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PA3JIEJI 1. OPTAHU3AIIMOHHO-METOJAUYECKUN
1.1. EJIM TM CLIATIINHBI
I/I3y‘-IeHI/Ie CYHICCTBYIOH_II/IX B COIIMOJIOTHUH, IICUXOJIOIT'NH, DKOHOMHKE U MapKeTI/IHFC TeOpeTI/IKO-MeTOI[OJIOI‘I/I‘IeCKHX
IIoaAX040B K HOTpC6I/ITCHI)CKOMy MNOBCACHUIO, a4 TaKKEC MCTOIOB ynpaBﬂCHI/IH HpOHCCCOM HpI/IHHTI/IH pemCHHﬁ,
HeﬁCTBHﬂMH nu BOCHpI/IHTI/ICM WHIUBHIOB B OICHKC, HpI/IO6peTeHI/II/I, HNCIIOJIB30BAHUU TOBapOB nu ycnyr B

COBPEMECHHBIX YCIOBUAX

1.2. YYEBHBIE 3ATAYY JUCHUIIJINHBI

- U3YYCHHE COJICPIKAHUS TCOPETUUCSCKUX KOHIEIIUI U MO/IeNIel TIOBEICHUS TOTPEOUTENCIH;

- (hopMHpOBaHKE HABBIKOB TEOPETHUYECKOTO U AIMITMPUIECKOTO aHATIN3a TIOTPeOUTENeH
IpeANpUITHS (OpTraHU3aINHN);

- BBISIBIICHHE M CUCTEMaTH3alusl aKTOPOB, BIHSIONINX HA TIOBEJICHUE TTOTPEOUTEIICH;

- pa3paboTKa METOIUKH MTPOBEACHUS UCCIICOBAHUS IOTPEOUTEINICH B pa3IMUHBIX cepax;

- pPa3BUTHE YMCHUH HICHTU(DHUKAIIMY TTOTPEOUTENLCKUX aCTIEKTOB MAPKETHHIOBBIX MPOOJIEM H
peIIeHus ATHX IPOo0JIeM Ha OCHOBE 3HAHUS ()aKTOPOB M IIPOIIECCOB MOTPEOUTEITHCKOTO

IIOBCACHUS,

- pa3BUTHUE HABBIKOB aHAJIN3a, POTHO3UPOBAHHMS, (HOPMUPOBAHUS M OIICHKH ITOBEICHUS
moTpeduTeNeid, HeOOXOAUMBIX ISl BEACHUS MapKETHHTOBOH JIEATEIIEHOCTH.

1.3. MECTO JUCHUILIMHBI B CTPYKTYPE OCHOBHOM OBPA30OBATEJIBHOM TPOI'PAMMBI

Hukin (pazgen) OITOIT BO:

[51.B.13

1.3.1. Jucyunnuna "llosedenue nompebumeneu”" onupaemcs na credyowue snemenmol OIIOIT BO:

MapkeTuHr

OO0 MEHEDKMEHT

Beenenue B npodeccuro

1.3.2. lucyunauna "llosedenue nompebumeneu

~n

gvicmynaem ONOpou  OJisl CIeOYIOWUX  INEMEHMOB:

MapKCTI/IHFOBLIe HCCJIICIOBAHUA

MapKCTI/IHI‘OBaH TOBAapHasA MOJIMTUKA

MepuaH1aii3uHr

1.4. PE3YJIbTATBI OCBOEHUSA TN CIHHUIIJINHDBI:

1IK-1.2: [Ipumensiem memoovl 1 UHCMPYMEHMbl MAPKEMUHS08020 UCCIE008aHUS OJisl ONpedeeHus NOMpeoHOCmu 6
3aKynKax, eviasisem gaxmopul Hewnell cpedsl, OKA3bIBAIOWUe GIUAHUE HA MAPKEMUHS 3aKYNOK

3HAaTB:

YpoBens 1

CHOCOOBI  OIICHWBaHHS BO3JCHCTBUS MaKPOIKOHOMHYECKOW cpeabl Ha (YHKIMOHUPOBAHUE
OpraHu3alyii; OCHOBHBIE TEOPETUYECKHE KOHUETILIMH K YIIPABJICHHIO NTOBEJCHUEM ITOTPEOUTETICH;

YpoBeHb 2

OCHOBHBIC TCOPETUYCCKNE KOHICIIINHU K YITPABJICHUIO ITOBECACHUEM HOTpe6I/ITeJIeI\/'I;

Yposenb 3

0a30BbIe TOJXO/ABI K YIPABICHHUIO TMOBEJACHUEM MOTpPeOUTENel, KPUTEPHUH OICHKH W OCHOBHBIC
WHCTPYMEHTHI BIIMSIHUS HA MTOBEICHUE MOTPEOUTEICH;

VYMeTh:

Ypogsens 1

KCIIOJIb30BaTh CUCTEMHBIH MOAXOJ] K IMPHHATHIO YIPABICHUSCKUX PEIICHUH B 00JIACTH MOBEICHUS
oTpeOuTeaCH

YpoBeHb 2

MPUMEHSTh OCHOBHBIC KOHIICTIIIMY TTOBEJICHHS TOTPEOUTENeH K aHAN3y TPAKTHUECKUX CUTYallud 1
pa3paboTKe SKOHOMUYECKUX M YIPABICHUYECKUX PEIICHUH

Yposens 3

MPUMEHATh OCHOBHBIE KOHIICTIIIUY MTOBEACHHUS OTPEOUTENEH K aHATN3Y MPAKTHUECKUX CUTYaIid U
pa3pabOTKe YKOHOMUYESCKUX U YIIPABJIECHYECKUX PEIICHUH, NCCIEN0BATh MOTHBALIMIO MOTPEOUTEIEH

Bnanets:

Yposens 1

HaBHIKAMHU OIICHKH (DAKTOPOB TICHMXOJOTHYECKOTO BIMSHUS Ha I[IOBEICHUE TMOTpeOUTeNnel u
pa3paboTKH Ha €€ OCHOBE MAPKETHHTOBBIX IIJIAHOB;

Yposensb 2

HaBBIKAMHU aHAIHM3a TPAKTHYECKUX CUTYyalluid W pa3pa0d0TKEe 3KOHOMHUYECKHUX W YIPaBICHYCCKHX
pENICHUH;

Yposens 3

HaBBIKAMH aHallu3a, MPOTHO3UPOBaHHS, (QOPMUPOBAHWS W OICHKH TIOBEJICHUS TOTpEOHTEIIEH,
HEOOXOIMMBIX JJIsl BEACHHSI MAPKETHHIOBOW IESTEIILHOCTH;

1.4. PE3YJIbBTATBI OCBOEHUS JUCHUITJIMHBbI:

1IK-4.5: Ananusupyem mexKywyio pulHOUHYIO KOHBIOHKMYPY, UCHOIb3VEm Memoobl NPOSHOZUPOBAHUS cObIMa

npooyKyuu

U  pPLIHKOG, NpUMeHsem MemoOuKu pacuema nokasamenei npubwvliu, d¢hexmusnocmu,

| permabenvrocmu u u30epiHcex nPoU3800Cmed

3HAaThE:




ypOBeHl) 1 MOCTPOCHUEC MOJC/IU IpoLecCa MPUHATHA PCHICHUSA O IOKYIIKC, CIIOCOOBI U MCTOAbI BJIMAHHA Ha

IMOKYIaTCJIbCKOE PEIICHUE Ha KAXXIOM €I'0 JTalIc;

ypOBeHbz CIIOCOOBI U MCTOJbI BJIMAHUA Ha IOKYIATCIBCKOC PCHICHUC HaA KaXKAOM C€ro I3TallC. MCTOJbL

OKOHOMHUYCCKOI'0 aHajin3a MOBCACHUA S9KOHOMUYCCKUX ar€cHTOB U PHIHKOB B r100aIbEHON cpexac

YpoBeHb 3 |OCHOBHBIE MOHITHA KaTETOPHH, OCHOBHBIE TEHICHIMM MOTHBALMM MOTpeOWTenel, oOmIyro cxemy

mpoliecca MoBeIcHUs OTpeOuTeNeH, MCUXO0JI0rnIecKue OCOOCHHOCTH U CTICU(HKY;

YMmeTh:

Yposennb 1 |uccienoBaTe MOTHBALMIO TOTpeOWTENeH; MASHTHU(UIMPOBATH (AKTOPHI BHEIIHETO (COLMAIBLHO

00yCIIOBIIEHHOTO) W BHYTPEHHEro (TICHUXOJIOTUYECKH OOYCIIOBICHHOTO) BIMSHUS Ha TPOIECC
MPUHSATHS TOTPEOUTENIEM PEIICHHS O MOKYTIKE;

YpoBeHb 2 |caMOCTOSTENBHO HUCIONIB30BaTh B paboTe ¢ WHpoOpMauueid B 00JacTd MOBENCHUS MOTpeOUTeseH

TEXHUYECKUN HHCTPYMEHTaPHI];

YI.)OBeHb3 peuaTtb HpO6J’ICMI)I I/IILGHTI/I(bI/IKaHI/II/I HOTpe6I/ITCJ'H>CKI/IX ACIICKTOB MApKETUHI'OBLIX HpO6J’ICM Ha

OCHOBE 3HaHMA (PAKTOPOB U MPOLIECCOB NOTPEOUTEIBCKOTO OBEACHUSI.

Bnanerts:

YpoBenb 1 |MeTOIMKOM N3MEPEHHS HHIUBHU Y aIbHBIX PECYPCOB MIOTPEOUTENIS], OLIEHUBATE U U3MEPATH (PakToOphI

OTHOIIICHUS, 3HAHUS, HAMEPEHHI, YyBCTB, BIMSIONIUX HA TIOBEJEHIE MTOTpeOUTENeH;

YpoBeHb 2 |HaBbIKAMH y4acTusl B pa3pa0OTKe U pealu3allid KOPIIOPAaTHBHOW M KOHKYPEHTHOHM CTpaTreruu

OpraHu3ally, UCIIOIb30BaTh IPYIIIIOBOE U MIEPCOHAIBHOE BIMSHUE HA MAapKETHHIOBYIO CTPATErHIo,
croco0aMu BBISABIIEHUS MMOTPEOHOCTH MOKYTIaTeNeH;

YpoBenb 3 |MeTOnWKOW pa3pabOTKH MapKETHHIOBOTO KOMIUIEKCA, HAMpPaBJICHHOIO Ha YIOBJIETBOPCHHE

MOTPEOHOCTEH MOKYIIATENEH.

B pezynomame oceoenusn Oucyunaunst ""Ilogedenue nompeoumeneii” oobyuarowuiica 0ondcen:

3.1

3HaATh:

CHOCOOBI OLIEHUBAHUS BO3JCHCTBUSI MaKPOSKOHOMHYECKOH cpellbl Ha (PYHKIMOHMPOBAHME OPTaHU3aLMIA;
OCHOBHBIE TEOPETHYECKHE KOHLEMINH K YIPABICHUIO TOBEJACHUEM MOTpeOuTeNnei; 6a3oBble MOIXOABI K
VIpaBICHUIO TOBEJCHUEM IOTpeOUTENel; KPUTEPUU OIIGHKM M OCHOBHBIE WHCTPYMEHTHI BIIMSHHSA Ha
MOBEJICHUE MOTpeOnTENe; NOCTPOCHNUE MOJENU MPOLEcca MPUHATHS PELICHUS O MOKYIKE; CHOCOOBI U
METO/BI BIIMSAHHS Ha MOKYIATENIbCKOE PELIEHUE HA Ka)KJIOM €ro 3Talle; METOAbl 3KOHOMUYECKOr0 aHaIu3a
TIOBEJICHUSI SKOHOMHYECKHX areHTOB W PHIHKOB B TJI00AJbHOM cpelie; OCHOBHBIE TOHSTHS KaTeropuw,
OCHOBHbIE TEHJICHIIMM MOTHBALMHM MOTpeOuTeNei; o0lIyr0 cxeMmy mpolecca NOBEACHUS MOTpeduTenei,
NICUXOJIOTHYECKHE OCOOEHHOCTH M CIeU(HKY; OCHOBHBIE IOJIOKEHHS PA3JIMUHBIX IIKOJ ITOBEICHUS
notpebuTeneH, TeopeTHUECKIe KOHIETINH, 6a30BbIe TIOJXO0/IBI K YIIPABICHHIO TIOBEICHIEM ITOTPEOUTENeH;
OCHOBBI BBISIBJICHUSI U aHAITU3a PHIHOYHBIX M CIIEIU(PHUECKIX PHCKOB; OCHOBBI OINPE/ICIICHHS PE3yIbTaTOB
aHaJIM3a CTPYKTYPHI LIeH, 3aTpaT, (GakTOPOB M3MEHEHHs 3aTpaT, LIeH, COBITA.

3.2

YMeTh:

WCIIOJIb30BaTh CUCTEMHBIA IMOAXOJ K NPHUHATUIO YIPABICHYECKHX pEIIEHHH B OONACTH IMOBEACHUS
nmoTpeduTeNnel; MPUMEHATh OCHOBHBIE KOHIICTIIIMU TIOBEACHHS MOTpeOHTENel K aHaIM3y MPaKTHYECKUX
CUTyaIuil 1 pa3paboTKe SKOHOMUYECKUX U YIIPABICHYECKUX PEIICHUH; TEMOHCTPHUPOBATH CIOCOOHOCTD U
TOTOBHOCTb TOHMMaHUS 3THYECKUX HOPM TOBEJEHUSI B OTHOIIEHUHU APYTUX JIIOJIEH; IPUMEHATH OCHOBHBIE
KOHLICTIIH TTOBEJICHUS MOTPEOUTENCH K aHATIN3Y MIPAKTUIECKUX CUTYAINH U pa3pad0TKe IKOHOMUYECKUX U
VIIPaBIIEHUYECKUX pEIIeHUH; HCCIEA0BaTh MOTHBALMIO IMOTpPeOUTENeH; HICHTUPHUINPOBATH (PaKTOPHI
BHEILHETO (COIUAIbHO 00YCIOBICHHOT0) M BHYTPEHHETO (IICUXOJIOIMYECKH 00YCIIOBIEHHOTO) BIHSAHUS Ha
NpOLeCC TNPHHATHS MOTPeOMTENeM pPELIeHHs O MOKYIKE, CaMOCTOATEIBHO HMCIIOJIb30BaTh B paboTe ¢
uHpOpMaIei B 00JIaCTH MOBEJCHUST IOTPEOUTENIEH TEXHUIECKUH MHCTPYMEHTAPHIA;, pemaTh mpoOIeMbl
UICHTH(PHUKAUN TOTPEOUTEIBCKUX ACMIEKTOB MapKETHHIOBBIX MPOOJIEM Ha OCHOBE 3HAaHHUS (PaKTOPOB H
HPOLECCOB HOTPEOUTENBCKOIO [TOBEAEHHS.

3.3

Baanern:




HaBBIKAMH OIIEHKH (haKTOPOB IICHXOJIOTHIECKOTO BIMSHUSA Ha TOBEAEHUE TIOTpeOUTENEH 1 pa3paboTKH Ha
€¢ OCHOBE MApPKETHHIOBBIX IUIAHOB;, HABBIKAMH aHAIHM3a MNPAKTUYCCKUX CUTyallMid W pa3paboTKe
9KOHOMHYECKHX U YIPABICHYECKUX PEIICHUI; HABBIKAMH aHajIu3a, MPOTHO3UPOBAHUS, POPMUPOBAHUS U
OLIEHKH TIOBEAEHMUS OTpeOHTENTEl, HEOOXOMMMBIX IS BEIECHIS MAPKETHHIOBOM eI TENLHOCTH; METOIUKOM
MU3MEPEHUS] MHAWBUIYAIbHBIX PECYpPCOB MOTPEOMTENS; OLCHUBATh W U3MEPATh (HAKTOPHI OTHOIICHHS,
3HAHUS, HAMEPCHMH, YYBCTB, BIUSIONIMX Ha IOBEACHHE MOTPEOUTENEH; HABBIKAMH WHTEPIPETAIIUH
MOTPEOUTENBCKOTO TOBENCHUS W pa3pabOTKH TPEAJIOKEHHH 110 BIUSHHIO Ha IIOTPEOUTENST C
HCIIOJIb30BAHHUEM TI0/IX0/1a B MIOHUMAaHHS M BOCTIPUATHS STHIECKUX HOPM; HABBIKAMH Y4aCTHs B pa3paboTKe
W peanu3alii KOPIMOPATUBHONW M KOHKYPEHTHOW CTpATEerMy OpPraHW3allid; MCIOJbh30BaTh TPYIIOBOE H
MEPCOHANBHOE BIUSHAE HAa  MApPKETHHTOBYIO CTPaTErHio, Crnoco0amMH BBISBICHHUS TMOTPEOHOCTH
MOKyTaTesaeld; METOIUKON pa3pabOTKH MapKETHHIOBOTO KOMILIEKCA, HAPABICHHOTO HA YIOBICTBOPCHNUE
OTPEeOHOCTEN MOKYIIATENEN.

1.5. ®OPMbI KOHTPOJISA

Texkymuii KOHTPOIb YCIIEBAEMOCTH MO3BOJAET OLECHUTH YPOBEHb CPOPMUPOBAHHOCTH DJIEMEHTOB KOMIICTCHIIUIA
(3HaHW#, yMeHUIl W TPUOOPETEHHBIX HABBHIKOB), KOMIIETCHIUH C MOCIEAYIOMIUM OOBEAMHEHHEM OLEHOK U
MPOBOIUTCS B (JOPME: YCTHOTO OIpOca Ha JISKIIMOHHBIX ¥ CEMHUHAPCKUX/TPAKTUIECKUX 3aHATUAX ((DPOHTAIBHBIN,
WHAUBUYaTbHBIA, KOMIUIEKCHBIIN), MUCBMEHHON MPOBEPKH (TECTOBBIE 3afaHMs, KOHTPOJb 3HAHUU IO pazfelny,
CUTYallMOHHBIX 33JJaHU{ H T.II.), OLUEHKH aKTUBHOCTH Pa0OTHl 00YYaIOLIETOCs Ha 3aHSITUH, BKIIOYAs 3aJaHusl JUIs
CaMOCTOSITETTHHON pabOTHI.

Hpomeofcymoqnaﬂ ammecmauun

Pe3ynprarel TeKyIiero KOHTPOJS W MPOMEXYTOYHOW aTTecTanud (OPMHUPYIOT PEUTHHTOBYIO OIEHKY pPadOTHI
crynenra. Pacnpenenenue 6amioB npu GOpMHUPOBaHUN PEUTHHTOBOM OIICHKU Pa0OThI CTYACHTA OCYILECCTRISICTCS B
COOTBETCTBHH C JICHCTBYIOIIUM JIOKAJIBHBIM HOpMaTUBHBIM akToM. [lo mucnumnune "lloBenenue morpeduTenei”
BHJIOM IPOMEXYTOYHOU aTTECTALUU SIBISIETCS  DK3aMEH

PA3JIEJ 2. COAEPKAHUE JTUCIIUAITJIMHBI

2.1. TPYTOEMKOCTBH OCBOEHMSA JNCIHHUITIIMHbI

Oo6mas TpynoéMkocTh auciuiuivibl  "TloBeneHue morpedurenei” cocrapiser 4 3a4€THbIC eAUHUIBI, 144 Yacos.
KonmuecTBO 4acoB, BbIIENSeMBIX Ha KOHTAKTHYIO pPa0OTy C MpemnojaBaTelieM M CaMOCTOSITENIbHYH padoTy
00y4aroIIerocsi, ONpeAessaeTCs yueOHbIM IIAHOM.

2.2. COJEPKAHME PA3JEJIOB INCHUITJIMHbI

HaumenoBanue pasnesnoB u teM /Buj 3anusatusi/ | Cemectp /| Yacos | Komneren- | Jluteparypa | Uure | Ilpumeuanue
Kype 1117071 PaKT.
Paznen 1. KonnenrtyajibHbie 0CHOBBI OBeIEHHS
norpeoduTeIei
Tema 1.1. Hayuno-uccnenoBaTensckue 4 2 [K-1.2  [JI1.1JI2.1J13.| 0
MOTHUBAIIUY TTOTPEOUTEINSI M €T0 TTOBEICHUE IIK-4.5 | 1J13.2J13.3
/Jlex/ J13.4
01323354
Tema 1.1. Hayuno-uccnenoBaTensckue 4 4 [K-1.2  [JI1.1JI2.1J13.| 0
MOTHUBAIMU TOTPEOUTEIIS U €0 MOBEICHHE K -4.5 (1J13.2J13.3
/Cem 3an/ JI3.4
01323354
Tema 1.1. Hayuno-uccnenoBaTensckue 4 4 [K-1.2  [JI1.1JI2.1J13.| 0
MOTHUBAIMY TIOTPEOUTEIIS U €0 MOBEICHHE K -4.5 (1J13.2J13.3
/Cp/ J13.4
02023024
Tema 1.2. CermMeHTHpOBaHNE 4 2 [K-1.2 [JI1.1JI2.1J13.| 0
MOTPEOUTEIHCKOrO PhiHKa /JIek/ IIK -4.5 1J13.2




JI3.3J13.4

010223354
Tema 1.2. CermMmeHTHpOBaHNE [K-1.2  |JI1.1J12.1J13.
MTOTPeOUTENHCKOTO phIHKa /CeM 3aH/ K 4.5 | 1J13.2J13.3
JI3.4
210223354
Tema 1.2. CermMmeHTHpOBaHME [K-1.2  |JI1.1JI12.1J13.
MTOTpeOnTENHCKOTO phIHKa /Cp/ K 4.5 | 1J13.2 JI3.3
JI3.4
010223354
Pazgen 2. @akTophl BIUSAHUSA HA MOBeIeHUE
norpedureneit
Tema 2.1. dakTopbl BHEUIHETO BIUSHUS HA [K-1.2  |JI1.1J12.1J13.
noBejieHNe oTpeduTeneii /Jlek/ MK -4.5 | 1J13.2J13.3
JI3.4
21223354
Tema 2.1. dakTopbl BHEUIHETO BIUSHUS HA [K-1.2  |JI1.1J12.1J13.
noBeneHue norpeduteneii /Cem 3an/ K -4.5 | 1J13.2J13.3
JI3.4
21223354
Tema 2.1. @axkTOpHI BHEIIHETO BIUAHUS Ha [K-1.2  |JI1.1J12.1J13.
noseneHue norpedureneit /Cp/ K -4.5 | 1J13.2J13.3
JI3.4
21223354
Tema 2.2. @akTOpsl BHYTPEHHETO BIMSHUA Ha [K-1.2  |JI1.1J12.1J13.
moBeieHne notpedureneit /Jlex/ MK -4.5 | 1J13.2J13.3
J3.4
0233 54
Tema 2.2. @akTOpsl BHYTPEHHETO BIMSHUA Ha [K-1.2  |JI1.1J12.1J13.
nopejieHre moTpeduteneii /Cem 3an/ MK-4.5 | 1J13.2J13.3
JI3.4
210223354
Tema 2.2. ®akTopsl BHYTPEHHETO BIMSIHAA Ha [K-1.2  |JI1.1J12.1J13.
nosejieHne moTpeduTeneii /Cp/ MK -4.5 | 1J13.2J13.3
J13.4
21223354
Pazgen 3. U3y4yeHue npoueccoB NPUHATHA PeLIeHUMH
NOKynaTeJasiMu
Tewma 3.1 Ilponecc npuHATHSA perIeHnit o [K-1.2  |JI1.1JI12.1J13.
nokynke /JIex/ K -4.5 | 1J13.2J13.3
JI3.4

01023354




Tema 3.1 Ipomecc mpUHATHS pEIICHUH O 4 IK-1.2 | JI1.1J12.1J13.
nokynke /Cem 3an/ K -4.5 | 1J13.2J13.3
JI3.4
21223354
Tema 3.1 IIpomecc MpUHATHS peIICHUH O 10 IK-1.2  |[JI1.1J12.1J13.
nokynke /Cp/ K-4.5 [ 1J3.2J13.3
JI3.4
21223354
Tema 3.2 OcoOEHHOCTh PHIHKOB 2 MK-1.2 | JI1.1JI12.1J13.
MIPOMBIIIIEHHBIX TOBAPOB U TIOBEJCHNE K -4.5 | 1J13.2J13.3
nokymareneid /Jlex/ JI3.4
21223354
Tema 3.2 OcoOeHHOCTh PHIHKOB 4 MK-1.2 | JI1.1J12.1J13.
MIPOMBIIIIEHHBIX TOBAPOB U TIOBEJCHNE K -4.5 | 1J13.2J13.3
nokymareneir /Cem 3aH/ JI3.4
21223354
Tema 3.2 OcoOGeHHOCTH PHIHKOB 8 MK-1.2 | JI1.1J12.1J13.
MIPOMBILUICHHBIX TOBAPOB U MOBEICHUE [IK-4.5 | 1J13.2J13.3
nokymareneir /Cp/ JI3.4
21223354
Tema 3.3 MapkeTUHTOBbIE HHCTPYMEHTHI 2 M[K-1.2 | JI1.1J12.1J13.
BIUSHYSI HA TIOBeIeHNE ToTpedbureneii /Jlex/ K -4.5 | 1J13.2J13.3
J3.4
210223354
Tema 3.3 MapKeTUHIOBbIE HHCTPYMEHTHI 4 [K-1.2  [J1.1J12.1J13.
BITUSTHUS Ha TIOBeJIeHUe noTpedureneii /Cem IIK -4.5 1 J13.2 JI3.3
3aH/ 3.4
21223354
Tema 3.3 MapKeTUHIOBbIE HHCTPYMEHTHI 4 [K-1.2  [J1.1J12.1J13.
BJIMSIHUS Ha TIOBeeHue norpedureneit /Cp/ K -4.5 | 1J13.2J13.3
J3.4
013235334
Paznen 4. Moaesu noBeaeHust noTpeduTeieii B
MAapKETUHIOBbLIX CUCTEMAX
Tema 4.1.Mopaenu BOCIpUSTHS TOPTOBOM 2 M[K-1.2 | JI1.1J12.1J13.
Mapku /JIex/ K -4.5 | 1J13.2J13.3
JI3.4
0132 54
Tema 4.1.Mogenu BocIipusTHS TOPrOBOU 4 MK-1.2  |JI1.1JI12.1J13.
mapku /Cem 3an/ K -4.5 | 1J13.2J13.3
JI3.4
210223354
Tema 4.1.Momenu BOCTIpUATHS TOPTOBOM 8 IK-1.2 [ JI1.1J12.1J13.
mapku /Cp/ MK -4.5 | 1J3.2J13.3

3.4




010223354
Tema 4.2 [loBeneHue moxkymarenei B 4 2 [K-1.2  |JIL.UJI2.1JI3.( O
MapKEeTUHIOBBIX cucTemax /JIex/ K -4.5 (1J3.2J13.3
JI3.4
010223354
Tewma 4.2 IloBenenue noxymnatenei B 4 4 [K-1.2 |JIT.UJI2.1J13. O
MapKeTUHIOBbIX cuctemax /CeM 3aH/ K -4.5 (1J3.2J13.3
JI3.4
010222354
Tewma 4.2 IloBenenue noxymnatenei B 4 8 [K-1.2  |JIT.UJI2.1J13. O
MapKeTUHroBbIX cuctemax /Cp/ K -4.5 (1J3.2J13.3
JI3.4
0132033 54
Koncynbranus no gucruminde /Kouc/ 4 2

PA3JIEJI 3. OBPA3OBATEJIBHBIE TEXHOJIOI'MU

3.1 B mpouecce ocBoeHust aucuuinael "[loBeneHre moTpeduTeneii" nCHoNb3yoTCs ClieAyIolue 00pa3oBaTeibHbIe
texHonoruu: ekuuu (J1), npakruaeckue 3ausatus (ITP), camoctostensHas padota cryaenToB (CP) 1o BBIOIHEHUTO
Pa3NUYHBIX BUIOB 3aJaHUM.

3.2 B mpornecce ocBoeHus aucuuiuinHb "lloBeneHne norpeduTeneil” NCHonb3yrTCs CIeAYIONUe HHTEPAKTUBHBIC
oOpazoBareibHble TexHoNoruu: npodiemuas yekius (I1J1). JleknquoHHBIH MaTepuan mpeAcTaBieH B BUE Ciaii-
npesentaunu B opmare «Power Point». Jlas HariasiiHOCTH HMCHONB3YIOTCS MaTe€pHajbl Pa3lIMYHbIX HAyYHBIX U
TEXHUYECKUX 3KCIIEPUMEHTOB, CIIPABOYHBIX MAaTepHaJiOB, HAy4YHBIX cTaTed T.[. B Xoje neKkuuu mnpesycMoTpeHa
oOpaTHast CBSI3b CO CTYACHTAMH, aKTUBU3UPYIOIIME BOIPOCHI, MPOCMOTP U 00cykaeHue BuaeopuiabmoB. [Ipn
MPOBENCHUH  JIEKIUA  HMCIONB3yeTcs  MPOOJEeMHO-OPHUEHTHPOBAHHBIA  MEXKIUCHUIUIMHAPHBIA  TOJXO[,
MPEANONaraloIfid TBOPUYECKHE BOIIPOCH! M CO3/IaHHUE AUCKYCCUOHHBIX CUTYalHUH.

[Ipy u3JTOXKEHHMM TEOPETHUECKOTO MaTepuaja HCHOIb3YIOTCI TaKHe METOAbl, KaK: MOHOJOTHYECKHl,
MOKAa3aTeNbHbIN, IHATOrMYSCKUl, 3BPUCTUYCCKUN, HCCIIENOBATEIbCKUM, NPOOJIEMHOE H3JI0KEHUE, a TaKKe
CIIEAYIOIIME TPUHLUWIBI AWAAKTHKA BBICHICH IIKOJIBI, TaKHE Kak: I10CIEeN0BATEIbHOCTh M CHUCTEMaTHYHOCTD
0o0y4eHus, AOCTYMHOCTh OOy4YeHMs, NPUHLMII HAYYHOCTH, MHPHUHLMIBI B3aUMOCBS3M TEOPUHM W NPAKTHKH,
HaTJISITHOCTH U JIp. B KOHIIE KaX10# JeKIMU NPelyCMOTPEHO BPeMsI AJIsl OTBETOB Ha MPOOJIEMHBIE BOPOCHI.

3.3 CamocrosiTenbHass padoTa NpeAHa3HaueHa JUIs BHEAYAMTOPHOM pPaboOThl 0Oy4aromuXcs, CBSI3aHHOW C
KOHCIIEKTUPOBAHUEM HMCTOYHHMKOB, y4eOHOro MaTepuaia, H3Y4YeHHEM JIOTIOJHHUTEIbHOM JUTEpaTyphl IO
TUCIHIIINHE, TTOATOTOBKOM K TEKYIIEMy M CEMECTPOBOMY KOHTPOJIO, a TaKKe BBINIOJHEHHEM HHINBHIYaJIEHOTO
3ajanus B popme pedeparta, dcce, MPEe3eHTANH, IMIIMPHIECKOTO HCCIICIOBAHHSI.

PA3JIEJ 4. YAEBHO-METOANYECKOE U MATEPUAJIBHO-TEXHUYECKOE
OBECHHEYEHUE JUCHHUIIJINHBI

4.1. Pexomenayemasi Jiureparypa

1. OcHoBHas JuTepaTypa

ABTOpHI, 3arnaBsue HznaTenscTBO, TON

JI1.1 |JIuzory6, P. I1. [loBenenne norpeduTeneii : yaeOHO-METOAUYECKOE Honenxk : JonAYul'C, 2019
niocobue juig ctyaeHToB Oll OakanaBpuata
HamnpasieHus noarot. 38.03.02 "MenemxmeHT"
(mpocunu : "Mapketunr”, "Jloructuka" ) (179 c.)

2. JlonoJIHATeJIbHAS JJUTEpaTypa

ABTOpHI, 3arnaBue HznaTenscTBO, TON

J12.1 [ToBenenne morpedbuTenei : yueOHO-METOTHIECKOE oy BIIO "IJOHAYUI'C",




ABTODBI, 3arnaBue HznaTenscTBO, TO

P. II. JIm3ory6, T. A.|mocobue ais ctynenToB 2 kypca OV «bakamaBpy 2018
[Tomoga, B. 1O. HarpasiaeHus moarotoBku 38.03.02 «MeHemKMeHT»
Jlynuna. (mpodunu : «Mapketunry, «Jloructuka») (179 c.)

3. Meroguyeckue pa3padoTKu

ABTODBI, 3arnaBue HznarenscTBO, TON
JI3.1 [ToBenenne moTpedUTENEH | METOIUICCKIE I'OY BIIO "IOHAYHUI'C",
P. I1. JTuzory6, O. |peKoMeHIanuu Jist IPOBEACHUS CEMUHAPCKUX 3aHATHi (2020
A. CaByeHKOBa JUTst 0Oy4aromuxcs 2 Kypca 00pa3oBareabHON

IporpaMMBbI OakanaBpuarTa, HarpaBIeHHS TOATOTOBKH
38.03.02 «MenemxmenT» (Mpodunb «MapKeTHHT»)
o4HOM / 3a0uHOM (hopm oOyueHuss (77 c.)

JI3.2 [ToBeneHne NOTpEOUTENCH : METOIUYECKUC 'Oy BIIO "IOHAVYUI'C",
P. I1. JIuzory6, B. E.|pekomMenaanuu Juist MpOBEICHNS CEMUHAPCKUX 3aHATHH (2021
ManuHeHKo Uit obydaromuxcs 4 Kypca o0pa3zoBareabHON

porpaMMbl OakajiaBpuara, HalpaBJICHUS TOATOTOBKH
38.03.02 «MenemxmenT» (npoduib «MapKeTHHT»)
OYHOH / 3209HOH ycKopeHHOH GopM oOyaeHus (58 c.)

J3.3 [loBeneHne moTpeduTENEH : METOTUIECKHE IOy BIIO "IOHAYUI'C",
P. I1. JIuzory6, O. |pEKOMEHIALMH 110 OPraHU3AIMU CAMOCTOSTEILHOM 2019
O. CaBueHKoBa. paboThI AJ1s 00yUaronmxcs 2 Kypca 00pa3oBaTeIbHOM

IporpaMMBbI OaKaaBpraTa HalpaBICHUsS] HOATOTOBKU
38.03.02 «MenemxmenT» (Ipoditb : «MapKeTHHT)
O4HOM / 3a04HOM (hopM 00yuenws (57 c.)

J13.4 [ToBeneHre NOTPEOUTENCH | METOUYECKUC I'oy BIIO "IOHAYUI'C",
P. II. JTuzory®. PEKOMEHIAINH 110 OPTaHU3aLUU CAMOCTOATEIBHON 2020

paboTsl At oOydaromuxcs 4 Kypca o0pa3oBaTeIbHOM
MpOrpaMMbl OaKaaBpuaTa HalpaBJICHUs MOATOTOBKU
38.03.02 «MenemxmMenT (poduinb «MapKeTHHT»)
OYHOI / 3209HOM yCKOpeHHOH Gopm obyuenus (55 c.)

4.2. Ilepeuyens pecypcos
HH(OPMALMOHHO-TEJIEKOMMYHMKAIIMOHHOMH ceTH ""UHTepHeT"

31 |E-XKypHai no MapkeTUHTY[ DIEKTPOHHBIH pecypc] www.marketing.spb.ru

3y |nTepuer-caiit  «Below  the  line»[Dnexrpounsrii

nocyunel

http://www.btl.ru

3 Kypuan Mapketunr ycrniexa| DJIeKTpOHHBIN pecypc]. http://www.infowave.ru/lib/periodicals/26_mark
etinguspexa/

34 Kypnan OddextuBHble mnporpamMmsl JosibHOCTH. [http://www.infowave.ru/lib/periodicals/51 ef pr
Loyalty.info [DnexTpoHnsii pecypc] ogr loyalty/

4.3. IlepeyeHb NPOrpaMMHOro o0ecne4eHus

JIuueH3MOHHOE M CBOOOAHO PacHpoCTpaHseMOe NPOrpaMMHOE OOecreueHHe, B TOM YHCIIEe OTEYECTBEHHOT'O
MIPOU3BOJICTBA:

JIuueH3MOHHOE M CBOOOAHO PacHpoCTpaHseMoe MPOrpaMMHOE obOecreueHre, B TOM YHCJIE OTEYECTBEHHOTO
MIPOU3BOJCTBA:

B xonie ocBOEHUS JAMCHUILIMHBI O0YYaIONIHECs] UCIIONL3YIOT BO3MOXKHOCTH HHTEPAKTHBHON KOMMYHUKAIIMH CO
BCEMH YYaCTHHKaMH W 3aWHTEPECOBAHHBIMH CTOPOHAMH  00pa3oBaTEeNbHOTO  Ipollecca, pecypchl |
WHPOPMALMOHHBIE TEXHOJOTMH IIOCPEACTBOM D3JIEKTPOHHOW HH(OPMALMOHHOW 0O0pa30BaTENbHOW Cpebl
YHHBEPCHUTETA.

NHdpopMalmoHHbIE TEXHOJOTHH: JJIEKTPOHHAS T04Ta, (OPYMBI, BHICOKOH(EPEHIICB3b - Z00Om, BUPTYyaIbHAs
oOyuaromias cpena - Moodle.

[Iporpammuoe obecnieuenune: Microsoft Excel, Microsoft PowerPoint, Microsoft Word

4.4. IlpodeccnonanbHbIe 6a3bl JAHHBIX M HHGOPMaIMOHHbIE CIPABOYHbIE CHCTEMbI

OnextponHbii kaTanor usganuii ®I'BOY BO "JOHAVYUI'C" - http://unilib.dsum.internal/

JloHelikas pecryOaMKaHCKas YHUBepcaibHast HayuHas ouonnoreka uM. H. K. Kpyrickoii - http://www.lib-dpr.ru/
Hayunas snextponnas 6ubnmmnoreka «KUBEPJIEHMHKA» - https://cyberleninka.ru/

VII: 38.04.02-J12021-O®D.plx ctp. 10

Hayunas snexrponnas 6udauoreka eLIBRARY.RU -http://elibrary.ru/defaultx.asp

OnektpoHHas 6ubnmorexa MucturyTta npobnem peiaka PAH Poccwuiickoii akagemun Hayk (MITP PAH) —




http://www.ipr- ras.ru/libr.htm

4.5. MaTepnaﬂbﬂo-TeXaneckoe o0ecnevyeHne TUCIUIINHBI

1.1. YuebHas ayauTopus AJsl IPOBEACHUS 3aHATHI JIEKIMOHHOTO THMA: JeKuroHHas aynutopus Ne208 yueOHBIN
koprmyc Ne 2. —anppec:2 yuebOnblii kopmyc, r. Honeuk, mp. bormama Xwmemsauukoro, 108 (®I'BOY BO
"IOHAYUI'C"»)

KOMIUIGKT ~ MYJIbTHUMEAMHHOIO  O0OpyNOBaHUS:  HOYTOYK, MYJIbTUMEIUHHBIM  IPOEKTOp, IKpaH; -
crienMaln3upoBaHHas MeOelb: pabodyee MECTo IpenoaaBatens, paboune Mecta odyuatouuxcs (40), cranmoHapHas
mocka, Windows 8.1 Professional x86/64 (akamemudeckas mommucka DreamSpark Premium), LibreOffice 4.3.2.2
(mmensuss GNU LGPL v3+ u MPL2.0).

1.2. YuebHas aynuTopus Ajsl MPOBENEHHsI 3aHATHI CEMUHAPCKOTO THIA, TPYMIIOBBIX M KOHCYJIbTAIMH, TEKYILETO
KOHTPOJISL ¥ IPOMEKYTOUHOH aTtectaruu: Ne208 yueOHbiit kopmyc Ne2.-anpec 2 yueOHbIH Kopiyc, T. JloHenk, mp.
Borpgana Xmenpaunkoro, 108

(®I'bOY BO "IOHAYHUI'C")

- cienManu3upoBanHas Mebenb: pabouee MECTo mpernogaBarens, paboune mecta oOyyaromuxcs (40), craroHapHas
JIOCKa, IEMOHCTPALIMOHHBIE IIJIaKaThI;

1.3. TlomemeHHs IJII CaMOCTOSATEIBHOW pabOTHI ¢ BO3MOXKHOCTHIO TOAKIIOUCHHS K cetd "HHTepHer" u
o0ecriedeHneM JIOCTYIIA B ANEKTPOHHYIO HHPOPMAIIOHHO 00pa30BaTeIbHYIO Cpely OPraHU3alHI: YHTAIBLHBIE 3aJTbI,
yueOHbIe Kopryca 1, 6. Anpec: r. [Jonenk, yi. Yenrockunues 163a, . Jonenx, yin. Aprema 94.

KommnbroTepHass TeXHHMKa C BO3MOXKHOCTBIO MOJKITIOUCHHS K ceTu «MHTepHeT» M obeclieueHHeM [OoCTyna B
3JICKTPOHHYIO HMH(OpMaIMOHHO-00pazoBatenbayio cpeay (DMOC ®I'bOY BO "IOHAYUI'C") u 31eKTpOHHO-
oubroteunyro cucremy (ObC IPRbooks), a Takke BO3MOKHOCTHIO HHIUBUAYAJILHOTO HEOTPAHUYCHHOTO JIOCTYIIa
obyuaroruxcs B 9bC u OUOC nmocpeactBom Wi-Fi ¢ mepcoHanbHBIX MOOMIIBHBIX YCTPOHCTB.

CepBep: AMD FX 8320/32Gb(4x8Gb)/4Tb(2x2Tb). Ha cepBepe ycraHOBIEHa CBOOOJHO pacHpocTpaHseMmas
onepanuonHas cuctema DEBIAN 10. MS Windows 8.1 (JluneH3uoHHasi Bepcusi OMEPAallMOHHOW CHUCTEMBI
MOATBEpXKIAeHa cepTuduKkaraMu moMIHHHOCTH cucTeMbl Windows Ha xopmyce IIK ), MS Windows XP
(JInuensnonHas Bepcus ONEpalOHHON CUCTEMBbI IOATBEPIKICHA cepTU(HUKATaAMU MOUIMHHOCTH cucTeMbl Windows
Ha kopnyce [1K ), MS Windows 7 (JIutieH3noHHAas BepCHs ONIEPAllMOHHOMN CUCTEMBI ITOATBEPIK/IcHA CepTU(hUKATAMHU
nojmuHHOCTH cucteMbl Windows Ha kopmyce [IK ), MS Office 2007 Russian OLP NL AE (nuuen3un Microsoft Ne
42638778, Ne 44250460), MS Office 2010 Russian (mmuensun Microsoft Ne 47556582, Ne 49048130), MS Office
2013 Russian (yunien3uu Microsoft Ne 61536955, Ne 62509303, Ne 61787009, Ne 63397364), Grub loader for
ALT Linux (nmuuensus GNU LGPL v3), Mozilla Firefox (nmuuensus MPL2.0), Moodle (Modular Object-Oriented
Dynamic Learning Environment, muuensust GNU GPL), IncScape (nmuuensust GPL 3.0+), PhotoScape (nmuen3us
GNU GPL), 1C ERP VII, 1C 3VII (GecratHble o0lauHble peLIeHUs] IIsi 00pa3oBaTEeNbHBIX YUPEKAECHUH OT
1Cfresh.com), OnlyOffice 10.0.1 (SaaS, GNU Affero General Public License3)

PA3JIEJI 5. ®OHJI OHEHOYHbIX CPEJACTB

5.1. KoHTpoJIbHBIE BONPOCHI M 3aaHAS

KoHTponbHEBIE BOIPOCH I IPOBEACHIS TEKYIIET0 KOHTPOJISI
Paznen 1. KoHuenTyanbHBIE OCHOBHI MOBEACHUS MTOTpeOUTENCH
Tema 1.1. Hayuno-rccnenoBaTens»CKIe MOTUBAIIUN TTOTPEOUTEINS U €T0 MTOBEACHHUE

1. OxapakTepu3yiTe NPUUMNHBI POCTa 3HAUCHUS MMOBEACHUS OTPeOUTENeH KaKk 001aCTH TEOPETUUCCKUX 3HAHUM.
2. B 4eM cyImHOCTh KOHIETINI MapKeTHHTa, pa3pab0TaHHBIX C YY€TOM peasibHBIX OLIEHOK BO3MOKHOCTEH
MapKeTHHTa M €r0 POJIH B YJOBJIETBOPESHHN HHTEPECOB MPOJIABIIA U MTOKYTIATENs?

3. Kakune BompoCHI clielyeT U3YIHTh PYKOBOJCTBY IIPEATIPUSATHS, €CIIH €T0 NEHCTBUS ACHCTBUTEIIFHO HATIPABIICHEI
Ha y/IOBJIETBOPEHUE MOTpeOHOCTEH noTpeduTenei?

4. O0BsicHUTE, HA KAKKE MOMEHTHI HEO0XOIMMO 00paTUTH BHUMAaHNUE MAPKETOJIOTaM IPH U3yUEHUH TTOBEICHHS
norpeduresnen?

5. Kakue acnekTsl oTpakaeT npeAMeT MoBeleHus notpedureneii. HazoBure cropoHy 00beKTa H3y4eHuUs
MOBEJCHUS IOTpeduTeNeil, Ha KOTOPOil KOHIIEHTPUPYETCS JaHHAsl HaydHasl TUCUUIUINHA?

Tema 1.2. CermeHTHpOBaHNE MOTPEOUTEIHCKOTO PHIHKA

1. Ha nmowuck ToBapa BIUSIOT pa3indHbie (pakTopbl. HazoBuTe 3TH (hakTOpHI U JaiTe UM KPATKYIO XapaKTePUCTHUKY.
2. [laiiTe onpeneneHne CErMEHTUPOBAHMSI PhIHKA KaK MTPOLIECCa pa3elICHUs phIHKa.

3. HazoBuTe cutyanuu, KOrJja CerMEHTAIlUK PHIHKA MOXKET CTATh JIJIsl PUPMBI JHIIEMOiA.

4. [Ipoananu3upyiiTe MapKeTHHIOBbIE CTPATEruU pa3padOTKU TOBApOB.

5 HazoBute TpeGOBaHUs, IPEABABISIEMBIC K PHIHKY C YIETOM PaOOThI CTPATErHsl CETMEHTAIN

6. HazoBute, Kakoe BIUSHHE OKa3bIBACT CETMEHTHPOBaHKE PhIHKA HAa YOBJIETBOPEHHE TOTPEOHOCTEN MOTpeOUTENS?
7. Kak BO3MOKHO HCII0JIb30BaTh CETMEHTUPOBAHUE B CTPATETUH MapKETHHTA.

8. [Ipoananusupyiite nemMmorpaduyeckue N3MEHEHHsI, KOTOPbIE TIPOUCXOIAT B




HameM ropoje. Kakos Bai npornos usmenenus, ucxo/is U3 BO3MOKHOCTEH YNCIEHHOCTH KUTEJIEH, BO3PACTHOIO
W3MEHEHUs, HAllMOHAJIbHOT'O COCTaBa, YPOBHS 10X0JI0B.

9. Onpenenute, B 4eM OTIUYHE MAKPOMApKETHHIa OT MUKPOMAPKETHHIa M pabOThl MapKeTOJI0ra B 3TUX JABYX
obnacTsx?

10. Beinenure mecTs 3TalioB METOJUKH CEIMEHTALIUH, B Y€M UX CYIIHOCTH?

11. HazoBuTe, 9TO MOHUMAETCS TI0JT «HOBUHKOI.

12. Kakue BBl 3HaeTe GOpPMBI HOBOTO MPOAYKTA?

13. BeimonHuTe aHanu3 KIacCH()UKAMA HHHOBAMH 110 X BO3ACUCTBHIO HA MOBEACHHUE TIOTPEOUTENSI.

Pazgen 2. ®akTopsl BIUSHUS Ha TTOBEACHHE MTOTPeOUTEICH

Tema 2.1. ®akTophl BHENIHETO BIMSHAS HA TTOBEACHHE IMMOTPeOUTEICH

1. HazoBute onpenenenue «[1oTpeOUTENbCKIIA PHIHOKY

2. YKaXuTe OCHOBHBIC BHEITHNE (DaKTOPHI BIMSHUS Ha MTOBEACHUE TIOTPeOHUTEICH.

3. KyJIbTypa U KyJIbTYpHbIE IEHHOCTH —Ha30BUTE UX EMKHE ONpPEeJICHHs 10 CTETIEHH BIMAHUS Ha IIOBEICHUE
noTpeOuTeNeH.

4.Hopwmbl oBeieHMsI — KaK MpaBuiIa, 00pa3ibl IOBEACHHS B KOHKPETHBIX YCiIoBUX. HazoBuTe ux Bo3aeiicTBre Ha
MOBEJCHUS TIOTPEOUTENS B MOMEHT NIPUHATHSI PELICHNUS O TIOKYTIKE.

5. HeoOxoaumo npoaHaau3upoBaTh BaKHEHIIINE MUPOBO33PEHUYECKUE U MTOBEIEHYECKHIE aCIIEKThl TMYHOCTH
c(OpMHPOBaHHEIE T10J] BO3JICHCTBUEM KYJIbTYPHI

6. Kak onieHMBaroTCA KyJbTypHbIE LICHHOCTH IO KPUTEPUIO HanpaBieHHOCTU? J[aliTe UM XapaKTepUCTHUKY.

7. Ha30BUTE OCHOBHBIE XapaKTEPUCTUKH KyJIbTYPHBIX LIEGHHOCTEH, OPUEHTUPOBAHHBIX HA APYTOro.

8.Ha3oBuTe OCHOBHBIE XapaKTEPUCTUKU KYJIbTYpPHBIX LIEHHOCTEH, OPUEHTUPOBAHHBIX Ha CPEAY;

9. Ha3oBuTE OCHOBHBIE XapAKTEPUCTUKH KyJIbTYPHBIX LICHHOCTEH, OPHEHTHPOBAHHBIX Ha ceOsl.

10. BeimosiHUTE aHANKU3 KYJIbTYPHBIX LICHHOCTEN IO KPUTEPHUIO CTENIEHU KOHKPETU3ALUHU LENH

11. Ha3oBute BubI HeanbHbIX IeHHOCTEH. JlaliTe UM XapaKTepUCTUKY.

12. Ha3oBuTe BUBI akTyalbHBIX LIeHHOCTEH. [laiiTe UM XapaKTepUCTHKY.

13. PaccmoTpuTe OCHOBHEBIE  (DOPMBI IPOSIBIIEHUST HOPMBI. J{aliTe XapakTepucTUKY Kaxk 101 (hopMe TpOsIBICHUS
HOPMBI.

14. mpaBo, 3aKOH U MOpaJIb KaK OCHOBHBIE IOHSATHS ()OPMBI MPOSIBICHUS] HOPMBL. B yeM ux cyniHocTs?

15. OObruan, penurus 1 MoJia IX 0COOCHHOCTH BIHMSHUS Ha IMOBEACHNUE TTOKYTaTeNeH.

16. HazoBuTe MeTOBI HCCIEAOBAHUS KYJIBTYPHBIX [IEGHHOCTEH, B YeM UX CYIIHOCTb U BIHMSIHUE?

17. KakoBa CyITHOCTh CIIEMATBHBIX TPHUEMOB IMTOOIIPEHUS 0COOCHHOCTEN

NOTPEeOUTENBCKOrO MOBEICHNUS ?

18. HazoBuTe 311€MEHTHI XapaKTEpPUCTUKHU KYJIbTYphl HOBEACHUS ToTpeduTess. B uem ux 3sHauenue?
19.MapkeTHHT, KaKiX TOBApOB U YCIYT B HAUOOJBIICH CTENIEHN YUUTHIBAET COIMAILHO-CTaTyCHOE U3MEpeHue?
20.Ha3oBuTte TOBapbl, MAPKETUHT KOTOPHIX MOXET HE YIUTHIBATH COI[HAIEHO-CTATYCHBIE XapaKTePUCTUKH PhIHKA?
Kaxkue »To ToBapb1?

21. Yro BkIIO4aeT B ceOs NOHATHE BO3JeiCTBUE pedepeHTHBIX I'PYIIT U OKPY>KEHHs Ha OBEJCHUE MTOTpeOuTeIeH?
22. YTo MOHUMAETCs MO TEPMUHOM «CEMbs» B «IOMOXO03SHCTBO»?

23. MOHO JI1 IPEeNOI0KNTh, YTO OTPEOUTEIH IPU NPUHATUH PELICHHUS CBOOOAHBI OT BHEIIHETO U BHYTPEHHETO
BJIMSIHUS M JIETIAIOT CBOW BBIOODP CPaBHUTENIBHO ci1ydaiiHO? OOOCHYHTE CBOIO MO3ULIUIO.

24. CeMbs — 3TO TpyIIIa U3 JBYX U O0Jiee YeNOBEeK, )KUBYIIMX BMECTE WIIH COCTOSIINX B KPOBHOM POJICTBE,
CBSI3aHHBIX OTHOIICHUSIMH OpaKa WM yChIHOBIIEHHsI. Ha30BUTE BUIBI CEMEMHBIX POJiel B 3aBUCUMOCTH OT
HaIpaBJICHUS.

Tema 2.2. ®akTopsl BHYTPEHHETO BIHUAHUS Ha MOBEACHNE TIOTpeOnTenei

1. HazoBuTe 0cOOEHHOCTH BOCTIPUSATHS MHPOPMAITUH TOTPEOUTEIEM.

2. Onpenenure, Kakoe BIMSIHUE OKA3bIBAIOT HEKOTOPBIE XapaKTEPUCTUKHU TOBapa Ha OCOOCHHOCTH €ro BOCHPHSTHS
MOTpeOUTEIIEM.

3. [IpoaHanu3upynTe U MpPUBEINUTE MPUMEPHI OCHOBHBIX YCIIOBHI MCIIONB30BAHNS KOTHUTUBHBIX M YCIOBHO-
peQIIEKTOPHBIX METOJIOB O0yUYEHHSI.

4. Yro npeacrasiseT namsatb? Ha3oBuTe OCHOBHBIE €€ BUBI M UCIIOJIB30BaHKE B MPOLEcce pa3padoTKu
MapKETHUHTOBBIX COOOIIICHUIA.

5. ITpuBeauTe NpUMeEpHI KCIIOJIB30BAHUS B PEKJIaMe pa3IudHbIX BUJIOB aMolui. Kakue u3 HuX, 1o Baiemy MHEHHIO,
JeMCTBYIOT HanOoee CUIIbHO Ha MOTPeOUTeNs U HodeMy?

Pazgen 3. M3ydenune mpoIieccoB IPHHSITHS PEIICHUH MOKYTIATEIIMHI

Tema 3.1 IIpomecc MPUHATHS pEHICHUH O TOKYIIKE

1. HazoBuTe nmepcoHabHbIC IIEHHOCTH MOTpeduTeneit. OOBICHUTE MPOLECC UX U3YUCHHS U MOJICITUPOBAHUS.

2. Ucrionb3ys poccHiicKyro MOENh Ha ocHOBE VALS-2, onpeenure K KakoMy THUITY TOTPEONTENIeH OTHOCUTECH BEI.




3. Beibepure 11000i1 TOBap, HalTe XapaKTEPUCTUKY LIEJICBOr0 MOTPEOUTENSI, KOTOPHIH OyIeT UCIOIb30BaTh JaHHBIN
ToBap. OnpenenuTe UMEIONIHECs Y HET0 Pecypchl (AIKOHOMHUYECKHE, BPEMEHHBIC, KOTHUTHBHBIE).

4. [puBenuTe MPAKTUICCKUE TPUMEPHI U3MEHEHHS OTHOIICHHUS IOTPEOUTENIS K TOBAPY 3a CYET MAapPKETUHIOBOTO
BIIMSIHUSI HA OTJCTbHBIC KOMITOHCHTBI €r0 OTHOIICHUSI.

Tema 3.2 OcoOCHHOCTh PHIHKOB IPOMBIIIUICHHBIX TOBAPOB ¥ IMOBEACHUE TIOKyNaTeNeH

1. HazoBUTE OCOOCHHOCTH PHIHKOB IIPOMBIIIICHHBIX TOBAPOB U ITOBE/ICHUE.

2. B ueM npuHIMIHATIBHOE OTIIMYHE PHIHKOB IPOMBIIICHHBIX TOBAPOB OT IMOTPEOUTEIBLCKHUX PHIHKOB. IIpuBeauTe
MIPUMEPBI.

3. [lepeunciuTe BUIBI 3aKYITOK TOBAPOB MPOMBIIIUICHHOTO Ha3HaYeHHS. [IpuBeuTe MpUMEphI KaXI0T0 BU/Ia
3aKYTIOK.

4. YKaxuTe, 4TO HEOOXOJMMO OTPEICITUTh MOKYATEIO0 MPH COBEPIICHUN 3aKYITOK JUTS PEIICHUST HOBBIX 3a71a4?

5. CocTaB 1 pa3Mephl 3aKyMOYHON KOMUCCUY OYIyT BAPbHPOBATH B 3aBUCUMOCTHU OT

BHJIa 3aKYIIAEMBIX TOBAPOB U CTPYKTYPHI MPEATNPUATH. YKAXKHUTE, YTO HEOOXOIUMO B TIEPBYIO O4epe/Ib 0053aTEIBHO
BBISICHUTE?

Tema 3.3 MapKkeTHHTOBBIE HHCTPYMEHTHI BIHMSIHUSL Ha TIOBEACHUE MTOTpeOUTEIeH

1. Ilepeuncnute (HaKTOpPHI, BIUAIOUINE HA BOCIIPUATHE LIEHBI IIOTPEOUTENEM.

2. Onpenenure BausiHUE (PaKTOPOB HA MOTHBALIUIO MTOTPEOUTENS C TIO3UIMIA CEPBUCHOTO OOCITYKUBaHHUS.
3. [Ipoananu3upyiite GakTOphl M X BIMSIHUE HA MOTHBAIIMIO TOTPEOUTENS ¢ TO3UINI MepueHaaii3unr. [Ipuseanre
MIPUMEpHI.

4. BoznelicTBrEe TOBapHOW MOMUTHKY MPEATNPHUATHS HA TIOBEISHIE ITOTpeduTenel (Ka4ecTBO TOBapa; CBOMCTBA
TOBapa; TOProBas MapKa; YIaKOBKa; AU3aiHa).

5. OnumuTe OCHOBHBIE METOBI PEKIAMHOTO BO3JICHCTBHSI Ha TMOBEIEHHE OTpeOHuTeNeil. ApryMEeHTHPYHTE OTBET C
ITOMOIIbIO TIPUMeEpa.

6. YkaxuTe HanpaBJIeHUS W3MEHEHUS [I€H C IEeTBI0 IPHUCIIOCOOIEHS TOBapa K IeJIeBO rpyIIe MoTpeOuTeen.
Pasznen 4 Mozenu noseicHUs IOTpeOUTENIeH B MAPKETUHTOBBIX CUCTEMax

Tema 4.1.Mogenu BoCIpUsTHSI TOPTOBOM MapKu

. Kakne ocHOBHBIE 3Tanbl OpraHu3aliy BOCIIPUATHS TOProBoi Mapku (Openaa)?

. Uro sBiIeTCA HOCUTENSIMU UMUK MapKU?

. [lepeuncnure nokaszarenn, XapakTepU3YIOLIHE MOJIOKEHNE MAPKU Ha PBIHKE.

. Kakue cymecTByroT METOJIbI /U1 M3MEPEHHS OTHOIIEHHUS TIOTpeOuTeNeit K TOpropoit Mmapke?

. [IpuBeaute GopMyssl MHOrOQaKTOPHBIX MOJIENIEl pacyeTa OTHOLICHHUS.

. [Jaiite onncanue kapT BOCIPHUATHA TOProBoil Mapku. KakoBo MX MCHOIB30BaHUE B MapKEeTHHTE?

. [lepeuncnure 0cCOOEHHOCTH BOCIIPHUATHS PEKJIAMBI C TOUKH 3PEHUSI ICUXOJIOTHH.

. B ueM 3¢ppekTHBHOCTH ICHXOJIOrMYECKOT0 BO3ACHCTBHS PEKIAMbl HA IIOTpeOuTENs?

9. OnuimmnTe MOAENTH BOCIIPHUSTHS PEKJIAMBI.

10. INepeuncnure pakTopbl, yCHINBAIONINE KOHTAKT, BAUMAHNE W 3a[IOMUHAEMOCTh PEKIIaMBI.

11. B ueM COCTONT 3Ha4YE€HUE TEMTAIBT-TEOPUN OPraHU3aLH BOCIIPUSATHUS PEKIIaMBbl?

12. Onummre MOAEbh peakuyy MoTpeduTeNel Ha PeKIaMHYI0 KOMMYHHUKAIIHIO.

13. Jlng kakux 1meneil MoKeT UCIoib3oBaThes MaTpuia dyta, Koyna u bennunra?

14. Kakne Hanbosnee xapakTepHbIE 0OCOOEHHOCTH T'€HAEPHOT0 BOCTIPUATHS MapKETHHTOBOW MHpOopMaIiu?
Tewma 4.2 IloBeneHue nokynarteneid B MapKETUHIOBBIX CHCTEMAaX

. O0BsICHATE TIOHATHE «30HBI MPUTSHKEHUSD» POSHUYHOTO MPEITPHUITHS.

. B uem otninumne moxeneit Petinu u Xadda?

. [lepeuncnute hakTopsl, BAUSIIONIME HA BEIOOp Mara3uHa?

. Onummre nporecchl BOCOPUATHSA TOKyIaTeNsl, HAXOJAIIErocs B TOPrOBOM 3aJIe Mara3uHa.

. ChopmynupyiiTe OCHOBHBIE 33]]aul MEPUYCH IAM3HHTA.

. [lepeuncnure OCHOBHBIE NTpaBWJIa Pa3MELICHUS TOBAPOB B TOPrOBOM 3aJI€ MarasmHa.

. B uem 3akirodaercs mpaBMIIO «30JI0TOTO TPEYTOJIBHUKA»?

. Kakue pexomeHmanmm Mo)xeTe 1aTh 1O BRIKJIAJKE TOBAPOB HA TOPTOBBIX MTOJIKAX M CTEJUIaXax?

. [lepeuncnure OCHOBHBIE CTAANH MTPOIECCA TPOJAK.

10. YkaxxnuTe OCHOBHBIE NpaBUJIa YCTAHOBJICHUS] KOHTAKTA B JINYHBIX TPOJAXKaX.

11. B ueM CyIiHOCTh HEHPOIMHIBUCTHUECKOTO IPOTrPAMMHUPOBaHNs?

12. HazoBHTE OCHOBHBIC IIPaBHIIA TICHXOINATHOCTUKY ITOKYTIATEIICH.

KoHnTponbHbEIE BONTPOCH! AJIS MPOMEKYTOUYHOM aTTECTALlUU 110 UTOT'aM OCBOEHUS AHCHUIUINHEI

PA3JIEJI 1. KOHIIEIITYAJIbHBIE OCHOBBI IIOBEJIEHU S [IOTPEBUTEJIEN

Tema 1.1. Hayuno-rccineoBaTen»CKIUe MOTHBAIIUN TTOTPEOUTENSI M €T0 TTOBEICHUE

1.IloBenmeHus MOTPEOUTENCH - Coep KaHNe KaTETOPHH
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2.IIpeanocbuIKy KOHIEMIMKA MapKETHHTa C OpUEHTALUEH Ha MOTPEOUTENS

3.IIpenmer u 3amaun Kypca

4. VcTopus n3y4eHUsI IOBEICHUS TTOTPEONTEICH

5.MapkeTHHT, OpHECHTUPOBAaHHBINA Ha IOTPEOUTEIS

6.1IpenmochlIKM MOIETTH TIOBEACHMSI IOTpeOnTEeeH

Tema 1.2. CermeHTHpPOBaHNE MTOTPEOUTEIIHCKOTO PHIHKA

7.1lenun u 3Tanbl CETMEHTALUY PhIHKA

8.Ilpu3HaKky cerMeHTaluy MOTPeOUTEIbCKOTO PhIHKA

9.HoBble TOBaphl 1 THHOBALIUU

10.I'pymimiet moTpeduTenei o BpeMEeH! aalTallii HHHOBAIIUN

dakTopsl, onpeAesoIne CKOpocTs Tuddy3HOro mpouecca

11.CermenTarnusi ppIHKOB: OCOOCHHOCTH MOKYITOYHBIX PEIICHUN

12.MapKeTuHT B pa3INYHbIX CETMEHTaX COLMAIbHbIX KJIACCOB

PA3JIEJI 2. ®AKTOPBI BJIUSIHUS HA ITIOBEJIEHUE ITOTPEBUTEJIEN

Tema 2.1. @akTOpHl BHELIHETO BIUSHUA Ha [TOBEJCHNE TOTpEOUTENEH

1.KynpTypHBIE IEHHOCTH U IOTPEOUTEIBCKOE IOBEACHUE

2.BnusiHME COIMaIbHOTO MOJOXKEHUS Ha TIOTPEOUTENBCKOE TIOBE/ICHHUE

3.IIporiecc mpuUHATHS PEIICHUS TOTpeOUTEIEM

4.Turer TOMOXO3SHUCTB M TUIIBI UX TTOTPEOTICHUS

5.BausiHue pedepeHTHBIX IPYIIT HAa TOTPEOUTENIECKOE TIOBEACHUE

6.BnusiHue KynbTypsl Ha BEIOOP OTIEIHOTO TIOTPEOUTENS U Ipoliecce MOTpeOsieHHs O0IIECTBa B IIETIOM
7.BrnusHue ceMbU U TOMAITHETO X035HCTBa Ha TIOBEJIeHHE oTpeduTenei

8.KoMmnoHEHTHI ¥ CBOWCTBA OTHOIICHUI TTOTPEOUTENIEH K TOBapaM H yCIyraMm.

9.Penrenne ceMelHBIX KOH(DIUKTOB MPH MOKYNATEIHCKOM ITOBEJICHHH.

10.13yuenne npoiiecca NpUHATHS CEMEHHBIX pelIeHui

11.Bnustare connaipbHON PONTM HA MTOBEICHUE TIOTPEOUTETEH.

12.BausiHue ceMbH Ha NIOBeicHHE oTpeduTenei. CeMeitHbie posiu.

13.I1puyuHbI H3y4YeHHS CEMbU KaK OT/ICIIBHOM MOTPEOUTENBCKON €IMHUIIBI

14 PenieHne ceMeHHBIX KOH(DIUKTOB MPH IMOKYIATETHCKOM TTOBEICHHH.

Tema 2.2. ®akTopsl BHYTPEHHETO BIHSHUS Ha MOBEACHUE TIOTpeOnTeNneit
1.IlepcoHanbHbIe IIEGHHOCTH KaK 3HAYUMBIH (PAKTOP paziHyMii HOTPEOUTEILCKUX PELICHUH
2.DaKTOpbI CUTYALIMOHHOTO BIHMSHUS HAa NPUHSITHE TOTPEOUTENEM PELeHNUS.
3.0co3Hanue npo0neMbl HOTPEOHOCTH M MOUCK MH(OpMAaLHU TOTpeOuTeIeM

4. Tunsl TPOLIECCOB PEIICHUH TOTPEONTEIS P TOKYIIKE.

5.Hcnionp3oBanue 3HaHUH 00 SMOIMSX MOTpeOUTENCH B peKiIaMe

6.1lousatue «JInyHOCTHY. JINYHOCTHBIE HEHHOCTH.

7.Bocnpusarre xak BHyTpeHHHI (haKTOp MOBEIEHUS MTOTpeOUTeNei

8.Bnusane Bocnpuarus Ha moBeneHue notpeduTeneil. 3aKOHbI BOCIPUSATHS.
9.Bocnpusitue: 00beKTUBHBIE IOPOTH OLIYIIEHHH, CYOBEKTHUBHBIE ()aKTOPbI, BIUAIOLINE HA BOCIIPUATHE.
10.06y4eHue: OCHOBHBIE CBOMCTBA 00yUEHHUS.

11.06yuenue: cTaauy ¥ MPUHITATIBL.

12. Teopun 3artOMHHAHUS ¥ 3aKOHOMEPHOCTH MTPOU3BOJILHOTO 3aTIOMUHAHMSL.
13.MynpTHaTpUOYTHBHAS MOAEIb 3aIOMUHAHUS 1 €€ TPH KOMIIOHEHTA.

14.0THOIIEHNE: OCHOBHBIE KOMITOHEHTHI M XapaKTEPUCTUKU

15.0tHomenne: pyHKIMKA OTHOIICHUH.

PA3JIEJI 3. U3YYEHUE [TPOLIECCOB IPUHATHS PELLIEHUM [TOKYIIATEISIMUA
Tema 3.1 Ilponecc npUHATHUS pEIIEHNN O MOKYIIKE

1.Mopnens nporiecca MPUHATHS PEIMIEHUS O TIOKYIIKE

2.0co3Hanue npoosieMbl (MOTPeOHOCTH) U TTOUCK

3.®opMupoBaHHE 1 U3MEPEHHE 3HAHUK TOTPEOUTENs O MPOAYKTE, €r0 MOKYIKE UCIIOJIb30BaHNH.
4.IlepeunciuTte U OXapaKTepU3yHTe Tambl IPoIecca PemeHHs O ITOKYIKe KOHKPETHOTO MPOAYKTA.
5.MotuBanus B MapKETHHTE: OCHOBHBIE MOTHBHI OTPEOHUTETEH.

6.Mogenb nporecca NPUHATHS PELLIEHUS O TIOKYIIKE.

7.0co3Hanne mpobaeMbl (MOTPeOHOCTH): TJIABHBIE TTapaMeTPhl MOTPEOUTETHCKOTO TTOVCKA.
8.IlpuHATHE perIeHns O MOKYIIKE.

9.Bb100p HCTOYHMKA TIOKYTIKH. | TaBHBIE YCIIOBHSI 3aBOCBAHUS TOBEPHsI MOKYHATENS MPOJABLIAMH.
10.Buzapt norpedieHus

11.01eHKa ambTepHATHBEI ITOCIIE TOKYITKH

12.Peaxius moTpeOUTENs Ha HEYTOBJICTBOPEHHOCTh




Tema 3.2 OcoOEHHOCTE PHIHKOB ITPOMBITIUICHHBIX TOBAPOB U MTOBEACHUE TIOKYIIaTEICH

1.0cobeHHOCTH PBIHKA TOBAPOB MPOMBIIUICHHOTO Ha3HAUEHHS

2.0co0eHHOCTH PBIHKA OpPraHn3alui

3.0co0eHHOCTH PBIHKA TOBAPOB MPOMBINIJICHHOTO Ha3HAYCHHS.

4.3akynOYHBIN EHTP U pacpeeleHne poiei

5.Buppl 3aKymoK TOBapOB MPOMBIIUICHHOTO HA3HAYCHHUSI

6.Y9acTHUKH MIPUHATHUS PEIICHAN O 3aKyIKax TOBAPOB MPOMBIIIIEHHOTO Ha3HAYCHHUS
7.DaKTOpBl, BAUSIOIKE HA OKYIAaTeIeH TOBAPOB IPOMBILIJIEHHOTO HA3HAYEHUS.
8.0Tamnbl MpUHATHA PELICHUH 0 3aKyIIKaX TOBAPOB MPOMBILIICHHOTO Ha3HAYCHHS
9.PBIHOK TOBapOB TOCYAapPCTBEHHBIX YUPEIKICHUN

10.PpIHOK TIPOMEKYTOYHBIX TIPOIABIIOB

Tema 3.3 MapkeTHHTOBBIE HHCTPYMEHTHI BIMSIHUSL Ha TIOBEACHUE MTOTpeOUTEIeH
1.IIpuMeHeHNE Ha IPAKTUKE TEOPUH JIMYHOCTH M SMOLIMH B MAPKETUHTOBBIX PEIICHUSX.
2.Mcmonp30BaHne TEOPUN BOCTIPUATHS B MAPKETHHTOBBIX PEIICHUSIX

3.Croco0BbI, UCTIOIB3yEeMEBIe TSI CTUMYTUPOBAHMS PEAKITUH ITOKYTIaTEesl.

4.Bunpl moTpebieHusl.

5.01eHKa albTEPHATUBBI IOCJE MOKYIKH.

Tema 4.1.Monenu BocpusaTUs TOPrOBOM MapKu

1.OcHOBHBIE 3Tallbl OPraHU3AIMK BOCIIPUATHSI TOProBoi Mapku (OpeH/a)
2.Ilokazarenu, XapakTEpU3YIOIIKE MOJI0KEHUE MAapKU Ha PhIHKE.

3.MeTonpI A1 U3MEPEHUS OTHOIIEHUS MIOTPEOUTENEH K TOPrOBOH Mapke

4.®DopMyIibl MEHOTO(aKTOPHBIX MOJICIICH pacueTa OTHOIICHHMS.

5.0co0CHHOCTH BOCTIPHUSTHS PEKIIAMBI C TOUKH 3PEHUS ICUXOJIOTHH.

6.9 PEeKTUBHOCTH TICHXOJIOTHIECKOTO BO3ICHCTBUS pEKIIaMbl Ha MTOTPEOUTENS
7.DaKkTOpHl, yCUINBAIOIINE KOHTAKT, BHUMAaHHE U 3alIOMUHAEMOCTh PEKJIAMBI.
8.Moenb peakinyu noTpeduTenel Ha peKJIaMHyI0 KOMMYHHUKAIIHIO.

9.XapakTepHble 0COOEHHOCTH T€HJIEPHOTO BOCIIPHUATHS MApKETUHTOBOM WH(OPMAITHH.
Tema 4.2 [loBeaenue nokynaTene B MApKETUHIOBBIX CUCTEMAX

1.IToHsITHE «30HBI IPUTKEHUS» POZHUYHOTO MPEATIPUATHSL.

2.IIpoueccel BOCHpUATHS MOKYMATENs, HAXOSIIEroCs B TOPTOBOM 3ajIe Mara3uHa.
3.OCHOBHBIE 3aJJa4ll MEPUYCHIAN3UHTA.

4.0OcHOBHBIE TIpaBUJIa pa3MEIIEHUSI TOBAPOB B TOPTOBOM 3ajie Mara3uHa.
5.PexomMenanyu MoxeTe JaTh MO BBIKJIA/IKE TOBAPOB HAa TOPTOBBIX MOJIKAaX U cTeIaxax”?
6.OCHOBHBIE CTaUH TPOIIECCa MPOJAXK.

7.0OcHOBHBIE TIPaBUIJIa yCTAHOBIICHUS! KOHTAKTA B JIMYHBIX ITPOJIAXKaX.

8.OcHOBHbIE NpaBUIIa ICUXOIMATHOCTUKH TTOKYTIaTeIeH.

5.2. Tembl NHCbMEHHBIX PA0OT

[NPUMEPHBIE TEMBI PEGEPATOB (JJOKJIA/IOB)

PA3JIEJI 1. KOHILIEIITYAJIbHBIE OCHOBBI IIOBEJIEHU S [IOTPEBUTEJIEN
Tema 1.1. Hayuno-rccieoBaTens»CKUEe MOTHBAIUN ITOTPEOUTENSI M €T0 TTOBEICHUE

1. Coumonornyeckuii aHaIu3 MOTPEOUTENBCKOM KYJIbTYPBI «OCTHBIX).

2. [lpakTuka NpruMEHEeHNs] COOMETPHUHU TP BBISIBIICHUH <«JTHICPOB MHEHHID.

3. OcobeHHOCTH NPUHATHS PELICHUS O MOKYIIKE MPEeNNpPUITHEM- TOTPEOUTEIIEM.

4. HamumonanbHbIe 0COOEHHOCTH MOTPEOUTENBCKON KYIbTYphI B Poccum.

Tema 1.2. CermeHTHpOBaHKE MOTPEOUTENHCKOTO PHIHKA

1. HefipomapkeTHHI KakK IpHKIAJHOE HANpPaBJICHWE CUTYallMOHHOI'O IOAXOAa K aHAIU3y NOTPeOUTENBCKOrO
MTOBE/ICHUSI.

2. [MpobnemMsl pa3pabOTKH ¥ BHEAPEHUS TIPOTPaMM 110 (YOPMHUPOBAHUIO JIOSILHOCTH ITOTPEOUTENEH

3. Counonoruyeckuii aHaIU3 NOTPEOUTENBCKOM KyJIBTYPBhI «O€IHBIX).

4. [lpakTuka NPUMEHEHUS COLIMOMETPUH TP BBISIBJIICHUHU <«JIMIEPOB MHEHUI».

5. I'mobanmzarus moTpedIeHusI.




PA3JIEJI 2. ®AKTOPBI BIIMSIHUS HA TIOBEJEHUE ITOTPEEUTEJIEN

Tema 2.1. @akToOpbl BHEITHETO BIMSHUS Ha TIOBEICHUE TTOTPEONUTENICH

1. [lorpeburenbekast KyiabTypa U 00pa3oBaHUeE.

2. HaunonasnbHble 0cOOEHHOCTH MOTPEOUTENBCKON KyIbTYphI B Poccuu.

3. [ToBcemueBHOE M Mpa3zaHUYHOE TOTpedaeHue. [lomapok Kak conmuanbHbIN (EHOMEH.

4. IIpo6ireMbl pa3pabOTKH ¥ BHEAPEHUS MIPOTPaMM 110 (hOPMHPOBAHHUIO JIOSUTBHOCTH MTOTPEOUTENCH.

5. Mopenb u MexaHnu3M (GOPMUPOBAHUS OTPEOUTENLCKON KyIbTYPHL.

6. Tunonoruu NOTPeOUTENBCKON KYIbTYPHI.

7. CyOKynbTYpbl W TMOTpEOHWTEIhCKOE MOBeneHHe. Buapl CyOKymbTyp W TOTPEOUTENBCKHE MPEATIOYTECHUS:
0COOEHHOCTH UX M3Y4YCHUS

Tewma 2.2. @akTopbl BHYTPEHHETO BIUSHUS HA MMOBEICHUE MTOTPEOUTENCH

1. TeopeTrueckre KOHIETIIMA MOTHBAITUH: TPOOJIEMBI U MIEPCIICKTUBBI PA3BUTHS HA COBPEMEHHOM JTarle.

2. VI3aMeHeHus CTHIIS JKU3HU U IOTPEOICHU.

3. MeToAMKY COIUANTbHOM CTPaTU(GUKAIIUU U UX IPUMEHEHUE B COBPEMEHHOM MapKETHHTE.

4. OCOOCHHOCTH MPUBBIYHBIX, OTPAHWMYCHHBIX U PACITUPEHHBIX MPOIIECCOB MPHUHSTHUS MOTPEOUTETHCKOTO PEIICHHS

PA3JIEJI 3. U3YYEHUE [TPOLIECCOB ITIPUHATHSA PELLIEHUM [TOKYIIATEISIMUA

Tema 3.1 Ilporniecc mpUHATHUS pelIeHU O MOKYIIKE

1. I[IpoGmeMsr pa3pabOTKH U BHEAPEHHS TPOrpaMM 10 (OPMUPOBAHHIO JIOSUTBHOCTH TIOTPEOUTEIEH.

2. Oco0eHHOCTH OKYIATEeThCKOTO IMOBEACHUS KOPIIOPATUBHOTO MOTPeOUTENS (TIPEANPUATHI 1 OPTaHU3aIINH ).

3. DMIIMpHUYECKUE UCCIICIOBAHMS MTOBEICHUS TIOTpeOUTENeH

4. KoMmeHcannoHHbIe (IIPOCTOE W B3BEIICHHOE CIOXKEHWE) U HEe KOMIICHCAIMOHBIC (COBMECTHOE, pa3feibHOE,
MPaBWIO DHIMMHUHUPOBAHMSA MO acHeKTaM, JeKcurpaguyeckoe) IpaBuia MNOTPEOUTEIbCKUX pELICHUM: HX
0COOEHHOCTH M UCTIOIB30BaHHE TIOTPEOUTEIISIMHU.

5. MapKeTHHTOBOE yIpaBieHUE BEIOOPOM TMPaBHII TOTPEOUTENBCKUX PEIICHHH.

Tema 3.2 OcoOeHHOCTh PHIHKOB MTPOMBIIIUIEHHBIX TOBAPOB U MOBEACHNE TIOKyNaTeNei

1. ®akTOpbl, BIAMSIOLIME HA pELICHWE MOTPeOUTENs Ha KaKIAOM OTAEIbHO B3ATOM JTalle HOTPEOHUTELCKOTO
peuieHus.

2. OCOOCHHOCTH MPUHATHS PELICHUS O MOKYIIKE IPEAIPUATHEM- IIOTPEOUTENEM.

3. Opranu3aioHHbIE OKYITOYHBIE pemeHus. [locienokynoyHbsle KOHTAKTHI.

4. [NoBeaeHME MOKyMNATENsI: K3BMEHEHNE KPUTEPHEB OLIEHKU TOBAapa M MPaBHII MOTPEOUTENBCKUX PEIICHHH.

5. ToBapsl AIHMTENBEHOTO TOJIL30BAHUS: CIOXKHOCTH BBIOOpa M TMPOTHO3WPOBAHMS IOCIEACTBUI NMPUHUMAEMBIX
MOTPEOUTETBCKUX PELLICHUH.

6. BrpusBieHHe B MapKeTHHIe OIIEHOYHBIX KPHUTEpUEB NOTpeOWTeNeld B mpolecce BHIOOpa HWMH TOBAapOB
OIPEJEIICHHON KaTErOpHUU.

Tema 3.3 MapkeTHHTOBbIE MHCTPYMEHTHI BIUSHUS Ha TIOBEJIEHUE ITOTpeOnTeNeH

1. MapkeTHHTOBOE yIpaBiIeHHE BEIOOPOM NPaBHII IOTPEOUTENBCKUX PELICHHH.

2. Pexnama u apyrue BUIbl KOMMYHHKAIIMU H TIpo1iecc GOPMHUPOBAHUS CTEPEOTUTIOB TOTPEOICHNSI.

3. TeopeTnyeckne KOHLUEIINN MOTUBAIIMH: TPOOJIEMBI U MEPCIIEKTUBBI PA3BUTHS HA COBPEMEHHOM JTarle.
4. VI3MeHeHus CTWIIS )KU3HU B IOTPEOICHHS.

5. [lonokuTenbHBII MPOTHO3 MOCIEACTBUI MPHOOPETEHNS TOBapa, KaKk HEOOXOINMOE YCIIOBHE MPUHATHS OJHON U3
MTOKYTIaTENbCKUX aJIbTEPHATHB.

Tewma 4.1. Mogenu BoCIpUsITHS TOPTOBOM MapKu

1. Mogenu opraHu3alny BOCIIPHSITHS TOPTOBOIM Mapku (OpeHmaa).

2. Metoaudeckuii IOX0/] K OpraHU3aIliy U3MEPEHUS OTHOIIECHUS TOTPEONTENIel K TOPTOBOM MapKe.

3. D¢ deKTHBHOCTD IICUXOJIOTHYECKOTO BO3IEHCTBUS PEKIaMbl Ha MOTPEOUTEINS

Tema 4.2 TloBenenue nokynarened B MapKeTUHIOBBIX CUCTEMAaX

1. IIporiecchl BOCTIPHUATHS MOKYIIATENS, HAXOISIIETOCS B TOPTOBOM 3aJI¢ MarasmHa.

2. OCHOBHBIE MpaBUIIa Pa3MEIICHUS TOBAPOB B TOPTOBOM 3aJI€ Mara3uHa U peKOMEH IallMU 0 BBIKIIAJKE TOBApOB Ha
TOPrOBBIX MOJIKAX U CTEJIAXKaX.

5.3. @oH7 01IEHOYHBIX CPEACTB

®doHJ O1IeHOYHBIX cpencTB auciuiuiiHbl "TloBenenne norpeduTeneii” pa3paboTaH B COOTBETCTBUU C




JIOKaTbHBIM HOpMaTUBHEIM akToM PI'BOY BO "IOHAVYUI'C".
®oHJ OLIEHOUHBIX CpeAcTB auciuiuinHbl "[loBenenne motpeOuTencii" B MONHOM OOBbEME IMPEICTABICH B BHJC
npuioxkeHus K ganaomy PITJI.

5.4. IlepeyeHb BUI0B OI€HOYHBIX CPEACTB

Texymuit KOHTPOIH YCIIEBAEMOCTH MPOBOAUTCSH B (OpMe: YCTHOTO ONpoca Ha JEKIWOHHBIX W CEMHHAPCKUX
3aHATUAX ((PPOHTANBHBINA, WHANBHIYaIbHBIA, KOMIUIEKCHBIN), MUCHMEHHON MPOBEPKH (MMCbMEHHBIC TOMAITHHE
3aJlaHusl, OTBETHI HA BOIMPOCKI, TECTOBHIC 3a/IaHUs, KOHTPOJb 3HAHUU IO pa3JienaM), OIIEHKA aKTUBHOCTUA PabOTHI
CTyICHTa Ha 3aHATHH, BKITFOYAst 3aIaHUS ISl CAMOCTOSTEIbHOW 1 WHAWBHYaJIbHON pabOTHI.

PA3JIEJI 6. CPEACTBA AJAIITALIUH ITPEIIOJABAHUA JUCHUIIJIMHBI K
HOTPEBHOCTAM JIML] C OT'PAHUYEHHBIMHU BO3MOXKHOCTAMMU 3/10POBbSA

B cnydae HeoOxoauMocTH, oOydaromMMCsl M3 YHCia JIMI C OTPaHMYCHHBIMH BO3MOXKHOCTSIMH 3JIOPOBBS (I10
3asBJICHUIO0 O0YYalOLIErocsl) MOTYT IpeJiaraThCsl OJHH U3 CICAYIOUIMX BAPHAHTOB BOCHPUATHA MH(OpMAIMU C
Y4€TOM MX MHAMBUIYAIBHBIX IICUXO(HU3NIECKUX 0COOEHHOCTEH!

1) c mpuMeHEeHneM ANEKTPOHHOTO 00yUYeHHS M JUCTAHIIMOHHBIX TEXHOJIOTHIA.

2) ¢ IpUMEHEHHEM CTIeHAILHOTO 000pYI0BaHMs (TEXHUKH ) ¥ IPOrpaMMHOT0 obecnieueHus, nmeromuxcs B ODI'bOY
BO "JOHAYUI'C".

B mpouecce obyueHust npu HEOOXOAMMOCTHU UIsl JIMLl C HAPYIICHUSIMU 3PEHHS, CIyXa U OMOPHO-IBUraTEIbHOTO
anmapara IpeJoCTaBIAI0TCS CIEeIYIONINe YCIOBHS:

- 17151 JILL C HAPYLICHUSIMH 3pEHUS: y4eOHO-METOINUYECKUE MaTepHalbl B Ie4aTHON (hopMe YBEINICHHBIM HIPUPTOM;
B ¢dopMe AIEKTPOHHOTO AOKyMeHTa; B (opme ayamodaitna (mepeBoj] yueOHBIX MaTepHajoB B ayanodopmar);
WHAWMBUAYAJIBbHBIC 3aJaHUA U KOHCYJIbTAlluH.

- IUTSI JTUI] C HAPYLICHUSIMH CIyXa: yueOHO-METOANYECKE MaTepHaibl B EYaTHOH Gopme; B popMe dIIeKTPOHHOTO
NOKYMEHTa, BHAEOMaTepHaabl ¢ CyOTHUTpaMy; HHAWBUAYaJIbHBIE KOHCYJAbTALlMM C  IPUBJICYCHUEM
CypaonepeBoO4YuKa; MHANBUAYAJIbHBIC 3aJaHN U KOHCYJIbTalluHU.

- AJid JIil ¢ HapYUICHUAMH OIOPHO-ABUIAaTCIbLHOI'O arrapara: y‘Ie6HO-MCTOI[I/I‘IeCKI/Ie MaT€puajibl B MeYaTHOM
(dbopme; B hopme 3IEKTPOHHOTO TOKyMEHTa; B opMe ayanodaiina; HANBHyaTbHbIE 3aaHNS U KOHCYIIbTAIIH.

PA3JEJ 7. METOANWYECKHUE YKA3AHUA JJ151 OBYYAIOLHIUXCS 11O YCBOEHHUIO
ANCHUIIINHBI

Metoandeckre peKOMEHIAIMHN TI0 TIOATOTOBKE K CEMHHAPCKUM 3aHATHSIM

Lenplo ceMUHApCKUX 3aHATHH SIBISIETCS YrITyOJNeHUE W 3aKpeIUIeHUe TEOPETUYECKUX 3HAHHH, MOMYyYSHHBIX
00y4aroIMMUCS Ha JEKIUIX U B IPOLECCe CAMOCTOSTEIFHOTO M3YUeHHs y4eOHOTO MaTepHaa, a, CIeA0BaTelIbHO,
(dbopMHpOBaHUE Yy HHUX OIPEJENICHHBIX yMEHHH M HaBBIKOB. B Xo/e TOJATOTOBKM K CEMHHAPCKOMY 3aHSITHIO
HEOOXOJIMMO TPOYHUTATh KOHCIEKT JIEKIMU, U3yYUTh OCHOBHYIO JIUTEPATYpy, O3HAKOMHUTHCS C JOTIOJHUTEIHHOM
JUTEpaTypoOi, BHIIOJIHUTE BBIIAHHBIE MPENOAaBaTEIeM MIpaKTHYeCKue 3a1anHus. [Ipu 3ToM ydecTs peKOMeHAan
npernojaBarels 1 TpedoBaHus MporpaMMel. JlopabaTeiBaTh CBOM KOHCIIEKT JICKIHH, JeIasi B HEM COOTBETCTBYIOIINE
3aIlUCH U3 JTUTEPaTyphl. JKenaTenbHO MPH MOATOTOBKE K CEMUHAPCKUM 3aHATHSM IO AMCIUILTHHE OJHOBPEMEHHO
UCIIONIb30BaTh HECKOJIBKO HCTOYHUKOB, PACKPHIBAIOIINX 3a/IaHHBIE BOIPOCHI.

Meroauyeckue peKOMEHIaK M0 OPraHU3aluy CaMOCTOSTEIbHON paboThI

CamocrosiTennbHass paboTa TPUBOJUT K TONYYEHHUIO HOBOTO 3HAHUS, YIOPSAOYCHUIO U YIIyOJICHHIO
WMEFOIIUXCS 3HAHUHM, (OPMUPOBAHUIO Y HETO MPOPECCHOHANBHBIX HABBIKOB U yMeHHH. CaMocTosTelbHas padoTa
BBIMOJIHSET Psil QYHKUMH: pa3BUBAIONIYIO, HHPOPMALMOHHO-00Y4alOUIyI0, OPUEHTHPYIOIIYIO 1 CTUMYJIMPYIOIIYIO,
BOCTIMTHIBAIONIYIO, HCCIIEI0BATENbCKYIO.

Bugpl camocTosTenbHON pabOThI, BHIMOIHIEMBIC B PaMKaxX U3yUYCHUs TUCIMIIIHHBI:
1. KoHcnekTrpoBaHie NEPBOUCTOYHUKOB U APYTOl YUeOHOM TUTEpaTyphl;
2. [IpopaboTka yuebHoro Marepuana (1Mo KOHCIeKTaM, y4eOHON 1 HAyYHOH JIUTEpaType);
3. BeinonHeHne pa3HOYPOBHEBBIX 33]1a4 M 33]IaHUH;
4. PaGota c TecTamMu ¥ BOIPOCAMH ISl CAMOIIPOBEPKH;
5. BemmosnneHnue 3agaHuii 0 KOHTPOJIIO 3HaHUM.

PekomeHayeTcss ¢ camMoro Havajga OCBOEHHsSI ydeOHOro Martepuana paboTaTh € JHUTEpaTypod |
npe/uiaraeMbpIMi - 3aJIaHUsIMA B ()OpMe  TIOATOTOBKH K OYEpeHOMY ayJUTOPHOMY 3aHATHIO. [Ipu 3ToM
aKTYyaIM3UPYIOTCS UMEIOLIMECs 3HaHUS, a TakkKe co3faercs 06a3a AJisi YCBOSHHMS HOBOTO MaTepuana, BO3HUKAIOT
BOIIPOCHI, OTBETHI HA KOTOPBIE 00yYarOIIUiics Moay4yaeT B ayIMTOPUH. MOXXHO OTMETHTh, YTO HEKOTOPBIC 3a/laHHS
IUISL CaMOCTOSTETIbHONW paboTHl MMEIOT ompereneHHyro creruduky. [Ipn ocBoeHmn marepmana oOydaroUIHHCS
MoxeT mosb3oBathest Oubmuorexoit ®I'BOY BO «JJIOHAVYUI'Cy», koropas B monHO# Mepe obecnedyeHa
COOTBETCTBYIOLIECH JINTEPAaTypol. 3HAUNTEIbHYIO IIOMOIIb B MOATOTOBKE K OYEPETHOMY 3aHATHIO MOXKET OKa3aTh
UMEIOIMNiics B y4eOHO-METOIMYECKOM KOMIUIEKCE KOHCHEKT JeKuuid. OH ke MOXKeT HCIIONb30BaThCs W IS
3aKpETICHHs TIOYYEHHOTO B ayJUTOPUH MaTepHraa.




Meromuueckne pEeKOMECHIAIMM OOYYarolIMMCS IO IMOATOTOBKE K BBIIOJIHCHUIO KOHTPOJIS 3HAHWMA I10
paznenam

K xoHTpoOII0 3HAHMIA IO pa3genaM HEOOXOAMMO TOTOBHUTHCS ITyTeM OCYIIIECTBICHHUS MOBTOPHBIX AEHCTBUN
[0 W3Y4YEHUIO mpeamera. Pabora mo pemieHuio 3aja4 Ha KOHTPOJBHOM 33aHATHUU B TPUHITUIEC HE OTIUYACTCS OT
pelIeHni OTAENbHBIX AOMAIIHUX 3amaHuil. OHAKO KaXKIbId 00YJaroONIuiics TOMKEeH OBITh TOTOB K OTCTAMBAHHIO
MPABUIIBHOCTH CBOETO PEIIEHHS U BEPHOCTH M30PaHHOTO M METO/1a.

MeTonuueckre peKOMEHIANN 00yYarOIIMMCS 0 MOITOTOBKE K UTOTOBOMY KOHTPOJIIO
[Tpu MOATOTOBKE K UTOTOBOMY KOHTPOJIIO 00YUAIOIIUICS JOKEH TOBTOPHO M3YYHTh KOHCIICKTHI JICKIIUN U
PEKOMEHIOBaHHYIO JINTEPATYPY, TPOCMOTPETH PEIIESHIsI OCHOBHBIX 3aj]ad, PEIIeHHBIX CAMOCTOSATENBHO U Ha
CEMHHApaXxX M BKIIOYEHHBIX B KOHTPOJIb 3HAHHIA IO Pa3/iesiaMm.
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PA3JEJI 1.
HHACITIOPT ®OHJJA OHEHOYHBIX CPEJICTB
no aucuuiuinie (moayJo) «IloBenenue norpeduTesIein»

1.1. OcHoOBHBIE CBeJICHHUSI O TUCUMILTIMHE (MO1YJIe)

Tabmura 1
XapakTepuCcTHKa JUCITUTLINHBI (MOTYIIs)
(cBeneHust cOOTBETCTBYIOT pazneny PILJI)
O6pa3zoBaTenbpHas mporpaMmma OakanaBpHaT
Hanpasienue moaroToBKu 38.03.02. MeHemxMeHT
[poduis «MapkeTuHr»
4

KomnmuecTBo PasacJaoB AUCHUITIIMHBI

YacTh 00pa3zoBaTebHOM MTPOTPaMMBbI

Yacts popMupyemasi ydacTHUKaAMH
00pasoBaTeIbHBIX OTHOIICHUH b1.B.13

DOpMBI TEKYILETO KOHTPOJISA

Texyiuii KOHTpOIb (YCTHBIN ONPOC, TECTOBBIE
3alaHus, CUTYyallMOHHBbIE 3alaHus, AOKJIas,
pedepar, UHANBHUIyaTbHOE 33JaHNE, KOHTPOIIb
BHAHMI)

Iloxazamenu Ounas popma oOyueHHs
4
KomndecTBo 3a4eTHBIX eAMHUIL (KPEAUTOB)
Cemectp 4
Oowas mpyooemkocms (akadem. 4acoe) 144
Ayoumopnas Konmakmuas paboma: 56
JleKnmoHHbIE 3aHATHS 18
[IpakTHYeCcKUE 3aHATHS -
CeMuHapcKue 3aHsATHs 36
CamocrosiTesbHast padoTa 61
KoncyabTanuu 2
KonTpoJasn 27
9K3aMeH

®0pma npomeofcymoqﬁoﬁ ammecmayuu

1.2. IlepeyeHb KOMIETEHUMH C yKa3aHMeM J3TanoB (opMuUpOBaHUA B
npouecce 0CBOCHHs 00pa3oBaTeIbHOM IPOrPaMMBbl.

Tabmnuma 2
ITepeueHb KOMIIETEHIIMI U WX JIEMEHTOB
NuaukaTtop *JeMeHThI Mrexe
KommneTeHIys | KOMIIETEHIIMHN U €T0 WHIAKATOpA
3JIEMEeHTa
dbopmynupoBKa KOMIETEHIIUU
3namow:




Komnerenmus

Nnuaukarop
KOMITIETEHIIUU U €ro
dbopmMyIUpoBKa

*JJIEMEHTBI
WHIUKATOpa
KOMIIETEHIINHU

Hanexc
JJIEMEHTA

1IK-1.2

Ipumensiem memoowl u
UHCMpYMeHmbl
MAPKeMUH208020
uccnedosanus Ois
onpeoeneHus
nompebHocmu 6
3aKYNKAx, 6ble/isem
Gakmopwl eHewnell
cpeovl, oKazvisauue
BNUSIHUE HA MAPKEMUHE
3aKYNoK

CHOCOOBI OIICHUBAHUS
BO3JICUCTBUSA
MAaKpOIKOHOMUYECKON Cpeabl
Ha (YHKIIMOHUPOBAHUE
OpraHu3aLui; OCHOBHBIE
TEOPETUYECKUE KOHLIENINU K
YIpaBICHUIO MOBEJICHUEM
moTpeOuTenen;

[K-1.2 3-1

OCHOBHBIE  TEOPETUYECKUE
KOHLENIIMK K YIPaBICHUIO
IIOBE/ICHUEM NIOTPEOUTENIEH;

[K-1.2 3-1

0a3oBble MIOJIXOJIbI K
YIPaBICHUIO  TOBEJICHHEM
HOTpeOuTeNe, KPUTEPUH
OLICHKH n OCHOBHBIC
MHCTPYMEHTHl BIIMSHHUS Ha
MOBEJICHHE OTPEOUTEICH;

[IK-1.2 3-1

Ymems:

HCTIOJIB30BATh CUCTEMHBII
MOAXO0M K MIPUHATHUIO
YIPABJICHUYECKUX PEIICHUN B
obnactu MOBEJICHUS
norpeduresneit

[K-1.2 V-1

MIPUMEHSATH OCHOBHbBIE
KOHIEIIINHI MOBEICHUS
norpeduteneii K  aHaIu3y
MPAKTUYECKUX CHUTYyallMd |
pa3paboTke HSKOHOMHUYECKUX
Y YIPaBJICHYECKUX PEIICHUN

[IK-1.2 V-2

PUMEHSTh OCHOBHEIE
KOHIIETILIUT MOBEJICHUS
norpedbureneil K - aHaIu3y
NPAaKTUYECKUX CHUTyallud u
pa3paboTKke HSKOHOMHYECKHUX
U YIpaBJIEHYECKUX peIlIeHU,
MCCIIE/IOBATh MOTHBAIHIO
noTpeouTesne

[K-1.2 V-3

Braoemo:

HaBBIKAMH OIICHKU (PaKTOpOB
MICUXOJIOTUYECKOT0  BIMSHUS
Ha TIOBEJICHHUE MOTpeduTenei
U pa3pabOTKH Ha e€e OCHOBE
MApKCTHUHTOBLIX ITIJIAHOB;

[IK-1.2 B-1

HaBbIKaMH aHaJIn3a
MPAKTUYECKUX CUTyallMd U
pa3paboTKe HSKOHOMHUUYECKHX
Y YIIPABJICHYECKUX PEIICHUN;

[IK-1.2 B-2




Komnerenmus

Nnuaukarop
KOMITIETEHIIUU U €ro
dbopmMyIUpoBKa

*JJIEMEHTBI
WHIUKATOpa
KOMIIETEHIINHU

Hanexc
JJIEMEHTA

HaBBIKAMU aHaJIn3a,
MIPOrHO3UPOBAHUS,
GOpMUPOBaHHUS ©  OLICHKH
MOBEJICHUA  MOTpeduTeneil,
HEOOXOJUMBIX [IJISl BEJCHHUS
MapKETUHTOBOM
JIeATEIbHOCTH;

I1K-1.2 B-3

1IK-4.5

Ananusupyem mexywyro
PYIHOUHYIO
KOHBIOHKMYDY,
UCNONb3Yem Memoobl
NPOCHO3UPOBAHUSL
covima npooyKyuu u
PBIHKO8, NPUMEHSem
MemoouKu paciema
nokazamenet npuOBLIU,
aghghexmuenocmu,
penmabenvHocmu u
usoepaicex
npou3zeo0Ccmea

3nameo:

MOCTPOEHHE MOJIENN
nporiecca MPUHITHS PEIICHUS
0 TIOKYNKE, CHOCOOBI W
METO/IbI BIIMSTHUS Ha
MOKYIaTeJIbCKOE PEHICHNE Ha
Ka)XJIOM €ro 3Tare,;

[1K-4.5 3-1

CIIOCOOBI U METOAbI BJIIMAHUSA
Ha MOKYIIaTeJIbCKOE PEIICHNE
Ha KaXJOM €ro JrTare.
METOJIBI HKOHOMHUYECKOT0
aHaJlnu3a IIOBCACHU A
HKOHOMHUYECKUX areHTOB U
PBIHKOB B III00ATBHON cperie

[1K-4.5 3-2

OCHOBHBIC HOHSTHS
KaTerOpHH, OCHOBHBIE
TCHICHIIUH MOTHBAIUH
notpeduTeneii, ooyt cxemy
nporecca MOBE/ICHUS
notpeduTenei,
MICUXOJIOTUYECKHUE
0COOEHHOCTH U celU(UKY;

I1K-4.5 3-3

Ymems:

HCCIIEI0BATh
notpeduTenei;
UACHTUPUIMPOBATH (HAKTOPbI
BHEIIIHETO (conmanmbHO
00YyCIIOBIIEHHOT'0) "
BHYTPEHHETO
(ICUXOJOTHYECKH
00yCJIOBJICHHOTO)  BIMSHUSA
Ha  [polecc TIPUHSATHS
noTpeOuTeNneM peleHus o
MOKYTIKE;

MOTHBAIIUIO

[IK-4.5 V-1

CaMOCTOATECIBbHO
HUCIIOJB30BaTh B pa60Te C

uHpopmanuer B  obiactu
MOBEJCHUA  MOTpeduTesnei
TEXHUYECKUI

MHCTPYMEHTAPHIL,

[IK-4.5 V-2




Komnerenmus

Nnuaukarop
KOMITIETEHIIUU U €ro
dbopmMyIUpoBKa

*JJIEMEHTBI
WHIUKATOpa
KOMIIETEHIINHU

Hanexc
JJIEMEHTA

pelaTh poOIEeMBI
UaeHTU(DHUKAITAN
MOTPEOUTENHCKUX  ACTICKTOB
MapKETHHTOBBIX IPOOJIeM Ha
OCHOBE 3HaHHs (aKTOPOB U
IPOLIECCOB
HOTPEOUTETHCKOTO
HOBE/ICHMSL.

[IK-4.5 V-3

Bhaaoems:

METOUKOMN U3MEpEeHus
MHAUBUAYAJIbHBIX PECYpPCOB
noTpeOuTeNns, OLEHUBaTh U
U3MEpPSATh (bakTopsl
OTHOILICHMUS, 3HAHMS,
HaMEpEeHUH, YyBCTB,
BIMSIIOIIMX Ha IIOBEJECHUE
noTpeOuTenen;

I1K-4.5 B-1

HaBbIKAMU y4acTus B
pa3paboTke W peanu3aluu
KOPIOPaTUBHON u
KOHKYpPEHTHOMN CTpaTeruu
OpraHu3aIy, HCIOIb30BATh
IpyNIoBO€ U NEPCOHAIBHOE
BJIMSIHUE HA MapKETHHIOBYIO
CTpaTeruio, criocobaMu
BBISIBIICHUS NoTpeOHOCTH
MTOKYyHaTeNe;

[1IK-4.5 B-2

METOJIUKOU pa3paboTKu
MapKETUHTOBOTO KOMILJIEKCa,
HaIpaBJICHHOTO Ha
yJIOBJIETBOPEHUE
NOTpeOHOCTEN MoKynaresnei.

[1IK-4.5 B-2

* Jlomxubl coBnagaTh ¢ PI1/]

Ta0numa 3

Otanbl OpMHUPOBAHUS KOMIIETEHIIUH B MPOLIECCE OCBOSHHSI OCHOBHOM 00pa30BaTeIbHON
IPOrPaMMBbI

/i

KonTponupyemsie paznensl
(TeMbl) TUCIUIUINHBI (MOTYJIS)

Howmep

cemecTpa

Kon nnaukaropa
KOMIIETEHITNH

HaumenoBanue o1ieHOYHOTO
cpencrBa*

Pa3nen 1. KonuenryaJjibHble 0CHOBBI OBe/eHHUsI OTPeOUTeJIeH




Tema 1.1. Hayuno- 5 [K-1.2 YCTHBIU onpoc,

HCCIIEN0BATEILCKIE T1K-4.5 TECTOBELIE 3aJIaHus,

MOTHBAIIMKM TOTPEOUTENS | CUTYallMOHHBIC 3aJaHus,

ero moBeJIeHue NOKJIaJ, pedepar,
WHIMBUIyaJIbHOE 3a/1aHIE

Tema 1.2 CermeHTupOBaHMe 5 [IK-1.2 YCTHBIN onpoc,

MOTPEOUTENHCKOTO PhIHKA [1K-4.5 TECTOBBIE 3aJaHus,
CUTYallIOHHbIE 3a/laHus,
TOKJIa], pedepar,
WHIUBUAYaIbHOE
3a/1aHue, KOHTPOJIb
3HAHUN

Pasnen 2. ®akrop

bl BJIMAAHHUSA HA MOBCACHUC HOTpeﬁPlTeﬂeﬁ

MOBEACHUE TTOTPEOUTENCH

5 [IK-1.2 YCTHBI OIIPOC, TECTOBbBIE
Tema 2.1. @akTOpbl BHELIIHETO [1K-4.5 3a/1aHMs], CHTYallMOHHBIE
BIMSIHUSL ~ Ha  IIOBEJCHUE 3ajjaHus, 10KJIaj, pedepar,
norpeduTeneit WHIUBUAYaJIbHOE 3aJaHHeE.
5 [K-1.2 YCTHBIN OIIPOC, TECTOBBIE
[1IK-4.5 3a/1aHUs], CUTYallMOHHbIE
Tema 2.2. ®DakTopsl . » cHTyall
3aaHus, TOKIaa, pedepar,
BHYTPEHHEr0  BJIMSHUS  HA|

WHIMBU1yaJIbHOE 3a/I1aHHE,
KOHTPOJIb 3HAHUI

MoBeZIeHNE TOTpeOuTenen

Pa3znes 3. U3yueHue npoueccoB NPUHATHS PellIeHHIl MOKYNaTeJIsSIMH
Tena 3.1 I K12 YCTHBIH OMpPOC, TECTOBBIE
cMa 5. 9 PONCCC MPUHATH 5 HK_4.5 3aJaHusl, CHUTYaIlMOHHBIE
CIICHUI O TIOKYIIKE 4.
p yn 3ajaHus, JO0KIaza, pedepar,
WHIMBUYATbHOE 331aHIE
[IK-1.2 CTHBIU OITPOC, TECTOBBIE
Tema 3.2  OcoGeHHOCTH 4 poc,
5 [1K-4.5 3a7aHus, CHTYallHOHHbBIE
PBIHKOB POMBITIICHHBIX
3ajanus, 10KIa, pedepar,
TOBApOB u MOBE/ICHHE
. WH/MBUIyATbHOE 331aHIe
noKymaresiei
YCTHBIH OMPOC, TECTOBBIE
Tema 3.3 MapKeTHHIOBbIE S IK-1.2 Sa/laHusl, CUTYallMOHHBIC
WHCTPYMEHTHI ~ BIUSHUS  HA [1K-4.5 3a7aHust, 0K71aj, pedepar,

VHIWBUYAIbHOE 3a/IaHHE,
KOHTPOJIb 3HAHUU

Pa3znen 4. Moaean noBeicHUs MOTPeOUTEICH B MADKETHHIOBLIX CHCTEMAX

Tema 4.1.Moaenu BocupusTus
TOPrOBON MapKu

5

[IK-1.2
[1IK-4.5

YCTHBIW OMPOC, TECTOBBIE
3aJlaHus, CHTyallUOHHBIE
3aaHus, 10KIaa, pedepar,
WHIVBUAYAJIBHOE 3a7aHHE




9 YCTHBIU OIPOC, TECTOBBIE

Tema 4.2 IloBenenue 5 TIK-1.2 3aJJaHUs1, CUTYal[MOHHBIE
MOKYyIaTeyeu B [1K-4.5 3ajjaHus, 10KJIa, pedepar,
MapKETUHTOBBIX CHUCTEMaxX VHIUBUYAJIbHOE 3aJIaHHE,

KOHTPOJIb 3HAHUI

. PA3EJI 2.
TEKYIIIUU KOHTPOJIb IT1O JTUCHUIIJIMHE (MOJAYJIIO)
«IloBenenne norpeduTeIeiny

TeKylmmi KOHTPOJIb 3HAHUN UCITOJIB3YETCS JJISI ONIEPATUBHOTO U PETYJIIPHOTO
yIpaBJICHHUS YI€OHON NEATeTLHOCTHIO (B TOM YHCIE CAMOCTOSTEIHHOU PabOTOM)
O0yJarOIITIXCsl.

B ycnoBusx OauIbHO-PEUTHMHTOBOM CHUCTEMBI KOHTPOJISI  pPE3YJIbTaThl
TEKYIIEro OIICHUBAHUS, OOYyYaloIIerocs MCHIOJB3YIOTCS KaK II0Ka3aTellb €ro
TEKYyIIEro peuThHra. TeKylmuid KOHTPOJb YCIEBAEMOCTH OCYILIECTBIISIETCA B
TEYEHUE CEMEeCTpa, B XO0JI€ TOBCEIHEBHOM Y4eOHOM paboThl 10 WHIUBUYATbHON
WHULIMATUBE TpenogaBarenid. JlaHHbIA BUJ  KOHTPOJISL  CTHUMYJHPYET Y
oOy4Jaromierocsi CTpeMJeHUE K CHUCTEMaTHYECKOM CaMOCTOSITENbHOU paldoTe IO
W3YUYCHHIO JTUCHUTUIUHBI (MOIYJIA).

Tabnuma 2.1.
Pacnpenenenue 0anioB o BUaM y4eOHOM eI TENbHOCTH
(6aTbHO-PEUTHUHIOBAST CUCTEMA)

HaunmenoBaHue Bun 3amanus
Pasnena/Temst 3/ C3 Beero K3P | P(CP) | U3*
3a TeMy
J3 | YO* T3* C3*
P.1.T.1.1 1 1 1 3 6 7
P.1.T.1.2 1 1 1 3 6 3
P2.T.2.1 1 1 1 3 6
P.2.T.2.2 1 1 1 3 6 7 3
P.3.T.3.1 1 1 1 3 6 3
P.3.T.3.2 1 1 1 3 7 8
P.3.T.3.3 1 1 1 3
P.4.T.4.1 1 1 1 3 6 7 3
P4TA4.2 1 1 1 3 6
Hroro: 1006 9 9 9 27 54 28 8 12

JI3 — JeKIMoHHOE 3aHATHE;

YO — ycTHBI 0npoc;

T3 — TecToBOE 3aJaHUE;

P3 — pa3HoypoBHEBbBIE 3a]aHNS;

* ApyTHe ¢ BUIIbI UCTIOJIB3YEMbBIX 33JJaHUN, TIPEIJIOKEHHBIX B IPIIIOKCHHUH |
[13 — npakTU4YecKoe 3aHATHUE;

C3 — ceMUHapCKOE 3aHSATHUE;

K3P — xonTposs 3Hanuii no Pazneny;



P — pedepar.
CP — camocrosaTenpHas paboTa 00yJaronierocs
W3 — nuanuBHIyaTpHOE 3a/1aHNe

Hayuno-nedacocuueckuii pabomuux, omeemcmeeHubvlll 3a npogedeHue 8cex U008
3AHAMUL NO KOHKPEMHOU OUCYUnIuHe (MoOyiw), cam pacnpeoensem OAQLlbl NO
suoam pabomwi ucxoos uz 100-o6anrivHou cucmemoi.

2.1. PexoMeHaa1IuM MO OLEHUBAHUIO YCTHBHIX OTBETOB 00y4aIOIIMXCSA

C uenpi0 KOHTPOJS YCBOGHHUS TMPOWIEHHOTO MaTepuana U OIpeeieHHs
YPOBHSI TOATOTOBJICHHOCTH OOYYAIOIIMXCS K M3yYEHHUIO HOBOW TEMBI B Hadale
KKJOTO CEMHUHAPCKOTO/TIPAKTHYECKOTO 3aHATUS TMPENoAaBaTeIeM MPOBOIUTCS
WHIUBUTYaTbHBIN WM (POHTATBHBIN YCTHBIA OMPOC 1O BBHIMOJHEHHBIM 3aaHUSM
MPEAbIAYIIEH TEMBI.

Kpurepuu onieHku.

Ouyenka «omauuHo» CTaBUTCS, €CIIU O0yYarOIIHIC:

1) MoJIHO ¥ apTyMEHTHUPOBAHO OTBEYAET IO COJIEPXKAHUIO BOIIPOCA;

2) oOHapyXuBaeT IOHUMaHUWE Marepuaia, MOXKET OOOCHOBATh CBOU
CY>KJI€HUs1, TPUMEHUTh 3HAHUA Ha MIPAKTUKE, PUBECTH HEOOXOIUMBIE PUMEPHI;

3) u3naraeT Marepuan MOCIEOBATENIbHO W MPABUIBHO, C COOJIOJEHUEM
UCTOPUYECKON U XPOHOJIOTHMYECKOH MOCIEeT0BATEIbHOCTH;

Ouenka «xopowio» — CTaBUTCS, €CIU OOy4yalolIMiiCs JaeT OTBET,
YIOBIICTBOPSIONMINNA TEM >K€ TPEOOBAHHWSAM, YTO WM JJIS OICHKH «OTJIIMYHO», HO
JIOTTYCKaeT OJ{HA-/IBE OIMUOKH, KOTOPBIE CaM K€ UCTIPaBIIsET.

Ouyenka «y0061emeopumenbHo» — CTaBUTCS, €CJIM  OO0yYaroluiics
oOHapy>KHWBaeT 3HAaHWE ¥ TTOHMMAaHNE OCHOBHBIX MTOJI0OKEHU JaHHOTO 3aaHus, HO:

1) uznaraeT marepuan HEMOJIHO W JIOMYCKAaeT HETOYHOCTH B OMNpPENeSICHUU
MOHATUHN WK (POPMYIUPOBKE MPABUI;

2) HEe yMeeT IOCTaTOYHO TJIIyOOKO M JOKa3aTeIbHO OOOCHOBAaTh CBOH
CY>KJIEHUS Y TIPUBECTU CBOU TIPUMEPHI;

3) u3naraeT MaTepual HEMOCIeI0BATEIBHO U JOMYCKAET OIIHNOKH.

BOITPOCHI JIs1 CAMOITIOATI'OTOBKH OBYYAIOLIIUXCA

Pa3ges 1. KonuenryajbHble OCHOBBI IIOBEICHHUSI NOTpe0UTe e
Tema 1.1. Hay4yHo-uccienoBare1bcKue MOTHBALUM IOTPEOHUTEJISA U €ro NMOBeieHue

1. OxapaktepusyiiTe NpUYUHBI pOCTAa 3HAUEHUs TIOBEJCHHS NOTpeduTene Kak o0sacTu
TEOPETUYECKUX 3HAHUM.

2. B yem CymHOCTh KOHIIENIIMA MapKeTHHra, pa3paOOTaHHBIX C YYETOM pEaJbHBIX OLIEHOK
BO3MO>KHOCTEM MAapKETUHIA U €r0 POJIM B YIOBIETBOPEHUH UHTEPECOB MIPOJaBLa U MOKyHaTess?
3. Kakue BOmpOCHl ClEIyeT HU3Y4YUThb PYKOBOJCTBY MpPEANPHUATHS, €CIH €ro JeHCTBHS
JIeMCTBUTENILHO HAMPABJICHBI HA YAOBJIETBOPEHHUE MOTpeOHOCTEH MoTpeduTenei?

4. OObsicHUTE, HAa KakM€ MOMEHTHl HEOO0XOAMMO OOpaTUTh BHHMAaHHE MAapKeTOoJoram IpHU
U3y4eHHUH MTOBECHHS OTpeOuTenei?



5. Kakue acmekTsl oTpakaeT mpeaMeT MoBeAeHus norpeduteneit. HazoBure ctopoHy oObekTa
U3YYCHUS TIOBEJECHUS MOTpeOuTeNnel, Ha KOTOpPOW KOHIICHTPUPYETCS MJaHHAsS HaydHas
JYCLUIIINHA?

Tema 1.2. CermeHTHUPOBaHHE NOTPEOUTENHCKOTO PHIHKA

1. Ha mouck ToBapa BIMsIIOT paznudHbie ¢pakTopbl. HazoBute 3TH GakTophl U JaliTe UM KPaTKYIO
XapaKTEPUCTHKY.
2. MaiiTe onpe/esieHne CEerMEHTUPOBAHUS PhIHKA KaK Mpoliecca pa3AesieHus pbIHKa.
3. HazoBuTe cuTyaiuu, KOrja CerMEeHTAIlMH PHIHKA MOXKET CTaTh sl GUPMBI IUIEMOIA.
4. IIpoananu3upynTe MapKETUHIOBBIE CTPATETUU Pa3pabOTKU TOBAPOB.
5 HazoBure TpeboBaHMsI, IPEIbIBISEMBbIC K PIHKY C YU€TOM Pa0OThI CTPATETUsI CETMEHTALIUT
6. HazoBute, Kakoe BIMSHHE OKAa3bIBA€T CETMEHTHPOBAHUE pBIHKA HA  YIOBJIETBOPEHHE
norpedHoCTeH moTpeduTens?
7. Kak BO3MOXHO MCIOJIb30BAaTh CETMEHTUPOBAHUE B CTPATETUH MAapPKETHHTA.
8. [Ipoananusupyiite femorpaduyecKue u3MEHEHUs, KOTOPbIE TPOUCXOAT B
HameM ropojae. KakoB Baimr mporHo3 u3MeHEHHs, UCXOIs U3 BO3MOXKHOCTEH UYHMCICHHOCTHU
JKUTEJIeH, BO3PACTHOTO U3MEHEHM I, HALIMOHAJILHOTO COCTaBa, YPOBHS JOXO/I0B.
9. Onpenenute, B 4eM OTIUYHE MAKPOMAPKETUHTA OT MUKPOMAapKETUHTA U pabOThI
MapKeToJora B 3TUX JIBYX 00JsacTsax?
10. Bpigenure mecTs ATanoB METOJIMKH CETMEHTAIIUU, B YEM UX CYIIIHOCTh?
11. Ha3oBuTte, 4TO IIOHUMAETCS MOJ «HOBUHKO.
12. Kaxkue BbI 3HaeTe (hOpMbI HOBOTO IPOAYKTa?
13. Beinonaure aHanu3 kiaccuuKalMy HHHOBAIMM 110 UX BO3JEHCTBHUIO Ha MIOBEJCHUE
oTpeOuTeIIS.
Pazgen 2. ®axkTopbl BJMSHHUA HA N0BeJleHHe MOTpednTeei

Tema 2.1. @akTOpbl BHENIHEr0 BJMAHUSA Ha NOBeeHNe NOTpednTe e
1. HazoBute onpenenenue «I1oTpeOuTebCKUi PHIHOKY»
2. YKaxxuTe OCHOBHBIE BHEIIHHUE (DAKTOPHI BIUSHUS HA TOBEICHNUE MTOTpeOUTENEH.
3. KyJIpTypa U KyJIbTYPHBIE LICHHOCTH —HA30BUTE UX EMKHE ONPEIEIICHNUS 110 CTEIIEHU BIMSHUS Ha
MOBEJICHUE TTOTpeOUTENEH.
4.Hopmbl oBeieHUs — Kak MpaBuiia, 00pa3iibl OBEIEHUS B KOHKPETHBIX ycinoBusax. HazoBure ux
BO3/I€HICTBHE HA MIOBEJCHUS MOTPEOUTENSI B MOMEHT MPUHATHS PELIEHUS O TIOKYIIKE.
5. Heo6xoaumo npoaHanu3upoBaTh BaKHEHIINE MUPOBO33PEHUECKUE U TTOBEJCHUECKHE aCTIEKThI
JMYHOCTH c(pOPMHUPOBAHHBIE TIO]T BO3JAEHCTBUEM KYIbTYpPbI
6. Kak oneHuBaroTCs KyNbTYpHBIE LEHHOCTH IO KPHUTEPHUIO HampasiieHHOCTH? JlaliTe uM
XapaKTEPUCTHUKY.
7. HazoBUTE OCHOBHBIE XapaKTEPUCTUKU KYIbTYPHBIX IEHHOCTEM, OPUEHTUPOBAHHBIX HA IPYTOTO.
8.Ha3zoBuTe OCHOBHBIE XapaKTEPUCTUKH KYJIbTYpPHBIX IIEHHOCTEH, OPUEHTUPOBAHHBIX Ha CPELY;
9. Ha3oBUTE OCHOBHBIE XapaKTEPUCTUKH KYJIbTYPHBIX LIEHHOCTEH, OpUEHTUPOBAHHBIX Ha ceO0sl.
10. BeimosiHUTE aHAMN3 KYJIBTYPHBIX LIEHHOCTEH 110 KPUTEPHUIO CTEIIEHH KOHKPETU3ALUN LIETN
11. Ha3oBuTe BBl HACAIBHBIX IEHHOCTEN. JlaliTe UM XapaKTEpUCTHUKY.
12. HazoBuTe BUABI aKTyalIbHBIX HEHHOCTEN. J[aliTe UM XapaKTEpUCTHUKY.
13. PaccmoTpuTe OCHOBHBIE (hOPMBI IPOSIBICHUSI HOPMBL. J{aliTe XapakTepuCcTUKy Kax 101 popme
IIPOSIBIICHUSI HOPMBL.
14. mpaBo, 3aKOH M MOpaJlb KaK OCHOBHBIE MOHATHUS (OPMBI MPOSIBIEHUS HOPMBI. B uyem ux
CYIIHOCTB?
15. O6bI4au, penurust 1 MoJia UX OCOOCHHOCTH BIMSHUS HA MOBEJICHHE MOKyIaTeeH.
16. Ha3oBuTe MeTO/1bI HCCIIEI0BAaHUS KYJIBTYPHBIX IEHHOCTEH, B YEM UX CYIIHOCTb U BIUSHUE?
17. KakoBa CyIIHOCTb CHEIIMaIbHBIX TPUEMOB MOOIIPEHNS 0COOEHHOCTEH
MOTPEOUTETHCKOTO MTOBEICHUS?



18. HazoBuTe »yeMEHTBHI XapaKTEPUCTUKH KYJIBTYPHI TOBEICHHUsS TOTpeOuTens. B uem ux
3HauYeHUE?

19.MapkeTuHr, Kakux TOBapOB U YCIYr B HaumOOJbIIEH CTENEHUW YUUTHIBAET COLHUAIbHO-
CTaTyCHOE€ U3MepeHue?

20.Ha3zoBuTe TOBaphl, MAapKETUHI KOTOPHIX MOXXET HE YYHUTHIBATh COIMAIBHO-CTATYCHbBIE
XapaKTepucTUKHU pbiHKa? Kakue 310 ToBapbI?

21. Yro BkIItOUaET B ce0sl MOHATHE BO3/ICICTBIE pepepeHTHBIX IPYIIN U OKPY>KEHUS Ha TIOBEJICHUE
norpeoureneit?

22. YTO NOHUMAETCS MO/l TEPMUHOM «CEMbSI» U «IOMOXO0351UCTBO»?

23. MOXHO JIM TPENNoJOKHTh, YTO TOTPEOUTENH NpPU NPHUHITAU pEIIeHUs CBOOOIHBI OT
BHEIITHETO W BHYTPEHHETO BIUSHUS U JISTIAI0T CBOM BBIOOP CPaBHUTENIBHO ciiydailtHO? OOOCHYHTE
CBOIO TO3UIIMIO.

24. CeMbs — 3TO IpyMIna U3 AByX U 0oJiee YeloBeK, KUBYIIUX BMECTE WM COCTOSIINX B KDOBHOM
POJCTBE, CBSI3aHHBIX OTHOIICHUSIMHU Opaka WM yChIHOBJIEHUS. Ha3oBUTE BUIBI CEMEHHBIX poJIeii
B 3aBHCUMOCTH OT HAlpaBJICHHUS.

Tema 2.2. @akTOpbI BHYTPEHHEI0 BIUSIHUA HA NIOBeeHNE NOTPeduTe e
1. Ha3oBuTe 0COOEHHOCTH BOCTIPUATHS HHPOPMALIUHU TTIOTPEOHUTEIIEM.
2. Onpenenure, KaKOe BIUSHUE OKa3bIBAIOT HEKOTOPBIE XapaKTEPUCTUKH TOBapa Ha 0COOCHHOCTHU
€ro BOCIIPUSATHUS IOTPEOUTENIEM.
3. Ilpoananu3upyiTe U MPUBEAUTE MPUMEPHl OCHOBHBIX YCIOBHI MCIOIB30BaHUS KOTHUTHUBHBIX
U YCIOBHO-PE(ICKTOPHBIX METOIOB O0yUYCHHUSI.
4. Yrto mpencrasnser namsaTh? Ha30BUTE OCHOBHBIE €€ BHJIbI U HCIIOJIIB30BAaHHME B IPOIIECce
pa3pabOTKX MapKETUHTOBBIX COOOIIEHUH.
5. IlpuBenuTe MpUMephI UCMOIB30BAHUS B peKJIaMe pa3IMYHbIX BUI0B dMonnii. Kakue u3 Hux, no
Bamemy MHeHUI0, IEHCTBYIOT HanboIee CHIILHO HA MOTPEOUTEINS U TIOYeMy?

Pa3gen 3. Uzyuenne npoueccoB NPUHATHS PellIeHUH MOKYNATeJIsIMU
Tema 3.1 IIpounecc NpUHATHS PELICHU 0 MOKYIIKe

1. HazoBuTe mepcoHalibHble LIEHHOCTH MoTpedureneil. OObACHUTE Mpolecc UX HM3YyYEHUS U
MOJIEJMPOBaHUS.
2. Hcnonw3ys poccuiickyto Mmojenb Ha ocHoBe VALS-2, ompenenure K KakoMy THILY
norpeduteneit orHocureck Bel. Ha BBIOOp, Kakux TOBapoB Barl KM3HEHHBIH CTUIIb OKa3bIBaeT
BIUSIHHE?
3. BeiOepure m000if ToBap, AalTe XapaKTEpUCTUKY LEIEBOro MOTpeOUTeNs, KOTOpbIH Oyner
UCIIOJIb30BaTh JaHHBIA ToBap. OmpenenuTe HMEIOIIHUECs Yy HEro pecypchl (IKOHOMHUYECKUE,
BPEMEHHBIE, KOTHUTHUBHBIE).
4. TlpuBeauTe NpakTUYECKUE MPUMEPHI U3MEHEHUS! OTHOIIECHUS MOTPEOUTENS K TOBapy 3a CueT
MapKETUHIOBOT'O BJIMSHUS HA OTAEJIbHBIE KOMIIOHEHTHI €70 OTHOILIEHUS.

Tema 3.2 Oco0eHHOCTH PBIHKOB NPOMBILIICHHBIX TOBAPOB U NOBeeHUE MOKYNaTeJIei
1. HazoBuTE 0COOEHHOCTH PHIHKOB NMPOMBIIIJIEHHBIX TOBAPOB U MOBE/ICHHUE.
2. B yeM npuHIMNUAIBHOE OTJIWYME PHIHKOB MPOMBIIIJICHHBIX TOBAPOB OT MOTPEOMTEIHCKHX
pBeIHKOB. [IpuBeauTe npuMepsl.
3. IlepeuncauTte BUABI 3aKyNOK TOBapOB IPOMBILIUIEHHOTO Ha3HaueHus. IIpuBenure npumepsl
Ka)KI0r0 BUJIA 3aKYTIOK.
4. VKaxxure, 4TO HEOOXOAMMO ONPEACTUTH MOKYNATENIO IPH COBEPIICHUH 3aKYyIOK I PEeLIeHUs
HOBBIX 3a/1a4?
5. CocraB 1 pa3Mmepsl 3aKyIOYHONH KOMUCCHH OYIyT BapbUpOBaTh B 3aBUCUMOCTH OT
BUJIa 3aKYIA€MbIX TOBAPOB U CTPYKTYphI NPEANPUATHS. YKAKUTE, UTO HEOOXOAUMO B NEPBYIO
ouepeab 0053aTeNbHO BBISICHUTD?



Tema 3.3 MapkeTHHIOBbIe HHCTPYMEHTHI BJIUSHHUS HA MOBeeHNe MOoTpeduTe el
1. [Tepeuncnure GhakTOpPbI, BIUSAIONINE HA BOCIIPUITHE LIEHBI TOTPEOUTENIEM.
2. Ompepenute BiAHsAHUE (PAKTOPOB HA MOTHUBALMIO MOTPEOUTENS] C MO3UIMI CEPBHUCHOTO
00CITy)KMBaHUS.
3. Ilpoananusupyiite ¢GakTopbl U HUX BJIUSHHE HAa MOTUBALMIO NOTPEOUTENs] C TMO3MUIMMA
MepueHaans3uHr. [Ipusenure npumepsl.
4. BosnelcTBHEe TOBApHOW TOJUTHUKH TMPEINPHUATHS Ha TOBEACHUE TOTPEOUTENeH (KadecTBO
TOBapa; CBOICTBA TOBapa; TOProBas MapKa; yIakoBKa; JU3aiiHa).
5. OnummTe OCHOBHBIE METOJIbI PEKIAMHOTO BO3JEHUCTBUS Ha IOBEIEHUE IOTpeOuTeNei.
ApPrymMEHTHpPYHTE OTBET C IIOMOIBIO IIPUMEPA.
6. YKaxxuTe HarpaBJIeHUs U3MEHEHUS LIEH C 1eJIbI0 MPUCIIOCOOJICHUs TOBapa K 11eJIeBOil rpyrmre
noTpeouTeneil.

Paznen 4. Monenu noBeieHus1 norpeduTesieii B MAPKETHHIOBBIX CHCTEMAX
Tema 4.1.Mojean BocipusiTUSI TOPTOBOIi MAPKHU

1. Kakue ocHOBHBIE 3Talbl OpraHU3aluy BOCIPUATUS TOProBoil Mapku (Openna)?

2. UTto sBNIsI€TCS HOCUTEISIMA UMUK MapKu?

3. IlepeunciauTe nokas3areny, XapakTepU3yOIUe MOJI0KEHHE MapKH Ha PHIHKE.

4. Kakue CymecTBYIOT METO/BI JJIsl H3MEPEHHSI OTHOILIECHHSI TOTpeOuTENeil K TOproBoii Mapke?

5. IlpuBenute popMynbl MHOTO(AKTOPHBIX MOJIENIEH pacyeTa OTHOILICHHS.

6. JlaliTe onrcanue KapT BOCHPUATHS TOProBoi Mapku. KakoBo nx ucCnosab30BaHHE B MApKETHHIE?
7. Ilepeuncnute 0COOEHHOCTH BOCIIPUATHSI PEKJIaMbl C TOUKU 3PEHUS IICUXOJIOTHH.

8. B uem 3¢ ¢eKTHBHOCTh TCHXOJIOTHYECKOTO BO3JACHCTBUS peKiIamMbl Ha morpedutens? 9.
Onummure MOJENb BOCIPUATHS PEKIIAMBI.

10. [lepeuncaure GaxTOpbl, yCUIMBAIONINE KOHTAKT, BHUIMAaHUE U 3aIIOMUHAEMOCTh PEKJIAMBI.

11. B yem cocTOUT 3HaYEHME IellTaIbT-TEOPUN OPTaHU3ALNUN BOCIPUATHS PEKIaMBbl?

12. Onumnmute Moeb peakiiuy MOTpeOuTeNe Ha peKIIaMHYI0 KOMMYHUKAIIHIO.

13. Jlna kakux 1enei MoxxeT ucnonb3oBarbes Marpuiia @yra, Koyna u bennunra?

14. Kakue Haubosee XapakTepHble OCOOEHHOCTH T€HIEPHOTO BOCIPUSATHUS MapKETHUHIOBOM
uHpopmaruu?

Tema 4.2 [loBenenue nmokynaresieid B MAPKEeTHHIOBBIX CHCTEMax

. OOBsiCHUTE MOHATHE «30HBI IPUTSKEHUS PO3ZHUUYHOTO NPEATIPUATHS.

. B uem otninumne moneneit Peiinu u Xadda?

. Ilepeuncnure GaxkTopsl, BIUAIOLINE HA BBIOOP MarazuHa?

. Onummre mpouecchl BOCIPUATHS MOKYIaTeNsl, HAXOAAIIErocsi B TOProOBOM 3ajie Mara3uHa.
. ChopmynupyiiTe OCHOBHBIE 331a41 MEpUEHAAN3HUHTA.

. [lepeuncinTe OCHOBHBIE PAaBUJIa Pa3MEILEHUS TOBAPOB B TOPIOBOM 3aJI€ Mara3uHa.

. B uem 3akirodaercs IpaBUIIO «30JI0TOTO TPEYTOJIbHUKA»?

. Kakne pexoMeH1aninn MokeTe JaTh 10 BBIKJIAJKE TOBAPOB HA TOPrOBBIX MOJIKAX U CTEJUIAXKaX?
. [lepeunciiire OCHOBHBIE CTAIUH NIPOLIECCA IIPOLAK.

10. YkaxuTe OCHOBHBIE IMPAaBHUJIa YCTAHOBJICHHS KOHTAKTA B JIMYHBIX ITPOJIAXKaX.

11. B yem cymHoCTh HEMPOIMHIBUCTUYECKOTO IPOrPAMMUPOBAHUS?

12. HazoBHUTE OCHOBHBIE IIPaBUJIA ICUXOAUArHOCTUKH ITOKYIIaTEIIEH.
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2.2 PekoMeHaaluM MO OLEHUBAHUIO Pe3YJbTATOB TECTOBLIX 3aJaHMi
o0y4yaromuxcs

B 3aBepuieHnn u3ydeHUs KaKJI0TO paszzena JUCUUILUIAHBI (MOJYJISI) MOXKET
MPOBOJAUTHLCS TECTUPOBAaHKE (KOHTPOJIb 3HAHUH M0 pa3ieily, pyOeKHbII KOHTPOJIb).



Kpumepuu oyenueanus. YpoBeHb BBITIOJIHEHUS TEKYIIUX TECTOBBIX 3aIaHUI
olleHMBaeTcsI B Oamiax. MakcHMMalbHOE KOJHYECTBO OaIOB MO TECTOBBIM
3QJIaHUSIM OTIPECIIASTCS MPeroaBaTelisiM U IpeacTaBiaeHo B Taomuie 2.1.

TecToBble 3a/1aHKs TIPEACTABICHBI B BUJIC OIIEHOYHBIX CPEACTB U B MOJIHOM
o0beMe TIpeICTaBlICHbl B OaHKE TECTOBBIX 3aJlaHUM B JICKTPOHHOM Buje. B dhoHme
OIICHOYHBIX CPEJICTB IMPECTABICHBI TUIIOBBIC TECTOBBIC 3a/IaHUs, pa3paboTaHHBIE
TS U3ydeHust TuciuIuinabl «[loBegenne moTpeduTenein.

TECTOBBIE 3AJAHUA JJIS1 TEKYIIEI'O KOHTPOJIA

PA3ZIEJI 1. KOHIHEINTYAJIBHBIE OCHOBbBI IIOBEJIEHUSA MOTPEBUTEJIEN
Tema 1.1. HayuHo-uccienoBaTeibCKue MOTUBAIIMU MOTPEOUTEJISA U €0 MOBeIeHne

1. ajite npaBuJjibHOe onpenesieHue nousatus «lloBegenue morpeduTesiein»:

a) IeATEIIbHOCTh HalpaBJICHHAs! HETIOCPECTBEHHO Ha MOJyYeHHE, TOTpediIeHnE U
pacmnopsHDKEHUSMU TOBapaMu U YCIIYTaMu;

0) pe3yabpTaT OLEHUBAHUS JJIs1 BOCIIPOU3BOICTBA TOBApa;

B) COBOKYITHOCTh YCTOHYHMBBIX ()OPM COIMATILHOTO B3aUMOOTHOIIIEHUS, KOTOPbIE HApaBICHbI Ha
HU3Y4YECHUS PBIHKA,

T') JeSTENIbHOCTh YeIOBeKa, HallpaBlieHHasl Ha o0ecrieueHne HeoOXO0AMMOro ToBapa s )KU3HU.

2. HazoBuTe 00beKTHI OBEIEHUSI OTPeONTE e :
a) OKpyXarolas cpeza;

0) 4eoBeK;

B) IICHA;

I') TOBap.

3. Yro siBasiercs npeaMeToM aucuumiunbl «IloBenenne norpedurenein»?

a). PerHOuHOE MOBeIeHNE YenoBeKa Kak MOTpeOuTeNss KOHEUHON MPOAYKLINU;

6). Oco3nanue norpeduTeaeM NOTpeOHOCTH B TOBApPE;

B). BrisBiieHne Hanbosee nepcrneKTUBHBIX HAIIpaBIeHUH pabOThI C MOTPEOUTENIMU;
r). O1leHKa MPaKTUYEeCKOM IIEeHHOCTH METOJIOB BO3JICHCTBUS Ha MOTPEOUTENS;

4. Yro npeacraBiasier co00ii aHaau3 mNOTpedHMTENCH KaK MeETOJ MAaPKETHHIOBOM
aeaTeJLHOCTH?

a) U3y4yeHue AeMorpauueckux, ’KOHOMHUECKUX, Teorpapuueckux U JPyruxX XapaKTepUCTHK

JI0JIeH, MPUHUMAIOIIKX PEIICHHE O MOKYIKE TOBApa;

0) TuIaHUpOBaHME BBIITycKa OYIYIIMX TOBApPOB HA PHIHOK;

B) U3yU€HUE U CTUMYJIMPOBAHHE CIIPOCA Ha TOBAphl IOBCETHEBHOTO CIIPOCA;

') pACCMOTPEHUE U U3YYE€HUE METOJIOB, BIMAIONIMX Ha BHIOOD U OIUIAaTy TOBApa.

5. Ha3oBHTE OCHOBHBIC 3TANbI PeaJU3ANHN NOKYIIKH?

a) MOUCK MPOAYKIIMH, MOTUBALIMS JUIsl TIOKYIIKH, HHPOPMAIUS O MOKYIIKE;

0) oco3HaHMEe NOTPEeOUTENIEM O HAIMYUU IPOOJIeMbl, HHPOPMALIMOHHBIH MTOUCK, OLIEHKA U
BI)I60p AJIbTCPHATUBBI ITOKYIIKH, ITOKYIIKA, UCIIOJIb30BaHUEC MMOKYIIKH, OLICHKA PCIICHHA,

B) oopMIIEHHE CIIENKH, OIUIaTa TOBapa, MoJlyueHHe ToBapa MOKyIaTeleM;

T') KeJlaHue KyIUTh TOBap, BEIOOP TOBapa, orjiaTa ToBapa.

Tema 1.2. CerMeHTHpPOBaHHE NOTPEOUTEIBCKOI0 PHIHKA
1. Borpoc 0 cerMeHTalMM MOKeT CTATh I (PMPMBbI IMJIEMMOM B CIEAYIOIMX CHTYANUsAX:
a) KOr/la €AMHCTBEHHBIN TOBAp MPOJAETCS HA MHOXKECTBE PHIHOYHBIX CETMEHTOB;



0) Korja mpeanpusTHe MPEKpaIiacT BHITYCK TOBApOB;
B) KOorJa pupMa MpOU3BOIUT €IUHCTBEHHBINA TOBAP ISl IPOABUKCHHUS,
I') KOTJ]Ja MHOKECTBO TOBAapPOB MPOIAETCS HA €TUHCTBEHHOM PHIHOYHOM CET'MEHTE.

2. Cy0beKTUBHBIMHU clieIIU(PUIECKUMH NPU3HAKAMHU CErMEHTHUPOBAHMS PbIHKA
SIBJISIFOTCA ..

a) rncuxorpaduueckue U MoBeIeHYeCKUe MPU3HAKHY;

0) ncuxorpaduyeckue Npu3HaKHU;

B) MOBEJICHYECKHUE MPU3HAKH,

T') ICUXOJIOTUYECKHUE NTPU3HAKH.

3. Cnenuduyeckne NPU3HAKN CeTMEHTHPOBAHNS CBSI3AHbI C OTHOIIEHHEM K
crneunpuyeckoMy TOBapy WM yCJIyre BKJINYAOT 00beKTUBHbIE IApaMeTPbl, TAKHE KaK...
a) cTaTyc M0JIb30BATENs, YACTOTA UCIIOIb30BaHUS U JIOSUIBHOCTD;

0) yacToTa UCIIOJIB30BAHMS U JIOSIBLHOCTD;

B) JIOSUIBHOCTB M CTATyC M0JIb30BATES;

T') CTaTyc MOJIb30BaTEN M YAaCTOTA UCIOIb30BAHUS.

4. Kakoii npu3Hak cerMeHTHPOBAHUSI UCIOJIB3yeTcs B JaHHOM npumepe? SnoHckas pupma
((CaHTOpI/I)), H3TOTOBJIAIOIIAA CIUPTHBIC HAITMTKH, BBIITYCTHJIA HA PIHOK HIOTJIAHACKOC BUCKU I10
1eHe 75 moit. 3a OyThUIKY, paCCYMTHIBAs MIPUBJIEYL OTPEOUTENEH, KOTOPHIM HYKHO TOJIBKO
caMo€ KaueCTBEHHOE U JIydllee.

a) MoJ;

0) 00pa3 )KU3HU;

B) THII TUYHOCTH;

') YpOBEHb JOXOJIOB.

5. Koraa Bonpoc 0 cerMeHTAIMU MOKET CTaTh s (PUPMBbI J1HJIeMMOii?

a) KOT/Ia HEe MOKET CHCTeMaTHYeCKH aHAITU3UPOBATh MOTPEOHOCTH U pa3pabaThiBaTh
7 peKTUBHBIE aCCOPTUMEHTHBIEC KOHIICTIIIMK TOBAPOB U YCIYT, 00€CIIeUNBAIOIINE
KOHKYPEHTHBIE IPEUMYLIECTBA MPEANPUSITHIA;

0) Kor/1a eAMHCTBEHHBIN TOBAp NMPOJIAETCsl HA MHOYKECTBE PHIHOUHBIX CETMEHTOB.

B) KOTJ]Ja MHOXECTBO TOBApOB MPOAAETCS HA MHOYKECTBE PHIHOYHBIX CETMEHTOB;

T') KOI'/1a MPeANpPUSITHE BBIXOJUT C TOBAPOM HA MEXIYHAPOJHBIN PHIHOK.

PA3JIEJI 2. PAKTOPBI BJIUSHUS HA IOBEJEHUE ITOTPEEUTEJIEN
Tema 2.1. @axkTOpHI BHELIHET0 BIUSIHUS HA NOBEJACHHE MOTPeOUTEICH

1. 910 KoOMILIEKC NpaB, 005I3aHHOCTEH, COLMAJIbLHBIX OKMIAHMI, NPHUCYLIUX JAHHOM
CTATYCHOM MO3UIMHU:
a) cTaTycHas MO3HIIHS;
0) craryc;
B) pOJIb;
T') LIEHHOCTH.

2. IloTpeduTesIbCKOE NOBEICHUE BKJIOYAeT B ce0sl HECKOJILKO poJeil. K HUM He oTHOCHTCSA:
a) poJib MHUIIATOPA MMOKYTIKH TOBapa,

0) ponb MOJIB30BATEINS TOBAPA;

B) pOJIb IPOU3BOIUTEINS TOBAPA;

I') pOJIb MHUIIMATOPA MMOKYIIKH TOBapA.

3. PedpepenTHBIC IPYNIIBI — 3TO:
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a) TPYIIIbI, KOTOPbIE OKa3bIBAIOT (MPU JUYHOM KOHTAKTE) MPSMOE UM KOCBEHHOE BIIMSHUE Ha
OTHOIICHHE YeJIOBEKa K 4YeMy (KoMy) - THOO0 U ero MOBEeJICHUE
0) 9TO HEMOCPEICTBEHHOE COIMAIIbHOE OKPY)KCHHME WHIUBUIA. DTO TpyMlma, K KOTOPOW OH
NPUHAIISKUT (CEMbsI, IPY3bsi, COCEN U KOJIJIETH 110 paboTe).
B) 9TO peajbHas WM MHHUMas (CKOHCTPYUPOBAaHHAas) TIpYyINa, BBICTYIAOLIas B KayecTBE
OTTAJIKUBAIOIIETO IPUMEpPa, ITO TPYIIa, KOHTAKTa, ACCOIMAIIMHA C KOTOPOU CTPEMSITCS H30EKATh.

4. CyOKyJbTypa—3T0 rpynmna JIIO/1ei:

a) UMEIOIUX NPUOIU3UTEIBHO OJIMHAKOBBIE HHTEPECHI;

0) IpUAEPKUBAIOLINXCS OIpEEIIEHHBIX LIEHHOCTEH;

B) XapakTepu3yrouascs OIpeIeNIEHHBIM CTUJIEM KHU3HU;

F) noaacpiKuBaromast onpeACJICHHBIC TCUCHUA B MY3bIKE, OACIKIC, JKUBOIIMCHU U T.A.

5. CemeiiHble po/id OPUEHTHPOBAHBI HA YCIIENIHOE JOCTHKEHU e TPYNIIOBBIX 1eseil, KoTopble
ONMHUPAIOTCH HA MATEPHAJBHYIO MO/IEPKKY M aBTOPHUTET JInjaepa.

a) UHCTPYMEHTAJIbHBIE;

0) 9KCIIPECCUBHBIC;

B) CEMEUHBIE;

T') OOIIECTBEHHBIE.

Tema 2.2. @akTOpbI BHYTPEHHEI'0 BJIUSIHUA HA NIOBeJeHNE NOTPeduTe e
1. Ucnosib30BaHMe HOBOTOHell MY3bIKM B Mara3mHax OTHOCHTCS K CJEeIyIOIIMM MeToJaM
00y4eHus1 noTpeduTEICH:
a) ycioBHas pediekcus;
0) paccyxaeHue;
B) MOJIEIIUPOBAHMUE;
') METOJ TPOO M OIINOOK.

2. KakoBbl BHyTpeHHHE (JAKTOPBI MOTPEOUTENBCKOI0 NOBEACHUs?
a) MOTHBAITUS, SMOLINH, )KU3HEHHBIN CTHIIB;

0) TMYHOCTb, pepepeHTHBIE TPYIIIHI;

B) BOCIIpUSITHE, 00YUEHHE, TaMSTh;

I') KyJIbTypa Halluu, CyOKyJIbTypa.

3. O0y4enue — 3T10:

a) JIeSITeTHbHOCTh YEJIOBEKA C OIPEIeIIEHHOMN IIeIBIO;

0) coBMecTHas IieJIeHaNpaBlIeHHas IeATeIbHOCTh MPEeoAaBaTess U yYalluxcs, B X0JIe KOTOpoi
OCYILECTBIISICTCS Pa3BUTHE JJMYHOCTH, €€ 00pa3oBaHMe U BOCITUTAHUE;

B) BIIMSIHME BHEUTHUX U BHYTPEHHUX (DAKTOPOB Ha Iporecc GopMUpOBaHUS JIUYHOCTH;

T') IpOIIecC YIPaBIEHHS ITOJI PYKOBOACTBOM IIPETIOAaBATEIS.

4. CnocoOHOCTH K BOCNIPOU3BEICHUIO NMPOLLIOTro ONbITA, H BHIPAKAIOIIHECH CIIOCOOHOCTHIO
AJUTEJbHO XPAHUTHh HH(POPMALMIO U MHOTOKPATHO BBOAUTH ee B cepy CO3HAHUAA U
NOBeJeHusI:

a) maMsITh;

0) MBIILTICHHE;

B) BHUMAaHMUE;

I') CAMOCO3HAHUE.

5. OcHOBHBIMM (QYHKIUSIMHU Npo1ecca 00y4eHUs1 siBJIsIeTCH:
a) oOpa3oBaTesibHasi, pa3BUBAIOIIAs U BOCITUTATEIbHAS;
0) oOpazoBaTenpHas, 00yJaroIIasl 1 BOCIUTHIBAIOIIAS;



B) pa3BHUBAIOIAsl, MOTHBAIIMOHHAS U 00pa3oBaTeIIbHAS;
F) KOHCTPYKTUBHAA, MOTUBALITUOHHAA U BOCIIUTATCIIbHAA.

PA3JIEJI 3. U3YYEHUE ITPOIIECCOB NPUHATHUA PEHIEHUN TOKYHATEJISIMA
Tema 3.1 [Iponecc NpUHATHSA pelIEeHU 0 MOKYIIKe
1. IlocrapaiiTech omnpeneJuTb, Kakasa CcUTyanusi OydeT AJdsl MOKYNATeJsl SIBJIATHCHA
peliaroeii 151 NPUHATHS MOKYIIOYHOI0 pelieHus?
a) BBICTABOUYHBIN 3K3EMIUISIP B TOUKE MOKYTIKH;
0) TOProBbIil IEpCOHAN CyIIepMapKeTa;
B) OTCYTCTBHE TOBapa BOOOIIIE;
T') JOSJIbHOE OTHOLIEHHE K MOKYIaTeNsiM, B BHJIE MIPEIOCTABIICHUS CKUKU Ha TOBAp.

2. Kak Bbl cumTaere, 4T0 M3 HHKe IMEPeYMCIEHHOr0 MpPaBHJIbHee BCEro XapakTepusyer
HCIIO0JIb3yeMble KOMMYHUKALIMOHHbIEC CUTYalliH, KOTOPbIe BJIUSIIOT HA NPUHATHE PelleHHs
0 mokynke?

a) HCHOJb3yeMble Ul NPUBJICYEHUs IOKyNaTesled pa3iMuHble BHJAbI U CPEJCTBA PEKJIaMmbl,
KOMMYHUKaLUH;

0) UCTIOIB30BAHKE IEMOHCTPAIIMHU TOBAPA;

B) CIIO’KUBILIHECS OOCTOATENHCTBA MPUOOPETEHHSI TOBAPA;

') HET IPaBUJILHOTO OTBETA.

3. Onpenenure, YTO U3 HUKE MEPEYHCIEHHOI0 OTHOCHTCH K CHUTYyalliH, BJIUSIIOLIEH Ha
NPHUHSTHE PellieHNs 0 MOKynKe?

a) CUTyalus IOKYIKU TOBapa;

0) cuTyalus peKJIaMUPOBAHUSI IPOTYKIUH;

B) MPE3EHTaLlUs TOBapa, C OMCAHUEM CBOMCTB M KauecTBa TOBApA;

T') BCE OTBETHI BEPHBI.

4. Ha3oBuTe HayaabHYI0 CTAJMI0 Npolecca NMOTPe0HTeJbCKOr0 PpelleHdusl MOKynaTesst
TOoBapa:

a) MOKYIKa;

0) oco3HaHME MOTPEOHOCTH;

B) OIICHKA aJbTEPHATUBHBIX BAPUAHTOB IOKYIIKH;

T') MOMCK UHPOpMAIUH.

5. Ykaxute aTpudyT TOBapa, KOTOPHLIii, Kak Bbl, cunTaere, MO:KeT BHICTYNATh B KaYecTBe
OII€HOYHOI0 MOKa3aTeJis /i1 BbIOOPA aJIbTePHATUBHOI MOKYNKH?

a) MapOYHOE Ha3BaHNE,

0) cTpaHa MPOUCXOKICHHUS,

B) IIEHA TOBapa;

T') BCE BHINICTIEPEUNCICHHOE.

Tema 3.2 Oco0eHHOCTH PBIHKOB NPOMBILIICHHBIX TOBAPOB U NOBeeHUE MOKYNaTeJIei
1. Kakasi craauss B MojJejiM NPUHATHA pellleHHs] 0 MOKYNKe OJMHAKOBA /Jisi TOBapoOB
NOTPeOUTENBCKOr0 U MPOMBINLICEHHOT0 HA3HAYeHH S ?
a) OCO3HAaHHE MPOOJIEMBI;
0) IMOMCK MOCTABIIMKOB;
B) pa3paboTKa mpoIeayphl 3aKasa;
T') OIIeHKa pa0OThI MOCTABIIHKA.

2. COBOKYIHOCTH JINI] M OPTaHM3ALHI, 3AKYIAI0IIHUX TOBAPBI H YCIYI'H, KOTOPbIE
HCIOJIB3YIOTCS B IPOU3BOACTBE IPYTUX TOBAPOB U YCJIYT, 3TO -



a) PBIHOK TTOTPEOUTETHCKOTO Ha3HAUCHUS;

0) ppIHOK TOBApOB MPOMBILIUIEHHOTO HA3HAYEHUS;
B) 00a pBIHKA;

T') HU OIMH U3 IPEAJIOKEHHBIX PHIHKOB.

3. K 0co0eHHOCTSIM PHIHKA TOBAPOB MPOMBINLIEHHOT0 HA3HAYEHHS He OTHOCUTCS:
a) 00JIBIIIOE YMCIIO TTOKYIIATENICH;

B) reorpauuecKyro KOHIIEHTPAIIHIO MOKYIaTeNeH;

B) MPSIMON MAapKETHHT;

T') MOKYyIaTeIeH-nmpoecCHOHANOB.

4. HazoBuTe 0T/1€J1 HA MPEANPUSITHH, KOTOPbI 3aHMMAETCsl BOPOCAMU, CBA3AHHBIMU €
3aKYNKAMU:

a) puHAHCOBBIIA OT/IET;

0) kazpoBas ciyxo0a;

B) 3aKYIIOYHBIH LIEHTD;

T') 3aKyMOYHAsi KOMUCCHSI.

5. Yka:kuTe BUABI 3aKYNOK TOBAPOB NPOMbILLJIEHHOT0 HA3HAYEHUS:
a) MHAMBHyaIbHAs 3aKYIIKa;

0) KOJJICKTUBHAS 3aKYIIKa;

B) CMEILIaHHAs 3aKyIKa;

') KOMITJIEKCHAs 3aKyIKa.

Tema 3.3 MapkeTHHIOBbIe HHCTPYMEHTBI BJIMSIHHSI HA MOBeIeHHEe NOTpeduTeaei
1. K ncuxojoruyeckuM ¢akTopamM, KOTOpble OKAa3bIBAKT BJIMSHHE HAa IMOBeleHHe
norpeoduTesIeid. OTHOCSITCS:
a) pOJIH U CTATYCHI.
0) BoCpUATHE;
B) S5KOHOMHUYECKOE MOJIOKEHHUE.
T') 3aBO€BaHUE JOBEPUS y MPOIABIIOB

2. Kakoll M3 yKa3aHHBIX HU’Ke TOBApOB MOJKET YAOBJIETBOPATH HECKOJIbKO PAa3JIMYHBIX
NOTPeOHOCTEel MHOTUX IPYI MOKYIATEIeH:

a) NIApUKOBas PyUKa;

0) BeslocuIIeT;

B) KOMIIBIOTED;

T') MBLIO.

3. K MapkeTHHIOBBIM (paKTOpPaM, OKa3bIBAIOIIUM BJIMsIHME HA MOKYNATEIbCKOE NMOBeIeHHe,
OTHOCHTCS:

a) BO3pacT;

0) 1ieHa ToBapa;

B) BOCIIPUSITHE;

r) 00pa3 KU3HU.

4. IlocTOSTHHBIN MOKYNATeIb CyllepMapKeTa HMeeT CeMbIO U3 YeThIpeX YeJI0BeK, siBJsSIeTCS
MEHEMI)KepOM TMpPeINnpUATHS M WIEHOM AacCOUMANMU MEHeIKepoB Ppsiia JAPYrux
oduecTBeHHBbIX opranu3zanmii. Ha ero mokymartejbckoe moBeaeHue HauboJiee CHIIbHOE
BJIMSIHHE OKa3bIBaeT:

a) YPOBEHb Pa3BUTUS KYJIbTYpPBI;

0) ceMbs;



B) ydacTue B paboTe 0OIIECTBEHHBIX OpTraHU3aIlHii;
I') CTaTyC MEHEIKepa MPeANpUATHUSL.

5. B npouecce NpUHATHSI PellIeHUs 0 NMOKYIKe OlleHKe U BLIOOPY MPHEMJIEMOr0 BApHAHTA
TOBapa MpeamecTByeT:

a) NoTpeOIIeHHE;

0) oreHKa ToBapa B MPoIecce MOTPEOJICHHUS;

B) NOKYIIKA;

') OCO3HAaHHE MOTPEOHOCTH.

Pasnen 4. Mojesn noBeeHusi MoTpednTe/1eii B MADKETUHIOBBIX CHCTEMAX

Tema 4.1.Mojean BocIpusiTUSI TOPrOBOi MapPKHU
1. YkauTe OCHOBHbIE XapaKTEPUCTHKH TOBAPa B CMCTeMe MApPKEeTHHIa:
a) IOTPEOUTENIHCKUE CBOMCTBA;
0) OTVIMYUTETBbHBIE 0COOCHHOCTH;
B) BOCIPUATHE TOBapa OTpeduTeIeM;
I') BOIUIOIIEHHE a0CTPAKTHOI'O TPYNa;
1) BCE MEePEUNCIICHHbIE XapaKTePUCTUKH.
2. Mapo4Hblii 3HaK — 37O ...
a) 4acTh MapKu, KOTOPYIO MOKHO IIPOM3HECTH BCIIYX;
0) mpocTaBieHUE PAJOM C TOBAPHBIM 3HAKOM YKa3aHMs HAa TO, YTO IPUMEHsSEMOE 00O3HaYCHHE
SBJISIETCS TOBAPHBIM 3HAKOM, 3apErHCTPUPOBAaHHBIM B PD;
B) oOlee BOCHPUITHE OOBEKTA, CIOKUBLIEECS HA OCHOBE MH(pOpMAMM U IMPOLUIOrO OIbITa
OTpeOUTEIS;
I') yacTb (PUPMEHHOTO CTHJIA UM MAapKU, KOTOPYIO MOKHO OIIPENIEINTh, HO HENb3s IPOU3HECTH;
1) 3aperuCTPUPOBAHHOE B YCTAHOBJIIEHHOM HOpsiIKe 0003HaYeHHE, IPUCBOCHHOE TOBapy Ul €ro
OTJIMYUS OT APYTUX TOBAPOB, U YKAa3aHHUE B HEM MPOU3BOJIUTEIS.
3. Eciiu BbI pelinjin BBIIYCTHTH HOBBIHM TOBAp, KAKO KPUTepHii NpH BbIOOPE BUIA TOBapa
BBbI I10JIOKMTE B OCHOBY.
a) PKoJIornyeckas 6e30MacHOCTb;
0) 6e301acHOCTh MPOU3BOJICTBA,
B) NPUOBLIBHOCTB;
r) 6€30MacHOCTh NOTPEOIEHHUS.
4. Kpurepuem 00beAMHEHNsI TOBAPOB B ACCOPTHMEHT SIBJISICTCA ...
a) OOITHOCTH CTaJANH KM3HEHHOTO ITUKJIa TOBAPOB;
0) HaJIM4YKMe MapOYHOTO HA3BaHUS;
B) MpoJiaxka TOBApOB OIPEIEICHHBIM KaTeTOPUSIM KIMEHTOB;
') OOIIMiT THAITa30H IICH;
) TIOXOXHH c11oco0 MPOABHKEHUS HA PHIHOK.
S. IlppunHaMK Heya a4 MHHOBALMI NPU BbIBeICHMH HA PHIHOK MOTYT ObITh:
a) OTCYTCTBUE CTaTUCTUKU PE3YIbTaTUBHOCTH MyTH WHHOBAIIMIA;
6) MoaudUIpPOBaHHE CYIIECTBYIOIIUX TOBAPOB;
B) MOBBIIICHHAs TOTPEOUTENBCKAs IIEHHOCTh TOBApPa;
I') BBICOKHME 3aTpaThl Ha MPOLECcC pa3padoTKH;
1) HETIPEeIBUJIEHHBIE 3aJIEP>KKH B MPOLIECCE CO3TAHMUS.

Tema 4.2 IloBenenne nokynareseid B MAPKETHHIOBbIX CHCTEMaX
1. s yckopeHusi mpouecca paspadoTKd HOBOIO TOBapa KOMIIAHMM B HacCTosiliee Bpemsi
UCHOJIB3YHOT ...
a) mapajieNbHyI0 pa3paboTKy TOBapa;
0) mocnenoBaTeabHYI0 Pa3padoTKy TOBapa;



B) KOMaHTHO-OPHUEHTHPOBAHHBIN MTOIXO/I;

I') TECTUPOBAHUE KOHUEMIUU TOBapa;

1) 00BEKTHO-OPUEHTHPOBAHHBIN MOIXO].

2. BHeipeHUEe HOBOI'O TOBapa HA PHIHOK HEO0X0IMMO OCYLIECTBJISATD ...

a) B cIy4ae, eCiIM KOHKYPEHTHI ITIAaHUPYIOT BBITYCK aHAJIOTUYHOTO HOBOTO TOBApa;
0) KaK TOJIBKO HAMETHJICS CIaj] 00beMa ITpoiak HanboJiee X0J0BOro TOBAPA;

B) €CJIM MPOAYKIHS KOHKYPEHTOB IPEBOCXOAUT IO COOTHOIICHUIO [IEHA/KauyeCTBO;
T') IpU TIepeXoie OT CTPATErHH PACIIMPEHUS PHIHKA K CTPATETUH TUBEPCUDUKAIIIH;
1) Ha OCHOBAHUH PE3YJIbTaTOB PHIHOYHBIX HCCIICIOBAHUI.

3. AIanTupoBaTh TOBAP K TPeOOBAHUSM BHEIIHET0 PHIHKA BO3MOKHO MYTEM ...
a) BHECEHUS N3MEHEHU B TOBAp B COOTBETCTBUH C OCOOCHHOCTSIMH OTPEOICHUS;
0) nmpucnocoO1eHnss KOMMYHHKAIIMOHHOH IOJIMTHKH K HOBBIM YCJIOBHSIM;

B) NPEMJIOKCHNUS HOBHHKM C YYETOM J>KM3HEHHOTO IMKJIa TOBapa Ha BHYTPEHHEM DBIHKE; T)
COOJTIO/IEHUS] BHYTPHOTPACIICBBIX CTAH/IAPTOB Ka4eCTBA;

1) IpUOOpETEHNS TPOU3BOICTBEHHBIX MOIIIHOCTEH B CTpaHe-UMIIOpTEPE.

4. Toprosasi Mapka oGecneuuBaeT ee BJAJeAbLAM ...

a) yCTaHOBJICHHUE OTIMYHMHA OT TOBAPOB/YCIYT KOHKYPEHTOB;

0) mosyueHue cBeieHui 00 0COOBIX KauyecTBaxX TOBApPa;

B) ITOBBIIICHUEC KAYCCTBA TOBApa,

T') IOPUIMYECKYIO 3aIIUTY YHUKAIBHBIX CBOMCTB TOBApa; 1) YBEIMYEHUE TOBAPOOOOPOTA;

€) COXPaHHOCTh aBTOPCKUX IPaB.

5. YBesinueHue pa3HOBHIHOCTEH ToBapa 3a cueT A00aBJIEHHUSI HOBBLIX Mojesiell K Yyike
CYHIIeCTBYIOIIUM HA3bIBAETCH ... ACCOPTUMEHTA.

a) HaChIILIEHUE;
B) yIi1yOlieHueE;
0) pacmmpeHue;
I') TapMOHU3AIIHS.

2.3 PexomeHaauuum 10 OLECHUMBAHHMIO Pe3yJbTATOB CHUTYallHOHHBIX

3aJaHul

MaxkcuManbHOE KOJIMYECTBO
OaoB - 3

[TpaBubHOCTH (OIIMOOYHOCTD) PELIEHUS

OTIM4YHO

3 ©Oamna-Ilonnpie BepHbiE OTBETHL. B moruyHom
pacCyXJeHUM TpPH OTBETaX HET OIMIMOOK, 3a/JlaHue
MOJTHOCTBIO BBINOJHEHO. [lonmydeHbl mNpaBUIIbHBIC
OTBETHI, SCHO TMPONUCAHHBIE BO BCEX CTPOKax
3alaHUN ¥ TAOJINII

Xopomo

2 Ganna- BepHble OTBETHI, HO UMEIOTCS HEOOJBIITHE
HETOYHOCTH, B II€JIOM HE BIMSIONIME Ha
MOCIIEJIOBATENILHOCTh ~ COOBITUH,  Takue  Kak
HEOOJIbIIINE TPOIMYCKH, HE CBSI3AHHBIE C OCHOBHBIM
COJIep’)KaHueM H3JIoKeHHs. 3afgaHue o(OpMIIEHO He
BIIOJIHE aKKypaTHO, HO 3TO HE MEIIAeT MOHUMAaHUIO
BOIIpOCa

Y 10BIIETBOPUTEIBHO

1 OGamn-OTBeThl B 1€IOM BepHbie. B pabote
MPUCYTCTBYIOT HECYIIECTBEHHAs XPOHOJIOTHYECKast
WM UCTOPHYECKAsl OMMOKU, MEXaHWYECKasi OMOKa
WIM OIKMCKA, HECKOJBKO HCKA3WBIIUE JIOTHYECKYIO
[I0CJIEIOBATEIHLHOCTH OTBETA




MakcnManbHOE KOJIM4ECTBO
SAILIOE - 3 [IpaBunbHOCTH (OMIMOOYHOCTH) pELICHUS
Jonymensl 0ojee Tpex OMMOOK B JIOTMYECKOM
pacCcyXJI€HUH, I10CJIE€OBATEIbHOCTH COOBITUH U
ycTaHOBJIeHUU fat. [Ipyu oObsICHEHUU UCTOPUYECKHUX
COOBITHI U BJICHUN YKa3aHbl HE BCE CYILECTBEHHBIE
(haKThl
HeynosieTBopuTenbHO
OTBeThI HEBEPHBIE WIIH OTCYTCTBYIOT

* [Ipencrapieno B Tabmure 2.1.

TUITIOBBIE CUTYALIMOHHBIE 3ATAHUSA
JJIA ITPOBEPKHU YPOBHS COOPMUPOBAHHOCTHU KOMIIETEHIIUN
PA3JEJ 1. KOHUENTYAJIbHBIE OCHOBBI IOBEJEHUS IOTPEBUTEJEN

Tema 1.1. HayuHo-uccienoBare1bCKue MOTHBALUMH NOTPeOUTEJIA U €ro MoBe/ieHue
3aganue 1
3aiaHne 3aKII0YaeTCs B WUTFOCTPAIIMK MOJIENH MoBeeHus nortpedureneir ®@. Kornepa, I
Apmcrponra, Jxx. Conmopca u B. BoHr Ha BbIOpaHHOM 1I€JIEBOM CETMEHTE, Ha MpPUMEpE
CIEIYIOIIUX TOBapOB: aBTOMOOWIb KOMIBIOTEp, MeOenb, MHUHEpalbHas BOJAA, YCIYTH
00pa3zoBaHus, YCIYTY TYPUCTUUECKUX KOMITaHHH.
[Tocne ananu3a MOAENU MOMYYCHHYIO HHPOpPMAIIHIO HEOOXOIUMO TOMECTUTh B TaOIHUIIbI

1u?2.
Tabmuua 1

MapKeTHUHIOBbIE CTUMYJIBI U CTUMYJIBl OKpPY)KAIOIIEH Cpeibl MO0 MOJEIM IOBEIEHUs
norpeduteneit @. Kotnepa, I'. Apmcrponra, [x. Connopca u B. Bonr

Tosap MapKeTHHIOBbIE CTUMYJIbI CtuMynsl oKpy>Karouieit
(ToBap, 11eHa, pacrpesieNieHue, | Cpebl (IKOHOMUYECKHUE,
MIPOJBUKECHHE) TEXHUYECKHUE,
NOJUTUYECKHE, KYJIbTYPHbIE)
aBTOMOOWJIb
KOMIIBIOTED
Me0elb

MHHCpaAJIbHAasA BOAa

ycIyru o0pa3oBaHus

YCIYIru TYpPUCTUUICCKHUX

KOMITaHUH

Tabmna 2

XapakTepuCTUKHU MOKYMATelIs, MPOLECC MPUHSTHS PELISHUs TOKYaTEeIeM U ero
BBIOOp 1O Mojenu noseaeHus nmorpeduteneir . Kornepa, I'. Apmctponra, [[x. Connopca u B.

Bomnr.
Tosap XapakTepuCTHKH Dramnsl nporiecca Pemenue
MOKYIIaTeIIst MIPUHSTUS PELIEHUS MOKYIIATEIIst

DaxkTopsl daxTopsl HORYRATEHEE
BHEIIIHETO | BHYTPEHHETO
BIIUSIHUS BIIMSIHUS

aBTOMOOMJIb

KOMIIBIOTED




MeO0eb

MUHCPAJIbHAA BOJA

ycIyru o0pa3oBaHUs

YCIYTU TYPUCTUYECKUX
KOMITaHUU

3amanue 2

Omnpenenure, KakKue TEMBbI U3 CJIEAYIOIIEr0 CIUCKA OTHOCATCS K HCCIIEIOBAHUIO MTOBEICHUS
MOTpEeOUTEIS:

a) BEIOOD KOJUTEIKA,

0) cTpaxOBaHHE KU3HU;

B) Kyp€HHUE;

T') BBIOOp BEpOUCIIOBEAAHUS;

1) BBIOOD TaHTHUCTA;

€) MocelIeHne aBTOMOOMIIbHOM BBICTABKH /ISl 03HAKOMJICHHSI C HOBBIMU MOJIEIISIMU;

) [TOKYyIIKa y4eOHHUKa.

Tema 1.2. CerMeHTHpPOBaHHE NOTPEOUTEIBCKOI0 PhIHKA
3ananue 1
N3ydeHne noTpeOUTENbCKUX MPEANOYTEHUH.

[IpencraBbre cebe, YTO BaM MPEACTOUT 3aHATHCSA MAPKETUHIOM Hapy4YHBIX YacoB.
[TepBblii BOpOC, KOTOPBIM BaM MPEACTOUT Pa3pellinTh, ITO - KAKUE UMEHHO Yachl U CPEIU KaKUX
KaTeropui nokymnaresei OyayT nojb30BaThCs CIPOCOM?

Kaxmoe wu3menue dYacoBOH NPOMBIIUIEHHOCTH 00JaaeT ONpeAeTIeHHBIM HabopoM
XapaKTePUCTHK, KOTOPbIE MOTCHUUAIbHBIA NOKyNareiab (HOTPeOUTENIb) OLIEHUBACT, UCXOIS U3
COOCTBEHHBIX TPeOOBAHMU K W3IENUSAM IMOJOOHOTO POJA, a TaK)KEe HAa OCHOBE JIMYHOTO OIIBITA
oOpalleHus ¢ TAKUMH U3eTUsIMH. BakHeHIuMu XapakTepruCTHKaMU Hapy4YHBIX 4acOB SIBJISIOTCS:
* TOYHOCTh X0/13;

* IPOTUBOYIaPHOE YCTPOUCTBO;

* NIBUIEBOJJOHETTPOHUIIAEMOCTD;

* aBTOMaTHYECKHUI 3aBO/J] 4aCOB;

* CUTHaJIbHOE YCTPOMCTBO;

* Ipyrue IOMOJHUTENbHBIE YCTPOCTBA U (PYHKINH;
* TU3aiiH;

* DJIEMEHTHI ¥ CBOMCTBA YKpaLICHMUI;

* pa3Mepsl U popMa KopItyca;

* BEC;

* IPECTH>)KHOCT.

Pan xapakTepHCTHK MMEET HECKOJIbKO BApUAHTOB pPEANM3alMU: HAJIWYME KajleHAaps
pa3IMyYHBIX cTeneHell moapoOHOCTH MH(OpMAINK; pasMep U ¢opMa KOpIyca; LBET U SPKOCTh
udepbnaTa; HUGPHl WIK 3aMEHSIOINE UX 3HAKH; HAIMYME U Macca JAParoleHHbIX METAJIOB U
KamHe# u ap. Jlaxke TOYHOCTh X0/1a MOKET OBITh BOCTpeOOBaHa 0YeHb pa3Hasi. BaxHOCTh Kaxaou
XapaKTePUCTUKU I TOTPEOUTEINS OLIEHUBAETCS MO CIEAYIOUMMHU KaTeropusiMU U BEJIMYUHAMU:
«HEOOXOIMMOY - 2; «OKeTaTeIbHO» -1; «0e3pa3nuyno» - 0.

Bonpocwl u 3a0anus

1. Boibepure mecTb-BOCEMb OCHOBHBIX XapaKTEPUCTUK HAPYUHBIX YaCOB M MPU HEOOXOAUMOCTH
OTJIENbHO 3aJjaliTe pa3INyHble BAPUAHTHI UX OCYLIECTBICHHUS.

2. Pa3pabotaiiTe cxeMmy BONPOCOB MO OLEHKE 3HAYMMOCTU BBIEJICHHBIX XapaKTEPUCTHK U
MHCTPYKILHIO K MPOLIEType OTBETOB HA HUX.

3. IlpoBenuTe aHKETUPOBAHHE CBOMX POBECHHUKOB, 00paboTaiiTe MaTepHasbl U MPEACTaBbTE UX
pe3yJbTaThl OTJAENBHO /IS MOTpeOUTENel JKEHCKOrO M MY»KCKOIO 110J1a, YKa3aB, KaKoW MPOIEHT



ONPOILIEHHBIX OTMETHJI JAaHHYI0 XapakTEepUCTUKY Kak HEOOXOAMMYI0, M Kakol - Kak
JKEJaTeIbHYIO.

Hcnonb3ys monydeHHbIE JaHHbIE aHKETHOTO OMpOca, ONpeAeNuTe, Kakue U3 JIByX-TpeX
BBIOPAHHBIX M3EIH JTy4Ille COOTBETCTBYET MPEANOYTEHUSAM MOTPeOUTENEH, MPUHAICKALIIX K
JTAaHHOM 1eJIeBOM TpyIie (CETMEHTY PBIHKA).

4. Onpenenute BeC KaX10H U3 OTMEUYEHHBIX BaMM XapaKTEPUCTHK JJII MYKCKHX M JKEHCKHX
HapYYHBIX YaCOB.

5. OmnpenenuTe COBOKYIIHBINA «BECY BCEX XapaKTEPUCTHK HAPYUHBIX )KEHCKUX U MY)KCKUX YacoB,
CYMMHPOBAB YaCTHBIE BeCa XapaKTEPUCTHK MO MPUBEICHHON HUXKe GopMmyIie.

6. [lepecunraiitTe mosryaeHHbIE KOAPHUIUEHTH TAKUM 00pa30oM, 4TOOBI UX cyMMa (COBOKYITHBIH
BEC) paBHAJIACh CIUHUIIE.

3ananue 2

OneHka 1014 phIHKA U JOSJIBHOCTH OTpedUTesei K TOBapHOM MapKe (PUPMBI.

Ha oHOM U3 CerMeHTOB phIHKA KOHKYPUPYIOT Tpu GupMsl - 4, B, C. ®upma 4 B mocine1Hui 1eHb
Masi mpoBesia OOCieNoBaHME MHEHHUS MOKYyMHareled Mo ToBapaMm, KOTOpbIE MPOJAAIOT BCE TPU
¢bupwmsl - 4, B, C.

B pesynbrare onpoca ObLIO ONPeAeeHO, YTO MPECTUK TOBAPHON MapKu TOBApOB (UPMBI
A cootBercTBYeT 40%), B - 40%, C - 20%. [IpoBea€HHOE B KOHIIE HIOJISl TOBTOPHOE 00CIeIOBaHNE
MHEHUSI MOTpeOuTeNel Jano COOTBETCTBEHHO cienyromue mnokasarenu: 42, 30, 28%. Taxas
JMHAMHKa BbI3Bajla YyBCTBO YAOBJIETBOPEHUS Y PyKOBOJIUTEINS MAPKETUHIOBOT'O 1OIpa3esieHuUs
¢bupmbl 4. OnHaKO B TaHHOM cUTyaruu Gupme A cienyetr oOpaTuTh BHUMaHUE Ha POCT MPECTHUkKA
ToBapoB ¢pupmbl C U ydecTb 3TOT (akT B CBOEH AeATeabHOCTU. TO €cTh CleyeT OnpeaeanTh, Kak
OTpa3UTCS HA PHIHOYHOM J051e pupMbl 4 COXpaHEHHE TaKOW TEHICHIINH B OyIyIIEeM.

[Ipu aHamm3e MAHHOW CHUTYAllMM BaXXHO OIPEICIUTh JBIKEHHE MOTPEOUTEITHCKUX
cumnaTtuii ot ¢upmsl Kk ¢upme. B pesynbrare mpoBEIECHHOIO MCCIEAOBAHUS OBLIM IMOIYYEHBI
cienytomme aanneie. Ha konen mast y ¢upmsl 4 6pu1o 400 mokynareneid, y ¢upmst B - 400, y
bupwmsl C - 200. Dupma A 3abpana y pupmsl B 120 nokynareneit u 'y pupmsl C - 20 mokymnaTenen.
B T0 )e Bpemsa pupma A otnana ¢pupme B 80 cBoux mokynarenei u pupme C - 40. dupma B
3abpana y pupmsel C 20 mokymareneil u otaana et 80 CBOMX MOKyMaTee.

Bonpocul u 3a0anus

1. PaccuuraiiTe mokazaTenu JOSIBLHOCTU (TIPUBEPKEHHOCTH) TMOKYIMAaTelIe TOProBbIM MapKam
¢upm 4, B, C, npoLeHThl OTTOKA U MPUTOKA UX MOKYIATENEH.

2. PaccuuTaiiTe JOMU pBIHKA paccMaTpUBaeMbIX KoMmaHui A, B, C Ha KOHeI| WIOJs, aBrycra,
CEHTsIOps, IIpernoarasi CoOXpaHeHHEe MoKa3aTesied JOsIIbHOCTH, OTTOKAa U IPUTOKA MOKynarenei
B OyAylieM U TIpH YCIOBUU paslieia phIHKa MeXay 3TUMHU TpeMms ¢upmamiu. [Ipoananusupyiite
CKJIa/IBIBAIOIIYIOCS] TEHICHIUIO.

PA3JIEJI 2. PAKTOPBI BJIUSIHUS HA IOBEJEHUE NOTPEGUTEJIEN

Tema 2.1. @akTOpbI BHENIHET0 BJIUAHHUS HA NOBeleHUE MOTpeduTeIei
3ananue 1
BriGepute u3 mpaBoil KOJIOHKH TaOMWIBI | BBIpAXKEHHE WM OIpPEICICHHE, KOTOpPOe
COOTBETCTBYET TEPMHUHY B JIEBOI KOJIOHKE.
Ta6muma 1
JlaHHbIe 17151 BEINOJIHEHUS 3aJaHuUs
TepmuHbI OmnpenesieHus
Pedepentnas rpynna | HeGomnpimoe yucio mrojei, XOpoIlo 3HAIIUX Jpyr Apyra u
caMOuICHTU(UKAITUN MTOCTOSTHHO B3aMMOJICHCTBYIOIITUX MEXKTy CO00#
[lenHocTHas ['pynma, KOTOpyH0 MHAMBUIYYM HCIOJB3YET ISl CPAaBHUTEIBHOU
pedepeHTHas Tpymmna | OLIEHKH CBOEro COOCTBEHHOTO MOJIOKEHUS UJIH TTOBEACHHUS




ConuanpHas rpynna

ConuanbHas rpynna HENOCPEACTBEHHOE COLIMATIbHOE OKPYXKEHHUE
UHIUBUAYYMa

Mautas rpynma

['pynma mroaei, ubeit mHpoOpMaIuy MoTpeduTeNn T0BEPSIO

PedepenTtHas rpymma

Peasibnas wim MHHUMas rpyIna JrIend, KOTOPbIE pacCMaTPUBAKOTCS

JAHHBIM HWHAMBUIYYMOM KaK HOCHUTEIM WM BBIPA3ZUTEIIN TEX
LIEHHOCTEHN, KOTOPBIE OH Pa3JeisieT

CoOBOKYNHOCTh HHAWBHUIYYMOB, B3aUMOJICUCTBYIOIINX
OIpe/ielIeHHbIM 00pa3oM Ha OCHOBE pa3JelIieMbIX OXKHUIaHUI
Ka)KJ0T0 WICHA I'PYNIIBI B OTHOILLIEHUH APYTUX

I'pynna wiencrsa

HNudopmanmonnas ['pynna, Kk KOTOPOW MHIWBHAYYM MPUHAIICKHUT M HAXOIUTCS IO
pedepeHTHas Tpynma | BIMSHUEM €€ HOPM M IICHHOCTEH
3amanue 2
1. [IpuBeauTe mpuMepsl MOTPEOUTEIHCKOTO U JICIIOBOTO PHIHKOB. UeM 3TH PBIHKH OTJIMYAIOTCS
YT OT Apyra?

2. Kakue Bompochl B H3y4EHHM MOBEAEHHUS NOTpeOUTENed paccMaTpUBAarOTCS B KOHTEKCTE
KyJIBTYpbl OTpebIeHus?
3. Yro, IOMHMO NOHMMAaHHS MOTHBALMH, JOJDKEH 3HATH MPOJIABEL, YTOObl OLIEHUTH NPUYUHBI,
3aCTaBJIAIOLIME TOTpeOuTeNeH MOKyNaTh KOHKPETHbIE POAYKThI U MApKu?
4. TlokaxxuTe BIIMSHUE COLIMAJIBHOTO CTaTyca CErMEHTa MOTpeOUTerIed Ha KaxAbld M3 ATAloB
npoliecca NPUHATHS PELIeHUs, O MOKYyNKe BEIOPAaHHOro BaMu ToBapa. Kak 3To BIMsHHE MOXHO
MCII0JIb30BaTh B KOMIUIEKce MapkeTuHra 4P? JlanHble npesncraBbTe B Tabauie 1

Tabmua 1

Bnusiare conmanbHOTo cTaryca cerMeHTa moTpeOuTeNneil Ha 3Tambl mporecca IPUHATHS
pELIEHNUs O NMOKYIKE

dakTop Dransl mporecca pemeHus MOTPEOUTENs 0 MOKYITKE MPOIYKTa
COLIMAJIBHOTO
craryca Oco3HaHue Nudopmanr | Ouenka u [Tokynka | ITocrmenokymnoys.
pob6IeMbl VOHHBII BBIOOp IIPOLIECCHI
TIOUCK AJIbTCPHATUB
1. 3ansatue
2. ObpazoBaHue
3. Jloxon
4. Mecto
KHUTECIIBCTBA

Tema 2.2. @akTOpBHI BHYTPEHHEI0 BJIMSIHUS HA NOBEIeHUE MOTpeduTenei

3ananue 1

[IpuBeuTe TpPUMEPHl HCIIOJIB30BAHMS B TEJICBU3HMOHHOW peKJIaMe METOJa YCJIOBHOH
peduekcun. JlaliTe XapaKTepUCTHKY O€3yCIOBHOTO CTHUMYJa, OOECIEUMBAIOIIETO >KETaeMYIO
peakiuio motpedutens. ChopMyupyldTe W 3alUIIATe OCHOBHBIC YCIIOBHS, INPH KOTOPBIX
BO3HUKJIA acCOIUAIs 6€3yCIOBHOTO U YCIOBHOTO CTHMYJIA.
3amanue 2

Bribepute TOBap, AaiiTe XapaKTepUCTHKY IIENIeBBIX MOTpeOuTenel u paspaboTtaiite He
MeHee 3-X peKJIAMHBIX 0OpaIlleHHI ¢ HCIIOTh30BaHUEM Pa3IIMIHBIX METOI0B 00y4ueHus. Ha ocHOBe
aHanM3a onpenenute Haubonee 3 HEKTUBHBIA METO/.

PA3/EJ 3. U3YUEHUE IMPOIIECCOB NPUHATHS PEHIEHUN MOKYHATEJASAMHU



Tema 3.1 [Iponecc NpUHATHSA pPelIEeHU 0 MOKYIIKe

3ananue 1

Pacnipenenure B Tabmuny 1 mpeiokeHHblE (DaKTOPbl OKPYKEHHUS W CHUTYallMOHHBIE
dakTopbl, BIUSIONIME HA TOBEJACHUE MOTpeOUTENneii: pocT WHEOIAIMHM, peKiIaMa ToBapa,
IUTAHUPOBKA MarasvHa, CHIKEHUE JI0XOJO0B HacelieHUs, HaJuuue noTrpedurtesneil B TOProBoit
TOYKE, BpeMs MOCIEAHEH MOKYIKH MOTPEOUTENIeM TOBapa, M3MEHEHUE KyJIbTYPHBIX [EHHOCTEH
norpedureneii, u3MeHeHUEe JAeMorpaduyeckoil CTPYKTyphl MOTpeOuTeNel, HacTpoeHue
noTpeOuTenel, pocT IIeH Ha MPOAYKTHI TUTAHHUS.

Taomumna 1
DaKTOPBI OKPYKEHUS M CUTYAIIHOHHBIC (DAKTOPBI, BIUSIOIINE
Ha MOTPEOUTEIHCKUE PEIICHHUS

DaKTOPBI OKPYKEHUS CuryanoHHbIe (HaKTOPbI

3ananue 2

BeiOepure Tpu TOBapa pazaMuHOro (PYHKIMOHAIBHOTO HAa3HAYEHUs, LEJICBOW CErMEHT
phIHKAa M JaiTe XapakTEepUCTUKY (AKTOPOB KOMMYHMKAI[MOHHBIX CUTyalUUH HPHUHSITUS
norpeOuTensckux — pemeHuil.  [IpuBenure  mpuMepsl  BO3MOYKHOCTHM — IPAKTUYECKOTO
UCTIOJIB30BaHUS (PAKTOPOB KOMMYHHKAIIMOHHBIX CUTYallMid B MApPKETHHTOBBIX PEIICHHSX.
3aganue 3

B mpouecce npoBeneHuss MapKETHMHIOBOI'O HCCIIEOBAHMSI MOTPEOUTENEH MOINPOCUIH
Ha3BaTb CTPOMUTEJIBHBIE MarasuHbl, KOTOpPbIE OHM 3HAIOT. B nepBOH KOJIOHKE IPEICTaBJICHBI
Ha3BaHUS Mara3uHoB. Bo BTOpOil NpHBENEHO CKOJMBKO pa3 MaHHBI Mara3uH ObUI Ha3BaH
noTpeOuTeNnsIMu. 3aoIHUTe MycThie cToNOIbl, Taba. 1. Paccunraiite cpeanee apupmeTnyeckoe,
MOJly, MEIuaHy, pa3mMax Bapualuuu, aqucrnepcuto. CaenaiTe BbIBOIbL.

Tabmuua 1
MapKeTHHI0BOE MCCIIEIOBAHNE ITOKYNATENEN CTPOUTENBHON MPOAYKIIMU

3HaueHUE OLEHKH YactoTsl JlocToBepHblIe Haxormiennsie
YacTOTHOCTH | 4aCTOTHOCTH YaCTOTHOCTH

. «Taucy

. «Ctpoitbar»
. «YMHBIH TOM»»
. «MypaBelHUK»

DN W[N] —
— WO [N

. «CTpouTenbHbIN
PBIHOK»

6. «Bce w1t nomay
7. «Ctpoiika»

8. «3Be3may

9. «Ctpoii I'pan»
10. «ITpopad» 1

|| O N

—_
(e

Tema 3.2 Oco0eHHOCTH PBIHKOB NPOMBILIICHHBIX TOBAPOB U NOBeeHUE NMOKYNaTeJIei
3amanue 1
YcTaHOBUTE COOTBETCTBHE B MpeAaraeMoM IjlaHe cOopa MEepBUYHBIX JAHHBIX Ui POBEICHUS
MapKETHUHTOBOT'O MCCIIeI0BaHus, JaHHbIE NpeACTaBbTe B TA0M. 1.
Tabmuna 1
JlaHHbIE COOTBETCTBHUS JIJIs1 NPOBEACHUSI MAPKETUHTOBOTO MCCIIE€A0BAHNUS

a) COBOKYIIHOCTh OTHENBHBIX JIOJAEH WM ceMei, oObeauHEeHUEe B
OTIPENICTICHHYIO TPYIIY, XapaKTEPU3YIONIYIOCS CXOXKHUMH CYKICHHIMH,
1. Kynbrypa CTHJIEM >KM3HU, UHTEPECAMU U TIOBEICHUEM;




. CyOKkynbTypa

0) MKPOKO MPU3HAHHBIE B3TJISAbI, HOPMbI U IIEHHOCTH, XapaKTEpU3YIOIIHEe
MTOBE/ICHHUE YWICHOB JIAHHOTO OOIIECTBa;

B) COBOKYITHOCTH B3IJIAO0B, HCHHOCTefI U HOPM IOBCACHUA JIA T'PYIIIbI

3. OOmiecTBeHHBIN | Tr07IeH, OOBEIMHEHHBIX HA HAI[MOHAIBHOW, PEIUTHO3HOMW, pPacOBOH,
KJIacC pErHOHAJILHOM WJIM KaKOH-HUOYAb IPYroil OCHOBE;

4. KyneTypa r) (YHKIMOHHpYIOIIAs TOCHOJICTBYIOIIAsl IporpaMMa HCIOJb30BaHUS
noTpeOIeHus yjieHaMH OOIIECTBA BCEX MOTPEOUTENbCKHX OJIar.

3amanue 2

VYcTaHOBUTE COOTBETCTBHE B npeajaracMom IIJIaHe cGopa INEPBHUYHBIX JAHHBIX IJIA IMIPOBCACHUA
MAapKCTHUHIOBOT'O UCCJIICAOBAHUS, JAHHBIC IPCACTABLTC B Tabu. 1

Tabauma 1

I[aHHBIe COOTBCTCTBUSA IJId MPOBCACHNA MAPKCTUHIOBOI'O UCCIICAOBAHM

1.ITomuTHKa 3aKyNOK

a) KOJUICKTHUB CIICHUATIMCTOB, IMPU3BAHHBIX IMOATOTOBUTL WM IIPUHATH
000CHOBAHHBIE PEHICHUS O 3aKYIIKaX TOBAPOB,

2.3aKynoYHbIHI
HCHTP

0) TOKYMEHT, ONpeAeAoIUi IpUeMIIeMbIe Ul IPEAIPUSITUS-TOKYTIaTENs
napaMmeTpsl TOBapa;

3.Cnenuduxanus

B) BBIOOP TOBapa, ONpPEAEICHUE TOCTABIINKA, YCTAHOBICHHE 00bEMa 3aKa3a
U IIpeONPEACIsieT YCIOBUS NOCTAaBKU, 00CIYKHBAHUS U OIUIATHI;

4. KoHTpakt

I') JOKYMEHT, B KOTOPOM OTrOBApUBAIOTCS IIPaBa U 00s13aHHOCTH MPOJAaBLA U
MTOKYTaTeJsl.

3amanue 3

VYcraHoBute COOTBETCTBHE MeExAy GakTopaMu, BIMSIONMMUA Ha MOKYMaTEIbCKOE
MOBE/ICHNE Ha PhIHKAX MPearnpusaTHii, Tadm. 1

Tabmuma 1

I[aHHBIe COOTBCTCTBUS JI ITPOBCACHUA MAPKCTUHIOBOI'O NCCIICTOBAHM S

1. Oco0eHHOCTH OpraHu3aluu

a) YpPOBEHb IMEPBUYHOIO CIIPOCA, YCIOBUS PECYpCHOTO
o0OecrieyeHus, TEMIbl HAy4YHO-TEXHHMYECKOIo Iporpecca,
NOJUTHYECKAsT ~ CUTyalus, JESATEIBHOCTb KOHKYpPEHTOB,
collMasbHble (DaKTOPbI, SKOJOTHYECKasi CUTYallUs;

2. Okpyxatroniasi 00CTaHOBKA

0) ypOBEHb J1I0XOJIOB;

3. MeXIMYHOCTHBIC OTHOIIICHHS:

B) LENM, TOJUTUYECKUE YCTaHOBKH, paboThl,

OpTraHNU3allMOHHBIC CTPYKTYPHI,

METOJIEI

4. DKOHOMHYECKUE

T') HIOJTHOMOYHSI, CTaTyC, YMEHUE YOKIaTh, yMEHUE IOCTABUTh
ce0s1 Ha MECTO JIPYroro;

5. OcoOeHHOCTH JIMYHOCTH,
Y4YacTBYIOIIEH B IPUHIATHH
penIeHui o0 MOKYIKe

1) BO3pacT, oOpa3oBaHME, CIy)XKeOHOE IOJIOKEHHE, THUIl
JJMYHOCTHU, TOTOBHOCTH K PUCKY.

Tema 3.3 MapkeTHHIOBble HHCTPYMEHTBI BJIMSIHAS HA MOBe/ICHUE NOTpeduTeei

3amanue 1.

CdhopmynupyiiTe CBOM OCHOBHBIE NMOTPEOHOCTH M Pa3MECTUTE UX B HEPAPXUUECKOM
MIOCJIEIOBATEIbHOCTH B COOTBETCTBMM C NHUpaMuI0il ABpama Macioy. YKaxkHTe OCHOBHBIE
TOBApBbI, KOTOPBIE ITU MOTPEOHOCTH MOTYT yJIOBIETBOPHUTb.

3aganue 2.




HasepHoe, BBI yke TOCTATOYHO AaBHO COOMpaETeCh MPHOOPECTH YTO-TO B ONPEETICHHON
Mepe BaXHOE IS Bac (HarpruMep, aBTOMOOUIIb, KOMITBIOTEP, KBApTUPY). ECTEeCTBEHHO, BBI XOTHTE
KyIIUTHh TOBAap, KOTOPBIH MOXET 00JjIee MOJHO YAOBJIETBOPUTH Ballld KOHKPETHBIE OTPEOHOCTH.
[TocTpoiiTe 1 onUIIKUTE MOJIEb COOCTBEHHOTO MOTPEOUTEIHCKOTO MOBEACHUS TP TPUOOPETCHUN
HEOOXOIMMOrO BaM ToBapa, HauWHas ¢ (opMHUpPOBaHUS TOTPEOHOCTH W 3aKaHYUBAsS
HETOCPECTBEHHBIM OTPEOICHUEM.

Pasnen 4. Mojenu noBeeHusi noTpeduTesieii B MApKETHHIOBBIX CHCTEMAX
Tema 4.1.Mojean BoCIPpUSTHS TOPIOBO MAPKHU

3amaunue 1.

IIpeamnonoxum, 4TO BBl CTAIUM MEHEKEPOM IO 3aKyIIKaM BHOBb CO3/aHHON KpPYIIHOM
CTPOUTEIIBHOM OpraHM3aliM, BBICHIEE PYKOBOJACTBO KOTOPOM pEUIMJIO IIEPBBIM  JEJIOM
npruoOpecTy AJsi CBOUX pabOTHUKOB pabouyro ofexay. [lo MHEHHIO pyKOBOACTBA PEANPUSITHS,
OJIeX/1a JI0JKHA OBITh IPUBJIEKATEIbHOM, YA00HOH B paboTe U COOTBETCTBOBATh (PUPMEHHOMY
CTUJIIO OpraHu3anuu. Bam Kak MeHeKepy 110 3aKyIKaM IPEUI0KEHO TOCTPOUTD OIUCATh MOJIEIIb
HOKYIaTeIbCKOI0 IOBEJICHUS OpraHU3alluy IIPH 3aKyIKe pabodel 0JexK bl
3ananue 2.

MeHepkep 1O MapKeTHHTY IPOBOAUT OMNPOC CTYAEHTOB, YTOOBI BBIICHUTBH, KaKHe
peKJIaMHbIe POJIMKU MM MEHBIIE BCEro MOHpaBUIUCH. OJHA U3 CTYIAEHTOK HAa3bIBAET LIMPOKO
U3BECTHYIO peKJIaMy CpeJiCTBa OT rosoBHOM 60sn - ConnanenH. OqHako, NpuUisd B 04epeIHON pa3
B alITEKy, OHA IOKYIAeT MMEHHO 3TO0 cpeAcTBO. Kak MOXHO OOBSICHUTH IOKYNATEIbCKOE
IIOBEJICHUE CTYACHTKU?

Tema 4.2 IloBegenne nokynareseid B MAPKETHHIOBBIX CHCTEMaX
3amanue 1.

Bam, HaBepHOe, HEOJHOKPATHO MNPHUXOJAWIOCH OOpaliarh BHUMAHWE Ha IIUTHI,
peKJlaMHpylolue pasziuyHble curapetbl. Ha Bcex Takux KpacoyHO OGOPMIICHHBIX IIUTaX
KpYIHBIMH OykBamMHu Ha OenoM QoHe BbiAensercs Haamuch «KypeHue omacHO AJSt 310POBbBS.
Kazanocs Obl, yBUIEB TaKyl0 HaIMHUCh, KYPSIIUNA YEIOBEK AOKEH OpPOCUTH KypUTh, a TOT, KTO
enie He 3HAKOM C Tab0akoM, HHKOTJa He CTaHeT Kyputb. Ho, VYBBI, pekiamonatend,
BBIBCIIINBAKOII[NC HOI[O6HI>I€ ITUTHI, yBepCHBI, qyTO O5THUM CaMbIM OHH YBCJ'II/ILII/IBaIOT nponamy
TabauHbIX u3aenuii. Ha ueM oCHOBBIBaeTCsl yBEpEeHHOCTh peKJIaMoaaTesneit?

2.4. PexoMeHjauuM 1O OUEHUBAHMIO 3cce (pedeparoB, AOKJIANOB,
COO0IIeHM ).

MaxkcumMajabHOe

Kpurepumn
KOJUYEeCTBO 0AJIJIOB - 7 p p

7 OamioB -BeicTaBusercs o0ydarolieMycs, €CId OH
BBIPa3uJI CBOE MHEHHE 110 CHOPMYITUPOBAHHOU TTPOOIIEME,
apryMEHTHpOBaJ €ro, TOYHO OIpPEIeNUuB MpodiaemMy
collepkaHue U cocraBistonue. [IpuBeneHsl JaHHbBIE
OTEYECTBEHHOU u 3apyOexHON JIUTeparypsl,
OtnnyHO CTaTHUCTUYECKUE CBEACHMS, WH(OpMAaLUsg HOPMAaTHUBHO
MPaBOBOTO XapaKTepa.

6 OammoB - OOydJaronuiics 3HAET W BJIAJCET HABBHIKOM
CaMOCTOSITENIbHOW HCCIIe0BATENLCKOM paboThl MO Teme
UCCIIEIOBaHMsI; METOJaMH M [pHeMaMHM  aHalIu3a
TEOPETUYECKUX  W/WIM  TPAKTHYECKUX  acCMeKTOB
n3ydaemoit oosactu. DakTHYECKUX OMMOOK, CBI3aHHBIX C



http://pandiaweb.ru/text/category/apteki/

NOHMMaHWeM TpoOieMbl, HeT; Tpaduueckun padorta
oopmiieHa npaBUIIBHO.

Xopomo

5 GamnoB - BreicTaBnsieTcst oOyuaromiemycsi, ecinu padora
XapaKTepu3yeTcs

CMBICIIOBOM LEJBHOCTBHIO, CBSI3HOCTBIO u
HIOCJICIOBATEIBHOCTBIO M3JI0KEHUS; JJOMYIIEHO He Ooiee
| ommOku mpu OOBACHEHHU CMBICTIA WIH COACPIKAHUS
npoOnemsl. [l apryMeHTanuu NPUBOASTCS JaHHbBIC
OTEYECTBEHHBIX u 3apyOeKHBIX aBTOPOB.
[IpoeMOHCTPUPOBAHbI HCCIEIOBATEILCKIUE YMEHHS U
HaBBIKH.

4 Oamma - ®@akTHyecKMX OMMMOOK, CBSI3aHHBIX C
NOHMMaHWEeM NpoOJeMbl, HeT. JlomymieHbsl OTAeNbHBIC
omuOKu B 0(hOpMIICHUU PAOOTHI.

Y 10BIETBOPUTEIIBHO

3 Gayta - BeictaBnsiercst oOyuatormemMycsi, ecii B pabote
CTY/ICHT IPOBOJIUT JOCTATOYHO CAMOCTOSTSIILHBIN aHAIIN3
OCHOBHBIX JTallOB W  CMBICIOBBIX  COCTABIISIOLINX
po0JIeMbl; IOHUMAET 0a30BbIE OCHOBBI H TEOPETHUYECKOE
000CHOBaHNE BBIOPAaHHON TEMBI.

2 Oamwra IlpuBneueHbl OCHOBHBIC HWCTOYHHUKH IIO
paccmarpuBaemoii Teme. [lomymieno e 6osee 2 ommboK
B COZIep)KaHUHU MTPo0JIeMbl, 0hOPMIICHHH paOOTHI.

HeynosneTBopurenpsHo

1 Oann- BeictaBisieTcss oOydaromiemycs, eciiu padorta
NpeICTaBIseT cOoO0OW TepecKa3aHHBIA MU IOJIHOCTHIO
3aMCTBOBAHHBIN HCXO[[HI)IfI TEKCT 0e3 KaKux 6BI TO HHU
OBLTO KOMMEHTapueB, aHau3a. He packpeita cTpykTypa u
TEOpEeTUYECKast COCTABIISAIONIAs TEMBI. J[OMyIIeHo Tpy Win
Oonee Tpex oOmMOOK B COJEPNKAHUU PACKPHIBAEMOM
po0JieMbl, B 0QOpMIIEHHH paOOTHI.

TEMBI DCCE (PE®EPATOB, JOKJIAJIOB, COOBIIEHW) JUISI TPOBEPKU
YPOBHS C®OOPMHUPOBAHHOCTH KOMITETEHIIAN

PA3EJ 1. KOHIIENITYAJIBHBIE OCHOBBI IIOBEJIEHUSI HIOTPEBUTEJIEN
Tema 1.1. HayuHo-uccienoBaTeibCKie MOTUBAMM MOTPeOUTEJISA U €ro NoBeieHue

1. Counonoruueckuil aHaIN3 MOTPEOUTENBCKON KYIbTYPhI «O€THBIX».

2. TlpakTrka NpUMEHEHHS COLIMOMETPUU IIPH BBISIBJICHUH «JTHACPOB MHEHUI.

3. Oco0eHHOCTH MPUHATHS PEHICHUS O MOKYIIKe IPEANPHUITHEM- TOTPEOUTETIEM.

4. HamuoHanbHbIE 0COOCHHOCTH OTPEOUTENHCKOM KyIbTYphl B Poccun.

Tema 1.2. CerMeHTHpPOBaHHE NOTPEOUTEIHCKOI0 PHIHKA
1. HelipomMapKeTHHI KaK IPUKJIAJHOE HAIIPABJIEHNE CUTYAl[MOHHOTO TIOX0a K aHAIU3y
MOTPEOUTETHCKOTO TMTOBEICHUS.
2. TIpob6nemsl pa3pabOTKM U BHEAPEHUS MPOTPaMM 10 (POPMUPOBAHHIO JIOSIBHOCTH

norpedureneit

nbkw

Connonornyeckuii aHaJIu3 NOTPEOUTETBCKOM KYIBTYphl «O€THBIX .
[TpakTrka MPUMEHEHUST COITMOMETPHUH ITPH BBISIBIICHUH «JTHIEPOB MHEHHID».
I'moGanu3anus noTpedaeHus.

PA3/IEJI 2. PAKTOPBI BJIUSIHHUSA HA TIOBEJEHUE NOTPEBUTEJIEN

Tema 2.1. @axkTOpbI BHELIHET0 BIUSIHUSI HA NTOBEACHHE MOTPeOuTeIeH




b .
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[98)

[ToTpeOuTensckas KynbTypa U 00pa3oBaHue.

HarmonansHbie 0COOEHHOCTH MOTPEOUTENBCKOM KyIbTYphI B Poccuu.

[ToBcenneBHOE U npazguuuHoe norpedienue. [lonapok kak connanbHbli (PEHOMEH.
[Tpobnembl pa3pabOTKH U BHEAPEHUS IPOTrpaMM 1O (POPMHUPOBAHUIO JOSITBHOCTH
nmoTpeouTene.

Mogens 1 MexaHu3M (HOpMUPOBAHUS TOTPEOUTENHCKON KYIbTYPHI.

Tunonorun noTpeOUTENBCKON KYJIbTYPHI.

CyOKynbTyphl U IOTPEOUTENBCKOE MTOBeAeHUE. BUIBI CYOKYIBTYpP U OTPEOUTEIBCKHIE
MIPENOYTEHUs: OCOOCHHOCTH UX U3y4EHUs

Tema 2.2. @akTopbl BHYyTPEHHEI0 BJAMSHUA HA NOBeJeHUE NMOTPeduTe e
TeopeTquCKHe KOHIICIIIINKY MOTHUBAIIUN: HpO6JICMBI U NCPCICKTHUBLI PA3BUTHA HA
COBPEMEHHOM JTarle.

N3menenus ctuiad s)KU3HU U HOTpCGJIeHI/ISI.

MeToauku conuanbHON CTpaTU(PUKAIIUN U UX IPUMEHEHUE B COBPEMEHHOM MAapKETHHTE.
Oco0eHHOCTH PUBBIYHBIX, OTPAHUYCHHBIX M PACIIMPEHHBIX POIECCOB MPUHSITHS
MOTPEOUTENHCKOTO PELICHUS

PA3JIEJI 3. U3YUEHUE IMPOLIECCOB NPUHSATHA PENIEHUI TOKYHATEJISIMUA

[98)

Tema 3.1 IIpouecc NnpUHATHS pelIeHUH 0 MOKYIIKe
[Tpobnembl pa3pa®OTKM M BHEIPEHUs HporpaMM Mo (OPMHPOBAHUIO JIOAIBHOCTH
norpedurenei.
OcoOeHHOCTH ~ MOKYNAaTEIbCKOIO  IOBEIEHUS ~ KOPIOPATUBHOIO  MOTpeOUTeNs
(npeanpuATUd U OpraHu3anuil).
OMIupuvecKue ucciael0BaHus NOoBeICHUs ToTpeduTeneil
KomneHcanmonusle (IpOCTOE U B3BELIEHHOE CJIOXKEHHME) U HE KOMIIEHCAIIMOHbIE
(coBMecTHOE, pa3zieibHOE, IPABUIIO HTUMUHUPOBAHUS 10 acleKTaM, JIEKCUTrpapruecKoe)
MpaBWwia MOTPEOUTENbCKUX  PEHIEHHH: HX  OCOOEHHOCTM M  HCIIOJIb30BaHUE
MOTPEOUTENSIMHU.
MapkeTHHroBo€ yIpaBlieHHE BEIOOPOM MPaBUII MOTPEOUTENBCKUX PELICHUH.

Tema 3.2 OcodeHHOCTH PBIHKOB NIPOMBINUICHHBIX TOBAPOB U NOBECACHUE noxynaTeﬂeﬁ

1.

[99)

@aKTopbl, BAUIOIINE HA PELICHNE MOTPEOUTENsI Ha KaKIOM OT/EIbHO B3SITOM JTare
MOTPEOUTENBCKOTO PEILIECHHUS.

Oco6eHHOCTH NPUHATHS PELICHUS O MOKYIIKE MPeANPUITUEM- TOTPEOUTENEM.
OpraHn3anyoHHbIE TOKYIOYHbIE pemeHns. [10CciIenoKynoYHble KOHTAKTHI.
IToBenenue nokymnarens: U3MEHEHUE KPUTEPHUEB OLIEHKU TOBapa M MPaBUII
MOTPEOUTENBCKUX PELICHUH.

ToBapbl IUTENBHOTO MOJIB30BAHUS: CIOKHOCTH BHIOOpPA M TPOTHO3UPOBAHUS
MOCIIEICTBUI MPHHUMAEMBIX TOTPEOUTEIHCKUX PEIICHUH.

BrlsiBieHrEe B MapKEeTHHIE OLICHOUHBIX KPUTEPUEB MOTpeOHUTENEH B Ipoliecce BhIOOpa
MU TOBApPOB OTIPE/ICTICHHON KaTeTOPHH.

Tema 3.3 MapkeTHHIOBble HHCTPYMEHTbI BJIUSIHUA HA MOBeCHUE MOTPeOuTe e

1.

N

MapkeTuHToBO€ yIpaBiieHHe BEIOOPOM MPABUII MOTPEOUTEIBCKUX PEILICHHH.
Pexiama u qpyrue BUIbI KOMMYHUKAIIH U TIPOIiecC GOPMUPOBAHUS CTEPEOTUTIOB
noTpeOsIeHHs..

TeopeTnueckre KOHIETIITNN MOTHBAIUH: TTPOOJIEMBI M IEPCIICKTHBHI Pa3BUTHS Ha
COBPEMEHHOM 3TaIle.

V3MeHeHHs CTHIIS )KU3HU M TOTPEOIeHUSI.

[TonoxuTeNnbHBIH TPOTHO3 MOCIEACTBUN MPUOOPETEHHS TOBapa, KaK HEOOX0IMMOe
YCIIOBHE TIPUHSTHSI OTHOW M3 TIOKYIAaTeIbCKUX aTbTEePHATHB



Pa3gen 4. Monesan noseaenus norpeduresieil B MApKETHHIOBBIX CHCTEMAaX
Tema 4.1. Mojesn BoCIPUATUHA TOPrOBOi MApPKHU

1.DOMnupudeckue ucciaenoBaHusl MOBEACHUS OTpeOUTENeH (Ha mpuMepe KOHKPEeTHBIX 11 rpymnmn
TOBApOB U YCIIYT).

2. IlepcrekTuBBI  UCHOJB30BaHHUS  IMCUXOTpaUUYECKUX  KPUTEPUEB  CETMEHTUPOBAHUS
NOTPEeOUTENHCKUX PHIHKOB B Poccuu.

3. [ToTpebneHne Kak MHHOBAIIMOHHBIHN TIPOIIECC.

4. DMIIUpUYECKUE aCTIEKTHl NOTPEOICHHS: SMOLIUH, (DaHTa3UM, YYBCTBA, YAOBOJIBCTBUS U METO/IbI
WX U3YYCHHUS.

5. BausiHue pexiiambl Ha OBEJEHUE NTOTPEOUTENEH

6. OcobeHHOCTH Mporecca cOopa HHPOPMAITUU O MPOAYKIIMH MMOTPEOUTEIISIMH

7. AHanu3 MOTPeOUTENbCKOTO TIOBEACHUS B Mpoliecce coopa nHGOpMAIMK O TPOTYKT

Tema 4.2 TloBenenne nokynareJieid B MAapKeTHHIOBBIX CHCTEMAaX
1.Pexnama u qpyrue Buibl KOMMYHUKAIMH U IIpoLiecc ((OPMUPOBAHUS CTEPEOTUIIOB HOTPEOICHHUSL.
2. TeopeTnyeckne KOHLIEMIIMA MOTHBALIH: TIPOOIEMBI U IEPCTIEKTUBBI Pa3BUTHS HA COBPEMEHHOM
JTare.

3. I3MeHeHus CTUIIS KU3HU U IOTPEOIICHNUS.

4. T'ocynapcTBo U OTpedIeHHE.

5. [lorpeburenbckas KynbTypa U 00pa3oBaHHE.

6.AHanu3 NOBEACHYECKON TAKTUKU IIPU COBEPLICHUH OKYIKH I1OTpeduTeIeM
7. OcobenHocTH mpouecca 00padboTku HHOpMATHK TOTPEOUTEISIMH

2.5. PekoMeHIaMH 110 OLCHUBAHUIO Pe3yJIbTATOB KOHTPOJISI 3HAHUH 110
pasaeny

MakcuMajabHoe

Kpurepuu
KOJUYEeCTBO 02J1JI0B -7 p p

7 6annoB - BeicraBisercs oOydaromiemycsi, eciiu
OTBET IMOKAa3bIBAET INIYOOKOE M CHCTEMaTHUECKOEe 3HAHUE
BCETO  MPOTrpaMMHOIO  Marepuasa U CTPYKTYpBI
KOHKPETHOI'O BOIPOCA, a TAKKE OCHOBHOTO CO/IEP KAHUS U
HOBAaLIMH JIGKIIMOHHOTO Kypca MO CPaBHEHUIO ¢ yueOHOU
JIUTEPATYpPOIl.

6 OammoB - OOyyaromuiics AEMOHCTPUPYET
OTYETJINBOE U CBOOOJHOE BIAJIEHUE KOHIENTYaJIbHO-
MOHATUMHBIM  anmaparoM, HAy4YHbIM  SI3BIKOM U
TEPMUHOJIOTHEH COOTBETCTBYIONIEH HAay4HOW 0O0JacTH.
3HaHUE OCHOBHOM JMTEpaTypbl W 3HAKOMCTBO C
JIOTIOJTHUTEIILHO PEKOMEHI0BaHHOM JIUTEPATYPOU.
Jloruueckn KOpPPEKTHOE U YOeAUTENbHOE W3JI0KEHHE
OTBETa

5 GamnoB - BricTaBnsercs oOyuaromemycs, eciu
€ro OTBET JAEMOHCTPUPYET 3HAHHUE Y3JIOBBIX MPOOJIEM
IIPOrpaMMbl M OCHOBHOT'O COJEpPKaHUS JIEKIMOHHOTO
Xopouio Kypca; yMeHHe T10JIb30BAThCA KOHIENTYalbHO
MOHSATUMHBIM aNnapaToM B MPOLECCe aHAIN3a OCHOBHBIX
npoOjeM B paMKax JaHHOW TEMBI, 3HAHHWE Ba)KHEHIITHX
paboT U3 circKa peKOMEHIOBAHHOM TUTEPATYPHI.

OTIn4HO




4 6amoB - B nienom orudecku KOppeKTHOE, HO He
BCET/la TOYHOE M apTYMEHTUPOBAHHOE M3JI0KEHUE OTBETA

3 OamnoB - BeicraBisercs oOydaroniemycsi, eciu
ero OTBET JIEMOHCTPUPYET (dparMeHTapHsIe,
IMOBCPXHOCTHBLIC 3HaHHUA Ba)KHEHIITNX pa3aciioB
OporpaMMbl ¥ COJACpPXKAaHUS  JIGKIMOHHOTO  Kypca,
3aTpyAHCHUA C HCIIOJIb30BAHUCM HaYQHO-HOHﬁTHfIHOFO
Y 1OBJIETBOPUTEIIEHO annapara ¥ TEpMUHOJIOTUH JUCLIUIUIMHBL;

2 OamwioB -  HENOJHOE  3HAaKOMCTBO  C
PEKOMEH/IOBAaHHOM JUTEPATYPOI; JaCTHYHBIC
3aTPpYAHCHUA C BBIIIOJIHCHUCM npeaAyCMOTPCHHBIX
OporpamMMoil  3aJaHuid;  CTPEMJICHHE  JIOTHYECKH
OIIPEJIETICHHO U N10CIIEI0BATEIbHO U3JI0KUTh OTBET

1 6ann - BeictaBnsieTcs oOy4aromemycs, €Ciii ero
OTBET JEMOHCTPHPYET HE3HaHHe, JIMOO OTPHIBOYHOE
Ipe/ICTaBICHNE O JaHHOW MpodieMe B paMKax y4eOHO-
IPOTPAaMMHOTO MaTepuaia; HEyMEHHE HCIOJIb30BaTh
NOHSATUHHBIN anmapaT; OTCYTCTBUE JIOTUYECKOW CBS3U B
OTBETE

HeynosneTrBopurenpsHo

SAJAHUA IS ITPOBEPKU YPOBHSA COOPMUPOBAHHOCTU KOMIIETEHIINHN

3agaHus K KOHTPOJIIO 3HAHUI 1o pa3aeny 1
Bapuanr 1
Teopemuueckas uacmso
1.Heo0xoaqumo 1aTh NPaBUJIbHBINA OTBET HA TECTOBbIE 3aJaHUS.
1.PedepenTHBIC rPYNIIBI — 3TO:
a) TPYIIbI, KOTOPhIE OKa3bIBalOT (MPU JMYHOM KOHTAKTE) MPSIMOE UM KOCBEHHOE BIIMSHUE Ha
OTHOILIEHHE YEJIOBEKA K YeMy (KOMY) - JINOO U €ro MoBeJCHHE
0) 2TO HEMOCPEJCTBEHHOE COIMAIBHOE OKPY)XEHHE WHIWBHUIA. DTO TPYIa, K KOTOPOW OH
NPUHAMIEKUT (CEMbsI, PYy3bsi, COCEN U KOJIJIETH 110 paboTe).
B) 9TO peajbHas WM MHHUMas (CKOHCTPYMPOBAaHHAas) TIpyIIa, BBICTYINAIOLIas B KayecTBE
OTTAJIKMBAIOILETO MTPUMEpPA, ITO IPYIIA, KOHTAKTa, ACCOLUAIMU C KOTOPOU CTpeMATCsl M30eXkaTh.
2. KyabTypa BK/IIOYaeT cjiefyolme 3JIeMeHThI:
a) aOCTpaKTHbBIE U MaTEepPHATIbHBIE;
0) BHEIIHUE U BHYTPEHHUE;
B) IEPBUYHBIE U BTOPUUHBIE;
3. MecTo B cOMAJIBLHOM NIPOCTPAHCTBE, HA/ICJICHHOE ONPeleJIeHHBIM CTaTyCOM, 3TO -
a) cTaTycHas MO3HIIHS;
0) pouib;
B) CTaTyc;
') 0053aHHOCTbD.
4. Kakune rpynmsl COCTOSAT M3 CTATYCHbIX NO3HIMI M 3aHMMAKOLIMX MX JIIOAeil, HMET
KeCTKYI0 CTPYKTYPHYI0 OPraHM3alui0 ¢ (opMaJbHBIM OmpefeeHHEM cTaryca KaxKIou
MO3UIHH.
a) HeopMaTIbHbIE TPYIIIBI
0) popManbHBIE TPYIIITHI
B) 3TaJIOHHBIE TPYIIIBI
5. CyOkyabTypa-3To rpymnma JI0ei:
a) UMEIOIUX NPHUOIU3UTETHHO OJINHAKOBBIE HMHTEPECHI;
0) mpUIEePKUBAIOIINXCS OIpEIETEHHBIX LIEHHOCTEN;



B) XapakTepu3ymolascs oTpeeIeHHbIM CTHJIEM KU3HU;
I') OJAep>KUBArOIIas ONPEEICHHbIE TEUEHUSI B MY3bIKE, OCK]I€, ’KUBOITUCH U T.JI.

Ilpakmuueckas uacmo

2.Heo0x0aumMo pemiuTh NPaKTHYECKOE 3aIaHue

3ajanue 3aKII0YaeTCs B WIUTIOCTPAIMU MO/ noBeieHus norpeourenein ®@. Kotnepa, I
Apmcrponra, JIx. Conmopca u B. BoHr Ha BBHIOpaHHOM II€JIEBOM CETMEHTE, Ha INpUMEpe
CICIYIOIUX TOBAapOB: aBTOMOOWIb KOMIBIOTEp, MeOelb, MHHEpaJbHAs BOAA, YCIYTH
o0pa3oBaHus, YCIYTH TYPUCTUYECKIX KOMIIAHUH.

[Tocne aHanm3a MOAENH MONYYCHHYIO HH(POpPMAIHIO HEOOXOIUMO MTOMECTUTH B TAOJHUIIBI
lu?2.

Tabmuna 1.

MapKeTHHIOBbIE CTUMYJIBI U CTUMYJBl OKpPY)KAIOIIEH cpelbl MO MOJEIH IOBEICHUs

notpedureneit ®. Kornepa, I'. Apmcrponra, . Connopca u B. Bonr

Tosap MapKeTHHIOBbIE CTUMYJIBI CrtuMynbl OKpysKarouiei
(ToBap, LileHa, pacrpesieNieHue, | Cpebl (3IKOHOMUYECKHUE,
IPOJBUKEHHE) TEXHUYECKHE, ITOJIMTHYECKUE,
KYJIbTYPHBIE)
aBTOMOOWJIb
KOMIIBIOTED

Me0enb

MUHCPAJIbHAA BOJa

yCiIyru oOpa3oBaHUs

YCIIYTH TYPUCTUYECKUX
KOMITaHUN

Tabnuua 2
XapaKkTepUCTHUKH MOKYIATENIS, TPOLIECC PUHATHS PEIECHUS TOKYIaTEIEM U €T0
BbIOOp 10 Mojenu noseneHus norpedureneit @. Kornepa, I'. Apmcrponra, [x. Congopca u B.
Bowr.

Tosap XapakTepuCTUKU Oramel pouecca Pewenne
MTOKyIaTeNs IIPUHATHUS PELICHUS | TIOKYyIaTels
@akTopsl dakTopsl HOKyHaTeieM
BHEILHETO BHYTPEHHETO
BIIMSTHUS BIIUSTHUS
aBTOMOOWJIb
KOMITBIOTED

MeOenb

MHHEpAJIbHAasA BOOga

yciyru oOpa3oBaHUs

YCIIYTU TYPUCTUYECKUX
KOMITaHUU

Bapmuanr 2

Teopemuueckasn wacmso
1.Heo0xoaqumo 1aTh NpaBUJIbHBINA OTBET HA TECTOBbIE 3aJaHUS.
1. OCHOBHBIMH 3JIEMEHTAMH KYJbTYPbl NOTpelJieHHs, Yepe3 KOTOpbIe OHAa BJHUsIeT Ha
MOBe/ieHHE TOTpeduTe e, ABJIAIOTCH XapaKTePUCTHKU:
a) BpeMs, IPOCTPAHCTBO, B3aMMOOTHOLIEHUS MEKY JIFObMY;
0) penurusi, CEeMbH, IITKOJIBI;
B) MOJia, TPaJULIUU, PUTYAJIBI.



2. Kakasi nepemeHHas BjMsieT Ha BLIOOP TOBAPOB J10MOX03sIlicTBAMHU?

a) KOJUIEKTHUBU3M; B) JOMHUHHUPOBAHMUE;

0) KOMMYHHKAaTUBHOCTb; T') COllMaIu3aIus.

3. CemeiiHble poJiM OPUEHTHPOBAHBI HA YCIENIHOE JOCTUKeHUE TPYNIOBbIX 1eJIei,
KOTOpOe ONHPAETCs HAa MaTepPUATbHYIO NOIeP:KKY U AaBTOPUTET Jinjepa.

a) UHCTPYMEHTAJIbHbIE

0) SKCIIPECCUBHBIC

B) CeMEHHbIE

4. KyabTypa, Hapsixy ¢ ApyruMH (paKTOpaMy BHEHIHEr 0 BJUSHHS HA MOBeJeHue
norpeduTeJieil, Bo3AeiicTByeT HAa NpoLecc NPUHATHS pellieHUs MOTpeduTe1eM yepes:

a) 3HaHUS, YMEHHUS; B) CEMbIO, COTPYAHUKOB
0) MOy, TpaAUIIUU, PUTYAJIbL; T') B3[JIS,ABI 1 MHEHUS.
5.KyabTypa 310:

a) mpaBuia, 00pa3Ibl MOBEACHUS B KOHKPETHBIX CHUTYallUsX, OCHOBAaHHBIE HA KYJIbTYPHBIX
LEHHOCTSIX;

0) BceoO1Me B3IJIAIbI HA TO, KAKOTO 00pa3a *HU3HU JI0JKHBI IPUAEPKUBATHCS JIHO/H,
dopmanbHbIe M HeopMallbHbIE IIPABUIIA, ONIPEACIISAIONINE, KAaKHUE 1IeJIM OHU JIOJKHBI IIepe
000l CTaBHTh M KaK JOJDKHEI X JIOOWBATHCH,

Ilpakmuueckas yacmo
2.Heo0Xx0auMO0 peliuTh NPAKTHYECKOE 3aIaHue
q)I/IpMa BBIXOAUT Ha HOBI:II7[ pBIHOK. 9KCHCpTI)I OILICHUJIN CTCIICHBb HpI/IBJICKaTGJH)HOCTI/I
JIBYX CEIrMEHTOB pbIHKA. [10 MaHHBIM TaOuuIIbI 2.2 ONpeaenuTh, KaKoil CErMEHT PhIHKa Haubolee
MIpUBJIEKATEIEH 11 PUPMBL.

Tabnuna 1
Kpurepnii onienkn cermeHra Bec DKcnepTHasi OLEeHKa
pBIHKA KpUTEpHS
Cermenr 1 Cermenr 2

1. EMKOCTB cerMeHTa phIHKa 03 6 4

2. CxopocTh pocTa 0,25 7 8

3. JIerkocTh BXOJa U BBIXOJa 0,15 4 5

4. ITpuOBLIBHOCTD 0,3 7 6
Wtoro 1,0 24 23

3agaHus K KOHTPOJIIO 3HAHMIA 110 pa3jeny 2
Bapmuanr 1
Teopemuueckas wacmp

1.Heo0xoaqumo 1aTh NpaBUJIbHBINA OTBET HA TECTOBbIE 3aJaHUS.

1. D10 KOMILIeKC MNpaB, 00SI3AHHOCTEH, CONUAJBHBIX OXKUAAHMNA, NMPUCYIIHX JTAHHOH
CTATYCHOW MO3ULIMHU:

a) cTaTycHas MO3UILIUS;

0) craryc;

B) pOJIb;

T') LIEHHOCTH.

2. IloTpeduTesIbCKOE NOBEICHUE BKJIOYAeT B ce0sl HECKOJILKO poJeil. K HUM He oTHOCHTCSH:
a) poJib MHUIIATOPA MOKYNIKH TOBapa;

0) poab MOIB30BATEINS TOBAPA;

B) pOJIb IPOU3BOJIUTEINS TOBAPA;

T') pOJIb MHUIIMATOPA MTOKYIKH TOBapa.

3. PedepeHTHBIC TPYNIIBI — ITO:



a) TPYIIbI, KOTOPhIE OKa3bIBAIOT (MPU JUYHOM KOHTAKTE) MPSIMOE UM KOCBEHHOE BIUSHUE Ha
OTHOIICHHE YeNIOBEKa K YeMy (KoMy) - THOO0 U ero MOBEeJICHUE
0) 9TO HEMOCPEICTBEHHOE COIMAIIbHOE OKPY)KCHHME WHIUBUIA. DTO TpyMlma, K KOTOPOW OH
NPUHAIISKUT (CEMbsI, IPY3bsi, COCETN U KOJIJIETH 110 paboTe).
B) 9TO peajbHas WM MHHUMas (CKOHCTPYUPOBAaHHAas) TIpYyINa, BBICTYIAOLIas B KayecTBE
OTTAJIKUBAIOIIETO IPUMEpPa, ITO TPYIIa, KOHTAKTa, ACCOIMAIIMHA C KOTOPOU CTPEMSITCS H30EKATh.

4. CyOKyJabTYypa—3T0 rpymnmna JI0Jeil:

a) UMEIOLIUX TPUOIU3UTEIIBHO OJIMHAKOBBIE MHTEPECHI;

0) MpUIEPKUBAIOIIUXCS OTIpeIeTICHHBIX LIEHHOCTEI;

B) XapaKTePU3YIOLIasiCs OnpeIeTICHHBIM CTHIIEM JKU3HU,

I') OAJIEP>KUBAIOIIAs ONIPEIeNICHHbIE TEUEHUS B MY3bIKE, OCKIE, )KUBOIIUCH U T.J.
5. CemeiiHble poJid OPUEHTHPOBAHBI HA YCIIENIHOE JOCTHKEHH e IPYNIOBLIX LieJleil, KOTOpble
ONHUPAIOTCH HA MATEPHAJBLHYIO MOJ/IEPKKY M aBTOPHUTET JInjepa.
a) UHCTPYMEHTAJIbHBIE;
0) 9KCIIPECCUBHBIC;
B) CEMEWHBIE;
T') OOIIECTBEHHBIE.
Ilpakmuueckas uacmo

2.Heo0Xx0auMo0 peliuTh NPAKTHYECKOE 3aIaHue

Breibepute w3 mpaBoil KOJOHKU TaOMUIBI | BBEIpaXEHUE WM ONPEICIICHHUE, KOTOPOE
COOTBETCTBYET TEPMUHY B JIEBOI KOJIOHKE.

Tabmuna 1
JlaHHBIe VIS BBINOJHEHHUS 3a1aHUs

TepMuHBI OmnpenesieHus
PedepenTnas rpymma Hebonbiioe wucio mrojeil, XOpolo 3HAIUX Jpyr Apyra H
CaMOMIEHTU(HKALIMU IIOCTOSIHHO B3aMMO/ICHCTBYIOLIMX MEXKIY COO0H
[lenHoCcTHAsA I'pynna, KOTOpYX0 MHAMBUAYYM HCIIOJIB3YET MJIsI CPABHUTEIBHOU
pedepeHTHas rpynmna OLIEHKU CBOET0 COOCTBEHHOTO MOJIOXKEHUS WM TIOBEACHUS
ConuanbHas rpynna ConmanbHas rpynmna HENOCPEACTBEHHOE COLIMAIBHOE OKPYXKEHHUE

UHAUBUAYYMA
Manas rpynna ['pynna mozaei, ubeit MHGOpMaIK MOTPEOUTENN T0BEPSIO
PedepenTHas rpymnmna PeanbHasd wiM MHMMas IpyIia Jr0AeH, KOTOpble pacCMaTPUBAIOTCS

JAaHHBIM HUHAMBUAYYMOM KaK HOCHUTEIM WM BBIPa3UTENIN TeX
LIEHHOCTEH, KOTOPBIE OH Pa3AEIsAET

I'pynna wiencrsa CoOBOKYNHOCTB VUHAUBUIYYMOB, B3aMMOJECHCTBYIOIINX
ONpeieIeHHbIM 00pa3oM Ha OCHOBE pa3AeisieMbIX OXHIaHUN
Ka)KJ0r0 WIE€Ha TPYIIbI B OTHOIIEHUH JAPYTUX

Nudopmannonnas I'pynna, Kk KOTOPOW WHIMBHUAYYM NPHUHAIIEKHUT U HAXOJUTCS MO/
pedepeHTHas rpynmna BIIMSIHUEM €€ HOPM U LIEHHOCTEN
Bapuanr 2

Teopemuueckasn wacmeo
1.Heo0xoqumo 1aTh NPaBUJIbHBINA OTBET HA TECTOBbIE 3aJaHUS.

1. Kyabstypa, Hapsay ¢ ApyruMH (paKTOPpaMHM BHEIIHEIr0 BJIMSIHUS HA IOBeJAeHHE
norpeduTeseil, BO3AeHCTBYeT HA NPOLECC NPUHATHSA PELIeHHs NMOTpeduTeIeM Yepes
Takue GaKTopsbl:
a) 3HaHUS, YMEHUS;
0) Moy, TpaJlULIUU, PUTYAJIbL;
B) CEMBIO, COTPYAHHKOB;



T') B3[JISAI6I 1 MHCHUSI.

2. Kyastypa 3T0:
a) mpaBuJIa, 00pa3Ibl MOBEICHHS B KOHKPETHBIX CUTYAIMsIX, OCHOBAHHBIC HAa KYJIBTYPHBIX
[EHHOCTSIX;
0) BceoOmMe B3I HA TO, KAKOTO 00pa3a >KU3HU JIOJDKHBI MPHUICPIKUBATHCS JIIOJIH,
(dhopManbHbIe U He(hOopMaTTbHBIC MPABUIIA, ONIPEICIISIONINE, KAaKUE [EIM OHU JOJDKHBI TIepeT
cO0OM CTaBUTh M KaK JIOJDKHBI UX TOOUBATHCS,
B) COBOKYITHOCTh YCTOWYHMBBIX (DOPM COIMAIILHOTO B3aUMOJCHUCTBHS, 3aKPCIICHHBIX B
HOpMax U EHHOCTSX, CPEACTBaX KOMMYHHKAIIMH, YaCTO MEPEIaBAEMbIX OT MOKOJICHHUS K
MTOKOJICHUIO;
') PEKOMEH/IyeMbI€ MOJICITH TTOBEICHHS.

3. KyJabTypHble LEHHOCTH, OPHEHTHPOBAHHBLIE Ha Cpedy, OTPAKAKT OTHOIIEHHUE
00111eCTBA K €r0 I)KOHOMHYECKO, TeXHUYeCKOil U (pU3uvecKoii cpene:
a) JIMYHbBIE TOCTMKEHUS / CTAaTYC; pelieHue npoodieM / paranusm;
0) aKTUBHOCTH / TACCUBHOCTb;
B) IOMOp / CEPbE3HOCTD;
T') JINYHBIC IOCTHKCHUS B TPY/IC.

4. K uaeajbHBIM IIEHHOCTSIM OTHOCST:
a) MaTeprau3M (MOJIydeHHEe MAaTePUAILHOTO KOM(OPTA U HACTAXKICHUE HM);
0) rymMaHu3M (TOTOBHOCTH OKa3aTh TIOMOIIIb);
B) BJIACTh HAJI IPUPOJIOH (TIOKOPEHHE JUKOW TPUPOJIbI);
T') TO3UIUS YETIOBEKA, B3TJISA]] HA Ty WU MHYIO CUTYAIIHIO.

5. Yro moapa3dyMeBaeT KOHTEHT-aHAJIN3 (METOA WCCIAETOBAHUA KYJIbTYPHBIX
HeHHOoCcTel)?
a) Ka4eCTBEHHAsI OI[CHKA UCCIICAYEMOTI0 O0OBEKTa;
0) u3MepeHne KyJIbTYPHBIX IEHHOCTEH, OTPaXEHHBIX B MACCOBBIX KOMMYHHKAIUSIX W
JUTEparype;
B) BBISIBJICHUE U3MEHEHUH B IICHHOCTSIX OOIIECTBa;
T') OKCIIEPUMEHTATBHYIO JIeATETbHOCTh C MOCIEIYIOIINM aHATH30M.

Ilpakmuueckas wacmo
2.Heo0xoauMo pemIinTh NPaKTHYECKOE 3aJaHue
3aaHue 3aKJII0YaeTCs B WIUTIOCTPALMU BIMSIHUA (PakTOpa KyJIbTyphl Ha IPOLECC MPUHATUS
pemienus norpedureneit. [lokaxxure BIMsHUE KYJIbTYpHBIX LIEHHOCTEH Ha BBIOOp MOTpeOuTEneM
NpUBECHHBIX B Tabnuue 1 ToBapoB. 3anosnHuTe Tabnuiy 1, ykazas, Kakue KyJIbTypHbIE IIEHHOCTH
MO0 KPUTCPHUIO HAITPABIICHHOCTH OKAa3bIBAIOT BJIMAHHUEC HA IIPHUHATHEC MOKYINATCIbCKUX pGIHGHI/II\/’I, B
3aBHCUMOCTH OT BBIOMPAEMbIX TOBAPOB.

Tabmauma 1
Bunsinne (pakTOpPOB KYJbTYPhI Ha IPHHATHE PEIICHUS MOTPEOUTEISIMH 0 MOKYIKe
ToBapsl KynerypHable Kynerypasle KynerypHble
LIEHHOCTH, LIEHHOCTH, LIEHHOCTH,
OpUEHTHUPOBAHHBIE HA | OPUEHTUPOBAHHBIE OpUEHTHPOBAaHHbBIE
cels Ha Ha cpeny
JPyroro
ABTOMOOMIIH
MeGenb
3aropoJIHbIi JOM
XOJIOIUIILHUK
Tenesuszop

CrupanbpHas MalmHa

Beuepnss onexna




HoytOyx

CotoBslii Tenedon
HenoBas onexia

3anaHus K KOHTPOJIIO 3HAHUI 10 pa3aenay 3
BapuanTt 1
Teopemuueckasa uacmp
1.Heo0xo1umMo AaTh NPaBUJILHBIA OTBET HA TECTOBbIE 3aIaHUS.
1. CoBokynHoOCTB NOKyNaTeJIeil, MMEIIIUX 001He NOTPeOHOCTH H HYK/IbI, KOTOpPbIe
KOMIIaHUSI HAMepeHa 00CIYKUTD - ITO:
a) LIEJIEBOM PBIHOK;
0) 0cOOBI CErMEHT;
B) IPUOPUTETHBIE TIOKYIIATENH;
T') OTpeOUTENN TOBAPOB MOTPEOUTENHCKOTO HA3HAYCHHUSL.
2. K10 cocraBasier norpe0uTe1bCKHil PHIHOK?
a) MPEANPUSATHUS;
0) opranusanuu;
B) OTJEINIbHBIC JTUIA U JOMOXO35IICTBA;
I') KpyIHbIE KOPIIOPALIUH.
3. Kakue ¢pakTopbl 0Ka3bIBAIOT BJMSIHUE HA MOTPeOUTE el TOBAPOB NMPOM3BOICTBEHHOTO
HAa3HaYeHus?
a) colMalIbHbIE U KOMMEPUECKHUE;
0) mepBUYHbIE U BTOPUUHBIE;
B) IJIaBHbIE U BTOPOCTEIICHHBIE;
I') OCHOBHBIE U BCIIOMOTaTENbHbIE.
4. HazoBuTe 00beKT NMOBeeHUS MOTPeOnTE el :
a) TIOKYIIKU OTpeOuTeNeH;
0) akTOpHl, BIUAIOLINE HAa PEILICHHE O MOKYIIKE;
B) MIOBEJIEHUE MOTPEOUTENS;
') IOTpeOUTENb.
5. OcHOBHBIMH 3J1eMEHTAMM KYJIbTYPbl NOTped/ieHHs], Yepe3 KOTOpble OHAa BJIMSeT Ha
NOBe/leHUEe NOTpeduTe e, ABISIOTCH XapaKTePUCTHKH:
a) BpeMsl, IPOCTPAaHCTBO, B3aUMOOTHOILIEHHUS MEXY JTHOIbMHU;
0) penurus, CeMbH, IIKOJbL;
B) MOJia, TPAJULIUU, PUTYaJIbI.

Ilpakmuueckas wacmo

2.Heo0xoauMo peminTh NPaKTHYECKOE 3aJaHue

[Ipeanonoxum, 4TO BBl CTAaIM MEHEKEPOM II0 3aKylKaM BHOBb CO3/IaHHOW KpPYIHOM
CTPOUTEIIBHOM OpraHM3alyy, BBICIIEE PYKOBOACTBO KOTOPOM pELIMIO IEPBBIM JEJIOM
pUOOpECTH AJis CBOMX paOOTHUKOB pabouyio oaexay. [1o MHEHHIO pyKOBOACTBA MPEANPUSATHS,
OJIeX/1a JI0JKHA OBITh MpUBJIEKAaTEIbHOH, Y100HOH B paboTe U COOTBETCTBOBATh (PUPMEHHOMY
CTUJIIO OpraHu3anuy. Bam kak MeHeKepy 10 3aKyIKaM IPEUI0KEHO TOCTPOUTh ONKMCATh MOJAEIIb
MOKYIaTeIbCKOI0 IOBEJICHUS OPTaHU3alluH MIPH 3aKyIKe pabodelt 0exK bl

Bapmuanr 2
Teopemuueckaa uwacmeo
1.Heo0xoqumo 1aTh NpaBUJIbHbINA OTBET HA TECTOBbIE 3aaHMS.
1. Mopsik mnocjie KpylIeHHsl NMapoX0Aa W HECKOJbKHUX JHed CKUTAHUM, TOJOAHBIA M
YCTaBIINI, 0KA3aJICS € TOJCTHIM KOIIEJbKOM B IIBeTylIeM ropojae. OH B mepBy1o ouepe/b:
a) KyIUT TTOHPABUBIITYIOCS KapTHHY;
0) CHUMET HOMEp B TOCTUHHIIE;



B) TIOCETHUT PECTOPAH;

T') BIFOOUTCS] BO BCTPETHBIIYIOCS KPACUBYIO IEBYIIIKY.

2. Kakoii U3 yKa3aHHBIX HHKE€ TOBAPOB MOKET YAOBJETBOPATH HECKOJIbKO Pa3JIHYHbBIX
NMOTPedHOCTE MHOTHX TPy MOKYNATeeii:

a) MapUKoBasi pyuKa;

0) BejocuIes;

B) KOMITBIOTED;

T') MBLJIO.

3. K MapkeTHHIOBbIM (pakTOpPaM, OKa3bIBAKIINM BJIMSHUE HA MOKYNATEJbCKOE NOBEeHHE,
OTHOCHTCS:

a) BO3pacT;

0) 1leHa ToBapa;

B) BOCIIPHSITHUE;

r) 00pa3 KU3HU.

4. IlocTOSIHHBIN MOKYNATeJb CyllepMapKeTa HMeeT CeMbIO U3 YeThbIpeX YeJI0BeK, sBJIsieTCs
MEHeIKEpOM TpeanpusTHs MW YJIEHOM AacCOUHallMd MEHeIKepOB Ppsiia JPYyrux
o0mecTBeHHbIX opranusanmil. Ha ero mokymarejbckoe moBeleHHe HamuOoJiee CHJIbHOE
BJIMSAIHHE OKA3bIBAET:

a) YpOBEHb Pa3BUTHUS KYJIbTYPHI;

0) cembs;

B) yyacTue B paboTe 00I11eCTBEHHBIX OpraHU3aIHii;

T') CTaTyC MEHEKepa MPEAPHUSITHS.

5. B npouecce NpUHATHS PelIeHUs 0 NMOKYIKe OlleHKe M BbIOOPY MPHEMJIEMOr0 BApHAHTA
TOBapa MpeiecTByeT:

a) oTpeOIICHHE;

0) olleHKa ToBapa B MPoOIlecCce MOTPEOICHHUS;

B) TMOKYIIKa;

') OCO3HaHHE MTOTPEOHOCTH.

Ilpakmuueckaa wacmo
2.Heo0xoauMo peminTh NPaKTHYECKOE 3aJaHue

Bam, HaBepHOe, HEOJHOKPAaTHO MPHUXOJWIOCH OOpaliaTh BHHUMAaHHE Ha IIUTHI,
peKIaMHupylolIie pas3inyHble curaperbl. Ha Bcex Takux KpacoyHO O(OPMIIEHHBIX IMIUTaX
KpYIHBIMU OyKBaMH Ha OesioM (oHe BbiaenseTcss Haanuch: «KypeHue omacHo Ui 3110pOBbsI».
Kazanocs Obl, yBUIEB TaKyl0 HaIMHUCh, KYPSIIUNA YETOBEK AOKEH OpPOCUTH KypUTh, a TOT, KTO
elme He 3HaKoM C TabakoM, HMKOIJIa He cTaHeT KypuTb. Ho, yBBI, pekiamopareinu,
BBIBEIINBAIOIINE MOJO0HBIE IIUTHI, YBEPEHBI, UTO ITHUM CaMbIM OHU YBEIMYMBAIOT MPOJAXY
TabayHbIX U3aenuil. Ha uem ocHOBBIBaeTCSl yBEpEHHOCTD pekyiamoaresei?

3agaHus K KOHTPOJIIO 3HAHMI 110 pa3aeiy 4
Bapmuanr 1
Teopemuueckas uwacmp

1. Hepqu/IanTe (I)aKTOpLI, OKa3bhIBAOIIMUE BJIIMAHUC HaA C(bOKyCHpOBaHHOCTB BHHUMAaHUA
HOTpe6I/ITeJ'IHZ CTUMYIBbHBIC, MTHAWBUAYAJIbHBIC, CUTYallMUOHHBIC.

2. HpI/IBeI[I/ITC, MNpuUMEpbl U3 JCATCIBHOCTU pOCCHfICKHX n 3ap}/'6€)KHLIX KOMHaHHﬁ, 1o
MMPUMCEHCHUIO PA3JIMYHBIX IPUEMOB, IMOBBIIIAOIINX Bq)(i)eKTI/IBHOCTI) BHUMAaHU.

IIpakTHYeckast 4acTh



3amanne 1. IlpakTudeckoe 3ajaHue MO BBISBICHUIO BOCIIOMHWHAHWNA MOTpEeOUTENEH O pekiame
TOBapoB ¢ npuMeHeHueM tectoB DAR , Crapua, Tecta noptdonuo u ap..

3ananue 2. Cowuckarento JUIeH3UHN Oblia BbIIaHa JTMIEH3US Ha OCYILIECTBICHUE JTUIICH3UPYEMOT0
BUJa JeaTenbHocTH. CoucKaTenb JIUIEH3UU B 3asBICHUU IIPOCUI BbLAATH JIMLIEH3MIO HA 2 roja.
Cpox neiCcTBUS JTUIEH3UU JHUICH3UPYIOIIMM OpPraHoM ObL1 ompezesieH B 6 mecsueB. OueHute
JeicTBUS IMIeH3Upyomero oprana. OG0CHYHTE OTBET.

3agaHus K KOHTPOJIIO 3HAHMII 10 pa3jeny 4
Bapuant 2
Teopemuueckas uacmso

1. ITonco3HarensHOE BHYIICHHE M 3aliuTa Bocupustue. [IpuBeanuTe mpuMepbl MCHOIb30BAHUS
TEXHOJIOTHSI M0JICO3HATEIHHOTO BHYIICHHUS. Brickaxure CBOE MHEHHE 00
s pexTuBHOCTH/HEIPPEKTUBHOCTH TAHHOW TEXHOJIOTHUH, OOOCHYHTE €ro.

2.Ilepeuncnute OCHOBHBIC TMOJIOKEHUS KOHIENIMM K Bocmnpusituio. [lpuBeaurte, mpumMepsl
UCTIOJIb30BaHMsI OCHOBHBIX ITOJIOKCHUH -KOHIICTIIIUU B MAPKETUHIOBO# IEATEIILHOCTH POCCUHCKUX
1 3apyOe)KHBIX POU3BOTUTENECH.

IIpakTnyeckas yacThb
3amanue 1. Ilokymarenp mpuoOpen BuIEOKamepy, KOTopas cjoMajiach Ha JECATOM MeEcCsIe
rapantuu. OH chan ee B MarasuH. M3-3a oTCyTCTBUS 3amyacTel BUA€OKaMepy PEMOHTUPOBAIH 6
MecCsILeB, a MOTOM MOTpPeOOBaNIM OIUIaThl PEMOHTa IOJA MPEIIOroM, YTO TapaHTHHHBIA CpPOK
CIIy’)kObl BHJCOKaMephl 3akoH4YmWICS. Ha BpemMs peMoOHTa MOKymareiaro OBUIO OTKa3aHo
0e3B03ME3THO MPEOCTaBUTh aHAJIOTUYHBIN ToBap. [IpaBel 11 paboTHHKK MarazuHa? Jlokaxure
CBOM BBIBOJIBI.

2.6. PexoMeHaanMU MO OLEHUBAHMIO Pe3yJibTATOB MHIAMBHAYAJbHBIX
3aJaHuu

MaxkcumMajanbHoOe

Kpurepun
KOJHUYEeCTBO 0aJJIOB - 3 p p

3 Oamna - BricraBiseTcs oOyuwaroniemycsi, €cClid OTBET
MOKa3bIBaeT TJyOOKOE W CHUCTEMaTHYECKOE 3HAHHE BCEro
MPOrpaMMHOTO MaTepuaiga M CTPYKTYpbl KOHKPETHOTO
BOIIPOCA, a TAaKXE OCHOBHOI'O COJEpKaHUsS W HOBaLUN
JIEKIIMOHHOTO Kypca MO CPaBHEHUIO C yU4eOHOM JUTEpaTypOH.
OOyuaronuiics JAEeMOHCTPUPYET OTYETIMBOE M CBOOOJHOE
BJIa/ICHUE KOHIENTYaIbHO-TOHSITUHHBIM anmnaparom,
Hay4HbIM SI3BIKOM M TEPMHHOJOTHEN COOTBETCTBYIOLIEH
HayyHOM oOjactu. 3HaHUWE OCHOBHOM JIUTEpaTypel U
3HAKOMCTBO C JIOTIOJTHUTEIBHO PEKOMEHI0BAaHHOU
nuteparypoil. Jlormdecku KOppeKTHOE M YyOenuTelnbHOe
U3JI0)KEHUE OTBETA

2 OGanna - BeicTaBisieTcst oOydaromeMycs, €Clii ero OTBET
JEMOHCTPUPYET 3HAHME Y3JIOBBIX MHPOOJIEeM NpOrpaMMbl U
OCHOBHOTO COJIEpKaHMS JIEKIMOHHOTO Kypca; YMEHHE
II0JIb30BAThCA KOHLENTYaJdbHO IMOHATHIHBIM amnmnapaToM B
Xopouio Mpoliecce aHaIM3a OCHOBHBIX MpoOJeM B paMKax JaHHON
TEMbl;  3HaHWE  BaXHEHIIMX  pabOT U3  CIHCKa
PEKOMEHJIOBAHHOW JuTepartypel. B 1menom  jgorudecku
KOPPEKTHOE, HO HE BCErJa TOYHOE M apryMEHTHPOBAHHOE
W3JI0’KEHHE OTBETa

OTIn4yHO




1 Oamn - BricTaBnsercss oOyd4aromemycs, €Clid €ro OTBET
JEMOHCTPUPYET (parMeHTapHble, MOBEPXHOCTHBIE 3HAHUS
BOXHEHIINX  pa3/leiaoB  IporpaMMbl M COAEpXKaHUS
JEKIMOHHOIO Kypca; 3aTpyIHEHHs C HCIHOJIb30BaHUEM
Hay4YHO-IIOHSATUITHOTO anmapara U TEPMHUHOJIOTUU
JUCLHUIUIMHBL, HEMOJIHOE 3HAaKOMCTBO C PEKOMEHJI0BAaHHOM
JUTEpaTypol; YacTUYHBIE 3aTPYJHEHHUS C BbIIOJHEHUEM
IIPEJYCMOTPEHHBIX IPOrpaMMOM  3aiaHui; CTpeMiIeHue
JIOTMYECKH OIPENEICHHO U IIOCJIEN0BAaTEIbHO H3JI0KUTh
OTBET

MeHnee 1 Oamna - BeicTaBisiercs oOydaromiemycsi, €Clii ero
OTBET JEMOHCTPUpPYET HE3HaHue, JMOO OTPHIBOYHOE
NpeJCTaBICHUEe O JaHHOW mpolieMe B paMKax Y4eOHO-
IIPOrpaMMHOI0  MaTepuana; HEyMEHME  HCIOJIb30BaTh
MOHSATUMHBIN ammapar; OTCYTCTBHE JIOTMYECKOM CBS3H B
OTBETE

Y 10BIETBOPUTEIIBHO

HeynosnerBoputenbHO

3aaHus 1151 MHAUBUAYAJBHON padoThl 00y4arommxcs
3amanue 1.

Bama xoMmnanus npou3BOAUT KyXOHHYIO MeOeNb BCeX TUIIOB M BO BCEM JMala3oHe IIEH.
HccenoBanus MOKa3aliy, 9TO IMPHU MPUHSATHH PEIICHUS O MOKYIIKE KyXOHHOW MeOenn BepOaapHas
uH(popMaIys UrpaeT MajaeKo He MOCAeAHIO pob. [IoAroToBbTE KpaTKOE OMUCAHUE CTPATEeTryid
WCIIOJIb30BaHUsI 3TOT0 MCTOYHHMKA BIUSHUS Ha morpedurencii. Kakas u3 Hux Oynmer Hambomee
s dexTuBHONU?

3aganue 2.

Kak B3ammocBsizanbl 10X04 U couuanbHbiil kiacc? [lpu kakux oOCTOSTENBCTBAX IS
MapKeTOJIOroB 0COOEHHO BaXKEH YpOBEHb Joxona mnoTpedutens? 6. Kak MOXHO MCHOIB30BaTh
JUYHBIC IEHHOCTH ISl CETMEHTUPOBAHUS PhIHKA (MHAHCOBBIX yCIyr? MOTYT JIM T€ K€ TTOAXOIbI
MIPUMEHSATHCS B pa3BUBAIOIINXCS cTpaHax? Ha uHaycTpuaibHbIX pbIHKax?

3ananue 3.

Kakoit u3 Tpex TtumnoB oOyuyeHus (kjiaccuyeckoe OOYCIIOBIMBAHHE, OIEPAHTHOE
o0ycCJIOBIMBAHWE WM TIO3HABaTEIbHOE OOYYEHHE) TIO3BOJIAET Jydllle BCEro OOBSICHUTh
CIIeyIoIlKe MOKYIIKU: a) )KeBaTelIbHasl pe3uHKa; 0) CUrapeThl ¢ HU3KUM COJEp>KaHUEM CMOJI; B)
JDKAHCHI?

3amanue 4
BbI — KOHCYJIBTAaHT O MAPKETUHTY — JOJKHBI IPEAJIOKUTHh PEKIIAMHYIO CTPATETHIO IS
HOBOM MapKu Cyxoro kopma Jyis kouek. Kak Bbl Jymaere, KakOMy MpaBUITy IPUHATHUSL pELICHUS
0 TOKYIKe OyAeT cjieaoBaTh OONBIIMHCTBO TMOTEHIMATBHBIX ToOKymarenei? [lodemy BB Tak
cunraere?

3ananue 5.
[IpoBeneHHBIE HMCCIIEIOBAHMS ITOKA3aIM, 4YTO CErOJHS KOMIIBIOTEPBI CTAHOBSTCS [0
HEKOTOPOM CTENeHU CaKkpajJbHBIMH. DTO MPOMCXOIMT 4Yepe3 pUTyajbl OOMEeHa M OoOJafaHusl.
ITouemy 310 mpoucxoant? MiMeeT 11 3TO OTHOIIEHUE K CTPATErMU MapKeTHHIa?

KOMILJIEKT OLIEHOYHBIX CPEJICTB JJIS1 IPOMEKYTOUYHOM
ATTECTALIMM (OK3AMEH)



Ne ConepxxaHue OLEHOYHOTO CPeICTBA HHnexc
n/n oLlCHUBaeMOi
KOMIIETEHIINY UJIH ee
3JIEMEHTOB
PA3JIEJI 1. KOHIHENTYAJIBHBIE OCHOBbBI IIOBEJIEHUSA MOTPEBUTEJIEN

Tema 1.1. Hayqno-uccnenonaTe.nbcxne MOTHBAIUHU HOTpeﬁlfITeJlﬂ H €ro NoBCJIACHHUC

N —

AN L B~ W

[ToBenenus norpeduTeneil - cogep>kaHue KaTeropuu
IIpeanocbuUIKM KOHLENIIMA MAPKETUHIA C OPUECHTALIMEN HA
noTpeOuTens

[Ipenmer u 3amaum Kypca

Hcropus nzyueHust noBeieHus noTpeduTeneit
MapKkeTuHT, OpHEHTUPOBAHHBII Ha TOTPEOHUTEN
[TpeanocsuIku MOAEIH NTOBEICHHsI TOTpeduTee

IK-1.2
I1K-4.5

Tema 1.2. CerMeHTHpPOBaHHE OTPEOUTEIBCKOI0 PhIHKA

NN N kW —

[lenu n 3Tanbl CErMEHTAMU PhIHKA

[Tpu3Haky cerMeHTaluuu NOTPEOUTENBCKOTO PhIHKA

HoBsle TOBapbl 1 MHHOBALIMH

['pymnnbl noTpeOuTene Mo BpeMeHu aialTallud THHOBALUU

®dakTopsl, onpeAessoIne CKopocTh U dy3HOro npouecca
CermeHTanusi ppIHKOB: OCOOEHHOCTH MOKYIIOYHBIX PEIICHUN
MapKeTHHT B pa3JINYHBIX CETMEHTAaX COLIMAIBHBIX KJIACCOB

IIK-1.2
[1K-4.5

Tema 2.1. (I)aKTopbl BHCIIHEI0 BJUAHUS HA MMOBCACHHUC

PA3JIEJI 2. PAKTOPHI BJAUSIHASA HA IIOBEJEHUE IIOTPEBUTEJIEN

norpeduresei

N —

W

10
11

12

13

KynbTypHbl€ IEGHHOCTH U HOTPEOUTENBCKOE OBEICHNE
BnustHrE cOMaNbHOTO MOJIOKEHHSI HA TIOTPEOUTENbCKOE
MIOBEJICHUE

[Tpouecc npuHATUS pELIEHUS TOTpeOuTEIEM

Tumbl TOMOXO035HCTB U TUIIBI UX MOTPEOICHUS

Bnusinue pedepeHTHBIX TpyIn Ha MOTPEOUTENbCKOE
MIOBEJCHUE

BnusiHue KynbTypbl Ha BBIOOP OTAEIBHOTO IMOTPEOUTENS U
npoliecce MnoTpedaeHus o0IIecTBa B LIETOM

BimsiHue ceMbuM M JOMAIIHETO XO34MCTBA HAa IIOBEIACHHUE
notpeduTenei

KoMIoHeHTHI ¥ CBOMCTBA OTHOIIEHUHM TOTPEeOUTENCH K
TOBapaM U yCIIyTraM.

Pemenne ceMelHbIX KOHGIMKTOB MPU MOKYIATEIbCKOM
MIOBEJICHUU.

N3yuenue npouecca NpUHATHSL CEMEVHBIX PEIICHUN

BnusiHue coumanbHOM pony Ha MoBeieHHe MoTpeOuTenei.
Brnusaue cempu Ha moBeneHuwe morpeduTeneil. CemeitHbie
pouu.

[TpyunHBI U3ydeHUs: CeMbU KaK OTIEJIbHOM MOTPeOUTENbCKOM
€AVHULBI

Pemenne cemeiHBIX KOH(IUKTOB TMpPH IOKYIATEIbCKOM
MIOBEACHUMU.

IIK-1.2
[1K-4.5

Tema 2.2. @akTOpbl BHYTPEHHEI0 BJIMSIHUS HA NOBeleHUEe MOTpeduTe e




1 [TepcoHanbHbIe IEHHOCTH KaK 3HAYUMBIN (PaKTOp pa3Iinduii I1IK-1.2
MOTPEOUTETBCKUX PEIICHUM [1K-4.5
2 | ®akTopbl CUTYallMOHHOT'O BIUSHUS HA IPUHATHE
HOTpeOUTENEM peIleHHs.

3 | Oco3nanue npobaeMbl MOTPEOHOCTH U MOUCK UH(POPMAITUU
noTpeduTeIeM

4 | Tumsl MpoOIECCOB peIIeHUI MOTPEOUTEINS IPU TOKYTIKE.

5 Hcnonb3oBanue 3HaHUIM 00 AIMOIUAX MOTpeOHUTENEH B
pekiame

6 | Ilonsarue «JIMuHOCTHY. JINUHOCTHBIE LICHHOCTH.

7 | Bocnpustue kak BHYTpeHHHH (hakTOp MOBEACHUS
noTpeduTenei

8 | Bausaue Bocripustus Ha noBeaeHue norpedureneil. 3aKkoHbl
BOCIIPUSATHS.

9 | Bocnpusrtue: 00beKTUBHBIE TIOPOTH OLILYIIEHUH,
CyObeKTHUBHBIE (DAaKTOPBI, BIUAIOLINE HA BOCIPUSATHE.

10 | OOyueHue: OCHOBHbBIE CBOWCTBA OOYUYEHHUS.

11 | Obyuenue: cTaauy U IPUHLIMIIBL.

12 | Teopun 3aniOMHUHAHUA ¥ 3aKOHOMEPHOCTHU IPOU3BOJIBHOIO

13 | 3amomMuHaHMUsL.

14 | MynbTHaTpuOyTUBHAs MOJEIb 3alIOMUHAHUS U €€ TPU
KOMIIOHEHTA.

15 | OTHOLIEHNE: OCHOBHBIE KOMIIOHEHTBI M XapaKTEPUCTUKH

16 | OtHomeHue: GyHKINU OTHOLICHUH.

PA3JIEJI 3. ©3YUEHUE MPOLIECCOB NPUHSTHA PENIEHUI IOKYHATEJISIMH
Tema 3.1 IIpouecc npUHATHS pelIeHUI 0 MOKYIIKe

Monenb npouecca NpUHATHS PEIICHUS 0 TOKYIIKE IK-1.2
Oco3Hanue npo6aemsl (MOTpeOHOCTH) U MTOUCK [1K-4.5
3 | ®opmupoBaHHME M M3MEpEHUE 3HAHUU TOTPEOUTENs O
IIPOAYKTE, €0 MOKYIIKE UCIIOJIb30BaHUH.

4 | Ilepeuucnute U OXapaKTEpPU3YHTE ITAIbI IIpoliecca perieHus o
MIOKYIIKE KOHKPETHOT'O MTPOAYKTA.

MortuBalusi B MapKETUHI€: OCHOBHBIE MOTUBBI OTPEOUTENEH.
Mogens nponecca NpUHATUS PELLIEHUS O MOKYIIKE.

7 | Oco3Hanue mpobiembl (MOTPEOHOCTH): IVIaBHBIE MapaMeTPbl
HOTPEeOUTETHCKOTO MOUCKA.

IIpunsTHE pemeHns O MOKYIIKE.

9 | Beibop MCTOYHMKA MOKYNKH. [J1aBHBIE YCIIOBHUSI 3aBOEBAHUS
JOBEpHs OKYIaTels MPOAAaBIIaMH.

10 | Bunsl norpebieHus

11 OrneHKa anbTepHATHUBBI ITOCIE MTOKYITKH

12 | Peakuus nmoTpeduTens Ha HEYIOBIETBOPEHHOCTD

13 | OcBoOOXIeHHE OT MPOAYKTOB UCITOJIH30BAHUS

N —

AN D

oo

Tema 3.2 Oco0eHHOCTh PBIHKOB NNPOMBILJICHHBIX TOBAPOB U NOBeAe¢HHE MOKYNaTeJIei




OcOo0OeHHOCTH PbIHKA TOBAPOB MPOMBIIIICHHOTO HA3HAYCHHS I1IK-1.2
Oco0EHHOCTH PhIHKA OpTraHU3aINi [1K-4.5
Oco0eHHOCTH pBIHKA TOBApOB IIPOMBIIIIIEHHOI'O HA3HAYEHMUS.
3aKyINOYHBIN LIEHTP U pacipeesieHUue poJien

Buipl 3aKynok ToBapoB MPOMBIIIEHHOTO Ha3HAYEHUS
Y4acTHUKM TPUHATUS pEIIeHHH O 3aKylnkax TOBapoB
IIPOMBIIIJIEHHOT'O HA3HAYEHHUS

7 | @akTOpHl, BIIMSIIOLLINE Ha MOKYyIarenen TOBapOB
IIPOMBILIUIEHHOTO Ha3HaYEeHUSL.

8 | Drambl  OpUHATHS  pEHIEHUA O  3aKylKax  TOBapoB
IIPOMBILIIEHHOTO Ha3HAYEHUS

9 | PbIHOK TOBapOB roCyJapCTBEHHBIX YUPEKICHUN

10 | PpIHOK IPOMEXKYTOUYHBIX POJABLIOB

AN AW —

Tema 3.3 MapkeTHHIOBble HHCTPYMEHTHI BJIUSHHS HA MOBeleHHe MOTpeduTe e

1 [IpruMmeHeHre Ha TPaKTUKE TEOPUH JTUYHOCTH U SMOIIUM B IK-1.2
MAapKETUHIOBBIX PEILICHUSAX. I1K-4.5
2 | Ucnonp3oBaHuEe TEOPUU BOCIIPUATUSA B MAPKETUHT OBBIX
pelIeHusIX
3 | CnocoObl, HCTONb3yeMble sl CTUMYIUPOBAaHUS PEaKIUu
MOKYIIaTeIs.

4 | Bunel notpeGieHus.
5 | OueHka aJIbTEpPHATUBBI [TOCIJIE MOKYIIKH.

Pa3nen 4. Monesin noBegenus norpedureieil B IK-1.2

MAPKETHHIOBBIX CHCTEMAX [1K-4.5
Tema 4.1.Mojesi BOCIPUSITHSI TOPTOBOii MapKH

1 | IIpouecc mpuHATHS MOTPEOUTETBCKUX PEIICHUN: JIMHEWHAS U

KPYroBasi MOJIEITH.

2 | [Hokymka. [Tokymno4Hble HAMEPEHUS U TUIIBI TOKYTIOK.

CHTyaTUBHBIC 331291 IO ONIPEICIICHUIO THUTIA TIOKYIIOK.

4 | Metoapl  BBISBICHHUS  MOCJEMOKYIIOYHOTO  JTUCCOHAHCA.

Onpenenure cnocoObl  MPEOAOTCHUS  TOCIETOKYITOYHOTO

JTccoHaHca (KeHc).

5 | Oxapakrepusyite METOIbI W  dJTambl  MOACIUPOBAHUS

MOBE/ICHUS] MHAUBHUIYalIbHOTO MOTPEOUTEIS.

6 | PazpaboTka wuepapXxwueckod KapThl IIEHHOCTH TOBapa.

dopMHUpoBaHUE MOJIETH MOKYIAaTeIbCKOTO TTOBEICHUSI.

(98]

Tema 4.2 IloBeneHue noxkynaresei B IK-1.2
MAapPKEeTHUHIOBBIX CHCTEMAX [1K-4.5
1 | CuryartuBHBIE 3a7ja4¥ 11O ONIPENEICHHUIO TUIA JIOSUIBHOCTH K
TOBapY.
2 | PoneBas urpa no tunam nporpamm JOsSJIbHOCTH.
3 | Pa3paboTka mnpoekra — MporpamMmbl JOSUIBHOCTH IS

KOHKPETHOTO  Mpeanpusatus  (CTPyKTypa  IpOrpamMMbl
IpeJiaraeTcs MpenojaBaTesieM).

4 | Kpurepuu orieHku 3pPEeKTUBHOCTH MTPOTPAMM JOSITHHOCTH.
5 | Oxapakrepusyire CIIOCOOBI WCTIOJIb30BaHUS
MOTPEOUTENHCKOTO OMBITA B JEATEIHLHOCTH POCCHICKUX H
3apyO0eKHBIX MTPOU3BOIUTEIICH.




MHWHHCTEPCTBO HAVKH U BBICIIET'O OBPA3OBAHIS
POCCUNCKOU ®EJEPALINU
®EJIEPAJIBHOE T'OCY IAPCTBEHHOE BIO/[?)KETHOE OBPASOBATEJIBHOE
YYPEXIEHME BBICILIEI'O OFPA3OBAHUS
«IOHELIKASI AKAJIEMUS YIIPABJIEHUS U TOCYJAPCTBEHHOM CJIYXKBEbI»

HanpasJisenune noarorosku 38.03.02 MenexMeHT
IIpoduiab «MapkeTuHr»

Kadenpa MapkeTuHra v JIOTUCTUKH

Jucuuniauna (moayJs) [loBenenue morpeduteneit
Kypc 3 Cemectp 5 ®opma 00yueHHsI OUHas

3K3AMEHAIIMOHHBIN BUJIET Nel
Teoperuyeckue BONpocCkI.

1. BocripusiTue kak BHyTpeHHUH (aKTOp MOBEICHHS OTpeOUTENEH
2. Ilpouecc npuHATHA peLlIeHUs IOTpeduTeneM

IK3amenamop. P.II. JIuzory6
YTBepxAeHO Ha 3acenanuu kadenpsl «24» anpens 2023r. (mpotokos Ne 9.1
oT «24» anpens 2023r.)

3as. kagheopoii: T.A. ITonoBa
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