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PA3JIEJI 1.
MHACHOPT ®OHJIA OHEHOYHbBIX CPEACTB
1o JUcHMIInHe (MOay/110) «MapKeTHHI

1.1. OcHoBHBI€ cBe/IeHHs O JUCHUIIUHE (MOTYJIe)

Tabnuua 1

XapakTepucTuKa JUCHUILIUHBI (MOIYJIs)
(cBeneHus cooTBETCTBYIOT pazzaeny PIII)

O6pa3zoBarenbHast IporpaMma

OakayaBpuaT

HanpaBneHnune noaroToBku

38.03.01 DxoHoMuUKa

[Tpo¢ub

«baHKOBCKOE JIET0»

KommuecTBo Ppa3aciioB JUCHUITIINHBL

3

UacTb 00pa3oBaTeIbHOM TPOrpaMMBbl

Yactb GpopmupyeMas yauaCTHUKaMHU
obOpazoBatenbHbIX OTHOMIeHH b1.0.17

@opMBI KOHTPOJIA

Texkyiuil KOHTPOJIb (YCTHBIN ONPOC, TECTOBbIE

3a/1aHusl,

pedepaT, UHANBUIYATbHOE 3aJJaHUE, KOHTPOJTH

CUTyallUOHHBIC 3aJaHUs, JOKIa,

3HAaHUMN)
Iloxazamenu Ounast popma oOyueHust
KonnuecTBo 3a4eTHBIX eAMHUIT (KPEIUTOB) 3
CemecTp 5
Oowasa mpyooemkocms (akadem. uacoe) 108
Ayoumopnaa konmaxkmuasa paboma: 56
Jleknun 18
CeMuHapckue 3aHATHS 36
Koncynbranus 2
CamocrosTeabHas padoTa 50
KoHTpoJIb 2

Dopma npomedncymouHol ammecmayuu

3adeT ¢ OIeHKOH

Ilepeyens KOMMeETEHIHI ¢ YKa3aHHEM 3TAaNoB ()OPMHUPOBAHHUSI B IPOLECCEOCBOCHH

o0pa3oBaTe/IbHOM POrpaMMBbl.

Tabnuua 2
[IepeyeHb KOMITIETCHIIMH U UX DJICMEHTOB
Kon DopMynupoBKa JIeEMEHTHI KOMIIETEHIIUNA Nupexc
KOMIIETEHI[UU KOMITIETEHIIUU JJIEMEHTa
3namo:
CHenupUIecKyIo VK-10.73 1
3aKOHOJATENHFHYIO0 U HOPMATHUBHYIO
0a3bpl MAPKETHHTA;
OTJIMYHUS B TpUHIMIAX, MeToauke, | YK-10.7 3 2
OpraHu3aun MapKETHHTOBOM
MOJIMTUKU B OPTaHHU3AIMIX Pa3HBIX
chep AEATeTBbHOCTH, IS Pa3HBIX




YK-10.7

Hemoncmpupyem nagwvixu
OYEHKU PbIHOYHBIX
803MOJHCHOCIEU, CNOCOOEH
pazpabamwiéams KOMNIEKC
MapKemuHea u npuUMeHsImb
€20 UHCMPYMEHMbL, 8 M. 4.
UHME2PUPOBAHHBIX
MAPKemuH208b1X
KOMMYHUKAYUTI

BU0OB [OCATCIIBHOCTH B paMKax
OJIHOM OpraHU3alnH;

METOJIUKY M CHeHH(HUKY pacueTa
MoKazareyeun JIEATEIIbHOCTH
PEIITPUSITHS

YK-10.7 3 3

OCHOBHBIE HAay4yHbIE€ MOJXOAbI K
paspaboTke OpraHu3aIlMOHHO-
YIOPABICHUYECKUX  PEIICHUHA  Ha
OCHOBE aHAJIN3a U CUCTEMBI IPABUII
IIPU UX OLIEHKH B YCIIOBUSX
CJI0’KHOM TMHAMHYECKOU CPENbI.

VYK-10.734

Ymemsn:

IIPUMEHATh HA IPAKTUKE HOPMBI
3aKOHOJATEIIbCTBA, a TaKxXe
CTaHJapTOB;

YK-10.7V 1

UACHTU(DUIINPOBATH u
KJIacCU(DUITPOBATH 0OBEKTHI
MapKETHHTa;

YK-10.7V 2

dbopmupoBaTh 0a3bl TAHHBIX 11O
O0COOEHHOCTSIM MapKEeTHHTOBOM
IMMOJIMTUKU OPraHu3alunu.

YK-10.7VY 3

Braoemuw:

METOUKOHU OpraHu3auu
MapKeTHHra B  OpraHu3alusx
pa3HbIX cdep NeATeTbHOCTH;

YK-10.7B 1

HaBBIKAMU TIPOBEJICHHUS  OIICHKU
KOHKYPEHTOCIIOCOOHOCTH TOBapoB
O]l BIUSTHUEM Pa3IHYHBIX
(hakTopoB;

VK-10.7B 2

METOIUKON  (OPMUPOBAHHUSA  H
aHajgn3a OTYETHON NTOKyMEHTAIUU
MapKeTHHTa MOJIUTUKH
OpraHu3aIuy.

VK-10.7 B 3

VYK-10.6

Dopmupyem kpye 3adau 8
PaAMKax — MapKemuHe080ll
oessmenbHoCmu
opeanusayuu u bloupaem
ONMUMATIbHBIE CHOCOObL UX
peweHus 8 yenosust
UMEIOWUXCSL PeCYPCO8.

3namep:

daxTopsl, BIIUSIIOIINE Ha
pa3paboTKy OpraHU3alMOHHO-
yIPaBICHUYECKUE PEIICHUS;

VK-10.63 1

MEXaHU3M peaiu3anuu (HakTopos,
BITUSIOIINX Ha pa3paboTKy
OpraHU3alMOHHO-
YIPaBIEHUYECKUX PELICHMI;

VYK-10.6 3 2

COLMAJIBHBIE  ACNEKTHl  OLICHKHU
OPraHu3alMOHHO-YIIPABIECHYECKUX
peleHni

VK-10.63 3

Ymemsn:

cUcTeMaTH3upoBaTh M 0000mIaTh
Oospiie OO0bEMBbl TMEPBUYHOU U
BTOPUYHOU MapKETUHTOBOI
UHpOpMaIINH;

YK-10.6 V' 1




UCIIO0JIb30BATh
POTHO3UPOBAHUS
IPOJIYKIIUH;

YK-10.6 ¥V 2

METO bl
cObITa

IIPOBOJIUTH
UCCIIEN0OBAaHUS  Pa3HbIX

MAapKCTUHTOBBIC

BHUJIOB C HCIOJIb30BAaHUEM
WHCTPYMEHTOB MAapKETHUHIA.

YK-10.6 V-3

THUIIOB H

Bnaoemo:

JaHHbIX C ITIOMOIIBIO

MeTo1aMu 00pabOTKHU MOJTYy4EHHbIX

MaTeMaTHYCCKOM CTaTUCTHUKHU,

VK-10.6 B 1
METOJI0B

METOINKOM
MPEUI0KEHUS
COBEPIICHCTBOBAHUIO
TTOJIUTHKH,

(dopMupoBaHus

YK-10.6 B2
10
TOBAapHOM

HaBBIKaMH

NPEIOKEHUN U

CIIy>kObl OpraHu3aluu

MOJITOTOBKA
pa3zpaboTka
IUTAHOB 0 paboTe MapKETUHIOBOM

YK-10.6 B 3

Tabmnuma 3

Oransl GopMHPOBAHUS KOMIIETEHIIMH B MPOLIECCE OCBOEHHUS OCHOBHON 00pa30oBaTeIbHON

IPOrpaMMBbI

Ko nnaukaropa

No KonTposnmpyemsbie pazneinsl Howmep KOMIIETECHIIUU HanmenoBanue
1/m | (TeMbl) TUCITUTIIUHBI (MOIYJISA) | cemecTpa OIIEHOYHOTO Cpe/icTBa™
Paznen 1. OCHOBBI MapKETUHTOBOM EATEIHHOCTH
1.1. Tema 1.1. ConmanbHo- 5 YK-10.6
SKOHOMUYECKHE OCHOBBI YK-10.7 YCTHBIN OIpOC,
MapKEeTHUHTa MPAKTUYECKUE 3aJaHHs
1.2. |Tema 1.2. MapkeTuHroBas cpeia 5 YK-10.6 YCTHBIH OTpoC,
NPEAPUATUS YK-10.7 IIPAKTUYECKUE 3aaHus,
JIOKJIa]T
1.3. Tema 1.3. 5 YK-10.6
CermeHTHpOBaHUE, BEIOOD YK-10.7 YCTHBIH OIIpOC,
IIEJIEBBIX PHIHKOB NPaKTUYCCKUE 3a/IaHMS,
JOKJIaJI, KOHTPOJIb
3HaHWUM 10 pa3aeny
Paznen 2. OcHOBHBIE 37IEMEHTHI KOMILJIEKCa MApPKETHHTA
2.1. Tewma 2.1. ToBapnas 5 YK-10.6 YCTHBI OIpoc,
MapKETUHI0Bas MOJIUTHKA YK-10.7 IIPAKTUYECKUE 3aaHMs,
JOKJIaJl
2.2. Tema 2.2. IlenoBas 5 VYK-10.6 YCTHBIH OIIpOC,
MapKETUHI0Bas MOJIUTHKA YK-10.7 IIPAKTUYECKUE 3aaHMs,
JOKJTa]T
2.3. Tema 2.3. Cucrema 5 YK-10.6
TOBapOBH)KEHHUS YK-10.7 YCTHBIH OIpoC,

[IPaKTUYECKUE 3a/1aHNUs,
JIOKJIaJl, KOHTPOJIb
3HaHUU 10 pa3lieny



Яна Кремень
Линия


Paznen 3. CtpaTernueckoe yrpaBieHUE U MAPKETUHT
3.1. Tema 3.1. MapkeTHHTOBBIC 5 YK-10.6 YCTHBII OTIPOC,
KOMMYHUKAIUU YK-10.7 MPaKTUYECKUE 3a/IaHuUs,
pedepar
3.2. Tema 3.2. MapkeTHHTOBBIE 5 YK-10.6 YCTHBII OTIPOC,
HCCIIEIOBAHUSA YK-10.7 MPAKTUYECKHE 3aJaHUs,
JIOKJIaT
3.3. Tema 3.3. CrpaTerndeckoe 5) YK-10.6 YCTHBIN OTPOC, TOKIIA/,
IIJIAHUPOBAHUE YK-10.7 KOHTpPOJIb 3HaHUH 110
pazzaemny
PA3JIEJI 2.

TEKYIUI KOHTPOJb MO JUCLUATIJIMHE (MOYJIIO) «MapkeTunr»

Texkymuil KOHTPOJIb 3HAHUKM HCIOJIB3YETCs NIl ONEPATHBHOTO M PETYISIPHOIO YIPABJICHUS
y4eOHOM NIeATETLHOCTHIO (B TOM UHCIIE CAMOCTOSTEIHFHON PaboTO) 00yUarOIIIXC .

B ycnoBusax 6amibHO-pEUTUHIOBON CUCTEMBI KOHTPOJIS PE3YNbTAaThl TEKYLIETO OIIEHUBAHMS,
oOyuaronierocss HCMoOJb3yIOTCAd KaK IOKa3zaTelb €ro TeKyllero peiTtunHra. Tekylmui KOHTPOJIb
yCIIEBAaEMOCTH OCYIIECTBIISIETCS B TEUEHHUE CEMECTpa, B XOJ€ MOBCEAHEBHOM yueOHOI paboThl 1o
WHIUBUyAIbHOM WHUIMATHBE mOpenojaaBaTens. JlaHHBIA BHA KOHTPOJISI CTUMYJIUPYET y
oOyyaronierocss CTpeMJIEHHME K CHCTEMaTHYEeCKOW CaMOCTOSITeNbHOW paldoTe MO H3YyYEHHIO
JTUCITUTUTAHBI (MOTYJIS).

Tabnmma 2.1.
Pacnipenenenne 6amioB o BuaaM yaeOHON IesATEIPHOCTH
(6anmIpHO-pEUTUHTOBASI CUCTEMA)
Haumenosanue Bun 3aganus
P /T
G TN M3/C3 Beero K3P P | U3
J3 | YO* T3* C3* 3a TeMy (CP)
P.1.T.1.1 1 1 1 3 6
P.1.T.1.2 1 1 1 3 6 10 3
P.1.T.1.3 1 1 1 3 6
P2.T.2.1 1 1 1 3 6
P.2.T.2.2 1 1 1 3 6 10 7 3
P2.T.2.3 1 1 1 3 6
P.3.T.3.1 1 1 1 3 6
P3T.3.2 1 1 1 3 6 10 3
P3.T.3.2 1 1 1 3 6
Hroro: 1006 9 9 9 27 54 30 7 9

JI3 — neKuMOHHOE 3aHSTHE;

YO — ycTHBIH o11poc;

T3 — TecToBOE 3a/MaHuE;

P3 — pa3HOoypoBHEBbIE 3a/1aHMS;

* IpyrHe ¢ BUJIbI UCTIOJIb3YEMBbIX 3a/IaHUH, IPEUIOKEHHBIX B IPHIIOKEHUH 1
13 — mpakTHuecKoe 3aHATHE;

C3 — cemuHapcKoe 3aHATHE;

K3P — konTpons 3HaHuil no Pazneny;

P — pedepar.

CP — camocTosTenbHas paboTa 00y4aromerocs
N3 — unauBuAyanbHOE 3a/1aHUe



Hayuno-neoazocuueckuii pabomuux, 0OmeemcmeeHublll 3a NposedeHue 6cex U008 3aHAMUL NO
KOHKPemHOU OUCYUnIuHe (MOOYII0), cam pacnpedeisiem 0aiivl no sudam padomol ucxoos uz 100-
bannvbHol cucmemul.

2.1. PekoMeHJAlIU 110 OLIEHMBAHMIO YCTHBIX OTBETOB 00y4aIOIIHXCH

C 1uenpl0 KOHTPOJS YCBOGHHS TPOWJCHHOTO MaTepuana ¥ ONpPEACICHHUS YPOBHA
MOJATOTOBJICHHOCTH  OOyYaloImuXcsi K  W3YYEHHI0 HOBOW TeMbl B  Hayaje  KaXIOro
CEeMHMHAPCKOTO/MIPAKTUYECKOTO 3aHATHS TPENoJaBaTeNieM MNPOBOIUTCS WHIAWBHUIYAIBHBIA  HIIH
(bpOHTANBHBIN YCTHBII ONPOC MO BHITIOJHEHHBIM 331aHUSM TPEABLAYIIEH TEMBI.

Kpurepun onenku.

Ouenka «omauuHoy» CTaBUTCS, €CIIU 00yUJaIOIIMHCS:

1) noHO M apryMEHTHPOBAHO OTBEYAET MO COJICPIKAHHIO BOIIPOCA;

2) oOHapy)XHBaeT MOHMMaHHE MaTepuaya, MOXKET 00OCHOBATh CBOM CYXKICHHS, IPUMCHUTh
3HaHUS HA MPAKTUKE, IPUBECTH HEOOXOIMMBIE TPHUMEPHI;

3) m3nmaraeT MaTepHall IOCIEJOBATEIFHO M INPABWIBHO, C COONIOAEHHEM HCTOPUYECKOW U
XPOHOJIOTMYECKOH MOCIIe]0BAaTEIbHOCTH;

Ouenka «xopouio» — CTaBUTCSA, €CIIA 00Yy4aIOIIMICS 1aeT OTBET, YAOBICTBOPSIOIUN TEM XK€
TpeOOBAHMSAM, YTO M ISl OLCHKH «OTJIUYHO», HO JOMYCKAeT OJHAa-IBE OIMMOKH, KOTOpPHIE CaMm Ke
WCTIPaBJISIET.

Ouenka «yooenemeopumenbHo» — CTABUTCS, €CIM 00ydaromuiics OOHapy:KUBAeT 3HAHHUE U
MMOHWMaHHUE OCHOBHBIX TOJIO)KEHUH JaHHOTO 3aJlaHus, HO:

1) wm3naraet Marepual HEMOJHO U JIOMYCKAeT HETOYHOCTH B OTPENC/ICHUN OHATHN WIIN
(bopMyIUpOBKE IPABUIL;

2) He yMeeT JOCTaTOYHO TITyOOKO M JJOKa3aTelIbHO 0OOCHOBATH CBOW CYXKICHUS U IPHBECTH
CBOM TIPUMEDHI;

3) u3naraeT Marepuai HeloclIeJ0BaTeIbHO H JIOMYCKAeT OIIHOKH.

BOITPOCHI JIsA CAMOIIOATOTOBKHU OBYYAIOIINXCSA
Pa3znen 1. OcHOBBI MAPKETHHTOBOIi 1eATEJILHOCTH
Tema 1.1. ConuajibHO-3KOHOMHYECKHE OCHOBBI MAPKETHHI A

Cyrtb, 3HaueHue U GYHKIMH MapKETHHIa
KoH1enuuu 1 OCHOBHBIE 2JIEMEHTHI TOHITUS MAPKETUHT A
Buapl MapkeTHHra ¥ X NpUMEHEeHne
®akThl ¥ COOBITUS B UCTOPUH MAapKETUHIA
MapkeTHHT Kak (akTop MOBBILICHUS KOHKYPEHTOCIIOCOOHOCTH (DPUPMBI
@dakTopbl pa3BUTHS MAPKETHUHIA
YpOBHHU pa3BUTHUS MapKETUHTa
OkoHOMUYECKUi 3PPEKT OT UCTIOIB30BaHMS MAPKETHHIA
B yeM 3aki04aroTCsl COBpEMEHHbIE TEHACHIIMU PAa3BUTUS MapKeTUHIa?
0. BO3MOXHO JI1 MAPKETUHIOBBIH MMOIXO0/ K YIIPABJICHUIO IPUMEHSTh HA MAKPOIKOHOMUYECKOM
ypoBHe? O0OCHYITE CBOE MHEHHE.
11. Kak COOTHOCSTCS MOHATHUS «IOTHCTHKA» U «MapKeTUHI»? UTo Mexy HUMH oOriero? Uem oHn
OTJINYAKOTCS?
12. Kaxkoe 13 n3BecTHbIX Bam onpeeneHnii HOHATHS «MapKETUHD» sSIBJIETCS Hanbojee yaauyHou
U3 Hay4yHOTO U NpaKTU4ecKoro B3riasaos? [Touemy?
13. Kaxkue o0uiue u OTJIMYHbIE YePThl UMEIOT JTOTUCTHYECKUI MUKC U MapKETUHTOBBIM MUKC?
14. Tlouemy HEOOXOIUMO JOCTHKEHUE KOMIIPOMUCCOB MEXKY Pa3HBIMU CTPYKTYPHBIMU
MOAPA3EIICHUAMHU IPEAIPUITHS?

BOo~NoGaR~LNE

Tema 1.2. MapkeTuHroast cpeJa npeanpusaTus

1. OcHoBHBIE (PAKTOPBI MUKPOCPEIBI

2. OcHoBHBIE (haKTOPBI MAKPOCPEIbl KOMIIAHUN

3. Bnusnue nonutuueckux GakTopoB Ha HYHKIMOHUPOBAHUE MPEATIPHITUS
4. BausiHME S5KOHOMUYECKHX (PaKTOpOB HA (PYHKIIMOHUPOBAHUE IPEIIPUATHS



o

Bnusiaue uamenenus aemorpaduyeckux pakrop Ha QyHKIMOHUPOBAHHUE PEIIPUATHS
6. B3aumMocBs3b (PAaKTOPOB MUKPO U MaKpOCPEIbI

Tema 1.3. CermeHTHPOBaHME, BHIOOP LieJIeBbIX PHIHKOB

[ToTpeOuTenbckue peIHKY U MOBEJICHUE OKYyIaTeIen

Knaccugukanus u xapakTepucTUKa PHIHKOB MPEINPUATHI

CerMeHTHpOBaHHE PHIHKA U TIO3UIIMOHUPOBAHNE TOBApa

CymiHoCcTh TOTPEOUTENBCKOTO PHIHKA, KIIACCH(HUKALINS PHIHKOB MPEIIPUSTHIA

[Mupamuia ieHHOCTEN COBPEMEHHOTO MOTPEOUTENS

OCHOBHBIE IPUHIIMITBI OCYIIECTBICHNUS CETMEHTAIMHU PhIHKA U MMO3UIIMOHUPOBAHNUS TOBAPa

ogakrwnPE

Pa3nen 2. OcHOBHBIE 3J1eMEeHThl KOMILIEKCA MAPKeTHHIa

Tema 2.1. ToBapHasi MAPKeTUHIOBasi NOJUTHKA

ToBap Kak aMeMEHT MapKeTUHra. XapakTepUCTUKA TOBAPOB
MapxkeTruHroBas rporpamma pazpadoTKu HOBOTO ToBapa
Konuenims ;kM3HEHHOT0 UKJIa TOBapa

XapakTepuCcTUKa TOBAPOB KAaK OCHOBHOTO AJIEMEHTA MapKETUHIa
OcHOBHBIE MPUHIIMTIBI Pa3pabOTKH HOBOTO TOBapa B MapKETHHTE

aogkrwdE

Tema 2.2. IleHoBasi MAPKETHHIOBasi MOJIUTHKA

CymniHOCTh ¥ 1IeTTH MapKETHHTOBOTO IIEHOOOpa30BaHUsI.

THUIbI KOHKYPEHTHBIX PHIHKOB

DTanbl pacyera [eHbI

CrpaTerus ¥ TaKTUKa [IEHOOOpa30BaHUS

CymHocCTb, 11e7T1, OCHOBHBIE 3TAITbl MAPKETHHTOBOT'O IIEHOOOpa30BaHUs
Omnpenenenue CTpaTeruy U TAKTHUKU IIEHOOOpa30BaHUS

OcHOBHBIE THITBI KOHKYPEHTHBIX PHIHKOB

NooahsrwdbE

Tema 2.3. Cucrema TOBapoABHKEHHS
[TonutHka pacrnpeeneHuss B MapKETHHIS
Br100p KaHaJIOB pacipeIeieHus
3. TlIporecc ToBapOABMIKCHHUS

N

Pa3nen 3. CTparernueckoe ynpapJjieHHe i MAPKeTHHT

Tema 3.1. MapKkeTHHroBble KOMMYHHKAIIUH

Kommniekce MapKCTHUHI'OBBIX KOMMYHI/IKaLII/Iﬁ
Hpouecc BBI60pa KOMIIJICKCA ITPOABHIKCHUS TOBApa
CpeI[CTBa KOMIIICKCA MApKCTHUHI'OBBIX KOMMYHHKaHHfI
4, Bnusgnue MapKCTUHI'OBBIX KOMMYHI/IKaHI/Iﬁ Ha ITPOABUKCHUEC TOBAPAa B COBPCMCHHBIX
PBIHOYHBIX YCJIIOBUAX

wn e

Tema 3.2. MapKeTHHIOBbI€ HCCJI€I0BAHUS

1.CymHoCTh MapKETHHTOBOW HH(POPMAITMOHHOM CUCTEMBI M €€ OCHOBHBIE DJIEMEHTHI
2.Meto1MKa IpoBeEHUSI MAPKETUHTOBBIX UCCIIEA0BaHUI

3.CoBpeMeHHasi MapKeTUHTOBasi HH(pOpMAIIMOHHAs CHCTEMA

4.Bmustaue HTTI

Tema 3.3. CTparernuyeckoe nJiaHHpoOBaHUE

1. TloHsATHE U CYIIHOCTB IPOLIECCA CTPATErMUECKOTO TIIAHUPOBAHHUSL.
2. DTanbl CTPAaTErHIeCKOro IAHUPOBAHMSL.



3. OYHKIMU U TPUHIUIIBI CTPATETUYECKOTO MJIAHUPOBAHHUSL.
4. MapkeTHHroBasi CTpaTerus: e U 3a7a4u.

PexomeHnganum no oueHMBAHUIO Pe3yJIbTATOB TECTOBBIX 32/IaHUI 00y4a0 M XCSI

B 3aBepuieHun u3ydeHHs KaxA0ro pasfeiia AUCUMILIMHBL (MOIYJsl) MOKET IPOBOAUTHCS
TECTUPOBaHUE (KOHTPOJIb 3HAHUM 10 pa3feny, pyOeKHbBII KOHTPOJIb).

Kpumepuu oyenueanus. YpoBeHb BBIINOJIHEHHUS TEKYHIMX TECTOBBIX 3aJaHUN OLIEHUBAETCS B
Oannax. MakcumanbHOE KOJIMYECTBO OAIOB IO TECTOBBIM 3aJIaHUSAM OIPEEIIAeTCs IPEIoaaBaTelsIM
U TIpezcTaBieHo B Tabmuie 2.1.

TectoBble 3amaHus MpeNCTaBICHbl B BHUJAE OLIEHOYHBIX CPEICTB M B IOJHOM 00beMe
IIpE/ICTaBJICHbl B OaHKE TECTOBBIX 3a/laHUN B AJIEKTPOHHOM BUJE. B (oHIE OLICHOYHBIX CpEICTB
IIPE/ICTaBJICHbl TUIIOBBIE TECTOBBIC 3aJaHUs, pa3paObOTaHHBIE [UIsI U3YYEHUs AHUCLUILIMHBI
«MapkeTuH».

TECTOBBIE 3AJAHUSA JIJISA TEKYIHIETI'O KOHTPOJIA
Pa3znen 1. OcHOBBI MAPKETHHIOBOM 1eATEIbLHOCTH
Tema 1.1 CornuanbHO-3KOHOMUYECKHE OCHOBBI MAPKETHHTA

3aoanue 1.1 Kakoe coueTanue IKOHOMHYECKMX KATErOpHii NPaBUJILHO XapaKTepu3yeT
MOHATHE KKOMIIJICKC MAPKETHHIA» .

A) 3aKyIIKU-TIPOU3BO/ICTBO-XPaHEHUE-TPOIBHIKEHHIE;

b) ToBap-1ieHa-MecTo pacnpenesieHusI-CTUMYINpOBaHUE CObITA;
B) ToBap-npenmnpusTre-pexiaMa-npruoObLIb;

I') mpeanpusTre—Mpon3BOACTBO-000pYyA0BaHUE-COBIT.

3aoanue 2 llox nensiMu npeanpusiTUsi IOHUMAETCS:
A) reHepaibHOE CTpATErHUeCKOe HAMPABICHUE IS TEIbHOCTH MPEANPUSTHS,
b) xonkperu3anus motpedHoCTElH 00IIECTBAa MPUMEHHUTENIBHO K TAHHOMY MPEPHUSITHIO,
B) conmanbHbie 1 5KOHOMHYECKHE 00S3aHHOCTH Tepe] OOIIECTBOM;
I') ynoBnerBopenue noTpedHOCTEN MOTpeOUTENEH B I0JITOCPOUHOI MTEPCIIEKTHUBE.

3aoanue 3 KoHBbIOHKTYpa PbIHKA — 3TO:

A) PBIHOK, KOTOPBII TEOPETUIECKU MOKET ObITh OXBaueH KOMIIAHHUEH;

b) koHkpeTHast ppIHOYHASI CUTYAIUsl, CIOKHBIIASACA HA PhIHKE HA JAHHBIH MOMEHT WMJIM OTPE30K
BPEMEHH U OTpakarolllas TeKyIllee COCTOSHUE CIpoca U MPeAIoKEHHS;

B) xoHKpeTHast ppIHOYHAS CUTYaIlHs, CJIOKUBILIASCS HA PHIHKE TOBAPOB U YCIYT U OTpakaromias
COOTHOIIIEHUE CIPOCA U IICHBI;

I') ppiHOUYHAs cuTyarus, XapakTepu3yrolas JMHAMUKY POU3BOICTBA U MOTPEOICHUS

3aoanue 4. TIporHo3zupoBaHue CIIPOCa MPOBOJISIT MO cCXeMe:
A) POTHO3 CpeJibl — IPOTHO3 MO OTPACTH — MIPOTHO3 COBITA KOMIIAHHH;
b) mporuo3 cObITa KOMITAHUN — TIPOTHO3 MO OTPACIH — MPOTHO3 CPEIBI;
B) mporuo3 oTpaciu — mporHo3 cObITa KOMIIAHUU — TPOTHO3 CPEJIBI;
I') mporHo3 cpeapl — MPOrHo3 cObITa KOMIAHUH — IPOTHO3 OTPACIH.

3aoanue 5. Ilpu npoxoskIeHnU ToBapa yepe3 (pazy pocTa 00beM NPOJAK XapaKTepu3yeTcs Kak:
A) cokparieHue;
b) pocr;
B) OwicTpbIit pocT;
I') crabunbHOCTS.

Tema 1.2 Mapkerunrosas cpeaa ¢GupMsl

3aoanue 1. Ilpm mnpoxo:kaeHHUM ToOBapa 4epe3 ¢asy cmaga TOBAPHBIH AaCCOPTHMEHT
XapakTepu3yercs Kak:



A) onHa 6a30Basi MOJICIb;

b) pacryriee 4uciio pa3sHOBHIHOCTEH;

B) nosHast accopTUMEHTHAs TPYIINa;

I') oTaenbHBIC TOBAPHI, HE OTEPSBIINE MTEPCIICKTUBBI

3aoanue 2. CermeHTalusi pbIHKA— 3TO:

A) ero pa3zzieneHne Ha OT/ACNIbHbIE 3Tallbl )KH3HEHHOTO IMKIIA;

B) ero pasnenenue Ha OTIENbHBIE CEIMEHTHI, PA3JIMYAIOUINECS BO3MOKHOCTSIMHU COBITA TOTO HIIN
MHOTO TOBAapa;

B) ero pasnenenue Ha OTAENBHBIC CEIMEHTHI, Pa3INYAIONIUECS MAPKETHHIOBBIMH CTPATETUSIMH;

') ero pasgeneHne Ha OTACIBHBIE CETMEHTHI, PA3IUYAIOUINECS MapKETUHTOBBIMHU
UCCIIEJOBAaHMUSIMU.

3aoanue 3. llcuxorpaduyeckasi cerMeHTaIUs — ITO pa3/iesieHHe PbIHKA HA pa3jiM4YHble TPYNIbI
no:
A) Bo3pacty, oIy, pa3Mepy ceMbH;
b) mecTononoxenuto;
B) o0Opa3y xu3Hu;
I') cTuito *U3HU ¥ IMYHOCTHBIM XapaKTEPUCTUKAM.

3aoanue 4. Tlo3uHOHNPOBAHKE —ITO:
A) co3maHue MOJIOKUTEIILHOTO UMH/IKa KOMITAHUH Ha PHIHKE;
b) onpenenenue nonoxeHus: pUPMbI Ha PHIHKE;
B) BBIsIBIICHME 11€71€BOTO CETMEHTA;
I') cozmanne > PexTHBHON pEKIIaMHOM CTPATETUH.

3aoanue 5. JIBe coCcTaABJISIIONIAE YACTH IEHbI:
A) 3aTpaThl Ha MaTepUalbl 1 KOCBEHHbIC HAJIOTH;
b) 3aTpatel Ha MPOU3BOICTBO, COBIT M MPUOBLITb TPOU3BOAUTEIIS,
B) cebecToumMocTh ¥ MpUOBLTH MPON3BOTUTEIS;
I') 3aTpaThl Ha KaueCTBO TOBapa U COMYTCTBYIOIINE 3aTPATHI.

Tema 1.3. CermeHTHPOBaHUE, BHIOOP 11eJIeBbIX PHIHKOB

3aoanue 1. lIpaBUJIbHO YKAKUTE MOCIEI0BATEIHLHOCTH ITANOB MPoIecca ONEePaTUBHOTO U

CTPaTernyecKoro NJIAHUPOBAHUS U PeryJIMPOBaHUsA cObITA:

A) MIaHUpOBaHUE KOHKYPEHIMH — IUIAHUPOBAHHME KIMEHTYPhl — IUIAHUPOBAHME CIIpOca U
MpeII0KEHUs — IUTAHUPOBaHUE aCCOPTUMEHTA;

b) mnanupoBanue crpoca u npenioxKeHus — MIaHUPOBAHUE KOHKYPEHIINH — TUIAaHUPOBAHUE
KITMEHTYPHI — TUIAHUPOBAHNUE ACCOPTUMEHTHBIX T'PYIII TOBAPOB;

B) niianupoBaHue acCOPTUMEHTHBIX TPYII TOBAPOB — MNIAHUPOBAHUE KIIMEHTYPbHI — IUIAHUPOBAHUE
crpoca ¥ MpeayoKeHus: — INIAHUPOBAHUE KOHKYPEHIIUU.

I') mmanupoBaHue KIMEHTYpHI- IUIAHMPOBAaHWE KOHKYPEHIIMH — TUIAHUPOBAaHUE CIIpPOCa H
MpeI0KeHUs — IUTAHUPOBAHUE aCCOPTUMEHTA.

3aoanue 2. MapkeTHHrOBble KOMMYHHKAIUH — 3TO:

A) MaccoBas po/jiaxka TOBapoB;

b) koHKYypeHIus Ha PBIHKE;

B) komruiekcHOe Bo3zaelcTBUE (pUPMBI HAa BHYTPEHHIOIO M BHEIIHIOI Cpely C LeNbI0 CO3AaHus
OJaronpuUATHBIX YCIOBUM AJIs1 CTAOMIILHOM NMPUOBUTLHON JAEATENbHOCTH Ha PHIHKE;

I') Bce BpeMeHHbIE M JIOKAIbHbIE MEPHI, JOMOJHSIONINE PEKIaMy U JUYHYIO MPOJAXy U
HampaBJICHHbIC HA YBETUYEHHUE MPOJIAK KOHKPETHOTO MPOAYKTA.
3aoanue 3. KoMMyHUKAUMOHHBIE 32Ja4¥ MOT'YT BBINOJIHATH:

A) MpoayKT, IIeHa, CUCTeMa paclipe/ieIeHus;

b) npoaykr, undopmarys, 1eHbIH;

B) nponykr, nokynarens, pekiama;

I') uadopmarus, npoayKus, HOKyIaTelb



3aoanue 4. I1lo xapakTepy norped/jieHlsl pa3In4aOT TOBapbI:
A) KpaTKOCpPOUYHOTO MOJIb30BaHMUS;
b) ycayru;
B) TmarensHOTO BBHIOODA;
I') maccuBHoTO Ccripoca.

3adanue 5. CocTaB/SIIOIIMMH KOHKYPEHTOCIIOCOOHOCTH TOBAPOB SIBJISIKOTCS:

A) nokasaresiu KauecTBa, ICHOBBIC ITOKA3aTENI U PIHOYHBIC TIOKA3ATEIIH;

b) Hanmume mocTOSTHHBIX MOKYIATENeH, TUAEPCTBO CPEIH KOHKYPEHTOB 0 Ka4eCTBY;

B) otnuunbie QyHKIIMOHAIBHBIE CBOICTBA TOBApa, OCTYITHAS IIeHa U OTCYTCTBHE TOBApPOB-
3aMEHHTENCH;

I') BbICcOKast mOTpeOUTENbCKAsl LIEHHOCTh TOBapa, OOJIbIlIas pIHOYHAS JOJIS.

Paznen 2. OcHOBHbBIE 3JIEMEHThI KOMILIEKCAa MAPKEeTHHIa
Tema 2.1. ToBapHasi MAPKeTHHI 0Basi MOJIMTHKA

3aoanue 1. ToBap pbIHOYHOW HOBU3HBI - ITO:

A) KOHEUHBI pe3yJIbTaT TBOPUECKOTO TIOMCKA, KOTOPBIH CYIIECTBEHHO YJIY4IIaeT PEIICHHUE JTF000H
poOeMbl TOTPeOUTENS WK MPOOIEMBbI, KOTOPasl paHbllie HE pelianach;

b) ToBap, KOTOPBII U3TOTOBIIEH BIEPBHIE;

B) ToBap, KoTOpBIii BliepBbIie MOCTYIWI B IPOJAXKyY U HAXOAUTCS B (pa3ax BbIXOJa HA PHIHOK, KOTJa
OH IOKYIaeTCsl NOTPEOUTENIMU-HOBATOPAMU;

I') ToBap, KOTOPBIN yIOBIETBOPSIET HOBYIO MOTPEOHOCTD B OIIPE/IETICHHOE BPEMSL.

3aodanue 2. K npuHIMIIAM COBPEMEHHOT0 CEPBHCA He MPUHAJIEKUT:

A) MakCHMaJIbHOE COOTBETCTBHE TPEOOBAHUSAM MOTPEOUTENIECH M XapaKTepa TOBapa;

b) ruGkocTh cepBuca, ero HalpaBJICHHOCTh Ha yUET U3MEHEHHUs TpeOOBaHUI PhIHKA TIOTPEOUTENEH;

B) ob6ecrieuenne nmonHO TOTOBHOCTH M3AETUS K SKCIUTYaTallud Ha MPOTSHXKEHUU CPOKa
HAX0XJACHUS €r0 Y MOTpeOUTeNs;

I') Hepa3pbIBHAs CBSI3b MPOU3BOAUTEINSI C MPEAOCTAaBICHUEM CEPBUCHBIX YCIIYT B Ipoliecce
SKCIUTyaTal[uy TOBapa.

3adanue 3. TypucTuiecKue yCJIyrd OTHOCSTCH K TOBapam:
A) MMOBCETHEBHOTO CIPOCA;
b) TmarensHOTO BHIOODA;
B) ocoboro crpoca;
I') maccuBHOTO Cripoca.

3aoanue 4. JproHoMuYHbIEe NApaMeTPhI XapaKTePU3YIOT:

A) TexHUYECKHE CBOIICTBa TOBapa, KOTOPHIE OMPEACISIOT OCHOBHbIE C(epbl €ro MPUMEHEHUS U
(GYHKIMH, KOTOPbIE OH JOJKEH BBIMOIHATD;

b) ToBap, cooTBETCTBYIOIIUI CBOMCTBAM YEJIOBEUECKOTO OPraHu3Ma, B IIPOIECCE BBHITIOJIHEHUS UM
TPYIOBBIX OIEpalii U B3aUMOACUCTBUSI C STUM TOBAPOM;

B) wuHpOpMAIMOHHYIO BBIPA3UTENBHOCTh TOBapa, pPaIMOHAIBHOCTH (OPMBI, IEIOCTHOCTD
KOMIIO3UIMH, COBEPLIEHCTBO MPOU3BOJCTBEHHOTO BBITIOJIHEHHS TTPOIYKIUH;

I') cooTBeTcTBHE TOBapa CTaHAApTaM M HOPMaM 3aKOHOJATEIhCTBA, KOTOPOE PETIaMEHTHUPYET
YpOBEHBb HEKOTOPBIX MMapaMEeTPOB TOBApa, U YCTAHABIMBAET 00s3aTeIbHbIC TPAHUIIBI, HIKE KOTOPHIX
3TH NIapaMeTpbl HE MOTYT HAXOJUThC.

3aoanue 5. Kakas ctpaternyeckasi 30Ha TOBapoB, KOTOPbIe BBIXOASIT HAa PHIHOK BIiepBbie?
A) «TpyIHBIE JETHY;
b) «3Be311B1Y;
B) «noiiHble KOPOBBIY;
I') «cobaxuy.



Tema 2.2. IleHoBasi MapKeTHHI OBasi MOJUTHKA

3aoanue 1. TpainuMoOHHBIN YPOBEHb NPEJOCTABJICHUS CepPBHUCA NPeIyCMaTPUBaeT:

A) pacimupeHue cepBuca 3a CYET MOCICTapaHTUIHOTO CHCTEMAaTHUECKOTO OOCITY)KHBaHUS,
BKJTIOYAs MPO(UITAKTUKY OCTABICHHBIX CUCTEM U YCTaHOBOK;

b) wuccinenoBaHue pHIHKOB M KOHEUHOM MPOAYKLUMH, OpPraHU3alUI0 €€ IPOABHIKEHUS,
(dbopMupoBaHHE KaHAIOB PaCIIPEICICHUS;

B) noaroToBKy TEXHMYECKOIO MEPCOHANIA, OPraHU3ALUIO IIpoliecca IPOU3BOACTBA, MaTEPUAIILHO-
TEXHUYECKOE 00eCcrieueHUe U BBIITYCK TOTOBOM IIPOAYKLIUU;

I') conpoBoXkeHrEe NOCTaBKU TPAaJUIIMOHHBIMU YCIYTaMU - YCTaHOBKA, MOHTaX, FapaHTUHHBIN
PEMOHT.

3aoanue 2. TopapaMmu —«JIMAepaMi» HA3bIBAKOT TOBAPLI...

A) TIOKyIIKa KOTOPBIX, OKa3bIBAET COJICHCTBHIE NALHEHIIICH MTOKYIIKE Psijia TOBApOB, 00ecIeunBas
YTBEPKICHHE CEMENHON MapKH, IPOU3BOIUTEIS WK TOPrOBOTO MPEANPUITHS;

b) xoTopsie onpenenstoT ycnex GpupMbl, 00ECIeUnBalOT MIUPOKYIO KIUEHTYPY U IPUOBLIb,
OKa3bIBAOT COJACHUCTBHUE YCIIEXY;

B) nonnenku, unu te, 4To TOMOJHSAIOT OCHOBHOM TOBap, KOTOPBIE MPEIAratoTcs ¢ EIIbI0
yAepKaHUs IOTPEOUTEINSI OT OOpaIlIeHNs] K KOHKYPEHTaM;

I') koTopble MpUBIEKAIOT MOKYMNATENsl HU3KOM IIEHOW, WM HAa000POT, BHICOKOM 1IEHO,
YHUKAJIbHOCTBIO, UMUKEM, TIPECTUKEM.

3aoanue 3. ETMHUYHBINA NOKa3aTe/Ib KOHKYPEHTOCIIOCOOHOCTH ONMpe/essieTcs:
A) 0JTHOPa30BBIM H3MEPEHHEM KOHKPETHOTO TTapaMeTpa TOBapa;
b) onieHKo# COBOKYIMHOCTH €JMHUYHBIX IMOKa3aTelNel;
B) onieHko# COBOKYITHOCTH KOMIUIEKCHBIX TTOKa3aTeNeH;
I') oLieHKO# COBOKYITHOCTH KOHKYPEHTOCIIOCOOHOCTH IIPEATPUSITHSL.
3aoanue 4. KauecTBeHHO HOBBIii TOBAp - 3TO TOBAP, CTeNeHb HOBU3HBLI KOTOPOT0 paBHa:
A) 20%);
b) 15%;
B) 70% u Goub1ie;
I') Bce BapuaHThI IpaBUIIbHBIE.

3aoanue 5. IlpennpoaakHblii cepBHC CBSI3aH € MOATOTOBKOWH ToBapa sl NpeacTaBJIeHHs

NMOKYNATEJI0 U COCTOUT U3 CJIeTYIIIUX 3J1eMEHTOB:

A) mpoBepka; KOHCEpPBAIU; YKOMILICKTOBAHHE HEOOXOJMMONW TEXHHUYECKOH IOKyMEHTAIMEH,
WHCTPYKIIUSMHA OTHOCUTEIHHO SKCIUTyaTallii; MOHTAX M 3aITyCK;

b) ykoMmmnekTroBaHue  HEOOXOAMMOW  TEXHHUYECKOW  JOKyMEHTalueH, HHCTPYKIUSIMHU
OTHOCUTENIbHO  JKCIUTyaTalldd, TEXHUYECKOro  OOCIYy)KMBAaHUSA, JJIEMEHTAPHOIO  PEMOHTA;
JIEMOHCTPALIHS;

B) packoncepBaiuss u mpoBepka Iepea MpoAaKeH; AEMOHCTpAIMs; KOHCEPBALMs U IPOJaXKa;
pacKoHcepBaIus A1 MOTPeOIeHNUs; CHAOKEHHUE 3allaCHBIMU YacTsIMU;

I') oOyuenme paboymx mNpaBUIBLHBIM TpPUEMaM OKCIUTyaTaluu; OOy4eHHE CIHEIHANCTOB
MPUBBIYKAM MOJJIEPKUBAEMOI0 CEPBHCA; OCYILECTBICHUE PEMOHTA.

Tema 2.3. CucreMa TOBapoOIBHKEHUSI

3aoanue 1. TIpaBUIbHO OXapaKTepu3yiiTe peMapKeTHHI:
A) cripoc OTCYTCTBYET, CIIeIyeT ero CO3/aTh;
b) cipoc cooTBeTCTBYET BO3MOKHOCTSIM, €r0 CleIyeT CTaOUIN3UPOBaTh;
B) cnipoc cHmkaeTcst, He00X0AMMO €ro BOCCTAaHOBUTD;
I') cipoc xonebnercsi, HEOOXOAUMO €ro CTAOMIU3UPOBATD.

3aoanue 2. Tlon nejasiMu NpeINpUATHS IOHUMAETCS:
A) TeHepabHOE CTPAaTErHuecKOe HAPaBICHUE JIESITEbHOCTH MPEANPHUSTHS;
b) xonkpeTu3anus norpedHoOCTeH 00IIecTBa IPUMEHUTEIBHO K JAHHOMY NPEANIPHUSTHIO;
B) couunanbHbie M 5KOHOMUYECKHE 0053aHHOCTH TIepe] 00LIECTBOM;



I') ynoBneTBopeHue noTpedHOCTEN MoTpeduTenel B 10JIroCpOYHON EPCIEKTHBE.

3aoanue 3. Cupoc —3T0:

A) KOJIMYECTBO MPOIYKIMU, KOTOPYIO IPOU3BOIUTEIH XOTST M MOTYT IPOAATH IO ONPECICHHON
LICHE;

b) coBOKynHOCTH BCEX MOKYNATENEH U MPOIaBLIOB;

B) xonnyecTBO NpoyKIIUH, KOTOPOE NOTPEOUTENN XOTAT U MOT'YT KYIUTB I10 OIIPE/IETICHHOM LIEHE;

I') xkonmm4ecTBO MPOAYKIMH, KOTOPOE OKYATeu MOT'YT IPUOOPECTH, a MPOU3BOIUTENH JKETAIOT
IIPOJATH 110 OIPENEICHHOM LICHE.

3aoanue 4. KOHBIOHKTYpa PbIHKA —3TO:

A) PBIHOK, KOTOPBIH TEOPETHUECKH MOKET ObITH OXBAYCH KOMIIAHHEH;

b) koHKpeTHast pIHOYHAS CUTYAIUsl, CIIOKHBIIIASCS HA PhIHKE HA JAHHBIH MOMEHT HJIM OTPE30K
BPEMEHHU M OTPAKAIOIIast TEKYIee COCTOSHUE CIIPOCa U MPEIOKCHHUS;

B) xoHKpeTHAsI pIHOYHAS CUTYAIlHs, CJIOKHUBINASACS HA PHIHKE TOBAPOB M YCIYT U OTPaKaroIast
COOTHOIIIEHHUE CITPOCa U IICHHI,

I') ppiHOYHAS CUTYyaIusl, XapaKTepu3yromas JMHAMUAKY IPOU3BOJICTBA U MIOTPEOICHHUS.

3adanue 5. EMKOCTb PbIHKA —3T0:
A) BepxHMI1 npeies ppIHOYHOTO CIPOCa;
b) coBOKymnHBINM pEIHOYHBIHN CIIPOC;
B) xonruecTBO MOKYNOK, MPOU3BENEHHBIX «CPETHUMY TTOKYIATEIIEM;
I') HuKHMI peaen pIHOYHOTO CIpoca

Paznen 3. CTparernyeckoe ynpapJjieHHe U MAPKeTHHT

Tema 3.1. MapkeTHHroBble KOMMYHHKAIIUH
3aoanue 1. IIporHo3upoBaHue CpPoca NMPOBOAAT MO cxeMe:
A) IpoTHO3 CcpeApl — MPOTHO3 MO OTPACIN — IPOTHO3 COBITA KOMITAHHH;
b) nmporno3 cObITa KOMIIAaHUN — MMPOTHO3 TI0 OTPACITH — MIPOTHO3 CPEJIBI;
B) nmporHo3 oTpaciu — nporrao3 coObITa KOMITAHUU — TIPOTHO3 CPEJIbI;
I') mporHo3 cpeapr — MPOrHo3 cObITa KOMITAHWH — TIPOTHO3 OTPACIIH.

3aoanue 2. 1lpu npoxo:kaeHHH TOBapa 4yepe3 (pa3y BHeJAPEHUN COCTOSIHHE KOHKYPEHIIUH
XapaKTepu3yercs Kak:
A) octpas;
b) He3naunrenpHas;
B) Bo3pacraromas;
I') ckpoiTas.

3aoanue 3. llpu npoxoskaeHuu ToBapa uyepe3 a3y pocra 06beM NMPOAAK XapaKTepHU3yeTcs
Kak:
A) cokpalleHue;
b) pocr;
B) ObicTpblit pocT;
I') crabunpHOCTS.
3aoanue 4.  Ilpu npoxokIeHUH TOBApa yepe3 a3y 3pes10cTH COBIT XapaKTepHU3yeTcsl KaK:
A) pactyiiee YHuCII0 TOProBBIX TOYEK;
b) 3aBucur ot ToBapa;
B) cokpaiaroreecst 4ucio TOProBIX TOUEK;
I') 3aBucHUT OT 06BEMa TIPOJAK.

3aoanue 5. Ilo3uuMOHUpPOBaHUE — ITO:
A) co3aHue MOJOKHUTEIFHOTO UMHUIKa KOMIIAHUY Ha PBIHKE;
b) onpenenenue nonoxxeHus GUPMbI Ha PbIHKE;
B) BBIsSIBNIEHME 11€TIEBOTO CETMEHTA;
I') co3nanue >3 PeKTUBHON pEKITaMHOM CTpaTEeTUH.



Tema 3.2. MapKeTHHIOBbI€ HCCJIETOBAHUS

3aoanuel. KOHKYPEHTOCHOCOOHOCTH TOBapa — 3TO COBOKYINHOCTH Ka4YeCTBEHHBIX H
CTOMMOCTHBIX XapaKTePUCTHK TOBapa, o0ecneynBaOLINX:
A) MarepuanbHOe 6J1aroCoCTOsTHUE TPAXKIAH,
b) ynoBnerBopeHne KOHKPETHON NOTPEOHOCTH NOKyIaTeNs;
B) ¢punaHCOBYIO CTAOMIIBHOCTD IPEANPUSATHS;
I') sxoHOMMUECKYI0 YCTOMUYMBOCTb PErHOHA.

3aoanue 2.  JIBe cOCTABJISIIONIME YACTH IEHbI:
A) 3aTpatrbl Ha MaTepHalIbl 1 KOCBEHHbBIC HAJIOTH;
b) 3aTpatsl Ha MPOU3BOICTBO, COBIT U MPUOBLIb TPOU3BOAUTEIIS,
B) cebecroumocTs 1 puOBLIL TPOU3BOAUTENS;
I') 3aTpaThl Ha KAYECTBO TOBAapa U COMYTCTBYIOIIUE 3aTPATHI.

3aoanue 3. ToBapoaBU:KeHHE — ITO:

A) nieneHanpaBieHHOE MIepeMEIeHIE TOBAPOB M3 MECT IPOU3BOJICTBA B MECTa MOTPEOIICHHS;

b) nestenbHOCTD, MpeAnonararonas Mpoiaxy TOBapoB KOHEYHBIM MOKYIIATEIsIM;

B) Bce omeparuu ¢ MOMEHTa BBIXOJa TOBapa 3a BOPOTa MPEANPUATHS JI0 MOMEHTa Mepeaaqu
KYIUICHHOT'O TOBapa KOHEYHOMY IMOKYMaTeo;

I') nesaTenbHOCTD, MPEAIoIararolias mpoaaxy TOBapOB Pa3IMIHBIM IMOCPETHUKAM.

3aoanue 4.  IIpaBUIbHO YKa’KUTe IOCJI€I0BATEJbLHOCTh ITANOB IpoLecca ONepaTUBHOrO M

CTPaTernyecKoro NIAHUPOBAHUS U PeryJMpPOBaHUus cObITA:

A) IIaHUPOBAaHUE KOHKYPEHIMH — TUIAHUPOBAHHME KIMEHTYPhl — IUIAHUPOBAHUE CIIPOCca U
MpeI0KEHNUs — IUTAHUPOBAHUE aCCOPTUMEHTA;

b) nnanupoBanue crpoca u npenioxKeHus — MIaHUPOBaHUE KOHKYPEHIIMHN — TUIaHUPOBAaHUE
KIIMEHTYpPbI — IUIAHUPOBAHNUE ACCOPTUMEHTHBIX T'PYIII TOBAPOB;

B) niianupoBaHue acCOpTUMEHTHBIX TPYII TOBAPOB — MJIAHUPOBAHUE KIIMEHTYPBHI — IUIAHUPOBAaHUE
crpoca ¥ MpeayaoKeHus — INIAHUPOBAaHUE KOHKYPEHLIUH.

I') nnanupoBaHue KIMEHTYpHI- IUIAHUPOBAaHHE KOHKYPEHIIMM — IUITAHUPOBAHUE CIIpoca U
MpeI0KEHHUs — IUTAHUPOBAHUE aCCOPTUMEHTA.

3aoanue 5. JlauHa KaHaJa cObITA — ITO:
A) paccTosiHEE OT MecTa IIPOU3BOCTBA 10 MeCTa IOTPEOIeHUs TOBapa,;
b) onpenensiercs YuciIOM TpaHCHOPTHBIX OpraHU3AIMK, YIaCTBYIOIIMX B IIEPEBO3KaX;
B) uncno He3aBHCHMBIX y4aCTHUKOB TOBApPOIBHIKEHUS,
I') onpenensiercs ynucaoM MOKynaTesei, MpruoOPETAIOIINX TOBAPHI.

Tema 3.3. CTpaTernyeckoe njaHUpPOBaHHE

3aoanue 1. MapkeTHHTOBble KOMMYHUKALIMHU — JTO:

A) MaccoBas pojiaxka TOBapoB;

b) koHKypeHLus Ha pbIHKE;

B) komIuiekcHOe Bo3zaelcTBUE (pUPMBI Ha BHYTPEHHIOIO U BHEIIHIOI Cpely C LeJIbI0 CO3AaHus
OIaronpUATHBIX YCIOBUHN AJIs CTAOMIIBHON NPUOBUIBHOM NeSITeIbHOCTH Ha PHIHKE;

I') Bce BpeMeHHbIE U JIOKaIbHbIE MEPbI, JOMOJHSIOIINE PEKIIaMy U JTUYHYIO IPOJAXKY U
HarpaBJICHHbIE HA YBETMUYEHHUE NMPOJIaK KOHKPETHOTO MPOAYKTA.

3aoanue 2. KOMMyHUKAIMOHHBIN KOMILIEKC MAPKETHHIa BKJIIOYaeT B ceds:
A) cTpareruu — IIaHupOBaHKUE — peKJIaMy — JINYHbIE MTPOIAXKH;
b) pexnamy — MapKeTUHIOBBIE HCCIIEI0BAHUS — JTMUHBIE IPOJIAXKH — CTUMYJIMPOBAHHUE MPOJIAK;
B) pexnamy — inuHbIE IPOJAKU — CTUMYIMPOBAHUE MPOAAXK — MPSMblE KOMMYHHUKAIINH;
I') peknamy — TUYHBIE TPOAAXKHU — LIEHOBYIO MOJIUTUKY — COBITOBYIO TOJHUTHUKY.

3aoanue 3. MapKeTHHIOBasi TOBAapHAas MOJHUTHKA - ITO:
A) cocTaBnsoImas X03IHCTBEHHOM JIESITeNbHOCTH PSP THS;
b) onpenenennslii Kypc 1eCTBUNA, TPUHLIUIIBI TOBEIEHUS IPEANPUITHS HA TOBAPHOM PBIHKE;
B) COBOKYIHOCTb CPECTB BIUSHUS Ha MOTPEOUTENISI C IOMOIIBIO TOBAPA;



I') cucremy neficTBUi IpepUTHS 1711 ONIPEEICHNS MECTA TOBapa Ha PHIHKE, YIOBIETBOPEHHE
KOHKPETHOTO MOTEHIIMAILHOTO NOTPEOUTENs TOBapaMH, IIMPOKOIH BO3ZMOKHOCTH HX BBIOODA.

3aoanue 4.  Ilo xapakTepy norpedJeHust pa3u4al0T TOBapbI:
A) KpaTKOCPOUYHOTO MOJIb30BaHMUS;
b) ycayru;
B) TmarensHOTO BBHIOODA;
I') maccuBHoro cnpoca

3aoanue 5. Toprowulii 3HAK - 3TO...
A) nepcoHrduUIMpPOBaHHAs TOBapHAs MapKa,
b) pupmennoe nmsi, pupMeHHBIH 3HAK, TOPTOBBI 00pa3, KOTOPBIE 3AIIUIIECHBI FOPHITIECKH;
B) cnoBo (yiutepa) unu rpymma cyioB (JIUTEP), KOTOPHIE MOTYT OBITh POU3HECEHBI,
I') cumBoII, pUCYHOK MM OTJIMYHBIN LIBET, 0003HAUYECHHUE.

PexoMeHaanuy Mo OleHUBAHUIO PeE3yJbTaTOB CUTYAIIMOHHBIX 3aJaHui

MakcuManbHOE KOJTUYECTBO

H ABUJIBHOCTH OIHI/I60‘~IHOCTI) CIIICHU A
0ayIoB - 3 p ( )P

3 6amna-IlonHble BepHbIE OTBETHI. B TIoTHYHOM paccyxaeHnn
OT1nu4HO MIPH OTBETAaX HET OMIMOOK, 3a/laHKME TIOJTHOCTHIO BBITIOJIHEHO.
HOJ’Iy‘IeHBI IMMPaBUJIBHBEIC OTBETHI, ICHO IMPOIMMCAHHBIC BO BCEX
CTPOKaX 3aJIaHUM W TaOIHI]

2 Oamra- BepHble OTBETBl, HO HMCIOTCS HEOOJBIIHE
HETOYHOCTH, B LI€JIOM HE BJIMSIOIIME Ha MOCIEA0BaTEIbHOCTh
COOBITHH, TaKWe KaK HEOOJIbIITNE MPOIMYCKH, HE CBA3AHHBIE C
OCHOBHBIM COJIEpKaHUEM U3JI0KEHU. 3aaHne 0(hopMIIeHO He
BIIOJIHE aKKYPATHO, HO 3TO HE MEIIaeT MOHMMAaHUIO BOIIpoca

Xopomo

1 Gamn-OTBeTHl B 11€JI0M BepHbIE. B paboTe mpuUCyTCTBYIOT
HECYIIIECTBCHHAss XPOHOJIOTUYECKass WM  UCTOPHUYECKAs
OIIMOKH, MEXaHWYeCKasl OIIMOKA MIIM OMUCKA, HECKOJIBKO

Y 10BIETBOPUTETHHO WCKa3UBIIIKE JIOTHYECKYIO TIOCIIEIOBATEIIBHOCTh OTBETA
JlonymieHsl 6oJiee Tpex OMUO0K B JIOTUYECKOM PACCYKICHHH,
MIOCJICIOBATEIBHOCTH COOBITHI U yCTaHOBIICHUU aaT. [Ipu
0OBSICHEHUU HCTOPUYECKUX COOBITHI U SIBIICHHUI yKa3aHbI HE
BCE CYILIECTBCHHBIC (DaKThI

Hey,Z[OBJ'IeTBOpI/ITCJ'ILHO
OTBeTHI HEBCPHBIC UJIU OTCYTCTBYIOT

* IIpencraBneno B Tabmure 2.1.

THUIIOBBIE CUTYAIIMOHHBIE 3AJAHUSA
JJIAA ITPOBEPKHU YPOBHA COOPMUPOBAHHOCTH KOMIIETEHIIUA

Pazgen 1. ConnanbHO-IKOHOMHYECKHE OCHOBbI MAPKETHHI A

Tema 1.1. ConnaabHO-IKOHOMHUYECKHE OCHOBBI MADKETHHI A

3ananue 1. JlaTh onpeneneHue CieayonmM NOHIATUSIM: MapKETHUHT, PHIHOK, KOHBIOHKTYpa
PBIHKa

3ananue 2. [lpuBeaure npumepsl NOTPEOHOCTEH, YIOBIETBOPSEMBIX C pa3IMYHON YaCTOTOM:

a) TMOTPeOHOCTb, yOBIETBOPsiEMas €XKeIHEBHO;

6) mOTpeOHOCTH, YIOBIETBOPsAEMAs OJIMH pa3 B HEEIIIO;

B) MOTPEOHOCTH, YAOBIETBOPSIEMasi OJJMH pPa3 B MECHILL;

I') MOTPeOHOCTH, YAOBIETBOPsieMast OJIUH Pa3 B TOJ;

1) TOTpeOHOCTh, YOBIETBOpsieMas OJuH pa3 B 5 sieT; B 10 jer;

€) MOTPeOHOCTb, YAOBIETBOPsEMasl YPE3BbIUAITHO PEIKO;

[IpuBeauTe mpUMeEpbI CONPSIKEHHBIX MTOTPEOHOCTEH.



Tema 1.2. MapkeTHHI0OBasi cpeJa NpeANpPUATUS

3amanue 1. CocTaBUTh CTPYKTYPHYIO CXEMY TEPMUHOB 10 TeMe «OO0BbEKThl MaPKETHUHTOBOM
JESITEILHOCTH

KiroueBoii TepMUH: MapKETUHIOBAS €SI TENBHOCTb.

TepMuH "MapkeTUHIOBas AESITEIBLHOCTD' - KOMIUIEKC MEPOIIPUATHM 110 U3YUEHUIO
noTpeOHOCTEH, cripoca U OpraHU3aIMy CIIY>KObI MapKEeTHHTa.

BropocTenenHsle TepMUHBL

MOTPEOHOCTB;

CIpoc;

CyOBEKTHI;

yIIpaBJICHUE;

CIEIHAINCT-MapKETOJIOT.

3aganme 2. [IpopaboTaB caMOCTOSTENTFHO MaTepHa IO TEME 3arOJHUTE TaOIHIly
«CocrosiHuE crpoca, UeNH U TUIl MapKETUHIa», IOA0EepUTE IPUMEPHI TI0 CBOEH CIIEUaIIbHOCTH Ha
KKl BUJI CIIpOCA U THI MApKETUHTa.

Metonnueckue ykazanus: Vcrnomnb3ys clipaBOUHbIA MaTeprall U ONUpPasCh Ha 3HaHUS
MIOJIyYE€HHBIE Ha 3aHATUSAX U IIPU CAMOCTOSITENIbHOM paboTe CTyIeHT, opopmiisieT Tadbauiy 1.

['maBHas 3aaya CTyJeHTa IPABUIIBHO COMOCTABUTH MAPKETUHIOBBIE MEPOIIPUATHUS TIPU
pa3HbIX BUJAX crpoca.

Tema 1.3. IloTpeduTeIbCKUE PHIHKH U MOBeIEHHE MOKYNAaTeei

3aganue 1. Menempkep Mo MapKeTHHTY OJTHOM (UPMBI MPOCUUTAII, YTO KOJUYECTBO JIFOJEH B
Bo3pacTe oT 45 10 60 neT He TOJIBKO OBICTPO YBEIMYMUBAETCS, HO M YCHJIMBAIOTCS Pa3IuuMsl B yPOBHE
UX JJOXOJIOB.

MeHemxep CUUTaeT, YTO 3TO Aa€T BO3MOXKHOCTh HALEIUTh YCUIIHS (PUPMBI HA OOTaThIX YJIEHOB
3TO# BO3PACTHOM T'PYIIIBI, pa3padoTaB i HUX IOPOTOH U MPUBJIEKATEIbHBIN aCCOPTUMEHT TOBAPOB.

ITo nmporuo3am craructuku, B 2020 1. 3T0T O0oTaThIil cerMeHT OyeT BKitoyaTh B ce0s 4650300
4enoBek, a k 2025 r. yBenuuutcs emnie Ha 16%.

3aayMaHHbIe U3MEHEHHsI B KOMIUIEKCE MapKeTHHra MpHUBeayT K mpuObuid B 15 nomiapoB Ha
€MHULLY ITPOTYKIIHH.

MeHemxkep pacCUUTHIBACT TOBECTH OTHOILIEHUE YAENIbHBIX MPOJIaX K 00IIel YUCIEHHOCTH
6oraroii rpymmsl g0 0,002,

Paccunraiite mpuObLIL, KOTOPYIO OH MOT OBI TIOJTyYHTh:

a) B 2020T.
6) B2025T.

3aganue 2. [To Mepe TOro, Kak yCHJIMBAETCSI KOHKYPEHLUS, 10JI1 KOMIIAHUH 110 IPOU3BOJICTBY
yIOOpEeHHI €XeroIHO OyaeT CHKaThes Ha 5%.

Ho, B T0 ke BpeMs, pbIHOK OyJIeT pacTH cO CKOPOCThIO 0K0JI0 200 ThIC. €UHMIL B TO/I.

Ha nacrosmuii MoMeHT emMKkocTh phiHKa - 500 ThIC. eia.; moysl KoMmaHuu Ha Hem - 35%;
pHUObLIb, TIOJy4aeMasi C €IUHUIBL, - 2 JoJuIapa.

Hcnonb3ys nomyyeHHY0 HH(DOPMALINIO, 3aIIOJTHUTE TaOJIUILY:

To
A Joust peiaka, % O0beM Tpoax, ea-11 BanoBas npu0bLib, ThIC. $

O owN -

Pazgen 2. CTpaTerusi ¥ TAKTMKA MAPKETHHIOBOM eI TeJIbHOCTH NPeNPUSITHS

Tema 2.1. CucreMa MapKeTHHIOBBIX HCCJIEIOBAHUI M MAPKETHHI 0BOI HHpOpMaLUK

3amanue 1: CocTaBUTh CTPYKTYPHYIO CXeMY TEPMHHOB 110 TeMe «Kpurepun BeiOOpa cermeHTa
PBIHKa».

KiroueBoil TepMUH: PBIHOK.

TepmMuH pbIHOK O3HauaeT cdepy OTHOIIEHUH MeEXIy CyObeKTaMH HSKOHOMHUKHU
(pOU3BOAUTENSIMU U TIOTPEOUTENSAMN).

BropocTenenHble TEpMUHBL:

BUBI,

TUIIBI,



MO/IEIH;

KOHBIOHKTYpA;

CErMEHT;

HUIIIA.

CtpykTypHas cxeMa TEpPMUHOB

3aganusi 2. PHIHOK mpoaykTa A CErMEHTHpPOBAJICS HAa OCHOBE TreorpaduiecKux |
nemorpaduueckux (akTopoB. B pesynbrare BbBIICICHBI CIEAYIONIUE CETMEHTHI, Ha KOTOpPHIS
MIPEANPUSITHE MOXKET BO3/ICHCTBOBATH

(BapuaHTBbI)
a) Monoaexs B Bo3pacte 14-20 ner
b) Kenmmner B Bo3pacte 40-55 net ¢ yposaem moxoaa no 100 gomr. CIHA B mecsiy
C) [Ipennpunumarenu u pykosoautenu ¢pupm B Bo3pacte oT 20-35 net ¢ noxoaom 300-

500 moy. CIIHA B mecst

3aganue 3: JlonmoJHUTE MapamMeTphl OIIEHKH BO3MOXKHOCTEH OCBOCHHsSI cerMeHTa. JlaTh

XapaKTEPUCTHUKY MTapamMeTpam.

OreHka BO3MOXKHOCTEM OCBOEHHSI CErMEHTa TMpernojaraeT IMpPOBEACHUE CIEAYIOIINUX
OCHOBHBIX MEPOIIPUATUI:
1. Ananu3 pucka.
2. V3y4yeHne AeHCTBYIONMMX HAa PHIHKE HOPM U CTaHJApPTOB
3. IlpoBepka maTeHTHON YUCTOTHI TOBApA.
4.0npeneneHne KOHKYPEHTOCITIOCOOHOCTH TOBapa.

Tema 2.2. ToBap Kkak »3JJeMeHT MapKeTHHra. MapkKeTHHroBasi mporpamMma
pa3padoTKu HOBOIO TOBapa

3apanme 1. [lonp3ysice MaTepwalioM  3aHATHS — OXapaKTepU30BaTh  OTJIMUKME B
MOTPEOUTETHCKOM BOCTIPUATHH YCIIYTH OT TOBapa.

OTBeT apryMeHTHPOBATh.

3apanme 2. CoctaButh cxemy: OCHOBHBIE dTallbl pa3pabOTKH yCIyTH-HOBUHKH.

CnpaBoyHBIN MaTepualt:

Pa3BepThIBaHNE KOMMEPYECKOTO «ITPOU3BOICTBAY

Ot60p unen

«HMcnblTaHus» B PPIHOYHBIX YCIOBUAX

dopmupoBaHHE UACH

Pa3paboTka 3ambIciia U ero mpoBepka

Pa3pabotka ycinyru

AHanu3 BO3MOXHOCTEU

Pa3paboTka cTpareruu MapkeTuHra

3apanme 3. PazpaboTaTh yciayry nmoyToBBIN CyllepMapKeT.

O6ocHOBaTh HEOOXOIUMOCTD YCIIYTH.

Tema 2.3. IToauTHKA ¥ METOABI IIEHOOOPa30BaHUS

3aganue 1. MeHemkep X04eT YBEIHUUTH JOJO (GUPMBI Ha 1eeBOM peiHKe. OH 3HaeT, 4To
Kpyr KJIHEHTOB pACIIMPUTCS, €CIM OOECHeuuTh OIEpaTHBHYIO JOCTaBKY CBOEro ToBapa H
npearaeT BOCHOJIb30BaThCs CAaMOJIETOM. JTO MOTPEeOyeT MOMOTHUTEIbHBIX 3aTpar B 80 Thic. $.

Ha ocHOBaHuM 1aHHBIX TaOIHIIBI paCCUUTANTE:

a) JIOJI0 PbIHKA, HEOOXOMUMYIO Ui moiiydeHus npuOsuin B 41200 $ mocne mepexona Ha
JIOCTaBKY CAMOJIETOM;

0) KOJIMYECTBO EIWHUI[ TOBapa, KOTOPOE CMOXET mpoAarh ¢GupMa, UMes HOBYIO JOJIO
PBIHKA;

B) OKHJaeMbl€ BaJIOBBIE U3/IECPIKKU;

I') OXXHUIACMBIH BAJIOBBIN JOXOI.

O06bem [TpubbLIb, $
®dakTuyeckas Ilena POJIaK, Banogsie
noust bupmel, % | equHUIbB], $ €TMHUIIBI U3epPKKH, $
20 150 1422 180700 32600

3ananne 2. Onpenenuth po3HnuHyto ey ¢ H/IC ogHoro nutpa GppykTOBOTO BUHA, €CIH OHO
MIOTIA1aeT B PO3HUYHYIO TOPTOBIIIO Yepe3 IBYX MOCPEIHUKOB MPH YCIOBUSIX:
- cebecroumocTts 1 11 BuHa - 17 pyo.;
- peHTabenbHOCTh 3aBOJa-u3roToBUTENS - 35 %0,
- akus3 - 6 py0. 3a 1 1.;



- HagbaBka 1-ro ontoBoro nmocpeanuka - 40 %;
- Haj0aBKa 2-T0 onToBOro nocpensuka - 30 %;
- TOprosasi Hag0aBKa pO3HUYHOTO Marasuna - 20%.
3ananue 3. Onpenenuts po3HuuHyto HeHy ¢ HJIC ogHoro nuTtpa nuBa ¢ HOpMAaTUBHBIM
(cTaHAapTU3MPOBAHHBIM) COICPKaHUEM O0BEMHOM J0IM ATUIIOBOTO criupTta 5,6 % U CTPYKTYpy ero
1eHsl. VcxoqHbpIe TaHHbIe, OTpeAeIsIonre IeHo00pa3oBaHue JaHHOTO TOBapa:
- cebecronmocts 1 mutpa nuBa - 10 pyo.;
- peHTabenbHOCTh 3aBoaa-u3rorosurens - 30 %;
- aKIM3 Ha MMBO C HOPMAaTUBHBIM (CTaHAAPTU3UPOBAHHBIM) COJIEPKAHUEM 00bEMHON A0JIH
striioBoro crmpra ceeime 0,5 % u 1o 8,6 % - 12 py06. 3a nutp;
- omnrosas HagOaBka - 24 %;
- ToproBas HagbaBka - 20 %.

Pa3nen 3. Ctparernueckoe ynpaBjieHHe H MAPKeTHHT
Tema 3.1. MapkeTHHIOBble KOMMYHUKAI[UH

3aganue 1. Pacnipenenute HuKenepeyncieHHbIE TOBAPHI [0 KATETOpUsM «OMpPKEBOM TOBap» U
«HEOHPKEBOUM TOBAp» U OOBSICHUTE MPUHIIMII pacrpeeseHUs] TOBAPOB: CTAJb B JINCTAX, 3€pPHO
¢bypaxHoe, MeOenbHBIN rapHUTYp «JlyOuHYIIKaY», caxapHbIil IECOK, MAclIo CIIMBOYHOE, KYKYpYy3a,
CBIpBE /711 IPOU3BOCTBA MOJIUATHIIEHA, KapTo(desb, CBeKJIa, MOPKOBb, MEJlb, TKaHb
XJIOIT4aToOyMaskHasi, ppl0a MOpCKasi OXJIaXKJIeHHAsI, JJETKOBOM aBTOMOOUIb « Kurynm», hotoanmapar
«Komaky», mammbl HacToJbHBIE «SIpKOCTHY, TMMOHaA «OcBexaromuit», Habop Opyca JUIs )KUIOro
noma «36a-Mp.

3aganme 2. [losicHuTe, KakOi B TpaHcmopTa BbI, ckopee Bcero, UCIoIb30BaIN OBl ITPH
OpraHM3aluy PaCIpPEIENICHUS CIEAYIOIINX TOBAPOB:

A) rasupoBaHHas BOJIbI;

b) noporue roBenupHsle n3aenus;

B) npuposHslii ras;

I') xombaitHbI.

3amanue 3.

KoMItanust - mpou3BOAUTENb CYXHUX CTPOUTEIBHBIX CMECe BBIMTYCKAST KJICH JUIS IUTUTKH, 3aTUPKH,
IITYKAaTYPKH, TPYHTOBKH, IINakjaeBKH. CBOIO MPOIYKIIMIO OHA IIPOJAET Yepe3 ONTOBHKOB,
TOPrYIOIIUX CYXUMHU CMECSIMHU, 110 Bcelt Tepputopun Poccnn. OnToBUK 3aTeM IpoaeT ToBap 0oJiee
MEJIKUMH TapTUIMUA PO3HUYHBIM TOPIrOBIIAM, a T€, B CBOKO OYepe/lb, - HHIUBUIYATbHBIM
noTpebutensM. ONTOBUKH OCYIIECTBIISIOT U ONTOBBIE MPOIAXKH JIJIsl CTPOUTEIHHO-PEMOHTHBIX
opranmu3anuii. Cama KOMIIaHUs TaKXKe paboTaeT HAMPSIMYIO CO CTPOUTEIHHO-PEMOHTHBIMU
OpraHHu3aIusIMHU.

1) Kakwue BUIbI KAHAJIOB PACIIPEICIICHHS HCIIOIb3YEeT KOMITAHUS?
2) Kakoii U3 BCIob3yeMbIX KaHAIOB 0071a1aeT 00JIbIeH THOKOCThIO?
3) Kakoii U3 HCTOJIb3yeMbIX KOMITAHHEH KaHAJIOB, MO-BallleMy, MHEHHUIO, KOHTPOJIUPYETCS B
OobIIeH cTeneHn?
Tema 3.2. MapKeTHHIOBbI€ HCCJIeI0BAHUS

3ananme 1. 3aBoj «CTpOHKOHCTPYKIMS TUIAHUPYET PAa3MECTUTh Pa3BEPHYTOE NH(OPMAIIMOHHOE
cooOILIeHNE B ClIeUaTN3UpOBaHHOM xypHaie. M3nanue Nel umeer tupax 20 ThIC., BBIXOAUT
JBaK/Ibl B MECSIl M MOXKET Pa3MECTHTh IyOIHKaIuio 3a 45 Teic. pyo. Wznanust Ne2 u Ne3
eXXeMecsiuHble, UMEI0T THpaku 1o 40 ThIC. U 50 ThIC. COOTBETCTBEHHO U MPUHUMAIOT MYOIUKAIMH 10
47 TBIC. pYO. U 72 THIC. PYO.

OHpe,Z[eJ'II/ITB HaWJIydlinue yCJIOBUA MJIA Pa3MCIICHUA HH(bOpMaHHH 3aBo/Ja, €CJIn, 10 MHCHHIO
OKCIICPTOB, KaXObIN IECATHIN YUTATEIIh HOI[OGHBIX JKYPHAJIOB SABJIACTCA MOTCHUHUAJIBHBIM KIIMCHTOM
3aBoJd, a Cpe,Z[HI/Iﬁ J0X0J OT CACIIKK C TAKUM KIIMCHTOM COCTaBJIACT 32 ThIC. py6



3ananue 2. CTOMMOCTb PEKJIAMHOT'O POJIMKA HA TPEX MECTHBIX PaIUOCTAHIIMAX:

«Pagno A» - 16 ThIC. py0., «Pamuo By - 18 trIC. pyo., «Pagno C» - 12 Thic. py6. CoriacHo
pEeUTHHTY, B peTHOHE, rAe padoTaeT komnanus «PyOuH», JaHHbIE PAJHMOCTAHIIUH CIYIIAIOT
cootBeTrcTBeHHO 15 %, 17 % u 12 % e€ nenesoii ayauropuu. LleneByto ayauroputo cocranisiror 600
TBIC. YEJIOBEK, CPETHUI JOXO] Ha OJTHOTO MOTPEOUTEIST COCTABIISIET 56 pyo.

I'ne, Ha Bam B3I, JOIDKHA PA3MECTUTh PEKIIaMy JaHHAsT KOMITaHUS ?

3ananme 3. Qupma «Crankep» 3akazaja BUACOPOJUK JIUTENBHOCTbIO 20 CeK., KOTOPbII
IUTAHUPYET TEMOHCTPUPOBATh Ha KaHaIax odmepoccuiickoro Bemanus. CTouMocTs 1 cex. apupHOro
BpeMeHH Ha kaHane A - 4500 py0., Ha xanaine b - 4800 py0., na xkanane B - 7200 py0. 1o nanubim
MapKETHHTOBBIX HCCIICIOBaHUH, u3 oOmiero oObéma meneBoit ayauropunm «Crankepa» 500 TeIC.
yenoBek 25 % perymsipHo cMOTpsT KaHan A, 22 % - xanan b, 27 % - xanan B. Cpennuit joxoa Ha
omHoro mokymnartens ¢upmbel - 310 pyd. Onpenenute Hambosee BBITOJIHBIM BapUaHT Pa3MEIICHUS
Bujeoposrka. Caenaiite BEIBOABI O 3HAUUMOCTH PEHTHHTA TeIeKaHaa.

3aganme 4. Jloxon opraHM3alMU OT TPUBJICYCHUS KaKIOTO JOTIOJHUTEIHFHOTO KIMEHTA
cocraniser 180 py6. Bo3moskHbIe BapraHTBHl HHPOPMUPOBAHUS [IEJIEBOH ayTUTOPHHA O HOBOM TOBape:
pekiiama B Taszere, pekjaMa B IMOMYJSIPHOM >KypHalle, pacIpOCTpaHEHWE JIMCTOBOK Ha ymuie. [lo
pe3ynbTaTam ornpoca norpeduteneit 14 % U3 HUX pearupyroT Ha cooOIIeHus B Ta3ere, 16 % unurtarot
nonyJsipHbIN kypHai, 10 % oOpamiaroT BHUMaHHE paclpocTpaHseMble Ha YIHUIe JIUCTOBKU. Jlyis
pactipoctpanenusi 20 ThIC. JIMCTOBOK moTpedyeTcss 13 ThiC. pyO., pa3MeleHne peKiiaMbl B ras3eTe
ob6oiagTcs pexnamoateao B 16 Teic. pyO. mpu BbIXoae 4 pa3a B MecsIl (THpaXx Ta3eTsl - 9 ThIC.), a
MyOuKamus cooOIIeH s B KypHalie ¢ Tupaxom 4300, KOTOPHIA BBIXOIUT 2 pa3a B MECSII, CTOUT 22
THIC. PYO.

Kakoii BapuanT uHhopMupoBaHHsi BHIOEPYT MapKETOJIOTH OpraHu3anun?

Pexomengauuu no oueHUBaHUIO 3cce (pedepaToB, 10KJIAI0B, COOOIECHUIT).

MakcumaJjanHoe

Kpurepun
KOJIMYeCTBO 0aJ1JI0OB - 7 putep

7 GamnoB -BeicTaBiseTcss oOydaronieMycsi, €Clii OH BBIPA3HII
cBOE MHEHHE 1o chopmMyaupoBaHHOM npobieme,
apryMEHTHPOBAJ €r0, TOYHO OTPEACIIHB MPOOJIEMY COJepKaHUEe
U cocTaBisitonue. llpuBeneHbl JaHHBIE OTEYECTBEHHOW U
3apyOC)KHOW  JINTEPaTypbl,  CTATUCTHYECKUE  CBEICHUS,
OTnu4HO WH(pOpMaIKs HOPMATUBHO MTPABOBOTO XapaKTepa.

6 OamnoB- OOyyaromuiicss 3HACT W BIAJICET HABBIKOM
CaMOCTOSITEIBHOM  HCCIICZIOBATENILCKOW  pabOThl MO0  TeMme
UCCIICIOBAHMS; METOJAMH U IIPUEMaMH aHAJIN3a TEOPETUICCKUX
W/WIM  TPaKTHYECKUX  acCleKTOB  HM3y4aeMoil  oOiacTu.
dakTHYECKNX ONIMOOK, CBS3aHHBIX C IOHUMAHUEM POOJIEMBI,
HeT; Tpaduueckn padoTa opopmiIeHa MPABUIIBHO.

5 Oamna - BeicraBusercs oOydaromemMmycs, eciau pabota
XapaKTePU3YeTCs CMBICIOBON IIEIbHOCTHIO, CBSI3HOCTBIO U
TIOCJICIOBATEIbHOCTRIO M3JI0KCHUS; JOMYyIHIeHO He Oosee 1
OLIMOKU MpH OOBSICHEHUU CMBICTIA UM COJIEPKAHUS TPOOIEMBI.
Xopor1o Jns aprymMeHTaly MPHUBOJATCS TaHHBIE OTEUECTBEHHBIX U
3apyOe’KHBIX aBTOPOB.

4 6anna - [IpoieMOHCTPUPOBAHBI UCCIIE0BATEILCKUE YMEHUS U
HaBbIKM. (DaKkTHYECKUX OIIMOOK, CBSI3aHHBIX C TOHHMAaHUEM
npo6seMsl, HeT. JlomyIeHs! OTAeIbHbIE OUIMOKU B 0()OPMIIEHUH
paboTHI.

3 Oamna - BeicraBusercs oOydwaromemycsi, eciu B pabote
CTYAEHT MPOBOJUT JOCTATOYHO CaMOCTOSITETIbHBIN aHalu3
OCHOBHBIX ATallOB U CMBICIOBBIX COCTAaBJIAIONIUX MPOOIEMBI,
HNOHUMAeT 0a30BbIE OCHOBBI U TEOPETHUECKOE 0OOOCHOBAHUE
BBIOpAHHOW TEMBI.

y,I[OBJ'IeTBOpI/ITCJ'ILHO




2 Oamna - IlpuBnedeHbBl OCHOBHBIE WCTOYHHKH  TIO
paccmarpuBaeMoit Teme. Jlomymieno He 6osee 2 ommooK B
coJiepKaHuU poOsIeMbl, 0(POPMIICHUU PaOOTHI.

1 Oamn- BeicraBnsercss oOydaromemycs, eciu paboTa
pEJCTaBIsieT COOO0H  TepecKa3aHHbld WM  TOJHOCTHIO
3aMCTBOBAHHBIN HCXOHHbIﬁ TekcT 0e3 Kakux OBl TO HHU GLIHO
HeynosneTBopuTenbHO | KOMMEHTapueB, aHanu3a. He  packpeiTa CTpYKTypa H
TEOPETUYECKasi COCTABIIAIONMAs TeMbl. J[omymeHo Tpu uiu 6oJiee
TpPeX OIMOOK B COJCPKAHUK PACKPHIBAEMOW MPOOIIEMEI, B
odopMIIeHHN PaOOTHI.

TEMBI DCCE (PE®EPATOB, JTOKJIATOB, COOBIIEHUN) JJIs1 TIPOBEPKH YPOBHS

grwbdE Ok wbdhPE
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CO®OPMHUPOBAHHOCTHU KOMIIETEHIIHN

Pazgen 1. CounanbHO-3KOHOMHYeECKHEe OCHOBbI MAPKETHHI A
Tema 1.1. CoumanbHO-3KOHOMHYECKHE OCHOBbI MApPKeTHHIa
CyIIHOCTb ¥ POJIb MAPKETUHIa HA COBPEMEHHOM 3Tarle pa3BUTUS SKOHOMUKHU
[Ipenmer, 00beKT, 3a1anue U QyHKIIUH JIOTUCTUKH
MapkeTHuHr Kak (pakTop MOBBIIIEHNS KOHKYPEHTOCIIOCOOHOCTH (PUPMBI
DBOJIIOLHUS KOHIIENITYaJbHBIX MOJIX0J0B B MAPKETHHIE
B3aumocBs3b TIOTUCTUKY U MapKETHHTA
Tema 1.2. MapkeTHHIoBasi cpeJa NMpeaNpUsATUS
[Ipouecc ynpaBieHnsi MApKETUHTOM
Opranuzanus MapKETUHIOBOU JIEATEIIbHOCTH.
OcHoBHbI€ (aKTOPbI MUKPOCPEIBI
OcHoBHBIE (haKTOPBI MAKPOCPEIbl KOMIIAHUN
HccnenoBanust MapKETUHIOBOU CPEJIbI
Tema 1.3. CermeHTHpPOBaHUE, BHIOOP LieJIeBbIX PHIHKOB

Knaccugukanus 1 xapakTepuCcTHKa PHIHKOB NPEIPUATUI
CermeHTHpOBaHNE PBIHKA U NO3UIIMOHUPOBAHNE TOBApa
THUIBI KOHKYPEHTHBIX PBIHKOB
CymHocTh ¥ (PyHKUIMHU pbIHKA, KIacCU(PUKALMSI PHIHKOB
CermeHTanust pplHKa, CIOCOOBI U IPUHLIUIIBI €€ TPOBECHUS

Pa3znes 2. OcHOBHBIE 3JIEMEHTHI KOMILIEKCA MAPKETHHTa

Tema 2.1. ToBapHasi MAPKEeTHHIOBas MOJINUTHKA
CermeHTHpOBaHUE PHIHKA KOHKPETHOT'O TOBapa/yciayru
[IpoGnemsl no3unnoHUpoBaHus U qUGGEpEHIUPOBAHNS PRIHOYHBIX TPEI0KECHHHA
[IpencraBienue pe3yapTaTOB UCCIEIOBAHMUS MOKYIATEIbCKOTO MOBEACHU (Ha KOHKPETHOM
TOBapHOM PBIHKE)
KonsbloHKTypa pbiHKa U (aKTOPHI €€ ONPEeAETSIONIIe
[IporHO3 KOHBIOHKTYPHI PHIHKA

Tema 2.2. IleHoBasi MAPKeTHHIOBas MOJIUTHKA
ToBap Kak »JIeMeHT MapKeTHHTra. XapaKTeprCcTUKa TOBAPOB
MapkeTuHroBas mporpamma pazpaboTKd HOBOTO TOBapa
KoHuernius >xU3HEHHOTO IIMKJIa TOBapa

Tema 2.3. Cucrema TOBapoABUKEHUS

[Tonutuka pacnpeneneHuss B MapKETHUHTE.
Br16op kaHalloB pacrpeneneHus.
IIpouecc TOBapOABUKEHUS.

Paznen 3. CTpaTternyeckoe ynpapjieHue 1 MAPKeTHHT
Tema 3.1. MapkeTHHI0Bble KOMMYHHKAIMH
CyIIHOCTB M eI MAPKETUHIOBOTO 11€HO00pa30BaHus
THunbl KOHKYPEHTHBIX PBIHKOB
Dranbl pacyeTa LEeHbI
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Crparerus ¥ TaKTHKa IICHOOOPa30BaHUS

Tema 3.2. MapKeTHHIOBbI€e HCCJIEI0BAHUS
KoMmrIutekc MapKeTMHIOBBIX KOMMYHUKALUI
[Iponecc BeIOOpa KOMILIEKCA MPOIBUKECHHUS TOBapa
CpencrBa KOMIUIEKCa MAPKETHHTOBBIX KOMMYHUKAIIUN
Pexnama kak ”HCTpYMEHT (hOPMUPOBAHUS CIIPOCA M CTUMYJIMPOBAHUS COBITA

Tema 3.3. CTpaTeruyeckoe IJIaHUPOBaHHe

Bnusinue noBenenus notpedbutenei Ha mporecce eHo00pa30BaHuUs.
I'ocynapcTBeHHOE peryarpoBaHHe IIEHOOOPa30BaHUS B YCIOBUSX PHIHOYHOW SKOHOMHKH.
DKOHOMUYECKUN 1 MApKETHHTOBBIN CMBICI [IEHOOOPa30BaHUs, UX OCHOBHBIC OTIINYHSL.
4.3HaueHue MPoIEeCCOB MAPKETUHTOBOTO 1IEHO00Opa30BaHMsl B 00111eM KOMIUIEKCE MAPKETHHTa
TIPS ATIPUATHS.

PexoMeHngaunuu no oueHUBAHUIO Pe3yJbTATOB KOHTPOJISI 3HAHUH M0 pa3aeny

MaxkcuMaabHOe KOJIHUYeCTBO

oaJos -10 Kpurepun

10 -9 OGamnoB - BeicraBisiercss oOydaromemycsi, €Clid OTBET
MOKa3blBaeT IIIyOOKOE M CHCTEMaTHYECKOE 3HAHHE BCEro
IIPOrpaMMHOI'0 MaTepralia U CTPYKTYphl KOHKPETHOT'O BOIIPOCa,
a TaK’Ke€ OCHOBHOTO COJIEp’KaHus M HOBAILlUH JIEKIIMOHHOTO Kypca
10 CPaBHEHUIO ¢ Y4eOHOI TuTepaTypoil.

8-7 GamoB - OOywaromwuicsi AEMOHCTPHPYET OTYETIHBOE H
cBOOOIHOE BJIaJICHUEC KOHIENTYaJIbHO-TTIOHATHHHBIM
anmaparoM, — HAaydyHbIM  SI3BIKOM M TEpMHUHOJIOTHEH
COOTBETCTBYIOIICH HaydHOW oOjacTh. 3HAHWE OCHOBHOM
JUTEPATYpbl U 3HAKOMCTBO C JOTIOJHUTEIBHO
PEKOMEHIOBaHHOW JHUTEpaTypoil. JIOrnuecku KOPpPEKTHOE U
y0eauTenbHOe U3J105KEHHE OTBETa

OTInu4HO

6 -5 OamioB - BricTaBnsieTcs o0ydaromemMycs, eclid ero OTBET
JEMOHCTPUPYET 3HAHHE Y3JOBBIX NPOOJIEM NPOrpaMMbI U
OCHOBHOTO  COJICp)KaHUsl  JIGKIIMOHHOTO  Kypca; yMEHHE
NIOJIb30BAThCS KOHIENTYaJIbHO TOHSATHWHBIM armapaToM B
npoIiecce aHajan3a OCHOBHBIX MPOOJIeM B paMKax JaHHOH TEMBI,
3HaHWE BAXKHEHINIUX pabOT M3 CIHCKAa PEKOMEHJIOBaHHOMN
JAUTEpaTyphl. B 1enoM Jlorndecku KOpPpPEKTHOE, HO HE BCeraa
TOYHOE M apTyMEHTHPOBAHHOE U3JI0)KCHUE OTBETA

Xopo1uio

4-3 Oamna - BricTaBisiercs oOydaromiemycs, €Cid €ro OTBET
JIEMOHCTpUpPYeT (parMeHTapHbIE, IOBEPXHOCTHBIC 3HAHUS
B)KHEHIIMX Pa3esIOB MPOTrPaMMBI U COJICPKAHUS JIEKITHOHHOTO
Kypca; 3aTpyIHEHHUSI C HCIOJIb30BAaHUEM HAyYHO-TIOHATHHHOTO
VY 10BIE€TBOPUTENIEHO ammapata ¥ TEpPMHHOJOTMM  JUCHUIUIMHBI;  HETOJIHOE
3HaKOMCTBO C PEKOMEHJIOBaHHOM JHUTEpaTypod; 4YacTUYHBIE
3aTPY/AHEHUS C BBINOJHEHHEM IPEAyCMOTPEHHBIX MPOrpaMMOit
3aJJaHUi; CTpeMJICHHE JIOTMYECKH ONpPEIETICHHO U
10CJIeIOBATEIbHO U3JI0KUTh OTBET

Hey,[[OBJ'IeTBOpI/ITeJ'ILHO JTAaHHOM np06neMe B paMKax y‘le6HO'Hp0FpaMMHOFO MaTepuraia,

2-1 Gann - BricTaBnsercs oOydaromemycsi, €Clii €ro OTBET
JIEMOHCTPUPYET HE3HAHME, JTUO0 OTPHIBOUYHOE MPECTABICHUE O

HCYMCHUC UCIIOJIb30BATh MOHATUMHBIN arrmapar; OTCYyTCTBUC
JIOTMYECKOM CBSI3U B OTBETE

SAJAHUA JJIs1 ITPOBEPKHU YPOBHSA COOPMHUPOBAHHOCTHU KOMIIETEHIIHN

3agaHus K KOHTPOJIIO 3HAHUI
no paszeay 1 «CounanbH0O-IKOHOMHUYECKHE OCHOBbI MAPKETHHI2»



BAPHUAHT Ne 1
3ananue 1.
Onpenenure, BEpHBIMU UM JIO)KHBIMU SIBJISIIOTCS IPUBEACHHBIE HUKE BBICKA3bIBAHUS, OTBETUB

«J1a» B ciIy4ae, eCJIM BbICKa3bIBaHUE, 10 BallleMy MHEHHIO, BEPHO, U «HET)», €CJIM OHO OIIMO0YHO.
WcnedeHHbIi 1151 ceMEeHHOTO NIOTpeOIeHUs XJIED SIBIISIETCS TOBapOM.
MenuunHcKas IOMOILb Bpaya HE SIBJIIETCS TOBAPOM.
PbIHOYHBIN TOTEHIIMAT MEHBLIE EMKOCTH PBHIHKA.
Ha pbinke npozasiia cripoc npeBblIaeT IPeI0KEHHE.
O peanu3zanuyu KOHLENIUNA MAapKETHHTa IPEXkKE BCErO UMEET CMbICI TOBOPUTH HA PHIHKE
MTOKYTIaTes.
6. Peanmm3zanms mapkeTHHra IMpeAroNaraeT IeJeHapaBIeHHOE BO3ICHCTBAE HA PHIHOK B IENSAX
(dbopmMupoBaHH TOTPEOHOCTEH M MOKYIATENbCKIX MPEAIOUTEHHH 11st o6ecnieueHust 3 (HeKTHBHON
IIPOJIaKH [TPOU3BOIUMBIX TOBAPOB.
7. Peanu3ys MapKeTHHI, CBOU MHTEPECH] B OJYYEHUH NPUOBLIN PEANPUHUMATENL 00ECIIEUnBaET
3a CYeT Y0BJIETBOPEHUS NOTPEOHOCTEN MOKynaTesei.
8. Muxkpocpena MapKeTHHTa 00YCIIOBJIEHA COCTOSTHIEM YKOHOMHKH, IeMOTpaduu, MOTUTHKH,
npaBa, KyJabTypbl, HAYKH U TEXHUKHU, OKPY)KAIOLLEH CpeJibl.
9. Cmyx0a yrpaBiieHUsI MApKETHHIOM OIIPEJIENSET 001aCTh ACATEIbHOCTH TPEATIPHSITHSI.
10. Kaxnmas KOHKpeTHasi HyX/1a I0-pa3sHOMY BOCITPHHUMAETCS OTACTHHBIME JIFOJbMU U 3aBUCUT
MIPEK/IE BCETrO OT KyJbTYPHOTO U JUYHOCTHOTO COCTOSIHUSI HHAMBUAYYMA.
11. MapxkeToJiory B KakJIoM KOHKPETHOM cllyyae HE0OX0AUMO OThICKaTh MOTPeOUTENEN U BBISIBUTD
CYIIECTBYIOIINE MOTPEOHOCTH, YCTAHOBUTH (haKTOPHI, OKA3bIBAIOIINE BIUSHUE HA (JOPMHUPOBAHNE
COOTBETCTBYIOIIUX MOTPEOHOCTEN, IPOBECTH UX aHAIIU3 U ONPEAETUTh, KaK JaHHbIE TOTPEOHOCTH
OyIyT pa3BUBATHCS B OYIyIIEM.
12. Peanm3ysi KOHIIENIIHIO COITUAIEHO-ITHYHOTO MAPKETHHTA, TPEANPHHIMATENb YIUTHIBACT
HWHTEPECHI OOIIECTBA B IIEJIOM.
13. Mcnonb3ys MapKeTHHT, IpEeAIPUHUMATEIb MOKET CO3/1aTh CUTYalluH, UMEIOIIUE KaK
MO3UTUBHBIE, TAK U HETaTUBHBIE MOCIEICTBUS JJIS YEIOBEKa.
14.Ha mukpocpeny MapKeTHHTa HE OKa3bIBAIOT BIUSHUE (AKTOPBI, 00YCIOBICHHBIE JEATEIbHOCTHIO
KIIMEHTOB U KOHTaKTHBIX ayJAUTOPHIA.
15. Cnyx6a ynpaBiaeHUsS MapKETHHIOM HE y4acTBYeT B OOOCHOBAHHMH CTPATETHMH PAa3BUTHUS
MIPEeANPUATHS.

3amanue 2.

KHmxHbII MarazuH cyliecTByeT Ha pPBIHKE TOpoJia HECKOJbKO necsaTuiieTuil. OH uMmeer
TPaJMLMOHHYIO CETh MOCTABIIMKOB, MOCTOSIHHBIX oTpeduteneil. [lepconan marazuHa cTaOUIbHBIH,
MMeeT BBICOKYIO KBanudukanuioo. B MarasmHe npusTHbii MHTEephep. TOpProBbie 3ajibl OCHAIIEHBI
YIOOHBIMHU CTEJIAXKaMH, MATKON MeOenbio. ACCOPTUMEHT paccuuTaH Ha MOTpebuTesnei ¢ pa3HbIMU
YPOBHSMH JOCTaTKa M OTPAXKAET KyJIbTYpHBIE MIPEANIOYTEHUS 1IEJIEBbIX ayAUTOPHI OpraHu3aIum.

3aganmue 3.

agrwpdPE

Konmutepckas ¢dabpuka paboraer Ha pbiHKe Oosnee 50 5eT, UMeeT YCTOWYHMBBIE CBSI3U C
MOCTABIIHUKAMH U HITUPOKYIO CeTh COBITOBBIX Oopranu3aiuii. Kommnanus notparuia OoblINe cpeicTBa
Ha pa3pabOTKy HOBOW Ha4yMHKHU A KoHGeT. braromapst ynmydiieHH0 BKYCOBBIX CBOMCTB TOBapa-
HOBUHKHU (paOpuKa MoBbICHIIA CBOIO JI0JF0 Ha phiHKe Ha 12 %. [Ipu sTOM onToBast 11ieHa HOBOTO TOBapa
BBIIIIE I[€HBI TPATUIIMOHHBIX u3nenuii ¢pabpuku Ha 10 %. B mepByro odyepear HOBUHKA MOSBUIACH B
(bUpMEeHHBIX Mara3uHax NpeAnpHUsITHS, 3aTEM - Y TUCTPUOYTOPOB.

BAPUAHT Ne 2.

3aganme 1. Ompenenurte, BEpHBIMH MM JIOXKHBIMHM SIBJISIOTCS TIPUBEIEHHBIE HIKE
BBICKA3bIBAHUS, OTBETHUB «JIa» B CIIy4ae, €CJIM BBICKa3bIBAaHUE, N0 BAIIEMy MHEHUIO, BEPHO, U «HETY,
€CIIM OHO OIINOOYHO.
1. Ecnu npeanpustue npojgaeT CBOU TOBApHI 3a MpeieiaMu CBOETr0 rocylapcTBa, TO OHO Pealn3yer
MEXAYHapOAHbIN MapKETHHT .
2. Haubonee 4acTo MapKETUHT PEATU3YIOT NPEANPUATHUS, IPOU3BOASIIINE ITPOTYKIIHIO
MIPOU3BOICTBEHHOTO Ha3HAYECHUS, YEM MIPEANPUATHS, U3TOTOBIISAIOIINE TOTPEOUTENHECKUE TOBAPHI.
3. Hexommepueckue opraHu3aiyy - TeaTpbl, My3eH, LIEpKBU, CUM(OHUYECKHE OPKECTPHI - B CBOEH
JEATENBbHOCTH HE UCIOJIb3YIOT MAPKETHUHT .
4. OcyuiecTBiisisl 3IEKTPOHHYIO TOPTOBIIIO, IPEAIPUITHE PEATTU3YET MPSAMOI MAPKETHHT.



5. OcymecTBiisis BHEIIHEAKOHOMUYECKYIO JESATENBHOCTD, NPEANPUATUE BCETa PEATU3YET
MEKyHAPOJHBIM MapKETUHT .
6. Peanmusys MexxayHapOIHBIH MapKETHHT, IPEIIPUATHIO HE ClieayeT yuuTsiBath 4 C.
7. OpnHoM M3 3a/1a4 MEKIYHApOJHOIO MapKETUHIa SIBJISIETCS YCTaHOBJIEHHUE LI€71€C000pa3HOCTH
BBIXOJIa MIPEANPUSATUS HA BHEITHUE PHIHKU.
8. Cpena MeXIyHapOJAHOTO MAapKETUHIA JOJDKHA U3Y4aThCsl M yIUTHIBAThCS HE3aBUCHMO OT TOTO, B
KaKOM cTpaHe HaXOAUTCA MPENIPUITHE, OCYLLECTBIISAIOIEE BHEIIHEAKOHOMUYECKYIO JESITEIbHOCTD.
9. Crnenmyer yuuThIBaTh, YTO HEKOHTPOJIUPYEMBIE ()aKTOPBI MOTYT UMETh HEKOTOPBIC Pa3IMyHs Ha
BHEIIHUX PBIHKAX [10 CPABHEHUIO C TEM, KAKOBbI OHU Ha BHYTPEHHEM pPbIHKE.
10. Cayx0a ympaBieHHsI MApPKETUHTOM HE y9acTBYET B 00OCHOBAHUM CTPATETUU Pa3BUTHUS
TIPS ATTPUATHSL.
11. ITIponmaBel MpOBOJAUT CErMEHTUPOBAHUE PBIHKA, €CJIM OH CUUTAET, YTO €r0 TOBApP IPUEMIIEM
JIUIIb JUIsl ONPECIIEHHOM TPyl IOTPEOUTENEH.
12. Ha neneBoM phIHKE MPEANPHUATHIO HE CIIEIYET N3Yy4aTh MOBEACHUE MTOKyaTenei u
noTpeduTenen.
13. TIpu 060CHOBaHMM KOMIUIEKCA MAPKETUHTA CITy)KOe yIIpaBICHHS] MAPKETUHTOM HE CIISAYeT
MOJKIIIOUATh K €ro pa3paboTKe U peain3allii COOTBETCTBYIONINE (YHKIIMOHAIbHBIE MOPa3/IeICHUS
TIPS ATTPUATHS.
14. Peanuzyst MapKeTHUHT, IPEANPUATHIO HE CIIEIYET YUUTHIBATh HHTEPECHI OTAEIbHBIX
OOLIECTBEHHBIX OpraHu3aliii, acCOLMAIMI U pa3IMYHbIX OOIIECTB.
15. Tlpeanpusitue, peanusys MHOTOYPOBHEBBIN MAPKETHHT, UCTIOIb3YET PA3IIUYHBIE CTPYKTYPBI IS
obecrnieyeHus MpoJ1aXkKu U3rOTOBIISIEMbIX TOBAPOB.

3aganue 2. 3aBoj MO MPOU3BOJCTBY KOMOMKOPMOB, CTPEMSCh PACHIMPUTH PBIHOK COBITA,
cenall cepbE3HbIe BIIOKEHUS B MOJIEPHU3AIMIO MPOU3BOJACTBA, HA OCHOBE YEro ObUIM MOHMKEHBI
OTITYCKHBIE II€Hbl Ha MPOJYyKIHI0. Terneph 3aBOJ MMEET IIEHOBOE IMPEHMYIIECTBO MEpe]l CBOUMU
OCHOBHBIMHM KOHKYpeHTaMu. ToBap peanusyercss Kak HamnpsMyl HOTPEOUTENsIM MOCpPEACTBOM
COTPYIHHKOB COOCTBEHHOTO TOPrOBOTO OT/ENA, TaK U Yepe3 CUCTEMY TUCTPUOYTOPOB.

3ananue 3. CeThb CaJOHOB COTOBOM CBSI3M BKJIIOYMJIA B CBOM aCCOPTUMEHT HOBYIO MOJENb
uupooro ¢oroanmnapara. bpena koMnaHUU-NPOU3BOAUTEINS JAHHOTO TOBapa IIKMPOKO M3BECTEH Ha
poiake. CeTh CalOHOB MPEIOCTABISAET JOMOJHUTENbHbIE YCIYTH CBOMM MOTPEOUTENSIM: TapaHTHIHOE
W TIocJerapaHTUiiHOe OOCTy)KMBaHWE KyIUIGHHOW TexHuku. lleHa mudpoBoro QortoamnmapaTa
yYCTaHOBJIEHA Ha YPOBHE II€H Mara3uHOB-KOHKYPEHTOB

3aaHusA K KOHTPOJIIO 3HAHUM
no pasaeiy 2 «OCHOBHbBIE 3JIeMEHThI KOMILJIEKCA MAPKETHHIa»

3amanue 1.
Yxkaxute GakTopbl MAPKETHHTOBOM Cpeibl, KOTOPhIC MOT'YT BJIIMATH Ha pabOTy OpraHU3aIiu.
WNuauBuyaibHBIA TIPEIIPUHUMATENIh UIMEET CETh JICTHUX Kae B TOpojie ¢ HACEICHUEM OKOJIO
100 TeICSIY 4YenmoBeK. Y MpeanpHHUMATENS HATKEHbI CTaOMIbHBIC CBS3M C IMOCTABIIUKAMH.

[Ipenmnonaraercs pacmupeHue OuzHeca, s 4ero 0epercs B OaHKe KPeauT.

3aganme 2. PackpbITh BOIIPOCHI.

Ortansl )KU3HEHHOTO 1IMKJIa TOBapa.

Mertoap! 11eHO0Opa30BaHUs, OPUEHTHUPOBAHHBIE HA pacxobl. [mrockl 1 MUHYCHI

Crpareruu, cBsi3aHHbIE C BBIBOJIOM HOBOT'O TOBapa Ha PHIHOK.

Mojens npoliecca KOMMYHHUKAIIMK U €10 OCHOBHBIE 3JIEMEHTHI.

3ananme 3. HazBath TepMuH:

. - KaHaJ pacnpe/ieleHne, KOTOPbIi BKIIIOYAeT OJITHOTO MOCPEIHUKA: «IIPOU3BOJAUTEIND -
PO3HMYHASI TOPTOBIIS - MOTPEOUTEIBY, «IIPOU3BOJUTEND - TOPTOBBII areHT - MOTPEOUTEIb.
. - TIpeJyIaraeMblii pa3HbIMH MTPOAABLIaAMH, HO KOTOPbI BOCTIPpUHUMAETCS

MOKYHaTeIsIMH KaK OJJHOPOAHBIN (MOJIOKO, Maciio, 3epHO, METaJLI, Ko(e, 0JHOTO COpTa U KauecTBa).

- 9TO COBOKYIHOCTb JE€HCTBMHA W CpEACTB, C IMOMOLIbIO KOTOPBHIX (HUpMa mepeaaeT
uHpOpMaILMIO O TOBape WM (GUpMe Ha PHIHOK WM (UPMBI, MU3ydaeT NOTPeOHOCTH MOTpeOuTenei,
CTUMYJIHMPYET UX K MMOKYIKE U YIPABISET CIIPOCOM.

3ananue 4. [lath onpenenexue:
1. CrumynupoBaHue cObITa.
2. IlepconanbHas npogaxa.

el N =



3. [IpsimMoil MapKETHHT.

3ananmue 5.

Omnwucatp M00YI0 CYIIECTBYIOIIYIO PEKJIaMy Ha KOHKPETHOM IpuMepe. BrIsaBuTh ee
IIPEUMYILECTBA U HEJOCTATKHU.

[Ipuaymarts anpTepHATUBHBIN CIOTaH K TOBAPY, KOTOPBIM PEKIIAMUPYIOT.

BAPUAHT Ne 2.
3ananme 1.
Bribepure Hanbosee MOAXOAAIINI BHUJ MapKETHHTa K CICIYIOUIMM CUTYaIlsIM Ha pBIHKE.
Aprymentupyiite cBoii orBeT. Kakue meponpusatus B paMKax BbIOpaHHOIO BMJIa MapKETHHIa BbI
cunTaeTre HeoOX0IMMO UCIOJIB30BATh?

Curyauus Ha pbIHKE Bua MmapketnHra, MeponpusTUs

1. 3HaunTenbHasa 4acTh
HaCeJICHHS HE JeNaloT
MPUBHUBKHU OT TPHUIITIA
BCJICJICTBUE
HEraTHBHOTO
OTHOIIEHUS K HUM

2. B mocaennme ronsl B
Pecmy6nuke nabmromaercst
CHIDKEHHE

noTpebJIeHNs MOJIOKa
3.OKOHOMUYECKUN KPU3UC
MIPAKTHYECKH HE
OTpa3uJyICs Ha PhIHKE
KOHJUTEPCKUX TOBAPOB.
YpoBeHb CYIIECTBYIOLIETO
Crpoca yCTpauBaer
OOJILITMHCTBO ~ WTPOKOB  HA
PBIHKE.

3apanue 2. PacKpbITh BOIIPOCHI:
Tunbl KOHKYPEHTHBIX PHIHKOB.
PriHOUYHBIE METOIBI IIEHOOOpa3oBaHusl. [Lr0Ckl 1 MUHYCHI.
KoHKypeHTHBIE 1IeHOBBIE CTPATErH.
VYka3arb HeJJOCTAIOIIUE ITAIbI BOCIIPUITHS TOBapa MOTPEOUTEISIMHU.

OgnakomMnenme H ? H Ougnia ’ » ? .[ Bocnpuatie J

5. Dramnbl )KU3HEHHOTO [UKJIa TOBApa.

el A

3ananme 3. HazBath TepMuH:

... - KOJIMYECTBO NOCPETHUKOB Ha KaXJI0M YpOBHE KaHajia pacnpenenenus. [llupuna kanana
OTIPEEIAETCS TEM, CKOJIBKO HE3aBUCUMBIX YYACTHUKOB KaHalla PACIPENEICHNS UMEETCS Ha
OTJENILHOM YpOBHE COBITOBOM IENH: CKOJIBKO ONTOBBIX MOKYMATeNe OyaeT MpUBIEUYEHO K COBITY,
CKOJIBKO COBITOBBIX ar€éHTOB HEOOXOAUMO U JIp.

- KaHaJ pacrpeieNnenus, eciu (upMa HCIob3yeT IPSIMYI0 CUCTEMY pacipeeCHHs

«IIPOU3BOMTEND - MOTPEOUTEINBY, OH MOIYYHJI CBOE€ HA3BAHUE U3-32 OTCYTCTBHUS
MIOCPEIHUYECKOT0 3BEHA B LIENIH TOBAPOABIKECHHUS.

- 9TO TU1aTHast (hopMa He MePCOHATLHOTO MPEACTABICHUS U IPOABIKEHUS TOBApA,
ujel yepes3 cpecTBa MacCOBOM HH(OpPMAIUH, a TAKXKeE C UCIIOJIb30BaHUEM MPSIMOTO
MapKETHHTA.



3aganme 4. Jlate onpeneneHue
1. IuddepenunpoBanublii TOBap.
2. ITabnuk puneiimn3 (PR).
3. CtumynupoBaHue cObITA.

3amanue 5. Onucars 100YIO CYIIECTBYIOIIYIO PEKIaMy Ha KOHKPETHOM MpuMepe. BeIsiBUTH
€€ IPEUMYIIECTBA U HEJOCTATKH.
[Ipuaymarts anbTepHAaTUBHBIN CIOTAH K TOBAPY, KOTOPBIN PEKIAMUPYETCS

3aaHusl K KOHTPOJIIO 3HaHUM 1o pasaeiny 3. CTpaTernyeckoe yrnpaBieHUE U MAPKETHHT
BAPUAHT Ne 1.
3aganue 1. V3ydyeHue 31eMeHTOB KOMMYHHMKAIIMOHHOTO Iipouiecca. Boibepute pexkiamHoe
00BsiBIICHUE U3 Ta3eThl. Onpenenure:
° KTO €ro OTpaBUTCIIb,
*  KTO MOJET OBbITh €ro NoJry4yaresem,
*  KakuM 00pa3oM OHO 3aKOJMPOBAHO,
*  CYLIECTBYIOIIHE IIYMOBBIE [IOMEXH,
*  Kakue crnocoObl 00paTHOM CBA3M MOXKHO MCIOJIb30BaTh.

3apanmne 2. OnpeneneHue MapKeTUHIOBOM M HE MAPKETHMHIOBOM KOMMyHUKauuu. [Ipueaute
MpUMep MapKETUHIOBOW M HE MapKETUHIOBOM KOMMYHHKaIuu. [Iponxymaiite anemenTs! 3 hekTuBHON
MapKeTUHTOBON KOMMYHHKAIUH.

3aganue 3
Oupma «APT» uccnenyer ToBapbl cBoux KOHKYpeHTOB GupMbl «JIAP» u «JIUMK». lng storo
oo ompomieHo 100 mokymarened, KOTOpbIE OMNMPEACIWIN CBOE€ OTHOIIEHHWE TIO CICAYIOIIUM
rapaMeTpam TOBapa, IOCTaBUB Kax A0 (upme Mo KakJJoMy apaMeTpy ToBapa OLIEHKY B Ipenenax 5
6amioB. bbutn mosrydeHs! ciaenyronye cpeiHue OleHKH 10 TOBapy KayKI0u (pUPMBI:

dupma «APT» «JIAP» «JINUK»
KauectBO 4.5 2,2 3,0
Lena 5,0 3,3 4,2
CepBuc 1,1 4.0 3,1

Omnpenenure NO3UIUKN KaXI0M PUPMBI [0 BCEM TPEM MapaMeTpaM U CPETHIOI0 MO3UIUI0 KaX 01
¢dbupmbl. Kakas gupma 3aHUMAaET JIydlIyto CpeaHIOI0 MO3UIUI0?

BAPUAHT Ne 2.

3aganme 1.

PacueT onTuManbHON YUCIEHHOCTH OTAeNa cObITa. OnpenenuTs ONTUMAIbHYIO YHCIEHHOCTh
paboOTHUKOB CIIy>KOBI COBITa, eciiu hupMa UMeeT KIHeHToB Tumna AA - 20, kinuenToB tuna A - 35, B -
37, C -128, D - 154 knuentoB. Ha ogHoro knuenta tuna AA cObITOBOI paOOTHUK 3aTpayuBaet 2
qaca B HeJlelto, KJMeHTa Tuna A -14 B Hezlento, kineHTa tuna B - 40 MuHyT B Helielnto, KJIMEeHTa Tumna
C - 50muH B Mecsny, knuenTta Tuna D - 30 muH B Mecsal. B mimanupyemom nepuosie 90 Hepabounx
JHEH, pabOTHUK UMEIOT OTIYCK MPOI0JDKUTENbHOCTBIO 20 AHEH, MaHupyercs, 4to 1 pabOTHUK He
Oosiee 5 nHEN OTCYTCTBOBAThH Ha paboTe no 6oJsie3Hu. [Ipu 3TOM pabOTHHK CiTykObl cObITa HA
oO11eHue ¢ KIMeHTaMu TpaTtuT He Oonee 80% (oHma pabodyero BpeMeHH.

3aganue 2 BcnoMHUTE 0 KaKOM-JTHOO TOBape UIH yCIyre, pekiamMa KOTOpOro MpOBOAUIIACH B
nocieanee BpeMs. Hailaure B meyaTHbIX MaTepuanax MOCIEIHIO PeKIaMy U pekiaMy, KoTopas
nybonukoBanack panee. [IpoBenuTe aHamu3 peKIaMHBIX OOBSBICHUI.

A) Hackomnbko mocienoBaTensHbl PEKJIaMHBIE COOOIIEHUS, TPEICTABICHHBIC B Pa3HbIE TOIbI?
b) Ha kakyto peakmuro, ¢ Baimieil TOUYKU 3peHws, Oblja HalleJIeHa MOCIIeTHSS KaMIIaHus: Ha
OCO3HAHUE, 3HAHHE, KeJTaHUe, MPEANOUYTEHUE WIH MOKYIKY ToBapa?

B) Kak BbI gymaete, focTUrIa I 3Ta peKjIaMHasl KAMIIaHUsl CBOUX LeJei?



OO0BICHUTE CBOU OTBET.

3aganue 3

Kakoe  pemenwe  mpuHATH 1O BBIOODY KaHaja pacnpeneneHus
kputepuio 3¢ dextuBHOCTH? BBHIOOD U3 TPEX AJIBTEPHATHUB!

— KaHaJI HYJIEBOTO YPOBHSI: PAaCXOJbl, CBSI3aHHBIE C COJIEPKAHMEM COOCTBEHHOH PO3HUYHOM
TOProBoil cetu, coctaBisitoT 150 muH py0., u3nepxku obpamenus — 100 miaa py6., mpuObUIL OT

peanmzanuu ToBapa — 500 MiH pyo.;

— OJIHOYPOBHEBBIM KaHal (MCIIOJIb30BAHUE MOCPEIHUKA — PO3HUYHONW TOPrOBIIM): U3AEPIKKH

obpammenus — 60 muH pyo6., mpuosLTs — 30 MITH pYO.;

— JIBYXYpPOBHEBBII KaHa (IPOU3BOJUTEINb IIPOAAET TOBAP ONTOBOMY ITOCPEIHUKY): U3AEPKKU

obpamienns — 40 miH pyo0., npudsLIs — 120 MitH pyo.

PexoMeHnaanuy mo oneHMBaHHUIO PE3yJbTAaTOB HHAUBHAYAJIBbHBIX 3aJaHui

MaxkcumajiabHoe
KOJIMYECTBO 0a/1JI0B - 3

Kpurepun

OTIU4HO

3 Oamna - BeicTtaBisgercs oOydaromiemycs, €cid OTBET
MOKa3blBaeT IIIyOOKOE M CHCTEMaTHYEeCKOE 3HAHHE BCEro
IIPOrpaMMHOI'0 MaTepualla U CTPYKTYphl KOHKPETHOT'O BOIIPOCa,
a TaK’Ke€ OCHOBHOTO COJIEp’KaHus M HOBAIlUH JIEKIIMOHHOTO Kypca
[0 CpaBHEHUIO C Yy4yeOHOW usuTeparypoil. OOyuaromuiics
JNEMOHCTPUPYET  OTYETIMBOE U  CBOOOJHOE  BiaJieHUE
KOHHGHTyaHBHO-HOHﬂTHﬁHBIM armapaToM, Hay4YHbIM SA3BIKOM U
TEPMHUHOJIOTHEN COOTBETCTBYIOIICH HAaydHOW oOmacT. 3HaHHE
OCHOBHOH IUTEpaTyphl U 3HAKOMCTBO C JOMOJHHUTEIHHO
PEKOMEHIOBAaHHOM JTUTEPATYpOul. JIOTHYECKH KOPPEKTHOE
yOenuTenbpHOe U3JI0KEeHHE OTBETA

Xopouio

2 6ayna - BeictaBisiercst 0Oy4aromeMycsi, €CJIi €ro OTBET
JEMOHCTPUPYET 3HAHHWE Y3JOBBIX NpPOOIEeM TPOrpaMMbl U
OCHOBHOTO  COJICp)KaHUsl  JICKIMOHHOTO  Kypca; yMEHHE
NI0JIb30BAThCS KOHIENTYaJIbHO TMOHATHWHBIM almapaToM B
npoIiecce aHajIu3a OCHOBHBIX MPOOJIEM B paMKaX JaHHOH TEMBI;
3HaHWE BAKHEUIIUX pabOT W3 CIHCKa PEKOMEHJIOBAaHHOMN
auTeparypsl. B 1ienom joruyeckn KOpPpEeKTHOE, HO HE Bcerna
TOYHOE ¥ apTyMEHTUPOBAHHOE U3JI0KCHUE OTBETA

YI[OBJ'IGTBOpI/ITeJ'ILHO

1 6amn - BeicTaBisercss 00y4arouemMycs, €Ciau ero OTBET
JIEMOHCTPUpPYET (parMeHTapHble, IOBEPXHOCTHbIE 3HAHUS
BaXHEHILINX Pa3IeNIOB IPOrPaMMbl M COJCPKAHUS JICKIIUOHHOTO
Kypca; 3aTpyIHEHHs C UCIOJIb30BAaHUEM HAay4YHO-TIOHSATHHHOTO
anmapatra W TEPMUHOJIOTMM  JUCLUIUIMHBI,  HEMOJIHOE
3HaKOMCTBO C PEKOMEHJIOBAaHHOM JIMTEpaTypoi; YacTUYHbIE
3aTpyJHEHMS C BBINOJIHEHUEM NPEAYCMOTPEHHBIX IIPOIPaMMOi
3alaHuil;  CTPEMJICHME  JIOTUYECKM  OINpPENEIEHHO U
NIOCJIEZIOBATEIBHO MU3JI0KUTH OTBET

HeynosnerBopurensHo

Menee 1 Gamna. BeicraBisercs oOyuaromemycs, eciu
€ro OTBET JEMOHCTPUpPYET He3HaHHue, JUOO0 OTPHIBOYHOE
OpecTaBieHue O JaHHOW mpoliemMe B paMkax ydeOHo-
IPOrPaMMHOTO MaTepHaja; HEyMEHHUE HCII0JIb30BaTh
NOHITUHMHBIN aNnapar; OTCYTCTBUE JIOTUUECKOM CBSI3U B OTBETE




3aganus I MHANBUAYAJIBHOH padoThI 00y4ar0LINXCs

3aganue 1

Heo0xoauMo Ha3BaTh BUJIbI MAPKETHHTA, TPUYMHBI BOSHUKHOBEHUS M XapaKTEPHbBIE
MIPU3HAKK KaKJOTO BHJIa MApKETUHTa. 3al0JHUTh Tadbiuny 1.1.

Tabmuna 1.1. OcHOBHBIE BHJIBI M 3a]1a41 MapKETHHTA.

Bunbl MmapkeTnHra [IpyunHBI BOSHUKHOBEHHSI U [3a7a4a CiIy>KObl MapKETUHIa
XapaKTEpHbIC TPU3HAKU

3amanue 2

Onpenenure U MPOAHATU3UPYHUTE OCHOBHBIE AJIEMEHTHI KOMIUIEKCa MapkeTuHra. UTo
BKJTFOYAET KaXbIi FJIEMEHT KOMILIeKca MapkeTrHra? J[aHHbIe 3aNTUIIUTE B TAOIUIlY

Tab6nuia 1. OCHOBHBIE IEMEHTHI KOMILIEKCAa MAPKETHHTA

Oransl nporecca pa3padoTKH HOBBIX TOBApPOB

AHaM3 dTara nporecca pa3padoTKH HOBBIX
TOBapOB

3aganue 3

Heo0xommMo Ha3BaTh OCHOBHBIE ATAITBI IIPOIIECCa pa3padOTKA HOBBIX TOBAPOB U TAHHBIC 3AITHCATh
B TabOnuity 1. BeIMOMHUTE aHamW3 KaXkI0TO 3Tara mpoiiecca pa3padOoTKH HOBBIX TOBapOB
Tab6muia 1. 3tamsl nmporiecca pa3pabOTKU HOBBIX TOBAPOB

Dtanel NpUHATHS perieHnit o 3akynke TII1.

AHaJIN3 ATaoB MPUHATHS PEHICHUMN O 3aKyIIKe
THI1

12



3ananue 4
Ha noBenenne nokynaTeneil BAMSIOT pa3Hble GakTopbl. HEOOX0IMMO BBINOIHUTH aHATIN3
COLIMANIBHBIX U JINYHOCTHBIX (PaKTOPOB. /laHHBIE BHIIIOJHEHHOTO aHAIHM3a 3aucarh B TaOIHILy.
Tabnuua 1. Ananu3s BausiHUs (HaKTOPOB HA MOBEJCHUE MOKYIaTeNel
ConmanbHble (pakTOpPhI JlnunocTHBIE (HAKTOPHI

3ananme 5
[Ipu 3akynke TOBapOB MPOMBIIUIEHHOTO Ha3HAYEHUS MOKYMATEI0 HEOOXOAMMO IPUHSATH
pSI peleHui, KOJUYECTBO KOTOPBIX 3aBUCUT OT CUTYallMM OCYIIECTBIEHUS NMOKynku. Ha3zoBute
Takue BUJIBl CUTyallMld OCYILECTBJICHMSI 3aKylOK TOBapOB IIPOMBILIUIEHHOTO Ha3HA4YEHUS.
[Ipoananu3upyiite 3Tansl NPUHATUS PELLIEHUH O 3aKyIIKE TOBAPOB MPOMBIIIIEHHOTO Ha3HAYECHHUSI.
JlanHble HEOOXOAMMO MPEACTaBUThH B TAOIUIIE.
Tabnuna 1. Otans! npuHaTUs petieHuit o 3akynke T11H.

Oransl npuHATHA perieHuit o 3akynke TI1. |Ananu3 5TanoB NpUHATHS PENICHUN O 3aKyITKe
TII1
3ananne 6

HazoBuTe 0CHOBHBIE 1€ MApPKETHHTOBOTO IIEHOOOpazoBaHus. JlaiiTe 000CHOBaHME KaXI0U
uenu. [Ipoananu3upyiite, 4TO MPOUCXOIUT C LIEHOM, KOr/a mpeanpusTie Oeper 3a 1eidb Ty WIn
JIPYTYIO 11€J1b, CBA3aHHYIO C MAapKETUHTOBOM IIEHOBOW MOJUTUKOM. J[aHHBIE MPEICTaBbTE B BUJIE
TaOJINLIBL.

Tabmuma 1. [lenn MmapKeTHHTOBOTO IIEHOOOPAa30BaAHUS

[lenn MapKeTHHTOBOTO YUTO MpPOUCXOIUT C LIEHOU B
IIEHO0Opa30BaHUS AHaJIN3 1IeJIeld MApKETUHIOBOTO|  Pe3yJIbTaTe MOCTaBJICHHOU
EHO00pa3oBaHus LEJH MPEATNPUATHS
IPEIIPUITUS

[IpeanpusiTie MOKET IPOJIaBaTh MOJICPHU3HPOBAHHBIN ToBap A mo mene 600 y.a.e. B o0beme
20 equHUIL B MecsI u/uii 6a30Byr0 Mojenb 1o 1eHe g0 300 y.a.e. npu oobeme npoaax 40 equHHMII.
JIist MOJIepHU3AIMKM TOBapa MPEINPHUATHIO MOHAA0OUTHCS JOTIOJHUTEIBHBIX KalUTAJIOBIOKEHUN B
pazmepe 100 y.a.e. Umeercs 20 moTeHIIMAIBHBIX MTOKYIATENeH, 3aMHTEPECOBAHHBIX B IPHOOPETEHUN
MOJIEPHU3UPOBaHHOM Mojienu ToBapa A no uene 600 y.n.e. u emie 20 — yyBCTBUTENBHBIX K IIEHE U
Kenalux npuodpectu 0a3zoByr0 Mojzenb, HO He nopoxke 250 y.g.e. Kakyio monens ToBapa
MPEANPUATHIO CIIeyeT MPOU3BOIUTH, U IO KaKO 1IeHe MpoaaBaTh?

3anaua 8
[IpennpusiTie BBIXOJUT HAa PHIHOK C HOBBIM TOBApOM. YEJbHbIE NEPEMEHHbIE 3aTpPaThl
coctaisitoT 500 py0., mocrostHbIe 3aTpathl — 700 ThIC. pyo0., 11eHa ToBapa 1200 py0. O0bEMBI Tpogax
B siHBape cocraBsaT 300 uznenuid, B pespane — 500 uznenuit, B mapre — 1000 uznenuii, anpene — 1300.
Omnpenenure 1o rpapuky 6e3yObITOUHOCTH, KOTa MPEANPUITHE JOCTUTHET TOYKH 0€3yOBITOUHOCTH.
Korna npennpustue MOXeT 0)kUaTh NOJydeHus 1eneBoi npuobun B pazmepe 600 Thic. py0. B roa?



BOITPOCHI K 3AYETY C OIIEHKOI 11O PA3JIEJIAM (TEMAM) JTUCLMUILINHBI

S N o

o0 o

ONoGa~wWNE

aogrwdPE

NogkrwbdE

MOAYJIA)
Pazgen 1. 1. OCHOBBI MAPKETHHI0OBOIi 1eSITeIbHOCTH

Tema 1.1. COIII/I&JIBHO-Z)KOHOMI/I'IQCKI/IC OCHOBbI MAPDKETHHI' A

Cytb, 3HaueHue U QYHKIIUN MapKETHHTA.

KoHuenmuu 1 0CHOBHBIE 37IEMEHTBI IOHATHS MAPKETHHI A.
Bunbl MapkeTHHra u X IpUMEHEHUE.

@®axThl U COOBITHS B UCTOPUU MAPKETUHTA.

MapkeTHHT Kak (aKTOp MOBBIIICHUSI KOHKYPEHTOCIIOCOOHOCTH (PHPMBI.
@akTOpBI pa3BUTUS MAPKETUHTA.
YpOoBHU pa3BUTHs MAPKETHHIA.

DKOHOMHYECKHH 3PPEKT OT UCTIOTH30BAHMS MAPKETHHTA.

Tema 1.2 MapkeTHuHToBasi cpea GUPMbI

OcHoBHbIE (aKTOPbI MUKPOCPEIbI

OcHoBHbIE (aKTOPBI MAKPOCPEIbl KOMITAHUU

Bnusinue nomurnueckux GakTopoB Ha PYHKIMOHUPOBAHUE MTPEATIPUATHS
Bnusinue skoHoMHueckux (pakTopoB Ha PYHKIIMOHUPOBAHUE MPEANPUATHUS

Bnusinue nsmenenus nemorpaguueckux pakrop Ha GyHKIHMOHUPOBAHHUE IPEITPUSITUS
B3auMocBs3b (GakTOpOB MUKPO U MaKpOCpE/Ib

Tema 1.3. CerMeHTHpPOBaHME, BLIOOP 1ieJIeBbIX PHIHKOB

OO0t MoIX01 K CErMEHTHPOBAHHUIO.
OCHOBHBIE IPUHIIAIIBI CETMEHTUPOBAHMSL.
Br100p 11€71€BBIX CETMEHTOB PHIHKA.
[To3unmonnpoBaHrue TOBapOB.
CerMeHTHpOBaHUE PHIHKA.

YpOoBHU CErMEHTUPOBAHHMS PhIHKA
CTpyKTypbl CErMEHTUPOBAHUS PhIHKA.
[Iporecc cerMeHTHpPOBaHUS PhIHKA

Pa3znes 2. OcHOBHBIE 3JIEMEHTHI KOMILJIEKCA MAPKETHHI A
Tema 2.1. ToBapHasi MAPKETHHTOBas MOJUTHKA

ToBap Kak 3/1IeMeHT MapKeTUHra. XapakTepuCTHKa TOBAPOB
MapkeTHHroBas rnporpamma pa3padoTK{ HOBOI'O TOBapa
KoHuenmus )xM3HEeHHOT0 1IIMKJIa TOBapa

XapakTepucTUKa TOBapOB KaK OCHOBHOTO 3JIEMEHTA MAPKETUHTA
OCHOBHBIE IPUHIIMITBI Pa3padOTKU HOBOT'O TOBAapa B MapKETUHIe

Tema 2.2. IleHoBasi MAPKeTHHI OBasi MOJIMTHKA

CyIIHOCTh M IIeNTM MAapKETUHIOBOTO 11€HO00pa30BaHusl.

THUIBI KOHKYPEHTHBIX PBIHKOB

Oransl pacyera IeHbl

Crparerus u TakTUKa [IEHOOOPa30BaHUS

Ilena, kak ppIHOYHAs XapakTepucTuka ToBapa. OyHkiuu nensl. Knaccuduxanus nen
IleHooOpa3oBaHKe HA Pa3HBIX TUIIAX PhIHKA

IleHna kak KaTeropusi ppIHOYHOTO XO35MUCTBA



8. ITlopsnok 1ieHo00pazoBaHU
9. MapkeTHHIOBBI€ CTPATErHU IIEHOOOPa30BaAHUS

NG~ wWNE

ourLNE

wWooNoU WM E

Tema 2.3. CucTema TOBapoOABHKeHHS

[Tonutuka pacnpeneneHuss B MapKeTUHIE

Br16op kaHalIOB pacmpeneneHus

[Ipouecc ToBapoaBUKEHUS

@OYHKIMU U FTaMbl CObITa

XapakTepucTHKa Ipouecca TOBapoOIBUKEHUS
MapKeTUHIOBbIE€ KaHaJIbl PaCIpelEICHUS

AHanu3 TOBapHBIX 3al1aCOB U 000pauNBaEMOCTH TOBApPOB
Opranu3zaiiys OnToBOW U pO3HUYHON TOPTrOBIH

Paznen 3. CTpaTeruyeckoe ynpasJjieHHe H MAPKeTHHT

Tema 3.1. MapkeTHHroBble KOMMYHUKAIUH

Komrieke MapKeTHHIOBBIX KOMMYHUKAIIMNA

IIponecc BIOOpa KOMIITIEKCA IPOABUKEHUS TOBApA
Cpencra KOMIUIEKCAa MAPKETUHIOBBIX KOMMYHUKAIIMI
BinsiHue MapKeTMHIOBBIX KOMMYHUKAIIMI HA IPOIBUYKEHNE TOBapa B COBPEMEHHBIX
PBIHOYHBIX YCIIOBHSX

[IpoaBmxeHne MpoyKIMU Ha PIHOK

DopMHpOBaHKE CIIPOCA CPEICTBAMH PEKJIAMBI M ITPOTIAraH bl

Oransl pa3paboTku 3PPEeKTUBHOI KOMMYHUKAIIUH
Pa3paboTka niaHa pekiaMHONW KOMITaHUH
PazpaboTka MeponpusTHii IO CTUMYIUPOBAHUIO COBITA

. Pexnama xak MHCTpyMeHT GOpMUPOBAHHUS CIIPOCA U CTUMYJIMPOBAHUS COBITA.
. IHopsgok pa3paboTKu peKIaMHOM MPOTPaMMBI.
. MapkeTuHr B r7100aJIbHON TEJIEGKOMMYHUKAITMOHHON CETH.

Tema 3.2. MapKeTHHIOBbIE HCCJIEI0BAHUSA

CyIIHOCTh MAPKETUHTOBOM HH(POPMAIIHOHHOM CUCTEMBI U €€ OCHOBHbBIE 2JIEMEHTHI
MertomKa npoBeIeHHUs] MAPKETUHTOBBIX UCCIIEIOBAHUIMA

CoBpemeHHast MapKeTUHroBasi UH(OpMAaIIMOHHAs cUCTeMa

METO/1bI cOOpa MapKETUHTOBOM MH(pOpMaIUH.

OyHKIMH, 33]]a41 U 00bEKTH MAPKETUHTOBOTO UCCIIEIOBAHUS

[Ipe3enTanus kak Gopma nogauu MapKeTUHIOBOU HH(pOpMALIUK

Tema 3.3. CTpaTernyeckoe njianHupoBaHue

[TonsiTHE ¥ CYIIIHOCTB TpoIIecca CTPATETMYECKOTO IIIAHUPOBAHUSL.

DTanbl CTPATErMuecKOro MIaHUPOBAHUSI.

OYHKIMY Y IPUHITUIIBI CTPATETUYECKOTO TIJIAHUPOBAHMSI.
MapkeTHHroBasi CTpaTerus: ey U 3a7a4u.

CymHocTh cTparerndyeckoit Moaenu «IIpoIyKT — ppIHOKY.

Monens «IIpuBnekaTenbHOCTh PIHKA — IPEUMYIIECTBA B KOHKYPEHITHI.
SWOT-ananu3

«MapKeTHHT0Bast CTpaTernyecKasi MaTpHuIiay.
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