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1.

Ilepeyenb MUIAHMpPYEMBIX Pe3yJbTATOB O0y4YeHHMSl MO JAUCHUIUVINHE, COOTHECEHHBIX C

IVIAHUPYEMBbIMHM pe3yJIbTATAMH OCBOEHHS 00pPa30BaTe/IbHOI MPOrpaMMbl
Huctumunaa b1.0.01.02./1B.04.02 MHocTpaHHbIi s3bIK B c(pepe KOMIBIOTEPHBIX U TEJIEKOMMYHUKAITMOHHBIX TEXHOJIOTUI
obecrnieunBaeT HOPMUPOBAHKE Y O0YUAIOIIUXCS CICAYIOIINX YHUBEPCAIBHBIX, 001Ienpo(ecCnOHaIbHBIX U

npodeccuoHaIbHBIX KOMITETEH NN *:

OT®/TP u Kon HaumenoBanue Kon HaumenoBanue O0pasoBaTe/bHBII pe3yJbTaT **
PECKBHU3UTHI |KOMIIETCHIIUU HHAUKaATOpa HHAUKATOPA TOCTUKCHUS
ox Komnerenuun N
IC Sk JOCTHKCHUSA KOMIICTCHIIMU
KOMIIeTeHI Ml
(npu *x
Hanuyuu) **
YK-4. CriocobeH YK-4.4.  VK-4.4. OcymectBisieT |VK-4.4. 3-1 3naeT 0a30BYI0 JCKCUKY U
Proc BO OCYILIECTBIIATH KOMMYHHUKALIUIO HA rpaMMaTHYECKUE KOHCTPYKIIUU NHOCTPAHHOIO
/ICJIOBYIO MHOCTPAHHOM $I3BIKE B [13BIKA ISl TOBCETHEBHOT'O OOIIEHHUS.
KOMMYHUKALIHIO B CUTYaIUsIX
YCTHOI 1 y VK-4.4. V-1 ¥Ymeer OCYIIECTBIATh YCTHYIO U
. [TOBCETHEBHOI'O
MVCEMEHEOM Lo B VCTHO I MMACbMEHHYI0 KOMMYHHUKALMIO Ha MHOCTPAHHOM
mn Y S3bIKE B TUIIOBBIX CUTYaLIUSIX.
dbopmax Ha 2
MCbMEHHOH (hopmax.
rOCy/1apCTBEHHOM

s13pIKe Poccuiickoi
Denepaunu u
MHOCTPAHHOM(BIX)
s3bIKE(ax)

* Hucyunnuna modicem Qopmuposams KOMnemeHyuro NOIHOCMbI0 uau yacmuyno. **/lonocno coomeememeosams Ipunoscenuio 1 k oopazosamenvroii npoepamme




2. O0beM 1 MeCTO IMCHMILUIMHBI B CTPYKTYpe 00pa3oBaTe/ibHOM
MPOrpaMMbl

OO6uuit 00beM AUCIUTIITUHBI:

2,00 3.e., 72 ak.yac

KonrtaktHass pabora oOyuamomMXcs C MpenojaaBaTesieM [0 BHAAM Y4eOHBIX
3aHaATHi: 40 aKk. 4yac Ha KOHTAaKTHYIO paboTy ¢ mpemnoaBaTeneM, U3 HUX 36 ak.4ac Ha
MPaKTHYECKUE 3aHATH, HA aTTECTALMIO B TIEPUOJI DK3aMEHAIMOHHBIX ceccuid 4 yaca,
32 ak. yac Ha CaMOCTOSITENIbHYIO pad0Ty 00y4aromMnXCs.

b1.0.01.02./1B.04.02 NHocTpaHHBI A3bIK peanusyercs B 3 cemecTpe 2 Kypca.



3. Conep:kaHue M CTPYKTYPa IMCHUITHHBI

3.1. CtpykTypa JUCUUILIUHEI
Ounas ¢oopma 06yuenus

Nen/m | HaumeHoBaHue TeM M (WJIH) Oo6bem
pa3jaenos AUCUMILIMH, dopma
BCEI'O KonrakTHasi pa6oTa od0yuarommuxcs KOHTPO.ISA
¢ mpenoaaBaTeJieM M0 BUIAM yCIIEeBAEMOCTH,
yqeﬁﬂl’lx 3aHﬂT“ﬁ CaMOCTOﬂTe.ﬂBHaﬂ npOMe)KyToqﬂoﬁ
Ilepuona Teopernyeckoro o0y4eHust Iepuon paGora aTTeCTAINH
MPOMEKYTOYHOM
aTTecTauuu
(ceccus)
3ansaTus 3ansaTus HK | KCP | KD CPxp | CP3k | CP
JEKIIMOHHOTO |CEMHHAPCKOI0 2
THNA THNA =
2 |o
JI BJI JIP 13 |
5 | =
<
=z | =
S
=z
Paznen 1 Anrnmiickuii 1u1st pa3pabOTKU: JOKYMEHTAIUS U KOJT
Tema | IlpodeccuonanpHas 12 0 0 0 6 0 0 0 0 0 0 6 YO, T, P3
11 koMmyHukarus B UT.
Tema | UTeHHe TEXHHUYECKOMH 12 0 0 0 6 0 0 0 0 0 0 5 YO, T, P3
1.2 JOKYMEHTAIUU.
Tema [Ipe3enTanus TEXHUUECKUX 12 0 0 0 8 0 0 0 0 0 0 5 VO, T, P3
1.3 MIPOEKTOB.
IIpomexyTouHas aTTecTanus 0 0 0 0 0 0 0 0 0 0 0 0 3auer




Bcero 3a | cemecTp: 36 0 0 0 20 0 0 0 1 0 0 16 KT
Pa3znen 2 Aurnuiickuii /Ui IpoLECcCOoB, MIPE3EHTAMN U AITUKU

Tema | JKusuennsiii nuxi I10 u 12 0 0 0 6 0 0 0 0 0 0 6 VO, T, P3
2.1 TEPMHUHOJIOTUS
Tema | Ilpe3eHTAMS TEXHHYECKUX 12 0 0 0 6 0 0 0 0 0 0 5 VO, T, P3
2.2 IIPOLIECCOB.
Tema | UT-3Tnka, kubepOe30macHOCTh 12 0 0 0 8 0 0 0 0 0 0 5 VO, T, P3
2.3 1 Ipo(hecCHOHATIBHOE

TIOBEJICHHE.
[TpomexyTouHas aTTecTanus 0 0 0 0 0 0 0 0 1 0 0 0 3auer
Bcero 3a Il cemectp: 36 0 0 0 20 0 0 0 0 0 0 16 KT
Hroro 72 0 0 0 40 0 0 0 2 0 0 32

Hcnonvsyemvle cokpawjenus:

JI — nexumu - 3aHATHA, NpeIycCMaTpUBAIOLINE MPEHMMYIIECTBEHHYIO Iepenady y4eOHoH MH(pOopManuyu o0yJaromuMcs NMeJarorniecKuMH pa0OTHHKAaMK OPTaHU3aluK U (WiIn)
JULAMU, TIPUBJIEKaeMBIMH OpTaHHU3aIMeN K pean3aliy 00pa3oBaTeNbHBIX IPOrPaMM Ha UHBIX YCIIOBHAX, ).

BJI — Buneo nexuun.

JIP — nabopartopHbie pabOTHL.

[13 — mpakTu4eckue 3aHATH (32 UCKITIOUEHHEM JIa00OpaTOPHBIX PadoT).

UK — vHIuBUyaIbHbIE KOHCYIBTALHN.

KCP — KOHTpOITE CaMOCTOATENEHOM paOOTHI

KD — KoHCYynbTaLMH TIepes SK3aMeHOM

KaTTok — KoHTaKTHas paboTa Ha aTTECTAlMIO B IEPUOJ YK3aMEHAIMOHHBIX CECCHI

KoHTpons - koHTakTHas paboTa Ha aTTECTALMIO B TIEPHOJ] SK3aMEHALOHHBIX CECCHI A1 3209HOH (hOpMBI 00ydCHUS

CPxp — camocTosiTesbHas padoTa Ha MOJArOTOBKY KYPCOBO# paboThl/ KYpCOBOTO MPOEKTA.

CPak — camocTosTenpHast paboTa Ha MMOATOTOBKY K 9K3aMEHY.

CP — camocrosTenpHas pabota B ceMecTpe Ha TIOATOTOBKY K YIEOHBIM 3aHITHSM.

YcnoBabie 0003HaueHus: T3 - TecToBoe 3amanue, YO - yCTHBIN oripoc, P3 — pasHOypoBHEBBIE 3a1aHus (AUCKYyCCHs, dcce (Hokiag, coodmenne), KT - koHTponmpHas Touka




3.2. ConepxaHue TUCHUILTAHBI

Pasznen 1 AHrIMHCKHH 1JIA pa3padoTKM: JOKYMEHTALUA H KO/
Tema 1.1. lIpodeccnonanbuass kommyHukanusa B UT. YK-4.4

Henn wu  ¢opmatrel oOumenusi. Ponessie nuanoru. Ilpuem paboTsl ¢
HenoHuMaHueM. [TucekMeHHass KOMMYyHHUKaALUS.

['pamMaTHKa: IpOCThIC BpeMEHa aHIIIMHCKOro riiarona: Present Simple, Past Simple,
Future Simple. [lops10k c10B B aHITTUICKOM MPEITIOKEHUH, BOIPOCE, BUbI BOIIPOCOB.
[IputspkarenbHble M yKa3zaTenbHble MecToMMeHHs. OOpa3oBaHUE €TUHCTBEHHOIO U
MHOKECTBEHHOI'O YHCJIa CYIIECTBUTENbHBIX. APTUKIIH.

Tema 1.2. Urenne Texunyeckoii nokymentanuu. YK-4.4
Bunel nokymenrtanuu. Jlekcuueckue ocoOeHHOCTH. [loHnManne HHCTPYKIUH.

[IpakTHUecKkne NprUeMBI.

I'pammatuka: Konctpykuus there is / there are. KBantuduxatopsl.
HcuncnsieMble 1 HEMCUHCISiIEMbIE UMEHA CYIIeCTBUTENbHBIC. [IpuTsHkaTenbHbIN
najie’x CylecTBUTENbHbIX. [IpaBuiibHbIe/HepaBUIbHbIE THaroisl. [Ipenioru:
BpPEMEHH, MECTa, IBUKEHUSI.

Tema 1.3. IIpe3enTanusi TeXHU4eCKHUX NMpoekToB. YK-4.4

Crpykrypa npe3eHTanmu. OnrcaHle TEXHUYIECKHUX JETANICH MPOCTHIM SI3BIKOM.
PaGorta ¢ Bompocamu ayauTOpHHn.

I'pammaTtuka: Konctpykiuu npeanourenus ¢ riaarojamu like, love, prefer, etc.
KonnuecTBeHHBIE ¥  TMOPSAIKOBBIE  YHCIWTENBbHBIE. Hapeuuss d9acTOTHOCTH.
Konctpykius «Be going to». Present Continuous. Present Simple vs Present
Continuous.

Paznen 2 AHIIMiiCKui 1J1 POLECCOB, MPEe3eHTAUNN U ITUKH.

Tema 2.1. ’Kuznennbiit uuki IO u tepmunonorus. YK-4.4

OcuoBnbie 3tanbl SDLC. Mopenu paspabotku. TepMuHbl A1 00CYKISHUS
TpeboBaHmii. TekcToBasH JICKCHKA.

I'pammatuka: Coro3bl because, so, but, although. Pa3memuTenbHbIe BOIPOCHL.
Bpemena anrnmiickoro riaromna: Present Perfect. Past Simple - Present Perfect.

Tema 2.2. [Ipe3eHTanus TexHnyeckux npoueccon. YK-4.4

OTnauune mnpe3eHTaluud OT MPOAYyKTa. TUNUYHBIE clieHapuu. Busyanuzanus
IIPOLECCOB.

I'pammaruka: IloBTOopeHme rpamMmaTuyeckux BpeMmeH. KocBeHHas peus.
[IpunaratenbHbie — TOPSAOK CIOB, cioBooOpazoBanue. CTeneHW CpaBHEHUS
npuiaraTeabHbIX. MEeCTOMMEHUS JIMUHBIE U PUTSKATEIbHBIE.

Tema 2.3. HUT-3THKa, KHOepOe30macHOCT U NpPodecCHOHAIBLHOE
nosenenue. YK-4.4

OcHoOBHbIE »THYECKUE MpUHIUIBL KiroueBas TepMUHONOTUSI O€30MaCHOCTH.
[IpaBuna nudpoBoil rurueHsl B nepenucke. [loBenenre npu HHIUACHTAX.

I'pammaruka: IlaccuBnbiil 3amor. I'epynauii. PazHuna Mexay repyHIHEM U
UH()UHUTHBOM.



4. Tunbl OLEHOYHBIX MATEPHAJIOB, IOKA3aTeJH U KPUTEPUHU
OLleHMBAHUA

4.1. Ouenounsle Mmatepuansl 1o gucuuuinHe b1.0.01.02./1B.04.02
WHocTpanHblii  S36IK B cepe KOMMBIOTEPHBIX  TEIEKOMMYHHKAIIMOHHBIX
TEXHOJIOTUHA BXOASAT B COCTaB OIICHOYHBIX MAaTepuajoB IO 0Opa3oBaTeIbHOMN
nporpamme. COBOKYITHOCTH OILIEHOYHBIX MaT€pHANOB IO BCEM JAMCHUTUIHHAM
(MoaynsiM) oOpa3oBaTeIbHOM MPOrpaMMbl COCTaBISAET (POHJ OLICHOYHBIX CPEACTB
(manee — ®OC). ®OC wucnonp3yercs NpU NPOBEAECHUU TEKYLIETO0 KOHTPOIS
yCIIEBAEMOCTH U MPOMEKYTOYHON aTTEeCTAIIMN 00YJarOIINXCSI C IIETBI0 OLIEHUBAHUS
JTOCTH)KEHUS 00YJarOIIMMUCS TUTAHUPYEMBIX Pe3yJIbTaTOB 00YUCHHUS.

4.2. ®OC pa3paboTaH KaKk KOMIUIEKC MPOBEPOUYHBIX 3aJaHUA Pa3TUIHOTO
TUMA U YPOBHS CIOXHOCTH, BKJITIOYAeT KPUTEPUU U IIKAIBI OICHUBAHUS, a TAK¥Ke
«KITIOYN» TPaBHIBHBIX 0TBeTOB. POC popMupyeTcs Kak OTACTbHBIA JOKYMEHT U
XpaHUTCSI B DJEKTPOHHOM BHE, AocTyll kK ®OC mpemocTaBieH OrpaHUYCHHOMY
KPYTY JIHII.

4.3. Jlnsg camMoCTOSITeNbHOW paboThl OOYyYarOIIMXCsl MPH MOJATOTOBKE K
TEKYIIEMY KOHTPOJIO YCIIEBAEMOCTH W IMPOMEKYTOYHOH aTTecTaluu B pabodmx
nporpaMMax AMCUUIUIMH pa3MeIIeHbl THUIIOBbIE MPOBEPOUYHBIC 3aJaHHUs, KOTOpBIE
MOXHO YCIIOBHO pa3feNuTh Ha 3aJaHus 3aKphITOTO, KOMOMHHPOBAHHOTO W
OTKPBITOTO THIIOB.

3aaHus 3aKpBITOTO TUIA — 3TO TECTOBBIE 3aJaHMsI, B KOTOPBIX KayKIbIil
BOIIPOC  CONPOBOXKAAETCS TOTOBBIMHM BapuUaHTaMU OTBETOB, M3 KOTOPBIX
HEOOXOMMO BBIOPATH OJMH WJIM HECKOJIBKO MPABHIbHBIX.

3agaHusl KOMOMHUPOBAHHOTO TUIA — ATO TECTOBBIE 3aJaHUS, B KOTOPBIX
Ka)XXJIbId BOTIPOC COIMPOBOXKIAETCS TOTOBBIMH BapHaHTAMH OTBETOB, M3 KOTOPBIX
HE0OXOAMMO BBIOpaTh OJMH WJIM HECKOJBKO IPaBHJIBHBIX W OOOCHOBAaThH CBOM
BBIOOD.

3agaHusl OTKPHITOrO THUIA — 3TO 33/JaHUA, B KOTOPBIX Ha KaXKIbIH BOIPOC
JIOJIKEH OBITh TIPEIJIOKEH Pa3BEPHYThIM 0OOCHOBAHHBIN OTBET.

B 3aBucumocTH OT THNA 3aJaHUA PEKOMEHIOBAaHBI  OIpe/eTIeHHAs
MOCJIEI0BATEIBLHOCTh BBIITOJIHEHUS U CHCTEMA OIICHUBAHUS BBITIOJHEHUS 3aaHUM.



4.4, Tunsl 3aJaHUi, CLIEHAPUH BBITIOJIHEHUSI, KPUTEPUU OLIEHUBAHUS

TUIT 3BATAHUA NHCTPYKIUA CHEHAPHWU BBITTOJIHEHU A KPUTEPUU OUEHVBAHUA
3ananue 3aKpBITOrO [Ipounraiite TEKcT, 1. BHuMarenpHO MPOYUTATH TEKCT 3aJaHUS U MIOHSATH, OTBeT cunTaeTcsi BEPHbIM, €CIIU
TUIIAa C BBIOOPOM OJHOTO | BBIOEpUTE NPABWIIBHBIM | 9TO B KAa4eCTBE OTBETAa OXKUIACTCS TOJBKO OJMH W3 NpaBUIBHO yKa3aHa wLudpa WiIn
IIPAaBUJIBHOTO OTBETA W3 | OTBET IIPEII0KEHHBIX BAPUAHTOB. OykBa
HECKOJIbKMX  BAapHUaHTOB 2. BHuMarenpHO  IIPOYUTATh  MPEUIOKECHHBIE
MIPEATI0KEHHBIX BAPUAHT-ThI OTBETA.

3. Bo1OpaTh 0J1uH BEpHBIH OTBET.
4. 3anucarb TOJIbKO HOMED (Wi OYKBY) BBIOPAHHOTO
BapHaHTa OTBeTa (Hampumep, 3 i B).

3agaHue 3aKpbITOrO [IpounTaiite TEeKCT U 1.BHUMaTENbHO MPOYUTATh TEKCT 3aJaHusl U OTBeT cuuTaeTcsi BEpPHBIM, €CIIH
THIA HA YCTaHOBJICHHE YCTAHOBHTE MOHATh, YTO B KA4€CTBE OTBETA OXKUJAIOTCA Iapbl MPaBUJILHO YKa3aHbl IHUQPHI HIN
COOTBETCTBUA COOTBETCTBHE 3JIEMEHTOB. OYKBBI

2. BaumarensHO mpounTaTth 00a CmucKa: crucok 1 —
BOTIPOCHI, YTBEPIKACHUS, (PaKThI, MOHITHS U T.11.;

CITUCOK 2 — YTBEPKJICHUS, CBOMCTBA OOBEKTOB U T.JI.

3. ComocTaBuTh 3JEMEHTHI cnmcka 1 ¢ asneMeHTaMu
crnucka 2, chopMUpOBaTh aphl JIEMEHTOB.

4. 3anucath onapHo OyKBBI U MU PHI (B 3aBUCHMOCTH OT
3a/1aHMs) BApUAHTOB OTBeTa (Harpumep, Al wiu b4).

3aHaHI/Ie 3aKpPBITOI'O HquHTaﬁTC TCKCT, 1. BumMarenpHO MIPOYUTATh TCKCT 3aJlaHUA U IIOHATD, OTBeT cuurTaercs BCPHBIM, €CIIN
THUIIA C BbI60pOM BLI6epI/ITC IIpaBUJIbHBIC YTO B Ka4YCCTBC OTBCTA OKUJACTCA HCCKOJIbKO ITPAaBUJIbHBIX IIpaBUJIbHO YCTAaHOBJICHBI BCC
HCCKOJIbKUX IIPaBUJIbHBIX OTBCTHI OTBCTOB U3 IIPCIJIOKCHHBIX BAPUAHTOB. COOTBCTCTBHA (HO3I/IHI/II/I U3 OJHOIO
OTBCTOB H3 HCCKOJBKHX 2. BaumarennHO IMPOYUTATDb HPCATTOKCHHBIC CTOJ'I6I_Ia BCPHO COIIOCTABJICHBI C
BapuaHTOB BapUaHT-TbI OTBCTA. IIO3ULNAMUA z[pyroro)
MMPpEJIOKCHHBIX 3. BBI6paTL HECKOJIBKO IMPAaBUJIbHBIX OTBCTOB.

4. 3anucarh TOJIBKO HOMepa (Ui OYKBBI) BBIOPAHHOTO
BapuaHTa oTBeTa (Hanpumep, 1 4 wm A IN).




3aaHue 3aKpbITOTO
THUIIA HAa YCTAHOBJICHUE
HOCJIEI0BATEIBHOCTH

[IpouuTaiite TEKCT W
YCTaHOBUTE
MIOCJIEIOBATEIBLHOCTD

1. BHumaTenbHO IpOYMUTATh TEKCT 3a1aHUs U
HOHATh, YTO B KaueCTBE OTBETA OXKUIAETCA
II0CJIEI0BATEIBHOCTD JIEMEHTOB.

2. BHIMaTenbHO MPOYUTATH NPEATIOKEHHbIE
BapHaHTbI OTBETA.

3. ITocTpouTh BEpHYIO MOCIIEA0BATEIBHOCTD U3
IPEVIOKEHHBIX 3JIEMEHTOB.

4. 3anucarb OyKBBI/LIMPPHI (B 3aBUCUMOCTHU OT
3a/laHusl)  BAapUAHTOB  OTBETa B  HY)KHOHU
nocieaoBarenbHocTH (Harpumep, BBA wmn 135).

OTBeT cuHTaeTcs BCpPHBIM, CCJIN
NPaBUIHLHO yKa3aHa BCSI
MOCIIEIOBATEIBLHOCTD UG

3anaHue
KOMOMHHPOBAHHOTO THITA

[IpounTaiite TEKCT,
BBIOEPHUTE TTPABUIIHHBIN

1. BammarensHO IpoYnTaTh TCKCT 3aJJaHUA U
IIOHATH, YTO B KQUYECTBE OTBECTA OKHAACTCA TOJIIBKO

OTBeT cuMTaeTcs BEpPHBIM, €CIH
NpaBWIbHO YyKa3aHa uuppa wWin

C  BBIOOpDOM  OJHOTO | OTBET W  3alUIIATE | OJUH W3 IMPEIOKCHHBIX BAPHAHTOB. OykBa H TIPUBEIACHBI KOPPEKTHBIC
MPABWJIBHOTO OTBETa W3 | apryMEHTHI, 2. BHEMaTeIpHO MPOYUTATh MPEIIOKCHHBIC apryMEHTBI, HCIOJb3yeMbIe  TIPH
MIPEII0KEHHBIX U | 00OCHOBBIBAIOIINE BapHaHTHI OTBETA. BBIOOpE OTBETA
000CHOBaHMEM BBHIOOpPA BBIOOp OTBETA 3. BriOpaTh 0/1MH BEpHBII OTBET.
4. 3anucarb TOJIBKO HOMED (MIH OYKBY)
BBIOPaHHOTO BapHaHTa OTBETA.
5. 3amucaTth apryMmeHTbl, 000CHOBBIBAIONHE BEIOOD
oTBeTa (Hanpumep, 4 TEKCT 000CHOBaHUA).
3amaHne OTKPBITOTO [Ipounraiite TeKCcT U 1. BHUMaTenbHO MPOYUTATH TEKCT 3aJaHUs U OTBET cYUTACTCS BEPHBIM:
TUIIA C Pa3BEPHYTHIM 3aIUIIATE PA3BEPHYTHIH | MOHATH CYTh BOIIPOCA. 1. OrcyrcTBHE PaKTUYECKUX
OTBETOM 000CHOBaHHBIH OTBET 2.ITpoaymarth JIOTHKY U TIOJTHOTY OTBETA. OIIMOOK.
3.3anucarh OTBET, UCIIOJIB3YS YETKHE KOMIIaKTHBIC 2. PackpeiTue oOBbema

bopMyITHPOBKH.
4.B cny4ae pacyeTHO# 3a/1a4H, 3aIIMCATh PEUICHUE
U OTBET

UCTIOJIb3YEMbIX MOHATUH (TTOJIHOTA
OTBETA).

3.000CHOBaHHOCTh OTBETA
(Hanmu4Ke apryMeHToB).

4, Jlornueckas
MOCIIEI0OBATEIIbHOCTh U3JIaraeMoro
MaTepuana.




4.5. O0mas 1mKajia OLlEHUBAaHUS PE3YJIbTAaTOB TEKYIIEr0 KOHTPOJIS yCIIEBAEMOCTH
U IPOMEXKYTOUHOM arrectauuu oOywaromuxcs ¢ npumenenuem bPC [lonerkoro
¢unmnana PAHXul'C.

HUrorosas ECTS
oa/LIbHAA TpaIuUHOHHASA CHCTEMA bunapnas Aasi Tpann- "
pajun cucremMma HOHHOI H“Z'f::;:«i?w

OIICHKA CHCTEMBI
90-100 OTIMYHO A P/ Passed
80-89 B P/ Passed
3auTeHo

75-79 Xoportio C | P/Passed
70-74 Y 1oBIIETBOPUTEIBHO B P/ Passed
60-69 A P E | P/Passed
0-59 HeynoBneTBopuTeIbHO He 3auTteHo F F/Failed
CoortHomieHue  0autoB 32 TEKYIIMH  KOHTPOJb  YCIIEBAEMOCTH U

IMPOMCIKYTOUHYIO aTTCCTAIIUIO, 4 TAKIKC ITOBTOPHYIO ITPOMCIKYTOYHYIO aATTCCTALIUIO:

MakcuMmalibHas MakcuMalibHas MakcuMmalibHas MakcumaJiibHas
cymMmMma 0asuioB 3a cymMmMma 0ajuioB 3a UTOroBas cymma 0ajuioB 3a
TEKYLIUN KOHTPOJIb MIPOMEKYTOUHYIO OayIbHas TTOBTOPHYIO
YCIIEBAEMOCTH aTTeCTaIUuIo OlLICHKa MIPOMEKYTOUYHYIO
aTTeCTalL1IO
100 6aymtoB 100 GamoB 100 6amioB 100 6aym1oB
5. Dopmbl aTrecTamuu, THIIOBbIE OIlEHOYHbIE
MaTepHaJIbl IS TEeKyuiero KOHTPOJISI  yCIIeBAeMOCTH

0o0y4aouuxcs, KpUTEPUH U HIKAJIbI

5.1.

OLICHUBAHMA 110 KOHTPOJIbHBIM paﬁoTaM

B Xo4Oc€ pfalnu3alv JUCHUILIMHBI

51.0.01.02./1B.04.02.

HNuocTpanHbIil 361K B c(hepe KOMIBIOTEPHBIX M TEIEKOMMYHUKAITMOHHBIX
€XHOJIOTUH HCTOJB3YIOTCS  cieayromue (GOpMBI  TEKYIIETO KOHTPOJIS
YCIEBAEMOCTH OOydYaromuxcsi (B TOM YHCIE, 3aJaHUSl K KOHTPOJIbHBIM

paboram):

TecTtoBBIC 3ajaHUs,
auckyccus / acce (IoKiIa, CooOIIeHHE)

5.2.

YCTHBIA  ONIpOC,

yCIIEBAEMOCTH 00YyJaroImuXxcs (BHE KOHTPOJIBHBIX padoT):

Bompocs! Ui VCTHOTO OOpoca:

CUTyallMOHHBIC 3aJdaHMA,

Tumnosbie OLOCHOYHBIC MAaTCpHaJbl AJIA TCKYIICIO KOHTPOJIA

Paznen 1 AHrimiicKkuii 1/ pa3padoTKu: JOKYMEHTALMS U KO/I.

Tema 1.1. lIpodeccuonanbnasa kommynukanusa B UT. YK-4.4




1. What are the most in-demand IT career paths today, and why do you think they
are so popular?

2. What soft skills are essential for a successful IT professional, and how do they
complement technical knowledge?

3. How would you compare the traditional university route with self-study or coding
bootcamps for starting a career in IT?

4. What advice would you give to a junior developer (Junior) to grow to a senior or
team lead position?

5. What role does a portfolio or GitHub profile play when applying for an IT job, and
what should it contain?

6. How can an IT specialist keep their skills relevant in a rapidly changing industry?
7. What challenges do newcomers face when entering the IT field, and how can they
overcome them?

Tema 1.2. Urenne Texunuyeckoii fokymentauuu. YK-4.4
1. In what ways have computers transformed daily life, work, and education over the
past decade?
2. What are the main challenges of the digital divide, and how does it affect different
social groups?
3. How do technologies like the Internet of Things (1oT) and cloud computing
change the way we interact with computers?
4. What are the positive and negative impacts of computers on human
communication and social relationships?
5. How do modern computers contribute to scientific research (e.g., Al, big data,
climate modeling)?
6. What ethical problems arise from widespread computerisation (privacy,
surveillance, job automation)?
7. What future computer technologies (quantum computing, edge computing, neural
interfaces) could have the greatest impact on society?

Tema 1.3. [Ipe3enTanus Texanyeckux npoexkros. YK-4.4
1. How does the client-server model work when you open a website in your
browser?
2. What are the main differences between a static website and a dynamic
website?
3. What skills and tools are essential for a person who wants to work remotely as
a web developer or webmaster?
4. How do search engines (like Google) rank websites, and what is SEO in simple
terms?
5. What are the most common security threats when browsing or working online,
and how can users protect themselves?
6. How has the rise of social media and messaging apps changed the way people
use traditional websites?
7. What are the advantages and disadvantages of using CMS platforms (e.g.,
WordPress) versus building a website from scratch?



Pa3znes 2 AHIIIMHCKHMIM JJIA IPOLECCOB, NMPE3eHTALMI U ITUKH.

Tema 2.1. ZKuzHennsblii uuki 1O u tepmunosiorns. YK-4.4

1.What are the main differences between B2B, B2C, C2C, and D2C business
models in e-commerce?

2. How do payment gateways and digital wallets (e.g., PayPal, Stripe, Apple
Pay) work, and what security measures do they rely on?

3. What role do customer reviews, product ratings, and return policies play in
building trust in an online store?

4. How can an e-commerce business use SEO and targeted advertising to
attract more customers?

5. What are the typical logistical challenges of cross-border online sales
(delivery times, customs, returns)?

6. Why is the checkout process critical for conversion rates? Give examples of
good and bad checkout design.

7. What emerging technologies (live shopping, AR try-on, voice commerce,
subscription models) are shaping the future of e-commerce?

Tema 2.2. [Ipe3enTanus Texnuyeckux npoueccon. YK-4.4

1.What is the difference between a LAN, MAN, and WAN? Give an example
of where each type is typically used.

2. Explain the role of the TCP/IP protocol stack. Why is it often described
using the concept of layers?

3. What are the functions of a router, a switch, and a firewall in a corporate
network? How do they work together?

4. How does IP addressing work? What is the difference between IPv4 and
IPv6, and why is the transition to IPv6 important?

5. What basic commands (e.g., ping, tracert/traceroute, ipconfig/ifconfig,
nslookup) can be used to diagnose network problems?

6. What security threats are common in network systems (e.g., DDoS attacks,
man-in-the-middle, ARP spoofing) and how can they be mitigated?

7. What are software-defined networks (SDN) and network function
virtualization (NFV), and how do they change traditional network
management?

Tema 2.3. HT-3tuka, kubOepde3onmacHoctb W mnpodeccuoHaIbHOe
nosenenue. YK-4.4

1. What are the most common hardware problems users report (e.g., computer
won’t start, overheating, strange noises), and how would you diagnose them?
2. How do you remotely assist a user who cannot connect to the internet? What steps
do you take?
3. What free built-in Windows tools (Task Manager, Event Viewer, Command
Prompt, System Restore) can help solve software issues?
4. When should a support specialist reinstall an operating system instead of trying to
repair it? What data precautions are necessary?
5. How do you explain complex technical steps (like checking a driver or flushing
DNS) to a non-technical user over the phone?
6. What are the main differences between first-line, second-line, and third-line
technical support? Give an example of a ticket for each level.



7. What soft skills and stress management techniques are essential for a helpdesk
professional dealing with frustrated or angry users?

TecToBBIC 3a1aHUA:

Pasznen 1 AHrimmicKkuii 1J1s1 pa3spadoTKu: JOKYMEHTAUUSA U KOJ.
Tema 1.1. lIpodeccuonanbnas kommynukanusi B UT. YK-4.4
Tecmosoe 3adanue:
Read the text and choose the one correct answer (A, 5, B or I') to the
question below. Translate your answer.

Starting a career in the IT industry offers many different paths. While a university
degree in computer science is still common, many professionals now enter the field
through coding bootcamps or self-study using online resources. Technical skills such
as programming languages (Python, Java, JavaScript), knowledge of databases, and
understanding of version control systems (Git) are essential. However, soft skills like
communication, teamwork, and problem-solving are equally important for career
growth.

Beginners usually start at a junior level, working under the supervision of more
experienced colleagues. With 2—3 years of experience, they can move to a middle
position, taking on more complex tasks. Senior developers, team leads, or architects
often have more than five years of experience and also mentor others. Apart from
development, IT careers include testing, system administration, data science, and
product management. Regular learning is a must because technologies change
quickly. Many IT specialists work remotely, and freelancing is another popular
option.

Question:
According to the text, what is necessary for career growth in IT besides
technical skills?
Options:
A) A university degree in computer science
b) Working as a freelancer

B) Soft skills like communication and teamwork
I') At least five years of experience

Correct answer: B) Soft skills like communication and teamwork

Read and translate the text:

The IT industry offers a wide range of career opportunities, from software
development and cybersecurity to data analysis and system administration. One of
the most attractive aspects of IT is the variety of entry paths: traditional university
degrees, intensive coding bootcamps, online courses, and self-study. Many
successful specialists start by building a portfolio of personal projects or contributing
to open-source software. What matters most is practical knowledge and the ability to
solve real-world problems.



Career progression in IT typically follows several levels: Junior, Middle, Senior,
and sometimes Team Lead or Architect. Juniors work on simpler tasks under
supervision, while Middle specialists handle complex features independently.
Seniors not only write high-quality code but also mentor younger colleagues and
make architectural decisions. Apart from the technical ladder, one can grow
horizontally—moving into product management, quality assurance, DevOps, or user
experience design.

Continuous learning is the cornerstone of an IT career. Technologies,
frameworks, and best practices evolve rapidly, so professionals must regularly
update their skills. Online platforms, tech conferences, and internal corporate courses
help them stay relevant. In addition, soft skills such as communication, critical
thinking, and time management become increasingly important for career growth.
With experience, many IT workers also enjoy flexible hours, remote work, and
competitive salaries, making the field highly appealing worldwide.

Tema 1.2. Urenne Texunyeckoii nokymentanuu. YK-4.4

Tecmoeoe 3a0anue:

Read the text and match the statements (1-6) with the appropriate category
(A or F). One category may be used more than once. Translate your answers.

Computers have transformed nearly every aspect of modern life, from

work and education to healthcare and entertainment. On the one hand, they enable
instant global communication, powerful data analysis, and automation of repetitive
tasks. For example, artificial intelligence helps doctors diagnose diseases faster, and
online platforms allow millions to work remotely. On the other hand, widespread
computerisation brings serious challenges. Privacy breaches, cybercrime, and the
spread of misinformation are growing problems.

Moreover, over-reliance on screens contributes to health issues like eye strain
and sedentary lifestyles. The digital divide remains another concern: people without
reliable internet access are left behind in education and job markets. While
computers boost productivity, they also raise ethical questions about surveillance,
data ownership, and job displacement due to automation. Balancing benefits and
risks is one of the key tasks of our time.

Categories:
A — Positive Impact
b — Challenge

Statements:
1. Computers help doctors diagnose diseases more accurately using artificial
intelligence.
2. Many people suffer from eye strain and lack of physical activity because of long
screen time.
3. People without good internet access struggle to get education and well-paid jobs.
4. Automation of repetitive tasks increases productivity in many industries.
5. Cybercrime and the spread of fake news have become serious problems.
6. Remote work became possible and widespread thanks to computer technology.



Answer key:1—A2—b,3—b,4—A5—B5,6—A

Read and translate the text:

Computers have become an integral part of daily life in the 21st century.
From smartphones and laptops to smart home devices and wearable technology,
computing power is almost everywhere. People use computers to work, study,
communicate, shop, and entertain themselves. The internet, powered by millions of
interconnected computers, allows instant access to information and connects people
across the globe.

However, the widespread use of computers also brings new challenges. Many
people spend too much time in front of screens, which can lead to eye strain, poor
posture, and reduced physical activity. Another issue is digital security: hackers,
viruses, and data breaches threaten personal privacy. Additionally, the digital divide
means that not everyone has equal access to computers and the internet, creating
social and economic inequality.

Despite these problems, computers continue to drive progress. They enable
breakthroughs in medicine, science, and education. Artificial intelligence and big
data help solve complex problems, from climate modeling to disease prediction. To
make the most of computers while reducing their negative effects, society needs
digital literacy, strong cybersecurity, and balanced use of technology.

Tema 1.3. IIpe3eHTanusi TeXHU4YeCKHUX NMpoekToB. YK-4.4

Tecmoeoe 3a0anue:

Read the text and choose all correct statements (multiple answers possible).
Mark the letters of the options you consider true according to the text. Translate
your answers.

A website is a collection of web pages accessed via the Internet using a
browser. When you type a website address (URL) into your browser, the browser
sends a request to a server where the site is hosted. The server responds by sending
files (HTML, CSS, JavaScript) back to the browser, which then displays the page.

Most modern websites are dynamic, meaning content can change based on user
interaction, database queries, or preferences. To work on the Internet, web
developers need knowledge of front-end (user interface) and back-end (server and
database) technologies. Popular programming languages for web development
include JavaScript, Python, PHP, and Ruby.

Working on the Internet also includes professions like SEO specialists (search
engine optimisation), web analysts, and remote project managers. Security is crucial:
HTTPS encryption protects user data, and websites without it may be flagged as
unsafe by browsers.

Statements (choose all that are true according to the text)

A) A browser sends a request to a server to load a website.
b) All websites are static and never change content.
B) JavaScript is one of the languages used for web development.



I') HTTPS helps protect user data on websites.
J1) SEO specialists work only with graphic design of websites.

Correct answers: A-true, B-true, JI-true, b-false, I'-false

Read and translate the text:

A website is a set of interconnected web pages located under a single domain
name. Websites are hosted on special computers called servers. When a user types a
domain name into a browser, the browser sends a request to the server, and the
server responds by sending the necessary files (HTML, CSS, JavaScript) back to the
browser. The browser then interprets these files and displays a visual web page.

Working on the internet has become a common form of employment. Many
people work as web developers, web designers, content managers, SEO specialists,
or remote administrators. These jobs often allow flexible hours and the possibility to
work from anywhere in the world. Common tools for internet work include code
editors (like VS Code), version control systems (Git), and communication platforms
(Slack, Zoom, Telegram).

Security is an important part of working with websites. Using strong
passwords, enabling two-factor authentication, and keeping software updated helps
protect data. Additionally, modern websites use HTTPS encryption to secure
information exchange between the browser and the server. Without such protection,
sensitive data like passwords or credit card numbers can be intercepted by attackers.

Paznen 2 AHIIIMiiCKU#M 1JIS IPOLECCOB, MPe3eHTAUMMA U 3 TUHKH

Tema 2.1. ’Kuznennbiii uuki IO u tepmunonorus. YK-4.4

Tecmoeoe 3a0anue:

Put the events from the story in the correct order (1-8). Write the number of
each sentence in the box next to it. Translate your answers:

Anna decided to buy a new smartphone online. First, she opened her laptop and
visited an electronics e-commerce website. She browsed several models, compared
prices, and finally selected a smartphone. She clicked “Add to Cart”. Then she
proceeded to checkout, where she entered her home address and chose to pay by
credit card. The website redirected her to a secure payment page.

After she confirmed the payment, the money was deducted from her card, and
the store’s system automatically sent a confirmation email with an order number.
The next day, the online store forwarded the order details to their warehouse.
Warehouse staff packed the phone and handed it to a courier service. Two days later,
the courier delivered the package to Anna’s door. She unpacked the phone and,
being satisfied, logged into the website to leave a five-star review.

A. The courier delivers the package to Anna’s door.

b. Anna receives a confirmation email with an order number.

B. Anna browses the website, compares models, and selects a smartphone.
I'. Warehouse staff pack the phone and give it to a courier.

J. The online store forwards the order to the warehouse.

E. Anna clicks “Add to Cart” and proceeds to checkout.



XK. Anna unpacks the smartphone and leaves a five-star review.
3. Anna enters her address and credit card details on a secure payment page.

Correct answer key: B—1; E—2;3—3;b—4; 1 —5,T—6;, A—17,
K —8

Read and translate the text:

Electronic commerce, or e-commerce, refers to buying and selling goods or
services over the internet. It includes online retail stores (like Amazon or Ozon),
marketplaces where multiple sellers offer products, and digital services such as
streaming platforms or software downloads. E-commerce has grown rapidly because
it allows customers to shop from anywhere at any time, compare prices easily, and
read reviews before making a purchase.

To run an e-commerce website, businesses need several components: a
product catalogue, a shopping cart system, a secure payment gateway, and a logistics
or delivery mechanism. Popular e-commerce platforms include Shopify,
WooCommerce, and Magento. These platforms help merchants manage inventory,
process orders, and handle customer data.

Despite its convenience, e-commerce faces challenges such as online fraud,
data breaches, and the need for fast and reliable shipping. Successful online stores
invest in cybersecurity, user-friendly design, and responsive customer support to
build trust and encourage repeat purchases.

Tema 2.2. IIpe3enTanusi TexHudeckux npoueccon. YK-4.4

Tecmoesoe 3a0anue:

Read the text and choose the one correct answer (A, 5, B or I') to the
question below:

A network system is a collection of computers, servers, and other devices
connected to each other to share resources and information. Networks can be
classified by their size and geographic range. A Local Area Network (LAN)
connects devices within a small area like a home, office, or school. A Wide Area
Network (WAN), on the other hand, covers a large geographic area and often
connects multiple LANS; the Internet is the largest example of a WAN.

Data transmission over networks follows protocols — sets of rules that define
how data is formatted, sent, and received. The most common protocol suite is
TCP/IP (Transmission Control Protocol/Internet Protocol). IP addresses identify
devices on a network. There are two versions: IPv4 (e.g., 192.168.1.1) and the newer
IPv6, which provides many more addresses. Another important device is the router,
which forwards data packets between different networks. A switch, in contrast,
connects devices within the same network.

Network security is a major concern. Firewalls monitor and control
incoming and outgoing traffic based on security rules. Encryption (such as HTTPS
or VPNs) protects data from being intercepted. Without proper security, networks
are vulnerable to attacks like DDoS (distributed denial-of-service) or man-in-the-
middle.




1. What is the main difference between a LAN and a WAN?

A) LAN uses wireless signals, WAN uses cables.

B) LAN covers a small area, WAN covers a large geographic area.
B) LAN is faster than WAN in all cases.

I') LAN does not use IP addresses, but WAN does.

2. Which protocol suite is described as the most common for data transmission on
networks?

A) HTTP/HTTPS

B) FTP

B) TCP/IP

I') SMTP

3. What is the function of a router?

A) To connect devices within the same network.

b) To encrypt data traveling over the network.

B) To forward data packets between different networks.

I') To store web pages for faster access.

4. Which statement about IPv6 is true according to the text?

A) It is exactly the same as IPvA4.

b) It provides more addresses than IPv4.

B) It is only used for wireless networks.

I') It does not work with TCP/IP.

5. What is a common threat mentioned in the text that networks face without proper
security?

A) Email spam

b) DDoS attack

B) Overheating of servers

I') Slow internet speed

Correctanswer key: 1 —b,2—B,3—B,4—5b,5—b.

Read and translate the text:

A network system consists of two or more devices connected to share data and
resources. Networks can be wired (using Ethernet cables) or wireless (using Wi-Fi or
Bluetooth). The most common types of networks are Local Area Networks (LANS),
which connect devices in a small area such as an office or home, and Wide Area
Networks (WANS), which connect devices across cities or countries. The Internet is
the largest example of a WAN.

To function properly, network systems rely on protocols like TCP/IP. Each
device on a network has a unique IP address that helps identify it. Routers and
switches are key hardware components: switches connect devices within the same
network, while routers forward data between different networks. Security measures
such as firewalls, encryption, and strong passwords help protect networks from
unauthorised access and cyber attacks.



Tema 2.3. HT-3tuka, kKubGepOe3omacHocTb MW NpPodecCHOHATbHOE
noseaenue. YK-4.4

Tecmosoe 3a0anue:

Read the text and choose the one correct statement (A, b, B or I') that is fully
supported by the information in the passage.

Technical support for PC users involves helping individuals solve problems
with their computers, software, or network connections. Support is typically
provided through several channels: phone calls, email, live chat, remote desktop
tools (such as TeamViewer or AnyDesk), and on-site visits. First-level support
handles common issues like forgotten passwords, printer setup, or slow performance.
If a problem cannot be resolved at the first level, it is escalated to second- or
third-level technicians who have deeper knowledge of operating systems, hardware
repair, or network configuration.

Most support requests are documented in a ticketing system. Each ticket
contains information about the user, the problem description, steps taken, and the
final solution. Good technical support requires not only technical skills but also
patience, clear communication, and empathy. A support specialist should avoid using
too much jargon when explaining solutions to non-technical users. Regular training
IS necessary because software and hardware change rapidly. Many companies also
maintain a knowledge base or FAQ section so that users can solve simple problems
on their own without waiting for an agent.

1. According to the text, which of the following is mentioned as a channel for
providing technical support?

A) Social media messages only

b) Video calls exclusively

B) Remote desktop tools (e.g., TeamViewer)

I') Postal mail

2. What kind of issues does first-level support typically handle?
A) Operating system reinstallation

b) Hardware repair of motherboards

B) Forgotten passwords and printer setup

I') Network configuration for large companies

3. What happens if a problem cannot be solved at the first level?
A) The user is told to buy a new computer.

B) The request is escalated to second- or third-level technicians.
B) The ticket is automatically closed.

I') The user must come to the office.

4. Why do many companies maintain a knowledge base or FAQ section?
A) To replace all human agents

b) To allow users to solve simple problems themselves

B) To make the website look more professional

I') To collect user data for marketing



5. Which of the following is NOT mentioned in the text as a requirement for good
technical support?

A) Patience

b) Clear communication

B) Knowledge of programming languages like Python

I') Empathy

Correct answer key: 1 —B,2—B,3—5,4—b,5—B.

Read and translate the text:

Technical support helps computer users solve hardware, software, and network
problems. Support can be provided remotely using tools like TeamViewer or
AnyDesk, over the phone, via email or chat, or in person. The first line of support
handles simple issues such as resetting passwords, installing printers, or fixing slow
performance. More complex problems are passed to second-line or third-line
technicians who have deeper knowledge of operating systems, hardware repair, and
network configuration.

A good support specialist needs both technical skills and soft skills like
patience, clear communication, and empathy. Many companies use ticketing systems
to track each request. They also create knowledge bases or FAQ pages so that users
can solve common problems by themselves without waiting for an agent. Regular
training is important because technology keeps changing.

Tembl 115 quckycenu / 3cce (T0KJIaa, COOOIIEHHE):

Tema 1.1. IIpodeccuonanbuas kommynukanusi B UT. YK-4.4

1.Are technical skills alone enough for a successful IT career, or are soft skills
equally important?

2. University degree vs. coding bootcamps vs. self-study — which path
provides better long-term career prospects?

3. Remote work in IT: does it help or hinder career growth, especially for
junior specialists?

4. Gender diversity in IT: what barriers still exist, and how can companies
attract more women and underrepresented groups?

5. Will Al and automation replace many IT jobs, or will they simply change
the skills required?

6. Freelancing versus full-time employment in IT — which offers better
stability, income, and professional development?

7. How important are certificates, side projects, and open-source contributions
for career advancement compared to work experience?

Tema 1.2. Urenue Texunueckoi nokymenranumn. YK-4.4

1.Has the widespread use of computers improved the quality of life, or
has it created more problems than solutions?
2. Digital divide: how does unequal access to computers affect education,
employment, and social equality?



3. Computer addiction and screen time — should governments regulate the use
of digital devices among children and teenagers?

4. Artificial intelligence and automation: will computers replace human
workers in most industries within the next 20 years?

5. Privacy vs. convenience: are modern computer technologies (smartphones,
smart home devices, cloud services) a threat to personal data?

6. Computers and the environment: how do manufacturing, energy
consumption, and e-waste impact the planet, and what can be done?

7. Can computers enhance human creativity, or do they encourage passive
consumption and reduce original thinking?

Tema 1.3. Ilpe3enTanus TexHudecknx npoekros. YK-4.4
1. Is the traditional website becoming obsolete due to social media and mobile
apps, or will it remain the core of the internet?
2. Remote work and freelance opportunities in web development — what skills
are essential for success in the online job market?
3. Search engine optimisation (SEO): does it improve user experience, or does
it degrade the quality of web content?
4. Website accessibility and digital inclusion — why is it important to build
websites for people with disabilities?
5. Should governments control or censor websites to protect citizens from
misinformation, or does it violate free speech?
6. The shift from static to dynamic websites: how has this changed the way
people interact with online information?
7. Cybersecurity of websites: how can small business owners protect their sites
from hacking and data breaches without spending too much?

Paznen 2 AHIIniicKui 1/ MPOLECCOB, MPEe3eHTAIMA W I TUKH.

Tema 2.1. ’Kuznennbiii uuki IO u repmunonorus. YK-4.4
1) [naté&xupie cuctemsl u GpuHancoBbie TexHomoruu (Fintech)
1. Kakue nmpenmyIiecTBa U pUCKH JJIs TIOKYMATeNsl CBSI3aHbI C UCTIOIh30BaHUEM
aNeKTpoHHBIX KomenbkoB (PayPal, Qiwi, KOMoney) o cpaBHeHHIO ¢ GaHKOBCKOM
KapTou?
2. Kak BNPL-cepBuch! (kymnu ceituac, iaT MoToM) BIUSIOT HAa TOKYATEIbCKOE
MoBeCHUE ¥ (PMHAHCOBYIO NUCIHUIUINHY KIUECHTOB?

2) JlorucTuka u ynpaBjcHHE ITOCTaBKaMM B €-COmMmMmerce

1. Kak nHTepHET-Mara3uHbl MOTYT COKPAaTUTh BpEMsI JOCTABKHU, HE YBEITMYUBAs
3HAYNUTEIHLHO €€ CTOMMOCTE?

2. Yo BBITOHEE TSI HEOOJIBIIINX OHJIANH-ON3HECOB: COOCTBEHHBIN CKJIAL U
Kypbepckas ciayx0a Wiu APOMIITUIIITHHT?

3) MapKeTHHT | NPUBJICUYCHUE KIIMSHTOB

1. Kak nepcoHasibHble peKOMEeHAAIMU (Ha OCHOBE UCTOPHUU MOKYIOK) BIUSIIOT Ha
CPENHUI Y€K U JIOSIIBHOCTH MOKYyNaTeNs?

2. B uém pasznuna mexay SEO-ontumMuszanuei KapTouek TOBApOB U KOHTEKCTHOM
peKJIaMoii, U Kakou KaHai 3(p(EeKTUBHEE /JIsI HOBOTO MHTEPHET-Mara3uHa?



4) be30omacHOCTb U JIOBEPHE MOKyMaTeseH

1. Kakue Meprl 0€3011aCHOCTH JIOJKHBI OBITh Ha caiiTe MHTEpHET-Mara3uHa, 4ToObl y
M0JIb30BaTEll HE BOSHUKIIO COMHEHUI NIPU BBOJE TAHHBIX KapThl?

2. Kak BO3Bpar ToBapa v rapaHTHiHbIE 00s13aTENbCTBA BIMSIOT HA PEMYTalLlUIO e-
commerce KOMIaHuu?

5) IMonw3oBatenbekuit onbIT (UX) B MHTEpHET-MarasuHax
1. [Touemy Hanuuue GUIBTPOB, COPTUPOBKHU U MOUCKA KPUTHUYECKHU BAXKHO IS
KPYMHBIX OHJIaWH-KaTajaoroB?
2. Kak npotiecc opopmiienust 3akasza (KOJIMYECTBO 1IArOB, 00s3aTeNbHas
perucrpanusi, Ipo3pavyHOCTh CTOUMOCTH) BIMSIET HAa MPOLEHT OTKA30B KOP3UHBI?
Tema 2.2. IIpe3enTanusi TexHu4yeckux npoueccon. YK-4.4
1) Tunser cereit (LAN, WAN, MAN, PAN)
1. B kakux cuTyanusix NpearnoYTUTeIbHEee UCII0Ib30BaTh JoKaIbHYIO ceTh (LAN), a
B Kakux — rinobdansnyto (WAN)? IlpuBenure npumepsl.
2. Yem otimuaetcst ropozackast cetb (MAN) oT 0OObIYHOM JIOKAJIbHOW CETH, U KaKHe
TEXHOJIOTUH Yallle BCEr0 UCTOIB3YIOTCS JIJIsl €€ TOCTPOCHHUS?

2) CeteBoe 00opynoBanue (POyTepbl, KOMMYTATOPbI, MAPIIPYTU3aTOPHI)

1. B uém ximroueBoe paznuune Mexay KommyTaTopoMm (switch) u mapupyrusatopom
(router), ¥ Kak OHU B3aUMOJIEUCTBYIOT B OJJHOU ceTu?

2. [loueMy B KpyIHBIX O()UCHBIX CETSIX UCIOJB3YIOTCS YIpaBiIsieMble KOMMYTaTOPHI,
a He MPOCTO HeynpapisieMble?

3) IIporokomsl nepeaaun nanubix (TCP/IP, HTTP, FTP, DNS)

1. Kak pa6oraet npotokos DNS u nmouemy 0e3 HEro UCHOJIb30BaHUE UHTEPHETA
OBLTO OBI KpaitHe HEYTOOHBIM ISl OOBIYHBIX MTOJTB30BATEIICH ?

2. B uém paznuna mexnay npotokonamu TCP u UDP, u B Kakux NpUIOKEHHUIX
KXl U3 HUX MIPUMEHSETCs?

4) IP-anpecanus u noacetu (IPv4, IPv6, Macku moiceTH)

1. TTouemy nepexon ¢ IPv4 na [Pv6 npoucxoauT MeaieHHO, HECMOTPS Ha HEXBATKY
angpecoB B [Pv4? Kakue oCHOBHBIE TPENSTCTBUS CYIIECTBYIOT?

2. Uto Takoe Macka MoJCETH M KaK OHAa TIOMOTaeT pa3IeNuTh OOJBIIYIO CETh Ha
0oJee MENKUE JIOTHIECKUE CETMEHTHI?

5) becnipoBoanbie cetn (Wi-Fi, Bluetooth, 5G)

1. Kakue dakTopsl OoJbliie BCETro BIMSIOT HAa CKOPOCTh U CTAOMIBHOCTH Wi-Fi
COCIMHEHUS B KBapTUpE Ui oduce?

2. Uewm crarmapt Wi-Fi 6 otnmuyaeTcst oT npeapIIymnux NOKOJIEHUN, U IS KAKUX
3a/1a4 3TU Pa3Inyusl KPUTHYECKUA BaKHBI?

6) CereBas Oe3omacHocTh ((aiipsoisl, VPN, IDS/IPS)

1. Kak pabotaer BupryanbHas yactHas ceTb (VPN) ¢ Touku 3penust mudpoBaHus U
MapuIpytuzanuu tpaduka?

2. B uém paznuila Mmexay MexceTeBbIM skpaHoM (firewall) u cuctemoit
oOHapyxeHnus Bropkenuit (IDS), u Hy>KHBI 11 OHH 00€ B KOPIIOPATUBHOU CETH?



Tema 2.3. UT-3THKa, KNOEp0e30MaCHOCTH U NMPOPeccHoOHATBHOE
noseaenue. YK-4.4

1) YpoBHu Texuuueckout noaaepxku (1-s, 2-s1, 3-1 TUHUN)
1. Kakue 3amaun oObIYHO pelliaeT nepnast IMHUS NOJIEPKKH, a Kakue TpeOyroT
ACKaJlalliy Ha BTOPYIO WM TPETHIO JIMHUIO?
2. Ilouemy Ba’KHO MPaBUIIBHO KJIACCU(PUIIUPOBATH MPOOJIEMY IIPU IEPBOM
oOparieHuu, 4ToObl N30eKaTh JUITHUX Mepead MEeKy oneparopamu?

2) Kananbl npenocTaBiieHus OAACPKKH (TesnedoH, yart, yAaaEHHbIN 10CTYI)

1. B xakux cutyarusax ynanéuasid foctyn (TeamViewer, AnyDesk) adpdextrBuee
TeNe(POHHOIO Pa3roBopa, a B KAKUX — MeHee y100eH?

2. Kakue npenMyIiecTBa U HeJIOCTATKH y YaT-TMIOJJEPIKKU 110 CPABHEHUIO C TOpsTUei
JMHUEN J1JIs MOJIb30BATENs U ISl oriepaTropa’?

3) Tunuunbie TPOOIEMBI MOJIH30BATENCH U UX pElICHUE

1. Yto yalie BCEro BbI3BIBAET CHUKEHUE MTPOU3BOIUTEIIBHOCTH KOMITBIOTEPA
(Bupychl, neperpes, HexBaTka O3Y) u Kak 3TO AMATHOCTUPOBATH HA MEPBOU JTMHUU?
2. Kak crienuanucT noep:KKH T0KEeH TEHCTBOBAThH MPHU COOOIIEHUN «KOMITBIOTED
HE BKJIFOYAETCsD» — IIEPEYUCIINTE OCHOBHBIE IATH.

4) HCTpYMEHTBI U TEXHOJIOTHUHU TEXITOIICPIKKH

1. Kakue BcTpoeHHBIE HHCTpYMEHTH Windows (IucrieTdep 3aga4, MPOCMOTP
COOBITH, KOMaH/IHAsI CTPOKa) IIOMOTAIOT OBICTPO BBISBUTH MPUUYUHY cOO0s1?
2. JIns yero ucnons3yeTcs cuctemMa THKeToB (Service Desk) n kakue qaHHbBIC
00s13aTENbHO JOJDKHBI OBITH B KAXKIOM THUKETE?

5) HaBbIkM U KOMIIETEHIIUM CIICIMAIUCTA MMOIICPIKKU

1. ITouemy aist TEXNOAAEPAKKH BayKHBI HE TOJIbKO TEXHUYECKUE 3HAHUSI, HO U
TEepIEHNE, SMITATHSI U YMEHUE OOBSICHATH MPOCTHIMU CJIOBAMH?

2. Kak cripaBisThCsl ¢ pa3rHEBaHHBIM WJIM arpPECCUBHBIM IOJIL30BATENIEM, COXPaHSIs
npodeccruonanu3M u perras npooiemy?

6) CamoobcnyxxuBanue u 6a3nl 3HaHU (FAQ, cTaThu, BUICOMHCTPYKIIHH)

1. Kak mpaBuibHO oprann3oBath 0a3y 3HaHUM, 4TOOBI TIOJIB30BATEN MOTIIU PEIIATh
MPOCThIE MPOOIIeMbI O€3 BBI30Ba CIEIUAIICTA?

2. Kakue nmpobnemMbl HerenecooOpa3HO BKIIOUYATh B Pa3iei caMOOOCITy )KHBaHUS, U
Mo4YeMy MX JIy4llle OCTaBUTh AJis oneparopa’?

5.3. Tekymmuit KOHTpPOJIb YCIIEBAEMOCTH o JUCLUTUIUHE
npeaycMaTpuBaeT 2 KOHTpodbHble Touku (mamee — KT) B Teuenume mepmona
OCBOCHUS TUCHUILIUHBI.

MakcuManbHOe KOJIMYECTBO 0auioB 3a Jito0oil Tum paboT B pamkax KT
coctanisier 20 (necsiTh) OAIIOB.

Pacnpenenenne BecoBbix ko3 duiuentoB no KT B pamkax Tekyuiero
KOHTPOJISl yCIIEBAEMOCTH 10 JUCHUHUIUIUHE U (POPMYJIbI pacuera:



HaumenoBanue MakcumainbsHoe Koaddunuent Beca Pesynbrar

KOHTPOJIBHOTO KOJIMYECTBO 0AJIIOB KOHTPOJIBHOTO KOHTPOJIBHOT'O 3aJJaHMs,
3a/1aHus 3a paboTy B paMKax 3a/1aHus Y4acCTBYIOIIMM B
K3, koTtopoe moxet ¢dbopmupoBaHuU
HaOpaTh CTYACHT UTOTOBOM OaJNTbHOM

OLICHKH 110 JUCLUIIJINHE
(oTpaxkaeTcs B KypHae

BPC & CJIO)
KT1 10 0,1 10
KT 2 10 0,1 10
Hroro: X 0,2 20

dopmyia pacuera pe3yabTaTa KOHTPOJIbHON TOUKH:
PesynpraT KOHTposibHOM Toukum = KonumyectBo OaimioB 3a paboTy B
pamkax KT X KoaddurmeHt Beca KOHTPOJIBHOMN TOUKH.

5.4. ®opMBbI TEKYIIEro KOHTPOJISI YCIEBAEMOCTH OOydYaroumxcs B
pamkax KT u TUIIOBBIE OLIEHOYHBIE MATEPHUAIIBIL:

Paznen 1 AHramiickuil 1Jis pa3padoTKM: JOKYMEHTALMS U KO/I.
KT - 1.

TeMbl IMCKYCCHUM, dcce (JIOKIIal, COO6III€HI/IG)

Tema 1.1. IIpodeccuonanbuas kommynukanus B UT. YK-4.4
Think of one IT job that would be very difficult for you personally (e.g.,

cybersecurity analyst, data scientist) and another IT job that would be easy and
enjoyable for you (e.g., web designer, technical support). Compare the professional
skills and personal qualities required for both positions.

Is it easy for a young person to choose a future profession in the IT field today?
Why do many people switch between different IT roles during their careers?

What specifically attracts you to working in the IT industry? (Consider salary,
remote work, constant learning, creativity, job security, etc.)

How can you check whether your choice of an IT profession is right before you
invest years of study? What practical steps can you take to test your suitability?

What should you do to achieve high ambitions in IT (e.g., becoming a team lead,
senior architect, or starting your own tech company)? Describe a possible action
plan.

Tema 1.2. UteHue Texunueckoi 1okymMmentanuun. YK-4.4
Think of one aspect of modern life that has changed completely because of
computers (e.g., communication, shopping, education) and another aspect that
remains almost unchanged. Compare how computers have affected both areas
positively or negatively.
Is it easy for people today to adapt to constant computer and software updates?
Why do some generations or social groups struggle more than others?
What specifically attracts you to using computers in your daily life? (Consider
convenience, access to information, entertainment, work efficiency, etc.)



How can you check whether your use of computers is healthy and balanced, or
whether it has become excessive or harmful? What signs should you look for?

What should you do to achieve a healthy and productive relationship with
computer technology while avoiding risks like addiction, privacy loss, or digital
burnout? Describe a possible personal action plan.

Tema 1.3. Ilpe3entanus Texaudecknx npoekros. YK-4.4
Think of one task related to websites that you find very difficult (e.g.,
creating a website from scratch, SEO optimisation) and another that you find easy
and enjoyable (e.g., browsing, leaving comments). Compare the skills and personal
qualities needed for both.

Is it easy for an ordinary person to start working on the internet (for example,
creating their own blog or small online business)? What are the main barriers and
advantages?

What specifically attracts you to working with websites and the internet?
(Consider flexibility, global reach, creativity, technical challenge, earning potential,
etc.)

How can you check whether a career or activity related to websites (web
development, content management, online marketing) is right for you before
investing a lot of time?

What should you do to achieve success in the online environment (for
example, building a popular website, becoming a sought-awt web specialist, or
earning a stable income from internet work)? Describe a possible action plan.

KT - 2.
Temwl Ouckyccuu, scce (00Kk1ao, coobuwernue)

Tema 2.1. ’Kuznennbiit uuki IO u tepmunosnorus. YK-4.4
1. Why security matters in online shopping
Think about why customers need to feel safe when entering payment details on a
website. Give 1-2 simple examples (e.g., SSL certificate, two-factor authentication).
Key words: security, payment, trust, SSL, encryption, fraud, data protection.

2. The role of customer reviews in e-commerce

Think about how product ratings and comments influence a buyer’s decision. Give
1-2 simple examples (e.qg., five-star reviews, negative feedback about delivery).
Key words: review, rating, trust, purchase decision, feedback, reputation, honesty.

3. Easy returns and customer loyalty

Think about why a generous return policy makes people buy more online. Give 1-2
simple examples (e.g., free returns within 30 days, no-questions-asked refund).

Key words: return, refund, guarantee, loyalty, risk, confidence, customer service.

4. Payment methods: digital wallets vs. credit cards

Think about why some shoppers prefer PayPal or Apple Pay instead of typing card
numbers. Give 1-2 simple examples (e.g., one-click payment, no need to share card
details).



Key words: wallet, credit card, convenience, speed, security, transaction, mobile
payment.

5. Logistics and delivery speed

Think about why fast shipping can make or break an online business. Give 1-2
simple examples (e.g., next-day delivery vs. two weeks, free shipping threshold).
Key words: delivery, courier, warehouse, speed, logistics, tracking, customer
satisfaction.

6. Personalisation and product recommendations

Think about why online stores show “You may also like” or “Frequently bought
together”. Give 1-2 simple examples (e.g., based on browsing history, previous
purchases).

Key words: recommendation, algorithm, personalisation, cross-sell, up-sell, user
data, behaviour.

7. The rise of social commerce (selling on Instagram, TikTok)

Think about why brands now sell directly inside social media apps instead of
sending users to websites. Give 1-2 simple examples (e.g., Instagram Shop, live
shopping streams).

Key words: social media, platform, engagement, influencer, click-to-buy, mobile,
trend.

8. Abandoned carts and recovery strategies

Think about why customers add items to their cart but never complete the purchase.
Give 1-2 simple examples (e.g., unexpected shipping cost, complicated checkout,
reminder email).

Key words: cart, abandonment, checkout, reminder, discount, conversion, user
experience.

9. Environmental impact of e-commerce

Think about how online shopping affects the planet (packaging, transport, returns).
Give 1-2 simple examples (e.g., cardboard waste, carbon footprint of air delivery).
Key words: environment, packaging, carbon, waste, returns, sustainability, green
logistics.

Tema 2.2. [Ipe3eHTanus TexHnyeckux npoueccon. YK-4.4
1. Why networks need protocols (TCP/IP)
Think about why devices must follow common rules to communicate. Give 1-2
simple examples (e.g., IP addressing, error checking with TCP).
Key words: protocol, communication, TCP/IP, data, packet, rule, device.

2. The difference between a router and a switch

Think about why you need both devices in a typical office network. Give 1-2 simple
examples (e.g., switch connects computers inside the office, router connects the
office to the internet).

Key words: router, switch, network, traffic, local, internet, connection.



3. IPv4 vs. IPv6: why we need more addresses

Think about why the internet is running out of old-style addresses. Give 1-2 simple
examples (e.g., every smartphone needs an address, IPv6 offers billions more).

Key words: IPv4, IPv6, address, shortage, internet, device, expansion.

4. Wireless networks (Wi-Fi) and their limitations

Think about why Wi-Fi is convenient but can be slow or insecure. Give 1-2 simple
examples (e.g., interference from walls, need for a strong password).

Key words: Wi-Fi, wireless, signal, speed, security, interference, range.

5. Network security: firewalls and encryption

Think about why networks need protection from hackers. Give 1-2 simple examples
(e.g., firewall blocks unauthorised access, encryption hides data from
eavesdroppers).

Key words: firewall, encryption, security, hacker, access, VPN, protect.

6. The role of DNS (Domain Name System)

Think about why you type google.com instead of a long number. Give 1-2 simple
examples (e.g., DNS translates names to IP addresses, like a phonebook for the
internet).

Key words: DNS, domain, IP address, translation, name, server, browse.

7. LAN vs. WAN: small network vs. global network

Think about how your home network differs from the internet. Give 1-2 simple
examples (e.g., LAN connects your laptop and printer, WAN connects offices across
cities).

Key words: LAN, WAN, local, wide, area, scale, geography.

8. Network troubleshooting tools (ping, tracert)

Think about how to check if a connection problem is your computer or the internet.
Give 1-2 simple examples (e.g., ping tests if a server answers, tracert shows the
route).

Key words: ping, tracert, diagnostic, command, latency, packet loss, route.

Tema 2.3. UT-3TKa, KNOep0e30NnacHOCTb U NPOPecCHOHATBHOE
nosenenue. YK-4.4

1. Why first-level support handles simple problems first
Think about why common issues like forgotten passwords or printer setup are solved
at the first contact. Give 1-2 simple examples (e.qg., resetting a password, restarting a
frozen program).
Key words: first level, common issue, quick fix, password, printer, restart.

2. The importance of a ticketing system

Think about why every support request should be logged with a unique number.
Give 1-2 simple examples (e.qg., tracking progress, avoiding duplicate work, history
for future issues).

Key words: ticket, system, log, tracking, history, responsibility, solution.



3. Remote desktop tools (TeamViewer, AnyDesk) — pros and cons

Think about why remote access saves time but requires user permission. Give 1-2
simple examples (e.g., fixing a setting directly vs. explaining over phone; risk of
unauthorised access).

Key words: remote, permission, efficiency, security, control, session, trust.

4. Soft skills in technical support: patience and empathy

Think about why a friendly and calm attitude matters even when users are angry.
Give 1-2 simple examples (e.g., explaining slowly, apologising for inconvenience,
not using jargon).

Key words: patience, empathy, communication, anger, user, stress, clarity.

5. Creating a knowledge base for self-service

Think about why companies write FAQs and video guides instead of answering
every call. Give 1-2 simple examples (e.g., “How to change your password”, “My
computer is slow — what to do”).

Key words: knowledge base, FAQ, self-service, guide, user, reduce calls, efficiency.

6. Escalation from first to second/third line

Think about why some problems cannot be solved by first-level support. Give 1-2
simple examples (e.g., hardware repair, network configuration, operating system
reinstallation).

Key words: escalation, level, complexity, expert, handover, skill, repair.

7. Common hardware problems and how support handles them

Think about why a computer not turning on or making strange noises needs
diagnostic steps. Give 1-2 simple examples (e.g., check power cable, listen for beep
codes, test with another power supply).

Key words: hardware, power, noise, beep, diagnostic, component, replacement.

8. Software troubleshooting: updates, drivers, and conflicts

Think about why outdated drivers or bad updates can break a computer. Give 1-2
simple examples (e.g., roll back a driver, run Windows Update, uninstall conflicting
software).

Key words: software, driver, update, conflict, rollback, compatibility, fix.

9. Measuring support quality: response time, resolution rate, user satisfaction

Think about how a company knows if its support team is doing a good job. Give 1-2
simple examples (e.g., average answer time in seconds, percentage of resolved
tickets, post-call survey).

Key words: quality, metric, response, resolution, satisfaction, survey, improvement.

TecToBbIE 3a1aHUS

Choose the correct answer:
1. In ... of a newspaper a person can find various information presented in articles and
comments.



.anissue b. asoap opera

.aquiz  d. the weather forecast

. ... IS @ newspaper that is published every day of the week except Sunday.
. An edition b. A feature

. An obituary d. A daily

. A ... is a television station and all the programmes that it broadcasts.

. current event  b. remote control

. channel d. canal

. A magazine that appears once a week is a ... .

. weekly b. daily

. monthly d. tabloid

. A ... Is apopular serial about daily lives and relationships of the same drop of people.
. documentary film b. soap opera

. historical film d. cartoon

. Television ... us informed about the ... events at home and abroad.
. keeping, recent b. keeps, recent

. keeps, recently d. keeping, recently

. ... IS that sitting over there in the corner?

. Who b. Whom  c¢. Which

. I don't understand a word ... you are talking about.

. what b. that c. who

. They have a very large house round ... there are some lovely gardens.
a. That b. which  c. whose

10. I'm looking at the photograph ... you sent me with your letter.
a. Which  b. who c. whom

11. What time ... work on Monday?

a. do you finish  b. will you finish c. are you going to finish
12. ... this weekend?

a. Do you go out b. Will you go out c. Are you going out

13. I'm sorry I made you so angry. I ... it again

a.won'tdo b.'m not going to do c. 'm not doing

14. It's really hot. ... the window, please?

OO 0L O D OO DL OTO &S O DY WO DD NVNO D

a. Are you going to open b. Will you open c. Do you open
15. I don't think I ... come tomorrow.
a. 'm being able to b. am able to c. will be able to

5.5. [Tlpm BeIMOTHEHWW 3agaHUK  OOyYAIOMIMMCS  pa3pemiaeTcs
HCIIOJIb30BaTh CIIEYIONINE JOTOJIHUTEIbHBIE MAaTEpUaIIbl U 000PYA0BaHUE — B
3aBUCUMOCTH OT THUIIA 3aJaHUS:

1. IlucemenHsie paOOThl (COUYMHEHMS, 3CCE, IMEPEBOJIbI, 3ANOJHEHHE
MPOITYCKOB): NBYS3BIUYHBIN CIOBaph (OyMa>KHBIN WM SICKTPOHHBINA) — IS
YTOUHEHUSI 3HAYEHUW HE3HAKOMBIX CJIOB M MOA0Opa SKBUBAJICHTOB;
Te3aypyc/caoBapb CHHOHUMOB (IO HEOOXOIMMOCTH) — JUIsI OOOTalIeHUs
JIEKCUKU U U30eraHusi moBTOPOB.

2. 3ajgaHus Ha YTCHHE W aHAJIM3 TEKCTa: JJIEKTPOHHBIA CIIOBAPh WIIH
MpUJIOKEeHHE-IepeBOAUNK (TIpu  padore ¢ HUPPOBBIM TEKCTOM) — JUIsS
MTHOBEHHOI'O ToOHCKa 3HaueHud. Hcmonb3oBaHue OHIANWH-TIEPEBOIUYUKOB
MOJIHOCTHIO WUJIM MOCTPOYHO MPHU BHINOIHEHUH MUChbMEHHBIX TBOPUYECKUX PadOT



(3cce, COUMHEHUS) HE pa3peniaeTcs — JIOMYyCKAeTCs TOIbKO MOUCK OTAEIbHBIX
CJIOB Y BBIPQKCHUU.

6. @opMbI NPOMEKYTOYHOM aTTECTALUN, KPUTEPHUHU M LIKAJIA

OLICHUBAHUS, TUIIOBbIC OLICHOYHbIE MATEPHAJIbI 110 IUCIUIIIUHE

6.1. I[IpomexyTouHasi aTTecTanus MpoBOAUTCS B (popMe 3auera/3adera C
orneHkor. IIpomexxyTounass arrectanus (3adeT, 3a4e€T C OIIEHKOW) MOXKET
MPOBOJIMUTECS B JIByX OCHOBHBIX (hOpMax — TIMCBbMEHHONW U  YCTHOM.
OOyuaronuiics mojy4aeT 3a4€THBIM OWJIET C BapuUaHTaMH 3aJlaHUil, YHCTHIC
MapKUpOBAaHHbIE JUCTHl OyMaru Ui 3amuceidl peleHus 3alaHuil, 3aTeM
IIPUCTYIIAET K PELICHUIO.

[IpoMexxyTouHas arrectanus B NMUCbMEHHOW (opme mpennonaraer eé
IIPOBEJICHUE B BHJE BBHINIOJHEHUS B BUJE TECTOBBIX 3aJaHUM, IepeBOAA.
HeoOxonumo naTe OTBET B MHCBMEHHOM BHUJE, MOJIPOOHO M3JIO0KUB XOJI
pelieH s, Npyu HeOOXOIMMOCTH 3aBEPIIUTD PEIICHUE BHIBOAAMHU.

[IpomexyTouHast arrectalusi B yCTHOM QopMme mnpenmnonaraer eé
IIPOBEJICHUE B BUJIC: MHAUBUIYAJIBHOTO WIM IIEPEKPECTHOrO YCTHOI'O OIPOCa 10
BOMpOCaM M3 MEpeyHs, OMNpelesieMoro paboyeill MmporpamMmoi JUCIUIUIMHbBI
(TUCKYCCHSI / 3CCe, TOKIIA, COOOIICHHE).

6.2. TunoBbie OIOCHOYHBIC MAaTCpUAJIbL HpOMC}KYTOqHOfI aTTCCTalllH.

TunoBble TPOBEPOUHBIE 3aaHUS JJII CAMOMOTOTOBKH 00yYarouerocs K
MIPOMEKYTOYHOM aTTECTALINU:

Paznen 1 AHramiickuii 1Jis pa3padoTKM: TOKYMEHTAIIMS U KOJI.
Tema 1.1. IIpodeccuonanbuas kommynukanusi B UT. YK-4.4

3aoaHue omkpuimo2o munda.

Ilpouumaiime mexcm 3ad0anus u 3anuwiume pa3eepHymvlii 000CHOBAHHbBLIUL
omeem.
Generally, it’s not easy for a school-leaver to decide on their future career. There
are some frivolous people who enter an institute thinking whether they like the
profession they had chosen or not. But the occupation you want to devote your
life to has to bring you satisfaction. So it should be something you can do and you
really want to.
| decided to enter the IT industry and qualify as a software developer. This is an
Important profession in our country. | think it is a meaningful career path. IT
specialists are supposed to work with computers, data, and people, to create
digital tools, and to help solve real-world problems through technology.
Our country is going through a difficult period now. Economic and technological
changes don’t lead everyone to success. A lot of people face challenges in their
daily lives — from finding a job to accessing quality services. There are winners
and losers. IT specialists have to find effective technical solutions, make smart
decisions about software design, and help improve people’s lives through better



digital products and services. | understand the difficulties of this profession:
constant learning, long hours, and rapidly changing tools. But | believe this
specialty is really needed, and | hope that I can contribute to positive changes in
society. Isn’t that enough to be satisfied with your job?

Answer the questions:

What main reasons does the author give for choosing a career in the IT industry
(software developer)? List and briefly explain 3—4 reasons, quoting short phrases
from the text (1-2 sentences per reason).

Do you agree with the author’s view that helping others and contributing to society
Is a key factor in job satisfaction? Give two arguments for or against this idea. You
may refer to the text, real-life examples, or personal experience.

3adanue KoMOUHUPOBAHHO20 MUNA.:

Ilpouumatime u nepesedume mexcm, 6vibepume NPABUTIbLHbIE OMEEMbL U
sanuwiume apcymernmaol, 0500H06b16aIOM4u€ 6bl60p.'

Generally, it’s not easy for a school-leaver to decide on their future career.
There are some frivolous people who enter an institute thinking whether they like the
profession they had chosen or not. But the occupation you want to devote your life to
has to bring you satisfaction. So it should be something you can do and you really
want to.

| decided to enter the IT industry and qualify as a software developer. This is
an important profession in our country. I think it is a meaningful career path. IT
specialists are supposed to work with computers, data, and people, to create digital
tools, and to help solve real-world problems through technology.

Our country is going through a difficult period now. Economic and
technological changes don’t lead everyone to success. A lot of people face
challenges in their daily lives — from finding a job to accessing quality services.
There are winners and losers. IT specialists have to find effective technical solutions,
make smart decisions about software design, and help improve people’s lives
through better digital products and services. | understand the difficulties of this
profession: constant learning, long hours, and rapidly changing tools. But | believe
this specialty is really needed, and | hope that | can contribute to positive changes in
society. Isn’t that enough to be satisfied with your job?

Answer the questions:

1. According to the text, which of the following is mentioned as a difficulty of
working in IT?

A) Low salary

B) Lack of job opportunities

B) Constant learning and rapidly changing tools

I') Working alone without any communication

2. What does the author hope to achieve by becoming a software developer?
A) To avoid economic changes in the country

b) To contribute to positive changes in society

B) To work fewer hours than other professionals

I') To become famous through technology



2. Justify your choice.

Write 2-3 sentences (2040 words) to explain why you chose this answer. Use the
words because and and. Find and copy one phrase from the text to support your
answer.

Keys: 1. B — Constant learning and rapidly changing tools
2. b — To contribute to positive changes in society

3adanus 3aKpulimo20 muna.

Hpoqumaﬁme meKkcem u ycmaHoeume coomeemcmeue.

In our modern fast paced world there are plenty of new interesting and
socially important professions. Today there are thousands of different kinds of
jobs, and new ones are constantly appearing. Match the occupation in left column
with the job description in right column. There is two statement you don’t have
to use.

K kaoicooii  nosuyuu  oanmou 6 Jjgesom  cmoabye, noobepume
COOMBEMCBYIOULYIO NOZUYUIO U3 NPABO2O CMONOYA:

description professions
1. Someone who reports the news for a newspaper, a magazine, | A. a lawyer
a TV show or a radio show.
2. Someone who gives people legal advice. b. a student
3. Someone whose job is to build or repare houses. B. a cleaner
4. Someone who works in films or in a theatre. I". a builder
5. Someone whose job is to clean the rooms in a building. . a cook
E. a journalist
2K. an actor

3anuwume 8vibparHble OYKEbI NOO COOMBEMCMEYIOWUMU YUPDPAMU:

1 2 3 4 5

Keys: 1E.2A.31'.4K.5B

Tema 1.2. UreHune Texuunueckoi nokymenranumn. YK-4.4

3adanue omxpsvimo20 muna.

Generally, it’s not easy for a school-leaver to understand how deeply
computers have changed our world. Some people use them only for entertainment,
without realising their full potential. But computers affect almost every aspect of
modern life — from education and healthcare to work and personal communication.

In my opinion, computers have become a necessity, not a luxury. They allow
us to access information instantly, communicate with people across the globe, and
automate tedious tasks. Modern medicine depends on computerised equipment,
students learn through online platforms, and businesses cannot function without
digital systems. However, there are also negative sides: screen addiction, loss of




privacy, and the digital divide between those who have access to technology and
those who do not.

Our society faces a choice. We can use computers wisely — to learn, create,
and solve problems — or we can let them distract us and isolate us from real life. |
believe that computers are a powerful tool, but like any tool, their impact depends on
how we use them. Digital literacy, self-discipline, and critical thinking are essential
skills for anyone living in the 21st century.

Answer the questions:

According to the author, what are both the positive and negative impacts of
computers on modern society? Provide at least two positive examples and two
negative examples from the text, and then add one more positive or negative
example of your own (not mentioned in the text). Explain your choice.

3aoarnue KOMOUHUPOBAHHO20 MUNA.:

Hpoqumaijme mekcm, 6bl6€pum€ npasujiibHsvle omeenivbl U 3anuuiume
apeymenmol, 000CHOBbIBAIOWUE 8bLOOD:

Generally, it’s not easy for a school-leaver to understand how deeply
computers have changed our world. Some people use them only for
entertainment, without realising their full potential. But computers affect almost
every aspect of modern life — from education and healthcare to work and
personal communication.

In my opinion, computers have become a necessity, not a luxury. They
allow us to access information instantly, communicate with people across the
globe, and automate tedious tasks. Modern medicine depends on computerised
equipment, students learn through online platforms, and businesses cannot
function without digital systems. However, there are also negative sides: screen
addiction, loss of privacy, and the digital divide between those who have access
to technology and those who do not.

Our society faces a choice. We can use computers wisely — to learn,
create, and solve problems — or we can let them distract us and isolate us from
real life. I believe that computers are a powerful tool, but like any tool, their
impact depends on how we use them. Digital literacy, self-discipline, and
critical thinking are essential skills for anyone living in the 21st century..

Answer the questions:
1. According to the text, which of the following is mentioned as a negative
consequence of computers?
A) Instant access to information
Bb) Automation of tedious tasks
B) Loss of privacy
I') Online learning platforms

2. What does the author say is necessary for people living in the 21st century?
A) Avoiding all digital devices
B) A university degree in technology



B) Digital literacy, self-discipline, and critical thinking
I') Expensive computer equipment

Keys: 1- B, 2 - B.

3aoanus 3aKpsvlmozo_ muna.

Hpoqumadme u nepeeec)ume meKem u ycmaHosume coomeemcmaeue.
Generally, it’s not easy for a school-leaver to understand how deeply computers have
changed our world. Some people use them only for entertainment, without realising
their full potential. But computers affect almost every aspect of modern life — from
education and healthcare to work and personal communication.

In my opinion, computers have become a necessity, not a luxury. They allow
us to access information instantly, communicate with people across the globe, and
automate tedious tasks. Modern medicine depends on computerised equipment,
students learn through online platforms, and businesses cannot function without
digital systems. However, there are also negative sides: screen addiction, loss of
privacy, and the digital divide between those who have access to technology and
those who do not.

Our society faces a choice. We can use computers wisely — to learn, create,
and solve problems — or we can let them distract us and isolate us from real life. |
believe that computers are a powerful tool, but like any tool, their impact depends on
how we use them. Digital literacy, self-discipline, and critical thinking are essential
skills for anyone living in the 21st century.

Answer the question:
1. What does the author say computers allow us to do instantly?
2. Which negative consequence of computers is mentioned in the text?
3. What does the author believe is essential for people in the 21st century?
4. How does the author describe the impact of computers?

Answers (A-T'):

A) Digital literacy, self-discipline, and critical thinking.

B) Loss of privacy.

B) Access information, communicate globally, and automate tedious tasks.
I') As a powerful tool whose impact depends on how we use them.

Answer Key (Kitoun)



Tema 1.3. Ilpe3enTanus Texaudeckux npoexkros. YK-4.4

3aoanue OmKpuvlnozco muna.

lIpouumatime mexcm 3a0anusi u 3anuwiume pazeepHymolil 000CHOBAHHUBILL
omeem:

Modern world is full of information of various kinds which sometimes is
even more valuable than money. Mass media (the press, radio, television and
Internet) have a very big impact on modern society. They serve to inform people
of different events, educate, entertain and give us any kinds of information.
Complete and accurate information is very important to get nowadays. The press
still remains one of the most powerful kinds of mass media. One can find daily,
weekly and monthly newspapers and magazines on different topics such as fashion,
sport, children, politics, economy and others.

| prefer getting news from the Internet. Television plays a big role in our
society too and a lot of people prefer watching television to reading a newspaper.
Television provides a great opportunity for people to learn latest news, watch
educational programmes, children's programmes, old and new films and soap
operas on TV. I think that it is impossible to live without television, even though
the Internet, | am sure, will replace it one day in future.

Answer the questions:

What role do mass media play in modern society according to the text?
Describe their main types, functions, and the author’s view on the future of
television and the Internet.

3adanue kKombuUHUPOBAHHO20 MUNA.:

Hpoqumaﬁme meKkcm, 6bl6€pum€ npaesujlbHble omeemovl U sanuuiume
apcymenniol, 0600H06bl6’a}0u4ue 6’bl60p, nepe@eéume eaut omeem.

Modern world is full of information of various kinds which sometimes is
even more valuable than money. Mass media (the press, radio, television and
Internet) have a very big impact on modern society. They serve to inform people
of different events, educate, entertain and give us any kinds of information.
Complete and accurate information is very important to get nowadays. The press
still remains one of the most powerful kinds of mass media. One can find daily,
weekly and monthly newspapers and magazines on different topics such as fashion,
sport, children, politics, economy and others.

| prefer getting news from the Internet. Television plays a big role in our
society too and a lot of people prefer watching television to reading a newspaper.
Television provides a great opportunity for people to learn latest news, watch
educational programmes, children's programmes, old and new films and soap
operas on TV. I think that it is impossible to live without television, even though
the Internet, | am sure, will replace it one day in future.

Read the text and choose the correct answer (A, B, C or D). Briefly justify your
choice by citing a quote from the text (1-2 sentences).

Answer the questions:

Where does the author personally prefer to get news from?



A) Television.
B) Newspapers.
B) The Internet.
I') Radio.

Keys: B. | prefer getting news from the Internet.

3aoanue 3AKpblimozo muna.

lIpouumatime mekcm, 8vlbepume nPAGUILHBIU OMBEN.

Modern world is full of information of various kinds which sometimes is
even more valuable than money. Mass media (the press, radio, television and
Internet) have a very big impact on modern society. They serve to inform people
of different events, educate, entertain and give us any kinds of information.
Complete and accurate information is very important to get nowadays. The press
still remains one of the most powerful kinds of mass media. One can find daily,
weekly and monthly newspapers and magazines on different topics such as fashion,
sport, children, politics, economy and others.

| prefer getting news from the Internet. Television plays a big role in our
society too and a lot of people prefer watching television to reading a newspaper.
Television provides a great opportunity for people to learn latest news, watch
educational programmes, children's programmes, old and new films and soap
operas on TV. I think that it is impossible to live without television, even though
the Internet, 1 am sure, will replace it one day in future.

Answer the questions:

What kind of TV content is not mentioned in the text?
A) Educational programmes.

b) Children’s programmes.

B) News.

I') Video games.

Keys: I'

Pa3znesn 2 AHIJIMICKM U1 IPOLECCOB, NMPe3eHTAlU U 3ITUKH.
Tema 2.1. ZKuznennslii uukia IO u tepmunonorus. YK-4.4

3aoanue omkpwvimo2o muna:
lIpouumatime mexcm 3a0anusi u 3anuwiume pazeepHymuolii 000CHOBAHHbILL
omeem.

E-commerce has transformed the way people buy and sell goods. Beyond
convenience, it allows businesses to reach customers globally, operate 24/7, and
personalise shopping experiences using browsing history and purchase data. Small
businesses can now compete with large retailers by using platforms like Shopify or
Etsy. However, e-commerce also brings challenges: intense price competition,
cybersecurity risks, and the lack of physical interaction with products.



Customers often struggle with returns, shipping delays, or misleading product
photos. Successful e-commerce companies invest in user-friendly design, fast
checkout processes, trustworthy payment systems, and customer reviews to build
confidence. In the future, trends like Al-powered recommendations, voice
commerce, and augmented reality (trying on clothes or placing furniture virtually)
will further change how we shop online.

Answer the question:

What do you think is the biggest advantage of e-commerce for customers, and
what is the biggest disadvantage? Support your opinion with examples from your
own experience.

The text mentions that small businesses can compete with large retailers using
online platforms. Do you agree? What strategies can help a small online store stand
out?

3aoarnue KOMOUHUPOBAHHO20 MUNA.

Hpoqumaﬁme mekKkcm, 6bl6epume npaeujlibHvle omeenvl U sanuuiume
apcymeHniol, O6OCH08b16a10u4u€ 6bl60p, nepeeeéume eaut omeem.

E-commerce has transformed the way people buy and sell goods. Beyond
convenience, it allows businesses to reach customers globally, operate 24/7, and
personalise shopping experiences using browsing history and purchase data. Small
businesses can now compete with large retailers by using platforms like Shopify or
Etsy. However, e-commerce also brings challenges: intense price competition,
cybersecurity risks, and the lack of physical interaction with products.

Customers often struggle with returns, shipping delays, or misleading product
photos. Successful e-commerce companies invest in user-friendly design, fast
checkout processes, trustworthy payment systems, and customer reviews to build
confidence. In the future, trends like Al-powered recommendations, voice
commerce, and augmented reality (trying on clothes or placing furniture virtually)
will further change how we shop online.

Answer the question:
According to the text, which of the following is mentioned as a future trend that
will further change online shopping?

A) Lower shipping costs for all customers

Bb) Augmented reality for trying on clothes or placing furniture virtually

B) Removing customer reviews to avoid fake feedback

I') Reducing business hours to lower operational costs

Keys: b. The text lists future trends in the last sentence: “Al-powered
recommendations, voice commerce, and augmented reality (trying on clothes or
placing furniture virtually).” Augmented reality is explicitly mentioned. The other
options (A, B, I') are not discussed as future trends in the text.

3aoanus 3aKpvlimoco muna.

Hpoqumadme mexKcm u ycmadosunie coomeemcmeue.

A. One of the best things about travelling is the opportunity to make
memories that will stay with you forever. From scenic hikes and beautiful



landscapes to trying new foods and experiencing local festivals, every destination
has something unique to offer. Moreover, travelling allows us to step out of our
comfort zones and try things we may not have considered before.

b. Another benefit of travelling is the chance to meet different people from
around the world. You can make new friends, hear about their experiences and
learn about their cultures. It also broadens our understanding of different languages
and customs, which can lead to increased tolerance and empathy for others.

B. Travelling can be a way to take a break from the daily grind and to
recharge your batteries. It’s a chance to disconnect from social media and take a
break from the constant stimulation of modern life. Whether it’s a relaxation trip
to the beach or a rural retreat to the countryside, travelling gives us the opportunity
to take a break and clear our minds.

Read the text and match the statements (1-5) with the paragraphs (A-B).
One paragraph may correspond to more than one statement.

1. Travelling helps broaden cultural understanding and develop empathy.

2. Trips allow you to create unforgettable memories and try new
experiences.

3. A journey can be a chance to relax and disconnect from everyday stress.

4. Visiting new places lets you meet people and learn from their stories.

5. Exploring destinations includes enjoying nature, food, and local events.

Keys: 1.b,2.A,3.B,4.b,5. A

Tema 2.2. IIpe3eHTanusi TeXHU4eCKHX npoueccon. YK-4.4

3aoanue omKpblmozo muna.
IIpouumatime mexcm 3a0anusi u 3anuwume pazeepHymolii 0O0CHOBAHHbILL
omeem.:

A network system is a collection of interconnected devices (computers, servers,
routers, switches) that communicate with each other to share resources and data.
Networks range from small local area networks (LANSs) within a single office to
wide area networks (WANS) that span continents, with the internet being the largest
example.

Key components of any network include hardware — such as routers that direct
traffic, switches that connect devices within a network, and cables or wireless access
points — as well as protocols like TCP/IP, which standardise how data is packaged,
addressed, transmitted, and received. Network topologies (e.g., star, mesh, bus)
define the physical or logical arrangement of devices. A mesh topology, where every
device connects to every other, offers high redundancy but is expensive, while a star
topology, using a central switch, is cheaper but has a single point of failure.

Security is a critical concern. Threats include unauthorised access, malware,
and denial-of-service attacks. Common protective measures are firewalls,
encryption, virtual private networks (VPNSs), and strong authentication protocols.
With the rise of cloud computing and the Internet of Things (10T), network systems
must handle exponentially more devices and data. Concepts like software-defined
networking (SDN) and network function virtualisation (NFV) allow administrators




to manage networks more flexibly and efficiently by decoupling control from
physical hardware.

Understanding network systems is essential not only for IT professionals but
also for anyone who relies on digital services, because network performance directly
affects productivity, security, and user experience.

Answer the question:

Write a short text (100-120 words) describing it. Use the questions below to
help you structure your writing:

Compare and contrast star topology and mesh topology. What are the
advantages and disadvantages of each according to the text?

List three security threats mentioned in the text and describe one protective
measure for each threat. Why is security particularly important in modern network
systems?

Explain what TCP/IP and SDN/NFV are. How do these concepts contribute to
the flexibility and standardisation of network systems?

3adanue KoMOUHUPOBAHHO20 MUNA.:

Hpoqumaﬁme mekKkcm, 6bl6epume npaeujlbHvle omeemovl U sanuuiume
apecymenniol, 0600H06bl€dl0u4ue 6bl60p, nepeeedume eaut omeem.

Some people are able to organize their time, others never have time for
anything and put everything off.

Unfortunately, | personally belong to the second type. Most often, I do all
my business at the last moment and get distracted by the information I don't need.

The main thing in the ability to organize your time is to make an action plan
and clearly formulate goals. The effectiveness of your activities depends on it.

You also need to be able to set priorities. Make a list of goals for life, the
next year, month, and today. Sort the tasks, starting with the primary ones and
ending with the secondary ones.

It is very important not to do several things at the same time. If we don't
succeed, we slow down, get nervous and stressed.

You can also set yourself a deadline and complete the task within the allotted
time.

But it is important not to overdo it and not to forget about the rest.

Of course, time management makes sense. Over time, people get used to
time planning and make progress in achieving their goals.

| hope that will too organize my time.

Read the text and choose the one correct answer (A, 5, B or I') for each question.
Then write 1-2 sentences to justify your choice. Use information from the text to
support your answer:

1. What is the main function of a router in a network system, according to the text?

A) To connect devices within a single network
b) To direct traffic between different networks
B) To store data for backup purposes

I') To provide power to network devices



2. Which network topology is described as having high redundancy but being
expensive?

A) Star topology

b) Bus topology

B) Ring topology

I') Mesh topology

3. According to the passage, which of the following is NOT listed as a common
protective measure for network security?

A) Firewalls

B) Encryption

B) Biometric authentication only

I') Virtual private networks (VPNSs)

4. What do SDN (software-defined networking) and NFV (network function
virtualisation) allow administrators to do?

A) Replace all wireless networks with wired ones

Bb) Manage networks more flexibly by decoupling control from physical hardware
B) Eliminate the need for any security measures

I') Increase the physical distance between devices

5. Why does the author say understanding network systems is important for “anyone
who relies on digital services™?

A) Because everyone should learn to repair network hardware

b) Because network performance directly affects productivity, security, and user
experience

B) Because network systems are only useful for large corporations

I') Because the internet will soon be replaced by LANs

Keys: 1. B. The text states that routers are hardware components that “direct traffic.”
While switches connect devices within a network, routers direct traffic between
networks, which is the key function mentioned.

2.T'. The text explicitly says: “A mesh topology, where every device connects to
every other, offers high redundancy but is expensive.” The star topology is cheaper
but has a single point of failure.

3. B. The text mentions firewalls, encryption, VPNs, and “strong authentication
protocols” (which could include biometrics, but not “biometric authentication only”
— the text does not specify biometrics exclusively or list it as the sole method).
Option C is incorrect because it adds “only,” which is false. The other options are
directly mentioned.

4. b. The text says SDN and NFV allow administrators “to manage networks more
flexibly and efficiently by decoupling control from physical hardware.” Option B is
a near-verbatim match

5. b. The final paragraph states: “network performance directly affects productivity,
security, and user experience.” The author argues that this is why non-specialists also



benefit from understanding networks. The other options are not supported by the
text.

3aoanus 3AKpblmo2o munda.

lIpouumaiime mexcm, gvlOepume NpasuUIbHbIL OMEen.:

Some people are able to organize their time, others never have time for
anything and put everything off.

Unfortunately, | personally belong to the second type. Most often, I do all
my business at the last moment and get distracted by the information | don't need.

The main thing in the ability to organize your time is to make an action plan
and clearly formulate goals. The effectiveness of your activities depends on it.

You also need to be able to set priorities. Make a list of goals for life, the
next year, month, and today. Sort the tasks, starting with the primary ones and
ending with the secondary ones.

It is very important not to do several things at the same time. If we don't
succeed, we slow down, get nervous and stressed.

You can also set yourself a deadline and complete the task within the allotted
time.

But it is important not to overdo it and not to forget about the rest.

Of course, time management makes sense. Over time, people get used to
time planning and make progress in achieving their goals.

| hope that will too organize my time.

Read the text and match the statements (1-6) with the correct explanations
(A-I). Write the letter of the explanation next to the corresponding number.

Statements: Explanations:
1. The author belongs to people who... A) ...to finish a task in a certain time.
2. The main thing for organizing time 3. is... b) ...slow down and feel stressed.
4. To set priorities means... B) ...do things at the last moment.
5. Doing many things at once can make you... | I') ...to make progress in achieving goals.
6. A deadline helps you... M) ...to make an action plan and set goals.
7. Time management helps people... E) ...to sort tasks from primary to secondary.

Answer key:1—B,2—J1,3—E,4—b,5—A6—T

Tema 2.3. UT-3TKa, KHOep0e30MaCHOCTb U NMPO(PecCHOHATBHOE
noseaenune. YK-4.4

3adanue omKpwulmo2o muna.

Lllpouumatime mexcm 3adanus u 3anuwume pa3eepHymviti 000CHOBAHHbLU
omeemi.

Technical support for PC users involves assisting individuals or organisations
with hardware, software, and network problems. Support can be provided remotely
(via phone, chat, or remote desktop tools) or on-site. The goal is not only to fix
iImmediate issues but also to prevent future problems through user education and
proactive maintenance.




Effective technical support requires a combination of technical knowledge,
communication skills, and problem-solving methodology. A support specialist must
understand common PC components (CPU, RAM, storage, motherboard), operating
systems (Windows, macOS, Linux), and software applications. They need to
diagnose issues systematically: asking the right questions, reproducing errors,
checking logs, isolating variables, and testing solutions in a safe order.
Documentation is equally important — keeping records of known issues, solutions,
and customer configurations helps build a knowledge base.

Challenges in PC support include dealing with vague user descriptions (“my
computer is slow”), managing frustrated or impatient users, balancing speed versus
thoroughness, and staying updated as technology changes. Security is also a concern:
support technicians often have privileged access to systems, so they must follow data
protection policies and never misuse customer information.

Best practices include active listening, explaining solutions in plain language,
verifying that the problem is fully resolved, and following up with the user. Empathy
Is crucial — users remember how they were treated as much as whether the problem
was fixed. Remote support tools (e.g., TeamViewer, AnyDesk) allow technicians to
see the user’s screen and control the mouse/keyboard after obtaining permission,
which speeds up resolution. However, technicians must always respect privacy and
avoid unnecessary access to personal files.

In professional environments, ticketing systems (like Jira, Zendesk, or
ServiceNow) prioritise and track requests. Service-level agreements (SLAS) define
response and resolution times. A good support team not only resolves incidents but
also analyses common issues to recommend system improvements or user training.

Answer the question:
Write a short text (100-120 words) describing it. Use the questions below to
help you structure your writing:

Why is communication described as equally important as technical knowledge
in PC support? Provide two specific situations from the text or your experience
where good communication would prevent a mistake or reduce user frustration.

The text mentions that support technicians often have privileged access to user
systems. What ethical and security risks does this create, and how should a
professional technician handle these risks?

Compare the advantages and disadvantages of remote support tools (e.g.,
TeamViewer) versus on-site visits. In which situation would each be preferable, and
why?

Why is documentation (knowledge base, ticketing systems, SLAS) important
for a technical support team, not just for individual technicians? Give at least two
benefits mentioned or implied in the text.

3adanue KOMOUHUPOBAHHO20 MUNA.
Hpoqumadme mekcm, 6bl6€pum€ npaesujlibHble omeemovl U sanuuiume
apcymenniol, 0506‘H06bl661}0u4u€ 6bl60p, nepeeeéume eaul omeem.

Technical support for PC users involves assisting individuals or organisations
with hardware, software, and network problems. Support can be provided remotely
(via phone, chat, or remote desktop tools) or on-site. The goal is not only to fix
Immediate issues but also to prevent future problems through user education and




proactive maintenance.

Effective technical support requires a combination of technical knowledge,
communication skills, and problem-solving methodology. A support specialist must
understand common PC components (CPU, RAM, storage, motherboard), operating
systems (Windows, macOS, Linux), and software applications. They need to
diagnose issues systematically: asking the right questions, reproducing errors,
checking logs, isolating variables, and testing solutions in a safe order,
Documentation is equally important — keeping records of known issues, solutions,
and customer configurations helps build a knowledge base.

Challenges in PC support include dealing with vague user descriptions (“my
computer is slow”’), managing frustrated or impatient users, balancing speed versus
thoroughness, and staying updated as technology changes. Security is also a concern:
support technicians often have privileged access to systems, so they must follow data
protection policies and never misuse customer information.

Best practices include active listening, explaining solutions in plain language,
verifying that the problem is fully resolved, and following up with the user. Empathy
Is crucial — users remember how they were treated as much as whether the problem
was fixed. Remote support tools (e.g., TeamViewer, AnyDesk) allow technicians to
see the user’s screen and control the mouse/keyboard after obtaining permission,
which speeds up resolution. However, technicians must always respect privacy and
avoid unnecessary access to personal files.

In professional environments, ticketing systems (like Jira, Zendesk, or
ServiceNow) prioritise and track requests. Service-level agreements (SLAS) define
response and resolution times. A good support team not only resolves incidents but
also analyses common issues to recommend system improvements or user training.

Read the text and choose the one correct answer (A, b, B or I') for each
question. Then write 1-2 sentences to justify your choice. Use information from the
text to support your answer:

1)What does the text suggest about how a technician should verify that a

problem is truly solved?

A) Assume it is solved if the user stops complaining

b) Reboot the computer three times and check nothing

B) Verify that the problem is fully resolved and follow up with the user
I') Immediately close the support ticket without checking

2)Which of the following is mentioned in the text as a reason why technical
support technicians must be careful with security?
A) Because users delete their own files by accident
b) Because technicians often have privileged access to systems and must follow data
protection policies
B) Because passwords are always stored in plain text
I') Because all support calls are recorded on video

3)According to the text, what is the role of systematic problem-solving
methodology in technical support?
A) To guess the problem randomly and try all possible fixes at once



B) To immediately reinstall the operating system for every issue

B) To ask the right questions, reproduce errors, check logs, isolate variables, and test
solutions in a safe order

I') To ignore documentation and rely only on memory

4)What benefit of analysing common issues for a support team is mentioned or
implied in the text?
A) It allows the team to recommend system improvements or user training
B) It helps technicians avoid talking to users directly
B) It eliminates the need for any ticketing system
I') It makes all hardware failures impossible

Answer key: 1. B. Under “Best practices,” the text states: “verifying that the problem
is fully resolved, and following up with the user.” Option C directly reflects this. The
other options are incorrect or unsafe practices.

2. b. The text explicitly says: “Security is also a concern: support technicians often
have privileged access to systems, so they must follow data protection policies and
never misuse customer information.” Option b matches this. The other options are
not mentioned.

3. B. The text lists systematic diagnosis steps: “asking the right questions,
reproducing errors, checking logs, isolating variables, and testing solutions in a
safe order.” Option B is a near-verbatim summary. Options A, b, and I'" contradict

the text.

4. A. The final sentence of the text: “A good support team not only resolves incidents
but also analyses common issues to recommend system improvements or user

training.” Option A directly reflects this. Options b, B, and I" are not supported.

3adanus 3aKkpvimo2o muna.:
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Technical support for PC users involves assisting individuals or organisations
with hardware, software, and network problems. Support can be provided remotely
(via phone, chat, or remote desktop tools) or on-site. The goal is not only to fix
Immediate issues but also to prevent future problems through user education and
proactive maintenance.

Effective technical support requires a combination of technical knowledge,
communication skills, and problem-solving methodology. A support specialist must
understand common PC components (CPU, RAM, storage, motherboard), operating
systems (Windows, macOS, Linux), and software applications. They need to
diagnose issues systematically: asking the right questions, reproducing errors,
checking logs, isolating variables, and testing solutions in a safe order.
Documentation is equally important — keeping records of known issues, solutions,
and customer configurations helps build a knowledge base.

Challenges in PC support include dealing with vague user descriptions (“my
computer is slow”), managing frustrated or impatient users, balancing speed versus
thoroughness, and staying updated as technology changes. Security is also a concern:




support technicians often have privileged access to systems, so they must follow data
protection policies and never misuse customer information.

Best practices include active listening, explaining solutions in plain language,
verifying that the problem is fully resolved, and following up with the user. Empathy
Is crucial — users remember how they were treated as much as whether the problem
was fixed. Remote support tools (e.g., TeamViewer, AnyDesk) allow technicians to
see the user’s screen and control the mouse/keyboard after obtaining permission,
which speeds up resolution. However, technicians must always respect privacy and
avoid unnecessary access to personal files.

In professional environments, ticketing systems (like Jira, Zendesk, or
ServiceNow) prioritise and track requests. Service-level agreements (SLAS) define
response and resolution times. A good support team not only resolves incidents but
also analyses common issues to recommend system improvements or user training.

Read the text carefully. Choose all the correct answers (more than one may
be correct) for each question. Write down only the letters of the chosen options (A-

:

1) (Beibepute 3 BapuaHTa)
According to the text, which two of the following are considered essential

technical knowledge areas for a support specialist?
A) Understanding common PC components (CPU, RAM, storage, motherboard)
b) Knowledge of operating systems such as Windows, macQOS, Linux
B) Advanced video editing software skills
I') Experience in building computer desks
J1) Programming in assembly language

Correct answers: A and b

2) (Beibepute 3 BapraHTa)
Which three of the following are listed in the text as challenges faced by PC support
technicians?
A) Dealing with vague user descriptions (“my computer is slow”)
b) Managing frustrated or impatient users
B) Balancing speed versus thoroughness
I') Installing new printers every day
J1) Staying updated as technology changes

Correct answers: A, b, B, /1

3) (Bwibepure 2 BapuaHTa)
According to the text, what are two best practices that a technician should follow
when using remote support tools like TeamViewer or AnyDesk?
A) Obtain the user’s permission before taking control of the screen
b) Respect privacy and avoid unnecessary access to personal files
B) Copy all user files to a backup server without asking
I') Install any software the technician likes without telling the user
J1) Disconnect immediately without fixing anything



Correct answers: A and b

Answer key: 1. AB;2. ABB/I;3.Ab

Bonpock! U1 VCTHOTO OImpoca:

Tema 1.1. Ilpodeccnonanbuast kommyHukanusa B UT. YK-4.4

1. What are the most in-demand IT career paths today, and why do you think they
are so popular?

2. What soft skills are essential for a successful IT professional, and how do they
complement technical knowledge?

3. How would you compare the traditional university route with self-study or coding
bootcamps for starting a career in IT?

4. What advice would you give to a junior developer (Junior) to grow to a senior or
team lead position?

5. What role does a portfolio or GitHub profile play when applying for an IT job, and
what should it contain?

6. How can an IT specialist keep their skills relevant in a rapidly changing industry?
7. What challenges do newcomers face when entering the IT field, and how can they
overcome them?

Tema 1.2. UreHue Texuuuyeckoii Jokymentaunu. YK-4.4

1.In what ways have computers transformed daily life, work, and education
over the past decade?

2. What are the main challenges of the digital divide, and how does it affect
different social groups?

3. How do technologies like the Internet of Things (1oT) and cloud computing
change the way we interact with computers?

4. What are the positive and negative impacts of computers on human
communication and social relationships?

5. How do modern computers contribute to scientific research (e.g., Al, big
data, climate modeling)?

6. What ethical problems arise from widespread computerisation (privacy,
surveillance, job automation)?

7. What future computer technologies (quantum computing, edge computing,
neural interfaces) could have the greatest impact on society?

Tema 1.3. [Ipe3enTanus Texanueckux npoexkron. YK-4.4
1. How does the client-server model work when you open a website in
your browser?
2. What are the main differences between a static website and a dynamic
website?
3. What skills and tools are essential for a person who wants to work
remotely as a web developer or webmaster?



4. How do search engines (like Google) rank websites, and what is SEO
in simple terms?

5. What are the most common security threats when browsing or working
online, and how can users protect themselves?

6. How has the rise of social media and messaging apps changed the way
people use traditional websites?

7. What are the advantages and disadvantages of using CMS platforms
(e.g., WordPress) versus building a website from scratch?

Pa3znesn 2 AHIIIMHCKHMIMA JJIA IPOLECCOB, NMPe3eHTALUI M ITUKH.

Tema 2.1. ZKusznennsblii uuki 1O u repmunonorus. YK-4.4

1.What are the main differences between B2B, B2C, C2C, and D2C business
models in e-commerce?

2. How do payment gateways and digital wallets (e.g., PayPal, Stripe, Apple
Pay) work, and what security measures do they rely on?

3. What role do customer reviews, product ratings, and return policies play in
building trust in an online store?

4. How can an e-commerce business use SEO and targeted advertising to
attract more customers?

5. What are the typical logistical challenges of cross-border online sales
(delivery times, customs, returns)?

6. Why is the checkout process critical for conversion rates? Give examples of
good and bad checkout design.

7. What emerging technologies (live shopping, AR try-on, voice commerce,
subscription models) are shaping the future of e-commerce?

Tema 2.2. IIpe3eHTanusi TeXHU4eCKHX npoueccon. YK-4.4

1.What is the difference between a LAN, MAN, and WAN? Give an example
of where each type is typically used.

2. Explain the role of the TCP/IP protocol stack. Why is it often described
using the concept of layers?

3. What are the functions of a router, a switch, and a firewall in a corporate
network? How do they work together?

4. How does IP addressing work? What is the difference between IPv4 and
IPv6, and why is the transition to IPv6 important?

5. What basic commands (e.g., ping, tracert/traceroute, ipconfig/ifconfig,
nslookup) can be used to diagnose network problems?

6. What security threats are common in network systems (e.g., DDoS attacks,
man-in-the-middle, ARP spoofing) and how can they be mitigated?

7. What are software-defined networks (SDN) and network function
virtualization (NFV), and how do they change traditional network
management?

Tema 2.3. UT-3TMKa, KNOep0e30MaCHOCTh U NMPO(PecCHOHATIBHOE
noseaenue. YK-4.4

1. What are the most common hardware problems users report (e.g., computer
won’t start, overheating, strange noises), and how would you diagnose them?



2. How do you remotely assist a user who cannot connect to the internet? What steps

do you take?

3. What free built-in Windows tools (Task Manager, Event Viewer, Command

Prompt, System Restore) can help solve software issues?

4. When should a support specialist reinstall an operating system instead of trying to

repair it? What data precautions are necessary?

5. How do you explain complex technical steps (like checking a driver or flushing

DNS) to a non-technical user over the phone?

6. What are the main differences between first-line, second-line, and third-line

technical support? Give an example of a ticket for each level.

7. What soft skills and stress management techniques are essential for a helpdesk

professional dealing with frustrated or angry users?

6.3. Kputepuu u mkana ouenuanusi Ha ocHoBe bPC.

KPUTEP1UN OLIEHMBAHIMA

PE3VJIBTAT B
BAJUUTAX

JlaH NOJHBIM, B JIOTMYECKOM IOCIIEIOBATEIBHOCTH Pa3BEPHYTHIN
OTBET Ha IIOCTABJIEHHBIM BONPOC, TJI€ OH MPOJAEMOHCTPUPOBAI
3HaHMS T[IpeAMeTa B TIOJHOM oObeMe Y4eOHOH MporpamMmbl,
JOCTaTOYHO INIyOOKO OCMBICIMBAET AUCLUILIMHY, CAMOCTOSTENBHO,
U HCYEpIBIBAIOUIE OTBEYAET HA JIONOJHUTEIbHBIE BOIPOCHI,
MIPUBOJIUT coOCTBEHHBIC MIPUMEPHI 1o npoOemMaTuke
MIOCTABJIEHHOTO BOIIPOCA, PEMIMI IPEUIOKEHHBIE IPAKTUYECKHE
3agaHus 0e3 OInOoOK

90-100

JlaH pa3BepHYThIi OTBET Ha TOCTaBJIEHHBIA BOIPOC, THE
oOyyarouuiics JeMOHCTPUpPYET 3HaHHsS, NPUOOpPETEHHbIE Ha
JEKUMOHHBIX M CEMHHApCKUX 3aHATHUSX, a TaKkKe IOJy4yeHHbIE
MOCPEJICTBOM H3YYEHHUs O0s3aTeNbHBIX Y4eOHBIX MaTEpUajOB IO
KypCy, J1a€T apryMEHTHPOBAHHBIE OTBETHI, IPUBOJUT IPUMEPHI, B
OTBETE€ TPUCYTCTBYET CBOOOJHOE BIIAJICHME MOHOJIOTHYECKOI
peublo, JIOTUYHOCTh UM TIOCJIEN0BaTeNbHOCTh OTBeTa. OpHako
JIOTyCKaeTcsl HETOYHOCTh B OTBeTe. Pemmmn mpenioXeHHbIe
MPAKTHUYECKHE 3aJIaHUS C HEOOJIBITUMHU HETOUHOCTSIMH.

75-89

JlaH OTBET, CBUICTEIBCTBYIONINII B OCHOBHOM O 3HAHUU IMPOLIECCOB
M3y4aeMOW  MUCHUIUIMHBI,  OTJIMYAIOUIMIICS  HEAOCTaTOYHOU
IyOMHONW M TIOJHOTOM pAacKpBITUS TEMbl, 3HAHUEM OCHOBHBIX
BOIIPOCOB TEOPHH, CJ1a00 C(HOPMHUPOBAHHBIMU HABBIKAMHU aHAJIA3a
SIBJICHUH,  MOPOLECCOB, HEJOCTATOYHBIM  YMEHHMEM  JaBaTh
apryMEHTHPOBAHHbBIE OTBETHI U IPUBOJUTH IPUMEPHI, HEIOCTATOYHO
CBOOOJHBIM BJIaJICHUEM MOHOJIOTMYECKOW pPeubl0, JTOTUYHOCTHIO H
MOCJIeIOBATETFHOCThIO OTBeTa. [lomyckaeTcs HeCKOIbKO OMIMOOK B
COJIEpKAHUU OTBETA M PEHICHUU MPAKTUUYECKUX 3aJaHUMN.

60-74

Jlan OTBEeT, KOTOpBIM CONEPKUT PsAJl CEPHE3HBIX HETOUYHOCTEH,
oOHapyXHUBaIOIIMK HE3HAHUE MPOIIECCOB M3y4aeMOil MpeaMeTHON
00acTH, OTIMYAIOIIMHCSI HErITyOOKUM  PAaCKpPBITHEM  TEMBI,
HE3HAHHEM OCHOBHBIX BOIIPOCOB TEOPUH, HEC(HOPMHUPOBAHHBIMU
HaBbIKAMM aHaJIM3a SIBJICHWH, IPOLIECCOB, HEYMEHHMEM JaBaThb
apryMEHTHPOBAaHHBIE OTBETHI, CJIa0BIM BIIaJICHHEM MOHOJIOTHUECKON
peubl0, OTCYTCTBUEM JIOTMUHOCTHU U MOCJIEI0BATENIBHOCTH. BBIBOIBI
IIOBEPXHOCTHBI. PellleHne mpakTUYecKUX 3aJaHUi HE BBIIOJHEHO,
T.e. 00ydJarouuiics He cnocoOCH OTBETUTHh Ha BOMPOCHI JaXe MpHU

1-59




AOMOJIHUTCIIBbHBIX HABOAANIUX BOMPOCAX IMPEIIOaaBaTCIIA. ‘

6.4. Ilpm BbIMOAHEHUM 3aJaHUM  OOydYarOIIMMCS  pa3pelaercs
MCIIOJIb30BaTh CIAEAYIOIINE AOTIOIHUTEIbHbIE MaTepUalibl U 000PyA0BaHHE — B
3aBUCUMOCTH OT THIIa 3aJJaHUs:

1. TlucemenHbie pabOTHl (COUYMHEHHS, 3CCE, IMEPEBOJIbI, 3aNOJHEHUE
MIPOMYCKOB): NBYSI3BIYHBIN CIIOBapb (OYMa)KHBIM WM SJEKTPOHHBIA) — JJIs
YTOYHEHUS 3HAYEHUH HE3HAKOMBIX CJOB M MOJA00Opa HSKBHUBAJICHTOB;
Te3aypyc/caoBapb CHHOHUMOB (10 HEOOXOAMMOCTH) — JJISI OOOTaIlCHHS
JIEKCUKHU U U30€raHusi MOBTOPOB.

2. 3ajaHug Ha YTEHUWE U aHAJIM3 TEKCTa: AJIEKTPOHHBIM CJIOBapb WU
NpUJIOKEHHUE-TIepeBOAUMK (Tpu padoTe ¢ HUPPOBBIM TEKCTOM) — IS
MIHOBEHHOI'O TOMCKa 3HauyeHuid. Mcmosnb3oBaHue OHJIAWH-TIEPEBOIYUKOB
MOJIHOCTBIO MJIM TIOCTPOYHO MPH BBHIMOTHEHUU TUCbMEHHBIX TBOPUYECKUX padoT
(3cce, cOUMHEHUS) HE pa3peniaeTcsi — JIOMYCKaeTCsl TOJIBKO MOUCK OTAENbHBIX
CJIOB Y BBIPAKCHU.

7. MeToauvyeckue MaTepHaJIbl 0 OCBOCHUIO JUCIHUTIMHBI

3aHUMAaThCAd UHOCTPAHHBIM A3bIKOM PETYISIPHO, TaK KaK CUCTEMaTUYECKHE
3aHATHS CTIOCOOCTBYIOT YCIIEITHOMY YCBOSHHUIO MaTepuaia, a TakKe BBITTOTHATh
BCE 3aJIaHUS U MPUACPKUBATHCS PEKOMEH AU MpenoaaBaTesl.

Bectu nuusble 3anucu (Ci1oBapb, 3aMETKH PAa3IMYHOIO BHJA), KOTOPHIC
MO3BOJISIIOT ~ UCIOJb30BaTh HMX B KAauyeCTBE CIPABOYHOrO MaTepuaga H
HEOJTHOKPATHO K HUM BO3BpAILlaThCA.

[Ipu moaAroToBKE 3alaHU MO YTEHUIO, CIICIYET MOJIb30BATHCS CIOBAPSIMU,
BBIITMCHIBAsi BCe He3HaKoMbIe ciaoBa. OHU MOMOTYT Haja AanbHeHIeld padboToit
HaJ TekcToM. Ilociie mpodTeHuss TeKcTa HEOOXOIMMO BBITIOJIHUTH 3aJIaHMS,
Npujiaralomuics K HeMy JJIsi TPOBEPKHM TMOHUMAHHUS €ro CoAEepKaHus U
MPOBEPUTH Ce0 MO KIII0YaM.

[TpucTymnas k paboTe HaJ MPOCITYITUBAHUEM TEKCTa, HEOOXOUMO, TIPEXKIC
BCEro, O3HAKOMUTBLCA C 3aJlaHUEM U MPOCMOTPETh ero copaepkanue. Ilocrme
MEpBOr0 MPOCIYIIMBAHUS BBIMOJHAIOTCS 3ajJaHus Ha oO0Ilee TMOHUMaHHUE
MPOCYIIaHHOTO, TIOCJE BTOPOr0 — Ha MNOHUMaHuE Jnetaneil. OnHako, MNpH
CaMOCTOSITEIbHOM  paboTe HaAJ  ayJIupOBaHUEM TEKCT PEKOMEHIyeTcs
MPOCIIyIIaTh HECKOJIBKO pa3, MOKa ero cojaepkaHue He Oymer moHsATHO. Ilpum
HEOOXOIUMOCTH MOXXHO BOCIIOJIB30BAThCA pacnedaTkold TekcTa. [Ipu 3ToMm
PEKOMEH1yeTCs BBIITUCATh BCE HOBBIE CJIOBA, YCBOUTH UX 3HaueHue. [loce atoro,
TEKCT PEKOMEHIYeTCsl TPOCIYIIaTh elIe pas.

Bce ycTHBIE COOOIIIEHNS TOKHBI UMETh BCTYIIJIEHHE, OCHOBHYIO YacTh U
3akimodeHue. IIpM TOATOTOBKE YCTHBIX COOOIICHHWH clieayeT TIIaTeIbHO
OTPENETUPOBATh CBOE BBICTYIUICHHWE: BBIYYUTb HOBBIE CJIOBa MU  HX
MPOU3HOIIICHNE, TMPOAyMaTh MHTOHAIMIO, Tay3bl, >KeCThl u T.n. Ilpu
WCTOJIb30BAHUN HATJISIHBIX CpPeICTB (KApTUHKU, HAJIMKWCH) TMPUICPKUBATHCS
OOIIIMX MPaBUJII UX COCTABJICHUS U UCIOJIb30BAHUA.

Kak wu ycTtHble cOOOIIEHUSI, TBOPYECKUE MHUCHMEHHBIE 3aJaHUS
(counHenusi, 5cce, MHCbMA, AaHHOTAIMU), WMEIOT CIEAYIONIYI0 CXEMY:



BCTYIUICHHE, OCHOBHAs YacTb, 3aKJIIOYEHHUE, KOTOPOW CIEAYyEeT CTPOro
npuaepxkuBaThcs. Bce mMUCbMEHHBIE 3a7aHus, BKIIOYas YNPaKHEHUS, BCEraa
ClIelyeT MPEOCTaBIIATh Ha MPOBEPKY MPENOAABATENIO C LIEJIbIO HCIPABICHUS
OLIMOOK M UX aHaJIu3a.

B mnpouiecce moAroToBKM K MPAKTUYECKUM 3aHATUSAM, OOYYAOITUMCS
HE0OX0IMMO 00paTuTh 0co00€ BHHMAaHHME HAa CAMOCTOSITENIBHOE HW3y4YEHUE
PEKOMEHI0BaHHON y4eOHO-METOUYECKOM (a Tak)Ke HAyYHOU U TMOMYJISIPHOM)
nutepaTypbl. CaMmocTosATeIbHAs padoTa ¢ yueOHUKaMH, YY€OHBIMU MTOCOOUSIMH,
MarepuaiaMu cetd HWHTepHeT, MOo3BOJSET 3HAYUTEIHLHO aKTUBU3UPOBATH
npolecc oBiaaeHus nHpopmalreit, cnocoocTByer Oosee ray00KOMYy YCBOCHHIO
u3yyaeMoro marepuana, (GopMuUpyeT y oOOydYarolluXcs CBO€ OTHOIICHHE K
KOHKpeTHOM npobiieme. bonee rimy0oKkoMy pacKpbITHIO BOMPOCOB CIIOCOOCTBYET
3HaKOMCTBO c JIOIIOJTHUTEIIBHOU JIUTEPaTypou, PEKOMEHI0BAaHHOU
npernojaBaTeieM,  YTO  MO3BOJSIET  OOydYarolIUMCS  TNPOSBUTH  CBOIO
WHJMBUIYaJTbHOCTh B PaMKaX BBICTYIUICHUS Ha 3aHSITHUSX, BBIIBUTH IIHUPOKHUI
CIIEKTp MHEHUH 110 U3y4aeMou mpobiieme.

[ToaroroBka K MPOMEKYTOYHOUM aTTECTAIIUN OCYIIECTBISCTCS CTYICHTOM
CaMOCTOSITEJIbHO C HCIIOJIb30BAHHEM TIEPEYHS BOIPOCOB K IPOMEXYTOUHOMH
aTTECTAIlMU U PEKOMEHIOBAHHBIX UICTOYHUKOB JINTEPATYPHI.

B mepuoa moAaroToBky K MPOMEXYTOYHOM aTTeCTAllMU CTYJICHTHI BHOBB
oOparmiaroTcst K npoieHHOMY yuyeOHOMY MaTtepuaiy. [Ipu 3ToM OHU HE TOJIBKO
YKPEIUISAIOT OJYYEHHbIE 3HAHUS, HO U MOJIy4atoT HoBble. [loaroToBka cryaeHTa
K TMPOMEXKYTOUHOW aTTeCTallid BKJIOYaeT B ce0d CIeaylolIue HSTarlbl:
caMoCTOsITeIbHasl padoTa B TEUEHHE CEMECTPA; HEITOCPEICTBEHHAs MTOJrOTOBKA B
IHU, TPEALIECTBYIONME IPOMEKYTOUYHOM AaTTEeCTalMM [0 TEMaM Kypca;
NOCENIEHUE CIEINAIBHBIX YaCOB KOHCYJIBTAIIMI C IPENO/1aBaTENEM.

8. YueOHasi iuTeparypa u pecypchbl
UH(POPMANMOHHO- TEJIEKOMMYHUKAUMOHHOM ceTu UHTEepHeT
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6. I'pammaTHKa aHIIMICKOro sA3blka. Teopus M MpakTUKa : ydyeOHOe
nocobue s cryaeHtoB By3oB / P. B. Bypo6un, O. A. bypobuna, E. B.
Bynbdosud [u ap.]. — Bnagumup : Bnagumupckuit punmuan PAHXul'C, 2025. -
193 c¢. — ISBN 978-5-907789-42-5. - Tekct : nsnektpoHHbii. - URL:
https://znanium.ru/catalog/product/2238841

7. KapaBanoB, A. A. Bpemena anrnmiickoro riarona. Cucrema,
NpaBuWJIa, YIPaXXHEHUs, TECTHI : yueOHoe nmocobue / A.A. KapaBanoB. — MockBa
: UHOPA-M, 2025. — 212 c. — (Cpennee npodeccuoHaibHOE 00pa3oBaHHE). -
ISBN  978-5-16-020404-8. - Tekcr : omektponssii. -  URL:
https://znanium.ru/catalog/product/2172160

8.2. JlomonHuTEIBHAS IUTEpPATYypa

1. HWHocTpaHHBI $3bIK : METOIMYECKHE PEKOMEHIAIUU  T10
CaMOCTOSITeNIbHON pabOoThI JjIsl o0ydarommxcs 1 Kypcea rnmporpammbl OakajiaBpuarta
BCEX HaIpaBJIeHWH MOJATOTOBKH, Bcex (opm oOyuenus / JloHenkuit ¢umman
PAHXwuI'C, Kadenpa mHocTpaHHBIX 3BIKOB ; cocT. T. B. Uepkamuna. — JloHenK :
HNonenkuii punmuan PAHXul'C, 2026. — 72 C.

8.3. HopmaTuBHbIE TpaBOBBIC TOKYMEHTHI M MHASI TIPaBOBasi HHPOpMAIs
He ncnone3yrores

8.4. ntepHeTt-pecypchl

Hayunas 6ubmmorexka PAHXwuI'C https://lib.ranepa.ru

Hayunas snexrponnas 6uommotexa « KUBEPJIEHUHKA» https://cyberleninka.ru
ObC «JIAHb» https://e.lanbook.com

9bC «BHAHUYM» https://znanium.ru

3BbC «SOCHUM)» https://sochum.ru

9. MaTepuajibHO-TeXHUYeCcKas 0a3a, MHPOPMALMOHHbIE TEXHOJIOTMH,
NnporpaMMHoe odecriedeHne 1 MHPOpMaUMOHHbIE CIIPABOYHbIE CHCTEMBI

I[I/ICI_II/IHHI/IH& noaAacpIKaHa COOTBCTCTBYIOIIUMHU JUIOCH3MOHHBIMHA


https://znanium.ru/catalog/product/2238841
https://sochum.ru/

IPOrpaMMHBIMH TPOJYKTaMH,—B TOM YHCJIE€ OTEUYECTBEHHOTO MPOM3BOJACTBA:
Libre Office (nunensust Mozilla Public License v2.0.) 7-Zip (nmunenszuss GNU
Lesser General Public License) AIMP (imuensus LGPL v.2.1) STDU Viewer
(freeware for private non-commercial or educational use) GIMP (iunen3ust GNU
General Public License) Inkscape (munien3uss GNU General Public License), OC
Linux.

Jlnis poBeieHns y4eOHbIX 3aHATHH, TPETyCMOTPEHHBIX 00pa30BaTeIbHON
IPOrpaMMOi, 3aKPETUICHBI Ay JTUTOPUH COTIIACHO PACTIHCAHUIO YISOHBIX 3aHITHIA:
pabodyee MecTo TMpemojaBaTelNsi, IMOCAAOYHBIE MeCTa IO KOJIHYECTBY
oOyJarolmmxcs,  JOCKa  MeJioBasi,  MEPCOHAIBHBI  KOMIIBIOTED  C
JUIICH3UPOBAHHBIM TMPOTPAMMHBIM  OOecClieYeHneM OOIero Ha3HaueHHUS,
MYJIBTUMEAUNHBIA IPOEKTOP, MYJIbTUMEIUNHBIN IKPaH.
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