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PA3JIEJI 1.

HACHOPT ®OHJAA OHEHOYHBIX CPEJACTB
10 JUCUHMILINHE (MOAYJ/I10) «MapKeTHHT yCayD»

1.1. OcHoBHBIE CBeIeHHSI O JUCHUILJINHE (MOTYJIe)

Taobmuna 1
XapakTepucTUKa TMCUUIIMHBI (MOAYJs) (CBEAEHUs] COOTBETCTBYIOT pasneny PIIJI)
OO6pa3zoBaTenbpHAs
OaxanaBpuaT OaxanaBpuaT
[porpamMma
38.03.02
HanpagiieHue 1moaroToBKu 38.03.02 MeuemxkMeHT
MeunemkmMeHT
[Tpodunb «MapkeTuHnH «MapkeTuHH
KommuecTBo pas3zesnoB 4 4
TV CHIUTUTHBI
Yacte, hopMupyemas
. opmrpy Yactb, popmupyemas
Yacth  0OpaszoBarenbHOMN y4aCTHUKAMU
. y4aCTHUKaMU
[IPOTpaMMBbl 00pa3oBaTEIbHBIX OTHOLICHUM
E1.B.27 00pazoBaTebHbIX
e oTHomeHut b1.B.27
YCTHBIN ONpOC,
. TECTOBbIC 3aaHus,
YCTHBIN OMPOC, TECTOBBIC
Dopmbl TEKYILETO 3aanusi, ToKjIad, pedepar ploknaz, pedepar,
’ . ’ | KOHTPOJIb 3HAHHM 1O
KOHTPOJIS KOHTPOJIb 3HAHUI IO pa3zeiy, -
WHIUBUyalIbHbIC 3a/IaHUS P Y
WHJUBUAYaJIbHbBIC
3aJIaHus
Iloxazamenu Ounas dhopma 00yueHuUs OuHo-3a04Has
KonnuecTBo 3aYETHBIX
4 3ET 4 3ET
equHULL (KPEIUTOB)
CemecTtp 6 6
Oowan  mpyooemkocmep 144 144
(akadem. uacoes)
Ayoumophnas KoHmaxkmHuas 74 36
aboma:
JleknoHHbIC 3aHATHS 36 16
KoHcynpranmu 2 2
CeMHHApCKUE 3aHATHSI 36 18
81
43
CamocrosiTesibHas paboTa
Katkx/CPak 9/18 9/18
Dopma npomedrcymouHou 9K3aMeH
9K3AMEH

ammecmauyuu




1.2. IlepeyeHb KOMIIETEHIIMI C YKa3aHHeM ITanoB ()OPMUPOBAHNS B IpoLecce
0CBOeHHS 00pa30BaTeIbHOI MPOrPaMMBl.
Ta0muma 2
IlepedyeHb KOMITETEHIINI U UX 3JIEMEHTOB

IIK-2.1: Wicnonbsyem suanus ¢ obracmu mapkemunea u MapKemuH208bIX UCCAe008aAHUN NPU
ocyuecmeneHuu npogeccuoHarbHou oesmenbHocmu

3HATh:

MK-2.1 JIEMOHCTPUPYET MOBEPXHOCTHBIC 3HAHUS MAPKETUHTOBBIX WHCTPYMEHTOB, C
MOMOIII0  KOTOPBIX ~ OYyAYT TIONyYeHBI KOMIUIEKCHBIC  PE3YJIbTATHI
MCCIICIOBAHMS; TPUMEHSET HWHCTPYMEHTBI aHaiv3a ISl ONpelesCHUs
TCHJACHIIMNA U3MEHEHUS CIIpoca
MK-2.1 IEMOHCTPUPYET 3HAHUSI MApPKETUHIOBBIX HHCTPYMEHTOB, C MOMOUIBIO
KOTOpPBIX OyAyT TMOJy4eHbl KOMILJIEKCHBIE pe3yJdbTaThl HCCIEIOBAHUS,
[MPUMEHSET UHCTPYMEHTHI aHAJIN3a JIJI ONPEACIICHUS TEHACHUMA U3MEHEHHUS
cripoca
MK-2.1 IEMOHCTPHUpPYET TNyOOKHME 3HAHUS MAapPKETHHTOBBIX HMHCTPYMEHTOB, C
MOMOIIBI0  KOTOPBIX  OyayT TIOJYYEHBl KOMIUICKCHBIE  PE3YJbTaThl
MCCIIE0BAHMS; TMPUMEHSIET WHCTPYMEHTBhl aHaiu3a JJid ONpeleieHus
TCHJICHUMI U3MEHEHUS CIIpoca

Y METh:

HEOCTaTOYHO  3(PPEeKTUBHO  yMeeT  OmNpeaeisTb  MapKEeTHHIOBbIE
TIK-2.1 WHCTPYMEHTBI, C IIOMOULIbIO KOTOPBIX OYyIyT IMOJIy4€Hbl KOMILJIEKCHBIE
pe3ynbTaThl UCCIEAOBAHUSA; IPUMEHAET MHCTPYMEHTBl aHaiuu3a s
OnpeIeTeHUs] TEHIEHIIMI N3MEHEHMS CIpoca

YMCEET ONpPCACIIATL MApPKECTHUHIOBBIC HHCTPYMCHTBHI, C IMOMOIINBIO KOTOPBIX
IIK-2.1 6y,I[YT IMMOJIYYCHBI KOMIUICKCHBIC PE3YJIbTAThl HCCICHOBAHHUA; IPUMCHSCT
HMHCTPYMCHTLI aHAJIM3a AJId OIPCACIICHUSA TGHI[CHHI/Iﬁ HU3MCHCHUS CIIpOCa

B(I)q)CKTI/IBHO YMECT ONPCACIIATh MAPKCTUHIOBBIC MHCTPYMCHTHI, C IIOMOIIBIO

TIK-2.1 KOTOPBIX OyAyT TOJNIy4eHBbl KOMIUIEKCHBIC PE3yJIbTaThl HcvcneﬂOBaHMﬂ;
[MPUMEHSAET UHCTPYMEHTHI aHAJIN3A I OIPEACIICHUS TEHACHIMNA U3MEHEHHUS
cripoca

Binaners:
TIK-2.1 c1a0o BIIaJieeT HAaBBIKAMU OMPEEIICHUS MapKETHHTOBBIX MHCTPYMEHTOB, C

IIOMOIIIBIO KOTOPBIX 6y,IIYT IMOJIYYCHBI KOMIIJIEKCHBIC PE3YIbTATHI
MCCIICIOBAHUS; IMPUMEHSET MWHCTPYMEHTBI aHajlv3a JJIsI OINpEIeIICHUS
TeHJICHIIMI U3MEHEHUS CIIpoca

[R-2.1 BJIQJICET HABBIKAMM ONPEIEICHUS MapKETUHIOBBIX HHCTPYMEHTOB, C
MOMOILIBI0O  KOTOPbIX  OyIyT TOJy4YeHbl KOMIUIEKCHBIE  PE3YJIbTaThl
VCCIIEI0OBAHMS; TNPHUMEHSIET WHCTPYMEHTBHl AaHaluu3a Uil ONpeleeHUus
TEHJCHLUN U3MEHEHUS CIIpoca

1IK-2.1 YBEPEHHO  BJIAJICET  HABBIKAMU  OINpPEJEIECHHS  MapKETHHIOBBIX

HMHCTPYMCHTOB, C IIOMOIIBKO KOTOPBIX 6y,ZLYT MOJIYYCHbI KOMILJICKCHBIC
PE3YyIbTaTbl HUCCIICAOBAHUA, TMPUMCHACT HWHCTPYMCHTBI aHaliu3a I
OIIPCACIICHUA TGHJICHI_II/II\/'I HU3MCHCHUSA CIIPOCA




TaoOmuna 3

Otanbl GOpMHUPOBAHUS KOMIIETCHIIMM B MPOIECCE OCBOCHMUS
OCHOBHOM 00pa30BaTeabHON NPOrpaMMbl

Ne |Kourpoaupyemsbie pazaeanbi| Homep HaumeHoBaHue
n/n (Tembl) yueOHoi ceMecTpa Kon OLIEHOYHOI'0 CpeAcTBa*
AUCHUNJINHBI HHAUKATOpa
KOMIIeTEeHI[UN
(UJ1M ee 4acTH)
Pasznen 1. Teopernueckue OCHOBBI MAPKETHHIA YCIAYT
1.1. 5 MK-2.1 YCTHBIH OIpoc,
Tema 1.1. Xapakrepucruka, TECTUPOBAHUE,
Kiaccu(uKanus yciyr u [IPAKTUYECKHE 3a/laHus
KOMIIJIEKC MAPKETUHIA YCIIYT
1.2 Tema 1.2. OcobenHoctn 5 YCTHBIH OTpoC,
MOTPEOUTENHCKOM cpesibl B MK-2.1. TECTUPOBAHUE,
cdepe yciyr MPAKTUYCCKHE 3a/IaHus,
JOKJ1a/1
1.3. Tema 1.3. 5 YCTHBIH OTpoC,
[To3unmonupoBanue u TIK-2.1 TECTUPOBAHUE,
IPOJBUKEHHUE YCIYT IPAKTUYECKHE 3a/laHus,
JOKJIa/1
1.4. Tema 1.4. Ocobennoctu 5 TIK-2.1 YCTHBII OIPOC,
LIEHOBOM TIOJIUTUKH B cepe TECTUPOBAHUE,
yeIyr IpaKTUYECKHE 3aJaHus,
JIOKJIaJ], KOHTPOJIb 3HAHUHI
110 pa3jeny
Pasnen 2. MapkeTHHTOBBII MEHEDKMEHT B cepe yCcIyr
2.1. Tewma 2.1. Yupasnenue 5 YCTHBIH OTpoC,
IIPOLIECCOM MPENOCTABICHHUS TIK-2.1 TECTUPOBAHUE,
yciIyr MIpaKTUYECKHE 3a/laHus,
JOKJIa/]1
2.2. Tema 2.2. Ctparerus 5 YCTHBIH OTpoC,
MapKeTHHTa B cdepe TIK-2.1 TECTUPOBAHUE,
MIPEIOCTABIIEHUS YCIYT MIpaKTUYECKHE 3a/laHus,
pedepar
2.3. | Tema 2.3. Co3ganue HOBOTO 5 YCTHBIH OIIPOC,
MPOJyKTa TIK-2.1 TECTUPOBAHUE,

MPAaKTUYECKUE 3a1aHU,
JIOKJIaJl, KOHTPOJIb 3HAHUI
10 pa3zeny




} PA3JIEJ 2.
TEKYILMI KOHTPOJIb IO JUCLHUILIUHE (MOJIYJIIO)
«MapKeTHHI ycayr»

Tekylmuil KOHTPOJIb 3HAHUM UCIIOJIB3YETCS ISl ONIEPATUBHOTO U PETYIISIPHOTO
yIpaBjeHUs Y4eOHOM AeATeTbHOCTHIO (B TOM YHCIIE CAaMOCTOSITEIIFHON paboTOi)
o0yyarommxcs.

B ycrnoBusix 06aysibHO-pEUTHHTOBOM CHUCTEMBI KOHTPOJI PE3YJIbTaThl TEKYIIETO
OLICHUBaHMsI, 00yUYaIOUIErocsl UCIOIb3YIOTCS KaK MOKa3aTelb €ro TEKYIIEro peiTHHTa.
Texymmil KOHTPOJIb YCIIEBAEMOCTH OCYIIECTBIIETCS B TEYEHUE CEMECTPA, XOIE
MOBCEHEBHON y4eOHOM pabOThI MO MHANBUAYATHLHOW HHUIIMATUBE MPENOIaBaTEsl.
JlaHHBIN BUJ] KOHTPOJISI CTUMYJIMPYET Y 0O0y4YaroIlerocs CTpeMIIEHHE K CHCTEMaTUYeCKON
CaMOCTOSITENIbHON paboTe MO U3YYEHHUIO AUCIUIUIUHBI (MOAYJIS).

Tabmuma 2.1.
Pacnipenenenne 6amioB 1o BugamM yueOHOM eITeTbHOCTH
(6anmpHO-pEUTHUHTOBAS CUCTEMA)

HanmenoBanme B 3a1aHKs
Paznena/Temsbl
JI3/C3 Bceero 3a K3p P(CP) | U3*
J3 | YO* T3* C3* TeMy
P.1.T.1.1 1 1 1 4 7
P.1.T.1.2 1 1 1 4 7
P.1.T.1.3 1 1 1 4 7 15 8 3
P.1.T.14 1 1 1 4 7
P.2.T.2.1 1 1 1 4 7
P2.T2.2 1 1 1 4 7 7
P.2.T.2.3 1 1 1 4 7 15 3
Hroro: 1006 7 7 7 28 49 30 15 6

JI3 - neKIMoHHOE 3aHITHE;

YO - yCTHBIN onpoc;

T3 - TecTOoBOE 3a/I1aHUE;

P3 - pazHoypoBHEBBIE 3a/1aHMS;

I13 - npakTUUecKoe 3aHSTHE;

C3 - ceMuHapcKOE 3aHATHUE;

K3P - konTposb 3Hanuii no Pazneny;

P - pedepar.

CP - camocTosiTenbHas padoTa oOy4vatomierocss U3 - unauBuayaaibHoe
3a/1aHue

2.1. PexoMeHJAlMHU MO OLIEHNBAHUIO YCTHBIX OTBETOB 00YyYAIOLIUXCS

C uenpl0 KOHTPOJSL YCBOCHHMSI MNPOWJIEHHOTO Marepuajia M OIpeJleNICHUs
YPOBHSI TOATOTOBJICHHOCTA OOYYarONIMXCsl K HM3YYCHHIO HOBOW TEMBI B Hadaje
KaXJIOTO CEMHUHAPCKOTO/TIPAKTUYECKOT0 3aHATHUS IPEnojaaBaTeeM MPOBOIUTCS
WHJIMBUAYATbHBIA WU (POHTAIBHBIN YCTHBIM OMPOC MO BBIMOJIHEHHBIM 3aJaHUSM
MPEABIAYIIEH TEMBI.



Kpurepun ouenku.

Ouyenka «omau4Ho» CTaBUTCA, €CIIA 00yJarOIIUNCS:

1) TOJHO M apryMEHTHPOBAHO OTBEYAET IO COACP KAHUIO BOIIPOCA;

2) oOHapyXHBaeT IIOHUMaHHE MaTephaia, MOXXET OOOCHOBaTh CBOHM
CYXICHHsI, IPUMEHUTh 3HAHUA Ha TIPAKTHKE, IPUBECTH HEOOXOAUMBIE IPUMEDPHI;

3) um3maraeT MarepuWan IOCIEOBAaTEIbHO W IPABWIBHO, C COONIOJCHUEM
HCTOPUYECKON U XPOHOJIOTHYECKOW MOCIIEI0BATEIbHOCTH;

Ouenka «xopowio» - CTaBUTCS, €CIU OOy4yarOUIMiicsl JaeT OTBET,
YIIOBJIETBOPSIIOLIMI TeM € TpeOOBaHMSIM, YTO U JUIS OLEHKU «OTJIMYHO», HO
JOITyCKAaeT OJ{Ha-/IBE OIIMOKHU, KOTOPBIE CaM K€ HCIPABIISET.

Ouenka «y0oenemeopumenpHo» - CTaBUTCHA, e€cilu  OOydaroluiics
OoOHapyKMBACT 3HAaHHE ¥ TOHUMAHNUE OCHOBHBIX IOJIOKEHUH TaHHOTO 3aJaHHUs, HO:

1) w3nmaraeT marepuall HEMOJIHO M JOMYCKAaeT HETOYHOCTH B OMNpEACICHUU
MOHATUHN I (POPMYIIMPOBKE MPABUI;

2) He YMEET IOCTAaTOYHO IIyOOKO M 0Ka3aTeNbHO 000CHOBATH CBOU CYKIACHHUS
U IIPUBECTU CBOU IIPUMEPHI;

3) u3JaraeT MaTepuai HelocCIe0BaTeIbHO U AOMYCKAET OIMOKH.

BOITPOCHI U1 CAMOIIOATI'OTOBKH OBYYAIOIIIUXCA

PA3JIEJI 1. TeopeTruyeckre 0OCHOBbI MAPKETUHIA YCJIYT

Tema 1.1. Xapakrepucruka, KiIaccupukanusi YyCJIyr M KOMILIEKC
MApPKETHHIA YCJIYT

OcCHOBHBIE MMOAXObI K XapaKTEPUCTUKE C(Pepbl yCIyT.
CepBHCHas U UHyCTpUATIbHAS SKOHOMUKH.
MapxkeTuHr - puiiocopusi U UHCTPYMEHTAPUN PHIHOYHOM SIKOHOMUKH.
OcHOBHBIE KOHIIENIIUM MAapKETUHTa U UX T€HE3UC.
Hcropust CTAaHOBIIEHUSI MApKETHHIA YCIIYT.
MeTtononornyeckue 0COOEHHOCTH MapKETHUHTA yCIYT.
['maBHBIE  XapaKTEPUCTUKH  YCIAYTM KAk  BaKHEHIIME  NPUYMHBI
CTaHOBJICHHS] MApPKETUHIA YCIYT.
8. OcHOBHBIE OJIXOABI K KJIACCU(PUKAIIUAM YCIYTH U PhIHKA YCIIYT.
9. CymHOCTh MapKETHHTA YCIYT.
10. Buasl MapKkeTHHTa U KOMIUIEKC MapKeTUHTA JJIsI Chephl YCIYT.

Noak~wdE

Tema 1.2. OcobGeHHOCTH NOTPEOUTENbCKOI cpeabl B cdepe ycayr

1. ®akTopsl MUKPO- U MAKPOCPEIbl B MHAYCTPUH YCIYT.

2. Jlomunupyromue (GpaxTopbl BHEITHEN CPEIbI MPEATPHUITHS.

3. CnocoOwI moBbITIIeHUS 2P(HEKTUBHOCTH JIEATEILHOCTH KOMIAHUU B chepe
YCIIYT.

4. ®opMHUpOBaHUE KyIbTYPhI MPEANPUATHS KaK BaXXHEHIINI (aKkTop
BHYTPEHHETO MapKEeTUHTa B MHyCTPUU CEpPBHUCA.

5. BuptyanbHas cpena.

6. Mogenb NoKynaTeabCKoro noBeCHUs.

7. XapaKTepUCTUKU MOKYIATEIIs.

8. Ilpotiecc npuHATHA PELICHUS O MOKYIKE U €r0 Pa3HOBUIHOCTH.



9. Tunonorus nokynaress. [[pydrHbBI ¥ TUIIBI TOKYHATENCKUX PUCKOB B
WHIYCTPUU CEPBHUCA.

10. XapakTepHCTHUKH YCIyTH - TTIaBHbIC (DAKTOPHI OSIBICHUS
IIOKYIIaTEJIbCKUX PUCKOB.

Tema 1.3. Ilo3unnoHMpoBaHMe U NMPOJABUKEHUE YCIYT

1. OcymiecTBieHre KOMMYHUKAIIMNA HAa PBIHKE YCIYT.
2. Pexnama yciyr. CBsizu ¢ 0OIIIECTBEHHOCTBIO U MX 3HaYCHHE B chpepe yCmyrT.
3. Jluunas npojaxa B KOMIIJIEKCE MAPKETHHIOBBIX KOMMYHUKAIIUH.
4. Pa3paboTtka pexiamMHON KaMmraHuu. [I[pumMepsl peanu3anuu yaauHbIX
PEKJIaMHBIX KaMIIaHUW B OTpacisx cepbl
YCIIYT.
6. PBIHOK KOPTIIOPATHBHBIX KIMEHTOB U MpojBrkeHue “business-to- busines”.
7. CerMeHTaIus Ha pbIHKE YCIIYT.
8. Ilo3umoHupoBaHUE yCIYT.
9. MeToasl peryupoBaHus CIIpoca U MPEeAJIoKEHUs B chepe yCIyT.
10. MuHOBaInmoHHasi U aCCOPTUMEHTHAs MOJIUTHKA B chepe YCIyT.
Tema 1.4. Oco0eHHOCTH LIEHOBOI MOJIUTHKHU B cepe yciayr

Ilena B KOMILIEKCE MapKETHHTA MPEANPUITHS CHEpPhl YCIIYT.
Cy1IHOCTb 11IeHO00pa30BaHMS.

Buapl u kimaccudukanus meH B cepe ycuyr.

LleHOBBIE CHCTEMBEI.

VYcraHoBIeHHE HHIMBUAYATBHBIX BHYTPU(OUPMEHHBIX 1ICH.

Crparerus neHooOpa3zoBaHusi. MeToabl IEHOOOPa30BaHMUSI.
Oco0eHHOCTH IEHOOOPA30BaHUs B PA3IMYHBIX OTPACISIX c(Pepbl yCIyT.
N3menenue nied. Ckuaku, Han0aBKH, y4eT HEMPEABUICHHBIX PaCcX0JI0B.
[lenoBas quddepeHuanms.

10 [Tyt CHIKEHHS M3EPKEK MPEIOCTABICHHS YCIYTH.

Paznen 2. MapkeTMHIoOBbIH MeHE:KMEHT B chepe

CoNoakrwdE

yeayr Tema 2.1. YnpasJ/ieHue nmpomeccoM npeaocTaBjieHUust
yeJayr

1. CyurHocTh M OCOOCHHOCTH BHYTPEHHETO MapKETHHTA.

2. ®unocodusi BHyTPEHHETO MapKETHHTA.

3. Kaaposas monuTrka - 0CHOBa MapKEeTUHTA TIPEATIPUSTHN.

4. Tlepconas (pUpMBI KaK TIIaBHBIN KOMIIOHEHT KOHIICTIIIMY BHYTPEHHETO
MapKeTHHTA.

5. MapKeTHHroBbIi MOIX0/1 K YIPABJICHUIO IEPCOHATIOM.

6. UeTsIpe cTyneHn BHYTpEeHHEr0 MapkeTuHra. OnpeiesieHue ppIHOYHOTO
crpoca.

7. Opranu3zaius UCCIICJOBaHUNA PHIHKA.

8. Ympamnenue mpon3BOACTBEHHBIMUA MOIIHOCTSIMH (TIEPCOHA,
o0opynoBaHue, TOMEIIEHNUS ).

9. Cnyx0a ynpaBneHus mepcoHasioM. Ee poiib B onpeenieHny cTpaTeruu
OpraHH3aIiH.



10. YmpaBnenue kaueCTBOM pabOThI COTPYTHUKOB.

Tema 2.2. CTpaTerusi MapkeTuHra B cdepe npeaocraBjeHus yCJayr

KoHnenuust coBepuIeHCTBOBAHUS AEATEIbHOCTH IPEAIPUITHS YCIYT.
KoHnenuus coBepmeHCTBOBAaHUS YCIIYT.

Konuenmus naTeHcupukanuy KOMMEpPUECKOH 1eATeIbHOCTH.
Konnenmuys TpaauinOHHOr0 MapKETHUHTIA.

Konnennusa cucremsl mapkeTuHr-mukce. Konnenuus conranbHo-
ATUYECKOTO MAPKETHHTA.

[IprHIMIIBI MAPKETUHTA YCIIYT.

Ienn cuctemMbl MapKETUHTA YCIIYT.

Mex1yHapOoIHbIE MOJEIN MAPKETUHTA YCIIYT.

CymHocTh crienn(UUecKux U yHUBEPCaJIbHBIX CIIOCOO0B MapKETHUHIa

YCIIYT.

agbrwnE

© o~

Tema 2.3. Co3naHue HOBOIO IPOAYKTA

1. Co3panuie IEHHOCTH HA KOHKYPEHTHOM PBIHKE.

2. PazpaboTka u co3/laHue yCIIyT U CUCTEM JIOCTaBKH YCIIYT.

3. Kareropuu HOBOM TIPOTYyKITHH.

4, DYHKIUW U XapaKTePUCTUKH OpeH/a.

5. Ilpouenypa co3znanust OpeHpa.

6. Ynpasnenue OpaHIaMU.

7. ITonsTHE ApXUTEKTYPBI OPIHIIOB, CTPATETHICCKAS POJIb PA3TUIHBIX
OpeHJIOB.

8. Ilpaktuka nmpuMeHEHUS! KOHIEMIIUNA OpEeHINHTA.

9. MapouHas nmoiauTHKa B chepe yCIyr.
10. OnummTe W CpaBHUTE ATambl OCYIICCTBICHHUS IMOKYIKH IOTpeOHUTEIeM
OpraHU3aIUEH.

2.2 PexoMeHAAUMH 1O OUCHUBAHUIO Pe3YyJbTATOB TECTOBBIX 3aJaHUM
00yYaromuxcs

B 3aBepuieHnn u3ydyeHUs KaKIOro pasfena JUCHUIUIMHBI (MOAYJISI) MOXET
MIPOBOJIUTHCSA TECTUPOBAHUE (KOHTPOJIh 3HAHUH TI0 pa3zieny, pyOeKHbIN KOHTPOJIb).

Kpumepuu oyenusanusi. YpoBeHb BBINOJHEHHS TEKYIIMX TECTOBBIX 3aJaHUIN
OIICHHMBAETCS B Oajax. MakcHMaabHOE KOJIUYECTBO 0AJIJIOB IO TSCTOBBIM 3aJaHUSIM
oTIpeIeIIeTCs MPEnoaaBaTelisaM B MPeICTaBIeHo B Tabimme 2.1.

TecToBbIC 3a/laHUsI TIPEJCTABICHBI B BHUJEC OLICHOYHBIX CPEJICTB M B IOJTHOM
o0beMe TpecTaBieHbl B 0aHKE TECTOBBIX 3aJIaHMK B AJICKTPOHHOM BHjae. B donme
OIICHOYHBIX CPEJICTB MPEJCTABICHBI THUIIOBBIE TECTOBBIC 3a/JaHUsl, pa3pabOTaHHbBIC
JUISL U3YYEHUS TUCIUTUINHBI «JIoTHCTHKA pacnpeneneHus .

TECTOBBIE 3AJAHUA JJI51 TEKYIIEI'O KOHTPOJIA

W3 mpuBeACHHBIX HUKE TECTOBBIX BOIIPOCOB BHIOEPUTE OJUH BEPHBIA BapHAHT



OTBETa
Pasnen 1. Teoperuyeckne 0CHOBbI MAPKETHHIA YCJIYT

Tema 1.1. XapakTepucTuka, KJiaccu(puKamus ycayr 1 KOMILUIEKC
MapKeTHHIa YCJIYT

1 Vecnyra - ato:
a) ympaBJeHUE COBITOM;
b) mpoaykT Tpyna, MPOU3BEACHHBIHN IS TPOIAXKH;
C) pe3ysibTar TPYJAOBOMN JAEATENBHOCTH, YTO SBISAETCA MOJIE3HBIM 2P (HEKTOM U
Y/IOBJIETBOPSET JIFOOBIE TIOTPEOHOCTH YETOBEKA;
d) mro0as pesaTenbHOCTD, HANpaBJICHHAS HA TOJIYYCHUE TPUOBLIH.
2 Hcropuyeckoi mpearnochuIKOd BOSHUKHOBEHUS PhIHKA YCIYT IPHHSITO
CUHTATH:
a) KpHU3HC COBITA;
b) pa3BuTHE TOBapHO-ACHEKHBIX OTHOIICHHIA
C) pOCT IPOIYKTHBHOCTH TPYAA;
d) ycuieHHe 3HAUUMOCTH CITYTH.
3 MapkeTHHr B cepe yeIyr HaunHACTCS:
a) ¢ pa3paboTku 1 MPOW3BOJICTBA TOBApa WU YCIIYT;
b) ¢ u3yueHus priHKa HOTpeOUTENEH
C) ¢ uHDOPMAIIMOHHOW PEKIIAMON KOMITAHHH;
d) pa3paboTku cTpaTteruu mpoaBIKEHISI
4 OpHa u3 cnenuUUecKuX yCIyr siKy Tpeba yYuThIBaTh MpH pa3paboTke
MapKETHHTOBBIX 3aXO0I0B:
d) TpOIIeCC MPOU3BOJICTBA MPOIAKU MAKCUMAITLHO OJH3KHIA
b) mpomax yciyru HEBO3MOXKEH O3 IPOJak TOBApy;
C) NpH NPOM3BOACTBE YCIYTH 0053aTENILHO MPUCYTCTBYIOT MOTPEOUTENH;
d) mpu npoaBMKEHUHU YCIIyTH HEOOXOIUMBI JOMOJHUTEIBHBIC CPEICTBA
5 Ilo mapkeTuHTy yclIyr 0COOEHHOTO BEJIMKOTO 3HAYEHUS TPHUOOpeTaeT
a) BHEIIHHI MapKETHHT;
b) BHyTpeHHMIT MApKETHUHT
C) KOHBEPCHUOHHBIH MapKETUHT
d) memapkeTHHT.
6 K OCHOBHBIM XapaKTEPUCTHKAM YCIyT HE OTHOCST :
d) HE YYHUTHIBAIOIINAE YCITYT
b) He cranaapThl ycIyr
C) BIHUSIOT Ha KAY€CTBO YCIYT;
d) HemoaroBEeYHOCTH
7 Tlpu3HakamM¥ OTJIMYUS YCIYTH OT TOBapa:
a) MOJaBJISIOIIas HeMaTepHraabHass OCHOBA
b) HEBO3MOXHOCTH COXpPaHEHUS
C) OTCYTCTBHE Iepexo/ia IpaBa COOCTBEHHOCTH;
d) omHOBpeMEHHOE MPOU3BOACTBO MOTPEOICHUS
8 Kakoe 13 mpuBeICHHBIX YTBEPKACHUMN PO YCIYry BepHOe?
d) YCIyrd HE SKCIIOPTHPYIOT;
b) MapkeTHHT yciIyr 0JJ00€H MapKETHHTY MaTepHaIbHBIX TOBAPOB;
C) B chepe ycnyr kaxawid roj odpaszoBbiBaeTcs 40% HOBBIX pabodMx



MECT
d) B Oyaymiem BiMsHUE YCIIyT HA SKOHOMHUKY BO3pPacTeT
9 Kakas cnoemuduueckas uepra YCIYTH XapaKTepU3YeTCs CTOMMOCTHIO

OIJiaThl, KOTOpas MPEAOCTaBIsIET YCIAYry, U HeoOXoAuma i 3TOTO Ui 3TOTrO
000pynoBaHUs

a) HEOoCsI3aeMOCTh
b) meocs3aemMocTh KauecTBa
C) HecnocoOHOCTh K XPaHCHHUIO
10
11 mpotiecc pa3paboTKu IPOJBUKEHUS U PEaM3alliU YCIyT OPUEHTUPOBAH HA
BBISIBJICHUE ClIEU(DUUECKUX TOTPEOHOCTEN KIMEHTOB 3TO:
d) MapKETHHT YCIIyT
b) mapkeTuHr
C) pa3paboTKa CTPATEerHH M IJIaHa MAPKETUHTA;
d) ycuieHue 3HAUUMOCTH YCIIYTH.
Tema 1.2. Oco0eHHOCTH OTPEOUTEIBCKOM CPeabl B chepe ycayr

1 Jlna mapkeTunra cepbl yCIIyr XapakTepHa MOJEIb:
a) 4P;
b) 5P;
c) 6P;
d) 7P.
2 «IloTpebuTens yCayru, Kak NPaBuiIo, MOJIb3yeTCs OTPAHMYEHHOCTHIO BPEMEHNY.
JI1st 5TOM XapaKTEPUCTUKH YCIIYT CIIPABEIIIMBO JAHHOE YTBEP)KICHHUE:
a) HE OIIYIICHHUE YCIYT;
b) HemocTOSHCTBO KauecTBa yCIyT;
C) OTCYTCTBHE BJIaJICHUS,
d) B3ammopeciicTBUsA
3 OmaHO U3 OCHOBHBIX MPEUMYIIECTB (B cepe ycuyr )
d) Hay4YHOCTH YCIIYT;
b) cHwKeHue pacxoI0B HA MAPKETHHT;
C) HM3KOH CTEICHU PUCKa,
d) Beicokoit ckopocTr 000pOTa KanmuTaia
4 CoumanbHoe 3HaYeHus c(hephl yCIyT pacCMaTpUBAETCS B:
d) YIOBICTBOPEHHE HYXKI;
b) yBemuueHue CBOOOIHOTO BPEMEHH;
C) pa3BHUTHs Majoro OusHeca
d) coxkpamenue IIUTETLHOTO PabOYETO IHS.
5 TIpu3HakaMu KauecTBa YCIIYTH €CTh:
d) MOJaBIAIONIAsS HEMATepHalbHAs OCHOBA,
b) HEBO3MOKHOCTH COXpaHCHUS
C) CYIIHOCTb Mepexo/ia mpaBa COOCTBEHHOCTH
d) omHOBpPEMEHHOCTH MPOU3BOACTBA U MOTPEOJICHUSI.
6 BriOepute NpoayKT C HAMMEHBIIEH MaTepUaIbHON COCTABIIAIONICH:
a) aBTOMOOMJIb;
b) coinb
C) oOpa3oBaHHE;
d) cTpouTenbCTBO M PEMOHT KHIIBSI.



7 8 KOMIIOHEHTOB MHTETPUPOBAHHOTO MAaPKETUHTA yCIYT Mpejiaraet
d) aMepHKaHCKas MOJIEb MAapKeTHHTY «711»;
b) monens I.PaTmena;
c) moxens [1.Eiinme u E.Jlanreapna «oOciy>xuBanue B Ip»;
d) monmens K.JIaBnoka
8 HecoxpaHsIeMOCTb - XapaKTePUCTUKA, KOTOPasi yYUTHIBACTCS TIPH
pa3paboTKe NporpaMMbl MapKETUHTA:
a) B chepe MaTepUaAIbHOTO MTPOU3BOJICTBA,;
b) B chepe ycayr;
C) B IpoIecce MApKETUHTA OTJCIIBHBIX 0CO00;
d) B mporecce BceoOIero MapKeTHHTa
9 Kakue 13 nepecunTaHHbIX HIDKE OpraHu3alys He MPUHAIekKaT K
BHYTPEHHEMY MapKETUHTOBOM CpeJie ayIUTOPCKON (DPUPMBI:
a) OaHK, KOTOPBIN 0OCITy)KUBAET Hpupmy
b) wmanorosas moyuIHs
C) kimeHTa (PUPMBI, KOTOPBIE TAIOT 3aKa3 Ha ayJIUT;
d) BeICHICE yueOHOE 3aBe/ICHUE
10 CoBOKYMHOCTH OpraHU3aNNi, KOTOPBIC 3aKYIAIOT TOBAPHI U YCIIYTH,
KOTOPBIE HCIIOJB3YIOTCS MTPH MIPOU3BOJICTBE TUTIA TOBAPOB M YCIYT HA3BIBACTCSI
PBIHKOM:
d) TOBapOB MPOMBIIICHHOTO HA3HAYCHHUS
b) mpousBoauTENEH;
C) TPOIYKTHBHBIX YCIYT;
d) morpeburenci

Tema 1.3. I[lo3nunoHnpoBaHue M NMPOJABUKEHHE YCIAYT

1 Cranus HaCBIIICHUS PHIHKA YCIYTON XapaKTepH3yeTcs:
a) obocTpeHHeM mpolecca KOHKYPEHIIHU
b) npekparieHueM NPOU3BOACTBA YCIYTH HA YCIYTy- HOBUHKY;
C) HEMOCTOSIHHOE Ka4eCTBO YCIIYT;
d) aKkTHBHBIMH MapKETHHTOBBIMH MEPOIPHUITHIMH.
2 OOcmyKrBaHUE ¥ PEMOHT OCTAIOTCS O€CIIaTHO:
a) MpH IPeanpoaaKHOM CepBUCE
b) mpu mocine nNpogaKHOM CEpBHCE
C) pu rapaHTHHHOM CEPBHCE
d) npu nocie npogaxKHOM CepBHUCE
3 HOHOHHHT@HBHBIG CJIOJKUBIIHECCA MAPKETUHI'A, IPUMCHSATH B MAPKCTUHIC yCJIyr:
a) IJIAaHHPOBaHUE, OPraHU3AIUSA ¥ KOHTPOJIb;
b) pacxo/bl, Ka4eCTBO KOHKYPEHIIHSI
C) mroaM, MaTepHaibHas cpelia, Mporece;
d) KJIMEeHTBI KOHKYPEHTBI, TAPTHEPHI.
4 OtcyTcTBHE MpaBa COOCTBEHHOCTH Ha YCIIYTY PUBOIUT K
a) BO3MOXXHOCTb JAMBEpCH(HUKAIINN
b) HeoOXOAMMOCTH KECTKOTO KOHTPOJISI KauecTBa
C) MaHUMYJISIHU OIIAThI TPYAa
d) pasHooOpasue accopTUMEHTA.



5 [peanpusitusix, 4to paboTaroT B chepe yciayr, MOKHO KIACCUPHUIIMPOBATH
O CJIETYIOUINM MTPH3HAKAM:
a) 1o TUITy COOCTBEHHOCTH U TI0 BUJIY JIESATEILHOCTH
b) mo pa3mepamM ycTaBHOTO KaruTaia
C) KOJIMYECTBY 3aHATHIX PAOOTHHKOB MO BUIY 3 OCYIIECTBIICHUS
oTepanuuy;
d) Mo KoIMYECTBY OCHOBHBIX KOHKYPEHTOB Ha JJAHHOM PBIHKE.

6 VYkaxwure, yTO ABJSCTCS TJIABHOW B KIIACCU(UKAIIUY MTPEIOKESHHOM

JlaBiiokoM:
d) yCIyrd MMEOIIUEe HeMaTepUAIIbHBIA XapaKTep;
b) ydactue yciyr B cepe HeMaTepUaIbHOTO MPOU3BOICTBA U UX
BJIIMSIHUE HA YTO-JIN0O;
C) BJIMSHHUEC YCIYT Ha OOBEKT (HA YTO MIJIM KOTO) U MX OLTYTUMBIN HIIH
HEMAaTEPHUAIbHBIN XapaKTeD;
d) 1o kKoNMYecTBY 3aHATHIX PAOOTHHKOB.

7 Crenududeckue 9epThbl, KOTOPbIE CBOHCTBEHHBI YCIyraM B OTJIUYHE OT
MaTepUATEHBIX TOBAPOB - ATO:

a) HEruOKOCTh, HEOCA3aEMOCTh, HETTIOCTOSTHCTBO KAa4eCTBa,
HEOTACITUMOCTH;

b) Heocs3aeMOCTh, HEITOCTOSIHCTBO KaueCTBa, HEOTACIMMOCTD,
HEBO3MOYKHOCTb COXPaHEHHUS;

C) HEBUIUMOCTbH, HETIOCTOSIHCTBO Ka4eCTBa, HEOTCIUMOCTh U
HEOCs3aeMOCTb;

d) HermOKOCTH, HECOOTBETCTBHE, HEIIOCTOSHCTBO KaueCTBa,
HEBO3MOYXKHOCTh COXPaHEHHSI.

8 CryneHTbl yHHUBEPCHUTETA MOCETUIIN CIICKTAKIIb B T€aTPe U ObUIN
MOPaKEHBI APKUM BBICTYIUICHUEM TaHIIeBaIbHOU Tpymbl. [locie npencraBieHus
TPYIIy OPUTJIACUINA BBICTYIIHTh B YHUBEPCUTETCKOM rOpojike. B ieHb BBICTYIIIICHUS
He ObLIO HU OJIHOTO CBOOOJHOTO MECTa B 3PUTEIILHOM 3aJI¢, OJTHAKO KAYECTBO
BBINIOJIHEHUA pazoyapoBaia 3puteneil. PazoyapoBanue cTy1IeHTOB ObLIO
pe3yabTaTOM HETaTUBHOTO BIHSHUS CHICIIM(DUUCCKON XapaKTEPUCTUKU YCITYT:

a) mopuw;

b) meocs3aemocTs;

C) HEMOCTOSHCTBO

d) ¢uznyecKkoM NPUCYTCTBUH KIIMEHTA NIPU MPEAOCTABICHUH YCIYTH; €)
TECHOM B3aWMOJICUCTBHHU TIOCTABIIHMKA YCIYTU U ero notpeduters; f) Bce
OTBETHI BEPHBI.

9 AMepHKaHCKas MOJICb MapKETHHTa YCIyT «3 M) BKITIOUAET CIICYIOIIHE

DIIEMEHTHI:
a) KIHMEHTHI, KOHKYPEHTHI, [IAPTHEPHI;
b) Tomap, yciyra, mpoayKT;
C) KauyecTBO, KOJUYECTBO, MPOIyKTHBHHUCTS;
d) ¢dupma, KOHTAKTHBII MEPCOHA, TOTPEOUTEIIH.

10 TTocTaHOBKa CEPBUCHOTO MPOIIECCa MIIM TaK HA3bIBACMBIN «TeaTp yCIIyr

HPUMEHSIETCS C IEIBIO:
d) TMOBBIIICHUE JIOSUIbHOCTH KJIIMEHTOB;
b) pasBieueHUS KIMECHTOB;
C) TOBBINICHUE KATETOPUIHOCTH MPEIIPUITHS



d) ymeHbIIeHHE KOJIMYECTBA KAJI00.

Tema 1.4. Oco0eHHOCTH LIEHOBOW MOJIUTUKH B cepe ycayr

1 IleHHOCTb - 3TO:
a) oco0ast MOTpPeOUTEIbCKAast CTOMMOCTbD, KOTOPYIO IIPUHOCHUT TPY/I,
H0JJ00OHO BCSKOTO TOBApa,;
b) crmocoOGHOCTH TOBapa WK YCIYTH YAOBICTBOPUTH OTPEOHOCTh HITH
00€CIeYUTh BBITOly MOKYIATEIIO;
C) COINMATBHBIN U yIpaBICHYCCKHIA TPOIIECC,
d) daxTuueckas eHa IpoOAyKTA.

2 Peknama, cucreMa CTUMYJIMPOBAHUS TOTPEOUTENCH, JIMIHAS TIPOIaXKa

BXOJIUT B COCTaB:
a) TOBapHOU IOJUTHKHU;
b) KOMMYHUKAIIMOHHOW MOJUTHKHY;
C) TMOJHWTHKH IICHOOOpa30BaHMS,;
d) MOJMTUKH CTpAaTErHUeCKOro IUTAHUPOBAHHS.

3 Kowmmiekc meponpusaTuii, HapaBJICHHBIN HAa 3aBOCBAHMSI TOBEpUS K OaHKY
B IIIMPOKOM CMBICJIC CJIOBA, - ATO:

a) OaHKOBCKHI1 MApKETHHT;

b) GaHKOBCKas pekiiama,

C) MMHIK;

d) monwMTHKa MPEoIOJICHHUS OTUYKICHHOCTH.

4 Bce T0, 4TO MpeAHA3HAYCHO IJIs1 UACHTU(DUKAIIIHN YCIYT U
audGepeHInaliy UX OT YCIYT KOHKYPEHTOB Ha3bIBACTCS

a) MapkoW WiIn OpeHIIOM;
b) marenToMm;

C) CHMBOJIOM;

d) wuenoii.

5 TlpuBneuenue K mpomnaratzie yCIyTrH MOMY/ISPHO K JMYHOCTH TO3BOJISICT

pPEHINUTH MPoOIIEMY:

a) HEBO3MOXKHOCTbH COCPEIKCHHMS;
b) HeoTaETUMOCTH MPOU3BOACTBA YCAYTH OT €€ OTPEeOUTEIS;
C) M3MEHYMBOCTH KaueCTBa;
d) meocs3aemocTH.

6 Pa3paboTka pupMEHHOTO CTHIIS TIO3BOJISIET PEUTUTH POOIEMY:
a) HEBO3MOYKHOCTH COXPAHEHUS;
b) HeoTAETMMOCTH IMPOM3BOJACTBA YCIYTH OT €€ MOTPEOUTEIS;
C) M3MEHYHMBOCTH KaueCTBa;
d) Heocs3aeMocCTH.

7 Kakoli U3 nepeurcIeHHbIX HUKE HHCTPYMEHTOB CTUMYJIMPOBAHHUS COBITA
SIBJISIETCS HanOoJIee MPUEeMJIEMbIM JIJIsI TOTO, YTOOBI 00€CTIEYUTh TOBTOPHOE
M0JIb30BaHUE YCIYraMH MAPUKMAaXePCKON MOCTOSTHHBIX KIIMEHTOB?

a) crenraabHbie KyIOHBI CO CKUIKOM;

b) OecrulaTHBIC HOMOTHUTEIbHBIC YCIYTH;

C) pachpocTpaHeHHEe OeCIUIaTHBIX (ITOJaPOYHBIX ) KYITOHOB B KaXK/IbIe
TIBEPH;

d)



€) JEeMOHCTpAIUsl HOBHHOK MapHKMaXepCKOT0 UCKYCCTBA.
8 Jlns Toro, 9ToOBI 0XapaKTepru30BaTh KAaKOE-TO COOOIIEeHNE, KaK PeKIaMHOEC,
B2KHO YOCIUTHCS B CIICAYIOMIEM:
a) HEIMYHBIA XapaKTep MPEACTABICHUS U ITPOJIBHKESHUS HJIeH, TOBAPOB
WM YCIIYT;
b) crmaunBaHue COOOIICHHS 3aMHTEPECOBAHHBIM B IPOJIAXKeE JIUIAM; C)
HEJIMYHOE XapaKTep OOpaIIeHUs B €To IIaTHOCTH;
d) mHammume npsMoro odpaleHus K MOTCHIUAIBHOMY MTOTPEOUTEIIIO.
9 Ha kakoii cTauy KU3HEHHOTO IUKJIA YCIYTH OCYIIECTBIISIOTCS aKTHBHEIC
pPEKIIaMHBIE MEPOTIPUATHS U TIpOTIaraHia;
d) Ha CTaauu pa3pabOTKU YCIYTH;
b) Ha cTaguu BHEIPEHHE YCIYTH;
C) Ha CTaJuU POCTa MOTPEOJICHUS;
d) Ha cTaguu 3penocTH.
10 K npuyuHam, KOTOPHIC 3aCTABIIIOT CEPBUCHBIC KOMIIAHUH BCE Yallle
oOparaThCs K mporaranjae ¥ HHGOpPMaIMOHHBIM aHOHCAM TTPHHAIIC)KAT TaKHUE:
a) CTpeMHUTENbHBIN KoJImdecTBa pa3anaHbix CMU 1 ux crienuainsanys;
b) yBenuyeHHE KOMMYECTBA MOTCHIUATBHBIX TTOTPEOUTEICH;
C) pocT 3(pPEKTUBHOCTH MPSMOU PEKIIAMBI;
d) KoHIEHTpalus IPEANPHUITHS Ha COBITOBOM MOJUTHKE.

Paszpnes 2. «MapKkeTHHIOBbII MEHEIKMEHT B c(epe ycayrn»
Tema 2.1. YnpasjieHue npoueccoM npeaocTaBJIeHust yCayr

1 BsIOOp pEIHOYHOTO CErMEHTAa MOXKET 0a3UPOBATHCS HA PA3HBIX KPUTEPHSIX.
Kakue n3 cnenyrommx yreepxaeanit HE BepHbie:
@) ueM OOJIbIIIe PHIHOYHBIN CErMEHT, TeM OOJIBIIHI HHTEPEC OH
NPECTABISIET JUISI KOMITAHUH;
b) Mexmy cerMeHTaMH J0JKHA OBITh CYIICCTBCHHAS PA3HHUIIA;
C) MOJDKHA CYHIECTBOBATH BO3MOXXHOCTH CBOOOHOTO JOCTYIIA K
CerMEHTaM;
d) komrmaHus HOKHA UMETh BO3MOXKHOCTD MOJICYUTATH MOTCHIIMAIbHBIN
00BeM cObITa U1 CETMEHTA.
2 Kakue sieMeHThI KOMIUIEKCa MApKETHHIOBBIX KOMMYHHUKAIIUH ¢ 0COOCHHO
BaXKHBIC JJIT HEKOMMEPUYECKUX YCITyT?
a) TenepekIama, CTUMYJIMPOBAaHUE COBITA;
b) crumynupoBaHue cObITA IIECHOOOPA30BAHUEM;
C) JW4YHas Npojaxa, ColaNbHas peKiama;
d) mponaranma u nHGOPMAIMOHHBIE AHOHCHI.
3 ToBap wim yciyra onpeaensercs:
a) 3aTpatamu (GUPMBI;
b) cmnpocom Ha ToBap;
C) MO3UIMOHMPOBAHHUEM TOBapa;
d) »MacTHYHOCTHIO CHpoca.
4 Kak Ha3pIBaeTCsl METO] [ICHOOOPa30BaHMS HA PHIHKE YCIIYT, TIPA KOTOPOM
IIeHy ycTaHaBIUBaloT Ha X% BBIIIE 3aTPAT IPOU3BOJICTBA:



a) 1eHooOpa3oBaHHE,
b) meHOBas AMCKPUMHHAIINS;
C) meHooOpa3oBaHME Ha 0a3e COBITA;
d) 1eHooOpa3oBaHUE «PACTPATHI IUTIOC HAI0ABKAY;
3) Yro BKIIIOYAET B ce0s1 PUPMEHHBIN CTUIIb OpraHU3alluu:
a) JIOTOTHIL;
b) ToBapHBIi 3HAK;
C) (upMEHHBIH IBET.
d) TM, nororurl, GUPMEHHBIH LBET U MIPUQT;
6 He oTtHOCSATCSA K METOY B cOOpE MEPBHUYUHBIX JAHHBIX MAPKETUHTOBBIX
HWCCIIeOBaHMNII:

a) BOCHpUSTHE,
b) skcnepumeHT;
C) HaOIIIOICHHUS,;
d) ompocsr.

7 B ocHOBe cerMeHTaIK 0AaHKOBCKHMX YCIIYT JIC)KHUT:
a) xapakrtep OaHKOBCKHX YCIIYT;
b) mian mapkeTnHra OaHKa;
C) cdepa OAHKOBCKOTO 0OCITY)KUBAHHUS KIIMCHTOB

8 [TepBUYHYIO U BTOPUYHYIO HH(POPMAIIHIO UCTIOJIB3YIOT:
a) TpH IPOBEACHUH «IIOJCBBIX HCCIICIOBAHNI,
b) mpu HamMcaHWUM ayAUTOPCKOTO BHIBO/IA,

9 Haubonee npocTeIM c1oco00M cOopa HHPOPMAIMK, KOTOPas JAaeT BO3MOXKHOCTh
HU3Y4YUTHb ITIOBCACHNC, KaK B IIPOIIJIOM, TaAK U B 6y,[1y1ueM, C HAUMCHBIIIUMHU 3aTpaTaMH U
BBICOKHMM YPOBHEM TOYHOCTHU CUUTACTCA:

a) HaOIIONEHUS;

b) skcnepumeHT;

C) IOCTIIKCHHUS,

d) ompocei(aHKeTHpPOBaHNUE),

10 BaxxnbiM acriekToM (hOpMHUpPOBAHKE TOBApa, KOMIAHUS IPUIAET EMY
YHUKaAIbHOCTHU?

a) uaeHTU(UKAIUS TOBaPA;

b) wucnonszoBanue HAOOpa ycIyr I AUBEPCUDUKAIIMNA MEKTY
KOHKYPEHTaMHU;

C) MapKETHHIOBOC Pa3BUTHE;

Tema 2.2. CTpaTerusst MapKeTHHIra B cepe npeaocTaBjeHus yCJIyT

1 B marpuiie BoCTOHCKON-KOHCANTUHTOBOM TPYIIIBI KATETOPHs TOBapa WU
yeayr « TpyaHbIil peOeHOK» onpeaenseTcs Tak:
a) ToBap JOJITO OCTAETCS B TOBApHOM TopTdherne Gpupmsr;
b) TOBap UMeeT BHICOKHMIT TEMIT POCTA MPOJIAKU B HU3KYIO JIOJIO PHIHKA,;
C) TOBap, HAXOJISIIUICS B CTAJUHU 3PEIOCTH;
d) ToBap, HaXOAAIIMICS HA MMUKE MOMYJIIPHOCTH.
2 ®upwma, koTopas paboTaeT B chepe YyCayr, MOKET CAeNaTh MPOHUKHOBEHHUS
B MIEPCIIEKTUBHBIE CHEPHI C TOMOIIBI0 METO/IA:
a) nuddepeHITMPOBaHHOCTH;



b) cnenuanuzanuu;

c)

KOHLIEHTpaLH;

d) koomeparuu.
3 IlpodeccuonanpHO caenaHa MapKETUHIOBas CTpaTerus TapaHTUPYET
¢dupma, KoTopasi paboTaeT Ha PHIHKE YCIIYT:

a)
b)

c)

MPaBUJIbHBIN 0a30BbIi BHIOOD 111l OCHOBHBIX CIIOCOOOB;
JOCTHKEHHE C OTIPECICHHBIMU 3al1aCHBIMHU BapUaHTaMH,
€IMHCTBEHHBIN MyTh JOCTIKEHHS HAUOOIBIINX KOMMEPUECKUX

BBIT'O,

d)

a)
b)
c)
d)

3)
PBIHOK
- 3TO 3TaIlL:
a)
b)
c)
d)

3aBOEBAHUSI MAKCUMAIBHOCTD JIOJIM PHIHKA.
Cy1iecTByeT U paBHOBECUE HA KOHKYPEHTHOM PBIHKE?
CYILIECTBYET;

HE BCET/a;

HE BCEI/la CYIIECTBYET;

YaCTUYHO.

ITepron MeIeHHOTO pocTa cOBITa, B IEPUOJ BEIXOAA YCIYTH Ha

BBIBO/I Ha PHIHOK;
3peNIoCTh

cras;
SIIMMUHAITHS.

6 OTrnnune MEXIy OXKHIaHHEM oTpeduTenei 06 yciryre u X OMbITOM B
MPOLIECC MOITYUYEHHUS YCIYTH BBISIBIISIETCS YEepE3:

a)
b)
c)
d)

OIIBIT;

aHaJIU3 OXKUJIAHUM;

aHaJIN3 PA3HULL,

ayIUT KOHTAKTOB C KIIMEHTAMMU.

7/ BpiOupas cTpareruto «BbIOOPOUYHOE TECTHPOBAHUE / BHIOMPATH CETMEHT,
OaHK HaIpaBJIseT YCUIIUS Ha:

a)
b)
c)
d)

3aIUTY JOXOJHOCTH YacTu OajaHca OaHKa;

U3bSITUE UHBECTULIMM C OJHOM CTOPOHBI PBIHKA U IMIOUCK JIPYIOM;
oOecrieueHne KPErnKUM MO3UIUSAM Ha PHIHKE;

o0cITy>KUBaHUE MTPUBJIEKATEIILHBIX CETMEHTOB.

8 C 1enbto IOCTIKEHHS YCIIeXa B JICTEILHOCTH OTEIIsl MEHEKEPhI pa3paboTau

mporpaMmMy pa3BHUTHA €T0 MPOTpaMMHUPOBAHMA, KOTOPAs BKIKOYaJIa 06yquI/I5[,
TPEHUPOBKH, MPUOOPETEHNE HABBIKOB yIIpaBiIeHUs U JujepcTBa. M Tak MeHeKephl
CONPOBOXK/IAIOT IPOTPaMMY:

a)
b)

c)
d)

a)

pa3paboTKu TOBapa;

MapKEeTHHTa YCIIyT;

BHYTPCHHETO MapKETHHT A,

MapKETHUHTOBOTO Pa3BUTHA.

OcHoBHEBIE cTpaTeru (OKyCHpOBaHU B cepe yCyr:
orpeneneHHble POKYCHPOBKH, peAeTbHbIE (POKYCHPOBKH, OTCYTCTBHE

(OKyCHPOBKH, MOJIHbIE (POKYCUPOBKH;

b)

nuBepcuUKaIIMKU U TIOJTHOTO (POKYCUPOBKH;



C) ¢oxycupoBku Ha yciyrax, pOKyCHpPOBKa Ha PbIHKAX H
auBepcudUKay ToBapa;
d) ueneBbie HOKYyCHPOBKH, TPAaHHYHBIE (OKYCHUPOBKH.

10 Mopens IeHHOCTEN yCIyTy BKII0Yast TAKUAE SJIEMEHTBI:
d) BHYTpPEHHHE BO3MOKHBIC TIPU3HAKH, BHEITHUE MTPU3HAKH;
b) He neHexHas 1eHA, IICHA B CTOMMOCTHOM BBIPA)KCHUH,
C) BpeMsi, BOCIIPHHUMAaeMast KauyeCTBO, BHYTPEHHHE BO3MOYKHOCTH
NPU3HAKH, BHEIIHUE MPU3HAKY, HE JICHE)KHAS IICHA, [ICHA B CTONMOCTHOM
BBIPa)KCHUE;
d) peanpHas U HOMUHATBHAS [IEHA HA YCITYTH.

Tema 2.3. Co3nanne HOBOro NpoOXyKTa
1 TIpomecc pa3duBku nOTpeOHUTENCH HA TPYIIIBI HA OCHOBE UX PACXOKICHUH B
JUIICHUAX, XapaKTePUCTUKAX, TOBEACHUN HA3BIBAIOT:
d) cerMeHTaIuen phIHKa;
b) npoGneHneM phIHKA;
C) HCCIEeIOBaHUEM PBIHKA;
d) BHeapeHHEM Ha PBIHOK.

2 Omnpenenure NopsAA0K OJIOKOB CXEMbl MAPKETUHIOBOTO UCCIIEI0OBAHUS:
1) cOop uHpopmaiuu, 2) BEISBICHUS MPOOIeMbl U (OPMYITMPOBKH IIEHBI, 3) 0TOOD
HMCTOYHUKOB MH(popManuu, 4) o0paboTKa, aHAJIU3 U NIPEACTaBICHUE COOpaHHOI
uH(popManuu:

a) 2-3-1-4;
b) 4-3-2-1;
c) 4-2-3-1;
d) 4-3-1-2.

3 Kakum 00pa3oM MOKHO ONPENEIUTh EMKOCTh KOHKYPEHTHOTO PhIHKA,
AIACTUYHOTO M0 LeHe?

d) TOCTPOUTH (HYHKIIMIO CITPOCA OT CPEIHEPHIHOYHOM 1IEHBI U HAUTH
3HAYEHHE ATON (PYHKIMU O MUHUMAJIbHOU LIEHE;

D) cOXuTH BCe YaCTH KOHKYPEHTOB;

C) TpOBeCTH pacyeT Ko3(P(GUIIMEHTOB 3JACTHYHOCTH CIPOCa 10 IICHE
Ka)XI0T0 KOHKYPEHTa,;

d) wmaiiTu cpeqHee 3HAUCHUE MEKIY BEIMYMHAMU CIIPOCa TIPU
MAaKCUMaJIbHOM 1 MUHUMAJIbBHON CPEHEPBIHOYHOM LIEHE.

4 B ogHoM pailoHe u30OpaHHasi Tpymna >KeHIIMH, KOTOpeIM 3a 50 JneT u
Oonpiie. Bcex JKeHIIMH B 3TOW Tpymne MOMPOCHINM €XEIHEBHO 3aIllMChIBATh,
KOTOpBIE€ MpadyeyHble ¥ XUMUYUCTKUA OHHM MOCETWIM B T€UeHHE ofHoro mecsua. Kak
Ha3bIBAETCS TAKOW TUIT MAPKETUHIOBOT'O UCCIIEIOBAHUS?

d) maHes] b TOPTrOBIIEB B PO3HUILY;

b) ayaut po3HHUYHOI TOProBIIH;

C) HCCIeOBaHUE PACTIPEICICHHS YacTOT;
d) manens moTpedurenei.

5 bBank mpemiaraeT yciayru TOJIbKO A O0NbInX Koproparuid. OH mpuHUMAET
pelleHne HAYaTh MPEJIaraTh yCIyTH TAKXKe CPEIHUM U MCTUM (hupMaM B (PU3HIECKIM



numaM. Kak MOXHO Ha3BaTh ATy CTPATETHIO?
d) - MPOHUKHOBEHHE HA PHIHOK;
b) - pa3BuTHE pBIHKA,;
C) - AuBepcH(HUIIMPOBAHHOCTH;
d) - pasBuTHE mpoayKTa.
6 Pacxo/ibl Ha XpaHEHHUE YCIIYT BKIOYAI0T CTOUMOCTb:
a) oOopymoBaHHE B ydeOa IepCoHaa;
b) ymnpaBieHus U MaTepHAIIOB,;
C) copaepkKaHUs MOCTABIIUKA (IPOU3BOAMUTEINS) YCIYT U yIeObI
TICpCOHAA;
d) coneprkanus mocTaBIIKMKa (IPOU3BOIUTENS) YCIYT B HEOOXOAMMOTO
1L 3TOTO 000PYIOBaHHMSL.
7 TlpumeHeHHEe MapKETHHTa B3aMMOOTHOIICHUN YBEINIMBALT JIOSUTBHOCTH
KJIMEHTOB OJ1arojjaps MOJIy4YeHUI0 UMH TaKUX MIPEUMYIIECTB:
a) mostyueHue "3BaHuUA" MOCTOSIHHOTO KJIMEHTA;
b) moBBIIICHUS TOTPEOUTETHCKOI IECHHOCTH YCIIYTH;
C) CHIKCHHS YPOBHS PHCKA U KOJIUYECTBA CTPECCOBBIX CUTYAIUI BO
BpeMsI TTOKYITKH yCIYTH;
d) ¢dopmupoBaHHs MakeTa CONPOBOJUTEIHHBIX YCIYT.
8 OpraHu3anuy NbITAITCS N30aBUTHCS OT HEMOCTOSIHCTBA KA4eCTBA TAKUM
Crocooom:
a) OoJbIIe CTUMYJIMPOBATH PAOOTHUKOB IS MTOJTyUSHHUSI TYUIINX
pe3yJIbTaTOB padOTHI;
b) cokpamaTh 3apabOTHYIO MJIATY 3a HEIOCTATOYHBIH YPOBEHB
BBITIOJTHEHHUS PabOTHI;
C) yYMEHBIIATh KOJINYECTBO KOHTAKTOB C KIIMCHTOM B IPOIECCE
IPEAOCTABIICHUS YCIIYT;
d) craHmapTU3MPOBATH YCIYTH M YUUTH MEPCOHAI.
9 CranpapTsl 00CITy>)KMBaHUSI MOTYT OBITh:
a) BHYTPCHHHMHM, MECTHBIMHU, BHCIITHUMU;
b) BHYTpUbHUPMEHHBIMH, MeXK(DUPMEHHBIMH, OTPACICBBIMH;
C) MEXIYHAPOIHBIMU, MEXK(PUPMEHHBIMH, OTPACIICBBIMHU;
d) mapkeTHHTOBBIMHU, PUHAHCOBBIMH, YKOHOMHYECKUMHU.
10 DUTHECC YCIYTH XapaKTEPU3YIOTCS:
d) BBICOKOH CTENEHBIO KOHTAKTa C KIIMCHTOM, BEICOKOH CTEIICHBIO
y4acTus KIIUCHTA,
b) BBICOKOH CTEMEHBIO KOHTAKTA C KIIMCHTOM, HU3KOM CTETICHBIO Y4aCTHS
KITUCHTA,
C) HU3KOH CTENEHBbIO KOHTAKTA C KIIMEHTOM, BHICOKOW CTETICHBIO y4acTHUs
KITUCHTA,
d) HH3KOM CTENEHBIO KOHTAKTA C KIIMEHTOM, HU3KOW CTEHICHBIO YIaCTHsI
KJIMCHTA.

2.4. PexoMeHIAIlUM N0 OLlEHUBAHMIO 3cce (pedepaToB, 10KIAI0B,
COO0IIEeHMH).



MakcumMajabHoe
KOJIMYEeCTBO 02J1JI0B - /

Kpurtepuu

OTJIU4HO

7 6amnoB -BeicTaBnsercs o0yJaromeMycs, €Clid OH
BBIPa3HJI CBOE MHEHHUE 0 C(HOPMYIUPOBAHHON
npobiieMe, apryMEeHTHUPOBAJ €r0, TOUHO OIMPE/ICIHB
npobiieMy cofepxkaHue u coctapisitonue. [IpuBeaeHst
JTAHHBIE OTEYECTBEHHOM U 3apy0eKHOU JTUTEPATYPHIL,
CTaTUCTUYECKUE CBEICHUS, HHPOPMAIUS HOPMATHBHO
[IPABOBOI'0 XapaKTepa.

6 6aioB - O0yyaromuiics 3HaeT U BJIaJI€E€T HABBIKOM
CaMOCTOSITENIbHOM UCCIIE10BATENBCKON Pa0OTHI o
TEME UCCIIC0OBAHNS; METO/IaMU U IPUEMaMU aHAIIN3a
TEOPETUUECKUX W/WIIN MPAKTUUYECKUX aCIEKTOB
n3ydaeMoiio0nacTu. PakTHUECKMXOMNUOOK, CBSI3aHHBIX
C MOHUMaHHEM TPOOJIEMBbI, HET; rpaduyecku padbora
odopmIIeHa TPABUIILHO.

Xopouo

5 OamnoB - BeicTaBnserca oOydaromemycs, €ciu
paboTta XapaKkTepu3yeTcs CMBICJIOBOM

HETBHOCTBIO, CBSI3HOCTBIO u
MOCIIEOBATEILHOCTRIO  M3JI0KEHUS; JIOMYIIEHO HE
oosee 1 ommOKku Tipu OOBICHEHUU CMBICIA WU
colepKaHusi  MPOOJIEMBI. JnsaprymeHTanum
PUBOJATCS JIaHHBIE OTEUECTBEHHBIX U 3apyOE’KHBIX
aBTOpOoB. [IpoeMOHCTPUPOBAHBI HUCCIIENOBATEIBLCKUE
YMEHUS U HABBIKU.
4 Oamra - @OaKTHYECKHUX OIIMOOK, CBSI3aHHBIX C
MOHMMaHHUEM MpoOJeMbl, HEeT. JlomylieHsl OTAeIbHbIE
OlKOKH B 0hOPMIIEHHH PaOOTHI.

Y 10BIETBOPUTEIBLHO

3 6ama - BeicTaBisieTcst oOydaroniemycsi, €ciid B
pabote CTYJIEHT POBOJUT JI0CTATOYHO
CaMOCTOSITENIbHBIN aHAIM3 OCHOBHBIX 3TAIOB u

CMBICIIOBBIX COCTaBIIIIOIIMX TMPOOJIEMBI; TTOHUMAET
0a30Bble OCHOBBI M TEOPETUUYECKOE OOOCHOBAaHHUE
BBHIOPAHHOMW TEMBI.

2 Oamna [lpuBreyeHb OCHOBHBIE WCTOYHUKUA TIO
paccmaTpuBaeMoii Teme. JlomymieHo He Oornee 2
OMMOOK B COJAEpPXKAHUU MPOOJIeMbI, OGOPMIICHUN
paboTHI.

HeynosnersopurenbHO

1 OGamn- BricTaBmsercs oOydaromemycsi, eciu pabora
NpeaCTaBisieT €000 MepecKa3aHHbIl WM TOJHOCTHIO
3aMMCTBOBAHHBIA MCXOMHBIA TEKCT 0€3 KaKuX OBl TO HU

ObLIO0 KOMMEHTApUEB, aHaIM3a. He packpsbITa
CTPYKTYpa U TEOPETUYECKAST COCTABIIAIONIAS TEMBI.

Jlony1ieHo Tpu min 60jee Tpex OMUOO0K B COACPKAHUH

pacKkpbIBaeMoil mpo0semMbl, B 0pOpMIIEHUU pabOTHI.




TEMBI DCCE (PE®EPATOB, JOKJIAIOB, COOBILEHUIN)
JUUISI MIPOBEPKY YPOBHSI CPOPMUPOBAHHOCTH
KOMITETEHLIUHA

PA3JIEJI 1. TeopeTu4eckne 0CHOBbI MAPKETHHIA yCJIYT
Tema 1.2. Oco0eHHOCTH MOTPEOUTEIHCKOM Cpebl B chepe ycayr
1. PBIHOK ycnyT U €ro 0COOEHHOCTHU
2. XapaKTepucTHKa M KIacCU(pUKAIMS YCIYT.
3. JXKu3HEHHBIH LUKII yCIYTH.

Tema 1.3. Ilo3unnoHMpoOBaHKMe U NPOJABUKEHUE YCIIYT
1. Co3nmanue IEHHOCTH JIIS TOTpeOuTens B chepe yeayr
2. TlpomBmwxeHue ycayr

3. ®opmupoBaHUE IIEHBI HA YCIYTY

Paznen 2. MapkeTMHIOBbIH MEHEI:KMEHT B c(hepe ycayr
Tema 2.1. YnipaBJieHHe NMPOLECCOM NMPeI0CTABJIEHUS YCJIYT
1. VYmpasienue nepcoHaioM B chepe yciIyr
2. KOHKYypeHTOCIOCOOHOCTh B CEPBUCHOM cdepe
3. PaspaboTka yciyr u CUCTEM JOCTaBKHU yCIIyT

Tema 2.2. CTparerusi MapkeTHHra B cepe npeIocTaBjaeHUus yCJayr

1. CymHocTh cienupuyYecKux U YHUBEPCATBbHBIX CIIOCOO0B MapKETHUHTa
YCHYT.

2. IToBeneHust opranu3anuii B chepe yCiyr.

3. Ilporecc BbIOOpa ONTUMATBEHOTO KOJIMYECTBA MOTEHITUATBHBIX
MIOKYTIATEJEH.

Tema 2.3. Co3nanue HOBOTro NMPOAYKTA
1. [enu 3aKkymnok Jj1st HY K] OpraHu3alliy, TPEeI0CTaBISIONICH CEPBUCHBIC
YCIIYTH.



2. 3aKynOYHbIE KPUTEPUN OPTaHU3ALMH CEPBUCHOIO 0OCITYKUBaHUS.
3. [IpuBrnedeHre NOCTaBIIMKOB K COTPY/ITHHYECTBY.

2.5 PexoMeHIauUMH 1O OIEHHUBAHUIO Pe3YJbTATOB CUTYAIIHOHHBIX

3aJaHuH

MaxkcuMalibHOE KOJIMYECTBO
O0ayuoB - 3

[IpaBunbHOCTH (OMIMOOYHOCTH) pELICHUS

OTiIn4yHO

3 6amna-IlonHbie BepHble OTBETHI. B ornunom
paccy)XJIeHUM  IpU OTBETaX HET OUIMOOK, 3a/1aHue
MOJHOCTBIO BBINOJIHEHO. [TomyueHs! npaBuIbHbIE
OTBETBHI, SICHO IIPONHUCAHHBIE BO BCEX CTPOKAX 3aJJaHUMN U
TaOJTUIL]

Xopomro

2 6anmna- BepHble OTBETHI, HO UMEIOTCS HEOOJIbIINE
HETOYHOCTH,BLIEJIOMHEBIUSIOIIIEHA
[MOCJICIOBATEILHOCTh COOBITHH, TAKHE KaK HEOOIbIIHNE
[IPOMYCKH, HE CBA3AHHBIE C OCHOBHBIM COJIEpKaHUEM
W3JI0KeHUs. 3a1aHre opopMIIEHO HE BITOJTHE aKKypaTHO,
HO 3TO HE MEIIaeT MOHUMAaHHUIO BOIIPOCca

Y NOBIETBOPUTEIBHO

1 6amn-OTBeTHI B 11€710M BepHBIE. B padoTte
MPUCYTCTBYIOT  HECYIIECTBEHHAs XPOHOJOTHYECKAs
VT UCTOpUYECKasi OIIMOKH, MEXaHUYeCKasl OlnoKa
VTN ONHMCKA, HECKOJBKO UCKA3HMBIITUE JIOTHIECKYIO
[10CJIEIOBATEILHOCTh OTBETA

Jlomy1ieHbl 60J1ee TpeX OMIMOOK B JIOTHYECKOM
paccyXJIeHUH, OCIIET0BATEIbHOCTH COOBITUH U
ycTaHoBiieHUH JaT. [Ipy 00bsICHEHNHN HCTOPUYECKUX
COOBITHI U SIBICHUI yKa3aHbI HE BCE CYIIECTBEHHbBIE
(hakTbI

HeynosneTBopurensHo

OTBETHI HEBEPHBIE WIIH OTCYTCTBYIOT

THUITIOBBIE CUTYAIIMOHHBIE 3ATAHUSA

JJI ITPOBEPKHU YPOBHSA COPOPMUPOBAHHOCTU KOMIIETEHIIUN

PA3JIEJI 1. TeopeTnyeckne 0OCHOBbI MAPKETHHIA YCJIYT

Tema 1.1. Xapakrepucruka, kKiaccupukanusi yCJIyr M KOMILIEKC

MAapKeTHHIa YCJIyT

Curyamus 1. OnpenenuTe OCHOBHBIE XapaKTEPUCTUKUA YCIYI M CPaBHUTh
XapaKTEpUCTUKN TOBAPOB U YCIIYT.

Curyauus 2. IlpuBenuTe KOHKpPETHBIE IMPUMEPHI, KOTZla CEPBHCHBIE KOMIIAHUH

HEYJa4YHO PEIIAlOT BOMPOC HEOLIYTUMOCTH, HE COXpPaHEHHUs, HETIOCTOSIHCTBA KayecTBa (Ha

pUMepe peKIaMbl, 000PYAOBaHUS, HHTEPHEPOB, HHPOPMAIUH U AP.).



Tema 1.2. OcobGeHHOCTH NOTPEONTENBCKOM cpelbl B cdepe ycayr

Curyanus 1. IlpuBenure mpumMepsl NpPEANpUATHNA, KOTOpbIE padOTAOT Ha
PBIHKE YCIIYT, PbIHKA TOBapOB U Ha MIPEJIEIbHBIX PhIHKaX U OOOCHYITE OTBETHI.

Cutyanus 2. B cootBercTBuu ¢ kiaccudukaropom JIK 016-97 ocymectBure
KJaccu(uKanuoo yciayr (CeKuus, pasliei, KOH): a)yClIyT'M CaHaTOPHO-KypOPTHOIO
oOcnmy>kuBaHUs; O)yCcInyrd TOpPOACKUMX MAapUIPYTHBIX TaKCHU; B)YCIYTM YacCTHBIX
BBICIIIUX Y4YEOHBIX 3aBEACHUN IO TIOBBINICHWIO KBAIU(DHUKAIIMW, T)yCIyTH
PECTOpPaHOB; M)IKCKYPCHOHHBIE YCIYTH; €)ychayru Kiyba ¢dutHecca;, &€)yciyru
XUMUUCTKH; JK)yCIyTH KCEPOKOMUPOBAHUS; 3)POTO-YCIYTH; H)YCIYTH JETCKOM
Y4aCTHOMN MY3bIKQIbHON LIKOJIBL; n)yciyru 4aCTHOMN TUMHAa3UU;
K)CTOMATOJIOTUYECKUI KAaOMHET; J1)KOCMETUYECKUN CaJIOH; M)aBTOCAJIOH; H)Mara3ux
"MOCT", o)marazun "Cemépouka", m)marasut "l'anaktuka", p)aerckasi CllopTUBHAs
CEKIIMsI U3 HACTOJLHOTO TEHHUCA; C)OOYIIUHT; T)UTPATbHBINA KITyO.

Tema 1.3. I[lo3nunoHNpoBaHue U MPOJABUKEHHE YCIYT

Curyanus 1. bonbinas koMmanusi cOOMpaeTcsi OTKPBITh PECTOPaH OBICTPOTO
nutanusi B ropoae Jlonenk. Kakue ¢akTopbl Makpocpeasl OHa JOJKHA Y4eCTb?
[Ipoananmu3upyiiTe pPBIHOK HA TPEIMET BBISABICHUS OCHOBHBIX KOHKYPECHTOB
koMrtanud. [Ipu aHamM3e KOHKYPEHTHOH Cpelbl HeOOXOAMMO PACKPBITh OCHOBHBIC
BOTIPOCHI:

- KTO OCHOBHBIC KOHKYPCHTHI;

- CTpaTerus KOHKYPEHTOB;

- OPI.CTPYKTYypa U MEHEIKMEHT;

- (puHAHCOBOE COCTOSIHUE;

- MAapKETHHTOBas U peKJaMHas CTpaTerus KOHKYPEHTOB;

- METOJIbI, KOTOPBIE MCTOJIb3YIOTCS B KOHKYPEHTHOM 00phOeE;

- KOMIUIEKC YCIYT, KOTOPBIE MPEIOCTABISIOTCS.

Curyanusa 2. IlpuBeauTe KOHKpPETHBIE NPHUMEPHI TYPUCTUYECKHUX YCIYT,
OTpeNenTe MPOOJIEMbl, KOTOPhIE BO3HUKAIOT B pE3yJbTaTe HE COXPaHEHUS.
[IpeyoxkuTe, 3a CYET KAKUX MEPOIPHUATHN, BO3MOXKHO PEIIUTH 3TH MPOOJIEMBI B
KaXJIOM KOHKPETHOM ClIyJae.

Tema 1.4. Oco0eHHOCTH LIEHOBOI MOJIUTHKHU B cepe yciayr

Cutyamuss 1. Ha wmecTe ympaBismonero TPaHCIOPTHOM KOMIIAHUM, YTO
MPOU3BOJIUT MAaCCOBBIE IEPEBO3KH, KAaKUM OOpa30oM BOCIOJIb30BAIUCh OBl BBI
CEerMEHTAIlell Ha OCHOBE BBITOJl JUISl HPUBJICYEHUS BHUMAHUS MOTEHIIMAIbHBIX
MacCaXupoB?

Cutyanus 2. Bel - Bunie-tipe3uaeHT ¢upmbl "Yourt ducheit IIponakmnc” Ilo
mapketuHry. C ydeToM HW3MEHEHUH, NPOUCXO[IIMX B JeMorpaduueckon,
HAKOHOMHUYECKOH, HAYyYHO-TEXHMUUYECKOW M KYJIbTYPHOW Cpelax, Kakue IJIaHbl BBl



npesmnosiaraere paspadboTarb, YTOObl OOECHEUUTh yCIeX ACSITENbHOCTH (PUPMBI Ha
Oynyiee necsaTuiaeTue?

Paznen 2. MapkeTMHIOBbIid MEHEIKMEHT B c(hepe yCayr
Tema 2.1. YnipaBJieHHe NMPOIECCOM NMPeI0CTABJEHUS YCJIYT

Curyanus 1. Pazpaborars "Mapketunr - Mukc" st JJlonAYul'C. Onpegenutsb
KPUTEPUU OLICHKU KayecTBa 00pa30BATEIbHOM YCIYTH.

Curyanusa 2. CpenaiiTe CpaBHUTENbHBIA AaHAIW3 CETMEHTUPOBAHUS Ha
npuMmepe ceTeil po3HuyHoM ToproBiu  «BYMpy, «Cemépoukay, «O06xopay,
«ABocbkay, «IlepBblii PecryOnukaHCKuiD), onpeaennuTe pa3inyus, NTPeuMyIIecTBa
WIA HEJAOCTaTKH, a TaKXKe, B UEM 3aKJIIOYAIOTCSl YHUKAJIbHbIE OCOOEHHOCTU KaXa0H
CETH U BBICKQXXUTE CBOE MHEHHE OTHOCUTENIBHO 3(pPEKTUBHOCTH CErMEHTHPOBAHUS.

Tema 2.2. CTpaTeruss MapkeTHHra B cgepe npeaocTaBjieHUs yCayr

Curyamms 1. AnMuHUCTpaTOpy W Bpady CTOMATOJOTHMYECKOM KIIMHHUKHU
pelInTh KOH(DJIUKTHYIO CUTYyalHsl TaK, YTOObI KJIMEHT OTMEHWJI BU3UT B JIPYroro
CIIELIMAJIACTA U OCTAJICS TIOBOJIEH.

Curyanus 2. O0CcyauTh IPUYKHBI, TOYEMY BBl B MOCJEIHEE BPEMS MEPECTAIH
[IOJIB30BATBCA  WIM IUIAHUPYETE HE HCIIOIb30BaTh YCIyraMHd KOHKPETHOU
"CepBUCHOI" KOMIIAHUH.

Tema 2.3. Co3nanue HOBOTro NMPOAYKTA

Cutryanuss 1. Omnpenenure, Kakue KpUTEpUU JUIsi Bac MOTYT OBITh
pelaIMMU MPU BHIOOPE pecTopaHa Jijisl Y>KUHA ¢ APY3biIMU (YU4eOHOTO 3aBeiCHUs
JUISL TIOCJIEIUINIOMHOTO 00pa30BaHus, KOMITAHUU JIJISI CTPaXOBaHUs aBTO, OaHKa IS
NOTPEOUTENILCKOTO  KPEAUTOBAHUS,  TYPUCTUYECKOTO  areHTCTBa,  Ipodee).
OO0ocHylTe, KOTOpbIE CpeAr HUX MMEIOT MEPBOCTEIIEHHOE 3HAYCHUE, OMpPENesuTe
yACJIBHBIN BEC KXKI0T0 KPUTEPHSI.

Curyamusa 2. [Ins cepBHCHOW oOTpaciu, BaM Oojiee 3HAKOMa, IO JBYM
XapaKTepUCTUKaM (BaXKHBIE XapaKTEPUCTUKHU BbIOEPUTE C TOUKH 3PEHUSI KIIMEHTOB, a
HE MEHEPKEPOB) ONPEICIIUTE MO3UIIUNA HECKOIBKUX KOHKYPEHTOB C TTIOMOIIBIO



KapThI-CXEMbI TIO3UIIMOHUPOBAHUS U O0OCHYITE, YTO 00ecreynBaeT KOHKYPEHTHYIO

mud depeHnuanmro.

2.6. PexoMeHIauMu 10 OLEHUBAHUIO Pe3YJIbTATOB KOHTPOJISI 3HAHMIA 10

paszaeny

MakcuMajabHOe
KoJn4ecTBO 0a1oB -10

Kpurepuu

OTJINYHO

10 -9 6amnoB - BeicTaBisieTcst oOyJaromemycs, ecliu
OTBET MOKa3bIBAET TTyOOKOE U CUCTEMATUYECKOE
3HAHKME BCETO MPOrPaMMHOTO MaTepuasa U CTPYKTYpbl
KOHKPETHOI'O BOIIPOCA, a TAKKE OCHOBHOTO

coJiep KaHusl M HOBAIIM JIEKIIMOHHOTO Kypca 10
CpaBHEHMIO ¢ y4eOHOM uTeparypoil. 8-7 O6aoB -
OOyuaromuiics JI€MOHCTPUPYET  OTYETIMBOE U
cBOOO/IHOE BJIaJICHUE KOHIICTITYaIbHO-TIOHATHIHHBIM
amnmapaToM, HAyYHBIM S3BIKOM W TEPMUHOJIOTHEH
COOTBETCTBYIOIIECH HAy4YHOU 001acTH. 3HAHUE
OCHOBHOM JUTEpaTypel U 3HAKOMCTBO C
TOTIOTHUTEIBHO ~ PEKOMEH]IOBAHHOM JINTEpaTypoil.
Jlormuecku KOppeKTHOE U YOeIUTENbHOE U3I0KEHUE
OTBETa

Xopouo

6 -5 OamioB - BeicTaBnsieTcs 00y4aromemMycsi, €Clid ero
OTBET JEMOHCTPUPYET 3HaHUE Y3JIOBBIX PoOiIeM
POrpaMMbl U OCHOBHOT'O COJIEPKaHUS JIEKIIMOHHOTO
Kypca; YMEHHE M0JIb30BaThCSI KOHIIENTYaIbHO
MOHATUHHBIM aNapaToM B MPOLIECCE aHaIu3a
OCHOBHBIX TIPOOJIEM B paMKax JaHHON TEMbI; 3HAHUE
BaKHEUIIUX padOT U3 CMHUCKA PEKOMEHIOBAHHOM
UTEPATyphl. B 1I€10M JIOrMYecKr KOPPEKTHOE, HO HE
BCETrJa TOYHOE U apIYMEHTHUPOBAHHOE U3JI0KEHUE
OTBETa

Y 10BIETBOPUTEIBHO

4-3 Oasta - BeictaBnsieTcst o0yyaroniemycs, €Clid ero
OTBET JEMOHCTPUPYET ¢dbparmeHTapHsbIe,
[MOBEPXHOCTHBIE  3HAHUS BAXHEUIIUX paszuesos
MPOTPaMMBbI U COAEPKaHUS JIEKIIMOHHOTO KypcCa;
3aTpyAHEHUS c MCIIOJIb30BaHUEM Hay4HO-
MOHATUMHOIO  anmapara 151 TEPMUHOJIOTHH
NTMCLIUTINHBL HEMOJHOE  3HAKOMCTBO C
PEKOMEHI0BAaHHOU JIATEPATYpPOU; YaCTUYHBIE
3aTPYAHEHHUS C BBIIOJIHEHUEM MPENYCMOTPEHHBIX
MMPOrpaMMON 33IaHUN; CTPEMIICHUE JIOTUYECKHU
ONPENIEIICHHO U NTOCIEA0BATEIbHO U3JI0KUTh OTBET

HeynosnerBopurensHo

2-1 6amn - BeicTaBiseTcs 00ydaronieMycsi, €Ciiu ero
OTBET ICMOHCTPUPYET HE3HAHWE,  JTHOO OTPHIBOYHOE




MpeCTaBICHUE O TAHHOM MPo0IeMe B pamMkax yu4eOHO-
[IPOTPaMMHOT0 MaTepuana; HEYMEHHE
VCIIOJIb30BaTh MTOHATUWHBIA anmnapar; OTCYTCTBUE
JIOTMYECKOM CBSI3U B OTBETE

3ajaHus K KOHTPOJIIO 3HAHUI
no pasaeny 1 «TeopeTuyeckue 0OCHOBbI MAPKETHHIA YCJIYI»

BAPUAHT Ne 1

3ananue 1. bonblias xommaHus cOOMpaeTcs OTKPBITH PEecTOpaH OBICTPOro
nutanusi B ropojae Jonenk. Kakue ¢akropsl Makpocpenbl OHa JOJKHA Y4ecTh?
[Ipoananu3upyiiTe pbHIHOK Ha MPEOMET BBISBICHUS OCHOBHBIX KOHKYpPEHTOB
koMranuu. [lpu aHanmm3e KOHKYpPEHTHOUM cpeabl HEOOXOIUMO PACKPHITh OCHOBHBIE
BOITPOCHI:

- KTO OCHOBHBIE KOHKYPEHTHI;

- CTpaTerusi KOHKYpPEHTOB;

- OpI.CTPYKTYpa U MEHEIKMEHT;

- (puHAHCOBOE COCTOSIHUE;

- MAapKETHHIOBas U PEKJIaMHas CTpaTerus KOHKYpEHTOB;

- METO/Ibl, KOTOPBIE UCIOJIB3YIOTCSI B KOHKYPEHTHOM O0phOE;

- KOMIUIEKC YCIYT, KOTOPBIE NPEAOCTABIISIFOTCSI.

3apanue 2. IlpuBenure KOHKPETHBIE MPUMEPHI TYPUCTUYECKUX YCIYT,
onpeaenuTe MpoOJeMbl, KOTOpble BO3HUKAIOT B pE3yJbTaTeé HE COXPAHEHUS.
[Ipenyioxute, 32 CUET KAKUX MEPOIPHUATUNA, BO3MOXKHO PEIIUTh 3TU MPOOJIEMBbI B
KQKJIOM KOHKPETHOM CITy4ae.

3ananue 3. Pazpaborars "Mapkerunr - Mmukc" mis JlonAYul'C. Onpenenutsb
KpUTEpUil' OLICHKU KaueCcTBa 00pa30BaTEIbHOM YCIYTH.

BAPUAHT Ne 2.

3amaua 1. Ha wMecre ympaBisioniero TPaHCHOPTHOM KOMIIAHUU, YTO
IPOU3BOAUT MACCOBbIE IEPEBO3KH, KakuM 0Opa3oM BOCIOJB30BAINCH OBl BbI
CEerMEHTAallMell Ha OCHOBE BBITOJ JUIS MPUBJICYCHUS BHUMAHUS MOTECHIIMATbHBIX
MacCaXXUpoB?

3amaya 2. Bel - Bune-npe3uneHt ¢upmel "Yont Hucueit Ilpomaxmnc" Ilo
mapketuHry. C yd4eToM HW3MEHEHUHM, NPOUCXOMSIIUX B JeMOorpaduueckoi,
JKOHOMUYECKOM, HAyYHO-TEXHUYECKOM M KYyJIbTYPHOM Cpenax, Kakue IUIaHbl BbI
npenrnoiaraere paspadorarb, 4TOObl 00ECHEeUUTh YCIeX AESTENbHOCTH (PUPMBI Ha
Oynyiiee aecstuierve?

3agaua 3. CnenaiiTe CpaBHUTENIbHBIA aHATU3 CETMEHTUPOBAHMS HA MPUMEpE
cereii posHuYHOM ToproBiaum «bYMy, «Cemépoukay, «O0xopa», «ABOCBKay,
«IlepBeiii  PecnyOnmkaHckuit», ONpeAenuTe pa3iudusi, NPEUMYIECTBa WU
HEJIOCTATKH, & TAKXKE, B YeM 3aKITIOYAIOTCS YHUKAJIbHBIE OCOOCHHOCTH KaXIOW CETH
Y BBICKQKHUTE CBO€ MHEHHE OTHOCUTEIHHO (P PEKTUBHOCTU

CEerMEHTHUpOBaHMs. 3aanue 4. YKa3aTh NpaBUIIbHBINA OTBET HA TECTHI:

1. He oTHOcATCS K MeToqy B cOOpe NMEPBUYHBIX JAHHBIX MAPKETHHIOBBIX
HWCCIIEOBAaHNMI:

1) BocmpusTHe;

2) SKCIIEPUMEHT;



3) HaOm0aeHUS;

4) omnpochl;

2. B ocHOBe cermeHTaInuyu OAaHKOBCKUX YCIIYT JICHKUT:

1) xapaktep OaHKOBCKHX YCIYT;

2) TUTaH MapKeTUHTa OAaHKa;

3) cdepa 6GaHKOBCKOTO 00CITY)KUBAHUS KIIMECHTOB;

3. IlepBuuHYyIO M BTOPUUHYIO HHPOPMAITUIO UCIIOIB3YIOT:

1) Tpu NPOBEICHUM IIOJIEBBIX UCCIICAOBAHUI;

2) TIpH HAIMCAHUU ayJUTOPCKOTO BBIBOJIA;

4. Ha mpoiiecc IpeaoCTaBICHUS YCIYT BIUSIOT TEXHOJIOTHU:

1) KOMMYyHUKAIIUH;

2) IlpousBoautensb;

5. K BHyTpeHHUM HCTOYHUKAM (GOPMHUPOBAHHS OTHOCHT:

1) [IOJKHUKWY,

2) OTYeTHI,

3) CTaTUCTHKY;

6. Hambonmee mpocTeiM crmocoOom cOopa wuH(pOpMaInuu, KOTOpas daeT
BO3MOYKHOCTh HM3yYWTh TOBEACHHE, KaK B TMPOIUIOM, TaK W B Oymaymem, C
HAaUMEHBIIIMMH 3aTPaTaMH U BEICOKMM YPOBHEM TOYHOCTH CUHTACTCS:

1) HaOm0aCHUS;

2) DKCIEPUMEHT;

3) IOCTHIKEHHUS;

4) omnpochl(aHKETUPOBAHUE);

/. BaxHbIM acnektoM (OpMHUPOBAHHE TOBapa, KOMIIAHUS MPUIACT €My
YHUKQJIBHOCTH?

1) unentuduxaius ToBapa;

2) WCIOJb30BaHKME HAOOpa YCIyT, ISl TUBEPCU(PUKAIIIN MKy
KOHKYPECHTaMHU;

3) MapKETUHTOBOE Pa3BUTHE;

8. Kak 3aBucHT 00BeM MPOJIaXK OT YPOBHS II€H MPH BHICOKOW 3JIACTUIHOCTH
MOTOKA:

1) 1eHBI HE CYIIECTBEHHO CHUYKAIOTCS - 00bEM MPOJIaXK YBEITNIMBACTCS;

2) TEHBI CYIIECTBEHHO CHIDKACTCS - 00hEM MPOJIax CYIIECTBEHHO HE PAaCcTeT;

3) 1IeHBI CHIKACTCS - 00bEM MPOJIaXK HE YMEHBINAIOTCS;

4) 1eHbI HEe CHUXKAIOTCS - 00bEM MPOJIak HE MEHSICTCS

9. Kakas coctaBistomasi CHCTEM MapKETHHTOBBIX KOMMYHHUKAIIHA UMEET
BBICOKYIO CTOMMOCTh Ha OJMH KOHTaKT?

1) peknama;

2) mepcoHabHasK MPoaKa;

3) cTuMynHupoBaHUE COBITA;

4) PK.

3ajaHus K KOHTPOJIIO 3HAHUI
1o pasaeiy 2 «MapKeTHHIOBbI MEHeKMEHT B cepe ycayr»

BAPUAHT Ne 1.
3amaya 1. AIMHUHHCTpPATOpPY M Bpady CTOMATOJIOTMYECKOW KJIMHUKH PELINUTH



KOH(MJIMKTHYIO CHUTyalluss TaK, 4YTOObI KIMEHT OTMEHWJ BH3UT B JIPYroro
CHEIHNAIUCTa U OCTAJICS JTOBOJICH.

3amauya 2. OOCynuTh MPUYUHBI, TIOYEMY BbI B MOCJIEIHEE BPEMs IepecTaau
MOJIb30BAaTbCA WM  ITUIAHUpYETEe HE UCIOJb30BaTh yCIyraMd KOHKPETHOU
"CepBUCHOI" KOMITAHHH.

3amaua 3. [IpuBenute mpuMephl YCIyr, KOTJa MMEET pellaloliee 3HaueHUe
BpeMsl Ha MOJy4YEHHE YCIYr, BpeMs, B T€UCHHE KOTOPOTO ACHCTBYIOT BBITOABI OT
NPEI0CTaBICHHON yCITyTH, a TAK)Ke IPUMEPHI YCIIYT, IKOHOMST BPEMsI.

3amanue 4. Yka3zaTh IpaBWIbHBIA OTBET HA TECTHI:

1. CHmxeHUE [IEHBI Ha JTHEBHBIC CEAHCHl B KHHOTEAaTpax Ha3bIBACTC:

1) MOJUTUKOMN rHOKUX ILIEH;

2) 1ICHOBBIM BBIPABHHUBAHUEM;

3) muddepeHManys [IEH B paMKaX TOBAPHOTO aCCOPTHMEHTA;

4) TMONUTUKOW MCUXOJIOTUIECKOTO IIEHOOOPa30BaHHSI.

2. Kakue »reMeHTBI KOMIUIEKCA MAapKeTHHTa YCIyr BOCHPHHUMAIOTCS
MOTPEOUTENSIMU KaK €IMHOE 11eTI0e?

1) 1eHa u pacnpeeieHue;

2) ToOBap M IicHa,

3) ToBap M pacnpeaeiicHue;

4) pacrpenenacHue U MeCTO.

3. Ilpouecc MapKETUHIOBOIO UCCIIEOBaHU B cpepe yCIyr HAUMHAETCS C:

1) ompenesneHue LeNei UCCIICIOBAHNS;

2) BBIOOpA criocoba cOopa JaHHBIX;

3) ormpeneieHe TOro, Kakue HCTOYHUKYA BTOPUYHBIX JTAHHBIX OyIyT
UCTIOJIb30BaHbL;

4) omnpejeneHUe MPOOIEMBI.

4. Kakas cTparerus LeHOBOM KOHKYPEHIIMHU camasi Haa&xHas?

1) «0e3yOBITOYHOCTD IICHBIY;

2) «HU3Kas [ICHAY,

3) «MUHUMU3ALMS 3aTpaTy;

4) «cpeaHEepPBIHOYHAS IICHAY.

5. BBIOOp PHIHOYHOTO CErMEHTA MOKET 0a3UPOBATHCSA HA Pa3HBIX KPUTEPUSX.
Kaxkwne u3 cnenyromux yreep:xkaeanit HE BepHsble:

1) yem Oojbllle pPBIHOYHBIA CErMEHT, TEeM OOJBIIMH HHTEpEC OH
MIPEACTABIISIET JIJIS1 KOMIIAHUU;

2) MEX/1y CETMEHTaMH JI0JIKHA ObITh CYIIE€CTBEHHAs pa3HUIIa,;
3) JOJHKHA CYIIECTBOBATh BO3MOXKHOCTH CBOOOIHOIO JJOCTYTA K
CerMEHTaM;

4) KOMITaHUS JIOJDKHA MMETh BO3MOXKHOCThH IOJICYMTATh IOTCHIIMATBHBIN
00BeM cObITa I CETMEHTA.

6. Kakue snmeMeHThI KOMIIEKCa MApKETUHTOBBIX KOMMYHHUKAIIHA C 0COOCHHO
BaXKHBIC JJI1 HEKOMMEPUYECKUX YCITyT?

l)renepexiama, CTUMYJIUPOBaHUE COBITA;

2) CTHUMYJIMPOBaHUE cOBITA IICHOOOPA30BAHHKE;

3) nm4Has Mpojaxa, CoUaibHas peKiama;

4) mnponaraHja u HHOOPMAIMOHHBIC AaHOHCHI;

7.ToBap nnu yciyra OnpenessieTcs:

1) 3atparamu GpuUpMBIL;



2) CIpOCOM Ha TOBap;

3) MO3UIMOHHPOBAHHEM TOBAPA;

4) >MaCTUYHOCTBIO CIPOCa;

8. Kaxk HazpIBaeTCsl METO/ 1IEHOOOPA30BaHUs HA PHIHKE YCIYT, IPH KOTOPOM
IIEHY YCTaHaBIMBAaIOT Ha X% BBIIIE 3aTpaT MPOU3BOJICTBA!

1) IlenooOpa3oBaHuE;

2) lleHoBas TUCKpUMUHAITHS;

3) neHooOpa3oBaHue Ha 0asze cOBITA;

4) 1eHo000pa3oBaHKUE «pacTpaThl IUTIOC HaJ0ABKaY;

9. Yro BKITIOYAET B ce0s1 PUPMEHHBIN CTUIIh OpraHU3aIllu:

1) nororur;

2) TOBapHBIN 3HAK;

3) (upMEHHBIN IBET;

4) TM, norotun, GUPMEHHBIH IIBET U MIPUPT;

BAPUAHT Ne 2.

3amaya 1. Onpegenure, Kakue KPUTEPUH JUIsI BAC MOTYT OBITh PEIIAIOIIUMHU
npu BBIOOpPE pecTopaHa Hjisi YXWHAa C JApy3bsMu (yueOHOTO 3aBeleHUs s
MOCJICTUIIIIOMHOTO 00pa3oBaHMsI, KOMITAHUM JUIsI CTpaXxOBaHWsI aBTO, OaHKa JJIst
MOTPEOUTENBCKOTO  KPEAUTOBAHUS, TYPUCTUUECKOTO  areHTCTBa, Mpouee).
OO06ocHyilTe, KOTOpPBIE CpPeAu HUX HMEIOT NMEPBOCTEIICHHOE 3HAUYCHHUE, OMPEaeIUTe
YACIBHBIN BEC KaXJA0T0 KPUTEPUSI.

3amaua 2. [lns cepBuUCHOM oOTpaciau, BaM Oojiee 3HAKOMa, IO JABYM
XapaKTepUCTUKaM (BaXKHbIE XapaKTEPUCTUKHU BbIOEPUTE C TOUKH 3PEHUSI KIIMEHTOB, a
HE MEHEKEPOB) OMPENEIUTE MO3UIUA HECKOJbKUX KOHKYPEHTOB C IOMOIIbIO
KapThI-CXEMbI MMO3UIIMOHUPOBAHUS U O0OCHYWUTE, YTO 00€CIIeUNBAET KOHKYPEHTHYIO
nudepeHIaImIo.

3agaua 3. IlpeactaBbTe, YTO BBl KOHCYJIBTAHT, KOTOPOTO TPUBJIECKIU IS
OIICHKM BO3MOXKHOCTEM KOHKPETHOTO OTeJIsi B peruoHe (orenp u30upaeTcs
camocTosaTenbHo). Kakue, Ha Baln B3rJsij], €CTh BOBMOXXHOCTH Y JIAHHOTO OTEJNS 10
XapakTepucTukaM "ypoBeHb cepBuca', 'croumocTs", '"ypoBeHb Komdoprta",
"pacnonioxkenue". [IpenocraBpTe CBOM PEKOMEH AU Y.



BOITPOCBHI K 3K3AMEHRY I10 PA3JIEJIAM (TEMAM) JUCHUILIJIMHBI (MOAYJISA)

PBIHOK yCIIyT U €r0 0COOEHHOCTH
XapakTepUCTHKa U KIacCU(PUKALIUS YCIIYT.
JKM3HEHHBIN LIUKIT YCITYTH.
MapxkeTHHr-MHUKC B cepe ycIyr
CermeHTanus pplHKa yCIIyT
KnreHTh! 1 ux moTpeOHOCTH
IToBenenue notpedutens
Co3znanue eHHOCTH /I ToTpeduTens B chepe ycrayr
Oco0EeHHOCTH MTO3UIIMOHUPOBAHUS YCIYT
0. IlpoaBuxeHue ycmyr

11. IIpobiemsl IeHOOOpa30BaAHUS

12. ®opmupoBaHUE IIEHBI HA YCIYTY

13. BnusHue TEXHOJIOTUN HA CEPBUCHBIN MPOIIECC

14. VYmupaBieHue NepcoHAIOM B cepe yciIyr

15. Omnpenenenve U ynpaBieHUE KAYECTBOM YCIYT

16. OmpeneneHue cTpaTeruu

17. KoHKypeHTOCTIOCOOHOCTh B CEpPBUCHOM cepe

18. ba3oBble KOHKYPEHTHBIE CTPATETHH

19. HazoBurte 11€7111 MPOU3BOIUTENS.

20. CosznaHue IEHHOCTEW HA KOHKYPEHTHOM PBIHKE

21. Pa3paboTka ycinyTr ¥ CHCTEM JOCTAaBKH YCIIyT

22. Kareropuu HOBOU MPOTYKITUH

23. OnummTe MOJIMTHKY IIEH U OIICHKY 00BEMOB 3aKa3a TOBAPOB.

24. Kakum# METOJIaMU MOKHO TPUBJIEYb MTOCTABIINKOB K COTPYIHUYECTBY?

25. OnuimuTe COOTHOUIEHHE MapKETUHTOBOM U JJOTUCTHYECKON CUCTEMBI.

26. B yeM 3akirodaeTcs KOHIEMIUS JOTUCTHKY B paMKax (huitocopuu
MapKeTUHTa

Yeuyr?

27. OnuiuTe pasHOBUIHOCTH JOMMCTUYECKUX Olepanuil B cepe MapKeTHHIa
YCIYT.

28. B 4em cXxoaMMOCTH MapKETHHTa 3aKYIOK U JIOTUCTUKA?

29. B yeM 3akiro4aeTcsi CyuHOCTh CIEMU(PUISCKUX U YHUBEPCATHHBIX
CIIOCOOOB MapKETHUHTa YCIyT?

30. JlaifTe ompenenieHre MOBEACHUSI OpTraHU3alNid B cPepe YCIIyT.

31. Ha3oBuTe OCHOBHBIE XapaKTEPUCTUKN MOKYIATEIbCKOTO MOBEICHHUS
OpraHM3aliy, TPEIOCTABIISIOMIEH YCIYTH.

32. Kak onpenenutb 00beM 3aKyIKH WIH 3aKa3 Ha CEPBUCHOM
npeAnpUsATAn?

33. Onummre mporecc BHIOOpa ONTUMATBHOTO KOJTMYECTBA MOTEHITHATBHBIX
IIOKYIIaTENEH.

34. OnuiuTe eIy 3aKyNoK JJIsl Hy X1 OpraHu3aluu, MpeaoCTaBIIsIoNIe
CEPBHCHBIE YCIIYTH.

POoNO A WNE



35. HazoBure 3aKynouHble KpUTEPUH OPTaHU3AIUN CEPBUCHOTO
00CITyKUBaHUS.

36. Kak mpoucxoasT OTHOIIEHUS MKy MTOKYTATeNIeM | MPOJIaBIIOM, TAaK)Ke

MapTHEPCTBO C TIOCTABIITKOM.

37. Jlaiite onpeaeneHne TEPMUHAM MTOKYIATEIH, CIICIIHATNCTBI, T0JIb30BATEIIH.

38. OmummTe ¥ CpaBHUTE ATAIbl OCYIIECTBICHHS MOKYIIKU TOTPEOUTENEM H

OpraHu3aleH.
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