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PA3JIEJI 1. OPTAHU3AIIMOHHO-METOJINYECKHUIA

1.1. OEJIUA JUCHOUTIJINHDbI

- TONyYeHHE TEOPETUYECKUX 3HAHWH M TPAKTUYECKUX HABBIKOB B 00JacTM TEOPHM M IPAKTUKH
YIIPaBIEHYECKOTO KOHCYIbTHPOBAHUS;
- HU3y4E€HHE TEOPETHYECKUX OCHOB YIIPABIECHUECKOTO0 KOHCYIbTUPOBAHMUS, OCBOCHHE KaTEropualbHOIO ammapara,
0o0IMX 3aKOHOMEPHOCTEH, CXOJACTB M Pa3IHYUi BHIOB, YPOBHEH, (OpM yHpaBIEHUYECKOTO KOHCYIbTUPOBAHUS,
ABJISIFOIUXCSI HEOOXOAMMBIM YCIOBHEM YCIEHIHOM JAEATEIbHOCTH COBPEMEHHOIO CIELUajucTa B 00JacTH
rOCY/IapCTBEHHOTO U MyHHULIMIIAIILHOTO YIIPABICHMS.

1.2. YYEBHBIE 3AJTAYU JTUCIIUAIIIMHBI

- U3Y4ECHUE TEOPETHYECKHX M METOAMYECKHX OCHOB YIPABIEHUYECKOTO KOHCYIbTHPOBAHUS,
- 3aKpEIUICHUE U MPAKTHYECKOE MIPUMEHEHHE TEOPETHYCSCKUX 3HAHHIA, HCTIOJB3YsI METO/] O0YUCHHUS ICHCTBUEM;

- oOyueHHE BBISBICHHIO, ONMHCAHHIO U pa3pabOTKe PEKOMEHIAIMiA, HANMpPaBICHHBIX Ha PEIICHUE YIPaBICHYCCKHX
pooIem;

- pa3BUTHE HaBBIKOB B3aUMO/ICHCTBHS C KINCHTAMU;

- monydeHHWe 0a30BbIX 3HAHMH 1O OCHOBHBIM KOMIIOHCHTaM TCOPUM M MNPAKTUKH  YIPaBICHYECKOTO
KOHCYJBTHPOBAHUS B YBS3KE C MPOOJIEMAaTHKOW CTPATETHIECKOT0 MEHEDKMEHTA U KOPIOPATUBHOTO YIIPABIICHHS;

- TIOHMMaHHWE Kpyra BOIIPOCOB JMArHOCTHKH COCTOSHHS OpPTaHM3AllMd W OPraHU3alMOHHBIX HMHTEPBEHIMH C LEIBIO
MIOBBIIIICHHUS €€ KOHKYPEHTOCTIOCOOHOCTH;

- TIOJIyYCHHE HABBIKOB CAMOCTOSTENIBHOM aAHAIUTHYECKOW pabOThl B  OOMIMPHOM HWH()OPMALMOHHOM IIOJIE
paccMaTpuBaeMoi MpPOOJIEMATHKH, HABBIKOB AaHAINTHYECKHX OOOOIICHWH TMOJTy4aeMbIX pE3yINbTaTOB H  HX
NpPE3CHTALNM, T[OArOTOBKH M TPHHATHS  YIOPABICHYECKHUX PEUICHHHA B  YCJIOBHAX  HEOMPEACICHHOCTH, |
KOHCY/JIbTHPOBAHUS;

- BBEJCHHE B Kpyr BOINPOCOB M JICJOBBIX B3aMMOOTHOLICHHH, C KOTOPBIMH BBIyCKHHKAaM B  CBOECH
npoeccnoHaIbHON Kaphepe MPEICTONT BCTPETHTHCS TIPH PadoTe;

- (hopMupOBaHHE HABBIKOB Pa3pabOTKU M MPE3CHTAMH KOHCYIbTAIIMOHHBIX ITPOCKTOB.

1.3. MECTO JUCHUILIMHBI B CTPYKTYPE OCHOBHOHW OBPA3OBATEJBHOU
ITPOI'PAMMBI

Huxn (pazgen) OIIOII BO: | b1.B.J12.02

1.3.1. Jucyunauna "KommyHnuxayuonnwiil koncarmune" onupaemcs na caredyiouwue snemernmol OIIOII BO:

MyHHIMIIaNbHOE yIpaBiIeHHe M MECTHOE caMOyMpaBJieHHe

Teopust opranuzanuu

Cucrema rocyaapcTBEHHOTO M MYHHUIIMIIAJIBHOTO YIIPaBICHUS

1.3.2.  Hucyunauna "KommyHukayuoumsiti KoHcaimuHe" — @vicmynaem — OnOpoU Ol CLeOVIOWux
91EMEHMO08:

VrpasieHue B 00IIECTBEHHOM CEKTOpe

1.4. PE3YJIBTATbI OCBOEHUA JUCIHHUIIJIMHBI:

H[-IIK-6.4:  Jlemoncmpupyem CcHOCOOHOCHb — 2eHEPUPOBAMb  NPEONONCeHUs N0  COBEPULEHCMBOBAHUIO
cucmemuvl 20CYO0apCmMEeHH020 U MYHUYUNANbHO20 YHPAGNIEHUA, NPUMEHSS HA NPAKmuke MexHON02UU U Memoobsl
VIPABNEHYECKO20 KOHCYIbIMUPOBAHUAL.

3HaTh:

ypOBeHI) 1 CYIIHOCTb, OCHOBHBIC TCXHOJIOTHU U METOABI YITPABICHYCCKOIO KOHCYJIbTUPOBAHUSA

YpoBeHb 2 | CYIITHOCTb, OCHOBHBIE TEXHOJOTMH M METOJABbl YIPABIEHYECKOTO KOHCYJIBTHPOBAHMSA;, OCHOBBI
OTpe/ieNieHnss W OLEHKH NpoOJeM M BO3MOXKHOCTEH KOMMYHUKAITMOHHOTO KOHCAITHHTa B cdepe
TOCYIapCTBEHHOTO M MYHUIIUTIAIHOTO YIIPABICHUS

ypOBeHB3 CYIIHOCTb, OCHOBHBLIC TCXHOJOTMM W MCTOJAblI YIPABJICHYCCKOTO KOHCYIBTUPOBAHUA; OCHOBBI
OmnpeAcJICHUd M OLCHKHU npo6neM M BO3MOXHOCTCH KOMMYHUKAIIMOHHOTO KOHCAJITUHIA B cq)epe
roCyAapCTBEHHOTO W MYHUIMIIAJIBHOI'O YIIPABJICHUSA; OCHOBBI pa:spa60T1<I/I KOHCAJITUHI'OBOI'O IIPOCKTa U
OCHOBHBIC MEPLbI 110 €ro pcajim3anunu, HaIlpaBJICHHBIC Ha ITOBBIINICHUEC 3(1)(1)CKTI/IBHOCTI/I
roCyaapCTBEHHOIO U MYHUIIUTIAJIBHOTO YIIPABJICHUA U BBIABIICHUC (baKTOpOB, 9TOMY NPCIATCTBYIOIIUX

VMeTh:

ypOBeHL 1 MNPUMCHSATH Ha IMPAKTUKE OCHOBHBIC TCXHOJIOTHHU U METOABI YITPABJICHYCCKOIO KOHCYJIbTUPOBAHUS

YpoBeHb 2 |IpUMEHATh HAa TPAKTUKE OCHOBHBIE TEXHOJOTMHM W METOIBI YIIPABIEHYECKOTO KOHCYIHTHPOBAHUS;
ONpe/esaTh W OLEHUBATH MPOOJIEMbI U BO3MOXKHOCTH KOMMYHHMKAIIMOHHOTO KOHCAJTHUHTAa B cdepe
rOCyJapCTBEHHOTO M MyHUILIMIIAILHOTO YIIPABICHUS

ypOBeH])3 NPUMCHATL Ha IMPAKTUKE OCHOBHBIC TCXHOJOTMM W MCTOAbI YIPABICHYUYCCKOIO KOHCYIBTHUPOBAHUA,
OIpeaCIATL U OLICHHUBATH HpO6J’ICMBI U BO3MOXHOCTH KOMMYHUKAIIMOHHOT'O KOHCAJITUHIA B C(bepe




TOCYIapCTBEHHOTO M  MYHHIMIAIBHOTO  YIIpaBIeHHUS;  pa3paboTaTh  OCHOBHBIE  TOJOXECHHS
KOHCAQJITHHTOBOTO TIPOEKTa M OCHOBHBIE MEpHI IO €ro peaju3alliy, HallpaBleHHbIE Ha IOBBIIICHHUE
3¢ (EeKTUBHOCTH TOCYJAPCTBEHHOTO M MYHHIIMITAJHHOTO VIIPABICHUS U BBISBICHUE (PAKTOPOB, ITOMY
MIPETISITCTBYFOIIIAX

Bnanets:

YpoBenb 1 | HaBBIKAMU IPUMEHEHHSI OCHOBHBIX TEXHOJOTHH M METOJIOB YIIPABIEHYECKOTO KOHCYITHTHPOBAHHS

YpoBeHb 2 | HaBRIKAMHU TMPUMEHEHHUS OCHOBHBIX TEXHOJOTHH M METOJOB VIIPaBICHUECKOTO KOHCYIHTHUPOBAHHUS;
HaBBIKAMH OMPEJEIICHUS ¥ OICHKH MPOOJIEMBl U BO3MOXKHOCTEH KOMMYHUKAIIMOHHOTO KOHCAJITUHTA B
cdepe TocyIapcTBEHHOTO ¥ MyHUITUIIAIFHOTO YIIPABICHHUS

YpoBeHb 3 |HaBBIKAMH TPUMEHEHHS OCHOBHBIX TEXHOJIOTMH ¥ METOIOB YIPABICHUYECKOTO KOHCYIHTHPOBAHUS;
HaBBIKAMH OTIPE/ICICHUS U OLEHKH MPOOJeMbl U BO3MOXKHOCTEH KOMMYHHKALIMOHHOTO KOHCAJITHHIA B
chepe TOCYIapCTBEHHOTO M MYHMLMIAIBHOTO YIPAaBICHHUS; HaBbIKAMH pPa3pabOTKU  OCHOBHBIX
MIOJIOXKEHUH KOHCAJITMHIOBOIO IIPOEKTAa M OCHOBHBIMM MEpPaM{ IO €r0 pealn3alliy, HalpaBIC€HHbIMU
Ha moBbleHHE 3(P(PEKTHBHOCTH TOCYAAPCTBEHHOTO W MYHHUIMIIAILHOTO YIPABICHUS W BBISIBICHHE
(aKTOpOB, TOMY NPENATCTBYIOINX

B pe3ynomame  oceoenus  Oucyuniaunvl "'Kommynukayuounwiii  koncaamunz'  odyuarouwguiica

3.1 |3unarsn:

TCOPCTUUCCKUC U MCTOJUUCCKHUEC OCHOBBI YIIPABJICHYCCKOIO KOHCYIIbTUPOBAHMA

OCHOBHBIE KOMIIOHEHTHI TEOPUU U IIPAKTUKU YIIPABIEHUYECKOTO KOHCYJIBTUPOBAHHS;

METOAWKY BBISBICHHS, ONHCAaHWs ©  pa3paboOTKM pEKOMEHIAIWi, HampaBlIeHHBIX Ha  pellIcHHe
YIPaBIEHYECKUX MPOOIIEM;

0COOEHHOCTH CHCTEMEI TOCYAapCTBCHHOI'O0 U MYHUIIUTIAJIBHOTO YIIPABJICHUSA B ACIICKTC IPUMCHCHU A

OCHOBHBIX T€XHOJIOTUM 1 METOJIOB YHOPaBJICHYCCKOIO KOHCYJIbTUPOBAHMS.

3.2 | YMmeTh:

CaMOCTOSITEIBHO ~ aHAMTHYeCKH paboTaTh B OOMIMPHOM WH()OPMAIIMOHHOM TIOJIE paccMaTpHBaeMoi
npoOJeMaTHKK, HABBIKOB aHAJUTHYECKHMX OOOOIICHUH TIOJydaeMbIX pe3ylbTaTOB M UX MPE3EHTALUH,
MOJTOTOBKU M IIPUHATHSA YIPABICHUECKUX PEIICHUN B YCIOBHSX HEONPEACIEHHOCTH, U KOHCYJIbTUPOBAHHUS;

HOPUMEHATh Ha HPAKTHKE OCHOBHBIC TEXHOJOTHH YIPABICHYECKOTO KOHCYIbTHPOBAHHS; HCIOJB30BaTh Ha
NpaKTUKE METOAWKY BBISBICHHS, OMHCAHHS M pPa3pabOTKH PEKOMEHIAIMi, HANpaBICHHBIX Ha pEIICHHUE
YIIpaBIeHYECKUX PoOIIeM.

3.3 |Baagern:

0a30BBIMH  3HAHWUSIMH [0 OCHOBHBIM  KOMIIOHGHTAM TCOPHM U  TPAKTUKUA  YIPaABICHUYECKOTO
KOHCYIbTHPOBAaHUS B YBSI3KE C MPOOJIEMATHKOW CTPATErMYECKOr0 MEHEKMEHTa M KOPIOPAaTUBHOIO
YIIPaBICHUS;

HaBbIKaMH B3aHMO,I[eﬁCTBPI5[ C KJIMCHTaMHU,

HaBbIKaMH paspa60TK1/I 1 NMPE3CHTAU KOHCYJIbTAllTUOHHBIX IIPOCKTOB,

METOAUKOW  BBISBICHUS, ONUCAHUS W pPa3pabOTKM PpEKOMEHJAlMi, HaNpaBICHHBIX Ha pEIICHHE
YIPaBIEHYECKUX IPoOIIeM;

HaBbIKaMU ONPCACICHUSA OCOOEHHOCTEH CHCTEMBI TOCYAAapCTBEHHOIO0 W MYHUIIUMIIAJIBHOTO YIIPABJICHUS B
ACIIEKTC NPUMEHCHUS OCHOBHBIX TEXHOJIOTUH U METOI0B YIpaBJICHYECKOTO KOHCYJIIBbTUPOBAHUS.

1.5. ®OPMbI KOHTPOJIA

Texymii KOHTPOJb YCIEBAEMOCTH TIO3BOJISIET OIEHUTH YPOBEHb C(HOPMHUPOBAHHOCTH 3JIEMEHTOB
KOMIIETCHITUI (3HAHUW, YMEHUN H TNPUOOPETECHHBIX HABBIKOB), KOMIIETCHIUNA C TMOCIEAYIOIMIUM OOBEAMHECHUEM
OIICHOK W TPOBOIUTCSI B (opMe: YCTHOTO OMpoca Ha JEKIHOHHBIX M CEMHHAPCKHUX/MPAKTUYECKUX 3aHATHIX
(bpoHTaNBHBINA, WHAWBUAYAIbHBIA, KOMIUJICKCHBIN), MUCEMEHHOW IMPOBEPKH (TECTOBBIE 3aJaHWsi, KOHTPOJb 3HAHWUN
M0 pa3jieny, CUTYaIlMOHHBIX 3aJaHWA W T.I.), OICHKA aKTUBHOCTH PabOTHI OOyJaromIerocs Ha 3aHSATHH, BKIOYAs
3aJlaHus ISl CAMOCTOSITENILHOM PabOTHI.

Ilpomescymounan ammecmavyusn

Pe3ynbTaTel TEKyIero KOHTPOJS W MPOMEXKYTOYHOH arTecTauud (HOPMHUPYIOT PEUTHHIOBYIO OLCHKY
paboTel cryneHta. Pacmpenenenne OamioB mpm  (pOpMHpPOBaHWM PEUTHHIOBOM OIEHKH pabOTBl  CTyJAeHTa
OCYIIECTBIISIETCd B COOTBETCTBMM C JCWCTBYIOIIMM JIOKaJbHBIM HOPMAaTHBHBIM akToM. Ilo  aucuummnimze
"KoMMyHHKallMOHHBIN KOHCAJITUHT BUAOM IPOMEKYTOYHOH aTTECTAIlUH SIBISETCS JK3aMeH

PA3JIEJI 2. COAEPKAHUE JUCIIUITJIMHbI




2.1. TPYJOEMKOCTb OCBOEHHUA JUCIUIIIMHBI

OO0mas Tpymo€MKOCTh  JTUCIUILTUHBI
enuHuIbl, 144 gacos.

"KOoMMyHUKallMOHHBIN ~ KOHCANTHHT"

coctaBiisieT 4 3auéTHbBIE

KonmdecTBOo 9acoB, BBIAENSEMBIX Ha KOHTAKTHYIO PabOTy C IpermojaBaTeieM W CaMOCTOSATENBHYI0 PadoTy

00y4aroIIEerocs, OnpeAeseTcs yIeOHbIM IUIAHOM.

2.2. COAEPKAHUE PA3JEJIOB JUCIHUIIJIMHBI

HaumeHoBaHuUe pa3/ieioB U TeM /BU/I 3aHATHUSI/

Cemectp
/ Kype

Yacos

Komneren-
187001

JlutepaTtypa

HnTe
PaKxT.

IIpumeuanue

Pa3gen 1. BBegeHue B KOMMYHUKAIIMOHHBIH
KOHCAJTHHI. Opranu3anuoHHbIe OCHOBBI
KOMMYHHKALHOHHOTO KOHCYJIbTHPOBAHHS.

Tema 1.1. CynrHOCTD KOHCYTHTHPOBAHUS
Y pa3BUTHE CUCTEMbI KOHCANTHHTA. /JIeK/

NA-TIK-
6.4

JI1.1J11.2
J1.3J11.4
JI1.5J12.1
J12.2 12.3
JI12.4J13.1
J3.2J13.3
019233

Tema 1.1. CymHOCTh KOHCYABTHPOBAHHUS
Y pa3BUTHE CUCTEMBI KOHCaNTHHTa. /CeM 3aH/

NJI-TIK-
6.4

J1.1JI1.2
J1.3J11.4
JI1.5J12.1
J2.2J12.3
J12.4J13.1
JI3.2 J13.3
0122 33

Tema 1.1. CymHOCTbh KOHCYIBTHPOBAHHUS
Y pa3BUTHE CUCTEMBI KoHcanTHHTa. /Cp/

NJI-TIK-
6.4

J1.1J11.2
J1.3J11.4
JI1.5J12.1
J2.2J12.3
J12.4J13.1
JI3.2 J13.3
0102233

Tema 1.2. Knaccudukanust KOHCaNTHHTOBBIX
yenyr u ¢pupm. /JIex/

NJI-TIK-
6.4

JI1.1J11.2
JI1.3J11.4
J1.5J12.1
J2.2J12.3
J12.4J13.1
JI3.2J13.3
01092033

Tema 1.2. Kitaccugukaruss KOHCATTHHTOBBIX
yenyr u ¢upm. /CeM 3an/

NA-TIK-
6.4

JI1.1J11.2
J1.3J11.4
JI1.5J12.1
J12.2 12.3
JI12.4J13.1
J3.2J13.3
019233

Tema 1.2. Kimaccudukariis KOHCAITHHTOBBIX
yenyr u ¢upm. /Cp/

NA-TIK-
6.4

JI1.1JI11.2
J1.3J11.4
JI1.5J12.1
J12.2 12.3
J12.4J13.1
J3.2J13.3
212233

Tema 1.3. OcoOEHHOCTH KOHCAIITUHTA B CBA3SIX
¢ 00IeCTBEHHOCTBIO. /JIex/

NJI-TIK-
6.4

JI1.1J11.2
J1.3J11.4
JI1.5J12.1




J12.2 J12.3
J12.4J13.1
J13.2J13.3
212233

Tema 1.3. OcoOEHHOCTH KOHCAIITUHTA B CBA3SIX
¢ 00111ecTBEHHOCTRIO. /CeM 3aH/

NJI-TIK-
6.4

J1.1JI11.2
J1.3J11.4
JI1.5J12.1
J2.2J12.3
J12.4J13.1
JI3.2 J13.3
0102233

Tema 1.3. OCOOEHHOCTH KOHCAJITUHTA B CBS3AX
¢ obmecTBeHHOCTHIO. /Cp/

WJI-TIK-
6.4

JI1.1J11.2
JI1.3J11.4
JI1.5J12.1
JI2.2J12.3
J12.4J13.1
JI3.2J13.3
01092033

Pasnen 2. Ilpouecc u meToabl
KOMMYHHMKAIIMOHHOT0 KOHCAJITHHIA

Tema 2.1. OcHOBHBIC CTaAMH MpoIIecca
KOHCYThTUPOBaHUS. OCHOBHEIE CYOBEKTHI
KOHCAJITHHTOBOIM MOJIeNTM KOMMYyHUKaIu /JIex/

VJI-TIK-
6.4

JI1.1J11.2
J1.3J11.4
JI1.5J12.1
J12.2 12.3
JI12.4J13.1
J3.2J13.3
019233

Tema 2.1. OcHOBHBIC CTaAMH MpoOIIecca
KOHCYIbTHPOBaHUsL. OCHOBHBIC CYOBEKTHI
KOHCAJITHHTOBOM MOIeTT KoMMyHHUKatwn /CeM
3an/

NJI-TIK-
6.4

J1.1JI11.2
J1.3J11.4
JI1.5J12.1
J2.2J12.3
J12.4J13.1
JI3.2J13.3
0122 33

Tema 2.1. OcHOBHBIE CTaAHH MpoIiecca
KOHCYIbTHpOBaHus. OCHOBHBIE CyObEKTHI
KOHCAJITHHTOBOM Moaen KomMmyHukarmu /Cp/

NJI-TIK-
6.4

J1.1J11.2
J1.3J11.4
JI1.5J12.1
J2.2J12.3
J12.4J13.1
JI3.2 J13.3
01022033

Tema 2.2. MeTOIBI B TEXHOJIOTUH
KOMMYHHUKAIIMOHHOTO KOHCYIbTHpOBaHuS. /JIex/

NJI-TIK-
6.4

JI1.1J11.2
JI1.3J11.4
J1.5J12.1
J12.2 J12.3
J12.4J13.1
JI3.2J13.3
01092033

Tema 2.2. MeToObl U TEXHOJIOTHHA
KOMMYHHUKAIIMOHHOTO KOHCY/IbTUpOBaHus. /CeM
3aH/

WJI-TIK-
6.4

JI1.1J11.2
J1.3J11.4
JI1.5J12.1
J12.2 12.3
JI12.4J13.1
J3.2J13.3
019233




Tema 2.2. MeTOZbI U TEXHOJIOTHH
KOMMYHHUKAIIMOHHOTO KOHCYJIbTUpOBaHwust. /Cp/

WJI-TIK-
6.4

JI1.1J11.2
J1.3J11.4
JI1.5J12.1
J12.2 12.3
JI12.4J13.1
J13.2J13.3
019233

Pa3znea 3. IloBenenne u AMATHOCTHKA B
KOMMYHHKAIIMOHHOM KOHCAJITHHTE

Tema 3.1. [loBegeHrEe B KOMMYHUKAITAOHHOM
KOHCYIbTUpOBaHuH /JIex/

WJI-TIK-
6.4

J1.1J11.2
J1.3J11.4
JI1.5J12.1
J2.2J12.3
J12.4J13.1
JI3.2 J13.3
01022033

Tema 3.1. [loBenenne B KOMMyHHKAalIMOHHOM
KOHCynbTHpoBaHWH /CeM 3aH/

NJI-TIK-
6.4

JI1.1J11.2
JI1.3J11.4
J1.5J12.1
J12.2 J12.3
J12.4J13.1
JI3.2J13.3
01092033

Tema 3.1. [loBegeHre B KOMMYHUKAIAIOHHOM
KOHCYNbTHpoBanuH /Cp/

WJI-TIK-
6.4

JI1.1J11.2
J1.3JI1.4
JI1.5J12.1
J12.2 12.3
JI12.4J13.1
J3.2J13.3
019233

Tema 3.2. MeToabl IUAarHOCTUKHA U
CaMOJIUaTHOCTUKU B KOMMYHHKAIIHOHHOM
koHcanxtuare /Jlex/

WJI-TIK-
6.4

JI1.1JI11.2
J1.3J11.4
JI1.5J12.1
J12.2 12.3
J12.4J13.1
J3.2J13.3
212233

Tema 3.2. MeToabl IUAarHOCTUKHA U
CaMOJIUarHOCTUKU B KOMMYHUKAIITHOHHOM
koHcantuare /Cem 3an/

NJI-TIK-
6.4

J1.1JI11.2
J1.3J11.4
JI1.5J12.1
J2.2J12.3
J12.4J13.1
JI3.2 J13.3
0102233

Tema 3.2. MeToabl TMAarHOCTUKHA U
CaMO/IMAaTHOCTHKHA B KOMMYHHUKAIIHOHHOM
koucarrunre /Cp/

WJI-TIK-
6.4

JI1.1J11.2
JI1.3J11.4
JI1.5J12.1
J2.2J12.3
J12.4J13.1
JI3.2 J13.3
0102033

Koncynpramus /Kouc/

WJI-TIK-
6.4

JI1.1J11.2
JI1.3J12.1
J2.2J12.3
J12.4J13.1
JI3.2 J13.3




01022 33

Koncynpranus nepen sx3ameHom /K3/ 7 2 WUA-TIK- | JI1.1J11.2 0

6.4 J1.3J12.1

227123

J12.4J13.1

J3.2J13.3
CX]

KonTakTHas paboTa Ha aTTecTaluio B IEPHOL 7 9 UA-TIK- | JI1.1J11.2 0

JK3aMEHAIMOHHEIX ceccuii /KaTTak/ 6.4 JI1.3J12.1

J2.2 J12.3

J12.4J13.1

JI3.2 J13.3
23

CamocrosiTensHas paboTa Ha MOATOTOBKY K 7 18 WIA-TIK- | JI1.1JI1.2 0

sk3ameny /CPak/ 6.4 JI1.3J12.1

J2.2J12.3

J12.4713.1

JI3.2J13.3
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PA3JIEJI 3. OBPA3ZOBATEJIBHBIE TEXHOJIOT'HU

B mpouecce ocBoeHust nucuUIUIMHBL "KOMMYHHUKALIMOHHBIM KOHCAJITUHI" HCIOJIB3YIOTCS —CIEAYIOLINE
oOpasoBarenbHble TexHOnoruu: neknuu (JI), cemmnapckue 3ansatua (C3), camocrtoarenbHas pabota crynentoB (CP)
10 BBITIOJIHEHUIO PA3IMYHBIX BUIOB 3a/IaHUM.

B mpomecce ocBoenuss aucuuiinHbl  "KOMMYHHUKAlLIMOHHBIM  KOHCAJITHUHI" HCHOJIB3YIOTCS  CIIEAYIOIIMUE
WHTEPAKTUBHBIC OOpa3oBaTelbHbIe TexHoNorud: Jiekuus (JI). JIGKIMOHHBIN MaTepuai TPEICTABICH B BHIE CIIAMI-
npe3eHtaiun B ¢opmare «PowerPointy. [y HamISgHOCTH HCIIONB3YIOTCS MAaTEpUaibl Pa3jiMUHBIX HAYYHBIX U
TEXHUYECKUX SKCIIEPUMEHTOB, CIPABOYHBIX MaTEpPHUANOB, HAy4YHBIX cTaTedl T.n1. B Xome jekuuu mpemaycMOTpeHa
oOpaTHasi CBSI3b CO CTYACHTaMH, AaKTUBU3UPYIOIIHME BOIMPOCH, MPOCMOTPp U oOCyxkneHHe BuaeodmwisMoB. llpu
MIPOBEICHUN JICKLIAI HCITOJIB3YETCS PO0OJIEMHO-OPUEHTUPOBAHHBIN MEKIUCITUTUTHHAPHBIH MOJX0/,
MPEAnoIararuil TBOPUECKUE BOMIPOCH U CO3AHHUE TUCKYCCUOHHBIX CUTYAIIUM.

[Ipu m3noXkeHNH TEOPETUIECKOTO MaTepHaja MCIOJb3YIOTCS TaKHe METOJbl, KaK: MOHOJOTHYECKHUH, IMOKa3aTeNbHBIN,
JMAATIOTHYCCKHM, SBPUCTHYCCKHHA, WCCICAOBATEIHCKUN, TPOOJIEMHOE H3JIO0KEHHE, a TaKKe CIEAYIOIINE IPHHIIUITHI
JUJIAKTUKA BBICHICH IIKOJIBI, TAaKHE KaK: IOCJICAOBATeIbHOCTh M CHCTEMAaTHYHOCTh OOY4YCHHMsI, JOCTYITHOCTb
00y4eHHUs, IPUHIUI HAYYHOCTH, TMPUHIIMITEI B3aUMOCBSI3U TEOPHH M NMPAKTUKH, HATJISAHOCTH U Ap. B KOHIlE Kaxmoi
JEKIUHA TIPEIYCMOTPEHO BpeMs ISl OTBETOB Ha IMpoOjeMHBIE BOHpochkl. CamocTosTeNbHAas padoTa IpemHa3HadcHa
JUIST BHEAyOUTOPHOW pPabOTHl CTYAEHTOB ,CBA3aHHOW C KOHCIIEKTHPOBAHMEM WMCTOYHHMKOB, y4eOHOrO Marepuaia,
HU3YYCHHUEM JOMOJIHUTEIBHON JIUTEepaTyphl MO NUCLUUILIUHE, TOJTOTOBKOM K TEKYIIEMY KU CEMECTPOBOMY KOHTPOJIO, a
TaKKe BHITIOJTHEHNEM HMHIWBUAYaJIHHOTO 33/1aHUs B popMe pedepara, Icce, MPe3eHTAIIH.

PA3JIEJI 4. YHEBHO-METOANYECKOE U MATEPUAJIBHO-TEXHUYECKOE
OBECIIEYEHME JUCHHUIIJINHbI

4.1. PexoMeHayemMas JuTeparypa

1. OcHoBHas TUTEpaTypa

ABTODHI, 3araBue W3 narenscTBO, IO
JI1.1 |JIumbGepos, H. B. YmpapneHueckoe KOHCYIFTHPOBaHNE: yaeOHOe TTocoOre UYura : 3261y, 2020
(133 ¢.)
JI1.2 |Jlaneirus FO.H. VYrpaBneHre KOHCAITHHIOM: YUeOHUK IS HUIL] UH®PA-M, 2023 .

obOygaromuxcs 00pa3oBaTeILHOM MPOTPaMMBI
MarucTpaTyphl HampaBieHusa moaroTosku 38.04.01
OKoHOMHKA TPOoPuIL DKOHOMHUKA (HUPMBI (TI0 BUIaM
HKOHOMHYECKOH JeATeTLHOCTH) OYHOM / 3209HOM (hopM
obyuenus (330 c.)

JI1.3 |Yymanoga, O. JI. YrpapieHre KOMICTCHIIUSMH IepCoHaa; y4eOHUK (232 Mocksa : UHOPA-M, 2024
c.)

JI1.4 |Yymanosa, O. JL. YpapieHUeCKOe KOHCYJIbTUPOBaHKE: yaeOHOEe Toco0re Mocksa : UHOPA-M, 2023




ABTODHI,

3arnaBue

W3naTenscTBO, TON

(230)

J1.5

Jlameirus, 1O. H.

YpapineHueCKni KOHCANTUHT: yaeOHUK (330)

Mocksa : UHD®PA-M, 2024

2. lonoJHUTEILHASL JTUTEpPA

Typa

ABTOpBHI,

3armaBue

H3naTenscTBO, TOI

JI2.1

bnunos, A. O,
HpecssaHHukos, B.
A

YnpaBieHueCcKoe KOHCYIbTHPOBAHUE ;| YUCOHUK ISt
MarucTpoB (212 c.)

Mocksa : lamkoB u K,
2020

CyxuHa, 10. B.

2.2 YnpaBiaeHUeCKUi KOHCAITUHT: yaeOHoe nmocobue (108) Mocksa : leno PAHXuIC,
2021
JI12.3 | Cagennes, U. 1., YpasieHuecKoe KOHCYIBTUPOBAHHUE: TEOPETUUECKUEC U Mocksa : leno PAHXuIC,

CwmurpHoBa, O. H.

NPaKTHYECKHE OCHOBHI : yueOHoe nocodue (146)

2019

2.4

Bbnunos, A. O.,
HpecesiHHuKoB, B.
A.

YmpaeneHueckoe KOHCYIbTHpoBaHue: yaeOHuK (210)

Mockga : JlamikoB u K,
2023

3. Met

oMYecKne pa3padoTku

ABTOpBHI,

3arnaBue

W3naTenscTBO, TON

JI3.1

C. M. Kauam, E. B.
XacaHOBa

Teopwst ¥ IPaKTHKA YIIPABICHIECKOTO
KOHCYJIbTUPOBAHUSA | METOAUYECKUE PEKOMEHIALINU [T
MIPOBEACHUS CEMHUHAPCKUX 3aHATUH ISl 00ydaromumxcs 4
Kypca 00pa30BaTeNbHOI MporpaMMBbl 00pa30BaTEIbHOM
ImporpamMmal 6aKaJ1aBpHaTa HarpaBJICHUA IMOJATOTOBKHU
38.03.04 «I'ocymapcTBEHHOE U MYHULIUIIATBHOE
ynpasieHue» (npoduiab «PernoHanbHOE yrpaBlieHHE U
MECTHOE CaMOYIPABIICHUE)» ) OYHOU / 3a09HOU (Hopm
oOyuenus (62 c.)

IOV BIIO "JOHAVUIC",

2020

J13.2

C. M. Kauam, E. B.
XacaHoBa

Teopwst ¥ IPaKTHKa YIIPABICHYECKOTO
KOHCYJIbTUPOBAHHUA | METOAUYCCKHUE PEKOMEHIAIINU 10
OpraHU3alluU CAMOCTOSTSIILHON PA0OThI JIs
obyuaromuxcs 4 Kypca 00pa3oBaTeIbHOM MPOrpaMMbl
OakanaBpmara HampaBJIeHHs moAroToBku 38.03.04
«l'oCynapcTBEHHOE U MyHULIUIIATIBHOE

yrpasieHue» (npoduns «PernonaabHOE yrpaBieHue U
MECTHOE CaMOYIIpaBJICHHE) OUHOH / 3a09HON (hopM
obyuenus (40 c.)

IOV BIIO "JOHAYHUIC",

2020

JI3.3

C. M. Kauan

Teopust U paKTHKa YIpaBICHYECKOTO
KOHCYJIBTHPOBAHUS : YI€OHO-METOINIECKOE TIOCOOUE ISt
obyuaromuxcs 4 Kypca o0pa3oBaTeNbHOI MPOTPaMMBI
OakanaBpuara HanpasieHus noaroroku 38.03.04
«[ocymapcTBeHHOE M MYHHITHITAJIBHOE

yrpasieHue» (npoduns «PernonaapHOE yrpaBieHue u
MECTHOE CaMOYIpaBJIeHUE») OUYHOH / 3a04HOU opM
ob0yuenus (176 c.)

IOV BIIO "JOHAVUIC",

2020

HHpop

4.2. llepevyeHb pecypcoB
MAaIlMOHHO-TEJEKOMMYHUKAIIUOHHOW ceTH ""MHTepHeT"

6)!

Hayunas snextponnas 6ubmmorexa « KUBEPJIEHMHKA»

https://cyberleninka.ru/

32

O9BC «JIAHb»

https://e.lanbook.com

33

9BbC «(3BHAHUYM)»

https://znanium.ru

4.3. IlepevyeHb NpPOrpaMMHOro odecrnevyeHus

JIunieH3MOHHOE B CBOOOHO paclpoCcTpaHseMoe IPOrpaMMHOE 00ECTICUeHHE, B TOM YHCIIE OTCUYECTBEHHOTO
HPOU3BO/ICTBA:

- Libre
- 7-Zip

Office (mumens3us Mozilla Public License v2.0.)
(manensust GNU Lesser General Public License)

- AIMP (mmuniensus LGPL v.2.1)




- STDU Viewer (freeware for private non-commercial or educational use)
- GIMP (mmuuensust GNU General Public License)
- Inkscape (niunien3us GNU General Public License).

4.4. IIpodeccuonanbHbie 0a3bl JAHHBIX U HH(POPMALMOHHBbIE CIIPABOYHbIE CHCTEMbI

DnexTpoHHO- OMbIMoTedHas cucreMa - https://glib.donampa.ru/greenstone3/library/

4.5. MaTepuajabHO-TeXHHYECKOe oDecrevyeHHe TUCIUIIHHBI

Jns mpoBemeHmss y4eOHBIX 3aHITHHA, NPEITYCMOTPEHHBIX OOpa30oBaTEILHON IIpOrpaMMOi, 3aKpeTUICHBI
ayJIUTOPUH COTIIACHO PACIIMCAHUIO YICOHBIX 3aHITUM:
pabodee MecTO TpernojaBaTelis, MOCaIOYHbIE MECTa MO KOJHMYECTBY OOYJArOIIUXCS, JOCKA MENOBasi, IMePCOHAIBHBIN
KOMIIBIOTEp C JIMIIEH3UPOBAHHBIM NPOTPAMMHBIM OOecIiedeHrneM OOIIEeT0 Ha3HA4YeHHs, MYIbTUMEANUHBIA MPOEKTOP,
OKpaH, UHTCpaKTUBHAsA MMaHCIb.

PA3JIEJI 5. ®OHJI OHEHOYHbIX CPEJACTB

5.1. KoHTpoO/IbHbIE BONPOCHI U 3aJaHUS

KOHTpOJ'IBHLIe BOIIPOCHI U 3a1aHUs 11 CAMOIIPOBCPKU

1. Opranu3aroHHbIe OCHOBBI YIPaBICHYECKOTO KOHCYIbTHPOBAHUS.

2. [Mouemy nake ombIT HanboJiee yNA4IMBBIX MEHEIKEPOB HE BCETnacpadaThiBaeT B COBPEMEHHBIX YCIOBHUSX?
3. HazoBuTe 3Tansl cTaHOBIEHUS YIPaBIEHYECKOTOKOHCYIbTHPOBAHUS.

4, Ha3oBure kpynHeiie MexIyHapOAHbIE KOHCAITUHIOBBIEKOMITAHHH.

5. Kakoe ormpenenenrne MOXHO JaTh YIIPaBIEHYECKOMY KOHCAJITHHTY?

6. Koro nHaspBatoT ydacTHHKaMM Ipolecca KOHCYIbTUPOBAaHNUsA?

7. B uem 3akiouaercsi B3aMMOJICHCTBUE KOHCYIbTAHTAa U KIUEHTA?

8. Urto sBnsieTcsi 00BEKTOM U TPEIMETOM KOHCYILTAIIMOHHONACSITEITEHOCTH?

9. UTo MOXXHO OTHECTH K MHCTPYMEHTaM KOHCYJIbTallMOHHOWIESITEIbHOCTH?

10. UeMm OTIMYAETCS PEAKTUBHOE YIPABICHUE OpPTraHU3alMed OTIACCUBHOTO?

11. HazoBuTe 0CHOBHOE TIPOTHBOPEYNE PA3BUTHS OPTaHU3AIUN KAKCUCTEMBI?

12. [Touemy KOHCYIBTUPOBAHHE SIBISICTCS YACTBHIO MPOIIECCAYIIPABICHIS OpraHu3anuei?

13. Yto coboii mpeacTaBiseT ynpaBlIeHYecKOe KOHCYIbTHUPOBAaHHE Kak3aaada?

14. [Touemy pyKOBOAWTENN OpPTaHU3AIMI HE BCETAAa TOTOBBIIPUTIACUTH KOHCYIBTAHTOB JUIS PEIIEHHS MPOoOIIeM
OpraHmu3aIuu’?

15. B gem 3aximouaercs MeXIUCIUILIMHAPHOCT KOHCYABTHUPOBAHUSA?

16. HazoBute ocHOBHBIC (hYHKIIMM KOHCYJIBTAHTOB II0 YIIPABICHUIO.

17. KakoBbl OCHOBHBIC TIPUYHUHEI O0pAIIEeHUs K KOHCYIbTaHTaM?

18. Kakue poiu uUrparoT KOHCYIBTaHTHI B MPOIIECCE BBHIMOTHEHUSI pabOTIIO YIPaBICHUYECKOMY
KOHCYJIBTHPOBaHHIO?

19. Kakne Bam W3BECTHBI CIOKHOCTH PaOOTHI KOHCYILTAHTOB ITOYIPABICHUIO?

20. [Toyemy B opraHHM3alM¥ CYIIECTBYET MOTPEOHOCTh B OpraHH3AIMUHENIPEPHIBHOTO MpoIiecca
KOHCYJIBTUPOBAaHUA?

21. UeMm oTIHYaAKOTCA BHYTPEHHUE KOHCYJABTAHTHl OT BHEIIHUX?

22. HazoBuTe OCHOBHBIE BUBI AEATEINHHOCTH BHYTPEHHUXKOHCYJIBTAHTOB?

23. B 4yem oCHOBHBIE JOCTOMHCTBA BHEUIHUX KOHCYJIHTAaHTOB ITOCPABHEHHUIO C BHYTPEHHUMM?

24. JaliTe onpeneneHue HOPMaTUBHOMY KOHCYJIbTHPOBAHUIO.

25. B 4gem 3axmrouaercs crenuduka IEHHOCTHOTO KOHCYIBTHPOBAHUS?

26. Uro pemraer npoOieMHOEe KOHCYIbTHpOBaHUE?

27. Korna ocymecTBisgercss KOHCYIbTUPOBAaHHUE IO MPOEKTY?

28. KakoBpl mpenmyiecTBa KOHCYJIBTHPOBAHUS TIO Tporieccy?

29. W3 xakux KOMIIOHEHTOB COCTOMT OOIIee yIpaBIeHUYECKOSKOHCYILTHPOBAHHE?

30. B 4yeM 0coOeHHOCTH YIPaBIEHYECKOTO KOHCYIBTHPOBAHHS BOOJIACTH aJIMUHHCTPUPOBAHUS?

31. Kakue Bompochl perraer yrnpaBieHYecKOe KOHCYIThTHPOBaHUE BOOJACTH (PMHAHCOBOTO MEHEKMEHTa?
32. Ha ugem cocpemoTroueHo BHUMaHHE MPH KOHCYJITHPOBAHUN TOYIPABICHUIO MTEPCOHAIOM?

33. Kakue HampaBieHUs] KOHCYJIBTUPOBAHUS 3aTParkBacTyNpPaBICHUYECKOEe KOHCYIBTUPOBaHUE B 00JIACTH
MapKeTuHra?

34, UTto sBISETCS TMPEIMETOM KOHCYJIBTHPOBAHMS B OOJACTHUIIPOM3BOJICTBEHHOTO MEHEIKMEHTA?

35. UYro BKIIOYAIOT KOHCY/IBTAIIHOHHBIE YCIYTH B 0071aCTHHH(OPMALMOHHBIX TEXHOJIOTHI?

36. HazoBute camplii AMHAMUYHO Pa3BUBAIOLIUIICS PHIHOKKOHCAITHHIOBBIX YCIYT B MHDE.

37. Kak ucnone3yercs ayrCOpCUHI B KOHCAITHUHIE?

38. [IpuBenuTe TUIOJIOTHIO KOHCAITHHTA, B OCHOBE KOTOPOW JICKUTYCIIEUTHOCTh W MacIITalObl e TeTbHOCTH.
39. Onpenennre CyIHOCTh MOHSTUS «HEHPO-JIMHIBUCTHUECKOETIPOTPAMMHUPOBAHHEY.

40. [IpuBeanTe mpuMephl omymieHus] HHPpOpMaKY B KOMMYHHKAllMOHHOM Tpouecce?




41.

[ToueMy KOy4WHT MOXKHO Ha3BaTh OJHOW M3 MOJENEHYMPABICHYECKOTO KOHCYIBTHPOBAHMUS?

42. OnumuTe cxemMy Ipoliecca KOyqduHra.

43. Kak ocymiecTBisieTcst B3aMMOAEHCTBUE TpEHEPA U PYKOBOAMUTEINS?

44. Kakue BOmpochl OOBIYHO BO3HHMKAIOT Y KOHCYIBTAHTA TMEPEINepBOil BCTpeUueil ¢ KITMEHTOM?
45. [IpuBeante KiraccuPuKaIUIO KIMEHTOB 0 UX OXUIAHHUSIM?

46. Ha3zoBuTe OCHOBHBIEC MOJOKEHHUS KOHLEMINH TITyOOKOTOKOHCYIETHPOBAHHUSL.

47. KakoBa CTpyKTypa KOHTpakTa Ha BBINOJHEHHE KOHCYIbTALMOHHBIXPAOOT?

48. KakoBbl HOpPMBI 3TUKH BO B3aMMOOTHOIIEHHSX MEXAY KIMEHTOM MKOHCYIbTAaHTOM?

49. KakoBbl NMpUHIMITBI OpraHU3alMN OTHOIIEHUH MEXTYKOHCYIbTAHTOM U KIHEHTOM?

50. B uem cMBICT HCTIBITBIBAIOIIMX BOIPOCOB M MHTEPBBIO BKOHCYJIBTAHT-KIUEHTCKUX OTHOIIEHHUAX?
51. B dem 3akiroyaroTcs MHOTJa aBaHChl KOHCYJIbTaHTa B YaCTHOPTraHU3AIMOHHON JUATHOCTUKHU?
52. OnumuTe MOBEACHYECKHE aCMEeKThl KOHCYAbTaHT-KINEHTCKUXOTHOIIEHHUH.

53. [IpuBemuTe TUNUYHBIC OIIMOKH KOHCYJIbTaHTa?

54. [IpuunHbl pa3oyapoBaHUM KOHCYJIbTaHTAa U KJIUEHTA?

55. HazoBuTte 3Tamsl BeIOOpa KOHCYIBTAIIMOHHON (UPMBL.

56. B gyem mpeumyiiecTBa MHOCTPAHHBIX KOHCYJIbTallMOHHBIXKOMITAHUI?

57. [aiiTe XapakTepHCTHKY TCHICHLUSIM B KOHCYJIBTaHT-KIMEHTCKUXOTHOIICHHSIX.

58. Kak oOecrreumBaeTcsl opraHu3aIisl BHyTPEHHETOKOHCYIbTHPOBAHMUS?

59. UYro sBNAETCS UCTOYHUKOM HMH(OPMAIMK MPH OCYIIECTBICHHUUANIONCKA KOHCYJIBTAIIHOHHBIX (pupm?
60. Kak cocraBnsieTcs TeXHHYeCKOEe 3aJjaHNe Ha OKAa3aHUEKOHCYIbTALMOHHBIX YCIYI B paMKax KOHTpakTa?
61. Kak ¢opmmupyercs 1ieHa Ha KOHCYIBTAIIHOHHYIO YCIIYTY?

62. KakoBbl 0COOCHHOCTH KIacCH(UKAIMKA METOJIOB M0 M3MEHEHHMSIMUCCIIEAYEMOro 00beKTa?

63. [MpuBeanTe KIaccuUKANKIO METONOB KOHCYJIBTUPOBAHUS MOYCIOBUAM MX MPUMEHEHHS.

64. Ha yeM ocHOBaH pEeMHXHHUPUHI KaK METOJ COBEPIICHCTBOBAHUSYIIPABICHUS OpraHu3aluen?
65. HazoBute sTarbl TEXHOJOIMH KOHCYJAbTAllMOHHOW JEATEebHOCTH.

66. B dem BeIroga PopMUpOBaHUST POHIOB METOMOB KOHCYIHTHPOBAHUS?

67. Yro sBNseTCS OCHOBOM (POPMHUPOBAHUS KAaueCTBAKOHCYIBTALMOHHBIX YCIIYT?

68. B gem 3akmodaroTcs KpUTEPUH PE3yTbTaTHBHOCTHKOHCYIBTAITMOHHONH PaboThI?

69. B uem 3akimiouaercst ONeHKa CTHIISL KOHCYTHTHPOBAHUS?

70. Kakue MOKHO MpenIokKHUTh BapUAHTHI MPETOCTABICHUS OTYETAa KIUEHTY?

71. O} PeKTHBHOCTD KOHCANTHHTOBBIX YCIYT

72. Uro mpencraBisieT co00i OTKIOHEHHE OT HOPMBI?

73. B dem 3akimovaeTcss «rocnoJCTBO CTPYKTYPBl Haa (QyHKIHEH»?

74. B gem mposiBisieTcst «OHOpOKpaTHs» Kak MaToJIOTHs?

75. [Touemy oOnmme MEKINIHOCTHBIX KOH(MIUKTOB SIBIISICTCS MPOOISMOUIIS OpTaHu3aIHH?

76. B 4em mposiBisieTcs crarHanus opraHu3anun?

77. IloueMy BO3HMKAET CHTyallls HEYNPaBIAEMOCTH B OpraHU3alyu?

78. B gem mposiBisieTcs Takas AUCHYHKIUSA KaK «KITAKa?

79. IIpuBenuTe npuMepsl MasTHUKOBBIX PEUIEHUI B OPraHU3ALMM.

80. Kak nposiBnsiercst m1y0aupoBaHHEe M UTHOPHUPOBAHHEOPTaHU3ALUOHHOTO MOpsaKa?

81. B ueM mposiBisieTcst MaTONOTUsL B PyKOBOJACTBE U IEpCcOHaje?

82. Kak matonorust cTpyKTypsl BIUSET Ha BOSHHKHOBEHHE MPOOJIeM BOpraHH3alnn?

83. Uro cnemyeT MOHMMATH MOJ TEPMUHOM «CaMOJUarHOCTHKa»?

84. Kak pabotaer meron «meradopa» Ha OLEHKY EHCTBUTEIbHOTOCOCTOSHHUS OpPraHu3aluu?

85. UTo 3a710’k€HO B OCHOBY METOJa «KOJUICKITHS OIMHOO0K»?

86. MoOHO 71 OTIpeeuTh Npo0IeMHble 00JacTH OpraHU3alMy CIIOMOIIBI0 METO/Ia «OPHEHTALIUS
opraHuzanum»?

87. B dem 3akirovaeTcs 1efb OpraHu3allMOHHON JTUarHOCTUKU?

88. HazoBute Tpu HampaBieHHS OPraHW3aLMOHHON JTWArHOCTUKN?

89. B 4em cymHOCTh MeTO/Aa «aHaJIn3a perieHui»?

90. UeM pa3BUBAIOLIEE UHTEPBbIO OTIMYAETCS OT IPOCTOTO UHTEPBBHIO?

91. B dgem 3axmrodaercss ocHOBHas crerugpuka HAOIMIOACHIS KaK METOIanCCIIeI0BaHNsA?

92. B dem 3akimovaercst CyTb METOJMKH YTOYHEHHs HpEeABAPUTENLHOTOCIIMCKA TIpoOiem?

93. [Touemy B pe3ysbTaTe aHanM3a MEPeUHs OJHOTO M TOTO >KEHPEANPHUATHs ero pabOTHHUKAMU MOIydaroTCs
pasnugHbIe Tpadbl?

94. Kakue mpo6iieMbl cCUUTAIOTCS «KOPHEBBIMUY?

95. Kakue mpo0iemMbl OTHOCATCS K YHCIY «Y3JIOBBIX»?

96. KakoBa 0cOOEHHOCTH «PE3YNBTUPYIOMUX» MPOoOIEM?

97. Kak mpoBepuTh MpaBUIBLHOCTH OINPENETICHNs KOPHEBOW MPOOIEeMbI?

98. Kak ocymiecTBisieTcst B3aMMOAEHCTBIE KOHCYIBTAHTa C TPYIIION?




99. Kak B3amMopneiicTByeT ¢ Tpynmoi KOHCYIBTAHT, KOTJAa HAXOIUTCSBHE TPYITIIHI?

100. Kak paboTaeT KOHCYJIbTaHT B poJjiu (acuauraropa?

101. Korna xoHCynbTaHT BBICTYNAEeT B POJIM Meauaropa?

102. Kak obecrieunts TpynmoByro TUHAMHKY?

103. Kak BpICTpO€H MOpSAAOK MPOBEACHUA METOJa HOMHUHAIBHBIX TPYI?

104. B 4em 3aximoyaroTcst TOCTOMHCTBA TECTUPOBAHU?

105. Kakue 3Tanbl mpoxoauT Npouecc TeCTUPOBAHUS?

106. Ha3zoBuTe ITh OCHOBHBIX 3JI€MEHTOB, KOTOpPbIE BKJIIOUAKOTCSA B UIDY.

107. [MpuBeanTe KIaccupUKANUIO ACTOBBIX UTP.

108. B gem 3akmouaercs crnenudurka TpeHUHTa?

109. UeM palmoHaJIbHBIE METOIBI aKTHBH3AITUH TBOPUYECKOTOMBIIUICHHS OTIMYAIOTCS OT dBPUCTHUCCKUX?
110. UeM KOJIJIEKTMBHBIE METO/bI aKTHBU3ALIMK TBOPYECKOTOMBIIIJICHHUS] OTIMYAIOTCS OT MHIUBUAYaTbHBIX?
111. [TpuBenuTe Hanboee THIIMYHBIC YCIOBUS MPUMEHEHHUS SBPUCTHK.

112. Kakumu napamerpaMu MOKHO XapaKTe€pU30BaTb KPEaTUBHOCTbH?

113. Ha3oBure MeTonb! BIMSHUS HAa TBOPYECTBO KIIMEHTA.

114. B 4em cocTosT mpaBuia MpoBeIeHUs] MO3TOBOIO IITypMa?

115. KakoBb!I aTansl mpoBeeHUsT MO3TOBOTO IITypMa?

116. B xakux ciygasx meron [enbdu sBiseTcs: 601eepeITOUYTUTEBHBIM TT0 CPAaBHEHUIO ¢ METOIOM
MO3TOBOTOIITYpMAa?

117. Kax mpoxoaut npouexaypa peanuzanuu merona lenvdu?

118. HazoBuTe npuHLIMIBI peaau3alud MEeToAa acCOIHaIlui.

119. KakoBa mocienoBaTeIbHOCTh PElIeHUs MPOOJIeM METOIOMCUHEHKTHKH?

120. [MpuBenute akTopsl, 0OECTIEUMBAIOLINE PEANTU3AIHI0 METOAACHHEKTHKH.

121. Uro mpexcraBnsger co0oil qepeBo nemneit?

122. Kakas ¢paza sBiseTcss KIIIOUEBOH B METOJIE CIICHApHEB?

123. B gyem cyrp Metona ['opnona?

124. [lepeuncnute mects a3z Merona Metpa.

125. Uro mpencrasisieT co00it BHENIHSSI cpefia OpraHu3amum?

126. B gem mposiBisieTcs aganTtaiys OpraHu3alMy K BHEIIHEH cpene?

127. B uem 3axmouaetcs ocHoBHOe conepxkanue SWOT-ananuza?

128. Kak BnusieT Ha opraHu3anvio NajbHSA BHELIHSS cpena?

129. Uro mpencrasnger coboit PEST—anammz?

130. Kak BIustoT Ha OpraHU3alui0 MOCTABIIUKNA?

131. KakoBa MoeT OBITH CHIIa TTOTpeOUTENeH MPOIYKIIMH OpraHU3aIuH?

132. B deM cocTouT aHaNM3 KOHKYPEHTHBIX CHII?

133. KakoBa cTpykTypa aHanu3a BHYyTpEHHEH Cpellbl OpraHu3aIluu?

134. W3 Kakux 371€MEHTOB COCTOUT aHAIN3 MEHEKMEHTa BOpraHu3aluu?

135. Uro BrimodaeT B ceOs aHanm3 3h(peKTnBHOCTH TpaHCHOPMAITUUPECYPCOB B TOTOBYIO MPOIYKIIHIO?
136. Kak moxxHO micionb3oBaTh pe3ynbTathl SWOT-ananm3a?

137. KakoBa ponb KOHCYIBTaHTOB B pa3pabOTKe CTpaTerMHOpraHu3alum?

138. Ha xakue ¢axTopsl o0pamaroT BHUIMaHUuE KOHCYIBTAHTHI TPUPa3pad0TKe CTpaTernu?

139. Urto mpencraBisieT co00it alropuT™M pa3pabOTKH CTpaTETHHOPTaHU3aIuN?

140. MoOHO 71 BBIOpaTh CTPATETHIO U3 TOTOBBIX (CTAHAAPTHBIX)PELICHUI MM CTpaTerdsi HEMPEeMEHHO TOJDKHA
OBITHUHINBUIYATLHON?

141. Kak dopmupyeTcss Muccusi opraHu3anun’?

142. Kakue TpeOOBaHHS MPEIbSBISIIOTCS K (QOPMYIHPOBAHUIOCTPATETHICCKUX LIEJICH?

143. Kak ctpoutca Marpuna penieHuid, ocHoBaHHas Ha pe3ynbraTaxSWOT-ananuza?

144, UTo HAXODUTCS B MECTaX MEPECEUCHUS CTPOK M CTOJIOIIOB MAaTPHUIIBIPEIICHUH?

145. MOJKHO 711 Ha3BaTh COAJAHCHPOBAHHYIO CHCTEMY IMOKAa3aTCICHUHCTPYMEHTOM JCTalu3al[ii CTPATeTuu?
146. B dem cymiecTBo cOanaHCHPOBAHHOW CHCTEMBI MOKa3aTenei?

147. Kakue getbipe cTpaTermueckie KapThl BKIIOYAET cOaTaHCHPOBaHHAsICHCTEMA IOKa3aTenei?

148. Kak BeICTpamBaeTcs nepeBo Iejeii B cOaTaHCHPOBAHHOW CHCTEMeINoKa3aTeseii?

5.2. TeMbl MICbMEHHBIX padoT

Temsl pedeparon

A e

KoncynpTupoBanue kak Ou3HeC.

[ToHsiTHE O KOHCYJIBTHPOBAHUH.

Buzsl u o6sacti KOHCYIbTHPOBAHHSI.

KoHCcynbTalimoHHBIE YCIYTH B Pa3TUYHBIX OONACTSIX YIPABICHHUS.
MaciTabbl KOHCYIbTUPOBaHHsI Kak OH3Heca.

JluHamMKKa pocTa KOHCYIbTAIMOHHBIX YCIYT B MHUpE.




7. VrpaBiaeHUIeCKH KOHCAITHHT Kak WH(PpacTpykTypa OW3HEca W MEePCHEKTUBBI €T0 Pa3BUTHSL.

8. Bo3MorkHBIE PO KOHCYJIBTAHTA.

9. OrneHKa KIMEHTaMH MOTEHIMAIbHBIX HEMPUATHOCTEH, CBA3aHHBIX C OOpalIeHHEM K KOHCYJIBTaHTaM.

10. I Oran xoncynpTanmoHHoro mnpoekra. [lomydeHue 3aka3za Ha KOHCYJIbTAaMOHHBIA MPOEKT. IIepBbId KOHTAKT
¢ kmuertoM. OmnpeneneHue oomeit 3agauun. [ToaroroBka u npeacTaBieHue MPEIOKEHNs KIUEHTY.

11. II Dtan xoHcynbTalMOHHOTO MpoekTa. OpraHu3alMoOHHAs JUAarHOCTHKa. llenmu u MacmraObl JMAarHOCTUKH.
[IpencraBienue pe3ynbTaTOB JUATHOCTHKH.

12. III Dran KOHCYIBTAIMOHHOTO TMpoekTa. CorjlacoBaHWE W TPOBEIACHUE OpPTaHU3allMOHHBIX HWHTEPBEHITHH.
Omnpenenenue CPOKOB U KeNaTeIbHBIX pe3ynbTatoB. OOpaTHas CBI3b C KIIHEHTOM.

13. IV Otan xoHcyapTamoHHOTO mnpoekrta. [logBeneHne UTOTOB M 3aBEPIIEHHE KOHCYJIBTAl[MIOHHOTO IPOEKTA.
[IpencraBnenue pe3ynbpraTtoB. OTleHKa KOHCYIFTAIIHOHHOTO MPOEKTA.

14. [Ipobnema KOHCYIBTAaHT-KIIMEHTCKUX OTHOIICHUIA.

15. KoHCynbTalmoHHBIH NMPOEKT C TOUKH 3pEHUs 3aKa3zdMKa.

16. Poinp 3aka3urka B KOHCYJbTAlMOHHOM IIPOEKTE.

17. Ilcuxomornyeckne MPUYMUHBI COTTPOTHUBIEHUS YCHIINSAM KOHCYIIBTaHTA.

18. Llenu KOHCYABTAaHTa B MOCTPOCHUU 3(H()EKTHBHBIX OTHOIIEHHH C KIUCHTOM.

19. [IpoGiieMa OTBETCTBEHHOCTH KJIMEHTA U KOHCYJIBTAaHTA 33 Pe3YJbTaThl KOHCYJIbTAIIMOHHOTO MPOEKTA.

20. Otrdeckre Mpo0IeMbl KOHCYTHTHPOBAHUS.

5.3. ®oHAa OLEHOYHBIX CPEICTB

®DOH/T OIIEHOYHBIX CPENICTB AUCIUILINHBL "KOMMYHHKAIIMOHHBI KOHCANTHHL" B ITOJIHOM OOBEME MPEICTaBICH
B Bujie npuiioxkeHus k OITOIT.

5.4. llepeyeHb BH/I0B OLCHOYHBIX CPEACTB

YcTHbBIN OTIpOC.

Pedepar.

Te3uchl TOKIIa0B.

OTBeTHl Ha KOHTPOIBHBIE U JINCKYCCHOHHBIC BOMPOCHI.
KonTtposib 3HaHul pasnena y4eOHOW UCIUTUTHHEIL.

PA3JIEJI 6. CPEJJCTBA AJAIITAIIMU TPENNIOJJABAHUA TUCHUIIJIMHBI K
MNOTPEBHOCTAM JIML] C OTPAHUYEHHBIMHU BO3MOXHOCTSAMMU 310POBbA

B ciayyae HeoOXoaMMOCTH, OOYyJHaIOMIMMCSL M3 YUCIA JIUL ¢ OTPAaHMYCHHBIMUA BO3MOKHOCTSIMH 340POBbs (110
3asBJICHUIO OOYYArOIErocs) MOTYT MPEIIarathCs OJHH W3 CICAYIOIMX BapHAHTOB BOCHPHUATHS WHPOPMAIMH C
YIETOM UX WHIUBUIYATbHBIX ICUXO(PU3NIECKUX OCOOCHHOCTEMH:

1) c npuMeHeHUeM dIIEKTPOHHOTO OOYYCHHS M AUCTAHIHMOHHBIX TEXHOJOTHH.

2) ¢ IPUMEHEHHEM CIEIUATLHOTO 000pYI0BaHHs (TEXHUKH) W MPOrPaAMMHOIO 00ECIICUCHUS, UMCIOIIUXCS B
OITBOY BO "IOHAVYUIC".

B mpomecce oOydeHHss Tpu HEOOXOAMMOCTH JJIsl JIMI C HapyHICHUSIMH 3pPCHHUS, CIyXa H OIOPHO-
JBUTaTeJILHOTO aIapaTa IpeA0CTaBISIOTCS CIEeAYIOIINE YCIOBHUS:

- JUIA JIMI] C HApYIICHUSMU 3pEHUS: Y4eOHO-METOMUYECKHUEe MaTepHalbl B MEYaTHOH (GopMe yBETHYCHHBIM
mipudToM; B (GOpME DIIEKTPOHHOTO JIOKyMeHTa; B (QopMme aymauodaiina (miepeBo] y4eOHBIX MaTepHaliOB B
aynuoopmar); WHIWBUIyaTbHbBIC 3aJaHNUsl M KOHCY/IbTaIHU.

- JUIA JIMI C HapyIICHHSIMH Clyxa: y4eOHO-METOAMYECKHE Marepuansl B mnedaTHOW (opme; B (opme
JJIEKTPOHHOTO JIOKYMEHTA; BHJCOMATEPUANbl C CYOTHUTPaMH; WHIAWBUAYAIbHBIE KOHCYIHTAllMU C MPUBJICYCHUEM
CypAonepeBOAUYNKA, MHANBUAYAJIIbHBIC 3a1aHNd U KOHCYJIIbTAllUH.

- UIA JUI C HapyLICHUSMH OIOPHO-ABUTATEIBHOTO ammapara: y4eOHO-METOAWYECKUE MaTepualibl B
rnmeyaTHoW ¢opMe; B (popMmMe DIEKTPOHHOTO OKyMeHTa;, B ¢opMe ayauodaiina, HWHANBHIyaIbHBIC 3adaHusS |
KOHCYJIbTAlluH.

PA3JIEJ 7. METOAWUYECKHUE YKA3AHUSI JJIS1 OBYYAIOLMXCSI 110 YCBOEHUIO
JUCHUILINHBI

K ox3ameny mo mucrumuimHe "KOMMYHHKAITMOHHBIA KOHCANTHHT" HEOOXOIWMO TOTOBHTCS IICJICHAINPABICHHO,
PEryIsSIpHO, CUCTEMATHUECKHU U C TICPBBIX JHEU 00y4YCHHUS 10 JaHHOM TUCITUILTHHE.

B camom Havarne 0cBOCHHS JUCIUTUIMHBI 03HAKOMBTECH CO CIEMYIONIeH y1eOHO-METOAMYECKOM JOKYMEHTAIUEH:

- PITJL;

- IepeYHEeM 3HAHUN, YMEHUH, KOTOPBIMU OOYJAIOITHICS TOKEH OBIAICTh;

- TEMaTHYECKUMH IIJIAHAMH 3aHSTHIA,

- KOHTPOJIbHBIMH MEPOTPHATHSIMHU;

- y‘Ie6HI/IKaMI/I, y‘IeGHLIMI/I HOCO6I/I$IMI/I, KOHCIIEKTOM, METOAMYECKMMU PEKOMCHAAUHUAMH, a TaKXKE IJJICKTPOHHBIMU




pecypcamu;

- TIEpEeYHEM BOIIPOCOB U 3aJIaHUI K MTPOBEIEHUIO SK3aMEHa.

OCHOBHBIE LIETTU OCBOCHUS JUCITUTUINHEIL:

- TIONyYeHHWE TEOPETHYECKUX 3HAHWHA M TMPAKTUYECKHX HABBIKOB B OOJACTH TEOPUH W TPAKTUKU YIIPABICHYECKOTO
KOHCYTbTHPOBAHUS;

- U3YyYEHHE TEOPETHUYECKUX OCHOB YIPABICHYECKOTO KOHCYIBTUPOBAHHS, OCBOCHHE KATETOPUAILHOTO amrmapara,
00X 3aKOHOMEPHOCTEH, CXOJCTB W pazU4dil BHIIOB, YpPOBHEH, (OpM YIIPaBIEHYECKOTO KOHCYIHTHPOBAHHUSA,
SBIISIOIINXCS HEOOXOAMMBIM YCIIOBHEM YCHEITHOW JESTeIbHOCTH COBPEMEHHOTO CIelHajlncTa B 00JacTd
TOCYJapPCTBEHHOTO ¥ MYHHIIUIIAIILHOTO YIIPABICHUSI.

OCHOBHBIE 331241 AUCLIUILIAHBI:

- I3y4eHHNe TEOPETHUECKIX U METOIMIECKHX OCHOB YIIPABIEHUECKOTO KOHCYIbTHPOBAHUS;

- 3aKpEIUICHHE U MPAKTUIECKOE MPUMEHEHUE TCOPETHUECKUX 3HAHUN, UCTIONB3YsI METO OOyICHHUS IEHCTBUEM;

- oOydeHue BBISBICHHIO, OIUCAHUIO M pPa3pabOTKe PEKOMEHAANWM, HANpPaBICHHBIX Ha PEIICHUE YIPABICHYCCKUX
npooIem;

- pa3BUTHEC HABBIKOB B3aMMOICHCTBUS C KIIMCHTAMU;

- TmoJlydeHHE 0a30BBIX 3HAHMHW 1O OCHOBHBIM KOMIIOHGHTAM TCOPHUM U  TPAKTUKU  YIIPABICHYCCKOIO
KOHCYIIbTUPOBAHHS B YBSI3KE C IPOOJIEMATHKOM CTPATErH4eCKOr0 MEHEPKMEHTA U KOPITOPATHBHOTO YITPABICHUS;

- TIOHMMaHHWe Kpyra BOIMPOCOB TUATHOCTHUKH COCTOSIHWS OPTaHM3alMd M OPTaHWU3allMOHHBIX HHTEPBEHIIMH C IIEIBI0
MOBBIIICHHUS €¢ KOHKYPEHTOCIIOCOOHOCTH;

- TOJy4CHHE HABBIKOB CaMOCTOSTEILHOW aHAaJMTUYECKOH paboThl B  OOMMPHOM HMH(OPMAIMOHHOM IIOJIC
paccMarpuBaeMoil TpOOJIEMAaTHKK, HABHIKOB AaHATUTHYECKMX OOOOIIEHWH TONMydaeMbIX pe3ylbTaToB W UX
MpEe3eHTAIlNN, IIOATOTOBKA W TPHUHATHS YIOPABICHUYECKUX PEIICHUA B  YCIOBUSAX  HEOMPEACICHHOCTH, |
KOHCYJIbTHUPOBAHUS;

- BBEICHHE B Kpyr BOIPOCOB U [IENOBBIX B3aMMOOTHOIIEHWH, C KOTOPHIMH BBITYCKHHKaM B CBOEH
poecCHOHaIBHOMN Kapbepe MPeICTOUT BCTPETUTHCS MPH paboTe;

- opMHpOBaHUE HABBIKOB pa3pabOTKY U NMPE3CHTAI[MH KOHCYJILTAIIMOHHBIX TPOSKTOB.

IIpomexxyrounast arrectanus no AUCHUIUIMHE "KOMMYHMKAIIMOHHBIA KOHCANTHHI" MPOBOJUTCS B COOTBETCTBUU C
yIeOHBIM TITAHOM.

B ciayuae Hamuuus ydeOHOHM 3aJ0/DKEHHOCTH OOYdJarOIIUiicss oTpabaThiBaeT MPOMYIICHHBIE 3aHATHS B (opme,
MPEAJIOKCHHON MTPETIOaBaTEIeM.

OOyuenne mo mo aucruiuiiHe "KOMMYHMKAalMOHHBIN KOHCAJITHHT TIpeanojiaraeT KOHTAaKTHYIO QopMmy paboThl
(JIEKLIMOHHBIC 3aHATHS, CCMUHAPCKHUE 3aHSATHUS ) U CAMOCTOSTEIIbHYIO Pa0O0Ty O0YUaIOIIMXCS.
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