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PA3JIEJ 1.

ITACITIOPT ®OHJIA OHEHOYHBIX CPEJACTB
no aucuuniuHe «IIpogeccnoHaAIbLHO-OPUEHTUPOBAHHBIA HHOCTPAHHBII

A3BIK»

1.1. OcHOBHBIE CBeeHUS 0 JUCIHUITIMHE (MOIYJIe)

Tabmumna 1

XapakTepucTrKa JUCHUTLIAHBI (MOJTYJIS)
(cBeneHust COOTBETCTBYIOT pazzaeny PIIJI)

OO6pazoBartenbHast
porpamma

OakanmaBpuar

Hal'[paBJICHI/IC IIOATOTOBKH

38.03.02 MeHeKMEHT

MeHeKMEHT
[Tpoduns .
BHEITHEOKOHOMHYCCKOM JeITCIILHOCTH

KommuectBo pas3zenos 4
JIACITATUTHHBI

Yactb 00pa3oBaTeILHON

p B1.B.J[B.01.01
IPOTPaMMBbI
cobeceloBaHuE, acce,
CUTYaIMOHHBIE 3a7aHus, JTUCKYCCHSI,

@DOpMBI TEKYIIETO KOHTPOJIS

MOJIEMHUKA, AUCIIYT, KEWC-3ajiada, JOKJIa,
COOOIIICHNE, TECTOBEIC 3aJaHts, 3aJaHUs 110
JIeJIOBOM KOPPECHOHACHIIUHA, KOHTPOJIbHAS

pabota

lloxazamenu Ounas hopma oOyueHus
KonuuectBo 3a4ETHBIX 10
eAMHUIL] (KPEAUTOB)
CCMCCTp 5363738'
Oowan mpyooemKkocmep 360
(akaoem. uacoes)
Ayoumopnas konmaxkmnas
patoma: 38/42/48/61
[IpakTuueckue 3aHATUS 32/36/42/48
KoncyabTanus nepea 3k3aMeHOM 2
KonrakTHasi pa6oTa Ha 4/4/4/9
aTTecTaluio B MEPUO B EPHO/I
IK3aMEHAINMOHHBIX CEeCCHH
CamocrosiTesibHast paboTa Ha 18
NMOAT0TOBKY K IK3aMeHY
CamocTosiTeJbHas padoTa 34/30/24/65

@opma
ammecmayuu

NPOMENCYMOUHOU

3auer/3auer/3ayeT/DK3aMeH




1.2. IlepeyeHb KOMIIETEHUUI ¢ YKa3aHUeM 3TanoB ¢GopMupoBaHus B
npoiuecce 0CBOeHUsI 00pa30BaTeIbLHON MPOrPaAMMBI.

Tabmma 2
[IepeueHb KOMIIETEHIIUMN U UX DJIEMEHTOB
Nunukatop *J11eMEHTBI
Nunekc
KoMnerenuusi | KOMIIETEHIIUH U €0 WHJUKATOpa
dbopMypoBKa KOMIICTCHITNH JJieMenTa
3name:
- 0COOEHHOCTH M
CTHJIH
poeCcCHOHAIBHOTO
OOIIIeHHST B YCTHOM U YK OC -44
MUCbMEHHOU (popmax
Ha WHOCTPAaHHOM
SI3BIKE;
- 0COOEHHOCTH M
VK OC-4: Criocoben CTUIN
OCYIMECTBILATD podhecCHOHATEHOTO
KOMMYHUKaLMIO, B 00IIeHNs B yCTHOU U
TOM YHCJIE JICJIOBYIO, .
 yorof u MUCbMEHHOU (popmax
MMCbMEHHOU (popMax Ha MHOCTpaHHOM
Ha TOCYJ1IapCTBEHHOM F3BIKC,
Y UHOCTPaHHOM(BIX)
SI3BIKAX
VYK OC-4 Cnocoben | _ 3HACT
OCYIICCTBIIATH OCOOEHHOCTH
KOMMYHHMKALHMIO  HA | gorireamo -
WHOCTPAHHOM SI3BIKE B
CUTYaITUIX
po(eCCHOHAIBHOTO YKOC-4.4
0OIIIeHHUST B YCTHOM U
MUChbMEHHOU (popMax
odopmiIeHHS
JIEI0BOM
JOKYMEHTAITu! c
y4eTOM
npodeccuoHabHON

ACATCIBbHOCTU,




- O0COOCHHOCTH H
CTHIIH

npoeccnoHaTbHOTO
OOIIeHHs B YCTHOM U
NUChbMEHHOU (hopMax

YK OC -44

Komnerenis

Nuaukarop
KOMITETEHITUH U €T0
dbopmyIupoBKa

*JJIeMEHTHI
WHAWKATOpa
KOMITETEHIINU

HNunexc
JIIEMEHTA

Ha MHOCTPAaHHOM
A3BIKE;

- 3HaeT
0COOEHHOCTH
HamuCcaHus U
odopmiIeHHS

hi (S (0):10)7
TOKYMEHTAIIUU C
y4eTOM
npodeccuoHabHON
TIeSITEIIbHOCTH,

- COILIMOKYJIbTYpPHBIE
0COOEHHOCTH
oO011eHN Ha
WHOCTPAHHOM SI3bIKE
B YCTHOM u
MMMCbMEHHOM
dhopmax.

Ymemon:

- oOmmarscs Ha
WHOCTPAHHOM SI3bIKE
B YCTHOM u
MUCbMEHHOU
dbopmax, yduTHIBaS
0COOEHHOCTH
npodeccuoHabHON
JIESITEJIbHOCTH;

YK OC -44

- ofOmatecs  Ha
MHOCTPAHHOM SI3bIKE
B YCTHOU 151

YK OC -44




MUCHbMEHHOM
dbopmax, yuyuThIBas -

Kommerenmus

WNupukarop
KOMITETEHIIUH 1 €TO
bopmynHpoBKa

* ) NIEeMEHTBI
WH/IKATOpa
KOMITIETEHIIUU

Hnunekc
DJIEMEHTA

- 0COOEHHOCTHU
npodeccuoHaIbHON
JeSITeTTbHOCTH,

- U o00pabarbIBaTh
KOPPECTIOHICHITUIO
COCTaBJISITh  MMHCHMA
npodeccnoHaITbHOTO
COJICPKAHUS;

- o0maTeCca Ha
WHOCTPAHHOM SI3bIKE
B YCTHOM u
MMMCBMEHHOM
dbopmax, y4duUTHIBAS
0COOEHHOCTH
npodeccrnoHaIbHOM
JIEeITEILHOCTH;

- o0OpabaThIBaTh
KOPPECTIOHICHITHIO 1
COCTaBJISITh  MTUCHMA
poheCCHOHAILHOTO
COZCPIKAHHS;

- YYUTHIBATh
COLIMOKYJIBTYPHBIC
(bakTOphI B JICJIOBOM
YCTHOM Y ITUCbMEHHO
OOIICHNH;

YK OC -44

Bnaoemu:

- WHOSI3BIYHOU
TEPMHHOJIOTHEH,
JTOCTATOYHOH TUIA
npodeccnoHaTbHOTO

YKOC-4.4




oOLIeHHs B TIpe/eiax

Komnerenis

Nuaukarop
KOMIICTCHIIMH U €r0
bopmynHrpoBKa

*JNIeMEHTHI
WHANKATOpa
KOMIIETEHI[UHU

Hunekc
JJIEMEHTA

W3yYECHHOU
TEMaTUKH;

- WHOS3bIYHOM
TEPMHHOJIOTHEH,
JIOCTaTOYHOM JIJISE
poheCCHOHAIBHOTO
oOI11IeHHS B TIpeiesiax
W3Y4YEHHON
TEMAaTHKHU,

- 3HaHUSIMH O BHIAX
JTOKYMEHTAITu! B
npodeccrnoHaIbHOM
chepe, 170
SI3EIKOBBIMH 51
CTHJINCTUYECKUMHU
OCOOECHHOCTSIMU:

YK OC -44

- TEpPMMHOJIOTHEH,
JIOCTaTOYHOM JIISE
poeCcCHOHAIBHOTO
oO11IeHHS B TIpeiesniax
W3Y4YEHHON
TEMAaTHKU,

- 3HAHMSIMH O
BHJIaX

JTOKYMCHTAITUU B
npodeccrnoHaIbHOM
cdepe, 170
SI3LIKOBBIMH u
CTUJIUCTUYECKUMH
OCOOEHHOCTSIMU;

- ImpueMamu
HCIIOJIb30BaHUA

YKOC-4.4




HNuaukatop *J1eMeHTbI
Nunekc
KomnieTeHnusi | KOMIETEHLIUU U €T0 WHANKATOpa
AIIEMEHTa
dbopMypoBKa KOMIIETCHITUH
COIMOKYJIbTYPHBIX
3HaHWI B YCTHOM U
MUCbMEHHOM
0O0IIeHNH Ha
WHOCTPAHHOM SI3BIKE.
Tabnuua 3
Jtanbl popMUPOBAHUS KOMIIETEHIMH B PoLecce 0CBOCHUS OCHOBHOM
o0pa3zoBaTeibHON MPOrpaMMbI
KonTtpommpye Kon
Ne | vipie pasnensr Ho | unaukarop
HaumeHoBaHHEe  OLEHOYHOTO
o/ (TembI) Mep a B
CpelcTBa
- JTUCIATUIMHBL | CeMecTpa | KOMIIETEHII
(MoJtyst) 15051
Tema 1.1. .
YcTHBIN onpoc
1 KauectBo 5 YKOC-
: 4.4 (cobecenoBaHmUE, TUCKYCCHS ), T
TOBApOB U :
€CTOBBIC 3a/IaHUS
ycuyr
YcTHbI ompoc
) Tema 1.2. 5 YKOC- (cobeceI0Bane,
JIunepctBo 4.4
JIMCKYCCHSI ), TECTOBBIE 3aJJaHUS
Tema 1.3 Y cTHBIM onpoc
3 5 YKOC- (cobecenoBanue,
- [KoHKypeHIus 4.4
JINCKYCCHSI ), TECTOBBIC 3aJIaHUS
4, Tema 2.1 6 | YKOC- Y cTHBIM onpoc
[IpaBuna 4.4 (cobecemoBanme,
0o0111eHHUS B
JIMCKYCCHSI ), TECTOBBIC 3aJIaHUS
JICIIOBBIX
Kpyrax




5. Tema 2.2. YKOC- Y cTHBIN O1mIpoc
MexyHapo i 4.4
(cobecenoBanue, TUCKYCCHS),
bI€ PHIHKU
TECTOBBIE 3a/IaHUS
6. Tema2.3. YKOC- YcTHBIM onpoc
Ilena ycmexa. 4.4 (cobecenoBanue,
JIUCKYCCHSI ), TECTOBBIC 3a/IaHUS
7. Tema 3.1. YKOC- VYcTHbIi onpoc
Pabora n 4.4 (cobecenoBanmue,
MOTHUBALIUS
JIMCKYCCHSI), TECTOBBIE 3aJJaHUS
8. Tema 3.2. YKOC- Y cTHBIM onpoc
Pucku 4.4 (cobecenoBanmue,
JINCKYCCHSI ), TECTOBBIC 3aJIaHUS
0. Tema 3.3. YKOC- VYcTHbIi onpoc
Ctuu 44 (cobecenoBanmue,
MEHEPKMEHTA
JIUCKYCCHSI ), TECTOBBIC 3aJIaHUS
10 Tema4.1. Y cTHBIM onpoc
MacrepctBo (cobecemoBanme,
MyOJTUYHBIX
. JIUCKYCCHSI ), TECTOBBIC 3aJIaHUS
BBICTYTIJICHUI
Tema 3.4. YK | VYcrHbiil onpoc
biarococrosinu 0oC-44 (cobecenoBanmue,
e
JIUCKYCCHSI ), TECTOBBIC 3aJIaHUS
Tema 4.3. YK | VYcrHbid onpoc
JenoBas 0OC 44 (cobecenoBanmue,
Hepenucka.
JIMCKYCCHSI ), TECTOBBIC 3aJIaHUS
PA3JIEJI 2.

TEKYIIUA KOHTPOJIb 1O JUCHUATIIJIMHE (MOAY.JIIO)
«IIpodeccnoHaTIbLHO-OPHEHTHPOBAHHBIM MHOCTPAHHBIN A3BIK»




Tekymunii KOHTPOJIb 3HAHUM UCTIOJIB3YETCS I ONEPATUBHOIO U PETYIISIPHOTO
yrOpaBieHus: y4eOHOM esATENbHOCThIO (B TOM YHCIIE CaMOCTOSITENIbHOM paboTOM)
00y4aromuxcsl.

B ycnoBusx OanabHO-pEMTUHIOBOM CHUCTEMBI KOHTPOJS pPe3yJIbTaThbl
TEKYIIETO OILIEHWBAaHUSA OO0YYaromerocsi HCHOJb3YIOTCS KaK IOKa3aTelb €ro
TEKYILIETO PEUTUHIra. TEKYyIIMHA KOHTPOJIb YCIIEBAEMOCTU OCYIIECTBISETCA B
TEYEHUE CEMECTpa, B XOJI¢ MOBCEIHEBHONW Yy4eOHOU padOThl MO MHAUBUIYATHLHON
WHULMATUBE mpenojaaBaTens. JlaHHBIA BHUJI  KOHTPOJS  CTUMYJIUPYET Yy
oOydJaronierocss CTpeMJIEHHE K CHUCTEMAaTUYECKOM CaMOCTOSATEIbHOM paboTe 1o
M3YYEHUIO JTUCUUIUIUHBI (MOIYIIS).

Tabmuua 2.1.
Pacnpenenenue 6amioB no BujgaM yudeOHOM JeITeIbHOCTH
(6amIpHO-pEHTHUHTOBAS CUCTEMA)

Hanmenosanue Bun 3amanus
Pasnena/Temsbl
13/ C3 Bcero K3P | PCP n3*
YO* T3* P3* 3a
TEMy
Pasznenl 5 5
5 15 10 5
Tema 1.1 5
Tema 1.2 5 5 5 15 10 5 5
Temal.3 5 5 5 15 5 5 5
Bcero 100 0 15 15 15 45 25 15 15
Paznen 2. 5 5 10
5 15 10 5
Tema 2.1
Tema 2.2 5 5 5 15 10 5 10
Tema 2.3 15 15 5 14 5 5 15
Hroro: 1006 10 10 15 45 25 15 25
P.3.Tema3.1. 5 5 5 15 10 5 5
Tema 3.2 5 5 5 15 10 5 5
Tema 3.3 5 5 5 15 5 5 5
HToro: 1000 15 15 15 45 25 15 15




P.4.Tema 4.1 5 505 15 10 5 10

Tema 4.2 5 515 15 10 5 10
Tema 4.3 5 515 15 5 5
Hroro: 1006 15 15 15 30 30 15 15

2.1. PexoMeHIa1IMU 110 OLIECHUBAHUIO YCTHBIX OTBETOB 00YYAKOIIUXCS

C uenpr0 KOHTPOJIA YCBOEHHMS MPOWJICHHOIO MaTepuania U ONpPEHCIICHUS
YPOBHSI MOJTOTOBJIEHHOCTH OOYYalOIIMXCS K HM3YyYEHHUIO HOBOW TEMbl B Haudalie
KKJIOTO CEMHHApCKOr0o/MPaKTUYECKOrO 3aHATHS MPErnojiaBaTtesieM MpPOBOAUTCS
WHJIUBUAYAJIbHBIA WM (PPOHTABHBIA YCTHBIM ONMPOC MO BBHIMOJHEHHBIM 3aJJaHUSIM
IIPEABIAYLIEN TEMBI.

Kpurepuu onieHKH.

Ouyenka «omau4Ho» CTaBUTCS, €CITU 00YJArOIITHIACS :

1) MOJIHO ¥ ApTyMEHTUPOBAHO OTBEYAET IO COACPKAHUIO BOTIPOCA;

2) oOHapyXUBaeT TOHMMaHUE MaTephajia, MOXXET OOOCHOBaThH CBOM
CYXXJICHUS, TPUMEHUTH 3HaHUS Ha MIPAKTUKE, TPUBECTH HEOOXOIUMBIE TTPUMEPHI;

3) um3nmaraeT Marepua Mmocyie0BaTeIbHO U MPABWIBHO, ¢ COOIIIOICHUEM
HMCTOPUYECKOU U XPOHOJIOTHYECKON MTOCIEN0BATEIBLHOCTH;

Ouenka «xopowio» — CTaBUTCS, €CAM OOydYaloIIMiCS [OaeT OTBET,
YAOBJICTBOPSIOMIMM TEM K€ TPEOOBAaHUSIM, YTO W JJIA OLCHKH «OTJIMYHO», HO
JOTyCKaeT OJ[HA-IBE OITMOKU, KOTOPBIE CaM e UCIIPABIISACT.

Ouenka «yooenemeopumenpHo» — CTaBUTCA, €CId OOyYarOIIUIICS
0oOHapy»XKMBaeT 3HAHUE U TOHUMAHUE OCHOBHBIX MOJIOKEHUM JTAHHOTO 3aJ1aHusl, HO:

1) u3naraer martepuai HETIOJIHO M JOIYCKAaeT HETOYHOCTH B OIPEIeTICHUN
MOHATUHN WK (POPMYIUPOBKE MPABUI;

2) HEe yMeeT JOCTaTO4YHO TIyOOKO M J0Ka3aTeabHO 000CHOBATH CBOU
CYXKJICHUS U IPUBECTH CBOU IIPUMEPBHI;

3) uznaraeT Marepuai HEMmoCJAe0BaTEbHO U JOMYCKAET OITHOKH.

BOITPOCHI JIAA CAMOIIOAI'OTOBKH OBYYAIOIINXCA

Bonpocwl onsa noocomoexku k
Konmponupyemoie pazoenot UHOUBUOYAILHOMY / PPOHRMATLHOMY YCIHOMY /
(memwt) Ooucyunaunst (Mooyns) RUCLMEHHOMY ORPOCY RO MeMam OUCHUUNTUHBL
(mooynsa)
PA3EJI 1.
Tema 1.1. KauectBo 1. 1. Which of this idea do you agree
TOBapOB U YCIYT with: You get what you pay for? Quality not

quantity.




2. Give an example of high quality
product or service?

3. How can manufactures garanture
product quality?

4. Which companies make the best
domestic appliances?

Tema 1.2.JIunepctBo

1.Would you like to be a leader? Why?
Why not?

2. What conditions are important for
people starting new businesses?

3. Discuss the questions. 1 Which
modern or historical leaders do you most
admire? Which do you admire the least? Why?

4. Which modern or historical leaders
do you most admire? Which do you admire the
least? Why?

5. Do you think great leaders are born or
made?

6. Do you think first-born children make
the best lead What is the difference between a
manager and a leaderers?

Tema 1.3. KoukypeHnus

1. Are you competitive?

2. Are you fairly competitive or not at
all competitive?

3. If a colleague did something very
successful, would you feel pleased for them?

4. Have you ever felt you were logging
a dead horse at work?




5. Name some major players in the
following industries: automotive, telecoms,
computing, electronics, an industry you know
well.

PA3JIEJ 2.

Tema 2.1 [TpaBuna

OOIIeHUSI B IENIOBBIX Kpyrax

1. Think of a good communicator you know.
Explain why he/she is good at
communicating.

2. What makes a good communicator?

3.What other factors are important for
communication?

4.Think of a poor or bad communicator you
know. How could they improve their skills?
What advice would you give them?

5.What irritates you most about these forms of
communication?

Tema
Mex1yHapoaHbIE PHIHKH

2.2.

1.What brands do you know thatare
marketed internationally?

2. What sort of advertising campaigns does the
brand use? (Are they standardised or adapted
to local markets?)

3.What are the most famous international
brands in your country? What sort of image do
they have a) at home, and b) abroad?

4. What are some of the problems companies
may face when they try to internationalise a
brand? (For example, brand names)

5.What are some of the advantages/drawbacks
of standardised global a What's the difference
between a retailer and a wholesaler?

6.Give an example of an expanding market in
your country.




Tema 2.3. Ilena ycnexa

1. What makes people successful? Add
four more words to the list in the box on the
left. Then choose the five most important

2. What nationalities are better at
building relationships than others at work?

3. What makes employees successful
and happy?

4. What makes people successful? Add
four more words to the list in the box on the
left. Then choose the five most important

5. What sort of risks do businesses face
in HRM?

6. What sort of things do companies
need to insure against in HRM?

PA3JIEJ 3.

Tema 3.1. PaGoran
MOTHUBALIUSA

1. Which of the factors would motivate
you to work harder?

2. For what reasons might you change
jobs? How often do you expect to do
so in your lifetime? Is changing jobs
often a sign of success in your culture?

3. 3. Would you prefer a male or female
boss? Why?

4. What do you find satisfying and
frustrating about your work or studies?

Tema 3.2. Pucku

1. Are you a risk-taker? What risks have you
taken?

2.What sort of risk does businesses face (for
example: financial risks, environmental
risks)? Can you give some examples?

3.What things do you and your family insure
against?

4, What sort of things do big international
companies need to insure against?




Tema 3.3.Ctin
MEHEIHKMEHTA

1. What is the role of a manager?

2.How important are these factors in judging
the success of a manager?

3. Which management style(s) would you like
to experience | have you experienced?

4 How would you describe your own
management style? If you are not a manager,
what do you think your management style
would be?

4.Which management style do you think gets
the best out of people?

Paznen 4

Tema4.1. MactepcTBo
MyOJMYHBIX BBICTYTUICHUN

1. What are the key elements of
successful public speaking?

2. How to effectively structure your
speech for your audience?

3. How to deal with anxiety before a
speech?

4. What techniques help to keep the
audience's attention?

5. How to use body language to
strengthen the message?

6. What is the role of visuals in public
speaking?

7. How to adapt a presentation to
different audiences?

8. What methods do speakers
themselves use to prepare for a speech?

9. How to manage time during a
presentation?

10. Why 1is post-speech feedback
important?

Tewma 3.4.biarococrosiaue

1. 1. What is economic welfare and how
1s it measured?




2. How do price changes affect the
overall welfare of consumers?

3. What factors determine the level of
household welfare?

4. How does technological development
affect welfare in the market?

5. How does interfirm competition
affect the level of consumer welfare?

6. What roles do government
interventions and regulations play in
maintaining welfare?

7. How do macroeconomic indicators
such as GDP affect the perception of welfare?

8. What is the "poverty paradox" in the
context of welfare in the market?

9. How does social inequality affect the
overall welfare of society?

10. What measures can be taken to
improve the welfare of citizens in a market
economy?

Tema 4.3. JlenoBas
HepermcKa.

1. What are the main elements that
should be present in a business letter?

2. What is the role of the letter subject
in business correspondence?

3. What features should be taken into
account when writing letters to foreign
partners?

4. How to correctly formulate requests
in business correspondence?

5. What tone and style is recommended
to use in business correspondence?

6. How to correctly structure
information in a letter?




7. What are the most common mistakes
in business correspondence?

8. What are the features of
correspondence in various business sectors?

9. How to correctly use e-mail for
business correspondence?

10. How to effectively respond to
negative responses in business
correspondence?

2.2 PexkoMeHAallUM 10 OIEHUBAHUIO Pe3YyJbTATOB TeCTOBBLIX 3aJaHUMH

00y4Jaroumuxcs
B 3aBepmiennn n3ydeHus Kaxaoro paszeina JUCIUTITNHBL (MOIYIIS ) MOKET

MIPOBOIUTHCS TECTUPOBAHKE (KOHTPOJIb 3HAHUH 110 pa3ieiy, pyOeKHBI KOHTPOJI).

Kpumepuu oyenusanus. YpoBEHb BBITTOJTHCHHS TEKYIIUX TECTOBBIX 3aJIlaHUN
olleHUBaeTcs B Oamwiax. MakcUMaabHOE KOJMYECTBO OayIOB MO TECTOBBLIM
3aJIaHUSIM OTIPEICIISICTCS MIPETOIaBaTeIIsIM M TIPE/ICTaBlIeHO B TabmIe 2.1.

TecToBbIC 3aaHMs MPEICTABICHBI B BUEC OIICHOYHBIX CPEJICTB U B MOJTHOM
o0BbeMe MpecTaBIeHBI B 0aHKE TECTOBBIX 3aJlaHUN B AJIEKTPOHHOM BHe. B donme
OIICHOYHBIX CPEJCTB MPEACTABICHBI TUIIOBLIE TECTOBBIC 3aJaHUsI, pa3pabOTaHHbIE
JUTSI U3yYCHUSI TUCTUTITUHBI « THOCTpaHHBIN S3BIKY.

THUITIOBBIE TECTOBBIE 3AIAHUSA
JJIA TEKYHIETI'O KOHTPOJIA

PA3JIEJI 1.
Tema 1.1 «kKa4ecTBO TOBAPOB U YCJIYD».

1 Complete each of these sentences with the correct option.
1 Selim believed he deserved a , 50 he just asked his boss for one.
a)target  b) progress c)promotion

2 It is useful to set your own goals and to think about the skills you need to
them.
a) reach b) make ¢) master

3 In many countries, there are very few career for people without
formal qualifications.
a) plans b) breaks  c¢) opportunities

4 It is very inconvenient to have to work when you have young
children.




a) flexitime b) overtime c) time off

5 Anika attends lots of professional development seminars because she wants
to a career move.

a) take b) make c) earn

6 If you want to get in your career, you have to have clear short-

and long-term goals.
a)ahead  b)progress c)the sack

7 ‘Bright Sparks’ is an agency that helps school leavers ona
career plan.

a) offer b) decide c¢) take

8 It is not enough just to your best; you need to have ambitions as

well.
a) make b) work c) do

9 Sales representatives often earn a in addition to their salary
when they achieve their targets.
a)money b)living  c)bonus

10 Multinationals often their employees excellent career

opportunities if they are willing to travel.
a) offer b) make c) take

2 Complete the sentences using the words in the box.
take / do / evaluate / master / make
11 Do not always wait for your boss to tell you how well you are doing. You

also need to your progress yourself.

12 Vladimir is hoping to research in informatics.

13 Nandita’s dream is to a living as a public relations consultant.
14 Delegating tasks is an important skill to .

15 Max is only 52, but he would like to early retirement.

3 Complete these sentences with the appropriate form (positive or negative) of
can, could or would.

16  Alex speak Chinese, but he is planning to start learning next
year.

17  Last year, our employees use the new software, so we hired a
consultant to teach them.

18 you like to take a career break?

19  Naruto get a promotion at GFS, so he wants to move to another
company.

20 Do you think you recommend one or two employment

agencies?



Tema 1.2 JIugepcTBO

VOCABULARY: WORD PARTNERSHIPS

1 Match a word from A and B and complete sentences 1—10. Use each word from
A twice.

A

advertising / consumer / market / product / sales B

behaviour / budget / campaign / forecast / launch / lifecycle / profile / research /
segment / targets

1 The is the length of time people continue to buy a
particular product.

2 showed very good potential for marketing the
magazine to executives in the age range 25—35.

3 A is simply a description of a typical customer.

4 Our company has established its brand name through a multi-million multi-
media

5 The introduction of a product to the market is called the

6 Family and friends are a major factor in . They
really influence what people buy, where and how.

7 A is a group of customers of similar age and
income level.

8 I don’t think cutting our by half is a good idea.

Our campaigns are highly successful and always generate huge profits in the long
term.

9 Our representatives are under a lot of pressure to meet their
10 I’m afraid I can only make a pessimistic for
February and March.

LANGUAGE REVIEW: QUESTIONS
2 Re-order the words to make questions.
11 much advertising do how on spend you ?

12  does endorsement mean what ?

13 strengths and are company’s weaknesses what your ?

14 range did extend product their they when ?

15 is team leading sales who your ?

LANGUAGE REVIEW: FUTURE PLANS



3 Re-order the words to make sentences.
13 Brazil expand hoping in they’re to

14 notabonus expecting get good is she to

15 attract foreign we investment like more to would

16  aBangalore in open planning subsidiary to we’re

17  are going launch when model this to you ?

4 In each sentence, one word is missing. Re-write each sentence with the correct
word in the right place.
18  We going to visit our suppliers next week.

19 Thelp you write the report if you like.

20  Welook forward seeing you soon.

21  Analysts say the economy will better next year.

22 They want relaunch their video camera.

Tema 1.3. Koukypennus

VOCABULARY: VERBS AND PREPOSITIONS
1 Complete each sentence with a verb from the box.
believe / deal / delegate / invest / respond

1 We a lot in training courses for our employees. We know it’s
money well spent.

2 Our new manager can with problems very effectively.

3 Don’t try to do everything on your own. You should tasks to
your assistant more often.

4 Our previous manager didn’t even try to to our concerns.

5 When your employees feel that you in their abilities, they often

start to perform better.

2 Complete each sentence with a preposition from the box.

for /on/to / with / to

6 We need to agree the date of the relaunch of our new series.
7 Tom apologised making so many mistakes in his report.




8 A good manager should listen suggestions from staff.

9 It was my mistake, I know. I have already apologised the
director.
10 Icouldn’t agree the others that our suppliers were responsible.

LANGUAGE REVIEW: REPORTED SPEECH

3 Re-order the words to make reported statements and questions.
11 dohimI it to told

12 were said they she wrong

13 asked he members team the were who

14  invoice manager me not pay the the to told

15  asked finish meeting she the time what would

4 Complete these sentences using the words in brackets.
For example:
to the conference even if you invited him.

(he / not / come)
He wouldn’t come to the conference even if you invited him.

16  Would you move to our Taiwan office if ?
(you/ can)
17  If you were in my position, how with this

crisis? (you / deal)
18  They wouldn’t do business with us if they
our terms favourable. (not / find)

19  Ifyou look at our catalogue, you how much
we have expanded our product range. (see)
20  You’d be more popular if sonervous all the

time. (you / not / be)
PA3EJI 2.

Tema 2.1 IIpaBuiia o01IEHUS B 1€JI0BbIX KPyrax

VOCABULARY: BRAND MANAGEMENT
1 Complete these sentences about brands and products with the missing word.

1 The I our consumers have of the brand is one of youth,
life and excitement!

2 I’ve invited all the journalists to the product 1 next month.
3 What we need is a well-known tennis player to e our new

range of leisure wear.



4 You simply can’t change the n of'the brand after fifty

years!

5 James Bond films are great for product p —especially
luxury goods.

6 We can expect a product 1 of about five years on this
model.

7 The danger with putting our name on other products and brand

S is that the brand loses value.

8 The brand 1 of our customers is incredible. Some of them
wear nothing but a product with our name on it.

9 Here’s our brochure with the new r of products for next
year.

10 Coca-cola is an example of global brand a . Thereisn’ta

country that doesn’t know what a coke is.

LANGUAGE REVIEW: PRESENT SIMPLE AND PRESENT CONTINUOUS
2 Complete these sentences with the present simple or the present continuous
forms of the verbs in brackets.

11 Currently, we (plan) some major changes in the
department.

12 We usually (respond) to any competition with a newer
model.

13 Atpresent I (manage) the division while my boss is away.
14  It’s a temporary problem and these delays (end) very
soon.

15 1 (not/eat out) much — except when people visit the
company.

16  I’m afraid he (not/work) here this week. Can I help?

17  How often you (have) meetings?

18  They (not/do) much business with us at the moment.

19 1 (not/buy) one brand because I like different types of
clothes.

20 you (outsource) projects or are they always

in-company?

SKILLS: TAKING PART IN MEETINGS 1

3 Each phrase contains a mistake. Write the phrase correctly.
21  How do you feel to this idea?

?
22 How do you think of the proposal?

?
23 What’s you opinion?

?

24  I’mnot thinking it’s a good idea.




25  DI’magree with you.

Tema 2.2. MexayHapoaHble PbIHKH

VOCABULARY: DESCRIBING CHANGE
1 Complete sentences 1-10 with the word in brackets. Add a prefix and change the
form if necessary.

1 Since they took over the company, they’ve all parts of the

workforce. (size)

2 Some of the people at head office won’t like this new initiative to
decision-making down to branch level. (centralise)

3 The from the city centre out to our new site in the

midlands is taking longer than planned. (locate)

4 Oh no! We’re having another office . It’s the third time

this year! (organise)

5 If they the company, he thinks we’ll lose our jobs.

(structure)

6 They want a product to try and improve sales. (launch)

7 I’'m going on a course to and work in customer care.

(train)

8 Can we these computers with that new software you

bought. (grade)

9 of the industry has made it easier for use to compete with

cheap exports. (regulate)
10 It would be quicker to build a brand new factory than to

this plant. (develop)

LANGUAGE REVIEW: PAST SIMPLE AND PRESENT PERFECT
2 Complete sentences 11-20 with these irregular verbs in the past simple or present
perfect.

Be / meet / not have / go / rise / not do / buy / take / come / make

11 Atlast! Finally, he a decision.

12 Turnover by 3% every year since 1998.

13 A:Did you finish that report?  B: No sorry, I still it yet.
14  Didn’t you hear? They bankrupt last year.

15 you ever to Hong Kong?

16  We visited the factory and then I them out for dinner.
17 1 shares in their company six years ago.

18 I’'mafraid | time to look at it yesterday.

19  The majority of our new business from the teenage market in
recent months.

20 you Maggie while you were there?

Tema 2.3 JlejoBoe 001LIEHHE



VOCABULARY: ADVERTISING MEDIA AND METHODS
1 Complete the missing words in these sentences. The first letter is given.

1 Because tobacco companies can’t advertise on TV, they use

S at sporting events such as Formula 1 to publicise their
products.

2 Y 0 m tends to be the most effective form of
advertising because you trust the opinion of the person who tells you.

3 I receive so many f S , | never need to buy the product!
4 I’'m always getting 1 through my door for pizza delivery or
personal loans.

5 Sports men and woman are often used for celebrity e :

6 [ usually can’t read what’s on a b unless the traffic isn’t
moving.

7 They have a really short and memorable s on their adverts.
8 Television ¢ seem to get louder and longer!

9 I think the e in Milan would be a good event to launch our
new spring range.

10 The new p campaign on the buses and underground is really
imaginative.

2 Complete these ‘attention-grabbing’ word partnerships with one part of the body.
11 catching
12 watering
13 teasing
LANGUAGE REVIEW: ARTICLES
3 Read about an advertising agency. One article is missing in each line. Write it in
as shown in the first example.
the
Our advertising agency was set up in the nineteen eighties

14) when companies were spending fortune on publicity

15) campaigns and when advertising budget might equal

16) twenty per cent of even smallest company’s annual turnover.

17) Webegan by targeting some of larger companies but discovered
18) that this market was saturated. Instead there were lot of

19) small businesses which had never considered benefits

20) ofusing the Internet, for example, as advertising tool.

Tema 2.4. Ilena ycnexa

VOCABULARY: THE RECRUITMENT PROCESS
1 Match the words in A and B and complete sentences 1-9.
A



pep / head / financial / curriculum / interview / application / fast / probationary /
psychometric B
track / package / hunter / talk / test / form / panel / vitae / period

1 I always find that a quick with my staff
raises morale.

2 The includes a pension and an
annual bonus.

3 Six months is the standard

4 I’'mona scheme so I should be
promoted soon.

5 Please could you fill in this before the
interview.

6 We’d also like you to take this

7 It was scary! I had to sit in front of an of six
people.

8 [ work as a . I'have to find the best person for
the job.

9 My is out of date. It doesn’t include

details of my most recent job.

LANGUAGE REVIEW: INDIRECT QUESTIONS AND STATEMENTS

2 Each question or statement includes one extra and incorrect word. Delete it.

For example: What are do you do?

10 Could you tell me what is your salary is?

11 I’mnot sure when does the interview finishes.

12 Could you tell to me why she left?

13 Iam wonder whether they’ll apply?

14  I’d like to know how would your current boss would describe you?

15 Do you mind if can I ask what your weaknesses are?

3 Re-write these as direct or indirect questions and statements.

16 ~ What’s your job?
I was wondering

17  What time does the first one arrive?
I’d like to know

18  Why has he gone so early?

Could you tell me ?
19 Do you know where the interview room is?

Where ?
20 Do you happen to know if they’ve finished?

Have ?

21 I have no 1dea who she is.

VOCABULARY: TRAVEL
1 Complete the words with the missing vowels (a, e, 1, 0, 1)



1 There isn’t enough 1 gr m in C n

my class.
2 Theq s at ch ck- n these days are
always long.
3 It takes me about two days to recover from ] t-1 g when I arrive
in the USA.
4 There’s never a tr 11 y around at an airport when you need one.
5 Americans call a 1 ft an 1 \% t I.
6 I’m afraid you’re only allowed one piece of c 1Ty- nb gg
g
7 If they improved air q 1 ty on planes, passengers
wouldn’t suffer from d S r nt t n.
8 Do you want a n A\ y or r nd tr
p ticket?
9 Flight d 1 ys and c nc 11 t ns add to
the air traveller’s frustrations.
10 We drove off the fr w y towards New York and went
d wnt wn.

PA3JIEJI 3
Tema 3.1. Pabora 1 MoTHBALINA

A Complete the sentences with the words in the box.

bush grapevine  nutshell stick wall

11 Theard it on the you’ve been promoted.

12 Tasked Rudy to say yes or no, but he just beat around the

13 Look,ina , my trip to Singapore was a huge success.

14 I think you got the wrong end of the . I’m not going on holiday, I’'m

going on a business trip.
15  John just doesn’t listen. It’s like talking to a brick

B Complete the multi-word verbs with off, on or up.

Lufthansa pilots cancel strike

Lufthansa pilots have called 10 Lufthansa tens of millions of euros. 24 hours when the two sides agreed to
..................... 6 strike action The union’s action had built 20 CAITY .....cceeeerenen....lnegotiating.
planned for next week after new talks  ......ccciiiiinaains ¥ the dispute into Lufthansa says strike action costs it at
WelE Sel s 7 with the one of the worst to hit Germany in least €25m a day.

5 German airline. recent years, adding to a wave of

The announcement late on 15 industrial action across the European

Wednesday averted. or at least airline sector, which has also affected FT
PUL cieeeeiiinenanenanns 1 a four-day British Airways.

stoppage that could have cost In the end. the stoppage ended after FINANCIAL
TIMES




C Choose the correct words to complete each sentence.

21  We’re meeting tomorrow to discuss the new (market / marketing) strategy.
22 Can we discuss the (sales / price) figures? [ was expecting an increase, not a
decrease.

23 We’re excited about the launch of the new (product / brand) range in South
America.

24 I’d like you to meet Liam. He’s the one who organised the successful
advertising (image / campaign) in London last year.

25  We have brand (loyalty / leader), we just need to increase our market share.

Tema 3.2. Pucku
Complete the conversation with the appropriate phrase (a—j).

a)  Idon’t want to repeat myself but
b)  Hold on now

c) Iwantto ask a question.

d) ifyou give us $2,500 next week
e)  providing you can

f) So what you’re saying is

g)  Areyou saying

h)  I’d like to make a suggestion.

1) I’m sorry to say

1) how do you feel

Dean: We agreed a budget of $15,000.

Alan: Right. But we’ve had some unexpected costs.

Dean: 41 that you need more than that.

Alan: Yes, 42 I’ve been saying for the last six months that we simply don’t
have any more money for this.

Alan: 43 that you don’t have the money, or that you don’t want to spend it?
Dean: 44 1 think we should leave this point and come back to it later.

Alan: 45, don’t you think we need to sort this out before we talk about
anything else?

Dean: Bianca, 46 about this?

Bianca: Well, ,47 I agree with Alan on this one. We need to talk through
it.

Alan: Thanks, Bianca. Dean, 48 we can deliver the machines, and we’ll give
your employees training on them. That wasn’t part of the original agreement, but
we can do that.

Dean: 49 What date are you offering to do the installation?

Alan: We can agree to installation on 12 August, 50 give us the extra money.

Tema 3.3.CTIJIN MEeHEKMEHTA



A

11
12
13
14
15
16
17

Read the article and identify the paragraph (i—vii) in which you can find
information about the following:
What Mike Lynch said about the state of the UK economy.

What business and enterprise minister Mark Prisk says about the economy.
A comparison of venture capital funds in 2008 and 2009.

How politicians will react to the Nesta report.
What venture capitalists did in 2009.

What Nesta believes about the future and what investors should do now.
What the National Endowment for Science, Technology and the Arts has
recently said about the venture capital industry.
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i) The venture capital industry has
‘slumped’ after the credit crunch,
according to the National Endowment
for Science, Technology and the Arts.
Investment in start-ups specialising in
new technology has fallen 40 per cent in
value over two years. Fundraising by
venture capital companies has dropped
50 per cent to levels below those
following the 2000 dotcom crash.

ii) The report from Nesta. an
independent body funded by a Lottery
endowment, will make discouraging
reading for politicians hoping that
innovation will help stimulate
economic recovery. The reduction in
access to funding means that fewer
technology companies are likely to
bring lucrative new products to market.
The UK fell behind France in venture
capital investment last year, reflecting
weaker tax incentives.

iii) Mike Lynch, chairman of
Nesta’s investment committee and
founder of Autonomy., a quoted
software business valued at £4.4bn,
said the debilitated state of UK venture
capital was partly cyclical but added:
‘There is a structural change that is
more worrying. Venture capital firms
that would have been happy investing
£1m-£2m in a start-up have shifted to
backing £100m private equity deals.
Mr Lynch said Apax. an early backer of

35

e
un

50

L
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Autonomy, “doesn’t do that sort of deal
any more”. The Nesta chairman said
venture-backed businesses were the
feedstock from which big, successful
technology companies grew. “It is hard to
know how the economy will do well
without a significant number of know-
how-based companies in the FTSE 100.”
He added that only two FTSE 100
companies — Autonomy and chip
designer Arm — currently met those
criteria and “we need another five or six”.

iv) During 2009, venture capitalists
invested just £677m in UK start-ups, a
27 per cent decline and the smallest
amount for a decade. The number of
investments fell 17 per cent to 266.
New companies had the worst
difficulties finding capital. ‘Early-stage
funding’. as investment for these
fragile fledglings is called, dropped 53
per cent by value.

v) Mark Prisk. business and
enterprise minister, said on Wednesday:
“The government recognises the
importance of high-growth. innovative
companies to the UK economy and the
problems they can encounter accessing
venture capital. That's why in last
month’s Budget we announced a new
Enterprise Capital Fund to target
innovative start-ups and a Growth
Capital Fund to invest in small businesses
needing venture finance to grow.”
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5
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Venture capital hit by ‘slump’ in funding

vi) Only 11 venture capital funds
were able to raise capital in 2009
compared with 22 in 2008. Investors
provided £574m, 64 per cent less than
the year before. Institutions have been
discouraged from investing in venture
capital by its high risks and low
returns. The collapse of dotcom
investments earlier in the decade
triggered heavy losses. Returns have
been better over a 10-year period, with
54 per cent of UK exits recovering one
to five times investors’ outlays,
compared with 27 per cent that failed
to break even.

vii) Nesta, which is a significant
venture investor, is optimistic about the
future. The company believes we have
reached the low point in venture
capital’s fortunes and that growth will
soon return. As the economy recovers,
exits through flotations and trade sales
should increase, allowing companies
to recycle profits into new investments
and attract new institutional backers.
Mr Lynch said: “This is the best time to
invest because you can get in at a good
price. In contrast, at the top of the cycle the
number of good companies is the same
but a lot more money is chasing them.”

FINANCIAL
TIMES
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Now decide if these statements are true (t) or false (f).

Technology companies will find it more difficult to raise finance.
Mike Lynch started the company called Autonomy.
Lynch says that venture capital firms now avoid £100m deals and prefer
much smaller ones.
In 2009, there were only 17 investments in UK start-ups.




23 The government doesn’t think start-ups are very important to the UK
economy.

24 In 2008, investors put up more than £1bn in capital.

25  Mike Lynch thinks investors should wait until the economy improves before
investing.

Tema 4.2. baarococrossuue

A Match each of the functions (a—j) to the most appropriate phrase (11-20) below.

11 Atthis stage, we want all your ideas, however crazy you think they are.
12 Could you give me some more details, please.

13 Iwas given your name by Albert Redding.

14  Areyousaying you don’t have that quantity in stock?

15  Let me give you an interesting statistic.

16  Idon’t think that would do us much good.

17  Ireally understand how you feel.

18  TI’ll have to get back to you on that one.

19  Would anyone like to ask any questions?

20  Ifyouincrease your order, we’ll give you a bigger discount.

a)  checking understanding

b)  expressing dissatisfaction

C) asking for further information
d)  bargaining

e) playing for time

f) asking for feedback

g)  encouraging contributions

h)  mentioning people you know
1) exemplifying

i) showing empathy

A Choose the best word to complete each sentence.

21  Bevisan excellent salesperson because she’s very (persuasive / reserved).
22 The (product/ customer) profile is a description of the type of person who
we expect to use the product.

23 The fire at our distribution centre (disrupted / soured) our ability to fill
customer orders.

24 One reason that the (brand / workforce) is so successful may be its world-
famous logo.

25 Bobdidn’t want to leave the job, but he was satisfied with the generous
(severance payment / remuneration) when he finally had to go.



26  You can’t eliminate risk but you can (negligibly / significantly) reduce it in
most cases.

27  The employees really respect Adrian because he’s supportive, inspiring, and
(irresponsible / considerate).

28  We’re having cashflow problems because some of our (debtors / creditors)
haven’t paid the money they owe us.

29  The most successful customer service teams give (payments / refunds) to
customers who are dissatisfied and want to return a product.

30  Roberts Logistics and Global Postal and Telecom have set up a (joint
venture / takeover) to run a new business parcel courier and delivery service in
northern Europe.

2.3 PexoMeHgauMu 10 OLCHMBAHUIO PeE3yJbTATOB CUTYaAllHOHHBIX
3a/laHUH

MakcumainpsHoe
N [TpaBUIIBHOCTD (OIIMOOYHOCTD) PEIICHNUS
KOJINYECTBO 0aJIIOB

[Tomuble BepHble OTBeTBHl. B jnorumdHom
pacCy)XJI€HUH TpPH OTBETaX HET OIIMOOK, 3aJaHue
Otymmyno MOJHOCTHIO BBIMOJIHEHO. [loaydeHbl mpaBUIbHBIE
OTBETHI, SICHO IIPOIKMCAHHBIE BO BCEX CTPOKaX
3aJaHUi 1 TaOIUILL

BepHsle oTBeThl, HO HMEIOTCS HEOOJBIIHE
HETOYHOCTH, B  ILEJIOM HE  BIMAIOIIME HA
I10CJIEI0BATEIBLHOCTD cOOBITHIA, TaKue Kak
Xopo1o HeOONbIINEe TPOMYCKH, HE CBS3aHHBIE C OCHOBHBIM
COJIEp’)KaHUEeM H3JIOKEHUS. 3ajaHue oQopMIEHO He
BIIOJIHE aKKYpaTHO, HO 3TO HE MEIIAaeT ITOHUMaHUIO
BOIIPOCa

OtBetsl B 1enoM BepHble. B pabote
MPUCYTCTBYIOT HECYIIECTBEHHAs XPOHOJIOTHYECKas
WM UCTOpUYECKasi OIMOKH, MEXaHWYeCcKas OIINOKa
WIA ONKMCKAa, HECKOJIBKO HMCKA3UBIIME JIOTHYECKYIO

HOCJIEI0BATENbHOCTh OTBETA
Y IOBIIETBOPUTEIILHO

JlonyieHsl 0oJiee Tpex OMMUOOK B JIOTHYECKOM
pacCcyXIIeHUH, TOCIEIOBATeIbHOCTH COOBITHHA H
ycraHoBiieHUH JaT. [Ipu 00bsICHEHUH UCTOPUUECKUX
COOBITHH U SBJIEHUH yKa3aHbl HE BCE CYIECTBEHHBIC
(bakThI




MaxkcnmansHOe
N [TpaBUIIBHOCTD (OIIMOOYHOCTD) PEIICHNUS
KOJIMYECTBO OaJIJIOB

HeynoBneTBopuTensHO OTBeThI HEBEPHBIE WK OTCYTCTBYIOT

* IIpencrasieno B Tadbmuie 2.1.

THUITIOBBIE CUTYAIIMOHHBIE 3ATAHUSA
JJIAA ITPOBEPKH YPOBHA COOPMUPOBAHHOCTHU KOMIIETEHIIUA

Cumyayusa 1 k meme «Kauecmeo moeapoe u yciyen.
Onucanue curyauum There are different situationa cincerning with
quality. Look at these words: realible, long-lasting, value for money, modern...

KonTpoasnblii Bonmpoc Which of the words best describe your idea of
quality?

Cumyauyua k meme « Tema 1.2. JIunepcTBO»

Onucanune cutyauuu There are a list of unethical activities

1 Finding ways of paying as little tax as possible 2 Using your work computer
or phone for private purposes (e.g. online shopping) 3 Accepting praise for someone
else's ideas or work 4 Selling something as genuine when you know it is not 5
Using your influence to get jobs for friends or relatives (nepotism) 6 Phoning in sick
at work when you are not ill

KonTpoasnblii Bonpoc In your opinion, which are the worst? Are any
common in your country?

Cumyayua k meme «Tema 1.3..Konkypenuusn.

Onucanue cuTyauuu

1 Which modern or historical leaders do you most admire? Which do you
admire the least? Why? 2 What makes a great leader? Write down a list of
characteristics. Compare your list with other groups. 3 Are there differences between
men and women as leaders? Why have most great leaders been men? 4 Do you think
great leaders are born or made? 5 Do you think first-born children make the best
leaders? 6 What is the difference between a manager and a leader?

KourpouabHblii Bonpoc Discuss the questions.

Cumyayusa k meme «Tema 2.1 Ilpaguna oouienus 6 0e108biX Kpy2ax».

Onucanue curtyanun You want to start your own business. Think about
conditions are important for people starting new businesses.
* low taxes * good transport links « skilled staff ¢ training courses



* low interest rates * high unemployment ¢ cheap rents
* a strong currency * a healthy economy ¢ government grants
« a stable political situation ¢ easy access to credit

KonrtpoasHnslii Bonpoc What conditions are important for people starting
new businesses?

Cumyauyusa k meme «Tema 2.2. Mesxcoynapoonsie polHKW).

Onucanne curyauuu Lots of things make a good communicator.

» grammatical accuracy ¢ an awareness of body language ¢ an extensive
vocabulary ¢ being a good listener

KonTpoabnblii Bonpoc What makes a good communicator? Choose the
three most important factors from this list.

* desk or pocket diary ¢ electronic organiser * writing on your hand * memory

« asking someone (e.g. your PA) to remind you ¢ watt chart « smartphone

* notes stuck on board, desk, fridge, etc.  computer program (e.g. Google calendar,
1Cal)

Cumyayusn Kk meme «Tema 2.3. Ilena ycnexay.

Onucanne cutyaunu List some of your favourite brands (Coca-Cola,
Ikea, Microsoft, Tesco, Chanel Samsung).

KontpoasHslii Bonpoc Do you / Would you buy any of the following
brands? Why? / Why not? How loyal are you to the brands you have chosen? For
example. when you buy jeans, do you always buy Levi's? Why do people buy
brands?

Cumyayusa k meme «Tema 3.1. Paboma u momusayusn.

Onucanue curyanuu There are different situations in our life. They are
the following: moving house, driving abroad, losing a pet, a new boss, moving
to another country, changing your job, getting married (again!,) new neighbours.

KonTpoabsnsblii Bompoc What has been the most significant change in
your life so far?

Cumyayusa k meme «Tema 3.2.Cmunu meneoxicmenmay.

Onucanue cutyauuu There are different situations you are take risk.

Kontpoabhnslii Bonpoc Which item carries the most and the least risk?
Explain why.



Cumyayus k meme «Tema 3.3. bnazococmoanuey .

Onucanue curyanuu
work harder.

There are these factors would motivate you to

Bonus, more responsibility, working for a successful company, bigger salary

,<threat of redundancy, better working environment, commission, hard-working

boss, promotion, opportunitie...

Kontpoashnslii Bonnpoc Choose your top five and rank them in order of

priority. Explain your priorities

2.4 PekoMeHAIMM 110 OLICHMBAHUIO Pe3yJIbTATOB AeJ10BOM (P0JieBOii) HTPHI

MakcumainHoe
KOJIMYeCTBO 0AJLUI0B*

Kpurepuu

OTIM4HO

BricTaBnsercs oOydaroniemycsi (MHIUBUIYAIbHO
WIM KaK YYaCTHUKY TpPYHIbI), €CIH COAEpKAHHE €ro
NESTeIbHOCTH  TOJIHOCTBIO ~ COOTBETCTBYET  TEME,
KOHUEMIUH, COACPKAHUIO UTPhI U MPUHATON POJIU; YETKO
OpraHu3oBaHa paboTa MO CIOXKETY HIPbI, MPUCYTCTBYET
BapUaTHUBHOCTh B pa3pElICHUH UIPOBOM CHUTyaluH,
KOMMEHTapUl IO XOJy WIPbl OCHOBBIBAIOTCS Ha
NOHATUHHOM  ammapate MOpeaMEeTHOM  o0nacTu U
WUTIOCTPUPYIOT OCHOBHBIE 3aKOHOMEPHOCTH H3y4aeMoi
JTUCIUIUIMHBL U €€ MPUKIIAJHON acTieKT

Xopouo

BricTaBnsercs oOydaronemycst (MHANBUTYaTbHO
WIA KAaK COTPYIHHUKY TIPYIMIbI), €CJIU COJACpKAHHUE €ro
JEATEIIBHOCTH B OCHOBHOM  COOTBETCTBYET  TEME,
KOHLEMNIUHN, COACPKAHUIO MIPhl U MPHUHIATON pOIH;
UIPOBOM CIOKET HAXOAWT pa3BUTHE, KOMMEHTApUH IIO
XOJly UI'PBI BKJIIOYAIOT IIOHATUWHBIN anmnapar IpeaMeTHOU
o0lacTH M  OTpPaXalOT B OCHOBHOM IIOHHMMAaHUE
MIPUKJIAHOTO ACTIEKTA N3Y4aeMOM AUCLUIIINHBI

yIlOBJ'IeTBOpI/ITeJ'IBHO

BricTaBnsercs oOydaroremycsi (MHIUBUIYATBHO
WIN KaK COTPYAHHMKY TPYIIIbI), €CIU COACpKAHUE €ro
JESATEIbHOCTH B IIEJIOM COOTBETCTBYET T€ME, KOHIIETIIUH,
COJICP’KAHUIO TPl U IPUHSATOU POJIU; UTPOBOM CIOKET HE
NETANN3UPYETCsd, KOMMEHTapUM II0 XOAY WIPbl B
HEOOJIBIIION  CTENEHW OMMPArOTCS Ha  MOHATHUHHBINA
ammapar TnpeAMeTHOH o00JacTu, NPUKIAJHOM acrekT
M3y4aeMOi TUCHUIUIMHBI IPEACTaBIeH (parMeHTapHO

HeynoBneTBopuTensHO

BBICTaBJIsIETCs O0ydaromemMycs (MHIUBUIYATbHO
WIM KaK COTPYAHMKY IPYMNIbl), €CIH COAEPKAHUE €0
ACATCIIbHOCTH JIMIIb YaCTUYHO COOTBCTCTBYCT TCMC,




KOHLIETIINY, COJEPKAHUIO HWIPbl W IPHUHATON PpOIH;
WUTPOBOM CIOKET HE PA3BUBAECTCS, KOMMEHTAPUU IO XOIY
UTPbl OTCYTCTBYIOT, OOYyYaIOLIUICS HE JAEMOHCTPUPYET
MMOHUMAaHUS MPUKIIATHOTO acreKkTa  M3ydaeMmou
JUCITUTUIAHBI

* [IpencraBneHo B Tabnuie 2.1.

THUITIOBASA IEJIOBAS (POJIEBAS) UTPA JIVISA ITPOBEPKH YPOBHA
COPOPMUPOBAHHOCTHU KOMIIETEHIIUA

HenoBasi urpa k reme «Tema 1.1. Kauecmeo moeapoe u yciyey.
1. Tema (npoonema) Students discuss how they use the telephone in
English. The focus of this section is on making contact and getting through.

2. Konuenyusa Role-play the phone calls.
3. Ponu (poneswie cpynnot

1 You work at Lochlin pic. You receive a call for your colleague, Jamie
Vincent. Jamie is not in the office at the moment. Take the caller's details and say
that Jamie will call them back

2 You are Jamie Vincent. Telephone the person who called about the job
advertisement. Offer to send an application form. The closing date for
applications is in two weeks' time.

4. Osrcuoaempiit pezynomam the successful phone calls.

HenoBasi urpa k reme «Tema 1.1. /Tuoepcmeor.
1. Tema (mpob6sema) Agrees on the five most important negotiating tips
2. Konnenuus Role-play the negotiating.

3. Poau (poseBbie rpynnbl Look at the negotiating tip A
Be friendly.

* Pay attention to the other side's body language.

* Have clear aims.

* Don't change your plan during the meeting.

* Tell the other side what you want.

* Listen carefully.

* Never be the first to make an offer.

Look at the negotiating tip B You are an interviewee for the Sales Manager job.
Answer the interviewer's questions based on these prompts:
* Sales Manager - small mobile-phone company,

* At moment - live I Paris,



Currently - design sales manual [ new staff

* Arrive office eight - usually check e-mails first - brief sales staff - deal with difficult
customers

* Next Tuesday afternoon - work I but take time off

4. O:xxugaemblii pe3yabTat the succsesfull negotiating

HenoBasi urpa k reme « Tema 1.3.Konkypenuus.

1. Tema (nmpo6sema) A group of international VIPs is going to visit your
company/organisation for three days. You need to plan the programme for
the visit.

2. Konuenuust Role-play the negotiating.

3. Poau (poseBnie rpynnsl 1 Discuss these questions with other managers in the
department.

1 Where will the VIPs go, and what will they see? (e.g. inside the
company/organisation,

local sights, etc.)

2 Who do they need to meet?

3 Where will they stay?

4 How will they move around? (e.g. transport)

5 What sort of farewell event/dinner will you have on the final evening?

a) Will you have food? What? (e.g. snacks? a meal?)

b) Will there be a speech? Who will make it?

c) Who will attend? (e.g. special guests?)

d) Will there be any entertainment?

6 What sort of gifts will you give the visitors?

7 What else do you need to plan? (e.g. the itinerary - will they have any free time?)

4. Oxxunpaaemplii pe3yabrat the succsesfull discussion
HMenoBasi urpa K reme «Tema 4.2.b.1azococmoanue.

1. Tema (mpo6sema) Jeanne de Brion is a jewellery company in Boston.
USA. A year ago. it launched a line of jewellery with the brand name
‘Cecile-. This is the name of the French designer who created the
collection. Unfortunately. the Cecile line has not achieved its sales
targets. Three directors of the company meet to discuss how to improve
sales.

2. Konuenuus Role-play this situation.



3. PoJsiu (poJieBble rpynmnbi)

Student A In your opinion, the Cecile products have sales potential, but the
marketing strategy is wrong. You want: * a new brand name_'Cecile' does not suit
this beautiful jewellery for sophisticated women. ¢ a new logo. The present logo
(three wavy lines) is boring. * a much wider range of products and designs -at
presentthere are only five in the collection. ¢ a better slogan. 'Only for you' has not
been successful. « more colours.

Student B In your opinion, the product is the problem. The jewellery is fairly
fashionable, but not a lot different from competing products. You want to: o take
the Cecile range out of the market and stop selling it. o develop new
jewellerywhich fills a gap in the market and which has an obvious USP (unique
selling point). o invest more money in research for new jewellery products. o
carefully study rival products to And out why they are so successful. o market
more unusual designs from young Asian and Indian designers.

Student C In your opinion, the Cecile line has a lot of sales potential. You think the
products and brand name are excellent. However, you believe the products are not
promoted in the right way and not sold in places which reflect the high status of the
jewellery. You want: o to pay a famous film star to endorse the jewellery and wear
it as often as possible. o to spend a lot of money on a creative television commercial
to advertise the jewellery. o to sell the jewellery only in a limited number of
high-class jewellery and department stores and at airports. o to have a new slogan
which reflects the upmarket status of the jewellery. o a top designer to create a new
range of jewellery which can be sold under the Cecile brand. You think the present
range is too limited.

4. Oxuaaemblid pe3yabTat the succsesfull discussion

[enoBasi urpa k reme«Tema 2.3 Ilena ycnexa ».

L Tema (npobnema) You are managers of a retail fashion chain called Yo ung
Scene, with stores in most major European cities, You are holding your regular
management meeting. Use the CEO's notes below as an agenda for your discussions.
A different person should chair each item.

2. Konnenuus Role-play this situation.

3. Pouiu (poJieBble rpynmbi)



1 Performance-related pay

4 Carbon footprint

Following changes to the bonus system,
sales staff in stores now receive monthly
bonuses according to their individual

sales. Unfartunately, while the new system
is popular with staHf, it has led to many
complaints from customers about sales
staff "fighting’ over customers in order to
secure sales and therefore bonuses.

Is the system making staff too competitive?

Stock control

In line with its philosophy as a ‘green’
company, it has been suggested that
Young Scene should be reducing its
carbon footprint, meaning that air travel
should be kept to a minimum. Buyers and
managers would in future travel by train
within Europe. Outside Europe, they wouid
use economy class or budget air travel
only. Is this practical or indeed desirable?

End of clothing allowance

Managers at many outlets are reporting
problems with the system of organising
and finding items for customers in the
stock rooms. This is causing delays
and causing frustration for both staff
and customers.

The main question seems to be how to
organise the stock — by size, by style or
by colour?

Shoplifting

Following a recent increase in shoplifting,
Young Scene now employs security guards
in al its stores. There has been a number
of complaints from customers that they find
the guards intimidating. This is starting to
affect sales, although shopilifting itself & also
down. What can be done about this issue?

Sales staff in stores currently receive a
clothing allowance, which takes the form
of a 50% discount on Young Scene
clothes, which stafi then must wear at
work. One suggestion is to cut this to 10%,
or stop this completely and introduce a
compulsory company uniform.

Staff meetings

The current practice is to open all stores
two hours later one day a week in order
for the store manager to hold a meeting
with ali staff. It has been suggested that
this meeting be held after hours in future
to maximise opening hours.

4. Oxunaemblii pe3yabrat the successful discussion

[esnoBasi urpa K reme «Tema 3.1. Paboma u momusayusn, Tema 3.2. Puckuy.

1.  Tema (mpodsema) Try and use some signalling language in starting
and structuring presentations

2. Konuermmusi Prepare and deliver a three-minute presentation on your chosen
topic

3. Posiu (poJieBblie rpynmsbl)

1 Your company is launching a new product. (Audience: a group of potential
customers)

2 You are presenting your place of work or study. (Audience: a group of potential
customers or students)

4. Oxunaemblii pesyabrat the succsesfull discussion

HenoBasi urpa k teme «Tema 3.3.CTuiam MeHeXKMeHTA
».



1. Tema (npobnema) A department store will be hiring a number of
temporary workers from Omnia Employment Agency. The Human Resources
Manager calls the agency to discuss some of the terms and conditions of the contract.
Read your role cards. then role-play the call.

2. Konuenuus Role-play this situation.

3. Posu (poJsieBbIe rpynmnsbl)

You are the Human Resources Manager

Call the agency, identify yourself, state the purpose of the call and get the
necessary information. Ask about: ¢ introductory fees (If so, how much?) ¢ the hourly
wage for temporary workers * minimum period to hire a temporary worker (If so,
what is it?) « how much to pay if a temporary worker does overtime or weekend
work * work permits (Who arranges them?)

You will receive a call from the Human Resources Manager

Here are the details: « An introductory fee is charged: 25% of worker'S first
pay cheque. ¢ The hourly wage for temporary workers is €12. « There is a minimum
charge of four hours per day for all temporary workers. « Overtime: company pays
time and a half; Saturday/Sunday rates: double the hourly rate. ¢ Agency is
responsible for work permits

2.5 PexomMeH1anMu 1o OLIEHMBAHUIO PE3YJIbTATOB KelC-3a/1a4u
MaxkcumaiibHoe

Kpurepuu

KOJIMYeCTBO 0aJ1JI0OB

Keiic pemien mnpaBuwibHO, [1aHO Pa3BEPHYTOE
MOSICHEHHE W OOOCHOBAaHUE CJIICTAHHOTO 3aKIIOUCHUSI.
OOyvaromuiics JEeMOHCTPUPYET METOJOJOTUYECKUE U
TEOPETUYECKHE 3HAHUS, CBOOOIHO BIIAEET HAYYHOU
tepmuHoniorueit. [lpu pazdope mpensioKeHHONW CUTYaIHKl
OtangHO MIPOSIBISIET TBOpUYECKHE CIOCOOHOCTH, 3HaHUE
JTOTIOJTHUTEILHOM JTUTEPATYphl. JIeMOHCTpUPYET XOpOIlIKe
aAHATTMTUYCCKUE CIOCOOHOCTH, crocoOeH npu
00OCHOBaHHMU CBOETO MHEHUS CBOOOJHO MPOBOIUTH
AHAJIOTUU MCXKAY TCEMaMUu H3Y‘-I21€MOI>1 JUCHUIIJIIMHBI N
CMCXHbIX NUCIHUIIIINH.

Keiic pemen mnpaBwiIbHO, [1aHO TMOSACHEHUE U
000CHOBaHHE CAETaHHOrO 3aKiroueHus. OOydarommiics
JEMOHCTPUPYET METOJOJIOTHYECKUE M TEOPETUUYECKUE
Xoporio 3HAHUS, CBOOOJHO BIIAJICET HAYYHOW TEPMHHOIOTHEH.
JleMOHCTpUpYeT XOpOoUINe aHaTUTHYECKUE CIIOCOOHOCTH,
OJIHAKO  JONYCKAaeT HEKOTOpblE HETOYHOCTU  IpHU
ONEPUPOBAHUM HAYYHOU TEPMHUHOJIOTHUEH.




Hay4YHOU TEPMHUHOJIOTUH.

Keiic  pemen  mnpaBWwiIbHO, TMOSCHEHUE U
000CHOBaHHWE CIEIAHHOTO 3aKIIOYCHHUS OBLIO JaHO TPH
aKTUBHOU TIOMOIIH MperoaBaTes. Nwmeet
Y I0BJIETBOPUTEIBLHO OTpaHUYECHHBIE  TEOPETUUYECKUE
CYH_IGCTBGHHBIG OH_II/I6KI/I HpI/I YCTaHOB.HeHI/II/I JIOTUYCCKUX
B33HMOCB§I3€I>'I, ,Z[OHyCKaeT OH_II/I6KI/I HpI/I HUCIIOJIB30BAHUHN

3HaHHA, A0IyCKacT

HeynoBneTBopuTensHO

Keiic He pemeH win peleH HENpaBUWIbHO,
oOcyXXJieHHe U TIOMOIIb MpernojaBaTesis He MPHUBEIHU K
MIPaBUIBLHOMY 3aKJIIOYEHUIO. OOHapyxuBaeT
HECIOCOOHOCTh K  TMOCTPOCHHIO  CaMOCTOSTEIbHBIX
3akmoueHnid. Mimeer cimabble TeopeTHueckue 3HaHUS, HE
HCIIOIB3YET HAYYHYIO TEPMUHOJIOTHIO.

* IIpencrasieno B Tabnuie 2.1.

TUIIOBBIE KEVIC-3ATAUYA 1151 TIPOBEPKU YPOBHS
COOPMUPOBAHHOCTHU KOMIIETEHIIUA

Keiic-3a0aua 1 k meme «Tema 1.1. Kauecmeo moeapos u yciye,

Onucanue 3aganus Students discuss how they use the telephone in
English. The focus of this section is on making contact and getting through.

Kounrpoasnslii Bonnpoc Role-play the phone calls.

Keiic 1 You want to attend the computer training course
which you saw n the advertisement below.

Call and ask for Alex Frantzen.
You work for  Career Ladder  pic.

call for your colleague, Alex Frantzen.

available at the moment. Take the
and say Alex will call them back

Keiic-3a0aua 1 k meme «Tema 1.3./Tudepcmeor.
Onucanue 3aganus You have to negotiate
KonTpoJasbnblii Bonnpoc Role-play the negotiation.
Keiic 1

Student A

You are Martin. You want to:

1 sell Chen some deluxe four-seater models of your cars.
Price: €20,000; discount of 5% for first order

You receive a
Alex 1S not
caller's details



2 offer only two colours for your two-seater cars: white and black.

Extra colours will raise the price by 5%.

3 send a Pulse mechanic to China every six months to service the cars.

You can train local mechanics at a cost of€200 per hour.

Student B

You are Chen. You want:

1 to buy an additional five deluxe four-seater cars. Negotiate on the price. Try to get
a 10% discount on the order;

2 four colours for the two-seater cars: black, white, red and blue;

3 after-sales service: visits every three months from a Pulse mechanic; a training
course for a local car-repair firm.

Keiic-3a0aua 1 k meme «Tema 2. Tema 2.1 Ilpasuna oouienusn 6 0e106vix Kpy2ax
Onucanue 3axanus You are the interviewer for the Sales Manager job. Ask
the interviewee questions.
KonTpoJasnslii Bonpoc Role-play this situation
Keiic 1
Student A
You are the interviewer for the Sales Manager job. Ask the interviewee questions
based on these prompts:
* What I do?
* Where I live?
What I currently [ work on?
* Describe | typical day
* Second interview I next week I what I do I next
Tuesday afternoon?
Ask three of your own questions
Student B
You are an interviewee for the Sales Manager job on
page 18. Answer the interviewer's questions based on
these prompts:
* Sales Manager I small mobile-phone company
* At moment | live I Paris
Currently I design sales manual I new staff
* Arrive office eight [ usually check e-mails first |
brief sales staff [ deal with difficult customers
* Next Tuesday afternoon I work I but take time off



Keiic-3a0aua 1 k meme «Tema 2.2. Mestcoynapoomnwie poinKu

Onucanue 3axpanus Jeanne de Brion is a jewellery company in Boston. USA. A
year ago. it launched a line of jewellery with the brand name -Cecile-. This is the
name of the French designer who created the collection. Unfortunately. the Cecile
line has not achieved its sales targets. Three directors of the company meet to discuss
how to improve sales.

KonTpoabnblii Bonmpoc Role-play this situation.

Keiic 1

Student A In your opinion, the Cecile products have sales potential, but the
marketing strategy is wrong. You want: * a new brand name 'Cecile' does not suit
this beautiful jewellery for sophisticated women. ¢ a new logo. The present logo
(three wavy lines) is boring. * a much wider range of products and designs -at
presentthere are only five in the collection. ¢ a better slogan. 'Only for you' has not
been successful. « more colours.

Student B In your opinion, the product is the problem. The jewellery is fairly
fashionable, but not a lot different from competing products. You want to: o take the
Cecile range out of the market and stop selling it. o develop new jewellery which
fills a gap in the market and which has an obvious USP (unique selling point). o
invest more money in research for new jewellery products. o carefully study rival
products to And out why they are so successful. o market more unusual designs from
young Asian and Indian designers.

Student C In your opinion, the Cecile line has a lot of sales potential. You think the
products and brand name are excellent. However, you believe the products are not
promoted in the right way and not sold in places which reflect the high status of the
jewellery. You want: o to pay a famous film star to endorse the jewellery and wear
it as often as possible. o to spend a lot of money on a creative television commercial
to advertise the jewellery. o to sell the jewellery only in a limited number of
high-class jewellery and department stores and at airports. o to have a new slogan
which reflects the upmarket status of the jewellery. o a top designer to create a new
range of jewellery which can be sold under the Cecile brand. You think the present
range 1s too limited.

Keiic-3a0aua 1 k meme «Tema 2.3. llena ycnexa.».

Onucanme 3axaHus You are attending the conference, you have to decide together
on the following task in your card

KonTtpoasnsblii Bonipoc Role-play this situation.

Keiic 1



Students A and B Student A: You are attending the conference with your boss
(Student B). Student B: You are attending the conference with a junior colleague
(Student A). 1 Decide together on the following: * company name * activity / area of
business ¢ department you work for ¢ recent activities

Student C You are a colleague of Students A and B from a subsidiary. You met
Student A at the same conference last year. 1 Decide on the following: ¢ company
name ¢ activity / area of business * department you work for ¢ recent activities

Keiic-3a0aua 1 k meme « Tema 3.2. Cmuau meneoyicmenma.
Onucanme 3aganuss  Try and use some signalling language in starting and
structuring presentations

KonTpoJasnblii Bonpoc Prepare and deliver a three-minute presentation on
your chosen topic

Keiic 1

1 Your company is launching a new product. (Audience: a group of potential
customers)

2 You are presenting your place of work or study. (Audience: a group of
potential customers or students)

Keiic-3a0aua 1 k meme «Tema 3.4. bnazococmosanue.

Onucanne 3aganus A department store will be hiring a number of temporary
workers from Omnia Employment Agency. The Human Resources Manager calls
the agency to discuss some of the terms and conditions of the contract. Read your
role cards. then role-play the call.

Kontpoasnsblii Bonpoc Role-play this telephone situation in pairs.

Keiic 1

Human Resources Manager You are the Human Resources Manager for the
Dolphin Department Store. Before you start using the Omnia Employment Agency,
you need the following information. Call the agency, identify yourself, state the
purpose of the call and get the necessary information. Ask about:

* introductory fees (If so, how much?)

* the hourly wage for temporary workers

* minimum period to hire a temporary worker (If so, what is it?)

* how much to pay if a temporary worker does overtime or weekend work ¢
work permits (Who arranges them?)

« travel expenses of temporary workers (Who pays them?)

» when to pay for temporary workers.

Employment agency consultant. You will receive a call from the Human
Resources Manager of Dolphin Department Store. The manager will ask you some
questions. Here are the details:



* An introductory fee is charged: 25% of worker'S first pay cheque.

* The hourly wage for temporary workers is €12.

* There is a minimum charge of four hours per day for all temporary workers.
» Overtime: company pays time and a half; Saturday/Sunday rates: double the

hourly rate.

» Agency is responsible for work permits.
* Travel expenses of workers paid for by the client.
* The agency bills clients each week for the total hours worked by temporary

staff.

2.6. PexoMeHIanuu 1Mo OLEHMBAHUIO BONPOCOB /ISl KOJJIOKBHYMA,
codeceJOBAHUSA MO TUCHUILIHHE (MOAYJI10) «MHOCTPAHHBINA A3BIK.

MakcuMajabHOe
. Kpurepun
KOJINYeCTBO 0aJIJIOB

BricTaBnsercs ~ oOywaromemycs, €ClId  OH

OTpeesieT paccMaTpyuBaeMble TOHATHS pas3zeina HWiIu
OTiuaHO

TeMbl JUCIUTUIUHBI (MOIYJISI) YE€TKO W TOJHO, MPUBOIS
COOTBETCTBYIOIINE MPUMEPHI.

BricraBigercs o0yyJaromemMycs, eciu OH
JIOTTYCKAET OTACIbHBIC

MOTPEIIHOCTH B OTBETe, HO B  IIEJIOM

Xopouo

JTEMOHCTPUPYET 3HAHUE U

BJIaJICHUE coZIepKaHUEM pasnena (TemMpr)
JTUCHUTIITUHBI (MOYJIs1)

BricTaBnsiercs  oOydaromemycsi,  €ciu  OH

Y IOBIETBOPUTENBHO oOHapyXHBaeT MpoOebl B 3HAHUSIX MaTepuaja pasfelna

WJTU TEMBI TUCUUILTUHBI (MOIYJIs1)

BeicTaBnsercs ~ oOydaromemycs, €cid  OH
OOHapyKXMBAeT CYIIECTBEHHbIE TPOOENB B 3HAHUIX
OCHOBHBIX TOJOXKEHUH pa3ziesia Ui TeMbl JUCIUILTAHBI

HeynosnerBopurenbHo

(Monynst), HEyMEHHE C T[OMOUIbI0 MPernoaBaTess
MOJIYYUTh MIPaBUIILHOE pelieHue KOHKPETHOM
MPaKTUYECKOU 3a1auu

* [IpencraBneHo B Tabnuie 2.1.

THUITIOBBIE BOITPOCHI IUIS1 KOJIVIOKBUYMA, COBECEJOBAHUA
JJIA ITPOBEPKHU YPOBHA COOPMUPOBAHHOCTHU KOMIIETEHIIUN

Pa3znen 1.




Tema 1.1. KauecTBO TOBapoOB M yCaIyr
1. Which of this idea do you agree with: You get what you pay for? Quality not
quantity.
2. Give an example of high quality product or service?
3. How can manufactures garanture product quality?
4. Which companies make the best domestic appliancies?

Tema 1.2 JIugepcTBO

1.Would you like to be a leader? Why? Why not?

2. What conditions are important for people starting new businesses?

3. Discuss the questions. 1 Which modern or historical leaders do you most admire?
Which do you admire the least? Why?

4. Which modern or historical leaders do you most admire? Which do you admire
the least? Why?

5. Do you think great leaders are born or made?

6. Do you think first-born children make the best lead What is the difference between
a manager and a leader?

Tema 1.3 Koukypenuus

1. Are you competitive?

2. Are you fairly competitive or not at all competitive?

3. If a colteague did something very successful, would you feel pleased for them?
4. Have you ever felt you were logging a dead horse at work?

5. Name some major players in the following industries: automotive, telecoms,
computing, electronics, an industry you know well.

PA3JIEJI 2.



Tema 2.1 IIpaBuiia o01eHNs B 1€JI0BBIX Kpyrax

1. Think of a good communicator you know. Explain why he/she  is good at
communicating.

2. What makes a good communicator?

3. What other factors are important for communication?

4. Think of a poor or bad communicator you know. How could they improve
their skills? What advice would you give them?

5. What irritates you most about these forms of communication?

Tema 2.2. Me:xxayHapOaHbIe PbIHKH

1 1. Do you agree with o the statements- 'International markets for labour, capital,
goods and services provide opportunities for people to work/study abroad and
improve their lives.'

2. How has the development of international markets affected you as a consumer?

3. How has the development of international markets affected your
company/institution?

5. How has the development of international markets affected your country?

6. How do you think international markets will develop in the future?What brands
do you know that are marketed internationally?

7. What sort of advertising  campaigns does the brand use? (Are they
standardised or adapted to local markets?)

8. Give an example of an expanding market in your country.

Tema 2.3. Ilena ycnexa.

1. What makes people successful? Add four more words to the list in the box on
the left. Then choose the five most important

2. What nationalities are better at building relationships than others at work?

3. What makes employees successful and happy?

4. What makes people successful? Add four more words to the list in the box on
the left. Then choose the five most important

5. What sort of risks do businesses face in HRM?



6. What sort of things do companies need to insure against in HRM?
PA3JIEJI 3.
Tema 3.1. PaGoTa 1 MoTHBALIUA

1.  Which of the factors would motivate you to work harder?

2. For what reasons might you change jobs? How often do you expect to do so
in your lifetime? Is changing jobs often a sign of success in your culture?

3. 3. Would you prefer a male or female boss? Why?

4. What do you find satisfying and frustrating about your work or studies?

Tema 3.2. Puckn

1.  Areyou arisk-taker? What risks have you taken?

2. What sort of risk does businesses face (for example: financial risks,
environmental risks)? Can you give some examples?

3. What things do you and your family insure against?

4. What sort of things do big international companies need to insure against?

Tema 3.3.CTHJIN MEHEIKMEHTA

1. What is the role of a manager?
2. How important are these factors in judging the success of a manager?
3. Which management style(s) would you like to experience I have you
experienced?
4.  How would you describe your own management style? If you are not a

manager, what do you think your management style would be?
5. Which management style do you think gets the best out of people?

Pa3znen 4

Tema 4.1. MacTepcTBO My0JMYHBIX BBICTYIJICHU I

1. What are the key elements of successful public speaking?

2. How to effectively structure your speech for your audience?
3. How to deal with anxiety before a speech?

4. What techniques help to keep the audience's attention?

5. How to use body language to strengthen the message?

6. What is the role of visuals in public speaking?

7. How to adapt a presentation to different audiences?

8. What methods do speakers themselves use to prepare for a speech?
9. How to manage time during a presentation?

10. Why is post-speech feedback important?

Tema 4.2.barococrosinue

1. Think of at least two advantages and two disadvantages of working in teams



2. Do you think your group would make a good team, based on the results of the
quiz? Why? I Why not?

3. Does a team always need a leader, and if so, should a team change its leader
regularly?

4. Does tension between team members make a team more effective?

Tema 4.3

1. What are the main elements that should be present in a business letter?

2. What is the role of the letter subject in business correspondence?

3. What features should be taken into account when writing letters to foreign
partners?

4. How to correctly formulate requests in business correspondence?

5. What tone and style is recommended to use in business correspondence?

6. How to correctly structure information in a letter?

7. What are the most common mistakes in business correspondence?

8. What are the features of correspondence in various business sectors?

9. How to correctly use e-mail for business correspondence?

10. How to effectively respond to negative responses in business correspondence?

2.7. PekoMeHAalIuM 110 OLICHUBAHUIO TUCKYCCHOHHBIX TeM JJIsl KPYIJIOro
CTOJIA (IMCKYCCHH, TUCILYThI, 1e0aThI).

MakcumalinHoe
Kpurepun
KOJIMYeCTBO 0AJLI0B*

- IIOJTHOC PACKPBITUC TCMBI,

- yKa3aHHM€ TOYHBIX Ha3BaHUN 00CYXKIAaEMBIX
SIBIICHUH, 3HAHUE COBPEMEHHOT'O COCTOSTHUS TIPOOIIEMBIL;

- nmnpaBuwibHas (QOpMyIHpOBKAa TMOHATUH U
KaTeropHuii;

OtinnuHO - CAMOCTOSITEIILHOCTh OTBETA, YMEHUE BBOIUTHL U
WCIIONB30BaTh  KJIacCU(UKAIMA HW  KBATH(HUKAIIHH,
aHAIM3UPOBATh W JeNaTh COOCTBEHHBIC BBIBOJBI 10
paccMaTpuBaeMoM TeMe;

- HCIOJBb30BAHME MAaTEPUAIOB COBPEMEHHOU
OTEUYECTBCHHON M 3apyOeXHON JuTepaTypbl M HHBIX
MaTEpHaJIOB U JP.

Xoporio - HEIOCTaTOYHO ITOJIHOE PACKPBITHE TEMBI;




- HCCYIICCTBCHHBIC OLHI/I6KI/I B OHNpCACICHUU
MOHSTUH, KATETOPUI U T.I., KAPAUHAIBHO HE MEHSIOIIUX
CYTb U3JIOKEHUS;

- PEmpoIyKTUBHOCTH  OTBETa:  OTCYTCTBHUE
CaMOCTOSITENTbHOTO aHAJIN3a U OLIEHOYHBIX CYKICHUIN

- HEIOCTAaTOYHOE HCIOJIB30BAHUE MAaTepUalIOB
COBPEMEHHOM OTEUEeCTBEHHOH U 3apy0eKHOM JIUTEpaTyphl
Y UHBIX MAaTEepUajoB U JIp.

- OTpaXCHUC JIMIIb O6I_HCFO HaITpaBJICHUS TEMBI,

- HaJIM4Hue JOCTAaTOYHOI'O KOJIMYECTBA

HCCYHICCTBCHHBIX MJIN OHHOﬁ- JABYX CYIICCTBCHHBIX
Y IOBIIETBOPUTEIIBHO . .

OIINOOK B OIMPECACIICHUHN ITIOHATUHU U KaTCrOPUHU U T.II.;

- HECIOCOOHOCTh OCBCTUTDH COBPCMCHHOC
COCTOSIHHE TPOOJIEMBI

- COZICpKaHUE TEMBI HE PACKPBITO;

- 60JIBIII0E KOJIMYECTBO CYIIECTBEHHBIX OLIHOOK;

HeynosnersopurenbHo

- OTCYTCTBHE YMEHUI M HaBBIKOB, 0003HAUEHHBIX
BBIILIE B Ka4yeCTBe KPUTEPUEB BBICTABJICHUS
MOJIOKUTEIBHBIX OLIEHOK Jp.

* IIpencraBneno B Tadnuie 2.1.

TEMBI JTUCKYCCHUM JJ151 TPOBEPKH YPOBHSI
COPOPMUPOBAHHOCTHU KOMIIETEHIINU

Paznen 1.
Tema 1.1. Tema 1.1. KauecTBO TOBapOB U YCJIYyT

1.  Which of this idea do you agre with: You get what you pay for? Quality not

quantity.

2. Give an example of high-quality product or service?

3. How can manufactures garanture product quality?

4. Which companies make the best domestic appliancies?

Tema 1.2 JIugepcTBO

1.Would you like to be a leader? Why? Why not?

2. What conditions are important for people starting new businesses?

3. Discuss the questions. 1 Which modern or historical leaders do you most admire?
Which do you admire the least? Why?

4, Which modern or historical leaders do you most admire? Which do you admire



the least? Why?
5. Do you think great leaders are born or made?

6. Do you think firsteborn children make the best lead What is the difference between
a manager and a leader?

Tema 1. KonkypeHnuus

1. Are you competitive?

2. Are you fairly competitive or not at all competitive?

3. Ifa colleague did something very successful, would you feel pleased for them?
4. Have you ever felt you were logging a dead horse at work?

5. Name some major players in the following industries: automotive, telecoms,
computing, electronics, an industry you know well.

PA3JIEJI 2.

Tema 2.1 [IpaBuiia o01IeHHS B 1eJ10BbIX KPyrax

1. Think of a good communicator you know. Explain why he/she  is good at
communicating.

2. What makes a good communicator?

3. What other factors are important for communication?

+. Think of a poor or bad communicator you know. How could they improve
their skills? What advice would you give them?

5. What irritates you most about these forms of communication?

Tema 2.2. Me:xxnyHapoaHble PbIHKH

1. What brands do you know that are marketed internationally?



2. What sort of advertising campaigns does the brand use? (Are they
standardised or adapted to local markets?)

3. What are the most famous international brands in your country? What sort
of image do they have a) at home, and b) abroad?
4.  What are some of the problems companies may face when they try to

internationalise a brand? (For example, brand names)

5. What are some of the advantages/drawbacks of standardised global a What's
the difference between a retailer and a wholesaler?

6. Give an example of an expanding market in your country.

Tema 2.3 JlestoBO€ 001LIEHHE

1. What are the most important relationships for you a) at your place of work/
study, b) outside your place of work/ study? Why?

2. Give an example of a company you know which is good at building relationships
with its customers. How do they do this?

3. Where can you meet people to build good business relations?

4. What examples are given of things you can achieve if you have good guanxi?

5. What advice would you give to someone trying to develop business relationships
in China?

Tema 2.4. Ilena ycnexa.

1. What makes people successful? Add four more words to the list in the box on
the left. Then choose the five most important

2. What nationalities are better at building relationships than others at work?

3. What makes employees successful and happy?

4. What makes people successful? Add four more words to the list in the box on
the left. Then choose the five most important

5. What sort of risks do businesses face in HRM?

6. What sort of things do companies need to insure against in HRM?

PA3/IEJI 3.

Tema 3.1. PaboTa 1 MoTHBaIUA

1. Which of the factors would motivate you to work harder?

2. For what reasons might you change jobs? How often do you expect to do so
in your lifetime? Is changing jobs often a sign of success in your culture?

3. 3. Would you prefer a male or female boss? Why?

4. Whatdo you find satisfying and frustrating about your work or studies?

Tema 3.2. Puckn

1. Are you a risk-taker? What risks have you taken?



2. What sort of risk does businesses face (for example: financial risks,
environmental risks)? Can you give some examples?

3. Whatthings do you and your family insure against?

4. What sort of things do big international companies need to insure against?

Tema 3.3. CTHjIn MeHE I KMEHTA

1. What is the role of a manager?
2. How important are these factors in judging the success of a manager?
3. Which management style(s) would you like to experience I have you
experienced?
4. How would you describe your own management style? If you are not a

manager, what do you think your management style would be?
5. Which management style do you think gets the best out of people?

Tema 4.1MacTepcTBO YOJIHMYHBIX BHICTYIICHUH

1. What 1s the main element of successful public speaking?

2. What techniques can be used to manage anxiety before a speech?

3. How to structure a speech so that it is understandable and memorable?

4. Why is it important to interact with the audience during a speech?

5. What techniques help to keep the audience's attention?

6. How to use visual aids to enhance the effect of a speech?

7. How can you improve your public speaking skills through practice?

8. What mistakes do novice speakers most often make and how can you avoid them?
9. How important is it to take into account cultural differences when speaking to an
international audience?

Tema 4..2. Brarococrosinue

1. Think of at least two advantages and two disadvantages of working in teams
2. Do you think your group would make a good team, based on the results of the
quiz? Why? I Why not?

3. Does a team always need a leader, and if so, should a team change its leader
regularly?

4. Does tension between team members make a team more effective?

Tema 4.3. Jlesi0Basi nepenucka.

1. What are the main elements that should be present in a business letter?

2. What is the role of the letter subject in business correspondence?

3. What features should be taken into account when writing letters to foreign
partners?

4. How to correctly formulate requests in business correspondence?

5. What tone and style is recommended to use in business correspondence?

6. How to correctly structure information in a letter?

7. What are the most common mistakes in business correspondence?

8. What are the features of correspondence in various business sectors?



9. How to correctly use e-mail for business correspondence?
10. How to effectively respond to negative responses in business correspondence?

2.8. PexomeHganuM 10 OLECHMBAHUIO 3cce (pedepaToB, TOKJIANAOB,
€0001IeHNH).

MakcumaliLHoe
Kpurepun
KOJINYEeCTBO 0aJ1JI0B

BricTaBnsiercs oOydaromeMycsi, €Cii OH BBIPa3HII
cBO€ MHEHHE TO CQOpPMYIHpPOBaHHOW mpobieme,
apryMEHTHUPOBAJl €ro, TOYHO OMPEICIUB MPodIieMy
coliepkaHue U cocrapisomue. IlpuBeneHsl aHHBbIE
OTEYECTBEHHOM u 3apyOeKHOU JIUTEPATYPBHI,
CTaTUCTUYECKUE CBEICHHS, HHPOpMAIUs HOPMATHUBHO
Ot1inu4yHO mpaBoBOro xapaktepa. OOyuaromuiics 3HaeT M BiaJeeT
HABBIKOM CaMOCTOSITENIbHON HCCIEAOBATEIBCKON pabOThI
[0 TeME HMCCIIEOBAaHUsI; METOJaMU M MPUEMaMH aHalln3a
TEOPETUYECKUX  W/UIM  TMPAKTUYECKUX  aCIeKTOB
n3yqaeMoit oomactu. GakTUYECKUX OIMMOOK, CBSI3aHHBIX C
MOHUMaHUEM TpoOJIeMbl, HET; rpadudecku padora
odopmIieHa TPaBUIILHO.

BricTaBmsiercs  oOywaromemycsi, ecnu  pabora
XapaKkTepu3yeTcs

CMBICIIOBOH  ILIENBHOCTBIO,  CBSI3HOCTBIO |
MOCJICZI0BATEILHOCTHIO M3JI0KEHHUS, TOMYIIEHO He OoJiee
1 ommOku mpu OOBSICHEHUH CMBICIIA WIH COJEPKaHUs
npoGiembl. [l aprymMeHTanmuu TPHUBOJISATCS JIaHHBIC
Xopomo OTEYECTBEHHBIX u 3apyOeKHBIX aBTOPOB.
[TponeMOHCTpHpPOBaHBI HCCIENOBATEIILCKIE YMEHUS H

HaBBbIKH.

dakTHyecKuX OMIMOO0K, CBA3aHHBIX C TOHUMaHHEM
npoOnemMbl, HeT. JlomyIieHsl OTIeIbHbIE OIMMOKH B
odopmiieHnn paboTHI.

BricTaBnsercs oOydaromemycsi, eciii B pabdote
CTY/ICHT ITPOBOJIUT JOCTATOYHO CAMOCTOSITEIIbHBIN aHAIH3
V IOBIETBOPUTEIIBHO OCHOBHBIX JTallOB M  CMBICIOBBIX  COCTaBIISIOIIUX
po0JIeMbl; TOHUMAeT 0a30BbIe OCHOBBI U TEOPETUYECKOE
o0ocHOBaHUE BBIOpaHHOH TeMbl. [IpruBIeueHbl OCHOBHBIE

HCTOYHUKU N0 paccMmarpuBaeMoil Teme. JlomyieHo He




OoJee 2 omurOOK B coiepKaHUH MPoOIIeMbl, 0POPMIICHUN
paboTHL

BricTaBnsercs oOydaromemycsi, ecim  paboTa
MpEeACTABISIET COOOM TepecKa3aHHbI WM TOJHOCTHIO
3aMMCTBOBAaHHBIM MCXOMHBIN TEKCT 0€3 Kakux Obl TO HH
HeyILOBHeTBOpI/ITeJILHO ObUTIO KOMMEHTapHeB, aHanu3a. He packpsita CTpyKTypa u
TEOpeTHUYecKasi COCTABIIAIONIAs TeMBI. [{oMmyIeHo Tpu uimm
Oomee Tpex OMMOOK B COAEPIKAHUM PACKPHIBAEMOM
po6sieMbl, B opopmMiIeHUU pabOTHI.

TEMBI DCCE (PE®EPATOB, IOKJIAJIOB, COOBLIEHU) JUISI
IMPOBEPKHU YPOBHSI COOPMHUPOBAHHOCTH KOMNETEHIINA

1. Which of this idea do you agre with: You get what you pay for? Quality not
quantity.

2. Give an example of high quality product or service?

3 How can manufactures garanture product quality?

4. Which companies make the best domestic appliancies?

5. My strengths and weaknesses.

6. HRM — main tasks and challenges personal relationships in business

7. Describe types of companies in DPR.

8. What skills are important if you want to get a well paid job?

9. What can damage your online reputation? Do you

care about it?

10. The most effective type of communication with a client. Attending a conference.
11. Would you like to start your own business? Why? I Why not?

12.Many economies contain a mix of public- and private-sector businesses.
Think of companies you know in the areas below. Which are public-sector
companies, and which are private-sector ones?

13. What are your favourite brands? Why do people buy brands?

14. What are the main responsibilities of a manager?

15. Which of the situation would you find the most difficult to deal with?(losing a
lot of money? move house...)

16. Some people try not to pay the correct amount of tax. Is this a serious crime?
17. What are the biggest transport problems in your country?

Why did it impress you?

18. Describe the opportunities your favourite season creates for travel?195.
Newspapers are one example of an advertising medium. Can you think of others?
20. Are you arisk-taker? What risks have you taken?

21. Does tension between team members make a team more effective?

22. Where can you meet people to build good business relations?
23. What makes a good communicator?
24 . Are you competitive?



2.9. PexoMeHIaMu 10 OLIEHMBAHMIO MHBIX (JOPM TeKylIero KOHTPOoJIs (B
3aBHCHMMOCTH OT clielM(PUKU IMCUUILIMHBI (MOXYJIA)).

MakcumainLHoe
KOJIMYEeCTBO 0ALI0OB*

Kpurepuu

OTIM4HO

BricTaBmsiercs  oOywaromiemycsi, €ClIM  OTBET
MOKAa3bIBAET TITyOOKOE M CUCTEMATHYECKOE 3HAHUE BCETO
MPOrpaMMHOTO Marepuaia M CTPYKTYpbl KOHKPETHOTO
BOIIPOCA, @ TaK)XK€ OCHOBHOT'O COJAEpP>KaHUS U HOBALMM
JEKUMOHHOTO Kypca IO CpaBHEHHI0O C  y4eOHOH
JIUTEPATYPOIl. OO6yuarommiics JEMOHCTPUPYET
OTYETJINBOE U CBOOOJHOE BIIAZICHHE KOHIIENTYaJIbHO-
MOHATUMHBIM  aIlllapaToOM, HAy4YHbIM  SI3BIKOM W
TEPMUHOJIOTHEH COOTBETCTBYIOIICH HAy4YHOW OOJIACTH.
3HaHUE OCHOBHOM JUTEpaTypbl M 3HAKOMCTBO C
IOTIOJIHUTEIBHO PEKOMEHIOBAHHOM JINTEPATypPOM.
Jlorndyeckn KOpPpeKTHOE U YOETUTENbHOE W3II0KEHUE
OTBETa

Xopouo

BeicraBisiercss oOyuwaromemycs, €Cid €ro OTBET
JE€MOHCTPHUPYET 3HAaHUE Y3JIOBBIX MPOOJIEM MTPOrpaMMbI U
OCHOBHOT'O COJIEP’KaHUs JIEKIIMOHHOTO Kypca; yMCHHE
II0JIB30BATHCSA KOHLENTYaIbHO OHATUINHBIM aIllllapaToM B
npoliecce aHaJIn3a OCHOBHBIX MPOOJIEM B paMKax JaHHON
TEMBl; 3HaHWE BAXHEWIIMX padOT M3  CIHCKa
PEKOMEHIOBaHHOM JUTEPATYpbl. B 1enoM Jorudecku
KOPPEKTHOE, HO HE BCEr1a TOYHOE U apryMEHTUPOBAHHOE
U3JI0’KEHUE OTBETA

Y 1OBIETBOPUTENBHO

BrictaBnsiercs oOyuaromiemycs, €clid €ro OTBEeT
JIEeMOHCTPUpPYET  (parMeHTapHble,  IOBEPXHOCTHBIC
3HAHMS BOKHEHUIINX Pa3/eloB IPOrPaMMBI U CONEPIKAHUS
JEKIUOHHOTO Kypca; 3aTPyAHEHHA C HCIOJb30BaHUEM
HAy4HO-IIOHATUMHOIO  ammapara W TEPMHHOJIOTHH
JVCLUIUIAHBL, HETIOIHOE 3HaKOMCTBO C
PEKOMEHI0BAaHHOU JIUTEPATypOH; YaCTUYHBIC
3aTPyAHEHUS C  BBIIOJHEHUEM  IPEIyCMOTPEHHBIX
[IporpaMMoN  3a/aHU; CTpEMIICHHE  JIOTUYECKU
OIPEJIETICHHO U ITOCIEA0BATEIbHO U3JI0KUTh OTBET

HeynoBneTBopuTensHO

BrictaBnsiercss oOyuaronieMmycs, €clii ero OTBET
JIEeMOHCTPHPYET  HE3HaHHe, 1100 OTPBIBOYHOE
NpeJCTaBICHUE O JaHHOW mpobieme B pamMKax y4eOHO-
OPOTrPaMMHOT0 MaTepHaja; HEyMEHHE WCIIOJIb30BaTh




MOHSTUHHBIN anmnapar; OTCyTCTBUE JOTUYECKOMN CBSA3HU B
OTBETE

* IIpencraBneno B Tadbnuie 2.1.

3AJAHMSA, 3BAJAYAU U AP.@OPMbBI KOHTPOJIA AJIs1 TIPOBEPKHA
YPOBHA COPOPMHUPOBAHHOCTHU KOMIIETEHIIUN

KonTpoabHnas padora Ne 1
1. Complete this extract from a presentation to a group of people wanting to start their
own business (1-5) with words from the box. There is one word you don’t need.

| arrange / collect / do / estimate / invest / prepare

OK, so you’ve got an exciting new product idea and you want to develop and sell it. The first
thing you have to do is 1a plan. You need to see if there is a demand for your
product, so you should 2 some research to find out how many people might buy it
and who these people are. You also need to 3 information about similar products
already on the market and what price they sell at. Next, you have to 4the costs of
developing, manufacturing and selling your product. And of course, you mustn’t forget to add in
the costs of running your business — office rent, salaries and so on. With this information, you
can calculate how much profit you could make. Then if you need help with financing, you can
take your plan to a bank. Or you could try to find an equity partner — someone who wants to

51in your idea ...

2. Complete this text (1-5) with the correct prepositions.

I find it very hard working with Andy. He just doesn’t communicate 1 people.

He does his own job well enough, but he never talks 2what he’s doing or what he’s
done. It makes it very difficult to deal 3 problems. Sometimes I try to discuss
problems with him, but he doesn’t respond 4my concerns. He leaves everything to
me. For example, yesterday, a customer file was missing. I asked him if he’d seen it and he said
‘no’. But then I found it on his desk. And he never apologised s me!

3. Write the questions that lead to each answer below (1-5). Use the question words given.
For example:

When did you leave?
We left at 10 p.m.
1 Which ?
I prefer the first option.

) Who ?

Jane Moorcroft is the CEO of Binhams plc.

3 Where ?
We held the meeting in London last year.
4 Why ?
I’ve decided to resign because of stress.
5 How much ?

The new model costs $144.
4. Complete the sentences (1-5) with the words and phrases from the box.
| am planning / flying / going to / hope to / meeting / starts / will have

For example:

As you can see from my schedule, I’'m going fo be out of the office next week.

1 On Saturday, I’'m to Dubai for the opening of our new offices there.
2 The opening ceremony at 3 p.m. on Monday.

3 On Tuesday evening, | dinner with the local staff.

41 meet some of our more important contacts in the city.



51 to stay for five or six days.

5. Write the opposite of each of the words in brackets to complete these sentences (1-5).
1 My manager doesn’t like waiting for things to happen. He’s very [patient]

2 You don’t have to wear a suit to the meeting. It’s quite [formal]

3 I'had some great ideas for the new marketing campaign, but the rest of the team were very
[enthusiastic]

4 Ttry to relax before I start a presentation. It’s difficult to speak clearly when you are [calm]

5 My colleague isn’t very good at handling conflict in negotiations — that’s one of his
[strengths]

Answer Key

1. 1 prepare /2 do / 3 collect / 4 estimate / 5 invest /

2.1 with /2 about/ 3 with/4to/5 to

3. 1) Which option do you prefer?

2) Who is Jane Moorcroft? / Who is the CEO of Binhams plc?

3) Where did you hold the meeting last year?

4) Why did you decide to resign?

5) How much does the new model cost?

4. 1 flying / 2 starts / 3 will have / 4 hope to / 5 am planning /

5. 1 impatient / 2 informal / 3 unenthusiastic / 4 nervous / 5 weaknesses /
KonTtpoabHnas padora Ne2

Vocabulary

1. Complete the text below (11-15) with the correct word from the box. There is one
word you don’t need.

| advertising / launch / market / redundant / share / subsidiary |

Carston has announced that it will close its UK 1, which employs about 70
staff. Most of the staff will be made..................... 2. The company spent £5 million on

3 last year to promote its latest product. But the product 4was a failure.
Competition from other UKcompanies, such as Fyfield and Brix, has been strong, and Carston
has seen its market 5 decline sharply over the last three years.

2. Complete the text below (16-20) with the best verb from the box. There are more
verbs than you need.

| do / get / make / market / set up / take / work |
Erika always wanted to work for herself. After getting a good qualification in art and

design, she decided to 6 her own business making jewellery. Two years later, she is
finding it hard to 7a living from her business. In fact, she has to 8
parttime in a shop to earn extra money. Erika makes innovative jewellery that is both high
quality

and stylish, but she doesn’t have a strong customer base and often finds it difficult to

9 her work. She needs to 10some market research and then to develop an
effective marketing strategy.

Language

3. Choose the correct answer (a, b or ¢) to complete the article (31-40).

Michel Soussaline 111n a Paris hospital as a cancer specialist. But at present, he

is only working part-time. In his free time, he 12 his wife to develop a biotech
company

called Imstar. Mr Soussaline describes the difficulties of setting up a new company in
France: ‘We 13 the necessary investment, but it was impossible. There is much less
help for developing companies than in the US.” Mr Soussaline believes that Imstar




14a
bigger company by now if it was based in California.

Mr de Bézieux, who heads a lobby group for small businesses in France, says:
‘Between 1965 and 1980, the French economy 15twice as fast as the US. Since
then, it

16 the opposite. One of the main explanations is that our small businesses 17.
But now there is a new approach to small business in France. In the past year, the
government 18 a series of initiatives to support innovative start-ups. In future, fast
growing companies 19 extra benefits and 20 lower rates of tax.

11 a) works b) worked ¢) working

12 a) helped b) was helping c) is helping

13 a) look for b) looked for c¢) will look for

14 a) was b) would be c¢) have been

15 a) grows b) is growing ¢) was growing

16 a) was b) will be c¢) has been

17 a) is not growing b) was not growing c) are not growing

18 a) launches b) has launched ¢) will launch

19 a) will receive b) have received c) receive

20 a) will be paid b) will pay c) are paying

4. In each line of the e-mail below (21-25), there is one mistake. Cross out the word
which is wrong and write the correct word on the right. The first one is given as an
example

Subject: Meeting next Thursday

Dear Becky

Do you please help me? Can

I’m trying to find on how many people are coming to the meeting next 21
Thursday. Maria said me it would be ten, but Alex thinks it could be 20. »If
more

than 15 people come, we would need to book a bigger room. 23 But the large

meeting room has already been booked during the whole day 24
I'look forward to hear from you 25

Many thanks,

Sam

Skills development

5. Choose the best phrase (a—h) to complete each gap in the conversation (26-33).
a) I think

b) I agree

c¢) Perhaps we should

d) ’'m not sure I agree

¢) how about

f) The next item on the agenda is

g) Yes, that’s right

h) What do you mean
Chair OK, let’s move on.
prepared something on this.

26 publicity for our sales conference. Barbara, you’ve

Yes. Well, to start with, I’ve prepared a

Barbara leaflet to send out to the agents.

You’ve all received a copy. What do you
think?

Ted 271t looks good — very colourful!




Beth 28 highlight the guest speaker’s
name a bit more. She’s very well known,
and her talk will attract a lot of people.

29 by highlight the name more? I’ve put

Barbara her name in large letters.
Beth Yes — but 30 putting it right at the
top?
Ted : 31. The titlp of the conference is more
important, isn’t it?
Dora 32— the title of the conference must be at the top. But

33 with Beth.The name should stand out more.

Reading

6. Read the article and complete each gap (34-38) with one of these words (a—e).

a) messages

b) newspaper

c) warning

d) information

e) industries

Message on sensitive e-mails is not getting through

When new employees start at Goldman Sachs, one of the first things they are told is that they
should not put anything in an e-mail that they wouldn’t want to read in the 34. Don’t
complain about colleagues. Don’t discuss sensitive deals. Don’t say bad things about the
competition. If you want to do those things, they are told, use the phone or talk to someone in
person.

The same 35 has been repeated across the corporate world for years, but the
message never seems to get through. Sensitive e-mails and instant messages continue to turn up
in public.

It seems that no matter how often they are told, employees continue to see workplace emails as
casual, private exchanges that no one else will read. The ePolicy Institute, which

conducts research and advises companies, recently carried out a survey of 416 companies. The
survey showed that only 42 per cent of companies conduct any formal training regarding e-mail
usage. Instead, they rely on written policies that are often not read.

Simply telling workers to be more careful is not enough. Some companies are now using
advanced software that can block potentially embarrassing messages from leaving a corporate
system.

Proofpoint, an electronic security company, offers software that monitors 36
as they arrive and depart to detect potentially dangerous words or phrases. Keith Crosley,
Director of Market Development for Proofpoint, says heavily regulated 37, such as

financial services and health care, are among his company’s best customers. Kawasaki Motors
uses the software to make sure no one leaks its motorcycle designs. The software ensures that
personal data such as credit-card numbers and medical histories are encrypted and monitors the
disclosure of confidential corporate 38.

‘Our systems can be trained,” Mr Crosley says. “You can show it examples — “Here are

my new car designs. Here is my internal phone list” — and not let those messages go out.’

The problem is that the software can occasionally block important e-mails that are not
sensitive. ‘Customers are not very tolerant of that problem,” Mr Crosley says.

7. Choose the best answer to each question (39-43).

39 There are several kinds of sensitive information that shouldn’t be included in emails. Which
one doesn 't appear in the article?

a) complaints about people you work with

b) trade secrets



c¢) employees’ names

d) bank-account details

e) credit-card details

40 If they want to discuss sensitive deals, Goldman Sachs employees are told not to ...
a) use the phone.

b) use e-mail.

c) talk to a person inside the company.

41 According to an ePolicy survey, most companies ...

a) use special software to block sensitive messages.

b) organise training programmes to instruct employees how to use e-mail.

c) send only written instructions about using e-mail.

42 Proofpoint is ...

a) a kind of software that monitors e-mails.

b) a company that specialises in electronic security.

¢) an institute that advises companies on security.

43 Which word is used in the article to mean the same as ‘sensitive’?

a) casual

b) instant

c¢) embarrassing

Writing

8. You are going to visit a client company in Toronto next week. Write a reply to the
following e-mail. Write about 50 words.

To:

From: Greg Saunders

Subject: Your visit next week.

Dear ...

I am attaching a programme for your visit next week. Please let me know if there is
anything you would like to add.

If you could also tell me your flight number and arrival time, [ will arrange for our driver
to meet you at Toronto airport and take you to your hotel.

We are all looking forward very much to meeting you next week.

Best regards

Greg

Write an informal report of 120 to 150 words describing the English course you have just

completed. Include this information: number and length of lessons, people in the group,

coursebook topics, exercises and activities. Say what you enjoyed most about the course

and what you found useful.

Answer keys:

Vocabulary (15 marks)

1) 1 subsidiary / 2 redundant / 3 advertising / 4 launch / 5 share

(5 marks)

) 6 setup / 7 make / 8 work / 9 market / 10 do

) Language 11a/12¢/13b/14b/15¢c/16¢/17c/18b/19a/20
b

(5 marks)
3) 21 on out
22 said told
23 would will
24 during for
25 hear hearing
(5 marks)



4) correct the mistakes

(5 marks)

5) Skills development

26/27a/28¢c/29h/30e/31d/32g/33Db

(4 marks)

6-7) Reading 34b/35¢c/36a/37e¢/38d/39d/40b/41c/42b/43 ¢

(5 marks)

8) Writing (11 marks)

Total: 40

Test Model Answer:

A

Dear Greg

Many thanks for sending the programme for my visit. It looks very good and I have
nothing to add.

Thank you for arranging to send your driver to meet me. My flight number is BA549,
which arrives in Toronto at 19.50 on Sunday.

I'look forward to meeting you next week.

Best regards

(51 words, not including opening and closing phrases)

B

Course in Business English at (name of institution)

Dates: from ... to...

The course consisted of three hours of English each week. The lessons were on Monday
and Wednesday and lasted 90 minutes. There were ten people in our group, and we were all the
same level. The lessons were very lively and interesting.

We used an excellent coursebook, which had many interesting topics, for example: jobs,
companies, marketing, management and so on. We read articles about business and we listened
to interviews with real business people. This was very good for learning new vocabulary.
We did a lot of useful exercises which helped us to improve our skills, for example,
giving presentations, meetings, negotiating and socialising. I especially enjoyed the case studies
and role-plays.

This was a very useful and enjoyable course and I can recommend it to other employees.
(129 words, not including introductory information)

BOITPOCHI K 3AYETY / 3AYETY C OLIEHKOI1 / DK3AMEHY IO
PA3JIEJIAM (TEMAM) IACHOUTIIMHBI (MOIYJIST)

1. 'International markets for labour, capital, goods and services provide
opportunities for people to work/study abroad and improve their lives.'
2.. Career move.

2. Career change.

3. My strengths and weaknesses.

6. HRM — main tasks and challenges personal relationships in business
7. Describe types of companies in DPR.

8. What skills are important if you want to get a well paid job?

9. What can damage your online reputation? Do you

care about it?



10. The most effective type of communication with a client. Attending a
conference.

11. Would you like to start your own business? Why? I Why not?

15.Many economies contain a mix of public- and private-sector businesses.
Think of companies you know in the areas below. Which are public-sector
companies, and which are private-sector ones?

19. What are your favourite brands? Why do people buy brands?

20. What are the main responsibilities of a manager?

21. Which of the situation would you find the most difficult to deal with?(losing a
lot of money? move house...)

22. Some people try not to pay the correct amount of tax. Is this a serious crime?
23. What are the biggest transport problems in your country?

Why did it impress you?

24. Describe the opportunities your favourite season creates for travel?

25. Newspapers are one example of an advertising medium. Can you think of
others?

26. Are you a risk-taker? What risks have you taken?

27. Does tension between team members make a team more effective?

28. Where can you meet people to build good business relations?

29. What makes a good communicator?

30. Are you competitive?

®eepajbHOE rOCyIapCTBEHHOE OI0KETHOE 00pa3oBaTe/ibHOE YUpe:KIeHUe BbICIIEero
oOpa3zoBaHus
«POCCHMICKASI AKAJIEMHMS HAPOJHOTI'O XO3HCTBA
N TOCYJAPCTBEHHOM CJIYKBBI
npu IPE3UJEHTE POCCUVMCKOM ®EJTEPAIIAN»
JloHeuKuil HHCTUTYT yHpaBJIeHUs — (pUInal

Hanpasienue noarorosku 38.03.02 MeHeKMEHT

Ipoduas "MeHeKMEHT BHEITHEIKOHOMUYECKOU JeATENHbHOCTH"
Kadgenpa lHocTpaHHBIX SI3BIKOB

Jducnunimaa (MoayJab)
Kype Cemectp ®Dopma o0yueHust OYHast

3K3AMEHAIIMOHHBIN BAJIET Nel

Teopernyeckne BONpockl.
1. Talk about the topic
2. Give the examples

IIpakTnuyeckoe 3aganmne*.Test Nel.

IK3ameHamop:
YTBepxkAeHO Ha 3aceqaHuy Kadeaphl « » 20__ r. (mpoTokon
Ne OT «___» 20__r)




3as. kagedpoti:

* Ilpakmuueckoe 3a0anue 6KIIOUAEMCA NO YCMOMPEHUIO Npenooasamens Ucxoos u3
cooepoicanusi yueOHoU OUCYUNTIUHBL U DOPMUPYEMBIX KOMNEMEeHYUll, eClu 6ecOMYI0 Hacmb
COCMAaBAIOM KOMNOHEHMbL KOMNEMEHYUL «YMEMbY, «81a0emby.

Konuuecmeo eonpocos 6 buneme — ne menee 2-x; npakmuieckoe 3a0anue moxicem Ovlms
8MOPLIM 8ONPOCOM Duema.
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