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PA3JIEJI 1.
ITACIIOPT ®OHJIA OHEHOYHbBIX CPEJICTB
10 JUCHHUILINHE (MOAYJ110) « MapKeTHHT yCayr»

1.1. OcHoOBHBIE CBeJICHHUSI O TUCUMILTIMHE (MO1YJIe)

Taomuna 1
XapakTepucTuKa TUCHUIITUHBI (MOIYJIs)
(cBegeHust cOOTBETCTBYIOT pazneny PIIJI)
ObpazoBarenbHas MporpaMma OakajaBpuaT
Hanpasnenue noaroroBku 38.03.02. MenemxMeHT
ITpoduns «MapkeTuHH
KonuyecTBo pa3nesoB TUCHUILITUHEI 4
Yactb oOpa3oBaTenbHOI Yactb popMupyemasi yqacCTHUKAMHU
IPOrPAMMBI oOpa3oBarenbHbIX OTHOIIEHUH b1.B.27
Texkymmuii KOHTposnb (YCTHBIA — OMNpPOC,
TECTOBBIE 3aaHus, CUTYaIllMOHHBIE
@opMBI TEKYILETO KOHTPOJIS SANAmHA, AOKIAl, pegepar,
WHANBUAyAJIbHOE  3aJaHue, KOHTPOJb
3HaHUM)
Ounas
lloxaszamenu
dhopma 00yueHus
KonnuecTtBo  3aueTHBIX  €IMHUIL 4
(KpeauToB)
Cemectp 6
Oouwan mpyooemkocmsv (axaoem. 144
uacoe)
Ayoumopnuasn KOHmMaKmHuasn 74
paboma:
JIeKIIMOHHBIE 3aHITUS 36
CemuHapcKue 3aHsITUs 36
CamocrosiTesibHas padoTa 70
KouncyabTanus 2
Dopma NPOMENCYMOUHOU .
3a4eT ¢ OLIEHKOMN
ammecmayuu

1.2. IlepeyeHb KOMIIETEHIIUI ¢ YKa3aHUEM 3TanoB GopMUPOBaHUSA B Ipolecce
0CBOECHHS 00pPa30BaTe/IbHOI MPOrPaMMBI.

Ta0mura 2

ITepeueHb KOMIIETEHIIMN U UX JIEMEHTOB



Nuauxarop

Komne- | komnereHnmu u % Nunexc
JIEMEHTBI UHJUKATOPa KOMIIETCHIIUN
TEHIUsSL | €ro 3JIEMEHTA
dbopmyIupoBKa
3HaTh:
JIEMOHCTPUPYET MOBEPXHOCTHBIE 3HAHUS
MApKETHUHTOBBIX ~ MHCTPYMEHTOB,  C
MMOMOIIBIO KOTOPBIX OYIyT TMOTYYEHBI K-7.3 3-
KOMILJICKCHBIE pe3yJIbTaThl |
VCCIIEIOBAHUS; IIPUMEHSIET
MHCTPYMEHTHI aHAI13a JJ1s ONPEACIICHUS
TEHJCHUIMN U3MEHEHUS CIpoca
IIK-7.3. 3-
JTEMOHCTPHUPYET 3HAHUS MAPKETUHTOBBIX | 2
WHCTPYMEHTOB, C TOMOUIIBID KOTOPBIX
oynyT MOJTy4YEHBI KOMILJIEKCHBIE
pe3yJIbTaThl WCCIEAOBAHUS; MPUMEHSET
Or[pe TICIIsIET HHCTPYMCHTLI aHaJIn3a JJIs1 OIIPCACIICHMA
MAapKECTUHIOBBIC TCHACHI UM N3MCHCHUA CIIpOCa
UHCTPYMEHTHI, C
ITOMOIIIBIO IeMoHCTpupyeT  riybokue  3HaHus | [1K-7.3.3-
KOTOPBIX OyIyT | MADKETUHIOBBIX ~ HMHCTPYMEHTOB, C |3
IIOJTyYEHBI MOMOIIIbI0 KOTOPBIX OYIyT TMOITYYEHBI
KOMIIJIEKCHBIE KOMILJICKCHBIE pe3yJIbTaThI
[K-7.3. | PE3Y/IbTaThl HCCIICIOBAHUS; MIPUMEHSET
HCCJICIOBAHKS; | MHCTPYMEHTHI aHAIU3a JJIs1 OTPEACIEHUS
MIPUMEHSIET TEHJACHUINI U3MEHEHUS CIIpoca
WHCTPYMEHTHI YMeTs:
aHaju3a A1 | uenoctatouno  addexruBno  ymeer | [1K-7.3.V-
OIIPECACIICHUSI OIIpeacIsITh MapKCTUHI'OBbIC 1
TCHIACHIMI HMHCTPYMCHTBI, C IIOMOIIBIKO KOTOPBIX
U3MCHCHMAA oynyT MIOJYYCHBI KOMIIICKCHBIC
CIIpoca pe3yJbTaThl HMCCJICAOBAHUA, IPUMCHSCT
MHCTPYMEHTHI aHAJIM3a JJI51 ONPEACICHUS
TEHJACHUIMNI U3MEHEHUS CIpoca
yMeeT onpenenarb  MapketuHrossle | [IK-7.3.Y-
HHCTPYMEHTBI, C TIOMOIIBIO KOTOPHIX | 2
OynyT MTOJTy4YEHBI KOMILJIEKCHBIE
pe3yJIbTaThl MCCIEAOBAHUS; TPUMEHSET
MHCTPYMEHTHI aHAJIM3a JJ151 ONPEACICHUS
TEHJACHUHNN U3MEHEHUS CIIpoca
3 PeKkTUBHO yMEET onpenensarts | [IK-7.3.
MapKETHUHTOBBIE WHCTPYMEHTHI, c|VY-3

MOMOILbIO KOTOPBIX OYIyT TMOIYYEHBI
KOMILIEKCHBIE pe3yJbTaThI
VCCIICJOBAHNUS, [IPUMEHSIET




Kowmre-
TEHIIUSI

Nuauxarop
KOMIIETEHIIUU |
ero
dbopmyIupoBKa

*JJ1IeMEHTBI HHIHUKaTOpa KOMIICTCHIINN

Hnnexc
SJIEMEHTa

WHCTPYMEHTHI aHAJIM3a JJI51 ONPEACICHUS
TEHJACHIHNN U3MEHEHUs CIIpoca

BraneTn:

ciabo BlIaJiee€T HABBIKAMU OIpEIeNeHUs
MAapKETUHTOBBIX ~ MHCTPYMEHTOB,  C
MOMOIIIbIO KOTOPBIX OYIyT TMOITYYEHBI
KOMILIEKCHBIE pe3yJabTaThl
UCCIIEIOBAHUS; IPUMEHSIET
WHCTPYMEHTHI aHAIU3a JJIs1 ONPEACICHUS
TEHJACHIHNI U3MEHEHUS CIpoca

[K-7.3.
B-1

BJIAJCET  HABbIKAMH  OIpPEACIICHHUS
MAapKETUHIOBBIX ~ HMHCTPYMEHTOB,  C
MOMOUIBI0 KOTOPBIX OYyIyT MOJyYEHBI
KOMILJIEKCHBIE pe3ynbTaThl
WCCJIEI0BAHNS; IIPUMEHSIET
WHCTPYMEHTHI aHAIIN3A IS ONIPECIICHHUS
TEHJCHIMI U3MEHEHHMSI CIpoca

[K-7.3.
B-2

YBEPEHHO BJIAJICET HaBBbIKAMU
OTIPEIECIICHUS MApKETHUHTOBBIX
MHCTPYMEHTOB, C MOMONIBIO KOTOPBIX
oynyT MOJTy4YEHBI KOMILJIEKCHBIE
pe3yJIbTaThl MCCIEAOBAHUS; MPUMEHSET
MHCTPYMEHTHI aHAJIM3a JJ151 ONPEACIICHUS
TEHJACHUIHNN U3MEHEHUS Cpoca

[K-7.3.
B-3

I1K-9.3.

JleMoHCTpUpYyET
HaBEIKH
HCITOJIb30BAHHUS
MapKETHUHTOBBIX
MHCTPYMEHTOB U
TEXHOJIOTHUH
yIpaBJi€HUS,
YUUTHIBaS
OCOOEHHOCTH HX
NPUMEHECHUS B
MapKEeTUHTE

yCIIyT

3HAaTh:

MapKETHHTOBBIE ~ WHCTPYMEHTBHl |
TEXHOJOTHH  YIPABICHUS, yYUTHIBAS
OCOOEHHOCTHM WX  TNPUMEHEHHUS B
MPOMBINIJICHHOM MapKETHHTE

[1K-9.3. 3-

MapKETHHTOBBIC UHCTPYMEHTBI  H
TEXHOJOTHH  YIPABIICHUS, yYUTHIBAS
OCOOEHHOCTH WX  TNPUMCHEHHUS B
MEXTYHAPOTHOM MapKETHHTES

[1K-9.3. 3-

MapKETHHTOBBIC UHCTPYMEHTBl U
TEXHOJOTHH  YIPABICHUS, yYUTHIBAS
OCOOEHHOCTHM WX  TPUMEHEHHUS B
MapKETHHTES HEKOMMEPUYECKUX
OpraHu3aIfii, B MPSIMOM MapKETUHTE U
WHTEPHET MapKETHUHTE

[1K-9.3. 3-

YMeTh:




Kowmre-
TEHIIUSI

Nuauxarop
KOMIIETEHIIUU |
ero
dbopmyIupoBKa

*JJ1IeMEHTBI HHIHUKaTOpa KOMIICTCHIINN

Hnnexc
SJIEMEHTa

IPUMEHSTh Ha MPaKTUKE
MapKETUHTOBBIE  HMHCTPYMEHTHI |
TEXHOJIOTUM  YIPABJICHHS, yYUTHIBAs
OCOOCHHOCTH WX  TNPUMEHEHUS B
IPOMBITINICHHOM MAapKETHHTE

[1K-9.3.
v-1

IMIPUMCHATD Ha ITPAKTUKC
MAapKCTHHI'OBLIC HHCTPYMCHTBI 151
TCXHOJIOTUH  YIIPpABJIICHUA, YYHTbIBAA
OCOOCHHOCTH Hux IMMPUMCHCHUA B
MCKAYHAPOAHOM MAPKCTHUHIC

I1K-9.3.
V-2

IPUMEHSATD Ha MIPAKTHKE
MapKETHHTOBBIE ~ WHCTPYMEHTBl |
TEXHOJOTHH  YIPABICHUS, yYUTHIBAS
OCOOEHHOCTHM WX  TNPUMEHEHHUS B
MapKETHHTES HEKOMMEPUYECKUX
OpraHu3alyii, B NpSIMOM MapKETUHIE U
UHTEPHET MapKETHUHIE

[1K-9.3.

Bnanetn:

HaBbIKAMU TPUMEHEHHUS HA TPAKTHUKE
MAapKETHHTOBBIX ~ HHCTPYMEHTOB  H
TEXHOJOTHA  YIpaBlICHUS, yYUTHIBAS
OCOOEHHOCTHM WX  TNPUMEHEHHUS B
MPOMBINIJICHHOM MapKETHHTE

[1K-9.3.
B-1

HaBbIKAMU TIPUMCHCHUS HA TIPAKTHUKE
MapKETUHTOBBIX ~ HHCTPYMEHTOB W
TEXHOJOTHA  YIpPaBIICHUS, yYUTHIBAS
OCOOEHHOCTH WX  TNPUMEHEHUS B
MEXKTYHAPOTHOM MapKETHHTES

[1K-9.3.
B-2

HaBbIKAMU TPUMEHEHHUS Ha TPAKTHKE
MapKETHHTOBBIX ~ HHCTPYMEHTOB M
TEXHOJOTHA  YIpaBIICHUS, YyYUTHIBAS
OCOOEHHOCTHM WX  TPUMEHEHHUS B
MapKETHHIe HEKOMMEPUYECKUX
OpraHu3aluii, B IpSIMOM MapKETUHIE U
UHTEPHET MapKETHUHIe

[1K-9.3.

Tao0muna 3

Oranbl GOpMHUPOBAHUS KOMIIETEHIIMM B MPOIECCE OCBOCHUSI OCHOBHOM
o0pa3oBaTeabHON MPOTrpaMMBbI




Ne KonTposmpyembie Homep Kon HaumeHoBaHue
n/n pa3aeJibl (TeMbl) ceMecTpa | MHAMKATOPA OLICHOYHOI'0
yueOHoM KOMIIEeTeHI[UU cpencrBa®
AUCHUTLTHHBI (nu ee
4acTH)
Pasnen 1. Teopernyeckue 0CHOBBI MApKETHHIA YCIYT
1.1. | Tema 1.1. XapakTepucruka, 5 I1K-7.3., IIK- YCTHBIH OIpoC,
KJIacCU(UKALIUS YCIYT U 9.3. TECTUPOBAHUE,
KOMIUIEKC MapKEeTHUHTa MPAaKTUYECKUE 3aJaHUS
yCIyT
1.2. Tewma 1.2. Ocobennoctu 5 I1K-7.3., IIK- YCTHBIH OIpOoC,
MOTPEOUTENHLCKOM Cpeibl B 9.3. TECTUPOBAHUE,
cdepe yciyr MPaKTUYECKHE 3a/1aHu,
JIOKJIaJT
1.3. Tema 1.3. 5 I1K-7.3., IIK- YCTHBIN OIpOoC,
[To3unmonupoBanue u 9.3. TECTUPOBAHUE,
MPOJBUKECHHUE YCITYT MPAKTUYECKHE 3a/1aHus,
JIOKJIa/T
1.4. Tema 1.4. OcobeHHOCTH 5 IIK-7.3., IIK- YCTHBIHN OTpoC,
IIEHOBOM TTOJIMTUKHU B chepe 9.3. TECTUPOBAHUE,
yCIIyT MPAKTUYECKHE 3a/1aHus,
JTIOKJIaJl, KOHTPOJIb 3HAHUHI
0 pa3aeny
Pasnen 2. MapkeTHHTOBBII MEHEDKMEHT B chepe yCIIyT
2.1. Tewma 2.1. Yrupasnenue 5 [IK-7.3., ITK- YCTHBIH OIpoc,
MPOIIECCOM 9.3. TECTUPOBAHUE,
MPEOCTABIICHUS YCIyT MPaKTUYECKHE 3aJaHNs,
JTOKJIaJ
2.2. Tema 2.2. CtpaTerus 5 IK-7.3., ITK- YCTHBIH OIpoc,
MapKeTUHTra B cepe 9.3. TECTUPOBAHUE,
MIPEOCTABIICHUS YCIIyT MPaKTUYECKHE 3aJaHN,
pedepat
2.3. | Tema 2.3. Co3tanue HOBOTO 5 IK-7.3., TIK- YCTHBIN OTpOC,
IPOAYKTa 9.3. TECTUPOBAHUE,
MPaKTUYECKHE 3aJaHN,
JTOKJIaJ, KOHTPOJb 3HAHUHN
0 pazzeny

_ PA3JIEJI 2.
TEKYIIUU KOHTPOJIb ITO JUCOUIIJIMHE (MOYJIIO)
«MapkeTHHr ycayr»

Tekylmuil KOHTPOJIb 3HAHUM UCIIOJIb3YETCS ISl ONIEPATUBHOIO U PETYIISIPHOTO
yopaBieHusl y4eOHOU AEeSTEIbHOCThIO (B TOM YHCJIE CaMOCTOSITEIBHOM paboTOi)
oOydJarommxcs.

B ycrnoBusx 6a/ibHO-pEHTHHTOBON CUCTEMBI KOHTPOJIS PE3YIbTaThl TEKYIIIETO
OLICHMBAHUS, OOYyYaloIIEerocsi MCIOJIb3YIOTCS KaK TOoKa3aTelb €ro TEKYIEro
penTnHra. Tekynui KOHTPOJIb YCIIEBAEMOCTH OCYILECTBIISIETCS B TEYEHUE CEMECTPA,
B XOJ€ TIOBCEIHEBHOW Yy4YeOHOW pabOThl MO WHAMBUAYAJTHLHON WHUIMATHBE
npenojaBaress. JJlaHHbIi BUI KOHTPOJIS CTUMYJIHPYET Y 00yUaroImerocsi CTpeMJICHHE
K CUCTEMATHYECKON CaMOCTOSITEIHHOM padOTe MO N3YUEHUIO AUCITUTUIMHBI (MOIYJIs).



Tabnuma 2.1.
Pacnipenenenne 6anoB mo BuaaM y4eOHOM e TEIBHOCTH
(OGanmpHO-PEHTHHTOBAsI CHCTEMA)

Haumenosanue Bun 3ananus
Pasnena/Teus: 3/ C3 Becero | K3P | P(CP) | W3*
JI3 YO* | T3* C3* 3a TeMy
P.1.T.1.1 1 1 1 4 7
P.1.T.1.2 1 1 1 4 7
P.1.T.1.3 1 1 1 4 7 15 8 3
P.1.T.14 1 1 1 4 7
P2.T.2.1 1 1 1 4 7
P.2.T.2.2 1 1 1 4 7 15 7 3
P2.T.2.3 1 1 1 4 7
Hroro: 1006 7 7 7 28 49 30 15 6

JI3 — JeKIMOHHOE 3aHITHE;

YO — yCTHBIN 0npoc;

T3 — TecToBOC 3a/1aHKE;

P3 — pazHoypoBHEBEIE 3a/1aHNS;

I13 — npakTryeckoe 3aHATHE;

C3 — ceMuHapCcKOe 3aHATHE;

K3P — konTposb 3HaHuii no Pazgeny;

P — pedepar.

CP — camocTosTenbHas paboTa 00y4aromerocs
N3 — unauBHIyaibHOE 3a/1aHNE

2.1. PexomMeHIa1IMU 110 OLIECHMBAHUIO YCTHBIX OTBETOB 00yYAKOIIMXCH

C uenbr0 KOHTPOJS YCBOEHHMS MPOWIECHHOIO Marepuana U ONPEAECICHHUS
YPOBHSI TOJATOTOBJIECHHOCTH OOYYarOUIMXCS K M3YYEHHUIO HOBOW TEMBbI B Haualie
KaXJIOT0 CEMHHAPCKOr0o/MPaKTUUECKOTO 3aHsITHS MpenojaBaTejeM IPOBOJAUTCS
WHJMBUAYAJbHBIA WM (DPOHTALHBIA YCTHBIM OMPOC MO BHITOJHEHHBIM 33JIaHUSIM
MPEIBIAYIIEH TEMBI.

Kpurepun ouenku.

Ouyenka «omauuHo» CTAaBUTCS, €CIIU O0yUYarOIIHIAC:

1) MoaHO M apryMEHTUPOBAHO OTBEYACT I10 COACPKAHHUIO BOIIPOCA;

2) oOHapyKHBaeT MOHUMaHUE MaTepHaa, MOKET 000CHOBATh CBOM CYKICHUS,
IIPUMCHHTH 3HaHMS Ha MIPAKTHKE, MPUBECTH HEOOXOUMBIC TIPUMEPHI;

3) m3paraeT Marepuaj IOCJICAOBATEILHO W IPABHIBHO, C COOIIOJCHHEM
HCTOPUYECKOU M XPOHOJIOTUYECKOU MOCIIEI0BATEIILHOCTH;

Ouyenka «xopowio» — CTaBUTCS, €CJIM OOydYarOIIUMHCA JaeT OTBET,
YAOBJICTBOPSIOMIUA TEM K€ TpPeOOBAaHUSAM, YTO U JJIsi OIEHKH «OTIUYHO», HO
JIOTyCKaeT OJ{HA-I[BE OITMOKU, KOTOPBIE CaM e UCIPABIISCT.

Ouyenka «yooeremeopumenbHoy — CTAaBUTCS, €CIU  OOydYaromuiics
OoOHapyXUBaeT 3HaHHE U TOHUMAHUE OCHOBHBIX TOJIOKEHHM JaHHOTO 3a/IaHus, HO:

1) m3naraer marepuan HEMOJHO MU JOMYCKAaeT HETOYHOCTH B OMNPEICIICHUU
MOHATUMN WU (POPMYITUPOBKE MPABUIT,;



2) HE yMEET OCTAaTOYHO TITyOOKO M JOKa3aTeIbHO 000CHOBATH CBOM CYKICHUS
Y TIPUBECTH CBOM IPUMEPHI;
3) u3naraeT MaTepHall HEMOCICIOBATEIBHO U JOIYCKAET OITHOKH.

BOITPOCHI IJ1s1 CAMOITIOAT'OTOBKH OBYYAIOIIINXCA

PA3AEJI 1. Teopernyeckne 0CHOBbI MAPKETHHIA YCJIYT

Tema 1.1. XapaxkrepucTuka, KJIacCHPUKaAUUsi YCJAYr M KOMILIEKC
MApPKETHHIA YCJIyT

OCHOBHBIE MTOAXOJBI K XapaKTEPUCTHKE CHEPHI YCIIYT.
CepBHCHAs 1 HHIYCTPHAITbHASI SJKOHOMHKH.
MapxkeTunr - punocodusi U THCTPYMEHTAPHUI PIHOYHOM SKOHOMHUKH.
OCHOBHBIE KOHIEMIIUN MAPKETUHTA U UX TEHE3UC.
HcTopus cTaHOBICHUSI MAPKETUHTA YCITYT.
MeTtononornyeckre 0COOEHHOCTH MapKETUHTA YCITYT.
[1aBHBIEC XapaKTEPUCTUKH YCIYTH KaK BaXKHEHIITNE TPUYUHBI CTAHOBJICHUS
MapKETUHTA YCITYT.
8. OcHOBHBIE OAXOBI K KJIAaCCU(PUKAIMAM YCIyTH U PHIHKA YCITYT,
9. CymHOCTh MapKETHUHTA YCIYT.
10. Buasr MapkeTHHTa M KOMITIEKC MapKETHHTA TSI Chephl YCIIYT.

NogakowdPE

Tema 1.2. Oco0eHHOCTH OTPEOUTEIBbCKOM Cpeabl B chepe ycayr

1. ®akTopsl MUKPO- U MaKpOCpPEIbl B UHAYCTPUH YCIYT.

2. Jlomunupyromme ¢pakTopbl BHEITHEN CpeIbl MPEATPUSITHSI.

3. CmocoOsI moBkIIIeHUS 3PPEKTUBHOCTH EATEIHHOCTH KOMIIAHUH B cepe
YCIIYT.

4. ®opMHUpOBaHUE KYIbTYpbl MPEANPUATHS KaK BaKHEWIIUH (axTop
BHYTPEHHETO MapKETHHIa B MHYCTPUH CEPBHCA.

5. BupryanbHas cpena.

6. Monenb NoKynareabCKOro MOBEACHMSL.

7. XapakTepHCTHKHU MOKYIaTeJsl.

8. Ilponecc npuHATHUS pelIeHHUs O OKYIIKE U €r0 pa3HOBUIHOCTH.

9. Tunonorus mokymnarens. [IpudMHBI U TUIBI MOKYNATEIbCKUX PUCKOB B
WHIYCTPUHU CEPBHUCA.

10. XapakTepucTuku  yYCIAyrd -  [JIaBHble  (AKTOpbl  MOSBICHUS
MOKYMaTeIbCKUX PUCKOB.

Tema 1.3. [lo3MuMOHUPOBAHNE U MIPOJABHKEHHE YCIYT

1. OcymiecTBiieHNE KOMMYHUKAIINI HA PHIHKE YCIYT.

2. Pexnama yciyr. CBs3u ¢ 0011I€CTBEHHOCTBIO M MX 3HAU€HUE B cepe yCIIyT.
3. JIndHas mpogaka B KOMIUIEKCE MapKETHHTOBBIX KOMMYHUKAIIHH.

4. Pa3zpaboTka peKkJlaMHOM KaMITaHHUH.



5. [Ipumeps! peanm3anuu yJauHbIX pEeKJIaMHBIX KaMIIaHUN B OTPaCISIX cepsl

YCIIYT.

6. PhIHOK KOPITOPAaTUBHBIX KJIMEHTOB U MPOJABMKEHHE “DUSINess-to-busines”.
7. CerMeHTaIus Ha PbIHKE YCIIYT.

8. Ilo3unumoHupoBaHue yCiyr.

9. MeToab! peryIupoBaHus CIIpoOca U NPENIOKEHUs B chepe YCIIyT.
10.MlHHOBaIIMOHHAS M ACCOPTUMEHTHAs MOJIMTUKA B Chepe YCIYT.
Tema 1.4. Oco0eHHOCTH IEHOBOM MOJIUTHKH B cdepe ycayr

CoNokWNE

[{ena B KOMIUIEKCE MapKETHHTA TIPEIMIPUATHS C(HEpPBI YCITYT.

CymHoCTh 1IeHO00pa30BaHuUs.

Bunb! u knaccudukanms e B chepe yCayr.

[leHOBBIEC CUCTEMBI.

YcTaHOBJICHHE HHIANBUAYATBHBIX BHYTPHU(PUPMEHHBIX IICH.

Crparerus nenoo0paszoBanus. MeTo/ sl IEHOOOpa30BaHMUS.
Oco0eHHOCTH TIeHO0Opa30BaHUs B PA3IMIHBIX OTPACIAX CPephl YCIIYT.
W3menenue 1nied. CKUIKHU, HAOABKH, YIET HEITPEIBUICHHBIX PACXOJIOB.
[lenoBas quddepenuanms.

10 [1yTu cHUXEHUS U3EPHKEK MTPEAOCTABICHUS YCITYTH.

Pasznes 2. MapkeTHHIOBBIN MEHEI:KMEHT B cepe ycayr

Tema 2.1. YnpasiieHne nmpoueccom NpeaoCTaBJICHUS YCIYT

1. CymHOCTb 1 0OCOOEHHOCTH BHYTPEHHETO MAapPKETUHTA.

2. O®unocodusi BHyTPEHHETO MaPKETHHTA.

3. KampoBas monuTika - 0CHOBa MapKETHHTA MPEATPUITHH.

4. IlepcoHan (upMbl Kak IJIaBHBIM KOMIOHEHT KOHLIETIIMM BHYTPEHHETO
MapKEeTUHTa.

5. MapkeTUHTOBBIN MOIXO/ K YIIPABICHUIO IEPCOHATIOM.

6. Yerblpe cTyneHUW BHYTpEHHEro MapkeruHra. OrmnpeneneHue pPbIHOYHOIO
crpoca.

7. OpranHuzanus ucciae10BaHUM PhIHKA.

8. VYmpasnenue IPOU3BOJCTBEHHBIMHU MOIIIHOCTAMHU (mepconarn,

o0opy/noBaHUE, TTOMEIIICHUS ).

9.

Cnyx0a ympaBieHus TiepcoHajioM. Ee ponb B ONpeneNieHud CTpaTeruu

OpTaHU3aIHH.
10. YmpaBnenue kauecTBOM pabOThl COTPYIHUKOB.

Tema 2.2. CTpaTeruss MapkeTHHra B cdepe npeaocTaBjieHUs yCayr

oW E

KoHuenuus COBepIIEHCTBOBAHUS AESITENBHOCTH IPEAITPUATHS YCIYT.
KoHuenuus coBepIeHCTBOBAHUS YCIYT.

Konnenus naTeHCUPUKAIIMNT KOMMEPUECKOU eI TEIIbHOCTH.
KoHuenuust TpaguliIuOHHOTO MAapKETUHTA.

KoHuenuust cuctemMbl MapKETUHT-MHUKC.



6. Konmenmus coruaibHO-3TUYECKOTO MAPKETHHTA.

7. TlpyvHUUIIBI MAPKETUHTA YCIIYT.

8. llenu cucteMbl MapKETHHTA YCIIYT.

9. MexayHapoHbIE MOJEIN MAPKETUHTA YCITYT.

10. CymHoCTh cienu(pUYeCcKUX U YHUBEPCAIbHBIX CLIOCOO0B MapKETHHTA YCIIYT.

Tema 2.3. Co3nanne HOBOr0 NMPOAYKTA

. Co3nanuie 1IEHHOCTH Ha KOHKYPEHTHOM PBIHKE.
. Pa3zpaboTtka u co3mpanue ycayr U CUCTEM JOCTAaBKHU YCIYT.
. Kareropuu HOBOW NpOAyKIIUU.
. DyHKIIUYU ¥ XapaKTEepUCTUKU OpeH .
. [Ipouenypa co3nanust OpeHaa.
. YrpaBiieHue Op3HIaMH.
. [loHsiTHE apXUTEKTYPBI OPIHIOB, CTpaTEruyecKas posib pa3InYHbIX OPEH/IOB.
. [IpakTuka npuMeHeHUs! KOHIIETIIINY OPEHANHTA.
. Mapounast monutuka B cepe ycuyr.
10. OnummTe W CpaBHUTE OJTambl OCYIICCTBICHHS TIOKYNKH IOTpeOUTEIeM
OpraHu3aleH.

O©CoOoO~NO OIS WN -

2.2 PexoMeHJauMM IO OLECHUBAHHUIO Pe3yJbTATOB TECTOBBIX 3aJaHUI
o0yyarimmxcs

B 3aBeprieHun u3ydeHUs Kaxiaoro pasjefia IUCIHUIUIMHBI (MOIYJsl) MOXKET
MPOBOJAUTHLCS TECTUPOBAHUE (KOHTPOJIb 3HAHUU 0 pa3ieNy, pyOeKHbIN KOHTPOJIb).

Kpumepuu oyenusanus. YpoBeHb BBINOJHEHUS TEKYIIUX TECTOBBIX 3aJaHUN
OIIEHMBACTCS B OaitaXx. MakcHMaJIbHOE KOJIMYECTBO OAJIOB IO TECTOBBIM 3aIaHUSIM
ompeesseTcs MpenoaaBaTessiM U MpeCcTaBiIeHo B Tabuie 2.1.

TecToBbIE 3a/jaHUsI TIPEACTABJICHBI B BUJIE OILIEHOYHBIX CPEJICTB M B MOJHOM
o0beMe mpeicTaBiICHBl B OaHKE TECTOBBIX 3aJlaHUK B 3JICKTPOHHOM BHC. B donme
OIICHOYHBIX CPEJCTB IPECTABICHBI TUIOBBIC TECTOBBIC 3aJIaHMS, pa3padOTaHHBIC
JUUISL U3YYEHUS AUCHUIUIMHBI «JIOTHCTHKA pacTipeieICHUS».

TECTOBBIE 3AJAHUA JJIS1 TEKYIIEI'O KOHTPOJIA

W3 npuBeICHHBIX HUXKE TECTOBBIX BOMPOCOB BEIOEPUTE OJJMH BEPHBII BAPUAHT OTBETA
Pasznes 1. Teopernyeckne 0OCHOBBI MAPKETHHIA YCJIYT

Tema 1.1. XapakTepucruka, KIacCH(PUKANMA YCIYT U KOMILIEKC
MApPKETHHIA YCJIYyT

1 VYcayra - sTo0:
a) ympaBJIeHHE COBITOM;
b) mpoaykT Tpyna, MpOW3BEACHHBIN JIJIs TIPOIAXKH;
C) pe3yJbTaT TPYAOBOH JEATEIbHOCTH, YTO SBIISCTCS MOJIC3HBIM
a(PeKTOM U YIOBIETBOPSET JHOOBIE TOTPEOHOCTH YETIOBEKa;



d) nrobast nesTeIbHOCTh, HAPABJICHHAS HA TIOTYYCHHE IPUOBLIH.
2 Hcropuueckoi mpeanochbUTKOi BOSHUKHOBEHHUS PHIHKA YCIIYT IPUHSATO
CUUTATb:
a) KpH3HC COBITA;
b) pa3BuTHE TOBapHO-IECHEKHBIX OTHOIICHUH
C) POCT MPOIYKTUBHOCTHU TPYJIa;
d) ycuieHne 3HAYUMOCTH CIIYTH.
3 Mapketunr B cepe yciayr HaunHAETCS:
a) c pa3paboTku 1 mMpOU3BOACTBA TOBAapa WU YCIIYT;
b) c m3ydeHus ppiHKa MoTpedOHUTENCH
C) ¢ nH(OPMAIMOHHOW PEKIIAMOI KOMITAHHH;
d) pa3paboTku cTpaTeruu MPOABUKECHUS
4  Opna u3 crienu(UIECKUX YCIyT Ky Tpeda YIUTHIBAaTh IPH pa3paboTKe
MapKETHHTOBBIX 3aX0I0B:
) TpoIIecC MPOU3BOJICTBA MPOJAKH MAKCUMAIBHO OJIM3KHI
b) mponax yciyru HeBo3MOXKEH 0e3 IPOJIaKu TOBapy;
C) TpH MPOU3BOJICTBE YCIYTU 0053aTEIBHO MIPUCYTCTBYIOT MOTPEOUTEIH;
d) npu NpOABMIKECHUU YCIIyTH HEOOXOIUMBI JIOTIOJTHUTEIBHBIC CPEIICTBA
5 Ilo MapkeTHHTY ycIayr OCOOEHHOTO BEJIMKOTO 3HAYEHHSI TPHOOpeTaeT
d) BHCIIHHU MapKETHHT;
b) BHYTpeHHMI MapKeTUHT
C) KOHBEPCHOHHBIH MapKETUHT
d) nemapkeTHHr.
6 K OCHOBHBIM XapaKTepUCTHKAM yCIYT HE OTHOCHT :
d) HE YYHUTBHIBAIOIINAEC YCITYT
b) He cranmapTh! yciyr
C) BJHMSIOT HAa KAYECTBO YCIIYT;
d) HemoNroBEYHOCTH
7 Tlpu3Hakamu OTJIIMYHS YCIIYTH OT TOBapa:
) TOJaBISIONIAsS HEMaTepHaIbHAs OCHOBA
b) HEBO3MOXHOCTH COXpaHEHUS
C) OTCYTCTBHE Tepexo/ia paBa COOCTBEHHOCTH;
d) omHOBpeMEeHHOE MPOU3BOCTBO MOTPEOICHUS
8 Kakoe u3 npuBeIeHHBIX YTBEPKIECHUH MPO YCIyTy BEpHOE?
a) YCIyTH HE DKCIIOPTUPYIOT;
b) mapkeTuHT yCayr mogo0eH MapKETUHTY MaTepHUaIbHBIX TOBAPOB;
C) B cdepe ycuyr Kaxawlid rojx oOpasoBbiBacTcss 40% HOBBIX pabOYMX
MecCT
d) B OyayieM BIUsSHUE YCIYT HA SKOHOMHKY BO3pacTeT
9 Kakas crenududeckas dYepra YCIyTd XapaKTePU3yeTCs CTOMMOCTBIO
OILIaThl, KOTOpAasi MPENOCTaBISET YCIyry, U HeoOXomuma IJjIsi 3TOTO JUIsl 3TOTO
o0opyaoBaHUS
a) HEOCsI3aeMOCTh
b) Heocs3aeMOCTh KauecTBa
C) HECHOCOOHOCTh K XPaHEHHUIO



10 mpouecc pa3pabOTKH MPOJBUKEHUS U peaTn3aliy YCIyT OPUEHTUPOBAH
Ha BbISIBIICHHE CTIEIM(PUIECKUX MTOTPEOHOCTEN KIIMEHTOB 3TO:
a) MapKETHHT yCIyT
b) mMapkeTuHr
C) pa3paboTKa CTpaTeruu W IIaHa MAapKETHHTa,
d) ycuieHne 3HAYMMOCTH YCIYTH.

Tema 1.2. Oco0eHHOCTH TOTPEOUTEIBLCKOH Cpelbl B c(hepe ycayr

1 JIns MmapkeTuHra cepbl yCIyr XapakTepHa MOJICIb:
a) 4 P;
b) 5P;
c) 6P;
d) 7P.
2 «IloTpeduTenpb yciyru, Kak MpaBuiio, MOJIb3yeTCss OTPaHNYEHHOCTHIO
BpeMeHW». J{J1st 3TOM XapaKTEePUCTHKH YCIIYT CIPABEITUBO JAHHOE YTBEPKICHUE:
d) He ONIYIICHUE YCIIYT;
b) HemocTOsSHCTBO KadecTBa yCIyT;
C) OTCYTCTBHUE BJIaJICHUS;
d) B3ammopericTBHS
3 OaHO M3 OCHOBHBIX MPEUMYIIECTB (B cepe yCIyT )
a) HAy4YHOCTH YCIIYT;
b) cHIKeHHE pacxoI0B HA MAPKETHHT;
C) HHU3KOH CTENCHH PHCKa,
d) Bricokoii ckopocTH 000pOTa KanuTaia
4 CommanbHOE 3HaUCHUS cPephbl yCIyr paccCMaTPUBACTCS B:
a) yIOBJICTBOPEHHE HYK]I;
b) yBenuueHue cBOOOIHOTO BPEMCHH;
C) pa3BHTHS Majoro Ou3Heca
d) cokparieHne IIUTEIHHOTO pabovero JHS.
5 TlpusHakaMu Ka4ecTBa YCIYTH €CTh:
a) MOoJaBJISIOINIAs HeMaTepHUalbHas OCHOBA,
b) HEBO3MOXHOCTH COXpaHEHUS
C) CYIIHOCTH Mepexo/ia MmpaBa COOCTBEHHOCTH
d) oIHOBPEMEHHOCTH MPOU3BOICTBA U MOTPEOICHHS.
6 BriGepuTe mpoayKT ¢ HAUMEHBINIEH MaTePUATHLHOM COCTABIISIONICH:
a) aBTOMOOMIIb;
b) comb
C) oOpa3oBaHue;
d) cTpoHTEIBCTBO U PEMOHT JKUJIBSL.
7 8 KOMITOHCHTOB UHTETPUPOBAHHOTO MAPKETUHTA yCITYT Tpe/jiaract
a) aMepuKaHCKas MOJENb MapKeTHHTY «71D»;
b) moxens JI.Parmena;
c) moxens [1.Eiinme u E.Jlanreapna «oOciny>xuBaHue B Ip»;
d) mozens K.JIaBnoka



8 HecoxpaHseMOCTb - XapaKTePUCTUKA, KOTOPasi YYUTHIBACTCS TIPH
pa3paboTKe MPOTrpaMMbl MApKETHHTA:
a) B cdepe MaTepHAIHLHOTO MPOU3BOICTBA;
b) B chepe yeayr;
C) B mpolecce MapKeTHHTa OTACIBHBIX 0C00;
d) B mporecce BceoOIero MapKeTHHTa
9 Kakwue u3 mepecynTaHHBIX HIKE OPTaHU3AIUs He IPUHAUICKAT K
BHYTPEHHEMY MapKETHHTOBOI cpesie ayIuTOPCKON (UPMBI:
a) OaHK, KOTOPBIA OOCITy)KUBAET Hupmy
b) Hamoroas moauIUs
C) kiueHTa (UPMBI, KOTOPBIE AIOT 3aKa3 Ha ayJIuT;
d) BeIcmice yaeOHOE 3aBe/ICHNE

10 CoBOKymHOCTH OpraHH3aIfil, KOTOPbIE 3aKyMaOT TOBAPHI M YCIYTH,
KOTOPBIE UCIIOJIB3YIOTCS IPU IPOU3BOACTBE TUIIA TOBAPOB U YCIYT HAa3bIBACTCS

PBIHKOM:
a) TOBAapOB IMPOMBIIUICHHOTO HA3HAYCHUS
b) npousBomuTeneii;
C) NMPOAYKTUBHBIX YCIIYT;
d) morpeOuTenei

Tema 1.3. Ilo3nunoHnpoBaHue M NPOJABUKEHHE YCIYT

1 Craaus HaCHIIIEHUS PhIHKA YCIIYTOM XapaKTepU3yeTCs:
a) obocTpeHHeM mpolecca KOHKYPEHIIHU
b) mpekparienuem npou3BOACTBA YCIYTH HA YCIYTy- HOBUHKY;
C) HEMOCTOSIHHOE Ka4eCTBO YCIIYT;
d) aKTHBHBIMU MapKETHHTOBBIMH MEPOTIPHSITUSIMH.
2 OO0ciyXMBaHUE U PEMOHT OCTAIOTCsl OECIUIATHO:
a) TpH MPEIIPOTaXKHOM CEPBUCE
b) npwu nocie nmpomaxxHOM cepBuUCe
C) IpH rapaHTHHHOM CEPBHCE
d) mpwu mocie mpoJaKHOM CepBHCE

3 I[OHOJ'IHI/ITCJ'IBHBIG CJIOXKMBHIMECA MAPKCTUHT A, IPUMCHATb B MAPKCTHUHIC

YCIyT:
a) IUTAHMPOBaHHE, OPTaHHU3AIUS U KOHTPOJIb;
b) pacxompl, Ka4eCTBO KOHKYPEHIIHSI
C) JroaM, MaTepuaibHas cpejia, Mporecc;
d) KIMEHTBI KOHKYPEHTHI, ITAPTHEPHI.
4 OrcyTcTBHUE MMpaBa COOCTBEHHOCTH Ha YCIYTy MPHBOIUT K
a) BO3MOXKHOCTH JUBEpPCH(DUKALINN
b) HE0OXOAUMOCTH KECTKOTO KOHTPOJISA KayecTBa
C) MaHMIYJISILUU OIUIATHI TPYAa
d) pasHooOpa3ue acCOpTHMEHTA.
5 Ilpeanpusrusx, 4yto paboTaloT B cPepe yCIyr, MOKHO
KJIaCCU(PHUIIUPOBATD TI0 CICTYIONIHM MPU3HAKAM:
a) 1O THUITy COOCTBEHHOCTH U IO BUAY JIEATEIBHOCTH



b) mo pa3smepam ycTaBHOTO KanuTaia

C) KOJHMYECTBY 3aHATHIX PAOOTHUKOB 10 BU]Y 3 OCYIICCTBICHHUS
OIepaIny;

d) Mo KOJMYECTBY OCHOBHBIX KOHKYPCHTOB Ha JaHHOM PhIHKE.

6 VYkaxwure, 4TO SBISCTCS TJIABHOW B KiacCU(UKAIIUH MTPEIIOKCHHOM
JlaBnokom:

a) yCIyrd HMEIOIINE HeMaTepHalbHbIN XapaKTep;

b) ydactue yciayr B cepe HeMaTepruaIbHOTO MTPOU3BOJICTBA M UX
BJIMSIHUE Ha YTO-I100;

C) BIIMSHHUE YCIYT Ha 0OBEKT (Ha YTO HJIM KOTO) U UX OIIYTHMBIN WIIH
HEMATEPUAIBHBIN XapaKTeD;

d) mo KonMMYeCTBY 3aHITHIX PAOOTHUKOB.

7 Cnernuduveckre 4epThl, KOTOPhIC CBOHCTBEHHBI yCIyraM B OTJIMYHE OT
MaTepHaIbHBIX TOBAPOB - 3TO:

a) HErmOKOCTb, HEOCSI3aEMOCTh, HEIIOCTOSIHCTBO KauecTBa,
HEOT/ICIUMOCTb;

b) Heocs3aeMOCTh, HEITOCTOSHCTBO Ka4eCTBa, HEOTACIMMOCTb,
HEBO3MOXKHOCTh COXpaHEHUS;

C) HEBUAMMOCTb, HETIOCTOSHCTBO Ka4eCTBa, HEOTACIUMOCTD U
HEOCs3aeMOCTb;

d) HermOKOCTh, HECOOTBETCTBHUE, HETIOCTOSHCTBO Ka4eCTBa,
HEBO3MOXKHOCTH COXPaHCHHMS.

8 CryneHThl YHUBEPCUTETA MIOCETHIIN CIICKTAKIIb B TEATPe M ObLIH
MOpPaXKCHBI IPKUM BBICTYIICHUEM TaHIICBAJILHOU TpyIibl. [lociie npeacTaBieHus
TPYIIy MPHUIJIACHIIN BBICTYIIUTh B YHUBEPCHUTETCKOM TOpojKe. B 1eHb
BBICTYIUICHHS HE OBLJIO HM OJJHOTO CBOOOHOT'O MECTa B 3PUTEIBLHOM 3aJie, OJHAKO
Ka4eCTBO BBITIOJHEHHSI pa3ovyapoBaiia 3puTeiieii. PazodapoBanue CTyIEHTOB OBLIO
pe3yJIbTaTOM HEraTUBHOTO BIMSHUS CHCIM(DUUCCKON XapaKTEePUCTUKH YCIYT':

a) mopyw;

b) Heocs3aeMoCTh;

C) HENOCTOSIHCTBO

d) ¢duzryecKoM NPUCYTCTBUHU KJIMEHTA MTPH MIPEOCTABICHUH YCIIYTH;
€) TeCHOM B3aWMOJICHCTBUHU MOCTABIINKA YCIYTH U €T0 MOTPEOUTEIS;
f) Bce oTBeTHI BepHBHI.

9 AMepuKaHCKas MOJIENIb MApKETUHTA yCIayT «3 My BKITIOYAET CIICAYIOIIHE

DIIEMEHTBHI:
a) KIUCHTHI, KOHKYPEHTHI, TAPTHEPHI,
b) ToBap, yciyra, mMpoayKT;
C) Ka4ecTBO, KOJUYECTBO, MPOIyKTUBHHUCTD;
d) ¢upma, KOHTaKTHBII TIEPCOHAI, TIOTPEOUTEIH.

10 TTocTaHOBKa CEpBUCHOTO MPOIIECCa WIIA TaK HA3bIBAEMBIN «TEATP YCIIYT»
MIPUMEHSICTCS C TICITBIO:

a) MOBBIIICHHUE JIOSITbHOCTH KIIMEHTOB;

b) pa3BicueHHs KINEHTOB;

C) MOBBIIICHNWE KATETOPHUHOCTH TPEATIPHUSITHS
d) yMeHbIICHHE KOJTMYECTBA JKaI00.



Tema 1.4. Oco0eHHOCTH LIEHOBOW MOJIUTUKH B cepe ycayr

1 IlenHocTh - 3TO:

a) ocobast MOTPeOUTEIIbCKAs CTOMMOCTE, KOTOPYIO TPHHOCHT TPYI,
MOT00HO BCSIKOTO TOBApa;

b) cnocoGHOCTH TOBapa WM YCIYTH yIOBIETBOPUTH MMOTPEOHOCTD WITH
00eCneunTh BHITOy OKYIIATENIO;

C) coUHMaIbHBIA U YIIPaBICHICCKUHN MPOIIECC,

d) daxTuueckas meHa IpPOAYKTa.

2 Peknama, cucteMa CTUMYJTUPOBAHUS MOTPEOUTENICH, IMYHAS TIPOIAXKa

BXOJIUT B COCTaB:
a) TOBAapHOM TOJIHUTHKU;
b) KOMMYHUKAIIMOHHOMW TOJIUTHKH;
C) TOJHMTUKY IIEHOOOPAa30BaHHUS;
d) MOSUTHKM CTPATErMYeCcKOro TUIAHUPOBAHHS.

3 Kowmrmiekc MeponpusTHii, HAIIPAaBJICHHBIM HA 3aBOEBAHUS JTOBEPHS K
0aHKy B IIUPOKOM CMBICIIE CIIOBA, - ITO:

a) OaHKOBCKHIA MAapKCTHHT;

b) GankoBckas pekiama,

C) UMUK,

d) mojMTHKA MPEOIOJICHHUS OTUYKICHHOCTH.

4 Bce To, 4TO TpeHA3HAYCHO /IS WIACHTU(DUKAIIMHA YCIYT U
Qg QepeHIrany uX OT YCIYT KOHKYPEHTOB Ha3bIBACTCSI:

a) MapKoi WM OPCHIOM:;
b) marenTOM;

C) CHMBOJIOM;

d) neHoi.

5 [IlpuBiedyeHne K nponaranie yCIyTry NOMyJISPHO K JINYHOCTH TO3BOJISICT

pemuTh NpodIeMy:

a) HEBO3MOXXHOCTh COCPEIKCHUS;
b) HeoTmeaMMOCTH MPOM3BOJACTBA YCIYTH OT €€ MOTPeOUTENS,;
C) M3MCHYMBOCTH Ka4ecTBa;
d) Heocs3aemocTH.

6 PaspaboTka (pUPMEHHOTO CTHIISI IO3BOJIIET PEIIUTH MPOOIEMY:
a) HEBO3MOYXHOCTh COXPAHEHUS;
b) HEoTmenMuMOCTH POU3BOACTBA YCIYTH OT €€ MOTPEOUTENS;
C) M3MCHYMBOCTH KAa4eCTBa;
d) Heocs3aeMocCTH.

7 Kaxoii u3 nepedrciieHHBIX HIDKE HHCTPYMEHTOB CTUMYJIUPOBAHUS COBITA
SBJIICTCSI HAKOO0JIee MPUEMIIEMBIM JIJIsI TOTO, YTOOBI 00€CIIEYUTh TOBTOPHOE
TIOJIb30BAHUE YCITYTaMU TAPUKMAaXEePCKOM MOCTOSHHBIX KJIMEHTOB?

a) creruagbHBIE KYITOHBI CO CKHJIKOM;

b) GecriaTHbie JOTIOTHUTEIBHBIC YCIIYTH;

C) pacmpocTpaHeHue OecIUIaTHBIX (TI0JapPOYHbBIX) KYIIOHOB B KaXKIble
JIBEPH;



d) nemoHCTpaIysi HOBUHOK ApUKMaXepCKOTo NCKYCCTBA.
8 us Toro, 4ToOBI OXapaKTEpPH30BaTh KAKOE-TO COOOIIEHUE, KaK
pEKJIaMHOE, BAYKHO YOSIUTHCS B CIEIYIOIIEM:
d) HEIUYHBIN XapaKTep MPEICTABICHUS 1 IPOJBUKCHUS UICH, TOBAPOB
WK YCITYT;
b) cnmaunBanme cOOONICHNUS 3aMHTEPECOBAHHBIM B TIPOJIAXKE JIUIIAM;
C) HETUYHOE XapakTep OOpaIIeHHs U €TO TUIATHOCTB;
d) Hamuume mpsiMoro oOpaIIeHHs K MOTCHIIMATILHOMY TTOTPEOHTEITIO.
9 Ha xakoii cTauy )KU3HEHHOTO IIUKJIA YCIYTH OCYIIECTBIISIFOTCS] aKTUBHBIC
pEKJIaMHBIC MEPOTIPUSITHS U TIPOTIaraH/a;
a) Ha cTajguu pa3pabdOTKU YCIYTH;
b) Ha craguu BHEIpEHHE YCITYTH;
C) Ha CTaJuH POCTa MOTPEOICHHUS;
d) Ha cTaguu 3peNoCTH.
10 K mpuuuHaM, KOTOPBIC 3aCTaBIISIOT CEPBUCHBIC KOMIIAHUY BCE YaIlle
oOpalaTbcs K Iporarasie ¥ MHPOPMAaIMOHHBIM aHOHCAM TIPUHAJUIC)KAT TaKue:
a) CTpeMHTENbHBIN KonmdecTBa pa3maHbix CMU 1 ux crienuanusanys;
b) yBenuueHue konuvecTBa MOTCHIIMATBHBIX TOTPEOUTEIICH;
C) poct 3pPEeKTUBHOCTH MPSIMOU PEKITAMBI;
d) KOHIIEHTpalus MPEANPUATHS Ha COBITOBOU TTOJIUTHKE.

Pa3znen 2. «MapKeTHHIOBbII MEHEIKMEHT B c(pepe yCayr»
Tema 2.1. YnpasiieHne mpoueccoM npeaoCcTaBJIeHUs YCJIYT

1 Bb160p pHIHOYHOTO CETMEHTA MOXKET 0a3UPOBATHCS HA PA3HBIX KPUTEPUSIX.
Kakwne n3 cnenyrommx yreepxaeanii HE BepHbie:
a) 4em OOJIbIlle PHIHOYHBINA CETMEHT, TeM OOJIBIINI HHTEPEC OH
NPEACTABIISICT 1)1 KOMITAHUY;
b) mMexay cerMeHTamMM J0DKHA OBITH CYIIECTBEHHAS pa3HUIIA;
C) JOJKHA CYIIECTBOBAThH BOBMOXXHOCTh CBOOOIHOTO JIOCTYTIA K
CerMEHTaM;
d) koMmaHus JODKHA MMETh BO3MOXKHOCTD MOACYMTATh MOTCHIIHAIbHBIH
00BbEeM CcOBbITa JIsl CETMEHTA.
2 Kaxkue 371eMeHThl KOMIUIEKCa MAPKETUHTOBBIX KOMMYHHKAIIUH C OCOOCHHO
BKHBIC JIJIT HEKOMMEPUYECKUX YCITyT?
a) TeJepeKiiaMa, CTUMYJIMPOBaHKUE COBITA;
b) cTumynupoBaHHe cObITA IEHOOOPA30BAHUEM;
C) JuyHas MpojaXka, COMaIbHAs PeKiiama,
d) mpomaranma u uHGOPMAIIMOHHBIC AHOHCHI.
3 ToBap unu yciryra onpeaensercs:
a) 3arparamu (pUpMBI;
b) cnpocom Ha ToBap;
C) MO3UIMOHMPOBAHHUEM TOBApPA;



d) smacTHYHOCTHIO crpoca.
4 Kak Ha3bIBaeTCsl METOJ] IICHOOOPA30BaHUS HA PBIHKE YCIIYT, IIPHU KOTOPOM
IIEHy yCTaHaBIUBAIOT Ha X% BBIIIE 3aTpaT MPOU3BOJICTRA!
a) IeHooOpa3oBaHHE;
b) meHoBas IUCKPUMUHAIKS;
C) meHooOpa3oBaHue Ha 0asze cObITA;
d) meHOOOpa3oBaHME «PACTPATHI IUTFOC HAI0ABKA;
5 Yto BKiIIOUACT B ceOsi GPUPMEHHBIN CTHIIb OpTraHU3AIINN:
a) JIOrOTHII;
b) ToBapHBIii 3HAK;
C) pupMEHHBIH IBET.
d) TM, nororun, GUPMEHHBIH BET U MIPUPT;
6 He oTHOCSTCS K METOAY B cOOpE MEPBUYHBIX TaHHBIX MAPKETUHTOBBIX
UCCIIEOBAHUN:

a) BOCHpUSATHE;
b) skcnepuMeHT;
C) HaOIIONEHHS,
d) ompocsr.

7 B ocHOBe cerMeHTaI OaHKOBCKUX YCIYT JICKHUT:
a) xapakTtep OaHKOBCKHX YCIIYT;
b) mman mMapkeTrHra OaHka;
C) cdepa GAHKOBCKOTO OOCTY)KHBAHHS KIIMCHTOB

8 IlepBuuHyto U BTOPUYHYIO HHGOPMAIIUIO UCTIOIB3YIOT:

4) TpU MPOBEACHUH «IOJICBBIX UCCIICIOBAHUI;
b) npu HamMcaHWM ayTUTOPCKOTO BHIBOJA;

9 Hawmbonee mpocThiM criocoboM cbopa uHpopMmalium, Kotopas J1aet
BO3MO)XHOCTh U3YUUTh IMOBEICHUE, KaK B TIPOIILJIOM, TaK U B OymIyIiem, ¢
HAVMECHBIIMMH 3aTPaTaMH U BBICOKUM YPOBHEM TOYHOCTH CUMTACTCS:

a) HaONIONCHMS,
b) skcmepumeHT;
C) MOCTH)KEHUS,
d) ompocei(aHKeTUpOBaHHUE);

10 BaxuHbiM acniekToM (popMHUpOBaHKE TOBapa, KOMIIAHUS MPUJAET EMY
YHUKAJIbHOCTH?

a) uacHTU(UKAIMS TOBapa,;

b) ucmonb3oBaHue HAOOpa yCIyT ISl TUBEPCUPHUKALIUN MEXKTY
KOHKYPCHTAMHU;

C) MapKETHHTOBOE Pa3BHUTHUE;

Tema 2.2. CTparerusi MapkeTuHra B cepe npeaocTaBjJeHUus yCayr



1 B marpune bocToOHCKON-KOHCANTUHIOBOM IPYMIbI KATETOPHs TOBAPA WIIH
ycryT « TpynHbIil peOeHOK» OnpeneseTcs Tak:
a) ToBap JIOJITO OCTACTCs B TOBAPHOM mopTdene GupMsl;
b) ToBap MMeeT BHICOKHIA TEMIT POCTA MPOJAXKU B HU3KYIO JOJIFO PHIHKA;
C) ToBap, HAXOISIIUICS B CTAIUU 3PEIIOCTH;
d) ToBap, HAXOISIIUICS HA TTHKE MOMYJISIPHOCTH.
2 ®upma, koTopas paboTaeT B chepe YCIyT, MOXKET CIeNaTh MPOHUKHOBEHUS
B TIEPCICKTHBHBIE c(hephl C MOMOIIBIO METOIA:
a) muddepeHITMPOBAHHOCTH;
b) cnenuanuzaiuy;
C) KOHIICHTpPAIIUY;
d) koomepanum.
3 IpodeccronanbHo crenaHa MapKeTUHTOBasl CTPATEr sl TapaHTUPYET
¢upma, koTopasi paboTaeT Ha PHIHKE YCIYT:
a) MpaBWJILHBIN 0a30BBIN BHIOOP IIEJICH OCHOBHBIX CITIOCOOOB;
b) moctmkenue ¢ onpeeIeHHBIME 3alIaCHBIMUA BapUAHTAMM;
C) SIWHCTBEHHBIH MyTh JOCTUKCHUS HAUOOIBIINX KOMMEPUYECKHX
BBITO/T;
d) 3aBoeBaHUS MAKCUMAaJIBHOCTH JIOJU PHIHKA.
4 CymiecTByeT JI paBHOBECHE Ha KOHKYPEHTHOM pPhIHKE?
a) CyIIeCTBYET;
b) He Bcerna;
C) He Bcerja CyIecTBYET;,
d) wacTudHoO.

5 Ilepuon MemeHHoro pocra cObITa, B IEPUOA BHIXOAA YCIYTH Ha PHIHOK -
9TO JTaIl:
a) BBIBOJ] HA PHIHOK;
b) 3penocthb
C) cman;
d) snumuHanms.
6 Otnuume Mexay OXKHIaHHEM oTpeduTesei 00 yciyre U UX OMbITOM B
MPOILIECC MOTYUYEHUS YCITYTH BBISABIIACTCS Yepes:
a) OIIBIT;
b) anaau3 oXumaHuUii;
C) aHaIM3 pa3HHUII,
d) aymuT KOHTAKTOB C KIIMEHTaMHU.
7/ BpiOupas cTpareruio «BbIOOPOYHOE TECTUPOBAHUE / BEIOUPATh CETMEHTY,
OaHK HaIpaBIIAET YCUITUS HA:
a) 3allKTy JOXOIHOCTH YacTH OajaHca OaHKa;
b) u3bsiTHE MHBECTHUILIMI C OJJHON CTOPOHBI PHIHKA U IMIOMCK JIPYTOH;
C) oOecrieucHKe KPEIKUM MTO3UIIUAM Ha PHIHKE;
d) oOciyxuBaHHE MPUBICKATEIBHBIX CETMEHTOB.
8 C uenpio JOCTHKEHUS yCTeXa B IEATeIbHOCTH OTEJISI MEHEKEPHI
paspaboTanu mporpaMMy pa3BUTHSI €0 IPOTPaMMUPOBAHUS, KOTOpas BKIIOUaa



o0y4deHusi, TPeHUPOBKH, MPUOOpPETeHNE HABBIKOB YIIpaBieHUs U tuaepcTsa. 1 tak
MEHE[KEPhI COMIPOBOKIAIOT MPOTPAMMY:

a) pa3paboTKU TOBapa;

b) mapkerunra yciyr;

C) BHYTPEHHETO MapKEeTHHTa,

d) MapKeTHHIOBOIO pPa3BUTHSL.

9 OcHoBuble cTpaTteru GOKyCHpPOBaHUA B chepe yCiIyT:

a) ompezeneHHbIe POKYCUPOBKH, MIPeAeTbHbIC (DOKYCHPOBKH,

OTCYTCTBHE (DOKYCHPOBKH, TIOJTHBIE (DOKYCUPOBKHU;

b) muBepcudukanmy 1 MOIHOTO GOKYCHPOBKH;

C) (GOKyCHPOBKHM Ha yciyrax, (POKyCHpPOBKa Ha PhIHKaX U

TuBepcU(UKAIIMK TOBApa;

d) neneBbie POKYCUPOBKH, TPAHUIHBIC (POKYCHPOBKH.

10 Mopnenb 1eHHOCTEH YCIyTH BKITIOYAs TAKUE JIEMEHTHI:

a) BHYTpPEHHHE BO3MOXKHBIC TPU3HAKH, BHEIITHNAE TIPU3HAKY;

b) He neHexxHas 1eHa, IIeHa B CTOMMOCTHOM BBIPA)KCHHU;

C) BpeMmsi, BOCIIpUHIMAaeMasi Ka4eCTBO, BHYTPEHHUE BO3ZMOXKHOCTH

NpU3HAKH, BHEIIHUE NTPU3HAKY, HE ICHE)KHAs IICHA, [IEHa B CTOMMOCTHOM

BBIpAKEHUE;

d) peambHas U HOMUHAJIbHAS IICHA HA YCITYTH.

Tema 2.3. Co3nanue HOBOIO NPOAYKTA
1Iporecc pazduBKH MOTpeOUTENEH HA TPYMIBHI HA OCHOBE MX PACXOXKICHUH B
JIMIIIEHUSX,, XapaKTePUCTUKAX, TIOBEACHUN HA3BIBAIOT:
a) cerMeHTalMel phIHKa,
b) apoGienuem priHKa;
C) HWCCIIeIOBAaHHEM PHIHKA;
d) BHeapeHHEM Ha PBIHOK.

2 OmpenenuTe MOPSIOK OJIOKOB CXEMbI MAPKETHHTOBOTO MCCIIETIOBaHUS: 1)
coop uHbopmalnu, 2) BHISBICHUS MPOOIEMBI U POPMYITHPOBKH 1IEHBI, 3) 0TOOD
HMCTOYHHMKOB MH(pOopMaIuu, 4) 006paboTKa, aHAIN3 U MIPEACTABICHUE COOpaHHOM
uH(popMaImu:

a) 2-3-1-4;
b) 4-3-2-1;
c) 4-2-3-1;
d) 4-3-1-2.

3 Kakum 00pa3oM MOKHO ONPEAEIUTh EMKOCTh KOHKYPEHTHOTO PbIHKA,
AJIACTUYHOTO MO 1eHe?

a) MoCTPOUTh (QYHKIIMIO CIIPOCA OT CPEAHEPHIHOYHOM IICHBI M HAWTH
3HaYeHHUE 3TON (QYHKIMU O MUHUMAJIbHOU LIEHE;

b) crnoxwuTh Bce 4acTH KOHKYPEHTOB;

C) mpoBecTH pacueT K0d(h(HUIIMEHTOB MTACTUYHOCTH CIPOCa IO LEHE
KaX/10r0 KOHKYPEHTa;



d) HaiiTh cpeqHee 3HaYCHUE MEXY BETMUMHAMU CIIPOCa TIPH
MAaKCUMaJIbHOM 1 MAHUMAJIbHON CPENHEPBIHOYHON LICHE.

4 B ogHOM paiione u30paHHas TpyIna KeHIIUH, KOTopbIM 3a 50 JeT u
OoubIe. Beex KEHIMH B ATOH IPyIIe MOMPOCHIN €KETHEBHO 3aITUCHIBATH,
KOTOpBIE MpayeyHble U XUMYUCTKH OHH MTOCETWIM B TEUYEHHE OJJHOTO Mecsana. Kak
Ha3bIBAETCS TAKOW TUI MAapPKETUHTOBOTO HCCIEIOBAHUS?

d) TMaHellb TOPTOBIIEB B PO3HUILY;

b) ayauT po3HUYHOI TOPrOBIIH;

C) HWCCIIeZIOBaHHE PACIIPECIICHUS YaCTOT;
d) maHens MOTpeOUTEIICH.

5 bank npeanaraeT yciIyru TOJIBKO /Ui OONbIINX Kopropaiuil. OH
NPUHUMAET PElICHUEe HaYaTh MPeIjIararb yCIyrd TAKKe CPETHUM U MCTHM (prupMam
U QusnueckuM mnam. Kak MO>KHO Ha3BaTh ATy CTpaTeruio?

a) - MPOHWKHOBCHHE HA PHIHOK;
b) - pa3BuTHE pBIHKA;
C) - nuBepcH(UIIMPOBAHHOCTH;
d) - pa3BuTHE MPOAYKTA.
6 Pacxonpl Ha XpaHEHHUE YCIYT BKIIOYAIOT CTOUMOCTb:
a) obopynoBaHue 1 yueba mepcoHana;
b) ympaBiaeHus ¥ MaTepHaoB;
C) copepkaHHs OCTABIIUKA (IPOU3BOIUTEISI) YCIYT M YUeObI
NIepCOHAA;
d) comepskaHHs OCTaBIIUKA (IPOU3BOIUTENS) YCIYT M HEOOXOIUMOTO
JUJISL TOTO 00OPYIOBAHMS.
7 TlpuMeHEeHHE MapKETHHTA B3aMMOOTHOIIICHUN YBEITHYUBACT JIOSUTBHOCTh
KJIMEHTOB OJlarofaps MOJIy4YeHUIO0 UMH TaKUX MPEHMYIIECTB:
a) moiydeHHe "3BaHUA" MOCTOSHHOTO KIIMEHTA;
b) moBbIIEHUS TOTPEOUTENBCKOM IIEHHOCTH YCIIYTH;
C) CHIDKCHUS YPOBHSI PHCKA M KOJMYECTBA CTPECCOBBIX CHTYAIIHd BO
BpEMs TOKYIIKU YCITyTH;
d) dbopmupoBaHHs MaKeTa CONMPOBOIUTEIBHBIX YCIYT.

8 OpraHu3anuu NbITAITCS U30aBUTHCS OT HEMIOCTOSIHCTBA Ka4eCTBa TAKHM
CrIocoooM:

a) OoJIbIlIe CTUMYITUPOBATH PAOOTHUKOB IS TIOTYUCHHS JTYUIIIAX
pe3yJIbTaToOB PadOTHI;
b) cokpamiars 3apaboTHYIO IIATy 32 HEJJOCTATOYHBIH YPOBEHb
BBITIOJTHEHUS Pa0OTHI;
C) YMEHBIIATh KOJIMYECTBO KOHTAKTOB C KIIMCHTOM B TIPOIIECCE
NPEAOCTABICHUS YCIIYT;
d) cranmapTU3MpOBaTh YCIYTH U YYUTH IEPCOHAIL.

9 CrangapTsl 00CTyKUBaHUS MOTYT OBITh:
d) BHYTPEHHHMH, MECTHBIMH, BHCITHUMU;
b) BHYTpUpHUPMEHHBIME, MEK(DUPMEHHBIMHU, OTPACIICBBIMH,



C) MEXIyHApOIHBIMH, MEK(OUPMEHHBIMHU, OTPACIICBBIMH;
d) mMapkeTHHTOBBIMHU, (PUHAHCOBBIMU, SKOHOMUICCKUMHU.

10 durtHecc ycayru XapaKTepu3yloTcs:
a) BBICOKOW CTEIEHBIO KOHTAKTa C KJIMEHTOM, BBICOKOH CTETICHBIO
y4acTHs KIIMECHTA;
b) BBICOKOI CTEIEHBIO KOHTAKTA C KJIMEHTOM, HU3KOM CTETICHBIO yUaCTHSI
KIJIMEHTA;
C) HU3KOM CTEMEHBIO KOHTAKTa ¢ KIIMCHTOM, BBICOKOM CTETICHBIO yUaCTHSI
KJIMEHTA;
d) HU3KOIi CTENEHBIO KOHTAKTA C KJIMEHTOM, HU3KOH CTENICHBIO YUaCTHSI
KJINCHTA.

2.4. PexoMeHaanuM 10 OLIEHUBAHMIO 3cce (pedeparToB, 10KIAN0B,
COOOIIeHM ).

MakcumajbHoe

Kpurepun
KOJIMYECTBO 0aJ1JI0B - / purep

7 6amnoB -BeictaBnsiercss oOydaroniemycs, €ciid OH
BBIpa3ui CBOE MHEHHE TI0 CHOPMYIUPOBAHHOU
npoOsieMe, apryMEeHTHpPOBaJ €ro, TOYHO OIPEICIUB
npoOseMy cojepkanue u coctapistomue. [IpuBeneHs
JTAHHBIE OTEUECTBEHHOM W 3apyOeKHOM JUTEPATYpHI,
CTaTHCTHYCCKHE CBEACHUS, MHGOPMAIIHsSI HOPMAaTUBHO
OTtnuyHO IPABOBOIO XapakTepa.

6 6amioB - OOyyJaromuiicss 3HaeT U BJIAJICET HABBIKOM
CaMOCTOSATENIbHOM HCCJIEN0BaTENbCKOW padoThl 1O
TEeMe HMCCIIeIOBaHMs; METOJaMH U MMPUEMaMH aHaJIHU3a
TEOPETHUECKUX W/WIM  TPAKTUICCKUX  aCTICKTOB
n3ydyaeMord  obmactu.  DaKTHYECKMX  OIMMOOK,
CBS3aHHBIX C TOHUMaHUEM TMPOOJEeMBbl, HET;
rpadudecku paborta oopmiieHa MpaBUIBLHO.

5 6GamioB - BeicTaBusieTcs oOydaroniemycs, eciu
paboTa XxapaKkTepusyeTcs

CMBICIIOBOM IETHHOCTHIO, CBSI3HOCTBIO u
MOCJICIOBATCIIBHOCTRIO M3JIOKEHUS, JOMYIICHO HE
oonmee 1 ommOku npu OOBICHEHUU CMBbICIA WU
Xoportiro comepkanuss ~ mpoOimembl.  [lnsg aprymeHTanuu
MIPUBOJIATCS JTaHHBIE OTEUCCTBEHHBIX M 3apyOe)KHBIX
aBTOpOB. [IpogeMOHCTPHUPOBAHBI HCCIICIOBATEIBCKIC
YMCHUS U HaBBIKU.

4 Oanna - DakTHYECKHX OIIMOOK, CBS3aHHBIX C
MOHUMaHUEM MPOOJIEMBbI, HET. JlomyIeHbl OTaebHBIC
omuOKku B 0hOopMIIeHUH PAOOTHI.

3 Oamna - BeicTaBnsercs oOyuaromiemycs, €Ciu B
pabore CTYIEHT IPOBOJIUT J0CTaTOYHO
CaMOCTOSITEJIbHBIM ~ aHaJNM3 OCHOBHBIX JTaloB U

YIOBIETBOPUTENBHO




CMBICJIOBBIX COCTABIIIOIIUX MPOOJIIEMBI; MOHUMAET
0a30BbIE OCHOBBI W TEOPETUYECKOE O0OOCHOBAHHE
BBIOpAaHHOW TEMBI.

2 oOamna IlpuBnedeHbl OCHOBHBIE HMCTOYHUKH TIO
paccmarpuBaemoiri Teme. JlomymieHo He Oomee 2
omuOOK B COAEPKaHUU TPOOIeMBbI, OhOPMIICHUU
paboTHI.

HeynosneTBoputenbHo

1 6amn- BreicTaBiseTcss oOydaromemMycs, eciii padora
MIPENICTABIISACT COOOM MepeCcKa3aHHbIA WIIH TTOTHOCTHIO
3aMMCTBOBAHHBIA HCXOAHBIA TEKCT 0€3 KaKUX OBbI TO HA
OBIJIO KOMMEHTapueB, aHanmm3a. He packpbiTa
CTPYKTypa W TEOpETHYECKas COCTAaBISIONIAs TEMBI.
Jlomymeno Tpu wiam Oojee Tpex OMHOOK B
COJIEp>KaHUU packpbIBaeMoit poOJIeMBl, B
oopMIICHHH PaOOTHI.

TEMBI DCCE (PE®EPATOB, IOKJIAJIOB, COOBLLEHU) JJISI
IMPOBEPKHU YPOBHS C®OPMHUPOBAHHOCTH KOMNETEHIIUN

PA3AEJI 1. Teopernueckne 0CHOBbI MAPKETHHIA YCJIYT
Tema 1.2. Ocob0eHHOCTH NOTPEOUTENbCKOI cpeabl B cdepe ycayr
1. PBIHOK yCIIyT U €ro 0COOEHHOCTH
2. XapakTepucTuKa 1 KiacCU(pUKaIMs YCIYT.
3. )Ku3HEHHBIA UK YCIyTH.

Tema 1.3. [lo3nuuoHnpoBaHue ¥ MPOJABUKEHHE YCIYT
1. Co3nanue LieHHOCTH Uil MOTpeduTens B chepe yciayr
2. IIponBuxeHue yciyr

3. ®opMUpOBaHUE LIEHBI HA YCIYTY

Pa3znes 2. MapkeTHHIOBBIii MEHEKMEHT B cepe yciayr
Tema 2.1. YnpasiieHne nmpoueccom NpeaoCTaBJICHUs YCIYT
1. YrpaBnenue nepcoHanaom B chepe yciayr
2. KoHKypeHTOCIIOCOOHOCTh B CEPBUCHOM cepe
3. Pa3paboTka yciyr u CUCTEM JOCTAaBKH YCIIyT

Tema 2.2. CTpaTeruss MapkeTHHra B cdepe npeaocTaBjieHUs yCayr
1. CyuHoCTh cienupUYecKUX U YHUBEPCATBbHBIX CIOCOO0B MapKETUHTa

YCIIYT.

2. IloBenenust opranuzaiuii B cepe yciyr.
3. [Ipornecc BEIOOpa ONTUMATBLHOTO KOJMYECTBA MOTCHITUATBHBIX

IIOKYIaTeIIeH.

Tema 2.3. Co3nanue HOBOro NpoOAyKTA
1. Lenu 3aKynoK /Ui HY>KJl OpraHU3aliy, IPEIOCTABIIAIONIEH CEPBUCHBIE

YCIIYTH.




2. 3aKyImo4HbIe KPUTEPUHN OPTAHU3AIUN CEPBUCHOTO OOCTYKMBAHUS.
3. IlpuBnedyeHne NOCTABIIUKOB K COTPYAHUYECTBY.

2.5 PexoMeHIa1lUM 110 OLIEHMBAHUIO Pe3yJIbTATOB CUTYAIIHOHHBIX

3aJaHuM

MakcuMaJIbHOE KOJIMYECTBO
OayuoB - 3

[IpaBUIBHOCTD (OMIMOOYHOCTH) PEIICHUS

OTiIn4yHO

3 Oamma-Ilonubie BepHBIE OTBETH. B moruuHom
paccyXIeHUH MpH OTBETaX HET OIUOOK, 3a/JaHue
MOJIHOCThIO  BbIMOJHEHO. [lonydyeHsl mpaBUIIbHBIE
OTBETHI, SICHO MPOMUCAHHBIE BO BCEX CTPOKAX 3aJaHUMN
# Ta0JIHIL

Xopo1io

2 Oamna- BepHble OTBETBI, HO MUMEIOTCS HEOOJIBIINE
HETOYHOCTH, B  IIeJIOM HE  BIUSIONIHE  Ha
[IOCJIEIOBATEILHOCTh COOBITHH, TaKHE KaK HEOOJIbIIIIE
MIPOITYCKH, HE CBS3aHHBIC C OCHOBHBIM COJIepKaHHUEM
U3JIOKEHUsA. 3agaHue o(QOopMIEHO HE  BIIOJHE
aKKypaTHO, HO 3TO HE MEIIAeT MOHUMAHUIO BOIIPOCa

y,[[OBJ'I@TBOpI/ITeJIBHO

1 OGamr-OtBeTl B 1IeIOM BepHBIEe. B pabote
MPUCYTCTBYIOT HECYIIECTBEHHAs XPOHOJIOTHYECKas
WM UCTOPUYECKAs] OMIMOKU, MEXaHWYECKas OIIMOKa
WM OIHMCKA, HECKOJIbKO HCKA3WBIIHE JIOTHYECKYIO
IIOCJIEIOBATEILHOCTh OTBETA

Homnyiensl 0Oojiee TpeX OMIMOOK B JIOTUYECKOM
pacCcyXJIeHHUH, TOCJIEI0BATeIbHOCTH COOBITUH U
ycTtaHoBiieHUU jAat. [lpu oOBsSCHEHHMH MCTOPUYECKHUX
COOBITHI U SBJICHUN yKa3aHbl HE BCE CYILIECTBEHHbIE
(bakThl

HeynoBieTBopuTeIbHO

OTBETHI HEBEPHBIE WIIM OTCYTCTBYIOT

THUITIOBBIE CUTYAIIMOHHBIE 3ATAHUSA

JJIAA TPOBEPKH YPOBHA COOPMUPOBAHHOCTHU KOMIIETEHIIUHN

PA3JIEJI 1. TeopeTrnyeckne 0CHOBbI MAPKETHHIA YCJIYT

Tema 1.1. Xapaxkrepucruka, Kiaccupukanmus yCJIyr U KOMILIEKC

MAapKeTHHIa yCJIyr

Curyauus 1. Onpenenuts OCHOBHBIE XapaKTEPUCTHKUA YCIYT UM CpPaBHUTh

XapaKTEPUCTUKHU TOBAPOB U YCIIYT.

Curyauus 2. [IpuBequTe KOHKPETHBIE IPUMEPBI, KOTJa CEPBUCHBIE KOMIIAHUN

HEYyJa4HO pEIIAIOT BOMPOC HEOIIYTUMOCTH, HE COXPAHEHMS, HEMOCTOSHCTBA

KauecTBa (Ha MpUMeEpPe PEKIIaMbl, 000PYI0BaHMSI, HHTEPbEPOB, HHPOPMAIIMH U . ).




Tema 1.2. Oco0eHHOCTH MOTPEOUTEIbCKOM Cpeabl B chepe ycayr

Curyanus 1. IlpuBeaute mpumepbl NpeaNpUATUN, KOTOpble pabOTarT Ha
PBIHKE YCIIYT, PbIHKA TOBapOB U HA MPENIEIbHBIX PIHKaX U OOOCHYNTE OTBETHI.

Curyamus 2. B cootBerctBuu ¢ kiaccudukaropom JIK 016-97 ocymecture
KIaccu(uKaIuo ycuyr (Cexmmsi, pasfen, KOA): a)yClIyrd CaHATOPHO-KYpPOPTHOTO
oOcy>KuBaHUs; O)yCIyrM TOPOJCKUX MAapIIPYTHBIX TAaKCH; B)YCIYTM YaCTHBIX
BBICIIMX y4eOHBIX 3aBEJACHUN 1O TOBBIIMICHUIO KBAIM(HUKAIMU; T)yCIyrd
peCTOpaHOB; J)IKCKYPCHOHHBIE YCIyTd; €)yclyru kiayba duTHecca; €)yciayru
XUMUUCTKH; K)YCIYTH KCEPOKONMUPOBaHUS; 3)(HOTO-yCIyru; HW)yCIyrd AETCKON
YaCTHOMU MY3BbIKaJIbHON LIKOJIBL; n)ycnyru YaCTHOMU TUMHA3UU;
K)CTOMATOJIOTHYECKUI KaOUHET; J1)KOCMETUUECKUN CaJIOH; M)aBTOCAJIOH; H)Mara3uH
"MOCT", o)mara3zus "Cemépouka", m)MarazuH "['anaktuka'", p)aerckas CHOpTUBHAs
CEKIUs U3 HACTOJIBHOI'O TEHHHCA; C)OOYJIMHT; T)UTPajIbHBIN KITyO.

Tema 1.3. [lo3nunoHNpoBaHue U MPOJABUKEHHE YCIYT

Curyanus 1. Bonbinas komnaHusi cCOOMPAETCSl OTKPBITh PECTOPAH OBICTPOTO
nutanus B ropone Jonenk. Kakue (axTtopsl Makpocpenbl OHa JOJKHA y4eCTh?
[Ipoananu3upyiiTe pPHIHOK HA TPEAMET BBISBICHUS OCHOBHBIX KOHKYPEHTOB
koMranuu. Ilpyu aHanm3e KOHKYPEHTHOU cpelibl HEOOXOAMMO PACKPHITH OCHOBHbIE
BOIIPOCHI:

- KTO OCHOBHBIE KOHKYPEHTHI;

- CTpaTerusi KOHKYpPEHTOB;

- OPI.CTPYKTYpa U MEHEI)KMEHT;

- (uHAHCOBOE COCTOSIHHE;

- MApPKETUHIOBAsI U PEKJIaMHasl CTPATETUsI KOHKYPEHTOB;

- METOJIbl, KOTOPBIC HCTIOJIb3YIOTCS B KOHKYPEHTHOM 00phOe;

- KOMIUJIEKC YCIIYT, KOTOPBIE IPEAOCTABIISAIOTCS.

Curyaums 2. IlpuBenure KOHKPETHBIE NPUMEPBI TYPUCTUYECKUX YCIYT,
ONpeAeNuTe MNpOoOJIEMbl, KOTOpPbIE BO3HUKAIOT B PE3YJIbTAT€ HE COXPAHECHMS.
[IpensioxkuTte, 3a cCUET KAKUX MEPOMPUSTUH, BO3MOKHO PEHIMTh 3TU MPOOJEMBI B
KaXJI0OM KOHKPETHOM CITy4ae.

Tema 1.4. OcoGeHHOCTH LIECHOBOI MOJMTHKH B cepe ycayr

Curyanmst 1. Ha wmecre ympaBismoniero TPaHCIOPTHOM KOMITAHUHU, YTO
MPOU3BOJIUT MACCOBBIE TEPEBO3KH, KAaKWM OOpa3oM BOCHOJB30BAIUCh ObI BbI
CEerMEHTallMel Ha OCHOBE BBITOJ JIJII MPUBJICYCHUS BHUMAHUSA TMOTEHIUATBHBIX
MacCax upoB?



Cutyauus 2. Bor - Bune-npesugent pupmsl "Yonr ducueit [pogakmmuc" Ilo
MapkeTuHry. C y4yeToM U3MEHEHUl, MPOUCXOISAIMMX B JEeMOrpaUuecKoH,
HKOHOMUYECKOM, HAYYHO-TEXHUUECKONM M KYJIbTYPHOW CpelaxX, KaKue IJIaHbl BbI
npeanoiaraeTe pa3padorarb, 4ToObl 00ECTIEUUTh YCHEX AESITENbHOCTH (PUPMBI Ha
Oynyuiee aecsitunerue?

Pa3znen 2. MapkeTHHIOBBIA MEHEIKMEHT B c(pepe ycayr
Tema 2.1. YnpasiieHne nmpoueccom NpeaoCTaBJICHUs YCJIYT

Curyanus 1. Pazpaborats "mapketusr - mukc" miis JonAYul'C. Onpenenutsb
KpUTEPHUH OLIEHKU KayecTBa 00pa30BaTEIbHON YCIYTH.

Curyanuss 2. Cpenaiite CpaBHUTENbHBIM aHAJIM3 CETMEHTHPOBAaHUSA Ha
npumepe ceteid posHu4HOU ToproBiu «bBYMy», «Cemépouka», «O0xkopay,
«ABocbKay, «llepBblii PecriyOnmkaHCKui», ONpeaeanuTe pa3andusi, TperuMyIIecTBa
WIM HEJJOCTATKH, a TAKXKe, B YEM 3aKIIFOYAIOTCS YHUKAJIbHbIE OCOOEHHOCTH KayKI0M
CETH U BBICKQ)KUTE CBOE MHEHHE OTHOCUTENIBHO 3(P(HEKTUBHOCTH CETMEHTUPOBAHUS.

Tema 2.2. CTpaTeruss MapkeTHHra B cdepe npeaocTaBjieHUs yCayr

Curyauuss 1. AamMuHHUCTpaTopy W Bpady CTOMATOJIOTMYECKOW KIMHHUKU
pemuTh KOH(MIUKTHYIO CUTyalMusl TaK, 4TOObI KIIMEHT OTMEHWJ BU3UT B JPYroro
CHEUAINCTa U OCTAJICS TI0BOJIEH.

Curyanus 2. O6CyIuTh NPUYUHBI, TIOYEMY BbI B MOCIEIHEE BPEMSI MTEPECTAIH
MOJIb30BaThCA WM IUIAHUPYET€ HE HCIOJIb30BaTh YCIyraMHM KOHKPETHOM
"cepBUCHOMN" KOMITAaHHH.

Tema 2.3. Co3naHue HOBOI0 NPOAYKTA

Curyanus 1. Onpenenute, Kakue KpUTEPUH JJIs1 BAC MOTYT OBITh PEIIAIOIIUMHU
opu BbIOOpE pecTopaHa Al yKHHA C JApy3bsiMU (Y4eOHOro 3aBeleHHUs IS
NOCJEAUINIOMHOTO 00pa3oBaHusl, KOMIAHUHM AJIsi CTpaxoBaHHUs aBTO, OaHKa JUIs
NOTPEOUTEIBCKOTO  KPEIUTOBAHMUS, TYPUCTHUECKOTO  areHTCTBa,  Ipouee).
O0ocHy#iTe, KOTOpBIE CPEAU HUX MMEIOT MEPBOCTENEHHOE 3HAUYEHUE, OINPENEIUTE
YAEIBbHBIN BEC KaXKI0T0 KPUTEPHSL.

Curyaruss 2. Jlis cepBUCHOM oOTpaciud, BaM Oojiee 3HaKOMa, MO JABYM
XapaKTepUCTUKaM (BaXKHBIE XapaKTEPUCTUKU BHIOEPUTE C TOUKHU 3PEHUSI KJIUEHTOB, a
HE MEHE/PKEPOB) OMNPEACIIUTE TMO3UIMU HECKOJBKUX KOHKYPEHTOB C MOMOIIBIO



KapThI-CXEMbI TTO3UIMOHUPOBAHUS U O0OCHYHTE, 4TO 00€CIIeUnBaeT KOHKYPEHTHYIO
nuddepeHuanmio.

2.6. PexomeHnanum no oneHUBAHUIO Pe3yJIbTATOB KOHTPOJISI 3HAHU 110
pasaeny

MakcumajabHoe

Kpurepun
KoJn4ecTBO 0a1oB -10 patep

10 -9 6annoB - BricTaBnsercsa obydaromemMycsi, eciiu
OTBET IIOKAa3bIBAaET IIyOOKOE M CHCTEMATHYECKOE
3HaHHUE BCEr0 MPOrPAMMHOI0 MaTEpHAIIa U CTPYKTYPHI
KOHKPETHOIO  BONpOCa, a TakKXe OCHOBHOIO
colepKaHUsl M HOBAlUH JIEKIIMOHHOTIO Kypca IO
CpaBHEHMIO C yueOHOH nuTeparypoil. 8-7 OaiioB -
OOyuvaromuiics JI€MOHCTPUPYET OTUYETJIMBOE U
cBOOO/ZIHOE BIIAZICHHE KOHIENTYaJIbHO-TIOHATUHHBIM
arnrapaTtoM, HAy4YHbIM $3bIKOM W TEPMHUHOJIOTHEN
COOTBETCTBYIOIIEH  HayyHOM  oOjactu. 3HaHUE
OCHOBHOW  JIMTEpaTypbl M  3HAKOMCTBO  C
JOTOJTHUTENBHO PEKOMEHJOBAaHHOW  JINTEPaTypOM.
Jlornyecku KOppPEKTHOE U yOEIUTENbHOE U3JI0KEHHE
OTBETa

6 -5 GamnoB - BricTtaBnseTcss oOywaromiemycs, €ciu
€ro OTBET JIEMOHCTPUPYET 3HAHUE Y3JIOBBIX MPOOIIEM
IpPOrpaMMbl U OCHOBHOTO COZAEPKaHUS JIEKIIMOHHOTO
Kypca; yMEHHE TI0JIb30BaThCS  KOHLENTYalbHO
NOHATUWHBIM  aNlapaToM B MPOLECCEe aHalIu3a
OCHOBHBIX MPOOJIEM B paMKax JIaHHOW TEMbI; 3HAHUE
BOXHEHUIMX pabOT M3 CHOUCKAa PEKOMEHIOBAHHOU
JUTEPATYPHI. B 1IETOM JTOrMYeCKH KOPPEKTHOE, HO HE
BCErJa TOYHOE M apryMEHTUPOBAHHOE W3JI0KEHUE
OTBETA

4-3 Oanna - BeictaBisiercst 00yyaromemMycsi, €ciid ero
OTBET JEMOHCTPUPYET (dbparmMeHTapHsbIe,
NOBEPXHOCTHBIE 3HAHUS  BaXHEHIIMX  pa3fesioB
OporpaMMbl M COAEpPKAaHUS JIEKIIMOHHOTO Kypca;
3aTpyAHEHUS C UCIIOJIb30BAaHUEM Hay4HO-
Y 10BIETBOPUTETHHO HOHSATUIHOTO anmapara u TEPMUHOJIOTHH
T CUUTUIAHBL; HEIOJIHOE 3HAKOMCTBO C
PEKOMEHI0BaHHOU JIUTEPATYPOHU; YaCTUYHBIE
3aTPyAHEHHUS] C BBIIOJHEHUEM MPETyCMOTPEHHBIX
MporpaMMoOr  3aJaHWi; CTPEMJICHHE  JIOTUYECKH
ONPEJEIEHHO U NOCJIEI0BATEIBHO H3JI0KUTh OTBET
2-1 Gann - BeicTaBisiercss 00ydarnieMycs, €Clii €ro
OTBET JAEMOHCTPUPYET HE3HAHUE, JUOO0 OTPHIBOYHOE

OTJINYHO

Xoporo

HeynosierBopuTenbHO




IOpeicTaBlieHHe O JaHHOW mpoljeMe B paMKax
y4e0HO-IPOrPaMMHOI0 MaTepuana; HEyMEHUE
UCIIOJIb30BaTh TOHATUWHBIA anmapar; OTCYTCTBHUE
JIOTUYECKOM CBSI3U B OTBETE

3aI[aHl/lﬂ K KOHTPOJ/I0 3HAHMM
Imo pasaejay 1 «TeopeaneCKHe OCHOBBI MapKE€TUHTA YCJIYD»

BAPUAHT Ne 1

3ananue 1. bonblas koMmaHus COOMpAETCsi OTKPBITH PEcTOpaH OBICTPOro
nutanus B ropoae [lonernk. Kakwe (axTopbl Makpocpenpl OHa AOHKHA YY€CTh?
[Ipoananu3upyiiTe pHIHOK Ha TMPEAMET BBIABICHHUS OCHOBHBIX KOHKYPEHTOB
koMrianuu. [lpu aHanm3ze KOHKYPEHTHOU Cpelibl HeOOXOAMMO PACKPBHITh OCHOBHBIE
BOIIPOCHI:

- KTO OCHOBHBIE KOHKYPEHTHI;

- cTpaTerusi KOHKypEeHTOB;

- OPI.CTPYKTYpa U MEHEIKMEHT;

- (uHAHCOBOE COCTOSIHHUE;

- MAPKETUHIOBas U PEKJIaMHasl CTpaTerus KOHKYPEHTOB;

- METOJIbl, KOTOPBIE UCTOJIb3YIOTCS B KOHKYPEHTHOU 00phOE;

- KOMILIEKC YCIIYT, KOTOPbIE MPEI0CTABISIOTCS.

3aganue 2. IlpuBeauTe KOHKPETHBIE IIPUMEPBI TYPUCTHYECKHX YCIYT,
ONpENENUTEe MNPOOJEMBbI, KOTOpPbIE BO3HUKAIOT B PE3YJIbTATE HE COXPAHCHHS.
[Ipensioxkute, 3a CUET KAKUX MEPOMPUSATUH, BO3MOXKHO PEIIMTh 3TU MPOOJIEMBI B
KQ)KJIOM KOHKPETHOM CIIy4dae.

3amanue 3. Pazpaborate "mapketunr - mukc" mist JoHAYul'C. Onpenenunts
KpUTEpHil' OLIEHKU KayecTBa 00pa30BaTeIbHON YCIYTH.

BAPUAHT Ne 2.

3amaua 1. Ha w™ecte ynpaBisiomiero TPaHCHIOPTHOW KOMIAHUHM, YTO
IPOU3BOAUT MAaCCOBBbIE IEPEBO3KH, KaKUM O0pa3oM BOCHOIb30BAIUCH OBl BBI
CErMEHTAllMel HAa OCHOBE BBITOJ I NPUBJICYEHUS BHHUMAaHUSA INOTEHUHAIBHBIX
MacCaXupoB?

3amaua 2. Bol - Bune-npesuaeHt ¢upmel "Yonr Hucueit Ilpomakmuc" Ilo
MapketuHry. C yd4eToM U3MEHEHHWH, MPOUCXOASAIMMX B JAeMOrpapuyecKoi,
DKOHOMUYECKOM, HAYYHO-TEXHUYECKOM U KYJBTYPHOU Cpenax, Kakue IUIaHbl BbI
npeanosaraere pazpadborarb, 4ToObl 00ECEeUnuTh yCcHeX NeATEeIbHOCTH (PUPMBI Ha
Oynyiee aecsaTuiaeTie?

3agaua 3. ChenaiiTe cpaBHUTEIbHBIN aHAM3 CETMEHTUPOBAHUS HA MPUMEPE
cereli po3HnuyHON TOproBiaum «bYMy, «Cemépouka», «O0xopa», «ABOCBHKay,
«IlepBbiti  PecryOnukaHCKuif», ONpeAeNUTe pa3iuuvs, TPEUMYIECTBA WM
HEJOCTaTKH, a TaKXkKe, B YEM 3aKIIIOYAIOTCSl YHUKAJIbHBIE OCOOCHHOCTH KaX/I0M CEeTH
Y BBICKQ)XUTE CBOE MHEHUE OTHOCUTEIHHO 3((HEKTUBHOCTH CETMEHTHPOBAHUSI.

3ananue 4. YKa3arh NpaBUWIbHBINA OTBET HA TECTHI:

1. He oTHOCsTCS K METOQy B COOpE€ MEpPBHYHBIX JAAHHBIX MAapKETHHTOBBIX
HUCCJICIOBAHUM:



1) BoctipusiTue;

2) 9KCIIEPUMEHT;

3) HaOmroIeHMS;

4) onpockI;

2. B ocHOBe cermeHTanuu OaHKOBCKHUX YCIIYT JICHKUT:

1) xapakTep 0aHKOBCKHX YCIYT;

2) mJIaH MapKeTHUHra 0aHKa;

3) chepa 6GaHKOBCKOTO OOCITY)KMBaHHUS KIHNCHTOB;

3. IlepBUuHyO ¥ BTOPUUHYIO HH(POPMAIUIO UCTIOIB3YIOT:

1) npu NpoBEICHUN «IIOJEBBIX UCCIIEIOBAHUNY;

2) pu HATMCAHUU ayIUTOPCKOTO BHIBOJIA;

4. Ha TpoIeCC MPEAOCTABICHUS YCIYT BIUSIOT TEXHOJIOTUU:

1) KoOMMyHUKaIuUu;

2) [IpousBoauTenb;

5. K BHyTpeHHUM HUCTOUYHUKAM (OPMHUPOBAHUS OTHOCSIT:

1) TOJDKHUKY;

2) OTYETHI;

3) CTaTUCTUKY;

6. HauGonee mnpocteiM crocobom cbopa wuHbOpMaIMK, KOTOpas daeT
BO3MOXKHOCTh HM3Y4YUTh TMOBEJCHUE, KAaK B MPOUUIOM, TaKk W B OyayiieM, ¢
HAaWMEHBIIIMMH 3aTPaTaMU U BEICOKUM YPOBHEM TOYHOCTH CUUTACTCS:

1) HaOMrOICHHUS;

2) 3KCNEPUMEHT;

3) IOCTHKEHUS;

4) onpocbl(aHKETUPOBAHUE);

7. BaxHbM acrekToM (OPMHPOBAHHE TOBapa, KOMIAHUS TIPUIAET €My
YHUKQJIBHOCTH?

1 )unentudukanus ToBapa;

2) wucnonb3oBaHWE Habopa yciayr, s AUBEPCUPUKAIMH  MEXITY
KOHKYPEHTaMU;

3) MapKETUHIOBOE Pa3BUTHE;

8. Kak 3aBucut 00beM mpogak OT YPOBHSI II€H MPH BBICOKOW 3JIACTUYHOCTU
MOTOKa:

1) 1IeHBI HE CYIIECTBEHHO CHIDKAIOTCA - 00BEM MPOJIaXK YBEIHMUNBACTCS;

2) 1IEHBI CYIIECTBEHHO CHUXKAETCS - 00bEM MPOJIaXK CYIIECTBEHHO HE PACTET;

3) LEeHbI CHIXKAETCS - 00bEM MPOJIaK HE YMEHBIIAIOTCS;

4) 11eHbl HE CHUXKAIOTCSA - 00BEM MPOJIaX HE MEHSETCS

9. Kakas cocTaBisionias CHUCTEM MapPKETUHTOBBIX KOMMYHUKAIIMA HWMEET
BBICOKYIO CTOMMOCTD Ha OJIMH KOHTAKT?

1) pekiama;

2) nepcoHabHAs IPOJIaXKa;

3) cTuMynUpoBaHue COBITA;

4) PK.

3a1aHuA K KOHTPOJII0 3HAHM I



1o pasaeny 2 «MapKeTHHIOBbII MEHeKMEHT B cdepe ycayr»

BAPUAHT Ne 1.

3amaya 1. AAMUHUCTPATOPY U Bpady CTOMATOJOTUYECKOW KIMHHUKHU PEIIUTh
KOH(DJIMKTHYIO CUTYyaIs TaK, YTOOBI KIIMEHT OTMEHUJI BU3UT B JPYroro crenuaiucTa
U OCTaJICS JOBOJICH.

3amaya 2. OOCyIuTh NPUYMHBI, IOYEMY BBl B TOCIETHEE BpEMs MepecTau
MOJIb30BAaThCA WM IUIAHUPYET€ HE HCIOJIb30BaTh YCIyraMHM KOHKPETHOM
"cepBUCHOI" KOMIIaHUH.

3amauya 3. IlpuBenurte mpuMepsl yCIIyr, KOrJa UMEET PELIAoIIee 3HAUCHHE
BpeMsI Ha TOJIyYEHHUE YCIYT, BPEMs, B TEUCHHE KOTOPOrO JIEUCTBYIOT BBIFOJBI OT
IPEIOCTABIEHHOMN YCIYTH, a TAKXKE IPUMEPBI YCIYT, SKOHOMST BpEMS.

3aganue 4. Yka3aTb NpaBWIbHbBIM OTBET HA TECTHI:

1. CHmKeHue 1IeHbl Ha JTHEBHBIE CEaHChl B KHHOTEATpaxX Ha3bIBACTCS:

1) moauTHKOM THOKUX IICH;

2) LIEHOBBIM BbIPaBHUBAHUEM;

3) muddepennuanys 1eH B paMKaxX TOBAPHOTO aCCOPTUMEHTA,;

4) MOJIUTUKOMN MCUXOJIOTHYECKOTO IIEHOOOPa30BaHUS.

2. Kakue »neMeHTh KOMIUJIEKCAa MAapKETHHTa YCIYyr BOCIHPUHUMAIOTCS
NOTPEeOUTEISIMU KaK €IMHOE 11esioe?

1) uena u pacnpeneneHue;

2) TOBap M 1LICHA;

3) ToBap U pacrpeeieHue;

4) pacpeniesieHue U MECTO.

3. [Ipoiiecc MapKETUHIOBOTO UCCIIEA0BAHMS B chepe YCIyr HaUMHAeTCs C:

1) onpenenenue nesnei uccaeaoBaHus;

2) BIOOpa crioco0a coopa TaHHbBIX;

3) ompezaeneHue TOro, KaKWe WCTOYHUKHA BTOPUYHBIX JIAHHBIX OYIyT
UCITIOJIb30BaHBI;

4) ompenenieHre MpoOIEMBI.

4. Kakas cTparerus LIeHOBOM KOHKYPEHLIMH camasi HaJI€KHas?

1) «6€3yObITOYHOCTH IICHBI;

2) «HU3Kas IICHAY,;

3) «MUHMMU3ALMS 3aTPATY;

4) «cpeHEepbIHOYHAS LIEHAY.

5. BbIOOp pHIHOYHOTO CErMEHTa MOXKET 0a3UpOBaTHCS HA Pa3HbIX KPUTEPHUSIX.
Kakune n3 cnengyronux yreepxkaeauiit HE BepHsie:

1) yeM GoJblIE PHIHOYHBIA CETMEHT, TEM OOJBIINI UHTEPEC OH MPEACTABIISIET
JUTSL KOMTIAHUW;

2) MEXIy CeTMEHTaMU JIOJKHA OBITh CYIIECTBEHHAS Pa3HUIIA;

3) nomKHA CYIIECTBOBATh BO3MOKHOCTH CBOOOTHOTO JIOCTYTIA K CETMEHTAaM;

4) xoMmmaHus JOJKHA WMETh BO3MOXKHOCTH TOJCYMTATh MOTCHIIMAIBHBIN
0o0BeM cOBITa JIsl CETMEHTA.

6. Kakue sinemMeHThl KOMIUJIEKCa MapKETUHTOBBIX KOMMYHHUKAITUH ¢ OCOOECHHO
BaYKHBIE JIJI1 HEKOMMEPUYECKHUX yCIyT?

1 )renepexnama, CTUMYJIMPOBAHHE COBITA,



2) cTuMyaMpoBaHue cObITa LIEHOOOPAa30BAHUE;

3) Au4Has Mpojaaxka, ColaibHas peKiIama;

4) nponaranjia 1 ”HGOPMAIIMOHHBIE AHOHCHI;

7.ToBap wiu yciiyra onpeienseTcs:

1) 3aTpaTamu HUPMBIL;

2) crpocoM Ha TOBap;

3) MO3ULIMOHUPOBAHUEM TOBAPA;

4) 5]1aCTUYHOCTBIO CIIPOCaA;

8. Kak Ha3pIBaeTcd METOJ LIEHOOOpPa30BaHUs Ha PBIHKE YCIYT, IPU KOTOPOM
IIEHY yCTaHaBIMBaIOT Ha X% BBIIIE 3aTPaT MPOU3BOJICTBA!

1) llenooGpazoBanue;

2) llenoBast TUCKPUMHUHALIUS;

3) uenoobpazoBanue Ha Oa3e cObITa;

4) 11eHo00pa3oBaHUE «PacTpaThl TUTIOC Ha10aBKay;

9. Uro BrIIIOYAET B ce0s1 GUPMEHHBIN CTHIIb OpTaHU3aI1u:

1) norotwum;

2) TOBapHbIii 3HAK;

3) bupMeHHBII1 1IBET;

4) TM, norotur, pUpMEHHBIN 1IBET U MIPUPT;

BAPUAHT Ne 2.

3amaua 1. Onpenenure, KaKue KpUTEPUU ISl BaC MOTYT OBITh PEIIAIOIIUMHU
npu BbIOOpE pecTopaHa Mg YXKHHA C Jpy3bsiMU (y4eOHOro 3aBeACHUS Ui
MOCJIEIUIIJIOMHOIO 00pa30BaHus, KOMIAHUU JUIsl CTpaxOBaHUs aBTO, OaHKa IS
NOTPEOUTEIBCKOTO  KPEIUTOBAHUS, TYPUCTHUECKOIO  areHTCTBa,  Ipouee).
O0ocHyliTe, KOTOpbIE CPEIU HUX HMEIOT MEPBOCTENIEHHOE 3HAUYEHUE, OINpPENEIUTe
YAEIBHBIN BEC KaKJI0T0 KPUTEPHSL.

3amaua 2. Jlng cepBHCHOW OTpacid, Bam Oojiee 3HAKOMa, IO JBYM
XapaKTepUCTHKaM (Ba)KHbIE XapaKTEPUCTUKHU BBIOEPUTE C TOUKHU 3PEHUS KIIMEHTOB, a
HE MEHEPKEPOB) OIPEACIINTE MO3ULUN HECKOJIBKHX KOHKYPEHTOB C IOMOILBIO
KapThI-CXEMbI TO3UIIMOHUPOBAHUS 1 OOOCHYHTE, UTO 00eCIeYrBaeT KOHKYPEHTHYIO
nuddepeHuanmio.

3agaua 3. IIpencraBpTe, 4TO BBl KOHCYJBTAHT, KOTOPOTO NPHUBIIECKIN IS
OLICHKM BO3MOXXHOCTEH KOHKPETHOTO OTelsl B pervuoHe (orenb wu3oupaercs
camocToATenbHo). Kakue, Ha Baul B3I, €CTh BO3MOKHOCTH Y JAHHOTO OTENS 10
xapakTepucTukaM "ypoBeHb cepBuca', "ctoumocth', "ypoBeHb KomdopTa",
"pacnionoxenue". IlpenocraBpTe CBOM PEKOMEHIALINH.

BOIPOCHI K 3AUETY C OLIEHKOI1 IO PA3JEJIAM (TEMAM)
JACHUTLIAHEBL (MOIYJIST)

1.P BIHOK yCIIYT ¥ €r0 0COOEHHOCTH
2. XapakTepucTuka 1 KiacCU(pUKaIus yCIyT.
3. JKM3HEHHBIN LUK yCIIYTH.



4. MapkeTHHT-MUKC B cepe yciyr

5. CermeHTauus pblHKa yCIIyr

6. KnreHTsl 1 uX moTpeOHOCTH

7. IloBeaenue noTpeouTes

8. Co3manue IEHHOCTH ISl MoTpedutens B chepe ycayr

9. OcobeHHOCTH MTO3ULIMOHUPOBAHUS YCIYT

10. ITpoaBmxeHue yciayr

11. TIpoGyiemsl 1IeHOOOPA30BaAHUS

12. ®opmupoBaHHE LEHBI HA YCIYTY

13. BaustHue TEXHOIOTUU Ha CEPBUCHBIN TTPOIIECC

14. YnpaBneHue mepcoHaiom B chepe ycayr

15. Onpenenenue U yrnpaBJIeHHE Ka4€CTBOM YCIyT

16. Onpenenenue crpareruu

17. KoHKYpeHTOCTIOCOOHOCTh B CEPBUCHOM cepe

18. ba3oBble KOHKYPEHTHBIE CTPATETUH

19. HazoBute 1iesd nponu3BOAUTEIS.

20. Co3aHue IEHHOCTEN HA KOHKYPEHTHOM PBIHKE

21. Pa3paboTKa yClIyTr U CUCTEM JIOCTaBKH YCIyT

22. Kareropuu HOBOW NMPOLYKIIHH

23. OnuumTe NOJUTUKY 1IEH U OLIEHKY 00bEMOB 3aKa3a TOBapOB.

24. KakumMu METOIaMU MOKHO TPUBJIEYD MOCTABIIUKOB K COTPYIHUYECTBY?

25. OnuimTe COOTHOIIEHNE MAPKETUHTOBON M JIOTUCTUYECKOM CHCTEMBI.

26. B 4em 3akiroyaeTcsi KOHIEMIMS JIOTUCTUKM B paMmkKax Quiocopuun
MapKEeTHHTa

Yemyr?

27. OnumuTe pa3sHOBUAHOCTHU JIOTUCTUYECKUX OMepaluil B chpepe MapKeTHHTa
YCIIYT.

28. B yem cX0IMMOCTH MapKETHUHIa 3aKYIIOK U JIOTUCTUKU?

29. B uem 3akiro4aeTcsi CYIIHOCTh CHEIU(PUYECKUX U YHHUBEPCATbHBIX
CIIOCOOOB MapKETUHTA YCITYT?

30. JlaifTe onmpeneneHue MOBEACHNUS OpraHu3aluii B cpepe yciyr.

31. Ha3oBuTe OCHOBHBIE XapaKTEPUCTUKH IMOKYIATEIbCKOTO ITOBEICHHUS
OpraHu3alvu, MPEJOCTABISAIONIEH YCIyTH.

32. Kak onpeaenutb 00beM 3aKyIIKH WM 3aKa3 Ha CEPBUCHOM NPEANpPUATAN?

33. OnumuTe nporecc BbIOOpa ONTUMAIBHOTO KOJIMYECTBA MOTEHIIMATBHBIX
IIOKYIaTeIIeH.

34. OnuiMTe UENH 3aKyMOK Il HYXKJ OpPraHu3aluy, MNpeaoCTaBIIAONICH
CEpBHUCHBIE YCITYTH.

35. HazoBure 3aKynouyHble KPUTEPUM  OPTraHU3ALMU  CEPBHUCHOTO
00CITy)KHBaHUSI.

36. Kak mpoucxoasiT OTHOLIEHUS] MEXAY MOKYIATENIEeM U IIPOJIaBIIOM, TaKkKe

MTAPTHEPCTBO € MOCTABIIMKOM.

37. aiite onpeneneHre TEpMUHAM OKYIATENH, CIICLIUAIUCTBI, TOJIb30BATENH.

38. OnuiuTe ¥ CpaBHUTE STAIbl OCYIIECTBICHUS OKYIIKH TOTPEOUTENEM U

OpraHU3aIUECH.



