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PA3JIE 1.

IHACITIOPT ®OHJJA OHEHOYHbLIX CPEJICTB
1o JucCHMILIHHE (MoayJ10) « KoHIeNIMHA COBPEMEHHOI0 MAPKETHHI 2»

1.1. OcHoBHBIE CBeeHHS O TUCUMUILTIMHE (MO1YJIe)

Tabmuma 1
XapakTepucTrKa TUCIUTUTAHBI (MOTYJIs )
(cBeneHust cooTBETCTBYIOT pazaeny PIIJI)
OGpazoBartenbHas
OakanaBpuaT OakanaBpuaT
nporpaMmma
38.03.02
Hanpasnenue noaroroBku 38.03.02 MeHemKMEHT
MeneKMeHT
[Ipodunb «MapkeTuar» «MapkeTtuHr»
KomnuecTBo pas3zenoB 3 3
JTUCHUTUINHBI
Yacrts,
YacTts, popMupyemas
. dbopmupyemas
Yacte  oOpazoBaTeibHOM y4aCTHUKaMU
y4aCTHUKaMU
pOrpaMMbl 00pazoBaTEIbHbBIX
. 00pa3oBaTeIbHBIX
otHomeHnuit b1.B.29 .
otHomeHuit b1.B.29
YCTHBIHN OIIpOC,
. TECTOBBIC 3aJaHU,
YCTHBIN ONPOC, TECTOBBIE
Jokian, pedepar,
Dopmbl TEKYIEeTo | 3aJaHus, 10KIaj, pedepar, .
. KOHTPOJIb 3HAHUI
KOHTPOJISI KOHTPOJIb 3HAHUH IO pa3eny,
1o pa3aeny,
WHJIMBUAYaJIbHbIC 3a1aHUs
WHJIUBUAYaJIbHBIC
3aJIaHus
llokazamenu Ounas ¢popma 00ydeHUS Ou4HO-3a04Has
KonnuectBo 3a4ETHBIX
33ET 33ET
eAUHHUI] (KPEIUTOB)
Cemectp 3 3
Oowan  mpyooemkocmsp 108
(akadem. uacoes) 108
Ayoumopnuasn 56
KOHmaKkmuasa paooma: 26
JIeKunOHHbBIE 3aHATUA 18 12
Koncynpranum 2 2
CeMuHapCKHe 3aHATHS 36 12
CamocrosiTeibHAA 25 55




padora

Kountpoab 27 27

Dopma  npomenCcymouHou 9K3aMeH
9K3AMEH

ammecmayuu




1.2. IlepeyeHb KOMIETEHUMH C yKa3aHMeM 3TanoB (opMUpPOBaHHA B
npouecce 0CBOCHUA 00pa30BaTeJIbHOM MPOTrPAMMBI.

Tabmuma 2
HGpC‘-ICHB KOMHGTGHHI/Iﬁ U UX 3JICMCHTOB
IIKc-1.1: Oénadaem HaGbIKAMU UCHONb306AHUA MAPKEMUHZO6bIX U UHQOPMAUUOHHO-
AHATUMUYECKUX MEM 0008 UCC/1€006AHUA KOHUENUUIL COBDEMEHHO20 MAPKEMUH2A
3HAaTh:
IIKc-1.1 COBpEMEHHBIEC TEH/ICHIIMHA B MapKETHHIE; METO/bl UCCIEAOBAHUS PHIHKA U
OLIEHKM TMOTpeOHOCTH OW3HEcCa; COBPEMEHHBIE TEOPHH TIOBEICHUS
IIKc-1.1 COBPEMCHHBIC  TEOPHHM IIOBEICHHMS  IMOTpPEOHMTENed W IPUHIUIIBI
IIKec-1.1 METO/IbI OIIEHKH KOHKYPEHTOCTIOCOOHOCTH OpraHU3aIiH.
YMeTh:
OCYILIECTBIATH CcOOp MapKeTHMHroBOW HMHGPOPMAMM U  MHPOBOJAUTH
ITKc-1.1 MapKeTUHTOBYI0 AaHAJIUTUKY pbIHKA, B TOM UYHCJIE C MPUMEHEHHEM
texHosorui digital-mapkerunra;
aHaAJIM3UPOBaTh IOBEJIEHUE IMOTpeOUTeNell W YIpPaBlIATH UM Ha OCHOBE
ITKc-1.1 COBPEMEHHBIX KOHIICTIIIMIA MapKETHHTa;
MoJAOUPATh METOIBI OIICHKH KOHKYPEHTOCIIOCOOHOCTH H  TPOBOIWTH
ITKc-1.1 Heo0X0ouMbIe PacUEThl IKOHOMUYECKUX MOKa3aTemneit
Braners:
IIKc-1.1 TEOpHUEH KIaCTEPHOM JIOTUCTUKU
IIKc-1.1 METOJIaM{ YIIPABJICHHUS W KOHTPOJS (YHKIIMOHUPOBAHHS KIIACTEPHBIX
o0Opa3oBaHwMiA
IlIKc-1.1 METOAAMU  aHajh3a JEeATEIbHOCTH  KIACTePHBIX 00pa3oBaHU U
yIpaBIeHUS JIOTUCTUYECKUMH MOTOKaMH B HUX

TaOmura 3
Ortanbl OpMUPOBAHUS KOMIIETEHIIUM B IIPOIIECCE OCBOSHHUS OCHOBHOM
00pa3oBaTeIbHON MPOTPAMMBI

Kon
No Kourponupyemsie Home UHJIUKATO
POTHPY P p HanmenoBanue
n/ pazfienbl (TeMbI) ceMecTp a N
OLICHOYHOT'O CPE/ICTBA
1| JTUCHMIUTAHBI (MOTYJIS) a KOMITETEHI]
uu
Pa3)1e.11 1. 3B0.TIIOIIHH TCOPHUHU MAPKECTUHIA H €I'0 OCHOBHbIC ITIPHUHIIUIIBI
1 | Tema 1.1. DBOJIIOIUS 3 T1Kc-1.1 YCTHBIH orpoc,
MAapKCTHHI'A TCCTUPOBAHUC, TOKJIAQ
2 | Tema 1.2. KonuenryanbHble 3 TIKc-1.1 YCTHBIH o1poc,
TIOJIOKECHUS TCOPUH TeCTHpOBaHue, pedepar,




| MmapkernHra

| KOHTPOJIb 3HAHUM 110 pa3aeiry

Pasnen 2. CoBpeMeHHBIE T

00J1eMbI MApPKETHHIa U ITYTHU UX PASPCIICHUA

Tema 2.1. Mapketuar u 3 ITKc-1.1 YCTHBII OIPOC, TECTUPOBAHUE
COBPEMEHHOE OOIIECTBO

Tema 2.2. Tlcuxomoruueckue [TKc-1.1 YCTHBIN OITPOC,
paznuuus COBPEMEHHBIX 3 TECTUPOBAHUE, JOKJIA]T
KOHIEMNINI MapKeTUHTA.

Tema 2.3. Dopmbl ITKc-1.1 YCTHBIH oIpoc,
MapKeTHHIa, pealn3yeMble B 3 TeCTHPOBaHHE, pedepar,
paMKax €ro COBPEMEHHBIX KOHTPOJIb 3HAaHUH 10 pa3zieny
KOHIIEI NI

Paznen 3. Konnenuum cos

DEMCHHOI'0O Map

KETHHIA

Tema 3.1. Koumenmuss CSRP
«CUSTOMER

YCTHBIH OIpoC,
TECTUPOBAHUE, TOKIA

MapKETHHIa

SYNCHRONIZED 3 MKc-1.1

RESOURCE PLANNING»

(CHHXpOHHOE C  KJIMEHTOM

IJIAHUPOBAHKE PECYPCOB).

Tema 3.2. [TonuTuka YCTHBIH OIpoc,
OPOJABMKECHHUSI B CHUCTEME 3 IKc-1.1 TECTUPOBAHUE, KOHTPOIIb

3HAHUM MO pa3aeiy




§ PA3JIE 2.
TEKYLIUIA KOHTPOJIb IO JUCLUUIIIMHE (MOAY.JIIO)
«KOHHeHHI/II/I COBPEMCHHOI'O MAPKETHUHI a»

Texymmuii KOHTpPOJIb 3HAHMM UCIIOJNB3YETCS Il ONEpPaTUBHOTO W
pEeryJsipHOTO  YIpaBlieHUs  y4eOHOW  JEATEeNbHOCThIO (B TOM  YHUCIE
CaMOCTOSTENIbHON pab0TOii) 00yJaronuxcsl.

B ycrnoBusix OamnpHO-pEHTHHTOBOW CHUCTEMBI KOHTPOJIA Pe3yJIbTaThl
TEKYIIETO OICHMUBAHUS OOYyYaloOIIerocs MCHONB3YIOTCA KaK I0Ka3aTelb €ero
TEKyIIEro peuTuHra. TeKyluid KOHTPOJb YCIIEBAEMOCTH OCYIIECTBISIETCS B
TEYCHHE CEMECTpPa, B XOJ/I€ MOBCEIHEBHOW y4eOHON pabOoThl MO MHAUBUIYATHHOU
WHUIMATUBE TpernoaaBarens. J[aHHBII BUJ  KOHTPOJNSA CTUMYJIHPYET ¥y
oOyJaromerocsi CTpemMiIeHHe K CHUCTEMAaTUYECKOW CaMOCTOSITENbHON padoTe 1o
W3YYCHHIO JUCIUTUIAHBI (MOIYJISA).

Tabnuna 2.1.
Pacnipenenenue 6anoB no BuaaM yueOHOM AesSTEIbHOCTH
(OamIbHO-pEUTHUHTOBAS CUCTEMA)

HanmenoBanmne Bup 3aganus
Pasnena/Temer 3 Beero K3P P | u3*
I3 YO T3 i 3a TeMy
P.1.T.1.1 1 2 1 3 7 15
P.1.T.1.2 1 2 1 4
P.2.T.2.1 1 2 1 4
P2.T.2.2 1 2 1 3 7 15 8 10
P.2.T.2.3 1 2 1 4
P.3.T.3.1 1 2 1 3 7 15
P3.T.3.2 1 2 1 4
HUroro: 1006 7 14 7 9 37 45 8 10

JI3 — nek1moHHoE 3aHsTHE;

YO — yCTHBIN 0npoc;

T3 — TecToBOC 3a/1aHKE;

J — noxnan;

C3 — ceMUHApCKOE 3aHATHE;

K3P — xonTposb 3Hanuu o Pazneny;
P — pedepar;

N3 — unauBUIyanbHOE 3a/1aHKE

2.1. PekoMeHIaMH 110 OLIECHUBAHUIO YCTHBIX OTBETOB 00y4aKOLIIUXCH

C uenbr0 KOHTPOJISI YCBOCHHS IPOMJICHHOTO Marepuana W OIpelesICHUs
YPOBHSI TOATOTOBJIEHHOCTH OOYYAIOIIMXCS K HW3YYEHHIO HOBOW TEMbI B Hadale
Ka)XJIOTO CEMHUHAPCKOTO/TIPAKTUYECKOTO 3aHATHS MPErojiaBaTeeM IPOBOIUTCS
WHJMBUAYAJIbHBIA WM (POHTAIBHBIN YCTHBIN OMPOC MO BHIOJHEHHBIM 33/ IaHUSIM
MPEABIAYIICH TEMBL.



Kpurepun oueHku.

Ouyenka «omauuHo» CTaBUTCS, €CITU O0yJarOIIHICS:

1) moJIHO ¥ apryMEHTUPOBAHO OTBEYAET MO COJICPKAHUIO BOIIPOCA;

2) oOHapyXuBaeT TOHUMaHUWE MaTepuaia, MOXKET OOOCHOBATh CBOHU
CYXKJICHUS, TPUMEHUTD 3HAHUS Ha MPAKTUKE, TPUBECTH HEOOXOIUMbIE TPUMEPHI;

3) uzmaraeT Marepuan MOCIEJOBATEIBHO U TMPABHIBHO, C COOJIIOJICHUEM
MCTOPUYECKON U XPOHOJOTHUUECKOM MOCIIEI0BATEIBbHOCTH;

Ouenka «xopowioy — CTaBUTCS, €COU OOy4yalIIMiCs JaeT OTBET,
YAOBJIECTBOPSIOMIUA TEM K€ TpeOOBAHUSIM, UTO U JJIA OLICHKH «OTIUYHO», HO
JIOTYCKAeT O{HA-/IBE ONTUOKHU, KOTOPHIE CaM K€ UCIIPaBIIsET.

Ouenka «yoosnemeopumenbHo» — CTaBUTCA, €CIM  OOyYarOUTHIiCS
0OHapyXMBaeT 3HAHWE U TOHMMAaHUE OCHOBHBIX ITOJIOKCHHUI JAHHOTO 3aJaHus, HO:

1) u3naraer mMatepuay HEMOJHO W JIOMYCKAeT HETOUYHOCTU B OMNpPEACICHUU
MOHATUHN WK (POPMYITUPOBKE MPABUI;

2) HEe yMeeT IOCTaTOYHO TIJIyOOKO M JOKa3aTellbHO OOOCHOBAaTh CBOU
CYXXJICHUS U NIPUBECTU CBOU ITPUMEPHI;

3) uznaraeT MaTepual HEeMmoCle0BaTEIbHO U JOITYCKAEeT OIITHOKH.

BOITPOCHI 1JIsA CAMOIIOAI'OTOBKHU OBYUYAIOIINXCS
Paznes 1. JBosouys TEOPUM MAPKETHUHIA M €r0 OCHOBHbIE IPUHUIMIIBI
Tema 1.1 JBosronusi MApKETHHIa

OCHOBHBIE MMOHSTUSI MAPKETUHTA.
[{enmn mapkeTuHra.
[TpuHIIMIIBI MApKETHHTA.
MapKeTuHT opraHu3alnuy, MapKETUHT JIMYHOCTU, MAPKETUHT UJEH.
MapxkeTuHr uaei, MapKETUHT TEPPUTOPUI, MAKPOMAPKETHHT.
Turbl MapKeTUHTa B 3aBUCHUMOCTH OT COCTOSIHMSI CIIpOCa.

7. KOHBEpCHOHHBIN  MApPKETHHT, CTUMYJIMPYIOIIMNA,  pa3BUBAIOLINN
MapKETHHT.

8. llommepkuBaromyii MApPKETUHI, JIEMAPKETUHI, MPOTHUBOACHCTBYIOIIHAMN
MapKETHHT.

9. DBOJIOLMS KOHUEMIIMNA MAPKETUHTA.

Sk =

Tema 1.2. KonuenryaJjbHble M0JI0KEHUS TEOPUU MAPKETHHIa
10. BO3MOXHOCTH HCIOJIb30BAaHUS PA3TUYHBIX KOHUENIMA MAapKETHUHIAa B
COBpEMEHHOM On3Hece
11. MapKeTHHT MaKpO -MUKPOYPOBHSI: TPOOJIEMbl U MEPCIICKTUBHI.
12. PeanbHOCTh U BO3MOKHOCTH MCIOJIb30BaHMSI
13. MApKETUHTOBOT'O MOJAX0Aa TOCYIApCTBEHHBIMU
14. y4peXICHUAMU U OPraHUu3alUsIMA

Pa3znen 2. CoBpeMeHHbIe IP00JIeMbI MAPKETHHIA U IIyTH UX
pa3penieHust
Tema 2.1. MapkeTHHT U COBpeMeHHO€e 001eCTBO
15.11onsiTHE, LIENHM, 33/1a4d MAPKETUHTOBBIX HCCIIEI0BAaHUN.



16. HanmpaBineHnss MapKETUHTOBBIX UCCIEAOBAHUMN.
17.1Ipouecc npoBeIeHUS MAPKETUHTOBBIX UCCIICIOBAHUN.
18. Buibl MapKeTUHTOBOM HH(MOPMAIIHH.

19. MeTop1 MoTy4YeHus: IEPBUYHOM UHPOPMAIIUH.
20.IlonATHE 1 BUBI OMIPOCA.

21. HaGnroneHue, SKCIIEpUMEHT.

22.1laHenp: CYIIHOCTD, BUJBL.

Tema 2.2. Ilcuxosiornyeckue pa3jinyumsi COBPpEMEHHbIX KOHIEIM I
MapKeTHHIa
23. IIcnX0nOrnYecKue COCTABIISIONINE MAPKETUHTA KaK BUAA MPAKTUYECKOU
JICATEIILHOCTH.
24. IlpuMeHeHHME MapKETHHIOBBIX CTPATETHH C YYE€TOM PA3JIUYHBIX
HallUOHAJIBHBIX ~ TPAJMUIMHN, CHEIU(PUIECKOH  COIMaIbHOH UM AITHUYECKOU
TICUXOJIOTUH JIFOICH.

Tema 2.3. ®opMbl MapKETHHI'A, peajin3yeMble B PAMKAX ero
COBPEMEHHbIX KOHIeN UM
23.JlaTepasibHBIII MAPKETUHT B ACSITEIBHOCTH KOHKPETHON OpraHU3alny.
24.11apT3aHCKHI MapKETHUHT: BO3MOXXHOCTH IPUMEHEHHS.
25. BupyCHBIN MapKETHHT: IPAKTUYECKUI TOAXO

Pasznes 3. KoHuenuuu cOBpeMEHHOr0 MapKeTHHI A
Tema 3.1. Konunenuusa CSRP «CUSTOMER SYNCHRONIZED
RESOURCE PLANNING» (cMHXpOHHOE ¢ KJIMEeHTOM ILIAHMPOBaHHe
pecypcoB).
1. TenaeHIMHU, TEMOHCTPUPYIOIIUE U3MEHEHUS B XapaKTepe MoTpeOIeHus.
2. YcnoBus nns BHeapenuss CSRP. Merogonoruss BeneHus OwusHeca,
OCHOBaHHas Ha TEeKyIlel nH(pOpMAIUHU O MOKYIaTee.
3. Oco6ennoctu npumenenus koureniuii (QR, CR)

Tema 3.2. [lomuTHKa NPOABHIKEHUS B CHCTEME MAaPKETUHI A
26. KOMILTEKC CTUMYITMPOBaHUS.

27.11oHsATHE N €T MAPKETUHTOBON NOJIMTUKA KOMMYHUKALUU.
28. Be16op cpeacTB pactpocTpaHeHus: HHPOpMAIUH.

29. BeICcTaBKH, IPMapKH.

30. Pexnama: 11eau, BUIBI.

31. CTumynupoBaHue cObITA.

32.1Iponarana.

33.JInuynas npoaxa.



2.2 PexkoMeHJalUU MO OLEHUBAHHMIO Pe3YyJIbTATOB TECTOBBIX 3aJaHHUii
o0y4Jarommxcsi

B 3aBepriennn u3ydeHUs KakJI0ro paszjeia JUCIHHUIUIMHBI (MOIYJs) MOXKET
MIPOBOJAUTHCS TECTUPOBaHKE (KOHTPOJIb 3HAHUM 10 pa3jiely, pyOeKHbIH KOHTPOJIb).

Kpumepuu oyenuearus. YpoBeHb BBITIOJHEHUS TEKYIIIUX TECTOBBIX 3aIaHUI
olieHHMBaeTCs B Oamiax. MakcUMallbHOE KOJIMYECTBO OaJIOB 110 TECTOBBIM
3aJaHUSIM OIIpeIeIsieTCs MPeroiaBaTe/siM | IIpeACcTaBiIeHo B Tabure 2.1.

TecToBEIE 3aJlaHud IPEACTABICHLI B BUAC ONCHOYHBIX CPEACTB U B IIOJIHOM
o0BeMe MpeCTaBICHBI B OaHKE TECTOBBIX 3aJaHUH B 3JIEKTPOHHOM BuUe. B Gonme
OLOCHOYHBIX CPCACTB IPCACTABIICHBI TUIIOBBIC TCCTOBBLIC 3a/IaHUA, pa3pa60TaHHHe
AJI1 N3YYCHUS AUCHUTIIIMHBL «KOHHGHHI/II/I COBPEMCHHOI'O MApPKCTHHIa».

THUIIOBBIE TECTOBBIE 3ATAHUSA
JJIA TEKYIIEI'O KOHTPOJIA

Pa3nen 1. JBoJsronys TeOPUM MAPKETHHIA ¥ €10 OCHOBHbIE IPUHIUIIbI
Tema 1.1 JBoaonns MApKeTHHI A

1. B Kkakom u3 nepeyucieHHvlX onpeoeieHull 3aloHCeHa ONACHOCHb
He8epHO20 NOHUMAHUS POJIU MAPKEMUHA!

a) Mapketunr - 510 Takas ¢uiocodusi, cTpaTeruss W TaKTHKa
NPOBEACHUSA W B3aUMOJICHCTBUS YYAaCTHHKOB PHIHOYHBIX OTHOIICHHM, KOT/a
s dexTuBHOE pelieHre MpoodieM MoTpeduTenei BeleT K PHIHOYHOMY YCIEXY
(GUpM U TPUHOCHUT NOJB3y OOLIECTBY.

6) MapkeTuHr - 3TO cHCTeMa BHYTPUDUPMEHHOTO YMIpaBICHUS,
HalleJICHHasT Ha HW3y4YE€HHE W Y4YeT PBIHOYHOTO CIpoca, NOTpeOHOCTEeH
TpeOOBaHUN KOHKPETHBIX NOTpeOUTENIed K NPOAYKTY /Ui Oojiee 000CHOBaHHOM
OpUEHTALlMH HAay4YHO-TEXHUUYECKON U MPOU3BOJICTBEHHO-COBITOBON JEATEIBHOCTH
(GupMmBI C 11eJIbI0 00ecTIeYeHHsI HAMEYaeMOoro (PUPMO ypOBHS peHTa0EIbHOCTH.

B)  MapKeTuHr - 3TO BUJl YEJIOBEUECKOHN AESATEIbHOCTH, HAIIPABIEHHOM
Ha yJIOBJIETBOPEHUE HYXk /1 U IOTPeOHOCTEN MOCPEICTBOM OOMEHA.

r)  MapkeTuHr - 3TO MNpeABHACHUE, YIPABIECHUE U YJIOBIETBOPEHUE
cmpoca Ha TOBapbl, YCIyTH, OpTaHWU3alliH, JIOJIeH, TEPPUTOPUU U HJAEU
MOCPEJCTBOM OOMEHa.

2. B uwem cocmoum  oecpanuuenue  o3modCHOCMEU — NPUMEHEHUS
MapKemuHea Ha CO8PEMEHHOM OMeYeCmEeHHOM PbIHKe.

a) Ha He3penom peiHKE BO3MOKEH TOIBKO HE3PENbIii MAPKETHHT.

0)  Mapkerusr menecooOpa3eH MPEUMYIIECTBEHHO Ha AKCIIOPTHBIX IS
YKpanHbI PbIHKAX.

B) KBamumpuuupoBaHHBIH MAapKETHHT MOXET OBITh OCYIIECTBICH
TOJIBKO TI0JI pPyKOBOJICTBOM IIPU3HAHHBIX 3apYOEKHBIX CIICIIMATHCTOB.

r)  MapKkeTUHI Ha YKpPauHCKOM pPBIHKE - IOKa YHCTO TEOpPETHYECKas
JUCLUHUIIMHA U CTaHET, HeOOXOAMM IO Mepe BBIXOJAa SKOHOMHUKM YKpauHbl Ha
YPOBEHb Pa3BUTHIX CTPaH.

3. Mapkemunzoeas mooens He s6aemcs. (yKasxcume auuiHee)

a)  Kommiekcom MpUHLMIIOB yNpaBIECHUS.



6)  HHCcTpyMeHTOM ISl pHIHOYHBIX MPOTHO30B.

B) M neanbHBIM TUIIOM S5KOHOMHUYECKOH JIEATEIIbHOCTH Ha PhIHKE.

r) O0BsicHEeHUEM, KaK (PYHKIIMOHUPYET PHIHOK U €0 OTJCIbHBIC CErMEHTBHI.

4. K ocrosnbim npunyunam mapkemunea He OmHOCUMCs cliedyoujee:

(VKaocume nuuimee)

a) Llenpro MapkeTHHra SBISIETCS JOCTIHKEHHE (HUPMOI Hanbosiee BBICOKOM
puObLIH;

0) 3a10TOM IOCTIKEHHUS Ieled (UPMBI CIY)KHUT OINpeaelieHHue HYXI U
MOTPEOHOCTEH 11eIeBOr0 PhIHKA U Hanbosee 3 (HEKTHBHOE UX yIOBICTBOPEHUE.

B)  MapKeTuHr OpPHUEHTHPOBAH Ha MPEABOCXHUINCHUE  HW3MEHEHHUI
CUTYaIlNH 1 YTIPaBJICHUE CIO.

r) MapkeTuHr  TpeanoyiaraeT  COXpPaHCHWE WM YKpEIUICHUe
OJ1aromoy4yus MOTPeOUTENS M OOIIEeCTBA B IIETIOM.

5. Mapkemuneosoe uccnedogarue - 5mo.

a)  To ke camoe, 4TO U «UCCIIEIOBAaHUE PHIHKA.

6) IlocTrosHHO jeicTBylomas cucrema cbopa, KiaccupuKaluu,
aHaJln3a, OLIEHKU U PacCIpOCTPAHEHUsI MAPKETUHTOBOM HH(MOpMALIUH.

B) COOp, ynopsiiouuBaHue, aHAJIN3 U 0000IIEHUE TaHHBIX ISl OOHAPYKEHUS
U PEIIECHUS PA3IMYHBIX MAPKETUHTOBBIX MPOOJIEM.

r) UccnenoBanue MapKeTHHra.

6. Bmopuunvie oannvie 6 mapremunze - 5mo:

a) [lepenpoBepenHast uH(popMaIHsl.

06)  Bropocrenennas nnhopmarms.

B)  HMuadopmarus, moaydeHHas U3 TOCTOPOHHUX UCTOYHUKOB.

r) Uugopmarnus u3 BHEIIHUX UCTOYHUKOB WM COOCTBEHHas: MH(pOpManus,
MEPBOHAYAIILHO MOJTYYEHHAs C APYTUMHU HETSIMH.

7. Kaxoe w3 osmux nonoocenuti packpvieaem —83auUMOOMHOULEHUS
MapKemuHea U MeHeOHCMeHma.

a)  MapkeTuHr - 3To OJMH U3 MOJX0J0B B MEHEIXKMEHTE.

06)  MeHemKMEHT - 3TO BaKHBIN KOMIIOHEHT MAPKETHUHTA.

B)  MeHeIKMEHT U MAPKETUHT YaCTUYHO B3aUMOTIEPECEKAIOTCSI.

r) BepHo 1 «a» u «o».

8. K gpaxmopam oxpyscaroweii mapkemuneogou cpeobvl, onpeoesiemvbim
U KOHMPOIUPYEMBIM CILYHCOOU MapKemutea hupmol, OMHOCAMCA.

a) O6macTp aesTebHOCTH (PUPMBL.

0) MapKeTHHTOBBIC IIETTH.

B) ®UHAHCOBBIC 11ETIH.

r) BepHs1 Bce ipeapIayIye OTBETHI.

9. K gpaxmopam oxpyscaroweii mapkemuneogou cpeowvl, onpeoesiemvbim
8bICUUUM PYKOBOOCMBOM (PUpMbL, OMHOCAMCSL:

a)  BwiOop neneit MapkeTUHra U 11€JIEBbIX PHIHKOB.

06)  Pa3zpaboTka opraHu3alluOHHON CTPYKTYPHI CIIY>KObI MAPKETHUHTA.

B) Ponb mapkeTuHra Ha gupme.

r) BepHbl Bce mpenpiyIme OTBETHI.

10. IlompebHocmb, nOOKpenieHHas NOKYnameabHOU CnOCOOHOCHbIO — 3MO:



a) [lorpe6GHOCTS.
6) Hyxna.
B) Cmpoc.
r) Caenka.

Tema 1.2. KonuenryaJbHblIe MOJ0KEHUSI TECOPHUHA MAPKETHHIA

1. Obmen — smo:

a) AKT MOJIy4€HHS OT KOTO-TH00 jKeTaeMOro 00beKTa ¢ MPEIOKEHIEM YETO
00 B 3aMEH.

6) Bux denoBeueckoil NesATENBHOCTH, HANPABICHHONW Ha YIAOBIETBOPEHHUE
HYKJ 1 TIOTPEOHOCTEH 1O CpecTBaM OOMEHa.

B) KOMMEpPUYECKU 0OMEH MEXIy JBYMsI CTOPOHAMHU, MPEANONATaIoNINi KaK
MUHUMYM Hajl4ue JBYX OOBEKTOB IEHHOCTEH 3HAYMMOCTH W COTJIACOBAHHBIX
YCIIOBUI, BPEMEHHU U MECTA €r0 COBEPIICHMUSI.

r) [loTpe6HOCTD, MOJKpENIEHHAs! TOKYIATEIbHON CLIOCOOHOCTBIO.

2. Yyscmeo, owgywaemoe 4eio8eKom He X8amKu 4e20-1ubo — 3mo:

a) 3ampoc.

0) Hyxna.

B) Cmpoc.

r) Cnenxa.

3.Tosap — omo:

a) 000N TPOAYKT ACSATEILHOCTH (BKJIOYas YCIyTH), MpeIHa3HAYCHHBIN
JUTSL peau3alny;

0) MPOIYKT AESITENBbHOCTH, MPENJIOKEHHBIM Ha PBIHKE IJS MPOJAXKH TI0
ONPENCIICHHOW II€HE W MO JTOM [EHE TMOJB3YIOIMIMNCA CIPOCOM  Kak
yJIOBJIETBOPSIOLIUI TOTPEOHOCTH;

B) pe3yJbTaT UCCIIEI0BaHU, pa3paboTOK U MIPOU3BOJICTBA;

I') NPOAYKT JESATEIbHOCTH CTAHOBUTCS TOBAPOM B MOMEHT OCYLIECTBIICHUS
10 €r0 MOBOJY CHENKHU KYTUTU-TIPOJAXKH.

4. Hyoicoa npunsswas cneyuguueckyro ¢opmy 6 coomeemcmseuu ¢
KVbMYPHBIM YPOGHEM U TUYHOCMbIO UHOUBUOA — IMO:

a) 3ampoc.

0) Hyxna.

B) [loTpeOHOCTB.

r) Cnenxa.

5. Koumponupyemvie mapkemuneogvle nepemenHble:

a) ToBap, 11eHa, MpoABMKEHUE, pACIIPEACIICHHUE.

0) DKOHOMUKA, TOJUTHKA, TEXHOJIOTHH.

B) KOHKypeH1us, 3aKOHOJaTENbCTBO, COLMAIbHAS U KYJIbTYpHAs Cpea.

r) [TocraBmuky, nemorpaduueckre GakTopbl, HOCPETHUKH, TOKYIATEH.

6. Hexonmponupyemvle paxmopuwl enewneti cpeobvi:

a) CouuanbHas cpea, IeHO0Opa30BaHue, TEXHOJIOTUH.

0) DKOHOMUKA, KOHKYPEHIUS, IOJIUTHKA, 3aKOHOAATEIbCTBO.

B) 3aKOHO/1aTENbCTBO, TOBAPOIBUKEHUE, TPOJIBUKEHUE.

r) Pactipenenenue, KynbTypHas cpeia, KOMMYHUKAIIUH.



7. Muxpocpeoa sxatouaem 8 cebs ciedyroujue pakmopol.

a) Jlemorpaduueckue, MOJTUTHUECKUE, KYIbTYPHBIE, SKOHOMUYECKUE;

0) DKoJIoruuecKue, CoUaibHbIE, MPUPOJIHBIE, HAYYHO-TEXHUYECKHUE;

B) ®DupMy, MOCTABIIMKOB, KOHKYPEHTOB, MOTPEOUTENICH, MApKETHHTOBBIX
MOCPETHUKOB, KIIMEHTYPY, KOHTAKTHBIC ayIUTOPUH;

r) [loTpeOuTenbckuil phIHOK, OJIATOTBOPUTEIBHYIO AYyJIUTOPHIO, TOPTOBBIX
MOCPETHUKOB, MTOCTABITUKOB.

8. Maxpocpeoa cocmoum u3z ciedyrouux pakmopos:

a) Jlemorpaduuecknx, TOIUTHYECKHX, KYJIbTYPHBIX, JKOHOMHYCCKHUX,
MPUPOIHBIX, HAYYHO-TEXHUICCKUX;

0) DKOJIOTMYECKUX, COITUATBHBIX, IPUPOTHBIX, HAYTYHO-TEXHUICCKHUX;

B) ®dupM, MOCTAaBIIUKOB, KOHKYPEHTOB, MOTPEOUTEICH, MapKETHHTOBBIX
MOCPETHUKOB, KIIMEHTYPHI, KOHTAKTHBIX ayJIUTOPHUI;

r) [loTpeOurenbckoro pbiHKa, 0JIaroTBOPUTEILHON ayIUTOPUU, TOPTOBBIX
MOCPETHUKOB, MTOCTABITUKOB.

9. OcHosnas 3a0aya npoeedeHUs MAPKeMmUH208bIX  UCCAEe008AHULL
3aKII0UAEMCs 8.

a) [IpenocraBieHue TOUHOM, 0OBEKTUBHON MH(POPMAIIUHU, KOTOpast OTPaKkaeT
peanbHOE COCTOSTHUE JE.

6) COope u aHanm3e JAHHBIX IS IPOBEPKH MPEIBAPUTEIHHO BBIIBHHYTHIX
UJEN U TUIIOTES.

B) HeoOXoAMMOCTH JIOTMYHO, CTPOTO MOCJIEAOBATEIBLHOIO IUIAHUPOBAHUS
JIEWCTBHI HA BCEX ATAIAX MPOLECCa MAPKETUHTOBBIX UCCIEIOBAHUM.

r) Beibope onTuMaibHBIX PHIHKOB COBITa, TPOTHO3€ PA3BUTHS PHIHOYHOM
CUTYyallud U pa3paboTKe COOTBETCTBYIOIIUX M3P MapKETHUHTOBOI'O BO3ACHCTBUS Ha
PBIHOK.

10. Ucmounuku emopuyroi ungopmayuu:

a) AHKera, onpoc, razetsl, luTepHer.

0) Ileuarnas, cmnernuanbHBIC CIPABKH, COIIMOJOTUYECKHE WCCIEIOBAHUS,
KOMITbIOTEPHAS U T. 1.

B) [Ipecc-koHdepeHIm, maHens.

r) CipaBoYHas, HOpMaTHBHAs, TpadudeckKasl.

Pasnen 2. CoBpemeHHbIe IPO0IeMbl MAPKETHHIA U IIyTH UX
pa3peuieHust
Tema 2.1. MapkeTHHI 1 COBpeMeHHOe 0011eCTBO

1. MapkeTrHroBbIE UCCIENOBAHUS - ITO:

a) HUCCIeIOBaHME KOHKPETHOM MpPaKTHYECKONW MpoOJieMbl B TOUCKAX €e
peuieHus;

0) mccienoBaHWE HAIMpaBICHO Ha pacIIUpeHHe OOINEro 3HaHWS, a HE Ha
pelieHue KOHKPETHOM MPAaKTUYECKOW 3a1a4u;

B) MOIIBITKA U3MEHUTh YTO-TMOO0 MO CPABHEHUIO C KOHTPOJIBHON CUTYyallUEH;

I) CHUCTEMaTHYeCKoe€ M OOBEKTHUBHOE BBISBICHHE, CcOOp, aHau3,
pacnpocTpaHEHHWE M HUCIOJb30BaHME  MHGOpMalUuMW A HOBBILICHMS
3¢ (HEeKTUBHOCTH UJICHTU(DUKALNUN U PELICHHS] MAPKETUHTOBBIX MTPOOJIEM.



2. OcHOBHas 3ajadya TPOBEICHUS MAapKETUHIOBBIX  MCCIEIOBAHUM
3aKJIH0YAETCH B!

a) MpPeNOCTaBICHUE TOYHOW, OOBEKTUBHOM HH(MOpMALIUK, OTpaskarolei
VCTUHHOE COCTOSIHUE JIEIT;

0) cOope 1 aHanM3e JAHHBIX U1 MPOBEPKHU MPEIBAPUTEIILHO BbIIBUHYTHIX
e U TMIIOTE3;

B) HEOOXOIMMOCTH JIOTMYHO, CTPOrO IOCJEAO0BATEIbHOIO IJIAHUPOBAHUS
JNEUCTBUM Ha BCEX ATAIAX ITPOLECCAa MAPKETUHIOBBIX UCCIICIOBAHUM;

I') BBIOOpE ONTUMAJIBHBIX PBIHKOB COBITA, MPOTHO3€ Pa3BUTHS PHIHOYHOM
CUTYyalluu U pa3paboTKe COOTBETCTBYIOIINX MEpP MapKETUHTOBOTO BO3JICHCTBUS Ha
PBIHOK.

3. IIpuknagHoe uccae0BaHue - 3TO:

a) HUCCIeIOBaHME KOHKPETHOM MpPaKTHYECKOM MpoOJeMbl B IOUCKAX €e
peuieHus;

0) uccieqoBaHMWE HANpPaBIEHO HAa pacIlIMpeHHe OOIIero 3HaHUS, a HE Ha
penieHue KOHKPETHOM MPAaKTUYECKOW 3a1a4u;

B) MOIIBITKA U3MEHUTh YTO-TMOO0 MO CPABHEHUIO C KOHTPOJIBHON CUTYyallEH;

I) CHUCTEMaTHYeCcKoe€ M OOBEKTHUBHOE BBISBICHHE, CcOOp, aHau3,
pacnpocTpaHEHUE M HUCIOJIb30BaHME  MHGOpMalUuMu A HOBBILICHMS
3¢ (HEeKTUBHOCTH HICHTU(DUKALINN U PEIICHIS] MAPKETUHTOBBIX MTPOOIIEM.

4. ®yHaaMeHTaIbHOE UCCIEOBAHUE - ITO:

a) MCCIEIOBAaHUE KOHKPETHOW MPAKTUYECKOW MpoOJeMbl B TMOUCKAX €€
peuieHus;

0) mccienoBaHWE HAIMpaBJICHO Ha pacIIUpeHHe OOINEro 3HaHWS, a HE Ha
pellIeHne KOHKPETHON MPAKTUYECKOM 3a/1a4H;

B) MOIIBITKA U3MEHUTh YTO-TMOO0 MO CPABHEHMIO C KOHTPOJIBHON CUTYyallUEH;

I) CHUCTEMaTHYeCKoe€ M OOBEKTHUBHOE BBISBICHHE, CcOOp, aHau3,
pacnpocTpaHEHUE M HUCIOJIb30BaHME  MHGOpMaUWMW A HOBBILICHUS
3¢ (HEeKTUBHOCTH UJICHTU(DUKALUN U PELICHHUS] MAPKETUHTOBBIX MTPOOJIEM.

5. UTo U3 HMXKE MEPEYUCICHHOIO0 OTHOCUTCS K MPHUHIMIIAM MapKETHHI OBBIX
VCCIICIOBAHUM:

a) AaCCOPTUMEHT, IO3MIMOHUPOBAHUE, BBIABICHUE MOTEHUHUAIBHBIX

KOHKYPEHTOB;

0) CHCTeMaTWYHOCTh, KOMIUIEKCHOCTh, YHHBEpPCAJIbHOCTh, CBSI3b U
LEJIEYCTPEMIIEHHOCTB;

B) HAyYHOCTb, CHCTEMHOCTh, MHO>KECTBEHHOCTh MCTOYHHUKOB MH(OPMAIINH,
KOHBIOHKTYPA;

I') Ka4eCcTBO, KOHKYPEHTOCIIOCOOHOCTh, YHHBEPCAIBHOCTh, CTPYKTypa H
TEHJICHITUN TTOTPEOJICHHS.

6. UTo W3 HWKE MEPEUYHCICHHOTO OTHOCHTCS K METOJaM MapKETHHTOBBIX
HCCJICIOBAHUM:

a) oOlIeHayYHbIC, aHATUTUKO-ITPOTHOCTUYECKHE, METOUYECKUE TIPUEMBI;

0) omnucarenbHbIe, Ka3yajdbHble, KAOMHETHBIC;

B) MHOTOMEPHBIC, HHTEPBbIOMPOBAHUE, MPEHCKYPAHTHBIX 1ICH;

T') JUHEHHOE MpOorpaMMUPOBaHKE, HAOIIOACHUSI.



7. Kakue Bbl 3HaeTe TpyIIibl Hejaeld MapKETUHTOBBIX UCCIIEIOBAHMIA:

a) MepBUYHBIE, TOWCKOBBIC, UMUTALIMOHHBIC;

0) MOMCKOBBIE, ONMUCATENbHBIC, SKCIIEPUMEHTAIILHBIE;

B) DKOHOMHUKO-MaTeMaTHYECKHEe, IKOHOMUKO-CTATUCTUUECKUE;

I') COIMOJIOTMYECKUE, IICUXOJIOTHYECKUE, IKOJIOTHUECKHE.

8. MeTo/1bI MoTy4YeHus MePBUYHON HHPOPMAIIUHN:

a) HaOJIOJeHWE, MPOTPAMMHO-IIEIEBOE  IUJIAHUPOBAHHWE,  JIMHEHHOE
pOrpaMMHUPOBAHUE;

0) MHOTOMEpHBIE METO/IbI,

B) JIETEPMUHHUPOBAHBI U UMUTAIIMOHHBIE METO/IbI;

I') SKCHEPUMEHT, (DOKYCHUPOBKA, OMPOCHI, HAOIIOACHUS.

9. Yto aBisieTcs eIUHULIEN HAOIIOICHUS:

a) TIEPBUYHBIA BJEMEHT OOBEKTa CTAaTHUCTUYECKOrO0  HaOJIOJEHUS,
SABJISIFOLLIAICS HOCUTENEM IPU3HAKOB, MOJIEKAIINX PETUCTPALUN;

0) MPOTUBOPEUUT MOKa3aTeseH Mo JIeKaIIUe PETUCTPaALIUK;

B) COBOKYIHOCTH OOIIECTBEHHBIX SBJICHUN U TMPOIECCOB, MOICKALIUX
JTAaHHOM HaOJII0IEHHUIO;

I') ONUCAaHWE OTMAENbHBIX E€JIMHUIl COBOKYMHOCTH IJisi WX YIIIyOJEHHOTO
W3YUYCHUS.

10. 13 kakux OJIOKOB JOJDKEH COCTOSTH TEKCT AaHKETHI:

a) «pbI0ay, MACMIOPTHUKAY, «IIpeaMOyIia», «IETEKTOPY;

0) «pb10ay, «IIaCIOPTUIKAY», «BBOI», «IETEKTOPY;

B) «pbI0ay, «JIMYHBIE JAHHBIE AHKETUPYEMOI0», «IIpeaMOyJiia», «IETEKTOP»;

') «TUTYJ», «IIACTIOPTUUYKAY, «IIpeaMOyiay, «AETEKTOPY.

Tema 2.2. Ilcuxosiornyeckue pa3jinyumsi COBPpeMEHHbIX KOHIEIM
MAapKeTHHIa

1. Ymo makoe nokynamenbckuti cnpoc?

a) ['oroBHOCTH moOKymarenel B JIaHHBIA OTPE30K BPEMEHU NPHOOPETaTh
oTpe/Ie]ICHHbIE KOJTUYECTBA TOBAPOB IO KAXJIO0W U3 MPE/IOKEHHBIX Ha PHIHKE IICH.

6) T'oTroBHOCTH MOKymaTesnaeil B JaHHBIM OTPE30K BPEMEHH MPUOOpECTH
TOBAp I10 BITOJTHE OIPEICIICHHOH IICHE.

B)  JIr0OOBB K TpEeM amnenbCHHAM.

r) CocTosiHHE TOTOBHOCTH TOTEHITMAIBHBIX MOTpEOUTENeH MpruoOpecTH

2. UYmo makoe npeonodicenue mosapa?

a) [{eneBast ycTaHOBKA ITPOU3BOIUTES.

06) T['0TOBHOCTH IPOM3BOIUTEINS MPOU3BECTH U IPOJAATH OMPEACITCHHOE
KOJINYECTBO TOBapa B KOHKPETHBIN MEPUO/ BPEMEHH.

B) ['0TOBHOCTH MPOU3BOAUTENCH MPOU3BOAUTH Pa3HbIE KOJIMYECTBA MTPOIYKTA
M0 KaXJOM LIEHE U3 JAHHOTO PAJIa IIEH B KOHKPETHBIA BPEMEHHOM MEPUO/I.

r) Odepra.

3. 3axon cnpoca npedcmasnsem cobou CledyIouyio 3a8UCUMOCTND.

a)  Poct moxomoB moTpebuTenel BeAET K TOMY, YTO OHU HAYHMHAIOT
MOKYIaTh OOJIbIIIE TOBAPOB.



6)  IlpeBbllieHHE TPEAJIOKEHUS HAJ CIPOCOM, Kak MpaBWiIO, BEACT K
CHUKEHUIO IIEHBI Ha TOBAp.

B)  KpuBas cipoca nMeeT MOJ0KUTEIbHBINA HAKIIOH.

r) Korna niena toBapa najgaet, 00beM IIaHUPYEMBIX 3aKYIOK, KaK MPaBUIIo,
pacTer.

4. Puvinok mosapos naxooumcs 6 pagHo8ecHOM COCMOAHUU, eCU:

a) CymMa 11eH Ha TOBap paBHA OIOJpKETa MOTpEOUTENCH.

0) llena paBHa m3mepKKaM TUTIOC, 3aIJTAHUPOBAHHAS HOpMa MPUOBLIH.

B)  YpOBEHb TEXHOJIOTUU MEHSETCS IJIABHO.

r) o0BEM crpoca paBeH 00bEMY IPEAIOKEHHUS.

5 Kaxou ¢hakmop, uzmensisico, He 8vizvieaem co8uea Kpugoi Cnpoca:

(Vkadicume auuinee)

a) [lena ToBapa.

06)  Bxycsl u npeanouTeHus MOTPEOUTENEH.

B)  Pasmep u pacnpeneneHue HaIMOHATIBLHOTO JT0OXO/A.

r)  YuCIeHHOCTh UM BO3PACT MOTPEOUTETCH.

6. Ecnu 06a mosapa e3aumoszamensiemvi, mo pocm yeuvl HA OOUH U3 UX
8b1306€m:

a) Poct cipoca Ha BTOpoii ToBap.

0)  bypHyo HETaTUBHYIO PEaKIMIO MPOAABIIOB BTOPOTO TOBApa.

B) Poct uenst Ha BTOpOM TOBAp.

r) [Tagenne oObeMa crpoca Ha BTOPO TOBap.

7. 3aKoH npeonoxceHus, eciu yemvl pacmym, Npu NPOYUX HEUIMEHHbIX
VCA08USIX NPOSABTISICMICSL:

a) B cokpaienuu cipoca.

0). B pacrer oObeMa npeiosKeHusl.

B) B magenuu oObema npeioxKeHus..

r) B 3amennenun pocra o6beMa npeioxKeHHs..

8. AnacmuuHoCmsb NPeONOANCeHUs. 3aB8UCUM 2IABHBIM 00PA30M 0ML.:

a) Yncna ToBapoB - 3aMEHUTEINEH JaHHOTO TOBapa.

06) Ilepuona BpemeHu, B TeE4YE€HHE KOTOPOTO TPOJABIBI MOTYT
MIPUCTIOCOOUTHCS K M3MEHEHHSIM IICH.

B) Toro, aBigeTCs 11 JaHHBIA TOBAp NPEIMETOM MEPBOIl HEOOXOIUMOCTH
WJIH POCKOLIN.

r) Toro, OTHOCUTCSA JU JaHHBIK TOBap K MOpeaMETaM JIUTEIbHOTO
MOJTb30BAHUS WJIN TEKYIIETO MOTPEOICHUS.
9. Ceamenmayust polHKA - 9Mo.

a) Paznenenue pelHKa Ha OT/ICJIbHBIC YaCTH (CETMEHTHI).

6) [esrenpHOCTh MO Kiaccu(uKamuu BO3MOXKHBIX MOTpeOuTeneii B
COOTBETCTBUHU C KAUECTBEHHBIMU OCOOCHHOCTSIMH UX CIIPOCA.

B)  CrpykrypupoBaHue norpeouTene, 3aMHTEPECOBAHHBIX B
OTIpE/IETICHHBIX TOBAPAX UJIM yCIIyrax.

r)  Crparerust BHIOOPOYHOTO IPOHUKHOBEHMSI HA PHIHOK.

10. Yem oTimyaeTcsi COBEpUICHHAs KOHKYPEHIUSI OT HECOBEPLUIEHHOM ?

a)  CocraBoM CcTpaTeruii KOHKypeHIHUU.



6)  Uwuciaom KOHKYypUPYHOUIUX Gupm.
B)  CreneHpl0 HANPSIKEHHOCTU KOHKYPEHTHON OOPHOBI.
r) BO3MOXXHOCTBIO BIUSIHUS OTJIEJIbHBIX KOHKYPEHTOB Ha CIPOC.

Tema 2.3. ®opMbl MapKEeTHHI'A, peajin3yeMble B PAMKAX ero
COBPEMEHHbIX KOHIeNIUM

1.  PbIHKM COBEpIICHHOW M MOHOMOJWUCTUYECKON KOHKYPEHIIMH HUMEIOT
o01IyI0 UepTy:

a) Beimyckatorcst auddepeHnpoBaHHbIE TOBAPHI.

0) Ha pbrake onepupyeT MHOKECTBO IIPOAABIIOB U MOKYMATENEH.

B)  BrImyckaroTcst OTHOPOIHBIE TOBAPHI.

r)  PoiHOuHOE moBeneHWe Kaxaol (UPMBI 3aBUCUT BOT PEAKIHUU €€
KOHKYPEHTOB.

2. 3auem HaJo0 ONpPENEATh INIABHOIO KOHKypeHTa?

a)  Jlns uzydenust noTpeOUTENbCKUX CBOMCTB €0 TOBapa.

6)  UtoObI 3HATH, KOTO HAJ0 ONIEPEIUTh.

B) Jliis 5 PexkTHBHOrO aHANM3a PHIHOYHOM CUTYaIIUH.

r) s peanuzanuu cTpaTeruu «IeHa JUAEePay.

3. Kakum o0pazoMm onpeiensieTcs TJ1aBHbId KOHKYPEHT?

a)  Ilo ypoBHIO MOTPEOUTENHCKUX CBOMCTB TOBapa.

6) Ilo o6beMy mpeaoKeHus.

B) [lo BenmmunHe A0 phIHKA.

r) Ilo HawdydimeMy COOTHOIIEHUIO MEXAY OObEeMaMu TMPOJAXy U
PEIOKEHUSL.

4. ToBap B MapKETUHTE - ITO:

a) JIro0oil MpoAYyKT HeATEIbHOCTH (BKJIIOYAs YCIYTH), MpeAHa3HAYCHHBIM
JUTs peaTn3aliuu.

0) [IpoaykT nedaTenbHOCTH, MPEIJIOKEHHBIM Ha PBIHKE MJIs MPOJAXH IO
ONpeAeNeHHOW 1I€He W MO0 JTOM I1eHE TOJB3YIOUIMIICS CHpOCOM  Kak
YIOBJIETBOPSIOLIUI TOTPEOHOCTH.

B)  Pesynbrar nccnenoBanuii, pa3paboTOK U IPOU3BOJICTBA.

r)  IlpogykT  neATenbHOCTH  CTAHOBUTCS  TOBAapOM B MOMEHT
OCYIIECTBIICHUS TI0 €r0 IOBOY CACIKH KYTIITH-TIPOIaXKH.

3. KauecTBO TOBapa B MapKETHHTIE - ITO:

a)  CoOBOKYyMHOCTh (PU3WYECKHX, XHMHYCCKHUX, OPTOHOMHYECCKUX W
JIPYTUX U3MEPSIEMBIX (OIICHHBAEMBIX) XapaKTEPUCTUK H3ICIIHSL.

06)  XapakTepucTHKa KOHKYPEHTOCIIOCOOHOCTH TOBapa, CTENEHb €ro
OTIIUYHS BOT TOBAPOB-KOHKYPEHTOB.

B) CTeneHb yCHEIHOCTH PelIeHUsl Mpo0aeM MOTpeOUTeNei.

r) To ob1iee, 4TO HEHAT B IPOAYKTE PA3IMUHBIC TOKYTIATEIH.

6.  Uro sBusgercs 0a3oii 11 ycriexa ToBapa?

a)  YpoBeHb TOBapa IO 3aMbICIY.

06)  XapakTepuUCTUKHU TOBApa B PEATHLHOM UCIIOTHEHUH.

B) I[Ipennoxenue ToBapa ¢ HOJKPEIICHUEM.

r) llena notpebnenus ToBapa.



7. [{BeTHOM TeneBu3zop «Pexkopa» - 310 TOBAP:

a) [loBcenHeBHOTO crpoca.

0) [IpeaBaputenbHOro BHIOOpA.

B)  Ocoboro cnpoca

r) [TaccuBHOTO crpoca.

8. JKu3HEeHHBIN LIUKIT TOBapa - 3TO:

a) MlHTepBasl BpeMeHU BOT MOMEHTA MPUOOPETEHUSI K MOMEHTA YTUIN3aluU

MIPEKPAIIEHUs CYIIECTBOBAHUS TOBApPA.

6) CoBokymHOCTb (pa3 BHEIPEHHS TOBapa Ha PBIHOK, POCTa MPOAaxa,
3pE’OCTH TOBapa M crajia Mmpoiaxa.

B)  MHTepBasn BpeMeHH, B KOTOPOM CIPOC HA CE30HHBIM TOBAp MPOBOIAUT
BCE BO3MOJKHBIE (Da3bl M BO3BpAIIAETCsl K UCXOAHON TOUKE.

r) [Ipouecc pa3BuTHs npojaxxa TOBapa U NOJYyUYEHHUs MPUOBLIEH.

9. HesepHo, 4TO B )KM3HEHHOM LIMKJIE TOBapa HA CTaJIUU POCTa:

(YKaXuTe JTUIITHEE)

a) Hopma npubGsuin B pacyeTe Ha €AMHMILY TOBapa, Kak IpaBUIIoO,
JIOCTUIaeT CBOEr0 MaKCUMYMa.

0) Kpusas o0bema npojaxa UMEET NOJOKUTEIbHBIN HAKIIOH.

B)  BrosHe MOTYT MpUMEHSATHCS HAIICHKU Ha TOBap.

r) Mcnonb3yeTcs camblil IUPOKUI aCCOPTUMEHT IIEHOBBIX YCTYIIOK.

0. Bueapenue HOBOTO TOBapa Ha PIHOK HY>KHO OCYLIECTBIIATH:

a)  Kax tonpko Hamermica cnan o0bema mpojaxka Haubosee XOJ0BOrOo
TOBapa.

6) B 3aBucumocTtu BOT TOTO, CHOPMHUPOBATIACK JIU MTOTPEOHOCTH B HEM Ha
PBIHKE.

B) Ha ocHOBaHMM pe3ybTaTOB PHIHOYHBIX MCCIIEIOBAaHUM.
r) BepHbl Bce TpH npeabIIyuX OTBETA.

Paznen 3. KoHuenuuu cCOBpeMEHHOT0 MAPKETHHT A
Tema 3.1. Konuenuuss CSRP « CUSTOMER SYNCHRONIZED
RESOURCE PLANNING» (cMHXpOHHOE C KJIMEHTOM ILIAHMPOBAHME
pecypcoB).

1. MakcumainbHas 11IeHa TOBapa ONpENAEIsACTCS:

a) BenuuuHol cripoca Ha TOBap.

0) MakcuMaabHBIMM TPETCH3USIMH Ha TPHOBLIb, CYIIECCTBYIOINIUMU B

JTAaHHOM OTpaciu MPOU3BOJCTBA.

B)  lleHaMu KOHKYpPEHTOB Ha AaHAJIOTMYHBIN TOBAp.

T) HauBpICIIM YpOBHEM COBOKYITHBIX U3JIEPHKEK.

2. MuHuMasibHas [I€Ha TOBAPA ONPEACIISIETCS:

a) EMKOCTBIO pBIHKA TOBapa.

0)  YpoBHEM COBOKYMHBIX U3JIEPKEK (DUPMBI.

B)  KoadduunenroM 3macTuuHOCTH crpoca.

r) YpoBHEM NIEPEMEHHBIX U3JICPIKEK.

3. llena notpebneHust ToBapa mpeacTaBisieT coOO0M:

a) CebecToNMMOCTh MPOIYKIMH TUTFOC CPEAHIO0 TTPUOBLIb.



6)  CoOBOKYMHOCTH IKCILUTYyaTalIMOHHBIX PACXOJOB, 3aTpaT Ha HOPMAJIbHOE
noTpebiieHue KYIJIEHHOTO ToBapa.

B) Cymmy «a» u «0».

r) lleny moKynKu BMECTE ¢ 9KCIUTyaTallUOHHBIMU pacXxoJiaMu, 3aTpaTaMu Ha
noTpeOieHue ToBapa.

4. TlpeickypaHTHBIN METOJ] IIEHOOOPa30BaHKs OCHOBAH Ha:

a)  AHaiuze NpelcKypaHTOB Ha KOHKYPHUPYIOLIUE TOBAPHI.

0)  OnpenencHUN BEIMYHHBI H3ICPIKEK.

B) OmnpeneneHny BETMYUHBI U3ACPKEK U TIJIAHOBOW MPHUOBLITH.

r)  llpuHnune HEMPOTHBOPEYMBOCTH II€H HA TOBAPHI, HAXOJSAIIUECS B
€IMHOM CIIHCKE.

5. Hanbonee cyOBEeKTUBHBIM METOAOM IIEHOOOpA30BaHUs SBISETCS:

a) IIpelicKkypaHTHBIIl METO/I.

06) Meroa cooTBETCTBUSI KOHKYPEHTY.

B)  YCTaHOBIIEHHUE IIEHBI B XOJI€ TOPIOB, aKTa KYIUIA-TTPOJIAXKH.

r)  3aBblIICHUE IICHBI.

6. Uem oTinuaeTcs 1IeHOBasi KOHKYPEHIIHS OT HEIEHOBOM?

a) YpoBHeM KO3 PuItMeHTa IaCTUYHOCTH MPEJUIOKEHUS O IICHE.

0) Posbio 11eHbI B KOHKYPEHITUH 32 00bEMBI COBITA.

B)  Tewm, 4To 11eHOBas KOHKYPCHIIMSI UMEET MECTO Ha PHIHKE C BBICOKHM
YpOBHEM JI0XO0/1a.

r) HeBO3MOXXHOCTBIO UCTIOTIB30BATh OECIIIIATHYIO PEKIaMy.

7. LleHOBast 371aCTUYHOCTH CITPOCA MPEACTABISIET COOOM:

a)  3aBHCHMOCTH IICHBI TOBapa BOT BEIMYHMHBI 00bEMa CIIpoca.

6)  OrtHOmIEHHE TPOIEHTHOTO W3MEHEHHUS KOJMYECTBA CIPAIINBAEMOTO
TOBapa K MPOLIEHTHOMY U3MEHEHHUIO 1ICHBI.

B) OTHOUIEHWE W3MEHEHUs KOJMWYECTBA CIPAIIMBAEMOro TOBapa K
U3MEHEHHUIO IIEHbl C Y4Ye€TOM I[E€PBOHAYAIBHOIO KOJIMYECTBA CIIPANTUBAEMOIO
TOBapa U MepBOHAYAILHOMN I[EHBI.

r) Pasmepbl nuamnazona kosiebaHuii oObeMa crpoca B 3aBUCUMOCTH BOT
JMana3oHa KoJeOaHuil 1erbl.

8. Ecmm xoaddummedT 1eHoBOM AIaCTHYHOCTH CIPOca PaBEeH MHHYC
JIByM, TO 3TO O3HAYAET, YTO:

a) Crnpoc BechbMa HEdJIaCTUYEH.

6) Crpoc BecbMa dJIaCTHYCH.

B)  Cmpoc snactuanee, 4eM npu KodpPuimeHTe, paBHOM ILTIOC TBYM.

r)  Hago coxpamats mpou3BOACTBO U MPEIOKEHHUE TOBApA.

9. COBIT B MAPKETHHTE - 3TO:

a) OTHOIICHUS, CYIIECTBYIONIME Ha PHIHKE MO TMOBOAY KYILIH-TIPOIAKH
TOBapOB WJIH yCIYT.

6) CoBOKYHHOCTH OIEpaluii, HauhHasi ¢ TOrO MOMEHTA, KaK H3JeNHe
MOKWHYJIO TPOU3BOACTBEHHBIM KOpPIyC, W BIUIOTH K TMepeJadyd ToBapa
NOTPeOUTENIO (BKIIOUYUTEIHHO).

B)  OOmieHue mpojiaBiia ¢ MOKymnaTeIeMm.

r)  Bepnsl Bce npepiayniue OTBETHI.



10. Cpenu mocpemHUKOB, KaK MPABUIIO, TPABOM COOCTBEHHOCTH Ha TOBAp
o0nanaror:

a)  ATrCHTHI.

6)  bpoxkepsl.

B)  KoHcurnaropsi.

r) ductpulObioTopHI.

Tema 3.2. [lommTHKA IPOABUKEHHS] B CHUCTEMe MapPKETHHIa
1. CymHOCTh NO3MIMOHUPOBAHUS 3AKIIOYAETCS B:
a) 3aBOCBAHHMH PHIHOYHBIX MO3UIUI PUPMOIT UITH TOBAPOM;
0) mpencTaBIeHUH TOBapa MOTPEOUTENSIM Yepe3 ONMpeAeSiCHUE €ro MO3UIINN
Ha PbIHKE CPABHUTEIILHO C KOHKYPEHTHBIMU TOBapaMu;
B) ONpeeiIeHUN N03UIUN (PUPMbI OTHOCUTEIBHO KOHKYPEHTOB;
') OTBETHI ) U B).
2. Crparerus auddepeHunanuy SBiasieTcsl OCHOBOM IS
a) popmupoBaHUE ACCOPTUMEHTOB;
0) omnpeerecHne PHIHOYHOMN MTO3UITUN (DUPMBI;
B) (OpMUPOBAHNE KOHKYPEHTHBIX IPEUMYILECTB;
r) pazpaboTKa cTpaTeruu NO3UIMOHUPOBAHUS.
3. K OCHOBHBIM HaIlpaBICHUSIM KOHKYPEHTHOH nuddepeHaninm OTHOCAT:
a) TOBap, IeHY, COBIT, TPOIBIIKECHNUE;
0) aCCOPTUMEHTBHI, MPOJIaXKa, CTUMYJIUPOBAHNE, HMHUJIXK;
B) TOBap, CEPBUC, MEPCOHAI, UMUJIXK;
I') CepBHUC, COBIT, TPOJBUKEHUE, IEPCOHAI.
4. ToBapHas auddepeHIanys npeaycMaTpruBacT:
a) pacllipeHre aCCOPTUMEHTOB TOBAPOB;
0) KOHIEHTpaLKUs Ha OTACIbHBIX TOBapax;
B) IIOUCK OTJIMYMI ToBapa (pUpPMbI OT KOHKYPEHTHBIX TOBApOB;
r)  [pEeJOoCTaBICHHE  TOBapa  COOTBETCTBYIOIIMX  KOHKYPEHTHBIX
IPEUMYILECTB.
5. KpuBas, koTopas XapaKTepH3yeT 3aBUCHMOCTb PE3YJIbTATOB MAPKETHHIOBOMN
JeATEIbHOCTH OT 3aTpaT Ha Hee, UMEET BU/L:
a) S-00pa3HOl KpUBOI
0) mpsAMOi1 C MOJOKUTETBLHBIM HAKJIOHOM
B) CUHYCOW/IbI, HAIIPaBJIECHHOU BIPABO U BBEPX
) yacTu napaboJibl ¢ KacaTeIbHOU, 9YTO UMEET MOJIOKUTEIHHBINA HAKIIOH.
6. IloBblIeHHWE CTEMEHW pPHUCKA EATENbHOCTH HaOmomaercs y dupm
UCIIOJIb3YIOIINX:
a) nuddepeHITMPOBaHHBI MAPKETHHT
0) KOHIICHTPUPOBAHHBII MAPKETUHT
B) HeaudhepeHIMPOBAaHHBIM MAPKETHHT
I') HE UMEET BEPHOTO OTBETA
7. Kakas cTparerus HeHOBOM KOHKYPEHIMU MaKCUMAJIBHO HAJECKHAS?
a) «be3yObITOuHAs 1IEHA»
0) «['ubkas neHa»



B) « MUHUMU3ALIUS 3aTPAT»
r) «CepeHepbIHOYHAS IICHA

8. Ecnu CyIIecTBYIOT CIEAYIOIUE YCIOBUS: IIUPOKasi U3BECTHOCTh (PUPMBI
U ee IpOAYKIMHM, MCIOJb30BaHME B  TEXHOJOIMYECKOM  IIpoLEecce
BBICOKOKAQYECTBEHHOTO ChIPbsl, MPUBJIECKATENbHBIN AU3aliH MPOIYKIUHU, KPEIKUE
CBSI3U C KIMEHTYPOMl M €€ JIOSUIbHOCTh, YYET B MAapKETHHIOBBIX JEHCTBUSIX
COOTHOLIEHUS ,,lIeHa \ Ka4eCTBO, TO 3TO SBJIAETCS OCHOBAaHUEM JJI YCIEIIHOI'O
UCIIOJIb30BAHUS:

a) cTpaTeruu JUAepCcTBa Mo TOBapam;

0) cTpareruu TUAEPCTBA MO PHIHKAM;

B) CTpaTeTuy JUBEPCUPUKAIIY;

r) cTpateruu qudpepeHnnanmy;

9. UckitounTe M3 MepevHsl JIOTHYECKUN OJOK, KOTOPBIN SBISETCS JHUIITHUM
IIPU XapAKTEPUCTHUKE ,,[IETIN Ka4uecTBa :

a) MapKEeTHUHT, pa3paboTka, MaTepruaIbHO-TEXHUYECKOE CHAOKEHNUS,

0) MPOU3BOJICTBO, TUCTPUOYIIUS, PEATU3AIHS;

B) MOHTaX, IKCIUTyaTalusi, yTUIn3aius;

r) GopMupoBaHUE ,,IKOJOTMYECKH CO3HATEIBLHOTO TOBEACHUS , KYJIbTypa
noTpeOJIeHNs], COlMaIbHbIE CBOMCTBA MPOAYKTA;

10. Ecnu B ciyyae uccieoBaHUsl PHIHOYHOTO BbIOOpa moTpedutelnst kode
(umu mpyroil ToBap) OymeT paccMaTpUBAaThCS Kak 0yiaro, KOTOPOE BKIIIOYAET
BMECTE C TEM CIEAylollMe IEHHOCTH : -(yHKIMOHAJIbHbIE (CPECTBO
YIOBIIETBOPCHUH JKKIbBI) -COIManbHbIe ((DOH IS OOIICHUS) -3MOIMOHATBHBIC
(CBOMCTBO 0OECTICUEHHSI KPACUBOTO PACTIONOKEHHSI TyXa) -yCIOBHBIE (TIOJIE3HOCTD,
KOTOpasi M3MEHSET CTENEeHb MPOSBIEHUS APYIMX LEHHOCTEH), ’TO B KayecTBE
WHCTPYMEHTA UCCIIEIOBAHUS UCIIOIb3YETCS:

a) peectp neHHocrer M.Pokuua

0) cymMmapHbie TepMuHaiIbHbIie IeHHocTH JI.Kaiine

B) Mojiens Illeta, Hetomena, I'pocca

r) nupamuaa Hyk1 A.Macnoy



2.3. PekoMeHaannu 1Mo OLEeHNBAHUIO pe)epaToB/T0KIAT0B.

MaxkcnMaJjabHOe
KOJUYeCTBO 0a/1510B — §8/3

Kpurepuu

Otimmuno -8-6/3 6ayuioB

BrictaBnsiercst oOy4daromiemMycsi, €CJIi OH BBIPA3HJI CBOE MHEHUE
no cGopMyIUPOBaHHOW mMpoOIEMe, apryMEHTHUPOBAI €ro,
TOYHO ONPEICIUB TPOOJIEMYy COACPKAHHE U COCTAaBIISIOIIUE.
[IpuBenenbl  JaHHBIE  OTEYECTBEHHOM U 3apyOekHOM
JUTEpaTyphl,  CTAaTHUCTUYECKHUE  CBEJEHHUsA, HHPOpMAIUI
HOPMAaTHUBHO MPaBOBOro xapaktepa. OOywaromiuiicss 3HaeT u
BJIAJICET HABBIKOM CAMOCTOSITEJIbHOW  HCCIIEIOBATENBCKOU
paboThl TO TEME WCCIACAOBAHUS; METOJAMH M IpUEMaMHU
aHajin3a TCOPCTUUCCKHUX I/I/I/IJII/I IMPAKTUYCCKUX  aCIICKTOB
u3ydaeMoil oOnactu. DakTUUECKHX OIIMOOK, CBSI3AHHBIX C
MOHMMAaHHUEM TIPOOJIEMBI, HET; rpadudeckn padoTa odopMieHa
MPABUIIBHO.

Xoporo — 5-4/2 6anna

BricTaBsiercs o0y4aromeMycs, eciii padoTa XapaKTepu3yeTcs
CMBICTIOBOI L[EJIbHOCTBIO, CBSI3HOCTBIO 51
MOCJICIOBATEIPHOCTRIO U3JIOKEHUS; JOMYIIeHo He Oonee |
OMMOKKA TpU OOBSACHEHWH CMBICIIA WU  COJCPIKAHHS
npoOsieMbl. [l apryMeHTanuu  NPUBOMATCS  JIaHHBIC
OTE€YECTBEHHBIX 51 3apyOeKHBIX aBTOPOB.
[IpogeMOHCTPUPOBAHBI UCCIICAOBATEILCKAE YMEHHSI U HABBIKH.
®DaKTHYECKUX OIIMOOK, CBA3aHHBIX C MOHMMAaHUEM IIPOOJIEMBI,
HeT. JlomyIIeHbl OT/IebHBIC OMUOKH B OPOPMIICHHH PAOOTHI.

VY noBaeTBoputenbHO — 3/1
Oayuia

BricraBnsiercst oOyuwaromiemycsi, ecid B paboTe CTYyIEHT
IPOBOJIUT JOCTATOYHO CAMOCTOSATENBHBIM aHAIU3 OCHOBHBIX
ATAllOB M CMBICIOBBIX COCTABJISIOMIMX IMPOOJIEMBI; TTOHUMAET
0a30BbIe OCHOBBI M TEOPETHYECKOE OOOCHOBAaHWE BBIOpPaHHOU
TEMBI. [TpuBneueHs! OCHOBHBIE UCTOYHUKHA o
paccmatpuBaemoii Teme. [lomymeHo He Oosee 2 omuOOK B
coJiepKaHuU Po0IeMBbl, 0hOPMIICHUH PAOOTHI.

HeynoBieTBopuTeabHo —
2 1 MeHee 0aJIoB

BricraBnsiercss oOydvaromemycsi, eciu paboTa MpeaCcTaBIseT
co0Ol TepecKka3aHHbIl WJIM TOJHOCTHIO 3aMMCTBOBAHHBIN
UCXOIHBIA TEKCT 0e3 Kakux Obl TO HU OBUIO KOMMEHTApHEB,
aHaim3a. He packpeita CTpykTypa U  TeopeTHYEcKas
cocTaBisomas TeMsl. JlomymeHo Tpu wim 6ojee Tpex OmuOoK
B COJAEpAHUHM PACKphIBAEMON MpoOieMbl, B 0GOPMICHUH
paboTHI.

TEMbI PEGEPATOB (JIOKJAJIOB) JJIsI IPOBEPKU YPOBHSI
COPOPMUPOBAHHOCTHA KOMIIETEHIIUN
Pazgean 1. JBosaonus TeOpUN MAPKETHHIA M €r0 OCHOBHbIE IPUHIMIIBI

Tema 1.1 JBoaonuss MApKETHHI A

I. CymHOCTP M pOJb MapKETHHIa HAa COBPEMEHHOM JTale pPa3BUTUS




SKOHOMHKH.
2. CtpyKTypa MapKEeTHHTA.
3. MapkeTuHr Kak (pakTop MOBBIIICHUS] KOHKYPEHTOCTIOCOOHOCTH (hUPMBI.
4. DBOMOMS KOHLIENTYAJIbHBIX MTOAX0I0B B MAPKETHHTE.
5. B3auMoCBA3b JOTUCTUKUA U MAPKETHHTA.

Tema 1.2. KonuenryaJbHble MOJ0KEHUSI TCOPHUHA MAPKETHHT A
1. OcHOBHBIE (haKTOPBI MEKPOCPEIHI.
2. OcHoBHBIE (PaKTOPBI MAaKPOCPEIbl KOMITAHUH.
3. UccnenoBanuss MapKETUHTOBOM CPEBI.

Pasnen 2. CoBpemeHHbIe IPOOIeMbl MAPKETHHIA U IIyTH UX
pa3peluieHust
Tema 2.1. MapkeTHHT 1 COBpeMeHHOe 001eCTBO
1. CymHocTh MapKETUHIOBOM MH(POPMAIIMOHHON CHUCTEMBI U €€ OCHOBHBIE
DJIEMEHTBI.
2. Meroauka nmpoBeIeHNs] MApKETUHTOBBIX HCCIIEJOBAaHUM.
3. I[Ipouenypa MapKETUHTOBBIX HCCIEAOBAaHUI

Tema 2.2. Ilcuxosiornyeckue pa3jinyumsi COBPpEMEHHbIX KOHLEIIM I
MapKeTHHIa

1. ®opmbl MapKeTHWHra, pealu3yeMble B paMKaX €ro COBPEMEHHBIX
KOHLICTIMI: JJaT€PaIbHbI MAPKETHHT.

2. ®opMbl MapKeTHHIa, peajlu3yeMble B paMKaxX €ro COBPEMEHHBIX
KOHUEMIINN: BUPYCHBIA MAPKETHHT.

3. ®opmbl MapKeTHHIa, peaJu3yeMble B paMKaxX €ro COBPEMEHHBIX
KOHIICIIINHI: MapTU3aHCKUH MapKETUHT.

4.®opMbl MapKETUHIA, pEAIU3yeMble B paMKaX €ro COBPEMEHHBIX
KOHIIETIIINI: apOMaMapKETHHT.

Tema 2.3. ®opMbl MapKEeTHHIA, peajin3yeMble B PAMKAX ero
COBpPEMEHHBbIX KOHUEeNIUii
1. ToBap kak 3JIEMEHT MAPKETUHTA. XapaKTEPUCTUKA TOBAPOB.
2. MapkeTnHroBas rnporpamma pazpad0TKH HOBOTI'O TOBapa.
3. KoHuenuus »)KU3HEHHOTO [IUKJIAa TOBapa.
4. ocoObIe ciTydyan )KU3HEHHOTO IHKJIa TOBapa

Pasznes 3. KoHuenuuu cOBpeMEHHOr0 MapKeTHHI A
Tema 3.1. Konuenuus CSRP « CUSTOMER SYNCHRONIZED
RESOURCE PLANNING» (cMHXpOHHO€ ¢ KJIHEHTOM IJIAHUPOBaHHMe
pecypcoB).
1. BO3MOXHOCTM MCHOJIB30BaHUS PAa3IMYHBIX KOHLENIMA MAPKETUHIA B
COBPEMEHHOM OHU3HECE.
2. PeanbHOCTh M BO3MOXHOCTH MCIOJIb30BaHUSI MapKETHHIOBOTO IOAXOAa
rOCyAapCTBEHHBIMH YUPEKICHUSAMHU U OpPraHU3aALMSIMU.



Tema 3.2. [lonmuTHKa NPOABHKEHNUS B CHCTEMe MAPKETHHTa

1. KomInekc MapKeTUHTOBBIX KOMMYHUKALIHIA.

2. Ilporecc BrIOOpa KOMILIEKCA MPOABUKEHUS TOBapa.

3. CpeacTBa KOMIUIEKCA MAPKETUHTOBBIX KOMMYHHUKALIHM.

4. Pexnama KaKk MHCTPYMEHT (POPMHUPOBAHUS CIPOCa U CTUMYJIHPOBAHUS

cOpITA.

5. Topsanok pa3pabOTKH peKIAMHON TPOTrPaMMBI.
6. MapkeTuHr B ri100aJbHOI TeEKOMMYHHUKAITIOHHOM CETH.

2.4. PekoMeHIALMH 110 OLICHUBAHUIO Pe3YJIbTATOB KOHTPOJISI 3HAHU M.

MaxkcuMaJabHOe
KOJIMYEeCTBO 0a/110B -15%*

Kpurepuu

Otimmuno -15-13 0awioB

BoicTaBnsiercs  oOyuwaromiemycsi, €cCld  OTBET IOKa3bIBACT
rIyOOKOE€ M CHCTEMAaTHYEeCKOE 3HAaHUE BCEr0 MPOTPaMMHOTO
MaTepuaiga M CTPYKTYpbl KOHKPETHOTO BOIPOCAa, a TaKXKe
OCHOBHOT'O COJEpP)KaHUS W HOBALMH JIEKIIMOHHOIO Kypca IIO
CpaBHEHMIO ¢ ydeOHOH JnuTeparypoil. OOyuaromuiics
JEMOHCTPUPYET  OTYETIMBOE U CBOOOAHOE  BIaJIeHHE
KOHLENTYaIbHO-IIOHATUWHBIM aIlllapaToM, HAYYHbIM SI3BIKOM U
TEPMUHOJIOTHEH COOTBETCTBYIOIEH HayuyHOM obnacTu. 3HaHUE
OCHOBHOHM JIMTEpaTypbl M 3HAKOMCTBO C JIOTNOJIHUTEIBHO
PEKOMEHIOBAHHON JIUTEPATypOil. JIOrMYECKH KOPPEKTHOE U
yOenuTeIbHOE U3JI0KEHUE OTBETA

Xoporto- 12-9 6annos

BeicTaBnsiercs o0yyaroremycs, eciu ero OTBET
JEMOHCTPUPYET 3HAHME Y3JOBBIX MPOOJEM MporpaMMbl H
OCHOBHOIO  COJEp)KaHUS JIEKUUOHHOTO Kypca; yMEHHE
II0JIb30BaTbCs KOHILIENTYAJbHO IOHSATUMHBIM annaparomM B
npoliecce aHajau3a OCHOBHBIX MPOOJIEM B paMKax JaHHOH TeMBbI;
3HaHWE BaXHEHIUX paboT W3 CIUCKAa PEKOMEHIIOBAHHOM
auTeparypsl. B 1e0M J0rn4eckn KOppeKTHOE, HO HE BCErna
TOYHOE U apT'yMEHTHPOBAHHOE U3JI0KEHHUE OTBETA

Y 10BIIETBOPUTENBHO — 8-5

BricTraBnsercs o6yqafomeMyc;1, cClin €ro OTBECT
ACMOHCTPUPYECT Q)paFMeHTapHLIe, IIOBCPXHOCTHBIC 3HAHMA
BaKHEHIIINX pa3aciioB IMporpaMmabl n COACPIKaHUA
JICKOHMOHHOTI'O KypcCa, 3aTPyYAHCHUS C UCIIOJIb30BAHUEM HAYYHO-
MMOHATHIHOI'O afrmnapara W TCPMHUHOJOTMU  JUCHUIIINHBI,

0amioB . N
HCIIOJIHOC 3HAKOMCTBO C PCKOMCHIAOBAHHOU JIMTCPATYPOU,
YaCTUYHBIC 3aTPyAHCHHA C BBIIIOJIHCHUCM IHPCAYCMOTPCHHBIX
IIPOrpamMMOi 3aJaHUM; CTPEMIICHUE JIOTUYECKHU OINPEICIICHHO U
MOCJICA0OBATCIBHO U3JI0OXKUTH OTBET
BricTraBnsercs o6yqafomeMyc;1, cCiin €ro OTBECT
HeynoneTrBopurenpHo —

4 y meHee 0aJLIOB

JEMOHCTPHUPYET He3HAHHE, TM00 OTPHIBOYHOE MPECTABICHUE O
JaHHOW  mpoblieMe B paMKax  y4yeOHO-IIPOrpaMMHOTO




Marepualia; HEyMEHHE HCIIOJIb30BaTh IMOHATHIHBIN aIapar;

OTCYTCTBUC JIOTHYCCKOM CBSI3U B OTBETE

* [IpencraBieno B Tabmure 2.1.

3aaHus K KOHTPOJIIO 3HAHUI pa3jaeny 1

Bapuant 1

Turbl MapKeTUHTa B 3aBUCHMOCTH OT COCTOSIHUSA CIPOCA.

Tunbl KIMEHTYPHBIX PHIHKOB.

MeTo/1p1 TONTy4YeHUS IEPBUYHON HHPOPMAIUH.
Bapuanr 2

OBOJIIOLMS KOHIETIUI MapKETUHTA.

Maxkpocpena Gpupmsi.

HamnpaBnenust MapkeTHHIOBBIX UCCIIEI0BAHMIA.

p— W N —

bt

3aaHus K KOHTPOJIIO 3HAHMU M0 pa3aenay 2

Bapuanr 1

[Tonsitue cermentanuu. CnocoObl 0XBaTa PhIHKA.

MapKeTHHrOBOE IOHMMAaHKE TOBAPOB. TOBAP B TPEX YPOBHSIX.

Buner nien.

[ToHsITHE ¥ 1€ MAPKETUHTOBOM MOJIUTUKYA KOMMYHUKAIUH.
Bapuanr 2

[Ipn3HaKku cerMeHTalN PHIHKA.

KoHnennus )Kxnu3HEHHOT 0 [IUKJIa TOBAPOB.

[TocTanoBKa 3a/1a4 IEHOOOPA30BaHMSL.

KomMmruieke ctuMynupoBaHusL.

e

b S

3aaHus K KOHTPOJIIO 3HAHMI M0 pa3aeray 3
Bapuanr 1
CymIHOCTh COBITOBOM TTOJIUTUKH B MAPKETHHTE.
Mertob1 pacipocTpaHeHUsI TOBAPOB.
Opranu3zaiusi MapKEeTUHTOBOM ESITEIBHOCTH Ha MIPEANPUATUN

p—

bl

Bapuanr 2
dopMHUpOBaHUE KAaHAJIOB PACIIPEACICHUS.
CucreMa TOBapOJIBHKEHUS B MAPKETHHTE.
CyIHOCTh U 3HAYEHHE KOHTPOJI B MAPKETUHTE

p—

bl




2.5. PekomeH1anuu no OneHUBAHUIO Pe3yJIbTATOB HHIMBHIYAJIbHBIX

3aJaHuH

MakcuMaJibHOE KOJIHYEeCTBO
oaJs0B - 10

Kpurepun

OrinyHo -10-8 OamtoB

BrictaBnsiercst oOydaromiemMycsi, €CJI OH BBIPAa3HJI CBOE MHEHUE
no cGopMyIUPOBaHHOW mMpoOIEMe, apryMEHTHUPOBAI €ro,
TOYHO ONPEICIUB TPOOJIEMYy COACPKAHUE U COCTAaBIISIOIIUE.
[IpuBenenbl  JaHHBIE  OTEYECTBEHHOW U 3apyOekHOM
JUTEepaTyphl,  CTAaTHCTUYECKHUE  CBEJIEHHUsA, HHPOpMAIUsI
HOPMAaTHUBHO MPaBOBOro xapaktepa. OOywaromiuiicss 3HaeT u
BJIAJICET HABBIKOM CAMOCTOSITEJIbHOW  HCCIIEIOBATENBCKOU
paboThl TO TEME HCCIACAOBAHUS; METOJAMH M IpUEMaMHU
aHajin3a TCOPCTUUCCKHUX I/I/I/IJII/I MMPAKTUYCCKUX  ACIICKTOB
u3ydaeMoil oOnactu. DakTUUECKHX OIIMOOK, CBSI3AHHBIX C
MOHMMAaHHUEM TIPOOJIeMBbI, HET; rpadudeckn padoTa odopMicHa
MPABUIIBHO.

Xoporo — 7-5 6amia

BrictaBnsiercs oOy4aromeMycs, €Clid paboTa XapaKkTepu3yeTcs
CMBICIOBOI L[EJIbHOCTBIO, CBSI3HOCTBIO 51
MOCJICIOBATEIPHOCTRIO U3JIOKEHUS; JOMYIIeHO He Oonee |
OMMOKKA TpPU OOBSACHEHWH CMBICIIAa WU  COJCPIKAHHS
npoOyieMbl.  Jlsi  apryMeHTanuu  NPUBOMATCS  JIaHHBIC
OTE€YECTBEHHBIX 51 3apyOeKHBIX aBTOPOB.
[IpogeMOHCTPUPOBAHBI UCCIICAOBATEILCKAE YMEHHSI U HABBIKH.
®DaKTHYECKUX OIIMOOK, CBA3aHHBIX C MOHMMAHUEM IIPOOJIEMEI,
HeT. JlomyIIeHbl OT/IebHBIC OMUOKH B OOPMIICHHH PAOOTHI.

VY noBnerBoputensHo — 4-3
Oamna

BricraBnsiercst oOywaromiemycsi, ecid B paboTe CTYIEHT
IPOBOJIUT JOCTATOYHO CAMOCTOSATENBHBIM aHAIN3 OCHOBHBIX
ATAllOB M CMBICIOBBIX COCTABJISIOMIMX IMPOOJIEMBI; TTOHUMAET
0a30BbIe OCHOBBI M TEOPETHYECKOE OOOCHOBAaHWE BBIOpPAaHHOU
TEMBI. [TpuBeueHsbI! OCHOBHEIC UCTOYHUKU 1o
paccmarpuBaeMoii Teme. JlomymeHo He Oojee 2 omuOOK B
coJiepKaHuHU Po0IeMbl, 0(hOPMIICHUH PAOOTHI.

HeynosnerBoputensHo — 2 u
MeHee 0aioB

BricraBnsercss oOydwaromemycsi, ecinu paboTa MpeaCcTaBIseT
co0Ol TepecKka3aHHbIl WJIM TOJHOCTHIO 3aMMCTBOBAHHBIN
UCXOIHBIA TEKCT 0e3 Kakux Obl TO HU OBUIO KOMMEHTApHEB,
aHaim3a. He packpeita CcTpykTypa U TeopeTHuYEcKas
cocTaBisomas TeMsl. JlomymeHo Tpu wim 6ojee Tpex OmuOoK
B COJCPKAHWM PACKPBIBAEMON MPOOIEMBI, B OQOPMIICHHH
paboTHI.

TeMmpbl dcce

1. CoBpeMeHHbIE TPUOPUTETHI MAPKETUHTOBOM (hYHKIIUU
2. HeraTuBHbIE aClIEKThl MAPKETUHTA

3. MoOWIbHBIN MapKETUHT

4. JIBr>keHue B 3allUTY MIpaB NOTpeOUTENEH




5. [loBeneHue HEYTOBIECTBOPEHHBIX MTOTpEOUTENEH

6. Konuenuus Mapo4HOro Karnuralia

7. Kommpomucce MexXly CTaHAAPTU3ALMEN U KACTOMU3ALNEN
8. KoHuenuus BIusiHUS

9. MapkeTuHr U CO3/1aHKe MOTpeOHOCTEN

10. Pa3zBuTHE KOHLIENIIMN MAPKETUHTA YCITYT

11. [IpoakTUBHBIN U PEAKTUBHBIA MAPKETUHT

12. MexaHn3Mbl KOHKYPEHTHBIX BOWH

13. AHanu3 KOHKYpPEHTHBIX peaKui

14. Ilemoyku IEeHHOCTH B aHanmu3e AuQepeHnnanum

15. BoBiedenue noTpeduUTesiei B 1IENOYKY CO3JJaHUs [ICHHOCTH
16. IIpoGnemMbl UCTIONB30BAHUS HHTEPHET-KOMMYHUKAIIAN
17. Yopasnenue pernyranueid KOMIIaHUU

18. Meton nepcoHaxei B MPOABUKECHUU



BOITPOCKHI K DK3AMEHY MO PA3JAEJAM (TEMAM) JUCHUATIIVHBI

NN kW~

10
11
12
13
14
15
16
17
18
19
20
21
22

23
24
25
26
27
28
29
30

31
32
33
34
35
36

(MOJLY.JIST)

Pa3pen 1. Tema 1.1
OCHOBHBIE TTOHSITUS MApPKETUHTA.
[lenn MapkeTHHTA.
[TpUHIUIIBI MAPKETHUHTA.

MapkeTHHT OpraHu3ainuu, MapKETHHT JINYHOCTH, MAPKETUHT UJICH.
MapkeTuHr uaen, MapKETUHT TEPPUTOPHUI, MAKPOMAPKETHHT.

Tumnbr MApKCTHHI'a B 3aBUCUMOCTH OT COCTOAHUA CIIPOCaA.

KOHBEpPCHMOHHBI ~ MapKETHHI, CTUMYJHPYIOIIMM, Pa3BUBAIOIINAN

MAapKETHHT.

[lopnepxuBaOIMNN MAPKETHHT, JEMAPKETUHT, IPOTUBOIEUCTBYIOIINAN

MapKETHHT.
DBOJIIOLMA KOHUEMIWA MapKETHUHTIA.

Paznen 1. Tema 1.2.
[ToHsITHS ¥ YCTIOBUS OCYIIECTBICHUSI 0OMEHA U CIEIIKU.
MapkeTuHroBas cpefia npeanpusTusl.
Muxkpocpena Gpupmsl.
[TocTaBIIMKYA U MAPKETUHTOBBIE TTOCPEIHUKHU.
TuIbl KIMEHTYPHBIX PHIHKOB.
KonkypeHnTsl B MapkeTuHre. KoHTakTHas ay AuTOpUs.
Maxkpocpena hpupmsl.
Jemorpaguueckre GakTopsbl.
DKOoHOMHYECKHE (DAKTOPBHI.
[Tonutnueckue GakTophl.
[Tpupoausie GakTopsbl.
Hayuno-Texnudeckue GhakTophl.
KynbTypHbIE (aKkTOpBHI.

Paznen 2. Tema 2.1.
[Tondarue, nenu, 3aa4 MapKETHHTOBBIX UCCIEIOBAHUI.
HanpaBneHuss MapKETUHTOBBIX UCCIIEIOBAHUMN.
[Iporecc mpoBeeHUSI MAPKETUHTOBBIX UCCIICI0OBaHUM.
Bunbr MmapkeTHHTOBON HH(DOpMAITHH.
MeTobl TOTydeHHsI IEPBUYHON MH(GOPMAITHIH.
[TonsiTie 1 BUIBI ompoca.
HabGnronenue, 3KCiepuMEHT.
[Tanenp: CyNIHOCTD, BUJIBI.

Paznen 2. Tema 2.2.
Teopus nmotpedbHOCTEH Macnoy.
[TpuHiun yObIBaHUS MPEACIbHON MTOJIE3HOCTH.
KoHuenuuu ynpaBieHUsI MAPKETUHT OM.
[Tonsitue cermenTaru. CriocoObl 0XBaTa pbIHKA.
[Ipu3HaKU CErMEHTALlUU PHIHKA.
[lenu cerMeHTalMu pbIHKA.



37
38
39

40
41
42
43
44
45

46
47
48
49
50
51
52
53

54
55
56
57
58

59
60
61
62
63
64
65
66

Kpurepun cermeHTaiuu peHka.
Br160p 11€71€BbIX CETMEHTOB PHIHKA.
[To3urmoHupoBaHre TOBapa Ha PhIHKE.
Pa3nen 2. Tema 2.3
MapkeTHHroBO€ IOHMMaHKUE TOBapoB. ToBap B TPEeX yPOBHSX.
Kiaccudukaiiyst TOBapoB IO CTETICHHU J0JITOBEYHOCTH.
Kinaccudukaiiyis ToBapoB Ha OCHOBAaHUH TTOKYIIATEIbCKUX ITPUBBIYEK.
[Tapagokc kauecTBa TOBApOB.
Konrenius )KM3HEHHOT0 ITUKJIa TOBAPOB.
[Togxon k pa3paboOTKe HOBBIX TOBAPOB.
Pa3znmen 3. Tema 3.1
Bune! nen.
[lenooOpa3zoBaHue Ha Pa3TUYHBIX TUIIAX PHIHKOB.
[TocTaHoOBKa 3a/1a4 1IEHOOOPA30BaHMS.
Onpenenenue crpoca Ha ToOBap. 3aKOH CIIpoca.
MHuMBbI€ UCKIIFOYEHHS U3 3aKOHA Crpoca.
DJIACTUYHOCTH CIIPOCa IO IIEHaM.
Buemnmaue daktopsl mporiecca eHo0Opa3oBaHUsI.
OrpanndyeHue cB0OOOJBI IIEHOOOPA30BaHMS CO CTOPOHBI YYACTHHKOB
KaHaJIOB TOBaPO/IBH)KCHHUS.
DUKCUPOBAHKE IIEH TOCY1aPCTBOM.
[Ipsimoe peryaupoBaHue EH TOCYapPCTBOM.
KocBeHHOE perynupoBaHue.
N3aepxku mpou3BOICTBA U OOpaIleHHUs.
Br160op MeTo10B 11eHO0Opa30BaHMS.

Pazpgen 3. Tema 3.2.
Komrieke cTumyIMpoBaHus.
[ToHsTHE U 1€ MAPKETUHTOBOM MOJIMTUKHA KOMMYHUKALIUH.
Bri6op cpenctB pacnpocTpaneHus: HHPpoOpMaIuu.
BricTaBku, spmapku.
Peknama: 1ienu, BUABI.
CtumynupoBaHHEe COBITA.
[Iponaranna.
JInynas nponaxa.
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