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PA3JIEJI 1. OPTAHU3AIIMOHHO-METOJIMYECKHI

1.1. IEJM JUCOUILIAHEI

Lempto w3ydeHWS MUCHUIUIMHBL SBiSeTCS (OpMHpOBaHWE Yy OyIOyIMIHX CIIENHAJINCTOB TIIyOOKHX
TEOPETUYECKUX 3HAHHUI 10 HCIONb30BAaHUIO OCHOB MAapKETHHIA, a TaKXKe BBIPaOOTKAa MPAKTHUYECKHUX HABBIKOB B
YCJIOBUSIX PbIHKA IPOJIYKTOB U YCIIYT.

1.2. YYEBHBIE 3AJAUYH JUCLUAMNINHBI

- MIOJTy4eHHUe CTy/ICHTaMH NPEJICTaBJICHUS 0 MapKeTHHTe Kak o GpuiIocoduu U NACOJIOTUH BeleHHs Ou3Heca,
TTO3BOJISIONIEH BBISBIIATH M YJOBIETBOPSTH PHIHOYHBIE TOTPEOHOCTH;
- TIOJTyYeHHe MPECTaBICHI 00 OCHOBHBIX IIPUHIINIIAX MAPKETHHTa, KOMIIJIEKCE MAPKETHHTA U €T0 COCTaBJISIONINX;
- OBIIQJICHUE IpPOLEAypaMH HUCCIEAOBAaHUS M CEIMEHTHPOBAHMSI PBIHKOB, IO3MLHOHUPOBAHHS PHIHOYHOIO
MpEI0KECHHUS,;
- U3y4YEHHUE OCHOB Pa3pabOTKH U pean3aliil MApKETUHIOBBIX CTPATETUI U IIPOrpaMM;
- mpruobpereHne yMeHHH B o0iacTé (pOpMHUPOBAaHUS TOBApHOI, IIEHOBOH, COBITOBOW W KOMMYHHKATHBHON IMOJIUTHK

HpeapUsITHS,
- YMEHHUE yNpaBJIsATh IPOIECCOM OINpPENeIEHHS U CO3JaHMsl MOTPEOUTENBCKON IEHHOCTH;
- HapabOTKa HABBIKOB NPUHATHS W apryMEHTAllMM pEIIeHHWH B OTHONIEHWH MapKETHHTOBOH JIeSITENIbHOCTU

NPEANPUATUS B MEHSIOUIEICS PHIHOYHOM CUTYallUH.

1.3. MECTO JUCHUILIMHbBI B CTPYKTYPE OCHOBHOM OBPA3OBATEJLHOM
IMPOI'PAMMBI

ukn (pasaen) OITOII BO: |

1.3.1. Jucyunnuna "Mapxemune" onupaemcs na creoyiowue snemenmol OIOII BO:

MuKpo3K0OHOMUKA

Maxkpo3KOHOMUKA

1.3.2. Jucyunauna "Mapremune" evicmynaem o0nopou 015 C1e0yiouux 3S1eMeHmos.

TexHonornueckas IMpaKTUuKa

1.4. PE3YJIbTATBbI OCBOEHUSA JMCHHUIIJINHBI:

VK 0C-9.12: [lpogsooum mapkemuneogvle UCCIe008AHUA, AHATUUPYEM HOJYYEeHHble De3VIbmamvl, Ha
OCHOBe KOMOPbIX paA3pabamvlédenm MAapKemuH208blll NiIaAH pazeumusi 106020 00beKma QUHAHCOBO-X03AUCMEEHHOU
deamenvbHoCmU

3HaTh:

YPOBCHI) 1 CYIIHOCTb U 3HAUYCHUEC MAPKCTUHTA B (I)HHaHCOBO-XOSHfICTBeHHOﬁ ACATCIIbBHOCTU NPCAIIPUATHA

YpoBeHb 2 | TUIIOJIOTHIO M METOJOJIOTHIO NPUMEHEHUS CTATUCTHYECKUX M 3KOHOMHKO-METOAOJIOIHYECKUX METOJOB
IIpU IPOBEJCHUU MAPKETUHTOBBIX MCCIEA0BAHUIM

YpoBennb 3 | 371€MEHTHI KOMIUJIEKCA MAPKETHHTA

VYMeTn:

YPOBeH]) 1 OpOBOJAUTH MApPKETHUHIOBBIC UCCIICAOBAHUA

YpoBeHb 2 | aHaNM3UPOBATh SKOHOMHYECKYI0 HWH(OpMalHi0, HEOOXOAUMYI JUIsi TPUHATHS OOOCHOBaHHBIX
MapKETUHTOBBIX PEIICHUN

ypOBe]—[l) 3 MNPOTHO3UPOBATH PA3BUTUEC MAPKETHUHIOBBIX IMPOLECCOB U SIBJICHUH Ha MUKPO- U MAKPOYPOBHEC

Bnaners:

Yposennb 1 | TepMuHONIOTHENH MapKeTHHTa

YPOBeHb 2 nprueMaMi U METOJaMU IMMPOBCACHUA MAPKETHUHI'OBBIX HCCIE0BaHUI

YpoBens 3 | MeTOAaMH aHaNM3a SKOHOMHYECKOW WH(OpPMalUU, HEOOXOMUMOHM M NPUHATHS MapKEeTHHTOBBIX
pelieHui

B pesynomame oceéoenua Ooucyunaunwvr "Mapkemunz' obyuarowuiica 0ondicen:

3.1| 3narn:

CYITHOCTh U 3HAYCHUC MAPKETHUHIA B q)HHaHCOBO-XO3ﬂﬁCTBCHHOI>'I ACATCIIBHOCTU MPEAIPUATUSL

TUIIOJIOTHUIO W METOJAOJIOTHMI0 INPUMCHCHHUA CTATUCTUYCCKHUX M 3KOHOMHUKO-METOJOJIOTMYCCKHUX METOOOB IIpH
MNPOBCACHUUN MAPKETUHTOBbBIX PICCJICI[OBaHHI’I

3JICMCHTBI KOMITIJICKCA MAPKETUHTA

3.2| YMerh:

MMPOBOAUTH MApPKETUHIOBBIC NCCICAOBAHUA




aHANM3UPOBATh  DKOHOMHUYECKYI0  HWH(MOpMaInuio, HEoOXOAWUMYyIO IS TPHHATHS  0OOCHOBAaHHBIX
MapKETUHTOBBIX PEIIECHUM

IIPOTHO3UPOBATH PA3BUTUE MAPKETUHIOBBIX IIPOLIECCOB U SBJICHUH HA MUKPO- U MAKPOYPOBHE

3.3| Baagern:

TepMHHOHOFHeﬁ MApKCTHUHTa

nmpueMaMu 1 METOAaMH NPOBEACHNA MAPKETUHTOBBIX I/ICCJIGI[OBaHI/Iﬁ

METOJaMHU aHaJIM3a SKOHOMHUYECKOU I/IH(i)OpMaI_II/II/I, HCO6XOZ[HMOI>'I I IPUHATHUA MAPKETUHTOBBIX peIlIeHI/Iﬁ

1.5. ®OPMbI KOHTPOJIA

Texymmii KOHTPONb YCIIEBA€MOCTH TIO3BOJSIET OLIEHHUTh YPOBEHb C(HOPMHUPOBAHHOCTH 3JIEMEHTOB
KOMITETEHIMI (3HAaHUH, YMEHWH M NPHOOPETEHHBIX HABBIKOB), KOMIETCHIMH C TOCIEYIOIIUM O0beINHEHUEM
OIIEHOK W TPOBOAUTCA B (opMe: yCTHOTO Ompoca Ha JIEKIHOHHBIX M CEMHHAPCKUX/MPAKTHYECKUX 3aHITHAX
(bpoHTANBHBIA, WHIAMBHAYyAIbHBIM, KOMIIJICKCHBIH), MHUCHMEHHOW MPOBEPKU (TECTOBBIC 3aJaHUs, KOHTPOJL 3HAHUU
M0 pasJieNly, CUTYallMOHHBIX 3aJaHW{ W T.N.), OINEHKH aKTUBHOCTH paboThl oOydaromerocs Ha 3aHSATHH, BKIIOYAs
3a7laHus JJIs1 CAMOCTOSTEIbHON PabOTHI.

Hpomeofcymoquaﬂ ammecmayus

PesynpraThl TeKylmero KOHTPOJII W IPOMEXKYTOYHOH arTectauuud (GOpMHUPYIOT PEHTHHTOBYIO OLEHKY
pabotel crymenTta. Pacmpenenenne OaiuioB Tpu (pOPMHUPOBAHMM PEHTHHTOBOM OLEHKH pPabOTHl CTyAEHTa
OCYLIECTBJIACTCS B COOTBETCTBHM C JACHCTBYIOUIMM JIOKQIBHBIM HOPMAaTHBHBIM akToM. [lo  aucnumuune
"MapkeTHHT" BHIOM IIPOMEXYTOYHOI aTTeCTaIlluy ABISIETCS 3adeT

PA3JIEJ 2. COAEP) KAHUME JUCIUITJINHbI

2.1. TPYAOEMKOCTb OCBOEHUS JUCHUITJINHBI

OO6mas TpymoéMKOCTh TUCIUIUINHBL "MapkeTunr” cocrtaBiser 3 3auétHble equHuUIE], 108 gacos.
KosudecTBo 9acoB, BbIIEIIEMbIX Ha KOHTAKTHYIO pabOTy ¢ IpermojaBaTelieM M CaMOCTOSATENBbHYIO padoTy
00yJaroMerocs, ONpeIeNIeTCs] YIeOHBIM TIAaHOM.

2.2. COJEPXXAHUE PA3JEJIOB JUCIHUITIJIMHBI

HaumeHoBanue pa3jieJioB M TeM /BH/I 3aHATHS/ Cemectp | Yacos | Kommneren- | JIutepatypa | UuTe | Ilpumedanne
/ Kype MU PaKT.
Paspeun 1. Pa3gen 1. OcHOBBI MapKEeTHHIOBOIt
ACATCJIBbHOCTH
Tema 1.1 ConnanbHO-3KOHOMHYECKHE OCHOBBI 4 2 |\VKOC-9.12| J1.1J11.2 0
MapKeTHHTa J1.3
/JTex/ JI1.4J12.1
J2.2
J12.4J13.1
J3.2J13.3
013233
24
Tema 1.1 ConnanbHO-3KOHOMHYECKHE OCHOBBI 4 4 |\yKk 0C-9.12 J1.1J11.3 0
MapKETHHIa JI1.4J12.1
2.2
/Cem 3an/ J12.4J13.1
JI3.2J13.3
92 24
Tema 1.1 CounanbHO-3KOHOMHYECKHE OCHOBBI 4 6 |vkoc-9.12 JI1.1J11.2 0
MapKeTHHTa J1.3
/Cp/ JI1.4J12.1
J2.2
J12.4J13.1
JI3.2J13.3
013233




24

Tema 1.2 MapkerunroBas cpena ¢pupmsr /Jlex/

VK 0C-9.12

JI1.1JI1.2
J1.3
JI1.4J12.1
2.2
J12.4J13.1
JI3.2J13.3
013233
24

Tema 1.2 MapketunroBas cpena ¢pupmsl /CeM
3aH/

VK 0C-9.12

110112
1.3
JI1.4712.1
.2
J12.4J13.1
3.2 J13.3
319293
4

Tema 1.2 MapketunroBas cpeaa ¢pupmsl /Cp/

VK 0C-9.12

J1.1J11.3
JI1.4J12.1
2.2
J12.4J13.1
JI3.2J13.3
92 24

Tema 1.3. CermeHTHpOBaHME, BEIOOP IENEBBIX
puiHKOB /JIex/

VK 0C-9.12

J1.1J11.3
JI1.4J12.1
J2.2J12.3
J12.4J13.1
J3.2J13.3
013233

24

Tema 1.3. CermeHTHpOBaHUE, BEIOOD LIETEBBIX
priaKOB /CeM 3an/

VK 0C-9.12

JI1.1J11.3
JI1.4J12.1
2.2
J12.4J13.1
JI3.2J13.3
92 54

Tema 1.3. CermeHTHpOBaHME, BEIOOP IENEBBIX
peraKOB /Cp/

VK 0C-9.12

JI1.1 JI1.3
JI1.4J12.1
J2.2
J12.4J13.1
J3.2J13.3
02 24

Pasnen 2. Pasnei 2. OcHOBHBIE JIEMEHTDI
KOMILIEKCA MapKeTHHTa

Tema 2.1. ToBapHas MapKETHHTOBas
nonuTrka /Jlex/

YK 0C-9.12

JI1.1 J11.2
J1.3
JI1.4J12.1
J2.2 J12.3
J12.4J13.1
J3.2J13.3
013233
24

Tema 2.1. ToBapHast MapKETHHTOBAS
nonuTHuka /CeM 3aH/

VK 0C-9.12

JI1.1JI1.2
J1.3
JI1.4J12.1
J2.2




J12.4J13.1

JI3.2J13.3

013233
54

Tema 2.1. ToBapHast MapKETHHTOBAS
nonatuka /Cp/

VK 0C-9.12

J1.1J11.3
JI1.4J12.1
J2.2
J12.4J13.1
JI3.2J13.3
22 54

Tema 2.2. lleHOBas MapKETHHIOBas
nonuTHKa /Jlex/

VK 0C-9.12

110112
1.3
JI1.4712.1
2.2 J12.3
J12.4J13.1
3.2 J13.3
5173293
4

Tema 2.2. lleHOBasi MapKeTHHTOBAs
nonuTrka /CeM 3aH/

VK 0C-9.12

J1.1J11.3
JI1.4J12.1
J2.2
J12.4J13.1
JI3.2J13.3
92 24

Tema 2.2. lleHOBas MapKeTHHTOBAs
noymtuka /Cp/

VK 0C-9.12

J1.1 J11.3
JI1.4J12.1
2.2
J12.4J13.1
J3.2J13.3
02 24

Tema 2.3. Cucrema ToBapoaBmkeHus /JIex/

VK 0C-9.12

L1112
J1.3
JI1.4)12.1
2.2 J12.3
J12.4713.1
J713.2 J13.3
5173293
4

Tewma 2.3. Cucrema ToBapoasuxenus /Cem 3an/

VK 0C-9.12

J1.1J11.3
JI1.4J12.1
2.2
J12.4J13.1
J3.2J13.3
02 24

Tema 2.3. Cuctema ToBapoasuxenust /Cp/

VK 0C-9.12

.1 113
JI1.4J12.1
mn.2
J12.4713.1
J713.2 J13.3
D2 24

Paznen 3. Pasnen 3. CtpaTernueckoe ynpasJjeHue
W MapKeTHHT

Tema 3.1. MapKkeTHHTOBBIE
KOMMyHUKaruu /JIex/

VK 0C-9.12

JI1.1J11.2
J1.3
JI1.4J12.1
J2.2J12.3




J12.4J13.1
JI3.2J13.3

023354

Tema 3.1. MapkeTHHTOBBIE
KoMMmyHHKanwn /CemM 3aH/

VK 0C-9.12

J1.1J11.3
JI1.4J12.1
J2.2
J12.4J13.1
JI3.2J13.3
02 54

Tema 3.1. MapkeTtnHroBsie KoMMyHuKanuu /Cp/

VK 0C-9.12

JI1.1JI1.3
J11.4J12.1
J2.2
J12.4J13.1
J3.2J13.3
92 24

Tema 3.2. MapkeTuHTOBEIC HicchaeaoBanus /Jlex/

VK 0C-9.12

JI1.1J11.2
J1.3
JI1.4J12.1
J2.2J12.3
J12.4J13.1
JI3.2J13.3
013233
24

Tema 3.2. MapkeTHHTOBBIC HcciaeaoBanus /Cem
3aH/

VK 0C-9.12

.1 J11.3
JI1.4J12.1
.2
J12.4)13.1
J713.2 J13.3
92 4

Tema 3.2. MapkeTuHTOBBIC HcchenoBanus /Cp/

VK 0C-9.12

J1.1J11.3
JI1.4J12.1
J2.2
J12.4J13.1
JI3.2J13.3
02 24

Tema 3.3. CtpaTerndeckoe
ranupoBanue /Jlex/

VK 0C-9.12

JI1.1 J11.2
J1.3
JI1.4J12.1
J2.2J12.3
J12.4J13.1
J3.2J13.3
013233
24

Tema 3.3. CrpaTernyeckoe
rutanupoBanue /Cem 3aH/

VK 0C-9.12

JI1.1 J11.2
J1.3
JI1.4J12.1
2.2
J12.4J13.1
JI3.2J13.3
013233
24

Tewma 3.3. Ctparerndeckoe tranupoBanue /Cp/

VK 0C-9.12

J1.1J11.3
JI1.4J12.1
2.2
J12.4J13.1
J3.2J13.3
013233
24




Koncynpranus /Konc/ 4 2 |\yK0C-9.12 J1.1J11.2 0
J1.3
JI1.4J12.1
2.2
J12.4J13.1
J3.2J13.3
0139233

D4

PA3JIEJI 3. OBPA3OBATEJIBHBIE TEXHOJIOI'MU

OBPA3OBATEJIBHBIE TEXHOJIOI'MA

3.1 B mpouecce ocBoeHMs AMCHMIIMHBI "MapKeTHHI" HCHIONB3YIOTCS CcIeAylome 00pa3oBaTeNbHbIE TEXHOJIOTHH:
nexmuu (JI), cemunapckue 3amsarus (C3), camocrostenpHas pabora cTyaeHToB (CP) 1o BBITONHEHHIO pPa3IHYHBIX
BUIOB 3aJaHUN.

3.2 B mpomecce ocBOeHHs ~— AMCHUIUIMHBL  "MapkeTHHI"  MCHONB3YIOTCS — CIEAYIOIIME  HHTCPAaKTUBHBIC
oOpazoBaTenbHble TexHOJOruu: mnpobmemuas jekmus (I1JI). JlekumoHHBIH MaTepuan NpEACTaBICH B BHJE CIali]-
npe3eHTanuu B ¢dopmare «Power Point». [ HarmsgHOCTH HCMONB3YIOTCS MaTepuaibl Pa3IMYHBIX HAYYHBIX |
TEXHUYECKUX DJKCIEPUMEHTOB, CIPABOYHBIX MAaTEepPHAIOB, HAY4YHBIX cTareil T.n1. B Xoze nekmuum mnpexycMoTpeHa
oOpaTHasi CBs3b CO CTYICHTaMH, aKTUBU3HUPYIONIHE BOIPOCH, IMPOCMOTP M OOCYXIeHHEe BHUAcOo(UIbLMOB. [Ipm
MIPOBENCHUN TEeKITU i’ HCIIONB3YEeTCS POOIIEMHO-OPUEHTUPOBAHHBIH MEKIUCITUTUTHHAPHEII TTOJIXOI,
MpeAnoararoliui TBOPUYECKUE BOMPOCHI U CO3IaHUE TMCKYCCHOHHBIX CUTYaIlUM.

[Ipu W37M0KEHUN TEOPETUUECKOr0 MaTepualia MCIOJIb3YIOTCS TAaKHUE METOJIbl, KaK: MOHOJIOTHYECKUW, MOKa3aTelbHBIMH,
MUATOTUYECKUN, JIBPUCTHYCCKHUMA, HWCCIEIOBATEILCKHAM, MPOOIIEMHOE W3JIO0XKECHHUE, a TAaKXKe CICTYIONUe IPUHITUIIEI
JUJAKTUKA BBICIICH IIKOJBI, TaKWe Kak: IIOCJIeNI0BAaTeIbHOCTh W CHCTEMAaTHMYHOCTh OOY4YeHHUs, JOCTYIHOCTb
00ydJeHHns, MPUHIIUIT HAYIHOCTH, IMPUHINIEI B3aHMOCBS3HM TEOPHH W MPAKTHUKH, HATIISAHOCTH U Jp. B KoHIE Kakmoit
JIEKITUY TIPETYCMOTPEHO BPEMs JIJIsi OTBETOB Ha MPOOIEMHBIE BOIPOCHI.

3.3 CamocrositenpHass pa0oTa TpenHa3sHayeHA Ui BHEAyIUTOPHOHW pabOTHl  CTYAEHTOB, CBSI3aHHOW ¢
KOHCIIEKTHPOBAaHHEM HCTOYHHKOB, y4eOHOTO MarepHaia, W3y4eHHEM JONMOJHUTEIBHOH JIMTepaTyphl MO IUCIHUILINHE,
MOJITOTOBKOIM K TEKYIIEMy M CEeMECTPOBOMY KOHTPOJIO, a TAaK)Ke BBITOJHEHHEM HHAMBHAYaIbHOTO 3aJaHHi B (Gopme
pedepata, 3cce, IPe3eHTALUHU, SMIUPUUECKOTO HCCICAOBAHHUS.

PA3JEJN 4. YHEBHO-METOJUYECKOE U MATEPUAJIBHO-TEXHUYECKOE
OBECIHHEYEHUE JUCHUIIJIMHBI

4.1. PekoMeHayeMas JUTepaTypa

1. OcHoBHas JuTepaTypa

ABTOpBHI, 3ariaBue H3matenscTBO, TOA

J1.1 MapkeTuHr : yueOHO-MeToan4Yeckoe mnocodue (323 c.) Hownernk : HouAYul'C, 2017
H. B. Arapkosa, B.
E. Manunenko

JI1.2 | CabypoBa, M. M. MapKkeTHHTOBbIe KOMMYHHUKAIUH (TEOpHS, yIIpaBJIeHNUE, VuesHoBek @ YaI'TY, 2017
paKkTHKa): yuebHoe mocodue (192 c.)

J1.3 MeHeKMEHT U MapKeTHHT: paktukyMm (113 c.) Cawmapa : Camapckuii
Macnosa O.I1., rOCyJJapCTBEHHBIN
Kanmeikosa O.1O. TEeXHUYECKUN YHUBEPCUTET,

2021

JI1.4 MapKeTHHT U MEHE/DKMEHT B YCIOBHAX MU(POBH3AIIUN benropon : benropoackuit

E.[. Hletununa 9KOHOMHUKH : MoHOTpadus (192 c.) roCyJJapCTBEHHBIN
TEXHOJIOTHYECKHI

yauBepcutet uM. B.T.
[lyxoga, 2020

2. lonoTHATEILHASL JINTEpaTypa

’ ABTODBHI, 3ariaBue H3naTenscTBO, TOA,




ABTODBI, 3armaBue UznaTenncTBO, TOA

JI2.1 | Kotnep, ®unun OcHnosbl MapkeTunra =Marketing essenteals M. : Opurunan, 2006
(699 c.)

JI2.2 | CabypoBa, M. M. Opranu3zanus paboThl OT/IeIa MAPKETHHTA : TCOPHSI H VYabstHOBCK | Yl TY, 2017
MpaKTHKA

. yueOHuk (236 c.)

JI2.3 MapKeTHHIOBBII aHaIU3: HHCTPYMEHTApH U KEICBL: Mocksa : [lamkos u K,
JI. C. JlaTbimoBa, E. | yuebnoe mocobue (142 c.) 2019

Cysoposa, H. b.
Cadponosa [u

Ip.] ; moxa

penakuueit JI. C.

JlaTpioBoi
JI2.4 | Pazmomaxun, H. CKpBITHIE IIECHHOCTH CETEBOT0 MAPKETHHTA: yueOHOE Mocksa : COJIOH-TIPECC,

nocobue (124 c.) 2018
3. MeTonuueckne pa3padoTku
ABTOpBHI, 3armaBue WUznaTenncTBO, TOA

JI3.1 Mapketunr: MeToaudeckue peKOMEeHIaluu s Honenx: 'OY BIIO

B.10O. Jlynuna MIPOBEJICHNUS CEMUHAPCKHUX 3aHATHH MO JUCLUIIIIIHE "TOHAYUI'C", 2022

"MapkeTrHI" ISl CTYACHTOB 2 Kypca 00pa30BaTeIbHOM
IIpoTpaMMBbI OaKanxaBpHUaT HAMPABICHUS MTOATOTOBKH
38.03.02 Menemxment (nmpodunu: "MapkeTunr”,
"Jloructuka", "MeHEeKMEHT BHEIITHEIKOHOMUYECKOM
nesTenpHOCTH') OYHO#/3a0uHOM (hopm oOyuenus (42 c.)

JI3.2 MapxkeTtunr: KoHCTIEKT IeKIwii a1 00yJaromuxcs 2 ®I'BOY BO

O.H. Caenko Kypca 00pa3oBaTeIbHON IIporpaMMbl OakaliaBpraTa "TOHAYUI'C", 2024
HanpasieHus noarotrosku 38.03.02. MenekMeHT
(mpodwis " Mapketunr") Bcex Gopm oOydenus (45 c.)

JI3.3 MapketuHr: Mertoandeckue peKOMEeHIalliu 110 ®dI'BOY BO

O.H. Caenko OpTaHU3aIi CaMOCTOSITENbHON pabOTHI IS "TOHAYUI'C", 2024
oOyyarommxcs 2 Kypca 00pa3oBaTeIbHON MPOTrpaMMbI
GakanaBpuara HampasieHns noarorosku 38.03.02
Menemkment (npoduis "MapkeTuHr") Bcex Gopm
oOyuenus (40 c.)

4.2. IlepeyeHn pecypcos
HH(POPMALMOHHO-TEJIeKOMMYHUKALIMOHHOH ceTH ""UHTepHeT"

31 http://dnr-sovet.su/

22 http://lwww.elobook.com/marketing/

93 http://mmi.fem.sumdu.edu.ua/ru/archive

34 Pexxum JIOCTyTa:
http://http://www.library.donetsk.ua/

4.3. [lepeyeHb MPOTPaAaMMHOI0 O0ecIeYeHHst

JIunieH3noHHoe | CBO6OI{HO pacrnpocCcTpaHsaACMoOC IMPOrpaMMHOC 06ecnequHe, B TOM YHCJIC OTCUYCCTBCHHOIQ
ITPOU3BOJACTBA:

B xo/e 0CBOCHHUS MUCHUIUIMHBI O0YYAIONIMECs HUCIONB3YIOT BO3MOXXHOCTH HHTEPAKTUBHOW KOMMYHHUKAIIMHM CO BCEMH
YYaCTHHKAMH ¥ 3aMHTEPECOBAHHBIMH CTOPOHAMH 00pa30BaTENIBHOrO MpoIecca, Pecypcbl W HHGPOPMAIMOHHBIC
TEXHOJIOTHH  TIOCPEACTBOM  DJJEKTPOHHON  WMH(GOPMANHMOHHOH  00pa3oBaTeIbHOMN cpenpl  YHHBEPCHUTETA.
HNudopmanioHHble TEXHOJOTHH: 3JCKTPOHHAs MouTa, (OPYyMbI, BHUACOKOH(GEPEHIICBS3b, BUPTYyalbHas OO0y dYaromas
cpena - Moodle. IIporpammuoe obecrieuenue: Microsoft Excel, Microsoft PowerPoint, Microsoft Word

4.4. IIpodeccuonanbHble 0a3bl JAaHHBIX M HH(POPMAIMOHHbIE CIPABOYHbIE CHCTEMbI

Onextponnslii kKataior uzgannit ®I'BOY BO "IIOHAYUI'C" - http://unilib.dsum.internal/

JoHenkas pecnyOauKaHCKas yHUBEpcanbHas Hay4yHas ouoauoreka um. H. K. Kpymnckoii - http://www.lib-dpr.ru/
Hayunas snextponnas oubnuorexka «K KUBEPJIEHUHKAY - https://cyberleninka.ru/

Hayunas snextponnas oubnuoreka eLIBRARY.RU -http://elibrary.ru/defaultx.asp

OnexTpoHHas 6ubnmoreka Muctutyta nmpobnem peinka PAH Poccuiickoit akanemun nayk (MIIP PAH)—



http://dnr-sovet.su/
http://www.elobook.com/marketing/
http://mmi.fem.sumdu.edu.ua/ru/archive
http://http/www.library.donetsk.ua/
http://unilib.dsum.internal/
http://www.lib-dpr.ru/
http://elibrary.ru/defaultx.asp

http://www.ipr- ras.ru/libr.ntm
DnexTpoHHas oubnuoreunas cucrema "Jlanp" - https://e.lanbook.com/

4.5. MaTepuajibHO-TEXHHYECKOE ofecnedeHne AUCIUTIHHBI

1.1. YyeOHas ayauTopus ULl MPOBEACHUS 3aHSATHI JEKIHOHHOTO THUIIA: JIGKIUOHHAs ayautopust Ne208
yaeOHbI koprmyc No 2. — KOMIUIEKT MYJBTHMEAWHHOTO O0OpYMOBaHHS: HOYTOYK, MYyJBTHMEIUHHBIN MPOEKTOp,
JKpaH; - CIHeUAJIN3UpOBaHHAs Mebenb: pabodee MecTo TMperojaBaTens, paboune Mecta oOydwarommuxcs (40),
crannoHapHas nocka, Windows 8.1 Professional x86/64 (akagemudueckas moamucka DreamSpark Premium),
LibreOffice 4.3.2.2 (munensus GNU LGPL v3+ u MPL2.0).

1.2. Yuebnas aymuTopus A NPOBENCHUS 3aHATHH CEMHHApPCKOTO THIA, TPYIIOBBIX M KOHCYJIBTAllMH, TEKYILETOo
KOHTPOJIS ¥ IPOMEKYTOUHOH artectanuu: Ne208 yueOHbIH KOpIyc No2.

- CIenHaIu3upoBaHHas MeOenb: pabodyee MecTo mMperojaaBarens, pabourne mecta oOydwaromtuxcs (40), crammoHapHas
JIOCKa, IEMOHCTPAIIMOHHBIE IJIAKATHI;

1.3. Tlomemenuss s CaMOCTOSATENFHOW pPabOTHI € BO3MOXKHOCTBIO TOAKIIOUeHHWS K cetu "UaTepHer" u
obecriedeHreM JOCTYIa B AJIEKTPOHHYH) MH(POPMAIMOHHO 00pa30BaTElIbHYIO CpElly OpraHM3allMH: YMTaJbHBIC 3aJbl,
yaebHbIe Koprryca 1, 6. Anpec: 1. Jlonenk, yn. Yemockunnes 163a, r. Jlonenk, yin. Aprema 94.

KomnproTepHasi TEXHHMKa € BO3MOXKHOCTBIO IOJKJIIOUEHUS K ceTH «VHTepHeT» u obecrmeueHHeM JOCTyma B
3JICKTPOHHYIO HH(pOPMAIIMOHHO-00pa3oBaTenpHy0 cpeny (QMOC @®I'BOY BO JOHAYUIC) m 31eKTpOHHO-
6ubmuoreunyro cuctemy (OBC IPRbooks), a Taxke BO3MOXHOCTBIO MHIMBUAYaJbHOIO HEOIPAHWYEHHOIO JOCTYIa
obyuaronmuxcst B ObC u OUOC nocpencrsom Wi-Fi ¢ mepcoHambHBIX MOOMIIBHBIX YCTPOWCTB.

Cepep: AMD FX 8320/32Gb(4x8Gb)/4Tb(2x2Tb). Ha cepBepe ycTaHOBIeHa CBOOOAHO pacHpocTpaHseMas
onepaunonHas cucrema DEBIAN 10. MS Windows 8.1 (JluneH3uoHHas BepcUs ONEPAIMOHHOW CHCTEMBI
MOATBEpXKICHAa cepTuduKkatamu nomiuHHoctd  cuctembl  Windows wa xopmyce IIK), MS  Windows XP
(JIuueH3nOHHAsT BEpCHs OIEPALMOHHOW CHCTEMbl MOATBEPXkICHA cepTUUKaTaMd MOIIMHHOCTH cucteMbl Windows
Ha kopmyce I1K), MS Windows 7 (JIuneH3noHHas BepCcHs ONMEPAMOHHON CHUCTEMBI IMOATBEPXKIACHA CepTHPUKATAMU
noymHHOCTH cucteMbl Windows Ha kopmyce IIK), MS Office 2007 Russian OLP NL AE (numensun Microsoft Ne
42638778, Ne 44250460), MS Office 2010 Russian (nmuenszun Microsoft Ne 47556582, Ne 49048130), MS Office
2013 Russian (nmuienszun Microsoft Ne 61536955, Ne 62509303, Ne 61787009, Ne 63397364), Grub loader for ALT
Linux (mumensus GNU LGPL v3), Mozilla Firefox (munensus MPL2.0), Moodle (Modular Object-Oriented
Dynamic Learning Environment, maunensuss GNU GPL), IncScape (muuensuss GPL 3.0+), PhotoScape (uien3us
GNU GPL), 1C ERP VII, 1C 3VII (becruatHble oONa4yHble pelIeHUs s 00pa30BaTEIbHBIX YUPEKICHHH OT
1Cfresh.com), OnlyOffice 10.0.1 (SaaS, GNU Affero General Public License3)

PA3JIEJI 5. ®OH1 OHEHOYHBIX CPEJACTB

5.1. KoHTpoJIbHbIE BONPOCHI H 3aaHUS

INEPEYEHb BOITPOCOB JJI1 YCTHOI'O OITPOCA

Paznmen 1. OCHOBBI MApKETHHTOBOU AEATEIHHOCTH

Tema 1. 1. ConnanbHO-3KOHOMUYECKHE OCHOBBI MapKETHHIa

OCHOBHBIE IOHATUS MApPKETHHIA.

Ilenn MapkeTuHra.

[IpuHIMTIBI MapKeTHHTA.

MapKeTuHT OpraHu3aliy, MapKeTUHT JINYHOCTH, MAPKETUHT UIEH.
MapkeTHHr e, MapKeTUHT TepPUTOPUNA, MAKPOMAPKETHHT.
Tumns! MapkeTHHra B 3aBUCHMOCTH OT COCTOSHUS CIpoca.
KoHBepcHOHHBII MAPKETUHT, CTUMYJIUPYIOIINHI, pa3BUBAIOLIMNA MAPKETHHT.
[TonnepxuBarOIUi MapKETUHT, 1EMApKETUHT, TPOTUBOACUCTBYIOIINI MAPKETHHT.
OBomolus KOHIENIUH MapKeTHHTa.

ema 1. 2. MapkeTHHIoBas cpena IpeAnpusITHs

[loHATHSA M yCIOBUA OCYIECTBICHNS OOMEHA U CIICNKH.
MapkeTuHroBas cpeja NpearnpHsITUs.

Muxkpocpena GupMBL

IlocTaBIIMKY U MAPKETHHTOBBIE TOCPEAHUKH.

Turms! KITNEHTYPHBIX PHIHKOB.

KonkypenTs! B MapkeTuHre. KontakTHast ayauTopusi.

Makpocpena GpupMBL

Hemorpaduueckue GpakTopsl.

OxoHOMHYECKHE (HaKTOPEIL.

10. [NomuTtrueckne (hakToOpHI.

11. [Ipuponnsie hakTOpHI.

12. Hay4Ho-TexHnueckue (pakTopsl.

13. KynbrypHBIE (hakTOpBHIL.

CONDPUORWNRE, JOONDOTRAWNE




Tema 1.3. CerMeHTHpOBaHHE PHIHKA M MTO3UIIIOHUPOBAHNE
Teopust moTpebHOocTel Macinoy.

[IpuHUNT yORIBaHHUS TPEAETbHON MOJIE3HOCTH.
Konuenuuu ynpaBieHust MApKETHHTOM.

[onstue cermentannu. CriocoOpl 0XBaTa PHIHKA.
[Tpu3Haku CETMEHTAIMH PHIHKA.

Lenu cerMeHTaIuu pHIHKA.

Kputepuu cerMeHTAIINU pHIHKA.

Br16op 1eneBbIX CerMEHTOB PHIHKA.

. [Ho3unronupoBanue ToBapa Ha phIHKE.

Paznmen 2. OcHOBHEBIE 2JIEMEHTHI KOMILIEKCa MApKETHHTA

Tema 2.1. ToBapHas MapKeTUHTOBas MOJIUTHKA

1. MapkeTruHroBoe noHUMaHue TOBapoB. ToBap B TpeX YPOBHSIX.
2. Krnaccuduxkanust TOBapoB 1O CTENEHU A0JTOBEYHOCTH.

©oOoNoOM~®WNE

5.2. TeMbl IECbMEHHBIX PadoOT

TEMbI PEOGEPATOB (AOKJIAZIOB) U ITPOBEPKH YPOBHA COOPMUPOBAHHOCTU KOMIIETEHIIMA

Paznmen 1. OCHOBBI MApKETHHTOBOU AEATEIHHOCTH

Tema 1.1. ConnanbHO-9KOHOMHYECKHE OCHOBBI MApKETHHTA

1. CymHOCTS ¥ pOJTh MapKETHHTA Ha COBPEMEHHOM JTalle Pa3BUTHS YKOHOMHKH.
2. CTpyKTypa MapKeTHHTa.

3. MapkeTuHT KaK (pakTop MOBHIIIEHUS KOHKYPEHTOCIIOCOOHOCTH (PHPMBI.
4. DBoOIHUS KOHIENTYIBHBIX TIOJX0/J0B B MAPKETHHTE.

5. B3auMocCBs3b JIOTUCTUKY U MapKeTHHTA.

Tema 1.2. MapkeTuHTOBas Cpenia IPeApPUSTHS

1. OcHoBHBIE (PaKTOPHI MUKPOCPEIBI.

2. OcHoBHbIE (HaKTOPBI MAKPOCPEAbl KOMIAHUH.

3. HccnemoBaHusi MApKETHHTOBOM CPEJIbL.

Tema 1.3. CermMeHTHpOBaHME PHIHKA U TO3ULOHUPOBAHUE

. Knaccugukanns n xapakTepiucTuka phIHKOB IPEATIPHATHH.

. CerMeHTHpPOBaHHUE PhIHKA U MMO3ULMOHUPOBAHNE TOBAPA

. TUTIBI KOHKYPEHTHBIX PBIHKOB.

. CymHocTh 1 QyHKIIMH PBIHKA, KIacCU()UKALUS PBIHKOB.

5. CermeHTanus peIHKa, CIIOCOOBI ¥ IPHHIIHUITHI €€ TPOBEICHHUSL.

6. KoHBIOHKTYpa pBIHKA B ()aKTOPHI €€ O PeeIIIIONTHe.

7. TIporHO3 KOHBIOHKTYPHI PHIHKA.

A wWNPE

Pazznen 2. OcHOBHBIE 37IeMEHTHI KOMILIEKCa MAPKETHHTA

Tema 2.1. ToBapHasi MApKETHHIOBAas TIOJIUTHKA

1. ToBap Kak 37IeMEHT MapKeTHHTa. XapaKTeprUCTHKa TOBAPOB.

2. MapkeTuHroBas nporpamMma pa3padoTK{ HOBOTO TOBapa.

3. KoHnenus ®13HEHHOTO IMKJIAa TOBApa.

4. Oco0ble cityyan >KU3HEHHOTO LIUKJIa TOBapa

Tema 2.2. IlenoBast MapKeTHHTOBasI MOJUTHKA

1. CymHocTh ¥ 11eTT MapKETHHIOBOTO [IEHOOOPa30BaHMUSL.

2. TUIBI KOHKYPEHTHBIX PBIHKOB.

3. Dransl pacdera ICHBL

4. Ctparerus v TaKTUKa IIeHO00pa30BaHMUSI.

Tema 2.3. Cuctema TOBapOABUKEHUS

1. Oyakuuy u Tans! cObITA.

2. XapaKTepHCTHKa MTPOIlecca TOBAPOABIIKEHHSL.

3. Xapakrepuctuka GpakTopoB, KOTOPbIE OKAa3bIBAIOT BIUSHUE Ha OPraHU3aLUIO ITPOIecca TOBAPOIBHIKCHHSL.
4. OcHOBHas IIEJb TIOJUTUKH PACIpPEIeTICHHSL.

5. OcHOBHBIE KaHAJBI pacHpeneneHns (MapKeTHHTOBBIE KaHAIIbI).




Pazpen 3. Opranu3zauus 1 ynpasjieHUE MapKETHHIOM

Tema 3.1. MapkeTHHIOBblE KOMMYHUKAIIUU

1. KoMmiekc MapKeTUHTOBBIX KOMMYHHKAIIUH.

2. [Ipouecc BbIOOpa KOMILIEKCA TPOIBUIKEHHSI TOBAPA.

3. CpezacTBa KOMIUTIEKCa MApPKETHHTOBBIX KOMMYHHUKAIIAH.

4. Pexnama Kak HHCTPYMEHT (OPMHUPOBAHHUS CIIPOCA U CTUMYJIHPOBAHUS COBITA.
5. Topsimok pa3paboTKH peKIaMHOM TTPOTpaMMEI.

6. MapkeTHHT B IMTO0ATbHON TEIEKOMMYHHUKAIIMOHHON CETH.

Tema 3.2. MapkeTHHIOBbIE CCIIEIOBAHUS

[lonsrue, nenn, 381241 MapKETHHTOBBIX HCCIIEIOBAHUH.
HanpapiieHust MApKETHHIOBBIX MCCIIEAOBaHUH.

[Iporecc mpoBeneHNst MApKETHHTOBBIX HCCIIEOBAHUH.

[onsTre U BUABI OIpoca.

Habnronenne, skcrepruMenT.

[Manens: cymHOCTb, BUIBIL.

7. CymHOCTh MapKETUHIOBOW MH(OPMAIIMOHHON CUCTEMBI M €€ OCHOBHBIE JJIEMEHTHI.
8. MeToauKa poBeeHN MapKETHHTOBBIX HCCIIEAOBAaHUH.

Tema 3.3. CtpaTernueckoe IIaHUPOBaHUE

1. CymHocts cTparernueckoii Mozenu «IIpogyKT — peIHOK».

2. Mogenb «[IpuBneKaTesbHOCTD PHIHKA — IPEUMYIIECTBA B KOHKYPEHIIHI.
3.SWOT-ananu3

4. «MapKeTHHTOBas CTPAaTETHUYECKas MaTPULIA».

5. ctparernueckass monens BKI'.

6. B wem cyts matpuier AL

7. [lepeuncanTe OCHOBHBIE IPEUMYIIECTBA M HEAOCTATKU CTPATETNYECKUX MOJEICH

ok~ wdpE

TECTOBBIE 3AJAHIA

Pazgen 1. OCHOBBI MapKETHHTOBOM JEATEIBHOCTH

Tema 1.1. ConnansHO-7KOHOMHYECKHE OCHOBHI MApKETHHTA

1. B kakoM U3 epevyrcICHHBIX ONpeaeiCHUH 3aJI0)KeHa ONaCHOCTh HEBEPHOTO IOHMMAaHHS POJIM MApKETHHTA!

a) MapkeTuHr - 3TO Takas (uiIocodus, cTpaTerus M TaKTHKa MPOBEACHUS W B3aWMOJECWCTBUS YYaCTHHKOB
PBIHOYHBIX OTHOIIEHHH, Korzna 3(pQexTuBHOE pelleHne npodieM moTpeduTeneil BeleT K PphIHOYHOMY ycnexy GUupM H
IPUHOCHT IONB3Yy OOLIECTBY.

6) MapkeTuHr - 3TO CHCTeMa BHYTPH(UPMEHHOIO YNPABICHHS, HAILlEJICHHAs Ha H3y4YEHHE M y4YeT DPBIHOYHOTO
cpoca, NOTpeOHOCTE U TpeOOBaHMII KOHKPETHBIX IMOTpeOMTENed K NPOAYKTy Juii Oomnee 0OOCHOBAHHOM
OpPHEHTALNN HAyYHO-TEXHHYECKOW W MPOU3BOACTBEHHO-COBITOBOM [ESATENbHOCTH (UPMBI C IETbI0 OOecredeHus
HamedaeMoro GupMoil ypoBHs peHTa0eIbHOCTH.

B) MapkeTHHT - 3TO BHJ UEJIIOBEYECKOW JeSATEIbHOCTH, HANpaBIIeHHOW Ha YAOBJIETBOPEHHE HYXA H
noTpeOHOCTeN MocpencTBOM oOMeHa.

y)] MapKeTuHT - 3TO NpeIBUACHHE, YNPaBICHHE U yIOBJICTBOPEHHE CIpOca Ha TOBAphl, YCIYTH, OpraHU3aluy,
Jrofei, TEPPUTOPUH U UAEH IIOCPEICTBOM OOMEHa.

2. B 4eM cocrouT orpaHuueHHE BO3MOKHOCTEH NPHMEHEHHs MapKeTHHIa Ha COBPEMEHHOM OTEYeCTBEHHOM
pBIHKE:!

a) Ha He3penom phIHKE BO3MOKEH TOJIBKO HE3PENbIi MapKETHHT.

0) MapxkeTuHT 1e5recoo0pa3eH IpenMyIIeCTBEHHO Ha SKCIIOPTHBIX IS Y KpauHBI PHIHKAX.

B) KBanu¢unupoBaHHbI MapKEeTHHI MOXET OBITh OCYIIECTBJIEH TOJIBKO IMOJ PYyKOBOJCTBOM IpPH3HAHHBIX
3apyOEKHBIX CIELUAIUCTOB.

T) MapkeTuHT Ha YKPanHCKOM PBIHKE - TOKa YHCTO TEOPeTHYECKas AWCHMIINHA M CTaHeT, HEOOXOAWM II0
Mepe BBIX0/la 5KOHOMHMKH Y KpauHbl Ha yPOBEHb Pa3BUTHIX CTPaH.

3. MapkeTuHTOBasI MOJIETb HE ABJSETCS: (YKKUTE JTUIIHEE)

a) KommiekcoM MpUHIUIIOB YIPABICHUSI.

0) WNHcTpyMeHTOM 7151 phIHOYHBIX IIPOTHO30B.

B) MlneanbHBIM THIIOM 3KOHOMHUYECKOH NEATENIFHOCTH Ha PhIHKE.

r) OOBsicHeHHEM, KaK QYHKIHOHUPYET PHIHOK U €r0 OTJEbHBIE CETMEHTHI.

4. K oCHOBHBIM NpHHIIMIIAM MapKeTHHTa HE OTHOCHUTCS CIIE/IyIoIIee:

(yKaxkuTe TUIIHEe)

a) Llenmpro MapKkeTHHTA SABJISIETCS TOCTHKEeHNE (GUPMOil HanOoJsiee BRICOKON PHOBLIH;

6) 3anorom AOCTHKeHMS Iieneil (UPMBI CIyKUT OIpeleNeHre HY)XI U MOTpeOHOCTeH 1eneBoro pelHKAa M Hambosee
3¢ exTrBHOE UX yIOBIETBOPEHHE.




B) MapkeTHHI OpUEHTUPOBAH HA IIPEIBOCXUILIEHUE U3MEHEHUM CUTYaLMY U YIIPABJICHUE €IO.

iy MapkeTHHT MpeanojaraeT COXPaHEHHE WM YKpEIUIGHHWE OJIaromoiyduss HOoTpeOuTedss W oOllecTBa B
LEJIOM.

5. MapKeTHHTOBOE HCCICAOBAHUE - 3TO:

a) To e caMoe, YTO U «HMCCIEAOBAHUE PBIHKAY.

0) [ToctossHHO pelicTByromas cucTemMa cOopa, KiIacCH(HKAIUW, aHAIW3a, OICHKA W PacIpOCTpaHEHUS

MapKeTHHTOBON WH(}OpMaLHH.

B) COop, ymopsnourBaHWe, aHanmM3 U O0O0OOIIEHWE JaHHBIX [UIi OOHApPYXEHHUS W PEIICHUS Pa3IHIHBIX
MapKETHHTOBBIX MPOOIEM.

r) UccnenoBanue MapKeTHHra.

6. BropudHbie taHHBIE B MAPKETUHTE - 3TO:

a) [epenpoBepennas nHdpopmMarms.

0) Bropocrenennas nadpopmarus.

B) Wudopmanus, moryuyeHHast U3 MOCTOPOHHUX UCTOYHHKOB.

r) Uadopmarus W3 BHEITHUX MCTOYHUKOB HMJIM COOCTBEHHAs HWH(OPMAIUS, MEPBOHAYAIBHO IONyYeHHas C APYTUMH
LEJISAMH.

7. Kakoe 13 3TuX noJoxeHui pacKpbIBacT B3aMMOOTHOIIICHUSI MAPKETHHTA U MCHEIDKMCHTA!

a) MapKeTHHT - 3TO OJMH U3 MOJX0/I0B B MCHEIKMEHTE.

0) MeHeIKMEHT - 3TO BaKHBI KOMIIOHEHT MapKETHUHTA.

B) MeHeKMEHT ¥ MapKETHHT YaCTHYHO B3aUMOITEPECEKAIOTCSL.

r) BepHo u «a» u «o».

8. K ¢dakTopam okpyKaromeid MapKeTHHTOBOW CpeIbl, ONPEISIICMbIM M KOHTPOJHUPYEMBIM CITY>KOOH

MapKeTHUHTa (PUPMBI, OTHOCSTCSL:
a) O0nacTh AATEITBHOCTH (DUPMBIL.
0) MapKeTHHTOBEIC LIETH.

B) OUHAHCOBHIC LIETIH.

T) Bepusl Bce mpepIaynne OTBETHI.

9. K dakTopam okpyxaromeld MapKETHHIOBOH Cpebl, OMNPEICIIEMbIM BBICIIMM PYKOBOACTBOM (HUPMBI,
OTHOCSITCS:

a) Bribop meneil MapkeTHHTa M [IEJIEBBIX PHIHKOB.

0) Pa3paboTka opraHu3aImOHHON CTPYKTYPHI CIIY>KOBI MApKETHHTA.

B) Ponb mapkerunra Ha dupme.

r) BepHbl Bce npepIIyue OTBETHL

10. IToTpeOHOCTD, MOIKPEIUICHHAS MOKYIIATEIBHON CIIOCOOHOCTRIO — 3TO:
a) ITorpebHOCTS.

6) Hyxna.

B) Cmpoc.

r) Cnenka.

Tema 1.2. MapkeTuHrOBas cpesia npeanpUsTHS

1. O6meH — 3T0:

a) AKT IOITy9eHHUS OT KOTO-THO0 JKenaeMoro 00BeKTa ¢ MPEIIOKESHIEM YeTro-Tn00 B3aMeH.

6) Bun denoBeueckoll NeATENPHOCTH, HAINPaBICHHOW Ha YOOBJIETBOPEHHE HYXI M MHOTPeOHOCTEH IO CpencTBaM
obMeHa.

B) KOMMEpPYECKUUA OOMEH MEXAy ABYMsS CTOPOHAMH, IPEANONATalOMINi KaK MUHHMYM HalU4he ABYX OOBEKTOB
[IEHHOCTEH 3HAYUMOCTH M COTJIACOBAHHBIX yCIIOBUI, BPDEMEHH M MECTa €r0 COBEPIICHUSI.

r) [ToTpedHOCTh, MOAKpENIIEHHAS TOKYTIATEIbHOW CIIOCOOHOCTBIO.

2. UyBcTBO, OlIyIIaeMOe YeIOBEKOM HEXBAaTKH YET0-TH00 — ITO:

a) 3ampoc.

6) Hyxna.

B) Cmpoc.

r) Chenka.

3.ToBap — aT0:

a) ;M000H POAYKT AEATEIPHOCTH (BKIIOYAst YCIYTH), IpeIHa3sHauCHHBIN T peaIn3ainy;

0) TPOAYKT MAEATENBHOCTH, NPEIJIOKEHHBI Ha PBIHKE JUIS TMPOJAXH IO OIpENeNieHHOW IIeHe W 10 JTOH IIeHe
TTOJIE3YIOMIMICS CIIPOCOM KaK YIOBJICTBOPSIONINI MOTPeOHOCTH;

B) pe3yJbTaT MCCIEAOBAHMH, pa3pabOTOK U IPOU3BOACTBRA;

T) MPOIYKT ACSITCIHLHOCTH CTAHOBHUTCS TOBAPOM B MOMEHT OCYIISCTBIICHHS IO €TO MOBOAY CIACIKH KYIUTH-TIPOIAXKH.

4. Hyxpna, npuHsaBmas crnenuduueckyio (GopMy B COOTBETCTBHU C KYyJIBTYPHBIM YPOBHEM M JTUYHOCTHIO MHAMBHUIA —
9TO:




a) 3ampoc.

6) Hyxna.

B) [loTpebHOCTS.

r) Chenka.

5. KoHTponupyembie MapKETHHTOBBIE TICPEMEHHBIC:

a) ToBap, eHa, NpoIBMKEHNE, pacTpeeeHue.

0) DKOHOMHKA, MMOJUTHKA, TEXHOJIOTHH.

B) KoHKypeH1us, 3aKOHOAATENbCTBO, COLMANbHAs M KyJIbTypHas cpeaa.

r) [ToctaBunku, nemMorpaduveckre GakTopbl, HOCPETHIKH, TOKYIATEH.

6. HexoHTpomupyembie (akTOpbl BHEITHEH CPEIbL:

a) CommanbHas cpena, IeH000pa30BaHNE, TEXHOIOTHH.

0) DKOHOMHKA, KOHKYPEHIIHA, TOJIUTHKA, 3aKOHOAATEIILCTBO.

B) 3aKOHO/ATENBCTBO, TOBAPOABIDKEHHE, TPOBHIKECHHE.

r) Pacnipenenenue, kynpTypHas cpesa, KOMMYHUKAIUH.

7. Mukpocpena BKIIo9aeT B ceds ciaemyromue GpakTopsr:

a) J[lemorpaduueckue, NOITUTHYECKUE, KYIbTYPHbIC, )KOHOMHUYECKHE;

0) DKkooruueckue, coruaIbHble, MPUPOTHBIC, HAYYHO-TEXHUYECKHUE;

B) ®upMy, MOCTAaBIIUKOB, KOHKYPEHTOB, MOTPEOUTENEeH, MApKETUHTOBBIX ITOCPETHUKOB, KIMEHTYPY, KOHTAKTHBIC
ayJIUTOPUU;

r) [ToTpeduTensckuii ppIHOK, OIarOTBOPUTEIBHYIO ayIUTOPHIO, TOPTOBBIX MOCPEIHUKOB, TOCTABIIHKOB.

8. Makpocpena coOCTOUT U3 CIIAYIOMUX (akTopoB:

a) Jlemorpauueckux, MOJIMTHYECKUX, KYJIbTYPHBIX, SKOHOMHUYECKUX, TPHUPOTHBIX, HAYYHO-TEXHUYECKHX;

0) DKOIIOTHYECKUX, COLUATBHBIX, TPUPOIHBIX, HAYIHO-TEXHUUECKUX;

B) ®upM, MOCTAaBUINKOB, KOHKYPEHTOB, MOTpPeOUTENe, MaPKETHHTOBBIX IOCPEJHUKOB, KJIMEHTYPBl, KOHTaKTHBIX
ayJIUTOpUI;

r) [ToTpeduTensckoro peiHKa, 0IarOTBOPUTEIBHOM ayJJUTOPUH, TOPTOBBIX TTOCPETHUKOB, TIOCTABIIUKOB.

9. OcHoBHas 331a4a MPOBECHNSI MAPKETHHTOBBIX MCCIIEIOBAHHH 3aKITI0UaeTCS B!

a) [IpenocraBnenue TOYHOM, 00BEKTUBHON WH(pOPMALIMH, KOTOPAsi OTPAKAET PEabHOE COCTOSIHHUE eIl

6) COope u aHayM3e JaHHBIX IS MPOBEPKH MPEIBAPUTEILHO BRIIBUHYTHIX UACH U TUIIOTE3.

B) HeoOxoanMoCTH JIOTHYHO, CTPOTO MOCJENOBATEIRHOTO TUIAHUPOBAHUS JIEMCTBHI Ha BCeX OJTamax mporiecca
MapKETHHTOBBIX UCCIICIOBAHUI.

r) Beibope onTHManbHBIX pPHIHKOB COBITA, TMPOTHO3C pPa3BUTHSA PHIHOYHOW CUTyallmu M pa3paboTke
COOTBETCTBYIOIINX M3P MapKETHHIOBOTO BO3ICHCTBUS HA PHIHOK.

10. UcTOYHMKY BTOPUYHOM HH(POPMAITUH:

a) AHKeTa, orpoc, ra3eTsl, UHTEpHET.

0) [TewatHas, criennanibHbIe CIIPABKH, COLMOIOTHYECKUE UCCIICAOBaHUS, KOMITBIOTEpHAs U T. 1.

B) [Ipecc-koH(epeH iy, maHemb.

r) CripaBo4Hasi, HOpMaTUBHasl, rpapuvecKas.

Tema 1.3. CermMeHTHpPOBaHKE, BHIOOD IIEIEBBIX PHIHKOB

1. Pa30uBKa prIHKA Ha OTIpeICIICHHBIC TPYIIIBI TOKYIIaTeNei Ha3bIBaCTCsI:

a) OIIpe/ieJICHIEM MHUCCHH;

0) MO3UIIMOHUPOBAHHUEM,;

B) CETMEHTHPOBAHHEM;

T') TOBApHOM MONHUTHKOII.

2. 'maBHas menb cerMeHTAIlNN:

a) OpUEHTAII MAPKETUHTOBOU JIEATEIIFHOCTH Ha TOTPEOHOCTH MOTPEOUTEIS

0) BBIOOp IIPU3HAKOB CETMEHTAIIMH PHIHKA;

B) OIpe/ieliecHUe KPUTEPUEB CErMEHTAIIUU PhIHKA,

T') olpe/ieNieHne eHbI TOBapa.

3. CerMeHTHPOBaHUE PHIHKOB TOBAPOB IPOMBIIUICHHOTO Ha3HAYCHHSL:

a) IPOBOJUTCS 110 TEM )K€ XapaKTePUCTUKAM, YTO U MOTPEOUTENBCKUX PHIHKOB;

0) MOXET HCITOJIB30BaTh TOJIBKO CBOM XapaKTEPUCTHKH;

B) MOXKET HCITOJIB30BATh OT/IENbHBIEC TPU3HAKH CETMEHTUPOBAHUS TIOTPEOUTENBCKOTO PHIHKA;
T') HE UCIIOJIB3YETCS MPOU3BOTUTENSIMUA COBCEM.

4. TuddepeHInpOBaHHbI MAPKETHHT MOKHO OXapaKTePH30BaTh KaK:

a) muddepeHIranuo CBOUX TOBAPOB OT TOBAPOB KOHKYPEHTOB;

0) pasrpaHWYeHHE TOBAPOB C MOMOIIBIO MU (P epeHITHAIIN KOMIUIEKCa MapKETHHT A,
B) HaIlCJIMBAHUE HA PA3JIUYHBIC CErMEHThI PBHIHKA C IIOMOIIIBIO PA3JTUYHBIX KOMILJICKCOB MAPKETHHTA;
T) HallenMBaHue paboThl MPEIIPUATHS Ha TOCTH)KEHHE TIOCTABIIEHHBIX IIEJIeH.




5. KaxoBa CBs13p MEXIly TOHATHSIMH «CETMEHTHPOBAHUE» M «IIO3UIINOHUPOBAHHEY:

a) CECTMCHTUPOBAHUE U MO3UIMOHMPOBAHUE — 3TO IPAKTHUSCKH UACHTUYHbIE TOHATHSL

0) TOoBap MO3UIIMOHNPYETCS Ha PHIHKE B IIEJIOM, a CETMEHTHPOBAHNE HAIIPaBIICHO HA pa3esicHHe PhIHKA;
B) CHayaja TOBap MO3ULHMOHUPYETCS, a IIOTOM OCYLIECCTBIICTCS CerMEHTALlUs PBIHKA,

) TOBap MO3ULIHOHUPYETCS HAa BEIOPAHHOM CEIMEHTE.

6. DTan BBIZIETICHHS OTIIENIFHBIX TPYII MMOTpeduTeneil B mpeaenax oOIIero prlHKa:

a) BBIOOp IIENIEBOTO PHIHKA;

0) MO3MIIMOHUPOBAHNE TOBAapa Ha PHIHKE;

B) CETMEHTAINs PBIHKA;

I) HeT NPaBUJIBHOTO OTBETA.

7. MapkeTHHT, KOTOpPBI IpeaycMaTpUBaeT OCBOEHHE (PHPMOH HECKOJIBKMX PHIHOYHBIX CETMEHTOB, MO KaXAOMYy H3
KOTOPBIX pa3padaThIBaeTCs OTACIBHBIN TOBAP U UCIONB3YETCS COOTBETCTBYIOIINN KOMIUIEKC MapKETHHIA:
a) MHJMBUIyalbHBII MAPKETHHT

0) ctparerus HeaqudPepeHIUPOBAHHOTO MAPKETHHT A,

B) KOHIICHTPUPOBAHHBI MAPKETHHT;

r) cTparerds AudhepeHIINPOBAHHOIO MAapKETHHTA.

8. COBOKYNHOCTh MapKETHHTOBBIX CpEICTB (TOBap, LeHa, paclpeneiicHue, NMPOABMKEHUE), ONpENeNieHHAs CTPYKTypa
KOTOPBIX 00eCTIeYnBaeT JOCTHIKEHNE MTOCTABICHHOM 1IeJTH U pelIeHns] MapKETHHTOBBIX 3a/ad:

a) 3aja4d MapKETHHTA;

0) KOMILJIEKC MApPKETHHTA;

B) IIEJIM MAPKETUHTA;

I') CpelCcTBAa MapKETHHTIA.

9. K kakoMy mpH3HaKy CETMEHTHPOBAHHUS OTHOCHUTCS CETMEHTHPOBAHUE TI0 YPOBHIO 10X0a?

a) reorpaduyeckoe CErMEHTUPOBAHHUE;

0) neMorpaguveckoe CerMeHTHPOBAHIE;

B) Icuxorpapuueckoe CerMeHTUPOBAHNUE;

T) TOBE/IEHYECKOEe CETMEHTHPOBAHME.

10. ITo3unuoHNpoBaHuE TOBApa — ITO:

a) ompenesieHne OCHOBHBIX MOTPEOUTENECKUX CBOWCTB TOBApa M UX CPABHEHHUE C aHAJIOTHYHBIMU CBOMCTBaMH TOBapa
KOHKYpEeHTa JUI yTOYHEHHS MEeCTa TOBapa Ha PhIHKE;

0) aHaM3 BCEro KOMILIEKCA PHIHOYHOM MOJUTUKY NPEANIPUATHS B OTHOLICHUHU TOBApa;

B) ompeZieJieHne TOTEHIINABHBIX IIOTpeOuTeNeld ToBapa;

T) IPaBIJIBHOTO OTBETA HET.

Paznen 2. OCHOBHBIE 37IEMEHTBI KOMILIEKCA MAPKETHHTA

Tema 2.1. ToBapHast MapKeTUHIOBasl MOJIUTHUKA

1. PeHKH COBEpIICHHOH M MOHOTIOTMCTHICCKONH KOHKYPEHITUN UMEIOT OOIIYIO YepTy:
a) Beimyckatores nuddepeHunpoBaHHbIE TOBAPHIL.

0) Ha priake onepupyeT MHOXKECTBO ITPOJABIIOB M ITOKyIIaTeTeH.

B) BrimyckaroTcst 0lHOpOIHBIE TOBAPHI.

r) PriHOYHOE MOBeZieHNE KaXA0i (pUPMBI 3aBUCHT BOT PEaKIIUU €¢ KOHKYPEHTOB.
2. 3adeM HaJI0 OINpPEJEIIATh [IABHOTO KOHKypeHTa?

a) Jis u3ydenust noTpeOUTENbCKUX CBOWCTB €ro0 TOBapa.

0) YToObI 3HATH, KOTO HAJ0 OTICPEAUTE.

B) /s ahpexTrBHOTrO aHaNM3a PHIHOYHOM CUTYaIUH.
r) [ peanu3anuy CTpaTeruy «IEHa JIUAEPay.

3. Kakum 06pa3om onpezemnsieTcs TaBHBIH KOHKYPeHT?
a) ITo ypoBHIO TOTPEOUTENBCKUX CBOHCTB TOBApA.
0) [To 06BeMy TpemIoKEeHNUS.

B) [lo BennuuHe KoM pHIHKA.

r) Ilo HAanMy4ImIeMy COOTHOLIEHHIO MEXIYy 00BeMaMH MPOAAXKY U MPEATIOKESHUS.

4. ToBap B MapkeTHHIe - 3TO:

a) JIt000i MpOIyKT NeATeTbHOCTH (BKIIIOYAs yCIYTH), IpEeIHAa3HAYSHHBIHN IS pealn3alnu.

6) IlpomyKkT neaTenbHOCTH, TPEATIOKEHHBIH HAa PBHIHKE Ui MPOJAKH IO OIpENeIeHHOW IIeHe M IO 3TOH IeHe
HOJB3YIOLIMKCS CIPOCOM KaK YAOBJICTBOPSIONINA MOTPEOHOCTH.

B) Pesynprar uccnenoBanmii, pa3paboTOK ¥ IMTPOM3BOICTBA.

y) [IpomyKT NesTeNbHOCTH CTAaHOBUTCS TOBAPOM B MOMEHT OCYILIECTBJICHHS IO €ro MOBOAY CICIKH KYILIU-
TIPOIAXKU.

5. KagecTBo TOBapa B MapKeTHHIE - 3TO:

a) COBOKYHHOCTI) (bI/ISI/I‘{eCKI/IX, XUMHUYCCKUX, OProOHOMHUYCCKHUX H AOPYIUX H3MCPACMbBIX (OI_[eHI/IBaeMLIX)




XapaKTEPUCTUK H3ICIHSL.

0) XapakTepHucTHKa KOHKYPEHTOCIIOCOOHOCTH TOBapa, CTEICHD €r0 OTJINYHS BOT TOBAPOB-KOHKYPEHTOB.
B) CTerneHp yCHEemHOCTH PEenIeH s TPodieM IoTpeOuTemNe.

r) To oOrmiee, 4To LEHAT B IPOAYKTE pa3IHMYHbIC OKYIAaTEIH.

6. Uro sBasieTcsa 6a30ii ajs ycmexa ToBapa?
a) YpoBeHB TOBapa IO 3aMEICITY.
0) XapakTepUCTUKHU TOBapa B pealbHOM HCIIOTHCHHH.

B) [Ipennoxxenre ToBapa c MOAKpEIICHUEM.

r) llena morpebnenus ToBapa.

7. LiBetHoi1 TeneBu3op «Pekopa» - 3To TOBap:
a) [loBcegneBHOTO Cmpoca.

6) [IpensaputensHOrO BHIOOpA.

B) Ocoboro cmpoca
r) [NaccuBHoOTrO crpoca.
8. JKu3HeHHBIN ITUKI TOBapa - 3TO:

a) nTepBan BpeMeHU OT MOMEHTa IPUOOPETEHUSI 10 MOMEHTA YTHIIN3AIHI
MPEKPAIEHHUs CYIECTBOBAHUS TOBApA.
6) CoBokymHOCTB (ha3 BHEAPEHHS TOBapa Ha PHIHOK, POCTa MPOAaXKa, 3peJIOCTH TOBapa U CIiaja Ipojiaxa.

B) WHnTepBan BpeMeHH, B KOTOPOM CIIPOC Ha CE30HHBI TOBap IPOBOJUT BCE BO3MOXHBEIE (a3bl H
BO3BpAIAacTCA K HCXOAHOH TOUKe.

T) [Iporecc pa3BuTHS Ipojaka TOBapa U MONyUYEHHUS PHOBLIEH.

9. HesepHo, 4TO B )KM3HEHHOM LIMKJIE TOBAapa Ha CTaJHH POCTa!

(YkaxwuTe JTHIIHEee)

a) Hopma nmpu0buin B pacueTe Ha eIMHHILY TOBapa, Kak MPaBHJIO, JOCTUTAET CBOCTO MAKCUMyMa.
0) KpuBas o0bema mposaka HMeeT OJIOKUTENbHBIA HaKJIOH.

B) BrnionHe MOTyT MpUMEHATHCS HAIlCHKU Ha TOBap.

r) Mconp3yeTcs caMblii IIMPOKHMI aCCOPTUMEHT IEHOBBIX YCTYIIOK.

0. BHenpenune HOBOro ToBapa Ha PHIHOK HY)KHO OCYIIIECTBIIAT!

a) Kak Tonpko HameTuiics cnaj oObemMa Mmpojaaka Hauboliee X0J0BOTO TOBapa.

0) B 3aBucumoctu BOT TOTO, ChOpPMUpPOBAIACH JIH TOTPEOHOCTH B HEM Ha PBHIHKE.

B) Ha ocHOBaHMM pe3ynbTaTOB PHIHOYHBIX MCCIEJOBAHU.
r) BepHbI Bce Tpu npeapIIymux OTBETA.

Tema 2.2. lleHOBast MApKETUHTOBasI TIOJUTHUKA

1. MakcumMaibHasl [IeHa TOBapa OMPEACTSCTCS:

a) BennunHol cripoca Ha TOBap.

0) MakcuMabHBIMU TIPETCH3USME Ha MPUOBLTH, CYIIECTBYIONINMA B JaHHON OTPACIH MIPOU3BOICTBA.

B) IleHamu KOHKYpPEHTOB Ha aHAJIOTHYHBIA TOBap.
r) HawuBpIcIIM ypOBHEM COBOKYITHBIX H3JCPIKEK.
2. MuHuMasbHas [IeHa ToBapa ONpeaeIsieTCs:

a) EMKoCTBIO pBIHKA TOBapa.

0) YpoBHEM COBOKYITHBIX U3IEPIKEK (DUPMBL.

B) KoadhdurmenTom 37aCTHYHOCTH CIIpOca.

r) YpOBHEM MEPEMEHHBIX H3/ICPKEK.
3. Llena notpebieHus ToBapa NpencTaBisieT co0oii:

a) CebecTonMOCTh TPOAYKIIHH TUTFOC CPETHIOI0 TPHUOBLITE.
0) COBOKYITHOCTPH IKCIUTYaTaIlHOHHBIX PacX00B, 3aTpaT Ha HOPMAIBHOE MOTPEOICHNE KYIIJICHHOTO TOBapa.
B) CyMMy «a» H «O».

r) lleny mokymku BMecTe C 9KCILUTyaTallMOHHBIMU PacxXoJaMH, 3aTpaTaMy Ha MOTpebiIeHrne ToBapa.
4. IlpeiicKypaHTHBIH METOJ IIEHOOOPA30BaHK OCHOBAH Ha!

a) AHanu3se NpeicKypaHTOB Ha KOHKYPUPYIOIUE TOBAPBI.

0) OmnpeneneHUN BETUYHUHBI H3IEPHKEK.

B) OmpeneneHNH BETMINHBI H3/IEPXKEK U TNTAHOBOM MPUOBLTH.

r) [IpuHIUIIE HENPOTUBOPEUMBOCTH LIEH HA TOBAPHI, HAXOSIIUECS B €IMHOM CIIHCKE.

5. HaubGonee cyOBEKTUBHBIM METOJIOM IIEHOOOPAa30BaHUSI SABJISICTCS:
a) [IpeiickypaHTHBI METOI.

0) MeTo COOTBETCTBUS KOHKYPEHTY.
B) YcTaHOBJICHHE [IEHBI B XOJIE TOPTOB, aKTa KYTUTH-TTPOJaXKU.
r) 3aBBIICHUE [[EHBL.

6. Yem oTnuyaeTcs HEHOBAA KOHKYPCHIIUA OT HeHeHOBOﬁ?




a) YpoBHEM K03 DUIIHEHTA JTACTUIHOCTH MIPEATIOKCHIUS T10 IICHE.

6) PosibIo 11eHBI B KOHKYPEHIIMHU 33 00bEMBI COBITA.

B) Tem, 4To 11eHOBas KOHKYPEHIMS UMEET MECTO Ha PBIHKE C BRICOKMM YPOBHEM JIOXOJIA.
r) HeB03MOXXHOCTBIO HCIIONB30BATh OECIUIATHYIO PEKIaMy.

7. LleHoBast 3aCTHYHOCTH CIIPOCA MPEACTABISAET COOOIA:

a) 3aBHCHMOCTH IICHBI TOBapa OT BEIUYMHBI 00bEMa CIIpoca.
0) OTHOIIEHNE MPOLEHTHOTO M3MEHEHHS KOJIWYECTBAa CIIPAIIMBAEMOrO TOBapa K MPOIEHTHOMY H3MEHEHHUIO
L[EHBI.

B) OTHOIIEHNE M3MEHEHHUs KOJIMYECTBA CIIPAIIMBAEMOTO TOBapa K M3MEHEHHUIO IEHBI C YYeTOM IEepPBOHAYAIBHOTO
KOJINYECTBA CIPAIIMBAEMOr0 TOBAPA U IEPBOHAYAILHOH LIEHBI.
r) Pazmeps! quanazona xonebanmii o0beMa crpoca B 3aBUCHMOCTH BOT Haa30Ha KOJICOaHWH IIeTbl.

8. Ecnu koo dpunueHT IeHOBOM 3JIACTHYHOCTH CIIPOCa paBEH MUHYC JIBYM, TO 3TO O3HAYaeT, 4TO:
a) Crpoc BeChMa HEIJIACTHUCH.

6) Crpoc BecbMa 3JIaCTHYCH.

B) Crpoc snactudHee, 4eM pu K0dPUIIHEeHTEe, pABHOM TLTIOC JIBYM.

r) Hano cokpamarh npou3BOJCTBO U IMPEATI0KEHUE TOBapa.

9. COBIT B MapKETUHTE - 3TO:

a) OTHOWIEHNSI, CYIIECTBYIONINE Ha PHIHKE 10 ITOBOY KYIUTU-TIPOJIa’KH TOBAPOB MM YCIIYT.

0) COBOKYITHOCTB OIEpalitii, HAaUWHAs C TOT0O MOMEHTA, KaK M3JIeJIne OKMHYJIO MPOU3BOJCTBEHHBINH KOPITYC, U
BILIOTH JIO TIEpEelavyl TOBapa MOTPEOUTEI0 (BKIFOYUTENBHO).

B) OO01eHne mpoaaBIa ¢ MOKYIMaTeIeM.

y) Bepnbl Bce npeaplIynie OTBETHI.

10. Cpeny OoCpeHUKOB, KaK MPaBHIIO, TPAaBOM COOCTBEHHOCTH Ha TOBap 00JIa1aroT:

a) ATEHTHI.

0) Bpoxkepsr.

B) Koncurnaropsi.

1) AncTprOBIOTOPHI.
Tema 2.3. CucreMa TOBapOABHUKECHHUS

1. TMonuTtHKa pacupeaesieHHs - 3TO:

a) COBOKYITHOCTH ()MPM HJIM OTAEIBHBIX JIMI, KOTOphle OepyT Ha ce0sl MpaBO COOCTBEHHOCTH Ha TOBAp HIIH YCIYTY
WIM COJACWCTBYIOT Iepefaye »3TOro TMpaBa JpyruM ¢(upmMaM MM JHUIaM [0 IyTH JABIKCHHS TOBapoB OT
IPOU3BOIUTEIIS 10 OTPEOUTENS;

0) meATenbHOCTH (UPMBI OTHOCHTENIBHO IUIAHHPOBAHUSA, peaJM3alMd ¥ KOHTPOJIS [BHWXKCHHS TOBapoOB OT
IPOMU3BOAMTENS 10 KOHEYHOIO IOTPEOUTENsl ¢ LIebI0 yIOBIETBOPEHMs MOTPEOHOCTEH moTpeduTened W IMOIMydeHHS
(upmoit mpuObLTH;

B) 11000 MOCpPEeTHHMK, KOTOPHIA BBINONHSACT Ty WJIM HHYI0 pabOTy OTHOCHTENBbHO HPUOIMIKEHUs ToBapa M IIpaBa
COOCTBEHHOCTH Ha TOBap K KOHEYHOMY MTOTPEOUTEITIO;

I) HeT MPaBUJILHOTO OTBETA.

2. 3amaud, KOTOpBIE CBSI3aHBI C POPMUPOBAHUEM W OpraHU3allMel KaHAJIOB CObITA:

a) CTpaTeTHIeCcKue 3a/1a4u;

0) opraHu3aIMOHHEBIC 3a]1a49H;

B) TaKTUYECKUE 3a/1a9H;

T') HET IPaBHJIBHOTO OTBETA.

3. CoBOKynHOCTh (hMPM MM OTAENBHBIX JIMI, KOTOpbIe OepyT Ha cels mpaBO COOCTBEHHOCTH Ha TOBAp HIIM YCIYTY
WIM COJACWCTBYIOT Iepefade »dTOro TMpaBa JpyruM (upmMaM WM JHUIOaM [0 IIyTH JABIDKCHHS TOBapoB OT
IPOU3BOAUTEIS 10 HOTPEOUTENS:

a) YpOBEHb KaHaJla paclpeieeHus;

0) KaHaJbl pacrpeneIeHus;

B) 3aJ]a41 KaHaja pacrpeaeIcHIs;

I') IOJUTHUKA pacipeneIeHusl.

4. Kanan, KOTOpBI BKJIIOYAaeT OJHOTO TOCPEIHHKA: «IIPOU3BOJWTENHb - PO3HWYHAS TOPIOBIS — ITOTPEOUTEINBY,
«IIPOW3BOJUTENH - TOPTOBBIA areHT — HOTPEOHTEIb):

a) «KaHaJ HyJIEBOTO YPOBHS»;

0) OTHOYpOBHEBHIN KaHA,

B) IBYXYpPOBHEBHIN KaHAT;

T) TPeXypOBHEBBIH KaHaJI.

5. O6paboTka 3aka30B, XpaHEHHE MNPOAYKIMM U 00paboTKa TIpy30B, COPTHPOBKA, KOMIUIEKTALUS MPOIYKLIHH,
COXpPaHHOCTh TOBApHBIX 3aITaCOB OTHOCHTCA K:




a) IOTOBOPHBIM (PYHKIIHSIM;

6) QyHKIHAM 00OCITYKUBaHUS;

B) JIOTHCTHYECKUM (YHKIIHSIM;

T) HET MPaBUIIBHOTO OTBETA.

6. Komuccuonep - 3to:

a) MOCPENHUK, KOTOPHIH 3aKJII0YaeT CIENKy O IMOCTaBKe OT CBOEro MMEHH, HO He SBISeTCs BIIaeiblieM ToBapa U
paboTaeT 3a cueT (GUPMBI-TPOU3BOANTEINS;

0) mocpemHHUK, KOTOPBI MOJy4aeT MpaBo CObIBATH TOBAPHI (HPMBI MPOM3BOJUTENS HA OMPEACICHHON TEPPUTOPHH B
OINPEJEIECHHBIN CPOK;

B) IIOCPEIHUK, KOTOpPHIA SBJISETCS IOPUJUYECKUM  JIMIIOM ¥  TPEICTaBIseT HWHTEPEChl  OINpe/IeeHHBIX
MPOU3BOAUTENEH;

T') TOCPETHUKHU, KOTOPBIE CKYIAIOT HEOOJbIINE ONTOBBIE TAPTHH TOBApa sl OBICTPOI TepenpoIaxy.

7. TlocpeaHUKH, KOTOpBIE SIBISTIOTCS FOPHIMYSCKUMH JIMIAMH, 3aKIFOYAlOT COTVIAICHUS W BEAYT JeNa HECKOJIBKHX
hupm:

a) cOBITOBBIE (DHUITHAITBI;

0) makJep;

B) TOPrOBbIC CHHJUKATBI;

I) TOPrOBBIC MPEICTABUTEIH.

8. TpaguiroHHas cucrema - 3TO:

a) cucTeMa, KoTopas IpeayCcMaTpUBaloT 0ObeIUHEHNE YCHINH KOMIIAaHUI OTHOTO YPOBHS,

0) cucrema, KoTopas MNpPEAyCMAaTPHBAIOT IOJHYIO WM YaCTHYHYIO KOOpAMHANIMIO (YHKIHMH YYaCTHHKOB KaHaia
pacripeielieHus! ¢ [eNbI0 SJKOHOMHH Ha OIEPAlHsIX M YCUJICHHS BIUSHUS Ha PBIHOK;

B) 3TO COBOKYIHOCTh HE3aBHCHMBIX KOMITAaHUH, B KOTOPBIX KaXIblii ypOBEHb COBITOBOTO KaHala JeHCTBYET
HE3aBUCUMO OT JpPYyrUX C IeNbl0 MaKCHMH3UPOBaTh COOCTBEHHYIO IPUOBUTh, OCTaBisAsi 0Oe3 BHUMaHUS
3¢ PeKTHBHOCT KaHANA B LIETIOM;

I) CHUCTeMa, KOTOpas IpeayCMaTPUBAIOT MCIIONB30BAHUE HECKOJBKMX KaHAJOB paclpelelieHUs JUIS OXBaTa pPasHBIX
CETMEHTOB PBIHKA.

9. BeprukanbHbie MapkeTHHroBble crucTeMbl (BMC) - ato:

a) cucTeMa, KoTopas MpeayCcMaTpUBalOT 00beIUNHEHNE YCHIINN KOMIIAHUI OIHOTO YPOBHS,

0) cuctema, KOTOpas MpPeIyCMATPHBAIOT IONHYIO FJIM YacTUYHYIO KOOPIWMHAIWIO (YHKIHWHA YYaCTHHKOB KaHaja
pacrpeesieHus ¢ [EeNb0 YKOHOMHUH Ha OMEPalMsIX ¥ YCUIICHHSI BIUSHUS Ha PHIHOK;

B) 3TO COBOKYIHOCTh HE3aBHCHMBIX KOMIIAHWH, B KOTOPBIX KaXIblii ypOBEHb COBITOBOrO KaHama JCHCTBYET
HE3aBUCUMO OT JpPYyrHX C I[elbl0 MaKCHUMH3HpPOBAaTh COOCTBEHHYIO TpHOBUIb, OCTaBIisisl 0Oe3 BHUMaHUS
3¢ HEKTUBHOCTD KaHaNIa B LIETIOM;

I) cHcTeMa, KOTOpas IpelyCMaTpUBAIOT HCIIOJNIb30BAHUE HECKOJBbKMX KAaHaJOB pPAcIpelelicHUs Uil OXBara pasHbIX
CErMEHTOB PBIHKA.

10. ToproBnsi TOoBapaMM M OKa3aHHE YCIYT IOKYMATeNsM JUIS JIMYHOTO, CEMEHHOro, JAOMAIIHEro HCIOJIb30BaHHS, HE
CBSI3aHHOTO C PEANPUHUMATENBECKON NEeSTeNbHOCTHIO:

a) ONTOBAast TOPTOBJIS;

0) pa3Bo3Hast TOPTOBIIS;

B) pPO3HHYHAs TOPTOBJISL;

I) ONTOBAsi TOPTOBJIS C IMYHBIM OTOOPOM.

Pazgen 3. Opranuzanus 1 yrpaBJieHuE MapKETHHTOM

Tema 3.1. MapKkeTHHIOBbIE KOMMYHHUKAI[UU

1. CymHOCTh TO3UIIMOHNPOBAHUS 3aKITI0YAETCS B!

a) 3aBOEBaHMY PHIHOYHBIX MO3UINI (HUPMOIl NIl TOBapoM;

0) TmpelncTaBlieHWH TOBapa IOTPEOUTENSIM  4Yepe3 OINpe/eleHHe €ero IO3WIMHM Ha pPhIHKE CpPaBHUTEIBHO C
KOHKYPEHTHBIMH TOBapaMH;

B) OIIpeIeNIEHU U MTO3UIUI (PUPMBI OTHOCHTEIBHO KOHKYPEHTOB;

T) OTBETHI a) U B).

2. Crparerus qudQepeHuaiiy sBiseTcss OCHOBOU JUIs:

a) GOpMUPOBAHHE ACCOPTUMEHTOB;

0) ompeneneHne pEIHOYHON MTO3ZUITUH (PUPMBI;

B) (G OpMHPOBaHHE KOHKYPEHTHBIX PEHMYIIECTB;

T) pa3paboTKa CTpaTeTHy MO3UITHOHNPOBAHMUSL.

3. K OCHOBHBIM HaIpaBlICHUSIM KOHKYPEHTHO () depeHIIuaIlii OTHOCAT:
a) ToBap, IeHy, COBIT, TPOABUKCHHUE;

0) acCCOPTUMEHTHI, TPOAAXKA, CTUMYJIHPOBAHUE, TMHJIXK;

B) TOBAp, CEPBHC, TIEPCOHAN, TMHUJK;




T) CepBHC, COBIT, TPOJBHKEHHUE, TEPCOHATL.

4. TorapHas nuddepeHunanus npeaycMaTpuBacT:

a) pacIuImpeHne acCOPTUMEHTOB TOBAPOB;

0) KOHIICHTpAaIIM Ha OTACIBHBIX TOBApaXx;

B) MOUCK OTJIMYHUI TOBapa GUPMbI OT KOHKYPEHTHBIX TOBApOB;

T) IPEeIOCTaBJICHNE TOBApa COOTBETCTBYIOIINX KOHKYPEHTHBIX ITPEUMYIIECTB.

5. KpuBas, xoTopas xapakTepu3yeT 3aBHCHMOCTb pPe3yJbTaTOB MapKETHHTOBOW JEATeJbHOCTH OT 3aTpaT Ha Hee,
UMEeT BH/I

a) S-o00pa3HO# KPUBOH

0) psIMOY C MOJIOKUTEITBHBIM HAKIOHOM

B) CHHYCOH/IbI, HaIIPaBJIEHHOW BIIPaBO M BBEPX

T) 4acTH 1MapaboJIbl ¢ KacaTeNbHOM, YTO UMEET MOJIOKUTEIbHBIN HAKIIOH.

6. [loBrIIeHNe CTENICHN pHCKa AEATETFHOCTH HaOMr0qaeTcss y GupM, HCTIONB3YIONNX:

a) mudhepeHInpPOBaHHbBI MAPKETHHT

0) KOHIICHTPHUPOBAHHBIN MApPKETHHT

B) Heau b hepeHIIMPOBAHHBIA MAPKETHHT

T') HE UMEET BEpHOTO OTBETA

7. Kakas cTparerns 11eHOBOH KOHKYpPEHIIMH MaKCHMAIILHO HaJeXKHAs?

a) «be3yObITOUHAs 1IEHAY

6) «['ubkast rieHa

B) « MUHUMH3ALHS 3aTPaT»

r) «CpeaHepbIHOYHAS TIeHa»

8. Ecnmm cymecTByroT cCieAylomue YyCIOBHSA: INWPOKas HM3BECTHOCTh (UPMBI M €€ TNPOAYKIHMH, HCIOJIB30BAHHE B
TEXHOJIOTHYECKOM TIPOIIECCe BHICOKOKAUYECTBEHHOTO CHIPhsI, MPHUBJICKATEIFHBIN AW3aliH MPOAYKIIMHU, KPENKHE CBS3H C
KJIMEHTYPO# U €€ JIOSUIbHOCTh, Y4eT B MAPKETHHIOBBIX ACHCTBHUSIX COOTHOLICHHS ,IIeHa \ Ka4ecTBO”, TO 3TO SIBISCTCS
OCHOBAHHUEM JUJIsl YCIEIIHOTO MCIIONBb30BaHUS:

a) CTpaTeTHH JINAEPCTBA IO TOBApaM;

0) cTpaTerum JUAEPCTBA MO PHIHKAM;

B) CTpaTeTruu JUBEpCUPUKAIINH;

r) cTpateruu auddepeHnuannmy;

9. UckimounTe U3 nepeyHs JOrM4YecKuii OJ0K, KOTOPBI SBJISETCS JIMIIHUM IPU XapaKTEPUCTHKE ,,[IETIIN KauecTBa ”:

a) MapKeTHHT, pa3paboTKa, MaTepHabHO-TEXHUYEeCKOe CHaOXKeHNS;

0) mpon3BOACTBO, AUCTPUOYIINS, peaTn3alius;

B) MOHTa@X, JKCIUTyaTalus, yTAIH3aINS,;

r) ¢opMupoBaHue ,3KOJOTHYECKH CO3HATEIBHOTO IIOBENCHUS , KYJIbTypa IOTPEONeHHs, COIMalbHBIE CBOMCTBA
MPOAYKTA;

10. Ecimm B ciydae wWcClemOBaHUS pPBHIHOYHOTO BEIOOpa moTpeOuTens kode (wiam Jpyroi ToBap) OymeT
paccMaTpuBaThcs Kak 0Jlaro, KOTOpO€ BKIIIOYAeT BMECTE€ C TeM CIeAyIoIIne IeHHOCTH: -(QyHKIMOHAIbHBIE (CPEICTBO
VAOBICTBOPEHUH JKAXKIBI) -colanbHbIe (hOH as OOIICHWS) -dMONHMOHATIBHBIE (CBOMCTBO OOECICUeHHUsT KPacHBOTO
pacIoIoKeHHsI AyXa)

-yCIIOBHBIE (TTOJIE3HOCTh, KOTOpas U3MEHSET CTEICHb MPOSBJICHUS JIPYTUX IIEHHOCTEH), 5TO B Ka4eCTBE MHCTPYMEHTA
WICCIIEIOBAHUS MCIIONB3YeTCS:

a) peectp neHHocTeil M. Poknua

0) cymMmMapHBIe TepMUHAIBHBIE IleHHOoCcTH JI. Kaiine

B) mozgens lllera, Hetomena, ['pocca

r) nupaMuaa Hy )1 A. Macioy

Tema 3.2. MapKeTHHTOBBIE UCCIICIOBAHUS

1. Dranm MapKeTHHTOBBIX HCCJIEJOBAHUN, KOTOPBIA MO3BOJSET MPEANPHITHIO HAa PBIHKE IMONIy4aTh MPEUMYIIECTBA B
KOHKYpEHTHOH Oophr0e, CHU3WTH CTENEeHb PHCKA, CBOEBPEMEHHO ONIpEIEATh M3MEHEHHWS B MapKeTHHTOBOM cpene,
KOOPAWHUPOBATH IEHCTBUS B PHIHOYHON CTPATETHH:

a) THIOTE3a;

0) MapkeTHHTOBas HH(OPMAIIHS;

B) BBIOOpKa;

T) HET MPaBIJIFHOTO OTBETA.

2. IocTosiHHO NeWcTBYIOMAs CHUCTEMa, KOTOpas COCTOUT M3 CIEIUAIMCTOB, 000PYIOBAaHHS, METOJUYECKUX MPHUEMOB
W CIYXUT Jjs cOopa, Kiaccu(UKaluy, aHallM3a, OLUEHKH W PaclHpOCTPaHEHHS aKTyalbHOH, CBOEBPEMEHHOW, TOYHOMH
uH(pOpMaLMH, KOTOpask HCIOIB3YETCs IS MPUHATHS MapKETUHTOBBIX PELICHHIH:

a) ompoc;




0) HabmroneHue;

B) MapKeTHHTOBas WH(POpPMaITMOHHAS CUCTEMA;

T) DKCIIEPUMEHT.

3. CeneHusi, noidy4yaeMble U3 BHYTPEHHUX MCTOYHHKOB KOMIIAHWH, MPEJHA3HAYCHHBIC Ui ONEHKU 3¢ (EKTHUBHOCTH
MapKETUHTOBOM JIEATEIILHOCTH M VIS BBIBJICHUS IPOOJIEM U BO3MOXKHOCTEHW MapKETHHIa:

a) uHbopMaIns BHYTpUYUPMEHHOM OTYCTHOCTH;

0) cucreMa MapKETHHTOBBIX UCCIIECIOBAHUM;

B) CHCTEMa aHaln3a MapKeTHHTOBOH HH(OpMaIuy;

T) cucTema cbopa TeKyIle BHEITHeH MapKeTHHTOBOW HH(OpMAITHH.

4, Habop wMopeneli, Omaromaps KOTOPBIM coOpaHHas WHGOpPMAIUs MOXKET OBITh HCIOJB30BaHA B COCTABJICHUU
IIPOTHO30B M MPOBEPKHU Pa3HbIX MOKa3aTesei:

a) cucTeMa BHYTPEHHEH OTYETHOCTH MPEANPUATHS

0) crucreMa MapKETUHTOBEIX HCCIECIOBAHUNT;

B) CHCTeMa aHaJln3a MAPKETUHTOBOH MH(pOpMaINu;

T) cucTema cbopa TeKyllei BHEITHeH MapKeTHHTOBOW HH(OpMAITHH.

5. [l nony4eHuss MapKeTUHTOBOW MH(GOPMALIUU HEOOXOJUMO MTPOBECTH:

a) MapKETHUHIOBOE UCCIICIOBAHUE;

0) MapKeTHHTOBBIH OIPOC;

B) MAPKETUHTOBBII SKCIIEPUMEHT;

T) HET MPaBUIIBHOTO OTBETA.

6. Co citoB «cOOp», «OIEHKAY, KU3YUCHUE, «YUeT» HAYMHACTCS (POPMYITUPOBKA:

a) 3aJ1a4 MapKEeTHHTOBOTO HCCIIEIOBaHMUS;

0) meneit MApKETHHTOBOTO MCCIICIOBAHMUS;

B) OCHOB MapKETHHTOBOTO MCCIIEIOBAHMS;

I') CPEACTB MAPKETHHIOBOTO HCCIICAOBAHMUS.

7. 1o BpeMeHH UCTIONB30BaHUs WH(GOPMALIHUS JETUTCS Ha!

a) IEPBUYHYIO U BTOPUYHYIO;

0) BHyTpeHHEH U BHEIIIHEH;

B) JIOJITOCPOYHYIO U KPATKOCPOUYHYIO;

T) HeT MPaBUIBHOTO OTBETA.

8. Metoa cOopa MapkeTHHroBOW HMH(OpMAIMH, C MOMOIIBI KOTOPOTO HM3YYalOT MPUYMHHO-CIEICTBEHHYIO CBSI3b
MEX]y UCCIIeyeMbIMU TIePEMEHHBIMHU:

a) HabmroIeHue;

0) SKCIIEPUMEHT;

B) OIIPOC;

T') HET PAaBHJILHOTO OTBETA.

9. bank Mmozeneii — 370:

a) HaOop MaTeMaTHYeCKHUX MoJieliell, KOTOpble IOMOTalOT TMPEACTaBUTh pPa3BUTHE OIPEACICHHOW PHIHOYHOMN
CUTYAI[MHU U CIIPOTHO3MPOBATH PE3yJIbTAThI ACHCTBUMN MPEAIPUSITHUS;

0) 0aHK, KOTOPBIH MO3BOJSIET BBIACIUTH CUCTEMY HE3aBUCHUMBIX IEPEMEHHBIX, YTO JIGKHT B OCHOBE 3HAYHTEIHHOIO
Ha0opa B3aWMOCBSI3aHHBIX BEIINYHH;

B) COBOKYITHOCTh COBPEMEHHBIX CTATHCTHYECKHX METOJOB 00pabOTKHM HHGOpMAalUH, KOTOPHIE JAIOT BO3MOXKHOCTD
OIPENICNIUTh CaMYI0 BOXXHYIO HH(OPMAIIHUIO;

I) HeT MPAaBUIILHOTO OTBETA.

10. Craructuueckuii 6aHK — 3TO:

a) Ha0oOp MaTeMaTHYeCKHX MOJeNiel, KOTOphIC MOMOTalT IMPEICTABUTh PAa3BUTHE ONPEICICHHOW PBIHOYHOM
CUTYAI[MH U CIIPOTHO3UPOBATh PE3yJIbTAaThl ACUCTBUMN MPEAPUSITHUS;

0) 0aHK, KOTOPBIH MO3BOJSIET BBIACIUTH CUCTEMY HE3aBUCHUMBIX IEPEMEHHBIX, YTO JIEKHT B OCHOBE 3HAYMTEIHHOTO
Ha0Opa B3aMMOCBSI3aHHBIX BEIINYHH;

B) COBOKYITHOCTh COBPEMEHHBIX CTaTUCTHYECKHMX METOJOB 00pabOTKM WH(OpPMALlMU, KOTOPHIE NAIOT BO3MOXKHOCTh
OIIPEJICTINTh CaMy0 BOKHYIO HH()OPMALHUIO;

T') HET PAaBHJILHOTO OTBETA.

Tema 3.3. Ctparerndyeckoe IIaHUPOBaHUE

1. Pesymbrar aHanmM3a CHJIBHBIX M CIIAOBIX CTOPOH OpTraHU3aIlMd, a TaKXKe OIpeNesleHHus BO3MOXXKHOCTEH W
NPENSATCTBUH ee pa3BUTHUS, 3TO:

a) CTpaTernyecKoe MIaHUPOBAHHUE;

0) cTpaterus;

B) SWOT-ananmus;




T) CTpaTeru4ecKoe yIupaBieHHeE.

2. 3apaHee CIUTAaHUPOBAHHAs peaKilis OpraHU3allii Ha W3MCHEHHsI BHEIIHEH Cpeibl — 3TO:

a) CTpaTernyecKkoe MIaHNPOBAHUE;

0) cTparerus;

B) SWOT-ananus;

T) CTpaTern4eckoe ynpaBJiieHHeE.

3. Beibepure cocrasisitomryro SWOT-aHanu3a, OT KOTOpoi OyAeT 3aBUCETh OJ0KEHNE (HUPMBIL:

a) CHJIbHBIE CTOPOHBI;

0) cna0ble CTOPOHBI;

B) BO3MOKHOCTH;

T) yTpO3HI.

4. Kak mOHUMATh TEPMHUH «YTPO3bI U BO3ZMOXKHOCTH?

a) B OyKBaJIbHOM CMBICIIE;

0) KaK cTaHAapPTHYIO MPOLEYPY B CTPATETHYECKOM YIPABIICHHH,

B) Kak 0003Ha4YeHNe ONaronpusATHBIX W HEOMaronpusITHEIX TEHIACHINH B

OKPYKCHHH;

T) 9TO XyJOXXECTBCHHBIA 00pa3s.

5. TlporpamMHOe 3asiBJ€HHE, KOTOpOE, C TIO3WUIUH PHIHOYHOH OpWUEHTAIMH, OIpENeseT INpEeANpHsITHE C TOYKH
3pEHHS €ro JEATENbHOCTU MO YIOBJIETBOPEHUIO KOHKPETHBIX HYXKJ M 3alPOCOB KOHKPETHBIX TPYIIN MOTpeOuTenei —
3TO!

a) 3a/1a4M | LEIH TPEANPHUITUS,

0) mporpaMma TIpeIIPHSITHS,

B) CTpaTerus pocra;

T') HET MPaBHJILHOTO OTBETA.

6. [IyOnuynas 1enp qesTeNbHOCTH KOMITaHWK (IOHWMaHHe KOMITaHHEeH CBOeil poin B cucTeMe OM3Heca)— 3To:

a) 11eNu (GUpPMBI;

0) aHanM3 BHYTpEHHEH Cpebl;

B) MUCCHSI;

') HET PaBUJILHOTO OTBETA.

7. Kpatko- 1 10ATOCpOYHBIE pe3yNbTaThl AEATeNFHOCTH, KOTOpBIe (hMpMa HaIeeTCs JOCTUTHYTh — 3TO:

a) MUCCHS;

0) uenu hupmsr;

B) aHAJIN3 BHYTPEHHEH Cpebl;

T) HET MPaBUIIBHOTO OTBETA.

8. K Kkakoif cTpaTermdeckol MOIENH OTHOCUTCS JaHHOe ompenencHne: OCHOBHOE TEOPETHYECKOE IOI0KEHUE
MOJIETI COCTOMT B TOM, YTO M OTJAENBHO B3ATBHIA BHUJ OM3HEeca Jt00OW OpraHM3alMHd MOXXET HaXOJHUTHCS Ha OJHOW U3
YKa3aHHBIX CTaAW{ >KMU3HEHHOTO IMKJIA, W, CIEIOBATEIbHO, €r0 HYXHO aHAJIM3UPOBATh B COOTBETCTBHU HMMEHHO C
3TOM CTaIUEN:

a) matpuna bKI';

6) matpuna Aucodda;

B) matpuna AJlJI;

r) Matpunia Mak-Kunsu u General Electric.

9. Jlns momenum BKI' xapakTepHbl 4YeTblpe Buja crpareruid: «3Be3ubl», «TpymHbie aetu», «JloWHBIE KOPOBBIY,
«Cobakm». OmpenenuTe Kakas CTpaTeTHsl COOTBETCTBYET [aHHOH XapaKTepHcTuke: «JlOBOJIBCTBOBATHCS CBOMM
MOJIOKEHHEM, JTH00 COKpAIlaTh ero, JMO0 JIMKBUIUPOBATE TAaHHBIA BH] OW3HECA B CBOECH OpraHU3alHm»:

a) «Cobakmy;

0) «JloliHbIC KOPOBEBIY;

B) « TpynHble netn»;

) «3Be3aBD».

10. Mogens AJIJl mnpeamonaraer deThIpe CTaAWU 3PEIOCTH OTPACIM: HAYajo, pPOCT, 3pelocTh, crapeHue. [lo
MpPUBEIEHHONW XapaKTEPUCTHUKE OMpPEIeNHTe CTaauio 3peiocTn: Ha maHHON cTagny MOKyNaTeln MOCTEIEHHO TEPSIoT
WHTEpeC K MPOAYKUHMH JHOO TOTOMY, YTO HOBBIe M 0OJee KayeCTBEHHBbIE €€ 3aMCHUTENM HAYWHAIOT BBHITECHSATH
CTapyIo MPOIYKIIHIO, THOO IIOTOMY, YTO MEHSIOTCS MOTPEONTEIECKNE IPEAIIOYTEHUS UM BKYCHI ITOKYTIaTeNIeH:

a) HavaJo;

0) pocT;

B) 3pEJIOCTD;

T') CTapeHue.

3. Krnaccuduxanust ToBapoB Ha OCHOBAaHUH MTOKYNATENbCKUX MPUBBIYEK.
4. [Tapamokc xadecTBa TOBapoOB.




5. Konnenmus »kn3HEHHOTO KA TOBAPOB.

6. IToaxon x pa3paboTKe HOBBIX TOBApOB.

Tema 2.2. IleHOBast MApKETUHIOBAs IOJUTUKA

Bunael nien.

LlenooOpa3oBaHue Ha pa3IMYHBIX THUIAX PHIHKOB.

[TocTanoBKa 3a/1a4 eHOOOPa30BaHUsI.

OmnpexeneHue cpoca Ha TOBap. 3aKOH CIIpoca.

MHUMBIE HCKITIOYEHUS U3 3aKOHa CITpoca.

OIacTUYHOCTb CIIPOCa MO LIEHAM.

BHemnue ¢axtopsl nponecca HeHO00pa30BaHMSL.

OrpanndeHne cBOOOIBI IIEHOOOPa30BaHUS CO CTOPOHBI YIaCTHHUKOB KaHAJIOB TOBAPOBHIKECHUSI.
@uKcUpoBaHHE LIEH FOCYIApPCTBOM.

0. [IpsiMoe perynmupoBaHue II€H rOCYIapCTBOM.

11. KocBenHoe perynupoBaHue.

12. Wznepxkn mpou3BOJICTBA U OOpaIeHHSL.

13. Br160op MeT010B 11IeHOOOpa30BaHUS.

Tema 2.3. Cuctema TOBapOABUKECHUS

1.. JlaifTe ompeneneHne MOHIATHIO «cOBIT». HazoBuTE QyHKIMY U ATAITBI COBITA.

2. YKaXXuTe OCHOBHYIO 3371a4y TOBapoABHKeHUA. OXapakTepu3yHTe MpoIecc TOBApPOABHKEHHUS.
3. Chopmynupyiite psan pakTOpoB, KOTOPhIE OKa3bIBAIOT BIMSHHE Ha OPraHU3alMIO IPOLiecca TOBApOABIKEHUS.
4. Jlaiite ompeneneHHe TMOHATHIO «IOJUTHKA pacHpeleNeHus». B 4eM COCTOMT OCHOBHAas L€Nb IOJIUTHUKH
pacrpeneneHus?

5. ChopmynupyiiTe OCHOBHBIE KaHAJbI pacTpeieNeHus (MapKeTHHTOBbIE KaHaJIbI)?

Pazgen 3. Opranusanus u yrnpaBjieHHE MapKETUHIOM

Tema 3.1. MapKkeTHHTOBbIE KOMMYHHUKAITUU

Kommnekc ctuMyianpoBaHusl.

ITonsiTve 1 1M MAPKETUHIOBOW MOJIMTUKY KOMMYHHUKAIUH.

Br160op cpezncTB pacnpocTpaHeHHS WH(POPMALIHH.

BricTaBku, sipMapku.

Pexirama: 11enu, BUIEL

CrumynupoBaHue cObITa.

[Iponaranpa.

. JInynas npopaxa.

Tema 3.2. MapKeTHHIOBbIE UCCIIEJOBAHMS

1. JlaiiTe ompexneneHne MOHATHIO «MapKeTHHroBas HWH(popmanus». Kakue CymecTBYIOT THIIBI MapKEeTHHTOBOH
uHpopmanuu?

2. YKaxnuTe JOCTOMHCTBA U HEJOCTATKH MePBUYHON HH(OpMaLIHH.

3. YKaxuTe JOCTOMHCTBA U HEAOCTAaTKH BTOPUYHON MH(OopManuy.

4. YTo OTHOCUTCS K OCHOBHBIM HCTOYHHKAM MapKETHHTOBOH HH(PpOpMAITIHN?

5. Yro sBrsiercst Hanbosee pacpocTpaHeHHOH (opmoii ompoca?

6. Bu bl MapKeTHHTOBOM WH(OPMAIIHH.

7. Mertoap! morydeHus epBUIHON HH(pOpMAITHH

Tema 3.3. Ctparernueckoe MiIaHUPOBAHHE

B gem cymrHOCTB CTpaTernyeckoro IiIaHupOBaHUS?

[lepeuncanTte 3Tansl CTPaTETHYECKOrO IIAHUPOBAHUS.

B gem cyTh nporiecca MapKeTHHTOBOTO ITUTaHUPOBaHUA? OXapakTepu3ynTe ero CTpyKTypy.
Hns gero ncnons3yercst SWOT-ananu3? UTo OH MO3BONSET BBISIBUTH?

JaiiTe onpeneneHne NOHATUIO KMapKETHHIOBAsl CTpaTernyecKasl MaTpuiay.

JaiiTe KpaTKyro XapakTEpUCTUKY cTparernueckoil mogenu bKT.

Boo~Noogkr~wdh

N~ wWNE

ocuprwdE

5.3. ®oHa OLIEHOYHBIX CPEACTB

®oHJ OIECHOYHBIX CPEACTB AUCHMILUIMHBI "MapkeTuHr" pa3pab0oTaH B COOTBETCTBHU C JIOKAJIBHBIM
HopMaTuBHbIM akToM DI'BOY BO "JOHAVUI'C".

®DOH/I OIICHOYHBIX CPEACTB AUCHUIIIUHBI "MapkeTuHr" B IIOJJHOM OOBEME MpeACTaBiIeH B BUJC
NpUIOKEHUs K fanHoMy PITJI.

5.4. [lepevyeHb BHIOB OLIEHOYHBIX CPEICTB

Texymuil KOHTPOJIb YyCIIEBAEMOCTH IPOBOAUTCA B (hOpMe: YCTHOTO OMNpoca Ha JIEKIHOHHBIX M CEMHUHApCKHUX
3aHATHAX (PPOHTANBHBIA, WHINBUIYAJIbHBIH, KOMIUIEKCHBIN), ITHCBMEHHOH MPOBEPKH (TIMCHMEHHBIE IOMAITHHE
3aJaHMs, OTBETHI Ha BOIPOCH, TECTOBBIE 33JaHWUs, KOHTPOJb 3HAHMH IO pasfenaMm), OLEHKH aKTHUBHOCTH pPabOThI
CTYZCHTA Ha 3aHITHUH, BKIFOYas 3aJaHus U1l CAMOCTOSTEIbHON M WHIMBUAYAILHOH paOOTHI.




PA3JEJI 6. CPEJACTBA AJAIITAIIMU ITPEITIOJABAHUSA JUCIHUITJIMHBI K
IHOTPEBHOCTAM JIML] C OT'PAHUYEHHBIMUA BO3MOKHOCTAMMU 310POBbA

B cnyuyae HeoOxoanMocTH, oOydaromMcs M3 YUCIA JIUIl ¢ OTPAaHUYEHHBIMH BO3MOXKHOCTSIMH 37I0pPOBBS (IO
3asBJICHUIO OOyYarollerocs) MOTyT IpeliaraTbCi OJHU U3 CIEAYIOIMX BapUaHTOB BOCHPUATHA HH(OpMaLuU c
YYETOM WX WHAUBHUAYaJIbHBIX TICHXO(DHU3NIECKUX 0COOCHHOCTEMH:

1) ¢ npuMeHEeHHEM 3JIEKTPOHHOTO OOYYeHHS U JUCTAHI[MOHHBIX TEXHOJIOTHH.

2) ¢ MPUMEHEHUEM CIEeNUATbHOrO 000pyIOBaHUS (TEXHHKH) U TPOrPAMMHOTO OOCSCIICUEHHSI, MCIONINXCS B
OI'bOY BO "IOHAYUI'C".

B mpomecce oOydeHHs Ipu HEOOXOOUMOCTH JUIA JMII C HapyIICHUAMH 3pEHMs, ClIyXa U OIIOpHO-
JIBUTATENIFHOTO aIlllaparta MPeAoCTaBIAIOTCS CIEAYIOINE YCIOBUS:

- U1 JIML ¢ HapyUIEHUSIMU 3pEHHUs: y4eOHO-METOAWYECKHEe MaTephalbl B Ie4aTHOH (opMe yBeIHYEeHHBIM
mpupToM; B (opMe DBIEKTPOHHOTO JOKyMeHTa, B (opme ayauodaiina (mepeBos ydUeOHBIX MaTepHalioOB B
aynuodopmar); WHAWBUIyaJIbHbBIE 3a/IaHHS U KOHCYJIBTAIINH.

- I UL C HapyLIeHUSMH ciyXa: ydeOHO-MeToAW4yecKhe MaTepHaibl B IedaTHOH ¢opme; B (dopme
9JIEKTPOHHOTO JOKYMEHTa; BHAEOMAaTepHaIbl C CYOTHTpaMH; HWHAWBHIyalbHbIE KOHCYJIBTAI[MH C IPHBJICYCHHEM
CypIOIEepeBOAYNKA; HHANBUAYaJIbHBIC 3aIaHUSI 1 KOHCYJIbTALHH.

- g JMI ¢ HapyOIeHWsIMH OIIOPHO-[BUTATENFHOTO ariapara: ydeOHO-MeTOAWYECKHEe MaTepuaibl B
neyatHoi Qopme; B (opme DIIEKTPOHHOTO [OKyMeHTa; B ¢opMe ayauodaiiia, HWHIUBHAyAIbHBIC 3aJaHus U
KOHCYJIbTAIIHH.

PA3JIEJ 7. METOJUYECKUE YKA3AHUS 1151 OBYUAIOLLIMXCSI IO YCBOEHUIO
IV CHUTINHEI

Meroanueckue peKOMEHIALMH T10 TOATOTOBKE K CEMUHAPCKUM 3aHATHSAM

Lenpf0 CeMHHAPCKHUX 3aHATHHA SBISCTCS YIIyOJICHWE W 3aKpEIJICHHE TEOPEeTUUYCCKUX 3HAHWH, MOIyUYEeHHBIX
oOydaromuMucs Ha JIEKIHUSIX U B IPOLECCEe CaMOCTOATENBHOIO H3Yy4eHMsI ydeOHOro marepuaina, a, CICA0BaTENbHO,
(opmMupoBaHWEe y HHX ONpPEIEICHHBIX YMEHWH ¥ HaBBHIKOB. B Xome MOATOTOBKM K CEMHHApCKOMY 3aHSTHIO
HE0OXOJMMO MPOYUTATh KOHCIEKT JIEKIIHMH, H3YYUTh OCHOBHYIO JHUTEpPaTypy, O3HAKOMUTHCA C JOMOJHUTEIBHOMN
JIUTEpaTypoil, BBIIOJHUTH BBIJIAHHBIE MPENOAABATEIEM MpPAaKTUUYECKHE 3anaHus. IIlpm 3TOM ydecTb pEKOMEHIAlUH
mperofaBatens U TpeboBaHHs TporpamMMbl. JlopabaThIBaTh CBOIl KOHCIEKT JIEKIIMH, JieJlasi B HEM COOTBETCTBYIOIINE
3alMcu M3 JuTepaTypbl. JKenaTenbHO NpU NOATOTOBKE K CEMUHAPCKUM 3aHATUSAM IO JUCLHUIUIMHE OAHOBPEMEHHO
HCII0JIb30BAaTh HECKOJIBKO HCTOUYHUKOB, PACKPBIBAIOLIUX 33JJaHHBIE BOIIPOCHI.

Metoanyeckre peKOMEHAALNHU 10 OPTaHU3aALUH CAMOCTOSTEIEHOW paboThI

CamocrosaTenbHass paboTa NPUBOOUT K IIOJIYYEHHUIO HOBOTO 3HAHMS, YINOPSANOYCHUIO U YIIyOJICHHIO MMEIOLIUXCS
3HAaHUH, (POPMHUPOBAHMIO y HETO NMPO(EecCHOHATBHBIX HABBIKOB M yMeHHH. CamocTrosTenpHas paOoTa BBIIONHSIET P
GyHKUIHMHI: Pa3BUBAIOLIYIO, nHGOPMaMOHHO-00yaIoIIy0, OpPUEHTHPYIOIIYIO u CTHUMYJIPYIOLIYIO,
BOCTIMTHIBAIOIIYTO, HCCIIEI0BATENBCKYIO.

Buas! camocTosiTensHOM paboThl, BHIIOTHIEMBIE B paMKaxX U3yUeHUs TUCLIUIINHBL

1. KoHCcriekTHpOBaHNE TIEPBONCTOYHUKOB 1 APYTOH YIEOHOH JIUTEpaTypHI;

2. [IpopaboTka yueOHOro MaTepuaia (1o KOHCIIEKTaM, y4eOHOH 1 HaydHOH JUTepaType);

3. BeimonHeHne pa3HOYpOBHEBHIX 3a/ay M 3aJaHHH;

4. Pabora c TecTamMy ¥ BOIIPOCaMH ISl CAMOIIPOBEPKH;

5. BeinontHEHWE 3aJJaHU TI0 KOHTPOJTIO 3HAHUH.

Pexomenayercs ¢ camMoro Hadajla OCBOEHHS YYEOHOTO Marepraia paboTaTh C JINTEPATypod W TIpeaaraeMbIMH
3aJaHUsIMH B (OpME TMOATOTOBKH K OYEPEAHOMY ayIUTOPHOMY 3aHATHIO. IIpH 3TOM aKTyamu3upyrOTCs HMEIONIHecs
3HAaHWA, a TakXke co3laeTca 0a3a /Isi YCBOGHHS HOBOTO Marepuaja, BO3HHUKAIOT BOIPOCH, OTBETHl Ha KOTOpHIE
oOydJarouuiicst moysyyaer B ayAUTOPHH. MOXXHO OTMETHTh, YTO HEKOTOpPbIE 3aJaHUA I CaMOCTOSTEIbHOM pPabOTHI
UMEIOT olpeneneHHyo cnenuduky. Ilpm ocBoeHuum MaTepuana OOydarolIMHCS MOXET II0JIB30BAaThCS OMOIMOTEKOMH
OI'bOY BO «/IOHAYUI'C», xoTopast B MOTHOW Mepe obecredeHa COOTBETCTBYIOUICH JTUTEpaTypoil. 3HAYNTEIHEHYIO
MOMOIIb B IOJATOTOBKE K OYEPEIHOMY 3aHATHUIO MOXKET OKa3aTh HMMEIOIIUICA B y4eOHO-METOIUYECKOM KOMILIEKCE
KOHCIIEKT JIeKIHi. OH jk€ MOXKET MCIOIB30BATHCS M IS 3aKPEIVICHNS TOIYYE€HHOTO B ay IMTOPHH MaTepHaa.

MeTtoauueckue peKOMEHJAIUU CTyI€HTaM 10 IOATOTOBKE K BHIMOJIHEHUIO KOHTPOJIS 3HaHUM 10 pazaenaM

K KOHTpoJI0 3HaHHH MO pa3aeinaM HEOOXOOUMO TOTOBHTBCS IIYTEM OCYIISCTBICHHMS IOBTOPHBIX ACHCTBHH IO
H3yYCHHIO TIpenMmera. PaboTa o perieHuio 3aqad Ha KOHTPOJIBEHOM 3aHSATHU B MPHUHITAIIE HE OTIMYACTCS OT PEIICHHUI
OTHENbHBIX JOMAIIHUX 3agaHuii. OfgHako Kaxaeld oOydaromwuiicss JObKeH ObITh TOTOB K  OTCTaWBAaHHIO
MIPaBUILHOCTH CBOETO PEUICHUS U BEPHOCTH W30PaHHOTO MM METOJIA.

MeTtoaudeckue peKOMEHJAluU CTyI€HTaM 10 OJArOTOBKE K UTOTOBOMY KOHTPOJIIO

IIpy TOArOoTOBKE K HTOTOBOMY KOHTPOJIO OOYHYarOIIMHCSA JOJDKEH MOBTOPHO M3YYHTh KOHCIIEKTHI JICKIUH U]
PEKOMEHIOBAaHHYIO JIMTEPaTypy, NPOCMOTPETh pELIEHUS OCHOBHBIX 3a/ad, PEIICHHBIX CaMOCTOSITEIBHO M HA|
CEMHMHApax U BKIIOYECHHBIX B KOHTPOJIb 3HAHUH 110 pa3JIenaM.




