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PA3JIEJI 1. OPTAHU3AIIMOHHO-METOIUYECKHN

1.1. OEJA JUCIIAITJIMHbBI

OCHOBHOM WENBI0O OCBOCHMS NHCHUIUIMHBI «OCHOBBI TOCTENPHMMCTBA Ha AHIIMHCKOM S3BIKE» SIBISETCS
MIOJITOTOBKA CIEIHAIMCTOB MIMPOKOTO Mpodwiis B o0acTH Typu3Ma, (popMHpOBaHKE Y CTYIEHTOB YMEHHH U HABBIKOB
N0 OpraHM3alMH BCTpeY, Pa3MEIleHHsl W TNHTaHWA TOCTEH; OpraHM3allMd Pa3BICUCHHUH, SKCKYpCHH, KOH(EpEeHLHii;
OBJIAJICHUE CTYIEHTaMU HEOOXOAMMBIM U JOCTaTOYHBIM YPOBHEM KOMMYHHKATUBHON KOMIIETCHLIMH Ha WHOCTPAHHOM
A3bIKE JUIS PELIeHUS COLMAaJbHO-KOMMYHHMKATHBHBIX 3a7ad B NPO(GECCHOHATIBHOM M HAydyHOH MAEATENbHOCTH IIPH
oOmieHnn ¢ 3apyOe)KHBIMM TIapTHEpaMH, TIpH TOATOTOBKE HAaydHbIX paboT, a Tawke Ui JaibHeHIero
caMo00pa3oBaHMs.

1.2. YYEBHBIE 3ATAYN JUCIHUTITIUHBbI

1) ®opmupoBaHue y CTYIEHTOB yMEHHMI W HaBBIKOB II0 OpraHHM3AIlMHM BCTPEY, pPa3MEIIEHUS W MUTaHHUA
rOCTEeH; OpraHu3aliy pa3BiIeyeHUH, SKCKYpCHH, KOH(EpeHIINH;
2) Pa3sBurHe y CTyIGHTOB YyMEHHS CaMOCTOSTENLHO MpUOOpeTaTs 3HAHWUA I OCYHIECTBIEHHS OBITOBOH U
mpoeCCHOHAIBHOW KOMMYHHKAllMM HAa WHOCTPAHHOM SI3BIKE — TIOBBIICGHHWE YPOBHS Y4eOHOH aBTOHOMUM,
CIOCOOHOCTH K caMooOpa3oBaHHIO, K paboTe ¢ MYJIbTHMEAMWHBIMH IPOTPaMMaMH, SIIEKTPOHHBIMH CIOBapsIMH,
MHOSA3BIYHBIMU pecypcaMu ceTu HTepHeT;
3) Pa3BuTHEe KOTHUTHBHBIX W HCCIEIOBATCIBCKAX YMCHHM, pacIIMpeHHE KPYro3opa W TOBBIIMICHUE WH()OPMAITMOHHOMN
KyJIbTYPBI CTYIEHTOB;
4) dopmupoBaHHE TMPEACTABICHUS 00 OCHOBAaX MEXKKYIbTYPHOH KOMMYHHKAIIMHM, BOCIHUTaHHE TOJIEPAHTHOCTU U
YBA)KEHUS K JYXOBHBIM LICHHOCTSIM Pa3HBIX CTPaH U HAPOAOB

1.3. MECTO JUCHUMIIYIMHBI B CTPYKTYPE OCHOBHOM OBPA3OBATEJBHOU
ITPOT' PAMMBI

Iukr (pasnen) OITOII BO: |B1.B

1.3.1. Jucyunauna "Ocrosbl cocmenpuumcmea Ha aueautickom sisvike" onupaemcs Ha ciedyioujue
anemenmst OI1OII BO:

WHOCTpaHHBIN S3bIK

TypusMoBeeHHE Ha aHIJIMHCKOM S3BIKE

1.3.2. Hucyunauna "OcHnoevl cocmenpuumcmea Ha aHeiutickom s3vike" evicmynaem  onopou — 0is
CLeOYIOUUX DNIeMEHMOB:

[MpepaunnoMHast MpaKTHKA

1.4. PE3YJIBTATBI OCBOEHUSA JUCIMIIJINHBI:

1IK-2.1: Ocywecmensiem npogeccCuoHaivbHylo O0esimelbHOCmb 6 mypusme U cgepe 20Cmenpuumcmea Ha
MEJICOYHAPOOHOM  ypoGHe, obecneuugaem 3phexmughvie KOMMYHUKAYUU C ROMpeOuUmensimMy U napmuepamu Ha
UHOCIMPAHHOM 53bIKe (AH2AUUCKULL).

3HaTh:

YpoBenb 1 | IpUHIUIBI BOCTIPOM3BEECHUS MPOPECCHOHAIBHON NEATENFHOCTA B TypuU3Me M cepe rocTenpuuMCTBa
Ha MEXIYHapOJIHOM YPOBHE

ypOBeHL 2 MOPUHUIIBI OCYIIECCTBJIICHUA HpO(l)CCCI/IOHaHLHOfI ACATCIIBHOCTH B TYPU3MC U C(i)epe TOCTCIPpUMMCTBA Ha
MCKAYHAPOOAHOM YPOBHC B 3HaKOMOH CUTyallul

YpoBeHb 3 | IpUHUTIBI OCYIIECTBICHHUS MPO(PECCHOHAIBHON NEATENbHOCTH B Typu3Me M cdepe TOCTePHHMCTBA Ha
MEXKIYHAPOJIHOM YPOBHE B HE3HAKOMOW CUTYAllUU

VYMeTh:

YpoBenn 1 | BOCIIPOM3BOAUTh  NPO(PECCUOHANBHYIO JIEATCIILHOCTh B Typu3Me U cdepe TOCTSPUUMCTBA Ha
MEXIyHapOITHOM YPOBHE Ha AHTJIMICKOM S3BIKE

YpoBeHb 2 | OCYLIECTBIATE NPO(ECCHOHATBHYIO AEATEIIBHOCTH B TypU3Me U cdepe TIoCTeNpUUMCTBAa Ha
MEXIyHapOIHOM YPOBHE B 3HAKOMOMW CHUTYallMH HA aHTIIMIICKOM SI3BIKE

YpoBenb 3 |ocyecTBIsAT,  NPO(PECCHOHANBHYIO  JACIATEIBHOCTh B Typu3Me M cdepe TOCTEHPUUMCTBA Ha
MEXIYHAPOJIHOM YPOBHE B HE3HAKOMOM CUTYallMU HA AHTJIUHCKOM SI3BIKE

Bnaners:

YpoBenb 1 |HaBbIKAMH BOCHPOM3BOJCHHUA NpO(EeCCHOHANBHON NESTEIbHOCTH B TypH3ME M cdepe ToCTepuuMCTBA
Ha MEXyHapOJHOM YpOBHE Ha aHIVIMIICKOM SI3bIKE

YpoBeHb 2 | HABBIKAMHU OCYIIECTBICHUST TMPOPECCHOHANBLHON JAEATENFHOCTH B Typu3Me H cdepe TOCTepUUMCTBA
Ha MEXAYHAPOIHOM YPOBHE HA AHIVIMICKOM S3bIKE B 3HAKOMOW CUTyallUU

YpoBeHnb 3 |HaBBIKAMH OCYIIECTBICHHS NPO(PECCHOHAIBLHONW NEATENFHOCTH B Typu3Me H c(epe ToCTenpHUMCTBa
Ha MEXXIYHapOJHOM YpOBHE Ha aHTIIMHCKOM SI3BIKE B HE3HAKOMOI CHTYaIIH

1.4. PE3YJIBTATBI OCBOEHUSA JNCLHMIIJINHbI:

IIK-2.3: Ocywecmensiem npogheccuoHanvbhyio O0esimeibHOCmb 6 cghepe 20CmenpuumMcmed, obecneyusaem




npoyeccvl YnpagieHus mexkyujel 0esimeibHOCHbI0 0enapmameHmos (Cyxnch, omoenos) eoOCMUHUYHO20 KOMNIEKCA HA
AH2NUTICKOM A3bIKe

3HaTh:

YpoBenb 1 |6a3zoBble NPUHLUIBI NPOGECCHOHANBHOW MAEATENBHOCTH B cdepe TOCTENPHUUMCTBA M 00ecreueHHs

MIPOIIECCOB YIPABIICHUS TEKYIICH JEATEIHHOCTHIO EMAPTaAMEHTOB TOCTUHUYHOTO KOMITIEKCa

YpoBeHb 2 | npuHIMIE MPOPECCHOHANBEHON AEATENILHOCTH B c(epe TOCTENPUUMCTBA U OOecIedeHHs IMPOIEeCCOB

VIPABICHUSI TEKYIIeH JesATEIbHOCTBIO JEHapTaMEHTOB TOCTMHHUYHOIO KOMILUIEKCAa B 3HAKOMOMU
CUTYalluu

YpoBenb 3 | npuHIHNBI TPOPECCHOHATHFHONW MEATENFHOCTH B c(epe TOCTENPHUHMCTBA M 00ECIEedeHHsT MPOIECCOB

VIPABJIICHUSI TEKYLIEH JEATENbHOCTBIO JENAapTAMEHTOB TOCTMHMYHOIO KOMIUIEKCA B HE3HAKOMOWU
CUTyalluu

VYMeTh:

YpoBenb 1 | Bocripon3BOAUTE NPO(ECCHOHANBHYIO JESITENbHOCTE B cdepe TOCTeNPUUMCTBA M 00ecHeueHHs

MPOIIECCOB  YIPABJIICHUSI TEKyIEW JEeATEIbHOCThIO JENapTaMEHTOB TOCTHHUYHOIO KOMIUJIEKCA B
3HAKOMOM CUTYyallUM Ha aHTJIMACKOM SI3bIKE

ypOBeHLZ OCYHICCTBJIATH HpO(l)eCCI/IOHaHLHyIO ACATCIBHOCTE B cq)epe TOCTCIIpUMMCTBA U obecneueHus

MPOLIECCOB  YIPABJICHUSI TEKyLEH JEeATENbHOCTBIO JEMapTaMEHTOB TOCTUHUYHOIO KOMIUIEKCa B
3HAKOMOM CHUTYyallMM Ha aHTJIMMUCKOM SI3bIKE B 3HAKOMOU CUTYyalluu

YpoBeHnb 3 | ocymiecTBIATE  TPO(ECCHOHATBHYIO JIESITEIBHOCTh B Ccdepe TOCTENPHUMCTBA H  O0ecredeHHs

IpoHecCoB  yYIpaBJICHUA TeKyLLICfI ACATCIIBHOCTBIO JICTIAPTAaMCHTOB TOCTUHUYHOI'O KOMIUICKCA B
3HAKOMOH CHUTyallull Ha aHTIIMICKOM SI3BIKE B 3HAKOMOM CHUTyalluu

Bnanets:

YpoBenb 1 |HaBBIKAMH BOCHpPOW3BENEHUS TPO(PECCHOHANBFHOW JEesITeNPHOCTH B cdepe TOCTENPUUMCTBA U

oOecrieueHusl MPOIECCOB  VIPABICHUS TEKYIIEH JEATENIbHOCTBIO JICHAPTAMEHTOB TOCTHHHUYHOTO
KOMIUIEKCA B 3HAKOMOM CUTYaIlMl Ha aHTJIIMMCKOM SI3BIKE

YpoBeHb 2 | HaBBIKAMH ~ OCYIICCTBICHHUA  MNPO(ecCHOHANBHONH JESTENbHOCTBI0O B cdepe TOCTENPHUMCTBA H

obecrieueHUsT TIPOIECCOB YIPaBICHUS TEKYIIEH JMESTeNbHOCTHIO JENapTaMEeHTOB TOCTHHHYHOTO
KOMILJIEKCA B 3HAKOMOM CUTYallMy Ha aHIJIMMCKOM SI3bIKE B 3HAKOMOM CUTyalluu

YpoBeHnb 3 | OCyIIeCTBIATE  NMPO(ECCHOHAIBHYIO JCSITEIBbHOCT, B cepe TrocTenpuuMcTBa ©  0o0ecCreueHUs

MPOIIECCOB  yIPABICHHUS TEKYIIEH MeATENbHOCThIO JIeMapTaMeHTOB TOCTHHHYHOTO KOMILJIEKCa B
3HAKOMOM CUTyalluM Ha aHTJIMACKOM SI3bIKE B HE3HAKOMOU CUTYyalluu

B pesynomame oceoenus  Oucyunaunsl "OcHoGbl 20cmenpuumMcmea Ha4 AHZIUIICKOM  A3blKe''

3.1|3uatb:
- OCHOBHBIKE TPUHIUIBI HEJUCKPIMHHAIIMOHHOTO B3aMMOJICHCTBUS TPH JMYHOM W MAacCOBOM OOIICHUH B
LEJISIX BBIMOTHEHUS TPOQECCUOHATBHBIX 3a/1a4 U YCUJICHHS COLIMAIBHON MHTETPALlH
- OCHOBHbIE TIPHHIMIIBI YIPABICHUS TEKYLIEH AEATENbHOCTBHIO JelMapTaMeHTOB (CIyxO0, OTIeNoB)
TOCTUHHUYHOTO KOMILIEKCa
- OCHOBHBIC TPHHLMIBI paboThl B KOMaHJE, COLUHUAIBHBIX MPOEKTaxX, paclpelesicHHd pOoJiel B YCIOBHSX
KOMaH/IHOTO B3aHMMO/ICHCTBUS IeNapTaMEHTOB (CIIyK0, OTeI0B) TOCTHHUYHOTO KOMILJIEKCA
- OCHOBHBIC MPUHIMIIBI 3(PEKTUBHOH KOMMYHUKALUU C MOTPEOUTEISIMA TYPUCTCKUX YCIYT, B TOM YHUCIIE Ha
MHOCTPAHHBIX S3bIKaX
OCHOBHBIC TIPUHIUIBI MEXIYHApPOJHOH KOMMYHHUKAIIMH, COLHMANbHBIC, KyIbTYpHBIE U KOH(ECCHOHAIbHbIC
paznu4us
OCHOBBI KOMMYHHUKAIIIH B YCTHOH M IMHCBMEHHOH (opMe Ha PYCCKOM M HMHOCTPAHHOM SI3BIKAXUIS PEIICHUS
3a]1a4 MEKIIMIHOCTHOTO U MEKKY/IBTYPHOTO B3aMMOJICHCTBUS
METO/OJIOTHYECKAE TPUHIUIBI  (QYHKIMOHHPOBaHHS cQepbl Typu3Ma U TOCTHHHUYHOW JESTEIHHOCTH;
NPUHLUIBL PETYAUPOBAHHUS TOCTUHHYHON U TYPUCTCKOM AEATEILHOCTH
COBpEMEHHBIC TCHJICHIINU Pa3BUTHUS TYpU3Ma
OCHOBHBIE IPUHLIUIIBI MEKIYHAPOAHOH KOMMYHHUKAIHN
- JOCTaTOYHBIM 3amac CIIOB W TEPMHHOJIOTHYECKWI ammapar Hjisi OCYIIECTBICHHS MEXKKYJIbTYPHOMH
KOMMYHHKaIHN

3.2| Ymers:

- C IPUMCHATH OCHOBHBIKC IMPUHIUIIBI HEAUCKPUMUHAIIUOHHOTO B3aI/IMOI[€I>'ICTBH$I npya JJUMYHOM U MaCCOBOM
06H_I€HI/II/I B IICJIAX BBINIOJIHCHUA HpO(l)GCCI/IOHaJ'II)HLIX 3aav U YCUJICHUA COLIPIaJILHOﬁ HUHTCIrpaliuu

- YIPaBJIATb TeKymeﬁ ACATCIIBHOCTBIO ACTIAPTAaMCHTOB (CJ'Iy>K6, OT,I[CJ'IOB) TOCTHHHUYHOT'O KOMIIJICKCAa




- TpUHUMATh ydacThe B paboTe B KOMaH/E, COIHMAIBHBIX IMPOEKTax, PACHpeAeliCHHH pOJeH B YCIOBUAX
KOMaHIHOTO B3aMMOJICHCTBUSA JIETIaPTAMEHTOB (CIIYKO, OTIEIIOB) TOCTUHUIHOTO KOMILIEKCa

- obecreunBaTh OS(EKTHBHYIO KOMMYHUKAIIMIO C TOTPEOWUTENSIMH TYPHCTCKUX YCIyr, B TOM YHCIE Ha
MHOCTPAHHBIX S3BIKAX

- OCYIIECTBJIATh KOMMYHUKAIIMIO B YCTHOM M NMHUCHMEHHOW (opMe Ha PYCCKOM W WHOCTPAHHOM SI3BIKAX IS
pELIEeHH 33124 MEXJIMYHOCTHOIO U MEXKYIbTYPHOIO B3aUMOACHCTBUS

(1)OpMI/IpOBaTI) npeaCTaBJICHUC 00 ocHOBax MC)KKyHLTypHOﬁ KOMMYHUKAIlMY, BOCHHUTAHUC TOJICPAHTHOCTU U
YBAXXCHHUS K AYXOBHBIM HCHHOCTAM PA3HbIX CTPAH U HAPOJOB;

3.3| Baagers:

- HABBIKAMHU TMPUMEHEHUS OCHOBHBIX MPUHIHUIIOB HEAUCKPUMHUHAIIMOHHOTO B3aUMOJICHCTBUSI MPU JUIYHOM
M MacCOBOM OOIIEHMH B MEJSIX BBIMONHEHHS NPOPECCHOHANBHBIX 3alad M YCHIEHUS COLUAIBHOMN
HWHTETpaItuu

- HABBIKAMH YIPABIIEHUS TEKYIIeH eATeNbHOCTBIO JemapTaMeHTOB (CITy)kO, OTIEIOB) TOCTHHUYHOTO
KOMITJIEKCa

- HaBBIKAMHM y4JacTHs B pa0oTe B KOMaHJAE, COIHUAIBHBIX IPOEKTaX, PaclpelesieHHH poJied B YCIOBHAX
KOMaH/IHOTO B3aMMOJICHCTBUS IeNapTaMEHTOB (CIIYKO0, OTJEI0B) TOCTHHUYHOTO KOMILJIEKCa

MPAaKTUYECKUMHU HABBIKAMH pabOTBI C TYpUCTCKOH HHGpOpMalLuel, ompeneneHns ee (YHKIHOHAIBEHOTO
Ha3HAUYeHMUsS W OBJAAEHHs clloco0aMH €€ PacHpOCTpaHEHUS B COLMAIBHOM CpeAe C LENbI0 MPUBJICUCHUS
BHUMAaHUS K TYPU3MY;

- obecneunBaTth 3()EKTHBHYI0 KOMMYHHKAIIMIO C IOTPEOUTEISIMU TYPHUCTCKMX YCIYr, B TOM YHCIE Ha
WHOCTPAHHBIX S3BIKAX

1.5. ®OPMbI KOHTPOJIA

Texymuii KOHTPOJIb YCIICBAEMOCTH TIO3BOJIIET OIICHUTH YPOBEHb C(HOPMHUPOBAHHOCTH DJIEMEHTOB
KOMITCTCHIIMI (3HaHMIM, YMEHHUH W TPUOOPSTCHHBIX HABHIKOB), KOMIIETCHIIMHA C MOCIEAYIONUM OOBEIMHEHUEM
OIIEHOK W TMPOBOJMUTCA B (OpPME: YCTHOTO OMNpoca Ha JIEKIHMOHHBIX M CEMHUHAPCKUX/TIPAKTUYECKUX 3aHATHSIX
(bpoHTaNBHBIA, WHIWBHUIYAJIbHBIA, KOMIUICKCHBIH), MHCHMEHHOW MPOBEPKHA (TECTOBBIC 3aJaHUS, KOHTPOJL 3HAHHUM
M0 pa3leny, CUTYAIMOHHBIX 3aJaHUN M T.N.), OLICHKA aKTHBHOCTU pa60TLI 06yqafomeroc;1 Ha 3aHATUM, BKIOYAs
3a/IaHus ISl CAMOCTOSATENBHON paboTHI.

Hpomem‘ymormaﬂ ammecmayus

PesynbTaThl TEKylIero KOHTPOJII W TIPOMEXYTOYHOW aTTecTaluu (OPMHUPYIOT PEUTHHTOBYIO OIECHKY
paboTel crTymeHta. Pacnpemenenue OamroB mpu  (OPMHPOBAHMM PEHTHHTOBOM OICHKHM pabOTHI  CTYACHTA
OCYIIIECTBIISIETCSI B COOTBETCTBUU C JCHCTBYIOIIUM JIOKAbHBIM HOPMATHUBHBIM  aKTOM. I[Io gucHumInHEe
"OCHOBBI TOCTETIPUUMCTBA Ha aHTJIMICKOM S3bIKE" BHUIOM IMPOMEKYTOUHON aTTECTAIlUU SBJSETCS ODK3aMEH

PA3AEJ 2. COAEPPKAHUE JTUCIUIIJIMHbI

2.1. TPYAJOEMKOCTBb OCBOEHUSA JTUCHUIIJINHBI

O0mas Tpyno€MKOCTh TUCHMILIMHBI "OCHOBBI TOCTCIIPUMMCTBA Ha AHIJIMICKOM s3blke" cocTaBiser 4
3a4€THBIC eAUHULEI, 144 Jacos.

KonnaecTBO 9acoB, BBIAEISIEMBIX Ha KOHTAKTHYIO PabOTy ¢ IMperojaBaTelieM W CaMOCTOATEIBHYIO PadoTy
00y4aroIerocs, OnpeaesseTcs y1eOHbIM IUIAHOM.

2.2. COAEPKAHUE PA3JIEJOB JUCHUIIJINHBI

HaumeHoBaHMe pa3/iesioB U TeM /BUA 3aHATHS/ Cemectp | YacoB | Komneren- | JIuteparypa | Uute | IIpumeuyanue
/ Kype M PaKT.

Pazpnea 1. I'octenpunmcrBo: Mcropuueckast

nepcuneKTuBa
Tema 1.1. UamycTpus rocrenpunmctsa /I1p/ 7 8 I1K-2.3 JI1.1 0
JI1.2J12.1J13
1 J13.2

92




Tema 1.1. MamycTpus roctenpunmMctsa /Cp/ 4 I1K-2.3 JI1.1
JI1.2J12.1J13
1J13.2
92
Tema 1.2.CeTu roctunumi u motenei /I1p/ 8 T1IK-2.3 JI1.1
JI1.2J12.1J13
1 J13.2
32
Tema 1.2.Cetu roctunumil u Moteneit /Cp/ 4 IIK-2.3 JI1.1
JI1.2J12.1J13
1 J13.2
32
Tema 1.3.CyxObI yripaBIeHHUsI 8 IIK-2.3 JI1.1
roctuautamu. /IIp/ JI1.2J12.1J13
1 J13.2
92
Tema 1.3.CmyxObI yripaBIeHHsI 4 IIK-2.3 JI1.1
rocturunamu. /Cp/ JI1.2J12.1J13
1J13.2
92
Tema 1.4. I[Ipodeccun B chepe TOCTHHIIHOTO 8 I1K-2.3 JI1.1
ouzneca. /I1p/ JI1.2J12.1J13
1J13.2
32
Tema 1.4.IIpodeccun B chepe rOCTHHUIHOTO 4 [K-2.3 J1.1
ousneca. /Cp/ JI1.2J12.1J13
1 J13.2
32
Tema 1.5.11puem, peructparus, 8 IIK-2.3 JI1.1
pasmemenue /I1p/ JI1.2J12.1J13
1 J13.2
92
Tema 1.5.11puem, peructpanus, 4 IIK-2.1 JI1.1
pasmenienue /Cp/ IIK-2.3 | JI1.2J12.1J13
1 J13.2
32
Pa3zpen 2. Ciry:x0b1 HenmocpeaCTBEHHOI0
Oﬁcﬂyﬂ(HBaHPlﬁ KJIMEHTOB
Tema 2.1. Texun4eckue u aIMIHACTPATUBHBIC 10 IK-2.3 J1.1
ciyx0sb1 /Tlp/ JI1.2J12.1J13
1 J13.2
32
Tema 2.1.TexHndyeckre 1 aIMUHUCTPATHBHBIE 4 [K-2.3 J.1
ciryx6s1 /Cp/ JI1.2J12.1J13
1J13.2

32




Tema 2.2.Ciryx6a 00IIECTBEHHOTO 7 10 I1K-2.3 JI1.1 0

nutanus /Ip/ JI1.2J12.1J13

1J13.2
32

Tema 2.2.Ciyx6a 00LIEeCTBEHHOTO 7 4 MK-2.3 J1.1 0

nutanus /Cp/ JI1.2J12.1J13

1 J13.2
22

Tema 2.3.@unancossie Bonpocs! /T1p/ 7 10 [K-2.3 J1.1 0
JI1.2J12.1J13
1 J13.2
22

Tema 2.3.@unancossie Bonpocs! /Cp/ 7 4 [1K-2.3 J1.1 0
JI1.2J12.1J13
1 J13.2
22

Tema 2.4.Perienue CriopHbIX BOIIPOCOB 7 10 TIK-2.3 JI1.1 0

(>xano0sr u nperensun) /Ip/ JI1.2J12.1J13

1J13.2
22

Tema 2.4.Pemienue CiopHBIX BOIIPOCOB 7 3 IIK-2.3 J1.1 0

(>xano006s! u nperensun) /Cp/ JI1.2J12.1J13

1 J13.2
22

/Konc/ 7 2 IK-2.3 J1.1 0
JI1.2J12.1J13
2

PA3EJI 3. OBPA3OBATEJIBHBIE TEXHOJIOT' T

B mpomecce ocBoeHust auciuiuinHbl "OCHOBBI TOCTEINPUMMCTBA HA AHTIMHCKOM SI3BIKE" HCIIONB3YIOTCS
clenyrone oopa3oBaTeNbHble TexHoJoruu: npakrudeckue 3aHsaTtus ([1P), camocrosrensHas paborta cryaentoB (CP)
T10 BBITIOJTHEHHIO PA3IMYHBIX BUOB 3a/IaHUH.

B nporecce ocBoenmss mUCIUAILIAHEI "OCHOBBI TOCTEIPUUMCTBA Ha QHTIIMICKOM SI3BIKE" HCITONIB3YIOTCS CIEIYIOIINE
WHTCPAKTUBHBIC O0pa30BaTENbHBIC TEXHOJOTMU: MaTepHaj NPAaKTUUSCKUX 3aHATHHUIPEICTABICH B BUJC Claiii-
npeseHTaiii B Gopmate «Power Pointy. s HarmsgHOCTH WCIONB3YIOTCS MAaTepUalbl Pa3IMYHBIX HayIHBIX
SKCIIEPUMEHTOB, CIPAaBOYHBIX MAaTEpPHAIOB, HAYIHBIX CTaTeH T.1. B Xone 3aHATHS MpemycMOTpeHa oOpaTHas CBSI3b CO
CTY/ICHTAMH, AaKTUBU3UPYIOIIME BOIPOCHI, NPOCMOTPp U oOcyxkaeHue BuiaeoduiabmoB. Ilpu  mpoBenecHUH
MPAKTUYECKUX 3aHATHH HCIIOJIb3YeTCsI MPoOJIEMHO-OPHUESHTUPOBAHHBII MEKIUCIUTUTMHAPHBIN HoaXo,
TIPENOJIATAOIIII TBOPYECKUE BOMIPOCH! M CO3JaHME JUCKYCCHOHHBIX CHTYAITHH.

IIpn M37I0KEHUU TEOPETHUECKOTO MaTepHalia UCIOMB3YIOTCS TaKue METOJbBI, KaK: MOHOJOTHYECKHUM, MOKA3aTeIbHEIN,
JUAJIOTUYECKUH, 3BPUCTUYCCKUH, HCCIIEIOBATEIbCKUN, MPOOJIEMHOE H3JIOKEHUE, a TAKKE CICAYIOIUE TPUHITUITHI
MUIAKTUKA BBICIICH INKONBI, TaKWe KakK: TOCJIEeNOBAaTENbHOCTh W CHCTEMATHYHOCTh OOYYEeHHs, JOCTYITHOCTb
00yueHUs, TIPUHIAIT HAYYHOCTH, TPUHIIAIIEI B3aUMOCBSI3H TCOPHUH W TPAKTHUKH, HATJISIIHOCTH W Jp. B KoHIE Kaxmoi
JICKIUY TIPEAYCMOTPEHO BPEMs JIJIsl OTBETOB Ha MPOOJIEMHBIC BOIIPOCHI.

CamocrosiTenpHass ~ paboTa  mpenHa3HAYeHa Ui BHEAYAWTOPHOW  paOOTBI  CTYIGHTOB,  CBSI3aHHOW  C
KOHCIICKTHPOBAaHUEM HCTOYHHUKOB, YIEOHOTO MaTephasia, W3y4eHHUEM JOIMOJHUTEILHOW JUTEpaTyphl MO AUCITUILIHHE,
MOJITOTOBKOM K TEKYIIEMY M CEMECTPOBOMY KOHTPOJIIO, a TAOKE BBIMOJIHCHUEM WHIAMBHYAJILHOTO 3aJaHus B (opMme
pedepata, 3cce, Ipe3eHTAIIH.

PA3JAEJI 4. YHEBHO-METOANYECKOE U MATEPUAJIBHO-TEXHUYECKOE




OBECIHHEYEHHME JUCIIUAIIJIMHBbI

4.1. Pekomengyemasi JiuTepatrypa

1. OcHoBHast IMTEpaTypa

ABTODBI, 3arnaBue H3narenscTBO, rof

JI1.1 | Peibak M.B. Enlarge your English for Tourism and Hospitality : Mocxksa: 'YV, 2023
ydaeOHoe mocoowue ()

JI1.2 | BopobbeBa, C. A JlenoBoii aHTTTHHCKHI SI3bIK I TOCTHHHYHOTO OM3Heca : Opaiit, 2018
y4e0. mocobue (192)

2. lonojaHUTeEJbHAS JIUTEPATYypa

ABTODHI, 3ariaBue H3narenscTBO, rof
JI2.1 | Crenanona C.A. KoHnenryansHbIe pelieHns B TOCTHHUYHOM OW3Hece : CIIoIDY, 2021
A.B. Hukomnaes, ydaeOHoe rmocooue ()
JI.B. PyrioBa
3. Meronnueckue pa3padorku
ABTODSI, 3arnaBsue WsnaTenscTBO, TO
JI3.1 OCHOBBI TypHU3Ma U TOCTHHUYHOM IE€ATEIBHOCTH : 'Oy BIIO "IOHAYUI'C",
A. C. I'ycax yaeOHO-METOIMIECKOE TTOCOOHe st oOydaromuxcs 1 2020

Kypca 00pa30BaTeNIbHOW MPOrpaMMbl OakajiaBpuata 1o
HanpasieHno noArotoBk 43.03.02 «Typusm» (npodunb
«Typu3M n roCTUHHNYHAS AEATEIBHOCTHY») OUHON (OPMBI
oOyuenus (191 c.)

JI3.2 |JI.B. Pyrnosa Mautelii TOcTHHUYHBIH On3Hec: npakTukym (111) CII6IDY, 2020

4.2. IlepeyeHb pecypcoB
HH(OPMALHOHHO-TEJIEKOMMYHHKAIIMOHHOMH ceTH ''UHTepHeT"

n1 |Hayunas snexrpornas oubanoreka « KUBEPJIEHHKA» https:/cyberleninka.ru/

32 |9bC «JIAHD» https://e.lanbook.com

53 |9BC GHAHUYM» https://znanium.ru

34 | 9BC «SOCHUM» https://sochum.ru

4.3. llepeyeHb MPOrPaMMHOIro odecrnedeHust

JluneH3uoHHOE ®  CBOOOJHO  paclpocTpaHseMoe  MpOTrpaMMHOE  o0eclieueHHe, B TOM  YHCIIEe
OTEYECTBEHHOTO MPOU3BO/ICTBA!
JIuneHsnoHHoe W CBOOOTHO pacmpocTpaHsieMoe pOrpaMMHOE obecrnieyeHue, B
TOM qucie
OTEYECTBEHHOTO MPOU3BO/ICTBA!
- Libre Office (sunien3ust Mozilla Public License v2.0.)
- 7-Zip (mmuntensust GNU Lesser General Public License)
- AIMP (munensust LGPL v.2.1)
- STDU Viewer (freeware for private non-commercial or educational use)
- GIMP (mmmensust GNU General Public License)
- Inkscape (siunensus GNU General Public License).

4.4. IIpodeccnonanbHble 0a3bl AAHHBIX U HH(OPMAIMOHHBbIE CTIPABOYHBIE CHCTEMBbI

Henaprament peanu3anuu POCKTOB B chepe TYPHCTCKOH JeSITETEHOCTH
https://www.economy.gov.ru/material/departments/d08/

Jenaprament passutus Typusma https://www.economy.gov.ru/material/departments/d29/

basa cratuctuueckux naHHbIX « DUHAHCOBO-PKOHOMHUYECKUE ToKa3zaTenu Pdy https://www.minfin.ru/ru/statistics/
Ennnas mexBenoMcTBeHHas! HHGOPMAIMOHHO-CTaTHCTHYECKAs crcTeMa https://www.fedstat.ru

baza nanubeix BecemupHo# TyprcTckoii opranusanun https://www.unwto.org/tourism-statistics

4.5. MaTepuajJbHO-TEXHMYECKOE o0ecrevyeHre TUCIUIINHBI

[t mpoBeeHus yueOHBIX 3aHATHH, IPEIYCMOTPEHHBIX 00pa30BaTEIbHOM POrpaMMOil, 3aKpeTICHbI
ayAUTOPUH COTIIACHO PACIHCAHUIO yI€OHBIX 3aHITHIA:
pabouee MecTo mpemojaaBaTels, MOCAJOYHbIE MECTa IO KOJIMYECTBY OOYJaroIIMXCs, JOCKAa MENoBasl, MepCOHAIBHBIN
KOMIBIOTEP C JIMIEH3UPOBAHHBIM NPOIPAMMHBIM OOECIIeYeHHEM OOIIEero Ha3HAYEHUs, MYIbTHMEIUUHBIA MPOEKTOP,
JKpaH.




PA3JIEJI 5. DOHZI ONEHOYHBIX CPEJICTB

5.1. KoHTpoJibHbIE BONPOCHI M 3aaHUs

. History of the hospitality industry

. Activities of prominent hospitality organizers

. The current stage of development of the hotel industry

. The origin and stages of development of hospitality enterprises in Russia

. System of classification of accommodation facilities, adopted in different countries
. Requirements for the quality of hotel services according to the European system

. Standard classification of tourist accommodation facilities, developed by WTO experts
. Small hotels as small hospitality businesses

. Basic models of organizing a network business in the hotel industry

10. Hotel management structure: elements and levels

11. Modern forms and technologies of state enterprise management

12. Hotel services and their characteristics

13. Evaluation of the efficiency of the hotel complex

14. Types of tourist hotels

15. Types of hotel businesses

16.Timeshare industry in the hotel business

17. International and Russian hotel chains

18. Franchise chains and their importance in the organization of the hotel business
19. Room Fund Management Service

20. Catering service

O 01N LN KW —

5.2. Tembl IMCbMEHHBIX PadoT

. Stages of development of hotel activities in Europe.

. Fundamental concepts for the development of hotel activities in America.

. Characteristic features of the Soviet management in the hotel business.

. The most common models of organizing the hotel business.

. The main stages in the evolution of the American hospitality industry.

. The main trends in the development of the hotel business after World War
II.

7. Contribution of Caesar Ritz to the development of the hospitality industry.

8. The concept of hotel segregation.

9. Innovation of C.C. Wilson as a hotelier in the hotel business.

10. Advantages and Disadvantages of the Asian Hospitality Model.
11.  Specialized accommodation facilities.
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12 . Specificity of serving tourists in the rotel.
13. Features of the organization of tourist services in health resorts.
14. Specificity of serving tourists in the botel.

15. Hotel as a technological system.

16. Franchising strategies in the hotel business.

17. Services providing basic services.

18. Normative legal documents governing the activities of the security service in the hotel
19. Characteristics and classification of hospitality services.

20. Hotels and their role in tourism development.

5.3. ®oHA OLIEHOYHBIX CPEACTB

®DoHI OIEHOYHBIX CPEACTB TUCIUIUIMHBI "OCHOBBI TOCTEIPUUMCTBA Ha AHIJIMMCKOM s3bIKe" pa3paboTaH B
COOTBETCTBHH C JIOKaJbHBIM HOpMaTUBHEIM akToM OI'BOY BO "JIOHAYUI'C".

@OoH OLICHOYHBIX CPEACTB AUCUUIUIMHBL "OCHOBBI TOCTENPUMMCTBA HA AHINIMACKOM S3BIKE" B MOJHOM
oOBeMe TIpeICTaBIICH B BUAC MPIIIOKECHIS K nanHomy PITJI.

5.4. IlepevyeHb BUIOB OIIEHOYHBIX CPEACTB

Texymiuii KOHTPOJIb YCTIEBAEMOCTH ITO3BOJISET OLEHUTH YPOBEHb C(HOPMUPOBAHHOCTH DIEMEHTOB KOMITETEHITHHA

(3HaHWHA W yMEHWH), KOMIICTCHIIMA C TIOCICAYIOIIMM OOBECIUHECHHEM OIICHOK WM TPOBOAUTCSI B (opMe: YCTHOTO
Olpoca Ha JIGKIMOHHBIX M CEMHHAPCKUX 3aHATUSX ((PPOHTaNbHBIN, WHAMBUAYATbHBIH, KOMILUICKCHBIH), MHCEMEHHOM
MpOBepKH (ITUCHMECHHBIC JOMAITHUE 3aJlaHUusl M PacyeTHbie pabOThl, OTBETHI HAa BOMNPOCHI, TECTOBBIC 3aJaHMUSA,
KOHTPOJIbHBIC 3a/IaHusl), OIICHKHM AaKTHBHOCTH pPabOThl O0y4arollerocs Ha 3aHITHW, BKIOYAS 3aJaHus IS
CaMOCTOSITETIbHOM PabOTHI.

[IpomexyrouHas aTTecTanys BKIIOYACT CEMECTPOBBIH KOHTPOJIb B TEPUOJ 3a4eTHO-DK3aMEHALMOHHOW CEecCHU —
9K3aMeH




PA3JIEJI 6. CPEJACTBA AJANTAIMU NPENNIOJABAHUA JUCHUIIJIMHBI K
INOTPEBHOCTAM JINIl C O PAHUYEHHBIMHA BO3MOKHOCTAMMU 310POBbSA

B cnyuae HeoOxoaumocTy, 00ydaroIUMCs U3 YHCIIA JIMLl C OFPAHUYEHHBIMH BO3MOXKHOCTSIMH 310pOBbs (IO
3asBJICHUIO OOYYaroIerocs) MOTYT Tpe/iaraThCsl OJHM W3 CIEAyIOIINX BapHaHTOB BOCHPHUATHS HH(opMamuu c
Y4E€TOM MX HHIUBHIYAJIBHBIX TICUXO(MU3UIECKUX 0COOCHHOCTEH:

1) c nprMEeHEHUEM 3NIEKTPOHHOTO OOYUIEHUS U AUCTAHLUOHHBIX TEXHOIOTHH.

2) ¢ MpUMEHEHHEM CHelHMaTFHOr0 000pyA0BaHUS (TEXHHKHW) M MPOTPAMMHOIO OOECTIeUeHHs, UMEIOIUXCS B
OI'BOY BO "JOHAYUI'C".

B mpomecce oOyueHus mOpud HEOOXOOUMOCTH Uil JIML C HApYIICHHWSMH 3pEHHS, CIyXa U OIOPHO-
JIBUTATEIIHHOTO aIlliapaTa MpeI0CTABIISIOTCS CIICAYIONINE YCIOBHS:

- U JIUL C HapyIICHHSMHU 3pPEHHS: y4eOHO-METOAMYECKHE MaTephalibl B NEYaTHOH (hopMme yBeIWYEeHHBIM
mpudToM; B (popMe DSIEKTPOHHOTO JIOKyMeHTa; B ¢opMme ayawodaina (mepeBoj Y4eOHBIX MaTepuaioB B
aynuodopmar); WHAWBUAYAIbHBIC 3aaHUSI U KOHCYAbTALUH.

- IS JMIl C HapyLIEHHSMH CilyXa: y4eOHO-METOAMYeCKHe MaTepuansl B IedaTtHoil (opme; B Qopme
9NIEKTPOHHOTO JOKYMEHTa; BHIEOMAaTepHabl C CYOTHTpaMH;,; HWHIUBHIyaJbHbIC KOHCYJABTALMH C MPUBICYCHUEM
CYpZONEPEBOIUNKA; MHANBUAYAIbHBIE 33aHNS U KOHCYJIbTALIUY.

- JUIsL JMI] C HapyUICHUSIMH OIOPHO-JABHTATEIILHOTO armapaTta: y4eOHO-METOIMYECKHe MaTepualibl B
neyaTHoil Qopme; B (opMe SIEKTPOHHOTO JAOKyMeHTa; B (opme ayauodaiia; HWHAMBUAYaJIbHBIE 3aJaHUs U
KOHCYJIbTALlUH.

PA3JIEJI 7. METOJUYECKHME YKA3AHUS 1JIS1 OBYYAIOIMXCS 110 YCBOEHUIO
TUCHMUIIIMHBI

OcHoBHble (opMBI Ha PAOOTHI Ha TPAKTHUECKUX 3aHATUAX Mo aucuuiuinHe «OCHOBBI TOCTENPHUMMCTBA Ha
aHITIMHACKOM SI3BIKe» - TECTHpOBaHHE, MOKIAAbl CTyAEHTOB B (opme mnpeseHTanmif,, OOydeHHMe CTpOMTCS Ha
COYCTAaHUH TPAKTHYCCKUX 3aHATHH W CaMOCTOSATEIbHOW BHeaymuTopHOUW padoTsl cTymeHTtoB (CPC). Ilpakrtudeckue
3aHATHUS SIBISIIOTCSL  ayIUTOPHBIMH  3aHSTHUSMH, KOTOpblE TIpeJHa3HaueHbl MJIsi COYETAHUS TEOPETHYECKOTO
OCMBICIICHUSI ¥ aKTHBHOTO AayJUTOPHOTO OOCYKIEHHS pa3[esioB TUCHHUIUIMHBI U OOYYEHHUS PELICHHIO MPOOIEMHBIX
BOIIPOCOB Ha MpakTHke. Ha mpakTHYecKkux 3aHATHAX NPUMEHSETCS METOJ MPOOJIeMHOTr0 OOyd4eHHsS — PacCMOTPEHHS
BOIIPOCOB C MOMOIIBIO CO3AaHUS MPOOJIEMHON CUTYaIlMX M €€ PeIIeHNUs B paMKaX MOCTaBICHHOW TEMBI.

Bce Buabl ayouTOpHBIX 3aHATUH COYETalOT 0Opa30BaTENbHYIO, BOCIUTATEIbHYIO, MPAKTHYECKYIO M METOANYECKYIO
(hyHKIIHH.

CamocrosiTensHass paboTa CTyIeHTa  SBISETCS  BaKHOW  KOMIIOHEHTOM  TpodecCHOHaNbHOH  TMOATOTOBKH
CIELUAINCTOB U BKIIOYAET B ce0s CleayroLiee.

N3ydenne y4eOHOro Marepuaia — MOATOTOBKA KOHCIICKTA, JIOTHYECKOW CXEMBI M3ydaeMOro MaTepHala, BHIydHUBAHUS
rioccapusi. 3aHsATHE TPOBOIUTCS B pAMKaX CAMOCTOSITENILHON pabOThI CTY/ICHTA.

KoMreTeHTHOCTHBIE TEXHOJIOTUH OOYYeHHMs peaM3YIOTCs B Pe3yibTaTe WHIMBUIYaJILHOTO OOLICHHUS MPEnoJaBaTeis
W CTyIeHTa TpU CcAade Mpe3eHTAlMi, NPH BBIMOJHEHHH JOMAIIHUX WHIVUBHIYAIbHBIX 33JaHHH, ITOJTOTOBKE
MHUBUIYaJIbHBIX OTYETOB HA NMPEANPUATUSAX TYPUCTCKOW HHIYCTPHH, Ha €KCHEAETbHBIX KOHCYIIBTAIMSX.
Ucnonb3yercst  MpakTHYECKU ~ METOM,  CaMOCTOSTEIbHOE  HM3YYCHHWE  JIUTEpaTyphl, [NPUMECHEHHE  HOBBIX
MHQOPMAIIMOHHBIX  TEXHOJOTMH Ui  CaMOCTOATENBHOTO  IOMOJHEHMS 3HaHWM, BKIIOYas  HCIIOJBb30BaHHUE
TEXHUYECKHUX U AIEKTPOHHBIX CPEACTB HHPOPMALIUH.

OnHUM H3 BHUJOB CaMOCTOSITETIbHON paOOTBHI CTYJEHTOB siBisieTcsl Hamucanue pedepara. Llenp manHOW paboTHl —
OCMBICJICHHWE W YITIyOJeHHWe 3HaHWK MO JaHHOW AWCLUIUIMHE, Pa3BUTHE HABBIKOB CAMOCTOSITENBbHOW paboThl 1Mo
cOopy, cHCTeMaTH3alMi MaTepHaja, MPOBEICHHUIO HCCIECNOBAaHHMS M aHalM3a HAa NpPHMEpe KOHKPETHOTO pETHOHA,
ropoJia WM KOHKPETHOTO MPEANPHATHS WHAYCTPHH Typu3Ma. SIBISSCH OMHUM K3 BUJIOB HAayYHO-HCCIIEJOBATEIBCKOM
paboThI CTYAEHTOB, pedepat crocoOCTBYeT (POPMUPOBAHUIO Y CTYACHTOB aHAIMTHYECKOTO, TBOPUECKOTO MBILIJICHHUSI.
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@OH/T OILICHOYHBIX CPEACTB MO TUCUUIUTMHE «OCHOBBI TOCTEIPUUMCTBA HA aHTIIUICKOM S3BIKE» IS
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PA3JIEJ 1.

IMACHOPT ®OHJIA OHEHOYHBIX CPEACTB
o qucuunianne «OCHOBBI rocTenpuuMcCcTBa HA AHIJIMHCKOM fI3BIKE)

1.1. OcHOBHBIE CBeJleHUs O JMCHUIINHE (MOYJ1e)

Tabmuma 1

XapaKTepHuCTHKA TUCIUILTHHEI (MOYJIS)
(cBenmeHms cOOTBETCTBYIOT pasnery PITN)

OO6pa3oBarenbHast IporpaMma

OakanmaBpuaTa

HanpaBneHHe IIHOATrOTOBKH

43.03.02 Typusm

[Tpoduns Typu3M 1 rOCTUHUYHAS AEATEIIBHOCTh
KonmgectBo pasznenoB yueOHOM ’
JUCIUTUTUHBI
Yacte oOpasosarensHoii | Aucuumimaa yacTd, GopMHUPyeMOl y4aCTHUKaMH
IPOrpaMMEI obpazoBarenbHbIX oTHOIICHHUH b1.B.13

DopMBI KOHTPOJIA

YcTHBIN onpoc, TECTOBBIE 3a1aHUs, JOKIIabL, pedepart,
KOHTPOJIb 3HAHUH 10 pa3/iesiaM

IToka3arenu

7 cemecTp
oudHast popMa 00yUeHUs

KonndecTBO 3a4€THBIX CANHUIL

(KpeauToR) 4
Cemectp 7
Oowan mpyooemKocmao 144

(akadem. uacoe)

Ayoumopnasa Konmaxkmuas paboma: 82
KOHCYJIbTAINI 2
MPaKTUYECKHUX 80
caMOCTOsTeNIbHAas paboTa 35
KonTpons 27

®opMbI TPOMEKYTOUHOM aTTeCcTallH DK3aMeH




1.2. [lepeyeHb KOMNETEHIMIT ¢ yKa3aHHEM ITanoB (popMUPOBaHUsI B Npollecce 0CBOEHHUSI

o0pa3oBaTesIbHOI POrPaMMBbl.

[lepeueHb KOMIIETEHIINI U X 3JIEMEHTOB

Tabmuma 2

Komnerenius
(hopMyIHpOBKa

I/IHHI/IKaTOp KOMIICTCHIIMH U €TI0

*DJIeMEHTEI HMHAWKATOpa KOMIIETCHI NN

Nunexce
3JIEMEHTa

1IK-2

KOMMYHUKayuu ¢

(anenutickuti).

Sname:

TIPUHHMITBI BOCTIPOH3BEACHUS
mpo(hecCHOHANBHON NIEATENIbHOCTH B
TypusMe u cdepe rocTepuuMCTBA Ha
MEXIYHAPOTHOM YPOBHE

3-1.1

TIPUHUTIBI OCYIIECTBJICHHUS
po(heCCUOHANBHON  JIEATCIILHOCTH B
TypusMe u cdepe rocTepuuMCTBA Ha
MEXIyHApOIHOM YpPOBHE B 3HAKOMOH
CUTYaITuu

3-1.2

MIPUHUIIBL OCYILIECTBJICHUS
npodecCHOHANBHON  NISSTEBHOCTH B
Typu3sMe H cdepe ToCTenpuUMCTBA Ha
MeXIyHapOJIHOM YPOBHE B HE3HAKOMOM
CUTYalluu

3-1.3

Ymemov:

1IK-2.1: Ocywecmensem

BOCIIPOU3BOJIUTh
Mpo(heCCHOHANBHYIO ACSITCIBHOCTh B
Typu3Me H cdepe TOCTEHPUUMCTBA Ha
MEXTyHApOTHOM YpOBHE Ha
AHTJIMHACKOM SI3BIKE

V-1.1

npogeccuoHanbHyo
OesamenbHOCmb 6 mypusme u
cpepe cocmenpuumcmea na
MeAHCOYHAPOOHOM YPO8HE,
obecneyusaem 3¢hghexmusHbvle

OCYILECTBIIATh
npodeCCHOHANBHYIO IESTENIBHOCTh B
Typu3Me U cdepe TOCTeNpUUMCTBA Ha
MEXIyHapOJIHOM YpPOBHE B 3HaKOMOH
CUTYalllu Ha aHIJIMHCKOM SI3BIKE

Vy-1.2

nompeoumenamMu u napmHepamu
HA UHOCMPAHHOM S13bIKe

OCYIIECTBIISTh
po(heCCHOHANBHYIO  JCSITECIBHOCTh B
TypusMe u cepe rocrenpuuMcTBa Ha
MEKTyHAPOIHOM YPOBHE B HE3HAKOMOM
CUTyallun Ha AHTJINICKOM SI3BLIKE

Vy-2.3

Baadems:

HABBIKAMH  BOCTIPOU3BEIICHUS
po(h)eCCHOHATIBHON  JICATCIILHOCTH B
Typu3Me U cdepe TOCTeHPUUMCTBA Ha
MEXTYHAPOTHOM ypOBHE Ha
AHTJIMHACKOM SI3bIKE

B-1.1.

HaBBIKAMH OCYIIECTBIICHUS
Mpo(heCCHOHANBHON JIEATENILHOCTH B
TypusMe u cdepe rocTenpuuMCTBa Ha
MEXXTyHapOTHOM YpOBHE Ha
aHTJIIMMCKOM  SA3BIKE B 3HAKOMOH
CUTYaIluu

B-1.2

HaBBIKAMU OCYIIECTBIICHUS
po()eCCHOHATIBHON  JIEATCIILHOCTH B
TypusMe u cdepe rocTenpuuMCTBa Ha
MEKIyHapOJIHOM YpOBHE Ha
QHTIIMIACKOM SI3BIKE B HE3HAKOMOM
CUTYyallUH

B-1.3

ITIK-2.3:
npopeccuonanbHyio
oesamenbHOCb 8
20CMenpuuMcmad,

I1K-2

Ocywecmensem

3namo

0a3oBbIC MIPUHIIUTIBI
Mpo(heCCUOHANBHON JIEATENILHOCTH B
chepe rocTenpuuMCTBa M 00eCIICUeHHUS

32.1.




Kommerenmus

WHauKaTop KOMIETSHIIUH U €ro
(hopmMmyupoBKa

*DNIeMEeHTH MHIAUKATOPA KOMITETEHITUH

MNunexc
JJIEMEHTA

obecneuusaem npoyeccol
VHpaenenus mexyueti
0esAmenbHOCMbIO

oenapmamenmos (cyonco,
omoenos) 20CMUHUYHO2O
KOMNJLEKCA HA AHEUUCKOM A3bIKe

MPOIIECCOB  yNpaBICHHUS  TEKYyIIeH
JIeSITEIbHOCTBIO JIETTapTaMEeHTOB
TOCTHHUYHOTO KOMIUIEKCa

MPUHIUILL TTPO(ECCUOHATBHOMN
NeATCITLHOCTH B cthepe
TOCTENIPUMMCTBA U OOECIICYCHHUS
MPOIIECCOB  YIPAaBICHHUS  TEKYyIICH
JESITEITbHOCTHIO JIeTapTaMeHTOB
TOCTHHAYHOTO KOMILIEKCA B 3HAKOMOM
CUTYaIluu

322

MPUHIUIB TPOQEeCCHOHATBHON
NeATCITLHOCTH B cthepe
TOCTETIPUMMCTBA U OOecTedYeHust
[IPOLIECCOB  YIPaBJICHUS  TEKyllel
JIEATENBHOCTBIO JIeapTaMEeHTOB
TOCTHHUYHOTO KOMIUIEKCa B
HE3HAKOMOW CHUTyaluu

323

Ymems

BOCIIPOU3BOJUTH
npodeCCHOHANBHYIO IESTEIBHOCTh B
cthepe rocrenpuuMcTBa B 00eCTIeYeHUS
MPOLECCOB  yIpPaBJIEHUS  TEKYIIEH
JeSITETbHOCTHIO JeTIapTaMEeHTOB
TOCTUHUYHOTO KOMILJIEKCA B 3HAKOMOI
CUTyallun Ha AHTJINHCKOM SI3BIKE

V2.1

OCYIIECTBIATH
npodeCCHOHANBHYIO IESTENIBHOCTh B
cthepe rocrenpuuMCcTBa U 00eCTICUeHUS
MPOLECCOB  yIpPaBJIEHUS  TEKYIEH
JIEATENBHOCTBIO JIEapTaMEHTOB
TOCTHHUYHOTO KOMIUIEKCA B 3HAKOMOM
CUTyallul Ha aHTJINHACKOM S3BIKE B
3HAKOMOM CHTyaluu

V22

OCYIIECTBIISTh
Mpo(heCCHOHANBHYIO ACSITEIHHOCTh B
cepe rocTenpuUMCTBa U 00ECIICUCHUS
MPOIIECCOB  VNpaBICHHUS  TEKyIIeH
JIeSITEIbHOCTHIO JIeapTaMeHTOB
TOCTUHHYHOTO KOMIUIEKCAa B 3HAKOMOM
CI/ITya]_II/II/I Ha aHFJIHfICKOM SA3BIKE B
3HAKOMOU CHTyaluu

V23

Bnaoempw

HaBBIKAMH  BOCIIPOU3BEICHHS
po()eCCHOHATIBHON  JIEATCIILHOCTH B
cepe rocTenpuuMcTBa U 00ECTICUSHHUS
MPOIIECCOB  YMPABICHUSA  TEKyIICH
JIeSTeIIbHOCTBIO JIETTapTaMEHTOB
TOCTMHHUYHOI'0O KOMILUIEKCAa B 3HAKOMOI
CUTYyAIlU{ HA aHTJINHACKOM SI3BIKE

B.2.1

HABBIKAMHU OCYIIECTBICHHUS
po(h)eCCHOHAIBHON JIeITENBHOCTHIO B
cepe rocTenpuUMCTBa U 00eCIICUSHHUS
MPOIIECCOB  YMPABICHUSA  TEKyIICH
JIeSITeTbHOCTBIO JIETTapTaMEHTOB
TOCTHHHYHOTO KOMIUIEKCA B 3HAKOMOM
CUTyallid Ha aHIJIMHCKOM S3bIKE B

B.2.2




MuankaTop KOMIETEHIIUU U €TO MNunexc
Kommnerenius *DJIeMEHTbI MHANKATOPa KOMIIETCHIIUH
(hopMyIHpOBKa JJIeMEHTa
3HAKOMOW CUTYalluU
OCYIIECTBIATh B.23
mpo(hecCHOHANBHYIO AESITEIHHOCTh B
chepe rocTenpuUMCTBa B 00CCIICUCHUS
MPOLECCOB  YOPABJIEHUSA  TEKyLIEH
JIESITEIIbBHOCTHIO JIEapTaMEHTOB
TOCTUHUYHOI'O KOMILJIEKCAa B 3HAKOMOWM
CATyallUM Ha aHIJIMMCKOM S3BIKE B
HE3HAKOMOM CHTYyaIuu
Tabmuma 3
Oransl HOpMUPOBAHHSI KOMIIETEHIIMH B IIPOLIECCE OCBOSHHSI OCHOBHOM 00pa30BaTeNIbHOM NPOrpaMMEI
Haumenosanue
No Kontpomupyemsie pa3einst (TEMbI) Kon unnukaropa
Homep cemectpa OLIEHOYHOTO
n/m JMCIUIUTAHBL (MOTYJIS) KOMIICTCHIIUH %
cpeacTBa
Paznea 1. locrenpunmceTBo: McTopuueckas nepcneKTHBa
VY CTHBIN OTBET,
1 Tema 1.1. Unnyctpus 7 1IK-2.1 TECTOBBIE
" | rocTenpunMcTBa 1IK-2.3 3aJaHHs,
pedepat , moxmaz
Tema 1.2.CeTu rocTUHUL U MOTENEH VCTHBIN OTBeT,
5 7 1IK-2.1 TECTOBBIE
1IK-2.3 3a7aHus,
pedepat , ToKIaz
Tema 1.3.Cnyx0bl  ympaBleHHs VerHblit  OTBeT,
3. FOCTHHHUIIAMH. 7 IIK-2.1 TECTOBEIE
1IK-2.3 3a7aHus,
pedepat , goKIa
Tema 1.4.IIpodeccun B  cdepe VerHbIE  OTBeT,
TOCTHHUYHOTO OM3Heca. TECTOBBIE
4 7 I1K-2.1 3aaHus,
TIK-2.3 pedepar, mokman,
KonTpons 3Hanumit
1o pazneny 1
Tema  1.5.Ilpmem,  perucrpanms, VcTHsIi
pa3MenieHue OTBE€T, TCCTOBBIC
5 7 IIK-2.1 3a7aHus,
I1IK-2.3 pedepar, noknan,
Kontpons 3HaHuit
1o pasneny 1
Pa3nen 2. Cay:k0bl HENOCPEACTBEHHOT0 00CTYKUBAHHUS KJIMEHTOB
Tema 2.1. Texandeckue Hu VY CTHBIH OTBET,
aJIMAHUCTPATUBHBIE CITYKOBI 7 TIK-2.1 TECTOBbIC
5 TIK-2.3 3a7aHusl,
pedepat , JoKIaz
Tema 2.2.Cmyx0a 0OILIECTBEHHOTO VCTHBIIT OTBET,
6. MUTAHUS 7 IIK-2.1 TECTOBEIE
ITIK-2.3 3a7aHus,
pedepat , goKIaz
Tema 2.3 . ®uHaHCOBLBIE VY CTHBIN OTBET,
7 BOIIPOCHI 7 ITIK-2.1 TECTOBBIC
IIK-2.3 3a/laHus,
pedepar , mokman
Tema 2.4.Pemenne cropHbIX VCeTHBIH  OTBeT,
BOMPOCOB (3KaJ00BI U TIPETCH3UH ) TECTOBBIE
8. 7 T1K-2.1 3a/laHMs,
TIK-2.3 pedepar, moknan,

Kontpons 3nanuit
o paszeny 2




PA3JIEJI 2.
TEKYIIAN KOHTPOJIb IO JUCHUIIJINHE
"OCHOBBI TOCTENPUUMCTBA (HA AHIVIMIICKOM fI3bIKE)"

Texywmuii KOHTPOJIb 3HAHUI MCIONB3YETCS VISl OTIEPATHBHOTO U PETYJISIPHOTO YIPaBJICHUS Y4eOHON JeATeIbHOCThIO (B
TOM YHCJIE CAMOCTOSATENLHOM padoTOil) 00ydaromuxcs.

B ycnoBusix 0amnbHO-pEHTHHTOBOM CHCTEMBI KOHTPOJIS pPE3YNbTaThl TEKYIIETO OLEHWBAaHHWA O00y4aromerocs
UCTIONB3YIOTCST KaK MOKAa3aTeldb €ro TEeKyIiero pedtnHra. Tekymmuit KOHTPOJIb YCHEBAEMOCTH OCYIIECTBISCTCS B
TEUYCHHE CEMECTpa, B XOJI¢ MOBCETHEBHOM ydaeOHOI1 paboTHI 110 MHANBHUIYaIbHON HHUIIMATHBE TIperoaaBaTes. JJaHHbIi
BUJ KOHTPOJSA CTHUMYJIHPYeT Yy OOYYalomIerocs CTPEMIICHHE K CHCTEMAaTHYECKOHW CaMOCTOATENbHOM paboTre To
M3YYEHHIO TUCTIHIUTHHBI (MOIYIIS).

Tab6muma 2.1.
PacnpeaeneHI/Ie 6am103 110 BUJaM y‘Ie6HOfI JCATCIBHOCTHU
(OannbHO-pEHTHHTOBAs CHCTEMA)
Haumenosanue Bun 3ananus
Pasnena/Teus: 3/C3 Beero K3P (CP) U3+
C3 | YO* | T3* | P3* 3a TeMy
P.1.T.1.1 1 1 1 2 5 10
P.1.T.1.2 1 1 1 2 5 15
P.1.T.1.3 1 1 1 2 5
P.1.T.1.4 1 1 1 2 5 10
P.1.T.1.5 1 1 1 2 5 10
P2.T.2.1 1 1 1 2 5 15
P.2.T.3.2 1 1 1 2 5
P.2.T.3.3 1 1 1 2 5
Hroro: 1006 8 8 8 16 40 30 10 20

JI3 — IeKInOHHOE 3aHATHE;

YO — ycTHsIi1 onpoc;

T3 — TecToBOEC 3amanue;

P3 — pazHoypoBHEBbIE 3a1aHUS;

* IpyTHe ¢ BUIBI UCTIONB3YEMBIX 3aJaHUH, IPEI0KEHHBIX B IPUIIOKESHUH 1
[13 — mpakTHyecKoe 3aHATHE;

C3 — ceMuHapcKoe 3aHATHUE;

K3P — xoHTpOIH 3HAHMI 10 Pazneny;

P — pedepar.
CP — camocrosTensHas paboTa 00yJaromerocs
N3 — uaauBuyansHOE 3a/1aHNE

2.1. PeKOMe]—[I[aI[l/ll/l M0 OICHUBAHUIO YCTHBIX OTBE€TOB 06yqamumxcn

C uenpl0 KOHTPOJS YCBOEHHUS MPOWJIEHHOIO Marepuaja U OINpeesieHUus YpOBHS
MOJIrOTOBJICHHOCTH  OOydYalomuxcs K H3YYEHHI0O HOBOM TeMbl B  Hadaje KaXAo0ro
CEMHHApPCKOTO/IIPaKTUYECKOT0 3aHATHUS IMpernojaBaTesieM MPOBOJUTCS HWHAMBUAYAJIbHBIM WIIH
(GpPOHTATBHBIN YCTHBIM OMPOC MO BHIMOJIHEHHBIM 331aHUSAM MPEAbITYIIEH TEMBI.

Kpurepuu onieHKH.
Ouenka «omauuHo» CTaBUTCS, €CIIN 00yJarOIUICS:
1) NONHO ¥ apryMEHTUPOBAHO OTBEUYAET MO COJEPKAHUIO BOIIPOCA;
2) oOHapy>KUBaeT MOHUMaHKHE MaTeprala, MOKeT 000CHOBATh CBOM CY)KJCHHSI, TPUMEHHUTh 3HAHUS
Ha MpPaKTHUKE, IPUBECTH HEOOXOIMMBbIE TPUMEPHI;
3) u3naraet Marepuai ocie10BaTeIbHO U MPaBUIBHO, C COONIOIEHUEM UCTOPUYECKON U
XPOHOJIOTHYECKON MOCIIEA0BATENBHOCTH;
Ouenka «xopouio» — CTaBUTCS, €CITU 00YYAIOLINIC JaeT OTBET, YIOBJIETBOPSIOLINNA TEM XKe
TpeOOBaHUAM, UTO U JUIS OLIEHKU «OTJIUYHO», HO IOIyCKAeT OJIHa-ABE OUIMOKH, KOTOpPbIE caM ke
HCIIPaBIISIET.
Ouenka «y0oe1emeopumenbHo» — CTaBUTCS, €CIM 00yUarOIIUNCA 0OHAPYKUBAET 3HAHUE U
ITIOHUMAaHHE OCHOBHBIX ITOJIOXKEHUH JAHHOTO 3aJaHus, HO:
1) nznaraer mMaTepuai HEMOJIHO U JOIMYCKAaeT HETOYHOCTH B OIPEIEICHUH MOHATUH WK
(bopMyIMpOBKE MPABUI;



2) He yMeeT JI0CTAaTOYHO TIIyOOKO M I0OKa3aTeIhbHO 000CHOBATH CBOM CYXKJICHHUS U TIPUBECTU CBOH

MIPUMEpBHI;

3) uznaraet MaTepuai HeMoCle0BaTeIbHO U JOMYCKAET OMIMOKH.

BOIIPOCHI JIsI CAMOIIOATOTOBKH OBYYAIOIIUXCSA

Konumponupyemuwie pazoenvt (memot)
oucyunaunsl (M00ynis)

Bonpocwl 012 noozomoexku Kk unoueudyaivHomy /
dponmanvromy ycmmnomy / nUCbMEHHOMY ORPOCY NO
memam OucyunIunvl (Mo0y)

Pasnen 1. 'octenp

HHUMCTBO: I/ICTOPI/I‘lGCKaﬂ MEPCIIEKTUBA

Tema 1.1. UnnycTpus rocrenpuuMcTBa

1. Subject and methods of hospitality

2. The notion of hospitality sector.

3. The structure and nature of the hospitality
sector.

4. Classification of various categories of tourist
accommodation and catering services.

5. Problems related to the classification of
tourist accommodations

6. The nature of the demand for
accommodation and catering services.

7. Demand changes. Connection of the
hospitality sector with other areas of the tourism
industry

Tema 1.2.CeTH TOCTUHHIL U MOTEJIEN

1. What is the difference between a hotel and
hotel chain from the point of view of conducting
business?

1.Explain the concept, and importance, of
sustainable tourism in a socio-cultural context

2.Ground the need for adequate planning and
cooperation between the private and public sectors as
means of overcoming problems

3.Describe the various ways in which tourism
can impact on the populations of both destination and
generating countries

4.What is the role of socio-demographic
factors in tourism?

Tema 1.3.Ciyx0b! ynpaBiaeHus
TOCTHHHIIAMH.

1. Specify the indicators of tourism development
in regions of the world.

2. Specify the indicators of tourism development
for the countries of the world.

3. Explain what is the difference between a tour
operator and travel agent.

4. List the main directions of tour operator
activities.

5. Describe the main functions of tourist agencies.

6. Name the leading tour operator and travel agent

Tewma 1.4. IIpodeccuu B chepe
TOCTHHUYHOTO OU3HEca.

1.Distinguish ~ between  motivating  and
facilitating factors

2.Understand the nature of the psychological
and sociological demands for tourism

3.Recognize how the product influences
consumer demand

4.Be aware of some common theories of

consumer behaviour, such as decision making and risk




avoidance

5.Be aware of the factors influencing demand
and how demand is changing in the twenty-first
century

Tema 1.5.1Ipuem, peructpanus,
pa3MenicHue

1.Understand the complexity of the destination
as a tourism product

2.Recognize the importance of the image and
the brand in destination marketing

3.Distinguish between different categories of
destination

4.Understand the appeal of each form of
destination

5.Explain why destinations are subject to
changing fortunes.

Pazgen 2. Ciiyx0bl HENMOCPEACTBEHHOT0 00CTYKUBAHHUS KIIMEHTOB

Tema 2.1. Texanueckue u
aJIMUHHUCTPATUBHBIE CIIY>KOBI

1.Explain what is the difference between a tour
operator and travel agent.

2.List the main directions of tour operator
activities

3.Describe the main functions of tourist
agencies.

4. the leading tour operator and travel agent
business in Russia and abroad.

5.Give the definition of the terms "transfer"
and "charter

Tema 2.2.Ciyx06a
0O0IIECTBEHHOIO ITUTAHNS

1.ldentify the integral and associated sectors of
the travel and tourism industry

2.Explain the chain of distribution in the
sphere of catering and how this applies within the
industry

3.Understand the relationships, formal and
informal, between each industry sector

4.Be aware of the extent of integration within
the industry and the reasons for this

5.ldentify the factors leading to change within
the industry and predict likely directions it may take in
the future.

Tema 2.3.OUHAHCOBBIE BOIIPOCHI

1.Give the definition of the Security in tourism.
2. What are The reasons for the international

regulation of tourism issues&

3.Describe the Establishment of international
cooperation in the field of tourism system.

4. Specialized UN agencies.

5.Explain The regional approach in addressing
global issues and problems of tourism. Regional and
UN economic commission.

6. What is the aim of the activities of the
World Tourism Organization.

Tema 2.4.Pemienne ciopHbIX
BOIPOCOB (’KaJIOOBI U TIPETEH3UH )

1. Complaints in the sphere of hospitality Main
reasons and the ways of solution.
2. The business culture of a hotel manager in




the process of tourists complaints resolving in the
sphere of hospitality
3. Business cultures in international business.

2.2 PexoMeHAAMH MO OLIEHUBAHMIO Pe3yJILTATOB TECTOBBIX 3aJaHUil 00yYalOIHXCH

B 3aBepuieHun n3yueHus1 KaJ0ro paszeia JUCHUILIMHBL  IIPOBOJUTHCS TECTHPOBAHKUE (KOHTPOJIb 3HAHUN MO
paszeiny, pyOeKHBIH KOHTPOJIb).

Kpumepuu oyenueanusi. YpOBEHb BBIIIOJIHEHUSI TEKYLIIMX TECTOBBIX 3a/laHMH OIGHUBAaeTCs B Oailax.
MaxkcuManbHOE KOJIMYECTBO OalyioB IO TECTOBBIM 3aJaHUSIM OIpeAesseTcsl IpenojaBaTelsiM M IPEACTaBICHO B
Tabimne 2.1.

TecroBble 3a1aHMsT IPE/ICTABIICHBI B BUJE OLIEHOYHBIX CPEACTB M B MOJHOM OOBbEMe MpEICTaBIECHb B OaHKe
TECTOBBIX 3a/IaHUH B 3JICKTPOHHOM BHAE. B (oHIE OLEHOYHBIX CPENCTB NMPEICTaBICHBI TUIIOBBIC TECTOBBIC 3a/laHN,
pa3paboTaHHBIC U M3YYEHHS AUCUUIUTNHBI «KOMMYHHKAIIMOHHBIE TEXHOJIOTHH B TypH3ME U chepe TOCTEIPUNMCTBA
(Ha aHTJIMHCKOM SI3BIKE)»

THUIIOBBIE TECTOBBIE 3AJAHUSA
VIS TEKYIHET'O KOHTPOJISA

Paszgea 1. N'ocrenpuumcTBo: UcTopudeckas nepcnekTuBa
Tema 1.1. UnnycTpus rocrenpuuMcTBa
Tema 1.1. UnaycTpus rocrenpuumMcTBa
Tema 1.2.CeTu rOCTUHHI] U MOTETIEH
Tema 1.3.Ciyx0b! ynpaBiaeHHUs TOCTUHULAMH.
Tema 1.4. Ilpodeccun B chepe rocTHHUUHOTO OH3HECA.
Tema 1.5.11puem, peructpanusi, pa3MeieHue
Test1
1. Restoration of spiritual, physical strength, as well as treatment is:
a) sport tourism goals
b) vocational and business objectives of tourism
c) wellness tourism targets
d) educational objectives of tourism

2. The internal factors of development of tourism are:
a) climate

b) infrastructure

c) the economic situation in the country

d) cultural and religious characteristics of the population

3. For the purposes of tourism, business and professional trips took:
a) 1 seat

b) 2 place

c) 3 place

d) are not in the top three

4. Tourist is:

a) person who travels and performs stay in places outside its usual Wednesday, for a period not
exceeding 12 months. for any purpose other than occupation activities, paid from sources in the
visited site

b) a person who, when leaving the usual Wednesday took place at least one night

c) one-day visitor (IE. a person who travels and performs stay in places outside its usual
Wednesday, less than 12:00 am and without overnight stay)

d), a person who travels and performs stay in places outside its usual Wednesday, for a period of
more than 12 months.

5. Population growth increases the world's tourist potential, resulting in a new human
reserves involved in tourist activities. What factor influence on tourism are we talking about?
a) demographic



b) socio-economic
¢) the scientific and technical
d) political

6. under the long-term forecast of the UNWTO to 2020 g. the tourism sector will cater for:
a)1 billion per year, of which 8 billion, 0. people will travel within their regions

b) 1.2 billion annually, of which 1 billion. people will travel within their regions

¢) 1.6 billion annually, of which 1.18 billion. people will travel within their regions

d) 4 billion annually, of which 1.18 billion. people will travel within their regions

7. Tourists from the Nordic countries prefer to rest in warm coastal countries and travelers
from the South to the North of aspire, for example, in the Nordic countries with well-
preserved nature. What kind of trends in global tourism in question:

a) globalization of the tourist market and consolidation of tourist industry

b) formation of tourist flows between former metropolises and colonies

c) the new formation tourist regions

d) contrast and meridional direction of tourist flows

8. Trend in the development of world tourism cannot be regarded as:

a) increase in frequency traveling with reduced their duration,

b) increase in the number of trips "weekend";

c) increase in demand for traditional types of tourist trips and a decline in demand for non-
traditional;

d) growth in the proportion of young people and pensioners turpotoke

9. what indicator is defined as the number of tourists per 1 inhabitant of the country (region)
or percentage per 100 inhabitants of the host country:

a) duration of stay

b) intensity of departures

c) the number of arrivals (departures)

d) intensity of arrivals

10. The average length of stay of maximum value in:
a) countries that are far from major tourist markets

b) small countries

C) countries, business-oriented tourism

d) in all of these categories of countries

Pa3nea 2. Ciry:k0bI HeMOCPEACTBEHHOI0 00C/Ty;KMBAHNS KJIMEHTOB
Tema 2.1. Texuuyeckue U aIMUHUCTPATUBHBIE CITYKObI
Tema 2.2.Ciy»x06a 00111€CTBEHHOT'O TUTAaHUS
Tema 2.3.®uHaHCOBBIE BOIIPOCHI
Tema 2.4.Pemienue criopHbIX BOIIPOCOB (3ka00bI M MIPETEH3UN )
TecroBoe 3ananue
BeiGepute 1 mpaBuIiIbHBINA OTBET
Test 2
1. Which of the mischaracterizes tourist balance:
a) represents the difference between expenditure and revenue in tourism
b) negative tourist balance characteristic of donor countries international tourism, supplying to
the international tourist market for many travelers (Germany, Japan, United Kingdom)
c) in a positive balance of tourism are countries with currency inflows greater than
expenditure on international tourism (United States, France, China)
d) tourist world balance is zero, because the revenues and expenditures of tourists equal
2. What is the minimum length of the trip to be considered a tourism in England?
a) 50 miles



b) 25 miles

c) 20 miles

d) 30 miles

3. Which organization first adopted the definition of tourist as the one who travels at least 24
hours?

a) The League of Nations

b) The World Tourism Organization

c) International Council on tourism

d) International Tourism Alliance

4. How do we call any person who comes into the country other than that in which he lives for
any reason other than occupation?

a) excursionist

b) tourist

c) tradesman

d) visitor

5. How do we call a person who stays in the tourist destination less than 24 hours?
a) excursionist

b) tourist

c) tradesman

d) visitor

6. Maximum length of visit to be considered “tourism” endorsed by statistical Committee in
1993

a) 6 months

b) 1 year

C) 2 years

d) a quarter

7. What can be considered the origin of educational tourism?

a) collapse of the USSR

b) fall of the Berlin wall

c) Grand Tour

d) Crusade

8. When we characterize a tourist product what does “intangible” mean?
a) expensive

b) material

c) fixed

d) non-material

9. What is included into package holiday?

a) insurance, transfer, transportation

b) accommodation, catering, transportation

c) b&b, entertainment, excursions

d) visa formalities, transportation, excursions

10.How can you characterize tourist product from the point of view of supply?
a) fixed

b) tangible

¢) intangible

d) flexible

2.3. PexoMeH1a1lMM 10 OLIEHUBAHUIO BONPOCOB A5 KOJUIOKBHYMAa, co0ecel0BaHMS 10 TMCUHMIIJIMHE
«OCHOBBI FOCTENNPUUMCTBA (HA AHTJIMIICKOM SI3bIKE)»

MaxkcumMajabHOe

Kpurepuu
KOJUYEeCTBO 0AJJIOB*

BricTraBnsercs 06yqa101ueMyc;1, €Clin OH OIpCACIIACT
paccMaTpruBaACMbIC TMOHATUA pasjgciia WM TEMbl AUCHUIIIMHBI

OTJIMYHO




(MOmynsl) 4YETKO M TOJIHO, TPUBOJS COOTBETCTBYIOIINE
MIPUMEPBHI.

BricTraBnsercs 06yqa10meMyc;1, CCJIM OH OOITYCKACT OTACIbHBIC
IOrp€IIHOCTU B OTBETE, HO B LICJIOM JEMOHCTPUPYET 3HAHUEC U

Xopomo
BIIQJICHUE COJAEpKaHWeM pa3fena (TeMbl) JIUCHMILIAHBI
(Motyist)
BricraBnsercs oOyuwaromemycs, €cilid OH OOHapy>KHBaeT
Y 10BIETBOPUTETBHO npobenbl B 3HAHMAX Marepuajga pasjena Wi  TeMbl

JTUCITUATIITUHBI (MOYJIs1)

BricTaBnsiercss  oOyudaromiemycsi, €cid OH OOHapy:KUBaeT
CYLIECTBEHHBbIE MPOOENbl B 3HAHUSAX OCHOBHBIX IOJIOXKEHHUH
HeynoBieTBOpUTeNbHO paszena WM TEMbl JAUCLUUIUIMHBL (MOJyJs), HEYMEHHE C
IIOMOULIBIO TIPENOAABATENS] IOIYYUTh IPABHWIIBHOE pPEIICHUE
KOHKPETHOM ITPAKTUYECKON 3a/1a4u

* [IpencrarieHo B Tabnume 2.1.

THUITIOBBIE BOITPOCHI IJIAA KOJIVIOKBUYMA, COBECEJOBAHUA JIVIAA ITIPOBEPKH YPOBHSA
CO®OPMHUPOBAHHOCTH KOMIIETEHIIMN

Pa3nea 1. 'octenpunmcerBo: Ucropnueckas nepcneKTuBa
Tema 1.1. UaaycTpus rocrenpuuMcTBa
. Subject and methods of hospitality
. The notion of hospitality sector.
. The structure and nature of the hospitality sector.
. Classification of various categories of tourist accommodation and catering services.
. Problems related to the classification of tourist accommodations
. The nature of the demand for accommodation and catering services.
. Demand changes. Connection of the hospitality sector with other areas of the tourism industry.
Tema 1.2.CeTH rocTHHHII 1 MOTeJIEH
1. What is the difference between a hotel and hotel chain from the point of view of conducting
business?
1.Explain the concept, and importance, of sustainable tourism in a socio-cultural context
2.Ground the need for adequate planning and cooperation between the private and public sectors as
means of overcoming problems
3.Describe the various ways in which tourism can impact on the populations of both destination and
generating countries
4.What is the role of socio-demographic factors in tourism?
Tema 1.3.Cay:k0b1 ynpaBJjieHHsI TOCTUHHIAMU.

1. Specify the indicators of tourism development in regions of the world.

2. Specify the indicators of tourism development for the countries of the world.

3. Explain what is the difference between a tour operator and travel agent.

4. List the main directions of tour operator activities.

5. Describe the main functions of tourist agencies.

6. Name the leading tour operator and travel agent

Tema 1.4. IIpogeccun B chepe rocTHHUIHOTO OU3HecA.

1.Distinguish between motivating and facilitating factors
2.Understand the nature of the psychological and sociological demands for tourism
3.Recognize how the product influences consumer demand
4.Be aware of some common theories of consumer behaviour, such as decision making and risk
avoidance
5.Be aware of the factors influencing demand and how demand is changing in the twenty-first
century
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Tema 1.5.11puem, perucrpauus, pa3mMelnieHne



1.Understand the complexity of the destination as a tourism product
2.Recognize the importance of the image and the brand in destination marketing
3.Distinguish between different categories of destination

4.Understand the appeal of each form of destination

5.Explain why destinations are subject to changing fortunes.

Paznen 2. Ciiy:x0b1 HemOCPEACTBEHHOT 0 00CIY:KMBAHUS KJINEHTOB
Tema 2.1. Texuuveckue ¥ AIMMHUCTPATHBHBIE CIYKObI
1.Explain what is the difference between a tour operator and travel agent.
2.List the main directions of tour operator activities
3.Describe the main functions of tourist agencies.
4. the leading tour operator and travel agent business in Russia and abroad.

5.Give the definition of the terms "transfer" and "charter

Tema 2.2.Cay:x06a 0011eCTBEHHOT0 IUTAHUS
1.ldentify the integral and associated sectors of the travel and tourism industry
2.Explain the chain of distribution in the sphere of catering and how this applies within the industry
3.Understand the relationships, formal and informal, between each industry sector
4.Be aware of the extent of integration within the industry and the reasons for this
5.1dentify the factors leading to change within the industry and predict likely directions it may take
in the future.
Tema 2.3.®@uHaAHCOBBIE BONPOCHI
1.Give the definition of the Security in tourism.
2. What are The reasons for the international regulation of tourism issues&
3.Describe the Establishment of international cooperation in the field of tourism system.
4. Specialized UN agencies.
5.Explain The regional approach in addressing global issues and problems of tourism. Regional and
UN economic commission.
6. What is the aim of the activities of the World Tourism Organization.
Tema 2.4. PemieHne CIIOPHBIX BOIIPOCOB
1. Complaints in the sphere of hospitality Main reasons and the ways of solution.
2. The business culture of a hotel manager in the process of tourists complaints resolving in the
sphere of hospitality
3. Business cultures in international business

2.4. PexoMeHIalMU 110 OLEHUBAHHMIO pedepaToB AOKJIAT0B, COOOIIEHMIA).

MaxkcumMajabHOe

Kpurtepuu
KOJHUYECTBO 02JIJIOB

BricTaBnsercs o0ydaromiemMycsi, €Clid OH BBIPa3WJI CBOE MHEHHUE
no cQopMyIUpOBaHHOW mpobdIeMe, apryMeHTHpOBal €ro,
TOYHO OMNpEACIMB MPOOJIEMY COIEpNKAaHUE U COCTABIISIOIIUE.
[IpuBeneHbl  JaHHBIE  OTEUYECTBEHHOM W 3apyOexHOU
JUTEPATyphl,  CTAaTUCTUYECKHE  CBEACHHS,  HHGOOpMAIIUs
HOPMAaTUBHO MPAaBOBOTrO xapakTepa. OOydaromiuiics 3HaeT u
BJIaJICET HABBIKOM CaMOCTOSTEIILHON  HCCIIEA0BATEIBCKOM
paboThl TO TEMe HCCIENOBaHMs; METOJaMU U TpPHEMaMH
aHajgu3a TEOPETHYECKUX W/WIIM TPAKTHUYECKHX aCIEeKTOB
u3ydaeMoil obOmactu. DakTHUeCKUX OMIUOOK, CBS3aHHBIX C
MOHUMaHuEeM TpoOJeMbl, HET; Tpadudecku padoTta odhopmieHa
MPaBUJIBHO.

OTJIMYHO

BricTaBnsercs oOydaromemycs, eciu padoTa XapaKTepu3yeTcs

Xopomo o
CMBICJIOBOU OCIbHOCTBIO, CBA3HOCTBIO n




MOCIIE0OBATEIHPHOCTRIO M3JI0KEHUS; JOMyIIeHo He Oonee 1
ommOKu TmTpu OOBACHEHHMH CMBICIA WU  COJCPIKAHHS
npobiembl. [l apryMeHTalMu  TPHUBOJIATCS  JaHHBIC
OTEYECTBECHHBIX " 3apyOeIKHBIX aBTOPOB.
[TponeMOHCTpHPOBAHBI UCCIICTIOBATEIILCKIE YMEHHS i HABBIKU.
dakTryecknx OMMOOK, CBSI3aHHBIX C MOHUMaHUEM MPOOJIEMBI,
HeT. JlomynieHs! OTAeNbHbIe OMUOKH B 0()OPMIICHHH PaOOTHI.

BricraBnsercs oOywaromemycsi, ecid B pabOTe CTYAEHT
MPOBOJIUT JOCTATOYHO CAMOCTOSITEJILHBIM aHAIM3 OCHOBHBIX
ATAllOB U CMBICIOBBIX COCTABIIAIOIIUX MPOOJIEMBI; MOHHUMAET

Y IOBIIETBOPUTEIBHO 0a30BbIE OCHOBBI U TEOPETUYECKOEC OOOCHOBaHHWE BHIOpaHHOMU

TEMBI. [TpuBneueHb! OCHOBHBIC UCTOYHUKHU o
paccmarpuBaemoii Teme. Jlomymeno He Oonee 2 ommOOK B
coJiepKaHuu MPo0IeMbl, 0HOPMIICHHH PaOOTHI.

BrictaBnsercs oOyuaromiemycs, e€ciid paboTa MIpeacTaBIsieT
coOOl TMepecKka3aHHbI WJIM TOJHOCTHIO 3aMMCTBOBAHHBIN
UCXOJHBIA TEKCT 0e3 Kakux Obl TO HU OBLJIO KOMMEHTapHeB,

Hey0B1€TBOPHUTENTEHO aHamm3a. He packpblta CIpykTypa M TeopeTHYecKas

cocTaBisronIas TeMbl. JlomymeHo Tpu mwim 6osee Tpex OmuOoK
B COJECpXAaHHHU pPAaCKpbIBaeMOW MpoOsieMbl, B 0o(opMICHUN
paboTHI.

TEMBI PE®EPATOB (JIOKJAJTOB, COOBIIEHU) 1151 MPOBEPKH YPOBHS
COPOPMUPOBAHHOCTHU KOMIIETEHIITMA

TEMbI PE®EPATOB 110 PA3JIEJIAM
Pa3nea 1. 'ocrenpunmcerBo: UcTtopnueckas nepcneKTuBa
Tema 1.1. UaaycTpus rocTenpuuMcTBa
Tema 1.1. UnaycTpus rocrenpuuMcTBa
Tema 1.2.CeTr roCTHHMII H MOTeJIel
Tema 1.3.Cayx0bl ynpaBjieHusi TOCTHHUIIAMH.
Tema 1.4. IIpodeccun B chepe rocTHHUIHOTO OU3HecCA.
Tema 1.5.11puem, perucrpanusi, pa3MelieHue

Tembl pedeparTos

. The problem of continuity in the history of ethical teachings
. Ethical concept of Plato and Aristotle

. Spiritual opposition in the middle ages

. Ethical search of new time

. Ethics of "unity" of the meaning of life

. Simple morals and their historical destiny

. Morality at the threshold of the twenty-first century

. Modern ecological ethics

. Knight's sample of behavior: from the Middle Ages to the present day
10. The history of humanism
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Pa3nen 2. Ciry:k0bl HeMOCPEACTBEHHOT0 00CTY;KUBAHUS KJIHMEHTOB
Tema 2.1. Texnuyeckue 1 aIMUHACTPATHBHBIE CIYKObI
Tema 2.2.Ciay:xk0a 0011eCTBEHHOT0 MU TAHUSA
Tema 2.3.®PuHAHCOBBIE BONPOCHI
Tema 2.4.PenieHue CIIOPHBIX BONPOCOB (5KAJ100bI U MPETEH3UM)
Tembl pedeparToB
1. Moral conflict and its resolution
2. The problem of the meaning of life in the religious teachings of the East
3. Specificity of moral conflict
4. Universal human values and global problems of world development



5. The future of humanity: predictions, hypotheses, projects
6. The "right to die": arguments for and against

7. A moral evaluation of wealth in different moral systems
8. Sexual morality and its historical development

9. Love as the basis of morality in Christian ethics

10. The importance of etiquette in society

2.6. OueHuBaHNe HAYYHOI COCTABJSIIOIIEH
Kpurtepuun oreHuBaHus HAay4YHOW COCTAaBIIAIONICH (HAmMCaHWE OJHON HAay4YHOW CTAaThbU WJIU
JIBYX T€3UCOB) U OMKCAHUE IIKAJIbI OLEHUBAHUS MPECTABICHBI B TA0JI.
O1rieHMBaHUE HAYYHOUM COCTaBIIAIOIIEH

MakcumaiibHOE Kpurepuu
KOJIMYECTBO OAJIJIOB

Hayunas craTes

BricTaBnsercs O6y‘IaIOH_IeMYC$I, €CJIn pa60Ta HCCICI0BAaTCIIbCKasd,

MOJIHOCTHIO MOCBAIIEHA PEHICHUIO OJHON HAyYHOU MPOOJIeMBI, TyCTh HE
r1100anpHOrO MIaHa, HO CPOPMYIUPOBAHHOM caMOCTOATENbHO. Tema

10 MaJIOU3y4EHHas1, IPAKTUYECKHU HE UMEIOLIAsi ONUCAHUS, UIsl PACKPBITUS
KOTOPOi TpedyeTcsi caMOCTOATEIBHO JIEIaTh MHOTUE BBIBOJIBI,
COIOCTABJISISI TOUKU 3PEHHUS U3 COCETHUX obiacteit uccnenosanus. Lenp
peajin30BaHa NOCIEA0BATEIbHO, C/I€IaHbl HEOOXOJUMbIE BBIKIAIKH, HET
HECYIIECTBEHHON MH(OpMAIIH, IEperpyKaroIeil TeKCT HeHYKHBIMU
110IpoOHOCTSIMH. TEKCT COAEPHKUT BCE HEOOXONMBIE CCHUIKH Ha aBTOPOB
B T€X ciy4asx, Korjaa aaércs nHhopMalus IpUHIUIHATBHOTO
cofiepkanus (OrpeeneHusl, Onucanus, 0000IEeHNS, XapaKTepUCTHKA,
MHEHUE, OI[EHKA T.JI.), IPH TOM aBTOP YMEJIO UCIIOIb3YET UyKOe MHEHUE
MIPH apryMEHTAIMK CBOCH TOUKU 3peHHsl, 00palasch K aBTOPUTETHOMY
ncToyHUKY. CIHMCOK JTUTEpaTyphbl OXBATHIBAET BCE OCHOBHBIE HICTOYHUKH
10 JTAaHHOU TeéMe, JOCTyIHbIe o0yuarniemycs. Paccmorpenue mpoOiaemsl
CTPOMTCS Ha JJOCTaTOYHO INIyOOKOM COoJiepKaTesIbHOM ypoBHE. PaboTa
UMeeT YETKYIO CTPYKTYpY, 00YCIIOBIEHHYIO JIOTMKOM TEMBbI, IPaBUIBHO
0(hopMIIEHHBIH CIUCOK JIUTEPATYPbl, KOPPEKTHO CAETaHHbIE CCHUIKH U
COJIEp/KaHuE.

BricTraBnsercs o6yqa10LueMy051, €Clin pa60Ta YaCTHUYHO ITIOMCKOBAsA — B

paboTe ecTb MpoOIEMbI, KOTOPbIE UMEIOT YaCTHBIN XapakTep (He
OTpaKaroIIye TEMY B LIEJIOM, a KaCArOIIMECs TOJIBKO KaKUX-TO e€

8 acnekToB). Tema ¢ 1OCTaTOYHBIM KOJTUYECTBOM «OENBIX MSATEHY, THO0
npobJemMa MocTaBiIeHa I0CTaATOYHO OPUTHHAIBHO, BCIIEACTBUE YEro TeMa
OTKPBIBAETCSI C HEOKUJAHHOW CTOPOHBI. B pabore m1bo ymyiieHsl
HEKOTOpbIe Ba)KHbIE apT'yMEHTHI, JINOO €CTh HECYIIECTBEHHAs
uHpopMalus, neperpyxaromias TeKCT HeHY>KHbIMU MOAPOOHOCTSIMH, HO B
LIEJIOM JIOTHKA €CTh. TEeKCT COEepKUT Hanbosiee He0OX0AUMBbIE CCHUIKH Ha
aBTOPOB B TeX cIydYasx, KOrja jaeiaercss HH(popMarus NpUHIUITHATEHOTO
conepxkaHus (ompeseneHus, 0000IIeHNsI, OTUCAHUS, XapaKTEPUCTHKA,
MHEHHE, OlleHKa | T.1.). CIUCOK JUTEepaTypbl IMEET HECKOIBKO
WCTOYHHUKOB, HO YIYIICHBI HEKOTOPHIE BAYKHBIE aCTIEKTHI
paccmarpuBaeMoii nmpo0iemsl. PaccmoTpenne nmpo6ieMbl CTpouTes Ha




COZIepKaTeIbHOM ypOBHE, HO IITyOMHA PAaCCMOTPEHUSI OTHOCHTEIBHA.
Pabota B 0011eM COOTBETCTBYET TPEOOBAHHIM, HO UMEET HEKOTOPHIE
HEe04ETHI, MO0 OHO U3 TPeOOBaHUN HE BBITOIHSACTCS.

BricTaBmsiercs 00ydaromemMycsi, eciu padoTa B I1eJIOM PerpoyKTHBHA,

6 HO CJICJIAaHbBI HeTIOXHE CAaMOCTOSITeNIbHbIe 00001eHus. TemMa nu3y4ueHHas,
HO B HEH MOSIBIIIUCH «OeJIbIe MATHAY BCJICACTBHE HOBBIX JaHHBIX, JTHOO
TeMa OTHOCHTEIBHO MaJIOU3BECTHAS, HO MPOOJIEeMa «MCKYCCTBEHHAs», HE
MPECTABIISIONIAs UCTHHHOTO HHTEpeca sl HayKu. B paboTe MoKHO
OTMETHTh HEKOTOPYIO JIOTHYHOCTh B BRICTPAMBAHUU UH(POPMAIIUH, HO
1enoctHocTy HeT. [IpoTuBOpeunii HET, HO CCHUTOK JIMOO MPAKTUYCCKU
HET, TM00 OHU JETAI0TCA PEIKO, AAJEKO HE BO BCEX HEOOXOIUMBIX
ciy4dasx. CIUCOK JIUTepaTyphl nmpeacTasiieH 1-2 ucrounnkamu. Pabora
CTPOUTCS] HA OCHOBE OJIHOTO CEPbE3HOTO UCTOYHHKA, OCTAIbHbIEC —
MOMYJISIPHAS JINTEPATypa, UCTIOIb3yeMasl Kak miurocTpanus. Pabora
UMEET HEKYI0 CTPYKTYPY, HO HECTPOT'YIO0, TPeOOBaHUS K O(POPMIICHHIO
BBIJICP)KaHbl YaCTHYHO.

0 O6yanOHlHﬁCH ACMOHCTPUPYCT NOJIHOC HE3HAHUEC OTBECTOB HUJIN
OTKa3bIBACTCs OTBCYATh

0es JHCYPHAI HE 6blCMABIIAAEMCA

IIEPEYEHbD PEKOMEH/IOBAHHBIX HAITPABJIEHUH HAYYHO-
HCCIEOBATE/IbCKOH PABFOTBI OBYYAIOIIUXCA (HAYYHOH COCTABJIAIOLEH)
110 JUCHHIIHHE:

1. OcobennocTy U TeHAeHIUH (GOpPMUPOBaHUS TYpHCTCKOM nHAycTpuH B JloHenkoii HaponHoii
PecnyOnuike.

2. MeTtooorn4eckue OCHOBBI MTOBBIIECHHUS 3P (HEKTUBHOCTH IEATETLHOCTH MPEIIPUSTHHA
TYPUCTCKON MHYCTpPUH.

3. Typuctckasi OJMTHUKA TOCYIapCTBA U €€ BIUsHUE HAa Y)PEKTUBHOCTD JIEATETLHOCTH
MPEANPHUATHI TYPUCTCKON UHYCTPHUH.

4. AktyanbHble IpoOaeMbl (PYHKIHOHUPOBAHUS TypoIepaTopoB u TypareHTcTB B JIHP.

5. 3y4yenue pblHKa TypucTUYeCKUX ycayr B JJHP.

6. Onpenenenue 1enen u 3aa4 peruoOHAIbHON TYpPUCTCKON TOJIUTUKH.

7. Ctparernyeckue U TAKTUYECKUE acTIeKThl JeSITeIbHOCTH MPEIIPUATHI TYpUCTCKOM HHIYCTPHUH.
8. ®opMHpoOBaHHUE HOPMATHUBHO-TIPABOBOTO M 3akoHOoAatenbHoro nosst JJHP B chepe Typusma.
9. OcobeHHOCTH (PYHKIMOHUPOBAHUS MPEPUATHI TYpUCTCKON MHIYCTpUU B JloHeKoi
Haponanoii PecniyOnuke.

BOIIPOCHI K DK3AMEHY MO PA3JIEJAM (TEMAM) JUCLMUIIIMHBI

Paszpen 1. I'ocrenpuumcrBo: Ucropuyeckas nepcrnekTuBa
Tema 1.1. UuaycTpus rocrenpuMMcTBa

Give the definition of the concepts of "tourist” and "traveller".

Specify what distinguishes tourism from travelling

Describe the social and humanitarian functions of tourism.

What is the role of tourism in the preservation of natural and cultural heritage?
Give the definition of the concept of "tourism resources"

Highlight the main elements of the tourism industry.

Evaluate the current state of international tourism.
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Tema 1.2.CeTH rOCTHHHII 1 MOTeEJICH




8.  The notion of hotel chain and advantages of hotel chains over a hotel
9.  The fundamental paradox of the ancient ethics?

10. Explain the importance of information technology in tourism

11. Give the definition of "timeshare".

Tema 1.3.Ciy:k0b1 ynpaBJjieHUsI TOCTUHULIIAMH.
12 What are the criteria for evaluating hotel companies

13 What are the requirements for the placement of funds in Russia?
14 List the forms of hotel business management. Give an example of the organizational
structure of the hotel.
15 Describe the different types of hotels.
Tema 1.4. IIpodeccun B cpepe rocTHHUYHOTO OM3HECA
16 Professions in the sphere of hotel business

17 The problem of modern business culture and the importance of the ethical code in the
sphere of hotel business
18 The responsibilities of the tourist operator and travel agent

19 Business culture as a complex, dynamic and evolving system

Tema 1.5.11puem, perucrpanus, pa3MelieHue
20 Accommodation types of accommodation

21 Checking in process
22 The reception desk. Responsibilities of the hotel manager

PA3JEJI 2. CJIYKBbI HEITIOCPEACTBEHHOI'O OBCJYKUBAHUS KJIMEHTOB
Tema 2.1. Texunyeckue U AAMUHUCTPATHUBHBIE CITYKOBI
23 The main technical services of the hotel and their importance

24 Give the definition of the concepts of "tourist” and "traveller".

25 Specify what distinguishes tourism from travelling.

26 Characteristics of industrial relations in a market economy and the success of reforms.
27 Give the definition of the concept of "tourism resources"

Tema 2.2.Cayx6a 00111eCTBEHHOT0 MUTAHUSA
28 What kinds of services and service in catering.

29 List the main segments of the leisure and entertainment.
30 Explain the importance of information technology in tourism.
31 What is the essence of tourism development strategy

32 Modern market paradigms and their socio-philosophical foundations in the theory and
practice of business.
Tema 2.3.®@uHaHCcOBBIE BONPOCHI
33 What are the priority areas for tourism development.

34 Finance in the sphere of hotel business.
35 Socialization and social responsibility of entrepreneurship, organization, leader.
36 Explain what is the difference between a tour operator and travel agent
37 Evaluate the current financial state of hotel business.
Tema 2.4.PenieHue ClIOpHBIX BONPOCOB (3KaJ100b1 U NPETEH3NH)
38 Complaints in the sphere of hospitality Main reasons and the ways of solution.

39 The business culture of a hotel manager in the process of tourists complaints resolving
in the sphere of hospitality
40 Business cultures in international business.
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3K3AMEHAIIMOHHBIN BUJIET Nel

TCOPETI/I'IeCKI/Ie BOIIPOCHI.

1. Explain the subject of hospitality as a science and why hospitality is an important area of study.
2. The notion of hotel chain and advantages of hotel chains over a hotel

IMpakruueckoe 3axanue. Read the Case Study, identify and evaluate different approaches to
finding solutions to the given problems.
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