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PA3JIEJI 1. OPTAHM3AIIMOHHO-METOINYECKHH

1.1. IIEJIM IMCLMILINHBI

Hempto w3ydeHHs AWCHUILTHHBI SBIsSeTCS (OpPMHUpOBaHWE Yy OyQyIIMX CIEUATICTOB B  00JacTH
MapKeTHHTa TITYOOKHX TEOPETHYCCKHX 3HAHWH MO WCMOJIb30BAHUIO OCHOB MapKETHHTa, a TaKXXe BBIPa0OTKa
MIPAKTUYECKUX HABBIKOB B YCIOBHUSAX PHIHKA ITPOIYKTOB M YCIIYT.

1.2. YYEBHBIE 3AJIAYU JUCHUITJIMHBI

-MOJy4YeHHe O0YYaroIIMMUCS TPEACTABICHUS O MApKETUHTE Kak O (GUIOCO(PUH M UACOIIOTUU BEICHUS
OW3Heca, TO3BOJIAIONICH BBISBIISITE U YIOBIETBOPATH PHIHOYHBIE TOTPEOHOCTH;
-MOJTyYeHHE TIPEICTABIICHHUS 00 OCHOBHBIX MPHHIIMIIAX MAPKETHHIA, KOMITICKCE MAPKETHHIA U €T0 COCTABJISIONINX;
-OBJIJICHAE TPOLCAYpPaMU  WCCICAOBAaHWS W  CEIMCHTHPOBAHMWS  PBIHKOB, IO3WUIIMOHHPOBAHMS  PHIHOYHOIO
MPEATIOKCHHS;
-M3y4YEeHHE OCHOB Pa3pabOTKK U peaiu3allii MApKETHHIOBBIX CTPATErUil ¥ MPOrPaMM;
-npuoOpeTeHue yMeHuil B o0nactu (OPMUPOBAHUS TOBAPHOM, IICHOBOM, COBITOBOH M KOMMYHUKATUBHOW TMOJUTHK
TPEAPUSTHS.

1.3. MECTO [JUCHOMIUIMHBI B CTPYKTYPE OCHOBHOH OBPA3OBATEJILHOM
ITPOI'PAMMBI

Lukn (paszen) OIIOIT BO: |51.B

1.3.1. JJucyunauna "Mapkemune" onupaemcs na creoyrowue snemenmol OIIOII BO:

OCHOBBI HAYYHOU JesATENHHOCTU

OCHOBBI MEHEKMEHTA

FOC)/)IapCTBGHHOC W MYHUIUITIAJIBbHOC YIIPAaBJICHHUC

1.3.2. Jlucyunauna "Mapxemune" evicmynaem onopoi 0Jis ciedyioujux 371eMeHmos:

AHanu3 JaHHBIX B COLMOJIOTHYECKOM HCCIIEJOBAHUU

Hemorpadus u neMorpadudeckast MOJIUTHKA

[TonuTHyeckuil aHaau3 U TPOTrHO3UPOBAHNE

ConpanpHasi CTPYKTypa U COITMaIbHAS CTPAaTH(UKAIINS

1.4. PE3YJIBTATBI OCBOEHUSA JUCIMIIJINHBI:

IIK-8.2: Obnaoaem Hasvikamu aHaiu3a OAHHLIX U NAPUHAMUS peuleHuti HaA OCHOBe  NOJYYEHHOU
Mapremun2060u uHgopmayuu

3HaTh:

Yposens 1 | cnenuduyeckyro 3aKOHOIATENbHYIO H HOPMATUBHYIO 0a3bl MAPKETHHTA;

YpoBeHb 2 | OTNIMYUUS B MIPUHIMIIAX, METOJIUKE, OPTaHU3ALMU MAPKETHHTOBOM MOJIUTHUKU B OpraHU3aIMAX Pa3HbIX
chep AesITenbHOCTH, IS pa3HBIX BUOB JIEITEIHLHOCTH B paMKax OJTHOM OpraHu3aIlii;

YpoBeHb 3 | IpOorpaMMHYE0 W NPOSKTHYIO  JIOKYMCHTAI[MIO  HAYYHO-HUCCIICAOBATCIbCKUX M AHAIUTUYCCKHX
pa3paboToK

VYMmers:

YpOBem, 1 | cocraBiaTh MMporpaMMHYyHO u IMPOCKTHYIO AOKYMCHTAIUIO HAay4YHO HCCIICIO0BATCIbCKHUX n
AHAJITUTHYCCKHUX pa3pa60TOK B COOTBCTCTBHMH CHOPMATUBHBIMU JOKYMCHTAMU

YpoBeHb 2 | BHICTPauBaTh U OCYIICCTBIAThH IUIAHBI PEATU3AI[MM OCHOBHBIX 3TAlOB MPOCKTHBIX pabOT B 00JIaCTH
M3y4CHHUs OOIIECTBEHHOTO MHEHHMSI W/WIIM paObOThl MAPKETHHIOBBIX CIYXKO Ha OCHOBE OILICHKH PECYPCOB

Y PUCKOB
YpoBeHb 3 | IpUMEHSTH METO/IbI coopa, cpeacTBa XpaHEeHUs u 00paboTKn MapKETHHIOBOM
I/IH(I)OpMaIII/H/I;HOILFOTaBJII/IBaTI; KOMIIUIEKCHBIN IIJIaH IMPOBCACHU S MAPKECTUHI'OBLIX HCCHCHOBHHHﬁ;
Bnaners:

YpoBens 1 | METOIWKOIN OpraHM3allid MapKETHHTa B OPTraHU3aIUAX Pa3HBIX chep AEATEIbHOCTH, IUIS Pa3HBIX
BUJIOB JICSITEJILHOCTH B paMKax OJHOM opraHu3aluu

YpOBem, 2 METOINKOM q)OpMI/IpOBaHI/Iﬂ U aHaJnu3a OTYETHOM JOKYMCHTAllMU MApPKCTUHIA MOJIMTUKU OPraHru3alnu;
HaBbIKaAMH BBISBJICHUS np06neM )4 (bOpMy.]'II/IpOBaHI/IH ueneﬁ HCCICAOBAHMA

YpoBenb 3 | HaBBIKAMH  TIPOBENEHHST OIEHKH KOHKYPEHTOCIIOCOOHOCTH TOBapOB IO BIMSHHEM Pa3IHYHBIX
(haKkTopoB;

1.4. PE3YJIBTATBI OCBOEHUS JUCIIUITJIMHBI:

1IK-7.1: IIposooum ananu3 KOHKYPEHmMOS8 U NOMpeOUmenbcKo2o cnpoca, onpeoeisienm NOmeHYUdIbHble
DYIHOYHBIE BO3MOICHOCU

3HAaTh:

YI)OBeHL 1 IIaHUPOBAHUEC U OCYHICCTBJICHUC ITPOCKTHBIX pa60T B o0J1acTu N3y4YCHUA O6H.IGCTB€HHOFO MHCHUA




YpoBens 2 | hakTophl, BAMAIOMINE HAa Pa3padOTKy OpraHU3alMOHHO-YIIPABICHUYECKHE PELICHHS

YPOBeHb3 MEXaHU3M pcajiu3alilud  pealnu3aliun (I)aKTOpOB, BIMAOIIKUX  Ha pa3pa60TKy OpraHnu3aloOHHO-

YIIPaBJICHYCCKUX pemeHHﬁ, COMaJIbHbIC ACIICKThI OLICHKH OPraHu3allMOHHO-YTIPABJICHYCCKUX
pelICHUM;

VYMeTh:

VYpoBeHsb 1 | cMCTEMaTH3UPOBaTh U 0000IaTh OObIIME 00BEMBI NEPBUYHOM M BTOPHYHOM MAapKETHHIOBOI

HMHOpMAIH,;

yp0BeHb 2 MMPOBOJAUTHE MAPKECTHUHI'OBBIC UCCIICAOBAHUSA pPA3HbIX TUIIOB U BUAOB C UCIIOJIB30BAHUCM HHCTPYMCHTOB

MapKETHUHIa;[IPOBOAUTH aHAIU3 CUCTEMBI MPABUJ IPU OLIEHKE OPTaHU3aI[MOHHO-YNPABICHYECKUX
pelieHui;

YpOBem, 3 | cocTaBiATh HAay4HBIC IOAXOAbI K pa3pa60TKe OpraHu3allMOHHO-YIIPABJICHYCCKUX pCI_LICHI/Iﬁ Ha OCHOBC

aHaJIn3a U CUCTEMBI ITPABUJI ITPU UX OLCHKH B YCJIOBUAX CIIOKHOM TMHAMHYECKOM CpE€IbI.

Bnaners:

YpoBenb 1 | HaBbIKaMU BBISBICHUS MPoOJeM U (HOPMYITHPOBAHHS LiEJICH HCCIIEeA0OBAaHHUS;HABBIKAMHU ONpeIeIICHUs

MAaKCTUHI'OBBIX MHCTPYMCHTOB [JIA MOJIYUCHHA KOMIIJICKCHBIX PE3YyJITaTOB I/ICCJICI[OB&HI/ISI;MCTOIII/IKOI\/'I
IPOBCACHM aHaJIM3da KOHBIOHKTYPbI PbIHKA TOBAPOB 1 YCJIYI'

YpoBeHb 2 | METOTUKOH (HOPMHUPOBAHUS TIPEITIOKEHUS IO COBEPIICHCTBOBAHUIO EHOBOW ITOJIMTHKHN;HABBIKAMH

WCIIONIb30BAaHUsI  OCHOBHBIX ~ HAYYHBIX MOJXOJOB  pa3paboTKe  OpraHU3alMOHHO-YIIPABICHYECKHUX
pellICHHI Ha OCHOBE aHAITU3a U CUCTEMBbI TIPABUIT MPH UX OICHKH B YCIIOBHSX CIOXKHOW THHAMUYECKOM
CpeJibL;

B pezynvmame oceoenun oucyunaunot ""Mapkemunz' obdyuarowuiica 0ondicen:

3.1

3HaTh:

creun(pUUecKy0 3aKOHOJATEIbHYI0 W HOPMAaTHBHYIO 0a3bl MapKETHHIA;0TIMYUSl B NPUHLMIAX, METOAUKE,
OpraHM3alid MapKETHHTOBOW IOJMTHKHA B OPraHU3aIMAX pas3HBIX cep NeATENbHOCTH, JUIS Pa3HBIX BHIOB
JESTeTbHOCTH B paMKaxX OJHOM OpraHu3alluM;MEeTOAMKY U CHEIU(HKY;0COOEHHOCTH IPOBENEHUS
COLMOJIOTMYECKUX HCCIICAOBAaHUN; IPUHIIMITBI CUCTEMHOTO aHaiu3a;(pakTopsl, BIMSIOMIME Ha pa3pabOTKy
OpTraHHU3aIMOHHO-YIIPABIEHYECKHE PEIICHUS;MEXaHU3M pealu3alluil peanu3anuud (pakTopoB, BIHSIOMAX Ha
pa3paboTKy OpraHH3aIMOHHO-YNPABICHYECKNX PEIICHUI;COIIMAIbHBIE AaCIeKThl OLIEHKH OpTaHU3aIlOHHO-
YIpaBJIEHYECKUX PEUICHWH; OCHOBHBIE HAyYHBIE MOIXOAbI K pa3paboTKe OpraHM3alMOHHO-YIPaBIEHUYECKUX
pelIeHU Ha OCHOBE aHajiu3a U CHUCTEMbl NPAaBWJI MPU UX OLEHKH B YCIOBUAX CJIOXHOM NHHAMHYECKOH
CpeJibl.

3.2

Ymers:

BBICTPaWBaTh M OCYNISCTBIATH IUIAHBI PEATM3alMM OCHOBHBIX JTalOB MPOCKTHBIX pPaboT B 00JiacTH
M3Y4YeHHUST OOIIECTBEHHOIO MHEHHWS HW/WIHM pabOThl MapKETHHTOBBIX CIY>KO Ha OCHOBE OIICHKH PECypCOB H
PUCKOB; COCTaBJATHL MNPOTrPpaMMHYI0O W TPOCKTHYIO AJOKYMCHTAIIMIO HAY4YHO HCCICIAOBATCIBCKUX U
AHAIMTUYECKUX Pa3pa00TOK B COOTBETCTBHH CHOPMATHUBHBIMH JOKYMEHTAMH;IPUMEHSTH METOIbI cOopa,
CpelicTBa XpaHEHHWs W OOpabOTKM MAapKETHHTOBOM HWH(MOPMAIIMU;IOATOTABINBATh KOMIUIEKCHBIN IJ1aH
MPOBEJICHHUS MApPKETUHTOBBIX HCCIIC0BAHUMN;CUCTEMATU3UPOBATh U 00001aTh 0OJIbIINE 00BEMBI TIEPBUIHOMN
M BTOPUYHOW  MAPKCTMHIOBOM  HMHOPMAIIUM;UCIIONB30BATh  METOABl  NPOTHO3UPOBAHHS  COBITA
MPOYKIMU;IPOBOJMTE MAapKETHHTOBBIC HCCICOBAHUS pa3HbIX THIIOB M BHJOB C HCHOJb30BAHHEM
HHCTPYMEHTOB MapKETHUHTA.

3.3

Baagern:

METOJMKOM OpTaHW3allii MapKeTHHra B OpraHM3allUsaX pasHbIX cdep NesITenbHOCTH, A Pa3HBIX BHIOB
JEeSITENTPHOCTH B PaMKax OJHOW OpraHM3allMi;HaBbIKAMH TPOBEJCHUS OLEHKH KOHKYPEHTOCHOCOOHOCTH
TOBapOB IO/ BIMSHHEM pa3lWYHbIX (DaKTOPOB;METOAMKON (OpMHpPOBaHMS UM aHaIM3a OTYETHOU
JOKYMEHTAllUd MapKEeTHHra IIOJUTHUKU OPraHM3alliM; HABBIKAMM BBIABICHUS NpoOieM u (GOpMyJIHpOBaHUS
Henel McciueIoBaHus; HaBIKaMH OTIPENIETIeHNs MaKeTHHIOBBIX WHCTPYMEHTOB ISl MOJIyYEHHUS KOMITJIEKCHBIX
pe3yaTaTOB  HCCIEJOBAHUSA;METOJMKON TNpPOBENEHUS  aHalu3a KOHBIOHKTYpPHl pBIHKA TOBapoB U
YCIYT;METOOUKONH (OPMUPOBAHMS NPEATIOKEHHUS 10 COBEPIICHCTBOBAHUIO TOBAPHOM IOJUTHKH;0OCHOBAMU
MPOBEJICHUA aHANIN3a KOHKYPEHTOB M IOTPEOMTENHCKOTO CIpOCa, OMpEeAeNseT MOTeHIHAIbHBIE PHIHOYHEIE
BO3MOXHOCTHU

1.5. ®OPMbI KOHTPOJISA

Tekymuii KOHTPOJIb YCIIEBAEMOCTH TIO3BOJISIET OICHUTH YPOBEHb C(HOPMUPOBAHHOCTH 3JICMEHTOB

KOMIIETCHIINH (3HaHWW, YMEHUH M TPHOOPETCHHBIX HABBIKOB), KOMIIETEHIIMHA C IOCIEIYIONUM O0bEeIUHECHUEM

OIICHOK

W TpoBOAWTCS B (opme: YCTHOTO Ompoca Ha JEKIMOHHBIX M CEMHHAPCKUX/TIPAKTHYECKHX 3aHATHIX

(ppoHTaNBHBIN, UHIUBUILYATbHBIA, KOMIUIEKCHBIN), THCBMEHHOW MPOBEPKU (TECTOBBIE 3aJaHus, KOHTPOJIb 3HAHHUH




[0 paslieny, CUTYAIMOHHBIX 3aJlaHUil U T.II.), OLICHKH aKTUBHOCTU PabOThl OOYYAIOIIErocs Ha 3aHATHH, BKIIOYAs
3aJIaHMs IS CAMOCTOSITEIIBHON PaOOTHL

HPOMEJf('ymOllHtl}l ammecmauusn

PesynbTarhl Tekylnero KOHTPOJS M MPOMEKYTOYHOW aTTecTalluu (pOPMHUPYIOT PEHTUHTOBYIO OICHKY
pabotel cryneHta. Pacmpenenenue OayuioB mpu  (OPMUPOBAHMUM PEUTHMHTOBOM  OIGHKH pa0OTBI  CTyJICHTA
OCYIIECTBISIETCSI B COOTBETCTBHH C JCHCTBYIONIMM JIOKAJIFHBIM HOPMATHBHBIM akToM. [lo  mucruroimHe
"MapkeTuHr" BHJIOM IPOMEXYTOYHON aTTECTAINH SIBISICTCS] DK3aMEH

PA3JEJI 2. COAEPKAHUME JUCIUITJIMHBI

2.1. TPYAOEMKOCTb OCBOEHUA JNCIIMITJIMHBI

O6m1ast Tpy10EMKOCTh TUCHUILIUHEL "MapkeTunr" coctaiseT 4 3a4€THBIC eTMHULBI, 144 Jacos.
KonnuectBo 4acoB, BBIAENAEMBIX HA KOHTAKTHYIO paboTy C peroiaBaTesieM U CaMOCTOSTEIbHY0 padoTy
00yJaroIIerocsi, ONpeAeIseTCs yUeOHbIM IJIAHOM.

2.2. COAEP/KAHUE PA3JAEJIOB IMCHUITJIMHBI

HaunmeHnoBaHue pa3genoB u TeM /BHJ 3aHATHS/ Cemectp | Yacos | Kommeren- | Jluteparypa | Hure | Ilpumeuanue
/ Kype 107071 PaKT.

Paznea 1. 1. OcHOBBI MApKETHHI0BOI1
JesITeIbHOCTH

Tema 1.1 CoransHO-3KOHOMHYECKIE OCHOBBI 3 4 K-7.1 JI1.1 J11.2 0
MapkeTuHra /JIex/ [1K-8.2 JI1.3J12.1

J12.2J13.1
JI3.2
0102033
34 25 06

Tema 1.1 ConnanbHO-9KOHOMHYECKHE OCHOBEI 3 4 [K-7.1 JI1.1 J11.2 0
Mmapketunra /Cem 3an/ [1K-8.2 JI1.3J12.1

J12.2J13.1
J3.2
012233

24 95 26

Tema 1.1 CornaabHO->KOHOMHYECKHE OCHOBBI 3 5 |K-7.1 JI1.1JI1.2 0
mapketuara /Cp/ [1K-8.2 JI1.3J12.1
JI2.2J13.1
JI3.2
D192 353

34 25 26

Tema 1.2 Mapkerunrosas cpeaa Gpupmsl /JIex/ 3 4  [K-7.1 JI1.1 JI1.2 0
11K-8.2 JI1.3J12.1
JI2.2713.1
JI3.2
D192 33

24 95 26

Tema 1.2 Mapketunroas cpena Gpupmbl /CeMm 3 4 |OK-7.1 JIT.1JI1.2 0
3an/ [1K-8.2 J1.3J12.1
JI2.2J13.1
J13.2
3132233

34 25 D6

Tema 1.2 MapketunroBas cpeaa dhupmsl /Cp/ 3 2 [[K-7.1 JI1.1 JI11.2 0
[1K-8.2 JI1.3J12.1

J12.2J13.1
3.2
010233




24 95 26

Tema 1.3. CermeHTupoBaHyue, BHIOOD 1IETEBBIX
poiHKOB /JIek/

[1K-7.1
[1K-8.2

JI1.1JI1.2
JI1.3J12.1
JI2.2J13.1
JI3.2
319233
04 95 56

Tema 1.3. CermeHTHpOBaHNE, BEIOOD 1IETEBBIX
peiakoB /CeM 3aH/

[1K-7.1
[1K-8.2

JI1.1JI1.2
JI1.3J12.1
JI2.2J13.1
JI3.2
319233
94 95 56

Tema 1.3. CermeHTHpOBaHNE, BEIOOD 1IETEBBIX
poiakoB /Cp/

[1K-7.1
[1K-8.2

JI1.1JI1.2
JI1.3J12.1
JI2.2J13.1
JI3.2
319233
94 95 56

Pa3znen 2. 2. OcHOBHBIE 3JIEMEHTBI KOMILIEKCA
MapKeTHHIa

Tema 2.1. ToBapHast MapKETHHIOBast
ronutrka /J1ex/

[1K-7.1
[1K-8.2

J1.1J11.2
JI1.3J12.1

J12.2J13.1
JI3.2
0102033

34 25 D6

Tewma 2.1. ToBapHast MAPKETHHIOBAS
rosituka /Cem 3an/

[1K-7.1
[1K-8.2

J1.1J11.2
J1.3J12.1

JI2.2J13.1
JI3.2
0102033

324 25 26

Tewma 2.1. ToBapHas MapKeTHHTOBast
ronutHka /Cp/

[1K-7.1
[1K-8.2

J1.1J11.2
J1.3J12.1
JI2.2J13.1
JI3.2
212233

324 25 D6

Tema 2.2. . lleHOBast MapKEeTHHTOBAs
nonutHka /JIex/

[1K-7.1
[1K-8.2

1.1 0112
J11.3712.1
J12.2J13.1
J13.2
D192 73
D495 36

Tema 2.2. . [leHOBasi MapKETUHTOBas
rosituka /Cem 3an/

[1K-7.1
[1K-8.2

J1.1J11.2
JI1.3J12.1

JI2.2J13.1
JI3.2
01022033

34 25 26

Tema 2.2. . IleHOBas MapKETHHTOBas
routHka /Cp/

[1K-7.1
[1K-8.2

J1.1J11.2
JI1.3J12.1
J12.2J13.1

JI3.2




0109233
24 D5 D6

Tema 2.3. Cucrema ToBapoasmxeHus /Jlex/

11K-7.1
[1K-8.2

JI1.1J11.2
JI1.3J12.1
J12.2J13.1
J13.2
0519233
24 25 26

Tema 2.3. Cuctema ToBapoaBuxenus /Cem 3an/

11K-7.1
[1K-8.2

JI1.1J11.2
JI1.3712.1
J12.2J13.1
JI3.2
0519233
24 25 26

Pazgen 3. 3. Ctparernueckoe ynpasJjieHue 1
MapKeTHHT

Tema 3.1. MapkeTUHTOBBIE
KOMMYyHUKanuu /JIex/

[1K-7.1
[1K-8.2

J1.1
J1.3J13.1
JI3.2
01022033

34 25 D6

Tema 3.1. MapkeTHHIOBbIE
koMMyHuKanuu /CeM 3an/

[1K-7.1
[1K-8.2

J1.1
JI1.3J13.1

3.2
0102033
324 25 D6

Tema 3.1. MapkeTHHIOBbIE
KoMmyHuKamyu /Cp/

10

I1K-7.1
[1K-8.2

J1.1
JI1.3J13.1

3.2
01022033
34 25 06

Tema 3.2. MapkeTHHIOBbIE
nccaenoBanus /Jlex/

I1K-7.1
[1K-8.2

J1.1
JI1.3J13.1

3.2
01022033
324 25 D6

Tema 3.2. MapkeTuHrOBBIC HccienoBanus /CeM
3aH/

I1K-7.1
[1K-8.2

J1.1
JI1.3J13.1

J3.2
010233
24 95 26

Tema 3.2. Mapketunrossie uccienoanus /Cp/

10

[1K-7.1
[1K-8.2

J1.1
JI1.3J13.1

J3.2
0102033
24 25 D6

Tema 3.3.Crpaternueckoe
rtanupoBanue /Jlex/

[1K-7.1
[1K-8.2

Ji.1
JI1.3J13.1

J3.2
0102 54
25 26

Tema 3.3. Crparernueckoe
mnanupoBanue /Cem 3aH/

[1K-7.1
[1K-8.2

J1.1
JI1.3J13.1
JI3.2

210233




24 95 26

Tema 3.3. CtpaTernueckoe mianupoBanue /Cp/ 3 10 |MK-7.1 J1.1 0
[TK-8.2 JI1.3713.1

J3.2
010233
24 25 06

KoucyasTarus no guciiuminde /Kouc/ 3 2 JI1.1 0
JI1.3J13.1

JI3.2

PA3/IEJI 3. OBPA3OBATEJIBHBIE TEXHOJIOI'NU

OBPA3OBATEJIBHBIE TEXHOJIOI'M

3.1 B mportecce 0CBOCHHS TUCITUIUIMHBI "MapKeTHHT" HCIOJB3YIOTCS CIeAyomue oOpa3oBaTeIbHBIC TEXHOIOTHH:
nexiun (JI), mpaktudeckue 3austus (I1P), camoctoarensHas paborta ctyaeHToB (CP) mo BBIONHEHHIO Pa3IUYHBIX
BUIOB 3aJlaHUI.

3.2 B mpomecce OCBOCHHS  NUCHUILIMHBI  "MapKeTHHT"  HCHONB3YIOTCS — CIACAYIOMNE  WHTEPAKTUBHBIC
oOpa3oBarenbHble TexHOJOruu: mnpobiiemHas jekius (I1JI). JlekunoHHBI MaTepuan NpPEACTaBICH B BHJE Claiij-
npe3eHTtanmu B Qopmare «Power Pointy. [{ns HarmsgHOCTH HCHONB3YIOTCS MaTepHaibl Pa3lUYHBIX HAyYHBIX W
TEXHUYECKUX SKCIEPUMEHTOB, CIPAaBOYHBIX MAaTEPHUAJIOB, HAY4YHBIX cTaTed T.n. B Xoxe Jekuuu npenycMoTpeHa
oOpaTHasi CBf3b CO CTYJEHTaMM, AKTUBU3UPYIOUIME BOIPOCHI, MPOCMOTP U 00CyxaecHue BUaeopmibMoB. [Ipu
MPOBEICHUU JeKIUMA UCIIOJNIb3yeTCA MPOOJIEMHO-OPUESHTHPOBAHHBIH MEKIUCIUTUTMHAPHBIHN MOAXO,
NpEANOIaralIii TRBOPUECKUE BOIPOCH! U CO3/IaHUE TUCKYCCUOHHBIX CUTYalUi.

IIpyu M3NI0XKEHUH TEOPETUUECKOIO Marepuasa MCHOJIb3YIOTCS TaKUE METOAbI, KaK: MOHOJIOTMYECKUM, MTOKAa3aTEIbHbIN,
UAIOTUYECKHA, SBPUCTHUYECKUH, HMCCIEAOBATEIIbCKUN, MPOOIEMHOE H3I0KEHHE, a TakKe CIeXyIoIIne MPUHIIHAITEI
TUIAKTAKA BBICIICH IIKOJBI, TaKWE KakK: IIOCICIOBATEIHPHOCT M CHUCTEMAaTHYHOCTh OOYUYEHUS, ITOCTYITHOCTH
00yueHUs!, IPUHIUI HAYYHOCTH, MPUHIIUITBI B3aUMOCBSI3U TCOPHH M MPAKTUKU, HATJSIHOCTH M JIp. B KOHIE KaxIoi
JIEKIIUH MIPETYCMOTPEHO BpeMs JIJIsl OTBETOB Ha MPOOJIEMHBIE BOITPOCHI.

3.3 CamocrositenbHass paboTa mpenHasHayeHa JUIs  BHEAyIUTOPHOW pabOTBl  CTYAEHTOB, CBS3aHHOH C
KOHCIIEKTUPOBAHNEM HCTOYHHKOB, yU€OHOro Marepuasia, HU3y4yeHHEM AOIOIHUTENbHON JUTEpaTyphl MO IUCIUIUIMHE,
MOJrOTOBKOW K TEKYIIEMY U CEMECTPOBOMY KOHTPOJIO, & TaK)KE BBHIMOJIHEHHEM WHIUBHIYaIbHOTO 3alaHus B Gopme
pedepara, scce, Ipe3eHTALNH, IMITUPUIECKOTO UCCIIEIOBAHUSI.

PA3JAEJI 4. YHEBHO-METOJIUYECKOE U MATEPUAJIBHO-TEXHUYECKOE
OBECIHHEYEHHUE JUCHUIIVINHbI

4.1. Pexomenayemasi Juteparypa

1. OcHoBHas JuTEpaTypa

ABTOpBHI, 3arnaBue W3narensCcTBO, TOX
JI1.1 MapkeTrHr : yaeOHO-MeToandeckoe mocooue (323 c.) Honenk : lonAYul'C, 2017
H. B. Arapkoga, B.
E. Manunenko
JI1.2 | CabypoBa, M. M. Opranu3zaius paboThl OT/eNIa MAPKETHHTA : TCOPUS U VYaesHOBCK : YAl TY, 2017
MPaKTUKa
: yueOHuK (236 ¢.)
JI1.3 MapkeTHHIrOBO€ KOHCYJIbTUPOBAaHUE VaesHoBck : Yial'TV, 2017
T. B. EBcturaeeBa | : yueOHOe mocobue (215 ¢.)
2. JlonoJiHUTeJIbHAS JJUTEPATypa
ABTOpHI, 3arnasue W3 naTenscTBO, IO
JI2.1 | Hukonaituyk, B.E. | OcHOBBI KOHKYpEHTHOT0O MapKeTHHTa: yueOHoe mocodne Honernxk : "Hoymmmx"
(514 ¢) noHerkoe otnenenue, 2010




ABTOpBHI, 3arnaBue W3narenscTBO, TOX

JI2.2 | 3axaposa, 1. B. MapKeTuHT B BOIIpOCax U PeLIeHHX: yueOHoe nocodne M. : KHOPVYC, 2011
JUISL IpakTHYeCcKuX 3aHsaTui (374 c.)

3. Meroguueckue pa3padoTKu

ABTODHI, 3armnaBue W3narensCcTBO, TOX
JI3.1 Konnenuun coBpeMeHHOr0 MapKEeTHHTa: KOHCTIEKT 'OV BIIO "TIOHAVYUI'C",
O. H. bapkanosa, JeKLUH U1 00yJaromumxcs 2 Kypca 00pa3oBaTeIbHON 2020

C. A. bapbIIIHUKOB | MpOrpaMMbl OaKajlaBpraTa HalpaBJICHUS TOATOTOBKU
38.03.02 «MenemxmeHT» (TTpod it «MapKeTHHTY)
04HO¥ / 3a09HO¥ hopm obyueHus (176 c.)

JI3.2 MapxkeTuHr: MeToau4eckue peKOMEH AU JJIs Honenk: T'OY BITIO
B.10O. Jlyauna MIPOBEICHHSI CEMUHAPCKUX 3aHITHH TIO JUCIATUTHHE "IOHAYUI'C", 2022
"MapkeTrHT" IS CTYACHTOB 2 Kypca 00pa30BaTeIbHOM
porpamMmbl OakajaBpHaT HalpPaBJICHUS OIIOTOBKH
38.03.02 Menemxment (npodunu: "MapkeTunr",
"Jloructuka", "MeHeKMEHT BHEIITHEOKOHOMHISCKON
JiesiTesibHoCTH ") 0uHOM/3a04HOM (hopM 00yueHus (42 c.)

4.2. Ilepeuenn pecypcoB
HH(OPMAIMOHHO-TEJIEKOMMYHHKALIMOHHOH ceTn '"HTepHeTr"

51 | KypHan «MapkeTHHD». http://dnr-sovet.su/

52 | Kypuan «Mapkernnr B Poccun 1 3a pybesxom» http://www.elobook.com/marketing/

53 | Kypuan «<HoBocTn MapkeTHHIay http://www.mavriz.ru/annotations/

54 | E-KypHal 1o MapKeTHHIOBBIM HCCIIEI0BAHIAM http://mmi.fem.sumdu.edu.ua/ru/archive

35 WNudopmanust 0  MapKeTHHTOBBIX  HCCIEIOBaHMAX  B| Pexum J0CTyHa:
Internet, CCBUIKH Ha CEpBEPHI MAPKETUHIOBBIX (DUPM http://http://www library.donetsk.ua/
Kypnan n . M . M . .

26 P «VHHHOBANHIH CHEIDKMEHT ApKeTHHE Http: //www/marketing.web-standart.net

Typuzm»

4.3. [lepeyenb NPOrpaMMHOro odecnedyeHust

JluneHsnoHHOE W CBOOOJHO — pacmpocTpaHsieMoe  NporpaMMHOe — oOecrlieueHWe, B TOM  YHCIIE
OTEYECTBCHHOTO IPOHU3BOICTBA!
JIuneH3MOHHOE M CBOOOAHO paclpoCTpaHseMoe nporpaMMHoe obecrieueHne, B TOM YHCJIEe OTEYeCTBEHHOTO
TTPOU3BO/ICTBA!
— KOMITBIOTEpHAs TEXHUKA ¥ CHCTEMBI CBSI3H UCTIONIB3YIOTCA TS CO3/IaHMsI, cOopa u 06padoTku nHpopMarmm;
— 2JIGKTPOHHBIE TIPE3EHTALINH;
— 3JIEKTPOHHAS MTOYTa, POPYMBI, BUIEOKOH(DEPEHIICBA3D ISl B3AUMOJISHCTBUS ¢ 00yUYaArOIIIUMICS;
— IWCTaHITMOHHBIC 3aHATHS C MCIIOJIb30BaHUEM BUPTyaIbHOM 00y4Jaromeii cpeasl Moodle;
— Google Meet, Annexc.TeneMocT UCTIONB3YIOTCA AL MPOBEACHHUS JUCTAHMOHHOTO 00YyUeHUS U KOHCYJIbTalllH;
— 3J1eKTpoHHBIe OnbimoTeunslie pecypesl JOHAYUIC.
IIporpammuoe obecneuenne: MS Word, MS Excel, MS Power Point, BupTyansHas oOy4daromias cpeaa SberJazz.

4.4. llpodeccuonanbHbie 6a3bl JAHHBIX M MHGOPMALIMOHHBIE CIPABOYHbIE CHCTEMbI

KommbroTepHasi TeXHWKa C¢ BO3MOXKHOCTBIO TMOJAKIIOUEHUS K cetn «MHTepHeT» M obecrneyeHHMEM JOCTyna B
3JIEKTPOHHYIO HWHGOpMaIMOHHO-00pazoBarenbuyio cpeny (QMOC OI'BOY BO JOHAVYUI'C) u 3ieKTpOHHO-
oubmmoreunyio cuctemy (OBC "Jlanp"), a Takke BO3MOKXHOCTHIO WHIWBHIYAILHOTO HEOTPAHHMYCHHOTO IOCTYIIa
oOyuatonmxcs B 9bC u OUOC nmocpenctBom Wi-Fi ¢ mepcoHabHBIX MOOMIIBHBIX YCTPOMCTB.

4.5. MaTepuajibHO-TEXHMYECKOe o0ecrieueHue TUCIUTLIHHBI

AynuTopHbIE (JICKIIMOHHBIE W CEMHUHApPCKUE) 3aHATHS IPOBOISITCA B CIECLUAIM3UPOBAHHBIX ayAUTOPHAX

Kaeaps! ¢ MyJIbTUMEAUHHBIM 000pyIOBaHUEM, a TAK)KE B IPYTUX Ay JUTOPUSIX COITIACHO PACIIUCAHUIO 3aHATHUI.
KoncynpTanmu mpoBOASTCS B ayJUTOPHSIX B COOTBETCTBHM C TpaUKOM  KOHCYJIbTAIHi.
[Ipenpk3ameHaIioHHas KOHCYIBTALUS IPOBOIUTCS B Ay AUTOPUU COTTIACHO PACITUCAHUIO KOHCYJIBTAIMH.
[lomemenust Ui caMOCTOSTENbHOW PabOThl OOYHYAIOIIMXCS OCHAIEHBI KOMIBIOTEPHOH TEXHHKOW (KOMIIBIOTEPHBIE
KJIAcChl, a TakKe KOMIBIOTepU3UpOBaHHBIE paboune wecta Oubmmoreku @PI'BOY BO "IOHAVYUI'C") c
BO3MOXHOCTBIO TMOJKIIOUeHHs K cetd «MHTepHeT» M oOecredeHHeM JA0CTyna B AJEKTPOHHYIO HH(OPMaIMOHHO-
00pa30BaTEIbHYIO CPEY aKaIEMHH.

PA3JIEJI 5. POHI OHEHOYHBIX CPEJACTB

5.1. KoHTpoJbHbIE BONPOCHI U 3a1aHHUS



http://dnr-sovet.su/
http://www.elobook.com/marketing/
http://www.mavriz.ru/annotations/
http://mmi.fem.sumdu.edu.ua/ru/archive
http://http//www.library.donetsk.ua/

INEPEYEHB BOITPOCOB JJI1 YCTHOI'O OITPOCA

Paznen 1. OcHOBBI MapKETHUHIOBOM AEATEIBHOCTH

Tema 1. 1. ConuanbHO-’KOHOMHYECKUE OCHOBBI MapKETHHTA

OCHOBHbIE MTOHATHA MapKETHHTA.

enn mapkeTuHra.

[TpuHIUTTEI MapKeTHHTA.

MapkeTHHT OpraHu3aIiy, MAapKETHHT JINYHOCTH, MApPKETUHT HICH.
MapkeTuHr uiel, MapKeTUHT TEPPUTOPUI, MAKPOMAPKETHHT.
Tumel MapKkeTHHTa B 3aBUCHMOCTH OT COCTOSIHHUS CIIpOCa.
KonBepcrHoHHBIN MapKETUHT, CTUMYJIMPYIOIIHNMI, pa3BUBAIOIINN MAPKETHUHT.
ITonnepkuBarOIU MAPKETUHT, IEMAPKETUHT, IPOTUBOACUCTBYIOIINNA MAPKETHHT .
OBOIONYS KOHIENINUN MapKETHHTa.

TeMa 1. 2. MapkeTHHroBas cpejia mpeanpusaTus

[ToHsATHUS 1 YCIOBHSI OCYIIECTBICHUSI OOMEHA ¥ C/ICIKH.
MapkeTHHroBas cpeia IpearpusTHsL.

Muxkpocpena Gpupmsl.

ITocTaBIIMKY 11 MApPKETHHTOBBIE TTOCPETHHUKH.

THUMBI KIMEHTYPHBIX PHIHKOB.

KonkypeHTsl B MapkeTHHaTe. KOHTaKTHas ayquTOpHs.
Makpocpena GupMBI.

Hdemorpaduyeckue GpakTopsbl.

OKOHOMHUYECKHE (DAKTOPHL.

10. ITomutdaeckue GakToOpwL.

11. IIpuponmsie GpaxTOpEI.

12. Hayuno-Texanueckue (haxTopsl.

13. KynsTypHabIe pakTopsl.

Tema 1.3. CerMeHTHpOBaHNE PHIHKA U TIO3UIIMOHUPOBAHHE

Teopus norpebHOCTEH Macmoy.

[Tpunnun yobiBaHuS MpeaenbHOM H0JIe3HOCTH.

Konnenmmn ynpaBieHwst MapKETHHTOM.

[onstne cermenranyu. CriocoObl 0XBaTa phIHKA.

[Ipu3Haku cerMeHTaluu pelHKA.

[enn cermeHTaIuM pHIHKA.

Kpurepnu cerMmeHTanmu peIHKa.

Br160p 11e7IeBBIX CErMEHTOB PHIHKA.

[To3urnmoHnpoBaHue ToBapa Ha PHIHKE.
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Paznen 2. OCHOBHBIE 37IEMEHTBI KOMIUIEKCA MAPKETHHIa
Tewma 2.1. ToBapHasi MapKETUHIOBas MOJIUTHUKA

ToBap Kak 31€MEHT MapKeTUHTa. XapaKTepUCTHKa TOBApPOB
MapxkeTnHroBas nporpaMma pazpadoTKH HOBOT'O TOBapa
Konnenmust >kM3HEHHOTO IUKJIA TOBapa

XapakTepucTHKa TOBApOB KaK OCHOBHOI'O 3JIEMEHTAa MapKETUHTa
OCHOBHBIE IPUHIMIIBI pa3pabOTKH HOBOI'O TOBAapa B MAPKETHUHIE
TeMa 2.2. IleHoBasi MapKEeTHHTOBasl MTOJIUTHKA

DR —

1. CyLIHOCTD ¥ LIeIM MapKETHHTOBOTO 1IeHO00pa30BaHMS.
2. Tunel KOHKYPEHTHBIX PHIHKOB

3. Drarbl pacuera MeHbBI

4. Crparerusi ¥ TaKTHKa [IEHOOOpa30BaHUS

5. CyIHOCTb, 1IeNH, OCHOBHBIE 3TAIbl MAPKETHHI'OBOTO [IEHOOOPa30BaHUs
6. Ormpenenenne CTpaTeTHd U TAKTHKHA [IEHOOOPa30BaHMUs
7. OCHOBHBIE THITHI KOHKYPEHTHBIX PHIHKOB

Tema 2.3. CucreMa TOBapOJBMKEHUS

1. [lonutrka pacnpeneneHusi B MApKETUHIE

2. Bri6op kaHaANIOB pacnpeneieHus

3. [Iporecc ToBapoABMIKEHUS

Paznmen 3. Opranu3zarus u yrnpaBjieHIE MAaPKETHHTOM
Tema 3.1. MapkeTHHroBble KOMMYHHUKAIIH




1. KoMITIeKC MapKETUHIOBBIX KOMMYHHKALIUH.

2. IIpornecc BpIOOpa KOMITIIEKCA TIPOABMXKEHUS TOBapa.

3. CpencTBa KOMIUIEKCa MAPKETHHTOBBIX KOMMYHHUKAITUH.

4. PexrnamMa Kak HHCTPYMEHT ()OPMUPOBAHHSA CIIPOCA H CTUMYJIMPOBAHUS COBITA.
5. Topsimok pa3paboTKH PEKIaMHOMN ITPOTPaMMBL.

6. MapkeTHHT B I1100a1bHON TeJIeKOMMYHUKAIIMOHHOH CETH.

Tema 3.2. MapKkeTUHIOBBIE UCCIIEIOBAHUS

. IlonsTHe, Henu, 3aja4i MApKETHHIOBBIX UCCIIEIOBAHMM.

. HanpaBnieHrs MapKETUHTOBBIX UCCIIEIOBAaHUH.

. [Iponiecc npoBeeHNsT MapKETUHIOBBIX HUCCIIEIOBAHUI.

. IlonsATHE U BUABI OIIpOCa.

. Habmoienne, sxcieprMeHT.

. [Tanenb: cymHOCTb, BUJIBI.

. CymHOCTh MapKeTHHTOBOM HH()OPMAIIMOHHOW CUCTEMBI M €€ OCHOBHBIE DJIEMEHTHI.
. Meronuka npoBeeHUsI MapKETUHIOBBIX HCCIIEIOBAHNM.

Tema 3.3. CtpaTerndeckoe miaHUpOBaHHUE

1. CymHocTs cTparerndeckoil Mosenu «IIpomyKT — peIHOK».

2. Mogens «IIpuBneKkaTeabHOCTh PhIHKA — IPEUMYILECTBA B KOHKYPEHLIUN.
3.SWOT-ananu3

4. «MapKeTHHIoBas CTpaTernyeckas MaTpuLay.

5. crparernyeckas mozenb bKI'.

6. B uem cyts maTpursr AL

7. Ilepedncnure OCHOBHBIE IPEUMYILECTBA U HENOCTATKY CTPATETUUECKUX MOJIEIEH

031N N W —

TECTOBBIE 3AJJAHUA

Paznen 1. OcHOBBI MapKETUHIOBOH AEATEIBHOCTH
Tema 1.1 ConuanbHO->KOHOMUYECKHUE OCHOBBI MapKETHUHTa

3ananue 1.1 Kakoe coueTanue 3KOHOMHYECKMX KaTErOPHiA MPaBUIIEHO XapaKTePU3yeT MOHATHE «KOMILIEKC
MapKETHHTa:

A) 3aKyTIKH-TTPON3BOICTBO-XpaHCHHUE-TIPOIBIDKEHUE;

B) ToBap-1ieHa-MecTo pacipeaeneHus-CTUMYTUPOBaHHE COBITA;

B) ToBap-npeanpusTHe-pexiiaMa-npuObLIb;

I') mpenmnpusTHE—TIPON3BOACTBO-000PYA0BAHHE-COBIT.

3ananue 2 [lox nensMu npeAnpusTHs TOHUMAETCS:

A) TreHepaIbHOE CTPATETNUECKOe HalpaBIeHUE AEITEIbHOCTH IPeIIpPHUSTHS;

b) xoHKpeTuzanms noTpedbHOCTEH 001IIeCTBa MPUMEHUTENIHHO K JaHHOMY MPENIPUSATHIO;
B) counanbHble 1 3KOHOMUYECKUE 00SI3aHHOCTU IIepel 00LIECTBOM;

I') ynonerBopenue norpedHocTel moTpeduTesnel B JOITOCPOUHOH MEPCIEKTHBE.

3ananue 3 KoHBIOHKTYpa ppIHKA — 3TO:

A) PBIHOK, KOTOPBIH TEOPETHIECKH MOXKET OBITh OXBaYEeH KOMITaHHEH;

b) xoHKpeTHast ppIHOYHAS CUTYALHs, CIIOKUBILASCS HA PHIHKE HA TAaHHBII MOMEHT WITH OTPE30K BPEMEHH 1
OTpaXkaroIlast TEKyIee COCTOSIHUE CIPOca U MPEATI0KEHHUS;

B) koHKpeTHas ppIHOYHAs CUTYAIMs, CIIOKHBIIASCS HAa PHIHKE TOBAPOB U YCIYT U OTPaXKAIOLIasi COOTHOLICHHE
CIIpoca ¥ IECHBI;

I') ppiHOYHAS CUTYAITHSI, XapaKTePH3YIOasl TMHAMUKY ITPOU3BOJICTBA U TOTPEOJICHUS

3ananue 4. [Iporano3upoBaHue cripoca MPOBOJIAT IO CXEME:

A) TIpOTHO3 Ccpeapl — MIPOTHO3 IT0 OTPACITH — IPOTHO3 COBITA KOMIIAHHH;
B) nporuo3 cObITa KOMIAaHUK — MPOTHO3 IO OTPACIIH — IPOTHO3 CPEIbI;
B) nporno3 orpaciu — nporHo3 cObITa KOMIAHUH — ITPOTHO3 CPEIBI;

I') nporHo3 cpepl — MPOrHO3 CObITA KOMITAHUH — IPOTHO3 OTPACITH.

3ananue 5. [1pu npoxoxeHny ToBapa yepe3 (pazy pocra 00beM MpoIax XapaKTepu3yeTcs Kak:
A) cokparreHue;
b) pocr;




B) Ob1cTpHIii poOcT;
I') crabunmbHOCTS.

Tema 1.2 MapkeTuHroBas cpena GUpMBbI

3ananue 1. [Ipu npoxoxkaeHUH TOBapa Yepe3 a3y craja TOBAPHbIH aCCOPTUMEHT XapaKTepU3yeTCs Kak:
A) ogHa 6a30Bas MOJICIB;
B) pactymiee unciio pa3HOBUAHOCTEN;
B) monHas accopTUMeHTHAs TPyIINa;
I') oTAesbHBIC TOBAPKI, HE TOTEPSBIINE EPCTICKTHBBI

3ananue 2. CermMeHTalus pblHKa— 3TO:

A) ero pa3zieneHne Ha OTIeIbHBIE ITAITbI )KU3HEHHOTO ITHKIIA;

b) ero pa3aeneHue Ha OTACTHHBIC CETMEHTHI, Pa3IMYAIONTHECS BOZMOKHOCTSIMH COBITa TOTO WJIM HHOTO TOBApPa,;
B) ero paznenenue Ha OTAETBHBIC CETMEHTHI, PA3INYAIOIINECS MAPKETUHTOBBIMU CTPATCT UMY,

I') ero paznenenre Ha OTACIBHBIE CETMEHTBI, PAa3IMYAIOIINECS MAPKETHHTOBBIMHU HCCIIEIOBAHMSIMU.

3ananue 3. [Icuxorpaduueckas cerMeHTaIMs — 3TO pa3/ieieHHEe PhIHKA HAa Pa3IMYHbIC TPYIIIBI TI0:
A) Bo3pacTy, oIy, pa3Mepy CeMbU;

b) MecTomnonoxkeHnro;

B) o6pa3y xu3Hu;

I') cTritio JKM3HU U JIMYHOCTHBIM XapaKTEPUCTHKAM.

3amanue 4. [lo3umMOHUPOBAHKE — 3TO:

A) co3gaHue MOJIOKUTETHHOTO UMUKa KOMITAHUH Ha PHIHKE;
B) onpenencHue monoxxeHus GUPMBI Ha PHIHKE;

B) BhIsSIBIICHUE [IENIEBOTO CETMEHTA;

I') coznanue 3(h(heKTHBHOM peKIIaMHOM CTpaTeruu.

3aganue 5. J/[Be COCTABIIAIONINE YaCTH [ICHBI:

A) 3aTpaThl Ha MaTepUATBl U KOCBEHHBIE HAJIOTH;

B) 3atpats! Ha MPOM3BOACTBO, COBIT M MPUOBLTL TPOU3BOAUTETIS;
B) cebecTonMocTh 1 IPUOBLITH TPOU3BOIAUTEIIS;

I') 3aTpaTsl Ha KauecTBO TOBapa M COITYy TCTBYIOIINE 3aTPATHI.

Tema 1.3. CermenTHUpOBaHNE, BEIOOD LIEIEBBIX PHIHKOB

3ananue 1. [IpaBUIIbHO yKaXXHTe [TOCIIEI0BATENILHOCTH ATAIIOB MPOIIECCa ONMEPATHBHOTO U CTPATETHUECKOTO
[UTAHUPOBAHUS U PETYIUPOBAHHSA COBITA!

A) TUTaHUpOBaHNE KOHKYPEHITNH — ITTAHUPOBaHHE KITMEHTYPHI — INTAHUPOBAHNE CIIPOCA U TPETOKEHUS —
[JTAHUPOBAHNE aCCOPTUMEHTA;

b) nnanupoBanue cripoca 1 MpeAIokKEeHUs — IUTAHUPOBAHNE KOHKYPEHIINH — IJIAHWPOBAHHUE KIIMEHTYPBI —
IJIAHUPOBAHUE ACCOPTUMEHTHBIX I'PYIII TOBAPOB;

B) mnarnpoBanne acCOPTUMEHTHBIX TPYIII TOBAPOB — IUTAHUPOBAHNE KIMEHTYPHI — IUIAHUPOBAHUE CIIPOCa U
MIPEUI0KEeHUS — IUTAHHPOBAaHNE KOHKYPEHIINU.

I') nnannpoBaHue KIMEHTYPBI- IITAHUPOBAHNE KOHKYPEHLINH — IUNTAHUPOBAaHHUE CIIPOCA U MPEIOKEHHS —
IJTAHUPOBAHUE ACCOPTUMEHTA.

3ananue 2. MapKeTHHIOBble KOMMYHHUKAIIUU — 3TO:

A) MaccoBasi IpoJjaka TOBapoB;

b) xoHKypeHIHs Ha pPHIHKE;

B) xommiekcHoe Bo3nericTBrEe (pUPMBI Ha BHYTPEHHIOIO M BHEIIHIOIO CPEAy € LIENBIO CO3JaHusl OaronpusTHBIX
YCIOBUH [T CTaOMIBHON NPUOBIIBHOM NEATEIbHOCTH HA PHIHKE;

I') Bce BpeMeHHbIE U JIOKAJIBHBIE MEPBI, IOMOIHAIOIINE PEKIaMy U JIMYHYIO IPOJAXy U HallpaBJICHHbIC HA
yBEJIWYEHHE MPOAAK KOHKPETHOTO MPOAYKTA.

3amanne 3. KoMMyHUKAIIMOHHBIE 33]]a91 MOTYT BBITOJHSITS!
A) IpoAyKT, 1IeHa, CUCTEMA PACIIPEICIICHNST;

B) nmpoxnyxkr, undopmanus, 1eHbIH;

B) mponykr, mokymarens, pexiiama;




I') nadopmanus, npoayKIHs, MOKyIaTelb

3amanue 4. [1o xapakTepy moTpeOICHUS pa3INIalOT TOBAPHI:
A) KpaTKOCpPOYHOT'0 MOJIb30BAHUS;

b) ycnyru;

B) TmarenmsHoOTO BEIOOpA;

I') maccuBHOTO crpoca.

3anganue 5. COCTaBIAIOIUMU KOHKYPEHTOCTIOCOOHOCTH TOBAPOB SIBIISFOTCS:

A) 1moKazareny Ka4ecTBa, IEHOBBIC TOKA3aTEeNN W PHIHOYHBIE TTOKA3aTeIH;

b) Hanuume MOCTOSHHBIX MOKYIATENCH, TUASPCTBO CPEU KOHKYPEHTOB 10 KaYECTBY;

B) otnmnunbie hyHKIIMOHATIBHEIE CBOMCTBA TOBApa, JOCTYITHAS IIEHA U OTCYTCTBHE TOBAPOB-3aMEHUTEIIEH;
I') BeICOKAs TOTPEOUTENBCKAS IIEHHOCTh TOBapa, OOJIbINAs PHIHOYHAS JTOJIA.

Paznmen 2. OCHOBHEIE JIEMEHTHI KOMIUIEKCAa MApKETHHTA
Tema 2.1. ToBapHast MapKeTHHTOBas MOJIUTHKA

3ananue 1. ToBap ppIHOYHOM HOBU3HEI - 3TO:

A) KOHEYHBIH Pe3yIbTaT TBOPUECKOTO MTOUCKA, KOTOPKIH CYIIIECTBEHHO YIyUIIaeT peIeHre TF000H MPoOIeMbI
NOTPEOHTEIIST UITH MPOOIIEMBI, KOTOpasi paHbIlle HE pelaiach;

B) ToBap, KOTOPHIi N3rOTOBIIEH BIEPBEHIE;

B) ToBap, K0TOpBI BriepBbIE MOCTYIINI B IPOAAXKY U HAXOAUTCA B (ha3ax BBIXO/A HA PHIHOK, KOIJa OH IOKYTIAeTCsl
HOTpe6I/ITeH51MI/I-HOBaTOpaMI/I;

I') ToBap, KOTOPBIi yIOBIETBOPSIET HOBYIO HOTPEOHOCTH B OIIPEACICHHOE BPEMSL.

3amanue 2. K npuHIIUaM COBPEMEHHOTO CEPBUCA HE IPUHAITICIKHUT:

A) MakCUMabHOE COOTBETCTBUE TPEOOBAHMUAM MOTPEOUTENICH U XapaKkTepa TOBapa;

B) rubxocTh cepBuca, ero HapaBIeHHOCTh Ha yUeT U3MEHEHUS TPeOOBaHUI PHIHKA ITOTPEOUTENIeH;

B) obecrieuenne MoIHONM rOTOBHOCTH M3/IEIHS K SKCILTyaTalliy Ha MPOTSHKEHUN CPOKa HAXOXKICHUS €ro Y
MOTPEOUTEIIS;

I') HepasprIBHAs CBSI3b IPOU3BOIUTEIS C MPEAOCTABICHUEM CEPBHUCHBIX YCIYT B IIPOLIECCE IKCIUTyaTallK TOBapa.

3ananue 3. TypucTuyeckue yciIyru OTHOCSTCS K TOBapam:
A) TIOBCETHEBHOT'O CIIPOCa;

b) TmatensHOTO BEIOOPA;

B) ocoboro crpoca;

I') maccuBnoroO cmpoca.

3amanue 4. DproHOMHYHBIE TAPAMETPHI XapaKTEePU3YIOT:

A) TeXHUUECKHE CBOWCTBA TOBapa, KOTOPBIE OMPEACISIOT OCHOBHBIE C)EePHI ero NpUMEHEeHUsI 1 (YHKIHUH, KOTOPEIE
OH JIOJDKEH BBINOJIHATE;

b) ToBap, cOOTBETCTBYIOIIMI CBOIICTBAM UEIOBEYECKOT0 OPTraHNW3Ma, B IIPOLIECCE BBIIIOJIHEHHS UM TPYIOBBIX
onepauui U B3auMOJIEUCTBUS C ITUM TOBApOM;

B) nadopmanmoHHyo BEIpa3uTeIbHOCTD TOBAPA, PALMOHATIBHOCTD (POPMBI, IEIOCTHOCTH KOMIIO3UIINH,
COBEPIIEHCTBO MPONU3BOJCTBEHHOTO BBITOIHEHMSI IPOLYKIIHH;

I') cooTBeTcTBHE TOBapa CTaHAAPTaM U HOpMaM 3aKOHOIATENHCTBA, KOTOPOE PETJIaMEHTHPYET YPOBEHb HEKOTOPBIX
apaMeTpoB TOBapa, U yCTaHABIMBAET 00s3aTeNbHbIC TPAHUIIbI, HIKE KOTOPBIX 3TH MapaMeTphl HE MOTYT
HaXOIUTHCA.

3ananue 5. Kakas ctpaTeruueckas 30Ha TOBApOB, KOTOPBIC BBIXO/SAT HA PHIHOK BIIEPBEIC?
A) “TpynHble net’;

b) “3Be3mpr’;

B) “nmoitapie KOPOBBI”;

I') “cobaku”.

Tema 2.2. . IleHoBast MapKETUHTOBas TIOJIUTUKA

3ananue 1. TpaauMOHHBIN ypOBEHBb IPEIOCTABICHUS CEPBHUCA MPEAYCMATPUBAET:
A) pacmmpeHue cepBHca 3a CUeT TOCIETapaHTHIHOTO CHCTEMATHYECKOTO O0CTYKIBaHUS, BKITIOYAst MTPOPUIAKTHKY




IIOCTaBJIEHHBIX CUCTEM U YCTAHOBOK;

B) nccnenoBanre ppIHKOB M KOHEUHOH MPOYKIUH, OPTaHH3AIHIO €€ MPOABMKEHHS, (HOPMUPOBAHUE KAaHAIOB
pacnpeneneHus;

B) noaroToBKy TeXHHYECKOTO IEPCOHAA, OPTaHNU3ALMIO IPOLIECCa IPON3BOACTBA, MATEPUAIbHO-TEXHIYECKOE
o0ecrnieueHue U BBIITYCK TOTOBOH PO TyKITHH;

I') conpoBoxIeHNE IOCTABKY TPAJULIMOHHBIMHU YCIYTaMH - YCTaHOBKA, MOHTa)X, TAPaHTHHHBIA PEMOHT.

3ananue 2. ToBapamu -“nuaepamMu’ Ha3bIBAIOT TOBAPBL...

A) TTOKyTIKa KOTOPBIX, OKa3bIBACT COMNCHCTBIE AATFHEHIIICH ITOKYTIKE Psiia TOBApOB, 00ECTIeunBast yTBEPKICHHE
CEeMEeMHOI MapKu, MPOU3BOIUTENS HIIM TOPTOBOTO MPEAIPUSATHUS;

B) xoTopsle ompeaensioT ycnex (GUpMbl, 00eCIeYHBaAIOT IUPOKYIO KIMEHTYPY U MIPUOBLTHL, OKA3bIBAIOT COMICICTBIE
ycIexy;

B) moxnenku, nim Te, YTO JOTOTHSIOT OCHOBHOW TOBap, KOTOPHIE MPEJIAraloTCs C LENbI0 YAep KaHus MOTPEOUTE
OT oOpallleH!s] K KOHKYpEeHTaM;

I') koTopBIe MpUBIIEKAIOT MOKYHATENS HU3KOH LIEHOH, MJIM HA000POT, BBICOKON LIEHOM, YHUKAIIBHOCTBIO, UMUIKEM,
IIPECTIKEM.

3anmanue 3. EnuHUYHBIN TOKa3aTenbh KOHKYPEHTOCIIOCOOHOCTH OIIPEICIISETCS:

A) omHOPAa30BEIM H3MEPEHHEM KOHKPETHOTO ITapaMeTpa TOBapa;

b) o11eHKO# COBOKYITHOCTH €MHUYHBIX ITOKa3aTeNe;

B) o11eHKO# COBOKYITHOCTH KOMILIEKCHBIX MTOKAa3aTeNeH;

I') onieHKO#1 COBOKYITHOCTH KOHKYPEHTOCIIOCOOHOCTH TPEATIPUSTHSL.

3amanne 4. KauecTBeHHO HOBBIH TOBap - 3TO TOBAp, CTENIEHh HOBU3HBI KOTOPOTO paBHa:
A) 20%;

b) 15%;

B) 70% u Gompie;

I') Bce BapraHTHI IpaBUIIBHEIE.

3ananue 5. [IpennpoaxHblil cepBUC CBSA3aH C MOATOTOBKOM TOBapa Ajisl PEACTABICHHS TOKYIATEN0 U COCTOUT U3
CIIEYIOIINX IEMEHTOB:

A) mpoBepKa; KOHCEPBaLH; YKOMIIEKTOBaHHE HEOOX0ANMOM TEXHUUECKOH TOKYMEHTaIel, HHCTPYKIHSAMH
OTHOCHTEIHHO IKCILTyaTal[ii; MOHTX U 3aITyCK;

b) ykommrekToBaHue HE0OOXOANMON TEXHUUECKON JOKYMEHTAINEH, HHCTPYKIIMSAMH OTHOCHUTEIHHO SKCILTyaTallnH,
TEXHUYECKOT0 00CTYyKUBaHUA, JIEMEHTAPHOI'0 PEMOHTA; IEMOHCTPAIUS;

B) packoncepBauus 1 npoBepKa nepes MpoaasKeil; AeMOHCTpaLHs; KOHCEPBALKs U MPoJaka; PACKOHCEPBALHA IS
moTpeOsIcHNs; CHaO)KEeHNE 3aITaCHBIMH YaCTsIMH;

I') oOyuenme pabounx MpaBIILHBIM IPHUEMaM IKCILTyaTallud; 00YICHHE CIICITHAIMCTOB IIPHUBBIUKAM
MIOIJIEPKUBAEMOT'O CEPBHCA; OCYIECTBIEHHUE PEMOHTA.

Tema 2.3. Cucrema TOBapOABIKEHHUS

3ananue 1. [IpaBunbHO 0XapakTepu3yiTe pEMapKETHHT:

A) cripoc OTCYTCTBYET, CIELYeT €r0 CO3/aTh;

B) cripoc cooTBeTCTBYET BO3MOYKHOCTSIM, €r'0 CICYEeT CTa0MI3HPOBATS;
B) cnipoc cHmkaeTcs, He0OXOAUMO €ro BOCCTaHOBUTE;

I') cnpoc kosebiercs, HeOOXOAUMO €T0 CTaOUITHM3UPOBATE.

3anganue 2. [Mox uensaMu npeanpusSTHS TOHUMAETCS:

A) TeHepaIbHOE CTPATErNUeCKOe HApaBIeHUE NeITEIbHOCTH IPeIIpHUSTHS;

b) xoHKpeTuzanms moTpedbHoCTEH 001IIeCTBa MPUMEHUTEIHHO K JAHHOMY IPEIPUSATHIO;
B) conuanbHble U S9KOHOMHYECKHE 0053aHHOCTH TIepe]] 0OLIeCTBOM;

I') ynonerBopenue norpedHocTell morpeduTenel B JOIr0CPOUHOHN MEPCIEKTHBE.

3amanue 3. Cmpoc — a10:

A) KOIMYeCTBO MPOIYKIMH, KOTOPYIO IPOU3BOIUTENHN XOTAT U MOT'YT IPOAATH IO ONpeeIeHHOI 1IeHe;

B) coBokymHOCTB Bcex MOKymaTeneil 1 mpoaaBIIoOB;

B) xonrgecTBO MpoyKIKH, KOTOPOE IOTPEOUTENN XOTAT U MOTYT KYTIUTh IO OTIPEeSICHHOM 1IEHE;

I') konmuecTBO MPOAYKIUH, KOTOPOE TIOKYIIATENN MOTYT IPUOOPECTH, a TPOU3BOANTENHN KETAt0T IPOJaTh 10
OTIpEEeNICHHON LICHE.




3ananue 4. KonbproHkTypa peIHKa — 3TO:

A) PBIHOK, KOTOPBIN TEOPETHIECKH MOXKET OBITh OXBaYEeH KOMITaHHEH;

b) xoHKpeTHast ppIHOYHAS CUTYAIHS, CIIOKUBINASCS HA PHIHKE HA TAaHHBII MOMEHT WITH OTPE30K BPEMEHH 1
OTpaXkaroIl[asi TEKyIee COCTOSIHUE CIPOCa U MPEATI0KEHHUS;

B) koHKpeTHas ppIHOUHAs CUTYAIIMs, CIIOKHBLIASCS Ha PHIHKE TOBAPOB U YCIIYT U OTPaXKaloLIasi COOTHOLICHHE
CIIpoca ¥ ICHBI;

I') ppiHOUYHAS cUTyalus, XapaKTepu3yomias JMHAMUKY IPOU3BOJICTBA H MOTPEOICHHS.

3amanwme 5. EMKoCTB pBIHKA — 3TO:

A) BepxHU# Tipe/ieN ppIHOYHOTO CIIPOCa;

b) coBOKymnHBIIN pEIHOYHBIH CITPOC;

B) xoi14ecTBO MOKYIOK, IPOU3BEICHHBIX «CPETHUMY MOKYTIATEIIEM;
I') HyoxHUHN peaen peIHOYHOTO CIIpoca

Paznen 3. Crparerndeckoe ynpaBieHHUE U MAPKETHHT

Tema 3.1. MapkeTHHroBble KOMMYHHKALIUU

3ananue 1. [Iporno3upoBaHue cpoca MPOBOISAT IO CXEME:

A) TIPOTHO3 cpeaBl — IPOTHO3 10 OTPACIIH — IPOTHO3 COBITA KOMIIAHHH;
B) mporuo3 cOpITa KOMIaHUK — MPOTHO3 IO OTPACIH — IPOTHO3 CPEJIBL;
B) nporuo3 orpacnu — nporHo3 cObITa KOMIaHUU — IIPOTHO3 CPE/IbI;

I') mporuo3 cpenbl — MPOrHo3 cObITa KOMIIAHUH — TPOTHO3 OTPACITH.

3ananue 2. [Tpu npoxoxaeHnu ToBapa uepes hazy BHEAPEHHUS COCTOSIHUE KOHKYPEHIINU XapaKTepU3yeTcs
KakK:

A) octpas;

B) HesnauurenpHas;

C) Bo3pacraromas;

D) ckperrTas.

3ananue 3. [Tpu npoxokaeHnu ToBapa yepes a3y pocta 00beM MPOoAaK XapaKTepU3yeTcs Kak:
A) cokparreHue;

b) pocr;

B) Ob1cTpHiIii pocT;

I') craGmmsHOCTS.

3amanue 4. [pu npoxoxkaeHnn ToBapa yepe3 Ga3y 3pe’ocTH COBIT XapaKTepU3yeTcsl Kak:

A) pacTy1iiee YuCII0 TOPrOBBIX TOUEK;

B) 3aBucur ot ToBapa;

B) cokparnaroreecst 4ucio TOProBeIX TOYEK;

I') 3aBucuT OT 0OBEMA TIPOAK.

3ananue 5. T1o3UIIMOHUPOBAHUE — 3TO:

A) co3anue MOJ0KUTETLHOTO UMHEIKA KOMITAHUY Ha PHIHKE;
B) onpenencuue nonoxeHust GUpPMBI Ha PHIHKE;

B) BrIsIBIICHNME 11€71€BOTO CErMEHTA;

I') coznanme >¢hpeKTHBHOM PEKIIAMHOM CTPATETHH.

Tema 3.2. MapKeTUHIOBBIE UCCIIEIOBAHUS

3amanue 1. KoHKypeHTOCIOCOOHOCTh TOBapa — 9TO COBOKYIHOCTh KAYECTBEHHBIX M CTOUMOCTHBIX
XapaKTePUCTUK TOBapa, 00ECIeYNBAIOLIHX:

A) MaTepuansHOE OJIar0COCTOSIHHE TPaXKIaH;

b) ynoBnerBopeHme KOHKpETHON NOTPEOHOCTH OKYATeNs;

B) ¢punaHCcOBYI0 CTaOMIIBHOCTD MPEANPHUSITHS;

I') 3KOHOMHYECKYIO YCTOMYMBOCTh PETHOHA.

3aganue 2. JIBe cocraBisitole YacTH IICHBI:

A) 3aTpathl Ha MaTepUAITBI U KOCBEHHBIC HAJIOTH;

b) 3arpaTsl Ha MPON3BOACTBO, COBIT M IPHUOBLIH IPON3BOINUTEIIS,
B) cebecronMocTs 1 IPUOBLTH IPOU3BOANUTEIIS;




T ) 3aTpaThbl HA KaUYCCTBO TOBApa U COIYTCTBYIOIIUC 3aTPATHI.

3amanwue 3. ToBapoaBmxeHUE — 3TO:

A) 1ieneHarnpapiIeHHOE TIEPEMEIICHUE TOBAPOB U3 MECT MTPOU3BOJICTBA B MECTa MOTPEOJICHHUS,;

B) neaTenbHOCTD, Mpeanoararoas npoaaxy TOBapOB KOHECUHBIM MOKYTATEIsIM;

B) Bce omnepanyu ¢ MOMEHTa BBIXO/Ia TOBapa 3a BOPOTa MPEANIPUSITHS JO MOMEHTA Tepelad KyIIEHHOTO ToBapa
KOHEYHOMY ITOKYTIaTeIIo0;

I') nesTenbHOCTD, TIPEATIONATAIOIIAs IPOAAXKY TOBAPOB PA3IMYHBIM TIOCPEIHUKAM.

3ananue 4. IIpaBMIIBHO yYKaXKUTE IMOCIIENOBATENBHOCTB 3TAIIOB IIPOLIECCa ONIEPATHBHOTO U CTPATETHYECKOTO
IUIAHUPOBAHUS U PETyJIMPOBaHuUs COBITA:

A) mnaHupoBaHHE KOHKYPEHLIUH — INTAaHUPOBAaHKE KIMEHTYPBI — IJIAHUPOBAaHKUE CIPOCa U IPEIIOKEHUS —
IJJAHUPOBAHNE aCCOPTUMEHTA;

b) nnanupoBanue cripoca 1 IpeaoKEeHUs — IUTAaHUPOBAHNE KOHKYPEHIINH — MJIAHWPOBAHHUE KIIMEHTYPBI —
IJIAHUPOBAHUE ACCOPTUMEHTHBIX I'PYIII TOBAPOB;

B) muiannpoBanue acCOPTUMEHTHBIX TPYIII TOBAPOB — IIAHMPOBAHKE KJIMEHTYPBI — INTAHUPOBaHKE CIIPOca U
MPEAJIOKECHHS] — IVNTAHUPOBAHUE KOHKYPEHIIUH.

I') nnanupoBaHue KIMEHTYPHI- INTAHUPOBaHNE KOHKYPEHLIMH — INITAHUPOBAHHUE CIIPOCA U MPEIOKEHHS —
IIJJAHUPOBAHNE aCCOPTHMEHTA.

3aganue 5. JlnvHa KaHama cObITa — 3TO:

A) paccTosiHEE OT MeCTa IIPOU3BOCTBA JI0 MECTa MOTPEOICHUS TOBapa;

b) onpenernsercst 9MCcIOM TPAaHCTIOPTHBIX OpPTraHU3aITH, YIACTBYIOIIHX B IIEPEBO3KAX;
B) uncno He3aBUCUMBIX YYaCTHUKOB TOBAPOABUKCHIS;

I') onpenensiercst 4nciioM MmoKymnareiel, IPUOOPETAIOIINX TOBAPEI.

Tema 3.3. CtpaTerndeckoe IiaHUpOBaHHUE

3aganue 1. MapKeTHHIOBbIE KOMMYHHKAIHX — 3TO:

A) MaccoBas pojiaska TOBapOB;

b) xoHKypeHIHs Ha PHIHKE;

B) xommiekcHOe Bo3nericTBrEe (pUpMBI Ha BHYTPEHHIOIO M BHEIIHIOIO CPEAy € LIENIBI0 CO3/JaHus] OIaronpusTHBIX
YCIIOBHH JUTS CTAOWIIBHOM NPUOBLIBHON JIESITEIFHOCTH HA PBHIHKE;

I') Bce BpeMeHHBIE 1 JIOKAJIbHBIC MEPBI, JOTIOIHSAIONINE PEKIaMy 1 JINYHYTO TIPOIaKy ¥ HalpaBJIeHHbIE Ha
yBeJTUYEHHUE TPOJIaK KOHKPETHOTO MPOIYKTA.

3amanue 2. KOMMyHUKAITMOHHBIH KOMITICKC MapKETHHTA BKITIOUACT B CeOS:

A) cTpaTeruu — JIaHUPOBAHNE — PEKJIaMY — JIMYHBIE TPOIAXKH;

B) pexinaMy — MapKeTHHIOBbIE HCCIIEOBAHMUS — JIMYHBIE TPOAAKH — CTUMYJIMPOBAaHHUE MIPOAAXK;
B) pexitamy — mu4HBIE TPOJAKHA — CTUMYITHUPOBAHHE MTPOAAK — MPSIMbIE KOMMYHUKAIHH;

I') pexiamy — TUYHBIE IPOJIAYKH — IIEHOBYIO IMOJUTHUKY — COBITOBYIO MOJIATHUKY.

3ananue 3. MapxkeTHHTrOBasl TOBapHasi MOJINTHKA - 3TO:

A) cocTaBIsronIas X035 HCTBEHHOHN AeATEIHPHOCTH TPSIIPUSTH;

b) onpenenennslit Kype neiicTBU, TPUHLINITBI TOBEISHHS IPEANIPUATHS HAa TOBAPHOM PBHIHKE;

B) coBOKYIHOCTB CpeACTB BIMSHUS Ha MOTPEOUTENS C IIOMOIIBIO TOBAPA;

I') cucremy neficTBuii IpeANPUATHS [T ONPEIENICHNS MecTa TOBapa Ha PhIHKE, YA0BJIETBOPEHUE KOHKPETHOTO
MOTEHIMAILHOTO TIOTPEOUTENS TOBapaMH, ITUPOKOH BOZMOKHOCTH UX BBIOODA.

3ananue 4. o xapakTepy nmoTpeOiIeHus pa3InyaoT TOBAPHL:
A) KpaTKOCPOYHOTO TIOTb30BAHUS;
b) ycnyry;

B) TmarensHOTO BHIOODA;
I") maccuBHOTO cIIpoca

3ananue 5. ToproBblif 3HaK - 3TO...

A) iepcornUIIpOBaHHAs TOBApHAS MapKa;

b) pupmennoe nms, prpMeHHBIH 3HAK, TOPTOBBIN 00pa3, KOTOPHIE 3AITUILIEHB! IOPHUINIECKH;
B) cnoBo (nutepa) unu rpynmna ciioB (JIUTep), KOTOPhIE MOTYT OBITH TPON3HECEHBI;

I') cumBo, PUCYHOK MM OTJIMYHBINA 1IBET, 0003HAUCHUE.




5.2. TeMbl NUCBMEHHBIX padoT

TEMbBI PEOGEPATOB (JIOKJIAAOB) IS ITPOBEPKM YPOBHSA COOPMUPOBAHHOCTHU KOMIIETEHIIUU

Paznen 1. OcHOBBI MapKETUHIOBOM AEATEIBHOCTH

Tema 1.1. ConmanbHO-2KOHOMHUYECKHE OCHOBBI MAPKETHHTA

1. CyurHOCTh ¥ pOJTb MAPKETHHTA Ha COBPEMEHHOM 3Tarle Pa3BUTHUS SIKOHOMHUKH.
2. CTpyKTypa MapKeTHHTa.

3. MapkeTrHT Kak ()aKTop MOBBIIIEHHSI KOHKYPEHTOCTIOCOOHOCTH (PHPMBI.
4. DBOMONMS KOHIIETITYATbHBIX TIOJIX0I0B B MApKETHUHTE.

5. B3auMOCBSI3b IOTUCTUKN ¥ MAPKETHUHTA.

Tema 1.2. MapkeTuHroBast cpefa npeanpusThs

1. OcHOBHBIE (PAKTOPBI MUKPOCPE/BI.

2. OcHOBHBIE (DaKTOPBI MaKpOCPEAbl KOMITAHUH.

3. HccnenoBaHus MapKETUHIOBOM CpEbL.

Tewma 1.3. CerMeHTHPOBAaHKE PHIHKA U TIO3UITHOHUPOBAHNC

. Knaccudukanus u xapakTepucTHKa PhIHKOB MPEIIPUATHA.

. CerMeHTHpOBaHUE PHIHKA U MO3UIIMOHUPOBAHUE TOBAPA

. TUIBI KOHKYPEHTHBIX PHIHKOB.

. CymHocTh U QyHKIMH PhIHKA, KIACCHU(PHUKALIUSA PHIHKOB.

CermeHTanus pplHKa, CIOCOOBI ¥ TIPUHIIMITHI €€ TPOBEICHHUSL.

. KonbloHKkTypa phIHKA 1 (haKTOPEI €€ OTPEIEIISIONIHE.

. IIporHo3 KOHBIOHKTYPHI PHIHKA.

Paznen 2. OCHOBHBIE 37IEMEHTBI KOMIUIEKCA MAPKETHHTA

Tema 2.1. ToBapHas MapKEeTHHIOBas MOJIUTHKA

1. ToBap Kak JIEMEHT MapKeTHHTa. XapaKTePHCTHKA TOBAPOB.

2. MapkeTuHroBas nporpamMma pa3paboTKH HOBOTO TOBapa.

3. KoHmenmwst ®KU3HEHHOTO IMKIIA TOBapa.

4. Oco0ple ciTydan )KU3HEHHOTO IUKJIA TOBapa

Tema 2.2. IleHoBast MapKeTHHIOBas MOJIUTHKA

1. CymHOCTb ¥ €71 MapKETHHTOBOTO IEHOOOPa30BaHHUS.

2. Tunbl KOHKYPEHTHBIX PHIHKOB.

3. Drarmkl pacueTa IeHEL.

4. Ctparerus ¥ TaKTHKa IEHOOOPa30BaHUSL.

Tema 2.3. Cuctema TOBapOJIBHXKEHUS

1. ®OyHKOWH 1 3Tanbl COBITA.

2. XapakTepuCcTHKa Mpoliecca TOBAPOIBHYKEHUSL.

3. Xapaxkrepucruka (hpakTopoB, KOTOPBIE OKA3bIBAIOT BIMSIHUE HA OPTaHU3AIUIO MPOIECCca TOBAPOIBUKECHUSI.
4. OcHoOBHas IeTb MOJTUTHUKN PaCTIpeIeICHHs.

5. OcHOBHBIE KaHAbI pacrpeiesieHus (MapKEeTHHTOBbIE KaHAJIbI).

Paznmen 3. Opranu3zarus u yrnpaBjieHIe MaPKETHHTOM

Tewma 3.1. MapkeTHHr0BblE KOMMYHHKAIIH

1. KoMmiekc MapKeTHHTOBBIX KOMMYHHKAIHH.

2. Ilponecc BbIOOpa KOMILIEKCA IPOABHKEHHS TOBapa.

3. CpencTBa KOMIUIEKCA MAPKETUHTOBBIX KOMMYHUKAITHI.

4. PeknaMa Kak HHCTPYMEHT (DOPMHUPOBAHUS CIIPOCa U CTUMYJIMPOBAHUS COBITA.
5. Topsimok pa3paboTKH PeKIIaMHOM TPOTpaMMBI.

6. MapKeTHHT B INI00aIHHON TEIEKOMMYHHKAIIMOHHON CETH.

Tewma 3.2. MapKkeTUHTOBBIEC UCCIICTOBAHUS

1. [lonsaTue, nenwu, 3a1a4u MapKETUHTOBBIX HCCIICAOBAaHUM.
2 Hanpasnenus MapKETUHTOBBIX HCCIIEN0BAaHUI.

3. TIporniecc mpoBeieHN S MapKETHUHIOBBIX HUCCIIEI0BaHUM.

4 TlonsiTvie ¥ BUABI OIpoca.




5. Habnroenue, skcriepuMeHT.

6. ITanens: CymIHOCTH, BUJIBL.

7. CyIIHOCTh MapKETHHTOBOM MH(GOPMAITIOHHOW CHCTEMBI M €€ OCHOBHBIC SJICMEHTHI.
8. Meroauka mpoBeeHNsI MapKETHHIOBBIX UCCIIEIOBAHUI.

Tema 3.3. CtpaTerndeckoe IiaHUPOBaHUE

1. CymnocTts cTpaternyeckoil Moaeiu «IIpoayKT — peIHOKY.

2. Mogens «I[IpuBnekaTenpbHOCTh PHIHKA — TPEUMYIIECTBA B KOHKYPEHIIUI.
3.SWOT-ananus

4. «MapKeTHHTOBas CTpaTernyeckas MaTpULay.

5. ctpareruyeckas mozesnb bKI'.

6. B uem cyts maTpurer AJJI

7. IlepedncnuTe OCHOBHBIE TPEUMYIIECTBA M HEAOCTATKH CTPATETUUECKUX MOJIENEH

TECTOBGLIE 3AJIAHU A

Paznen 1. OcHOBBI MapKETUHIOBOM AEATEIBHOCTH

Tema 1.1. ConmanbHO-2KOHOMHUYECKAE OCHOBBI MAPKETHHTA

1. B xakoM U3 epeYrCICHHBIX ONPEIEICHUI 3a10KeHa OITACHOCTh HEBEPHOI'O IIOHUMAaHUSI POJIM MapKETHHIA:

a) MapkeTtuHr - 3T0 Takas (umocodus, CTpaTerus W TaKTHKA MPOBEJCHHS W B3aUMOJICHCTBHS yYaCTHHUKOB
PBIHOYHBIX OTHOIIEHUH, Koraa 3 (eKTHBHOE perieHrne mpobiieM moTpeduTeneil BeAeT K PrIHOYHOMY ycrexy pupm u
MIPUHOCHUT TI0JIE3Y OOIIECTRY.

0) MapkeTuHr - 3TO CHUCTeMa BHYTPU(UPMEHHOTO YIpPABICHUS, HAICJICHHAs Ha HM3YYCHHE U YYET PHIHOYHOTO
cnpoca, moTpeOHOcTeli © TpeOOBaHWH KOHKPETHBIX IMOTpedHTeneld K NPOAYKTYy s Oonee OOOCHOBaHHOM
OpPUECHTALIMN HAYYHO-TEXHUYECKOHW H IPOU3BOJCTBEHHO-COBITOBON JEATEILHOCTH (UPMBI C LEIbI0 OOECHeUeHUs
HameyaeMoro (PMpMOM YpOBHS peHTa0eIbHOCTH.

B) MapKeTuHT - 3TO BHJ| YEIIOBEYECKOH [eATeNIbHOCTH, HAIPaBIEHHOW Ha YIIOBJIETBOPEHUE HYXI H
MMOTPeOHOCTEH MocpencTBOM 0OMEHa.

r) MapKeTHHT - 3TO NpPEJABUACHUE, YIIPABICHUE U YIOBJICTBOPEHHUE CIPOCA HA TOBAPHI, YCIYyTH, OPraHU3alINH,
JIOZICH, TEPPUTOPUU U UJIEH ITOCPEIACTBOM OOMEHA.

2. B uwem cocrout orpaHmueHHe BO3MOXHOCTEH NMPUMEHEHHS MapKETHHTa Ha COBPEMEHHOM OTE€YECTBEHHOM
PBIHKE:

a) Ha He3penom peIHKe BO3MOXEH TOJILKO HE3PEIbIi MApPKETHHT.

0) MapkeTHHT 1ienecoo0pa3eH MPeUuMYIIeCTBEHHO Ha SKCIIOPTHBIX [T Y KPAarHbBI PhIHKAX.

B) Kpamu¢ummpoBaHHBIT MapKETHHT MOXKET OBITh OCYIIIECTBIIEH TOJBKO IO/ PYKOBOJICTBOM MPHU3HAHHBIX
3apyOEKHBIX CIICIUATUCTOB.

r) MapKeTHHT Ha YKpauHCKOM PBIHKE - IIOKa YUCTO TEOPETHYECKas AWCIUIUIMHA U CTAaHEeT, HeOOXOIUM TI0
Mepe BBIX0/1a SKOHOMHUKH YKPanHBI HA YPOBEHb Pa3BUTHIX CTPaH.

3. MapkeTHHTOBast MOJICIh HE SIBJIACTCS: (YKAXKUTE JIUITHEE)

a) KoMruiekcoM NpUHIUIIOB yIIPaBICHUS.

0) WNHCTpyMEHTOM /1Sl pRIHOYHBIX IPOTHO30B.

B) VieanbHBIM THITIOM 5KOHOMHUYECKOH JIEITETbHOCTH Ha PHIHKE.

r) OOBsicHeHHEeM, KaK (yHKIIMOHUPYET PBIHOK M €r0 OTACIBbHBIE CETMEHTHI.

4. K OCHOBHBIM NpHHIMIIAM MapKETHHI'a HE OTHOCHUTCS CIIETYIOIIee:

(YKa)KUTE JTHIITHEE)

a) Llenplo MapKeTHHTa SBIISIETCS] IOCTIKEHHE PUPMOii HanboJiee BHICOKOW MPHOBUIH;

0) 3asloroM DOCTHXEHUS LeJel GUPMBI CIYKUT OIpefesieHHEe HyK] M OTPeOHOCTEl 1eneBOro pelHKa 1 Hanbosee
3¢ (heKkTHBHOE UX YAOBIETBOPEHNE.

B) MapkeTHHI OpPUEHTHPOBAH Ha PEJBOCXUILIEHUE HU3MEHEHUI CUTYallUU U YIIPABIICHUE €1O0.

r) MapkeTHHT TpeamnojaracT COXpaHeHWe WM YKpEIUIeHHe OIaromnoiyyusi moTpeOuTens u o0ecTBa B
LIEJIOM.

5. MapKeTHHI0BO€E UCCIEN0BAHNUE - 3TO:

a) To xe camoe, YTO U «HCCIIEJOBAHNE PBIHKA.

0) [locrosHHO neiicTByroIas cucreMa coopa, Kiaccu(UKaliy, aHalu3a, OLEHKA U PacIpOCTPaHCHHS

MapKeTHHTOBOW MH(OPMAIHH.

B) COop, ynopsgouumBaHue, aHamM3 W o000OINEHWE MJaHHBIX IS OOHApY)KEHHsS H PpEIIeHHs Pa3IMYHbIX
MapKETUHT'OBBIX IIPOOJIEM.

r) MccnenoBanne MapKeTHHTA.

6. BropuuHbie faHHBIE B MAPKETHUHTE - OTO:
a) [epenposepennas napopmanusi.
0) Bropocrenennas uadopmMars.

B) Wudopmarus, morydeHHas U3 MOCTOPOHHUX MCTOYHUKOB.




r) Madopmanust u3 BHEIIHUX MCTOYHUKOB WIIM cOOCTBEHHAs! MH(OpMAaNys, IEpPBOHAYAIBHO MOJyUYeHHAs! C APYTUMH
LEJIAMU.

7. Kaxoe 13 3TuX noja0KeHu pacKphIBACT B3aUMOOTHOLIECHUSI MAPKETUHTa U MEHEDKMEHTA:

a) MapKeTHHT - 3TO OAUH U3 OJX00B B MEHEIKMEHTE.

0) MeHemKMEHT - 3TO BaXHbIII KOMIIOHEHT MapKETUHTA.

B) MeHeaKMEHT U MAPKETUHT YACTUYHO B3aUMOIIEPECEKAOTCSL.

r) Bepro u «a» u «6».

8. K ¢dakropam okpyxkaromieii MapKeTHHTOBOM CpENbl, ONPEeNIieMbIM  KOHTPOJIUPYEMBIM CITY:KO0H

MapKEeTHHTa (PUPMBI, OTHOCSITCS:
a) O6macThb neATeIbHOCTH (PUPMBEL.
0) MapKeTHHTOBBIC TIEITH.

B) ®UHAHCOBBIC LICTIH.

r) BepHbI Bce TpebIIyIHe OTBEThI.

9. K ¢akTopam oxpykaromeii MapKeTHHTOBOH Cpeabl, ONpeneIsieMbIM BBICITUM PYKOBOJCTBOM (PHPMBI,
OTHOCSITCS:

a) Br10op meneit MapkeTHHTa U IENEBBIX PHIHKOB.

0) Pa3paboTka opraHu3amOHHON CTPYKTYPHI CITy>KOBI MapKETHHTA.

B) Posib MapkeTuHra Ha upme.

r) BepHsI Bce mpeapinyye OTBETHI.

10. IToTpebHOCTD, MONKPETICHHAS TTOKYTIATEIEHONH CIIOCOOHOCTRIO — 3TO:
a) [TorpeGHOCTD.

0) Hyxna.

B) Cnpoc.

r) Crenxa.

Tema 1.2. MapkeTHHroBas cpesia npearpusaTis

1. OOmeH — 310!

a) AKT MOJYYEHUs OT KOTO-THOO KeIaeMoro 00beKTa C MPeI0KEHNEM 4ero 00 B 3aMeH.

0) Bug uenoBeueckoil AEATENLHOCTH, HANPABICHHON Ha YAOBJIETBOPEHUE HYXKI M MOTPEOHOCTEH MO CpeacTBaM
oOMeHa.

B) KOMMEpUYECKHi OOMEH MEXAy ABYMs CTOPOHAMH, MPEANOaraloinii Kak MHHAIMYM HalW4yhe ABYX OOBEKTOB
LIEHHOCTEHN 3HAaUMMOCTH M COTJIaCOBAHHBIX YCIOBUH, BpPEMEHH U MECTA €r0 COBEPILIECHUS.

r) [TorpebHOCTB, MOAKpENICHHAs NOKYNATEIbHON CIIOCOOHOCTEIO.

2. UyBCTBO, OIIyIIaeMOEe YSTIOBEKOM HE XBATKH YETO-THOO0 — 3TO:

a) 3ampoc.

0) Hyxna.

B) Cupoc.

r) Caenka.

3.ToBap — 3710:

a) 0001 MPOIYKT AEeATeNbHOCTH (BKJIIOYAsl YCIIYTH), IPeAHAa3HAYEHHbIN TS peann3aluy;

0) MPOAYKT NeATENbHOCTH, MPENIOKEHHBI Ha PBIHKE U1 MPOAaXW IO ONpeAeNeHHOW IleHe M IO 3TOH IIeHe
TIOJIL3YIOLIUICS CITPOCOM KaK YIOBJICTBOPSIOIINN TTOTPEOHOCTH;

B) PE3yJIbTAT UCCIEOBAHMH, pPa3padOTOK M MPOU3BOJICTBA;

I') IPOLYKT JESITEIbHOCTU CTAHOBUTCSI TOBAPOM B MOMEHT OCYILIECTBJIEHHSI 10 €0 MOBOIY CAEIKH KyIIU-TIPOAAXKH.
4. Hyxna npuHsBiias cieliu@uieckyro GopMy B COOTBETCTBHHU C KyJIbTYPHBIM YPOBHEM H JINYHOCTBIO HHAWBUIA —
370!

a) 3ampoc.

0) Hyxma.

B) [loTpe6HOCTS.

r) Coenka.

5. KoHTpOonupyemble MApKETHHTOBBIE IEPEMEHHBIE:

a) ToBap, 1eHa, MPOABIKEHHUE, pacIIpeIesICHHE.

0) DKOHOMHMKa, TOJINTHKA, TEXHOJIOTHH.

B) KoHKypeH1us, 3akOHO1aTeNIbCTBO, COLIMAIbHAS U KYJIbTypHAsl Cpea.

r) [TocraBuyuku, nemorpaduueckre GakTopbl, MOCPETHUKH, TOKYTIATEIH.

6. Hexontponupyemsie GpakToOpbl BHEIIHEN Cpebl:

a) CoumanpHas cpena, IEeHO00pa30BaHUE, TEXHOJIOTUH.

0) DKOHOMUKA, KOHKYPEHITHS, TIOJMTHKA, 3aKOHOIaTEIbCTBO.

B) 3aKOHOATETHCTBO, TOBAPOABMKCHHUE, IPOIBUIKEHHE.

r) Pacnpenenenue, KynbTypHas cpenia, KOMMYHHUKALIUH.




7. Mukpocpena BKITIOYaeT B ce0s1 clieayrontiue GakTopsl:

a) Jlemorpaguueckue, OIUTHYECKHE, KyJIbTYpHBIE, S)KOHOMUYECKHE;

0) DKoJoruueckue, ColuaIbHbIe, NPUPOJHbIE, HAYyYHO-TEXHHYECKUE;

B) ®upMy, MOCTABIIMKOB, KOHKYPEHTOB, NMOTPEOUTEICH, MAPKETUHTOBBIX IIOCPEAHUKOB, KIHMEHTYPY, KOHTAKTHbIC
ayJUTOpUHY;

r) [ToTpebuTenbeckuii peIHOK, 01arOTBOPUTENBHYIO ayAUTOPHUIO, TOPTOBBIX MOCPEAHUKOB, TOCTABIIUKOB.

8. Makpocpezna cocToUT U3 claeayomuXx (GakTopoB:

a) [lemMorpadudeckux, MOIUTUYECKHX, KYJIbTYPHBIX, SKOHOMHUYECKUX, IPUPOHBIX, HAYYHO-TEXHUUECKHUX;

0) DKOIOTHYECKHX, COLUAIBHBIX, TPUPOIHBIX, HAYIHO-TEX HIUECKHX;

B) ®upM, NOCTABIINKOB, KOHKYPEHTOB, MOTPEOUTENEH, MAPKETUHTOBBIX ITOCPEAHUKOB, KIMEHTYPHI, KOHTAKTHBIX
ayJIUTOPHL;

r) [ToTpebuTenbcKoro phIHKa, OJarOTBOPUTENBEHON ayIMTOPUH, TOPTOBBIX MOCPEAHUKOB, TIOCTABITUKOB.

9. OcHoBHas 33/1a4a MPOBEICHNS] MAPKETHHIOBBIX UCCIIEA0BAHUM 3aKIII0YAETCS B:

a) [Ipenocrasnenue To4HOM, 00BEKTUBHONM MH(POPMALIMH, KOTOPAsk OTPAXKAET PEeaIbHOE COCTOSHUE JIEIT.

6) COope u aHann3e JaHHBIX I TPOBEPKH MPEABAPUTENHHO BBIIBUHYTHIX UICH U TUITOTE3.

B) HeoOxomumocTn JIOTHYHO, CTPOTo TOCIIEAOBATEIBHOTO TNIAHUPOBAHMS JACHCTBUH Ha BCEX 3Tamax Ipolecca
MapKETUHTOBBIX HCCIIEOBAHHM.

r) Beibope oNTUMaNbHBIX PBIHKOB COBITa, TIPOTHO3€ PA3BUTHSA  PHIHOYHOW CHUTYalldd ©W  pa3paboTKe
COOTBETCTBYIOIIMX MIP MaPKETUHTOBOT'O BO3JICHCTBHUS Ha PHIHOK.

10. Uctounuku BTOpHUHOI HHPOpMALIUH:

a) AHKeTa, OTIpoc, ra3eTsl, UHTepHET.

0) [leuarHas1, crienMabHBIE CIIPABKH, COIIMOJIOTMIECKIE HCCIIEIOBAHMS, KOMITBIOTEPHAS U T. II.

B) [Ipecc-xoHdepeHH, maHeNsb.

r) CipaBouHasi, HOpMaTHBHasl, TpaduuecKas.

Tewma 1.3. CermeHTHpPOBAHNE, BRIOOD IICIIEBBIX PHIHKOB

1. Pa30uBKa phIHKa Ha OMpe/IeTICHHbIE TPYIIIBI MOKYyMaTeIel Ha3bIBaeTCs:

a) onpeieTIeHHEM MUCCHU;

0) TO3UIIMOHNPOBAHHUEM;

B) CETMEHTHPOBAHHUEM;

I') TOBApPHOW TOJUTHKOH.

2. I'maBHag 11€]1b CETMEHTALINH

a) OPUCHTAITNS MAPKETHHTOBOM JEATEILHOCTH Ha MTOTPEOHOCTH TIOTPEOUTEIS

0) BBIOODP MPU3HAKOB CETMEHTAIMH PHIHKA;

B) ONpeiesieHr e KPUTEPHUEB CETMEHTALINN PHIHKA,;

T') olpeIesicHUe IICHBI TOBapa.

3. CerMeHTHPOBaHKE PHIHKOB TOBAPOB MPOMBIIUICHHOTO HA3HAYCHUSL:

a) MPOBOAMTCS 10 TEM K€ XapaKTEPUCTHKAM, YTO U MOTPEOUTETbCKUX PHIHKOB;

0) MOJKET HCITOJIb30BaTh TOJBKO CBOH XapaKTEPUCTUKH;

B) MOXKET MCIIOJIE30BATh OTIENbHBIC TPU3HAKH CErMEHTUPOBAHHMS MOTPEOUTEIBCKOTO PHIHKA;

T') HE UCTIOJIb3YETCs POU3BOIUTEIMU COBCEM.

4. TluddepeHnnpoBaHHbI MAPKETHHT MOKHO OXapaKTePH30BaTh Kak:

a) muddepeHITIaIIio CBOUX TOBAPOB OT TOBAPOB KOHKYPEHTOB;

0) pasrpaHn4eHre TOBapOB C MOMOIIBIO AU PepeHIMAIIN KOMIUIEKCa MaPKETHHI;

B) HalleJIMBaHUE HA Pa3IMYHbIC CETMEHTHI PhIHKA C TOMOIIBIO PA3IMYHBIX KOMIUIEKCOB MAPKETHHT;
T') HaIleJIMBaHue pabOThI IPEIIPUATHS Ha JOCTHYKEHNE TIOCTABICHHBIX IIETEH.

5. KakoBa cBsI3b MEXIy TIOHATHSIMH «CETMEHTUPOBAHUE» H «ITO3HITHOHHPOBAHUEY !

a) CErMEHTUPOBaHKE U TO3UIUOHNUPOBAHHE — 3TO MPAKTUUECKH HICHTHYHbIE IOHSITHS;

0) ToBap MO3UIIMOHHUPYETCS Ha PHIHKE B II€JI0M, 2 CETMEHTHPOBAHKE HAIIPABIICHO HA pPa3J/ieiecHUe PHIHKA,
B) CHadasa TOBap MO3UIIMOHUPYETCS, a TOTOM OCYIIECTBIISIETCS] CETMEHTAIINS PhIHKA;

T') TOBap MO3UIIMOHUPYETCS Ha BEIOPAHHOM CETMEHTE.

6. Dtan BeIJIeNIeHUs OTICIBHBIX TPYII MOTPEOUTENeH B IIpe/ienax oOero pplHKa:

a) BEIOOD IICIIEBOTO PHIHKA;

0) TO3UIIMOHUPOBAHKE TOBApA HA PHIHKE;

B) CErMEHTALIUS PBIHKA,;

T') HET IPaBUIHHOTO OTBETA.

7. MapKeTHHT, KOTOpPBI NPeAyCMaTPUBAET OCBOSHHE (PUPMON HECKOIBKUX PHIHOYHBIX CEIMEHTOB, 110 KaXKIOMY H3
KOTOPBIX pa3padaTbiBaeTCsl OTACIBHBIN TOBAP U UCTIONB3YETCSI COOTBETCTBYIOLIHI KOMILIEKC MapKETHHIA:
a) MTHIUBH Ty aJbHBIH MapKETHHT;

0) ctparerus HeaubhEepeHINPOBAHHOTO MapKETHHT A,




B) KOHIICHTPUPOBAHHBIN MapKETHHT;

r) crparerus JudhepeHIUpOBaHHOTO MapKETHHTa.

8. COBOKYNHOCTh MapKETHHTOBBIX CPEJICTB (TOBAp, I€Ha, pacrpeelieHue, POIBIDKEHHUE), ONpeIeNICHHAs CTPYKTypa
KOTOPBIX 00eCTIeUMBAET NOCTHKEHHIE TTOCTABIICHHOM e U PEIICHUS] MAPKETHHTOBBIX 3a/1a4:

a) 3a7a4ll MapKETHHT A,

0) KOMIUTEKC MapKEeTHHT ;)

B) IIeJTH MapKETHHTA;

T') Cpe/ICTBa MapKETHHTa.

9. K kakoMy NpH3HAKy CETMEHTHPOBAHHS OTHOCUTCS] CETMEHTHPOBAHHE T10 YPOBHIO J10X0/1a?

a) reorpaduecKoe CETMEHTHPOBAHUE;

0) neMorpaduuecKkoe CerMEHTUPOBAHHUE;

B) TcUXorpauyeckoe CerMEHTHPOBAHUE;

T') IIOBEJICHYECKOE CETMEHTHPOBAHUE.

10. ITo3urroHrpoBaHe TOBapa — ATO:

a) omnpeielieHue OCHOBHBIX MOTPEOUTENHCKUX CBOMCTB TOBapa U X CPaBHEHHE C aHAIOTHYHBIMU CBOHCTBAMHU TOBapa
KOHKYPEHTa ]ISl yTOUHEHHsI MECTa TOBapa Ha PHIHKE;

0) aHaJIM3 BCEro KOMILIEKCA PHIHOYHOMN MOJUTHKHY MPEATIPUSTHS B OTHOLICHUH TOBAPA;

B) ONpezesicHUe MOTEHIMAIbHBIX MOTpeOuTeNel ToBapa;

T') IpaBHIBHOTO OTBETA HET.

Paznen 2. OCHOBHBIE 37IEMEHTBI KOMIUIEKCAa MAPKETHHTa

Tewma 2.1. ToBapHasi MapKETUHIOBas MOJIUTHUKA

1. PrIHKH COBEPITIEHHOM 1 MOHOTIOJIMCTHIECKON KOHKYPESHITHH UMEIOT OOIITYIO YepPTY:
a) Beimyckarorcst nuddepeHurpoBaHHbIE TOBAPHI.

0) Ha prIHKe onepupyeT MHO>KECTBO ITPOIABLIOB U MTOKYIATEINEH.

B) BrimmyckaroTcs oTHOpOIHBIC TOBApHI.

r) PeiHOYHOE MOBeIcHNE KaXKA0H (DUPMBI 3aBUCUT BOT PEAKI[UU €€ KOHKYPEHTOBR.
2. 3adeM HaJl0 ONMPENENSITh TTITABHOTO KOHKypeHTa?

a) Jis m3y4eHus moTpeOUTeIhCKUX CBOWCTB €r0 TOBapa.

0) YUToOBI 3HATH, KOTO HAJIO OIIEPEANTD.

B) s 5 pekTHBHOTO aHaIM3a PHIHOYHOM CUTYaLIWH.
r) s peanus3anny cTpaTeruy «IeHa JIHIepay.

3. Kaxum 06pazom onpesienseTcs TIaBHbIH KOHKYPEHT?
a) ITo ypoBHIO TOTpEOUTENBCKHUX CBONCTB TOBapa.
0) o 06beMy mpeasoKeHus.

B) Ilo BenmuuHe 10N pBIHKA.

r) [To HamTy4IIeMy COOTHOIICHHUIO MEX Ty 00beMaMH MPOAAXKY U MPEIOKEHHUS.

4. ToBap B MapKeTHHIe - 3TO:

a) JIr060ii IpoayKT NeaTeNbHOCTH (BKIIIOYAs YCIYTH), IpeAHa3HAYEHHbIN 7SI pealn3aiiy.

6) IlpoaykT nesTenbHOCTH, MPEIJIOKEHHBIA Ha PBIHKE IS MPOJAaKH IO OMpPEAETIeHHOM IeHE M 10 3TOW IeHe
MOJIB3YIOLIHICS CIIPOCOM KaK YAOBJIECTBOPSIOIINI MOTPEOHOCTH.

B) PesynbTar MccnenoBaHuii, pa3paboToOK U MPOU3BOJICTRA.

r) [IpoayKT NesATeN,HOCTH CTAHOBHTCS TOBAPOM B MOMEHT OCYIICCTBJICHHSI IO €ro MOBOAY CHENKH KYIUTU-
TIPOJIAXKH.

5. KauecTBO TOBapa B MapKeTHHTE - 3TO:

a) COBOKYIMHOCTh (PM3UYECKHUX, XUMUIECKHUX, IPTOHOMHYECKUX H JIPYTHX WU3MEPSIeMbIX (OIEHHBAEMBIX )
XapaKTEpUCTUK U3JIEIHUA.

0) XapakTepucTHKa KOHKYPEHTOCTIOCOOHOCTH TOBapa, CTENEHb €r0 OTINYHUS BOT TOBAPOB-KOHKYPEHTOB.

B) CTereHp yCIemHOCTH peleH s TpooieM NoTpeOuTeeH.
r) To oGriee, 9TO LEHAT B IPOAYKTE pa3IHMYHBIC TIOKYTIATEIH.

6. Uro sBysieTcst 6230 1151 ycnexa ToBapa’?
a) YpoBeHb TOBapa 1o 3aMbICITY.
0) XapaKkTepHUCTHKH TOBapa B PEATEHOM HCITOJTHEHHH.

B) [Ipeanosxenue ToBapa ¢ MOAKPEIIICHUEM.

r) Llena notpeGiienus ToBapa.

7. IIBetHOi1 TeneBu3op «Pekopay» - 3T0 TOBaAp:
a) [ToBcenneBHOTO cripoca.

0) [IpenBapurensHOro BeIOOpA.

B) Ocoboro crpoca

T) ITaccuBHOTO cripoca.




8. JKu3HeHHBIN UK TOBapa - 3TO:

a) aTepBan BpeMeHH BOT MOMEHTA MPUOOPETEHNSI K MOMEHTA Y THITU3AINH

MPEKpaIICHHs CYIIECTBOBAaHUS TOBapa.

0) CoBoKyITHOCTH (ha3 BHEIIpEHUs TOBapa Ha PHIHOK, POCTa MTPOIaxa, 3peIOCTH TOBapa U Ciaja MmpoaaxKa.

B) WuTepBan BpeMeHH, B KOTOPOM CIIPOC Ha CE30HHBIM TOBap IMPOBOIUT BCE BO3MOXHBIC (azbl u
BO3BPALIAETCS K UCXOTHON TOUKE.

r) Iporiecc pa3BUTHS MPOAXKA TOBAPA M MOTYICHHUS PUOBLICH.

9. HesepHo, 4T0 B )XM3HEHHOM IIMKJIe TOBapa Ha CTaJIU POCTA:

(YKaxkuTe JHIITHee)

a) Hopwma npuOsiin B pacueTe Ha eAMHUILY TOBApa, KaK MPaBUII0, JOCTUTAET CBOETO MaKCUMYMa.
0) KpuBas o0Bmema npogaka nMeeT IOJIOKUTEITLHBIN HAKIIOH.

B) BriosHe MOTYT MPUMEHSITHCS. HAICHKH HA TOBAp.

r) Mcnone3yercs camblii ITUPOKUI aCCOPTUMEHT IIEHOBBIX YCTYIIOK.

0. BHeapeHnne HOBOrO ToBapa Ha PHIHOK HYXKHO OCYIIECTBIISATH:

a) Kak Tonpko HameTHIICs cniajg o0beMa Mpojaxa Hanboliee X00BOr0 TOBapa.

0) B 3aBucuMocTH BOT TOTO, cpopMUpOBaiiach i MOTPEOHOCTH B HEM Ha PBIHKE.

B) Ha ocHOBaHWY pe3ynbTaTOB PHIHOYHBIX HCCIIETOBAHUIA.
r) BepHBI Bce Tpu peAp Iy X OTBETA.

Tema 2.2. IlenHoBast MapKeTHHIOBas MTOJINTHKA

1. MakcuManbHas 1ieHa ToBapa ONpeeNsaeTCs:

a) BenmmumHoii cripoca Ha ToBap.

6) MakcuManbHBIMH TIPETEH3USIMH Ha MTPUOBLITH, CYIIECTBYIOIIMMH B TAHHOH OTpaciy MPOU3BOACTBA.

B) Ilenamy KOHKYPEHTOB Ha AHAJIOTMYHBIM TOBap.
r) HauBsIciinMm ypoBHEM COBOKYIHBIX U3AEPHKEK.
2. MuHuMasbHas 1ieHa ToBapa OomnpeeseTcs:

a) EMKOCTBIO pBIHKA TOBapa.

0) YpoBHEM COBOKYTHBIX U3AEPIKEK (PUPMBI.

B) Koaddummentom amacTudHOCTH crpoca.

r) YpoBHEM MEPEMEHHBIX U3EPKEK.
3. Llena noTpebaeHUs TOBapa MPEICTaBISLET COOOM:

a) CebecTouMOCTh POIYKIINH TTFOC CPEITHIOK MPUOBLIT.
0) COBOKYITHOCTB DKCIIIyaTallHOHHBIX PACX0I0B, 3aTPaT Ha HOPMAJIbHOE MOTPEOJICHIE KYTUIGHHOTO TOBapa.
B) CymMMy «a» H «O».

r) lleHy mokynku BMeCTe C SKCIUTyaTallMOHHBIMK PacXoaMu, 3aTpaTaMy Ha MOTpeOIeHne ToBapa.
4. IIpelickypaHTHBIN METOM IIEHOOOPAa30BaHUI OCHOBAH Ha:

a) AHanuse NpeiicKypaHTOB HA KOHKYPUPYIOILLUE TOBAPHI.

0) OnpeneneHun BETUYUHBI H3/IEPKEK.

B) OnpeneneHny BeNNYMHBI U3IEPKEK U IMIIaHOBOW NPHOBLIH.

r) IIpuHiuIIe HENPOTUBOPEUUBOCTH 1IEH HA TOBAPHI, HAXOJAIIUECS B €IMHOM CIIMCKE.

5. Haunbonee cyObeKTUBHBIM METOJIOM IIECHOOOPa30BaHUS SBIISICTCS:
a) [IpeiickypaHTHBII METOSI.

0) Metoa COOTBETCTBHS KOHKYPEHTY.

B) YcraHOBIIEHUE LIEHBI B XO/I€ TOPrOB, AKTa KYIUIA-IIPOJAXKU.
r) 3aBbILICHNE IICHBI.

6. UeM oTnHyaeTcsl LEHOBasi KOHKYPEHUUS OT HELEHOBOM?

a) YpoBHeM K03 (HUITUEHTA JIACTUYHOCTH MPEIJIOKEHHS 10 LIECHE.

0) Posbio LieHbI B KOHKYPEHIIUH 32 00bEMBI COBITA.

B) Tewm, uTo IEHOBas KOHKYPEHIIHSI IMEET MECTO Ha PBIHKE C BBICOKUM YPOBHEM JIOXO/IA.
r) HeBO3MOKHOCTBIO MCTIONIB30BaTh OECIUIATHYIO pEKIaMy.

7. LleHOBas AIaCTHYHOCTD CHPOCA MPEICTABISACT COOOM:

a) 3aBUCHMOCTH IIEHBI TOBapa BOT BEJIMYHHBI 00beMa CIpoca.
0) OTHoIIeHre TIPOIICHTHOTO N3MEHEHNS KOJIMYECTBa CIPAIIMBAEMOTO TOBapa K MPOIEHTHOMY N3MEHEHHIO
IIEHBL

B) OTHOLIEHNE N3MEHEHHs KOJIMYECTBA CIPAIIMBAEMOr0 TOBapa K M3MEHEHHUIO LIEHBI C YUYETOM IEePBOHAYAIBHOTO
KOJIYEeCTBA CIPANIMBAEMOT0 TOBapa M MEPBOHAYAIBHOM IICHBI.

r) Pasmeps 1uamazona konebanuii o0beMa cripoca B 3aBHCUMOCTH BOT JIMAIa30Ha KOJIeOaHHUH 11eTbl.

8. Ecnu ko3¢ ¢punmeHT eHoBOo# 371aCTUYHOCTH CTIPOCca paBEH MUHYC JIBYM, TO 3TO 03HAYaeT, 4TO:

a) Cnpoc BecbMa HedNTaCTHYCH.

0) Cripoc BechMa dIaCTHYCH.




B) Crpoc anactuuHee, YeM MpH K03 ULIreHTe, PaBHOM ILUTIOC IBYM.

r) Hano coxpammaTth mpou3BOJICTBO U NPEAJIORKESHUE TOBApA.

9. COBIT B MapKETHHTE - 3TO:

a) OTHOIIEHUSI, CYIIECTBYIOIINE HA PHIHKE 110 TIOBOY KYIUIH-TIPOJa’KH TOBAPOB MIIN YCIIYT.
0) CoOBOKYITHOCTb OIepanuii, HaYMHas ¢ TOTO MOMEHTA, KaK U3/IeJIne MOKUHYJIO MPOU3BOICTBEHHBIN KOPIYC, U
BIUIOTH K MIEpeAady TOBapa MOTPEOUTEINIO (BKIIOYUTEIBHO).

B) OO6mIeHwe PoAaBIa ¢ TIOKyIaTeIeM.

r) BepHbI Bce npepIayiue OTBETHI.

10. Cpenu mocpeIHUKOB, KaK MPaBHUiI0, IPaBOM COOCTBEHHOCTH Ha TOBAp 00J1aat0T:
a) ATEHTEIL.

0) Bpokepsr.

B) Koncurnarops!.

r) AucTpuOBIOTOPEIL.
Tema 2.3. Cucrema TOBapOABHKEHUS

1. TlonuTuka pacnpeaenenus - 3To:

a) COBOKYMHOCTh (PMPM HJIM OTAEJBHBIX JIUI, KOTOpble OepyT Ha ceOsi MpaBo COOCTBEHHOCTH HAa TOBAap WM YCIYTY
WIK COACWUCTBYIOT IIepeladye 3TOro MpaBa ApYyrMM ¢GHUpMaM WIH JHLIAM [0 MYyTH JABWXXEHHS TOBapoOB OT
TIPOM3BOIUTENS 10 TIOTPEOUTEN;

0) JgeATenbHOCTh (UPMBI OTHOCHUTENBHO IUIAHWPOBAHMS, pealu3allid W KOHTPOJS JIBUJKEHHWS TOBapoOB OT
MPOM3BOJUTENS OO0 KOHEYHOTO MOTPEOUTENs C LENbI0 YIOBJIETBOPEHMsI MOTPEOHOCTEH MOTpeOUTeNedl W MomydeHus
(hupmoit mpuobLIH;

B) mM000¥ MOCpPETHHK, KOTOPHIH BBIMONHSAET Ty WJIM HMHYI pabOTy OTHOCHTENHHO NPUONIMKEHHWS TOBapa W IpaBa
COOCTBEHHOCTH Ha TOBap K KOHEYHOMY IOTPEOUTEITIO;

I') HET [IPaBUIBHOTO OTBETA.

2. 3amaum, KOTOPBIE CBSA3aHbI ¢ (HOPMHUPOBAHNEM U OpraHHU3aIei KaHaIoB COBITA:

a) CTpaTernueckue 3a1a4u;

0) opraHM3aIFIOHHBIC 331a4H;

B) TaKTHYECKHE 3aa4H;

T') HET IPaBUIILHOTO OTBETA.

3. CoBOKYIHOCTb (UPM WM OTAENBHBIX JIHL, KOTOphle OepyT Ha ce0s MpaBo COOCTBEHHOCTH Ha TOBAp WM YCIYTY
WIN COACWUCTBYIOT TIepeAadye 3TOT0 TpaBa JpyruM (uUpMaM WM JIMOAM TI0 IyTH JBUXEHHS TOBapoOB OT
MIPOM3BOIUTENS 10 TIOTPEOUTEINS:

a) ypOBEHb KaHajla pacipe/ielICHuS;

0) KaHaJbl pacrpenesIeHHs;

B) 3a1a4M KaHaJIa pacIpeaeNICHHs;

T') MOJIUTHKA pacTpeiesieHusl.

4. Kanan, KOTOpBIH BKJIIOYAET OJHOTO IOCPEAHHUKA: «IPOM3BOAMTENH - PO3HUYHAS TOPTOBIS — MOTPEOUTENDbY,
«TIPOU3BOIUTENH - TOPTOBBIM areHT — MOTPEOUTENb) !

a) «KaHaJ HyJIEBOTO YPOBHSD;

0) OZTHOYPOBHEBBIN KaHa;

B) IBYXYPOBHEBEII KaHaI;

T') TPEXypPOBHEBBIN KaHAI.

5. OO6paboTka 3aka30B, XpaHEHHE MPOAYKIUU U 0OpabOTKa rpy30B, COPTHPOBKA, KOMIUICKTAINS MPOAYKIUH,
COXPaHHOCTh TOBapHBIX 3aI1aCOB OTHOCHTCS K:

a) IOTOBOPHBIM (PYHKIIHSM;

0) pyHKIIHAM 0OCTYKUBAHYIS,

B) JIOTUCTUYECKUM (DYHKIIUSIM;

T') HET MPaBUIBHOTO OTBETA.

6. Komuccnonep - 3t0:

a) TMOCPEIHUK, KOTOPBIH 3aKII0YaeT CIENKY O IMOCTaBKe OT CBOETO MMEHH, HO HeE SBIISETCS BIAJACNbLIEM TOBapa U
pabotaet 3a cueT pUPMBI-TPOU3BOJUTEIS;

0) moCpeTHUK, KOTOPHIN MOTydYaeT MpaBo COBIBATH TOBAPHI (PUPMBI IPOU3BOIUTENS Ha OMPEEIICHHON TEPPUTOPHH B
OIIPEIENICHHBII CPOK;

B) TIOCPEOHMK, KOTOPHIA  SBJSIETCA  IOPUAMYECKMM JIMIOM M [PEACTAaBIsIeT  MHTEPECHl  OMpEENCHHBIX
MIPOU3BOUTENCH;

T') MOCPEIHUKH, KOTOPbIE CKYIIatOT HEOOIbIIHE ONTOBBIE MAPTHUHU TOBAPA JUISI OBICTPOH MEPEIPOIANKH.

7. TlocpemHUKH, KOTOpPBIE SIBISIFOTCS IOPUIMYECKIMU JIMIAMH, 3aKII0YA0T COTJIALICHUS] M BEOYT Jeia HECKOIbKHX

thupm:




a) COBITOBBIE (QHITHATIBI;

0) makep;

B) TOPrOBBIE CHHUKATHI;

T') TOPTrOBBIE MPEJICTABUTEIH.

8. TpanumuonHas cucTema - 3T0:

a) cucTeMa, KOTopasi MPeLyCMaTpUBAalOT OObeTMHEHHE YCHINH KOMIIAHUHA OZJHOTO YPOBHS;

0) cuctema, KOTOpas IpPEAyCMaTPUBAIOT MOJHYH WM YaCTHYHYIO KOOPAMHAIMIO (DYHKIMH YYacTHUKOB KaHaia
pacrpe/enieHus ¢ IEeNbl0 YKOHOMUH Ha ONEPAIMsIX U YCUIICHHsI BIMSIHUS Ha PHIHOK;

B) 9TO COBOKYIIHOCTb HE3aBUCHMBIX KOMIIAHMH, B KOTOPBIX KaXIbli YpPOBEHb COBITOBOIO KaHaja JEHCTBYET
HE3aBUCHUMO OT JpYIWX C LEeNbl0 MaKCUMHM3MPOBAaThb COOCTBEHHYIO INPHOBLIb, OCTaBIsIE 0O€3 BHUMAaHUS
3¢ (HEeKTUBHOCTD KaHala B IEJIOM;

I') CUCTeMa, KOTOopas NpeAayCMaTpUBAIOT HCIIOIb30BAHME HECKOJNBKHUX KaHAJOB paclpefelieHHus Uil OXBaTa Pa3HBIX
CErMEHTOB PHIHKA.

9. Beptukansusie MapkeTrHTOBBIE cucTeMbl (BMC) - 310!

a) CUCTeMa, KOTopasi MPeyCMaTPpUBAIOT OO beTMHEHHE YCHIINH KOMITAHUHA OZJHOTO YPOBHS;

0) cuctema, KOTOpas NpEAyCMaTPUBAIOT MOJHYI0 WM YaCTHYHYIO KOOPIAMHAIMIO (DYHKIHMH YYacTHHKOB KaHaia
pacrnpeneneHus ¢ LeNbi0 YKOHOMUH Ha ONEPAIUIX U yCWICHHs BIMSHUSA HA PhIHOK;

B) 9TO COBOKYIMHOCTh HE3aBHCHUMBIX KOMIIAHHH, B KOTOPBIX KaXKIbIH YpOBEHb COBITOBOTO KaHama JeHCTBYET
HE3aBUCHUMO OT JpYrHX C LeNbl0 MaKCUMH3MPOBAaThb COOCTBEHHYIO TNpHOBLIb, OCTaBIsiE Oe3 BHUMAaHUS
3¢ (heKTUBHOCTH KaHaNa B IEJIOM;

I') CHCTeMa, KOTopas NpeayCMaTpUBAIOT HCIIONB30BAHUE HECKOJIBKUX KaHAJOB paclpefelieHHs IUIS OXBaTa pPa3HBIX
CETMEHTOB PBIHKA.

10. Toprosist ToBapaMH M OKa3aHUE YCIyI MOKYyMaTeNIsM AJs JIUYHOTO, CEMEHHOT0, IOMAIIHEro HCIIOJIb30BaHUs, HE
CBSI3aHHOTO C IPEAIIPUHIMATEIILCKON AEATEIbHOCTBIO:

a) ONTOBasi TOPTOBIIS;

0) pa3Bo3Has TOPrOBJIS;

B) PO3HUYHAS TOPTOBJIS;

T') ONITOBAs TOPTOBJIS C JINYHBIM OTOOPOM.

Paznen 3. Opranuzanus u ynpaBieHUE MAPKETUHIOM

Tewma 3.1. MapkeTHHr0BblE KOMMYHHUKAIHH

1. CyuiHocTh NO3UIMOHUPOBAHUS 3aKITFOUACTCS B:

a) 3aBOCBAHUHU PHIHOYHBIX MO3ULIUH (HHUPMOI1 HITH TOBApOM;

0) mpexncTaBIeHMHM ~ TOBapa IIOTPEOMTENISIM Uepe3 ONpPEleNICHUE €ro  IO3UIMU Ha PHIHKE  CPABHUTENBHO C
KOHKYPEHTHBIMH TOBapaMu;

B) ONpe/ieNICHUH TTO3ULUUH (UPMBI OTHOCUTENBHO KOHKYPEHTOB;

T') OTBETHI ) U B).

2. Crparerust muddepeHImanum siBIsIeTCsl OCHOBOM IS

a) GopMHUpOBaHHE ACCOPTUMEHTOB;

0) onpezieNieHre PEIHOYHOH ITO3UIHH (PUPMBL;

B) GOpMHPOBaHIE KOHKYPEHTHBIX PEUMYIIECTB;

I') pa3paboTKa CTpaTeruy MO3UIHOHUPOBAHUSL.

3. K ocHOBHBIM HaIpaBiIeHUsM KOHKYPEHTHOU AudQepeHIranyyu OTHOCAT:
a) ToBap, IieHy, COBIT, TPOJABIKCHNE;

0) aCCOPTUMEHTBHI, TPOJIAKA, CTUMYJIHUPOBAHUE, UMHJDK;

B) TOBap, CEPBUC, IEPCOHAI, UMUIK;

T) CepBUC, COBIT, TPOIBIKEHHUE, IIEPCOHAI.

4. ToapHast muddepeHmanms nperycMaTpruBacT:

a) pacuIMpeHne acCCOPTUMEHTOB TOBAPOB;

0) KOHLIEHTpALMs Ha OTIEIbHbIX TOBapax;

B) MOMCK OTJIMYMH TOBapa GUPMBI OT KOHKYPEHTHBIX TOBAPOB;

T') IPEeAOCTaBIICHUE TOBAPa COOTBETCTBYIOMIMX KOHKYPEHTHBIX MPEUMYIIECCTB.
5. Kpusas, xoTopas XapakTepu3yeT 3aBUCUMOCTh Pe3yJIbTaTOB MapKETHHIOBOM NESTEIBHOCTH OT 3aTpaT Ha Hee,
HUMEEeT BUL!

a) S-o0pa3HO¥ KpUBO

0) PAMO¥ € MOJIOKUTETBHBIM HAKIIOHOM

B) CUHYCOMW/IbI, HAIIPABJICHHON BIPaBO U BBEPX

T') yacTH mapaboJIbl C KacaTeIbHOH, 9TO IMEET MOJIOKUTEIbHBIA HAKIIOH.

6. [ToBbIlIEHHE CTENIEHU PUCKA JEATETLHOCTH Ha0M0AaeTCsl Yy GUPM HCTIOIb3YIOIIHNX:
a) nudepeHIHPOBaHHBIH MapKETHHT




0) KOHIICHTPHUPOBAHHBIH MapKETHHT

B) HeaM(pPepeHIIMPOBAHHBIH MAPKETHHT

') HE IMEET BEPHOTO OTBETA

7. Kakas cTpaTtervs HeHOBOW KOHKYPEHILIMY MaKCUMaIbHO HAJEeKHas?

a) «be3yObITOUHAS LIEHA»

0) «I'nbOkas rieHa»

B) « MUHUMM3AIIVS 3aTPaT»

T) «CepenHepsIHOYHAS TICHAY

8. Ecnm cymecTBYIOT CIleAyIOIIUE YCIOBHS: IIUPOKash M3BECTHOCTb (UPMBI M €€ NPOAYKIHH, HCIOJIb30BaHUC B
TEXHOJIOTUYECKOM TIPOIIECCE BBICOKOKAYECTBEHHOTO CHIPBS, MPHUBIIEKATENBHBIN AU3aiH MPOMYKIUH, KPEIIKUE CBS3H C
KIIMEHTYPOH M €€ JOSIIBbHOCTh, YIeT B MapKETHHTOBBIX JEWCTBUSX COOTHOIIEHWUS ,,[I€Ha \ Ka4eCTBO”, TO ATO SBISAETCA
OCHOBaHHEM JJIs yCTICITHOTO MCIIONb30BaHU:

a) CTpaTeruy JUACPCTBA MO TOBApaMm;

0) cTpaTeruu JIUIepCTBa O PHIHKAM;

B) CTpaTeTuy IUBEPCH(HKAIINH;

r) ctpareruu auddepeHunanmy;

9. HUcxirounTe U3 iepedHs JTOTHYECKHN OJI0K, KOTOPBIH SBIISIETCS JIIITHAM ITPH XapaKTEPUCTHKE ,,IIETIIN KayecTBa ”:

a) MapKeTHHT, pa3paboTKa, MaTepHaIbHO-TEXHUIECKOE CHA0KCHYIS;

0) IPOU3BOJICTBO, TUCTPUOYIIHS, PeaTH3aLIUs;

B) MOHTaX, DKCIUTyaTallusl, YTUIA3AIINS;

r) ¢popMHEpOBaHHE ,,9KOJIOTHUIECKH CO3HATEILHOTO TIOBEIACHHS , KyJNbTypa MOTPeOIeHHs, COIMaIbHbIE CBOMCTBA

MIPOAYKTa;
10. Ecnm B cioyyae wWCCIeIOBaHMS PBIHOYHOTO BbIOOpa moTpeOutens kode (wim apyroit Tomap) OyzAer
paccMaTpuBaThCs Kak Ollaro, KOTOpPOE BKJIOYAET BMECTE C TEM CIEAYIOIIME IICHHOCTH : -(yHKIIMOHATBHBIC

(CpencTBO YIOBIIETBOPEHHUM JKaXIbl) -COMUABbHBIC ((POH It OOIIEHMUS) -dMOMHMOHATBHBEIE (CBOMCTBO obOecrieueHus
KpacuBOTO PacIOIOKEHUS AyXa)

-YCJIOBHBIE (TI0JIE3HOCTh, KOTOpasi H3MEHSET CTETICHb POSIBIICHUS APYTUX [IEHHOCTEH), 3TO B KAUYECTBE HHCTPYMEHTA
WCCIIEIOBAHNS UCTIONB3yETCS:

a) peectp ieHHocTeit M.Poknua

0) cymMMapHBbIe TepMUHAbHEIC IeHHOCTH J1. Kaiine

B) mopens lllera, Hetomena, I'pocca

r) mupaMuaa Hy k1 A.Macnoy

Tema 3.2. MapKeTHHTOBBIE UCCIICTOBAHUS

1. Dran MapKeTHHIOBBIX HCCIENOBAHUH, KOTOPBII MO3BOJSET MPEANPHUATHIO Ha PHIHKE MOJIYy4aTh NPEUMYILECTBA B
KOHKYPEHTHOH OOpb0e, CHH3HTh CTENEHb PUCKA, CBOEBPEMEHHO OINpPENENSTh M3MEHEHHsT B MapKEeTHHIOBOH cpee,
KOOPIMHHUPOBATH JEHCTBUS B PHIHOYHON CTPATErHu:

a) TUTIOTe3a;

0) MapKeTHHTOBasi MH(OPMAIIHS;

B) BBIOOPKA;

I') HET IIPaBUIBHOTO OTBETA.

2. IlocTOSIHHO AEHCTBYIOIIAs CHCTEMa, KOTOpas COCTOMT M3 CIIELHUAINCTOB, 00OPYAOBaHUS, METOJUUECKUX IIPUEMOB
U CIY)KUT Uil cOopa, KiaccuuKaliu, aHanu3a, OLGHKA M PaCIpOCTPAHECHUSI aKTyalbHOH, CBOEBPEMEHHOM, TOUHOU
nHPOPMALIUH, KOTOpasi UCIOIb3YEeTCs AJISl IPHUHSATHS MAPKETUHTOBBIX PEIICHHIMA:

a) orpoc;

0) HaOmoIeHHE;

B) MapKEeTHHIOBast HTHPOpMalMOHHAsI CHCTEMA,;

T') OKCIIEPUMEHT.

3. Crenenusi, oyydaeMble W3 BHYTPEHHUX MCTOYHUKOB KOMITaHUH, TPETHAZHAYCHHBIC JUIs OIICHKU () (HEKTHBHOCTH
MapKETUHT'OBO JEeSITENbHOCTH U TS BBISBIICHUS MTPOOIEM M BO3ZMOXXHOCTEH MapKeTHHTa!

a) uH(popManys BHyTpU(OUPMEHHON OTYETHOCTH;

0) crucTeMa MapKETHHTOBBIX HCCIICIOBAHMH;

B) CHCTEeMa aHaJIn3a MapKETHHTOBOH nH(popManum;

r) cuctemMa cOopa TeKyIle BHEIIHEH MapKeTHHIOBOW HH(OPMALHH.

4. Habop mopeneii, 6marogapsi KOTOpeIM coOpaHHas WH(OpMaIns MOXKET OBITh WCIOJIh30BaHA B COCTABICHUHU
MIPOTHO30B M MPOBEPKU PA3HBIX IMOKA3aTENeH:

a) cucTeMa BHYTPEHHEH OTYETHOCTH IPEeIIPHSITHS;

0) cucTeMa MapKEeTHHTOBBIX HCCIICIOBAHUH;

B) CHCTEMa aHaJIM3a MapKETHHTOBOW MH(MOPMAITHH;




r) cuctema cOopa TeKyIei BHEITHeH MapKEeTHHIOBOM WH(OPMAIIUH.

5. Jlns momy4yeHus: MapKeTHHTOBOM HH(POPMaMK HEOOXOAUMO MIPOBECTH:

a) MApKETUHIOBOE HCCIICOBAHME;

0) MapKETHHTOBBII OIPOC;

B) MapKETHHIOBBII 3KCIIEPUMEHT;

I') HET IPaBHUIIBHOT'O OTBETA.

6. Co CII0B «cOOp», «OIICHKAY, «U3YICHUEY, «YICT» HAYMHACTCS (DOPMYITHPOBKA:

a) 3aJa4 MapKETHHTOBOTO HCCIIEOBAHMS;

0) meneil MapKEeTUHIOBOTO HCCIIEOBAHMS;

B) OCHOB MapKETHHI'OBOI'O HCCIIEIOBAHUS;

T') CPEICTB MAPKETHHTOBOT'O UCCIIEIOBAHNSI.

7. Ilo BpeMeHH HCHONb30BaHuUsI HH(OpMAaLUsl AETUTCS Ha:

a) HEPBUYHYIO U BTOPUYHYIO;

0) BHyTpEeHHEH 1 BHEIIHEH;

B) IOJITOCPOYHYIO H KPATKOCPOUHYIO;

I') HET IPaBHUIIBHOI'O OTBETA.

8. Meton cOopa MapKeTHHIOBOM MH(OPMAIHNH, C TIOMOIIBI0O KOTOPOTO M3Y4aroT MPUIMHHO-CIEICTBEHHYIO CBSI3b
MCKAY UCCIIEAYCMBIMU IIEPEMECHHBIMU

a) HaOIroJIeHUE;

0) SKCTIEpUMEHT;

B) OTIPOC;

T') HET IPaBUIBHOTO OTBETA.

9. bank Mozienel — 3T0:

a) HabOp MaTeMaTHYeCKUX MOJIEIIeH, KOTOPbIEe MOMOTAIOT TPEICTABUTh PA3BUTHE ONPEACICHHON PHIHOYHOM
CUTYyalluu U CIIPOTHO3UPOBATh PE3YJIbTAThl JCHCTBUHA MPEATIPHATHS;

0) 6aHK, KOTOPBIN MO3BOJISIET BBLACIUTH CUCTEMY HE3aBHCHMBIX NEPEMEHHBIX, YTO JIE)KUT B OCHOBE 3HAYUTEIHHOTO
Ha0opa B3aMMOCBSI3aHHBIX BEJIMYMH;

B) COBOKYITHOCTh COBPEMEHHBIX CTATHCTHYECKHX METOJIOB 00pabOTKH MH(OpMaIHMU, KOTOpPBIE JAIOT BO3MOXKHOCTb
OTIPEIENTUTh CaMyl0 BaXKHYIO HH(OpMAIHIO;

I') HEeT IIPaBUIBHOTO OTBETA.

10. Cratuctrieckuii 6aHK — 3TO:

a) HabOp MaTeMaTHYeCKUX MOJEJEH, KOTOPble MOMOTAIOT NPEACTABUTH Pa3BUTHE ONPEAEICHHON PHIHOYHOM
CUTYyallud U CIIPOTHO3UPOBATh PE3YJIbTAThl JEHCTBUH MPEATIPUATHS;

6) 6aHK, KOTOpLIﬁ MO3BOJIACT BBIACIIMTE CUCTEMY HE3aBUCHUMBIX IEPEMCHHBIX, YTO JIC)KUT B OCHOBE 3HAUUTCIBHOT'O
Ha6opa B3aUMOCBSA3aHHbBIX BCJIIMYNH,

B) COBOKYITHOCTh COBPEMEHHBIX CTaTHCTHYECKHX METOJI0B 00pabOTKM MH(OpMAanMU, KOTOPBIE JAIOT BO3MOXKHOCTb
OIIPEJENIUTh CaMyl0 BaXKHYIO HH(OpMAIIHIO;

T') HET IPaBUIILHOTO OTBETA.

Tema 3.3. Ctparernueckoe miIaHUPOBAHHUE

1. Pesynprar aHanm3a CHJIBHBIX M CIAOBIX CTOPOH OpraHM3allMM, a TAaKXKE OINpPEICICHUS BO3MOXKHOCTEH H
MPENATCTBUI €€ Pa3BUTHS, ITO:

a) CTpaTernyecKoe MIaHUPOBAHUE;

0) crparerus;

B) SWOT-ananms;

I') CTpaTerH4ecKoe yIpaBJicHHE.

2. 3apaHee CIUIAHUPOBAaHHAs PeaKlys OpraHu3allui Ha U3MEHEHHUS BHEILIHEH Cpeibl — 3TO:

a) CTpaTernyeckoe IIaHNPOBAHKE;

0) cTparerus;

B) SWOT-ananusz;

T') CTpaTerHYecKoe yIpaBlICHHUE.

3. Beibepute cocranistrontyro SWOT-aHanm3a, OT KOTOpo OyIeT 3aBHCETh MOJIOKEeHUE (DUPMBL:
a) CWJIbHBIE CTOPOHBI;

0) cnaOble CTOPOHEI,

B) BOBMOXHOCTH;

T) YyTPO3bL.

4. Kak HOHMMaTh TEPMHH «yTPO3bI K BO3MOKHOCTH?

a) B OyKBaJILHOM CMBICIIE;

0) KaK CTaHZAPTHYIO HPOILEAYPY B CTPATETHUECKOM YIPABICHHH;




B) KaK 0003HaUeHHUE OJIaronpusATHBIX U HEOJIATONPUATHBIX TEHACHIINH B

OKPY’KEHUH;

T') 3TO Xy/I0’KECTBEHHBIN 00pa3s.

5. IlporpammHOe 3asBiieHHE, KOTOpPOE€, C MO3WIMHA PBIHOYHOW OPHEHTAINH, OMpEAeNseT NPEANPHUATHE C TOYKH
3pEHHS €ro AESTEIBbHOCTH O yIOBJICTBOPEHUIO KOHKPETHBIX HYXKI M 3allPOCOB KOHKPETHBIX TPYII MOTpeOuTenei —
3TO:

a) 3371241 U LeIM IPEATIPUATHS;

0) mporpamMma pearpusThs;

B) CTpaTerus pocra;

I') HET [IPaBUIBHOT'O OTBETA.

6. [TyGnuyHas 1enb AeATeNFHOCTH KOMITaHUH (TTOHMMaHNe KOMITaHHEH CBOEH posr B cucTeMe Ou3Heca)— 3To:

a) uenu QUpMBI;

0) aHaNTN3 BHYTPEHHEW Cpe/Ibl;

B) MUCCHS,

T') HET IPaBUIILHOTO OTBETA.

7. KpaTko- 1 101roCpOYHbIe PE3YJIbTAThl AATEIBHOCTH, KOTOPBIE (HPMa HaleeTCsl JOCTUTHY T — 3TO:

a) MHCCHSI;

0) nenu GupMsI;

B) aHAJIN3 BHYTPEHHEN CPEIbl;

I') HET IPaBUIIBHOTI'O OTBETA.

8. K Kkakoil crparermueckoil MOJEIH OTHOCHTCA MAaHHOe ompezaencHue: (OCHOBHOE TEOPETHUECKOE TOJII0KEHNE
MOJIENIA COCTOUT B TOM, YTO M OTIAEIBHO B3ATHIA BUA OM3HEca JII0OOOH OpraHM3allid MOXKET HaXOIWTHCS Ha OIHOW U3
YKa3aHHBIX CTaOUi >KU3HEHHOTO IIMKJA, W, CIEJOBaTEeNbHO, €r0 HY)XHO aHaJIM3MPOBAaTh B COOTBETCTBHMHM HMMEHHO C
JTOU CTaguen:

a) marpuia bKI’;

0) marpuna Aacodda;

B) Matpura AJlJI;

r) Mmatpruna Mak-Kunsu u General Electric.

9. Ina monenu BKI' xapakrepHsl 4eTblpe BuAa crpareruil: «3Be3asl», «TpynHble netu», «JloiiHble KOpPOBBI»,
«Cobakmn». Onpenenure Kakasi CTpaTerus COOTBETCTBYET NAaHHOM XapakKTepHCTHKE: «JlOBOJIBCTBOBATHCS CBOUM
MIOJIO’KEHUEM, JTHOO0 COKpaIaTh ero, JIN00 IMKBUANPOBATH JAHHBINA BUJ OM3HECA B CBOEH OpraHU3aIfim:

a) «Cobakuy ;

0) «/loliHBIE KOPOBEI ;

B) «TpynHsle netn» ;

T) «3BE3/IBI».

10. Mognens AJIJl mpenmonaraeT 4YeThIpe CTaAWM 3PEIOCTH OTPACIM: Hayauo, POCT, 3penocTh, crapenue. Ilo
IIPUBEACHHON XapaKTepUCTUKE ONpEeAEInTe cTaauio 3penoctu: Ha naHHOHM cTaguyu MOKymaTesin MOCTEHEHHO TEPSIOT
MHTEpEC K MPOAYKIHH JIMOO MMOTOMY, YTO HOBbIE M Oo0Jiee KAayeCTBEHHbIE €€ 3aMEHHUTEIN HAuYWHAIOT BBITECHSTH
CTapyIo NPOAYKLHUIO, THOO MOTOMY, YTO MEHSIOTCS OTPEOUTENLCKUE MPEAIOUTEHHS WIIM BKYCHI IOKyTIaTeNeH:

a) HavJaJo;

0) pocr;

B) 3pEJIOCTb;

T') CTapeHue.

3. Knaccugukanus ToBapoB Ha OCHOBAaHHUH MOKYIATEIHCKUX MPUBBIYEK.
4, ITapagokc kauecTBa TOBapoOB.

5. KoHuenuust ;kM3HEHHOr 0 UKJIa TOBAPOB.

6. [Moaxon k pa3paboTKe HOBBIX TOBAPOB.

Tema 2.2. IleHoBast MApPKETUHTOBAs ITOJIUTHUKA

Bugrsr 1ien.

Ilenoobpa3zoBaHre HA Pa3TUIHBIX THITAX PHIHKOB.
ITocTanoBKa 3a7a4 1IEHOOOPa30BaHMUSL.
Omnpefenenue cnpoca Ha TOBap. 3aKOH CIpoca.
MHuMBIE UCKITFOUYEHHUS U3 3aKOHA CIpoca.
DIaCTUIHOCTH CIIPOCA IO IIEHAM.

Buemraue aktopsl nmpoiiecca 11eHO00pa3oBaHusl.
Orpanndenue cB0OOIBI IEHOOOPA30BaHMSI CO CTOPOHBI YYACTHUKOB KaHAJIOB TOBAPOIBHKECHUSI.
DuUKCUPOBaHUE 1IEH TOCYAapCTBOM.

[IpsiMoe perynupoBaHue 1eH roCy1apCTBOM.
KocsenHnoe perynupoBanue.

e R

—_—




12. M3aepxku IpONU3BOICTBA B 0OpaIIeHusl.

13. Br160p MeTo10B 1IeHOO0pa30BaHHSI.

Tema 2.3. CucreMa TOBapOABMKEHUS

1.. Jlaiite onpeaenenne MOHATHIO «cOBITY. HazoBuTe QPyHKIMH ¥ ATAITBI COBITA.

2. YKa)XuTe OCHOBHYIO 33/1ady TOBapoABIKeHHA. OXapaKTepu3yiiTe mporecc TOBapOABIKEHHS.

3. Chopmynupyiite psn GpakTopoB, KOTOPBIE OKa3bIBAIOT BIMSHIE Ha OPraHU3aLUIO IPOILIECca TOBAPOABHIKECHHSL.
4. JlaliTe ompeneieHHe TOHATHIO IOJUTHKA PACIPENEICHUs». B 4eM COCTOMUT OCHOBHAS IENb MOJUTHUKU
pactpenencHus?

5. ChopmynupyiiTe OCHOBHBIE KaHAIBI paclpeieNieHUs (MapKETHHT OBBIC KaHAIIBI)?

Pa3nen 3. Opranuzanus u ynpaBieHHe MapKETHHIOM

Tema 3.1. MapKkeTUHIOBbIE KOMMYHUKALIUN

Kommnekc ctuMynupoBaHusl.

[lonsATHE U LeTM MapPKETUHTOBOM MOJMUTHUKH KOMMYHUKALHH.

Br16op cpencTs pacnpocTpaHeHuss HHPOPMAIHH.

BricTaBku, spMapku.

Pexnama: mienu, BUIEL

CrumynupoBaHue cObITa.

IIponaranna.

. JInunasg npogaxa.

Tema 3.2. MapkeTHHTOBBIE UCCIICAOBAHUS

1. [aiiTe ompeneneHne MOHATHIO «MapKeTHHTOBas nHpopMarusy. Kakue cyIecTBylOT THIIBI MapKEeTHHIOBOM
nHpopManuu?

2. YKaKuTe JOCTOMHCTBA M HEIOCTATKHU MEPBUYHON HH(POPMAIIHH.

3. YkaxuTe JOCTOMHCTBA M HEOCTATKH BTOPUIHON MH(POPMAITUHL.

4. YTO OTHOCHTCS K OCHOBHBIM UCTOYHHKAM MAapKETHHTOBOM MH(MDOpMAITAHN?

5. Uro sBnsieTcss Hanbosee pacnpocTpaHeHHOU (hopMoit onpoca?

PN RE LD =

6. Buasl MapkeTHHIOBOM HHpOpMaLUH.

7. MeTo 16 TOTYUICHHS TIEPBUIHON HHPOPMAITHH

Tema 3.3. CtpaTernyeckoe IiaHUpPOBaHHUE

1. B gem cymHoCTh CTpaTernueckoro IIaHuPOBAHUSA?

2. [lepeuncnuTe 3TAIBI CTPATETHUECKOTO TUIAHUPOBAHHUSL.
3. B gem cyTh mpoliecca MapKeTHHTOBOTO TIaHUpOoBaHusA? OXapaKTEepU3yHTe ero CTPYKTypy.
4. Ins wero ucnonszyercs SWOT-ananu3? UTo OH MO3BOJISIET BBISIBUTH?
5. JlaiiTe orpeenieHre TIOHATHIO «MapKETHHTOBAs CTpaTerndeckas MaTpHUIIay.
6. [laiiTe KpaTKyI0 XapaKTepUCTHKY cTpaTerndeckoit moaenu bKI .
[IPUMEPHbI ITEPEYEHB TEM KYPCOBBIX PABOT
1. MapkeTHHIroBas IeITeIbHOCTh KOMITAHUH KaK OOBEKT YIPABICHUS.
2. CoBpeMeHHEBIE MMPOOIEMBI 1 OCOOEHHOCTH Pa3BUTHS MAPKETHHTOBON JIESTCILHOCTH.
3. Bnusinue pakTopoB BHYTpEeHHEN cpe/ibl OpraHu3alii Ha MapKETHHTOBYIO 1€ TEILHOCTb.
4. Briusiaue akTopoB BHEIIHEH Cpe/bl OpraHU3alliy Ha MApKETHHTOBYIO JIEITEIBHOCTb.
5. KitroueBbie KOHIETIINY MapKETHHTa B UX CBSI3b C YPOBHEM KOHKYPEHTOCIIOCOOHOCTH KOMIIAHUH.
6. OcoOeHHOCTH yIpaBliCHWS] TIENCBBIM PBIHKOM H  TEXHOJOTHSI CETMEHTALWW:  TPHWHIMIIGI,  TTOIXOJBI,
WHCTPYMEHTAPUIA.
7. O hexkTHBHOCTD M HEAOCTATKU PA3IMYHBIX BAPHAHTOB BHIOOPA LIEIEBOTO PHIHKA.
8. CtpaTernu NO3UITMOHUPOBAHUS: CYIIIHOCTh, OCOOEHHOCTH Peaji3alii, CBA3b C IMHKEM KOMITAaHHH.
9. MapkeTHHroBast CTpaTerus ISl IEJI€BOT0 CErMEHTa.
10. MapKeTHHTOBbIE UCCIICOBAHUS: 3TAIbI, BUAbI, METOJIbI U HHCTPYMEHTHI TPOBEICHHUSL.
11. MeTtozp!l cOopa 1 aHaIH3a MapKETHHTOBON MHpopMarwn: 3p(HEKTUBHOCTh U HETOCTATKH.
12. MapkeruHroBast MUHGOpMAIIMOHHASI CHCTEMa U MAPKETUHIOBast ”HPOPMAIIHS B CTPYKTYpe OOIIETO YIpaBICHHUS
KOMIaHUEM.
13. YrpaBneHnre TOBapHBIM aCCOPTUMEHTOM KOMITAaHHU: BAPHUAHTHI CTpaTeruil U uX 3 (HeKTUBHOCTD.
14. Y)Kv3HEeHHSBII MK TOBapa: CYIIHOCTh, OCHOBHBIE ATAITBI, CBSI3b C )KU3HEHHBIM LIUKJIOM W CTPATETUsIMH KOMIAHUN
15. ToBapHas MOMUTHKA B CHCTEME KOMITJIEKCa MapKETHHTa: CYIIHOCTh, HHCTPYMEHTHI, 0COOCHHOCTH peallu3alii 1
YIOpaBICHHUS.
16. HoBbie TOBaphl Ha phIHKE: BUJIBI, MPOIECC CO3JaHUSI T'€HEpallMU UJEH M WX KOMMEPIIMATU3AIMs, MOJX0IbI K
OLICHKEC PE3YyJIbTATUBHOCTH. I/IHHOBaHI/IOHHaH TOBapHas MOJIMTUKA
17. ToBapHbIC 3HAKH — HEMATEPUAILHBIN aKTHB KOMIIAHUH: CYIIHOCTh, aTPUOYThI, TIOJIXO/BI K OI[CHKE, TEXHOJIOTUU
CO3/IaHUs ¥ Pa3BUTHS, 3aIIUTA HCKITIOUYNTEIHHBIX MPaB.
18. YmakoBka ToBapa B CHCTEME TOBAPHOM MOIUTHKH: CYIITHOCTh, MAPKETHHIOBASI POJIb, TTOIXOIBI K YIIPABICHUIO.
19. KauecTBO TOBapa: CyIIHOCTb, 3HAUCHHE, XapaKTEPUCTUKA MOKA3aTENEH, MapKETUHIOBBIC ACIIEKTHI YIPABICHHUS




Ka4eCTBOM.

20. MogenrpoBaHue MOTPEOUTETHCKOTO TOBEACHUS: TOAXObl K aHAU3y, CPaBHUTEIbHBIC NMPEUMYIIECTBA
HEJO0CTaTKH.

21.  YIOBNETBOPEHHOCTh  KJIMEHTOB  Kak  (AaKkTop  KOHKYpPEHTOCIIOCOOHOCTH KOMIIaHWH,  CYyLIHOCTb
YIOBJIETBOPEHHOCTH, €€ CBA3H C JOSIBHOCTHIO, OAXO0/IBI K OIICHKE.

22. TIporpaMMmBbl JTOSTIBHOCTH /IS LIEJIEBOTO PhIHKA: BU/IBI, STAIIbl CO3/IaHMS, TOJXObI K OLIeHKE 3()(EKTUBHOCTH.

23. KoMMyHUKaIOHHAsl MOJMTHKA KOMIIAHUH: KOPIOPATHBHbIE KOMMYHHKALUU M MX CBSI3b C MapKETHHIOBOH
JEeATEeIbHOCTBIO.

24. KoMMyHHUKaIOHHAs MOJINTHKA KOMIIAHUH: KOMILIEKC IPOJIBUKEHHS TOBapa B CUCTEME KOMITJIEKCa MapKEeTHHTa,
WHCTPYMEHTHI U COBPEMEHHBIE TEHJEHIIMA KOMMYHHUKAILUH C TOKYTIAaTENIEM.

25. CoBpeMeHHBIE aCIIEKTHI FOCYIAPCTBEHHOIO PETYJINPOBAHUSI KOMMYHUKAIMOHHON MOJUTHUKHU: 3allUATa JEI0BOI
penyTauu (pupMbl, HOPMATHBHBIE U CIIeMaTbHBIE TPEOOBAHUS B 00JIACTH PEKJIAMBL.

26. lleHoBas MOJIUTHKA B CUCTEME KOMIUIEKCAa MAPKETHHTA: CYLITHOCTh, MApPKETUHIOBOE 3HAYEHUE, XapaKTEPUCTUKA U
3¢ GEKTUBHOCTD Pa3IMYHBIX IOAXO0J0B K IIECHOOOPa30BaHUIO.

27. YmupaBneHnue cOBITOM B OpraHU3aIlMH: BHIOOpP KAaHAJIOB paclpeieNeHHs MPOIyKINH, CTPATeTHH MPOIaK,
OpraHM3aLys IPoAAXK.

28. OpraHu3alnyoHHasl CTPYKTYPa MapKETHHIOBOM JESTEILHOCTU: TUIIBI CTPYKTYP M KPUTEPHH BBIOOPA.

29. Oprasuzanys MapKeTHHIOBOIO IUIAHWPOBAHMSA: CUCTEMA IUIAHWPOBAHMS, MapKETHHIOBbIE LIEJIM, BAPHUAHTHI
cTpateruii 1 0cCOOEHHOCTH BHIOODA.

30. Opranuzanus MapKETHHIOBOTO IUIAHUPOBAHUS: MUCCHS OpTraHU3allM, CTPATErHYECKUE IETM MapKETHHIa,
TaKTHYECKOE U ONIEPATHBHOE IUTAHUPOBAHUE.

31. MepueHnai3uHT: CyIHOCTD, 33]]a91, TEXHOJIOTHH.

32. nHoBaoHHbIe POpMBI MAPKETHHTA: BUABI, IPEUMYIIECTBA U HEOCTATKH.

33. Posb TMYHBIX NPOAAK B MAPKETUHIE.

34. BepbanpHble 1 HeBepOaTbHbIC KOMMYHHKAIWH B [1P mesTenbHOCTH.

35. SIpmapku v BRICTaBKH KakK (popMa MapKETHHTOBBIX KOMMYHHUKAIIWH.

36. Hekommepueckuil MapKETHHT.

37. adopMaItmOHHBI MapKETHHT.

38. MapkeTuHr B cepe yCyr.

39. IIpoOnembl opraHu3aii MapKETHHTOBOW AEATEIBHOCTH Ha MPEANPHATHAX chephl YCIyT.

40. Metonp! 1 0COOEHHOCTH MPSIMOT0 MapKETHHTa Ha MPEINPUSATHH.

41. OcobeHHOCTH U TIEPCIIEKTUBBI Pa3BUTHS MapKeTHHTa B Poccnn.

42. PazpaboTKa KOMIUIEKCa MAPKETUHTA JJISl IPOMBIIUICHHOTO TIPEIIPHSITHSL.

43. Pa3zpaboTka mporpaMmMbl MApKETHHIOBOT'O UCCIIECAOBAHUS VISl PELLICHHUs]. KOHKPETHOH MpoOieMbl KOMIIAHHU.

44, Pa3paboTka CHCTEMBI yIPaBICHUS MApKETHHTOBOW JESITEILHOCTHIO KoMmanwu. 45. Pa3paboTka CHCTEMBI
11eHo00pa30BaHUA 11 TOBApOB (YCIYyT) KOMIaHUH.

46. PazpaboTka cTpaTeruu MapKeTHHra B OpraHu3aluy.

47. Pa3paboTKa Menu CTpaTeTnIeCKNX PEIIeHN KOMITAaHUHN B YIIPABJICHIH MapKETHHTOBON JACSITEILHOCTRIO.

48. YrpasneHHe )KU3HEHHBIM LIUKJIOM MPOIYKTa CPEACTBAMH MAapKETHHTA.

49. MapKeTHHTOBBIE aCIIEKTHI YIPABIECHUS COBITOM KOMITAaHHH.

50. UccnenoBanue oKpyKaroled MapKeTHHIOBOM CpeJibl IIPEANPUATHS.

5.3. ®oH/ OLIEHOYHBIX CPEICTB

®DoHJT ONEHOYHBIX CPEACTB MUCHUILIMHBI "MapkeTunr" pa3paboTaH B COOTBETCTBUH C JIOKAIBHBIM
HOPMaTHBHBIM akToM JIOHEIIKOro HHCTUTYTa ynpasieHus — ¢punnana PAHXul C.

®DoHJT OIEHOYHBIX CPEICTB MUCHUIUIHHBI "MapkeTunr" B IMOJIHOM 00BEME MPEJICTABJICH B BUJIE
nprIokeHus K gaagomy PIIJIL

5.4. IllepeyeHb BUIOB OLIEHOYHBIX CPEACTB

Texkymuii KOHTPOJb YCIIEBAEMOCTH NPOBOAWTCA B (OpME: YCTHOTO ONpoca Ha JICKIHMOHHBIX M CEMHHApPCKUX
3aHATHSAX ((PPOHTAIBHBINA, WHIWUBUIYaJIbHBIH, KOMIUIEKCHBIH), MUCHBMEHHOH MpOBEpKH (IMMCHMEHHBIE IOMAITHHUE
3aJlaHus], OTBETHI Ha BOIIPOCHI, TECTOBBIE 33/1aHHUS, KOHTPOJb 3HAHUH IO pa3fenaMm), OLEHKH aKTHBHOCTH pabOTHI
CTYZACHTA Ha 3aHSATHH, BKIIOUAs 3aJIJaHHs JJIsl CAMOCTOSITEIbHOH M MHJIMBUYaJbHOH paOOTHL.

PA3JIEJ 6. CPEJICTBA AJANITALIMYA MIPENOJABAHMS TUCIHUATIJIVHEI K
MOTPEBHOCTSIM JIUL[ C OTPAHUWYEHHBIMY BO3MOKHOCTSIMHU 3/I0POBbS

B ciydae He00X0IMMOCTH, 00YYalOLIIMMCS M3 YHCTa JIML C OTPaHUYEHHBIMH BO3MOKHOCTSIMH 310pOBbS (110
3asBJICHUIO OOYy4aloIerocsi) MOTYT HpeAjaratbCs OJHM W3 CICAYIOIMX BAapHAaHTOB BOCHPUATHA HH(pOpManuu c
YUETOM HX WHAWBUAYAIBHBIX NCUXO()U3NIECKUX 0COOEHHOCTEH:

1) c mpuMeHeHneM AIIEKTPOHHOTO 00yUYEHHUS! W TUCTAHIIMOHHBIX TEXHOJIOTHA.

2) c IpUMEHEHHEM CIIeHUATBLHOro 000pYAOBaHMs (TEXHUKN) U IPOTPaMMHOT0 00eCTiedeHus, HIMEIOIINXCS B




JloHerikoM HHCTUTYTE yripaBieHus — gpumuare PAHXul C.

B mnporecce o0OydeHuss mpu HEOOXOMUMOCTH Ui JIMI[ C HApPYIICHUSMH 3PEHUS, CIyXa M OINOPHO-
JIBUTATEIBHOT'O aIapara Mpe0CTaBIISIFOTCS CIASIYIOIINE YCIOBHS:

- JUIA JIUI] ¢ HApYNICHUSIMH 3PCHUS: Y4eOHO-METOJMUYECKHE MAaTepHUaNbl B MeUaTHOW (hopMe yBETHUCHHBIM
mpudrom; B (opMe 3JICKTPOHHOrO JOKyMeHTa;, B (opme ayauodaiia (mepeBoa Yy4eOHbIX MaTEpUAlOB B
ayaunopopmar); WHAWBUAYaJIbHBIE 3aJaHUsl 1 KOHCYJIbTallH.

- JUIA JIMI ¢ HApYyHMICHUSAMH CiyXa: y4eOHO-METOJHUYECKHEe Marepuanbl B MedaTHOW ¢opme; B dopme
JJIEKTPOHHOTO JIOKYMEHTa; BHJICOMATEPUANbl C CYOTUTpaMH, WHJIMBHIYaIbHbIC KOHCYJITAIIUM C MPUBJICUYCHUEM
CypaonepeBOAUYMNKA, UHANBUAYAJIbHBIC 3alaHd U KOHCYJIbTAalluH.

- A JUIl C HapymIEHUSMH OIOPHO-JIBUTATENBHOTO ammnapara: ydeOHO-METOAWYECKHEe Marephalbl B
rmeyaTHo ¢opme; B ¢GopMe DIIEKTPOHHOTO [IOKyMeHTa; B (opme aynnodaiina; WHAWBHAyadbHBbIE 3aJaHUS H
KOHCYJIbTAIIuH.

PA3/EJ 7. METOJUYECKHUE YKA3ZAHUSI J1J1S1 OBYYAIOIUXCSI 10 YCBOEHUIO
JUCHUILINHBI

Metoandeckne peKOMEHIAINH TI0 TIOATOTOBKE K CEMUHAPCKUM 3aHATHSIM

Lenplo ceMHHAapCKUX 3aHATUH SBIAETCS YrayOlleHHMEe W 3aKpelyieHHe TEeOPEeTHUECKHX 3HAHHM, MOJIYyYeHHBIX
0o0ydaronMMICS Ha JIEKIUAX W B TIPOIECCE CaMOCTOSTENFHOTO HM3y4YeHHsl Y4eOHOTO MaTepuana, a, CJIe0oBaTelIbHO,
(opMupoBaHHE Y HUX ONpPEIEIIEHHBIX YMEHHH ¥ HaBBHIKOB. B XOfe MOATOTOBKM K CEMHUHAPCKOMY 3aHITHIO
HEOOXOJMMO MPOYHUTATh KOHCIEKT JIEKIWH, W3YYUTh OCHOBHYIO JIUTEPATypy, O3HAKOMHUTBCS C JOMOJHHUTEIHHOM
JUTEpaTypoH, BBINOJHUTH BBIIAHHBIE IPENOAABATENEM IpakTHUecKue 3agaHus. [Ipm 3TOM ydecTb peKOMEeHAaluu
IperoAaBareist U TpeboBaHUS MporpaMMebl. JlopabaThiBaTh CBOM KOHCHEKT JIEKIUH, Aejiasi B HEM COOTBETCTBYIOIINE
3amucu W3 JUTeparypbl. JKemarenbHO NMPH MOATOTOBKE K CEMHUHAPCKUM 3aHATHSAM IO JUCHUIUIMHE OJHOBPEMEHHO
HCIOJIb30BaTh HECKOJIBKO HCTOYHHUKOB, PACKPBIBAIOIINX 3aJaHHBIE BOTIPOCHI.

Metoandeckne peKOMEHAAINH 110 OPTaHU3aINN CAMOCTOSTENEHONW PabOTHI

CamocrosiTensHas paboTa MPUBOAWUT K TONYYEHHWIO HOBOTO 3HAHMA, YHOPSAOYECHUIO W YIUIYOJEHHIO WMEIOIINXCS
3HaHWH, (HOPMHUPOBAHUIO Yy HEr0 NPOQecCHOHATBHBIX HABBIKOB W yMeHHH. CaMocTosTeNlbHast paboTa BBHIOJIHSET Psij
GbyHKUNH: Pa3sBUBAIOILYIO, HHPOPMALTMOHHO-00YYaIoIIyIO, OPUEHTHUPYIOIYIO u CTUMYJIHPYIOLIYIO,
BOCHHTHIBAIOIIYIO, HCCIIET0BATENBCKYIO.

Bugpl camocTosiTebHON paOOTHI, BBITIONHIEMBIE B PAMKaX H3y4eHHs JUCIIATUTUHEL:

1. KoHcniekTipoBaHye MEPBOUCTOYHUKOB U APYTOH y4eOHOM JUTepaTyphl;

2. [IpopaboTka yuebHOTO MaTepraa (1o KOHCIIeKTaM, Y4eOHO! 1 HayqIHOU! JInTepaType);

3. BeimonHeHne pa3HOYPOBHEBBIX 33124 U 3aJaHHUH;

4. Pabora c TecTaMu U BOIIPOCAMH AJIsl CAMOTIPOBEPKH;

5. BreinonHeHue 3ajanuii 0 KOHTPOIIIO 3HAHUH.

PexomenayeTrcss ¢ camoro Hadajga OCBOCHHS y4eOHOTO Marepwaia paboTaTh C JHTEPATypod W MpeiaraeMbIMHU
3aJaHusIMH B ()OpME TIOATOTOBKH K OUYEPEJTHOMY ayTUTOPHOMY 3aHSATHIO. [IpH 3TOM aKTyanu3HpYyIOTCS MMEIOIIUECS
3HaHWs, a TaKXKe cosfgaercss 0as3a Ul YCBOGHHS HOBOTO MaTepualla, BO3HHMKAIOT BONPOCHL, OTBETHI Ha KOTOPHIC
o0ydaronuiics MoyydaeT B ayauTOpHH. MOKHO OTMETHTh, YTO HEKOTOpHIC 3a/laHUs IS CAaMOCTOATENHHON pPadOTHI
AMEIOT ompeneleHHyo cruenuduky. [Ipn ocBoeHMM Marepuaiia OOYYArOIIMICS MOXET MOJIh30BaThC OMOIMOTEKOM
OI'BILY BO «/JOHAYUI'C», koropas B TONHOH Mepe oOOecleueHa COOTBETCTBYIOUICH JUTEpaTypoH.
3HAUNTENFHYI0 TOMOIIL B IIOATOTOBKE K OYEpEAHOMY 3aHSATHIO MOXET OKa3aTh WMEWIUiicS B yd4eOHO-
METOJIMIECKOM KOMIUIEKCE KOHCIEKT JieKiuil. OH K€ MOXET HCIIOJNIb30BaThCS W U 3aKPETUICHHUS MOTyYeHHOTO B
ayJIMTOPUM MaTepuana.

MeTtomnieckre peKOMEHIANN CTYACHTaM T10 TTOATOTOBKE K BRITOJIHEHHIO KOHTPOJIS 3HAHUH 110 pa3aenam

K KOHTpOJNBIO 3aHHMH 1O paszzieiaM HEOOXOAMMO TOTOBHUTHCS IyTEM OCYIICCTBICHHS IMOBTOPHBIX ICHCTBUH IO
M3yYeHHUIo mpenMeTa. Pabora mo pemieHuro 3aj1a4 Ha KOHTPOJILHOM 3aHSITHU B MPHUHIIUIIE HE OTIUYACTCS OT PEUICHHI
OTHENBHBIX JOMamHuX 3amaHmid. OJHAKO KaXIeld OOy4alomMiics JMJOJDKEH OBITh TOTOB K  OTCTAaUBaHHIO
MPaBUIILHOCTH CBOETO PEIICHUS U BEPHOCTH H30PaHHOTO UM METO/Ia.

Meronuueckrie peKOMEHIAUU CTyIEHTaM 10 MOATOTOBKE K UTOTOBOMY KOHTPOJIIO

[Ipy moAroTOBKE K MTOTOBOMY KOHTPOJIIO OOYYarOIIMHCS JOJDKEH MOBTOPHO M3YyYWTh KOHCIEKTHI JIEKIHHA U
PEKOMEHIIOBAaHHYIO JUTEPATypy, MPOCMOTPETh PEIICHWS OCHOBHBIX 3a/lad, PEIICHHBIX CaMOCTOSTEIBHO M Ha
CEMHUHapax M BKIIOUCHHBIX B KOHTPOJIb 3HAHUMU MO pa3eaM.




