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CocTaBUTEND:

KAHO. 9KOH. HAYK, OOYeHm EB. Koros
Penensent:
0-p 9KOH. HAYK, OOYEeHMm JI.B. Bacuienko

PaGouass mporpamMmma auCHMIUTUHBI (MoAayJisi) "VYmpaBiaeHue KOH(DIUKTAMH B CHUCTEME
rOCyJJapCTBEHHOTO Y MYHHUIIMIIAIBLHOTO yIpaBieHus" pa3paboTaHa B COOTBETCTBUH C:

®denepa’abHbBIM TOCYJApPCTBEHHBIM OOpPAa30BaTENbHBIM CTAHIAPTOM BBICIIETO OOpPa30BAHUS -
MarucTparypa no HampasieHuio noarotoBku 38.04.04 I'ocynapCTBEHHOE U MYHUIMIIAIbHOE

yrpaBiieHHe (Mprka3 MUHHUCTEPCTBA HAyKHU U BhICIIEro oOpasoBanus Poccuiickoit denepanmu
ot 13.08.2020 . Ne 1000).

OO6pazoBarenbHBIM CTAaHAAPTOM BBICIIETO OOpa3OBaHUs — Marucrparypa o HalpaBlICHHUIO
noarotoBku 38.04.04 TocymapcTBeHHOE W MYHHIMIIAILHOE YTpaBiieHUE (deneparbHoro
rOCyapCTBEHHOTO OIOPKETHOIO 00pa30BaTEIbHOIO YUPEXKACHHUS BBICIIETO OOpa30BaHUA
«Poccuiickast akazeMus HapOJHOTO XO35MCTBA U TOCYAapCTBEHHOM ciy)O0bl pu IIpe3unenre
Poccuiickoit @enepaunm», yrBepxacHHbIM npukazoM Pexktopa PAHXul'C ot 21.03.2021 r
Ne(1-3046.

Pabouas mporpamMma JUCHMIUIMHBI (MOAYJSl) COCTaBJieHa Ha OCHOBAHWHM Y4EOHOTO IJIaHa:
Hanpasnenue noarorosku 38.04.04 I'ocy1apCcTBEHHOE M MYHMITUIIAIbHOE YIIPABICHUE

[Ipoduns "PernonanbHOE yIpaBlieHHE M MECTHOE CaMOyTMpaBiieHUE", YTBEPKICHHOTO
VYuensim coBetom @PI'EOY BO "JIOHAYUI'C" ot 27.04.2024 npotokoi Ne 12/4.

Cpok nerictBust mporpammbl: 2024-2026

Pabouas nmporpaMMa paccMOTpeHa U 0JI00peHa Ha 3aceaHnu Kadeapsl
TEOPUHU YIIPABJICHUS U TOCYIaPCTBEHHOTO aIMUHUCTPUPOBAHHUS
[TpoTokon or 08.04.2024 Ne 11

3aBenyromniui kadeapoi:
KaHa. SKoH.Hayk E.B. Xacanosa

(noonucw)



Busuposanue PII/] njis1 ucnoiHeHUs1 B 04epeTHOM y4eOHOM roay
"YTBEPXKIAIO"

Pabouas mporpamma mepecMoTpeHa, o0cykIeHa U ogo0peHa s ucrmonHeHus B 2025 - 2026  y4ueOHOM Tony Ha
3aceqannu Kadenpsl Teopun yrnpaBieHUs U TOCYIAPCTBEHHOIO aIMUHUCTPUPOBAHUS

IIpotokoin ot " " 2025 1. Ne_

3aB. kadeapoit kaHI. SKOH.HayK XacaHoBa E.B. (noamice)

BusupoBanue PII/] 115 ucno/iHeHHs1 B 04epeAHOM Y4eOHOM oy
"YTBEPXKJIAIO"

Pabouas nporpamma mepecMoTpeHa, o0cyxaeHa u ojo0peHa i ucronHeHus B 2026 - 2027 yyeGHOM rogy Ha
3acemanuu kadenpsl Teopuu ynpaBieHHs U TOCYAapCTBEHHOTO aJIMHHUCTPHPOBAHUS

[Iporokon ot " " 2026 . No_

3aB. Kadenpoit kaHJ. IKOH.HayK XacaHoBa E.B. (moamucs)

Busuposanue PII/] njist ucnoiHeHUs1 B 0UepeHOM y4eOHOM roay
"YTBEPXKIAIO"

Pabouas mporpamma mepecMoTpeHa, oocykaeHa u omodpena i ucnoidHeHus B 2027 - 2028 ydeOHOM romy Ha
3aceqannu Kadenpsl Teopun ynpaBieHUs U TOCYIaPCTBEHHOIO aIMUHUCTPUPOBAHUS

IIporokoin ot " " 2027 r. Ne_

3aB. kadeapoii kaHI. SKOH.HayK XacaHoBa E.B. (noamice)

Buzuposanue PII/] njis1 ucnoiHeHUs1 B 04epeTHOM y4eOHOM roay
"YTBEPXKJAIO"

Pabouas mporpamma mepecMoTpeHa, o0cykaeHa u ogoopeHa st ucrnonHenus B 2028 - 2029 ydeOHOM romy Ha
3acemannu Kadenpsl Teopuu yrnpaBiIeHUs U TOCYIAPCTBEHHOTO aIMUHUCTPHPOBAHUS

IIpotokon ot " " 2028 1. No_

3aB. kadenpoii kaHa. 5KOH.Hayk XacaHoBa E.B. (moamucs)



PA3JIEJI 1. OPTAHU3AIIMOHHO-METOJAMYECKHUI

1.1. HEJIX TN CITUTTJIMHBI

Llenpto OCBOEHMS JUCUUIUIMHBI ABJSIETCA IOHUMAHHUE CYTH, IPUYMH U OCIEACTBUI KOH(MIMKTOB B CHCTEME
TOCYAapCTBEHHOTO M MyHHUITUTIAIIFHOTO YIPaBJICHUs, a TaK)Ke YMEHHE HaXOJUTh ONTHMAaJIbHBIE PEUIeHHS 110 UX
yCTpaHEHUIO U pa3padoTke d(PPEKTUBHBIX MEXaHU3MOB M0 UX TPODHUIAKTHKE.

1.2. YYEBHBIE 3AJIAYH JUCHUIIJINHBI

1. OOyuyeHHE TEOPETHKO-METOONIOTHIECKAM 3HAHHIM IO OCHOBaM KOH(IJINKTOJIOTHH H

B3aMMOOTHOIIEHHUAM B KOH(IMKTHBIX CUTyallHsX.

2. O0y4eHHNe TEXHOJIOTHAM KOHCTPYKTHBHOTO PAa3pELICHUS U YIPaBJICHHUS KOHQIUKTaMU.

3. ®opmupoBaHHE 3HAHUI U YMEHUH 110 TPUMEHEHHIO 3 ()EKTHBHBIX CTPATErni BBIABICHUS MPEAMTOCHUTOK
BO3HMKHOBEHUS KOH(DIMKTA M UX NPO(UIAKTUKY B CHCTEM I'OCYJAPCTBEHHOI0 M MyHHIIMIAJIBHOIO YIPaBJICHHSL

1.3. MECTO JUCIHUIJMHBI B CTPYKTYPE OCHOBHOM OBPA3OBATEJILHOM
INPOI'PAMMBI

uxn (pazgen) OITOIT BO:

| B1.B

1.3.1. Jucyunnuna "Ynpaenenue kongauxkmamu 8 cucmeme 20Cy0apCmeeHH020 U MyHUYUNATbHO20
ynpasnenus” onupaemcs Ha creoyiowue anemenmor OIIOI BO:

AJMUHUCTPUPOBAHHE B TOCYAAPCTBEHHOM YIIPaBJICHUU

Brnacts u YHpaBJICHHUC

1.3.2. Jucyunnuna "Ynpaenenue KoHaukmamu @ cucmeme 20Cy0apCmeeHH020 U MYHUYUNATbHO2O

ynpagnenus"

gvicmynaem __Onopou  0ist CIeOYIOWUX  DJIeMEeHmOo8:

Pa3paboTka ynpaBiieHYeCKHX perIeHni

VYnpapneHne o0IECTBEHHBIMH CBS3SIMH B TOCY/IaPCTBEHHOW W MyHHIIMIIAJIBHOM CITykOe

1.4. PE3YJIbTATBI OCBOEHUSA JUCHUIIJINHBbI:

1IK-4.3: Ocywecmensem OecKoH@AUKMHOe YNpAsieHue opeanu3ayueli Ha 0CHOGe YMeHUsl NPUHUMAMb
ahpexmueHvle ynpasieHueckue peuleHus U ONI0uams Ux 8 NPAKMUKY

3HaTh:

YpoBenb 1 | mpuHIHITE OECKOHGIUKTHOTO YIIPABICHIS

YpoBeHb 2 | IPUHIMIIBLI U METOJIbI OCCKOH(DIIMKTHOTO YIPaBICHUS

YpoBeHb 3 | IPUHITUIIEI 1 METOABI OSCKOH(IMKTHOTO YIIPABIICHUS U Pa3peIICHHs] BO3HUKIINX KOH(IUKTOB

YMeTh:

YpoBenb 1 | npuMeHSATh HHCTPYMEHTHI OECKOH(IUKTHOTO YIPaBIICHUS

YpoBeHb 2 | MPUMEHATH METOJBI M HHCTPYMEHTHI OCCKOH(INKTHOTO YIIPABICHUS

YpoBenb 3 | IpUMEHATh METOJIBI M MHCTPYMEHTHI OECKOH(MIMKTHOTO YIIPaBJICHUS U pa3pelieHns] BOZHUKIITUX
KOH()JIMKTOB

Bnanets:

YpoBenb 1 | HaBBIKaMH IPUMEHEHUS HHCTPYMEHTOB OECKOH(IIMKTHOTO YIIPaBIICHUS

YpoBeHb 2 | HaBBIKAMH TIPUMEHEHUS METOJIOB W HHCTPYMEHTOB O€CKOH(MIUKTHOTO YIIPaBICHUS

YpoBenb 3 | HaBBHIKAMH IPUMEHEHUS METOJOB U HHCTPYMEHTOB OCCKOH(IMKTHOTO YIPABICHUS U Pa3PEIICHUS

BO3HUKIIHNX KOH(I)J'II/IKTOB

1.4. PE3YJIbTATbBI OCBOEHMUS JIUCHHUIIJINHBI:

VK-4.4: Ilpumensem s¢pghexmugnvie mexnonro2uu 63aumMoo0elicmaus npu npopuiakmuxe u peuienuu
KOHDIUKMHBIX CUMYayull 8 Op2anu3ayuu

3HaTh:

YpoBenb 1 | IpUHIMIBI OCYIIECTBICHUS OECKOH(IIMKTHOTO YIIPaBJIEHUS HAa OCHOBE MPUHATHS 3(PPEeKTHBHBIX
yIpaBJICHUYECKUX PEIICHUH

YpoBeHb 2 | HHCTPYMEHTH M IPUHIHIIBI OCYIIECTBIICHUS OECKOH(INKTHOTO YIIPaBJICHUS Ha OCHOBE TPUHATH
3((EeKTUBHBIX YIIPABJICHUYCSCKUX PEIICHUI

YpoBeHb 3 | METO/BI, MHCTPYMEHTHI ¥ IIPUHLIUIIBI OCYIECTBIIEHUS] OECKOH(DINKTHOIO yIpaBICHHUs Ha OCHOBE
NPHHATHSA 3G EeKTHBHBIX YIPABICHUECKUX pEeIIeHU I

YMeTs:

YpoBens 1 | mpuUMeHATh TPUHIUIIBI OCYIIECTBIIEHUS OECKOH(IMKTHOTO yIIPaBICHNUS Ha OCHOBE MPHHSTHUS

3¢ (HEeKTUBHBIX YIIPaBIEHYECKUX PEIICHUH




YpoBeHb 2 | IpUMEHATh HHCTPYMEHTBI M IPUHIUIIBI OCYIIECTBICHHS OECKOH(IMKTHOIO yIPaBICHUs HAa OCHOBE
OPUHATHS 2P (EKTUBHBIX YIIPABICHUCCKUX PEIICHUN

YpoBenb 3 | IpUMEHATh METOJIBI, MHCTPYMEHTHI W MPUHIIMUIIBI OCYIIECTBICHUS OeCKOH(IMKTHOTO yIIpaBIeHUs Ha
OCHOBE NPUHATHS 3¢ (HEKTUBHBIX YIPABISHUYECKUX peIIeHUI

Bnaners:

YpoBenb 1 | HaBbIKaMH IPUMEHEHUS IPUHIIUIIOB OCYIIECTBICHH OECKOH(GIMKTHOTO YIPaBICHHUS Ha OCHOBE
IPUHATHUS 3P HEKTUBHBIX YIPABICHUECKUX PEeIIeHHH

YpoBens 2 | HaBBIKAMH MPUMEHEHHUS! HHCTPYMEHTOB W MPUHITUIIOB OCYIIECTBIEHUSI OECKOH(IIMKTHOTO YIpaBJICHUS
Ha OCHOBE MPHUHATHSA 3} (EKTUBHBIX YIPABICHUECKUX PEIICHHH

YpoBenb 3 | HaBBIKaMH IPHIMEHEHHUS METOJI0B, HHCTPYMEHTOB ¥ IPUHIIUIIOB OCYIIECTBICHHS OECKOH(INKTHOTO
yIpaBJeHHs Ha OCHOBE MPHUHATHSA 3G ()EKTUBHBIX YIPABIEHUYECKUX pEIIeHUH

B pesynomame oceoenusn Oucyunaunvl "'Ynpaenenue KOH@AUKmamu 6 cucmeme 20cy0apcmeeHnozo u

3.1| 3narn:

MPUHIIMITB], HHCTPYMEHTHI 1 METO/IbI OECKOH(IINKTHOTO YIPABJICHHS U pa3pelieHns] BOSHUKIINX KOH(INKTOB

3.2| Ymerh:

MPUMEHSTHh METOJIbl, HHCTPYMEHTHI U IPUHIIUIIBI OCYIIECTBICHHS OECKOH(INKTHOTO YIIPaBISHH Ha OCHOBE
npuHATHS 3G (HEKTUBHBIX YIIPABICHYSCKUX PEIICHUMA

3.3| Baagern:

HMMCTh HABBIKU PA3pCIICHUA KOH(I)J'II/IKTOB B CUCTEMC I'oCyJapCTBECHHOI'0 Y MYHHUIUIIAJIBHOT'O YIIPABJICHU,

00J1a1aTh ONBITOM OCCKOH(IMKTHOTO YIPaBJICHHI B PO ECCHOHAIBHON cdepe.

1.5. ®OPMbI KOHTPOJISA

Texymmuii KOHTPOIIb YCIIEBAEMOCTH MO3BOJISIET OLIEHUTH YPOBEHB C(HOPMHUPOBAHHOCTH DJIEMEHTOB

KOMITETEHIIUH (3HAHMIA, YMEHUH U MPHOOPETEHHBIX HABBIKOB), KOMIIETEHIUH C MOCIEIYIOIINM O0BEIMHEHHEM
OIICHOK ¥ ITPOBOJUTCS B (pOpME: YCTHOTO OIPOCA Ha JIGKITMOHHBIX M CEMIHAPCKUX/TIPAKTUYCCKUX 3aHATHIX
((ppoHTAaNBHBIH, HHIUBUYANbHBIA, KOMIUIEKCHBIN ), THICBMEHHON MPOBEPKH (TECTOBBIC 3aJaHHsI, KOHTPOJIb 3HAHUH 110
paszeny, CHTYallHOHHBIX 3alaHUil ¥ T.II.), OLIEHKH aKTHBHOCTH paboTHl 00yJaromerocss Ha 3aHATHH, BKIIIOYAs 3aJaHUS
JUIS CAMOCTOSITEIIbHON pabOTHL

Hpomeafcymouuaﬂ ammecmayus

Pe3ynbTarhl TEKYIIEr0 KOHTPOJIS U MPOMEKYTOUHOU aTTecTannu GOpMUPYIOT PEHTHHIOBYIO OLIEHKY PabOTHI
crymenTa. Pacnpenenenue 6amioB mpu GOpMUPOBAHIY PEHTHHTOBOM OIEHKH PabOTHI CTY/ICHTA OCYINECTBISIETCS B
COOTBETCTBUH C JCHCTBYIOIINM JIOKAJbHBIM HOPMAaTUBHBIM akTOM. Ilo auciuiuinHe "YrpapieHne KOHQIMKTaAMU B
CHCTEME T'OCYAapCTBEHHOTO M MYHHUIIMIIAIBHOTO YIIPAaBICHUA" BHIOM ITPOMEKYTOYHON aTTECTAIlUHU SABJISETCS
DK3ameH

PA3JEJI 2. COAEP KAHUE JUCHUIIJINHbI

2.1. TPYJOEMKOCTb OCBOEHUSA JUCHUIIIMHbBI

OOmas TpyaoéMKOCTh AUCHMIIMHEI "YHIpaBieHHe KOHGINKTAMU B CHCTEME TOCYAAPCTBEHHOTO U
MYHMIIMIIANBHOTO YIPABIECHUS" cOCTaBIseT 4 3auéTHbIe eMMHULBI, 144 gacos.

KonmuecTBo yacoB, BEIIEIIEMbIX HA KOHTAKTHYIO Pa0OTy € IPeroaBaTeieM U CaMOCTOSTENIbHYIO paboTy
oOyuaromierocs, onpeaessiercst yueOHbIM IIAaHOM.

2.2. COAEP)KXAHHUE PA3JIEJIOB JIMCIIUITJIMHBbI

HaumenoBaHue pa3jeios u tem /Buj 3ansatust/ | Cemectp/| Yacos | Kommneren- | Jluteparypa | Mute | Ipumedyanue
Kype 1197001 PaKT.
Paznen 1. CymHocTh KOHGUIMKTA, KJIaccupuKamust
U 3Tallbl pa3BUTHA
Tema 1.1. CymHoCTh KOH(IHKTA, €r0 (HYHKIIHH, 2 4 JI1.1 J11.2 0
CBOWCTBA M OCOOCHHOCTH pa3BuTusi  /Jlex/ JI1.3J12.1
2.2
JI2.3J13.1
JI3.2 J13.3
JI3.4




2132

Tema 1.1. CyniHoCcTh KOH(INKTA, €ro QyHKIINH,
cBoiicTBa 1 ocobeHHOCTH pasButus  /Cem 3an/

JI1.1JI1.2
JI1.3J12.1
J2.2
JI2.3J13.1
JI3.2J13.3
JI3.4
01022

Tema 1.1. CymHOCTh KOH(IIMKTA, €r0 QYHKINH,
CBOICTBa M 0ocoOeHHOCTH pa3Butus  /Cp/

JI1.1JI1.2
JI1.3J12.1
2.2
JI2.3J13.1
J3.2J13.3
JI3.4
2132

Tema 1.2. Tunoaorusi KOH(GIMKTOB B CUCTEME
TOCYAapCTBEHHOTO M MyHHUITUIIAIIEHOTO
ynpaBiaeHus  /Jlex/

JI1.1 J11.2
JI1.3J12.1
2.2
J12.3J13.1
JI3.2J13.3
J3.4
01022

Tema 1.2. Tunonorust KOHMIUKTOB B CHCTEME
rOCYJapCTBEHHOTO M MyHHUI[UIAILHOTO
yrupaiienus /Cem 3aH/

JI1.1 J11.2
JI1.3J12.1
J2.2
J12.3J13.1
JI3.2J13.3
3.4
91022

Tewma 1.2. Tunonorust KOHQIUKTOB B CHCTEME
rOCyJJapCTBEHHOIO W MYHUIIMIIAIBHOTO
ynpasneaust  /Cp/

JI1.1JI1.2
JI1.3J12.1
J2.2
JI2.3J13.1
JI3.2J13.3
JI3.4
9122

Tewma 1.3. Ctparerun yrnpaBieHusI KOHQINKTOM
Y TEXHOJIOTUU ero KoHTpoys  /JIek/

JI1.1JI1.2
JI1.3J12.1
J2.2
JI2.3J13.1
J3.2J13.3
JI3.4
2132

Tema 1.3. CtpaTterun ynpasiieHUs KOHPIUKTOM
Y TEXHOJIOTUHU ero KoHTpoys  /Cem 3aH/

JI1.1 J11.2
JI1.3J12.1
J2.2
J12.3J13.1
JI3.2J13.3
J3.4
21092

Tewma 1.3. CtpaTerun ynpaBiieHUS KOHPINKTOM
Y TEXHOJIOTUHU ero KoHTpoiss  /Cp/

JI1.1 J11.2
J1.3712.1
J2.2
J12.3J13.1
JI3.2J13.3
J3.4
01022

Paznen 2. YnpaBienue kKoHGJIUKTAMH B
rocyapcTBeHHOI 1 MYHMIIMNIAJIBLHOI cepax




Tewma 2.1. Pa3zpemenne kKoH(QIUKTOB, TIIe OJTHA U3
CTOPOH MPEACTaBUTENb TOCYJAPCTBEHHON WM
MyHUIIUTIANbHOM cepsr  /Jlex/

JI1.1JI1.2
JI1.3J12.1
J2.2
JI2.3J13.1
JI3.2 J13.3
J3.4
01022

Tewma 2.1. Pa3zpemenne kKoH(QIUKTOB, Tl OJTHA U3
CTOPOH MpPEJCTaBUTENb FTOCYAAPCTBEHHON WU
MyHUIUnaneHoi chepsr  /Cem 3an/

JI1.1 J11.2
JI1.3J12.1
J2.2
JI2.3713.1
J3.2J13.3
J3.4
01022

Tema 2.1. Pa3pemenne KoH(IUKTOB, T1I€ OJHA U3
CTOPOH MPEACTaBUTENb TOCYIAPCTBEHHOW MITH
MyHHIIUTATBHOU chepsr  /Cp/

JI1.1 J11.2
J11.3J12.1
J2.2
J12.3J13.1
JI3.2 J13.3
J3.4
9122

Tema 2.2. KOHGIMKT HHTEPECOB U TPYIOBBIC
KOHGIUKTHL  /Jlex/

JI1.1 J11.2
J1.3J12.1
J2.2
J12.3J13.1
JI3.2J13.3
3.4
01022

Tema 2.2. KoHQIIMKT HHTEPECOB U TPYAOBEIE
KoHQuKTEl  /CeMm 3aH/

JI1.1JI1.2
JI1.3J12.1
2.2
JI2.3J13.1
JI3.2J13.3
J3.4
9122

Tewma 2.2. KoHQIUKT HHTEPECOB U TPYAOBBIE
koHpukTel  /Cp/

JI1.1JI1.2
JI1.3J12.1
J2.2
JI2.3J13.1
J3.2J13.3
JI3.4
21092

Pa3nen 3. Pazpemenue koHGJIMKTOB Ha
rocylapcTBEHHOI ci1y:k0e

Tema 3.1. Ponb meperoBopoB B paspemieHuu
koHpuKkTa  /Jlex/

JI1.1 J11.2
J1.3712.1
J2.2
JI2.3J13.1
JI3.2J13.3
JI3.4
2132

Tema 3.1. Ponb neperoBopoB B paspelieHUU
koH(paukTa  /Cem 3aH/

JI1.1JI1.2
JI1.3J12.1




J2.2
J12.3713.1
JI3.2J13.3
J3.4
3122
Tema 3.1. Ponb eperoBopoB B pa3pelieHnu 2 9 JI1.1J11.2 0
koH(pukTa  /Cp/ JI1.3J12.1
J2.2
JI2.3713.1
JI3.2 J13.3
J3.4
0122
Tema 3.2. JIeATEIbHOCTh PYKOBOISIINX 2 2 JI1.1 J11.2 0
PabOTHUKOB rOCyIapCTBEHHBIX JI1.3J12.1
(MyHHITUTIAIBHBIX) OPTAaHOB BJIACTH I10 2.2
YPETYIUPOBAHUIO KOH(DIMKTHBIX JI2.3J13.1
CUTyal Ul /J1ex/ JI3.2 J13.3
JI3.4
01022
Tema 3.2. JIeATeNbHOCTh PYKOBOISIIUX 2 6 JI1.1 J11.2 0
PabOTHUKOB TOCYAAPCTBEHHBIX JI1.3J12.1
(MyHMITUTIANIBHBIX) OPTAaHOB BJIACTH I10 J12.2
YPeryJIupoBaHUIO KOH(DIMKTHBIX JI2.3J13.1
CUTYaIIHH /CeM 3aH/ JI3.2 JI3.3
JI3.4
21 22
Tema 3.2. JlessTeIbHOCTD PyKOBOISAIINX 2 9 JI1.1J11.2 0
pabOTHUKOB TOCYIapCTBEHHBIX JI1.3J12.1
(MyHHIIMITaTBHBIX) OPTaHOB BJIACTH 110 J2.2
YperyJIupoBaHUI0 KOH(MIUKTHBIX JI2.3J13.1
curyauit ~ /Cp/ JI3.2 J13.3
J3.4
21 22
Koncynpsramus /Konc/ 2 2 0

PA3JIEJI 3. OBPA3OBATEJIBHBIE TEXHOJIOT'UHX

B mporiecce ocBoeHUS AUCIUTUTHHBI « Y TpaBiIcHNE KOHMIUKTAMA B CHCTEME TOCYTapPCTBEHHOTO U

MYHHUIIMTIATBHOTO YIIPaBIEHHUS UCIIOJIB3YIOTCS CIICAYIOIHEe 00pa3oBaTelbHble TEXHOJIOTHH: JeKkiuu (JI),
cemuHapckue 3aHaTHsA (CeM 3aH), caMmocrosTenbHas padora cTyaeHToB (CP) 1Mo BRITONHEHHIO pa3TUIHBIX BHUJIOB
3aJaHui.

B mporiecce ocBoeHUS UCITUIUIHHBI « Y IPaBJICHHE KOH(PIMKTAMH B CHCTEME TOCYTapCTBEHHOTO W MYHUIIHITAEHOTO
YIPaBJICHUSD UCIIOIB3YIOTCS CIEAYIONINEe HHTEPAKTUBHBIC 00pa30BaTENbHBIE TEXHOIOTUHN: MIPOOIeMHAS JIEKITUS
(ILJT). JIo1st HarIATHOCTH B JIEKIIMOHHOM MaTepHalie MCIOIB3YOTCS MaTepHaNbl PA3IMYHBIX HAYYHBIX HCCIICIOBAHUM,
CIIPaBOYHUKOB, HAYYHBIX CTaTeH T.1. B X0J¢ JIEKIMH MpeaycMOTpeHa 00paTHas CBS3b CO CTYACHTaMH,
AKTUBU3HPYIOIINE BOMPOCHL. [Ipu mpoBeAeHUN JIEKITNH HCIIOIB3YETCs POOIEMHO-OpUEHTHPOBAHHBIHA
MEXIUCIIUTIIIMHAPHBIN MOAXO0/I, MPEOoJIaratoliiii TBOPUECKHUE BOIIPOCH] U CO3aHKUE NUCKYCCUOHHBIX CUTYallHH.
[Ipu U310KEHUU TEOPETUUECKOTO MaTepralia UCIOIb3YIOTCS TaKKe METO/bI, KaK: MOHOJIOTUYECKHUH, MOKa3aTeIbHbIH,
JUAJIOTHYECKUM, DBPUCTUYCCKUI, HCCIEA0BATEIbCKUN, TPOOIEMHOE U3IIOKECHHE, a TAaK)Ke CISAYIONUE TPUHIIUITBI
TUIaKTHKA BBICIICH IITKOJIBI, TAKUE KaK: MMOCIEOBATEIFHOCTh H CHCTEMATUYHOCTE 00yUeHUS, JOCTYITHOCTh
o0yueHus1, MPUHIIUI HAYYHOCTH, TPUHITUIIEI B3AUMOCBS3H TEOPUU U MPAKTUKU, HATJIIIHOCTH U Ap. B KoHIE Kaxkaon
JIEKIAH TIPETYCMOTPEHO BpPEMS JIJIsI OTBETOB HA TPOOJIIEMHBIC BOIIPOCHI.

CamocrosTensHas paboTa mpeaHazHadeHa AJ1s BHEAYJUTOPHOU paboThl CTYICHTOB, CBSA3aHHON ¢ KOHCIIEKTHPOBAHHEM
HMCTOYHUKOB, YI€OHOTO MaTepHaia, H3y4deHHUEM JOMOJHUTEILHONW TUTEPATYPHI 110 TUCITUIIINHE, TOATOTOBKON K
TEKYIIEMY B CEMECTPOBOMY KOHTPOIIO, a TAK)KE BBHITIOJHEHNEM HHANBUAYATBHOTO 3a1aHuA B (hopme




|pe<bepaTa, COO0IIeHN s, TOKJIAa.

PA3JEJ 4. YYHEBHO-METOJJNYECKOE U MATEPUAJIBHO-TEXHUYECKOE

OBECIHHEYEHHUE JUCHUIIJIMHBI

4.1. PexomeHnayemasi Jureparypa

1. OcHoBHas JMTepaTypa

ABTODHI, 3armaBue W3parenscTBO, TOO
JI1.1 Ynpasnenne KoHGIUKTaMH B cucteMe rocyaapctsennoro | 'OY BIIO "JOHAVYUI'C",
E. B. Kotos, }O. O. |4 MyHHLUIIAIbHOTO YIPABICHUS | METOAUYECKHUE 2020
PommHa PEKOMEHJAIUH 110 OPraHU3allMK CaMOCTOSTEIbHOM
paboThI a1 o0ydaromuxcst 2 Kypca o0pa3oBaTeIbHOM
[IPOrpaMMBbl MarucTpaTypbl HarpaBJeHHS TOJTOTOBKH
38.04.04 «'ocymapcTBEHHOE U MyHUIIUIIAIbHOE
ynpaBlieHHEe» (Marucrepckas mporpamma «PernonansHoe
yIIpaBJIeHUE U MECTHOE CAMOYIPABIIEHHE») OUHON (HOPMBI
oOyuenus (62 c.)
JI1.2 | Ky3uuesa, H. IO. YnpasneHne KOHGIUKTAMU U OpraHU3alus Muuypunck : M3a-BO
MeperoBOpHOTO Iporecca: yueoHoe mocooue (203 c.) Muuypunckoro 'AY, 2019
JI1.3 | Cxubunkuii, 2. I'., | YmpasieHue kKoHQIUKTaMA B TPpOodeCCHOHATBHON HoBocubupck :
Kuroga, E. T. nesTenibHOCTH: yueOHoe nocodue (196 c.) Hosocubupckuit
rocy1apCTBEHHBIN

TEXHUYICCKUHN YHUBCPCUTET,

2019

2. JlonoTHUTE/IbHAA JIMTepaTypa

E. B. Koros, 10. O.
Pommnaa

W MYHUIUITAJIBHOTO YIIPABJICHHS | METOIMYCCKHE
PEKOMEHIAIMH IO OPTaHU3alUU CaMOCTOSTEIbHOM
paboTsr s obydatomuxcst 1 Kypca oOpa3oBaTeIbHOM
MPOrpaMMbl MarkCTPaTypbl HaMPaBIIEHHUS MOITOTOBKH
38.04.04 «'ocymapcTBEHHOE U MyHUIIUIIAIbHOE
yIpaBJeHHue» (Marucrepckas nmporpamma «PerrmoHanbHOe
VIIPaBJICHUE W MECTHOE CaMOYTIPaBIICHNE)») OYHOM /
3a0uHON (popm oOyuenus (62 c.)

ABTOpHI, 3arnasue W3naTenscTBO, TOX
JI2.1 | HoBomammHa, JI. A., | Kondaukr-menemxmvent. [Ipaktukym : yaebHoe mocobrue | Mocksa : M3gaTenscTBO
Xacan, b. U., s By3oB (202 c.) IOpaiiT, 2021
KOcrye, T. U.
JI2.2 Menuanus u KoHp K ToI0THS Tyna : AHO ATIO
T.C. Mopos, T. . | : yuebHoe nocobue uist BoICIIKX y4eOHbIX 3aBeneHnit (74 | "HanuonanbHbIA MHCTHTYT
Kyuuna, B. B. c.) MTOBBIIICHNS KBAIM(UKAIHH
Haywmosg, A. B. 1 ipohecCHOHAITBHOM
[IlenorbeB NepenoAroToBku», 2018
JI2.3 Ymparienue kKoHGIUKTaMu B cucTeMe rocynapctBeHHoro | Jonenk : OY BITO

«IOHAYUI'C», 2021

3. MeTonuueckue pa3padoTKu

E.B. Koros, 10.0.
Pommna

Y MyHHIIMIIAIBHOTO YIIPABJICHUS: KOHCIICKT JICKIIMH JUIs
oOyuarommxcs 2 Kypca 00pa3oBaTeIsHON MTPOTPaMMBI
MarvucTparypsl HampasieHus noarotosku 38.04.04
«T'ocyaapcTBEHHOE W MYHHUIIUIIATBHOE

yIpaBJieHHe» (Marucrepckasi mporpamma «PeruoHanbHOe

ABTODHI, 3arnasue WznatenscTBO, rox

JI3.1 | lIapkos, ®. U., OO0mas KOH(IMKTOJIOTHS : yueOHHK i OakanaBpoB (238 | Mocksa : Jlamkos u K, 2020

Crepanckuii, B. 1. |cC.)
JI3.2 | KanmsikoBa, O. }0. | ®opmupoBanne KoH(pIUKTOMOTHYECKOW KomneTeHTHOCTH | Camapa : Camapckuit

[ mp.] MEHeJDKepa 10 YIPaBJICHUIO IEPCOHATIOM : MOHOTpadus rocyIapCTBEHHBIN

(300¢c.) TEXHUYECKHI YHHBEPCHUTET,
2019

JI3.3 Ymupasnenne koHpIMKTaMu B cucteMe rocynapcreernoro | Honerk: TOY BIIO

«JIOHAVYHUI'Cy», 2020




ABTODBI, 3armaBue UznarenscTBO, TO,

yIpaBlICHHE U MECTHOE CAMOYIIPABIICHUEY)
OYHO¥1/3a0uHOM (opMbl 00yueHus (112 c.)

JI3.4 YnpaBneHue KOHQIUKTaAMU TIEPCOHANA B OPTaHU3AIIHH: Houenk: ®I'BOY BO
A.M. Bopucenko KOHCITEKT JICKITUN TS 00yJaronIuxcss 00pa3oBaTeIbHON "TOHAYUI'C", 2024
IporpaMMBbl OakaxaBpHaT HAPABICHUS MOATOTOBKH
38.03.03 YmpaBieHue nmepcoHagoM BceX PopM 0OydeHUs
(123 c.)

4.2. [lepeyeHb pecypcoB
HH(OPMALHMOHHO-TEJIEKOMMYHHKAIIMOHHOW  ceTH ""MHTepHeT"

bubnuorpaduueckas 6a3a JaHHBIX HAy4HBIX IyOIMKaIUH
POCCUHCKUX YUYEHBIX

a1 https://elibrary.ru/

o | Hayunas snexrponnas GuGmuorexa KubepJlenunuka https://cyberleninka.ru/

4.3. [lepeyeHb NPOrpaMMHOr0 oOecneyeHus

JluiieH3noHHOE U CBOOOZHO PACIpPOCTPaHIEMOE MPOTPaMMHOE OOeClieYeHUe, B TOM YHCIIE OTEUYECTBEHHOTO
MIPOU3BOCTBA!

JIuiieH3noOHHOE U CBOOOHO PACIPOCTPAHIEMOE MPOrpaMMHOE 00ECIeYeHre, B TOM YHCIIE OTCUYECTBEHHOTO
MIPOU3BOCTBA!

Cepep: AMD FX 8320/32Gh(4x8Gb)/4Th(2x2Tbh). Ha cepsepe ycranoBieHa CBOOOAHO pacrpocTpaHseMast
oneparnuronnas cucrema DEBIAN 10. MS Windows 8.1 (JIumien3nonHas Bepcus

OIePaLMOHHOM CHCTEMBI TTOATBEPIKICHA cepTudukaramu nommHHocTH cucremsl Windows na kopmyce I1K ), MS
Windows XP (JIutieH3HOHHAast BEpPCHs OMEPAIMOHHON CHCTEMBI MMOATBEPKACHA cepTHdhUKaTaMu
nommuHHOCTH cuctembl Windows va kopmyce IIK ), MS Windows 7 (JIuiieH31OHHAast BEPCHS ONEPAIlHOHHOM
CHCTEMBI TIOATBEPIXKIEHA cepTH(UKaTamMu mouTnHHOCTH cucTeMbl Windows ma xkoprmyce ITK ), MS Office
2007 Russian OLP NL AE (nuuen3uun Microsoft Ne 42638778, Ne 44250460), MS Office 2010 Russian
(mmuens3nn Microsoft Ne 47556582, Ne 49048130), MS Office 2013 Russian (murmensun Microsoft Ne
61536955, Ne 62509303, Ne 61787009, Ne 63397364), Grub loader for ALT Linux (siunensus GNU LGPL
v3), Mozilla Firefox (quuensuss MPL2.0), Moodle (Modular Object-Oriented Dynamic Learning
Environment, munensus GNU GPL), IncScape (nmuuensust GPL 3.0+), PhotoScape (muuensus GNU GPL), 1C
ERP VTII, 1C 3VII (becmiatHble 00navyHbIe pelieHus s 00pa3oBatenbHbix yupexnenui ot 1Cfresh.com),
OnlyOffice 10.0.1 (SaaS, GNU Affero General Public License3)

4.4. IlpodeccuonasibHbie 0a3bl JAHHBIX M MH()OPMALMOHHbIE CIPABOYHbIC CHCTEMbI

Karamor ABIC UNILIB - http://unilib.dsum.internal

OnekTpoHHO- oubnmuoteunas cucrema ['OY BIIO « JIOHAYUI'C» -
https://glib.donampa.ru/greenstone3/library/

Buennsis OBC - Dnekrponno-6ubanoreunas cucrema IPRbooks
https://www.iprbookshop.ru

Horosop Ne 69/Y ot 21.10.2021

4.5. MarepuaJibHO-TeXHUYECKOe olecnevyeHne NTUCHUIIMHBI

YueOHast ayquTOpHs AJIs IPOBEACHUS 3aHATHI JEKIIMOHHOTO TUTIA: JIEKIIMOHHAS ayauTopus Ne 412

yueOHbIH Kopryc Ne 6. —KOMIUIEKT MyJIbTHMEINIHOT0 000PYyI0BaHMS: HOYTOYK, MYJIbTHMEIUNHBIA TPOESKTOP, IKPaH,
TeneBu3op, Wifi- poytep; - crennanu3npoBanHas MeOenb: pabodee MECTO pernoaaBaTens, padoure Mecta
obyuaromuxcst (60), crarmoHapHast 10cka, BeikatHas, gocka, Windows 8.1 Professional x86/64 (akamgemnveckas
nmoxnucka DreamSpark Premium), LibreOffice 4.3.2.2 (muniensus GNU LGPL v3+ u

MPL2.0).

YyeOHast ayaquTOpus Ajs MIPOBEACHUS 3aHATHI CEMIHAPCKOTO THUIIA, TPYIIIOBEIX KOHCYIBTAIIUN, TEKYIIEro KOHTPOIIS
Y IPOMEXKYTOYHOH arTecTamuu: Ned07 yueOHBINH Kopyc No6.

- cIIeuann3upoBaHHas Mebenb: pabouee MecTo MpernoaaBarend, paboune Mecta oOyqaromuxcs (40),

CTallMOHApHAs AOCKA, IEMOHCTPALIMOHHBIC IJIaKaThI;

YyebHas ayauTOpus s IPOBEACHUS 3aHATHI ceMuHapckoro trma Ne 322 yueOHbINH Kopiyc Neo.

- CIeIHaM3UpOBaHHast MeOeNb: pabodyee MECTO IpenoaaBaTelis, padourne Mecta oOydaromuxcs (64).

[TomemeHus sl CAMOCTOSTENFHOM PaOOTHI ¢ BOBMOXKHOCTBIO MOJKIIOUEHUS K cetn "MHTepHeT" U

obecriedyeHreM JOCTYIa B JIEKTPOHHYIO HH()OPMAIIMOHHO 00Pa30BaTEIbHYIO CPEly OpraHU3aIluU: YUTAIbHBIC

3aJel, yueOHBIe Kopiryca 1, 6. Anpec: 1. Jlorenk, yi. YenrockunneB 163a, 1. loHenk, yin. Aprema 94.
KoMmneroTepHass TEXHIKA ¢ BO3MOXHOCTBIO TTOIKITIOUCHUS K ceTH «IHTepHET» U 00ecIeueHuEM JIOCTyTa B
3JIEKTPOHHYIO HH(OpMaAIIMOHHO-00pa3oBaTenbuyio cpeay (SMOC I'OY BIIO JOHAYUI'C) u 31meKTpoHHO-
oubnmoreunyio cuctemy (OBC IPRb0OKS), a Takke BO3MOKHOCTHIO HHANBHIYaIbHOTO HEOTPAHHMUYEHHOTO JOCTYIIA
obyuatonuxcs B OBC u DMOC nocpencrBom Wi-Fi ¢ mepcoHabHBIX MOOMIIBHBIX YCTPOHCTB.




PA3JIEJI 5. ®OHI OHEHOYHBIX CPEJACTB

S.1. KoHTpoOJIbHBIC BONIPOCHI U 3aJaHUS

1. IlonsaTHe KoH(pIMKTa U ero mpu3Haku. OObEKT U MpeaMeT KOH(INKTa.

2. OyHKIIUW W TUTIBI KOH(INKTOB.

3. CBoiicTBa, CTPYKTypa 1 OCHOBHBIE CTaJUH Pa3BUTUSA KOH(IINKTA.

4. Ponb KOH(IHMKTa B CHCTEME TOCYIapCTBEHHOTO M MyHHIIMITAJILHOTO YIIPaBIICHMSL.

5. KoH(IuKTE MeXAy TOTUTHUYECKUMH U aIMUHUCTPATUBHBIMU (TPYHIIOBBIMA M MHIUBUIYAIBHBIMHI) CyOBEKTaMU
(cTpykTypamn).

6. KoH(IuKTEI MEXTy aIMHHUCTPATUBHBIMU CTPYKTYpaMH M OPTaHU3AIMSIMH TOCYJAPCTBEHHOTO M YaCTHOTO
CEKTOPOB.

7. KoH(IUKTEI MEXAYy CTPYKTYPHBIMH 3BEHBSIMH I'OCYAAPCTBEHHOTO (MyHUIIMIAIBHOTO) YIPABICHHS.

8. KoHauKTBI MeXay LEeHTPAIbHBIMU, PETHOHAIBHBIMUA M MECTHBIMU OpraHaMU T'OCYJapCTBEHHOTO YIIPABJICHHUS.
9. OyHKIIMOHATBHO-POJIEBBIE (BEPTHKAIBHBIE W TOPH3OHTANbHBIE) KOH(MIMKTHI BHYTPH TOCYJapCTBEHHBIX
OpraHU3aluil U yUpexIeHUN;

10. HehopmanbHble KOHGIUKTH BHYTPH U MEKIY OTIACIBHBIMHU T'OCYIAapCTBEHHBIMH YUPEKICHUIMH.

11. KoHpnUKT MeXIy opraHaMy roCyAapCTBEHHOTO (MyHHIIMTIANBHOTO) YIIPABJIEHUS M HACEICHHEM.

12. KoH(IUKT HHTEPECOB: COAEPKaHNE M OCOOCHHOCTH PEealn3allii.

13. TpynoBbie KOHGIUKTHI H UX OCOOCHHOCTH.

14. CounansHO€ MAPTHEPCTBO U COITUANBHEIN AUATIOT.

15. AHTUKOpPPYIIIMOHHBIE CTAHIAPTHI: COAEPKaHKE, BUIbl, OTEUYECTBEHHBIH U MEXIYHAPOAHBIN OIBIT UX
YCTaHOBJICHUS.

16. YopaBneHue KOH(QIUKTOM: CYITHOCTh U aJTOPHTMBIL.

17. Crparernn u MOJIETIH MTOBEACHUS B KOH(PIUKTE U UX XapaKTepUCTHKA.

18. JlecTpyKTUBHOE U KOHCTPYKTHBHOE Pa3BUTHE KOH(DIIMKTA.

19. TlocpemaudecTBO (MeaUAaIlUs) MPH PEIICHUH KOH(DIMKTOR.

20. CymHOCTb TIeperoBOpoB, OCHOBHBIE YCIIOBHS 1 CTAINH WX PEaTH3aIlHH.

21. PaninoHaIbHBIE TIEPETOBOPHI.

22. CTpareruu BeE€HUS I1IEPETOBOPOB U UX COJEPIKaHUE.

23. OyHKIWH Y 33J]a4¥ IOCPEAHUKA B TIEPETOBOPAX.

24. Pa3pemenue KOHMINKTA: CYIITHOCTh W JTAIIBL

25. ®akTOpBl, KOTOPBIE HEOOXOAMMO YUUTHIBATh IIPU Pa3pelICHIN KOH(MIUKTA.

26. CpencTBa ONTHMAIBHOTO BBIXOJIA U3 KOH(IIMKTA.

5.2. Tembl NUCbMEHHBIX PadoT

1. MexaHu3Msl pa3pelieHus KOHGIUKTOB B TOCYAapCTBEHHON U MyHUIIMIIATIBHON cdepax.

. AHTHKpPH3HCHOE YIIPaBICHHE B pa3pelieHnH KOH(GINKTOB B TOCYJapCTBEHHONH M MyHUIIMTIANBHON cepax.
. KopriopatuBHas 3THKa Kak HHCTPYMEHT NpeXynpekacHus] KOH(IMKTOB.

. IIpaBoBBIE CTIOCOOBI B pa3perieHny KOH(QINKTOB B CHCTEME TOCYIapCTBEHHOTO W MyHHIIMITAJIBHOTO YTIPAaBJICHU .
. Kon¢aukThI B rocy1apcTBeHHO-aIMUHUCTPaTUBHON cdepe.

. YcnoBus mepepacTaHnsl BOSHHUKIIETO IIPOTHBOPEYHS B KOH(MIUKTHYIO CUTYAIHIO.

. KoHCTpYKTHBHBIE U IeCTpYKTHBHBIE PYHKIIMH KOH(IIUKTA.

. OObeKTHBHBIE U CYyOBEKTHBHBIE (haKTOPHI BOZHUKHOBEHHS KOH(IMKTOB

9. Mopeny 4eI0BEeYEeCKOr0 B3aMMOJIEHCTBHS B KOH(QINKTHOMN CUTYaI[uU

10. Pons MeimaTopa B yperyJupoBaHUU KOH(IUKTA.

11. Crietn¢rka KoH(IUKTA B OpraHU3aAINAX TOCYTAPCTBEHHONW M MyHUIIUTIATBHOW COOCTBEHHOCTH.

12. TpynHOCTH NpOopUIaKTHKN KOH(IUKTOB U CIIOCOOBI UX MPEAYNPEKICHNS B CHCTEME TOCYJapCTBEHHOTO
(MyHHIIMITAJIBHOTO) YIIPaBIICHHUSL.

13. CoBpeMeHHBIN MEHEIKMEHT B chepe nmpoduaakTHKN KOH(PIUKTOB B CHCTEME TOCYJapCTBEHHOTO
(MyHHUITUITAJILHOTO) YIIPABJICHHSL.

14. IleperoBops! Kak crioco0 pasperieHns KOHGINKTOB.

15. ConnanbHO-IICUXOJIOTUYECKHE TEXHOJIOTUH YIPABJICHHUS KOH(GINKTAMU B OpraHU3alHH.

16. CoBpeMeHHBIE MOJIENTH M TEXHOJIOTHH YIIPaBIEHUS MEKTOCYIaPCTBEHHBIMI KOH(IINKTAMH.

17. KondnukroreHHse GpakToOphl B3aMMOACHCTBUSA TPaKIaH C YHHOBHUKAMH.

18. «KoH(}aHKT HHTEpecoB» B TOCYAapcTBEHHON (MyHHIMNANGHON) chepe: IPUUNHBL U MOCICACTBUSL.

19. FOpuanueckue criocoObl MpeaynpexIeHIs U pa3pereHns KOH(PIUKTOB.

20. KoH(AUKTOIOT NS NpeANpHHUMATENbCTBA: TPUUYUHBI U TOCIEACTBUSL.

21. KoH(AUKTH TPUBATH3ALAN: COCTOSHHUE U ITEPCTIEKTHUBHI.

22. KoH(IMKTHBIE B3aWMOOTHOLIEHHUS IPEAIIPUHUMATENCH 1 YAHOBHUKOB.

23. MexXTMYHOCTHBIE KOH(IIUKTHI B CHCTEME TOCYAapCTBEHHOTO W MyHHUITUTIAIBEHOTO YIIPaBJICHHUS.

24. Crioco0bl ¥ cpeacTBa MPaKTHYECKOTo BIMSHUS Ha COCTOSIHHE U HANIPaBIEHHOCTh KOH(INKTOB B

0NN DN B~ W




TOCyIapCTBEHHOU (MyHHUIIHITAILHOM) chepe.
25. ConualibHO-TICUXOJIOTHYECKUE UHCTPYMEHTHI IPO(PHIAKTUKH KOH(QIUKTOB B CUCTEME TOCYJapCTBEHHOTO
(MyHHIMITAJIBHOTO) YIIPaBICHHUSL.

5.3. ®oHA OLEeHOYHBIX CPEACTB

@DoHJ OLIEHOUHBIX CPEACTB AUCIUIUINHEI "YIpaBieHne KOH(INKTaMU B CHCTEME TOCYJapCTBEHHOTO U
MYHUIIMTIATBHOTO YIpaBJieHUs" pa3paboTaH B COOTBETCTBHH C JIOKAIFHBIM HOpMaTuBHBIM aktoM PI'BOY BO
"ITOHAVYUI'C".

@DoH/T OIIEHOYHBIX CPEJCTB AUCIUIUIMHEL "YTIpaBieHre KOHQINKTaMH B CHCTEME TOCYAapCTBEHHOTO U
MYHHUIIMIIATGHOTO YIIPaBJIEHHUS' B IIOJTHOM 00BbeMe MPEACTaBICH B BHJIE IPUIIOKEHHUs K JanHomy PITJI.

5.4. Ilepeyenb BUIOB OLIEHOYHBIX CPEACTB

YcTHBIN omnpoc

Pedepar

TectupoBanue

Joxkman (coobmenme)
JuckyccrOHHBIE 3aIaHUS

PA3JIEJI 6. CPEJACTBA AJAIITAIIMU ITPEITIOJABAHUSA JUCIHUITJIMHBI K
IHOTPEBHOCTAM JINL C OTPAHUYEHHBIMH BO3ZMOXKXHOCTAMMU 310POBbA

B ciydae HeoOxoauMocTH, 00YYarOIIMMCS U3 YHCTIa JIUI] C OTPAaHNYEHHBIMI BO3MOXKHOCTSIMH 3JI0POBBS (IO
3agBJICHUIO OO0YYAIOIIEerocs)) MOTYT IpesIaraTbCsi OAHU U3 CIEAYIONINX BapUaHTOB BOCIIPUATHS HH(YOPMAIHH C
y4ETOM MX HHAUBUAYAIbHBIX MCUXO(U3NIECKUX OCOOCHHOCTEH!

1) c mpuMeHEHUEM IICKTPOHHOIO 00yUYCHHS U AUCTAHIIMOHHBIX TEXHOJIOTHH.

2) ¢ IpUMEHEHHEM CIIeNHAIBHOTO0 000pyI0BaHUS (TEXHUKH) U IIPOTPAMMHOTO 00eCTIedeHN s, NMEIOLINXCS B
®I'bOY BO "IJOHAVYUIC".

B mporecce obyuenus mpu HEOOXOMMOCTH IS JINII C HAPYIISHUAMH 3pPEHUS, CITyXa M OMOPHO-
JBUTATEJILHOTO ammnapaTa MPeJoCTaBIISIOTCS CIEAYIOINE YCIOBUS:

- JUTS JIMIL C HApYIICHUSIMU 3PEHUS: YIeO0HO-METOMNYECKHE MaTepHalbl B IEYaTHOH (opMe yBETNIEHHBIM
mpudToM; B popMe 2JIEKTPOHHOIO TOKYMEHTa; B hopMe ayauodaiiia (mepeBo y4eOHbIX MAaTePHAIOB B
ayauodopMmar); WHIWNBUAyaTbHBIE 3aJIaHUS U KOHCYJIBTAIlHH.

- JUIS JTUL] C HapyIIEHHsIMH CiTyxa: yueOHO-MeToAnYecKue MaTepHaibl B iedyaTHol (opme; B hopme
AJIEKTPOHHOTO JOKYMEHTA; BUA€OMAaTepHAIIbl C CYOTUTpaMH; WHIUBUAYAIbHBIE KOHCYJIFTAINH C ITPHBJICYCHHEM
CYpJIOTIEpEBOYNKA; HHANBHyalbHbIE 3aJJaHUA ¥ KOHCYJIbTAIUH.

- JUI JIMII C HAapyLIeHUSIMU OIIOPHO-ABUTATENIBHOTO ammapaTa: yaieOHO-MEeTOJUUECKUe MaTepHabl B

nedaTHoH Qopme; B popMe MEKTPOHHOIO AOKYMEHTa; B (opMe ayanodaiina; HHIMBUAYaIbHBIC 3aJaHUS U
KOHCYJIbTaIUH.

PA3JEJI 7. METOJJUYECKHUE YKA3ZAHUA JJIAA OBYYAIOIIUXCATIO YCBOEHUIO
JANCHUITIJIMHBI

AYIUTOpHBIE 3aHATHA 1O Yy4eOHOH aucuuiUimHe "YmpaBiieHHe KOH(IMKTaMH B CHCTEME TOCYIapCTBEHHOTO U
MYHHUIIUTIATBHOTO YIIPAaBIECHUS" TPOBOJATCSA B (popMe JeKINil 1 CEeMIHApOB.

Jlextus gomkHa OBITH 3amKCaHa CTYISHTOM, OJHAKO, OpMa 3alHuCH MOXKET OBITh JII00OW (KOHCHEKT, CXeMaTHYHOE
(mKcHpoBaHNE MaTepHalla, 3aIUCh Y3JIOBBIX MOMEHTOB JIEKIINH, OCHOBHBIX TEPMHHOB U ONPEACICHNN).

B KkoHIIe IEKIIMOHHOTO 3aHATHS y CTYACHTA B TETPAJAN JOJDKHBI OBITh OTPa)KEHBI CIEAYIOININEe MOMEHTHI: TeMa 3aHSTUS U
JlaTa ero MpoBeIeHUS, TUTaH JIEKIIUH, OCHOBHBIE TEPMHUHBI, OTIPE/ICIEHNsI, BAYKHBIE CMBICIIOBBIE JOMUHAHTHI, HE00XO0 INMBIE
JUIA TIOHMMaHUsl MaTepuaia, W3JaraeMoro npernojaBareneM, KOTopble, JKelaTelbHO, 3alUChIBATh CBOUMH CIOBaMU. DTO
MTOMOJKET JIydIlle MOHATh TeMy JIEKIMH, OCMBICIUTEH €€, MepepadoTaTh B COOTBETCTBHU CO CBOMMH OCOOEHHOCTSIMHU
MBIIIUIEHHUS U, CIIEJ0BATEIBHO, 3AIIOMHUTD €€.

K marepmamam yieknuu cTyieHTY HEOOXOAMMO BO3BPAlIaThCA HE TOJNBKO B MEPUOJ IMOATOTOBKH K IPOMEXYTOYHOU
aTTeCTallMM, HO W Mepe] KaKIBIM 3aHATHEM. DTO IMOMOXKET BBIIBUTH B IIEJIOM JIOTHKY BBICTpaMBaHW MaTepHaia,
PEANaracMoro sl U3y4eHusl, a TAK)KE JIy4dlle 3alI0MHUTH €r0.

[Ipn moarotoBke K ceMHUHApy BHHUMATENBHO O3HAKOMHUTBCS C JEKLIHUOHHBIM MAaTEpUATIOM, U3YUHTh PEKOMECHIOBAHHYIO
JTUTEpaTypy, Mo KaKIOMY paccMaTpHBAEMOMY BOIPOCY COCTAaBUThH KPAaTKWH IUIAH BBICTYIUICHHS M MTOJATOTOBHTH (GOpPMY
CBOETO JIoKJIaa. [1aBHOE, HEOOXOAUMO YSACHUTH CBA3b MPAKTHUYECKUX 33JaHUN C TEOPETUYECKUMH IOJI0XKEeHUsaMu. [1pu
BBITIOJTHEHNH 331aHUS HY)KHO CTPEMHTHCS HE TOJIBKO JaTh MPAaBUIIBHOE TOJKOBAaHHE OTBETA, HO M COOCTBEHHOE BHACHBE
perieHus (MM TOHUMAHKE) TOH WM HMHOW IIPOOJIeMBbl 3aTPOHYTON B 3aIaHUU.

CamocTosTenbHast paboTa CTyIeHTa SBISETCS HEOTheMIEeMON COCTAaBIIAIONISH TIporecca H3y4eHHBIE KOHKPETHOM
JHMCLUILINHBI, €€ COJIepKaHue onpeaessercs paboueil yueOHOW MporpaMMoin, METOANYECKUMU MaTepHaiaMu, 3a/1aH HsIMU
U YKa3aHUSIMH NPENoIaBaTEeIsL.




