Lokyment noadvtil it G EnRCHDBOY kN

NHbopmaumsa o Bnagenblie:

11 BbICLLEFO OEPA3OBAHUA POCCUCKOW ®ELEPALIAN

e
®UNO: KoctuHa nap,@aﬁhgg’@@bHOE MOCY JAPCTBEHHOE BIOAXXETHOE OBPA3SOBATEJ/IBHOE
LlomKHOCTb: NpopeKTop YUYPEXOEHWE BbICWUWEIO OBPA3OBAHWA

[Jlata nognucanms OHEBILIKAMBAKALEM
YHWUKanbHbI MPOrpaMMHbIA KIKOY:
1800f7d89cf4ea7507265ba593fe87537ebl15a6¢

N9 YNPABNEHUA U TOCYAAPCTBEHHOWM C/TYXXBbI"

®PakynbTeT CTpaTermyeckoro ynpasJ/fiieHUs U MeXAyHapoaHOro
6usHeca
Kategpa Typusma
"YTBEPXOAIO"
IMpopekTop
cy//'7 N.H. KocTnHa
27.04.2023 .

PABOYAA MPOTrPAMMA ANCUUNTINANHBI (MOAOYNA)

61.B.AB.01.02 "KoH®pNuK

TONOrnA B TYPU3ME Ha aHTNNIACKOM fA3blKe"

HanpaeneHne noarotoskun 43.04.02 Typusm

Mpotunb "Typusm 1 roctu

HW4YHasa AeATeNbHOCTL"

KBanugpukaums MATWCTP

dopma 06y4yeHus o4yHasn

O6was TpyA0eMKOCTb 43ET

"oa Havana NoAroTOBKM NO y4e6HOMY NiaHy 2023
JoHeuk

2023



CocTaBuUTEND:

» CT-NPENOA. Ay6posckas H. W.
PeLleH3eHT:
K.9.H., 3aB.Kad. Wenunosa B. T.

Paboyas nporpamma AucumnauHbl (Mogyns) "KoHgaukTonorus B TypusMe Ha
aHrINACKOM 5i3blKe™ pa3paboTaHa B COOTBETCTBUN C:

depepasibHbIN TOCYAapCTBEHHbIM 06pa3oBaTe/ibHbIA CTaHAAPT BbICLLIEr0 06pa3oBaHUs
- marucTtpaTtypa no HanpasneHuto noarotoskn 43.04.02 Typusm (npukas MuHOGpHayKu
Poccum ot 15.06.2017 r. Ne 556)

Paboyad nporpamMma AuMCUMNAWHBI (MOAYNSA) COCTaB/ieHa Ha OCHOBaHWUW Y4YeGHOro
nnaHa HanpasneHne nogrotosku 43.04.02 Typusm
Mpounb "Typu3am M TOCTUHUYHAA [LEATENbHOCTL", YTBEPXAEHHOr0 YUEeHbIM COBETOM
®I'e0Y BO "AOHAYWUI'C" ot 27.04.2023 npoTokon Ne 12.

Cpok peiicteusa nporpammbl: 2023-2025

Pabouas nporpamMma paccMoTpeHa v 0f4o6peHa Ha 3acefaHuun Kadeapsl Typusma
MpoTokon o1 19.04.2023 Ne 9

3aBefytoLLMiA Katheapoil:
LLlennnosa B.T'.

(nognwce)



Y1: 43.04.02-Tul A 2023-0®.p1x cTp. 3

BusvposaHue PI/, /15 UCMOMHEHWSA B O4epeiHOM y4eBHOM rody
"YTBEPXOAIO"

Paboyast nporpaMma nepecmMoTpeHa, 06cyxKaeHa 1 of06peHa 418 UcnonHeHus B 2024 - 2025 yye6HOM rofy Ha
3acefaHun Kageapbl Typusma

Mpotokon ot " " 2024 1. No___

3aB. Kahegpoi LLlenvnnosa B.I. (naove)

BusumposaHue P ans UCNonHeHUs B 04epeaHOM y4ebHOM rogy
"YTBEP)IAO"

Paboyas nporpaMma nepecMoTpeHa, 00Cy)KaeHa 1 o406peHa 418 cnonHeHna B 2025 - 2026 y4ebHOM rofy Ha
3acefaHun Kageapbl Typrsma

MpoTokon ot " " 2025 . No___

3aB. Katheapoi LLlennnosa B.I". (Mav)~

BusvposaHue PI1/, /15 UCTMONHEHWSA B O4epeiHOM y4ebHOM rody
"YTBEP)KIAIO"

Pabouas nporpaMma nepecmMoTpeHa, 0bcyxXaeHa 1 040bpeHa 415 UcronHeHus B 2026 - 2027 yyebHOM rofy Ha
3acefaHun Kageapbl Typusma

Mpotokon ot " " 2026 1. No___

3aB. Katheapoi LLiennnosa B.I". (Mo

BusvposaHue PI1/, /15 UCTMONHEHWSA B O4epeiHOM y4ebHOM rody
"YTBEPXOAIKO"

Paboyast nporpaMma nepecMoTpeHa, 06Cy>KaeHa 1 o406peHa 41 UcnonHeHna B 2027 - 2028 y4ebHOM rofy Ha
3acefaHun Kageapbl Typrsma

Mpotokon ot " " 2027 1. Neo

3aB. Katheapoit LLlennnosa B.I". (nognmcs)
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PA3JEN 1. OPTAHU3ALMNOHHO-METOANYECKUNI

1.1. LUEAN ANCLUNTIINHBI

(hopMUpOBaHME Y CTYAEHTOB LENOCTHOrO MPEACTaB/EHNS O COBPEMEHHON TEOPUM N MPaKTUKE W3yYeHUs
KOH()/IMKTOB, HaBblKax MPOGeCCMOHANIbHOTO MOBEAEHMSI B KOH(IMKTHBIX CUTyauysix W PerynMpoBaHWs KOH(IMKTOB,
4yTO NO3BOAMT Oydywwmm  CneupanmMcTaM  OMTMMM3MPOBATb  B3aMMOAEWCTBME C  MEPCOHA/IOM,  K/IMEHTaMW,
npeaynpeauTb TPYAHOCTU B3aIMHOTO HEMOHWMMaHWS, HaafuTb OTHOLUEHMS COTPYAHMYECTBA a Takke (POpMMpOBaTb
VHOA3bIYHYHO  (MEXKY/IbTYPHYH0)  COCTaBNSIOLLYHO  MPO(IECCUOHAIbHO — OPUMEHTMPOBAHHON  KOMMYHMKATMBHOW
KOMMETEHUMW,  MO3BONAIOWEA  00y4YaeMbiM B Aa/ibHEWLLEM — MHTErpUpOBaTbC B MY/bTUASBLIKOBYHO U
MY/IbTUKY/IbTYPHYO MPO(ECCUOHA/TLHYIO Cpesy

1.2. YYEBHbIE 3A0AUYN ONCLNNIVHDI

- V3yYeHVie COBPEMEHHON TEOPUM N METOLOMOMMN KOHGMKTONOMNN,
OB/lafieHMe HaBbIKaMM KOHLIENTYam3aLUum 1 onepaLyioHann3aLmm CoBpeMeHHbIX
coLMabHbIX MPaKTUK B TEPMUHAX KOHQIMKTONOK;
- [a@Tb NPeACTaB/eHNs 0 npeaMeTe, MeTOAAX, OCHOBHbIX KaTeropusx
KOHIMKTONOru;
[iaTb 00yYaroLLMMCS 3HaHWEe 06 0COOGEHHOCTAX KOHMIMKTOB B NPaBOBOMA
cthepe B KOHTEKCTE PUCKOB M Yrpo3 HalyoHa/IbHON 6e30nacHOCT Poccuiickoi
®epepauny;
- MO3HAKOMUTb 0BYHaIOLLMXCSH C OCHOBHLIMW COBPEMEHHbLIMM
KOH(MKTONOMMYECKUMI KOHLIEMLSIMU,
- VM3YyUMTb pas/iMyHble (hakTopbl BO3HNKHOBEHNS| KOH(UIMKTOB;
- chopmMmMpoBaTh Y 00yUatOLLIMXCS 3HAHMSI OCHOBHBbIX acreKToB
MPOTEKaHUSA KOH(IMKTOB 1 MEXaH3MOB YNpaB/ieHNs KOHIMKTHBIMM
CUTYyaUUsMM B OOLLIECTBE;
- pasBuTb Y 00Y4atOLLMXCS TBOPYECKOE OTHOLLIEHME K OCBOEHWIHO
OTEYEeCTBEHHOr0 M MMPOBOTO OMbITa MPOrHO3MPOBaHWS KOHPIMKTHBIX CUTYaLWii
1 YMEHUS NCMO/b30BaTh €0 B CBOEH MPAKTUYECKON AeATeNIbHOCTY;
- BblpaboTaTb NPaKTUYECKME HABbIKN UCCNEA0BaHNSA KOHGIMKTOB B clhepe
HaLMOHa/IbHOWM 6e30MacHOCTM, Pa3BUTUE NMPaAKTUYECKUX HABbIKOB B 06/1aCTU
KOH(IMKTHOTO MeHePKMEHTS,;
- chopMmpoBaTh Y 06YHaIOLLMXCS HaBbIKW YMPaB/eHNst KOH(IMKTHLIMM
CUTyaLusIMM 1 OMNEePaTMBHOIO PaspeLLeHNs KOHQUINKTOB.

13. MECTO AMnCUUNNNINHBI B CTPYKTYPE OCHOBHOW  OBPA3OBATE/IbHC
NMPOIrPAMMBDbI
Linkn (pa3gen) Oror BO: 61.B.AB.01
1.3.1. Aucuunnnia "KoHamkTonorns B TYpU3Me Ha aHIUACKOM A3blKe™ OnMMpaeTCs Ha chneaytolime

anemenTbl OMOT BO:

Mcmxonorns MeXIMYHOCTHBLIX OTHOLLIEHNIA

IHOCTpaHHBbI A3bIK NPOGECCMOHAbHDIA HarpaBIeHHOCTY

1.3.2. OucuunnnHa  "KoH(MKTONOrMA B TYpU3Me Ha aHrIMIACKOM fN3blKe" BbICTYNaeT Onopon [
CnefyoLmnx 31eMEHTOB:

HayuHo-u1ccnenosatenbckast paborta

14. PESY/IbTATbI OCBOEHUA ANCUNMNNHBI:

YK-5.3: TlpoBoguT aHanu3 pasHoobpasusi KynbTyp W Y4MTbiBaeT WX OCOBEHHOCTW B npouecce
ME>KKYNbTYpPHOro BS&VIMO,CI,GVICTBVIH B Typu3sme u ccbepe rocrenpunmcTBsa, B TOM 4uCie Ha AHINNIACKOM 5i3bIKe
3HaTb:
YpoBeHb 1 Ha 3MEMEHTapHOM YPOBHKE OCHOBHblE MPUHUMMbI aHanM3a pPa3Hoobpa3vsi KynbTyp W y4yeTa MX
0COGEHHOCTEV B MPOLIECCE MEXKY/bTYPHOrO B3aMOAENCTBMA B TypusMe U cepe rocTenpumMmcTsa B
TOM YIC/E Ha aHI/INACKOM $i3bIKe
YpoBeHb 2 OCHOBHble MPUHUMMbI aHanmM3a pasHoobpasust KynbTyp W ydyeTa WUX OCOGeHHOCTeli B mpouecce
MEXKYNbTYPHOIO B3aVIMOAEACTBUA B TypM3Me W Cepe rocTenpuUMMCTBA B TOM YMCE Ha aHr/IMACKOM
A3bIKE B 3HAKOMOV CUTYyaLIM
YpoBeHb 3 OCHOBHble MPUHUMMbI aHa/M3a pas3Hoobpasus Ky/lbTyp W yyeTa WX OCOGEHHOCTEe/ B npoLecce
MEXKyNbTYPHOIO B3aVIMOAEACTBUA B Typu3Me W Chepe rocTenpuMMCTBA B TOM YMCME Ha aHr/IMACKOM
A3bIKE B HE3HAKOMOW CUTYaLN.
YMeTh:
YpoBeHb 1  BOCMPOM3BOAWUTL — aHa/IM3  pa3Hoobpasns  KylbTyp W y4yeTa WX OCOGEHHOCTEA B npoLecce
MEXKyNbTYPHOIO B3aVIMOAEACTBUA B Typu3Me W Cepe rocTenpuMMCTBa B TOM YMCE Ha aHr/IMACKOM
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A3blKe
YpoBeHb 2 NPOBOAUTL aHa/IM3 PasHOOOpa3ns KynbTyp W yyeTa MX OCOOEHHOCTE B MpOLECce MEXKY/bTYPHOrO
B3aVIMOJEVCTBMA B Typu3Me W ciepe rocTenpuUMCTBA B TOM YWC/IE HA aHT/IMACKOM A3bIKe B 3HAKOMOVA
cuTyaumum
YpoBeHb 3  NpOBOAWTL aHa/M3 Pas3HooOpasus Ky/rbTyp U yyeTa UX OCOGEHHOCTEN B MPOLECCe MEXKY/bTYPHOro
B3aVIMOJENCTBMS B TypuamMe W cdepe rocTenpuuMCTBA B TOM YWCNE HA aHI/MIACKOM S3blke B
HE3HaKOMOI CUTYyaumn
Bnapets:
¥YpoBeHb 1 HaBblKamn BOCMPOM3BELEHWS aHaM3a pasHoo6pasns Ky/bTyp W ydeTa MX OCOBeHHOCTel B mpouecce
MEXKY/IbTYPHOTO B3aMOJEVCTBMA B Typu3Me W cepe rOCTENPUUMCTBA B TOM YWC/E Ha aHr/INACKOM
A3blKe B 3HAKOMOM CUTyaLm
YpoBeHb 2 HaBblkaMyl aHa/M3a pasHoobpasus Ky/rbTyp U yyeTa MX OCOBGEHHOCTEW B MPOLECCE MEXKY/bTYPHOrO
B3aVIMOAEVCTBMA B Typu3Me W cepe rocTenpuUMCTBA B TOM YWC/IE HA aHT/IMACKOM A3bIKe B 3HAKOMOIA
cuTyaumum
YpoBeHb 3  HaBblKamMn aHa/M3a pasHoobpasVsl KynbTyp W yyeTa MX OCOGEHHOCTEW B MPOLECCE MEXKY/bTYPHOro
B3aVIMOJEWCTBMS B TypuamMe W cepe rocTenpuuMCTBA B TOM YWC/Ee HA aHI/MIACKOM S3blke B
HE3HaKOMOI CUTyauun
14. PE3YNNIbTATblI OCBOEHWA ANCUNNNTNHDI:

YK-5.4: Wcnonb3yeT B NpodeccuoHasbHON AeATEeNbHOCTU 3HaHWA 0 pasHoobpasun KynbTyp Aas
HMBENNPOBaHNSA KOH(AMKTHbIX CUTyauuii B NpPOLECCe MEe>XKYNbTYPHOrO B3aMMOAEACTBUA B Typusme U cdepe
rocrenpmmmcTBa, B TOM YNCNE Ha AHIIMINCKOM $13blKe

3Harb:

YpoBeHb 1 Ha 3/1eMEHTapPHOM YPOBHE OCHOBHble MPUHLWMMbLI  BOCMPOU3BEAEHUS  HEAUCKPUMUHALMOHHOMO U
KOHCTPYKTMBHOTO  B3aMMOZEICTBMS C YYETOM COLMOKY/IbTYPHbIX OCOGEHHOCTEN Jfllofein B Lensx
3(heKTUBHOIO AOCTUXKEHNSA NMOCTaB/IEHHbIX LieNeit

YpoBeHb 2 OCHOBHble MPUHLMMNBLI  HEAUCKPYMUHALMOHHOTO W KOHCTPYKTVBHOTO  B3aMMOLENCTBUA C  YYETOM
COLMOKY/IbTYPHBIX OCOGEHHOCTEN NOAe B LIeNsX 3PeKTUBHOrO AOCTUXKEHWSI NMOCTaBNEHHbIX Lienield B
3HaKOMOW cuTyaLmmn

YpoBeHb 3 Ha BbICOKOM YPOBHE  OCHOBHble  MPUHLUMMbLI  HEAVCKPUMMHALUMOHHOTO UM KOHCTPYKTUBHOIO
B3aVIMOJEWCTBMS C YYETOM COLMOKYNbTYPHbIX OCOGEHHOCTe ftofeii B Uensx 3(eKTUBHOro
[OCTUKEHWS NMOCTaB/IEHHbIX Liefeli B HE3HAKOMOW CUTyaLmum

YMeTb:

YpoBeHb 1 Ha  3/EMEHTapHOM  YpOBHe  BOCMPOM3BOAWUTL ~ HAa  MPAkTUKE  OCHOBHblE  MPUHLMMbI
HEAVCKPUMMHALUMOHHOTO M KOHCTPYKTVMBHOIO — B3aMMOLECTBUS € YYETOM  COLMOKY/bTYPHbIX
0COBEHHOCTEN NH0AEN B Lensx 3¢hpeKTUBHOIrO JOCTUXKEHMS NOCTaB/IEHHbIX LieNel

YpoBeHb 2 MPUMEHSTb Ha MPaKTVKe OCHOBHblE MPUHUWMbLI  HEAUCKPUMUHALMOHHOTO U KOHCTPYKTUBHOIO
B3aVIMOJEWCTBMSA C YYETOM  COLMOKYNbTYPHbIX OCOGEHHOCTEN ftodeii B Uensx 3(eKTUBHOro
[OCTUKEHNS NMOCTaB/IEHHbIX Liefield B 3HAKOMO CUTyaLum

YpoBeHb 3 MPUMEHATb Ha MPaKTVKe OCHOBHble MPUHUWMbLI  HEAUCKPUMUHALMOHHOTO U KOHCTPYKTUBHOIO
B3aMMO/ENCTBMS C YYETOM  COLMOKY/NIbTYPHbIX OCOGEHHOCTE /toaein B UensaxX  3ddeKTMBHOIO
[OCTUXKEHMSA NMOCTaB/IEHHbBIX Liefieli B He3HAKOMOW CUTyaLun

Bnapets:

YpoBeHb 1  HaBblKamn BOCMPOU3BEAEHUA OCHOBHbBIX MPUHLMMOB HEAUCKPUMUHALMOHHOTO W KOHCTPYKTUBHOIO
B3aMMO/ENCTBMS C YYETOM  COLMOKY/NbTYPHBIX OCOGEHHOCTE /toAein B UensaxX  3ddeKTMBHOIO
[OCTUXKEHWS NMOCTaB/IEHHbIX Lienel

YpoBeHb 2 HaBblkaMi  MPUMEHEHWS  Ha MPAKTUKE OCHOBHbIX  MPUHLMMOB  HEAUCKPUMUHALMOHHOMO U
KOHCTPYKTMBHOTO  B3aMMOZENCTBMS C YYETOM COLMOKY/IbTYPHbIX OCOGEHHOCTEN Jfllofein B Lenax
3(heKTVBHOIO AOCTUXKEHNSA NOCTAB/IEHHbIX LiefIell B 3HAKOMO CUTyaLmum

YpoBeHb 3 HaBblkaMi  MPUMEHEHWUS  Ha MPAKTUKE OCHOBHbIX  MPUHLMMOB  HEAUCKPUMUHALMOHHOIO U
KOHCTPYKTUBHOTO  B3aMMOZENCTBMS C YYETOM COLMOKY/IbTYPHbIX OCOGEHHOCTEN Jfltofein B Lenax
3(pheKTUBHOIO JOCTVXKEHMSA NMOCTaB/IEHHbIX LIeNein B 3HAKOMO cuTyauun

B pesynbTaTe 0CBOEHUA AucUMNAMHBI  “"KOH(AMKTONOrMA B TYpU3Me Ha aHrMACKOM f3blke™

3.1 3HaTb:
- OCHOBHble MPWHUMMbI paboTbl B KOMaHAe C YYeTOM OCOGEHHOCTE/ MOBEAEHUS UIEHOB TPYAOBbIX
KO/IEKTUBOB OCHOBHbIE KATErOpUM W MOHATUA KOH(IMKTONOTAW, TUMOMOTUKO, (YHKLUMM M OCOBGEHHOCTU
KOH(/IMKTOB MO CthepaM MPOSBMEHUS; CYLUHOCTb, CTPYKTYPY W AVHaMUKY KOH()IMKTA; OCHOBbI YrNpaBneHus
KOH(hIMKTamu;
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3.2

3.3

- OCHOBHble MPUHUMMbI MPUMEHEHUS BepOa/lbHbIX W HeBepbasibHbIX CPEACTB  B3aMMOAEMCTBMS  Ha
rocyAapCTBEHHOM M MHOCTPaHHOM s3blKax B MPOM3BOACTBEHHOM 1 06pa30BaTe/bHOM AeATENbHOCTY

- NPVEMbI U MEeTOAbI PaboTbl C NEPCOHANIOM; TUMOMOMMI, (DYHKLWN U OCOBEHHOCTM KOHAIMKTOB MO Chepam
MPOSIB/IEHNS; METOAbl OLEHKM KayecTBa W Pe3yNbTaTVBHOCTU Tpyda MepcoHana Npeanpusitus TyPUCTCKOM
WHAYCTPUW; OCHOBbI YNpaBMeHWst KOHMIMKTaMK;  CreUMUKy NpPOrHO3VpOBaHWS, NpeaynpexaeHns 1
paspeLLeHns KOH(INKTOB

- OCHOBHblE MPUHLMMbI MPUMEHEHUS| COBPEMEHHBIX WHHOPMALWOHHBIX KOMMYHMKALWOHHBIX TEXHO/MOrUiA
npy  MOUCKE W MCMOMb30BaHUM  HEOOXOAMMOM  MHGOPMaLMM B MPOLECCE  PELUEHMS  TeKyLwmX K
CTpaTervyeckyix 3afiay Ha rocyjapCTBEHHOM M MHOCTPaHHbIX A3blKax

- OCHOBHble MPUHLMMbI aHa/M3a pasHoobpasns KynbTyp, WX OCOGEHHOCTER B MPOLECCe MEXKY/bTYpPHOro
B3aMMOLENCTBMA

- OCHOBHble MPUHUMMbI  HEAMCKPUMMHALWOHHOTO 1 KOHCTPYKTMBHOMO — B3aVMOAEWCTBMS C  Y4eTOM
COLWIOKY/IbTYPHbIX OCOGEHHOCTEN Ntoieli B LIENSX AheKTUBHOTO OCTUXKEHNS NOCTaBMEHHbBIX LieNei

- 3aKOHOMEPHOCTW, OCHOBHble COOLITUS W OCOOEHHOCTW Pa3BUTUS 3TUYECKMX YYEHWA C [APEeBHEMLINX
BPeMeH 10 HaLLMX [Hei B KOHTEKCTe eBPOMNECKOl N BCEMUPHON MCTOPUN.

YMmeTb:

- MPUMEHATL 3HAHWE OCHOBHbIX MPUHLMMOB PaboTbl B KOMaHAE C YY4eTOM OCOBEHHOCTEN MOBELEHUS Y/IeHOB
TPYAOBbLIX KO//IEKTMBOB; MPUHUMATb PELLEHWS U HECTU COLUMANbHYKO W 3TUYECKYHD OTBETCTBEHHOCTb Mpw
PELLEHUN  KOHOIMKTHBIX CUTYyauWidi; BfadeTb MNpUHUMNaMU M METOAONOrvell OOGBLEKTMBHOIO —aHausa
KOH(/IMKTOB; MCMO/b30BaTh KaTeropuanbHbIA annapat B aHa/n3e KOHMMKTHBIX CUTYaUui; MPUMEHSTb
COBPEMEHHbIE TEXHO/IOT W PErYIMPOBaHNS KOHQYIMKTOB;

- MCMO/b30BaTb  OCHOBHble  MPUHUMMbI  MPUMEHEHWs  BepbasibHbIX W HeBepOasibHbIX  CPefcTB
B3aMMOZENCTBMA Ha roCyapCTBEHHOM W MHOCTPAHHOM fi3blKax B MPOW3BOLCTBEHHOW W 06pa30BaTe/bHOW
[eATeNbHOCTY

- UCMO/b30BaTh KAaTeropuaibHbI annapar B aHaM3e KOH(IMKTHbIX CUTyauuin npu paboTe C MepcoHasiom;
BNaAETb MPUHLMMAMU U METOLOMOMMEl OOBEKTMBHOIO aHaiM3a WM OLEHKM KOH(IMKTOB; WX BAVSIHUS Ha
KaueCTBO W pe3y/IbTaTUBHOCTb TpyJa MNepcoHana MNpeanpusaTus  TYPUCTCKOA  WHAYCTPUM;  MPUMEHSTb
TEXHO/IOr1M PerynMpoBaHns KOH(/IMKTOB;

- TMPUMEHATb Ha MpaKTVKe OCHOBHble MPUHLUWMbI  MPUMEHEHWSI  COBPEMEHHbLIX  WMHOPMALMOHHBLIX
KOMMYHUKALWIOHHbIX TEXHOMIOrMIA NpY MOMCKE WM UCMOMb30BaHUM HEOOXOAMMONM MH(opMaLmMy B mnpoLecce
PeLLeHNs TEKYLLIMX U CTpaTernyeckunx 3agay Ha rocyjapCTBeHHOM U MHOCTPAHHBIX A3bIKaX

- MPUMEHSITb Ha MPAKTVKE OCHOBHbIE MPVHLWMMbI aHaIM3a PasHOO6Pasusi KynbTyp, WX OCOBEHHOCTEN B
MPOLIECCE MEXXKY/bTYPHOO B3aVIMOAEINCTBYS

- NCNO/b30BaTb 3HaHUA KOH(*)I'II/IKTOI'IOI'I/IVI B MnpoLecce KOMMyHUKaLn B I'IpO(*)eCCVIOHa}'IbHOI\/JI [eATeNbHOCTW.

- NPUMEHATb HA TMPaKTMKE OCHOBHble MPUHUMWMbI  HEAUCKPUMUHALMOHHOIO M KOHCTPYKTVMBHOIO
B3alMOJEWCTBMA C YYETOM COLMOKY/bTYPHBIX OCOBEHHOCTEW NH0Ae B Lensax 3(eKTUBHOTO JOCTUXKEHUS
MOCTaB/EHHbIX Liefei

Bnapgets:

- HaBblKaMM pa3peLLeHns  HeCTaHAAPTHbIX KOH(IMKTHBLIX CUTYaUWiA, HECTU COLMaTbHY0 W 3TUYECKYHO
OTBETCTBEHHOCTb 32 MPUHSATbIE PELUEHWS; HaBbIKaMW CaMOCTOSTE/IbHOrO HaXOXAeHUs ONTUMASbHBLIX MyTeld
MPEOSONEHNA CMOXHBIX KOH(UIMKTHBIX CUTYaUWid; HaBblkaMW WCMO/Mb30BaHWS KOH(/IMKTA B KauvecTse
KOHCTPYKTVIBHOTO MHCTPYMEHTa /151 JOCTUXEHUS NOCTaB/IEHHbIX LieNeit

- KOH(IMKTO/OrMYECKON Ky/bTypoin  Oyfyllero crieypanicta Ans YCrnewwHon paboTbl C  MepcoHasIoM.
HaBblkaMn CaMOCTOSITENBHOIO  HAXOXAEHUS OMTUMa/IbHBIX MyTeiA MPEOAONEHNS COXKHBIX KOH(MKTHBIX
CUTyauuid; HaBblKaMy YMpaB/eHUst COLMaSbHbIMA KOH(IMKTaMK; - HaBblKaMW UCMO/b30BaHUS KOH(MKTa B
KayecTBe KOHCTPYKTVMBHOIO WHCTPYMEHTa 1S AOCTUXKEHWS| BbICOKOW pe3ynbTaTWBHOCTM Tpyda MepcoHasa
NPEANPUATUSA TYPUCTCKOW MHAYCTPUK;

- HaBblKaMM MPYMEHEHUs BepOabHbIX M HeBepbaibHbIX CPEACTB B3aVIMOAEICTBMS Ha rOCYAApPCTBEHHOM M
MHOCTPaHHOM 13blKaxX B MPOM3BOACTBEHHON 1 06pa30BaTe/IbHON AEATENbHOCTH

- OCHOBaMM [ENOBbIX KOMMYHUKaUMiA C MPEACTaBATENSMU  Pa3/MYHBIX  Ky/bTyp, CMOCOGHOCTBIO K
6ECKOHDMMKTHLIM KOMMYHMKaLWSIM B NPOGECCUOHA/bHO AeATeNbHOCTH

- HaBblKaMM MPUMEHEHNS COBPEMEHHBIX MH(OPMALUMOHHBIX KOMMYHUKALUMOHHBLIX TEXHOMOMMIA MK MOMCKe
1 MUCNO/b30BaHWM HEOOXOAMMON UH(OPMALIMM B MPOLIECCE PeLUeHUs TEKYLUMX W CTpaTerMyeckux 3afjay Ha
roCyAapCTBEHHOM M MHOCTPaHHbIX Si3bIKaxX

- HaBblKaMn MPVMEHEHWS Ha MPaKTMKe OCHOBHbLIX MPUHLUMMOB aHaaM3a pasHooopasust KynbTyp, WX
0COBGEHHOCTEN B MPOLLECCE MEXKY/IbTYPHOTO B3aMOAENCTBISA
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- HaBblkaMW  MPYMEHEHWA  HA  MPaKTUKE  OCHOBHbIX  MPUHLMMOB  HEAUCKPVMMHALMOHHOTO Y
KOHCTPYKTVIBHOTO ~ B3aVIMOAEWCTBMA C YYETOM  COLWMOKYNbTYPHbIX  OCOGEHHOCTEN J/lofen B - Lensx
3(PheKTMBHOTO AOCTVKEHUS NMOCTaBMEHHbIX Lie/ei
15. ®OPMbIl KOHTPO/1A
TekylmiA  KOHTPO/b  YCMEeBaeMOCTM  MO3BOSISIET  OLEHWUTb  YPOBEHb  CHOPMUPOBAHHOCTW  3/IEMEHTOB

KOMMETEHUMI (3HAHWIA, YMEHWIA W MPUOBPETEHHBbIX HABbLIKOB), KOMMETEHUMMA C MOCMeLyHOWMM OObeANHEHEM

OLEHOK K MNpoBOAWTCA B (hopMe: YCTHOrO OMnpoca Ha JEKUMOHHbIX U CeMUHAPCKUX/MPaKTUYECKUX 3aHATUAX

(bpoHTaNbHBIA, VHAVBUAYANbHBIA, KOMIMIEKCHbIN), MUCbMEHHOW NPOBEPKM (TECTOBble 3afaHus, KOHTPO/b 3HaHWIA

No pasgeny, CUTYaUMOHHbIX 3afaHuii W T.N.), OLEHKM aKTMBHOCTM paboTbl OBYYatOLLErocs Ha 3aHATWW, BK/IHOUYast

3afjaHnAa /19 CaMOCTONTe/IbHOM paboThbl.

Mpome>KyTo4Has aTTecTaums
Pe3ynbTarbl TEKYLLUEro KOHTPOAS W MPOMEXYTOYHOM aTTecTauum (OopMUPYHOT PEeMTUHIOBYHO  OLIEHKY
paboTbl CTydeHTa. PacnpegeneHve 6anioB Mpu  ()OPMUPOBaHUM  PEATMHIOBOM OLEHKM paboTbl  CTyAeHTa

OCYLLECTB/ISETCA B COOTBETCTBUMM C [JEACTBYIOWMM  fIOK&/IlbHbIM ~ HOPMATMBHLIM ~ akToM. o gucumnanHe

"KOH(IMKTONOrs B Typr3Me Ha aHT/IMACKOM 513bIKe™  BMAOM NMPOMEXYTOUYHON aTTecTauym ABNSETCA OK3aMeH

PA3AEN 2. COAEPXXAHWE AVCLUMANHBI

2.1. TPYAOEMKOCTb OCBOEHUA ANCUUTMANHBI

ObLas TPYAOEMKOCTb AMCUMNAMHBLI  "KOHDMKTOMOrMA B Typu3Me Ha aHTIMIACKOM s3blke" cocTaBnset 4
3a4€THble enHMLb!, 144 Yacos.
KonmyectBo 4acoB, BblJeNfieMbIX Ha KOHTAKTHYHO paboTy C MpenojaBaTesieM W CaMOCTOATE/bHYHO paboTy
obyuaroLLierocs, onpeensieTcs y4ebHbIM MiaHoM.
2.2. COOEP>XXAHUE PASAENIOB ANCUUTITHBI
HanmeHoBaHVe pa3genos 1 TeM /Bug 3aHaTng/  Cemectp YacoB KomneTeH- JluTepatypa WHTe  [MprmevaHue

/ Kypc Lm pakKT.
Pazgen 1 TeopeTnyecKue 0CHOBbI
KOH(/IKTO/IOM AN
KoHtmKTOonorus: npeamet, Lenu, 3HadeHve B 3 4 YK-54 Nn1inz.a 0
obuuectse /Nek/ n2.2n3.1
313233
KoH(vKTONnornsa: npeamet, Lenu, 3HayeHue B 3 4 YK-54 niinz2.1 0
obuectse /CeM 3aH/ n2.2n3.1
313233
KoHmkTonorusa: npeamet, Uenu, 3HayeHve B 3 6 YK-54 niinz2.i 0
obuectse /Cp/ n2.2n3.1
313233
BHYTPUIMYHOCTHbIE KOHAIMKTBI: CrieLmpmka, 3 4 YK-5.4 niuzil 0
(hopMbI nposierieHns /1ex/ Nn2.2n3.1
313233
BHYTPWUIMYHOCTHbIE KOHAIMKTbI: CrieLmpmKa, 3 4 YK-5.4 niinz2.i 0
thopMbl nposierieHns /Cem 3aH/ Nn2.2n3.1
313233

BHYTPUIMYHOCTHBIE KOHQIMKTBI: CreLmnpnKa, 3 2 YK-5.4 niunzi1 0
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(hopmbl nposisrieHuns /Cp/

MEeXIMYHOCTHbIE 1 FPYMMOoBblE KOH(INKTbI:
MHOroobpaswe ctep cyLecTBoBaHUs /J1ek/

MeXXMYHOCTHbIE W rPYNMNoBble KOHGVIMKTbI:
MHOroo6pasve cep cyLuecTsoBaHus /CeM 3aH/

MeX/IMYHOCTHbIE Y TPYNNOBble KOHQIMKTbI:
MHOroobpasve cep cyLecTsoBaHus /Cp/

MporHo3vpoBaHWe 1 NpeaynpexneHue
KOH(IMKTOB /J1ek/

[MporHo3vpoBaHvie ¥ NpeaynpexaeHne
KOH(WIMKTOB /Cem 3aH/

[MporHo3vpoBaHvie ¥ NpeaynpexaeHne
KOH(mkToB /Cp/

OcCHOBBbI MpeaynpexaeHns 1 perympoBaHns
KOH(IMKTOB /JTek/

OCHOBbI NpeaynPeXxaeHs 1 PerympoBaHus
KOH(mMKTOB /Cem 3aH/

OcCHOBBbI MpeaynpexaeHns 1 perynmpoBaHns
KOH(mkToB /Cp/

Pazgen 2. Oco6eHHOCTV BO3HVMKHOBEHNIA
KOH()/IMKTOB B Ctpepe Typusma

YnpasneHue coupaibHbIMMI
KOH(IMKTammn /J1ex/

YnpasneHve coLmanbHbIMN

4

4

YK-5.4

YK-5.4

YK-5.4

YK-5.4

YK-5.4

YK-5.4

YK-5.4

YK-5.4

YK-5.4

YK-5.4

YK-5.4

N2.213.1
313233

niinzi
N2.2Nn3.1
313233

niinzi
N2.2713.1
313233

niuiil
N2.2Nn3.1
313233

niinzi
N2.2N3.1
313233

niuzil
N2.2Nn3.1
313233

niuil
N2.2/13.1
313233

niui1
N2.213.1
313233

niinzi
Nn2.2n3.1
313233

niuiil
N2.2113.1
313233

niinzi
N2.2Nn3.1
313233

niuil

cTp. 8
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KoH(mkTammn /Cem 3aH/

YnpasneHve coumanbHbIMM KOH(mKTamm /Cp/

KOH(AMKTHbIE CUTyaLmm 1 NyTn nx
peLueHuns /lex/

KOH(MKTHbIE CUTyaLmum 1 Nyt nx
peLeHns /Cem 3aH/

KOHMNMKTHbIE CUTYaLmM 1 NyTH UX

peLeHns /Cp/

[JvHammnka KoH(mKToB /JTek/

[JvHamunka KoH(pmkTos /Cem 3aH/

[JvHamnka KoHgnkTos /Cp/

MeTozb! ynpasneHus KoH(mKTamu /J1ex/

MeTogbl ynpasneHns KoHpmkTamm /Cem 3aH/

MeTogb! ynpasneHus KoHdmkTamu /Cp/

/KoHc/

w

YK-5.4

YK-5.4

YK-5.4

YK-5.4

YK-5.4

YK-5.4

YK-5.4

YK-5.4

YK-5.4

YK-5.4

YK-5.4

N2.2N3.1
313233

niinzi
Nn2.2n3.1
313233

niuiil
Nn2.2Nn3.1
313233

niinzi
N2.2Nn3.1
313233

niuil
N2.2/13.1
313233

niuiil
N2.2/13.1
313233

niuiil
N2.2Nn3.1
313233

niinzi
N2.2/13.1
313233

niuiil
N2.2Nn3.1
313233

niinzi
Nn2.2Nn3.1
313233

niuizi
N2.2N3.1
313233

niuzil
N2.2/13.1
313233

cTp. 9
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PA3AEN 3. OBPA3OBATEJIbHbIE TEXHOTOT I

B npouecce ocBoeHWs aucumnavHbl "KOH(INKTONOMMA B Typu3Me Ha aHrIMACKOM SA3bIKe™ MCMO/b3yHoTCA
cneflytolime obpasoBate/ibHble TexHomoruu: nekuumn (1), npaktudeckue 3aHatus (MP), camocTosTenbHas pabota
ctyaeHToB (CP) No BbIMNOMHEHNIO Pa3NINYHbIX BUAOB 3a[aHWiA.

B npouecce 0CBOEHMS AucUMMIMHBL  "KOH(AMKTONMOrMA B TypM3Me Ha aHI/IMACKOM Si3blke"  UCMO/b3yHoTCA
Crefytolme UHTepaKTVBHble 00pa3oBaTe/ibHble TeXHOMoruM: npobnemHas nekums (MJ1). JleKUMOHHbIA MaTepuas
npeacTaBneH B BUAe Craif-npeseHTauum B gopmate «Power Point». [Ons HarnsgHOCTU MCMOMb3YHTCA MaTepuaibl
Pa3/IMUHbIX Hay4YHbIX W TEXHUYECKUX IKCMEPUMEHTOB, CMPaBOYHbLIX MaTepuasioB, Hay4HbIX cTaTeid T.4. B xoge
NeKUMM NpedycMOTpeHa 00paTHas CBA3b CO CTy[eHTamu, aKTUBM3MPYHOLLWE BOMPOCHI, MPOCMOTP U 06CYXaeHWe
BMAeO(MIbMOB. [Mpy  MpoBefeHNN JIEKUMIA  UCMOMb3yeTes  NPO6/1IEMHO-OPUEHTUPOBAHHDIA  MEXANCLIMMNAVHAPHDIIA
MOAXOL, NpeAnonaratoLLmii TBOPUECKME BOMPOCHI U CO3AaHNE AUCKYCCUOHHBIX CUTYaLMIA.

Mpy M3N0XKEHUW TEOPETMYECKOTO MaTepuasia UCMO/b3YHOTCA Takvue MeTObl, Kak: MOHOMOMMYECKMIA, MOKasaTeslbHbIN,
[Va/IOrNYeCKUI, 3BPUCTUYECKUIA, UCCNE0BaTeIbCKUIA, MPOBIEMHOE W3/IOXKEHWE, a Takke CreayroLlye NpUHLMMLI
OVOAKTMKM  BbICLUEM LUKOMbI, Takve Kak: MOCnefoBaTe/lbHOCTb WM CUCTEMATUYHOCTb  06YYeHWs, [OCTYNHOCTb
00yYeHVs, NMPUHLMMN HAYYHOCTW, MPUHLIMMGI B3aMMOCBA3N TEOPUMN W NPAKTWKK, HarnsggHOCTU U p. B KOHUEe Kaxaoii
NeKUMW NpesycMOTPEHO Bpems 411 OTBETOB Ha NPo6/1eMHbIe BOMPOChI.

3.3 CawmocTtosTenbHast paboTa npedHasHavyeHa [A/19  BHeayaWTOPHOM  paboTbl  CTYAEHTOB,  CBSI3aHHOW C
KOHCMEKTUPOBAHMEM WCTOYHMKOB, Y4eOHOro mMartepuana, M3ydeHMem AOMOSHUTENbHON NUTepaTypbl N0 AVCUMMN/INHE,
MOArOTOBKOW K TeKyLLEeMYy W CEMECTPOBOMY KOHTPO/IO, @ Takoke BbIMOHEHVEM WHAMBUAYAIbHOMO 3afaHus B (hopMme
petheparta, acce, Npe3eHTaLmy, SMNUPUYECKOT0 UCCNEL0BaHNA.

PA3AEN 4. YYHEBHO-METOANYECKOE N MATEPUA/IBHO-TEXHUWYECKOE
OBECIMEYEHWE ANCLUWTNTNHDbI

4.1. PekomeHyeMaa nutepatypa
1. OcHoBHasa nuTepatypa

ABTOpbI, 3arnasvie W3paTtensCcTBo, rog
N11 Acagos Aravaves — KoHdvkTonorus: yuebHoe nocotue CaHkT-MMeTepbypr : M13a-B0
Hampkadosuny (146 c.) Creray, 2018
2. [lononHuTenbHaa nuTepatypa
ABTOpbI, 3arnasvie V3patensCcTBo, rof
n2.1 KoHdnmkTonorus: yyebHoe nocobue gns ctygeHtos OY oy BIo "AOHAYUI'C",
3. A CamotaeBa. -  «bakanaBp» HanpasfieHus nogrotosku 39.03.02 2018
[oHeuk: «CoumanbHas paboTa» 04HOIN (hopMbl 00y4eHns (214 c.)
JoHAYWI'C, 2018.
-2l4c
Nn2.2 Megnaumsa n KoHpmkTonorms Tyna : AHO 10
T. C. Mopos, T. . :y4ebHOe nocobume 15 BbICLLNX YUEOHbIX 3aBefeHMI ""HaumoHanbHbIA UHCTUTYT
KyunHa, B. B. (74 c.) MOBbILLIEHMA
Haymos, A B. KBa/IMmKaLmmn m
LLlenoTbeB NpoeccroHanbHOM

nepenoaroTosku», 2018

3. MeToamnyeckume pa3paboTKu

ABTOpSI, 3arnasvie V3patensCcTBo, rof,

31  MenbHnuBHKo, P. I Meguvauys: yyebHoe nocobue ans 6akanaspos (192 c.) Mocksa : 13gaTenbeko-
TOprosas Kopropauys
«[lawwkos n K°», 2018

4.2. NMepeyeHb pecypcos
NHOPMaLMOHHO-TENEKOMMYHUKALNOHHON ceTh "VIHTepHeT"

51 KypHan «T1po6/iembl TEOPUI 1 MPAKTUKIA YTIPaB/IEHNS http://www.uptp.ru/content/2015/1175/

a2  The Journal ofthe Tourism Society http://www.tourismsociety

33 [lasera«The Observer» https://ww.theguardian.com/observer

A

4.3. MNepeyeHb NPOrpaMMHOro 06ecrneyeHus
JINUEH3NOHHOE W CBOBOAHO — PacmpoCTpaHsieMoe — MPorpamMMHoe — oGecrieyeHue, B TOM  uicne


http://www.uptp.ru/content/2015/1175/
http://www.tourismsociety
https://www.theguardian.com/observer
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OTeYeCTBEHHOr0 NMPOV3BOACTBA:

MporpaMmHoe obecrneyeHue:

Windows Media Player;

Microsoft Power Point;

Skype.
4.4. MpoheccroHasibHble 6a3bl AaHHbIX U MH(POPMaLMOHHbIE CNPaBOYHbIe CUCTEMbI

VIHTepHEeT pecypchl

L1 http://www.studentlibrary.ru/

2. http://znanium.com/

3 http://elibrary.ru/defaultx.asp

4. http://www.iprbookshop.ru/

5. http:/imww.diss.rsl.ru/

6. http://polpred.com/news
4.5. MaTepunasibHO-TEXHUYECKOoe obecneyeHne ANCLUMNIINHDI

AvcumnnmHa «KoHIMKTONorMa B TypUaMe Ha aHT/IMIACKOM 3blke» obecrneveHa:

1 YyebHas ayamTopus Ans NPOBEAEHNS 3aHATUIA IEKLMOHHOMO TVMNa: SIEKLWOHHas
ayputopus Ne 901, yuebHbIin kopnyc 1

- KOMMAEKT MybTUMEAWIAHOrO 060pYA0BaHMA: HOYTOYK, My/bTUMEAWIAHBIA MPOEKTOP,3KpaH;
-CreLmann3npoBaHHas Mebenb: [10CKa ayaMTOpHas!, CTOMbI ayAUTOPHbIE, CTY/IbS.

2. YuebHas ayauTopus 41 MPOBEAEHUS 3aHATUA  CEMWMHAPCKOTO  TWMa,  FPYMMoBbIX  UUHAVMBUAYANbHbLIX
KOHCY/IbTaLWi, TEKYLLIErO KOHTPO/S U NPOMEXyToYHoM atTecTaumm: Ne 901 yuebHbI Kopnyc L1

-CrieLmann3npoBaHHas Mebenb: [0CKa ayaUTOpHas, CTOMbl ayAUTOPHbIE, CTY/IbS;

- IEMOHCTPALIMOHHbIE N/aKaTbl.

3. MomelLeHMs AN caMOCTOSATEbHOW PaboTbl C BO3MOXKHOCTLHO MOAK/OUEHMS K CETU "VHTEpHET" 1 0becrieveHnem
AOCTyMa B 3/MEKTPOHHYIO MH(OPMaLOHHOO0Pa30oBaTelbHY) Cpedy OpraHv3aumn: YnTasbHble 3a/bl, YYEOHbINA
Kopryc 1

Agpec: 1. JoHeuk, yn. YentocknHues, 163A (FOY BIMO "OOHAYWIC™).

KomnboTepHas TeXHMKA C BO3MOXXHOCTbIO MOAK/HOYEHNS K CETU «/IHTEPHET» 1

obecreyeHneM JOCTYNa B 3/IEKTPOHHYHO MH(OPMALIMOHHO-06pa30BaTe/bHYO Cpesy

(BMOC OOHAYUITC) 1 aneKTPOHHO-616mMoTeuHyto cucTemy (SBC "AOHAYWUIC™), a Takke

BO3MOXHOCTbIO MHAVBUAYANIbHOrO HEOrpaHUYeHHOro foctyna obyuaromxcs K S6C n AMOC nocpeactsom Wi-Fi ¢
NePCOHa/IbHbIX MOBW/IbHBIX YCTPOICTB.

Cepgep: Intel (R) Xeon (R) GPU E3-1240v5/3,5 GHz 3,5 GHz

03Yy: 320T1b

Emkoctb 1,8 Tb

15 MK (tepmuHanbl) Intel Pentium 111 733 MHz / 520Mb/MoHuTOp 15

PA3OEN 5. ®OHAO OUEHOUYHbBLIX CPEACTB
5.1. KoHTpO/ibHbIE BOMPOCHI W 3afaHuns

KOHTposbHbIe BOMPOCHI

1 Conflictology: subject, goals, significance in society

2.Actual theoretical, methodological and applied problems of modern conflictology

3. Self-management as prevention and technology for regulating intrapersonal conflicts.

4. The role of conflict in the formation and development of personality.

5.Interpersonal and group conflicts: the diversity of spheres of existence

6. The influence of the social and psychological maturity of the individual on the level of his conflict.
7. Manifestation of individual psychological characteristics of a person in her strategies of behavior in a conflict
8. Predicting and preventing conflicts

9. Self-control and self-regulation.

* TeMbl JOK/13J0B M0 pa3fenam HaxoaaTcs B (DOHAE OLEHOUHbIX CPeACTB AUCLMM/IHI

10. Respect, pragmatism, trust.

11.Taking into account the individual characteristics of the subjects.

12. Tolerance and differences.


http://www.studentlibrary.ru/
http://znanium.com/
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13. Fundamentals of Conflict Prevention and Management
14. Methods for achieving efficiency in work with personnel and clients.
15.Social Conflict Management
16.The main stages of management: forecasting, prevention or stimulation of conflict, regulation and resolution.
17.Conflict situations and ways to resolve them
18.Conflict management and its negative consequences.
19. Dynamics of conflicts
20. Conflict management techniques
5.2. TeMbl MUCbMEHHbIX paboT

TeMbl pethepaTos:

1 Conflicts in organizations: peculiarities of occurrence and course.

. Conflicts between managers and subordinates, their prevention, regulation.

. Labor conflicts and ways to resolve them.

. Features of innovation conflicts.

. Causes of occurrence, structure and function of conflicts.

. Features of pedagogical conflicts.

. Conflicts between colleagues, their nature, age characteristics.

. Prevention and regulation of conflicts between potential tourists and tourism organizers.

. Interpersonal conflicts. Socio-psychological and role differences in interpersonal relationships.

10. Causes and sources of conflicts.

11. Ways to resolve conflicts.

12. Causes, typology and structure of conflicts.

13. Functions and consequences of conflicts in the family.

14. The nature of ethno-national conflicts, their causes and participants.

15. Features of ethno-national conflicts, the role of cultural and religious factors.

16. The problem of conflict in the organization.

17. The role and tasks of the leader in the regulation of conflict situations

*TeMbl pethepaToB No pasaeniaM NpescTasieHbl B (I0HAE OLEHOUHbIX CPEACTB YUeOHOM ANCUMMNHBI
5.3. PoHA OLIEHOYHbLIX CPefcTB

®OHA OLEHOYHbIX CPEACTB AUCUMMINHBI ""KOHMDMKTOMOrMA B Typr3Me Ha aHIIMACKOM Si3blke™ pa3paboTaH
B COOTBETCTBMW C JIOK&/IbHbIM HOpMaTuBHbLIM akToM ®I'BOY BO "AOHAYUIC".

®OHA OLEHOYHbIX CPEACTB ANCUMNMHBI “KOH(IMKTONOMMS B Typu3Me Ha aHTIMIACKOM Si3blke™ B MO/IHOM
06beme MpeLCTaB/eH B BULE NPUMIOXEHUA K aHHOMY PI/,

5.4. MNepeyeHb BUAOB OLEHOYHBLIX CPeAcTB
YCTHbI onpoc, LOoK/ag, pedepar, TECTUPOBaHMe, Hay4YHas COCTaB/1sOLLAsA

PASAEN 6. CPEACTBA AJAMNTAUVW MPEMOAABAHNA ANCUUTITTNMHBI K
MOTPEBHOCTAM Ny C OrPAHNYEHHBIMU BO3SMOXHOCTAMKW 340POBb4A

OCo~NouokhowdN

B cnyyae Heo6Xo4MMOCTM, 0Oy4atOLLWIMCA M3 YMCna L, C OFpaHNYEHHbIMI BOSMOXHOCTSIMM 340p0Bbst (N0
3a8B/IEHNIO0  00YYatoLLerocs) MOryT MpeffiaratbCid OLHW W3 C/IefyHOLUMX BapuaHTOB BOCMPUATMA MHGOpMaLmMU ¢
YYETOM VX MHANBUAYANBbHBIX NCUXO(U3NYECKNX OCOOEHHOCTEN:

1) ¢ NpUMEHeHVEM 3NIEKTPOHHOIO 0BYYeHMs1 1 AUCTAHLUMOHHbBIX TEXHOOTUIA.

2) C NpYMEHeHNEM CrneupanbHOro 06opyaoBaHns (TEXHWKK) M NPOrpaMMHOIO OGecreyeHuns, UMEKOLLMXCS B
®reQy BO "OOHAYUIC".

B npouecce o00yuyeHVsi Mpu HEOOXOAMMOCTWM [ /AL, C HapyLUEHWSIMU 3peHusi, Ciyxa W OnopHO-
ABMraTeNbHOro annapara NPeAoCTaBNAHOTCA CeayHoLLe YCOBYS:

- ANA UL, C HapyLLUEHUSMMW 3pEHMs: YYeOHO-METOANYECKME MaTepuasibl B MeYaTHON (hopMe YBEMYEHHbLIM
WwpnTom; B (hopMe 3MEKTPOHHOTO AOKyMeHTa; B dopme ayauodaiina (nepesog Y4uebHbIX MaTepuasiioB B
ayavodopmar); MHAMBUAYa/bHbIE 33[jaHNS Y KOHCY/bTaluK.

- ANA L, C HapyLUEHWAMM Cryxa: Y4eOHO-METOAMYECKMe MaTepuanbl B MeyaTHoON dopmve; B hopme
9NEKTPOHHOIO [IOKYMEHTa; BUAeOMaTepua/ibl C CyOTUTpamK; WHAVBULYaNbHbIE KOHCY/NbTaUMM C NpUB/IEYEHNEM
CYpLOonepeBoUMKa; MHANBUAYaNbHbIE 33[aHWS Y KOHCY/IbTaluu.

- 019 ML C HapyLUeHVsSIMU - OMOPHO-ABUraTeflbHOro — anrnapara:  y4ebGHO-MeTOAMYecKe MaTtepuasibl B
neyaTHolr chopme; B (hOpMe 3MIEKTPOHHOIO AOKYMeHTa; B (hopMe ayavodaiina; WHAMBUAYyaNbHble 3afaHus
KOHCY/IbTaLuK.

PA3AEN 7. METOONYECKNE YKA3SAHUVA ANA OBYUAKWNXCHA MO YCBOEHUIO
ANCUMNNNHBI

OO6y4eHne CTPOMTCS Ha COYETaHUM NEKLMIA, CEMMHAPOB W CaMOCTOSITE/IbHON BHeayAUTOPHOM paboTbl CTYAEHTOB
(CPC). NeKuumn SBNSKOTCA ayaMTOPHBIMI 3aHATUSMM, KOTOpble MpeaHa3HaueHbl s TEOPETMUECKOr0 OCMbICIIEHUS U
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0606LLEHNS CNOXHBIX Pa3fenoB AUCLMNIMHBI. CeMMHApCKMe 3aHATUSA ABAAKOTCA Takke ayauTOPHbIMU W MPOBOAATCA
B BWAe CEMWHApPOB MO 3apaHee W3BeCTHbIM TemaM. OHW npefHasHayeHbl And 6onee TrNy6OKOro  U3y4yeHus
onpeseneHHbIX acnekToB /IEKLUMOHHOrO MaTepuana U 00y4YeHUs peLLeH0 Npo6/ieMHbIX BOMPOCOB Ha MpakTuke. Ha
CEMUHAPCKMX 3aHATUAX MNPUMEHSETCA METOZ NPO6/eMHOr0 O00YYeHWsi - pPacCMOTPEHUS BOMPOCOB C MOMOLLBHO
CO34aHu1s NPO6IEMHON CUTYaLWW U ee PeLLIEHNS B paMKax MOCTaB/IEHHON TeMbI.

Bce BUabl ayaMTOPHBLIX 3aHATUI COYETaOT 06pa3oBaTe/lbHYt, BOCMUTATENbHYHO, MPaKTUYECKYD U METOAMYECKYHO
(yHKUMN,

BBogHas nekums - NEKUMOHHOE 3aHsATWe, MpefHasHauYeHHoe [/1 Co3f4aHust OBLLEero Brieyat/ieHns o aucumnimHe. Ha
3aHATUM [0 CBeAeHUs [AOBOAATCS OCHOBHblE BOMPOCbI AMCLMMIUHBI, MOKA3bIBAETCA €€ PO/ib M MECTO B HKU3HM
obLiecTBa B LENOM W MNPeAnpuSTAA TYPUHAYCTPUM B YaCTHOCTM, OMpPeLensieTcs 3HadeHue AMCUMNAUHBL 4N
(hOpMMPOBaHMS 06LLMX 1 MPOECCMOHANTbHBIX KOMMETEHLNIA.

TemaTnueckas nekuus - JNIEKUMOHHOE 3aHsTWe, MpefHasHaueHHoe [/19 OB/afeHUs OOy4aroLMMUCH  3HAHUAMM
TEeOpeTMYECKOro XapakTepa B paMkax matepuasia TemMbl.

CamocTtosiTeNbHast  paboTa  CTyfeHTa  SBIAETCH  BKHOM  KOMMOHEHTOM  MPO()eCCHOHaIbHON  MOArOTOBKU
CMeLyanCcToB 1 BKKOYAET B Cebs CrieaytoLLee.

M3yyeHne y4yebHOrO MaTepuana - MOATOTOBKA KOHCMEKTa, /IOTMYECKON CXeMbl M3y4aemoro Marepuana, BrafeHue
TEPMUHO/OTVEN, W3YYeHVe aIrOpUTMa PeLLeHUs TUMOBbIX 3afa4. 3aHATVe NMPOBOAMTCA B paMKax CaMOCTOSTE/bHOM
paboTbl CTyeHTa.

KOMMETEHTHOCTHbIE  TEXHOOrMM  0By4eHus, OGecrneunBatolLiMe B XOAe Y4ebHOro mpouecca Y4yeT pas/IvyHbIX
CrocobHOCTE 0Oy4YaeMblX, CO3JaHMe HeOOXOAVMbIX YCMOBUM [ PasBUTMA WX WHAMBULYaNbHbIX CMOCOGHOCTEN,
pa3BuTME aKTMBHOCTW JIMYHOCTM B y4eGHOM rpouecce. KOMMETEHTHOCTHbIE TEXHOMOMMM OBYYeHWUS peanv3ytoTcs B
pesynbTate UHAVMBMAYaIbHOrO OOLLEHWS Mpenofasatens WM CTyfeHTa MNpW chade pedepaTo, MNpe3eHTauuin, mnpu
BbINO/IHEHWW JOMALLHUX UHAVBUAYaIbHbIX 38iaHWIA, Ha eXKeHEeAENbHbIX KOHCY/bTalmsX.

Mcnonb3yeTca  NEKUMOHHO-CEMUHAPCKUIA  METO, CaMOCTOSTENIbHOE U3yYeHue JIMTepaTypbl, MPUMEHEHME HOBbIX
WNH(OPMALMOHHBIX ~ TEXHOMOMMA 11 CAMOCTOSTE/IbHOrO  MOMOJSIHEHUA  3HAHWMA,  BK/IKOYas  MCMOJb30BaHME
TEXHWNYECKMX U 3NEKTPOHHbIX CPEACTB MH(opMaLIL.
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PASLEN 1.

MACMOPT ®OHAA OLEHOYHbIX CPEACTB
no aucumnnure « KOHQNNKTONOTA B TYPU3ME HA aHTTMIACKOM S3bIKe»

1.1. OCHOBHbIle CBeAeHUA 0 AUcuUNINHe (Mogyne)

Tabnmuya 1

XapakTepucTuKa aUcUMNInHLI (Mogynst)

O6pasoBaTe/ibHasi NporpaMma
HanpasneHve NoAroToBku
Mpodmnb

KonnuecTBo pasfenos AUCUUMIVHBI

YacTb 06pa3oBaTe/ibHOI NporpaMmbl

®OopMbI TEKYLLIEr0 KOHTPO/S

MokasaTenu
KonnyecTtso 3a4eTHbIX eaNHNLL (KPeauToB)
CemecTp
O6was TpysoemMKoCcThb (akageM. 4acoB)
AyanTOpHaa KOHTaKTHaa paboTa:
J1eKLMOHHbIe 3aHATUSA
CeMMHapCKue 3aHATUA
CamocTosiTeNlbHasa paboTta
KoHTponb
dopma NpoMe>KyTO4YHO aTTecTauum

(cBefeHMst COOTBETCTBYHOT pasgeny Pri)

marucrparypa
43.04.02 Typusm

TypI/I3M N FOCTUHNYHaA OEATENIbHOCTb
2
51.B.1B.01

YCTHbI 0Mpoc, TeCTOBbIE 3aAaHVs,
[loKNaapl, coobLueHns1, pedepaThbl, KOHTPO/b 3HAHWIA MO
pazgenam
OuHas opma 06y4eHNs
4
3
144
74
36
36
27
27
3K3aMeH



1.2, MepeyeHb KOMMETEHLUIA C yKasaHeM 3TarnoB (hOPMUPOBaHNS B MPOL,ECCE OCBOEHMS

o6pasoBaTesibHOl NPOrpaMMbl.

MepeyeHb KOMMETEHLMIA U UX 971IEMEHTOB

VIHOMKATOP KOMMETEHLWM 1 ero

KomneTteHumsa
(hopMyMpoBKa

YK-5.3:
MpoBoAWT aHaM3 pasHoobpasust
KyNbTyp Y y4YUTbIBaET NX
YK-5: 0COBEHHOCTK B NpoLecce
MEXKY/IbTYPHOro B3aMMOZEeiCcTBMS B
Typu3ame v cihepe rocTenpurMcTBa,
B TOM YMC/IE HA aHT/INIACKOM SI3bIKe

YK-5.4: icnonb3yeT B
npoeccMoHaIbHOM eATeIbHOCTU
3HaHWA 0 pasHoo6pasnn KynbTyp
[N151 HUBEIMPOBAaHNS KOHQ/IMKTHBIX
CuUTyauwuii B mpoLiecce
MEXKY/IbTYPHOr0 B3aMMOJENCTBMSA B
Typu3Me 1 chepe rocTenpummcTBa,
B TOM YMC/Ie HA aHININACKOM S13bIK

YK-5

*3NeMeHTbI MHANKaTopa KOMNETEHLNN

3HaTh:

NPVHLMMbI BOCNPOMU3BELEHUSA aHaM3a pa3Hoo6pasus
KynbTYp W yuyeTa 1x 0cobeHHOCTel B npoLiecce
MEXKY/NbTYPHOr0 B3aUMOJENCTBUSA B TYpU3Me U cepe
rocTenpuUMCTBa, B TOM YMC/Ie Ha aHTIMIACKOM 53bIKe
NPUYHLMMbI aHa/IM3a pa3Hoo6pasms Ky/bTyp U yyeTa nx
0COBEHHOCTEN B MPOLIECCE MEXKY/IbTYPHOTO
B3aMMOZEeNCTBUA B TYpU3Me 1 Chepe rocTenpummMcTaa,
B TOM YMCNe Ha aHIINACKOM S13blKe B 3HAKOMOIA
06CTaHOBKe

NPUHLMMbI aHa/IM3a pa3Hoo6pasms KybTyp U yyeTa Ux
0COBEHHOCTEN B MPOLIECCE MEXKY/IbTYPHOTO
B3aMMOZEeCTBUSA B TYpU3Me 1 Chepe rocTenpummMcTaa,
B TOM YMC/e Ha aHIINACKOM S13bIKe B HE3HAKOMOI
06CTaHOBKeE

YMeTb:

NPOBOAUTL aHaM3 Pa3Hoo6pasns KynbTyp 1
YUNTbIBaTb MX 0COBEHHOCTM B NpoLecce
MEXKY/bTYPHOr0 B3aUMOJENCTBUSA B TYpU3Me U chepe
rocTenpyUMCTBa, B TOM YMC/Ie HA aHTIMIACKOM fA3bIKe
NPOBOAUTL aHann3 pa3Hoo6pasns KynbTyp u
YUUTbIBaTb MX 0COGEHHOCTU B MpoLecce
MEXKY/bTYPHOr0 B3aUMOJENCTBUSA B TypU3Me U chepe
rocTenpuUMCTBa, B TOM UMC/e Ha aHTIMIACKOM fA3biKe B
3HAKOMO 06CTaHOBKe

NPOBOAUTL aHann3 pasHoo6pas3ns KynbTyp n
yumTbIBaTb UX OCOGEHHOCTY B NpoLiecce
MEXKY/bTYPHOr0 B3aUMOJENCTBUSA B TypU3Me U cepe
rocTenpuuMCTBa, B TOM UMC/e HA aHTIMIACKOM sA3biKe B
He3HaKOMOIA 06CTaHOBKe

BnageTs:

HaBbIKaMy BOCTPOM3BELEHNS pa3Hoobpasus KynbTyp
1 yyeTa 1X 0COGEHHOCTEl B npoLiecce
MEXKY/bTYPHOr0 B3aUMOJENCTBUSA B TypU3Me U cepe
rocTenpyuMCTBa, B TOM YMC/Ie Ha aHTIMIACKOM SA3bIKe
HaBblKaMV aHan3a pa3Hoobpasns KynbTyp U yyeTa nx
0COBEHHOCTEN B MPOLIECCE MEXKY/IbTYPHOTO
B3aMMOZENCTBUA B TYpU3Me 1 Chepe rocTenpummMcTsa,
B TOM YMC/e Ha aHIIMACKOM S13blKe B 3HAKOMOIA
06CTaHOBKe

HaBblKaMy aHanu3a pasHoobpasns KynbTyp U yyeta nx
0COBEHHOCTEN B MPOLIECCE MEXKY/IbTYPHOTO
B3aMMOZENCTBUSA B TYpPU3ME 1 Chepe roCTenpumnMCTBa,
B TOM UMC/e Ha aHININACKOM S13bIKe B HE3HAKOMOI
06CTaHOBKe

3HaTb

MPUHLMMbI BOCNPOU3BEAEHUS B MPO(hecCnoHanbHol
[leATeNbHOCTY 3HaHWS 0 pa3HO06pasny KynbTyp 4N
HVBENIMPOBAHMS KOH(IMKTHBIX CUTYaUuid B npoLiecce
MEXKY/bTYPHOr0 B3aUMOJENCTBUSA B TYpU3Me U chepe
rocTUNPUMMCTBA, B TOM YMC/Ie HA aHTIMIACKOM 5i3bIKe
MPUHLMMbI NCNO/L30BaHNSA B NPOECCMOHAIbHOM
[leATeNbHOCTY 3HaHWA 0 Pa3HO06pasuK KynbTyp NS
HVBENMPOBaHNS KOHIKTHBIX CUTYyaLuid B npoLiecce
MEXKY/bTYPHOr0 B3aUMOJENCTBUSA B TYpU3Me U chepe
rocTUNPUMMCTBA, B TOM YMC/IE HA aHTIMIACKOM A3bIKe
B 3HAKOMOI1 06CTaHOBKe

NPVHLMMbI NCNO/L30BaHWSA B NPOECCMOHAIbHOM
[leATeNbHOCTY 3HaHWA 0 Pa3HO06pasuK KynbTyp 4N1s
HVBENIMPOBAHNS KOH(IMKTHBIX CUTYyaLuiA B npoLiecce
MEXKY/bTYPHOr0 B3aUMOJENCTBUS B TYpU3Me U chepe
rocTUNPUMMCTBA, B TOM YMC/IEe HA aHTIMIACKOM 5i3bIKe
B HE3HAKOMOI 06CTaHOBKe

YMeTb

BOCMPOM3BEAUTb B MPO(ECCUOHANBHOMN AEATENBHOCTY
3HaHUs 0 Pa3HOOGPA3NM Ky/bTYP ANS HUBEMPOBaHMS
KOH(MKTHBIX CUTYaLWiA B NPOLIECCE MEXKY/bTYPHOrO
B3aMMOZENCTBIS B TYpU3ME 1 chepe roCTUNPUMMCTBA,
B TOM UMC/E Ha aHIINIACKOM A3bIK

Tabnuua 2

MHpaeke
anemMeHTa

3-11

3-12

3-1.3

y-11

Y-1.2

y-23

B-1.1.

B-1.2

B-1.3

321

322

323

y21



KomneTteHuusa

MHAMKaTop KOMMEeTEHUMUN 1 ero
thopmynmpoBka

* [lomkHbI coBnagathb ¢ P,

No
n/n

IS

*JneMeHTbl MHAKATOpPa KOMMETEHLMN

1CMONb30BaTh B NMPOJECCUOHANBHO AEATENBHOCTY
3HaHWS 0 pasHO06pasnUy KynbTyp AN HYUBEUPOBAHUS
KOH(IMKTHBIX CUTyaLuiA B MPOLLECCe MEXKYNbTYPHOr0
B3aMMOZENCTBMUA B TYpPU3Me 1 chepe rocTMNpUMMCTBa,
B TOM 4MCNe Ha aHIIACKOM 5i3blKe B 3HAKOMOIA
00CTaHOBKe

MCMOMb30BaTh B MPOJECCHOHANLHON AeATENbHOCTY
3HaHWS 0 pasHO06pasnUK KynbTyp ANS HUBEIMPOBaHUS
KOH(IMKTHBIX CUTyaLuiA B MPOLLECCe MEXKYbTYPHOr0
B3aMMOZENCTBUA B TYpU3Me 1 chepe rocTMnpUMMCTBa,
B TOM YMC/e Ha aHININACKOM 5i3blKe B HE3HAKOMOI
06CTaHOBKe

BnageTsb

HaBbIKaMU1 BOCMPOW3BELEHNS B NPOECCHOHAbHON
[eATeNbHOCTYU 3HaHWS 0 Pa3HO06PasUU Ky/bTyp /1S
HUBENMPOBAHNS KOH(IMKTHBIX CUTYaLuid B npoLiecce
B3aMMOZENCTBIS B TYpU3Me 1 Chepe FroCTUNPUMMCTBA,
B TOM UMC/E Ha aHIINACKOM s3biKe

HaBbIKaMU UCMO/b30BaHNS B NPO(ECCMOHANLHON
[eATeNbHOCTYW 3HaHWS! 0 Pa3HO0GPasUY KysbTyp /1S
HUBENMPOBAHWSI KOH(IMKTHBIX CUTYaLuid B mpoLiecce
MEXKY/bTYPHOTO B3aUMOZeNCTBIS B Typu3Me 1 cepe
rOCTUNPUAMCTBA, B TOM YMC/E HA aHFINIACKOM s13bIKe
B 3HAKOMOIi 06CTaHOBKe

HaBbIKaMU UCMOMb30BaHNs B NPOGeCCMOHANbHOM
[eATeNbHOCTW 3HaHWS! 0 Pa3HO06PasUU Ky/bTyp 4/1s
HUBENMPOBAHWSI KOH(IMKTHBIX CUTYaLuid B mpoLiecce
MEXKY/bTYPHOT0 B3aUMOZeicTBIS B Typu3Me 1 chepe
rOCTUNPUAMCTBA, B TOM YMC/E HA aHFINIACKOM S13bIKe
B HE3HAKOMOI4 06CTaHOBKe

MHpekc
anemMeHTa
Y22

Yy 23

B.2.1

B.2.2

B.2.3

Tabnmua 3

JTanbl hopMUPOBaHMSA KOMMNETEHLMIA B MPOLIECCE OCBOEHUS OCHOBHOW 06pa3oBaTe/IbHOM NporpaMmbl
HanmeHoBaHue

KoHTponumpyemble pasgenb (TeMbl)
ANCUMNIMHBI (MoayNs)

Homep cemecTpa

Kog nHaukartopa
KOMMEeTEHLMN

Pasgen 1. TeopeTnyeckne OCHOBbI KOH(DAMKTONOM N

Tema 1.1. KoH(hankToNorus:
npegMeT, Lenun, 3HayeHue B

obuiecTBe
Tema 1.2 BHYTPUANYHOCTHbIE
KOH(IMKTBI:  creunduka, ¢opmsbl
NPOSBEHUA

Tema 1.3 MeXNMYHOCTHbIE U
rpynnoBble KOH(PNKTBI:
MHOroo6pasue cgep
CyLLeCTBOBaHMA

Tema 1.4. TTporHo3nMpoBaHue n
npegynpexaeHne KOHMINKTOB

Tema 1.5. OcHOBSI
npeaynpexaeHuns un
PerynmpoBaHns KOHM/IMKTOB

OLIEHOYHOT 0
cpeacrTea*

YCTHbIW OTBET,

YK-5.3, YK-5.4

YK-5.3, YK-5.4

YK-5.3, YK-5.4

YK-5.3, YK-5.4

YK-5.3, YK-5.4

TECTOBble
3agaHus,
pechepart, goknag,
YCTHbIi OTBET,
TECTOBble
3agaHus,
pechepart, goknag,

YCTHbIW OTBET,
TECTOBble
3agaHus,
pechepart, goknag,

YCTHbIN OTBET,
TECTOBbIe
3agaHus,
pechepart, goknag,
YCTHbIW OTBET,
TECTOBbIE
3agaHus,
petbepaT, goknag,
KOHTpOsb 3HaHWi
no pasgeny 2

Pasgen 2. Oco6eHHOCTU BO3HUKHOBEHUA KOH(IMKTOB B cthepe Typuama

Tema 2.1. ¥YnpaBneHue

3

YK-5.3, YK-5.4

YCTHbIW OTBET,
TECTOBble



coumnanbHbIMU KOHCb,I'IVIKTaMVI

Tema 2.2. KOH(DNUKTHbIE
7. CUTyauuu v NyTu ux peLleHns

Tewma 2.3. JuHaMuKa KOH(INKTOB

Tema 2.4. MeTobl ynpaBneHuns
KOH(IMKTamun

YK-5.3, YK-5.4

YK-5.3, YK-5.4

YK-5.3, YK-5.4

3agaHus,
pechepat, goknag,
YCTHbIW OTBET,
TECTOBbIe
3agaHus,
pechepart, goknag,
YCTHbIIA OTBET,
TECToBble
3agaHus,
pechepat, goknag,
YCTHbIW OTBET,
TECTOBble
3agaHus,
pethepart, JoK/ag,
KOHTpOb 3HaHWiA
no pasgeny 2

* NPUMEPOM OLIEHOYHOTO CpeAcTBa MOTYT BbICTYNAaTb TECTOBbIE 3ajaHNs, CUTYaLMOHHbIE 3afaHusi, PacuéTHble
3aflaHus, BONPOCHI A/ NPOBEAEHUs KPYrNoro cTona u T.n. (CM. npuno>kexue 1).



. PA3LEN 2.
TEKYW NN KOHTPO/JIb NO ANCUVNNVNHE
«KOH(IMKTONOrNS B TYpU3Me Ha aHT INIACKOM Si3blKe»

TeKyLLMIA KOHTPO/b 3HAHWUIA UCMOb3YEeTCA A1 ONePaTUBHOMO Y PEryNSPHOro yrnpas/ieHns yUue6HOM 1esTeNbHOCTLIO (B
TOM YMC/le CAMOCTOSITE/IbHOM paboTol) 06yyatoLLMXCS.

B ycnoBusix 6anibHO-peATUHIOBO CUCTEMbI KOHTPO/ISA Pesy/ibTaTbl TEKYLLEr0 OLEHUBAHNS 00y4atoLLerocs
MCMO/b3YIOTCS KaK MoKasaTeslb ero TeKYyLLEro peiTuHra. TeKyLmiA KOHTPO/Ib YCreBaeMOCTH OCYLLECTB/ISIETCS B
TeUeHue CeMecTpa, B X04e MOBCEAHEBHOWN yUYe6HON paboThbl M0 MHANBUAYANLHON MHALMATUBE NpenofaBaTens. [JaHHbIiA
BUJ, KOHTPOMS CTUMY/IMPYET Yy 00y4atoLLerocsi CTpeMsIeHNE K CUCTEMATMUECKOI CaMOCTOsITeNTbHOM paboTe no
N3YYEHUIO ANCUMNANHBI (MOAYNS).

Tabnmua 2.1.
PacnipegieneHvie 6a1108 no BugamM y4ebHoR fAesiTeNlbHOCTH
(6anIbHO-peNTMHIOBast CUCTEMA)
HaumeHoBaHue Bug 3agaHuns
Pasgena/Tembl
n3/cs3 Bcero K3P (CP) N3*
n3 YO* T3* P3* 3a Temy
P.1.T.1.1 1 1 1 3 6 3
P.1.T.1.2 1 1 1 3 6 10
P.1.T.1.3 1 1 1 3 6
P.1.T.14 1 1 1 3 6
P.1.T.1.5 1 1 1 3 6 7 3
P.2.T.2.1 1 1 1 3 6 10
P.2.T.2.2 1 1 1 3 6
P.2.T.2.3 1 1 1 3 6 10 3
P.2.T.24 1 1 1 3 6
WToro: 1006 9 9 9 27 54 30 7 9

J13 - NeKUMoHHOe 3aHATYE;

YO - yCTHbIIA 0npoc;

T3 - TecToBOE 33JaHuE;

P3 - pa3sHoypoBHeBble 3a4aHus;

* opyrue ¢ BUAbl MCMO/b3yeMbIX 3afaHWiA, NPe/IoXKeHHbIX B MPUIoXeHnn 1
M3 - npaKTnyecKoe 3aHATYE;

C3 - ceMMHapCKoe 3aHATUE;

K3P - KOHTpO/b 3HaHWi no Pasgeny;

P - pecpepar.

CP - camocTosATeNbHasA paboTa oby4aroLerocs
N3 - nHamBuayanbHoe 3ajaHue

2.1. PekoMeHAaL MK MO OLEHMBAaHMIO YCTHbIX OTBETOB 06y4atoLmxcs

C Uenbl0 KOHTPONA YCBOEHWS MPOWAEHHOrO0 MaTepuana W OMpefeneHns  ypOBHSA
MOArOTOB/EHHOCTM  00y4YaloWMXCA K  M3YYeHWKO  HOBOW Tembl B Hayane  KaxAaoro
CEMMHAPCKOro/nNpakTNYecKoro 3aHsATUS MNpenojaBaTenemM MPOBOAMTCS WHAWBWUAYANbHbIA WK
()POHTaNbHbIA YCTHbIA ONPOC MO BbIMOMHEHHbIM 3aJaHNSAM MpPeablAYyLLE TEMbI.

KpuTtepum oLeHKW.
OueHKa «0T/IMYHO» CTAaBUTCH, eC/IM 00yYaroLLMiAcs:
1) NOMHO M apryMeHTMPOBAHO OTBEYAET MO COAEPXKaHMIO BOMPOCa;
2) 0OHapy>XnBaeT NMOHMMaHNe mMaTeprana, MoXeT 060CHOBaTb CBOM CY)XKAEHWS, MPUMEHNTb 3HAHMS
Ha MpaKTVKe, NPMBECTN HEOBXOANMbIE NPUMEpDI;
3) n3naraeT maTepunan nocnegoBaTesibHO U NPaBUbHO, C COBOAEHNEM NCTOPUYECKON 1
XPOHOOMMYECKOI NOCNeA0BaTENbHOCTMY;
OueHKa «X0poLwo» - CTaBUTCS, eCy 00yyvatoLLMiics AaeT OTBET, Y/A0BNETBOPSIOLLNIA TEM XKe
Tpe6oBaHMSAM, UTO M ANS OLLEHKN «OT/IMYHO», HO ONYCKAaeT OflHa-[1Be OLUMOKMN, KOTOPbIE CaM e
ncnpasnseT.
OueHKa «yl0BNeTBOPUTENbHO» - CTaBUTCA, eCNK 0byyatoLmiica 06Hapy>XnBaeT 3HaHUe U
MOHMUMaHWNe OCHOBHbIX MOM0XeHW AaHHOT0 3aAaHusl, HO:



1) n3naraet maTepman HemosiHO U A0MYCKAeT HETOYHOCTMU B OMPEAENEHUN MOHATUIA N

(hopMynMpoBKe Npasu;

2) He YMeeT [J0CTaTOuHO ry6oKO M AoKa3aTeslbHO 060CHOBATL CBOW CYX/EHWS 1 MPUBECTYN CBOY

npumMepsbl;

3) u3naraet maTepuan Henocnef0BaTelbHO 1 OMYCKAeT OLINGKN.

BOMPOCDLI A/1A4 CAMOMNOAIrOTOBKN OBYYAKOLWMNXCA

KoHTponupyemble pasgenbl (TeMbl)
aucunnanHbsl (Mogyns)

Bonpocbl 4ns NogroToBKY K UHAMBUAYaNbHOMY /
(PPOHTaNbHOMY YCTHOMY / MMCbMEHHOMY OMNPOCY NO
TemaMm gucumnanHbl (Mogyns)

PASAEN 1. TEOPETUYECKWE OCHOBblI KOH®/TMKTOJTIOI WU

Tema 1.1. KOH(pIMKTONOIMA: NpesMeT,
Lienn, 3HayeHne B 06LLecTBe

Tema 1.2. BHYTPUINYHOCTHbIE KOHQVINKTbI:
cneyunguka, hopmbl NPosiB/IEHNS

Tema 1.3 MeXMYHOCTHbIE U
rpynnoBble KOHPNKTbI: MHOroobpasue
cthep cyLecTBOBaHUS

Tema 1.4. [porHosmMpoBaHue n
npegynpexaeHvie KOH(pINKTOB

Tema 1.5. OCHOBbI NpeagynpexaeHns u
perynmpoBaHuns KOHMINKTOB

1.Give the definition of the notion of the conflict
2.Conflictology: subject, goals, significance in society
3.Actual theoretical, methodological and applied
problems of modern conflictology

4. Self-management as prevention and technology for
regulating intrapersonal conflicts.

5. The role of conflict in the formation and
development of personality.

6. Peculiarities of attitudes towards conflict in Russian
science factor in the work of a travel agency manager.
1 What are the main approaches to understanding
intrapersonal conflict do you know?

2. Name the types of intrapersonal conflicts.

3. The main ways of resolving intrapersonal conflicts.
4. The role of conflict in the formation and
development of personality

1 The causes and sources of intrapersonal conflicts
and the forms of their manifestation

2. What is the essence and concept of interpersonal
conflicts, their causes?

3. Name the features of interpersonal conflicts in
tourism

4. Self-management as prevention and technology for
regulating intrapersonal conflicts.

5. Interpersonal and group conflicts: the diversity of
spheres of existence.

1.Predicting and preventing conflicts

2.Manifestation of  individual psychological
characteristics of a person in her strategies of behavior
in a conflict

3. Actual theoretical, methodological and applied
problems of modern conflictology

1.The influence of the social and psychological
maturity of the individual on the level of his conflict.
2.Taking into account the individual characteristics of
the subjects.

3. The role of conflict
development of personality.

in the formation and

PA3AEN 2. OCOBEHHOCTW BC>.3HNKHOBEHVA KOH®/TIMKTOB B C®EPE

TYPU3MA



Tema 2.1. ¥YnpasneHue counasibHbIMN
KOH(IMKTamun

Tema 2.2. KOHPANKTHbIE CUTYyauum un
nyTN UX peLleHns

Tema 2.3. JuHamMnKa KOHMIMKTOB

Tema 2.4. MeTobl ynpasnieHus
KOH(NKTamu

1 The structure of social conflict

2. Sources and causes of social conflicts

3. The essence of the function of social conflicts.

4. Fundamentals of Conflict Prevention and
Management

1.The problem of the typology of conflicts.
2.Self-control and self-regulationas a way of conflict
solution

3.Respect, pragmatism, trust as a necessary
component of successful conflict solution

4.Conflict situations and ways to resolve them
5.Methods for achieving efficiency in work with
personnel and clients

1.Expand the essence of the dynamic conflict model.
2.Tolerance and differences

3.Dynamics of conflicts

1.What is conflict diagnostics?
2.The main stages of management: forecasting,

prevention or stimulation of conflict, regulation and
resolution

3.Social Conflict Management. Conflict management
techniques.

4.Conflict management and its negative consequences



2.2 PekomeHaaL My Mo OLEHUBAHUIO Pe3yibTaTOB TECTOBbIX 3afjaHWii 0byYatoLmnxcs

B 3aBepLLEHNN M3YYeHNS1 K&XKAO0T0 pasjena AUCUMIMHbI  MPOBOAUTLCS TECTMPOBaHKe (KOHTPO/b 3HaHWIA Mo
pasgeny, py6exKHbli KOHTPO/b).

KpuTepun oueHnBaHNS. YPOBEHb BbIMOMHEHNS TEKYLLMX TECTOBbIX 3afaHWNI OLeHUBAETCS B baniax.
MakcvMaibHoe KOMMYecTBO 6a/1/10B MO TECTOBbLIM 3afaHusM OMpesesisieTcsl NpenofaBaTesisiM 1 NPeaCcTaB/eHo B
Tabnuue 2.1.

TecToBble 33fj@aHMs1 NPeACTaB/eEHbl B BUAE OLEHOYHbIX CPEACTB U B MO/IHOM 06beMe MpeAcTaBfieHbl B GaHKe
TECTOBbIX 3afiaHWli B 3/IEKTPOHHOM Buge. B hoHAe OLeHOYHbIX CPeAcTB MpeAcTaB/ieHbl TUMOBbIE TECTOBbIE 3afaHus,
paspaboTaHHble 41 U3YUYeHWST AUCUMNINHBI «KOH(PAMKTONOrUS B TypU3Me (Ha aHIr IMIACKOM S13bIKE)»

TUTOBbLIE TECTOBbIE SAJAHUA
ONA TEKYLWENO KOHTPO/A
PASAEN 1. TEOPETUYECKNE OCHOBblI KOH®TMNKTONOTI N

Tema 1.1. KoH(pInKTONOrNA: npeameT, Lenu, 3HayeHne B obuiecTse
Tema 1.2. BHYTPUINYHOCTHbIE KOHPINKTBI: cneunguka, Gopmbl NPosBIEHUSA
Tema 1.3 MeX/IMYHOCTHbIE U TPYNMNOBble KOHPAUKTbI: MHOroobpasune chep CyLLECTBOBAHUA
Tema 1.4. MporHo3nposaHue 1 npeaynpexaeHne KOHPNUKTOB
Tema 1.5. OCHOBbI NpeaynpexaeHns n perynuposaHna KOHMINKTOB
TecToBOE 33fjaHuA:

1 Conflictogenes are:

a) words, actions (or inaction) that can lead to a conflict;

b) manifestations of the conflict;

c) the reasons for the conflict due to the social status of the individual;

d) personality states that occur after the resolution of the conflict.
2. What type of conflictogens are the following actions: “Order, threat, remark, criticism,
accusation, ridicule?

a) condescending attitude

b) negative attitude;

c) mentoring relationship;

d) dishonesty.
3. Naive questions; linking to others when receiving a fair comment; wrangling is a form of
manifestation of conflictogens, which are characterized as:

a) direct negative attitude;

b) regressive behavior.

c) dishonesty and insincerity;

d) justice.
4. Select all correct answers. The modern attitude to conflicts and the practice of working with them
is based on the fact that:

a) conflict is one of the forms of normal human interaction;

b) the conflict does not always and does not necessarily lead to destruction;

c) conflict opens the way for innovation;

d) the conflict can be controlled;
5. Check one correct answer The basic message of the concept of Social Darwinism is as follows:

a) the development of society is explained by the biological laws of natural selection;

b) conflict is a social anomaly that must and can be excluded from the life of society; c) the
conflict is a consequence of the aggressiveness of the individual and the crowd;

c) the conflict arises as a result of social instincts such as fear, herd, self-affirmation;

d) the conflict arises from the impossibility for the individual to realize his personal
aspirations and needs in society.
6. Activities aimed at preventing the emergence of a conflict and its destructive impact on one side
or another, one or another element of the social system, is:

a) understanding communication;

b) conflict prevention;

c) conflict regulation.

d) tolerance in relationships.



7. Skillful and wise attitude towards a partner, aimed at maintaining good, friendly relationships, is
called:

a) compromise;

b) achieving a constructive result;

c) diplomacy

d) consensus.
8. Passive confrontation between social groups with opposing political, environmental, social
interests is called:

a) rivalry;

b) confrontation;

c) disagreement;

d) competition.

9. Purposeful expression of personal or collective aggression with a high degree of organization of
collective protest is called:

a) riot;

b) turmoil;

c) revolution;

d) a strike.

10. Assigning the values or character traits of others to prevent threats from their side is called:
a) introjection;
b) compromise;
c) affiliation;
d) consensus.

PA3OEN 2. OCOBEHHOCTU BOSHUKHOBEHWNA KOH®J/TIMKTOB B C®EPE
TYPNIMA

Tema 2.1. YnpaBneHue coynanbHbIMU KOH(MINKTaMK
Tema 2.2. KOHDNMKTHbIE CUTYyaLUN U NYTU UX pPeLleHns
Tema 2.3. AnHaMunKa KOH(IMKTOB

Tema 2.4. MeTobl ynpaB/fieHNAa KOHPANKTaMN

BbibepuTe 0gMH NpaBubHbIA OTBET:
1 Consensus is:

a) a third party in the conflict, endowed with certain functions for its settlement by the
opponents of the conflict;

b) the duality of experience, expressed in the fact that one object causes a person to
simultaneously two opposite feelings;

c) a kind of conflict, representing a collective termination of participation in any kind of
activity;

d) consent, a way of resolving conflicts, focused on ajoint agreed solution to the problem.

2. Confrontation is:

a) opposition of different opinions, interests, goals;

b) the initial stage in the dynamics of open conflict;

c) a philosophical concept that asserts the relativity, convention and subjectivity of human
knowledge, that is, the denial of objectivity;

d) the duality of experience, expressed in the fact that one object causes a person to
simultaneously two opposite feelings.



3. Clash of opposing views; discrepancy between separate laws of one state or contradiction of
laws, court decisions of different states - this is;

a) consensus;

b) confrontation;

c) collision;

d) relativism.

4. Conformity is:

a) a person's compliance to real or imagined group pressure;

b) a change in the self-consciousness of the individual, which is characterized by the feeling
of the "I" itself;

c) mental distraction from a number of properties of objects and relations between them;

d) the desire of a person to be in the company of other people.

5. A mediator in a conflict is:
a) an arbitrator;
b) an altruist;
) a mediator;
d) opponent.

6. The conflict between desire and duty, between moral principles -
mi and personal affections are:
a) motivational conflict;
b) moral conflict;
c) role conflict;
d) conflict of inadequate self-esteem.

7. A change in the self-consciousness of a person, which is characterized by a feeling of loss of his
“I” and a painful experience of this, is called:

a) motivational conflict;

b) confrontation;

c) relativism;

d) depersonalization.

8. Psychological protection in a situation within a personal conflict is expressed in such protective
mechanisms as:

a) conformity;

b) consensus;

c) sublimation;

d) mediation.

9. Ambivalence is:

a) a change in the self-consciousness of a person, which is characterized by the feeling of
losing one's “I” and a painful experience of this;

b) discrepancy between separate laws of one state or contradiction of laws, court decisions of
different states;



c) a philosophical concept that asserts the relativity, convention and subjectivity of human
cognition, that is, the denial of objectivity;

d) duality of experience, expressed in the fact that one object causes a person to
simultaneously two opposite feelings.

10. A collision is:

a) clash of opposing views; discrepancy between separate laws of one state or contradiction
of laws, court decisions of different states;

b) the duality of experience, expressed in the fact that one object causes a person to
simultaneously two opposite feelings;

c) a kind of conflict, representing a collective termination of participation in any kind of
activity;

d) the negative influence exerted by stress on the activity of the individual.

2.3. PeKoMeHaaLuy Mo oLeHMBaHMI0 BOMPOCOB A/1s1 KON/TIOKBUYMa, coGecejoBaHNs Mo AUCLMNINHE
«KOH(YMKTONOrNS B TYpU3Me Ha aHT/IMIACKOM S3bIKe»

MaKcnmasnbHoe
Kputepuu
KO/INYecTBo 6anios™
BobicTaBnserca obyyatoLLeMycs, eCiv OH onpeaenset
paccmaTpuBaeMble MOHATUA pas3fena Unn TeMbl AUCLMUNINHBI
(Mopyns) 4eTKO W MOMHO, NPUBOAA COOTBETCTBYHOLLME
npumepsl.
BbicTaBnseTca o6yyatoLLeMycs, eC/in OH JOMYCKaeT OTAe/bHble
MOrpeLIHOCTN B OTBETE, HO B LIe/IOM eMOHCTPUPYET 3HaHue 1
BfafieHve coflep>xaHneM pasgena (TemMbl) ANCLUNIUHBI
(Mogyns)
BbicTaBnseTca oby4yatoLlemycs, ecim OH obHapy>XuBaeT
Y 10BNETBOPUTENbHO npo6esbl B 3HAHUAX MaTepuana pasfena uim TemMbl
ANCUMNNNHBI (MOAYNS)
BbicTaBnseTca oby4yatoLlemMycs, ecim OH obHapy>XuBaeT
CYLL,ECTBEHHbIE MPOGESbl B 3HAHUSX OCHOBHbIX MOM0XEHWI
HeyZ0BNETBOPUTE/LHO pasfena uan Tembl AUCLMNANHBI (MOAYNSA), HEYMEHWE C
NMOMOLLbIO MpenojasaTesid Moay4YnTb NpaBuIbHOE peLleHne
KOHKPETHOW NpaKTUYeCcKOoi 3agaun
* MpeacTaBneHo B Tabnuue 2.1.

OTAnYHO

Xopowo

TUMNOBbLIE BOMNPOCHI ANA KOM/TOKBNYMA, COBECENOBAHNA AJ1A NMPOBEPKW YPOBHA
CPOPMUNPOBAHHOCTWV KOMMETEHLWI

PASAE/T 1. TEOPETUYECKWME OCHOBbl KOH®TUKTONOTI N

Tema 1.1. KOH(MKTONOIMA: NpeiMeT, Lenun, 3HauyeHune B 06LLecTBe
1.Give the definition of the notion of the conflict
2.Conflictology: subject, goals, significance in society
3.Actual theoretical, methodological and applied problems of modern conflictology
4. Self-management as prevention and technology for regulating intrapersonal conflicts.
5. The role of conflict in the formation and development of personality.
6. Peculiarities of attitudes towards conflict in Russian science

Tema 1.2. BHYTPUINYHOCTHbIE KOHPINKTBI: cneunpunka, Gopmbl NPoOSBIEHUSA

1 What are the main approaches to understanding intrapersonal conflict do you know?
2. Name the types of intrapersonal conflicts.



3. The main ways of resolving intrapersonal conflicts.
4. The role of conflict in the formation and development of personality

Tema 1.3 MeX/MYHOCTHbIE U TPYNMNOBble KOHPANKTbLI: MHOroo6pasne cthep CyLLecTBOBaHMA
1 The causes and sources of intrapersonal conflicts and the forms of their manifestation

2. What is the essence and concept of interpersonal conflicts, their causes?

3. Name the features of interpersonal conflicts in tourism

4. Self-management as prevention and technology for regulating intrapersonal conflicts.
5. Interpersonal and group conflicts: the diversity of spheres of existence.

Tema 1.4. MporHo3nposBaHue 1 NpeaynpexneHne KOHMANKTOB
1.Predicting and preventing conflicts
2.Manifestation of individual psychological characteristics of a person in her strategies of behavior
in a conflict
3. Actual theoretical, methodological and applied problems of modern conflictology

Tema 1.5. OCHOBbI NpeaynpexaeHns n perynupoBaHna KOHPNUKTOB
1.The influence of the social and psychological maturity of the individual on the level of his
conflict.
2.Taking into account the individual characteristics of the subjects.

3. The role of conflict in the formation and development of personality.

PASAE/T 2. OCOBEHHOCTV BO3SHUKHOBEHNA KOH®/INKTOB B C®EPE
TYPUIMA
Tema 2.1. Ynpas/ieHne coynanbHbIMW KOH(MIMKTaAMK

1 The structure of social conflict

2. Sources and causes of social conflicts

3. The essence of the function of social conflicts.

4. Fundamentals of Conflict Prevention and Management

Tema 2.2. KOH(IMKTHbIE CUTYaLUN U NYTU UX PeLleHns
1.The problem of the typology of conflicts.
2.Self-control and self-regulationas a way of conflict solution
3.Respect, pragmatism, trust as a necessary component of successful conflict solution
4.Conflict situations and ways to resolve them
5.Methods for achieving efficiency in work with personnel and clients

Tema 2.3. AnHaMunKa KOH(IMKTOB

1.Expand the essence of the dynamic conflict model.
2.Tolerance and differences

3.Dynamics of conflicts
Tema 2.4. MeTofbl ynpaBneHUa KOH(pINKTamu

1.What is conflict diagnostics?
2.The main stages of management: forecasting, prevention or stimulation of conflict, regulation and

resolution
3.Social Conflict Management. Conflict management techniques.
4.Conflict management and its negative consequences



2.4. PeKoMeHAaLUMN MO OLEHMBAHWIO ANCKYCCUOHHbBIX TEM ANS1 KPYT/10ro cToNa (AUCKycCcumn, AUCnyThl,
febaTtbl).

MaKcnmMasibHOe

KpuTtepun

KO/INYecTBO 6asioB™
- MOJIHOE pacKpbITUE TEMbI;
- YKa3aHu1e TOYHbIX Ha3BaHUN 06CYXAaeMbIX ABMIEHUI, 3HaHWE
COBPEMEHHOr0 COCTOSAHUA NPO6/EMbI;
- NpaBU/IbHasA (POPMYNNPOBKA NMOHATUIA U KATErOpuii;

OTnnyHo - CAMOCTOATE/IbHOCTb OTBETa, YMeHWe BBOAUTL M UCMO/b30BaTh
Knaccugukaumm n Ksanm@ukawum, aHanm3mposatb 1 genatb
COOCTBEHHbIE BbIBOAbI MO pacCMaTpUBaeMOi TeMe;
- UCNO/Mb30BaHNe MaTepuasioB COBPEMEHHOW OTEYECTBEHHOW U
3apy6exKHol NnTepaTypbl U UHLIX MaTEPUaoB 1 ap.
- HeJOCTATOYHO MOJIHOE PACKPbITUE TEMbI;
- HECYLL,ECTBEHHbIE OLLIMOKWN B ONpeae/ieHNN NOHATUI,
KaTeropuin u T.n., KapanNHaIbHO He MEHAIOLWMX CYTb
N3MI0XKEHNS;
Xopowo - PenpoLyKTUBHOCTb OTBETA: OTCYTCTBUE CAMOCTOATENIbHOI0

aHasin3a u OLEHOYHbIX CY>AeHUM
- He,0CTATOUYHOE MCNONb30BaHNE MaTepUasioB COBPEMEHHOM
0TeYeCTBEHHOW U1 3apybeXXHOW NnTepaTypbl U UHbIX
martepuanos v ap.
- OTpaXXeHwve Nnwb 06LLero HanpaBneHNs TeMbI,
- HaJIn4Me JOCTaTOMHOr0 KO/IMYeCTBa HECYLLeCTBEHHbIX UK

Y [LOBNETBOPUTESNIbHO OAHOW- ABYX CYLLECTBEHHbIX OLUMOOK B ONpeAeneHnn NOHATUI
N KaTeropuin n T.n.;
- HECMOCOOHOCTb OCBETUTHL COBPEMEHHOE COCTOSHUE MPOo6/eMbl
- COfepXXaHue TeMbl He pacKpbITo;
- 60/1bLLIOE KONMMYECTBO CYLLLECTBEHHbIX OLLMOOK;

HeyZ0BNETBOPUTE/ILHO - OTCYTCTBUME YMEHMWI N HaBbIKOB, 0603HAYEHHbIX BbILLE B
KayeCcTBe KPUTEPUEB BbICTAB/IEHNS NONOXUTENbHbIX OLEHOK

* NpeacTaBneHo B Tabnuue 2.1.

TEMbI JUCKYCCUIN ANA MPOBEPKWN YPOBHA COPOPMUPOBAHHOCTW KOMMETEHUUN
PA3AEN 1. TEOPETUYECKWE OCHOBblI KOH®/TMKTONOI I
Tema 1.1. KOHpAnKTONOTNA: NpeaMeT, uenum, 3HayeHne B obuiecTse
1 Historical features of society's attitude to conflict. The subject of conflict management.
2. Conflict as a social phenomenon of public life.
3.Actual theoretical, methodological and applied problems of modern conflictology
4. Self-management as prevention and technology for regulating intrapersonal conflicts.
5. The role of conflict in the formation and development of personality.
6. Peculiarities of attitudes towards conflict in Russian science
7. Actual theoretical, methodological and applied problems of modern conflictology

Tema 1.2. BHYTPUINYHOCTHbIE KOH(NIMKTbI: crieyuduka, PopmMbl NPOABIEHNSA

1 What are the main approaches to understanding intrapersonal conflict do you know?
2. Name the types of intrapersonal conflicts.
3. The main ways of resolving intrapersonal conflicts.

4. The role of conflict in the formation and development of personality

Tema 1.3 MeX/IMYHOCTHbIe U TPYNNoBble KOHPINKTbI: MHOroo6pasmne cep CyLLeCTBOBaHNS
1 The causes and sources of intrapersonal conflicts and the forms of their manifestation



2. What is the essence and concept of interpersonal conflicts, their causes?

3. Name the features of interpersonal conflicts in tourism

4. Self-management as prevention and technology for regulating intrapersonal conflicts.
5. Interpersonal and group conflicts: the diversity of spheres of existence.

Tema 1.4. MporHo3nposBaHue n npegynpexaeHne KOHPINKTOB
1.Predicting and preventing conflicts
2.Manifestation of individual psychological characteristics of a person in her strategies of behavior
in a conflict
3. Stages of development of conflict management
4.Levels of manifestation of conflicts in tourism
5.Forecasting and prevention of conflicts

Tema 1.5. OCHOBbI NpeaynpexaeHnsa u perynupoBaHus KOH(GINKTOB
1.The influence of the social and psychological maturity of the individual on the level of his
conflict.
2.Taking into account the individual characteristics of the subjects.
3..Tasks of conflict management in various spheres of human interaction
4. Theoretical prerequisites for the emergence of conflict management in tourism
5.Labor conflicts at the travel company and ways to resolve them.
6.Equilibrium and Conflict Models: Comparative Analysis

PA3AE/T 2. OCOBEHHOCTV BO3SHUKHOBEHUNA KOH®/TMKTOB B C®EPE
TYPUIMA
Tema 2.1. YnpaBneHue coymanbHbIMU KOHPINKTAMM

1 The structure of social conflict

2. Sources and causes of social conflicts

3. The essence of the function of social conflicts.

4. Fundamentals of Conflict Prevention and Management
5.Ways to resolve conflicts and their features.

Tema 2.2. KOH(IMKTHbIE CUTYaLUN U NYTU UX pPeLleHns
1.The problem of the typology of conflicts.
2.Self-control and self-regulationas a way of conflict solution
3.Respect, pragmatism, trust as a necessary component of successful conflict solution
4.Conflict situations and ways to resolve them
5.Methods for achieving efficiency in work with personnel and clients
Tema 2.3. AnHamunKa KOHPINKTOB

1.Expand the essence of the dynamic conflict model.
2.Tolerance and differences

3.Dynamics of conflicts
Tema 2.4. MeToAbl ynpaBneHUa KOH(QINKTamu

1.What is conflict diagnostics?
2.The main stages of management: forecasting, prevention or stimulation of conflict, regulation and

resolution
3.Social Conflict Management. Conflict management techniques.
4.Conflict management and its negative consequences



2.5. PekoMeHZaLmum Mo oLeHnBaHMO pedepaTtoB (3cce, A0KIaL0B, COOOLLEHWIA).

MakcumanbHoe
KpuTtepun
KO/In4yecTBO 6an1/10B
BbicTaBnsieTca o6yyatoLLeMycs, eC/in OH Bblpa3n CBOE MHEHMe
no chopMynIMpOBaHHON Npobneme, aprymeHTUpPOBan ero,
TOYHO Onpefenve NPobnemy Cofep>KaHue 1 COCTaBNAoLLMe.
MpuBeaeHbl AaHHble 0TEUYeCTBEHHOW U 3apy6exHOM
NNTepaTypbl, CTaTUCTUYECKUE CBELEHUS, MH(opMaLns
HOPMaTVBHO NPaBOBOro xapakTepa. ObyyaroLmiics 3HaeT 1
B/lafieeT HaBbIKOM CaMOCTOATE/IbHOM UCCe0BaTe/1bCKOM
paboTbl N0 TEMe UCCnefoBaHNsA; MeTofgaMmn 1 nprueMamu
aHasin3a TeopeTUYeCKMX U/uam npakTUYeCcKMUX acrekToB
n3y4yaemoni 061actTn. ®akTUYECKUX OLUNOOK, CBA3AHHBIX C
NMOHUMaHWeM NpPo6seMbl, HET; rpaduyeckn pabota oopmieHa
npaBuIbHO.
BoicTaBnsieTcs obyyaroliemycs, ecnim paboTa xapakTepusyercs
CMbIC/IOBOWA LI€NIbHOCTHIO, CBA3HOCTLIO U
nocnefoBaTe/lbHOCTbIO U3MI0XKEHWS; LONYLeHo He 6onee 1
OLMOKM MpU 06BACHEHUW CMbICNA UKW COAEPXKaHUS
Xopowo npo6nembl. AN aprymeHTauum NpuBOAATCS faHHbIe
OTEYECTBEHHbIX 1 3apy6eXKHbIX aBTOPOB.
MpoAemMOHCTPUPOBaHbI UCCNe0BaTeIbCKME YMEHUSA N HAaBbIKW.
daKTUYeCKMX OLUINOOK, CBA3AHHBIX C MOHUMaHUeM NpobeMsl,
HeT. [onyuleHbl OTAeNbHbIE OLMOKN B O OpMIEHNN paboThl.
BbicTaBnsetca obyyatoLLlemycs, ecnv B paboTe CTyAeHT
NPOBOAUT LOCTATOYHO CaMOCTOSTE/bHbIA aHa/IN3 OCHOBHbIX
3TanoB ¥ CMbICNOBbLIX COCTABNAOLLMX NPOBIEeMbI; MOHNUMaeT
Y [,OBNEeTBOPUTESNIBHO 6a30Bble OCHOBbI U TEOPETUYECKOE 060CHOBaHWE BbIOPAHHOM
Tembl. [1prBneYeHbl OCHOBHbIE UCTOYHUKU MO
paccmaTpmBaeMoi Teme. [lonyuieHo He 60nee 2 OWNGOK B
cofepXaHun npobnemMbl, 0POPMIEHUN PabOThI.
BobicTaBnserca obyuvatoLlemycs, ecnu paborta npescrasnset
C0060I1 nepecKasaHHbIV UM MOMNHOCTbI 3aMMCTBOBAHHbIN
NCXOAHBIA TEKCT 6€3 Kakmx 6bl TO HU BblSI0 KOMMEHTapPUEB,
Hey 0B/ IETBOPUTE/IBHO aHasm3a. He packpbiTa CTPYKTypa 1 TeopeTuyeckas
cocTasnaoLLaa Tembl. JonyLweHo Tpu unm 6onee Tpex oWM60K
B COAepXXaHuW packpbiBaeMoli npobaembl, B 0hOpMIEHUN
paboTbl.

OTANYHO

TEMbI PEGEPATOB (3CCE, JOK/IALOB, COOBLLEHWIN) A1 MPOBEPKW YPOBHS
C®OPMUVPOBAHHOCTU KOMMETEHLMUN

TEMbl PE®EPATOB MO PA3AE/TAM
PASAEN 1. TEOPETUYECKWME OCHOBblI KOH®/TMKTONOI NI

Tema 1.1. KoH(pAnKTONOrNA: npeameT, Lenu, 3HayeHne B obuiecTse
Tema 1.2. BHYTPUINYHOCTHbIE KOH(IMKTbI: cneyuduka, PopmMbl NPOABIEHNS

Tema 1.3 MeX/IMYHOCTHbIE U TPYNMNOBble KOHPAUKTbI: MHOroobpasune chep CyLLeCTBOBAHUA
Tema 1.4. MporHo3upoBaHue N npesynpexneHne KOHMANKTOB
Tema 1.5. OCHOBbI NpeagynpexaeHua 1 peryinpoBaHna KOHMANKTOB

Tembl pedepaToB:



TeMmbl pedepaTtos:
1 Conflicts in organizations: peculiarities of occurrence and course.
Conflicts between managers and subordinates, their prevention, regulation.
Labor conflicts and ways to resolve them.
Features of innovation conflicts.
. Causes of occurrence, structure and function of conflicts.
Features of pedagogical conflicts.
Conflicts between colleagues, their nature, age characteristics.
. Prevention and regulation of conflicts between potential tourists and tourism organizers.

O NN

PA3OEN 2. OCOBEHHOCTU BOSHUKHOBEHWNA KOH®JIMKTOB B C®EPE
TYPNIMA

Tema 2.1. YnpaBneHue coynanbHbIMU KOHPINKTaMK
Tema 2.2. KOHMNUKTHbIE CUTYyaLUN U NYTU UX PeLleHns
Tema 2.3. AnHaMunKa KOH(IMKTOB

Tema 2.4. MeTo/bl ynpaBfeHna KOH(pIKTaMu

Tembl pedepatos:
1 Interpersonal conflicts. Socio-psychological and role differences in interpersonal relationships.
. Causes and sources of conflicts.
. Ways to resolve conflicts.
. Causes, typology and structure of conflicts.
. Functions and consequences of conflicts in the family.
. The nature of ethno-national conflicts, their causes and participants.
. Features of ethno-national conflicts, the role of cultural and religious factors.
. The problem of conflict in the organization.
. The role and tasks of the leader in the regulation of conflict situations
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2.6. OueHMBaHNe Hay4YHOW COCTaBNAOLLEN
KpuTepun OueHMBAHUA HAy4YHOW COCTaBAAKOLWEA W  ONWCaHWe LWKaibl OLEeHWBaHUA
npeacTaBeHbl B Tab.
OueHvBaHVe Hay4HOW COCTaBNAOLLENR
MakcrmansHoe Kputepun
KONM4ecTBO 6annos
HayuHasa ctatbs
BobicTaBnsetca obyyvatoLlemycs, ecnv paboTta Uccnefosartesbckas,
MOSTHOCTHIO NOCBSLLEHA PELLUEHNIO OLHOM Hay4YHOW Npo6aeMbl, NyCcTb He
rno6anbLHOro nnaHa, Ho ChOpMy/IMPOBAHHOW CaMOCTOsTeNbHO. Tema
10 Ma/lou3yyeHHas, NPakTUYecKn He UMEKLLas OnucaHus, 41 packpbITus
KOTOpPOi1 TpebyeTcs camOoCTOsATeNbHO AenaTb MHOTVE BbIBO/b,
CONOCTAaB/IAA TOUKN 3pEHUNA U3 cocefHNX obnacTel uccnegosaHus. Liens
peasiM3oBaHa NocnefoBaTe/ilbHO, cAeNaHbl He06X04MMbIe BbIKNaAKU, HeT
HECYLLeCTBEHHOM MH(OPMALK, MEPErpy>KaroLLeil TEKCT HEHYXXHbIMY
NOAPOBHOCTAMU. TEKCT COLEPXKMUT BCE HEOOXOAMMbIe CCbI/IKU Ha aBTOPOB
B TEX C/yyanx, Korga Aaétcsa nHpopmaums NpuHLUNUansHoro
cofepxxaHusa (onpeaeneHns, onucaHns, 0606LLEHNS, XapaKTepuCTrKa,
MHEHVe, OLUEeHKa T.4.), NP1 3TOM aBTOP YMEeN0 MUCMNO/b3YEeT Yy)XKOe MHeHune
npy aprymMmeHTaumm cBOe TOUKM 3peHuns, obpaLlascb K aBTOPUTETHOMY
NCTOYHUKY. CNNCOK NNTepaTypbl OXBATbIBAeT BCE OCHOBHbIE MCTOYHUKM



Mo AaHHOW Teme, AOCTYMHble 0byyvatoLeMyCsi. PacCMOTpeHme nNpobiembl
CTPOMTCA Ha LOCTATOYHO rNy6OKOM coaepXkaTe/ibHOM ypoBHe. PaboTa
MMeET YETKYIO CTPYKTYpPY, 06YC/IOBNIEHHYIO SIOTMKOI TeMbI, MPaBU/IbHO
O(hOPMJIEHHbIV CNNCOK IMTEPaTypPbl, KOPPEKTHO CAENaHHbIE CCbUTKU U
cofepXxaHue.

BobicTaBnserca obyuvarolemycs, ecnv paboTta 4HaCTUYHO NMOUCKOBAs - B
paboTe eCTb NPO6MEMbI, KOTOPbIE MMEIOT YaCTHbIV XapakTep (He
oTpaxkaroLine TeMy B Lie/IOM, a KacaroLmecs ToIbKO Kakux-T1o eé

8 acnekToB). Tema ¢ LOCTAaTOUYHbIM KO/IMYECTBOM «OeNbIX NATEH», MO0
npobnema nocTas/ieHa LOCTAaTOYHO OPUTMHA/IBHO, BCMIEACTBME Yero Tema
OTKPbIBAETCS C HEOXMAAHHOW CTOPOHBI. B paboTe N1bo ynyLeHbl
HEKOTOpble BaXKHble apryMeHTbl, IM60 eCTb HeCyLLeCTBEHHas
NHOpMaLMS, NeperpyXaroLlas TEKCT HEHYXHbIMU MNOAPOOHOCTAMU, HO B
LLe/IOM NIOrUKa ecTb. TEKCT COLEPXMUT Hanbosiee He0OXOAUMbIE CCbIIKK Ha
aBTOPOB B TeX C/yyasx, Korga genaerca MHpopmMauusa npuHLMNNanbLHoro
cofepxxaHusa (onpeaeneHns, 0606LLeHNS, ONUCaHKA, XapaKTepucTurKa,
MHEeHUe, oueHKa U T.4.). CN1CoK nnuTepaTypbl MMEET HECKO/bKO
MCTOYHMKOB, HO YNyLLEeHbl HEKOTOPbIE BaXHbIE aCMEKTbI
paccmaTpuBaeMoi NpobemMbl. PaccmoTpeHue Npobnembl CTPOUTCA Ha
cofepXaTe/lbHOM YPOBHe, HO ry6uHa pacCMOTPEHUS OTHOCUTESbHA.
PaboTa B 06LLeM COOTBETCTBYET TPe6OBAHUAM, HO UMEET HEKOTOPbIE
Hef0u4éEThl, MM60 OAHO M3 TPebOBaHWIA He BbIMOTHSAETCS.

BoicTaBnseTcs obyyaroliemycs, ecniv pabota B LLe1OM pPenpoLyKTUBHa,

6 HO CieNnaHbl HemnjoxXme caMocTonTe/lbHble 0606LLeHNsA. Tema n3yyeHHas,
HO B Heli MOSIBUNNCH «Oefble NATHa» BCeACTBME HOBbIX AaHHbIX, MO0
Tema OTHOCUTE/IbHO Ma/lOM3BECTHAS, HO NPo6emMa «MCKYCCTBEHHAasA», He
npeAcTaBnsatoLLas UCTUHHOIO MHTepeca Ana HayKu. B paboTe MOXHO
OTMETUTb HEKOTOPYIO JIOFMYHOCTb B BbICTpanBaHUM MHAOPMALLMK, HO
LIeNNOCTHOCTY HeT. MpOTMBOPEYUIA HET, HO CCbISIOK IM60 NPaKTUYECKN
HEeT, IM60 OHW [lenatoTca PefKo, Aa/IeKO He BO BCEX HEOOXOAMMbIX
cnyyasax. Cnucok nuTepatypbl npeactasneH 1-2 nctouHnkamn. Pabora
CTPOMTCA HA OCHOBE OLHOI0 CEepbE3HON0 UCTOYHUKA, OCTaSIbHbIE -
nonynapHas nuTepaTypa, UCMonb3yeMas Kak unnoctpauus. Pabota
MMEET HEKYIO CTPYKTYPY, HO HECTPOryto, Tpe6oBaHMSA K OPOPMIEHMIO
BblAEPXKaHbl YaCTUYHO.

0 OO6yuaroLminca He NPUHMMAN y4acTus B Hay4Hol paboTe

*0 B XXypHa/ He BbICTaBMAETCA

MEPEYEHb PEKOMEH/OOBAHHbIX HAMPABNEHUN HAYYHO-
NCCNEAOBATE/IbCKOM PAEOThHI OBYUAKO WLLUXCH (HAYUHOW COCTAB/IAIOLLEN)
Mo ANCUNMNHE:

1 BnusiHne MeXAyHapoaHbIX KOH(MIMKTOB Ha pasBuTHE Typu3ma
2. Pa3BuUTME KOH(IMKTONOMN B KOHTEKCTE TPAHCTPAHUYHOTO COTPYAHNYECTBA

3. BnusiHne KOH(MKTOreHOB Ha pa3BuTue Typmusma
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10.
11.

12

13
14
15

16
17
18

19
20

21

22

4, COBPEMEHHOE COCTOSIHNE KOH(IMTONOTMI N OCHOBHbIE HaMpaBieHWs ee pasBUTHS
5. MeX/IMYHOCTHbIE KOH(NKTbI B TYPU3Me W MYTU UX peLleHns

6. MexxayHapo4HbIA OMbIT Pa3BUTUS KOH(INKTONOT NN

7. ®aKTOpbl Pa3BUTMS KOH(IMKTONOMN B YCNIOBUSX F06aNM3aLmMm 3KOHOMUKN.

8. BHYTPUANYHOCTHbIE KOH(IMKTBI U 0COBEHHOCTU MX MPOSIBNEHNS B TYPUCTUYECKOM BU3HECE.

BOMPOCbLI K 9K3AMEHY MO PA3SAENAM (TEMAM) ANCUNMNNINHBI
PASAEN 1. TEOPETUYECKWE OCHOBbl KOH®/TMKTONOT NI

Tema 1.1. KOH(IMKTONOTrNA: NpesMeT, Lenun, 3HauyeHne B 06LLecTBe

Conflictology: subject, goals, significance in society
Conflict as a form of society reproduction.

Peculiarities of attitudes towards conflict in Russian science.
Actual theoretical, methodological and applied problems of modern conflictology
Historical features of society's attitude to conflict. The subject of conflict management.
Conflict as a social phenomenon of public life
Theoretical prerequisites for the emergence of conflict management in tourism.

Tema 1.2. BHYTPpUINYHOCTHbIE KOHPAUKTBI: cneyuduka, Gopmbl NPosSBAEHUA

What are the main approaches to understanding intrapersonal conflict do you know?
Name the types of intrapersonal conflicts.

What are the main ways of resolving intrapersonal conflicts?
The role of conflict in the formation and development of personality

Tema 1.3 MeXNMYHOCTHbIE M TPYyNnoBble KOHPAMUKTLI: MHOroo6pasme ciep

CyLLecTBOBaHMUSA

What are the causes and sources of intrapersonal conflicts and the forms of their

manifestation?
What is the essence and concept of interpersonal conflicts, their causes?
Name the features of interpersonal conflicts in tourism
Self-management as prevention and technology for regulating intrapersonal conflicts.
4. Interpersonal and group conflicts: the diversity of spheres of existence

Tema 1.4. lporHosmMpoBaHue 1 npegynpexaeHne KOHMANKTOB
Predicting and preventing conflicts
Stages of development of conflict management
Manifestation of individual psychological characteristics of a person in her strategies of
behavior in a conflict
Levels of manifestation of conflicts in tourism
Forecasting and prevention of conflicts
Tema 1.5. OCHOBbI NpegynpexaeHns u peryinposaHuns

The influence of the social and psychological maturity of the individual on the level of
his conflict.
Taking into account the individual characteristics of the subjects.

PA3AEN 2. OCOBEHHOCTV BOSHUKHOBEHNA KOH®J/IMKTOB B COEPE
TYPUIMA
Tema 2.1. YnpaBseHue coynanbHbIMU KOHPANKTaMM



23
24
25
26
27

28
29
30
31
32

33

34
35
36
37

38
39

40
41

The structure of social conflict

Sources and causes of social conflicts.

What is the essence of the function of social conflicts?

Fundamentals of Conflict Prevention and Management

Labor conflicts at the travel company and ways to resolve them
Tema 2.2. KOHPIMKTHbIE CUTYaUUN U NYTU UX peLleHns

The problem of the typology of conflicts.

Self-control and self-regulation.

Respect, pragmatism, trust.

Conflict situations and ways to resolve them

Methods for achieving efficiency in work with personnel and clients

Tema2.3. AnHaMuKa KOH(IMKTOB

Expand the essence of the dynamic conflict model.
Equilibrium and Conflict Models: Comparative Analysis
Tolerance and differences

Dynamics of conflicts
Stages of development of conflict management
Levels of manifestation of conflicts in tourism
Tema 2.4. MeToAbl ynpaBieHUs KOHMINKTamu
What is conflict diagnostics?
The main stages of management: forecasting, prevention or stimulation of conflict,
regulation and resolution
Social Conflict Management. Conflict management techniques.
Conflict management and its negative consequences
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3K3AMEHALVOHHbLIA BUMET Nel

TeopeTnyeckne BoNpocCskl.

1 Conflictology: subject, goals, significance in society.

2. Manifestation of individual psychological characteristics of a person in her strategies of behavior
in a conflict.

MpakTn4yeckoe 3agaHune*. Read the given situation. Suggest your ways of solving the problem and
prevention of the conflict
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