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PA3JIEJI 1. OPTAHU3AIIMOHHO-METOIUYECKHN

1.1. OEJA JUCIIAITJINHBI

(GbopMHpOBaHHME Yy CTYICHTOB LEJIOCTHOI'O IPEICTABICHUS O COBPEMEHHOW TEOPHUHM U IPAKTUKE HU3YyUEHHS
KOH(IMKTOB, HaBBIKaX MPO(ECCHOHAIBHOTO MOBEJCHUS B KOH(QIUKTHBIX CHTYallUSX W PETYJIUPOBAHHS KOHQIIUKTOB,
YTO TO3BOJNUT OyAymUM CHElHMaluCTaM ONTHUMHU3UPOBATh B3aMMOJCHCTBHE C IEPCOHAIOM, KINCHTaMH,
NpeaylpeaAnTh TPYAHOCTH B3aMMHOTO HETIOHMMAaHHS, HaJaJuTh OTHOLICHUS COTPYJHHYECTBA a Takke (POPMHPOBATH
MHOS3BIYHYI0  (MEXKYJIBTYPHYIO) COCTABILSIIOILYIO IPO(ecCHOHAIbHO  OPUEHTUPOBAHHOM  KOMMYHHUKaTHBHOM
KOMIIETEHIIMH, T03BOJIAIONIEH  OoOydaeMblM B  JalbHEHIIEM  HWHTETPUpPOBATbCA B MYJIBTHSI3BIKOBYIO U
MYJIBTUKYJIBTYPHYIO IPOGECCHOHANBHYIO CPEAY

1.2. YYEBHBIE 3AJAYN JUCIHUTITIUHBbI

— U3yYeHHUE COBPEMEHHOM TEOPUHU U METOI0JIOTUH KOH(DIUKTOIOTHH,
OBJIAJICHHE HABBIKAMH KOHIICTITYaJIU3al[U{ U OTePaIlMOHAIN3AINN COBPEMEHHBIX
COIMAJTBHBIX MTPAKTHK B TEPMHUHAX KOH(IMKTOIOTHH;

— J1aTh TPEACTaBIEHHS O IPEAMETEe, METO/IaX, OCHOBHBIX KAaTETOPHUSIX
KOH()JIUKTOJIOTHH;

JIaTh 00yJaIONIMMCS 3HaHHUE 00 0COOCHHOCTSAX KOH(JIMKTOB B IPABOBOMA

cdepe B KOHTEKCTE PUCKOB M YIp0O3 HAIMOHAIBHOH Oe30macHocTr Poccuiickoit
®Denepanuy;

— TIO3HAKOMUTH 00YYAIOIIUXCS C OCHOBHBIMH COBPEMEHHBIMU
KOH(JINKTOJIOTUYECKIMH KOHIICTIIUSIMHU;

— U3y4YUTh pa3jinyHbie (aKTOPhl BOBHUKHOBEHUS KOH(JIUKTOR,;

— copMHUPOBaTh Y O0YJAIONIUXCS 3HAHUS OCHOBHBIX aCIICKTOB

MPOTEKaHMsI KOH(IMKTOB U MEXaHU3MOB YIPABICHHUS KOHQIHUKTHBIMH
CUTyanusIMH B O0OIIIEeCTBE;

— Pa3BUTh y 00YUAIOIIMXCS TBOPUECKOE OTHOIICHUE K OCBOCHHIO
OTEUYECTBEHHOTO M MUPOBOTO OIBITA MPOTHO3UPOBAHMS KOH(IMKTHBIX CUTYaIHi
¥ YMEHUS UCIIONIb30BaTh €T0 B CBOEH MPAKTHUECKON AesITEThHOCTH;

— BEIPa0OTaTh MPAKTUICCKIE HABBIKM MCCIIECAOBAHIS KOH(JIUKTOB B cepe
HAI[MOHAIBHOM 0E301IaCHOCTH, Pa3BUTHUE MPAKTUUSCKUX HABBIKOB B 00IaCTH
KOH(INKTHOTO MEHEI)KMEHTA,

— chopMHpOBaTH Y 0OYIAIOIIMXCS HABBIKA yIPABICHUS KOHMIUKTHEIMHU
CUTYAIUsIMHU U OTIEPATHBHOTO pa3pelieHus] KOH(DIUKTOB.

1.3. MECTO JUCHMUILUIMHBI B CTPYKTYPE OCHOBHOH OBPA3OBATEJIBHOM
IMPOI'PAMMBbI

Hukn (pazgen) OIIOII BO: | b1.B.JIB.01

1.3.1. Jucyunauna "Kongruxmonoeus 6 mypuzme na aneautickom ssvike" onupaemcs Ha ciedyrouyue
anemenmsol OI1OI1 BO:

IIcuxonorus MeKIMYHOCTHBIX OTHOIICHUH

I/IHOCTpaHHLIﬁ S3BIK HpO(l)eCCI/IOHaJ'IBHHﬁ HAIlpaBJICHHOCTH

1.3.2. Jlucyunnuna "Kongruxmonoeus 6 mypuzme Ha aueautickom szvike' gvlcmynaem Onopou  0ns
CLeOYIOUUX DNEMEHMO8:

Hay4Ho-uccnenoBarenbckas padora

1.4. PE3YJIBTATBI OCBOEHUSA JUCIUIIJINHBI:

VK-5.3: Iposodum ananu3 pazHooOpasus KyIibmyp U YYumeléaem ux OCOOEHHOCMU 6 npoyecce
MEDICKYIBIMYPHO20 83AUMOOCUCEUsL 8 MYPUMeE U chepe 20CMEenpUUMCmeEd, 8 Mmom Yucie Ha AHSTUILCKOM sI3bIKe

3HaTh:

YpoBenb 1 |Ha »>IEeMEHTapHOM YPOBHKE OCHOBHBIE INPUHIUIBI aHAINW3a pa3HooOpasusi KyJbTyp M y4eTa HX
0CcOOCHHOCTEH B Tpolecce MEXKYJIbTYpPHOIO B3aUMOACUCTBHS B TypH3ME M c(epe rocTenpuuMmcTBa B
TOM YHCJIE HAa aHTTIUICKOM SI3BIKE

YpoBeHb 2 | OCHOBHbIC IPUHLUIBI aHaIM3a pa3HOOOpa3usi KyJbTyp M YydeTra HMX OCOOCHHOCTEH B Ipolecce
MEXKYJITYPHOTO B3aWMOJEHCTBUS B Typu3Me M cepe TOCTENPUUMCTBA B TOM YHCIE Ha aHTITMHCKOM
SI3bIKE B 3HAKOMOM CUTYaIlH

YpoBeHb 3 |OCHOBHBIC NPUHIMIIBI aHANIM3a pa3HOOOpasust KyJlbTyp M ydeTa HMX OCOOCHHOCTEHl B mpolecce
MEXKYJIBTYPHOTO B3aWMOJIEHCTBHS B Typu3Me M cdepe TOCTEIPHUIMCTBA B TOM YHCIIE Ha aHTIMHCKOM
sI3bIKE B HE3HAKOMOM CUTyalllu.

VYMeTh:

YpoBenb 1 |BOCIIpOM3BOANTL aHANIW3 Pa3HOOOpa3Hs KyJlbTyp M ydeTa HUX OcoOeHHOcTell B  mpolecce
MEXKYJIFTYPHOTO B3aWMOJEHCTBUS B TypusMe U cepe roCTENpUUMCTBA B TOM YHCJIE Ha aHIIMHCKOM




A3BIKC

Yposens 2

MIPOBOINTH aHANU3 Pa3HOOOpasusl KyJNbTyp M y4eTa X OCOOCHHOCTEH B IpPOIECCe MEXKYIbTYPHOTO
B3aMMOJICHCTBUS B Typu3Me U cepe rOCTSIPUUMCTBA B TOM YHCIIE Ha aHIJIMACKOM SI3bIKE B 3HAKOMOM
CUTYyalluU

YpoBens 3

MIPOBOJUTH aHAINW3 Pa3HOOOpas3usi KyJIbTYp M ydeTa MX OCOOEHHOCTEH B IPOLECCE MEXKYIbTYPHOI'O
B3aMMOJCHUCTBUSA B TypusMe U c(epe ToCTeNpUrMCTBA B TOM YHCIIE Ha AaHIJIMICKOM S3BIKE B
HE3HAaKOMOM CUTYyaIiH

Bnaners:

YpoBens 1

HaBbIKaMH BOCIIPOU3BCACHHSA aHaJIn3a pa3Hoo6pa3I/1;1 KYyJbTYp U y4Y€Ta HuX 0COOeHHOCTEH B mpounecce
MEXKYJIBbTYPHOI'O BSaHMOHeﬁCTBHH B Typu3sM€ u cq)epe TOCTCIIPUUMCTBA B TOM YHUCJIE HA AHTIIHHCKOM
SI3BIKE B 3HAKOMOM CUTyalluu

Yposens 2

HaBBIKAMH aHaM3a pa3HOOOpasusi KyJbTyp M y4eTa UX OCOOCHHOCTEH B MPOILECCE MEXKYJIBTYPHOTO
B3aMMOJIEHCTBUS B Typu3Me U chepe TOCTeNPUUMCTBA B TOM YUCIIC Ha aHTIHMHCKOM S3bIKE B 3HAKOMOM
CUTyaluu

Yposens 3

HaBBIKAMH aHAJIM3a Pa3HOOOpasusi KyJNbTyp M y4deTa MX OCOOCHHOCTEH B IPOIECCE MEXKYIbTYPHOTO
B3aMMOJICHCTBUS B TypusMe U c(epe TOoCTENPUUMCTBA B TOM 4YHUCIIC Ha AaHIJIMICKOM S3BIKE B
HE3HAKOMOU CUTYyaluu

1.4. PE3YJIBTATBI OCBOEHUSA JUCIUMIIJINHBI:

VK-5.4: Hcnorvzyem 6 npogheccuonanvholl OesamenbHOCmu 3HAHUS O pazHooopazuu  Kyiemyp O
HUBEIUPOBAHUsL KOHMDIUKMHBIX CUMYAYUL 6 Npoyecce MelCKYIbIMYPHO2O 63aUuMOoO0elicmeus 6 mypusme u cgepe
20CMeNnPUUMCMEaA, 8 MOoM YUCjie HA aHIUNCKOM 5A3blKe

3HaTh:

Yposens 1

Ha JJICMCHTApHOM YPOBHC OCHOBHBLIC TPHUHIUIIBI BOCIIPOU3BECIACHUS HCAUCKPUMHWHAIUOHHOTO U
KOHCTPYKTHBHOTO B3aUMOJICHCTBHS C YYETOM COIMOKYJIBTYPHBIX OCOOCHHOCTEH IIOJeH B IETSIX
3(h(HEKTUBHOTO TOCTMKCHHSI ITOCTABICHHBIX TIENICH

Yposens 2

OCHOBHBIC TIIPUHIUIIBI HEAWUCKPUMHUHAIIMOHHOTO W KOHCTPYKTHBHOI'O B38]/IMOZI€I7[CTBH$I C Y4YCeTOM
COIIUOKYJIBTYPHBIX 0COOEHHOCTEMH J'IIO)ICI\/'I B IECIIAX Sq)(peKTI/IBHOI‘O JOCTHIXKCHUS IMOCTABJICHHBIX HGJIGP'I B
3HAKOMOH CUTyalluu

Yposens 3

Ha BBICOKOM YpPOBHE OCHOBHBIE MNPHHLIUIBI HEAUCKPUMHMHALMOHHOTO M  KOHCTPYKTHMBHOI'O
B3aMMOJICHCTBUSL C YYETOM COLMOKYJBTYPHBIX OCOOCHHOCTEW Jtojieii B 1enax 3ddekTuBHOTO
JOCTHUKEHHUS IOCTABJIEHHBIX LIEJIEW B HE3HAKOMOM CUTyaluu

VMeTh:

YpoBens 1

HA  DJIEMECHTApPHOM  YPOBHE  BOCHOPOM3BOAWTH  HA  MPAKTHKE  OCHOBHBIC  TPUHIIUIIBI
HEITUCKPUMHUHAIIMOHHOTO M KOHCTPYKTHBHOTO  B3aUMOJICHCTBHS C Y4YETOM  COIIMOKYJIBTYPHBIX
0coOeHHOCTEH JTI0/IeH B 1ensX 3 (HEKTUBHOTO TOCTHKEHHSI TOCTABJICHHBIX IIEICH

Yposens 2

MPUMEHSITh HAa TPAKTUKE OCHOBHBIC TMPUHIMUIB HEAUCKPUMHUHAIIMOHHOTO M KOHCTPYKTHBHOTO
B3aMIMOJICWCTBUS C Y4YETOM COIMOKYJIBTYPHBIX OCOOCHHOCTEW Iojeli B 1emsix 3ddexTuBHOTO
TIOCTIDKCHUS TTOCTaBJICHHBIX TIeJIeH B 3HAKOMOW CHUTYaITHH

Yposens 3

MPUMEHATh Ha TIPAKTUKE OCHOBHBIE MPUHIMUIBI HEIUCKPUMHUHAIIMOHHOTO M KOHCTPYKTHBHOIO
B3aMMOJICHCTBUS C YYETOM COIIMOKYJBTYPHBIX OCOOCHHOCTEW Jitojieli B 1ensax 3ddexruBHOTO
JOCTIKEHUS MMOCTaBJICHHBIX LIeJIed B HE3HAKOMOM CUTyaluu

Bnaners:

Yposens 1

HaBBIKAMH BOCIPOU3BEIAECHUs OCHOBHBIX NIPUHLMUIIOB HEIWCKPUMWHALIMOHHOIO W KOHCTPYKTHMBHOI'O
B3aUMOJICUCTBHSI C YYE€TOM COIMMOKYJIBTYPHBIX OCOOCHHOCTEH Jiofeii B mensax 3¢PGEeKTHBHOTO
JIOCTUKEHHUS MOCTABJIEHHBIX LIeJen

YpoBeHs 2

HaBbIKAMH IPUMEHEHUS Ha [PAKTUKE OCHOBHBIX [PUHLMIOB HEIUCKPUMUHALMOHHOIO U
KOHCTPYKTHBHOTO B3aUMOJICHCTBHS C Yy4YETOM COIIMOKYJBTYPHBIX OCOOCHHOCTEH Ifo/ieil B Iemsax
3¢ (EKTUBHOTO JOCTHKEHHUS TIOCTABICHHBIX IIeJICH B 3HAKOMOM CUTYalluu

Yposens 3

HaBBIKAMH TIPUMEHECHHUS Ha TMPAKTUKE OCHOBHBIX MPUHIUIOB HEAUCKPUMHUHAIIMOHHOTO U
KOHCTPYKTHBHOTO B3aUMOJICHCTBHSL C YYETOM COIIMOKYJBTYPHBIX OCOOCHHOCTEH IItOJiell B IemsaX
3¢ (GEeKTUBHOTO JOCTH)KEHHUS TIOCTABJICHHBIX IIeJiei B 3HAKOMOM CUTYaIluu

B pesynemame oceoenua Oucyunnunvt ''Kongnuxkmonozun e mypusme na anenuiickom azvike'

3.1|3naTh:

- OCHOBHBIC TIPHHIMIIBI Pa0OTBl B KOMaHJIE C YYETOM OCOOCHHOCTEH TOBEICHHS UWIEHOB TPYIOBBIX
KOJUIGKTUBOB OCHOBHBIE KATETOPUM W TOHATHS KOHQIMKTOJOTHH, THUIOJOTHIO, (QYHKIUH U OCOOCHHOCTH
KOH(IMKTOB 1O cepaM MPOSBICHUS; CYIIHOCTb, CTPYKTYPY M AMHAMHKY KOH(QIIMKTAa; OCHOBBI YIPaBJICHUS
KOH(IIMKTaMU;




- OCHOBHBIC TIIPUHIOWIBI NPUMECHCHUA Bep6aJ'ILHBIX n HeBepGaanHx CpeaAcCTB BSaHMOHeﬁCTBHH Ha
rocyaapCTBEHHOM U HHOCTPAaHHOM A3BbIKax B HpOHSBO)ICTBeHHOI)'I n O6pa30BaTeHBHOﬁ JCATCIBHOCTHN

- IPHEMBI U METOIBI PabOTHI C MEPCOHAIIOM; THITOJIOTHIO, DYHKIIMA W OCOOCHHOCTH KOH(IMKTOB 10 cdepam
MMpOABJICHUA, METOJbl OLUCHKU Ka4Y€CTBA M PE3YJILTATUBHOCTH TpyJda NEpCOoHAIa MPECANPUATUSA TypHCTCKOﬁ
WHAYCTPUHW; OCHOBHI YIpaBICHUS KOH(MIMKTAMH; CIEeNU(UKY MPOTHO3UPOBAHUS, MPEIyNPEKISHUS U
pasperieHns KOH(IUKTOB

- OCHOBHbIC NPUHLMIIBI NPUMEHEHHS COBPEMEHHBIX HH(OPMALMOHHBIX KOMMYHHMKALIMOHHBIX TEXHOJIOTUN
Npd TIOMCKE ¥ WCIOJb30BaHUM HEOOXOMMMOM WH(OpMalMu B Mpolecce pelIeHUs TEKymUX |
CTpPaTErNMYECKUX 3a1a4 Ha TOCYJapCTBEHHOM U MHOCTPAHHBIX SI3bIKaX

- OCHOBHBIC TPHHIMIBI aHaIH3a PasHoOOpasusi KyIbTyp, WX OCOOCHHOCTEH B MpOLECce MEXKKYJIbTYPHOTO
B3aUMOJICHCTBHS

- OCHOBHBIC TPHUHILMIBI HEAUCKPUMHUHAIIMOHHOIO M KOHCTPYKTHUBHOTO B3aUMOJCUCTBHUS C YYETOM
COIMOKYIBTYPHBIX OCOOCHHOCTEH JIF0/IeH B eTsX 3P PEKTUBHOTO JOCTHKEHUS TIOCTABICHHBIX TIeTei

- 3aKOHOMEPHOCTH, OCHOBHBIE COOBITHSI M OCOOCHHOCTH Ppa3BUTHA HTUYECKUX YUCHMH C JPEBHEHUIIMX
BpPEMEH J0 HAlIUX JHEH B KOHTEKCTE €BPONEHCKON U BCEMUPHON HCTOPUU.

3.2

YMmerThb:

- IPUMEHATH 3HAHWE OCHOBHBIX IPUHIIMIIOB pabOThl B KOMaHAE C Y4€TOM OCOOCHHOCTEH NMOBEICHUS WICHOB
TPYIOBBIX KOJUIEKTHBOB; IIPUHUMAaTh PELICHUS U HECTH COLUAIBHYI0 M 3TUYECKYH) OTBETCTBEHHOCTb IpHU
pelIeHUH KOH(IUKTHBIX CHUTYyalMi; BIAAETh MNPUHIMIAMH M METONOJIOTHEH OOBEKTUBHOTO aHaIH3a
KOH(JIMKTOB; HCIONb30BaTh KAaTErOpUAJIBHBINA amnmapar B aHaIW3e KOH(DIMKTHBIX CHUTyalud; HPUMEHATh
COBpEMEHHBIE TEXHOJIOTHH PETYJIMPOBAaHUS KOH(DINKTOB;

- HUCIOJIb30BaTh  OCHOBHBIE HIPUHIMIIBI IPUMEHEHUS BEpOAIbHBIX M  HEBEpOAIbHBIX  CPEACTB
B3aMMOJICHCTBUSI HA TOCYNAPCTBEHHOM W HMHOCTPAaHHOM SI3bIKaX B MPOM3BOACTBEHHON W 00pa3oBaTEIbHOI
JIEATEIbHOCTH

- HCIIONB30BaTh KaTErOpUAIBHBIN ammapaT B aHajdu3e KOH(QIUKTHBIX CHTyalUui MpH paboTe ¢ MEepCcOHAIoM;
BJaJeTh NPHHLUIIAMH W METOAOJIOTHEH OOBEKTUBHOIO aHAIW3a W OLEHKH KOH(DIMKTOB, WX BIUSHHUA Ha
KaueCcTBO M pe3yNbTATHBHOCTh TpyJda MEpCOHAIA NPEANPUATUS TYPUCTCKOM MHIYCTpUU; IPUMEHSITh
TEXHOJIOTHH PETryJIMPOBaHUs KOH(IUKTOB;

- TPUMEHATh Ha TPAKTUKE OCHOBHBIE NPUHIMIBI TNPUMEHEHUS COBPEMEHHBIX HH()OPMAIMOHHBIX
KOMMYHHKAIIHOHHBIX TEXHOJOTUH INPH HOMCKE W MCIOJIb30BAaHMHM HeoOXoaumMon HH(OpManuu B Ipolecce
pelIeHns TEKYIIUX U CTPATETUYECKUX 3a7a4 Ha TOCYIapCTBEHHOM U MHOCTPAHHBIX S3bIKAX

- TpUMEHATh Ha TPaKTUKE OCHOBHBIC MPHHIMWIBI aHAIH3a Pa3HOOOpaszus KyNbTyp, WX OCOOEHHOCTEH B
MIPOIIECCE MEKKYIHTYPHOTO B3aUMOJICHCTBHS

- UCITIOJIB30BAaTh 3HAHUSA KOH(b.HI/IKTO.HOFI/II/I B IIpO1ECCE KOMMYHHUKAIINU B HpO(l)eCCHOHaHBHOI)'I JCATCIBHOCTH.

- TIIPUMEHATH HA [PAKTUKE OCHOBHBIE IIPUHLHUIBI HEJUCKPUMMHALMOHHOIO W  KOHCTPYKTHBHOTO
B3aMMOJICHCTBUS C YYETOM COIMOKYJIBTYPHBIX OCOOCHHOCTEH JIIOJCH B HEIAX 3(PPEKTHBHOIO IOCTHIKECHUS
MIOCTaBJICHHBIX LIeNeH

3.3

Biaagern:

- HaBbIKaMU PAa3pCHICHUA HCECTAHAAPTHBIX KOH(bHHKTHLIX CHTyaHHﬁ, HECTU COUUAIBHYIO M 3THYCCKYIO
OTBCTCTBCHHOCTDL 3a IMPUHATBHIC PCIICHUSA; HABBIKAMHU CaAMOCTOATCIIBHOI'O HAXOXKACHUS OINTUMAJIBbHBIX nyTeﬁ
IMPEOOO0JICHHUA CJIOXKHBIX KOH(I)J'II/IKTHBIX CHTyaI.IHﬁ; HaBBIKAMH HCIIOJIb30BAHMA KOH(i)J'II/IKTa B Ka4CCTBC
KOHCTPYKTUBHOI'O MHCTPYMCHTA IJId JOCTHXKCHHA MMOCTABJICHHBIX ueneﬁ

- KOH(JIMKTOJOTHMYECKOW KyJbTYpol OyayIlero cremuanucra A YCIEeIIHOH paboThl C IEpCOHAIOM.
HaBblkaMl caMOCTOSTENIFHOTO HAaXOXICHHS ONTHUMAJbHBIX IyTed MNpPEOJOJCHUS CIOXKHBIX KOH(IMKTHBIX
CUTyalUii; HaBbIKAMU YIPABJICHUS COLMAIBHBIMU KOH(JIMKTAMH; - HaBBIKAMH HCIIOJNb30BaHHUA KOH(MJIMKTA B
KayecTBe KOHCTPYKTHMBHOTO HHCTPYMEHTa ISl JOCTM)KEHUS BBICOKOW PE3yJbTATHBHOCTH TpyJAa IepcoHasa
MPENNpUATUS TYPUCTCKON UHIYCTPUH;

- HaBbIKaMU TPUMCHCHUSA Bep6aJ'II>HbIX n HeBep6aJII)HI>IX CpCaACTB B33HMOI[CI>'ICTBH}I Ha TOCYAapCTBEHHOM H
HWHOCTPAHHOM A3bIKaX B HpOHBBOHCTBGHHOﬁ n 06paSOBaTCHLHOI>’I JACATCIBbHOCTH

- OCHOBAMHU JIENOBBIX KOMMYHHMKAIlMi C TIPEACTAaBUTEISAMH pa3NUYHBIX KYJIBTYp, CIIOCOOHOCTBIO K
0eCKOH(UINKTHBIM KOMMYHHKALIUSM B IPO(QECCHOHAIBHON e TEIbHOCTH

- HaBBIKAMHU IPHUMEHEHHUS COBPEMEHHBIX HH(OPMAIMOHHBIX KOMMYHHKAIIMOHHBIX TEXHOJOTHH TpPU TOWCKE
Y UCTIOJB30BAHUN HEOOXOIUMOW HH(POPMANKK B MPOIECCE PEIIEHHUS TEKYIIMX M CTPAaTeTHYeCKHX 3a7ad Ha
TrOCYJapCTBEHHOM U MHOCTPAHHBIX S3BIKAX

- HaBBIKAMU TIPAMEHEHHsT HA NPaKTHKE OCHOBHBIX NPUHIMIIOB aHAIW3a pa3HooOpa3us KyIbTyp, HX
0coOEHHOCTEH B poLecce MEXKYJIBTYPHOTO B3aUMOJCHCTBHS




- HaBbIKAMH TNPHMEHCHHS HA TPAKTHKE OCHOBHBIX  MPUHIWIIOB  HEIUCKPUMHHAIHOHHOTO W
KOHCTPYKTHBHOI'O  B3aUMOJICHCTBHSI C YYE€TOM COLIMOKYJbTYPHBIX OCOOCHHOCTEH IoJell B  IeIIAX
3¢ GEKTUBHOTO JOCTUKECHHUS TIOCTABICHHBIX IIeIeH

1.5. ®OPMbI KOHTPOJIA

Texkymuii KOHTPOJIb YCIIEBAEMOCTH IO3BOJSIET OLIGHUTH YPOBEHb C(HOPMHPOBAHHOCTH DJIEMEHTOB
KOMIIETCHIMH (3HAHWH, YMEHMH M NPUOOPETEHHBIX HABBIKOB), KOMIIETEHLHMH C MOCIEAYIOIINM O0beINHEHUEM
OLIEHOK M MpOBOAMUTCA B (opMe: YCTHOTO ONpoca Ha JIEKIMOHHBIX M CEMHHAPCKUX/TPAKTHYECKHUX 3aHATHAX
(ppoHTaNBHBIN, MHAMBUIAYAIBHBIH, KOMIUICKCHBIN), MUCHBMEHHON NPOBEPKH (TECTOBBIC 3aJaHHs, KOHTPOJIb 3HAHUH
1o pasfeny, CHUTyallMOHHBIX 3aJaHUd M T.N.), OLEHKH aKTUBHOCTH PabOTHI OOydaloIIerocss Ha 3aHSATHH, BKIIOYAs
3aJaHus A7l CAMOCTOSITENIbHOM padoThl.

Hpome.m‘ymoqnaﬂ ammecmayus

Pe3ynpTaTel TEKyIIero KOHTPOJS W TPOMEXKYTOUYHOH aTrecTanuu (OPMHUPYIOT PEUTHHTOBYIO OIICHKY
pabotel crtyneHTa. Pacnpenenenue OaqiioB npu  (POPMUPOBAHUM PEHTHHCOBOW OIIGHKM pabOThI  CTYJCHTA
OCYILECTBJISICTCSI B COOTBETCTBHUM C JCHCTBYIOUIUM JIOKAJIbHBIM HOPMATHUBHBIM aKTOM. Ilo mucuumniune
"Kondmukromorus B Typu3Me Ha aHTIIMHCKOM SI3bIKE" BHIOM MTPOMEKYTOYHON aTTECTAINH SBISETCS DK3aMeH

PA3JAEJI 2. COAEPXKXAHUE JUCIUIIJIMHBbI

2.1. TPYJOEMKOCTb OCBOEHUSA JNCHUITJIIMHBI

Obmas TpymnoéMkocTh nucuuiuiiHbel "KoH¢nukronorus B Typu3Me Ha aHIJIMHCKOM s3bIKe" cocTaBisieT 4
3a4éTHBIC eaUHUNEI, 144 gacos.

KonudecTBo 9acoB, BBIJENAEMBIX Ha KOHTakTHYIO paboTy C MpernojaBaTelieM M CaMOCTOSTENbHYIO paboTy
00y4aromierocsi, onpenenseTcss yueOHbIM IUTaHOM.

2.2. COAEPKAHHUE PA3JEJOB JUCHUIIJINHBI

HaumeHnoBaHue pa3/iesioB U TeM /BU/I 3aHATHS/ Cemectp | HacoB | Komneren- | Jluteparypa | Uurte | [Ilpumeuanue
/ Kypce A PaKT.
Pa3znen 1. TeopeTrnueckue 0CHOBBI
KOH(IuKTOI0TMHI
Koudmukromorus: npeamer, ey, 3Ha4€HUE B 3 4 YK-5.4 J1.1 0
obmectse /JIex/ J1.2J12.1
JI2.2J13.1
J3.2
KoH(nukronorus: npeaMer, ey, 3Ha4YCHUE B 3 4 YK-5.4 J1.1 0
obmectse /Cem 3an/ JI1.2J12.1
JI2.2J13.1
JI3.2
Kongnukronorus: npeaMer, 1ienu, 3HaYCHUE B 3 6 YK-5.4 J1.1 0
obmectre /Cp/ JI1.2J12.1
JI2.2J13.1
JI3.2
BryTpunnaHOCTHBIE KOHIHUKTHI: CrieuduKa, 3 4 VYK-5.4 JI1.1 0
(dhopmbl riposiBiieHus /JIek/ JI1.2J12.1
JI2.2713.1
JI3.2
BryTpunmdHOCTHBIC KOHMIUKTHI: CCIH(UKA, 3 4 VK-5.4 JI1.1 0
(hopmel niposiBneHwst /Cem 3aH/ JI1.2J12.1
JI2.2J13.1
J3.2
BHyTpunmmuHOCTHBIE KOHQIUKTHL: crienuduka, 3 2 VK-5.4 J1.1 0




thopwmer iposiBitenus /Cp/ JI1.2J12.1
JI2.2J13.1
J3.2
MeXTMYHOCTHBIC U TPYIIOBBIC KOH(ITUKTHI: VK-5.4 JI1.1
MHoroo0Opasue chep cyuectsoBanus /Jlex/ JI1.2J12.1
J12.2J13.1
J3.2
MEXITHYHOCTHBIC U TPYTIIIOBBIE KOH(IUKTHI: VK-5.4 J.1
MHOT000pa3sue cdep cymiecrsoBanus /Cem 3an/ JI1.2J12.1
JI2.2J13.1
JI3.2
MEXIMYHOCTHBIE U TPYTIIOBBIE KOH(QIUKTHI: VYK-5.4 J1.1
MHOroo6pasue cdep cymecrsoBauus /Cp/ J1.2J12.1
JI2.2J13.1
JI3.2
[Iporno3upoBanue 1 NpeaynpexIcHue VYK-5.4 J1.1
KoH(pUKTOB /JIeK/ JI1.2J12.1
JI2.2J13.1
JI3.2
IIporuo3upoBaHue U NpeaynpexaCHUE YK-5.4 JI1.1
koH(puKTOB /CeM 3aH/ J1.2712.1
J12.2J13.1
JI3.2
[Iporno3upoBanue u MpeaynpexIeHne YK-5.4 J1.1
koH(pmukTOB /Cp/ JI1.2J12.1
JI2.2J13.1
JI3.2
OCHOBBI IPEAYNPEXKACHUS U PETYIUPOBAHUS YK-5.4 J1.1
KOH(IUKTOB /JIek/ JI1.2J12.1
JI2.2J13.1
JI3.2
OCHOBBI IpeAYNPEXKACHUS U PETYIHPOBAHUS YK-5.4 J1.1
KoHGKTOB /CeM 3an/ JI.2J12.1
JI2.2J13.1
JI3.2
OCHOBBI IPEAYNPEXKACHUS U PETYIHPOBAHUS YK-5.4 J1.1
koHpUKTOB /Cp/ JI1.2J12.1
J12.2J13.1
JI3.2
Pa3znen 2. OcoGeHHOCTH BO3SHUKHOBEHHS
KOH()VIMKTOB B c(epe Typusma
YnpapieHue conuaibHbIMU VK-5.4 JI1.1
koH(uuKkTamu /JIex/ JI1.2J12.1
JI2.2J13.1
J3.2
YnpasieHue couaibHbIMU VK-5.4 JI1.1




koH(pukTamu /Cem 3aH/

J1.2J12.1
J12.2J13.1
J3.2

Ypasnenue conuaabHeIMu KoHpIUKTamMu /Cp/

YK-5.4

J1.1
J1.2J12.1
J12.2J13.1

J3.2

KoH(IHUKTHBIC CUTYallMH U IIYTH UX
pemenus /JIex/

VYK-5.4

J1.1
JI1.2J12.1
J12.2J13.1

J3.2

KoH(nuKTHBIE CUTYaK U TyTH UX
pemenus /Cem 3an/

VK-54

J1.1
J1.2J12.1
JI2.2J13.1

J3.2

KoH(pIMKTHBIC CUTYAITUY U yTH UX
pemenwst /Cp/

YK-5.4

J1.1
J1.2J12.1
J12.2J13.1

J3.2

Junamuka koHOIUKTOB /JIek/

VK-5.4

J1.1
J1.2J12.1
J12.2J13.1

J3.2

Junamuika koadaukroB /Cem 3aH/

YK-5.4

J1.1
JI1.2J12.1
J12.2J13.1

J3.2

Junamuka koHpuukToB /Cp/

VK-54

J1.1
J1.2J12.1
J12.2J13.1

J3.2

Mertoab! ynpasnenus koHdaukramu /Jlex/

YK-5.4

J1.1
J1.2J12.1
J12.2J13.1

J3.2

Mertons! ynipaBinenus koHpaukramu /Cem 3an/

VK-5.4

J1.1
JI1.2J12.1
J12.2J13.1

J3.2

Mertonp! ynipaBneHus koHbaukramu /Cp/

VYK-5.4

J1.1
J1.2J12.1
J12.2J13.1

J3.2

/Konc/

YK-5.4

J1.1
JI1.2J12.1
J12.2J13.1

J3.2




PA3IEJI 3. OBPA3OBATEJIBHBIE TEXHOJIOT'TU

B mponecce ocBoenust aucuumiuHbl "KoHGIMKTONOTHS B TypU3ME Ha aHTJIMMCKOM S3bIKE" HCIIOJIB3YIOTCS
ciemyromie oOpaszoBarenbHbie TexHoormw: jekimu (JI), mpakrtuueckue 3aHatus (I1P), camocrosTenbHas pabora
ctyaeHToB (CP) 1o BBIMOTHEHHUIO pa3IMYHBIX BHI0OB 3aJaHUN.

B mpomecce ocBoenus aucuuminHbl "KoHQIUKTONOTMS B TypH3ME Ha AHIJIMHACKOM SI3BIKE" HCIIOJB3YIOTCS
CIIEAYIOIINE WHTEPaKTHBHBIE OOpa3oBaTeNbHble TexHosoruu: mnpobmemuas nexuus (IUJI). JlexkunonHbId Marepuan
MpeJICTaBIICH B BUJE crlaiia-mipeseHtanuu B dopmare «Power Pointy. I HarISITHOCTH WCIIONB3YIOTCS MaTepHAIIBI
Pa3NUYHBIX HAayYHBIX W TEXHUYECKUX SKCIICPHMEHTOB, CIPABOYHBIX MaTepHalioB, HAay4HBIX cTated T.4. B Xxome
JIEKIMU TPeIyCMOTpeHa oOpaTHasi CBsI3b CO CTyIEHTaMH, aKTHBHU3UPYIOIIME BOMIPOCHL, NMPOCMOTP U OOCYXKAEHHE
BuneopuinbmoB. Ilpu mnpoBeneHuu JeKuuMi MCHOIB3YETCS HPOOIEMHO-OPUEHTUPOBAHHBIH MEXKIUCLUIUIMHAPHBIHI
MOJIXOJ1, MPEINOoJIaralolfil TBOPUECKHE BOIPOCH U CO3aHUE JUCKYCCHOHHBIX CUTYaIHi.

[Ipu U3M0KEHNN TEOPETUYECKOTO MaTepuana HCHOJIb3YIOTCS TaKHe METOJbl, KaK: MOHOJOTMYECKHH, MOKa3aTeNbHBIH,
JUAJIOTMYECKUH, SBPUCTUYECKUI, HCCIENOBATENbCKUI, MPOOIEMHOE H3JI0XKEHHE, a TAKKE CIEAYIOIIHEe IPHHIMIIBI
JMUJIAKTAKA BBICIICH IIKONBI, TaKWe KakK: IIOCIeI0BATEIbHOCTh M CHCTEMAaTHYHOCTh OOYUYEHHS, JIOCTYITHOCTb
00y4eHUs], TPUHIXI HAYYHOCTH, IIPUHLIUIBI B3aUMOCBS3M TEOPHH M MPAKTUKHU, HATJIIAHOCTU U Jp. B KoHIE Kaxmoi
JIEKLMH NPEyCMOTPEHO BPEMS AJIsl OTBETOB HA MPOOJIEMHBIE BOIIPOCHI.

3.3 CamocrostensHast paboTra TmpenHa3HA4eHa Ui BHEAYJUTOPHOH pabOTBl  CTYOEHTOB, CBSI3aHHOW C
KOHCIIEKTUPOBAHMEM HMCTOYHHKOB, Y4eOHOI'O Marepuana, U3y4eHHEeM JOMOJHUTEIbHON JUTepaTyphl MO AWUCIMIUIMHE,
MOATOTOBKOH K TEKYILEMY M CEMECTPOBOMY KOHTPOJIIO, a TaKKE BBHIMOJHEHHEM HHIMBUIYaJIbHOTO 3aJaHus B (opme
pedepara, 3cce, Ipe3eHTALNHU, SMIIUPUYECKOTO UCCIEA0BAHMUS.

PA3JIEJI 4. YHEBHO-METOANYECKOE U MATEPUAJIBHO-TEXHUYECKOE
OBECIIEYEHHUE JUCIIUAIIJIMHbI

4.1. PekoMenayemasi JuTepaTypa

1. OcHoBHas JiuTepaTypa

ABTODEHI, 3ariaBue W3maTenscTBO, TOL
JI1.1 | AcanoB Aramamen | Kondmukronorus: yaebHOe ocooue Cankr-IletepOypr : U3n-Bo
Hamxadosuu (146 ¢c.) CIIeIay, 2018
JI1.2 |/ C. A. AroxuKoB, KommyHukaTiBHasE KOHMIUKTONOTHA : yaeOHoe mocodue | M3parenpctBo FOxHOTO
. B. Korynenko, |(85) henepambsHOTO
A. E. Kpasent yHHUBepcuTerta, 2023
2. lonoJHUTEIbHAS JIUTEPATypa
ABTOpBHI, 3arnaBue HznaTenscTBO, TON
JI2.1 Menuanus u Kondunukronorus Tyna : AHO AIIO
T. C. Mopo3, T. 1. |: yuebHOE mocoOue Iist BRICIINX YUCOHBIX 3aBEICHUI "HannoHanbHBIA HHCTUTYT
Kyunna, B. B. (74 ¢c.) MTOBBILICHHUS
Haywmos, A. B. KBaTH(DUKALIMH U
[lenoTreB npodhecCHOHANBHOM
MePernoAroTOBKM», 2018
JI2.2 |3arnonuna, Tatbsna | Kondaukromorus: mpaktukyM: yaedHoe nocodue () Poc. roc. mpod.-niex. yu-ra,
AnekceeBHa 2023
3. Metonnueckue pa3padoTku
ABTOpBHI, 3arnaBue N3narenscTBO, rox
JI3.1 Kondaukromorus: yaebHoe mocodue ais ctyaeHToB OY oy BIIO "JOHAYUI'C",
3. A. CamotaeBa. — | «OakanaBpy HampasiieHHs noArotoBku 39.03.02 2018
Jonerx : «ConnanpHas padoray ouHoi Gopmbl oOyueHus (214 c.)
HourAYul'C, 2018.
—2l4c.

JI3.2 |Cmmxesckas A. H. | Kordmukronorus: yaebHo-meToamueckoe mocodue (31) Owmck, 2022

4.2. IlepeyeHb pecypcoB
HH(OPMALHOHHO-TeJIEKOMMYHHKAIIMOHHOH ceTH ''UHTepHeT"

51 |Hayunas snexrponnas onbmuorexa « KUBEPJIEHVTHKA» https://cyberleninka.ru/

32 | 9bC «JIAHD» https://e.lanbook.com

3 9bC «3HAHUYM»

https://znanium.ru




34 | 9BC «SOCHUM» https://sochum.ru

4.3. IlepevyeHb MPOrpaMMHOro odecrnedeHust

JluneH3MOHHOE ®  CBOOOJHO  paclpocTpaHseMoe  MpOrpaMMHOE  oOecreueHHe, B TOM  YHCIIe
OTEYECTBEHHOTO MPOU3BOCTBA!
JIuneH3uoOHHOE | cBOOOIHO pacrpocTpaHseMoe NpOrpaMMHOE obecrnieueHue, B
TOM qucie
OTEYECTBEHHOTO MPOM3BOCTBA!
- Libre Office (yiutiensust Mozilla Public License v2.0.)
- 7-Zip (munensust GNU Lesser General Public License)
- AIMP (munensust LGPL v.2.1)
- STDU Viewer (freeware for private non-commercial or educational use)
- GIMP (mmmensuss GNU General Public License)
- Inkscape (siunensuss GNU General Public License).

4.4. IIpodeccnonanbHble 0a3bl AAHHBIX U HH(OPMAIHOHHBIE CTIPABOYHBIE CHCTEMBbI

HenaprameHT peanu3anuu IPOEKTOB B chepe TYpPHUCTCKOH JeSITebHOCTH
https://www.economy.gov.ru/material/departments/d08/

JenapramenT pa3BuTHs Typu3Ma https://www.economy.gov.ru/material/departments/d29/

baza craTucTuyeckux gaHHbIX «DUHAHCOBO-3KOHOMHUUECKUE TIokazareau PDy https://www.minfin.ru/ru/statistics/
Enunas mexxBeioMcTBeHHAss MUH(POPMAIIMOHHO-CTAaTUCTHYECKast cucteMa https://www.fedstat.ru

baza mannprx BecemupHo# TypucTckoi oprarm3anuun https:/www.unwto.org/tourism-statistics

4.5. MaTepuajabHO-TeXHHYECKOe o0ecreuyeHne THCIHILINHBI

Jlns mpoBeneHnst yUeOHBIX 3aHATHH, TTPETYCMOTPESHHBIX 00pa30BaTEIHFHON TPOTPaMMOH, 3aKPETUICHBI
ayJIMTOPUH COTJIACHO PACIMCAHUIO YUCOHBIX 3aHSITHIA:
pabouee MECTO MpEeroaaBareis, MOCaIOYHbIC MECTa MO KOJUYECTBY OOYyYArOIIUXCS, JIOCKA MEJIOBasi, NMEPCOHAIbHBIN
KOMIIBIOTEP C JIUICH3NPOBAHHBIM MPOTPaMMHBIM OOecTiedyeHreM OOIIEro Ha3HAa4YeHHS, MYJIbTUMEIUWHBIA TPOEKTOP,
JKpaH.

PA3JAEJL S. POHA ONEHOYHBIX CPEJACTB

5.1. KoHTpO/IbHBIE BONPOCHI M 32/1aHUS

KoHTposibHBIE BOIPOCHI

1. Conflictology: subject, goals, significance in society

2.Actual theoretical, methodological and applied problems of modern conflictology

3. Self-management as prevention and technology for regulating intrapersonal conflicts.

4. The role of conflict in the formation and development of personality.

5.Interpersonal and group conflicts: the diversity of spheres of existence

6. The influence of the social and psychological maturity of the individual on the level of his conflict.
7. Manifestation of individual psychological characteristics of a person in her strategies of behavior in a conflict
8. Predicting and preventing conflicts

9. Self-control and self-regulation.

* TeMBbI JOKJIAJIOB TI0 pa3jeiaM HaxoJsaTcs B POH/IE OLEHOYHBIX CPEJICTB JUCIIUTLTHHEI

10. Respect, pragmatism, trust.

11.Taking into account the individual characteristics of the subjects.

12. Tolerance and differences.

13. Fundamentals of Conflict Prevention and Management

14. Methods for achieving efficiency in work with personnel and clients.

15.Social Conflict Management

16.The main stages of management: forecasting, prevention or stimulation of conflict, regulation and resolution.
17.Conflict situations and ways to resolve them

18.Conflict management and its negative consequences.

19. Dynamics of conflicts

20. Conflict management techniques

5.2. TembI NHCbEMEHHBIX padoT

Tewmsl pedeparos:

1. Conflicts in organizations: peculiarities of occurrence and course.

2. Conflicts between managers and subordinates, their prevention, regulation.
3. Labor conflicts and ways to resolve them.

4. Features of innovation conflicts.

5. Causes of occurrence, structure and function of conflicts.




6. Features of pedagogical conflicts.

7. Conflicts between colleagues, their nature, age characteristics.

8. Prevention and regulation of conflicts between potential tourists and tourism organizers.

9. Interpersonal conflicts. Socio-psychological and role differences in interpersonal relationships.
10. Causes and sources of conflicts.

11. Ways to resolve conflicts.

12. Causes, typology and structure of conflicts.

13. Functions and consequences of conflicts in the family.

14. The nature of ethno-national conflicts, their causes and participants.

15. Features of ethno-national conflicts, the role of cultural and religious factors.

16. The problem of conflict in the organization.

17. The role and tasks of the leader in the regulation of conflict situations

*TeMbl pepepaToB 1o pasjesaaM MpPeaCTaBlIeHbI B OH/IE OLIEHOYHBIX CPEIICTB YYSOHON TUCIUIUTAHBI

5.3. ®oHJ OLIECHOYHBIX CPEICTB

®DoHT OIEHOYHBIX CPEICTB MUCIUTUINHBI "KOHPIMKTOIOTHS B TypHU3Me HA aHTIUHCKOM s3bIKe" pa3paboTaH
B COOTBETCTBMH C JIOKAJIbHBIM HOpMaTUBHBIM akToM PI'BOY BO "JOHAYUI'C".

®DOHJ OIEHOYHBIX CPENCTB AUCHUIUIMHEI "KOH(MIMKTONOTHS B TypH3Me Ha aHTIHICKOM sI3bIKe" B ITOJIHOM
o0BeMe TIpeICTaBjIeH B BUAC MPUIIOKEHU K qanHomy PIT/I.

5.4. IlepevyeHb BUIOB OIIEHOYHBIX CPEACTB

Tekymuii KOHTPOJb YCIEBAEMOCTH ITO3BOJISIET OIICHUTh YPOBEHB CPOPMHUPOBAHHOCTH AIEMEHTOB KOMIETCHITUH

(3HaHWI W yMEHWil), KOMIIETEHIIMA C TOCIEeIyIOIUM OOBEAMHEHWEM OIICHOK M IPOBOAWUTCA B (OpMeE: YCTHOTO
Olpoca Ha JIEKIIMOHHBIX M CEMHHAPCKHUX 3aHATUAX ((PpOHTaNbHBIN, MHAUBUAYAIbHBIN, KOMIUIEKCHBIN), MUCEMEHHON
MPOBEPKH (MTUCHbMECHHBIC [OMAITHUE 3aJaHusi U pPacyYeTHbIE pabOThl, OTBETHl HAa BOMNPOCHI, TECTOBBIC 3aJaHUS,
KOHTPOJILHBIC 3aJjaHWs), OLEHKM AaKTHUBHOCTH paboThl oOydYaromierocs Ha 3aHSATHH, BKIIOYas 3aJaHus s
CaMOCTOSITETTFHON PabOTHI.

[IpomexyTouHass aTTeCTalUsi BKIIOYAET CEMECTPOBBIM KOHTPOJb B TEPHOJ 3a4€THO-IK3aMEHAIMOHHOHW CECCHU —
JK3aMeH.

PA3JIEJI 6. CPEJACTBA AJANTAIMU NPENNIOJABAHUA JTUCHUIIJIMHBI K
INOTPEBHOCTAM JINIl C O PAHUYEHHBIMHA BO3MOKHOCTAMMH 310POBbA

B cnydae HeoOxonumocTH, 00yJaromuMcs U3 YUCIIa JIML C OTPAaHNYEHHBIMH BO3MOKHOCTSIMU 3/10POBbs (110
3asBJICHUIO OOYYAIOMIErocs) MOTYT TNpeajaraTbCs OJHH W3 CIEAYIOIIUX BapUaHTOB BOCHPHTHS HHopManmu c
YYETOM HX WHAWBUAYAIBHBIX ICUXO()U3NIECKUX OCOOCHHOCTEMH:

1) c mpuMeHeHrEeM MEKTPOHHOT0 00yUYCHHS U AUCTAHLUOHHBIX TEXHOIOTHH.

2) ¢ MPUMEHEHNEM CHEIHaIbHOr0 000py/IOBaHMS (TEXHUKH) M MPOTPAMMHOTO OOECIIEYeHHS, NMEIOIIUXCS B
OI'BOY BO "IJOHAYUI'C".

B mponecce oOydeHuss mpu HEOOXOAMMOCTH Ui JIML C HapyLICHUSMH 3pEHHs, CIyXa U OIOpHO-
JBUraTEIbHOTO alllapara IpeIoCTaBISIOTCS CIeLyOIIe yCIOBUS:

- Ul JIAL C HapyIICHUSMH 3peHHs: yueOHO-METOIUUYECKHe MaTepuallbl B NeYaTHOW (hopMe yBETUUECHHBIM
mpudrom; B (¢GOpME DBIEKTPOHHOTO MJOKYMeHTa; B ¢opme aynuodaina (mepeBox Y4eOHBIX MaTepHalioB B
ayauodopmar); MHIUBULYaJIbHbIC 3aJaHUS U KOHCYJIbTALIUH.

- JUId JIMI C HapyUICHWsMHU CllyXa: y4eOHO-METOJMYecCKue Marephaibl B redatHod ¢opme; B dopme
9NIEKTPOHHOTO JOKYMEHTa; BHAEOMAaTepHalbl ¢ CYOTHTpaMHu; HHOWBHIYyaJbHbIE KOHCYJIBTALMH C MPUBJICYCHUEM
CYPZONEPEBOAUMKA; HHIUBU LY aJIbHbIEC 3aJaHUS U KOHCYJIbTALIUH.

- JUISL JMI] C HapyUICHUSIMH OIOPHO-JBUTaTEeIbHOTO ammaparta: y4eOHO-METOAMYECKAE MaTepuallbl B
nevyatHo Qopme; B (opMe INEKTPOHHOro JOKyMeHTa; B (opMe aynuodaiiyia; WHAMBHIYaJbHBIC 3allaHUS U
KOHCYJIbTALIUH.

PA3JIEJI 7. METOJIUYECKME YKA3AHUS JJISI OBYYAIOIIMXCS 110 YCBOEHUIO
TV CIMUTIINHBI

Wzydenue kypca npearnoiaraet, 4To MpernoaBareib YATACT JCKIHH, TPOBOIUT CEMUHAPCKHUE 3aHSATHUS, OPTaHU3yeT
CaMOCTOSITETIBHYIO  Pa0bOTy  OOyd4aroIuiics, NPOBOAUT KOHCYJIbTAIMM, PYKOBOTUT TOATOTOBKON  JOKJIaJI0B
00yYaroIIUXCsl Ha HAYYHO-TIPAKTHUECKUX KOH(MEPCHIIMAX, OCYMISCTBIIACT TEKYIIMH M MPOMEKYTOUYHBIH KOHTPOJIb
3HAHUN O0YYarOIIUXCS.

C 1uenpr0 KaueCTBEHHOTO OCBOEHHS OOydYarOUIMMHCS JaHHOW AMCUMIUIMHBI Ha Kadeape pa3paOd0TaHbl METOAMYECKUE
PEKOMEHJAIIMKM TI0 OpraHW3alid  CaMOCTOSATENILHOW paboThl - KOMIUIEKC PEKOMEHJAWA W pa3bsICHCHHH,
MO3BOJISIONIMIA  O0YyYalONUMCS ONTHMAJIbHBIM 00pa30M OpraHW30BaTh MPOLECC H3YyUYEHHUS, KaK TEOPETHUECKOTO
y4eOHOTO MaTepuana IUCIHUILIAHBI, TaK W TOJrOTOBKM K CEMHHAPCKUM 3aHSATUSM, B TOM 4YHCIE TPOBOJIUMBIM C
UCIIOJIb30BAHNEM aKTUBHBIX U MHTCPAKTUBHBIX TEXHOJIOTHI O0yUCHHS.
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PA3JEJ 1.
IMACIIOPT ®OHJA OIIEHOYHBIX CPEJICTB

no mucuumuinie « KoH(pIMKTOI0TMSA B TypH3Me HA aHTJIMICKOM SI3bIKE»

1.1. OcHOBHbIE CBeeHHUSsI 0 AUCHUTINHE (MOAYJIe)
Ta6mmma 1
XapakTepucTHKa AUCIUIUINHBI (MOTYJIs)
(cBeeHMs COOTBETCTBYIOT pazneny PIIJT)

O0pazoBarenpHas nporpamMma

Marucrparypa

Hamnpasnenne moaroroBku

43.04.02 Typusm

[Tpodwb

TypI/ISM 1 TOCTHHHWYHAasA JCATCIHHOCTD

KonnuecTBo pasnienoB AUCIMILTUHBI

2

YacTp 00pa3oBaTeIbHON IPOrPaMMEI

Yactb, hopmupyemas ydacTHUKaMHU 00pa30BaTeIbHBIX
otHomeHui Jluciuminabl (Moaynun) mo Beioopy 1 51.B.JIB.02

CDOpMLI TEKYILIETO KOHTPOJIA

VY cTHBIH onpoc, TeCTOBbIE 3aJaHHUs,
JOKJIaJIbl, cooOIIeHH s, pedepaTsl, KOHTPOJIb 3HAHUH IO

paszenam
Iokazamenu Ounast popma o0yueHus
KonuvecTBo 3a4eTHBIX eIUHHIL (KPEIUTOB) 4
Cemectp 3
Oowas mpyooemkocmy (aKadem. 4acos) 144
Ayoumopnas kKonmaxkmuaa_padoma: 74
JleKuMOHHBIE 3aHATH / KOHCYIIBTAIUU 36 /2
CeMHHapCKUE 3aHATHUS 36
CamocrosiTe1bHast padoTa 43
KonTpoas 27
Dopma npomeNcymouHol ammecmayuu 9K3aMeH




1.2. IlepeyeHb KOMIIETEHINI ¢ YKa3aHHeM 3TanoB GOPMHUPOBAHUSA B IIpolecce 0CBOCHHS

00pa3oBaTeIbHOI IPOrpaMMblI.

TlepeueHnb KOMMETEHIIUH U UX 3JIEMEHTOB

Tabmnuma 2

KommereHmus

WHauKaTop KOMIETSHIIUH U €T
dhopmynHupoBKa

*JJIeMEHTBI MHANKATOPA KOMIIETCHIIUN

Unnexc
3JIEMEHTA

YK-5:

VK-5.3:

IIpoBoauT aHaAIN3 Pa3HOOOpa3Hs
KYJIbTYD ¥ yYUTBHIBACT UX
O0COOEHHOCTH B TIpOIIECCe

MEXKYJIbTYPHOTO B3aUMOCHCTBHUS B
Typu3Me u cepe rocTernpruuMCTBa,
B TOM YHCJIE HA AHTJIUHCKOM SI3BIKE

uame:

HPHHIIMIEI BOCIPOU3BEICHHUS aHAJIN3a Pa3HOO0pasus
KyJIbTYp M y4eTa UX 0COOCHHOCTEH B Tpolecce
MEKKYJIBTYpPHOTO B3aHMOJICHCTBHS B TypH3Me U chepe
rOCTENPUHMMCTBA, B TOM YUCJIe HA aHITIMHCKOM sI3BIKE

3-1.1

TIPUHIIMIBI aHATIM3a Pa3HOOOpa3us KyJIbTyp U ydeTa ux
0COOCHHOCTEH B TIPOIIECCE MEKKYIIBTYPHOTO
B3aMMOJICHCTBUS B TYpH3Me U cepe roCTeHPHUMCTBA,
B TOM YKCJIE HA aHTJIMACKOM A3BIKE B 3HAKOMOM
00cTaHOBKE

NPHUHIIMIEI aHATIM3a Pa3HOO0pasust KyJabTyp U yueTa ux
0COOCHHOCTEH B TIPOLIECCE MEKKYIIBTYPHOTO
B3aMMOJICHCTBUS B TypH3MeE U c(pepe rocTenpUrMCTBa,
B TOM YHCJIC HA QaHIJIMICKOM SI3bIKE B HE3HAKOMO#
00cTaHOBKE

Ymemo:

MPOBOJIUTH AHAJIM3 PA3HOOOPA3Us KyJIbTYp U
YUYHTBIBATH X OCOOCHHOCTH B IIPOLIECCE
MEXKYJIbTYPHOTO B3aHMOJICHCTBHS B TypU3Me U cepe
TOCTEIPUMMCTBA, B TOM YHCJIC Ha aHIJIMICKOM SI3bIKE

MIPOBOJUTE aHATIN3 PA3HOOOPA3HS KyJIbTYp U
YUYHTBIBATh UX OCOOCHHOCTH B TIpoIecce
MEXKYJIbTYPHOTO B3aHMOJICHCTBHS B TypU3Me U cdepe
TOCTEIIPUUMCTBA, B TOM YHCJIC Ha aHITINICKOM SI3BIKE B
3HAKOMOW 00CTaHOBKE

y-1.2

MIPOBOJUTE aHATN3 PA3HOOOPA3HS KyIbTYp U
YUYHUTHIBATh HX OCOOCHHOCTH B IIPOIIECCe
MEXKYJIbTYPHOTO B3aHMOJICHCTBHS B TypH3Me U cepe
TOCTEIPUUMCTBA, B TOM YHCJIC Ha aHITINICKOM SI3BIKE B
HE3HAKOMOH 00CTaHOBKE

y-23

Bnademos:

HaBBIKAMU BOCIIPOM3BEICHHS Pa3HOOOPa3Hs KyJIbTyp
U ydeTa HX 0COOCHHOCTeH B mporecce
MEXKYJIbTYPHOTO B3aHMOJICHCTBHS B TypH3Me U cepe
TOCTCTIPUMMCTBA, B TOM YUCIIE HA AaHITHICKOM S3BIKE

B-1.1.

HaBBIKaMH aHAITH3a Pa3HOOOpa3us KyJIbTyp U y4eTa uxX
0COOEHHOCTEH B IPOLIECCE MEXKKYIETYPHOIO
B3aMMOJICHCTBUS B TypH3Me U c(pepe roCTenpUUMCTBa,
B TOM YHCJIC HA aHTJIHHCKOM SI3BIKE B 3HAKOMOIA
o0cTaHOBKE

B-1.2

HaBBIKAMH{ aHAIIU3a Pa3HOOOpas3us KyJIbTYp U y4eTa uX
0COOEHHOCTEH B IPOLIECCE MEXKKYIBTYPHOIO
B3aMMOJICHCTBUS B TypU3Me U cepe ToCTeHPHUUMCTBA,
B TOM YKCJIE HA aHTJIMACKOM SA3BbIKE B HE3HAKOMOM
o0cTaHOBKE

B-1.3

YK-5

YK-5.4: Ucnonp3yer B
po¢heCCHOHATBFHOM e TETFHOCTH
3HaHUS 0 pa3HOOOpa3nH KyJIbTyp
JUTST HUBETUPOBAHHUS KOHPINKTHBIX
CUTyallUil B IIporiecce
MEXKYJIbTYPHOTO B3aUMOJACHCTBUS B
TypHU3Me U cepe roCTEeNPHUUMCTBA,
B TOM YHCJIC HA aHTJIMHCKOM SI3BIK

3namo

TIPUHITAIIBI BOCIIPOU3BEACHHS B IPO(ecCHOHATBHOI
JeATEeIbHOCTH 3HAHUS O Pa3HOOOPA3UH KyJIbTYp AT
HMBEJIMPOBAHHs KOH(IUKTHBIX CUTYallUH B TIporecce
MEKKYJIBTYpPHOTO B3aUMOJICHCTBHS B TypH3Me U chepe
TOCTHIIPUHMMCTBA, B TOM YUCIIE HA aHITIHICKOM SI3BIKE

32.1.

NPHUHIIUITE HCIIOJIBb30BaHUs B MPO(ECCHOHATBHON
NIESITEIbHOCTH 3HAHUS O Pa3HOOOpa3uu KyJIbTYp IS
HUBEJIMPOBaHUS KOH(IMKTHBIX CUTYalUii B poliecce
MEXKYJIBTYPHOTO B3aUMOJICICTBHUS B Typu3Me U chepe
TOCTHIIPUUMCTBA, B TOM YHCJIE€ HA AHTTIHICKOM SI3BIKE
B 3HAKOMOH 00CTaHOBKE

322

HPHHIMITBI UCTIONIB30BAHUS B IPO(ECCHOHAIBHON
JESATEIBHOCTH 3HAHUS O PAa3HOOOpa3uu KyJIbTyp UL
HMBEJIMPOBAHHs KOH(IUKTHBIX CUTYallUH B TIporecce
MEXKYJIbTYPHOTO B3aHMOJICHCTBHS B TypU3Me U cepe
TOCTHIPUHMCTBA, B TOM YHCJIC Ha aHITIMIICKOM S3bIKE
B HE3HAKOMOH 00CTaHOBKE

323

Ymemsn

BOCIPOH3BEUTH B IPO(YECCHOHATBHOH ASSTEILHOCTH
3HAHUS O Pa3HOOOPA3UH KyJIbTYp AV HUBEINPOBAHHS
KOH(IMKTHBIX CUTYalHi B POLIECCE MEXKKYIIBTYPHOTO
B3aMMOJCICTBHS B TYpH3ME U Chepe rOCTUIPUUMCTBA,
B TOM YHCJIC Ha aHTJIMHCKOM SI3BIK

y21




Kommerenusa

WHnukaTop KOMIETECHIIMH U €T
(dopmMyJIMpOBKa

*JJIeMEHTBI HUHAWKATOPAa KOMIICTCHIIUN

Wnnexc
3JIEMEHTA

HCIIONB30BaTh B MPO(ECCHOHATBEHOM eI TeIbHOCTH
3HAHUSI O Pa3HOOOPA3UH KYJIBTYp ISl HUBEIUPOBAHHS
KOH(JIMKTHBIX CUTYalUil B POLECCE MEKKYIBTYPHOTO
B3aMMOJICHCTBUS B TYpU3ME U cepe TOCTUIPHUMCTBA,
B TOM YHCJIC HA aHIJIHHCKOM SI3bIKE B 3HAKOMOIA
00cTaHOBKE

V22

HCIIOJIb30BaTh B NIPO(MECCHOHAIBHOM S TENBHOCTH
3HAHUSI O PA3HOOOPA3UH KYIBTYD JUISl HUBEITUPOBAHHUS
KOH(JIMKTHBIX CUTYalUii B IPOLIECCE MEKKYJIILTYPHOIO
B3aUMOJICHCTBHS B TypHU3MeE U c(hepe rOCTUIIPHUMCTBA,
B TOM YHCJIE HAa aHTJIMHCKOM S3BIKE B HE3HAKOMOM
00cTaHOBKE

y23

Bnaoems

HaBBIKAMH BOCIPOM3BEICHHS B NMPOPECCHOHABHOM
JESATEIBHOCTH 3HAHUS O PAa3HOOOpa3uu KyJIbTyp UL
HMBEJIMPOBAHHS KOH(IUKTHBIX CUTYallUH B TIporiecce
B3aMMOJICHCTBHS B TypH3Me U chepe rOCTUIIPHUMCTBA,
B TOM HHCJIC HA QHTJIMHCKOM SI3BIKE

B.2.1

HaBBIKaMH HCIIOJIb30BaHUs B MIPO(PECCHOHANBHOI
JCATEIIBHOCTH 3HAHUS O Pa3HOOOpa3UN KyJIbTYp JUIS
HUBEINPOBAHUSI KOH(INKTHBIX CUTYaLUii B IIpoLiecce
MEXKYJIbTYPHOTO B3aHMOJICHCTBHS B TypH3Me U cepe
TOCTUIIPUMMCTBA, B TOM YHCIIEC Ha aHIJIMICKOM S3bIKE
B 3HAKOMO#1 00CTaHOBKE

B.2.2

HaBBIKaMH HCIIOJIB30BaHH B TPO(PECCHOHANBHOM
JCATEITBHOCTH 3HAHUS O Pa3HOOOpa3UN KyJIbTYp JUIS
HUBEINPOBAHUSI KOH(INKTHBIX CUTyaLUii B IIpoLiecce
MEXKYJIbTYPHOTO B3aHMOJICHCTBHS B TypU3Me U cdepe
TOCTUIIPUHMMCTBA, B TOM YHCIIE Ha aHIIIMICKOM S3bIKE
B HE3HAKOMOH 00CTaHOBKE

B.2.3

* JlomxHbl coBnanath ¢ PI1J]

Tab6muma 3

Oransl popMHpPOBaHHU KOMIESTEHITN B IPOIIECcCe OCBOCHHUSI OCHOBHOM 00pa30BaTeIbHON IIPOTPaMMEI

Ne
/o

Kontpommpyemsie pa3menst (TEMbI)
JUCTIATUTHHBL (MOYJIS)

HanmenoBanue

Howmep cemectpa

Kon nnnukaropa
KOMIIETEHIIHH

OLIEHOYHOI0
cpencrBa*

Pa3nea 1. Teopernueckue 0CHOBbI KOH(IHKTOJIOTHH

Tewma 1.1. Korndnukronorus:
[IPEAMET, L€, 3HAYCHUE B
oOmiecTBe

VK-5.3, VK-5.4

YCTHBIN OTBET,
TECTOBBIE
3a/1aHus,
pedepar, JoKIaz

Tema 1.2. BHYTpWIMYHOCTHBIE
KOH(JIUKTBL: crienuduka, GHopmbl
MPOSIBIICHUS

VK-5.3, VK-5.4

YCTHBIN OTBET,
TECTOBBIC
3a/1aHus,
pedepar, nokan

Tema 1.3 MeXIUYHOCTHBIC U
IPYyNIOBbIE KOH(IUKTHI:
MHOT000pasue chep
CyILIECTBOBaHUS

YK-5.3, YK-5.4

Y CTHBIN OTBET,
TECTOBBIC
3a7aHus,
pedepar, qokmaz

Tema 1.4. IIporuo3upoBanue u
npenynpexaeHne KOHQIUKTOB

YK-5.3, YK-5.4

Y CTHBIN OTBET,
TECTOBBIC
3a7aHus,
pedepar, JoKIaz

Tema 1.5. OcHOBEI
NpeAynpexaeHUs U
perynupoBaHus KOHPJIUKTOB

VK-5.3, VK-5.4

Y CTHBIN OTBET,
TECTOBBIC
3aIaHus,
pedepar, noknarn,
Kontpons 3nanuit
1o paszeny 2

Paznen 2. Oco0eHHOCTH BO3HUKHOBEHHSI KOH()JIUKTOB B cdepe TY

H3Ma

Tema 2.1. YnpaBnenue

3

VK-5.3, VK-5.4

Y CTHBIN OTBET,
TECTOBBIC




conuaJIbHbIMHU KOH(l).TII/IKTaMI/I

3aJaHusl,
pedepar, JoKIan

Tewma 2.2. KonpaukTHbIC
7. | cUTyaluy U yTH UX PEIICHUS

VK-5.3, VK-5.4

YCTHBIN OTBET,
TECTOBBIE
3a/1aHus,
pedepar, JoKIaz

Tewma 2.3. JIunamuka KOHQJIMKTOB

VK-5.3, VK-5.4

Y CTHBIN OTBET,
TECTOBBIC
3a7aHusl,
pedepar, JoKIaz

Tema 2.4. Metozs! ynpaBiaeHUs
KOH(JIMKTaMHU

VK-5.3, VK-5.4

Y CTHBIN OTBET,
TECTOBBIC
3a/1aHms,
pedepar, noknarn,
Kontpons 3nanuit
1o paszeny 2

* npuMepom oYeHOUHO20 CPedCmBa MO2yMm GbICIYNAMb Mecmogble 3a0aHUsl, CUMYAYUOHHbIE 3a0aHUs, PACYEMHbIe
3a0aHusl, BONPOCyL O NPOBEOeHUst KPY2lo2o CMmoad U M.N. (CM. npunodicerue 1).




PA3JEJ 2.
TEKYIIA KOHTPOJIb IO JUCHUILIAHE
«KondaukTosorns B TYypu3Me Ha aHIVIMACKOM A3bIKe»

Texymwii KOHTPOJIb 3HAHUH HCIIOIB3YETCs IS OTIEPATUBHOTO U PETYISIPHOTO YIPaBICHUS YIeOHON IeATeIFHOCTRIO (B
TOM YHCJIE CAMOCTOATEIIEHONW PabOTOH) 00y IarOITIXCS.

B ycnoBusax 6ampHO-PEHTHHTOBOM CHCTEMBI KOHTPOJIS PEe3yIbTaThl TEKYIIETO OIIEHUBAHUS 00yJaromerocs
HCTIONB3YIOTCS KaK MTOKA3aTeNlb ero0 TeKYIEero peTuHra. TeKymunii KOHTPOIIb YCIIeBAeMOCTH OCYIIECTBISIETCS B
TEYEHHE CEMECTpa, B X0 IOBCEAHEBHOM yueOHOM padOTHI 10 MHANBUAYAIEHOW HHULIMATHBE TperoaBareis. JlaHHbIiH
BUJI KOHTPOJISI CTUMYJIHPYET Y 00yUaroIIerocsi CTpeMJICHUE K CUCTEMaTUUECKOM CaMOCTOSATEILHON paboTe Mo
U3yYEHHIO TUCIUILIUHBL (MOIYJIS).

Tab6muma 2.1.
Pacnpezencaue 0auioB 1Mo BUAaM y4eOHOH JeITEIBHOCTH
(OanIbHO-pEHTHHTOBAs CUCTEMA)
Haumenosanue Bun 3aganus
Pasnena/Tems! 13/ C3 Beero K3P (CP) n3*
J3 | YO* | T3* | P3* 3a TeMy
P.1.T.1.1 1 1 1 3 6 3
P.1.T.1.2 1 1 1 3 6 10
P.1.T.1.3 1 1 1 3 6
P.1.T.1.4 1 1 1 3 6
P.1.T.1.5 1 1 1 3 6 7 3
P.2.T2.1 1 1 1 3 6 10
P.2.T.2.2 1 1 1 3 6
P.2.T.2.3 1 1 1 3 6 10 3
P.2.T24 1 1 1 3 6
Hroro: 10006 9 9 9 27 54 30 7 9

JI3 — AeKIMOHHOE 3aHATHE;

YO — ycrHslil onpoc;

T3 — TecToBOE 3a1aHKE;

P3 — pazHoypoBHEBbIE 3a1aHMUS;

* Ipyrue ¢ BUJBI CTIOJIb3YEMBIX 3aJJaHUH, MPEUIOKEHHBIX B IIPHIIOKEHHH |
[13 — mpakTHYecKOe 3aHATHE;

C3 — ceMHrHapCKOE 3aHATHC;

K3P — xonTpONs 3HaHMIA 10 Pazneny;

P — pedepar.
CP — camocrosTenpHas paboTa 00ydaromerocs
W3 — nHauBHAyansHOE 3a/1aHKe

2.1. PeKOMeHIlaIII/II/I MO0 OICHUBAHUIO YCTHBIX OTBETOB oﬁyqamumxca

C uenpl0 KOHTPOJS YCBOEHHUS MPOWJIEHHOTO MaTepualla W ONpPENEeNCHUS YPOBHS
IIOATrOTOBJIICHHOCTHU 06yan0H1ch;1 K HU3YYCHUIO HOBOU TEMBbI B Ha4daJie Kaxaoro
CEMHHApPCKOTO/TIPAKTUYECKOT0 3aHITHs MpernojaBaTesieM IPOBOAUTCS WHIUBUAYAIbHBIA WIN
(pOHTANTBHBIN YCTHBINM OMPOC IO BHIMOTHEHHBIM 33IaHUSIM MIPEABIIYIICH TEMBI.

Kputepuu onenku.
Ouyenka «omau4Ho» CTaBUTCSA, €CIIA 00yJaIOIIUACS:
1) mosHO U apryMEHTHPOBAHO OTBEYAET MO COJIEP>KAaHUIO BOIIPOCa;
2) oOHapy>KUBaeT MOHUMaHKE MaTepHraa, MOKET 00OCHOBATh CBOM CY)KJICHHS, TPUMEHUTh 3HAHUS
Ha TPaKTHKE, IPUBECTH HEOOXOIUMbIE TPUMEPHI;
3) u3naraer Marepuai nocie0BaTeIbHO U MPaBUIBHO, C COOIIOIEHUEM UCTOPHUECKON U
XPOHOJIOTUYECKON MOCIIEA0BATEIHHOCTH;
Ouyenka «xopouio» — CTaBUTCS, €CITU 00YUAIOITUIICS TaeT OTBET, YIOBICTBOPSIOIIUN TEM Ke
TpeOOBaHUSAM, UTO U JUISI OLICHKU «OTJIMYHOY», HO JIOIYCKAaeT O/IHa-ABE OUINOKH, KOTOpPbIE caM e
HCIIpaBJISET.
Ouenka «y0oenemeopumenbHo» — CTaBUTCS, €CIIM 00yJarouiics 0OHapy>KMBaeT 3HaHUE U
MOHUMAaHUE OCHOBHLIX MOJIOKEHUU JaHHOTI'O 3aJaHusd, HO:



1) uznaraer mMaTepuai HEMOJHO U IOMYCKAaeT HETOYHOCTHU B ONpEACNICHUH MOHATUH HIIN

(OpMyYIHPOBKE MPaBUII;

2) HE yMeeT JI0CTaTOYHO INIyOOKO U 10Ka3aTeabHO 000CHOBATH CBOM CYXKJIECHUS U IPUBECTU CBOU

IIPUMEPBI;

3) u3naraer MaTepual HerocleA0BaTeIbHO U AOMYCKAEeT OMIMOKH.

BOIIPOCHI JUIsI CAMOIIOATOTOBKHN OBYYAIOIINUXCSA

Konmponupyemowie pazoenvt (memut)
oucyunaunsl (Mooynsn)

Bonpocwt 0na noocomoexku Kk unoueudyanvhomy /
¢ponmansHomy ycmuomy / nucbMeHHOMY ORPOCY RO
memam oucyunaunsl (Mooyns)

PA3JIEJ 1. TEOPETUYECKHME OCHOBBI KOH®JIMKTOJIOI'MU

Tema 1.1. Korndaukronaorus: npeamer,
LIEJIM, 3HAUEHHE B OOIIECTBE

1.Give the definition of the notion of the conflict
2.Conflictology: subject, goals, significance in society
3.Actual theoretical, methodological and applied
problems of modern conflictology

4. Self-management as prevention and technology for
regulating intrapersonal conflicts.

5. The role of conflict in the formation and
development of personality.

6. Peculiarities of attitudes towards conflict in Russian
science factor in the work of a travel agency manager.

Tema 1.2. BHyTpUIHNYHOCTHBIE KOH(MIUKTHI:
crierudurka, GOpMbI MPOSIBICHUS

1. What are the main approaches to understanding
intrapersonal conflict do you know?

2. Name the types of intrapersonal conflicts.

3. The main ways of resolving intrapersonal conflicts.
4. The role of conflict in the formation and

development of personality

Tema 1.3 MeXXITUYHOCTHEIE U
IpYyNIOBbIE KOH(PIUKTHI: MHOr0OOpasue
cdep cylecTBOBaHUS

1. The causes and sources of intrapersonal conflicts
and the forms of their manifestation

2. What is the essence and concept of interpersonal
conflicts, their causes?

3. Name the features of interpersonal conflicts in
tourism

4. Self-management as prevention and technology for
regulating intrapersonal conflicts.

5. Interpersonal and group conflicts: the diversity of
spheres of existence.

Tema 1.4. IlpornozupoBanue u
penynpexacHne KOHQINKTOB

1.Predicting and preventing conflicts

2.Manifestation = of  individual  psychological
characteristics of a person in her strategies of behavior
in a conflict

3. Actual theoretical, methodological and applied
problems of modern conflictology

Tema 1.5. OCHOBBI IpeayNIpEXIEHUS U
perynupoBaHusi KOH(PIUKTOB

1.The influence of the social and psychological
maturity of the individual on the level of his conflict.
2.Taking into account the individual characteristics of
the subjects.

3. The role of conflict
development of personality.

in the formation and

PA3JIEJI 2. OCOBEHHOCTHU BOBHUKHOBEHHS KOH®JIUKTOB B COEPE

TYPU3MA

Tema 2.1. YnpaBiieHue coluaabHbIMU

1. The structure of social conflict




KOH(JIMKTaMU

2. Sources and causes of social conflicts

3. The essence of the function of social conflicts.

4. Fundamentals of Conflict Prevention and
Management

Tema 2.2. KoHpIUKTHBIE CUTyalluu U
IIyTH UX pELICHUS

1.The problem of the typology of conflicts.
2.Self-control and self-regulationas a way of conflict
solution

3.Respect, pragmatism, trust as a necessary
component of successful conflict solution

4.Conflict situations and ways to resolve them
5.Methods for achieving efficiency in work with
personnel and clients

Tema 2.3. JIlunamuka KOH(IUKTOB

1.Expand the essence of the dynamic conflict model.
2.Tolerance and differences

3.Dynamics of conflicts

Tema 2.4. Metoas! ynpaBiaeHUs
KOH(IIMKTaMU

1.What is conflict diagnostics?
2.The main stages of management: forecasting,

prevention or stimulation of conflict, regulation and
resolution

3.Social Conflict Management. Conflict management
techniques.

4.Conflict management and its negative consequences




2.2 PexomeHganuM no OLEHNBAHUIO Pe3yJIbTATOB TECTOBBIX 3aIaHUI 00yUaIOIMXCS

B 3aBepieHnu u3yueHust Kaxaoro pasziena AUCUUIUIMHBL [IPOBOJUTHCS TECTUPOBaHKE (KOHTPOJIb 3HAHUH MO
paszeny, pyOeKHbIH KOHTPOJIb).

Kpumepuu oyenusanus. YpoBeHb BBITIOTHEHHUS TEKYIINX TECTOBBIX 3a/IaHHH OIIEHUBAETCs B Oaiax.
MaxkcuManbHOE KOJTHYECTBO OaIOB MO TECTOBBIM 33JaHUSAM ONPEAeIIIeTCS MPENoJaBaTelsiM 1 IPEICTABICHO B
Tabimne 2.1.

TecToBBle 3aHaHNs MPEICTABICHE B BUAE OICHOYHBIX CPEACTB W B IOJHOM OOBEME INPENCTAaBIICHH B OaHKE
TECTOBBIX 3aIaHU B AIIEKTPOHHOM Buzae. B (oHme OmeHOYHBIX CpPEeNCTB MpEeACTaBICHBI TUIIOBEIC TECTOBBIC 3aIaHMS,
pa3paboTaHHbIE TS U3yUeHHS TUCIUTUINHBI « KOHGIUKTOMOTHS B Typu3Me (Ha aHTIIUHCKOM SI3BIKE)»

THUITOBBIE TECTOBBIE 3ATAHUSA
JJIAA TEKYIIEI'O KOHTPOJIA
PA3JIEJ 1. TEOPETUYECKHUE OCHOBBI KOH®JIUKTOJIOI' U

Tema 1.1. Konduukrosorusi: npeamer, e, 3Ha4eHue B o01ecTBe
Tema 1.2. BHYTpWJINYHOCTHBIE KOHPIMKTHI: ciennpuka, GopMbl NPOSBJIECHUS

Tema 1.3 MeXIMYHOCTHBIE U TPYNNOBbIe KOHPJIMKTBHI: MHOT0oo0Opa3ue cdep cylmecTBOBaHUS
Tema 1.4. Ilporuo3upoBanue u npeaynpexiaeHne KOHQPJINKTOB
Tema 1.5. OcHOBBI NpeAyNPeKICHUS H PeryJIHPOBAHNA KOH(PINKTOB

TecroBoe 3aganus:

1 Conflictogenes are:

a) words, actions (or inaction) that can lead to a conflict;

b) manifestations of the conflict;

c) the reasons for the conflict due to the social status of the individual;

d) personality states that occur after the resolution of the conflict.
2. What type of conflictogens are the following actions: “Order, threat, remark, criticism,
accusation, ridicule?

a) condescending attitude

b) negative attitude;

¢) mentoring relationship;

d) dishonesty.
3. Naive questions; linking to others when receiving a fair comment; wrangling is a form of
manifestation of conflictogens, which are characterized as:

a) direct negative attitude;

b) regressive behavior.

c¢) dishonesty and insincerity;

d) justice.
4. Select all correct answers. The modern attitude to conflicts and the practice of working with them
is based on the fact that:

a) conflict is one of the forms of normal human interaction;

b) the conflict does not always and does not necessarily lead to destruction;

¢) conflict opens the way for innovation;

d) the conflict can be controlled,
5. Check one correct answer The basic message of the concept of Social Darwinism is as follows:

a) the development of society is explained by the biological laws of natural selection;

b) conflict is a social anomaly that must and can be excluded from the life of society; ¢) the
conflict is a consequence of the aggressiveness of the individual and the crowd;

¢) the conflict arises as a result of social instincts such as fear, herd, self-affirmation;

d) the conflict arises from the impossibility for the individual to realize his personal
aspirations and needs in society.
6. Activities aimed at preventing the emergence of a conflict and its destructive impact on one side
or another, one or another element of the social system, is:

a) understanding communication;

b) conflict prevention;

c) conflict regulation.

d) tolerance in relationships.



7. Skillful and wise attitude towards a partner, aimed at maintaining good, friendly relationships, is
called:

a) compromise;

b) achieving a constructive result;

¢) diplomacy

d) consensus.
8. Passive confrontation between social groups with opposing political, environmental, social
interests is called:

a) rivalry;

b) confrontation;

c) disagreement;

d) competition.

9. Purposeful expression of personal or collective aggression with a high degree of organization of
collective protest is called:

a) riot;

b) turmoil;

¢) revolution;

d) a strike.

10. Assigning the values or character traits of others to prevent threats from their side is called:
a) introjection;
b) compromise;
c) affiliation;
d) consensus.

PA3JIEJ 2. OCOBEHHOCTHU BOBHUKHOBEHUA KOH®JIUKTOB B COEPE
TYPU3MA

Tema 2.1. YnpasJjieHue cOUMaIbHbIMUA KOH(IUKTAMM
Tema 2.2. KoHIMKTHBIE CHTYallUd M IIYTH UX PelleHUs
Tema 2.3. Iunamnka KOHQPIUKTOB

Tema 2.4. MeToasl ynpapjieHHs KOH(PIUKTaAMH

Boi0epuTe 01MH NPaBUIbHBINA OTBET:
1. Consensus is:

a) a third party in the conflict, endowed with certain functions for its settlement by the
opponents of the conflict;

b) the duality of experience, expressed in the fact that one object causes a person to
simultaneously two opposite feelings;

¢) a kind of conflict, representing a collective termination of participation in any kind of
activity;

d) consent, a way of resolving conflicts, focused on a joint agreed solution to the problem.

2. Confrontation is:

a) opposition of different opinions, interests, goals;

b) the initial stage in the dynamics of open conflict;

¢) a philosophical concept that asserts the relativity, convention and subjectivity of human
knowledge, that is, the denial of objectivity;

d) the duality of experience, expressed in the fact that one object causes a person to
simultaneously two opposite feelings.



3. Clash of opposing views; discrepancy between separate laws of one state or contradiction of
laws, court decisions of different states - this is;

a) consensus;

b) confrontation;

¢) collision;

d) relativism.

4. Conformity is:

a) a person's compliance to real or imagined group pressure;

b) a change in the self-consciousness of the individual, which is characterized by the feeling
of the "I" itself;

¢) mental distraction from a number of properties of objects and relations between them;

d) the desire of a person to be in the company of other people.

5. A mediator in a conflict is:
a) an arbitrator;
b) an altruist;
¢) a mediator;
d) opponent.

6. The conflict between desire and duty, between moral principles -
mi and personal affections are:
a) motivational conflict;
b) moral conflict;
¢) role conflict;
d) conflict of inadequate self-esteem.

7. A change in the self-consciousness of a person, which is characterized by a feeling of loss of his
“I” and a painful experience of this, is called:

a) motivational conflict;

b) confrontation;

c) relativism;

d) depersonalization.

8. Psychological protection in a situation within a personal conflict is expressed in such protective
mechanisms as:

a) conformity;

b) consensus;

¢) sublimation;

d) mediation.

9. Ambivalence is:

a) a change in the self-consciousness of a person, which is characterized by the feeling of
losing one's “I”” and a painful experience of this;

b) discrepancy between separate laws of one state or contradiction of laws, court decisions of
different states;



c¢) a philosophical concept that asserts the relativity, convention and subjectivity of human
cognition, that is, the denial of objectivity;

d) duality of experience, expressed in the fact that one object causes a person to
simultaneously two opposite feelings.

10. A collision is:

a) clash of opposing views; discrepancy between separate laws of one state or contradiction
of laws, court decisions of different states;

b) the duality of experience, expressed in the fact that one object causes a person to
simultaneously two opposite feelings;

c¢) a kind of conflict, representing a collective termination of participation in any kind of
activity;

d) the negative influence exerted by stress on the activity of the individual.

2.3. PexoMeHIa1[UH 110 OLIEHUBAHUIO BOMPOCOB A1 KOJUIOKBHYMAa, cofeceJOBAHUS MO JUCIUTIINHE
«KoH(pInKTONOIMS B TYpH3Me HAa AHIJIMHCKOM SI3bIKE»

MaxkcuMajbHOe

Kpurepun
KOJUYEeCTBO 0AJLJIOB¥

BrictaBisiercst 00y4aromemMycsi, €ClIi OH ONpeAeseT
paccMaTpUBaACMBIC ITOHATUA pa3[ciia U1 TCMbl JUCHUIIIIMHBI
(MOJTyJIsT) YE€TKO ¥ TIOJTHO, IIPUBO/ISI COOTBETCTBYIOIITHE
[PUMEPBL.

OTiIn4yHO

BricraBisiercst o0y4aromemMycsi, €CIi OH JIOIyCKAaeT OTJCIIbHBIC
MOTPEIIHOCTH B OTBETE, HO B IIETIOM JIEMOHCTPHUPYET 3HAHHE U
BJIaJICHHE COJICPKAHUEM pazfielia (TeMbl) TUCIIHILTHHBI
(Momys)

Xopo1io

BricTaBnsercs o0ydaromemycs, eCiIu OH 00OHAPYKHUBAET
Y 1OBIIETBOPUTEITBHO poOeIbl B 3HAHUSAX MaTepuaia pa3/ena Uil TeMBbI
JTUCITUATIITUHBI (MOYJIsT)

BrictaBnsercs o0yuaromemMycs, €Ciii OH OOHApYKHBAeT
CYLIECTBEHHbIE MPOOEIIbI B 3HAHUAX OCHOBHBIX MOJIOKEHUH
HeynoBIeTBOPHTEIBHO paszzena Uil TeMbl AUCHUIUIMHBI (MOYJIsA), HEYyMEHUE C
HOMOIIBIO IIPENOaBaTeNs MOJIyYUTh IPaBHIIBHOE PELIEHNE
KOHKPETHOM MPAaKTUYECKOW 3a1a4u

* [Ipencrasieno B Tabmnwmie 2.1.

THUITIOBBIE BOITPOCHI JI5 KOJVIOKBUYMA, COBECEJOBAHUA JIJISA TIPOBEPKU YPOBHSA
CO®OPMHUPOBAHHOCTHU KOMIIETEHIIMA

PA3JEJ 1. TEOPETUYECKHUE OCHOBBI KOH®JIMKTOJIOI'NA

Tema 1.1. Kondaukrosiorusi: mpeamer, 1eJIid, 3HAYeHHe B 001eCTBE
1.Give the definition of the notion of the conflict
2.Conflictology: subject, goals, significance in society
3.Actual theoretical, methodological and applied problems of modern conflictology
4. Self-management as prevention and technology for regulating intrapersonal conflicts.
5. The role of conflict in the formation and development of personality.
6. Peculiarities of attitudes towards conflict in Russian science

Tema 1.2. BHyTpHIHYHOCTHBIC KOHPIUKTHI: cienupuKa, GopmMbl NPOABICHHUSA

1. What are the main approaches to understanding intrapersonal conflict do you know?
2. Name the types of intrapersonal conflicts.



3. The main ways of resolving intrapersonal conflicts.
4. The role of conflict in the formation and development of personality

Tema 1.3 MesKJIMYHOCTHBIE M TPYNIIOBbIe KOHQJIMKTBI: MHOroo0pasue cdep cymecTBOBaHHUS
1. The causes and sources of intrapersonal conflicts and the forms of their manifestation

2. What is the essence and concept of interpersonal conflicts, their causes?

3. Name the features of interpersonal conflicts in tourism

4. Self-management as prevention and technology for regulating intrapersonal conflicts.
5. Interpersonal and group conflicts: the diversity of spheres of existence.

Tema 1.4. IIporuo3upoBanue u npeaynpexaeHne KOHQPJINKTOB
1.Predicting and preventing conflicts
2.Manifestation of individual psychological characteristics of a person in her strategies of behavior
in a conflict
3. Actual theoretical, methodological and applied problems of modern conflictology

Tema 1.5. OcHOBBI Ipeaynpe:KIeHUs U PeryJupoBaHus KOHPJINKTOB

1.The influence of the social and psychological maturity of the individual on the level of his
conflict.
2.Taking into account the individual characteristics of the subjects.

3. The role of conflict in the formation and development of personality.

PA3JEJI 2. OCOBEHHOCTHU BOBHUKHOBEHUSA KOH®JIUKTOB B COEPE
TYPU3MA
Tema 2.1. YnpasJjieHHe cCONMATbHBIME KOH(PIUKTAMH

1. The structure of social conflict

2. Sources and causes of social conflicts

3. The essence of the function of social conflicts.

4. Fundamentals of Conflict Prevention and Management

Tema 2.2. KoH(JIMKTHBIE CATYallMH M IIyTH UX PellleHUus
1.The problem of the typology of conflicts.
2.Self-control and self-regulationas a way of conflict solution
3.Respect, pragmatism, trust as a necessary component of successful conflict solution
4.Conflict situations and ways to resolve them
5.Methods for achieving efficiency in work with personnel and clients

Tema 2.3. /InunaMuKa KOH(PJIUKTOB

1.Expand the essence of the dynamic conflict model.
2.Tolerance and differences

3.Dynamics of conflicts
Tema 2.4. Metoabl ynpaBjieHUs1 KOHPJIUKTAMU

1.What is conflict diagnostics?
2.The main stages of management: forecasting, prevention or stimulation of conflict, regulation and

resolution
3.Social Conflict Management. Conflict management techniques.
4.Conflict management and its negative consequences



2.4. PexoMeHIa1IUH 110 OLCHMBAHHIO TUCKYCCHOHHBIX TeM JJIsl KPYIJIOro €¢ToJa (IUCKYCCHH, JUCTYTHI,
nedaTsl).

MaxkcumMajanHOe

Kpurepun
KOJUYEeCTBO 0AJLJIOB¥

- TIOJTHOE PACKPBITUE TEMBI,
- YKa3aHHe TOUYHbIX Ha3BaHUN 00CYK/1aeMBbIX SIBJICHUI, 3HaAHNE
COBPEMEHHOT'O COCTOSIHHS TPOOIIEMBI;

- mpaBWIbHas (OPMYTUPOBKA MTOHATUH U KaTETOPHUIA,
OTJII/I‘-IHO - CaMOCTOATCIIbHOCTh OTBCTA, YMCHUC BBOJAUTHL U UCIIOJI30BATh
KJIacCU(UKALUU U KBaTU(PUKALMHU, aHATTU3UPOBATh U JeNaTh
COOCTBEHHBIE BBIBOJIBI I10 PACCMATPUBAEMOM TEME;

- UCIIOJI30BaHME MATEPHUATIOB COBPEMEHHOM OTEUECTBEHHOW U
3apyOeKHOM JIUTEPATYPhl U MHBIX MAaTEPHAJIOB U JIp.

- HEJOCTaTOYHO MOJIHOE PACKPBITHE TEMBI;

- HECYIIECTBEHHbBIE OIIMOKU B ONPECIICHUH MTOHATHUH,
KaTe€ropuil " T.1., KAPAUHAIBHO HE MEHSIOIIUX CYTh
U3JI0KECHUS,

Xopouio - PENPOAYKTUBHOCTB OTBETA: OTCYTCTBUE CAMOCTOATEIBHOIO
AHaJIN3a U OLECHOYHBIX CYXKICHUN

- HEJOCTaTOYHOE UCIIOJIb30BAHNE MAaTEPUATIOB COBPEMEHHOMN
OTEUYECTBEHHOH U 3apyOeKHOM JTUTEPATypPhl U MHBIX
MaTEpUaJIOB U JP.

- OTPAKCHUC JINIIb O6H_IGI‘O HaITpaBJICHUA TCMBbI;

- HaJIM4Ke JOCTaTOYHOTO KOJMYECTBA HECYIIECTBEHHBIX WIIN

Y 1OBIIETBOPUTEITBHO OJIHOM- IBYX CYIIIECTBEHHBIX OMIMOOK B ONMPEACICHUU MTOHATUI
Y KaTEropuil v T.11.;

- HECIOCOOHOCTh OCBETHTh COBPEMEHHOE COCTOSIHUE MPOOIEMBI

- COZIEpKAHUE TEMBI HE PACKPBITO;
- 0OJIBIIIOE KOJIMYECTBO CYIIECTBEHHBIX OLIHOOK;
Heynosnersopurensno - OTCYTCTBHUE yMeHI/Iﬁ Y HaBBIKOB, 0003HAYECHHBIX BBILIE B
KauCCTBC KPUTCPUCB BbICTABJICHUA ITOJIOKUTCIIBHBIX OLICHOK

APp.

* IIpencraBneHo B Tadmuie 2.1.

TEMBI JINCKYCCHH JIJIsI TPOBEPKA YPOBHS C®OPMUPOBAHHOCTHA KOMITETEHIINA
PA3JIEJ 1. TEOPETHYECKHUE OCHOBbBI KOH®JIUKTOJIOI' NN
Tema 1.1. Kondumkrosiorusi: npeamer, ey, 3Ha4eHue B o01ecTBe
1. Historical features of society's attitude to conflict. The subject of conflict management.
2. Conflict as a social phenomenon of public life.
3.Actual theoretical, methodological and applied problems of modern conflictology
4. Self-management as prevention and technology for regulating intrapersonal conflicts.
. The role of conflict in the formation and development of personality.
. Peculiarities of attitudes towards conflict in Russian science
. Actual theoretical, methodological and applied problems of modern conflictology

~ O\ D

Tema 1.2. BHyTpHIHYHOCTHBIC KOHPIUKTHI: cienupuKa, GopmMbl NPOABICHHUSA

. What are the main approaches to understanding intrapersonal conflict do you know?
. Name the types of intrapersonal conflicts.
. The main ways of resolving intrapersonal conflicts.

. The role of conflict in the formation and development of personality

RENERVSIN \S

Tema 1.3 MeXJIMYHOCTHBIE U TPYNNOBbIe KOHPJIMKTHI: MHOT0o0Opa3ue cdep CylecTBOBAHUS
1. The causes and sources of intrapersonal conflicts and the forms of their manifestation



2. What is the essence and concept of interpersonal conflicts, their causes?

3. Name the features of interpersonal conflicts in tourism

4. Self-management as prevention and technology for regulating intrapersonal conflicts.
5. Interpersonal and group conflicts: the diversity of spheres of existence.

Tema 1.4. IIpornozupoBanue u npeaynpexaeHue KOHQPJIMKTOB

1.Predicting and preventing conflicts
2.Manifestation of individual psychological characteristics of a person in her strategies of behavior

in a conflict

3. Stages of development of conflict management
4.Levels of manifestation of conflicts in tourism
5.Forecasting and prevention of conflicts

Tema 1.5. OcHOBBI Ipeaynpe:KIeHUs U PeryJupoBaHus KOHPJINKTOB
1.The influence of the social and psychological maturity of the individual on the level of his
conflict.
2.Taking into account the individual characteristics of the subjects.
3..Tasks of conflict management in various spheres of human interaction
4. Theoretical prerequisites for the emergence of conflict management in tourism
5.Labor conflicts at the travel company and ways to resolve them.
6.Equilibrium and Conflict Models: Comparative Analysis

PA3JIEJI 2. OCOBEHHOCTHU BOBHUKHOBEHUA KOH®JIUKTOB B COEPE
TYPU3MA
Tema 2.1. YnpaBJjieHHe cONMATbHBIME KOH(PIUKTAMH

1. The structure of social conflict

2. Sources and causes of social conflicts

3. The essence of the function of social conflicts.

4. Fundamentals of Conflict Prevention and Management
5.Ways to resolve conflicts and their features.

Tema 2.2. KoH(INKTHBIC CHTYAllUM M IYTH UX PeLICHUsI
1.The problem of the typology of conflicts.
2.Self-control and self-regulationas a way of conflict solution
3.Respect, pragmatism, trust as a necessary component of successful conflict solution
4.Conflict situations and ways to resolve them
5.Methods for achieving efficiency in work with personnel and clients
Tema 2.3. /InunaMuKa KOH(PJIUKTOB

1.Expand the essence of the dynamic conflict model.
2.Tolerance and differences

3.Dynamics of conflicts
Tema 2.4. Metoabl ynpaBjieHUs1 KOHPJIUKTAMU

1.What is conflict diagnostics?
2.The main stages of management: forecasting, prevention or stimulation of conflict, regulation and

resolution
3.Social Conflict Management. Conflict management techniques.
4.Conflict management and its negative consequences



2.5. PekomeHaanum no oueHuBannio pegeparon (3cce, J0KJIAI0B, COOOLIEHUI).

MaxkcuMaJbHOe

Kpurtepun
KOJIHYECTBO 0a/1J10B

BricTaBisiercs 00y4aromemMycsi, €ClIi OH BhIpa3uil CBOE MHEHUE
1o chOpMyITUPOBAHHOM MTpoOIIEMe, apryMEHTHPOBAI €TO0,
TOYHO OIPEICINB MPOOIEMY COIEpPIKaHNUE U COCTABIISIONIHE.
[IpuBeneHbI TaHHBIE OTEUECTBEHHOU U 3apyOeKHOM
JUTEPATYyphl, CTATHCTUYECKUE CBEACHUS, HH(OpMAITHS
HOPMAaTHBHO MPaBOBOro xapakrepa. OOyJaromuics 3HaeT 1
BJIAJICET HABBIKOM CAMOCTOSITEIIbHOW HCCIIEN0BATEIBCKOMN
paboTHI [0 TEME UCCIIEJOBAHMS; METOAAMH U TPUEMaMU
aHaJIM3a TEOPETUICCKUX U/UITH MPAKTUIECKUX aCIIEKTOB
n3ydaemMoit o6actu. @akTHYECKUX OMMOOK, CBA3aHHBIX C
NOHMMaHUEM IpobJeMbl, HeT; rpadudecku padbora opopmieHa
PABHJIBHO.

OTiIn4yHO

BricTaBisiercs oOydaromemycs, eciiu padoTa XapaKTepu3yeTcs
CMBICIIOBOH IIEITHOCTBIO, CBI3HOCTHIO H
MOCJIEI0BATEIbHOCTBIO N3JIOKEHUS; IOMYIIEHO He Oboee 1
OIMMOKH TP OOBSICHEHUU CMBICIIA UJTH COJICP KAHUS

Xopouio npo6aemsl. 1 apryMeHTaluu NPUBOAATCS JaHHbIE
OTEYECTBEHHBIX U 3apyOEKHBIX aBTOPOB.
[IpogeMOHCTPUPOBAHBI UCCIIEAOBATENIECKAE YMEHHS U HABBIKH.
dakTHYECKUX OMIMOOK, CBSI3aHHBIX C TOHUMaHUEM TPOOJIEMBI,
HeT. JIonylieHbl OT/IeNbHbIe OITMOKH B 0)OPMIICHUH PAOOTHL

BricTaBnsercs oOyuaromemMycs, €Ciii B paboTe CTYIEHT
MPOBOJMT JJOCTATOUYHO CAMOCTOSITEIbHBIN aHAIN3 OCHOBHBIX
9TAINOB ¥ CMBICTIOBBIX COCTABIISIONINX MPOOIEMBI; TOHAMAET
Y 1OBIIETBOPUTEIBHO 0a30BBIC OCHOBBI U TEOPETUIECKOE 00OCHOBAaHNE BRIOPAHHOMN
Tembl. [IprBII€YeHBI OCHOBHBIC UICTOYHUKH TIO
paccmarpuBaeMoii TeMe. JlomymieHo He 6osee 2 omrdoK B
coJiepaHuu po0IeMbl, 0HOPMIICHHH PaOOTHI.

BricTaBnsercs oOyuaromemycs, eciii padoTa MpeCTaBIseT
co00i1 mepeckazaHHbIi WK TOTHOCTHIO 3aMMCTBOBAHHBIIN
UCXOIHBIN TEKCT 0e3 KakuX ObI TO HU OBLJI0O KOMMEHTApUEB,
HeynosnerBoputensHo aHanuza. He PpacCKphaITa CTPYKTYpa U TCOPETHICCKAA
cocTaBJIstoLIas TeMbl. JlomymieHo Tpu uiu 6osee Tpex ommrdoK
B COJICp)KaHUU PaCKpPhIBAEMOM NPOOIeMbl, B 0OPMIICHUH
paboThI.

TEMBI PE®GEPATOB (3CCE, JIOKJIAJIOB, COOBIIIEHU) /1151 TPOBEPKHA YPOBHS
CO®OPMUPOBAHHOCTHU KOMIIETEHIIUA

TEMBI PE®EPATOB 110 PA3JIEJIAM
PA3JIEJI 1. TEOPETUYECKHUE OCHOBBI KOH®JIUKTOJIOI' U

Tema 1.1. Konduukrosorusi: npeamer, e, 3Ha4eHue B o01ecTBe
Tema 1.2. BHYTpWJINYHOCTHBIE KOHPIMKTHI: ciennpuka, GopMbl POSBJIECHUS

Tema 1.3 MeXIMYHOCTHBIE H TPYNNOBbIe KOHPJIMKTHI: MHOT0oo0pa3ue cdep CylmecTBOBaAHUS
Tema 1.4. IIpornozupoBanue u npeaynpexaeHue KOHQPJIMKTOB
Tema 1.5. OcHOBBI NpeAyNPeKICHUS H PeryJTHPOBAHNA KOH(PINKTOB

Tembl pedepaToB:



Tembl pedepaToB:
. Conflicts in organizations: peculiarities of occurrence and course.
. Conflicts between managers and subordinates, their prevention, regulation.
. Labor conflicts and ways to resolve them.
. Features of innovation conflicts.
. Causes of occurrence, structure and function of conflicts.
. Features of pedagogical conflicts.
. Conflicts between colleagues, their nature, age characteristics.
. Prevention and regulation of conflicts between potential tourists and tourism organizers.
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PA3JIEJ 2. OCOBEHHOCTHU BOBHUKHOBEHUA KOH®JIUKTOB B COEPE
TYPU3MA

Tema 2.1. YnpasJjieHue cOuMaJibHbIMUA KOH(PIUKTAMM
Tema 2.2. KoH(IMKTHBIE CUTYallUU M IIYTH UX PelleHus
Tema 2.3. Inunamnka KOHQIUKTOB

Tema 2.4. MeToabl ynpapiaeHus KOH(pIikTamu

Tembl pedepaTos:
. Interpersonal conflicts. Socio-psychological and role differences in interpersonal relationships.
. Causes and sources of conflicts.
. Ways to resolve conflicts.
. Causes, typology and structure of conflicts.
. Functions and consequences of conflicts in the family.
. The nature of ethno-national conflicts, their causes and participants.
. Features of ethno-national conflicts, the role of cultural and religious factors.
. The problem of conflict in the organization.
. The role and tasks of the leader in the regulation of conflict situations
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2.6. OueHuBaHNe HAYYHOI COCTABJIAIOIIEH
Kpurepun oneHuBaHusT Hay4yHOM COCTaBISIOMIEM W ONMCAaHUE IIKAIbl OILCHUBAHUS
MIPEJICTaBJICHBI B Ta0.
OueHnBaHuE HAYYHOUN COCTaBIIAIONICH

MakcumaiibHOE Kpurepuun
KOJIMYECTBO 0aIOB

Hayunas ctates

BricraBisiercst oOyyaromemycs, ecii paboTa uccieaoBaTenbeKas,

MOJTHOCTBIO TMOCBSIIEHA PEIICHUIO OJJHON Hay4YHOW MPOOIEMBI, ITyCTh He
r7100aIbHOTO IJ1aHa, HO CpOpMyJIMPOBAaHHON caMoCTOsTeNbHO. Tema

10 MaJIOM3y4YCHHAsl, TPAKTUUECKU HE UMEIOIIasi ONMCaHMS, ISl PACKPBITHS
KOTOPO# TpeOyeTcst CaMOCTOSITENBHO AETaTh MHOTHE BBIBOJIB,
COTOCTABJISISI TOUKH 3PEHUS U3 COCEAHUX obacTeit nccienoBanus. Llens
peann3oBaHa MOCIEI0BATEIBHO, CCIaHbl HEOOXOJMMbIE BBIKIIA KU, HET
HECYIIECTBEHHON NHPOPMAIIHNH, TEPErpyKafoniel TeKCT HEHYKHBIMU
noipobHoCTAMU. TeKCT COAEepPIKUT BCe HEOOXOAUMBIE CCHUIKH Ha aBTOPOB
B TeX Clly4asx, Koraa gaércs HHPpOpManus MPUHIUITHAIBHOTO
cofiepkanus (OrpeeeHu s, ONMCaHusI, 0000IIEHNS, XapaKTePUCTUKA,
MHEHHE, OLIEHKA T.J.), IPH 3TOM aBTOP YMEJIO UCIIOIb3YET Uy>KOe MHEHHE
IIPU apTyMEHTAIUH CBOCH TOYKH 3peHHs, 00paIiasch K aBTOPUTETHOMY
UCcTOYHHKY. CIIMCOK JINTEpaTyphl OXBATHIBAET BCE OCHOBHBIE HCTOUHHUKH




10 JAHHOM TeMe, AOCTyIHbIe o0yJaromemycs. Paccmorpenne npoGieMsl
CTPOUTCS Ha JOCTATOYHO ITyOOKOM coJiepKaTenbHOM ypoBHe. PaboTa
uMeeT YETKYIO CTPYKTYpY, 00yCIOBICHHYIO JIOTUKOM TeMbl, TPAaBUIIbHO
0(hopMIICHHBIHM CITUCOK JIUTEPATYPBl, KOPPEKTHO CACTAHHbBIC CCHUIKU U
coJlepKaHue.

BricTaBnsiercsa oOy4daromemMycsi, eciau paboTa 4aCTUYHO MOUCKOBAs — B

pabote ecTh MpoOIEMbI, KOTOPHIE HMEIOT YaCTHBIA XapakTep (He
OTpaKaroIIre TEMY B IIEJIOM, a KaCAIOIIUECS TOJIBKO KaKUX-TO €&

8 acnekToB). Tema ¢ 1OCTaTOYHBIM KOJUYECTBOM «OENBIX TMATEH», TH00
mpo06ieMa mocTaBiieHa TOCTATOYHO OPUTHHAIILHO, BCIISICTBHUE YETO TeMa
OTKPBIBAETCSI C HEOXKHUTAHHON CTOpOHBI. B pabote 6o ymyieHs!
HEKOTOPBIC BYKHBIC apTyMEHTHI, THOO €CTh HECYIIeCTBEHHAS
nH(pOpMaIHs, IEperpyKarolas TEKCT HEHYKHBIMH MOAPOOHOCTSIMH, HO B
IIEJIOM JIOTHKA €CTh. TEKCT COePKUT Hanbosiee He0OXOIMMBbIC CCHUIKH Ha
aBTOPOB B T€X CIIy4Yasx, KOT/Ia JejaeTcss HH(popMaIus MpHHIUITHAIEHOTO
conepxaHus (onpeseneHus, 0000MeH s, ONTMCAHUS, XapaKTEPUCTHKA,
MHEHHE, OlleHKa | T.1.). CIIUCOK TUTepaTyphl UMEET HECKOIBKO
HMCTOYHUKOB, HO YITYIIICHBI HEKOTOPHIE BAKHBIE ACTICKTHI
paccMmarpuBaeMoii mpodiemsl. PaccMoTpenne mpoOiieMbl CTpOUTes Ha
COJIEPKaTEIIbHOM YPOBHE, HO TITyOMHA PAaCCMOTPEHHSI OTHOCUTEIbHA.
PaboTta B 00111€M COOTBETCTBYET TPEOOBAHHIM, HO UMEET HEKOTOPHIE
HEJ04ETHI, THOO OJTHO M3 TPEOOBAHUI HE BBITTOTHICTCS.

BricTaBnsiercsa oOy4aromiemMycsi, eciau padoTa B 11eJIOM penpoayKTHBHA,

6 HO CZIeJIaHbl HEIUIOXHME CaMOCTOsTeNbHbIE 000011eHus. Tema n3ydeHHas,
HO B HEl MOSIBUIINCH «Oeble MATHA» BCIEACTBHE HOBBIX JAHHBIX, IUNOO
TeMa OTHOCHTEIHHO MaJIOU3BECTHAS, HO MPO0JieMa «HCKYCCTBEHHAs», HE
MPECTaBIAIONIAs ICTUHHOTO HHTEpeca s HayKu. B pabote MoxkHO
OTMETHUTH HEKOTOPYIO JIOTHYHOCTh B BHICTPAaUBaHUH WH(POpPMAILIUU, HO
1IEJIOCTHOCTHU HeT. [IpoTuBopeunii HeT, HO CCHUIOK JINOO MPAaKTUYECKU
HeT, TM00 OHHU AEar0TCs PEKO, JAJIEKO HE BO BCEX HEOOXOIMMBIX
ciyyasx. Ciucok JTuTeparypsl npeacTasieH 1-2 uctounnkamu. Pabora
CTPOMTCSI Ha OCHOBE OJTHOTO CEPHE3HOI0 UCTOYHHUKA, OCTAJIBHBIE —
HOMYJIApHAsA JIUTEpaTypa, UCHOIb3yeMas Kak WiocTpanus. Padora
UMEEeT HEKYIO0 CTPYKTYpY, HO HECTPOr'ylo, TpeOoBaHUS K 0POPMIICHUIO
BbI/IEP>KaHbI YaCTUYHO.

0 OOyuaromumiicss He MPUHUMAJT y4acTusl B HAy4HOU padoTe

*(0 B )KypHaJ HE BbICTABIIAETCS

ITIEPEYEHbD PEKOMEH/JOBAHHBIX HAITPABJIEHUH HAYYHO-
HCCIIE/JOBATE/BCKOH PABOTBI OBYYAIOIIUXCA (HAYYHOH COCTABIAIOLIEN)
110 JUCHHITTHHE:

1. BausiHue MeXayHapOIHBIX KOH(DIMKTOB Ha pa3BUTHE TypH3Ma
2. Pa3BuTHe KOH(IUKTONIOTMH B KOHTEKCTE TPAHCTPAHUYHOTO COTPYTHUYECTBA
3. Biustnue KoH(MIUKTOTEHOB Ha pa3BUTHE TypHU3Ma

4. CoBpeMEHHOE COCTOSTHUE KOH(IIUTOJIIOTUN U OCHOBHBIEC HAIIPABJICHUS €€ Pa3BUTHS



5. MexJIMYHOCTHBIE KOHQIMKTHI B TYpU3ME U ITyTH UX PELICHUs
6. MexayHapoIHBIN OIBIT Pa3BUTHUS KOH(PIUKTOIOTHH
7. ®akTopbl pa3BUTH KOH(PIUKTOIOTHH B YCIOBHSIX TI00aTU3aIIUH SKOHOMHKH.

8. BHyTpUIMYHOCTHBIE KOH(PJIUKTHI 1 OCOOEHHOCTHU UX MPOSIBICHUS B TYPUCTHUYECKOM OH3HECE.
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10.
11.

12

13
14
15

16
17
18

19
20

21

22

23
24
25

BOITPOCHI K 3K3AMEHY 110 PA3JIEJIAM (TEMAM) JUCIIUTIJINHBI
PA3JIEJI 1. TEOPETUYECKHUE OCHOBbBI KOH®JIMKTOJIOI'MU

Tema 1.1. KondukToorusi: npeamer, nejam, 3Ha4YeHUe B 0011ecTBe

Conflictology: subject, goals, significance in society
Conflict as a form of society reproduction.
Peculiarities of attitudes towards conflict in Russian science.
Actual theoretical, methodological and applied problems of modern conflictology
Historical features of society's attitude to conflict. The subject of conflict management.
Conflict as a social phenomenon of public life
Theoretical prerequisites for the emergence of conflict management in tourism.

Tema 1.2. BHyTpHJIMYHOCTHBIE KOHQJIMKTBI: crienuprka, GopMblI NPOSIBJICHHUS

What are the main approaches to understanding intrapersonal conflict do you know?
Name the types of intrapersonal conflicts.
What are the main ways of resolving intrapersonal conflicts?
The role of conflict in the formation and development of personality
Tema 1.3 MeXIMYHOCTHBIE M TPYNIOBbIe KOHPIUKTBI: MHOTO0Opa3ue chep
CYIIeCTBOBAHMSA
What are the causes and sources of intrapersonal conflicts and the forms of their
manifestation?
What is the essence and concept of interpersonal conflicts, their causes?
Name the features of interpersonal conflicts in tourism

Self-management as prevention and technology for regulating intrapersonal conflicts.
4. Interpersonal and group conflicts: the diversity of spheres of existence

Tema 1.4. Ilporno3npoBanue u npeaynpe;xiaeHue KOHPJINKTOB
Predicting and preventing conflicts
Stages of development of conflict management
Manifestation of individual psychological characteristics of a person in her strategies of
behavior in a conflict
Levels of manifestation of conflicts in tourism
Forecasting and prevention of conflicts

Tema 1.5. OcHOBBI IpeAyNpPesKIEHUS U PeryJupoBaHUs

The influence of the social and psychological maturity of the individual on the level of
his conflict.
Taking into account the individual characteristics of the subjects.

PA3JIEJI 2. OCOBEHHOCTHU BOBHUKHOBEHUA KOH®JIMKTOB B COEPE

TYPU3MA
Tema 2.1. Ynpasienue couMajJbHbIMH KOHQJIMKTAMHU
The structure of social conflict
Sources and causes of social conflicts.
What is the essence of the function of social conflicts?



26
27

28
29
30
31
32

33

34
35
36
37

38
39

40
41

Fundamentals of Conflict Prevention and Management
Labor conflicts at the travel company and ways to resolve them
Tema 2.2. KoH(IMKTHBIE CHTYAllUM ¥ IYTH X PeLICHUsI
The problem of the typology of conflicts.
Self-control and self-regulation.
Respect, pragmatism, trust.
Conflict situations and ways to resolve them
Methods for achieving efficiency in work with personnel and clients
Tema2.3. /InHaMuKa KOH(PJIUKTOB

Expand the essence of the dynamic conflict model.
Equilibrium and Conflict Models: Comparative Analysis
Tolerance and differences

Dynamics of conflicts
Stages of development of conflict management
Levels of manifestation of conflicts in tourism
Tema 2.4. MeToas!l ynpapjieHHs KOH(PIUKTaAMH
What is conflict diagnostics?

The main stages of management: forecasting, prevention or stimulation of conflict,

regulation and resolution
Social Conflict Management. Conflict management techniques.
Conflict management and its negative consequences



MUHHUCTEPCTBO HAYKHU U BBICIIEI'O OBPA3OBAHUS
POCCHUMCKOU ®EJJEPALTUU
®EJIEPAJIBHOE I'OCY JAPCTBEHHOE BIOJI)KETHOE OBPA30BATEJIbHOE
YUPEXIEHUE BbICILIEI'O OBPABOBAHU S
«TOHELIKAST AKAZIEMUS YIIPABJIEHUS U TOCYIAPCTBEHHOM CJIVKBbI»

HanpasJienue NoAroToBKU 43.04.02 Typuszm

Mpoduan «Typu3M U TOCTHHMYHAS 1eATEJIbHOCTD)
Kagenpa TYypu3mMa

Jucnuniinaa «KoH(IMKTOIOrUsS B TYPU3Me HA aHTJIMICKOM SI3bIKe)
Kype 2 Cemectp 3 ®opma 00yueHHs] O4YHasi

3K3AMEHAIIMOHHBIN BUJIET Nel

Teoperuyeckue BONpockl.

1. Conflictology: subject, goals, significance in society.

2. Manifestation of individual psychological characteristics of a person in her strategies of behavior
in a conflict.

IIpakTuyeckoe 3aganue*. Read the given situation. Suggest your ways of solving the problem and
prevention of the conflict
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