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PA3JIEJI 1.
MACIIOPT ®OHJIA OLIEHOUYHBIX CPEJICTB
o JUCIMIIJIMHC (MO[IyJIlO) «MapKeTI/IHFOBLIe KOMMYHHUKAIINH»

1.1. OcHoBHBIE CBeIeHHS 0 JUCHUILJINHE (MOTYJIe)
Tabmmia 1
XapakTepucTrKa TUCIUTUTAHBI (MOTYJIs)
(cBeneHus cOOTBETCTBYIOT pazneny PILJI)

OO6pa3zoBaTenpHas mporpaMmma OakaylaBpuara
HanpapyieHnne noaroToBKu 38.03.02. MeHemrMeHT
[Ipoduin «MapkeTuHI»

3

KommaectBo pasaciioB AU CIHUIIIIMHBI

UacTh 0Opa3oBaTeIbHOM MPOTpaMm HacTth (hopMupyemast ydacTHUKaMu 00pa30BaTe/lbHOiA
nporpammbl 51 14B.

(¢}

CDOpMLI KOHTPOJISA TeKyumﬁ KOHTpOJ'Ifxy CTHBII O IMPOCLECTO BbI
3a/laHusl, CUTYAllMOHHBIC 3aJaHusi, 10 Kial, pedepa
MHANBUAYAJIbHOC 3alaHNuEC, KOHTPOJIb 3HaHPII>i)

—

11 -
OKasatre/mn Ounast dopma 06yueHH OuHOHO-3a04Has (opma
oOy4deHus
KosimyecTBO 3a4eTHBIX eAMHUI] (KpeauTOB) 4 4
Cemectp 8 8
O6wasn mpyooemxkocmep (akadem. 4ac) 144 144
Ayoumopnas paboma : 74 46
JIeKIIHO HHBIE 3aHSITHUS 24 20
[Ip akTHM4eckue 3aHATUs
CeMuHap CKHE 3aHATUA 48 24
KoncynbTanus 2 2
CamocrosiTesibHasA padoTa 43 71
K3/KatTak/CP3k 2/9718 279718
Dopma npomed’cymoyuHomn OxsameH Ok3amen
ammecmayuu

1.2. [lepeyeHb KOMIETEHUMH ¢ YKAa3aHUEM 3TanoB (JOPpMUPOBAHNS B IpoLecce
0CBOCHHS 00Pa30BaTE/IbHON NPOrPaMMBI.

Tabmnuma 2
HGpC‘-ICHB KOMHGTGHHI/Iﬁ U UX 3JIEMCHTOB
Nuaukarop "
DJIEMEHTBI HHAUKATOPA Hunekc
KOMHCTGHHI/I}I KOMIICTCHIIMU U €TI0
KOMIICTCHIIMN 3JIEMCHTA
dhopMyIMpoBKa
Obnaoaem nasvikamu .
NJAaHUposarnusl u 3Hamb'
TIK-1.2 paspaoomku. MMOBEPXHOCTHO [IKc-3 3-1
-1. MmapKkemunzoeou cmpamezcuu
npooeudicenus, @ mod Yucne | AEMOHCTPUPYET 3HaHUA
6 cemu unmepHem byHKIUH WHCTPYMEHTOB




Kommerenms

Nuaukarop
KOMIICTECHITUH U €TO
dbopMynupoBKa

*NeMeHThl HHIUKATOpa
KOMIIETEHIIUH

Hunexc
JJIEMEHTA

MapKETHHT OBbIX
KOMMYHUKAIIUH B KOMILJIEKCE
MapKeTHUHTa; CYIITHOCTH
UH(POPMALIMOHHO-
KOMMYHHKAITHOHHBIX
TEXHOJIOTHH U MOJCICH
KOMMYHUKaIUK;
O0COOEHHOCTEH IPUMEHEHUs
UHCTPYMEHTOB

MapKETUHT OBBIX
KOMMYHHKAIMI 1 MPOILIECCOB
BOCTIpUATUS ~ MHGPOPMAIUH;
crmoco0oB OpraHu3alHNH
OpsIMOTO  MapKeTHHTa U
JIAYHBIX MPOJIAK,
BBICTABOYHOHN JEATCILHOCTH
U T.1.; (HopM B TEXHOJIOTHH
CO3JaHHus u
pacnpocTpaHeHHUs
KOMMYHUKaIUK B
MapKEeTUHIOBBIX  CPEJICTBaX
MIPOJIBHKCHHS;
0COOEHHOCTEHN pa3BUTHSA
phIHKa KOMMYHHUKAIIMOHHBIX
cpencte cetu UHTEPHET;
METOJIOB OLICHKU
3 PEKTUBHOCTH MPUMECHECHHS
MapKETUHT OBBIX
KOMMYHUKAaIUH.

JEMOHCTPUPYET 3HAHUS
byHKIUi WHCTPYMEHTOB
MapKETUHT OBBIX
KOMMYHUKAIMH B KOMILJIEKCE
MapKETUHTa; CYIITHOCTH
uH(pOpMaIMOHHO-
KOMMYHHUKAITMOHHBIX
TEXHOJOTMA HU  MOZOEIeH
KOMMYHUKAaIU;
OCOOEHHOCTEH TPUMEHEHUS
WHCTPYMEHTOB
MapKETHUHTOBbIX
KOMMYHUKaIM{ U MPOLIECCOB
BOCIIPUATHSA ~ HMH(OpPMAIINH;

croco0oB OpraHu3aluu
OpsSMOTO  MapKeTHHra W
JIMYHBIX npoaax,

BBICTABOYHOU JICATEILHOCTH
U T.1.; (GOPM U TEXHOJOTHH

CO3IaHHUs 51
pacrpocTpaHeHus
KOMMYHUKAaIUH B

MAapKCTHUHTOBBIX cpeacrBax
IPOJIBYKEHHS;

0coOeHHOCTEHN pa3BUTHS
pBIHKA KOMMYHHUKAIIMOHHBIX

MK-1.2




Kommerenms

Nuaukarop
KOMIICTECHITUH U €TO
dbopMynupoBKa

*NeMeHThl HHIUKATOpa
KOMIIETEHIIUH

Hunexc
JJIEMEHTA

cpencte cetu UHTEPHET;
METOJIOB OIICHKU
3 PEKTUBHOCTH MPUMECHECHHS
MapKETHHTOBBIX
KOMMYHUKAaIUH.

YBEPEHHO  JEMOHCTPUPYET
3HAHUS byHKIUi
WHCTPYMEHTOB

MapKETHHT OBBIX
KOMMYHUKAIIUH B KOMILJIEKCE
MapKeTHUHTa; CYIITHOCTH
UH(POPMALMOHHO-
KOMMYHHKAITMOHHBIX
TEXHOJIOTHH W MOJCICH
KOMMYHUKaIUK;
0COOEHHOCTEH IPUMEHEHUs
UHCTPYMEHTOB
MapKETHHTOBBIX
KOMMYHHKAIIMI U MPOLIECCOB
BOCTIpUATUS ~ MHGPOPMAIUH;
crmoco0oB OpraHu3alNH
OpsIMOTO  MapKeTHHTa U
JIAYHBIX MPOJIAK,
BBICTABOYHOHN JEATCILHOCTH
U T.1.; (HopM B TEXHOJIOTHH
CO3JaHHS u
pacnpocTpaHeHHUs
KOMMYHUKaIUK B
MapKEeTUHIOBBIX  CPEICTBaX
MIPOIBUKCHHS,
0COOEHHOCTEN pa3BUTHSA
pBIHKA KOMMYHUKAIIMOHHBIX
cpencte cetu UHTEPHET;
METOJIOB OLICHKU
3 PEKTUBHOCTH MPUMECHECHHS
MapKETHHTOBBIX
KOMMYHUKAaIUH.

MK-1.2

Ymemes:

3¢ (heKTHBHO yMmeer
OPHUEHTHPOBATHCS B
CYILIHOCTH pa3IMYHBIX
Pa3HOBHIHOCTEN  MacCOBBIX
KOMMYHHMKAaIUH, B TOM 4YHUCIIE
WHTEIPUPOBAHHBIX;
UCIIOJIb30BaTh MHCTPYMEHTBI
MapKETHUHIOBBIX
KOMMYHHKAIUI TUISL
peanusanuu CcTpaTeruu
IPOJABUKECHHUSI ~ KOHKPETHOMU
KOMIIAHMH; IPOEKTUPOBATH
IpoLecC KOMMYHMKaluH, B
TOM 4Hciie B cetu MHTepHeT;
pa3pabaTbiBaTh U MPUMEHATh
IIPUEMBl  CTUMYJHPOBAHUS

MK-1.2




Kommerenms

Nuaukarop
KOMIICTECHITUH U €TO
dbopMynupoBKa

*NeMeHThl HHIUKATOpa
KOMIIETEHIIUH

Hunexc
JJIEMEHTA

npojiax, pekiambl, PR wu
TIPYTUX AJIEMEHTOB
MapKETUHI OBbIX
KOMMYHUKAaIHU;
paccUMTHIBATD OromKeT
porpaMM  MapKETHHTOBBIX
KOMMYHUKaIUK;
WCIIOJIB30BaTh  TEXHOJOTHUU
OIICHKH a3 exTuBHOCTH
MPUMEHEHHUS MapKETHHT OBBIX
KOMMYHUKallui B CETH
HuTepHer.

yMEET OpPUEHTUPOBATHCS B
CYIIHOCTH Pa3IUYHBIX
Pa3HOBUJIHOCTEH  MAaCCOBBIX
KOMMYHUKAIUH, B TOM YHUCJIE
WHTEIPUPOBAHHBIX;
WCIIOJIb30BaTh HUHCTPYMEHTHI
MapKETUHI OBbIX
KOMMYHUKaIUK IS
peanu3auuu cTpareruu
MPOJIBIDKEHHSI  KOHKPETHOM
KOMIIAHMH;, IPOEKTUPOBATH
npoiecc KOMMYHHUKAIlUH, B
TOM uHciie B cetu MHTepHeT;
pa3pabaThiBaTh U IPUMEHSThH
IpPUEMBl  CTUMYJHUPOBAHUSA
nponax, pexiamsl, PR nu
JIPYTUX 3JIEMEHTOB
MapKETUHT OBbIX
KOMMYHUKaIUK;
paccUHuTHIBaTh O10KET
IporpaMM  MapKETHHIOBBIX
KOMMYHUKAaIU;
UCIIOJIB30BaTh  TEXHOJOTHU
OLICHKHU 3P PEKTUBHOCTH
MIPUMEHEHHUS MAPKETUHI OBbIX
KOMMYHUKAallui B CETH
MuTepHer.

MK-1.2

a3 dexTuBHO yMeeT
OPHUEHTHPOBATHCS B
CYILIHOCTH pa3IMYHBIX
Pa3HOBHIHOCTEN  MacCOBBIX
KOMMYHUKAaIUH, B TOM YHUCIIE
UHTETPUPOBAHHBIX;
UCIIOJIb30BaTh HMHCTPYMEHTHI
MapKETHUHIOBBIX
KOMMYHUKAaIUH JUTSL
peanusanuu CcTpaTeruu
MPOJIB)KEHHUSI  KOHKPETHOU
KOMIIAHMH; IPOEKTUPOBATH
npolecc KOMMYHUKAlluU, B
TOM 4Hciie B cetu MHTepHeT;
pa3pabaTeiBaTh U MPUMEHSATH
IIPUEMBl  CTUMYJHPOBAHUS

MK-1.2




Nuaukarop
KommereHIysi |  KOMIIETCHIIUU B €r0
dbopMynupoBKa

*DJIeMEeHThI HHAUKATOpa Nunexc
KOMIIETEHIIN U DJIEMEHTA

npojiax, pekiambl, PR wu
TIPYTUX AJIEMEHTOB
MapKETUHI OBbIX
KOMMYHUKAaIHU;
paccUMTHIBATD OromKeT
porpaMM  MapKETHHTOBBIX
KOMMYHUKaIUK;
WCIIOJIB30BaTh  TEXHOJOTHUU
OIICHKH a3 exTuBHOCTH
MPUMEHEHHUS MapKETHHT OBBIX
KOMMYHUKallui B CETH
HuTepHer.

Baaoemy:
HaBBIKAMH COCTaBJICHUS
CTpaTeruy TMpOJIBIKEHUS B
UH(POPMALIMOHHO-
TEJIEeKOMMYHUKAIIMOHHON
CeTH «HTEepHEeT;
pa3paboTku MoKazarenei
3¢ (HEeKTHBHOCTH
MapKETHUHTOBBIX
KOMMYHUKaIUH
HaBBIKAMH COCTaBJICHUS
CTpaTeruu TPOABUKEHUS B
nH(pOpMaIMOHHO-
TEJIEKOMMYHHUKAMOHHOU
CeTH «HTepHeTY;
pa3paboTku roKazaTreliein
a3 pexTuBHOCTH
MapKETUHT OBBIX
KOMMYHUKaIUH
HaBbIKaMU COCTaBIICHUS
CTpaTeruy TMpPOJIBIKEHUS B
UH(POPMALIMOHHO-
TEJIEeKOMMYHUKAIIMOHHON
CeTH «HTEepHEeT;
pa3paboTku MoKazarenei
3¢ (HEeKTHBHOCTH
MapKETHUHTOBBIX
KOMMYHUKaIUH

MK-1.2 B-1

MK-1.2 B-2

MK-1.2 B-3

Tabanma 3
Oranbl HOPMUPOBAHKS KOMIIETEHIIMN B MPOIIECCE OCBOSHUSI OCHOBHOM 00pa30BaTeIbHON MPOrPaMMBbI

Ko unaukaropa
Ne | Konrpomupyemsie pazgenst | Homep | xommnerenimm | HanmeHnoBaHue oneHOYHOrO
/I | (TeMbI) AUCLUILTMHEI (MOIYJIs) |CEMECTpa cpencra*

Pa3nen 1. MapkeTHHIoBble KOMMYHUKAIIMU B CHCTEMe MAPKETHHIa




Tema 1.1. Cucrema 8 MNK-1.2 YCTHBIN orpoc,
MapKETUHTOBBIX o TECTOBbIE 3aJJaHMs,
KOMMYHUKAITHHA CUTyallMOHHbIE  3aJlaHus,
TOKJIaI, pedepar,
MHIUBUAYaJIbHOE 3a/JaHKe
Tema 1.2. DneMeHTBI CHCTEMBI 8 MNK-1.2 YCTHBII omnpoc,
MapKETHHIOBBIX o TECTOBbIE 3aJJaHMs,
KOMMYHUKAIHHA CUTyallUOHHbIE  3aJlaHus,
TOKJIaI, pedepar,

MHAWBUAYAJIbHOC 3aaHNC

Tema 1.3. Pexmama B cucreme
MapKETHHTOBBIX
KOMMYHUKaLWNA

Pa3nes 2. [1a0iuk puJjieiillieH3 B cHCTeMe MAPKeTHHIOB

bIX KOMMyHI/IKaHHﬁ

. 8 CTHBINI onpoc
Tema 2.1. ITabnuk puneiiH3 B MK-1.2 Y poc,
TECTOBBIC 3aJJaHMs,
dhopMHupoBaHUU
CUTYallMOHHBIE  3aJlaHusl,
MapKETHHTOBBIX
. NOKJIA, pedepar,
KOMMYHHKAIUi
WHIUBUAYyaIbHOE 3a]aHKe
YCTHBIH ~ OIpPOC, TECTOBBIE
3a/laHus CUTYallMOHHBIE
Tema 2.2. IMumx B pa3sBUTHH MK-1.2 A ’ yan
: 3alaHus, JOKJIaa, pedepar,
MapKETHHTOBBIX
. WHIUBUAyaJIbHOE  3a/laHue,
KOMMYHUKAIUI .
KOHTPOITb 3HaHUH o
pazneny

Pa3nen 3. CtumynpoBaHue cObITa B cCTeMe MAPKETHHIOBBIX KOMMYHHMKALMIA

8 AK-1.2 YCTHBIH OIIPOC, TECTOBBIE
Tema  3.1. Jloructusanus ' 3a7aHus, CHTYallHOHHbBIE
MapKETUHTOBBIX 3alaHus, TOKIaj, pedepar,
KOMMYHHUKAIIMOHHBIX WHIMBHUIyaJIbHOE 3aJaHUe
MIPOIIECCOB
8 CTHBIH OIIPOC, TECTOBBIE
Tema 3.2. DddekTuBHOCT MK-1.2 M poc,
3a/laHusl, CUTYyallHOHHbBIC
HCIIOIL30BaHM KOMILIEKCA s amms, JoKnAx, pechepar
MapKETHHIOBBIX ’ » Peoepar,
N WHIMBHUIyaJIbHOE 3aJaHUe
KOMMYHHKAIUI
PA3JEJI 2.

TEKYIIUIA KOHTPOJIb IO TUCHUILIUHE (MOAY.JIIO)
«MapKeTI/IHFOBbIe KOMMYHUKAIIUHW



Tekymmii KOHTPOJIb 3HAHUM MCIOJIB3YETCA JJIs ONEPATUBHOIO W PETYJISPHOIO
YOpaBJICHUS] YYEOHOW JAESATENbHOCThIO (B TOM YHCIE CaMOCTOATEIbHON paboToi)
00yyaromuxcs.

B ycnoBusix 0amibHO-pEUTUHITOBOM CHUCTEMBbI KOHTPOJISI PE3YyJbTaThl TEKYIIETO
OLICHUBAHUs, 00YyYarolEerocs MCHOJb3YIOTCS KaK MOKa3aTelb €ro TEKYIIEro peWTHHra.
Texkymuii KOHTPOJb YCIEBAEMOCTH OCYUIECTBIIIETCS B TEUYEHUE CEMECTpPA, B XOJE
MOBCETHEBHON y4eOHOM paboThl MO WHIWBHUAYyaJIbHOW WHUIIMATUBE MpErojaBaTes.
JlaHHBIM BUJ KOHTPOJIS CTUMYJIUPYET Y 00yUaroIIerocs: CTpeMJICHHE K CUCTEMaTHIECKOM
CaMOCTOSITENIbHOM paboTe MO U3YUYEHUIO TUCHUIUINHBI (MOIYIIS).

Ta6muma 2.1.
Pacnipenenenne 6ammoB mo BuAaM y4eOHOU MeATETLHOCTH
(OammpbHO-pEUTHUHTOBAS CHCTEMA)
HanmenoBanu Bun 3amanusa
© 113/ C3 Bcero K3P P | U3

Paspena/Ter J3 | VO* T3* C3* 3a TeMy (CP)

P.1.T.1.1 1 1 1 3 6 10

P.1.T.1.2 1 1 1 3 6 3

P.2.T.2.1 1 1 1 3 6 7

P2.T.22 1 1 1 3 6 10 3

P.3.T.3.1 1 1 1 3 6 10

P.3.T.3.2 1 1 1 3 6 3
Hroro: 1006 6 6 6 18 54 30 7 9

JI3 — IeKIMOHHOE 3aHATHE;

YO — ycTHBIN 01TPOC;

T3 — TecToBOC 3a7aHuUE;

P3 — pa3HoypoBHEBbIE 3a1aHUs;

* Ipyrue ¢ BUJIbI UCTIOJIb3YEMbBIX 3aJlaHUM/, TTPEITIOKEHHBIX B IPUIIOKEHUH |
[13 — mpakTHUyeckoe 3aHsATHE;

C3 — ceMHUHapCKOE 3aHATHUE;

K3P — koHTposb 3Hanumii no Pazneny;

P — pedepar.

CP — camocTosiTenpHast paboTa 00yJaronierocs
N3 — uHauBuyanbHOE 3a1aHUE

Hayuno-nedacoeuveckuii pabomuux, OmMEemMCmMEEHHbI 3d NposedeHue 6cex BUO08
3aHAMUL NO KOHKPEMHOU OUCyuniune (Mooymo), cam pacnpedensem Oauiibl O 8UOAM
pabomwi ucxoos uz 100-6annbrol cucmembl.

2.1. PekomMeH1aliuy 10 OLeHUBAHUIO YCTHBIX OTBETOB 00y4al0IMXCH

C uenpr0 KOHTPOJIA YCBOEHHUS NPOWJIEHHOTO MaTephajla W ONPEIEICHHUs YPOBHS
MOJATOTOBJICHHOCTH OOYyYaloIMUXCd K M3YYEHHI0O HOBOW TEMbl B Hadalle KaxJoro
CEMHUHAPCKOT0/IPAKTUYECKOT0 3aHATHS MPENoaaBaTesieM MPOBOJAUTCS UHAUBUAYATbHBIH
WM (PPOHTATIBHBIN YCTHBIN OMPOC MO BHINOJHEHHBIM 33JIJaHUSIM MPEbITYIIEH TEMBI.

Kpurepun oueHkmu.

Ouenka «OmauYHO» CTaBUTCS, €CIIU O0yUaIOLIUICS:

1) moJIHO M apTryMEHTUPOBAHO OTBEYAET I10 COJICP>KAHUIO BOIIPOCA;



2) oOHapyXWBaeT TOHMMaHHE Marepuajga, MOXET OOOCHOBATh CBOM CYXKICHWSI,
MIPUMEHUTH 3HAHMSI Ha TIPAKTHKE, TIPUBECTH HEOOXOUMBIC TIPUMEPHI;

3) w3maraer wMmaTepWall IOCJIEAOBATeIbHO W TPABWIBHO, C COOJIOJCHUEM
HUCTOPUUYECKON U XPOHOJIOTHYECKOU MTOCIIEI0BATCILHOCTH;

Ouenka «xopoui0» — CTaBUTCS, €CITU O0YUYAOIIMIACS TaeT OTBET, YAOBICTBOPSIONINI
TEeM e TpeOOBAaHUSM, YTO U JJIS OIICHKU «OTJIMYHO», HO JOIYCKAeT OJHA-/IBE OITHOKH,
KOTOPBIE CaM K€ UCTIPaBIIsET.

Ouyenka «y0oenemeopumenbHo) — CTaBUTCS, €CIM OOydYarOIIMiicsSs OOHapyKHBaeT
3HaHHWE U MOHMMAaHUE OCHOBHBIX MOJIOKEHUHN JTAHHOTO 3aIaHUsI, HO:

1) uznaraer Marepuan HEMOJHO U JIOMYCKAaeT HETOYHOCTU B OMPEEICHUU MOHATUN
WM (OPMYJIHMPOBKE MPABUIL;

2) He yMeeT JOCTAaTOYHO TIyOOKO U JI0Ka3aTelabHO OOOCHOBATh CBOU CYXKICHUS U
MIPUBECTH CBOU TIPUMEPHI;

3) uznmaraeT MaTepual HEMOCIe0BATEIHHO U JOIMYCKACT ONTHOKH.

BOIIPOCHI IJ51 CAMOIIOAI'OTOBKHU OBYYAIOIIINXCHA

Pa3nen 1. MapkeTMHIoBble KOMMYHUKAIIMH B CHCTEeMe MapKeTHHIa
Tema 1.1. CucreMa MAPpKETHHIOBBIX KOMMYHUKALMT

1. XapakTepuCTUKA MOHATUS «MAPKETUHI». OCHOBHBIC MMOHITHS MAPKETUHTA.
2. ToBap, oOMeH, coranieHus. YCI0oBUsS 0OMEHa U COTVIAlIECHHUS.

3. PBIHOK Kak OCHOBHOE MOHSATUE B MAPKETHUHTE.

4, [TonsAiTHE M KOHUENIIUM YITPABICHUS MAPKETUHIOM.

5. Llenn MapkeTUHIOBOM AEATEILHOCTH.

CrtpykTypa npoliecca ynpaBieHUs MApKETHHTOM.
Martpuriia pa3BUTHS TOBap/pHIHOK.

OT060p 11€NIEBBIX PHIHKOB.

[To3ummoHrpoBaHUE TOBapa Ha PHIHKE.

© %0 N o

Tema 1.2. DiieMeHTBI CHCTEMbI MAPKETHHIOBbIX KOMMYHHMKALM I

1. Pa3paboTka KoMILJIeKca MapKETHHTa.

2. Opranuzanus MapKeTHHIOBOM A€ATENbHOCTH. CTpaTernuecKoe INIAHUPOBAHUE
Y TUIAHUPOBAHUSA MApPKETHUHTIA.

3. Peann3anust 1 KOHTPOJIb MAPKETHHTA.

4. OyHKIMOHANBHAS U TeorpaduyecKas OpraHu3alus CiyKO0bl MapKEeTHUHTA.

5. ToBapHasi, ppIHOUHAsI, TOBAPHO-PHIHOYHASI OPraHU3aLUsl CIIyKObl MApKETHHT .
6. DaxkTOpbl MUKPOCPEABI (PUPMBI.

7. OCHOBHBIE THIIBI KJIMEHTYPHBIX PHIHKOB.

8. OCHOBHBIE THUIIBI KOHKYPEHTHBIX ()OpM TOBapa.

9. Buzbl 1 TUIBI KOHTAKTHBIX ayJIUTOPHU.

Tema 1.3. Peksiama B cucteMe MapKeTHHIOBbIX KOMMYHHKALM A



[E—

OCHOBHBIE CHIIBI MAKPOCPEIBI.

2. Jlemorpaduueckas 1 SJKOHOMUYECKas cpesia GPUPMBI.

3. [TomuTHdeckasi, HayYHO-TEXHUYECKas, KyIbTypHas cpeaa (pUpMbl.
4. [IpocTas u pa3BepHyTast MOAEIb MOKYNATEIbHOIO TOBEACHHS.

3. @aKTOpPBI, KOTOPBIE BIUAIOT HA IOKYNATEIBHOE MOBEACHUE.

6. Orarbl ¥ NpOUECChl MPUHATHS MOKYIIATENEM PELIEHUS O KYILIE.

7. Oco0eHHOCTH IPUHATHS PEIIEHUS O KyIUIe TOBapa-HOBUHKH.

8. Oco0eHHOCTH PBIHKA MPEAIPUSITHIA.

9. PbIHOK TOBapOB NPOMBIIIEHHOTO Ha3HAYEHUS U €r0 OCOOEHHOCTH.

Paszpnen 2. Ila0uink puiieiillieH3 B cCTeMe MAPKETHHTOBBIX
KOMMYHHMKAUMN

Tema 2.1. Iladimk puiaedimH3 B (GOPMHUPOBAHMM  MAPKETHHIOBBIX
KOMMYHHMKAUUMN

1. Bugpl curtyanmii  OCyIIECTBIIEHUsI 3aKyHOK TOBApOB  IIPOMBIIUIEHHOIO
Ha3HAYCHUS.

2. YYacTHUKY NPUHATUS PEIIECHUH 3aKyIIOK TOBAPOB IIPOMBIILIEHHOTO Ha3HAYEHUS.

3. @akTopbl, KOTOPBIE BIUAKT Ha IOKYyNaTejaed TOBAPOB MPOMBILIJIEHHOTO

Ha3Ha4YCHU.



SN

*

OTansl IMPUHATHA PCHICHHUSA O 3aKYIIKaX TOBAPOB IIPOMBIINIIICHHOI'O HA3HAYCHM .

[ToHsiTHE MapKETUHTOBOM MH(POPMAIIMOHHON CUCTEMBI U €€ COCTaB.
Oranbl npouecca MapKETUHIOBOTO UCCIIEI0BAHUSI.
HccnenoBarenbCKuil IPUEMBI B MAPKETHHTE.

NHCTpyMEHTBI MAPKETUHTOBOT'O HCCIIEOBAHUSI.
Mertompl cOopa MapKETUHIOBOM HH(POPMAIIHH.

Tema 2.2. UMuax B pa3BUTHH MAPKETHHIOBbIX KOMMYHUKALMI

1.

2.

Mertonbl aHamM3a MapKETUHTOBOM MH(OpPMAIIUH.

HOH?ITI/Ie, OEJIrW OLOCHKH PBIHOYHOIO CIIPpOCa M MAPKECTHUHIOBOC OIIPCACIICHUC

Pa3HOOOpAa3HBIX BAPHAHTOB PHIHKA.

3.
4.

P

\O

[TonsiTue TOoBapa, paBHBIE KaueCTBA.
Knaccuduxkarys ToBapoB 1Mo MpOA0DKATESITEHOCTH.

Krnaccuduxkarus ToBapoB HIMPOKOTO MOTPEOICHUSI.
Knaccuduxkaius ToBapoB MPOMBIIINIEHHOTO HA3HAYCHUSI.
ToBapnast Mapka, TOBapHbIN 3HAK, KX BUJIbI, 3HAUCHUE.
VYakoBka 1 MapKUPOBKa TOBApPOB.

ToBapHBI aCCOPTUMEHT.
ToBapHast HOMEHKJIATypa.

Paszgesn 3. CtumynupoBaHue cObITA B CHCTEMe MAPKETHHIOBbIX KOMMYHHMKAIUIA

Tema 3.1. Jlorucruzanusi MApKETHHTOBBIX KOMMYHUKAIHOHHBIX MPOIECCOB
1. HasznaueHue u ypoBHM KaHAJIOB PaCIpECICHUSI.

2. QyHKIMY KaHAJIOB PACIIPENECICHUS.

3. CyIIHOCTh ¥ TUIBI MAPKETUHTOBBIX CUCTEM.

4. HasznadyeHue u TUIIBI BEPTUKAIBHBIX MAPKETUHTOBBIX CUCTEM.

5. Pa3paboTka CTpyKTyphl U YIIpaBiIeHUE KaHAJIaMU PACTIPEICIICHHUS.

6. CyniHOCTh 1 L€ TOBAPOIBHKECHHUS.

7. Br16op nepeBo3urka U TEHACHIIUU Pa3BUTHSI KAHAJIOB TOBAPOABIKEHUSI.
8. [ToHsiTHE W BUBI IPEANPUATHIA POZHUYHON TOPTOBIIH.

9. Crnioco6s! kitaccuuKayy NpeanpusTuii pO3HUYHOM TOPTOBIIH.

10.  IlonsTHe M QPYHKIIMU ONTOBOM TOPTOBIIH.

11.  Buael npeanpusTiii oNTOBOM TOPTOBIIU.

12. MapKeTUHTOBbIE PEUIEHHUS ONTOBUKA.

13. KomrIuiekc MapKETHHTOBBIX KOMMYHUKAIUH.

14.  Mopnenb 351EMEHTOB NPOLIECCAa KOMMYHHUKALIMH.

15.  Drtamsl pa3paboTku 3¢ HEeKTUBHON KOMMYHUKAIIWU.



Tema 3.2. J¢PPeKTUBHOCTHL HCHOJb30BAHUA KOMILIEKCA MAapPKETHHIOBBIX
KOMMYHHKAUN

1. [IlecTh COCTOSIHUM TOTOBHOCTH ITOKYIIATEJIEH.
2. @akTOpbI, KOTOPHIE ONPEIEIAOT CTPYKTYPY KOMILJIEKCA ITPOJABUKECHHUS.



3. Pemmenue npu pazpaboTke peKksIaMHON IPOTPAMMBI.

4. Pemenne npu pa3zpaboTke nporpaMMbl CTUMYJIMPOBaHUS COBITA.
S. Pemenue npu pazpadborke PR-Kammnanuu.

6. Perrenue npu opranu3anuu JUMYHOU MPOAAKHU.

7. Opranuzanus npsAMOro MapKeTUHTA.

2.2 PexoMeHAanmuM 1O OLEHUBAHUIO Pe3yJbTATOB TECTOBBIX 3aJaHMil
00yuyaImuxcs

B 3aBEPIICHUH U3YYCHHUS KaXKIOTO pasleia JUCHUIUIMHBL  (MOIyNsl) MOXKET
MIPOBOAUTHCS TECTUPOBAHUE (KOHTPOJIb 3HAHUM 110 pa3nieny, pyOeKHbII KOHTPOJIb).

Kpumepuu oyenusanus. VYpoBeHb BBIIIOJIHEHHUS TEKYIIMX TECTOBBIX 3aJaHUI
OlleHMBaeTcs B Oamiax. MakcuManabHOE KOJIMYECTBO OalIOB MO TECTOBBIM 3aJaHUSIM
onpenensieTcs: NpenoaaBarelisiM U MPeACTaBIeHO B Tadbiuue 2.1.

TecToBbIC 3alaHrA MMPCACTABIICHBI B BUJC OLICHOYHBLIX CPCACTB U B IIOJHOM o0beMe
IMpCACTaBJIICHBI B 0aHKE TECTOBBIX SaHaHHﬁ B QJICKTPOHHOM BHJIC. B CI)OHI[@ OLCHOYHBIX
CpeaAcCTB NpCACTABJICHBI THIIOBBIC TCCTOBBLIC 3a/laHM:, pa3pa60TaHHHe A1 U3YUYCHUA
JUCHHITIIMHBI «Jloructuka PacCpCaciICHUs.

TECTOBBIE 3AJTAHUS U1 TEKYHIET'O KOHTPOJIS (v16epume ooun
8EpPHbIL 6APUAHM OMEEMa)

Pa311e.11 1. MapKeTl/IHFOBbIe KOMMYHHUKaAIUHA B CUCTEME MAapKETHHI' A

Tema 1.1. CucreMa MAPKETHHIOBBIX KOMMYHUKAIM
1.  MapkeruHr - 3710:

a) TPOIECC CO3JaHUs W peaju3allid TOBAPOB C IEJbIO YIOBIECTBOPEHUS HYXII
noTpeduTene;

0) cOIMaNbHBIA W YMPaBIEHYECKUM MPOIECC YAOBIECTBOPEHUS HYXJ IMOTpeOuTenei
MyTeM CO3JaHHUS TOBAPOB, MOTPEOUTENBCKUX I[EHHOCTEH (CIOCOOHOCTH TOBapa
YIOBIIETBOPATH NOTPEOHOCTH MOTPEOUTEINS) U OOMEHA UMU;

B) JIEATEIHOCTB JIFOCH JIJIs yIOBJICTBOPEHUS HYXk]I C ITOMOIIBI0 OOMEHa;

I') cUCTeMa OpraHu3allMi U COBITa TOBAPOB, HAIIpaBJICHHAs Ha YJIOBJIETBOPEHUE HYX]I
KOHKPETHBIX TOTpeOUTEICH W TOJIb30BaTeeii W Ha MOJMydeHHE TpHObBUIM (UPMOH Ha
OCHOBE MCCIIEJIOBAHUS U POTHO3UPOBAHUE PHIHKA;

1) BCE OTBETHI BEPHBIE.



2. MeTtononoruyeckre no3uuyu He0OXOAUMBbIE JIi PACCMOTPEHUS IPU3HAHUS CYyTH

N 3HAYCHHUC MAPKCTHUHIA:

a) 0OIIIEKOHIIENITYaIbHEIE, CHCTEMHO-KOMIUIECKCHEIE, TOBApPHBIE; 0)
OOIIIEKOHIIENITYaJIbHbIe, KOMMEpPYECKHE, XO3SWCTBEHHBIC; B) OOIIECKOHIICNTYaJbHbIC,
CHUCTEMHO-KOMIIJICKCHBIE, T') (PYHKIIMOHAIEHO TOBApPHEIE.

3. Tosap - 3t0:



a) BCE TO YTO MOXKET YJIOBJIETBOPUTH MOTPEOHOCTH UM HEAOCTATOK M MpeiaraeTcs Ha
pPBIHKE C IeNbI0 TPUBJICUYCHUS BHUMAaHUS, TNPUOOPETEHHE, WCIOIB30BAaHUE WU
noTpeOJICHHUE;

0) moTpeOHOCTh, MOATBEPKICHHAS MATEPHAIIBHO;

B) HYXJa, KOTOpas MMEET MpEeAMETHYI0 (OpMy M 3aBUCUT OT KyJABTYPHOTO YPOBHS
YEJI0BEKA;

I') BCE OTBETHI MPABUIIbHBIE.
4. K KOHUENIMU MapKETUHTa OTHOCST:
a) KOHIIETIIHIO (OPMUPOBAHUS CPEJICTB TPOU3BOJICTBA;

0) KOHIICTIIMIO CBOEBPEMEHHOTO O0OECIECUCHHsI IPOM3BOJCTBA MaTepPHUAIbHBIMU
pecypcamu;

B) KOHOCIIIHNIO YCOBCPHICHCTBOBAHUA IIPONU3BOACTBA r ) KOHIOCIILHA
YCOBCPIICHCTBOBAHUA TOBApa.

5. K wmakpocpene koMnaHud OTHOCHUTCS:
a) BHYTPEHHHUE KOHTAKTHBIC ayJIuTOPHH;

0) moauTHYEeCKas cpena;

B) PBIHOK ITPOM3BOAUTENCH

') KOHKYPEHTBHI.

6. MapKeTHHTOBBIEC IOCPEIHUKH - ITO:

a) COBOKYIIHOCTb aKTHUBHBIX CY6’[>€KTOB " CHJI, KOTOPEIC I[GP'ICTBYIOT Ha OpraHu3aluio U
BJINAIOT HAa BOSBMOXHOCTH CHY)K6BI MapKCTHUHTA,

0) TpyIIIBI JIFOJIEH, KOTOPhIC MPSMO WJIM KOCBEHHO BIIMSIOT Ha B3IVISIbI U IOBEICHUE
JIIOJICH;

B) (pupMBI, KOTOpHIE MOMOTAOT MPOABHUraTh, MPOJAABaTh, U PACTIPOCTPAHATH TOBApPHI
Cpeau KJIMEHTOB 110 IPEAOCTABIECHUIO MAPKETUHTOBBIX YCIYT

T) IWIEPHI.

7.  lloHsiITME «KOHBIOHKTYpPa TOBAPHOTO PBIHKA» 3TO:
a) yCJIOBHS IPOJAKH TOBAPOB;

0) yCJIOBHSI MPO/IaYKK TOBAPOB OTHOCUTEILHO TUIAHA;

B) OKOHOMHYCCKad CHTyallkusd Ha PBIHKC TOBapa, KOTOpBIP'I XaAPaKTCPpU3yCTCA
KOHKPCTHBIMH 3KOHOMHYCCKHMHU U COLIMAJIbHBIMH I10KAa3aTCILIMU,

I‘) CUTyalusd, 94TO ABJIACTCA CIICACTBUCM N3MCHCHUS MUKPOCPCALI HAa PBIHKC.

8. OOecrieuenue KOHKPCTHOI'O IIOJIOKCHHA Ha PBIHKC U pa3pa60TI<a ACTAaJIbHOI'O
KOMIIJICKCA MApKCTHHI'a HA3bIBACTCA:



a) CErMEHTUPOBAaHUEM PBIHKA;



0) MO3UIIMOHUPOBAHMEM TOBApa Ha PHIHKE;
B) TOBapHO-IU(PhEepeHITUPOBAHHBIM MAPKETUHTOM
I') IICHOBOM MOJUTHUKOM.

9. COBOKYHHOCTB JIMI 1 opr aHI/I3a]_II/If/'I, KOTOPBIC ITIOKYIIAIOT TOBAPHI JJIA

NepenpoAaku WM Mepesjadd B apeHly APYTHMM MOTPEOUTENsIM C BBITOAOW NSt ceOs -
3TO:

a) PIHOK MPOMEXKYTOYHBIX MPOJIaBIIOB.

0) pBIHOK MOTpeOUTENEH;

B) PHIHOK TOBapOB IMPOMBIIIUICHHOTO Ha3HAYEHUS
I') PHIHOK ONITOBUKOB.

10. [ToTpeOuTenu, KOTOphIE OJMHAKOBO pEAarupyroT Ha OJUH M TOT XK€ Habop
OOYIUTENbHBIX CTUMYJIOB MAPKETUHTa HA3bIBAIOT:

a) MO3UITMOHNPOBAHUEM TOBapa Ha PHIHKE;
0) CEerMEHTOM PBIHKA.
B) peaKIiei Ha TTOKYIIKY

r) moTpedureny.

Tema 1.2. DiieMeHTbI CHCTEeMbl MAPKETHHIOBBIX KOMMYHHUKALM A
1.  Huepcudukaiius - 3T0:

a) MpeJIo’KeHNEe HOBOTO TOBapa Ha CTapoOM PBIHKE; 0) MPeJIo’KEHUE HOBOTO TOBapa Ha
HOBOM PBIHKE;

B) MOKCK HOBBIX PBIHKOB JIeMOTpauecKuX, PpIHKOB OpraHu3aIui, reorpauyeckux
PBIHKOB
I') PBIHKK OpraHU3allMii 3a reorpaduuecKuM MIPU3HAKOM.

2. Yto sBISIETCSI OCHOBHBIM B OIIPCACIICHUN CYTHU MapKCTI/IHI‘a? a) CHMIKCHHUC
Pacxoao0B IIPOU3BOJACTBA, 6) YCTAHOBJICHHC IICH HAa TOBAPBLbI;

B) JOCTHXKCHUC MAaKCHUMAaJIbHO BO3MOZKHOI'O BBICOKOI'O l'IOTpC6JI€HI/I}I H ITOBBIINICHUC

Ka4eCTBA )KU3HU
I') YCTAHOBJICHHE JIOCTATOYHOM LIEHBI.
3.  Konuenuus MapKeTUHra:



a) COCTOUT B COCPEOTOUYCHUU (HPUPMOI YCHUIIMI Ha YCOBEPIICHCTBOBAHUE TOBAPOB, UX
napamMeTpoB W TIOJHOM HCIOJb30BAHUU HMX Ka4eCTBEHHBIX XapaKTEPUCTHUK, pa3paboTke
3HAYUTEIHHOTO KOJIMYECTBAa MOAU(PUKAILINN TOBapA.

6) npecaycMarpuBacT OIIPCACICHHUC H I[CT&HBHBIP'I aHaJIM3 PpPbIHKA, ITOUCK ICJIICBbBIX
CCTMCHTOB, IIPUMCHCHHUC KOMIIJIICKCA UCCIICAOBAHU S pBIHO‘-IHOﬁ CpPCAbl U KOHKYPCHIINH,



B) OPUEHTUPOBAHHAS HA YIydllIeHUE paOOThl U3 CTUMYIUPOBAHUS COBITA, pEKIIaMUPOBAHHE,
NIEPCOHAIBHOM NMPOJAXKU U IPOIaralbl TOBApOB U YCIYT;

4. llenp MapKEeTHHIOBOM AESTENBHOCTH MPEANPHUITHS COCTOUT B: a) 0OecrneueHuu
3¢ (}HEeKTUBHOCTH MHBECTHUINI; 0) OBICTPOE MOTANICHNHN KPEIUTOB; B) YIyUIICHUH KaueCTBa
YKU3HHU HACEJIEHHUS T') BBIITYCKa SKCKJIFO3UBHOM MPOTYKLIHH.

5.  Ilo ¢opMe BBIpakeHUS HYXIBI TIOPA3ACIIIIOTCS Ha:
a) HY» bl MaTepHUAJIbHBIC U JTYXOBHEIC;

0) o01Iue U OT/ICIbHBIC;

B) OOIIICCTBEHHBIC U JINUHBIC

I') XO3SHCTBEHHBIC.

6.  Jlis cCerMEHTHPOBaHUS PhIHKA UCIIOIB3YOTCS TAKKE IPUHIIHIIBL:
a) B 3aBUCHMOCTH OT Ha3HAYCHHSI,

0) B 3aBUCHMOCTH OT 3Talla )KU3HCHHOTO ITUKJIA;

B) B 3aBUCUMOCTH OT (DYHKIIHI, KOTOPBIC BBITIOJIHSIOTCS;
T') BCE OTBETHI BEPHBIC.

7.  3akynka JI HYKJI OpraHHA3aIiuH - 3TO:

a) npouccCc aHajlini3a, INIAHUPOBAHHC, OCYHICCTBIICHHUC KOHTPOJLIA MCpOHpI/IHTI/If/'I,
PaCCUUTAHHBIX Ha YCTAHOBJICHHC, VYKPCIUICHUC H IIOAACPIKKY BbBII'OJHBIX 0OMEHOB C
HCJICBBIMU ITOKYIIATCIEIMU paJdn OIIPCACICHHBIX 3a1a4 Opr aHH3aHI/II>'I.

6) IIpoLCcCC IPHUHATHUSA OpPI aHH3aHH€ﬁ PCIICHHUA IO HCOAOCTAYC TOBAPOB, YCIIVI, a4 TAKKC
BBIABJICHHUC, OLICHKH H 0T60pa KOHKPCTHBIX MApPOK TOBAPOB M ITOCTABINMKOB M3 YHCIIA
HMCIOINXCS Ha PBIHKAX,

B) YIIPABJICHUC PBIHKOM C I CJIBIO OCYIIICCTBIICHUA obMeHa I YOIOBJIICTBOPCHUS HYXKI U
3aIlIpOCOB YCJIOBCKA

T') BCE OTBETHI BEPHBIE.
8.  LleneBoil MApKETHUHT:

a) OpHGHTHpOBaHHBIﬁ Ha HII/IpOKI/If/'I HOTp€6HTCHBCKHﬁ PBIHOK C HCIIOJIb30BaHHUCM
OIJHOI'O 0a30BOro mjiaHa MapKCTHUHT'A,

0) OpHUEHTHMPOBAHHBIM Ha Y3KyIO0 CcHenudUUEecKylo Tpynmy moTpeduTeneit uvepes
CHeIUATN3UPOBAHHBIN KOMIUIEKC MAapKETHHTa;



B) OpI/ICHTI/IpOBaHHblf/'I Ha HCCKOJIBKO CCTMCHTOB PbIHKA U pa3pa60TKy JJI KaXKI0I'0 U3
HHUX OTACIIBHOI'O KOMIIJICKCA MAapKCTHUHI'A

I') OPUEHTUPOBAHHBINA HA pa3pabOTKy 1IEHOBOU MOJUTUKH MPEATPUSITHSL.

9. Kakoli w#3 TepMHHOB ©0o0Jee TOYHO OMNpEeAeNsieT CyYTh  KOHIEHIUU
NO3ULIMOHUPOBAHUS?

a) UMUK,

0) 11eb;

B) AM3aiiH;

I‘) CUCTCEMaA IICPCMCIICHU .

10.  MapkKeTHUHT UMEET TaKHU€ TUIIbI KOHTPOJIS:
a) OMepPaTUBHBIN, KOHTPOJIb MPUOBLILHOCTH, CTPATETHUSCKUN KOHTPOJIb;
0) cTparernyecKkuii, aHaTMTUYECKUM, HAJIOTOBBIA;

B) CTpPATETUYECKUM, ONIEPATUBHBINA, CTATUCTUUECKUN
T') IJTAHOBBIM.

Tema 1.3. Peksiama B cucTeMe MapKeTHHIOBBIX KOMMYHHMKANH

1. VYmopaBieHue MapKETHHIOM - 3TO CIIOXKHBIM IMPOIECC, KOTOPBIM: a) OXBAaThIBAET
(GYHKIIMY, CBSI3aHHBIE C PBIHKOM, MOTPEOHOCTSIMH KJIMEHTOB; 0) MpeaycMaTrpuBaeT
U3YYCHHE HYXJ W TOTpeOHOCTEH MOKyIaresneil; B) HaOMIOeHWE 3a COCTOSHHEM U
U3MEHECHUSIMU Ha PBIHKE; T') OXBaTbiBaeT (DYHKIIMH, CBSI3aHHBIC C JIOCTABKOW TOBapOB, MX
[EHAMU,

KOMMYHUKAIUEN ¢ TOTPEOUTEISIMU;

2. Jlo Tpex cnoco0OoB YIOBIETBOPECHHS MOTPEOHOCTH OTHOCHT:

a) JIeNCHTPAIM30BAaHHBI OOMEH, CO3/aHWe COI03a 3allWThl TOTpeOUTENeH; O)
camooOecrieueHne, JICICHTPATU30BaHHBIH OOMEH, IICHTPAJIM30BaHHBI OOMEH; B)
camoo0ecrieueHne, ColuanbHOe OOecreueHue, MOoIep)KKa OJHO OJHOTO T') BCE OTBETHI
BEpHBIC.

3. Tlo3ummoHMpOBaHKE TOBapa - 3TO:

a) KOMIUIEKC MEpONpUATHH, Omarogapss KOTOPHIM TOBAap 3aHUMAEeT COOCTBEHHO,
OTIMYHOE W YyAOOHOE i KOMIIAHWM MECTO Ha PBIHKE OTHOCUTEIHHO aHATIOTUYHBIX
TOBapOB;

0) KOMIUIEKC MEpONpUATHH OCHOBAaHHBIX Ha pa3pabOTKe IUIAHOB I Ka)XJIOTO
OPEeIIPUATHS IIPU YCIOBUN HAJIMYUS CTPATETMYECKOTO IUIAHA;

B) KOMIIJICKC MGpOHpHHTHﬁ, CBA3aHHBIX C IIOMCKOM HOBLIX PBIHKOB, Ha KOTOPLIC (prMa
MOXCT JOCTHYb KOHKYPCHTHOI'O IIPCUMYIIICCTBA
I‘) KOMIIJICKC MCpOHpI/IHTI/Iﬁ I10 YCTAHOBJICHHIO LICHBI.



4. [Tpouecc ynpaBiaeHHs MapKETUHIOM COCTOMT M3 CIIEAYIOLIUX 3TaIloB: a) OTOOP
LEJEBbIX PBIHKOB, pa3pabOTKa KOMILIEKCa MapKeTHuHra; O) BOIUIOUIEHHWE B KU3Hb
MapKETUHIOBbIX MEPONPUATUIN; B) aHAJINU3 PHIHOYHBIX BO3MOXKHOCTEH; I') IpaBUJIE OTBETA:

a), 0), B);



5. ['eorpaduyeckas cTpykTypa ynpapieHUS:

a) paboTaeT Ha pbIHKE C YETKO 00O3HAUEHHOM CTpaHOM, a Takxke (upmMamu, KOTOpbIE
paboTaroT 3a rpaHuUleH;

0) paboTaeT Ha PBIHKE C Y€TKO 0003HAYCHHBIM PETHOHOM, a TakKe (upMaMu, KOTOPhIC
paboTaroT 3a TpaHMIICH;

B) pa0OTy Ha phIHKE C YETKO 00O3HAYEHHBIM PAaMOHOM, a TaKke (PupMaMu, KOTOpbHIE
paboTaroT 3a rpaHuUIeH;

') BEpHOTO OTBETA HET.
6. MapkeTrHroBasi Makpocpezaa 3To:

a) (baKTOpBI, KOTOPBIMU (prMa HC MOXKCT HCIIOCPCACTBCHHO PYKOBOAWTHL, HO KOTOPLIC
BJIMAIOT HA €€ MAPKCTHUHI'OBYIO ACATCIIbBHOCTD,

0) "actb cpeibl, B KOTOpod ¢upma HENOCpeACTBEHHO (YHKIMOHUPYET B IpoIlecce
MapKETUHTOBOH JI€SITEIbHOCTH;

B) COBOKYIIHOCTDb (baKTOpOB, KOTOPBIC BJIMAIOT Ha ITPOLCCC YIIPABIICHUA I'OCYAAPCTBOM.

7. K xakomy KpuTepuio NpUHAUICKUT (OPMHUPOBAHUE CETMEHTA pPHIHKA IO
YPOBHIO J10X0/1a HACEJICHUS:

a) reorpauyecKomy;

0) PKOHOMHUYECKOMY;

B) MTOBEJICHUYECKOMY;

I') ICUXOJIOTUYECKOMY

8. PBIHOK rocynapCTBEHHBIX YUPEKIECHUN - ITO:

a) OpraHu3aliu, KOTOpPbIe MOKYMAalT TOBaphl IS MEPENpofakd WM Tepeaadyd B
apeH]Iy IPYTUM MOTPEOUTEIISAM C BBITOIOM IS ceOs;

0) mIKoJbl, OONBHMIIBI, TIOPHMBI U APYTHE OpPraHU3aAIlMU, KOTOPBIE MPEIOCTABISIIOT
00IIeCTBY TOBAPHI U YCIYTH U MOJIB3YIOTCS JOTAIUSIMHU.

B) IPaBHUTEJIbCTBEHHBbIC OPraHW3allMd, YIPaBICHUE PErMOHOB, MECTHBIE OpraHbl,
KOTOpBIE€ TIOKYIAIOT WM apeHIYIOT TOBAPHhl, HEOOXOMUMBIC UM JJISl BHITTOTHEHUS (DYyHKITUI
BJIACTHU

I') BCE OTBETHI BEPHBIE.

9.  CermeHTanueu pbIHKAa HA3bIBAIOT:



a) pacrpeiesieHue, B IpPOlLecCe MAapKETHMHIOBOIO IUIAHUPOBAaHUS M MCCIEI0BaHUE,
COBOKYITHOCTH TOTpeOUTENe Ha psSA TPy, OOBEAMHEHHBIX 3a OIpPEIeICHHBIMU
IIPU3HAKAMU U KOTOpBIE OTIMYAIOTCA OJHA OT JAPYrOM OTHOILIEHUEM K IIPEAJIaraéMOMY
TOBapy.;

6) Imponecc IUIAHUPOBAHUA, BOIIITIOIICHUC 3aMbICJIa, ]_IGHOO6pa3OBaHI/I€,
TOBAPOIIPOABMAKCHHUA W  pCalu3allin I/II[GI\/'I, TOBApOB MW YCIYI' IIYTCM O6M€Ha,
YAOBJICTBOPCHUC LCJIN JINI] 1 OpFaHH3aHHﬁ;

B) PacipCaACiICHUC IIPOU3BOACTBCHHO-TCXHOJIOTHUYICCKUX H COBITOBBIX (bYHK]_II/II\/'I C
LCJIBIO ITPHUOPUTCTA HAa PBIHKC U YCIICIIIHOI'O YIOBJICTBOPCHUS HYK HOTpC6HT€JI€I>'I

I') BEpHBIE OTBETHI, a) U 0).

10. MartepuanbHO-TEXHUYECKOE M SKOHOMHYECKOE YCJIOBHs, OOLIECTBEHHOE
OTHOILIEHWE U JApyrue (HaKkTopbl, KOTOpbIE BIMSIOT Ha JEATEIbHOCTh MPEANPHUITHS
OTIOCPEIOBAaHHO U K KOTOPBIM MPUHAANEKAT AeMorpaduueckre, SKOHOMHUUECKHE U IPYTHE
(akTopbl, KOTOPbIE IOCTOSIHHO H3MEHSIOTCA M SBISETCS HMCTOYHUKOM IOCTOSHHOI'O
OecrnoKoicTBa A (PUPMbI HA3bIBAETCS:

a) MUKpOCpenoi (pupmsr;
0) BHEIIHIS cpea MPeanpHUsITHS,
B) Makpocpeaoi Gpupmbl

I') KOHKYPEHTBI.

Paszges 2. ITa0unk puyieHilieH3 B CHCTeMe MAPKETHHIOBbIX KOMMYHHMKANH

Tema 2.1. ITadnuk puiieiimin3 B GOpMUPOBAHUM MAPKETHHIOBBIX KOMMYHHMKANH

1. IloBblmenue 3¢)(EeKTUBHOCTU MapKETUHIOBBIX UCCIIEJOBAHUN HYKIAETCS B:
a) CUCTEMaTUYHOCTH, KOMIUIEKCHOCTH;

0) HENPEPBHIBHOCTH;

B) TOYHOCTH, MPOCTOTE, JIOTUYECKON MMOCIIET0BATENBHOCTH U3JI0KEHHS BBIBOJIOB;
I') BCEX ATUX TPEOOBaHUI, BMECTE B3SITHIX.

2. Kakue u3 3TuX Irpynn UCCIEeI0BAHUN IPUHAIIEKAT K MAPKETUHTOBBIM ?



a) UCCIIEJIOBAaHUE PHIHKA U COBIT;

0) uccae0BaHNuEe OIICHOK MOTPEOUTENHCKUX CBOMCTB TOBApa, PEKIAMBI;

B) UCCJIeIOBaHME MOTHBOB MOBEICHUS MTOKyIaTelIel, TOTpeOuTee;

I') BCE OTBETHI BEPHBHI.

3.  IlepBuuyHas MapKeTUHTOBas UH(OpPMAIIHS - ITO:

a) uH(popMallys, OIy4eHHAs! pa3HbIMU OT/AeNIaMU (DUPMBI,

0) undopmarusi, coOpaHHasi HayYHO-HUCCIIEI0BATEIHCKUMHU YUPEIKICHUSIMU;
B) uHdopmarius, coopanHas c J1t000# 1eNIbI0, HO BIEPBbIE;

r) uadopmarus, coOpaHHasi OTJAEIbHBIMH MaPKETOJIOTAMH.

4. Kakas w3 cTpareruii MapkeTWHTa MpeaycMaTpuBaeT BBIXOJ (PUPMBI HA OJUH
PBIHOYHBINA CErMEHT?

a) nupepeHIPOBAaHHOTO MAPKETHHTa;

0) HenuQphepeHIIMPOBAHHOTO MAPKETHHT A,

B) KOHIIEHTPHUPOBAHHOTO MapKETHHTA

T') I[EJIEBOr0 MapKETHHTA.

5. T'maBHOE CBOMCTBO pBIHKA 3aKJIFOYACTCS B TOM, UTO:

a) OH BBICTYIAE€T MEXaHW3MOM YJIOBJIETBOPECHMSI HYXJ KaK MPOU3BOIAUTENICH, TaKk U
noTpeduTenei;

0) OH BBICTYHaeT KaK KOMIUIEKC YCIYT, CBS3aHHBIM CO COBITOM U HCIIOJIb30BAaHHUEM
uHbOpMAIIIK JIJIS1 TOTYYEeHHsI HOPMATUBHBIX TTApaMETPOB MPOTYKIIUH;

B) OH BBICTYIIACT YYBCTBHUTCIIBHBIM PCTYJIIATOPOM MW KOOPAWMHATOPOM CHCTCMBI
KOMMCPUYCCKHUX YCI/IJII/If/'I HpCHHpHHHM&TCHCﬁ, HaIIpaBJICHHBIX Ha H3IOTOBJIICHUC H
pealIn3alnuro KOHKprHTOCHOCO6HBIX TOBApPOB U YCIIYT'

I‘) OTBCTHI BCC BCPHBIC.
6. HazoBute IIPpaBUJIILHOC OIIPCACIICHUC ((TOBapHBIﬁ 3HaK» - 9TO:
a) 4aCTb MapKu, KOTOPYIO MOKHO OIIO3HATh, HO HCJIb3s BBII'OBOPHUTD,

6) JIF00asi MONBITKA MCITOJIB30BaHUS MapO4YHOI'0 HAa3BAHHA, KOTOPOC MMCIIO YCIICX IIPpHU
BBIBOJC HA PBIHOK MO,Z[I/I(bI/IKaI_II/Iﬁ TOBapa U HOBUHOK.

B) MapKa HUJIM €€ 4aCTb, KOTOpasa obecreucHa HpaBOBOP'I BaHIHTOP'I.



7.  MapKeTHHI yCIyr HCIOJb3YET CIEAYIOIIME METOAbl COOTBETCTBHUS CIIPOCA U
IPEI0KEHHUS:

a) OCYIIECTBIATh MAPKETUHT YCIYT MO CETMEHTaMU;
0) HaHMMAaTh BPEMEHHBIX COTPYIHUKOB B TIEPHOJ BEPXHEH TOUKH CIIPOCa;

B) HHGOPMHUPOBATH MOTPEOUTENEH OTHOCUTEIHHO UCTIOIB30BAaHUS YCIYT B IEPUOBI HE
MAaKCUMaJIbHOI'O CIIPOCa;

I‘) npeajararb AOIIOJIHHUTCIBHBIC CTHUMYJIBI MW CKHAKHM IHOCH B IICPHUOABI HC
MAaKCUMAJIBHOI'O CIIPpOCa,

8. K ToBapam mmpokoro notpedaeHust OTHOCATCS TOBAPHI:
a) TTOBCETHEBHOTO CIPOCca, MPEIBAPUTEIILHOTO BIOOPA, MACCUBHOTO CIIPOCA;
0) mpeaBapuTeIbHOrO BBIOOPA, MOBCEAHEBHOTO CIIPOCA, TACCUBHOTO, 0COOOT0 CIIPOCca;

B) IACCHBHOIO CIIpOCa, aKTHBHOIO CIpoca, 0co00ro M HEOCOOEHHOro CIpoca; I)
Ipe/IBapUTENBHOIO BEIOOPA, BIOOpa Ha Oy/Iyliee, COBpEMEHHOI'O BEIOODA;
9.  HeoOxoammo Ha3BaTh OCHOBHOM 3Tal Mpoiiecca pa3padoTKH HOBBIX TOBAPOB:

a) TeHepars UAe HOBBIX TOBAPOB;
0) pa3paboTka rmiaHa

B) YCTAHOBJICHUE 1ICHBI

') aHaJIU3 PhIHKA.

10. «ITabnauk puieuiH3» B paMKax MapKETHMHIOBOW CTPATErMH MPOJBHKEHHUS
TOBApOB - 3TO:

a) ¢opma TpoIaraHAUPOBaHUS TOBAPOB (PUPMBI MM €€ CaMOil 3a OMPEICICHHOE
BO3HarpakJIcHUE;

0) cBA3b (UPMBI C MIMPOKHM KPYTOM KOMMHBOSDKEPOB, JAWIEPOB, AUCTPUOBIOTOPOB,
OpOKepOB;

B) OIpelelCHHAas METOAMKA YBEIWYEHHUS [OXOAOB M MPHUObUTM (UPMBI 3a CYET
IIPUBJICYECHUSI HOBOW KIIMEHTYPBI;

r) momymsipu3anus (QUPMBI, €€ TOBapOB UYEpe3 YCTAHOBJICHHE CBsi3ed (UPMBI C
0O0IIeCTBEHHBIMU OPTaHU3AIMSIMH U JUIAMH.

Tema 2.2. UMuUI:K B pa3BUTHM MAPKETHHIOBBIX KOMMYHUKAIMI



1.  Cucrema TOBapONpPOABIKEHUSI BKIIOYACT TAKUE MAPKETUHTOBBIE MEPOIPUSTHUS:
a) TPAHCIIOPTUPOBKA;

0) CKJIaIMpOBaHUE TOBAPOB U X XPAHECHHUE;

B) IpreM 1 00paboTKa 3aKa30B;

T') BCE OTBETHI BEPHBIE.

2. HGpCMGHIGHI/IC TOBAPOB U YCIYI' OT IIPONU3BOAUTCIIA K IIOCPCAHUKY, a IIOTOM K
l'IOTpC6I/IT€J'IIO Ha3bIBACTCA:

a) MPSIMbIM KaHAJIOM pacIpe/ieNICHus;

0) KOCBEHHBIM KaHaJIOM JIBH)KEHUS TOBAPOB; B) ABMKEHHEM TOBApOB C MOCPEIHUKOM; T)
KOCBEHHBIM KaHAJIOM paclpeesieHu .
3. Omnpexaenure BaxkHEUTy0 QyHKIUIO COBITA:

a) TOCTaBKa TOBAPOB OT MPOU3BOJUTENS K TOTPEOUTEITIO;
0) mpucrnocoOsIeHNE K TOTPEOHOCTSIM TTOTPEOUTES;

B) 10pabOTKa TOBApa;

T') UCCJICIOBAHKE PHIHKA.

4 Kakoit kaHan cObiTa OygeT HCHONb30BaTh (UpMa, KOTOpask CTPEMHUTCS
KOHTPOJHUPOBATH BCIO CBOIO MAPKETHHIOBYIO MPOTPaMMYy:

a) JUTMHHBIMN;

0) KOPOTKHIA;

B) LIMPOKHII;

I) Y3KUH.

5. Kakumu uepTramu MOXKHO OXapaKTepU30BaTh PYHKIUU AUCTPUOBIOTOPA:
a) MPUHUMAET Ha ce0s MpaBo COOCTBEHHOCTH;

0) BUJ cepBHCa OMPEEsAeT IPOU3BOAUTEIb;

B) YCTAQHABJIMBAET YPOBEHb 1ICH;

I') BO3HarpaxjaeHue B BUJE MPOLICHTA.

6. B obGecnieuenun AeicTByrOmIe KOMMYHUKAIIMN 3HAUYUTEIBHYIO POJIb CHITPAET
MOJIOKUTETBHBIN UMUK, 111 POPMUPOBAHKS KOTOPOTO MPEAIPUATHS HAHUMAIOT:



a) CIEIUATHMCTOB 10 CTUMYJIMPOBAHUIO
cObITa; 0) peKJIaMHBIE ar€HTCTBA;

B) CIEHUAINCTOB MO (POPMHPOBAHHIO OOIECTBEHHOW MBICIM T) CHEIHAIUCTOB
noTpeouTeneil.

7. KparkoBpemeHHbIe MOOYIUTEIbHBIE MEPONPHUATHS MOOUIPEHHS] KYIUIM WIH
IIPOJIAYKN TOBApa, WIK YCIYyTH Ha3bIBAOT:

a) CTUMYJIMPOBaHUE COBITA;

0) mpomarasna;

B) peKJiamMa;

T') IIEHOBBIC MEPOTIPHUITHS.

8.  Kakas pexiiama OTHOCHTCS K HauboJliee JOporoi?
a) yepes rasery;

0) TelIeBUACHUC;

B) pajuo;

I') )KypHAJIbI.

9.  Kakwue BHUJIbI KOMUCCHOHHBIX BO3HATPAXKICHUM UCIIOIB3YIOTCS Ul OIUIAThI TPyJa
ITOCPEIHUKOB?

a) TMHEWHbIE (CTA0OUIIBHBIN MPOUEHT OT 00bEMa MPOAAKH);
0) perpeccuBHbBIE (C yBeIHUEHHEM 00bEeMa MPOAAXKHU MPOIEHT BHITUIAT YMEHBIIACTCS );

B) TMpOrpecCUBHbIE (C yBEJIMYECHHEM O0beMa TMPOAAKU TMPOIEHT  BBIIIIAT
YBEIMYHUBAETCS);

') OTBETHI 1-3 MOMONHSIOT APYT APYTa;

10. Kakne crparermm MapkeTMHra Ha OJTale IIPOHUKHOBEHUS HA PBIHOK
XapaKTEepPHU3yIOTCA BEICOKMMH PACX0JaMH Ha CTUMYJIMPOBAHHE COBITA:

a) MHTEHCUBHOTO MAapPKETHHTA;
0) BEIOOPOYHOTO MPOHUKHOBEHUS;
B) IIUPOKOTO MMPOHUKHOBEHUS;

') MaCCUBHOTO MApKETHHTA.



Pazges 3. CtumynupoBaHue cObITA B CHCTEMe MAPKETHHIOBbIX KOMMYHHMKAIUIA
Tema 3.1. Jlorncruzanusa MAapKeTHHIOBbIX KOMMYHHMKAIMOHHBIX MPOLECCOB

1.  CyTb TOBapONpOABUKEHUS 3aKIIFOUACTCS:

a) B 6omnee 3(ppexTHBHOM pacripeie]IeHHH U CObITa MPOIYKIIUH, YCIIYT;

0) TOJIy9eHHH JIOSUTBHOTO OTHOIICHHS K MOTPEOUTENSIM M MONMYYCHHUH ONTHMAbHBIX
npuObLICH;

B) B 00ECIIEYEHNH BBICOKMX MO3UIMI KOHKYPEHTOCTIOCOOHOCTH AJIEMEHTOB CUCTEMBI T')
B pa3paboTKe IJIaHa MapKETHHTA.

2. llenbro cOBITOBOI OIUTUKH SBIISICTCS:

a) opraHuzaius cObITOBOM ceTth it A(OPEKTUBHONM MPOAAKUA HUTOTOBICHHOU
MPOIYKITUH;

0) pa3paboTKa KarajoroB M NPEUCKYpaHTOB, MEPEBOJI TEXHUYECKOW TOKYMEHTAIIUH,
MPEAOCTABICHUE MPOAYKIIMY TOBAPHOTO BU/IA MTOCIIE TPAHCIIOPTUPOBKHY;

B) YCTAHOBJICHHUC COOTHOIICHUS HAJINM4YMA HAa PBIHKC TOBAPOB, KOTOPBIC HAXOIATCA Ha
Pa3HbIX CTAANAX JKU3HCHHOI'O HUKJIA

T') IpoJlaXka ToBapa 10 MUHUMAJIbHOM IIEHE.

3. CYHIHOCTB COBITOBOTO moaxoaa B IIOJIMTHUKC IIPCAIIPUATHUA PCATIU3YCTCA TAKUM

o0pazoMm:
a) MPOU3BOICTBO - peaau3aius - oTpedIeHuE;
0) aHau3 pHIHKA - pa3padOTKa CTPATETHH - pa3pabOTKa TAKTUKH - COBIT;

B) OIICHHBaHUE TPeOOBaHUU MOTPEOUTENS - UHTETPUPOBAHNE MAPKETHUHTOBBIX yCIOBUU -
yJIOBJIETBOPEHHE NOTPEOUTENEH - TOCTHXKEHHE LIeTIeH OpraHu3aluu;

I') yCOBEPIICHCTBOBAaHUE TOBApa - PaCIIUPEHUE aCCOPTUMEHTOB - IOCTYITHOCTb.
4.  Kakue mocpeTHrKN XapaKTepU3yIoTCs TPaBOM COOCTBEHHOCTH Ha TOBap:
a) ONTOBBIE TOPTOBIIBL;

0) mTunepsr;

B) IUCTPUOBIOTOPHI;

I') KOMUCCUOHEPBI;



3. UeM ommMuYaroTCs  KaHAIbl  PaCIpPENesIeHUus TOBApOB  IPOU3BOACTBEHHOIO
HA3HA4YEeHHS OT COOTBETCTBYIOIIMX KaHAJIOB PAaCTpPECIICHUs MOTPEOUTEIHCKUX TOBAPOB:

a) KOHCYHBIMH HOTp€6I/ITeJISIMI/I I[ElHHOﬁ MNpOAYKIOHHU BBICTYIIAKOT HC (bHBH‘-ICCKI/Ie, a
IOPpUINYCCKUC JINIA,

6) PO3HUYHAsA TOPIOBJLA II0 OOBIKHOBEHHUIO HE HCIIOJIB3YCTCA, B) damic HCIIOJIb3YIOTCA
IIPAMBIC KaHAJIbI C6BITa;

I‘) KOJIMYCCTBO KOM6I/IHI/IpOBaHHBIX KaHaJIOB IIPCBBIMIACT KOJIHWYCCTBO KOCBCHHBIX
KaHaJIOB.

6. BepTukaibHbIE MAPKETHHTOBBIE CUCTEMBI - 3TO O0BEIUHEHHUE:
a) HECKOJIBKHUX ITPOU3BOIUTENICH;

0) ONTOBBIX TOPTOBIICB;

B) ONITOBHKA C HECKOJIBKUMH PO3HUYHBIMHU TOPTOBIIAMH;

T') MPOU3BOUTEIISI K HECKOIBKUX ONTOBUKOB.

7.  Ilpomasen ompeaesnseT 3Tal )KM3HEHHOTO LMKJIa CBOETO TOBapa KakK «3pENOCTbY.
Ha nannom stane 115t TOCTH)KEeHUS Hauobobiel 3 PeKTUBHOCTH HYKHO MPUMEHSITh:

a) nH(QOPMATUBHYIO peKiiamy;
0) yOexXmaronryro pexiamy;
B) HaIIOMUHAIOUTYIO PEKIIaMy
') BHEIIHIOKO PEKJIaMy.

8.  IlpomaBen mpemycMarpuBaeT OOJBIINE PACXObl Ha PEKIAMHPOBAaHHE TOBApOB U
CTUMYJIMPOBAHHE MTOTPEOUTENEH C IeNIbI0 (POPMUPOBAHUS CIIPOCa C UX CTOPOHBL. UTak, oH
MPUMEHSIET CTPATETHUIO:

a) MPUTSATUBAHUE TIOTPEOUTENCH;

0) mpoTaTKUBaHUE TOBAPA;

B) (hopMupoBaHue cnpoca

I') HU3KUX IIEH.

9.  Kakas pekiaMa OTHOCUTCS K MIPSMOM?
a) Bpy4eHHE PEeKIIAMHBIX MaTepHaIOB;

0) Hare4aTaHHbIN TPOCTICKT;

B) peKJiama Ha TPaHCIIOPTE;



T') BATPHHBI Mara3uHoB.
10. CyIIHOCTB CTPATETUH CHATHS CJIUBOK COCTOUT B:

a) B YCTaHOBJICHUU YPOBHS LIEH TaKUM 00pa3oM, KOTOPBIA pa3peliaeT MPOHUKHYTh B
CEKTOp PBIHKA, I7I€ peann3alys ToBapa UMEET BbICOKUIM YPOBEHb MPUOBLTLHOCTH;

0) yCTaHOBJICHUH Ha TOBap MAKCUMAaJIbHO BBICOKOH IIEHBI B pacuere Ha MOTpeOUTes,
CIIOCOOHOT0 MPUOOPECTH TaHHBIN TOBAP;

B) YCTAHOBJICHHUU ICH YUYUTbIBAA COOTHOIICHUC «IICHA - HCHHOCTL», I‘) BCC BAPHAHTHI.

Tema 3.2. ID¢¢eKTHBHOCTh HCHOJH30BAHUS KOMIUIEKCA MAPKETHHIOBBIX
KOMMYHHMKAUMN

1.PeIHOK XapakTepu3yeTcs OONBIIMM KOJIUYESCTBOM IPOIABIIOB M 10 KYIMIIOB IIIICHHIIBL.
Hu onuH mokynaTeslb Wid IpoAaBel] He UMEeT OOJIBIIOrO BIUSHUS Ha YPOBEHb TEKYIIHUX
ueH. Peus uner 00:

a) PBIHOK OJIUTOMOJIMCTUYECKOW KOHKYPEHIIMU; ©O) PBHIHOK MOHOIOJIMCTUYECKON
KOHKYPEHIIUH; B) PHIHOK YHCTON KOHKYPEHIUU T') PHIHOK MTPOJIABIIOB.

2.bosplioe  KOJNMYECTBO MPOJABLIOB W  IIOKyHarejed, KOTOPHIE OCYLIECTBISIOT
COIJIAIIEHUS HE MO €AMHOM PHIHOYHOM IIEHE, a B IIMPOKOM JlMana3oHe 1LIeH, padoTalT Ha
peiHKe. Pa3sHOCTH B 1ieHaX OOBICHIETCS MPEIIOKEHHEM pa3HbIX BapUaHTOB TOBAPOB,
KOTOpbIE OTIMYAIOTCS KaueCcTBOM, CBoicTBamHu, odopmieHuem. [IpuBeneHHbIe MpU3HAKU
XapaKTEPHBIE JJIA:

a) pBIHKA OJUTOMOJIMCTUYECKOW KOHKYPEHIMHM;, ©O) pBIHKA MOHOIOIMUCTHIECKON
KOHKYPEHIIMH; B) PhIHKA YUCTON KOHKYPEHLIUHU T') PhIHKA OTPEOUTEIIEH.

3. Heb6omnpIioe KOIMYECTBO MPOJABIIOB, YPE3BHIYAHHO UYBCTBUTENBHBIX K IOJHUTUKE
[IEeHO00Pa30BaHUs M MAPKETHUHTOBBIX CTPATEruil APyT Apyra. ToBapbl MOTYT OBITh MOXOXKHE

H HCIIOXOXXHUC. HpI/IBeI[eHHBIe IMPU3HAKN XapPAKTCPHbI IJIA:

a) PhIHKA OJIUTOMOJIMCTUYECKON KOHKYPEHIINY;



0) ppIHKa MOHOIIOJIMCTUYECKON KOHKYPEHITNY;

B) PbIHKA YHUCTOM KOHKYPEHIIUH

I') PBIHOK MPOMBINIJIEHHOTO HA3HAYCHUS.

4. YcraHOBJIEHHE HAa TOBAPHI IIEHbI, HU3IIEH 3a NX Ce0ECTOMMOCTD:

a) paszpeniaeTcs B cilyyae pbIHKa YUCTOM MOHOIIOJIMH, €CJIH MPOIaBel] TOCYIapCTBO;
0) paspemniaercs B ciiydae 4aCTHON MOHOIIOJIMU, KOTOpasi peryIupyeTcs;

B) HE pa3peliaeTcs HU B OJTHOM CITy4ae

T') BCE OTBETHI BEPHbIE.

5. Ha pbIHKE TOCIHOACTBYET >KECTKas KOHKYPEHIIHS, MOTPEOHOCTH MOTpeOuTeNnei
u3MeHstorcs. Mcxonst U3 3TOro, OCHOBHBIMU 3a/ladaMH IIEHOOOpa30BaHUSl Ha JTAHHOM
pBIHKE Oy/IeT:

a) 3aBOCBAHUC JIMACPCTBA 3a IIOKA3aTCILIMH KadCCTBa TOBAPOB; 6) 3aBOCBAHUC
MaKCUMaJIbHOM A0JIKX PBIHKA, B) obecrneueHre BEIKUBAHMSL.

r ) YCTAHOBJICHHUC HU3KHX IICH Ha ITPOAYKIIHUIO.

6. Jlis ToBapa, KOTOpBIN MpejuiaraeT (Gupma, HET 3aMEHbl U OH HAXOJWTCS BHE
KOHKYpPEHIIUU. 3aBUCUMOCTD CITpOca OT IIEHBI B JIAHHOM ciiy4ae Oy/eT:

a) SJACTUYHOM;

0) HEAMaCTUYHOM;

B) CMEHHOM

T') BCE OTBETHI BEPHbIE.

7. Pacxoapl Ha TPOU3BOJICTBO, PACIPOCTPAHEHHUE, COBIT, a TAKXKE CIpaBeJIUBas
HOpMa MPUOBLITN OTIPEEIISIOT:

a) MUHUMAJIBHYIO IICHY;
0) LIeHy MPOU3BOIUTEIIS,
B) MaKCUMAJIbHYIO IIEHY
T') OIITOBYIO IICHY Ha IPOAYKITHIO.

8. L[eHa Ha TOBAPhbI YCTAHOBJICHA C IIOMOIIBIO HAYUCJIICHUA OHpGI[CJIGHHOﬁ HaniCHKN
Ha ce0eCTONMOCTh TOBApa:



a) IICHOOOpa30BaHKE Ha OCHOBE OIIYTUMOM IICHHOCTH TOBapa,

0) cpemHue pacxoapbl ITOC TPUOBLIL;

B) IIcHOOOpa30BaHUE Ha OCHOBE YPOBHS TCKYIIUX IICH

T') OIITOBAs IICHA HA MPOIYKIIHIO.

9. IlpeumyIiecTBa CTPATErUH «CHATHE CIUBOKY:

a) obOecreueHre OOJIBIIOTO pa3Mepa MPUOBLIN IPH OTHOCHTEIIBHO BEICOKHX PacX0/1ax;

0) comeiCTBUEC CO3JaHHMIO UMHUJ[Ka KAueCTBCHHOIO TOBapa y IOKYIATCIICH, KOTOPBIN
o0Jyieryaer ero

peanu3anuio B JalbHENIIEM MIPU CHH>KEHUU 1IEHBI;

B) Ja€T BO3MOXKHOCTh OBICTPO UCIIPABUTH OIITHUOKY B IICHE;
I') BCE BApUAHTHI

10.  HazoBute TUIIBI KOHKYPEHTHBIX PHIHKOB:

a) phIHKA OJIUTOIOJIMCTUYECKON KOHKYPEHITUY;

0) ppIHKa MOHOIOJIUCTUYECKON KOHKYPEHITUY;

B) PbIHKA YUCTOM KOHKYPEHIINH

I') PBIHOK IMPOMBIIIIICHHOTO Ha3HAYCHUS.

2.4. PekoMeHaauu 10 OLIEHMBAHUIO 3cce (pedepaToB, TOKIAT0B, COOOIIEHUI).

MakcumMaJjibHOe

Kpurepum
KOJUYEeCTBO 0aJ1JI0B - 7 p p

7 6amtoB -BricTaBiseTcs 00yJaronemMycsi, €Clii OH
BBIpa3u CBOE MHEHHE 10 C(OopMyIMpOBaHHOMN
npobiemMe, apryMeHTHPOBA €r0, TOUHO OIMPE/ICITHNB
npobieMy  comepkaHWe€ M COCTaBISIOIIHE.

[ [puBeeHBI
JaHHBIC OTCUCCTBEHHOM U 3apyOeKHOM JINTEpaTyphl,
CTaTUCTUYECKUE CBEJICHU, nHpopmMarus
HOPMAaTUBHO
OtnuyHo MIPABOBOI'0 Xapakrepa.

6 6autoB - OOyJaroNUiics 3HAET U BIAJCCT HABBIKOM
CaMOCTOSITEIILHOM HCCIIeIOBATEILCKOW PabOTHI 11O
TEME WCCIEAOBaHUS; METOAaMHU U IMPUEMaMH
aHaIN3a
TEOPETUYCCKUX W/WIM MPAKTHUSCKUX aCICKTOB
n3ydaeMoiioonacti. DakTHIECKUXOITHOOK,
CBSI3aHHBIX C TIOHMMaHWEM IMPOOJIeMbI, HET;
rpaduyecku pabora opopmMiIcHA TPABHIIBHO.




5 6amnoB - BeictaBnsercs oOyyaroniemMmycs, eciiu

pabota
XapaKkTepu3yeTcs
CMBICJIOB
)7l 1ICJIbHOCTBIO, CBSI3HOCTBIO

MOCJIEZIOBATEIBHOCTHIO U3JIOKEHUS; TOMYIIIEHO HE
6onee 1 ommOku mpu 0OBICHEHUH CMbICIIA WIIN

CoJIepKaH apryMeHTaIy|
Xoporio st npoOeMsl. [t u
MIPUBOASATCS JTaHHBIC OTEUECTBEHHBIX u
BapyOSIKHBIX
aBTOPOB. HCCIIeIOBATENBCK
[IpoieMOHCTpHUPOBAHBI ne

YMEHHUS U HABBIKH.
4 Gamna - ®aKTHYCCKUX OIINOOK, CBA3aHHBIX C
MOHMMaHUEM  MpoOsieMbl, HeT.  JlomylieHsl

OTIENbHBIC
OIIUOKH B odopmiIeHnN
a0oTBI.
3 6anna - BeicTaBnsiercs oOyuaroemycs, eciu B
pabote CTYIIEHT IPOBOJIUT JOCTATOYHO

CaMOCTOSITENIbHBIM aHaIW3 OCHOBHBIX 3TalloOB U
CMBICJIOBBIX COCTABJISIONINX MPOOIEMBL; TOHUMAET
VYIIOBIIETBOPUTEIIBHO 0a30BbI€ OCHOBBI U TEOPETUUECKOE 0OOCHOBAHNE
BbIOpAHHOW TEMBI.

2 Ganna I[IpuBnedyeHbl OCHOBHBIE HCTOYHUKH 110
paccmaTpuBaeMoi TeMe. JlomyreHo He 6omee 2
OIMOOK B COZlep:KaHUU MPOOIeMbl, 0POpMIICHUU

paboTHI.

1 OGamn- BeicTaBnsiercs oOydaroniemycs, eclu
pabota

npencTaBiaseT  co0OM  TMepecKa3aHHBId WM
MOJTHOCTHIO

3aMMCTBOBAHHBIM MCXOTHBIA TEKCT 0€3 KaKuX OBl TO
HU

HeynosneTBopurenbHO OBLJI0O KOMMEHTapueB, aHanusa. He packpsita

CTPYKTYpa U TEOPETUUECKasi COCTABIISAIOIAS TEMBI.
Homymeno Ttpu wuiau Oojee Tpex oOHMOOK B
CoZep KaHUU
pacKpbIBaeMoil mpoOeMbl, B 0(opMICHHH PabOTHI.

TEMbBI 3CCE (PE®EPATOB, JTOKJIAJIOB, COOBIIEHU) 1151 IIPOBEPKA
YPOBHA COOPMUPOBAHHOCTHU KOMIIETEHIIUN

Paznen 1. MapkeTMHIroBble KOMMYHUKAIIUM B CCTEMe MapPKEeTHHIa

Tema 1.1. CucremMa MAPKETHHIOBBIX KOMMYHUKALMI



I.  Crpykrypa MapKETHHTOBBIX KOMMYHHUKalKi. OCHOBHbBIC HANPABJICHUS PA3BUTUS
MApKETUHIOBBIX KOMMYHHUKAIIUH.

2. OcHoOBHBIE TIOKa3aTenu, Xapakrepusyromme 3PGEeKTUBHOCT NPUMEHEHUS
MapKETUHTOBBIX KOMMYHHKAIUH.

3. OcHoBHbIE (POPMBI MAPKETHHIOBBIX KOMMYHHUKAIMI HA POCCUKCKOM U MUPOBOM
PBIHKE.

4, Hpouecc KOMMYHI/IKaI_II/If/'I 4Cpe3 KaHaJIbl JIMYHOM ¥ HEJIMYHOU KOMMYHHUKAIIUU.



Tema 1.2. DiieMeHTBI CHCTEMbI MAPKETHHIOBbIX KOMMYHUKALIUH

1.

[IpoTMBOpEUrE HHTEPECOB PA3JIMYHBIX TPYNI HACEIECHHS] BHYTPH HAMOHAIBHOU

9KOHOMMUKE.

2.

Opranuzanus oTaesna MapKETHHIOBBIX KOMMYHHKAIIAM,

MpOBEJICHNE ayauTa paboThl OT/JEIa MAaPKETUHTOBBIX KOMMYHUKAIUH.

3.

4,

[ToHsiTHE, CyITHOCTH M OCHOBHBIE (DOPMBI peKIamMbl. DYHKIUU PEKIAMBI.

MexnayHapoaHasi pekiiaMa M €€ poJib B Pa3BUTUM MHUPOBOM 3IKOHOMUKH.

OdurumanpHoe peryjIupoBaHUE pPa3BUTHA peKiIaMbl. MeEXIyHapOJHbIE pPEKIaMHBIC
Konekcnl.

Tema 1.3. Pekiiama B cucreMe MapKeTHHIOBBIX KOMMYHHMKALMH

1.

2.

4.

5.

['ocymapcTBEHHOE M MPABOBOE PETYIMPOBAHUE PEKIIAMHOM A€ TEIBHOCTH.
OCHOBHBIE HAMPABIICHUS PEKIAMHON JEATEIbHOCTH MPEAPUSITHUS
CounabHO-TICUXOJIOTMYECKUE aCIIEKThI PEKIIAMBI.

KorauTuBHbIE aCTIEKThI PEKIAMHOIO BO3/ICUCTBUA.

HHaHI/IpOBaHI/Ie U OpraHn3anusa peKHaMHOﬁ ACATCIIbBHOCTHU Ha MPCAIIPHUATHH

oeiau, 3agadu, 3Tallbl.

Paszges 2. ITa0unk puiieHilieH3 B CHCTeMe MAPKETHHIOBbIX KOMMYHHMKANH

Tema 2.1. ITadnuk puiieiimin3 B GOpMUPOBAHUM MAPKETHHIOBBIX KOMMYHHMKANNH

l.

[TonstTne mabmuk puieimens. CynHoCcTh MaOauK puiiedineH3. MexayHapoIHbINd

OTIBIT PA3BUTHUS U PETYIUPOBAHUS IEATEILHOCTH B cepe madauK puiehiieHs.

2.

3amauu, MPUHIUIEI U QYHKIMH MTa0JIMK PUIICHIIICH3
Monens mabauk pruIeHIIIeH3.
OCHOBHBIC HAIPaBJICHUS AOJIUK PHICHIIICH3 B ISATEIBHOCTH TIPS IIPHUSTHS.

Cayx0a mabnuk puieiIIeH3 Ha MpeanpUsITHHA

Tema 2.2. UMuax B pa3BUTHH MAPKETHHIOBbIX KOMMYHUKALMT

1.

[TonsiTve PSIMOTO MapKETHUHTA U JTUYHOMN MPOJAKH, BUIBI, (AKTOPHI.



2. @opMbl U METO/IbI IPSIMOT0 MAapPKETHHIa, OCHOBHBIE [TOKA3aTEIH, XapaKTEPU3YIOIIKe
3(h(HEKTUBHOCTH MPUMEHEHHUSI PSIMOTO MapKETHHTA.

3. ®opMbl U METOBI TUYHON TTPOJAXKH, OCHOBHBIE (POPMBI MOKA3aTEIH,
xapaktepusyromue 3hOEeKTUBHOCTh TPUMEHEHUS JIMUHBIX MPOJIAXK.

4, HpOI_[GCC KOMMYHI/IKEII_[I/Iﬁ 4CpeC3 KaHAJIBI IIPAMOIoO MapKCTUHI'da U JIMYHBIX ITPOJaX.
OTanbl TUNIHOU IPpOoaANKHN U UX XaPAKTCPHUCTHUKA.

Paznen 3. CrumysiupoBanue cObITA B CHCTEME MAPKETUHITOBBIX KOMMYHHMKAIUIA
Tema 3.1. JlorucTu3anmusi MAPKETHHIOBBIX KOMMYHHUKALIMOHHBIX MPOLeEccoB 1.
3aKOHbI, JJOTUKA U TPaBUJIa TUYHON NPOIaXKu

2. OpFaHI/IBaI_[I/IH pa6OTBI OTACJIa TOPrOBbIX HpGI[CTaBI/ITGJ'Ief/'I,
IIPOBCACHUC ayauTa pa6OTBI OTIOCJIa TOPIOBBIX HpCI[CT&BHTCJICﬁ.

3. HpOBCIICHI/IC YCHCMHOﬁ IIPE3CHTANH TOBapa TOProBbIM IIPCACTABUTCIICM.

4. TloHsTHE U CYUIHOCTh CTHUMYJIMPOBaHUS COBITA, (haKTOPHI, OOyCIaBIMBAIOLIUE
11€71€CO00Pa3HOCTh MPUMEHEHUSI CTUMYJIUPOBAHUS COBITA.

Tema 3.2. J¢PPekTUBHOCTL HCHOJIL30BAHUS KOMILIEKCA MAPKETHHIOBBIX
KOMMYHHKAUMN

l. ®opmMbl U METOIbl CTUMYJIHPOBaHUS CObITA, OCHOBHBIE ITOKAa3aTelH,
xapaktepusytoiue 3pGEeKTUBHOCTh MPUMEHEHUS CTUMYJIUPOBAHUS COBITA.

2. OcHOBHBIC HaIIpaBJICHUS CTUMYJINPOBAHWA cObITAa.
3. CTI/IMYHI/IpOBaHI/IG cObITa Ha PAa3JIMYHBIX 3TallaX JKU3HCHHOI'O IUKJIa TOBApa.

4.  KoHTpomb u onieHKa YPPEKTUBHOCTH CTUMYIHPOBAHUS COBITA.

2.5. PexoMeHaaMH 110 OLICHUBAHUIO PE3YJILTATOB KOHTPOJIA 3HAHUH

Maxcumanvnoe Konuuecmeo 04108 34 BbINOJIHEHUE KOHI’I’ZpOJZbHOlZ pa60mbz no

pazoenam yuedbnou oucyuniunst 10 6a1108.
MaKCHMalbLHOE

Kpurepuu
KOJH4YeCTBO 0aJ1J10B




10-8

BricTaBnsierca oOyqaroniemycs, €Ciii OTBET
MOKa3bIBAET IITyOOKOE U CUCTEMATUYECKOE 3HAaHUE
BCETO IMPOrpaMMHOT0 MaTepUalIa U CTPYKTYPBI
KOHKPETHOI'O BOIIPOCA, & TAKKE OCHOBHOTO
CoZIep>KaHUs U HOBAILIMH JIEKIIMOHHOTO Kypca I0
CpaBHEHUIO ¢ yueOHOI uTepatypoil. OOyuaromuiics
JEMOHCTPUPYET OTUETIMBOE U CBOOOTHOE BIIAJICHUE
KOHLIENITYJIbHO-TTOHATUHHBIM allapaToM, HAYYHbIM
SI3bIKOM Y TEPMUHOJIOTHEN COOTBETCTBYIOLLEH
Hay4yHOU 00yiacTu. 3HaHUE OCHOBHOM JIMTEPATYPhI U
3HAKOMCTBO C JIOIIOJIHUTEIBHO PEKOMEHJ0BAHHOU
auteparypoi. Jlornuecku KOppeKTHOE U
yOeIUTENbHOE U3JIOKEHHE OTBETA

7-5

BricTaBisierca o0yvaroniemMycsi, €CJid €ro OTBET
JEMOHCTPUPYET 3HAHHUE Y3IIOBBIX MPOOIeM
MPOTPaMMbl U OCHOBHOTO COJIEpKaHUS JIEKITMOHHOTO
Kypca; YMEHHE MOJIb30BaThCsl KOHUENTYaIbHO
MOHATUIHBIM arnmnaparoM B MPOIECCE aHaIu3a
OCHOBHBIX ITPOOJIEM B paMKax JaHHOUW TeMbl; 3HAHHUE
BOKHEUITUX padOT U3 CIIHCKA PEKOMEHIOBAHHOU
auTEepaTyphl. B 11e10M JIOTHYeCKU KOPPEKTHOE, HO HE
BCETJ]a TOYHOE U apTyMEHTHUPOBAHHOE U3JI0KEHUE
OTBETa

BricTaBinsiercs o0ydaroniemMycsi, €CJid ero OTBET
JEMOHCTPUPYET (PparMeHTapHbIE, TOBEPXHOCTHBIC
3HaHHS BAXKHEUIINX Pa3AesiOB IPOTPAMMBI U
COZIepKaHUs JICKIIMOHHOTO KypCa; 3aTPYAHEHUS C
HCTOJIb30BAHUEM HAYYHO-ITOHATUMHOTO anmapara u
TEPMUHOJIOTUN YU€OHOMN AUCIUIUIMHBI; HEMOJIHOE
3HAKOMCTBO C PEKOMEHI0BAHHOM JIUTEPATYyPOU;
YAaCTUYHBIE 3aTPYITHCHUS C BBIIOJIHEHUEM
MPEyCMOTPEHHBIX MPOTPAMMOM 3a1aHNU;
CTPEMIIEHUE JIOTUYECKU OIPEIEIICHHO U
ITOCIIEN0BATENBHO U3JI0KUTH OTBET

2-1

BricTaBisierca o0ydaroniemMycsi, €CJid €ro OTBET
JEMOHCTPHUPYET HE3HAHUE, TNOO0 OTPHIBOYHOE
IpeJICTaBICHNUE O JaHHOU MpobiieMe B paMKax
y4e0OHO-IIPOrpaMMHOT0 MaTepurasa; HEyMEHHE
WCIIOJIb30BATh IMMOHSATUMNHBIN annapar; OTCYTCTBUE
JIOTUYECKOU CBS3U B OTBETE




3ajaHuA K KOHTPOJIKO 3HAHUM
no pasaeiay 1 «MapkeTHHroBble KOMMYHHKAIIUN B CHCTEeMe MAPKETHHI 2

BAPHUAHT Ne 1

3amanue 1. HemaBHO BBl OBUIM Ha3HAUCHBI MEHEKEPOM MO COBITY B OJ-HOM W3
KOMITAaHHM, U y Bac Ha TeJIe(OHHOUN JIMHUU «TOpsYee MPEI-JIOKEHUE» K COTPYIHUYECTBRY.
['pynna uTanbIHCKUX MOKyMHare-jiei, mpuObIBIIas C ABYXJTHEBHBIM BU3UTOM M3 MMuiaHa,
oCcTaHO-BWIACh B oTesie bpuctomns. OHu TpeOyIoT CpOUHBIX YKa3aHUM, KOTOpbIE MOMOTIIU
Obl M TOIACTh B BalllK TJIaBHbIC BHICTABOUHBIE 3aiibl B bpancnu. [ Hux npuBiekarencH
3aKa3 00Opy/IOBaHMS Ha KPYMHYI0 CyMMY JI€HET, HO aHIIIMHUCKUM SI3BIK MPUEXaBIIUX
UTAJBSHIICB TAK K€ TUIOX, KaK M Ball UTANbIHCKHA. Kak ObI BBI MOAONUIA K OOIIECHHUIO C
BU3UTEPAMHU?

1) Hauare noiroe ycTHOoe ONMMCaHHWE BCETO MaplipyTa W JAe-JaTh IMay3bl, YTOOBI
UTAJIbSHIIBI YCIIETTH BCE 3apHCOBATh.

2)  JlenMKaTHO NOPEKOMEHAOBATH MPUOOPECTH KapTy.
3)  OrtmpaBuTh KapTy MapuIpyTa o (akcy ¢ mepeyHeM sIBHO 3aMETHBIX OPUEHTHUPOB.

4)  Yro ObI npeyioxmin Boi?

3amanue 2.
1)  MapkeTuHTOBbIe KOMMYHHUKAITUN ATO:

a) HCIIOJIB30BaHUC TCIICKOMMYHUKAITNOHHBIX CpCaCTB JJIA CBiA3HU MCIKIY
moapa3aACICHUAMU KOMIIAHHH,

0) AesATenbHOCTh, oOecreurBaromas Iepeaady HHGOpMaIlMu O ToBape WM (uUpMe
OTPEOUTEIISIM;

B) JIF00as orIauynBaecMast KOHKPCTHBIM 3daKa34YMKOM @)opMa HCJIMYHOI'O IIPCACTABICHUA U
IMPOABHIKCHU A I/II[GI\/'I, TOBAPOB WU YCIYT.

2)  lleneBas aynuTopus 3TO:

a) TOTEHLUAJbHBIE TOKYyMNaTelu, pealbHble MOTPEOUTENN, WHIUBUJIBI, TPYIIILY,
KOTOPBIM JTOJDKHO OBITh IOHECEHO COOOIIECHNUE;

0) 001K 0XBaT ayTUTOPUN KOMMYHHUKAIITMOHHON TTPOrPAMMBI;

B) COIMAIbHO-JIeMOTpaduuecKuii MOPTPET ayAuTOpuu Toro mwiu naoro CMU.



3) Hcrnonp30BaHUE 3MOIMOHATIBLHOTO TMPHU3bIBA TPU pa3pabOTKe Ccoaep KaHUs
COOOIICHUS TIPEITOIaraeT:

a) oOpalieHre BHUMaHHE TOTpeOWTENe Ha YCTOSBIIMECS HOPMBI MOpAIH M JTHUKH,
KeJlaHue MpruoOpPECTH TOBap;

0) oOpalmeHue K 4YyBCTBaM MOTpeOUTEsCH, KOTOphIe CIMOCOOHBI BBI3BATh >KEJIaHUE
pUOOPECTH TOBAP;

B) paccuMTaH Ha MOTpeOuTeseH, KOTOphIE TIIATEIHHO BBHIOMPAIOT TOBAp MEpPEN €ro
ITOKYIIKOM.

4) K kakuM (hakTopamM OTHOCUTCS SKOHOMHYECKOE COCTOSIHUE CTPAHBI:
a) KOHTPOJIUPYEMBIM;

0) HEKOHTPOJIUPYEMBIM;

B) 00a BapuaHTa BEPHHBI.

5)  Kananbsl KOMMyHUKaITUH TETIATCS Ha:

a) IMYHBIC U OE3TUYHBIC;

0) KOHTPOJIUPYEMbIE U HEKOHTPOJIUPYEMBbIE;

B) JOCTYITHBIE U HEJIOCTYITHBIE.

6) BTL —or10...

a) KOMIUIEKC MAapKETHMHTOBBIX KOMMYHHUKAIIMM, OTIMYAIOIIMXCS OT MPSMON pEeKJIaMbl
YPOBHEM BO3JICHCTBUS Ha MOTpeOUTENe U BHIOOPOM CPEICTB BO3JICHCTBUS Ha IICJIEBYIO
ayJIuTOPHUIO;

0) BHJ MapKETUHTOBBIX KOMMYHHUKaIUi, 0003HAYAIONMNI KOMIUIEKC MEPOIPHUATUH 10
NPOJIBMKEHUIO TIPOJIAXK MO BCEMY MapIIPYTY ABMKEHHSI TOBapa C LENbI0 YCKOPEHUs CObITa
TOBapOB;

B) KOMIUICKC MApKETHHTOBBIX KOMMYHHKAIIMH, BKJIIOYAIONIMN  TpaJAWIMOHHBIC
(KmaccuuecKre) BUIbl PEKIIaMBI.

7) YTO M3 NEPEUNnCICHHOTO OTHOCUTCS K MEPOIIPUATHAM IO CTUMYJIMPOBAHUIO

poaax?

a) MapKETUHTOBbIE KOMMYHHUKaluu U PR;
0) MepJaHIali3MHT U BBIKJIAKA TOBAPA;
B) SIpMapKH, JI€TyCTaI1H.

8)  uzaitn ToBapa, nH(pOpMAITUS HA YITAKOBKE, CTCH B, 0hopMmiIeHHne oduca:



a) OTHOCATCA K CpCACTBaM KOMMYHI/IKaI_II/Iﬁ C l'IOTpC6I/IT€JI}IMI/I; 6) HC OTHOCATCA K
cpcacCTBam KOMMYHHKaHHﬁ.

9)  KoHKypCHI, UTPBI, PO3BITPHIIITN OTHOCATCS K:
a) MPSMOMY MapKETHHTY;

0) popmam peKiIamsl;

B) (hopMaM CTUMYJIMPOBAHUS COBITA.

10)  TenemapKeTHHT OTHOCUTCS K:

a) MPSMOMY MapKETHHTY;

0) popmam peKIamsl;

B) (hbopMaM CTUMYJIMPOBAHUS COBITA.

BAPUAHT Ne 2.
3ananue 1. CocTaBbTe TEKCT U MAaKET PEKJIAMHOM CTAaThbU IS MyOJMKALUU B ra3ere.

B kauecTBe 00BEKTa PEKIaMBbI BBI6epI/ITe OAVIH U3 BUJOB CTUPAJIbHOI'O IIOPOIIKA.

3ananue 2.

1)  Peknama otHOcUTCS K hopMam:

a) HEJIMYHBIX KOMMYHUKAIIHI;

0) TMYHBIX KOMMYHUKAIIH;

B) IPSIMOTO MApKETHHTA.

2)  Haubomnee maccoBbi€ cpeACTBa pacpoCTpaHeHUsI HHGOPMAIIUU MTOSBUITUCH B:
a) XV-XVI BB.;

6) XVII-XVIII BB.;

B) XIX-XX BB.

3)  DkxoHOMMYECKas pojib pEKJIaMbl 3aKJIFOUAETCS B TOM, YTO peKJiamMa:

a) SIBJISIETCS. HEOTHEMJIEMOM YaCThIO KOMILJIEKCA MAPKETHHTa; 0) CTUMYJIUPYET MoTpeOuTeneit
MOKyINaTh TOBAPHI;



B) HH(MOOPMUPYET OOIIECTBO O HOBUHKAX, TCHICHIIUIX, TOMOTAET CPABHUBATH U3JICIIUSL.
4)  CouuanbHas pojib peKIaMbl 3aKIOYACTCS B TOM, YTO PEKIIaMa:

a) SIBJISIETCSI HEOTHEMIJIEMOM YacThI0 KOMILJIEKCA MAapPKETHHTa; 0) CTUMYJIHUPYET MOTpeOuTenen
IIOKYIIaTh TOBAPBI;

B) HH(OOPMHUPYET OOIIECTBO O HOBUHKAX, TCHICHIIUIX, TOMOTAET CPABHUBATH U3JICIIUSL.
5)  OCHOBHBIMH YYaCTHHUKAMHU PEKJIAMHOTO MPOIIECCa SBIISIOTCS:

a) peKJiaMojaTesu, peKJiaMHbIe areHTCTBa, npeAcrautenn CMU u norpebuteny;

0) pexaMmoiaTeNu, rocylapcTBEHHbIE opransbl, npeactasurenu CMU u notpedureny;
B) peKJIamMoJiaTeli, peKJIaMHbIe areHTCTBA, MOCPETHUKH U npeacTaButean CMU.

6) HudbopmaruBHas pekiiamMma UCIONb3yeTCS:

a) mns yoexxJeHus MoTpedurteneil B MPaBWIBHOCTU CHIEJaHHOTO BbIOOpa; 0) st
CTUMYJUPOBAHUS MMOTpeOUTeNnel mMpuodpecTy ToBapa; B) OOBIYHO HA HAYaJbHOM CTaauu
MIPOJBMKEHUS TOBApa.

7)  OnHa WM HECKOJBKO CIeNU(DUUSCKUX TPYII MOTCHIIMAILHBIX MTOTpEOUTENCH, Ha
KOTOPBIX OpPTraHM3aIMs OPHCHTHPYET CBOIO MApKETHHIOBYIO IMPOrPaMMY, IMPEIACTaBISACT
Cc0o00ii:

a) MacCOBBIN PBIHOK.

0) BUPTyaJIbHBII PHIHOK.
B) PBIHOK MOTpeOUTENEH.
T') 1IEJICBOU PBIHOK.

1) PEKJIAMHBIN PBIHOK.

8)  Pekmama, muuHas npojaxka, CTUMYJIUPOBAaHUE COBITA, CBSI3U C OOIIECTBEHHOCTHIO,
IPSIMOIl MAPKETUHT COCTABJISIOT:

a) pakTOphI yIIpaBICHUS KOMMYHHUKAIHSIMHU.
0) pIeMEeHTHI CPEJICTB MacCOBOI HH(POPMAIIHH.
B) DJICMEHTHI KOMITJIEKCA TTPOIBKEHUSI.

') MAPKETUHIOBYIO MaTpPHUILY.



1) HU OJTHO M3 MEPECUUCIICHHBIX.
9)  PexnaMHBIN CJIOTaH — 3TO
a) TIIaBHBIN apTyYMEHT PEKJIIAMHOTO MOCIaHus; 0) PEeKJIaMHBIN JIEBH3;

B) JII0OOM OpOCKHI 3JIEMEHT pEeKJiaMbl, MPUBJICKAIOIIMA K HEH BHUMAaHUE; T)
ajpecHast tH(popMallvs pEeKJIaMHOTO XapaKkTepa.

10)  Bbpoaung —ato
a) TOproBasi Mapka,

0) «pacKpy4yeHHBII» TOProOBbIN 3HAK, OOJAMAIONIUN M3BECTHOCTHIO W PHIHOYHOM
CTOMMOCTHIO;

B) TOPTOBBIN 3HAK;
I') JIOTOTHII.

2.5 PexoMeHIanuM 1Mo OEHUBAHHUIO Pe3y/IbTATOB CUTYAIMOHHBIX 3aJaHUI

MakcumanbHO€E KOJIUYECTBO

ITpaBrIBbHOCTH (OIIMOOYHOCTH ) PEIICHUS
0aJuIoB - 3 p ( )P

3 6amra-ITonHbIe BepHBIE OTBETHL. B mormaHoM
pacCy>KJ€HUU TpU OTBETaX HET OIIUOOK,
3alaHue
MOJIHOCTBIO BBIMOJIHEHO. [loydeHs! mpaBuiIbHbIC
OTBETBHI, SICHO MPOITMCAHHBIE BO BCEX CTPOKAX
3aJaHUN 1 TaOJIHI]
2 Oamma- BepHble OTBETB, HO HMEIOTCSH]
HEOOJTBIIIHEC
HETOYHOCTH, B IIEJIOM HE BJIMSIONIHNE HA
MOCJICIOBAaTEIbHOCTh COOBITHH, TaKWe Kak
HEOOJIBIIINE  TIPOMYCKH, HE CBA3aHHBIE C
OCHOBHBIM
COJIEp>)KaHUEM U3JIOKEHHU. 3aaHue oPopMICHO
HE BIIOJIHE aKKypaTHO, HO 3TO HE MEIIAeT
MMOHUMAHUIO BOIIPOCA
1 6amr-OTBeTHI B 11e7I0M BepHEIE. B padoTe
HECYIIECTBEH
MIPUCYTCTBYIOT Hasl
XPOHOJIOTHYECKAs WJIH UCTOPHUYECKAs OMUOKH,
MEXaHWYeCKas OIMMOKA UITH OTHCKA, HECKOIBKO
WCKA3WBIIN  JIOTUYECK MOCJIEA0BATEILHOCT]
e VIO b
OTBETa
JlonyiieHsl 6oJiee Tpex OomuOOK B JIOTHYECKOM
pacCyXIeHUH, TIOCIICIOBATEILHOCTH COOBITUI 1
YCTaHOBJIEH IT
1207 Jar. pu 00BsICHEHUH
MCTOPUYECKUX COOBITUI U SIBIEHUI yKa3aHbl HE

OT1inyHO

Xopo1io

YI[OBJIGTBOpI/ITGJIBHO




BCE CYIIECTBEHHBIE
(hakTbI

HeynoBieTBOPUTEILHO OTBETHI HEBEPHBIE WU OTCYTCTBYIOT




MaxkcuMajbHOE KOJIUYECTBO

[TpaBriibHOCTH (OIIMOOYHOCTH ) PELICHUS
0aJuIoB - 3 P ( )P

THUIIOBBIE CUTYAIIUOHHBIE 3ATAHUA

JJIA IMTPOBEPKU YPOBHSI C®OPMHUPOBAHHOCTHU KOMIIETEHIUU
Pa3nen 1. MapkeTMHIroBble KOMMYHHUKAIIMH B CCTEMe MapKeTHHIa

Tema 1.1. CucremMa MAPKETHHIOBBIX KOMMYHUKALMI

3aI[aHI/IC 1. I/I3y‘{CHI/I€ QJICMCHTOB KOMMYHHKAIITMOHHOI'O IIpomecca. BBI6CpI/IT€
PCKIIAMHOC OOBSIBJIICHHE U3 Ta3€THI. OHpCIICJ'II/ITGI

- KTO €ro OTIIPaBUTEIb,
- KTO MOXET OBITh €T0 MOJIyyaTelieM,
- KakuM 00pa3oM OHO 3aKOIHWPOBAHO,
- CYILECTBYIOIIHE ITyMOBBIE TOMEXHU,

- Kakue crocoObl 00paTHOM CBSI3U MOXKHO HCIIOJIb30BaTh.

3aganue 2. OnpeneneHrne MapKETUHIOBOM 1 HEMAPKETUHIOBOM KOMMYHHUKALINH.
IIpuBenure IIPUMEpP MAapKETUHIOBOM M HEMApKETHHIOBOM  KOMMYHHKAI[HH.
[Ipoxymaiite snemeHTsI 3 (HEKTUBHON MapKETUHTOBOM KOMMYHUKAIIUH.

Tema 1.2. DiieMeHTBHI CHCTEMbl MAPKETHHIOBBIX KOMMYHHUKALMH

3aganue 1. MaTEerppOBaHHbBIE MAPKETUHIOBBIE KOMMYHHUKAMH. 110

YCJIOBUSAM KEHCA BBINOJHUTE CIEAYIOIINE 3aIaHHE:

- Onenute 3(h(HEKTUBHOCTh HCIIONB30BAHUS WHTETPHPOBAHHBIX MAapKETHHTOBBIX
KOMMYHHKAIUH.

- [IpuBenuTe mnOpPUMEP HCHOJB30BAHUSA HWHTETPUPOBAHHBIX  MapKETUHIOBBIX
KOMMYHUKAIIMWA B HAIIIEH CTPaHE.

- Pa3pa60TaﬁTe PCKOMCHAAONHN II0 YIY4YIICHHIO KOMMYHPIK&I.[PIOHHOP'I CTpaTCruu
TOProBOro ncHTpa «Carre Senarty. Ha kakue »jeMEHTBHI KOMILJIEKCa KOMMYHI/IKa]_II/If/'I
KOMITaHUH CIICOYCT O6paTI/ITB BHUMaHUe?

Ketic. ®panuus B cBoe BpeMs Nepexuiia HEBUAAHHBIA OyM pa3BUTHUSL KPYITHBIX Mara3uHoB,
BBIHYAUBILINANW IIPABUTEIBCTBO IIPUHATH 3aKOHBI, OIPAHMYMBAIOIIME CO3J1aHUE HOBBIX W
YKPYIIHEHHUE JCUCTBYIOIIUX TOPTOBBIX IIEHTPOB M THUIEPMapKeToB. B CBs3M ¢ 3TUM 0COOBIN
MHTEpEC MPEACTABIIAECT HOBBIN IBYXyPOBHEBBIN TOProBelid LIEHTp «Carre Senart»



mwromaneso 55 000 M2; C OIHOW CTOpPOHBI, B HEM OBLIM BHEIPEHBI BCE CaMBbIC
NepeIoBbIe TEXHOJOTHH, a C JIPYrOd - OH HAXOAUTCS B OKPYKEHUU JIaBHO U YCIICIIHO
paboTamMX KOHKYPEHTOB (€ro OKPYXKAalOT UYEeThIpE TOPTOBBIX IIGHTpAa W JIBA
TUIIEpPMapKETa), YTO MPEBSIBIISIIO CBEPXBBICOKUE TPEOOBAHUS K €T0 «PACKPYTKE».

B CJIOKMBILICICS HEMPOCTOM CHUTyallUM PYKOBOJACTBO IIEHTpA MPHUHSIO PEUICHUE
COCPEIIOTOUYHUTHCS HA OPUTMHAIBHOM KOHIICTIIMH, K pa3pa00TKe ObUIM MOJKIIOYEHBI U
KUTENH ONM3JIexKaux paiioHoB. [IpoBeneHHbIe Hccnea0BaHus MOKa3ail, YTO HACEJICHUE
YKEJIaeT BUAECTh B TOPTOBOM LIEHTPE BOIUIOIICHUE TAKUX LIEHHOCTEN, KAK CEMbsI, SKOJIOT U,
COBPEMEHHOCTh, MPAKTUYHOCTh, MpUATHAsE atMocdepa u crnokoiictBue. «Carre Senarty
MO3UIIMOHUPOBAJICS KaK MECTO CEMEMHOI0 JKO-IIOMWHIA, TAE MOKYNATeNIW MOJy4aroT
yIAOBOJILCTBHE OT OJIM30CTH K MPUPOJIE.

HpI/I €ro HOCTpOfIKe HCITIOJB30BAJIMCh TOJIBKO HATYPAJIbHBIC MAaTCPHaJIbl, SJICKTPUICCTBO
nocrynact oOT CHGHHaHBHOﬁ BeTpOBOﬁ QJICKTPOCTAHIIMH, HAa ABTOCTOSHKY IIO CHUCTCMC
TPOMKOI'O BEIIAHUA TPAHCIUPYCTCA IICHUC IITUL, BECb LICHTP pa36I/IT Ha 30HBI,

B KaXIO0M M3 KOTOPOW NMPUMEHEH ITOJHBIM apCceHal CPEACTB CEHCOPHOIO MAPKETHHIA
(moOaBneHHBIE B CHCTEMY KOHIMIIMOHHPOBAHUS apoMaThl PaCIpOCTPAHAIOT B
3aBHCHUMOCTH OT CE30Ha 3allaxd CKOIIEHHOW TpaBbl, Keapa, Mops U T. A.), JTUPT C
TPEXMEPHBIM HM300paKEHUEM CO3[aeT WIUIIO3MI0 CIYyCKa IO BOJOMNAJY, BHYTPEHHHE
yKa3aTeJIM BBINOJHEHBI B BHUJIE I'PAHUTHBIX BAJIYHOB, IIOMHUMO TPAaJWLIMOHHOWU IETCKOU
KOMHAaTbI B IEHTPE OTKPBIT MOHU-KJIYO U T. . ¥ T. 1.

st «Carre Senarty» ObuT0 3arutanupoBaHo 10 MITH mOCETUTENEH B TOJ U 3TU MPOTHO3bBI
ONPaBABIBAIOTCS, YTO TOBOPUT JHUIIb O TOM, YTO Ja)X€ B YCIOBHSX JKeCTOYauIen
KOHKYPEHIIUU TPAaMOTHO MOJI00paHHass KOMMYHHUKAIIMOHHASI CTpaTervs TOProBOro 1eHTpa
MOKET MPUHECTU OLIYTHUMBIE PE3YIbTaThI.

Tema 1.3. Pekisiama B cucTeMe MapKeTHHIOBbIX KOMMYHMKAIUI 3a1aHue
1. H3ydyeHue MOTMBOB MOKYIKHA METOAOM YTOUHSFOIIUX BOIIPOCOB.

ChopmynupyiiTe YTOUHSIOIIME BOIMPOCHl HAa CIEAYIONIME BO3PAXKEHUS KIHUEHTOB
(3amosiHUTE TAOIHUILY ):

BospaxeHnue kinmenra Y TOUHSIOIIMI BOIIPOC
Joporo.

MeHs He ycTpauBaeT KOMILJICKTAITHSI.
Baiie 060pyoBaHre He HaJEKHO.

S X04y 03HAaKOMUTHCA C IPYTUMHU
MIPEJITIOKEHUSMU Ha PHIHKE.

Baiy cpoku nmoctaBku He
npuemieMbl. BepaeMcs k aTomy
BOIIPOCY Yepe3 MECHIL.

Brinuinte MHE MaTepualibl 10 TOUTE.




3aganue 2. Opranusanus 1 MPOBEICHUE MTPE3CHTAUU TOBapa.

I'pynma ctyneHToB Jnenurcs Ha KoMmaHabl 1Mo 3-4 dyenoBeka. Kaxkmas komaHma
MpeABAPUTEIBLHO TOTOBUT MPE3EHTAIMIO BHIOpAHHOTO TOBapa. Jlamee kaxmas rpymnmna mo
ouepeau MPOBOAUT MPE3CHTAIMI0, & OCTajJbHbIC TPYIIbl OIEHUBAIOT paboTy 1o
napaMeTpam ClieIyroiiei Tabaubl.

Kpurepuit onieHkH OneHka
Bcerynenue

IIpuBiieueHNE BHUMAHMSI
NudopmarimonHas HaChIIIEHHOCTh
IIpr3BIB K JEHCTBUIO

Hcnonp30BaHuE HAMJIATHOTO Marepuania
Buemnuii Bug

OMOIIMOHAILHOCTD

DopMyIHpPOBKa BOIIPOCOB

3aKI0ueHue

Paszges 2. ITa0imnk puiieHilieH3 B CHCTeMe MAPKETHHIOBbIX KOMMYHHMKANH
Tema 2.1. ITadnuk puiieiiimin3 B GOpMUPOBAHUM MAPKETHHIOBBIX KOMMYHHMKANNH
3ananue 1. PazpaboTaiiTe miaH nmaGIrCUTH 1O CICAYIOMIEH cXeMe:

- BBI6€pCT€ KOMITaHHIO Ha MCCTHOM PBIHKC,

- OpOaHAIM3UPYITE MCTOPUIO BBIOpAaHHOM  OpraHU3alMd, KajleHIapb ee
3HAMEHATENIbHBIX [1aT, O3HAKOMBTECh C SKOHOMMUYECKMMHM IIOKa3aTeIsIMU OpraHU3alui,
dororpadusimu, HarpagIaMu;

- BbiOepuTe kaHanel CMU mns pacnpoctpanenus PR-marepuanoB, moaroroBbTe
JEMOHCTPALIMOHHBIE MaTepuaibl U 00pa3ibl MPOLYKIUY;

- paspaboraiite ¢GopMy Tmpecc-penuza W TpaduK pacChUIKH HHGOPMAIMHA 00
opranuzanuu no CMU;

- pazpabortaiiTe TporpaMMmy Y4yacTUsi B CIIOHCOPCTBE, pAa3IMYHBIX IOy H
porpaMMax HOBOCTE;

- opraHusyiTe 0OpaTHYIO CBA3b B IIPOLIECCE IPOBEICHUS KaMIIaHUU U pa3padoTaiiTe
KpUTepHuH olleHKH 3¢ dexktuBHOoCTH PR.

3amanue 2. Paspaboraiite au3aiiH HIeanbHOTO oO(uca, YUYUTHIBas BO3MOXKHOCTH
UCIIOJIb30BaHMSI 0OCTAaHOBKH, IIBETA, MY3bIKH, 3a11aX0B U APYTUX (PAaKTOPOB.



Tema 2.2. UMuax B pa3BUTHH MAPKETHHIOBBIX KOMMYHUKAIUI

3aI[aHI/IC 1. Bol saBisgeTech MCHCIIZKCPOM IIO CBA3AM C O6HICCTB€HHOCTBIO B prnHOﬁ
KIuHKKe. Bam OBIBITMM KIIMEHT COO6HII/IJI KYPHAIIUCTY, 4YTO 3apa3nuiiCsa B Ballle KJIMHUKE
CCPBC3HBIM I/IH(beKI_[I/IOHHBIM 3a00JICBaHUEM. >KypHaJII/ICT 1no3BoHUI Bam ¢ HpOCB60ﬁ
IIPOKOMMCHTHUPOBATD 3asABJICHUC. Bamm IICﬁCTBHH B KpH3PICHOﬁ CI/ITyaI_II/II/I?

3ananue 2. Kakue BUIBI CIIOPTUBHBIX M OOIIECTBEHHBIX MEPONPHUATUNA JyUIlle BCETO
MOJIOMAYT JJIS CIIOHCOPCTBA CIAEAYIOMIUM (PUPMaM:

POU3BOIUTENIO TIap(OB;

IMPOU3BOAUTCIIIO IICYCHDBA,

IIPOU3BOAMUTEIIO TPAKTOPOB;

UH(GOPMAITMOHHOM CITy>KO€ 3HAKOMCTB.

Paszgen 3. CrumyiaupoBanue cObITa B CHCTeMe MAapPKETHMHIOBBIX KOMMYyHuKauui Tema
3.1. JlorucTu3anyus MAPKETHHIOBBIX KOMMYHHKAIIMOHHBIX NPOLIECCOB

3aI[aHI/IC 1. PaCCOpTHPYﬁTG MCPOIIpUATHA KW CPCACTBA IIPCACTABICHUA II0 IIATHU
OCHOBHBIM I'pYIIIIaM:

Pexinama - ...

CrumynupoBaHue MpoJIax - ...

Mepyangai3uHr - ...

CoOBITUIHBIA MAPKETUHT — ...

[IpsiMoit MapKeTHHT (BKJIFOUAET JIMYHBIE MPOAAKHU) — ...

Public Relations - ...

1. HNudopmarmorHoe cooOIIeHne, WId Mpecc-pean3 B MEYaTHOM MEePHOTUICCKOM
nu3ganny (razere) o 10-1eTHeM 100MIeH KOMIIaHHH,

2. HpSIMaSI IIOYTOBAasA paCChIIIKa pCKHaMHO-I/IH(bOpMaI_II/IOHHBIX MaTCpHaJIOB;

3. [Ipecc-xondepennust ¢ npuriamieHueM mnpexacrasuteneit CMU no mnoBomxy
OTKPBITUS (hriMasa KOMIIaHUU;

4. Pa3Menienre peknambpl Ha HIIMTOBBIX KOHCTPYKLHSAX pa3mepoMm 3 Ha 6 M. Ha
TOPOJCKHX YJIHIaX;



3. [I;makar, pexnaMHUpyOIIMKA TOBAP U Pa3MEIICHHBIM B TOPrOBOU TOYKE, IAE 3TOT
TOBap NPOJAETCS,

6. ITponaxku 1o karamoram (pacchliika KOMITAaHUEH KaTaJloroB MpeijiaracMbIX

TOBapoOB);

7. VYakoBKa-KOMIUIEKT COMYTCTBYIOLIMX TOBAPOB IO JIOTHOM LIEHE;

8. Pa3Menienrne uMuIKEBOM CTaThu B razeTe «BiaaauBocToky;

9. Pa3menienne peknaMHBIX POJIMKOB O KOMIIAHWM Ha BUACONAHHO HA TOPOIACKOM
IJIOIIA/IHN;

10.  CnoHcopckas AesTeNbHOCTh (BBbIACICHUE JCHEXKHBIX CPEACTB Ha MPOBEICHUE
CIIOPTHUBHOIO MIPa3HUKA);

11.  PacnpocTrpaHeHue KOCMETHMKHA TOPTOBBIM areHTOM Ha JOMYy WJIM Ha Ballem
pabouem mecTe;

12. Pa3memienme oOpasmoB TOBapoB (KPEeMOB, IMaMITyHEH W T.J.) B YKCHCKUX
XKypHaax;

13. IlpomBwkeHMe H TPOJAXHW TOBAPOB 4Yepe3 TeJIeMara3uHbl Ha KaHalle
TEJICBUICHUS;

14.  Tosap mpennaraercsi o HU3KOM 1IeHE WK OECIJIaTHO B KAYECTBE MOOIIPEHUS 3a
MOKYIIKY JPYroro ToBapa;

15.  JlemoHcTpanus pekjiaMHbIX OnuIl-posukoB Ha Tenekanaie CTC;

16.  VYuacTtue B IPOMBIIUICHHON BBICTABKE C LEJBIO 3aKJIIOYEHHs JOIOBOPOB Ha
MIOCTaBKY TOBAapOB;

17. Hcnonb3oBaHne TUCKOHTHBIX KAPT ¢ HAKOMUTEIbHBIMU CKUJIKAMU;
18.  IIpomaxku mo TenedoHy WIH TEIEMapPKETHHT;

19. IlpemocraBrneHue TOProBod TOUke 00OpyHOBaHHA C (UPMEHHON CHMBOJIHKOMN
IPOU3BOJIUTENS;

20.  Opranuzanus npaszgHuKa Ha IJIOMIAIU ropoja mo nooxy 10-ietHero ro0uses

KOMIIaHHH.

Tema 3.2. I¢¢eKTHUBHOCTL HCHOJb30BAHUS KOMILUIEKCA MAPKETHHIOBBIX
KOMMYHHKAUN



3amanue 1. PazpabGoraiiTe TOBapHBIH 3HAK OTEYECTBEHHOM 3yOHOM TMacThl U
IIPOyMaMTe IIJIAH MEPONIPUATHHN T10 €€ PACKPYTKE.

Bribepute OpeHa UW3BECTHOrO TOBapa U OLEHUTE ero 3¢G(GEeKTUBHOCTh IMyTeM
COCTAaBJICHUS MEPEYHS] MO3UTUBHBIX U HEraTUBHBIX BIIEYATICHUN, KOTOPHIE OH BBI3bIBACT.
Kaxk 051 BrI ero onenunu?

3amanue 2. [lycTh HEekoTOpas ¢pupma NPUHUMAET PELICHUE BBHIMTH HA PHIHOK C HOBOM
ToBapHOU Mapkoil. ®upMma maHupyet, 4to o0beM mpojax coctaBuT 500 ThIC. 1O, B TO.
Mapkerosnorn (GuUpMbl TPOBEIM HUCCIENOBA-HUE pPBIHKA M ONPEACIWIN CIIEAYIOLIUe
NIOKA3aTeNN:



1.  [onsa peiHka, 3anuMaeMas Gpupmoit, coctasisiet S5 %.

2. Ha naHHOM pBIHKE Ha pEKJIaMy €XErojiHo BceMU (upMaMu-IIpoaaBIaMu
tpatutca 400 TbIC. JOJLI.

3.  CrnoxuBiuicsa Ha pbIHKE MOKAa3aTeNb MPOIIEHTHOTO OTYMCICHUS Ha peKJIaMy OT
obbeMa npoaax paseH 3 %.

4.  3arparbl Ha peKJiaMy OCHOBHBIX (PUPM-KOHKYPEHTOB (KOHKYPEHT 1, KOHKYPEHT 2

U KOHKYPEHT 3) COCTaBIISIFOT COOTBETCTBEHHO 32 ThIC. AOJUIL., 28.ThIC. A0JUIL. U 35 ThIC.
JOJUIL. B TOII.

5. Uto0Obl 1OCTHYH 33JaHHOTO YPOBHS 00beMa MpojiaXx, HE0OXOUMO OX-BaTUTh 75
LEJIEBOM ayIUTOPUHU.

6.  Jlna oxsara 75 % 1ieneBoi aynutopun TpeOyeTcs oruratuth 1250 00-mux equHuI

(Gross Rating Points unu GRP).

7.  CrouMoCTb OJHOU OOIIel PEUTUHTOBOM eAMHUIIBI paBHa 13 1os.

Ha ocHOBaHMM TMONYy4YEeHHBIX HaHHBIX TpeOyeTcs paccuuTarb 00BEM PpEK-TaMHOTO
OromKeTa Ha TOJl, UCTIONIb3YSI BO3MOKHBIE METO/IBI.

2.6. PexoMeHIa1I11 110 OLIEHMBAHUIO Pe3YJILTATOB KOHTPOJISI 3HAHUH MO pa3aeny

MakcumaJjibHoe
Kpurepuu
KOJH4YecTBO 0aj1;10B -10

10 -9 6ansoB - BeicTaBisercs o0y4aromemMycs, eCiii
OTBET MOKAa3bIBacT ITyOOKOE M CHCTEMaTHIECKOE
3HaHME BCEro MPOTrPaMMHOTO MaTepuaia U CTPYKTYphI
KOHKPETHOTO BONIPOCa, a TaKkKe OCHOBHOTO
COJIIepyKaHUsI M HOBAIMH JISKIIMOHHOTO Kypca 10
CpaBHEHHIO C YIeOHOI TuTepaTypoit. 8-7 6amIoB -

OO6yuaromuiics JNIEMOHCTPUPYET  OTYETIHBOE
OTinyHO
cB00OOIHOE BIAZICHNE KOHICNTYAIbHO-TIOHA THIHHBIM

arnmapaToM, HayYHBIM SI3bIKOM M TEPMHUHOJIOTHEH

COOTBETCTBYIOIICH HaydHOW oOJlacTH. 3HaHHE

OCHOBHOH JTUTEPATyPHI W  3HAKOMCTBO
JIOTIOTHUTEITHHO PEKOMEHIOBAaHHOH JHTEPaTypOH.
Jlormuecku KOppekTHOE U yOeAUTENEHOE N3I0XKCHUE

OTBCTA

6 -5 6ayutoB - BricTaBnsiercst oOydaroniemMycsi, ecim

€ro OTBET JEMOHCTPUPYET 3HAHHE Y3JIOBBIX POOIEM

POrPaMMbI H OCHOBHOTO COJICPIKAHHS JIEKIIMOHHOTO

Xopouro Kypca; yMeHue MOJTB30BATHCSI KOHIIETITYaIbHO|

MOHATHUHHBIM anmnmaparoM B MPOLCCCE aHallUu3a

OCHOBHBIX IIPOOJIEM B paMKax JaHHOM TE€MBI; 3HaHHUE




BaKHEHIIIX pa60T 13 CIIMCKAa peKOMeHZ[OBaHHOf/'I




JIUTCPATYPHBI. B OCJIIOM JIOTHYCCKHU KOPPEKTHOC, HO

HE
BCEI/1a TOYHOE U apIYMEHTUPOBAHHOE M3JI0KEHHUE
OTBETA
4-3 Oamna - BeicTaBnsierca oOydaromeMycs, ecliu
ero
OTBET JEMOHCTPUPYET (parMeHTapHbIe,
3HAH  BAXKHEUIIHN
NOBEPXHOCTHbIE U X pazzenos
IPOrpaMMBbI U COAEPKaHUS JIEKIIMOHHOTO Kypca;
3aTpyAHEH
st C  HUCHOJb30BaHUEM Hay4YHO-
MTOHSTUHHO
VYOBIETBOPUTENBHO  [IO anmapara TEPMHUHOJIOTU Y
TUCTIUTLTAH
bl HEIOJIHOE 3HAKOMCTBO
PEKOMEHI0BaHH YaCTUYH|
oM JUTEPaTypOu; 13(
3aTpynHEH BBITIOJTHEHU IIPELYCMOTPEHH
st ceM BIX

pOrpamMMoi 3aJaHuii; CTpEMJICHUE JIOTHYECKHU
OMPEJICTICHHO U TTOCJIEIOBATENIbHO U3JIOKUTh OTBET
2-1 Gamn - BeicTaBusiercs oOyyaromemycs, ecliv
ero
OTBET JEMOHCTPHUPYET HE3HaHWE, b1z (o0
OTPBIBOYHOE
NpECTaBICHNE O JaHHOU poOeMe B paMKax
Marepuania  HEyMEHHU
y4e0HO-TTPOrpaMMHOTO e
MCII0JIb30BaTh MOHATUHHBIN anmapar; OTCYyTCTBUE
JOTUYECKOW  CBSI3U B
OTBETE

HeynosneTrBopurensHo

3agaHus K KOHTPOJIIO 3HAHUI
no pasjaenay 2 «Iladiuk puieiilen3 B cucTeMe MapKeTHHIOBBIX KOMMYHHMKALM D)

BAPUAHT Ne 1

3amanue 1. Kocmernueckas xommanus Denova Owiia ocHoBana B 1969 1. B CIIA
opatbsimu Jl>xorom u Tomom JIsnr. C camoro Havana paboTel GUPMBI €€ OCHOBHOM IETBIO
ObUTO  CO37aHME  BBICOKOKAYECTBEHHBIX KOCMETHYECKHX CpPEACTB, TMPOCTHIX B
ynoTpeOIeHNH, SKOJIOTMYECKH YHUCTHIX, OCHOBAHHBIX Ha HAaTypajbHBIX PACTUTEIbHBIX
UHTpeAreHTax. IMeHHO HemnpenoxHoe ciel0OBaHHE JaHHOMY MPUHIMUIYY U O0EeCHeuuso
KoMItaHuu Denova He-ObIBaIbIil ycrieX Ha aMepUKAHCKOM PBIHKE.

AccopTuMeHT mpoAaykuuu Denova ceroiHs oueHb MIMPOK M BKItoyaeT Oosnee 1000
HAaVMEHOBAaHWW NPOAYKLUU JUIS JKCHIIWH, MYXXYHH U JIeTeld. DTO CPEeACTBa IO yXOay 3a
KOXKEe Juua u Tena, napgroMepus, JeKopaTHMBHash KOCMETHKA, CPEJCTBAa IO YXOAy 3a
Bosiocamu. Kaxzaplli Mecsll B HOBOM Karajiore KOMIIAHUs IPEJIaracT CBOMM KIMEHTAM



HO-BHHKHMH, pa3pa6OTaHHBIC B COOCTBEHHBIX na60paTopI/mX C HUCIIOJIb30Ba-HHUCM ITIOCJICAHHUX
Hay4YHBIX I[OCTI/I)KGHI/Iﬁ B 00J1aCTH KOCMETHKH.

[Tpoxykuus cOmEpKUT pacTUTEIbHBICE WHTPEAMEHTHI, THIATETHHO MO-I00paHHBIE U
U3BECTHBIE CBOUM IIOJIOXKUTEIBHBIM BO3JECHCTBUEM Ha KOXY, HAIPUMEpP, BBITSDKKUA M3
POCTKOB MIIEHHUIIbI, OoraTble BUTAMUHOM E, 3KCTpakThl KaJeHAyJbl, ano’, raMaMenuca,
pOMAIIIKM, OKOIHMKAa M MHOTMX JPYrHMX JIEKapCTBEHHbIX TpaB M pacTeHuil. Ocoboe
BHUMaHHUE 3aClIy)XMBa€T TO OOCTOSTENBCTBO, YTO pPACTUTENbHbIE J00aBKU U
BUTAMUHBICOIEP)KAT HE TOJIBKO CPEACTBA II0 YXOAY 3a KOXKEH, HO U JEKOpa-TUBHAas
kocmeTuka. Kocmernka Denova abcomoTHO Oe3omacHa: OHa HE COJIEPKUT BPEIHBIX
XUMHAYECKUX IPUMECEN, WHIPEOUEHTOB JKUBOTHOIO IPOUCXOXKIACHUSA, YTO CBOAMUT K
MHHUMYMY PHUCK NOSIBJIEHUS AJUIEPTU-YECKUX PEAKIUN.

Eme ogauM BaXXHBIM TPUHLIMIIOM pPAOOTHl KOMITAHWU SIBJISIETCSI TO, YTO HU OIHO
KOCMETHYeCKoe cpeAcTBO Denova He TecTUpyeTcsl Ha KUBOTHBIX. Bce TecThl mpoBoasdTcs
Ha JOOPOBOJIBIIAX, B YCIOBUAX KIWHUKHU, MOJ HAOIIOJCHHEM OIBITHBIX CHEIHATUCTOB-
J€pMAaTOJIOTOB. JIF0OOH HOBBINM MPOIYKT AOMOJIHUTEIBHO IPOXOAUT CIIEHUATbHBIH

KOMILJIEKC MIPOBEPOK, PEKOMEHI0BAaHHBIX MexayHapoiHOU KOHTAKTHOU
JIEPMAaTO-JIOTUYECKON TPYIIION: MUKPOOHOIOTUYECKHE TECTHI, TECTHl Ha YCTOMYHBOCTH K
M3MEHEHUIO TEMIIEPATYP, HA COBMECTUMOCTD C KOMIIOHEHTAMU YIIAKOBKU U T.1.

HaTypaHBHOCTb N OKOJOIMYHOCTH, BBICOKOC Ka4CCTBO U 6630H&CHOCTB, IHI/IpOKI/Iﬁ
ACCOPTHUMCHT HapAdy € JOCTYIIHOCTbIO HOCH HCCOMHCHHO JCJIAIOT KOCMCTHUKY Denova
HpHBHCKaTGJIBHOP'I JJIsL OTPOMHOI'0O YU CJIa HOTpC6HT€JI€I>'I.

Eme Oonee mocTynmHOM NpOAyKLHsS KOMIIAHMM cTaja Ojarogaps METOLy MpsSMBIX
MPOJIaXK, KOTOPHI MaKCUMAJIbHO MPUOJIMKAET U3TOTOBUTEIS MPOIYKIIMU K MOKYIIATENI0 U
COKpaIllaeT LEMOYKY IOCPEIHUKOB, B PE3YyJbTaTE€ 3HAYMTEIIBHO CHUXKAasl KOHEUHYIO LIEHY
toBapa. Komnanus Denova ucnosib3yeT HHCTPYMEHTHI PSMOIO MapKETUHIA: TUPEKT-MENII,
MHTEPET-KaTaJIOrH, KypbepCKasi JOCTaBKa, MPOJaxa Mo KaTajJoram.

KpOMG TOro, IpogaxKa MCTOAOM IIPpAMOIO MAPKCTHHIA IIO3BOJEICT MAK-CHMMAJIbHO
6BICTpO BBIBOAUTL Ha PBIHOK HOBBIC KOCMCTHYCCKHUC pa3pa-6OTKI/I, CYIICCTBCHHO
OOHOBIISA ACCOPTHUMCHT.

Cutyanus pe3ko m3MeHunach, korna B CMU nocrynuna uHdopmManus o TOM, 4TO y
KEHILMH ¥ MYX4YUH IOCJe yNOTpeOleHns KOCMETH-YECKUX CpeACTB KommnaHuu Denova
Hayaj0Ch CUJIbHEWIIEE pa3pa-»KeHUE KOXKH U Jlaxke ObLJI0O HECKOJIBKO CIIy4aeB CEPbE3HBIX
3a0oneBanuil. Panee Takux MpereaeHToB He ObLTO — 3TO MEPBbIE OTPULIATENIBHBIE OT-3bIBBI

B aapec JaHHOW KammaHuu. HWHpopmanus craiga OBICTPO pacmpo-CTPAHSTHCS,
notpeburenu TpeOoBaiu oO0bsAcHEeHWH, a (OOIIEecTBO 3amUTHI MpaB MOTpeOUTENed —
NPOBE/ICHUS paccliienoBanus Ha (pabpuke. B Ma-rasmHax CHSUIM C MPOAAXKH BCE TOBAPHI
TaHHOW KOMITaHHH, 3aKa30B OOJIbIIE HE TTOCTYTAIO.

[Ipy mpoBEeNEHHOM BHYTPEHHEM pACCIEHOBAHMM OKa3aJlOCh, YTO 3TO JEIO0 PYyK
[JJaBHOTO KOHKYpPEHTa KOMIaHUM — XXX, HO MPSMBIX JI0Ka3a-TEIbCTB HE OBLIO.
PykoBoicTBO OBUTO BEIHYXIEHO COOpaTh COBET, YTOOBI pa3paboTaTh IporpaMmy AeUCTBUN
I10 BBIXOJy M3/IaHHOM CUTYallNH.



Bonpocs! u 3ananus:

1) C kakumu npobeMamMu CIpoca CTOJNKHYIACh KOMITAHUS?



2)  C nOMOIIbIO KaKUX UHCTPYMEHTOB IPSIMOTO MAapKETHHTa BO3MOYKHO B KOPOTKHE
CPOKH MCHPABUTH CIIOKHUBIIYIOCS CUTYalUIO?

3)  PaszpaboraiiTe miaH MEpONPHUATHI 110 BOCCTAHOBJICHHUIO MIO3UTUBHOTO UMHUJKA.
3amanue 2.
1) PR aro:

a) ro0as oriauMBaeMasi KOHKPETHBIM 3aKa34MKOM (popMa HETUYHOTO MPEICTABICHUS
U TIPOABMKCHHUS MJI€H, TOBAPOB WJIU YCIIYT;

0) HEIMYHOCTHOE CTHUMYJIUPOBAHHE CIpOCa Ha TOBAp IMOCPEACTBOM ITyOJUKAIUN H
npe3eHranuii B CMU;

B) ACATCIIbBHOCTD 110 YCTAHOBJICHUIO OTHOIICHUH C O6HICCTBCHHOCTBIO, HaITpaBJICHHAsA Ha
CO34aHuA B3aMMOIIOHUMAHUSA U ,Z[O6pO)KeJIaTeHBHOCTI/I.

2)  Cucrema RACE o6o3Hauaer:

a) nporecc ocymectsienusa PR-nporpamm;

0) bopmyny goctmkenus ObIcTporo ycnexa B PR-nesrensHoCTH;
B) Mpoliecc corepuuuecTBa B PR-gesrensHoCTH.

3) [Ilpecc-kur 310:

a) HaboOp pr-marepuanoB, KOTOPBIH OOBIYHO BKJIIOYACT B ceOS TIpecc-penus,
nH(OPMAIIMOHHOE TTUCHEMO, (PaKTHYECKYIO CTIPABKy M IPYTHE TOKYMEHTHI,

0) sSBISETCS NOTOJHEHHEM K IMPECC-PEeu3y, COACPKHUT TaOmuIlbl, rpaduku, udpsl,
KOTOPBIE€ CITOCOOHBI JaTh JOTIOJHUTEIbHYIO HH()OPMAIIUIO JUIS TIPECCHI;

B) 0030p COCTOSIHUS TOTO HJIM MHOTO PBIHKA, HA KOTOPOM pab0TaeT KOMIIaHHUS:
000pOTHI, BEIyIIHNE UTPOKH, IEPCIIEKTUBBI U T.I1.
4) B mporpamme 1o CTUMYJIMPOBAHUIO COBITa HEOOXOIUMO OTPA3UTH:

a) pa3Mep CTUMYJIHUPOBAHUSI, YCIOBHUS YYacTus, MPOJOJDKUTEIBHOCTh U CPOKH,
crocoObl paclpoCTpaHEHUs], OFOIIKET;

0) hopmbI ToOMPEHNUH, COIIL.-AeMOTrpadUIECKU COCTAaB ayIUTOPHH;

B) OCHOBHBIX YYaCTHUKOB, pa3Mep 3aTpart, MPOI0JKUTEIIbHOCTh KAMIIAHUU.
5)IIpsimoii TOProBbIi epCOHAT KOMIAHUU:

a) MpUHUMAET 3aKa3bl HA CBOMX pabOUYMX MECTax;

6) BBIC3KACT AJIA 3aKIIHOUCHUS KOHTPAKTOB K KIIMCHTAM;,



B) paboTaeT 3a KOMHCCHIO OT CJIEJIOK.

BAPUAHT Ne 2.

3aganue 1. HemaBHO co3maHHas KOMMepYecKas KOMIAHUWSA, OKa3bIBAKOLIAsl yCIYTH IO
MIPOCKTUPOBAHUIO, oOparuiiack B PR-areHTCTBO ¢ Tpoch00ii 0 TOMOIIM B MPOJBMKCHUM.
OcHoBHass mpoOIeMa KOMIIAHWM COCTOSJIa B TOM, YTO OHA ObUIa BBEIHYXKICHA
KOHKYpUPOBATh C KOMITAHUSIMHU, KOTOPBIE JECATUIICTUIMU paboTaiu B 3ToM OuszHece. PR-
areHTCTBO MPEJIOKUIO €l CKOHIIEHTPUPOBATHCS Ha TOM cepe AesTeNHbHOCTH, B KOTOPOH
KOMITAaHHSI UMeJia HEKOTOpble 3HaHUs W mpeumyiiecTBa. [Ipeamourenue ObLIO OTAAHO
JTM3aifiHy BBICTABOYHBIX 3aJ10B. Bp10OOp ObLT 00yCIIOBIIEH €l1ie

U TeM, 4TO Cpeau au3aiHepckux ¢upM ObUIO Oosiee pachpocTpaHeHO O(pOpMIICHHE
0(hH1COB, HEXKEIH 3aJI0B JIJIs ITOKa3a MO,

PR-areHTCcTBO TIpOBENIO Pl UCCASAOBAHUN YACTOTHI MPEIOKEHUN TaKOTO Pojia yCIIyT
Y BIIMSIHUSI HOBOT'O JIM3aiiHa Ha YBEJIMUCHHE JIOXOA0B Y 3aJI0B I Tokaza moja. Kpome toro,
OblJIa MOJTOTOBJICHA CTAaThsl O BBIABICHHOW MO3UTHUBHON B3aMMOCBSA3U MEXKAY YPOBHEM
IU3aifHa U JOXOMHOCTHIO, a Takke peknama st «New York Real Estate Journal». ITocie
MyOJMKAIlMU CTaTbl M OOBSBIICHHUS KOMIIAHUS 3aKaszalia B pPeAaKlMM MEepenedyaTku 3TUX
MaTepuajIoB U MOATOTOBWIA MUCHMO C MPEUIOKEHUSIMH JJIs1 TTOTCHIUAIBHBIX KIMEHTOB,
npuobperna crnucok 6oixee yem 700 ropuctoB, paboTarommx B 0071acTH HEABMKUMOCTH.
Brnanenbupl  HOBBIX  BBICTABOYHBIX  3aJJ0B  OOBIYHO HWMEHOT CBOUX IOPHUCTOB,
JIOTOBAPHBAOIIUXCS O HaliMe, M OT HUX Y3HAIOT O Pa3IMYHBIX BHIAaX YCIYT.

Coyctss HECKOJBKO HENENb IMOCIe€ OTOpPaBKM IMCEM C MOPEIJOKEHHSIMU U
neperneyaTkaMu, OTKIMKHYIICS I0OPUCT Benylei o0yBHOM Ghadpuku ¢ mpock00it 0 BcTpeye.
OnHako oka3ajoch, 4TO B OOpHOY 3a 3aka3 OT 0OyBHOM (haOpHUKU TakyKe BCTYNMHIW JBa
KOHKYpPEHTa KOMIIaHUH: Y OJIHOTO OB CTaXk paboThI B 3TOM Ou3Hece 25 Jiet, y apyroit — 18
ner. Kommanus, co3HaBas BCE OINACHOCTU TMOJOOHOW KOHKYPEHIIUHM, CEPhE3HO
MOJIFOTOBWJIACH K BCTPEUE C MOTECHIMAIBHBIM 3aKa3uyMKoM. BbUT TiiaTenbHO pa3zpaboTaH
TIOJTHOIIBETHBIN OYKJIET, TPE3CHTAIM U TIJIaH MIPOBEICHUS OeceIbl, TOTIa KaKk KOHKYPEHTHI
KOMIIaHUU OBLIM aOCOJIOTHO CIOKOWMHBI, HE CUMTAas 3aKa3 YHUKaIbHBIM. B pesynbrare, 310
MIpEeIIOKEHUE, 32 KOTOPOE BIIOCIEACTBUU 00yBHas (abpuka 3amiarmia 1,25 MITH. 10T,
OCTaJIOCh 3a HOBOM (hUPMOM TTO MPOCKTUPOBAHUIO.

Korma pabora Onm3umiach K 3aBEpIICHHIO, crnenuaincT PR-areHTcTBa MOATOTOBHII
pEKIIaMHBIH TEKCT, OM0OpeHHBIM KiaueHTOM (0OyBHOW KommaHuel). B Tekcre Oblia
IpeCcTaBiIeHa OJIarofapHOCTh 3a TPEBOCXOTHO BBIMIOJHEHHYIO paboty. Peknamuoe
00BsBIIEHUE OBIJIO PA3MEIIEHO B PSIJIC TOPTOBBIX M3IaHHI.

3arem ObUIa TOATrOTOBJIEHA HCTOPUS O TOM, KaK OCYLIECTBISJIach M MPUHUMAJACh
paborta. Hcropuss BMecTe C OOBSBICHHEM U KOMMEPUECKHM TPEIJIOKEHUEM ObLIO
pazocnano B 750 o0yBHbIX komnianuit Heto-Mopka, mrara [lencunbBanus u mrarta



KonnekTukyT. 3areM ObUT MPOU3BEACH O03BOH KIMEHTOB. DTO MPHUHECIO KOMIAHUH
eme 3 3akaza Ha 0OpMIICHUE JEMOHCTPAIIMOHHBIX 3aJI0B.

UYepes nBe Henmenn WHGOPMAIMOHHBIE OIOJUIETEHW OBUIM Pa30CIaHbl KaXIOMY H3
nojyyaTeneil pekiambl. Temepp O J€ATENbHOCTH KOMIAaHMM 3Haiuu Oonee yem 700
MOTEHIMAIbHBIX KJIMEHTOB. MHOTHE MEHEDKEephl HaYall PEKOMEHI0BATh YCIYTH (UPMbI
HOBBIM apeHaTopaM, KOTOpble COOUPATUCH OTKPHIBATh HOBBIE IEMOHCTPAIIMOHHBIC 3aJIbl.
3areM CHOBa M CHOBa BBIMOJHSUIMCh KOMHHM CTaTe€i, MOJArOTaBIMBAIUCH IUChMa C
npennoxkeHusiMu.  IhPexT oxazancs MOTPSACAIOIMIMM: KOMIAHUS IOJy4YHsia HOBBIC
npennoxkeHuss oOpMHUTh BBICTABOYHBIE 3aibl 00yBU. Kommanusi crajma sKkcrepToM B
oOmacTu Au3aiiHa 3aJI0B TI0Ka3a He TOJBKO 00yBH, HO M aKCECCyapOB M OJICHK/IbI.

HauaB pabGotarb B HOBOM KadecTBe, KOMIIaHWS OTIIpaBisIa BO BCE H3JaHUS,
CHEIHUATM3UPYIOIKUecs Ha TeME€ HEIABW)KMMOCTH M OOyBH, COOOIICHHS O XOJE CBOEH
paboThl HaJ MPOEKTOM CTOMMOCTBHIO B MWJIIMOH AoiiapoB. C HCIOJIB30BaHUEM ATOM
uHbopMaIu ObLI MOATOTOBJICH M U3JaH OYKJET A KIMEeHTOB. [l cpeAcTB MaccoBOM
uHGOPMAIMU TTOCTOSIHHO TOTOBUJIUCH TPECC-PENN3bl, PpacCKa3bIBAIONINE O MPOEKTaX, HaJ
KOTOPBIMHU paboTana KOMITaHHUS.

Bonpocs! u 3ananus:

1)  Kakue cpeacTtsa MapKETHHIOBBIX KOMMYHHUKALIMA WCIIOJIb30BaJIa KOMITAHMS ISt
NOJTyYEHUS 3aKa30B Ha O(popMIIEHUE IEMOHCTPALIMOHHBIX 3aJI0B?

2) Kakum u3 CPCACTB IIPAMOIO MApPKCTHHIA BOCIIOJIB30Ba/IaChb KOMIIAHUA ITIOCIIC
3aBCPIICHU: IICPBOTI'O HpOGKTa?

3) C xako# 1enbto PR-areHTCTBO MPOBENIO MCCIIENOBAaHUS YAacTOThI MPEITIOKEHUN
0(OPMHUTETHCKUX YCIIYT W BIWSHUAS HOBOTO JH3aifHA HA YBEIUYCHHE JOXOI0B Y 3aJI0B JIJIS
IMOKa3a MOx?

3amanne 2.
1) Tepmun «Ilabaucutu»:
a) TOXXJIECTBEHEH TepMUHY «PR»;

0) o00o03HayaeT HEIWYHOCTHOE CTUMYJIMPOBAHHE CIIPpOCAa Ha TOBAp IOCPEICTBOM
nyOnukauui u npesentauuii B CMU;

B) o0o3HauaeT PR-neqarensHOCTh B KPYIMHBIX TOPOAAXx.

2)  Cucrema RACE o6o3Hauaer:

a) npouecc ocymectsiennsa PR-nporpamwm;

0) bopmyny goctmkenus ObicTporo ycnexa B PR-nesrensHoCcTH;

B) Ipoliecc conepHuiecTBa B PR-nedarensHocTy.



3) Jluunas mpojaxka mpernoaraer:
a) MPOJIaXy C UCIIOIH30BAHUEM MACCOBBIX CPEICTB KOMMYHHUKAIIUA;

6) YCTAHOBJICHHUC JIMYHOI'O KOHTAKTa C OAHUM HJIM HCCKOJIbBKMMHU ITIOTCHIHAJIbHBIMU
IMOKYIIATCILIMU € LICJIBIO IIPOJAKKU TOBAPA,

B) UCIIOJIb30BAaHUE  Pa3HOOOPA3HBIX, MPEUMYLLIECTBEHHO KPaTKOCPOUYHBIX
nOOYIUTENbHBIX CPEICTB, MPU3BAHHBIX YCKOPUTH WU YBEIUYHUTH MPOJAXKH OTIEIHHBIX
TOBapOB MOTPEOUTEIISIM.

4)  Yrto HE OTHOCHUTCS K KaHaJIaM MPSMOI0 MapKETHHTa?

a) MpsiMast IIOYTOBasI PaCcChLIKa;

0) dakcoBas pacchlIKa;

B) HapyXKHas peKJIama.

5)  HHTEepHEeT OT APYruX KaHAJIOB MPSMOI0 MapKETHHIA OTINYACTCS TEM, UTO:

a) €CTh BO3MOXXHOCTh Ilepeaarh OoibIue 00beMbl MH(POPMAIMH TOTPEOUTENAM M3
J0OBIX TOYCK MHPA;

0) GoJiee COBEPILICHHBIE TEXHOJIOTHH JIJISl BU3YaJIbHOTO MPEACTABICHUS TOBApPa,;
B) BOBMOXKHOCTb OBICTPOTO 3aKa3a ToBapa
3ajaHuA K KOHTPOJIKO 3HAHUM

no pasgeay 3 «CrumyaupoBaHue ¢ObITa B CHCTEeMe MAPKETHHIOBBIX
KOMMYHHKAUID)

BAPHUAHT Ne 1

3amanue 1. CeTh IOBEIMPHBIX Mara3uHOB OAHOTO M3 POCCHMCKHUX TOPOJOB MOCTaBHIIA ceOe
1esilb NpUOOpPecTH MIHUPOKYH0 M3BECTHOCTh CPEIU TOpOKaH W CTaTh JUAEpoM pbiHKa. CeTb
obuta ocHoBana B 2000r. dupMeHHBIE TOYKM CETH 3aHUMAINCh PO3HUYHON TOPTOBIEH
HOBBIMH FOBEJIMPHBIMH HW3JCTUSMHU, CKYNKOW Yy HACEJCHHS W pealu3alnure OBIBIINX B
yHOTpeOJICHUN IOBEJIMPHBIX H3JETUH, a Takke JoMOapIHONl aesTelbHOCThIO. B 00mem
o0beMe peanu3aliiy J0Js TOPTOBIM HOBBIMH IOBEIIMPHBIMU H3IeausMH cocTaBiasia 80%,
JIOJISI TOPTOBJIN OBIBIIMMH B yIOTpeOIeHUH nu3nenusamMu — 12%, nomOapaHas e TeIbHOCTD

— 8%.B 2001r. xoMmaHuu NpUHAAJIEKATU YEThIpE Mara3uHa B LIEHTpPE ropoja. 3a
nepuoj ¢ 2002 mo 2003 rr. ObUIO OTKPHITO €111€ YEThIPHA/IIATh, TAKUM 00pa3oM, CETh yiKe
OXBaTblBaJla BCE€ paloOHBI ropoaa. Mara3uHbel pacrojarajuchb B HENOCPEICTBEHHON
ONMU30CTH OT OCTAaHOBOK TpaHCHoOpTa B IieHTpe Topoxa. B 2004r. miaHupoBaioch
YBEJIUYUTH YUCIO (PUPMEHHBIX TOPTOBBIX TOUYEK J0 ABAIIATH MSATH — TPUALIATH.



PriHOK FOBCIIMPHBIX I/IBI[CJII/Iﬁ B Iopoac JOCTAaTOYHO HACBHIIICH U KOHKprHTOCHOCO6CH.
Ha NpoaAa’ XK FOBCIIMPHBIX I/ISI[eJII/Iﬁ OIpCACICHHOC BJIMAHHUC OKA3bIBACT CC30HHOCTL: ITHK
IpogaK IIPUXOAUTCA Ha IICPpUOI C H0516p51 10 MapT, AaJICC HACTYIIACT HEOOJIBIION criang, u
TOPIOBJIA OXHNBACT B KOHIC 4BI'yCTa, Ha 3TO BpPCMA TPAIJULNHOHHO IIPUXOAUTCA IIHK
CBEII[C6HOI'O CC30HaA.

KitoueBbiMu  akTopamu, BIMSIONIMMHU Ha MPUOOPETEHHE YKpaIIeHUH U3 30J0Ta U
cepebpa, SBISIOTCS YaCTHBIE COOBITHS YE€JIOBEYECKOM KU3HU U TPATUITMOHHBIC MTPA3THUKH.
Takke HEMaJTOBaXKHBIMHU SIBIISIIOTCS YHUKAJIBHBIE MPEIJIOKEHHS IMPOJABIOB — CHCTEMA
CKMJIOK, CE30HHOE TOHWXKeHUe 1eH W T. 1. [lokymarenu MoryT oOpaliarbcs B JApYyTue
IOBEJIMPHBIC Mara3uHbl B MOMCKAX WM3BECTHBIX TOPTOBBIX MApPOK WJIM B MOMCKAX KaKHUX-
100 YHUKATBHBIX U3JICTUH OTIACIBHBIX MPOU3BOIUTEIICH.

IIpoBeneHHOE IO 3aKa3y CETU HCCIEAOBAHME FOBEIMPHOIO PBIHKA ITOKA3aJI0, YTO HA
PBIHKE €CThb JIUAECP PO3HUYHOW TOPIOBIM IOBEJIIMPHBIMHA M3JCHUSAMH - CETh W3
BOCEMHA/IIATH Mara3MHOB B Pa3JIMYHBIX paiioHaxX ropofa U MOTpPeOUTENU MO WHEPUUU
MOKYNAlOT IOBEJMPHBIE W3/E€TUsl B Mara3uHax JaHHOW ceTu. i Toro 4toObl COCTaBUTH
KOHKYPEHIIMIO TAaKOMYy HW3BECTHOMY M CHJIBHOMY HTPOKY, HE0OXOIUMO OBUIO CIOMaTh
CTEPEOTUIIBI U HECTAHIAPTHO ITOCTPOUTH PEKIIAMHYIO KaMITAHUIO BHOBb CO3/1aBAEMOU CETH
IOBEJIMPHBIX MarasuHoB.

OcCHOBHBIEC aCCOITMATUBHBIC MHEHHUS MOTPEeOUTENIeH OTHOCUTEIIPHO CaMUX FOBEIHUPHBIX
U3IEIINI:

— IOBCJIIMPHBIC U3ACIINA — JOPOIt o TOBAp, HpGI[H&SHEI‘lCHHBIﬁ JJIA JIIOI[CP'I C JOCTaTKOM
SHAYUTCIIBHO BBIIIC CPCIHCTO,

— IOBCIIMPHBIC U3CTINA HpI/IO6p€TaIOT TOJIBKO B THHU CBaI[€6HBIX TOPIKCCTB,

— IOBCIIMPHBIC H3ACIUA HCIAOCTYIIHBI JIA HIOI[Gﬁ C OOCTAaTKOM CpPpCOAHHUM HJIHM HHIKC
CPCOHCTO.

BOHpOCBI " 3a1aHHA:

1) Kakyro ueneByro rpymniy HEOOXOAMMO BBIOpaTh CETH IOBEIMPHBIX Mara3wHOB,
YTOOBI JOCTUYb 3AIUTAHUPOBAHHBIX LIeNeh?

2) Kakum o00pa3zom [0mKHA MO3UIMOHUPOBATH Ce€Osl BHOBb CO3JjaHHAs CETh
IOBEJIMPHBIX Mara3sMHOB, €CJIM OHa 3alVlaHUpOBala MPEOAOJETh CYIIECTBYIOIINE
CTE€PEOTHUIIBI MBIIILJICHUS?

3) Kakue menuanocurenu OyayT 3pQeKTHBHBI A PEKIAMHON KaMITAHUW JTaHHOU
CETU Mara3uHoB?

4) Kakue akmum morna Obl KCIIOJIB30BaTh KOMITAHMS JUIsI TIPOJBUMIKEHUS CBOECH
TOProBOI MapKu?



5)  Nmeer nu cMbIca KOMIIAHUU 3aHIATHCS NepeoOpMIIEHHEM Mara3uHoB, €CJIH J1a, TO

nouemy?

3aganue 2.

1)  Pe3ynbraToM OnepaTMBHOIO TUIAHUPOBAHUS SBIISECTCS:

a) ONepaTUBHbBIN IJIaH;

0) cTparernyecKuii 1iiaH;

B) mporpamma PR;

r) kamnanus PR.

2)  Meroa KOHKYPEHTHOTO IMapuTeTa MPH MIAHUPOBAHUU OIOKETA TIPE/INOoJIaraeT:
a) UCYUCJICHHUE OIO/KETa B MPOIEHTAX K CYMME MPOJIak KOHKYPEHTOB;
0) OOJIBIITNE BIOKECHUS B IPOABUKECHUE HEKETTU KOHKYPEHTHI,

B) ompeseseHne 0rpKeTa UCXos U3 00BEMOB OFOJIKETOB KOHKYPEHTOB.

3)  Ouenka pe3ylbTaTUBHOCTH KOMMYHUKATUBHOI'O BO3JACHCTBHUS MOKET BhIpAKaThCs

B BHIE:

a) oIpeJieNIeHus 10JIU OCBEJOMIIEHHON ayAUTOpUH; 0) onpeaAeaeHNs 01 ayJUTOPUH,
COBEpIIMBIIEH TTOKYIIKY; B) BEPHBI OTBETHI @) U 0).

4)  DdheKTUBHOCTH PEKIaMBbI TOAPA3ISISIOT Ha:
a) KOMMEPUYECKYIO0 1 HEKOMMEPUYECKYIO;

0) PKOHOMHUYECKYIO U KOMMYHHKaTHBHYIO;

B) OpPEHIMHTOBYIO 1 KOMMYHUKAaTHBHYIO.

5) Pacnionoxure B MOCII€q0BaTEIbHOCTH OCYLIECTBICHUS NEHCTBUNA paboOTy IO
MIPOBEICHUIO PEKIIAMHON KAMIIAHUH B PEKJIAMHOM areHTCTBE:

a) OpraHm3anus - IUIAHUPOBAaHWE - MOTHUBAIMS - KOHTPOJb, O) MOTHBAIUS -
IJJAHUPOBAHUE - OpraHU3alusl - KOHTPOJIb; B) IUIAHUPOBAHUE - OPraHU3ALMS - MOTUBAIUA -
KOHTPOJIb; T') IUIAHUPOBAHUE - KOHTPOJb - OpraHu3alus - MOTUBALUs; 1) IUIAaHUPOBaHUE -
MOTHBALWs - OPraHU3alus - KOHTPOJIb.

6)  3akonuute (pazy: «Opranuzanusi peKIaMHOM KaMIIaHUH - 3TO MPEXKIE BCETO .. .»:



a) mojeT gaHTazuu;
0) cie0BaHNE UHCTPYKIIUU;
B) YETKHUH TUIaH.

7) Kakwue cdepsl 3aTparuBaeT NpUHITHE PEHICHUHN IO PEKJIAMHOMY OIOJDKETY?

a) o0111ee KOJIMYECTBO CPEJICTB, BBIJIEISIEMBIX HA peKiIaMy (ACCUTHOBaHUI Ha peKiiamy);

0) HarpaBJIeHHs UCIIOJIb30BAHMSI ACCUTHOBAHUI Ha PEKJIaMy; B) BEPHBI OTBETHI, a) U 0).

8) [Ipu mMapkeTHHre Kakux TOBapOB peKjaMa UIPaeT BCIIOMOTaTENIbHYIO POJIb MIPH
JMYHOU MIPOJIaKe, a PEKIaMHBIN OIO/KET COKparaeTcs?

a) TOBApPOB MPOMBIIIJICHHOTO Ha3HAYEHUS;

0) TOBapOB MIUPOKOTO TOTPEOJICHUS;

B) BEpHBI OTBETHI, a) U 0).

9)  Kakue Bbl 3HaeTE METOIBI MCYMCIICHHSI BEIMYMHBI PEKJIIAMHOTO OroKeTa’?

a) CUMIIJIEKC METOI, METOJI «B MPOIIEHTaX K 00beMy COBITa;

0) MeTon MHOXKHTENEH Jlarpamka, METOMI «C YIETOM IIeJICH U 3a7a9%;

B) CHUMIUIEKC METOJ, METOJ| «B IPOIIEHTaX K 00beMYy COBITa», METOJ MHOXHUTEJCH
Jlarpan»a, METOJ] «C y4ETOM IIeJIeH U 3a/1au»;

I') METO/ «B IMPOIIEHTaX K 00beMYy COBITa», METOJl « C YUETOM IIeJIeH U 3aJa4y», METO]
«Ha OCHOBE MOJICTUPOBAHMSI 3aBUCUMOCTH MEXIY YPOBHEM KOMMYHHKAIUU U
MOBEJACHUEM MOTPEOUTENISD», METO] «HA OCHOBE TUIAHUPOBAHUS 3aTpaTy;

1) METOJ/I «B TIPOLIEHTaX K 00beMy COBITa», METOJ « C YYETOM IIeJeil U 3a7a4u», METO]l
«Ha OCHOBE MOJICTUPOBAHMSI 3aBUCUMOCTH MEXIY YPOBHEM KOMMYHHMKAIUU U
MOBEACHUEM MTOTPEOUTETIS», METOJ] «HAa OCHOBE TUIAHUPOBAHUS 3aTPaT», CUMILIICKC METO,
METOJ MHOXHUTEIIEeH Jlarpanxa.

10) [To cTeneHn oXBaTa phIHKA BBIICISIOT CISAYIOMNE PEKIIAMHbBIC KaMITaHUU:
a) pOBHbBIE, HApACTAIOINE, HUCXOJSIINE;

0) crienuaaTu3upPOBaHHBIC, KOMOMHHPOBAHHEIE, KOMITJICKCHBIC,

B) CErMEHTHUPOBAHHEIE, arPETUPOBAHHBIC, TOTAILHBIC.



BAPUAHT Ne 2.

3aganue 1. Mapkeronoru QGupMbl ¢ TIOMOINIBIO, CHEHHAIU3UPOBAHHOU
HC-CIIEAOBATEIIbCKOM KOMIAHWK TIPOBEJNM HCCIENOBAHUE pPbIHKA, B PE3YJbTaTe
KOTOPOTO OBLITM MOJYYEHBI CIIEYIOIINE IaHHbIE:

1. UucneHHOCTh BcEeX IOTCHIMANBHBIX TOKyHaTened wu3gaHus  (QupMbl
cocrasisgeT 200 TbIC. UETOBEK.

2. YpoBeHb HACBHIIICHUS pPHIHKA JAaHHBIM H3JAaHHEM (MaKCUMaJbHBIM 00BEM
MpOJIax

B CTOUMOCTHOM BBIPAKEHHH) OLICHUBAETCS B S5 MIIH. JIOJLI.

3.  Koucranta peakmuu o0opoTa Ha peknamy (00beM TMponaax, BBI3BAaH-HBIN
KQ)XJIBIM 3aTpadeHHBIM Ha PEKJaMmy JOJJIapOM B YCIOBHUSX, KOTJa 00BEM MpPOJaK PaBeH
HYJII0) paBHa

4.  KoHcraHTa yMeHbIIEHUs 00beMa IpoAak (I0Js1 00beMa MPoAaK, Ha KOTOPYIO
TOT O0OBEM YMEHBINAETCS B EAWHHUILy BPEMCHH B YCIOBUAX, Korjma ¢upma He
pacxoayer cpeACTB Ha pekiiamy) paBusiercs 0,1 %.

5. Oskupaemas 70715l ppIHKa B OyayIem roay coctaBisieT 5 %.

6.  Ocxupmaemas 1oJisl pbIHKA B KOHLIE OyIyILEero roja npu HyJeBOW peK-lIaMe paBHA
2%.

7. Osxkumaemasi 0751 ppIHKA B KOHIIE OyIyIIero roja Mmpu HauWBBHICIIEM YPOBHE
MHTEHCUBHOCTHU peKJIaMbl paBHsieTcs 7 %.

8. Koadpdumment ocnabnenus (mpu MaKCUMAIbHOM W TpPH  HYJIEBOH
WH-TCHCUBHOCTU PEKJIAMbl OH CTPEMHUTCSI COOTBETCTBEHHO K €IMHUIIE M K HYIIO)
cocranjser 0,9.

9.  Koaddunment uyBcTBUTEIbHOCTH GYHKIIMU peakuuu paseH 0,032.

10.  ®dupma npeamnonaraet oxBaTuTh pexiamon 80 % 1eneBor ayIuTOPUU.

1. dupma Oyzmer yaoBiIEeTBOpeHa, eciau 6,25 % Bcex MOTCHIIMAIbHBIX
MoKymareyiel, KOTOpbIe BUACIU PEKIIaMY, 3aXOTST KYIIUTh U3/1aHue (DUPMBI.

12.  YroObl y HaMEYEHHOW MOJIM MOTPEOUTENCeH TMOSBUIOCH JKEIaHWE KY-TUTh
n3nanue pupMel, HeoOxoauMo 40 eAMHUYHBIX aKTOB BO3/ICHCTBUSI.

13. IleHa enMHUYHOrO akTa BO3ACUCTBUS HAa 1 % LieneBON ayniUTOpUM paBHA 5
JOJL.

14. ITokymnka menee 1000 Gross Rating Points (GRPS) He mpUHOCHUT Oy TUMOTO
s dexra.

15.  IIpu nmokynke 1000 GRPs oxBat 1eneBoit aynuropuu coctapiser 15,75%.

16.  Croumocts 3akynku 1000 GRPs paBHa 5 ThIC. m0oI.

17. PexnamMmHOMYy areHTCTBY, K KOTOpOoMy oOparwiack Hamia Qupma, Mpu
pa3MENIEHUN PEKIIaMbl MPEIOCTABISIOTCS CKUAKUA: cTOUMOCTh MOKynku 2000 GRPs
Bbile croumoctu nokynku 1000 GRPs B 1,8 pa3, a He B 2 pa3a.

Ha ocHoBaHuM NEpEeYUCICHHBIX MCXOJHBIX JAHHBIX HEOOXOJUMO pac-CUUTATh
OIOKET peKyamMbl Ha CIEAYIOMUN IUJIAHOBBIM mepuoj (To1), MCIMOJIb-3ysl HECKOJIBKO
METO/IOB.

3amanue 2.



1) D} heKTUBHOCTH peKIIaMbl TIOIPA3ACIISIOT Ha:

a) KOMMEPUYECKYI0 1 HEKOMMEPUECKYIO;

0) PKOHOMHUYECKYIO U KOMMYHUKATUBHYIO;

B) OpPEHIMHTOBYIO U KOMMYHUKATHUBHYIO.

2)  Metoz npsiMOi OIICHKHU MIPEAINOaraer:

a) W3yuyeHHE MHEHUH TOTpeduTenel O pa3IMYHBIX BapHUAHTAX PEKIAMHOIO
COOOIICHUS;

0) m3MepeHne GU3NOJIOTHICCKON peaKIny MOTPEOUTENSI Ha PEKIIaMHOE COOOIICHHUE; B)
OIIPOC MHEHUH IKCIEPTOB O PEKIIAMHOM COOOIICHHH.

3) OKCIIepUMEHTANBHBI ~ METOA ~ OLEHKH  3(P(GEKTUBHOCTH  MPOrpaMM
CTUMYJUPOBAHUS MIPEIIONATAET:

a) CpaBHEHHE OCHOBHBIX IMOKasaTeyiel cOBITa /10, BOBpEMS M TOCIE MPOBEICHUS
MIPOBOJUTCS KAMITAHHH;

0) mpoBeaeHHE OIpoca MOTpeOuTeNneld ¢ LEeabl0  BbIABICHMS HauOoliee
3¢ (EKTUBHBIX JIEMEHTOB KaMITaHUU;

B) TNPOBEACHHWE IIPOrpaMM pa3HOM HANpaBIEHHOCTH B pa3HbBIX MecTax «C
MOCJIEAYIOIMM CPaBHEHHEM ITOKa3aTelell cObITa.

4)  DOxoHomHuecKas 3(p(PEKTUBHOCTh PEKIAMBI ONPENEISET:

a) yBEJIMUEHHUE peann3alii TOBApOB MOCIE IPOBEACHNS PEKIAMHON KaMIIaHUH;

0) IPKOCTh U KPACOUHOCTh PEKIIaAMBbI;

B) HCKYCCTBO MPOU3BOIUTH IICUXOJIOTUUECKOE BO3/ICHCTBHUE HA JIIONICH;

I') BO3pocHIasi U3BBECTHOCTh MPEITPUATHSL.

5) OxoHomuueckass 3()(PEeKTUBHOCTh pPEKJIaMbl XapaKTepHU3yeTcsl (HECKOJBKO
BapUaHTOB OTBETOB):

a) BIIMSHUEM HA Y3HABAEMOCTbh MapKHu;

0) y1la4HbIM KPEaTHBOM;

B) CpaBHEHHEM 0O0bEMa MpOJaX W MPUOBUIM 0 U MOCJE MPOBEACHUS PEKIAMHOMN
KaMITaHWH;

I') aHaJU30M KOPPEKUUU MEXIy 3aTparaMM Ha peKiIamMy U OObeMOM MpuObLIU; 1)
BPEMEHHBIM JIATOM MEXXIY C/laueil MaTepuasa 1 ero myOnuKauei.

6) OTHomeHne mpupocTa o0beMa MpoaX ToBapa K CyMMe 3aTpaT Ha ero peKiamy:

a) MoKa3aTesib KOMMYHUKAaTUBHON 3(EKTUBHOCTH PEKIIAMBIL;

0) mokaszarenab MeIUaIUIaHUPOBAHNUS;

B) 3as1aua Opuda;

r) merox Crapua;

1) TTIOKa3aTellb YKOHOMHUYECKOH 3(h(HEeKTUBHOCTH PEKIIaMBI.

7) Kaxoi 3 nepeunciieHHbIX 3TAoB PEKIIAMHON KAMIIAHUN IIPOBOJUTCS MO3KE
OCTaJIbHBIX:

a) onpezaeneHue 3pPexTUBHOCTH;

0) omnpeneneHue LeJIEBOM ayIuTOPUH;

B) 3aKyrka mecta B CMU;

I') BBIOOP CPEACTB PacpOCTPaHEHUS PEKIIaMBbI; /1) MEIUAIUIAHUPOBAHHUE.

8) Omnpenenenue TOMOTHUTEIbHON NMPUOBLIH, TIOJYYEHHON 3@ CUET PEKJIaMBbl, U
COIOCTaBJICHUH ITUX 00BEMOB C 3aTpaTaMy Ha pekjiaMy — 3TO0. ..



a) hunancoast 3p(PEeKTUBHOCTB;
0) KoMMyHHKaTUBHAS () ()EKTUBHOCTB;
B) abcomtoTHast 3 (HEKTUBHOCTD.

9)

OHpGI[GJIGHI/IG B(i)(l)eKTI/IBHOCTI/I nepecaaduu 4Ycpe3 PCKIAMHOC O6paIH€HI/IC

CBEJICHUU LIEJIEBOM ayUTOPUMU:
a) punancoBas 3PEKTUBHOCTD;
0) koMMyHUKaTUBHAs 3((HEKTUBHOCTD;
B) abcomtoTHas 3 (HEKTUBHOCTD.

10)

ConocTaBneHue MIaHUPYEMbIX U (PAKTUUECKUX MMapaMETPOB, OLIEHUBAEMBIX

KaK pe3yJbTaT BIOKEHUS CPEICTB B PEKIIAMHYIO0 KAMIIAHUIO:
a) METOJA OIICHKM KadecTBa PEKJIAMHOTO MaTepuaina; 0) MeTON OIIEHKH CTOUMOCTHU
OJTHOTO PEKJIAMHOTO KOHTPAKTA; B) METOJI II€JIEBbIX abTEPHATHUB.

BOITPOCHI K 9K3AMEHY 11O JUCHUIIJIMHE
«MAPKETHHI'OBBIE KOMMYHUKALIUN»

JJIA OBYYAIOIIUXCA

BCEX ®OPM OBYYEHMUA

1. KoMIUIEKC MapKEeTMHIOBBIX KOMMYHHMKAallMid M €ro MeCTO B KOMIUIEKCE
MapKEeTUHTa.
2.  Cucrema MapKETHHIOBBIX KOMMYHUKALIHA.
3.  IIpouecc KOMMyHUKalUN Yepe3 KaHAJbl IMYHOU U HETMYHOW KOMMYHHKALUU.
4.  Opranuzanys OTAesIa MAPKETUHIOBBIX KOMMYHUKALIWN.
5.  Peknama - moHsATHE, CYITHOCTb, 11€H, KJIacCU(pUKAIHU.
6. MecTo 1 posb peKiIaMbl B CTPYKTYpe KOMILJIEKCA MAPKETHUHTA.
7.  dynkuwuu, 3a7a4u, TpeOOBAHUS K peKIaMe
8. OCHOBHBIE HAIIPaBJICHUS PEKIAMHOMN AEATEIbHOCTH MPEIITPUATHSL.
9.  CpenctBa pexiiamMbl 1 0COOCHHOCTH MX BBIOOpA
10. PexnamusIii mporiecc u ero yuacTHUKUA. OyHKIMHA CyObEKTOB PEKIIAMHOTO
nporecca.
11.  CouunanbHO-IICUXOJOTUYECKHUE ACTIEKTHI PEKIIAMBI.
12. KOrHUTMBHBIE aCIIEKTHI PEKJIAMHOIO BO3JEHCTBUS.
13. Mogenu pekIaMHOTO COOOIIECHHUS.
14.  DTuka pekiiambl.
15. KonupalTuHr.
16.  Heiimunr
17.  Ilo3uumMOHMPOBAaHKE PEKIAMHOIO POJIMKA
18.  CrpykrypupoBaHue peKIaMHOTO MPOCTPAHCTBA.
19.  CkppiTas pexiiama.
20.  IIpaBoBBI€ OCHOBBI pEKIAMHOM AEATEIBHOCTH.
21. IlmaHupoBaHWE PEKIAMHOM NEATEIBHOCTHA HA NPEANPUITHU: LETH, 3a0a4H,
JTaIIbI.

22.  Pa3pabotka pexiamMHOro OropKeTa.
23.  OpraHuzanus peKJIaMHbIX KaMITaHH.



24.
25.
26.

AyIHUT 1 MOHUTOPHUHT PEKJIaMBbI.
ConnansHo-nicuxojioruyeckasi 3pGeKTUBHOCTh PEKIIAMHOMN JESTEIHHOCTH.
«ITabmuk punedimens» (PR) — mnonsTue, kinaccudukanus, coCTOSHUE

poccuiickoro peiHka. Monens PR.

27.
28.
29.
30.
31.
32.
33.
34.
35.
36.
37.
38.
39.
40.
41.
43.

3anaun, npuHIUIbl 1 QyHKIu PR.
OcHoBHbI€ HanpaBieHUs: PR-nesTenbHOCTH NpeanpusiTys.
CpenctBa PR u ocobenHocTu ux BeIOOpa.
TpeboBanust k PR. CounanbHo-ncuxonornyeckue acnekTsl PR. OTuka
CormanbHO-ICUXO0JIOTUYECKHE acnieKThl PR.
Kontpons u onienka a¢dexruBaoct PR.
daxTops! HOpMUPOBAHUS OOIIIECTBEHHOTO MHEHHS.
Cnyx06a PR Ha npeanpustuu.
DOpMUPOBAHUS UMUKA IPETPUSITHS.
ToBapHBI 3HAK.
Nuctpymenrapunt PR.
IIpuembl PR B KpU3UCHBIX CUTyaLIUsX.
[ToHsiTHE TPSIMOTO MAPKETUHTA U JINYHOM MPOAAXKU, BUJBI, (PAKTOPHI.
[TonsiTHE TUYHON TTPOJAXKH, BUJIBI, (PAKTOPHI.
@opMbI 1 METO/IBI IPSIMOTO MAPKETUHTA.
@OopMBI U METOJIBI IMYHOW MPOAAXKHU. TOProBbIM areHT: BUABI TOPTOBBIX ar€HTOB

U UX QYHKIUH.

44.
45.
46.
47.
48.
49.
50.
51.
52.

OTansl JINYHOM NTPOJIAXKU U UX XAPAKTEPUCTHUKA.

3aKOHBI, JJOTHKA U IPaBUJIA TUYHON IMPOJAXKHU.

[TonsiTie cTUMYIMPOBaHUS COBITA U €T0 OCOOCHHOCTH.

OCHOBHBIE HANPABIEHUSI CTUMYJIUPOBAHUS COBITA.

CpencrBa CTUMYJIMPOBaHUS CObITA U OCOOEHHOCTH MX BbIOODA.
CtumynupoBaHHe cObITa HA Pa3IMYHBIX dTaNax KU3HEHHOTO [IUKJIA TOBapA.
MepueHaii3uHr: NOHATHE, BUbI, PEHTA0EIBbHOCTD.

CoOBITHITHBIN MapKETUHT: TIOHSATHE, BUJIbI, PEHTA0EIbHOCTD.

KoHTposb 1 onieHka 3peKTUBHOCTH CTUMYJIUPOBAHUS COBITA.



defepanbHOe rocyaapcTBEHHOE OHOAKETHOE 06pa30BaTeIbHOE YUPEXAeHe
BbICLLEr0 06pa3oBaHuS
«Poccuiickas akagemumsi HapoAHOro X03ACTBa U rocyAapCTBEHHOM CNyXX6bl Npu
Mpe3ungeHTe Poccuitickon defeparmms»
[LOHELKNIA MHCTUTYT ynpaBneHns-guanan

Hanpasaenune noaroropku 38.03.02 MeHex:kMeHT

IHpoduas «MapkeTuHr»

Kadeapa mapkeTuHra u JIOTHCTHKU

Jucnunminaa (MoayJib) MapKeTHHI NIPOMBIILICHHBIX NpeANpPHATHI
Kypc 4 CemecTtp 8 ®Dopma OuHO-3204HASA

3K3AMEHAIIMOHHBIN BUIET Nel

Teo pernmuyeckue BO Ipo Chl.

1 1 . Ponb mapkeTHHTa B phIHOYHOM SKOHOMUKE
1 2 . Cnoco0sl kiaccupuKanuii HOBOBBEIEHUI
1 3 . VMHHOBaIMOHHBIA MAPKETUHT

A.1O. CtpmxkakoBa

YTBepXXaeHo Ha 3acefaHnn Kadeapbl « » 202_r. (npoTokon Ne oT
«  » 202_r.)

3aB. Katheapoia: T. A. T'lonosa
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