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PA3JIEJI 1. OPFAHI/IBAHI/IOHHO-METOI[I/I‘IECKI/II?'I

1.1. HEJIN TN CHUAITJINHBI
(¢opMHpOBaHHE y CTYIEHTOB CHCTEMbl KOMIIETCHIMH B 00JacTH CIYKXEOHBIX KOMMYHHMKAlMH B CHCTEME
TOCYAAPCTBEHHOIO U MYHUIIMIIAIILHOIO YIIPABJICHUS
1.2. YYEBHBIE 3AJAYN U CHUITJIMHBI
* opMupoOBaHUE MPEACTABICHUN O CTPYKTYPE U OTJEIBHBIX MMOJCHCTEMaX CUCTEMBI CITY’)KEOHBIX KOMMYHUKAIUH B
rOCYAAPCTBEHHOM U MYHUIMIIAIIBHOM YIIPaBJICHUY;

(dbopMHpOBaHME TPEACTABICHUA O BHYTPEHHHX M BHEIIHHX CIYKEOHBIX KOMMYHHKAIMAX B OpraHax
FOCYAApCTBEHHOIO U MYHULIUIIAIIBHOTO YIIPABJICHUS;
* OCBOCHHE COLIMOKOMMYHHKATHBHOTO KATErOPUAIBHOTO ammapara, 00X 3aKOHOMEPHOCTEH, CXOICTB M Pa3IMUHii
BUJIOB, YpOBHEH, (OpM KOMMYHUKAIWH, SBISIONIMXCS HEOOXOAWMBIM YCIOBUEM YCIEHIHOW JeSTelbHOCTH
COBPEMEHHOTO CIEIHUAaINCTa B 00JIACTH TOCYIaPCTBEHHOTO ¥ MYHHUIIMIIAIEHOTO YIIPaBIICHIS,
* OCBOCHHE HaBBIKOB NMPABHJIBHOTO OOIIECHHS W B3aHMOACHCTBHS MEKJY COIMAIBHBIM CYOBEKTOM, COIUAILHBIMU
prHHaMI/I 06IIIHOCT51MI/I u o6u1eCTBOM B nenoM. lloHMmaHue BO3MOXXHOCTEN HpaKTquCKOFO MIPUIIOKEHUS

1 3 MECTO I[I/ICHI/IHJII/IHI)I B CTPYKTYPE OCHOBHOI/I OBPA3OBATEJII)HOI/I HPOFPAMMI)I

Huxn (paznen) OITOIT BO: |B1 .B
1.3.1. Jucyunnuna "Cnyscebnvie KOMMYHUKAYUU 8 20CYOAPCMBEHHOM U MYHUYUNATbHOM YnpasieHuu" onupaemcs
Ha creoyrowue snemenmol OIIOI BO:

KazapoBast nomTuKa U KaApoBbIH ayIUT

ITcuxonorust MEXJIMYHOCTHBIX OTHOIIEHUN

1.3.2. Jlucyunauna "CryscebHvle KOMMYHUKAYUU 8 20CYOAPCMBEHHOM U MYHUYUNATILHOM ynpasieHuu”  evlcmynaem
0nopoul  Oist CIEOVIOUUX  DJIEMEHIMOB.

Ornenka 3G PEKTUBHOCTH FOCYJAPCTBEHHOI0 U MYHHUIIMIIAIIBHOTO YIIPaBJICHUS

1.4. PE3YJIbTATBI OCBOEHUW A JTUCHUIIJINHbI:

VK-4.3: Cnocoben npumenams co8peMeHHble KOMMYHUKAMUBHblE MEXHONO02UU O COBEPULEHCIBOBAHUS
20Cy0apCmeeHH020 U MYHUYUNANbHO20 YNPABIeHUs.

3HaTh!

YpoBensb 1 |mpuHIMIB opMupoBaHUs 3(PEKTUBHBIX CIyKEOHBIX KOMMYHHKAIUH, CBOeOOpa3ne KOH(INKTOB 1
CrIoco0b! MX PEIIeHNs] B KOMMYHHKAIIMOHHOH cdepe.
YpoBeHb 2 |comepxaHME€ U NPAKTHYECKYID  aKTyaJM3alUI0  CIyKeOHOH  KOMMYHHMKAallMM,  pOJb
KOMMYHHKAIIMOHHBIX TTOJICHCTEM B CHCTEME TOCYJapCTBEHHOIO M MYHHIMIAJIBHOTO YIIPaBIICHUS,
OCHOBHBIEC HAIIPaBJICHUS MPUKIAIHBIX 00JacTell HccueqoBaHnii B chepe KOMMYHHKALUH B cUCTEME
rOCyIapCTBEHHOT0 M MyHUIINIIAJIBHOTO YIIPABIICHUS;
MIPUHIHAIIEI POPMHUPOBAHUS 3P (HEKTUBHBIX CITY’KEOHBIX KOMMYHHKAIIHMHA, CBOe0Opa3ue KOH(PINKTOB U
CIIOCOOBI MX PENIeHUs] B KOMMYHHUKAIIMOHHOM cdepe.
YpoBenb 3 [3aBUCHMOCTH KOMMYHHMKALIMOHHOI'O IIpoliecca OT H3MEHEHHUH, HPOMCXOMILIMX B YIPAaBICHUU
COLIMAEHO-ODKOHOMHYECKOH,  TOMUTUYECKOH KM3HBIO  OOHIECTBA W HAYYHO-TEXHHYECKUX
peoOpa30BaHUAX COIUAIBEHOTO MHPA;
Collep)KaHMEe W TPAKTHYECKYI0  aKTyalM3alUi0  CIy)KEOHOH  KOMMYHHUKAaIlMH,  pOJb
KOMMYHHKAIIMOHHBIX TTOJICHCTEM B CHCTEME TOCYJapCTBEHHOIO M MYHHIIMIAJIBHOTO YIPaBICHHS,
OCHOBHBIEC HaIPaBJICHUs MPUKIIAIHBIX 00JacTell HccueqoBaHnuil B chepe KOMMYHHUKALUI B CUCTEMeE
rOCyIapCTBEHHOT0 M MyHUIINIIAJILHOTO YIIPABIICHUS;
MIPUHIIMAITEI POPMHUPOBAHUS AP(HEKTUBHBIX CITY>KEOHBIX KOMMYHHUKAIIHMHA, CBOe0Opa3ue KOH(PIUKTOB U
CIIOCOOBI MX DEICHU B KOMMVHHKAITHOHHOH chene

VMern:
YpoBennb 1 [poBOIUTH EPETOBOPHI, BBICTYNATh KaK (haCHIUTATOP, IOCPEIHHUK, IKCIEPT B IPOLIECCE Pa3pEIICHHUs
KOH(JIMKTOB B OpraHM3aIiHu.
YpoBeHb 2 [IpUMEHSATH CPEACTBa KOMMYHHKAIIHOHHOTO MEHEKMEHTA JJIsl CO3AaHUs MOJIOKUTETBHOIO UMHIKA
TOCYAapCTBEHHOI'O  CIYXAaIl[er0  TOCYAapCTBEHHOIO  YYPSKJCHWUS W OpraHa  MECTHOro
CaMOYIIPaBIICHHS,
IIPOBOJIMTH IIEPECOBOPKL, BEICTYIIATE KaK (DaCHINTATOD, HOCPEAHUK, DKCIEPT B IPOLIECCE Pa3pEIIECHUS
YpoBenb 3 [Mcronbp30BaTh  OCHOBHBIE CpeAcTBA M (OPMBI NCHXOJIOTMYECKOrO0 BO3JEHCTBUS B paboTe C
[IEPCOHAIIOM, TIPOTHBOCHCTBOBATh BHEIIHUM HETATHBHHIM KOMMYHHUKATHBHBIM BO3JCHCTBUSM;
MIPUMEHSATH CPECTBA KOMMYHUKAIIMOHHOTO MEHEIDKMEHTA JIJIS CO3JIAaHUS MOJIOKHUTEIFHOIO0 UMHIKA
TOCYJJapCTBEHHOTO  CIYy)KAaIlero  TOCYJapCTBEHHOTO  YYPEXJEHHWS W  OpraHa  MECTHOrO
caMOYIIpaBJICHHU;




|koH(IHKTOB B OpraHu3anu.

Bnaners:

YpoBenb 1 [HaBBIKOM INPUMEHATH KOMMYHUKAaTUBHBIC TEXHOJOTMU B cdepe TOoCymapCTBEHHOTO U
MYHHUUMIAIBHOrO YIIPABJIEHUI U OLEHUBATH Y (PEKTUBHOCTD UX UCIIOIbL30BAHUS

YpoBeHb 2 |COLMANBHO-KOMMYHUKATUBHBIMU METOJAMU aHAIN3a KOMMYHMKAaTUBHOIO IIPOCTPAHCTBA B CUCTEME
FOCyILapCTBCHHOFO nu MYHI/I]_[I/IHaJ'II)HOFO ynpaBJIeHm{;
COHI/IaHI:HO-KOMMYHI/IKaTI/IBHLIMI/I METOJaMM aHaJIn3a KOMMYHI/IKaTI/IBHOFO HpOCTpaHCTBa B CUCTEMC
T'OCYAapCTBCHHOI'O 1 MYHUIIHUIIAJIBHOI'O YIIPABJICHUSA.

YpoBenb 3 [HaBBIKOM INPUMEHATH KOMMYHUKATUBHBIC TEXHOJOIMHM B cdepe TOoCymapCTBEHHOIO U

MYHUIIMIIAJIBHOT'O YIIPABJICHUS U OLICHUBATDH B(I)Q)CKTI/IBHOCTI) HUX MCITIOJIb30BaHUA,
COLMaJIbHO-KOMMYHUKATUBHBIMU MCTOJJAMU aHalIn3a KOMMYHHUKATHBHOI'O IIPOCTPAHCTBA B CUCTEME
TOCYIApPCTBCHHOI'O M MYHUIIMIIAJIBHOI'O YIIPABJICHM .

1.4. PE3YJIBTATBI OCBOEHUW S JUCHUIIJINHbI:

IIK-5.1: Cnocoben npumensimo cospemenHbvle Memoobl aHATU3A UHDOpMAYULU, MEeMOOUK)Y ee OYEeHKU, NPUHYUNBL
KPUMUYeckol oyeHKu urgopmayuu, nepedosoli Onvim KOHCMPYKMUBHBIX peuenutl 8 npopeccuonaivHoll cpepe,
OYEHUBAMb ATbMEPHAMUBHBIE TOYKU 3PEHUs], OCYWECMEIAMb 63aUMOOelcmeue 0peanos 20Cy0apcmeeHHo20 U
MYHUYUNATIbHO20 YNPABLEHUS C GHeuHell CPeOoll.

3HaTh:

Ypogens 1

CTPYKTYpY M COJIEp’)KaHME KOMMYHUKATHUBHBIX KOMIIETEHIIMN TOCYJApPCTBEHHBIX CIYXKalllUX, LENH,
3aa4d M MeEToIbl MPO(ECCHOHATBHON JACATENILHOCTH CIEIHMANUCTa B O0JIACTH  CIY)KEOHBIX
KOMMYHHUKaIAI

Yposenb 2

CTPYKTYPY M COJEP)KaHWE KOMMYHHMKATHBHBIX KOMIIETEHI[MH TOCYJAapPCTBEHHBIX CITY)KAIMX, LIENH,
3a7a4d M MeToabl MPO(ECCHOHATBHON JACATENILHOCTH CIEIHMATUCTa B O0JIACTH  CIY)KEOHBIX
KOMMYHUKAIIH;

LIENY, 33Jla4d U METObl MPO(GECCHOHANIBHON NEATSNbHOCTH CICIHAIUCTa B O0JACTH CIIY»KEOHBIX
KOMMYHHUKAITNH, MPUHIUIEI U TEXHOJIOTHIO OpTaHW3aIlMi M IPOBEACHHS COBEIIAHMM, 3aCeTaHwi,
cOODOB, IMpHeMa IrpakJiaH, 1edaToB

Yposens 3

CTPYKTYpY M COfep’kaHWe KOMMYHHUKATHBHBIX KOMIIETEHIIHI TOCY/IapCTBEHHBIX CIYXAIlIWX, IEIH,
3aJa4yl W METombl TMpOo(ecCHOHANBHOW MAEATENbHOCTH CIEeNHaliCTa B 00NacTH CIyKeOHBIX
KOMMYHUKAIUH;

eI, 33144 ¥ METOJBI MPo(heCCHOHALHON NIEITEeNBHOCTH CIICIMANIICTAa B OOJACTH CITYKEOHBIX
KOMMYHUKAIM{A, TPUHIUIBI U TEXHOJOTHIO OPTaHM3allMd W TIPOBENEHUS COBELIaHWH, 3aceIaHMiA,
cOopoB, MpreMa rpakaaH, 1edaToB;

OCHOBBI, OCOOGHHOCTH M COBPEMEHHBIE TEHCHIINH YIPABIICHHUS MPOIECCOM JEOBOTO OOIIEHUS B
cdepe TocynapCcTBEHHOT'0 M MYHUITUTIAIGHOTO YIIPaBJICHHUS,

3aBUCHMOCTH KOMMYHWKaIlHOHHOTO IIpoliecca OT HW3MEHEHHH, MPOHCXOMIIMINX B YIPaBICHUU
COIMATHHO-DKOHOMUYECKOW,  IMOMUTHYECKOM JKM3HBIO OOIIECTBA W  HAyYHO-TEXHHYECKUX
INE0ONARORAHUIX COITUATTRHOTO MUNA

VYMeTh:

Yposens 1

BBIPa0aTHIBATh HABBIKM M YMEHHS I(PQPEKTHBHOrO OOUIeHHS (MHTEPIIPETHPOBATH HEBEPOATBHYIO
rH(popMaIuio, TOYHO TepenaBaTh HWH(GOPMAIWIO), MPOU3HOCHTH pPEYH, BeCTH IPPEKTHBHBIC
Tene) OHHBIC PA3TOBOPEI U JICTIOBYIO KOPPECTIOHACHIIHIO

Yposensb 2

BBIPa0aThIBATh HABBIKM M YMEHHS I(PQPEKTHBHOrO OOMIeHHS (MHTEPIIPETHPOBATH HEBEPOATBHYIO
nH(opMauio, TOYHO TepenaBaTb WH(GOPMAIWIO), MPOU3HOCHTH pPEYH, BeCTH IPPEKTHBHBIC
Tene() OHHBIE Pa3TOBOPEI U JICTIOBYIO KOPPECIIOH/ICHIINIO;

UCIIONIb30BaTh ~ OCHOBHBIE CpPEACTBA M (OPMBI IICHXOJIIOTMYECKOrO BO3JEHCTBHS B padore ¢
[IEPCOHAJIOM, TIPOTHBOICHCTBOBATh BHEITHUM HEraTHBHBIM KOMMYHUKATHBHBIM BO3JICHCTBUSIM

Yposens 3

BBIPa0aThIBATh HABBIKM M YMEHHS 3(PQPEKTHBHOrO OOIIeHHs (MHTEPIIPETHPOBATH HEBEPOATBHYIO
nHOpMAILMIO, TOYHO TIepenaBaTh HH(GOPMAIMIO), TPOU3HOCUTH pPEYH, BecTH JS(PPEKTHBHEIC
Tese() OHHBIE Pa3TOBOPHI U JISTIOBYIO KOPPECIIOH/ICHIINIO;

UCIIONIb30BaTh ~ OCHOBHBIE CPEACTBA M (POPMBI IICHXOJIOTMYECKOrO BO3JEHCTBHS B padore ¢
MIEPCOHAJIOM, IPOTUBOACHCTBOBATh BHEIIHMM HEraTHBHBIM KOMMYHHKAaTHBHBIM BO3JICHCTBHSM;
MPUMEHSTH CPEJCTBA KOMMYHHKAIIMOHHOTO MEHEDKMEHTA JJIsl CO3AaHUs MOJIOKUTETEHOI0 UMHIKA
TOCYAAPCTBEHHOIO  CIVXKANIEro  TOCYAAPCTBEHHOIO  VUPEXKJEHHWS M OpraHa _ MECTHOTO

Bnagers:

Yposens 1

HAaBbBIKOM  IIPUMCHATH KOMMYHUKATHUBHBIC TCEXHOJOIMU B C(bepe rocyaapCTB€HHOro Hu
MYHHUIUIIAJIBHOI'O YIIPABJICHUA W OLICHUBATH Bd)d)eKTI/IBHOCTB X WCIIOJIb30BaHUA

Yposensb 2

HAaBbBIKOM  IIPUMCHATH KOMMYHUKATHUBHBIC TCEXHOJOIMU B C(bep € TOoCydapCTBECHHOI0O H
MVHUITUTIATEHOTO




YIIpaBJICHUA U OLICHUBATH 3(1)(1)€KTI/IBHOCTL HUX HUCIIOJIB30BaHU,
COLMaJIbHO-KOMMYHUKATUBHBIMU MCTOJaMU aHaJIn3a KOMMYHHUKATHUBHOI'O INPOCTPAHCTBA B CUCTEMC
TOCYJAapCTBCHHOI'O M MYHUIMIIAJIBHOI'O YIIPABJICHUA

YpoBenb 3 |HaBBIKOM IIPHUMEHSATH KOMMYHUKAaTHUBHBIE TEXHOJIOTMH B cdepe TOoCyAapCTBEHHOIO U
MYHUIUIAJIBHOTO YIPABIEHUS 1 OLIEHUBATH 3P PEKTUBHOCTh UX UCIIOIb30BaAHUS;
COLMAIbHO-KOMMYHUKAaTUBHBIMH METO/IaMU aHajM3a KOMMYHHUKATHUBHOIO NMPOCTPAHCTBA B CHCTEME
TOCYAapCTBEHHOI0 ¥ MYHUIIMMIATBHOIO YIPABICHUS

B pe3ynomame 0C80€HUS oucyunaunvt "CnyryncedHble KOMMYHUKAUUU 6 20CYOAPCHIGEHHOM U

3.1[3nars:

CTPYKTYPY H COJIep>KaHIe KOMMYHUKATUBHBIX KOMIIETSHITUI IOCYy1apCTBEHHBIX CIIY)KAIIUX, [IEJH, 3a]1a91 U
METO/JIbI MPO(ECCHOHAIBHOM JIESITEILHOCTH CIICIIUATNCTA B 00JIACTH CITYKEOHBIX KOMMYHUKAIIHN;

[ETH, 3aJaud M METOABl MPO(ECCHOHATBHOM MeATEILHOCTH CIEIHANINCTa B 00JaCTH CIy)KEOHBIX
KOMMYHUKAIIMWA, TPUHIIAIIBI M TEXHOJOTHIO OpTraHU3aIy U MPOBEICHUS COBCIIAHUN, 3aCeIaHmii, COOPOB,
npueMa rpaxjas, 1c0aTos;

OCHOBBI, 0COOCHHOCTH M COBPEMEHHBIC TEHJICHI[UU YIPABJICHHUS MPOIIECCOM JICJIOBOr0 OOIICHUS B cdepe
rOCYAapCTBEHHOT'O ¥ MYHHUITUTIAIBHOTO YIIPABICHUS;

3aBHCHUMOCTH KOMMYHHUKAIIHOHHOTO TIPOIlecca OT M3MEHEHHUH, MPOUCXOIAIINX B YIPABICHUN COIHAIBHO-
9KOHOMHYECKOW, TONUTHYECKOH JKU3HBIO OOINEeCTBA M HAYYHO-TEXHUYECKUX IMPeoOpa3oBaHUSIX
COIIMAJIbHOI'O MUPA;

coJiepKaHUe M TMPAKTHYECKYI0 aKTyaJH3allHi0 CIYyXeOHOH KOMMYHWKAIN{, POJIb KOMMYHUKAIlMOHHBIX
IIOJICUCTEM B CHCTEME T'OCYJAapCTBEHHOTO0 W MYHMUIMIAJIBHOIO YIPABJIECHMS, OCHOBHBIE HaIlPaBJICHMS
MPHUKIAJHBIX 00JacTeidl wucclienoBaHuii B cdepe KOMMYHUKAIMH B CHCTEME TOCYJapCTBEHHOTO W
MYHUIUIIAJIBHOIO YIPABJICHNUS;

NPUHIUIE  (OPMHPOBAHMS IPPEKTUBHBIX CITYyKeOHBIX KOMMYHHWKAIUA, CBOeoOpa3ne KOH(MIMKTOB WU
CIOCOOBI UX pelIeHus] B KOMMYHHKAIIMOHHOH cepe.

3.2|YMmern:

BbIpa0aThIBaTh HAaBBIKK M yMeHHS J((EKTUBHOrO OOIIECHUS (MHTEPIPETUPOBATh HEBEPOAILHYIO
WHPOPMAITUIO, TOYHO TepeaBaTh HHPOPMAIIHIO), TPOM3HOCHTh pPeur, BecTH 3(Q(eKTHBHBIE TenedOHHbIE
Pa3roBOPHI H JICTIOBYIO KOPPECTIOHICHITHIO;

WCIOJIb30BaTh OCHOBHBIC CPEJICTBA M (DOPMBI IICHXOJIOTHYECKOTO BO3JICHCTBHSI B paboTe ¢ TepcoHaloM,
MIPOTUBO/IEIICTBOBATh BHEIIHMM HETAaTHBHBIM KOMMYHHKATUBHBIM BO3JEHCTBHUSM; MPUMEHSTH CpPENCTBa
KOMMYHUKAIIMOHHOTO MEHEKMEHTa ISl CO3JaHUS IONIOKUTENTFHOTO HMMHKAa TOCYIapCTBEHHOTO
CITy’KaIlero roCyIapCTBEHHOTO YUPEKISHHSI M OpraHa MECTHOTO CaMOYITPABIICHUS;

IIPOBOJIUTE TIEPETOBOPHI, BBICTYNATh KakK (hacHIUTATOp, TMOCPEIHUK, IKCIEPT B TPOIECCE pa3perIeHus
KOH(IMKTOB B OPTaHU3AIIHH.

3.3|Baagern:

HABBIKOM IPUMEHSATh KOMMYHHKATHBHBIE TEXHOJIOTUU B cpepe rocyJapCTBEHHOI'O U MYyHHLUIAIBHOTO
yIpaBieHHs U OLeHUBaTh 3()(EKTUBHOCTh UX UCIIOIb30BAHUS;

COLIMAIbHO-KOMMYHHKAaTUBHBIMA METOJAMH aHaJu3a KOMMYHHKAaTHBHOIO IPOCTPAaHCTBA B CUCTEME
rOCYAapCTBEHHOI'0 M MyHUIIUIIAJIBHOIO YIPABJICHUS;

COLIMAIbHO-KOMMYHHKAaTUBHBIMA METOJAMM aHaJ3a KOMMYHHKAaTHBHOIO IPOCTPAaHCTBA B CUCTEME
rOCYAApPCTBEHHOI'0 M MYHHUIMIIAJIbHOIO YIPABJICHUSI.

1.5. ®OPMbI KOHTPOJISA

Texkymuii KOHTPOJb YCIIEBAEMOCTH IO3BOJIAET OLICHUTh YPOBEHb C(OPMUPOBAHHOCTH 3JIEMEHTOB KOMIIETCHLUI
(3HaHMH, yMEHHH M NPUOOPETEHHBIX HABBIKOB), KOMIETEHUMH C TMOCIEAYIOIMM OOBEIMHEHWEM OLIEHOK H
MPOBOAMTCS B (hopMe: YCTHOTO Ompoca Ha JIEKIIMOHHBIX U CEMUHAPCKUX/IPAKTUUECKUX 3aHATUSIX ((YPOHTAIBHBIM,
WHAMBUAYaIbHBIN, KOMIUIEKCHBIN), TMCbMEHHONH MPOBEPKU (TECTOBBIE 3allaHMs, KOHTPOJb 3HAHWH IO pasielny,
CUTYallMOHHBIX 33JJaHUH U T.II.), OLEHKH aKTUBHOCTU padOThl 00Oy4arolmerocsi Ha 3aHsITHUH, BKIIIOYAs 3aJaHUS AJIs
CaMOCTOSATEIBEHOW PaOOTHI.

Hpomeofcymounaﬂ ammecmauus

PesynbTaThl TeKymiero KOHTPOJII W MPOMEXKYTOUHOW arrecTaliud (HOPMHUPYIOT PEHTHHTOBYIO OLIEHKY paOOThI
cryaenTa. Pacnpenenenne 6amioB npu GOpMUPOBAaHUM PEUTHHTOBOM OLEHKH pabOThl CTYJEHTa OCYIIECTBIISIECTCS B
COOTBETCTBHHM C JICMCTBYIOIIMM JIOKQJIBbHBIM HOPMATHUBHBIM aKTOM. o mucuumuae  "CrnyxeOHble
KOMMYHHMKAllMd B TOCYJapCTBEHHOM M MYHHMLIMNAJIBGHOM YIpaBieHHH" BUAOM NPOMEKYTOUHOW aTTecTaluu
sBJIFETCsl  JK3aMEH

PA3JEJI 2. COAEP KAHUE JUCHHUIIJIMHBI




2.1. TPYJOEMKOCTb OCBOEHUSA AN CLHUIIJIMHBI

OOmast Tpya0EMKOCTh JTUCITUTLINHBI

yIpaBIeHUU" cOCTaBIsAeT 3 3a4ETHBIEC €ANHULIBI,

"CiykeOHbIE KOMMYHUKAIIMA B TOCYJapCTBEHHOM W MYHUIIUIAJIHLHOM
108 gacos.

KomudecTBO 4acoB, BBIACTSICMBIX Ha KOHTAKTHYIO paboOTy ¢ MperojaBaTeieM M CaMOCTOSTEIbHYIO paboTy
00Vy4Yaronerocs, onpeaesiercs: Y4eOHbIM IIIIAHOM.

2.2. COAEPKAHUE PA3JEJIOB JINCHUIIJIMHBI

HaumenoBanue pa3nesos u TeM /Buj 3ansitus/ | Cemectp /| Uacos | Komneren- | JInteparypa | Uute | Ilpumeyanune
Kype uun PaKT.
Paspen 1. Pasgen 1. TeopeTuko-MeToauyecKue
OCHOBBI CJIY>KeOHBIX KOMMYHHKALUIi B cHCcTeMe
rocyAapCTBEHHOr0 1 MyHHIMIIAJIbHOI 0
yHpaBJICHHS
Tema 1.1. KoMMyHuKannoHHas IOJCUCTEMA B 2 2 VK-4.3 JI1.2 J11.3 0
CHCTEeMe TOCYJapCTBEHHOTO U JI1.4J12.3J13.
MYHUIUTAIBHOTO yripaBnenus /Jlex/ 1
21 22 33

Tema 1.1. KoMMyHHKaIMOHHAS TIOJCUCTEMA B 2 4 VK-4.3 JI1.2 0
CHCTEeMeE TOCYJapCTBEHHOTO U JI1.3J12.2J13.
MyHUIUNAIbHOTO yripaBnenus /Cem 3an/ 1

21 22
Tema 1.1. KoMMyHUKaIMOHHAS TIOJCUCTEMA B 2 3 TIK-5.1 JI1.2 0
CHCTEME TOCYTaPCTBEHHOTO H JI1.3J12.2J13.
MYHHIIMIIAJIBHOTO yipasieHus /Cp/ 1

0192
Tema 1.2. CucteMa BHYTPEHHUX 2 2 VK-4.3 J1.2 0
KOMMYHHUKAITMH B OpraHax rocyJapCTBEHHOTO JI1.3J12.3J13.
Y MyHHITUTIATBHOTO yTipaBieHus /Jlex/ 1

21093
Tema 1.2. Cucrema BHyTpEHHHUX 2 4 YK-4.3 J1.2 0
KOMMYHHUKAIIM{ B OpraHax roCyIapCTBEHHOT'O JI1.3J12.3J13.
Y MyHHITUTIATBHOTO yripaBieHus /CeM 3aH/ 1

2193
Tema 1.2. Cuctema BHYTpEHHHX 2 4 YK-4.3 J.2 0
KOMMYHUKALIMI B OpraHax rocyJapCTBEHHOIO JI1.3J12.3J13.
Y MyHHITUTIANBHOTO yripaBnenus /Cp/ 1

21022
Tema 1.3. Cuctema BHENIHUX KOMMYHHKAITHHA 2 2 VK-4.3 JI1.2 0
B OpraHax rocyJapCTBEHHOI'O U JI1.3J12.3J13.
MYHHIIUTIAJIBHOTO yrpaBienwus /JIex/ 1

21022
Tema 1.3. Cuctema BHEIIHUX KOMMYHHUKAIUN 2 4 VK-4.3 JI1.2 0
B OpraHax rocyJapCTBEHHOI'O U JI1.3J12.3J13.
MyHULMNAJIbHOTO yrpasneHus /Cem 3an/ 1

2133
Tema 1.3. Cucrema BHEIIHUX KOMMYHUKALIUN 2 2 YK-4.3 J1.2 0
B OpraHax rocyJJapCTBEHHOI'O U JI1.3J12.3J13.
MYHULUIAJIbHOTO ynpasienus /Cp/ 1

0192




koHcynbTanus /Konc/ YK-4.3 J1.1
JI1.2J12.3
J12.4J13.1
3133
Pa3gen 2. Paznen 2. [IpakTuyeckue acneKTbl
cJIy:keOHbIX KOMMYHHMKALHMIi rOCy1apCTBEHHBIX H
MYHUIHUINIAJBHBIX CJIYKAIUX
Tema 2.1. KoMMyHHKaTHBHBIE KOMIIETEHIIUU YK-4.3 J1.2
rOCYJapCTBEHHBIX U MyHHUIUITAJIBHBIX JI1.3J12.1
CITy’KaIllNX: CYIIHOCTh CTPYKTYpPa, CIIOCOOBI JI2.3J13.1
(hopMupoOBaHUs U COBEPIICHCTBOBaHUS /JIek/ 2233
Tema 2.1. KoMMyHHKaTHBHBIE KOMIIETEHIINN YK-4.3 J1.2
TOCYJapCTBEHHBIX U MyHHUIMITAJIBHBIX JI1.3J12.1
CITy’KaIlNX: CYIIHOCTh CTPYKTYpPa, CIIOCOOBI JI2.3J13.1
(dhopmupoBaHUS U coBeplieHcTBOBaHMs /Cem 9233
3aH/
Tema 2.1. KoMMyHHKaTHBHBIE KOMIIETEHIINH YK-4.3 J1.2
TOCYapPCTBEHHBIX U MYHUIIUTIATBEHBIX JI1.3J12.1J13.
CITyKaIlMX: CYIIHOCTh CTPYKTYpPa, CITOCOOBI 1
(dhopMupoBaHus 1 coBepiieHcTBoBaHus /Cp/ 2233
Tema 2.2. ConnanbHO-TICHXOJIOTHIECKOE YK-4.3 JI1.1JI11.2
BO3JICHCTBHE B JCIOBBIX KOMMYHHUKANUAX /JIek/ JI1.3J12.1
J12.2
J12.4J13.1
22 33
Tema 2.2. ConnanbHO-TICHXOJIOTHIECKOE YK-4.3 JI1.1JI11.2
BO3/ICHCTBHE B JCIOBBIX KOMMYHHUKaNusix /Cem JI1.3J12.1
3aH/ J2.2
J12.4J13.1
22 33
Tema 2.2. ConranbHO-TICHXOJIOTHIECKOE YK-4.3 JI1.1JI1.2
BO37IEHICTBHE B JAETOBBIX KOMMYyHUKanusax /Cp/ JI1.3J12.1
J2.2
J12.4J13.1
22 33
Tema 2.3. UMuK roCy1apcTBEHHOTO YK-4.3 JI1.1JI1.2
CIIy’KaIllero Kak BaKHasl COCTABJISIOLIAs JI1.3J12.2
3¢ hexTHBHBIX KOMMYHUKaIil /JIex/ JI2.3J13.1
2233
Tema 2.3. UMumk rocy1apCTBEHHOT O VK-4.3 JIT.1 JI1.2
CIIy’Kallero Kak BaKHasi COCTABJISIOLIAs JI1.3J12.2
3¢ deKTUBHBIX KOMMyHUKauid /Cem 3an/ JI2.3J13.1
2233
Tema 2.3. UMumk rocy1apCTBEHHOT O VK-4.3 JIT.1 JI1.2
CIIy’KaIllero Kak BaKHasi COCTABJISIOLIAs JI1.3J12.2
3¢ deKTUBHBIX KOMMyHHKauid /Cp/ JI2.3J13.1
2233
Tema 2.4. HeBepOanbHbIE IEITOBBIC VK-4.3 JIT.1 JI1.2
KOMMYyHUKanmu /JIex/ JI1.3J12.2
J12.4J13.1

92 93




Tema 2.4. HeBepOanbHbIE ICTOBBIC VK-4.3 JIT.1 JI1.2
KoMMmyHHKanuu /CeM 3aH/ JI1.3J12.2
J12.4J13.1
3233
Tema 2.4. HeBepOasbHbIE ICITOBBIC YK-4.3 JI1.1J11.2
KoMMmyHHKanuu /Cp/ JI1.3J12.4J13.
1
32 33
Tema 2.5. YCcTHBIE KOMMYHUKAITUHU B VK-4.3 JIT.1 JI1.2
opranuzanuu. Y MeHnue 3¢p(heKTHBHO FOBOPUTH JI1.3J12.1
u cimymats /Jlex/ J12.2713.1
32 33
Tema 2.5. YcTHBIE KOMMYHHKAIIUU B VK-4.3 JIT.1 JI1.2
opranuzanuu. Y MeHnue 3¢p(heKTHBHO FOBOPUTH JI1.3J12.1
u cnymats /CeM 3aH/ J12.2713.1
3233
Tema 2.5. YcTHBIE KOMMYHHKAITUA B VK-4.3 JI1.1 JI1.2
opranuzanuu. Y Menue 3¢p(OeKTHBHO FOBOPUTH JI1.3J12.1
u cnymats /Cp/ J12.2713.1
32 33
Tema 2.6 MckyccTBO mMyOIMYIHOTO VK-4.3 JI1.1 J11.2
BBICTyILTICHU /JIek/ JI1.3J12.4J13.
1
32 33
Tema 2.6 MckyccTBO MyOIMYIHOTO VK-4.3 JI1.1 J11.2
BhICTyILTIeHHS /CeM 3aH/ JI1.3J12.4J13.
1
32 33
Tema 2.6 UckyccTBO MyOIUIHOTO IIK-5.1 JI1.1JI11.2
BeICTyTUTEHUS /Cp/ JI1.3J12.4J13.
1
22 33
Tema 2.7. CoBermanus u 3acefjaHus Kak OJHH YK-4.3 JI1.1J11.2
13 OCHOBHBIX ()OPM CITy’KEOHBIX JI1.3J12.1
KoMMyHUKanuid B /Cem 3aH/ JI2.2J13.1
22 33
Tema 2.7. CoBelllanus 1 3aceTaHus KaK OJHU VK-4.3 JIT.1 JI1.2
13 OCHOBHBIX ()OPM CITy)KEOHBIX JI1.3J12.1
KoMMyHHMKauui B /Cp/ JI2.2J13.1
2233
Tema 2.8. IluceMeHHBIE CITy>)KeOHBIS IIK-5.1 JI1.1JI11.2
komMMmyHUKanud. /Cem 3aH/ JI1.3J12.2
JI2.3J13.1
2233
Tema 2.8. [IuceMeHHBIE CITy»)eOHBIE YK-4.3 JIT.1 J11.2
kommyHukanuu. /Cp/ JI1.3712.3

J12.4J13.1




32 93

koHcynbsTanus /Konc/ 2 2 YK-4.3 JI1.1 0

JI1.2J12.2

JI2.3713.1
01092

PA3JIEJI 3. OBPA3OBATEJIBHBIE TEXHOJIOI'MHU

- TEXHOJIOTUU KOHTEKCTHOT'O OOydeHHsI — 00ydeHHe B KOHTEKCTe npodeccun (peanusyercs B y4eOHBIX 3aJaHHSAX,
YUHUTHIBAIOIIUX CHEIU(PHKY MaTHCTEPCKON IPOTPaMMBI);

- TEXHOIIOTMM WHTEPAKTHBHOro oOydeHHs (peamusyercss B Qopme yueOHBIX 3aJaHWi, MPEANoaratoumx
B3aMMOJICUCTBHE 00YJAIOIIUXCS, HCIIOIB30BAaHNE aKTUBHBIX ()OPM OOPATHOM CBS3H);

- TEXHOJIOTHH 3JICKTPOHHOTO 0OydeHHsl (peajm3yercsi MpH MOMOIIM 3JIEKTPOHHON oOpasoBarensHOU cpeabl ['OY
BIIO « IOHAYUI'C» u npu ucnonszoBannu pecypco Ib5C);

- TPaJMIMOHHBIX 00pa30BaTENbHBIX TEXHOJOTWMH: TEXHONOTHS TPOOJIEMHOrO0 OOydYeHHS, TEXHOJIOTHUS
O0BSCHUTENBHO- MILTFOCTPATUBHOTO OOYUEHHS, TEXHOJIOTHS OaJIIbHO-PEUTHHTOBOTO KOHTPOJIS;

- KOMOMHHMPOBAHHBIX TEXHOJOTHH: TEXHOJOTHS JUCTAHIIMOHHOTO OOydeHHs (C WCIONb30BAHHEM BHPTYaJIbHOM
oOvuarorret cnensl MOODL 1), TEXHOIOTHN MVIETUMETAAHOIQ 00VIeHns

PA3JEJ 4. YHEBHO-METOANYECKOE U MATEPUAJIBHO-TEXHUYECKOE
OBECHHEYEHUE JUCHUIIJIMHBI

4.1. Pekomenayemas JuTeparypa

1. OcHoBHAas JuTepaTypa

ABTOpBHI, 3ariaBue W3narenscTBO, rox
JI1.1 (1. B. Konecaukos, |/lemoBbie KOMMYHUKAITMH B TOCYIaPCTBEHHOM U 'Oy BIIO "JOHAYUI'C",
C. M. Kauan MYHHIIMIIAJILHOM YIIPaBJACHHUHU : y4eOHO-MeToauueckoe|2019
mocobue (176 c.)
J1.2 Ciry>keOHbIC KOMMYHUKAITHH B CUCTEME 'Oy BIIO "JOHAYUI'C",
J1. B. KonecHukoB  |TOCYAapCTBEHHOTO M MYHMIIMITIAJIBHOrO yrpasienus : 2020

KOHCITEKT JICKITHHA JIs1 o0y4aromuxcs 1 Kypca
00pa3oBaTeNbHON POrPaMMBbl MATHCTPATYPHI
HarpasieHus moarotoBku 38.04.04 «I'ocymapcTBeHHOe
1 MYHHUIIUTIATLHOE YIIpaBIeHHE» (MarucTepcKue
MpOrpaMMel : «PernoHanbHOE yIpaBlIeHUE U MECTHOE
camoympaBieHuey, «I ocyapcTBeHHAs 1
MVHHIHIIATbHAS cTyk0a») odHOoM / 3209HON (hOPMEI

J1.3 CryxebHble KOMMYHUKAIINX B CUCTEME 'Oy BIIO «IOHAYUI'C»,
JI. B. KonecHukoB  |[rocymapcTBEHHOI0 M MyHMLMIAIBHOrO yrpasienus : (2021
y4e0HO-MeTOoAnYecKoe Tocodre st o0yJarommxcst 1
Kypca o0pa30BaTeIbHOM MPOrpaMMbl MaruCTpaTyphl
HamnpasieHust noarotosku 38.04.04 «I"ocymapcTBeHHOE
1 MyHHLUNAIBHOE YIIpaBiIeHHE» (MarucTepckue
IporpaMmsl : «PernoHanbHOe yIpaBieHUE U MECTHOE
camoynpasiieHue», «I ocyjapcTBeHHas U
MVHHUIIATAIBHAS CIYK0a)») OYHOU / 3a09HOU (HhOPMBEI

JI1.4 |Bacunbesa, E. 0., [KoMMyHHKaIIMOHHBIA MEHEKMEHT : YI€OHO- Mocksa : MUCU-MI'CY,

Cepruesckas, H. B. [meromuueckoe rocodue (44 C.) 9BC ACB, 2020
2. JlonoJHUTeNbHAS IUTEpPATypa
ABTODBIL, 3ariasue H3naTenbcTBO, TON

JI2.1 |Komnsaposa, O. B., |KoMMyHHKaTHBHasi KOMIETEHTHOCTh TOCYAAPCTBEHHBIX | Bragumup : Bragumupckuit
[Toramnosa, E. I1. 1 MyHULIUNAIBHBIX cityxkaimux: MoHorpadus (187 c.)  |¢pumman PAHXul'C, 2018

JI2.2 | A3suommHckuid, . |KoMMyHuKanus u KOMMyHUKaTUBHAS KyJIbTypa: Mocksa : Aut Ilu Ap Menua,
M yuebHoe nocobue (606 C.) 2022

JI2.3 |3BarunneBa, O. C., |KomMyHUKanMOHHBII MEHEMKMEHT: yaeOHoe ocodue |CtaBporions :
Kenwuna, /1. C., (132 c.) CrtaBpoIonbCKui




ABTODBI, 3ariaBue H3nmaTenbCcTBO, TOA

ba6kuna, O. H., rOCYapCTBEHHBIN arpapHbli
HUcaenxo, A. I1. yHuBepcurer, 2019

2.4 KomMmyHHKanIMOHHBIA MeHEKMEHT: yuebHoe nocodue |Cankt-IlerepOypr : CaHKT-
C.B. Kapaunckas  |(80c.) [MerepOyprekuii
rOCyJapCTBEHHBIN
YHUBEPCUTET
ITPOMBITIIJICHHBIX
TEXHOJIOTUH M nu3aiHa, 2019

3. Meroguyeckune pa3paboTku

ABTOpBHI, 3ariaBue W3narenscTBo, rox
JI3.1|Konecuukos , JI. B. |/lenoBbie KOMMyHHKAIIUY B TOCYIapCTBEHHOM H Honernk : 'OY BIIO
. B Konecuuxos, C. [MyHUIIUTTATEHOM yIIpaBieHuH : yaeOHO-MeToaudeckoe |"JorAYul'C", 2019
M. Kauan nocodue (176 c.)

4.2. IlepedyeHn pecypcoB
HHGOPMAIIMOHHO-TEJIEKOMMYHUKAIMOHHOM ceTH '"UnTepHet"

Kucenes, A. I'. Wubopmanuss u KOMMYHHKAmus B
roCyJIapCTBEHHOM yImpaBieHun : MoHorpadus / A.Tl.
Kucenés, I1.H. Kupunuék. — Mocksa : MHOPA-M, 2019.
— 268 c. — (Hayunas MBICITh ). — . ;
91 |www.dx.doi.org/10.12737/monography_5c3597clafe618.5 ?(’;t:p??é/ééqzn|um.com/catalog/document?
9175672. - ISBN 978-5-16-014753-6. - Tekcr :
3IIEKTPOHHBIN. - URL:
https://znanium.com/catalog/product/1002821 (mata
obOpamenud: 17.11.2021). — Pe)XxyuM IOCTVIIA: 10 IIQJIIKUCKE

Tpanchopmaius roCyIapCTBEHHOr0O ¥ MYHHIIUIAIBHOTO
yIpaBlIeHUS B HapagurMe IU(GPOBU3AlMN | MaTepyaibl /
®I'bOY BO «MI'Y» ; mox obmr. pen. U. A. XKXypasnesoii, O. Tldai . ) )
02 |A. Tlomomkesuu, B. 0. MnurycoBa. — HWpKyTcK : f;t‘[zpé)sz./édlo_lli(égg/lo.26516/978 5-9624-1808
W3narenscTBoO ury, 2020. -296 c.| '
https://doi.org/10.26516/978-5-9624-1808-7.2020.1-465
ISBN 978-5-9624-1808-7

Hob6pomobora, E. U., FOxakos, B. H., Ebpemon, A. A.,
Kmnoukora, E. H., Tamanmua, 3. B., Crapues, f. IO.
Iudpposoe Oymymee rocyaapcTsenHoro ympasienus o |Nttps://d-russia.ru/wp-

3 |pesynsratanm / E. M. JloGpomoGosa, B. H. I0xaxos, A. A. content/uploads/2019/01/TSifrovoe-budushchee-
Edpemos, E. H. KmoukoBa, D. B. Tamarmuma, 5. 1O.|gosudarstvennogo-upravleniya-po-

Crapue.— M. : Uznarensckuii gom «Jeno» PAHXul'C,|rezultatam.pdf

2019.— 114 c.— (Hayunsle mokmambl: TOCYZapCTBEHHOE
VIIDABICHHE),

4.3. IlepeyeHb MPOrpaMMHOro o0ecredeHust

JInnen3noHHOe M CBOOOJHO paclpocTpaHseMoe IPOrpaMMHOE OOeCIedeHHe, B TOM YHCJIE OTEYECTBEHHOTO
MIPON3BOJICTBA:

Cepsep: AMD FX 8320/32Gh(4x8Gb)/4Tb(2x2Th). Ha cepBepe ycraHOBIeHa CBOOOIHO

pacrpoctpansiemas onepaionnas cucrema DEBIAN 10. MS Windows 8.1 (JIuteH3noHHas BepCHst
OTEpaIMOHHOM CHCTEMBI TOATBEpIKACHA cepTrudrKaTtamu noutuHHOCTH cucteMbl Windows na kopmyce I1K ),
MS Windows XP (JIutieH3n0HHAast BEpCHs OTIEPAIMOHHON CHCTEMBbI MTOATBEPK/ICHA CepTH()HUKATAMU
nommuHHOCTH cuctembl Windows va kopmyce ITK ), MS Windows 7 (JIutieH3u0HHas BEPCHsI OllepainOHHOM
CHCTEMBI TIOITBEPIKIeHa cepTUduKkaTtamMu moutuHHOCTH crctembl Windows na kopmyce I1K ), MS Office
2007 Russian OLP NL AE (nuensun Microsoft Ne 42638778, Ne 44250460), MS Office 2010 Russian
(muensum Microsoft Ne 47556582, Ne 49048130), MS Office 2013 Russian (nuen3un Microsoft Ne
61536955, Ne 62509303, Ne 61787009, Ne 63397364), Grub loader for ALT Linux (siunen3uss GNU LGPL
v3), Mozilla Firefox (muuensus MPL2.0), Moodle (Modular Object-Oriented Dynamic Learning
Environment, munensuss GNU GPL), IncScape (nmunensus GPL 3.0+), PhotoScape (nmurniensus GNU GPL), 1C

ERP VII, 1C 3VII (becruiaTHblie oOnavyHbIe penieHus 11 o0pazoBaTenbHbIX yupeskaenuid ot 1Cfresh.com),
OnlvOffice 10 0 1 (SaaS GNILI Affero General Public | icensel)

4.4. Ilpo¢eccnonanbHbie 6a3bl JAHHBIX M HH()OPMaNOHHbIE CIPABOYHbIE CHCTEMbI




Karanor ABMIC UNILIB - http://unilib.dsum.internal
OnekTporHo-0nbmmoreynas cucrema ['OY BITO «/ JIOHAYUI'Cy -
https://glib.donampa.ru/greenstone3/library/

Buemnsis OBC - DnekrponHo-0nbanoreunas cucrema |IPRbooks
https://www.iprbookshop.ru

Jorosop Ne 69/V or 21.10.2021

4.5. MaTepuajbHO-TeXHHYECKOE o0ecredeHne T CUHITHHBI

Y4eOHas ayaAuTOpus JJ1s IPOBENCHUS 3aHSATHI JEKIIMOHHOTO TUIIA: JICKIIMOHHAS ayauTopus Ne 414

y4eOHBIN KOpIyc Ne 6. —KOMIUIEKT MYJIbTUMEIHHHOTO 000pYIOBaHUS: HOYTOYK, MyJIbTUMEANHHBINA
MIPOEKTOP, IKPaH; - ClIelHaIu3UpOBaHHas MeOenb: pabouee MECTO MpernoaBaTens, paboune MecTa
obyuaroruxcst (80), crarmoHapHast 10cka, BbikaTHas, qocka, Windows 8.1 Professional x86/64
(akagemuueckas moanucka DreamSpark Premium), LibreOffice 4.3.2.2 (yunensust GNU LGPL v3+ u
MPL2.0).

Y4eOHas ayaAuTOpus 11 IPOBEICHUS 3aHATHI CEMUHAPCKOr0 THIIA, TPYIIIIOBBIX KOHCYJIbTAIUH,

TEKYIIEro KOHTPOJISI U IpoMexKyTouHOH arrectarmu: No4 10 yueOHbIH Kopiyc Neb.

- CIIeI[MaIM3UPOBaHHAs MeOelb: pabouee MeCcTo MpernoaBaTesis, padoune Mecta ooyyarormxcs (26),
CTalMOHapHAas J0CKa, IEMOHCTPAI[MOHHBIC TITAKATHI;

[Tomerenust a1t CaMOCTOSTEIBHON PAaOOTHI ¢ BOBMOKHOCTRIO MOJKITIOUEHUS K ceT "UHTepHeT" u
obecriedeHreM JI0CTyIa B AIIEKTPOHHYIO HHPOPMAIIOHHO 00pa30BaTeIbHYIO Cpe/ly OPraHU3aliy: YN TAIIbHbIC
3aJibl, yueOHbIe Kopryca 1, 6. Anpec: 1. JloHenk, yiu. Yemockunies 163a, r. JloHenk, yi1. Aprema 94.
KomimbroTepHas TeXHHKa ¢ BO3SMOXKHOCTBIO MTOAKIIIOUEHHS K ceTh «MHTepHeT» 1 o0ecledeHreM A0CTyIa

B 2JICKTPOHHYIO HH(pOpManoHHO-00pa3zoBaTenbhyo cpeay (QMOC I'OY BITO JOHAYUI'C) u 3j1eKTpoHHO-
oubmmoreunyto cucremy (3BC IPRbooKS), a Takike BO3MOKHOCTBIO HHINBHIYaIbHOTO HEOTPAHHMYEHHOTO

nocrvuna ofhvuamnmuyea 2 ARC 1w AAOC mocnencreona WIi-Fi ¢ mencamanr iy MoAUOLULIY VeThOieTe

PA3JIEJI 5. ®OHJI OHEHOYHbIX CPEJICTB

5.1. KoHTpoabHbIe BONPOCHI M 32 1aHUsI

Bompockr miist ompoca o teme 1.1:

KomMmyHMKaniMOHHBIE TOICKCTEMBI B CHCTEME TOCYAaPCTBEHHOTO M MYHHUIIUIIATHHOTO YIIPABIICHHS

1. KoMMyHUKaTHBHBIE IOJICHCTEMBI KAK MEXaHU3M B3aUMOJICHCTBHS OOIIECTBA U BIIACTH;

2. MadopManrnoHHO-KOMMYHHKAIIMOHHOE o0ectieueHre pa3paboTKy U IPUHATHS TOCYIapCTBEHHBIX U
aJIMUHHCTPATUBHBIX PEIICHUM;

3. NudopmarnmoHHO-CTaTHCTHYECKOE 00eciiedeHre TOCYAapCTBEHHOTO M MYHHUIIUITAIFHOTO YIIPABIICHUS.
Bompockr miist ompoca o teme 1.2:

Cucrema BHYTpEHHUX KOMMYHUKAIIMK B OpraHax rocyJapCTBEHHOT'O0 M MYHUITUTIAIIEHOTO YIIPABICHUS

1. Cucrema KOMMYHHKAIIMI B OPTaHU3AIINN:

2. ®opmanbHble KOMMYHUKAIIU B OPTaHaxX BIACTH: TOCTPOCHUE U PETYIIALINS;

3. HedopmanbHble KOMMYHUKAIIMM B OPTaHaX BIACTH: aHAIIN3 U PETyIISLIN

Bompockr mist ompoca o teme 1.3:

Cucrema BHENTHHX KOMMYHHUKAIII B OpraHax TOCYIapCTBEHHOTO U MYHHIIATIATHHOTO YIIPaBIICHHS

1. Porb 1 MecTO BHEIIHUX KOMMYHHKAII OpraHOB TOCYJapCTBEHHOHN BJIACTH B COBPEMEHHBIX KOHIICTIITHSIX
TOCyIapCTBEHHOTO YIIPABIICHHS,

2. BaemHss cpena OpraHoB TOCYAapCTBEHHOTO M MYHHIIHITAIBHOTO YIIPaBIICHHS;

3. OcHOBHBIE HAIPaBIICHUS, TPOOIEMBI U TEHICHIINH B3aNMOJICHCTBHS OPTaHOB BIIATH U TOCYAaPCTBEHHOTO
yIpajeHus.

Bonpock! ans onpoca no teme 2.1:

KoMMyHWKaTHBHBIE KOMIIETEHITUU TOCYAAPCTBEHHBIX U MYHUITUTIIAIBLHBIX CITYXKAIUX: CYITHOCTh CTPYKTYpa,
crocoObI (hOPMUPOBAHUS U COBEPIICHCTBOBAHUS

1. Crertudmka 3 heKTHBHON CITy’)KeOHOH KOMMYHHKAIH TOCYITAPCTBEHHOT'0 U MYHUITUTIAIIEHOTO CITYKAIIETO.
2. KomnereH1iuu rocy1apCTBEHHBIX 1 MYHUITUTIABHBIX CIYXAIIKUX B MPOIECCE B3aMMOCHCTBUS OPTaHOB BIIACTH U
oO1IecTsBa.

Bonpock! ans onpoca no teme 2.2:

ConuaibHO-TICUXOJIOTHIECKOE BO3/ICHCTBUE B IEIIOBBIX KOMMYHHUKAITUSIX

1. Ponb ICMXOMOTHYECKPTo BO3ICHCTBYS B ICTIOBBIX KOMMYHHKAITUSX.

2. Tunonorus CTpaTeruii ICUXOJIOrHIECKOro BO3ACHCTBUS Ha YEIIOBEKa.

3. TaKTUKU NCUXOJIOTMYECKOr0 BO3ACHCTBUSL.

4. ®akrops! 3((HEKTUBHOCTH KOMMYHUKATHBHOT'O B3aMMOJICHCTBHS 1 B3AUMOBIIUSHUE B OpTaHU3aIUN

5. TpeOoBaHUs, IPEABABISEMBIE K OPraHU3allid KOMMYHHKATHBHOT'O IIPOCTPAHCTBA.

6. @axTopsl onpenensromue 3pPEeKTHBHOCTh BHYIICHUS U YOSXKICHHUS B OpraHU3aI[IOHHBIX KOMMYHUKAIUX.




7. MeTtoapl NPOTUBOCTOSIHUS HETATUBHOMY KOMMYHHKATHBHOMY BIUSTHUIO B OpTraHU3aLUsIX.
Bonpocs! ans onpoca no teme 2.3.

Wmumx rocyaapcTBEHHOTO CIy)Kallero Kak BakHasi cOCTaBysIomast 3 (eKTUBHBIX KOMMYHHKAIIUN
1. ®aktopsl GOpMUPOBAaHMH UMHKA MEHEHKepa?

2. Tect Jlomepa u popmMupoBaHNY MO3UTUBHOTO HMHUIKA MEHEIKEPA.

3. Meroasl popMupoBanus 6IATONPUATHOTO IIEPBOTO BIICUATIICHHUS B OPraHU3ALINH.

4. YpaBiieHHEe UMUKOM COTPYTHUKOB.

Bonpocs! s onpoca no teme 2.4.

HerepOanbHble 1eTOBbIC KOMMYHUKAIIUN

1. q)aKTOpBI BJIMAHUA HA IAHTOMUMUKY U €€ OTACIBHBIC 3JICMCHTEI.

2. IIpoctpaHCTBO AENTOBOrO OOIIEHUSI.

3. BusyanbHble akceccyapbl ¥ IEpCOHANBLHBIE BEIIHM MTOMOTAFOIIIE TIOBBIIIATE CTATYC TOCYIapCTBEHHOTO
CITy’KalIero.

4. ITpyHIMITBI BU3YaTbHBIX KOMMYHUKALIUH.

Bomnpocs! s onpoca o teme 2.5.

VY cTHBIE KOMMYHUKAIIUH B OPraHU3alid. Y MeHHe Y3 PEKTHBHO TOBOPUTH U CITYIIATh

1. «TexHMKa» YCTHOTO JICIOBOI'O OOIICHHS.

2. PeueBoit aTHKET.

3.Cdepbl MOKUHIUBUIYATBHBIX OTHOIICHUH, OOIICHNS, KOMMYHHUKAIIWH;

4. TIpoGsiemHbIe U MHPOPMALIMOHHBIC OeCe/lbl B OpraHU3alHsIX;

5. Iportece ciyxe6HOro Tene OHHOI'O Pa3roBopa.

6. CTpaTeruu IeOBBIX TIEPETOBOPOB.

Bomnpocs! ans onpoca o teme 2.6.

HckycceTBO yOJIMYHOIO BBICTYILICHHUS

1. TpeboBaHUs K CTPYKTYpE JIOKIIAJIa.

2. @akTopsl YHHEKTUBHOCTH TOKITA

3. Meronuku MpeomoICHHS CTpaxa Iepel ayauTopueit

4. BusyaiabpHasi COCTaBIISIONIAS JOKIIA A, JOKIIaa?

5. Meroap! moaaepKaHus «3J0POBOr0» KOHTAKTa C ayIUTOPHEN BO BpeMs 00CYXIAEHHUS JOKIaaa.
Bompock! miist ompoca o teme 2.7.

HckyccTBO MyOIMYHOTO BHICTYILICHUS

CoBemanus 1 3acejaHisl  KaK OJHU U3 OCHOBHBIX (hOpM CITy>KeOHBIX KOMMYHUKAIIUK B OPTaHU3aIlluN
1. Buner, mpenmyIiiecTBa v HEMOCTATKU U 00JIACTH IIPUMEHEHHNS COBEIIaHIIA

2. MexaHn3MBI CO3TaHus TOOpOKeIaTeIbHON aTMOCc(ephl I OOMIEHUS B OpTaHU3allNd | MIPUHATHS PEIICHHH.
4. ®akTOpBI OPraHN30BAHHOCTH COBEIIAHMSL.

5. OCccoOCHHOCTH TEXHUKH MPOBEACHHS COOPAHUA W COBEITAHIH ?

6.ITonroroBKa MeHeKepa K HHTEPBBIO.

Bompochr miist ommpoca 1o teme 2.8.

[Iucermennble cyxeOHbIle KOMMYHUKAHUH. JleoBas epenrcka

1. Oco0Obie (hyHKIMH JeT0BOTO MHChMA;

2. HeoOxoaumMOCTh MICEMEHHBIX KOMMYHHKAIIMA B OpTraHU3aIlHH;

5.2. Tembl NUCbMEHHBIX PadOT

I[TPUMEPHBIE TEMBI PEDGEPATOB, JIOKJIAZIOB,

COOBILEHMI )11 [TIPOBEPKH YPOBHS COOPMUPOBAHHOCTHU KOMITIETEHIIU

Tematuka pedepartos mo teme 1.1:

1. IHCTUTYTBI TOIMTUYECKOTO OIIOCPEIOBAHUS;

2. Ponb KOMMYHHKAIIMOHHBIX KaHAJOB B TOCYAaPCTBEHHOM M MYHUIIMIIAIBHOM YIIPABICHUH.

Tematuka pedepartos mo teme 1.2:

1. Opranu3anucucTeMbl BHYTPEHHHX KOMMYHHMKAaUMH B CHCTEME OPraHoB TOCYJapCTBEHHOW BJIAacTH
HNOPraHOB MECTHOT'O CAMOYIIPaBIICHMUS;

2. OcoOeHHOCTH KOMMYHHUKAaIIMOHHOT'O MEHEKMEHTA OPraHOB MyOJIMYHON BIACTH.

Tematuka pedepartos mo teme 1.3:

1. Cucrema BHEIIHUX KOMMYHHUKAIMi B OpraHax TOCYAapCTBEHHOTO W MYHHUIMIIAIBHOIO YIPABICHUS;

2. CereBble KOMMYHUKAIIMHA OPTaHOB T'OCYAAPCTBEHHON BIacTU

TemaTuka pedepatos no teme 2.1:

1. Mogens mnpodecCHOHANBHBIX KOMIETEHIMH TOCYJapCTBEHHBIX CIYKAIIUX Kak HWHCTPYMEHT paloThl ¢
HaceJIeHUEM;

2. Cuctemsbl oLeHKH 3()()EKTUBHOCTU AESTEIBHOCTH TOCYIAPCTBEHHBIX U MYHMLMIAJIBHBIX CIyXallUX Ha OCHOBE
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TemaTuka pedepatos mo Teme 2.2.:

1. Mopgenu pacnpeneneHus Buactu B odmeHuu no Pomkepcy u Munnepy;
2. IlpakThdeckoe WCIONB30BaHUE TEOPUU TPAHCAKIMOHHOIO aHanmm3a . bepHa B  opraHM3alMOHHBIX
KOMMYHHKAIIUSIX.

TemaTuka pedeparos mo teme 2.3.:

1. Mogenu pacnpenenenus Biactu B odenun no Pomxepcy u Musnepy;
2. [IlpakThdeckoe WCIONB30BAaHUE TEOPUU TPAHCAKIMOHHOIO aHanmm3a . bepHa B  oOpraHW3alMOHHBIX
KOMMYHUKaIUAX.

TemaTuka pedepatos no Teme 2.4.:

1. HeBepOanbHbIe perpaipl B OpraHU3alMOHHBIX KOMMYHUKALIUSX;

2. Ponb sxecToB B OOIIEHUN.

Tematuka pedepatos mo Teme 2.5.:

1. Tunonorus ciaymanus;

2. CTpaTeruu AeI0BBIX TIEPETOBOPOB.

Temaruka pedepatos mo teme 2.6.:

1. YcnemrHoe my0IMyHOE BBICTYIIIICHUE;

2. Kak moaroroBuTh myoIM4HOE BHICTYIUIEHHE?

Temaruka pedeparos mo teme 2.7.:

1. [IpoBeneHue coBenianus: ceKpeThl 3(H(HEeKTHBHOCTH;

2. Opranu3saliys 3aIiuThl KHOOPMAIUK TP TPOBEJACHUN COBEILIAHMIA.
Tematuka pedepaTtos mo Teme 2.8.:

1. Lenw n 3a1aun co3gaHUsI MUCEMEHHOT'O CTHIISI KOMITaHHH;

D Tl A onarir 1o noTIn O OT Y T oy A s T T ATE YO A AN TIITAOIIIINE TI0 AODINONLATIITONL DTOTIn

5.3. ®onp 011eHOYHBIX CPEACTB

@DoHJT OIEHOUHBIX cpeicTB AUCHUILIHHbL "CiryeOHble KOMMYHHUKAIIMA B TOCYJIapCTBEHHOM U MYHHIIMMAIEHOM
yrpaBieHuH" pa3paboTaH B COOTBETCTBUH C JIOKANbHBIM HOpMaTuBHEIM akToM PI'BOY BO "JIOHAYUI'C".
@OHA OIIEHOYHBIX CPEACTB MUCHUILIMHBI "Ciry>keOHbIE KOMMYHHKAIINH B TOCYAAPCTBEHHOM M MYHHIIMIIAJIHHOM
yIpaBieHHH" B TTOJIHOM 00bEME MPECTABIICH B BUIE NMPHIOKEHHS K JanHoMy PIT/I.

5.4. IlepevyeHb BHI0B OLIEHOYHBIX CPEICTB

KonTponsHbIe BOPOCHI, BOMTPOCH! ISl AUCKYCCHH,pedepaTsl, JOKIaAbl, TECTOBbIE 3aIaHUs

PA3JEJI 6. CPEACTBA AJAIITAIIUUA ITPEITIOJABAHUA JTUCIUIIJIMHBI K
IHHOTPEBHOCTAM JIMI] C OT'PAHUYEHHBIMHU BO3MOXHOCTAMMU 310POBbS

B ciygae HeoOXOmMUMOCTH, OOYYAIOUIMMCS M3 YWCIA JIMI C OTPAHUYCHHBIMH BO3MOXXHOCTSIMH 3JI0pOBbs (110
3asBIICHUIO OOYYAIOIIErocs) MOI'YT MPEAJaraThCs OJHH W3 CICAYIONIMX BapHAHTOB BOCHIPHUATHS WH(MOpMAIUU C
YYETOM MX WHJHUBH/YATBHBIX MCUXO(QU3NMIECKUX 0COOECHHOCTEH:

1) c mprMeHEeHUEeM DIIEKTPOHHOT'O O0YYCHUS ¥ IMCTAHIIMOHHBIX TEXHOIOTHH.

2) c mpUMEHEeHHEM CITEeAIIBEHOTO0 000PYA0BaHUS (TEXHUKH ) U POrpaMMHOro obecnedeHus, umeromuxcs B DI'bOY
BO "TOHAYUI'C".

B mporecce o0yueHus nmpu HEOOXOAUMOCTH JJIS JIMII C HAPYIICHUSIMH 3PEHHUS, CIIyXa W OMOPHO-IBUTATEIHHOTO
anmapara npeJoCTaBISIOTCS CICAYIOIINE YCIOBHUS:

- JI7IS1 JTAT] C HApYIICHUSME 3pEHUS: YIeOHO-METOIUUECKUE MATEPUAITBI B ITEUYATHOH (hOpME YBETIMYCHHBIM IIPHGTOM;
B (hopMe DIIEKTPOHHOrO JOKyMeHTa; B (popme aymmodaiina (repeBon y4eOHBIX MaTepuajoB B aymuodopmar);
WHAUBUYalIbHBIE 33JTAHHUS U KOHCYIbTAIIUH.

- JIJISI JIMI] ¢ HAPYIICHHSIMH CTyXa: y4eOHO-METOMYEeCKUE MaTepraltbl B eyaTHOH Gopme; B (hopMe DIIEKTPOHHOTO
JOKYMEHTa;, BHUJCOMAaTepHalbl C CyOTHTpPaMHu; WHAMBUAYAIbHBIC  KOHCYJNBTAI[MM C  MPHBJICUCHUEM
CYpPJIOTICPEBOUNKA; WHANBUIYATbHBIC 33J[aHUS U KOHCYIbTAIIUH.

- IS UL ¢ HAPYIICHUSIMH OIMOPHO-JBUraTEeIBHOrO armmapara: y4eOHO-METOMUYECKHEe MaTepUasibl B MEYaTHOH
dbopme; B hopme 3IIEKTPOHHOTO IOKYMEHTa; B opMe aymuodaiiia; HHIUBUIyaTbHbIC 3aIaHHUS U KOHCYJIbTAI[HH.

PA3JIEJ 7. METOJUUYECKHUE YKA3AHUS 1151 OBYUYAIOILUXCSI IO YCBOEHUIO
TUCIUATLITAHBI




CamocTosTenbpHas padoTa CTyIeHTOB HaJ yueOHoH nucuuminHe " Ciy:keOHble KOMMYHUKALUH B TOCYJApPCTBEHHOM
Y MyHHUIMNAIGHOM YIpaBiIeHUH" BKIIOYAET cleaytomue GopMBbl:

- IOATOTOBKA K CEMHUHAPCKUM 3aHSITHSIM;

- TIOUCK, TOA0OP U 0030p UCTOUYHUKOB IO 3aJaHHON TEMAaTHKE;

- aHAIMTHYECKUH (KpUTHUYECKUI) 0030p HAYUHBIX MyOIHKaLni;

- Ipe3eHTaLHNs Pe3yIbTaTOB UCCIIEIOBAHUS;

- IOATOTOBKA K TEKYUIEH aTTeCTalUU.

BOHpOCBI, BO3HUKAIOIHNE Y CTYACHTOB I10 BBIITOJITHCHUIO 3allJTaHUPOBAHHBIX 3aI[aHI/II71, PpeUIarOTCAd Ha KOHCYJIbTallUAX,
KOTOpBIC TIPOBOAATCS B COOTBETCTBHHU C rpayuKaMu, yTBEPKICHHBIMH Kadempoii.

Bce 3amanusi caMOCTOATENBHON pa0OThl CTYACHTOB JCISATCS Ha 00s3aTENIbHBIC U BHIOOPOYHBIC, BBIMOJHSIOTCS B
YCTaHOBJICHHBIE CPOKH, C COOTBETCTBYIOIICH MaKCUMAaTbHOW OLIEHKON U MpelyCMaTpUBAIOT ONpeeneHHbIe (GopMbl
OTUCTHOCTH I10 X BBIITOJIHCHUIO. O6H3aTCJ'II)HI)Ie 3aJJaHus BBIITOJITHAKOTCS KaKAbIM 0e3 UCKITIOYEHUS O6y‘{aIOHII/IMCSI B
mpoueccCe U3y4CHUA TUCHUILINHBI, BBI60pO‘IHBIe 3aaa4u ABJIAAIOTCA aJIbTCPHATUBHBIMU.

[epedens 3amaHuii ajst caMOCTOSITENFHOM PaboThl MO yueOHOoW mucnuiuimHe «Ciy:xeOHble KOMMYHHUKAIHU B
rocyaapCTBEHHOM U MYHHUIMIIAJIbBHOM YIIPaBJICHHUN» NPUBCACHBI B MCTOANYCCKHUX PEKOMCHAAMAX 110 OpraHu3alun
CaMOCTOSATEILHOW PabOTHI.

[Nocne BeImoNHEHUS 0053aTENBHBIX U BEIOOPOYHBIX 3aJIaHHI B YCTAHOBJIEHHBIE CPOKH 00YUArOIINIICS OTYUTHIBACTCS
MpenojaBaTento, a IMOJy4YeHHass UM OIeHKa, MO MPEeIyCMOTPEHHOH CHCTEeME OICHWBAHUS, YYWUTHIBAETCS MpPH
OIpe/IeTICHUH UTOTOBOTO 0aslia 1o IMCIUTUIMHE, TIEPEBOIUTCS B CUCTEMY OIEHOK MPEToiaBaTeiieM B COOTBETCTBUU
C YTBEPKJIEHHOM 1IKaJION OLIEHUBaHMUS.

TCKYH_[I/IC KOHCYJIbTallM CTYACHTOB IIO BOIIPOCaM BBIIIOJIHCHUSA 3aJlaHUA CaMOCTOSITEIILHON pa6OTBI, a TaKXe
MMOABEACHUE UTOI'OB 110 HEKOTOPBIM BUIaM pa60T OCYIIECTBIIACTCSA BO BPEMS IIJIAHOBBIX 3aHATHH.

Jnig paninoHambHOM OpraHU3aIMd CaMOCTOSTENHFHOM paboThl 00yUaOUIHIICS JOMKEH YMENO PaclpeNeniuTh BpeMs,
MPeIyCMOTPEHHOE YUYeOHBIM IIJIAHOM JUIsl BHEAyIUTOpHOW paborel. B oO0mieMm, yueOHOE BpeMs OOydaron[uxcs
OXBATBHIBAET Yachl, MpEeIHA3HAYCHHbIE [UII ayAUTOPHOW (periaMeHTHpPOBaHHOH) paboThl (JIEKIIMH, CEMHHAPCKHUE
3aHATHUS, KOHCYJbTALlMM C IIperojaBaTeleM, HaydHble KOH(DEPEHLUH M OJUMIMAIbl, CHaud 3K3aMeHa) U
BHEAYJUTOPHOM (IOArOTOBKA K CEMHUHApCKUM 3aHATHSAM M DK3aMEHY, HAIHCAHUIO KOHTPOJBbHBIX paboT u
MHIVBHIYyalbHBIX 3aJaHUH, JOKJIANOB, pedepaTroB, MPOBEACHHE TPYNIOBBIX INPE3CHTALNH, pabora cC
JITEPATYPHBIMA HCTOYHUKAMH B OMOMOTEKe, TTOMCK HH(opMarmu B cetn IHTEpHET).

dOopMBI CaMOCTOSATEIILHOM PaOOTHI:

* 00pabOTKH JICKITMOHHOT'O MaTepHaa;

* [IOArOTOBKA K CEMHUHAPCKUM 3aHATHUAM;

* caMOCTOATENbHAs paboTa ¢ yueOHOH, HAyIHOU U TIEPUOTMIECKOH TUTepaTypoit;

* M3y4YCHUE U aHAJIN3 3aKOHOJATENbHBIX 1 HOPMAaTUBHBIX JOKYMEHTOB;

* TIONCK B 00paboTKa MaTeprajoB C IMTOMOIIBIO ceTH MHTepHeT;

* 0000IMIcHNE U aHATN3 (DAKTHIECKUX TaHHBIX;

* BBIIIOJIHEHUE CAaMOCTOSATEIBHBIX HAyYHbIX CCIIEA0BaHUIMA;

* IIOArOTOBKA AaHAJMTUYECKHX 3aIHCOK, [OKJIaloB, pedepaToB, Npe3eHTALUil, 3JIEKTPOHHBIX CJIOBapeil,
TEMaTH4YECKUX KPOCCBOP/IOB;

* BBIOJIHEHUE HHANBHUYAIbHBIX 3aJaHNN;

* HalMCaHHE KOHTPOJIbHBIX PadoT;

* [IOATrOTOBKA K 3K3aMEHY.

@DopMBI KOHTPOJIS CAMOCTOSTENTFHOM PabOTHI:

* MHAMBUyaJIbHbIC KOHCYJIBTAUU M COOECEA0BaHMS;

* IPOBEpPKa KOHTPOJIBHBIX PadoT;

* 3aciIyIIMBaHKE pedepaToB U MIPE3EHTALU;

* [IPOBEpPKa TBOPUYECKUX 3aJaHUH.

O06paboTKa JTEKIIMOHHOT0 MaTepuana sBIseTCsS BaKHOH COCTaBIISIONIEH OCBOSHUS MaTepHalia Kypca, IIOCKOJIBKY BO
BpeMsl JIEKIMH (HOPpMHUPYIOTCSI HAayYHbIE OCHOBBI 3HAHUM, M3y4aeTcsl TEOPETUYECKUH M (DaKTHUECKUH Marepuad,
BBIIEJISIIOTCSI OCHOBHBIE HPOOJIEMBI M BONPOCHI TEMAaTHYECKOI'O COAEp)KaHus Kypca. [yt jydiiero ycBOEHUS
JIEKIMOHHOI0 MaTepHaa 1mocje JEKIUH ClIeqyeT MPOUYUTaTh KOHCIIEKT, BHECTH HEOOXOJJMMBIE ITPABKH U OMPEAEIUTD
OCHOBHBIE aCIIEKTHI.

MOJrOTOBKA K CEMHUHAPCKUM 3aHITHSM MPEeIyCMaTPUBAET:

* M3yYeHHE PEKOMEH/IOBAHHBIX K TEME JINTEPaTYPHBIX HCTOYHUKOB;

* [IOKCK JOTOJHUTENbHBIX HCTOYHUKOB HH(OpManuu;

* [IOATOTOBKY OTBETOB Ha BONPOCHI, BRIHOCHMBbIE HA CEMHUHAPCKHE 3aHSITHUS;

* OCBOCHHE HOBBIX TEPMHHOB.




[Ipr moAroToBKE K CEMHHAPCKUM 3aHSATHSIM OOYYarOLIMiCs 00s3aTENbHO BEJEeT KOHCIEKT, B KOTOPOM T'OTOBUT
OTBETHI Ha BOIIPOCHI, JIeTIaeT BBIITUCKU U3 00pab0TaHHOH! JIUTEPATyPhl, COCTABIACT TEPMUHOIOTHIESCKUI CIOBapb.
D¢ deKTHBHOCTS MPOBEACHUS 3aHITHS ONPENCIICTCS YPOBHEM CAMOCTOATEIFHON MTOATOTOBKH CTY/ACHTOB.

Lenb mpoBeneHust 3aHATHSI - TOABECTH UTOTH CAMOCTOSTEILHOIO OCBOSHHS YU€OHOr0 Marepualia, TeopeTuIecKux
HCTOYHUKOB, a TAKXKE 3aKPEMUTh 3HAHUS U YMEHHS 110 KypCy.

3amava MpoBEACHNS CEMHUHAPCKOTO 3aHATHSI - IPUBUTHE HABBIKOB MOIUYHOTO BBICTYIJICHUS, YMEHHE JIOTHUECKH,
COACPKATCIIbHO, ApPryMEHTUPOBAHHO, Y6CILI/ITCJU)HO BbIpaXXaTb CBOM MBICIH, [CJIaTh IPaBUIIBHBIC BBIBOILI,
CBSI3bIBATH MaTepHall y4yeOHOH IUCHUILUIMHBI C COBPEMEHHBIMH TpoOiieMaMH (QYHKIHOHHPOBAHUS MEXaHHU3MOB
roCyIapCTBEHHOIO YIIPaBIIEHU KaueCTBa )KU3HU HACEIIEHMUS.

3amoroM yCHemHOro MPOBENEHUS CEMHHAPCKOIO 3aHATHUSl SIBISCTCS THIATENbHAs MOATOTOBKA K HEMY H
palMoHaJbHOE paclpefeieHne BpeMeHW. lIpu 3ToM clienyeT y4YWThIBaTh, YTO HA CEMHHApPCKOM 3aHSITHU
OLICHUBAIOTCSl HE TOJBKO OTBETHI HA OCHOBHBIE BOIIPOCHI, HO M Jipyrue (GopMbl pabOThl 00Y4aOIIUXCS, B TOM YUCIIE
OCHOBAaTENbHBIC JIOMOJHEHHsI, COOOIEHUsI Yy4acTHe B OOCYXIEGHHHM BBICTYIUICHHWH, IMPAaBUJIbHAS TOCTaHOBKA
HpOGHeMHbIX BOIPOCOB K IOKJIIAAUYUKY, NOKJIa/Abl, MIPE3CHTAllUN U T.II.

CamocrosiTenibHass pabota ¢ ydeOHOW, HAyYHOM W TIEPHOTUYECKOW IJIUTepaTypod, HW3ydyeHHWE W aHallu3
3aKOHOAATCIIbHBIX W HOPMATUBHBIX AOKYMCHTOB CTPOUTCA Ha OCHOBC pa60TbI C 6PI6J]I/IOT€'—IHBIMI/I OasamMu u
KOHCIICKTUPOBAHHUEM. I[J'IH padrOHaJIbHOI'O 3aliIOMUHAHUA MaTcpuajia HYKHO IMOATIOTOBHUTH KpaTKI/Iﬁ KOHCIIEKT C
H3I0KEHUEM TE3MCOB MW OCHOBHBIX MBICIEH MM CCBUIOK Ha HCIIOJIL3YEMBIC MCTOYHUKH, YTO B HaﬂbHeﬁH.[eM
CTOCOOCTBYET OBICTPOMY HaXOKICHHIO HY)KHOTO MaTepHala.

[MucbMeHHast KOHTpOJIbHAs paboTa sIBISETCS OJHOM M3 (QOPM CaMOCTOSTENBHONH paboThl OOydaromuxcs Mo
HU3YUCHHUIO OTACIIBHBIX TEM W BOIPOCOB y‘-[e6H0171 JAUCIHUIIIINHBI. DTO Ba)XHOE Cp€aACTBO MPOBEPKHU 3HAHUMI
00y4aroIIMXCs, MOKET HCIIOJb30BaThCS MPU TEKYIIIEM M MTOrOBOM KOHTPOJIE YCBOEHHS MaTepuayia ydeOHOMU
JUCIMIIJIMHBI.

Jlnist caMOonpoBEpKH KavyecTBa YCBOSHHUS 3HAHWI 00YdYaIOMIMMCS TIpeUIaraloTcss TBOpUYECKUE 3aJaHusl. Pe3ynbTaTel
BBIITOJIHEHHA OUCHUBAKOTCA IIPEIIOAaBaTEIIEM, 06Cy‘)KZIaIOTC$I Ha 3aHATHUAX U YYUTBIBAKOTCA IIPU IMMPOMEKYTOUHOM U
HWTOTOBOM KOHTpOJIE.

Kaxmoe 3amaHne camMOCTOATENHLHOW pabOTHI OIEHHWBAaeTCS 1O OalbHO PEUTHHTOBOM cHcTeMe, 00pa3ys, TaKuM
00pa3oM, OnpenercHHYI0 CyMMY 0aJlTOB 3a OTACNBHBIN yUeOHBIH pa3zien. B To ke Bpems HabpaHHOE KOJIHIECTBO
0aJIJTOB 32 BHITIOJTHEHHYIO CAMOCTOSTENBHYIO padoTy M00aBIsIeTCs K 001Iel cymMe 0aioB UTOrOBOTO KOHTPOJIS TI0
KaXJOMY pa3feny y4eOHOH TUCIUTUINHBL
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®OHJA OOEHOYHbLIX CPEACTB

no aucuunianee (Moayno) «CnyxeOHble KOMMYHHKAIHK B FOCYAapCTBEHHOM U
MYHHIIMIIATBHOM YIIPaBICHUN)

Hanpasnenue noaAroToBKH 38.04.04 N'ocynapcTBEHHOE H MYHHIHMIAIEHOE
yIIpaBJICHHE

[Tpoduns ["ocynapcTBeHHOE peryiupoBaHue
BHELIHEOKOHOMHYECKOH U NPOEKTHOMH
JIeATEIbHOCTH

Kpanudpukanus MarucTp

®opma o0yueHus O4Has
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QOHJ OLEHOYHBIX CPENCTB MO AMCUMIUMHE (MOmYmO) «CnykeGHbIC KOMMYHHKALMHM B
TOCYNapCTBEHHOM W MYHMUMMAIBHOM  ynpasieHuu» i oOywaoumxes 1 kypca
o0pa3oBaTe/bHONH  NpOrpaMMbl  MaruCTparypbl HanpaBleHHS MOATOTOBKM Koa 38.04.04
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pa3paboTyYHK(H): JOLEHT, KaHJ. 3KoH. Hayk, E.A. ['opsiueBa

JOJIKHOCTB, yU€Has CTENEeHb, YYEHOe 3BaHUe, MHHLIHAJIBI U Cl)aMHﬂPlﬂ

®OC paccMOTpeH Ha 3aceqaHuH
Kadeapb! meopuu ynpasienue u 20cyoapcmeentozo
AOMUHUCTPUPOBAHUA

[Iporoxon 3acenanus Kadeaps: ot / 18.04.2023 Ne 13
nara
3asenyroumii kadeapoit E.B. Xacanosa
Ucp) (MHMLMAIB], aMHITHS)



PA3JIEJ 1.
MMACIIOPT ®OHJIA OLIEHOYHLIX CPEJICTB
no JUMCIUIIJIMHE (MO)Iy.]'IlO) ((Cﬂy)l(eﬁl-lble KOMMYHUKAIIUMA B IOCYAAapCTBCHHOM U
MYHUIMITAJIBHOM YIIPpABJICHUHW>

1.1. OcHOBHbIE CBe/IeHUS O AUCHUIINHE (MOIYJIe)

Tabmuma 1

XapakTepucTruKa TUCIUILIUHBI (MOIYJIs)
(cBeneHus cooTBETCTBYIOT pazaeny PI1JI)

OOpa3oBarenbpHas IporpamMMa

HanpaBneHnne noaroToBKu

38.04.04

[Ipoduns/Marucrepckas nmporpamma

l'ocynapcTBeHHOE perynupoBaHue
BHEITHEAKOHOMHUYECKON U MPOEKTHOM
JIEATEIIbHOCTH

KonnuecTBo pazienoB yueOHON AUCIUTUIMHBI

3

JlucuuniauHa 0a30BoH / BapuaTUBHOW 4acTH
00pa3oBaTeIbHOM MPOrpaMMBbl

bazoBoii vactu 51.B.13

DOopMBI KOHTPOJIA

TToxazarenu

ouHas (popma oOyueHus

KonnuecTBo 3a4eTHBIX eAMHUIL (KPEIUTOB) 3
CemecTtp Ne 2
Obwan mpyooemkocms (axkadem. 4acos) 108
Ayoumopnas paboma:
JIeKIINOHHBIE 3aHATH 18
[IpakTHyeckue 3aHATUS
CeMHHApCKUE 3aHITHUS 36
CamocTosiTeJibHasi padoTa 25
KouTpoJb 27
KoucyabTanuu 2
B T.4. ayJJUTOPHBIX 2
Dopma npomescymoyHol ammecmayuu HK3aMEH




1.2. Ilepeyenb KOMIETeHUHMII ¢ yKa3aHHeM 3TanoB (opmMupoBaHusi B mpolecce
OCBOEHHS 00pa30BaTeJbHOI MPOrPaMMBbI

Tabmauua 2

[IepeueHb KOMIETEHIUI U UX 3JIEMEHTOB

Kon DopmympoBKa HMuanekc

PMYJIHP D1eMEeHTHI KOMIIETEHIINHI
KOMIIETEHIY] KOMIIETEHIIN 3JIEMEHTA
VK-4.3: Cnocoben npumeHamv COBPeMeHHble KOMMYHUKAMUBHbIE — MEXHONo2Uu  OJis]

COBEPULEHCMBOBAHUA zocydapcmeeHHoeo U MYHUYUnailbHo2o ynpaejieHusl

YK-4.3

Cnocoben
NPUMEHSIMb
coepemeHnible
KOMMYHUKAMUBHbIE
MexHoN02UU O
COBEPUIEHCINBOBANUSL
20Cy0apcmeenHo2o u
MYHUYUNATBHO20
VIpPAasieHus.

3HATH:

VYK-4.3 3-1

npuHIUnel  GopmupoBaHus 3P (GEKTHBHBIX
CIY)KEOHBIX ~ KOMMYHHUKallMi, cBoeoOpa3ue
KOHQIMKTOB W CHOCOOBI WX pEIICHHS B
KOMMYHUKAIIMOHHOH cepe.

YK-4.3 3-2

COJIepIKaHUE U TMPAKTHYECKYI0 aKTYyaIH3allUuio
CITy>keOHON KOMMYHUKAIIHH, poib
KOMMYHUKAIIMOHHBIX TIOJACUCTEM B CHCTEME
rOCYJapCTBEHHOTO u MYHHIIUIIATBHOTO
yIIpaBJICHMUS, OCHOBHBIC HaIlpaBJICHUS
MPUKIAAHBIX 00JlacTell uccieqoBanuii B cepe
KOMMYHUKAaIIMi B CHCTEME TOCYJapCTBEHHOTO
Y MYHUIIUTIAIEHOTO YIIPABJICHHUSI,

OpUHIUNE  GopMupoBaHusS  A(HPEKTHBHBIX
CIIyKEOHBIX ~ KOMMYHHUKAIMH, CBOeoOpas3me
KOHQIMKTOB W CHOCOOBI WX pEIICHHS B
KOMMYHHUKAIIMOHHOH cdepe.

VYK-4.3 3-3

3aBHCUMOCTH KOMMYHHUKAI[MOHHOIO IIpolecca
OT M3MEHEHMH, MPOUCXOAALINX B YIPABICHUU
COIIMATFHO-KOHOMHYECKOM, TOJIMTHYCCKOM
KU3HBIO OOILIECTBA U HAYYHO-TEXHUYECKHX
IpeoOpa3oBaHUAX COLUAIBHOIO MUPA;
COJIEP)KAaHUE U IPAKTUYECKYIO aKTYaIH3aLUI0
CrykeOHOH KOMMYHMKALIUH, ponb
KOMMYHUKALIMOHHBIX TIOAICHCTEM B CHUCTEME
roCyAapCTBEHHOI O u MYHULMIIATBHOTO
yIIpaBJICHHUS, OCHOBHBIE HaIpaBIeHUs
MPHUKJIAHBIX o0MacTell uccienoBanuii B chepe
KOMMYHHUKalLlUil B CHCTEME TOCYAapCTBEHHOTO
¥ MYHHULUIIAJIHOTO YIIPaBJICHHUS;

npuHOUTEL  (popmupoBaHns  Ah(HEKTUBHBIX
CIIy’KeOHBIX ~ KOMMYHHUKAaIMi, cBoeoOpasue
KOH(JMKTOB W CHOCOOBI WX pEIIEHHs B
KOMMYHHKaLIMOHHOH cdepe.

YMeTh:

VK-4.3V-1

IPOBOAUTL  TEPEroBOPHI,  BBICTYNATh  Kak
(acunmraTop, MOCPeJHHK, KCIIEPT B MPOLIECCE
pasperieHust KOHQJIUKTOB B OpraHU3aLUH.




YK-4.3VY-2

NPUMEHATh CPEACTBA KOMMYHUKAIIHOHHOTO
MEHEIKMEHTa JUIsl CO3AaHMsI TON0KHUTEIBHOT O
UMUJPKA  TOCYIAapCTBEHHOIO  CIIYy)Kalllero
TrOCyJIJapCTBEHHOT0 YUYpEXACHUS M OpraHa
MECTHOT'O CaMOYIIpaBJIECHUS;

MPOBOJUTH  TEPErOBOPHI,  BBICTYNATh  Kak
(bacunuTaTop, HOCPETHUK, IKCIEPT B IpoIEcce
paspenieHusi KOHQJIUKTOB B OPraHU3AIIHH.

YK-4.3VY-3

UCIIOJIb30BaTh OCHOBHBIC CPEIACTBA M (POPMBI
TICUXOJIOTUYECKOI0 BO3JCHCTBUSA B padoTe C
MEPCOHAJIOM, MPOTUBOACHCTBOBATh BHEUIHUM
HETraTUBHBIM KOMMYHUKAaTUBHBIM
BO3/ICHCTBUSIM;

IIPUMCHSATH cpeacrtBa KOMMYHUKAITUOHHOT'O
MEHEKMEHTA JJIsI CO3/IaHUsI MOJ0KUTEILHOTO
AMUJIKA rocyJIapCTBEHHOT O CIy’Kallero
TOCYJIapCTBEHHOIO  YUPEXJEHUS M OpraHa
MECTHOI'0 CaMOYTIPaBJIEHUS;

IIPOBOAUTH IIEPEroBOpkbI, BBICTYIIATh KakK
(hacumuTaTop, HOCPEIHHUK, IKCIEPT B MPOLIECCe
paspenieHusi KOHQJIMKTOB B OPTaHU3AITHH.

Baagern:

YK-4.3 B-1

HaBBIKOM IIPUMCHSATH KOMMYHUKAaTHUBHBIC
TEXHOJIOTUH B cdepe ToCyIapCTBEHHOTO |
MYHHITUITATBHOTO YIPaBJICHHS W OICHUBATH
3()(PEKTUBHOCTD UX UCIIOIB30BAHMS

VYK-4.3 B-2

HaBBIKOM IPHMEHSIThH KOMMYHHKATHBHBIE
TEXHOJOTHU B cdepe TrocylapCTBEHHOTO U
MYHUIIWIATBHOIO YIPABICHUST U OICHUBATH
3(PEKTUBHOCTH MX UCITOJIb30BAHUS;
COIMATLHO-KOMMYHUKATHBHBIMA ~ METOJIaMU
aHalM3a KOMMYHHKATHBHOT'O TPOCTPAHCTBA B
cucTeMe rOCYZapCTBEHHOTO u
MYHUIIUIATBHOTO YIIPABICHUSI.

VYK-4.3 B-3

HaBBIKOM IIPUMEHSTH KOMMYHHKAaTHBHEIC
TEXHOJIIOTUU B cdepe ToCyAapCTBEHHOTO U
MYHHIUIAJIBHOTO YIPABICHUS W OLCHUBATH
3¢ (HhEeKTUBHOCTH WX NCIIOIH30BAHIS;
COIMATbHO-KOMMYHUKAaTUBHBIMH ~ METOIaMHU
aHaJ M3a KOMMYHUKATHBHOTO HPOCTPAHCTBA B
cucTeMe roCcyIapCTBEHHOTO "
MYHHIUIAJIBHOTO yIIPaBICHHS.

/IK-5.2: Cnocoben npumensims cogpemenHble Memoobl anaiu3a ungopmayuu,

lMemoouKky ee oOyeHKu, NPUHYUNbL KPUMUYECKOU OYeHKU UHGopmayuu, nepedosoll Onvim
KOHCMPYKMUBHBIX peuleHUll 8 NpogheccuoHanrbHou cepe, oyeHU8ams albmepHAmueHbvle MoyKY
3peHus, ocywecmeniames 83auMoOelucmeue OpeaHos 20CYO0apCmeeHHo20 U MYHUYUNATbHO2O
ynpaenenus ¢ enewiHeli cpeooll.




[1K-5.1

Cnocoben
NpUMEHAMb
cospemeHHble
MemoOobl aHanu3a
unghopmayuu,
MemoouKy ee
OYeHKU, NPUHYUNDL
KPUMu4eckol OyeHKu
ungopmayuu,
nepeoosoll onvlm
KOHCMPYKMUBHBIX
peuienutl 8
npogeccuoHanbHoU
cghepe, oyeHusamo
anbmepHamusHole
MOYKU 3PeHUs,
ocyuecmenanmo
83aumooeticmaue
opeanos
20Cy0apcmeeHHo20 U
MYHUYUNATBHO2O
YNpasenus ¢
BHewHell cpedoll.

3HATh:

[IK-5.1 3-1

CTPYKTYpPY U COAepKaHWE KOMMYHUKATHBHBIX
KOMITETEHIIUI TOCYAapCTBEHHBIX CITyXKallluX,
Leny, 3aJa4d M METOAbl IpodeccHoHaIbHOMI
JeATeIbHOCTH  CIIElMalucTa B 00nacTH
CITy’KeOHBIX KOMMYHHKAIIHH;

I1K-5.1 3-2

CTPYKTYpY U COJ€EpKaHHE KOMMYHUKATHUBHBIX
KOMIIETEHIIMH TOCYyIapCTBEHHBIX CIIy’KallUX,
Ueny, 3a7a4d M METOAbl NpodeccHoHaIbHOMI
JNEeATEIbHOCTH  clienuajncTa B O0JIACTH
CITY’>KEOHBIX KOMMYHHKAIIHIA;

Ueny, 3a7a4d M METOAbl TNpodeccHoHaIbHOM
JEeATEIbHOCTH  clienuaiucrta B obiactu
CIY’)KEOHBIX KOMMYHUKAllU{, TPHHLIUIBI U
TEXHOJIOTHIO OpraHM3alli W  TPOBEIEHUS
COBENIaHWH, 3acegaHuii, cOOpoB, TpHeMa
rpakaaH, 1e0aToB.

IK-5.1 3-3

CTPYKTYpPY U COJ€Ep’)KaHHE KOMMYHUKATHBHBIX
KOMIIETEHIMI TOCYyIapCTBEHHBIX CIIy)KallUX,
LU, 3aJa4d U METOZbl NMPodecCHOHATbHON
JEITeIbHOCTH  CHelMaaucTa B 00jacTu
CITy’>KEOHBIX KOMMyHHKAIIHIA;

LENd, 3a7a4d U METOZAbl NpodeccHoHaIbHON
JEITEILHOCTH  CIeUajncTa B OOJIACTH
CIIY’)KEOHBIX KOMMYHUKAllU{, MPHHIUIB U
TEXHOJIOTUIO OpraHM3alli W  TPOBENEHUS
COBEIIAHWM, 3acemaHuii, CcOOpPOB, IIpHeMa
rpakaaH, 1e0aToB;

OCHOBBI, OCOOCHHOCTH ¥  COBpPEMEHHBIE
TEH/ICHIIUN YTIPABJIEHUS MPOIIECCOM JIETOBOTO
ob0meHns B cdepe TOCYZapCTBEHHOTO U
MYHHUIUTIATBHOTO YITPABICHAS

YMeTh:

[IK-5.1V¥-1

BBIPa0aTHIBATh HaBBIKH " YMEHUS
3 dexTuBHOTO O00MEHNUS (MHTEPIPETHPOBATH
HeBepOaNTbHYIO nH(popMaIuio, TOYHO
nepeaBaTh ~ MHPOPMANHIO), TPOU3HOCUTH
peun, Bectd d(pdekTuBHBIE TenedhoHHBIS
Pa3rOBOPEI U JICIOBYIO KOPPECIOHICHIINIO.

[1IK-5.1VY-2

BBIPa0aTHIBATh HaBBIKH " YMEHUS
s dhexkTuBHOTO O0IIEHUsT (MHTEPIPETUPOBATH

HeBepOaNbHYIO nHpopMaIuio, TOYHO
nepenaBaTh  MH(OPMAIMIO), POUZHOCHUTH
peun, Bectd d(pdekTuBHBIE TenedOHHBIS

Pa3roBOPHI U IENOBYIO KOPPECIIOHACHITUIO;
UCIIOJh30BATh OCHOBHBIE CPEICTBA M (POPMEI
TICUXOJIOTUYECKOr0 BO3/IEHCTBUS B pabore C
MEPCOHAJIOM, IIPOTUBOAECUCTBOBATh BHEIIHUM
HEeraTUBHBIM KOMMYHHKaTHBHBIM
BO3IENCTBUIM




IIK-5.1 V-3

BEIpaOaTHIBAThH HaBBIKU u YMEHHS
3¢ dexTrBHOrO O00LIeHUST (MHTEPIPETHPOBATH
HeBepOaTbHYIO nHpOpMaIHIo, TOYHO

nepenaBaTb ~ MHGOPMALUIO),  MPOU3HOCUTD
peun, BectH d¢deKTUBHBIE TenedOHHBIC
Pa3roBOpPHI U AENOBYIO KOPPECIIOHICHIINIO;
UCIIONIb30BATh OCHOBHBIC CpPEICTBA M (HOPMBI
IICUXOJIOTHYECKOr0 BO3JeHCTBUsI B pabore ¢
MEPCOHANIOM, MPOTHUBOJICHCTBOBATH BHEITHUM
HETaTHBHBIM KOMMYHUKATHBHBIM
BO3JICHCTBUSIM; MIPUMEHSTh cpeacTaa
KOMMYHUKallMOHHOTO ~ MEHEMKMEHTa IS
CO3aHUs MOJIOKUTEITBHOTO UMUIKA
rOCyIapCTBEHHOT'O CITy’KaIlero
TrOCYJAapCTBEHHOI'O YUYPEXKJEHUS W OpraHa
MECTHOT'O CaMOYIPaBJICHUS

Baagern:

[IK-5.1 B-1

HABBIKOM IPHUMEHSTH KOMMYHHKAaTHBHbIE
TEXHOJOTMU B cdepe TrocylapCTBEHHOTO |
MYHHUIIMIIATBHOTO YIPABJICHUS W OLICHUBATh
3((HEKTUBHOCTD WX UCIIOIB30BAHUS

I1K-5.1 B-2

HaBBIKOM IIPUMCHSATH KOMMYHUKAaTUBHBIC
TEXHOJIIOTUH B cdepe TroCyIapCTBEHHOrO |
MYHHITUITAIBHOTO YIPaBJICHHS W OIICHUBATH
3(()EKTUBHOCTD WX UCIIOIb30BAHMS,
COIMATbHO-KOMMYHUKATUBHBIMA ~ METOJaMHU
aHaJM3a KOMMYHHUKATHBHOTO MPOCTPAHCTBA B
cucTeMe rocyIapCTBEHHOTO "
MYHHITUIIAIBHOTO YITPABICHHS

[1K-5.1 B-3

HaBBIKOM IPHMEHSITh KOMMYHHKATHBHBIE
TEXHOJOTMU B cdepe TrocylapCTBEHHOTO |
MYHUIIWNATBHOIO YIPABICHUST W OICHUBATH
3(pPEKTUBHOCTH MX UCITOIE30BAHUS;
COIMATLHO-KOMMYHUKATHBHBIMA ~ METOJIaMU
aHalm3a KOMMYHHKATHBHOT'O TPOCTPAHCTBA B
cucreMe rOCYZapCTBEHHOTO u
MYHUIUNATBHOTO YIPABICHUS




Tabmuna 3

Otansl OPMHUPOBAHUS KOMIIETEHIIMI B MIPOIIECCE OCBOCHUSI OCHOBHOM 00pa30BaTeNbHON

IIPOrpaMMBbI
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Paspnen 1. Teopernko-Meroguyeckre 0CHOBBI CJIyKeOHBIX KOMMYHHKAaIUI B cHCTEMe
rocyJ1apCTBEHHOI0 M MYHHIMNIAJBHOT0 YIIPaBJIEHUSA
OKJIQ,
Tema 1.1. KoMMyHHKalIMOHHBIE TTOJICUCTEMBI B COJ(;[6H16H21;€
CHUCTEME TOCYAAPCTBEHHOTO U MYHHUIIUITAIbHOTO 2 VK-4.3 yeTHbiii onpojzz
aBIICHUS : )
ynp [IK-5.1 JIUCKYCCHS
. OKJIa,
Tema 1.2. Cucrema BHyTPEHHUX KOMMYHHKAIIAN B co§6meHI1[/;e
OpraHax rocyJlapCTBEHHOI0 ¥ MyHUIIUITAIIbHOTO 2 VK-4.3 yCTHBI onpo’::
aBJICHUS ' ’
yip [1IK-5.1 TUCKYCCHS
Jokna,
cooO1enue,,
. YK-4.3 YCTHBIH OIpOC,
Tema 1.3. Cuctema BHEIITHUX KOMMYHUKAIIU B
[1IK-5.1 JTIUCKYCCHS,
opraHax rocyJapCTBEHHOTO U MYHHUIUIIAILHOTO 2 KOHTPOJID
YUpaBIICHITA 3HAHUM 1O
epBOMY
pasneny.

Paspean 2. IlpakTnyeckue acneKThl CJIyKeOHbIX KOMMYH
MYHHIMIAJTbHBIX CJYKAIKX

HKAIUH rocyiapCrB€HHbIX U

Tema 2.1. KoMMyHHKaTUBHbIE KOMIIETEHIIMU Joxknan,
rOCy/IapCTBEHHBIX U MYHHUIIUITAIBHBIX CITYKAILUX: 5 coo01eHue,,
CYIIHOCTb CTPYKTYpa, ClIocoObl GOpMUPOBAHUS U VK-4.3 YCTHBIH OTpoC,
COBEPIICHCTBOBAHUS I1K-5.1 JUCKYCCHSI,
. Jokian,
Tewma 2.2. ConanbHO-TICUX0JI0THIECKOE 2 cooOII€enHue,,
BO3JICHCTBUE B JIETIOBBIX KOMMYHHKAITUSIX YK-4.3 YCTHBIH OTpoc,
I1K-5.1 JIMCKYCCHS,
YK-4.3 OKJIQ,
Tema 2.3. UMumx rocy1apCTBEHHOTO CITYKAIIETO A o
IIK-5.1 cooOII€enHue,,
KaK Ba)KHasi COCTaBJIIAIOMIAs 3(PPEKTUBHBIX 2 .
. YCTHBIH OTpoc,
KOMMYHHKAITHH
JIUCKYCCHSI,
Joxnan,
Tema 2.4. HeBepOanbHble 1€10BbIe KOMMYHUKALUN 2 YK-4.3 cooO1eHue,,
I1K-5.1 YCTHBIH OIIpOC,




Howme

KOHTpOﬂI/IpyeMLIe pa3aciibl JUCHUTIIMHBI
ceMec

Koapl KOMIeTeHIui

OILICHOYHOI'O CpEaACTBA

HaumenoBanue

JIUCKYCCHS,

Jokna,
Tewma 2.5. YcTHBIE KOMMYHUKAITUU B OpPTraHU3AIUH. cooO111eHue,,

YMmenue 3ppexTUBHO TOBOPUTH U CIYIIATh YK-4.3 YCTHBIH OIpOC,
I1K-5.1 JIUCKYCCHS,

Joknan,
COOOIIIeHHE,,
YK-4.3 YCTHBIH OTpoc,
I1K-5.1 JIUCKYCCHS,

Tema 2.6 UckyccTBO MyOIMYHOTO BBICTYILICHUS 2

Jokna,
cooOIenue,,
VK-4.3 YCTHBIH OTpOC,
[1IK-5.1 JIUCKYCCHS,

Tema 2.7. CoBeljanus 4 3acefaHnsl Kak OJHU U3
OCHOBHBIX ()OpM CITY’>KEOHBIX KOMMYHHUKAIIUH B 2
OpraHu3aluu

Jokna,
cooO1enue,,

VK-4.3 YCTHBIH OTIpOC,
[1IK-5.1 JTIUCKYCCHS,
KOHTPOJIb
3HAHWH 110
BTOPOMY
pasneny

Tewma 2.8. [luceMeHHbIE CITy)K€OHBIC KOMMYHUKAITUU. | 2

1.3. Onucanme moka3arejed W  KpUTepHeB  OLECHUBAHUSA
KOMIIETEHIIHII HA Pa3JIMYHBbIX 3Tanax (pOPMUPOBAHUSA, ONMCAHNE MIKAJIbI
OLICHUBAHMSI.

HeckpunTop IToka3aTenp oLeHKH [lxanst Kpurepun
KOMIICTCHIIMH OLICHHUBAHUA OLICHHUBAHUA
Toc | ban | E
yna JIBI C
pCTB T
CHH S
ast
1 2 3 5 6 7
3Haer cBOoeoOpa3ue  yHpaBJeHHUS IMPOLIECCOM o TEOPETUYECKOE
JIETIOBOTO oOrieHus B chepe E § < colepxaHue
TOCYJAapCTBEHHOTO H MYHUIMIIAIBHOTO = 8' AUCHUILIAHBI
VIIABICHNS; CTPYKTYpPY M COlepxkaHme | © OCBOCHO




1 2 7
KOMMYHHKATHBHBIX KOMIICTEHITHHA OJTHOCTBIO,
TOCYIapCTBCHHBIX  CIYXalluX;  IEJNH, ©e3 mpobernos;
3aJaud M MeToAbl TMPO(ecCHOHATBHOM HEOOXO/MMBIC
JEATENbHOCTH CIICIHAINCTa B 00IacTn TIpaKkTHICCKHe

o HaBBIKU
CIIY’)KEOHBIX KOMMYHHKAITUI; TPUHIIAIIBI
OCBOCHHBIM
U TEXHOJIOTHIO OpraHu3aIH u
N N MaTEpUAIOM
NPOBEICHUS  COBCIAHHWH,  3acelaHHi, chOPMHPOBAHEL
cOOpoB, TIpuemMa TpaxaaH, 1e0aToB; BCe
2
3aBHCUMOCTH KOMMYHHUKAIIHOHHOTO MpeTyCMOTpeH
nponecca OT U3MEHEHUN, TPOUCXOIAINX HbIC paboueit
B yIpaBIeHUHN COITMAJILHO- IIPOrpaMMoNn
SKOHOMMYECKOM, MOJIUTHUYECCKON KH3HHU JUCIUTIIMHB
oO1mrecTBa u HayYHO-TEXHUYECKUX 3a/laHus
peoOpa3oBaHUsAX  COIMAIBLHOTO MUDA; BBIIIOIHEHBI,
CoJIepiKaHue u HPAKTHYECKYFO KaqecTBo nx
AKTyaTH3aIHUI0 Iy KeOHOM BBITOTHCHHA
OLICHEHO
KOMMYHHKAITIH; poJib CTOM
KOMMYHHKAITMOHHBIX ~ IOJICHCTEM B
yHUKALl 2 OaIoB,
CUCTEME rOCyJapCTBEHHOTO u ITH3KIM K
MYHHIIMITAILHOTO YITPABJICHHS; OCHOBHBIE MAKCHMATILHOM
HampaBJICHUs TPUKIATHBIX  oOmacTeit y

uccienoBaHuil B cepe KOMMYHHKAIMI B
cUCTEME roCy/1apCTBEHHOTO u
MYHHIHUITATBEHOTO yIIpaBJICHHUS;
NPUHIHUTIE GopMUpoBaHUs dP(HEKTHBHBIX
CITY’K€OHBIX KOMMYHHKAIHII;
cBoeoOpazne KOH(GIMKTOB M CIIOCOOBI UX
pelieHrs B KOMMYHHKAIIMOHHOM cdepe.

YmMeer

HCIIOJIb30BAaThb CpeacTBa
IICUXOJIOTHYCCKOI'O BOSHCﬁCTBHH B pa60Te
C IIEpCOHAJIOM; HpOTHBOHCfICTBOB&TB

BHEIITHUM HETaTUBHBIM
KOMMYHHKATHBHBIM BO3/ICHICTBUSIM,
BBIpa0OTATh HaBBIKK W YMCHHUSA
a¢ddexTuBHOrO oO1eHus (uurath

HeBepOanbHyl0O  MH(OPMALHIO, TOYHO
nepeaBath MHOOPMAIIHIO); POU3HOCHTH
peun, BecTtd 3 ekTuBHBIC TeaehOHHBIC
Pa3roBOPHI u JICTIOBYIO
KOPPECIIOHICHIINIO; TPUMEHSTh CPEICTBA
KOMMYHHUKAIITHOHHOTO MEHEKMEHTa s
CO3JaHMSI  TOJOXKHUTEIBHOTO  MMHJKA
rOCY/IapCTBEHHOTO YUPEKJIEHUSI U OpraHa
MECTHOTO CaMOYIPAaBIECHUS; MPOBOIUTH
MIEPETOBOPHI; BBICTYTATh Kak
(dacunuraTtop, TOCPEAHHUK, OKCIEPT B
mpolecce pasperieHus KOH(PIUKTOB B
OpraHH3aIiH.

Bmageer

CONNAJIbHO-KOMMYHHUKATHBHBIMHA
MCTOJaMM aHalin3a KOMMYHUKATUBHOI'O
IIPOCTPaHCTBA B CHUCTCMC

10




1 2 3 5 6 7
TOCYIJapCTBEHHOTO ¥ MYHHUIUIAILHOTO
yIIPaBJICHHUS; HAaBBIKOM MPUMCHSTH
KOMMYHHKATHBHBIC TEXHOJIOTHU B cdepe
TOCYIapCTBEHHOTO ¥ MYHHUIUIAIEHOTO
yIIPaBJICHHUS; COIMAIILHO-
KOMMYHHUKATHBHBIMA METOJIaMU aHAJIH3a
KOMMYHHKATHBHOTO  TIPOCTPAaHCTBA B
CUCTEME rOCy/IapCTBEHHOTO u
MYHHIIHITATFHOTO; KOMMYHHKATUBHBIMHU
TEXHOJIOTHH B c(hepe TOCYAapCTBEHHOTO U
MYHHIIMITATLHOTO YIIPABICHHUS.
3Haer CBOCOOpa3ue  yIpaBJCHHS IPOIECCOM TEOPETUYECKOE
JIEJIOBOTO oO1IeHns B chepe co/iepxaHne
rOCYyIapCTBEHHOI0 Y MYHHULHUNAIBHOTO ANCHHATUTAHBI
yIpaBJIE€HHs; CTPYKTYPY H COJEp)KaHHe OCBOCHO
KOMMYHHKATHBHBIX KOMIICTCHITHIA TIOIHOCTRIO,
TOCYIapCTBCHHBIX  CIYXKAaIlIWX; I, 0es mpobenos;
J HEKOTOpPbIE
3a]add M METOJBI MPOQEeCCHOHATBHOMN ———
JESATEIILHOCTH CICIHAICTa B 00JIaCTH HABBIKH
CITY’)KEOHBIX KOMMYHHKAITUI; TPUHIIAITBI paBoTHI ¢
u TEXHOJIOTHIO OpraHHU3aIH u OCBOCHHBIM
MPOBEICHUSI  COBEUIAHMM,  3acedaHui, MaTepHaIoM
cOOpoB, TIpuemMa TpaxaaH, 1e0aToB; chopMUpOBaHEI
3aBUCHUMOCTHU KOMMYHUKAIIHOHHOTO HE/I0CTaTO4HO,
mporiecca OT U3MEHEHUH, MPOUCXOIAIINX BCC
B YIIPaBJICHAH COLIMAIBHO- o TIpeAyCMOTpCH
IKOHOMMYECKOM, TMOJUTHYECKOH IKM3HU 21 &) Hbie paboteti
oOmrecTBa u HayYHO-TEXHUYECKUX ) ﬁ M TPOrpamMmon
e MUCHUIUIMHEI
npeoOpa3oBaHUAX COLMAIBLHOTO MUPA,; B —
coJiepiKaHue u MIPaKTUYECKYIO BEIMOITHEHEL,
aKTyalu3alHuIo CITy>KeOHOM Ka9eCTBO
KOMMYHUKAIIHUH; poib BBITIOJTHCHHS
KOMMYHUKAIIMOHHBIX ~ TOJICUCTEM B HU OJIHOTO U3
cCUCTEMeE roCyIapCTBEHHOTO u HHX HE
MYHHUIIUIIAJIBHOTO YIIPABJICHUS; OCHOBHBIE OLICHECHO
HalpaBjICHUs  TNPUKIAIHBIX  oOJyacTei MHHHMAaJIBHBIM
MCCIIEIOBaHM B chepe KOMMYHHKAIMN B THCIIOM
cCUCTEME rOCyIapCTBEHHOTO u baunos,
MYHHUILIUATIATHHOTO yIIpaBJICHHUS; HEKOTOPBIC |
BUBI 3aJaHUN
OpUHIUIBL (popMUpOBaHUS FPPEKTUBHBIX BEIIONHCHEL C
CITY’)K€OHBIX KOMMYHHKAIIHH; OMIHGKAM
cBOeoOpa3ne KOH(MIMKTOB U CIOCOOBI UX
pelieHrs B KOMMYHUKAIIMOHHOM cepe.
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Ymeer

HCI0JIb30BATh CpeacTsa
IICUXOJIOTUYECKOT0 BO3JEHCTBHS B pabOTe
C IIepCOHAJIOM; IIPOTUBOJECHCTBOBATH

BHEIIHUM HETaTUBHBIM
KOMMYHUKATHBHBIM BO3/ICUCTBUSM;
BbIpA0OTaTh ~ HABBIKK W YMCHHUSA
3¢ (HeKTUBHOTO oOmeHMs (auTath

HEeBepOaTbHYI0  HMH(POPMALHUIO, TOYHO
nepenaBaTh MH(OOPMAIHIO); TPOU3HOCHTH
peun, Bectd 3¢ (deKTUBHBIC Tele)OHHBIC
PasroBOPHI u JIETIOBYIO
KOPPECTIOH/ICHIINIO; TPUMEHSTh CPEJICTBA
KOMMYHHUKAIIHOHHOTO MEHEDKMEHTA JUIsI
CO3/IaHUSl  TIOJIOKUTEIIFHOTO  WMHJDKA
rOCyJapCTBEHHOTO YUPEKACHUS U OpraHa
MECTHOTO CaMOYIPaBIICHHS; TPOBOIUTH
MIEPErOBOPHI; BBICTYTIATh KaK
¢dacunuTaTop, TOCPEAHUK, OJKCIEepPT B
mporiecce pa3pemmeHuss KOH(MIUKTOB B
OpraHu3aIum.

CONNAJIbHO-KOMMYHHUKATHUBHBIMHA
MCTOJaMM aHalin3a KOMMYHUKATUBHOI'O

MIPOCTPaHCTBa B cucreMe
rOCyJapCTBEHHOTO M MYHULMIAIBLHOTO
yIIpaBJICHUS; HaBBIKOM  TPUMEHSTH

KOMMYHHKATHUBHBIE TEXHOJIOTUU B cdepe
rOCyIJapCTBEHHOTO M MYHHUIMIAIBHOTO
yIpaBJICHHUS; COIIMAJIbHO-
KOMMYHHMKaTUBHBIMU METOJaMU aHajIu3a
KOMMYHHUKATUBHOTO  TIPOCTPAHCTBA B
CUCTEME roCy/1apCTBEHHOTO u
MYHUIIUINIAJIBHOTO; KOMMYHUKATUBHBIMU
TEXHOJIOTHH B chepe roCyaapCTBEHHOTO U
MYHUIIUIIAJIBHOTO YIIPABICHHUS.
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Bnaneer

cBOeOoOpasue yNpaBJCHUS  IPOLECCOM
JICIIOBOTO oOmIeHNs B chepe
TOCYIJapCTBEHHOTO ¥ MYHHUIUTIAILHOTO
yIpaBICHUS; CTPYKTYPY M COJIEp’KaHUE
KOMMYHHKATHBHBIX KOMIICTEHITHHA
TOCYIapCTBCHHBIX  CIYXKaIlWX; eI,
3aa4d M METOJBI MPOQECCHOHATBHON
JESTEILHOCTH CICIHAUCTa B 00JIacTH
CIIY’)KEOHBIX KOMMYHHKAIUI; TPUHIIAIIBI
u TEXHOJIOTHIO OpraHu3aIyu u
MPOBEJICHUSI  COBEIIAHWW, 3aCEIaHui,
cOOpoB, TIpuemMa TpaxaaH, Je0aToB;
3aBUCHUMOCTH KOMMYHHUKAIITHOHHOTO
rporecca OT U3MEHEHUH, MPOUCXOIANIUX
B yIIPaBJICHUH COIMAIILHO-
SKOHOMHYECKOM, TOJMUTHYECKON KHW3HU
oO1mrecTBa u HayYHO-TEXHUYECKUX
MpeoOpa30BaHMIX COIUATBHOTO MHPA;
COJIepKaHHe " MIPAKTUIECKYIO
aKTyaJTN3aluio CITyKeOHOM
KOMMYHHKAITUH; poIB
KOMMYHHKAITAOHHBIX ~ IOJICHCTEM B
cucreme TOCY/IapCTBEHHOTO "
MYHHIMIIAIBHOTO YIIPaBJICHUS; OCHOBHBIE
HampaBJICHUs  OPUKIATHBIX  oOsacreit
nccaeaoBaHui B cpepe KOMMYHUKAITUN B
CUCTEME roCyIapCTBEHHOTO u
MYHHIMITATBEHOTO yIIpaBJICHHUS;
NPUHIHUTIBE GopMUpoBaHUs dP(HEKTHBHBIX
CITY>K€OHBIX KOMMYHHKAIHI;
cBOeoOpazre KOH(IMKTOB M CIIOCOOBI MX
pelieHrs B KOMMYHHUKAIIMOHHOM cdepe.

3Haer

CBOCOOpasue  yNpaBJCHUS  IPOIIECCOM
JIEIIOBOTO oO1eHus B cthepe
rOCyJapCTBEHHOTO ¥ MYHHUIUIAILHOTO
yIIPaBJICHUS; CTPYKTYPY U COJICpIKaHUE
KOMMYHHKATHBHBIX KOMIICTEHIHI
rOCYJapCTBEHHBIX  CIY)XalluX;  IeJH,
3aJaud U METOJAbl TMPOodecCHOHATBHOM

E/D

TEOPETHIECKOe
cozepKaHne
JMCIUTIIAHBI
OCBOGHO
YaCTHYHO, HO
mpobensl  He
HOCSIT

g CYLLIECTBEHHOT
ACATENEHOCTH  CIELHANNCTA B obnactu e 0  Xapakrepa;
CIIY’)KEOHBIX KOMMYHHKAIUI; TPUHIIUIIBI E HEOoOXOIMMbIE
u TEXHOJIOTUIO OprasHu3anuu u | = f\Ir NPAKTHYECKUE
IIPOBEJICHUS  COBEUIAHWW, 3aCEelaHuM, E 3 HaBBIKH
coopoB, TmpHeMa TpaxAaH, [e0aToB; | 3 paboTsI c
]
3aBUCUMOCTH KOMMYHHUKAIIMOHHOTO ;I OCBOCHHBIM
npoiiecca OT U3MEHEHUH, MPOUCXOASIINX MaTCpuajioM B
B . OCHOBHOM
YIPaBJIEHUU COLIMATIBHO
v o C(POPMHUPOBAHBI
SKOHOMHWYECKON, IOJIUTUYECKOU KU3HU (opmmp
, OOJIBILIMHCTBO
oOmiecTBa 51 HAy4YHO-TEXHUYECKUX N ——
MpeoOpa3oBaHMUsIX COIHUAIBHOTO MHPA; HEIX  paGoueii
COJZlep)KaHue 51 MIPAKTUYECKYIO nporpamMmoii
AKTyaJIu3aLuIo CIIy’)KeOHO
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7

KOMMYHUKAIIIH; poib
KOMMYHUKAIIHOHHBIX ~ TOJCHCTEM B
cucreme rOCYJapCTBEHHOTO u
MYHUIUITAJIFHOTO YIIPABJICHUS; OCHOBHBIC
HampaBJICHUs]  MPHUKIAAHBIX  OOJacTen
UCCIIeIOBaHMH B chepe KOMMYHHUKAIUNA B
cucreme rOCYJIapCTBEHHOTO "
MYHUIUITATBHOTO yIIpaBJICHUS;
NpUHIUIEL popMUpOBaHUS YPPEKTUBHBIX
CITyKEOHBIX KOMMYHUKAITUH;
cBOeoOpazne KOH(IMKTOB M CIIOCOOBI MX
pernieHusi B KOMMYHHUKAIIMOHHOHU cdepe.

YmMmeer

HCII0JIb30BATh CpeacTBa
MICUXOJIOTMYECKOT0 BO3JIEHCTBUS B paboTe
C IEepCOHAIOM; TNPOTUBOJAECHCTBOBATH
BHEILITHUM HEraTUBHBIM
KOMMYHHKATHBHBIM BO3JICHCTBUSM;
BbIpabOTaTh HaBbIKH W yMEHHUSA
s dexTuBHOTO oO1eHus (uutatp
HeBepOanbHYIO  HMH(OpPMAIUIO, TOYHO
nepenaBaTth MHGOPMAIHUIO); MPOU3HOCUTH
peun, Bectu 3(pdexTuBHBIC Tene(HOHHBIE
pa3roBOpsI u JIETIOBYIO
KOPPECIOH/ICHIINIO; IPUMEHATh CPEICTBA
KOMMYHHUKAI[MOHHOTO MEHEKMEHTa JUIsl
CO3/IaHUSl  TOJIOKUTEIIBHOTO  MMMJDKA
roCyJapCTBEHHOTO YUPEKACHUS U OpraHa
MECTHOTO CaMOYIIPABJIEHUs; MPOBOIUTH
IIEPErOBOPHI; BBICTYIIATh Kak
(bacunurartop, MOCPEAHUK, OSKCIEpPT B
npolecce paspeleHus KOH(IUKTOB B
OpraHu3aluH.

Bmageer

COMMAJIBHO-KOMMYHHUKAaTUBHBIMU
MCTOAaMHU aHajllu3a KOMMYHHUKATHBHOI'O
IMPOCTPAaHCTBA B CHUCTCEMC
TOCyJapCTBEHHOIO MW MYHHUIUIIAJIBHOTI'O
YIIPpaBJICHUA, HaBBIKOM IMPUMCHATDb
KOMMYHUKATUBHBIC TCXHOJIOTHU B c@epe
TOCyJapCTBEHHOI'O MW MYHHUIUIIAJIBHOT'O
YIIPpABJICHUA, COLIMaJIbHO-
KOMMYHUKATUBHBIMU MCTOJaMH aHAJIN3a
KOMMYHUKATUBHOTO MMPpOCTPAHCTBA B
CUCTEMC TOCydapCTBCHHOTI'O n
MYHUIIUITIAJIBHOTO; KOMMYHHWKATHUBHBIMU
TCXHOJIOTHH B C(pepe rocyaapCTrB€HHOIo u
MYHUIIUITIAJIBHOTO YIIPABJICHUA.

M CITUTLIHEI
Y4EeOHBIX
3aJIaHUI
BBIIIOJTHEHEI,
HEKOTOphIE U3
BBIITOJIHCHHBIX
3aJIaHuM
coaepKaT
OLINOKHU

3Haer

cBOeOOpa3ue  yNpaBleHHS IPOIECCOM
JIEIOBOTO oOmIeHus B chepe
rOCyJapCTBEHHOTO ¥ MYHHUIIUIIAIBLHOTO
yIPaBJICHUS; CTPYKTYPY U COJCpIKaHUE

He
YJIOBJICT

RONUTETT

0-59

F/Fx

TEOPETHUIECKOE
coJiepKaHue
MUCIUATUIMHBI
HE OCBOCHO
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2 7
KOMMYHHKATHBHBIX KOMIICTEHITHHA MOJIHOCTBIO;
TOCYIapCTBEHHBIX  CIYXKaIlWX;  IeJH, HEOOXOIMMbIE
3ala4l M METOJbl MPOQPEeCCHOHATBHOMN HPaKTHIECKUE
JEATENLHOCTH CIIENMAINCTa B 00JIaCTh HaBBIKH
CIIY’)KEOHBIX KOMMYHHKAITUI; TPUHIIAIIBI pabors1 ne

c(hOopMUPOBAHBI
u TEXHOJIOTHIO OpraHusaluu M Bee
NPOBEJCHHUS  COBCHIAHWH, 3acelaHui, IpeyCMOTpeH
cOOpoB, TIpuemMa TpaxaaH, 1e0aToB; Hbie paboueii
3aBUCHMOCTH KOMMYHHUKAIIHOHHOTO MporpaMMoit
mnmponecca OT UBMCHCHUHU, TTPOHUCXOAAIINX IUCIIUILINHBI
B yIIPaBJICHUH COIMAIBHO- 3aJIaHusl
SKOHOMMYECKOM, MOJIUTHUYECCKON KH3HHU BBITTOJTHEHBI C
oOmrecTBa u Hay4YHO-TEXHUYECKUX rpyObIMu
peoOpa3oBaHUsAX  COIMAIBLHOTO MUDA; ommoKamu
CoJIepiKaHue u HPAKTHYECKYFO 6o coBceM
AKTyaJH3aIfIo CITyKeOHOi HE BBLTONHCHEL,

Ka4yeCTBO UX

KOMMYHHKAITIH; pOJIb B—
KOMMYHHKAITHOHHBIX  TOJICHCTEM B OLICHEHO
cUcCTEME TOCY/IapCTBEHHOTO " -
MYHHIIMITAILHOTO YITPABJICHHS; OCHOBHBIE 6aJ1ToB,
HaIrpaBJICHUA IMPUKITAAHBIX oOacren OJIU3KUM K
ncciaeaoBaHui B cpepe KOMMYHUKAITUN B MHHHUMAaJIbHOM
cUCTEME roCy/1apCTBEHHOTO u y
MYHHIHUITATBEHOTO yIIpaBJICHHUS;
NPUHIHUTIE GopMUpoBaHUs dP(HEKTHBHBIX
CITY’K€OHBIX KOMMYHHKAIHII;

cBOeoOpaszne KOH(IMKTOB U CIIOCOOBI MX
peleHusi B KOMMYHUKAIIMOHHOU cdepe.

VYmMmeer

HCIIOJIb30BAaThb CpeacTBa
IICUXOJIOTHYCCKOI'O BOSHCﬁCTBHH B pa60Te
C IIEpCOHAJIOM; HpOTHBOHCfICTBOB&TB

BHEIITHUM HETaTUBHBIM
KOMMYHHKATHBHBIM BO3/ICHCTBUSM;
BBIpa0OTATh HaBBIKK W YMCHHUSA
a¢ddexTuBHOrO oO1eHus (uurath

HeBepOanbHyl0O  MH(OPMALHIO, TOYHO
nepeaBath MHOOPMAIIHIO); POU3HOCHTH
peun, BecTtd 3 ekTuBHBIC TeaehOHHBIC
Pa3roBOPHI u JICTIOBYIO
KOPPECIIOHICHIINIO; TPUMEHSTh CPEICTBA
KOMMYHUKAIIMOHHOTO MEHEKMEHTa s
CO3JaHMSI  TOJOXKHUTEIBHOTO  MMHJKA
TOCY/IapCTBEHHOTO YUPEXKIEHHUS M OpraHa
MECTHOTO CaMOYIPAaBIECHUS; MPOBOIUTH
MIEPETOBOPHI; BBICTYTATh Kak
(dacunuraTtop, TOCPEAHHUK, OKCIEPT B
mpolecce pasperieHus KOH(PIUKTOB B
OpraHH3aIiH.
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Bnaneer

COINAJIbHO-KOMMYHHUKATHBHBIMHA
MCTOJaMM aHalin3a KOMMYHUKATUBHOI'O

IIPOCTpPaHCTBa B cucreMe
rOoCy/JapCTBEHHOTO M MYHHUIMIAJIBHOIO
yIpaBJICHMUS; HaBBIKOM  TIPUMEHSTH

KOMMYHHKATHBHBIE TEXHOJIOTUU B cdepe
rOCYJapCTBEHHOTO W MYHULHIIAJIIBHOIO
YIPABIICHHUS; COLMAJIbHO-
KOMMYHUKATUBHBIMH METOJIaMU aHaJIN3a
KOMMYHHUKaTUBHOTO  IPOCTPAHCTBA B
cucreme roCyJapCTBEHHOTO u
MYHHUIMIIAIBHOTO; KOMMYHUKAaTUBHBIMU
TEXHOJIOTHH B c(epe roCyAapCTBEHHOTO U
MYHHMIMIIAIBHOTO YIIPABICHHUS.

PA3JIEJI 2.

TEKYIIUA KOHTPOJIb IO JUCIHUATIIMHE (MOJYJIIO) «CayskeGHbie
KOMMYHHMKALHMHU B rOCYy1apCTBEHHOM M MYHHIMIIAJIbHOM YIIPABJICHHU

Tekymuii KOHTPOJIb 3HAHWI MCHOJB3YETCA [UI OINEPATUBHOTO UM PETYISIPHOTO
YIpaBJICHUS y4eOHOU EATEIBHOCTHIO (B TOM YHCIIE CAMOCTOSITEIFHOM paboTOM) 00ydaromuxcs.

B ycnoBusix OamuibHO-pEUTHHTOBOM  CHCTEMBI

KOHTPOJISL PEe3yNbTaThl TEKYIIEro

OIICHUBAHMSI 00YJAIOIIETOCS UCIOJIB3YIOTCS KaK MOKa3aTeNbh €ro TEKYIIeTro pedTruHra. Tekyrui
KOHTPOJIb YCIIEBAEMOCTH OCYIIIECTBIISIETCSI B TEUEHUE CEMECTPa, B X0/1€ TIOBCETHEBHOM y4eOHOM
paboThI 10 MHIUBUYAIbHOW WHUIIMATHBE MpenoiaBaTess. JJlaHHbIi BUA KOHTPOJIS CTUMYIUPYET
y oOyyaromierocsi CTpemJieHHE K CHUCTEeMAaTUYECKOH CaMOCTOSTENbHOW paboTe MO U3Yy4EeHUIO
JTUCITUTIIAHBI (MOITYJIS).

Tabmuma 2.1.
Pacnipenenenue 6amioB o BuaaM yaeOHON IeATEIPHOCTH
HaumenoBanue Bun 3amanus
Pasziena/Temst 113/ C3 Beero K3P P
J3 YO ji| 3a TEMY
P.1.T.1.1 1 5 0 6 10
P.1.T.1.2 1 5 0 6
P.1.T.1.3 1 0 5 6
P.2.T.2.1 1 5 0 6
P2.T.2.2 1 0 5 6
P.2.T.2.3 0 0 5 5 10
P2.T.2.4 1 5 0 6 10
P.2.T.2.5 1 5 0 6
P.2.T.2.6 1 5 5 11
P.2.T.2.7 1 0 5 6
P.2.T.2.8 1 0 5 6
Hroro: 1006 10 30 30 70 20 10

JI3 — NeKIMOHHOE 3aHSTHE;
YO — ycTHBIH 011poc;
J1 — muckyccun/nedatsr,




13 — npakTHUeckoe 3aHATHE;
C3 — cemuHapcKoe 3aHsTHE;
K3P — xonTposb 3Hanuit no Pazneny;

P — pedepar.

2.1. OnucaHue OLEHOYHBIX CPeACTB MO BHAAM 3aJaHUIl TeKyllero
KOHTPOJISA

2.1.1 PexoMeHIAMH MO OLEHHBAHUIO YCTHHIX OTBETOB 00y4aKIIHUXCH
OYHOI ¥ 3204HOIl GopM 00yUeHHSI HA CEMUHAPCKUX 3aHATHAX

C menpl0 KOHTPOJS yYCBOGHHUS MPOWIECHHOTO MaTepuaia W OIpeIeTCHHS
YPOBHSI TIOJITOTOBJICHHOCTH OOYYAIONIUXCS K HM3YyYEHUI0O HOBOW TEMbI BHAdaje
KaXJ0TO CEMUHAPCKOTO 3aHATHS TperoaBaTesieM MPOBOJIUTCS WHIAMBUIYaTbHbIN
Wi (QPOHTAIBHBIH YCTHBIM ONPOC TO BBHITOJHEHHBIM 3aJaHHSIM TMPEIbIIYIICH
TEMBI.

Kpurepun oreHku:

NPAaBWIBHOCTh OTBETA IO COJICPYKAHMIO 3aJIaHUs (YUMTHIBACTCS KOJUYECTBO
U XapakTep OMMOOK IPH OTBETE);

MOJIHOTA M TIyOWMHA OTBEeTa (YYUTHIBACTCS KOJMYECTBO YCBOCHHBIX (hAKTOB,
MOHSATUHN U T.IL.);

CO3HATETBHOCTh  OTBeTa  (YYUTHIBACTCS  TIOHMMAaHUE  HM3JIaraeMoro

Marepuaia);

JIOTUKA M3JIOKEHUSI MaTeprayia (YUUThIBA€TCS YMEHUE CTPOUTDH LIETOCTHBIH,
MoCJIeIOBaTeNIbHBI ~ paccka3,  IPaMOTHO  TIOJIb30BaThCS  CIELHUATIBHOM
TEPMHUHOJIOTHEN);

PAIMOHAILHOCTh  WCIIOJIb30BAHHBIX IMPUEMOB U  CIIOCOOOB  PEIICHUS
MOCTABIICHHON Y4eOHOW 3a7aun (YyYUTHIBACTCS YMEHHE HCIIONb30BaTh Hanbosee
porpeccuBHbBIC U 3(PHEKTUBHBIC CITIOCOOBI IOCTHKEHUS IICIIH);

CBOEBPEMEHHOCTh U 3(P(HEKTUBHOCTH MCIIOJIH30BAHMS HATJISIHBIX MTOCOOUIN H
TEXHHUYECKUX CPEJCTB IMpU OTBeTe (YUYUTHIBAETCA TPaMOTHO U C TOJB30H
MPUMEHSTH HATJITHOCTh M IEMOHCTPAIIMOHHBIN OTBIT IPH YCTHOM OTBETE);

UCIIOJIb30BaHUE JIOTIOJIHUTEILHOTO Marepuaina (00s3aTeNlbHOE YCIIOBHUE);
PallMOHATIBLHOCTD UCTIOJIb30BaHUS BPEMEHHU, OTBEJICHHOIO HA 3aJjaHue (He

0JI00psieTCST PACTSAHYTOCTh BBIMOJTHEHUS 3a/laHus, YCTHOTO OTBETa BO
BpPEMEHH, C Y4ETOM UHIMBHUIYATbHBIX OCOOCHHOCTEH 00YyUYaIONTUXCsl).

5 6annoe (omauuHo) CTaBUTCS, €CIIU 00yUYaIOITUNCS:

1) m[mONMHO W apryMEHTHPOBAHO OTBEYACT IO COJACPKAHHUIO BOIPOCA;
oOHapy>KMBaeT TOHWMAaHHE MaTepuajga, MOXXET OOOCHOBATh CBOWM CYXKICHUS,
MPUMEHUTH 3HAHUS HA MPAKTUKE, IPUBECTH HEOOXOANUMBIC IPUMEPHI;

2)  wW3jaraeT mMatepuall MoCJe0BaTEIbHO U MPABWIBHO, C COOJIIOICHIUEM
HCTOPUYECKON M XPOHOJIOTMYECKOH MOCIEA0BATEIbHOCTH;

4  obanna (xopowio) — CTaBUTCSI, €CIU OOYYAIOIIUMCS JaeT OTBET,
YAOBJIETBOPSIOIIUM TEM k€ TPeOOBaHUIM, YTO U JIJISi OLEHKH «5», HO JIoMycKaeT 1 -
2 omuOKHU, KOTOPHIE CaM K€ UCTIPABIISIET.
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3 oOanna (yoosnremeopumenbHo) — CTaBUTCA, €CJIM OOydaronIuics
oOHapy>KWBaeT 3HAHUE U TTOHMMAaHKNE OCHOBHBIX MTOJIOKEHUH JaHHOTO 3a7aHus, HO:

1)  wm3nmaraer MaTtepual HEMOJHO MW  JIONYCKAaeT HETOYHOCTH B
OTIPEICTICHUH TTIOHATUN UIN (OPMYITHPOBKE TIPABILIT;

2)  HE yMeeT JOCTaTO4YHO TNIyOOKO W J0Ka3aTelbHO O0OCHOBaTh CBOM
CYXXJICHUS U TIPUBECTH CBOM MPUMEPHI;

3)  wW3IaraeT Marepual HENOCIeOBATEIBHO U JOMYCKAET ONIHOKH.

2 obanna (HeyooenemeopumenvbHo) — CTABUTCS, €CIM OOydYaroIIUiCs
OoOHapy’>KMBAaeT HE3HAHME OTBETAa Ha COOTBETCTBYIOILIEE 3aJaHUE, JOMYyCKAeT
omuOKku B (OPMYITUPOBKE OMpPEACICHUN W TMPaBUJI, HMCKAKAIOIIME WX CMBIC],
OecrnopsJ04HO U HEYBEPEHHO M3JIaraeT MaTepHall.

BOIIPOCHI JIs1 CAMOIIOAT'OTOBKHU OBYYAIOIIUXCHA

Bonpocul onsa noozomosexku k unousuoyaivhomy /
¢porumanvromy ycmuomy | nucemennomy onpocy no
memam OUCUUNIUHbBL

Konmponupyemuwie pazoenvt (memut)
YUeOHoU OucyunIuHbl

Pa3nen 1. TeopeTnko-MeToANYECKHE OCHOBBI CJIYKEOHBIX KOMMYHMKALMH B CHCTeMe
rocyiapCTBE€HHOIro 1 MYHUIUINIAJIBLHOIO YIIPaABJICHUA

Tema 1.1. KoMmmyHHKalMOHHBIE KomMyHukaTuBHas oJCUCTEMA.
MOICUCTEMBI B CHCTEME KomMyHukaTuBHas MmojJcrucTeMa
TOCYJapCTBEHHOTO u TOCYydapCTBEHHOT'O u MYHUIIUIIAJIBHOT'O
MYHHIHIATPHOTO YIPABICHHS ynpasienus. Cucrema B3auMOJICUCTBUS BJIACTH U

rpaXKJaHCKOTO oOI1ecTBa. NucTuTyTHI
MMOJIMTHYSCKOTO OIOCPEOBAHHUS.

KomMMyHuKanmoHHble ~ MeXaHU3Mbl.  MeTobl
BIMSAHKMS OOIIecTBa Ha rocyaapctBo. Poib

KOMMYHUKAIIMOHHBIX KaHaJIoB B
roCy/1apCTBEHHOM u MYHULIUIIAIbHOM
yIpaBICHUH.

[Tonutuyeckue pemieHUs AIMHUHHCTPATHUBHBIC
pemenus. MuhopMalinoHHO-KOMMYHUKAIIMOHHAS
Moaens  paspabotku  pemeHus.  KoHTpoib
yrnpaBieHueckux  pemeHuii.  [Ipobmembr B

nH(pOpMaITMOHHOM obOecrieueHUH
rOCyJapCTBEHHOTO u MYHUIUITATHBHOTO
yIIpaBJICHUS.

Crtpykrypa rOCy/IapCTBEHHOM CUCTEMBI

cratucTuku. [Ipobnembl  GYHKIIMOHHPOBAHUS
rOCY/IapCTBEHHOM CHCTEMBI CTATUCTHUKH.

Tema 1.2. Cucrema BHYTPEHHHUX Cxema  ympaBieHMs  AEATEIbHOCTHIO
KOMMYHI/IKaHI/Iﬁ B oprasax «anaBHeHI/Ie ACATCIIBHOCTBIO —  YIPABJICHUC
rOCYIapCTBEHHOTO - CMBICIIaMU — YIPABICHUE KOMMYHHUKALUAMNY.
Tunonorus MH(POPMAIMOHHBIX IIOTOKOB.
MYHHUIMIIAIBHOTO YIIPABICHUS
[IpuHIMNB! yrpaneHus KOMMYHHUKALUSAMU.
AcnekTbl yIIpaBJICHHUS (bopMabHBIMU
KOMMYHHKAIUSAMHU. Cocras pErIaMeHToB

YIPaBJICHUCCKOTO Tpyaa B OpraHu3atusix.
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AHanmu3 W TPOEKTHPOBAHHE HH(POPMAITMOHHBIX
NOTOKOB. Perymsnus nHPpOpPMAIIMOHHBIX TOTOKOB
B opraHax BJIACTH u OpraHu3anus
KOMMYHUKALUH I pEeLICHUs TEKYIIHUX 3a/1a4.
Anamu3 HeQOpMaJbHBIX KOMMYHHKAIMiA B
OpraHu3aluy. Perymsanus He(OpMaIbHBIX
KOMMYHUKAIUI B OpraHu3alusIX.
AJIMUHUCTPAaTUBHBIE TEXHOJIOTUU  YIIPaBJICHUS
HEPOPMAITLHBIMU KOMMYHUKAIHSIMH.

Tema 1.3. Cucrema BHELWIHUX
KOMMYHHUKAaIUN B opraHax
rOCyJapCTBEHHOTO u
MYHHMIMIIAIBHOTO YIPaBICHUS

[IprHIMTBL CEPBUCHOTO YIPaBJICHHUS.
MyHununanbHble yciayrd. AHaiau3 BHEUIHER
CpeJibl OPraHoOB TOCYJapCTBEHHOT'O YIIPaBJICHUS U
MECTHOro camoymnpasienus. Knaccudukanus
OTHOLIEHWH OpraHa BJacTW BO BHELIHEHW cpene.
OcHOBHBIE ~ HaIpaBJICHMUS, npoOneMbl U
TEHJCHIIMM B3aHMOJICHCTBHUSI OpPraHoB BJATH U
rOCY/IapCTBEHHOTO YIpaJICHUS

Paszpnen 2. IlpakTuvyecKkue acneKTbl
MYHUIMIAJIBHBIX CJTYKAIIUX

CJIyKeOHbIX KOMMYHHUKALUIA IOCy1apCTBEHHbIX U

Tema 2.1. KoMMyHuKaTnBHBIE
KOMIIETEHIIMM TOCYAapCTBEHHBIX U
MYHHUIMITATBHBIX CITY)KalluX:
CYITHOCTh  CTPYKTypa,  CIIOCOOBI
dhopmupoBaHUs "
COBEPIICHCTBOBAHUS

DakTOpHI OTIPEICTISIONINE CiTy>keOHBIE
KOMMYHUKAITH TrOCyJIapCTBEHHOTO u
MYHHUITUTIAJTEHOTO CITy>KaIlIero B
aIMUHUCTPATUBHOMN OpraHu3aIyu.
KomMyHukanmonHnas KyJbTypa. Hopwmsbl
CIy)KE€OHOTO  TIOBEACHHS W  KOMIICTCHIIMH
COLIMAJILHOM OTBETCTBECHHOCTH. Hopwmsbi
KOMMYHUKATHBHOTO Kojekca. W HpaBTBEHHO
ATUYECKHE KOoMIIeTeHIIMH. HOpMBI JIOSIILHOCTH 1
KOMIICTCHIIMK ~ MyOJIMYHOTO  B3aUMOJICHCTBUSI.
KynpTypa peunm wu pedeBble KOMIIETEHITUH.
Komnerennun  «cnymanus».  KommereHmuun
pabotel ¢  mocerurensMu.  KommeTeHIUH
MyOJUYHOTO  BBICTYIUICHUS. Kommerenuuu
rOCY/IapCTBEHHBIX M MYHUIIUIAIBHBIX CIYKAIUX
B IPOIECCE B3aUMOJICHCTBHUS OpPraHOB BJIACTH M
oO1ecTBa.

Tema 2.2. CoruansHo-
IICUXOJIOTUYECKOE BO3IECUCTBHE B
JIEIOBBIX KOMMYHHUKAILIHSIX

[Icuxomoruueckoe BO3JACHCTBHE B IEIOBBIX
KOMMYHUKAIIHSX.

JIMYHOCTHBIE U CUTyaTHBHbIE  (DaKTOPHI
BIIMSIHUS.

Metoapl  NCUXOJIOTUYECKOTO  BO3AEHCTBUSL.
Buasl 1 MexaHu3Mbl BHyLIeHHU. BiusTenbHOCTh
apryMeHTaluu.

BnusHue  nuYHOCTM, — TPYHONbI,  TOJIIBL
VYBepeHHOCTh B cebe M CHOCOOHOCTh BIUATH U
IPOTHBOCTOATH BIUSHUIO.

[IpuMeHeHNe NCUXOJIOTHYECKOTO BO3AECHCTBHS
U BHYIICHUS NpU GOpMUPOBAHUU d(P(HEKTUBHBIX
KOMMYHHKAIIUH B OpraHu3aIiH.
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TpancakuuoHHbIi aHanu3 Jpuka bepHa.

Tema 2.3.
rOCYyJapCTBCHHOTO CIYXaIllero Kak
BaXKHasl

Mk

COCTAaBIISOIIAS
3¢ EKTHUBHBIX KOMMYHHUKAITUH

CocraBistoniyie UMUKa JAEJIOBOIO YEJIOBEKA.
Vaauneplii umuk. Co3gaHue TapMOHMYHOTO
obOpa3a. Lger.

Tunonoruss Makca Jlromepa. Tuna noBeneHus:
KpPACHBIN, CHHUM, 3€JIEHBIN, )KEIITHIM.

Kak  cnmemarp  GuaronpusTHBIM
BIICUATIICHUE O cele.

@DakTOoppl, BIMSIOLNIME HA CO3JaHHE HMMHJDKA!

nepBoe

daxTop IIPEUMYIIECTBA, (dakrop
MPUBJIEKATEILHOCTH, ¢bakrTop OTHOUIEHHUS.
Camomnpe3eHTalMsl Kak BaKHEHIIMH DJIEMEHT
KyJIbTYpbl ~MEHE/[Kepa. OTHUKEeT. BusurtHble
KapTOYKH.

Tema 2.4. HeBepOanbHble JelOBbIE XapakTepucTuka  HeBepOalbHBIX  CPENCTB

KOMMYHHKAIHH KOMMYHUKaIUH B OusHece. DakTOpbl
OKa3bIBAIOUIME  BIUSHUE Ha [MAHTOMHUMHKY

nenoBbix Jinl.  HeBepOanbHble cpeacTBa U
KyJIbTypa OOILIeHUs W TOBeAcHHs. BiusHue Ha
BOCIIPUSITHE KECTOB M 0OCTOSTEIHCTBA OOIICHMUS.
[TonoxxuTenbHbIE W OTPHUIATEIBHBIC BU3YaIbHBIC
CUTHAJIBl COTIPOBOXKIAIONINX JEJIOBOE OOIIEHHE.
BusyanbHast moaepkka yCTHOTO BBICTYTUICHHS.

Tema 2.5. YcTHBIE KOMMYHUKAIIUH B
opranuzanuu. YmeHue 3((PeKTUBHO
TOBOPUTbH U CITYIIATh

CrangapTHble ATUKETHbIE cuTyanuu. Cucrema
peueBbIX (opmyn. BeiOop Tembl U omnpeaencHue
uenu BeicTymieHus. [loarotoBka k myOiaudHOMY
BbICTyIUIeHUI0.  [IpomsHeceHue  myOJIMYHBIX
BbIcTyIUieHUM. JlenmoBas muckyccus. KymnbTypa
npoBenenus crnopsl. [IpaBuiio tpex T. Cinymanus
B rnpouecce obmenus. Ciylanue Kak aKTUBHBIM

mporiecc. HepednexcupHoe CIIyIlIaHUE.
PednexcuBHoe ciymanue.
Tema 2.6 HckyccTBO MyOIUYHOTO Jlokiman, Kak OJWH W3 TJIABHBIX BHJIOB

BBICTYILJICHUSA

NyOJIMYHOTO BBICTYIUICHUS. DJIEMEHTBHI M 3TaIlbl
nporiecca J0KIaa.

[IpensitcTBus YMEHBIIAIOITHE Ka4yecTBO
noknaga.  DakTopbl MO3BOJSIONINE TOBBICUTH
3¢ (HEeKTUBHOCTD JOKIAA.

2.7 CoBewmanugd M 3acemaHusl Kak
OJIHU U3 OCHOBHBIX (JOPM CITY>KEOHBIX
KOMMYHHKAIIMI B OpraHu3aluu

[Tpunuuns! nposeneHus 3(h(HEKTUBHBIX
copeuttanuii. Kimaccuduxanus nemoBbIx
COBEUIaHUH ¥ METOMKa UX 3((PEKTUBHOTO
nposeneHus. Cobpanue kak popma
KOJIJISKTUBHOTO 001eHus. TexHomaorus
3¢ PEeKTUBHOTO POBEIeHUs cCOOpaHUi U
JIEIOBBIX Oecet.
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Tema 2.8. TIuceMeHHbIC CITy’)KeOHBIC Buzmel, cpeiacTBa W KaHANbl  [epejauu
KOMMYHHKauu. Jlenosas nepenucka NUCBMEHHBIX CO00IIeHNH. CMBICTIOBBIE Oapbhephl:

npoOJIeMbl B TIOHUMAHUHM CMBICTIA WM 3HAYCHHUS
coobOmienus. CoBETHI MPU HAMUCAHUH JEIOBOTO
nucbma. OOs3aTeNbHBIE  PEKBUBUTHI  ITHUCEM.
OOuienpuHATHIE MpPaBWIIA JIEJIOBOM TMEPETHCKH.
TpeboBaHust 3THKETa J€JIOBOM  IMEPEMHUCKHU.
Crpyktypa mnwucbma. Havano wu okxoH4yaHuHe
JIETIOBBIX TTHCEM.

2.2 PexoMeHIaMH 10 OIEHNBAHUIO TUCKYCCHOHHBIX T€M VISl KPYIJIOTo
€TO0J1a (IUCKYCCHH, TUCIIYThI, 1e0aThI).

MakcuMaJIbHOE
KOJINYEeCTBO 0aJ1JI0B

Kpurepun

5

- TIOJIHO€ PACKPBITHE TEMBI;
yKa3aHuE€ TOYHBIX Ha3BaHUN OOCYXIAeMbIX SIBIICHUMN, 3HAHUE

COBPEMEHHOTO COCTOSIHUSI TPOOIEMBI;

- IpaBuIbHas (GOPMYIUPOBKA MOHATUI U KaTEroOpuii;
CaMOCTOSITENIBHOCTh OTBETA, YMEHUE BBOJUTH U MCIIOIb30BaTh

K1accupuKauy U KBaTU(pHUKALMM, aHAIU3UPOBaThb U JeIaTh

COOCTBEHHBIE BBIBOJBI [10 PACCMAaTPUBAEMOI TEME;
MCIIOJIb30BAHUE MATEPHUAIOB COBPEMEHHOW OTEYECTBEHHOU U

3apyOeXHOM JINTEPaTypbl U HHBIX MaTEPUAJIOB U IP.

- HEAOCTAaTOYHO IIOJTHOC PACKPBITUC TEMBI,

HECYIICCTBCHHBIC OolmNOKH B OnpeaAcCICHUU HOHHTHﬁ,
KaTel"Opl/Iﬁ u T.O., KapJuHaJlbHO HE MCHAIOIUX CYTb
H3JI0KECHUA,

PEOPOAYKTHUBHOCTE OTBETA: OTCYTCTBUEC CaMOCTOATCIBHOI'O
aHaJIn3a U OLCHOYHBIX CY)KI[GHI/Iﬁ

HEAOCTAaTOYHOEC HCIIOJIB30BAHUEC MAaTCpHaAIOB COBpCMCHHOfI
OTEYECTBEHHON H 3aPY6e)KHOI>'I JIMTCPATYPbl U HHBIX
MaTCpHaJIOB U Jp.

- OTPaXXCHUC JIMIIb 06mer0 HaIpaBJICHUA TCMBI;

HAJIMYUEC OOCTATOYHOT'O KOJIMYECTBA HCECYHICCTBCHHBIX HWJIA
O,HHOﬁ - ABYX CYIICCTBCHHBIX OII1OOK B OIIPCACICHUN MMOHATHH
151 KaTeFOpI/Iﬁ " T.II.;

- HECOCOOHOCTh OCBETUTH COBpPCMCHHOC COCTOSAHHNC HpO6J'IeMBI

- COACPIKAaHNEC TEMBI HC PACKPBITO,
- 0OJIBIIIOE KOJIMYECTBO CYHICCTBCHHBIX OH_II/I6OK;

OTCYTCTBHC YMCHI/Iﬁ N HaBBbIKOB, 0003HAYCHHBIX BHIIIEC B
Ka4CCTBC KPUTCPUCB BBICTABJICHUS IMOJIOKHUTCIBHBIX OLCHOK

Ap.
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BOITPOCHI IJ ATMCKYCCHUHU, IUCITYTOB, IEBATOB

Tema 1.1. KommynHukauuounvle  noocucmemvl 6  cucmeme
20Cy0apcmeeHH020 U MyHUYURAIbHO20 YRPAGIEHUA

1. Uem oOycroBiieHa HEO0OXO0IUMOCTh COBEPIIICHCTBOBAHUS
KOMMYHUKALIMI MEX]ly OOIIECTBOM U BJIACTHIO?

2. B uem oTimyue moMMTHYECKUX U aIMUHUCTPATUBHBIX PEIICHUM ?

3. B uem 3akiouaercs HEOOXOJUMOCTh COBEPIICHCTBOBAHUS CHUCTEMBI
rOCy/IapCTBEHHON CTaTUCTUKU?

Tema 1.2. Cucmema GHYMPEHHUX KOMMYHUKAUUIl 6 OpP2AHAX
20Cy0apcmeenno20 U MyHUYURAIbHO20 YRPAGIEHUA

1. Uro mpeanonaraeT aHaiu3 MOJAENH YIPaBIECHUS KOMMYHHUKAIUSIMHU B
opranu3amuu?

2. Ha  kakume  mpuHOUOBI  JOJDKHO  ONMPATbCAd  yIpaBJICHHUE
KOMMYHUKausiMu o muenuto Y.bapnapaa?

3. Kakoit u3 uHOpPMAIMOHHBIX KaHAJIOB BBIMOJIHAET (QYHKIIHMIO
YCTaHOBJIEHUS 00paTHOM CBS3U?

4, Kakue nelictBusi mpenmonararoTcs sl aHajdu3a M MPOCKTHUPOBAHMS
MH(POPMAIIMOHHBIX TIOTOKOB B OpraHax T'OCYAapCTBEHHOIO M MYHHUIIUIAILHOTO
yhpaBieHus?

S. Oxapaktepusyiite ~ Bam  u3BecTHble ~ CmOCOOBI  peryssiluu
KOMMYHHUKaIIU B OpraHu3alIiu.

6. Kakum o6pa3om oOCyIIeCTBISIETCS OpraHu3alisi BHEIIHET0 U
BHYTPEHHETO KOHCYJIBTUPOBAHUS B OpraHax rocyJapcTBEHHOU BiacTu?

7. Onummute QyHKIIUU COIMOMETPUYECKOTO aHATN3a.

8. Kakum  o00pa3oM  BO3MOXXHO  HCHOJIb30BaHWE  HE(POPMaTbHBIX
KOMMYHHUKAIIMA U TPOIIECCOB CAMOOPTaHU3alUU JJI TOBBIMIEHUS 3P(HEKTUBHOCTH
JEeSITETbHOCTH OPTaHOB BIACTH ?

Tema 1.3. Cucmema  6HeWHUX  KOMMYHUKAUUI 6  Op2aHax
20Cy0apcmeeHH020 U MyHUYUNAIbHO20 YRPAGIEHUA

1. Oxapakrepu3yiTe NpUHIUIIBI CEPBUCHOTO YIIPABICHUS.

2. Onumure  METOAbl  aHaldW3a  BHEIIHEW  cpedbl  OpraHoB
rOCYJapCTBEHHOTO YNPABJIECHUS U MECTHOTO CAMOYMPABICHUSI.

3. Knaccudukaims KOMMYyHHKAllMOHHBIX CBSI3€ OpraHa BJIACTH BO
BHEIIIHEN CpeJIe.

4, 'ne mnosiBUIMCH TiepBBIE B  HUCTOPUU  TOCYJAPCTBEHHOTO U
MyHULIANAIBHOTO yripaBieHus: PR otaenst?

d. Kakune mposBrenus wumeer mnpobOiemMa HU3ZKOW dS(HPEKTUBHOCTH
0oOpaTHOM CBSI3W B OpraHax BIACTH?

6. B d4em cyrs mpobimem ¢dopmaim3dmMa BO B3aWMOJEHCTBUU C
OOLIECTBEHHOCTHIO?

Tema 2.1. Kommynuxamueuvle KOMHEMEHUUU 20CYOAPCMEEHHBIX U
MYHUUURATLHBIX CAYHCAUUX: CYWHOCHb CIPYKMYPA, CROCO0bL (hopmuposanus
U COBEPUIEHCMBOBAHUA
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1. KakuMy HaBblkaMu 1O BalleMy MHEHHUIO JIOJDKHBI  00J1aaTh
COTPYIHUKH IPECC CIY>KOBI IO CBA3SM € OOLIECTBEHHOCTHIO B OpraHax BiacTH?

2.  UYewm omnpenensiercs KOMMYyHHKALMOHHAs KYJbTypa roCyJapCTBEHHOTO
Y MyHULIMIIAIBHOTO CITY’KaIero?
3. OxapakTepu3yiTe NOHATHE «KYJIbTypa peuYr» NPUMEHHUTEIBHO K

NEeSATeNIbHOCTU TOCYITAPCTBEHHOTO U MYHUIIUITAIBHOTO CITYKaIlEro.
Tema 2.2. CouuanvHo-ncuxonozuueckoe 8030elicmeue 6 0en06blX

KOMMYHUKAUUAX

1. Jlalite  OLEHKY  pOJM  IICUXOJIOTMYECKPrO  BO3ICUCTBHUS B
KOMMYHUKAIlHOHHOM MEHEKMEHE.

2. JlaliTe CpaBHUTEIBHYIO XapaKTEPUCTUKY THIIOJOIMU CTpaTEruu
IICUXO0JIOTMYECKOI0 BO3JCHCTBHS HA YEIOBEKA.

3. [Touemy 3(hPeKkTUBHOCTH OOJBIIMHCTBA KOMMYHUKATUBHBIX TaKTHK B

BO3/ICHCTBUU HA MOJYMHEHHBIX OTIMYAETCS OT 3(PPEKTUBHOCTU TEX K€ TAKTHK BO
BJIMSIHUM Ha PYKOBOJIMTEIIECH?

4, Ecaum uwensiMmu  BO3JAEWCTBUS CTAHOBSITCS TOJIBKO JIMYHBIM  yCIIEX,
JUYHAsI BBIFO/Ia M YIOBJIETBOPEHHUE COOCTBEHHBIX MOTPEOHOCTEH, TO 3TO CTaHET
IPOSIBIEHUEM (WIMYHOCTHOTO» BO3JACHCTBUS, WU «JimuHOro»? IlosicHute cBOM
OTBET.

5. Ilpm xakmx YCJIOBHSAX KOMMYHHKATHBHOE B3aWMOJCUCTBUE W
B3aWMOBJIMSTHIE MEXITY KOJIJIETaMH MOTYT CUYUTAThCS A (DEKTHBHBIMU ?

6.  KakoBsl 0COOCHHOCTH OpTaHU3aIIH KOMMYHHUKATHBHOTO
IPOCTPAHCTBA TIPY aBTOPUTAPHOM BIUSHHUU?

7. Ouennte  3G(PEKTUBHOCT,  BHYIMIGHHS U YOeXIEHUA B
OpPTraHMU3AIMOHHBIX KOMMYHUKAIIHX.

8.  MeToapl  TPOTHBOCTOSIHHMSI ~ HETAaTHBHOMY  KOMMYHUKAaTHBHOMY

BJIMSTHUIO B OPTaHU3AIUSX.
Tema 2.3. Hmuoixic 20Cy0apcmeeHHO20 CAyHCcaAuiez0 Kak 6adcHAasA
cocmaenarnuan IPPeKmusHvIX KOMMYHUKAYUIL

1. Ha kakue cocraBistonue (BHyTpEHHHE WM BHEIIHHE) HE 00XOIUMO
MpeXJie Bcero oopaiatk BHUMaHKuEe MpU (HOPMUPOBAHUH UMHJIKA MEHEKepa?

2. [Tomoraet nu tect Jlromepa B popMUpPOBAaHUU TTO3UTUBHOTO MMHUKA
MEHeIKepa?

3. Kak mnpousBectn OnaronpusiTHOe BIIEUATIEHUE B TMEPBbIA JI€Hb
paboTHLI.

4, SABnsiercss M OPUBJIEKATENIBHOCTh  COTPYJHUKOB  MPEAMETOM
ynpaBieHus?

Tema 2.4. Hesepoanvnvie 0enosvie KOMMYHUKAUUU

1. Kakum oOpazom BiMsieT ypoBEeHb KyJIbTYphl U Mpodeccusi 4enaoBeKa
Ha MAaHTOMHUMUKY U €€ OTACJIbHBIC JIEMEHTHI?

2. Kakue emie ¢gakropsl, KpoMe MecTa IPOKUBAHUSL U MPUHAJJICHKHOCTH

K TOW WJIM MHOM TPYIINE BIUSIOT HA IUCTAHIUIO JIEIOBOTO OOIIeHUs?
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3. UTO0 U3 BU3yaJbHBIX AKCECCYapOB M MEPCOHAIBHBIX BELIEH MOMOTraeT
MOBBIIIATH CTATYC MEHEKEpa?

4, Oxapakrepusyite OCHOBHBIE MPUHIUIIBI BU3YyaJIbHBIX
KOMMYHHUKALIUH.

Tema 2.5. Ycmuvie KommynHukauyuuw 6 opanuzauyuu. Ymenue
Ippexmueno 2o6opums u cayuwiamso

1. MoXeT 1M TEeOpeTHYEeCKOE O3HAKOMJIEHHUE C «TEXHHKOI» YCTHOIO
JIEJIOBOTO OOILIEHUS MTOBBICUTH €TI0 PE3yJbTATUBHOCTD?

2. PeueBoil  3THMKET  COOTBETCTBYET  HAIMOHAJIBHO-KYJIbTYPHBIM
TpaJULIUAM OOIIECTBA WJIK OTAEIBHOTO colluyma?

3. B cBsi3u ¢ yem chepbl MeKUHAUBUAYATBHBIX OTHOIICHUN, OOIICHMS,
KOMMYHUKAllMU MPUHAJIEKAT K (PyHIAMEHTAIbHBIM U3MEPEHUSM YE€JI0BEUECKOIro
mupa?

4, Kakue ¢yHKIMM BBINOTHSAIOT MpoOJeMHbIE U HH(OPMAIMOHHbBIE
Oece/ipl B OpraHu3aIusx?

S. N3 kakux 3TanoB COCTOUT CIYKEOHBIN TeIe(pOHHBIN Pa3roBop?

6. B kakux cioydasx HCIHONB3YeTCS CTpaTerys JAENOBBIX MEPErOBOPOB

«IPOTUBOCTOSTHUE KPAWHUX TTO3UITUN CTOPOHY
Tema 2.6 Hckyccmeo nyonuunozo evicmynjieHus

1. Kakue TpeGoBanus ciemayeT coOM0aaTh MIPU MTOCTPOCHHUH JT0KIa1a?

2. Kaxkoii n3 aTanoB gokiiaaa siBiaseTcs ONpeaessiommM IS ero ycrexa?

3. [IpenocTaBbTe METOIBI TMPEOJOJICHHS CTpaxa Iepesl ayauTopuei
BBICTYMAIOIIUX HAYNHAFOIIUX ?

4, OT 4ero 3aBUCHUT YaCTOTA KECTUKYJIAIMH B MpoIecce aoKana’?

5. OxapakTepu3yTe METOAbl TOIJACPKAHUS 3I0POBOIO KOHTAaKTa C

ayIMTOpUEe BO BpeMs 00CYKIAeHUs AoKiana?
Tema 2.7. Coséewianua u 3ace0anuss Kak OOHU U3 OCHOBHBIX (hopm
CYHCEOHBIX KOMMYHUKAYUIL 8 OP2AHU3AUUU

1. Kakne mnpenmymiecTBa COBENIaHUWKW 1O CPAaBHEHHUIO C JIPYTUMH
OpraHU3allMOHHBIMA KOMMYHUKATUBHBIMUA aKTaMH?
2. Oxapakrepuzyite  HOpUEMBbI, KOTOpPbIE  MOXET  HUCIOJIb30BATh

MpeICceNaTebCTBYIONIMI  COBEIIAaHUS  JUJIT  CO3JaHus  JTOOpOXKeIaTeTbHOM
aTMoc(epbl A1 OOIICHHSI ¥ IPUHSATHUS PEIICHUIA.

3. Uro HYXHO Jenarb B TEPBYIO oOdYepenb 4YTOObI O0O0eCreYuTh
OpPraHN30BaHHOCTH COBEIIIAHMS ?

4, B ueM pa3zHuma Mexay TEXHUKOW MPOBEAEHUA cOOpaHuM U
COBEIIaHUI?

d. UTo HYXHO OCO3HAaBaTh MEHEIKEpPYy Mepea TeM Kak OTBe4YaThb Ha
BOIIPOCHI )KypHanIucTa?

Tema 2.8. ITucomennvie cayrnceonvie Kommynukayuu. /leioean nepenucka

1. Oco0bie GyHKIHUH 1€JI0BOTO MUChMA.
2. Heo6xoauMocTh MUCbMEHHBIX KOMMYHUKAIIUN B OpraHU3aluH.
3. Kakue Oapbepbl MOTYT BCTpEUaThCsl B TUCbMEHHBIX KOMMYHUKAIUAX?
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4, TpaguUMOHHBIE U COBpPEMCHHBIE CocOObl  MUCBMEHHBIX
KOMMYHHUKALIUH.

2.1.3 PexoMeHIAI MM 110 OLCHUBAHMIO Pe3yJIbTATOB TECTOBbIX 3a1aHUI
o0yyaromuxcsi 04HOH/32049HOI (popMBbI 00yUeHUA

B 3aBepmieHnn W3ydeHHs KaKIOro paszzdeia ydeOHOW JUCITUTUTHHBI
MIPOBOJUTCS TECTUPOBAHUE JIJISI KOHTPOJIS 3HAHUIA 00yJarOIUXCsl.

Kpumepuu oyenusanusi. YPOBEHb BBITIOJHECHUS TCKYIIUX TECTOBBIX 3aIaHHM
OIICHMBACTCS B Oajiax. baibl BRICTABISIOTCS CIASAYIOMUM 00pa3oM:

NIPAaBWJIBHOE BBITIOJIHCHHE 3a/IaHMS, T/IC HAJI0 BBIOPATh OJUH BEPHBIA OTBET —
1 Gam;

NPAaBWJIBHOE BBIMTOJTHEHUE 3a/IaHMS, T/Ie TpeOyeTCss HAaWTH COOTBETCTBUE HITU
BCTaBHUTh BEPHBIC TEPMUHBI — 110 1 6aymty 3a 6€301MIMO0YHO BBITOJTHEHHOE 3a/IaHHE.

OII@HKa COOTBCTCTBYCT CJ'IGIIYI-OIII@ﬁ mIKaJjae:

Bannwu % npasunbHbvixomeemos
10 75-100
8 51-75
6 25-50
0 MeHee 25

TECTOBBIE 3AJTAHUSA U1 ITPOBEPKH YPOBHA
CPOPMHUPOBAHHOCTH KOMIIETEHIIHN

Hucmpykyus K blnoineHUu0 mecmosvix 3a0aHull.
B kaxxaoMm TecToBOM 3aJaHWM YETHIPE BapuaHTa OTBETA, CPEAH KOTOPBIX
TOJILKO OJMH TPaBUJIbHBIH.

Paznen 1. TeopeTnko-MeTOoAMYECKHE OCHOBBI CJIYKeOHbBIX
KOMMYHHMKAIIUH B CHCTEMe FOCyJapCTBEHHOI0 1 MyHHIIMIIAJIbHOT 0
ylpaBJieHUs!

1. Hucmumymsr nonumuyuecko2o onocpedo8aHus blCmynarm:

a) KaHAJIaMH BIHSTHUS OOIIECTBEHHOM CpEeNbl Ha YIPABISIONIYIO0 CUCTEMY;

0) YCTOWYUBBIMHU OpraHU3ANMSIME (aCCOIUAINN) PA3HOOOPa3HON HANIPABICHHOCTH;
B) MNPOQCOIO3HBIMU, TMPEANPUHUMATEIILCKUMHU, MOJOJCKHBIMH, KECHCKUMH,
CEMEHHBIMH OPTaHU3AIUSIMU;

') KaHaJlaMU BJIMSIHUS KOMMEPYECKOW CpeJibl Ha MPOQCOIO3HYIO CUCTEMY.

2. Cywecmgyem 08e 0CHOBHbLE MOOeNU 100OU3MA:

a) aHTJI0OCAKCOHCKAs U KOHTUHEHTAIbHAS;

0) yacTHas ¥ 0OIIIECTBEHHAS,
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B) BHEITHSSI U BHYTPCHHSIS;

') pacIpoCTpaHEHHasl ¥ YacTHas.

3. Cpeou popmanvHbix opeaHU3aYUOHHBIX KOMMYHUKAYUL 8b10€NAI0M

a) BEPTUKAIBHBIC U TOPU3OHTAITHHBIC;

0) uHaHCOBBIE U IPABOBBIE;

B) BEPTUKAJIBHBIC U ITapajlICIbHEIC;

T') IPAaBOBBIC ¥ TOPU30HTATIBHBIC.

4. Pecnamenm — smo:

a) COBOKYMHOCTh TMPaBUJ, TOJOXCHUN, OMPEACIAIONIUX TMOPSI0K pPadboThI
OpraHu3allnu;

0) COBOKYMHOCTh (DOpPMaTbHBIX OPraHU3AIMOHHBIX KOMMYHUKAIIHIA;

B) cmoco0, C TOMONIbI0 KOTOPOTO HMHAWBHJ MPEANOYUTAET CTPOUTH
KOMMYHHUKAIIHOHHOE B3aUMO/ICHCTBUE C IPYTHMH;

r) Habop WMHQPOPMAIMOHHBIX OJIOKOB M MHCTPYMEHTOB ISl B3aMMOJICHCTBHS C
OJIHUM HJTU HECKOJIbBKUMHU CErMEHTaMU IEJICBOM ayIMTOPHH.

5. Memooamu evisignenus HepopmanbHOU CMpPYKmMYypol AGAAIOMCA:

a) aHKeTa BBIOOPOB U COITMOMETPUYECKAsi MATPHIIA;

0) AHKeTa BRIOOPOB U OTPOC;

B) AHKeTa BEHIOOPOB M JIOMUHUPOBAHUE;

') TOMUHUPOBAHUE U COITMOMETPUYCCKAs MaTPHUIIA.

6. [atime onpedenerue NOHAMUIO «cemuy

a) 9TO YHNOpsAAOYEHHbIE HehOpMallbHbIE TPYINIbl HWHAWUBUIOB, HHTEHCHUBHO
OOLIAIOLIUXCS IPYT C APYTOM;

0) PTO YHOpPSAOYEHHBIE M 3aKOHOAATENIbHO O(QOpPMIIECHHBIC TPYMNIbl WHIAMBUIOB,
MHTEHCUBHO OOMIAIONINXCS JIPYT C APYTOM;

B) 9TO YIOPSAIOYCHHBbIC W 3aKOHOAATEIHbHO O(DOPMIICHHBIE TPYMIbl WHAMBUIOB,
UTHOPHUPYIOIIKE IPYT C IpYTa;

r) 3TO YHOPSAIOYCHHBIC M 3aKOHOJATEIHHO O(POPMIICHHBIE TMOTOKH, MHTECHCHUBHO
B3aMMO/JICHCTBYIOIIUE APYT C IPYTOM.

7. ynKyuto ycmarosieHus 00pamHoll 83U 8blNOIHACH:

a) nHQopMaIus, mpoiemas mo HeopMaabHBIM KaHAIAM;

0) HOpMBI TTOBEACHMS, CYIIIECTBYIOIINE B OpraHU3aIINN;

B) MH(GOPMAIIMOHHBIN TTOTOK «CHU3Y-BBEPX)»;

T') UHIWBUyQJIbHBIC 1€, IICHHOCTH U HOPMBI.

8. Cxema 0okymenmoobopoma yCmanagIusaen:

a) TEpeYeHb BXOASMIMX W BBIXOASMIMX MOTOKOB, WCTOYHHWK TIOCTYIUICHHS W
aapecar;

0) cxemy HH(POPMAITMOHHBIX TTIOTOKOB;

B) paIMOHAILHBIC CBS3M MEXKIY MCTOYHUKAMHU W MPUEMHUKaMH HUHPOPMAIMHA |
MyTH €€ UPKYITHPOBAHHS,

I) OIEHKY paIlMOHAIBHOCTA OpraHW3allud W pa3pabOoTKy pPEKOMEHIAIUK I10
COBEPIICHCTBOBAHMUIO.

8. Xooamaiicmeo — smo...

a) oOpaimieHue ¢ TpeOOBAaHMEM O BOCCTAHOBJIICHHUW IIpaB, CIPaBEIIMBOCTH U
3aKOHHBIX WHTEPECOB TPaXKIaH, HAPYIMIEHHBIX JCUCTBUSMHU JMOO pEIICHUSIMHU

26



pa3IUYHBIX  OPraHoB, BIAJEIbLAMU  PA3IUYHBIX (HOPM  COOCTBEHHOCTH,
JOJKHOCTHBIMU JIULIAMU

0) oOpaleHus B LEAX peann3aluy IpaB U 3aKOHHBIX HHTEPECOB TPaXaaH

B) oOparieHusi, He TpeOyIoUIMe NPUHATHS PEIICHHUM, OTBEThl U Pa3bSICHEHUS IO
KOTOPBIM JIal0TCsl, KaK MPaBUJIO, HEMEAJIEHHO U B YCTHOM (popme, B TOM YHUCIIE MO0
Tenedony

r) oOpalmieHuss ¢ TpochOOW OKa3aHUsS TOMOIIM B PEHICHWH BOIPOCOB, HE
MOJKPEIUIEHHBIX 3aKOHOIaTEIbHBIMHU aKTaMU

9. 3aghuxcuposannvie u OOKYMEHMANbHO 3AKPENJIeHHble HOPMbl OpP2aHUu3ayuu
NOIUMUYECKOU JHCUSHU U (DYHKYUOHUPYIOWUE HA MOl OCHO8e pPA3HO0Opa3Hble
opeanu3ayuu, KOmopbsle Xapakmepuzylom Kaiecmeo HOIUMUYECKOU CUCTEeMbl
obwecmea u 8bICMYNarOm OCHOBHLIMU Pe2YNAMOPAMU NOTUMUYECKO20 NOBEOEHUs
U OesamenbHOCMU HA3bl8AIOMCA:

a) HErOCYJJapCTBEHHBIMH MOTUTUYECKUMU UHCTUTYTAMU;

0) TOMOJHSIOIMMU MOJIUTUYECKUMHU UHCTUTYTaMU;

B) He(hOpMaTLHBIMH MOJIMTUICCKUMU HHCTUTYTAMU;

r) hopMaTbHBIMU OTUTHYECKUMH WHCTHTYTaMHU.

10. lenu oeamenvnocmu PR xouxpemusupyromes 6 credyrowell cucmeme
dyHKYUL:

a) aHAJIMTUKO-TIPOTHOCTUYECKas, OpraHu3allMOHHO-KOMMYHHUKATHUBHAS,
KOHCYJIbTaTUBHO-METOAMYecKas (QyHKIINS;

0) MIaHUPOBAaHUS OPTaHU3ALMN, MOTHBAIIUU, KOHTPOJIS;

B) KOOpAMHAIIMY, aHAIUTUYECKASI, IPOTHOCTUYECKAS;

I') 9BPUCTUYECKAs. T0O3HABATENbHAS, UHTET PUPYIOIIAs.

Pazgen 2. IIpaktuyeckme  acmeKTbl  CJOY:KeOHbBIX  KOMMYHUKAIUMA
roCy1apCTBEHHbIX U MYHUIIUNIAJTBHBIX CJYKALMX

1. Konghnuxm unmepecoe — asmo:

a) CHUTyalus, KOTJa JIMYHAs 3aWHTEPECOBAHHOCTh JOJDKHOCTHOTO JIUIlA
BIIMSCT WM MOXET MOBIUATh HA OOBEKTUBHOE M OCCIPUCTPACTHOE HMCIIOJHCHHE
JIOJDKHOCTHBIX 00SI3aHHOCTEM;

0) cuTyalnus, Korja JHYHas 3alHTEPECOBAHHOCTH JIOHKHOCTHOTO JIMIIA
BIIMAET Ha OOBEKTUBHOEC M OCCHPUCTPACTHOE HWCIOJHECHHE JOJKHOCTHBIX
00513aHHOCTEM;

B) CHUTyalus, KOrjJa JIMYHAs 3anHTEPECOBAHHOCTH JIOHKHOCTHOTO JIHMIIA
MOXET IOBJIUATh Ha OOBEKTHBHOE U OCCIIPUCTPACTHOE UCIIOJIHEHUE JTOKHOCTHBIX
00513aHHOCTEM;

I') CHTyalHs, KOTJa JIMYHAs 3aWHTEPECOBAHHOCTH JIOJDKHOCTHOTO JIMIIA
MIPOTHBOPECYHT HHTEPECAM OPTraHU3aIIHH.

2. Ilpu yepose 603HUKHOBEHUS KOHIUKMA UHMEPECco8 20CYOapCmEeH bl
cayacawuii 0053a1 cooowums 06 3mom

a) HEMOPEICTBEHHOMY PYKOBOJIMTEIIIO;

0) mpeaCcTaBUTEII0 HAHUMATEJIS,

B) [lepBoMy pyKOBOAUTENIO;
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T') B MPAaBOOXPAHUTEITHHBIC OPTaHBI.

3. ITonumuueckas HeUMPAIbLHOCMb  20CYOAPCMBEHHO20  CIYAHCAULE20
o3Hauaem

a) OTCYTBHUE Y HETO MOJIMTHICCKUX YOCIKICHU;

0) TMOJHOE HWCKIIYEHHE BO3MOXKHOCTH KakKOro-IuOO BIMSHHUS Ha
CIIY’)KEOHYIO  JICSITEIbHOCTh PEIICHUH TMOJUTHYECKUX TapTUM WM  HMHBIX
OOIIECTBCHHBIX 00hEIMHCHUI;

B) TIOJIHOC WCKJIIOYEHUE BO3MOXKHOCTH KaKOTO-TUOO BIHMSHHUS Ha
CILy’K€OHYIO J1€ATeIbHOCTh PEIIEHUH OJIUTUYECKUX apTHii;

I') MOJTHOE UCKITFOUCHHUE BO3MOYKHOCTH KaKOT0-JTMO0 BIIUSHHS HA CITY)KEOHYIO
JESATEIBHOCTD PEIICHUH OOIIECTBEHHBIX 00 TUHEHUH.

4. Peghnexcusnoe ciywanue npeononazaem

a) HE BMEIIATEIICTBO B PeUb COOCCETHUKA;

0) 103UPOBAHHOE BMEIIATEILCTBO B PEUb COOCCETHHKA,;

B) aKTMBHOE BMENIATEIIBCTBO B PeUb COOECETHUKA, OKa3aHUE €My ITOMOIIH B
BBIPQYKEHUW CBOUX MBICJICH U UYBCTB;

I') IOHUMaHUS PEYH TOBOPSIIETO.

5. Baoicwbim  HanpasnenHuem  83aumMooelicmeus ¢ - 00uecmeeHHOCMbIO
a6/15emcs

a) paboTa ¢ 00IIECTBEHHBIMU OPTaHU3AIMSIMU;

0) paboTa c oOpalieHUs MU TPaXK/IaH;

B) paboTa ¢ cCOIUaIbHO HE 3alIUIICHHBIMU CIOSIMU HACEJICHHUS;

) paboTa ¢ JTFOOBIMU 00bETMHEHUSIMU TPAXKIaH.

6. Ilcuxonocuueckoe go3oelicmaue 6 CiyHceOHbIX KOMMYHUKAYUSIX — MO

a) BIIMSHUE Ha COCTOSIHUE, MBICJIH, YyBCTBA U JICUCTBUS APYTrOro 4eJIOBeKa C
MIOMOIIbI0 UCKIIFOYUTEIBHO TCUXOJOTHUYECKUX CPEJICTB, C NMPEIOCTaBICHUEM CH
IpaBa ¥ BpEeMEHHU OTBEYaTh Ha ITHU JCHCTBHUS;

0) BIUSHHUE HA COCTOSIHUE, MBICIIM, YyYBCTBA M JICHCTBHUS APYTroro 4eJIoBeKa C
MTOMOIIIBIO UCKITFOYUTEIBHO TICUXOJIOTHIECKUX CPEJICTB;

B) BIIMSIHUE Ha JICHCTBUS JAPYroro 4ejaoBeKa ¢ MPEIOCTaBICHUEM €1 IIpaBa u
BPEMEHU OTBEYATh HA ITU JCHCTBUS;

I) CBOMCTBO WHAWBHAA, JUYHOCTHOE KA4eCTBO, CYIIHOCTHYIO CHIIY
YeJioBeKa, a UMEHHO €ro CIIOCOOHOCTH BIMSITH Ha IPYTO€ JIUIIO.

7. K mexanuszmam Hanpasnenmozco - NCUxoiocuveckoco  8030elcCmeust
OMHOCAM

a) 3apa)xxeHue U yOeKICHUE;

0) yOexxneHue u BHYIICHUE;

B) CAaMOTIPE3CHTAIINS 1 BHYIIICHHUE;

T') BHYIIICHUE ¥ CAMOTIPE3CHTAIIHS.

8. Vbeorcoenue xax cpedcmeo ncuxonocuueckozo 8030eicmaus Haubolee
aghpexmueno 6 mom ciyuae eciu

a) aJpecaT 3aMHTEPECOBAH B MOJIYYEHUHU MOJTHON U MOAPOOHOI nHpOpManuu
Y HACTPOEH Ha €€ KPUTHUCCKUI aHaIIN3;

0) agpecaTt HaXOAUTCS B pacciabICHHOM COCTOSIHHM;

B) aJipecaT HaXOAUTCS B 3aTOPMOKEHHOM COCTOSTHUW CO3HAHUS;
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I') aJpecaT CKIOHEH K KpUTUYECKOMY aHaJIHU3y.

9. TpancakyuonHblil aHaius exkaouaem 6 ceds psao HanpasieHul.

a) COOCTBEHHO TPAHCAKIIMOHHBINA aHAIIU3, aHATIU3 TICUXOJIOTUUECKUX «UTPY;

0) CHUHTE3 TICUXOJOTMYECKMX KOMIIOHEHT. KOTHETHUBHBIM  aHalu3,
npeoOpa3oBaHre TPAHCAKIUNT;

B) COOCTBEHHO TPaHCAKIMOHHBIN aHalU3, aHAJU3 TICUXOJOTHUECKUX «HUTPY,
CKPUIITOAHAJIU3, CTPYKTYPHBIN aHaJN3;

I') KOTHETUBHBIN aHaJU3, aHAJIU3 TICUXOJIOTHYECKUX «UTPY, CKPUIITOAHAIIU3,
CTPYKTYPHBIN aHAJIN3.

10. Heobxooumvble xomnemenyuu compyoOHUKO8 Npecc-ciyxch uiu npecc-
YEeHMPOo8 CBA3AaHbI C

a) uHGOpMHUPOBaHUEM OOIIIECTBEHHOCTH O JCSATEILHOCTH OPraHOB BJIACTH,
npodecCHOHATBHBIX U HEKOTOPHIX JIMYHOCTHBIX KadeCTBaX €€ PYKOBOJMUTENIECH,
pa3bsICHEHUEM CYTU MPUHUMAEMBIX B OpraHax BJIACTU PEIICHUN;

0) KOHCYJIBTHPOBAaHHUEM PYKOBOJUTENIEH IO BOINpPOCAM aJUTUYECKOU
paboThI;

B) cOopoMm wmHbOpPMAIIUM O  JICATCIIBHOCTH  OpPraHOB  BJIACTH,
npodecCroHaIbHBIX M HEKOTOPHIX JIMYHOCTHBIX KaueCTBaX €€ PYKOBOJIUTEIICH;

T') BCE NEPEYUCIIEHHOE BBIIIIE.

2.1.4 PexomeHIamuu Mo OlleHNBAHUIO pedepaToB 00yUaIOUIUXCS
04HOI1/3204HOI GOopMBI 00ydeHUs

OHGHI/IBaHI/IG PE3YyIbTAaTOB HaltCaHHus pe(bepaTa OCYHICCTBIACTCA B
COOTBCTCTBHH CO CIICAYIOIIMMHU KPUTCPUAMMU:

BasLabt Kpurepun

OOyuaromuiicsi BBIPa3Wil CBOE MHEHHE IO BBIOpDAaHHOH TeMme, apryMEeHTHpOBall ee.
TouHo BBIAEINIT OOBEKT, IPEAMET MCCIEAOBaHMUS, ONPEACTH IpolieMy coliepKaHue
u cocrapisitomue. [IpuBeeHsl TaHHBIE OTEYECTBEHHOM M 3apyOe)HOH JHMTEepaTyphl,
CTaTHCTHUYECKHE CBEJICHUS, WHGPOpPMAIMs HOPMAaTHBHO MPAaBOBOTO XapakTepa.
OOyuaromuiics 3HaeT U BJaJIe€T HAaBBIKOM CAMOCTOSITEIbHOM — HCCIIeI0BATENbCKON
paboTBl IO TEeMe HCCIECJOBAaHUS, METOJAaMH M NpPUEMaMHU aHAM3a TEOPETHYECKHX
10  p/wim npakTUYECKUX acmeKToB M3ydaeMmol oOmactu. OOydarouiuiics 1eMOHCTPUPYET
METO/IOJIOTHYECKAE W TCOPETUYECKHE 3HAaHWsS, CBOOOJHO BIAJEeT HAy4YHOM
repmuHOsorned. [Ipu pazbope NpeIoKEHHOH CHUTyalld MpOSIBIISIET TBOPYECKUE
CIIOCOOHOCTH. J[eMOHCTpHUPYET XOpOIIWE aHATUTUYECKUE CIIOCOOHOCTH, CIOCOOEH
pu OOOCHOBAHMHM CBOETO MHEHHMsSI CBOOOJHO OOOCHOBaTb CBOIO TOYKY 3pEHHMS.
DakTUYeCKUX OIIMOOK, CBS3aHHBIX C IOHMMaHUEeM HpoOJeMbl HeT; odopMieHa
[paboTa B COOTBETCTBUH C TPEOOBAHUSIMHU METOJMUECKHX PEKOMEH JalUi.

OOyuaromuiicss pacKpbul aKTyalbHOCTb M CTENEHb CYIIHOCTU MPOOJIEMBbI KOTOpbIE
COOTBETCTBYIOT IUIAHY (COJIEpKaHHIO) BHIOPAHHOM TeMe. BBIAETHI OOBEKT, MpeaMeT
MCCIIeIOBAaHUs, OIpenesna npobiaeMy cojaepkaHue U cocraBistonme. PaboTta)
XapaKTePU3YeTCs] CMBICIIOBOM IIEJIbHOCTBIO, CBSI3HOCTBIO M MOCJEI0BATEIBHOCTHIO
M3JI0OKEHUs, JOMyIleHo He Oosiee 1 ommOKM Npu OOBSCHEHMHM CMBbICTIA WY
coJiepxkaHus npoosiemsl. /i apryMeHTaluu MPUBOIATCS JaHHbIE OTEUYECTBEHHBIX U
3apyOeKHBIX aBTOPOB. [IpoieMOHCTPHPOBaHbI HCCIIEI0BATENbCKIE YMEHUS U HABBIKH.
DakTHyecKHX OIMOOK, CBA3aHHBIX C TNOHMMAaHUEM mpoOneMbl, HeT. JlomyIieHsl
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OTJeNbHBIC OMMOKU B 0(hopMiIeHUH pabOTEHI.

OOydJaromuiicss TPOBeJl B HEKOTOPOH CTEMEHU CaMOCTOSITeIHbHBIA aHAIN3 OCHOBHBIX
OTAIlOB M CMBICJIOBBIX COCTABJIAIOIIUX HpO6JI€MBI; IIOHHUMAcCT 6a3013me OCHOBBI H
TEOpeTUYecKoe OOOCHOBaHWE BBIOpaHHOW TeMbl. lcmonb30BaHBI  OCHOBHEIC
MCTOYHUKHA (KYPHAIBHBIC MyOJIMKAIIUU, MaTepUaIbl COOPHUKOB HAYYHBIX TPYIOB H
T.].).110 paccMmarpuBaeMoi Teme. JlomymieHo He Oojee 2 OMMUOOK CBS3aHHBIX C
moHMMaHueM TpobiemMbl. PaboTta odopmiieHa HE B COOTBETCTBHH C TPEeOOBAHHSIMH
MECTOANYCCKUX peKOMCHHaHHﬁ.

PaboTa mpencraBiser cob0i Mepecka3aHHbI WM TOJHOCTHIO 3aMMCTBOBAHHBIMH]
MCXOJIHBIA TEKCT 0e3 Kakux Obl TO HH OBLJIO KOMMEHTapueB, aHanu3a. He packpeital
CTPYKTypa U TEOPETUYECKasi COCTaBIIAIOMas TeMbl. OTCYTCTBYET HaJIMUUE€ aBTOPCKOU
MO3ULMH, CAMOCTOSITEIbHOCTh CYKICHHI: HOBHU3HA U CaMOCTOSITEIbHOCTH B
[MOCTaHOBKE MPOO0JIeMbl, B (JOPMYIMPOBAHUN HOBOT'O acIeKTa BEIOpaHHOM /1JIs aHAIIN34|
npobsembl. Pabota odopmieHa ¢ HapylmieHHEM TpPeOOBAaHUN METOIUYECKHUX|

[PEKOMEH IalINi.

TEMBI PE®EPATOB, JIOKJAJOB, COOBHEHUW JJIs
INPOBEPKHU YPOBHA C®OPMHUPOBAHHOCTHU KOMIIETEHIINN

Temamuka doxiaoos no meme 1.1:

1.
2.

I/IHCTI/ITyTBI MMOJIUTUYCCKOT'O OITIOCPCAOBAHUA;
Ponp KOMMYHUKAITUOHHBIX KaHaJI0B B rocyaapCTBCHHOM Hu

MYHUIUIIAIIBHOM YIIPABJICHUMU.

Temamuka doxia0os no meme 1.2:

l.

OpFaHI/ISaHI/ISI CHUCTCMbl BHYTPCHHHX KOMMYHI/IKaIII/Iﬁ B CHCTCMC

OpPTraHOB TOCYIapCTBEHHOH BIIACTH W OPraHOB MECTHOTO CaMOYITPaBJICHUS;
2.0CcO00€HHOCTH KOMMYHHUKAITMOHHOTO MEHEHPKMEHTA OPTaHOB ITyOIUIHON B

JIaCTH.

Temamuka doxia0os no meme 1.3:

l.

Cuctema BHEIIHMX KOMMYHHMKAallMii B OpraHax TOCYAapCTBEHHOIO H

MYHUIMIIAJIBHOTO YIIPABJICHUA,

2.

CeTeBble KOMMYHHUKAIIMKA OPTAaHOB TOCYJAPCTBEHHOW BIACTH

Temamuka 0ok1a008 no meme 2.1:

1.Monens mpodecCHOHaNBbHBIX KOMIIETEHITNI TOCYIaPCTBEHHBIX CITY>KaIUX
KaK MHCTPYMEHT pabOThI C HACEIICHUEM;

2.

Cuctembl OIIEHKU S(PGHEKTUBHOCTH JAEATEIBHOCTH TOCYJAPCTBEHHBIX U

MYHHIIUIATBHBIX CIYXKAIlMX HA  OCHOBE BBIJICJICHUS UX KOMIICTCHIIUN 1
po¢eCCHOHATLHBIX KaYeCTB.

Temamuxa 0oknados no meme 2.2.:

1.
2.

Mogenu pacnpeaeneHus BiaacTyu B odmeHuu mo Pomkepey u Mumiepy;
[IpakTyeckoe HCHOJIB30BAHUE TEOPUM TPAHCAKIUOHHOIO aHalu3a 0.

bepHa B opraHn3allMOHHBIX KOMMYHUKALHSX.
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Temamuka 0okniadog no meme2.3.:
1. Mogenu pacnpeneneHus BIacTH B o0mieHnu o Pomkepey u Mumepy;
2. IlpakTudeckoe HCIONb30BAHWE TEOPUHU TPAHCAKIIMOHHOTO aHamu3a O.

EepHa B OpraHn3aliliOHHbBIX KOMMYHUKAIIUAX.

OTarllc.

Temamuka 0okniados no meme2.4..:
1. HeBepOanbHBIC IpErpajbl B OPraHU3AIMOHHBIX KOMMYHHKAITHSX;
2. Posb xxecToB B OOIIIEHUHN.

Temamuka doxi1a0os no memel.5.:
1. Tumosiorus CIIyIaHus;
2. CTpaTeruu JIeJIOBBIX TIEPETOBOPOB.

Temamuka 0ok1adoe no meme2.6.:
1. YcnenrHoe my6JnyHOE BHICTYIUICHHE,
2. Kak noarotoBuTh MyOJIM4YHOE BHICTYIIIICHUE?

Temamuka 0ok1adoe no meme2.7.:
1. [IpoBenenue coBenianus: cekpeTbl 3PHEKTUBHOCTH ;
2. Opranu3zanus 3aiuThl UHGOPMAIIMK MPU MTPOBEJACHUH COBEIIAHUH.

Temamuka 0oxia0os8 no meme.S.:
1. Ienu u 3a1a4u cO34aHUsI MUCHbMEHHOIO CTHJISA KOMITAHUU;
2. IIpobaemMHBIE BOMPOCHI MHUCHbMEHHOW KOMMYHHUKAIIUM Ha COBPEMEHHOM

KOMILIEKT OIIEHOYHBIX CPEJCTB JJISI TIPOMEXYTOYHON

ATTECTAIIUU (OK3AMEH)
Conep:xanue olleHOYHOro cpeacTBa [MHaeKkc oneHuBaeMoi
Ne i/ KOMITIEeTEHIIMH WJIH e€e )JIEMEeHTOB
1 2 3

Pa3nen 1. TeopeTnko-MeToAn4YecKHEe OCHOBBI CJIYKeOHbIX KOMMYHMKALMH B cHCTeMe

rocyiapCcTrB€HHOro 1 MyHMIUMMAJbHOTO YIIPpAaBJICHUSA

1.

1. KOMMYHI/IKaTI/IBHLIe NOACHUCTCMBI KaK

MEXaHU3M B3aUMOJEHCTBUSA OOIecTBa U VK-4.3

BJIACTH, [1IK-5.1
2. WndopmannoHHo-

KOMMYHHUKAI[MOHHOE obecrnieueHue

pa3pabOTKU U MPHUHATHUS FOCYJapCTBEHHBIX

1 aJIMUHUCTPATUBHBIX PEIICHU;
3.MHpopmManimoHHO-CTaTUCTUYECKOE

oOecrieyeHue roCyJ1lapCTBEHHOIO "
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1 2 3
MYHHIIUITAILHOTO YIIPABICHHUS.
2. 1.Cucrema KOMMYHUKAIIHI B
OpraHu3aIuu:
2.@opManbHbIe KOMMYHHKAITAH B VK-4.3
OpraHax BJIACTH: TIOCTPOCHHUE U PETYIISIIIUS; IIK-5.1
3.HedopmasibHble  KOMMYHHKAIlMK B
OpraHax BJIACTH: aHAJIU3 U PETYJISIUS
3. 1. Poms u MECTO BHEIITHHX
KOMMYHUKAITUH OPraHoB TOCY/IapCTBEHHOU
BIIACTH B  COBPEMCHHBIX  KOHIICTIIIHSAX| VK-4.3
ITK-5.1

rOCyJapCTBEHHOTO YIIPaBJICHMS;
2. Bruemmss cpena OpraHoB
rOCyJIapCTBEHHOTO ¥ MYyHHIMIIAIEHOTO
YTIPaBJICHHUS;
3. OcHoBHBIE HaIIpaBJICHUS,
npoGieMbl U TEHJEHIUH B3aUMOJEHCTBHUS
OpraHoB  BIaTH M TOCYJapCTBEHHOIO

YIIpaJICHHSI.

Pasnen 2. IlpakTHyeckue acleKThI CJIYyKeOHbIX KOMMYHMKALUNA rOCYyAapCTBEHHBIX U

MYHUIIMIMAJIBHBIX CJYKaAlIUX

4.

1. Crnenunduka > pexTuBHOM
CITy)KE€OHOW KOMMYHHUKAIIUH
rOCyJIapCTBEHHOTO U MYHHITUTIATHLHOTO
CITYKaIIIeTo.

2.KoMneTeHI rocyaapCTBEHHbIX U
MYHUITUTIAILHBIX CITYXKaIIuX B IIpoliecce
B3aWMO/ICHICTBUS OPTAHOB BJIACTH U
00I11eCTBA.

VK-4.3
[1K-5.1

1. Ponb TICUXOJIOTMYECKPIo
BO3JICHCTBUS B ACTOBBIX KOMMYHUKAIUSX.
2. Tunonorus cTpaTerum
MCUXOJIOTUIECKOTO BO3JICHCTBUS HA
YenoBeKa.

3. TakTuku TICUXOJIOTMYECKOT0
BO3JECTBHU.
4. dakTopsl a¢ddexTuBHOCTH

KOMMYHUKAaTHBHOTO  B3aHMMOJCHCTBUS U
B3aMMOBIIMSHUE B OpPraHU3aluu
0. TpeGoBanus, mpeabsBiIsieMble K

OpraHu3alum KOMMYHHUKaTHUBHOT'O
MPOCTPAHCTBA.
6. ®daxTopsl OIIpEACIAIONINE

A(PPEKTUBHOCTh BHYLICHUS U YOSKICHUS B
OpraHU3aIMOHHBIX KOMMYHHUKAIIHSX.

7. Mertomabt MPOTHBOCTOSHUS
HEraTUBHOMY KOMMYHUKaTUBHOMY|
BIMSTHUIO B OpraHU3aIMIX.

DakTopbl (dbopmupoBaHUU UMHJDKA]

VK-4.3
[1K-5.1
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/Требования

MeHeKepa?

8. Tectr Jliomepa wu  ¢dopmMHpOBaHUU
MO3UTUBHOTO UMUJIKA MEHEKEPA.

9.MeTo 161 ¢dbopmupoBanus
OIaronpUATHOTO TEPBOTO BIICYATICHUS B
OpraHu3aIuH.

10.YnpaBieHue UMHIKOM COTPYIHUKOB.

1. ®akTopbI BIUSHUS HAa TAHTOMUMUKY U
€€ OTJCJIbHBIE 2JIEMEHTHI.

2. TIpocTpaHCTBO IETOBOTO OOIICHUSI.
3.BusyanpHble akceccyapsl U
MEepCOHAIBHBIE BEIIH TOMOTAOIINE
MOBBIIIATH CTATYC TOCYAAPCTBEHHOTO
CIIy’KaILEro.

4.1lpuHuMOBl BU3yalbHBIX KOMMYHHUKAIUH.

YK-4.3
[1K-5.1

1. «TexHuKa» yCTHOTO JIEJIOBOTO OOIICHUSI.
2. PeueBoil 3THKET.

3.Chepnr MEXUHIUBHUIYaTbHBIX
OTHOIICHHA, OOIICHHSI, KOMMYHHKAIIHH;

4. IlpoGnemHble u UHGOPMALUOHHBIE
Oecenbl B OpraHu3aIusx;

5. Ilpomecc cmyxeb6HOTO TenepoHHOTO
[pazroBopa.

6. CTpaTeruu Je0BbIX IEPErOBOPOB.

YK-4.3
I1K-5.1

1. TpeGoBaHus K CTPYKTYype AOKIAA.

2. dakTopbl 23GHEKTUBHOCTH JTOKIIA

3. MeTouky MpeoofIieHHs cTpaxa nepes
ayauTOpUEH

4. BuzyanbHasi cOCTaBISOMIAS

noKIaaa. 10kIaaa’?

5. MeTo bl oA/Iep>KaHus «310POBOTOY
KOHTaKTa C ayJIUTOPHEH BO Bpems
00CY)KJICHHS TOKJIa/1a.

VK-4.3
[1K-5.1

1. Buzsl, npenmyIiecTsa 1 HEIOCTATKH U
00J1aCTh IPUMEHEHHS COBEILAHUI

2. MexaHu3Mbl CO3JaHuUs
MOOpOXKeTaTeIbHON aTMOC(hephI IS
OOIEHHS B OPTraHU3allid U IPUHSTHUS
[PELLIEHUN.

4. dakTOpBl OPraHN30BaHHOCTH
COBCILAHHS.

5. OccOOEHHOCTH TEXHUKH MTPOBEACHUS
coOpaHHii U coBemaHui?
6.IToaroToBKa MEHePKEpa K HHTEPBBIO.

VYK-4.3
[1K-5.1

10.

1. OcoOble PyHKITMU AETOBOTO MUCHMA;

2. Heo0OxomuMocTh  THCBMEHHBIX
KOMMYHHUKAIIM B OpPraHU3aIiH;

3.bapbepsl B MUCHMEHHBIX|
KOMMYHUKAIHSIX;

4.TpaauioHHbIE u COBpPEMCHHBIC

CII0COOBI MUCHMEHHBIX KOMMYHHKaHHﬁ.

YK-4.3
[1K-5.1
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BOITPOCBHI K OK3AMEHY

1. Ocobennoctu (GopMUPOBAHMS KOMMYHMKATUBHOM  KOMIIETEHIIMH
TOCYJApCTBEHHBIX M MYHHIIUNAIBHBIX CIYXallUX B TPYylaX OTEUYECTBEHHBIX
aBTOPOB.

2. llomxoapl K  JMArHOCTUKE KOMMYHHMKATUBHBIX  KOMIIETEHIIUI
rOCYJapCTBEHHBIX U MYHUIIMIAIBHBIX CITYKAIUX.

3. Ilpunuunel  GopMHUpPOBaHUS  KOMMYHUKATUBHOW  KOMIIETEHIIMH
MYHULUMATBHBIX CITYKAIIHX.

4. AHamM3 KOMMYHUKATUBHOM  KOMIIETEHTHOCTH  MYHUIIMIAJIBHBIX
CIIy’KallluX Kak ycnoBus 3¢ (HexTuBHON NpodeccuoHaIbHOM 1eITeTbHOCTH

5. HeratuBHoe  MHGOPMAIMOHHO-TICUXOJOTUYECKOE  BO3JCHCTBHE:
UCTOYHUKH, (POPMBI U CTIOCOOBI

6. UndopmaniionHas HeONpeeIeHHOCTh KaK MEXaHU3M TCHXO0JIOTMYECKOTO
BO31EUCTBUS

7. DOMOITMOTEHHAS PEYb U €€ KaHPbI B CIY)KEOHBIX KOMMYHUKAIIHSX.

8. Bo3neiicTBre AMOIIMOHATIBHON SKCIPECCUBHOCTU PEYU HA pacliO3HAaBaHUE
UCKPEHHOCTU—HEUCKPEHHOCTU FOBOPSIIETO.

9. IIpomaranucTckoe BO3EHCTBUE B TOCYJAPCTBEHHOM YITPaBICHHUH.

10. MaHunyaupoBaHue€ BHYTPEHHUM MHPOM  JIMYHOCTU: JYXOBHO-
HPaBCTBEHHBIN aCIEKT.

11. ®dyHKIMM KOMMYHUKAlMU B CHCTEME TOCYJapCTBEHHOIO YIPaBIICHUS.
KoMmyHukaTuBHBIE Oaphephl.

12. Ilytu  coBeplIEHCTBOBaHUS KOMMYHHKallUK B CHCTEME
rOCYJapCTBEHHOTO YIPaBJICHUSI.

13. IlpaBoBas wuHpopmaTH3amus KaK HWHHOBAIMOHHBIA  3JIEMEHT
KOMMYHHKAIIMH B CUCTEME IOCYIapCTBEHHOTO YIPABICHUS.

14. CoBpemMeHHBIE TEHICHIIMM Pa3BUTHS BHYTPEHHUX KOMMYHHUKAIIM B
OpraHax rocyJapCTBEHHOM BIIACTH.

15. Posib BHYTpHOpTraHU3aLMOHHBIX KOMMYHHUKAIIUA B CUCTEME YIIPABJICHUS.

16. CeTeBble KOMMYHHUKAIIMM OPraHOB IOCY/1IapCTBEHHOM BJIACTH.

17. llonxoasl K aHAIU3y CUCTEMBl BHYTPEHHUX KOMMYHHUKAIMH B OpraHax
MYHULIUNAIBHOTO YIPABICHUS.

18. IlpakTyeckne acneKTbl OCYIIECTBICHUS CIYKEOHbIX KOMMYHUKAIUN B
cdepe ToCyIapCTBEHHOTO YIIPaBICHUSI.

19. KoOMMyHUKAaTUBHBIE TEXHOJIOTHH B YIIPABICHYECKON TPAKTHUKE.

20. Ilopgxomsl K  (QOpPMHPOBAHUIO  yOpPABIEHUA MO  CBA3SM C
OOIIECTBEHHOCTBI0O B  OpraHax TOCYJapCTBEHHOTO W  MYHHUIIUTIATHHOTO
yIpaBJICHUS.

21. 'macHOCTH Kak OCHOBa ()YHKITMOHUPOBAHUS OPTaHOB BJIACTH

22. Ilpunmunel  paboThl ¢ OOpalleHUsSIMM TpaXkJaH B OpraHbl
MYHULIUNAIBHOTO yIPABICHUS.
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MHHHUCTEPCTBO HAYKH U BBICILIEI'O OBPABOBAHNSI
POCCUMCKOU ®EJEPALTUU
®EJEPAJIBHOE T'OCYJAPCTBEHHOE BIO/DKETHOE OBPA3OBATEJILHOE
YUPEXIEHUE BBICILIEI'O OBPA3SOBAHU S
«IOHELIKASI AKAJIEMUS YIIPABJIEHUS Y TOCYJIAPCTBEHHOM CJIYKBbI»

Hanpasnenue nogrorosku 38.04.04 I'ocynapcTBEHHOE ¥ MYHUIIMIIATbHOE YIIPABJIECHUE
MMpoduiab «['0Cyn1apcTBEHHOE PErYANPOBAHNE BHEIIHEAKOHOMUYECKON U MMPOEKTHOM
JESITeIbHOCTUY

Kadeapa Teopun ynpaBiaeHHs U TOCYJaPCTBEHHOTO a/IMUHUCTPUPOBAHUS

Yueonas nucunmiuia CoyxeOHble KOMMYHHUKAIIWU B TOCYIAPCTBEHHOM U MYHUIIMTIAIIbHOM

YIIpaBICHUN
Kypc_1_Cemectp_2_®opma o0ydeHus _ouHas__

SK3AMEHAIIMOHHBIN BUJIET Ne 1
3ananue 1. IIpuHuuNbI GOPpMUPOBAHUS KOMMYHUKATHBHOH KOMIIETEHIMH
MYHMUIMOAJTbHBIX CIYKAIMX
3ananue 2. ['J1aCHOCTh KaK OCHOBA (DYHKIIMOHMPOBAHNSI OPraHOB BJIACTH

3ananue 3. CeTeBble KOMMYHUKALMUA OPraHOB rOCyIapCTBEHHOH BJIACTH

IKzamenamop: E.A.T'opsiueBa
VYrBepxaeHo Ha 3acemannn Kadeapsr 09.03.2023r. (mporokos Ne 11 ot «09» mapra 2023r.)

3as.xagedpoii: E.B. XacaHoBa
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