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PA3JIEJ 1. OPTAHU3AIIMOHHO-METOINYECKAM

1.1. LEJIU AU CLIATLIAHDBI

OCHOBHO# HENBIO AUCIUILIHHBI «THOCTpaHHBIH SI3bIK MTPOHECCHOHATBHON HATIPABICHHOCTHY SBIISCTCS
JanbHelIee pa3BuTHe yMEHUH 3 GEKTHBHO 00MIAThCs Ha HHOCTPAHHOM S3bIKE B TPO(ECCHOHATLHOM,
aKaJeMHUYECKOl ¥ OBITOBOM cdepax, a UMEHHO: 00CyKaaTh yueOHbIe U Po(eCCHOHATBHBIC TPOOIEMBI; TOTOBUTH
MyOJIMYHbIEC BBICTYIUICHHSI HA aHTJTUICKOM SI3BIKE 110 IIMPOKOMY KPYTy BOIIPOCOB; HaXOAUTh HOBYIO TEKCTOBYIO,
rpadHuecKyro, ayIno- ¥ BUACOMH(OPMAIIHIO, COACPIKAIIYIOCS B HHOCTPAHHBIX HCTOYHHUKAX; THCATH
HpO(bCCCI/IOHaJIbeIC TCKCThI U IOKYMCHTBI, BECTH ACIIOBYIO IICPCIUCKY, ICPCBOAUTE NHOA3SBIYHBIC
podeCCHOHANBHO HAMIPABIEHHBIE TEKCTHI C aHTIIMICKOrO S3bIKa HA PYCCKHH M HA0OOPOT, MOIB3YSICh
ABYA3bIYHBIMU

TEPMUHOJIOTMYCCKUMHU CIIOBApPsAMHU, JICKTPOHHBIMU CJIOBAPAMU U APYTUMH BO3MOXKXHOCTAMU, IIPEAOCTABIACMBIMHA
coBpemeHHbiMu UT.

Tematuka 00ydeHHsT HHOCTPAHHOMY SI3BIKY TIPO()ECCHOHAIBHON HATPaBIEHHOCTH 00YCIIOBIEHa HEOOX OTUMOCTHIO
00eCIIeUnTh:

1)podeccroHaNBbHYIO IESITENbHOCTE Oy IyIMX CIEHAIICTOB B YCTHBIX MIIM MUCHBMEHHBIX KOHTaKTaxX C
3apyOeKHBIMH KOJUICTaMH;

2)3¢bdeKTUBHYIO TPOPaOOTKY YCTHBIX UJIM TUCbMEHHBIX HHOS3BIYHBIX UCTOYHUKOB MO CIIEIUaIbHOCTH (YTEHHE
podeCcCHOHATBHON JINTEPATYPHI, CIIYITAHNE TOKIAI0B ¥ COOONIEHUH 1 T.1.);

1.Z. YYEbHDbIE 3AJIAYN /INCLHNIT/IMHDbI

- TIOBBITIICHUE MCXOTHOTO YPOBHS BIAJCHUSI HHOCTPAHHBIM SI3BIKOM, JJOCTUTHYTOTO O0YYarOIIUMICS Ha
MIPEABIAYIIEM dTaTle OOYICHMS;

- OBJaJcHHE OOYJAIONUMHUCS YPOBHEM KOMMYHHKATHBHONH KOMIICTCHITMH, KOTOPBIM TIO3BOJISIET pEIIaTh
COIMAIbHOKOMMYHHUKATHBHBIE 3aJ]a4d B Pa3IMYHBIX 00NacTsIX MpodeccrnoHanbHONW, HAyYHOW, aKaJeMHUIECKON H
COLIMOKYBTYPHOU cpepax oOIIeHUS;

- pa3BUTHE Y 00YJAIOMIMXCS YMEHUH CaMOCTOSTEIBHO MMPHOOPETATh 3HAHUS, HEOOX OIUMBIC [T PEIICHUS
KOMMYHUKAaTHBHBIX 3a]1a4;

- pa3BHUTHE KOTHUTUBHBIX YMEHUH 00yJarOMUXCsl, pacIipeHne BO3MOKHOCTEH /I yueOHOH aBTOHOMHH, PA3BUTHE
crocoOHOCTEH K caMmo00pa30BaHMIO;

- pa3BHUTHE yMEHUH pabOTaTh C MyJIbTHMEINIHHBIMHU IIPOTPAMMaMH, SJIEKTPOHHBIMH CIIOBAPSIMH, HHOS3BIYHBIMH
pecypcamu cetu MHTEpHET, pacimpeHre Kpyro3opa 1 MoBbIeHn e MHPOPMAIIMOHHON KYJIBTYPHI CTYJICHTOB;

- pacmMpeHune CIOBapHOro 3amaca U GOpMUPOBAHHE TEPMHUHOIOTUIECKOTO anapara Ha HHOCTPaHHOM SI3bIKE B

npod)ecCHOHAIBHON ¥ HayuyHOH chepax AeATeIbHOCTH;
- BOCOIUTAaHHE TOJIEPAHTHOCTH W YBaYKEHVISI K TYXOBHBIM IIEHHOCTSIM Pa3HBIX CTPaH U HAPOJIOB.

1.3. MECTO JJUCHUATIJIMHBI B CTPYKTYPE OCHOBHOM OBPA30OBATEJILHOM ITPOT'PAMMBI

uxn (pazzen) OTIOIT BO: [B1.0

1.3.1. Jucyunauna "Hnocmpannslii 361k npogeccuonanrbHoll HanpasieHnocmu” onupaemcs Ha ciedyloujue
anemenmsl OIIOI BO:

Ucropus u dunocodust Hayku

1.3.2. Jucyunnuna "Hnocmpanmsiii 536l npogheccuonanvHol Hanpasiennocmu” — gvlcmynaem — onopou 07
CEOYIOUUX INEMEHMO8:

VYnpasieHue rocy1apcTBeHHBIMU 1 MyHULIUNAJIbHBIMU IPOEKTAMHU U IIPOrpaMMaMH

1.4. PE3YJIbTATBI OCBOEHUSA JUCIIUAIIJINHBI:

OIIK-8.1: Ocywecmensiem mexcee0OMCMEEHHbIE KOMMYHUKAYUU 8 cucmeme NyOIUYHO20 YNpAeNieHUus, a maKice
KOMMYHUKAYUY HYOIUUHBIX OP2AHO8 C He20CYOapCMEEHHbIMU UHCIMUMYMAMU U 2panicoOanamu, 8 mom ducie Ha
UHOCMPAHHOM S3bIKE

3HAaTh:

YpoBennb 1 |- HHOCTpaHHBIN S3bIK B 00beMe, HEOOXOAMMOM OOIIEHUS Ha OOLIEeM M JAENOBOM YPOBHE W VIS
OJTy4eHHsl podecCHOHATIbHOM HHPOPMALIMK U3 3apyOSKHBIX HCTOYHUKOB,

YpoBeHb 2 [-WHOCTpaHHBIA S3BIK B 00beMe, HEOOXOAWMOM OOIIeHHS Ha oOIeM W JeJI0BOM YPOBHE M IS

MOTy4eHHs TpodecCHOHANTBHON NH(OpMaIU U3 3apYOSKHBIX HCTOYHUKOB;
- JITIOBYIO JIEKCUKY HHOCTPAHHOTI'O s3bIKa B 00beMe, HE0OXOAMMOM IS OOLIeHuS,

YpoBenb 3 |- MHOCTPAaHHBIH SI3bIK B 00bEME, HEOOXOAUMOM OOLIEHUS Ha OOLIEM U JAEIOBOM YPOBHE M JUIs
ronry4denus npodeccuonansHol HHGOPMAIMH U3 3apyOSKHBIX UCTOYHUKOB;

- JISNOBYIO JIGKCUKY MHOCTPAHHOT'O sI3bIKa B 00beME, HEOOXOUMOM JJisl OOIEHUS, YTCHUS U
MepeBO/Ia MHOS3BIYHBIX TEKCTOB MPO(eCCHOHAIBHON HAIIPABICHHOCTH;

- COI[MOKYJIBTYPHBIE OCOOCHHOCTH PEYEBOr0 OOIIEHUS MPEACTABUTEIICH PA3IMIHBIX CTPaH




YMmers:

Yposensb 1

- HUCTONB30BaTh NPO(ECCHOHATIBHYIO TEPMHHOJOIHIO W JENOBYIO JIEKCHKY, HEOOXOOUMYIO IS
podecCHOHANTBHOTO OOLIEHHUs! B YCTHOH U MUCHMEHHOH (hopMe;

YpoBens 2

- HUCIOJIb30BAaTh MPOQECCHOHATBHYIO TEPMUHOJIOTHIO U JIENIOBYIO JIGKCHKY, HEOOXOAUMYIO IS
mpodecCHOHANBHOTO OOLIEHUS! B YCTHOW M IUCbMEHHOH (popme;
- BECTH MUCbMEHHOE O0IIEHIE Ha aHTIIMHCKOM SI3bIKE, COCTaBIISATh JCIOBHIE MUCHMA;

Yposens 3

- HCIOJIb30BaTh MPOGECCHOHATBHYI0 TEPMUHOJIOTUI0 HEOOXOAUMYIO AJs MPodeccuOoHaIbHOro
00ILeHHs B YCTHOH M MUCBbMEHHOU (opMe;

- BECTH MUCbMEHHOE O0IIIEHNE HAa aHTIINHCKOM SI3bIKE, COCTABIISTh JICTIOBBIC MMUCHMA;

- MOIrOTaBIMBATh M BHICTYNATh C JIOKJIAaJaMH, MPE3CHTAUUsIMH, ONUCHIBATH TCHACHIUH Pa3BUTHS
KOMITaHUH, TIPEICTaBICHHBIX TPaQUUYECKU C YIETOM COIHOKYIBTYPHBIX OCOOCHHOCTEN OOICHHS.

Bnaners:

Yposensn 1

- HaBbIKaMW U YMCHUAMH pe‘IeBOﬁ ACATCIIBHOCTU Ha HWHOCTPAHHOM A3BIKE (HI/ICLMO, TOBOpEHUC,
ay/ZInpoBaHue) Ha Npo(dhecCHOHAIbHOM YPOBHE;

Yposensb 2

- HaBBIKAMUA W YMEHUSMH PEUEBOU NEATENHHOCTH (UTCHHE, MUChbMO, TOBOPEHUE,ayINPOBAHUE) HA
npodecCHOHATEHOM YPOBHE;

- yMeHHMsIMH 00pabaThIBaTh JEIOBYIO KOPPECIOHACHIIMIO Ha WHOCTPAHHOM SI3bIKE W TPUHHMATh
COOTBETCTBYIOIINE PEIIeHNUs (OTBETUTD, IEpEHATIPABUTH, IEPEBECTH U T.1.)

Yposensb 3

- HaBBIKAMUA W YMEHUSMH DPEUCBOU NEATEIHHOCTH (UTCHHE, MHChbMO, TOBOPECHUE,ayINPOBAHUE) HA
npoheccCroHaIbHOM YPOBHE;

- YMEHHUsSIMHU 00pabaThiBaTh JEIOBYIO KOPPECIIOHACHITUIO HA HHOCTPAHHOM SI3BIKE HIIPUHUMATH
COOTBETCTBYIOIINE PEIIeHNs (OTBETUTD, IIEPEHANIPABUTH, IEPEBECTH H T.11.);

- HaBBIKAMH ¥ YMEHHUSMH IyOJWYHBIX BBICTYIUICHUH Ha WHOCTPAHHOM SI3BIKE C yUETOM
COIIMOKYIHTYPHBIX 0COOCHHOCTEH ayIUTOPHU.

1.4. PE3YJIBTATBI OCBOEHUSA JUCIIAIIJINHBI:

VK-4.1: ApeymenmuposanHo u KOHCMPYKMUBHO OMCMaugaem c8ou NO3UYUY U udeu 8 aKaoemMudeckux u
npogeccuorHanrbHbIX OUCKYCCUAX HA UHOCMPAHHOM A3bIKE

3HaTh:
Yposenb 1 |- é/IHo;BLIf_{Hy}o JEKCUKY W TEPMHUHOJIOTHUIO ISl YY9acTHS B JTUCKYCCHSIX U TIPOGECCHOHATEHOM
OO01eHny;
YpoBensb 2 |- gIHo;BLIf_{Hy}o JEKCUKY W TEPMHUHOJIOTHUIO IS YY9acTHsI B IUCKYCCHSIX W TIPOGECCHOHATEHOM
OOo1eHny,
YpoBeHb 3 |- WHOS3BIYHYIO JIEKCHKY W TEPMUHOJIOTHIO JJISl YIaCTHSI B TUCKYCCHUSAX M MPO(ECCHOHAIEHOM
OOIIEHNN,;
- perucTpbl OQHUIMAIBHOTO M HEODHUITHATHLHOTO OOIICHHS;
- 0COOCHHOCTH ITyOJMYHBIX BBICTYIUIEHHI W MPUEMBI BEISHHs TUCKYCCHI Ha Mpo(ecCHOHAThHBIE
VMern:
Yposenb 1 |- yOexmaTh, HACTaNBaTh HA CBOEH MO3UITNH, OOBSCHATH CBOIO TOUKY 3PEHUS HA HHOCTPAHHOM SI3BIKE
C HCIIONIb30BaHUEM MPO(ECCHOHATHHOMN JISKCUKH ¥ TEPMHHOJIOTHH,
Ypogenn 2 |- yOexxnaTh, HacTauBaTh Ha CBOEH MO3UIIUH, OOBSCHATH CBOIO TOUKY 3PEHHS HA HHOCTPAHHOM SI3bIKE
C HUCTIOJIb30BaHNEM TPodecCHOoHaTHHOMH;
- BECTH PO ECCHOHATBHYIO TUCKYCCHIO;
Ypogenn 3 |- yOexxnaTh, HaCTauBaTh Ha CBOEH MO3ULMHU, OOBSICHATH CBOIO TOUKY 3PEHHSI HA HHOCTPAHHOM
SI3BIKEC UCIIOMB30BaHNEM MTPO(ECCHOHAIBHON JIEKCUKHA U TEPMUHOJIOTHH,
- BECTH PO ECCHOHANBEHYIO TUCKYCCHIO;
- OCYIIIECTBISThH MyOJUYHBIE BRICTYILUICHUS B Mpeenax mpog)eCCHOHATBHON TEMaTHKH;
- YUYUTBIBATH COIMOKYJIBTYPHbIE OCOOSHHOCTH OOIIEHHs, WCIIONB30BaTh COOTBETCTBYIOIINE
SI3BIKOBBIE CPEJICTBA OOIIEHYSL.
Bnaners:
Ypogenn 1 |- ciocobamu BeaeHUs TUCKYCCUU Ha MPOQecCHOHaNbHbIE TEMbl HHOCTPAHHOM SI3BIKE;
Ypogenn 2 |- ciocobamu BeeHUS TUCKYCCHU Ha MPO¢eCCHOHAIBHBIE TEMbl HHOCTPAHHOM S3bIKE
- (YHKIMOHAIBHBIM SI3BIKOM ISl apTyMEHTAIlUU, YMEHUSIMHU OTCTOATH CBOIO TOYKY 3pEHUS,
yOeXKIaTh U T.1I.
Ypogenn 3 |-ciocobaMu BefeHus Oecebl M TUCKYCCUU Ha MHOCTPAHHOM SI3BIKE;

- (bYHKLII/IOHaHLHLIM SA3BIKOM JJId apTyMCEHTAlun, YMCHUS OTCTOATH CBOIKO TOYKY 3pCHUA, Y6G)KI[3TB nu

T.O.,
- CIIOCOOHOCTAMM AHAJIM3UPOBATH NPOCIYIIAHHYIO I/IH(l)OpMaL[I/IIO W BbIABUI'aTb UCH, NPCATIOKCHUA




1.4. PE3YJbTATbBI OCBOEHUS JUCLUIIJINHBI:

VK-4.2: Ocywecmensem nouck uHoA3bIYHbIX MAMEPUATO8, NEPEGOOUN U PeOaKmUpyem pasiuiHvle akaoemudeckue,
npogheccuonanvivie, 0en08vie MEeKCMbl € UCNOTb30BAHUEM COBPEMEHHBIX UHPOPMAYUOHHBIX MEXHOL02ULL U PeCyPCos

3HaTh:
YpoBenn 1 |- ocobeHHOCTH pabOTHI C MHOS3BIYHBIMH OHJIAMH CIIOBAPSIMU M CIIPABOYHBIMH PECYpCaMU;
YpoBeHb 2 |- ocobeHHOCTH pabOTHI C MHOS3BIYHBIMU OHJIAMH CIIOBAPSIMU M CIPABOYHBIMH PECYpCaMHu;
- 3HaeT OCHOBHBIE (DOPMAThI MUCHMEHHBIX TEKCTOB: ICIOBBIX MTUCEM, aHHOTAIH, ped)epaToB, cTaTei,
acce
Yposennb 3 |- ocobeHHOCTH PabOTHI C HHOS3BIYHBIMU OHJIAMH CIIOBAPSIMU U CIIPABOYHBIMH PECYpCaMu;
- 3HaeT OCHOBHBIE (DOPMAThI MUCHMEHHBIX TEKCTOB: ICIOBBIX MTUCEM, aHHOTAIH, ped)epaToB, cTaTei,
acce
= CHOCO6BI 1 IIpUEMBI pEAAKTUPOBAHUA NHOA3SBIYHBIX TEKCTOB C UCIOJIB30OBAHUEM ABYA3bIYHBIX,
TOJIKOBBIX CJIOBAPEH, CIIPABOYHUKOB, BKJIFOYAsi COBPEMEHHBIE OHJIAMH
TEXHOJIOT'UH.
Ymers:
YpoBeHnb 1 |- mepeBoanuTh ¢ HHOCTPAHHOTO $SI3bIKA HA PYCCKHN MPOQECCHOHANTBHBIE TEKCThI C UCIOJIb30BAaHHEM
ABYA3BIYHBIX U TOJIKOBBIX CJIOBApPCH;
YpoBeHb 2 |- NEPEBOAUTh C MHOCTPAHHOIO SI3bIKA HA PYCCKUU C HCIIOJB30BAHUEM IBYSI3bIYHBIX M TOJIKOBBIX
CJI0Bapei;
- pemakTupoBaTh MPO(hecCHOHANBHBIE TEKCTHI (IETOBYI0 JOKYMEHTAIMIO, Te3UCHI, CTaThH) Ha
HMHOCTPAHHOM SI3bIKE C Y4eTOM X (hopmarTa.
YpoBenb 3 |- NEPEBOAUTh C MHOCTPAHHOIO SI3bIKA HA PYCCKUM C MCIIOJNB30BAHHUEM JIBYSI3BIYHBIX U TOJKOBBIX
CJI0Bapei;
- pedaKTHpOBaTh MpodeccHoHaIbHbIE TEKCThI (CTaThH, 0030pbl Ha MPOQPECCUOHAILHON, HAYYHOH U
aKaJeMHYeCKOW HAIIPaBIEHHOCTH) HA MHOCTPAHHOM SI3BIKE C YUE€TOM UX dopmara;
- mmcarh NMpo)eCCHOHANBHO HalpaBJIEHHbIE TEKCTHI ([EIOBBIE MHUChMa, TE3UCHI, CTAThH) HA
WHOCTPAHHOM SI3bIKE C Y4eTOM UX (hopmara.
Bianers:
Yposensb 1 |- ;{I?I%IZ{QOBHMH YMEHHSIMU TIepeBojia MPO(eCCHOHATBLHO HAMPABICHHBIX TEKCTOB C HWHOCTPAHHOTO
;
YpoBeHb 2 |- SI3BIKOBBIMH YMEHHUSAMH IS IIEPEBOJIA C MHOCTPAHHOIO A3bIKA HA PYCCKUI U C PYyCCKOI'O Ha
WHOCTPaHHBIH 33JaHHBIX PO(ECCHOHATBHBIX TEKCTOB;
- aHAJIM3UPOBATH COAEPIKAHNE WHOS3BIYHBIX TEKCTOB M M3BJIEKATh HEOOXOAMMYIO HH(MOPMAIIHIO IS
BBITIOJTHEHHUS ONIPEJICIIEHHBIX 3aIaHui,
YpoBeHb 3 |- S3BIKOBBIMH yYMEHUSIMH IS TEPEBOZa C WHOCTPAHHOTO SI3bIKa HAa PYCCKUH W C PYCCKOTO Ha

WHOCTPaHHBIHN 3aJaHHBIX PO ECCHOHATBHBIX TEKCTOB;
- yMETb TOJNB30BaThCs WH()OPMAIMOHHBIME pecypcaMu Ui padoOThl ¢ MPOog)eCCHOHAIBHO
HanpaBJIeHHBIMU TeKcTaMHu ( TOWCK, aHAIN3, PSIAKTUPOBAHHE, HATTMCAHHUE).

B pezynvmame

oceoenun  Oucyunaunsl ""Huocmpannwiit a3vik npodpeccuonanvnoii nanpagiennocmu'’

3.1|3nars:

-MHOCTPaHHYIO TEPMUHOJIOTHUIO B cepe npodhecCuoHaTbHON NeATENbHOCTH;

-0011eyIOTPEOUTENBHYIO U HAYYHYIO HHOS3BIUHYIO JIEKCHKY;

-UHOA3BIYHBIC PCUCBLIC (bOpMy.]'II)I, KJIIMaIe, (1)pa3eonor1/1quI/Ie 1 HIUOMATHYCCKNEC OGOpOTLI;

-CTPYKTYPY YCTHOI'O MOHOJIOTHYCECKOI'O BHICKA3bIBAHUA U IMCbMCHHOI'O HAYyYHOI'O TCKCTAa, KOMIIO3ULIUTO

HY6J'II/I‘IHOFO BBICTYIIIICHHA

-0COOEHHOCTH STHUKETA HY6J'II/I‘IH01"0 BBICTYIIJICHUS.

3.2|Ymern:

-UCII0JIb30BATh 3HAHNA NHOCTPAHHOI'O A3bIKa B HpO(i)eCCHOHaIIBHOﬁ nu Hay‘lHOﬁ ACATCIIBHOCTH,

-IPUMEHSTH S3BIKOBBIE M SKCTPAIMHIBUCTHYECKHUE CPEICTBA BO BpeMs IyOJMYHBIX BBICTYIJICHWH Ha
Hay4YHbIX KOH(epeHuusx, Gopymax u T.1.

- IOHUMATb OCHOBHBIC UJICHU, COACPIKAaHNUC U ACTAJIN TMCbMCHHBIX HAYUYHBIX TCKCTOB,

-A€JIaTb CBA3HBIC COO6H.ICHI/I$I 110 Hay‘{HOfI n HpO(i)CCCI/IOHaHBHO-OpHeHTHpOBaHHOﬁ TEMATHKEC

3.3|Baagern:

-CIIOCOOHOCTBI0 K 00O0OIICHUIO,

aHamu3y, BOCIHPHUATHIO M TNPOAYLUUPOBAHUIO WHGPOPMAUM Ha




Ha MHOCTPAaHHOM A3BIKE;

-OCHOBaMu Hy6J'II/I‘IHI)IX BI)ICTyr[J'IeHI/If/i 1 CO3JaHHA HAYYHBIX TEKCTOB.

1.5. ®OPMbI KOHTPOJISA

Tekymwii KOHTPOJIL  YCIIEBAEMOCTH TIO3BOJISICT OICHUTH YPOBEHb C(OPMHPOBAHHOCTH 3JICMEHTOB
KOMIICTCHIINH (3HAHWUN, YMEHHM U TPHOOPETEHHBIX HABBIKOB), KOMIICTCHIIUNA C MOCICAYIONIMM OOBhEIUHECHUEM OIICHOK
U TPOBOAUTCA B (hOpMe: YCTHOTr'O OIpoca Ha JICKIIMOHHBIX M CEMHHAPCKUX/TIPAKTUYCCKUX 3aHATHIX ((pOHTaIBHBIM,
WHIUBUIYaJIbHbIA, KOMIUICKCHBIN), TUCHMEHHOM MPOBEPKH (TECTOBBIC 3aJ]aHUs, KOHTPOJIb 3HAHUHU 10 pasfeny,
CUTYaIlMOHHBIX 3aJaHUN W T.II.), OLICHKH aKTUBHOCTH PabOTHI O0YYAOIIErocs Ha 3aHSATUH, BKIIOYAs 3aaHus s
CaMOCTOSTEIbHONW PaboTHI.

Hpomeafcymouua;l ammecmayus

Pe3ynbraThl TEKyIEro KOHTPOJIS U MPOMEKYTOYHON arTecTanuu (OPMHUPYIOT PEHTUHIOBYIO OICHKY
paboThl cTyaeHTa. Pacpenenenue 6ayiioB npu GOpMUPOBAHUN PEHTHHIOBOM OIICHKH PaOOThI CTYACHTA OCYIIIECTBIISACTCS
B COOTBETCTBUU C JCUCTBYIONIUM JIOKAJhbHBIM HOPMAaTUBHBIM akToM. llo mucuwmminae "WHOCTpaHHBIN — S3BIK
npohecCroHaIbHON HAIIPABICHHOCTH" BUOM MPOMEKYTOUHON aTTECTALUU SBISETCA 3ayer

PA3JEJ 2. COAEP KAHUE JTUCHUIIJIMHBI

2.1. TPYAOEMKOCTb OCBOEHUA JUCLHHUIIJINUHDBI

OOmast  Tpymo€MKOCTh  JAMCHUILIMHBL  "MIHOCTpaHHBIM  sI3bIK  NMPO(ECCHOHANBLHOW  HApPaBICHHOCTH"
cocrapiser 4 3auérHele enuHuIbl, 144 yacos.

KonuuecTBO 4acoB, BBIACISIEMbIX Ha KOHTAKTHYIO pa0OTy ¢ MpernojaBaTelieM M CaMOCTOSTEIbHYIO paboTy
00yJaromIerocs, OnpeaeseTcss YIeOHBIM TIJIaHOM.

2.2. CONEP)KAHME PA3JEJIOB JUCLUIIAHBI

HaunMeHoBaHMe pa3/ieJioB M TeM /BU 3aHATHUS/ Cemectp | Yacos | Komneren- | Jluteparypa | Unrte | IIpumeuanue
/ Kype (1] PakKT.

Pa3pen 1. TpyaoycrpoiicTBo

Tema 1.1 [loaroroBka THYHOTO JOCHE. 1 4 YK-4.1 JIL.1 0

[IpaBuia cocraBieHus 1 0HOPMITCHHUS JCTTOBOU OIlK-8.1 | JI1.2J12.1

KOPPECTIOHACHIINH. VK-4.2 J2.2

[Ipasuna genoBoit kommyHukanuu. /I1p/ JI2.3J13.1
JI3.2J13.3
2102233

Tema 1.1 [loaroroBka THYHOTO JOCKHE. 1 4 YK-4.1 JI1.1 0

[IpaBuia cocraBnenust 1 0QOPMITCHUS IETOBON OIIK-8.1 | JI1.2J12.1

KOPPECTIOHACHIINN. YK-4.2 J2.2

[IpaBua nemoBoit kommyHuKarmn. /Cp/ JI2.3J13.1
JI3.2J13.3
2102233

Tema 1.2. Buabl pe3roMe U TEXHUKA HAITACAHUS 1 4 YK-4.1 JI1.1 0

pe3toMe U conpoBoauTenbHOro nucema. /Ilp/ OIIK-8.1 | JI1.2J12.1

YK-4.2 J2.2

JI2.3J13.1
JI3.2J13.3
2122 33

Tema 1.2. Bujbl pe3roMe U TEXHUKA HAITACAHUS 1 4 VYK-4.1 JIT. 1 0

pE3IoMe U CONPOBOIUTENBHOr0 TuchMa. /Cp/ OIIK-8.1 | JI1.2J12.1

YK-4.2 J12.2

JI2.3J13.1
JI3.2J13.3




0102 33

Pa3znen 2. TpynoBoe corJiamenue.

Tema 2.1 [loaroroBKa K MHHTEPBBIO U YK-4.1 JI1.1
npoxoxaenue uatTepsoio. /Ip/ OIIK-8.1 | JI1.2J12.1
VYK-4.2 2.2
JI2.3J13.1
JI3.2J13.3
21322 33
Tema 2.1 [TonroroBka K HHTEPBBIO U YK-4.1 JI1.1
MPOXOXIeHHe HHTEPBBIO. /Cp/ OIlK-8.1 | JI1.2J12.1
VYK-4.2 2.2
JI12.3J13.1
JI3.2J13.3
21322 33
Tema 2.2 Cocraienue Koutpakra. /TIp/ VK-4.1 JI.1
OIlK-8.1 | JI1.2J12.1
2.2
JI2.3J13.1
JI3.2J13.3
21322 33
Tema 2.2 Cocrasnenne kourpakra. /Cp/ VK-4.1 JI.1
OIIK-8.1 | JI1.2J12.1
VYK-4.2 J2.2
JI2.3J13.1
JI3.2J13.3
C)RCYACK]
Pa3nen 3. AcnekTbl ynpaBJiieHust
Tema 3.1. CTnim MeHeHKMEHTA. YK-4.1 J1.1
ITocTpoeHne KOMaH/IbI. OIIK-8.1 | JI1.2J12.1
/T1p/ YK-4.2 2.2
JI2.3J13.1
JI3.2J13.3
0192 33
Tema 3.1. Ctunu meHemxMeHTa. YK-4.1 J1.1
[locTpoeHmne KOMaHIBI. OIIK-8.1 | JI1.2J12.1
/Cp/ YK-4.2 J2.2
JI2.3J13.1
JI3.2J13.3
2122 33
Tema 3.2 Yrpasnenue puckamu. /I1p/ YK-4.1 JI1.1
OIIK-8.1 | JI1.2J12.1
VYK-4.2 J2.2
JI2.3J13.1
JI3.2J13.3
2122 33
Tema 3.2 Ynpasnenue puckamu. /Cp/ YK-4.1 JII.1
OIIK-8.1 | JI1.2J12.1
VK-4.2 J2.2
JI12.3J13.1
JI3.2J13.3

010233




Tema 3.3 Kpusuc menemxment. /I1p/ YK-4.1 J1.1
OIlK-8.1| J11.2J12.1
2.2
JI2.3713.1
JI3.2 J13.3
21322033
Tema 3.3 Kpusuc menemkment. /Cp/ YK-4.1 J1.1
OIIK-8.1| JI1.2J12.1
2.2
J12.3713.1
JI3.2J13.3
21322033
Pa3nen 4. Me:xxayHapoaHoe COTPYIHHYECTBO.
Tema 4.1/lenoBbie eperoBopsl. YK-4.1 JIL.1
[pesenranuu. /Tlp/ OIIK-8.1 | JI1.2J12.1
VK-4.2 2.2
JI2.3J13.1
JI3.2 J13.3
2122 53
Tema 4.1 JIenoBbie ieperoBopsl. YK-4.1 JI1.1
[pesenranuu. /Cp/ OIlK-8.1 | JI1.2J12.1
YK-4.2 2.2
JI2.3J13.1
JI3.2 J13.3
2152 33
Tema 4.2 CocTaBiienre KOHTPakToB. /I1p/ VK-4.1 JIL.1
OIIK-8.1 | JI1.2J12.1
VK-4.2 J2.2
JI2.3J13.1
JI3.2 J13.3
2152 33
Tema 4.2 CocraBnenue KOHTpakToB. /Cp/ VK-4.1 JI.1
OIIK-8.1 | JI1.2J12.1
YK-4.2 2.2
JI2.3J13.1
JI3.2 J13.3
2192 53
Tema 4.3 O6cTy)KuBaHUE KIMEHTOB. /I1p/ VK-4.1 JII.1
OIIK-8.1 | JI1.2J12.1
YK-4.2 2.2
JI2.3J13.1
JI3.2 J13.3
2132 53
Tema 4.3 O6cyxuBanue KiuenToB. /Cp/ VK-4.1 J1.1
OIlK-8.1 | JI1.2J12.1
YK-4.2 2.2
JI2.3J13.1
JI3.2J13.3
21392 53

PA3JIEJI 3. OBPA3OBATEJIBHBIE TEXHOJIOI'MN

1. KonTtekcrHoE 06yquHe: MOTHBaAIIUA 06yqa}0m1/1x051 K YCBOCHUIO 3HAHUH IMIYyTEM BBIABJICHUA cBsI3el MCKIY




KOHKPETHBIM 3HaHHEM U €r0 MPUMEHEHUEM.
2. PasBuTHE KPUTHUECKOTO MBIIUICHHS: 00pa30oBaTellbHAs ACATEIbHOCT, HAMPAaBICHHAS HA Pa3BUTHE Y O0YUAIOLIHXCSI
pa3yMHOro, pedeKCHBHOTO MBIIUIEHHS, CIOCOOHOT O BEIIBUHYTH HOBBIC HJIEW U YBUJIETH HOBBIE BO3MOKHOCTH.

3. IlpobnemHOe o0Oy4YeHHME: CTUMYIUpOBaHHWE OOYYalONIMXCS K CaMOCTOSTEIIEHOMY TPUOOPETEHHIO 3HAHWH,
HEOOXOJMMBIX JJISl peleHHsI KOHKPETHON MpoOIeMBbl.

4. VuauBuayaibHOE 0OydeHHe: BBICTpanBaHe 00yJaromuMIcs COOCTBEHHON 00pa30BaTeIbHON TPACGKTOPUH Ha OCHOBE
(dhopMHpOBaHUS UHIMBUIYaIbHON 00pa30BaTEIbHON MPOrPaMMBbl C YUETOM HHTEpeca 00y4aroerocs.

5. Onepexatomasi caMocTosTeNnbHas pabora: u3ydeHrne o0yJarolMHCS HOBOTO MaTepuaia JI0 ero U3y4eHus B XOJe
ayAUTOPHBIX 3aHATHUH.

6. MexaucuuiuimHapHoe 00y4eHHe: HCIIONb30BaHUe 3HAHUN U3 Pa3HBIX 00JacTel, MX TPYNIHUPOBKA W KOHIICHTPAIHS
B KOHTEKCTE PEIIaeMoi 3a1auu.

7. OOyueHre Ha OCHOBE OIBITA: AKTUBH3AIMS MO3HABATEIBHOW JIEATENBHOCTH OOYYalOLIErocsl 3a CYEeT acCOLUAUH UX
COOCTBEHHOTO OITBITA C MMPEIMETOM O0yUYECHHSI.

8. MynbTUMeIUitHbIE TEXHOJOTHU: ayJUOTEXHOJIOTHH, BHUJICOTEXHOIOTUH (TENEKOMMYHUKAIIUU), KOMITLIOTEPHBIE
nporpamMmel. [IperMyiectBa ¥ BO3MOXHOCTH HCIONB30BaHUS WH(POPMAIMOHHBIX TEXHOJIOTHH B OOydYeHHH WS
(mpoduibHBIE TPOrpaMMBbl, KOMITBIOTEPHBIE TIOPTANbI, TOHMCK, OTOOp, 00paboTKa W XpaHeHHe HHGOpMaInHy,
MEXKYJIbTYPHAsi KOMMYHUKAIMS H T.]1.)

9. MH(}popMannOHHO-KOMMYHHKAIIMOHHBIC TEXHOJOTHH: O0YYCHUE B 3JICKTPOHHOW 00pa30BaTEIbHOW Cpele C IEbI0
pacIpenus J0cTyma K 00pa3oBaTelbHbIM pecypcaM (TEOpETHUECKH K HEOrpaHUYEHHOMY 00BEMY U CKOPOCTH JOCTYTIa),
YBEITUYEHHS KOHTAKTHOTO B3aUMOJICHCTBHS C TIPENoiaBaTeseM, IOCTPOCHUST WHMBUIYAILHBIX TPAaeKTOPHUI MOATOTOBKH
1 00BEKTHUBHOTO KOHTPOJISI U MOHHTOPHHTA 3HAHUH 00yJaromuxcsl.

10. TexHONOrHM KOHTPOJIS: TECTUPOBAHUE, BUJIHI TECTOB, TPEOOBAHUS K TECTaM, HHTEPIIPETAIIHS PE3yIbTATOB, SI3BIKOBOI
noptdenb, KOMIIOHEHTHI SI3BIKOBOTO MOPTQeNsl, KOHKYPCHI ¥ OJTMMITHAJIBI, TIOJrOTOBKA, ITPOBE/IEHNE, OICHUBaHUE.

PA3JEJ 4. YHEBHO-METOIUYECKOE U MATEPUAJIBHO-TEXHUYECKOE
OBECIIEYEHHUE JUCHHUIIJINHbI

4.1. PexoMmeHayemMas JuTepaTypa

1. OcHoBHas JuTepaTypa

ABTOpBHI, 3arjaBue H3patenscTBO, rof

JI1.1 | JJaBpunenko, W. AHTIMACKAN S3BIK IS YIPABICHUS IPEIIPUITHEM: Boponex: Boponexckuii
0., Kosnosa, B. B. | yuebnoe nocobue (90 c.) roCcyIapCTBEHHbIH
TEXHUYECKUN YHUBEPCUTET,
9BC ACB, 2020
JI1.2 | Emepkusa, JI. B., AHTIMHACKAN S3BIK IS BCEX HAMPABICHUN TTOTOTOBKH: Yensonnck: FOxHO-
Kazauenok, [O. B., | mpaktukym (65 C.) Vpansckuii
Marinsnes, U. B. TEXHOJOTTUCCKUH

yauBepcurer, 2020

2. lono/iHUTeIbHAs JTUTEPaTypa

ABTOpBIL, 3armaBue H3naTenbCcTBO, TOA
2.1 «International business and management» = OI'BOY BO
}0.0.MartBenueBa | «MexkayHapOIHBI OM3HEC U MEHEIKMEHT»  yd4eOHO- «AOHAVYUI'C», 2023
MeTOAMYECKOe Mmocodue 1Mo mucuurummHe «HocTpaHHbIi
SI3BIK TIPO(ECCUOHAITLHON HAITPABICHHOCTIY IS
oOyJarommxcst 1 Kypca 00pa3oBaTenbHON MPOrpaMMbl
MarvucTpaTyphl HanpasieHus moarotopku: 38.04.04
lNocynapcTBeHHOE ¥ MYHUIIMIIATBHOE YITPaBIICHHES
(marucrepckas mporpamma «I ocynapcTBeHHOE
perynupoBaHre BHEITHEIKOHOMUYECKOH JIEITEINEHOCTI)
ouHoH hopmbl 0Oyuenust (128 c.)
JI2.2 | Ykpaunen, U. A. WHocTpanHbIi s13bIK (QHMIUHCKUH) B IPOQECCHOHATBHOM Mockaa: Poccuiickuit
JeITeNbHOCTH: yueOHoe mocodue (40 C.) roCyAapCTBEHHBIN
YHUBEPCUTET MPABOCYUS,
2019
J12.3 | [omnagckas, T. B., | Anrimiickuii si3b1K. [IpoOaeMbl KOMMyHUKaAIMK: YIeOHOE Mocksa: U3naTenscTBo

CricoeBa, T. A.

nocobue ayst By3oB (175 ¢.)

HOpaiir, 2021

3. Meroanyeckue pa3padboTKu




ABTODBHI, 3ariaBue H3maTenbCcTBO, TOA

JI3.1 OOyueHre YTeHHIO Ha HTHOCTPAHHOM SI3BIKE B Mocksa : U3natenscTBo
H. B. barpamoBa [u | coBpeMeHHOM yHHBepcHuTeTe: MoHorpadus (186 c.) HOpaiit, 2020
ap-]

J3.2 WHocTpaHHBIA S3bIK TPOPECCHOHATBHON Honenx : 'OV BIIO
E. A. BonkoBa HaIPaBJICHHOCTH: METOJUYECKUE PEKOMEH IAlUU 10 «lornAYul'Cx», 2023

OpraHU3ally CaMOCTOSITENILHON paOOThI s
obyuarommxcst 1-ro kypca oOpa3oBaTenbHON MPOrpaMMEI
MarvcTparypsl HarpasieHus noarotosku 38.04.04
«["ocynapcTBeHHOE M MYHHLIUTIATIBHOE YITPABICHUEY 110
MarucTepcKoi nporpaMme «PeruoHanbHOE yIpaBicHHUe
U MecTHOe camoympasienue» (109 c.)

J3.3 WHocTpaHHbIi S3bIK TPOheCcCHOHATBHOM Honenk: 'OV BIIO
I''M. YcaueBa HaIPaBJICHHOCTH: METOUICCKHUE PEKOMEHIAIINH TS «JOHAYUI'Cy», 2023
NPOBEJICHUS IPAKTHYECKHUX 3aHITHH IS 00y YarOIIHXCsl
1-ro xypca oOpa3oBaTenbHON IPOrpaMMBbl MarucTpaTyphl
Hanpasjenus nmoarotroku 38.04.04 «"ocynapcTBeHHOE U
MYHUIMIATBHOE YIPaBIEHUE» 10 MarHCTEPCKON
nporpamme «PerrmonansHoOe yrpasieHHe U MECTHOE
caMOyIpaBieHUe» 04HOH / 3a0uHO# hopm oOydeHus (12

c.)

4.2. TlepeyeHb pecypcoB HH(OPMALIMOHHO-TeJIeKOMMYHUKAMOHHO# ceTd "UHTepHeT"

Mencz{yHapoleas[ OKOHOMMKA — aHTJIOA3BIYHBLIC PECYPCHI
[DnekTpoHHBIH pecypc]: 3nekTpoHHBIN KypHait. — URL: http://economics-

http://economics-online.org/theoreninternational.htm  (mara | online.org/theoreninternational.htm
obparenwus: 2.04.2023)

o1

English  Learner’s Digest [Dnexrponnsiii  pecypcl:
3 SIIEKTPOHHBIH KypHaIL — URL: http://www.twirpx.com/files/languages/english/
http://www.twirpx.com/files/languages/english/periodic/en | periodic/english_learner_s_digest

glish learner s digest/(maTta oopamenus: 02.04.2023)

Englishdyou  [DnekrpoHHbIi  pecypc]:  3JIEKTPOHHBIA
xyprHar. — URL:

http://iloveenglish.ru/magazine (maTa oOpaIleHus:
02.04.2023)

323 http://iloveenglish.ru/magazine

4.3. [lepevyeHb NPOrpaMMHOro oGecHeYeHHsI

JIuneH3noHHOE H  CBOOOAHO  PACHpPOCTPAaHAEMOE  IpPOrpaMMHOE OOecredeHHe, B TOM  4YHCIEe
OTEYECTBEHHOT O IIPOM3BOACTBA:
-HCTIONTb30BAHMUE HJICKTPOHHBIX MTPE3SHTALNI IIPH TPOBECHUH IPAKTUUECKUX 3aHITHIA;
-BHJIC0-aY/INO MaTEPHUAIIBI;
-OpTraHM3aIsl B3aUMOICHCTBUS C 00y4YarOIIMMUCS TOCPEACTBOM 3JICKTPOHHOM MOYTHI, CKaiila, YaTOB, BEOMHAPOB;
-IMCTAaHIIMOHHbIE 3aHATHS C CIIOIB30BaHHEM MHTEpHET npuinoxeruii SKype, Hangouts, Moodle;
-KOMITBIOTEPHOE TECTUPOBAHNE;
-MYJIbTUMEIUIHBIE 00yJaroe MporpaMMBlL:
-Bridge to English. Aarno-pycckuii ropopsimuii cmosaps. OO0 «S3bikoBoi 6uzHEc-11eHTp «HTEHCY.
http://www.lexicool.com/russian-dictionary-translation.asp — Pyccko-aHIHiiCKUIT  T1€peBOA  OHJIAMH, CIIOBapH U

pecypcesl

4.4. TipodeccuonanbHbie 6a3bl JAHHBIX U HHGOPMAIHOHHBIE CIPABOYHBIE CHCTEMBI

1. Dnekrtponnbiii pecypc [pexum goctryma]URL: http://www.bbc.co.uk/learningenglish/ nata oGpauienus:
10.04.2023)

2. DnexTpoHHBIN pecype [pexum moctyma] URL: https://elt.oup.com/?cc=ua&selLanguage=uk nata oOparueHust:
10.04.2023)

3. DnektponHbIi pecypce [pexxum gocryna] URL: http://usefulenglish.ru/ nata obpamenus: 10.04.2023)

4. DnektponHblii pecypc [pexum gocryma] URL: http://www.learn-english-today.com/ nmata oOpamieHus:
10.04.2023)

5. DnexrponHsIi pecypc [pexxum poctyna] URL: https://www.britishcouncil.org/ nata oopamienus: 10.04.2023)

6. Pyccko-anrimiickuii mepeBoJ] OHJaiH, ciuoBapu U pecypesl URL: http://www.lexicool.com/russian-dictionary-
translation.asp —(mara oopamenus: 10.04.2023)

7. DnexktponHbId pecypc [pexum poctyna] URL: https://puzzle-english.com/—(aata oopamenus: 10.04.2023)



http://economics-online.org/theoreninternational.htm
http://economics-/
http://www.twirpx.com/files/languages/english/periodic/en
http://www.twirpx.com/files/languages/english/
http://iloveenglish.ru/magazine
http://iloveenglish.ru/magazine
http://www.lexicool.com/russian-dictionary-translation.asp
http://www.bbc.co.uk/learningenglish/
http://usefulenglish.ru/
http://www.learn-english-today.com/
http://www.britishcouncil.org/
http://www.lexicool.com/russian-dictionary-

8. DnexTponubIil pecypce [pexum goctyna] URL: https://lingualeo.com/ —(mata obparmienus: 10.04.2023)

4.5. MaTepuajbHO-TEXHUYECKOE 00ecneYyeHne U CIHIIIHHBI

10.1. YueOHas aymutopus sl MPOBEACHHS 3aHATHH JICKIUOHHOTO THIIA, CEMHHAPCKOIO THIIA, TEKYILErO
KOHTPOJIsI, TPYIIIOBBIX KOHCYJIBTALIUI M IPOMEKYTOYHOM aTTecTanuu: ayautopust Ne 710 yueOnsiii kopryc Ne 1:
- KOMIUIEKT MYJIbTUMEIUITHOTO 000PY/I0BaHUsS: HOYTOYK, MyJIbTUMEANNHHBINA IPOCKTOP, IKPaH;
- clenuaiu3upoBaHHAs MeOenb: paboyee MecTo Tpernojasartens, paboure Mecta oOydatommxcs (24), cranmuoHapHas
nocka, BbikaTHas mgocka, Windows 8.1 Professional x86/64 (akamemudeckas momamucka DreamSpark Premium),
LibreOffice 4.3.2.2 (yuuensust GNU LGPL v3+ u MPL2.0).
10.2. TToMerieHus sl CAMOCTOSTEILHONW paOOThI ¢ BO3MOYKHOCTBIO MOJKIIIOYeHHS K ceTH "MHTepHeT" n obecrieueHnemM
JIOCTYIIA B 3JICKTPOHHYIO HH()OPMAIIMOHHO 00pa30BaTEbHYIO CPEIY OpraHU3aIUH:
YU TAJbHBIC 311, ydeOHbIe Kopiyca Nel, Ne6.
KoMmbroTepHasi TEXHUKA C BO3MOKHOCTBIO TIONKITIOYCHUS K ceTH «VHTepHeT 1 00ecredeHreM J0CTyna B 3JCKTPOHHYIO
nHpopMalMoHHO-00pa3oBarenbayto cpeny (OMOC ®I'BOY BO «IOHAYUI'C») u 31ekTpoHHO- OUOIMOTCUHYIO
cucremy(DBC IPRbo0kS), a Taxke BO3MOXHOCTBIO HHAWBUAYAIEHOTO HEOTPAHWMYEHHOT0 JOCTyIa obydaronuxcs B 9bC
u DUOCnocpenctBom Wi-Fi ¢ mepcoHanbHbIX MOOMIIBHBIX YCTPOHCTB.
Cepsep: AMD FX 8320/32Gb(4x8Ghb)/4Th(2x2Th). Ha cepBepe ycCTaHOBIIEHa CBOOOJHO pacIpoCTpaHseMas
onepanuonHas cucrema DEBIAN 10. MS Windows 8.1 (JIuieH3uoHHast BEpCHsI ONIEPAIMOHHON CHCTEMBbI ITOATBEPKICHA
ceprudukatamu nomimHHOCTH cucteMbl Windows nHa kopmyce IIK ), MS Windows XP (JIuiieH3uoHHasi Bepcus
OTEPAIlMOHHON CUCTEMBI MOATBEP)KACHA cepTUHUKaTaMU MOUIMHHOCTH cucTemMbl Windows Ha kopmyce [1K ), MS
Windows 7 (JIumeH3noHHas Bepcusi ONMEpalMOHHON CHCTEMBI TIOATBEpXkK/IeHa cepTU(UKATAMU TOATHHHOCTH CHCTEMBI
Windows na kopmyce ITK ), MS Office 2007 Russian OLP NL AE (mumensuu Microsoft Ne 42638778, Ne 44250460), MS
Office 2010 Russian (nuuensun Microsoft No 47556582, Ne 49048130), MS Office
2013 Russian (stumensun Microsoft Ne 61536955, Ne 62509303, Ne 61787009, Ne 63397364), Grub loader for ALT Linux
(munensuss GNU LGPL v3), Mozilla Firefox (nunensus MPL2.0), Moodle (Modular Object-Oriented Dynamic Learning
Environment, muriensus GNU GPL), IncScape (munensus GPL 3.0+), PhotoScape (nmumensust GNU GPL), 1C ERP VTI,
1C 3VII (becrmatHble obMauHbIe pelneHus it oOpaszoBarenbHBIX yupexaennii ot 1Cfresh.com), OnlyOffice 10.0.1
(SaaS, GNU Affero General Public License3)

PA3JEJI 5. @POHJ OHEHOYHBIX CPEACTB

5.1. KoHTpoJIbHBIE BOMPOCHI U 3a/1aHUs

1.What documents do you have to prepare before starting a job-hunting process?
2.How can social nets be used for looking for a job?

3.What problems should a person solve to be prepared for a new job?

4.What is meant by “Structuring your resume or CV?

5.What information should be included in a letter of application?

6.What is the role of a manager?

7.Which management style (s) would you like to experience | have you experienced?
8.How would you describe your own management style? If you are not a manager,
what do you think your management style would be?

9.What sort of risks do businesses face (for example: financial risks, environmental risks)?
10.The types and levels of risks.

5.2. TeMbl NUCHbMEHHBIX PadoT

1. Features of the specialty "State and municipal administration".

2. Socio-psychological profile of a specialist in the field of state and municipal government.
3.Features of public administration and its difference from other types of governance.
4.The system of local government.

5.State and municipal service.

6. Relations among groups in the organization.

7.Relations among groups in the organization.

8.Conflicts and settlement of them in the organization.

9.The process of improving state and municipal government

10.Personnel policy in the field of public service.

11.Personnel policy in the field of municipal service.

12.Importance of personal ethics.

13. Crisis management: main issues.

14.Risk management : how to avoid business risks.

5.3. ®oH] OLEHOYHBIX CPEICTB

@DoHJl OLEHOYHBIX CPEACTB IUCHUIUIMHBI "MHOCTpaHHBI S3BIK MPOeCcCHOHANBHONW HampaBIeHHOCTH"




pa3paboTaH B COOTBETCTBHH C JIOKaJIbHBIM HOpMaTHBHEIM akToM ©T'BOY BO "NJOHAYUI'C".
@DoHJT OLIEHOYHBIX CPEACTB AUCUUILTUHBI "MHOCTpaHHBIH A3bIK NPOdeCCHOHAIbHON HampaBiIeHHOCTH" B
MOJTHOM 00BEME IpeICTaBIIeH B BHJIE IPUJIOKEHHs K qanHomy PIT/I.

5.4. llepevyeHb BUIOB OIIEHOYHBIX CPENACTB

CobecenoBaHue - cpeCTBO KOHTPOJIsI, OPraHM30BaHHOE KaK celuanbHas Oecela mpenoAaBatels ¢ 00yJarommmMes Ha
TEMBI, CBSI3aHHBIC C HM3Yy4aeMOW IHCUUILUIMHON, M PAaCCUMTAHHOE Ha BBIACHEHHWE Oo0beMa 3HAHWMH 00YyYarolerocsmno
OIpeIeTICHHOMY pa3ienly, TeMe, IpodiieMe U T.1I.

Juckyccus - OlleHOYHBIE CPE/ICTBA, TO3BONSIONINE BKIIOYUTH 00YYaIOIIUXCS B IIpoliecc 00CYXKIEHHs CIIOPHOTO BOIPOCa,
MpoOJIEMBI U OLIEHUTh UX YMEHHUE apTyMEHTHPOBATh COOCTBEHHYIO TOUKY 3pEHUSI.

Joknan, cooOIIeHne - MPOAYKT CaMOCTOSTEIBLHOW padOThl 00Y4YaromIerocs, MPEACTABJIAIONIMN o000l MyOIMYHOE
BBICTYIUIEHHE TIO MPEJICTABIICHUIO TOMYYeHHBIX PE3YJIbTATOB PELISHUs ONpeNeIeHHON yueOHO-paKkTHIeCcKoi, ya4eOHo-
HCCIEN0BATENBCKON NI HAYYHOU TEMBI.

3amaHus MO JIENOBOM KOPPECIIOHICHITNH TIPH TPYAOYCTPOHCTBe. JlenoBasi mepenucka npu TpyA0yCTPOHCTBE — OCOOBIH
BH ]I MHUCHEMEHHOM KOMMYHHMKaIIMH, BKJIIOYAromas OCOGBIG BH/IbI TMUCEM, OJIMYAIOINHUECA CTUJIEM H3JIOKCHHSA, IMOPAIKOM
oopmIieHHS U JIp. 0COOCHHOCTSIMU.

3Occe - CpesICcTBO, MO3BOIISIONIEE OIEHUTh YMEHNE 00YJaroIIerocsi MMCbMEHHO U3J1araTh CYTh MOCTABICHHON MPOOJIEMBbI,
CaMOCTOSITENTHHO IPOBOINTH AaHAIH3 3TON MPOOJIEMBI C UCIIONIB30BaHHEM KOHIICTIIUI M aHATUTHIECKOT0 HHCTPYMEHTapHUs
COOTBETCTBYIOIIEH MUCIHILIUHBI, JAENaTh BHIBOJBI, 0000IIArONINe aBTOPCKYIO TIO3UIIHIO 110 TOCTABIEHHOM MpobiiemMe.
TectoBBIE 3aaHus - CUCTEMA CTaHAaPTUSUPOBAHHBIX SaﬂaHHﬁ, IMO3BOJIAIOIIAasd aBTOMATHU3UPOBATH IPOLEAYPY U3SMEPEHU A
YpOBHS 3HaHWI ¥ yMEHUN 00y4JaroIIerocs.

KoHTpone 3HaHMl MO pa3feny - CpeACTBO IPOBEPKH YMEHUU NPUMEHSATH MOJYYEHHbIC 3HAHUS Ul PELICHUS 3aJaHuil
OIPEIETICHHOTO THIIA TI0 TEME HITH pa3zieiy.

PA3JIEJI 6. CPEACTBA AJJAIITAIIMU NTPEITIOJABAHUA JUCHUIIJIMHBI K
IHOTPEBHOCTAM JIMI] C OT'PAHUYEHHBIMHU BO3MOKHOCTAMM 3/10POBbS

B cnyyae HeoOX0auMOCTH, 00yJarOmMMCsl U3 YHCIA JIMI[ C OTPAHUYCHHBIMH BO3MOXKHOCTSMH 37I0POBBSI (110
3asBIICHUIO 00YYarOIIErocsi) MOTYT MPEJIIaraThCsl OJHU U3 CICAYIONINX BAPUAHTOB BOCIIPHUSTHSI HH(POPMAIIUH C YIETOM
WX UHJIUBUIYaIbHBIX TICUXOPU3NUECKUX OCOOCHHOCTEH:

1) ¢ mpuMeHeHneM 3JIEKTPOHHOTO OOYYCHUS U JUCTAHIIHOHHBIX TEXHOIOTHA.

2) C IpUMEHECHHUEM CIIEIHaIbHOr0 000pYyIOBaHUs (TEXHUKH) W MPOrPAMMHOIO OOCCICUCHHUS, UMEIOIIHXCSI
B ®I'BOY BO "TIOHAYUTI'C".

B mporiecce 00ydeHus npu HEOOXOTUMOCTH JIJISI JIUT] C HAPYIICHUSIMU 3PEHUSI, CITyXa M OMTOPHO- JIBUTATEIILHOTO
anmapara npeoCTaBISIOTCS CICAYIONINE YCIOBHS:

- JUIA JIMI] C HAPYIICHUSMH 3pCHHs: y4eOHO-METOMUYECKUEe MaTepualibl B MeyaTHOW (opMe YBETWYCHHBIM
mpudToM; B (hopMe 3NEKTPOHHOTO TOKYMEHTa; B opme ayanodaiina (epeBos yueOHBIX MaTepHalioB B ayaunoQopmar);
WHAUBUyalbHBIC 3aJAaHUS U KOHCYIbTAIIUH.

- IS TNl ¢ HApyNICHUSIMH CiyXa: y4eOHO-METONMUYECKHe MaTepHallbl B TeuyaTHoW (opme; B dopme
9JIEKTPOHHOTO JOKYMEHTa;, BHUJACOMATepHalbl C CYOTUTpaMH;, WHIMBHIyaJbHbIC KOHCYJIBTAI[MX C MPUBICUCHUEM
CYpJIOTICPEBOUNKA; UHNBUIYAIbHbBIC 33]JAHUS H KOHCYIbTAIIUH.

- JIJIs JTMI C HAPYIICHUSIMH OMTOPHO-JIBUTATENHHOTO aIapara; yueOHO-MEeTOMUIEeCKUE MaTepUabl B IEYaTHON
tdhopme; B hopMe IEKTPOHHOTO TOKyMeHTa; B (hopMe ayanodaiina; WHANBHIyaTbHbIE 32JaHAS U KOHCYIbTAIlIH.

PA3JEJI 7. METOJAUYECKHUE YKA3AHUA JJIS1 OBYYAIOIUXCSA 11O YCBOEHUIO
JANCHUITVINHBI

CamocrosTenbHas pa60Ta 06yqalomer0c51 - H€O6XO,I[I/IMO€ YCJI0OBHEC YCBOCHHSA HHOCTPAHHOI'O S3bIKA. I[J'IH yCnrieniHoro
OCBOCHMH KypCa 06y‘laIOH_II/IMC$I CJIeAyCT NpUACPIKUBATHCA CICAYIOIINX peKOMeHZ[aLIHﬁI

1. 3aHMMAaThCA HWHOCTPAHHBIM SA3BIKOM PCrYJIAPHO, TAK KAaK CHCTCMATUYCCKHUC 3aHATUS CHOCO6CTByI-OT YCIICHIHOMY
YCBOCHHIO MATCpHaJia, a TAKIKC BbIIIOJHATH BCC 3alaHUs U TPUJACPIKUBATHCA peKOMeH,Z[aLII/Iﬁ npenoaaBaTeid.

2.Bectn nu4HBIE 3amucH (CJ'IOBapB, 3aMCTKU Pa3JIMIHOIO BI/II[a), KOTOPLIC MMO3BOJIAOT HUCIIOJIB30BATH UX B KAa4YCCTBC
CIIPAaBOYHOI'0 MaTepuaia U HCOAHOKPAaTHO K HUM BO3BpAIIATHCA.

3. HpI/I IIOATOTOBKE 3a,I[aHHﬁ 10 YTCHHIO, CJICAYCT MOJIb30BATHCA CJIOBAapsAMHU, BBIIIUCHIBASA BCC HC3HAKOMBIC CJIOBA. Onu
IIOMOI'YT Haxa z[aaneﬁLueﬁ pa60T0ﬁ Haa TEKCTOM. Ilocne MMPOYTCHUA TCKCTA HCO6XO,I[I/IMO BBIIIOJIHUTH 3aJaHUs,
npuiiararonmecsa K HEMy JJid ITPOBCPKU IMTOHUMAHUA €ro COACPKaHN U IPOBCPUTH ce0s IO KIII0UaM.

4. HpI/ICTyrIaH K pa60Te Haa HOpoCIylmIuMBaHUEM TCKCTA, H€O6XO,Z[I/IMO, Mpexac BCCTO, O3HAKOMHUTHCA C 3adaHHUCM U
MMPOCMOTPCTL €ro COACPIKaHHUC. ITocie OEpBOro NpoCIyMIMBAHUSA BBIIIOJIHAIOTCA 3aJaHUSA Ha 0611_[66 IIOHUMAaHHEC
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PA3JIEJ 1.

HACHOPT ®OHJA OLIEHOYHBIX CPEACTB
no y4eOHoi qucuumianue (Moay./a10) « AHOCTPaHHBIH A3BIK
npodeccuoHAIbHOH HANPABJIEHHOCTH»

1.1. OcHoBHBIE cBeeHUs 00 YUeOHOH TUCHMILIMHE

Tabmuma 1

XapakTeprucTuKa yaeOHOU TUCITUTUINHBI
(cBenenust cooTBETCTBYIOT pazaeny PITY )

O6pazoBarenbHas mporpaMma

MarucTparypsl

HanpaBnenune noaroToBku

38.04.04. «I'ocynapcTBEHHOE U MYHUITUIIATLHOE
yIIPaBJICHUE)

[Mpoduns «l"ocymapCTBEHHOE PEryInupoOBaHUE
BHEITHEAKOHOMHUYECKOW U MPOEKTHOMN ACSTEIbHOCTH»

KonunuectBo pas3zenos

TIUCITUILTNHE] 4

Yactp o0Opa3oBaTeNIbHOI b1.0. OIIOII

MIPOTPaMMBI

@OpMBI TEKYILIETO KOHTPOJIS

Tekylmuii KOHTPOJIb: YCTHBIA OIMPOC, TECTOBBIE 3aJaHUs,
poJieBast urpa, codbeceioBaHue, TUCKyCCUs, 3cce, IeN0Bas
KOPPECHOHICHIINSI, KOHTPOJIb 3HAHUH O pa3ieny

Tlokaszarenn

ouHas ¢hopma 00ydeHUs

KonnuecTBo 3a4eTHBIX €IUHUIL

(KpeauToR) 4
Cemectp
1,2
Oowan mpyooemkocmup
(akadem. uacos) 144
Ayoumopnasn KOHmMaKmuasn
paboma:
[IpakTuueckue 3aHATUS
36/36
CamocrosrenpHas paboTta
34/34
Koncynbramumn
212
KonTpoib
®opma IIPOMEKYTOUHON
aTTeCTalluu 3auet/3aueT




1.2. IlepeyeHp KOMIETEHIHH ¢ YyKa3aHHeM 3TanoB (OPMUPOBaHUSI B Ipolecce

OCBOCHHS 00pa30BaTEJbHOM NPOrPaMMBbI

[IepedueHb KOMIETEHIMI U UX 2JIEMEHTOB

Tabmauua 2

Kowmrie-
TCHIIUS

HNuaukatop
KOMIIETECHIIMH U €ro
(dopmynupoBka

OneMeHThl HHIUKaTopa
KOMIIETEHIUHU

Wnnexc
JJIeMEHTa

YK 4.1

ApPryMeHTHPOBaHHO
1 KOHCTPYKTUBHO
OTCTaMBaeT CBOU
TTO3UINH U UIEH B
aKaJIeMUYEeCKUX U

npodeccruoHambHbBIX

TICKYCCHUSIX Ha
MHOCTPAHHOM SI3bIKE

Sname:

1. - UHOSI3BIYHYIO JICKCUKY ¥ TEPMHHOJIOTHIO JUIS yYaCTHsI B
ITMCKYCCHSIX U TIPO(ECCHOHAILHOM O0IICHUN

YK4.13-1

?. - THOSI3BIYHYIO JICKCUKY U TEPMHUHOJIOTHIO JIUIsl y4acTHUs B
ITMCKYCCHSIX U TIPO(ECCHOHAILHOM OOIIICHUN

YK4.13-2

3. - UHOSI3BIYHYIO JICKCUKY U TEPMHUHOJIOTHIO JIUISl Y4acTHUs B
ITMCKYCCHSIX U TIPO(ECCUOHAILHOM OOIICHUN - PETHCTPhI
O(QHUIIMATEHOTO U HEOPHUIIMATILHOTO OOIIEHUS, - OCOOCHHOCTH
1yOJIMYHBIX BRICTYIUICHUH U IIPUEMBI BEIEHHUS IUCKYCCHI Ha
podeccroHaIbHBIC TEMBI

YK 4.13-3

Ymemsn:

1. - yOex1aTh, HACTaMBaTh Ha CBOCH MO3UITUN, OOBSICHSATH CBOIO
TOYKY 3pEHUS HAa MHOCTPAHHOM SI3bIKE C HCIIOIH30BAHUEM
mpodeccrnoHaTbHOM JTSKCUKHA W TEPMUHOJIOTHH

YK4.1V-1

?. - yOex1aTh, HACTAUBATh HAa CBOEH MO3UIIMU, OOBSICHSATH CBOIO
TOYKY 3pEHUS HAa MHOCTPAHHOM SI3BIKE C HCIIOIH30BAHUEM
podheCCHOHAIBHOM - BeCTH MPO(ECCHOHATBHYIO TUCKYCCHIO

YK4.1V-2

3. - yOex1aTh, HACTaUBaTh HA CBOCH IMO3HUIIMH, OOBICHITH CBOKO
TOYKY 3PEHHUS HAMHOCTPAHHOM SI3bIKE C HCIIOb30BAHHEM
podheCCHOHANBHOM JISKCUKH M TEPMUHOJIOTHH - BECTH

PO eCCHOHANBHYIO AUCKYCCHIO; - OCYILECTBIIATD MyOIHYHbIC
BHICTYTUICHUSI B TIpezieax MpodecCHOHaIbHOW TEMATHKH -
yIMTHIBATH COIOKYIBTYPHBIC OCOOCHHOCTH OOIICHMS,
MCITONTb30BAaTh COOTBETCTBYIOIIUE SI3BIKOBBIC CPEICTBA
OOIIICHMS

YK4.1 V-3

Brnaoemyp:
1. - cmocobaMy BeieHWs UCKYCCHH Ha TTpodecCHOHATbHBIE
TEMBI HTHOCTPAHHOM SI3BIKE

YK4.1B-1

2. - cmocobaMu BeieHUs AUCKYCCHH Ha TTPodecCHOHAbHBIC
TEMBI HHOCTPAHHOM SI3bIKE - (DYHKIIHOHAJIBHBIM SI3BIKOM JUIS
ApryMEHTaIM{, YMEHUSMH OTCTOSITh CBOIO TOYKY 3pEHHUS,
[yOeK1aTh U T.1.

YK 4.1B-2

3. -criocobamu BefieHHs Oece/bl U AUCKYCCHH Ha MHOCTPaHHOM
S3bIKE - (DYHKIIMOHAIBHBIM S3BIKOM JUISl apTyMEHTAINH,
[YMEHUS OTCTOSITH CBOIO TOUKY 3peHus, yOXKaTh U T.JI. -
CIIOCOOHOCTSIMH aHaJIM3UPOBATH MPOCITYIIAHHYIO HH(POPMAIIUIO
/1 BBEIIBUTATh HJICH, IPEUTOKECHUS

YK 4.1 B-3

YK 4.2

Ocy1ecTBIsIET TOUCK
HMHOS3BIYHBIX
MaTepHaJoB,
MIEPEBOANT U
peAaKTHpYET

pa3inuyHbIe
aKaJIeMHUECKHE,

Bramp:

1. - 0cOOEHHOCTH pabOThI C MHOSI3BIYHBIMH OHJIAWH CIIOBAPSIMU
M CIpaBOYHBIMHU PECypcamy;

YK4.23-1

2. - 0COOEHHOCTH pa60TBI C MHOS3BIYHBIMU OHJIAMH CJIOBaApssMU
1 CIIPaBOYHBIMU peCypCaMU; - 3HACT OCHOBHLIC (bOpMaTBI
MXUCBbMCHHBIX TCKCTOB: ACIOBBIX ITHCEM, aHHOTaHHfI,

edepaToB, cTaTel, acce

VK 4.2 3-2




Kowmrie-
TEHIUI

WNupukarop
KOMIIETECHIIMH U €ro
(dbopMynupoBKka

DJIEMEHTBI HUHAUKATOpa
KOMIICTCHIIM KN

Wnnexc
3JIeMeHTa

npoghecCrOHaIbHEIE,
JICTIOBBIE TEKCTHI C
HCIIOJIb30BaHUEM
COBPEMEHHBIX
MH(OPMAITMOHHBIX
TEXHOJIOTUHN U

pecypcos

3. - 0cOOEHHOCTH Pa0OTHI C MHOSI3BIYHBIMU OHJIAHH CIIOBapsMY|
M CIPaBOYHBIMU PECypcaMM; - 3HACT OCHOBHBIC (OPMATHI
MUCbMEHHBIX  TEKCTOB:  JIEJIOBBIX  IHCEM, AHHOTALIHM,
pedeparos, crareii, scce

- CIIOCOOBI U MPUEMBI PEAKTUPOBAHUS UHOSI3BIYHBIX TEKCTOB C
MCIIOJIb30BAHUEM  JBYS3BIYHBIX, TOJKOBBIX  CIIOBApEW,
CIIPaBOYHUKOB, BKJIFOYasi COBPEMEHHBIE OHJIANH TEXHOJIOTHUH.

VK 4.2 3-3

Ymems:

1. - mepeBOAWTh C WHOCTPAHHOTO $3bIKA HA PYCCKUHN
HpO(beCCI/IOHa.HBHBIe TEKCTBI C UCITIOJIB30BAHUEM ABYA3SBIYHBIX U
[TOJIKOBBIX CJIOBApeil;

YK4.2V-1

2. - TEpeBOIUTh C HWHOCTPAHHOIO S3blKa HA PYCCKUH C
MCII0JIb30BAHUEM JIBYA3BIYHBIX U TOJKOBBIX CIIOBapew;

- penakTUpoBaTh MPO(ECCHOHANBHBIE TEKCThl  (JEIOBYIO
ITOKYMEHTAIIMIO, TE3MChI, CTaTbU) HAa HHOCTPAHHOM S3bIKE C
lyaeroMm ux ¢opmara.

YK4.2V-2

3. - NEpeBOIUTh C HHOCTPAHHOIO S3blKa HA PYCCKUH C
MCIIOIH30BAHUEM JIBYS3BIYHBIX U TOJKOBBIX CIIOBApEH;

- pemaKTHPOBaTh MPOGECCHOHATBHBIE TEKCTHI (CTaThH, 0030PHI
Ha  TpodeCCHOHAIBHONH, HAyJYHOW W  aKaJeMHYEeCKOH
HAMpaBJICHHOCTH) HAa WHOCTPAHHOM S3BIKE C YyYETOM UX|
(dhopmara.

- TcaTh Npo(hecCHOHAIBHO HANPAaBJICHHBIE TEKCTHI (JIETOBBIE
MMChMa, TE3UCHI, CTaThH) HA HHOCTPAHHOM SI3bIKE C YUETOM HX]
(hopmata

YK4.2V-3

\Bnaoems:

1. - S3BIKOBBIMH YMCHHUSIMH IepeBoja MpodeccHOoHaIbHO)
HaITpaBIEHHBIX TEKCTOB C MHOCTPAHHOTO SI3bIKA

YK4.2B-1

2. - SA3BIKOBBIMH YMEHHWSMH JUIsI TEPEeBOJa C HHOCTPAHHOI'O
SI3BIKa HA PYCCKHHA W C PYCCKOTO HAa MHOCTPAHHBIA 3aJaHHBIX
mpohecCHOHATBHBIX TEKCTOB; - AaHAIM3UPOBATH COMEPIKAHUE
MHOSI3BIYHBIX ~ TEKCTOB W W3BIEKaTh  HEOOXOIUMYIO
MH(OpPMAIUIO AJIsl BBITOJITHEHHSI OTPEACTICHHBIX 3aIaHIH

YK 4.2 B-2

3. - S3BIKOBBIMH YMEHHUSIMH IUISl TIEPEBOJIa C HMHOCTPAHHOTO

SI3bIKa Ha PYCCKHH M C PYyCCKOrO Ha MHOCTPAHHBINA 3aJaHHBIX

npodecCHOHANBHBIX ~ TEKCTOB, -  yMETh  IOJIb30BAThCS

MH(OPMAITMOHHBIMA pecypcamu TUTS paboThI v

npodeccnoHaIbHO HAPaBICHHBIMH TEKCTaMH ( [TOWCK, aHAJN3,
eIAKTHPOBAHNE, HATTNCAHHE

YK 4.2 B-3

OIIK
8.1

Ocy1iecTBisieT
MEKBEIOMCTBEHHBIE
KOMMYHHKAIIMH B
cucreMe MyOJIMYHOro
YIpaBiIEHHs], @ TAKXKE
KOMMYHHKALINU
MyOJIMYHBIX OPraHOB
c
HErocyJapCTBEHHBIM
Y UHCTUTYTaMH U
rpakaHaMu, B TOM
YHCIIe Ha
MHOCTPAHHOM SI3bIKE

Snamo:

1- WHOCTpaHHBIN SI3BIK B 00beMe, HeOOXOAUMOM OOIIeHHs Ha
oOIleM ¥ JICNOBOM  YpPOBHE W JUIsl  TOJYYCHUS
MpodheCCHOHANBHOM WH(pOpMAIIH u3 3apyOeKHBIX
ICTOYHUKOB;

OIIK 8.1 3-1

2- MHOCTpaHHBIA S3bIK B 00bEMe, HEOOXOJMMOM OOIIEHUS Ha
0OIleM W JIENOBOM  YpPOBHE W JUIsl  TMOJYYCHUS
npodeccroHaIbHON nHpOpPMaLH u3 3apyOeXKHBIX
MICTOYHHUKOB; - JIGJIOBYIO JIEKCUKY WHOCTPAaHHOTO SI3bIKA B
0OBbEME, HEOOXOIUMOM 1T OOIIEHHS,

OIIK 8.1 3-2

3-- MHOCTpaHHBIN SI3BIK B 00beMe, HEOOXOJMMOM OOIIEeHUS Ha)
oOIIleM ¥ JeMOBOM ~ YpOBHE WM JUISl  TIOJYYCHUS

npodeccroHaIbHON nH(pOpMaLH 13 3apyOEKHBIX

OIIK 8.1 3-3




Kowmrie-
TEHIUI

HNuaukatop
KOMIIETECHIIMH U €ro
(dbopMynupoBKka

DJIEMEHTBI HUHAUKATOpa
KOMIICTCHIIM KN

Wnnexc
3JIeMeHTa

MCTOYHHKOB; - JCIOBYIO JIEKCHKY HMHOCTPAaHHOTO SI3bIKa B
00beMe, HEOOXOAMMOM il OOIICHWs, YTCHUS U IepeBona
MHOS3BIYHBIX TEKCTOB MPO(ECCHOHATBHON HAPaBICHHOCTH; -
COLMOKYJIbTYPHBIE ~ OCOOCHHOCTH  PEUEBOr0  OOIICHUS
[Tpe/ICTaBUTENEH Pa3IMYHbIX CTPaH

Ymems:

1. - wucnomb3oBaTh NPO(ECCHOHATIBHYI0 TEPMHHOJOTHIO U
IICTIOBYIO JICKCHKY, HEOOXOIMMYIO Uil MPO(EeCCHOHATBLHOIO
OOIIIEHYSI B YCTHOM M MMCbMEHHOW (hopMe;

OIIK 8.1 V-1

?. - wucnonb3oBaTh NPO(ECCHOHATIBHYIO TEPMHHOJOTHIO U
IICTIOBYIO JICKCHKY, HEOOXOIMMYIO0 IS TPO(ECCHOHAIBHOTO
00IIIEHHSI B YCTHON M MUCHbMEHHOM (OpMe; - BECTH MMCHBMEHHOE
00IIIeHIE Ha aHTIIMICKOM SI3bIKE, COCTABIISITh JIEJIOBbIE THChMa

OIIK 8.1 ¥V-2

3. - HCHonb30BaTh MPOQECCHOHANBHYIO  TEPMHHOJIOTHIO
HEOOXOAUMYIO JUTS PO ECCHOHANBHOIO OOIIEHUSI B YCTHOH U
CbMEHHOW (opMe; - BECTH NHCbMEHHOE OOIIeHHe Ha
AHTIINHCKOM SI3BIKEC, COCTAaBJIATH JCIIOBBIC nMucbMa, -
IMOJATr0TaBJIMBATh W BBICTYNIaTh C AOKJIagaMH, NPE3CHTAILUAMU,
OIIMCBIBATE TCHACHIIUU Pa3BUTUMA KOMHaHHﬁ, npeaCTaBJICHHBIX
rpagudeckd ¢ Y9EeTOM COIHUOKYJIBTYPHBIX OCOOCHHOCTEH
0O 1IIeH ST

OIIK 8.1 ¥V-3

\Bnaoems:

1-- HaBBIKAMH W yMCHISIMH pPEYCBOH JICATENLHOCTH Ha
MHOCTPAHHOM S3BIKE (IMMCHMO, TOBOPCHHE, ayAWpOBaHWE) HAa
rmpodeccroHaTbHOM YPOBHE;

OIIK 8.1 B-1

2- - HaBBIKAMH U YMEHHMSMH PEUEBOH NEATEIBHOCTH (YTCHHE,
MICEMO, TOBOPEHHE,ayJUPOBaHNE) Ha MNPO(HEcCHOHATLHOM
[YpOBHE; - YMEHUSAMU 0o0pabaThIBaTh JIETTOBYIO
KOPPECTIOHACHINIO Ha WHOCTPAHHOM SI3BIKE€ W IPUHHMATH
COOTBETCTBYIOIIIE  pemIeHUs] (OTBETUTH, IIEPEHANPABUTD,
TIEPEBECTH | T.1I.)

OIIK 8.1 B-2

3 -- HaBBIKAMH M YMEHHSMHU PEUCBOM JIEATENLHOCTH (YTEHUE,
MICHMO, TOBOPEHWE,ayAHpPOBaHHME) Ha NPOQPecCHOHATFEHOM
[YPOBHE; - YMEHUSAMU 00pabaThIBaTh JIETTOBYIO
KOPPECTIOH/ICHIIMIO HAa HMHOCTPAHHOM S3bIKE HWIPUHHMATH
COOTBETCTBYIOIIME  pellieHus  (OTBETUTh, IEPCHAIPABUTH,
[IepeBECTH W T.A.) - HABBIKAMH W YMEHUSAMH IYOJTHYHBIX
BHICTYIUIGHWI ~ Ha  MHOCTPAHHOM  SI3BIKE C  YUYETOM

COLIOKYJIbTYPHBIX OCOOEHHOCTEN ayAUTOPHH,

OIIK 8.1 B-3

Tabmuma 3

Jransl GopMHPOBAHHMA KOMIIETEHIMH B IIPoLecce 0CBOCHUSI OCHOBHOM

o0pa3oBaTeIbHON NMPOIrPaMMBbI

KoHnTpoaupyemsie Kon HaumenoBanue

paszaensl (TeMbI)

yueOHOM

JUCLHUILINHEI

Howmep
ceMecTpal

(WU ee 4acTH)

KOHTPOJIMPYEMOM OLICHOYHOTO
KOMIIETEHIINH CpeacTBa

asned.l
[ pynoycTpoicTBo.

YK 4.1, YK 4.2, | CobecenoBanue, qUCKyCCHs,
OIIK 8.1 JIeJI0Basi KOPPECIOHIEHINS,




neperoBopsl. [IpesenTanuu. /

Kontponupyemsie Kon HanmenoBanue
Ne Howmep .
paznensl (TeMbl) KOHTPOJUPYEMOU OLIEHOYHOTO
I1/11 . cemMecTpal
yueOHOM KOMITETCHITUHU cpeiacTBa
JUCLUIIINHBI (unu ee yacTH)
[Tema 1.1. [logroroBka YCTHBIM OIPOC, POJIeBas urpa,
ITUIHOTO JIOCHE. TECTOBBIC 3aJIaHUS
[[paBuiia cocTaBieHUS U
0(POPMITCHHS JICTTOBOM
KOPPECTIOHICHITUH.
[[paBuna nenoBoi
KOMMYHUKAIIHH.
[Pazgen.1 CobecenoBanue, TUCKyCCHUs,
[ py10yCTpOMCTBO. JIETI0BAsi KOPPECTOHAEHIINS,
9 1 YK 4.1, YK 4.2 poJeBas urpa, TECTOBBIE 3aJaHUS
Tema 1.2. Bunel pestome n OIIK 8.1
TEXHUKA HAITMCAHUS PE3IoMe U
COTIPOBOTUTETHHOTO MUChMA.
[Pasnen 2. Tpynosoe CobecenoBanue, Aem0oBas
COTJIaIlICHUE. VK 4.1, VK 42 KOPPECTIOHICHIINSI, POJIeBast Hrpva,
3 [Tema 2.1 IToaroroBka K 1 OIIK 8.1 TECTOBBIE 3aJIaHUS, ICCE, YCTHBIN
MHTEPBBIO U TIPOXOKICHUE OTIPOC, COOOIICHUE, TUCKYCCUS
MHTEPBBIO.
[Pasnen 2. TpynoBoe CobecenoBanue, AeI0Bas
COTJIAIlICHUE. VK 4.1, YK 4.2, | KoppecnoHAEHIUs, pOJieBas Urpa,
4 1 .
Tema 2.2 CocraBieHue OIIK 8.1 TECTOBBIE 3aJIaHUS1, ICCE, YCTHBIMN
KOHTpaKTa. OIIPOC, COOOIICHUE, TUCKYCCUS
[Pa3zmen 3.AcneKThbl CobecenoBanue, Ae10Bas
yTIPABJICHUS. KOPPECTIOHICHIINSI, POJIeBas UTPa,
5 Tema 3.1. Ctunn 5 YK 4.1, YK 4.2 | tecToBble 3a1aHus, ICCE, YCTHBIN
MeHeKMeHTa. [locTpoenne OIIK 8.1 OTIPOC, COOOIICHHE, TUCKYCCHS
KOMaH bl
[Pazmen 3.AclieKTEI CobecenoBanue, Ae10Bast
5 yIIPABJICHUS. 5 VK 4.1, YK 4.2 | koppecnoHeHLIHs, poJieBasi UTpa,
Tema 3.2. Yopasnenue OIIK 8.1 TECTOBEIC 3aJIaHMUs, ICCE,
pricKaMu co00IIIeHne, TUCKYCCHS
Pa3nen 3.AcrexTsl CobecenoBanue, JaeaoBas
7 [IPaBICHMS. 5 YK 4.1, YK 4.2 | koppecnoHAeHLINs, pojieBas Urpa,
[Tema 3.3.Kpusuc- OIIK 8.1 TECTOBBIC 3aJIlaHMUs, ICCE,
MEHEKMEHT. co00IIeHne, TUCKYCCHS
[Paznen 4. MexayHapoaHoe CobecenoBanue, nenoBas
g [COTPYAHH'ECTBO 5 YK 4.1, YK 4.2 | KoppecnoHAEHLINs, pojieBas Urpa,
Tema 4.1 JlenoBeie OIIK 8 TECTOBEIC 3aJIaHMUs, ICCE,

COOOIIeHNE, TUCKYCCHUS




Kontponupyemsie Kon HanmenoBanue
Ne Howmep .
paznensl (TeMbl) KOHTPOJUPYEMOU OLIEHOYHOTO
I1/11 . cemMecTpal
yueOHOM KOMIIETEHIIUH CpeacTBa
JUCLUIIINHBI (unu ee yacTH)
azjaena 4. MexyHapoHoe ColecenoBanue, AenoBas
COTPYIHHUYECTBO. YK 4.1, YK 4.2 | koppecnoHAEHLINs, pojieBas Urpa,
9 2
Tema 4.2 CocraBieHue OIIK 8.1 TECTOBBIE 3aJaHHs, ICCE,
KOHTPAKTOB. COOO0I1IeHHE, TUCKYCCHS
CoOecenoBanue, genoBas
[Pazgen 4. MexnyHnapoanoe KOPPECHOH/ICHIINSI, POJIEBAs UTPa,
COTPYAHHYECTBO YK 4.1, YK 4.2 | TecroBble 3a1aHus, dcce,
10 2 .
[Tema 4.3 O6cnyxxuBanue OIIK 8.1 COO0O0IIIeHNE, TUCKYCCHS, YCTHBIN
KJTMEHTOB. orpoc.

PA3JIEJ 2. TEKYIMI KOHTPOJb MO JUCIUATIIMHE (MOYJIIO)

Texkymuii KOHTPOJIL 3HAHWKM HCIOJB3YeTCS IS OTEPATUBHOTO W PETYISIPHOTO YIIPABICHUS
y4eOHOM JIeATETLHOCTHIO (B TOM YHCIIE CAMOCTOSITETLHON paboTo) 00yJaronuxcs.

B ycnoBusx OayuibHO-PEHTHHTOBOM CHUCTEMBI KOHTPOJS Pe3yIbTaThl TEKYIIETO OIICHUBAHUS
00ydJaromerocss MCIHOJIB3YIOTCS KaK IMOKa3aTelb €ro TEKYIIero peWTHHra. TeKyIuil KOHTPOJIb
YCIIEBAEMOCTH OCYLIECTBIISIETCS B TEUEHUE CEMECTpa, B XOJ€ MOBCEIHEBHOW y4eOHOIl paboThl MO
WHIUBUAYyaJIbHOW HMHHMIMATUBE TmpernojaBaTens. JlaHHBI BHUJ KOHTPOJS CTUMYIUPYET Yy
oOyuaronierocss CTpeMJIGHHE K CHCTEeMaTU4YeCKOM CcaMOCTOSITeNIbHOM paldoTe Mo M3Y4YEHHIO
JTUCITUTITAHBI (MOIYJIS).

Taoauma 2.1
Pacnpenenenne 6annoB o BugaM y4eOHOU NEATEIBHOCTH
(OayIbHO-PEUTHHTOBasI CUCTEMA)
Haumenoanue Bun 3amanus
Pasziena/Tems: 13 Bcero K3P | CP | U3
VP | T3 |PU | AK| O 3a TeMy
P.1.T.1.1 2 1 1 1 1 6 5 2
P.1.T.1.2 2 1 1 1 1 6
P2.T.2.1 2 1 1 1 1 6 5
P2T.22 2 1 1 1 1 6 10 2
P.3.T.3.1 2 1 1 1 1 6 2
P.3.T.3.2 2 1 1 1 1 6 5
P.3.T.3.3 2 1 1 1 1 6
P4T.4.1 2 1 1 1 1 6 4
P.4T.42 2 1 1 1 1 6 5
P4T.A4.3 2 1 1 1 1 6
Hroro: 1000 20 10 10 | 10 10 60 20 10 10




13 — npakTHUecKoe 3aHATHE;

VP — yctHas pedb (yCTHBIN ompoc, codeceoBaHue, COOOIICHHE, TUCKYCCHS)
T3 - TecToBbie 3a1aHUs

PH - ponesas urpa

JK — nenoBas koppeCnoHACHIUS;

9 - acce;

K3P — xonTtposb 3Hanuit no Pazneny;

CP — camocrosTenbHas paboTa 00ydJaromerocs;

N3 — unauBuayanpHOE 3aaHUE.

2.1 PexoMeHAalK M0 OLIEHMBAHUIO YCTHBIX OTBETOB 00y4YaI0IIMXCS

C nuenbio KOHTpOJII YCBOEHUS NPONAEHHOTO MaTepuasa U  OINpeAeTeHUs YpOBHSA
MOATOTOBJIEHHOCTH OOYy4arolmuXcs K HM3y4YEHUI0 HOBOM TeMbl B Hayalle KakJOTO MPaKTHYECKOIo
3aHATHUS TPEINoJaBaTeleM MPOBOJUTCS WHAMBUIYAJIbHBIM WM (DPOHTAIBHBIA YCTHBIM OIpOC IO
BBITIOJIHEHHBIM 33JJaHUSAM MPEIbIYIIeH TEMBI.

Kpurtepun oueHuBanus:

Humepakyus (KOHTAKT ¢ 5K3aMEHATOPOM W/WUJTU MAPTHEPOM I10 BHICKA3bIBAaHUIO);

Copepxanue (MOHMMaHUE 3aJjaud, PACKpPhITHE TEMbI, BbICKa3bIBaHHE COOCTBEHHOTO MHEHMS,
uzei, IposIBICHNE OPUTHHAIBHOCTH MBICIIN);
beznocmv u ceaznocmsv peuu (MCIONB30BAaHUE CBS3YIOUIMX 3JIEMEHTOB DPEYM, HAMOMATHYECKUX
000pOTOB, MPABUIBHO BBIOPAHHBIX JIEKCUYECKUX €JMHMILl, KOPPEKTHBIX I'PaMMAaTHYECKUX CTPYKTYP,
mo0oe kojebaHue B PEeUYM CBSA3aHO C COAEP)KAHUEM, a HE C MOHUCKOM CJIOB WJIM COOTBETCTBYIOILMX
IPaMMAaTUYECKUX SIBJICHUM.

Crnosapnwiii 3anac (cBoOOAa ¥ TMOKOCTh B HCIOJIB30BAHUU CIIOB, BBIPAKCHUI, JICKCHYECKHUX
CTPYKTYP, YCTONYMBBIX BHIPKCHHH);

I'pammamuka  (UCTIOJIb30BaHME IIUPOKOTO  CHEKTpa TI'PaMMATHMYECKMX KOHCTPYKLHH,
[IPaBUIIbHOE YIIOTpeOIeHHe YyacTel peun).
OneHka «OTJIMYHO)» CTaBUTCS, €CIIM O0yJaroIuiCs:
-crioco0eH BecTu Oecely IO TNPEAJIOKEHHOM TeMaTuke (AMaIOrMYeckoe U MOHOJIOTHYECKOe
BBICKa3bIBAHUS) B HOPMAJILHOM TEMIIE;
- JIEMOHCTpPUpPYET LIMPOKHH cloBapHbIM 3amac, 3(dexkTuBHBIM BBHIOOP M MCMOJIb30BaHHE ciloBa /
UAMOMBI, BIaJeHUe (QOpMOIl  c€JI0Ba, COOTBETCTBYIOIIMH PpErucTp; HCHONb3YyeT  CIOKHBIC
IrpaMMaTHYECKUE KOHCTPYKIINH;
-3(h(heKTUBHO B3aMMO/ICHCTBYET € 3K3aMEHATOPOM W/WJIM apTHEPOM;
-J1a€T TOYHBIE NCUYEPIBIBAIOINE OTBETHI HA BCE BOIPOCHI;
-YMEJO CIPABIIETCA C HENPEACKa3yEeMbIMU CUTYalUsIMU;

- HPOSABJIACT HHUIIUATUBY, 00OCHOBEIBAET CBOIO MBICJIb,



- OCYILECTBJIAET CBSA3HBIE MOHOJIOTMYECKUE BBICKA3bIBAHUS;
- pacKpbIBaeT TeMy MOJHOCTBHIO U HAUISKALIUM 00pa30M, MPUBOIUT IPUMEPHI U (DaKTHI;

OneHKa «X0poIIo» CTaBUTCS, €CIIH 00yUYarOIMIUNCS:

- crnocobeH BecTH Oeceqy MO MNPEAJIOKEHHONW TEMAaTHKE (AMAJIOTHYECKOE W/IM MOHOJIOTHYECKOE
BBICKa3bIBaHNE) B HOPMAIILHOM TEMIIE;

- MMeeT JOCTAaTOYHBIH AMANa3oH CIOBapHOTO 3araca, AElaeT HECYIIEeCTBEHHBbIC OMIMOKH B BbIOOpE
(bopMBI CII0BA/UANOMBI, IMEET HE3HAUUTEIbHBIE TIPOOIEMbI B BEIOOPE CIOKHBIX KOHCTPYKIIHA, JeTaeT
HECKOJIBKO OMIMOOK B BHIOOPE BPEMEHH, YMCIIA, TOPAIKA CIOB / (YHKIUHU, apTHKIICH, MECTOMMEHHA,
IIPEAJIOrOB, JOMTyCKaeT HeOONbIIOEe KOJUYECTBO OMHMOOK B  opdorpaduu, ITyHKTYaIHH,
KaIruTaIn3alug;

-B OCHOBHOM BBICKa3bIBaHUE OTBEUALT 3aJ[AaHHIO;

-00ydJaronniics TOHUMAaeT SK3aMEHATOpa M MapTHEpa M JAeT MPABWIIBHBIE OTBETHI Ha OOJBITMHCTBO
BOIIPOCOB;

-B II€JIOM YMEET CHPAaBIISTHCS C HETIPEICKAa3yeMbIMH CUTYAIUSIMU;

- TaeT PacIpoCTPaHEHHBIC OTBETHI U MPOSIBIISICT HHUIINATHBY;

- IPOSIBIISIET MUHUMAJIbHBIE KOJICOAHHS B PEYH.

Ouenka «y10BJE€TBOPUTEIbHO» CTaBUTCS, €CITH 00yUJaIOIIUNCS:

-TIOHMMAET PK3aMEHATOpa U MapTHEPa U JaeT MPaBHIIbHBIC OTBETHI,

-BBIMOJIHSET TMPOCTHbIE 33aJayd, HO WCIBITHIBAET 3aTpyJHEHUs C Oojiee CIOXKHBIMU 3aJadyaMu,
HEJ0CTATOYHO IIUPOKO Pa3BUBAET CBOIO MBICIB;

-MI0Ka3bIBAE€T OIPaHUYCHHBIN JMaa3oH CI0OBAPHOIO 3amaca, JIelaeT yacTble OIKOKU B BhIOOpE (OpMBI
CJI0Ba / UAMOMBI, UCIIOJIb30BAHUHU, 3HAUECHUSX, UMEET CePhe3HbIe TPOOIEMBI C TPOCTHIMU / CIIOKHBIMHU
KOHCTPYKIHUSMU,

-IPOSIBIISIET YacThle KoJieOaHUsl, TPOU3HOIICHNUE 3aTPYAHSIET O0IIEeHUE;

- TEMII peyuu 3aMe]IeH.

OueHka «Hey/I0BJIETBOPUTEIbHO» 0AJIJIOB CTABUTCS, €CJIM 00YJArOIIHICS

-HE CIIOCOOEH BBICKA3bIBaThCS B YCTHOU (popme;

- HE MOJKET PACKPBITh COJCP)KaHUE 3a/IaHUsI, HE TIOHUMAET COOECETHUKa,

- UMEeT OIPAaHMYCHHBIA JIWAIa30H CJIIOBAPHOTO 3armaca, JeJIaeT YacTble OIIMOKH B BBIOOpPE (POpMBI
cloBa / WJAMOMBI, HWCIIOJIB30BAHWM, TIPAKTUYECKH HE ITOKA3bIBACT 3HAHMS IMPaBUJ ITOCTPOCHUS
MPEIJIOKEHUM.

- OTMEYaeT TaKue HEIOCTaTKH B MOATOTOBKE OOY4YarolIerocs, KOTOpbIC SIBISIOTCA CEPhE3HBIM
MPENSATCTBUEM K YCIIEHIHOMY OBJIAJICHUIO MOCIEAYIOIIUM MaTepUaIoM.

BOIIPOCHI JIA CAMOITIOAI'OTOBKH OBYYAIOILIINUXCA

Konmponupyemoie pazoenwi Bonpocwl 0na noocomoexku Kk unoueudyanbHomy /hponmansvnomy
(memul) yueonoi YCMHOMY / RUCBMEHHOMY ORPOCY NO MeMam OUCUUNTUHbL
OUCUUNIUHDL

Pasnen 1. TpynoycrpoiicTeo

Tema 1.1. TlomrotoBka | 1. What are you looking for: money, power, prestige, security, travel
au4yHOro nocke. [lpaBuia opportunities, spare time?




COCTaBJICHUSI U O(POPMIICHHS
JIETIOBOM  KOPPECTIOHICHIUH.
IIpaBuiia JEII0BOU
KOMMYHUKAIIUH.

ok w

. How important are salary, environment, benefits, and job

stability?

Do you enjoy working with people, information, or things?
Is it important to be your own boss?

What is your idea of a perfect job? A perfect boss? A perfect
colleague?

Tema 1.2. Bunel pestome u
TEXHHMKA HAIUCaHUs pE3IoMe
u COIIPOBOIUTEIBHOIO
MchbMa

How is a resume read?

What are the biggest blunders people make on resumes?
Why are keywords important to include in a resume?
Are CVs a part of recruitment process?

What are your preferences when looking for a job?

aznen 2. TpynoBoe corsianieHene

Tema 2.1 [Toaroroska K
WHTEPBHIO U MIPOXOKICHUE
WHTEPBBIO.

P AR

oML

What a candidate should know while preparing for an interview?

How would you describe yourself as a person?

What type of position are you looking for?

What would you say are your strong /weak points?

Make a list of your assets.

Review common job interview question and answers and think
about how you will respond so you are prepared to answer.

Tema 2.2 CocraBieHue
KOHTpAKTA.

A owpN PR

. What is the Contract of Employment?

. What is the role of the Contract of Employment?

. What are its main clauses?

. Would you rather work for a male or female manager?
5.

Discuss an example of good or bad contract.

Pa3znes 3. AcniekTbl ynipaBjieHUs1

Tema 3.1. Ctunu
MEHEKMEHTA.
[TocTpoenne KoMaHIbl.

1. What is the role of a manager?
2. Which management style (s) would you like to experience | have
you experienced?

3.

How would you describe your own management style? If you are

not a manager, what do you think your management style would be?

Tema 3.2. YnpaBnenue
pHUCKaMHU.

1.

What sort of risks do businesses face (for example: financial risks,
environmental risks)?
The types and levels of risks.

Tema 3.3. Kpuzuc
MEHEPKMEHT.

W

What sort of crises do business managers have to face?

How is a business crisis different from a business problem?

More and more brands are going live now. Is this the time to try
new digital and social media strategies?

Are there any specific models or frameworks for event crisis
management? Which can be used to find strategies for survival
and way forward of the event industry during and post disaster
periods of covid 19?

Paznen 4. MexnyHapoaHoe COTPYIHHYECTBO

Tema 4.1 JlenoBsie
neperoBopsl. [Ipe3enTarmu.

WPN -

What are business negotiations?

Why is negotiation important in a business?

What is business context negotiation?
What are some examples of negotiation?

Tema 4.2 CocraBieHue
KOHTPAKTOB.

N -

Types of agreements.
Language of the contract
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w

What is a contract and its types?
4. What are the differences between the types of contracts and forms
of contracts?

=

Types of agreements

2. When was the last time you telephoned a company call center?
Why did you call — to solve the problem, make an enquiry, for
another reason?

3. What was the result of the phone call? Were you happy with the

service?
4. What steps should the customer service assistants follow when
Tema 4.3 ObcityxuBanue they answer the call?
KIIMCHTOB. 5. What kind of complaints would you expect the following types of

business to receive: an airline, an advertising agency, a bank, a
mobile phone company, a computer manufacturer?
6. How important to a company’s success is customer care?
7. Why is customer service important to the success of your
business?
Customer service can make or break your reputation.

©

2.2. PexoMeHAaUMH 110 OLIEHUBAHUIO Pe3yJIbTATOB TECTOBbBIX 3a[IaHUI 00y4al0OIIH XCS
Kpumepuu oyenusanus.

B 3aBeprienue wu3ydeHHs] KaXKIOTo paszjiena WIM TeMbl Y4eOHOW JUCHUUIUIMHBI MOXKET
MIPOBOJUTHCS TECTUPOBAHUE.

Kpumepuu oyenueanus. YpoBeHb BBINOTHEHHS] TEKYILIHMX TECTOBBIX 3aJaHUIl OLICHWBAETCS B
0aymiax, KOTOpbIE 3aTeM IEpPEBOJAATCA B OLIEHKY MO IIKaje COOTBETCTBUS. KOHTposb 3HaHMM 1O
paseiny B KOHIIE OIleHHBaeTcs B 5 0amioB MakcumaibHO. OlleHKa COOTBETCTBYET CIIEAYIOIIEH 1IKae:

Or1eHKa COOTBETCTBYET CIICIYIOIICH IIKaje:

Onenka bamer % TpaBUJIBHBIX OTBETOB
(rocymapcTBeHHasI)

OT1imyHO 5 90-100

Xopo1o 4 75-89

Y 10BJIETBOPUTEIHHO 2-3 60-74
HeynoBneTBopuTenbpHoO 0-1 meHee 60

THUITIOBBIE TECTOBBIE 3AJAHUA J1JIAA TEKYIIEI'O KOHTPOJIA
TEST

I. Supply the sentences with the missing words:
EMPLOYMENT; APPLICANT; OBJECTIVES; QUALIFICATION;
SKILLS; PURPOSES; REQUIREMENT; EXPERIENCE; PERFORMED; TRAINING.

The ceremony was... at the same time in nineteen other countries.
One of the ... you need in advertising is a fertile mind.

He had retired from regular ... .

Math is no longer a prime ...for a career in accounting.

There was a long waiting list of ...for jobs.

He attended evening... courses of advertising making.

She’s had nine months’... .

NookrwdPE




8. Complete secrecy was essential to our... .
9. Ifthis policy is reversed we shall never achieve our ... .

Il. Translate the following sentences into Russian:

1. I would like to apply for a position of... advertised in this month’s edition of ...

2. I am writing to you concerning your advertisement on 12 May in the “Guardian” for a

3. At present | am employed by ( name of the firm) where | deal (I am concerned with) ( description
of work)and I have been there for (number of years), since (date).

4. | am particularly interested in the position you offer me. I know my previous experience and

academic background would be valuable in this area of (engineering, etc.)

Please let me know if there are any other details you need. | look forward to hearing from you.

6. 1 amsure | would be successful in this post, as | have now gained the experience and skills that are
required.

7. We are pleased to inform you that you were successful in your interview for (title) which you
attended on ( date).

o

I11. Match the words with their definitions:
LOAN; PARTNERSHIP; ASSETS; RETAILING; SALES; GROSS PROFIT; NET WORTH;
NET PROFIT; PROFIT.

1. The entire resources of a person or business, tangible or intangible, such as accounts and notes
receivable, cash, inventory, equipment, real estate, good will, etc.

2. The act of operating a retail business.

3. The capital investment an individual or partners have in a business after the liabilities have been

subtracted from the assets, that is, the capital value of the business.

A surplus that remains after the cost of goods is subtracted from the total assets.

A surplus after all the expenses have been paid, including operating expenses such as heat, light,

rent and wages, but excluding taxes.

6. A bookkeeping term referring to the amount of income derived from the sale of the merchandise or
services, both for cash and on account, less taxes, returns, and allowances.

7. An amount of money that is borrowed and must be paid back by a certain date or on demand;
usually interest is charged on the money borrowed.

IV. Answer the questions in a written form:

1. What steps should a candidate make while applying for a position?

2. Enumerate the papers necessary to submit to a prospective employer.

3. What are the main points a candidate should mention in his CV or a resume?

4. What factors about each candidate must be carefully considered?

5. The employment interview, testing the applicant and references, which one of these three is more

effective? What would you prefer if you were a personnel manager?

o s

V. a) The first thing in applying for a position is:

b) writinga CV;,

c) looking through ads in newspapers and magazines;

d) filling in an application form;

e) calling a manager of a company you are going to apply for;

f) trying to get all possible information about the company and the responsibilities of the

employees in it.

b) If you were a personnel manager, what would you do first in selecting the best employee

for a position?

a) contact an employment agency;
b) place an ad in the newspaper;
c) select atest to be given to an applicant;



d) write a position description.

V1. Select the best word or phrase that best completes the statement:
Most people work because they
a) have to in order to eat
b) want to make a contribution and feel recognized and appreciated
c) feel that they will be punished if they don’t work
d) all of these reasons apply to some individuals.

VII. Choose the best variant from a-d:

1 The company had its own code of ....... in these matters.

(a) behaviour (b) practice (c) dealing (d) attitude

2Thisisa...... example of what not to do.

(@) critical (b) pure (c) simple (d) prime

3 Plans have already been drawn ....... to deal with such situations.

(a) over (b) through (c) up (d) into

4 Thousands of ....... are already signing up for this new telephone service.
(a) individuals (b) subscribers (c) applicants (d) interviewees

5 Job losses are mainly in the ....... sectors of the industry.
(@) blue-collar (b) red-collar (c) stiff-collar (d) high-collar
6 The circular will contain ....... financial information to help investors.

(a) key (b) obvious (c) intelligent (d) noted

7 The report is ....... to show better than expected results.

(a) necessary (b) possibly (c) clearly (d) likely

8 So many of these animals have been shot over the years that they are now classed as ....... species.
(a) dangerous (b) endangered (c) unwanted (d) limited

9 Some people are ....... to learn a foreign language.

(a) unaccustomed (b) shy (c) reluctant (d) inhibited

10 It was a big ....... for her to give up her acting career to look after her family.

(a) trial (b) sacrifice (c) endeavour (d) test

VI WRITING

You work in the Marketing Department of your company. Your Head of Department has given you
an advertisement for a conference and asked you to write a letter to the organiser. The letter will
ask for information about the conference and reserve places for the conference.

Look at the advertisement below on which your Head of Department has already written some
comments.

Then, using all your handwritten comments, write your letter.
Write 120-140 words.
Can you contact them and start getting this
organised? Thanks-John
MARKETING AHEAD OF THE COMPETITION

International Conference Centre London 26-29
May

An exciting and informative event with a truly global range
chance of speakers, delegates and ideas.



to meet?

Just look at some of the key features: internet
applications?

» Well-known speakers from Japan and the USA.
» Up-to-the-minute issues addressed, such as globalisation and inclusive

strategies.

« First-class accommodation and food, with programme of evening -transport

entertainment.

Arrangements
of what?

* Inclusive price of only £849 per delegate.
« Discounts available for group bookings from same company.

2.3 PexoMeHAalMH 110 OLIECHMBAHHUIO Pe3y/IbTATOB POJIEBOH HIPBHI

MakcumMmanbHOE
KOJIMYECTBO OAIITIOB

Kpurepun

OTJIMYHO

BBICTaBIIsIETCS 0OyUaroneMycs (MHAUBUAYAIBHO WIN KaK YYaCTHUKY TPYIIIbI),
€CIIN:

- COJIEp)KaHKE €ro JIeATEIbHOCTH TIOJTHOCTBIO COOTBETCTBYET TEME,
KOHIICIIITUH, COJICPKAHHUIO UT'PBI M IPUHATON POJIH,

00yJarOIIUICS YETKO MPHUICPKUBACTCS CBOCH POIIH TT0 CIOXKETY HTPHI,
NIEMOHCTPUPYET BAPUATHBHOCTD B Pa3pelICHUN UTPOBOI CHTYaIlHH

-crioco0eH BecTu Oecemny Mo MpeIoKeHHON TeMaTHKe (TUaIorndecKoe u
MOHOJIOTUYECKOE BbICKA3bIBaHUS) B HOPMAJILHOM TEMIIE;

- IGMOHCTPHUPYET IIUPOKHUI CIIOBAPHBIN 3amac, 3QGeKTUBHBIN BHIOOD U
MCII0JIb30BaHKE CJIOBA / UAMOMBI, BiajeHue GopMoil coBa, COOTBETCTBYIOIIUN
[PETUCTP; UCTIOJB3YET CIOKHBIE TPaMMaTHYECKHE KOHCTPYKIIUU;

-3¢ (EeKTUBHO B3aMMOJICHCTBYET C 3K3aMEHATOPOM H/WJIH MTAPTHEPOM;

-71aeT TOYHbIEC NCUYEPIIBIBAIOIINE OTBETHI HA BCE BOIPOCHI;

-YMEJO CIIPaBIISIETCA C HEMPEACKa3yeMbIMU CUTYaIUSIMU;

- MPOSIBJISIET MHUIIUATUBY; 000CHOBBIBAET CBOIO MBICIIb;

- OCYIIECTBIISET CBA3HBIE MOHOJIOTMYECKHUE BHICKA3bIBAHUS;

- pacKpbIBaeT TeMy MOJIHOCTHIO M HAJIEKAIINM 00pa3oM, IPUBOAUT IPUMEPHI
U (haKThl.

XOPOIIO

BBICTaBJISICTCSl O0y4JaromeMycs (MHAUBHIYATbHO WU KaK COTPYITHUKY
TPYIIIbI), €CIU:
- COJICp)KAHKE €ro JICATSILHOCTH B OCHOBHOM COOTBETCTBYET TEME,
KOHIICTIIIUH, COJICPKAHUIO UTPBI U TIPUHATOM POJIN; UTPOBOM CEOXKET HAXOUT
pa3BUTHE;
- CII0cOOCH BeCTH Oecety 1Mo MPEITIOKEHHON TeMaTUKe (JIMaoruyecKoe 1/l
MOHOJIOTHYECKOE BBICKA3bIBaHNE) B HOPMATHHOM TEMIIE;
- IMeeT JOCTATOYHBIN JUANa30H CIOBAPHOTO 3araca, J1eaeT HEeCyIIECTBEHHbIS
o1IMOKU B BEIOOPE (POPMBI CIIOBA/UAMOMBI, UMEET HE3HAUUTEIbHBIE TIPOOIEMBI
B BEIOOPE CIIOKHBIX KOHCTPYKIIMA, JIeNaeT HECKOJIBKO OIMOOK B BEIOOpE
BpPEMEHH, YHCIIa, TOPsAKa cloB / PyHKINHU, apTUKIIEH, MECTOUMEHHIA,
[PEJIOToB, JOIYCKaeT HeOOIbIIOe KOJINYECTBO OINO0K B opdorpaduu,
MyHKTYaIlU1, KauTaIn3alHH;
-B OCHOBHOM BBICKa3bIBaHHE OTBEUAET 3aaHUIO;
-00yJaromuiicsi MOHUMAET dK3aMeHaTOpa U MapTHEpa U JaeT MpPaBUIIbHbBIE
OTBETHI Ha OOJILITMHCTBO BOIIPOCOB;
-B I[JIOM YMEET CIIPABJISITHCS C HEMPEICKa3yeMbIMH CUTYallUsSIMU;




- JacT paCIpOCTPAHCHHBIC OTBCTHI U IPOABIIAACT MHULIUATHUBY,
- HPOSABJIACT MUHUMAJIbHBIC KoJjeOaHus B peUu.

BBICTABJIICTCS OOyUaronemMycs (MHAUBUIYATLHO WIH KaK COTPYIHUKY
IPYIIIbI), €CIU:
YIIOBJIETBOPUTEIBHO | - COJCPKAHUE €TO JEITEIHHOCTH B IIEJIOM COOTBETCTBYET T€MeE, KOHIIETIINH,
COJICP’)KAHUIO UTPHI M IPUHATON POJIH; HTPOBOH CIOKET HE JICTATH3UPYETCS,
-IIOHMMAET SK3aMEHATOpa U apTHepa H JaeT NPaBUIbHBIE OTBETHI,
-BBITIOJTHSET MTPOCTHIE 3a/1a41, HO HCIIBITHIBACT 3aTPYJHEHUs ¢ OoJiee
CIIO)KHBIMH 33J]adaM¥, HEJOCTATOYHO ITUPOKO Pa3BHBAET CBOIO MBICIb;
-TIOKa3bIBaeT OrPaHUYEHHBIN JHaa30H CJIOBAPHOTO 3araca, AeJIaeT YacTble
oIH1OKH B BEIOOPE (DOPMBI CIIOBA / UTMOMBI, UCTIOJIb30BAHUU, 3HAUYCHUSX,
MMEET CePhe3HBIE MPOOIEMBI C TIPOCTHIMU / CIIOKHBIMH KOHCTPYKITUSMH,
-TIPOSIBIISIET YacThIe KOJICOAHWs, MPON3HOIIECHHE 3aTPYIHIET OOLICHHE;
- TEMII peYr 3aMeJIJICH.
BBICTaBJISICTCS OOydaromeMycs (MHIUBUAYATBHO WIH KaK COTPYAHHKY
TPYIIIbI), €CIu:
- COJIEp)KaHME €ro JeATeILHOCTH JIUIIb YACTHYHO COOTBETCTBYET TEME,
KOHIICIIITUH, COJICPKAHHIO UT'PBI M PUHATON POJIU; HTPOBOH CIOKET HE
pa3BUBaeTCH,
-HE CTIOCOOEH BBICKA3bIBATHCS B YCTHOH (opme;
- HE MOKET PACKPBITh COJepKaHHe 3a/1aHusl, HE IOHUMAET cOOECeIHHKA;
- IMeeT OrpaHMYEHHBIN JUAara30H CIOBApHOIO 3araca, JejaeT YacThle OLITUOKI
B BBIOOPE (POPMBI CIIOBA / MMOMBI, UCTIOJIB30BAHUH, TPAKTUYCCKU HE
[MOKa3bIBa€T 3HAHUS MPABUJI OCTPOEHUS MPEUI0KEHUM.

HCYOOBJICTBOPH-
TEJIIBHO

THIOBAS POJIEBASI/IEJIOBASI UI'PA JIJI1 HPOBEPKHW YPOBHSI
COPOPMHUPOBAHHOCTHU KOMIIETEHIIUHU

PoaeBasi/nenoBasi urpa k pasaeay 1 «TpyanoycTpoicTBo».

1. Tema (npobaema): cnenuaiucTaMm IO KaapaM U3 3apyOeXHOW KOMIAHUU HEOO0XOIUMO
MOJTOTOBUTh W MPOBECTH IMPE3CHTALMI0 CBOCH KOMIIAHHMHM Ha pPBIHKE, MPEJOCTaBUTh OIMUCAHUE
BaKaHCUI C TIOJHBIM TIEpEYHEM TPEOOBAHWH, TPEABIBISICMBIX K KaHAWJATaM; MPETCHACHTaAM Ha
BaKaHCHUIO CJIeIyeT BBIOpaTh HamOoJiee MPUEMIIEMYIO Ul HUX BAaKaHCHUIO, MPOAHAIM3UPOBATH CBOU
JUYHOCTHBIC KA4YeCTBA M HABBIKHM, IOJArOTOBUTH IAKET HEOOXOIMMBIX JOKYMEHTOB (pe3roMme,
COIIPOBOJIUTEIIFHOE MUChMO, 3asBJICHHUE) M IMOJATOTOBHTHCSA K COOECENOBAHMIO, TOI-MEHEDKEpaM -
MPHUHATH K 000CHOBATh PEIICHHE O BHIOOPE KaHIMIATA.

2. Konyenyus uepvl: AMATAIIMOHHOE MOJCIMPOBAHUE MPOPECCUOHATIBHON CHTYaIlUH, CXOXKEH
110 OCHOBHBIM XapaKTEPUCTUKAM C PeaTbHOM 00CTAaHOBKOM M MOCTPOCHHOM Ha:

a) TPHUHIMIIE POJIEBOrO B3aWMOJEWUCTBUS B COBMECTHOM JESITENBHOCTH (MMHUTALUS
MIPOU3BOJICTBEHHBIX (PYHKIIMH CIIEIUATHCTOB Yepe3 X UTPOBOE B3aUMOJICHCTBUE) U

0) nOpuUHIUIIE AUATIOTHYEeCKOro oOmeHus (HeoOXOaMMOe YCIOBHE — TIEPeKUBAHUE W
paspeleHre mpooIeMHOM CUTYaIINN).

3. Ponu (ponesvie epynnul):

1. cmenmanucThl MO KaJapaMm W3 3apyOeXHOW KOMITAaHWH, OCHOBBIBAIOIIEW CBOM (uinan B
JTAHHOM PETHOHE;

2. IPETeHICHTHI, )KENAIOIINe YCTPOUTHCS Ha paboTy B JAHHYIO KOMIIAHUIO;

3. Ton-MeHeKephl, MPUHUMAIOIIUE PEUICHHE O IpUeMe Ha paboTy.



4. Oorcudaemvlii pe3yromam: MAKET NPUHATBIX PEIICHUH, KOTOPbIE MOTYT OBITh HCIIOJIb30BAHbBI
B JaibHEHIIel MpoecCHOHATBHON NEeATeIbHOCTH; OLEHKa 3(PQPEKTUBHOCTH NPHUHSITHIX PEUICHHH,
MO3BOJISIOMIMX OIpPEACIUTh YPOBEHb DPA3BUTUSI CAMOOIICGHKH, a TAaK)KE CPAaBHUTh €€ C BHEIIHUMHU
OILICHKAaMU; HarJsIHBIA MOKa3 OBJIAZICHUS OOY4YaIOIIMMHCS KOHKPETHOW (GopMoil mpodeccnoHanbHOM
JEATEIbHOCTH Yepe3 MCIOJIb30BAaHUE CPEACTB UHOA3BIYHOTO OOLICHHUS.

PosieBasi urpa no pasaeay 2 «TpyaoBoe corsiameHnue»

1. Tema (npobnema): cnenmamucTaM MO KaapaM H3 3apyOe)KHOW KOMITAHHH HEOOXOIUMO
MOJATOTOBUTH KOHTPAKT O HAIME C IMOJIHBIM IEPEYHEM 00sI3aHHOCTEH JBYX CTOPOH, U TIPOBECTH Oeceny
C TIPETEHJCHTOM 00 OCHOBHBIX MOJIOKCHHUSIX KOHTPAKTAa; TOM-MEHEKepaM - MPUHITH U 000CHOBATh
pelieHue o MOoANUCaHUU TPYJOBOTO COTJIAIICHHUS.

2. Konyenyus uepvl: AMUTAIIMOHHOE MOJCIUPOBAaHUE MPOPECCUOHAIBHOU CUTYAIlUHU, CXOXKEH
110 OCHOBHBIM XapaKTEPUCTUKAM C PEaIbHOW 0OCTAHOBKOM M MOCTPOCHHOM Ha:

a) TMPUHIMIIE POJIEBOTO B3aUMOJCHCTBHS B COBMECTHOW JIESITENIBHOCTH (MMHUTAIUs
MIPOU3BOJICTBEHHBIX (DYHKIIMI CIICIUATMCTOB Ye€pe3 UX UTPOBOE B3aUMO/ICHCTBHE) U

0) MNpUHIHUIE UAJOTHYECKOTO OOmeHuss (He0OOXOAMMOE YCIOBHE — TEpEeKUBAHUE U
pasperieHue mpoOJIEeMHOM CUTYaIun).

3. Ponu (ponesvie epynnul).

1. cennanucThl MO KaapaM U3 3apy0eKHOM KOMITaHUY;
2. IPETeH ICHTHI, TIpoIIeaNTne codeceqoBaHre U 0TOOP Ha BAKAHTHYIO JIOJKHOCTh B KOMIIAHUH;
3. Tom-MeHeHKEPhI, IPUHUMAFOIINE PEIIeHNE O MOAMNCAaHUN KOHTPAKTA.

4. Osrcudaemvlii pe3yribmam. TMaKET TPUHIATHIX PENIEHUN, KOTOPBIE MOTYT OBITH MCIIOJIb30BAHBI B
JalbHene npogeccuoHaNIbHOM 1eATENbHOCTH; OlleHKa 3((EKTUBHOCTH MPUHATHIX PELICHHIH;
HarJISIAHBINA TTOKAa3 OBJIAJICHUS 00yJaloNMMHUCS KOHKPETHOH hopMoit TpodeccrHoHaIbHON
JEeSITEeIbHOCTH Yepe3 UCTIOIb30BAaHUE CPEJICTB MHOSA3BIYHOTO OOIIEHUS

PosneBasi urpa no pazaeny 4 «MeskayHaApoaHOE COTPYIHUYECTBO»

Tema 4.1. «IloaroroBKa u nNpoBeeHHUe NMEPEroBoOPoOB»

1. Tema (npobnema): MeHemKepaM W3 3apy0eKHOW KOMITAHMH HEOOXOIUMO MOATOTOBUTH U
MIPOBECTHU MEPETOBOPHI C MAPTHEPAMH CBOEH KOMIIAHUU Ha PbIHKE, MPEIOCTaBUThH ONKMCAHUE TOBAPOB C
MOJIHBIM TIEpPEeYHEM HMX XapaKTEepPUCTUK; TOM-MEHEKepaM - MPHUHATH U OOOCHOBATH pEIIEHUE O
MOJIOKEHUSIX KOHTPAKTA.

2. Konyenyus uepei: UMUTAIMOHHOE MOJIEIMPOBaHKUE MPOGECCHOHANTBHON CUTYaAIlUH, CXOXKeH
10 OCHOBHBIM XapaKTEPUCTUKAM C PEabHOM 00CTaHOBKOM U MOCTPOCHHOM Ha:

a) TMpPHUHIMIIE POJICBOIO B3aWMOJEWUCTBUS B COBMECTHOM JESITENBbHOCTH (MMHUTALUS
MIPOU3BOJICTBEHHBIX (DYHKIUN CIEIUAIHNCTOB YepPe3 UX UTPOBOE B3aUMOJICHCTBUE) U

0) npuHIUIIE AUATIOTHYecKoro oOmieHus (HeoOXOaUMMOe YCIOBHE — TIEPeKUBAHUE U
paspeleHrue mpooIeMHOM CUTYyalUN).

3. Ponu (ponesvie epynnul):

1. MeHemKepsl U3 3apy0eKHON KOMIIAaHHH;

2. mapTHepHI 10 OU3HECY, KeNaIrue KyIHuTh TOBap;

3. Tom-MeHeKephl, IPUHUMAIOIIUE PEUICHHE O MOANUCAHUN KOHTPAKTA.

4. Ootcuoaemsiii pesyrbmam: TMaKeT TPUHATHIX PEIICHUN, KOTOPbIE MOTYT OBITh MCIIOIH30BAHBI
B JanbHelmIeld mpodeccHOHANBHON NEesSTeNbHOCTH; OlIEHKa A(PQPEKTUBHOCTH MPUHATHIX PEIICHUH,
MO3BOJISIFOIIMX OINPEACTUTh YPOBEHb Pa3BUTHUSI YMEHUH 00IIAThCS HA HHOCTPAHHOM SI3BIKE; HATJISTHBIN
MOKa3 OBJaJEHUs OOy4YAIOUTUMUCS KOHKPETHOH (opMoil mpodeccHOHANbHON AeATeIbHOCTH 4Yepes
WCIOJIb30BaHUE CPEJICTB MHOS3BIYHOTO OOIIEHMS.

PoJsieBasi urpa no pasaeiny 4 «MexkIayHapoaHOe COTPYIHUYECTBOY.
Tema 4.3. «O0caykuBaHue KJIMEHTOB)»

1. Tema (npobnema): MeHemKepaM uU3 3apyOeKHOM KOMIIAHUM HEOOXOJUMO MpPOBECTU
MEePEeroBOphl C KIMEHTAMH CBOEH KOMIIAHMHM IO TIOBOJY >KaloObl Ha IIOX0€ OOCTy)XKUBaHUE,
MPEeIOCTaBUTh MEPHl MO MPEOJOJICHUIO CIOXKUBIICHCS CUTyalluu; TOM-MEHEKepaMm - MPHHITh U
000CHOBATH pelIeHre 00 YIyqleHuu 00CTy)KHBaHUS KIHEHTOB.



2. Konyenyusa uepvl: AMATAIIMOHHOE MOJEIHPOBAHUE MPO(PECCHOHATIBHON CUTYalluH, CXOXKEH
110 OCHOBHBIM XapaKTEPUCTHKAM C PeabHONH 00CTaHOBKOW M MOCTPOSHHOH Ha:

a) TPUHIMIIE POJEBOrO B3aMMOJCHUCTBUS B COBMECTHOW JEATENBHOCTH  (MMHUTAIHS
MIPOU3BOICTBEHHBIX (DYHKIUH CIIEHUAINCTOB Yepe3 UX UTPOBOE B3aUMOJICHCTBHE);

0) UpUHIHUIIE AUATIOTHYECKOro oOmeHus (HeoOXoquMOe YCIOBHE — TIEPEeKUBAHUE W
paspernieHue mpoOJIEMHOM CUTYaIun).

3. Ponu (ponesvie epynnui).

1. meHeKepbl U3 3apyOEKHOM KOMITaHUU;

2. KITMEHTHI KOMIIAHUHU, KOTOPBIE KYITUJIA TOBAP;

3. TON-MEHEePKEPhI, MPUHUMAIOIINE PEIICHHE O MEPax IO YIYUHICHUIO 00CITy>)KHUBaHUSI.

4. Oorcuoaemviii pesyrbmam: MAKET TPUHATHIX PEIIEHUH, KOTOPbIE MOTYT OBITh MCIOJIb30BaHbI
B JajbpHEHIIed NpoecCUOHANIbHON NESTENbHOCTH; OLIEHKa A(PQPEKTUBHOCTH MPUHATHIX pPELICHUH,
MO3BOJISIOIINX ONPECTUTh YPOBEHD Pa3BUTHS yMEHUI 00IaThC HA HHOCTPAHHOM SI3BIKE; HATJISTHBIN
MO0Ka3 OBJaAeHUs OOy4yaroUUMUCS KOHKPETHOM (opMoil mpodeccHoHaNIbHON AEATEIbHOCTH 4Yepe3
UCII0JIb30BAHUE CPEJCTB MHOS3BIYHOTO OOIICHHUS.

2.4 PexoMeHIaUMU 10 OLIEHUBAHUIO BONIPOCOB /1l co0eceJOBaHNS N0 IMCHHUIIJIMHE
«/HOCTpPaHHBIH A3BIK NPO(decCHOHAIBLHON HANIPABJICHHOCTH.

[Ipn wucnonb3oBaHMM OLIEHOYHOTO cpenacTBa «CobecenoBaHue» MpecHeAyOTCs CIEAyolue Ielu
0OyJeHMUS:

(MonoJioruveckasi peusn)

-OopMHpOBAaHNE HABBIKOB M Pa3BUTHUE YMEHHH HCIOJb30BAaHUS BCEX BHJIOB MOHOJIOTMYECKON pedu
(ommcaHue, MOBECTBOBAHUE, PACCYXKICHHUE, OOBSICHEHUE) B Pa3HBIX KOMOWHAIIUSIX U TIPOTIOPITUSX.
-PazBuTne yMeHMiI MyONMYHBIX BBICTYIUICHMH HA QHTJIMMCKOM S3BIKE IO OOIEIKOHOMHUYECKOH, a
TaKXe CIeIMaJIbHON TeMaTUKE, ONPEIEsIeMON MporpaMMoin Kypcea.

-Pa3BuTnHe yMeHWI TOBOpEHHsS 1O OOIIECTBEHHO-TIOJIMTHYECKOM U COIMAIBHO-KYJIBTYPHOU
TEMaTUKe C UCTOJIb30BAaHUEM JIEMOHCTPAIIMOHHBIX MaTepUaoB.

(Imasornyeckasi pe4b)

-PazButue ymeHuss BeleHHMsS apryMEHTHUPOBAHHOM JUCKYCCHU IO TeMaM, MPEeayCMOTPEHHBIM
MIPOrpaMMoi Kypca, B paMKax MPUHATOTO PEYeBOr0 ITHKETA.

-CoBeplIeHCTBOBAHUE YMEHHMsI BEACHUS JIBYCTOPOHHEH UM MHOTOCTOPOHHEH /el10BON Oecelbl W/Hian
MIEPErOBOPOB C MPUMEHEHHEM apryMEHTAllMU B paMKaX MPUHATOTO PEYEBOrO 3TUKETA.

MaxkcumanbHoe Kputepuu
KOJIM4eCTBO OaioB

OTIIMYHO BeicraBnsiercs oOydaromiemycs, €cild OH:

- JEMOHCTpHUpYeT IIMPOKHMH cloBapHbIM 3amac, 3(QeKkTuBHbI BbIOOp U
UCIIOJb30BaHUE  cioBa /  WMIOUOMBI, BiajeHue  (GopMoi  CloBa,
COOTBETCTBYIOIIUH PETUCTP; MCHOJb3YET CIOXHBIE TI'PAMMATHYECKUE
KOHCTPYKIIUH;

-3(h(heKTUBHO B3aMMO/IEHCTBYET € SK3aMEHATOPOM W/WJIM NapTHEPOM;

-71a€T TOYHBIE NCYEPIIBIBAIOIINAE OTBETHI HA BCE BOIPOCHI;

-YMEJO CIIPABIISIETCA C HENPEACKa3yeMbIMU CUTYalUsIMU;

- IPOSIBIISIET MHUIIMATUBY; 0OOCHOBBIBAET CBOIO MBICIIb;

- OCYLIECTBIISIET CBSA3HBIE MOHOJIOTHYECKHUE BBICKA3bIBAHMUS,

- pacKpbIBaeT TeMy IIOJIHOCTBIO W HaJJeXamuM oO0pa3oM, NPUBOJUT
npuMepsl U (akThl;

-111000€ KoJiebaHue B PEUYM CBS3aHO C COJIEPYKAHHMEM, a HE C TIOMCKOM CJIOB
WM TPAMMAaTHKH.




XOPOIIIO BrictaBnsercs oOydaromiemycs, €ciy OH:

- crocoOeH BecTH Oecely MO MPENIOKEHHOW TeMaTHKE (IUaIoruvecKkoe
1/7T1 MOHOJIOTUYECKOE BBICKA3bIBaHKE) B HOPMAJILHOM TEMIIE;

- WMeeT JOCTaTOYHBIA JMama3oH  CIOBApHOTO  3amaca,  JIeNaeT
HECYIIECTBEHHbIE OIIMOKM B BBIOOpE (OPMBI  CIOBA/UAMOMBI, HMEET
HEe3HAUMTENbHBIC TPOOJIEMBbl B BBIOOpPE CIOXKHBIX KOHCTPYKIHM, AeiaeT
HECKOJIBKO OMIMOOK B BBIOOpE BPEMEHH, YMCIIA, TIOPSAKA CIOB / (QYHKIUH,
APTUKIICH, MECTOMMEHHMI, MPEUIOTOB, OMYCKAaeT HEOOJBIIOE KOJIMYECTBO
omunO0K B opdorpadun, MyHKTYAI[HH, KalluTaTn3aIliH;

-B OCHOBHOM BBICKa3bIBAHNE OTBEYACT 3a/IaHHIO;

-00ydJaronIniics MOHUMAET dK3aMeHaTopa M MapTHepa W JAeT MpPaBUIIbHbBIC
OTBETHI Ha OOJIBIIMHCTBO BOTIPOCOB;

-B IIEJIOM YMEET CHPABJIATHCS C HETIPEICKAa3yeMbIMH CUTYAIUsSMU;

- TaeT PacIpoOCTPAaHEHHBIE OTBETHI U MPOSIBIISIET HHUINATHBY,

- IPOSIBIISICT MUHUMAJIbHBIE KOJICOAHHST B PEYH.

YIOBIETBOPUTENBHO | BeicTaBnsiercs oOyuwarouiemycs, €Cid OH:

-TIOHMMAET PK3aMEeHaTOpa U MapTHEpa U AAa€T NMPaBUIIbHBIE OTBETHI;
-BBITIOJIHAET TPOCTHIC 3aa4d, HO HWCHBITHIBACT 3aTpydHEHHs C OoJee
CJIIO’)KHBIMU 33J1ad4aMH, HEJIOCTATOYHO IIUPOKO Pa3BUBAET CBOIO MBICID;
-MIOKa3bIBa€T OIPAaHUYEHHBIN Hana3oH CJIOBAapHOTO 3araca, JeJaeT 4acTble
omuOKK B BBIOOpPE (OPMBI CJIOBa / MIAUOMBI, MCIOJIB30BAaHUM, 3HAYCHUSX,
MMEET Cephe3HBIC MPOOJIEMBI C POCTHIMHE / CIIOKHBIMUA KOHCTPYKITUSIMH,
-IIPOSIBJISIET 4YACThIE KOJIEOAHUsI, TPOU3HOIICHNUE 3aTPYIHSIET OOIIEHNUE;

- TEMII PeUr 3aMeJIEH.

HEYIOBJIETBOPUTENBHO | BBICcTaBnsieTcss o0ydaromemMycsi, eciii OH:

-HE CIIOCOOEH BBICKa3bIBaThCS B YCTHOU (popme;

- HE MOXET PAaCKPBITh COACPIKaHUE 3a/IaHHsI, HE IIOHUMaeT COOECEeTHUKA,;

- MMEET OrpaHWYCHHBIN JWana3oH CJIOBAapHOTO 3araca, JeNaeT YacThie
omuOKH B BEIOOpE (DOPMBI CIIOBA / MIMOMBI, UCIIOJIB30BAHUH, TPAKTHYCCKU
HE [MOKA3bIBACT 3HAHWUSI TPABUJI IIOCTPOCHHUS MTPEUIOKECHUH.

THIOBBIE BOIPOCHI /151 COBECEJJOBAHMA /1151 IIPOBEPKH YPOBHAA
COOPMHUPOBAHHOCTHU KOMIIETEHIIU

Paspnen 1. TpynoycrpoiicTBo

Tema 1.1. IloaroroBka Ju4Horo jaocbe. IlpaBuia cocraBiieHusi U 0(OPMJIEHUS /1eJIOBOM
KoppecnonaeHuuu. [lpaBuia nenoBoii KOMMYHUKAIMH.

1. What documents do you have to prepare before starting a job-hunting process?

2. How can social nets be used for looking for a job?

3. What problems should a person solve to be prepared for a new job?

Tema 1.2. Buabl pe3droMe 1 TEXHHKA HAITHCAHHUSA Pe3I0Me M CONPOBOMTEIHLHOI0 MUChMA

1. What is meant by “Structuring your resume or CV?

2. What information should be included in a letter of application?

Pa3nea 2. TpynoBoe coriamenue
Tema 2.1. IloaroroBka kK HHTEPBbIO M NMPOX0KICHHE HHTEPBLIO.
1.What a candidate should know while preparing for an interview?



2.How would you describe yourself as a person?
3. What type of position are you looking for?

4. What makes a good employee?

5. What are the main rules of an interview?

6. Which questions are more difficult to answer?
7. What are the killer questions?

Tema 2.2. CocTraBjieHHe KOHTPAKTa

1. What sort of risks do businesses face in HRM?

2. What sort of things do companies need to insure against in HRM?

3. What nationalities are better at building relationships than others at work?

4. What makes employees successful and happy?

5. What do you find satisfying and frustrating about your last interview?
6.What makes employees successful and happy?

7. What do you find satisfying and frustrating about your employment contract?
Pa3nen 3. AcnekThl ynpaBJieHust

Tema 3.1. Ctuiiun menezkMmenTa. IlocTpoenne komaHabI

1. What is the role of a manager?

2. Which management style (s) would you like to experience | have you experienced?

3. How would you describe your own management style? If you are not a manager,

4. What do you think your management style would be?

Tema 3.2. YnpaBiieHue puckamMmu

1.What sort of risks do businesses face (for example: financial risks, environmental risks)?
2.The types and levels of risks

Tema 3.3. Kpusuc MeHeIKMEHT.

1.What sort of crises do business managers have to face?

2.How is a business crisis different from a business problem?

3. More and more brands are going live now. Is this the time to try new digital and social media
strategies?

4. Are there any specific models or frameworks for event crisis management? Which can be used to
find strategies for survival and way forward of the event industry during and post disaster periods of
covid 19?

Paspnen 4. Me:xkayHapoaHoe COTPYAHHYECTBO

Tema 4.1 JlenoBbie neperoBopbl. Ilpe3enTanuu

1.What are business negotiations?

2.Why is negotiation important in a business?

3.What is business context negotiation?

4.What are some examples of negotiation?

Tema 4.2 CocTaB/ieHHe KOHTPAKTOB

1.Types of agreements.

2.Language of the contract

3.What is a contract and its type?

4.What are the differences between the types of contracts and forms of contracts?

Tema 4.3 O6cay:kuBaHuEe KJIMEHTOB

1.When was the last time you telephoned a company call center? Why did you call — to solve the
problem, make an enquiry, for another reason?

2.What was the result of the phone call? Were you happy with the service?



3. What steps should the customer service assistants follow when they answer the call?
4. What kind of complaints would you expect the following types of business to receive: an
airline, an advertising agency, a bank, a mobile phone company, a computer manufacturer?

5. How important to a company's success is customer care?
6. Why is customer service important to the success of your business?
7. Customer service can make or break your reputation.

2.5 PexoMeHganuy Mo OLEHUBAHUIO AUCKYCCHOHHBIX TEM

OC «/luckyccusi» MO3BOJSIET BKJIOYATh OOYyYaOUIUMXCS B IpolLiecC OOCYXKIEHUS
CIIOPHOTO BOIIPOCa, TMPHUBHBATH HABBIKM BEICHUs Oeceibl Ha AaHTIIMHCKOM S3bIKE, ITyOIMYHBIX
BBICTYIUICHUH Ha TEMbl, OTHOCSIIMECS K MPOPECCHOHANbHBIM U COLMAIBHBIM cdepaM OOIIeHHUS;
chopMUpOBaTh YMEHHSI ONEPUPOBATh B XOJ€ AUCKYCCUU OOIIMPHBIM JIEKCUKO-IPAMMAaTHYECKUM
anmapaToM, BECTH HE TOJIBKO JMAJOr, HO M IOJIWIOT, BBICKA3bIBaTh CBOK TOYKY 3PEHMS C y4ETOM
COL[MOKYJBTYPHOTO KOMIIOHEHTA W MIPUHATOIO PEYEBOr0 ITHKETA.

MakcumanbsHoe Kpurepun
KOJIM4ECTBO OayioB

OO0yuaromuiics:
OTJINIHO -CII0c0OeH BecTH Oecey 1o MPeIOKEHHOW TeMaTHKe (JIMaIoruIeckoe U
MOHOJIOTHYECKOE BBICKA3bIBAHHS) B HOPMAIILHOM TEMIIE;

- IGMOHCTPHUPYET IIUPOKHUI CIIOBAPHBIN 3amac, 3P GeKTUBHBIN BHIOOD U
MCTIOJIb30BaHKE CIIOBA / UAMOMBI, BiaJeHUe GOpMOH CII0Ba,
COOTBETCTBYIOIIUI PETUCTP; UCTIONB3YET CII0KHBIE TPaMMaTHICCKHE
KOHCTPYKIINU;

-3¢ (EeKTUBHO B3aMMOJICHCTBYET C 3K3aMEHATOPOM H/WJIH MTAPTHEPOM;
-JIaCT TOYHBIC UCUEPITBIBAIOIINE OTBETHI Ha BCE BOTIPOCHI;

-YMEIIO CIIPABJISICTCS C HEMPEICKA3YeMbIMH CUTYAIHSIMH;

- MPOSIBIISICT MHUIIMATUBY; 0OOCHOBBIBAET CBOIO MBICIIB;

- OCYILIECTBIISICT CBSI3HBIC MOHOJIOTHYECKUE BHICKA3bIBAHMS,

- PaCKpbIBaeT TEMY IOJIHOCTHIO U HAJUICKAITUM 00pa30M, IPUBOTUT
NpUMeEpbI U (aKThI;

-11000€ KoJIeOaHUe B PEUH CBSI3aHO C COJICPIKAHHEM, a HE C IOMCKOM CJIOB
WJIM TPAMMATHKH.

OO0yyaromuiics:

XOPOIIO - ciocoOeH BecTu Oecey Mo MPeUIOKEHHOW TeMaTHKe (JHaJoru4ecKoe
/T MOHOJIOTHYECKOE BBICKA3bIBAaHUE) B HOPMAIILHOM TEMIIE;

- IMEEeT JI0OCTAaTOYHBIH Jara3oH CIOBAPHOTO 3araca, Aei1aeT
HECYILECTBEHHbIE OIHUOKHU B BEIOOpE (POPMBI CIIOBA/UJMOMBI, UMEET
HEe3HauuTeNbHbIEe POOIEMbI B BEIOOpPE CIIOKHBIX KOHCTPYKLIUH, /1eaeT
HECKOJIbKO OIIMOOK B BBIOOpE BPEMEHH, YNCIIA, TOpsAIKa CII0B / QyHKINH,
ApTUKIIEH, MECTOMMEHUH, IPEUIOroB, JOMYCKaeT HeOOIbIIOE KOJINYECTBO
o1MO0K B opdorpaduu, MyHKTYaI[H, KalluTalu3alHHy;

-B OCHOBHOM BBICKa3bIBaHHE OTBEYACT 3a/IaHHIO;

-00ydaroLuiics MOHUMAET SK3aMEHaTOpa U MapTHEPa U JIaeT MpaBUIIbHbIE
OTBETHI Ha OOJIBIIMHCTBO BOIIPOCOB;

-B I1€JIOM YMEET CHPAaBJIATHCA C HETIPEICKa3yeMbIMH CUTYalUSIMU;

- TaeT paclpoCTPaHEHHbIE OTBETHI U MPOSIBISET UHUINATUBY;

- IPOSIBIISIET MUHUMAJIbHBIE KOJIE0aHHUsI B PEUH.




yJIOBJIETBOPUTEIILHO

OO0yJaroIuiics:

-TIOHMMAeT 3K3aMEHATOpa U MapTHEepa U JIaeT MPaBUIIHHBIC OTBETHI;
-BBITIOJIHSICT MPOCThIC 3aJayd, HO HCHBITHIBACT 3aTpyIHEHUs ¢ Oolee
CJIOKHBIMH 33J]a4aMU, HEJOCTATOYHO MIMPOKO PA3BUBAET CBOIO MBICIE;
-II0Ka3bIBACT OTPAHUYCHHBINA JMAIa30H CIOBAPHOTO 3araca, JeNaeT YacThie
omurOKK B BBIOOpE (DOPMEI ClIOBA / MIUOMBI, HCIIOJIH30BAHUH, 3HAUYCHUSX,
UMEET Cephe3HbIE MPOOIEMBI C TIPOCTHIMU / CIIOKHBIMH KOHCTPYKITUSIMU,
-TIPOSIBIISIET YacThIe KOJICOAHWMsI, TPOU3HOIICHHUE 3aTPYIHSICT OOIICHNUE;

- TEMII peYr 3aMeJIJICH.

HCYAOBJICTBOPHUTCIBHO

OO0yuaromuiics:

-HE CIIOCOOEH BBICKA3bIBATHCS B YCTHOUM (popMme;

- HE MOKET PACKPBITh COJECpKAHHUE 3a/1aHusl, HE IOHUMAET cOOECeIHHKA;

- UMEeT OrpaHWYEeHHbIN AMana3oH CJIOBApHOIO 3amaca, JeaeT 4YacTble
OLIMOKY B BEIOOPE (POPMBI CJIOBA / UIMOMBI, UCIIOJIB30BAHUN, MPAKTUYECKU
HE NOKa3bIBACT 3HAHMSI IPABUJI TOCTPOEHUSI IPEATI0KEHUH.

IPUMEPHBIE TEMBI JJI1 JMCKYCCHH JJIsI TIPOBEPKHU YPOBHS

COOPMHUPOBAHHOCTHU KOMIIETEHIIUA

Pasznea 1. TpynoycrpoiicTBo

Tema 1.1. IMoaroroBka JuuyHOro aocne. IlpaBuia cocraBjeHuss M 0(POpPMJICHUA 1eJI0BOM

KoppecnonaeHuuu. [lpaBuiia nej10B0ii KOMMYHHKAIIUM.
1. What documents do you have to prepare before starting a job-hunting process?

ok w

How can social nets be used for looking for a job?

What problems should a person solve to be prepared for a new job?
How to select the right person for the job.

The role of digital technology in modern life.

Tema 1.2. Buabl pe3ioMe M TEXHUKA HANTUCAHUS Pe3l0Me M CONMPOBOAUTEILHOI0 NUCbMA
1. What is meant by “Structuring your resume or CV?
2. What information should be included in a letter of application?

Pasznen 2. TpynoBoe coriiamenue.

Tema 2.1. IloAroToBKa K HHTEPBbIO U NMPOX0KIEeHUE HHTEPBLIO.

o arwNE

What a candidate should know while preparing for an interview?

How would you describe yourself as a person?

What type of position are you looking for?

Why will the role of creative thinkers become more important in the near future?

How might the use of technology reduce people's creative abilities?

Who should be held responsible for the training of the employees to cope with the “unpredictable”

future — businesses or universities?

Tema 2.2. CocTraB/ieHue KOHTPAKTA.

1. In some countries the average worker is obliged to retire at the age of 50, while in others people can
work until they are 65 or 70. Until what age do you think people should be encouraged to remain in
paid employment? Give reasons for your answer.

2. Nowadays many jobs are more stressful and the working day is longer. What are the reasons for
this? What can employers do to help employees.

3. Some people think that only staff who worked in a company for a long time should be promoted to
a higher position. What’s your opinion?




4. Unemployment is one of the most serious problems facing developed nations today. What are the
advantages and/or disadvantages of reducing the working week to thirty five hours?
Pa3nen 3. AcnekThl ynpaBjieHust
Tema 3.1. Ctuin meHex:kmenTa. [loctpoenne koMaHabI

1. What is the role of a manager?

2. Which management style (s) would you like to experience | have you experienced?

3. How would you describe your own management style? If you are not a manager,

4. What do you think your management style would be?

5. The importance of training and development of the personnel

6. What management style is best?

7. How do you motivate your team?

Tema 3.2. YnpaBiieHue puckamu

1. What sort of risks do businesses face (for example: financial risks, environmental risks)?

2. The types and levels of risks

Tema 3.3. Kpuzuc MeHeT:KMEHT.

1. What sort of crises do business managers have to face?

2. How is a business crisis different from a business problem?

3. More and more brands are going live now. Is this the time to try new digital and social media
strategies?

4. Are there any specific models or frameworks for event crisis management? Which can be used

to find strategies for survival and way forward of the event industry during and post disaster periods of
covid 19?

Pa3znen 4. MexxnyHapoaHoe COTPYAHUYECTBO.

Tema 4.1 JlenoBbie neperosopbl. Ilpe3entanuu

1. What are business negotiations?

2. Why is negotiation important in a business?

3. What is business context negotiation?

4. What are some examples of negotiation?

Tema 4.2 CocTaBjieHHEe KOHTPAKTOB

1. Language of the contract.

2. What is a contract and its type?

3. What are the differences between the types of contracts and forms of contracts?

Tema 4.3 O0ca1y:kuBaHUE KJIMEHTOB

1. When was the last time you telephoned a company call center? Why did you call — to solve the
problem, make an enquiry, for another reason?

2. What was the result of the phone call? Were you happy with the service?

3. What steps should the customer service assistants follow when they answer the call?

4. What kind of complaints would you expect the following types of business to receive: an
airline, an advertising agency, a bank, a mobile phone company, a computer manufacturer?

5. How important to a company's success is customer care?

6. Why is customer service important to the success of your business?

7. Customer service can make or break your reputation.

2.6. PexoMenaanuy mo oeHNBAaHHUIO dCCe



MakcuMmanbHOE
KOJIMYECTBO OAIJIOB

Kpurepuun

OTJIMYHO

OOyvaromuiics  crmocoOeH JenaTh NUCHbMEHHBIC  BBICKA3bIBaHUS  HA
NpPEVIOKEHHYI0 ~ TeMaTtuKy.  llMcbMeHHOe  BBICKAa3bIBaHHE  XOPOIIO
OpraHn30BaHO, JIOTHYECKH TIOCIEAOBATENIbHO, HJEH YETKO W3JIOKEHBI; -
OOyuarommiicss TEMOHCTPUPYET MUPOKUN CIOBapHBIA 3amac, 3()(eKTUBHBIN
BEIOOD ¥ WCIIOJNB30BAaHWE CJIOBa / HWIAWOMBI, BIaJcHHE (QOPMOI CIIOBa,
COOTBETCTBYIOIIIMI ~ PErHCTp; HCHOJB3YeT CIIOKHBIE T'paMMaTHYECKHe
KOHCTPYKIIMH; UMEET OPHUIHMHAJIBHBIN M M300peTaTeibHbIH MOIX0H K TEeMe.
OOyuvaromuiics mnpuaepxuBaercs opdorpadpuyeckux, IpaMMATHYECKUX H
CTHJIUCTUYECKUX TPaBUJ MUCHMEHHOTO BBICKA3BIBAHHS. W TIPEIIOKECHHBIH
00beM. OOyUaromuiicss UMEET OPUTHHAIBHBIA U U300peTaTeIbHbIN MOIX0 K
TeMe ¥, BO3MOXKHO, IpeIiaraeT HEKOTOpble COOCTBEHHBIE HJIEH, JaHHbBIE,
WHTEPIPETAIIMH WIN TPETIOKESHHS ITOH TeMe.

XOPOIIIO

OOyyvaromuiics MHIUBUIYAIbHO WM OPUTMHAIBHO OTHOCUTCS K TeME H
MpearaeT HEKOTOpPhIE M3 TBOPYECKHX UAEH. - HMMEET JOCTAaTOYHBIM]
TUana3oH CJIOBApHOTO 3amaca, JIeJaeT HEeCYIIECTBEHHBIE OIMMOKKA B BBIOOpE
(opMBI  CIIOBAa/MUIMOMBI, HMMEET HE3HAuWuTelIbHbIE MpPOOJIIeMbl B BHIOOpE
CIIOXHBIX KOHCTPYKIMH, JeJlaeT HECKOJbKO OIIMOOK B BBIOOpE BpEMEHH,
YuCIa, TOpsAIKa cJOB / (YHKIUH, apTUKIEH, MECTOMMEHUMH, MPEIIOTOB,
NOMyCcKaeT HEOOJIbIIOEe KOJIMYECTBO OMMOOK B opdorpadpuu, MyHKTYaluu,
KanuTaJIN3aLNH.

YIOBJIETBOPUTEIHHO

OOyuaromuiicss HE  TMOJHOCTBIO  pacKpblBaeT TeMy  IHUCHBMEHHOTO
BBICKA3bIBAHUS, OOBEM BBICKA3bIBaHUS HE OTBEUaeT TPEOOBAHUSM.
OOyuaromuiicsi TOKa3bIBaeT OTPAHWYEHHBIM JMAIa30H CIOBApHOTO 3araca,
NeTaeT YacThle OMMOKN B BHIOOPE (POPMBI CI0BA / HIAMOMBI; UMEET CEPhE3HBIC
POGIIEMBI C TPOCTHIMU KOHCTPYKIUSMHU.

HCYIOBJIICTBOPUTCIILHO

OOyyaromuiics HMeeT 3HAuYUTENbHOE KOJIMYECTBO opdorpaduueckux,
rpaMMAaTUYECKUX U JIEKCMUYECKUX OMIMOOK, HE CIIOCOOEH JeiaTh MUChbMEHHbIE

BbICKAa3bIBaAHMA, KOTOPBIC JCIAOT HEBO3MOKHBIM ITOHMMAaHNEC BbICKAa3bIBaAHU .

INPUMEPHBIE TEMbI OCCE JIsA IPOBEPKH YPOBHA COOPMUPOBAHHOCTHU

© 0 N o g B~ w D PE

KOMIIETEHIIUM

Features of the specialty "State and municipal administration."

Socio-psychological profile of a specialist in the field of state and municipal government.
Features of public administration and its difference from other types of governance

The system of local government.

State and municipal service.

Relations among groups in the organization.

Relations among groups in the organization.

Conflicts and settlement of them in the organization.

The process of improving state and municipal government



10. Personnel policy in the field of public service.

11. Personnel policy in the field of municipal service.
12. Importance of personal ethics.

13. Crisis management: main issues.

14. Risk management : how to avoid business risks.

OdopmieHue 3aJaHusi AJI Pa3BUTHSI HABBIKOB KPEaTHBHOI0 MUCHMA
(3cce)

ICCE
10 TUCHUIUIMHE «AH2IUUCKUU A3bIK NPOGECcCUOHAIbHOU HANPABGIEHHOCHIU

Write an essay (about 250 words).

ALL COLLEGE COURSES SHOULD BE SPECIFICALLY RELATED TO ONE’S
FUTURE OCCUPATION.

To what extent do you agree or disagree with this statement? Be sure to support your view with
specific examples and logical arguments.

REMEMBER:

Choose 2 or 3 reasons why you believe this idea to be true, or why it’s important.

Begin your essay with a familiar example that illustrates your idea. You only have 180 words, so
you need to pick something you won’t have to spend much time describing to the reader.

2.7. PexoMeHIAUMHM 1O OUEHUBAHMIO 3HAHMHA OCHOBHBIX HOPM W NPABHUJ COCTABJIEHUS U
oopMJIeHHS /1€JI0BOH KOPPeCIOHAeH N

MaxkcumanpHoe
KOJINUECTBO OalIoB Kpurepun

1 2

BricTaBisiercst 00y4aromemMycsi, €CJIi OH/OHa B IOJTHOM o0beme

OTJINYHO NIEMOHCTPUPYET YMEHUS U HAaBBIKU, HEOOXOAUMBIE /7S I€JI0BOM
KOMMYHUKAIIMH; TEMOHCTPUPYET OTUYETINBOE U CBOOOHOE BIIaJICHUE
OCHOBHOI TEPMUHOJIOTHEH MPU Mepernucke B KOMMEpUYeCKoil, 0aHKOBCKOH,
TPaHCIIOPTHOM, CTPaxoBOH U Apyrux chepax; yMEHUs BECTHU JIETOBYIO
Oecey W/UH TIeperoBOPhbl Ha aHTIIMHCKOM SI3bIKE, MOXKET apr'yMEHTHPOBAHO
OTCTaWBaTh CBOIO MO3ULIMIO.

XOpOLIO BrictraBnsercs oOyyaromemycs, eciii 00ydarouiniics J1eMOHCTPUPYET
YMEHUS ¥ HaBBIKH, HEOOXOIUMbIE IS 1eI0BOM KOMMYHHUKALIUY;
JIEMOHCTPUPYET OTUYETIMBOE U CBOOOIHOE BJIaICHHE OCHOBHOM
TEPMUHOJIOTHEN MPU MepenrucKe B KOMMEPUECKOH, 6aHKOBCKOM,
TPaHCHOPTHOM, CTPaXx0OBOM U Ipyrux chepax; yMEHUs BECTHU JICTOBYIO
Oecey M/UIIH IEPEeroBOPbI Ha aHIJIMHCKOM S3bIKE, CITIOCOOEH




apryMeHTHPOBAHO OTCTauBaTh CBOIO MO3ULUIO. B 1iesom usnoxenue
OTBETA JIOTUYECKHU KOPPEKTHOE, HO HE BCETJja TOUHOE U
apryMEHTHPOBAHHOE.

yJIOBJIETBOPUTEIILHO

BeicraBisiercs  oOywaromemMycs, €clId €ro OTBET  JE€MOHCTPUPYET
(parMeHTapHbIe, MOBEPXHOCTHHIC 3HAHUS BAXHEHIINX HOPM M IPaBHJY
NIeTTOBOM KOPPECTIOHICHINH, HCIIBITHIBACT 3aTPYAHEHUS C BBIOOPOM CIIOB,
nenmaeT YacTele OIMOKH B BBIOOpPE (OpMBI CllOBa / HWIAMOMBI, HMEET
Cepbe3HBIC TPOOIEMBI C TPOCTHIMHE / CIIOKHBIMH KOHCTPYKIIUSIMH,

BeicraBiisieTcs o0ydaromemMycsi, €Clii OH OOHapyKMBaeT HE3HAHHE OTBETA
Ha COOTBETCTBYIOIIIEE 3aaHNUE;
- MMEeT OIPAaHMYEHHBIN JAMana3OH CJIOBAapHOrO 3araca, JeNlaeT 4acTble

HEyI0BJIETBOPUTENBHO|OIINOKK B BbIOOpE (POPMBI cl0oBa / UMOMBI, IPAKTUUECKU HE MOKA3bIBAET|

SHAHWS TPABUJ TIOCTPOCHUS TIPEUIOKCHUM, JETaeT CIUIIKOM MHOTO
OLINOOK.

THUITOBBIE 3AJIAHUSA 1J1s1 TIPOBEPKU YPOBHS COOPMUPOBAHHOCTHU

KOMHETEHHHFI (mes10Bast KOPPECHOHIEHIIUS)

1. Make up a set of documents necessary for employment.

2. Edit the provision / contract of employment, make the necessary amendments.

3. Write an offer for the sale of goods / services of your company.

4. Give the newspaper (magazine) an advertisement on your products / services

5. Write a newspaper article suggesting improvements to existing services in your city

6
-
8
9

. Write an inquiry to a company that has the product you are interested in.
. Place an order for a large lot of goods and discuss a possible discount off the price.
. Write an order confirmation.

. Write a letter of rejection of the order and justify it.

10. Write a complaint for defective goods that you received in accordance with the contract No.

11. Write an addendum to the contract No. ... on the change in the price per unit of goods due to an

increase in the price of transportation costs.

12. Write an addendum to the contract No. ... on changing the delivery time of the goods.

2.8 PekomMeHIaIMM 1O OLCHUBAHUIO PE3yJIbTATOB KOHTPOJIsI 3HAHHI 00y4arOLINXCs 110

pasaenay

Kpurtepnu onieHuBaHusI KOHTPOJIBHBIX 3aaHMIi

ypOBeHB BBINIOJIHEHUS 3aJaHUI OLICHUBAECTCS B 68.J'IJ'I8_X, KOTOPBIC 3aTCM MEPEBOAATCA B OLCHKY I10

mKaJIC COOTBETCTBHUA.

O11eHKa COOTBETCTBYET CJICIYIOIICH IIKaJIe:

Bamnel

% IIPpaBUJIBHBIX OTBCTOB

5 otnuuno

90-100




4 xopouio 75-89
3-2 YIOBIIETBOPUTEITHHO 60-74
0-1 HeyJOBJIETBOPUTEIHHO MeHee 60

KOMILIEKT OIIEHOYHBIX CPEJCTB JJISI IPOMEXYTOYHOM ATTECTAIIUA

MeToauyeckne Marepuajbl, ONpeaeJsAOllde NPOUEeAYPY OLEHUBAHWS 3HAHUI, YMeHMI,
HABBIKOB M (MJIM) ONBITA JIeSITeJILHOCTH B X0/1€ MPOMEKYTOUYHOI aTTeCcTaAIlUM.

[Tpomexyrounas arrectamnus o aucuuruiuae b1.0. OITOIT «MHocTpaHHbIH S3bIK TPO()EeCCHOHATLHOM
HaIpaBJIEHHOCTH» MPOXOIUT B (opMe 3auera. 3aueT MPOBOJUTCS Ha MOCJIENHEH Heaele U3ydyeHus

AUCHUIIIIMHBI B CEMECTPC. I[OHyCKOM K 3a4€TYy ABJIACTCA UTOIOBOC TCCTUPOBAHUC.

KOMILIEKT OIIEHOYHBIX CPEJCTB JJISI IPOMEXYTOYHOM ATTECTAIIUA

(BAUET)
Neni/n ConepxxaHue OLIEHOYHOI'0 CPeACTBA HNHaexkc onennBaeMoi
(6onpocwi Kk 3auemy) KOMIIETeHIIMM MJIH €€ DJIEeMEHTOB
Tewma 1.1. [loaroroBka au4HOTO M0CKe. [IpaBmia coctaBneHus: 1 0POPMIICHUS JIEIOBON
KoppecnoHaeHIuu. [IpaBuia 1emoBoii KOMMYHUKAIIUN
1. 1. For what reasons might you change jobs? VK-4.1(3-1,2,3; V-1,2,3,4; B-1,2)
2.How often do you expect to do so in your YK -4.2 (3-1,2,3; V-1,2,3,4; B-1,2)
lifetime? OIIK-8.1 (3-1,2,3; V-1,2,3,4; B-1,2)
3. Is changing jobs often a sign of success in your
culture? Give your arguments pro and cons.
Tema 1.2 Bupl pe3rome u TeXHUKa HAlMCaHUs PE3IOME M COMPOBOIUTEIIHHOTO NMUChMaA
2. 1.What documents do you have to prepare before | VK-4.1 (3-1,2,3; V-1,2,3,4; B-1,2)
starting a job-hunting process? YK -4.2 (3-1,2,3; V-1,2,3.4; B-1,2)
2.What is the difference between a resume anda | OIIK- 8.1 (3-1,2,3; ¥-1,2,3.4; B-1,2)
CVv?
3.Write a full pack of documents.
3. KonTtpons 3nanuii o pazaeny Nel VK- 4.1 (3-1,2,3; V-1,2,3.4; B-1,2)
VK -4.2 (3-1,2,3; ¥Y-1,2,3,4; B-1,2)
OIIK- 8.1(3-1,2,3; V-1,2,3.4; B-1,2)
Tema 2.1. [logroToBka K UHTEPBbIO U MIPOXOKJIECHUE UHTEPBBIO
4, 1. What recommendations can you give to those | VK- 4.1 (3-1,2,3; V-1,2,3,4; B-1,2)
who are going to do the interview? YK -4.2 (3-1,2,3; V-1,2,3.4; B-1,2)
2. What are the FAQ during an interview? OIIK- 8.1 (3-1,2,3; V-1,2,3.4; B-1,2).
3.What are the main clauses of a contract of
employment?
4.Write a contract clause “Responsibilities of the
Parties”.
Tema 2.2. CocraBiieHHE KOHTpaKTa
5. 1. Recently some people can work from VK- 4.1 (3-1,2,3; V-1,2,3,4; B-1,2)
home using modern technology. Some think this | VK -4.2 (3-1,2,3; ¥-1,2,3,4; B-1,2)
only benefits the workers, but not the employers. | OIIK- 8.1 (3-1,2,3; V-1,2,3,4; B-1,2)
To what extent do you agree or disagree?
2. Nowadays, some employers think the
academic qualities are more important than the
life experiences and personal qualities when they




choose the employees. Why is it the case? Is this
a negative or positive development?

3. Does foreign labor force benefit the host
country or not?

6. KoHTpomas 3HaHMi 10 paszmery No2 VK- 4.1 (3-1,2,3; Y-1,2,3,4; B-1,2)
YK -4.2 (3-1,2,3; Y-1,2,3,4; B-1,2)
OIlIK- 8.1 (3-1,2,3; V-1,2,3.,4; B-1,2)
Tema 3.1. Ctunu MeHepkMenTa. Iloctpoenne koMaH bl
7. 1. What is the role of a manager? VK- 4.1 (3-1,2,3; Y-1,2,3,4; B-1,2)
2. Which management style (s) would you YK -4.2(3-1,2,3; V-1,2,3,4;B-1,2)
like to experience | have you experienced? OIlIK- 8.1 (3-1,2,3; ¥-1,2,3.4; B-1,2)
3. How would you describe your own
management style? If you are not a manager,
4. What do you think your management style
would be?
5. The importance of training and
development of the personnel
6. What management style is best?
7. How do you motivate your team?
8. What makes a good team quotes?
Tewma 3.2 YnpaBneHue puckamu
8. 1. What sort of risks do businesses face (for | VK- 4.1 (3-1,2,3; ¥V-1,2,3,4; B-1,2)
example: financial risks, environmental risks)? YK -4.2 (3-1,2,3; V-1,2,3,4; B-1,2)
2. The types and levels of risks OIlIK- 8.1 (3-1,2,3; V-1,2,3,4; B-1,2)
Tema 3.3. Kpuzuc-MeHEHKMEHT
9. 1. What sort of crises do business VK- 4.1 (3-1,2,3; V-1,2,3.4; B-1,2)
managers have to face? YK -4.2 (3-1,2,3; V-1,2,3,4; B-1,2)
2. How is a business crisis different from a OIlIK- 8.1 (3-1,2,3; V-1,2,3.4; B-1,2)
business problem?
3. More and more brands are going live now. Is
this the time to try new digital and social media
strat-egies?
4. Are there any specific models or frameworks
for event crisis management? Which can be used
to find strategies for survival and way forward of
the event industry during and post disaster
periods of covid 19?
10. KounTtpons 3nanmii no paszaeny Ne3
Tema 4.1 Jlenossie neperoBopsl. [IpesenTanuu
11. 1.What are business negotiations? VK-4.1 (3-1,2,3; V-1,2,3.4; B-1,2)
2.Why is negotiation important in a business? VK -4.2 (3-1,2,3; V-1,2,3,4; B-1,2)
3.What is business context negotiation? OIIK- 8.1 (3-1,2,3; V-1,2,3.4; B-1,2).
4.What are some examples of negotiation?
Tema 4.2 CocTaBiieHUE KOHTPAKTOB
12. 1. Types of agreements. VK- 4.1 (3-1,2,3; V-1,2,3,4; B-1,2)
2. Language of the contract VK -4.2 (3-1,2,3; V-1,2,3,4; B-1,2)
3. What is a contract and its type? OIIK- 8.1 (3-1,2,3; V-1,2,3,4; B-1,2)
4, What are the differences between the

types of contracts and forms of contracts?

Tema 4.3 OGcnyXuBaHHE KIMEHTOB

13.

\ 1. How important to a company's success is

| VK- 4.1 (3-1,2,3; V-1,2,3.4; B-1,2)




customer care? YK -4.2 (3-1,2,3; Y-1,2,3,4; B-1,2)
2. Why is customer service important to the OIlIK- 8.1 (3-1,2,3; ¥-1,2,3,4; B-1,2)
success of your business?

3. Customer service can make or break your
reputation.

4. Customer service can make or break your
reputation.

5. The importance of dealing promptly with
customer dissatisfaction in international trade.

14. Kontposns 3nanuit o pazueny Ned VK- 4.1 (3-1,2,3; Y-1,2,3,4; B-1,2)
YK -4. (3-1,2,3; V-1,2,3,4; B-1,2)
OIlIK- 8.1 (3-1,2,3; V-1,2,3.4; B-1,2)

KOHTPOJIb 3HAHUMH 1O PA3JIEJIY Nel
VOCABULARY
1. Match the questions and statements to the responses.

1 What do you think of the new flex- | a) I’ll look into it right away.
time system?

2 I’d like to know why I haven’t | b) I’d like to finish, if I may.
received my refund yet.

3 We really need delivery by the C) That’s all right. We’ve just started.
30th.
4 Can | interrupt you for a moment? | | d) If you order now, that won’t be a problem.

need to ask about sales forecasts.

5 I’'m really sorry I’m late. My car | e) I think it’s working really well.
broke down.

2. Choose the verb that cannot be used with each noun.
6 relocate / grow / run / open an office

7 resign / fire / recruit / employ workers

8 break into / dominate / decline / enter a market

9 charge / make / raise / boost money

10 increase / cut / remain / discount prices

3. Complete the sentences with the words in the box.

company copy details distribution document effect journey products region
yourselves

Dear Mr Wade

It was very good to see you again at our meeting in Osaka last month.

I hope you had a safe........ (11) home afterwards.

We agreed that your ........ (12) will take over the ........ (13) of our ........(14) in North America
for three years, with ........ (15) from September 1.

Full ........ (16) of the agreement are included in the attached ........ (17). Can you please check this

and, if all is in order, sign and return one........ (18) to me,




We look forward to continuing to develop our business in the ........ (19) in association

Best wishes

Hidekazu Tanaka

READING
1. Read the text :

Corporate Ethics Features

Corporate ethics and etiquette are manifested in material and spiritual things: the appearance of

employees, the design of office premises, in symbols, corporate identity, forms of rewards and awards.

An organization’s culture is a general characteristic of an organization.

It is worth noting that the principles of corporate ethics are also limitations, a process of
discussing standards, norms and values that never stops. As soon as the company introduces a
document regulating corporate ethics and measures to prevent its violations, it is forced to specifically
develop a communication network for it. If this does not happen, problems of corporate ethics appear —

access to information is blocked by management, negative accumulates; middle managers play a

destructive role. Corporate ethics violations must be punished — financially and administratively.

All successful companies have developed a clear list of special measures and methods aimed at

creating a healthy ethical basis for labor relations. To successfully implement the main goal of the

business, company leaders must work to create value such as corporate ethics.

B. Decide whether the following statements are true (T) or false (F):

EX: Every corporation has its own code of ethics

F. There are general rules of
corporate ethics

1. The rules of corporate ethics of business are expressed in the
symbolic, spiritual and material environment of people working
in a particular organization.

2. The principles of corporate ethics are also limitations, a
process of discussing standards, norms and values that will
sometime stop.

3. A company introduces a document regulating corporate ethics
and measures to familiarize the employees with it.

4. Access to information is never blocked by management.

5. To successfully implement the main goal of the business,
company leaders must work to create value such as corporate
ethics.




WRITING

2. Alex James, a business associate from the US, will be visiting your office next week. You
have not met before. He has just sent you an e-mail to let you know he will be arriving at 9 p.m.
on Monday. Write a polite, friendly e-mail of 100-150 words to him. Include the following

points:

. company driver will meet Alex James at the airport (carrying a sign with his name)
. room booked at Metro Hotel — hotel normally used by your company

. informed hotel about late arrival

. hotel: small, comfortable, quiet (see website: www.citymetrotel.com)

. on Tuesday you will meet him 8:45 a.m. at hotel and walk to office (10 minutes)

. wish him pleasant trip

SPEAKING

3. You are going to have a speaking test that will last 10-15 minutes. The examiner will ask you
to spend five minutes preparing the short presentation below. Make notes if you wish.

A group of eight British people has just arrived in your country and will be working at your company
or college for the next six months. Make an informal presentation of about five minutes and include
the following:

. a friendly welcome the group

. any daily routines they will need to be aware of (starting and finishing times, lunch, meetings,
etc).

. any aspects of culture that may be different in your country and the US.

KOHTPOJIb 3HAHHUM 110 PA3JIEJTY Ne2

Listening
Track 4
1. A Listen to an employee appraisal interview. Match the sentence halves (1-5) to (a—
e).
1. When he took the job, Ahmed liked a hard-working boss.
2. When Ahmed started work, he didn’t have the financial incentive.
3. Ahmed says he has the world economy.
4. Ahmed’s main motivation now is the important job title.
5. Ahmed’s only worry is enough time off.
Track 5
1. B Listen to another employee appraisal interview. Match the sentence halves  (6-
10) to (f-).
6. Howard feels that the company is Howard’s job satisfaction.
7. Howard likes g contact with people.
8. Howard says no one notices working from home.
9. Sara wants to increase a big machine.

10. Howard suggests that he might try his contribution.



SKILLS

4. A Complete the conversation with the appropriate phrase (a—j).

a) I don’t want to repeat myself but
b) Hold on now

C) | want to ask a question.

d) if you give us $2,500 next week
e) providing you can

f) So what you’re saying is

9) Are you saying

h) I’d like to make a suggestion.
i) I’m sorry to say

) how do you feel

Dean: We agreed a budget of $15,000.
Alan: Right. But we’ve had some unexpected costs.

Dean: ........... 41 that you need more than that.

Alan: Yes, ......... 42 TI’ve been saying for the last six months that we simply don’t have any more
money for this.

Alan: ......... 43 that you don’t have the money, or that you don’t want to spend it?

Dean: .......... 44 1 think we should leave this point and come back to it later.

Alan:.......... 45, don’t you think we need to sort this out before we talk about anything else?

Dean: Bianca, ........ 46 about this?

Bianca: Well,......... ,47 1 agree with Alan on this one. We need to talk through it.

Alan: Thanks, Bianca. Dean, ........ 48 we can deliver the machines, and we’ll give your employees
training on them. That wasn’t part of the original agreement, but we can do that.

Dean: ......... 49  What date are you offering to do the installation?

Alan: We can agree to installation on 12 August, ......... 50 give us the extra money.

2. B Match Beatrice’s sentences (a—e) to Carlos’s sentences to complete the conversation.

a) I was wondering if you’d be interested in talking with us about a job.

b) I wonder if we could talk about it? ADG are offering a top salary with very good benefits, and
they give staff a substantial bonus — well above the industry average. Could we get together?

c) Hello Mr Ortega. My name’s Beatrice Lumb. I work for R&S, the executive recruitment

agency. | was given your name by Kim Mason.
d) OK, I quite understand.
e) Kim thought you might consider looking at a position that’s become vacant at ADG Logistics.

Carlos: Carlos Ortega speaking.



Carlos: I’'m afraid there’s no point in us meeting. I’'m completely happy where I am now.

VOCABULARY
3. A Match the prefixes (56-60) to the words (a—e).
em
under
dis
de
Bi

o &~ w N e

a) perform
b) regulate
c) lateral
d) loyal

e) power

1. B Choose the correct word from Exercise A to complete the sentences.

1. It was of John to tell our competitors about the new product launch.

2. The government is going to the sector in the near future.

3. We don’t need someone who’s going to the way Leon did. We need someone who can
sell.

4.  The two countries agreed to work hard to improve elations.

5. Ifyou ... employees — give them real control over their work - that increases productivity

WRITING
2. You represent a firm of venture capitalists. You have investigated three new businesses that are all
seeking venture capital funding. You should recommend the one that is the least risky and offers
the best prospects for a good return on your investment.
3. Using the notes below, write a memo of 200-250 words to the new business funding
committee. Give a brief assessment of each business and end with your recommendation.

KOHTPO.JIb 3HAHUH IO PA3JIEJTY Ne 3

I Answer the questions:

What is a functional CV to your mind?

Writing a letter of recommendation what characteristics do you stress describing an applicant?
What benefits do you expect from your work? Are material and moral aspects equal for you?
What type of communication at work would be suitable for you?

How important are personal relationships in business?



Il Write the letter on the proposed situation.

You recently visited a local sports centre and were satisfied with the service provided. You have
decided to write to the manager.
Carefully read this advertisement for the sports centre. Write a letter to the manager, enquiring about
the services and discounts for long-term contract with your company to provide services for your
personnel.
Newtown Sports Centre
Now in its third year, your sports centre offers
A fully- equipped gym
Professional staff
A swimming pool
Full-size tennis courts
Lessons in many sports
So, get your trainers on and come on down.
Practise your backstroke! Lose a few pounds!

11 Read the text and decide which of the following comments you expect the writer to agree
with.

Model: Successful managers... are happy when their staff make progress in the company
1 try to be positive even when times are difficult

tell head office if any of their staff make mistakes

praise their staff as often as they can

encourage employees to speak out if they are unhappy

make sure they know what's going on outside their organization

never dislike any member of their staff

concentrate on their employees' strong points and try to correct their weak ones

ignore people's weak points, pretending they don't exist

don't find it easy to delegate responsibility

O©oo~No ok wiN

How to be a great manager

AT THE MOST general level, successful managers tend to have four characteristics: they take
enormous pleasure and pride in the growth of their people; they are basically cheerful optimists -
someone has to keep up morale when setbacks occur; they don't promise more than they can
deliver; when they move on from a job, they always leave the situation a little better than it was when
they arrived. The following is a list of some essential tasks at which a manager must excel to be truly
effective.

Great managers accept blame: When the big wheel from head office visits and expresses
displeasure, the great manager immediately accepts full responsibility. Errors made by team members
are in a very real sense their responsibility.

Great managers give praise: Praise is probably the most under-used management tool. Great
managers are forever trying to catch their people doing something right, and congratulating them on it.
Managers who regularly give praise are in a much stronger position to criticize or reprimand poor
performance. If you simply comment when you are dissatisfied with performance, it is all too common
for your words to be taken as a straightforward expression of personal dislike.



Great managers make blue sky: Very few people are comfortable with the idea that they will be
doing exactly what they are doing today in 10 years' time. Great managers anticipate people's
dissatisfaction.

Great managers put themselves about: Most managers now accept the need to find out not
merely what their team is thinking, but what the rest of the world, including their customers, is saying.
So MBWA (management by walking about) is an excellent thing, though it has to be distinguished
from MBWAWP (management by walking about - without purpose), where senior management
wander aimlessly, annoying customers, worrying staff and generally making a nuisance of themselves.

Great managers judge on merit: A great deal more difficult than it sounds. It's virtually
impossible to divorce your feelings about someone - whether you like or dislike them - from
how you view their actions. But suspicions of discrimination or favoritism are fatal to the smooth
running of any team, so the great manager accepts this as an aspect of the game that really needs to be
worked on.

Great managers exploit strengths, not weaknesses, in themselves and in their people: Weak
managers feel threatened by other people's

Great managers have no truck with this destructive thinking. They see strengths, in themselves
as well as in other people, as things to be built on, and weakness as something to be accommodated,
worked around and, if possible, eliminated.

Great managers make themselves redundant: Not as drastic as it sounds! What great managers
do is learn new skills and acquire useful information from the outside world, and then immediately
pass them on, to ensure that if they were to be run down by a bus, the team would still have the benefit
of the new information. So great managers are perpetually on the look-out for higher-level activities to
occupy their own time, while constantly passing on tasks that they have already mastered.

IV. Put the correct words A, B, C, D from optionsa below in the above article:

A British firm has developed a new product (1) help us save money. The product is a wristband
(2) ___ gives us an electric shock if we spend too much money. The wristband is called Pavlok. It is
(3) ___ toour bank account. It knows how much money we have in the bank. If we go shopping and
there is (4) ___ enough money in our bank account, the wristband (5) _ a 255-volt electric shock
to our wrist. This warns us not to overspend. The company is called Intelligent Environments. It wants
to work with banks to help customers with their money. So far, no banks in Britain have said they
would (6) _ the Pavlok to their customers. They could start doing this in the future. The Pavlok
wristband is part of the Internet of Things. This is the idea that everything in our life will (7)
connected to the Internet. The CEO of Intelligent Environments, David Webber, said people liked the
idea of the Pavlok. Shoppers would (8) _ get a small electric shock in the store from the wristband
than get a big shock later when they see their credit card (9) . Mr Webber said the Pavlok would
be great for people who cannot stop spending because they have (10) _ willpower or their
willpower is weak. He added that many young people suffer (11) _ the "ostrich effect”. This is
when people stick their heads in the sand and buy things rather (12) _ look at how much money
they have in their bank. Put the correct words from the table below in the above article.

1. (a) for (b) to (c) by (d) so
2. (a) what (b) that (c) this  (d) then
3.(a) lichen  (b) lined  (c) likened (d) linked



4. (a) never (b) not (c) no (d) now
5. (a) delivering (b) deliver (c) delivery (d) delivers
6. (a) reject (b) combine  (c) offer (d) protect

7. (a) be (b) do (c) have  (d) not

8. (a) instead  (b) prefer (c) rather (d) like
9. (a) bull (b) ball (c) bell  (d) bill
10. (a) no (b) non (c) not  (d) now
11. (a) from (b) as (c)on (d) at

12. (a) than (b) that (c) this  (d) then

V. Read the sentences and think of the word which best fills each gap. Use one word only in each
gap. There is an example at the beginning (0)
0.1 had already left when he arrived.

1.1 seen him three or four times in my life.
2.1 seen that movie yet.

3.’ve suffering from stress recently.

4. | have been working here seven years.
5.I’ve been living here January.

6.1 went there many years :
7.1 was copying the files they were having a meeting in the next room.
8.1 had already hidden he entered the room.

9.I've done this unit. Can we do the next one?

10. the time | retire, |1 will have saved at least a million dollars.

11.At moment [’m sleeping on my brother’s sofa.

12.1 go to the gym at least once week.

13.1 have my hair cut once two months or so.

14.He only finished the project week.

15.Every city centre in the world seems the same days.

KOHTPO.JIb 3HAHHUM 11O PA3JIEJY Ne 4

LISTENING

Track 4

2. A Listen to an employee appraisal interview. Match the sentence halves (1-5) to (a—
e).

1 When he took the job, Ahmed liked a) a hard-working boss.

2 When Ahmed started work, he didn’t have b) the financial incentive.

3 Ahmed says he has c) the world economy.

4 Ahmed’s main motivation now is d) the important job title.

5 Ahmed’s only worry is e) enough time off.

Track 5

4. B Listen to another employee appraisal interview. Match the sentence halves (6-
10) to (f-).

6 Howard feels that the company Howard’s job satisfaction.

7 Howard likes 0) contact with people.

8 Howard says no one notices h) working from home.



9 Sara wants to increase ) a big machine.

10 Howard suggests that he might try )i his contribution.

READING

1. Read the text A:

A. Corporate Ethics Features

Corporate ethics and etiquette are manifested in material and spiritual things: the appearance of
employees, the design of office premises, in symbols, corporate identity, forms of rewards and awards.
An organization’s culture is a general characteristic of an organization.

It is worth noting that the principles of corporate ethics are also limitations, a process of
discussing standards, norms and values that never stops. As soon as the company introduces a
document regulating corporate ethics and measures to prevent its violations, it is forced to specifically
develop a communication network for it. If this does not happen, problems of corporate ethics appear —
access to information is blocked by management, negative accumulates; middle managers play a
destructive role. Corporate ethics violations must be punished — financially and administratively.

All successful companies have developed a clear list of special measures and methods aimed at
creating a healthy ethical basis for labor relations. To successfully implement the main goal of the
business, company leaders must work to create value such as corporate ethics.

B. Decide whether the following statements are true (T) or false (F):

EX: Every corporation has its own code of ethics F. There are general
rules of corporate
ethics

1. The rules of corporate ethics of business are expressed in the
symbolic, spiritual and material environment of people working in a
particular organization.

2. The principles of corporate ethics are also limitations, a process of
discussing standards, norms and values that will sometime stop.

3. A company introduces a document regulating corporate ethics and
measures to familiarize the employees with it.

4. Access to information is never blocked by management.

5. To successfully implement the main goal of the business, company
leaders must work to create value such as corporate ethics.

LANGUAGE

1. Choose the best word to fill each gap from A, B, C or D below.

Most people think of ‘being ethical’ in business ethics as compliance with laws and financial
regulations to avoid (1) . Whentheseare not (2) __ , as in the case of Enron, the story makes
headlines around the world and has a huge negative impact on the people and companies involved.
Most business people are not tempted to commit large scale financial fraud, though, and are (3)
of the consequences. Instead, it is the day-to-day actions and behaviour of individuals which present
the most problems.

As a manager, if you (4) __ a blind eye to seemingly small matters such as staff taking
home office supplies then you are not (5) __ yourself with an ethical workplace. Everyone watches
everyone else to see where the ethical boundaries are. You should carefully consider what messages
you are sending by your (6) __ or inaction, words and attitudes.



(7) ____ the whole there are three areas to consider in everyday business ethics. The first is
respect. Respect for the people you work with; respect for the company resources — time, equipment
and money; and respect for the working environment, which includes obeying laws and regulations.
You should treat the people you work with well — with (8) __ and honesty — and use the company
equipment for work purposes — that means no personal phone calls.

Responsibility is the second area, and means working well with others — (9) _ instance
doing your share of the work — and providing high quality services and goods to your customers.

(10) | the ‘The end justifies the means’ argument is not one that an ethical person would
use. Means are as important as ends because good results are important. (11) _ you achieved the
results by being unethical either morally or legally then you endanger the business and your own
career.

A legal B law C lawyers D lawsuits
A obeying B obeyed C obey D disobey
A careful B respectful C mindful D lawful
A see B show C take D turn
A aligning B sharing C turning D leaving
A words B thoughts C actions D message
ATo B At Cln D On
A integrity B pleasant C nice D polite
Ain B for Cto D as

. A Secondly B At last C Finally D Then

SKILLS

1. A Complete the conversation with the appropriate phrase (a—j).
a) I don’t want to repeat myself but
b) Hold on now

c) | want to ask a question.

d) if you give us $2,500 next week
e) providing you can

f) So what you’re saying is

g) Are you saying

h) I"d like to make a suggestion.

i) I’m sorry to say

j) how do you feel

Dean: We agreed a budget of $15,000.
Alan: Right. But we’ve had some unexpected costs.

Dean: ........... 1 that you need more than that.

Alan: Yes, ......... 2 T’ve been saying for the last six months that we simply don’t have any
more money for this.

Alan: ......... 3 that you don’t have the money, or that you don’t want to spend it?

Dean: .......... 4 1think we should leave this point and come back to it later.

Alan:.......... 5, don’t you think we need to sort this out before we talk about anything else?

Dean: Bianca, ........ 46 about this?

Bianca: Well,......... ,7 T agree with Alan on this one. We need to talk through it.



Alan: Thanks, Bianca. Dean, ........ 48 we can deliver the machines, and we’ll give your
employees training on them. That wasn’t part of the original agreement, but we can do that.

Dean: ......... 9  What date are you offering to do the installation?

Alan: We can agree to installation on 12 August, ......... 10 give us the extra money.

5. B Match Beatrice’s sentences (a—e) to Carlos’s sentences to complete the
conversation.

a) I was wondering if you’d be interested in talking with us about a job.

b) 1 wonder if we could talk about it? ADG are offering a top salary with very good benefits,
and they give staff a substantial bonus — well above the industry average. Could we get together?

c) Hello Mr Ortega. My name’s Beatrice Lumb. | work for R&S, the executive recruitment
agency. | was given your name by Kim Mason.

d) OK, I quite understand.

e) Kim thought you might consider looking at a position that’s become vacant at ADG
Logistics.

Carlos: Carlos Ortega speaking.
Beatrice:........... 11

Vocabulary

6. A Match the prefixes (56-60) to the words (a—€).

16em

17 under

18dis

19de

20 bi

a) perform

b) regulate

c) lateral

d) loyal

e) power

B Choose the correct word from Exercise A to complete the sentences.
21 Itwas ... of John to tell our competitors about the new product launch.
22 The government is going to ..... the sector in the near future.

We don’t need someone who’s going to the way Leon did. We need someone who can
sell!

The two countries agreed to work hard to improve relations.

25 Ifyou ... employees — give them real control over their work - that increases productivity
WRITING



You represent a firm of venture capitalists. You have investigated three new businesses that are
all seeking venture capital funding. You should recommend the one that is the least risky and offers the
best prospects for a good return on your investment.

Using the notes below, write a memo of 200-250 words to the new business funding
committee. Give a brief assessment of each business and end with your recommendation.

KPUTEPUU OHEHUBAHUSA YPOBHA COOPMUPOBAHHOCTHU KOMIIETEHLUUA J1JIA
IMPOMEXYTOUYHOM ATTECTAIIUA

MakcumajibHOe KOJIHYeCTBO
0aJI0B Kpurepun
(rocyaapcTBeHHasi OIIeHKA)
90-100 BrictaBnsiercs oOy4aromemMycsi, €ClIi OH OIpeessieT
(3auTeHo) paccMaTpuBaeMble MMOHATHUS pa3Jiesia Uik TEMbI Y4eOHOM
JAUCHUIIIIMHBI YCTKO U ITOJIHO, IPHUBOASA COOTBETCTBYIOIIUC
TIPUMEDBL.
75-89 BrictaBnsiercst oOyuaromemycs, €CiIu OH IOTTyCKAaeT OT/IeTbHbIE
(3auTeHO) IIOTPELIHOCTU B OTBETE, HO B LIEJIOM JEMOHCTPUPYET 3HAHUE U
BJIaZICHUE COJIep )KaHUeM pa3zenia (TeMbl) y4eOHON AMCIUTIITUHBI
60-74 BrictaBnsiercst oOyuaromemycs, €Ci OH 0OHapyKUBaeT MpoOesbl B
(3auTeHO) 3HAHUSIX MaTepuala pasJesia Wil TeMbl y9eOHOW JUCITUTUINHBI
0-59 BricTaBnsiercst oOyuaromemycs, ecii OH 00Hapy>KUBaeT
2 (He 3a4TeHO) CyLIECTBEHHbIE TPOOEIbI B 3HAHUSIX OCHOBHBIX MOJIOKEHUH pa3zena
WM TeMbl Y4eOHOM TUCIUIUINHBI, HEYyMEHHUE C TTOMOIIbIO
MIpernoaBaTes MoJIy4YUuTh IPaBUIbHOE pellieHre KOHKPETHON
MPAKTUYECKOM 3a/1a4u




PELIEH3USA
na PABOUYIO IPOTPAMMY U ®OH/J] OLIEHOYHBIX CPEJCTB
JUCHUILIAHBI

b1.0.03 «Huocmpannwiil 361K nNpodhecCuoOHAIbHOU HANPAGIeHHOCHIU
HII/I(l)p JUCHUIIJINHBI B y‘Ie6HOM IJ1aHe, HAaHMCHOBaHHC

Hanpapiaenue mnoaroroBku  38.04.04 T'ocynapCTBEHHOE WM MYHHUIIMIAIBHOE
yIpaBJjieHHE

KOa, HAMMCHOBAHUEC
IMpoduias «locyoapcmeentoe pe2yiuposanue
BHEUUHEIKOHOMUYECKOU U NPOEKMHOU 0esamenlbHOCu»

Pazpa6orunku: Mameeuuesa I0.0., kaHo. Kynemypono2uu, Oouenm Kageopul

UHOCIMPAHHBIX A3bIKO6
(®UO. HIIP, yuactBoBaBmux B pazpadotke PIIV/] ¢ ykazaHueM JOJKHOCTH)

Kadenpa _unocmpannsix a3v61k08

[IpencraBneHHas Ha peleH3ut0 pabouass mporpamMma M (OHII OLIEHOYHBIX
CPEACTB JUCLMIUIMHBI «HHOCMpantblii 361K NpopeccUoHaIbHOU HANPAsieHHOCHU»
pa3paboTaHbl B COOTBETCTBHH C:

denepanbHBIM TOCYIAPCTBEHHBIM 00pa30BaTEIbHBIM CTAHIAPTOM BBICIIETO
oOpa3oBaHusi — MarucTparypa 1o HampasieHutro mnojarotoBku 38.04.04
Locyoapcmeennoe u  mynuyunanvroe ynpagienue (yTBEPXKIEH IPUKA30M
MunucrepcTBa Hayku W BbIciiero ooOpaszoBanusi Poccuiickoit dexeparuu Ot
13.08.2020 2. Ao 1000).

PabGouast mporpamma AWCIHUIUIMHBI COACPKUT TpPeOOBAHHS K YPOBHIO
MOJTOTOBKM 0aKalaBpOB/MAarucTpOB MO MPUOOPETECHUIO TEOPETUUECKUX 3HAHUN U
MPAKTHUECKUX HABBIKOB, KOTOPbIE MPEABSBIAIOTCS K OOYUYaIOIUMCS JTaHHOTO
HaIpaBIIEHUS TIOJTOTOBKHU B XO/I€ U3YUCHHs YI€OHOM TUCITUTUINHBI.

B paGoueit mnporpamme chopMynupoBaHbl eI W 3aJa4d  OCBOCHUS
JTUCITUTITUHBI.

B pasznene «MecTo AUCHMIUIMHBI B CTPYKType 00pa30oBaTENBbHON MPOrpaMMbDy»
yKa3zaHbl TpeOOBaHUSA K NPEIBAPUTEIBLHON MOATOTOBKE OOYYaIOIIMXCSA, a TaKKe
MOCJICYIONINE  AUCIUIUIMHBL, JJIi  KOTOPBIX HM3y4YeHHME JIaHHOW  OyJner
HEOOXOTMMBIM.

B paboueit nporpamme nponucansl kKoMmrereHnuu oodydaromierocs: (OIIK -8,
VK-4.1 VK-4.2), popmupyembie B pe3yJIbTaTe OCBOCHUS JUCITUTUTHHBI.

Paznen «CtpykTypa u conepkaHue TUCIUTUTMHBDY COACPKUT TEMATHIECKOE
¥ TI0YaCOBOE paclpe/ie]iCHUE U3yuyaeMOoro MaTepraia o BUJIaM 3aHSTHM, a TaKxKe
Yyachl HA CAMOCTOATEIbHYIO paboTy.

B paznene «®@oHa OLIEHOYHBIX CPEACTB» YKa3aHbl OIIEHOYHBIE CPEJICTBA JJIs
TEKYUIEro KOHTPOJII W MPOMEXKYTOUHOM aTTecTaluu oOyuaromerocs ((QpoHn
OIICHOYHBIX CPEACTB MPEACTaBICH OTACIbHBIM AieMeHToM Y MKJI).

KoMnerenuun no Kypcy, ykazaHHble B paboyeil mporpamme, MOJHOCTHIO




COOTBETCTBYIOT yUeOHOMY TUIaHY U MaTPHIIE KOMIIETEHITHIA.

B paboueli mnporpamMme AMCHMIUIMHBI TIPEACTABICH TaKKe IepeucHb
MaTepHaAIbHO-TEXHUYECKOTO OOecreueHusl s OCYIIECTBICHHUS BCEX BHJOB
3aHSATHH, TPEIYCMOTPEHHBIX Y4EOHBIM IIAHOM.

PaGouas mporpamMMa IUCHMIUIMHBI HMEET JIOTUYECKH 3aBEPIIEHHYIO
CTPYKTYpY, BKIItoYaeT B ce0si Bce HEOOXOOMMbIE M MpHoOpeTaeMbie B Mpolecce
W3y4eHUS HABBIKU M YMCHUSI.

YdeOHo-MeToIuYecKoe OOeCredYeHne JUCHUIUIMHBI —TPEJICTaBICHO B
nporpaMMe MepeyHeM OCHOBHOM M JOTIOTHUTEIBHOU JTUTEPATyphl, METOAHMUECKUX
MaTepuanoB, OHOIMOTEYHO-UH(POPMAIMOHHBIX  PECYpPCOB, UYTO  SIBISETCA
JIOCTATOYHBIM ISl YCIICIITHOTO BJIAJICHUS JUCIUTIITMHOM.

Taxkum oOpas3oM, pabouast nmporpamMmma TUCHUMIUIMHBL «MHocmpannblii s3biK
npogheccuoHanbHol HanpasienHocmuy COOTBETCTBYET BCEM TpeOOBaHUAM K
peanu3aiy MporpaMmbl B MOXKET ObITh PEKOMEH/I0BaHa K MCIIOJIb30BAHHUIO.

Penensenr:
3aBeayrolui Kadeapon
WHOCTPAHHBIX SI3BIKOB,
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