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PA3JAEJI 1.
HHACITIOPT ®OHJAA OHEHOYHBIX CPEACTB
10 AMCUHUILIMHE (MOAYJ/I1I0) « MapKeTHHI0Basi TOBAPHAs MOJUTHKA»

1.1. OcHoBHbIE CBe/IeHHS O IUCIUIINHE (MOTYJIe)

Tabnuma 1
XapakTepucTUKa y4eOHOM AUCITUTIITUHBI
(cBeneHus cooTBeTCTBYIOT pazneny PITY 1)
OO6pazoBarenbpHas mporpamma 6aKaJIaBpI/IaT
Hamnpasnenue noaroroBku 38.03.02 MenemxkMeHT
ITpodrmm «MapkeTHH»
KonuuecTBo pa3nenoB yueOHOM AUCIIUTIITMHBI 3
JucuuniuHa 6a30B0ii/ BapMaTUBHOM YacTH
00pa3oBaTeILHON MPOrPaMMBI b1.B.16
DOopMBbI KOHTPOJIS Texkymmii KOHTpPOJb  (YCTHBIM  OMpOC,
TECTUPOBAHUE, JTOKJIaI, pedepar,
KOHTpPOJIbHAsI paboTa)
[Tokazarenmn Ounas dhopma OYHO/3209HAsI
00yueHus ¢dbopma o0ydyeHus
KommuecTBo 3aueTHBIX eIMHUIL (KPEIUTOB) 3 3
Cemectp 4 4
Oowan mpyooemkocmep (aKaoem. 4acoe) 108 108
Ayoumopnasn paboma: 38 24
JIEKIIMOHHBIE 3aHATHS 18 10
KoHncynpranus 2 2
CeMuHapCKUE 3aHATHS 18 12
CamocrosiTesbHasi padoTa 43 57
Kourpoab 27 27
HenenpHoe komu4ecTBO 4acoB
B T.4. ayJUTOPHBIX
Dopma npomesrcymouHou ammecmayuy DK3aMeH DK3aMeH

1.2. TlepevyeHb KOMNETEHUNI ¢ YKa3aHUEM I3TanoB (opMUPOBaHUSA B Mpollecce
0CBOEHMSI 00pa30BaTeIbHOI MPOrPaMMbl

TabOaura 2
[lepeyeHb KOMNETEHINHN U UX SJIEMEHTOB
Komnerennus Wnukaro Nnupnexc
JHKATOP *eMeHThI HHAUKATOpa A
KOMIIETEHIIUH 1 €0 JIIEMEeHTa
KOMIIETEHIINH
(hopmynmpoBka
[1Kc-2. Cnocoben [1Kc-2.2. 3HaTh!
TIPOBOJINTH OueHnBaeT Ha/ISKHOCTh
MapKETUHIOBOE 1 AOCTOBEPHOCTH MapKETUHIOBOE MCCIIENOBaHUE C [1Kc-2.2.
UCCIIEIOBAHHUE C uHQOpMAIH IS MCIIOJIb30BAHUEM HUHCTPYMEHTOB 31
UCIIONIb30BAHUEM TIpOBCACHHA aHaIsa KOMIIJIEKCA MaPKETUHIA,
MHCTPYMEHTOB MapKCTHHIOBOH BH/IbI KAHAJIOB IIPOJIBKEHMS
TOBapHOH MOJUTUKH
KOMILTeKCa NpeanpusTHs, 3aKOHOMepHOCTH B u3MeHeHusx | [TKc-2.2.
MapKCTUHIa dopmupyer MapKETHHTOBOU cpenbl u|32
IIPEUIOKEHHSL IO MapKEeTHHTOBOM TOJUTUKH

OpraHu3saluu, pa60Ta}01ueI71 Ha




COBCPUICHCTBOBAHUIO
TOBapHOfI TIOJIMTHUKHU

PBIHKE;
nokazatend 3¢ ¢PEKTUBHOCTH u
NPUYHHBI UX PACXOXKICHHS;
MPEATIOKEHHS o
COBEpIIECHCTBOBAHUIO TOBapHOH
TOJIMTHKY;

UH(OPMAITHIO JIJIS POBEICHUS
AHAJIM3a MAapKETUHIOBOI TOBAPHOMN
MOJIUTUKU IPEATIPUATHUS, POPMUPYET
MIPETIOKEHNUS 110
COBEPIIECHCTBOBAHUIO TOBAPHOM
TIOJIUTUKY;

HAaBBIKH TTOZI00pa KaHAJIOB
IIPOJABUIKCHUS,

nokasarenu 3¢ dexTuBHOCTH;
HaBBIKU COCTABJICHUA CTPATCTUHN
ITPOJABUIKCHUS,

[1Kc-2.2.
33

VYMers:

BBIOMpATh KaHAJ MPOJABHKEHUS;
IIPOBOAUTH MAapPKETUHIOBOE
UCCIIEZIOBAHUE C UCIIOIb30BAHNEM
WHCTPYMEHTOB KOMILIEKCA
MapKETHHIa;

[IKc-2.2.
V1

TUTAHUPOBATH U KOHTPOJIUPOBATH
peaNH3aiuio CTpaTeruy;

MOHUMATh 3aKOHOMEPHOCTHU B
U3MEHCHUSIX MAapKETUHTOBOM CpeIbl
u MapKETUHTOBOM MOTUTHKH
opranmzanuu,  paboraromeli  Ha
PBIHKE;

pa3pabaThIBaTh TTOKa3aTeNn
3(QPEKTUBHOCTH W TPHUUHBI HUX
PACXOXKICHUS

pa3pabaThiBaTh MPEIIOKECHUS O
COBEPIIICHCTBOBAHUIO TOBAPHOMH
TIOJIUTHKY;

[1Kc-2.2.
V2

pa3pabaThIBaTh OKA3aTEIH

3¢ EeKTHBHOCTH;

IIPOBOANTH aHAJIU3 MAPKETUHIOBOH
TOBaPHOM MOJUTUKH NPEANPHUSITHS,
(hopMHPOBATH NPEUIOKEHUS 11O
COBEPIIECHCTBOBAHUIO TOBAPHOU
MOJIUTHKY;

noAOUpaTh KaHaJIbI TPOJIBUIKECHHUS,;
pa3pabaThIBaTh MOKa3aTeNn

3¢ EeKTUBHOCTH;

COCTaBIISITh CTPATErUU
IPOJIBHIKEHUS,

[1Kc-2.2.
V3

Bnaners:

HaBbIKaMH MapKCTUHI'OBBIX
I/ICCJ'IC,Z[OBaHI/Iﬁ C UCITIOJIb30BAHUEM
HWHCTPYMCHTOB KOMIIJICKCA
MAapKETUHIA,

HaBbIKaMH IMJIaHUPOBAHU A nu
KOHTPOJIA p€aIn3aliu CTpATCrun

[1Kc-2.2.
B1

HaBbIKaMH n0ﬂ6opa KaHaJIOB

[TKc-2.2.




TIPOIBIIKEHUS:
3aKOHOMEPHOCTSIMHU B M3MEHECHHUSX
MapKETHHT'OBON CpPEIbl U
MapKETHHTOBOW TTOJTUTHKH
OpraHM3alny, paboTaromiel Ha
PBIHKE;

B2

JOCTOBEpHOH  WHGpOpManuendn  amns
NPOBE/ICHNSI aHAIN3a MapPKETHHT OBOM
TOBApHOW IIONMTHUKU IPEIIPUITHS,
MMPEAIOKCHUAMA 10
COBEPILICHCTBOBAHUIO TOBapHOM
MOJIUTHKY;

HaBBIKAMH pa3pabOTKH TMoKa3aTelneit
3(h(heKTHBHOCTH

[1Kc-2.2.
B3

Tabmuma 3

Otansl (HOpMUPOBAHUS KOMIIETEHITHH B MPOIIECCE OCBOSHUSI OCHOBHOM
00pa3oBaTeIbHON POrpaMMBI

Ne | KoHTponupyemble pa3/ensl (TEMBbI) Howmep Kon unnukaropa | HanmmeHnoBanue
/n y4eOHOM TMCHUTIINHBI ceMecTpa KOMITETEHIIUN OIIEHOYHOTO
CpeJlcTBa
Pa3nen 1. ConeprxaHue TOBApPHOH MOJTUTUHKH NPeINPUSITUS
1 | Temal.l. CymHOCTS, COJIEpIKaHNE YCTHBIH OIpoC,
Y 33JIa9¥ TOBAPHOU IMOJTUTHKH 4 ITKc-2.2. TECTOBBIE
MIPeIPUSATHS 3aaHusl, JOKIaa
2 | Tema 1.2.. ToBapsl ¥ yCIIyTH B YCTHBII OIpoc,
MapKETHUHTOBO IEATEIbHOCTH 4 [TKc-2.2. TECTOBBIE
3aJlaHus,
pedepar
3 | Tema 1.3. llena B cucteme YCTHBIH ONpoc,
PBIHOYHBIX XapaKTEPUCTHK TOBapa TECTOBBIE
4 [1Kc-2.2. 3aJaHus,
KOHTPOJITb
3HaHUH 110
pazneny |
Pa3nen 2. KoHKypeHTOCIIOCOOHOCTh TOBApa M ee MOKa3aTe/H
4 | Tema 2.1. Konnenuus kauecTBa MKc-2.2 YCTHBIH OIpoc,
MPOAYKUHU. YPOBHHU KauecTBa 4 o TECTOBbBIE
3ajaHusl, JOKIa
5 | Tema 2.2. KauecTBO MpOAYKIINH U YCTHBIH O1poc,
METO/Ibl €€ OLIEHUBAHUS 4 [TKc-2.2. TECTOBBIE
3aJIaHMs,
pedepar
6 | Tema 2.3. YCTHBI OIpOC,
KoHkypeHTOCTIOCOOHOCTH TOBapa 1 TECTOBBIC
ee ImoKa3aTeiu 4 T1Kc-2.2. 3aJIaHus, JOKJIag
KOHTPOJIb
3HAHUM 10
pazzeny 2

Paznen 3. MapkeTHHIoBble HCCIEJ0BAHUSI TOBAPHOI0 PhIHKA




Tema 3.1. ) Knu3HeHHBIN IIMKIT

YCTHBIH OIIpOC,

TOBapa [TKc-2.2. TECTOBBIE
3aJlaHus,
pedepat

Tema 3.2. MapkeTUHroBbIE Kc-2.2. YCTHBIN OIIPOC,

MCCIIEZIOBaHUS TOBAPHOTO PHIHKA TECTOBBIE
3aJaHus,

Tema 3.3. LleneBoii ppIHOK TOBapa YCTHBIH OTIPOC,

Y METOJMKa €ro BeIOOpa TECTOBBIC

[TKc-2.2. 3aJ1aHus,
KOHTPOJIb
3HAHUM MO

pasneny 3




_ PA3JIEJI 2.
TEKYIIUNA KOHTPOJIb MO JUCHUILIMHE (MOY.JIIO)

«MapKeTI/IHFOBaﬂ TOBaApHasi MOJIUTHKA»

TekylMii KOHTPOJIb 3HAHUM HCHOJIB3YETCA I ONEPAaTUBHOIO U
pPEryJSIpHOTO  ympaBieHUss  y4eOHOM  JeATenbHOCThI0 (B TOM  4YHCIIE
CaMOCTOSITEIbHON PaboTOM) 00yUaroIUXCS.

B ycnoBusx OayuIlbHO-PEHUTHHTOBOM CHUCTEMBI KOHTPOJIL, PE3YJbTaThl
TEKYIIEro OLEHHWBAHUS OOYy4YaloIIerocss HCHOJb3YIOTCS, Kak IOKa3aTellb €ro
TEKYyIIEro peuTuHra. TeKyIHi KOHTPOJb YCIIEBAEMOCTH OCYILIECTBISACTCS B
TEYEHHE CEMECTpPAa, B XOJI¢ MOBCEIHEBHON Yy4eOHOM pabOThI MO MHIAUBUIYAIbHON
VHULIMATUBE Ipenojasarens. JlaHHBIA  BUJA  KOHTPOJIS  CTUMYJIMPYET Yy
00y4aroUerocsi CTPEMJIEHUE K CUCTEMATUYECKOM CaMOCTOSITENbHOM padoTe 1o
U3YYEHHIO JUCIUTUIMHBI (MOYJIIA).

Tab6auma 2.1.
Pacnipenenenne 6amioB no Buaam yueOHOM €SI TeTbHOCTH
(6amnbHO-peiTuHroBas cucrema) - IPUMEP

HawnmenoBanme Bun zamanns
Pasgena/Temst C3 Beero K3P | P(CP) | W3*
JI3 YO* T3* | P3* 3a TeMy
P.1.T.1.1 1 2 3 - 6
P.1.T.1.2 1 2 3 1 6 10
P.1.T.1.3 1 2 3 1 6
P.2.T.2.1 1 2 3 1 6
P.2.T.2.2 1 2 3 1 6 5 5
P.2.T.2.3 1 2 3 - 6 10
P.3.T.3.1 1 2 3 1 6
P.3.T.3.2 1 2 3 1 6 10
P.3.T.3.3 1 2 3 - 6
Hroro: 1000 9 18 27 6 60 30 5 5

JI3 — IEeKIMOHHOE 3aHATHE;

YO — ycTHBIi o1poc;

J1 — moxyazpl, COOOIICHHS;

P3 — pazHoypoBHEBbIE 3a/1aHUS;

* Apyrue ¢ BUJIbI UCIIOJIb3YEMBbIX 3aJJaHUM, MPEJI0KEHHBIX B TPUIIOKEHUH 1
C3 — ceMHuHapcKOe 3aHSTHE;

K3P — xouTposab 3Hanuii no Pazneny;

P — pedepar.

CP — camocTosiTenbHas paboTa 00ydaromerocs

N3 — unauBuIyaibHOE 3a/1aHNE




2.1. PekoMeHIa MU 110 OLEHUBAHUIO YCTHBIX OTBETOB 00y4al0IINXCH

C penbro KOHTPOJS YCBOCHHS IPOMIEHHOTO MaTepuana U OIpeNelICHUs
YPOBHS TMOATOTOBJIEHHOCTU OOY4YarOMIMXCS K HM3YyYEHUI0O HOBOM TEMbl B Hayale
KaXJIOT0 CEMUHAPCKOI0 3aHATHS MPENOaBaTEIEM ITPOBOAUTCS WHIAWBHUIYAJIbHbBIN
Wi (PPOHTAIBHBIA YCTHBI ONPOC MO BBINOJHEHHBIM 3aJaHUSM MpPEabIayIIeiH
TEMBI.

Kpurepun onenku:

Ouenka «omauuno» CTaBUTCA, €CIIA O0yUaAIOIIUNACS:

1) MOJHO M apPTrYMEHTUPOBAHO OTBEYAET MO COICPIKAHUIO BOIIPOCA;

2) oOHapyXKuBaeT TOHMMAaHUEC MaTrepualia, MOXET OOOCHOBaTh CBOM
CYXKIEHUS, TPUMEHUTh 3HAHUS Ha MIPAKTUKE, MPUBECTU HEOOXOAUMbIE TPUMEPDL;

3) m3naraer MaTepHal MOCIEAOBATEIbHO U MPABUIIBHO, C COONIOJCHUEM
UCTOPUYECKON U XPOHOIOTNYECKOH OCIEN0BATEIILHOCTH;

Ouenka «xopouto» — CTaBUTCS, e€cCiAM OOydyaroLIUiiCs JaeT OTBET,
yIIOBJIETBOPSIONIMI TeM e TpeOOBaHUAM, YTO U JUJISI OLEHKU «OTIUYHO», HO
JOITyCKaeT OJHa-1BE OLIMOKHU, KOTOPbIE CaM K€ UCIIPABIISET.

Ouenka «yooeénemeopumenvHo» — CTaBUTCA, €CIU  OOy4aroIMHCs
oOHapy’KMBaeT 3HAHHE U TOHUMAaHNE OCHOBHBIX MOJIOXKEHHUM TAHHOTO 3aJJaHus, HO:

1) m3nmaraeT mMarepuall HETIOJIHO M JIOMYCKAeT HETOYHOCTH B OINpPEICIICHHU
HOHATUHN WK (OPMYJIUPOBKE IPABUI;

2) HEe yMeeT IOCTaTOYHO TIYOOKO M JOKa3aTeIbHO OOOCHOBATH CBOM
CYXKIEHHUS Y IPUBECTH CBOU NPUMEPBHI;

3) u3naraet MaTepral HeMOCIeI0BATEIBHO U JOIYCKAeT OINOKH.

BOIIPOCHI IJIsA CAMOIIOAI'OTOBKH OBYYAIOIIINXCSA

Konmponupyemvie
paszoenvt (membt)
OUCYUNTUHBL (MOOYIS)

Bonpocvet onsa noocomoexu k uHouudyanvHomy / hpoHmanbHoMy
yemuomy | nucomennomy onpocy no memam OUCYunIuHbL (M0o0y/is)

PA3JEJI 1. ConepxaHre TOBAPHOM MOJTUTHKY TTPEIT PHSITHS

Tema 1.1. CymHoOCTS, 1. B yem 3akmrouaercs copepKaHUE U 3HAUYECHUS TOBAPHOU
COIEpKaHUE W  33JaYM | TMOJUTUKU MPESAIPULTHS?
TOBAapHOI TIOJINTUKA 2. HazoBuTe OCHOBHBIE MPU3HAKKA TOBAPHOH MOJUTUKU
MPEATIPUATHS MIPEANPHUITHS, €€ SJIEMEHTHI.

3. B uyem 3akmrouaercs Lelb  TOBApHOM  MOJMTUKU
MIPEANPUSTHS, YCIOBUS Pa3pabOTKU U peanu3auu?

4, Uro Takoe ToBapHas cTpaTerus’?

5. OxapakTepu3yiTe OCHOBHBIX YYAaCTHHKOB IIporiecca
TOBapOCHAOKEHMSL.

6. OxapakTepusyiiTe MeCTO TOBapa B MAapKETHHIOBOU
JeSTeIbHOCTH.

7. Kakux ycnoBuii HEOOXOAMMO MNPHIEPKUBATHCS MPU
pa3paloTKe U pean3aliy TOBAPHON MOJIUTUKU NPEAIPUSTHS?

8. Yro Taxkoe ToBapHasi €AMHHIA, TOBAPHBIM aCCOPTUMEHT U
TOBapHas HOMEHKJIaTypa?

9. Bup! ToBapHBIX cTpaTeruii, ©X 0COOEHHOCTH U YCIOBUS
WCIOJIb30BaHMSI.

Tema 1.2. ToBaper u 1. Uro Takoe TOBap C TOYKM 3PEHHUS HKOHOMHYECKOU
YCIIyTH B MAapKETUHIOBOM | Teopuu?

JACATCIBHOCTHU 2. HpCI[OCTaBBTC OIPCACIICHUC TOBaApa W YCIYIC KakK




KaTCropmuu MapKETUHIA.

3. Kakue Bunpl u ypoBHM TOBapoB Bam wu3BectHbIE?
Oxapakrepusyiite ux.

4, Kakue Buapl ycnyr Bam usBectHble? OxapakTepusyiiTe
uX.

5. B uyem pa3HOCTh MEXKAY TOBApOM M YCIYTOM IO TOYKE

3peHUst MapKeTHHra?

Tema 1.3. Ilena B cucteme
PBIHOYHBIX XapaKTEPUCTUK
TOBapa

1. JlakiTe ompeneneHue eHe KaKk SKOHOMUYECKON KaTerOpHH.

2. Kakue QyHKIMM BBINOJHSET IIEHA B YCJIOBHUSX PHIHOYHOM
3KOHOMUKH?

3. Uro
paccumnTars?

4. Yro Takoe IIeHOBAas TOIUTHKA?

TaKO€ IICHOBasA JOJAaCTUYHOCTh, KaK €€ MOXHO

5. Kaxkwue 3a1aun BEIOTHSET IIEHOBAs MOJMUTHUKA TPEATIPUATHS?

6. Bwuabl IEHOBOU MOJUTUKY MPEIATPHSITHSL

7. Meroapl 1eHOOOpa30BaHus, UX COJEPIKaHUE.

8. Kakme pacxompl BIHSIOT Ha  I[EHOBYIO  IOIUTHKY
TpeanpusTHs?

9. [lpoananu3upoBaTh BUJIBI IIEH 32 CJACIYIOIIUMU MIPHU3HAKAMH:
3a XapakTepoM 00O0pOTa, 3a CTEMECHBI0 KOPPEKTUPOBAHUS, 32 CIIOCOOOM
(huKcauu 1ieH.

10. Yto Takoe KOPPEKTUPOBAHUE II€H, B KOTOPBIX CIIydasx OHO
OCYIIIECTBIISICTCSI?

PA3JIEJI 2. KoHKYpeHTOCTIOCOOHOCTh TOBapa M €€ MOKa3aTellu

Tema 2.1. Konuemmus
KayecTBa MIPOTYKITUH.
YpoBHM KauecTBa

1. [aiiTe onpesenenre KauecTBa MPOIYKIIHH.

2. Kakoe 3HayeHHEe HMeEET KauecTBO TOBAPOB B YCIIOBHSAX
PBIHOYHON SKOHOMMKH ?

3. Kakue nokasarenu kauectBa Bam u3BecTHbIE?

4. Uro Ttakoe cucrema Kagectna’?

5.  Hupekc nedeKTHOCTH H3ICTHUS €ro pacyer.

6. ®dopmupoBaHHE TEXHHKO-DKOHOMHYECKUX TpeOOBaHUI K
MIPOAYKIIMA OT KOTOPBIX OyIyT 3aBUCETH €€ MOTPEOUTENHCKUE CBOWCTBA U
3(pPEKTUBHOCTH IPUMECHEHUS.

7. Kax cBs3aHHBIE MapKETHHTOBAs CIy)0a W CIIy)k0a KadecTBa
Ha IPEANPHUATHH.

Tema 2.2. KauectBO
MPOAYKIIMA W METOABI ee
OLICHUBAHUS

1. Yro Takoe cucrema KayecTBa?

2. [aifte onpezeneHre Ka4ecTBa MPOTYKIIHH.

3. Kakoe 3HaueHHMEe HMeEET KauecTBO TOBAPOB B YCIIOBHAX
PBIHOYHON 3KOHOMMKH ?

4. Kakue nokaszarenu kauectsa Bam uzBectable?

5.  Oxapakrepu3yiiTe  OCHOBHBIE  IIOKa3aTeNH
HPOIYKIHIH.

6. Oxapakrepu3ylTe OCHOBHBIC [IOKA3aTENN KauecTBa YCIYT.

7. Yrto Takoe —rieTis kadecTBal, HA30BUTE €€ OCHOBHBIE 3TAIIbI.

8. HHpaexc nedeKTHOCTH U3/ENHUS €ro pacyer.

9. ®opmupoBaHHE TEXHUKO-3KOHOMHUYECKHUX TpeOOBaHUH K
HPOIYKLIMHU OT KOTOPHIX OyAYT 3aBHCETh €€ MOTPEOUTEIbCKUE CBONCTBA U
3(hexkTHBHOCTh TPUMEHEHHSI.

10. Kak cBsizaHHBIC MAapKETHHIOBas ciyx0a M ciy:k0a KauecTBa
Ha MPEIPHUSITHH.

Ka4dycCTBa

Tema 2.3.
KonkypeHrocnocoOHOCTb
TOBapa M ee MoKa3aTeln

1. B d4ewm 3axiovaercs coiep)kaHue KOHKYPEHTOCIIOCOOHOCTH
ToBapa?
2. Kakoe 3HaueHHE UMEET KOHKYPEHTOCIIOCOOHOCTH TOBapa?

3. Kakas MIOCJIEIOBATENIEHOCTh oTpeieNeHHs
KOHKYPEHTOCIIOCOOHOCTH TOBAPOB.
4. OxapakTepusyite OCHOBHEBIE MOKa3aTenu
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KOHKYPEHTOCIIOCOOHOCTH TOBapa.

5. Kak UCUHCISIeTCS WHTErpajJbHBINA MOKa3aTelb
KOHKYPEHTOCIIOCOOHOCTHU TOBapa?

6. PeliTuHr ToBapa u €ro pacuer.

7.  KOHKypeHTOCIOCOOHOCTh ~ MPOAYKIMH KaK  PelaIoIunii
(hakTop ee KOMMEPUECKOT0 yCIexa.

8. Mmumx ToBapa u GaKTophl, KOTOPHIE €ro OMPECISIOT.

PA3/IEJI 3. MapKeTHHTOBBIE HCCIIEOBAHUS TOBAPHOTO PHIHKA

Tema 3.1. JKusuenuslii
LIUKJI TOBapa

1. B 4em conepxaHue )KU3HEHHOTO IIMKJIa ToBapa?

2. HazoBuTe OCHOBHBIC 3Tallbl )KMU3HEHHOTO IUKJIA TOBapa U
OXapaKTEpPU3yUTeE UX.

1. JKv3HeHHBIM IMKI TOBApPHON KATErOPUU Pa3HOBUIHOCTH
TOBapa.
Pa3HOBHIHOCTH KPUBBIX )KU3HEHHOT'O IIMKJIA TOBApa.
JKv3HEeHHBIN UK TOBapa HA MUPOBOM PBIHKE.
YipapieHue )KU3HEHHBIM ITUKIIOM TOBapa.

5. Crparerus MapKeTWHra Ha pPa3HBIX JTamax >XU3HEHHOTO
[UKJIa TOBapa.

pwD

Tema 3.2. MapKeTHHTOBbIE
UCCIIEZIOBAHNS TOBAPHOTO
pBIHKA

1. B dem 3akmodaercs CyInHOCTh MAPKETHHT OBBIX MCCIICIOBAHHIA.

2. Kakoe 3HaueHHEe UMEIOT MapKETHHIOBbIC UCCIICAOBAHUS IS
COBPEMEHHBIX TPEIIPHUSATHIA.

3. Hazosure OCHOBHBIE HaIpaBIICHUS MapKETHHT OBBIX
HACCICAOBAHU].

4, Kaxue BUIBI MAPKETUHTOBBIX HCCIIEOBaHUI Bam m3BecTHBIC?

5. Kakue MeTombl HCIOMB3YIOT IPH MTPOBEICHUH MAPKETHHTOBBIX
HCCIIEIOBaHMIi?

6. Hasopure w OXapaKTepu3yWTe  OCHOBHBIE STanbl
MapKETUHTOBOT'O UCCIIEIOBAHUA.

7. UWudopmaiys B MAPKETHHIE U €€ HCTOUHHKH.

8. Merompl MApPKETUHIOBBIX MCCIICIOBAHNI TOBAPHOIO PhIHKA.

9. ®opmupOBaHHE OTYETHOCTH TIO PE3yIbTATaM MapKETHHTOBBIX
HCCIICIOBAHNM.

Tema 3.3. LleneBoii ppIHOK
TOBapa U METOJIMKA €ro
BBIOOpA

1. Yto TakOe CErMEHTHPOBAHNE PHIHKA, €ro Ha3HaueHue?

2. HaliTe onpeneneHue pelHOUHOMY cerMeHTy. Ilo kakum
KPUTEPUSAM IPOUCXOIUT CErMEHTUPOBAHHUE PhIHKA?

3. Kakue  Merompl  cerMeHTHpOBaHUsS  pbhlHKa  Bawm
H3BECTHBIE?

4, Yrto Takoe ueneBod pbeIHOK? Packpoiite copep:kaHue
METOAMKH BbIOOpPA I1EJIEBOT0 PHIHKA.

5. Kakue Bumbl MapkeTWHTa BO3MOXKHBIE IS PabOTHI C

LIEJIEBBIM PBIHKOM?

2.2 PexoMeHIAaUMH 10 OIEHHBAHMI) Pe3YJbTATOB CHTYAIIHOHHBIX

3aJaHui

MaxkcumaisHoe
KOJINUECTBO OAJLIOB*

[TpaBuiabHOCTH (OIIMOOYHOCTH) PEIICHUS

Ilonnele BepHBIE OTBETBHL. B JOrMYHOM pacCyXIeHUM NpU
OTBETax HET OHIMOOK, 3aJaHHe MOJIHOCTHIO BBIIOIHEHO.

OTin4HO
[TonyueHs! npaBUIbHBIE OTBETHI, SICHO MPOMUCAHHBIE BO
BCEX CTPOKaX 3aJaHHUI U TaOJIHII
Bepuble 0TBeThI, HO UMEIOTCSI HEOOJIBIINE HETOYHOCTH, B
Xoporio IIeJIOM HE BIIMSIONIYME HA ITOCJIEIOBATCIBHOCTh COOBITHH,

TaKde KakKk HeOOoJbIIne IMPOIMYCKK, HC CBA3AHHBLIC C
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MaxkcumainnsHoe

KONMMIECTEO GaLIOE™ [IpaBuiabHOCTH (OIIMOOYHOCTH) PEILICHUS

OCHOBHBIM COJIEp>KaHUEM U3JI0KEHUs. 3aaHue opopMIICHO
HE BIIOJIHE aKKypaTHO, HO 3TO HE MeEIIaeT TOHUMAaHHIO
BOIIpOCa

OtBerbl B 1enoM BepHble. B paGore mnpuCyTCTBYIOT
HECYIIECTBEHHAs] XPOHOJIOTMYECKAs WIM HCTOPUYECKAs
OIMOKN, MEXaHWYEeCKas OIMMOKAa WM OIHMCKA, HECKOJIBKO
VCKA3MBIIIHE JIOTUYECKYIO NTOCJIETOBATEIBHOCTD OTBETA

Y 1OBJIETBOPUTEIIBHO
Jonymiensl  6oiee  Tpex OmMUOOK B JIOTMYECKOM

pacCyKIcHUH, IIOCJIEI0BATEIBHOCTH cOOBITUI "
ycTaHoBlieHun pAar. Ilpu o0OBSCHEHMHM HMCTOPUYECKUX
cOOBITHI U SIBJICHUH yKa3aHbI HE BCE CYIIECTBEHHbIE (DaKThI

HeynosnerBopurensHo OTBETHI HEBEPHBIE WIIM OTCYTCTBYIOT

* [IpencraBneno B Tabmnwuie 2.1.

THUITIOBBIE CUTYAIIMOHHBIE 3AJIAHUSA
JJIA ITPOBEPKU YPOBHSA COOPMUPOBAHHOCTHU KOMIIETEHIINA

Pa3nen 1. Coneprxanue TOBApPHOH MOJUTUHKH NPeANPUSITUS
Tema 1.1 CymHOCTb, cOiep:KaHue U 321241 TOBAPHOH MOJTUMTHKH NPeANPUSITHS

3aoanue 1. TlocTpoiiTe MyIbTHATPUOYTUBHBIE MOJETH TMPEIIOKEHHBIX TOBApPOB
(mepeueHbTOBAPOB 33/1A€TCSI MHINBHUIYAJIBHO).

3aoanue 2. 11o3uIMOHUPYITE TTPEITIOKEHHBIE BAM MapKy TOBapoB (IepeYeHb TOBAPOB U
MapoK 3a/1a€TCsl MHAUBHUIYaJIBHO).

3aoanue 3. PazpaboTaiite Hanboee nenecooOpa3HbIi, ¢ Balleld TOUKH 3PECHHS, BAPUAHT
CEerMEHTAIMU PbIHKA OAHKOBCKHUX YCIYT.

3aoanue 3. TlosicHuTe Kakyl poJib B MO3UIIMOHHPOBAHHHM WUIPAIOT XapaKTEPUCTUKH
TOBAapOB M WX BOCHpUATHE MoTpeduteneM. I[lpemiokute Moaens BbIOOpa MapaMeTpoB
MO3UIIMOHUPOBAHUsSI TOBapoB. [IpolieMOHCTpUpPYiTE MeXaHH3M e¢ JIEHCTBHS Ha KOHKDPETHBIX
(BBIOpAaHHBIX MPOU3BOJILHO) MMPUMEPaX.

3adanue 4. PazpaboraiiTe BApHAaHTHI MO3ULIIUMOHNPOBAHKS HOBBIX TOBAPOB, IIIAHUPYEMBIX
K BBIBOJIy Ha PHIHOK TOBAPOIIPOM3BOIUTEIISIMH:

- KOMIIBIOTEpOB;

- MSTKUX HTPYIIEK;

- IIOKOJasa;

- JKypHaJa JJIsl MyXXYHH.

3adanue 5. TloTpeOuTenu Bce 4dalle WIIYT pEHICHHS, aJalTHPOBAaHHBIE K WX
ceuduyeckuM npobiemam. [lepen mnpeanmpusTHeM BCTaeT BOMPOC HACKOJIBKO TITyOOKO
NPOBOJMTH CETMEHTANWIO0 pbIHKA. [IpoaHamu3upyiite QakTopsl, KOTOpPBIE CIIOCOOCTBYIOT
JeTaTbHON CErMEHTALNH U T€ KOTOPbIe HA000POT 00YCIIOBIMBAIOT CTaHAaPTU3AIIHIO.

Kakue npu3Haky MOYKHO MCIIOJIB30BATh JJIsl CETMEHTAIIMH PHIHKA CIIETYIOIINX TOBApOB:

- 0o0yBu;

- TEJCBU30POB;
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- xode;

- IHBa;

- JKEBATEIIbHOU PE3UHKU;

- IBETHBIX METAJLJIOB;

- mpuOOPOB VI MEAUIIUHCKON TUATHOCTHKH.
OTBeT aprymeHTupyiire.

Tema 1.2. ToBapbl ¥ ycJyrd B MAaPpKETHHIOBOIi 1eSITeJILHOCTH

3aoanue 1. B wmarasune ¢QoroanmaparoB COCTOsUIaCh BBICTABKa-MpoAaxka. beiia
MpeI0)KeHaHOBUHKA — IU(poBO# (hoToanmapar ¢ J0NOJHUTENbHBIMU QYHKIMIMU. B mupokom
aCCOPTUMEHTE TIPOJIaBaIMCh OOBIYHBIC (OTOAMIapaThl, a TaKXkKe CeMeiHbIe (HOTOATEOOMBI,
CMeHHbIe (DOTOOOBEKTUBBI, IITATUBBL, (hoTOoIIeHKa U (poroOymara u T.n. bbuta opranns3oBaHa
MpOsIBKA TJICHOK M Te4YaTh CHUMKOB co ckuakoi. [To Hu3KoM 1ieHe mponaBaiics (oToammapar
«JUIS LTIKOJIbHUKOBY.

3aodanue 2. Kinaccuduiupyiite ToBapbl 10 UX posid B (POPMUPOBAHUH CTIpOca. YKKHUTE
KaKhe TOBapbl OTHOCSATCS K KJIACCy «TOBAapOB-JHIEPOB», KaKUE K «TOBapaM-JIOKOMOTHBAM» M
«TOBapam MOJJIEPKKI», a TAKXKE «3a3bIBHBIM TOBAPAM).

Tema 1.3. Ilena B cucTeMe PHIHOYHBIX XapaKTEPUCTHK TOBapa

3aoanue 1.

ena w3nmenus coctamiser 10 pybOneit u mpu 3To¥ 1eHEe 00beM MpoAaX (BBIPYUKA)
coctasisieT 400 py6neil. [1pu yBennuenuu uensl Ha 10% ynanocs npoaats 38 uznenuii. Kakosa
AIIaCTUYHOCTH CIpoca 1o 1eHe?

3aoanue 2.

Lena uzgenust nocie yBenudyenust Ha 5% ctana paBHoit 21 py6. B pesynbTate HOBBII
obobem mponax cocraBmin 2310 py6. IleHoBas snmactuyHOCTH paBHa -2. Kakum Obul 00beM
MIPOJIAXK 10 U3MEHEHHUSI LIEHBI.

3aoanue 3.

Kommanusi, koTopasi XoueT yBEIWYUTH BBIPYUKY, MpOBEJia MOBBIIICHUE 1I€H HAa CBOMU
nponykt Ha 10%. HoBas niena cocrasmia 2,64 py6. 3a uznenue. OaHako, BCKOPE PYKOBOJCTBO
yCTaHOBUJIO, 4TO BeIpyyka ymana ¢ 2 400 000 py6. mo 2 100 000 py6. Kakoe 3naueHue nmeer
KO3 PHUITUEHT AIaCTUYHOCTH?

a) -0,5;06) -2;B) -4; 1) +2

3aoanue 4.

B 2006 roay BeIpydka oT mpoaaxu ToBapa Y cocrasisia 250 000 py6. , a nena 5 py0. 3a
onHO m3nenue. LleHoBas 3nacTudHOCTh coctaBisa -2. Ilepsoro stuBaps 2007 roxaa neHa Oblia
cHkeHa Ha 4%. Kaxkoii Oyzet Beipyuka B 2007r.?

a) 259 200 py6.; 6) 270 000 py6.; B) 230 000 py6.; r) 220 000 pyo®.

3aoanue 5.

HoBunka u ee nena

Komnanus E.J.Ltd, mpousBojsmas J0BOJBHO IIUPOKUI aCCOPTHMMEHT MEIUIMHCKUX
MHCTPYMEHTOB KaK ISl CHEIMAIN3UPOBAHHBIX YUPEKACHUH, TaK U I IPOAAXKH HOTPEOUTEISIM
gyepe3 CeTh anTeK, 3aHMMaeT MPOYHOE IMOJIOKEHHE Ha OpPUTAHCKOM PBIHKE, a TaK)Ke M3BECTHA 3a
pyoexxom. B Hacrosimiee BpeMsi B CTauM pa3pabOTKU HAXOIUTHCS HOBas MOJENb IH(PPOBOTO
TEPMOMETpa Ul LIUpOKoro norpedutens. HenaBHee mcciiegoBaHue MOKA3bIBAET, YTO TOJBKO
35% cemell UMEOT TepMOMETpbI, mpuuyeM /5% U3 HUX NPEACTaBISIOT COOOW OOBIYHBIC
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CTEKJISTHHBIE PTYTHBIE TEPMOMETpHI. OTH m3nenus (upma Bbimyckana aecsaTwieTusMu. 90%
JOMAIIHUX XO3SHCTB, MOJIB3YIOIIUXCS OOBIYHBIM TEPMOMETPOM, CUHMTAIOT €ro HeOe30macHbIM
st ManeHbkux gered. Kpome Toro, ompoc BBIOOpKHM TOKaszaj, 4YTO MPAKTUYECKH BCE
PECTIOH/IEHTHl OTMEYAIOT TPYAHOCTH B CUUTHIBAHUM HHPOPMALMH CO LIKAIBI OOBIYHOTO
IpaJyCHUKAa W WCHBITHIBAIOT HEYBEPEHHOCTh B NMPABHJIBHOCTH H3MEpeHHs TemmepaTypsl. 50%
PECIIOH/ICHTOB, HE BIIA/ICIOMINX TEPMOMETPOM, COXKAJICIOT, YTO JI0 CHX MOP HE KYITUJIH €ro.

Qdupma mnpunUIa K 3aKIIOYEHHIO, YTO HCCIEIOBAHUS IIOKA3bIBAIOT JIATEHTHYIO
noTpeOHOCTh B HOBOM u3fenuu. HOBBIM TpagyCHUK clenaH W3 MPOYHOTO HEOBIOUIETOCS
MOJIMMEPHOTO MaTepuaya, CHa0XKEH JIETKO YHTaeMbIM IU(PPOBBIM HCIIEEM, BCTPOCHHBIM
TaliMepOM CO 3BYKOBBIM CHTHAJIOM, KOTOPBIH ITOMOTAET IMOJIb30BATEII0 CKOPPEKTHPOBATH BPEMS
M3MEPEHUS TEMITEPATYPHI M Y3HATh, KOT/Ia MOYKHO CYMTHIBATH IOKA3aHMUS IIIKAJIBI.

Crnenyromasi 3amada, crosmias mepen (QUPMOW, - MPOBECTH PBHIHOYHBIC HCIBITAHHS
ToBapa, /g 4ero Obul BeiOpaH Jlonmon m FOro-Bocrounslii pernon, Ho pa3paboTka IulaHa
MapKEeTHHTa HE 3aKOHYCHA.

Ha OpuranckoM pbIHKE OOBIYHO TEPMOMETPHI M JPYTYI0 MEIUIMHCKYI TEXHHKY
npou3BoAT enie Tpu pupmbl. Ho oHM He B Takoi CTENEHM W3BECTHBI MOTPEOUTENIO, TaK Kak
MOSIBIJTUCH HA PBIHKE MOJTOpa roja Hazaa. OHH MpoJaroT CBOIO MPOMYKIIMIO Yepe3 arTeKd Mo
nene ot 7,95 mo 11, 95 . cT.

3ananue

1. Pa3paboTaiiTe 1esieBble CETMEHTHI U JANTE UX XapaKTePUCTHKY.

2. [TpoBeauTe MO3UIIMOHUPOBAHUE TOBAPA COTIIACHO CETMEHTAM.

3. Pa3paboraiiTe peKOMEHIAIMH IO IIEHOBOW TIOJTUTHKE.

4. ITpoaHanu3upylTe OCHOBHBIE METO/IbI YCTAHOBIICHUS IICHBI, YUUTHIBAsI AIACTHYHOCTh
CIIpOca M TICHXOJIOTHYECKOE BOCTIPHATHE ICHBI.

Pa3znen 2. KOHKypeHTOCIIOCOOHOCTH TOBapa U ee NMOKa3aTen
Tema 2.1. Konuenuusi KauecTBa NPOAyKIUH. YPOBHH KayecTBa

3aoanue 1. B cepenune 80-r0/10B MHOTHE KOMIIAHUM PO3HWYHOW TOProOBJIM B 3amajgHOMN
EBpomne uckanu BO3MOKHOCTh OOHOBHTH aCCOPTUMEHT KOHCEPBHPOBAHHBIX (PPYKTOB W OBOIIECH
HE MO Ka4eCTBEHHBIM, BKYCOBBIM HJIM IICHOBBIM MapaMeTpaM, a 1o ToBapHoMy Buay. OnHa u3
TaKUX MPEKPaCHBIX BO3MOXKHOCTEH - yImakoBKa: €clii ToBap Opocaercs B Iia3a Ha MpujiaBKax
MarasuHOB, 3aMETHO BO3pacTacT YPOBEHb MPOJAXK, a 3HAYUT, BO3MOKHO, B OyAyIlleM U yPOBCHb
LIEH.

[locnennue paecaTuneTHs MPOU3BOIUTENN KOHCEPBHUPOBAHHBIX (PYKTOB U OBOIICH
MOJIb30BAIUCh  YCIyraMH  CHEUUANbHBIX  YIAKOBOYHBIX  KOMIIAHMM,  MpelaraBIInX
TPaJAULIMOHHYIO CTEKJISHHYIO MJIUM METaJNIMYeCKyl0 YIMakoBKy. Ho BOT B crenuain3upoBaHHBIX
KypHaJIax CTaJH MOSBISATHCSA COOOIIEHUS O MIACTUKOBON YIaKOBKE.

Anrnuiickuii xypHan Packaging News mucan o0 yCHEIIHBIX PBIHOYHBIX HCHBITAHUSX
MPO3pavyHOl IIACTUKOBOW YMAKOBKHM, OTME€Yall LTI psii €€ JOCTOMHCTB: aKKypaTHbIM BUJ,
MMHIK BBICOKOTO KayecTBa, JIETKUM BEC, XOpOIIME 3alllMTHbIE CBOMCTBA, BO3MOXKHOCTb
MOBTOPHOTO KCIOJH30BaHUS M TMPOU3BOJACTBA HA OAHOYHBIX JHHUSX. 30JOTUCTBHIH OTTEHOK U
METAJUIMYECKUE YrOJKHW YCWIMBAIOT BIEYATIIEHHE O BBICOKOM KadecTBe ToBapa. Kpome Toro,
MJIACTHUK HE prkaBeeT, He ObeTCS U XOPOIIIO CMOTPUTCS B BBIKJIA/IKE TOBAPOB.

VYnakoBka TOBBICHJIA  NPUBIEKATENIBHOCTh MPOAYKIMM W CTajJa  HACTOSIIHUM
KOHKYPEHTHBIM MPEUMYILIECTBOM TOBapa. DKCIEPUMEHT B HECKOJIBKUX CyIEpMapKeTax Mmokasall,
YTO KOHCEPBUPOBAHHBIE NEPCUKM B IUIACTUKOBOW YNAKOBKE, HAXOMSIIMECS Ha TMOJKE C
aQHAJIOTMYHOW MPOAYKIMEH, HO B METAJUIMYECKOI OaHKe, MOJIb30BATUCH OOJBIIUM CITPOCOM JIaXKe
MIpU pa3HUIIE B LIEHE MTOYTH B JIBA pa3a.

HccnenoBanusi moka3and, 4YTO BU3YallbHOE BO3ACWCTBHE IMEPCHUKOB WM (HPYKTOBBIX
KOKTEWIell Ha MOKyIlaTeNnel, Ja K TOMY JK€ eIle U OTKPhIThie KOpoOKH ¢ (pyKTaMu HIU
OBOII[AMHU, TIEPEBECUIIO BHICOKHE IIeHBI. [lokymarenn kak Obl TOTyYalyd TapaHTHUIO KayecTBa W
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0€3011aCHOCTH, UM HPaBHJIOCh «KayecTBO Ha BUIy». COCTOSI- TENMBHBIX MMOKYNATeIe He cCMyIana
[IeHa, OHU JIeJIalii TIOKYIIKY He U3 HEOOXOIMMOCTH, a PaJy pa3sHOOOpa3Hs.

Crpoc Ha MpPOAYKUMIO B TaKOW YINAaKOBKE CPEIU KPYIHBIX PO3HUYHBIX TOProOBLEB
CTpEeMUTENBbHO Bo3pacTai. [Ipon3BoacTBO HE MOTJIO YIOBIETBOPUTH CIIPOC.

[InactukoBas yrnakoBka He Oblja JEIIEBbIM NPOIYKTOM. POZHUYHBIM TOpProBuam 0ObIYHO
YCTAQHABJIMBAJIM LEHBl C MpEeMHUei, 4TOObl OHM MOTJIH YJOBIETBOPHUTH MOTPEOHOCTH CBOMX
KIJIMEHTOB.

Omnepexarolee MOJIOKEHNE Cped KOHKYPEHTOB MMela aHriuiickas ¢dupma MB (Metal
Box), npousBoauTens MIaCTUKOBOM YITAKOBKH TOJI Mapkou Stepcan. ToproBoe mojpasencHue
MB npoznaBano ynakoBKy I10 BBICOKOH IIEHE, HO JOBOJIbHO HU3- KOU 3a ThICAYY €IUHHII.

Menemxepsl (pUpMBl HE OCO3HAJIM Ha TOT IEPHOJ BPEMEHM, YTO MOTEHIMaiIStepcan
Oosiee BbICOKMH. [opa3go 1Mo03)Ke OHM TPHUIUIA K BBIBOJAY, 4YTO, BO3MOXHO, OBLIO ObI
1enecoo0pa3HbIM pa3padboTaTh MPOrpaMMy MO CAMOOKYITaeMOCTH 3TOW HOBUHKHU B paMkax MB u
camocTOsITeNIbHOM cObIiTe. He ompenenuB moTeHunan cBOEH MPOIYKLIMH, KOMIAaHUS MO3BOJIsIa
PO3HUYHBIM TOProBLIEM 3apadaTbiBaTh MPUOBUIM HAa BBICOKMX PO3HHUYHBIX IieHaX. Po3HuMYHbBIE
TOPrOBIIBI K1 TIOCTaBOK StepcanTaxke Kak v MPOU3BOAUTENU (PPYKTOB U OBOIIIEH.

Komnannu MB HeoOxoammo ObLIO omIpenenuThes ¢ mpruoputeraMu. [lo3unmonnpoBanme
ToBapa 0a3upoBaJOCh Ha BHICOKOM KayecTBE U ILI€HAX C MpeMuei Uisi pO3HUYHBIX TOProBIIEB.
Ecnu Obl kaHanbl cObITA UMENM XOPOIIO Pa3BETBICHHYIO CETh M OXBAaThIBAIM OOJIbIINE
TEPPUTOPHUH, TO BBICOKAsS 1I€Ha ObLIa ObI JOBOJIBHO OBICTPO CHMXKEHA.

Komnanmu MB HeoOxomumMo ObUIO CKOHIIEHTPUPOBAThH CBOE BHUMaHUE IJMOO Ha
PO3HUYHBIX TOProOBIIAX, JIMOO HA MPOU3BOJIUTENIX (PPYKTOB, HO HE Ha 0OOMX OJHO- BPEMEHHO.
Komnanus coxkpaTtwia mMpou3BOACTBEHHBIE MOIIHOCTH M HYXJAJIACh B MaKCUMaJbHOM OTAAue.
Oco0eHHO 3TO OTHOCUJIOCH K CTpaHaM, TJie ObUIa NIMPOKask CETh PO3HUYHBIX TOPrOBIIEB.

I'maBHasg 3ajaya KOMIIAHUM COCTOsUIa B TOM, 4YTOObI YCTaHOBUTBH JEJIOBBIE CBS3H C
PO3HUYHBIMU TOProBLAMHU JO TOrO, KaK IOSBUTCA NPOAYKIUs KOHKYpeHTOB. IlapTHepsl
OTOMpANUCh THIATEIFHO U C OCTOPOXKHOCTHIO. [IpuMeHsIuCh pa3Hble BapUAHThI: UCIOJIB30BaHUE
cyuiecTBymolel cuctembl cobiTa B MB, co3aaHue cnenuaibHOTO OTJIeNa M0 peaau3alii 3TOro
TOBapa B CTpykType MB, coBMecTHbIE NpEeAnpUATHS C TEMU WIM JPYTUMU TIpylnnamu
po3HUYHBIX TOproBueB. [Ipeamourenue e OBUIO OT- JAHO OTIEIbHBIM  COBITOBBIM
nojipasaesieHusM BHyTpu MB.

3a npeaenamu BenmkoOputanuu npudbUIH OT IpoAax Stepcan ObLIM 3HAYUTEIBLHO HUKE.
Ycnex Ha BHYTpPEHHEM pBIHKE OOYCIOBMI KeJaHHE KaK MOYKHO OOJbllie TPOU3BOIAUTH U
MpoJiaBaTh, HE YISl BHUMaHUS pPa3pabOTKe HOBBIX MPOAYKTOB. MHEHHS KOHKYPEHTOB
pa3ieNINCh: OJTHA CUMTANIM, 4TO Stepcan HE HaiIeT IIMPOKOro MPU3HAHMS, APYTHE CUUTAIU
KoMmnanuto MB nuaepoMm cpend NpoW3BOAWTENEH aHAJOTMYHBIX TOBAapoOB 3a MpeaeinamMmu
BenukoOpuranuu.

bounn v Takue, KTo pa3pabaTbiBai aHAJIOTMUHBIN POIYKT.

Peakuust morpeOuteneld B pa3HBIX cTpaHax Oblla HeoaHo3HayHa. Kommanus
cyOcupoBaia MApKETUHIOBOE MCCIIEI0OBAaHUE JJIsl U3YUEHHs MOTPEOUTENLCKUX TPEANOYTEeHUH
U UX OTHOLIEHMS K Stepcan.

bbbl mpoBenieH onpoc Kak OTAENBHBIX MOKYyNaTeNel, TaK U MEHEKEPOB CYyIIEPMapPKETOB
1 6oJiee METKUX PO3HUYHBIX OPraHU3ALUH.

Bo MHorumx eBpomeiickux crpaHax, ocoOeHHO Bo @panmuu u CkaHAWHABUWY,
NOTPEOUTENN CUUTAIN TJIABHBIM MPEUMYIIECTBOM HOBOI YHNaKOBKU €€ MPO3payHOCThb, KOTOpas
MIO3BOJISIET BUJIETh COJEPKUMOE M YABaMBAET MX )KeJlaHWEe KynuTh ToBap. OnHako B I'epmanuu
TUTACTUKE MPEANOYNTAIIN CTEKIIO0, CUYUTAasA ero 0oJiee MoAXOSIUM A1l TepepaboTKH.

beut 1988 roa, u B HEKOTOPBIX peruoHax EBpombl HaOHpano CHily JABHXKEHHE

«3EIJIEHBIX).

B wurtore uccienoBaHue MOKa3ajlo, YTO HETATUBHBIX CTOPOH y HOBOIO IPOJYKTa HE
MeHblle, yeM npeumyiiect. Ho, xots y ¢upmbel MB co3aanock MHOTO nipo0ieM, Bee ke HeMasio
noTpeduTeneil 1 PO3HUYHBIX TOPrOBLEB OBUIO JOBOJIBHO TOBAPOM.
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MeHepkepsl KOMIIAHWM, YYUTBIBAas, YTO MO CeOECTOMMOCTH MPOHM3BOJCTBO Stepcan
JOpOXKe, YeM KOHCEPBHBIX OaHOK Y KOHKYPEHTOB, YTO HEKOTOPHIE PO3HUYHBIE TOPTrOBIBI HE
IMpUHUMAJIN INTIACTUKOBBIC €EMKOCTHU, YTO SIBHBIC IMPCUMYHICCTBA HOBUHKU HHUKAK HC 3alIUIICHBI
Ha 3TOM OTpe3Ke BPEMEHHW, HE NPHUHIM PEUICHHs O TOM, Ka- KMM obOpazom MB momxna
pa3BUBATh PHIHOK Stepcan.

3ananue
1 [Ipennoxxure KOMIIAHUU CTPATErHIO 0XBATA PHIHKA.
2 Cohopmynupyiite Kputepun (CUCTEMY KPUTEPHEB) BBHIOOpA IIEJIEBOIO CETMEHTA
(cerMeHToB).
3 OO6ocHyliTe apryMeHThbl MO3UIIMOHUPOBAHUS TOBapa [Uisl BHIOPAHHOTO

1[€JIEBOTOCETMEHTA (CerMEHTOB) WJIM PhIHKA B IIEJIOM.

4 Pa3paboraiiTe npeiokeHns 1o TOBapHOHM U LIEHOBOM MOIUTHKE (PUPMBI, OpHUEH
THPOBAHHbIE HA LIEJEBON PHIHOK (PBIHKM). BbICKa3aHHbIE NPEAIOKEHNS IOSICHUTE.

Tema 2.2. KauecTBO NPOAYKIINH U METO/BI €€ OLIEeHNBAHHUSI

3aoanue 1. Kocmeruka «KpacHas nuHUS» MNOSBWIACh Ha MpuiaBkax 3PQPEeKTHO —
KJIFOUEBBIM TPOJYKTOM Il pEeKJIaMbl MapKH CTajo CpPEICTBO i WHTUMHON THUTHCHBI.
brnaromapst mycToTe HUIIM U aKTUBHOMY TMPOJABHKEHUIO KOMIIAHWU OBICTPO YIAJIOCh BOWTH B
JECATKY KPYMHEHITUX TPOW3BOIUTENCH KOCMETHKM B CETMEHTE IO yXoay 3a Teinom. OpmHa
npoliemMa — ceiiyac ee MPOJYKIMs KakeTcss morpedutensM ciauikoM gemeBoil. B 2001 roxy
kocMernueckass kommnanus «Kpacnas nunus» Bbikynuia y Hedrexumbanka KOHTPOJIBHBIM
MaKeT akuui bakoBCKOro 3aBoja PE3MHOTEXHUYECKUX HW3JEIUN, KOTOPOM HaxXOAWICS B
IJJAY€BHOM COCTOSIHUU. MOIIHOCTH MpeanpusaThs Obl- M 3arpyxkeHbsl Toiabko Ha 40% wu
MO3BOJISUIM BBIMTYCKAaTh JIMIIb PE3UHOBBIE IMIAPbI,IEpUYaTKH U HamaJbyHUKU. YacTh muomaneit
c/1aBajiach o]l Henpo(UIbHBIE POU3BOJICTBA.

Crenmanuctsl o0emanu crapeiieMy OpdsHAY XOpOIIME pPBHIHOYHBIE MEPCHEKTHBHI.
«Kpacnas nuHus» pa3BepHysia TaM MPOU3BOACTBO 3yOHOHM MAacThl, MIAMITyHEH M CPEJCTB IO
yXO0J1y 32 TEJIOM.

[To uponuu cyabObl, CO CMEHOW BIAJENbLIA, OTPACIN U JIaXKe HA3BaHUs, NpPe- MPUATHUIO
TaKk M HE yIaJoch H30aBUTHCS OT CBOETO JAEIMKATHOrO HUMHUIKa. CHycTs TOJl KIIOYEeBOM
no3unueil «KpacHoW JMHUKY» CTalO KUJKOE MBUIO JUIsi MHTUMHOM T TMeHbl. He mckirodeHo,
KCTaTH, YTO MMEHHO MPO(UIIb NeSTEIbHOCTH 3aBOJa MOJI- TOJKHYJI OCHOBATENsl U MPE3UICHTA
KOMITAaHUU CJeJlaTh CTaBKy Ha MPOJBIKEHHE HOBOTO HUIIEBOIO MPOIYyKTa. XOJ OKazajcs
BepHbIM. [1o nanneiM KOMKOH, nons notpebnenust kocmeTnku «KpacHas TUHUS» B KaTEropuu
reneu s ayma Bo BTopoM kBaprtaiie 2004 rona no Poccun cocrasuiia 10,9%.

Kowmmnanus «Kpacnas nunus» Obina 3apeructpupoBana B 2000r. Ty ke MapKy MPUCBOMIN
1 KOCMETUKE COOCTBEHHOTO MPOU3BOJICTBA, BCTYNHB HA MPOTOPEHHYIO KOHKYPEHTAMH JOPOKKY.
Mumukpusi 1MojJ U3BECTHbIE OpAHIBI — PACHPOCTPAHEHHBIM MApPKETUHTOBBIN XOJ POCCHUHUCKHX
npousBoauteneil. K momenty mnosiBnenus «KpacHoil NMHMM» Ha TOJIKaX YXKe MPOAABAINCH
KpEMBl U IIAMITYHH €KaTepHUHOYpPrcKoit
«Kanmuna» — «3onortas munus», «CepebpsHas auHusI» U «Yuctas nuaus». [lo crnoBam mpecc-
cekperaps KoHIepHa «KanmnHay 3T Mapku y:ke OBLITH TOT1a PACKPy4YEeHHBIMH.
«IloaTOoMy, YBUIEB HOBYIO JIMHEWKY C MOX0XMM HAa3BAaHMEM, MbI MPOCTO Pa3BelId PyKaMH», —
BCIIOMHMHAET OH.
[lepBbie nBa roaa Biajesel] Ipeanoyesa pa3BuBaThb MapKy, HE BKIIAJbIBasi JeHErB pekiaamy. OH
OTPAaHUYMWIICS OTKPBITHEM MSATH Mara3uHoOB MoJ BbiBecKoil «KpacHas nunusi» B Bousrorpage.
OpHako Ha 3TOM pa3BUTHE COOCTBEHHOW PO3HUYHOW CETH OTAHOBUJIOCH. «VIMeTh cBou
MarasuHbl OKa3aJIOCh JOPOTUM YJIOBOJILCTBUEM. 3aHUMAThCAd PO3HUIIEH M TMPOU3BOJCTBOM
OJIHOBPEMEHHO TsIKeNo. Mbl BBIOpad MPOU3BOJCTBEHHBINA MYTh», — PACCKA3bIBAT TUPEKTOP TI0
MapkeTuHry. [lo ero croBam, Hamuume (UPMEHHBIX MarasMHOB MaJO OTPA)KAETCS HAa POCTE
JOSTPHOCTH ToTpebuteneit k wmapke «KpacHass nuHus» (HaunOonpmnii oO0BEM MPOIaX
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npuxoauics Ha HoBocuOupck, UYensOunck, Kpacnomap, Pocro, Camapy). [pyrue
IUCTPUOYTOPBI, HAMPOTHB, BUAAT B PO3HUIIE XOPOIIYIO BO3MOXHOCThH ISl TUBEPCUPUKAIIH
ou3Heca.

JlenukaTHOE NpeUI0KEHHUE

B 2022 rony, xorja xo3siuH «bakoBKM» OKOHUYATENBHO ONPEAEIUICS C aCCOPTH- MEHTOM U
CTpaTteruer NnpojaBwkeHus, «KpacHas nuHUA» Hadyalla akKTMBHO DPEKJIAMHUPOBATHCS. TOBapoM-
JIOKOMOTHUBOM KOCMETHYECKON JMHEMKHU CTal0 HUJAKOE MBUIO JUIsl HHTUMHOIO yXOJa, Ha HEro
YK€ CHeJlalld aKUEHT B PEKJIaMHOM KaMIlaHMU. B TOT MOMEHT BBIABUHYTH Ha PBIHOK TaKOM
MPOIYKT, KAK HHTUMHOE MBIJIO, ObLIO cMeNbIM pemeHueM. Kiuent npunsit ero He cpa3y. Ho mis
IIPOJIBWKEHUS] HOBOTO OpaH/1a ObLIa BaKHA HEKOTOPAsk MPOBOKALIUSL.

[IpenmnonoxuB, 4To MO aHAJOTUU C TEJISIMM JJIS Tela, KOTOpbIe B CBOE BPEMS XOPOILO
NpKUINCh B Poccun, MHTUMHAsE KOCMETHYeCKas JIMHEWKa Toxke OyJeT BocTpeboBaHa Mo Mepe
pocTa IIaTeXECIOCOOHOCTH HacelleHus, pykoBoJACTBO «KpacHoit nuHum» He ommubiock. [lo
nanabiM KOMKOH, nons motpebneHUst CpPeICTB MHTUM- HOM THTHMEHBI CpPeld POCCHUUCKHX
xeHmH yxe B 2004 roxy coctaBui 12,9%.

3anyck pekJiaMHOM KaMIIaHUHM HOBOT'O IIPOAYKTa MPUIIEIICS Ha OCEHb

2022 roma. Ha mee Obuio motpaueno okosio $1,5 mum (70% cymmbl TOILIO Ha
TeneBU3nOHHYIO pekiamy Ha kaHainax OPT, PTP, REN TV, TBL], octanpHas yacTh OrokeTa —
Ha TJISHUEBbIE KYpPHAJIBI).

Maio KTo U3 pOCCUHCKUX KOJIIET X03sMHa «bakoBKM» M0 OTpaciy, HAUMHABIIMXC HUM B
OJIHO BpEMsl, MCIIOJIb30BaJIM TelepekiiaMy. B OCHOBHOM MO TENEBUICHUIO KPYTHIIMCH POJIMKH
TpaHCHAIIMOHAJIBHBIX KOMIaHWi W KoHiepHa «Kammna». Tak wmapky «CepeOpsiHas pocay
MIPOABUTAJIA HEMTOCPEICTBEHHO B MECTaX MIPOJIaXK M Yepe3peKiiaMy B Ipecce.

«HeBckass kocMeTuKa», IJIAaHWPOBaBLIAsl B CBOE BpeMs neperHarb «KaauHy» mo yuciy
peKiIaMHBIX BBIX0JI0B Ha TB, motpatmia Ha sty nens $7 muH. Ho «KpacHyro nuHHIO» pasmep
HEOOXOIUMBIX OIO/DKETOB He myran. «Pekimama Ha TeneBujeHWH camas d(G@(EKTHBHAs, HO B
pesynbTaTe — camas okymaemas. l[IpocTto «BXomHOW Owmier» Tyaa JOpOTOM W TONAcTh B
TEJIEBU30p MOXET HEe KaXIbli. TEIeBU3MOHHYIO PEKJIIAMHYIO aKIUI0 CTOWT HayuHaTh, UMeEs
Oromker He MeHee $3 muH», — yOexaeH aupekTop no mapketuHry TM «KpacHas muHUs.
HNMeHHO ¢ 3amyCKOM pEeKJIIaMHOM KaMIIaHUM NPOJaXKM MapKd Hadyajld akTUBHO pactu. Ilo ero
cioBam, poct npoaax B 2002 roay coctaBuin 50-70%. B koMImaHuMu TakoTro CKayka HE OKHUIAJIH,
CILy4nJICs 1axe NeULIUT MPOTYKIIUH.

B xoMmnaHuu yBEpeHHO TOBOPST, UTO MX KOCMETHKE YK€ YAalO0Ch 3aKPEIUTHCS B CBOEM
LIECHOBOM cermMeHTe «cpeanuit munycy». Ilo cioBam nupekropa no mapketunry TM «Kpannas
JUHUSY, TaK OHAa OyJeT MO3UIMOHHPOBATHCS M B JanbHelnieMm. «B 6ojee TOporom cermMeHTe
UIEeT camasl JKeCTKas KOHKypeHTHas Oopb0Oa cpeau OpIHAOB KPYHHBIX TpPaHCHAIIMOHAIBHBIX
KoMIanui. [l 3TOro cerMeHTa XapakTepHa BBICOKas MPUBEPKEHHOCTh K MapKe; YTOOBI
MEPeKIIOUNTh TOoTpeduTeneid Ha Jpyrod OpoHI, TpeOYIOTCS KOJIOCCAbHBIE CpPENCTBA.
PoccuiickuM KOMITaHUSM MOKa 3TO HE IO KapMaHy», — TOBOPUT TUPEKTOP [0 MAPKETUHTY.

KoHKypeHTbI, BIIpoueM, OCIIapuBaloOT 3TO yTBepkJaeHue. B punancoBoMm oTuete

«KanmHp)» 3a 1eEpBOoe MOJIYyrOAME€ YETKO BHJHO, 4YTO KOMIIAHHS CTPEMMTCS
CKOHIIEHTPUPOBATh YCUJIMSI Ha CETMEHTax ¢ 0oJiee BBICOKON MapyKOi.

HcnonnurensHelii aupexkrop Poccuiickoit nmapdroMepHO-KOCMETHYECKOH accolanuu
CUMTAET, YTO LIEHOBAsI KaTErOpHsl, B KOTOPOM CErOJHS HAXOAUTCS KOCMETHKA

«KpacHolt 1MHUNY, 3aBTpa YK€ He Oy/IeT COOTBETCTBOBATh €€ UMUIKY. «OnpeaeneHHbII
3TaIl 3HAKOMCTBA C POCCUICKUM MMOTPEOUTENIEM MapKa yXe MpoIula, MIPaBUIbHBIM IIArOM JUIs €€
JambHeIero pa3BuTHs OyaeT yxoJ B OoJiee BBICOKYIO IIEHOBYIO HuIlly. Kpome sToro mapke
HY)KHO YXOJWUTb C PBIHKOB, TOCKOJBKY 3TO €€ IJUCKPEIUTHPYET», — TOBOPUT OH. OnHaKo
pykoBoncTBO «KpacHOW IHMHUU» TOKa HE CYMTAET HEOOXOAMMBIM TOBBIINIATH IIEHY Ha
IIPOJIYKIIMIO CBOEHW MapKH-JIOKOMOTHBA. A U1 MHBIX LIEHOBBIX CETMEHTOB CYMTAET JIyUIINM
3aIyCTUTh HOBBIE OPAH/IBI.
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Bo3moxHO, HepomonsyyeHHylo (IO JIOTMKE JIpYrux MrpokoB) Ha «KpacHOW nMHHUN»
npubbLIb, Braaenen «KpacHOW NMHUWY paccUMTHIBAEeT 3apadaThiBaTh HE HAa POCCHUSHAX, a HA
cocensx. Tem Oomee, 4TO OCBOGHHE BOCTOYHOEBPOIICHCKUX PBIHKOB, OJarojaps MCHBITAHHBIM
OonrapckuM napTHepam, OyAeT CTOUTh eMy JeUIeBIIe, YeM POCCUHCKUM KOJUIETaM.

Uro takoe «KpacHas nuHus»?

I'on ocuoBanus: 1993.

Crnennanuzanus: TpOU3BOJICTBO U TUCTPUOYIHA KOCMETHKU. OO0OPOT €KEroHO: OKOJIO
$40 muH.

3aganue
1 [TocTpouTts KapTy CTpaTErn4ecKuX Ipymn KOHKYPEHTOB, HCIIOJb3Ys JaHHbIE
tabnun 14 u 15.
2 CocTaBuTh nepeueHb CHIIbHBIX U ci1adbix cTopoH TM «KpacHas nuHus».
3 [Hoctpouts Matpuiy «lleHa-kauecTBO», OmucaTh LIEHOBYIO CTPATEruio (pupMbl
«KpacnHas nuHUSY.
4 [Ipoananu3upoBaTh: CTOUT JiM nepeBoauTh npoaykuno TM «KpacHas nuauS» B

0ojiee BBICOKYIO IICHOBYIO KaTeropuio. llepednciuth OTKpBIBAIOLIMECS B Ciydae IMepexoja
BO3MOYHOCTH U YTPO3BI.

5 O60cHOBaTh MAPKETUHTOBBIE MEPOTIPUATHUS, KOTOPble HEOOXOIUMO OCYIIECTBUTH
B ciyudae nepexona TM «KpacHas nuHus» B 00jiee BBICOKYIO IIEHOBYIO KaTerOpuio (Kakyro
HMMEHHO).

6 Pazpaborate meponpusitus o mpoaBuxkeHuto TM «KpacHast TuHUS» B ciaydae
MePETo3UIMOHUPOBaHUS €€ B 00Jiee BHICOKYIO IIECHOBYIO KaTErOpUIO HAa POCCUICKOM PBIHKE.
7 Pa3paboTarth KOMILJIEKC MapKeTHHra, B T.4. MEPOINPUSTHUS IO MPOABUKEHUIO

TM «Kpacnas nuaus» Ha peIHOK Boctounoit EBpornbl (Ha mpumepe bonrapum).

ToBapHast Mapka KonuuectBo accopTuMeHTHbIX  |[Koinn4ecTBo

TPy ACCOPTHMEHTHBIX
MO3UIINI
KpacHas nuHus 25 99
Uwcrast TuHVS 12 35
NIVEA 27 106
Dove 14 68
Palmolive 16 143
Cliven 21 84
Jonson&Jonson 19 81
UepHbIii ;keMTyT 9 27
CBobOoza JlaHHBIE OTCYTCTBYIOT 93
CT0 penenToB KpacoThl JlaHHBIE OTCYTCTBYIOT 46
Loreal JlaHHBIE OTCYTCTBYIOT 233
CpencTBa Ha KO3b€M MOJIOKE JlaHHBIE OTCYTCTBYIOT 37
["emoc JlaHHBIE OTCYTCTBYIOT 55

Tema 2.3. KOHKYPEeHTOCIIOCOOHOCTH TOBAPA M €€ MOKAa3aTe U

CnenuanusupoBanHas Toprosas ¢pupma IKEA sBnsercs Bemylieil Ha pblHKE MeOeH
[Berun (Bnaneer 28% »storo peiaka). C 1974 ¢upma ocymecTBuiia npojaswkenue B Espory,

Curyanus «IKEA»
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HayuHasg C 3anagHod I'epMaHuM, PBIHOK KOTOPOM HCIBITHIBAN CTarHanuioo. MapkeTuHrosas
KoHIenuusi, npumensemas ¢upmoii IKEA Ha 1mBenckoM pblHKE (BeCb aCCOPTHMEHT
OPUEHTUPOBAH Ha LIMPOKUE LI€JEBbIE IPYNIbl), B EBpone HEe moJiyunia 10JKHOM noaaepxku. B
pesynbrare (upMoil Obula pa3paboTaHa W NMPUMEHEHAa HOBAas MapKeTHHromas KoHuenuus. Ee
OCHOBHBIE YEPTHI:

- OpUEHTAIMsi HAa  HOBBIM  IIENIEBOM  CETMEHT, C(HOPMHPOBAHHBIA  TIO
IICUXOJIOTMYECKOMY U IIOBEJCHUYECKOMY KpUTEpHUsIM (JIFOU, KOTOpbIE UYBCTBYIOT ce€0s
MOJIOZBIMU M XapaKTEpU3YIOTCS IOJBUKHOCTHIO, BBICOKUMHM TpPEOOBAaHUSIMHU K JU3alHYy U K
KAauecTBY,  XO3SIHCTBEHHOW  PAacCyIUTENbHOCTHIO,  WHTEJUIMTEHTHBIM  IOKYNATEIbCKUM
TIOBEJICHUEM );

- eauHas (OTBedarollash IeJIeBOMYy cermMeHTy) wuues TtoBapoB U yciuyr. IKEA
paboTaeT mpU MOMOIIM CBOMX IOKYyINAaTele, KOTopble OepyT YacTh yciIyr Ha cebs (Hampumep,
caMH TPAHCHOPTHUPYIOT U MOHTHPYIOT NPOAYKIHIO): «HEBEPOSITHOE — BEPOSTHO: XOPOILIUI
JIM3aliH U Ka4ECTBO — 3a HU3KYIO LIEHY»;

- OCHOBHbIE aprymMeHThl kommyHukauuii: «[loxymarens IKEA nomkeH omymars
OTpeJIeNIEHHBI cTaTyc. DTO 03HAYAET, YTO OH BBIJENSETCS MHTEUIUTEHTHBIM MOKYNATEIbCKUM
MOBEJICHUEM, KOMMYHUKAOEIbHOCTBIO MPU O(OPMIICHUHM TOKYIKH, BBICOKUM 3CTETHUYECKUM
BKYCOM).

OAHOBpPEMEHHO C Y/I0BIETBOPEHUEM MOKYIATENS JOKHBI UMETh MECTO BBICOKASICTEIIEHb
U3BECTHOCTH MapKu (HUpMbI, 3PGeKT MOTUBALMK TOKYNKM HE BBICOKAas CTENeHb
uaeHTuduranu (10 99% npoaykToB pazpaboTaHbl U mpou3BeaeHs! cnerpanbHo 11 IKEA);

- pacnpe/enieHue: pa3MelleHue Mara3uHoB € BBITOJION B IIEHOBOM acIiekTe, BOJIN3U
KPYIIHBIX TOPOJICKAX KOHIJIOMEPATOB.

B nacrosmee Bpems IKEA — 310 He pocTO po3HWYHAs TOProwiid. B rpynny koMmnaHui
IKEA BXOIsT moapa3sziefeHus, KOTOPbIe 3aHUMAIOTCS JU3aiHOM, TPOU3BOJICTBOM U, UTO MOXKET
OBITH CaMO€ TJIABHOE, 3aKyllKaMHd TOBApOB M KOMIUIEKTYIOIIMX 10 BceMy wmupy. IKEA
KOHTPOJIUPYET BCIO LIETIOYKY: OT AMU3aiiHA JI0 MOTpeOUTE-JIsl.

[To crmoBam gupekropa mo mapketuHry: «IKEA — kxoHuentyanbHass KOMOaHUS». OTO
O3HAYaeT, YTO B KaKJOM CTpaHe OHa IMPAKTUKYET OJUH U TOT K€ MOoAX0oJ K Ou3Hecy. B kaxmoit
0o0acTH y KOMIIAHMU €CTb HAaJEeKHbIE IPOBEPEHHBIE BPEMEHEM METO/bl paboThbl, KOTOPHIM
KOMIIaHUs CIIeAyeT IpU CTPOUTENbCTBE, Pa3BUTUM OW3HEca MM OOYyYEeHHMU IepCoHana U OT
KOTOPBIX OHO HE HMEET IIPaBa OTKIOHATHCA. B 4acTHOCTH, KOMITaHUS HE UMEET IIPAaBa BBIXOIUTh
3a paMKH 3apaHee OIPEIEIIEHHOTO aCCOPTUMEHTA.

Konuenuus crosnps BaxkHa s IKEA, yto Biazenen pemwn I0puAnYECKU OTACIUTD €€ OT
peammzanuu. C ropuauueckoil Touku 3peHus wmarasuH IKEA nosysaer ¢panmmsy Ha
KOHLEIIUIO, KOTOPOW BiaaeeT Apyras KomnaHus. A cama 3Ta KOMIIAHUS BBINOJIHAET POJb
«CTOPOXkKEBOTO Mcay». OHa BBITYCKAET UCUEPIBIBAIOLIEE PYKOBOJICTBO MPAKTHYECKU IS KaXI01
cdepnl aearensHocTd. Komnanust IKEA cymectByer yxe 50 sner. B komnanuu ectb TOKYMEHT,
uMeHyeMbli «3anosenu». OH Obl1 cocTaBieH ocHoBatesieM IKEA. [lepBas 3anoBenp 3ay4uT Tak:
«ACCOPTHUMEHT — 3TO Hamle Juio». Eme oauH BaxHBINH (akTOp — JOCTYNHBIE LIEHBL. YXe Ha
JTarne JU3alilHaKOMIIaHUS HAYMHAET TyMaTh O MUHUMM3ALUH
3arpat. [y aToro auzaliHephbl MOCTOSIHHO MINYT HECTaHAApPTHBIE MaTepUalbl U HECTaHJApTHBIE
crnocoObl X 00pabOTKH, YTOOBI YIyUYIIUTh BHEIIHUI BUA U3/IETUS U OJHOBPEMEHHO CHU3HUTDH €r0
ce0eCcTOMMOCTb.

TexHonmorn w Ju3aiiHeppl CTapalOTCsd Kak MOXHO OepekHee HCIOJIb30BaTh
o0opy/Z0BaHHE, KaK MOXKHO SKOHOMHEE pacxoJioBaTh Mmarepuai. Hampumep, Kpoil moa yriom
npuBoauT K notepe 15% tkanu. Ilpu 3TOM Ha ¢upMe MBITAIOTCS BBISICHUTH, HACKOJIBKO 3TH
notepu oOocHOBaHbl. Ecnu oHM HeM30€XHbI, TO AW3alHEpbl CTaparoTcs HANTH NpUMEHEHUue
OCTaTKaM.

Bo rnaBy yrna nuzaiiHephl CTaBAT (YHKLUIO, NTOHA4Yaly HE yJensiss MHOTO BHHMaHUS
BHEIIHEMY BHJly — 3TO MPOUCXOAUT MoKe. B oTHUX cTpaHax Jr00AT TEMHBIE 1IBETA, B JPYIHX —
CBETJIbIE, OJJHAKO MOTPEOHOCTH JIIOAEH OJMHAKOBBI 110 BCEMY MHPY: BCE OHU JIOJDKHBI KYIIATh,
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cmatb W BC€ JOJDKHBI paboTaTh. ODTHM, NOXKalyd, M OrpaHUYMBACTCA (DYHKIIMOHAIBHOE
Ha3HAuYEHHUE OKPYKAIOLIeH yemoBeka MeOeu.

[locne OTKpBITHS CBOMX MarasuHOB pykoBojicTBO kommnanuu IKEA ybemunock, yTo
POCCHICKHI MOTPEOUTENh B CPEHEM MPAKTUYECKH HE OTIMYACTCS OT MOTpeOu- Telns B JH000i
Jpyroil TOYKE MHpa, 32 HCKJIIOUEHHEM AMEpHKH, IJie JIIOJU KUBYT B OOJBIIUX IO pa3Mepy
JIOMax.

LenoBas monutuka Gupmsl IKEA

CHayasa MapKeTOJOrHM ONPENENA0T LEHbl HCXOAS W3 pPBIHOYHBIX YCJIOBHI, 3areM
TEXHUYECKUHN MEPCOHAJ MbITAETCS YMEHBIIUTh 3aTPaThl O YPOBHS, MO3BOJISIOLUIETO KOMIIAHUU
1oJry4ath HpuObUTh. JI7Ist 3TOrOo KaXAblil MpOAyKT pa3duBaroT Ha (yHkumu. i kaxmoi
(GYHKIMM ONPENENIoT 1IeHy Ha ToBap (GUPMBbI, KaK caMyl0 HU3KYIO Ha JoKaJbHOM pbiHKe. IKEA
MOCTYNaeT TaK Ha BCEX pBIHKAX, 3TO OCHOBHOE IpaBWJIO YCTaHOBJIEHHS IieHbl. Eciou B
JaJIbHENIIIEM OKaXKeTCsl, YTO KTO-TO U3 KOHKYPEHTOB B COCTOSIHUM CHU3UTH LEHBI, TO (upme
IKEA nmpuxoautcs nenaTh Tako# e X0/, a 3aTeM HallTH crnoco0 CHU3UTh cE0ECTOUMOCTb.

KoprnioparuBHnas kyneTypa

OcHoBbIBaeTCs Ha JIMYHOM IpuMepe. B KOMIaHuMM CUMTAIOT, YTO €CIH YHNPaBISIOLIUI

JUPEKTOP CTaBUT CBOM KaJWJUIaK Ha JIMYHYIO CTOSIHKY, JIETaeT OM3HEC- KJIACCOM, €My BpSII JIU
yaacTcsl yOenuTh CBOMX PaOOTHHKOB B HEOOXOIMMOCTH CHWXKEHHUsA 3aTpaT. Ho ecnu Bmamenery
KOMIaHWH, OJTMH W3 OoraTelmux JIroei B Mupe u yx TouHo B [lIBernuu, aenaer Bce BO3MOXKHOE,
YTOOBl CHM3UTHh CBOM 3aTPaThl Ha IMYTEIIECTBUSA M €3UT B a’dpONOPT Ha peiicoBoM aBTOOyCE —
3TO COBCEM JPYyroe Jeyo. XOTs MHOTHE COTPYAHHUKHU CUUTAIOT, YTO 3/]eCh BIajelel] neperudaet
najky, BeAb eciau Obl OH €Xajl JI0 a’dporopTa Ha TaKCH, OH CMOI' Obl CIKOHOMHUTH HacC CBOETO
JParolieHHOTO BpEMEHH. 3aTO MOSBISETCS CBOETO pojJia HopMa B MacuiTabax Bcel opraHuzaliu,
KOTOPOW MOJYUHSIIOTCS U PAAOBBIE COTPYIHHUKH, U PYKOBOIUTEIH.
[TockonpKy mMOKymarenu mpuesxaroT B Toprobbie 1HeHTphl IKEA wu3ganeka, ' y HUX HET
3ape3epBUPOBAHHON CTOSTHKM JUISI aBTOMOOWJISI, OHM HE JIETAl0T OW3HEC- KJIacCOM, YTOOBI
MOHATh MOTPEOHOCTH ATHX JtOJeH, Onaronapsi KOTOPhIM BCE COTPYAHUKH (UPMBI MOTY4aroT
3apruiaTy, JUPEKTOpP MO MapKEeTHUHTy poccuiickoro ot- aeneHus IKEA, Hemnoxo 3Harommii
PYCCKHI SI3BIK, BpeMsI OT BPEMEHHU ye3kaeT ¢ paboThl Ha aBTOOyce (Crenuaan3upOBaHHBIMN
MIBEJICKUI aBTOOYC OecIiyIaTHO BO3UT MOKyIareel ot MeTpo o marasuHa IKEA u o6partHo).

B kommaHum Kaxapli pPYKOBOJMTENb BBICIIENO 3BEHA €XErOJHO Y4YacTBYeT B
MEpPOTIPUATHH, KOTOPOE HA3bIBAETCS «aHTHOIOpOKpaThyeckas Henems». s 3Toro pa3 B roay B
TEYCHHE OJHOM HeNeNd B 3apaHee OINpeAeJeHHOW CTpaHe MHpa OH paboTaeT OOBIYHBIM
poAaBIOM B 0J1HOM u3 MarasuHoB IKEA. K Hemy npukpemisieTcss pyKoBOAUTENIb HE UMEIOIITUI
akajeMuueckoro oopazoBanus. [lo MHEHHIO MCUXONIOroB — 3TO OecueHHBIH OnbIT. OJHAKO HE
BCE Tak uieanbHO. HekoTopble pyKOBOAMTE- JU CTApalOTCs CHENaTh BCE BO3MOXKHOE, YTOOBI
n30exarh «aHTHOIOPOKpATUUECKOI Heenn». HacuabHO UX HUKTO HE MPUBJIEKAET.

BOHpOCLI H 3aJaHusd:

1 HazoBute ocHoBHOe TOBapHoe mpemiokenue ¢upmel IKEA, nepeunciure
COITYTCTBYIOLIME TOBapHBIE TPYIIIHI.

2 CohopmynupyiiTe 0CHOBHOE KOHKYpEHTHOE npeumyuiecTBo ¢pupmsl |KEA.

3 Bo Bcem mupe, ocobenno B EBpore, jironu nocteneHHo craHoBsTcsa O6orave. Kak

3TO CKaXETCsl Ha IMEPCIEeKTUBAX JAEATENIbHOCTH (PUPMBI, YUUTHIBAS YTO €€ TOBApbl MPUHUMAET
HU3KHUI [IEeHOBOH cermMeHT. JloynkHa 1 pupMa NpeArpuHATh Kakue-11u00 Mephl (Kakue UMEHHO),
9TOOBI y/Iep>KaTh CBOIO JIOJIO phlHKA WK HEeT? [losicHUTe CBOIO MO3UIIHIO.

4 Ectb 11 B Poccun y pupmer IKEA xonkypentsi? Ecian a, Ha30BUTE UX.
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Paznen 3. MapkeTHHIOBble HCC/I€I0BAHUA TOBAPHOI0 PbIHKA
Tema 3.1. )Ku3HeHHBII HUKJI TOBapa

3aoanue 1. OAO «OMMWN» 3amianupoBaj NEPExXo 1 Ha BBIMTYCK JIEKTPOTEXHUYECKOTO U3JIe-
musi. VicxoTHbIE TaHHBIC MTPEICTABICHBI B TAOIHIIC
Wcxonnple nanHbie

Ilokazarenu I'onel
1 2 3 4 5 6 7 8-10

OO0beMm cObITa B
HATYpaJbHOM BBIPAKCHUH, 200 400 1200 1800 200 2800 3300 | 4000

IIT.
OO01Me u3ePIKKH 3arojl Ha
BeCh 00beM cOBITa 1260 2160 5760 7920 8400 1036 1156 | 1320
Hp OﬂyKHHI/L
TBIC.pYO.
3amanue

Onpenenuts BpeMeHHbIe TpaHullbl aTanoB XKL T, eciiu o61ine BpeMeHHbIe rpaHu-11bl
BBIITyCKa ToBapa 8-10 ser.

Jatp xapakrepuctuky 3ranos JKIIT.

CdopmynupoBats 3aaauu (OTBETHBIC peakiinu) MapkeTuHra mo dtamam XKIIT.

YCcTaHOBUTH LIEHY Ha TOBap U NPUOBLIL OT €T0 pealln3aluu.

[TocTpouts rpaduiku «COBIT, U3AEPIKKHU, MPUOBLTH — TOJIBI.

3aoanue 2.
Keiic «/Kusnennwtit yuxkn moesapa

[Ipennpustue npousBoauT ToBapsl A,b,B,I" ¢ ynenbHbIM BECOM B LIEHOBOM BBIPAKEHUU
o0wvema mpoaax coorBercTBeHHO 40%, 25%, 13% u 2%. ToBapsl A u b 1o cBoeMy Ha3HAYEHUIO
SIBJISIIOTCA  B3auMO3aMeHsieMbIMU. ToBap I’ BeICTymaeT B KauecTBe JOIOJHEHHUS K TOBapy A.
ToBap B BreicTymaer B kadecTBe cOOpPOYHOrO KOMIOHEHTa Ijisl ToBapa A u b, HO mMeeT H
CaMOCTOSITENIbHBIN CITPOC.

Tosapsl A,b,B,I" Haxo1ATCA COOTBETCTBEHHO Ha CIEAYIOLIUX CTAIUSAX CBOETO KU3HEHHOTO
LUKIA: «3peNoCThb», HAuallo «CHajay», «pocT», «BHeApeHue». Kpome yka3zaHHBIX TOBapOB
MpeanpusITHe MPOU3BOIUT Takxke ToBap J ¢ ynmenbHbIM BecoM B oObeMe mpopax 20% wu
peanu3yeT ero Ha OCHOBE JIOJTOCPOYHOTO KOHTPAKTA C TPAHCHALIMOHAIBLHOM KOPIOpanuen.

JITMTenbHOCTh KU3HEHHOTO KA ToBapoB A u b coctaBnser B cpeanem 5 net, Bu I’ — 3
roaa. KoHTpakT ¢ koprnopanueil o nocraBkax ToBapa /I Toiabko 4TO Mpo- JAJIEH Ha Cleayrolue 5
JIET.

ToBapbl IPUHOCAT CleayIONINE AOJIN MPUObLTH B 0011eit Macce npudbum: A — 60%, b —
10%, B — 10%, I' — 0%, ] — 20 %.
3agaHue
1 Crpykrypupyiite naHHbBIE B TAGIHILY .
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HNcxonnpie naHHbie

Kon ToBapa Hons B Ceazp ¢ |CramusDKUT| [DmurenpHOCTH Homns B
00BeMepPOoIaxK JpyrumMu KT macce
TOBapamu MpUOBUTH
A
b
B
r
A
2 [Ipennoxure BapruaHT HAMMEHOBAHUSI TOBApPOB MO OJHOM M3 CIIEIYIOIIUX BEPCHIl

(BeIOOpa B Hambosee MOAXOIAIIYI0O K YCIOBHUSIM 3a/lauyu): Xj1e003aBOJ, paJHOdICKTPOHHBIC
m3enus, padpuka-npadeunas, npyroe. OOOCHyTE CBO BHIOOP.

3 KakoBo cocTosiHME M TNEpCHEKTUBBI PA3BUTHS ACCOPTUMEHTHOW IOJMTUKH
MIPEeNNPUATHS B BbIOpaHHOW BamMH cdepe NesATeNbHOCTH, MPU YCIOBUH, YTOAEHCTBUE (PAKTOPOB
OKpYXKarollleld Cpeabl NMPEANpUsATHs OCTAHETCs HEM3MEHHbIM B TedeHue 3 Jer. Mcnosb3ylite
MIPUEM TOJI0KEHHS KPUBBIX dKU3HEHHOTO 1IMKJIa BCEX TOBAPOB (DUPMBIL.

4 KakoBbl Bamm mpemIokKeHus IO COBEPIICHCTBOBAHUIO ACCOPTUMEHTHOMN
MTOJIMTUKHU TIPEANIPUATHS?

Tema 3.2. MapkeTHHIOBbI€ HCCJIEIOBAHUSI TOBAPHOT0 PhIHKA

3aoanue 1.

CdopmyaupyiiTe neJb NpeanpusiTus B cCJaeAyOIIeH CUTYallMH.

[penmpusitue «A» NPOU3BOIUT U pealnu3yeT yepe3 KOMMEpPUECKHE KHUOCKU JeUIeBbIE
3HAYKU C PaA3IUYHBIMH MOJHBIMU HaanucsiMu. OIHOBPEMEHHO MNPEANpPUATHE TOTOBUTCS K
BBIIIYCKY JOPOTHX CYBEHHPOB (UrKaHKH, OpOH30BBIX CTaTydTOK): 3aKylaeT ChIphE,
obopynoBaHue, 00y4aeT Kaaphl.

Ananuz yeneu. IlonoxxeHrne JaHHOTO MPENNPUATHS Onpenenserca IByMms dakrtopamu: 1)
TpeOyloTCs cpeiacTBa Juid (PUHAHCUPOBAHHS HOKIOTO JIOPOTOCTOSILEro O00OpYAOBAaHUSA IO
MIPOU3BOJICTBY CYBEHUPOB; 2) CYIIECTBYIOIIMNA HCTOYHUK (MHAHCUPOBaHUS (BBIpyYyKa OT
MpOJaXXKH 3HAYKOB) HECTAOWIIEH, TaK Kak, MO MPEANOJIOXKEHHIO MPOU3BOAUTENCH, Mojaa Ha
JaHHBIA BHJ TOBapa KpaTkocpouHa. CnefoBarenbHO, MPEANPHUATHIO «A» HE00X0AUMO
«BBDKATh» W3 3HAUYKOB BCE, YTO MOXHO, NOKa He mpouuia mMojaa. OCHOBHOM OpUEHTUDP —
KpaTKOCPOYHas LIeIb.

3aoanue 2.

Cdopmynupyiite meab npeanpusiTius B cJeAyIOLIeH CATY NN,

[pennpustue «/I» nznaer razersl. Llensl Ha Oymary u KpacuUTeIu K Hayaly o4epegHON
MOANMCHOM KaMITaHUU BBIpOCIHU B 2—3 pa3a. Eciu 3HaunuTENbHO MOBBICUTH LIEHY HA Ia3eThl, TO
MOJMUCYMKU WM TepeKTouaTcs Ha Jpyrue U31aHusl, MU COKpATAT NOJMHUCKY Ha J00bIe ra3eThl
BOOOIIIE.

Ananuz yenu. Ilpeanpustue «» HaX0IUTCA B TSHKEIOM MOJIOKEHHH.

JIydmuii BBIXOJ — JOOUTHCS, YTOOBI MOBBIIICHWE ONTOBBIX IIEH Ha ChIPbE KaK MOKHO
MEHbIIIE OTPA3UIIOCh Ha MOTPEOUTENSX.

3aoanue 3.
Cohopmyauposats muccurw OAO «Kien».
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OcHoBabIMU Bugamu aestenbHOCTH OAO «KieH» sBiseTcs M3rOTOBIECHUE: MEOCTHHBIX
CTEHOK, KOPIIyCHOW MebOenu, KyXOHHBIX HaOopoB, mKapoB, TyMmMOOUeK, HECTaHIAPTHBIX
W3JEIUH 110 3aKa3y.

KomnektuB oOmiecTBa ¢ KaXIbIM TOJOM OCBaWBaeT JIOTIOJHUTEIbHBIC, HE MEHEe
CJIOXHBIC, BUIBI TIPOTYKIUH.

B nocneanue roapl mpou3onuio moBeiieHne oObeMa peanusanuu Ha 30 %, KIMeHTaM-
nencuonepam — ckuzaka 10%.

3aoanue 4.

CodopmyaupoBats muccuio OAO « Kybapyc-mosioko».

OcunoBubie Bumel gestenbHocTH OAQO «Kybapyc-Momoko» SIBISIOTCS: oOecrieueHue
HACCJICHUA TMMPOAOBOJBLCTBCHHBIMHU KHUCJIOMOJIOYHBIMU IPOAYKTAMHU, TAaKMMH KaK- MOJIOKO,
kedup, cMeTaHa, TBOPOT, MACIIO CIIMBOYHOE, CHIPHI U T. JI.

[ToTpebutensMu TOBApOB SIBIAIOTCS BCE TOPrOBblE TOYKH TI. ApMaBUpa, a TaKxKe
MPOAYKLHS BBIBO3MTCS 3a mpenensl kpas. IIpennpustue ocymecTBiseT Kak pO3HUYHYIO, TaK U
OTITOBYIO TOPIOBJIIO, MUMEETCS CeTh (UPMEHHBIX Mara3wHoB. [l ymoOcTBa TOKymaTenen
MPOAYKITHS pac(hacoBBIBACTCS B Pa3HOOOPA3HYIO YIIAKOBKY.

Tema 3.3. IlesieBoii poIHOK TOBapa U METOMKA €r0 BhIGOPa

3aoanue 1.
Bribepere koMmanwio, JEATENHPHOCTh KOTOPOW BaM XOpOIIO W3BECTHA, W JailTe
XapaKTEPUCTUKY KOMIUIEKCA MAPKETHUHTA I 3TON KOMIIAHUH.

3aoanue?l.
Ber Brmagenenn ¢gupmel. Ha puc. mokasaHbl 1Ba PBIHOYHBIX CerMeHTa. Bbl XoTuTe
MIPOHUKHYTh Ha PhIHOK. KakoMy cerMeHTy Bbl OTAAUTE NMpeArnoyYTeHue?

CermeHT

A
CermeHT
b

Pucynoxk 1. PeiHOUHBIE CerMeHTHI

3aoanue 3.
3anojHUTEe B HY)KHOM TOPSAKE MPEACTABICHHYIO OJIOK-CXeMY CEerMEHTAIlHOHHOTO

noaxona (puc. 2)

1) Br160p noTpeOUTENHCKOTO CErMEHTA.

2) Co31aHne COOTBETCTBYIOIIETO TIaHAa MApKETHHTa.

3) OmnpeneneHne XapakTEepUCTHK M TpeOoBaHHE MOTpeOHTENed B OTHOIIECHUH
TOBAPOB U YCIIYT, MpeAaraéMblX KOMIaHHUEH.

4) PazpaboTka npoduneit rpynn norpedurens.

5) AHanmu3 cX0/ICTBa U pa3Inyus NOTpeOUTENeH.

6) Omnpenenenrie Mecra NPEIJIOKEHUS KOMIAHUM Ha PbIHKE OTHOCHTEIBHO
KOHKYPEHIIHH.

2 S s S s S e

PI/ICYHOK 2. bnok-cxema CETMCHTAIIMOHHOI'O ITOAX0Aa
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2.3. Pexkomenaanum 10 OUEeHUBAHWID PpedepaToB  (JOKJIAIAOB,

COOOIIEeHMH).

MaxkcuMaianHoe
KOJUYECTBO 0AJ1J10B

Kpurepun

OTJIUYHO

BricTaBisiercs oOy4aronemycs, i OH BbIpa3uil CBOC MHCHHE
o cPOopMyIUPOBAHHOW TpoOIEMe, apryMEHTHPOBAI €ro,
TOYHO OIPENENUB IMPOOJIEMy COAEp)KaHWE M COCTaBIISIOIINE.
[IpuBenensl  gaHHBIE  OTEYECTBEHHOM M 3apyOEKHOU
JUTEPATyphl,  CTAaTUCTHYECKHE  CBeJeHUsA, HWHpopMaus
HOPMAaTUBHO NpPaBOBOro xapakrepa. OOywaromuiics 3HaeT u
BJIAJICET HABBIKOM CaMOCTOSITEJIBHOM  HMCCJIEI0BATEIbCKOMN
paboThl MO TEME WCCIEIOBAaHUS, METOJaMH M TpPUEMaMHU
aHaJIM3a TEOPETUYECKUX W/WIM TPAKTHYECKUX  ACTIEKTOB
u3ydaemoil oOnactu. DakTUYECKUX ONIIMOOK, CBSI3aHHBIX C
TMOHMMAaHHEM TPoOJIeMBbI, HET; rpaduuecku padbota opopmiieHa
MPaBUIIBHO.

Xopouio

BricTaBnsiercst oOyuaromemycs, eciau paboTa XapaKTepu3yeTcs
CMBICIIOBOM IIETHOCTEIO, CBSI3HOCTBIO "
MOCJIEAOBATEILHOCTRIO M3JI0KEHUS, JOMyieHo He Oonee 1
OmMOKA TpH OOBSICHEHWH CMBICIa WM  COACPKAHUS
npo6nemsl. [{is aprymMeHTalnuu NPUBOSATCS  JTaHHbBIE
OTEYECTBEHHBIX u 3apyOeKHBIX aBTOPOB.
[TpoaeMOHCTpHpPOBaHBI UCCIIEOBATENBLCKUE YMEHHUS U HABBIKU.
DaKTUYECKUX OINOOK, CBSI3aHHBIX C TOHUMAaHUEM ITPOOIIEMBI,
HeT. JlomyieHs! OTAeIbHbIE OMUOKH B 0(hOpMIICHHH pabOTHI.

yZ[OBHeTBOPI/ITeHBHO

BricraBnsiercst  oOydwaromemycsi, eciad B paboTe CTYyISHT
HPOBOJUT JOCTATOYHO CAMOCTOSTENIBHBIA aHAM3 OCHOBHBIX
9TAaNlOB M CMBICIOBBIX COCTABIISIONIMX MPOOJIEMBI;, MOHUMAET
0a30BbIC OCHOBBI M TEOPETUYECKOEC OOOCHOBAaHWE BBIOpaHHOU
TEMBI. [TpuBnedeHs OCHOBHBIE UCTOYHUKHU 1o
paccMmarpuBaemoir Teme. JlomymeHo He Oosee 2 omuOOK B
coJiepKaHuu TTPOo0IeMbl, 0(OPMIICHUN PAOOTHI.

HeynosnersopurenbHo

BricraBnisiercss oOywaromiemycs, ecnu paboTa HpEICTaBISIET
co0Oll mepecKka3aHHBIH WM TOJHOCTBIO 3aMMCTBOBAHHBIN
UCXOJHBIH TEKCT 0e3 Kakux Obl TO HU OBUIO KOMMEHTapHEB,
aHanu3a. He packpbita CTpyKTypa ©  TeOpeTHYecKas
cocTaBisromas TemMsl. J{omymeHo Tpu uiam 6osee Tpex omndoK
B COJIEpKaHMM pacKpblBaeMO MmpoOiieMbl, B O(QOpPMICHUU
paboThI.

TEMBbI PEGEPATOB (JIOKJAJIOB, COOBIIEHUN) 1151 IPOBEPKU
YPOBHA COOPMUPOBAHHOCTHU KOMIIETEHIINN

Paznen 1. Conepxanue TOBApPHOI MOJUTUKH NPeANPUATHS
Tema 1.1 CymHocTb, cogep:kaHue U 321244 TOBAPHOH MOJUTHKHU NpPeINpPUsTHSA

akrwnE

CyIIHOCTB U LI€JM TOBApPHOM CTPAaTEruu.

OCHOBHBIE YYaCTHHKH MPOLIECCa TOBAPOCHAOKEHHUSI.

Mecto TOBapa B MApKETUHIOBOM AEATEIbHOCTH.

ToBapHas enMHULIA, TOBAPHBIA aCCOPTUMEHT U TOBapHasi HOMEHKJIATYpa.
Busl TOBapHBIX CTpaTeruii, X 0OCOOCHHOCTH M YCIIOBHS UCTIOJIb30BAHUSI.
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Tema 1.2. ToBapbl ¥ ycJyrd B MAPKETHHIOBOIi 1eSITeJILHOCTH

ToBap ¢ TOUKM 3pEHUS IKOHOMUYECKON TEOPHH.

Omnpenenenre ToBapa M yClIyru Kak KaTeropuy MapKeTHHTa.

Buael 1 ypoBHUM TOBapOB.

Paznuune Mex 1y TOBapOM U yCIyro¥ 10 TOYKE 3pEHUsI MAPKETHHTA.

PobhE

Tema 1.3. Ilena B cucTeMe PHIHOYHBIX XapaKTEPUCTHK TOBapa

Omnpenenenre NeHbl, KAk SIKOHOMUYECKON KaTeropuu.
@YHKIMN LEHBI B YCIOBUSAX PBIHOYHON S3KOHOMUKU.
IleHnoBas 37aCTUYHOCTb.

Byl 1IeHOBOM MOJUTUKH NIPEATIPUATHS.

Merto1bl 11eHO00pa30BaHUsL, UX COJEPHKAHUE.
KoppekrupoBanue 1ieH.

ogakrwbnpE

Pa3znes 2. KOHKYpeHTOCIIOCOOHOCTH TOBApa U ee NMOKa3aTen
Tema 2.1. Konnenmusi kauecTBa NPOAYKIHH. YPOBHH KA4eCTBA

JlaiiTe onpezesieHne KauecTBa MpoayKIUH.
Ilokazarenu KagecTBa

Cucrema KadecTBa.

WNHnekc neeKTHOCTH U3ENHS €TO pacyerT.

el e =

Tema 2.2. KauecTBO NPOAYKIIUM U METO/IbI €€ OIleHUBAHUS

1. «lletns xadecTBa», €€ OCHOBHBIC JTAITBI.

2. ®opMHpOBaHHE TEXHUKO-3KOHOMHUYECKHX TPEOOBAHWH K MPOIYKIUH OT KOTOPBIX
OyIyT 3aBHCEThH €€ MOTPEOUTETHLCKIE CBOMCTBA U APPEKTUBHOCTh MPUMEHEHHS.

3.  CBsi3p MAPKETHHIOBOM CITY)KOBI ¥ CITY)KOBI Ka4eCTBa HA TIPEAIPUSTHH.

Tema 2.3. KOHKYypeHTOCIOCOOHOCTH TOBAPAa M ee NMOKa3aTeJ M

[TocnenoBatenbHOCTD ONpEAETICHHS] KOHKYPEHTOCIIOCOOHOCTH TOBapOB.

OcHoBHBIE NTOKa3aTeTN KOHKYPEHTOCIIOCOOHOCTH TOBapa.

WuTerpanbHblil MOKa3aTenb KOHKYPEHTOCIIOCOOHOCTH TOBapa.

Pelitunr TOBapa u ero pacuer.

KoHKypeHTOCIOCOOHOCTh MPOAYKIIMU KaK pelaronuii GakTop ee KOMMEPUYECKOTo

agrwdE

ycrexa.
6. Mmumx ToBapa 1 pakTopbl, KOTOPHIE €ro ONPeeNsIIoT.

Paznen 3. MapkeTHHroBbIe HCCJIEI0BAHUS TOBAPHOI0 PbIHKA
Tema 3.1. )Ku3HeHHBbII1 HUKJ TOBapa

KuzHeHHBIN UK TOBapHOﬁ KaTCropuu pasHOBUAHOCTHU TOBapa.
PazHoBugHOCTH KPHUBBIX )KU3HCHHOT'O ITUKJIa TOBApa.

JKusHeHHEBIH IUKJI TOBapa Ha MUPOBOM PBIHKEC.

praBJICHI/Ie JKU3HCHHBIM IIUKJIOM TOBAapa.

CTpaTCFI/IH MAapKCTHHTA Ha pa3HbIX 3Tallax JXKU3HCHHOT'O IIUKJIa TOBAapa.

aogrwdPE

Tema 3.2. MapKeTHHIOBbI€E HCCIeJOBAHUSI TOBAPHOI0 PbIHKA
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OcCHOBHBIE HaNpaBJICHUS] MAPKETUHIOBBIX UCCIICIOBAHUM.

MeTo/1b1, UCTIONB3YIOLIMECS TIPU MPOBEACHUNA MAPKETUHIOBBIX UCCIIEI0OBAHUIA.
OcCHOBHBIE ATaITbl MAPKETUHTOBOTO HCCIICIOBAHUSL.

MeTo/161 MapKETUHIOBBIX UCCIIEIOBAHUI TOBAPHOTO PHIHKA.

DOopMHPOBAHUE OTYETHOCTH MO PE3YIHTATAM MAPKETUHTOBBIX UCCIICAOBAHMIA.

Tema 3.3. IlesieBoii ppIHOK TOBapa U METOAMKA €ro BLIGOPa

o

CermeHTHpOBaHUE PHIHKA, €r0 HA3HAYEHHUE.

Meroasl cerMeHTUPOBaHUS PhIHKA.

Henesoii peiHok. ConiepikaHue METOAUKH BbIOOpA LIEIEBOTO PhIHKA.
BI/II[I)I MapKETHUHTI'a BO3MOXXHBIC IJIA pa60TI>I C OCJICBLIM PBIHKOM.

2.4. PexoMeHIAIIUM MO OLIEHMBAHU IO MHIMBUIYAJbHBIX 3aJaHU I

MakcumajanLHoe
KOJIUYEeCTBO 0AJI0B¥

Kpurepuu

OTInYHO

BrictaBisiercst  oOydaromeMycsi, €Cld OTBET IIOKa3bIBaeT
rIy0OKO€ M CHCTEeMaTH4YeCKO€ 3HAaHHUE BCEro MpOrpaMMHOIO
Marepuaiga W CTPYKTYpbl KOHKPETHOTO BOMNpPOCA, a TaKXkKe
OCHOBHOTO COJIEp’KaHWs U HOBAIMil JIGKIIMOHHOTO Kypca IO
CpaBHEHHUIO C y4deOHOW  smTeparypoi.  OOyuaromuucs
JNEMOHCTPUPYET  OTYETIMBOE W  CBOOOJHOE  BIAJCHUE
KOHIENTYaIbHO-MIOHSATUWHBIM aliapaToM, HAyYHbIM SI3bIKOM U
TEPMHUHOJIOTHEN COOTBETCTBYIOIIECH HAYyIHOUM 0OjacTH. 3HaAHHUE
OCHOBHOHM JUTEpaTyphl W 3HAKOMCTBO C JOTMOJHHUTEIHHO
PEKOMEHJIOBaHHOW JuTepaTypoi. Jlornuyeckn KOPpEKTHOE |
yOeuTeNnbHOE U3JI0KEHHE OTBETA

Xopouio

BricTaBnsercs oOyuaroiemycs, eciu ero OTBET
JNEMOHCTPUPYET 3HAHUE Y3JIOBBIX MPoOIEM MporpaMmbl U
OCHOBHOTO  COJIep>KaHusl  JIGKIIMOHHOTO  Kypca; yMEHHe
[0JIb30BAThCA KOHIIETITYaJbHO MOHSITUMHBIM amnmapatoM B
MPOIIECCEe aHau3a OCHOBHBIX MPOOJIEM B paMKax JIaHHOM TeMBbI;
3HaHME BaXHEHIIMX pPadOT W3 CHHCKAa PEKOMEHJOBAHHOU
auTepaTypsl. B 1enoM noruueckd KOppeKTHOE, HO HE BCerja
TOYHOE U apPTYMEHTUPOBAHHOE M3JI0KEHHE OTBETA

Y 10BJIETBOPUTEITLHO

BricraBnsercs o6yqalomeMyc;1, €Cin €ro OTBCT
ACMOHCTPUPYET (l)paFMeHTapHBIe, IMOBCPXHOCTHLIC 3HAHHUA
BaKHEHUIITNX pa3aciioB porpamMmal u COACPKaHUA
JICKHUOHHOT'O KYypcCa; 3aTpYAHCHUA C UCIIOJIb30BAHNEM HAYUIHO-
MOHATUIHOIO amnrapara W TCEPMHUHOJIOTUHM  OHUCHHUIIIIMHBI,
HCIIOJTHOC 3HAKOMCTBO C peKOMeHHOBaHHOﬁ JII/ITepaTypOﬁ;
YaCTUYHBIC 3aTPYAHCHUSA C BBINIOJIHCHUECM HPCAYCMOTPCHHBIX
nporpaMMoﬁ 3a,[[aHPII>i; CTPCMIICHHUC JIOTUYCCKU OIIPCACICHHO U
MOCJICI0BATCIIbHO N3JI0XUTH OTBECT

HeynosnerBopurenbHo

BericTaBnsercs oOyyaromemycs, eciu €ro OTBET
JIEMOHCTPUPYET HE3HAHHE, JTUO0 OTPHIBOYHOE MPEICTABICHHE O
JaHHOW  mpobimeme B paMKax  y4eOHO-IIPOrpaMMHOTO
MaTepuaia;, HEyMEHHE HCIIOJIb30BaTh MOHATHHUHBIA ammapar;
OTCYTCTBHE JIOTUYECKON CBS3HU B OTBETE
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* [IpencraBneno B Tabnuie 2.1.

3ananus no pasgeay 1

Bapuanr 1
1. HazoBute ocHOBHBIE IPU3HAKY TOBAPHOU MOJUTUKU MPEANIPUATHSL, €€ JIEMEHTHIL.
2. [IpenocTaBpTe onpeesieHnEe TOBApa U yCIyre Kak KaTeropuy MapKeTHHTa.
3. Buzbl IEHOBOM MOJIUTUKY NPENIPUSATHS.
Bapuanr 2
1. OxapakTepu3yiTe MECTO TOBapa B MAPKETUHIOBOM JIESATEILHOCTH.
2. Kaxue Bunbl 1 ypoBHM TOBapoB Bam m3BecTHbie? OXapakTepU3yuTe Ux.
3. MeTtomp! 11eH000pa30BaHMs, UX COJIEpIKaHNUE.
3aganus mo pasaeny 2
Bapuanr 1

1. Kakoe 3HaueHHe UMEET KaueCTBO TOBAPOB B YCIOBUSIX PHIHOUYHOM SKOHOMUKH ?
2. OxapakTepu3ylHTe OCHOBHBIC TIOKA3aTeIN KaueCTBa IMPOTYKIIHH.
3. Kakas nocnenoBaTenbHOCTh ONPEETIeHUS] KOHKYPEHTOCIIOCOOHOCTH TOBApOB.

Bapuant 2

1. ®opmupoBaHHe TEXHUKO-DPKOHOMUYECKHX TPeOOBaHMM K MPOIYKIMH OT KOTOPBIX
OyIyT 3aBUCEThH €€ MOTPEOUTETHCKIE CBOMCTBA U APPEKTUBHOCTH MPUMECHEHHS.

2. Uro Takoe —IIeTid KadecTBal, Ha30BUTE €€ OCHOBHEIC ATAIIbI.

3.  KoHKypeHTOCHOCOOHOCTh MPOIYKIIMU KaK peraronuid (akTop ee KOMMEpPUYECKOTO
ycrexa.

3aganus nmo pasaenay 3
Bapuanr 1
1. Ha3oBuTe OCHOBHBIE JTAIlbl JKU3HEHHOTO IHUKJIA TOBApa U OXAPAKTCPUIYUTE HX.
2. B uem 3akmodaeTcs CyIIHOCTh MApKETHHTOBBIX UCCIICIOBAHUIA.
3. JlaiiTe ompejieneHne PHIHOYHOMY CerMeHTy. 110 KakuM KpUTEpPHSIM HPOUCXOUT
CEerMEHTHPOBAHUE PhIHKA?

Bapuanr 2

1. JKW3HEHHBIN MK TOBapa HAa MUPOBOM DPBIHKE.

2. Meto/pl MApKETUHIOBBIX HCCIICIOBAHUN TOBAPHOTO PhIHKA.

3. Kakue BuIbl MapKETHHIa BO3MOKHBIC JUIsl pa0OTHI C 1IEJIEBBIM PHIHKOM ?

2.5. PexoMeHIAIIUM MO OLIEHNBAHUIO KOHTPOJISI 3HAHUM
(8b160epume 0OUH 8epHbIl 6APUAHM OMEEMA)

Paznen 1. Conepxanue TOBapHOI MOJMTHKH NPeANPUATHS
Tema 1.1 CymHocTb, cogep:kaHue U 321241 TOBAPHOH NMOJTUTHKHU NMpPeINPUATHH
Tosap - 9r10:
a) BCE TO, YTO CIIOCOOHO yJIOBJIETBOPUTH MOTPEOHOCTH MOTpeOUTENEH;
0) Bce, 4TO MpeJHa3HAYECHO /ISl YIOBJIETBOPEHHS ONPEeIEHHON MOTPEOHOCTH U
IpeJUlaraeéMoe Ha phIHKE JJIS TIPOJIAXKH;
B) MaTepHabHbIC 0OBEKTHI, YCIYTH, XapaKTEPU3YIOIIHUECS COBOKYITHOCTBIO
CBOMCTB, CITIOCOOHBIX yIOBJIETBOPUTD JKEIaHUS MOTEHIIUATBHBIX OKYTIaTEeNeH;
I') BCE YTBEPXK/ICHUS BEPHBI.
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2. MapkeTuHTOBas TOBapHAsI MMOJIUTHKA - ITO:

a) COCTAaBIIAIONIAS XO3AHCTBEHHOM ACSITeTLHOCTU TPEANPUSITHS,

0) onpeaeneHHbINH Kypc NeHCTBUN, MPUHITUIIBI TIOBEICHUS MPEANPHUATHS HA TOBAPHOM
PBIHKA;

B) COBOKYITHOCTB CPEJICTB BO3CHCTBHSI HA IIOTPEOUTEIIS C TIOMOIIIBIO TOBApA;

T') CHCTEMY JICHCTBHI MPEANPHUATHS JIJIsl OTIPEICTICHHS TOBapa Ha PIHKE,
yIIOBJICTBOPEHUE KOHKPETHOTO TIOTEHIIUAIBHOTO IMMOTPEOUTEIIST TOBAPAMH, IIIUPOKON
BO3MO>KHOCTH UX BBIOODA.

3. IloTpebuTenbCcKkuii MApKETUHT TIPU3BaH ...

a) YIOBJIETBOPAThH CTHJIb )KM3HH, IPUBBIYKH, TIOTPEOHOCTH NOTPEOUTENEN U BIUATH Ha

HUX;

0) yIOBIETBOPATH CTUJIb XKU3HHU, IPUBBIUKH, TOTPEOHOCTH MOTPEOUTENEN U BIAUATH HA

HUX Yepe3 TOProBYIO CETh;

B) IPUBJIEKATh U COXPAHITh TE€X MOTpeOUTENEH B BHIOPAHHBIX PHIHOYHBIX CETMEHTAX,

KOTOpbIe 00ecreunBaloT CTaduiIbHOE (PMHAHCOBOE COCTOSIHUE MPEANPUATHS B
HaCTosIIIee

MOMEHTE B MEPCIIEKTUBE;

I') ONIpeAETATh TOBapa Ha PbIHKE, YAOBIETBOPATH KOHKPETHOTO

MOTEHIIMATILHOTO MOTPEOUTENSI TOBAPAMU U MPEAOCTABIATH IIUPOKYIO BO3MOKHOCTD UX
BBIOOpA.

4, ToproBblif MapKETUHT HAIIPABJICH HA ...

a) YIOBJIETBOpEeHUE 00pa3a KU3HU, TPUBBIUCK, TOTPEOHOCTEHN MOTPEOUTEINIECH;

0) ynoBieTBopeHue 00pa3a )KU3HU, MPUBBIUEK, TOTPEOHOCTEN MOTPEOUTENCH U BIUSTHIE
Ha HUX

yepes TOProBYIO CETbh;

B) MPUBJICYCHHE U COXPAHEHHE TeX MOTpeduTeseil B BHIOPAaHHBIX PHIHOYHBIX CETMEHTAX,

KOTOpbIe 00ecreynBaloT cTabuibHOE (PMHAHCOBOE COCTOSIHUE MPEANIPUATHS B
HacTosIee

MOMEHTE B MEPCIIEKTUBE;

T') OIpe/esieHne MecTa ToBapa Ha pPbIHKE, YAOBIETBOPEHNE KOHKPETHOTO

MOTEHIIMATFHOTO MOTPEOUTENS TOBApaMHU U MPEIOCTABICHUE IIUPOKOH BO3MOKHOCTH UX
BBIOOpA.

5. OCHOBHBIMU XapaKTEPUCTUKAMH MOTPEOUTENHCKOTO MAPKETHUHTA SBIISIOTCS:
a) co3aanue "oOpasma" TOBapHOTO 3HAKA;

0) cerMeHTalus PhIHKA;

B) CTUMYJIUPOBAHUE CIIPOCa OTPEOUTENS;

I') pexkyiama.

6. K 0oCHOBHBIM XapaKTepUCTHKaM TOPrOBOTO MapKETHHIa OTHOCSTCS:
a) MO3UIMOHUPOBAHUE TOPrOBOTO 3HAKA;

0) CTUMYJIMPOBaHHUE TOPTOBBIX ar€HTOB;

B) CTUMYJIMPOBAHUE CIIPOCa MOTpeOUTENEH;

I') OpraHu3alys MpoJaku ToBapa.

7. Cpeau BHEMIHUX (PaKTOPOB (POPMHUPOBAHUS TOBAPHOU MOJUTHKHU Pa3INYaroOT:
a) MO3UIIMIO TOBAPA;

0) ’kenaHue MoTpeduTeNei;

B) MAPKETHHTOBYIO aCCOPTUMEHTHYIO KOHLIECTIIHIO (PUPMBI;
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I') COCTOSIHUE KOHKYPEHLIUH.

8. K BHyTpeHHUM (akTopaM (GOPMHUPOBAHUS TOBAPHON MOTUTUKUA OTHOCSTCS:
a) TO3UIUs TOBApa;

0) cuctema JIbroT B KpEAUTOBAHUU;

B) JKe€JaHUE OTPEOUTEINEH;

') UMHJUK (PUPMBIL.

9. luBepcuduranus - 37o:

a) pacrpoCTPaHEHUE XO3MCTBEHHOMN JACSITEIIbHOCTH Ha HOBBIE C(Eephl;

0) mporuecc NpHOOPeTEeHUs WIN BKIIOYEHUSI B CTPYKTYPY IMPEINPUITHS HOBBIX

MIPOU3BOJICTB, TEXHOJIOTUYECKH BXOST B IPOIIECC TIPOU3BO/ICTBA;

B) POHUKHOBEHHE MPEINPUATHI B OTPACIIH, HE IMEIOIIHE MPSIMOTO
MIPOHM3BOICTBEHHOTO

CBSI3U, WM (DYHKIIMOHAIBHOM 3aBUCUMOCTH OT OCHOBHOM UX JI€ATEIILHOCTH;

F) CO3aaHHC AJIbAHCOB MCXK Y KOMITAHUSAMMU, KOTOPBIC 3aUHTCPECOBAHBI B MHTCTpalluu

oe3
repexoJia MpaB cOOCTBEHHOCTH.

10. BepTukanbpHasi HHTETPaIUs - 3TO:

a) MPOHUKHOBEHUE MPEANPUATUI B OTPACIIH, HE UMEIOIIHNE MTPSIMOTO
IMPOU3BOJCTBEHHOI'O

CBSI3U, WU (PYHKITMOHAIBHOW 3aBUCUMOCTH OT OCHOBHOM HX JIESITEIILHOCTH;

0) mpo1iecc MpuoOPETEHNS WU BKIIOYEHUS B CTPYKTYPY MPEANPUATHSI HOBBIX

MIPOU3BOJICTB, TEXHOJIOTUYECKH BXOAT B TIPOIIECC IIPOU3BO/ICTBA;

B) BBIITYCK MPEINPUATHEM HOBBIX TOBAPOB, TEXHOJOTHUYECKH CBS3aHHBIC C

CYIIECTBYIOIIUMH, HO TIPEAHA3HAYCHBI IS CYIIECTBYIOIINX MTOTpEOUTENeH
TIPEIPHSITHUS;

HAYeH JIJIS CYIIECTBYIOIIUX MOTPEOUTENEH MPEIIPHSITHS;

T') IPUHATHUS PEANPUATHEM PEIICHHSI O BXOXKICHUH 00J1aCTH, HE UMEIOT

HUYET0 O0IIEro ¢ €ro OCHOBHOM JICATENILHOCTHIO, a IIOTOMY HET HU OJTHOTO

B3aMMOCBSI3U MEX1Y TPAIUIIMOHHON ¥ HOBOW MPOTYKIIUCH.

11. B TunoOB BepTUKAIBHOM HHTETPAIIIM OTHOCSATCSI:
a) mpsiMasi UHTETpaIs;

0) KOHTJIOMEpaHTHasl UHTErpalus;

B) MHTETpalysl JlaTepaabHas;

T') KBa3U-UHTETpaIysl.

12. KBazu-uHTerpanys npeamnoiaraet, 4To npeanpusiTie:

a) IPOU3BOIUT YaCTh MPOJIYKIIUU CAMOCTOSTENIFHO, a 4YaCTh 3aKyMAaeT y IPYTUX
NPEANPUATHH;

0) npucoeauHseT QyHKIINUU, KOTOPbIE paHee BBIMOIHSIN TOCTABLINKHY;

B) BXOJUT B COCTAB aJIbAHCOB, KOTOPBIC 3aUNHTCPCCOBAHBI B UHTCI PALIUU oe3 nepexoaa

IpaB CO6CTBCHHOCTI/I;
P) NPpUCOCOAUHSCT (I)YHKLII/II/I, KOTOPBIC paHCC BBITNIOJIHATH I[I/ICTpI/I6BIOTOpBI.

13. Ecnu npeanpusitie, crienuaaIn3upyoleecs Ha H3roTOBIEHUN HAITUTKOB,
Ha4YMHAET U3rOTABJIMBATh Tapy Ul HAIIUTKOB, TO UM OCYLIECTBIISIETCS:

a) TOPU30HTaIbHAs UHTETPALINS;

0) BepTUKaIbHAs UHTETPaLHS;

B) MPOJIOJIbHAS TUBEPCUDUKALINS;
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T') CBsI3aHA BEPTHKAIBbHAS TUBEPCUIKAIIHSL.

14. K ¢popmam BepTUKAIBHON UHTETPALIUN OTHOCSATCS:

a) OJTHAst MHTETPaIsl IPOU3BOJICTBEHHOM AEATEILHOCTH;
0) yacTUYHasi UHTETpaLUs;

B) 0OpaTHasi MHTETPaIlys;

I') KBa3U-UHTErpalusl.

15. T'opuzoHTaNnbHAs UHTErPALIUS IPEAIOIATAET ...

a) IPOHUKHOBEHUE NPEANPUATUI B OTPACIIH, HE UMEIOIIHE MTPSIMOTO
IIPOU3BO/ICTBEHHOTO

CBSI3M, WM (PYHKIMOHAIBHOMN 3aBUCUMOCTH OT OCHOBHOM X JI€ATEIbHOCTH;

0) mporecc NpUOOPETEHUs WIN BKIIOYEHUSI B CTPYKTYPY MPEINPUITHS HOBBIX

MIPOU3BOJICTB, TEXHOJIOTUYECKH BXOJAT B MPOLIECC IPOU3BO/ICTBA;

B) BBIIYCK IPEINPUITHEM HOBBIX TOBAPOB, TEXHOJOTHUECKU CBSI3aHHbBIE C

CYLIECTBYIOIIMMH, HO MIPEJHA3HAUEHBI JUIsI CYIIECTBYIOLIUX OTpedUTeIen
TIPEIPHSITHS;

T') IPUHATHS IPEANPUATHEM PEIICHUS O BXOXKJIEHUHN 00JIaCTH, HE UMEIOT

HUYEro 00IIEro ¢ ero OCHOBHOM JEATENIbHOCTBIO, a IOTOMY HET HU OJIHOTO

B3aMMOCBSI3U MEXAY TPAJAUIIMOHHON U HOBOW MPOTYKIIHEH.

16. JlarepanpHas (Tipo1osibHas ) AUBEPCH(PUKALINS - ITO:

a) MPOHUKHOBEHHUE NPEANPUATUI B OTPACIIH, HE UMEIOIIHNE MTPSIMOTO
MIPOU3BOICTBEHHOTO

CBSI3H, UM (PYHKIIMOHAIBHOM 3aBUCIMOCTH OT OCHOBHOM X JIEATEIIbHOCTH;

0) MPUHATHS MPEITPHUATHEM PEIICHUS O BXOXKICHUU 00JIaCTH, HE UMEIOT

HUYEro 0O0IIEro ¢ ero OCHOBHOMU AESTEIbHOCTHIO, @ TOTOMY HET HU OJHOTO

B3aMMOCBSI3U MEKY TPAJAUIIMOHHON U HOBOW MPOAYKIIHEH;

B) BBIIIYCK IIPEINPUSITHEM HOBBIX TOBAPOB, TEXHOJIOTHUECKU CBSI3aHHbBIE C

CYIIECTBYIOIIMMHU, HO IPeTHA3HAYEHBI [T CYIIECTBYIOIIUX OTpedUuTenei
MIpeIIPUSTHS;

I') IPOLECC MPUOOPETEHUS WK BKIIOYEHHS B CTPYKTYPY IIPEANPHUATHS HOBBIX

MIPOU3BOJICTB, TEXHOJIOTUYECKH BXOSAT B MIPOLIECC MPOU3BOICTBA.

17. Ecnu TyprCTHYECKOE areHTCTBO BCTYIAET B TOCTHHUYHBIN OM3HEC, TO UM
OCYIIECTBIISCTCSL:

a) CBsi3aHa BEPTUKAIbHAS TUBEPCUDUKAIIHS,

0) KOHIICHTpHUYECKAs TUBEPCU(PUKALIHS;

B) KBa3U-MHTETPAIHs;

I') JatepajibHas JUBEepCUUKaLS.

18. Ha srame BHeApeHUs TOBapa Ha PIHOK (prupMa MOKET MPUMEHSTh TaKue
MapKETUHTOBbIE CTPATETHH:

a) BepTUKAIbHON UHTETpaIlu;

0) IHTEHCUBHOTO MapKETUHTa;

B) MOJTHOW TUBEpCcUUKAIINH;

T') MAaCCUBHOTO MApPKETHHTA.

19. Crparerust MHTEHCUBHOTO MapKEeTHHIa PEAIoaraerT:

a) HU3KME 1IeHbI HAa HOBBIN TOBap COYETAIOTCS ¢ OOJIBIIMMU 3aTpaTaMu Ha
CTUMYJIUpPOBaHHUE COBITA,;

0) BBICOKHE LIEHbI 1 HU3KUI YPOBEHb COBITOBBIX PAaCXOIO0B;
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B) BBICOKHE IICHBI M OOJIBIINE PACXO/IbI HA CTUMYJIHPOBAHHE COBITA;
T') pallHOHAIBHOE COOTHOIICHHE HU3KHX [ICH Ha TOBap M HE3HAYUTEIbHBIX PACX0/I0B Ha
CTUMYJIUPOBAHHUE COBITA.

20. OgHUM W3 YCIOBHIA MPUMEHEHUS CTPATETH HHTEHCUBHOTO MApKETHUHTA SIBJISTFOTCS:
a) OOJIbIIIAst YaCTh MOTEHIIMAIBHBIX MTOKYIATEIel 3HaeT 0 HOBOM TOBApe;

0) EMKOCTb pbIHKA OTPaHUYEHA;

B) KOMIIaHUsI YYUTHIBAET BO3MOKHOCTh KOHKYPEHLIUU U CTPEMUTCSI BbIpAa0OTATh Yy
notpebuTeleil xopouiee BIeUaTIeHNE O CBOEM TOBApe;

I') OOJIBIIMHCTBO MOKYIATENeH HE CMOXKET 3aIUIaTUTh BBICOKYIO LIEHY 3a TOBap.

21. Crparerus BBIOOPOYHOTO IPOHUKHOBEHHS TIPEyCMATPHBACT:

a) BBICOKHME IIEHbI U HU3KUH YPOBEHb COBITOBBIX PAacX0I0OB;

0) HU3KHE LIEHbI HAa HOBBIM TOBap COYETAOTCs ¢ OOJIBIIMMHU 3aTpaTaMH Ha
CTUMYJIMpPOBaHUE CObITA,

B) BBICOKHE IIEHBI U OOJIBIITHE PACXO/Ibl HA CTUMYJIUPOBaHUE COBITA;

I') pallioHaIbHOE COOTHOIIEHHE HU3KHX IIeH Ha TOBap U HE3HAUUTEIbHBIX PACX0/I0B Ha
CTUMYJIMPOBAHUE COBITA.

22. B ycnoBusX NpUMEHEHHS CTPATETHH BEIOOPOYHOTO NpoHukHOBeHUs: HE
OTHOCHUTCSI:

a) OTpaHUYEHA EMKOCTh PBIHKA;

0) nHPOPMUPOBAHHOCTH OOJIBIIICH YACTH MOTEHITUAIBHBIX MIOKYIATEIEH O HOBOM

B) HaJIMYME HA PhIHKE TOBAPOB-KOHKYPEHTOB;
') TOTOBHOCTb HOBATOPOB MPHOOPECTH TOBAP IO BHICOKOM IICHE.

23. Crparerusi IIMPOKOTO MTPOHUKHOBEHUS NIPETyCMAaTPUBACT:

a) palroOHaILHOE COOTHOLICHHE HU3KKX IIEH Ha TOBAP U HE3HAYHUTENBHBIX PACX0I0B Ha
CTHMYJIUPOBaHHUE COBITA,;

0) BBICOKHE LICHBI M OOJIBIITE PACcX0/Ibl HA CTUMYJIMPOBAHKE COBITA;

B) BBICOKHE LIEHBI ¥ HU3KHI YPOBEHB COBITOBBIX PACX0JIOB;

T') HU3KHUE IIEHBI HA HOBBIM TOBAp COYETAIOTCS C OOJIBIIMMHE 3aTpaTaMu Ha
CTUMYJIUPOBAHHUE COBITA.

24. OgHUM U3 YCIOBHM MPUMEHEHHSI CTPATEr MU IIUPOKOTO MPOHUKHOBEHUS SIBIISIFOTCS:
a) Ha PBIHKE MAJIO TOBAPOB-KOHKYPEHTOB;

0) ce6ecTOMMOCTh MPOIYKIIMU YMEHBIIAETCS C YBEIMUEHUEM MacIITab0B
IIPOU3BOJICTBA ;

B) OOJIBIIMHCTBO MOKYTMATeNei TOTOBBI MPUOOPECTH TOBAP MO BBICOKOH 1IEHE;

T') OTEHIMATbHbIE TOKYATeTH HEIOCTATOYHO OCBEIOMIIEHBI O HOBOM TOBape.

25. CTpaTerI/IH IMaCCUBHOI'O MAPKETHUHTI'A 06’beI[I/IHSIeTI

a) HHU3KHE IIEHBI HA HOBBIN TOBApP COUCTAIOTCA C OOJIBIINMH 3aTpaTaMiy Ha
CTUMYJIMPOBAHHUC C6HT8.;

6) BBICOKHEC IICHBI U OOJIBIIIHE pacxoJbl Ha CTUMYJIIMPOBAHHUC C6BIT8.;

B) BBICOKHE LIEHBI U HU3KHUM YPOBCHB COBITOBBIX pacxonos;

P) PallMOHAJIBHOC COOTHOICHUEC HU3KNX IICH HAa TOBAP U HE3HAYHUTCIIbHBIX PACXOJ0B Ha
CTUMYJIMPOBAHUC cOBITA.

Tema 1.2. ToBapbl ¥ ycJyrd B MAPKETHHIOBOIi 1eSITeJIbHOCTH
1. ToBap - 310:
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a) BCE TO, YTO YIOBJIETBOPSET JKEIAHHUE WIH MOTPEOHOCTH M MPEAIaraeTcsi phIHKY TS
MIPUBJICUCHUE BHUMAHHUS, TPHUOOPETEHUS, HCIIOJIb30BAHUS WM MMOTPEOJICHUS;

0) dusmdeckre 0OBEKTHI U YCIIYTH, MECTa, OpTaHU3aIis U UJCH, JaKe ONPEICIICHHbBIC
BEJIOMCTBECHHBIE JIUTIA;

B) COBOKYITHOCTh CBOWMCTB U XapaKTEPUCTHK, MPEATIaraeMbIX IOTPEOUTEITIO [Tt
yJIOBJIETBOPEHHSI MOTPEOHOCTEH MOCIIEAHETO;

r)a,o0,B.

2. ITo xapakrepy noTpeOIeHusT Pa3Iu4aloT TOBAPHI:
a) KpaTKOCPOUYHOTO MOJIb30BAHUS;

0) ycmyru;

B) THIATEIBLHOTO BBIOOPA;

I') MAaCCUBHOTO CIpoca.

3. MoBeICHNEM MTOTPEOUTENS pa3INYAOT TOBAPHI:
a) TOBapbl UMITYJIb.CUBHON ITOKYITKH;

0) MpeCTUIKHBIE TOBAPHI;

B) YCIIYTH;

r)a, 0.

4. Motomue cpeacTBa OTHOCATCS K TOBapaM:
a) IOBCEJTHEBHOTO CIPOCa;

0) TIaTeapHOrO BHIOODA,

B) 0co00TO CIpoca;

T') MaCCUBHOTO CIpOca.

5. TypucTtrueckue yciuyria OTHOCSTCS K TOBapaMm:
a) TIOBCETHEBHOTO CIIPOCa;

0) TIIaTeILHOTO BHIOODA;

B) 0co00TO CIIpoca;

I') TACCUBHOTO CIpOCa.

6. AHTHUKBapHar - 3TO TOBaphI:
a) MOBCEIHEBHOTO CIIPOCa;

0) TIaTeIpLHOrO BHIOODA,

B) 0co00TO CIIpoca;

I') TACCUBHOTO CIPOCa.

7. OXpaHHbBIE CHCTEMBI OTHOCSTCS K TOBapaM:
a) IOBCETHEBHOTO CIPOCa;

0) TIIaTeNBpHOrO BBIOOPA;

B) 0CO0OTO CIIpoca;

T') TaCCUBHOTO CIIpOCa.

8. ToBapbl- "TOKOMOTHUBHI" - 3TO TOBAPHI ...

a) KOTOpbIE OIpeNeNsaoT ycnex (UpMbl, 00ECeYMBaIOT HIMPOKYIO KIHUEHTYpY H
pUObLIb,

CHOCOOCTBYIOT YCIIEXY;

0) MOKyIKa KOTOPBIX CIIOCOOCTBYET AajbHEHIIeH MOKYIKE psifia TOBApOB, 00ecreunBas

YTBEP)KJICHUS CEMEMHOM MapKH, MPOU3BOIUTENS I TOPTOBOTO MPEIPUATHS;

B) MOAJEPKKH, WIH T€, JOTIOJIHSIIONNE OCHOBHOM TOBAp, MpeJlaraéMbIX ¢

LENBIO yIepKaHUs MOTPEOUTENs OT OOpaIIeHUs] K KOHKYPEHTaM;
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I') IPUBJIEKAIOIINE MOKYIATEs] HU3KOM 1IEHOH, W1 HA00OPOT, BHICOKOH 1IEHOH,
YHUKAJIbHOCTBIO, UMHJIPKEM, ITPECTHKEM.

9. ToBapamu- "nuaepamMu" Ha3bIBAIOT TOBAPHI ...

a) MOKYIIKa KOTOPBIX CIOCOOCTBYET JalbHENIIEH IOKYIIKE psijia TOBapOB, 0OecreunBas
YTBEPKACHUS CEMENHON MapKu, IPOU3BOAUTENS WM TOPrOBOTO MPEANPUSATHUS;

0) onpenensioT ycrex GupMbl, 00eCTIEYUBAIOT IIUPOKYIO KIHUEHTYPY U IPUOBLIb,
CIOCOOCTBYIOT yCIEXY;

B) HOJIEPKKHU, UJTU T€, AOIOJIHAIOLIME OCHOBHOM TOBap, IPEIaraéMbIX ¢

LETBI0 YACPKAHUS MOTPEOUTEINS OT OOpaIeHUs] K KOHKYPEHTaM;

T') IPUBJIEKAIONIHNE MTOKYIATEs] HU3KOM 1IEHOH, MJIK HA000POT, BEICOKOH IIEHOH,
YHUKAJIbHOCTBIO, UMUKEM, IIPECTHKEM.

10. TakTHyeckue TOBAPHI - ITO TOBAPHI ...

a) KOTOpBIE MTPUBJIEKAIOT MOKYMATEs HU3KOH IIEHOW, MJIH HA000POT, BBICOKOH IIEHOM,

YHUKAJIbHOCTBIO, UMUKEM, IIPECTHKEM;

0) MOKYIKa KOTOPBIX CIIOCOOCTBYET AalibHEHNIIIeH MOKYIIKe psifia TOBapOB, 0OecrieunBas

YTBEPKICHUS] CEMEWHON MapKu, TPOU3BOJUTENS WIIM TOPTOBOTO MPEIIPUSITHS;

B) HOJICPKKHU, UITU T€, AOTOJIHAIOLIME OCHOBHOM TOBap, MPeyIaraeMbIX ¢

LETBI0 YACPKAHUS MMOTPEOUTENs OT OOpalieHus] K KOHKYpPEHTaM;

I') KOTOpBIE OMNpEAeNsioT ycnex (upMbl, 00ECHEeYMBAIOT HIMPOKYIO KIUEHTYpPY H
pUObLIIb,

CIOCOOCTBYIOT yCIIEXY.

ycrexa.

11. "TIpu3siBHBIE TOBAPHI" - 3TO TOBAPHI ...

a) KOTOpBIE OMPENeNsAIoT ycrmeX (UPMBI, OO0ECIEUYMBAIOT MIUPOKYIO KIMEHTYPY H
MIPUOBLIb,

CIOCOOCTBYIOT YCIIEXY;

0) MOKyIKa KOTOPBIX CIIOCOOCTBYET JaJbHEHUIIICH MOKYIIKE PsiZia TOBAPOB, 00eCIIeUunBast

YTBEPXKJICHUS CEMEHHOM MapKH, TPOU3BOIUTENS HITH TOPTOBOTO MPEPUSTHS;

B) MOIJICPIKKH, WIH T€, JOTIOJTHSIOIINE OCHOBHOM TOBAp, MPeyIaraéMbIX ¢

LENBI0 YIepKaHUs MOTPEOUTENs OT OOpaIICHUSI K KOHKYPEHTaM;

I') IPUBJICKAOIIUE TOKYIATEN sl HU3KOW IIEHOW, MK Ha000POT, BRICOKOH IIEHOH,

YHUKaJIbHOCTBIO, UMHUKEM, TPECTHKEM.

12. Cranb oTHOCHUTCS K TpYyIIIIE:

a) TOBapOB ITPOMBIIUIEHHOTO Ha3HAYCHMUS;
0) mosrygaOpHuKaToB;

B) CBIPbSl U MAaTEpHAJIOB;

r)a, 0, B.

13. B npaBuibHO# nocnenoBatenbHocTH dTansl JKIT pacnonoxeHsl:
a) MPOU3BOJICTBO, BHEIPEHUE, HACBILIEHHUS, 3PETIOCTb, CHA;

0) BHeJpEeHHe, poCT, yCTOMYMBOE pa3BUTHE, CTIaf;

B) BHEJIPEHUE, POCT, 3pEJIOCTh, CIaj1, OOHOBJICHHUS;

I') BHEJIPEHHE, POCT, 3pEI0CTh, CHA.

14. JIns sTana BHEAPEHHs TOBapa Ha PhIHOK XapaKTepHO:

a) MHTEHCUBHOE MPU3HAHK TOBapa U HapalluBaHUe 00bEMOB MIPOIaXK, yMEHbILICHUE
pacxoJI0B Ha peKjamy, MOsIBIeHNE KOHKYPEHTOB, YBEIMUCHHUE JOXO010B (PHUPMBI;

0) BBICOKHE 3aTpaThl HA TPOU3BOJICTBO U COBIT, MOKYIIATENIN - HOBATOPBI, KOHKYPEHTHI
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OTCYTCTBYIOT, IPUOBUIN OTCYTCTBYIOT, ME/UICHHOE YBEJIIMYEHHUE 00HEMOB MPOJIAK;

B) 3aMeJUICHUE TEMIIOB pOCTa 0OBEMOB IIPOIaXK TOBapa, MPUOBLIH

CTaOMIIM3UPYETCS WK JIaXKe YaCTHYHO YMEHBIIACTCS BCIIEACTBHUE IOTIOHUTEILHBIX

Pacxoa0B Ha MAPKCTHHI'OBBIC MCPOIIPUATHA C LICIIBIO HpOTHBOI[GfICTBHSI KOHKYpPCHTaM U
IIPUBJICUCHHSA

HOBBIX IIOKYIIaTENEH;

I') pe3K0€ COKpallleHHe 00bEMOB MTPOJaK U YMEHbIIIEHUE TPUOBLIH.

15. Oran pocra XUT xapakrepusyercs:

a) MHTCHCUBHBIM IPU3HAHUEM TOBapa W HapalluBaHHEM 00BEMOB MPOIAXK,

YMEHBIIEHHEM pAacX0/J0B Ha pEKJIaMy, TIOSBICHHEM KOHKYPEHTOB, YBEJIWYCHUEM
TO0XOJ0B

(bupmsb;

0) BBICOKMMH 3aTpaTaMH Ha IPOU3BOJICTBO U COBIT, MOKYIATENN - HOBATOPBI,

OTCYTCTBHEM KOHKYPEHTOB M JIOXOJIOB, MEIUICHHBIM yBEIIMYCHHEM 00HEMOB

MPOJaXK;

B) 3aMeIJIEHUEM TEMITOB POcTa 00BEMOB TIPOJIAXK TOBapa, CTabUIM3aIueit

MPHUOBLIN WM JTA)Ke YACTUIHBIM YMEHBIIICHUEM BCIIEICTBUE JIOTIOTHUTEILHBIX PACX0I0B
Ha

MapKETUHTOBBIC MEPOTIPHSITHS C LENBI0 TPOTHBOACHCTBISI KOHKYPEHTaM U TIPUBJICYCHUS
HOBBIX

MOKynaTesen;

T') PE3KUM COKpaIIeHHEM 00bEMOB MPOJaK U YMEHBIIIEHUEM TTPHOBLIH.

16. Jlns stana 3penoctu XIT xapakTepHo:

a) MHTCHCUBHOE TIPU3HAHK TOBapa ¥ HapalliBaHUEe 0ObEMOB MPOIaXK, yMEHBIIICHUE

pacxoI0B Ha peKJIamy, MOSIBICHNE KOHKYPEHTOB, YBEITHUCHHE JOXOI0B (DPUPMBI;

0) BBICOKHE 3aTpaThl Ha IIPOU3BOJICTBO M COBIT, IIOKYIIATENN - HOBATOPHI, KOHKYPEHTHI

OTCYTCTBYIOT, IPUOBUIN OTCYTCTBYIOT, MEJUICHHOE 30YJIBIIICHHS 00BEMOB TIPOJIAK;

B) 3aMeJUICHUE TEMIIOB pOCTa 00BEMOB IIPOJIaXK TOBapa, MPUOBLIH

CTaOMIIM3UPYETCS WK JIaXKe YaCTHYHO YMEHBIIIACTCS BCIICCTBHE IOTIOJTHUTEILHBIX

pacxoI0B Ha MAPKETHHIOBBIE MEPOIIPHUSTHS C IENIBI0 TPOTHBOACHCTBUS KOHKYPEHTaM U
MIPUBJICYCHUS

HOBBIX TIOKYIIATEIICH;

T') pe3K0oe COKpaleHiHe 00bEMOB MPOJIAK U YMEHBIICHUE PHOBLIH.

17.3tan cnana B )KL T xapakrepusyercs:

a) MHTEHCUBHBIM [IPU3HAHUEM TOBapa M HapalluBaHUEM 00bEMOB MPOJAXK,

YMEHBIIICHHUEM pPAacXOJI0B Ha peKjaMmy, I[OSBICHUEM KOHKYPEHTOB, YBEIHUYECHHEM
J0X0J0B

(bup™msI;

0) BBICOKMMM 3aTpaTaMd Ha IPOU3BOJCTBO M COBIT, TOKYyNaTeld - HOBATOPHI,
OTCYTCTBHEM KOHKYPEHTOB M JIOXOJOB, MEAJECHHbIM YBEJIWYEHHEM OOCATHBBHIBLHUM
yBeIMYEHHEM 00BEMOB

MPOJAXK;

B) 3aM€JUIEHUEM TEMIIOB POCTa 0O0BbEMOB MPOaXK TOBapa, crabuin3anuein

NPUOBLIN UM JTa)Ke YACTUYHBIM YMEHBIIEHUEM BCIIEICTBUE JIOTIOTHUTENBHBIX PACX0I0B
Ha

MapKETUHTOBbIE MEPOTIPHUSATHUS C LENIBIO IPOTUBOACHCTBHS KOHKYPEHTAM U MPHUBJICUEHUS
HOBBIX

MIOKYyIIaTeIeH;

I') Pe3KHM COKpaIlleHueM 00bEMOB MPOJIaK U YMEHbBIICHUEM MPHOBLIH.
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18. ToBap B MapKeTHHT€ paCCMATPUBAETCS HA _____ YPOBHSAX:
a) IByX;

0) Tpex;

B) YETBIpEX;

') HA OJJHa U3 OTBETOB HEBEPHA.

19. K xonmyecTBEHHBIM TOKAa3aTeNsIM, KOTOPBIE XapaKTEPU3YIOT COCTOSHUE PHIHKA
OTHOCSIT:

a) KOJINYECTBO KOHKYPEHTOB;

0) eMKOCTb pbIHKa;

B) 3arpy3Ka TPaHCIOPTa;

') IMHAMUKY YHCIEHHOCTH MOKYyIaTeNeH.

20. K xadecTBEHHBIM IOKa3aTelNsiM, KOTOPbIE XapaKTEPH3YIOT COCTOSHUE DPHIHKA
OTHOCSHT:

a) MapKETHUHIOBBIE CTPATETUH, KOTOPbIE UCTIOIB3YIOTCS;

0) CTPYKTypy MOTpeOHOCTEN;

B) perHOHaIbHbIE 0COOEHHOCTH MOTPEOICHNUS;

I') KOJJMYECTBO MOKyMHaresneil.

Tema 1.3. Ilena B cucTeMe PHIHOYHBIX XapaKTEPUCTHK TOBapa
1. MakcumainbHas 11ieHa ToBapa onpeaesieTcs:
a) BenmunHOI cripoca Ha ToBap.
0) MakcuManbHBIMH MPETEH3USIMU Ha MPUOBLIb, CYIIECTBYIONIMMHA B JAHHOW OTPacCiH

MIPOU3BOJICTBA.
B) IleHaMu KOHKYpEHTOB Ha aHAJIOTUYHBIN TOBap.
r) HauBbiciinM ypoBHEM COBOKYITHBIX H3ECPIKEK.

2. MuHuMasnbHas I[I€Ha TOBapa OnpeCaAcIsacTCs:

a) EMKOCTBIO phIHKA TOBapa.
0) YpoBHEM COBOKYITHBIX U3JIEPIKEK (PUPMBI.
B) Koaddurmenrom amactuanocTH crpoca.

r') YpOBHEM MEPEMEHHBIX U3JIEPIKEK.

3. llena moTpebneHus ToBapa nMpeacTaBisieT COOOM:

a) CebecTouMOCTh MPOIYKIHMHU TITFOC CPEAHIOI0 TPUOBLITH.

0) COBOKYITHOCTh ~ OKCIUTyaTallMOHHBIX ~ pacXoJ0B, 3aTpaT Ha  HOPMAJbHOE
noTpeOICHNEe KYIUIGHHOTO TOBapa.

B) CyMMy «a» 1 «O».

r) lleHy moKynmkM BMecTe€ C SKCIUTyaTallMOHHBIMH —pacXoJaMu, 3aTparamMH Ha
notpebiaeHne ToBapa.

4. IpelickypaHTHBII METO/I IEHOOOpa30BaHUsl OCHOBAH Ha:

a) Amnanuse nNpecKypaHTOB Ha KOHKYPHUPYIOIIUE TOBAPBHI.

0) OnpeneneHny BETUYUHBI U3AEPIKEK.

B) OmnpenieneHuu BETMUMHBI U3AEPIKEK U IIIAHOBON TPUOBLIH.

r) [IpyHIMIIE HENPOTUBOPEUYMBOCTU ILIEH HAa TOBAapbl, HAaXOAIIHUECS B €IUHOM

CIIUCKC.

5. Haubonee cyObEeKTUBHBIM METOI0OM 1IEHOOOPA30BaHUS SBISETCS:
a) [IpeiickypaHTHBIN METON.
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0) MeToxa COOTBETCTBUSI KOHKYPEHTY.
B) YcranoBieHUE EHBI B X0€ TOPTOB, aKTa KYILTU-TIPOJIAKH.
r) 3aBbIIICHUE 1ICHBIL.

6. Uewm oTnmuaeTcs 1eHOBasi KOHKYPEHIIHSI OT HEIICHOBOI?

a) YpoBHEM KOX(PPHUIIMCHTA HIACTUIHOCTH MIPEIUIOKEHHUS T10 IICHE.

6) Ponbio 11eHBI B KOHKYPEHIIUH 32 00BbEMBI COBITA.

B) Tem, 4TO 1IEHOBasi KOHKYPEHLUMSI UMEET MECTO Ha PbIHKE C BBICOKUM YPOBHEM
J0X0J1a.

r) HeB03M0>KHOCTBIO HCII0Ib30BaTh OECINIATHYIO PEKIIaMY.

7. lleHoBast >TaCTUYHOCTD CIIPOCA MPEACTABISIET COOOM:

a) 3aBUCHMOCTb 1IEHBI TOBAapa BOT BEJIMYMHBI 00BEMA CITpoca.

0) OTHoONIEHNE TPOIEHTHOTO M3MEHEHHSI KOJHMYECTBA CIPAIIMBAEMOro TOBapa K
MPOIIEHTHOMY U3MEHEHUIO IICHBI.

B) OTHOIIEHNE W3MEHEHHs KOJIMYECTBA CIPAIINBAEMOTO TOBapa K M3MEHEHHIO IIEHBI C
YYETOM MEPBOHAYAITBHOTO KOJIMYECTBA CIIPAIIMBAEMOT0 TOBapa U MEPBOHAYATIHHOH IICHBI.

r) Pa3mepsl amamasona kosjeOaHuil oObema cHpoca B 3aBUCHMOCTH BOT JAMara3oHa
KoJieOaHui Lemnbl.

8. Ecimn ko3¢ huimenT 1eHoBo AIacTHYHOCTH CIIPOca PaBeH MUHYC JIBYM, TO 3TO
O3HaYaer, 4To:

a) Crpoc BechbMa HEATACTHYEH.

6) Cpoc BechbMa dJIaCTUYCH.

B) Crnpoc snactudsee, yeM npu KoddhuimeHTe, paBHOM IUTIOC IBYM.

r) Hano cokpaiaTs mpou3BOACTBO U MPEASIOKEHNE TOBApA.

9. COBIT B MApKETHHTE - 3TO:

a) OTHOLIEHUS, CYHIECTBYIOIME HAa PHIHKE IO MOBOAY KYIUIU-MPOAAKU TOBAPOB HIIH
YCIIYT.

0) CoOBOKYIHOCTh OIlepaluii, HaYhHasi ¢ TOTO MOMEHTa, KaK M3JeNUe MOKUHYJIO
IIPOM3BOJICTBEHHBIN KOPITYC, U BIUIOTH K IepeIayl TOBapa MOTPEOUTENIO (BKIIOUUTEIHHO).

B) OO6mieHre IpoaBiia ¢ MOKYIaTelIeM.

r) BepHbl Bce mpeIbIIyue OTBETHI.

10.  Cpenu mocpeIHUKOB, Kak IPaBHUIIO, IPABOM COOCTBEHHOCTH Ha TOBap 001 ato0T:

a) ATEHTHI.

0) Bpoxkepsr.

B) Koncurnatopsr.

r) AucTpuOBbIOTOPSI.

Pa3nen 2. KOHKYpeHTOCIIOCOOHOCTH TOBApa U ee NMOKa3aTeJIn
Tema 2.1. Konnenuusi kayecTBa NpOAYKIMH. YPOBHH KayecTBa

1. B 3aBuCMMOCTH OT CTENEHHU YJOBIETBOPEHHsS MOTpeOHOCTEH moTpeduTenen
CYIIECTBYET ____YpOBHS

KauecTBa:

a) 1Ba;

0) Tpwu;

B) YETHIPE;

P) HHU OJHA U3 OTBCTOB HC BEPHA.
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2. Kakoe u3 yKka3aHHBIX OIIpE/IeICHUI He COOTBETCTBYET YPOBHSIM KadecTBa TOBapa:
COOTBETCTBYET YPOBHSAM KadeCcTBa TOBapa:

a) COOTBETCTBUE CTAHJAPTY;

0) COOTBETCTBHE HCIOIB30BAHHIO;

B) COOTBETCTBHE TOBApaM-KOHKYpPEHTAM;

I') COOTBETCTBUE CKPBITHIM NOTPEOHOCTSIM pPhIHKA.

3. Ecnm xauecTBO OLIEHUBAETCSI KaK COOTBETCTBHE TPEOOBAHMSIM JOKYMEHTOB Ha
W3TOTOBIICHUS MTPOAYKIMH, TO JTAHHBIH YPOBEHb Ka4eCTBA HA3BIBACTCS:

a) COOTBETCTBHE (PaKTHYECKHM NOTPEOHOCTSIM PHIHKA;

0) COOTBETCTBUE CKPBITHIM MOTPEOHOCTSM PHIHKA;

B) COOTBETCTBHE CTaHAAPTY;

T') COOTBETCTBHE UCIIOIb30BAHUIO.

4. Ecniy mpenMyIIecTBO TOBapa CO3/1aeTCs 3a CYET JIOMOJHUTEIBHBIX TTOTPEONTETHCKIX
CBOWCTB, KOTOPBIE IMEIH CKPBITHIN XapaKTep, TO YPOBEHb KadeCcTBa Ha3bIBACTCS:

a) COOTBETCTBHUE (PaKTUYECKUM MOTPEOHOCTSAM PBIHKA;

0) COOTBETCTBUE CKPBITHIM MOTPEOHOCTSIM PHIHKA;

B) COOTBETCTBHE CTaHAAPTY;

T') COOTBETCTBHE UCIIOIb30BAHUIO.

5. [Ipu ycnoBuwu, 4To TOBap JOJHKEH YIOBIETBOPATH HE TOJIBKO TPEOOBAHUS CTAHIAPTOB,

U TI0JIB30BAaThCS CITPOCOM Ha PBIHKE, TO TAHHBIN YPOBEHb Ka4eCTBA HA3bIBACTCS:
a) COOTBETCTBHE (PaKTUUECKUM MOTPEOHOCTSM PHIHKA;

0) COOTBETCTBHE CKPBITHIM IMTOTPEOHOCTSM PHIHKA;

B) COOTBETCTBHE CTAaHAAPTY;

') COOTBETCTBHUE HUCTIOJIb30BAHUIO.

6. YpoBeHb KauecTBa - 37O ...
a) MMEEeTCs COBOKYMHOCTb XapaKTEpUCTUK TOBapa CIIOCOOHBIX YJIOBJIETBOPHUTH

MOTpeOHOCTH

TOBApa,

MOTPEOUTEIIS;
0) 0JTHa U3 MapKETUHTOBBIX IEPEMEHHBIX, KOTOPOIl MOXKET ONEPUPOBATH TPOU3BOIUTEIb

B) OTHOCUTCIIbHAA XapaKTCPUCTHKA Ka4YeCTBa TOBApa, ABJAIOLICTOCA PE3YyJIbTATOM

CpaBHCHUSA

€ro nokaszaTelieil ¢ COOTBETCTBYIOLIUMU 3HAUCHUSIMHU 0a30BbIX MTOKa3aTese;
T') BCE OTBETHI BEPHBI.

7. K mapameTrpaM, KOTOpbIC ONIPECISIOT MOKA3aTeIM Ka4eCTBa HE OTHOCSITCS:
a) HAJIGKHOCTh TOBApa,;

0) SproHOMHYECKHE CBOICTBA;

B) THTHEHUHH CBOWCTBA;

T') PbIHOYHAsI HOBU3HA TOBapa.

8. DproHoMHYHbIE CBOIICTBA TOBapa - ITO ...

a) BO3MOYKHOCTh SKOHOMHH TIPH UCTIOJIb30BAaHHH TOBAPOM;

0) yno6cTBO M KOM(DOPT B IKCIUTyaTal[il TOBAPa;

B) PHIHOYHAs! HOBH3HA TOBapa;

T') BIMSIHUE [TPOIYKTA HAa OKPY)KAIOIIYIO CPEAY U OPTaHU3M YeNIOBEKa.
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9. DcreTnyeckre CBOMCTBA TOBApa HE BKITFOYAIOT:
a) hopMmy TOBapa;

0) MOJTy ¥ CTHUJIb;

B) y100CTBO 1 KOM(OPT B 3KCILTyaTalluy TOBAPa;
I') OPUTUHAIIBHOCTb.

10. PaznuuaroT ciegyromume rpynmsl (aKkTOpoB KauecTBa TOBapa:
a) (hakTopsl, (OPMHUPYIOIIHE KAaYECTBO;

0) GaxkTOpbI, KOTOPHIE KOCBEHHO BIUSIOT HA KAYECTBO;

B) (aKTOPHI, KOTOPBIE COXPAHSIOT Ka4eCTBO;

I) (hakTOpbI, KOTOPBIE Pa3pyLIAIOT KaueCTBO.

11. K ¢akropam, KOTOpbIE CTUMYJIUPYIOT KAUE€CTBO TOBApa OTHOCSTCS:
a) KauecTBO ChIPbsl, MaTEPUATIOB, KOMITJIEKTYIOLIUX U3/1EIHII;
0) KaueCTBO TEXHOJOTUYECKUX MPOIECCOB U3TOTOBJICHHS TOBAPA;
B) MaTepuajbHas 3aMHTEPECOBAaHHOCTh PAOOTHUKOB;
T') YCIIOBUS TPAHCIIOPTUPOBKH.

12.K akropam, KOTOpBIE COXPAHSIOT KAYeCTBO TOBApa HE OTHOCSTCSI:

a) MapKHUPOBKa;

0) SKCIUTyaTanus;

B) YCJIOBHSI TPAHCIIOPTUPOBKU;

T') TOCYAapCTBEHHOE PErYINPOBAHNE TPOU3BOACTBA KAUECTBEHHON PO TYKITHH.

13. AGcomOTHBIN ypOBEHb KauecTBa - 3TO ...

a) YPOBEHb Ka4eCTBa KOHKPETHOTO TOBapa 10 CPABHEHUIO C 00pa3lioM, aHAJIOTOM
WM UCaTbHBIM TOBAPOM;

0) YpOBEHB Ka4eCTBa, ONPEACIICHHBIN TPYIION SKCIIEPTOB;

B) YPOBEHb Ka4eCTBa, XapaKTEPHBIH Il TOBApa, KOTOPBIN JIMAUPYET B ONPEICICHHON
KaTeropyu,

T') YypOBEHb KOHKPETHOTO TOBapa 0e3 ero CpaBHEHHE C aHAJIOTOM WIIH

KaKUM-JTHOO JPYTUM TOBApOM.

14. OTHOCHUTENBHBINH YPOBEHb KAaUueCTBA - 3TO ...

a) ypOBEHb KayecTBa KOHKPETHOIO TOBapa MO CPABHEHHIO ¢ 00PA3IOM, aHAJIOTOM
WJIHM UJICATbHBIM TOBAPOM;

0) ypOoBEHb KauecTBa, OMPEICIICHHbIN IPYIION SKCIIEPTOB;

KauecTBa, OMPEJICIICHHbIN TPYIIION SKCIIEPTOB;

B) YPOBEHb KaueCTBa, XapaKTePHBIN I TOBapa, KOTOPBII TUIUPYET B OMPEIeICHHON
KaTeropuu;

I') YpPOBEHb KOHKPETHOTO TOBapa 0e3 ero CpaBHEHHE C aHAJIOTOM HIIH

KaKUM-IIMOO JPYrUM TOBapOM.

15. Yucnennoe XapaKTCPUCTUKY TCXHUUYCCKOT'O YPOBHSA KAaUCCTBa MOXKXHO OIIPCACIINTH

MTOMOIIIBIO TAKOTO TIOKa3aTels:
a) OTHOCUTENBHOTO;

0) eAMHUYHOTO;

B) a0COJIOTHOTO;

I') IOrPAaHUYHOTO.

Tema 2.2. KauecTBO NPOAYKIMH U METO/IbI €€ OLIEHNBAHUM
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1. Cpenu rpyni eAMHUYHBIX [T0Ka3aTeNei KauecTBa OTCYTCTBYIOT:
a) TIoKa3aTeyd Ha3HAYCHHUS;

0) Mmoka3aTeiIv HaJC)KHOCTH;

B) MMOKa3aTeIN NOTPEOUTEIHCKON IEHHOCTH;

I') 5)KOHOMHYECKHE NOKA3aTEIH.

2. K Meroiam onpesienieHust Ka4ecTBa HE OTHOCHTCS:
a) 00bEKTUBHBIN METO/I,

0) OpraHoJIenTUYECKUN METO/I,

B) i pepeHInpOBaHHBIN METO/,

r) OKcnepTHas METO/I.

3. OOBEKTHBHBIN METO]T OIIPEICTICHHS Ka4eCTBA TOBapa 03HAYACT:

a) OIIEHKY YPOBHS Ka4eCTBa €IMHIUYHBIX H3/CIHIA C COOTBETCTBYIOIIIMH
W3JICTIHSIMU-3TAJIOHAMH;

0) pacdeT UHTETPAIILHOTO MOKa3aTessi 0000IEHHOTO YPOBHS KauecTBa;

B) OIICHKY YPOBHS Ka4eCTBa C IIOMOIIHIO CTEHIOBBIX UCTIBITAHUN H IPUOOPHBIX
M3MEpPEHU;

T') UCIIOJIb30BaHUE OPraHOB YYBCTB YEJIOBEKA - ClTyXa, 3pEHHUsI, BKyca, OOOHSHUSL.

4. OpraHoyienTHYECKUI METOT OIIpeIesIeHNs KayecTBa Oa3upyeTcs Ha:

a) OIICHKE YPOBHSI KaUeCTBa C MOMOIIBIO0 CTEH/IOBBIX UCIIBITAHUM U TPUOOPHBIX
U3MEPEHUN;

0) pacueTa HHTETPAIBHOTO MOKa3aTesi 0000IEHHOTO YPOBHS KaueCcTBa,;

B) HCIOJIb30BaHNE OPraHOB UYBCTB YEJIOBEKA - CIIyXa, 3peHus, BKyca, OOOHSIHUS;
T') OIICHKE YPOBHSI KaueCTBa EAMHUYHBIX U3JEJIUN C COOTBETCTBYIOIIUMHU
U3JIeNUSAMU-3TAIOHAMH.

5. luddepennmpoBaHHbIil METOT OTPEIENICHUS KaueCTBA IIPEyCMaTPUBACT:

a) OLICHKY YPOBHS KauecTBa €AMHUYHBIX U3/IETHIl C COOTBETCTBYIOIIUMU
U3JIeNUSAMU-3TAIOHAMH;

0) pacdeT HHTETPAIBHOTO MOKa3aTessi 0000IEHHOTO YPOBHS KaueCTBa,;

B) OLIEHKY YPOBHS KauecTBa C MOMOUIBIO CTEHIOBBIX UCIIBITAHUNA U TPUOOPHBIX
U3MEPECHUM;

T') UCIIOJIb30BaHUE OPraHOB YyBCTB YEJIOBEKA - CIIyXa, 3pEHUsI, BKyca, OOOHSHUSL.

6. KommekcHbIi MeTo 1 onipeiesieHus KauecTBa ToBapa 6a3upyercs Ha:

a) UCIOJIb30BaHUE OPIaHOB YYBCTB UEJIOBEKA - CIIyXa, 3pEeHUs, BKyca, OOOHSHUS;
0) pacyera MHTErpaJIbHOTO MOKa3aTesst 0000IEHHOTO YPOBHS KauecTBa,;

B) OLICHKE YPOBHS KaYeCTBA C MOMOIIBIO CTEHIOBBIX UCIIBITAHUH U TPHOOPHBIX
U3MEPEHUN;

I') OLICHKE YPOBHSI KaueCcTBa eIMHUYHBIX U3JETHI C COOTBETCTBYIOIIUMU
U3ETUAMU-3TaIOHAMH.

7. "Ilerns kadyecTBa" BKIIOYAET CIEIYIOIINE DIIEMEHTHI:
a) KOHTPOJIb, MPOBEICHNE UCTIBITAHUIN U 00CTYKUBAHUS;
0) BeICOKasl KBamu(UKAIKs YIPAaBIEHYECKOTO MePCOHaNa;
B) aHAJIM3 SKOHOMUYECKHUX MTOKa3aTelei;

T') KyIbTypa 00CTy)KMBaHUSI.

8. B "metin kauecTBa" OTCYTCTBYET TaKOM AJIEMEHT:
a) MApKETHUHT, IOMCKU U U3YYEHHUE PBIHKA,
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0) aHAIM3 YKOHOMHYECKUX MMOKa3aTeleH;
B) MIOJITOTOBKA M Pa3pabOTKa MPOU3BOICTBEHHBIX MTPOIIECCOB;
') YTHIM3aLUs MOCIe UCTI0JIb30BaHusl.

9. YmpaBneHune Ka4eCTBOM Ha IIEPBOE MECTO BBIIBUTACT CIIEAYIOIIUI 2JIEMEHT:

a) IPOEKTUPOBaHUE U (UK) pa3paboTKa TEXHUYECKUX TpeOOoBaHuUM, pa3paboTka TOBapa;
0) MoAroToBKa U pa3paboTKa MPOU3BOACTBEHHBIX MTPOIIECCOB;

B) MapKETHHT, IOUCKH U U3YYEHUE PBIHKA;

I') IPOU3BOJICTBO.

10. B "memim kadecTBa" MAHHBIM JIEMEHT SBJSICTCS TIEPBBIM M 3aKIIFOUUTEITBHBIM
ATaTOM:

a) MPOBEJICHNE UCTIBITAHU;

0) MPOEKTUPOBAHUE U Pa3padOTKa TEXHUYECKUX TPEOOBAHUM;

B) MapKETHHT, TIONCKU U U3y4CHHUE PHIHKA;

r) pazpaboTKa ToBapa.

11. Ha sTame moAroToBKY MPOU3BOACTBA CITY’K0a MapKETHHTA MIPEANPHUITHS TOJDKHA!

a) M3y4aTh TpeOOBaHUS OTPEOUTENS M yIOBICTBOPATH MX ITYTEM IPOTIO3UITTUNBIATHI
TpeOOBaHUS IOTPEOUTEIIS M YIOBICTBOPATE MX ITyTEM MPEIII0OKEHUS

COOTBETCTBYIOIINX TOBAPOB;

0) aHaTM3UPOBATh MOTPEOHOCTH OTpeOUTENEH (IeHCTBUTENBHBIE U TIPEIIOIaraeMpie) U
3aHUMAaTbCA

pa3paboTKoil MJIaHOB MPOU3BOJICTBA HOBBIX TOBAPOB;

B) IPUHUMATh Yy4acTHE B PEIICHUU POOIIeM, CBSI3aHHBIX C TEXHUYECKUM

00CIyKMBaHUEM U KCILTyaTaluei;

T') OCYILIECTBJIATH KOHTPOJIb 3a peajn3anueil HOBbIX TOBAPOB U aHAJIM3UPOBATh

MOJTyYCHHYIO HH()OPMAITHIO.

12. Ha srame oGecriedeHus1 KauecTBa IIPH pean3alliy TOBapa Ciryxoa

MapKETHUHTA PeIaeT CICAYIOIINE 3a1a4H:

a) BCTYIAeT B KOHTAKT C 3aKa34MKaMHU M MTOCPETHUKAMH,

0) coOITI0ICHNE CPOKOB TIOCTABKH U HEJIOMYIICHUST UX HAPYIICHUH,

HETaTUBHO CKa3bIBACTCS HA MOTPEOUTEIAX;

B) MPOBEPKA MOJYICHHUS TIOTPEOUTEIIMHI HEOOXOIUMBIX MHCTPYKIUI U TEXHHUYECKOU
MTOMOIIIX B MCIIOJIb30BAHUU TIPOJIYKTA;

') OTBETHI a, 0, B.

13. Ha sramne kayecTBa 1ocie peajau3aluy TOBapoB, ciryx0a

MapKeTHHIa:

a) peuraet npooyieMsbl, CBsI3aHHbIE C MAPKUPOBKOH, YITaKOBKOH,
TPAHCIIOPTUPOBKOM U XpaHEHUEM;

0) KOHTPOJIb 32 COCTOSIHUEM TOBApPOB MIPU XPaHEHUH U PEaIN3aLUH C LIETbIO
BBISIBJICHUS] BO3MOYKHOTO YXY/IIIEHHUS UX KaU€CTBEHHBIX XapaKTEPUCTHK;

B) BEJIET MIEPETOBOPHI C MPEJICTABUTEISIMU (PUPM, 3aMHTEPECOBAHHBIX B 3aKYIKaX
HOBBIX U3JIENUH;

I') BBISIBJICHHE PUYMH, TOOYXIAIOMIMX MOKYNATENs K MPHOOPETECHUIO KOHKPETHBIX
TOBApOB.

14. Crannaptu3zamnus - 3710:
a) COBOKYITHOCTb JICMCTBUI U MEPOTIPUATUI, UMEIOT CBOUM CJI€ICTBUEM OTCYTCTBUS
OTKJIOHEHUI U BapUAaTUBHOCTH B U3JCIUAX, YCIYTax WIH MPOIECCaX;
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0) cpencTBO 00eCICYeHUsI COBMECTHMOCTH, B3aMMO3aMEHSIEMOCTH, YHU(DHKALIUH,
THUITA3AIUH, HAJIC)KHOCTU TEXHUKH U MHPOPMAIIMOHHBIX CHCTEM, HOPM 0€3011aCHOCTH U
9KOJIOTMYECKUX TPEOOBAHUH, EANHCTBA XapPAaKTEPUCTHK U CBOMCTB PO TYKIHH,

paboT, MPOIIECCOB U YCIIYT;

B) 3TO COBOKYITHOCTh JICHCTBHIA M POLIEAYP C LTI OITBEPIKACHHS C TOMOIIBIO
cepruduKaTa COOTBETCTBUS MJIM 3HAKA COOTBETCTBHUS TOTO, YTO MPOJIYKT HIIH

yCJIyra COOTBETCTBYET OTPE/ICIICHHBIM CTAHAAPTAM MJIM TEXHUYECKUM YCIIOBHUSIM;

T') OTBETHI a, 0.

15. K 0CHOBHBIM MPEUMYILECTBAM CTAHAAPTU3ALNUN HE OTHOCST:

a) B3aMMO3aBUCHMOCTb YaCTEeH M3/IENINH, YTO CIIOCOOCTBYET YMEHBIIEHUIO CTOUMOCTH

MPOU3BOJICTBA, YBEIUYECHUIO NPOU3BOIUTEIHLHOCTH, YIPOUICHUIO W YACUICBICHUIO
M3MEHEHHUS

WJIM PEMOHTA U3JIeJINH, COKpAIIeHHE 3aTpaT Ha MIPOSKTHPOBAHHE;

0) cokpallleHue BpeMEeHH | 3aTpaT Ha 00y4deHue MepcoHaia U COKpaIieHus] CPOKOB

MPOEKTUPOBAHUE U3JECITUN;

B) YIIOPSIIOYEHHOCTH IPOM3BOJICTBEHHBIX I'Pa()MKOB, IPOIIECCOB YIIPABIICHUS PECYpCaMHU

MIPOU3BOJICTBA, MATEPUAITBHO-TEXHUIECKOTO CHAOKEHUS U OyXTalITepuH;

T) COKpallleHHE pa3HooOpasus, OTpaHWYCHHE YHCIIa MOTPEOUTENel, KOTOPhIM
a/IpeCcoBaHO

TOBap YCHJIMBACT MAPKETUHTOBBIC PHUCKH IPOU3BOIUTEIIS U TIOOMIPSAET KOHKYPEHTOB

K 1uddepeHInpOBaHHON MPEIOKEHHS.

16. Crannapt - 910:

a) HOpPMaTUBHBINA JOKYMEHT, pa3pa0OTaHHBIA Ha OCHOBE COTJIAIICHUs OOJIBIIMHCTBA

3aWHTEPECOBAHHBIX CTOPOH U MPUHSTHIN MPU3HAHHBIM OPTaHOM WITH YTBEP K ICHHBIN

MPEIPHITHEM;

0) CIIpaBOYHO-HOPMATUBHBIN JOKYMEHT, PETYJIUPYIOMINN U YIIOPSII0YUBACT

MPOM3BOJICTBO  OTACIBHBIX  TOBApOB, CHOCOOCTBYET  yMEHBIICHHIO  CTOUMOCTH
MIPOM3BO/ICTBA,

YBEITMYCHUIO TPOU3BOAUTEIBHOCTH, YITPOLICHUIO O0CTY)KMBAHUS H3ICIIHIA,

B) IOKYMEHT, YJOCTOBEPSIOIINN COOTBETCTBHE U3JICNUSI TPEOOBAHHSM OIPEICIICHHBIX

CTaHIapTOB;

T') JOKyMEHT, KOTOPBIH TPeOyeT IMOJHOTO COOIIOICHHSI TPOU3BOIUTEIIEM TOBapa

00yCIIOBIICHHBIX XapaKTEPHCTHUK.

17. CucreMa CTaHIapPTOB HE BKIIIOYACT:

a) mexayHapoanblie crangaptsl 1SO cepun 9000;
0) TOCYapCTBEHHBIC CTAHIAPTHI;

B) CTaHJapThl KOHKYPEHTOB;

T') CTaHAAPTHI IPEIMPUSITHS.

18. Mexnynaponusie ctanaaptsl 1SO cepun 9000:

a) yCTAaHABJIMBAIOT Ha W3NS O0IEro Ha3HAYeHUs1, IPOTYKLUIO

MEXOTPAaCJIEBOTO Ha3HAYEHUS, TPOAYKIIHIO /Il HACEIEHUS K HApOIHOTO

XO03SMCTBA;

0) HanOoJee xKecTKre TpeOOBAaHUS K KaueCTBY TOBapOB, UCIOIb3YyEMBIX JUIS

cepTHU(UKALNN U3, IKCTIOPTUPYEMBIX B IpYTHE CTPaHbI U pealn30BaHHbIX Ha

MHUPOBOM PBIHKE;

B) HOCST 00s13aTeNIbHBINA XapakTep It COOMIOICHUS

IPEaNPUATHAMHU-TIPOU3BOIUTENSAMH, KOTOPbIE BBICTYNAIOT HA PBIHKE KaK JHJEPHI IO
Ka4yecTBY;
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r) YCTaHABIUBAIOTCA Ha JJIEMEHTBI HapOJHOXO35UCTBEHHBIX 00BEKTOB
rOCy/IapCTBEHHOTO

3Ha4YeHUs (TPAHCIOPT, CBSI3b, JHEPTOCUCTEMBI, 000POHA, OKPYKAFOIIAs

cpena).

19. Crannmaptsr 1SO cepun 9000 - 370!

a) CTaHAAPThI, OTHOCSILHECS K IPOU3BOJICTBY U YIaKOBKHU;

0) HanboJIee TOYHBIC CTaHIAPTHI KAYECTBA M OTHOCATCS K CUCTEME KauecTBa JIst
pa3paboTKu Au3aiiHa, POU3BOJICTBA, YCTAHOBKU M 00CITY)KHBaHUS,

B) CTaHAapThI, CBA3aHHBIC C OKOHYATCIbHBIM TCCTUPOBAHUEM U HpOBepKOf/’I;

T') CTaHJapThl, CBA3aHHbBIE C PA3BUTHEM OOIIEH CUCTEMBbI KaueCcTBa.

20. Cranpapter 1SO 9002 cBs3aHHBIE C:

a) MPOM3BOJICTBOM M yIIaKOBKOM;

0) pa3paboTKOM qu3aifHa, MPOU3BOJACTBOM, YCTAHOBKOM M OOCTY)KUBaHUEM;
B) OKOHYATEIILHBIM TECTUPOBAHUEM U IPOBEPKOI;

I') pa3BUTHEM 001N CUCTEMBI KayecTBa.

21. Cranpapter 1SO 9003 cBs3aHHBIE C:

a) pa3paboTKO¥ AM3aifHa, MPONU3BOJICTBOM, YCTAHOBKOM 1 OOCITYKUBAHHUEM;
0) MPOM3BOJICTBOM U yITaKOBKOM;

B) Pa3BUTHEM OOIIEH CHCTEMBI;

') OKOHYATEJIbHBIM TECTUPOBAHUEM U MTPOBEPKOH.

22. Crangaptsl 1SO 9004 cBsizaHHbBIE C:

a) pa3BUTHEM OOIIIEH CHCTEMbI KAYeCTBa;

0) MPOM3BOJICTBOM U yITaKOBKOM;

B) pa3paboTKOi Au3aliHa, TPOU3BOICTBOM, YCTAHOBKOMW M OOCTY)KUBaHUEM;
') OKOHYATEIbHBIM TECTHPOBAHUEM U TIPOBEPKOH.

23. Ceptudukanus - 370:

a) COBOKYITHOCTb JICUCTBHUI U MEPOIPUATHI, IMEIOT CBOUM CJICJICTBHEM OTCYTCTBHUS
OTKJIOHCHUI M BApUATHBHOCTH B U3JICIUSAX, YCIIYTax WM MPOIECCaX;

0) cpencTBO oOeceueHus COBMECTUMOCTH, B3aMMO3aMEHSIEMOCTH, YHH(PHUKALINH,
TUIH3AIMY, HAJISKHOCTH TEXHUKH U HH(POPMAIIMOHHBIX CUCTEM, HOPM 0€301IaCHOCTH U
IKOJIOTUYECKUX TPEOOBAHUH, CIMHCTBA XapaKTEPUCTUK U CBOMCTB MPOLYKIIHH,
paboT, IPOIIECCOB H YCIIYT;

B) 3TO COBOKYITHOCTb JICWCTBUI U MPOLIEAYP C LEIBIO MOATBEPHKIACHUS C TIOMOIIBIO
cepTH(HKaTa COOTBETCTBHUS MU 3HAKA COOTBETCTBHUS TOTO, YTO MPOJAYKT HUJIH
ycIyra COOTBETCTBYET ONpeIeIEHHBIM CTAaHAAPTAM WIJIM TEXHUYECKUM YCIOBUSIM;
T') OTBETHI a, 0.

24. K BuaM cepTH(UKALUN HE OTHOCST:

a) camocepTH(UKaIus;

0) 10OpPOBOIILHYIO CEPTUDUKAIIUIO;

B) cepTU(UKAIMIO, OCYIIECTBISIEMYIO TOTPEOUTENEM;
I') cepTH(UKALINIO, TIPOBEJICHHYIO TPEThEl CTOPOHOM.

25. K xakomy (hakTopa KaduecTBa TOBapa OTHOCUTCS HOPMATUBHO-TEXHUYECKAS
JOKyMEHTauus?

a) BIMSET Ha Ka4eCTBO;

0) cTUMYIIHUPYET KauecTBO;
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B) COXpaHsEeT KaueCTBO;
I') BCE BApUAHTHI IIPAaBUIIbHBIE.

Tema 2.3. KOHKYpPEeHTOCIIOCOOHOCTH TOBAPA M €€ MOKAa3aTe/u

1. KoHKypeHTOCIOCOOHOCTH TOBapa - 3TO:

a) pemrarimuM (HakTopoM KOMMEPUYECKOTO yCIieXa MPEIIPHSITHS B YCIOBUIX
KOHKYPEHIIUU, KOTOPBIN OIpeAesieT BO3MOKHOCTh KOHKYPUPOBATh Ha OINPEICIICHHOM

TOBapHOM

PBIHKA;
0) COBOKYIHOCTb XapaKTEPHUCTUK, KOTOpBIE OTIMYAIOT €ro OT TOBAapOB-aHAJIOIOB

3aBapUTC-aHAJIOT'OB 110

PBIHKE

CTENEHU YJIOBJIETBOPEHUS] KOHKPETHBIX MOTPEOHOCTEN MHAUBUAYAIBHOIO MOTPEOUTES,

TaKXKe 110 YPOBHIO 3aTPAT Ha €ro MOKYIIKY U JajbHeHIIee UCTI0Ib30BaHuE;
B) HaJIMYHME Y TOBapa 0co00i XapaKTEepUCTUKHU, KOTOpasi CO3Ja€T KOHKYPEHTHYIO
MPENNOYTEHNE CPEIU TOBAPOB-KOHKYPEHTOB M JA€T BO3MOXKHOCTh KOHKYpPHUPOBAaTh Ha

B OIpe/IeJICHHBIN MIEPUO]T BpPEMEHHU;
T') BCE OTBETHI BEPHBI.

2. CxiagpiBaeM KOHKYPEHTOCTIOCOOHOCTH TOBApPOB SIBIISTFOTCSL:

a) IOKa3aTely KayecTBa, IICHOBBIC MIOKA3aTeNIN M PHIHOYHBIC TIOKA3aTEeIH;

0) HaJTMYMe MOCTOSTHHBIX MMOKYNATeJIeH, JINJEPCTBO CPe KOHKYPEHTOB 10 Ka4eCTBY;
B) OTJIMYHBIE (PYHKIIMOHAIBHBIC CBOWCTBA TOBapa, TOCTYITHAS IIEHA

OTCYTCTBHE TOBapOB-3aMEHUTEIICH;

T') BBICOKasI MOTPEOUTEThCKAs IICHHOCTh TOBapa, OOJIbIast ppIHOYHAS J0JIS.

3. B TexHUYeCKHX MapaMeTPOB KOHKYPEHTOCIIOCOOHOCTH TOBapa HE OTHOCSITCS:
a) mapaMeTphbl HAa3HAYCHUS;

0) pacxo/ibl Ha PEMOHT;

B) 9PrOHOMUYECKHE ITapaMeTphl,

') HOPMATHUBHBIC TAPAMETPBI.

4. TlapameTpbl HA3HAYCHHS XapaKTEPU3YIOT:

a) TOBap IO €r0 COOTBETCTBUS CBOMCTBAM YEJIOBEUYECKOTO OpraHu3Ma B

MIPOLIECCE BBINMOJIHEHUS UM TPYJIOBBIX OMEPALUii U B3aUMOJACUCTBUS C 3TUM TOBAPOM;

0) TEeXHUYECKUE XapaKTEPUCTUKU TOBAPA, OMPEAETISIONINE OCHOBHBIE CEephl ero
MpUMEHEHHSI U (PYHKIIMH, KOTOPBIE OH J0JDKEH BBIMOIHATS;

B) MH(GOPMAIIMOHHYIO BBIPA3UTEIBHOCTH TOBAPA, PAIMOHATILHOCTD (DOPMBI, IIETIOCTHOCTh
KOMIIO3UIIMH, COBEPIIEHCTBO MPOU3BOACTBEHHOTO UCIIOJIHEHHUS TPOAYKIINH;

') COOTBETCTBHUE TOBapa CTaHAapTaM U HOpMaM 3aKOHOIaTeIbCTBA,

pEeriiaMeHTUPYeT YpPOBEHb HEKOTOPBIX MapaMETpOB TOBapa M  YCTAaHABIUBAIOT

0o0s13aTeNIbHBIE

MpEeaACIIbl, HUKC KOTOPBIX 3THU IMTAPAMCTPLI HEC MOTYT HAXOAUTLCH.

5. DproHoMHYHbIE TAPAMETPhI XapaKTEPU3YIOT:

a) TEeXHUYECKUE XapaKTEepUCTUKH TOBapa, ONPEeIISIONINe OCHOBHbIE C(EPHI €ro
NpUMEHEHHs U (PYHKIIUH, KOTOPBIE OH JIOJIKEH BBIIIOJIHSATH;

0) ToBap Ha MpPEeJMET ero COOTBETCTBUS CBOMCTBAM YeJIOBEYECKOTO OPraHU3Ma B
IIPOLIECCE BBINOJIHEHNS UM TPYJOBBIX ONEPALMNA U B3aUMOAEHUCTBHS C 3TUM TOBAPOM,;

B) MH(OPMAIIMOHHYIO BBIPa3UTEIBHOCTh TOBAPA, PAIIMOHATILHOCTE (POPMBI, IIETOCTHOCTh
KOMITIO3UILIMH, COBEPILIEHCTBO MPOU3BOICTBEHHOIO UCIIOJIHEHMSI TPOYKIINH;
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') COOTBETCTBHE TOBapa CTaHIapTaM ¥ HOPMaM 3aKOHOJIaTE/IbCTRA,

perlaMeHTUpYeT ypOBEHb HEKOTOPBIX I[apaMeTpoOB TOBApa U YCTaHABIIMBAIOT
00s13aTeNbHbIE

IpeJebl, HUKE KOTOPBIX 3THU IIapaMeTpbl HE MOT'YT HaXOJAUTHCS.

6. DcTeTnyecKue mapamMeTphl XapaKTepU3yIoT:

a) MH(QOPMAIIMOHHYIO BEIPA3UTEIILHOCTH TOBAPA, PAIIMOHATLHOCTD (DOPMBI, IIEJIOCTHOCTh

KOMIIO3UIIMH, COBCpHIeHCTBO HpOI/I3BOI[CTB€HHOF0 HNCITIOJIHCHUA HpOIIyKIII/II/I;

0) TeXHUYECKHE XapaKTePUCTHKHU TOBapa, ONPEACIISIONINE OCHOBHBIE c(hephl ero

MpUMEHEHUs U (QYHKIIUHU, KOTOPBIE OH JIOJKEH BBIITOJHSTH;

B) COOTBETCTBHE TOBapa CTaHAapTaM W HOpMaM 3aKOHO/IaTeIILCTRA,

periaMeHTHpyeT  ypOBEHb HEKOTOPBIX IIapaMeTpoOB TOBapa H  yYCTAaHABIMBAIOT
o0s3aTeNLHbIE

IIpEeIIbl, HIDKE KOTOPBIX 3TU IapaMeTphl HE MOT'YT HaXOJAUThCH,

T') TPOJYKT B COOTBETCTBHUS CBOMCTBAM YEIIOBEYECKOTO OpraHu3Ma B

HpOHCCCC BBITTIOJTHCHU A UM pr,[[OBI)IX onepaum‘fl nu BSaHMOﬂeﬁCTBHﬂ C OTUM TOBapOM.

7. HopmaTuBHBIE TapaMeTphl XapaKTEPU3YIOT:

a) "H(GOPMAIIMOHHYIO BRIPA3UTEILHOCTH TOBAPA, PAITMOHAIBHOCTD (DOPMBI, IIEIOCTHOCTh

KOMTIIO3HUIMH, COBEPIIEHCTBO MPOU3BOCTBEHHOTO UCTIOJTHEHHS TIPOIYKIIHH;

0) COOTBETCTBHE TOBapa CTaHIAPTaM M HOPMaM 3aKOHOIaTEIbCTBA,

periaMeHTHUPYeT ypPOBEHb HEKOTOPBIX MapaMeTpOB TOBapa M  YCTaHABIWBAIOT
o0si3aTeNbHbIC

Mpeienbl, HUKe KOTOPBIX 3TH MapaMeTphl HE MOTYT HaXOIUThCS;

b HAaXOJUThCS;

B) TEXHUYECKHUE XapaKTEPUCTUKU TOBApPa, ONPeIEsIONINe OCHOBHBIE C(ephl ero

MpUMEHEHUSI U (PYHKIIH, KOTOPBIE OH J0JKEH BBIMOJHATD;

') IPOJYKT B COOTBETCTBHUS CBOMCTBAM YeJIOBEYECKOTO OpraHu3Ma B

MIPOLIECCE BBHIMOJHEHUS UM TPYIOBBIX ONEpalliii ¥ B3aUMOJICHCTBUS C STUM TOBAPOM.

8. Jlnst kKonn4yecTBEHHOW OTIICHKH KOHKYPEHTOCIIOCOOHOCTH TOBAPOB HE UCTIOJIB3YIOT:
a) eIMHUYHBIA [TOKA3aTelb;

0) KOMIUIEKCHBIN ITOKa3aTellb;

B) muddepeHITMPOBaHHbBIN MTOKA3aTEeIb;

T') UHTETPAJIbHBII MMOKa3aTeIb.

9. EnuHUYHBIN TOKa3aTeIh KOHKYPEHTOCIIOCOOHOCTH OTIPEACTISCTCS:
a) 0JIHOPA30BBIM M3MEPEHHEM KOHKPETHOTO ITapamMeTpa TOBapa;

0) OLIEHKOW COBOKYITHOCTH €MHUYHBIX ITOKA3aTeIICH;

B) OIIEHKE COBOKYITHOCTH KOMILJIEKCHBIX [TOKa3aTemei;

T') OTBETHI a, 0.

10. KomruiekcHbIH MoKa3aTeilb KOHKYPEHTOCIIOCOOHOCTH ONIPECTISCTCS:
a) OJTHOPA30BBIM U3MEPEHHEM KOHKPETHOTO TTapaMeTpa TOBapa,

0) OLIEHKOW COBOKYITHOCTH €MHUYHBIX MOKA3aTeIICH;

B) OIICHKE COBOKYITHOCTH KOMIUIEKCHBIX TIOKa3aTeleH;

T') OTBETHI a, 0.

11. MHTerpanbHblii MOKa3aTeslb KOHKYPEHTOCTIOCOOHOCTH OIIPEIeIIAeTCS:
a) 0JIHOPA30BBIM M3MEPEHHEM KOHKPETHOTO IapamMeTpa ToBapa;

0) OIIEHKO# COBOKYITHOCTH KOMITJIEKCHBIX ITOKa3aTeNei;

B) OLIEHKE COBOKYITHOCTH €JMHUYHBIX MTOKa3aTese;
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T') OTBETHI a, 0.

12. EquHWYHBI TOKA3aTeNb OMPEACISIoT 1o GopMyIe:
a) gi = Pouun / P6as;

0) qi = P6a3 / Pouun;

B) Qi = LicnosxouuH / [cnox06a3;

r)qi=(Vu*Qu.

13. Haekc TeXHUYECKUX MTapaMeTPOB BEIYHCIISIOT TI0 OpMYIIE:
a) u T.1. = Porun / P6as;

oO)utm =(Vu*qu

B) 1 T.11. = L{cnoxorwn / [lcmoxo6as;

r) u T.0. = P6a3 / PoruH.

14. Vlnpexc SKOHOMUYECKHX IMapaMeTPOB ONPEACIIAIOT 10 hopMyIie:
a) Ue.n. = Pouun / P6a3;

6) Uen. =(Vu* qu;

B) Me.n. =Ilcmosxommn / L{cnoxo6as;

r) Ue.n. =P6a3 / Porun.

15. MHTerpanbHbIi MOKa3aTelb KOHKYPEHTOCITOCOOHOCTH OTpeIessieTcst mo Gopmyiie:
a) Kunt. = Porun / POas;

0) Kunt. = (Vu * qu;

B) Kunt.= {cnoxonun / [cnoxo6as;

r) Kunar. =T.n. / Ue.m.

16. TIpu orieHKe KOHKYPEHTOCIIOCOOHOCTH TOBapa MOYKHO MCIIOJIh30BATh

METO/IBI:

a) METOJT CPaBHEHHS ¢ 0a30BBIM 00pA3IIOM; METOJ ONPEACICHHS HHTETPAIbHOTO

MOKa3aressi KOHKYPEHTOCIIOCOOHOCTH; BBIOOPOYHBINH METO, METOJ| SKCIIEPTHON

OIIECHKH;

0) MeTO/ PKCIIEPTHOM OIEHKH; METOJ| CeMaHTH4eckoro muddepennnana; MeTo

HMHTETPAIMOHHOTO PAa3BUTHSI; CMEIIaHHBIA METO/I,

B) METO/I CpaBHEHHUS ¢ 0a30BBIM 00PA3I[OM; METOJI ONPEACIACHUS HHTEIPATBLHOIO

MoKa3aTelisi KOHKYPEHTOCIIOCOOHOCTH; METO]I SKCIIEPTHOM OIEHKH;, METO]]

cemaHTuueckoro  auddepeHimana; METOJ  COOTBETCTBHMSI  MOTPEOUTEIILCKUM
TpeOOBaHUSM;

CMEIIaHHBII METOT,

r) AudpepeHIInPOBAHHbBIN METO/, KOHIICHTPHUPOBAHHBINA METO, CMEIIaHHBIA METOI.

17. K mpeumyiiecTBaM Takoro METO 12 OLIEHKH KOHKYPEHTOCIIOCOOHOCTH TOBapa, Kak
COOTBETCTBHUE MOTPEOUTEILCKIM TPEOOBAHUSAM, OTHOCSTCS:

a) TOYHOCTh OLICHKH;

0) He TpebyeT 00OpyIOBaHUS M 3HAHUS CTaHApTOB;

B) HarJIsTHOCTH OLICHUBAHUS,

T') HAT&XUBAaHUE CBS3€H C yYCHBIMU M IPAKTHKaMU B JAHHOW 001acTy.

18. K mpeumyiiecTBaM Takoro MeTo/ia OLIEHKH KOHKYPEHTOCIIOCOOHOCTH TOBapa, Kak
cpaBHEeHHE ¢ 6a30BbIM 00pa31IOM, OTHOCSTCS:

a) TOYHOCTh OLICHKH;

6) He TpeOyeT 00OpyIOBaHUS M 3HAHUS CTaHIApTOB;

B) HArJISITHOCTH OLICHUBAHUS,
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I) Jerde OTMETUTh HEIOCTAaTKU U IPEUMYIIIECTBA TOBAPOB B IIPOLIECCE CPABHEHMSL.

19. K mpenmy1iecTBaM TakOro METO/Ia OIICHKH KOHKYPEHTOCIIOCOOHOCTH TOBapa, Kak
YPEHTOCIIPOMOXKHOCTH TOBapa, KaK

HKCTIEPTHAS OIIEHKA, OTHOCSATCSL:

a) HarJsiTHOCTh OLICHUBAHUS;

0) He TpeOyeT 000PYAOBAHUS U 3HAHMSI CTAH/IAPTOB;

B) TOYHOCTH OIICHKH,

T') JJer4e OTMETHUTh HEJOCTATKH ¥ IIPEHMYIIIECTBA TOBAPOB B IIPOIECCE CPABHEHUSI.

20. OCHOBHBIMH IPEUMYIIIECTBAMHU CEMaHTHIECKOTO AU(PepeHITnana IBISIOTCS:
a) HaTJIATHOCTh OLICHUBAHUS;

0) TOYHOCTD OIICHKH;

B) HE TpedyeT 000pYyOBaHUs U 3HAHUS CTaHIAPTOB;

I) JJerdye OTMETUTh HEJOCTAaTKH U MIPEUMYIIIECTBA TOBAPOB B IIPOLIECCE CPABHEHUSI.

21. OCHOBHBIM HEIOCTaTKOM METOJIa COOTBETCTBHU MOTPEOUTENBCKUM TPEOOBAHHIM
SIBIISTFOTCS:

a) mpoOsieMbl BbIOOpa 6a30BOro 00pasia;

0) pacxo/ipl ICHET U BPEMEHHU;

B) HETOYHOCTH OLICHKH;

T') Mpo0sIeMbl pa3paboTKHU METOAOIOTUH.

22. K HegocTaTkaM MeTo/1a CpaBHEHHUsI ¢ 0a30BBIM 00Pa3I[OM OTHOCHT:

a) OIIEHKa KOHKYPEHTOCITOCOOHOCTH TOBapa 3aBUCHUT OT 6a30BOro 00pasia;
0) pacxo/ibl ICHET U BPEMEHHU;

B) HETOYHOCTD OIICHKH;

T') mpo0OJIeMbl pa3pabOTKH METOI0JIOTHH.

23. Cpenu HEJJOCTAaTKOB METO/1a SKCIIEPTHOM OICHKH Pa3JInYaloT:
a) pacxoJibl Ha BEIOOP 6a30BOro ooOpasia;

0) HETOYHOCThH OIICHKH;

B) Ipo0JIeMbI BLIOOPA IKCIIEPTOB;

r) TpeOyeT pa3paboTKH METOI0JIOTHH.

24, HenoctaTkoMm MeTO[a CEMaHTHUECKOTro MU depeHIinana CUuTaroT

a) OIIEHKa KOHKYPEHTOCIIOCOOHOCTH TOBapa 3aBUCUT OT 0a30BOro 00pasiia;
0) pacxo/ibl Ha OIIPOC MOKYIMAaTeNeH;

B) HETOYHOCTH OIICHKH;

r) Ipo6aeMbl pa3pabOTKU METOJI0JIOTHH.

25. K HejjocTaTkaM CMEIIaHHOTO METO/1a, KOTOPBINA UCTIONb3YeTCs ISl OLICHKH
KOHKYPEHTOCIIOCOOHOCTH TOBapa, OTHOCST:

a) OlleHKa KOHKYPEHTOCIIOCOOHOCTH TOBapa 3aBUCUT OT 0a30BOro obpasia;

0) pacxo/pl Ha ONPOC MOKyIaTeneil;

B) MpoOIeMBbI pa3pabOTKU METOJ0JIOTHUH;

') HETOYHOCTHU OLIEHKH.

Paznen 3. MapkeTHHroBble HCC/I€I0BAHUSA TOBAPHOI0 PHIHKA
Tema 3.1. )Ku3HeHHBII HUKI TOBapa
1. )Kusnennsiii ik roBapa (KLT):
a) HOPMAaTHBHBIN CPOK IKCILUTyaTallMy TOBAPA;
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0) mepuoJ BPEMEHH, BKIIOYAIOIINN MAapKETHHIOBBIE MCCIICAOBAHMS, TEXHHUYECKYIO U
TEXHOJIOTMYECKYIO MIOArOTOBKY IIPOU3BOJICTBA;

B) IEpUOJ BPEMEHM OT Hayaja [0 OKOHYAHHUS BBIIYyCKa W peajJu3aluu ToBapa B
[IEpBOHAYAILHOM BUJIE;

2. XUT BxIro9aeT ciuenyronme OCHOBHBIE ATarlbl:
a) pocT, 3peNIoCTh, CIa/;

0) uccnegoBaHUE PBIHKA, POCT, 3PEJIOCTh, CIAI;

B) BHEJIPEHHE, POCT, 3pEJIOCTh, IKCIUTYaTallUsl, CHIaJI;
') BHEAPEHUE, POCT, 3pEJIOCTh, CIIa/I.

3. Ha xakom osrtame XKIT mena MoxeT ycTaHaBIMBaThCA (TUIAHUPOBATHCS) HIDKE
cebecronMocTu?

a) BHEJIpEHUE;

0) pocT;

B) criaj;

I') Ha BCEX dTarnax;

1) HE yCTaHABJIMBAETCS.

4. Marpuna boctonckoit  KoncynpratuBnodt  I'pynmset  (BKI)  mosBomsier
KJIaccu(UIMPOBATh PHIHOK W OICHHUTH €r0 IMEPCHEKTHBY U CObITa TOBapa IO CIEAYIOIINM
napameTpam:

a) U3EPIKKHU MTPOM3BOICTBA U EMKOCTh PhIHKA;

0) npoaomkutenbHOCTh KL T 1 ypoBeHb KOHKYpPEHIINH;

B) MIPHUBJIEKATEIHLHOCTh PHIHKA U KOHKYPEHTHAs CHUJIa IPEIIPUSITHS;

T') I0JIs1 pPhIHKA U POCT 00beMa MpoJakK

5. B cootBerctBum ¢ wmarpuneir BKI' Bce HampaBieHust AesITEIBHOCTH (PUPMBI
(cTparernyeckue 30HbI X03sicTBOBaHus - C3X) nenarcs Ha clieayromue 4 30HbI (KBaIpaHThI):

a) "3Be3pl", "kopoBsl", "getn", "Komku",

0) «3BE3/IbI, KOPOBBI, IETH, COOAKMY

B) "nbBBI", "MBIIIIH", "KOPOBHI", "cOOaKu";

r) "cnonsl", "Mermm", "komku", "codaku".

6. C momompsro Matpuiibl BKI™ MosxHo:

a) ONTUMHU3UPOBATH TOBAPHBIN MOPTHENb GUPMBI;

0)OLEeHUTh MepCHEKTUBBI EATEIBHOCTH (PUupMBbI B paznudHbix C3X
B) CporHo3upoBath pazButue KIT;

r) COKpaTUTh CPOKU TEXHHUUECKOH MOArOTOBKH MPOU3BOJICTBA;

7. Ilpm BBICOKOI OTHOCHTENBHOHM J0JIe PBIHKA M HU3KUX TEMIax poCTa crpoca Mo
marpune BKI', ToBapHas rpyrnmna OTHOCHTCS K pa3psiny:

a) "cobak",

0) "nereit",

B) «KOPOBY»

r) "cIoHOB".

8. [TonuTrka GUPMBI 110 OTHOLIEHHIO K "IeTaM":

) mpoBeICHNE JIOTIOTHUTEIBHBIX UCCIIE0BaHUN CIIPOCa;
0) oueHka nepcrnekTus gqanHoi C3X;

B) pa3paboTKa porpaMMbl HHBECTUPOBAHUS;

I') u30MpaTenbHOE PA3BUTHUE;
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1) BCE NIEPEUUCIIEHHOE.

9. Mapxkerunrossie pemenust Ha stane "3penoctu" JKUT BrmoyaroT (HECKOIBKO
BAPUAHTOB OTBETA):

a) muddepeHIraIuio ToBapa;

0) noBeIIeHHE MHOOPMUPOBAHHOCTHU TIOTPEOHTENEH O TOBape;

B) pa3paboTKy MoauduUKaIil TOBapa;

') YXOJ C PbIHKA;

10. K OCHOBHBIM TEHJIEHIMSIM CMEHBI XKU3HEHHBIX IIMKIOB TOBAapOB B COBPEMEHHBIX
YCIIOBUSAX OTHOCSTCS (HECKOJIbKO BapHaHTOB OTBETA):

A) Coxkparenue o6meit mpogonkurensaoct XKIT;

0) yBenuuenue ooOuieit mpoaomkutenbHocTr KIIT;

B) CHIDKEHHE 00beMa CIpoca Ha CTauu 3PENIOCTH.

Tema 3.2. MapKeTm{ronme HCCIICI0BAHUA TOBAPHOT0 PbIHKA

1. MapKeTHHTOBBIEC UCCIIEIOBAHHUSI - ITO:

a) UcclieI0BaHNe KOHKPETHOH MPaKTHYECKOW MPOOIEMBI B TIONCKAX €€ PEIICHUS,

0) WcclenoBaHWE HAIMpPaBJICHO HA pacHIMpeHHe OOIIero 3HaHUs, a HE Ha pelieHue
KOHKPETHOW MPAaKTHUYECKOW 3a/1a4u;

B) HOTBITKA U3MEHUTDH YTO-IMO0 MO CPaBHEHHUIO C KOHTPOJIBHOU CUTYyallHel;

I') CHUCTEMAaTHYECKOE€ W OOBEKTUBHOEC BBISBICHHE, COOp, aHAIM3, paclpoCTpaHEHHE W
WCIIOJb30BaHUe WH(OpMAIUU i MOBBIIICHUS ()(OEKTUBHOCTH UACHTU(MUKAIIMN U PEIICHHS
MapKETHUHTOBBIX IPOOIIEM.

2. OcHOBHas 3a/1a4a POBEICHUS MAPKETUHTOBBIX UCCIICIOBAHHI 3aKITFOUACTCS B!

a) TPEIOCTaBICHUE TOYHOW, OOBEKTHBHON HH(POpPMAIMH, OTPAKAIOIMIEH HCTUHHOE
COCTOSIHUE JIEIT;

0) cOope W aHanW3e MAHHBIX JUISI IPOBEPKH TPEIBAPUTEIBHO BBIIBUHYTHIX UICH H
THIIOTE3;

B) HEOOXOIMMOCTH JIOTUYHO, CTPOTO MOCJIECIOBATEIBHOTO IUIAHUPOBAHUS ICHCTBUN Ha
BCEX ATalax Mporecca MapKeTHHTOBBIX HCCIICOBaHMIA,

r') BBIOOpE ONTUMAJBHBIX PBIHKOB COBITA, IPOTHO3€ PA3BUTHS PHIHOYHON CUTYaIlMH U
pa3paboTKe COOTBETCTBYIONIMX MEP MAPKETHHTOBOTO BO3JICHCTBHSI HA PHIHOK.

3. IlpukiamHoe uccie10BaHue - 3TO:

a) UCCIIeIOBaHNE KOHKPETHOM MPAaKTUYECKO# MPOOJIEMBI B IIOUCKAX €€ PEIICHUS;

0) WccleOBaHWE HAINpPaBJICHO Ha pacHIMpeHHE OOIIero 3HaHUWSA, a HE Ha pEIICHUE
KOHKPETHOM MPaKTUYECKOU 3a/1a4u;

B) TIOTIBITKA U3MEHHUTH YTO-IHO0 MO CPAaBHEHUIO C KOHTPOJIHHOU CUTYaIHeH;

I') cUCTeMaTH4YecKoe U OOBEKTHBHOE BBISIBICHHME, COOp, aHANU3, PACIpPOCTPAHEHHE U
WCIO0JIb30BaHNE HH(POpPMAIMK IJis MOBBIMIEHUS 3()()EKTUBHOCTH HACHTU(MUKAIMU U PEIIeHUs
MapKETHHTOBBIX TIPOOIIEM.

4. ®yHaMeHTaIbHOE HCCIeI0OBaHUE - 3TO:

a) UcclieIoBaHNe KOHKPETHON MPaKTHYECKOH MpoOIeMbl B TIOUCKAX €€ PEIIeHUs;

0) uccienoBaHME HANpPAaBICHO HAa pPACHIMpEHHE OOIero 3HaHUS, a HE Ha peIIeHue
KOHKPETHOM MTPaKTUYECKOM 3aauu;

B) MOMBITKA U3MEHUTH YTO-IMOO MO CPAaBHEHHIO C KOHTPOJILHOW CUTYyaIUeH;
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I') CHCTEMaTH4YeCKOoe W OOBEKTUBHOE BBISBJICHHE, COOp, aHAIM3, PACIPOCTPAaHCHHE H
WCIOJb30BaHUE WH(GOpPMANWU Ui TMOBbIMIEHUS 3()()EKTUBHOCTH HICHTU(DUKAIUU U PELICHHS
MapKETUHTOBBIX IIPOOJIEM.

5. Uro w3 HWKE MEPeYHCICHHOTO OTHOCHUTCA K MPUHIMIIAM MapKETHHIOBBIX
HCCIEI0BAaHUM:

a) aCCOPTUMEHT, TIO3UITUOHUPOBAHKE, BBISIBJICHNE TOTEHIINAIBHBIX KOHKYPEHTOB;

0) cCTeMaTHYHOCTh, KOMIUIEKCHOCTh, YHUBEPCAIBHOCTbD, CBS3b U IEJICYCTPEMICHHOCTH;

B) Hay4YHOCTb, CHCTEMHOCTb, = MHOXXECTBEHHOCTh  HMCTOYHHUKOB  HH(oOpManuy,
KOHBIOHKTYPA;

I') Ka4ecTBO, KOHKYPEHTOCHOCOOHOCTh, YHHUBEPCAIBHOCTh, CTPYKTypa M TEHICHIUHU
oTpeOIeHusI.

6. UTo u3 HIDKE MEePEYNCICHHOTO OTHOCHTCS K METOJaM MapKETHHTOBBIX UCCIICIOBAHUIMA:

a) oO1IeHayyHble, aHAIUTUKO-TIPOTHOCTUYECKHUE, METOIUYECKHUE TPUEMBI;

0) onucaTenbHbIe, Ka3yalbHbIe, KAOMHETHBHIE;

B) MHOTOMEPHBIE, UHTEPBBIOUPOBAHKE, TPEHCKYPAHTHBIX IICH;

T') JMHEHHOE TPOTrpaMMHUPOBaHHE, HAOTFOICHHS.

7. Kaxue Bbl 3HaeTe rpynmsl 1iesieif MapKETUHIOBBIX UCCIIEIOBAHMI:
a) MepBUYHbIE, IOMCKOBBIE, UMUTAIIMOHHBIE;

0) MOMCKOBBIE, ONTUCATENbHBIE, IKCTIEPUMEHTAILHBIE;

B) 9KOHOMHKO-MaTeMaTH4YeCKHUE, SKOHOMHKO-CTaTUCTUYECKUE;

I') COLIMOJIOTHYECKHUE, ICUXOJIOTUYECKUE, IKOIOTHIECKHUE.

8. Meto el oTydeHus IEPBUIHOM HH(GOPMAITUH:

a) HaOJro/IeHNEe, TPOTPAMMHO-IIEJICBOE TUTAHUPOBAHKE, IMHEWHOE IIPOTrPaMMHUPOBAHHE;
0) MHOTOMEPHBIC METO/IbI;

B) JICTCPMUHHPOBAHBI U IMUTAIIMOHHBIC METO/IBI,

T') 9KCTIIEPUMEHT, (OKYCUPOBKA, OTIPOCHI, HAOIFOACHHUSI.

9. Uto gBnsgercs eqUHULIEH HAOIIOACHUS

a) TIEPBUYHBIA JJIEMEHT OOBEKTa CTATHCTHYECKOTO HAOJIIOACHUS,  SIBIISIOIIMICS
HOCHTEJIEM IPU3HAKOB, MOJIISKAIIUX PETUCTPALINN;

0) MPOTHUBOPEUYUT IMOKA3ATEIICH MO IICHKAIINE PETUCTPALINH;

B) COBOKYITHOCTh OOIICCTBEHHBIX SIBJICHUH W MPOIECCOB, MOJJICKAIIUX JaHHOM
HaOJII0ICHHUIO;

T') ONMCAHKE OTICIBHBIX CTUHHI] COBOKYITHOCTH JIJISl UX YIITYOJICHHOTO M3Y4CHHUSL.

10. 13 xakux GJIOKOB JIOJKEH COCTOSITh TEKCT aHKEThI:

a) «pb10ay, «IIACTIOPTUUKAY, «IIpeaMOyiia, «IeTEKTOp»;

0) «pb10a», «IACIOPTHYUKA», KBBO), «IETEKTOPY;

B) «pbI0ay, «JINYHbIE JJAHHBIE aHKETUPYEMOTOY, KIIPEaMOyYIIay, «I€TEKTOP»;
T') KTUTYI», «IACOPTUUKa», «IIpeaMmOyia, «I€TEKTOp».

Tema 3.3. LleJieBoii ppIHOK TOBapa U MeTOAMKA ero BbIOOpa

1. YTo Takoe NOKynaTeabCKuil crpoc?

a) ['oTOBHOCTH MOKyMaTeneil B JAaHHBIA OTPE30K BPEMEHHU MPHOOPETaTh ONpeaesieHHbIE
KOJIMYECTBA TOBAPOB MO KaX/I0M M3 MPENIO’KEHHBIX Ha PHIHKE IICH.

0) I'oTOBHOCTH MOKymarenei B JaHHBIN OTPE30K BpPEMEHHM NpUOOpECTH ToBap IO
BIIOJIHE OIIPEJCIICHHOU LIEHE.

B) JIxo00BB K TpEM arnenbCuHaM.
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r) CocrosiHre TOTOBHOCTHU MOTEHIIMAILHBIX MTOTpEOUTENEH TPUOOpeCTH TOBap.

2. Urto Takoe mpeayoxkeHue Topapa?

a) [leneBas ycraHOBKA IIPOU3BOIUTEIIS.

0) ['oToBHOCTE  mpoOM3BOAMTENS  IPOU3BECTH M NPOJATH  OIPEIECICHHOE

KOJINYECTBO TOBAPA B KOHKPETHBIN IIEPUOJT BPEMEHU.
B) ['0TOBHOCTB POM3BOAUTENEH TPOU3BOAUTE PA3HBIE KOJIUYECTBA MPOIYKTA 110 KaXKI0N
LIEHE U3 JJAaHHOTO Ps1/1a LIEH B KOHKPETHBIN BPEMEHHOM ITEPUOI.

r) Odepra.

3. 3aKoH crpoca MpeACTaBisieT CO00H CIIEAYIONTYIO 3aBUCUMOCTh:

a) Poct noxonoB morpebutenell BeaeT K TOMY, YTO OHM HA4yMHAIOT IOKYINAaTh
00JIbIIIE TOBApPOB.

0) [IpeBpIIeHne MpeATIOKEHHS HaJl CIIPOCOM, KaK IMPaBHJIIO, BEIET K CHUIKCHHUIO IIEHBI
Ha TOBap.

B) Kpusas cripoca umeeT noJy10KUTeIbHbINA HAKJIOH.

r) Korna iena roBapa najgaet, 00beM IIaHUPYEMBbIX 3aKYIOK, KaK MPaBUIIo, pacTeT.

4. PBIHOK TOBapOB HAXOUTCS B PABHOBECHOM COCTOSTHHH, €CITH:

a) CymMa 11eH Ha ToBap paBHa Or0/pKeTa MoTpeOuTeei.

0) [lena paBHa u3epKKaM IUTIOC, 3aIJTAHUPOBAHHAS HOpMa MPHOBLTH.
B) YPOBEHBb TEXHOJOTHUH MEHSIETCS TUIABHO.

r') 00beM CIpoca paBeH 00bEeMY MPEIOKECHHUS.

6. Kaxoit ¢gakTop, N3MEHSISICh, HE BBI3BIBACT CBUTA KPHUBOH cripoca:
(yKaXHTE JIUIITHEE)

a) llena ToBapa.

0) Bxychl u npeamouTenus noTpeduTenei.

B) Pa3mep u pacnipeniesienrne HalMOHAILHOTO J0XO0/1a.

r) YucneHHOCTh WK BO3PACT MOTpeOUTENEH.

6. Ecnu n1Ba ToBapa B3auMo3aMeHsI€Mbl, TO POCT IIEHBI HA OJIMH U3 UX BHI30BET:
a)  Pocr cipoca Ha BTOpOii TOBap.

0) BypHyto HeraTuBHYIO peakinio IpoJaBIlOB BTOPOTO TOBApa.

B) Pocrt nensr Ha BTOpO# TOBAp.

r) [Tagenne oObema cripoca Ha BTOPO TOBap.

7. 3aKOH TPEUIOKEHHMs, €CITU IEHbl pacTyT, NpPU IMPOYUX HEU3MEHHBIX YCIOBHIX
MIPOSIBIIACTCS:

a) B cokparennu crpoca.

0). B pacrer oObeMa npeyIoxKeHusI.

B) B nanennn o6bema npeuioKeHusl.
r) B 3ameyienun pocta o0bema npeuiosKeHusl.
8. D1aCTUYHOCTD MPEJIOKEHUS 3aBUCUT IJIaBHBIM 00pa30M BOT:

a) Ywucna TOBApPOB - 3aMEHUTENIEH JTaHHOTO TOBapa.
6) Hepno;[a BpEMCHH, B TCUCHUC KOTOPOIo MpOoAaBUObl MOTYT HpI/ICHOCO6I/ITBC$I K
N3MCHCHUSAM IICH.

B) Toro, sBRsieTCS M JAHHBIA TOBap MPEAMETOM MEPBOM HEOOXOIMMOCTH HIIU
POCKOIIIN.
r) Toro, OTHOCHTCS JIU JNAaHHBIH TOBAp K MPEIMETaM JITUTEIBHOTO IMOJIb30BAHHUSI

WJIH TEKYIIETo MOTpeOIeHuUs.
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9. CermeHTanus pbIHKa - 3TO:
a) Paznenenue priHKa Ha OTJENIbHBIE YACTH (CErMEHTHI).

0) JlearenbHOCTh MO KJIACCU(UKAIIMKA BO3MOXKHBIX MOTPEOUTENCH B COOTBETCTBUU C

KaueCTBEHHLIMH OCOOCHHOCTSIMH HX CIipoca.

B) CrpykrypupoBaHue NoTpeOuTENIE, 3aMHTEPECOBAHHBIX B ONPEAEICHHBIX TOBapax
WIH yCIIyTax.

r) Crparerus BBIOOPOYHOTO POHUKHOBEHUSI HA PHIHOK.

10. UeM oTiMyaeTcst COBEPILIEHHAs KOHKYPEHIUSI OT HECOBEPLICHHOMN ?

a) CocTaBoM cTpaTeruii KOHKYpEeHIIHH.

0) UucnoM KOHKYpUPYIOIIUX (HUpM.

B) CreneHpl0 HaNPSHKEHHOCTU KOHKYPEHTHOW OOpBOBI.

r) BO3MOXXHOCTBIO BIMSIHUSL OTACIBHBIX KOHKYPEHTOB Ha CITPOC.

KOHTpOJ'IB 3HAHUH JAUCHUILIVHBI IPOXOAWUT B BUAC TCCTUPOBAHUA.

Makcumanvroe konruvecmao 6ani08 3a KOHMPOIb 3HAHULL NOCe U3YYeHUs Y4eOHOU OUCYUNTIUHDBL

10 6annos. Koumponvuas paboma npoxooum & uoe mecmupos8aHusl.

Baan «10» craButcs, ecnu ctyaeHt npeacraBui 100% npaBUIIbHBIX OTBETOB;
Banan «8-9» crasutcs, ecim cryneHTt npeacraBmi 80-90% mpaBUIBLHBIX OTBETOB;
Baan «6-7» craButcs, ecim ctyaeHT npeacraBmi 60-70% mpaBUIBLHBIX OTBETOB;
Bana «4-5» craBurcs, eciu ctyneHT npenctaBmi 40-50% mpaBUITBHBIX OTBETOB;
Bann «2-3» craBurcs, ecnu ctyaeHT npeacrasui 20-30% npaBUIIbHBIX OTBETOB

OO6yuaromemMycs, MpaBUJILHO OTBETHBIIIEMY Ha BONpockl MeHee 20% TecT He 3aCUMThIBASTCSI.

[Ipu npoBeneHnn TECTUPOBAHHUS, CTYACHTY 3alPEIIAeTCs MOJIb30BaThCS JOMOTHUTEIBHOMN

JIATEepaTypoi.

BOITPOCHI K OK3AMEHY JUCHUIIJIMHBI (MOAY JIS)

Pa3nen 1. CopeprxkaHue TOBAPHOM MOJTUTHKH NPeINPUSITHS

Tema 1.1 CymiHOCTB, co/iep:KaHue U 321a4¥ TOBAPHOH MOJUTHKH NPeEINPUSTHS

1 B yem 3aknrodaercs colepKaHue U 3HAUYEHUSI TOBAPHOU MOJUTUKHU NPEATIPUSTUS

2 HazoBure 0CHOBHBIE IPU3HAKKA TOBAPHOU MOJUTUKU MIPEAIIPUATHSL, €€ DJIEMEHTBI.

3 B uyem 3amouaercs 1Lenb TOBAapHOM IOJUTHKM IPEANPUSITUS, YCIOBHUS
pa3paboTku U peanuzanuu?

4 UYto Takoe ToBapHas cTpaTerus’?

5 OxapakTepu3yiTe OCHOBHBIX YYACTHUKOB IPOLIECCa TOBAPOCHAOKEHUSI.

6 OxapakTepu3ylnTe MECTO TOBapa B MAPKETUHTOBOM JIEATEILHOCTH.

7 Kakux ycnoBuil HEOOXOIUMO HPUIEPKUBATHCS MPHU Pa3pabOTKe U peanu3aluu
TOBapHOM MOJIUTHUKH NPEATIPUATHUSA?

8 UYrto Takoe TOBapHas €AMHMIIA, TOBAPHBIM ACCOPTUMEHT U TOBapHasi HOMEHKIIaTypa

9 Bupl TOBapHBIX cTpaTeruii, MX 0COOEHHOCTH U YCIOBHSI HCIOJIb30BaHUSI.

Tema 1.2. ToBapbl U ycJyrd B MApKEeTHHIOBOIi 1eSITeJIbHOCTH

10 UYto Takoe ToBap ¢ TOUKU 3pEHHS] SKOHOMHUUYECKOUN Teopun?

11 IIpenocraBpTe ONpeeIIeHHEe TOBapa U yCIIYre Kak KaTerOpUU MapKETUHTIa.

12 Kakwue Buzpl 1 ypoBHM ToBapoB Bam n3BectHbie? OXapakTepU3ynTe HX.

13 Kakue Bunpl yenyr Bam nzBectubie? OxapakTepusynTe ux.



14
15
16

17
18
19
20
21
22
23
24
25

26

27
28
29
30
31

32

33
34
35
36
37
38

40
41
42
43
44
45
46

47

51

B 4em pa3HOCTh MeX/1y TOBApOM M YCIIyrOM TI0 TOUKE 3pEHHsI MapKeTUHTra?
Knaccugukarus ToBapoB
Knaccudukamnus ycmyr

Tema 1.3. Ilena B cucTeMe PHIHOYHBIX XapaKTePUCTHK TOBapa
JlaiiTe onpeneneHue eHe Kak SJKOHOMUYECKON KaTeroOpyH.
Kakue QyHKIIMM BBITIOTHSET IIEHA B YCIIOBHUSX PHIHOYHOW SKOHOMUKH?
UTo Takoe 1eHOBas AMACTHYHOCTD, KaK €€ MOKHO pacCUuTaTh?
UTto Takoe 1eHoBast MOJIUTUKA?
Kaxue 3a1aum BBITIOJHSET 1IEHOBAS TOJIMTUKA TIPEITPUSITHS?
Buzbl IEHOBOM MOJIUTUKY MPEATIPUSATHS.
MerTo1bl 11eHO00pa30BaHUsL, UX COJEPHKAHUE.
Kaxue pacxospl BIUSIIOT Ha IEHOBYIO TTOJIUTHKY TIPEATIPUSTHS ?
[Ipoananu3upoBaTh BHABI IIEH 3a CJICAYIOIIUMH TMPU3HAKAMU: 33 XapaKTepoM
000poTa, 3a CTEMEHbI0 KOPPEKTUPOBAHUS, 32 CITOCOOOM (PUKCAITH TICH
UT0 Takoe KOPPEKTUPOBAHKE 11€H, B KOTOPBIX CIydasx
OHO OCYIIECTBIISIETCSA?

Pa3znes 2. KoHKYpeHTOCIIOCOOHOCTH TOBApPa M ee MOKa3aTe/u

Tema 2.1. Konnenuus ka4yecTsa NpoAyKIMU. YPOBHH KauyecTBa
JlaiiTe onpenenenre KauecTBa MpoayKIUH.
Kakoe 3HaueHne nMeeT KaueCTBO TOBAPOB B YCIOBUSX PHIHOYHON SKOHOMUKHU?
Kaxkune noka3zarenu kauecrBa Bam n3BectHbie?
WNnnexc neeKTHOCTH U3ENus €ro pacuer.
dopMupoBaHUE TEXHUKO-DKOHOMUYECKUX TPEOOBaHMM K MPOIYKIIMH OT KOTOPBIX
OyIyT 3aBHCEThH €€ MOTPEOUTETHCKIE CBOMCTBA M APPEKTUBHOCTh MPUMECHEHHS
Kak cBsi3anHBIE MapKETHHIOBAas CIIy0a U ciiy:k0a KauecTBa Ha MPEAIPUSTHH

Tema 2.2. KauecTBO NPOAYKIIUH U METO/IbI €€ OLleHUBAHHUS
Yro Takoe cucteMa kadecrna’?
Jlaiite onpeneneHue KauecTBa MpoIyKIUH.
Kakoe 3HaueHne nMeeT KauecTBO TOBAPOB B YCIOBUSIX PHIHOUHOM SKOHOMUKH ?
OxapakTepu3yiiTe OCHOBHbIE TOKA3aTEIHN KauyeCTBa MPOTYKIIHH.
OxapakTepu3yiTe OCHOBHBIE [TOKA3aTEIN KaueCTBa YCIYT.
Yro Takoe —I1eTiIa KayecTBal, Ha30BUTE €€ OCHOBHBIE dTAMbI.

Tema 2.3. KOHKYpPEeHTOCIIOCOOHOCTH TOBAPA M €€ MOKAa3aTe/Iu
B uem 3akmouaercs cojepkaHne KOHKYpPEHTOCIOCOOHOCTH ToBapa?
Kakoe 3HaueHHne nMeeT KOHKYpEeHTOCIIOCOOHOCTH ToBapa?
Kakas mocienoBatenbHOCTb ONPeeIeHUs] KOHKYPEHTOCIIOCOOHOCTH TOBApOB.
OxapakTtepu3yiiTe OCHOBHBIE [TOKa3aTeIN KOHKYPEHTOCIIOCOOHOCTH TOBapa.
Kak ucumncnsercs nHTerpaabHbIi oKa3aTeab KOHKYPEeHTOCIIOCOOHOCTH ToBapa?
PeiiTuHr TOBapa 1 €ro pacyer.
KoHKypeHTOCIOCOOHOCTh MPOIYKIIMHU KaK pelIatoninil (pakrop ee KOMMEPUECKOTO
ycrexa.
Wmumx ToBapa 1 (pakTophl, KOTOPHIE €ro ONpeIeNsIoT.
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Pa3znen 3. MapKeTHHFOBLIe HCCJICI0BAHUA TOBAPHOI'0 PbIHKA

Tema 3.1. J)KuzHeHHBII UK TOBapa

48 B yem conepxaHnue )KU3HEHHOTO LIMKJIAa TOBapa?

49 HazoBute 0cHOBHBIE 3Tallbl AKU3HEHHOIO LIUKJIA TOBApa U OXapaKTepU3yuTe ux.
50 JKW3HEHHBIN IHUKJI TOBAPHON KaTETOPUM Pa3sHOBUAHOCTH TOBApa.

o1 Pa3HOBHIHOCTH KPUBBIX )KU3HEHHOTO LIMKJIA TOBApA.

52 JKW3HEHHBIN MK TOBapa HA MUPOBOM PBIHKE.

53 VYnpasiieHue )KM3HEHHBIM LIMKJIOM TOBapa.

o4 Crparerust MapKeTHHIa Ha pa3HbIX dTanax >KU3HEHHOTO IIUKJIa ToBapa.

Tema 3.2. MapKeTI/IHFOBbIe HCCIICI0BAHUA TOBAPHOI'0 pPbIHKA

95 B uem 3aximodaercs CylHOCTb MapKETUHTOBBIX UCCIIEI0BAHUI.
56 Kakoe 3HaueHne NMEI0T MapKETUHIOBBIE UCCIIEJOBAHUS
JUIS. COBPEMEHHBIX MPEANPUSATHIH.
o7 Ha3zoBure ocHOBHBIE HalpaBJIEHHUsI MApPKETUHTOBBIX UCCIIE0OBAaHUM.
58 Kakue BHIbI MApKETHHIOBBIX UCCIIEA0BaHN BaM n3BecTHbIE?
59 Kakne MeTo/1pl NCHIONB3YIOT MTPH MTPOBEACHUN MAapKETHHIOBBIX UCCIIEIOBAHUI?
60 HazoBute n oxapakrepr3yiTe OCHOBHBIE 3Tallbl MAPKETUHIOBOI'O UCCIIEIOBAHNS.
61 WNudopmarus B MapKeTHHIe U €€ HICTOYHHKA.
62 MeTo 151 MapKETHHTOBBIX UCCIIE0OBAaHUN TOBAPHOTO PHIHKA.
62 DopMHpOBaHKE OTYETHOCTH 110 PE3YIIBTATaM MAPKETUHIOBBIX UCCIICOBAHUM.

Tema 3.3. Iles1eBoii ppIHOK TOBapa U MeTOIMKA €ro BbIOOpPa

63 UTo Takoe cerMeHTUPOBAHHUE PhIHKA, €ro Ha3HAYCHHE?

64 JlaiiTe onpeneneHre peIHOYHOMY cerMeHTy. [lo kKakuM KputepusiM MPOUCXOAUT
CErMEHTUPOBAHUE PHIHKA?

65 Kakue metospl cerMmeHTHpOBaHus pbiHKa Bam u3BecTHbIe?

66 Packpoiite copeprkaHrie METOIMKH BHIOOPA 1I€TIEBOTO PhIHKA.

DeepaabHOe rOCyAapCcTBeHHOE OI0IKeTHOE 00pa3oBaTe/IbHOE yUpekIeHne BbIcLliero oopa3oBaHus
"Poccuiickasi akageMusi HAPOTHOTO X035IiiCTBA M rOCyAaPCTBEHHOM CIIYKOBI
npu [Ipe3unente Poccuiickoii ®enepanun’

JoHenkuii MHHCTUTYT ynpaBJjeHus-(puanan

Hanpagienne noarorosku 38.03.02 Menex:xkMeHT
IIpopuis MapkeTuHr

Kadeapa mapkeTuHra u JIOTMCTUKH

YueOHas IUCHHMIINHA «MapKeTHHIOBast TOBApHAs MOJTUTHKA»
Kypc 2 Cemectp 4 ®opma 00ydeHUsT 0UHO-3209HAS

9K3AMEHAIIAOHHBIN BUJIET Ne__

1. Buel ToBapHBIX CTpaTeruii, X 0COOEHHOCTH M YCIIOBUS UCIIOJIb30BaHUS.
2. JKW3HEHHBII LUK TOBAPHOU KaTErOpUM pa3sHOBUAHOCTH TOBApa.
3. Ipaxmuueckoe 3adanue. Knaccudunupyiite ToBapbl Mo MX poiad B (HOPMHPOBAHHM CIIPOCA.

Vkaxure Kakue TOBApbl OTHOCATCA K KJIACCY «TOBApPOB-JINJACPOB», KAKUC K «TOBApPAM-JIOKOMOTHBaAM)» H
«TOBapaM MOAACPIKKN», a TAKIKC «3a3bIBHBIM TOBAPAM)).

Oxsamenamop: H.B. Arapxosa
YTBepKIeHO Ha 3acenanny Kaemphl «__ » 202__ . (mpotokon No_ oT «__» 202__ 1)

3as.xageopoii: T.A. IomoBa



