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PA3JIEJI 1.

HHACITIOPT ®OHIA OHEHOYHbLIX CPEIACTB
10 JucuumInHe (Moay./ar0) « MapkeTuH»

1.1. OcHoBHBIE CBeIeHUS O JUCHHUILIUHE (MOIYJIe)

Tabnuma 1
XapakTepucTUKa y4eOHOM AUCITUTIIIUHBI
(cBeneHus coOTBETCTBYIOT pazaeny PITY /1)

OO6pa3zoBaTenbpHas mporpaMma OakanaBpuaT

Hanpasnenue noarotoBku 38.03.02 MenemxMeHT

[Ipoduinb "MeHEeKMEHT
BHEITHEOKOHOMUYECKOM
JEATEIIbBHOCTH "

KonnuecTBo pa3fiesioB JUCIUILIMHBI 3
b1.0.21

Yactb 00pa3zoBaTeabHOM TPOrpaMMBbl

@opMBI TEKYILIETO KOHTPOJIA

Texymuii KOHTPOJIb (YCTHBIN
OIpPOC, MPAKTUYECKUE 3a/1aHMUS,
nokaj, pedepar,
WHJVBH1yaJbHOE 3a/1aHUE,
KOHTPOJIb 3HAHUI)

OuHas
llokazamenu
dbopma oOydeHUs

KonudecTBo 3a4eTHBIX €IMHULL (KPETUTOB) 3
CemecTtp 3
Oobwan mpyooemkocms (axkaoem. 4acoa) 108
Ayoumopnaa konmaxkmuan paboma: 56
Jlex1moHHbIE 3aHATHUS 18
Koncynpramuu 2
CeMuHapcKue 3aHATUS 36
CamocrosiTesibHass padoTa 25
Koutpoan 27
Dopma npomesrcymouHou ammecmayuu 9K3aMeH




1.2. IlepeyeHb KOMIETEHUMI ¢ YKa3aHUeM 3TanoB GopMUpPOBaHMS B Mpolecce

O0CBOCHHS 00pa3oBaTeIbHOH NPOrpaMMbl

Tabnuia 2
[lepeyeHb KOMIIETEHIIMI U UX DJIEMEHTOB
Kommerenims HNuauxaTtop Wnnexc
KOMIICTCHIIUU U €0 *9HCMCHTBI HMHIUKATOpa KOMIICTCHIIUN DJIEMEHTa
(dhopmynpoBKa
3HaTh:
OcCHOBHBIE MTOHSTHUSI MAPKETHHTA, €T0 IIKo OC -1
MHCTPYMEHTEI 31
Oco0eHHOCTH TPUMEHEHUS Ko OC -1
HHTETPHPOBAHHBIX MAPKETHHIOBBIX 39
KOMMYHHKaIUN
1Ko OC-1.1:
Cnocoben MeTo 1Bl OLIEHKH PHIHKA HK0303C -1
0eMOHCMPUDOBANb
HABbIKU OYEHKU Ymers:
DbIHOYHBIX
603MONCHOCE], IIpuMeHATH OCHOBHBIE ITOHSTHS IIKo OC-1
cnocoben MapKeTUHTa, €70 MHCTPYMEHTBI v1
1IKo OC-1 pazpabamviéams .
KOMILICKC JleMOHCTpUpOBaTh B MApPKETUHT OBOM ITKo OC - 1
ACATCIIBHOCTH MHTEI'PUPOBAHHBIX
Mapremuned u MAapKETUHTOBBIX KOMMYHUKAITUN Ve
NPUMEHAMb €20
UHCMPYMEHmbl, 8 M. 4.
UHIME2PUPOBAHHLIX Hcmonb30BaTh METOBI OLICHKH pbIHKa IIKo OC-1
PBIHOYHBIX BO3MOXHOCTEHN y3
MapKemuH208b1X
KOMMYHUKayuu Baanern:
. IIKo OC-1
TepmuHONOrHEN MapKETHHTa B1
[Ipuemamu COBpeMEHHBIX 1IKo OC-1
MapKETUHIOBbIX KOMMYHUKALIMH B2
CoBpeMEHHBIMU METOIAMH OLIEHKU 1IKo OC-1
pBIHKA. B3




Tabmuma 3

Oranbl GopMUPOBaHUS KOMIETEHIIMI B IPOLIECCE OCBOEHUSI OCHOBHOM

00pa3oBaTeIbHOM MPOrpaMMBI

Ne Kowrponmpyenmeie p ausﬂem,l Homep Kon HanmenoBanue oieHOYHOTO
W (Tembr) yueOHOM cemecTpa WHJMKaTOopa cpencrsa
JAUCIHUITIINHBI KOMIICTCHIINHN
Paznen 1. OCHOBBI MAPKETHHIOBOI AeSITEJILHOCTH

1 | Tema 1.1. CoumansHo- YCTHBIN OIpPOC,
3KOHOMHUYECKHE OCHOBBI 3 IIKo OC-1.1 | TecTUpOBaHUE, TOKIA]
MapKETHHTa

2 | Tema 1.2. YCTHBIN OIpPOC,
MapxkeTtuHrosas cpena 3 IIKo OC - 1.1 | TecTupoBaHue, pedepat
NpEANPUSATHS

3 Tema 1.3, YCTHBIN OMpoc,
CerMeHTHpOBaHUE, 3 IIKo OC - 1.1 TECTHPOBARNE,
BBIOOD 11€JIEBBIX PHIHKOB KOHTPOIIb SHARMH IO

pazaeny 1
Pa3nen 2. OcHOBHBIE 3JIEMEHTHI KOMILJIEKCA MAPKEeTHHI A

4 | Tema 2.1. ToBapHas YCTHBIH o1poc,
MapKETHHIOBast 3 IIKo OC—-1.1 | TecTUpOBaHUE, JOKIA]
IIOJIUTUKA

5 | Tema 2.2. llenoBas YCTHBIH ompoc,
MapKETUHTOBast 3 IIKo OC - 1.1 | TecTupoBanHue, pedepar
ITOJIUTUKA

6 | Tema 2.3. Cucrema YCTHBIH ompoc,
TOBAPOJABHKCHUS 3 [TKo OC— 1.1 | TECTHPOBaHKE, JOKIAL,

KOHTPOJIb 3HAHUU 110
pazaeny 2
Pa3nen 3. Opranusauus v ynpasjieHHue MAPKETHHIOM

7 | Tema 3.1. YCTHBIN OIpOC,
MapkeTuHroBble 3 1Ko OC — 1.1 TECTHPOBAHHC,
KOMMYHUKAIUU KOHTPOJIb 3HAHUH 10

paszeiy

8 | Tema 3.2. YCTHBIN OIpOC,
MapxkeTuHroBble 3 IIKo OC - 1.1 | TecTupoBaHnue, pedepat
UCCIIEOBAHMUS

9 | Tema 3.3. YCTHBIN OIpOC,
Crpateruyeckoe 3 IIKo OC—-1.1 | TecTUpOBaHUE, KOHTPOJIb

IJIAaHUPOBAHUC

3HAHWH 110 pas3ueny 3




_ PA3JIEJI 2.
TEKYIIUNA KOHTPOJIb MO IUCUUMNJIMHE (MOIYJIIO)

«MapkeTHHI»

Tekyluil KOHTPOJIb 3HAHUW  MCIIOJB3YETCA Ul ONEPaTUBHOIO U
PEryJISIPHOTO  yHpaBieHuss  y4eOHOM  JIeATEeNbHOCTbIO (B TOM  YHUCIHE
CaMOCTOSITEILHON PaboTOM) 00yUarOIUXCS.

B ycnoBusx OanmibHO-pEHTHHIOBOM CHUCTEMBI KOHTpPOJS, pe3yibTaThl
TEKYIIEro OLICHMBaHUS OOYYarOIIerocss HCIHOJb3YIOTCS, Kak II0Ka3aTellb €ro
TEKyIIEro peuTuHra. TeKylMud KOHTPOJIb YCIIEBAEMOCTH OCYLIECTBISIETCS B
TEYEHHE CEMEeCTpa, B X0Jie€ MOBCEJAHEBHOW yuyeOHOU paboThl MO MHAUBUAYAIBHOU
MHUIMATUBE Ipenogasaresiss. JlaHHBIA  BUJ  KOHTPOJIL  CTUMYJIHUPYET Y
00y4aroUerocsi CTPEMJIEHUE K CUCTEMATHUYECKOM CaMOCTOSTENbHON paboTe mo
U3YYEHUIO JTUCHUTUIUHBI (MOTYIIS).

TaGnuna 2.1.
Pacnipenenenne 6aiioB 1o BUgaM yuyeOHOU A TEIbHOCTH
(6amnbHO-peiTuHroBas cucrema) - IPUMEP

Hanmenosanme Bun 3amanms
Pasnena/Temsr C3 Bcero K3P | P(CP)| W3*
JI3 YO* T3* | P3* 3a TeMy
P.1.T.1.1 1 2 3 - 6
P.1.T.1.2 1 2 3 1 7 10
P.1.T.1.3 1 2 3 1 7
P.2.T.2.1 1 2 3 1 7
P.2.T.2.2 1 2 3 1 7 5 5
P.2.T.2.3 1 2 3 - 6 10
P.3.T.3.1 1 2 3 1 7
P.3.T.3.2 1 2 3 1 7 10
P.3.T.3.3 1 2 3 - 6
Hroro: 1000 9 18 27 6 60 30 5 5

JI3 — JIek1moHHOE 3aHATHE;

YO — ycTHBIi o1poc;

J1 — mokmnaasl, COOOIICHNS,

P3 — pazHoypoBHEBbIE 3a]aHUS;

* Apyrue ¢ BUABI UCTIOIB3YEMbIX 3a/IaHUi, PEIOKEHHBIX B MPUIIOKeHUN 1
C3 — cemuHapcKoe 3aHATHUE;

K3P — kontpons 3Hanuii no Pazaeny;

P — pedepar.

CP — camocrosiTenpHast paboTa 00yJaromerocs

N3 — unauBuyaibHOE 3a/1aHNE




2.1. PekoMeHIa MU 10 OLEHUBAHUIO YCTHHIX OTBETOB 00y4aKOLIUXCS

C nenbr0 KOHTPOJIAI YCBOCHMs IPOWIECHHOIO MaTepHalla M OIpPEHEICHUS
YPOBHS MOATOTOBJIEHHOCTH OOYyYaroImIMXCsl K W3YYEHHIO HOBOW TEMbl B Hauaje
KaXJIOTO CEMUHAPCKOT0 3aHATHUS MPEIOJaBaTeNEM MTPOBOAUTCS WHIWBUIYAIbHBIN
WM (QPOHTANbHBIA YCTHBIM ONPOC IO BBHIMOJHEHHBIM 3aJaHUSAM MPEIbIAyIIeH
TEMBI.

Kpurepun onenku:

Ouenka «omauunoy» CTaBUTCS, €CIIU 00yJarOLINIiCA:

1) mOHO ¥ apryMEHTHPOBAHO OTBEYAET MO COACPIKAHHIO BOIIPOCa,

2) OOHapyXuBacT IOHMMAaHUEC MaTepualla, MOXeT OOOCHOBaTh CBOM
CYXKIEHUS, IPUMEHUTh 3HAHUS Ha MIPAKTUKE, MPUBECTU HEOOXOAUMbIE TPUMEPDL;

3) m3naraer MaTepHal MMOCIEeI0BATEILHO U MPABUIBHO, C COOIOACHUEM
UCTOPUYECKON U XPOHOIOTNYECKOH TOCIEN0BATEIIBHOCTH;

Ouenka «xopowo» — CTaBUTCA, €cClId OOy4alOUIMICS JaeT OTBET,
yIIOBJIETBOPSIONINI TEM 3K€ TpeOOBAHHSAM, YTO M JJII OLEHKH «OTIMYHO», HO
JOITyCKaeT OJHa-/1B€ OLIMOKHU, KOTOPbIE CaM K€ UCIIPABIISET.

Ouenka «yooenemeopumenvHoy — CTAaBUTCA, €CAM  OOydaroUIuiics
oOHapy’>KMBaeT 3HAHUE U TOHUMAaHHE OCHOBHBIX MOJIOKEHHU I TaHHOTO 3a/1aHUsl, HO:

1) w3naraeT MaTepHai HEMOJHO M JIOMYCKAeT HETOYHOCTH B ONPECIICHHH
HOHATUHN WK (OPMYJIUPOBKE IPABUI;

2) He yMeeT JIOCTaTOYHO ITyOOKO W J0Ka3aTelbHO 00OCHOBATH CBOU
CYKIEHUS Y IPUBECTH CBOU NPUMEPBHI;

3) u3naraet MaTepral HermoCJIeI0BATEIILHO U IOMTYCKAST OLTHOKH.

BOIIPOCHI JIAA CAMOIIOAT'OTOBKH OBYYAIOIIINXCA

Konmponupyemuie pazoenvt
(memul) oucyuniuHsl
(modyns)

Bonpocul 014 noozomoexku Kk unousuoyanvnomy / hponmansHomy
yemuomy | nucomennomy onpocy no memam OUCHURIUHbL (MOOY/15)

PA3JIEJI 1. OcHOBbI MAPKETHHIOBOM eI TEILHOCTH

OCHOBHBIE ITOHATHS MAPKETHHIA.

enu mapkeTuxra.

[IpuHUMIBI MApKETHHTA.

MapkeTuHr opraHu3alniy, MapKETUHT JIMYHOCTH, MAPKETHHT HCH.
MapkeTHHr uael, MApKETUHT TEPPUTOPUNA, MAKPOMAPKETHHT .
Turmbl MapKeTHHTa B 3aBUCUMOCTHU OT COCTOSIHUS CIIPOCA.
KoHBepcHOHHBIA MapKETHUHT, CTUMYIHPYIOIINN, pa3BUBAOLIAN
MapKETHHI.

8. TonuepKUBarOLIHii MAPKETHHT, IEMapPKETHHT,
IPOTUBOJEHCTBYIOLIMH MapKETHHT.

OBOJIOLUS KOHLENIUI MapKETUHTA.

Tema 1.1. ConnansHo-
SKOHOMHYECKHE OCHOBBI
MapKeTHHTa

Nogahs~wdE

[ToHsTHS ¥ YCTIOBHSI OCYIIIECTBIICHNSI OOMEHA M CICIKH.
MapxkeTrHroBast cpeia npeIpusThsL.

Muxkpocpena GupMsI.

[locTaBUMKN 1 MapKETUHTOBBIE IIOCPETHUKH.

THITBI KTMEHTYPHBIX PHIHKOB.

Konkypents! B Mapketunre. KoHTakTHast ayAuTOpHSL.
Makpocpena GpupmbL.

Hemorpaduyeckue hakTopsl.

Tema 1.2. MapkeTHHTOBast
cpena npennpusTUs

N~ WM EI©




9. DkoHomuyeckue GaKToOpsI.

10. Monutnueckue HakTopsbl.
11.TIpupoasbie GakTopsi.

12. Hay4Ho-Texunueckue hakTophbl.
13.KynbrypHbie hakTops

Tema 1.3.
CerMeHTHpOBaHHE, BEIOOD
LENEBBIX PHIHKOB

Teopwust motpebHOCTEN Macioy.

[puHuun yOsIBaHMs IPEETbHON TIOIE3HOCTH.
Konnemnuu ynpasieHns MapKeTHHIOM.
[Nonsitre cermentanyu. CrocoObI OXBaTa pHIHKA.
IIpu3Haku cerMeHTaluu phIHKA.

Ilenu cermeHTanMK PHIHKA.

Kputepun cermeHTanum poIHKa.

Br100p 11€N1eBbIX CErMEHTOB PHIHKA.
[TosunmonnpoBaHue TOBapa Ha PhIHKE.

PA3]1

EJI 2. OcHoBHBIE BJIEMEHTEHI KOMILIEKCA MapKETHHTa

Tema 2.1. ToBapuas
MapKEeTHHT 0Bas IMOJTNTHKA

MapkeTuHroBoe moHuMaHue ToBapoB. ToBap B TPEX YPOBHSIX.
Krnaccudukarys ToBapoB 1o CTENEHN JIOITOBEYHOCTH.
Knaccudukarys ToBapoB Ha OCHOBAaHWH MOKYIATETHCKAX IPUBBIYEK.
ITapanokc xkauecTBa TOBapoOB.

Konmernus ®U3HEHHOTO ITMKJIA TOBAPOB.

[Tomxox k pa3paOOTKe HOBBIX TOBAPOB.

Tema 2.2. LleHoBas
MapKETHHIOBast ITOJIUTHKA

Bunw! nen.

IlenooOpa3oBanme HA PA3IMYHBIX TUTIAX PHIHKOB.
ITocranoBKka 33124 11eHOOOPa30BaHMS.
OmpeneneHne cpoca Ha ToBap. 3aKOH cIipoca.
MHUMBIE HCKITIOYEHHS U3 3aKOHA CIIPOCa.
DIaCTUIHOCTH CIIPOCa TI0 IICHAM.

Brerrare daktopsl nporiecca eHo00pa3oBaHHUSsI.
OrpannueHue cBoOOBI IIECHOOOPa30BaHUS CO CTOPOHBI YUYACTHHKOB
KaHAJIOBTOBAPO/IBIKEHIIS.

9. ®ukcupoBaHHUE IIEH TOCYIAPCTBOM.

10. IpsiMoe perynupoBaHUe IIeH TOCYIapCTBOM.

11. KocBeHHOE perymmpoBaHue.

12. V3aep:KKu POU3BOACTBA M OOPAICHUS.

13. Be160p MeTO0B IICHOOOpa30BaHUsL.

PNDTPWNEOURWNRESOONDT R WNE

Tema 2.3. Cucrema
TOBAPOJIBIKCHUS

1. [aiiTe onpeneneHre NOHATHIO «cOBIT». HazoBuTe (hyHKITNH U ITAITBI
cOBbITa.

2. YxaxwTe OCHOBHYIO 3a7]aqy TOBapoaBxkeHnss. OXapaKTepu3ynTe
IIPOLIECCTOBAPOABIKEHUSI.

3. Cdopmymupyiite psan hakTopoB, KOTOPEIE OKa3bIBAIOT BIMSHUE HA
OpraHU3alMIONPOIIEcca TOBAPOABHKEHHUS.

4. laiite omnpeneneHre MOHATHIO «ITOJINTUKA pacipenencHusy. B aem
COCTOMTOCHOBHASI LIEJIb MOJIMTHKH PACIpEeACIeHus?

5. CdopmynupyiiTe OCHOBHBIE KaHAJIbI paclpeaeseHus
(MapkeTHHTOBBIEC KaHAIBI)?

PA3

JIEJI 3. CtpaTeruyeckoe ynpasjeHne i MApKETHHT

Tema 3.1. MapKeTUHTOBBIE
KOMMYHHUKalu!

Kommekc crumynupoBaHus.

[lonsTHEe 1 1ENMHM MapPKETUHIOBOM MOJIUTHUKA KOMMYHHKAIUH.
Br10op cpeacTts pacnpoctpaneHus HHGOpMAaLUH.

BricTaBKH, sipMapKu.

Pexnama: nenu, Bupl.

CrumynupoBaHue cObITa.

IIponaranna.

JInanas nmpopaxa

NN E




Tema 3.2. MapkeTHHTOBBIE
UCCIIeIOBaHUS

1.

I[aﬁTe OMPEACICHUC ITOHATHUIO «KMAPKETUHI'OBAaA I/IH(bOpMaL[I/ISI».

Kakwue cymecTByOTTUITBI MApKETHHTOBOW MHQOpMAIn?

2.
3.
4,

YKaxuTe TOCTOMHCTBA M HEOCTATKH MEPBUYHON MHPOPMALIUH.
YKkaxuTe TOCTOMHCTBA M HEIOCTATKH BTOPUYHON HH(OpMAIIHH.
YTO OTHOCUTCS] K OCHOBHBIM UCTOYHHUKAM MapKETUHTOBOM

undopmanun?

Uro sBiseTcst HauboJiee pacnpocTpaHeHHOW (hopMoit onpoca?
Buapt MapkeTHHTOBOM MHDOpMALTIH.
Meropl momy4yeHus NepBUYHON HH(OopMamn

Tema 3.3. Ctpareruueckoe
IJIAaHUPOBAHUEC

NEINoOg

3

B uem cynHoCTh CTpaTernyeckoro njiaHupOBaHUs?
[lepeuncnute 3Tanbl CTPaTErnYeCcKOro MiIaHNPOBAHUSL.
B uem cyTh mporiecca MapKETHHTOBOTO TNIAHUPOBAHUS ?

OxapakTepusyiTe erocTpyKkTypy.

4.

st wero ucnonszyercst SWOT -ananu3? Uto oH mo3Bosier

BBIABUTE?

5.

JlaﬁTe ONpPEACICHUC MMOHATHUIO «KMAPKETUHI'OBAA CTpATECrUNUCCKasA

MaTpHIIay.

6.

JlaiTe kpaTKylo XapakTepuUCTUKy cTpaTerndeckoi Mmozenu bKT'.

2.2 PexoMeHJAIUM TI0 OIEHHWBAHMI) Pe3yJbTATOB CHUTYaAIlHOHHBIX

3aaHuM

MaxkcumainnHoe
KOJINYECTBO OAJLIOB*

[IpaBUIBLHOCTD (OIITMOOYHOCTD) PEIICHUS

OTInYHO

[TonHbIe BepHBIE OTBETHI. B JTOTMYHOM pacCyXACHHH MpU
OTBETax HET OMIMOOK, 3aJaHKe IIOJHOCTBIO BBIIOIHEHO.
[TonyueHbl MpaBUIBHBIE OTBETHI, SICHO MPOMUCAHHBIE BO
BCEX CTPOKaXx 3aJaHui W TaOIHI]

Xopouio

BepHI:-Ie OTBCTBI, HO MMCIOTCsA HEOOJIbIITNE HCTOYHOCTH, B
OCJI0OM HE BJIMAIOMMNC Ha ITOCIICA0BATCIILHOCTH CO6BITHI>1,
TakHe KaK HeOOIbIINe IIpOIIyCKH, HC CBA3aHHBIC C
OCHOBHBIM COJCPIKAHUCM U3JI0KCHUA. 3aIlaHI/Ie O(l)OpMHCHO

HC BIIOJIHC AKKYypaTHO, HO 3TO HC MCHIACT ITOHHMMAHHIO
BOIIpOCa

Y,Z[OBJ'IeTBOPI/ITeJIBHO

OtBeTsl B 1eNOM BepHble. B pabore mnpHCyTCTBYIOT
HECYIIECTBCHHAs: XPOHOJIOTHYECKass WM HUCTOpHYECcKas
OIMOKK, MEXaHUYecKasi OMIMOKa WIIM OMHCKA, HECKOJIBKO
MCKa3MBIIIHE JIOTUYECKYIO TTOCIE0BATENFHOCTh OTBETA

Homymensl  Oosiee  Tpex OmMHMOOK B JIOTHYECKOM
paccyXIeHuH, MOCJEA0BATENBHOCTH COOBITUI u
yCTaHOBIeHUW JaT. lIpm OOBSICHEHMH HMCTOPHUUECKUX
COOBITHIA 1 SIBICHUH YKa3aHbI HE BCE CYIIECTBEHHBIE (DaKThI

HeynosnerBopurensHO

OTBeThI HEBEPHBIE UIH OTCYTCTBYIOT

*

[IpencraBneno B TalIuIIe 2.1.




THUITIOBBIE CUTYAIIMOHHBIE 3AJIAHUSA
JJIAA ITPOBEPKHU YPOBHSA COOPMUPOBAHHOCTHU KOMIIETEHIIUA

Pasznesn 1. OCHOBBI MAPKETHHIOBOM AeATEJIbHOCTH

Tema 1.1 CoumanbHO-IKOHOMUYECKHE OCHOBbI MAPKETHHI A
3aoanue 1.

Onummre, KakuM o00pa3oM Bbl HCIOJIb3yeTe OCHOBHbIC 3JIEMEHTHI CIIMPAJIHU
PBHIHOYHBIX OTHOLICHMH (TMOTPeOHOCTH, :KeJaHHWe, CIPOC, MPOAYKT, O0MeH M clejkKa) B
CJIEAYIOIUX CUTyallusAX:

- IpH MOKYIIKE YallKU Ko(e uepe3 TOProBblii aBToMar
- IpH MOKYIKE MAIIUHbI
- IpU NOKYIKE TYPUCTHUECKON MyTEBKU.

3aoanue 2.

Ha kakoil KOHUENIUHM YNpPaBJEHUs] OCHOBAHA /IeSTEIbHOCTh CJETYIOIIHX
KOMITaHU?

1 Komnanusi 3aHUMaeTCs MPOU3BOJICTBOM WHCTpyMeHTAa. KOMITaHMS COBEPIICHCTBYET
CBOW TEXHOJIOTHH, COKpAaIlas TEM CaMbIM H3CPKKH IPOU3BOJICTBA, YTOOBI CHU3HUTH 3aTeM H
IICHBIL.

2 KoMmrmanust ~ 3aHUMAaeTCsl  MPOM3BOJCTBOM  OBITOBOM  TEXHHWKH,  IOCTOSHHO
COBEPIIICHCTBYSl CBOW TOBap. MeEHEKMEHT (UPMBI JIyMaeT TOJHKO O COBEPIICHCTBOBAHUHU
TOBapHOM MOJUTHKH, a HE O CIIPOCE Ha HETO.

3 KomMmnanusi mpou3BOAUT HEAOPOrOi TEKCTHIIb HE CAMOTO BBICOKOTO KayecTBa, OJTHAKO
MPOIYKIIMSI IIUPOKO MPECTaBIeHa B TOPTOBOM CETH.

4 Kommanus 3aHUMaeTcs MPOU3BOJCTBOM DPOJUKOBBIX KOHbKOB. HoBbie Moaenu
KOMIMaHMs pa3pabaTbiBaeT Ha OCHOBE TPeOOBaHUI PhIHKA

5 CtpoutenbHas (upma 3aHHUMAeTcs CTPOUTEIHCTBOM HOBOTO TOProBoro neHtpa. Ha
paboTy NPUHUMAIOT TOJIBKO pab0UMX, UMEIOIIHUX MPOIHUCKY B JAHHOM TOPOJIE.

3aoanue 3.

®dupma «APC» (BenmukoOputanusi), ocHoBaHHass B 1969 T., u3BecTHa KaK COJHUIHBINA
MIPOU3BOJIUTEND AJeKTpodHepruu. JleBus kommanuu: «Mbl rapantupyem OecriepeOoitHyro
nojauy 3nekTposHepruu. Hama nonaua suepruu npeBocxoaHaly. KiueHTs! Gpupmbl: a3ponopTsl,
OONBHUIIBI, MpEeAnpusaTHs B cdepe TeleKOMMYHUKalUU, OynouyHble. ['eorpadus KIUEHTOB:
Benuko6puranus, Cpenuuit Bocrok, Kuraii.

KowMmmbroTepsl u Apyroe 4yBCTBUTENbHOE 00OOpyaoBaHue Tpebyer OecnepeOoitHOro u
cTabuipHOro HampspkeHus. CrnenuanucTsl (UPMBI elie ABaalaTh JIeT Hazal paszpadboTaiu
o0opynoBaHue, KOTOPOE TOJHOCThIO OOECIEeUMBAET HAACKHYIO 3allUTy OT KoseOaHuit
MIEPEMEHHOTO TOKA. O6beM mponax (GUPMBI TMOCTOSHHO pACTeT MpPH JIOCTATOYHO
BBICOKOM YpOBHE CIpOcCa, HO HapacTaeT yrpo3a KOHKypeHIHH. Jlupektop ¢GupMsel, 110
00pa30BaHUI0 MHKEHEP-AIIEKTPOHILUK, PO Kypc 00ydeHHs B IEHTPE MO MOJrOTOBKE KaJlpoB
MpU WHCTUTYT€ MAapKETHWHIa, OCO3HAJ, YTO HEOOXOAMMa IMEepPEOpUEHTAIUs AEATEeIbHOCTH Ha
MapKeTHHTOBYIO KOHIenuoo. HoBblil 1eBU3 KoMmanuu oH chopMyaupoBan Tak: «Beicoyaiimiee
KaueCcTBO TOBapa ILTIOC IPEBOCXOIHBIN MHKMHUPHUHT U TEXHUYECKAst SKCIIEPTH3ay.

Bomnpocsr:

1. TTomorure nupexTopy CPopMyIUPOBATH OCHOBHBIE MAPKETUHTOBBIE LIEITH.

2. BeigenuTe KIIOUEBbIE 32/1a4M KOMIIAHHH.

3. Kakuie BuIbI MapKeTHHTa HEOOXOAUMO OCYIIECTBUTH?

4. Kakye KOHIeNIIUY MapKeTHHTa ObLIN Ha (prupme 10 0OyueHus: TupeKTopa u nocie?

5. 'maBHas BeIr0/1a B pe3y/bTare Mepexo/ia Ha HOBYIO KOHIICTIINIO?
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Tema 1.2 MapkeTunronas cpeaa GpupMbl
3aoaua 1

AHAaJIU3 MaKPO- © MUKPOCPeIbl OPraHUu3aluu

Vxaxure (aKkTOpel MapKETHHIOBOM CpeAbl, KOTOPbIE MOTYT BIHUSATH Ha padoTy
OpraHu3aLHH.

WuauBuayaibHBIA PEIIPUHUAMATETh UMEET CeTh JIETHUX Kade B ropojie ¢ HacelIeHueM
okojo 100 Teicsu denoBeK. Y TpEANPHHUMATENS HaJaKeHbl CTAaOMIbHBIE CBS3H C
nocrasukamu. [Ipennonaraercsapacmupenue 6usneca, st 4ero 6epércs B 6aHKe KpeauT.

[MPUMEP PEILIEHU A

DakTOpBI MAaKpOCPEIBI DaKTOpPBI MUKPOCPEIBI @akTopbl BHYTPEHHEN
cpeibl

1.CHmxenue craBkupeduHancupoBanus (1. BzaumooTHomeHus ¢ 1. YpoBeHb

[OCTaBIIUKaMH KBaJIU(PUKAIIUH

00CITY>KHBAIOIIETO
nepcoHasa

2. CHIKeHue 2. YpoBeHb KOHKYPESHIINU 2. Hanmmame 000poTHBIX

0J1ar0COCTOSIHUS HACEeNICHUS CPEJICTB

3. l'ocynapcTBeHHasmoaaepxxka mainoro (3. [Ipennourenus 3. ObopynoBanue kade

Oou3Heca MOCETUTENICH JIETHUX Kade

Bapuanr 1

Monoko3aBoj TUBEPCUPHUITUPYET CBOIO JCATEIbHOCTh. HOBBIM HampaBIieHUEM SIBISIETCS
MPOU3BOJCTBO COKOB M COKOCOJEpIKalleW Nnpoaykuuu. [ns STUX 1menel mnpeamnoJsaraercs
MPUBJICYCHUE WHBECTUIIMOHHOTO KanuTaja. [Ipoaykims 3aBojia TOJIb3YETCsl TOMYISIPHOCTBIO Ha
PErHOHAIBHOM PBIHKE, UMEIOTCS CTa0UIIbHBIC KaHAIBI COBITA.

Bapuanr 2
CeNbCKOXO03S1CTBEHHBIN KOOIEpaTUB paboTaeT B YCIOBUAX KECTKOH KOHKYpPECHIIUU
pEerHoHaIbHOTO phiHKA. Crenuanu3aius KoolepaTuBa — PACTCHUEBOJCTBO, XO3SHCTBO

HaxXoJUuTCAd B 30HC PUCKOBAHHOT'O 3CEMJICACIIHA. HOTpC6I/ITeJ'I$IMI/I MNPOAYKIIUU  ABJIAIOTCA
KOMMCEPUYCCKUE MPCAIIPUATUA U TOCYAaPpCTBECHHBIC OpraHu3aluu. KOOHepaTI/IB HMECTIIOAACPIKKY
OT MCCTHBIX OpPraHOB BJIACTH.

Bapuanr 3

3aBoJl MPOU3BOJUT CEIBCKOXO3AUCTBEHHOE OOOpynoBaHue. OH MMEET MHOTOJIETHIOIO
UCTOPHIO, TOProBas MapKa MNPEINpUsATHs W3BECTHA JaleKO 3a TIpeleiiaMH ero peruoHa. Y
NPEINPUATHS  HATAKCHbI  CTaOMJIbHBIC CBS3M C [OCTABIIMKAMH W MOTPEOUTEIISIMU-
opranm3anusMu. HecMoTpss Ha MHUHMMYM KOHKYPEHTOB, COBIT MPOIYKIIMHM HE JOCTATOYHO
WHTEHCUBHBIN U3-32 HU3KOM MOKYMATEIbCKOM CIIOCOOHOCTH KOHEUHBIX MOTpeOUTENeH.

Bapuanr 4

CeTp aBTOMApKOBOK MMEET HAa MECTHOM pPBIHKE YETBIPEX KPYMHBIX KOHKYPEHTOB.
Knuenram, HOMHMO OCHOBHOM YCIyru, MpeJylaratoTcs YCIyrd IO PEMOHTY aBTOTPAHCIOPTA,
MIPOJIOBOJILCTBEHHBIE TOBAaphbl, TOBAapbHl MEPBOM HEOOXOAMMOCTH. 3alpaBOYHbIE CTAHIMU
KOMIIAHUU PacIOJIOKEHBI, TPEUMYIIIECTBEHHO, BHE TOPOJCKONW YepThl M KPYIMHBIX HACEIEHHBIX
nyHKToB. KoMmanus uMeeT A0TOBOpPHI Ha OOCITY)XMBAaHHS C JBYMS aBTOTPAaHCHOPTHBIMU
NPEINPUATHIMH, PAOOTAIOIIUMHU B PETHOHE.
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Bapuant 5

KpynHast koMnanus mpou3BOJUT MOJMMEPHBIE YKYITOPOYHBIC U3/IENHS, UMEET 7 3aBOJIOB
B pa3nu4HbIX (enepanabHbIX oKpyrax Poccun. OCHOBHAS MPOIYKIUS KOMIAHUU — KPBIIIKA IS
[I3T-tapel. OCHOBHBIMH TOKYHATEISIMH HPOAYKIMH SIBISIOTCS MPOU3BOJUTENIN HAIUTKOB,
MUIIEBBIX MPOJYKTOB, KOCMETUKU U MapProMepuu, OBITOBON XUMHH, JTAKOKPACOYHBIX U3ICIHH,
¢dapmaneBTuku. Jlods KOMIIAHMM Ha pBIHKE MOJMMEPHBIX YKYIMOPOYHBIX W3ICIHA Ha
teppuropun Poccuiickoil Qenepaunn cocraBisger mnopsaaka 7-9 % ot oOuiero oObema
notpedienus. KoMmnanus miaHnupyeT yBeIHIUTh CBOIO OO PHIHKA.

3aoaua 2.
DaKTOPHI MAPKETHHIOBOI Cpebl MPeANPUsSITHS

[lepeuncnure KOHTPOIUPYEMbIE U HEKOHTPOJIUpPYEMbIe (DAaKTOPbI MApKETUHIOBOW CpeEJIb
TIPEANPUSATHSL.

Kommnanus «CoBpemennbie EBpomneiickue Texnonorun AstopemonTa» («CETABTOY)
obpazoBana B 2004 romy. Oto mpoekt xkommnaHuu «IEJIbTA KOJIOP», ¢ 1994 no 2003 rox
opurmansHoro mnpexacraButenst «STANDOX» (I'epmanus) mno mnpojaxe JTaKOKpaCOYHBIX
MaTepHasoB, OCTaBKe U OOCITYKUBaHUIO O0OpPYIOBaHUS JUIsl OKpacku aBToMoOmiel B CaHKT-
[TerepOypre u CeBepo-3amagHom peruone. Kommanusi mpeaocTaBisieT KOMIUIEKC YCIYT TIO
MaJISIPHO-Ky30BHOMY PEMOHT, BOCCO3Ja€T 3aBOJICKOE MOKPBITHE C MPUCYIIUMU €MY CBOMCTBAMHU
n kauyectBamu. CTparermueckue LeIM KOMIIAHMU: OCYIIECTBUTH YCHEIIHBIH  3amyck
MIPOM3BOJICTBA, HAJIAJUTh KOHTAKThl C MapTHEpaMH, JOOUTHCS OTJIAKEHHOCTU TEXHOJIOTUH U
NEHUCTBUM TIepCOHANa, JOOUTHCS BBICOKOW MPOWM3BOAMTEIBHOCTH TPyJa CICHHUAIUCTOB TIO
aBTOPEMOHTY M BBICOKOTO KauecTBa paloT, 3apeKOMEHJOBaTh ce0sl KaK TMepCHeKTUBHYIO
KOMITaHUIO ¢ OOJIBIIMMU aKTHBAMHM Ha JajbHeilllee pa3BUTHE, 3aHAThH JUAUPYIOLIYIO MTO3UIIUIO B
CBOEM cerMeHTe pbIHKa. CTpaTernuyeckue akTHBbI KOMITAHHUHU: MPOU3BOICTBEHHBIE MOIIHOCTH,
HOBO€ OOOpyIOBaHHE, OMBITHBIH MEHEKMEHT, KBaTH(QHUIMPOBAHHBIE KaJpbl, COBPEMEHHAs
KOMITBIOTEpPHAs CUCTEMA, OXBaThIBAIOIIast Bce OM3HEC-TPOIIECCHI.

[MPUMEP PEIIEHU A
KonTponupyembie GpakTopsl HexonTponupyembie GpakTopbl
1. VpoBeHb kBanuuKaIMK IepcoHana 1. MupoBo#i (UHAHCOBBIN KPU3KC
2. [Ipon3BoACTBEHHBIC MOLITHOCTH 2. [Noxynarenbckasi CIOCOOHOCTh HACEIICHHUS

3. Mcnonr3oBanue COBpeMeHHLIXTeXHOHOFI/Iﬁ 3. Pe3kue konebanus KypcCa BaJIFOThI
4, BEICOKOE Ka4eCTBO IMPEAOCTAaBIISICMBIX YCIIYT 4, DKOHOMUYECKas ITOJIUTHKA B PEruoHEe

5. HanayxeHHbIe KOHTAKTHI C TApTHEpAMHU 5. PeIHOYHASI aKTHBHOCTh KOHKYPEHTOB

6. YpoBeHb ynoBieTBOpeHHOCTUIIOTpeOuTENel | 6. TexHomornueckre MHHOBAIMH

7. UMy KOMITAaHUA 7. I[lonmutnueckas HeCTAOMIILHOCTH
Bapuant 1

OAO «BriMnenKomy» sBiseTcs OAHMM M3 BEAYIIUX ONEPATOPOB COTOBOWM CBS3U B
Poccun, npeacTaBisomuM CBOU YCIYTH MOJ CEMEHCTBOMTOPTIOBBIX Mapok «bumaifny, o1HOM U3
HamOoJee MOMYyISIPHBIX TOProBbIXx Mapok B Poccum. Cerb «bumaitH» sBIsSeTCS TUAEPOM IO
KOJIMYECTBY OXBau€HHBIX PETMOHOB Poccuu, a Takke MpeaoCTaBiseT YCIYyTy MEKIyHapOJIHOTO
pPOYMHUHTa BO MHOTHUX cTpaHax Mupa. OCHOBHBIMH MPEHMYILECTBAMU TapH(pHBIX IJaHOB
«bumaitn GSM» gBisroTcs:

TBTOTHBIC IICHBI HA 3BOHKU BHYTPHU CETH, OeCIUIaTHOE MOIKIIOYCHHUE, MEXIYHAPOIHBINA U
MEXAYTOpPOHUHN NOoCTyH | T.J. CIEKTp yCIAyT OCTOSHHO PaCIIUPSIETCS.

Bapuant 2
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OAO «O06nxnebnpom» ocHOBaHO 1962 romy Ha 6a3e 0OIAaCTHOTO YIpaBIICHHS MUIIEBOM
npombinuieHHOCTH.  CerojHs  mpeAnpustue  OOBbEIMHSET  JeCiITh  XJIe003aBOJIOB |
x71€00KOMOMHATOB B 00JIACTHBIX IIEHTPAX, BhIMEKaOMuX execyrodHo 150 TonH x1e000ya0uHbIX
u3nenuii Oojiee copoka HamMeHoBaHuid. B 1997 romy co3nmana enuHas TOproBas CeTh W3

cemugecatn wMarazuHoB — @OOPT «Xnebropr». Taxke B cocraBe «Ob6mxieOmpomay
paboTaeT 3aBOJ MO TeEpPepabOTKE CENbCKOXO3IUCTBEHHOTO CBIPHS, MPOU3BOSIINN MSCHYIO U
KOJI0aCHYIO MPOAYKIIUIO, HpEeIpUsITUE «PonHukoBas JIOJIMHAY, BBIITYCKaIOIIEee

KOHCEPBUPOBAHHBIE OBOILIM, COKM M SKOJOTMYECKHM 4YHUCTYI0 Boay «CepeOpsHbI KI04» U
0e3aJIKOTOJIbHBIE HAMTKH HA €€ OCHOBE, 3jeBarop emkocTbio 30 000 ToHH 3epHa, 3aBOA IO
MIPOU3BOJICTBY TOJICOJTHEYHOTO Macjia U CETh KOHJIUTEPCKUX II€XOB, BBIMYyCKarommux Oojee 60
HaI/IMeHOBaHI/II\/JI TOpTOB, HI/IpO)KHI)IX, pr[HI/IKOB, IICYCHbA U BOCTOYHBIX CJ'I&I[OCTGI\/'I.

Bapuant 3

Pecropan «Apmana» mpenjgaraeT KOMIUIEKC YCIYr: OpraHM3aliilo OOIIEeCTBEHHOTO
MUTaHUS, MpOBEJICHUE OaHKETOB, MPE3EHTAlMi, KOPIOPATUBHBIX Mepomnpuatuil. B meHio
pectopaHa — oOe/leHHas: TPOAYKIIUs, TOpsYre, XOJIOIHbIE, IeCepTHhIE OIr0/a, 3aKyCKH, HAITUTKHY,
roroBasi JenukarecHas npoaykius. I[lomumo mpoaykuuu COOCTBEHHOTO MPOM3BOCTBA,
pecTopaH mpeasiaraeT MOCETUTENSIM TOBapbl, MOCTYMAWONIIME B TOTOBOM BHJE OT APYTrUX
NpennpusaTHii: xied, HEeKOTOpble KOHAUTEPCKHE W3JeNus, (QPYKTbI, SroAbl, I[IOKOJIA,
aJIKOTOJIbHbIE HANUTKH, TabauHble uzaenus. KyxoHHoe oOopynoBaHuEe pecTOopaHa MMEeTcsl B
HEJ0CTaTOYHOM KOJIMYECTBE, U MEHIO CTPOUTCS TakK, 4TOObI HE 3aJelCTBOBATh MOLIHOCTEH Ha
MPUTOTOBJIEHUE OYEHb CJIOXKHBIX 3aKyCOK. XOJOJHBbIE 3aKyCKH IMpPEBBIIAIOT KOJIMYECTBO
TrOpsSiYMX 3aKyCOK H3-3a WX HHU3KOM pPEHTa0ENbHOCTH, OOJBIIOTO 00BEeM Tpyao3aTpaT Ha
U3TOTOBJICHUE TIPU HEBBICOKOM YPOBHE CIIpoca. B OCHOBHOM 3aiie HaXOAWUTCS CLEHA, HA KOTOPOU
Ha OOJIBIIIOM KHMHOAPKpaHE MpOoenupyeTcs H300pak€HHE € YCTAaHOBJIEHHOTO BHJIEONPOEKTOpA.
OT0 000pyAOBaHHE TIO3BOJISET €KEAHEBHO TPAHCIMPOBATh pa3IMYHbIE pa3BJieKaTElbHBIC,
CIIOPTUBHBIE ITPOIPAMMBI CO CIlyTHUKOBOM aHTEHHBI.

Bapuanr 4

KynbrypHO-pa3BiekaTenbHblii KOMIUIEKC «boyauHr-1{eHTp» — €IMHCTBEHHBIA B TOpoJie
pa3BleKaTeNbHBIH  KOMIUIEKC Nogo0Horo Mmacmrtaba. [locerutensiMm  mpemocTaBisIOTCS
CIeNyIONIMe YCIyrH: HMrpoBodl 3am 6 gopokek AMF (c kadecTBEHHBIM aMEpPUKAHCKUM
000opyI0BaHUEM ), OUIIBSIPAHBIN 3aJ1, YHUBEpCcanbHbIN «CuHu 6ap», koTopsiid g0 17.00 paGoTaet
B pexume Mynbr-Kade, rie ¢ JEeTbMH HUIPAlOT KIOYHBI, TMOCIE OPraHU3YyIOTCS MPOCMOTPHI
CHOPTUBHBIX MEPONPUATUH, dKcTipecc- Kade «Jlig qBouX», UrpoBble aBTOMaThl. Ha HayambHBIX
stamax ¢opmupoBaHus crpaterun «boynunr-LlenTpa» ObUIO TPHUHATO OPUEHTHPOBATH
KOMILJIEKC MapKeTHHra Ha OJJIHUTApHYI0 ayJIuTOPHUIO: TeHEepajbHbIe IUPEKTOpa KPYIHBIX U
CpeIHUX MPEeANpHUsATHI, OpraHu3anuii, Gpupm, U3BECTHBIE TOCTU TOPOJA, AEATENe HCKYCCTBa,
MEBLbI, «30JI0Tas MOJOJCKDbY», MOJUTUKU, T.€. HA OrpaHHuYEHHBIA Kpyr nuil. Kowmrekc
nencTByeT coryacHo 3akoHy Ilaperro: 20 % kinuenToB obecnieunBaet 80 YonpuObLIH.

Bapuant 5

Tpukoraxnas ¢abpuka «Pycs» yxe 6onee 50 ner paboTraeT Ha POCCHIICKOM pBIHKE.
[Ipennpusitue sABAsSeTCS  KPYMHEHIIUM NPOM3BOJUTENEM U MOCTaBIIMKOM  O€lbeBBIX
TPUKOTAXHBIX M3JIEJIUN Ul BCeX BO3pacTHBIX rpymn. @upma «Pycb» BbimyckaeT nopsaka 12 %
BCcero oobeMa OelbeBOro TpUKOTaka PoccuM M BXOIUT B TPOHKY KpYMHEHIIUX MpPeanpUsATHHA
TPUKOTAXHOM oTpaciu. OCHAIIEHHOCTh MPEeANPUATHICOBPEMEHHBIM OTAEIOUYHBIM U BSI3aIbHBIM
00OpyZIOBaHHWEM TO3BOJISIET BBIMYCKaTh H3JEIHs CaMOTro BBICOKOro KauecTBa. [lpeampusrue
MIPOBOJIUT MPOTPECCUBHYIO ACCOPTUMEHTHYIO MOJUTHKY, 3aKJIIOYAIOIIYIOCS B CBOEBPEMEHHOM
peaknMy Ha M3MEHSIOUIYIOCS KOHBIOHKTYpY cripoca. B HacTosiiiee Bpemsi ¢upma BBITyCKaeT
6onee 300 moneneil TPUKOTAKHOW MPOIYKUMHU: YIHOOHBINH O€lbEeBOM TPUKOTaXX M JOMAIIHSS
OlleKJa; spKas M HapsAgHas OAEXAa I CaMbIX MAJIEHbKUX C HCIOJb30BAHUEM BBIIIMBKH,
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ANIUIMKAlMY ¥ PUCYHKOB IIMTMEHTHOM NI€4aTH; OJeXkAa I CIIOpTa U OTABIXA: OT JIETKUX MAacK U
LIOPT 0 TEIUIBIX CHOPTHUBHBIX KOCTIOMOB M HOCKOB; IIPAKTUYECKUW W DJICTAHTHBIA BEPXHUU
TPUKOT@X: TUIAThsl, capadaHbl, KOCTIOMBI, KOMIUIEKTHI, JUKEMIIepa s JIeTed M B3POCIBIX.
Beibop ontumanpHOrO BapuaHTa CeOSCTOMMOCTH E€AMHUIBI  BBITYCKAEMOW MPOAYKIINH,
MUHHMU3ALNN 3aTPAT, B CETOJHAIIHUX YCIOBUSAX — 3aKOH BBDKUBAHUS MPEANPUATUS. AKTHBHAS
MO3ULMS PYKOBOJUTENEH M CIEUMATUCTOB MPEANPUATUS, MOHUMaHUE TpPeOOBAHUNM BPEMEHU
CIOCOOCTBYET TOCTOSSHHOMY pOCTY 00BEeMOB Mpou3BoAcTBa. CTparerus NpeanpusTHsS Ha
Oy1yiiee — 3TO BBIXOJI HA 3apyOEKHbIC PHIHKH.

Tema 1.3. CermeHTHPOBaHUE, BLIOOP 1eJ1€BbIX PHIHKOB

3aoanue 1.

BriGepere kommaHuio, ACSITENBHOCTH KOTOPOW BaM XOPOIIO HW3BECTHA, U JaiTe
XapaKTePUCTUKY KOMIUJIEKCA MAPKETUHTA ISl TOW KOMITAHUH.

3aoanue?.

Bor Bnanenen ¢upmsl. Ha puc. 1. mokaszaHbl 1Ba pbIHOYHBIX CerMeHTa. Bbl xoTute
IIPOHUKHYTh Ha PbIHOK. KakoMy cermMeHTy Bbl OTAAIUTE MIPEANoUTEeHNnE?

CermedTt

A CermedTt

b

Pucynoxk 1. PeiHOYHBIE CETMEHTBI

3aoanue 3.

3aroJIHUTE B HY)KHOM TOPSIKE MPEICTABICHHYIO OJOK-CXEMYy CErMEHTAIMOHHOTO
noaxona (puc.2)

1) Br160p moTpeOuTENHCKOTO CETMEHTA.

2) Co31aHue COOTBETCTBYIOIIETO IIaHA MAPKETHUHTA.

3) OmnpeneneHne XapakTEpPUCTUK M TpeOOBaHUE MOTPEOUTENCH B OTHOIICHUH
TOBApPOB U YCIIYT, MPEJIaraéMbIX KOMIIAHUCH.

4) Pa3pabotka npoduneii rpynn noTpeduTens.

5) AHanu3 CXOJICTBA U pa3iIuyus MOTPEOUTEIICH.

6) Onpenenenrie Mecrta MNPEAIOKEHUS KOMIAHUM Ha PBIHKE OTHOCHTEIBHO
KOHKYPCHIIHH.

? > ? > ? > ? > ?

PI/ICYHOK 2. brok-cxema CETMCHTAIIMOHHOI'O ITOAX0/Ja

3aoanued.

Curyanusi: AKKyMyJsiTopbl pupmbl «Sonnenschein» na peiake CHI.

CerogHss pocT  MEXAYHApOAHOTO  pblHKa  Oarapeil  NUTaHUA  COOTBETCTBYET
TEXHOJIOTHYECKUM HHHOBALMSM, UYTO CBSI3aHO C pacuiupeHueM cdep mnpuMeHeHus Oarapei.
Yposenb ycayr, sddexkruBHOCTh KadectBa, HUOKP, oxpaHna okpyxkaromiei cpelisl - IMEHHO Ha
9THUX IMOKAa3aTeNsX OCHOBaHA CTpaTerusi (UPMBI: BCE JIydlllee yJOBIETBOPEHHE MOTPEOHOCTEH



15

TBICSIY KJIIMEHTOB (pupmbl. [0 HelaBHETO BPEeMEHHU JeSATeILHOCTh (DUPMBI ObLlIa COCPEIOTOUCHA B
EBpomie, rne ona mMeer 25% pbIHKa NPOMBIIUICHHBIX Oarapeil. Temepp (upma HauymHaeT
ocBauBaTh pblHKM cTpaH CHI', moTeHnuan KOTOpPBIX, MO OLIEHKE JKCIEPTOB KOMIIAHUU, YK€
CErOJIHs CPAaBHUM C IIOTEHIIMAJIOM phIHKA EBPONEUCKHUX CTPaH.

[lepBble TepMETHUHBIE AaKKYMYJIATOPbl Ha OCHOBE 3JIEKTPOXMMHUYECKOW Mapbl CBUHEL —
JBYOKHCh CBUHIA HNOSBWINCH B KOHIE 50-Xx romoB. OgHMM M3 MEPBBIX IPOU3BOJUTENEH
TepPMETHYHBIX HEOOCITY)KHBAEMBIX aKKyMYJISITOPOB IO Telb-TEXHOJIOTUH Oblia  Qupma
«Sonnenschein» (I'epmanns). Her Hm oaHOM o0O0macTH HAyKM W TEXHHKH, TI/Ie OTa
(«mpaiipuroBas») TEXHOIOTHSI HE CMOTJIa Obl HAUTH TIPUMEHEHUE

bnaromapss KOHCTPYKTHBHBIM OCOOCHHOCTSIM aKKyMYJISITOPBI 3TOTO THNA HE TPEOYIOT
00CIyXKMBaHUS M HE HYKXJAIOTCS B JIOTIOJHUTEIbHOW MOJ3apsaKe Uisi oOecredeHHs MOJIHOM
3apsAHON €MKOCTH, a TakKe He TPeOYIOT HMKAKOM JOJIMBKU BOJIBI B TEYEHHHM BCEro CpOKa UX
cinyxObl. Ecnmu BcneacTBHE HENpaBUIIBHOTO MPOBENEHUS 3apsfa M OOJbIIMX KoseOaHUi
TEMIIEpaTypbl B AKKyMYJSATOpPE BCE€ K€ BO3HMKAET JaBJIEHHE ra3a, TO MNpPEJOXpaHUTEIbHbIE
KJIalaHbl (BEHTWJIM) OOECMEeYMBAIOT HE3aMeUIMTENIbHBI BBIXOJI Ta3a Hapyxky. 3arem
MIpeIOXpaHUTENbHbIE KJIallaHbl BHOBb H30JUPYIOT TPOCTPAHCTBO C 3JIEKTPOJIUTOM OT
OKpYXKaroIllenl Cpeibl.

AKKYMyIATOpPBl  THINA  <«Ipal@uUT»  yIOBIETBOPSAIOT TPEOOBAaHUSM T'€PMaHCKOTO
(denepalbHOrO BEJOMCTBA MO MCIOJIB30BAHUIO UX B OMACHBIX 30HAX, COAEPIKAIUX TOpIOYHe
BEIECTBA B TIpejieiax quamna3oHa Bocmuiamensemocta G1 — G5.

brnaronaps reneo6pazHOMy COCTOSIHUIO 3JIEKTPOJMTA CyXHE€ CBHHIIOBBIE aKKyMYISTOPBI
paboTocnocoOHbl B JH0O0M MOJ0KEeHUU. X MOXKHO XpaHHUTb, 3apsKaTh WM pa3psikaTh Jaxke B
MIEPEBEPHYTOM IOJIOKEHUHU. IJTO MO3BOJISIET MCHOJIB30BaTh MX Ui SHEPrONMHUTAHUS PYYHOTO
WHCTPYMEHTA, IEPEHOCHBIX PAaAUONPUEMHHUKOB, MOLIHBIX CBETHJIBHBIX JIAMII U T.J.

[Ipu pa3paboTke aKKyMyJATOPOB ATOTO THIA OBLTM MPHUHATHI MEPHI, 00ECTICUNBAIONINE
MUHHMAaJbHOE Ta30BBIJCIEHNE B HUX Ojarofapsi MCIOJIb30BAHUIO CIJIaBa CBUHEI — KaJbIUH.
CBUHIIOBO — KaJIBIIMEBBIN CIUIaB MO3BOJISIET OTPAHUYUTD 3apsIHOE HANIPSHKEHHUE B mpeaeax 2,25
— 2,30 B Ha snemMeHT U AOCTUTHYTh moJiHoTO 3apsaa npu 20 rpagycax llenbcus. OTh 3HaueHUs
HaIpsHKEHUH MEHbIIE 3HAYEHNUW, TPU KOTOPBIX HAYMHAETCS BBIJCIICHHUE ra3a.

[Ipu Ttemneparype 20 rpanycoB Llenbcusa cyxwe akKymyJasiTOpbl —OTIMYAKOTCS
HCKIIFOUUTENIbHO HU3KOW CKOPOCTBIO CaMOpa3psia, TOJIbKO mocie 16MecseB XpaHeHUus: EMKOCTh
camxkaercs 10 50% HauvanpHOrO 3HaueHus. Ilpu Ttemmeparype 8 rpanycoB Llenbcus
COXpaHsAEMOCTh 3apsia BO3pPACTaeT, W IOJOBUHA €MKOCTH TEPSETCS JMIIb IOCIE JBYX JIET
XpaHEHHUs], TOTJa KaK CTaHAAPTHBIA aKKyMYJISTOP CO CBHHIIOBO — CYPbMSIHBIM CIUIaBOM mpu 20
rpangycax Llembcust TepseT MOJOBUHY €MKOCTHM YK€ IIOCIE TpEeX MECALEB XpaHEHUS.
AKKYMyJIATOpPBl THIA «IpallpuT» MOXKHO 3apsykaTh M pa3psbKaTh NOpU  TeMIeparype
okpyxatomei cpeasl ot —20 1o +50 rpagycoB Llenbcus. Hukakux Mep npoTUB JEHCTBUSI HU3KUX
Temreparyp BmIoTh 10 —50 rpamycoB llenbcus mnpuHHMaTh He TpeOyeTcs, MOCKOJIbKY
resie00pa3HbIi SJIEKTPOIIUT B 3apSKEHHOM COCTOSTHUH HE 3aMep3aeT.

AKKYMyJATOpBl THUIA «ApalipuT» MOJDKHBI, HACKOJIBKO 3TO BO3MOKHO, XPaHHUTHCS B
MOJIHOCTBIO 3apsHKEHHOM COCTOSIHMHM. CBHHIIOBBIE aKKyMYJISTOPHI THMNA <«IpalpuT) MOTYT
pa3psKaThCsi 0YeHb OOJIBIITMMH TOKAMHU.

[Ipoaykr wnm TexHoJOTHA? OTOT BOMNPOC SBISAETCA OJHUM U3 OCHOBHBIX B
MapkeTuHroBoil crpaterun ¢upmbl B CHI'. OOnanas yHHMKandbHON TEXHOJOTHEH, OHAa MMEET
BO3MOJKHOCTh COBIBAaTh CBOIO IPOJAYKIIMIO NO 0Oo0Jiee BBHICOKUM ILI€HaM, HEXeu €€ OCHOBHbIE
KOHKYPEHTBI, UTO 00eCreUrBaeT YCTOMYUBBIM POCT MPUOBLIEH.

Ho na peike crpan CHIT Takoit moaxon crajnkuBaeTcsi ¢ OOBEKTUBHBIMHU
MPENsATCTBUSMU, CBSI3aHHBIMHU, C OJHOW CTOPOHBI, C OTPOMHBIM MOTEHIIMAIBHBIM CIIPOCOM, C
JPYroil — ¢ y3KOH MPOCIOHKON MiIaTexecrnocoOHoro cnpoca. BenencTBue 3Toro KommnaHusi Ha
CETOJHSIIHUNA MOMEHT COXpaHSeT OpHeHTaluio Ha JuddepeHIranuo MpoayKTa U MPOoaaxKy
TEXHOJIOTUHU U OJJTHOBPEMEHHO MPUMEHSET CTPATETUIO AEHEXKHOTO (POKyca.

MapketunroBas crpaterus (pupmbl OCHOBaHa Ha Tpex Borpocax: [Touemy? ['ne? Kak?
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[Ipunumas perieHue o 1enecooOpa3sHOCTH BBIXOJA Ha PBIHOK, (Gupma 0DKHA Obuia
OTBETUTHh Ha mepBblil Bompoc: «I[louemy?» Mcmonb3ys MarpuuyHbld MOAXOJ, (upma craemaia
BBIBOJ O TOM, cTO poiHOK cTpaH CHI' oGmamaer OO0NBIION €MKOCTBIO, 3HAYUTEIHHBIM
MPOMBIIIICHHBIM TNOTEHIIMAJIOM W OTHOCHTEIBHON MOJMTUYECKOH CTaOMIBHOCTBIO (PETHOH
Poccun, Ykpaunsl, Kazaxcrana).

OtBer Ha Bomnpoc «I'ae?» nmperycMaTpuBaeT ONpeAeCHHbIE F€OCTPYKTYpPhl ONepauuil u
BBIOOpP NMPHOPHUTETHBIX pailoHOB cObITa mpoaykuuu Ha Tepputopun CHI. B ocHoBHOM (upma
OpUEHTHPYETCS Ha KpPYNHbIE LEHTPbI, MPOMBIIUIEHHO pa3BUTbIEé pPAWOHBI U LEHTPbI
MEeXAYyHapOoAHOro OM3Heca Ha TEPPUTOPUH B NepBylo odyepeab Poccun, Ykpaunsl, Kazaxcrana, a
takxke bantun u benapycu.

PaccmarpuBas Bompoc «Kak?», pupma mpoBOIUT aHaIW3 3KOHOMHKH IO OTpPACIsAM, B
KOTOpPBIX OHa MMEET TPaJWLMOHHBIX MOTpeOuTenell Ha 3amane (CBS3b, TEIEKOMMYHHKAIUH,
SHEpPreTHKa, >KEJIE3HOIOPOXKHBIN, pPEeYHOM, MOPCKOM TpaHCHOPT), M OIpenenser Hauboliee
MEPCIIEKTUBHBIE CETMEHTHI HA HOBOM pbIHKE. Ha BTOpOl CTyneHn aHaIu3upyIOTCsS OpraHu3aliii,
CTPYKTYphl (B TOM YHCJIE€ KOMMEpYecKHe), (GUPMbI, KOHTPAKT C KOTOPHIMH HEOOXOAMM JIJIst
OCYILIECTBIICHUS IUCTPUOBIOTOPCKON pabOTHI.

OavH U3 OCHOBHBIX KpUTEpHUEB (PUPMBI — OpHEHTAlUsl Ha KPYMHBIX MOTpeOuTeneit
(MUHUCTEPCTBO CBSI3M, MOYTHI M T.I., KPYIHBIC KOHICPHBI, Takue, Kak «Siemens»,
«Volkswageny, Hcnonb3yronue NpoIyKIM0 KOMIIAHUN KaK KOMITJIEKTYIOUIUN 3J€MEHT CBOETrO
TOBapa), KOTOpbIE 3aTeM IepepaclpeiesioT ero Me1y 60jee METKUMH OpraHU3alusIMu.

Ha 3aximrounTenbHOM 3Tame MapKeTHHTOBOM CTpaTeruud MPOUCXOIUT HAJOKEHUE
re0CTPYKTYpPbl Ha OTPACIIEBYIO CTPYKTYPY, UTO OIpEeNesieT OCHOBHbIE HANpaBJIeHUs padOTHI 10
MapKETHHTY Ha BEIOPAHHBIX TEPPUTOPHUSIX.

bonpiioe MecTo B MapKeTMHIOBOW CTPAaTerMud KOMIIAHMHM 3aHUMAlOT PEKIAMHbIE
MEPOTIPUATHS: TEMATUYECKUE BBICTAaBKH (HAYaJIO BHIXO/Ia HA PHIHOK, YCTAHOBJIEHHE KOHTAKTOB);
«direct mail» ¢ pexkIaMHBIMH TPOCTEKTAMH, TEXHUYECKUE CEMHHAphl ISl TPOJBIKCHHS
MPOAYKTA U TEXHOJIOTHUH.

[IpoBoauTcs aHanu3 KOHKYPEHLUU U Pa3BUTHS MHPPACTPYKTYpHI OINEpaluii Ha MecTe
(OTKpBITHE TPEICTABUTENLCTB M MMOAOOP HMHXEHEPHO — TEXHHUYECKOro IMepcoHana s
MOHTHPOBAHUS U 0OCTy:XKMBaHUS mpoAykuuu). [Inanupyercs cozmaHue cetu IUCTPUOBIOTOPOB,
paboTaromux 3a cBoi cuer. B cBoeil paboTe ¢upma MCHOJIB3yeT OOraThli OIMBIT, HAKOTIJICHHBIN
3a MHOTHE T0Jia Ha pbiHKax EBpomnbl, A3uu, AMEpHUKH.

Saganus
1. [IpemtoskuTe 1eIeBO# PHIHOK (MM cerMeHT) it pupmbl «Sonnenschein»
2. CdhopmynupyiiTe 000CHOBAHHBIC MPEIIOKECHUS 10 KOMIUIEKCY MAapKETHHTa C

YUY€TOM XapaKTECPUCTUKU LEJICBOI'0 CErMEHTA U MapKeTI/IHl"OBOI‘/‘I CpCabl.

Pa3nen 2. OcHOBHBIE 2JIEMEHTHI KOMILJIEKCA MAPKETHHI A

Tema 2.1. ToBapHasi MApKeTMHIOBasi MOJIMTHKA
3aoanue 1.

JlaiiTe XapakTepHCTHKA PHIHKY/TOBapy Ha Pa3HBIX ATaNax KM3HEHHOTO [IMKJIa TOBapa.
XapaKTepucTUKU
pbIHKA / TOBapa
O0bem mpoaax
CebecTonMocCTh
ITpuGbLIH
[ToTpeburenu

Yucio
KOHKYpPEHTOB

Buenpenue Poct 3peJsiocTb Choag
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3aoanue 2.

OnuiuTe MepapXUdecKyro CTPYKTYpy poJa U BIia TOBApOB IO CIEAYIOIIEH CXeMe:

Pog, Bnpa Tun Mapka

\ 4

A 4

A 4

» ABTOMOOWIH «VOIVO»;
» Kyxonsnslit MmeOenbHbIH rapHUTYp «BopoBHYmM»
» JIByXKaMepHBbIi X0JI0IMIbHHUK «Stinol»

3aoanue 3.

OnuirTe MHOTOYPOBHEBYIO MOJIEIIb TOBapa Ha MPUMEPE:

> ABTOMOOMIIL

> KyxoHHbIi1 rapautyp

> XO0M0AUIBEHUK
3aoanue 4.

B tabGnure mpuBeneHs TaHHBIE O KOHKYPEHTOCTIOCOOHOCTH BO3IYIITHBIX
kommpeccopoB. [locunTaiiTe KOHKYPEHTOCTIOCOOHOCTh KaXk10ro 0oOpasia. Pazpaboraiite
MapKETHUHTOBbIE MPEAIOKEHUS 110 YBEIMUEHHUIO cObITA MPU UMeroIeMcst KodhduureHnrte
KOHKYPEHTOCHOCOOHOCTH.

Ospwsen | e | v | 200esmmmocrs | Kot
M3 THIC. PYO M3 / pyo KOHKYPEHTOCTIOCOOHOCTH
O6pazer; Nel | 5.8 2.2
O6pazery Ne2 | 7.2 2.3
O6pazer; Ne3 [ 8.0 25
[Ipoekt A 6.5 2.4
[Ipoext b 8.8 2.6

3a 3TaNlOH MPUHUMAETCsI 00pa3el], CYIIECTBYIOIUN Ha JAHHOM PBIHKE C CAMbIM
0oJbIIUM 3HaUYeHHEeM Koddduiimenta 3¢ HEKTUBHOCTH.

Tema 2.2. IleHoBasi MAPpKeTHHTOBasI MOJIMTHKA
3aoanue 1.

Hena wmsnenust cocraBusier 10 pybneil u mpu 3TOl 1ieHe o0beM MpoJaxk (BBIpyUKa)
cocraisieT 400 pyoneit. [Ipu yBenuuenuu nensl Ha 10% ynanock npoaats 38 uzgenuii. Kakosa
ANIACTHYHOCTH CIIPOCa M0 IieHe?

3aoanue 2.

Iena u3nenus mocne yBenuueHus Ha 5% crana paBHO# 21 py6. B pesynbraTe HOBBINM
o0beM mpogax coctaBusl 2310 pyO. LleHoBas snacTuyHOCTh paBHa -2. Kakum Obl1 00beM
IIPOJIaXK 10 U3MEHEHHUS LIEHBI.

3aoanue 3.

Komnanusi, koTopasi X04eT YBEJIWYHUTb BBIPYUYKY, MpOBEJa MOBBIIMIEHUE IIEH Ha CBOM
npoaykT Ha 10%. HoBas 1ena cocraBmia 2,64 py6. 3a uznenue. OqHako, BCKOpE pyKOBOJCTBO
YCTaHOBMJIO, 4TO BbIpyuka ymana ¢ 2 400 000 py0. mo 2 100 000 py6. Kakoe 3HaueHue nMeer
KO3 UIIMEHT dIaCTHYHOCTU?

a)-0,5;06)-2;B8)-4; 1) +2
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3aoanue 4.

B 2006 rony Beipyuka oT mpojaaxu ToBapa Y cocrasisuia 250 000 py06., a iena 5 py0. 3a
onHo m3nenue. LleHoBas smacTuyHOCTH coctaBisuia -2. [lepsoro siuBapst 2007 rona 1ena Obuia
cHmxeHna Ha 4%. Kakoii Oynet Boipyuka B 2007r.?

a) 259 200 py6.; 6) 270 000 py6.; B) 230 000 py0.; ) 220 000 pyo.

3aoanue 5.
HoBuHKka u ee nena

Komnanus E.J.Ltd, mpousBomsiias IOBOJBHO HIMPOKHA aCCOPTUMEHT MEAMIIMHCKUX
WHCTPYMEHTOB KaK JUIsl CIICIHATTU3UPOBAHHBIX YUPESKICHNUHN, TaK U JUIS MPOJAKU MOTPEOUTEISIM
yepe3 CeTh alTeK, 3aHMMAeT MPOYHOE MOJI0KEHHE Ha OPUTAHCKOM PBIHKE, a TaK)K€ U3BECTHA 3a
pyoexxoM. B Hacrtosiiiee BpeMsi B CTaJuM pa3pabOTKU HAXOIUTHCS HOBas MOJENb IUGPOBOTO
TepMOMeETpa s IHUpoKoro norpedutens. HenaBHee uccienoBaHue MOKa3bIBA€T, YTO TOJBKO
35% cemeil uMer0T TepMOMETphl, IpuueM 75% U3 HUX MNPEACTaBIAIOT COO0N OObIYHBIE
CTEKJISIHHbIE PTYTHBbIE TEPMOMETPBI. ODTHU H3Aenus (upma Bbllyckana naecsaTtuineTusmMu. 90%
JOMAIITHUX XO34WCTB, MOJb3YIOIIUXCS OOBIYHBIM TEPMOMETPOM, CUHTAIOT €ro HeOe30MacHbIM
Uis MaineHbkux jered. Kpome TOoro, ompoc BBIOOpKHM IMOKa3zaja, YTO NPAKTHYECKHU BCE
PECTIOH/IEHTHl OTMEYAIOT TPYJHOCTH B CYHUTHIBAHWM WHGOPMAIMKA CO IIKAJIBl OOBIYHOTO
IpaJyCHUKAa U HCIBITHIBAIOT HEYBEPEHHOCTh B MPABHJIBHOCTH M3MEpeHus temmneparypsl. 50%
PECTIOHJIEHTOB, HE BJIAJICIOUINX TEPMOMETPOM, COXKAJIEIOT, YTO JI0 CUX MOpP HE KYIHIU €TO.

dupma mpuIIIa K 3aKIIOYEHHIO, YTO MCCIEAOBAHMS IOKa3bIBAIOT JIATEHTHYIO
noTpeOHOCT, B HOBOM wu3Aenuu. HOBBIM TpagyCHUK caelaH W3 IPOYHOTO HEOBIOLIErocs
MOJIMMEPHOTO MaTepuana, CHa0XEeH JIETKO YHTaeMbIM LU(POBBIM JUCIUIEEM, BCTPOCHHBIM
TaliMepOM CO 3BYKOBBIM CUTHAJIOM, KOTOPBII MOMOTAET MOJIb30BaTENI0 CKOPPEKTUPOBATH BPEMsI
M3MEepeHus TeMIepaTyphbl U y3HaTh, KOT/1a MOKHO CUMTHIBATH MOKA3aHUS IIKAJIbI.

Crnenytomast 3ajmava, crosimas nepes (UPMON, - MPOBECTH PBHIHOYHBIE HCIBITAHUS
ToBapa, ansa 4yero Owbul BbIOpaH Jlonmon m HOro-Bocrounslii perwoH, HO paspaboTka IiaHa
MapKeTHHIa He 3aKOHYEHA.

Ha OpurtanckoM pbIHKE OOBIYHO TEPMOMETPBHl U JPYTyl0 MEIUIIMHCKYIO TEXHUKY
MPOU3BOJAT eie Tpu GupMbl. Ho OHM He B Takol CTENeHU HU3BECTHBI MOTPEOUTEINI0, TaK Kak
MOSIBWJIMCHh Ha PBIHKE MOJTOpa roja Hazaja. OHHM MPOAAIOT CBOIO MPOAYKILHIO Yepe3 anTeKu I0
nene ot 7,95 mo 11, 95 . cT.

3aganue

1. Pa3paboTaiiTe 11e1eBble CETMEHTHI U IalTE UX XapaKTEPUCTHUKY.

2. [IpoBenuTe MO3UIIMOHUPOBAHKE TOBAPA COTIIACHO CETMEHTAM.

3. PazpaboraiiTe pekoMeHAaluu MO [IEHOBO MOJIUTHKE.

4. TIpoananuzupyiiTe OCHOBHBIE METO/Ibl YCTAHOBJICHHUS [IEHBI, YIUTHIBAS DIACTUYHOCTh
CHpoca M MCUXOJOTUYECKOE BOCIPUATHUE IICHBI.

Tema 2.3. Cucrema TOBapoABUKEHUS
3aoanue 1.

CymMma TOBapHBIX 3a11acoB IO IPOAOBOJIbCTBEHHOMY Mara3zuny Ha 01.01. oryeTHoro rona
cocraBuia — 20,7 TbIC.py0., Po3HuuHBINH TOBapooOopoT Ha 1 kBapTan mo miany — 146,5 Teic.pyo.
Omnpenenurte TOBapHbIE 3aMackl B JHIAX 000poTa.

3aoanue 2.

Paccuuraiite cpeHue TOBapHBIE 3amachl 3a MapT MECSL HA OCHOBE JAHHBIX:
Ha 01.03. ToBapHBIe 3amachl MO Mara3uHy coctaBwin — 12,6 Teic. py0.; Ha 01.04.
TOBapHbIE 3amnackl cocTaBuin — 11,4 Teic.pyO.

3aoanue 3.
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Omnpenenure MmiaH pO3HUYHOIO TOBApOOOOPOTa MO TOPrOBOM OpPraHM3aIMM HA OCHOBE
TAHHBIX: OXHUJAEeMBbIH PO3HUYHBIA TOBApooOOPOT 3a OT4YeTHBId TOh 7586,3 THIC.pYO.;
YHCJICHHOCTh OOCTY)KMBAa€MOT0 HAcCeJIeHUs B OT4eTHOM rony cocraBwia 13800 uemnoBek. B
IUTAHUPYEMOM TOJy: TOBAapoOOOPOT Ha OJHOTO uenoBeka yBenuuutcs Ha 11,3%; uucieHHocTh
obcmyxuBaeMoro HaceneHus cHm3uTcs Ha 0,6%.

3aoanue 4.

Paccuwnraiite cpeHue TOBapHBIC 3aMackl 32 KBapTall [0 Mara3uHy Ha OCHOBE JIAHHBIX:
Ha 01.04. roBapHsbIe 3amachl o Mara3uHy coctaBmin — 18,8 TriC.pyo0.

Ha 01.05. ToBapnbIe 3amackl coctaBuim — 18,6 Thic.pyo0.

Ha 01.06. ToBapHbIe 3amackl coctaBuim — 19,7 Thic.pyo0.

Ha 01.07. ToBapusie 3amackl coctaBmim — 20,8 ThIC.pyo.

3aoanue 5.

AnTeka rotoBsIx JekapcTBeHHbIX popm OOO «3n0poBrey, oOecnieurBaroias ToBapaMu
anTeyHoro accoptumeHTta xuteneid CoBerckoro p-Ha r. KpacHosipcka, mosydaeT HmpoOIyKIIHMIO
3aBosa AxpuxuH XDOK OAO co ckiajga opraHu3anuy ONTOBOW TOPrOBIM JIEKAPCTBEHHBIMU
cpeactBamu — 3A0 «Mup» r. KpacHosipcka, Ha KOTOpPBIA OHa MOCTYIAET HEMOCPEACTBEHHO OT
3aBoja — wusroropurens. IlpoanHanusupyiite CHUTyallilo M TPHUBEIUTE TEOPETUUYECKOE
000CHOBaHHUE:

1) KakoMy ypoBHIO KaHaJla pacipeieiieHusl OHa COOTBETCTBYET?

2) HazoBuTe BU/IbI KAHAJIOB PACTIPE/ICTICHHS.

3) Kakue wuHbIC KaHaJ bl TOBApPOJBIKCHHS MOTYT OBITh HCIOJB30BAaHBI C IIEIIBIO
JIOBEJICHUS TOBApPOB AalITEYHOT'O ACCOPTUMEHTA OT IPOU3BOAMUTENS IO KOHEYHOI 0 oTpeduTens?

Pa3nen 3. CtpaTternyeckoe ynpapjieHue i MAPpKeTHHT

Tema 3.1. MapkeTHHIOBble KOMMYHUKAIIUYU
3aoanue 1.

HeGonpmas ¢pupma «WildToys», mpou3BoauTeN s IUIIOMIEBBIX MTPYIIEK, CTOJKHYIACH C
HEOOXOMMOCTBIO MTPOBECTH PEKIIAMHYIO KammaHuio B ceHTsA0pe 2007 roma. Ydrs 0coOEHHOCTD
CBOEH1 1LIeJIeBOM ayTUTOpUH, crienuanucTsl no pexiaame gupMbl « WildToys» pemunnu packiaenTsb
mucToBKM ¢dopmata A4 B BaroHax MHUHCKOTO METPONOJUTEHA CPOKOM Ha OJMH MECHIL.
Croumocts mpokata coctaBmia 4 820 000 pyGneit. [l »TuX 1eneil B peKiaMHOM areHTCTBE
OBLT 3aKa3aH PEeKJIaMHBINH MakeT, pa3paboTka KoToporo odomiack komnanuu B 350 000 pybrei.
CroumocTts pou3BoACcTBa TUCTOBOK coctaBuna 597 000. Ilo pe3ynabTaram ceHTSOps U OKTIOps
00BeM peanu3aluy IUTI0MIEeBBIX UrpyIiek Gupmbl Beipoc Ha 40% (cUuTanoch OT CPEHETO 3a TPU
MPEeIbIAYIINX MecsIa), IOMOTHUTENbHBI TOoBapooOOpoT mpu 3ToMm coctaBun 47 586 000
pyoueii. Paccunraiite skoHOMUYECKYIO () (PEKTUBHOCTD PEKIAMBI.

3aoanue 2.

«Mapkerunrosble komvmyHukamun kommnanun Coca-Cola» 886 r. Tlonoxwuin Havano
HEOOBIYHOMY YCIIEIIHOMY OM3HECY M MCTOPUHU MPOXJIAJUTEIBHOTO HAMWTKA, «ITOKOPHBILIETO
BeCh MUp». A Hayajoch 310 B AtnaHrte. /[xoH IlemOepToH cBapui B MEZHOM Ta3y CHpOII,
KOTOpBI oTHec B anteky «JlxkeiikoO». C storo u HaumHaercs uctopus Coca-Cola. Ilepoe
BpeMsl OHa MpoJaBajach HE KaK MPOXJIAJAUTENIbHbBIM HAIUTOK, a B JICUEOHBIX LENAX Ul CHATHUS
ycrasioctd. Crnpoc Ha pa3BelleHHbIM cupon Obul He oueHb Ooubloil. Bckope ero cramm
CMEIIMBaTh C Ta3UpPOBAHHOM BOJOM M Mpejararb B KadyeCTBE IMPOXJIAJUTEIBHOTO HAIUTKA.
IlepBas pexnaMHas KamMIaHHs, pacCUMTaHHas Ha Henento, npouia nox aesuzom«lleiite Coca-
Cola, mpexpacHyto 1 ocBexarontyto!». s pexiiaMmbl HaUTKa PyKOBOJCTBO KOMITAHUU BBIOpAo
moy [IpBuna Jlerrepmana, TpaHCIMpyeMoOE 1O TENEBUACHHUIO U UMeroliee ayautoputo 100 Teic.



20

yen. Komnanus gaBana pexsiaMy B KaXJI0M M3 YETBIPEX CIEAYIOLIUX JAPYr 3a JPYroM Iepenad.
Kpome Toro, komnanus pa3MecTuiia 4eTblpe OObsiBIeHHS B razere «Jeopardy», COBOKYITHBIH
OXBaT IIEJIEBOM ayauTOpuH KOTOopou coctaBmsl 3270 THIC. Yell., YeThIpe OOBSBIICHUS B Ta3eTe
«People Magazine», COBOKYIHBII OXBaT LEJIEBOH ayaMTOPUU KOTOpoW coctaBui 8620 ThIC.
gen., u aBa oObsBiieHus: B razere «U.S.A. Today», COBOKYIHBIA OXBaT IEIECBOH ayIUTOPUHU
kotopoit coctaBmiil 700 Teic. yen. BTopeiM 1marom B momynsipu3aliiyd HamuTKa ObLIa pacChUIKa
KYIIOHOB, KB M3 KOTOPBIX JaBajl IpaBO Ha OECIUIaTHYIO MOpUHUIO0 HamuTka. lIpuHecno
KOMIITAaHUM HEBUJAHHBIN YCIEX W MPOU3BOJCTBO Pa3HOOOpa3HbIX CyBEHUPOB. CHMBOJIMKY
KOMIITAaHUM MO’KHO OBbUIO YBHUJIETh BE€3/l€ — OT Ta3eTHBIX IOJIOC JI0 JOPOXKHBIX IJIAKAaTOB.
bnaronaps Onumnuiickum urpam B 1927 r., Ha KOTOpble aMepUKaHCcKas KoMaHaa npusesia 1000
smukoB Hanutka, Coca-Cola ctana mocTostHHBIM crioHCOpoM OIUMIMICKUX UTp, MUPOBOTO
yemnuoHata 1no xokkero, Kyoka ®UDA no ¢yrboisry, MUPOBBIX TEHHHUCHBIX TYpHUPOB. Yepes
YeThIpe rojia MBeACKUN XynoxxHUK Cynadiom pazpaboTal MO 3aka3y KOMIIAHUM KPACHO-Oeblii
kocTiom Canta-Kiayca (10 3Toro oH HOCHII 11y0y M MITaHbl BCEBO3MOXKHBIX PaCIBETOK). UTOOBI
pemuTh npobsiemy ¢ noanenkamu, Coca-Cola n3o0pena u3BECTHYIO 10 BCEMY MUPY KOHTYPHYIO
Oyrbinky. Ceromns ycmex kommanuun Coca-Cola He BbI3bIBa€T COMHEHMs, a €€
KOMMYHHKAIIMOHHAS MOJINTUKA SBIISETCS IPUMEPOM JJIi MHOTUX COBPEMEHHBIX MPEIITPUSITHH.

Kakue MapkeTHHrOBbIe KOMMYHHUKAIIMU HCIIOJIb30Baa kommanus Coca-Cola?
3aoanue 3.

Kommnanus CHIQUITA 3anumaercsa npojaxeil 6aHaHOB B pa3iUyHbIX cTpaHax. OaHUM
U3 PBIHKOB cObITa siBisieTcsl benbrus. B ycrnoBusix TeMHONW U ChIpod OEIbIMICKONW 3MMBbI
npogaxu CHIQUITA 0XuBISIOTCS, HO MPU HACTYIUIEHUHU JIETA PE3KO COKPAIIAIOTCA B CBS3U C
MOsIBIICHUEM Ha pbhIHKE MecTHBIX (GpykToB. PykoBomctBo CHIQUITA cramo uckare crnoco0
W3MEHHUTh CHUTYallUI0. BbUIO pelieHo opraHu30BaTh JIOTEPEIO, B KOTOPOW CeMbe MOOEAUTENIO
npeaaranach OecriaTHas Moe3/Ka B TJIAaBHOE MeCTO pasBiiedeHui B benbrum. Meponpustue
HazBanu «bananosbiii 1enb CHIQUITAY, a s Toro 4To0hI OHO BBI3BIBATIO HHTEPEC IS IETEH,
UM TPEATIOKUIN HAMMCAaTh UCTOPHUIO O BaMOU (Pa3sHOBUIHOCTH MEJBE/CH) U OTIPABUTh TEKCT B
kommnanno CHIQUITA oaHOBpeMEHHO C TOATBEPKIACHUEM MOKYIKH MECAYHOIrO 3araca
6ananoB. [lo pemieHno pykoBOICTBa B TOPTrOBBIX TOYKAX KOMIIAHUU B JIETHUI NEPUOJ MOSBUIICS
HOBBIM INTAaT KOHCYJABTAHTOB, B (YHKIHMHU KOTOPBIX BXOJWUJ paccka3 O JIOTEpeH U O
MpeuMyIecTBax OaHaHOB mepel MECTHRIMH (ppykTamu. st Gosbmiel 3 HEeKTHBHOCTH JIOTEPEH
ObUTa OpraHU30BaHa KaMIlaHUA B MEYaTH, [0 TEJIEBUICHUIO, B KOTOPOH GuUrypupoBai 3a0aBHbII
KOpWUYHEBbIM BaymOu, yromatomuii OananoMm. PykooactBo CHIQUITA pemmwuno, drto
HAWTYYIIUM BapuaHTOM OyAeT pachpoCTpaHEHHE PeKJIaMbl Ha MPOTSLKEHUU BCEro Mepuoja, He
MeHsia ee uHTeHcHMBHOCTH. Onmuum u3 pemenuid CHIQUITA ans nponaBukeHus cBoew
MPOIYKIIMKU ObLIO M3rOTOBJIICHHWE MaJeHbKUX AepeBsAHHbIX BanmuOu ¢ sorotunoM CHIQUITA,
KOTOpble B KauecTBE CYBEHHPOB JIOBOJBHO OXOTHO MOKymaiau Oenbruiiiipl. Kpome storo,
KOMITaHUEH ObUIM pa3ociaHbl Mpecc-penu3bl, HHPOPMUPYIOIIHNE PENOPTEPOB O KOHKYpCE.
CHIQUITA nmnocrapanack COXpaHUTh aXHOTaX B TEUEHHUE BCEro JIETa, OpPraHU30BaB Ha
OenpruiickoM modepexbe COPEBHOBAHHE MO IUISHKHOMY BOJEHOOMY M APYrUM BHIAM CIOpTA.
[TobemuTenu mony4anu KymoHBl Ha mpuoOpeTeHue BYyX (yHTOB OaHAHOB M BKIIOYAIUCH B
YHCII0 YYaCTHUKOB JloTepen «Bamubuy. Takue akTUBHBIE IEHCTBUS CIOCOOCTBOBAIHM TOMY, UTO
«bananoBbeiii neHp CHIQUITA» Bbi3Ban untepec y 25 000 uenosek, monst CHIQUITA na
OenbpruiickoM pelHKe Bo3pocia 1080%, a mpojaku B JETHUH nepuoJi yBeauuwincs Ha 60 000
KOPOOOK MO CPaBHEHUIO C MPEAIIECTBYIOIUM TOJIOM.

Bonpocsr:

1. Kakue 37eMeHThl KOMITJIEKCA MAapKETUHTOBBIX KOMMYHHKAIIUI OBLITN KCIOJIb30BAHbI
kommanueit CHIQUITA?

2. Kakrie »91eMeHThl CTUMYIUpPOBaHHsI cObITa OBUIM HCHOJB30BaHBI  KOMITAHUEH
CHIQUITA?
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3aoanue 4.

Komnanus «Myx Ha 4ac» TOMOTaeT CBOMM KIMEHTaM pellaTh XO3SiCTBEHHO-OBITOBBIC
npoOseMbl M TPEAOCTABISET YCIYTM MEJIKOTO PEMOHTA, CAHTEXHHKA, J3JIEKTPHKA, YOOPKH
nomeniennid. Komnanus cymectsyer ¢ 2007 1. 1 y’Ke 3apeKOMEH 10Baja ce0s Cpelid KIMEHTOB.

B nHacrosmee BpeMsi yclyrm KOMIIAHMM HaxOJIUTCS Ha craguu 3penoctu. Hasosure,
KaKM€ MapKeTHMHIOBble KOMMYHHUKAIMU CJIENYET MCIOJIb30BaTh KOMIAHUM, U MPEIJIOKUTE UX
BApPHAHTHI.

Tema 3.2. MapkeTHHIOBbIE HCCJIEI0BAHUSA

3aoanue 1.

Kakoili tun wuccnenoBanus u mnodyemy Obul HambOosee 3((EKTUBEH Uil CIEAYIOIIMX
CUTYyaIuK:

a) ¢upma, BBITYCKaIOIIas 3aMEHHTENb Caxapa, XOTela Obl BBISBUTH CTETICHb BIUSHHS
Ha 00BbeM MPOJIAX JFOIeH PU3NUECKUX HOPMAITBHBIX;

0) mapdromepHas ¢upma, BBITYCKAKOMIas JBa BUIA JE30J0PAaHTOB, XOTena Obl
BBISICHUTB, KaK BJIMSCT peKJIaMHas KaMIlaHUS Ha COBIT IIIAPUKOBBIX JIE30JI0PAHTOB U
JI€30/TOPAHTOB B ITyJIbBEPU3ATOPE C OJHUM M TEM K€ apOMaTOM B KPYITHOM ropo/ie (HeOOIbIoM
ropojie);

B) ¢uiman ot pectopaHa — Hebomnpimoe kade Ha yiaune. ONUIIMTE B ITOM CiIydae
JEUCTBUS TUPEKTOPA pECTOpPaHA

3aoanue 2.

PazpaboraiiTe maaH MapKETHHTOBBIX HCCJICAOBAHHM, KOTOPBIM MOKEH HAYMHATBHCS C
(OpPMYITHPOBKH LIEH UCCIICAOBAHUH U TIOCTAHOBKH MPOOIIEMBI.

[Inan MoxkeT conepkarh:

» WCClieIoBaHUE pBIHKA (TOBapHas CTPYKTypa pBIHKA, OIICHKA €ro KOHBIOHKTYPBI,
OTpeNeiecHne €MKOCTH pBhIHKa M OO0beMa TMpoJaXK, OIICHKAa BO3MOXHOCTEH CETrMEHTAIHH
PBIHKA);

» HccienoBanue moTpedurtencii (moOymuTenbHbie (AKTOPBl MPU BHIOOPE TOBAPOB,
CTpYKTypa  TOTpeOJieHHs, TEHICHIIMU  MOTPEOMTEIBCKOTO  CIpPOCa,  XapaKTePUCTUKU
PBIHOYHOTO CETMEHTA);

» WCCIIeIOBaHUS KOHKYPEHTKOHW cpeibl (XapaKTepUCTHKU OCHOBHBIX KOHKYPEHTOB,
UCTOJb3yeMasi UMU MapKETUHTOBAs TIOJIMTUKA, JTOJISI PhIHKA);

» WCCIIe/IOBaHUE BHYTPEHHEH Cpe/bl MPEIIPHSITHS;

Jlisi KakIoro W3 BBIIICTICPEYHCICHHBIX HAIPABICHUA WCCICIOBAHUN JIOJDKHBI OBITh
OTIPE/ICIICHBI:

» 00BEKT HUcCIieTI0BaHUS (KOJIMYECTBCHHBIC U KAUECCTBEHHBIC XapPAKTEPUCTUKH ),

» METOJbl TOJIYY4CHHs JaHHBIX (OMpoc, HAOIIOACHUE, AKCICPUMEHT, IaHelb WK
WCIIOJIb30BaHNUE BTOPUYHBIX JaHHBIX).

Beibop HampaBieHMii W METOJOB  HUCCIENOBaHMS JOJMKEH OBITh  TOJIPOOHO
apryMeHTHPOBAH.

3aoanue 3.

Kakoit n3 MeTo10B onpoca (1o noure, o TenedoHy Hiu JUUHbIH) Bbl Ob1 HCHIOIB30BATH B
crenyromux cutyanusax? O6ocHyiiTe cBoii BbIOOP.

1) Onpoc xutesieii ropo/a Jts OMpeIeNeH s TOr0, CKOJIBKO JIFOJICH CMOTPEITH OMPE/ICICHHYO
TEJIEBU3NOHHYIO IIEpeayy.

2) Onpoc Ui OnpeieNieH st YUClIa CeMel, B KOTOPBIX €CTh ICUXUYEeCKU OOJIbHBIC JIFO/IU, U
W3yUYEHHsI UCTOPUHU MOAO0OHBIX 3a00JIEBaHUH B 3TUX CEMBSIX.
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3) Ormpoc it HAIIMOHAILHOTO TIPOM3BOIUTENISI HOYTOYKOB C IIEJIbIO OTIPEACTUTh MHCHUE
JIFOJIEN O HOBOM MOJEIIH.

4) Ompoc it MECTHOTO BJIAJICNbLIa XUMYUCTKH, KOTOPBI XOYeT 3HATh CTEICHb
yIIOBJICTBOPEHUS KIMEHTOB CUCTEMOM CKUJIOK.

5) Ompoc 1o 3aka3y AUPEKIUH HeOOIbIION TOCTUHHIIBI, KOTOPask 3aMHTEPECOBaHA Y3HATh
MHEHHUE KJIMCHTOB O KaUYeCTBE OOCITY>)KUBAHHSI.

3aoanue 4.

Kakue u3 HiKenepeunucIeHHbIX TOHATUH SIBIISIOTCS] BHEITHUMU, a KAKWE BHYTPEHHUMHU
MCTOYHUKAMHU BTOPHUYHON MH(POPMALIUH ITPH MAPKETUHTOBBIX HCCIIEIOBAHUAX?

1) AHanMTUYECKHE CTAThbH O Pa3BUTHH PBIHKA, MPEICTABICHHBIC B MEPUOIMICCKOM
TeYaTH, CIICIATbHBIX Ta3eTax 1 )KypHaJiax.

2) Coo01ieHusI TOProBOro MmepcoHania cCaMoi oOpraHu3aIiH.

3) OT4eThl MPOU3BOICTBEHHO-X03IHCTBEHHO! JIEATEIbHOCTH OpraHU3alMi-KOHKYPEHTOB
(17151 aKUMOHEPHBIX OOIIECTB OTKPBITOTO THIIA).

4) HayuHble UCCIIEIOBaHUs, TPOBOJUMBIC CHEIUATH3UPOBAHHBIME MaPKETHHTOBBIMU
OpraHu3alsIMHU.

5) COOpHHMKH CTATHCTHYECKO# HHMOPMAIIHH.

6) Byxrantepckue u GUHAHCOBBIC OTYETHI.

7) Nndopmanus, mosrydeHHast ¢ BHICTABOK U SpMapOK, KOH(PEPEHIIHii 1 COBEIaHHI.

8) OtueTsl MPOIABIIOB.

9) Ilybnukaru rocy1apCTBEHHBIX OPTaHOB, MUHHCTEPCTB, MyHHUIIUITAILHBIX KOMUTETOB
Y OpraHu3alui.

10) JlauHbIE 0 3amace MPOIYKITUH.

3aoanue 5.

B 2021 r. B Poccun 610 mpomsseneno 10 000 mT. muH sl TPY30BBIX aBTOMOOMIIEH.
Oxkcnopt coctaBuwi 500 mT., umnopt — 1 500 mr. Ocratku npoaykiuu Ha siHBaph 2021 roga
coctaBui 100 mt., Ha aexadbpp — 1000 mT. Paccuntath eMKOCTh POCCHHUCKOTO PhIHKA ITUH JIJIS
rpy30BbIX aBTOMOOUIEH 3a 2021 ro.

Tema 3.3. CTpaTeruueckoe nJiaHupPOBaHHe

3aoanuel.

CdopmympyiiTe mesib NpeANpPUATUS B CJIeYIOLIEed CUTYallMu.

[Ipenmpusitie «A» TPOU3BOIUT U peaTU3yeT depe3 KOMMEpPUECKHE KHUOCKH JICIIeBbIE
3HAQUKH C Pa3IMYHBIMU MOJHBIMH HaAnucsAMU. OIHOBPEMEHHO MPEANPUATHE TOTOBUTCA K
BBIIIYCKY JIOPOTHX CYBEHHPOB (UEKaHKHU, OpOH30BBIX CTAaTYITOK): 3aKymaeT CbIpheE,
obopynoBanue, 00y4aer KaJphl.

Ananu3z yeneti. Ilonoxxenue JaHHOTO MPEANIPUATHS ONpeenseTcsa AByMs (haKTopaMHu:

1) TpebyroTcs cpenctBa i GUHAHCHPOBAHUS HOBOT'O JOPOTOCTOSIIIETO 0OOPYI0BaHHS
10 TPOU3BOJICTBY CYBEHUPOB;

2) CyIIECTBYIONIMA WMCTOYHUK (DUHAHCHPOBAHUS (BBIPYyYKa OT MPOJAKH 3HAYKOB)
HecTaOuJeH, TaK Kak, MO MPEINOJIOKEHUIO MPOW3BOIUTENEH, MOJa Ha JaHHBIA BUJ TOBapa
KpaTKOCpOYHa.

CrnenoBarenbHO, MPEANPUATHIO «A» HEOOXOIMMO «BBIKATh» W3 3HAYKOB BCE, YTO
MOXHO, NOKa He mnpoiaa Mojaa. OCHOBHOM OPUEHTUP — KPATKOCPOUHAsI 1IEJIb.

3aoanue 2.

Cdopmyaupyiite nejib NnpeANpUATHS B CIeYIOLICH CUTyallH.
[pennpusitue «/I» nznaer razersl. Llensl Ha Oymary U KpacuTeNu K Hadajdy OuepeaHOM
MOANMCHOM KaMIIaHUM BBIPOCIH B 2—3 pa3a. Eciiu 3HaYMTENbHO MOBBICUTH LIEHY Ha Ia3eThl, TO
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IIOAIMUCYUKHN NN HepeKHIO‘-IaTCSI Ha I[pyTI/Ie U3gaHus, UJIn COKpaTSIT HOIIHI/ICKy Ha JHO6BIC Ia3¢€ThI
BOOOIIIE.

Ananus yenu. lpennpusatue «J1» HAXOIUTCS B TSHKEIOM MOJIOKCHUH.

.Hy‘-IH_II/Iﬁ BBIXOJ — I[O6I/ITLC$I, I-ITOGI:I IIOBBIIIICHUEC OIITOBBIX IICH Ha CBIpBC KaK MO>XHO
MEHbIIIE OTPA3HIOCH Ha MOTPEOUTEIIAX.

3aoanue 3.

CohopmyaupoBats muccuo OAQO «Kien».

OcHoBubiMU Buaamu jaestenibHOCTH OAO «Kien» siBhsieTcss M3roToBIICHUE: MEOETbHBIX
CTCHOK, KOPITYCHOH MeOenn, KyXOHHBIX HaOOpoB, mkadoB, TYMOOYCK, HECTAaHAAPTHBIX W3ICITHIA
0 3aKasy.

KonnexktuB oOmecTBa ¢ KaXIbIM TOJOM OCBaWBaeT JOIMOJHHUTENIbHBIC, HE MEHEe
CJIOXHBIC, BUIBI TIPOTYKITUH.

B nocneanue roasl Mpou30LUIO MOBBINIEHHE 00beMa peanuszanuu Ha 30 %, kineHTam-
nencuonepam — ckuzaka 10%.

3aoanue 4.

Cdopmysmpoarb muccuio OAO «Kybdapyc-Mo10Kko0».

OcnoBubie Bumel nearenbHocTH OAO «Kybapyc-mMoyioko» SBISIOTCS: obecrieueHne
HACCJICHUA MPOAOBOJBCTBCHHBIMU KHCJIIOMOJOYHBIMHU IPOAYKTaMH, TaKMMHU KaK- MOJIOKO,
kedup, cMeTaHa, TBOPOT, Macilo CIMBOYHOE, CHIPHI U T. JI.

[ToTpebutensMu TOBapOB SBISIIOTCS BCE TOProBblE TOYKHM TI. ApMaBHpa, a TaKke
MMPOAYKIUA BBIBO3UTCA 3a MPEACIIbI Kpas. Hpe)mpns{THe OCYIICCTBJIACT KaK PO3HHUYHYIO, TaK U
ONTOBYIO TOPrOBIIIO, HUMEETCS CeTh (PUPMEHHBIX Mara3uHoB. [l ymoOcTBa moKymaTenen
MPOAYKITUS pac(hacoBBIBACTCS B Pa3HOOOPa3HYIO YIIAKOBKY.



2.3. Pexomenpaumu 1o ouneHMBaHMI pedepaToB  (JOKJIAAOB,

COO0IIIeHMH).

MakcuMabHOe KOJIUYEeCTBO
0aJJ1I0B

Kpurepuu

OTJIU4YHO

BrictaBnsiercst oOydaroniemycsi, €Ciii OH BbIPa3ujl CBOE MHEHHE
mo CcOopMYyITHpPOBAHHOW mpoOIeMe, apryMEHTHPOBAI €ro,
TOYHO OIPEACINB MPOOJIEMy COACPKAHHE M COCTaBIISIOIIHE.
[IpuBenenbl  gaHHBIE  OTEYECTBEHHOM M 3apyOeKHOMU
JUTEPATyphl,  CTAaTUCTHUYECKUE  CBEIEHHUsA, HUHpopManus
HOPMAaTUBHO MPAaBOBOTrO xapakrtepa. OOydaromiuiicss 3HaeT U
BJIAJICET HABBIKOM CaMOCTOSITEJIBHOW  MCCJIEI0BATEIbCKOMN
paboThl TO TEME HCCIEOBaHUSA, METOJAaMH M TpPUEMaMHU
aHaJgM3a TEOPETHYECKUX W/WIIM TPAKTHYECKHUX aCIEKTOB
uzydaemoil obnactu. DakTUUECKHX OIIMOOK, CBSI3aHHBIX C
MOHUMaHUEM TpPoOJeMbl, HEeT; rpadudecku padbora odopmiieHa
MPaBUIIBHO.

Xoporo

BrictaBnsiercst oOyuaromemycs, eciu padboTa XapakTepus3yercs
CMBICIIOBOM IETEHOCTHIO, CBSI3HOCTBIO "
MOCJIEI0BATEILHOCTRIO M3JIOKEHHUS, JTOMyIIeHo He Ooiee 1
OMMOKA TPH OOBSCHEHWH CMBICIA WA  COJCPKAHUS
ripooemsl. J{iist apryMeHTaIuu MPUBOJATCS  JTaHHBIC
OTEUYECTBEHHBIX u 3apyOeIKHBIX aBTOPOB.
[TpoleMOHCTPUPOBAHBI HCCIIEIOBATEIIBCKIE YMEHHSI H HABBIKH.
DaKTUYECKUX OINOOK, CBSI3aHHBIX C TOHUMAaHUEM MTPOOIIEMBI,
HeT. JlonyieHsl OTAeIbHbBIE OMUOKHA B 0(hOopMIICHHH pabOTHI.

y,Z[OBJ'IGTBOpI/ITeJ'II)HO

BricraBisiercst  oOywaromemycsi, eciii B pabOTe CTYACHT
MPOBOAMUT JOCTAaTOYHO CAMOCTOSITENBHBIM aHaldu3 OCHOBHBIX
3TariOB M CMBICIIOBBIX COCTAaBJISIOUIUX IMPOOJIEMbl; MOHUMAET
0a30BbIC OCHOBBI U TEOPETHUYECKOE OOOCHOBAHHME BHIOPAHHOM
TEMBI. [TpuBrieueHsl OCHOBHBIE HUCTOYHHUKHU o
paccMmarpuBaemoii Teme. JlomymeHo He OoJsiee 2 OMMOOK B
cojiepKaHuu Mpo0sIeMbl, 0(hOPMIICHUH PAOOTHI.

HeynosnersopurenbHo

BrictaBnsiercss oOydvaromemycsi, eciu pabdoTa MpeicTaBiseT
co0oli TepecKa3aHHBI WM MOJHOCTHIO 3aMMCTBOBAHHBIH
UCXOJIHBIA TEKCT 0e3 KakuxX Obl TO HH ObLIO KOMMEHTApHEB,
aHamm3a. He  packpblTa CTpyKTypa H  TeOpeTHYecKas
COCTaBJISIFOIIAS TeMBI. J[OMyIeHo Tpy 1t OoJiee TpeX OMMO0K
B COJCPKaHUU PACKPBIBAEMON MpoOJIeMbl, B O(OPMIICHUH
paboTHI.




TEMBI PEGEPATOB (JOKJAJIOB, COOBIHIEHU) JIJISI IPOBEPKU

N O wN -

w

~NoohwNE

B WN -

A WwPN

1.
2.
3.

YPOBHSA COOPMUPOBAHHOCTHU KOMIIETEHIIUN

Pa3znen 1. OcHoBBI MapKeTHHFOBOﬁ JECATCJIbHOCTH
Tema 1.1. COIII/IaJIbHO-I)KOHOMI/I'{eCKI/Ie OCHOBBI MAPKETHUHI A

. CyIIHOCTb U POJIb MAPKETUHIa HA COBPEMEHHOM 3Talle Pa3BUTHSI SKOHOMUKH.
. CTpyKTypa MapKeTHHra.

. MapkeTHHr Kak ()akTop MOBBIIICHUS! KOHKYPEHTOCTIOCOOHOCTH (PUPMBL.

. OBOJIIOLIUS KOHLIETITYaJIbHBIX MOJIX0J0B B MAPKETHHT€.

. B3auMOCBsI3b JIOTUCTUKY Y MAPKETHHTA.

Tema 1.2. MapkeTHHroBas cpeaa npeInpusiTus

. OcHOBHBIE (PaKTOPHI MUKPOCPEIBL.
. OcHOBHBIE (PaKTOPBI MAKPOCPEIbI KOMIIAHUH.
. MlccnenoBanust MapKETUHIOBOU CPEJIBL.

Tema 1.3. CeFMeHTI/IPOBaHI/Ie PBIHKA U IMTO3UIITUOHUPOBAHUE

. Knaccuduxarms u xapakrepucTuka ppIHKOB IPEIIPUSTHA.
. CerMeHTHpOBaHNE PbIHKA U TO3ULIMOHUPOBAHUE TOBAPA
. THIIBI KOHKYPEHTHBIX PHIHKOB.

CymHoCTh 1 QYHKIIUU PBIHKA, KJIACCU(UKAIUS PHIHKOB.

. CermeHTanus pplHKa, ClIOCOOBI U IPUHIIUIIBI €€ POBEICHUS.
. Konbronkrypa peiHka v pakTopsl ee onpeAesiome.
. IIporHO3 KOHBIOHKTYpPBI PbIHKA.

Pa3nen 2. OcHOBHbBIE JIEMEHThI KOMILIEKCAa MAPKEeTHHI A
Tema 2.1. ToBapHasi MAPDKETMHI0Bas MOJUTHKA

. ToBap Kak 371€eMEHT MapKETUHra. XapaKTEPUCTUKA TOBAPOB.
. MapketuHrosas nporpamMmma pazpabOoTK{d HOBOTO TOBapa.

. Konuenmus >ku3HeHHOT0 LIMKJIa TOBapa.

. OcoOble cimy4yan ®U3HEHHOTO 1IMKJIa TOBapa

Tema 2.2. IleHoBasi MAPKETHHIOBasI MOJUTHKA

. CYH_[HOCTB U 1ECJIN MapKETHUHI'OBOT'O HCHOO6p330BaHI/IH.
. Tumner KOHKYPCHTHBLIX PBIHKOB.

. OTalsl pacdcTa UCHLI.

. CTpaTel"I/ISI H TaKTHKa I_ICHOO6paBOBaHI/I$I.

Tema 2.3. Cucrema TOBapoABUKEeHHS
OyHKIMK U 3TaIbl COBITA.
XapaKkTepuCTUKA MPOIEcca TOBAPOABHIKCHHS.
XapakTtepuctuka (aKTOpoB, KOTOPbIE OKa3bIBAIOT BIMSHHUE HAa OpPraHHU3aAIUIO

Imponecca TOBapOABUKCHUS.

4.
5.

1.
2.
3.
4.

OcHoBHas ICJIb MMOJIMTUKU paCIIpCACIICHUAA.
OcCHOBHBIC KaHAITBI pacipeaciacHus (MapKeTPIHFOBLIC KaHaJ'IBI).

Paznen 3. Opranu3auus 1 ynpasJjieHHe MAPKeTHHIOM
Tema 3.1. MapkeTHHI0Bble KOMMYHHUKANMHT
KoMmekec MapkeTHHTOBBIX KOMMYHHUKALUH.
IIpornecc BbIOOpa KOMIUIEKCA MTPOABHKEHHSI TOBApA.
CpencrBa KOMIUIEKCAa MAPKETUHTOBBIX KOMMYHHUKAIUH.
Peknama kak HFHCTpYMEHT ()OPMHUPOBAHHUS CIIPOCA U CTUMYJIMPOBAHUS COBITA.
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. Ilopsimok pa3paboOTKH peKIaMHON IPOrPaMMBI.
. MapkeTHHr B T7100abHON TEJIEKOMMYHUKAIITHOHHON CETH.

Tema 3.2. MapKeTHHIOBbI€e HCCJIEIOBAHUS
. Ilondatue, nenu, 3a1a4M MapKETUHTOBBIX HUCCIIEA0BAHUN.
. HampaBiieHnss MapKeTHHIOBBIX UCCIIEJOBAHUM.
. IIponecc npoBeneHNss MapKETUHIOBBIX UCCIIEIOBAHHH.
. IlonsiTue 1 BUBI ONpoCa.
Habmronenue, skcnepumeHT.
. [Tanenp: CymHOCTD, BUIBIL.
. CymHOCTh MapKETUHTOBOM MH(OPMALIMOHHON CUCTEMBI U €€ OCHOBHBIE 3JIEMEHTHI.
. MeTroayka npoBeIeHNs] MAPKETUHIOBBIX UCCIIEI0OBaHUM.

Tema 3.3. CTpaTreruyeckoe njiaHupoBaHue

1. CymHocTs cTpaternyeckoit Mosenu «IIpoayKT — peIHOKY.
2. Mogens «[IpuBriekaTeTbHOCTh PHIHKA — MPEUMYIIECTBA B KOHKYPEHITUM.

3.SWOT-ananus

4. «MapKeTHHTOBAas CTpaTeruIecKast MaTPHUIIay.

5. crparernueckas Mojenb bKI'.

6. B gem cyts MaTpumbsr AL

7. Ilepeunciute OCHOBHBIC IPEUMYIIIECTBA M HEJIOCTATKN CTPATETHUSCKAX MOICIICH

2.4. PexoMeH1aIM U 110 OLEHNBAHUIO MHIAMBHIYAJbHbBIX 3aJaHUI

MaxkcuMajanHoOe
KOJHUY€eCTBO 0AJ1J1I0B*

Kpurepuu

OTInYHO

BrictaBnsiercss  oOywaroniemycs, €cilid OTBET [OKa3bIBAET
rIy0OKO€ M CUCTEeMAaTHYeCKOE 3HAHHUE BCEro IMPOrpaMMHOIO
MaTepuaga M CTPYKTYpbl KOHKPETHOTO BOIPOCa, a TaKxKe
OCHOBHOTO COJIep>KaHus W HOBAIUil JIEKIIMOHHOTO Kypca IO
CpaBHEHHIO C yudeOHOW jmTeparypod. OOydarommiics
JEMOHCTPUPYET  OTYETIMBOE U  CBOOOJHOE  BiaJieHUE
KOHIENTYaIbHO-TIOHSTUMHBIM anmapaToM, HAyYHBIM S3BIKOM U
TEPMHUHOJIOTHEH COOTBETCTBYIOIIEH Hay4HOU 0ONacTH. 3HaHUE
OCHOBHOHM IUTEpaTyppl M 3HAKOMCTBO C JOMOJHHUTEIHHO
pPEKOMEHIOBaHHOW suTeparypoil. Jloruuecku KOPpPEKTHOE U
yOeuTeNnbHOE H3JI0KEHHE OTBETA

Xoporo

BricTraBnsercs 06yqa}omeMyc;1, cCln €ro OTBCT
ACMOHCTPUPYET 3HAHHUC Y3JIOBbIX HpO6J'IeM nporpaMmbl H
OCHOBHOTO COACPIKAHUMA JICKIITMOHHOT'O Kypca, YMEHUC
IMOJIb30BATbCd KOHILCIITYaJIbHO MOHATUHHBIM afnraparoMm B
mponecce aHajinda OCHOBHBIX Hp06J'ICM B paMKax JTaHHOM TCMBI,
3HAaHHE BaKHEUIIIUX pa60T n3 CIIHMCKa peKOMeHHOBaHHOﬁ
JINTCPATYPHI. B menom morudecku KOPPEKTHOE, HO HC BCCTJa
TOYHOC U apTYMCHTHPOBAHHOC N3JIOKCHHUEC OTBETA

Y 10BIETBOPUTEIBHO

BeicraBnsercs oOyyJaromemycs, ecim €ero OTBET
JIEMOHCTpUpPYET  (parMeHTapHbIE, TOBEPXHOCTHBIE 3HAHUS
BOKHEWIIMX  pa3feioB  INpOrpaMMbl U COACp)KAHUSA
JIEKIIMOHHOTO Kypca; 3aTpyJHEHMSI C HCII0JIb30BAHNEM HAy4YHO-
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IOHATUMHOIO ammapara W TEPMHUHOJIOTMM JIHUCLUILIMHBL;
HEIIOJIHOE€ 3HAaKOMCTBO C PEKOMEHIOBAHHOW JIMTEpaTypoil;
YaCTUYHBIEC 3aTPYJHEHHS C BBIIIOJHEHHEM IPEIyCMOTPEHHBIX
IIPOrpaMMOM 3aJaHUI; CTPEMJICHHUE JIOTUYECKU OINPEICIICHHO U
IOCJIEZIOBATEIBHO U3JIOKUTH OTBET

BeoicTaBnsiercs oOy4Jaromemyecs, eciu €ro OTBET
JEMOHCTPUPYET HE3HAHKE, TM00 OTPBIBOYHOE IPEICTABICHUE O
HeynoBnetBoputenbHO | maHHO#  mpobieme B paMKax — ydeOHO-TIPOrpaMMHOTO
Marcepurajia, HECYMCHHC MHCIIOJIb30BATh IOHATHUMWHBIN allapar,
OTCYTCTBHE JIOTUYECKOU CBSI3U B OTBETE

* [IpencraBneno B Tabsuiie 2.1.

3ananus k pazgeay 1
Bapuanr 1

Tunsl MapkeTHHTa B 3aBUCUMOCTH OT COCTOSIHUS CIIPOCa.
THIBI KITUEHTYPHBIX PHIHKOB.
MerTo1bl OJTy4eHus! IEPBUYHOM HH(OpMAaITHIH.
. 3aoanue.
Oupma «APC» (Benukobpurtanus), ocHoBaHHas B 1969 r., u3BecTHaA KaK COJMIHBIN
MIPOU3BOIUTEND MEKTPOoIHEeprun. JleBu3 komnanuu: «Mbl rapaHTHpyeM Oecriepe0oitHyro
nojaavy snexkTposHepruu. Hama nonava sneprun npesocxoHal». KiueHTsl GupMbl: a3ponopTsl,
OOJBHUIIBL, IPEANPUATUS B cepe TeIeKOMMYHHUKaIUK, Oynounble. ['eorpadust KINEeHTOB:
Benuko6purtanus, Cpenuuit Bocrok, Kuraii.
Kommbroteps! u 1pyroe 4yBCTBUTEILHOE 000pyAOBaHHE TpeOyeT OecrepeOOHOTO U
cTabmiIbHOrO HanpsbkeHus. CrenuanucTsl (UPMBI ellle ABaALATh JIET Ha3aj pa3padoTain
000pyI0BaHNEe, KOTOPOE TOJIHOCTHIO 00ECTICUNBACT HAACKHYIO 3aIIUTY OT KoJIeOaHU
NIEPEMEHHOT0 TOKA. O06bem npojax (pupMbl MOCTOSTHHO PacTeT MPH I0CTATOYHO
BBICOKOM YPOBHE CIIPOCa, HO HapacTaeT yrpo3a KOHKypeHUuu. Jlupekrop GpupMsl, o
00pa30BaHUI0 HHXEHEP-IIEKTPOHIIHUK, IPOUI Kypc 00y4eHus B LIEHTPE MO IOArOTOBKE KaJIpOB
IIPU UHCTUTYTE MAapKETUHIa, OCO3HAJ, YTO HE00X01MMa MepeopUeHTalUs AEATEIbHOCTH Ha
MapKEeTUHIOBYIO KoHUenuuto. HoBblil eBU3 KoMIaHuK OH copMyupoBai Tak: «Beicouaiiee
Ka4yecTBO TOBapa IUIIOC MIPEBOCXOIHBIN MHKUHUPHUHT ¥ TEXHUYECKas SKCIIEPTU3AN.
Bonpocsr: 1. [Tomorure aupekropy chopMyanupoBaTh OCHOBHbIE MApPKETUHIOBbIE LIETH. 2.
Beinenure knroueBsle 3aaun koMnanuu. 3. Kakue BUIbl MapKETHHIa HEOOXOIMMO
ocyecTBUTh? 4. Kakue KOHLENIMKY MapKeTUHra OblIIM Ha (upme 10 00ydeHUs JUPEKTopa U
nocne? 5. ['maBHast BbIrosia B pe3ysbTare Nepexo/ia Ha HOBYIO KOHIETILUIO?

PonpE

Bapuanr 2
1. DBOJIOUS KOHIENIUI MapKETHHTA.
2. Makpocpena GpupMmsbl.
3. HanpasieHust MapKETHHIOBBIX HCCIICIOBAHUH.
4. 3aoanue.

Curyanusi: AKKyMyJsiTopbl pupmbl «Sonnenschein» na peiake CHI.

CerogHss pocT  MEXAYHApOJHOTO  pbIHKa  Oarapeil  NMUTaHMA  COOTBETCTBYET
TEXHOJIOTUYECKUM HHHOBAllMSAM, YTO CBSI3aHO C paclIupeHueM cdep npuMeHeHus OaTapeil.
VYposens ycuyr, s3pdexruBHocTs kauectBa, HUOKP, oxpana okpyxaromieil cpespl - IMEHHO Ha
3THUX TOKa3aTeNlsX OCHOBaHA CTpaTerus (UpMbL: Bce Jydllee YIOBICTBOPEHHE MOTpeOHOCTEH
ThICAY KIMEHTOB (UPMBIL. [0 HeZaBHETO BpEeMEHHU JesTeIbHOCTh (PUPMBI OblIa COCPEIOTOUEHA B
EBpone, rne ona mmeer 25% pblHKa NPOMBINUIEHHBIX Oartapeil. Temeps ¢(upma HaumHaer
ocBauBaTh pblHKM cTpaH CHI', moreHnman KOTOpBIX, IO OLIEHKE JKCIEPTOB KOMIIAHUM, YXKE
CEroJIHs CPaBHUM C IIOTEHIMAJIOM PbIHKA €BPOIEHCKUX CTPaH.
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[lepBbple repMETHUUHBIE AKKYMYJIATOPbl HA OCHOBE AJIEKTPOXMMHUYECKOW Iapbl CBUHEL —
JIBYOKHCh CBHUHIA NOSIBWINCH B KOHIE 50-X romoB. OJHUM U3 MEPBBIX IPOU3BOAUTEIEH
TepPMETUYHBIX HEOOCITY)KHBAEMBIX aKKyMYJISITOPOB IO TIellb-TEXHOJIOTUU Obuta  Qupma
«Sonnenschein» (I'epmanmst). Her Hu omHON 005IacTH HayKM W TEXHUKH, TIE€ OTa
(«mpaiipuroBas») TEXHOJIOTHS HE CMOTJIa OBl HAUTH MMPUMEHEHHE

bnaromapss KOHCTPYKTUBHBIM OCOOCHHOCTSIM aKKYMYJISTOPBI 3TOTO THIIAa HEe TpeOyroT
OOCITy’)KMBaHUSI U HE HYKIAIOTCA B JOTMOJHUTEIHHOW MOA3apsAKe I oOecnedeHus] MOJTHOU
3apsAHON €MKOCTH, a TakKe He TPeOYIOT HUKAKOM JOJIMBKU BOJIbI B TEYEHUH BCErO CPOKa UX
ciykObl. Ecnu  BcliecTBHE HENPaBWIIBHOTO TPOBEJACHUS 3apsiia W OOJBIIMX KOJeOaHMi
TEMIIEpaTypbl B AKKyMYJTOpPE BCE K€ BO3HMKAET JaBJIEHUE ra3a, TO IpPEJOXpaHUTEIbHbIE
KJIaraHbl (BEHTWJIM) OOECNeYMBaIOT HEe3aMeJUTENbHBIN BBIXOJ Ta3a Hapyxky. 3arem
MpeIOXpaHUTENbHbIE KJIallaHbl BHOBb M30JIMPYIOT IPOCTPAHCTBO C  3JIEKTPOJUTOM OT
OKpYKaroIlEen Cpeibl.

AKKYMyIATOpBl  THINA  <«Ipal@UT»  yIOBIETBOPSAIOT TPEOOBAHUSM T'€PMaHCKOTO
(denepalbHOrO BEJOMCTBA MO MCIOJB30BAHUIO MX B OMACHBIX 30HAX, COAEpKAIUX TOpIOYHE
BEIIeCTBa B Tpeeiax auama3ona Bocruiamensiemocta G1 — G5.

brnaronaps reneobpazHOMY COCTOSIHHIO 3JEKTPOJIMTA CyXHE CBUHIIOBBIE aKKyMYISTOPBI
paboTocnocoOHbl B JH0O0M MOJ0KEeHUU. X MOXKHO XpaHHUTb, 3apsKaTh WM pa3psikaTh Jaxke B
MEPEBEPHYTOM IMOJIOKEHUHU. DTO TO3BOJISET HUCIOJb30BaTh MX JUIS SHEPTOMUTAHUSI PYyYHOTO
MHCTPYMEHTA, IEPEHOCHBIX PaTUOTIPUEMHUKOB, MOIIHBIX CBETUJIBHBIX JIAMII U T.JI.

[Ipu pa3zpaboTke aKKyMyJsSTOPOB 3TOTO THUIA OBbUIM MPHUHSTHI MEpbl, 0OecrneunBaronme
MUHHMAaJbHOE Ta30BBIJC/IEHNE B HUX Ojarofaps MCIOJIb30BAHUIO CIJIaBa CBUHEI — KaJbIUH.
CBUHIIOBO — KaJIIIMEBBIN CIUJIAB MO3BOJISET OTPAHUYUTD 3apAIHOE HANPSHKEHHUE B mpeaenax 2,25
— 2,30 B Ha anemMeHT U AOCTUTHYTh moJiHoro 3apsaa npu 20 rpagycax llenbcus. OTu 3HaueHUS
HaIpsHKEHUH MEHbIIIE 3HAYEHNUW, TPU KOTOPBIX HAYMHAETCS BBIJCIICHHUE ra3a.

I[Ipu Temneparype 20 rpanycoB llenbcus cyxue akKyMyJIsITOPbl —OTIMYAIOTCS
HCKJIIOYUTENIBHO HU3KOW CKOPOCTBIO cCaMopaszpsiga, TOJIbKO Mocie 16MecsIeB XpaHeHUsI EMKOCTh
camxkaercs 10 50% HauvanpHOrO 3HaueHus. Ilpm Ttemmeparype 8 rpanycoB Llenbcus
COXpaHSAEMOCTh 3apsJla BO3pacTacT W IOJIOBUHA E€MKOCTU TEpSETCS JUIIb IOCIE JBYX JET
XpaHEHHUsI, TOTJa KaK CTaHAAPTHBIN aKKyMYJISTOP CO CBHHIIOBO — CYpPbMSIHBIM CIuIaBoM mipu 20
rpangycax Llembcust TepseT MOJOBUHY €MKOCTHM YK€ IIOCIE TpEeX MECALEB XpaHEHUS.
AKKYMyJIATOpPBl THOA «IpallpuT» MOXKHO 3apshkaTh M pa3psbkaTb IpU  TeMIeparype
okpyxatomen cpeabl ot —20 10 +50 rpagycoB Llenbcusa. Hukakux Mep npoTUB IEUCTBUSI HU3KUX
TeMmreparyp BmIOoTh 10 —50 rpamycoB llenbcus mnpuHHMaTh He TpeOyeTcs, MOCKOJIbKY
resie00pa3HbIil 3JEKTPOJIUT B 3apSKEHHOM COCTOSTHUH HE 3aMep3aeT.

AKKYMyJIATOpBl THUIA «Apai(puT» MOJDKHBI, HACKOIBKO STO BO3MOKHO, XPAaHHUTHCA B
MOJIHOCTBIO 3apsSKEHHOM COCTOSIHUM. CBUHIIOBBIE AKKyMYIATOPBl THMHA «Ipaput» MOryT
pa3psKaThesi 04eHb OOJIBIIMMH TOKAMHU.

[Ipoaykr wnm TexHoJOoTHA? OTOT BONPOC SBISAETCA OJHUM U3 OCHOBHBIX B
MapKeTHHroBo# crpareruu ¢upmbl B CHI. OOnanmasi yHUKanbHOM TEXHOJOTHEH, OHa HWMeeT
BO3MOXHOCTh COBIBaTh CBOIO MPOJYKIHMIO MO Oojiee BBICOKMM I[€HaM, HEXEIU €€ OCHOBHbBIC
KOHKYPEHTBI, YTO 00eCIeurnBaeT YCTONUNBBIN POCT MPHUOBLIEH.

Ho wna peike crpan CHIT Takoit moaxon crankuBaeTcss € OOBEKTHBHBIMU
MPENsATCTBUAMH, CBSI3aHHBIMHU, C OJHOW CTOPOHBI, C OTPOMHBIM MHOTEHIMAIBHBIM CIPOCOM, C
JPYroil — ¢ y3KOH MpOCIOKON MmiaTexecrnoco0HOro cmpoca. BeneacTBue 3Toro KoMnaHus Ha
CETOJIHAIIHUNA MOMEHT COXpaHsSeT OpHUeHTalMi0 Ha AuddepeHuunanuo MmpoaykTa U MpOJaxy
TEXHOJIOTUU U OJTHOBPEMEHHO MPUMEHSET CTPATETNIO AEHEXHOTO (PoKyca.

MapkeTuHroBas crparerus GpupMbl oOcHOBaHa Ha Tpex Bompocax: [Touemy? I'ne? Kak?

[IpuHumas perieHue o 1enecooOpa3sHOCTH BBIXOJA Ha PBIHOK, (Gupma J0DKHA ObuLia
OTBETUTh Ha mepBbIil Bompoc: «l[louemy?» Mcmons3ys MaTpuuHbIil moaxona, ¢upma cienaita
BBIBOJL O TOM, cTo pbiHOK cTpaH CHI' oOmamaer OGonbLIOW €MKOCTBIO, 3HAUYUTEIHLHBIM
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MPOMBIIIICHHBIM TOTEHIIMAIOM W OTHOCHTEIBHOM TOJUTHYECKON CTaOMIBHOCTHIO (PEerroH
Poccun, benapycu, Kazaxcrana).

OtBer Ha Bompoc «l'me?» mpeaycMaTpuBaeT ONpeeleHHbIe TeOCTPYKTYpPhI Olepauuil u
BBIOOpP NMPHOPHUTETHBIX pailoHOB cObITa mpoaykuuu Ha tepputopun CHI. B ocHOBHOM ¢Qupma
OPUEHTUPYETCS Ha KpPYIHBIE LEHTPBI, NPOMBIILJICHHO pa3BUThIe pAaHOHBI W  IEHTPHI
MEeXAYyHapoJHOro OM3Heca Ha TEPPUTOPUH B IepBylo odyepeab Poccun, Ykpaunsl, Kaszaxcrana, a
takxke bantun u benapycu.

PaccmarpuBast Borpoc «Kak?», ¢upma NpoBOIUT aHAIHW3 3KOHOMHUKH IO OTPACHAM, B
KOTOPBIX OHA HMMEET TPAAWIMOHHBIX MOoTpeduTeneil Ha 3amane (CBsA3b, TEIEKOMMYHHKAIIWH,
SHEPreTUKa, JKEIC3HOJOPOXKHBIH, PEYHOH, MOPCKOW TpPAHCIOPT), M OIpenessieT Hauboiee
MEPCIEKTHBHBIE CETMEHTHI Ha HOBOM PBIHKE. Ha BTOpO#i CTyNeHrn aHAIM3UPYIOTCS OpraHU3allny,
CTPYKTYpHl (B TOM 4HCJIE€ KOMMEpYECKHE), (UPMbI, KOHTPAKT C KOTOPHIMH HEOOXOIUM st
OCYIIECTBIICHHS TUCTPHOBIOTOPCKOM PabOTHI.

OavH W3 OCHOBHBIX KpUTEpPHEB (PUPMBI — OpHEHTAllMs Ha KPYMHBIX MOTpeOuTenen
(MUHUCTEPCTBO CBSI3M, TMOYTHI M T.JI., KPYIHBIC KOHICPHBI, Takue, Kak «SIiemens»,
«Volkswageny, ncronb3yronye NpoayKIu0 KOMIIAHUN KaK KOMIUIEKTYIOIIUN 3JIEMEHT CBOETO
TOBapa), KOTOpbIE 3aTeM IepepaclpeiesioT ero Mex1y 6ojee MeTKUMH OpraHU3alusIMu.

Ha 3akimrounTensHOM JTame MAapKETHHTOBOM CTPaTeTWH TIPOUCXOJUT HAJIOKECHHE
T€OCTPYKTYPHI Ha OTPACIIEBYIO CTPYKTYPY, UTO OIpPEeIsieT OCHOBHBIC HAIIPABIICHHS PaOOTHI TIO
MapKETHHTY Ha BEIOPaHHBIX TEPPUTOPHSIX.

Bonpmoe MecTto B MapKETMHTOBOW CTpaTeTWH KOMITAHUHM 3aHUMAIOT PEKJIaMHBIE
MEpPOTIPUSATHS: TEMAaTHYECKHE BEICTaBKH (HAYaslo BBIX0JIa HA PHIHOK, YCTAHOBJICHHE KOHTAKTOB);
«direct mail» ¢ pekIaMHBIMH TPOCHEKTAMH, TEXHWYECKUE CEMHHAphl ISl TPOJBIKCHHS
MPOJYKTa U TEXHOJIOTUH.

IIpoBoanTCS aHaNM3 KOHKYPEHLMU U Pa3BUTHS MH(QPACTPYKTYpHI ONepaluil Ha MecTe
(OTKpBITHE TPEACTAaBUTENBCTB U MOJOOP MHXKEHEPHO — TEXHUYECKOIO IepcoHana Juis
MOHTHUPOBaHMs M 00cIyXuBaHUs Npoaykuuu). [lnanupyercs co3panue cetu QUCTpUOBIOTOPOB,
paboTaromux 3a cBoil cuer. B cBoeil paboTe ¢upma MCHOIB3YyeT OOTaThIi OMBIT, HAKOTIJICHHBIN
3a MHOTHE TOJia Ha peiHKax EBpomnbl, A3un, AMEpHUKH.

Sapanus

1. Tlpemrtokure 1eIeBO# PHIHOK (MK CErMeHT) it pupMbl «Sonnenscheinx»
2. Chopmynupyiite 000CHOBAHHbBIE IPEUIOKEHHS MO0 KOMIIJIEKCY MapKETHHIa C y4ETOM

XapaKTePUCTUKH LIEJIEBOTO CErMEHTA U MApKETUHIOBOM CPEIbl.

3aganus K pazaeiy 2
Bapuanr 1
1. Tlonsitue cermentarmu. CriocoObl 0XBaTa PHIHKA.
2. MapkeTHHTroOBOE IOHUMaHKE TOBapoB. ToBap B TPEX YPOBHSX.
3. Bune! uen.
4.3aoanue.

JlaiiTe XapaKTepUCTUKA PIHKY/TOBAapy Ha Pa3HbBIX 3TaNax )XU3HEHHOTO IIMKJIA TOBapa.
XapakTepucTHKH
pbiHKa / TOBapa

O0bem mpoaax
CebecTonMOoCTb

ITpuGbLIb
[ToTpeburenu
Hucno
KOHKYPEHTOB

Bueapenue Poct 3peJsiocTb Choag
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Bapuanr 2

[Ipu3Haky cerMeHTaIMK PhIHKA.
KoHuenuus )xu3HEeHHOr0 LIMKJIa TOBApPOB.
ITocranoBka 3aa4 1IeHOOOPa30BaHHUSL.
3aoanue
Anrteka ToToBBIX JieKapcTBeHHBIX popm OO0 «310poBbe», 0OecTIeYnBAIONIAs TOBAPAMHU
anTeyHoro accoptumeHTta kutened Coserckoro p-Ha I. KpacHosipcka, mosydaeT HmpoOIyKLIMIO
3aBoja Axpuxud X®OK OAO co ckiaga opraHu3aluu ONTOBOM TOProOBJIM JIEKAPCTBEHHBIMU
cpeacrBamu — 3A0 «Mup» r. KpacHosipcka, Ha KOTOPbII OHa MOCTYMAaeT HEMOCPEACTBEHHO OT
3aBoja — wusroropurens. Ilpoananusupyiite CUTyalui0o M [PUBEAUTE TEOPETUUYECKOE
000CHOBaHHE:!

1) KakoMy ypoBHIO KaHaJla pacipeieiieHus] OHa COOTBETCTBYET?

2) HazoBuTe BU/IbI KAHAJIOB PACTIPE/ICTICHHS.

3) Kakuwe wHbIC KaHaJIbl TOBApPOJBIDKCHHS MOTYT OBITh HCIOJIB30BAaHBI C IICIIBIO
JIOBE/IEHUSI TOBAPOB allTE€YHOTO aCCOPTUMEHTA OT MPOU3BOJUTENS JO KOHEUHOTO MOTpeOuTeNs?

PwnpE

3ananus K pasaeny 3
Bapuanr 1

CymHOCTh COBITOBOM NOJUTUKN B MAPKETHUHTE.
Metomp! pactipocTpaHeHHs TOBApPOB.
Opranu3anus MapKeTHHTOBOH JIEATEIIFHOCTH Ha MPEAPHITHN
3aoanue.
PazpaboraiiTe maaH MapKETHHTOBBIX HCCJICAOBAHHM, KOTOPBIH JOJHKEH HAYMHATHCS C
(hOpMyYITUPOBKY LENN UCCIETOBAHUM U TOCTAHOBKU MTPOOJIEMBI.

[Tnan MokeT conepkarh:

> HCCIIeIOBaHUE pPBhIHKA (TOBapHas CTPYKTypa PbIHKA, OIIEHKA €r0 KOHBIOHKTYPHI,
OTpeJesieHue €MKOCTH pbIHKa M oO0beMa MpoJax, OIIEHKAa BO3MOXHOCTEH CErMEHTalUH
PBIHKA);

> uccaeaoBanue norpedureneit (moOyautenbHbie (PaKTOPHI MPU BHIOOPE TOBAPOB,
CTpYKTypa  MOTpeOJeHHs, TEHICHIMH MNOTPEOUTENBCKOTO  CIpOCa,  XapaKTePUCTHKHU
PBIHOYHOTO CETMEHTA);

PonbE

> UCCIIEJIOBaHMS KOHKYPEHTKOM cpenibl (XapakTepUCTUKH OCHOBHBIX KOHKYPEHTOB,
UCIOJIb3yeMasi UMH MapKeTUHIOBasl MOJUTUKA, JIOJIS PIHKA);

> UCCIIeJIOBaHNe BHYTPEHHEH Cpelibl MPeIpUsITHS;

JUis KaXJaoro W3 BBIIICTIEPEUMCIICHHBIX HAMpaBlICHUN HCCIEA0BAHUN JIODKHBI OBITH
OTIPE/ICTICHBI:

> 00BEKT Hcce10BaHus (KOJIMYECTBEHHbBIE U KAYECTBEHHBIE XapaKTEPUCTHKH);

> METOJIbl TMOJIyYEHUsl JTaHHBIX (OMpPOC, HAONIOJIEHUE, SKCIIEPUMEHT, MaHedb WU

WCIIOJIb30BAHUE BTOPUYHBIX JTAHHBIX).
BriOop HampaBieHWii M METOJOB  HMCCIECIOBAaHUSA JIOJDKEH OBITh  MMOJIPOOHO
apryMeHTHPOBAH.

Bapuanr 2
dopMHUpOBaHUE KAHAIIOB PACIIPEACTICHUS.
Cucrema TOBapOIBHKEHHUS B MAPKETUHTE.
CyIIHOCTB ¥ 3HaYEHUE KOHTPOJISI B MAPKETUHTE
3aoanue.
Cdopmyaupyiite nejib NpeANpUATHS B CIeYIOLICH CUTyallH.
[pennpusitue «/I» uznaer razersl. Llensl Ha Oymary M KpacuTeNu K Havajdy OuepeaHOM
MOANMCHON KaMITaHUU BbIpocau B 2—3 pasa. Eciin 3HaUUTENBHO MOBBICUTH LIEHY HA I'a3eThl, TO
MOJIMUCYMKHU WM TIEPEKITIoUaTcs Ha Jpyrue U3AaHusl, UM COKPATAT MOMHUCKY Ha JIIOObIe Ta3eThl
BOOOIIIE.

i N
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Ananu3z yenu. lpennpusitue «/{» HaxoauTcs B TSHKEIOM MOJIOKEHUU.
Jlyqmuii BBIXOJ — JOOUTHCS, YTOOBI MOBBIIICHUE ONTOBBIX IIEH HA CHIPhE KaK MOYKHO
MEHbIIIE OTPA3UIIOCH HAa MOTPEOUTEISAX.

2.5. PexoMeHIa MU 10 OLIEHUBAHM IO KOHTPOJISI 3HAHU I
(6blOepume 00UH 8epHbIlL BAPUAHM OMEEMA)

Paznen 1. OcCHOBBI MapKETHHIOBOIl /1eATEJbHOCTH
Tema 1.1. CounajibHO-IKOHOMHYECKHE OCHOBbI MAPKETHHIa

1. B kxakoM uH3 NEPEUYUCIECHHBIX OINpEACICHUN 3aJ0’KE€HAa OIACHOCTb HEBEPHOIO
MTOHUMAaHMsI POJIM MapKEeTUHIa!

a) Mapketunr - 3T0 Takas ¢uiocodus, cTparerus M TAaKTHKAa MPOBEICHUS U
B3aUMO/ICHCTBUSl YYACTHUKOB PBIHOYHBIX OTHOILIEHUH, Korja 3(p(GeKTUBHOE pelleHne MnpodieM
oTpeOuTeNnel BeleT K pPbIHOYHOMY ycHeXy (UpM U INPUHOCHUT IO0JIb3Y OOILECTBY.

0) MapkeTuHr - 3TO cucTeMa BHYTPU(DUPMEHHOro YIpaBICHUs, HalleJeHHas Ha
M3Y4YeHHE W Y4YeT PBIHOYHOTO CIpoca, MoTpeOHocTed U TpeOOBaHUM  KOHKPETHBIX
norpeburenedl K MPOAYKTYy Juisi Oojiee OOOCHOBAHHOW OPHEHTAlMM HAyYHO-TEXHUYECKON H
MIPOM3BOJICTBEHHO-COBITOBOM JIESATENbHOCTH (UPMBI C IIeNbl0  00ecrevyeHuss HaMedaeMoro
(bupmoii ypoBHS peHTaOEITBbHOCTH.

B) MapkeTuHr - 3TO BHJ YEJIOBEYECKOW JEATENIbHOCTH, HANpaBJICHHONW Ha
YAOBJIETBOPEHUE HYXK]T U TOTPEOHOCTEN TOCPEICTBOM 0OMEHa.

r) MapkeTuHr - 3TO MpeABHACHHE, YIpPABICHHWE U YAOBJIETBOPEHHE CHpoca Ha
TOBAapHl, YCIIyTH, OPraHU3alMH, JIIOJEH, TEPPUTOPUH U UJIeU TIOCPEACTBOM OOMEHa.

2. B uem cocTouT oOrpaHuueHue BO3MOKHOCTEH NPHUMEHEHMsS MapKeTHHIa Ha
COBPEMEHHOM OTEYECTBEHHOM DPBIHKE:!

a) Ha He3pemoM peiHKe BO3MOKEH TOJIHKO HE3PEIIbIii MAPKETHHT.

0) MapkeTuHr 11e51eco00pa3eH MPEeUMYIIECTBEHHO Ha SKCIOPTHBIX IS Y KpauHbI
PBIHKAX.

B) KBanudunupoBaHHbIIT MapKETUHT MOXET OBITH OCYIIECTBJICH TOJIBKO IO
PYKOBOJICTBOM MPHU3HAHHBIX 3apyOCIKHBIX CIIEITHAIUCTOB.

r) MapkeTHHI Ha YKPauHCKOM PBIHKE - IOKa YHCTO TEOPETUYECKas JUCIUILINHA
U CTaHET, HEOOXOIUM TI0 MEpE BBIX0/1a SKOHOMHUKH Y KPaWHbI HA YPOBEHb Pa3BUTHIX CTPaH.

3. MapkeTruHTrOoBasi MOJICIb HE SBJSIETCS: (YKaKHUTE JIUIITHEE)

a) Komruiekcom MpHUHITUTIOB YIIPABIICHHS.

0) HNHCTpyMEHTOM VTSt pHIHOYHBIX IPOTHO30B.

B) M1eanibHBIM TUTIOM SKOHOMHUUECKOW JCSTEIIbHOCTH Ha PhIHKE.

r) OOBsicHeHNEeM, KaK (YHKIIMOHUPYET PHIHOK M €r0 OT/IEIbHbIE CErMEHTHI.

4, K 0CHOBHBIM IPUHIIUTIAM MApPKETHHI'a HE OTHOCUTCS CIIC/yOIIee:

(YKa)XuTe JIUIITHEE)

a) Llenpro MapkeTHHTa SBIISETCS JOCTIKCHHE PUPMON HanOO0JIee BBICOKOW MPHOBLIH;

0) 3amorom JOCTWXKEHHS Liele (PUPMBI CIY)KUT ONpeAesieHHe HYXI U MOTpeOHOCTeH
1[eJIeBOTO pBhIHKA U Haubosee 3((HeKTUBHOE UX YIOBIETBOPEHHE.

B) MapkeTuHT OpUEHTUPOBAaH Ha TMPEABOCXUIICHWE W3MEHEHUN CHUTyalluul |
yIpaBJICHHE €10.

T) MapkeTuHr  mpeArnojiaraeT COXpaHEHHE WM  YKpeIUieHHe  OJaromnoiydust
MOTpeOuTeNs U O0IIEeCTBA B I[EJIOM.

5. MapKeTHHTOBO€ HCCTIeIOBaHUE - 3TO:

a) To ke caMoe, UTO U «UCCIIEIOBAHUE PHIHKAY.

0) [MocrossHHO  melicTByromiass  cucremMa cOopa, KiIacCH(pUKAIUM,  aHAIN3A,

OLIEHKU M paclpoCTpaHeHHUsI MApKETUHTOBOW MH(pOpMAIIUH.
B) C6op, ynopsiiounBanue, aHaau3 1 000011eHne JaHHbIX TSl OOHAPY)KEHUS U pelleHHs
Pa3IUYHBIX MAPKETUHTOBBIX MPOOIIEM.
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r) UccrienoBanue MapKeTUHTa.

6. BropuyHbie JaHHBIC B MAPKETHHIE - 3TO:

a) [epenposepennas nuhopmarusi.

0) Bropocrenennas uHpopmanusi.

B) Wudopmarnusi, moydeHHas: 13 MOCTOPOHHUX UCTOYHUKOB.

r) Wudopmammss w3 BHEMIHUX UCTOYHHKOB WM COOCTBEHHass WH(MOpMAIHS,
MEPBOHAYAIBHO MOJTYYCHHAS C IPYTUMH LIECTISIMH.

1. Kakoe u3 3THX MOJI0’KEHUH pacKpblBacT B3aMMOOTHOLIEHUSI MapKETHUHIa U
MEHE/KMEHTA!

a) MapKeTHHT - 3TO OJJ1H U3 [10/IX0JI0B B MEHEPKMEHTE.

0) MeHEeKMEHT - 3TO BaXKHBIM KOMIIOHEHT MAPKETUHTA.

B) MeHeKMEHT U MapKETUHT YaCTUYHO B3aUMOIIEPECEKAIOTCS.

r) BepHo u «a» u «o».

8. K ¢akropam oxpyxaromeii MapKETHHTOBOW  Cpepl, OMNpeiesiieMbIM |

KOHTPOJHUPYEMBIM CIIy’KO0M MapkeTuHra (pupMbl, OTHOCSATCS:
a) O6nacTh AeATeNbHOCTH (PUPMBI.
0) MapkeTHUHTOBBIC TIEITH.
B) OUHAHCOBBIC TIETIH.

r) BepHbI Bce npe bl IyIye OTBETHI.

9. K ¢akTopam oxpyxaromeii MapKeTHHTOBOH CpeIpl, OTPEAEISIEMbIM BBICIITM
PYKOBOJICTBOM (DUPMBI, OTHOCSITCS:

a) Br16op neneit MapKkeTHHTa U 1IEJIEBBIX PHIHKOB.

0) Pa3paboTka opraHu3aiiioOHHOM CTPYKTYPHI CITY>KObI MApKETHHT .

B) Pois mapkeTunra Ha dupme.

r) BepHbI Bce mpeapIayIue OTBETHI.

10. TTorpebHOCTD, TOAKpETIIIEHHAS TIOKYMATeIbHON CIIOCOOHOCTHIO — 3TO:
a) [TorpeGHOCTD.

0) Hyxna.

B) Cmpoc.

r) Caenka.

Tema 1.2. MapkeTHHTOBasi cpea npeanpusTHs

1. Obmen — aT10:

a) AKT TOJIy4eHHSI OT KOro-Ju0o jKelaeMoro oObeKTa C MPEIJIOKCHHEM 4Yero Jmbo B
3aMeH.

0) Buja uenmoBedeckoil MEATENLHOCTH, HANPABICHHOW HA YIOBICTBOPCHHE HYXKI M
noTpeOHOCTEH 1Mo CpesicTBaM 0OMEHa.

B) KOMMEPUYECKUI OOMEH MEXIy IBYMs CTOPOHAMH, MPEAIOJararolluii Kak MHHAMYM
HAJIMYKE JIBYX 0OBEKTOB IIEHHOCTEH 3HAYMMOCTU M COTJIACOBAHHBIX YCIOBHI, BPEMEHU M MECTa
€ro COBEPIICHUSI.

r) [ToTpeOHOCTD, MOAKpEIUICHHAs TOKYIIATEIbHON CIIOCOOHOCTHIO.

2. YyBCTBO, OIIYIIaeMOE YETTOBEKOM HE XBAaTKH YEro-Iudo — 3T0:

a) 3ampoc.

0) Hyxna.

B) Cmpoc.

r) Crenka.

3. Toap —310:

a) mo00M TPOIYKT JeATENbHOCTH (BKJIIOYAsh YCIyrd), TpeJHa3HAYeHHBIH ISt
peanm3anuu;

0) MPOIYKT NeSATEbHOCTH, MIPEATI0KEHHBIN HA PHIHKE ISl TPOJaKU TI0 ONpeAeTIeHHON
I[EHE U 110 ITOH IEHE MOJIB3YIOIINIICS CIIPOCOM KaK YIOBIETBOPSIONINN TOTPEOHOCTH;

B) pe3ynbTaT UCCIeA0BaHUA, pa3pabOTOK U MPOU3BOJICTBA;
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I') NPOIYKT NESATEIHHOCTH CTAHOBUTCS TOBAapOM B MOMEHT OCYIIECTBJICHHS IO €ro
MOBOJY CHEJIKU KYTUTU-TIPOIAXKH.

4. Hyxna, npuHsBIIas cnennuieckyro Gopmy B COOTBETCTBUU C KyJIbTYPHBIM YPOBHEM
Y JINYHOCTHIO MHAMBH]IA — 3TO:

a) 3ampoc.

6) Hyxna.

B) [loTpeGHOCTS.

r) Cnenxa.

5. KoHTpOoamrpyemble MapKETUHTOBEIE TIEpEeMEHHEIE:

a) ToBap, 11eHa, IPOIBUKEHUE, pacCIpeieIICHUE.

0) DKOHOMUKA, TTOJIUTHKA, TEXHOJIOTHH.

B) KoHKypeHIHsI, 3aKOHOIaTENTLCTBO, COIMAIbHAS U KYJIbTYpHAs Cpefa.

r) [locraBuiuku, nemorpaduueckue GpakTopsl, MOCPETHUKH, TOKYIATENH.

6. HexoHTposimpyemble (hakTOphl BHEIIHEH CPEIIbl:

a) CommainbHas cpefa, IIeHO0O0pa30BaHUE, TEXHOJIOTHH.

0) DKOHOMUKA, KOHKYPEHIIHS, TOJIUTHKA, 3aKOHOIaTEIHCTRO.

B) 3aKOHO/IaTEIbCTBO, TOBAPOIBIKEHHUE, TTPOIBIKEHHE.

r) Pactipenenenue, KynbTypHas cpeia, KOMMYHUKAIIHAH.

7. Mukpocpeaa BKIIOYaeT B cebs ciaeayromue (pakTopsl:

a) Jlemorpaduieckne, noauTHYECKHE, KYIbTYPHBIE, JKOHOMUYECKHE;

0) DKxosoruyeckue, ColraabHble, MPUPOIHbIE, HAYYHO-TEXHUUYECKHUE;

B) ®upMy, MOCTaBIIMKOB, KOHKYPEHTOB, IIOTPEONTENIEH, MAPKETHHTOBBIX ITOCPEIHHUKOB,
KIIMEHTYPY, KOHTAKTHbIE ayJUTOPUH;

r) [ToTpeOuTenbCkuil ppIHOK, OJ1arOTBOPUTENIBHYIO ayUTOPHIO, TOPrOBBIX OCPETHUKOB,
MOCTABIIUKOB.

8. Makpocpena COCTOUT U3 CIIEIYIONIUX (DAKTOPOB:

a) JleMorpaduueckux, MOJIUTHUECKUX, KYIbTYPHBIX, SKOHOMUYECKUX, TPUPOIHBIX,
Hay4YHO-TE€XHUUYECKHUX;

0) DKOJIOTMUYECKHUX, COLIMATIBHBIX, IPUPOIHBIX, HAYYHO-TEXHHUUECKHUX;

B) ®upM, NMOCTABUIMKOB, KOHKYPEHTOB, MOTPEOUTENCH, MapKETUHIOBBIX OCPEIHHUKOB,
KJIMEHTYpbl, KOHTAKTHBIX ayIUTOPHIi;

r) IloTpeburenbcKoro peiHKa, 6J1aroTBOPUTENIBHON ayAUTOPUH, TOPTOBBIX IOCPETHUKOB,
MOCTABIIUKOB.

9. OcHoBHas 3aJaua IPOBECHNS MAPKETUHIOBBIX UCCIIEOBAHUH 3aKJII0OYAETCS B:

a) [IpenocraBienne TOUHOM, 0OBEKTUBHOM MH(POPMALIMU, KOTOpask OTPaXKaeT pealbHOe
COCTOSIHUE JIeJI.

6) Coope u aHanM3e JAHHBIX JUISI IPOBEPKU MPEABAPUTEIBHO BBIABUHYTBIX HJEH U
TUIIOTE3.

B) Heo6XoMMOCTH JIOTHYHO, CTPOIO HOCIE0BATEIHOIO IUIAHUPOBAHUS JICHCTBUI Ha
BCEX ATallax MpoLecca MapKETUHTOBBIX UCCIIEJOBAHUM.

r) BeiGope onTuMalibHBIX PHIHKOB CObITa, MPOTHO3€ PAa3BUTUS PHIHOYHON CHUTYallMM U
pa3paboTKe COOTBETCTBYIOLIMX M3P MAPKETUHI'OBOTO BO3JICHCTBUS Ha PHIHOK.

10. MicToyHMKM BTOPUYHON HH(OPMALIUH:

a) AHKeTa, orpoc, ra3ersl, IHTepHeT.

0) IleyaTHas, crienuaibHbIe CIIPaBKU, COLIMOJIOTHUECKUE UCCIIEI0BAHNUS, KOMIbIOTEPHAS
uT. I

B) [Ipecc-koHpepeHunu, naHems.

r) CnpaBouHasi, HOpMaTUBHas, rpaduyuecKas.

Tema 1.3. CerMmeHTHpPOBaHMe, BHIOOP 1e/1eBbIX PHIHKOB
1. Pa30uBKa ppIHKA Ha OTIpe/IeTICHHbIE IPYIIIbI HOKYyNaTese Ha3bIBaeTCs:
a) OTpe/IeTIeHNeM MUCCHUH;
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0) MO3UIIMOHNPOBAHUEM;

B) CErMEHTHPOBAHUEM;

I') TOBapHOM MOJIUTUKOM.

2. I'maBHas 1eNIb CErMEHTALINH:

a) OPUEHTAIINS MAPKETUHIOBOM JIEATETLHOCTH Ha MOTPEOHOCTHU IOTPEOUTEIS

0) BBIOOp MPU3HAKOB CErMEHTAINY PHIHKA;

B) OTIpeieIeHNE KPUTEPHEB CETMEHTAIMH PHIHKA;

I') OIpeJesIEHNE LIEHbI TOBapa.

3. CerMeHTHpOBaHKE PHIHKOB TOBAPOB MPOMBIIIIJICHHOTO HAa3HAYCHUS:

a) IPOBOJIUTCS TI0 TEM K€ XapaKTEPUCTHKAM, YTO U MOTPEOUTEIBCKUX PHIHKOB;

0) MOKET UCIOJIb30BaTh TOJIBKO CBOU XapaKTEPUCTUKH;

B) MOXET HCIOJB30BaTh OTICIbHBIE NMPU3HAKA CETMEHTHPOBAHUS TOTPEOUTETHCKOTO
PBIHKA;

T') HE UCTIOJIB3YETCs IPOU3BOTUTEINSIMU COBCEM.

4. TuddepeHnpoBaHHBI MAPKETUHT MOXKHO 0XapaKTepU30BaTh KaK:

a) muddepeHITHaIio CBOMX TOBAPOB OT TOBAPOB KOHKYPEHTOB;

0) pasrpaHHUYEHHE TOBAPOB C TIOMOIIBI0 MU PEpEeHITNANN KOMIUIEKCa MAPKETHHT;

B) HAlleJIMBaHWE HA Pa3JIMYHBIE CETMEHTHI PhIHKA C MOMOIIBIO PA3IMYHBIX KOMIUIEKCOB
MapKeTHHT 3,

T') HalleIMBaHUE pabOTHI MPEIIPUATHS HA TOCTHIKEHUE ITOCTABIICHHBIX IIEJICH.

5. KakoBa CBsI3b MEXy MOHSATHSIMH «CETMEHTHPOBAHNE U KIIO3UIIHOHUPOBAHHE:

a) CerMEHTHPOBAHUE U MTO3UIIMOHIUPOBAHNE — ATO MPAKTHYECKH UICHTUYHBIEC TIOHSTHUS;

0) ToBap MO3UIMOHUPYETCS HA PHIHKE B LIE€JIOM, & CETMEHTHUPOBAHUE HAIMpPABJICHO Ha
paszenieHue pbIHKa;

B) CHayaJia TOBap MO3UIIMOHUPYETCS, a IOTOM OCYIIECTBIISETCS CETMEHTAIIMSI PHIHKA;

T') TOBap MO3UIIMOHUPYETCSI HA BEIOPAHHOM CETMEHTE.

6. DTan BeIIEICHUS OTCIBHBIX TPYII NOTpeOUTENCH B ITpeienax o01mero pelHKa:

a) BBIOOD IIEJIEBOTO PHIHKA;

0) MO3UITMOHUPOBAHKE TOBapa Ha PHIHKE;

B) CErMEHTAlUs PBIHKA;

I') HET MPaBUIILHOTO OTBETA.

7. MapkeTuHr, KOTOPBIA MpeaycMaTpuBaeT OCBOCHUE (DUPMOM HECKOJIKMX PBHIHOYHBIX
CErMEHTOB, MO KaXJOMYy W3 KOTOPBIX pa3padaTbiBaeTcs OTACIbHBIM TOBAap M HCHOJIb3YETCs
COOTBETCTBYIOIIUN KOMIUIEKC MApKETHHTA:

a) UHIUBUAYAJIbHBI MapKETHHT;

0) cTparerus HenudPepeHITMPOBAHHOTO MAPKETHHT;

B) KOHIIEHTPUPOBAHHBII MAPKETHUHT

r) ctpaTerus nuddepeHInpoOBaHHOTO MAPKETHHTA.

8. CoOBOKYMHOCTb MAapKETHHTOBBIX CpeACTB (TOBap, I1I€Ha, pacHpe/esieHue,
MIPOJIBIKEHHE), OMPENICTICHHAs CTPYKTypa KOTOPhIX 00ecredrnBaeT JOCTHIKEHUE MOCTaBICHHOMN
LEJTH U PellIeHUs] MapKETUHIOBBIX 3a/1a4:

a) 3aJ]aud MapKETUHTa;

0) KOMIUIEKC MapKETUHTa;

B) 1IeJTM MApKETHUHTa;

I') CpeICTBa MAPKETUHT .

9. K xakoMy Npu3HaKy CerMEHTHUPOBAHMS OTHOCUTCSI CETMEHTHPOBAHHUE IO YPOBHIO
noxona?

a) reorpauuecKoe CerMeHTUPOBAHNUE;

0) nemorpaduyeckoe CerMeHTHPOBAHUE;

B) cuxorpaduyeckoe cCerMeHTHPOBAHUE;

I') HOBEJICHUECKOE CETMEHTHPOBAHUE.

10. ITo3unoHUpOBaHUE TOBApA — ITO:
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a) OIpeneseHHe OCHOBHBIX MOTPEOMTENHCKUX CBOMCTB TOBapa M HMX CPaBHEHHUE C

aHAJOTUYHBEIMH CBOMCTBAMH TOBAapa KOHKYPCHTA JIs1 YTOUHCHUA MCCTA TOBAPa HA PBIHKC,

0) aHaM3 BCEro KOMIUIEKCA PHIHOYHOMN MOJIMTHKY IPEANPHUATHS B OTHOIIEHUH TOBAPA;
B) OIpeJieJICHUuE MOTEHIIUAIBHBIX IOTPEOUTENEH TOBApa;
I') IPaBWJIBHOTO OTBETA HET.

Paznen 2. OcHOBHBIE DJIeMEHTHI KOMILJIEKCAa MAPKEeTHHIa
Tema 2.1. TopapHasi MApKeTHHI0Basi NOJMTHKA

1. PoIHKM COBEpIICHHOW W MOHOIOJIMCTUYECKOW KOHKYPEHIIMM HMMEIOT OOIIyIO
4epry:

a) Beimyckarotes nuddepeHImpoBaHHbIe TOBAPHI.

6) Ha ppIHKe onepupyeT MHOKECTBO ITPOJABIOB U MOKYyMAaTeseH.

B) BrinyckaroTcst 0THOpOIHBIE TOBAPHI.

r) PriHOUYHOE MOBEIEHNE KaXKI0W (DUPMBI 3aBUCUT BOT PEAKIINU €€ KOHKYPEHTOB.

2. 3aueM HaJl0 ONPEENIATh [NIaBHOIO KOHKYpeHTa?

a) Jlig u3ydeHust noTpeOUTENbCKUX CBOMCTB €ro ToBapa.

0) UToOBI 3HATH, KOTO HAJIO0 ONIEPEANTD.

B) s 5ppexTrBHOTO aHANM3a PHIHOYHOM CUTYaIHH.

r) Jns peanuzanuu cTpaTeruu «eHa Juaepay.

3. Kakum oOpazom ompeensieTcs TaBHbIN KOHKYPEHT?

a) [To ypoBHIO MOTPEeOUTENBCKUX CBOICTB TOBapa.

0) [To 0OBemMy npeanoxeHusl.

B) Ilo BennumHe 101K pHIHKA.

r) Ilo HanTy4IIeMy COOTHOILIEHHUIO MEXly 00BbEMaMU MPOJIAXKY U IPEATI0KEHUSL.

4, ToBap B MapKETHHTE - 3TO:

a) JloOoil mpoaykT pAesTenbHOCTH (BKIIOYAsh YCIYTH), TNpeJHa3HAYCHHBIH IS
peanu3anum.

6) [TpoayKT AesTenbHOCTH, TPEIOKEHHBIN Ha PhIHKE U1 TPOJAKH MO OTPEIeIEHHOM

IIEHE U TI0 ATOM I[eHE MOJIb3YIOIMHUICS CIIPOCOM KaK yJIOBJICTBOPSIONINN TOTPEOHOCTH.

B) Pe3ynbrar uccnenoBanuii, pa3pabOTOK U TPOU3BOJICTBA.

r) [IpoyKT nesTeNbHOCTH CTAaHOBUTCS] TOBAPOM B MOMEHT OCYIIIECTBIICHUS IO €ro
MOBOJY CAENIKH KYIUTU-TIPOJAXKH.

5. KauecTBo TOBapa B MapKETHHIE - 3TO:

a) CoBOKYIHOCTh ~ (PM3MYECKUX, XUMHUYECKHX, OJPrOHOMUYECKMX U JPYIHX

U3MepseMbIX (OLIEHUBAEMBIX) XapaKTEPUCTUK U3ICIIHSL.

6) XapaKTepI/ICTI/IKa KOHKprHTOCHOCO6HOCTI/I TOBapa, CTCIICHb €I0 OTIMYUA BOT

TOBAPOB-KOHKYPCHTOB.

B) CrerneHp YCHEMHOCTH PelIeH s Mpo0ieM MoTpeOuTenei.
r) To o61ee, 4TO HEHSAT B MPOAYKTE Pa3IMuHbIC TOKYMATEINH.
6. Uro sBnsieTcs 6a30ii 11 ycnexa ToBapa?

a) YpoBeHb TOBapa IO 3aMbICTY.

0) XapakTepuCTUKU TOBapa B peaTbHOM HCIIOJTHEHHH.

B) IIpeanoskeHue ToBapa ¢ MOAKPEIIEHUEM.

r) llena motpeGnenus ToBapa.

7. LIBetHoii TeneBu3op «Pekopm» - 3TO TOBap:

a) [ToBcenneBHOTO cripoca.

6) [IpenBapuTenbHOTO BHIOOPA.

B) Ocoboro cmpoca

r) IlaccuBHoro cnpoca.

8. JKvi3HeHHBII UK ToBapa - 9T0:

a) MaTepBan BpeMeH! OT MOMEHTa TPUOOPETEHHS IO MOMEHTA YTUIIU3allun
MIPEeKpaIEHUs CYIIIECTBOBAHUS TOBapA.



36

0) CoBOKYIHOCTH (ha3 BHEJIPECHUS TOBAPA HA PHIHOK, POCTA MPOIAXKa, 3PEJIOCTH TOBapa U
criajia mpoiaxa.

B) WHTepBasi BpeMeHH, B KOTOPOM CIPOC Ha CE30HHBIH TOBap IPOBOAMUT BCE
BO3MOJKHBIE (ha3bl U BO3BPAIIACTCS K UCXOAHOM TOUKE.

r) [Ipouecc pazButus mpojaka ToBapa v NOJy4eHHUs! IpUObLIEH.

9. HesepHo, 4To0 B )KM3HEHHOM LIMKJIE TOBapa Ha CTAJUH pOCTa:

(YyKaxxuTe JIMIIHEE)

a) Hopwma npuObiiu B pacuere Ha €IUHUILY TOBAapa, KaK IMPaBUJIO, JOCTUTAET CBOETO
MaKCHUMyMa.

0) KpuBas o0bema npogaxa UMeEeT M0JI0KUTEIbHBINA HAKIIOH.

B) BnionHe MOTyT mpuMEHSATHCS HAlleHKU Ha TOBap.

r) Mcnonb3yercs camblii MIMPOKUI aCCOPTUMEHT LIEHOBBIX YCTYIOK.

0. Buenpenue HOBOTo ToBapa Ha PhIHOK HYKHO OCYILIECTBIIATH!

a) Kak Tosibko HameTHiICs criaj 00beMa Mpojaaxa Hauboee X010BOro TOBapa.

0) B 3aBucumocTH BOT TOTO, ChOpMHUPOBAIIACH JIM TOTPEOHOCTH B HEM Ha PBIHKE.

B) Ha ocHOBaHUM pe3ynbTaTOB pHIHOYHBIX UCCIIEI0BAHUM.
r) BepHbl Bce Tpu npeapiayx oTBeTa.

Tema 2.2. IleHoBasi MAPKEeTHHIOBasi MOJIUTHKA
1. MakcumanpHas 1ieHa ToBapa OIpeaesiseTcs:
a) BenmunHoM cripoca Ha ToBap.
6) MakcuMalbHBIMU NPETEH3UsMHU Ha MPUOBLIb, CYIIECTBYIOIIMMHU B JJAaHHOW OTpaciu
IIPOM3BO/ICTBA.

B) [lenaMu KOHKYpPEHTOB Ha AaHAJIOTUYHBII TOBAp.
r) HauBbiciinM ypoBHEM COBOKYITHBIX H3ECPIKEK.
2. MuHuMalbHas 1ieHa ToBapa ONpeaeisieTcs:

a) EMKOCTBIO phIHKA TOBapa.

0) YpoBHEM COBOKYITHBIX H3EPKEK (PUPMBI.

B) Koaddurmenrom smactuanocT cnpoca.

r) YpoBHEM NEPEMEHHBIX U3JICPIKEK.

3. llena moTpebaeHus TOBapa MpeACTaBISIET COOOM:

a) CebecTouMOCTh MPOAYKIIMH TLTIOC CPEAHIOIO TPUOBLID.

0) COBOKYITHOCTh ~ JKCIUTyaTallMOHHBIX  pPacxXoJiOB, 3aTpaT Ha HOPMalbHOE
noTpeOIeHNe KYIUIGHHOTO TOBapa.

B) CymMmy «a» 1 «Oo».

r) lleHy mOKynmkM BMeCT€ C OKCIUIyaTallMOHHBIMH pacxXoJaMH, 3aTparaMH Ha
notpedsIeHue ToBapa.

4. [TpelickypaHTHBIH METOJ IICHOOOPa30BaHUS OCHOBAH Ha:

a) Amnanuze npelcKypaHTOB Ha KOHKYPUPYIOIIHNE TOBAPHI.

0) OmnpeneneHny BETUYUHBI H3/IEPIKEK.

B) OnpeeneHuu BEIMYUHBI U3IEPIKEK U IJIAHOBOW MPUObLIH.

r) [IpyuHuKIE HEMPOTUBOPEUMBOCTU 1LIEH HA TOBAPHI, HAXOMSIIMECS B €IMHOM
CITUCKE.

5. Haubonee cyObeKTUBHBIM METOJOM 1IEHOOOPa30BAHUS SBIISICTCS
a) [IpelickypaHTHBII MeTOI.

0) MeToa COOTBETCTBUS KOHKYPEHTY.
B) YcTaHOBJICHHUE IICHBI B XOJIE TOPTOB, aKTa KYTUTH-TTPOIaXKH.
r) 3aBBbIIICHUE 1ICHBIL.

6. UeM oTimryaeTcs MeHOBasi KOHKYPEHIIUS OT HEIIEHOBOM ?
a) YpoBHeM ko3 (duUIlMeHTa 31aCTUYHOCTH MPEAT0KEHUS 110 LIeHE.
0) PoJbio 1IeHBI B KOHKYPEHIIUU 32 00bEeMBI COBITA.



37

B) Tem, 9TO 1IEHOBas KOHKYPCHIIMSI UMEET MECTO Ha PBIHKE C BBICOKHM YPOBHEM
J0X0J1a.

r) HeBO3MOKHOCTBIO UCITIOJIB30BATh OECIUIATHYIO PEKJIaMY.

7. LlenoBasi 31aCTUYHOCTH CIIPOCA MPEACTABIISIET COOOM:

a) 3aBUCHUMOCTb IIEHBI TOBapa OT BEIMYMHBI 00BEMa crpoca.

0) OTHONIEHUE TPOIICHTHOTO M3MEHEHUsl KOJMYECTBA CIPAIIMBAEMOT0 TOBapa K
MIPOLIEHTHOMY U3MEHEHUIO I[CHBI.

B) OTHOIIIEHUE U3MCHCHHSI KOJIMYECTBA CIIPAIIMBAEMOT0 TOBapa K U3MEHEHUIO IIEHBI C
YYeTOM TIePBOHAYAILHOTO KOJUYECTBA CIIPAINTUBAEMOT0 TOBapa U MEPBOHAYAILHOM IICHEI.

r) Pasmepsl nuana3zona kosjeOaHuil oObeMa cIpoca B 3aBUCMMOCTM BOT Juaria3oHa
KoJIeOaHUH 1IETbI.

8. Ecmu ko3 hummenT neHoBoii 3IaCTUYHOCTH CIPOCa paBeH MUHYC JIBYM, TO 3TO
O3HAYaerT, 4To:

a) Crnpoc BecbMa HEAIACTUYEH.

6) Cpoc BechbMa dJIaCTUYCH.

B) Crpoc snacTudnee, 4em rpu ko3P uiimenTe, paBHOM IUTIOC JBYM.

r) Hamo cokpamaTh mpou3BOACTBO U MPEITIOKEHHUE TOBAPA.

9. COBIT B MapKETHHTE - 3TO:

a) OTHOIIEHHs, CYIIECTBYIOIIME Ha PHIHKE 10 MOBOJIY KYIUTHU-TIPOJAXXKH TOBApPOB WIIH
YCITYT.

0) COBOKYITHOCTh OTIepalyii, HAYMHAs C TOTO MOMEHTA, KaK HW3JeNie MOKHHYIIO
MIPOM3BOJICTBEHHBIN KOPITYC, ¥ BILUIOTH K MIepeauu ToBapa NOTPEOUTENIO (BKIIOUUTENBHO).

B) OO6mieHre mpoIaBiia ¢ MOKYIMaTelIeM.

r) BepHbI Bce npenbIIyIye OTBETHI.

10.  Cpeam mocpeaHUKOB, KaK MPpaBUiIO, TPaBOM COOCTBEHHOCTH Ha TOBAp 00JIa1atoT:

a) ATEHTHI.

0) Bbpoxepsr.

B) Koncuraaropsr.

r) JIucTpruOBIOTOPEL.

Tema 2.3. Cucrema TOBapoABHKEeHUS

1. TlonuTtuka pacrpeneneHus - 3To:

a) COBOKYIMHOCTh (UPM WM OTICIBHBIX JIMI, KOTOpbIe Oepyr Ha ceds mpaBo
COOCTBEHHOCTH Ha TOBAp WIH YCIYT'y WIH COACHCTBYIOT Nepeaade 3TOTo Npasa ApyruM Gpupmam
WJIH JIMLAM TI0 TTYTH JBMKEHUS TOBAPOB OT MPOU3BOIUTEIIS J0 MOTPEOUTEIIS;

0) IesaTenbHOCTh (UPMBI OTHOCHUTEIBHO IJIAHUPOBAHUS, pEAM3allMd W KOHTPOJIS
JIBVDKEHUSI TOBApOB OT MPOU3BOAMTENS 0 KOHEUYHOTO MOTPEOMTENS C LEIbI0 YIOBICTBOPCHUS
noTpebHocTel moTpeduTenel u noaydeHus GupmMoit mpuobLIH;

B) JIOOOH MOCPEIHUK, KOTOPBIH BBINOJHSAET Ty WIM HWHYK pabOTy OTHOCHTEIBHO
NpUOJIMKEHHS TOBapa U TpaBa COOCTBEHHOCTH HA TOBAp K KOHEUHOMY MTOTPEOUTEIIO;

I') HET IPAaBUIIBHOTO OTBETA.

2. 3amauu, KOTOpBIE CBSI3aHbI ¢ (GOPMHUPOBAHUEM U OpraHU3alliel KaHAIOB cOBITA:

a) cTpaTernyeckue 3a/1a4u;

0) opraHu3alMOHHbBIC 3a/1a4H;

B) TAaKTUYECKHE 3a/1a4H;

T') HET MPaBUIILHOTO OTBETA.

3. CoBoKynmHOCTb (UPM WM OTAEIBHBIX JIUI, KOTOphle Oepyr Ha cels mpaBo
cOOCTBEHHOCTH Ha TOBAp WJIU YCIYTy WU COJCHCTBYIOT TMepeaue dTOro ImpaBa ApyruM pupMam
WJIH JIMIaM 110 TIyTH JBMKEHUS TOBAPOB OT MPOU3BOAUTENS 0 MOTPEOUTENS:

a) YpOBEHb KaHaJa pacipee/ieHus;

0) KaHaJBI pacpeeeHus;

B) 3aJ[au KaHaJIa pacIpe/ieieHus;
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I') MOJMTUKA pacrpeaesiCHusI.

4. KaHan, KOTOpbIA BKJIIOYAET OJHOTO MOCPEIHHUKA: «IIPOU3BOJUTEND - PO3HUYHAS
TOPTOBJISI — MOTPEOUTEINBY, «ITPOU3BOAUTEIND - TOPTOBBIA areHT — HOTPEOUTETbY:

a) «KaHaJ HyJEBOTO YPOBHSY;

0) OAHOYPOBHEBBIN KaHAJ;

B) IByXypPOBHEBBII KaHa,

I') TPEXypPOBHEBBIN KaHal.

5. OOpaboTka 3aKa30oB, XpaHEHUE MPOAYKIUMU M 00pabOTKa TIpy30B, COPTHPOBKA,
KOMILJIEKTAIUS POAYKIIUH, COXPAHHOCTb TOBapHBIX 3aI1aCOB OTHOCUTCS K:

a) JOTOBOPHBIM (DYHKIIUSIM;

0) pyHKIMSAM 0OCITYy)KHBaHUS,

B) JIOTHCTHYECKUM (DYHKIIUSM,

') HET IPAaBUJILHOTO OTBETA.

6. Komuccuosnep - 31o:

a) MOCPEHUK, KOTOPBII 3aKJIF0UAET CACJIKY O MMOCTABKE OT CBOET0 UMEHH, HO HE SIBIISIETCA
BIIAJIETIBLIEM TOBapa M pabOTaeT 3a CUET PUPMBI-IIPOU3BOAUTEINS;

0) mocpelHUK, KOTOPbIN MOJydaeT MpaBo cObIBaTh TOBAaphl (PUPMBI MPOU3BOAUTENS Ha
OTIpE/IeNIEHHOM TEPPUTOPUH B OTNIPEAETICHHBIN CPOK;

B) MOCPEIHUK, KOTOPBINA SBJISIETCS IOPUAMYECKUM JIULIOM U MPEICTABISAET UHTEPECH
ONIPENIETIEHHBIX TPOU3BOJUTEIIEH;

I') TIOCPEIHUKH, KOTOPbIE CKYMaroT HEOOJbIINE ONTOBbIE MAapTHHU TOBapa Ui OBICTPOI
TIePEeTpoaaXKH.

7. IlocpeTHUKH, KOTOPBIE ABISAIOTCS IOPUANYECKUMU JIUIIAMH, 3aKII0YA0T COTJIAIlEHHs U
BEJYT JieJ1a HECKOJIBKUX QUpPM:

a) COBITOBBIE (PHUITHATBI,

0) maxJep;

B) TOPrOBbIE CUHUKATHI;

I') TOProBbIE MIPEJCTaBUTENH.

8. TpagummoHHas cUCTEMA - 3TO:

a) CcUCTeMa, KOTOopas IpelycMaTpuBalOT OObEIUHEHHWE YCWIMH KOMIAHMH OJIHOrO
YPOBHS;

0) cucrema, KOTOpass MpeIyCMAaTpUBAIOT IIOJHYK WM YAaCTUYHYIO KOOPAMHALMIO
(GyHKIMH Yy4aCTHMKOB KaHaJla paclpesieieHusl C LEIbl0 SKOHOMHUM Ha ONEpalusiX U YCUJIECHUs
BIIMSIHUS Ha PBIHOK;

B) 3TO COBOKYITHOCTb HE3aBUCUMBIX KOMIIAHUH, B KOTOPBIX KaXKIblil ypOBEHb COBITOBOIO
KaHaJsla JIeUCTBYET HE3aBHCHUMO OT JPYTUX C LENbI0 MAaKCUMHU3UPOBATh COOCTBEHHYIO NMPHUOBLIB,
ocTtanJsis 6e3 BHUMaHus 3(p(heKTUBHOCTD KaHalla B LIETIOM;

I) cucremMa, KOTopas IpelycCMaTpUBAIOT HCIHOJb30BAaHME HECKOJIBKUX KaHaJIOB
pacripeielIeHus sl 0XBaTa Pa3HbIX CETMEHTOB PhIHKA.

9. Beptukanbublie MmapkeTuHroslie cuctemsl (BMC) - ato:

a) CcUCTeMa, KOTopas HpedyCMaTpUBalOT OObEAMHEHHE YCWIMH KOMIAHWH OJHOTO
YPOBHS;

0) cucrema, KoTopas MpeIyCMaTpUBAIOT IMOJHYI0 MM YacCTUYHYIO KOOPAMHAIMIO
(GyHKIMH YyYaCTHMKOB KaHalla pacrlpesesieHus C IeJbI0 3KOHOMUU Ha ONEpalMsIX U YCHIICHHS
BIIMSIHUS Ha PBIHOK;

B) 3TO COBOKYIMHOCTh HE3aBUCHUMBIX KOMIIaHUH, B KOTOPBIX KaXJIbIi YPOBEHb COBITOBOTO
KaHasla JIeHCTBYET HE3aBHCHMO OT JPYTUX C LENbI0 MAaKCUMHU3UPOBATh COOCTBEHHYIO NMPHUOBLIB,
ocTtanJsist 6e3 BHUMaHUs 3(p(PeKTHBHOCTD KaHalla B 1IEJIOM;

I) cucremMa, KOTopas IpelycCMaTpUBAIOT HCIOJb30BAaHME HECKOJIBKUX KaHAJIOB
pacripeielieHus JUIsl 0XBaTa pa3HbIX CETMEHTOB PBIHKA.

10. ToproBns ToBapaMu M OKa3zaHHE YCIYT MOKyHaTelsM s JIMYHOTO, CEeMEHHOro,
JIOMAIIIHETO MCII0JIb30BaHMsI, HE CBA3aHHOTO C MPEANPUHUMATENILCKON NesITeIbHOCTHIO:
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a) ONTOBAasi TOProOBJIf;

0) pa3BO3Hasi TOPrOBIIS;

B) pPO3HUYHAs TOPTOBIIS;

I') ONITOBAst TOPTOBJISA C IMYHBIM OTOOPOM.

Paznen 3. Opranu3auus 1 ynpasJjieHHe MAPKeTHHIOM
Tema 3.1. MapkeTHHIOBble KOMMYHUKAIMU

1. CymiHoCTh NO3UIMOHUPOBAHUS 3aKI0YAETCS B!

a) 3aBOE€BAHUU PHIHOYHBIX MO3ULIUH (GUPMOH UIIK TOBAPOM;

0) Tpe/ACTaBICHUH TOBapa MOTPEOUTENISIM Yepe3 ONPEeICHUE €ro MO3UIIMU Ha PHIHKE
CPaBHUTEIHFHO C KOHKYPEHTHBIMH TOBapaMH;

B) OTIpeIeICHUH TTO3UIHH (PUPMBI OTHOCHUTEIEHO KOHKYPEHTOB;

') OTBETHI a) U B).

2. Crparerus nudepeHIranny sSBIseTcss OCHOBOU JUIS:

a) GopMUpOBaHNE ACCOPTHUMEHTOB;

0) onpeiesieHrue PHIHOYHOM TO3UIINU (DUPMBI;

B) popMHpOBaHUE KOHKYPEHTHBIX TPEUMYILECTB;

I) pa3paboTKa CTpaTeruy MO3UIMOHUPOBAHNUS.

3. K OCHOBHBIM HampaBJICHUSM KOHKYPEHTHOH MU (depeHITnaIA OTHOCST:

a) ToBap, 1eHY, COBIT, MPOIBUKECHHUE;

0) aCCOPTUMEHTHI, TPOJIaXka, CTUMYIUPOBAHNE, UMUK

B) TOBap, CEpBUC, IEPCOHAI, UMHJIXK;

T') CepBHUC, COBIT, MPOJABHKEHHUE, TIEPCOHAI.

4. ToBapHas quddepeHanus mpeaycMaTpruBacT:

a) pacIIMpeHUe aCCOPTUMEHTOB TOBAPOB;

0) KOHIIEHTpAIUs Ha OTJICIbHBIX TOBApax;

B) MOUCK OTIUYMN TOBapa PUPMbI OT KOHKYPEHTHBIX TOBAPOB;

I') IpeJ0CTaBIEeHNE TOBapa COOTBETCTBYIOIINX KOHKYPEHTHBIX PEUMYIIIECTB.

5. KpuBas, xoropas xapakTepusyeT 3aBHCUMOCTb pE3YyJIbTaTOB MAapKETHHTOBOM
NeSITeNILHOCTH OT 3aTpaT Ha Hee, UMEeT BU/I:

a) S-o0pa3Hoit KpUBOH

0) IpsIMOH C MOJIOKUTETIHLHBIM HAKIIOHOM

B) CHHYCOU/IbI, HAIIPABJIEHHOM BIIPaBO U BBEPX

I') YacTU NapaboIbl C KacaTeIbHOM, 4YTO UMEET MOJI0KHUTEIbHbIH HAKJIOH.

6. [loBbIlIEHNE CTENEHH PHUCKA ACITEIbHOCTH HAOII0AaeTCs Y GUPM UCTIOIB3YIOIIHX:

a) muddepeHITMPOBAHHBIA MAPKETHHT

0) KOHIIEHTPUPOBAHHBIM MAPKETHHT

B) HeUPPepeHITUPOBAHHBIN MAPKETHHT

') HE UMEET BEPHOTO OTBETA

7. Kakast cTpaterus IeHOBOM KOHKYPEHILIMH MaKCUMAaJIbHO HaJIeKHas?

a) «be3yObITOUHAs 1IEHA»

0) «I'ubkas 1eHa»

B) «MUHUMHU3AIHS 3aTPaAT»

r) «CpeHepbIHOYHAS 1IEHa»

8. Ecam cymiecTByIOT CleQyIOUIMe YCIOBMs: LIMPOKass H3BECTHOCTh (QUPMBI M €€
NPOAYKIMH, HCIOJIb30BaHUE B TEXHOJOIMUECKOM IPOILIECCE BBICOKOKAUECTBEHHOIO ChIPHA,
NPUBJIEKATENbHBINA AU3alH MPOIYKLUHU, KPEIKHUE CBSI3U C KIMEHTYpPOH U €€ JIOSAJIbHOCTb, YUeT B
MapKETHHTOBBIX JIEHCTBUIX COOTHOLICHUS ,,lieHa \ Ka4eCTBO”, TO TO SBJSETCS OCHOBAHHEM IS
YCIIEIIHOTO MCIIOJIb30BaHMSL:

a) CTpaTeruu JUJIEPCTBa 10 TOBAPAM;

0) cTpaTeruu JUJEpCTBa MO PHIHKAM;

B) CTpaTeruu TuBEpCcUPUKAIINH;
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r) crpareruu auddepeHnmanmm;

9. HckmouuTe H3 NEpevHs JIOTHYECKUH OJOK, KOTOPBIH SBISETCS JMIIHUM IPH
XapaKTEPUCTHUKE ,,[IETIIN KauecTBa :

a) MapKEeTHHT, pa3padoTKa, MaTepHaIbHO-TEXHUYECKOE CHAOKECHNUS;

0) MPOU3BOJICTBO, TUCTPUOYIIUS, peaTU3alINS;

B) MOHTaX, SKCIUTyaTallMsl, yTUIU3ALIKs;

r) GpopMUpOBaHHE ,,PKOJOTUIYECKH CO3HATEIBHOTO TMOBEACHUS’, KYJIbTypa MOTpeOIeHus,
COLIMAJIbHBIE CBOMCTBA MPOYKTa;

10. Ecnu B cityyae mccieIoBaHUS PIHOYHOTO BbIOOpa moTpedutens kode (Wi apyroi
ToBap) OymeT paccMaTpuBaThCS Kak Oaro, KOTOPOE BKIIIOYAET BMECTE C TEM CIEAYIOIIUe
LEHHOCTU: -(QYHKUHMOHAIbHbIE (CPEICTBO YAOBIETBOPEHUHU >Ka)/bl) -coldaibHble ((HoH s
OOIIIeHUsI) -APMOITMOHANIbHBIE (CBOMCTBO OOECHEeUeHHs] KPaCHUBOTO PACIOJIOKCHHUS Jyxa) -
YCIIOBHBIE (TI0JIE3HOCTh, KOTOpasi M3MEHSIET CTENEHb MPOSBICHUS JPYTUX LEHHOCTEH), 3TO B
KayecTBE MHCTPYMEHTA UCCIIEJOBAHMSI UCIIOJIb3YeTCSI:

a) peectp neHHocret M. Pokuya

0) cymmapHsble TepMUHaIbHBIE IeHHoCcTH JI. Kaiine

B) Mmoziens Illera, Hetomena, I'pocca

) nupaMua Hyx1 A. Macnoy

Tema 3.2. MapKkeTHHIOBBI€E UCCJIEI0BAHUS

1. Dtanm MapKEeTHHTOBBIX HCCIEOBAHUI, KOTOPBIA TO3BOJSET MPEIIPUSTHIO HAa PHIHKE
MOJTy9aTh MPEUMYIIECTBa B KOHKYPEHTHOW OOphOe, CHU3UTH CTEICHb PUCKA, CBOEBPEMEHHO
OTIpeNeNaTh M3MEHEHUSI B MapKETHHTOBOW cCpelie, KOOPAMHUPOBATH JCHCTBUS B PBHIHOYHOMN
CTpareruu:

a) TUTIOTE3a;

0) MmapkeTHHTOBas HH(POpPMAITS;

B) BBIOOpKa;

I') HET IPAaBUIHBHOTO OTBETA.

2. [TlocrossHHO JEHCTBYIOIIAs CHUCTEMa, KOTOpas COCTOMT W3  CIICIHAJKCTOB,
000pyIOBaHHUs, METOJUYECKAX ITPUEMOB U CIYXKUT s cOopa, KiacCUpHUKAIMH, aHAIn3a,
OIICHKA W PAaCHpPOCTPAHCHUSI aKTYallbHOW, CBOECBPEMEHHOW, TOYHOH HH(OpMAIUH, KOTOpas
UCTIOJIB3YETCS ISl IPUHSATUS MAPKETHHIOBBIX PEIICHUN:

a) ompoc;

0) HaOIIOICHNUE;

B) MapKETUHTOBas MHPOPMAIMOHHAS CUCTEMA;

T') SKCIIEPUMEHT.

3. CBeneHus, MoJlydyaeMble M3 BHYTPEHHMX HCTOYHUKOB KOMITAHWH, MpEIHA3HAUCHHBIC
VI OUEHKH Y(PQPEKTUBHOCTH MApPKETHHIOBOHM JEATEIBHOCTH M JUIsl BBISBJICHUS MPOOJIeM U
BO3MO>KHOCTEH MapKETHUHTA:

a) uHbopManus BHyTpUGUPMEHHON OTYETHOCTH;

0) crucreMa MapKETHHIOBBIX HCCIICIOBAHHIA;

B) CHCTE€Ma aHaJIN3a MapKETUHIOBOM HH(OpMaIiH;

I') cucrteMa coopa TeKyllel BHEIIHEH MapKeTUHIOBOM HH(pOpMaIUy.

4. HaOop mopenei, Onaronaps KOTOpbIM cOOpaHHas HH(POPMAaLUs MOXKET ObITh
UCIOJb30BaHA B COCTABJICHUH IIPOTHO30B U MPOBEPKH Pa3HBIX MMOKa3aTelNei:

a) cucTeMa BHYTpEHHEN OTUETHOCTH MPeIIpUsITHUS;

0) crucremMa MapKeTHHIOBBIX HCCIIEI0BaHUA;

B) CHCTE€Ma aHalln3a MapKETUHTOBOW WH(POPMAIIHH;

I') cucremMa coopa TeKyllel BHEIIHEH MapKeTUHIOBOM HH(pOpMAIHK.

5. Jlnst monmy4eHust MapKeTUHT0BOI HH(POpPMAIIK HEOOXO0 MO ITPOBECTH:

a) MapKETUHTOBOE UCCIIEI0OBAHHE;

0) MapKeTHHIOBBII OIpOC;
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B) MapKETUHIOBbII AKCIIEPUMEHT;

I') HET IPABUJILHOTO OTBETA.

6. Co c110B «cO0p», «OLEHKA», «KU3yUCHUE», KyUeT» HaUMHACTCS (POPMYIINPOBKA:

a) 3a/1a4 MapKETUHIOBOI'O UCCIIEJOBaHMUSI;

0) 1enell MapKeTMHTOBOTO HCCIIEOBAHUS;

B) OCHOB MAapKETHHIOBOI'O HCCIIEIOBaHUS;

I') CPEJCTB MApKETUHIOBOT'O K CCIIEI0OBAHNSI.

7. Ilo BpeMeHH UCTIONb30BaHuUs HH(OPMAIIHS ICTUTCS Ha:

a) IEPBUYHYIO U BTOPUYHYIO;

0) BHYTpEHHEH 1 BHELLIHEH;

B) JIOJITOCPOYHYIO U KPATKOCPOUHYIO;

') HET IPABUIILHOTO OTBETA.

8. Merton cbopa MapKEeTHHTOBOW MH(OPMAIUH, C MOMOIIBIO KOTOPOTO H3YYaroT
MIPUYHUHHO-CIIECTBEHHYIO CBSI3b MEXK/Y UCCIEAYEMbIMU IEPEMEHHBIMMU:

a) HaOJIO/ICHUE;

0) PKCIEPUMEHT;

B) OTIPOC;

I') HET MPaBUIILHOTO OTBETA.

9. Bauk mozeneil — 310:

a) HabOp MaTeMaTW4ecKUX Mojielei, KOTOphle MOMOraroT MpeACTaBUTh pPa3BUTHE
OIIPENIETICHHOM PPIHOYHOM CUTYallUH U CIIPOTHO3UPOBATH PE3YIbTAThl IEHCTBUI MPEAIPUATHUS;

0) 6aHK, KOTOPBIH MMO3BOJISIET BBIACTUTH CUCTEMY HE3aBUCUMBIX IEPEMEHHBIX, UTO JICKUT
B OCHOBE 3HAUUTEJIBHOTO HA0OPa B3aMMOCBS3aHHBIX BEJTUYHH;

B) COBOKYITHOCTh COBPEMEHHBIX CTaTHUCTUYECKUX METOJIOB 00pabOTKM MH(pOpPMAIINH,
KOTOpbIE JAlOT BO3MOKHOCTH OIIPEJIEIUTh CaMyl0 BaXXHYIO0 HHGOPMAIIHIO;

I') HET MPaBUIILHOTO OTBETA.

10. Cratuctuueckuii 6aHK — 310!

a) Habop MaTeMaTU4yecKUX Mojiejei, KOTOphle MOMOraroT MPEeACTaBUTh Pa3BUTHE
ONPEACIICHHON PHIHOYHOW CUTYallMH U CIIPOTHO3UPOBATh PE3YJIbTAThl ICUCTBUM NPEANPUATHS;

0) 6aHK, KOTOPBIH MMO3BOJISIET BBIACTUTH CUCTEMY HE3aBUCUMBIX IEPEMEHHBIX, UTO JISKUT
B OCHOBE 3HAUUTEJIBHOTO HA0OPa B3aMMOCBS3aHHBIX BEJTUYHH;

B) COBOKYITHOCTh COBPEMEHHBIX CTATUCTHMUECKHUX METOJ0B 00paboTKu MHGOpMaIuy,
KOTOpBbIE JAIOT BO3MOKHOCTH OIIPEJICIUTh CaMyI0 BaXXKHYI0 HH(POPMAILIHUIO;

I') HET MPaBUIILHOTO OTBETA.

Tema 3.3. CTpaTreruueckoe nJiaHUpPOBaHHe

1. Pe3ynbTaT aHanmm3a CHIIBHBIX U CIIA0BIX CTOPOH OPraHU3AIMH, a TAKXKE ONIPEICTICHUS
BO3MOYKHOCTEH U MPEMATCTBUI e pa3BUTHUS, ITO:

a) cTpaTernuecKoe MJIaHNPOBAHUE;

0) cTpaTerus;

B) SWOT-ananus;

I') CTpaTerH4ecKoe yrpaBJeHuUE.

2. 3apaHee CIIJITaHMPOBAHHAs peakiMsl OpraHu3allii Ha W3MEHEHHs BHEIIHEeH cpenabl —
3TO:

a) CTpaTermyecKoe MIaHuPOBAHUE;

0) cTparerus;

B) SWOT-ananus;

I') CTpaTeru4ecKoe yrpaBieHuUE.

3. BeiGepute cocraistonryto SWOT-ananusa, oT KOTOpoil OyAeT 3aBUCETh MOJI0KEHHE
bupmBbI:

a) CUJIbHbIE CTOPOHBI;

0) ciiabble CTOPOHBI;
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B) BO3MOKHOCTH;

I') yTpO3bl.

4. Kak noHUMAaTh TEPMUH «YI'PO3bl U BO3MOXKHOCTU»?

a) B OyKBaJbHOM CMBICIIC;

0) KaK CTaHIapTHYIO MPOLIEIYPY B CTPATETUYECKOM YITPaBJICHHH,

B) Kak 0003HaueHue OIaronpHUsTHRIX U HEOIAroNMPHUsATHBIX TEHACHIIUH B

OKpYKCHUH;

I') 3TO XY/I0KECTBEHHBIN 00pas3.

5. IlporpammHoOe 3asiBIE€HHE, KOTOPOE, C MO3ULIMNA PHIHOYHON OPHUEHTALMH, ONPEIeIseT
NPEINPUSATHE C TOYKH 3PEHHS €r0 JESATEIBHOCTH MO YIOBJIETBOPEHUIO KOHKPETHBIX HYXKI U
3aIpoCOB KOHKPETHBIX TPYIII MOTPEOUTENEH — 3TO:

a) 3a71a4u U L€ IPEeIIpUITHS;

0) mporpaMMa MpeanpUsITHS;

B) CTpaTerus pocTa;

I') HET MPaBUIILHOIO OTBETA.

6. [lyOonuunas menp AEATENbHOCTH KOMIIAHWM (TIOHMMaHHE KOMITaHHUEH CBOEH pOJM B
cucteMe OM3Heca)— ITO:

a) uenau GupMmsl;

0) aHaM3 BHYTpEHHEH Cpeibl;

B) MUCCHS;

I') HET IPaBUJILHOTO OTBETA.

7. KpaTko- 1 JOJITOCPOYHBIE Pe3yIbTaThl IEITEIHPHOCTH, KOTOPbIE (hMpMa HaJIeeTCs
JIOCTUTHYTb — 3TO:

a) MHUCCHSI;

0) nenu Gpupms;

B) aHAJIM3 BHYTPEHHEH CPEIIbI;

') HET MPaBUJILHOIO OTBETA.

8. K kakoil crparernueckoid MOJEIHM OTHOCHUTCS JaHHOEe omnpezaeneHue: OCHOBHOE
TEOPETUYECKOE MOJI0KEHUE MOJIETT COCTOUT B TOM, YTO U OTJEIbHO B3SATHINA BUJ OM3HECA JII000M
OpraHM3alMi MOKET HaxXOJIUTHhCS Ha OJHOM W3 YKa3aHHBIX CTaJui >KU3HEHHOTO IUKJa, U,
CJIEIOBATENIbHO, €T0 HY)KHO aHAJIM3UPOBATh B COOTBETCTBUU UMEHHO C 3TOM CTaJHeii:

a) marpuna bKT;

0) maTpuia Aacodda;

B) Matpunia AJJI;

r) marpuna Mak-Kunsu u General Electric.

9. lns monenu BKI' xapaktepHbl ueThipe BUAa cTpareruii: «3Be3an», « TpyaHbie AeTu»,
«Joiiabie kopoBb», «Cobaku». Ompenenure Kakas CTpaTerdsi COOTBETCTBYET JaHHOM
XapakTepucTuke: «JloBOJILCTBOBATHCS CBOMM IMMOJIOKEHHMEM, JHOO COKpamarh ero, Jubo
JUKBUJIMPOBATH JAHHBIN BUJ OU3HEcCa B CBOCH OpraHU3aIHI»:

a) «Cobakny ;

0) «JloitHbIC KOPOBBI» ;

B) «Tpynubie netn» ;

T) «3BE3/IBI».

10. Mogens AJUJI mpeamonaraer 4YeTblpe CTaJAWU 3PEJIOCTH OTpPACIU: Hayallo, pocCT,
3penocTh, crapeHue. [lo mpuBeAeHHOW XapaKTEpUCTHKE OIpelesuTe cTaguio 3penoctu: Ha
JAHHOM CTaJuM MOKYMAaTelIW MOCTENEHHO TEPSIOT HMHTepec K MPOJIYKLIHUU JUOO MOTOMY, YTO
HOBBIE U 00Jiee KaueCTBEHHbIE €€ 3aMEHUTEN HAauMHAIOT BBITECHATh CTapyIO MPOJIYKIHIO, TUO0
MIOTOMY, YTO MEHSIOTCS MOTPEOUTENBCKUE MPEANIOYTEHUS WIIN BKYChI TOKYIATEIIeH:

a) HayaJo;

0) pocr;

B) 3pEJIOCTB;

') CTapeHue.
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KoHTposs 3HaHUI TUCIUIUIMHBI TPOXOAUT B BUI€ TECTUPOBAHMSI.

Maxkcumanvroe konuuecmeo 6annN08 3a KOHMPOLb SHAHUL NOC/IEe U3YYEHUs. YYeOHOU OUCYUNTUHDL
10 6annos. Koumpoavnas paboma npoxooum 8 sude mecmuposanusi.

Baaa «10» craBurcs, eciu ctyaeHt npeacraBui 100% npaBuiibHBIX OTBETOB;

Bana «8-9» craButcs, ecinu cryneHT npencraBui 80-90% npaBUIBHBIX OTBETOB;

Bana «6-7» craButcs, ecinu ctyaeHT npencraBui 60-70% mpaBUIBHBIX OTBETOB;

Bana «4-5» craButcs, ecinu ctyaeHT npencraBui 40-50% mpaBUIIbHBIX OTBETOB;

Bana «2-3» craBurcs, ecnu cryaeHT npeactasui 20-30% npaBUIBHBIX OTBETOB
OOyuaromeMycsi, MPaBUILHO OTBETHUBIIIEMY Ha BONpockl MeHee 20% TecT He 3aCUnThIBACTCSL.

[Ipu npoBeeHnN TECTUPOBAHUS, CTY/ICHTY 3aMpPeIIaeTcs M0JIb30BATHCS JOTIOTHUTEIBHON
JIATEpaTypo.

BOIIPOCHI K OK3AMEHY JUCIIUIIVIMHbBI (MOY JIS)

Pa3znes 1. OCHOBBI MAPKETHHIOBOM AeSITEJIbHOCTH
Tema 1.1 CounanbHO-3KOHOMHUYECKHE OCHOBBI MApPKeTHHIa

1 OCHOBHBIC TIOHATHS MapKETHHTA.
2 [emu mapkeTuHra.
3 [TpuHIMITEI MapKETHHTA.
4 MapKeTHHT OpraHU3aluN, MAPKETUHT TUYHOCTH, MAPKETUHT UJICH.
5 MapkeTuHr ueil, MApKeTHHT TEPPUTOPUNA, MAKPOMAPKETHHT .
6 Tunsl MapkeTHHTa B 3aBUCUMOCTH OT COCTOSIHUS CIIPOCa.
7 KoHnBepCcHOHHBIN MapKETUHT, CTUMYJIUPYIOLINM, pa3BUBAIOIINA MAPKETHHT .
8 [TonnepxuBaromuia MAapKETHHT, JIEMapKETHHT, MIPOTUBOJACUCTBYIOIINI
MapKETHHT.
9 DBOJIONMS KOHIEMIINN MapKETUHT .
Tema 1.2. MapkeTuHroBasi cpeaa GpupmMbl
10 [ToHsATHS 1 YCIOBUS OCYIIECTBICHUS OOMEHA U CCIIKU.
11 MapkeTrHroBas cpeia nmpearnpusITHsL.
12 Muxkpocpena GupMsl.
13 [TocTaBIIMKKN U MAPKETUHTOBBIE TOCPEIHUKU.
14 TumbI KIIMEHTYPHBIX PHIHKOB.
15 Konkypentsl B MapkeTuHre. KontakTHast ayJuTOpusl.
16 Makpocpena Gpupmsbl.
17 Jlemorpaduueckue HakTophl.
18 DkoHOMHYECKHE (HaKTOPHI.
19 [TonuTaeckue GakTopsl.
20 [Ipupoanbie GakTOpHI.
21 HayuHo-Texunueckue ¢GakTopsl.

22 KynpTypHble hakTOpBbI.
Tema 1.3. CermeHTHpPOBaHUE, BHIOOP 1eJIeBbIX PHIHKOB

23 Teopus notpedbHOCTEN Macioy.

24 [Tpuniun yosIBaHuUS MpeeIbHOM MOJIE3HOCTH.
25 Konnenuuu yrpapiieHUsI MAapKETUHTOM.

26 [Tonsitne cermentanuu. CocoObl 0XBaTa pPhIHKA.
27 IIpu3Haky cerMeHTaIMK PhIHKA.

28 [lenu cermeHTanMy phIHKA.

29 Kpurepun cerMmeHTanu pbIHKa.

30 Br100p 11en1eBhIX CETMEHTOB PHIHKA.
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Pa3nes 2. OCHOBHBIE 3J1eMEHThI KOMILIEKCAa MAPKETHHTa
Tema 2.1. ToBapHasi MAPKETHHIOBAas MOJTUTHKA
MapKeTuHroBo€ MOHMMaHue ToBapoB. ToBap B TpeX ypOBHSIX.
Krnaccudukarus TOBapoB 10 CTENEHU JIOJITOBEYHOCTH.
Krnaccudukarus ToBapoB Ha OCHOBAHHHU TIOKYIATEIBCKUX TPUBBIYCK.
[Tapagokc kayecTBa TOBapOB.
Konmenims >kxu3HEeHHOTO IUKJIa TOBApOB.
[Toaxon x pa3paboTKe HOBBIX TOBApPOB.
Tema 2.2. IleHoBasi MAPKETHHTOBasl MOJIUTHKA
Bunrnr nen.
[HenooOpa3oBaHue Ha Pa3TUYHBIX THIAX PHIHKOB.
[TocTanoBka 3a/1a4 1eHOOOpa30BaHUsL.
Omnpenenenue crpoca Ha TOBap. 3aKOH Cpoca.
MHMMBIE UCKITFOUEHUS U3 3aKOHA CIIpoca.
DNaCTUYHOCTH CIPOCa MO IIEHaM.
Bremrane gaktopsl mporecca 1eH000pa3oBaHusI.
Orpanndenre cBOOOJBI IIEHOOOPA30BaHUSI CO CTOPOHBI YYACTHUKOB KaHAJOB
TOBAPOIBMKCHHUSI.
DUKCUPOBAHUE LIEH TOCYTAPCTBOM.
[Ipsimoe perynupoBaHue 1IeH TOCYIapCTBOM.
KocBenHoe perynupoBaHue.
W3 nepxku mpou3BoICTBA U OOpAICHHUSI.
Br160op MeTo0B 11eHOOOpa30BaHMsL.
Tema 2.3. Cucrema ToOBapoOABHKEHUSA
CymHoCTh COBITOBOM OJIUTUKU B MAPKETHUHTE.
dopMupoBaHUE KaHAJIOB PACIPEIeTICHHUS.
Opranu3zanys npoaaxxu TOBapoB.
[Ipsimoit MapKeTHHT.
Cucrema TOBapOIBUKEHHS B MAPKETHUHTE.
MerTo1b1 pacipocTpaHEHHs TOBAPOB.
Po3Huunas Toprosis.
OnToBasi TOPro.iIsl.

Paznen 3. CTpaTreruyeckoe ynpasJjieHHe H MAPKETHHT
Tema 3.1. MapKkeTHHIOBble KOMMYHUKAIMU

Kommneke crumynupoBaHus.
[lonsATHE M LIETM MAPKETUHIOBOM MOJIUTUKY KOMMYHUKALIUH.
Br160p cpencTB pacnpocTpaneHust ”HPOPMALHH.
BeicTaBku, sspMapKH.
Pexnama: nenu, BUJIBI.
CtumynupoBaHue cObITa.
[Iponaranna.
JInunas npoxaxa.

Tema 3.2. CTparern4eckoe nJiaHHpPOBaHUe
ITonsTHe, nenu, 3a1a4u MapKETUHTOBBIX UCCIIEA0BaHUM.
HanpaBrieHns MapKETHUHIOBBIX UCCIIEOBAHUM.
IIpouecc npoBeaeHN MapKETUHIOBBIX MCCIIEIOBAHUM.
Jst wero ucnomnb3yercst SWOT-ananu3? UTo oH 1M03BOJISET BBISIBUTH?
Busl MapkeTHHIOBOM HH(MOPMAIHIH.
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Mertomp! nosrydeHus NEPBUYHON MH(OPMALIUHL.
[TonsiTue m BUIBI Onpoca.
Habnronenue, SKCriepuMEHT.
[Tanens: CymHOCTH, BUMBL.
Tema 3.3. MapkeTHHIOBbI€e HCCJIEIOBAHUS
B ueM cymiHOCTB CTpaTern4ecKoro IaHUuPOBAHUS
[Iepeuncinre 3Tansl CTPATETMYECKOTO TUIAHUPOBAHM.
B yem cyTh mponecca MapKETHHIOBOIro IUlaHHpoBaHuA? OxapakTepuszylTe ero
CTPYKTYDPY.
JlaiiTe onpeiesieHne NOHATHIO «MAPKETUHI 0BAsI CTpAaTErMYecKasi MaTpUuLa.
JlaiiTe KpaTKyr0 XapakTepUCTUKY cTparerndecko moaenu bKI
B yem cymHocTh cTparernueckoit Mosenu «IIpoayKT — ppIHOK»?
OxapakTepusyiTe cTpaTerndeckyro Mmojenb «lIpuBieKkarenbHOCTh  pPbIHKA
MIPEUMYILECTBA B KOHKYPEHIIUMN.
B yem cytp matpuist AJJJI?
[IepeuncinTe OCHOBHBIE TPEUMYILECTBA U HEJOCTATKU CTPATErHYECKUX MOIEIIEH.
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