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PA3JEJ 1. OPT AHU3AIIMOHHO-METOIUYECKHUIA

1.1. OEJIM JACOUILIAHGI

DopMHpOBaHNE CHCTEMBl TEOPETHUECKHMX 3HAHWM M MPAKTUYeCKMX HABBIKOB B 00JacCTH TNPHMEHEHHUS
UH()OPMAITMOHHBIX cucteM  JUuil  TOBbIIICHHS  9(Q(EKTHBHOCTH  MEHEKMEHTa W TIOBBIIICHHS
KOHKYPEHTOCITOCOOHOCTH MPEITPHUSTHSI.

1.2. YYEBHBIE 3A JIAYN JUCIUITIMHbI

- chopMHpPOBAaTh OCHOBHBIC TOHATHS O (YHKIIHOHAIBHBIX BO3MOXKHOCTAX matdopmel «1C: Ipeanpusatue 8.3» u
CRM-monymst korduryparmum «1C: ERP Y1y,

- IpuOOpETeHNE MTPAKTUYECKUX HABBLIKOB paboThl ¢ pyHKIMoHanoM tuiatopmel 1 CRM-Monyins koHpUryparuu
«1C: ERP VII».

1.3. MECTO JUCHUILIAHBI B CTPYKTYPE OCHOBHOM OBPA3OBATEJBHOM ITIPOT'PAMMBI

Hukn (pa3aen) OIIOIT BO: |Bl.B

1.3.1. Jlucyunnuna "1C:Ilpeonpusmue (ompacnesvie pewenus)"” onupaemcs na creoyrowue snemenmol OIIOI BO:

NubopmaiinoHHbIe TEXHOIOTHH B TPO(ECCHOHANBHOM JeITeNbHOCTH

1.3.2. Jucyunnuna "1C:Ilpeonpusmue (ompacnesvie pewienus)” — evicmynaem — onopou  Oasi CAOYHOUUX
INIEMEHMO8:

MeToibl NPUHATHUSA YIIPABICHUECKUX PELIEHUN

BI/I3HCC—HHaHI/IpOBaHI/IC

1.4. PE3YJIBTATBI OCBOEHU A JNCHUIIJINHBI:

IIK-10.1:  Jlemoncmpupyem  HAGbIKU  UCHONb306AHUSI  KOPHOPAMUGHLIX  UHQOPMAYUOHHBIX — cucmem
npogeccuoHanbHO20 HA3HAYEHUS

3HATh:

Yposenn 1 |O6myro ctpykrypy U pyakunu CRM-cuctem

Yposens 2 |Knaccel 3a1a4, pemaeMbix npu nomomu CRM-cucrem

Yposens 3 |Komnonents: CRM-pemiennit

YMeTh:

Ypoennb 1 | AHanmu3npoBaTh KIMEHTCKYIO 6a3y cpeactBamu CRM-cuctembl

YpoBenb 2 |Pemats 3a1a4n yrpaBieHUs] KOHTaKTaMHU

YpoBenb 3 |Pemats 3a1a4n yrpaBieHUs: MapKETUHIOM U IIPOAAYKAMU

Bnagers:

Yposens 1 |MeTtogamu ynpasineHHs KIMEHTCKOM 06a30ii mocpeactBoM CRM-cucteMsl

Yposenn 2 |Metonamu ynpasneHus npoaaxamu nocpeactsoM CRM-cucremsl

Yposens 3 |Metonamu ynpaieHHs MapkeTHHTOM nocpenctBoM CRM-cuctemsl

B pesynomame  oceoenusn  oucyunaunvt "'1C:lIpeonpusmue (ompacneevie peuwienusn)'’  obdyuarowuiica
3.1{3narTn:
Crpyktypy CRM-monynsa kongurypamuu "1C ERP VIT"
3.2[ Ymerts:
Hactpausats nponeccet CRM-monyns kondurypauun "1C ERP VIT"
3.3|Bnanets:
Hagrikamu ynpasnenus nporeccamu CRM-moayis kongurypauuu "1C ERP VIT"

1.5. ®OPMbI KOHTPOJISA

Texymuii KOHTPOJb YCIEBAEMOCTH TO3BOJISIET OIICHUTh YPOBEHb C(HOPMUPOBAHHOCTH 3JIEMEHTOB KOMIICTCHITUIL
(3HaHMHA, yMEHUH WM TPUOOPETEHHBIX HABBIKOB), KOMIICTCHIMMA C TIOCICAYIOIMNM OOBEIWHECHUEM OIICHOK U
NPOBOJNTCS B (hOpMe: YCTHOTO ONpoca Ha JICKIMOHHBIX ¥ CEMHHAPCKUX/TIPAKTUYECKUX 3aHATHAX ((DPOHTAIBHBIN,
WH/IMBHUTy AJIbHBIA, KOMILICKCHBIN), MMChbMEHHON MPOBEPKH (TECTOBBIC 3aJaHHs, KOHTPOJb 3HAHWMA MO pa3jieny,
CUTYAIIMOHHBIX 3aJIaHUH ¥ T.II.), OIIEHKH aKTHBHOCTHU PabOoThl 00yYaroOmerocs Ha 3aHSATHH, BKIIOUas 3aJaHus JJIs
CaMOCTOSTEITLHOM paOOTEHI.

Hpomeofcymounaﬂ ammecmauus




PesynbTaThl TeKymero KOHTPOJS H MPOMEXKYTOYHOH arrecTaiu (HOPMUPYIOT PEHTHHIOBYIO OICHKY pPadOThHI
crynenra. Pacnpenenenue 0ammoB npu GopMHUPOBaHUU PEUTHHTOBON OIEHKH PaOOThI CTYAEHTA OCYIIECTBISIETCS B
COOTBETCTBUM C JICUCTBYIOIIUM JIOKAJbHBIM HOPMATHUBHBIM aKTOM.
(oTpacneBbie penieHus)" BHIOM MPOMEKYTOYHOW aTTECTAIIMY SBISETCS 3a4eT C OICHKOM

ITo gucuuuinHe

"1C:IIpennpusarue

PA3JIEJ 2. COAEP/ KAHUME JUCIUIIJIMHBI

2.1. TPYJOEMKOCTb OCBOEHU JUCHHUIIJINHBI

O6mas Tpymo€MKOCTh JTUCITUTUIHHEI
enuHunpl, 108 yacos.

"1C:IIpenmpusitue (oTpacieBble pemeHus)" CcOCTaBIsAeT 3 3a4éTHBIC

KonmuecTBo 4acoB, BBIACISEMBIX HAa KOHTAKTHYIO pa0OTy € TpENoJaBaTeieM M CaMOCTOSTEILHYIO paboTy
00ydJaroIerocs, onpeaeNsieTcss YI¢OHBIM TUTAHOM.

2.2. COAEPKXAHME PA3EJIOB INCIIMITJIMHBI

HaunmenoBanue pasaenoB u Tem /Buj 3ansatusi/ | Cemectp /| YUacos | Kommneren- | Jlutepatypa | Uute | Ilpumeuanue
Kype J10ie PaKT.
Pa3zpnen 1. O6wmasn crpykrypa CRM-cucrem
Tema 1.1 McTopus oTHOIEHUH ¢ KIIMEHTAMH 7 4 nk-10.1 |/ALI2.UJ8.1 0
1 00MeH HHPOPMAITHEH MEXKITY 2
corpynaukamu /[p/ 21
Tema 1.1 McTtopus oTHOMICHUH C KIIMEHTaMH 7 4 [K-10.1 | JI1.1JI2.1JI3. 0
1 00MeH HHPOpMAITHEH MEKTY 2
corpyauaukamu /Cp/ €]
Tema 1.2 busnec-npoueccsl kommanuu /ITp/ 7 6 MK-10.1 |J.UR2.J3.1 0
2
e
Tema 1.2 busnec-nporeccsl komnanuu /Cp/ 7 4 MK-10.1 [A1.LI2.1J3.[ 0
2
€|
Tema 1.3 MoHuUTOpUHT KauecTBa pabOTHI € 7 4 K-10.1 |[JA1.1JI2.1J13.] 0
kinuenTamu /T1p/ 2
€|
Tema 1.3 MoHUTOpHHT KauyecTBa pabOThI ¢ 7 4 |nk-101 (JILLI2.UJ3.f O
knuentamu /Cp/ 2
c)|
/Konc/ 7 2 MK-10.1 J12.1 0
Tema 1.4 Ynpasnenue kauectsoM /I1p/ 7 4 MK-10.1 |[/AL.1J12.1J13.] 0
2

91




Paznen 2. ®ynkuuonaisaoctb CRM-cucrem

Tema 2.1 Knnentckas 6aza /IIp/ IK-10.1 JI1.1J12.1
31
Tewma 2.1 Kimentckas 6a3a /Cp/ JI1.1J12.1
IK-10.1 5
Tema 2.2 Yupasnenue kontaktamu /I1p/ IK-10.1 JI.1J12.1
' 31
Tema 2.2 Yupasienue kontaktamu /Cp/ MK-10.1 | JIL.1JI2.1
21
Tema 2.3 Ynpasienue mapketunrom /I1p/ MK-10.1 | JIL.1J2.1
31
Tewma 2.3 Ynpasnenue mapketunrom /Cp/ [IK-10.1 JIT.1JI2.1
) 31
Tema 2.4 Yupaenenue npoaaxamu /I1p/ MK-10.1 JI.1J12.1
31
Tema 2.4 Yupasnenue npoaaxamu /Cp/ MK-10.1 | J1.1J12.1J13.
1J13.2
21
Pa3nea 3. Kpurepun Bi6opa CRM-cucrtme
Tema 3.1 Tunst CRM-cucrem /TIp/ [K-10.1 HléJlIZ.l
Tema 3.1 Tunst CRM-cucrem /Cp/ K-10.1 | J11.1J12.1J13.

1
91




Tema 3.2 CoBoKymHasi CTOUMOCTD BJIaJICHUS 7 6 MK-10.1 JI1.1J12.1J13. 0
CRM-cucremoii /Tp/ ’ 2
Ol
Tema 3.2 CoBoKymHasi CTOMMOCTD BJIaICHUS 7 8 J1.UJ12.1J13.f 0
CRM-cucremoii /Cp/ I1K-10.1 1
E)|
Koucynprarus mo gucruruiuae /Kone/ 7 ) K-10.1 JI1. 1H12.1H3. 0
€
KonTakTtHas padota /KaTTok/ 7 9 JL.UJR2.1J13.f 0
MK-10.1 1
31

PA3JIEJI 3. OBPA3OBATEJIBHBIE TEXHOJIOI'MHU

B mpouecce ocBoeHHMS AMCUMIUIMHBI WCIONB3YIOTCS ClEAylomue oOpasoBaTenbHble TexHojoruu: jekuuu (JI),
npaktrueckue 3aHaTus (I1P), camocrositrensHas pabora crymeHToB (CP) 1Mo BEIOMHEHWIO Pa3IWIHBIX BUIOB
3aJJaHUI.

1. B mpornecce 0CBOEHMSI JUCIUIUTMHBI HCHOIB3YIOTCS CACAYIONIe HHTEPAKTUBHBIE 00pa30BaTeIbHbIE TEXHOIOTUH:
npobOsiemHuas sieknus (I1J]). JIekimoHHBIN MaTepuan MpeCTaBlICH B BUJE Clalj-ipe3eHTanuu B ¢popmate «Power
Pointy. yng HArISIHOCTH HCMONB3YIOTCS MaTepHaibl Pa3iMYHBIX HAYYHBIX W TEXHHYECKUX IKCIEPUMEHTOB,
CTIPaBOYHBIX MAaTEpUANIOB, HAYYHBIX cTaTed T.1. B Xxone nekuuu mpemycMoTpeHa oOpaTHas CBS3b CO CTYAEHTAaMH,
aKTHUBH3HUPYIOLINE BOMPOCHI, MPOCMOTP M 00cyxaeHne BuaeopunsmoB. [Ipyu nmpoBeaeHUN JIEKLIUI UCTIONB3yeTCs
MPOOJIEMHO-OPUEHTHPOBAHHBIN  MEXIUCIUITIMHAPHBIA MMOAX0J, TPEANOIaralolnid TBOPYECKHE BOMPOCH U
CO3JaHUE TUCKYCCHUOHHBIX CUTYALUMH.

2. Ilpu u3n0XEeHNH TEOPETUUECKOTO MaTepHalia UCIOIB3YIOTCS TaKUe METOIbI:

— MOHOJIOTHUYECKUI;

— II0OKa3aTeIIbHEIN;

— INAJIOTHYECKHI;

— DBPHUCTHYECKHIA;

— HCCIIEIOBATEIIbCKUIA;

— IPOOJIEMHOE H3JIOKEHHE.

3. Ucnonp3ytoTcs Ciieyronne MPUHITUTB TUAAKTHKY BBICIIIEH TIKOJIBI:

— MOCIIeI0BATENBHOCTE O0YUYEHHUS;

— CUCTEMaTUYHOCTh O0YUYCHHS;

— JIOCTYITHOCTH OOY4EHHUSI,;

— MPHUHIUT HAYYHOCTH;

— IPUHIUIIBI B3aUMOCBA3U TCOPUU U IPAKTHKH,

— IPUHIUII HATITIAAHOCTH U AP.

B KoHIIe KaXK01 JIEKIMH TIPETYCMOTPEHO BPEMs sl OTBETOB Ha TIPOOJIEMHBIE BOIIPOCHL.

4. CamoctosTenpHass paboTa TIpelHAa3HA4YeHa [UIS BHEAYyIUTOPHOW pabOTHl CTYAEHTOB, CBSI3aHHOH C
KOHCIICKTUPOBAHUCM HCTOYHHUKOB, y‘-IC6HOI‘O Marcpuajia, HIYyYCHHUCM HOHOHHHT@HBHOﬁ JIUTCPAaTyphbl 110
JUCIHHUIIIINHE, HOHFOTOBKOP'I K TCKYLIEMY U CEMECTPOBOMY KOHTPOJIIO, @ TAKIKE BBIIIOJHCHUEM WHAUBUAYAJIILHOT'O

PA3JIEJ 4. YHEBHO-METOANYECKOE U MATEPUAJIBHO-TEXHUYECKOE
OBECIIEYEHME JUCHUIIJINHBI

4.1. PexoMeHayemas JJuTepaTypa

1. OcHoBHas JIMTepaTypa

ABTOpHI, 3ariaBue WznarenscTBO, TOI

JI1.1 |Kynunos A.B., VYpasnenue npoaaxamu 1 B3aUMOOTHOLLIEHUSIMHU C 1C EPR akanemus, 2019
MuponeHko A.A. kimeHtamu (324 c.)

2. lonoTHUTEILHAS JIUTEPATYPA

ABTOpBI, 3araBue UznarenscTBO, TON

JI2.1 |SIxoBner A.B. YrpasneHue Mporu3BOICTBOM: TUIAHUPOBAHUE U 1C ERP akamemus, 2018
mucneruepusanus (219 c.)

3. Metoauyeckue pa3padoTKku

| ABTOpBI, | 3araBue | UznarenscTBO, TON




ABTOpHI, 3ariaBue H3nmarenscTBO, TON

JI3.1 Mertonuueckue pekoMeHaanuu ans camoctoaTensHol | Houernk: ®I'bOY BO
JutBak E.I'. paboTHI CTYZAeHTOB 10 yuebHoi# nuctumiunHe «1C: "NIOHAYUI'C",2023
[pennpusitue (oTpacieBble pemeHus )» (Ui CTYACHTOB
HanpasneHus noaArotoBky 38.03.02 MeHekMeHT) .-

IIpoTokon 3acemanus kadenpsl HHPOPMAITHOHHBIX
texronoruii Nel or 29.08.2022 1 (30 c.)

JI3.2 Meronudeckre peKOMEHAALNH AT IPOBEACHUS Honenk: ®I'bOY BO
JIutBak E.I'. MpaKTHYEKNX 3aHATUH 10 yuebHoi nuciumnae «1C: |"JOHAYUI'C", 2023
IIpennpusitre (0TpacieBBIE PEMICHUS)» (IJIs CTyICHTOB
HanpasieHus noArotoBky 38.03.02 MeHekMeHT) .-
[IpoTokon 3acenanust kageapbl HHHOPMALMOHHBIX
texuosoruii Nel ot 29.08.2022 1 (60 c.)

4.2. IlepedyeHnb pecypcoB
HH(OPMANMOHHO-TEJIeKOMMYHUKAIMOHHOI ceTH "MHTepHeT"

Kypc "1C ympasnenue npeamnpusituem” B LMS Moodle
'OV BIIO "HOHAYUI'C". - [Dnekrponnbiii pecypc]. -{https://elearn.donampa.ru/course/view.php?
Pesxxum nocryna:|1d=352

https://elearn.donampa.ru/course/view.php?id=352
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4.3. [lepeyeHb NPOrpaMMHOI0 00eceqeHHust

JIuIeH3MoHHOEe U CBOOOJHO PAaCIpOCTPaHIEMOE  IPOrPaMMHOE OOECIICYCHHE, B TOM YHCJIE OTCUCCTBCHHOI'O
MIPOM3BOICTBA:

JIuieH3noHHOe M CBOOOIHO PacCHpOCTpaHsIEeMOE MPOrpaMMHOE OOCCIICUECHHE, B TOM YHCJIE OTCYCCTBEHHOTO
IIPOM3BOICTBA.

AynuTOpHBIC 3aHATHS TPOBOJATCS B KOMIBIOTEPHBIX KJIaccaxX C AOCTYNoM K cetu MuTepHeT. [y mpoBeneHUs
KOHCyJbTanui B online-pexxume ucnons3yercst LMS Moodle n Yandex.telemost.

IIporpamMmMHOe obecIicUeHHE:

1. Oneparnuonnas cucrema Windows XP u Berie; maket Microsoft Office 2010 u BbIe.

B mpouecce u3yueHHs] MUCLMILIMHBI HCIONB3YIOTCS HH(POPMAIMOHHBIE TEXHOJOTHH MPOCKTUPOBAHUS OM3HEC-
MPOIIECCOB B paMKax 3agad MEHeKepa I0 IEepPCOHaly, a TakKe B KauyeCTBE OCHOBHOI'O IIPOrPaAaMMHOIO

o0ecreyeHus UCTIONb3YEeTCs It OBMa «1C: Ilpenmpustue 8.3» u nonymsipHbie KoHGUrypauuu «1C: 3apruiata u
yrpasierre nepconaiomy, «1C: ERP- cuctemay u npyrue.

4.4. IIpodeccuonanbHble 0a3bl JTAHHBIX U HHGOPMALIOHHbIE CIIPABOYHbIE CHCTEMbI

KowMmmbroTepHass TeXHUKa C BO3MOXHOCTBIO MOAKIIOUEHUs K cetu «MHTepHeT» W 00ecledYeHueM JoCTyma B
3JIEKTPOHHYIO0 HH(pOpMaImoHHo-o0pasoBatenpHyo cpexy (QMOC I'OY BIIO JOHAVYUI'C) u ayekTpoHHO-
oubanoreunyio cuctemy (35C IPRbooks), a Takxe BO3MOKHOCTBIO HHAUBUAYAIBHOTO HEOIPAHUYEHHOTO IOCTYyIIa

obyuaroruxcst B ObC u DUOC nocpenctBoMm Wi-Fi ¢ mepcoHaIBHBIX MOOMIIBHBIX YCTPOUCTB.
B npouecce 00yueHus HCTIONB3YIOTCS BOZMOKHOCTH HopTana http://v8.1c.ru/.

4.5. MaTepI/la.]'IbHO-TeXHI/l‘leCKOG o0ecrevyeHne TUCHUTLITHHBI

1. YueOHas ayauTopus IS MPOBEACHIS 3aHATHH JEKIIMOHHOTO THTA: ayauTopus Ne 602 yaeOHsIit kopryc Ne 1.

- KoMItbioTepHI (9); mporpammHoe obecriederue - Microsoft Office 2010 (numen3mst Ne 47556582 ot 19.10.2010
r., munensust Ne 49048130 ot 19.09.2011);

- crenyanrM3upoBaHHas Mebenb: pabouee MeCTo penoaaBareis, padboure MecTa odydaromuxcs (25), cralimoHapHast
JI0CKa.

2. YueOHast ayquTopus IJis IIPOBEACHUs 3aHSATHH CEMUHAPCKOrO THUIIA, IPYMIOBBIX 3aHATUH W KOHCYJIbTallUH,
TEKYILEro KOHTPOJISI U POMEKYTOUHOU arTectanuu: ayautopusi Ne 702 yuebnsiid kopmyc Ne 1.

- komnbloTepsl (9); mporpammuoe obecrieueHue - Microsoft Office 2010 (nmuuen3us Ne 47556582 ot 19.10.2010
r., mumensust Ne 49048130 ot 19.09.2011);

- CHIeTIMaTU3MpOBaHHas Mebesh: pabouee MecTo IpernoaaBaTess, pabodrne Mecta oOydatonuxcs (26), cTanmoHapHas
JIOCKa.

3. [TomemeHus 151 CAMOCTOATEIHEHOM PabOThI C BO3MOXKHOCTRIO MMOIKITIOUCHUS K ceTH "MHATepHeT" 1 0becrneueHneM
JOCTYIa B BJIEKTPOHHYIO HHPOPMALMOHHO 00pa30BaTEIbHYIO CPEAY OpPraHU3aLluH:

YUTANTBHBIC 3aJTbI, YIeOHBIC KopiTyca 1, 6. Anpec: r. Jlorenk, yiu. Yemockunnes 163a, r. Jlonenk, yi. Aprema 94.
Cepsep: AMD FX 8320/32Gb(4x8Gb)/4Tb(2x2Tb). Ha cepBepe ycTaHoBieHa CBOOOJHO pacmlpocTpaHseMas
onepaunonHas cucrema DEBIAN 10. MS Windows 8.1 (JluuensuoHHas Bepcusi ONEPALlMOHHOW CHCTEMBI
MOATBEPXKACHAa cepThdHUKaTaMu MOATHHHOCTH cucreMbl Windows Ha kopmyce ITK), MS Windows XP
(JIneH3noHHast Bepcusi ONEPaliOHHON CHCTEMBI TIOATBEPIKACHA CepTU(HUKATAMU ITOUTMHHOCTH cucTeMbl Windows
Ha kopnyce 1K), MS Windows 7 (JIutieH3noHHas BepCcHsl OllepalliOHHON CUCTEMBI ITOITBEPIKIeHA CepTUhUKATAMU



http://v8.1c.ru/

nouimHHOCTH cucteMbl Windows Ha kopmyce [IK ), MS Office 2007 Russian OLP NL AE (nunensun Microsoft Ne
42638778, Ne 44250460), MS Office 2010 Russian (iumen3un Microsoft Ne 47556582, Ne 49048130), MS Office
2013 Russian (umensun Microsoft Ne61536955, Ne 62509303, Ne 61787009, Ne 63397364), Grub loader for ALT
Linux (muumensuss GNU LGPL v3), Mozilla Firefox (nmuuensus MPL2.0), Moodle (Modular Object-Oriented
Dynamic Learning Environment, nuuensuss GNU GPL), IncScape (nmuuensust GPL 3.0+), PhotoScape (smuen3us
GNU GPL), 1C ERP VII, 1C 3VII (6ecmatHeie 0o0na4yHble pemieHHs IJisi 00pa30BaTElbHBIX YUPEKICHUH OT|

1Cfresh.com), OnlyOffice 10.0.1 (SaaS, GNU Affero
General Public License3).

PA3ZJEJ S. POHJ ONEHOYHBIX CPEACTB

5.1. KoHTpoabHBbIEe BONPOCHI U 3a1aHUsI

1.3anonHeHNe U BeICHUE CIPABOYHUKOB

2.Perucrpalniysi HOBOTO KJIMEHTa

3.1Tonck TBOMHHUKOB KJIMEHTOB W KOHTAKTHBIX JIHIT

4. AHaTM3 MOJTHOTHI 3aITOJTHSHUS KITUEHTCKOW 0a3bl
5.I'pynnoBoe usmeHeHue nojuen

6.CermMeHTAaIus KIMEHTOB

7.ABC-u XYZ-ananuzbl

8.Metonq ABC

9.Meton XYZ

10. Peructpanus KOHTaKTOB C KJIMEHTaMU

11. IToxyuyeHue UCTOPUH IEPETOBOPOB C KIIUEHTOM

12. IInanupoBaHue KOHTAKTOB, KaJICHAAPh, HATOMUHAHUS
13. AHanu3 KOHTaKTOB

14. Opranu3aiys padoThI ¢ AIEKTPOHHOU TTOYTON

15. Opranu3anus MoYTOBBIX U JIEKTPOHHBIX PACCHUIOK
16. UnTEerpanus c MecceHkepamMu, CEpBUCAMU OTIIpaBKU SMS
17. UaTerpanus ¢ tenedonueit

18. [lepemaua nHGOpPMAIIUN MEXKITY COTPYTHUKAMHU

19. Ilepenava TeKyux A€ IpyromMy COTpYAHUKY

20. Peructpaiiys uHTEpeca KiueHTa

21. AHanu3 noTpeOHOCTEH KIMEHTOB

22. Opranu3zanusi IpoJax ¢ MOMOIIBI0 OU3HEC-TIPOLIECCOB
23. AHanu3 npojax ¢ ToMoIIsio « BopoHKU mpomax»»

24. Konepcusi «BopoHkH npoaax»

25. TloaroroBKa KOMMEPUECKHUX MPEATIOKECHUMN
26.IloaroToBKa CYETOB Ha OILIATY

27.Pabota ¢ 1eOUTOPCKOM 33 I0IKEHHOCTHIO

28. Ananus npogax, ABC-ananm3 npogax

29. XYZ-ananu3 npojax

30. Benenue cnucka MCTOYHUKOB PEKIIAMBI

31. Peructpanust ICTOUHHKOB PEKIIAMBI IPU 00OpaIeHHuH KITHEHTOB
31.[InarnpoBaHre MAPKETHHTOBBIX KaMIIaHHHA

33. Opranu3aiys MapKeTHHTOBBIX MEPOTTPUSATHIA

34. OpraHu3anys pacCbUIOK

35. OpraHu3aiys TeJIeMapKeTHHTa

36. AHanu3 peKiiaMHbIX KaMIlaHUN

37.BCG-marpuna

38. Hacrpoiika npaB 10CTyIa 1 HHTEP(EHCOB Moib30BaTeei
39. «OneparmonHbIiy ki1acc CRM

40. Ananmutnaecknit CRM

41.Konmabopaunonusiiit CRM

42. Knaccuduxkaius CRM 1o pasmepy OusHeca.

43. Bupgs! nmuniensuit Ha CRM-cuctembt

5.2. TeMbI NMCBMEHHBIX PadoT

[TucbmeHHBIE pabOTHI HE IPELYCMOTPEHBI

5.3. ®oH OLIEHOYHBIX CPEICTB

®Donx oneHOIHBIX cpeAcTB nuctuiuinab! "' 1 C:Ipennpusatue (oTpacieBsie pereHus)" pa3padoTan B




COOTBETCTBHH C JIOKAIbHBIM HOpMaTUBHBIM akToM JloHenkoro ¢pummana PAHXul'C.
®onpa oueHouHbIX cpenctB aucuumuinabl "1C:Ilpennpusitue (oTpacieBble pelieHus)" B MOJHOM oObeMe
MIPEJICTABIICH B BUJIE TPUIIOXKEHUS K JaHHoMy PIIJI.

5.4. IlepeyeHb BHI0OB OLIEHOYHBIX CPEACTB

WupuBupyansHble 3a1aHAS
CobecenoBanmne (caMOCTOSITENTbHAS paboTa)

PA3JIEJ 6. CPEJCTBA AJAIITAIIUU ITPEITOJABAHUA JUCHUITJIMHBI K
INOTPEBHOCTAM JINLl C OT'PAHUYEHHBIMUA BO3MOKHOCTAMM 3/10POBbS

B cmydae HeoOXoauMOCTH, OOYYarOMIMMCS W3 YHUCHA JIMIl C OTPAaHMYCHHBIMU BO3MOXHOCTSMHU 370POBbs (IO
3asIBJICHUIO O0YYalOIIETrocss) MOTYT MPEIaraThCsl OJHH U3 CICAYIONUX BapHAHTOB BOCHPUATUS HH(DOpPMAIUU C
YYETOM MX MHAMBUIYATLHBIX MCUXO0(QU3NIECKUX 0COOEHHOCTEH:

1) ¢ mpuMEeHEHUEM IIEKTPOHHOTO O0YUEHHUS U TUCTAHITMOHHBIX TEXHOJIOTHH.

2) ¢ IpUMEHEHHUEM CIIEIHAILHOTO 000pYA0BaHUs (TEXHUKH) U MPOTPAMMHOTO 00ECIICUCHN S, IMEIOIIUXCS B
Jonenkom pumane PAHXul'C.

B mporecce 00ydeHus mpu HEOOXOIUMOCTH JIJIsl JIUI C HAPYIICHUSIMU 3PEHHUSI, CITyXa ¥ OTIOPHO-ABHUTATEIHHOTO
anmapara IpeI0CTaBISIOTCS CICIYIONIHe YCIOBUS:

- JITIS1 JIATT ¢ HAPYIICHUSIMH 3pEHUS: yu4eOHO-METOIMIECKUE MAaTEPHAIIBI B [IEYATHOH (hopMe YBEIIMICHHBIM MIPUPTOM;
B (opMe DIIEKTPOHHOrO IOKyMecHTa; B (popme aymauodaiina (mepeBoj ydeOHBIX MaTepHalioB B ayauodopmar);
WH/IMBHUTy AJILHBIC 33]JaHHS U KOHCYJIBTAIINH.

- JUTSL JIUI] C HAPYIICHUSMH CITyXa: Y4eOHO-METOJMYSCKIE MAaTEepUalTbl B IIeYaTHON opMe; B popMe 3IIEKTPOHHOTO
JIOKYMEHTa;  BHJIEOMATepHaabl C CyOTUTpaMu; WHAWBUAYAIbHbIE KOHCYJIBTAlMM C  MPUBJICYCHUEM
CYpAOIIEPEeBOAYNKA; WHAUBUyabHbIC 33JaHUS U KOHCYJIbTAIUH.

- IS JIAI] ¢ HApYHIICHUSMH OMOPHO-JBUTATENFHOTO ammapara: y4eOHO-MEeTOJIUYECKHE MaTepHualbl B NEYaTHOM
(dopme; B hopMe DIIEKTPOHHOTO JOKYMEHTa; B hopMe ayauodaiina; HHANBUIyaTbHbIE 3aJaHNs] 1 KOHCYJIbTAIHH.

PA3JIEJI 7. METOAUYECKHUE YKA3AHUSA JJI1 OBYYAIOIIIUXCS 11O YCBOEHUIO

JAUCIHHUIIJINHBI
OO0yJaromuics T0JDKEH:
1. 03HAKOMHTBCS C TEOPETHYECKHM MAaTEpUAIIOM;
2. OTBETUTH Ha BOIIPOCHI IS IIPOBEICHUS CAMOCTOSTEIILHOTO KOHTPOJIS K JICKIIHY;
3. c(hopMHPOBAThH CBOIO TOYKY 3PEHHUSI OTHOCHTEIBHO MPOOJIEM, KOTOPHIE CTABSTCS B JICKIIVH;
4. OCBOUTH HABBIKY BHITIOJTHEHHUS 33/IaHHBIX MTPAKTHYECKUX OTCPaInii;
5. MOJITOTOBHUTCS K O0CYKICHUIO KITFOYEBBIX BOIPOCOB HAa MPAKTUYECKOM 3aHSTHH.
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