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PA3JIEJ 1.
MACIHOPT ®OHJA OLIEHOYHBIX CPEJICTB
IO AUCIHTAIIJIMHC (MOI[yJIIO) «MapKeTHHI‘OBaH TOBaApHAasi NOJUTUKA»

1.1. OcHoBHBIE CBe/IeHHS O TUCIUIJIMHE (MO1YJI€e)

Tabmuma 1
XapakTepucTuka y4eOHON AUCITUTUTHHBI
(cBeneHust cooTBETCTBYIOT pazaeny PITY /1)

OO6pazoBarenpHas IporpaMma OakanaBpuar

Hamnpagpnenue moaroToBku 38.03.02 MenemxMenT

[Tpoduin «MapkeTuHr»

KonuyecTBo pa3nenoB AUCIUILIAHEI 3

Yacts 00pazoBaTenbHOM MPOrpaMMbl B1.B.16

DOpMBI TEKYILIETO KOHTPOJIS Tekyuii KOHTPOJIb (YCTHBIN
OMpOC, MPAKTUYECKUE 3a/IaHMUS,
ToKJIa, pedepar,
WHIUBUTyJIbHOE 33JIaHue,
KOHTPOJIb 3HAHUI )

Tlokazamenu OHHO=3a0HHA
dbopma oOydeHHS

KonuyecTBo 3aueTHBIX e IMHUIL (KPEAUTOB) 3

Cemectp 4

Oowas mpyooemkocms (aKadem. 4acos) 108

Ayoumopnasa konmaxkmuasa paooma: 30

JIEKIIMOHHBIE 3aHATUS 12

Koncynpranumn 2

CemuHapcKue 3aHsATUs 16

CamocrosiTesibHasi padora 78

KonTpoan -

Dopma npomedrHcymouHou ammecmayuu 3auem

1.2. llepevyennb KOMMNeTEHINH ¢ yKa3aHueM 3TanoB ¢GopMupoBaHus B mpolecce
0CBOEHMS 00Pa30BaTEIbHOI MPOrpaMMBbI
Tabmuma 2
IlepeueHb KOMITIETEHIIMN U UX DJIEMEHTOB

Komnerenuus Nugukarop « Hnnekc
DJIeMEHThI THANKATOPA
KOMIICTCHIIUH 1 DJIEMEHTA

KOMIIETCHIIUHN
ero popMyJUpOBKa
I1IK-2 IIK-2.3: 3HaTh:
Jlemoncmpupyem
HasviKu noobopa BUJIbl KAHAJIOB MPOABMKEHUS T11IK-2.331

KAHAL08 NPOOBUICEHUS,
paspabamvieaem
noKazamenu




apghexmusnocmu; nokasarenn d¢dexruHocty U npuuunsl | [1K-2.3 3 2
0b1a0aem HaBbIKAMU WX PacXOXKICHHS
cocmaenenus
chipameeut Buibl 1 mokasaTenu 5pGEKTUBHOCTH U IIK-2.33 3
"p oaeuofcevn A, MIPUYUHBI UX PACXOKIACHUS
83aumooeticmayem ¢
VUACMHUKAMU pabom; YMerb:
naanupyem u BBIOMpATh KaHAJ MPOBIIKCHHS [IK-23V 1
KOHmponupyem TJIAHUPOBATH M KOHTPOJIMPOBATH [IK-2.3VY 2
peanuzayuro pcaji3alluio CTPATCrun
cmpamezuu, éviaéasem | Pa3pabOTHIBATH OKA3aTEIN [IK-23V 3
U ycmpaHsiem npuduHbl s dexTrBHOCTH
PACXOHCOCHUSL Baagers:
noxaszameret HaBbIKaMu IulaHMpoBaHus U koHtpons | [IK-2.3B 1
peam3anuy cTpaTeruu
HaBBIKAMH rogbopa kaHayoB | [IK-2.3B 2
TIPOIBMKECHUS
HaBbIKamMu  paspabotku  mokasareneit | [1IK-2.3 B 3
3G EKTUBHOCTH
IIK-5 IIK-5.5: Boisignsiem 3HaTh:
3AKOHOMEPHOCTU 6 OCHOBBI TIPEIIPHHAMATEIIHCTBA, I[IK-5531
USMEHEHUAX MapKETHHIa, MCHEI)KMCHTA, CUCTEMY
MapKemun20601l cpedbl HHCTPYMEHTOB MapKETHUHIa U HHTCPHET-
U MAPKemuH20801U MapKeTHHTa, BeO-n3aiftHa, 0COOCHHOCTH
NOMUMUKY Opeanu3ayul, | GyHKIMOHUPOBAHUS COBPEMEHHBIX
pabomarowjen Ha pulHKe, PEKIIAMHBIX U MEJUIHBIX CUCTEM U
oyenueaem IUIOIIAJI0K, METOIBI INTAHUPOBAHU U
HAOEIICHOCMb U KOHTPOJIS
docmosepHocnib nokazarenu s dextuBHoctr, Meroasl | [TK-5.53 2
unpopmayuu o pactpenesieHuss  pabOT U BBIICICHHUS
npoeeoeHUs aHanu3a pPECypcoB IO peaju3alyy CTPATEeruu,
MApPKeMuH20601 COCTaBJIEHUSI IUIAHOB M IPOIHO30B,
MOBAPHOU NONUMUKU IPOBEICHMSI KOHTPOJIBHBIX
npeonpusmus; MEPOINPUATHMN, BBISIBJICHUS U YCTPAHCHUS
gopmupyem MIPUYMH PACXOXKJICHUA NIOKa3aTesei
Npeonodcenus no KaHaJIbl IIPOIBHKEHHMS, TIOKA3aTENN IIK-5.533
COBEPUIEHCIMEOEARUIO 3G PEKTHBHOCTH, CTPATETHH
moeapHou noaumuxku MIPOABIDKECHUS
Ymers:
s dekTHBHO TpuMeHaTh 3HaHus ocHoB | [IK-5.5V 1
NpeANpUHAMATEIbCTBA, MapKeTHHTa,
MEHE/DKMEHTa, CHCTEMY WHCTPYMEHTOB
MapKeTHHTa W HWHTEePHEeT-MapKEeTHHTa,
BeO-IM3aiina, 0COOEHHOCTH
(YHKIIMOHUPOBaHHUS COBPEMEHHBIX
peKIaMHBIX W MEAMHHBIX CHUCTEM U
IUIOINA0K, METOJbl IUTAHUPOBAHUS U
KOHTPOJISI
apdextnBHO  cocraBiaTh  cucrtemy | I[IK-5.5V 2
MoKazarenei 3¢ PEKTUBHOCTH,

pacrmpenensiaTe pabOTel ¥ BBIACISTH
pecypchl MO pealu3alMd  CTPaTeru,
COCTaBJISATh  IUIAHBI WU TPOTHO3BI,
IIPOBOJUTE KOHTPOJIBHBIE MEPOIIPUATHA,
BBUSIBIISITH W YCTPaHATh  NPUYUHBI
PACXOXICHUS MOKa3aTenen




3¢ dEKTUBHO moI0MPaTh KaHAaJIbI
TIPOJIBIDKCHUS, pa3pabartbiBaTh
rmokazatenu 3¢ (HEKTUBHOCTH, COCTaBIATh
CTpaTEeTHH NPOJIBUYKCHHUSI

IIK-5.5V 3

Baanern:

HABBIKAMH TPUMCHEHUS 3HAHWUN OCHOB
IpEIIPHHIMATEIBCTBA, MapKeTHHTa,
MEHEHKMEHTA, HHCTPYMEHTOB
MapKeTHHra W HWHTEPHET-MapPKCTHHTA,
BeO-u3aiina, 0COOEHHOCTEMN
(bYHKIIHOHUPOBAHUSI COBPEMEHHBIX
PEKJIaMHBIX W MEIUHHBIX CHCTEM U
TUIOINAIO0K, IITAHUPOBAHUS U KOHTPOJIS

I[IK-55B 1

HaBBIKAMHU COCTaBJICHHS CHCTEMBI
TToKa3aTeen 3¢ peKTHBHOCTH,
pactipeniesieHust  pabOT ¥ BBIICNCHHSA
pecypcoB IO peaju3alliil CTpaTeruw,
COCTaBJICHHsI TUIAHOB U MPOTHO30B,
MPOBEJICHHUS KOHTPOIBHBIX
MEPOINPUATHMN, BBISIBICHUS U YCTPAHCHUS
IIPUYMH PACXO0KICHUS IIOKa3aTesei

[IK-5.5B 2

HaBBIKAMH 1MO00pa KaHAJIOB
NPOJBIDKCHUS, pa3pabOTKK MOKa3aTee
3((HEeKTUBHOCTH, COCTABIICHHS CTPATETUU
TPOIBHKCHUSI

[1K-5.5B 3

Tabmauma 3

Oranbl GOpMHUPOBAHUS KOMIIETEHIIMM B MPOLECCE OCBOCHHSI OCHOBHOM
00pa30BaTeIbHOI MPOrPaMMBI

Ne | KonTponupyemsbie pa3aeisl (TEMBbI) Homep Kon mnnukaropa | HaummeHnoBanue
/n y4eOHOM TUCIUIUINHBI cemecTpa KOMIIETEHIIUU OLIEHOYHOT'O
CpeacTBa
Pa3nes 1. Conep:xanue TOBAapHOM MOJMTHKHU NPeANPUATUS
1 | Temal.1. CymHoCTb, COACpIKAHNE YCTHBIH OIpoc,
Y 33J]a4¥ TOBAPHOM IOJIUTUKH 4 [K-2.3, TECTOBBIE
TIPEATIPUATHS IIK-5.5 3aIaHusl, JOKJIa]
2 | Tema 1.2.. ToBapsl u yCiIyrH B YCTHBIH o1poc,
MapKETUHTOBOM JESATEIBHOCTH 4 [1K-2.3, TECTOBBIE
[IK-5.5 3aJIaHuA,
pedepar
3 | Tema 1.3. Ilena B cucreme YCTHBIN OTIPOC,
PBIHOYHBIX XapaKTEPUCTUK TOBapa TECTOBBIE
4 TIK-2.3, 3aaHus,
[1K-5.5 KOHTPOJIb
3HaHUH MO
pazgeny 1
Pa3jen 2. KoHKypeHTOCIIOCOOHOCTH TOBapa M ee NMoKa3aTejn
4 | Tema 2.1. KoHuemnuus kauecTsa [IK-2.3 YCTHBIU OTIPOC,
MPOYKIIMH. Y POBHU KauecTBa 4 HK-é 5’ TECTOBbIE
3a/laHus, TOKIa]
5 | Tema 2.2. KauecTBO NpOAYKLIUHU U 4 [1K-2.3, YCTHBIH OIIPOC,
METO/Ibl €€ OLIEHUBaHUS ITK-5.5 TECTOBBIE




3a/1aHu,
pedepar

Tema 2.3.
KoHKypeHTOCTIOCOOHOCTh TOBapa 1
ee IoKa3aTesn

[1K-2.3,
I1K-5.5

YCTHBIH OIIpocC,
TECTOBBIE
3a/1aHMs, JOKJIA]
KOHTPOJIb
3HaHUM 11O
pazneny 2

Pasznen 3. MapKeTI/IHFOBbIe HCCJIICJ0OBAHUA TOBAPHOT0 PbIHKA

Tema 3.1. JKu3sHeHHBIH 1UKIT

YCTHBIH 01poc,

TOBapa [1K-2.3, TECTOBBIC
IIK-5.5 3aJIaHuA,
pedepar
Tema 3.2. MapKkeTHHTOBBIE [K-2.3 YCTHBIW OIIPOC,
MCCIICIOBAHHSI TOBAPHOTO PhIHKA K- 5_5’ TECTOBBIC
3a7aHus,
Tema 3.3. LleneBoii ppIHOK TOBapa YCTHBIN OMpOC,
Y METOJIMKa ero Beibopa TECTOBBIC
TIK-2.3, 3a1aHus,
[K-5.5 KOHTPOJIb
3HAHUM 1O

pazneny 3




PA3JIEJ 2.
TEKYIHI KOHTPOJb MO JUCLHUIIIUHE (MOAY.JIIO)

«MapKeTI/IHFOBaﬂ TOBaApHas IMOJUTHKA»

Tekymunii KOHTPOJb 3HAHUM MCHOJB3YETCA [UJI ONEPATUBHOIO U
pEeryJsipHOTO  yNpaBlieHUs  Y4eOHOW  JeATEeNbHOCThIO (B TOM  YHUCIHE
CaMOCTOSTEIIEHON pab0TO) 00yJIarOIIXCsl.

B ycnoBusx OayuIbHO-PEUTHUHTOBOM CHUCTEMBlI KOHTPOJIS, PE3yJIbTaThl
TEKYIIET0 OIICHUBAHMsS OOYYaloOIIerocs HCHONIB3YIOTCS, KaK TOKa3aTellb €ro
TEKYILIEr0 pEeUTUHra. TeKylmuid KOHTPOJIb YCHEBAEMOCTH OCYLIECTBISETCS B
TEYEHUE CEMECTPa, B XOJ€ MOBCEAHEBHON yueOHOI paOOThl MO MHAUBHUAYAIbHOU
WHULMATUBE Tmpenojasaress. JlaHHBIA BUJA  KOHTPOJS CTHUMYJUPYET Y
00y4aromerocsi CTpemMiIeHHe K CHUCTEMaTHYeCKOH CaMOCTOSTeNbHON paboTe 1o
W3YUYEHUIO TUCUHUIUIMHBI (MOIYJIS).

Tabmuma 2.1.
Pacnpenenenue 0amioB 1o BujgaM yueOHOU AeATEIbHOCTU
(6amnpHO-peiiTunroBas cucrema) - IPUMEP

Haunmenopanme Bup 3amanus
Pasnena/Temer C3 Bcero K3P | P (CP) | W3*
JI3 YO* T3* | P3* 3a TEMy

P.1.T.1.1 1 2 3 - 6
P.1.T.1.2 1 2 3 1 6 10
P.1.T.1.3 1 2 3 1 6
P.2.T.2.1 1 2 3 1 6
P2T.22 1 2 3 1 6 5 5
P2T.23 1 2 3 - 6 10
P.3.T.3.1 1 2 3 1 6
P.3.T.3.2 1 2 3 1 6 10
P.3.T.3.3 1 2 3 - 6

Hroro: 1000 9 18 27 6 60 30 5 5

JI3 — 1eKIMoHHOE 3aHATHE;

YO — ycTHBII1 onpoc;

J1 — nokmabl, COOOIICHHS;

P3 — pa3HOypoBHEBBIE 33/1aHUS;

* Ipyrue ¢ BUbI UCTIOJIB3YEMbIX 3aIaHHM, TPEAJIOKEHHBIX B MPUJIOKEeHUH 1
C3 — ceMuHapcKoOe 3aHATHE;

K3P — konTposs 3Hanuii no Pazneny;

P — pedepar.

CP — camocTosTenbHast padota 00y4daromerocs

N3 — nnauBHuayabHOE 3a1aHUE




2.1. PekomMeH1a1VH 110 OLIEHMBAHUIO YCTHBIX OTBETOB 00y4YAKOIIUXCS

C menpl0 KOHTPOJS YCBOCHHWS TMPOWIEHHOTO MaTepuaia W OIpeIeCHHs
YPOBHS TOATOTOBIEHHOCTH OOYYalONMXCsS K M3YyYCHHI0O HOBOW TEMBI B Hadalye
KKJIOTO CEMHUHAPCKOTO 3aHATHS MPENOoaaBaTeNieM MPOBOIUTCS WHIWBHTY ATHHBINA
Wi (PpOHTANBHBIA YCTHBIA OINPOC IO BBIMOJTHEHHBIM 33JIaHUSIM TPEABLIYIICH
TEMBI.

Kpurepuu onenku:

OyeHnka «OMauYHO» CTaBUTCS, €CITH 00YUaIOTHICS:

1) MoJTHO M apTYMEHTHPOBAHO OTBEYACT IO COACPKAHHIO BOIIPOCa,

2) OoOHapyXKWBaeT ITIOHMMaHUE MaTepualia, MOXXET OOOCHOBaTh CBOH
CYKICHHsI, TPUMEHHUTD 3HAHUS Ha TIPAKTHKE, IPUBECTH HEOOXOUMBIC IPUMEDHI;

3) w3yaraetT Marepuain IOCIeOBATEIIBHO U MPAaBHILHO, C COOIOACHUEM
UCTOPUYECKON U XPOHOJOTUYECKOHN TOCIIEIOBATEIHbHOCTH;

Ouyenka «xopowio» — CTaBUTCS, €CIM OOydYalolUMica JaeT OTBET,
yIOBJIETBOPSIONIUN TEM >K€ TPeOOBaHUSM, YTO WU JJIsi OIEHKU «OTJIIMYHO», HO
JIOITyCKaeT OJ[HA-/IBE OLTUOKHU, KOTOPHIE CaM K€ UCIIPaBIIsET.

Ouyenka «yo00oe1emeopumenvHo» — CTAaBUTCS, €CIM  OOyYaroIHuics
oOHapyXMBaeT 3HAHUE W TTOHMMAHNE OCHOBHBIX TIOJIOKCHHUH TAHHOTO 3aaHusl, HO:

1) m3naraer mMaTepuan HEMOJHO M JOMYCKAaeT HETOYHOCTH B ONPEACIICHUU
MOHATUH WA (POPMYIUPOBKE MPABHUI;

2) HE yMeeT JIOCTaTOYHO TJIyOOKO M JIOKa3aTeJIbHO OOOCHOBATh CBOH
CYXXJICHUS U TIPUBECTH CBOU TIPUMEDHI;

3) u3araeT MaTepHall HeMmoCIeI0BATeILHO U JOITYCKACT OIIHOKH.

BOITPOCHI JJIAA CAMOITIOATOTOBKH OBYYAIOIIUXCA

Ronmponupyeseie Bonpocul 015 noocomoexu k unoueudyanrbHomy / ppoHmanvHoMy
9 pasoeist (mexbi) yemuomy | nucomennomy onpocy no memam OUCYUnIunsl (Mooyis,)
UCYUNIUHBL (MOOYI5)
PA3/IEJI 1. Conep:xaHue TOBapHO! MOJIMTHKH IPEIIPHATHS
Tema 1.1. CymHOCTS, 1. B dem 3akirowaercst copepikaHue W 3HAUEHUS TOBapHOU
COJep)KaHUE U  3aJlaud | MOJIMTHKH MPEINPHUTHS?
TOBapHOI HOJUTHKA 2. HazoBuTe OCHOBHbBIE MPH3HAKH TOBAPHOW TMOJHUTHKH
MPEATIPUSTUS MPENPUITHS, €€ DIIEMEHTHI.
3. B uwem 3akimrouaercs Lenb  TOBAapHOM — IOJUTUKH
MPENPUSITHS, YCIOBHS Pa3pabOTKH U peann3aniuu?
4. UYro Takoe ToBapHast cTparerus?
5. OxapakTtepu3yiiTe OCHOBHBIX YyYaCTHHKOB IIpoIiecca
TOBapOCHAOKEHUSI.
6. OxapakTepu3yiiTe MeCTO TOBapa B MAapKETHHTOBOM
JIeSTEITLHOCTH.
7. Kakux ycrmoBuii HEOOXOAWMO TPHUAEPKUBATHCS TPH
pa3paboTKe U peanru3aluy TOBAPHOHN MOIUTUKY NPEANPUITHS?
8. Yro Takoe TOBapHas €OUHMIIA, TOBAPHBIH aCCOPTUMEHT U
TOBapHas HOMEHKJIATypa?
9. Buzpl TOBapHBIX CTpaTErlid, KX OCOOCHHOCTH M yCIIOBUS
HCIIOJIb30BaHHSI.
Tema 1.2. ToBapel u 1. Uro Takoe TOBap C TOYKHA 3PEHHUS IKOHOMUYECKOU
YCIyTH B MapKEeTHHTOBOW | Teopumn?
JeSTETLHOCTH 2. IlpenocraBpTe oOIpeAeneHHEe TOBapa M YCIyre Kak




KaTeropuy MapKeTHHTA.

3. Kakve Bumel m ypoBHH TOBapoB Bam wu3BecTHBIC?
OxapakTepusyiTe ux.

4, Kakue Bunbl ycnyr Bam usBectHbie? OxapakTepusyiite
HX.

5. B ueM pa3HOCTH MEXIy TOBAPOM M YCIYrOol MO TOYKE

3peHusi MapKeTuHra?

Tema 1.3. Ilena B cucreme
PBIHOYHBIX XapaKTEPUCTHK
TOBapa

1. [aiiTe onpenencHue IeHe KaK 9KOHOMHYECKON KaTerOpHH.

2. Kaxue ¢(yHKIHMH BBIMOJHSET LIEHA B YCIOBHSAX PBHIHOYHOM
SKOHOMHUKH?

3. Uro Takoe
paccuuTaTh?

4. Yo Takoe [eHOBast MOJIUTHKA?

5. Kakue 3a1aun BBIIONHSAET LEHOBAs OJIUTUKA IPEATIPUATHSA ?

6. Buuel 1eHOBOI MOJUTHUKHU MPEATIPUSITHSI.

7. Mertozapl neHOOOpa3oBaHMUs, UX COIEPKAHUE.

8. Kakume pacxompl BIMAIOT Ha  IEHOBYIO
MIPENpHUATUS?

9. Tlpoananu3upoBaTh BUABI IICH 32 CICAYIOMINMHU TPU3HAKAMU:
3a XapakTepoM 000pOTa, 3a CTENEHBbI0 KOPPEKTHPOBaHUs, 32 CHOCOOOM
(bmkcanuu 1eH.

10. Yro Takoe KOpPpEeKTHPOBAaHHE II€H, B KOTOPBIX CIy4asx OHO
OCYIIECTBIISICTCS?

OCHOBasA JJIACTUYHOCTH, KaK €€ MOXKHO

INOJIUTUKY

PA3JIEJI 2. KoHKypeHTOCTIOCOOHOCTh TOBapa U ee MoKa3aTelH

Tema 2.1. Konnemnmus
KadecTBa NPOIYKLHH.
YpoBHU KauecTBa

1. JlaiiTe ompeneneHre Ka4eCcTBa PO TyKIIHH.

2. Kakoe 3HaueHHMEe HMMEET KauyeCTBO TOBAPOB B YCIOBUAX
PBIHOYHOM SKOHOMHKH?

3. Kaxkue nokasatenu kauectBa Bam usBectHble?

4. Yro Takoe cuctema KadecTBa?

5.  Hupexc neeKTHOCTH U3IENNS eT0 pacyer.

6. ®dopmupoBaHHE TEXHHKO-DKOHOMHYECKHX TpPEOOBaHUI K
MPOJYKIMK OT KOTOPBIX OyAyT 3aBUCETh €€ MOTPEOUTENILCKUE CBONCTBA U
3¢ (HEeKTUBHOCTH TPUMEHEHHUSI.

7. Kak cBsi3aHHBIE MapKETUHTOBAs CIy)0a U Ciry’k0a KadecTBa
Ha TPEIPUSTHH.

Tema 2.2. KauectBO
NPONYKIUA U METOIBI €€
OLICHUBAaHUS

1. UYro Takoe cuctema KadecTBa’?

2. JlaiiTe onpe/ienieHue KauyecTBa MPOTyKITHH.

3. Kakoe 3HaueHMe HMMeeT KauyeCTBO TOBAPOB B YCIOBHUSAX
PBIHOYHOM SKOHOMUKH?

4. Kakue noka3zarenu kadectsa Bam n3BecTHbIe?

5. Oxapakrepu3yiiTe =~ OCHOBHBIE  IOKa3aTelln
MIPOTYKITHH.

6. OxapakTepusyiTe OCHOBHBIE ITOKA3aTENIN KA4eCTBA YCIYT.

7. Uro Takoe —netist kadecTBal, HA30BUTE €€ OCHOBHBIC 3TaIlbI.

8. UHHpaekc neeKTHOCTH U3/ICNIUS €ro Pacyer.

9. ®dopmupoBaHHE TEXHHKO-DKOHOMHYECKHX TpPEOOBaHUI K
MPOIYKIIMHA OT KOTOPBIX OYIyT 3aBHCETHh €€ MOTPEOUTEIILCKIE CBONCTBA U
3(h(heKTUBHOCTH TPUMEHEHUSI.

10. Kak cBs3aHHBIC MapKETHHIOBas CIyx0a U ciyk0a KauecTBa
Ha MIPEATPUITHH.

Kady€CTBa

Tema 2.3.
KonkypenrocnocoOHOCT
TOBapa U ee MoKa3aTesin

1. B dyem 3akirodaercs cojiepikaHHe KOHKYPEHTOCTIOCOOHOCTH
TOBapa?
2. Kakoe 3HaueHue UMeeT KOHKYPEHTOCIIOCOOHOCTH ToBapa?

3. Kaxas HOCJIEZIOBATEIbHOCTh ompeseNeHus
KOHKYPEHTOCTIOCOOHOCTH TOBapOB.
4. Oxapakrepusyiite OCHOBHEBIE MOKa3aTeIH




KOHKYPEHTOCIIOCOOHOCTH TOBapa.

5. Kax HUCUUCIISIETCS WHTErpaIbHbIN MoKa3aTellb
KOHKYPEHTOCIIOCOOHOCTH TOBapa?

6. PeiiTuHT TOBapa U ero pacuer.

7. KoHKypeHTOCIOCOOHOCTh ~ MPOAYKIHMH KaKk pelIaloini
(hakTOp ee KOMMEPYECKOro ycrexa.

8. Mmmmx ToBapa u GaKTOpPhl, KOTOPHIE Ero ONPEIEIISIOT.

PA3JIEJI 3. MapkeTHHIOBbIE HCCJICIOBAHMS TOBAPHOI'O PhIHKA

Tema 3.1. JKusHeHHBIH
UK TOBapa

1. B ugem comepkanne )XM3HEHHOTO ITUKJIAa TOBapa?

2. HazoBuTe OCHOBHBIC 3TAIlbl )KH3HEHHOTO IMKJIa TOBapa U
0XapaKTEepU3yUTE UX.

1. JKusHeHHBII UMK TOBapHOH KaTeropuu pasHOBUIHOCTH
TOBapa.
Pa3sHOBHIHOCTH KPUBBIX JKU3HEHHOTO IIMKJIA TOBApa.
JKuzHeHHBbI IUKI TOBapa HA MUPOBOM PBIHKE.
VYrpaBrneHue >KH3HEHHBIM LIUKIIOM TOBapa.
Crpaterusi MapKeTHHTa Ha pa3HBIX dJTalaxX XU3HEHHOTO
LIUKJIa TOBapa.

agrwn

Tema 3.2. MapkeTUHTOBbIE
UCCJIEIOBAaHUSI TOBAapHOTO
pBIHKA

1. B dem 3aKmo4aeTcst CyIIHOCTh MapKETHHT OBBIX UCCIIEIOBAHHN.

2. Kakoe 3HaueHHE UMEIOT MapPKETUHTOBBIC UCCIEAOBAHUS IS
COBPEMEHHBIX IPEIIIPUITUN.

3. Hazosure OCHOBHBIE HalpaBIeHUA MapKETUHIOBBIX
HCCIIEIOBAHNM.

4. Kaxkue Buibl MApKETHHTOBBIX UCCIIEIOBaHNY Bam m3BecTHBIE?

5. Kakue MeTozbl HCIIONB3YIOT IPU MPOBEIEHUN MapKETHHIOBBIX
HCCIIEIOBaHUN?

6. HazoBure m OXapaKkTepU3yiTe  OCHOBHBIE  ATaIlbl
MapKeTHHTOBOT'O UCCIIEIOBAHMS.

7. Hudopmanus B MapKETHHTE U €€ HCTOUHHKH.

8. Meroapl MapKETHHIOBBIX UCCIIEIOBAHUI TOBAPHOTO PHIHKA.

9. ®opmupoBaHHE OTYETHOCTH TIO Pe3yiIbTaTaM MapKETHHIOBBIX
HCCIIEIOBAHUN.

Tewma 3.3. LleneBoii peiHOK
TOBapa M METOJIMKA €ro
BBIOOpA

1. Yto Takoe CerMeHTUPOBAHUE PBIHKA, €T0 Ha3HAUEHHE?

2. [aiite onpexneneHue peIHOYHOMY cerMeHTy. Ilo kakum
KpUTEPUSAM MPOUCXOIUT CETMEHTUPOBAHNE PhIHKA?

3. Kakpe  meromsl  cerMEHTHMpOBaHMS  pblHKa  Bam
W3BECTHBIE?

4. Uto Takoe ueneBol prIHOK? Packpoiite copepxaHue
METOAMKH BHIOOpA LIEJIEBOTO PHIHKA.

5. Kakve BuIBI MapKeTHHra BO3MOXHBIE 1T paOOTHI C

LIETIEBBIM PHIHKOM?

2.2 PexoMeHJAIlUM 1O OIEHMBAHUIO Pe3yJbTATOB CHTYAI[HOHHBIX

3aJaHul

MaxkcumanrsHOE
KOJIMYECTBO OAJUIOB*

[TpaBuIbHOCTH (OMIMOOYHOCTH) PEIICHHUS

ITonnbie BCPHBIC OTBCTEI. B nornunom PaCCyKIACHUU IIPU
OTBE€Tax HET OHII/I60K, 3aJaHUC ITIOJIHOCTBIO BBIIIOJIHEHO.

OTinnaHOo
[Tony4eHsl NpaBUIIbHBIE OTBETHI, SICHO MPOMHCAHHBIE BO
BCEX CTPOKAX 3aJIaHUI U TAOJIUIL
BepHbie 0TBETBHI, HO UMEIOTCA HEOOJIBIINE HETOYHOCTH, B
Xopouio LIEJIOM HE BIIMSIOIIAE Ha ITOCJEI0BATEILHOCTh COOBITHH,

TaKkue Kak HeOOJbIIne IMPOIMYCKH, HC CBA3AHHBIC C




MakcumanbHOE

KOTMICCTRO BALIOR™ [TpaBUIBHOCTD (OITMOOYHOCTD) PEIICHUS

OCHOBHBIM COJCPIKAaHUCM HU3JIOKCHHA. 3a,I[aHI/IC 0(1)0pMJ'IeHO
HC BIIOJIHC 4AKKYpaTHO, HO 3TO HC MCIIACT ITOHHMAaHHIO
BOIIpOCa

OTBeThl B 1LENOM BepHble. B pabore npHUCYTCTBYIOT
HECYIIECTBEHHAs! XPOHOJIOTUYECKass WM HCTOpUYEcKas
OIIMOKHU, MEXaHMYECKas OIMMOKA WM OIMCKA, HECKOJIBKO
MCKa3MBIIHE JIOTHYECKYIO I0CJIEJOBATEIBHOCTh OTBETA

Y 1OBJIETBOPHUTEIHHO
Honymiensl  Oonmee  Tpex OmHUOOK B JIOTHUYECKOM

pPacCy>XKaCHUU, IIOCJICA0BAaTCIBbHOCTHU COOBITHI u
YCTAHOBJICHUH  OAT. HpI/I 00BACHEHUH HCTOPHUYCCKUX
COOBITUH U SIBJICHUI YKa3aHbl HC BCC CYHICCTBCHHLIC (baKTBI

Hey,ZIOBJIeTBOpI/ITeJILHO OtBeThI HCBCPHBIC NJIN OTCYTCTBYIOT

* [Ipencrasneno B Tabmuie 2.1.

THUITIOBBIE CUTYALLMOHHBIE 3AJIAHUSA
JJIA ITPOBEPKH YPOBHSA COOPMUPOBAHHOCTHU KOMIIETEHIIUU

Pa3znen 1. Coaepskanne TOBApHOM MOJTUTHKH NPeINPUSATHS
Tema 1.1 CymnocTb, coep:kaHue U 321244 TOBAPHOIi NOJTUTUKH NPeINPUSTHS

3adanue 1. IlocTpoiiTe MyJIbTHATPUOYTUBHBIE MOJEIN IPEUIOKEHHBIX TOBapOB
(mepe4eHbTOBAPOB 3a/1a€TCS UHAUBUIYAJIbHO).

3aoanue 2. I1o3uMoOHUPYHTE NPEJIOKEHHBIE BaM MapKH TOBapoB (IlepeueHb TOBAPOB U
MapoK 33aeTCsl UHIUBUYaJIbHO).

3aoanue 3. Pazpaboraiite Hanbosee 1enecooOpa3Hbli, ¢ Balle TOYKU 3peHUs], BApUaHT
CerMEHTAallUU PhIHKA OAHKOBCKUX YCITYT.

3aoanue 3. TlosicHWTE Kakyl pOJIb B TMO3WUIIMOHUPOBAHWH WTPAIOT XapaKTCPUCTHKHU
TOBApOB M UX Bocmpusitue mnoTtpedurenem. Ilpemnoxute Monens BbIOOpa MapaMeTpoB
MO3UITMOHUPOBAHMS TOBapoB. [IpomeMOHCTpUpPYHTE MEXaHW3M €€ JSHCTBUS Ha KOHKPETHBIX
(BBIOpaHHBIX MTPOU3BOIBHO) IPUMEpPaAX.

3aoanue 4. PazpaboraiiTe BapuaHThl NO3UIIMOHUPOBAHNS HOBBIX TOBAPOB, IUIAHUPYEMBbIX
K BBIBOJYy Ha PHIHOK TOBapOINPOU3BOIUTEISIMHU:

- KOMIIBIOTEPOB;

- MSTKHX UTPYLIEK;

- IIOKOJNAaJa;

- KypHaia Al My>KYHH.

3aoanue 5. lTlorpeOuTenu Bce uyalie WHILYT pEUICHUs, aJalTHPOBAaHHBIE K HX
cnenupudeckuM mpodiemam. Ilepen mpeanpusTHEM BCTae€T BOMPOC HACKOJIBKO TIIyOOKO
NPOBOJIUTh CETMEHTAluI0 pblHKA. [IpoaHanusupyiite (akTopbl, KOTOpble CHOCOOCTBYIOT
JeTAIbHON CErMEHTAIH U T€ KOTOpble HAa000pOT 00YCIIOBINBAIOT CTaH/IaPTU3ALIHMIO.

Kakwne mpu3Haku MOKHO UCTIOIB30BATH JIJISI CETMEHTAIIMHU PHIHKA CIIETYIOIINX TOBAPOB:

- 0o0yBu;

- TENIeBU30DOB;




- Kode;

- TUBa;

- JKeBaTeJIbHOU PE3UHKH;

- LBETHBIX METAJIOB;

- 1puOOPOB ISt METUIIMHCKON TUATHOCTHKH.
OTBeT apryMeHTUPYUTE.

Tema 1.2. ToBapsbl M yCJIYI'M B MAPKETHHIOBOIi 1eSITeJIbHOCTH

3adanue 1. B wMarasunHe ¢oTOANmapaTroB COCTOSANACh BBICTaBKa-Npojaxa. beiia
MpeUI0’KeHaHOBUHKA — IU(POBOH (hoToamnmapar ¢ JOMOJIHUTENbHBIMU QYHKIMAMU. B mupokoM
acCCOPTHMEHTE NpOoJaBaliCh OOBIYHBIC (hoToammaparbl, a TaKke ceMeilHble (GoToambOOMBI,
CMEHHBIE ()OTOOOBEKTUBBI, IITATUBHI, (oTomIeHKa U ¢oroOymara U T.m. beima opranu3oBaHa
NpOsIBKA TUICHOK W IleYaTh CHUMKOB cO CKUAKOH. [1o HHM3KOH 1eHe mpoaaBaics (oroarmapar
«JUTS TKOJIbHUKOB.

3aoanue 2. Knaccupunupyite ToBapsl 0 UX poiu B (POPMUPOBAHUU CIIpOCA. YKaXKUTE
KaKHe TOBapbl OTHOCSTCS K KJIACCY «TOBAPOB-JIHEPOB», KAKUE K «TOBAPaM-IOKOMOTHBAM» U
«TOBapaM IOJICPIKKN, & TAKIKE «3a3bIBHBIM TOBapaM».

Tema 1.3. Ilena B cucTteMe PbIHOYHBIX XapaKTEPHCTHK TOBapa

3aoanue 1.

Llena wm3nemusi cocraBmsger 10 pyOneld m mpu 3TOM meHe 00bEeM MHpoaax (BBIPYUKa)
cocraBisieT 400 py6neit. [Ipu yBenuuenuu uensl Ha 10% ynanocs nponats 38 uznenuii. Kakosa
3JACTHYHOCTH CITPOCa M0 IieHe?

3aoanue 2.

Ilena u3nenus mocne yenuyeHust Ha 5% crana paBHoit 21 py6. B pesynbrare HOBBII
oobem mpomax coctaBun 2310 py6. LlenoBas smactuunHocTh paBHa -2. Kakum Obul 00beM
MPOJAX 10 U3MEHEHHUS LIEHBI.

3aoanue 3.

Komnanus, kotopasi XOoueT yBEIWYMUTh BBIPYUYKY, MpPOBEJa MOBBIINICHHE LEH Ha CBOU
npoaykt Ha 10%. HoBas niena cocraBuna 2,64 py6. 3a uznenue. OgHaKo, BCKOPE pyKOBOJCTBO
YCTAHOBMJIO, 4TO BhIpyuka ynana ¢ 2 400 000 py6. no 2 100 000 py6. Kakoe 3HaueHue umeer

KO2(DPUIIUEHT IaCTUYHOCTH?
a)-0,5;0)-2;B8)-4; 1) +2

3aoanue 4.
B 2006 roxy BeIpyuka oT npoaaxku ToBapa Y coctasisiia 250 000 py6. , a nieHa 5 py0. 3a
onHo m3aenue. LleHoBast amacTuuHOCTh cocTaBisia -2. [lepBoro ssHBapst 2007 roga 1ieHa Obuia

camxkena Ha 4%. Kakoii 6yner Beipyuka B 2007r.?
a) 259 200 py6.; 6) 270 000 py6.; B) 230 000 py6.; r) 220 000 pyo®.

3aoanue 5.

HoBuHKa u ee HeHa

Komnanus E.J.Ltd, mpousBonsias JOBOJBHO HIMPOKHA aCCOPTUMEHT METUIIUHCKUX
WHCTPYMEHTOB KaK JIJIsl CTICIIHAIM3UPOBAHHBIX YUPEKIACHUHN, TaK U JJIS POTAKU TIOTPEOUTEISIM
gyepes CeTh anTeK, 3aHUMaeT MPOYHOE MOJIOKEHHE Ha OPUTAaHCKOM pPBIHKE, a TaK)Ke M3BECTHA 3a
pyoexxoMm. B Hacrosiee BpeMs B CTaauM pa3pabOTKHM HAXOIUTHCS HOBas MOJENb IU(POBOTO
TEpMOMETpa JUIsl MHUPOKOro MmoTpeduTens. HegaBHee umccneaoBaHre MOKA3hIBAET, UYTO TOJIBKO
35% cemeil UMEIOT TepMOMETPHI, mpudyeM /5% W3 HUX TPEICTABISAIOT COOOH OOBIYHBIC



CTEKJISIHHBbIE PTYTHBIE TEPMOMETpPHI. OTU u3nenus ¢upma Bbllyckana aecsaTuiietusmMu. 90%
JOMAaITHUX XO3AUCTB, IMOJIb3YIOIMUXCS OOBIYHBIM TEPMOMETPOM, CUHTAIOT €r0 HeOEe30MacHBIM
JUis MaleHbkux gereid. Kpome Toro, ompoc BBIOOpKHM IOKa3aj, 4YTO MPAKTUYECKU BCE
PECTIOHJICHTHl OTMEYAIOT TPYAHOCTH B CUUTBIBAHUM HWHQPOPMAIUM CO IIKAIBI OOBIYHOTO
rpaJyCHUKAa U HCIBITHIBAIOT HEYBEPEHHOCTh B MPABUIBHOCTU M3MepeHHus TemmepaTypsl. 50%
PECIIOHICHTOB, HE BJIaJICIOIINX TEPMOMETPOM, COXKAJICIOT, UTO JIO CHX HOP HE KYIHJIH €ro.

OupMa mpuIIa K 3aKIIOYEHUIO, YTO MCCIEAIOBAaHUS MOKA3bIBAIOT JIATEHTHYIO
noTpeOHOCT, B HOBOM u3fenuu. HOBBI TpagyCHHK CAETaH M3 MPOYHOTO HEOBIOIIErocs
MOJINMEPHOTO0 MaTepuasia, CHa0XEH JIETKO YHMTaeMbIM HU(GPOBBIM TUCIUIEEM, BCTPOCHHBIM
TaliMepOM CO 3BYKOBBIM CUTHAJIOM, KOTOPBIH IIOMOTAET MOJIb30BATEN0 CKOPPEKTUPOBATH BPEMS
U3MEpEeHUs TeMIIepaTyphl U y3HAaTh, KOT/1a MOKHO CUUTHIBATH MMOKA3aHUS IIKAJIbI.

Cnenyromasi 3amava, crosmias mepea (UPMON, - MPOBECTH PHIHOYHBIE HUCIBITAHUS
ToBapa, A udero Obw1 BbIOpan JloHmoH u FOro-Bocrounslit pernon, Ho pa3zpa0oTka IuTaHa
MapKeTHHTa HE 3aKOHYCHA.

Ha OpuraHckoM pbIHKE OOBIYHO TEPMOMETPHI M JPYTYI0 MEAHUIHMHCKYI0 TEXHHUKY
Mpou3BOIAT eme Tpu (upmbl. Ho OHM He B Takol CTEleHU M3BECTHBI MOTPEOUTENIO, TaK Kak
MOSIBIJIUCHh HA PBIHKE NOJATOpa rofa Hazaj. OHU MPOAAIOT CBOKO MPOIYKIMIO Yepe3 arTeKH IO
nene ot 7,95 mo 11, 95 ¢. cr.

3ananue

1. PazpaboraiiTe 11e1eBble CETMEHTBI U IAWTE X XapaKTCPUCTUKY.

2. [IpoBenuTe MO3UIIMOHUPOBAHKE TOBAPA COTTIACHO CETMEHTAM.

3. Pa3paboraiiTe pekoMeHAANUH TI0 IICHOBOH TOJIUTHKE.

4. TIpoaHamu3upylTe OCHOBHBIC METO/IbI YCTAHOBIICHUS IICHBI, YIYUTHIBAS AIACTUIHOCTh
CIpoca M MCUX0JIOTUIECKOE BOCIPUSATHE LIEHBI.

Pazgen 2. KOHKYpeHTOCIIOCOOHOCTL TOBAPA H €¢ IOKA3aTeIH
Tema 2.1. Konuenuus kayecTBa NPOAYKIHH. YPOBHHU KauyecTBa

3aoanue 1. B cepennne 80-ronoB MHOrME KOMIIAHUM PO3HUYHOW TOPrOBIIM B 3anagHON
EBporie uckaam BO3MOKHOCTb OOHOBUTH aCCOPTUMEHT KOHCEPBUPOBAHHBIX ()PYKTOB U OBOLIEH
HE 10 KaYeCTBEHHBIM, BKYCOBBIM WJIM LIEHOBBIM IIapaMeTpaM, a Mo ToBapHoMYy Buay. OxHa u3
TaKMX MPEKPaCHBIX BO3MOXHOCTEH - YNaKOBKa: €ClIM TOBap OpocaeTcs B Ijla3a Ha MpHIIaBKax
MarasMHOB, 3aMETHO BO3PACTaeT YPOBEHb MPOAAXK, @ 3HAYUT, BOSMOXKHO, B OyAyIIEM U YPOBEHb
LIEH.

[Tocnennue necsaTUIETHS TPOU3BOAMTENM KOHCEPBUPOBAHHBIX (PPYKTOB U oOBOIIEH
MOJIb30BAJIUCh ~ YCIyraMHM  CIEHUUAlbHBIX  YINAKOBOUHBIX  KOMIAHWM,  IpeliaraBLINX
TPaJULIMOHHYIO CTEKJISIHHYIO MJIM METaJUIMYECKYI0 YMakoBKy. Ho BOT B cnenuanu3upoOBaHHBIX
KYpHaJIax CTaJM MOSBIATHCSA COOOLIEHUS O MIIACTUKOBOM YIIaKOBKE.

Anrmmiickuii xypHan Packaging News mucan o0 yCHeNIHBIX PBIHOYHBIX HCIIBITAHUSAX
IIPO3payHON IJIACTUKOBOM YIAKOBKHM, OTMEYall LEJIbIA Psii €€ JOCTOMHCTB: aKKypaTHBIN BUJ,
UMUJDK BBICOKOTO KadecTBa, JIETKUM BEC, XOPOILIME 3allldTHbIE CBOMCTBA, BO3MOXKHOCTb
MOBTOPHOT'O MCIOJB30BaHUSA W MPOM3BOJCTBA HA OAHOYHBIX JIMHUAX. 30JOTHCTBIH OTTEHOK H
METAIJINYECKHE YTOJKU YCHJIMBAIOT BIEUATIEHHE O BBICOKOM KauyecTBe ToBapa. Kpome Toro,
IUTACTHK HE PiKaBeeT, He ObETCS U XOPOIIO CMOTPUTCS B BHIKJIA/IKE TOBAPOB.

VYrnakoBka TOBBICHJIAa PHUBJIEKATEIBHOCTh MPOIYKIUUM U  CTajla  HACTOSALIUM
KOHKYPEHTHBIM IIPEUMYIIIECTBOM TOBapa. DKCIEPUMEHT B HECKOJIBKHMX CylepMapKeTax IoKasall,
YTO KOHCEPBUPOBAaHHBIE IMEPCUKU B IUIACTUKOBOM YIAaKOBKE, HAaXOMAAIIUECS Ha IIOJIKE C
aHAJIOTMYHOW MPOAYKLHUEH, HO B METAIITMYECKOM OaHKe, MMOJIb30BAIMCH OOJIBIIIMM CIIPOCOM JaxKe
IIpH pa3HUIIE B IIEHE [TOYTH B JBa pa3a.

HccnenoBanusi mokasaiy, 4TO BU3yallbHOE BO3ACHCTBHE IMEPCHUKOB WIH (DPYKTOBBIX
KOKTeillel Ha mokymarened, Ja K TOMY JK€ €Ile U OTKpbITble KOpPOOKH ¢ (pyKTaMu WIN
OBOILI[aMH, TIEPEBECUIIO BbICOKHE IIeHbl. [lokymarenn kak Obl MOJy4yald TapaHTHUIO KayecTBa U



0€30MMacHOCTH, UM HPABHJIOCHh «KaYeCTBO Ha BUIY». COCTOS- TENBHBIX MOKYIATENEH He CMyIaia
1[€Ha, OHU JIeJIaJId TOKYTIKY HE U3 HEOOXOANUMOCTH, a pajii pa3HOoOoOpasusl.

Chopoc Ha HOpPOAYKUMIO B TaKOW YIAKOBKE CpPEIW KPYIHBIX PO3HUYHBIX TOPrOBLEB
CTPEMUTENIBHO BO3pacTtai. [[pon3BoacTBO HE MOTIJIO YIOBIETBOPUTH CIIPOC.

[TnactukoBas ymnakoBka He Oblia JemIeBbIM MPOAYKTOM. POZHUYHBIM TOpProBiamMm oObIYHO
YCTAQHABJIMBAIM IIEHBI C TpPEeMHEH, 4TOOBl OHUM MOTJH YJIOBIETBOPUTH MOTPEOHOCTH CBOMX
KJINEHTOB.

Omnepexarolee NOJ0KEHHUE Cpeld KOHKYPEHTOB MMena aHrimiickas ¢upma MB (Metal
Box), npou3BoauTeNs MIACTUKOBOM YIAKOBKHU IOA Mapkoil Stepcan. ToproBoe mojapasieneHue
MB npozaaBano ynakoBKy I10 BEICOKOH LIEHE, HO JOBOJIBHO HU3- KOU 3a THICAYY €IUHHII.

Menemxkepsl (GUpPMBI HE OCO3HANU HA TOT MEPHOJ BPEMEHU, YTO MOTEeHUIHaiIStepcan
Oonee BBICOKHA. ['Opa3mo MO3Ke OHU MPUILIA K BBIBOAY, YTO, BO3MOXHO, OBLIO OBI
1enecoo0pa3HbpIM pa3padboTaTh IporpaMmy 1Mo CaMOOKYIaeMOCTH 3TOW HOBUHKHU B pamkax MB u
caMmocTosiTenbHOM cObITe. He ompenenuB moTeHnuan cBOeil MpOAyKIUH, KOMIIAHHUS TO3BOJIsIIA
PO3HUYHBIM TOProOBLIEM 3apadaTbiBaTh MPUOBUIM HA BBICOKMX PO3HUYHBIX IleHaX. Po3Hu4HbBIE
TOPTOBIIbI JK/1aJIM IOCTaBOK StepcanTakke Kak U MPOU3BOAUTEIN PPYKTOB U OBOILEH.

Komnanun MB Heo6xoauMo ObLI0 OnpeaenuThes ¢ npuoputetamu. [lo3unnonnpoBanue
TOBapa 0a3MpOBaIOCh HA BHICOKOM KauyeCTBE M LI€HAX C MPEMHUEH Ui PO3HUYHBIX TOPrOBIIEB.
Ecnu Obl kaHambl cOBITa MMENM XOPOIIO PAa3BETBICHHYIO CEThb U OXBAaTbIBAIM OOJBIIIHE
TEPPUTOPHUH, TO BBICOKAs LIeHA ObuIa OBl JOBOJIBHO OBICTPO CHUYKEHA.

Komnanun MB HeoO0xoaumo OBUIO CKOHIEHTPUPOBATH CBOE€ BHUMaHHe JHOO Ha
PO3HMYHBIX TOPTOBIAX, JIMOO Ha MPOU3BOAMUTENISAX (PYKTOB, HO HE HAa 0OOMX OIHO- BPEMEHHO.
Komnanus cokpaTtuiia npou3BOJACTBEHHBIE MOIIHOCTH M HY’KJajach B MaKCUMalbHOM OTHaye.
OCOo0EHHO 3TO OTHOCHUIIOCH K CTpaHaM, re OblIa IIHPOKasi CeTh POSHUYHBIX TOPTOBIIEB.

['maBHas 3ajadya KOMIAHUHM COCTOSJIAa B TOM, YTOOBI yCTaHOBUTH JEJIOBBIE CBSI3U C
PO3HUYHBIMU TOPrOBLAMU JO TOrO, KakK IMOSBUTCS MPOIYKUHsS KOHKYpeHTOB. IlapTHepsl
OTOMPAIUCH TIIATEIBHO M C OCTOPOXKHOCTBIO. [IpUMEHsITNCH pa3HbIe BapUAHTBI: HCIIOJIH30BAaHHE
cyllecTByoIel cuctembl cObiTa B MB, co3nanue crienuanbHOTO OT/AENa MO peaau3ali 3TOro
TOBapa B CTpyKType MB, coBMecTHbIE MNpeANnpuUsATHS € TEMU WM JPYTMMH TpyINIaMu
pO3HMYHBIX ToproBueB. IlpeamoureHue ke ObBUIO OT- JaHO OTHEIBHBIM COBITOBBIM
noApasAesIieHusiM BHyTpu MB.

3a npenenamu BenukoOpuranuu npuoObUn OT Mpoaax Stepcan ObUIM 3HAYMTEIBHO HUXKE.
VYcnex Ha BHYTpPEHHEM pBIHKE OOYCJIOBMJ JKellaHWE KaK MOXHO OOJiblle MPOU3BOAUTH U
Ipo/aBaTh, HE YJeNss BHUMAaHUs pa3pabOTKe HOBBIX MPOAYKTOB. MHEHHUS KOHKYPEHTOB
pa3eNuInCh: OJHM CUMTAIM, YTO Stepcan HE HaWIeT MIMPOKOIo NMPU3HAHUS, IPYrHe CUUTAIU
koMranuro MB nmpepom cpenm NpoM3BOAWTENEH aHAJOTMYHBIX TOBAapOB 3a IIpeleilaMu
BennkoOpuranuu.

boun u Takue, KTo pazpabaTbiBasl aHAIOTUYHBINA POTYKT.

Peakius morpebuteneld B pa3HBIX CTpaHax Obula HeogHo3HayHa. KommnaHus
cyOcuaupoBalia MapKEeTUHIOBOE UCCIIEIOBaHME /ISl U3YUYEHUS MOTPEOUTENILCKUX MPEAIOUYTEHU
Y UX OTHONIEHUA K Stepcan.

bbut mpoBeieH onpoc Kak OTAENbHBIX MOKYIaTeNlel, Tak U MEHEKEPOB CyNepMapKeTOB
u 60s1ee MEIKUX PO3HUYHBIX OpraHU3aIui.

Bo wMHorux eBpomeiickux crpaHax, ocoOeHHO Bo @panmuun u CKaHIUHABUH,
MOTPEOUTENN CUUTAIHN TJIABHBIM IPEUMYIIECTBOM HOBOM YMAKOBKH €€ MPO3payHOCTh, KOTOpast
MIO3BOJISIET BUJIETh COJEPKUMOE U YABAaUBAET MX JKeJaHUE KynuTh ToBap. OgHako B ['epManHumn
IJTACTUKE MPEANOYUTATIN CTEKII0, CUUTAsl €ro 0oJee MOAXOASIINM AJis NepepaboTKH.

beur 1988 rox, m B HEKOTOPHIX perrmoHax EBpombl HAOMpano CHIly IBIKCHHE

«3ENIeHBIX».

B wutore uccinenoBaHue Mokas3ajlo, YTO HETATUBHBIX CTOPOH y HOBOIO IPOJIyKTa HE
MeHblIIe, yeM npeumyiiects. Ho, xots y gupmbl MB co3nanock MHOTO npobiiem, Bce ke HeMallo
notpeOuTeneil 1 PO3HUYHBIX TOPrOBLIEB OBUIO TOBOJIBHO TOBAPOM.



MeHemkepbl KOMIAHUHM, YYUTBIBAasg, YTO IO CeOECTOMMOCTH MPOU3BOJACTBO Stepcan
JIOpOXKEe, YeM KOHCEPBHBIX OAHOK Y KOHKYPEHTOB, YTO HEKOTOpbIEe PO3HHYHBIE TOPIOBIBI HE
MPUHUMAIU TUTACTUKOBBIE €MKOCTH, YTO SIBHBIC MPEUMYIIECTBA HOBUHKH HUKAK HE 3alllUIICHbI
Ha 3TOM OTpE3KE BPEMEHHU, HE MPHUHIM PEUIeHHs O TOM, Ka- KUM obOpazom MB nomxna
pa3BUBaTh PHIHOK Stepcan.

3ananue
1 [IpeuioxuTe KOMIAaHUK CTPATErHIO OXBATa PhIHKA.
2 Cdhopmynupyiite kpurepun (CUCTEMY KpUTEpUEB) BbIOOpa LIEJIEBOrO CErMEHTA
(cerMeHToB).
3 Ob6ocHyiiTe apryMeHTHI MMO3UIIMOHUPOBAHUS TOBapa JJIsl BHIOPAHHOTO

L[E€JIEBOTOCErMEHTA (CETMEHTOB) UJIM PhIHKA B 1IEJIOM.

4 PazpaboraiiTe npennoKeHus o0 TOBAPHOM 1 IIEHOBOW MOJUTHUKE (PUPMBI, OpUCH
TUPOBAHHBIE Ha 1IEJIEBOM PHIHOK (PBIHKM). BpICKa3aHHBIE ITPEIIOKEHUS TIOSCHUTE.

Tema 2.2. KauecTBO NPOAYKIHUHN U METO/IbI €€ OLIEeHUBAHUS

3aoanue 1. Kocmernka «KpacHas JIuHUS» TOSBHJIACh Ha mpuiaBKax 3(PQGeKkTHo —
KJIIOUEBBIM TPOAYKTOM Ul pEKJIaMbl MapKH CTajl0 CPEACTBO JJsi HMHTUMHOM TUTHEHBI.
bnaronaps mycrore HUIIM M aKTUBHOMY MPOJIBMIKEHUIO KOMIIAHUU OBICTPO YZaloCh BOWTU B
JECIATKY KPYMHEHIIMX IPOU3BOJIUTENIEH KOCMETUKHM B CETMEHTe Mo yxoay 3a TeinoMm. OnHa
npobiiemMa — ceiiuac ee MPOMYKIUsS KaxkeTcs morpedburensm cinumkom gemeBoil. B 2001 rogy
KocMmetndeckas komnanus «KpacHas nwmHuUs» BeiKynwia y HedrexumOanka KOHTPOJIBHBIN
IIaKeT aKUMHd bakoBCKOro 3aBoja DPE3MHOTEXHUYECKUX U3JECIMHA, KOTOPOHW HaxXOAWJICA B
IUTAYEBHOM COCTOSIHUM. MOIIHOCTH Opeanpustus Obl- JM 3arpyeHbl Tosibko Ha 40% wu
MIO3BOJISUIM BBIITYCKAaTh JIMIIb PE3UHOBBIC IIAPHI,IEPYaTKU M HanaJbuyHUKU. YacTh 1uiomanen
clIaBaach MoJ HeMPOQUIbHBIE IPOU3BOJICTBA.

Crnenuanuctel obewmany crapeiieMy Op3HIY XOpOIIHWE pPHIHOYHBIE IEPCHEKTUBBI.
«KpacHass nuHUS» pa3BepHyJa TaM NPOM3BOACTBO 3yOHOM MacThl, MIAMOYHEW M CPENCTB IO
YXOY 32 TEJIOM.

ITo upoHun cynpObl, CO CMEHOW BiajeNblla, OTPACIU U Ja)Ke Ha3BaHUs, Mpea- MPUATHIO
TaKk M HE YyAaNoCchb M30aBUTHCS OT CBOErO JAEIUKAaTHOro umumka. CoycTs roJl KIOYeBOM
nosunueil «KpacHoil JMHUWY) CTalno KUAKOE MBUIO JJIsi MHTUMHOW I rueHsl. He uckiroueHo,
KCTaTH, YTO UMEHHO NMpO(UIb NeATENbHOCTH 3aBOJA MOJ- TOJIKHYJ OCHOBATENs M MpE3UICHTa
KOMIIAaHUHU CJielaTh CTaBKy Ha IMPOJABMKEHHE HOBOI'O HUIIEBOIO MHPOAYKTAa. XOJ OKa3ajcs
BepHbIM. [To nanueiM KOMKOH, nons norpebnenust kocmetnku «KpacHas TUHUS» B KaTErOpuu
resiel s ayma Bo BTopoMm kBapraine 2004 rona no Poccun cocrasuna 10,9%.

Kowmnanus «Kpacnas nuaus» Obuia 3apeructpupoBasa B 2000r. Oty ke MapKy NpUCBOMIN
U KOCMETHKE COOCTBEHHOTO IIPOM3BOJICTBA, BCTYIHB HAa MPOTOPEHHYIO KOHKYPEHTAMHU JJOPOXKKY.
MuMukpusi 1moja M3BECTHBIE OpAHIBI — PacpOCTPAHEHHBIH MAPKETUHIOBBIM XOJ POCCUHCKUX
npousBoguteneid. K mMoMeHTy mnosiBneHuss «KpacHOM NIMHMM» Ha IOJIKaX YK€ IPOJABaINCh
KpEMBbl U IIaMITyHH €KaTepuHOYprckoi
«Kammna» — «3onotas yuaUSY, «CepedpsHas nunus» U «Yucras munus». [lo cimoBam mpecc-
cekperaps KoHIepHa «KannHay 3Tu Mapku yke ObLIIM TOT/1a PACKPYy4YE€HHBIMH.
«IloaTOMY, YBUAEB HOBYIO JUHEMKY C IOXO0XHMM Ha3BaHHEM, Mbl IPOCTO Pa3BENIl pyKaMu», —
BCIIOMHHAET OH.
IlepBrle nBa roja Biajenel NPEANOYes pa3BUBaTh MAapKy, HE BKJIaAbIBas AcHErB pekiamy. OH
OTpaHMYMIICS. OTKPBITMEM IIITH Mara3vHOB Ioj BbiBeckoil «KpacHas nunaus» B Bonrorpaze.
Onmnako Ha HTOM pa3BUTHE COOCTBEHHOW PO3HMYHOM CETH OTAaHOBWIOCH. «lIMeTh cBomM
MarasuHbl OKa3ajoCh JIOPOTMM YJIOBOJBCTBUEM. 3aHUMAThCsl PO3HHUIEW U IPOU3BOJICTBOM
OJIHOBPEMEHHO TsDKe0. Mbl BbIOpasii IPOM3BOJACTBEHHBIN MyTh», — PacCKa3blBaJl AUPEKTOP IO
MmapketuHry. Ilo ero cioBam, Hamuuue (PUPMEHHBIX MarasMHOB Majo OTpPAXaeTcsl Ha POCTE
JosIbHOCTH moTpeOuteneid k Mapke «KpacHas nuHMs» (HaubonbIMi 00bEeM MpoJaxk



npuxonuics Ha Hosocubupck, Yensbunck, Kpacnomap, PocroB, Camapy). pyrue
TUCTpUOYTOPBI, HANPOTHB, BUAAT B PO3HUIIE XOPOIIYI0 BO3MOXHOCTH I TUBEPCUPUKAIIUH
ousHeca.

JlenukaTHOE NpeiokKEeHNnE

B 2022 rony, xorna xo3siMH «bakoBKHW» OKOHYATENIbHO OMPEAEIINIICSA C aCCOPTU- MEHTOM U
cTpareruer nponasuxkeHus, «KpacHas JIMHMs» Hayajla akTUBHO pPEKIaMUpOBaThbCs. ToBapom-
JIOKOMOTHUBOM KOCMETHYECKOHN JMHEMKHU CTal0 JKUAKOE MBUIO JJIsi HHTUMHOIO YXOJa, Ha HEro
KE€ CHeNIaly aKIEHT B PEKJIAMHOM KaMIIaHWM. B TOT MOMEHT BBIIBMHYTb Ha PBIHOK TaKO
IIPOAYKT, KAK MHTUMHOE MbLIO, ObLIO cMebIM perieHueM. Kiuent npunsin ero He cpasy. Ho s
MIPOBIDKEHHSI HOBOTO Op3H/a OblIa BayKHAa HEKOTOPAsi IPOBOKALIHSI.

IIpenmonoxus, 4To MO AHAJIOTUU C TEJIAMM U Tela, KOTOPBIE B CBOE BpPEMsS XOpPOILIO
NPWKWINCH B Poccuy, MHTUMHAs KOCMETHUYECKas JIMHElKa Toxke OyaeT BocTpeOoBaHa MO Mepe
pocTa IUIaTeXecnocoOHOCTH HacesleHus, pykoBoACTBO «KpacHoil nuHum» He ommobnocs. Ilo
nanabiM KOMKOH, nonst motpeGneHHst CpeicTB MHTHM- HOW THTHEHBI CPEIM POCCHHCKHX
»keHIuH yxe B 2004 roay coctaBui 12,9%.

3armyck peKJIaMHOIM KaMIIaHUKM HOBOT'O IPOAYKTA IPULIEIICS HA OCEHb

2022 roma. Ha mee Obuto motpaueHo okoio $1,5 mun (70% cymmbl momuio Ha
TeneBU3nOHHYIO pekinamy Ha kanainax OPT, PTP, REN TV, TBII, ocransHas yacTh Oromkera —
Ha TJISHUEBBIE KYpPHAJIbI).

MaJio KTo U3 pOCCHICKUX KOJIIET X035nHa «bakoBKM» 10 OTpaciy, HAYMHABUIMXC HUM B
OJIHO BpEMs, MCIOJB30BaIM TejepekyiiaMy. B OCHOBHOM IO TENEBUICHUIO KPYTUIIUCH POJIMKU
TpaHCHAIIMOHAJIBHBIX KoMmmaHui u koHuepHa «Kammnay. Tak mapky «CepeOpsiHas poca»
IIPOJBUTAIN HEMOCPEICTBEHHO B MECTaX MPOJIaX U Yepe3peKiiaMmy B IIpecce.

«HeBckas kocMeTuKay», IJIaHUPOBaBLIasi B CBOE BpeMs IeperHars «KamuHy» 1o uuciy
peKJIaMHBIX BbIX0O/10B Ha TB, morparmna Ha 31y nens $7 muH. Ho «Kpachyto aunuIo» pasmep
HEoOXOMUMBIX Oro/pKeTOoB He myran. «Peknmama Ha teneBuiaeHuH camas dQQeKTHUBHAs, HO B
pesyabTare — camas okymnaemas. [IpocTo «BXoxHo# OwseT» Tyna JOporoil M mnomactb B
TEJIEBU30p MOXKET HE Kax/blil. TeleBU3MOHHYIO PEKJIAMHYIO aKLMIO CTOMT HAa4MHATh, UMEs
Oropker He MeHee $3 muHY», — yOexaeH aupekTop mo MapkeTuHry TM «KpacHas nuHHS».
HNMeHHO ¢ 3amyCcKOM peKJIaMHOM KaMIIaHUM NPOJAXH MapKy Hadald akTUBHO pactu. Ilo ero
cioBam, poct npoaax B 2002 roay coctaBun 50-70%. B komnaHum Takoro ckayka He 0KUAAIH,
CITy4HIICS TaXke NeUIIUT TPOTYKIIHH.

B KoMIlaHuM yBEpEHHO IOBOPST, YTO UX KOCMETHUKE YXKE YAAJIOCh 3aKPEMUTHCS B CBOEM
LICHOBOM CETMEHTE «cpeiHuii MuHyc». [lo cioBam nupekropa mo mapketnHry TM «Kpannas
JUHUSA», TaK OHA OyJIeT MO3UIMOHUPOBAThCA U B JalbHeimem. «B 0Oonee JoporoMm cermMeHre
UIEeT camas >KeCcTKas KOHKYpeHTHas OopbOa cpeau OpIHAOB KPYHHBIX TpPaHCHAIIMOHAJIBHBIX
KoMIaHui. J[ist 3TOro cerMeHTa XapakTepHa BBICOKAs NPUBEPKEHHOCTb K Mapke; 4TOOBI
MEPEeKIIOUNTh TOoTpeduTened Ha Jpyroid OpoHI, TpeOyroTCs KOJIOCCAJIbHBIE CpPEICTBA.
PoccuiickuM KOMIaHMUSIM ITOKa 3TO HE 110 KapMaHy», — TOBOPUT AUPEKTOP IO MAPKETUHTY.

KoHKkypeHTbI, BIpoueM, OCIapuBaroT 3TO yTBepkJAeHue. B ¢uHaHcoBOM oTuere

«Kanmuep» 3a mepBoe IMOJYroAMe€ YETKO BHUJIHO, YTO KOMIIAHMS CTPEMHTCA
CKOHLIEHTPUPOBATh YCUJIMS HAa CETMEHTaX ¢ 00Jiee BBICOKON MapiKoil.

Wcnonuurensuelii  tupekrop Poccuiickoil nmapdroMepHO-KOCMETHUECKOW accoluanuu
CUMTAET, YTO LIEHOBAs KaTEropHsi, B KOTOPOI CEroHsI HaXOAUTCS KOCMETHKa

«KpacHoit nuHUNY, 3aBTpa yxKe He OyJeT COOTBETCTBOBATH €€ UMUKY. «OnpeieeHHbIH
3Tar 3HaKOMCTBA C POCCUMCKUM MOTpeOUTENIeM MapKa yxKe Mpolia, MPaBUIbHBIM IIAroM JUIs €€
TanbHENIero pa3BuThsi OyAeT yxoa B 0oyiee BBICOKYIO IIEHOBYIO HUINY. Kpome 3Toro mapke
HY’)KHO YXOIWTb C PBIHKOB, TOCKOJBKY 3TO €€ IJUCKPEIUTUPYET», — TOBOPUT OH. OJHaKo
pykoBoacTBo «KpacHON JMHUU» TOKa HE CYUTAeT HEOOXOAMMBIM TMOBBIIIATH IIEHY Ha
MPOAYKIUIO CBOEH MapKH-JTOKOMOTHBA. A JJI1 MHBIX LIEHOBBIX CETMEHTOB CYMTAET JIyYLIUM
3aIyCTUTh HOBBIE OPIH/IBI.



Bo3moxHo, HemomomydeHHyI0 (IO JIOTHKE JpYrux HWrpokoB) Ha «KpacHoW IMHHMY
npuObLTb, Braaener] «KpacHo#l JIWHUW» pacCUMTHIBAET 3apabaThiBaTh HE HA POCCHUSHAX, a HA
cocensix. Tem Ooiiee, UTO OCBOCHHE BOCTOYHOEBPONEHCKUX PBIHKOB, OJlarofaps MCHBITAHHBIM
0oJrapcKuM mapTHepam, OyJIeT CTOMTh MY JICHIEBIIC, YeM POCCUUCKHUM KOJUIETaM.

Uto Takoe «KpacHas TuHuUsI»?

T'ox ocuoBanusa: 1993.

Crienpanu3anus: MpOU3BOJACTBO U TUCTPUOYIHS KOCMETHKH. OOOPOT €XKETOTHO: OKOJIO
$40 mun.

3ananue
1 ITocTpouTh KapTy CTPATETMYECKUX I'PYII KOHKYPEHTOB, UCIIOJb3Ys JaHHBIE
tabmui 14 u 15.
2 CoctaBuTh NepedeHb CHIIBHBIX U c1a0bix ctopoH TM «KpacHast TuHusY.
3 [Toctpouts MaTpuny «lleHa-kayecTBO», ONMUCATh LIEHOBYIO CTPATETUIO (DUPMBI
«KpacHas nmuHuA.
4 ITpoananu3upoBaTe: CTOUT M nepeBoanuTh nponaykuuo TM «KpachHast nuHus» B

Ooyiee BBICOKYIO IIEHOBYIO KaTeropuro. llepedncnnuTh OTKpBIBAIOIIMECS B Clydae Iepexona
BO3MOKHOCTH U YTPO3BI.

5 O60ocHOBaTh MAapKETUHIOBbIE MEPONPUATHSL, KOTOPble HEOOXOIUMO OCYIIECTBUTh
B ciyuae nepexona TM «Kpacnas nunus» B 0oJjiee BBICOKYIO IICHOBYIO KaTEropuio (Kakyro
HMMEHHO).

6 Pa3zpaborare Meponpustus no npoxasmxkeHuto TM «Kpachas nuHus» B citydae
[IEPETIO3ULIMOHUPOBaHUS €€ B 00Jiee BBICOKYIO LIEHOBYIO KaTETOPUIO HA POCCUIICKOM pBIHKE.

7 Pa3zpaboTaTh KOMIIJIEKC MapKeTMHIa, B T.4. MEPOINpPHATHUS IO MPOABHKEHHIO
TM «Kpacnast nunus» Ha peiHOK Boctounoit EBpomnsl (Ha npumepe bonrapun).

ToBapHas Mapka KommuecTBo accoptuMmeHnTHBIX  [KonmuuecTBo

TPy ACCOPTUMEHTHBIX
MO3UIINI

KpacHas nmuaus 25 99
Urictast TMHUS 12 35
NIVEA 27 106
Dove 14 68
Palmolive 16 143
Cliven 21 84
Jonson&Jonson 19 81
UepHBlii skeMayT 9 27
CBoboza JlaHHBIE OTCYTCTBYIOT 93

Cro perenToB KpacoTbl JlaHHBIE OTCYTCTBYIOT 46
Loreal JlaHHBIE OTCYTCTBYIOT 233
CpencrBa Ha KO3bEM MOJIOKE JlaHHBIE OTCYTCTBYIOT 37
["ennoc JlaHHBIE OTCYTCTBYIOT 55

Tema 2.3. KOHKYPEeHTOCTIOCOOHOCTH TOBAPA M €€ MOKA3aTeH

CneunanusupoBanHas Toprosas ¢upma IKEA sBrsercs Beayuieil Ha pblHKe MeOenu
HIBeru (Bmageer 28% storo peiaka). C 1974 dupma ocymecTBiiia npoasmwkenne B Esporry,

Curyauus «IKEA»




HauMHas C 3amnagHod ['epmaHuM, PHIHOK KOTOPOM MCHBITHIBAT CTarHanuio. MapkeTHHroBas
KoHIenuusi, npumensemas ¢upmoit IKEA Ha mBeackoM pblHKE (Bechb acCOPTUMEHT
OPMEHTUPOBAH Ha IIMPOKHUE 1eJIeBble IPyMIbl), B EBpore He moiayuuiia JOJKHONW MoAaepKKU. B
pesynbrare (upmoii Obuta pa3paboTaHa W MPUMEHEHA HOBas MAapKETWHIOBas KoHiennus. Ee
OCHOBHBIC YEPTHI:

- OpHEHTAlMsl Ha  HOBBIM  IIeI€BOM  CErMEHT, CGOPMHPOBAHHBIA IO
NICUXOJIOTHYECKOMY M IOBEIEHYECKOMY KpHUTepHusM (JIIOJH, KOTOpHIE YYBCTBYIOT ceOs
MOJIOJBIMU M XapaKTEePU3YIOTCS MOIBM)KHOCTBIO, BBICOKUMH TpPeOOBAHMSAMHU K AM3aliHy M K
KauyeCTBY,  XO3AMCTBEHHOM  pPACCYIUTEIbHOCTbIO,  HHTEJUIMTCHTHBIM  IIOKYIATEIbCKUM
TTOBEICHUEM );

- enuHas (oTBevarolas IeJIEBOMY CErMeHTy) wujes ToBapoB M yciuyr. IKEA
pa0oTaeT Ipu NOMOILM CBOMX IOKyHaresiel, KoTopble OepyT 4acTb YCIyr Ha cebst (Hampumep,
caMHM TPaHCHOPTUPYIOT M MOHTHPYIOT NPOAYKLHIO): «HEBEPOSTHOE — BEPOSITHO: XOPOLIUI
IU3aiiH ¥ Ka4eCTBO — 3a HU3KYIO LICHY»;

- OCHOBHBIE aprymeHThl KomMMyHukamuii: «l[lokynarens IKEA nomken omymath
OIIpEAENIEHHBIA CTAaTyC. DTO 03HAYAET, YTO OH BBIAEISAECTCS MHTEIUIMTEHTHBIM IOKYIATEIbCKUM
MOBEJICHHEM, KOMMYHHKAOCIBHOCTBIO TpU O(OPMIICHUH TOKYNKH, BBICOKUM 3CTETHYECKHM
BKYCOMM.

OOHOBpPEMEHHO C YAOBJIETBOPEHUEM MTOKYNATENS JOHKHBI UMETh MECTO BBICOKASICTEIIEHb
U3BECTHOCTH Mapku (upmbl, >PQPeKT MOTUBALMM IOKYNKH HE BBICOKAas CTENEHb
uaeHtuukanuu (10 99% npoaykToB pazpaboTaHbl ¥ MPou3BeaeHBI crieranbHo 1t IKEA);

- pacripeielieHue: pa3MeleHe Mara3uHoB C BBIMOJION B LIEHOBOM aclleKTe, BOINU3H
KPYIIHBIX TOPOACKUX KOHIJIOMEPATOB.

B nacrosimee Bpemsi IKEA — 3T0 He nmpocTo po3HMYHAas TOprovis. B rpynny koMmmanuii
IKEA BXxozAT noapaszaeneHus, KOTOpble 3aHUMAIOTCS JU3aHHOM, IIPOU3BOACTBOM M, YTO MOXKET
OBITh caMO€ TJaBHOE, 3aKylKaMH TOBApOB M KOMIUIEKTyOmMX 1o Bcemy wmupy. IKEA
KOHTPOJIMPYET BCIO LIETIOUKY: OT An3aiiHa 10 MOTpeOuTe-Isl.

[To cnoBam gupekropa mo mapketuHry: «IKEA — xonuentyanbHass KOMIAHUS». DTO
O3HayaeT, YTO B KaXKJOH CTpaHe OHAa MPAaKTUKYEeT OJUH U TOT K€ MOoAX0] K Ou3Hecy. B kaxoii
o0jacTh y KOMIIAHUM €CTh HaJEeKHBbIE NPOBEPEHHBbIE BPEMEHEM METONbl PabOThl, KOTOPHIM
KOMIIaHUS CIIeyeT MpPU CTPOUTENBCTBE, Pa3BUTHM OM3Heca WM OOyYeHHM MepcoHajda U OT
KOTOPBIX OHO HE MMEET IIpaBa OTKJIOHATHCA. B 4acTHOCTH, KOMIIaHUS HE UMEET MpaBa BbIXOAUTh
3a paMKH 3apaHee ONPEETICHHOIO aCCOPTUMEHTA.

Konnenmus crons Baxkna nis IKEA, yto Bnajenen pemn 10puanyecku OTAEIUTh €€ OT
peammzanuu. C ropuguueckoil Touku 3peHus wmarasuH IKEA mnonyuaer ¢panmmsy Ha
KOHLEMNIMI0, KOTOPOH BiajeeT Apyras KOMMIaHMs. A cama 3Ta KOMIIaHMS BBIMOJHSET POJb
«cTopoxkeBoro mnca». OHa BBITYCKAaeT UCUEPIBIBAIOIIEE PYKOBOACTBO MPAKTUYECKHU IS KaXKIOM
cdeps! nesrenbHocTU. Komnanus IKEA cymectByer yxe 50 ner. B koMnanum ectb 1O0KyMEHT,
uMeHyeMbIl «3anoBenu». OH Ob1 cocTaBieH ocHoBateneM IKEA. IlepBast 3amoBenps 3ayuuT Tak:
«ACCOPTHUMEHT — 3TO Hamle juuo». Emle onuH BaxHbIN (akTop — AOCTYIHBIE LIEHBL. YK€ Ha
JTane AU3aliHaKOMIIaHUS HAaYMHAET yMaTbh O MUHUMU3ALNU
3arpat. [y 3Toro qu3aiHephl MOCTOSIHHO MIYT HECTaHAApTHBIE MaTepUallbl U HECTAHAAPTHBIE
croco0bl X 00pabOTKU, YTOOB! YIYUIIUTh BHEIIHUI BT U3AEHS U OJTHOBPEMEHHO CHU3UTH €T0
ce0eCcTOUMOCTb.

Texnonorm w Ju3aiiHeppl CTapalOTCd Kak MOXHO OepexkHee HCIOJIb30BaTh
o0opy/oBaHUE, KaKk MOXKHO IKOHOMHEE pacxojoBaTh Marepuai. Hampumep, kpoil moz yriom
npuBoauT K norepe 15% tkanu. Ilpu 3TOoM Ha (upme MBITAlOTCS BBIACHUTH, HACKOJIBKO 3TH
norepu oO6ocHOBaHbl. Ecnu oHM HEW30€XHbI, TO AM3aWHEpbl CTAparoTCsl HAWTHU NpUMEHEHUE
ocTaTKaM.

Bo rnaBy yrna ausaiiHepbl cTaBsAT (yHKILUIO, MMOHAYaly HE yJAeNsis MHOIO BHUMaHUS
BHEIIIHEMY BHJIy — 3TO MPOUCXOAMT Mo3xke. B 0fHUX cTpaHaX 00T TEMHBIE LIBETA, B JPYTUX —
CBETJIbIE, OJIHAKO MOTPEOHOCTH JIIO/IEH OJIMHAKOBBI 110 BCEMY MUPY: BCE OHU JOJIKHBI KYyIIaTh,



Clath W BCE JAOJDKHBI paboTaTh. OTHUM, NOXKaIyH, U OrpaHUYMBACTCA (DYHKIMOHAIBHOE
Ha3Ha4YEHUE OKPYXKaoLIeH ueroBeka MeOenu.

[Tocne OTKpwITHS CBOMX Mara3uHOB pykoBoaAcTBO kKommanuu IKEA yOGemwmock, dro
POCCHIICKHI MOTPeOUTENh B CPEAHEM MPAKTUYECKH HE OTIMYACTCS OT MOTpPeOu- Temns B 1000
Apyroil TOYKEe MHpa, 3a UCKIIOYEHHEM AMEpHUKH, TI€ JIIOJU KUBYT B OOJIBLIMX IO pa3Mepy
JOMax.

LlenoBas nmonutuka Gupmsl IKEA

CHayajla MapKeTOJIOTM ONPEIENAI0T LEHbl HCXOAS W3 PBIHOYHBIX YCIIOBUH, 3aTeM
TEXHUUYECKUI NEPCOHA IBITACTCS YMEHBIIUTH 3aTPaThl A0 YPOBHS, MO3BOJISIONIET0 KOMIAHUU
nojyyatb HpuObLIb. JIJIs 3TOro KaXAbli MPOAYKT pa3OuBaroT Ha (GyHKIMU. Jns Kaxmoit
(GYHKLIMHU ONpeAessIoT LIeHy Ha ToBap (hUPMBbI, KaKk caMyl0 HU3KYIO Ha JokaibHOM pbiHKe. IKEA
IIOCTYNAeT TaK Ha BCEX pBIHKAaX, 3TO OCHOBHOE IIPaBWJIO YCTAaHOBJIEHUS ILeHbl. Eciu B
JaTbHEUIIEM OKaXKeTCsl, YTO KTO-TO M3 KOHKYPEHTOB B COCTOSIHUM CHU3UTh LIEHBI, TO (uUpMe
IKEA npuxoautcs 1enath TaKOu jKe X0/, a 3aTeM HalTH CIIoCO0 CHU3UTH Ce0eCTOUMOCTb.

Kopnoparusnast KynbTypa

OcHoBbIBaeTCs Ha JUYHOM INpUMepe. B KOMIIaHMM CUMTAIOT, YTO €CIM YIPABISIOLIUN

JTMPEKTOP CTABUT CBOW KaIWJIaK Ha JIMYHYIO CTOSHKY, JIETaeT OM3HEC- KJIACCOM, €My BPS JTU
ylnactes yoeaIuTb CBOUX PaOOTHUKOB B HEOOXOAMMOCTH CHIDKEHUs 3arpaT. Ho ecnu Biagenen
KOMIIaHUH, OJMH U3 OorareiImx jroAei B MUpe U yx TouHo B llIBennu, nenaer Bce BO3MOXKHOE,
4YTOObI CHU3UTh CBOM 3aTpaThl Ha MyTELIECTBUS U €3JUT B a3pONOPT Ha pPelicoBOM aBTOOyce —
3TO COBCEM JIpYroe Aeyio. XOTsI MHOTHE COTPYAHUKU CUMTAIOT, YTO 37€Ch Biajesel] neperundaer
NAJIKY, BeJlb €ciii Obl OH eXalsl /10 a’pornopTa Ha TAKCH, OH CMOTI' Obl COKOHOMMTBH 4Yac CBOETO
JparolieHHOT0 BPEMEHHU. 3aTO MOSBISETCS CBOETO poja HopMa B MacuITabax BCeW OpraHu3aluy,
KOTOPO MOAUUHSAIOTCA U PALOBBIE COTPYIHUKH, U PYKOBOIUTEIIH.
[lockonpky nokymarenau mnpuesxkaroT B Toprosble LeHTpbl IKEA wu3nanexka, U y HUX HET
3ape3epBUPOBAHHON CTOSHKM JUIsI aBTOMOOWJIS, OHM HE JIETAaloT OM3HeC- KJIaccoM, 4YTOObI
MOHATH MOTPEOHOCTH ATHX JIOACH, Oiaromapst KOTOPbIM BCE€ COTPYAHUKHA (PUPMBI MOIYyYaIOT
3apIulaTy, AMPEKTOp MO MapKeTHUHIy poccuiickoro or- aeneHus IKEA, Hemmoxo 3Harommi
PYCCKHI SI3bIK, BpeMs OT BpPEMEHHU ye3kaeT ¢ paboThl Ha aBTOOyce (CrelnuaTu3upOBaHHBIN
HIBEJICKUI aBTOOYC OecriiaTHO BO3UT MOKynarenen ot metpo Ao marazuHa IKEA u o6paTHO).

B kxommanumM KaxIblii pPyKOBOAWUTEIb BBICIIETO 3BEHA €XKErOJHO YYacTBYeT B
MEpONPUATHH, KOTOPOE HA3bIBAETCS «aHTUOIOpOKpaTudeckas Henemns». [ljis 3Toro pa3 B roay B
TEYEHHE OJIHOM HeJeNu B 3apaHee OIpeNeleHHOW CTpaHe MHpa OH paboTaeT OOBIYHBIM
nmpojaBloM B ogHoM u3 MarasuHoB IKEA. K HeMy npukpenisercs: pyKOBOAUTENb HE HMEIOIIUI
aKaJieMuueckoro oopasoBaHusi. [lo MHEHHMIO TICHMXOJIOTOB — ATO O€CIeHHBIN OnbIT. OMHAKO HE
BCE Tak ujaeanbHO. HekoTopble pyKOBOIUTE- JM CTaparoTcs clenaTb BCE BO3MOXKHOE, YTOOBI
n30exarbh «aHTHOIOPOKpaTUUYECKON Heaenn». HacuinbHO X HUKTO HE IPUBJIEKaET.

Bonpocs! u 3ananus:

1 HazoBute ocHoBHOe ToBapHoe mpemioxkenne ¢upmel IKEA, mnepeuuncnure
COITyTCTBYIOIIIME TOBAPHBIE IPYTIIIHI.

2 ChopmynupyiiTe 0CHOBHOE KOHKYPEHTHOE IpenMy1ecTBo Gpupmsl IKEA.

3 Bo Bcem mmpe, ocobenno B EBporie, mroau mocteneHHO cTaHoOBATCS Oorade. Kak

3TO CKa)XETCsl Ha MEepPCHEeKTHUBAX NEATEIbHOCTH (PUPMBI, YUUTHIBAas YTO €€ TOBapbl MPUHUMAET
HU3KHUN [IEHOBOM cerMeHT. JlomkHa 1 pupMa NpeAnpHHITh Kakue-I1100 Mephbl (Kakue UMEHHO),
9TOOBI yI€pKaTh CBOIO JIOJIIO PhIHKA MK HeT? [losicHUTe CBOIO TIO3ULIHUIO.

4 Ectb 1 B Poccun y pupmel IKEA xoukypentsi? Eciu 1a, Ha30BUTE UX.
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Pa3nen 3. MapkeTHHIOBBIE HCCJIEIOBAHNS TOBAPHOTO PhIHKA
Tema 3.1. ’)Ku3HeHHBbIH IMKJ TOBapa

3aoanue 1. OAO «OMWN» 3annaHupoBall Nepexo ] Ha BBITYCK 3JIEKTPOTEXHUYECKOTO U3/Ie-
musi. VIcxoiHbIe TaHHBIC TIPEICTABICHEI B TA0IHIIC
Hcxonnbie nanHbie

ITokazarenu T'oner
1 2 3 4 5 6 7 8-10

O0BeM cObITa B
HaTypaJIbHOM BBIPAXKCHUH, 200 400 1200 1800 200 2800 3300 | 4000

IIT.
OO0111e U3IEPIKKH 3aro]1 Ha
BECh 00BEM COBITA 1260 2160 5760 7920 8400 1036 1156 | 1320
IPOJYKLHH,
TBIC.pYO.
3amanue

Onpenenutb BpeMeHHBIE TpaHuIlbl dTanoB XKL T, ecu o0muye BpeMEeHHbBIE TPaHH-11bI
BBITTyCKa ToBapa 8-10 mer.

Jatb xapakrepuctuky 3tamnos KLT.

CdopmynmpoBaTh 3a1auu (OTBETHBIE peakiinn) MapkeTuHra mo stamam JKIT.

Y CTaHOBUTSH 1IeHY Ha TOBap U MPUOBLIL OT €r0 pearnu3alii.

[Toctpouts rpaduku «COBIT, U3IEPKKH, TPUOBLITH — TOABIY.

3aoanue 2.
Keiic «/Kusnennwiii yukn mosapay

[Ipeanpustue npomsBoaut ToBapsl A,b,B,I' ¢ yIenpHBIM BECOM B IIEHOBOM BBIPAKEHUU
o0Bbema npoaax coorsercTBeHHO 40%, 25%, 13% u 2%. ToBapsl A u b o cBoemy HazHa4YeHUIO
ABJIAIOTCS B3auMMoO3aMeHseMbIMU. ToBap I’ BeIcTymaer B KadecTBe IOIOJHEHHS K TOBapy A.
ToBap B BbicTymaer B kadecTBe COOpPOYHOrO KOMIIOHEHTa Juisi ToBapa A u b, HO umeer u
CaMOCTOATEIIBHBIN CIIPOC.

Tosapsel A,b,B,I" HaxoaATCs COOTBETCTBEHHO Ha CIEAYIOIINX CTaJAHUSIX CBOETO KU3HEHHOTO
LUKJIA: «3pEIOCTh», HAYal0 «CHaza», «pocT», «BHeApeHHe». Kpome yka3aHHBIX TOBapOB
NpeanpusTHe MPOU3BOIUT Takke ToBap [l ¢ ynenbHbIM BecoM B oObeme mnpoaax 20% wu
peanu3yeT ero Ha OCHOBE JIOJITOCPOYHOI0 KOHTPAKTA C TPAHCHALIMOHAIBHON KOPIOpauen.

JITUTenbHOCTh KU3HEHHOTO IKJIa ToBapoB A u b cocrapnser B cpeanem 5 net, Bu I' — 3
rona. KonTpakT ¢ koprnopamuei o nocraBkax toBapa [l TOJIBKO 4TO IpO- IJIEH HA ClEeayroIue 5
JIeT.

ToBapbl TPUHOCST CIEAYIONTUE TOTU TpUObLUTH B 0011Iei Macce mpubbum: A — 60%, b —
10%, B — 10%, I' — 0%, 11 — 20 %.
3amanue
1 Crpyxrypupyiite nannbie B Tabmuiy .



HUcxonurplie nanHnie

Kon toBapa Jons B CBs3p C CramusKUT |  JInmurensHOCTH Hons B
o0BeMeITpoIaK JPYTUMHU JKOT Macce
TOBapaMu MIPUOBLTH
A
b
B
r
il
2 [Ipennoxure BapuaHT HAMMEHOBAHUS TOBAPOB IO OJAHOM U3 CIEAYIOIIUX BEPCHIA

(BpIOOpa B HamOoJiee MOIXOSIIYI0 K YCIOBUSM 3aJad): XJIe003aBOJ, PaJruO3JICKTPOHHBIC
n3aenus, padpuka-npadyednas, apyroe. OO0CHYHTE CBOM BHIOOD.

3 KakoBO coCTOsSiHWUE W TEPCHCKTUBBI PAa3BUTHS ACCOPTUMCHTHOW IOJIUTUKH
MPEANIPUATHS B BEIOpAHHOW BaMH cdepe NeATeITHbHOCTH, IPU YCIOBUHU, YTOACHCTBHE (aKTOPOB
OKpYKaroIIel Cpeasl MPEIIPHUSITHS OCTAaHETCS HEM3MEHHBIM B TedeHwe 3 jer. Mcmomb3yiite
MIPHUEM TIOJI0)KECHHUSI KPUBBIX )KM3HEHHOTO ITUKJIA BCEX TOBAPOB (DUPMBHI.

4 KakoBbI
MTOJINTUKA TIPEITPHUSITHS?

Balli MPCAJIOKCHUA 110 COBCPIICHCTBOBAHHIO aCCOPTHMeHTHOﬁ

Tema 3.2. MapKeTI/IHFOBbIe HCCJICA0OBAHMSA TOBAPHOT0 PbIHKA

3aoanue 1.

CdopmyanpyiiTe nejib NpeANpusTHS B cIeAylOlell CHTYallu.

[Tpennpusitue «A» NPOU3BOAUT U peaU3yeT uepe3 KOMMEpPUECKHE KHOCKU JEILIEBbIE
3HaYKU C pa3IMYHBIMH MOAHBIMM HaamucsiMu. OJIHOBPEMEHHO MpPEANpUATHE TOTOBUTCS K
BBIIYCKY JIOPOTMX CYBEHUPOB (UrKaHKHM, OpOH30BBIX CTAaTy3TOK): 3aKylaeT ChIpheE,
obopynoBaHue, 00yyaeT KaJphbl.

Ananusz yenei. IlonoxxeHue NaHHOTO NPEANPUATHS ONpenensercs AByMs gakrtopamu: 1)
TpeOyroTcs cpeAcTBa Uil (UHAHCHPOBAHUS HOIOTO JOPOTOCTOSILEro OOOpYJOBaHUS IO
MIPOU3BOJICTBY CYBEHHMPOB; 2) CYIIECTBYIOUIMII HUCTOYHUK (PUHAHCHPOBAHUSA (BBIpY4YKa OT
NPOAAXH 3HAYKOB) HECTAaOWJIEH, TaK Kak, MO MPEANOoJIOKEHUIO IPOU3BOAUTENEH, MoJa Ha
JaHHBIA BHJI TOBapa KpaTrkocpouHa. CrnenoBaTeNbHO, MPEANpHUATHIO «A» HE00X0AUMO
«BBDKAaTh» M3 3HAYKOB BCE, YTO MOXXHO, MOKa He mpouuta moga. OCHOBHOM OpUEHTHp —
KpaTKOCPOYHasl LENb.

3aoanue 2.

Cdopmyanpyiite ueb npeanpusTis B CJeyI0LIel CHTyalluu.

[Mpennpustue «/» w3naer razetsl. Llensl Ha Oymary u KpacuTenu K Hadaldy O4epeHOMN
MOAMMCHOM KaMIaHUU BeIpOCid B 2—3 pa3a. Eciin 3HauuTENbHO MOBBICUTH 1IEHY Ha ra3eThl, TO
MOATNMCYUKY WU TIEPEKITI0YATCS Ha APYTUe U3IaHUsI, WIIA COKPATAT MOAMUCKY Ha JIFOObIE Ta3eThl
BOOOIIIE.

Ananuz yenu. lMpeanpusitue «J1» HaXOaUTCA B TAKEIOM MOJTOKECHHUH.

Jlyummii BBIXO — JOOUTHCS, YTOOBI MOBHIIICHWE ONTOBBIX I[€H HA CHIPhE KaK MOYKHO
MEHBIIIE OTPA3UIOCh Ha TOTPEOUTETIAX.

3aoanue 3.
CodopmyanpoBats muccuo OAO «Kien».



OcHoBHbIMH Bugamu aestensHocTd OAQO «KieH» SBISETCA U3rOTOBIIEHHE: MEOEIBHBIX
CTEHOK, KOpITyCHOM MeOenu, KyXOHHBIX HaOopoB, mKadoB, TymMOOuYeK, HECTaHIAPTHBIX
W3JIeNIIH 110 3aKasy.

KomnnextuB oOmecTBa ¢ KaXALIM TI'OJOM OCBAaHMBAaeT JOIOJHMTEILHBIE, HE MEHee
CJIOXHBIE, BUbI TPOTYKIIUH.

B mocnennue ronasl mpou3oNnUIo MoBbIeHHEe o0beMa peanuzanuu Ha 30 %, KIueHTaM-
neHcuoHepam — ckuaka 10%.

3aoanue 4.

CodopmyanpoBats muccno OAO « Kybapyc-MoJi0ko».

OcHosable Buabl nestenbHOCTH OAQO «KyOapyc-MOIOKO» SIBISIFOTCS: OOECIICUCHHE
HACEJICHUS MPOJIOBOJIbCTBEHHBIMU KHCJIOMOJIOYHBIMU TPOIYKTaMH, TaKMUMH KakK- MOJOKO,
kedup, cMeTaHa, TBOPOT, MACIIO CIMBOYHOE, CHIPHI U T. II.

[TorpebutensiMu TOBapOB SBISAIOTCA BCE TOPrOBbIE TOUKH TI. ApMaBUpa, a Takke
MPOAYKIIMS BBIBO3UTCS 3a Mpesenbl kpas. [Ipennpusrtue ocymecTBisieT Kak pO3HUYHYIO, TaK U
ONTOBYIO TOPrOBIIO, UMeeTcs ceTh (upMeHHBIX MarazuHoB. Jlyig ymoOcTBa moKymaTenen
MPOIYKIHS pachacoBBIBACTCS B PA3HOOOPA3HYIO YIIAKOBKY.

Tema 3.3. IlesieBoii ppIHOK TOBapa U MeTOAHKA €ro BbIOOpa

3aoanue 1.
BriOepere koMIanuio, ACSATENBHOCTh KOTOPOM BaM XOpPOIIO H3BECTHA, M JailiTe
XapaKTEPUCTUKY KOMIUJIEKCa MAPKETUHTA IS 3TOM KOMIIaHUH.

3aoanue?.
Bor Brnagenen ¢upmbl. Ha puc. mokazanbl 1Ba pbIHOYHBIX CerMeHTa. Bbl XoTuTe
IIPOHUKHYTh Ha phIHOK. KakoMy CerMeHTy Bbl OTAAIUTE NPEAIOYTEHHUE?

CermeHT

A
CermeHT
5}

Pucynox 1. PeiHOYHBIE CETMEHTHI

3aoanue 3.
3amoHATe B HYXXHOM TIOPSJIKE MPEACTABICHHYIO OJIOK-CXEMY CEerMEHTAIIHOHHOTO
noaxona (puc. 2)

1) Br160p noTpeOUTeabCKOro CErMeHTa.

2) Co3aHne COOTBETCTBYIOIIETO TUTaHA MAPKETHHTA.

3) OmpeneneHne XapakTEpPUCTHK W TpeOOBaHWE TOTPEOUTENEH B OTHOIICHUH
TOBAPOB U YCIIYT, MpeAjiaracMbIX KOMIIaHHUEH.

4) Pazpabotka npoduieit rpynn norpedures.

5) AHanM3 CXOACTBA U Pa3Inuus TOTPEOUTEIICH.

6) OmpeneneHne MecTa NPEAJIOKEHUS KOMIIAHMM Ha pPBIHKE OTHOCHUTEIHHO
KOHKYPEHIIMH.

2 0> 2 I 2 > [ |3

PucyHok 2. Biiok-cxeMa cerMeHTaIl[iOHHOTO TTOAX0/1a



2.3. Pexomenganmu 1o oOuUeHUBAHUIO pedepaToB  (IOKJIAIAOB,

COOOIIIEeHNH).

MakcumaabHoe
KOJUYeCTBO 0AJ1J10B

Kpurepuu

OT1U4yHO

BricTaBnsiercs oOyyaromiemycsi, €ciid OH BbIPa3Hil CBOC MHEHUE
no chopMyTUpOBaHHON mpobiieMe, apryMEeHTHpPOBall €ro,
TOYHO OIpeNeInB MpodiieMy coAepKaHHE U COCTaBISIOLIUE.
[IpuBenenbl  naHHBIE  OTEUECTBEHHOW U 3apyOekHOU
JTUTEpaTypbl,  CTATUCTUYECKUE  CBEJIEHHUsA,  HHPOpMaIus
HOPMAaTHBHO NPaBOBOrO xapakrepa. OOydaromuiics 3HaeT u
BIIaJICET HABBIKOM CAMOCTOSITEILHOM  HCCIIEIOBATEIbCKOM
paboThl MO TeMe HCCICIOBAHUS; METOJAaMH U IpHEMaMHu
aHaJlu3a TEOPETUYECKHX W/WIM MNPAKTHUYECKUX AaCIEKTOB
n3ydaemor obOnactu. DaKTUYECKMX OINMMOOK, CBSI3aHHBIX C
MMOHUMAaHHUEM TIPOOJIeMbI, HET; rpaduuecku padborta odopmieHa
MIPAaBUIIHHO.

Xopouio

BricTaBnsiercsa oOyuaromemMycs, eciu paboTa XapakTepus3yercs
CMBICIIOBOM LIEJIbHOCTBIO, CBSI3HOCTBIO Hu
MOCIIEI0BATEILHOCTRIO M3JIOKEHUS; AOMylieHo He Oonee 1
OMIMOKA TpPH  OOBSICHEHHMH CMBICIA WM  COJACPKAHUS
nipoGiemsl. J{s apryMeHTaluu MPUBOJATCS  JAHHBIC
OTE€YECTBEHHBIX u 3apyOeKHBIX aBTOPOB.
[IpoaeMOHCTpUPOBAHBI UCCIIEOBATEILCKIE YMEHHS i HABBIKU.
DaKTUIECKUX OIMMOOK, CBSI3aHHBIX C TOHUMAHUEM TIPOOJIEMBI,
HeT. JlomyIieHbl OTAeIbHbBIC OIMOKH B 0(OPMIICHHH PaOOTHI.

Y I0BIIETBOPUTEIBHO

BricTaBnsiercs oOyuwaromemycs, eciad B paboTe CTYIEHT
MPOBOJUT JIOCTATOYHO CaMOCTOSITEIBHBIN aHAIN3 OCHOBHBIX
9TAaNoOB M CMBICIOBBIX COCTABISAIOUIMX MPOOIEMbI; MOHUMAET
0a30BbIE OCHOBBI U TEOpPETHYECKOE OOOCHOBAHME BBIOPAHHON
TEMBI. [TpuBneueHs! OCHOBHbIE UCTOYHUKHU o
paccmarpuBaeMoit Teme. [lomymieHo He Oosiee 2 OmmMOOK B
coJiepKaHuu MpoOIeMbl, OPopMIIEHUU PAOOTHI.

HeynonerBopurensHO

BrictaBnsiercss oOydwaromemycsi, eciM paboTa IpeacTaBisieT
co0Oli Tepecka3aHHbI WJIM TOJHOCTHIO 3aMMCTBOBAaHHBIN
UCXOJIHBIA TeKCT 0e3 Kakux Obl TO HM ObUIO KOMMEHTapHEB,
aHaim3a. He packpeita CTpyKTypa U TeopeTHYecKas
cocTaBisifolIast TeMbl. JloMyIeHo Tpu uin 0ojiee Tpex OUIMOOK
B COJEpXaHUM pacKpblBaeMOW MpoOieMbl, B O(OpMICHUU
paboTHI.

TEMBI PE®EPATOB (JIOKJIAJOB, COOBIIIEHU) 1151 IPOBEPKHU
YPOBHA COOPMUPOBAHHOCTHU KOMIIETEHLINN

Pa3gen 1. Conep:kaHue TOBaApHOii MOJMTUKH NPeANPUSTUS
Tema 1.1 CymHocTb, cogep:kanue U 321241 TOBAPHOH MOJUTHKHU NPeINpPUATHSA

AR

CyIIHOCTB ¥ LIENHM TOBApHOM CTPAaTErnuy.

OCHOBHBIE YYaCTHHUKH IMPOLIECcCa TOBAPOCHAOKEHUSI.

Mecto TOBapa B MapKETUHI'OBOM AEATEIBHOCTH.

ToBapHas eqMHALIA, TOBApHBIA ACCOPTUMEHT U TOBapHAasi HOMEHKJIATypa.
Busl TOBapHBIX cTpaTeruii, X OCOOEHHOCTH M YCIIOBUS UCTIOIB30BAHUSL.




Tema 1.2. ToBapsl 1 yCJIyI'u B MAPKETHHIOBOM /1eSITeIbHOCTH

ToBap ¢ TOukH 3peHuss 3JKOHOMUYECKON TEOPHH.

Omnpenenenne ToBapa U yCIIyT! KaK KaTETOPUU MApKETHHTA.

Bunsl 1 ypoBHU TOBapOB.

Pa3nnune Mexny TOBapoOM M yCIIyTOH 10 TOUKE 3pEHHS] MAPKETHHTA.

i NS =

Tema 1.3. Illena B cucTteMe PbIHOYHBIX XapaKTEePUCTHK TOBapa

Omnpenenenue 1EHbl, KaK IKOHOMUYECKOHN KaTEropuu.
QYHKINU LEHBI B YCIOBUAX PHIHOYHON SKOHOMUKHU.
IlenoBast 271aCTUYHOCTb.

Bubl 1EHOBOM NONMTUKH HPEIITPUSATHSA.

MeTto/1b1 IeHO00pa30BaHUsL, UX COAEPKAHNUE.
KoppektupoBanue 1eH.

ocoukrwnE

Pazgen 2. KoHKypeHTOCIIOCOOHOCThL TOBApa U €€ MOKAa3aTeu
Tema 2.1. Konnenuus kayecTBa NpPoaAyKIMU. YPOBHU KauyecTBa

JlaiiTe onpezesieHne KauecTBa MpOyKLIHUH.
IToka3zarenu kauecTBa

Cucrema kauecTBa.

Wupekc nedekTHOCTH U3AemHsl €ro pacyer.

Eall el

Tema 2.2. KauecTBO MNPOAYKIUHU H METOABI €€ OLICHUBAHUSA

1. «llerns kauecTBa», €€ OCHOBHbBIE 3TAIIbL.

2. ®opMHpOBaHUE TEXHHKO-3KOHOMHYECKHUX TPeOOBaHUH K MPOAYKLUHU OT KOTOPBIX
OyIyT 3aBHCETh €€ MOTPeOUTENbCKUE CBOWCTBA U 3(PPEKTUBHOCT IPUMEHEHHUS.

3. CBsI3p MApKETHHIOBOM CITy’KOBI M CITy>KObI KaueCcTBa HA MPEIPUSTHH.

Tema 2.3. KOHKYpPeHTOCIIOCOOHOCTH TOBAapa U ee NMoKa3aTeIn

[TocnenoBarenbHOCTh ONpEIENeHHsI KOHKYPEHTOCIIOCOOHOCTH TOBAPOB.

OcHOBHbIE [TOKa3aTeN KOHKYPEHTOCIIOCOOHOCTH TOBapa.

NHuTterpanbHblii TOKa3aTeslb KOHKYPEHTOCIIOCOOHOCTH TOBapa.

PeiiTuHr TOBapa u ero pacuer.

KoHKypeHTOCTIOCOOHOCTh MPOAYKLIMHU KakK pelaroui GpakTop ee KOMMEpYEeCKOro

NARE I

ycrexa.
6. HWwmumx ToBapa u haKTOphI, KOTOPHIE €T0 ONPEIEIISIOT.

Paznen 3. MapKeTHHIOBbIE HCCI€I0OBAHUS TOBAPHOI0 PHIHKA
Tema 3.1. )Ku3HeHHbI HMKJ TOBapa

JKn3HEHHBII UK TOBapHOI KaTeropuu pasHOBUIHOCTH TOBapa.
Pa3HOBHIHOCTH KpPHUBBIX )KM3HEHHOTO IIMKJIA TOBAPA.

JKn3HEHHBI UK TOBapa HAa MUPOBOM PBIHKE.

VYipasieHue )KU3HEHHBIM [IUKIIOM TOBapa.

Crparerus MapKeTHUHIa Ha Pa3HbIX Tanax KU3HEHHOTO IMKJIa TOBapa.

agkrownE

Tema 3.2. MapKkeTHHIOBbI€ HCCJIETOBAHNS TOBAPHOT0 PhIHKA



OCHOBHBIC HAIIPABJICHNS MAPKETUHI OBBIX HCCIICIOBAHUM.

MeTozpl, NCTIONB3YIOIIUECS TIPH IPOBEICHUY MAPKETUHTOBBIX HCCIICIOBAaHUH.
OCHOBHBI€E 3Tarbl MAPKETUHIOBOI'O UCCIIEOBAHMS.

MeTo/1bl MapKETUHIOBBIX UCCIIE0BaHNI TOBAPHOI'O PHIHKA.

DopMUPOBAHUE OTYETHOCTH I10 PE3YJIbTaTaM MAaPKETUHIOBBIX UCCIIEIOBAHUM.

agrwNE

Tema 3.3. IlesieBoii ppIHOK TOBapa U MeTOAUKA €ro BbIOOpa

CerMeHTHUpPOBaHHUE PHIHKA, €0 Ha3HAYCHUE.

MeToapl cCerMEeHTHPOBAHMUS PHIHKA.

LeneBoii ppiHOK. ConepkaHre METOAUKH BIOOpA IIEJIEBOTO PHIHKA.
Buapl MapkeTHHra BO3MOXKHBIE [UIs1 pa0OTHI C LIEIEBBIM PHIHKOM.

i NS =

2.4. PekoMeHIAlMH 110 OLEHUBAHUIO HHIAMBHUIYAJIbHBIX 3a1aHUMH

MakcumaabHoe

Kpurepun
KOJIMYeCTBO 6aII0B™ puTep

BrictaBnsiercss  oOydaromiemycsi, €cid OTBET I10Ka3bIBaeT
riy0OKO€ M CHCTEMAaTHYECKOE 3HAHUE BCEr0 IPOrPaMMHOIO
MaTepuaia M CTPYKTypbl KOHKPETHOTO BOIIpOCa, a TaKxKe
OCHOBHOT'O COJIEp’KaHUS M HOBAIMI JIEKIIMOHHOIO Kypca IO
CpaBHEHHIO ¢ yueOHOW jureparypoi. OOyudaromuiics
OtnuyHO JEeMOHCTPHPYET  OTYETIIMBOE W  CBOOOJHOE  BJaJICHHE
KOHIIENTYaJIbHO-TIOHATUHHBIM alapaToM, HayYHbIM SI3bIKOM U
TEPMHHOJIOTHECH COOTBETCTBYIONICH HAyYHOW 0oONacTH. 3HAHWE
OCHOBHOH JUTEpaTypbl W 3HAKOMCTBO C JIOTOJIHUTEIIBHO
PEKOMEHJIOBAHHON JnuTepaTypor. JIornueckn KOPpEKTHOE M
yOeIuTeNbHOE U3JI0KEHHNE OTBETA

BeicTaBisercs o0yyaromemyecs, eciu ero OTBET
JNEMOHCTPUPYET 3HAHHWE Y3JIOBBIX MPOOJIEM MpOorpaMMbl H
OCHOBHOI'O  COJAEpXKaHUs JIEKMOHHOIO  Kypca; yMEHHE
MIOJIB30BAaThCA KOHLENTYaJIbHO ITOHATUHMHBIM aIlmaparoM B
Ipolecce aHajau3a OCHOBHBIX MPOOJIeM B paMKax JaHHOH TEMBI,
3HaHHWE BaXHEHIMX paboT U3 COHCKa PEKOMEHJOBAHHOW
auTeparypbl. B 1enoM j1oru4ecku KOppeKTHOE, HO HE Bcerja
TOYHOE U apTYMEHTUPOBAHHOE U3JI0KEHHUE OTBETA

Xoporo

BeicTaBisercs oOyuaromemycs, eciu €ero OTBET
JNEMOHCTpUpPYET (parMeHTapHble, TMOBEPXHOCTHBIC 3HAHUSA
BOKHEUIINX  pa3felioB  IpPOrpaMMbl U COACPIKaHUSA
JIEKIIMOHHOIO Kypca; 3aTPyJHEHHUs C MCIOJb30BaHUEM HAYYHO-
Y 10BIETBOPUTENBHO MOHATUHMHOIO ammapara H TEPMUHOJIOTHU  JUCLUIUIVHBL,
HEIMOJHOE 3HAaKOMCTBO C PEKOMEHJOBAaHHOM JIMTEPATYypOU;
YaCTUYHBIC 3aTPYJHEHHUs C BBIIOJHEHUEM IPENyCMOTPEHHBIX
MIPOrpaMMOi 3aJaHUl; CTPEMIICHUE JIOTUYECKHU OINPEIEICHHO U
MIOCJIEOBATEIBHO U3JIOKUTH OTBET

BricraBnsiercst oOyuJaroiemycs, eciu ero OTBET
JEMOHCTPHUPYET He3HAHHE, JTUOO OTPHIBOYHOE MPEICTABICHUE O
HeynoBneTrBopuTeNnbHO | manHOW  mpobieMe B paMKax — y4eOHO-IPOrPaMMHOTO
Marepuana; HEyMEHUE HCIOJIb30BaTh MOHATUWHBIN anmnapar;
OTCYTCTBHE JIOTUUECKOMN CBSA3U B OTBETE




* [Ipencrapneno B Tabiuie 2.1.

3ananus nmo pasaenay 1

Bapuanr 1
1. Ha3zoBuTe OCHOBHBIE IPU3HAKU TOBAPHON MOJIUTUKHU MPEANIPUSTUS, €€ DIIEMEHTBHI.
2. IIpenocraBbTe OnpeesieHUe ToBapa U yCIIyre Kak KaTeropuu MapKeTHHTa.
3. Buzasl 1eHOBOM MOJIUTUKU NIPEAIIPUATHS.
Bapuanr 2
1. OxapakTepu3yiTe MECTO TOBapa B MAPKETUHIOBO 1€ TEIbHOCTH.
2. Kakwue Byl 1 ypoBHU TOBapoB BaM u3BectHbie? OXapaKTEpU3YUTE HX.
3. Mertoab! IeHO0Opa30BaHus, UX COJEpPIKaHUE.
3aganus no pasaeny 2
Bapmuanr 1

1. Kakoe 3HaueHHE UMEET KaYeCTBO TOBAPOB B YCIOBUSIX PRIHOYHON YKOHOMUKU?
2. OxapakTepu3yiTe OCHOBHBIE TIOKA3aTEIN KAueCTBA MPOTYKIIHH.
3. Kakas nocnenoBaTenbHOCTh ONpeAeTIeHIS KOHKYPEHTOCTIOCOOHOCTH TOBApOB.

Bapuant 2

1. ®opMupoBaHUE TEXHHUKO-IKOHOMHYECKUX TPEOOBAaHUI K MPOAYKIUU OT KOTOPHIX
OyayT 3aBHCETh €€ OTPEOUTEILCKUE CBOMCTBA U (D (DEKTUBHOCTH IPUMECHEHUSI.

2. Uro Takoe —iIietTis KauecTBal, Ha30BUTE €€ OCHOBHEIC TAIIbI.

3.  KoHKypeHTOCITOCOOHOCTh MPOAYKIMH KaK PElIaomuil GakTop e KOMMEPUYECKOTO
ycrexa.

3aganus no pasaeny 3
Bapuanr 1
1. Ha3oBuTe OCHOBHBIE 3Tallbl )KU3HEHHOT'O LIMKJIa TOBApa U OXapaKTepu3yiTe ux.
2. B uem 3aximouaeTcst CyIIHOCTh MAPKETHHIOBBIX UCCIIEIOBAHUMN.
3. JlaiiTe ompeneneHue PEIHOYHOMY CerMeHTy. 110 KakuM KpUTEpHsIM MPOUCXOIHT
CEerMEHTUPOBAaHUE pPbIHKA?

Bapuanr 2

1. JKu3HeHHbI LMK TOBapa HAa MUPOBOM pBIHKE.

2. Metoapl MapKETHHTOBBIX HCCIIEIOBAHUI TOBAPHOTO PHIHKA.

3. Kaxue Bu1bI MapKeTHHTa BOZMOXKHBIE /17151 pAOOTHI C 11€JIEBBIM PHIHKOM?

2.5. PexoMeH1auuu no olieHUBAHUIO KOHTPOJISI 3HAHMIA
(6blOEepume 0OuUH 8epHbIL BAPUAHM OMEEema)

Pa3gen 1. Conep:kaHue TOBaApHOii MOJMTUKH NPeANPUSTUS
Tema 1.1 CymHocTb, cogep:KaHue H 321241 TOBAPHOH MOJTUTHKHU NPeINPUITHH
Tosap - 3710:
a) BCE TO, YTO CIIOCOOHO yJIOBJIETBOPUTH NOTPEOHOCTH OTpEOUTENEH;
0) Bce, 4TO NPEAHA3HAYECHO JUIsl yIOBJIETBOPEHHUS OIIPECIIEHHON MOTPEOHOCTHU U
MpEeAJIaraeMoe Ha PbIHKE JUIS IPOJAXKH;
B) MaTepualbHble O0BEKTHI, YCIYTH, XapaKTEPU3YIOLIUECS COBOKYTHOCTBIO
CBOMCTB, CHOCOOHBIX yJIOBJIETBOPHUTD JKEIaHUs MOTEHLIMAIBHBIX MTOKYIIATeNeH;
I') BCE YTBEPXK/ICHUS BEPHHBI.



2. MapkeTHHroBasi TOBapHasl MOJIUTUKA - 3TO:

a) COCTaBJIAIOLIAs XO35HCTBEHHOU AESITEIbHOCTH PEANIPUSITHS;

0) ornpeneneHHbIN Kypc 1eHCTBUMN, IPUHIUIIBI TOBEJCHUS MPEANPUATHS HA TOBAPHOM
PBIHKA;

B) COBOKYITHOCTH CPEJICTB BO3/ICHCTBUS HA IOTPEOUTEIS C TOMOIIIBIO TOBAPA;

') CUCTEMY ACHCTBUI MPEANPUATHUS AJISl ONIPEACTICHHS TOBapa Ha PbIHKE,
YAOBIETBOPEHUE KOHKPETHOTO MOTEHLIMATBHOIO MOTPEOUTEINSI TOBapaMu, LITUPOKOI
BO3MOXKHOCTH MX BbIOODA.

3. IloTpeOuTenbCKMii MApKETUHT PU3BAH ...

a) YJIOBIIETBOPSTH CTHIIb )KU3HHU, IPUBBIUKH, TIOTPEOHOCTHU MOTPEOUTEINICH U BIUATH HA

HHX;

0) YIOBIETBOPATH CTUJIb KU3HH, IPUBBIYKH, TOTPEOHOCTH MOTPEOUTENEH 1 BIUATH HA

HUX Yepe3 TOProBYIO CETh;

B) IPUBJIEKATh M COXPAHATH TEX MOTPEOUTEINCH B BHIOPAHHBIX PHIHOYHBIX CEIrMEHTaX,

KOTOpPBIE 00€CIeUnBaIOT CTA0MIbHOE (PMHAHCOBOE COCTOSTHUE MPEITPUATHUS B
HacTosIIee

MOMEHTE B MIEPCIICKTHBE;

T') OIPEAETATh TOBapa Ha PhIHKE, YJOBIETBOPITH KOHKPETHOTO

MOTEHIIMAILHOTO MOTPEOUTEIISI TOBAPAMHU M TIPEAOCTABIISATH IIMPOKYIO BO3MOXKHOCTH UX
BEIOOpA.

4, ToproBblii MapKETUHT HAIIPABJIEH HA ...

a) yZI0BJIeTBOpeHHE 00pa3a KU3HH, IPUBBIYEK, TOTPEOHOCTEN MoTpeduTeNnei;

0) ytoBJI€TBOpPEHHE 00pa3a KU3HH, IIPUBBIYCK, TOTPEOHOCTEH MOTPEOUTEIICH 1 BIMSIHHC
Ha HUX

4yepe3 TOPrOBYIO CETh;

B) IIPUBJICYEHUE U COXPAHEHUE T€X MOTpeOUTENeH B BHIOPAaHHBIX PHIHOYHBIX CEIrMEHTaX,

KOTOpBIE 00€CIeunBatOT CTa0MIbHOE (PMHAHCOBOE COCTOSIHUE MPEATIPUATHS B
HacTosIIEee

MOMEHTE B TIEPCIIEKTUBE;

I') ONpeJiesieHne MecTa ToBapa Ha phIHKE, YIOBIETBOPEHNE KOHKPETHOTO

MOTEHINATIFHOTO MIOTPEOUTEINSI TOBAPAMH M TPEIOCTABIICHHUE IIUPOKON BO3MOKHOCTH UX
BEIOOpA.

5. OCHOBHBIMH XapaKTEPUCTUKAMU MMOTPEOUTEIHCKOIO MAPKETHUHTA SBIISIOTCS:
a) co3zanue "obpasua" TOBAPHOIo 3HAKA;

0) cerMeHTanus pbIHKa;

B) CTUMYJIMPOBAHUE CIIPOCA MOTPEOUTENS;

I') peKiIama.

6. K oCHOBHBIM XapaKTepHCTUKaM TOPTOBOT'O MAapPKETHHTa OTHOCSATCS:
a) MO3UIIMOHUPOBAHKIE TOPTOBOTO 3HAKA,

0) CTUMYJTMPOBAHKE TOPTOBBIX ar€HTOB,;

B) CTUMYJIMPOBAHUE CIIPOCA MTOTPEOUTENECH;

T') OpraHu3aius IpoaakKy ToBapa.

7. Cpenu BHEUTHUX (aKTOPOB (POPMHUPOBAHUS TOBAPHOU MOJUTUKH PA3IHMYAOT:
a) TIO3UITUIO TOBApA;

0) *KenaHue MoTpeOnTeNei;

B) MAPKETUHTOBYIO aCCOPTUMEHTHYIO KOHIIETIIINIO (PUPMBI;



') COCTOSTHUE KOHKYPEHLIUH.

8. K BHyTpeHHNM (hakTopam GOpMHUPOBAHUS TOBAPHOH MOJIUTHKH OTHOCSTCS:
a) TO3UIIMS TOBAPA,

0) cucTemMa JIbrOT B KpEJIUTOBAHUU;

B) )KEJIAHHE IMOTPEOUTEIICH;

T') UMUK (PUPMBIL.

9. luBepcudukanms - 3T0:

a) pacpOCTPaHEHUE XO3SIMCTBEHHOM JISTEIbHOCTH Ha HOBBIE C(hephr,

0) mporiecc MpUOOPETEHUS HITH BKIFOYCHHUS B CTPYKTYPY IPEANPHUSITHS HOBBIX

MIPOU3BOJICTB, TEXHOJIOTUYECKH BXOST B IPOIIECC IIPOU3BOJICTBA;

B) IPOHUKHOBEHUE MPEIPUATHI B OTPACIIH, HE HMEIOIIHE TIPSIMOTO
MIPOM3BOACTBEHHOTO

CBSI3H, WK (DYHKIIMOHAIEHOM 3aBUCIMOCTH OT OCHOBHOM HX JICSTEILHOCTH;

F) CO3aaHrEC AJIbAHCOB MCIKY KOMITAHUAMHA, KOTOPBLIC 3aMHTCPECOBAHBI B UHTCI paAlln

oe3
repexo/ia mpaB COOCTBEHHOCTH.

10. BepTukanbHas HHTETpaIus - 3TO:

a) MPOHUKHOBEHHE MPEANPUITHI B OTPACTIH, HE UMEIOIIHUE TTPIMOTO
MPOU3BOJICTBEHHOI'O

CBSI3H, WIHM (DYHKIIMOHAIBHOMN 3aBUCUMOCTH OT OCHOBHOM X JAESTETbHOCTH;

0) mporiecc MPUOOPETEHNUS WK BKIIOUCHHS B CTPYKTYPY MPEATPHUATHS HOBBIX

MPOU3BOJICTB, TEXHOJOTUYECKH BXOJST B MPOILIECC IPOU3BOJICTBA;

B) BBIITYCK MPEANPHUATHEM HOBBIX TOBAPOB, TEXHOJIOTUYECKH CBSI3aHHBIE C

CYIIECTBYIOIIMMU, HO MPEAHA3HAUCHBI JJIs CYIIECTBYIOIIUX OTpedUuTese
MIPEATIPHUATHS;

HAYeH JUIS CYIIECTBYIOMINX MOTpeOUTeNel MpeanpusTHs;

T') IPUHATHS TIPETPUATUEM PEIICHUS O BXOXKIEHUU 00JIacTH, HE UMEIOT

HUYEro OOIIETO C €r0 OCHOBHOM JNESATENbHOCTHIO, & TOTOMY HET HU OJTHOTO

B3aUMOCBSI3M MEK]ly TPAAULMOHHOW U HOBOW MPOTYKIIUEH.

11. B TUNOB BepTHKAJIbHONW HHTErPAIllUi OTHOCSTCS:
a) mpsMasi MHTerpaLus;

0) KOHTJIOMEepaHTHAast UHTETpaLus;

B) MHTETpalys JaTepaibHasi;

I') KBa3U-UHTETPALUSL.

12. KBazu-unTerpaius npeanoiaraet, 4to npeanpusTue:

a) MIPOU3BOJIUT YaCTh MPOTYKIIUN CAMOCTOSATEIHHO, & YaCTh 3aKyIaeT y IPYTUX
MIPEANPUATHH;

0) mpucoenuHseT GYHKIMH, KOTOPBIE PaHEE BBHITTOTHSITH TOCTABIINKH;

B) BXOIUT B COCTaB aJIbIHCOB, KOTOPBIC 3aMHTCPCCOBAHBI B MHTCIPAllUA 0e3 nepexona

MpaB COOCTBEHHOCTH;
T') IpUcoeInHAET QYHKIMH, KOTOPbIE PaHEE BBINOIHSITH JUCTPHUOBIOTOPHI.

13 Ecmu OpCANPUATUL, CIICHUATTUIUPYIOMICECS Ha U3IrOTOBJICHUHU HAITUTKOB,
HAaYMHACT U3TrOTaBJIMBATh TApPy AJId HAITUTKOB, TO UM OCYIICCTBJIACTCA:

a) TOPU30HTAIbHAS HHTETPAITHS;

0) BepTUKaIbHAS UHTETPAIHS;

B) MPOJIOJIbHAS TUBEPCUDUKAITHS;



T') CBsI3aHa BEPTUKAJIbHAS TUBEPCHPUKAITHSI.

14. K dhopmam BepTHKAIBLHON HHTETPAIIUN OTHOCSTCS:

a) TIOJTHAsI HHTETPAIHs IIPOU3BOJICTBEHHON JIEATEILHOCTH,
0) yacTUYHAs MHTETPALINS;

B) oOpaTHasi MUHTETpaLus;

T') KBa3H-UHTETPALHSI.

15. T'opu3oHTaNIBHAS UHTETPALINS IPEAIOATAET ...

a) IPOHUKHOBEHUE NPEAIPUATUN B OTPACIH, HE UMEIOLIUE MPSIMOTO
IIPOU3BOJICTBEHHOI'O

CBSI3U, WM (PyHKIIMOHAJILHOW 3aBUCUMOCTH OT OCHOBHOM MX JAEATEIbHOCTH;

0) mpotiecc mpUOOPETEHUS UITH BKIIOYCHHUS B CTPYKTYPY HPEANPHUATHS HOBBIX

IIPOU3BOJICTB, TEXHOJOTUYECKH BXOST B IIPOLIECC IPOU3BOJCTBA;

B) BBIITYCK IIPEANIPUATHEM HOBBIX TOBAPOB, TEXHOJIOTMUYECKH CBSI3aHHBIE C

CYILIECTBYIOIIMMH, HO NMPEAHA3HAUEHBI JJIs CYLIECTBYIOIIUX OTpeOUTEeH
MPEaNPUATHS;

I') IPUHATHS IPEANPUATUEM PELICHUS O BX0XKIEHUHU 001acTH, HE UMEIOT

HHUYEro OOIIEro ¢ ero OCHOBHOM J1€ATEJIbHOCTBIO, @ IOTOMY HET HU O/IHOTO

B3aUMOCBS3U MEXAY TPAAUIIMOHHON U HOBOM IPOMYKIIUEH.

16. JIatepanpHas (IpooJibHAS ) AMBEPCUBHUKAIUS - 3TO:

a) IPOHUKHOBEHUE MPEANPUATUI B OTPACIIU, HE UMEIOIIHE TPSIMOTO
MIPOU3BO/ICTBEHHOTO

CBSI3M, WIH (PYHKIIMOHAIBHOM 3aBUCIMOCTH OT OCHOBHOM X JI€ATEIbHOCTH;

0) IpUHATHS TPEINPUATHEM PELIICHHUS O BXOXKICHUHU 00JIaCTH, HE UMEIOT

HUYEro 00ILEero ¢ ero OCHOBHOM AESITENbHOCTHIO, & TOTOMY HET HH OJHOTO

B3aUMOCBSI3U MEXIY TPAIULIIMOHHON U HOBOW NMPOIYKIIMEH;

B) BBIIYCK MIPEANPUATHEM HOBBIX TOBAPOB, TEXHOJIOTMUYECKH CBSI3aHHBIE C

CYLIECTBYIOIIMMHU, HO MpeIHA3HAUYEHBI ISl CYLIECTBYIOIINX NOTpeOuTeneH
TIPEATIPUSATHS,

I') IpoLiecCc MPUOOPETEHNUS MU BKIIIOYEHHUS B CTPYKTYPY NPEANPHUITHS HOBBIX

IIPOU3BOJICTB, TEXHOJIOTUYECKU BXOAAT B MPOLIECC MPOU3BO/ICTBA.

17. Ecnu TypucTHuYecKOoe areHTCTBO BCTYMAET B TOCTUHUYHBIN OM3HEC, TO UM
OCYLIECTBIISETCA:

a) CBsI3aHa BEPTHKAIbHAS IUBEPCHPHUKAIINS;

0) KOHLIEHTpUYecKas AuBepcurKaIus;

B) KBa3U-MHTETPaLIMs;

T') JJaTepalbHas AUBEpCUpHUKALIUS.

18. Ha srame BHenpeHHsI TOBapa Ha PEIHOK (PUpMa MOXKET IPUMEHSATh TaKHe
MapKETHUHTOBbIE CTPATETUU:

a) BEpTUKAIbHOM UHTETrpalHH;

0) UHTEHCUBHOTO MapKETHHTa;

B) MOJIHOM JUBEpCUPHUKAIINHI;

I') TACCUBHOTO MAPKETHHTA.

19. CTpaTCI‘ W UHTCHCUBHOI'O MApKCTUHTA IMPCAIOJIaract:

a) HHU3KHE IIEHbI HA HOBBIN TOBApP COUCTAKOTCA C OOJIBIIMMU 3aTpaTaMu Ha
CTUMYJIMPOBAHHUC C6BIT8.;

6) BBICOKHE IIEHbI U HU3KHI YPOBCHBb COBITOBBIX pacxoaoB;



TOBApC;

B) BBICOKHE IICHBI U OOJIBIIIME PACXO/IbI HA CTUMYJIUPOBAHHUE COBITA;
F) panrOHaAJIbHOC COOTHOIICHNUEC HU3KUX IICH HAa TOBAP U HC3HAYUTCIIbHBIX PACXOJ0B HA
CTHUMYJIMPOBaHKE COBITA.

20. OgHUM U3 YCIIOBUI IPUMEHEHUS CTPATETM HHTEHCHBHOTO MAPKETHHTA SIBIISIFOTCS:
a) OoJbIIIast YaCTh MOTEHIIMABHBIX MTOKYIIAaTeIe 3HAeT O HOBOM TOBAapE;

0) eMKOCTh pbIHKA OTPAaHHYCHA;

B) KOMIIAHHS YYUTHIBACT BO3MOXHOCTh KOHKYPECHIIUU M CTPEMHTCS BBIPA0OTATh y
notpeOuTeNeii xopoluiee BIieYaTIICHUE O CBOEM TOBape;

r) OOJBIIMHCTBO MOKYIATENIeH HE CMOXKET 3alJIATUTh BBICOKYIO IIEHY 3a TOBap.

21. Ctparerusi BLIOOPOYHOTO IPOHUKHOBEHUS MPEIYCMaTPUBAECT:

a) BBICOKHME LIEHBI U HU3KUI YPOBEHb COBITOBBIX PACXO/IOB;

0) HU3KHUE LIEHBI Ha HOBBIM TOBAp COYETAIOTCS C OOJIBIIUMHU 3aTpaTaMu Ha
CTUMYJIMpOBaHuE cObITa;

B) BBICOKHE IIEHBI U OOJIBbIINE PACXO/Ibl HA CTUMYJIHPOBAHUE COBITA;

I') pallMOHAIILHOE COOTHOIIEHNE HU3KUX 1IEH Ha TOBap M HE3HAUUTENbHBIX PACX0/I0B HA
CTUMYJIMPOBAaHUE COBITA.

22. B ycnoBusix MpUMEHEHUs CTPATeruu BEIOOPOYHOro MpoHUKHOBeHHs: HE
OTHOCHTCSI:

a) orpaHMY€Ha EMKOCTb PbIHKA;

0) HHPOPMUPOBAHHOCTH OOJIBIIEH YaCTH NOTCHIUAIBHBIX MTOKYIaTeNIei 0 HOBOM

B) HAJINYKME HA PHIHKE TOBAPOB-KOHKYPEHTOB;
') TOTOBHOCTh HOBATOPOB IPHOOPECTH TOBAP IO BHICOKOM IICHE.

23. Ctparerusi HIMPOKOTO MPOHUKHOBEHHUSI ITPEyCMATPUBAET:

a) palroHaIbHOE COOTHOIIEHHE HU3KUX IIeH Ha TOBAp U HE3HAYUTEIbHBIX PACXO0B Ha
CTUMYJHpPOBaHUE COBITA;

0) BBICOKHE IIEHBI U OOJIBIIINE PACXO/IbI HA CTUMYJIUPOBAHHE COBITA;

B) BBICOKHE I[€HBI U HU3KHUI YPOBEHBb COBITOBBIX PACXO/IOB;

T') HU3KHE [IEHbl HA HOBBIM TOBAp COYETAIOTCS C OONBIIMMU 3aTpaTaMy Ha
CTUMYJIMPOBAHUE COBITA.

24. OTHUM U3 YCIIOBUH MPUMEHEHHSI CTPATETHH MIMPOKOTO MPOHUKHOBEHUS SIBIISIOTCS:
a) Ha PBIHKE MaJI0 TOBAPOB-KOHKYPEHTOB;

0) ce0ecTOMMOCTh MPOIYKIIMU YMEHBIIIAETCS C YBEIMUEHUEM MacIITa00B
IIPOU3BOJICTBA ;

B) OOJIBIIIMHCTBO MOKYIATee rOTOBBI MPHOOPECTH TOBAP MO BBICOKOM IIEHE;

I') MOTeHLIMAIbHbIE OKYIAaTeIN HEI0CTaTOYHO OCBEIOMIIEHBI O HOBOM TOBape.

25. Crparerusi IacCCHBHOTO MapKETHHTa OOBEINHSICT:

a) HU3KME IIeHbI Ha HOBBIM TOBAp COYETAIOTCA C OOJIBIIMMU 3aTpaTaMu Ha
CTUMYJIMpOBaHueE cObITa;

0) BBICOKHE IIEHBI U OOJIBIINE PACXO/Ibl HA CTUMYJIUPOBAHHE COBITA;

B) BBICOKHE LIEHbI U HU3KUM YPOBEHb COBITOBBIX PACX0/I0B;

I') pallMOHAJIIbHOE COOTHOIIEHNE HU3KHX 1IEH Ha TOBap U HE3HAYMTEIbHBIX PACX0/I0B Ha
CTUMYJIUPOBAHHE COBITA.

Tema 1.2. ToBapsbl M ycJIyI B MAPKEeTHHIOBO 1eSITEJIbHOCTH
1. Tosap - 310!



a) BCE TO, YTO yIOBJICTBOPSCT JKEJIaHNUE WU MOTPEOHOCTD M MPEIaraeTcs PoIHKY IS
MIPHUBJICUCHUE BHUMAHWUSI, IPUOOPETEHHS, HCIIOIb30BAHUS HIIH TOTPEOICHHUS;

0) dusnueckre 0OBEKTHI M YCIYTH, MECTa, OPraHU3aIus U UICH, TaXKe OIPeaCICHHBIC
BEJIOMCTBEHHBIE JINIIA,;

B) COBOKYITHOCTh CBOMCTB M XapaKTEPUCTHUK, IPEAIaracMbIX OTPEOUTENIO IS
YI0BJIETBOPEHHS TOTPEOHOCTEN MOCIIEAHETO;

r)a, o0, B.

2. Ilo xapakrepy noTpedIeHHS Pa3IndaloT TOBAPHL:
a) KpaTKOCPOUYHOTO MOJIb30BAHMUS;

0) yciyru;

B) TIIATEIBLHOTO BHIOOPA;

I') TACCUBHOTO CIPOCA.

3. IOBEZICHUEM MTOTPEOUTEIIS Pa3IMYaIOT TOBAPHI:
a) TOBapbl UMITYJIbCHBHON ITOKYIIKH;

0) MPECTHUKHBIC TOBAPHI;

B) yCIIyTH;

r)a, 0.

4. Mororue cpeicTBa OTHOCSTCS K TOBapaM:
a) MOBCE/THEBHOT'O CIIPOCa;

0) TIaTeTHLHOTO BEIOOPA,

B) 0co00TO CcIIpoca;

I') IaCCUBHOTO CIIpOca.

5. Typuctudeckue yciryru OTHOCSATCS K TOBapam:
a) MOBCEHEBHOTO CIIPOCa;

0) TIAaTeTHHOrO BEIOOPA;

B) 0CO0OTO CIpoca;

T') TaCCUBHOTO CITpOca.

6. AHTHKBapHar - TO TOBapHI:
a) MOBCEHEBHOTO CIPOCa;

0) TIaTeIHLHOrO BEIOOPA;

B) 0CO0OTO CIpoca;

T') TaCCUBHOTO CITpOca.

7. OXpaHHBIE CUCTEMBI OTHOCSTCS K TOBapam:
a) TOBCEHEBHOTO CIIPOCa;

0) TIaTeTHLHOrO BBIOOPA;

B) 0CO00TO CIpoca;

I') IaCCUBHOTO CHpOca.

8. ToBapsbI- "TOKOMOTHUBHI" - 3TO TOBAPHI ...

a) KOTOpBIE OMNpENENsoT ycrmex (UpMbI, OOECIEUMBAIOT IIMPOKYIO KIMEHTYPY WU
pUObLIB,

CHOCOOCTBYIOT YCIIEXY;

0) MOKyTKa KOTOPBIX CIIOCOOCTBYET AajbHENIIeH MOKYIIKE psifia TOBapOB, 0OecrieunBas

YTBEPXKJICHUS CEMEMHOM MapKH, IPOU3BOIUTENIS HITU TOPTOBOTO MPEAPUATHS;

B) MOJJICPKKH, WK T€, TOTOIHAIONINE OCHOBHOM TOBAp, MpeIaraéMbIX ¢

LEJIBIO y/IepKaHHsI TOTPeOuTeNst OT OOpaIlleHusl K KOHKYPEHTaM;



T') IPUBJICKAIOIIKE MOKYIATE s HU3KOU 1IEHOH, HJIM HA000POT, BEICOKOM 1IEHOH,
YHUKaJIbHOCTBIO, UMUIKEM, TIPECTHKEM.

9. ToBapamu- "nuaepaMu" Ha3bIBAIOT TOBAPHI ...

a) MOKYTKa KOTOPBIX CIIOCOOCTBYET JalbHEHIIEH MOKYIIKE psiia TOBAPOB, O0eCeunBas
YTBEPKICHUS CEMEUHOI MapKu, TPOU3BOUTENIS WIM TOPIOBOTO MPEIPUSITHS;

0) onpenensatoT ycnex GupMbl, 00€CTICUUBAIOT ITMPOKYIO KIUEHTYPY U PUOBLIb,
CHOCOOCTBYIOT yCIIEXY;

B) MOJICPKKH, UITU T€, TOMOJIHSIOLINE OCHOBHOM TOBAp, MpeiaraéMbIX C

LEeNbI0 yJepKaHusl HOTpeOuTens OT oOpaleHus! K KOHKYpEeHTaM;

T') IPUBJICKAIOIIKE IMOKYIIATE sl HU3KOU 1IEHOH, HJIM HA000POT, BEICOKOM 1IEHOH,
YHUKaJIbHOCTBIO, UMUIKEM, MIPECTHKEM.

10. TakTuuyeckue TOBapHI - ITO TOBAPHI ...

a) KOTOPBIC TIPUBIICKAIOT MOKYTATENsl HU3KOH 1IEHOM, W HA000pOT, BEICOKOH IIEHOH,

YHUKAJTBbHOCTBIO, UMHUIKEM, TIPECTHKEM;

0) OKyTIKa KOTOPBIX CIIOCOOCTBYET JAIbHEHIIICH MTOKYIIKE Psi/ia TOBAPOB, 00eCIICunBast

YTBEPKICHUS CEMEUHON MapKH, TPOU3BOIUTEIIS WIIH TOPTOBOTO TIPEIITPHSITHS,

B) MOJJICPKKH, WX T€, TOTIOITHSAIONINE OCHOBHOM TOBAp, MPEJIaraéMbIX C

LENBIO yIepKaHHsI OTPeOnTeNst OT OOpaIIeHUsI K KOHKYPEHTaM;

I') KOTOpBIC OIPEHCISIOT ycreX (UPMBI, 0OECIICUYMBAIOT INMUPOKYIO KIUEHTYPY U
IpUOBLIb,

CIOCOOCTBYIOT yCIIEXY.

ycrexa.

11."TIpu3bIBHBIE TOBAPHI" - ATO TOBAPHI ...

a) KOTOpBIE OIpPEAeNsoT ycreX (upMbl, 00ECHeuynBalOT IIMPOKYHIO KIHUEHTYpy U
pUObLIB,

CHOCOOCTBYIOT YCHIEXY;

0) MOKyIKa KOTOPBIX CIIOCOOCTBYET JaIbHEHIIIECH MOKYTIKE psijia TOBApOB, 00ecreunBas

YTBEPKICHUS CEMEWHOI MapKu, TPOU3BOJUTENIS MIIM TOPIrOBOIO MIPEIPUSITHS;

B) MOJ/IEPKKH, UJIU T€, TOMOJHSIOIIIE OCHOBHOM TOBap, MpeiaraéMbIX C

LEJIBIO y/IepKaHHsI OTpeOuTeNs OT OOpaIlleHusl K KOHKYPEHTaM;

I') IPUBJIEKAOLINE TOKYIATeNs] HU3KOU IEHOM, MJTM Ha000pOT, BBICOKOH LIEHOH,

YHHUKAJIbHOCTBIO, UMUJIKEM, TIPECTHIKEM.

12. Ctamb OTHOCHTCS K TPYIIIIE:

a) TOBapOB IPOMBIIIJICHHOTO Ha3HAUEHMS;
0) noxiy¢pabpuKaToB;

B) ChIpbs U MaTEpUaJoB;

r)a, o0, B.

13. B npaBuibHO# nocnenoBatensHocTH 3Tansl JKIT pacnonoxeHsr:
a) IPOM3BOJICTBO, BHEIPEHUE, HACBILICHHUS, 3PETIOCTh, CIAI;

0) BHeJpeHHe, pOCT, yCTOMYNBOE pa3BUTHE, CIIa;

B) BHEJIPEHUE, POCT, 3PEJIOCTh, CIajl, OOHOBJICHUS;

I') BHEPEHUE, POCT, 3pEIOCTh, CHA.

14. Jlns sTana BHeApPEHHs TOBapa Ha PhIHOK XapaKTepHO:

a) THTEHCUBHOE MPU3HAHMSI TOBapa M HapaluBaHue 00bEeMOB MPOJIAXK, YMEHbIIIEHUE
pPacxo/I0B Ha peKjaMy, MOsIBIEHUE KOHKYPEHTOB, YBEIMUCHHUE JOX010B (PUPMBI;

0) BBICOKHE 3aTpaThl Ha IPOU3BOJICTBO M COBIT, HOKYNATEIH - HOBATOPBI, KOHKYPEHTHI



OTCYTCTBYIOT, IPUOBLIN OTCYTCTBYIOT, MEAJIEHHOE YBEJINYEHHE 0ObEMOB IIPOJAK;

B) 3aMe]JICHUE TEMIIOB POCTa 0OBEMOB IPOIaXK TOBapa, MPHOBLIL

CTaOUIIM3UPYETCS WU J1aXKe YaCTUYHO YMEHBIIAETCSI BCIIEACTBHUE AOMOIHUTEIBHBIX

pacxo/10B Ha MApKETUHIOBbIE MEPONPUATHUS C 1IEJIbIO POTUBOCHCTBUS KOHKYPEHTaM U
MIPUBJICYCHUS

HOBBIX NIOKYTIaTEJIEH;

T') pe3KO€e COKpaIleHne 00beMOB MPOJAK U YMEHBIIICHHE TPHOBLIH.

15. Oram pocra XIT xapakrepusyercs:

a) UHTEHCUBHBIM IIPU3HAHUEM TOBapa U HapalluBaHUEM 00BEMOB MPOJIAK,

YMEHBILICHHEM pacXxo/J0B Ha peKiIaMy, TIOSBICHHEM KOHKYPEHTOB, YBEINYEHHEM
JI0XOJI0B

bupmsI;

0) BBICOKMMH 3aTpaTaMu Ha IMIPOU3BOJICTBO U COBIT, TOKYMATEIN - HOBATOPBI,

OTCYTCTBHEM KOHKYPEHTOB U JIOXOJI0B, ME/UICHHBIM YBEIMYECHUEM 00HEMOB

IPOAAK;

B) 3aMe/IJICHUEM TEMIIOB POCTa 00BEMOB ITPOJIAXK TOBApa, CTAOMIN3aIUeH

MPUOBUTH WK JTa)Ke YaCTHYHBIM YMEHBIIICHHEM BCIICACTBHE JTOTIOTHUTEIBHBIX PACXOI0B
Ha

MapKETHHTOBBIC MEPOIPHSITHSI C TICIIBI0 TPOTUBOACUCTBUS KOHKYPCHTAM U TIPUBIICYCHHUS
HOBBIX

MOKYIIaTEeNEH;

I') pe3KHM COKpaIleHueM 00hEMOB MPOJaK M YMEHBIICHHEM TPHOBLIH.

16. st atana 3penoctu XXIT xapakrepHo:

a) MHTEHCUBHOE MTPU3HAHK TOBapa M HapallMBaHUe 00bEMOB MPOIaXK, YMEHBIICHHUE

pacxoJI0B Ha peKiIamy, MOSBICHUE KOHKYPEHTOB, YBEIIMUEHUE JOXOA0B (PUPMBIL;

0) BBICOKHE 3aTpaThl HAa IPOU3BOICTBO U COBIT, TOKYNATEIN - HOBATOPbI, KOHKYPEHTHI

OTCYTCTBYIOT, TPUOBLIN OTCYTCTBYIOT, MEAJIEHHOE 30YyIbIICHHS 00bEMOB IIPOAAK;

B) 3aMelJIeHHE TEMITIOB POCTa 00BEMOB MPOJAXK TOBapa, MPUOBLIH

CTaOUITM3UPYETCS UITH J1aXKe YaCTUYHO YMEHBIIIAETCsI BCTIEACTBHUE JOMOIHUTENbHBIX

pacxo/I0B Ha MaPKETUHTOBbIE MEPOIPUATHS C LENbIO TPOTUBOICHCTBUS KOHKYPEHTaM 1
MIPUBJICYEHUS

HOBBIX MTOKYTATeNeH;

T') pe3K0e COKpallieHne 00beMOB MPOJaK U YMEHBIIICHHE MTPUOBLIH.

17.9rtan cnaga B XL T xapakrepusyercs:

a) UHTEHCUBHBIM IIPU3HAHUEM TOBapa U HapalluBaHueM 00BEMOB MPOJIAK,

YMEHBIIEHUEM pacxXxoJ0B Ha peKjaMmy, IOSIBIEHUEM KOHKYpPEHTOB, YBEIMUYEHUEM
JI0XOZIOB

(bup™msr;

0) BBICOKMMH 3aTpaTaMd Ha MPOU3BOJCTBO U COBIT, IOKYMaTelIH - HOBATOPHI,
OTCYTCTBUEM KOHKYPEHTOB M  JIOXOJOB, MEJICHHBIM YBEJIHMUYEHHEM OOCATHBBHIIBHUM
yBenn4YeHuEM 00bEMOB

IIPOAAK;

B) 3aMeJIEHHEM TeMIIOB pocTa 00bEMOB MPOAAXK TOBapa, CTadMIn3amei

NPUOBLIM WM JJa’Ke YaCTUYHBIM YMEHBIIIEHUEM BCIIEICTBUE JOMIOJHUTEIbHBIX PACXO/I0B
Ha

MapKETHUHIOBbIE MEPONPUSATHS C LIETbI0 IPOTUBOICHCTBUS KOHKYPEHTaM U IIPUBJICUECHUS
HOBBIX

MIOKYTIaTeNeH;

I') pe3KHM COKpallleHueM 00bEMOB NMPOJaK U YMEHbIICHUEM MPHUOBLIH.



18. ToBap B MapKeTHHT€ pacCMATPUBACTCS HA __ YPOBHSX:
a) IByX;

0) Tpex;

B) YETBIPEX;

T') HM OJIHA U3 OTBETOB HEBEPHA.

19. K KOJIMYECTBEHHBIM IOKA3aTEIsIM, KOTOPBIE XapaKTEPU3YIOT COCTOSIHHE PhIHKA
OTHOCSIT:

a) KOJINYECTBO KOHKYPEHTOB;

0) eMKOCTh PHIHKA;

B) 3arpy3Ka TPaHCIIOPTa,;

I') IMHAMUKY YHACIICHHOCTH MOKYIIaTEeNIeH.

20. K KadecTBEHHBIM MOKa3aTeJsIM, KOTOPbIE XapaKTEPHU3YIOT COCTOSHUE pPHIHKA
OTHOCHT:

a) MapKETUHI'OBBIE CTPATETUHU, KOTOPbIE UCTIOIb3YIOTCS;

0) CTpYKTypy MOTpeOHOCTEH;

B) pErHOHAJIbHBIE 0COOCHHOCTH NTOTPEOICHUS;

I') KOJIMYECTBO MOKyHaTesnei.

Tema 1.3. Ilena B cucTeMe PbIHOYHBIX XapaKTePUCTHK TOBapa
1. MakcumanbHasl lleHa TOBapa OIpeeNsaeTcs:
a) BeanunHoli cripoca Ha ToBap.
0) MakcuManbHBIMU NMPETEH3USMU Ha MPHUObLIb, CYIIECTBYIOIIUMHU B JAHHOW OTpaciu

IIPOU3BOJICTBA.
B) [{eHamMK KOHKYPEHTOB Ha AaHAJIOTUYHBIN TOBAP.
r) HawuBpIiciuM ypOBHEM COBOKYITHBIX U3/IEPIKEK.

2. MuHuMaJbHas IIeHa TOBapa ONPECIIIETCS:

a) EMKOCTBIO pBIHKA TOBapa.
0) YpOoBHEM COBOKYITHBIX U3JIEPKEK (PUPMBI.
B) Koaddunmentom sanactudHOCTH cripoca.

r) YPOBHGM MEPEMECHHBIX U3ACPIKCK.

3. llena moTpeOieHns TOBapa MpPeCTaBIIIET COOOM:

a) CebecToMMOCTb MPOTYKIMHU TUTIOC CPETHIOIO TPUOBLIb.

0) COBOKYNTHOCTh ~ JKCIUTyaTallMOHHBIX ~ pacXol0B, 3aTpaT Ha  HOpPMaJbHOE
noTpebeHne KyIUIEHHOTO TOBapa.

B) Cymmy «a» 1 «O».

r) leHy mnokynku BMecTe C 3KCIUIyaTallUOHHBIMH pacxXxojJaMu, 3aTpaTaMH Ha
norpebiieHue ToBapa.

4. TIpelickypaHTHBIM METO/I IEeHOOOpa30BaHMsI OCHOBAH Ha:

a) AHanu3e NpericKypaHTOB Ha KOHKYPHPYIOIIHAE TOBAPHI.

0) OrnpeenieHnn BETUYNHBI H3IEPIKEK.

B) Orpe/iesieHuy BeTMUMHBI U3/I€PKEK U IITaHOBOW MPUOBLIH.

r) [IpyHnKIIE HENMPOTHBOPEYMBOCTH ILIEH HA TOBAaphl, HAXOIAUIUECS B €IMHOM
CITUCKE.

5. HaubGonee cyObEeKTUBHBIM METOIOM LIEHOOOPA30BaHUS SIBIISIETCS
a) [IpeiickypaHTHBIN METO/I.



0) Metoa COOTBETCTBUS KOHKYPEHTY.
B) YcraHOBIEHUE LIEHBI B XOJ€ TOPTOB, aKTa KyIUIU-TIPOJAXKHU.
r) 3aBbIIICHHUE [ICHBI.

6. Uem oTimuaeTcs IEHOBAsK KOHKYPEHIHS OT HEIICHOBOM?

a) YpoBHeM K03 PUIIMEHTA JTACTUYHOCTH MIPEITIOKEHHS T10 LICHE.

0) Pombio 11eHBI B KOHKYpPEHIIUU 32 00BEMBI COBITA.

B) Tem, uTO 1IeHOBas KOHKYpPEHIMSI UMEET MECTO Ha PHIHKE C BBICOKMM YPOBHEM
JI0XO07a.

r) HEeBO3MOKHOCTBIO HCTIONIB30BaTh OECIIIATHYIO PEKIIaMy.

7. LleHoBast 21aCTUYHOCTD CIPOCA MPEJICTABISIET COOOIA:

a) 3aBUCUMOCTb LIEHbI TOBapa BOT BEJIMYMHBI 00bEMa CIIpoca.

0) OTHOLIEHNE MPOLIEHTHOTO M3MEHEHHs KOJIMYECTBA CIIPAIIMBAEMOIO TOBapa K
IIPOLIEHTHOMY U3MEHEHUIO LICHBI.

B) OTHOIIEHNE W3MEHEHMs KOJUYECTBa CIPAIIMBAEMOI0 TOBapa K M3MEHEHMIO IIEHbI C
Y4€TOM [epBOHAYaIbHOIO KOJIMYECTBA CIPALIMBAEMOr0 TOBapa U NEPBOHAYAIILHOI 1IEHBI.

r) Pasmeprl nmanasona kojebaHuii oObema cmpoca B 3aBUCHMOCTH BOT JAMara3oHa
KOJICOaHUH LEMEl.

8. Ecnu k03¢ huueHT 11eHoBoM 3J1aCTUYHOCTH CIIPOca paBeH MUHYC JIBYM, TO 3TO
O3HAYaeT, YTo:

a) Crpoc BecbMa HEAJIaCTHYEH.

6) Cripoc BecbMa DJIaCTUYCH.

B) Crpoc snacTuuHee, yeM Mpu Ko3QpPHUIHUEHTe, paBHOM IUTIOC IBYM.

r) Hano cokpamars npon3BoICTBO U MPEATIOKEHHUE TOBAPA.

9. COBIT B MapKeTHHTE - 3TO:

a) OTHOILIEHMs, CYIIECTBYIOLIME HAa PBIHKE MO MOBOAY KYIUIU-TIPOJAKU TOBAPOB HIIM
YCIYT.

0) COBOKYIHOCTh Oll€paluii, HauMHasg C TOIO MOMEHTa, KaK M3/eJIUe MOKUHYJIO
IIPOM3BO/ICTBEHHBII KOPITYC, U BIJIOTh K EpeAayl ToBapa MOTPeOUTEINIO (BKIFOUUTEIBHO).

B) OO6mieHne mpoaBiia ¢ MOKyHIaTeIeM.

r) BepHsbI Bce npeabI Iy e OTBETHI.

10.  Cpemu mocpeTHUKOB, KaK MPABUIIO, TPABOM COOCTBEHHOCTH Ha TOBAp 00J1aJaf0T:

a) ATEHTHI.

0) Bpokepsi.

B) Koncurnaropsr.

r) AucTpuObIOTOPHI.

Pa3zpnen 2. KoHKYpeHTOCIOCOOHOCTH TOBApa U ee MOKa3aTeJn
Tema 2.1. Konuenuus kayecTBa NPoAyKUHMH. YPOBHHU KayecTBa
1. B 3aBuCHMMOCTM OT CTENEHH YJOBJIETBOPEHHUS MOTpeOHOCTEH moTpeduTenei
CYILIECTBYET ____ ypPOBHS
KayecTBa:
a) 1Ba;
0) Tpw;
B) YETHIPE;
') HU OJTHa U3 OTBETOB HE BEPHA.
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2. Kakoe n3 yka3aHHBIX ONpE/ICIICHUH HE COOTBETCTBYET YPOBHSAM KadecTBa TOBapa:
COOTBETCTBYET YPOBHSIM KadeCcTBa TOBapa:

a) COOTBETCTBUE CTaHAAPTY;

0) COOTBETCTBHE UCTIOIb30BAHUIO;

B) COOTBETCTBHE TOBapaM-KOHKYPECHTaM;

') COOTBETCTBHE CKPBITHIM MOTPEOHOCTSIM PBIHKA.

3. Ecnu kayecTBO OlIEHUBAETCS Kak COOTBETCTBUE TPEOOBAHMSIM JOKYMEHTOB Ha
W3TOTOBIICHUSI TPOAYKIIMH, TO JJAHHBIA YPOBEHb Ka4eCTBA HA3bIBACTCS:

a) COOTBETCTBHE (PAKTHMYECKUM MOTPEOHOCTSIM PhIHKA,

0) COOTBETCTBHE CKPBITHIM IMOTPEOHOCTSM PHIHKA;

B) COOTBETCTBUE CTAHNIAPTY;

I') COOTBETCTBHE UCIIOJIb30BAHUIO.

4. Ecnu nmpenMyI11ecTBO TOBapa CO37aeTcs 3a CUET AOMOIHUTENbHBIX TOTPEOUTEIHCKUX
CBOMCTB, KOTOpPBIE UMEJH CKPBITHINA XapaKTep, TO YpOBEHb KauecTBa Ha3bIBACTCS:

a) COOTBETCTBHE (PAaKTUYECKUM MOTPEOHOCTSM PHIHKA;

0) COOTBETCTBUE CKPBITHIM MOTPEOHOCTSIM PHIHKA;

B) COOTBETCTBHE CTaHIAPTY;

') COOTBETCTBHE HCIIOIB30BAHHUIO.

5. Ilpu ycnoBuu, 4TO TOBap JOHKEH yIOBIETBOPATH HE TOJIIBKO TPEOOBAaHUS CTaHAAPTOB,

U MTOJIb30BaThCS CIIPOCOM Ha PHIHKE, TO JaHHBIN yPOBEHb Ka4eCTBA Ha3bIBACTCS:
a) COOTBETCTBHUE (PAaKTHUECKUM ITOTPEOHOCTSIM PHIHKA;

0) COOTBETCTBUE CKPHITHIM MOTPEOHOCTSAM PHIHKA,;

B) COOTBETCTBHE CTaHIAPTY;

I') COOTBETCTBHE UCIIOJIb30BAHUIO.

6. YpoBeHb KadecTBa - 37O ...
a) HWMEETCST COBOKYIIHOCTh XapaKTEPUCTHK TOBapa CIOCOOHBIX  Y/OBJIETBOPHUTH

MOTPEOHOCTH

TOBapa,

OTpeOUTENS;
0) 0J1Ha U3 MAapPKETUHTOBBIX MTEPEMEHHBIX, KOTOPOI MOKET ONEPUPOBATH MPOU3BOTUTEID

B) OTHOCHUTCJIbHAA XapaKTCPUCTHKA Ka4YCCTBAa TOBapa, ABJIAIOMICTOCA PE3YIbTaTOM

CpaBHCHUA

€ro nokasaresel ¢ COOTBETCTBYIOIIUMU 3HAYEHUAMU 0a30BBIX IIOKA3ATEIEH;
I') BCE OTBETHI BEPHBI.

7. K mapamerpam, KOTOpbIE ONPEEIIAIOT OKA3aTeIN KauyeCTBAa HE OTHOCSATCS:
a) Ha/IeKHOCTh TOBApa;

0) 5proHOMHUYECKHE CBOICTBA;

B) TUTUEHUHH CBOMCTBA;

I') pbIHOYHAsl HOBH3HA TOBapa.

8. DproHoMHYHBIE CBOICTBA TOBApa - ITO ...

a) BO3MOXXHOCTh 9KOHOMHH IPH MCIIOJb30BAaHUU TOBAPOM;

0) y1o0cTBO ¥ KOM(OPT B IKCILUTyaTalluu TOBapa;

B) PBIHOYHAsI HOBH3HA TOBapa;

T') BIHMSIHUE TPOIYKTa Ha OKPYKAOIIYIO CPELYy U OPTaHHU3M YEIIOBEKA.
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9. DcTeTryecKue CBOMCTBA TOBapa HE BKITIOYAIOT:
a) popmy TOBapa;

0) MOy Y CTHJIb;

B) y100CTBO ¥ KOM(OPT B IKCILTyaTalluu TOBApa;
') OPUTMHAIIBHOCTb.

10. PaznuuaroT cieayronue rpymnisl (akToOpoB KauecTBa TOBapa:
a) bakTopsl, GopMUPYIOIIUE KAYECTBO;

0) GaxkTOpbI, KOTOPbIE KOCBEHHO BIMAIOT HA KAYECTBO;

B) (paKTOPBI, KOTOPBIE COXPAHAIOT Ka4eCTBO;

r) hakTOpBI, KOTOPBIE pa3pyIIAIOT KAUYeCTRO.

11. K ¢akTopam, KOTOpbIE CTUMYJIUPYIOT KA4€CTBO TOBapa OTHOCATCSI:
a) KaueCTBO ChIPbsl, MaTEPUAJIOB, KOMILJIEKTYIOIIMX U3/EIINN;
0) KaueCTBO TEXHOJIOTUYECKHX MTPOIIECCOB M3TOTOBIICHHSI TOBAPA;
B) MaTepuaibHas 3aMHTEPECOBAHHOCTh PAaOOTHHUKOB;
I') YCIIOBUS TPAHCIIOPTUPOBKH.

12.K ¢akropam, KOTOpBIE COXPAHSIOT KAa4eCTBO TOBApPA HE OTHOCATCS:

a) MapKUPOBKA;

0) SKCIUTyaTalys;

B) YCJIOBUS TPaHCHOPTUPOBKH;

T') TOCYAapCTBEHHOE PEryJIMPOBaHUE TPOU3BOACTBA KAUECTBEHHOMN MTPOIYKIIUH.

13. AGCOIIOTHBIN YpOBEHBb Ka4eCTBA - ITO ...

a) ypOBEHb KaueCTBa KOHKPETHOI'O TOBapa M0 CPAaBHEHUIO ¢ 00pa31ioM, aHAJIOrOM
WM UJ€AJIBHBIM TOBAPOM;

0) ypoBeHb KauecTBa, ONPEeeNCHHBII IPYyMIOil SKCIEPTOB;

B) YPOBEHb KauecTBa, XapaKTepPHBIN JJIs1 TOBapa, KOTOPBIM JTUAUPYET B ONPEIEICHHON
KaTeropuy;

I') YpOBEHb KOHKPETHOT'O TOBapa 06€3 ero cpaBHEHHE ¢ aHAJIOTOM HITU

KaKMM-JIH00 APYTUM TOBApOM.

14. OTHOCUTENBHBIN YPOBEHb Ka4eCTBA - ATO ...

a) ypOBEHb KauecTBa KOHKPETHOT'O TOBapa M0 CPAaBHEHUIO ¢ 00pa3LOM, aHATIOTOM
WJIN U/I€aTbHBIM TOBAPOM;

0) ypoBeHb KauecTBa, ONPEAEICHHBIN IPYION IKCIIEPTOB;

KauecTBa, OIPEEICHHBII IPYIIION dKCIIEPTOB;

B) YPOBEHb Ka4eCTBA, XapaKTEPHBIN JJIs TOBapa, KOTOPBIN JTUAUPYET B ONPEeICHHON
KaTeropuy;

I') YpOBEHb KOHKPETHOT'O TOBapa 6€3 ero CpaBHEHUE C aHAJIOTOM HITH

KaKHM-JTHOO JPYTUM TOBApOM.

15. YucnenHoe xapakTepUCTUKY TEXHMUYECKOTO YPOBHS KauecTBa MOXKHO ONPEAEIUTH

MIOMOIIBO TAKOTO ITOKA3aTEeIIs:
a) OTHOCHUTEJIHLHOTO;

0) eAMHUYHOTO;

B) a0COJIFOTHOTO;

I') IOrPaHUYHOTO.

Tema 2.2. KauecTBO NPOAYKIMHU U METObI €€ OLIeHUBAHUM



1. Cpenu rpynim eIMHUYHBIX TTOKa3aTele KayecTBa OTCYTCTBYIOT:
a) MoKa3aTeju Ha3HAYCHNS,

0) IoKa3aTe/ M HaJC)KHOCTH;

B) IIOKa3aTesIH OTPEOUTEIbCKON IEHHOCTH;

') 5)KOHOMUYECKHE MMOKa3aTeNH.

2. K Meronam onpeseneHus KadecTBa He OTHOCHTCS:
a) 0OObEKTUBHBIN METOI,

0) OpraHoJICITUYECKUI METO/,

B) mudepeHITMpPOBaHHBINA METOI,

) DKCHepTHask METO.

3. OOBEeKTUBHBINA METOJ] ONPE/IEIICHUs KauecTBa TOBapa O3HAYAET:

a) OLICHKY YPOBHS KaueCTBA €MHUYHBIX U3/IEHI C COOTBETCTBYIOIIUMHU
U3JIENUSMU-3TaIOHAMU;

0) pacyeT HHTErpaIbHOIrO MoKa3aTessi 0000LMIEHHOIO YPOBHS KauecTBa,

B) OLICHKY YPOBHS KaueCTBa C MOMOIIBIO CTEHIOBBIX UCIBITAHUN U IPHUOOPHBIX
U3MEPEHUH;

T') UCIIOJIb30BAaHUE OPTaHOB UyBCTB YEJIOBEKA - CITyXa, 3pEHHUsI, BKyca, OOOHSHUS.

4. OpraHonenTUYecKui MeTo/1 ONpe IeIeHUs KauecTBa 6a3upyercs Ha:

a) OLIEHKE YPOBHS KauecTBa C IOMOIIbIO CTEH/IOBBIX UCTIBITAHUHN U IPUOOPHBIX
U3MEpEHU;

0) pacueTa HHTETPAIbHOIO MOKa3aTelsl 0000IEHHOTO YPOBHS KauecTBa,

B) UCIOJIb30BAHNE OPraHOB YYBCTB YEJIOBEKA - CIIyXa, 3pEHUs, BKyca, 00OHSHUS;
I') OLICHKE YPOBHSI KaueCTBA €IMHUYHBIX U3EIUN C COOTBETCTBYIOLIUMHU

U3 JENUAMU-TAIOHAMH.

5. uddepeHumpoBaHHbIi METO1 ONPEAETICHHS KauecTBa IPeyCMaTpUBAEeT:

a) OLICHKY YPOBHS KauecTBa €IMHUYHBIX U3/EIUI C COOTBETCTBYIOIIMMHU
U3JEIUAMU-ITAJIOHAMU;

0) pacueT MHTETpabHOTrO MOKa3aTesst 0000IIEHHOI0 YPOBHS KauecTBa,;

B) OLICHKY YPOBHS KaueCTBa C IOMOIIIbIO CTEHJJOBBIX UCIIBITAHUN U TPHUOOPHBIX
U3MEpEHU;

I') UCTIOJIb30BaHUE OPTaHOB YYBCTB YEJIOBEKA - CIIyXa, 3pEHMUsI, BKyCca, OOOHSIHHUSL.

6. KommiekcHbIit MeTO/1 OnpesieieHns: KauecTBa ToBapa 0a3upyercs Ha:

a) UCIOJIb30BaHNE OPTaHOB YyBCTB YEJIOBEKA - CIIyXa, 3peHMsI, BKyca, OOOHSHHUS;
0) pacdera MHTErpaJIbHOrO MOKa3aTessi 0000IEHHOTO YPOBHS KauecTBa;

B) OLIEHKE YPOBHS Ka4eCTBa C TOMOIIbIO CTEHA0BBIX UCIIBITAHUNA U TPUOOPHBIX
U3MEpEHU;

T') OLIEHKE YPOBHS KaueCcTBa €IMHUYHBIX U3/I€TIUI C COOTBETCTBYIOLIUMU
W3/IEIUAMU-3TATIOHAMU.

7. "Iletns kayecTBa" BKIIIOYAET CIEAYIOIINE JIEMEHTHI:
a) KOHTPOJIb, POBE/ICHNE UCTIBITAHUI U 00CTy>KUBaHUS;
0) BbICOKasi KBUIM(UKALIMS YIPABICHYECKOT 0 IEPCOHAIA,;
B) aHAJIM3 SKOHOMHYECKUX MOKa3aTelei;

T') KyJIbTYypa 0OCTYKUBaHUSL.

8. B "metnm kadecTBa" OTCYTCTBYET TAaKOM DJIEMEHT:
a) MapKETHHT, TOMCKHU U N3YUYCHHE PBIHKA,



0) aHaJTM3 YKOHOMUYECKUX ITOKa3aTeNeH;
B) IMMOATOTOBKA U pa3pabOTKa MPOU3BOJICTBEHHBIX MTPOIIECCOB;
I') YTUJIM3AIHUS TI0CIIE UCTIONh30BaHUSI.

9. YnpaBieHnue Ka4eCTBOM Ha IEPBOE MECTO BBIJIBUTAET CIECAYIOIINN JIEMEHT:

a) MPOEKTUPOBaHWE U (MJTK) pa3pabOTKa TEXHUUECKHX TpeOOBaHU, pa3paboTka ToBapa;
0) IOAroTOBKa M pa3padOTKa MPOU3BOJICTBEHHBIX IPOIIECCOB;

B) MAPKETHHT, IOUCKH U H3yUEHUE PHIHKA,

I') IPOU3BOJICTBO.

10. B "mernm kauyecTBa" MAHHBIA DJIEMEHT SBISCTCS NEPBBIM M 3aKIIOYUTEIbHBIM
3TaIoMm:

a) IpOBE/IEHUE UCTIBITAaHUI;

0) MpOeKTUPOBaHUE U pa3padOTKa TEXHUIECKUX TPEOOBAHNUH;

B) MAapKETHHT, IOMCKU U U3yUEHHE PHIHKA;

') pa3paboTKa ToBapa.

11. Ha sTane noaAroToBKy NpOU3BOACTBA CIIyK0a MapKeTHUHTa IPEINPUITHS JOIKHA:

a) u3ydaTh TpeOOBaHUS NOTPEOUTENS U YOBIETBOPATH X IYTEM MPOMO3UIIMANBYATHI
TpeOoBaHUs TOTPEOUTENS U YAOBIETBOPATH UX MyTEM MPEIJIOKEHUS

COOTBETCTBYIOIUX TOBAPOB;

0) aHaTM3UPOBATH MOTPEOHOCTH MOTPEOUTENCH (IEHCTBUTEIBHBIC U TIPEIITOIaracMbIe) U
3aHUMATBCS

pa3paboOTKOii TUTAHOB MPOM3BOJICTBA HOBBIX TOBAPOB;

B) IPUHMAMATh yYacTHE B PEIICHUH MPOOIeM, CBSI3aHHBIX C TEXHUYECKUM

00CITy’)KHBaHUEM U IKCILTyaTaIHen;

T') OCYIIECTBIISITh KOHTPOJIb 32 pean3aleil HOBBIX TOBAPOB M aHAIN3UPOBAThH

MOJIYYEHHYI0 NH(POPMAIHIO.

12. Ha stamne obecnieueHus KayecTBa MpH peaan3aly ToBapa ciykoa

MapKeTHHTIa pellaeT cleayIolre 3a1auu:

a) BCTYIaeT B KOHTAKT C 3aKa3YMKaMU M IOCPETHUKAMH;

0) cobmoieHre CPOKOB NMOCTABKH U HEJOMYIIEHNUS UX HApYLICHUH,

HETaTHBHO CKa3bIBAETCS HA IOTPEOUTEIAX;

B) ITPOBEPKA MOTYUYSHUS TOTPEOUTEIMHI HEOOXOTUMBIX MHCTPYKIINH U TEXHHUECKON
MTOMOIIIM B MCTIOJIb30BAaHUH MIPOIYKTA,

T') OTBETHI a, O, B.

13. Ha srarme kavecTBa mocje pean3ainy TOBapoOB, CIIyxk0a

MAapKEeTHHIa:

a) peraeT MpoOJIeMbl, CBSI3aHHbIE C MAPKUPOBKOH, YIIAaKOBKOM,
TPAHCIIOPTHPOBKOW M XpaHEHHUEM;

0) KOHTPOJIb 32 COCTOSTHUEM TOBApOB MPU XPAaHEHUH U peau3aliu C IeIbIo
BBIABJICHHA BO3BMOXKHOTI'O YXYAIICHUA NX KAQYECTBCHHBIX XapaKTCPUCTUK;,

B) BEJIET IEPErOBOPHI C MPEJCTABUTENIAMU (PUPM, 3aMHTEPECOBAHHBIX B 3aKyINKax
HOBBIX U3JIENINH;

T') BBISIBJICHHUE IPUYNH, TOOYKAAIONINX TOKYTATeNs K MPUOOPETEHUIO KOHKPETHBIX
TOBApPOB.

14. Cranpaptuzanus - 3710:
a) COBOKYIHOCTb JACUCTBUI U MEPONIPUATHI, UMEIOT CBOUM CJIEICTBUEM OTCYTCTBUS
OTKJIOHEHUH 1 BapUAaTHUBHOCTU B U3JENUX, YCIyrax UM Mpoleccax;



0) cpeacTBO obecredeHus COBMECTUMOCTH, B3aMMO3aMEHAEMOCTH, YHU(DUKAIIIH,
TUTIU3AIIMH, HAJIS)KHOCTH TEXHUKU ¥ WH(OPMAIMOHHBIX CUCTEM, HOPM 0€30MaCHOCTH H
IKOJIOTUYECKUX TPEOOBAHUH, SIMHCTBA XapaKTEPUCTUK M CBOMCTB MPOIAYKIIUH,

paboT, POIIECCOB U YCIYT;

B) 3TO COBOKYITHOCTb JCUCTBHH U MPOLEAYP C LEIBIO MOATBEPKICHUS C IIOMOIIIBIO
cepruduKaTa COOTBETCTBUS WM 3HAKA COOTBETCTBUS TOTO, YTO MPOTYKT UITH

yCIIyra COOTBETCTBYET ONPEACICHHBIM CTAaHIAPTaM HIIM TEXHUYECKHM yCIOBHSM;

T') OTBETHI a, 0.

15. K 0OCHOBHBIM NpPEeUMYIIECTBAM CTaHIAPTU3ALMHU HE OTHOCST:

a) B3aMMO3aBHUCUMOCTb YaCTeH U3JIENIUH, YTO CHOCOOCTBYET YMEHBIICHHIO CTOUMOCTH

IIPOM3BOJICTBA, YBEJIUYEHUIO IPOU3BOAUTEIBHOCTH, YIPOUICHUIO M YACLIEBICHUIO
W3MEHEHUS

WM PEMOHTA U3/, COKpallleHue 3aTpaT Ha MPOEKTUPOBAHUE;

0) cokpallieHre BpEMEHH U 3aTpaT Ha 00ydeHHe epcoHalla M COKpaIlleHus: CPOKOB

MIPOEKTUPOBAHUE U3/IETIHIA;

B) YHOPSAI0YEHHOCTh MPOU3BOACTBEHHBIX IPauKOB, IPOLIECCOB YIPABICHUS pecypcaMu

MIPOU3BOJICTBA, MATEPUAIbHO-TEXHUYECKOTO CHAOXKEHUS U OyXranTepui;

I) COKpalleHHe pa3HooOpasus, OrpaHHYEHHEe 4YHclIa MNOTPeOUTENe, KOTOPHIM
a/IpecoBaHO

TOBAp YCUIUBAET MAPKETUHTOBBIC PUCKHU MPOU3BOIUTEISI U MOOIIPSIET KOHKYPEHTOB

K nuddepeHIpoBaHHON TPEITOKESHHUS.

16. Crannmaprt - 310:

a) HOPMATUBHBIN JOKYMEHT, pa3pab0TaHHBIA HA OCHOBE COTIALIICHUS OOJIBITUHCTBA

3aMHTEPECOBAHHBIX CTOPOH M MIPUHSTHIN MPU3HAHHBIM OPTaHOM WIIH YTBEPKICHHBIN

MPEIIPUATHEM;

0) cripaBOYHO-HOPMATUBHBIN JOKYMEHT, PErYIUPYIOIINHA U yIOPSII0YMBAET

MPOU3BOJICTBO  OTJENBHBIX  TOBApOB, CIIOCOOCTBYET  YMEHBIICHHUIO  CTOMMOCTH
MIPOU3BOJICTRA,

YBEJIUYEHUIO POU3BOIUTENBHOCTH, YIIPOILIEHUIO O0CITY KUBaHUSI U3/IENUH;

B) IOKyMEHT, YIOCTOBEPSIONINI COOTBETCTBUE U3IEHSI TPEOOBAHUSIM OMPEIEICHHBIX

CTaHapPTOB;

T') JOKYMEHT, KOTOPBIH TpeOyeT MOTHOTO COOJIOICHUS MPOU3BOIUTEIIEM TOBapa

00yCITOBJICHHBIX XapaKTEPUCTHK.

17. Cucrema CTaHIapTOB HE BKJIFOYACT:

a) MmexxryHapoanblie ctanaaptsl 1SO cepun 9000;
0) rocyapcTBEeHHbIE CTaHIAPTHI;

B) CTaHJapThl KOHKYPEHTOB;

T') CTaHAAPTHI MPEIPUITHS.

18. Mexxaynaponnsie cranaaptsl 1SO cepun 9000:

a) YCTaHaBIIMBAIOT Ha W31 00IIEro Ha3HAYCHHUS, TIPOIYKITHIO

MEXOTpPAcIeBOTO Ha3HAUYCHUS, IIPOAYKIIUIO ISl HACEJICHHS U HAPOIHOTO

XO3SICTBA;

0) Haubosee KecTKue TpeOOBaHUS K KQUeCTBY TOBAPOB, UCTIOIb3YEMBIX JIJIS

cepTu(UKAIMH U3JICTHH, SKCTIOPTUPYEMBIX B IPYTHE CTPAHbI U pEATM30BAHHBIX Ha

MHPOBOM PBIHKE;

B) HOCAIT 00s13aTENBHBIN XapaKTep A COOIIOICHUS

MPEANPUATHIMHU-TIPOU3BOIUTEISIMHI, KOTOPHIE BBICTYIAIOT HA PHIHKE KaK JIUJAEPHI 1O
Ka4yecTBy;



r) yCTaHaBJIUBAIOTCS Ha AIIEMEHTHI HapOIHOXO3SHCTBEHHBIX 00BEKTOB
rOCyJJapCTBEHHOTO
3HauYeHUs (TPAHCIIOPT, CBSI3b, SHEPTOCUCTEMBI, 000POHA, OKPY KAOIast

cpena).

19. Crangaptsl 1ISO cepun 9000 - 3t0:

a) CTaH/IapThI, OTHOCSIIUECS K TIPOU3BOACTBY U YIIAKOBKH;

0) HanOoJee TOYHBIE CTAHIAPTHI KAUECTBA M OTHOCSTCS K CHCTEME KayecTBa JIJIs
pa3paboTKu AM3aiiHa, TPOU3BOJICTBA, YCTAHOBKU U 00CITY)KUBaHUS;

B) CTaHJApPTHhI, CBS3aHHBIC C OKOHYATEILHBIM TECTHPOBAHUEM U TIPOBEPKOIA;

T') CTaHJApPThI, CBSI3aHHBIC C Pa3BUTHEM OOIIECH CHCTEMbI KaueCTBa.

20. Crangaptsl 1SO 9002 cBs3aHHBIE C:

a) MPOU3BOJICTBOM U YITaKOBKOW;

0) pa3paboTKOii qu3aiiHa, TPOU3BOACTBOM, YCTAHOBKOHN M 00CTY)KMBAaHUEM;
B) OKOHYATEIILHBIM TECTUPOBAHUEM U MPOBEPKOIA;

T') pa3BUTHEM OOIICH CUCTEMbI Ka4eCTBa.

21. Cranmaptsl 1SO 9003 cBs3aHHBIE C:

a) pa3paOoTKoi 1n3aiiHa, IPOM3BOJICTBOM, YCTAHOBKOM U 00CIIy )KHBaHUEM;
0) IPOM3BOJICTBOM U yITAKOBKOI;

B) pa3BUTHEM OOLIEH CUCTEMBI;

I') OKOHYATEJIbHBIM TECTUPOBAHUEM U IPOBEPKOH.

22. Crangaptsl 1SO 9004 cBs3aHHBIE C:

a) pa3BUTUEM OOLIEH CUCTEMBI KaUeCTBa;

0) IPOM3BOJICTBOM U yITAKOBKOI;

B) pa3paboTKO#l 1u3aiiHa, MPOU3BOICTBOM, YCTAHOBKOW M 00CITYKUBAaHUEM;
I') OKOHYATEJIbHBIM TECTUPOBAaHUEM U MPOBEPKOM.

23. Ceprudukanus - 310:

a) COBOKYITHOCTb JICUCTBHI U MEPOIIPUSATHI, HMEIOT CBOUM CJICJICTBHEM OTCYTCTBHS
OTKJIOHCHU U BApUATHUBHOCTH B U3JICIUAX, YCIYTax UM MPOIeccax;

0) cpeacTBO obOecredeHus COBMECTUMOCTH, B3aMMO3aMEHAEMOCTH, YHU(DUKAIIIH,
TUNIU3AIMH, HAJISKHOCTH TEXHUKH U HH(POPMAIIMOHHBIX CUCTEM, HOPM 0€30TIaCHOCTH |
HKOJIOTHYECKUX TPeOOBAHUH, €IMHCTBA XapaKTEPUCTUK M CBOMCTB MPOAYKIIHH,
paboT, MpoIIeCcCOB U yCIYT;

B) 3TO COBOKYITHOCTh JICUCTBUI U MPOLIEAYP C IENBIO MOATBEPKICHUS C IIOMOIIHIO
ceprtu(duKaTa COOTBETCTBHUS WM 3HAKA COOTBETCTBHS TOTO, YTO MPOTYKT HITH
yCIIyra COOTBETCTBYET OTPE/ICIICHHBIM CTaHIapTaM UM TEXHUYECKUM YCIIOBHUSIM;
T') OTBETHI a, 0.

24. K Bugam cepTudUKaIA He OTHOCST:

a) camocepTU(UKaIIHS;

0) 10OPOBOJIbHYIO CEPTU(DUKAIIHIO;

B) cepTU(DHKAIINIO, OCYIIECTBISIEMYIO IIOTPEOUTENIEM;
I') cepTU(UKaILNIO, TPOBECHHYIO TPEThEH CTOPOHOM.

25. K kakomy (akTopa KauecTBa TOBapa OTHOCHTCSI HOPMAaTHBHO-TEXHHUECKAs
JOKyMEHTaIus?

a) BIIUSIET HAa KaYeCTBO;

0) cTUMYJIHpYET KayecTBO;



B) COXpaHsEeT KauyeCTBO;
T') BCE BaPHAHTHI IPABUIILHBIC.

Tema 2.3. KOHKYpeHTOCIIOCOOHOCTH TOBAPA U €€ NMoKa3aTeu

1. KoHKYpeHTOCIIOCOOHOCTD TOBapa - 3TO:

a) pemarmuM GakTopoM KOMMEPUYECKOTO yCIeXa MPEeANPUSITHS B YCIOBHIX
KOHKYPEHIIUU, KOTOPBIN Ompe/enseT BO3MOKHOCTh KOHKYPUPOBATh Ha ONPEICICHHOM

TOBApHOM

PBIHKA;
0) COBOKYIHOCTb XapaKTEpUCTHK, KOTOpPbIE€ OTJIMYAIOT €ro OT TOBapOB-aHAJIOIOB

3aBapUTC-aHaJIOroB 110

a

pBIHKE

CTCIICHU YAOBJICTBOPCHUSA KOHKPETHBIX HOTpe6HOCT€I>'I HUHAUBHUAYAJIBHOT'O l'IOTpC6I/ITeJ'I$I,

TaK)Ke M0 YPOBHIO 3aTPAT Ha €r0 MOKYIKY U JIaJbHEHIIIee UCTIOIb30BaHUE;
B) HAJIMYKME Y TOBapa 0Cco00I XapaKTEPUCTUKU, KOTOPAs CO3JIaeT KOHKYPEHTHYIO
MPEANOYTEHNE CPEAN TOBAPOB-KOHKYPEHTOB M JA€T BO3MOXKHOCTh KOHKYPHUPOBATh Ha

B OIIpEIEIICHHbIHN [1EPHOJ] BpEMEHH;
T') BCE OTBETHI BEPHBI.

2. CknaipiBaeM KOHKYPEHTOCITOCOOHOCTH TOBAPOB SIBIISIFOTCSI:

a) IIOKa3aTeIy KayecTBa, LIEHOBBIE [TOKA3aTeIN U PIHOYHBIE IT0Ka3aTelu;

0) HaJIM4YMe NOCTOSHHBIX MOKYIATeNeH, JIUEPCTBO CPpeid KOHKYPEHTOB 10 Ka4eCTBY;
B) OTJIMYHbIE (DYHKIIMOHAIbHBIE CBOWCTBA TOBapa, IOCTYMHAs LIEHa U

OTCYTCTBHE TOBAapOB-3aMEHUTENECH;

I') BBICOKasl HOTPEOUTENbCKAs IEHHOCTh TOBApa, OOJIbIIasi ppIHOYHAS JIOJISL.

3. B TexHMUECKHX TapaMeTPOB KOHKYPEHTOCTIOCOOHOCTH TOBapa HE OTHOCSTCS:
a) mapaMeTpbl Ha3HAYCHUS;

0) pacxo/ibl Ha pEMOHT;

B) 9PrOHOMUYECKHE TTAPAMETPHI;

I') HOpPMaTUBHBIE ITapaMETPHI.

4. TlapameTpbl HA3HAYCHUS XaPAKTEPU3YIOT:

a) TOBap MO €ro COOTBETCTBUS CBOWCTBAM YEJIOBEUECKOT0 OPraHu3Ma B

MIPOIIECCE BBHIMOIHEHUS UM TPYIOBBIX ONEpaIiid ¥ B3aUMOJICUCTBHS C STUM TOBAPOM;

0) TEXHUYECKUE XapaKTEPUCTUKH TOBApa, OMPEAEISIONINe OCHOBHBIE Chephl ero
MPUMEHEHUsI U (PYHKITUHU, KOTOPBIE OH JJOJKEH BBHITIOJIHSTH;

B) MH(OPMAIIMOHHYIO BBIPA3UTEIBHOCTh TOBAPA, PAIMOHATEHOCTD (DOPMBI, IIEJIOCTHOCTh
KOMITIO3HUIMH, COBEPLIEHCTBO MPOU3BOACTBEHHOTO UCIIOJIHEHUSI IPOAYKIIUH;

') COOTBETCTBHE TOBapa CTaHAApTaM M HOpMaM 3aKOHOJaTeIbCTBa,

pernmaMeHTHUPYEeT ypOBEHb HEKOTOPBIX IapaMeTpoB TOBapa M  YCTAHABIMBAIOT

o0s3aTesIbHbIE

MpeaCiibl, HUXKC KOTOPBIX 3TH MAPpaAMETPhlI HC MOTYT HAXOAUTLCA.

5. DproHoMHYHBIE TAPAMETPHI XaPAKTEPU3YIOT:

a) TEXHUUYECKUE XapaKTePUCTHKH TOBapa, ONPEIEIISIOIIIEe OCHOBHbIE Cephl €To
MPUMEHEHUS U (PYHKIUHU, KOTOPHIE OH JOKEH BBIMOIHSTH;

0) TOBap Ha MPEIMET €ro COOTBETCTBUS CBOMCTBAM YEJIOBEYECKOIO OPraHU3Ma B
MIPOLIECCE BBIMTOJIHEHUS UM TPYJIOBBIX ONEpalliii U B3aUMOJIEHCTBUS C 3TUM TOBAPOM;

B) MH(OPMAIIMOHHYIO BBIPa3UTEIbHOCTh TOBAPA, PALIMOHATILHOCTD ()OPMBI, LIEJIOCTHOCTh
KOMITO3UIIUH, COBEPILIEHCTBO MPOU3BOICTBEHHOTO HUCTIOTHEHUS TPOIYKIIHH;



') COOTBETCTBHE TOBapa CTaHAapTaM M HOpMaM 3aKOHOJIaTeIbCTBA,

perIaMeHTHPYEeT YpPOBEHb HEKOTOPHIX IapaMeTpOB TOBapa H  YCTAHABJIHMBAIOT
00s13aTeNbHbIE

MIpeIeybl, HIKE KOTOPBIX ATH MMapaMeTPhbl HE MOTYT HAXOIUTHCSL.

6. DcTeTHYeCKUE MapaMeTphbl XapaKTepU3yIOT:

a) MH()OPMALIMOHHYIO BEIPA3UTEIILHOCTh TOBApa, PAIlMOHAILHOCTD (POPMBI, IIEJIOCTHOCTh

KOMITO3HUIUH, COBEPILICHCTBO MMPOU3BOJICTBEHHOTO HCIIOJTHCHHUS MTPOTyKIUH;

0) TEXHUYECKUE XapaKTEPUCTUKU TOBApa, ONPEICIIAIONINEe OCHOBHBIC C(hephl ero

MPUMEHEHHS U (YHKIIUH, KOTOPBIC OH JOJDKEH BBITIOIHSTH;

B) COOTBETCTBHE TOBapa CTaHIAPTaM U HOPMaM 3aKOHO/IaTEIILCTBA,

perIaMeHTHPYEeT YPOBEHb HEKOTOPHIX IMapaMeTpOB TOBapa ¥  YCTAHABIHMBAIOT
00s13aTeNbHbIE

MIpeIesbl, HIKE KOTOPBIX 3TH MapaMeTPphbl HE MOTYT HAXOIUTHCS,

I') IPOAYKT B COOTBETCTBHUS CBOMCTBAM YEJIOBCUECKOI'O OPraHu3Ma B

IIPOIIECCE BBITIOJIHEHUS UM TPYIOBBIX ONEPALUNA U B3aUMOJICUCTBHUS C 3TUM TOBAPOM.

7. HopMaTuBHBIC TapaMeTphbl XapaKTePU3YIOT:

a) THPOPMAIIMOHHYIO BBIPA3UTEIILHOCTh TOBAPa, PALIMOHAIBHOCTD (DOPMBI, IIEIIOCTHOCTh

KOMITO3HUITUH, COBEPIICHCTBO MPOU3BOICTBEHHOTO HCIIOJTHCHUS TTPOTYKITHH;

0) COOTBETCTBHE TOBapa CTaHAapTaM U HOPMaM 3aKOHO/IaTe/IbCTRA,

pErJIaMEHTUPYET YPOBCHb HEKOTOPHIX IIapaMeTPOB TOBapa W  YCTAHABIIMBAIOT
00s13aTeNbHbIE

MIPEJIEITbI, HIXKE KOTOPBIX 3TH MapaMeTPhl HE MOTYT HaXOAUThCS;

b HaXOIUTHCH,

B) TEXHUYECKHE XapaKTEPUCTHKH TOBAPA, ONPEICIISAIONINE OCHOBHBIC CEPHI €T0

MPUMEHEHHS U (PYHKIIUHU, KOTOPBIE OH JIOJIKCH BBITOJIHSATH;

T') IPOAYKT B COOTBETCTBUS CBOMCTBAM YEJIOBEUECKOI'0 OPraHu3Ma B

MTPOIIECCE BBITTOJIHEHHUS M TPY/IOBBIX OTICPAIlUii M B3aUMOJICHCTBUS C STHM TOBAPOM.

8. Jlns KonnyecTBEHHON OLIEHKH KOHKYPEHTOCIIOCOOHOCTH TOBApOB HE UCIOJb3YIOT:
a) eIMHUYHBIN MMOKa3aTeb;

0) KOMIUIEKCHBIH MTOKa3aTeb;

B) ¢ depeHIMpOBaHHbIIN [TOKA3aTelNb;

I') MHTETpaJIbHbIN oKa3aTeb.

9. EnHUYHBIN TOKa3aTelh KOHKYPEHTOCIIOCOOHOCTH OTIpEeAeIIseTCs:
a) OJTHOPA30BBIM U3MEPEHHEM KOHKPETHOT'O TTapaMeTpa TOBapa,

0) OIEHKOW COBOKYITHOCTH €IMHUYHBIX ITOKa3aTeNeH;

B) OIICHKE COBOKYITHOCTH KOMIUJIEKCHBIX MTOKa3aTeNei;

T') OTBETHI a, 0.

10. KoMIIIeKCHBIH MTOKa3aTellb KOHKYPEHTOCIIOCOOHOCTH OTIPECIIIeTCS:
a) OJTHOPA30BBIM H3MEPEHHEM KOHKPETHOT'O TTapaMeTpa TOBapa,

0) OIEHKOI COBOKYITHOCTH €IMHUYHBIX TIOKa3aTeIeH;

B) OIICHKE COBOKYITHOCTH KOMIUJICKCHBIX [TOKa3aTeNei;

T') OTBETHI a, 0.

11. NHTerpanbHbIi MOKa3aTenb KOHKYPEHTOCIIOCOOHOCTH OIpeIesieTC s :
a) OJTHOPa30BBIM U3MEPEHHEM KOHKPETHOIO ITapaMeTpa TOBapa,

0) OLIEHKOI COBOKYITHOCTH KOMIUIEKCHBIX TIOKa3aTeNei;

B) OLIEHKE COBOKYIHOCTH €IMHUYHBIX [TOKa3aTesel;



T') OTBETHI a, 0.

12. EnvHWYHBIN MOKa3aTeb ONPEACIISIOT o Gopmyre:
a) qi = Porun / P6as;

0) qi = P6a3 / Pouun;

B) qi = Ilcniosxonun / L{cniox06as;

r)qi=(Vu*Qu.

13. MHekc TeXHUYECKHUX MapaMeTPOB BBIYUCIISIOT 110 hopMmyJie:
a) u .. = Porun / P6as;

O)utn =(Vu*qu

B) u T.11. = lIcnoskorun / [{croxo6a3;

r) u T.m. = P6a3 / PouwuH.

14. NHnexc 5KOHOMUYECKHX ITapaMeTPOB OMPEICIISIOT 10 (hopMyIie:
a) Me.n. = Pouun / P6a3;

6) Ue.n. =(Vu™* qu;

B) Ue.n. = [{cnoxonun / Lcrnox6a3;

r) Me.n. = P6a3 / PoruH.

15. MHTerpanbHblil IOKa3aTelb KOHKYPEHTOCIIOCOOHOCTH Onpeaessercs o Gopmyie:
a) Kunt. = Porun / P6as;

0) Kunr. = (V u* qu;

B) Kunt.= [cnoxorun / [cnoxo6as;

r) Kuar. = T.n. / Ue.m.

16. ITpu ouleHKe KOHKYPEHTOCIIOCOOHOCTH TOBAapa MOKHO HUCIOJIb30BATh

METOJIBL:

a) METOJ1 CpaBHEHUS ¢ 0a30BBIM 00PaA3IIOM; METOJ ONPEIETICHUs HHTETPATHHOTO

MoKa3aTessl KOHKYPEHTOCIOCOOHOCTH; BBIOOPOYHBIH METOJ, METO]I SKCIEPTHON

OLICHKH;

0) MeToJ SKCIEPTHON OLIEHKH; METOJ ceMaHTHueckoro auddepenHnnana; MeTos

WHTETPALMOHHOTO Pa3BUTHS; CMEIIaHHBIN METO/I,

B) METOJ] CpaBHEHUs ¢ 0a30BBIM 00PA3IIOM; METO]I ONPEAEICHUSI HHTETPaIbHOTO

MoKa3aTessi KOHKYPEHTOCIOCOOHOCTH; METO]I SKCIIEPTHOM OLIEHKH; MEeTOJ]

cemanTndeckoro  auddepeHnmana; METOJ]  COOTBETCTBHUSI ~ MOTPEOHUTETHCKUM
TpeOOBaHUSAM;

CMeEIIaHHBINA METO/I,

r) nu¢depeHIUpOBaHHbIM METO, KOHIEHTPHUPOBAHHBIA METO/I, CMELIaHHbII METOI.

17. K nmpenmy1iecTBaM TaKOro METOa OIEHKH KOHKYPEHTOCTIOCOOHOCTH TOBapa, KaK
COOTBETCTBHUE MOTPEOUTEITHCKUM TPEOOBAHUSM, OTHOCSTCS:

a) TOYHOCTb OLICHKU;

0) He TpeOyeT 000pYI0BAHNUS U 3HAHHSI CTAHJAPTOB;

B) HaIISIIHOCTh OIICHUBAHUS,

I') HAJIaXKUBAHHUE CBsI3€H C YUEHBIMH U ITPAKTUKAaMU B JaHHOM o0JacTu.

18. K mpeumymiecTBaM Takoro MeTO/a OIICHKH KOHKYPEHTOCITIOCOOHOCTH TOBapa, Kak
cpaBHEHHUE ¢ 6a30BBIM 00pa3IOM, OTHOCSATCS:

a) TOYHOCTh OICHKHU;

0) He TpeOyeT 000pyIOBaHMS U 3HAHKS CTaHIapPTOB;

B) HATJISAHOCTH OIICHUBAHWS,



I) JIer4e OTMETUTH HEIOCTATKH U MIPEUMYIIIECTBA TOBAPOB B MPOIIECCE CPABHEHUSI.

19. K npeumyrecTBaM TakOro METOIa OLIEHKH KOHKYPEHTOCIIOCOOHOCTH TOBapa, KakK
YPEHTOCIPOMOXHOCTH TOBapa, Kak

SKCHEPTHAs! OLIEHKA, OTHOCSTCSL:

a) HarJSITHOCTh OICHUBAHMS,

0) He TpeOyeT 000pyIOBaHMS M 3HAHKS CTaHIapPTOB;

B) TOYHOCTb OIICHKH;

I') JIeTY€ OTMETUTH HEIOCTATKH U MIPEUMYIIIECTBA TOBAPOB B MPOIIECCE CPABHEHUSI.

20. OCHOBHBIMH MMPEUMYIIIECTBAMHU CEMaHTHYECKOTO nuddepeHInana aasroTCs:
a) HArJSITHOCTh OLICHUBAHUS;

0) TOYHOCTD OIICHKH;

B) HE TpeOyeT 000pyA0BaHUS U 3HAHUS CTAH/IaPTOB;

T') JIeTY€ OTMETUTH HEIOCTATKH M MIPEUMYIIIECTBAa TOBAPOB B IMPOIIECCE CPABHEHUSI.

21. OCHOBHBIM HEIOCTATKOM METOJa COOTBETCTBUU MOTPEOUTEIHCKUM TPEOOBAHUAM
SIBIISTFOTCSI:

a) mpoOJieMbl BBIOOpa 6a30BOr0 00pasia;

0) pacxo/bl ICHET ¥ BPEMEHHU;

B) HETOYHOCTH OLICHKH,

r) Ipo0IeMbl pa3pabOTKH METOIOIOTHH.

22. K HegocTaTkaM METOo/1a CpaBHEHHSI ¢ 0a30BBIM 00Pa31ioM OTHOCST:

a) OLIEHKa KOHKYPEHTOCIIOCOOHOCTH TOBapa 3aBUCUT OT 0230BOT0 00pasiia;
0) pacxo/bl ICHET ¥ BPEMEHHU;

B) HETOYHOCTH OLICHKH,

r) npo0seMbl pa3pabOTKU METO/I0TIOTHH.

23. Cpenu HEOCTaTKOB METO/1A SKCIIEPTHON OIIEHKH Pa3INyYaloT:
a) pacxozbl Ha BbIOOp 6a30Boro odpasia;

0) HETOYHOCTP OIICHKH;

B) po0GJIeMbl BEIOOpa SKCIEPTOB;

r) TpeOyeT pa3pabOTKH METOIOJIOTHH.

24. HemocTtaTkOM METO/Ia CEMaHTHUECKOTO AuddepeHiinana CauTaroT

a) OLIEHKa KOHKYPEHTOCIOCOOHOCTH TOBapa 3aBUCUT OT 6a30BOro o0pasiia;
0) pacxo/bl Ha OIPOC MOKyNaTeiei;

B) HETOYHOCTH OLICHKH,

r) npo0seMbl pa3pabOTKU METO/0TIOTHH.

25. K HeocTaTkaM CMELIaHHOTO METO/1a, KOTOPBIN MCIIONIB3YeTCs IS OLIEHKU
KOHKYPEHTOCIIOCOOHOCTH TOBapa, OTHOCST:

a) OLIEHKA KOHKYPEHTOCIOCOOHOCTH TOBapa 3aBUCUT OT 6a30BOro o0pasiia;

0) pacxo/pl Ha OITPOC MOKYIATENCH;

B) MpOOJIEMBI pa3pabOTKH METOI0JIOTHH;

') HETOYHOCTHU OIICHKH.

Pa3gen 3. MapkeTHHroBbIe HCC/I€I0BAHNS TOBAPHOI0 PbIHKA
Tema 3.1. 7)KuzHeHHBII UK TOBapa
1. XXuznennsiii ukn ToBapa (KLT):
a) HOPMATHBHBIN CPOK IKCILTyaTalluy TOBapa;



0) mepuoj BpeMEHH, BKIIOYAIONINN MApKETHHIOBbIE HCCIEAOBAHUSA, TEXHUYECKYIO U
TEXHOJIOTHYECKYIO MMOATOTOBKY IIPOU3BO/ICTBA;

B) IEpPHOJ BpPEMEHU OT Hayajla J0 OKOHYAHMS BBIMYCKa U pealu3alld ToBapa B
MIepBOHAYAILHOM BUJIE;

2. KU T BxirouaeT clieyronMe OCHOBHBIC ATalTbI:
a) POCT, 3peJIOCTh, CIa/;

0) ucciaea0BaHUE PBIHKA, POCT, 3PEJIOCTh, CIAT;

B) BHEJPEHHE, POCT, 3PEIIOCTh, IKCIUTyaTallus, CIIa];
') BHEJPEHHUE, POCT, 3pEIOCTh, CIIA/I.

3. Ha xakom stame JKIIT mena moker ycTaHaBIWMBATbCs (IJITAHUPOBATHCS) HIDKE
cebecToumMocT?

a) BHE/IPEHHUE;

0) pocr;

B) criaj;

T') Ha BCEX JTarax;

1) HEe yCTaHaBIUBAETCA.

4. Marpuna bocronckoit  KoncynpratuBuoit  I'pynmer  (BKI)  mo3Bomsier
KJIaCCU(UIUPOBATh PHIHOK M OLIEHUTh €ro NEPCIEeKTHBY JJs cObITa TOBapa IO CIEAYIOIIUM
rnapamerpam:

a) U3ICP)KKHU ITPOM3BOJCTBA U EMKOCTh PHIHKA;

6) mponomxurenbHOCTh JKLT 1 ypoBeHb KOHKYpEHIINY;

B) IIPUBJIEKATEIbHOCTh PHIHKA U KOHKYPEHTHAs CHJIa IPEIPUSITHS;

I') 10J151 pbIHKA U pOCT 00beMa IPOaaK

5. B cootBerctBun ¢ matpuueir BKI' Bce HampaBieHuss AesTenbHOCTH (DUPMBI
(cTparerndeckue 30HbI X03siicTBOBaHUs - C3X) fenstcs Ha crneayroniue 4 30HbI (KBaIPaHTHI):
a) "3Be3mbl", "KopoBel", "neTH", "KommKn";
0) «3Be3/1bl, KOPOBBI, IETH, COOAKNY
nmn

B) "nbBEI", "MBIIIK", "KOpOBHI", "cobaku";
r) "cionsl", "Mermum", "komku", "codaxku".

6. C nomosto matpuiibl BKI™ MoxHO:

a) OnTUMHU3UPOBATH TOBAPHBIA MOPTHENb GUPMBL;

6)O1eHUTh MEePCIIEKTUBBI AEATEIbHOCTH (GUPMBI B pa3nuuHbix C3X
B) Cnporno3uposats pazsurue JKIT;

r) CoKpaTUTh CPOKH TEXHUUECKOH MOATOTOBKH ITPOU3BOJICTBA;

7. Tlpu BBICOKOIl OTHOCHUTENILHOW [0JI€ PBIHKA M HU3KHX TEMIIaX pOCTa Crpoca Io
matpunie BKI', ToBapHas rpymnma OTHOCUTCS K pa3psy:

a) "cobax",

0) "nereit",

B) «KOPOB»

r) "cioHoB".

8. [NonuTHka pUPMBI IO OTHOIIICHHIO K "neTsaMm":

a) POBEJICHHUE JIOTIOJIHUTEIBHBIX HCCIICIOBAHUH CIIPOCa;
0) oreHka nepcrekTuB ganHo C3X;

B) pa3zpa0oTKa MporpaMMbl HHBECTUPOBAHUS;

') n30uparenpbHOe pa3BUTHUE;



1) BCE TIEPEUHCIICHHOE.

9. Mapkerunrossle pemeHus Ha dtane "spenoctu" XIT BrimtouaroT (HECKOIBKO
BapHaHTOB OTBETA):

a) auddepeHImaIu ToBapa;

0) oBkIIICeHHE UHOOPMUPOBAHHOCTH TOTPEOUTENCH O TOBape;

B) pa3paboTKy MoauUKaIuil ToBapa;

I') YXOJ1 C PbIHKa;

10. K oCHOBHBIM TECHJCHIIUSM CMEHBI JKMU3HCHHBIX IUKIOB TOBAPOB B COBPEMEHHBIX
YCIOBHSAX OTHOCSTCS (HECKOJIBKO BAPHAHTOB OTBETA):

A) Cokparnienne o61eii mpogomkutenbHocTd KIT;

0) yBenuuenue oomieit npogomkuteasHoctr KT,

B) CHIKEHHE 00beMa CIIpoca Ha CTa UM 3PEIOCTH.

Tema 3.2. MapKeTHHFOBbIe HCCJICA0OBAHMSA TOBAPHOT0 PbIHKA

1. MapkeTHHIOBbIE UCCIIEI0OBAHMS - ITO:

a) UcclleJOBaHNE KOHKPETHOM MPAKTHUUECKOM MPOOIeMbI B IOMCKAX €€ PELIECHNUS;

0) uccieloBaHHME HAIPABICHO HA pacIIMpEeHHEe OOILIero 3HaHUs, a HE Ha peLIeHHE
KOHKPETHOW IIPAKTUYECKOH 3a7aun;

B) MONBITKA U3MEHUTH YTO-TMOO0 0 CPAaBHEHUIO C KOHTPOJIBHOM CUTYalHEH;

I') CUCTEMaTHYecKoe U OOBEKTHBHOE BBIABICHHME, COOp, aHaJIM3, PAcIpOCTpPaHEHHE U
WCIOJIb30BaHNE WHGOPMANNU U TOBBIMICHHUS 3PPEKTHBHOCTH HISHTH()DHUKAINU U pEIICHUS
MapKETUHTOBBIX NPOOIIEM.

2. OcHOBHas 3a/1a4a MPOBEICHIS MAPKETHHTOBBIX UCCIICIOBAaHH 3aKITF0YAETCS B!

a) NPeAOCTaBICHHE TOYHOH, OOBEKTHBHOW HH(OPMAIUMM, OTpaXkarolled HCTHHHOE
COCTOSIHHE JIJT;

0) cOope u aHanu3e JaHHBIX JUIsl IPOBEPKH IPEABAPUTENBHO BBIABUHYTHIX UAEH U
THITOTE3;

B) HEOOXOAMMOCTH JIOTUYHO, CTPOTO TOCJIEIOBATEIBHOTO IJIAHWPOBAHUS NEHCTBUN Ha
BCEX ATarax Mporecca MapKeTHHIOBBIX UCCIIE0BAHMIA;

I') BIOOpE ONTHMANBHBIX PHIHKOB COBITA, MPOrHO3€ Pa3BUTHs PHIHOYHOM CUTYalluu U
pa3paboTKe COOTBETCTBYIOIIUX MEP MAapKETUHIOBOI'O BO3AEUCTBHS HA PHIHOK.

3. [IpuknamHOE HCCIeTOBAaHUE - ITO:

a) ¥cciel0BaHNe KOHKPETHOM NMpakTHYeCKON MpoOIeMbl B IIOMCKaX €€ PEIIeHUs;

0) uccienoBaHHE HAINPABICHO HA pacIIMpeHue OOILIero 3HaHUs, a HE Ha pelLIeHue
KOHKPETHOW NMPaKTUYeCKOH 3a/1auu;

B) MOIBITKA U3MEHUTD YTO-JINOO 110 CPAaBHEHUIO C KOHTPOJIBHOM CUTYyallHeH;

I) CHUCTEMaTHYECKOE U OOBEKTHBHOE BBIABIICHHE, COOp, aHAIN3, PACTIPOCTPAHCHHE M
UCMOJIb30BaHNE WHGOPMALUU JUIsl TOBBIIEHUS 3(PPEKTUBHOCTH HICHTU()UKALMU U PeIIeCHHS
MapKETHHTOBBIX TPOOJIEM.

4. ®yH1aMEeHTaIbHOE UCCIIEJOBAHUE - 3TO:

a) UcclieJoBaHNe KOHKPETHOM MPAaKTHUECKOM MpoOIeMbl B IOMCKAX €€ PEIIeHNUS;

0) uccienoBaHME HANPABICHO Ha pPACHIMpeHHE OOILIEro 3HaHWs, a He Ha pelIeHue
KOHKPETHOW IIPAKTUYECKOH 3aauu;

B) MOIBITKA U3MEHUTD YTO-JINOO 10 CPAaBHEHUIO C KOHTPOJIbHON CUTYyalHel;



I) CHUCTEMaTHYECKOE U OOBEKTHBHOE BBIABICHHE, COOp, aHAIN3, PACIPOCTPAHCHHE M
UCMOJIb30BaHNE WHGpOpPMALUU U TOBBIEHUS 3()PEKTUBHOCTH HACHTU(DUKALMU U PEIICHHS
MapKETHHTOBBIX ITPOOIEM.

5. Uro wu3 HWKE TMEPEYUCICHHOTO OTHOCHTCS K TIPUHIMIIAM MapKETHHTOBBIX
HUCCIIEIOBAHUN:

a) aCCOPTUMEHT, TTO3UIIMOHUPOBAHNE, BHISIBIICHUE TOTCHIINATHHBIX KOHKYPEHTOB;

0) CHCTEeMaTHUYHOCTh, KOMILJIEKCHOCTh, YHUBEPCAIBHOCTD, CBSI3b U 1€y CTPEMIICHHOCTD;

B) HAy4YHOCTb, CHCTEMHOCTb, = MHOXXECTBEHHOCTh  HCTOYHHUKOB  HWH(OpMAIIUH,
KOHBIOHKTYDA;

I') Ka4ecTBO, KOHKYPEHTOCIOCOOHOCTh, YHHUBEPCAIBHOCTh, CTPYKTypa M TCHJICHIIMH
MOTpeOJICHUSI.

6. UTo u3 HIKE IEPEUNCICHHOTO OTHOCUTCS K METOJIaM MapKETUHTOBBIX UCCJICTOBAHMM:

a) oOIIeHayYHbIC, AHATUTUKO-TIPOTHOCTUYECKHUE, METOIMYCCKUE TIPHEMBI;

0) onucaTeNnbHbIe, Ka3yallbHbIe, KAOMHETHBIC;

B) MHOTOMEPHBIC, HHTEPBHIOMPOBAHUE, TPEHCKYPAHTHBIX IICH;

I') IMHEWHOE TPOrPaMMHUPOBAHKE, HAOIIOICHHUS.

7. Kakue Brl 3Haete T'pyHIibL ueneﬁ MAapKCTHHI'OBLIX HCCHGHOB&HHﬁZ
a) IEPBHUYHBIC, TIOMCKOBBIC, UMUTALIUOHHBIC,

6) ITOUCKOBBIC, OITUCATCIIbHBIC, DKCIICPUMCHTAJILHBIC,

B) 9KOHOMHUKO-MAaT€MaTU4YCCKUEC, SKOHOMHUKO-CTATUCTHYCCKHUC,

r) COLMOJIOTHYCCKHUC, IICUXOJIOTHYCCKHUEC, SKOJIOTNYCCKUC.

8. Metobl onyueHust IEpBUYHON HHPOPMAITHH:

a) HaOJIIo/IeHNe, MPOrPaMMHO-1IEIEBOE TUIAHUPOBAHUE, JIMHEHHOE TPOTPAMMHPOBAHHE;
0) MHOTOMEPHBIC METO/IbI;

B) JICTEPMUHHUPOBAHBI U UMUTAI[HOHHBIC METO/IBI;

I') 9KCIIEPUMEHT, (POKYCHPOBKA, OIPOCHI, HAOIIOICHHS.

9. YUro sBisieTcs eqMHALICH HAOTIOICHHS:

a) TEpBUYHBIM 3J€MEHT OOBEKTa CTATUCTHYECKOrO HAOMIONEHUs, SBISIOMIMNCS
HOCHTEJIEM MPU3HAKOB, MOJUIEKAIINX PETUCTPALIUN;

0) MPOTHUBOPEUHUT TOKA3aTeNeH MO IJICKAIINE PETUCTPALIUH;

B) COBOKYIHOCTb OOIIECTBEHHBIX SIBJICHMM W TPOLECCOB, MOAJIEKAIUX JaHHOM
HaOJII0IEHHUIO;

I') ONUCAHUE OT/IENbHBIX €UHHI] COBOKYITHOCTH JJISl UX YIIyOJIEHHOTO U3yUEHUs..

10. U3 kakux OJIOKOB JOKEH COCTOSITh TEKCT aHKETBI:

a) «pbI0ay, «IACIOPTUUKAY, «IIpeaMOyIiay, «IE€TEKTOP»;

0) «pbI0ay, «ITACIOPTUUKAY, KBBOY, «JIETEKTOPY;

B) «pbI0ay, «IMYHBIE JAHHBIE AHKETHPYEMOTO», KIIPeaMOyIIay, «IETEKTOP»;
T') «TUTYJD», «IIAaCHOPTHYKAY, «IIpeamMOyiay, «IeTEKTOP».

Tema 3.3. IlesieBoii ppIHOK TOBapa U MeTOMKA €ro BbIOOpa

1. Yro Takoe NoKynaTeabCKui crpoc?

a) ['oToBHOCTH MOKynaresnel B JaHHBIA OTPE30K BPEMEHU MPUOOPETaTh ONpe/ieieHHbIE
KOJINYECTBA TOBAPOB MO KAXKJI0W U3 MPEJIOKEHHBIX Ha PBIHKE IIEH.

0) I'oTOBHOCTH MOKyMartenel B JAHHBI OTPE30K BPEMEHU MPUOOPECTH TOBap IO
BIOJIHE ONPEICTIEHHON LIEHE.

B) JIto60Bb K TpEM amneIbCHHAM.



r) CocTosiHME TOTOBHOCTH MTOTCHIIMATBHBIX TOTPEOUTENEH IPUOOpecTH ToBap.

2. Urto Takoe npenoxkeHue Topapa’?
a) IleneBas ycTaHOBKA POU3BOJUTEISL.
0) l'oToBHOCT,  mpoW3BOAMTENS  MPOM3BECTHM U MPOJaThb  OMPEAETICHHOE

KOJIMYECTBO TOBAapa B KOHKPETHBIN MEPUOJT BPEMEHH.
B) ['0TOBHOCTB IPOM3BOAMUTEIICH TTPOU3BOAUTH Pa3HbIC KOJUYECTBA MIPOTYKTA MO KaXKIOM
IIEHE U3 JJAHHOTO PsiJia IIeH B KOHKPETHBIN BPEMEHHOM TIEPHO/I.

r) Odepra.

3. 3aKoH crpoca IpeCTaBIseT COOO0M CIETYIONIYI0 3aBUCUMOCTh:

a) Poct noxonoB morpebureneil BexeT K TOMY, YTO OHM HAYMHAIOT IOKYIATh
0OJIBIIIE TOBAPOB.

0) [IpeBpimeHNE NPEUIOKEHHS HaJl CIIPOCOM, KaK IIPaBUIIO, BEJET K CHUKEHUIO LICHbI
Ha TOBap.

B) Kpusas cripoca nMeeT noJ10KUTENbHbINA HAKIIOH.

r) Korz[a ocHa ToBapa 1aaacrt, 00BeM IJIAaHUPYEMBIX 3aKYIIOK, KaK IIPpAaBUJIO, paCTCT.

4. PBIHOK TOBapOB HAXOAMUTCS B PABHOBECHOM COCTOSIHHH, €CITH:

a) CyMMa 11eH Ha ToBap paBHa OrO/KeTa MoTpeduTenei.

0) Llena paBHa U3IepKKaM IUTIOC, 3aINTAHUPOBAHHAS HOPMA MPHOBLIH.
B) YPOBEHBb TEXHOJIOTHHA MEHSIETCS TUIABHO.

r) 00BEM CIIpoca paBeH 00BEMY MPEITIOKCHHUS.

6. Kakoit gaxTop, u3MeHsIsICh, HE BHI3BIBACT CIBUTA KPUBOH CITpOCa:
(YKaxxuTe JIUIITHEe)

a) Llena ToBapa.

0) Bkycsbl 1 ipenoyteHust noTpeduTenei.

B) Pa3mep u pacnpeienieHne HalMOHAIBLHOTO 10X0A.

r) UucneHHOCTh UM BO3PACT MOTpeOUTENCH.

6. Ecnu n1Ba ToBapa B3auMo3aMeEHSAEMBI, TO POCT LIEHBI HA OIMH U3 UX BBI30BET:
a)  Poct cipoca Ha BTOpOii TOBap.

0) BypHy!0 HEraTMBHYIO peaKIMIO IPOAABLOB BTOPOTO TOBapa.

B) Poct uensl Ha BTOpOIi TOBAp.

r) [Tanenue o6pema cripoca Ha BTOPOM TOBap.

7. 3aKoH MpeNJIOXKEHUs, €CIM LEHbl PacTyT, MPU MNPOUYUX HEU3MEHHBIX YCIOBHSIX
IMPOABIIACTCA .

a) B cokpamennu cipoca.

0). B pacter o6beMa npeioxKeHusl.

B) B magenuu o6bema npeioKeHusl.
r) B 3ameanenuu pocra o0bemMa npeasiosKeHHs..
8. DNaCTUYHOCTh MPEJIOKEHUS 3aBUCUT TJIaBHBIM 00pa30M BOT:

a) Uucna ToBapoB - 3aMEHUTENEH JaHHOTO TOBapa.
0) Ilepuona BpemMeHH, B TE€YEHHE KOTOPOTO MPOJABLLI MOTYT HMPHUCIOCOOUTHCS K
N3MCHCHUSAM IICH.

B) Toro, siBnsiercs M JaHHBI TOBap MPEIMETOM INEpBOM HEOOXOIMMOCTH WU
POCKOILIN.
r) Toro, OTHOCUTCS JIM JAHHBIM TOBAap K IPEAMETAM JUIUTEIBHOIO I10JIb30BAHMS

HJIN TCKYIICTO HOTpe6HCHI/I5{.



9. CermeHTanusi ppIHKa - 3TO:

a) Paznenenuie priHka Ha OTAENbHBIC YACTH (CEIMEHTHI).

0) estenbHOCTh MO KJIACCU(UKALUKA BO3MOXKHBIX MOTpPEOUTENCI B COOTBETCTBUU C
KaueCTBEHHBIMU OCOOCHHOCTSIMU MX CIIPOCa.

B) CtpyKTypHpOBaHHE OTpeOUTENEH, 3aMHTEPECOBAHHBIX B OTIPE/ICIICHHBIX TOBapax
WIH yCIIyrax.

r) Crpaterus BHIOOPOYHOTO MPOHUKHOBEHHUS HA PHIHOK.

10. YeM oTiiMuaeTcsi COBEpIICHHAs KOHKYPEHIIUS OT HECOBEPIIEHHOM?

a) CocTaBoM cTpaTeruii KOHKYpEeHIUH.

0) YucioM KOHKYPUPYIOIIHX (UPM.

B) CreneHpl0 HANPsHKEHHOCTH KOHKYPEHTHOH OOpBOBI.

r) B03MOXHOCTBIO BIIHSTHUSA OTACJIIBHBIX KOHKYPCHTOB Ha CIIPOC.

KoHTpo1b 3HaHMI TUCIIUILTAHBI TPOXOIUT B BUJIE TECTHPOBAHUSI.

Makcumanvroe konuuecmeo 6ai106 3a KOHMPOIb 3HAHUL NOCe U3VHeHUs YY4eOHOU OUCYUNTUHBL
10 6annos. Koumponvnas paboma npoxooum 6 8uoe mecmupo8aHus.

Bana «10» craButcs, ecnu ctyaeHT npeacrasui 100% npaBuiibHBIX OTBETOB;

Bana «8-9» craBurcs, ecnu crynent npeacrasui 80-90% npaBuiIbHBIX OTBETOB;

Bana «6-7» craButcs, eciu cryaeHT npenctasui 60-70% mpaBUIIbHBIX OTBETOB;

Bana «4-5» craBurcs, ecnu crynent npeacrasui 40-50% npaBuiIbHBIX OTBETOB;

Bana «2-3» craBurcs, ecau cryaeHt npenacraBui 20-30% npaBuiIbHBIX OTBETOB
OOyuaromiemycsi, TpaBUIbHO OTBETHBILEMY Ha BoIpockl MeHee 20% TecT He 3aCUMThIBACTCS.

[Ipu mpoBeIeHNM TECTUPOBAHUS, CTYICHTY 3aMPEIIAETCS MOJIb30BATHCS JOMOJIHUTEIBHON
JIATEpaTypou.

BOIIPOCHI K BAYETY JUCHUITJIMHBI MOAYJISA)
Pazgen 1. ConeprxaHue TOBApPHOI MOJUTHKH NPeANPHATHS

Tema 1.1 CymHocTb, cogep:kaHue H 321241 TOBAPHOH NMOJTUTHKHU NPeINpPHATHSA
1 B 1eM 3aximrodaercs coaepKaHUe U 3HaYEHHS TOBAPHOM MOJUTHUKY NIPENIPUATHS

2 HazoBute ocHOBHBIE TPU3HAKY TOBAPHOM MOJIUTUKH NPEATIPUATHS, €€ DIEMEHTBI.

3 B d4eM 3axiouaercs Lenb TOBAapHOW NOJIMTUKHM IPENNPUATHUS, YCIOBHSA
pa3paboTKu U pean3auu’?

4 Uro Takoe ToBapHas CTpaTerus?

5 OxapakTepu3ynTe OCHOBHBIX YUaCTHUKOB MPOIECCa TOBAPOCHAOKECHHMSI.

6 Oxapakrepu3yiTe MECTO TOBapa B MAPKETUHIOBOH JI€ATEILHOCTH.

7 Kakux ycnoBuil He0OX0IMMO NPUAEPKHUBATHCS MPU pa3pabOTKe U peanusaluu
TOBAapHOU MOJUTUKH MPEATIPUATHS?

8 Yto Takoe TOBapHas €IMHUIIA, TOBAPHBIN ACCOPTUMEHT U TOBapHasi HOMEHKJIaTypa

9 Bupl TOBapHBIX CTpaTeruii, X 0COOEHHOCTH U YCIOBHSI HCTIOJIb30BaHUSI.

Tema 1.2. ToBapsl 1 ycJyru B MApKEeTHHTOBOIi 1eSITEJIbHOCTH

10 Yo Takoe TOBap C TOUKHU 3pEHUS IKOHOMUYECKOMN Teopun?

11 IIpenocraBbTe ONpeneneHNE TOBapa U yCIyre Kak KaTerOpUU MapKETHHTA.

12 Kakwue Buapl 1 ypoBHH TOBapoB Bam n3BecTHbie? OXapaKTepU3yHTE HX.

13 Kakwue Bunpl yciiyr Bam n3Bectuole? OxapakTepu3yiTe ux.

14 B 4yem pa3zHOCTb MeX/1y TOBApOM M YCIIyTOM MO TOUKE 3pEHUsI MapKeTuHra?

15 Knaccugukarus ToBapoB

16 Knaccugukarus ycayr
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Tema 1.3. Ilena B cucTeMe pbIHOYHBIX XapaKTEPUCTHK TOBapa

JlaiiTe onpeneneHue LEeHE KaKk 9KOHOMHYECKON KaTETOPUH.
Kakue ¢hyHKIMH BBIMOTHAET IIEHA B YCIOBHUSAX PRIHOYHON SKOHOMHUKHN?
Yo Takoe 11eHOBask AIACTHYHOCTh, KaK €€ MOKHO PacCuuTaTh?
Yr10 TaKoe 1ieHOBas IOJUTHKA?
Kaxkue 3a1aun BBITIOTHSET 1IEHOBAs MOJIUTUKA TIPEATPUATHS?
Buipl 11€HOBO# MOJTUTUKY TTPEATIPUSATHS.
MeTto1bl 1IeHO00pa30BaHUS, UX COJCPKAHNE.
Kaxkue pacxoapl BIUAIOT Ha IEHOBYIO MOJIMTUKY TIPEITPUSITHS?
[Ipoananu3upoBath BUABI IIEH 3a CICAYIOIIMMH MPU3HAKAMH: 32 XapaKTepOM
000poTa, 3a CTENEHBhIO KOPPEKTUPOBAHUS, 32 CTOCOOOM (PUKCAINH IICH
UTto Takoe KOPPEKTHPOBAHUE 1I€H, B KOTOPBIX CITydasx
OHO OCYIIECTBIIACTCS?

Pasjen 2. KoHKYpeHTOCNIOCOOHOCTH TOBAPA U ee NMOKa3aTen

Tema 2.1. Konnenuus kauecTBa NPOAYKI[HU. YPOBHH KauyecTBa
[aiiTe onpezenenne kauecTBa MPOLyKLINH.
Kakoe 3HaueHne uMeeT KaueCTBO TOBAPOB B YCIOBHSIX PHIHOYHOM SKOHOMUKHU?
Kakue nmokasarenn kadectsa Bam uzBectHbIC?
NHnekc neheKTHOCTH U3/IeUs €ro pacuerT.
dopMupoBaHUE TEXHUKO-DKOHOMUYECKUX TPEOOBaHHH K MPOAYKIUU OT KOTOPBIX
OyIyT 3aBHCEThH €€ MOTPeOUTENbCKUE CBOMCTBA U APPEKTUBHOCTh IPUMEHEHHUS
Kak cBsi3aHHBIE MApKETHHTOBAs CIy»)0a U Clly)k0a KayecTBa Ha MPEANPUITHH
Tema 2.2. KauyecTBO NPOAYKIUH U METO/AbI €€ OLIEeHUBAHUS

Yro Takoe cucrema KauecTna?
JaiiTe onpeneneHue KauecTBa MPOTyKIUH.
Kaxkoe 3HaueHNEe UMEET KaueCTBO TOBAPOB B YCIOBHUSAX PHIHOUYHON SIKOHOMUKH?
OxapakTepu3yiiTe OCHOBHBIE TOKA3aTEIN Ka4yeCTBa MPOAYKIIUH.
OxapakTepu3yiTe OCHOBHBIE OKA3aTEIN Ka4eCTBa yCIyT.
Yro Takoe —IeTIIs KauecTBal, Ha30BUTE €€ OCHOBHBIE DTAIIbI.

Tema 2.3. KOHKYpPeHTOCNIOCOOHOCTH TOBAPA U €€ MOKAa3aTe/u
B uem 3aximrogaeTcs coaepikanne KOHKYPEHTOCITOCOOHOCTH ToBapa?
Kaxkoe 3HaueHne MeEeT KOHKYPEHTOCITIOCOOHOCTH TOBapa?
Kakast mocnenoBaTeibHOCTh ONIPEIeNICHNs KOHKYPEHTOCTIOCOOHOCTH TOBApPOB.
OxapaxTepu3yiTe OCHOBHBIE ITOKA3aTEIN KOHKYPEHTOCITOCOOHOCTH TOBapa.
Kak ncuncnsiercss MHTerpajabHbIN MOKa3aTellb KOHKYPEHTOCTIOCOOHOCTH TOBapa?
PeiiTuHr TOBapa u ero pacuer.
KoHKkypeHTOCTIOCOOHOCTh MPOIYKIIMU KaK pelaroiuii GakTop ee KOMMEPUYECKOro
ycnexa.
Hmumx ToBapa U pakTOpbl, KOTOPHIE €T0 ONPEACTISIOT.

Pa3nen 3. MapKkeTHHIOBbIE HCCI€I0BAHUSA TOBAPHOT0 PHIHKA
Tema 3.1. )KuzHeHHBIH UK TOBapa
B uem copepxanue KU3HEHHOTO LIMKJIA TOBapa?
HazoBuTe OCHOBHBIE 3Talbl )KU3HEHHOTO [IUKJIA TOBAPA U OXapaKTepU3yITe UX.
JKv3HEeHHBII UK TOBApHOW KaTErOPUH Pa3HOBHUIHOCTH TOBapA.
Pa3HOBHIHOCTH KPUBBIX JKU3HEHHOT'O IIMKJIA TOBApa.
JKW3HEHHBII MK TOBapa HAa MUPOBOM PBIHKE.
VYmpasieHue )KU3HEHHBIM 1IMKJIOM TOBapa.
Crparerus MapKeTHHIa Ha Pa3HbIX dTanax >KU3HEHHOTO LIUKJIA TOBapa.
Tema 3.2. MapKeTHHIOBbIE HCCJIETOBAHNS TOBAPHOI0 PhIHKA
B 4em 3akimodaercst CynHOCTh MapKETUHIOBBIX UCCIIEA0BAHUM.
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Kakoe 3HaueHne MMEOT MapKETUHTOBbIE UCCIIEI0OBAHUS
JUIs COBPEMEHHBIX IIPEIIPUATUI.
Ha3zoBuTe OCHOBHBIE HaNPaBJIECHUS MAPKETUHIOBBIX UCCIIEIOBAHUM.
Kakue BUbI MapKETHHIOBBIX HCCleoBaHui Bam n3BecTHbIe?
Kakune MeTo/pl UCTIONB3YIOT MIPU MIPOBEICHUN MAPKETUHTOBBIX UCCIICIOBAHMIA?
Ha3zoBure 1 oxapakTepu3yiTe OCHOBHBIE ITAllbl MAPKETUHIOBOT'O HCCIIEIOBAHHUS.
HNudopmarysi B MapKeTHHIE U €€ UCTOYHHUKA.
MeTo/161 MApKETUHTOBBIX UCCIIEIOBAaHH TOBAPHOT'O PHIHKA.
DopMHUpPOBAHKE OTYETHOCTH IO PE3YJIbTaTaM MAPKETUHIOBBIX UCCIIEIOBAHUM.
Tema 3.3. LlesieBoii ppbIHOK TOBapa U MeTOAHUKA €ro BbIOOpa
Uto Takoe CerMeHTUPOBAHUE PHIHKA, €T0 Ha3HAYCHHE?
Haiite ornpeznenenre prIHOYHOMY cerMeHTy. [lo KakuM KpUTEpHUsIM IMPOUCXOJUT
CErMEHTUPOBAHUE PhIHKA?
Kakue meronbpl cermeHTHpOBaHUs ppiHKa Bam n3BecTHbie?
Yro Takoe 1eneBoi peiHOK? PackpoiiTe coaep:kaHue METOJUKH BHIOOPA 1IETIEBOIO
PBIHKA.
Kakwue BUIbI MapKEeTHHTa BOZMOXKHBIE JIJ1s1 paOOTHI C 1I€TIEBBIM PHIHKOM?



