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1. Ilepeuenv nnanupyemuix pe3ynbmamos odyuenus no OUCYUNIUHE,
COOMHECEHHBIX C NIIAHUPYEMBIMU Pe3Y/IbMAmamu 0C60eHUs 00pa306amebHoll
npozpammot

Hucrummmaa b1.0.01.7123.05.01 Teopus u TmpakThKa MEpPErOBOPOB
obOecrieunBaeT (GopMupoBaHHE y OOYYAIOIMMUXCSA CISAYIONMX YHUBEPCATbHBIX
KOMITETCHIIN:

OT®/ Kon HaumeHnoBaHue Kon HaumeHoBaHnu Oo6pazoBa
T® u |komnere | Komnerennuu | AHANKATOPA | e yHAUKATOPA TeJbHbIA
PeKBH | HIHH JOCTUKEHUS MOCTHIKEHHSI pe3yabTaTt
3UTBI KOMIIETEHIl | gommeTeHUU
TC m
YK-3 Crnocobex YK 3.1 [Monumaet VK3.1. 3-1
OCYILIECTBIISATH OCHOBHEIC 3HaeT: OCHOBEI
COLMAITEHOE ACTICKTHI MEKITTIHOCTHOTO
B3aMMOJICHCTBHE 1 MEKITMIHOCTHBIX U (OOIIEHHS U TPYIIOBBIX
[peaTm30BHIBATh TPYTIIOBBIX KOMMYHHUKAITHA.
CBOIO POJIb B KOMMYHHUKAIHHA
KOMaHIe VK3.1. V-1
'YMmeeT: onpeneisiTh
CBOIO POJIb B
COLUATLHOM
B3aMMOJICHCTBUU U
KOMaHTHOU paboTe.
VYK-3.2. CobOmronaer VK-3.2. 3-1
[HOPMBI U 3HaeT: HOPMBI U [IPAaBHIIA
[yCTaHOBJICHHBIC KOMaHTHOH paboTEHI;
MpaBHiIa TTPUHITUITEL
KOMaHIHOU [pacrpeneneHus
pabOThI, HECET OTBETCTBEHHOCTH B
Y HY O KOMaH/IE.
OTBETCTBEHHOCTh
Ba pe3ynbTaT VK-3.2. V-1
'YMeet: a3ppexTHBHO
B3aHMOJICHICTBOBATH C
KOJIJIETAMH, YYUTEIBAS UX
CHITBHBIC U c1a0bIe
CTOPOHBI; BHOCUTH CBOM
BKJIaJI B IOCTHKCHUE
00IIKX 1IeIeH KOMaH/IbI;
KOPPEKTHPOBATh CBOU
INeCTBUS B COOTBETCTBUU
c 0OpaTHOH CBS3BIO OT
IIPYTHX YICHOB KOMAaHIbI
M PYKOBOJUTEIIS.
YK-4 CriocobeH YK-4.3. Mcnosnp3yer VK-4.3. 3-3
OCYILIECTBIISATh IMUasor ISt 3HaeT: mpuéMbI
IMETOBYIO COTPYAHHUYECTBA B  [ITyOJIHYHBIX
KOMMYHHUKAIIHIO B COLMAIILHOW U BEICTYTUICHHH ¥ THAJIOTa
[YCTHOI 1 Mpo)eCCHOHANBHO (C MapTHEPAMU Ha
IMACBMEHHOU if cepax, CTPOUT  [FOCYAAPCTBEHHOM SI3BIKE
(opmax Ha Iy OJIMYHBIE P® c yuerom cneunduxu
rOCYIapCTBEHHOM BBICTYIUICHHS HA  [AYAUTOPHH U LIEIH
s13p1Ke Poccuiickoit TOCYJapCTBEHHOM  [KOMMYHHKAIIMH, CIIOCOOBI
Denepanyu u 3pIke PO ¢ apryMeHTaIu cBoei
MHOCTPaHHOM(BIX) grquOM [TOUKH 3PEHHUS TP 3TUX




s13bIKe(axX) crienuduku (bopmax BeieHHs
QyJMTOPHH U LIEJIH  |1eJIOBOH KOMMYHHUKALIUH.
KOMMYHUKaIHH
VK-4.3. V-3
'YMmeeT: BeCTH 1Uaor U
BBICTYIATH ITyOINYHO Ha
rOCYapCTBEHHOM SI3BIKE
P® ¢ yueTom criermuduxn
QYZAUTOPHH M LICJTH
KOMMYHHKALUH,
ApTyMEHTHPOBATH CBOIO
TOYKY 3pEHHS IIPU STHX
(hopmax BegeHU
IMenoBOl KOMMYHHKALUH.
YK-4.6. BricTpanBaeT VK-4.6. 3-4
KOMMYHHKAIIUK Ha [3HAeT: MpaBiia 1
MHOCTPaHHOM PUHIHITBI
SI3BIKE B apryMEeHTHPOBAaHHOTO
Pa3IMYHBIX M3JI0KEHHS MBICIICH;
Mpo(eCCHOHATBHBI [TEXHUKH 3P (PEKTUBHON
X CHUTyalusX B ApTyMEHTALMH; METOJIbI
BaBHCHMOCTH OT AHaJIN3a U OLICHKU
MOCTABJICHHBIX ApTyMEHTOB.
Bajay, BiageeT
HaBBIKAMU VK-4.6. V-4
ApryMEHTHPOBAaHH |YMeeT: IPUBOJUTh
OT0 U3JI0XKEHUS yOenuTenbpHbIe
COOCTBEHHOM APTYMEHTHI B TOIECPIKKY
TOYKH 3PESHUS U CBOEH MO3ULINH;
BEICHUS QHAIN3UPOBATH U
IHCKyCCHU OLICHUBATH apTyMEHTBI
IMPYTHX Y4aCTHHKOB
IMICKYCCHY; OTBEYaTh Ha
BOIIPOCHI M BO3PAXKSHUS;
AN THPOBATH CTUIIb
apryMeHTaluH B
3aBUCHMOCTH OT
Ay JUTOPHU.

YK-5 Criocoben VYK-5.3 BeicTpanBaet VK-5.3. 3-5
BOCIIPHHHUMATh nenoBoe oOueHne  (3HaeT: OCHOBHBIE
MEKKYJIbTYpHOE Ha TPUHIMATIAX NPUHLMIBI OOIECHNS;
pasHOOOpasue TOJICPAHTHOCTH M [HOPMBI PEYEBOT0 ITHKETA
o0LIeCTBa B BTHYECKUX HOpMaX [ NpOpecCHOHATBHON
COLIMATIBHO- ATUKH; OCOOCHHOCTH
MCTOPUYCCKOM, TOJIEPAHTHOT'O
STHYECKOM H KOMMYHHUKaTUBHOTO
(brtocopcrom [MOBEICHUS B
KOHTEKCTaxX npodeccrnoHaTbHOM

cpeze; mpaBuiIa
KOPPEKTHOT'O PEYEBOT0O
B3aMOJIEUCTBHS C
peACcTaBUTESIMU
[Pa3JIMYHBIX COLMATIbHBIX
1 KyJbTYPHBIX TPYIII.

VK-5.3. V-5

'YMeeT: BBICTpauBaTh
0OIIIEHHE B COOTBETCTBUU
C HOpMaMu
mpodeccrnoHaTbEHOM

PTHKH U pEUEBOTO




HTUKETA; COOII0IATh
PHHIMITBL
TOJIEPAHTHOCTH B
mporecce
KOMMYHHUKAIINH;
BHIOMPATH KOPPEKTHBIE
SI3BIKOBBIC CPEJICTBA B
Pa3IMIHBIX
KOMMYHHUKATHBHBIX
CHTYaInsX;
MOICPKUBATh
KOHCTPYKTHBHOE
B3aUMOJIEHCTBHUE B
mpogeCCHOHATBHOM
cpene.




2. Oovem u mecmo OucCuyunjiIuHvl 6 CMPYKMype 00pa308ameabHOll
npozpammot

OO0mmii 00beM TUCITATIITUHBI:

2,00 3.e., 72 ak. yaca

KonTakTHas pabora oOyuaromuxcs ¢ IpernojaBaTesieM MO BUJaM Y4eOHBIX
3anatuii: 40 ak. 4acoB Ha KOHTAKTHYIO paboTy ¢ mpemnoaaBareneM, u3 Hux 18 ak.
4acoB Ha JIeKIMM W 18 ak. 4acoB Ha MpaKTUYECKHWe 3aHATHA. 32 aK. yaca Ha
CaMOCTOSITENIbHYIO padOTy 00yUYarOITIXCS.

b1.0.01.13.05.01 Teopus W mnpakTUKa NEPETOBOPOB pealu3yeTcsi B S-M
cemecTpe 3-TO Kypca Mociie ¢ u3yueHUs TUCIUTIINH

- Pycckuil SI3bIK U KyJIbTypa peyH.

- OCHOBBI MapKETHHTA.



3. Codepircanue u cmpykmypa OucyuniuHbl

3.1. CtpykTypa JUCHUILIMHBI

Ounas ghopma obyuenus

Ne i/ Haume O0beM AMCUUILINHBI, ®dopma
HOBaHHE aKk.yac TCKYUICTO
TeM U BCE KonTakTHas padora o0yyarommxcs CamocrosiTesibHAst KOHTPOJIS
() ro ¢ penojaBaresieM 10 BUAAM Y4eOHbIX 3aHSATHI pabora YCIIEBAEMOCTH,
paszeJioB ITepnona Teopernveckoro od0y4enus ITepuon IIPOMEXKYTOYHOU
NMPOMEKYTOUHOM aTTecTaluu
aTTecTanuu
(ceccus)
3ansaTus 3ansaTus UK KC| K9 |[Karr |[Kout | CPxp | CP3x | CP
JEKITUOHHO CEMHUHApPCKoOr P IK P 0JIb
ro TUIIA 0 THUIIA
JI BJ JIP I3
Pazgen 1. Teopernueckre 0OCHOBBI IEPETOBOPHOrO MpoLiecca
Tema 1.1.[[TeperoBopsr: 7 2 0 0 2 0 0 0 0 0 0 3 [KoHTpoJbHBIE BONPOCHI,
[OHSATHE, [TecTUpOBaHNE,
KiacCHpUKAIs, KOHTPOJIbHOE 3a[aHHe
byHKIHH
Tema 1.2 Monenu 7 2 0 0 2 0 0 0 0 0 0 3 |[KoHTpombHBIE BOMPOCHI,
IIEePEroBOPOB [TecTUpOBaHNE,
KOHTPOJIHOE 33/IaHUe
Tema 1.3.[TonroToBka K 7 2 0 0 2 0 0 0 0 0 0 3 [KoHTpoJbHBIE BONPOCHI,
THeperoBopam [TecTUpOBaHMUE,
KOHTPOJIBHOE 331aHHE
Tema 1.4.Benenne 7 2 0 0 2 0 0 0 0 0 0 3 [KoHTpoJbHBIE BONPOCHI,
[IEPETrOBOPOB. [TecTUpOBaHHUE,
Tumbl KOHTPOJIBHOE 33JIaHUE,




MeperoBOPIINKO IOKJIa,TBI
B
Pazpnen 2. TexHojorMy BeieHHUS IEPETOBOPOB
Tema 2.1.|Ctpareruu u 8 2 2 0 0 0 4  [KoHTpOJbHBIE BONPOCHI,
TaKTHKU BEJCHUS [TeCTUpOBaHUE,
[EpETOBOPOB KOHTPOJIHOE 33aJaHHUE
Tema 2.2.[[Tocpeaan4eCcTBO 8 2 2 0 0 0 4 |[KoHTpOJBHBIE BOMPOCHI,
B TIEPETOBOPAX [TeCTUPOBAHMUE,
KOHTPOJIHOE 33aJaHHUE
Tema  [MexmyHapOIHEI 8 2 2 0 0 0 4 |[KoHTpOJBHBIE BOMPOCHI,
2.3. ¢ TIeperoBOPHI. [TEeCTHpPOBAHUE,
HannonansHbIe KOHTPOJILHOE 3aJjaHue
CTHJIN BECHUS
[eperoBopoB
Tema  [Texnuku 8 2 2 0 0 0 4 |[KoHTpoJBHBIE BOIPOCHI,
2.4. [peueBoro [TeCTHPOBAHUE,
BO3JICICTBUS B KOHTPOJIBHOE 3alaHHE
xoze
[eperoBopoB
Tema  |CtpaTerun 8 2 2 0 0 0 4 |[KoHTpOJBHBIE BOMPOCHI,
2.5. MaHUITYJISI THBHOT] [TeCTUpOBaHUE,
0 BO3/ICICTBYS B KOHTPOJILHOE 3alaHue,
Xoae MTOKJIa bl
MEeperoBOPHOTO
npouecca
[IpomexyTodnas 4 0 0 0 0 0 0 3a49€T
aTTecTalus
[AToro 72 18 18 0 0 0 32

HUcnon b3yemble COKpaujerus.

JI — nexuuu - 3aHATHS, TpeLyCMaTpUBAIONINE NMPEUMYIIECTBEHHYIO Mepeaady yueOHoi mHopMamuu o0ydJaronuMcs MeJarorndecCKiMu paOOTHUKAMU OpTaHW3alud U (HJITH)
JIUIIAMU, IPUBIICKACMBIMH OpTaHU3alUeH K pealn3anui 00pa30BaTeIbHBIX IIPOTPaMM Ha HHBIX YCIOBHUSIX,).

BJI — Bugeo jmekum.
JIP — nabGopaTopHbie padOTHIL.

13 — npakTryeckue 3aHATHSA (32 UCKIIIOYEHHEM J1a00paTOPHBIX padoT).

UK — nHauBUyanbHbIe KOHCYJIBTALUU.
KCP — KOHTpOJIb CaMOCTOSTEIBHON PabOTHI




KD — xoHCynbTanuM nepes 3K3aMeHOM

KaTTok — KoHTaKkTHast paboTa Ha aTTeCTaluIo B IEPHOJT 9K3aMEHALMOHHBIX CECCUH

KoHTpomb - KoHTakTHas paboTa Ha aTTeCTalUIO B IEPHOJT SK3aMEHAIIMOHHBIX CECCHUI 111 3a0YHOM (OPMBI 00ydeHHs
CPxp — camocrosiTenpHast padoTa Ha MIOATOTOBKY KypCOBOM paboThl/ KypcOBOTO MPOEKTA.

CPak — camocTosTenpHas paboTa Ha MOJITOTOBKY K 9K3aMEHY.

CP — camocTosiTensHast paboTa B ceMecTpe Ha TIOATOTOBKY K yIEOHBIM 3aHATHSM.



3.2. ConepxaHue TUCIUTITAHBI

Pa3nen 1. TeopeTuueckue 0CHOBBI IEPErOBOPHOTO MpoLecca

Tema 1.1. IleperoBopsni: moHsiTue, Kjaaccupukanus, Gpynkuuu. YK-3.1,
YK-4.3, YK-4.6, YK-5.3.

[leperoBopsl Kak UUKIWYECKUM OW3HEC-TIPOIIECC, HWHTETPUPOBAHHBIA B
OMEpPallMOHHYI0 W CTpPaTerMyecKyl0  JeSITeNIbHOCTh  Kommanuu.  OOmias
XapaKTEepPUCTHKA  OJTallOB  MpoIlecca:  MOATOTOBKH,  BEACHHS,  (DHUKCAIUU
JTOTOBOPEHHOCTEH M TMOCTKOMMYHHMKATHBHOTO aHayim3a. Tumosoruss ¥ (QyHKIIUH
neperoBopoB. Kpurepuu 3¢(HEeKTHBHOCTH MEpEeroBOPOB KaK MPOIECCa: COOTHOIICHHE
3aTPAY€HHOT0 BPEMEHM W  JIOCTUTHYTBIX JIOTOBOPEHHOCTEH, MUHUMU3AIIMS
KOMMYHUKATHUBHBIX ~ MOTEpPh, TpaHChOpMaIMsi  MEPErOBOPHOTO  OMbITA B
KOpIIOPaTUBHOE 3HAHUE.

Tema 1.2. Moaenu neperosopoB. YK-3.1, YK-4.3, YK-4.6, YK-5.3.

Mojgenu  meperoBOpoB  Kak ~ CHUCTeéMa  TUMOBBIX  IOAXOJIOB K
CTPYKTYPHPOBAHHUIO B3aUMOJEHCTBHUS CTOpOH. OOIas XapakTepucTHKa 0a30BBIX
MOJICNIe: JTUCTPUOYTHBHAS, HWHTEIPATHBHAS, KOMIIPOMHCCHAas M CMEIIaHHbBIC
Mozenu. DakTopbl, MOJUPHUIIMPYIONIME BLIOOP MOJEIH: XapaKTep HHTEPECOB
CTOPOH, HAJIMYKE BPEMEHHBIX OTPAHUUYCHUN, ACUMMETPHS BJIACTH, YPOBEHb JOBEPHUS
Y MPO3PAYHOCTH KOMMYHHUKAIIMU, KPOCCKYJIBTYPHBIA KOHTEKCT. Kputepun BbiOOpa
U OUEHKA HDP(DEKTUBHOCTH MOJEIM IEPEroBOPOB: aJEKBATHOCTh MOJCIH
MEPEroBOPHOM cUTyalluu (COOTBETCTBUE II€TM, KOHTEKCTY U pecypcam),
MUHUMU3AIUS UCKAKEHUN 1 KOMMYHUKATUBHBIX TOTEPH MPU BOCTIPUSITUHU MO3UITAN
CTOPOH, JOCTH)KEHUE YCTOWUYMBBIX JTOTOBOPEHHOCTEH 0€3 CKPBITHIX KOH(JIMKTOB,
TpaHc(opMalus IEPEroBOPHOIO OMbITA B OPTAHU3AIMOHHYI0 KOMIIETEHITUIO.

Tema 1.3. [loaroroBka k neperopopam. YK-3.1, YK-4.3, YK-4.6, YK-5.3.

[ToaroToBKka K TEeperoBopaM Kak KPUTHYECKUW dTam OW3Hec-mpoIiecca,
onpenensronuii 10 80% ycrexa kKoMMyHHKanuu. OCHOBHBIC OJOKH TOATOTOBKH:
cOOp W JTUHTBUCTUYECKUN aHAIM3 MHGOPMAIMK O KOHTpareHTe (peyeBO MOpPTPET
OTMIMOHEHTA, €r0 ApTyMEHTATUBHBIN CTUITh, KOPIIOPATUBHBIN JIEKCUKOH ), OTIPE/ICTICHHE
IIEJIeBBIX YCTAHOBOK (Jydlllasi ajJbTEpPHATHBA O0CYK/1a€MOMY COTJIAIICHHIO, XYIIast
anbTepHAaTHBa, TOYKa  BbIxoma). Co3maHMEe  MHCHbMEHHBIX  MaTepUasIOB
MOATOTOBUTEIIBHOTO DJTama: IEepPeroBOpHas KOHIICTIUSA, MaTpulla apryMEHTOB U
BO3PAXCHUN C S3BIKOBBIMH MOJYJISIMH OTBETOB, YEK-INCT KOMMYHHKATHBHBIX
puckoB. [IpopaboTka clieHapueB: MOACIUPOBAHUE BEPOSTHBIX PEILJIUK OMIMOHEHTA U
MIOJITOTOBKA KOHTPAPTYMECHTOB.

Tema 1.4. Benenue neperosopon. YK-3.1, YK-3.2, YK-4.3, YK-4.6, YK-5.3.

Dtanbl BEJAEHUS TEPEroBOPOB: OTKPHITHE (YCTAHOBJICHHE pamnmnopra,
(GopMyIMpOBKa MOBECTKH, MPOLEAYPHBbIE TOTOBOPEHHOCTH), TMO3UIIMOHUPOBAHUE
(npe3eHTanusi CBOEH MO3ULMHU), TOPT W apryMEHTallus, BBIXOJ Ha COIJIAllleHHe
(bopMynrpoBKa B3aMMOBBITOJIHBIX (POPMYIHPOBOK, (UKCAIUS MPOMENKYTOUHBIX
utoroB). PaboTta ¢ BO3paxeHUsSIMH M KOH(MIUKTHBIMU pEIUIMKAMH B pEaIbHOM
BPEMEHU: pa3rpaHUuEHUE JECTPYKTUBHOM KPUTHUKHU U COAEPKATEIBLHOIO HECOIACHS,



pedeBbie TPUEMBI CHIDKEHHSI SMOITMOHAJIBHOTO Hakaja, KOPpeKTHbIE (OPMYITUPOBKU
JUIS OTJIOKEHHOTO PEIICHUS, a TAKXKE SI3bIKOBBIE MapKEphl, CUTHATU3ZUPYIOIINE O
JOXKHBIX  YCTYIKaX, MAaHUIMYJSUUA WIM 3aBEPIICHUU TEPEeroBOpoB. TwuMbl
MEPErOBOPILHUKOB.

Pa3znen 2. TexHoJiorum BeieHHs IEPEeroBOpoB

Tema 2.1. CTparerun u TakTuKu BedeHusi neperosopon. YK-3.1, YK-3.2,
YK-4.3, YK-4.6, YK-5.3.

OO6miast xapaKTepUCTHKA CTpPATETUH: CTpaTerusl CYNepro3uiiu (JaBJICHHE,
JTOMUHUPOBAHME, OJIHOCTOPOHHH I BBIUTPBIIII), cTpaTerus ajanTaluu
(OTHOCTOPOHHHME YCTYINKHM, u30eraHne KOH(IUKTA), CTpaTerus IMapTHEPCTBA
(COBMECTHBIM TOMCK PEIICHUH, JOJITOCPOYHOE COTPYJAHHYECTBO) M CTpaTETrHs
KOMIIpOMHCCa (B3aUMHBIE YCTYNKH, (HUKcalysg pasHoriacuii). TaKTHuecKuiu
MHCTPYMEHTAPUN: TAKTUKU MO3UIIMOHHOTO TOPra, MCUXOJOTHYECKOI0 BO3JEHCTBUS,
CKPBITOTO MAaHUITYJIUPOBAHUS, a TaKKe TaKTUKU TMApUPOBAaHUSI W 3alIUTHI OT
HeJI0OpOCOBECTHRIX TMpuéMOB. Kputepuu BbpIOOpa CTpaTerid W TaKTUYECKOTO
apceHaia, 3 (HEeKTHBHOCTH MPUMEHEHUS CTPATETUii M TAKTHK (IOCTHYKEHHUE [IEJICBOTO
pe3yJibTata MpU ONTUMAJIBHOM PACXOJ€ PECYPCOB, CIOCOOHOCTh K aJalnTUBHOMY
MEePEKIIOYEHUIO TaKTUK B OTBET Ha JEWUCTBUSL OIIMOHEHTA, MUHUMM3ALIMS
MOCTIIEPETOBOPHBIX U3JIEPKEK, POPMUPOBAHUE YCTOMYUBOTO aJrOPUTMA MOBEICHUS
B THITOBBIX M KPU3UCHBIX MEPETOBOPHBIX CHTYAIIHSX).

Tema 2.2. [locpennuyecTBo B neperopopax. YK-3.1, YK-3.2, YK-4.3, YK-
4.6, YK-5.3.

OO1ras xapakTepucTUKa MOJENel MOCPEeTHNYECTBA: KJlacCuUecKass Meaualus
(HEeHTpadbHBI MOCPEAHUK, HE OOJaJaIoMMUM  BJIACTHBIMH  IOJHOMOYHUSIMU),
AKCIEPTHBIN apOutpax (NMOCPEIHUK C MPaBOM PEKOMEHJAIUMU WM BBIHECEHUS
o0s3aTeNnbHOr0 pemienus), dacunuranus (CTPyKTypHUpOBaHWE KOMMYHHUKAIMU 0e3
OLICHOYHBIX CYXACHMI), Ko-meauanus (paboTa ABYX NOCPEAHUKOB C Pa3HBIMH
GyHKUMSAMH), a Takke GopMaibHOE M HedopManbHOE NOCPEIHUYECTBO (OT
BHYTPHUKOPIIOPATUBHOTO IO MEXIOCYAapCTBEHHOI0). DyHKIMOHAIBHBIN penepTyap
MOCPEJTHUKA: OPTraHW3ALMOHHO-TIPOLIETYpHAs, KOMMYHUKAaTUBHAs, aHaJIUTHYECKas,
reHepatuBHasi W HopMmatuBHas (QyHkiuu. Kputepun BbiOOpa monenu u (urypbl
nocpenuuka. Kpurepuu 3¢heKTHBHOCTH MOCPEAHUYECKUX JICHCTBHIA.

Tema 2.3. MexkayHapoaHble mneperoBopbl. HanuoHajbHbIE CTHJIH
Beaenusi neperopopoB. YK-3.1, YK-3.2, YK-4.3, YK-4.6, YK-5.3.

dakTopsl, GHOpPMHUPYIONTUE HAIMOHAIBHBIA CTUIIL: KyJIbTYPHBIE H3MEpEHUS,
LEHHOCTHBIE OPUEHTAIIUHU, TPOTOKOJIbHO-3TUKETHBIE HOPMBI, a TAK)KE HAlIMOHATIbHbBIC
MEPErOBOPHBIC JOKTPUHBI (MUCTOPUYECKH CIIOKHUBIIMECS IIIKOJBI W TPAKTUKH).
Tunmonoruss  HALMOHAIBHBIX  CTWIEH: aMEPUKAHCKUH, BOCTOYHOA3UMATCKUU,
eBporneickuii, apadckuii, poccuiickuii. Kpurepuu BpiOOpa neperoBOpHON TaKTUKH B
MEXKIYHAPOJIHOM KOHTEKCTE: CTENEHb KYJIbTYPHOW TUCTAHIUM MEXIY CTOPOHAMHU,
HaJU4Yue IPeABAPUTEIHLHOTO MEKKYJIBTYPHOIO OIBITa, COOTHOIIEHNE (DOPMATIbHBIX U
He(pOpMaJIbHBIX KOMMYHUKATUBHBIX KaHAJIOB, YPOBEHb JOBEPHUS U CTEPEOTUITH3ALINU
BocipusTusi. Kpurepun 3 PpeKTHBHOCTH MEXTYHAPOIHBIX IEPETOBOPOB.



Tema 2.4. Texuuku pedeBoro Bo3aeiicTBusi B xoje neperopopon. YK-3.1,
YK-3.2, YK-4.3, YK-4.6, YK-5.3.

OO1mas xapakTepucTuka 0a30BBIX TEXHUK: MOCTAHOBKHU BOMPOCOB, aKTUBHOTO
CIIyLIaHUs, AapryMEHTallud, YIOpPaBJICHUS TOHAJIBHOCTHIO M HMHTOHALMOHHBIM
pUCYHKOM. THUIIOJIOTHSI TEXHUK I10 LIEJIEBO HAITPABIEHHOCTH: TEXHUKHU YCTAHOBJICHHSI
panmnopra, TEXHUKA CHHYKEHHSI CONPOTHUBIICHHS], TEXHUKH MPEOJOJIEHUS TYINUKOBBIX
CUTyallMii, TeXHUKU ¢UKcauu J0roBopéHHOCTEe. Kputepun BbIOOpa peyeBbIX
TEXHUK: (ha3a MeperoBOPHOro Mnpoiiecca, MCUXOTUIl ONIMIOHEHTA, YPOBEHb dCKaJaI|H
KOH(MJIMKTA, HaJIW4YMEe BPEMEHHOTO W CTaTyCHOTO pecypca IJjisi BbICTpauBaHUs
pa3BépHyTOil aprymentanuu. Kputepun 3¢p(HEKTUBHOCTH TNPUMEHEHHSI PEUYEBBIX
TEXHUK: JOCTHXKEHHUE KOHTPYIHTHOCTH MEXKIy BepOalbHbIM M HEBEpOaIbHBIM
YPOBHSIMM  KOMMYHHUKallMM  (OTCYTCTBHE YTEUYE€K), CHIDKEHHE KOJIMYECTBa
CEMaHTUYECKUX  OapbepoB W  OMMOOYHBIX  HMHTEPHPETALMil, MOBBILICHUE
YOPaBISIEMOCTH Juanora (yAep:KaHue TEMbl, Mepexo]] C IMO3HUIHMI Ha WHTEPECHI),
(opMHpOBaHKE Y OMNMOHEHTA OILIYIICHHS YCIBIIIAHHOCTH UM YBXKEHHs 0€3 moTepu
COOCTBEHHOW TMEPETOBOPHON TMO3UIIMH, YCTOWYMBOE 3aKPEIUICHUE JOCTUTHYTHIX
JIOTOBOPEHHOCTEH B BEpOaIbHOM aMATH CTOPOH.

Tema 2.5. Crparerum MaHUNYJSITUBHOIO BO3JeHCTBUS B  Xoje
neperosopHoro npouecca. YK-3.1, YK-4.3, YK-4.6.

MaHunysanus Kak CKpbITOE peuyeBO€ BO3JIECUCTBHE HA OIIIIOHEHTA C LEJbI0
noOyIuTh €ro K JACHCTBUSIM BONPEKH €ro COOCTBEHHBIM MHTEpecaM. SI3bIKOBbIE
MapKepbl OCHOBHBIX MAHUITYJISTUBHBIX CTPAaTETHW: JABICHHUE, YXOJ OT TEMBI,
CO3/1aHHE JIOXKHOIO BBIOOPA, AMOLIMOHAJIbHAS HKCIUTyaTalUsi, a TaKXKe CKpPbIThIC
texuuku HJIII-popmaTta (mpenukaThi, TPIOU3MBI, TPECYIIO3UIINHA, TEXHUKA «TPEX
«z1a»). CriocoObl TMHTBUCTUYECKON AMArHOCTUKA MAaHUMYJIALIUU B PEAIbHOM BPEMEHH
Y IPUEMBI KOHTPMAHUITYJISILAN: «3a€3’)KEHHAs TUIACTUHKA», «BHEIIHUN COTJIACHBI,
«YTOYHSIIOIIMN BOIPOC», «HA3bIBAHME NPUEMA BCIAYX». OTHYECKUE TPAHULBIL:
pasrpaHUYeHHEe AOMYCTUMOTO YOSXKACHHS U HEIOIYCTUMOM MaHUITYJISILIUK B A€JIOBOM
cpeae. Tunel MaHUITYJISINUNA Y1 MAHUITYJIATOPOB.

4, Tunot OUECHOUYHbIX Mamepuajloes, nokaszame.iu u Kpumepuu
ouenuesanus

4.1. Omuenounsie MmaTepuansl o auctumumae b1.0.01.J13.05.01 Teopus u
NpaKkTHUKa TEPEroBOPOB BXOJSAT B COCTaB OLEHOYHBIX MaTepUajioB IO
obpazoBarenbHOM TporpamMme. COBOKYIMHOCTh OIIEHOYHBIX MaTepuajioB MO BCEM
qucIUIUIMHaM  (MoayssiM)  00pa3oBaTeNbHON MPOTrpaMMbl  COCTABISIET  (OHJ
onieHouHbIX cpenactB (manee — POC). ®OC wucnosb3dyeTcs MNpU MPOBEIACHUU
TEKYIIETO KOHTPOJIS YCTIEBAEMOCTH U MTPOMEXKYTOYHOM aTTeCTalluU O0y4YarOIIMXCs
C IETBI0 OLICHUBAHUS JOCTIKCHUS OOYYAIOIIMMUCS TJIAHUPYEMBIX DPE3yJIbTaTOB
oOydeHwusl.

4.2. ®OC pazpaboTaH Kak KOMIUIEKC MPOBEPOUYHBIX 3aJaHUN Pa3TUIHOTO
TUIA U YPOBHS CJIOKHOCTU, BKJIIOUAET KPUTEPUHU U IIKAJIbl OLICHUBAHUS, a TAKXKE
«KJTIOUM» TpaBuiIbHBIX 0TBETOB. POC dopmupyeTcst Kak OTACNbHBIN TOKYMEHT U
XpaHUTCS B DJIEKTPOHHOM Bue, Aoctyn Kk @OC mpeaocTaBieH OrpaHUYCHHOMY



KpYTY JIMII.

4.3. Jlnga camMoCTOSTENbHOM pPabOThl OOYyYaroIIMUXCS MPH MOATOTOBKE K
TEKyIIEeMY KOHTPOJIO YCIIEBAEMOCTH M MPOMEKYTOYHOW aTTeCTallMd B paboumx
mporpamMMmax JUCHUIIINH pa3MeEIIeHbl TUIIOBBIC MPOBEPOUYHBIC 3aJaHUS, KOTOPHIC
MOXKHO YCJIIOBHO pa3AeNuTh Ha 3aJaHusl 3aKpbITOro, KOMOWHUPOBAHHOTO U
OTKPBITOTO THUIIOB.

3amaHusi 3aKPBITOrO THUMA — ATO TECTOBBIC 3aJIaHUS, B KOTOPBIX KaXKIIbIi
BOIIPOC  COMPOBOXKIAETCS TOTOBBIMH BapUaHTaMU OTBETOB, U3 KOTOPBIX
HE00XO0IUMO BBIOPATh OJMH WJIM HECKOJIBKO MPABUIBHBIX.

3ananusi KOMOMHHUPOBAHHOTO THUMAa — 3TO TECTOBBIE 3a/laHUs, B KOTOPbIX
KaXKJbIii BOMPOC COMPOBOXKIAE€TCSA TOTOBBIMU BapUaHTAMH OTBETOB, U3 KOTOPBIX
HEO0OXOIUMO BBIOpATh OJIMH WM HECKOJbKO MPAaBUIBHBIX M OOOCHOBaTh CBOM
BBIOOD.

3amaHusl OTKPHITOTO THIA — 3TO 3aJaHH, B KOTOPHIX Ha KaXKIBIM BOIMPOC
JOJKEH OBITh MIPEJIOKEH Pa3BEPHYThIM 00OCHOBAHHBIN OTBET.

B 3aBucuMocTHm OT THma 3adaHUS PEKOMEHJOBAHBI  OMpECICHHAs
MOCIIEZI0BATEILHOCTD BHIMIOJTHEHHS U CUCTEMAa OI[CHUBAHUS BBITIOJIHEHUS 3a/1aHUH.



4.4, Tuns SaﬂaHHﬁ, COCHAPHH BBIIIOJIHCHHUA, KPUTCPHUH OLICHUBAHUA

TUIT 3BAJAHUA

NMHCTPYKIMA

CIIEHAPHMU BBIITOJIHEHUA

KPUTEPUM OUEHMBAHUA

3anaHue 3aKpBITOTO
THUIIA C BBIOOPOM OJTHOTO
MPaBUJIHLHOTO OTBETA U3
HECKOJIbKUX BapUAHTOB
MPEITI0KEHHBIX

[IpounTaiite TEKCT,
BBIOCPUTE IIPABHIIBHBINA
OTBET

1.BHUMaTenbHO IPOYUTATH TEKCT 3aJJaHUS U
IIOHSTh, YTO B KAUECTBE OTBETA OKUJAETCS TOJIBKO
OJIMH U3 IPEJIOKEHHBIX BAPUAHTOB.

2. BHumaTenbHO NpoYUTaTh NPEASI0KEHHBIC
BapUaHT-ThI OTBETA.

3. BeiOpath 0J1H BEpHBIiA OTBET.

4. 3anucath TOJILKO HOMEp (Uu OYKBY)
BBEIOpAHHOT0 BapHaHTa OTBETa (Harmpumep, 3 uiu B).

OtBeT cunTaeTcs BEpHBIM, ECIIH
MPaBUIBHO yKa3aHa IuQpa wiu
OykBa

BaﬂaHI/IC 3aKpPBITOI'O
THUIIa HA YCTAHOBJICHUC
COOTBECTCTBUA

IIpounTaiite TEKCT U
YCTaHOBUTE
COOTBETCTBUE

1. BHUMaTeIbHO NPOYUTATh TEKCT 3aJjaHUs U
MOHSTbH, YTO B KAUYECTBE OTBETA 0’KUJAIOTCS MaAPBI
3JIEMEHTOB.

2. BHuMarenbHO npounTaTh 00a criMcKa: cucok 1
— BOIIPOCHI, YTBEPXKAEHU, (DAKThI, HOHATHUS U T.1.;

CIHMCOK 2 — YTBEPIKIICHHSI, CBOWCTBA OOBEKTOB H
T.J.

3. ComocTaBUTh 3JIEMEHTHI clIMcKa 1 ¢ ajemMeHTaMu
crnmcka 2, chopMHpPOBATh aphl HIEMEHTOB.

4. 3anucath nonapHo OyKBbI U LU(DpPHI (B
3aBHCUMOCTH OT 3aJlaHMsl) BAPHAHTOB OTBETa
(manpumep, Al unu b4).

OTBeT cunTaeTcst BEpHbIM, €CIIU
NPaBUIBHO YKa3aHbI HUPPHI WIH
OYKBBI

3ajaHue 3aKphITOro
THIIA C BBIOOPOM
HECKOJIbKUX MPABUIIbHBIX
OTBETOB N3 HECKOJBKUX
BAapUAHTOB
MPENIOKEHHBIX

[Ipounraiite TEKCT,
BbIOEpUTE NPABUIIbHBIE
OTBETHI

1. BHMMaTenbHO IPOYUTATH TEKCT 3aJaHUs U
MOHSTh, YTO B KAUYECTBE OTBETA 0’KUAETCSI HECKOJIBKO
IIPaBWIBHBIX OTBETOB U3 MPENJIOKEHHBIX BAPUAHTOB.

2. BHUMaTenbHO IPOYUTATh NPEJI0KEHHbIE
BAapUaHT-ThI OTBETA.

3. BoiOpaTh HECKOJIBKO MPAaBUIBLHBIX OTBETOB.

4. 3anucarb TOJIBKO HOMepa (WK OYKBbI)
BBIOpAHHOTO BapHaHTa oTBeTa (Hanpumep, 1 4 wim A
I).

OTBeT cuuTaeTcst BEpHBIM, ECIIH
MIPaBWJIBHO YCTAHOBJICHBI BCE
COOTBETCTBUS (ITO3UIUH U3 OHOTO
CTOJIOIa BEPHO COIOCTABJIEHBI C
MO3UIUSMU IPYTOTO)




3aﬂaHI/IC 3aKpPbITOI'O
THUIIa HAa YCTAHOBJICHUC
IIOCJIICA0OBATCIIBHOCTH

[IpounTaiite TEKCT 1
YCTaHOBUTE
MOCJIeI0BATEIbHOCTD

1. BHuMarenbHO MPOYNTATh TEKCT 3a1aHUS U
MOHATH, YTO B KAYECTBE OTBETA OKUAACTCS
MIOCJIE0BATEIBHOCTD 3JIEMEHTOB.

2. BHUMaTenbHO IPOYUTATh MIPETI0KEHHBIC
BapUaHTHI OTBETA.

3. ITocTpouTh BEpHYIO MOCIEI0BATEILHOCTD U3
MIPEATIOKESHHBIX HJIEMEHTOB.

4. 3anucatb OyKBBI/IM(PHI (B 3aBUCUMOCTH OT
3a7laHus) BADUAHTOB OTBETA B HY)KHON
nocneaoBarenbHocTH (Hanpumep, bBA wmn 135).

OTBeT cunTaeTcsi BEpHbIM, €CIIU
IIPaBWJIBHO YKa3aHa BCs
I10CJIE10BATENBHOCTD LU(D

3ananue
KOMOMHHPOBAHHOTO THITA
C BBIOOPOM OJIHOTO
MIPABWJIBHOTO OTBETA U3
MPEUIOKEHHBIX U
000CHOBaHHEM BEIOOpA

IIpounTaiite TEKCT,
BbIOEpUTE IPAaBUIIHHBIN
OTBET U 3aIULINTE
apryMeEHTHI,
000CHOBBIBAIOIIHIE
BEIOOp OTBETa

1. BHUMaTeNbHO NPOYUTATH TEKCT 3aJjaHUs U
MIOHSTb, YTO B KAYECTBE OTBETA OKUJAETCS TOJIBKO
OJIUH U3 MPEI0KEHHBIX BAPHAHTOB.

2. BHUMaTenbHO IPOYUTATh PEJI0KEHHbIE
BapHUaHThl OTBETA.

3. BolOpaTh 01uH BEpHBII OTBET.

4. 3anucatb TOJIBKO HOMEp (MK OYKBY)
BBIOpPAaHHOT'O BapuaHTa OTBETA.

5. 3amucarb apryMeHTbl, 000CHOBBIBAIOIIME BBIOOD
oTBeTa (Hanpumep, 4 TeKCT 000CHOBAHMS).

OTBeT cunTaeTcsi BEpHbIM, €CIH
NPaBUIBHO YKa3aHa Iudpa uiu
OyKBa M MPHUBEICHBI KOPPEKTHBIC
apryMEHTBHI, UCTI0Ib3yEeMbIE TIPU
BBIOOpE OTBETA

3alaHue OTKPBITOrO
THUIIA C Pa3BEPHYTHIM
OTBETOM

[IpounTaiite TEKCT U
3aIUIINTE Pa3BEPHYTHIN
000OCHOBaHHBII OTBET

1. BHUMaTebHO NPOYUTATH TEKCT 3aJaHUs U
MOHSTH CyTh BOIIPOCA.

2.Ilponymath JIOTUKY U TIOJTHOTY OTBETA.

3.3anmcaTh OTBET, UCTIONB3YS YETKHE KOMITAKTHBIC
(OpMYIIUPOBKH.

4.B cinyuae pacueTHOM 3aJjauu, 3anMcaTh peleHne
U OTBET

OTBeT cunuTaeTcs BEPHBIM:

1. OtcyrcTBUE (haKTHUECKUX
OLIMOOK.

2. PackpeiTe o0beMa
UCTOJIb3YEMBIX IOHATHH (ITOJTHOTA
OTBETA).

3.060CHOBaHHOCTh OTBETA
(Hanmu4ue apryMeHTOoB).

4. Jlormueckas
MOCJIE0BATENBHOCTh U3JIaraeéMoro
Marepuaa.




4.5, O0mas

mIKajia

OLICHUBAHUA

pe3yIbTaTOB

TEKYIICTO

KOHTPOJIA

yCIEBAEMOCTH M IPOMEKYTOUHOM arTecTauuu o0ydarimumxcs ¢ npumeHenueM bPC

HUrorosas ECTS
0a/lILbHAA TpagunuoHHasi cucremMa bunapuas Aost Tpaju- i
b cucrema | momn | 7ot
OIICHKAa CHCTeMBbI
90-100 OTJIM4HO A P/ Passed
80-89 Xoporo 3a9TeHo B P/ Passed
75-79 C P/ Passed
70-74 Y 10oBIE€TBOPUTEILHO B P/ Passed
60-69 p E P/ Passed
0-59 HeynoBneTBopuTeapHO He 3auteno F F/Failed
CooTHomieHue 0OamuioB 3a TEKYIIMM KOHTPOJb  yCIIEBAEMOCTH U
MIPOMEXYTOUYHYIO aTTECTALMIO, 4 TAK)KE MOBTOPHYIO IIPOMEKYTOUHYIO aTTECTAIUIO:
MaxkcumanpHas MakcumanbHas MaxkcumasbHas MakcumasbHas
CYMMa 6aJ'IJ'IOB 3a CYMMa 68.J'IJ'IOB 3a HUTOoroBas CyMMa 6aJ'IJ'IOB 3a
TEKYIIUA KOHTPOJIb IIPOMEKYTOUHYIO OayuibHasI OLIEHKa IIOBTOPHYIO
YCHeBaeMOCTI/I aTrTeCTauuio npOMexcyTquon
arTeCcTaguro
100 GayuioB 100 GayutioB 100 Oamwios 1006am10B

5. @opMBbI aTTECTAIUM, TUTIOBBIE OLIEHOYHbIE MATEPHAJIBI VIS TEKYIETr0
KOHTPOJISl YCIIEBA€MOCTH 00YYAKIINXCH, KPUTEPUH U HIKAJIbI OLIEHUBAHUS 110
KOHTPOJIbHBIM padoTam 1o pasae.ry

5.1. B xone peanm3zanun quctumivael 51.0.01./13.05.01 Teopust u npakTuka
IIEPETOBOPOB  UCHOJNB3YIOTCS  cleayroniiue  (OpMbI  TEKyIIEro  KOHTPOJIS
yCIIEBaeMOCTH 00yUaromuxcs (B TOM 4ucIIe, 3aJJaHus K KOHTPOJIbHBIM paboTam 1o
pazneny):

KOHMPOJIbHblE 80NPOCHL (8ONPOCHL Ol ONPOCA), mecmuposarue, 00KIAObL,
KOHMPONbHbIE 3A0AHUSL.

5.2. TumoBble  OIEHOYHBIE  MaTepUANBl IS
yCIEBAEMOCTH 00yJaronuxcs (BHE KOHTPOJIbHBIX TOYCK):

TEKYIIET0  KOHTPOJIA

Paznen 1. TeopeTnueckue 0CHOBBI IIEPErOBOPHOIO MpoLecca

Tema 1.1. [leperoBopbl: nousitue, Kiaaccupukanus, pyakuun. YK-3.1,
YK-4.3, YK-4.6, YK-5.3.

KOHTpOJIbHBIE BONIPOCHL:
1. Jlaiite onpenenenue neperoBopam. HazoBute dyHKIIMM 3TOTO MpoIiecca.
2. Knaccudunmpyiite meperoBopsl.




PaccMmoTpuTe ypoBHH BeICHUS IEPETOBOPOB.
[IpoaHanu3upyiTe OCHOBHBIE MOJIENN TIEPETOBOPOB.
OxapakTepu3yiTe OCHOBHBIE 3Tallbl IEPETOBOPHOTO MpOLIEcCca.
PaccMmoTpuTe CTpyKTypy IEPErOBOPHOIO IMpoliecca.

ook w

TecToBBIC 3a4aHUS:

Tecr 1

BHuMarenbHO nMpoyuTaTh TEKCT 3aJaHUs U NOHATH, YTO B KAYECTBE OTBETA
0KHMJIAETCS TOJIBKO OJTMH U3 IIPEIJIOKEHHBIX BAPUAHTOB.

BHuMartensHO mpounTaTh NPEAJIOKEHHBIE BADUAHTHI OTBETA.

BrIOpaTh 01MH BEpHBINA OTBET.

3anucath TOJIbKO OyKBY BRIOPAaHHOI'O BapHaHTa OTBETA.

UYmo omauuaem nonumanue nepe2o8opos Kax busHec-npoyecca (8 omauyue
Om NOHUMAHUSL Nepe2080PO8 KaK PA308020 COOLIMUS UU UCKYCCMBA YOexcoeHUs)?

A) IleperoBopsl CUMTAIOTCS YCIIEITHBIMH TOJIKO B TOM CITy4dae, €I O[Ha U3
CTOPOH TMOJHOCTHIO TOJAaBUJA BOJI JIPyTOM CTOPOHBI C  MOMOILBIO
MICUXOJIOTUYECKOTO TaBJICHUS.

b) IleperoBopsl paccMaTpuBaKOTCS KakK pErIaMEeHTUPOBAHHBIMN,
MTOBTOPSIEMBIA M MU3MEPUMBIA IIUKJ, KOTOPBIA BKJIOYAET 3Talbl: MOATOTOBKA —>
OTKpBITHE —> cOOp wuHpOpPMAlUU — apryMeHTaluss — Topr — (uKcamus
JIOTOBOPEHHOCTEM — TMOCTIEPETrOBOPHBIN aHalM3 W Iepefaya pe3yJbTaToB B
CMEXKHBIE MTOAPA3/ICICHUS.

B) OcHOBHOH 1I€/IbI0 TEPErOBOPOB  SBJISIETCS YCTAHOBJIICHUE JIMYHBIX
JIPYKECKUX OTHOIIEHUN MEXAY PYKOBOJUTEIISIMU, HE3aBUCUMO OT SKOHOMHYECKOTO
pe3yJbTrara.

I') IleperoBopHbIii mporiecc 00s13aTEIBHO JIOJDKEH MPOBOAUTHCS TOJIBKO B
dbopmare JMYHOM BCTpeud, O€3 UCIOJB30BAHUS  JJIEKTPOHHOM  TOYTHI,
MECCEHIKEPOB U BUJICOCBS3H.

Tect 2

BHUMaTENBHO MPOYNATATh TEKCT 33JlaHUS U MOHATH, YTO B Ka4YECTBE OTBETA
OKHJAIOTCS MAPBI 3JIEMEHTOB.

BHumarenbHO nmpounTaTh 00a crucKa: CUCOK 1 — BOMPOCHI, YTBEPKICHUS,
(bakThl, MOHATHS U T.J.; CIUCOK 2 — YTBEP>KICHUsI, CBONCTBA OOBEKTOB U T.1.

ConocTaBuTh AJEMEHTHI clucka 1 ¢ anemeHTaMu cnucka 2, chopMHpOBaTh
napbl AJIEMEHTOB.

3anucaTh nonapHo OyKBbI U IU(PHI BAPUAHTOB OTBETA.

Vemanosume — coomeemcmeue  medcoy  ocHosaHuem — (Kpumepuem)
Kiaccugukayuu nepe2osopos (ciesa) u coomeemcmayowum munom / euoom
nepe2o8opos (cnpasa). [[nsa xkascoou no3uyuu u3z nepsoco cmonoya noodepume
COOMBEMCMBYIOULYI0 NOZUYUIO U3 81MOPO20 CIMOAOYA.



Ne Kpurepnii knaccudukanum Tun
1 1. ITo xommmuecTBy A. BHyTpUKOpHOpaTUBHbIE /
YYaCTHUKOB MEXKOPIIOPAaTUBHbIE
5 2. 1o xapakrepy b. KpaTkocpouHsbie / 1oITOCpOYHbIE
PEryJINpOBAHUS (popcaitT-ieperoBopsI)
B. bunapnsle (1Be CTOPOHBI) /
3 3. Ilo cratycy cTopoH P (n POHEI)
MyJIbTHIATEpaNbHbIC (TpU U OoJIee)
4 4. Tlo BpeMeHHOMY I'. HedopmanbHbie / TPOTOKOIBHBIE /
TOPU30HTY (hopMaJIbHO-IOPUANYECKUE

KOHTDOJII)HOG 3aJaHucC ( 3aJaHUEC OTKPLITOI'O THUIIA C PA3BCPHYTHIM OTBGTOM):

BHuMaTenpHO MPOYNTATh TEKCT 3aJaHUS U MIOHIThH CyTh BOIIPOCA.
[IpoaymaTh JTOTUKY U MOJTHOTY OTBETA.
3anucaTh OTBET, UCIIOJIB3YS YETKUE KOMIIAKTHBIC (DOPMYIUPOBKHU.

Pewume cumyayuonnoe 3aoanue.

Curyanus:

Crapran «3OxoTapa» (mpous3BOACTBO OuoOpasiaraeMoil ymakoBKH) BEIET
NIEPErOBOPBl  C CEThIO CYNEPMApPKETOB «3el€Hasl TMOJKa» O 3aKIYEHUU
DKCKJIFO3UBHOTO KOHTpakTa. ¥ «OkoTapel» HET Ipyrux KpyIHBIX KIMEHTOB, a Y
CETH €CTh aJIbTEPHATUBHBIN MOCTABIIMK — KPYIIHBIN 3aBOJI ¢ O0J€e HU3KOH LIEHOH,
HO OOBIYHOM TJIACTUKOBOW YIAaKOBKOM.

3aganud.

1. Onpenenure TUII NEPETOBOPOB 110 TPEM KPUTEPUSM:

a) KOJIMYECTBO CTOPOH;

0) OCHOBHO MpeaMeT (pecypchl / cTaTyc / ipaBuia);

B) COOTHOIIICHHE 11eJieH (KOHMIUKT / COTPYAHUYECTBO / CMEIIIAHHBIH ).

Kaxxplif OTBET MOSICHUTE OJTHOU (ppa3oii.

2. HazoBuTe 1Be PyHKIMU IEPETOBOPOB, KOTOPHIE 37€Ch OYAYT KIIFOUEBBIMH,
U KPaTKO OOBSCHUTE, KAK UMEHHO KaX/1asi MPOSBUTCS.

3. Ilpunymaiite oaHy ¢pa3dy st cTopoHsl «OkoTapa», Kotopas
JeMOHCTpUpyeT ucnosibzoBanne BATHA (mydieir ansTepHaTuBbl), U OJIHY dpazy
JUTsL CTOPOHBI «3eNéHasi oJIKay, KOTopas IEMOHCTPUPYET KECTKYIO MO3UIIUIO.

Tema 1.2. Moaenau neperosopon. YK-3.1, YK-4.3, YK-4.6, YK-5.3.

KoHTpOJIBLHBIE BOONPOCHKHI:

1. B uém 3akimodaeTcs MPUHIUITAATEHOE PA3IMuie MKy TUCTPUOYTUBHOU
Y MHTETPATUBHOU MOJEISMH MO KPUTEPHUSIM «IUEIb IIEPETOBOPOB», «OTHOLICHUE K
pecypcam» U «Croco0 MPUHSATHS PEIICHUID ?



2. Kakue (hakTopbl IETEPMHUHHUPYIOT BBHIOOP MEPETOBOPHON MOJETH, U Kak
KX U3 HUX MOAU(DUIIMPYET CTPATETHIO TOBEICHUS ?

3. B uém mpeumymiecTBa W OTpaHHYEHHUS KOMIIPOMHCCHOM MOJIEH
NIEPETOBOPOB M0 CPABHEHUIO C MHTETrpaTUBHON Mojenbio? [IpuBeaute mpumepsl
MEPETOBOPHBIX CUTYallUH, T/I€ KOMIIPOMHCC SIBIISIETCS ONTUMAIbHBIM, a TAE —
CyOONTUMAIbHBIM PELICHUEM.

4. Kak cmemanHble (THOpUIHBIE) MOJENH [EPErOBOPOB  IMO3BOJISIOT
OCYIIECTBIISITh aJalTUBHOE MEPEKII0YCHUE MEXKIY TMOIXOJAaMH B paMKax OJIHOTO
neperopopHoro mwukia? I[lpuBenuTe KOHKPETHBIE KEHCHI, JEMOHCTPUPYIOIIHE
HEOOXOJMMOCTh TAaKOTO TIEPEKITIOUCHUSI.

5. Kakue xputepum mO3BOJAIOT OLECHUTh 3(PGEKTUBHOCTH BBHIOpAaHHOMN
MOJICJTM TIEPETOBOPOB C TOUKH 3PSHHS: a) aJeKBaTHOCTU IEPETOBOPHOI CHUTYaIINH,
0) MUHHMH3AIMM KOMMYHHKATHBHBIX IOTEPh, B) YCTOWYMBOCTH JTOCTHUTHYTHIX
JOTOBOPEHHOCTEH, T') TpaHCHOPMAIUH OIBITa B KOPIIOPATUBHOE 3HAHKE?

TecToBEIE 3a)TAHUS:

Tecr 1

BHumaTenbHO mpounTaTh TEKCT 3aJaHUs U MOHATh, UTO B KAYECTBE OTBETA
0>KMJAETCS TOJIBKO OJMH U3 MPEIIOAKECHHBIX BAPUAHTOB.

BHuMmaTenpHO pOYnTATh MPEAJI0KEHHBIE BAPUAHTBI OTBETA.

Bri6path 0/1uH BEpHBIN OTBET.

3anucaTh TOJIBKO OYKBY BRIOpDAaHHOTO BapHaHTa OTBETA.

Ymo u3 nepeuucieHHo20 ABNAEMCA KIOYEBbIM NPUSHAKOM OUCPUOYMUBHOU
Mooenu nepe2osopos?

A) Paznenenue y4acCTHUKOB M UX UHTEPECOB.

b) [louck 0ObEKTUBHBIX KPUTEPUEB.

B) Tlo3uniuonHnslii Topr 1 60pbda 32 OTPAaHUUYEHHBINA PECypC.
I') CoBmecTHOE (hopMUpPOBaHME HOBBIX BAPUAHTOB PELICHUMN.

Tect 2

BHumaTenbHO mpouMTaTh TEKCT 3aJaHusl U MOHATh, UTO B KaUeCTBE OTBETA
0’KMIAETCSl HECKOJIBKO MPABUJIBHBIX OTBETOB U3 MPE/JIOKEHHBIX BAPUAHTOB.

BHuMaTenbHO MpoYrTaTh MPEAI0KEHHBIC BAPUAHThI OTBETA.

Br1OpaTh HECKOIBKO MTPAaBHIIBHBIX OTBETOB.

3anucaTh TOJIBKO OYKBBI BRIOpDAaHHBIX BAPUAHTOB OTBETA.

Kakue xpumepuu ucnonv3yromes 0 oyeHku 3@gekmueHocmu mooenu
nepe2ogopos?

A) AEeKBaTHOCTb MOJIENIA IEPETOBOPHON CUTYAIUH.
b) KonnyecTBO y4yaCTHMKOB MEPErOBOPOB.
B) MunuMmu3anus KOMMYHUKATUBHBIX TOTEPb.



I') lnutensHOCTh KOe-Opeiika.
1) JocTrxeHne yCTONYUBBIX TIOTOBOPEHHOCTEN 6€3 CKPBITHIX KOH(IIUKTOB.
E) Tpancdopmariuisi meperoBOpHOTO OIBITa B KOPIIOPATUBHOE 3HAHUE.

KouTpospHOE 331aHue (3a1aHie OTKPBLITOrO TUIA C PA3BEPHYTHIM OTBETOM):

BHuMartenbHO MpounTaTh TEKCT 33J]aHUS U MIOHSTH CyTh BOIIPOCA.
[IpoymaTh JTOTUKY ¥ MOJHOTY OTBETA.
3anucaTh OTBET, UCIIOJIb3Ys YETKHUE KOMIAKTHbBIE (DOPMYITUPOBKH.

Pewume cumyayuonnoe 3aoanue.

Cutyanus:

JIBe xommanuu — « TexuoCtpoit» (moapsaunk) u «I maBlHBeCT» (3aKa3uuk) —
CIIOPSIT O CpoKax caun o0bekTa. « TexHoCTpoi» ona3/ibIBaeT Ha JBa MecsIla U3-3a
3aJIEp’KKU  TIOCTaBOK MeTaia ((popc-Maxop, AOKYMEHTAIbHO TOATBEPXKAEH).
«I'maBHBecT» rpo3uT mrpadamMu 1o AoroBopy. lleperoBopsl 3aluid B TYIUK,
Ka)k/1asi CTOpOHa TpeOyeT CBOE.

Samannsa

1. Omnpenenure, Kakas MOJENb I[EPErOBOPOB HM3HAYAIBHO MCIOJIB3YyETCA
ctopoHamu. OOOCHYITE OJJHOU (Ppa3oil.

2. Ilpennoxure oAWH MPUEM NEpPeXojJa OT MNO3ULUHUOHHOIO TOpra K
NpUHIMIHATBHBIM 1ieperoBopaM (o dumepy—ItOpu) B Buge KOHKPETHOU (Ppasbl,
KOTOPYIO MOXET cKa3aTh JIt00ask U3 CTOPOH.

3. HazoBuTe nBe OMMOKY MO3UIIMOHHOTO TOPra, KOTOPhIE YK€ MPOSIBUIUCH B
CUTYaIlNH, U KPATKO OOBSICHUTE, K UeEMY OHU BEIYT.

Tema 1.3. [ToaroroBka k neperosopam. YK-3.1, YK-4.3, YK-4.6, YK-5.3.

KoHTpoJIbHEIE BOTIPOCHI:

1. CpaBHuUTE NOHATHS «CTAHIAPTHBIE IIEPETOBOPBD) M «HECTAHIAPTHBIC
IIEPETOBOPHD».

2. OxapakTepu3yruTe OCHOBHBIE CTA/IUH MOJATOTOBKH K IIEPErOBOPAM.

3. PaccMmoTtpuTte coCTaBiAOIINE OPraHU3alMOHHOM CTAaJIWM MOATOTOBKU. B
4éM €€ 3HaYMMOCTh?

4. KakoBa TE€XHOJIOTUSI TEOPETUYECKON MOJTOTOBKH K TIEpEroBopam?

5. KakuMm 00pazoM oCyIiecTBIseTCs OnpeieJieHue eperoBOPHON Mo3uliun?

6. OlleHuTe BaXHOCTh OINPEIEICHUS TMOpAJIKA NPUHATUS PEIICHUS.
OxapakTepu3yuTe JBa OCHOBHBIX CIOCO0A MPUHSATHSA PEIICHUS: TOJOCOBAHHUE U
KOHCEHCYC.

TecToBLIE 3a1aHNUS:

Tect 1
BHuMaTenbHO NMpOYNTATH TEKCT 3aJIaHUSI U MOHSTh, YTO B KAUYE€CTBE OTBETA
0>KMJAETCS TOJIBKO OJIMH U3 MPEJIOAKEHHBIX BAPUAHTOB.



BHuUMaTenpHO IPOYUTATH IPENIOKEHHBIE BAPUAHTHI OTBETA.
BrIOpaTh 01MH BEpHBINA OTBET.
3anucath TOJBKO OYKBY BEIOpDAaHHOTO BapHaHTa OTBETA.

Karxoii uz nepeuucnennvix anemenmos HE éxooum 6 ob6s3amenvuviii MUHUMYM
NnO020MOBKU K Nepe208opam Kak K buznec-npoyeccy?

A) Ompeznenenre 30HBI BO3MOXHOM CHIENKM — JAMana3zoHa, B KOTOPOM
MHTEPECHI CTOPOH NEPECEKAIOTCS U COTJIAIEHUE TEOPETUYECKHA BO3ZMOKHO.

b) ®opmupoBanure MaTpuilbl YCTYIIOK — MOIIArOBOro IJIaHa, YTO U B KAKOM
00BEME MOXKHO TIpe/yiaraTh B OOMEH Ha BCTPEUYHBIC JCHCTBUS ONIIOHECHTA.

B) CocraBiieHre moJHOTO MCUXOIOTHYECKOTO OIMIMOHEHTA.

I') Pacuér Touku HEBO3BpaTa — MUHUMAJILHO MPUEMIIEMOTO pe3yJibTaTa, pu
JIOCTUKEHUU KOTOPOTO MEPEroBOPHI MPEKPAIIAFOTCH.

Tect 2

BHumaTenbHO mpounTaTh TEKCT 3aJaHUsl U MOHATh, UTO B KAUECTBE OTBETA
0>KMJIaeTCS ITOCIEI0BATEILHOCTD 3JIEMEHTOB.

BHuUMaTenbHO MPOYXTATH MPEITI0KEHHBIE BAPUAHTHI OTBETA.

[TocTpouTts BEpHYIO MOCIEI0BATEILHOCTD U3 MPEAJIOKEHHBIX 2JIEMEHTOB.

3anucarh OyKBBI BAPHAHTOB OTBETA B HY>KHOMU IMOCIIE0BATEILHOCTH.

Pacnonooicume smanvi  noocomosku K nepe2ogopam 8 NPAGUILHOU
JI02UYECKOU  NOCNe008amenbHOCmu  (om  nepeudHoco  coopa  OaAHHbIX 00
Gdopmuposarus OKOHUAMENLHOU NepPe20BOPHOL NO3UYUL).

A. Pacuér nyuieil anbTepHaTUBBI) U TOUKU HEBO3BpATa — ONPEACIICHHE, IIPU
KAaKOM pe3yJIbTaTe NEPErOBOPHI TEPSIOT CMBICIL.

b. Onpenenenue 30HBI BO3MOXXHOW CHIEIKM — IIEPECEUYECHMS] WHTEPECOB
CTOPOH, I'I€ MOTEHINAJIBHOE COIVIAIIEHNE BO3MOXKHO.

B.C6op wu crpykrypupoBanue wuHGOpPMAIMA O JPYroil  CTOpPOHE:
NOTPEOHOCTH, OTPAHUYEHUS, PEIyTalUs, TPEIbITyIINe KEHChI IEPETOBOPOB.

I'. ®opMupoBaHye MaTPULbl YCTYIIOK U ApTYMEHTOB — PAHKUPOBAHUE CBOUX
MPEeIIOKEHU OT HauOoyiee BaKHBIX K HAaWMEHEE 3HAYMMBIM M TOATOTOBKA
KOHTPapryMEHTOB Ha BO3MOKHbBIE BO3PAXKEHUS ONMIMOHEHTA.

J. Uétkas dhopmylMpoBKa CBOMX HUHTEPECOB (HE MO3UIMI): YTO UMEHHO
HY>KHO MOJIYYUTh OT IEPETOBOPOB, a HE KaKyto IIU(pPy Ha3BaTh NEPBOM.

KoHTpospHOE 3a1aHue (3a0aHe OTKPBITOTO TUIIA C PA3BEPHYTHIM OTBETOM):

BHuMaTenpHO MPOYNTATH TEKCT 3aJaHUSI U ITIOHATH CYyTh BOIIPOCa.
[IponyMarts JTOTUKY M MTOJTHOTY OTBETA.
3anucaTh OTBET, UCIIOJIb3YS YETKHUE KOMIAKTHBIE (DOPMYITUPOBKH.

Pewume cumyayuoHHoe 3a0aHue.



Cutyanusi:

Menemxep no mnpoxaxkam JIMUTpUM 3aBTpa BCTpEYaeTCa C KPYIHBIM
KJIUEHTOM, YTOOBI OOCYIUTHh MpOAJieHHE KOHTpakTa. KimeHT B mpouuioM romy
YKaJOBAJICS HA CPOKH JIOCTaBKH, HO 3a MOCIEIHUE MOJIF0/1a MPETEH3Ul He ObLIO.
JimuTpuii He cTanm cobupaTh aHAJIUTHUKY MO OTrpy3KaMm, HE YTOYHMJI, KTO Oyjaer
IIPUCYTCTBOBATH CO CTOPOHBI KIIMEHTA, U HE MPOAYMaJl CBOIO HWKHIOK I'DAHUILY
(MUHUMAaJIBHYIO IIEHY, HA KOTOPYIO OH F'OTOB COINIACUTHCS ). OH PaCCUUTHIBAET «HA
XapU3My».

3anaHus

1. HazoBuTE TpH KIIFOUEBBIX 3JIEMEHTA ITIOATOTOBKH K IIEPEroBOpaM, KOTOPbIE
Jmutpuii yrycTiil. s KaxKI0ro KpaTKo YKaXUTe, K KAKOMY PUCKY IPUBEIET €ro
OTCYTCTBHE.

2. [lpuaymaiiTe oiMH KaauOpOBaHHBIN BOIIPOC (OTKPHITHIN, HAUMHAIOIIUICS
C «KaK / 4To / mouemMy»), KOTOpblii JIMUTpHil MOT OBl 3aTOTOBUTH 3apaHee, YTOObI
BBISICHUTD PEAIbHYIO PUYMHY BO3MOKHOI'O HEJTOBOJILCTBA KIIUEHTA.

3. Ilpemnoxure onHy ¢pa3y, ¢ MOMOILIBIO KOTOpoll JIMUTpUNL MOXET
onpenenutb BATNA kiiveHTa npsMo Ha BCTpeue (He CIpallrBasi «a 4To Bl OyJeTe
JenaTh 0e3 Hac?» MpsMo).

Tema 1.4. Benenne neperosopon. YK-3.1, YK-3.2, YK-4.3, YK-4.6, YK-
5.3.

KOHTpOJIEHBIE BONPOCHI:

1. Ha3oBuTe 1 packpoiTE OCHOBHBIE 3TAMbI IEPETOBOPHOTO MPOLECCA.
2. PaccmotpuTe dassl neperoBopHoro npoiiecca no K. Cemnuxy.

3. IIpoananu3upyiTe CriocoObI Oa4M CBOCH MO3UIIHH.

4. OxapakTepu3ynTe OCHOBHBIE CTPATETUU BEACHUS ITEPETOBOPOB.

5. [alite onpeneneHue apryMeHTaluuu.

6. HazoBuTE OCHOBHBIE METO/IbI ApryMeHTaluu. [lpuBeaure npumepsi.
7. OxapaKkTepu3yuTe OCHOBHBIE TUIIBI IEPETOBOPIIUKOB.

TecToBEIE 32)TAHUS:

Tecr 1

BHuMaTenpHO MpodnuTaTh TEKCT 33JJaHUSl U NOHAThH, UTO B KAYECTBE OTBETA
OKUJAeTCs TOJIbKO OJIMH U3 MPEII0KEHHBIX BAPUAHTOB.

BHuMaTteapHO MpOYUTATh MPEAIoKEHHbIE BAPHAHTHI OTBETA.

BriOpath o1uH BEpHBIN OTBET.

3anucath TOJIbKO OYKBY BRIOPAHHOT'O BapHaHTa OTBETA.

Umo 6 koumexcme 6e0eHuUsi nepeco8opos 03HaAYdem Npuém «8036pam K
nogecmken»?

A) Pe3koe noBbIIIEHHE TOJ0CA, YTOOBI «IIOCTABUTH ONIIOHEHTAa HA MECTO» U
BEPHYTh ce0€ CTaTyC JIOMUHUPYIOIIEH CTOPOHBI.



b) KoppektHoe mpepbiBaHUE 3aTSHYBIIEHCS HSMOIMOHAIBHOM  aTaku,
MIPOBOKAIIMY MJIM YX0J1a B CTOPOHY C TOMOIIBIO pa3 Thna: Imo 8axcHo, dasaiime
3aguxcupyem 3mo omoenvHo, a ceudac eepuémcs Kk nynkmy Ne 3 naweii nosecmku.

B) Ilpemnoxenue caenath TEXHUYECKUN MEPEPHIB M MOTHOCTHIO CMEHHUTH
TEMY pa3roBopa, HaJesCh, YTO OIIOHEHT 3a0yAeT O CBOMX TPEOOBAHUSIX.

I') IloBTOpeHHME OJHOTO M TOTO K€ apryMeHTa HECKOJbKO pa3 0e3
W3MEHEHUH, UMUTHPYS «3a€3)KCHHYIO TJIACTUHKY.

Tect 2

BauMartenbHO nMpounTaTh TEKCT 3aJ]aHUs U MIOHITH CYyTh BOIIPOCA.
[IpogymaTh JOTHKY M MOJHOTY OTBETA.

3anucarb OTBET, UCMOJIB3Ys YETKUE KOMIIAKTHBIE (POPMYJIUPOBKH.

Onucanue 3adanus: ONUIIUTE TPU KOHKPETHBIC PEUEBBIC TAKTUKU, KOTOPHIE
MEPEroBOPIUK MOXKET HCIO0JIb30BaTh Ha A3Tane Topra (0O0CYyXKIAEHHUs YCIIOBHI),
YTOOBI CMECTUTH (POKYC C 3aIBIACHHBIX MO3UITUN CTOPOH (1 xouy cxuoky 20% /1 daro
cKuoKy 5%) Ha CKPBITbIC HHTEPECHI (MHE 8AXCHA OMCPOUKA NAAMENCA / MHE 8ANCHA
2apanmusi 00eéMa 3aKynKu).

JI71s KaKnoW TaKTUKKU IIPUBEIUTE:

1. Ha3BaHwue TakTHKH.

2. Tlpumep pedeBoil Pppasbl, peau3yomieil 3Ty TaKTUKY.

3. KpaTtkoe mosicHeHHe, KaKOH CKPBITBI MHTEPEC OHA ITOMOTAeT BBISIBHUTH
WJIY 3alUTUTD.

Paznen 2. TexHoJsiorum BeJieHusi IEPeroBopoB

Tema 2.1. CTpaTeruu U TaKTHKH BeJleHusi neperopopon. YK-3.1, YK-
3.2, YK-4.3, YK-4.6, YK-5.3.

KOHTpOABHEIE BOIPOCHI:

I. B 4ém 3akmroyaercss NMPUHLMIHAIBHOE DPa3jInuue MEXAY CTPATETHEU
CYyHEPHO3ULNNA U CTPATETUENW NMApPTHEPCTBA MO KPUTEPHUAM «UEIb IEPETOBOPOBY,
«OTHOLIEHHE K ONMOHEHTY» U «XapaKTep NPUHUMAEMBIX PELIEHUI» ?

2. KakoBbI OCHOBHBIE TAKTUKH MTO3ULMOHHOIO TOPra M Kak KaXaas U3 HUX
BJIMSIET HA IEPETOBOPHYIO TUHAMUKY ?

3. Kak oTIM4nTh CTpaTeruo KOMIIPOMHCCA OT CTpareruu naptHépcrsa? B
KAKUX TEPETOBOPHBIX CUTyallUsAX KOMIIPOMHUCC SBJIIETCS  ONTUMAJIbHBIM
pellieHrneM, a B KakuX — CyOONTHMajbHBIM, BEAYUIMM K MOTEPSIM ISl 00eHnx
CTOPOH?

4. Kak ocyuiecTBisercsl aJanTUBHOE IMEPEKIIOUEHUE TaKTUK B OTBET Ha
nerctBus onmnoHeHTa? [IpuBenute mpuMep, TEMOHCTPUPYIOIIANA CMEHY TAKTUKH
«3aBBILICHHE HAYAJIBHOW MO3ULMW» HAa TAKTUKY «IIOLIArOBBIE YCTYIIKW» HpPH
VU3MEHECHHUH NIEPETOBOPHOM CUTYyallUU.

5. Kakue xpurepuu Mo3BOJIAIOT OLEHUTH 3(HPEKTUBHOCTH NPUMEHEHUS
CTPAaTEeTUU U TAaKTHMYECKOTO apCeHalla ¢ TOUKHU 3PEHUs: a) JOCTHXKEHHUS 1IeJIEBOrO




pesyibpTata, ©0) ONTUMAJBHOIO pacxojla pecypcoB (Bpemsl, permyTauus,
OTHOIILICHHUS ), B) MUHUMM3ALIUH MIOCTIIEPETOBOPHBIX U3ACPIKEK?

6. Kak cooTHocsTCS BBIOpaHHas TieperoBopHas crTparerus u (aza
neperoBopHoro nporecca? Kakue taktuku Hanbosee 3 (PEeKTUBHBI HA KaXIOH U3
da3, a Kakue — KOHTPIIPOTYKTUBHBI?

/. Kakue >TH4ecKre OrpaHUYEHUs CYyIIECTBYIOT IIPU BHIOOPE TAKTUYECKOTO
UHCTpYMEHTapus?

TecToBBIC 3aJaHUS:

Tecr 1

BHuMaTENbHO IPOYUTATh TEKCT 3aJaHus U IOHAThH, YTO B KAYECTBE OTBETA
OKHJIAeTCs TOJIBKO OJVH U3 IIPEIIIOKEHHBIX BAPUAHTOB.

BHuMaTeNnbHO MPOYUTATH MPEAJIOKEHHBIE BAPUAHT-ThI OTBETA.

BrIOpaTh 01uH BEpHBINA OTBET.

3anucaTh TOJIbKO OYKBY BRIOPDAHHOIO BapHaHTa OTBETA.

Kaxas maxmuka no3uyuonHo2o mopea 3aKI04aemcs 6 HNOCHeNneHHOM
npeovsGIeHUU MpebOBaAHULl MEIKUMU NOPYUAMU OJisl YCbINJIeHUs OOUmMeNbHOCMU
onnonenma?

A) 3aBplllieHHe HaYaJIbHOU TTO3HITUH.
b) TakTuka «cansamm.

B) Co3nanue nedurmra.

I') Ccbuika Ha MOJIHOMOYHS.

[IpaBuibHBIN OTBET: b

Tecr 2

BHUMaTENBPHO MPOYNTATh TEKCT 3aJIaHUS U MOHATH, YTO B KaU4eCTBE OTBETA
OKHMJIAIOTCSA Mapbl AJIEMEHTOB.

BaumaTenpHO pounTaTh 00a CIIUCKA: CIUCOK | — BOMPOCHI, YTBEPKICHHUS,
(baKThl, TOHITHS | T.JI.; CIUCOK 2 — YTBEPKICHHUS, CBOHCTBA OOBEKTOB H T.]I.

CormnocTaBuTh AJEMEHTHI crucka 1 ¢ ajaemMeHTaMu crucka 2, chopMHUpOBaThH
napbl AJIEMEHTOB.

3anucaTh nmonapHo OyKBbI U ITU(PHI BAPUAHTOB OTBETA.

YVemanosume coomeememesue medcoy (azol nepecosoprozo npoyecca u
Hauboee 3hexmusHbIMU MAKMUKAMU HA OAHHOU (ase.

Ne ®da3a neperoBopos D¢ dhexkTuBHBIE TAKTUKH

1 1. OTkpeiTHE U A. TakTuku uKcaluu 10roBOpEHHOCTEMH,
pa3Benka cyMMapu3alus, BepOanu3aius KOHCEHCyca

2 2. O0cyxaeHue u b. 3onaupyrorue Bompocsl, cOop




No ®da3a neperoBopoB D¢ deKkTHBHBIC TAKTUKA

apryMeHTaus uH(bOpMaIluK, YCTAaHOBJICHUE panopTa,
TEXHUKHU aKTUBHOTO CITyIIaHUs

B. TexHuku nocTaHOBKY BONPOCOB,
3 3. Topr u obmen BOCXOJISIIIAsl U HUCXOSIIAas apryMeHTaIus
YCTYIIKaMHu pry ’
METOJI «J1a, HO»

I'. YpaBinenue Bo3paKeHUsIMH, IOIIArOBBIE
YCTYIKH, TAKTUKA COXPAHECHUS JINIIA,
TEXHUKU MIPEOI0JICHUS TYITHUKOB

4. 3akphITHE U
buxcanus

KOHTDOJII)HOE? 3aJaHuC ( 3aJaHUC OTKPLITOT'O THUIIA C PA3BCPHYTHIM OTBGTOM):

BHuMaTenpHO MpOYNTATh TEKCT 3aJaHUS U MIOHIThH CyTh BOIIPOCA.
[IpoaymaTh JTOTUKY U MMOJTHOTY OTBETA.
3anucaTh OTBET, UCIIOJIb3Ys YETKHUE KOMIAKTHBIE (DOPMYITUPOBKH.

Pewume cumyayuonnoe 3aoanue.

Curyanus:

IT-komnanuss «Co¢rCepBucy» apeHayeTr o@uc y BiaAenblia 30aHUS.
3akaHuMBaeTCA CPOK apeHabl. Bianmenen mossimaer nieHy Ha 40%, MOTHUBUpPYS
pPOCTOM KOMMYHaJbHBIX MaTexeil. « CoptCepBuC» X04eT 0CTaThCsA, HO HE MOYKET
IaTuTh Oosbine yeMm Ha 15% Bbllie cTapoil 1HeHbl. Y Biajelblla €CTh APYroi
NOTEHUUAIbHBIN apeHaaTop (0aHK), FTOTOBBIN IUIATUTh HOBYIO LIEHY, HO €My HYXEH
PEMOHT 3a cu€T Bianensla. [leperoBopsl 3aBTpa.

3aganus

1. Ha3oBure OaHY CTpaTeruro, KOTOPYIO BBITOAHO HCIOJIb30BATh
«Co¢ptCepBHcy», U OIHY TaKTUKY, KOTOpas BIUCBIBAECTCA B 3Ty CTPATETrHIO.
Kpatko obochyiite.

2. Kakyro TakTHKY JaBJICHHUSI MOKET PUMEHUTD BiaJeNel] 31aHHsl B CaMOM
Hauajsie neperoBopoB? [IpuBeaure npumep dpasbi.

3. [Ipennoxure ogny ppa3y-cBs3ky, ¢ momolibio kotopoit «CopTCepBucy
MO>KET MEPEBECTU PA3roBOP C LIEHBI HA COBMECTHBIE MHTEPECH], HE YCTyMasi cpasy.

Tema 2.2. IlocpennunuectBo B neperopopax. YK-3.1, YK-3.2, YK-4.3,
YK-4.6, YK-5.3

KoHTpoJIbHBIE BONIPOCHL:

1. B uém 3akiroyaeTcs NPUHIUIIHAIBHOE PAa3Iuyue MEXIY KIacCHUYeCKOMl
MeuaIMed U SKCIEePTHBIM apOUTpakeM IO KPUTEPHUSM «CTCTCHb BIUSHUSA Ha
pPE3YIbTAT» U «COXPAHEHHE CYBEPEHUTETA CTOPOH»?

2. KakoBbl 0CHOBHBIC (h)yHKIIUU TTOCPETHUKA B TIEPETOBOPHOM MPOIIECCE, KaK
Ka)XJ1asi U3 HUX BIIMSIET HA IMHAMUKY YperyJupoBaHus KOH(IMKTa?

3. Uto Takoe Ko-Meaualys, U B KaKMX MEPEroBOPHBIX CUTyalUSIX padboTa




JIBYX TOCPEIHUKOB C pa3sHbIMU (PYHKIMSIMU siBIsieTcs Oojiee 3PHEKTUBHOM, YeM
paboTa oJlHOTO MeanaTopa?

4. Kak TOCpEeIHUK peain3yeT aHAIUTHYECKYIO (YHKIIMIO — BBISBICHHE
CKPBITBIX WHTEPECOB CTOPOH, BepuduKamus (HaKTOB, OIEHKA PEATUCTUYHOCTH
no3unuii? [IpuBenuTe KOHKPETHBIC TEXHUKH U TPUEMBI.

5. Kakue kputepun jexxkaT B OCHOBE BbIOOpa MOJETH MOCPEIHUYECTBA B
3aBUCUMOCTH OT CTETI€HHM KOH(JIMKTHOCTH CTOPOH, HAJIWYUS PECYpPCHOU W
CTaTyCHOM acCUMMETpPHH, a TaKKe MPABOBOI'0 CTaTyca MeperoBopoB?

6. B uém 3akmiouaercst paziuuue Mexay (GopMalbHbIM U HehOpPMabHBIM
nocpenuuyectBoM? [IpuBeanTe npuMepsl Kaxa0ro TUIIA.

7. Kakue TexHuku nepedopmMyIupoBaHusi, pe3IOMUPOBAHUS U DUIbTpAIIUU
JNECTPYKTUBHBIX  BBICKA3bIBAaHUM  HCMOJIB3YET TMOCPEAHUK JJI  CHUKCHUS
HMOIIMOHAJILHOTO HaKaJla ¥ TIEpeBo/ia KOH(MIMKTa B KOHCTPYKTHUBHOE PyCJIO?

8. KakoBwI TpeOOBaHUS K HEUTPAITBHOCTH M KOMIIETCHTHOCTH TIOCPEIHUKA, B
KaKuX CiIy4asx JOMyCTHMO OTKJIOHEHHE OT TMpUHIHUNA  a0COJIOTHOM
HEUTPAJIbHOCTU?

TecToBEIE 32)TAHUS:

Tecr 1

BaumaTenbHO IpoYUTaTh TEKCT 3aJaHUsl U MOHATh, YTO B KAYECTBE OTBETA
O’KHJIAETCS TOJILKO OJMH U3 MPEIJIOKEHHBIX BAPHUAHTOB.

BaumaTenbHO MpounTaTh MPEAIOKEHHbIC BAPUAHTHI OTBETA.

Bri6path 0/1uH BEpHBIN OTBET.

3anucaTh TOJIbKO OYKBY BRIOpDAaHHOTO BapHaHTa OTBETA.

Kaxas mexnuxa nocpeonuxa omuocumcsi K KOMMYHUKAMUBHOU (DYHKYUU U
3aKn0yaemcs 8 Kpamrkom nO8MopeHUuY CKA3aHHO20 CIMOPOHOU C8OUMU CTOBAMU OA
NpO8epKU NOHUMAHUA?

A) IlepedopmynurpoBaHue.
b) PestomupoBanue.

B) Ilepudpas.

I') Bepudukanms.

[IpaBunbHbIil OTBET: B

Tect 2

BHUMaTENBHO MPOYNTATh TEKCT 3aJlaHUs U MOHATh, YTO B KAUYECTBE OTBETA
OKUJIAI0TCS MAPBI 3JIEMEHTOB.

BuaumatenbHO mpouuTaTh 00a CIUCKA: CIIUCOK 1 — BOMPOCHI, YTBEPKACHHUS,
(baKTbl, HOHSTHS U T.[.; CHUCOK 2 — yTBEPKJEHUS, CBOMCTBA OOBEKTOB U T.]I.

ConocTaBuTh AJEMEHTHI ClUcKa 1 ¢ anemMeHTaMu cnucka 2, chopMHpOBaTh
napbl AJIEMEHTOB.

3anucarh nonapHo OyKBbI U U(PBI BAPUAHTOB OTBETA (.



Yemanosume coomeemcmeue medcoy mooenvio nocpeoHuvecmea u eé
KI04e80U XapaKmepucmuKkou.

No Mojenp nocpeaHuyecTBa XapakTepucTrka
1 1. Kitaccuueckas A. Tlocpennuk o0aaeT MpaBoOM BBIHECEHUS
MeauanuAa 00513aTEILHOTO AJIs1 CTOPOH PCHICHUA

b. /IBa mocpennuka ¢ pa3HbIMU (QYHKIHSIMH
paboTaloT B paMKax OJHOT'O IIEPErOBOPHOTO
nporuecca

2. DKCIIEPTHBIN
apouTpax

B. HefitpansHbiil mocpeAHUK HE 00IagaeT
3 3. @acuurtanus BJIACTHBIMH IOJIHOMOYMSIMH, CTOPOHBI
COXPAHSIOT CYBEPEHUTET PELICHUS

I'. IlocpenHUK CTPYKTYypHUPYET
4 4. Ko-Meananus KOMMYHUKAIIMIO 0€3 OLICHOUHBIX CYKJICHUM
Y PEKOMEH AU

KOHTDOJII)HOG 3aaHucC ( 3aJaHUEC OTKPLITOT'O THUIIA C PA3BCPHYTHIM OTBGTOM):

BHuMaTtenpHO MpOYMUTATh TEKCT 33JJaHUS U MIOHSTH CYTh BOIIPOCA.
[IpogymaTh JTOTUKY U MOJTHOTY OTBETA.
3anucaTh OTBET, UCIIOJIb3Ys YETKUE KOMIAKTHBIE (DOPMYITUPOBKH.

Pewwume cumyayuonnoe 3adanue.

Curyanus:

JIBa maptHépa — Cepreil 1 AHApeld — COBMECTHO BJIAJCIOT CETbIO KO(eeH.
OHu nepectanu o01AaThCs U3-3a KOH(IIMKTA 0 cTpareruu pa3Butus: Cepreit xoueT
OTKpBIBATh HOBBIC TOUKH, AHAPEN — MOJIEPHU3UPOBATH CyllecTByoMMe. O0mme
(UHAHCHI 3aMOPOXKEHBI, PEIICHUSI HE MPUHUMAIOTCS TpU Mecsia. OHU HaHSUH
HE3aBUCUMOTO Meauaropa. Ha mepBoi BcTpede MeauaTop MPEeaIokuil KaxaioMy
BBICKa3aThCsl 0e3 mepedbuBanusa. Cepreit 3asaBuil: «AHApEH mpocTto OOUTCS pHCKa,
OH TOPMO3UT Ou3Hec». AHupeir orBeTw: «Cepreil — TpaHXKupa, OH HE CUHTACT
JICHBI .

3anaHus

1. Kakasi ocHOBHas 3ajlaya MeIMAaTOpa Ha TEKYIIEM JTale MeperoBOpoB?
ChopmynupyiiTe 0OTHUM TPEATIOKEHUEM.

2. HazoBuTe N1B€ TEXHUKHU IMOCPEIHUYECTBA, KOTOPHIE MEAUATOP MODKEH
MIPUMEHUTH Cpa3y MOCJe dTUX peruiuK. s kax ol nmpuBeaute npumep Gppassbl.

3. Ilouemy B JaHHOW CHUTyalldd HE TOAXOAUT MOJENb «YEITHOYHOU
TUTIIOMaTUn» (KOTJa Meauarop TmepeaaéT COoOOIIeHUsS MEXIy CTOPOHAMHU
nopo3ub)? [laiite o1HO 060CHOBaHHUE.




Tema 2.3. MexayHapoanblie mneperoBopbl. HaunmoHajibHble CTHJIH
BeneHus neperosopoB. YK-3.1, YK-3.2, YK-4.3, YK-4.6, YK-5.3.

KOHTpOABHEIE BOIPOCHI:

1. Kakue KynpTypHBIE H3MEpEHHs HauOojiee 3HAYUMO BIMSIOT Ha
dbopMHpOBaHNE HAIIMOHAIBLHOTO TIEPETOBOPHOTO CTHIIS?

2. OxapakTepu3yiiTe aMepUKaHCKUI HAIMOHAJIBHBIN CTUJIb IEPETOBOPOB 11O
napamMeTpaM: INpsAMOTa U KpPaTKOCTh KOMMYHHMKAIlMH, OTHOLICHUE KO BPEMEHU
(MOHOXPOHHOCTB), CTIOCO0 apryMEHTAIMH, POJIb KOHTPAKTa U BOCIIPUSATUE YCTYIIOK.

3. KakoBbl 0COOEHHOCTHM BOCTOYHOA3UMATCKOTO CTUJIS IEPErOBOPOB (Ha
npumepe Snonun, Kurtas wim Kopen) B acmekrax: BbICOKas KOHTEKCTHOCTD,
CTpaTernyeckas naysa, u30eraHue npsiMoro «HeT», poJib UEPAPXUU U OpUEHTALUs
Ha J0JITOCPOYHBIE OTHOIICHHUS?

4. B uéMm mnposiBisieTcd aMOMBAJIEHTHOCTh POCCUHCKOM HAIIMOHAJIBHOU
Mozenu mneperoBopoB? Kakum o00pa3oM B pOCCHUHCKOW KYJbTYypE COYETAOTCS
XKECTKOCTh TO3UIMOHHOTO TOpra M OpPHEHTALMs Ha JMYHBIE JIOBEPUTEIbHbBIC
OTHOILICHHUS ?

5. Kak pazaumgarorcst 10XKHOEBpPOMEHCKHIM (MTaNbSHCKUM, WCIAHCKUM,
IPEUYECKU) U CEBEPOEBPONEUCKUN (HEMEUKUN, TOJUIaHACKUM, CKaHIUHABCKUI)
CTWJIM TIEPErOBOPOB MO IMapaMeTpaM: SMOIMOHAIBHOCTh, TMOKOCTh BPEMEHHBIX
PaMOK, OTHOLIIEHHE K PEryIaMeHTy U CIoco0aM apryMeHTalun?

6. Uto Takoe «KyJabTypHasi AMCTAHLUS» B KOHTEKCTE MEXKIYHapOIHbIX
IIEPETOBOPOB, U KaK HAIMYUE MPEABAPUTEIBHOTO MEXKYJIBTYPHOTO OIIBITA CTOPOH
BJIMSIET Ha BBIOOD MEPETOBOPHOM TAKTUKH U YCIIEITHOCTh B3aUMOJCHCTBUS?

7. Kakue npoToKoJIbHO-3TUKETHbIE HOPMBI SIBJISIFOTCS] HAN0O0JIe€ KPUTUUHBIMU
JUISL ycrexa MEeXAYHapOoJHBIX IeperoBopos? IIpuBenurte mpumepsl KyJIbTYPHBIX
Pa3IMYni 10 KaXKIOMY [TapaMeTpy.

8. Kakx dopmupyeTrcss MeXKyIbTypHas KOMIIETCHIMSI OpTraHU3alud B
NEPEroBOPHON AesiTenbHOCTU? UTO BKIIOYAIOT B ce0sl HAIMOHAJIbHBIE MPOdUiy,
KapThl KYJIbTYPHBIX PUCKOB M aJITOPUTMBI IPENEPEBOAYECKON TOATOTOBKH ?

TecToBEIE 32)TAHUS:

Tecr 1

BHuMartenbHO mpounuTaTh TEKCT 3a/laHUsl U MOHSTH, YTO B KAUE€CTBE OTBETA
OKUJAETCs TOJIbKO OJIMH U3 NPEJI0KEHHBIX BAPUAHTOB.

BHuMaTteapHO MpOYUTATh MPEAIoKEHHbIE BAPHAHTHI OTBETA.

BriOpath o1uH BEpHBIN OTBET.

3anucath TOJIbKO OYKBY BRIOPAHHOT'O BapHaHTa OTBETA.

Kaxoe u3z nepeuucienuvix npomoKoIbHbIX NPABUIL AGIAEMC KPUMUYecKu
BAJICHBIM 8 APAOCKOU Nepe208oOPHOU Kyibmype?

A) O6s3aTenpHOE HAIMYME TUCEMEHHON TTOBECTKHU TEePe] BCTPEUEH.
b) PuryanusnpoBaHHOE€ NPUBETCTBUE, YCTAHOBIICHHE JIMYHBIX CBSI3€H U



HECIIEHTHOE HaYyaJlo IePErOBOPOB.
B) 3anper Ha ncnonb3oBaHrue HEBEPOATbHOW KOMMYHHUKAIUH.
I') TpeGoBaHMe K 3aBEPILIEHUIO IEPETOBOPOB CTPOro B TEUEHUE OJHOTO Yaca.

Tect 2

BauMarenbHO npounTaTh TEKCT 3aJJaHUSI U MIOHSTh, YTO B KAYECTBE OTBETA
0’KHJACTCS MOCJICA0BATEILHOCTD PJIEMECHTOB.

BauMartenbHO npounTaTh MpeAJIOKEHHbIC BAPUAHTHI OTBETA.

[TocTpouTh BepHYIO MOCIEI0BATEIBHOCTD U3 MIPEIOKEHHBIX DJIEMEHTOB.

3anucarh OyKBBI BApHAHTOB OTBETA B HY>KHOMU IMOCIE0BATEILHOCTH.

Pacnonooicume nayuonanvhvie cmuiu nepe2o8opos 8 nopsioke 803pacmaniisi
IMOYUOHANLHOCIU U OMKDPLIMOCMU  8bIpAdICeHUsi yyecme (om  Haubolee
COEPIHCAHHBIX K Haubonee IKCNPeCCUBHbIM).

A) CeBepoeBponeickuii (HEMEUKUM, TOJTaHCKHH ).
b) IOxHoeBponelickuii (MTanbIHCKUM, UCTIAHCKUH).
B) BocTounoa3uarckuii (SOHCKUM, KOPEHUCKUT).

I') Apabckuid.

KOHTDOJII)HOG 3aaHucC ( 3aJaHUEC OTKPLITOI'O THUIIA C PA3BCPHYTHIM OTBGTOM):

BHuMaTenbHO MPOYNTATh TEKCT 3aJaHUS U MIOHITH CyTh BOIIPOCA.
[IpogymaTh JTOTUKY U MOJTHOTY OTBETA.
3anucaTh OTBET, UCIIOJIB3YS YETKUE KOMITAaKTHBIE (DOPMYIUPOBKHU.

Pewume cumyayuonnoe saoanue.

Curyanus:

Poccuiickas HedTexumuyeckas KOMIAHUS BENET MEPEroBOPhI C SITOHCKOM
KOpIiopauuen O COBMECTHOM CTPOMTENBCTBE 3aBoAa. Poccuiickas CTOpoHa
NpPUBBIKJIA K TMPSMBIM BOIMPOCAM, OBICTPBIM PEMICHUSIM U HSMOIMOHAJIBHO
OKpAIlIEHHOM apryMeHTaluu. SInoHCKas CTOpOHa COOJII0AAET Uepapxuro, n30eraet
NPSIMBIX «HET», IeJaeT nay3bl epe OTBETAMHU U Ha MIEPBOM BCTpeUYE HE HA3HAYAET
CPOKOB, a TOBOPUT «Mbl OyzeM wu3yuyaTb». Ha BTOpoM payHzIe mNneperoBopos
POCCHICKMI EPETOBOPIIUK B 3HAK TIOBEPHS XJIOMAET ATIOHCKOTO KOJUIETY I10 IUIeYy
Y TOBOPUT: «JlaBalTe yXe MOAIHUILIEM IPOTOKOJ, BbI K€ BCE MOHSIN». SMOHIBI
3aMHPAIOT, @ 3aTEM BEXKJIMBO YXOAAT B COBEIATEIBHYIO M1ay3y.

3aganus

1. Kakue nBe 0COOEHHOCTH SMTOHCKOTO HAIMOHAJIBLHOTO CTHJIS MEPETOBOPOB
OBLIIM HapyIIeHbI poccHiickoil ctopoHoi? Ha3oBHTE U KpaTKO MOSICHUTE KaXKIYIO.

2. Kakas ogHa yHHMBepcallbHAsl aalTUBHAS TAKTHUKA MOMOXET POCCHICKOM
CTOPOHE BOCCTAHOBUTH KOHTAKT? [IpuBeaute npumep ¢pasbl.

3. ITlouemy TakTHKa «OpaTh may3y IIOci€ Bompoca», 3hQeKTuBHAs C
ATOHIIAMHU, MOKET IPOBAJIUTHCS B IEPETOBOPAX C UTATBSIHIIAMU WU Opa3uiibliaMu?
JlaiiTe omHO 0OOCHOBAHHE.



Tema 2.4. TexHukH peueBOro Bo3jeiicTBus B Xxo/1e neperopopos. YK-3.1,
YK-3.2, YK-4.3, YK-4.6, YK-5.3.

KOHTpOJIbHEIE BOTIPOCHL:

1. Kakue Tumbsl BOMPOCOB (3aKPBITHIE, OTKPBITHIE, albTEPHATUBHBIC, IXO-
BOIIPOCHI, 30HIUPYIOUIME, TUIOTETUYECKUE, TIEPEIOMHBIE) HCIOJIL3YIOTCA B
MIEPErOBOPHOM TMpOIlecCe, U KAaKOBa (PYHKIUSI KaKJIOTO TUIA Ha pa3HbIX (azax
MeperoBOpoB?

2. B uém 3akirouaercs pa3inune MEKly TEXHUKaMH aKTUBHOTO CITYIIaHUS U
AMOLMOHAJIBHBIM NpucoennHenueM? IIpuBenure npumepbl MPUMEHEHUS KaXKI0N
TEXHUKH.

3. Kakue Meroaps! aprymenTanuu Hanbosiee 3 (HEKTUBHBI B 3aBUCUMOCTH OT
MICUXOTHUIIA ONIIOHEHTA U YPOBHS €r0 3aNHTEPECOBAHHOCTH?

4. Kakue peueBble TEXHMKH OTHOCSATCA K HMHCTPYMEHTApPHUIO CHUKCHUS
CONPOTUBJICHUSI OMMOHEHTA U KaK OHU MPUMEHSIIOTCSI B YCIOBHUSAX MO3UIIMOHHOTO
topra?

5. Kak TexHuku yrpaBieHUs] TOHAJTbHOCTbIO U UHTOHAIIMOHHBIM PUCYHKOM
BIIMSAIOT Ha TEPLENTUBHOE BOCIHPUSATHE apryMeHTOB omnmoHeHToM? [lpuBenuTte
MPUMEPHI.

6. Kakum 00pa3oMm TeXHHKH BepOaau3alii KOHCEHCYyCa U CyMMapu3aluu
CIIOCOOCTBYIOT YCTOMYMBOMY 3aKPEIUICHHIO JOCTUTHYTHIX JOTOBOPEHHOCTEH B
BepOAIbHON MaMATH CTOPOH U MUHUMHU3ZHUPYIOT ITOCTIEPETOBOPHBIC PA3HOTIIACHS?

TecToBBIE 3a1aHNUS:

Tecr 1

BHumaTenbHO NpoYUTaTh TEKCT 3aJaHUs U MOHATh, YTO B KQUeCTBE OTBETA
OKHJIA€TCS TOJIBKO OAWH U3 MPEIJI0KEHHBIX BAPUAHTOB.

BHuMaTenbHO MPOYUTATh MPEAIOKEHHBIE BAPUAHTHI OTBETA.

BriOpaTh 01uH BEpHBINA OTBET.

3anucaTh TOJIbKO OYKBY BRIOpDAHHOTO BapHaHTa OTBETA.

Kaxkoti mun eonpocos naubonee 3ghghexmusen 01 noayueHus pazeépHymotl
uH@opMayuu U CMUMYIUPOBAHUS ONNOHEHMA K CAMOCMOSMENbHbIM 8bl800AM?

A) 3akpbITbie BOIIPOCHL.

b) AnbTepHaTUBHBIE BOIIPOCHI.
B) OTkpbITBIE BOIPOCHI.

I') Ox0-BompoOCHI.

Tect 2

BHumaTenbHO MpoYnTaTh TEKCT 3aJ]aHUS U TIOHSTh CYTh BOIIpOCa.
[IpoayMaTs TOTUKY ¥ MOJTHOTY OTBETA.

3anucarb OTBET, UCMOJIB3Ys YETKUE KOMIIAKTHBIE (POPMYJIUPOBKH.



Onucanue 3a0anus: ONUIIATE PA3IMUUSI MEXKIY METOJAMU apTryMEHTAIuN
«JI1a, HO» M «J1a, m». B Kakux MeperoBOPHBIX CUTYAIUAX KK/l U3 3THX METOJIOB
HanOosee A (PEeKTUBEH, a B KAKUX MOXKET MPUBECTH K HETATHBHBIM TIOCIICIACTBUSIM?

Tema 2.5. Crparermd MaHUNYJISTHBHOIO BO3JeWCTBUSI B Xo/e
neperosopHoro npomecca. YK-3.1, YK-4.3, YK-4.6.

KOHTpOABHEIE BOTPOCHI:

1. Jaiite onpenenenne MaHuIyJiaiuu. Ha30BUTe «MULIEHW» MaHUITYJIALIMA.

2. PackpoiiTe TCHXOJOTMYECKYI0 MOpupoay MaHunyssinuid. Jlaiite
ONpEICIICHUE TOHITHUIO CLICHApHs B MAHUITYJIMPOBAHUH.

3. OxapakTepu3yluTe OCHOBHbBIC BUIbl MAHUIYJIALIMI U MAHUITYJIATOPOB.

4. CpaBHUTE TICHXOJOTMYECKUE W JIOTUYECKHWE MaHumyJiaiuu. [IpuBegure
MIPUMEDBI.

5. PaccMmoTtpuTe yHUBEpPCATbHBIE METOAbI MPOTUBOACHCTBUSI MAHUITYJISLIUASIM.
[IpuBenuTe NpUMEPBHL.

6. PaccMoTpuTe TAaKTHKA OTBETOB HA OCTpPBIE, CIIOKHBIE W KAaBEpP3HBIE
BOMpoCkL. [IpuBeaute mpuMepsl.

TecToBBIC 3aJaHUS:

Tecr 1

BHuUMaTENBHO NPOYUTATh TEKCT 3aJaHUs U MOHATH, YTO B KAYE€CTBE OTBETA
OKHJIAETCS TOJIBKO OAMH U3 MIPEIIOKECHHBIX BAPUAHTOB.

BHUMaTENBHO TPOUYUTATH IPEIIOKEHHBIE BAPUAHTHI OTBETA.

BriOpaTh 01uH BEpHBIN OTBET.

3anucaTh TOJIbKO OYKBY BRIOpDAaHHOTO BapHaHTa OTBETA.

Kax  Hazvieaemca — maumunyniamueuas — cmpameeusi, npu  KOMOpoOu
nepe2osopuUK CHAYANA Npedvbssisem ONNOHEeHm) 3a8e00MO Henpuemiemble,
«abcypoHviey mpeboBanusi, a nocie ux 3aKOHOMEPHO20 OMKIOHEHUs Oelaen U0,
umo «udém Hascmpeuyy, u npeoiazaem pedaybHble, HO 6CE PABHO HeBbl2OOHbIE
ONNOHEeHMY YCI08US, KOMOPble HA KOHMPACMe C NePEbIMU KANCYMC PA3YMHbIMU?

A) «JlBoifHast  JIOByIIKa» — OJHOBPEMEHHOE TPEIBSBICHUE JBYX
B3aMMOMCKJITIIOYAIONINX TPEeOOBaHUM, KakJ0€ M3 KOTOPBIX BEAET K IMPOUTPHIILY
ONIOHEHTA.

b) «TexHuka 1BEephIO B JIUII0» — PE3KOE 3aBHIIICHUE HAYAIBHBIX TPEOOBAHMIA
C MOCIEAYIOIINM «OJIaropoHBIMY CHUXKEHUEM JIO UCTUHHO KEJIaeMOIr0 YPOBHSI.

B) «®anpmiuBblii KOMIOPOMHCC» — UMHUTALMS TOTOBHOCTH YCTYNHTb, IPU
KOTOPOM YCTYIIKAa OKa3bIBAa€TCsI MHUMOM WJIM YK€ IMPEIyCMOTPEHHOM HUCXOIHBIM
IIJITAHOM.



I') «OMouunoHanbHOE 3apa’keHre» — HaMEpEeHHasl JIE€MOHCTpalusl CHUIbHOU
sMOTINH (THEBA, OOU I, OTYASHUS ), YTOOBI OIITOHEHT MOMIEN Ha YCTYITKH U3 YyBCTBA
BHUHBI WJIH KaJOCTH.

Tect 2

BHuMartenbHO nMpounTaTh TEKCT 3aJJaHUS U MIOHIThH CYyTh BOIIPOCA.
[IpogymaTh JOTHKY U MOJHOTY OTBETA.

3anucarb OTBET, UCMOJIB3Ys YETKUE KOMIIAKTHBIE (POPMYJIUPOBKH.

Onucanue 3aoanus: ONUIIATE 4YEThIPE CTPATETUH MAHUITYISITUBHOTO
BO3JICHCTBUSI B TIEPETOBOPHOM Tiporiecce. st KaxKI0i CTpaTerun yKaxuTe:

1. HaszBanue ctpaTeruu.

2. Kpatkoe omnmcanue e€ cytu (kak oHa paboTaeT M Ha Kakyro
MICUXOJIOTUYECKYIO CITA00CTh OIMIOHEHTA JIaBUT).

3. KoHkpeTHbI# pedeBoit Mapkep (mpumep (hpas3bl MAHUITYIISATOPA) U IPUMED
TOro, Kak OIINOHEHT MOXET KOHCTPYKTUBHO TIPOTUBOJCHCTBOBATH ATOU
MaHUIYJISIIUH.

5.3. Kaxnapnii pa3gen AUCIUIUIMHBI 3aBEpPIIAETCS KOHTPOIBHOW TOYKOM
(manee — KT). Texkyumuidi  KOHTpOJAb  YCIIEBAEMOCTH IO  JAUCIUILIMHE
npenycmarpuBaet 2 KT B TedueHue nepuojia OCBOCHUS AUCIUILIAHBI.

MakcumanbHOE KOJMYECTBO OayioB 3a 000l Tum padoT B pamkax KT
cocrasisier 100 (cTo) 6aios.

Pacnipenenennie BecoBbix koddhdumnmentoB no KT B pamkax TekyIiero
KOHTPOJISI yCTIEBAEMOCTH TI0 JTUCIUTIIMHE U POPMYJIbI pacuéra:

HanmenoBanme MaxkcumansHoe Koaddumment Beca | Pe3ynbrar KOHTPOIBHOM
KOHTPOJIbHOM | KOJIMYECTBO OAJJIOB 32| KOHTPOJIBHOM TOUKH | TOYKH, YYaCTBYIOIIUH B
TOYKH paboty B pamkax KT, (OpPMHUPOBAHNUHU UTOTOBOM
KOTOPOE MOKET OaJTTbHO# OLIEHKH T10
Ha0OpaTh CTYACHT THMCIUIUTHHE (OTpa)KaeTcst
B xkypHasie bPC B CJ10)
KT 1 100 0,14 14
KT 2 100 0,14 14
Hroro: X 0,28 28

dopMmyna pacyéra pe3yJibTaTa KOHTPOJIbHON TOUKHU:
Pesynbrar koHTpONBHOM TOukH = KomuecTBo 6aiiioB 3a paboTy B paMKax
KT X KoadduueHT Beca KOHTPOJIbHON TOUKH.

5.4. ®opMBbI TEKYIIETO KOHTPOJISI ycrieBaeMOCTH o0yyatoniuxcs B pamkax KT
Y TUIIOBBIE OLIEHOYHBIE MATEPUAJIBI:

KT -1 (Tems1 1.1.-1.4))



ﬂOKJ’I&g!

TemaTHka DOKJIAJIOB:

1. IloHsiTHE M CYIITHOCTH NEPETOBOPOB: MEKIUCIUIIMHAPHBIN aHAJIU3.

2. DBONIOLMS TEOPETHYECKHX IMOAXOAOB K H3YUYEHHUIO IEPErOBOPOB: OT
["apBapIcKOM MIKOJIBI O COBPEMEHHBIX KOHIIEITIINH.

3. IleperoBopsl Kak COLMAIBHOE B3aMMOJCHCTBUE: OCHOBHBIE MApaIUTMBbl U
MCCJIEIOBATEIBCKUE IPOTPAMMBI.

4. Knaccuduxamuss mNEperoBopoB: OCHOBAaHUE, THIBI, BUIAbl MU HX
TEOPETUYECKAS] 3HAYUMOCTb.

5. ba3oBele KaTEropuu TEOPUH MEPETOBOPOB: MHTEPEC, IMO3ULIMS, LIECHHOCTb,
30Ha BO3MOKkHOT0 cornamenusi, BATNA.

6. CrpykTypa TmeperoBopHoro rmpoiecca: ¢asbl, H3Tambl, UKIbBI —
CPaBHUTEIIbHBIN aHATIN3 MOJEIIEH.

7. Mopnenn IIEPETOBOPOB: TUCTpUOYTUBHAS, WHTETpaTUBHas,
KOMIIPOMMCCHAsI, CMEIIAHHASI — TEOPETUYECKOE 00OCHOBAHUE.

8. [IpyHIHNManbHBIE NEPETOBOPHI ['apBapACKON MIKOJIBI: METO, KOHIEIILIHS,
KpUTHKA U pa3BUTHE.

9. Teopus palMOHAIBHOIO BHIOOpAa B IEPEroBOpax: MNPEANOCHUIKH,
OTrpaHUYCHMS, ATbTEPHATUBHBIE MOXOIBI.

10. KoHnenuust «BbIMIPBILI-BBIMTPHIIDY: TEOPETUUECKUE OCHOBAHUS, YCIIOBHS
peanu3anny, TpaHnLbl IPUMEHUMOCTH.

11. Posib BpeMEHH B IEPETOBOPHOM IPOLIECCE: TEOPETUUECKUE ACHEKTHI U
AMIIMPUYECKUE 3aKOHOMEPHOCTH.

12.  KoMMyHHUKaTHBHBIE TEOpPUHM IIEPETOBOPOB: MOJENHM IE€pEAAdn
uH(pOpMaIU, CEMUOTUYECKHE U TUCKYPCUBHBIE TOXO/IbI.

13. KynbTypHblE AETEPMUHAHTBI IEPErOBOPOB: TEOPETHUECKUE MOIEIU
BJIUSIHUS HAlIUOHAJBHBIX U OPraHU3ALMOHHBIX KYJIBTYP.

14. Bnactb 1 BIUsSIHUE B EPETOBOPAX: TEOPETUUYECKUE MOAXOAbl K aHAIU3Y
ACUMMETPHUH U 3aBUCUMOCTH.

15. JloBepue B MEpEeroBOPHOM IIpoliecce: TEOopuu (QOpMUPOBaHUS,
NOJJIEP>KaHUsI 1 BOCCTAHOBJICHUS.

16. Kondaukronaorundeckuii moxo/1 K eperoBopam: meperoBopsl Kak Crocod
YPEeryJupOoBaHus U pa3perieHns KOH(OIUKTOB.

17. JluckypcuBHasi MpHUpPOAa TMEPEroBOPOB: PUTOPUUYECKUE CTPATETHH,
apryMEHTaTUBHBIE KOHCTPYKILIMH, PEYEBBIE aKThl.

18. [TocpenHnuecTBO B TEOPUU MEPETOBOPOB: MOJETH, (PYHKIUHU, YCIOBUS
3 PEKTUBHOCTH.

19. DTyeckue 0OCHOBaHMUSI IEPErOBOPHOTrO MPOIECCa: HOPMATUBHbBIE TEOPUH,
MOPAJIbHBIE TUJIEMMBbI, TPAHUIIBI 10Ty CTUMOTO.

20. Teoperuyeckue MOJEIM MPUHITHS PEIICHUA B TEPEroBOPaX:
palMoHanbHasi, OrPAHUYEHHO pallMOHAIbHAS, UHTYUTHBHAS.

21. Teopus conuaibHOr0O OOMEHa KaK OCHOBA JIJIsl aHAJIU3a MEPErOBOPHOTO
MOBEACHUS.



22. Tpancdopmanus meperoBOpoB BO BPEMEHH: JUHAMHYECKUE MOJEIU U
IpolLecCyaabHbIE TEOPHH.

23. MHOTOCTOpOHHHE TIEPEroBOPHI:  TEOPETHUYECKHE OCOOCHHOCTH,
CTPYKTYpa, CII0KHOCTH.

24. IHncTUTYIIMOHAIBHBIN aHAIN3 IEPETOBOPOB: HOPMBI, IIPaBUIIa, KOHTEKCTHI
Y OTPaHUYECHHUS.

25. CoBpeMeHHbIE HAMTPABIICHUS PA3BUTHS TEOPUH IIEPETOBOPOB: MHTETPALIHS
C IOBEJEHYECKON 3KOHOMUKOW, HEUPOHAYKON U UCKYCCTBEHHBIM HHTEJLIEKTOM.

MeTtoauueckre peKkoOMEeH/1alliy 0 MOArOTOBKE AOKJIAA.

[TonroroBka MOKIaka pa3BUBACT HCCIIENOBATEIbCKHE HAaBBIKH, PACIIUPSET
KPYT030p U YUUT KPUTUUECKH OLIEHUBATh HH(popManuio. [Ipu pabore Haa nokaagom
0 YKa3aHHOW TeMe HEOOXOAMMO COCTaBUTh IUIaH M OTOOpaTh KIHOYEBHIE
UCTOYHHMKHU. M3ydas HX, CTyJEHT CHUCTEMaTHU3UpPyeT TOJyYECHHbIE JaHHbBIE,
(opMyaupyeT BIBOABI U 0000ILIECHHUS.

Takasg nesaTeNnbHOCTh TPeOYEeT BBICOKOW CTENEHH CaMOCTOSITEIbBHOCTH U
CEpbE3HON MHTEIUIEKTYalbHON paboThl. Hanbonbllyio 1monbs3y OHa MPUHECET MpHU
COOJIIOACHNUH CJEYIOIIMX ATAIOB:

O3HAKOMJICHUE C OCHOBHBIMH HAyYHbBIMU TpyJaMU IO TeMe (CIHCOK
PEKOMEHIYET NIPENOJABATEIND);

aHaJIU3 M3Y4YEHHOI'O MaTepuala, BbIJECJIICHWE HauboJjiee BaKHBIX (PaKTOB,
TOYEK 3PEHUS YUEHBIX U HAYYHBIX I1OJIOKECHUN;

00001IeHNEe U JIOTHYECKOE BBICTPAMBAHME MaTepuana (HallpuMep, B BUEC
pa3BEPHYTOTO IJIaHA);

HAIlMCaHUE TEKCTA JOKJIA/1a B HAYYHOM CTHJIE.

CrpykTypa J[o0Kdaja TpaJAMLMOHHO BKIOYAE€T TPHU 4YacTU: BBEJICHHE,
OCHOBHYIO YacCTb U 3aKJIIOYCHHUE.

Bo BBeneHun 0003HA4alOT TeMy, NOKa3bIBAIOT €€ CBSI3b C JAPYTHMHU
BONPOCAMHU WM MECTO CpEeIu CMEXKHBIX MpoOJeM, KpPaTKO XapaKTepU3yrOT
MCIIOJIb30BaHHBIE HCTOYHUKH.

OcHOBHAasl 4acTh CTPOUTCS JIOTMYHO M IOCJIEI0BATEIbHO, B HEW MOJHOCTHIO
pacKpbIBaeTCs TEMa.

B 3aknroyeHuM MoABOJAAT UTOTH, (DOPMYJIUPYIOT BBIBOABI, MOJYEPKUBAIOT
3HaYUMOCTh PACCMOTPEHHOM MPOOIEMBI.

CuryanmoHHoOe 3a1aHHe
Ipouumatime mexcm u 3anuwiume pazeepHymoiii 000CHOBAHHBIU OMBEEM

Onucanue cuTyanuu:

JlemapTaMeHT TpaHCIIOpTa MPaBUTEILCTBA PErMOHA U 00JIACTHOE yIIPaBJICHUE
I'MB/I/I HE MOryT corjacoBaTb CXE€MY OpPraHU3alUU JOPOKHOTO IBUKECHUSA Ha
BpeMsl peMOHTa (efepalbHON Tpacchl, Mpoxosiield yepe3 ropoia. JemaprameHt
npejyiaraeT MyCTUTh TPAH3UTHBIM TPaHCIOPT B 00BE3M 4epe3 KUJIbIe KBapTajbl
(bvicTpee, HO BhINIE xanoObl xutTenei). ['MB/IJ] nactanBaeT Ha MapiIpyTe 4epe3
MIPOMBINLICHHYIO 30HY (Oe3omacHee, HO JoJibllie Ha 2 yaca). [leperoBopbl misTcs



MeECSIIl, PEMOHT OTKJIQ/IbIBACTCSl, BOJUTEIH KAITYIOTCS I'yOepHaTopy.

3ajaHus K Keicy:

1. K xakoMy Tumy meperoBopoB MO OCHOBHOH IeH (pacmpeaenuTeabHbIe /
WHTETPATUBHBIC / CMEIIaHHbBIE) OTHOCUTCS AaHHas cuTyarus? OO0CHYHWTE B OJJHOM
MPEIIOKEHUH ¢ ONTOPOH Ha (haKTHI.

2. HazoBute Tpu 06a3oBbie (DYHKIIMH TEPETOBOPOB B TOCYAAPCTBEHHOM
YIPABJICHUH, KOTOPBIC 3/1eCh HAPYIIICHBI, © KPATKO OOBSICHUTE TIOUYEMY.

3. Ecnu OBl CTOPOHBI TPUMEHWIM MOJENb MPUHITUITHAIIBHBIX TIEPETOBOPOB
dummepa—tOpu, Kakoil OJWH TJIABHBIM MPUHIIMI OHU OBl pEaju30BaM B MEPBYIO
ouepens? IlpuBegure mnpumep ¢paspl, KOTOPYH MOXET CKa3aTh TJIaBa
nenapramenTa npeacrasurento ' MBI/,

KT - 2. (Temn1 2.1.-2.5.)
OKJIa,

TemaTHka DOKJIAIOB:

1. TexHonmorusi MOATOTOBKM K IeperoBopam: cOop uHGOpMaAlUM, aHAINU3
KOHTpareHTta, ()OpMUPOBAHUE MEPETOBOPHON KOHIICTILIHH.

2. Omnpenenenne BATNA kak kiIrouyeBasi TEXHOJOTHYECKash Ipoleaypa
IIPEANIEPErOBOPHOTO TAra.

3. Texnomoruss pacu€ra 30HBI BO3MOYKHOI'O COIVIALUEHUS: METOMBI,
UHCTPYMEHTbI, TUIINYHBIE OLLIUOKU.

4. @opMHpOBaHME IIEPETOBOPHON KOMAaHJBI: poJieBas CTPYKTypa,
pacnpezenieHue pyHKIUM, TEXHOJIOTMH BHYTPUKOMAHIHOTO B3aUMOJICHCTBUSI.

5. TexHosorusi OTKPBITUSA IEPETOBOPOB: MO3UIIMOHUPOBAHNUE, YCTAHOBJICHHUE
KOHTaKTa, (POpMUPOBAHKE MTOBECTKH.

6. TexHonorusi ymnpaBieHUsi NEPErOBOPHOM NIMHAMHMKON: cMmeHa (a3,
TEMIIOPUTM, YAEp>KaHUE KOHTPOJIS HaJl IPOLIECCOM.

7. TexHonorus MO3WLHUOHHOTO TOPra: TEXHUKU TOBBIIIEHUS, CHUKEHUS U
(buKcay no3uui.

8. TexHO0rus MOMIAroBbIX YCTYNOK: PABUIIA, aJTOPUTMBI, CTPATErMUECKHUE
Y TAKTUYECKHE MOJEIIH.

9. Texnonorus pabOThl C BO3PAXKEHUSIMU B TMEPErOBOPHOM IpOIECCE:
KJIacCU(pUKaLUs, AITOPUTMbI OTPAOOTKHU, TUTIOBbIE TEXHUKHU.

10. TexHonoruss aprymeHTallMd B IE€PEroBOpax: METOAbl IOCTPOEHUS
J0Ka3aTeNbHOM 0a3bl, CTPYKTYpa apryMEHTaTUBHOTO COOOIICHUS.

11. TexHonorus  KOHTpapryMEHTAIlMU:  CHOCOOBI  OMPOBEPIKEHUS,
HeUTpan3aluu 1 nepeopMyIupoBaHusi JOBOJOB ONMOHEHTA.

12. TexHoNOrUsI BOMPOCHO-OTBETHBIX TEXHUK B MEPErOBOpPAxX: THUIIOJOTHUS
BOIIPOCOB, CTPATETUN OTBETOB Ha HEYJJOOHBIE BOMPOCHI.

13. TexHonorus pukcalnu 1 3aKpersieHus: J0roBOPEHHOCTEN: BepOaIbHbIe U
JIOKyMEHTapHbIE METO/IbI, MPOTOKOJIUPOBAHUE.

14. TexHoyorusi MOCTIEPErOBOPHOrO aHaiM3a: pa3doop omubOOK, OIEeHKa



() PEeKTUBHOCTH, U3BJICUCHUE YPOKOB.

15. TexHomorust akTUBHOTO CIYIIAHUS KaKk MHCTPYMEHT cOopa HH(pOpMaIIH
Y YCTAQHOBJICHUS PAIIOpTA.

16. TexHonorusi MepPEeroBOpHOTO pedpeiiMUHra: M3MEHEHHE KOHTEKCTa,
CMBICJIOBAsI MIepenaKoBKa, TpaHC(hOpMaIus BOCTIPUSATHSI.

17. TexHonoruss BBIXOJAa U3 TYNHUKOBBIX U KPU3HUCHBIX CHUTyallud B
1eperoBopax.

18. TexHonOrusl 3aBEpILIECHUS IEPETOBOPOB: CBOEBPEMEHHOE 3aKpBITHE,
(ukcanus pe3ypTaTa, OCTIEPErOBOPHAs KOMMYHHKALIHSL.

19. TexHoyOTHS JHUCTAHIIMOHHBIX TEPETOBOPOB  (BUACOKOH(DEPEHIINH,
TeneOHHBIE IEPETOBOPHI, NIEPENHCKa): crienu(rUKa UHCTPYMEHTOB.

20. TexHONOrHsI KPOCC-KYJIbTYPHBIX MEPETOBOPOB: aJANTalUsl TEXHUK I10]
HaI[MOHAJIbHBIE CTUJIU, IPEOJI0JIEHUE KYJIBTYPHBIX OapbepoB.

21. TexHOJOTHsI MHOTOCTOPOHHHX TIEPErOBOPOB: MPOLIEAYPHBIC aCTIEKTHI.

22. TexHOJMOTHS MEIWAIIMU KaK O0COOOT0 BHJIa TMEPETOBOPHOTO IMpoIlecca:
POJIb IOCPETHUKA, ITAIBI, HHCTPYMEHTHI.

23. TexHomorus TEPEeroBOPOB B KOHQPIMKTHON cpene: JAedcKamalus,
CHIDKEHHE HaNpsHKEHHOCTH, TIOMCK TOUEK BXO/IA.

24. TexHONOTHS WCIHOIH30BAaHUS BPEMEHHBIX M JA€/JIaifH-CTpaTeTuil B
neperoBopax.

25. TexHonmoruss uWHGOPMALMOHHOIO YIOPABIEHUS B  IEPETOBOpax:
N03UpoBaHue UHPOpMaIK, padoTa ¢ aCUMMETPUEH.

MeTroanyeckue peKOMEH/IalUY 110 TOATOTOBKE JIOKJIA/A.

IToaroToBka nOKJIaga pa3BUBAET MCCIEAOBATEIbCKAE HABBIKM, PACLIMPSIET
KPYT030p U YUUT KPUTUUYECKH OLIEHUBATh HH(popMaruio. [Ipu paborte Haa nokIagomM
M0 YKa3aHHOW TeMe HEOOXOJAMMO COCTaBUTh IUIaH M OTOOpaTh KIIHOYEBHIC
UCTOYHMKHU. WM3ydas HX, CTyJEHT CHUCTEMaTU3UpPyeT TIOJyYECHHbIE JaHHbBIE,
(dopMyaupyeT BbIBOABI U 0000ILIECHHUS.

Takasg naesaTenbHOCTh TPeOyeT BBICOKOM CTENEHU CaMOCTOSITENIBHOCTU H
CEpbE3HON MHTEIIEKTYalbHOM padoThl. Hanbonbllyio 1moibs3y OHa MPUHECET MpHU
COOJIIOJIEHUH CJEAYIOIINX ITAIMOB:

O3HAKOMJICHUE C OCHOBHBIMU HAyYHBIMU TpyJaMU MO TeMme (CIHUCOK
PEKOMEHYET MPETNOIaBaTeNb);

aHaJIU3 W3Y4YEHHOI'O MaTepuasa, BblIeIeHHEe Haubosiee BaXHBIX (DAaKTOB,
TOYEK 3pEHUS YUEHBIX U HAYYHBIX MOJIO0KECHUM;

000011IeHNe U JIOTUYECKOE BBICTPAMBAHME MaTepHayia (Hampumep, B BHIIC
Pa3BEPHYTOrO IIaHA);

HaIlMCaHHUE TEKCTa JOKJIaJa B HAYYHOM CTHIIE.

CtpykTypa JoKjdaja TpaJMIMOHHO BKIIIOYA€T TPU 4YacCTU: BBEJICHHUE,
OCHOBHYIO YacCTh U 3aKJIIOUYECHHE.

Bo BBeneHuu 0003HA4alOT TeMy, IOKa3bIBAIOT €€ CBSI3b C JAPYTHMH
BONIPOCAaMHU WJIM MECTO CpEeIu CMEXKHBIX MpOoOJeM, KpaTKO XapaKTepU3yroT
UCIOJIb30BAaHHBIE NCTOYHHKH.

OcHOBHAasl 4acTh CTPOUTCS JIOTUYHO U MOCJIEI0OBATEIBHO, B HEH MOJHOCTHIO




PacKpBIBAETCs TEMA.
B 3akmioueHun MOABOAST UTOTH, (OPMYIUPYIOT BBIBOBI, MOAYEPKUBAIOT
3HAYUMOCTbh PACCMOTPEHHOM MPOOJIEMBI.

CuryaunoHHoe 3a1aHue
IIpouumatime mexcm u 3anuwiume pazeepHymoiii 000CHOBAHHBIU OMBEM

Onucanue cuTyanuu:

MexBeTOMCTBEHHAsE KOMHUCCHS TI0 PaclpeeleHUI0 OI0IKETHBIX CyOCUAMIA
ME¥XKly MyHULIMNAIUTETAMU MPOBOJIUT MEPETOBOPHL. TpU palioHa MPETEHAYIOT Ha
omuH doua (50 mmu pyoseit). IIpeacraBurens paiioHa A — OBIBIIMI BOCHHBIMH,
rOBOPUT TIpsiMO, TepeOuBaeT, TpeOdyeT «Ha3BaTh LHUQPPHI HEMEIJICHHOM.
[IpencraButensb paiioHa b — ONBITHBIN YHHOBHUK, Tpejiaraet GopMyry Ha OCHOBE
KOJIMYECTBA IIKOJ U O0IBHUL], HO n30eraeT KOHKpeTuku. [Ipencrasurens paiiona B
— IOPUCT, K&XIbIil TE3UC TMOAKPEIUISIET CTAaThbsIMM 3aKOHA, IE€PErOBOPHI
IpPEBpAILAlOTC B YTEHHE HOPMATHBHBIX akTOB. I'7aBa komuccuu ((denepanbHbII
YUHOBHUK) 3asBisieT: «Ecnu 3a 40 MUHYT HE JOTOBOPUTECH, (DOHIT YUAET B pe3epBy».

3ajaHus K Keucy:

1. Kakuve Tpu TEXHOJIOTMM BEIEHUS IEPEroBOpoB (METOAbl / TMPUEMBI)
HapylaeT KaXIpli U3 y4acTHUKOB? Ha3zoBuTe /U1 Ka)KI0TO y4acTHUKA 10 OJHOU
SIBHOM OLINOKe.

2. Kakyro TeXHUKY ymnpaBi€HHsS BPEMEHEM MpPUMEHUI riaBa komuccuu? K
KaKOMY THUITy TAKTHK OHa OTHOCHUTCS (MsrKue / )xéctkue)?

3. Ilpeanoxxnure OAMH TEXHOJOTMYECKUM MpuéM (KOHKPETHYIO (ppa3zy WM
IpoLEaAypY), KOTOPBI TOMOKET CTOPOHAM BBIWTH U3 TYIHKA 32 OCTABILIEECS BPEMSI.
VYKaxxurte, Ha KaKyH TEXHOJIOTHIO IIEPErOBOPOB BbI OITUPAETECH.

KPUTEPUU OLIEHUBAHUS KAYXKIOT'O U3 3AJIAHUM

Kpurepun oneHnBanus goknaaa:

Kpurepun onenxn Huanason Omnucanue KpUuTepus
putep 0aJu10B PUTCP
Comepanie 1 JleTanbHoe, I0CJIEJ0BATEIBHOE
p 0-20 ONKCaHUE BCEX 3TAIlOB C
PACKPBITHE TEMBI
KOHKPETHBIMHU MTPUMEpaAMH
TpamMoTHOCTS CoburoneHsl BCE nmpaBuiIa
0-20 rpaMMaTHUKH opdorpadhuu u
U3J10KECHUA P ’ pdorpad
yHKTYaITuu
EnuHbill cTUIB M3I0KEHUS, TOYHBIC
OPMYJIUPOBKU MECTHOE
CTuiaucTuka 0-20 (bopaymp ’ y
HUCITOJIb30BAHME TEPMHUHOB,
JIAKOHUYHOCTD
YeéTras MIOCJIEI0OBATEILHOCTD
Jloruka m3JI0KkeHus 0-20 WU3JIOKEHUSA,  JIOTHUYECKHE  CBS3H
MEXKJTy YaCTSIMH TEKCTa, apTyMEHTHI




MOJITBEPIKIAIOT BHIBOJbI
VHUKaIbHBIA  MOOAXO0J K  TeMme,
HECTaHJIapTHbIC pelIeHus,
WHHOBAIIMOHHBIE HCH, COOCTBEHHAS
MO3UIINS ABTOPA

OpuruHaaIbHOCTh 0-20

HWToro MmakcumMaJjibHO: 100

Kpurepnu OLleHMBaHKs CUTYAlMOHHBIX 33JaHUN:
Jlnamnazon 6aJu1oB Onucanue Kputepust

85-100 OOyuaromuMcst 3aJaHUE BBITIOTHEHO 0€3 OIMMOOK W B
MIOJTHOM O00BEME.
OO0yuaromumcst B 11€JI0M 33JJaHUE BBIMOJIHEHO, UMEIOTCS
65-84 OT/EJIbHbIE HETOYHOCTH WJIM HEAOCTATOYHO TMOJHBIE
OTBETHI, HE COJIepKAIIKE OMHOOK.
OOyuaromumcst JTOMYIIEHbI OTACNbHBIC OIUOKH IPHU
BBITIOJIHEHUH 3aJIaHUS
Y  oOydaromerocs  OTCYTCTBYIOT  OTBETHI  Ha
0-54 OOJIBIIMHCTBO  BOMPOCOB  3ajauyd, 3aJlaHUE  He
BBITIOJTHCHO WUTH BBITIOJTHEHO HE BEPHO.

55-64

Obwas oyenxa no KT 1-2 onpedensemcs nymem HaxoxcoeHus cpednezo baniia
no 8cem 3a0aHUsM, UCNOIb3YEeMbIM 8 KOHMPOILHOU pabome.

5.5. Omnwucanue  JOMOJHUTENBHBIX  MaTepuajoB ©  00OpydOBaHUS,
HEOOXOJUMBIX JUIsI BBITIOJHEHUS MPOBEPOUYHBIX 3aqaHuil (pu HEOOXOJUMOCTH):
JOTIOJTHUTENIHHBIC MaTepUabl HE TPEOYIOTCS.

6. @®opMbI NPOMEKYTOYHOH AaTTecTAllMM, KPUTEPHUHM M IIKaJa
OLICHUBAHUS, TUIIOBbIC OLICHOYHbIC MATEPHAJIBI 10 JMCLHUILIMHE

6.1. IIpomexyTouHas aTTecTaIs IpoBOAUTCS B hopme 3auéma.
6.2. TurmoBkIe OIIEHOYHBIC MaTePHATBI IPOMEKYTOUYHOM aTTeCTaIHH.
Pa3znen 1. Teopernueckne 0CHOBBI IEPEroBOPHOIO Mpoiecca

Tema 1.1. [leperoBopbl: nousitue, Kiaccupukanmus, pyaxkuun. YK-3.1,
YK-4.3, YK-4.6, YK-5.3.

Bonpocer omkpeimozo muna:

Bonpoc 1. TleperoBopsl: noustTre, GyHKINU.
Bonpoc 2. Knaccudukanus nmeperoBopos.
Bonpoc 3. CtpykTypa neperoBopHoro npoiiecca.




Tema 1.2. Moaenau neperosopon. YK-3.1, YK-4.3, YK-4.6, YK-5.3.

Bonpocwvl omkpwimozo muna:

Bonpoc 1. Xapakrepuctuka Mojened mneperopopoB . Jlyrimacc wu
@. ['ymmsepa.

Bonpoc 2. Xapakrepuctruka Mojenu neperosopos P. @umiepa u Y. 0pu.

Bonpoc 3. Cmemannpie (THOpUIHBIC) MOJICTTH TIEPETOBOPOB.

Tema 1.3. IloaroroBka k neperosopam. YK-3.1, YK-4.3, YK-4.6, YK-
5.3.

Bonpocwvl omkpwimozo muna:

Bonpoc 1. [loaroroBka K neperoBopaM Kak BaXHEHIINI UX 3Tall.

Bonpoc 2. OcHOBHBIE CTaJNN MTOATOTOBKU K IIEPETOBOPAM.

Bonpoc 3. ®opMmynupoBKa 11eieid meperoBoposB.

Bonpoc 4. YcraHoBiEeHHE TIPEIENOB  BO3MOXXHOCTEH  yYaCTHHUKOB
IIEPETOBOPOB.

Tema 1.4. Benenue neperosopoB. YK-3.1, YK-3.2, YK-4.3, YK-4.6, YK-
5.3.

Bonpocwvl omkpvimozo muna:

Bonpoc 1. [IponieccyanbHble aCEKThI BECHHS MIEPETOBOPOB.

Bonpoc 2. YTouHeHuWe WHTEPECOB U TO3MIMH CTOPOH B MpOIEcce
IIEPErOBOPOB.

Bonpoc 3. Metonpl apryMeHTaIuu.

Bonpoc 4. Tunbl neperoBopIImKoB.

Paszpnes 2. TexHo10ruM BeICHUS NIEPEroBoOpoB

Tema 2.1. CTpaTeruu u TAKTUKH BeJeHus neperopopos. YK-3.1, YK-3.2,
YK-4.3, YK-4.6, YK-5.3.

Bonpocwvl omkpvimozo muna:

Bonpoc 1. OcHOBHBIE IEPETOBOPHBIE CTPATETUH.

Bonpoc 2. TakTuKu MO3UITMOHHOTO TOPra.

Bonpoc 3. [Ipuémbl KOHCTPYKTUBHBIX TIEPETOBOPOB.

Bonpoc 4. IIpuémbl 1BONCTBEHHOTO XapaKkrTepa.

Bonpoc 5. Kputepuu oneHku 3(GGEKTHBHOCTH CTpaTeTUl TEPETOBOPOB C
TOYKH 3pECHUS JOCTHKEHUS LIEJIEBOTO PE3ybTara.

Tema 2.2. llocpennuyectBo B neperopopax. YK-3.1, YK-3.2, YK-4.3,
YK-4.6, YK-5.3.

BOI’lDOCbl OMKpblImoco munda.




Bonpoc 1. OcHOBHBIE MOJIENT TOCPETHUYECTBA.

Bonpoc 2. ®yHKIIMOHANBHBINA penepTyap MOCPEAHHKA.

Bonpoc 3. Kputepuu Be160pa Mozienu 1 GUTyphl MOCPETHAKA.
Bonpoc 4. Kpurepun 3pGheKTUBHOCTH MOCPETHUYSCKUX TCHCTBUH.

Tema 2.3. MexayHapoanbie mneperoBopbl. HaunmoHajbHbIe CTHIH
Benenus neperopopos. YK-3.1, YK-3.2, YK-4.3, YK-4.6, YK-5.3.

Bonpocer omkpeimozo muna:

Bonpoc 1. Bnusnue KyJbTYpHBIX H3MepeHUM Ha GOpMHUpPOBaAHUE
HAIMOHAIBHBIX TIEPETOBOPHBIX CTUJIEH.

Bonpoc 2. AmepukaHCKMI M BOCTOYHOA3MATCKUU HAIMOHAIIbHBIE CTHIIU
MIEPErOBOPOB.

Bonpoc 3. Poccutickast HallmoHaAIbHAS MOJIENb IIEPETOBOPOB.

Bonpoc 4. OcHOBHBIE TPOTOKOJIBHO-3TUKETHBIE HOPMBI B MEXKTyHAPOIHBIX
neperoBopax.

Tema 2.4. TexHukH peyeBoro Bo3jeiicTBUs B Xoje neperosopon. YK-3.1,
YK-3.2, YK-4.3, YK-4.6, YK-5.3.

Bonpocwvl omkpuimozo muna:

Bonpoc 1. OcHOBHBIE THUIIBI BOMPOCOB, MCIOJB3YEMbIX B IEPETOBOPHOM
porecce.

Bonpoc 2. TexHuka akTUBHOTO CIIyIIaHUS.

Bonpoc 3. Texnuka BepOanbHON (pUKcauu J0roBOPEHHOCTEH.

Tema 2.5. Crparerum MaHUNYJSITUBHOTO BO3/eiiCTBUA B Xoje
neperoBopHoro npoimecca. YK-3.1, YK-4.3, YK-4.6.

Bonpocwvl omkpuimozo muna:

Bonpoc 1. Crparerun MaHUNYJATHBHOTO  BO3ACHCTBUS B  XOJ€
NEPEroBOPHOTO MPOIECCa.

Bonpoc 2. Knaccudukaiys MaHUITYISITUR.

Bonpoc 3. CiocoOb1 TpOTUBOICHCTBHSI MAHUITYJISIIASIM.

6.3. Kputepuu u mkana onennBanusi Ha ocHoBe bPC.

KPUTEPUUN OLIEHUBAHUA PE3VJIBTAT B BAJIJIAX




OOywaromwmiics  AaéT  TOJHBIMA, B  JIOTUYECKOU 90-100
MOCJIEI0BATEIbHOCTH pa3BEPHYTHIH OTBET Ha
MOCTABJICHHBIA BOIIPOC, TJI€ JEMOHCTPUPYET 3HAHUS
npeaMeTa B MOJHOM 00bEME yd4eOHOM MpOrpaMMbl,
JOCTAaTOYHO  TJIYOOKO  OCMBICIIMBAaCT  JUCIUILIUHY,
CaMOCTOSITEIbHO M HCYEPIIBIBAIOIIE  OTBEYAaeT  Ha
JIOTIOJTHUTEIBbHBIC ~ BOMPOCHI, MPHUBOAUT COOCTBCHHBIC
IPUMEPBI 10 MPOOJIEMAaTHKE MOCTABICHHOTO BOIIPOCa.

OOyuarommiics ~ ga€r  pa3BEPHYTHIA  OTBET  HA| 75-89
MOCTABJCHHBIA  BOMPOC, TI[€ JEMOHCTPUPYET 3HAHMS,
PUOOPETEHHBIC HA JICKIIMOHHBIX M PAKTUYECKUX 3aHATHSX,
TaKXKe MOJIyYCHHBIC MOCPEACTBOM H3YUCHUs OO0SI3aTEIIbHBIX
y4eOHBIX MATCPHAIOB MO KypcCy, Aa€T apryMEHTHPOBAHHBIC
OTBETHI, MNPHUBOJUT TIPUMEPbI, B OTBETE MPUCYTCTBYET|
CBOOOJIHOE BIIaZICHUE MOHOJIOTHYECKOH PEYbI0, JIOTUYHOCTD H

IIOCIIEI0OBATEILHOCTD OTBETA. Onnako JIOITYCKaeTCs]
HETOYHOCTb B OTBETE.
OOyyaromuiics 1aéT OTBET, CBUICTEILCTBYIOIIMMA, B 60-74

OCHOBHOM, O 3HAHUU IMPOILIECCOB U3y4aeMOU JTUCIUIUINHBI,
OTJIUYAIOIIMNCA HEIOCTaTOYHON TIIIyOMHOW M TOJHOTOM
PACKpBITHSI TEMbI, 3HAHUEM OCHOBHBIX BOIIPOCOB TEOPHH,
cnabo copMHUpPOBAHHBIMU HABBIKAMH aHAJIHM3a SIBJICHUH,
MPOLECCOB, HEIO0CTAaTOYHBIM yMEHUEM J1aBaTh
apryMEHTUPOBAHHbIE OTBETbl WU MPUBOJUTH IPHUMEPHI,
HEIOCTATOYHO CBOOOJHBIM BJIaJICHUEM MOHOJIOTHYECKOM
peYbI0, JIOTHYHOCTHIO U MTOCJIE0BATEILHOCThIO OTBETA.

OOyuvarommiicss TaéT OTBET, KOTOPBIM CONEPKHUT Psi 0-59
CepbE3HBIX HETOYHOCTEH, OOHApYKUBAIOIIMI HE3HAHUE
MPOLECCOB H3y4aeMoun MPEIMETHOM obrnactu,
OTIUYAIOIIMNACA  HETIyOOKHMM  PAacKpbITUEM  TEMBI,
HE3HAHUEM OCHOBHEIX BOITPOCOB TEOpHH,
Hec()OPMUPOBAHHBIMU ~ HAaBBIKAMH  aHalW3a SIBJICHMUIA,
MPOIIECCOB, HEYMEHHWEM JIaBaTh AapryMEHTHPOBAHHbBIC
OTBETHI, CIaObIM BIIaJIECHUEM MOHOJIOTHUECKON peyblo,
OTCYTCTBHEM  JIOTHYHOCTHM W  TOCJEI0BATEIbHOCTH.
BpIBOIbI MOBEPXHOCTHBI.

6.4. Onucanue  JOMOJHUTENBHBIX  MaTepHaJoB W 00OpyJIOBaHHS,
HEO0OXOAMMBIX JJIs1 BBITIOJIHEHUSI IPOBEPOYHBIX 3a/IaHUM: HE TpeOyeTcs.

7. MeToanuyeckue MATEPHAJbI 110 OCBOEHUIO TUCHUIIIMHBI

IToaroToBKa K JEKIIUSIM.

['maBHOE B mMepuoj TMOJATOTOBKM K JICKIIMOHHBIM 3aHATHSIM — HAyYHUTHCS
METO/JaM CaMOCTOSATEILHOTO YMCTBEHHOTO TPy/a, CO3HATEIILHO pa3BHBaTh CBOU
TBOPYECKHE CITIOCOOHOCTH M OBJIQJICBAaTh HAaBBIKAMHU TBOpYECKOW paboThI. [[1s »TOTO
HEOOXOJMMO CTpOro coOJoAaTh AWCIUIUIMHY YueObl H moBefeHus. YeTkoe
IJIAaHUPOBAHWE CBOETO pPab04Yero BpPEMEHW M OTIbIXa SBISICTCS HEO0OXOIUMBIM
YCIIOBHEM JIJISl YCTICIITHOM CaMOCTOSATEILHOM paboThl. B OCHOBY €0 HY>KHO TIOJIOKHTh
pabouue mporpaMMbl U3y4aeMbIX B ceMecTpe nucuuruinH. Kaxxmomy oOydaroniemycs



CJIETyET COCTaBIISITh €KEHEACIbHBIN U CEMECTPOBBIN MJIaHbI PaOOTHI, a TAKXKE TUIaH Ha
KaKbIi padounii 1eHb. C Bedepa Bceraa Halo paclpenensaTh padoTy Ha 3aBTPALLIHUAN
JeHb. B KoHIIE Ka)XAO0ro IHA 11e1eco00pa3HO MOABOIUTH UTOT PadOTHI: TIIATEIHHO
IIPOBEPUTH, BCE JIM BBIIOIHEHO M0 HAMEYEHHOMY IUIAHY, HE OBUIO JIM KaKUX-JIHOO
OTCTYIUICHWM, a eciyu ObUIM, 10 Kakod mpu4yuHEe 5TO mpowm3onnio. HyxHO
OCYUIECTBJISTh CAMOKOHTPOJIb, KOTOPBIM SIBJIAETCA HEOOXOAMMBIM YCIOBHUEM
ycnemHo y4eObl. Eci 4To-TO 0CTanoch HEBBIOJIHEHHBIM, HEOOXOIUMO M3BICKAThH
BpeMs JIJIs 3aBEPIICHUS 3TOM YacTH paboThl, HE yMEHbIIas 00beMa HEeJIEIBLHOTO IJI1aHa.

CamocrosiTenbHas paboTa Ha JEKIUH.

CaymaHue 1 3anucCh JIEKIUN — CI0XKHBINA BUJ BY30BCKOM ayJUTOPHON pabOTHI.
BHuMmarenbHOE ciyliaHue U KOHCTIEKTUPOBaHUE JIEKIUI [TPEAI0IaracT UHTEHCUBHYO
YMCTBEHHYIO J€STENIbHOCTh oOOydaromierocs. KpaTkue 3amucu  JeKIMi, uX
KOHCIICKTUPOBAHHWE TIOMOTA€T YCBOWTH Yy4eOHBIM Marepuan. KOHCHEKT sBiseTcs
MOJIE3HBIM TOTJa, KOTJa 3alMCaHO0 CaMO€ CYIIECTBEHHOE, OCHOBHOE M CAEIAHO 3TO
camuM oOyyvaroumcs. He Hajo cTpeMUThCs 3anucath JOCIOBHO BCIO JEKLHIO. Takoe
«KOHCIIEKTUPOBAHUE» TPUHOCHUT OOJBIINE BpeJa, 4YeM TOJb3bl. 3amuch JEKIUN
PEKOMEHIyeTCSI BECTH TI0 BO3MOXXHOCTH COOCTBEHHBIMH (POPMYIUPOBKAMH.
XenarenpHO 3aNICh OCYIIECTBISATH HA OJTHOM CTPAHUIIE, & CIICAYIONLYIO OCTABIIATH JJIsI
popabOTKH y4eOHOro MaTepralia CaMOCTOSITENILHO B IOMAIIIHUX YCJIOBUsIX. KOHCTIEKT
JIEKIUY JIy4dllle Topa3fesiaTh Ha MyHKTHI, naparpadsl, coOmonas KpacHyK CTPOKY.
Oromy B OoOJbLIONW CTENEHH OyAyT CIOCOOCTBOBaTh IYHKTHl IUIAHA JIEKIMH,
npeyIoKEHHbIE TpenoaaBaresaM. [IpuHnunuanbaple MecTa, ONpeAeIeHus U Ipyroe
CIIEAyeT CONpPOBOXKIATh 3aMEUaHUSMU «BAXKHO», «OCO00 BaXKHO», «XOPOLIO
3alIOMHUTH» U T.II. MOKHO JIe1aTh 3TO U C MOMOIIBIO Pa3HOLIBETHBIX MAapKEPOB WU
pyuek. Jlyumie eciu oHM OyyT COOCTBEHHBIMH, YTOOBI HE MPUXOAUIIOCH IPOCUTH UX
y OJTHOKYPCHUKOB U TEM CaMbIM HE OTBIJIEKAaTh MX BO BpeMs Jekuuu. L{enecooOpazHo
pa3padoTaTh COOCTBEHHYIO «MapKorpaduio» (3HaYKU, CUMBOJIbI), COKpPAILEHUSI CIIOB.
He nummHum Oyner M u3ydyeHHe OCHOB cTeHorpadguu. Paboras Hajg KOHCIEKTOM
JIEKIUH, BCeraa He0OX0IMMO HCIIOJIb30BaTh HE TOJIBKO YUEOHUK, HO U Ty JIUTEPATYyPY,
KOTOPYIO JOTIOHUTEIFHO PEKOMEHJOBall JIeKTOop. VIMEHHO Takas cepbe3Has,
KpomoTiMBasi paboTa C JEKIMOHHBIM MaTepHUajoM IO3BOJUT TIyOOKO OBIAAEThH
3HAHUSMHU.

[ToaroToBKa K NPakTUYECKUM 3aHSTHUSM.

[ToAroTOBKY K KaKIOMY MPAKTHYECKOMY 3aHATHUIO KAKIbIM 0Oydarouiuiics
JIOJDKEH HAyaTh C O3HAKOMJICHHS C IUIAHOM ITPAKTUYECKOIO 3aHATHS, KOTOPBIN
OTpaXXaeT COAEPKAHUE TMPEIJIOKEHHOW TeMbl. TIIATENIbHOE MPOJYMBIBAHUE U
M3Y4YEHUE BOMPOCOB IUIaHA OCHOBBIBAECTCS HAa MPOPAOOTKE TEKYIIEro marepuaia
JeKLIHMHU, a 3aTeM M3y4YeHHUs] O0O0s3aTeIbHOM U JONOJHUTENIbHOM JIUTEepaTyphl,
PEKOMEHIOBaHHYX0 K JaHHOM Teme. Ha OCHOBE WHIMBUIYAIBHBIX MPEAIIOYTCHUN
oOyyJaroriemMycsi HE00OX0IUMO CaMOCTOSITENIbHO BBIOpATh TEMY JIOKJIaJia 1o MpodiieMe
MPAKTUYECKOTO 3aHATHSI U MO BO3MOXKHOCTH MOJATOTOBHUTH MO HEMY IPE3EHTALUIO.
Ecnu nporpaMmoil JUCHUIUIMHBI TPEAYCMOTPEHO BBINOJIHEHUE MPAKTUYECKOTO
3aJIaHusl, TO €ro HEOOXOAMMO BBIMOJHUTH C YYETOM MPEMJIONKEHHON HHCTPYKIIUU



(ycTHO WM MUCBMEHHO). Bce HOBBIE MOHATHA MO H3y4YaeMOW TeMe HeoOXO0IUMO
BBIyYNUTh HAU3YCTh U BHECTH B TJIOCCAPUiA, KOTOPBIM LETECOOOPA3HO BECTH C CAMOIO
Hayajga Wu3y4yeHusl Kypca. Pe3ynbrar Takoil paOOTbl JOJDKEH TMPOSBUTHCA B
CHOCOOHOCTH 00ydYaromierocsi CBOOOAHO OTBETHUTh HAa TEOPETUYECKUE BOMPOCHI
IPAKTUYECKOTO 3aHATHS, €r0 BBICTYIUIEHUU U YYACTHH B KOJUIEKTUBHOM OOCYXICHHUU
BOIIPOCOB M3y4a€MOM TEMBI, NMPABWIBHOM BBIIOJHEHUM INPAKTUYECKUX 3aJaHUN U
KOHTPOJIBHBIX PadoT.

CrpyKTypa NpakKTU4YECKOIO 3aHATHS:

B 3aBucMMOCTH OT coAep>KaHUs M KOJHMYECTBA OTBEICHHOTO BPEMEHHM Ha
M3YUYCHHE KaXIOW TEMbI MOXET MPAKTUYECKOE 3aHATHUE COCTOSTH M3 YETHIPEX-TISATU
YacTeu:

1. OOcyxaeHre TEOPETUYECKUX BOIMPOCOB, OMPENENECHHBIX MPOrpaMMOM
JACHUTIINHBI.

2. Jlokman W/ wWiIM BBICTYIUIGHME C TIPE3CHTAIUMSIMH 1O Mpoodsieme
MPAKTUYECKOTO 3aHSATHUS.

3. O0cyx1eHrE BBICTYIUIEHU IO TEME — JUCKYCCHSI.

4. BpimonHeHue 3aaHUs € MOCIEAYIOIIUM Pa30opoM  IMOJYYEHHBIX
pE3yNbTaTOB WM 00CYKIEHHE MPAKTHYECKOTO 3aJaHusl, BBIIOJIHEHHOTO 1I0Ma.

5. IloxgBeneHne UTOTOB 3aHATH.

[TepBas yacTb — 0OCYX A€HHE TEOPETUUECKUX BOMPOCOB - IPOBOJUTCS B BUJE
dbpoHTanbHON Oecelbl CO BCEM TPYIION M BKIOYAET BHIOOPOUYHYIO MPOBEPKY
npenoaaBaTeneM TEOPETUYECKUX 3HAHUU 00yJaronmxcsl. [IpumepHas
MPOJIOJDKUTEILHOCTD — 0 15 MuHyT. BTOpas yacTh — BBICTyIUIEHHE O0yYaIOIINXCA C
JOKJIaJJaMH, KOTOPBIE JIOJKHBI COMTPOBOXKAATHCS MPE3EHTAUUAMU C LIEJIbI0 YCUICHUS
HarJIsiAHOCTH BOCHPHSATUSA, TO OJHOMY U3 BOIPOCOB MPAKTHUYECKOTO 3aHSTHSL.
[Ipumepnas npomommkutenbHOCT, — 20-25 munyt. Ilocie mokimamoB cieayer ux
oOcyxneHue — AucKyccusi. B xoJie 3Toro 3ramna npakTUYeCcKOTo 3aHATUS MOTYT OBITh
3aJlaHbl YTOUHSIOLIME BOMPOCHI K JOKJIaquuKkaM. [IpumepHas npoaomKUTebHOCTh —
10 15-20 munyT. Jlasiee — BBINOJHEHUE U 00CYKJIE€HUE MTPAKTUYECKOro 3a1anus. Eciu
MPaKTUYECKOE 3aJJaHUE JOHKHO OBLJIO OBITh BBIMOJIHEHO JOMAa, TO HAa MPAKTUYECKOM
3aHSATUM TPENoJiaBaTreiib MPOBEPSET €ro BBINOJHEHHWE (YCTHO WM HUCBMEHHO).
[IpumepHast TpoaOKUTENBHOCT, — 15-20 wMunyt. IlogBeaeHueM HTOTOB
3aKaHYMBAETCS MpakThueckoe 3aHsAThe. OOyYaromMMCs JOJDKHBI ObITh OOBSIBICHBI
OIICHKM 3a pabory W JaHel MX 4YeTkue oOocHoBanus. [IpumepHas
MPOJOTIKUTEIBHOCTD — 5 MUHYT.

Pabora ¢ nuTepaTypHbIMH HCTOUHUKAMH.

B nmpouecce mNOArOTOBKM K MPaKTUYECKUM 3aHATHSAM, OO0YydYarOIIUMCS
HEOOX0AMMO 00paTuTh 0co00€ BHHMAaHHME HAa CAMOCTOSITENBHOE H3yYEHHUE
PEKOMEHJIOBAaHHON Yy4eOHO-METOAMYECKON (a TakkKe HayyHOM | MOMyJISIpHOM)
autepatypbl. CamocrtosTenbHass paboTa ¢ ydyeOHUKaMHU, Y4eOHBIMU TOCOOMSIMH,
HAay4YHOW, CIIPAaBOYHOM W MOIYJISIPHOM JIMTEPATYypPOM, MaTepualaMy IMEPUOIUIYECKUX
W3JaHUd W  UHTEpHETa, CTAaTUCTUYECKMMHU JIaHHBIMU SIBJIsIeTCS  HauOolee
3G(})EKTUBHBIM  METOJAOM  MOJYYEHUs  3HAHUM, TO3BOJISIET  3HAYUTEIBHO



aKTUBHU3MPOBATH MPOILIECC OBIaAeHUs MH(pOopMaluel, cnocoOcTByeT Oosee ryooKoMy
YCBOCHHUIO M3y4aeMOro maTtepuana, GopMUpYeT y 00ydaroluxcs CBOe OTHOIICHHE K
KOHKpEeTHOM mpobieme. bornee riay0OKOMy pacKpbITHIO BOMPOCOB CIIOCOOCTBYET
3HAKOMCTBO C JIOMOJHUTEIBHON JINTEPATYPOU, PEKOMEHIOBAHHOW MPENOAABATEIEM,
YTO TMO3BOJISIET OOy4YarolUMCS MPOSBUTH CBOIO HHAMBUIYAIBHOCTH B PpaMKax
BBICTYIUUICHUS Ha 3aHSTHUSAX, BBIABUTH IIMPOKUM CHEKTP MHEHUN MO H3ydaeMou
npobiieme.

8. YueOHas JuTeparypa " pecypchl HHGpOpMALMOHHO-
TEJIEKOMMYHUKAIIMOHHOM ceTu UHTEpHeT

8.1. OcHoBHas nuTEpaTypa

1. Kennemu, I'. IleperoBopsi: Ilomnblii kypc : yueOHOe mocobue /
I'. Kennenu. — 3-¢ u3a. — Mocksa : Anbnraa [Tabmumep, 2026. — 392 ¢. — (Cepus
«CkonkoBo»). — ISBN 978-5-9614-4520-6. — Tekct : snexkrponnsii. — URL:
https://znanium.ru/catalog/product/2233553 (nmata oOpamenus: 26.04.2026). —
PexxuM noctyma: 1mo moJnucke.

2. 3aBojokuHa, JI. I. DddekTuBHbIE EI0OBBIC IIEPETOBOPHI . YyueOHOe
nocobue / JI. U. 3aBonokuna. — Mocksa : UHOPA-M, 2023. — 148 c. — (Briciiee
obpaszoBanue: Maructparypa). — DOl 10.12737/1819520. — ISBN 978-5-16-
017208-8. — Texcer : AIIEKTPOHHBIH. — URL:
https://znanium.ru/catalog/product/2056667 (mara oOpamenus: 26.04.2026). —
Pexxum ntoctymna: mo noAmnucke.

3. Acwmonosa, M. JI. UckyccTBO mpe3eHTaluii W BEIEHHUS IEePErOBOPOB :
yueOHoe mocooue / M. JI. AcmonoBa. — 3-e uza. — Mocksa : PUOP : UHOPA-M,
2024. — 248 c. — (Ilpe3mmenTtckas mporpamma IOATOTOBKH YIPABICHUYECKUX
kampoB). — ISBN 978-5-369-01543-8. — TekcT: 5IeKTPOHHBIN. URL.:
https://znanium.ru/catalog/product/2158313 (mata oOpamenus: 26.04.2026). —
PexxuMm nocrymna: mo noamnucke.

8.2. JlononHUTENBHAS IUTEPATYPA

1. CanuxoBa, D. A. TexHomoruu >(PPEKTUBHBIX MEIOBBIX U HAYYHBIX
KOMMYyHUKaluii : npaktukym / 3. A. CanuxoBa, O. B. Tyry3taeBa. — Mockaa :
®muaTa, 2022. — 117 c¢. — ISBN 978-5-9765-5127-5. — TekcT : 3IeKTPOHHBIN. —
URL : https://znanium.ru/catalog/product/1906162 (mara oOpalieHus:
26.04.2026). — Pexxum nocTyma: 1o HOIMHCKe.

2. IluBoBapona, . b. IleperoBoppl B KOMMEpPUYECKOW JAESTEIBHOCTU
npeanpuaTus : yueoHo-meronuueckoe nocodue / I'. b. [luBoBapoBa. — PocToB-Ha-
Hony : U3narenscko-nomurpadudeckuii kommiekc PI'DY (PUHX), 2018. — 59 ¢. —
ISBN 978-5-7972-2532-4. —  Teker: AIEKTPOHHBII. — URL:
https://znanium.ru/catalog/product/2211554 (nata oOpamenus: 26.04.2026). —
Pexxum nocryma: mo nmoamnucke.

3. Poi0kun, A. I'. CTpaterus CIOXHBIX TEPETOBOPOB : yueOHOe mocodue /



A.T. Peibkun, O. K. Omux. — MockBa : UTHOPA-M, 2024. — 260 c. — (Bsicmiee
oOpa3oBaHHUeE: Maructparypa). — DOI
10.12737/textbook_5b309d10b97501.55398051. — ISBN 978-5-16-014922-6. —
Tekcr : anekrponnsid. - URL: https://znanium.ru/catalog/product/2085043 (mara
obpamenus: 26.04.2026). — Pexxum gocTymna: mo moAmnmcke.

8.3. UntepHeT-pecypchl

1. Hayunast osnekrponnas Oubmuoreka eLIBRARY.RU. - URL:
https://elibrary.ru/

2. Hayunast onexktponnass Oubmmuoteka «KubepJlennnka». — URL:
https://cyberleninka.ru

3. DIIEKTPOHHO-OMOIMOTEeUHAs cucreMa «JlaHby. — URL:

http://e.lanbook.com

9. MaTepuajibHO-TeXHHYecKasi 0a3a, MH(OPMALMOHHbIE TEXHOJIOTHMU,
NporpaMMHoOe odecrnevyenre U MHPOPMALMOHHbIE CIIPABOYHbIC CHCTEMbI

TpeboBanus k ayAUTOpUU:

- JIekumuonHbIe

- CeMHuHapcKue

- [ToMemenus 1u1st caMOCTOSATENBLHOM pabOThI

TpeboBanus kK 060PYIOBAHUIO:

- Jlocka

- IPOCKTOP

- TIK (cTamumonHapHbIi) WM HOYTOYK: OIEpaIlMOHHAs CUCTEMa: HE HUKE
Windows 7 (v aHamoru4yHasi mo (pyHKITHSIM)

TpebGoBaHUs K IPOrpaMMHOMY 00€CIICUCHUIO:
- makeT Microsoft Office
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