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PA3JEJ 1. OPTAHU3AIIMOHHO-METOJIUYECKHA
1.1. IEJIU JUCHIUITIJINHbI

(dopMHpOBaHHE Y CTYAEHTOB HaBBIKOB pa3paboTkum u BHeapeHuss CRM pemieHnii B pasmuuHBIX OTPaCisiX
JESITeIbHOCTH, HAaBBIKOB CEIMEHTALMU CBOMX KIMEHTOB, YIPABJIEHHEM WX HPEANOYTCHUSIMH; HCIIOJIb30BaHHUE
3¢ GEKTUBHBIX HMHCTPYMEHTOB COBPEMEHHOI'O MApKETHMHra AJsl MOBBIIICHUS NPOJAX W MUHHMMHU3ALMM OTTOKA
KIMCHTOB Ha ()OHE COBpPEMEHHBIX NPOrpaMM JIOSUIBHOCTH M COBPEMEHHOM aHAIMTHYECKOM TMOAXOAE s
yIpaBJieHHs] KIMCHTCKUMY 0a3aMu.

1.2. YYEBHBIE 3AJAYY JUCIHUIIJINHBI

- U3yYNTH MOHATHE, OCHOBHBIE KOMIIOHEHTHI X HHCTpYMeHTH CRM,;

- PacCMOTpETh MPOLECC YIPABICHUS KIMEHTCKUMH BIEYATICHUAMH;

- OJIyYUTh MpeAcTaBiIcHe 00 ocHOBaxX oneparonHoro CRM;

- u3yuuTh coBpemennsie CRM pemenns B cepe MmapkeTHHTa;

- chopMupoBath HaBbIkK pa3paborku CRM-crpareruu;

- PacCMOTPETh MEPCIIEKTUBBI Pa3BUTHS KJIMEHTOOPHEHTUPOBAHHBIX TEXHOJIOTHH;
- mpuoOpecT HaBBIK oueHkH dhdextuBHocTH CRM.

1.3. MECTO JUCHUILJIMHBI B CTPYKTYPE OCHOBHOM OBPA3OBATEJIbHOM ITPOT'PAMMBI

Hukn (pazgen) OITOIT BO: |EI.B

1.3.1. Jucyunauna "CRM-mapremune u kiuenmcexuti onvim'" onupaemcs na caeoyrowue snemermol OIIOII BO:

YnpasneHnue ppIHKOM cObITa

Yuer u ananus

MapKeTI/IHFOBBIe HCCIICAOBAHUA

[loBenenue motpedbuTemneit

VYnpasieHue 4eI0BEYECKUMH PECypCaMHt

WudopmanmoHHbIE TEXHOJOTHH B IPO(eCCHOHATIBHOM NesITeIbHOCTH

1.3.2. Jlucyunnuna "CRM-mapremune u kiuenmcxuti oneim”  gvicmynaem onopou  OJisl CIeOYIOWUX INeMeHMO8:

[ToaroroBka K mporerype 3aliThl U 3aliTa BEITYCKHOW KBAIN()UKAIIMOHHON paboTHI

HO,Z[FOTOBK& K C1a4uC 1 cJla4a rocyJapCTBEHHOI'O 9K3aMCHaA

IIpenaumuiomHas npakTuKa

PernoHanbHbIN MapKETUHT

3J'I€KTp0HHaH KOMMCpIUs

SMM u B30-aHAIUTHKA

MapKeTI/IHI‘OBBIe KOMMYHUKAIIUN

1.4. PE3YJIbBTATBI OCBOEHUSA JUCHUIIJIMHBI:

TIK-1.5: O6nadaem nasvikamu npPoGeOeHUsT MAPKEMUH20BbIX UCCACO08AHUL, QOPMUPOSAHUSL MEXHOA0SUU
MAPKEMUH208bIX UCCAEO08AHUL KOHKYPEHMO8, KAHATI08 NPOOGUdICEHIs, nompebumeretl, nocemumeinetl 690-caiimos,
Cnpoca u e20 U3MeHeHUs, AHATUUpYyem CIMpYKmypbl YeH, 3ampam, akmopos usMeHenus 3ampam u yeH, covima,
MOBAPHBIX PLIHKOG U PLIHKOE (DAKMOPOS8 NPOU3600CmEa

3HAaTB:

Yposennb 1 (ocHOBEI cOopa 1 00pabOTKH MapKETHHIOBOM HH(pOPMaLUH;

YpoBeHb 2 |METOJBI HCCIIEOBAHUA KOHKYPEHTOB, KaHAJIOB MPOABIIKEHUS, MOTpeOuTeNel, cpoca, TOBAPHBIX
PBIHKOB M PBIHKOB (DaKTOPOB POM3BOCTBA; METOJIBI IICHOOOPA30BaHUS;

YpoBennb 3 [TexHnueckrne, MapKETHHIOBbIE W MH()OPMAIMOHHO-aHATUTHYECKUE METOIbl HCCIIEIOBAHUS; BUABI
MporpaMM W CEPBHCOB HCCIEAOBAaHUS W TIOWCKAa KOHKYpeHTOB B ceTn "MHTepHET"; MeTomsI,
IPOrpaMMbl_HM_CEPBUCHI MCCIIEIOBAHUS _CIPOCA; aIrOPUTMbI _(HOPMHUPOBAHMS TOTPEOUTEIHCKOIO

VYMeTh:

Yposenn 1 |ocyniecTBisth cO0p 1 00pabOTKy MapKETHHIOBOW HHPOPMAIIHH;

ypOBeHL 2 NPUMCHATL MCTOJbI UCCIICAOBAHUA KOHKYPCHTOB, KaHAJIOB IIPOJABUIKCHUS, l'[OTpe6PITeJ'IeI>i, crpoca,
TOBAPHBIX PHIHKOB 1 PHIHKOB d)aKTODOB IIPOM3BOACTBA, MCTOIbI HeHOO6pa3OBaHI/IH;

YPOBeHI)3 HpI/IMeHHTB TCXHUYCCKHUC, MapKeTI/IHFOBLIe 158 I/IH(i)OpMaHI/IOHHO'aHaJ'II/ITI/IT-IeCKI/Ie METOAbI
WCCJICIOBAHUS, TTPOrPaMMbl U CEPBUCHI UCCIIEOBAHUS M MOMCKA KOHKYPEHTOB B ceTH "HHTepHeT";
METOJIbI, TPOTpaMMbl M  CEPBUCHl HCCIEJOBAHUS CIIPOCA; AITOPUTMBI  (HOPMHUPOBAHUS
IOTPEOUTEIHLCKOrIO CIIPOCa




BianeTs:

YpoBennb 1 |HaBbIKaMH OCYIIECTBICHHUS cOOpa 1 00pabOTKH MapKETHHIOBOM HH(OPMAITUH;

YpoBeHb 2 |HaBbIKAMM TOPUMEHEHUS METOAOB HCCIICAOBAaHMS KOHKYPEHTOB, KaHAJIOB MPOJABMKEHUS,
OTpeOuTeNeH, Crpoca, TOBAPHBIX PHIHKOB ¥ PBIHKOB _()aKTOPOB NIPOM3BOJCTBA; METOJIOB

YpoBenb 3 |HaBbIKAMM ~ TEXHMYECKHX, MapKETHHTOBBIX H  HMH(OPMAIMOHHO-aHAIUTUYECKUX  METOJIOB

WCCIIC/IOBAHUS;, HaBbIKAaMHU pabOTBl C MporpaMMaMd U CEPBUCAMU HMCCIICIOBAaHHS M TIOMCKa
KOHKYpeHTOB B ceTu "VHTepHeT"; HaBHIKAMH WCIONB30BAHMAS METONOB, MPOTPAMM H CEPBHCOB
WCCJICJIOBAHUS CIIPOCA; aIrOPUTMOB (hOpMHUPOBAHUS IOTPEOUTEIILCKOTO CIIPOCa

1.4. PE3YJIbBTATBI OCBOEHUSA JUCIIMIIIMHBI:

1IK-3.1: Hcnonv3yem ocHO8bI MapKemunza u MapKemuHz06bie UHCMPYMeHmbl, 8 MOM ducie 8 cemu « Mnmepuemy;
obnadaem 3HAHUAMU padOMbL 8 NPOSPAMMAX U CEPBUCAX NPOBEOeHUs INEeKMPOHHOU AHATUMUKY, PACCHLIOK,
ou3atina, UCnoIb3yem NPUHYUNDLL U NPABUIIA KONUPAMUHed

3HaTh:
YpoBeHb 1 |OCHOBBI MapKETHHTa U MAPKETHUHIOBBIE HHCTPYMEHTHI;
Yposenb 2 |ocHOBHI MIHTEpHET-MapKEeTHHTA, 3aKOHOJATEIFHYIO 1 HOPMATHBHYIO 6a3y;
YpoBeHb 3 |IporpaMMbl U CEpBUCHI MPOBEACHUS AIEKTPOHHOM aHAIWTUKH, PAaCChUIOK, AM3aiiHa; MPUHLMUIIEI U
MpaBujaa KOMMPaAUTHUHTA.
YMeTh:
YpoBeHb 1 |UCHIONIB30BaTh OCHOBBI MAapKETHHTa W MAapKETHHTOBbIE MHCTPYMEHTHI B YCIOBHUSX MPaKTUYECKOU
JeSTEIbHOCTH;
YpoBeHnb 2 |ucnons30BaTh MIHTEpHET-MapKETHHT, 3aKOHOAATENILHYIO M1 HOPMAaTUBHYIO 0a3y;
YpoBeHnb 3 |HUCIONB30BaTh NPOTPAaMMBbl U CEPBUCHI ITPOBEACHMS MIEKTPOHHON AHAJIUTUKHU, PACCBUIOK, IU3AMHA;
OPUHUMIBL U [TpaBUjia KOMUPAUTHUHTA
Bnaners:
YpoBeHb 1 |HaBbIKaMH UCMOJb30BAHHUSA OCHOB MAapKETHHIa M MAapKETHHIOBBIX HHCTPYMEHTOB B YCIIOBHSX
PAKTUYECKOHN AESITEIbHOCTH;
YpoBenb 2 |HaBBIKAMH UCTIONB30BaHus IHTEpHET-MapKeTHHTa, 3aKOHOAATEILHOW 1 HOPMAaTUBHOH 0ase;
YpoBeHb 3 |HaBBIKAMH HCIIOJIB30BAHUS MIPOTPaMM U CEPBUCOB MPOBEIEHUS IEKTPOHHON aHAJIUTHKH, PACCHUIOK,

HH3aﬁHa; IIPUHIWIIOB W IIPpaBHJI KOHHpaﬁTHHFa

B pesynvmame

océoenuss  Oucyunaunvt "CRM-mapkemunz u rauenmckuii oneim' — oOyuarowguiics

3.1

3HATh:

OcHoBBI cO0pa 1 00padOTKH MapKETUHIOBOM MH(OPMALMK; METOIbI HCCIICAOBAaHNSI KOHKYPEHTOB, KaHAJIOB
NPOJBMKEHUS], TIOTpeOUTENeH, crpoca, TOBAPHBIX PHIHKOB M PHIHKOB (DaKTOPOB MPOU3BOJCTBA; METOJbI
EHOO0Pa30BaHNUS; TEXHUYECKHE, MAapPKETHHIOBbIE M WH(POPMAUOHHO-aHATUTHYECKHUE METO/IbI
MCCIIIOBAHNUS; BUJIBI IPOTPaMM M CEPBUCOB MCCIIEIOBAHUS M MOUCKA KOHKYPEHTOB B ceTH "HTepHeT";
METO/bI, IPOrpaMMbl M CEPBUCHI UCCIEAOBAHUS CIPOCA; AITOPUTMBI (HOPMHUPOBAHUS TOTPEOUTEIBECKOTO
cnpoca. OCHOBBI MapKeTHMHIa W MapKETHHrOBble MHCTPYMeHTH.OcHOBBI HTEpHET-MapKkeTHHra,
3aKOHOZATENIbHYI0O U HOPMATUBHYIO 0a3y; MpOTpaMMbl U CEPBUCHI TIPOBEJICHNUS 3JIEKTPOHHON aHAINTHKH,
PacchlIOK, IM3aiiHa; NPUHIMIIEL U IPaBHUJIa KONMPAUTHHIA.

3.2

YMeTh:

OCYHIECTBIATH COOp W 00pabOTKy MapKeTHHIOBOM WHGOpPMAIMH, OCYIIECTBISATH cOOp U 00paboTKy
MapKEeTUHIOBOM MH(OpMAIMU; MPUMEHSITh METObI UCCIICAOBAHUS KOHKYPEHTOB, KaHAJIOB TPOJBIKEHHUS,
norpebuTeneH, crpoca, TOBAPHBIX PHIHKOB H PHIHKOB ()aKTOPOB IMIPOU3BOJICTBA; METO Il [IEHOOOPAa30BAHHS;
NPUMEHATh TEXHUYECKHE, MAapKETHHIOBble M MH(OPMALMOHHO-aHAJUTUUYECKUE METONBl MCCIICAOBAHMS;
NPOTrpaMMBbI U CEPBHUCHI UCCIIEI0BAHUS U IOMCKA KOHKYPEHTOB B ceTd "MHTepHeT"; MeTOIbl, IPOTpaMMBI U
CEepBHCHI MCCIIEIOBAaHMS CIPOCA; AITOPUTMBI (POPMUPOBAHUS MOTPEOUTENLCKOTO cripoca. Vcronb3oBaTh
WHTepHeT-MapKeTHHT, 3aKOHOJIATENbHYI0O ¥ HOPMATUBHYIO 0a3y; HCIIONb30BaTh MPOTPAMMBI U CEPBHCHI
NIPOBEICHHS JIEKTPOHHOM aHAJMTUKHU, PACCBUIOK, IM3aiiHa; NPUHIIMIIEL ¥ IPABUJIa KONMMPAWTHHIA.

3.3

Baanern:




HaBBIKAMHU OCYIICCTBICHUS cOopa u 00pabOTKH MapKETHHTOBOW WH(OPMAINH; HABBIKAMU TEXHHYCCKHX,
MapKETHUHTOBBIX M HWH()OPMAIMOHHO-aHAIUTUYCCKUX METOJIOB HCCIIC/IOBAHUS, HAaBBHIKAMU TPUMCHCHHS
MPOrpaMM H CEPBUCOB HCCIICIOBAHHS U MTOWCKA KOHKYPEHTOB B ceTu "MHTEepHET"; METOIOB, MPOrpaMM H
CEPBHCOB HCCIIEIOBAHUS CIIPOCA; HABBIKAMHU Pa3pabOTKH alTOPUTMOB (POPMHUPOBAHHS MOTPEOUTEITHCKOTO
cupoca. HaBplkamn ocymiectBieHust cOopa u 0OpabOTKM MapKEeTHHTOBOW WH(GOpPMAIUHM;, HaBBIKAMH
MPUMEHCHUSI METOJOB UCCIEJOBaHUS KOHKYPCHTOB, KaHAJIOB MPOJBWKCHHUSA, MOTPEOUTENEH, crpoca,
TOBapHBIX PBIHKOB W PBIHKOB (PaKTOPOB IPOW3BOJCTBA; METOAOB IieHOoOOpa3oBanmsi. HaBbikamu
WCTIONF30BAaHUSI OCHOB MAapKETHWHTa W MAapKETHHTOBBIX HMHCTPYMEHTOB B YCJIOBHSAX IPAaKTHYECKOW
JIeSTSIbHOCTH; HABBIKAMU UCTIOJIb30BaHus IHTepHEeT-MapKeTHHTa, 3aKOHOJAaTeILHON 1 HOPMAaTHUBHOM 0ase;
HaBBIKAMHU HWCIOJb30BaHMS TMPOTPAMM U CEPBHCOB IPOBEICHUS JJICKTPOHHOW aHATUTHKH, PACCHUIOK,
Jli3aiiHa; MPUHIIMIIOB U IPaBUJ KOMUPAWTUHTA.

1.5. ®OPMbI KOHTPOJISA

Tekymuii KOHTPOJIb YCIEBAGMOCTH MO3BOJISIET OIEHUTh YPOBEHb C(HOPMHUPOBAHHOCTH SIIEMEHTOB KOMITCTECHIIUI
(3HaHWH, YyMEHHUH W NPUOOPETEHHBIX HABBIKOB), KOMITCTCHIIUH C MOCIEAYIOMIMM OOBECIMHEHHEM OIICHOK U
MPOBOJUTCSA B (hOpME: YCTHOTO OMPOCaA Ha JICKITHOHHBIX M CEMUHAPCKUX/TIPAKTHUECKUX 3aHATUAX ((PpOHTATLHBIH,
WHIUBUIYaJIbHbIA, KOMIUICKCHBIN), MMUChbMEHHOW MPOBEPKU (TECTOBBIC 3a/aHMs, KOHTPOJIb 3HAHHUH MO pasieny,
CHUTYAIIMOHHBIX 3aJlaHUi U T.I1.), OLCHKH aKTUBHOCTH Pa0bOTHI 00YYAIOIIErocs Ha 3aHATHU, BKIOYAs 3adaHus JJIs
CaMOCTOSTEILHON DA0OTEL

Hpomeofcymoquaﬂ ammecmauun

Pe3ynbrarhl TEKyIIEr0 KOHTPOJISE M MPOMEXKYTOUHOW aTTecTanud (HOPMHUPYIOT PEUTHHTOBYIO OLIEHKY pPabOTHI
ctynenra. Pacnpenenenue 6amioB npu GOpMHUPOBAaHUN PEUTHHTOBOM OIICHKU Pa0OThI CTYACHTA OCYILECTRISICTCS B
COOTBETCTBHH C JEHCTBYIONIMM JIOKATFHBIM HOpMAaTWBHBEIM akToM. llo mucrummae "CRM-MapkeTwHr n
KJIWEHTCKUH ONBIT' BHJIOM IMPOMEKYTOUYHOH aTTECTAIIMHU SIBISIETCS  3a4eT C OIEHKOM

PA3JIEJI 2. COAEPKAHME JIUCLHUIIAHBI

2.1. TPYITOEMKOCTBH OCBOEHUSA TN CIUITJIIMHbI

Obmas Tpynoémkocts aucuuiumHbl  "CRM-mMapkeTHHT U KIIMEHTCKUI OmBIT" cocTaBisieT 4 3a4ETHBIC €IUHMIIEI,
144 gacos.

KonuuecTBO 4acoB, BbIIEISIEMBIX Ha KOHTAKTHYIO pabOTy C IpernojaBaTelieM M CaMOCTOSATCIBHYIO padoTy
00YyYaroLIerocsi, Onpeaeasaercss Y4eOHbIM IIIaHOM.

2.2. COAJEPKAHUME PA3JEJIOB IMCHUITJIMHBI

HaumeHnoBaHue pazaenos u TeM /Buj 3ansitus/ | Cemectp /| Hacos | Komneren- | Jluteparypa | Uute | Ilpumeuanue
Kype 1 paxT.
Paznen 1. Pa3nen 1. TeopeTtnueckue 0CHOBBI
KJIMCHTOOPUECHTHUPOBAHHOIO YINPaBJICHUA
Tema 1.1 Bosuuknosenue CRM u nx 6 2 IIK-1.5 JI1.1 0
paszHoBunHOCTH /JIex/ JI1.2J12.1
J2.2J12.3
JI2.4J13.1
2132
Tema 1.1 Bo3uuknosenue CRM u ux 6 2 IIK-1.5 JI1.1 0
paszHoBuaHOCTH /CeM 3aH/ JI1.2J12.1
JI2.2J12.3
JI2.4J13.1
2132
Tema 1.1 BoznukaoBenne CRM u ux 6 9 [K-1.5 J1.1 0
pasHoBuaHOCTH /Cp/ JI1.2J12.1
JI2.2J12.3
JI2.4J13.1
2132
Tema 1.2 YnpaBneHre KITUEHTCKUM OIBITOM: 6 4 |IIK-1.5 IIK J1.1 0
MPUHIMITEI K BO3MOXKHOCTH  /JIek/ -3.1 JI1.2J12.1
JI2.2J12.3




J12.4J13.1
2192

Tema 1.2 YmpapiieHHE KIIMEHTCKAM OITBITOM:
MPUHIMIEL U BO3MOKHOCTH — /Cem 3aH/

I1K-1.5 IIK
-3.1

J1.1
JI1.2J12.1
J2.2J12.3
J12.4J13.1

21 92

Tema 1.2 YnpapieHue KIMEHTCKUM OIBITOM:
MPUHIMIEL 1 Bo3MOkHOCTH — /Cp/

10

MK-1.5 TIK
-3.1

J1.1
JI1.2J12.1
J2.2J12.3
J12.4J13.1

21 92

Tema 1.3 CoBpemennsiii ppiHok CRM-
texHonoruii  /Jlek/

MK-1.5 TIK
-3.1

J1.1
JI1.2J12.1
J2.2J12.3
J12.4J13.1

21 92

Tema 1.3 CoBpemennsiii ppiHok CRM-
texHonoruit /Cem 3as/

MK-1.5 TIK
-3.1

J1.1
JI1.2J12.1
J2.2J12.3
J12.4J13.1

01 02

Tema 1.3 CoBpemennsiii ppiHok CRM-
texHonoruit /Cp/

MK-1.5 TIK
-3.1

J1.1
JI1.2J12.1
2.2 J12.3
J12.4J13.1

2132

Tema 1.4 IIponecc cozganns CRM- ctparernu
/J1ex/

IK-1.5 TIK
-3.1

J1.1
JI1.2J12.1
2.2 J12.3
J12.4J13.1

01 92

Tema 1.4 IIponecc cozpanus CRM- crpareruu
/CeM 3an/

IK-1.5 TIK
-3.1

J1.1
JI1.2J12.1
J2.2J12.3
J12.4J13.1

01 92

Tema 1.4 IIponecc cozpanus CRM- crpareruu
/Cp/

IK-1.5 TIK
-3.1

J1.1
JI1.2J12.1
J2.2J12.3
J12.4J13.1

01 92

Paznen 2. Paznen 2. ®yHKIUOHATBHbIE
Bo3mo:xknoctn CRM

Tema 2.1 Yrpasnenue kiueHTCKol 6a3oi /Jlex/

IK-1.5 TIK
-3.1

J1.1
JI1.2J12.1
J2.2J12.3
JI2.4J13.1

01 92

Tema 2.1 YnpasieHue KiIueHTcKo# 6a3oii /Cem
3aH/

IK-1.5 TIK
-3.1

J1.1
JI1.2J12.1
J2.2J12.3
J12.4J13.1

01 92

Tema 2.1 Ynpasienue kiaueHTcKo# 6azoii /Cp/

[K-1.5

J1.1




IK-3.1

JI1.2J12.1

J2.2J12.3

J12.4J13.1
21092

Tema 2.2 Ynpasieunue npoaaxkamu B CRM
/Jlex/

IK-1.5 TIK
-3.1

J1.1
JI1.2J12.1
J2.2J12.3
J12.4J13.1

21092

Tema 2.2 Ynpasieunue npoaaxkamu B CRM
/Cem 3an/

IK-1.5 TIK
-3.1

J1.1
JI1.2J12.1
J2.2J12.3
JI2.4J13.1

21092

Tema 2.2 Ynpasnenue npogaxamu B CRM /Cp/

IK-1.5 TIK
-3.1

J1.1
JI1.2J12.1
J2.2J12.3
J12.4J13.1

0102

Tema 2.3 YnpaBneane mapkeruarom B CRM
/JTex/

IK-1.5 TIK
-3.1

J1.1
J1.2J12.1
J2.2J12.3
J12.4J13.1

0102

Tema 2.3 Ynpasnenue mapketuarom 8 CRM
/Cem 3an/

MK-1.5 TIK
-3.1

J1.1
J1.2J12.1
J2.212.3
J12.4J13.1

0102

Paznea 3. Pazaes 3. Ocobennoctn BHeapenuss CRM
-TeXHOJIOTHH

Tema 3.1 OcHoBHBbIe kpuTepun Beioopa CRM-
cuctemsl /JIex/

IK-1.5 TIK
-3.1

J1.1
J1.2J12.1
J2.2J12.3
J12.4J13.1

0192

Tema 3.1 OcHoBHBIe KpuTepun BeiOopa CRM-
cuctemsl /CeM 3aH/

IK-1.5 TIK
-3.1

J1.1
J1.2J12.1
JN2.2J12.3
J12.4J13.1

21092

Tema 3.1 OcHoBHBIe KpuTepru BIOopa CRM-
cuctemsl /Cp/

IK-1.5 TIK
-3.1

J1.1
J1.2J12.1
J2.2712.3
J12.4J13.1

21092

Tema 3.2 Ipomnecc Baeapenus CRM- cucremsl
/JTex/

IK-1.5 TIK
-3.1

J1.1
J1.2J12.1
J2.2712.3
JI12.4J13.1

21092

Tema 3.2 Ipomnecc Baeapenus CRM- cucremsl
/Cem 3an/

IIK-1.5 TIK
-3.1

J1.1
JI1.2J12.1
J2.2712.3
J12.4J13.1




21092

Tema 3.2 Iponecc Baeapenuss CRM- cucremsr

MK-1.5 TIK

J1.1
JI1.2J12.1

/Cp/ 3.1

2.2 123

T2.4713.1
D12

Tema 3.3 Iporuecc orieHkHu 3 HEKTUBHOCTH B 6 2 |IIK-1.5TIK J1.1 0
CRM /JIex/ -3.1 JI1.2J12.1
J2.2J12.3
J12.4J13.1
21 32

Tema 3.3 Iporuecc orienku 3 HEKTUBHOCTH B 6 2 |IIK-1.5TIK J1.1 0
CRM /Cewm 3an/ -3.1 JI1.2J12.1
J2.2J12.3
J12.4713.1
21 32

Tema 3.3 Iporuecc orienku 3¢ HEKTUBHOCTH B 6 7 |IIK-1.5TIK J1.1 0
CRM /Cp/ -3.1 JI1.2J12.1
J2.2J12.3
J12.4713.1
21 92

Koncynpranms mo qucturmiae /Konc/ 6 2 |IIK-1.51IK J1.1 0
-3.1 J1.2712.1
J2.2J12.3
J12.4J13.1
21 92

PA3JIEJI 3. OBPA3OBATEJIBHBIE TEXHOJIOI'U

3.1 B mpouecce ocBoenusi auciuiuinibl "CRM-MapKeTHHT W KJIMEHTCKUN OMBIT" HCIHOJB3YIOTCS CIICAYIOIINE
oOpasoBarenpHble TexHonoruu: jekiun (J1), cemunapckue 3austust (C3), camocrosarenpHas padbora ctynaeHToB (CP)
O BBIMOJIHEHUIO PA3THMUYHBIX BUJIOB 3a/IaHUH.

3.2 B mpomecce OCBOGHUS JAUCHUILIMHBI HCIONB3YIOTCS CIEAYIOIINE WHTEPAKTHBHBIE 00pa3oBaTebHbIC
texHosoruu: npoOnemHas nekuus (I1JI). JlekunoHHBIH MaTepuall NpEeACTaBICH B BHJIE CIalg-NPe3eHTAlMU B
dopmare «Power Pointy. J[is HarisgaHOCTH HCHOJIB3YIOTCS MaTepUalbl Pa3iWYHbIX HAYYHBIX M TEXHHYECKHX
9KCIIEPUMEHTOB, CIIPAaBOYHBIX MaTePHaJIOB, HAYYHBIX CTaTel T.71. B xo/1e nexiuu nperycMoTpeHa oOpaTHas CBsI3b CO
CTY/ICHTaMH, aKTUBU3UPYIOIIKUE BOMPOCHI, IPOCMOTP M 00CyxkKaeHUe BHIACODUIBLMOB. [Ipu MpOBEACHUU JEKIMHA
UCTIONB3YeTCs NPOOJIEMHO-OPUEHTUPOBAHHBIA MEXAUCHUIUIMHAPHBIA IIOAXOJ, NPEAINoJararoliuii TBOPUECKHUE
BOIPOCHI ¥ CO3JJaHNE JUCKYCCHOHHBIX CUTYaIHi.

HpI/I H3JIOKCHHUU TCOPECTUYCCKOIo Marepuajla HCIOJbB3YIOTCAd TaKHUE MCETO/JbI, KakK: MOHOHOFHHGCKHﬁ,
HOKa3aTCJIBHLIﬁ, zmanomqecm/lﬁ, 3BpPICTI/I‘{€CKPII>'I, I/ICCJIe,Z[OBaTeJIBCKHﬁ, Hp06J'I€MHO€ H3JIOKCHHUE, a TaKXkKeE
CJICAYIOIINUEC MPUHOUIIBI AUAAKTHKH BBICIIICH IIKOJIbI, TAKHUC KaK: IOCICAOBATCIBHOCT M CHCTCMATHUYHOCTH
06yqu1/151, OOCTYITHOCTb 06yquI/IH, MPUHOUII HAYYHOCTH, IPUHLOUIILI B3aMMOCBA3U TCOPUHU U TMPAKTUKH,
HarisiAHOCTHU U JP. B KOHIIC Ka)K,Z[OfI JICKOWU MPEAYCMOTPCHO BpEMs JIsk OTBETOB HA HpO6HeMHBIe BOIIPOCHI.

3.3 CamocrosTenbHas paboTa mpenHa3HaueHa Uil BHEAYAMTOPHOHM pabOTHl CTYAEHTOB, CBS3aHHOM C
KOHCIEKTHPOBAaHHEM MCTOYHHUKOB, Y4e€OHOrO0 Marepuaia, HW3y4YeHHEM JOTOJIHUTENbHON JHTEepaTyphl IO
TUCIHITINHE, TTOATOTOBKOM K TEKyIIEMy M CEMECTPOBOMY KOHTPOJIO, a TaK)K€ BBITIOJHEHHEM HWHAMBHIYAIBHOTO

1

PA3JIEJI 4. YHEBHO-METOJINYECKOE U MATEPUAJIBHO-TEXHUYECKOE
OBECIIEYEHMUE JUCHHUIIVINHBI

4.1. Pexomenayemasi qureparypa

1. OcHOoBHas JuTepaTypa

| ABTODHI, | 3arnaBue W3narenscTBo, 1o




ABTODBI, 3arnaBue H3narenscTBO, TON

J1.1 WnTennexryanbHble HHPOPMAIIMOHHBIE CHCTEMBI U MockBa : MockoBckuit
E. H. Typyra TEXHOJIOTUH : y4eOHO-MEeTOIuYecKoe mocodue (24 c.) |TeXHUYECKUH YHUBEPCUTET
cBs13u 1 mHpopMaTHky, 2014

JI1.2 |Cremmn, A. N. Nndopmarmonnbie cucTeMsl B opranuzanun: yaeoHoe |Capartos : By3oBckoe
nocobue (194 c.) oOpazoBanue, 2019
2. JlonoJHUTEIbHAS JUTEPATypa
ABTODBI, 3arnaBue H3maTenscTBO, Tof
JI2.1 |Kyuyranos, B. H., |HHdopMmaoHHbIe CHCTEMBI: METOMIBI M CPECTBA Mocksa : Ati [Tu Ap Menmua,
Kydyranos, A. B.  |momaep:xku NpuHATHS pelneHuid: YueOHoe nocodue 2020
(247 ¢.)
JI2.2 |Yekoruno E.1O., WndopmamoHHble CUCTEMBI yTIpaBieHHUs OU3HEC- Camapa : Camapckuit
Kuunruna O.1O. npoleccaMu OpraHu3aiuu: yayeoHoe nocodue (50 C.) rOCyJapCTBEHHBIN

TEXHUYECKUN YHUBEPCUTET,
OBC ACB, 2020

JI2.3 |OguanoBa, M. A.  |MHbOpMaImoHHBIE CUCTEMBI YIIPABICHHS TOPTOBBIM Mocksa : PTY MUPOA,
NpeanpusITieM : yueOHo-MeTonuueckoe nocooue (61 2020

J12.4 |JIprukuna H.H. HNudbopmaiimoHHbIe CHCTEMBI YITPaBICHUS Mocksa : I3parenscTBO
MPOM3BOJCTBEHHON KOMIaHKeH : yueOHUK 1 mpakTukyM |FOpaiit, 2021
1T BY30B (249 c.)
3. Meroguyeckue pa3padoTKu
ABTODBIL, 3armaBue UznarenscTBO, TON
JI3.1 CRM-mapkeTHHT 1 KIHEHTCKUH onbIT: MeToandeckue |Honernk: 'OY BIIO
B.IO. JIynuna PEKOMEHJALIUU 110 OPraHU3alUH CaMOCTOSITENBHOMN "IOHAYUI'C", 2022

paboTeI aitst oOydarommxcs 4 Kypca 00pa3oBaTeNbHOM
IporpaMMBbI OaKalaBpraTa HarpaBIeHUs] HOATOTOBKU
38.03.02 «MenemxmenT» (npoduib «MapKeTHHT»)
OYHOI / 3a04HOM (hopm 00yueHHs (46 C.)

4.2. IlepeyeHb pecypcoB
HHGPOPMAIIHOHHO-TEJIEKOMMYHUKAIIMOHHOH ceTH '"UnTepHeT"

1 |Caiit komnanuw [lepBriii bur: cratbn 0 CRM https://crm.ru

32  [ro Takoe CRM-mapxeTHHr https://okocrm.com

4.3. IlepeyeHb NPOrpaMMHOro o0ecne4eHust

JIuneH3noHHOE M CBOOOJHO PACHpPOCTPaHsIEMOE IMPOrpaMMHOE OOECIICUEeHHE, B TOM YHUCIIE OTCUECTBEHHOI'O
MIPOM3BOJICTBA:

JIuneH3noHHOE W CBOOOJHO PACHpPOCTPaHAEMOE TNPOrpaMMHOE OOecleueHHe, B TOM YHCIE OTEUSCTBEHHOI'O
MIPOM3BOICTBA:

B xome ocBOGHMS MUCIUILUIMHBI O0YYArOIIHUECs KCIOJIb3YIOT BO3MOXXKHOCTH HMHTEPAKTHMBHOH KOMMYHHUKAIIMUA CO
BCEMHM YYAaCTHHKAMH W 3aWHTCPECOBAHHBIMH CTOPOHAMH  0O0pa30BaTENLHOTO  IpoIiecca, pPecypchl |
WHPOPMAIMOHHBIE TEXHOJOTMU TOCPEACTBOM 3JCKTPOHHOUW HH(OPMAIIMOHHOW 00pa30BaTENBHOW —CpEJIbI
YHUBEPCUTETA.

HNHudopmalmoHHble TEXHOJIOTHHU: JJICKTPOHHAS mouTa, GOopyMbl, BUICOKOH(pepeHcBa3b - Webinar, BuptyanbHas
oOvyaromiag cpena - Moodle

4.4. IIpodeccnoHanbHbIe 6a3bI JAHHBIX M HHGOPMaMOHHbIE CIIPABOYHbIE CHCTEMbI

Onexrponnsrit karanor u3ganwii ®T'EOY BO "ITOHAVYUI'C" - http://unilib.dsum.internal/

JloHenKkas pecmyOnuKaHCKas yHUBepcanbHas HaydHas ouomuoreka nM. H. K. Kpymickoit - http://mww.lib-dpr.ru/
Hayunas snexkrponnas ouonuoreka « KUBEPJIEHUHKA» - https://cyberleninka.ru/

Hayunas snexkrponnas 6ubnmoreka eLIBRARY.RU -http://elibrary.ru/defaultx.asp

OnektponHas Oubnmoreka Mucrturyra mpobnem peinka PAH Poccuiickoii akagemun nayk (MITP PAH) —
http://www.ipr- ras.ru/libr.htm

DnekTpoHHas OubnuoreuHas cucrema "Jlanp" - https://e.lanbook.com

4.5. MaTepuajbHO-TEXHHYECKO0E 00ecneyeHne TUCHUILTUHBI

1.1. YuyeOHnas ayautopus Ui NPOBEACHUS 3aHATHH JIEKIMOHHOTO THIIA: JEKIHOHHAs ayautopust Ned06, yueOHbIi
Kopiryc Ne 2;
- KOMILIEKT MyJbTHMEIUHHOTO 000PYIOBaHUS: HOYTOYK, MyJIbTHMEAUUHBIN MPOEKTOP, IKPaH;




- CIenHUagu3upoBaHHAs Mebenb: pabodee MecTo mpermojaaBatelisi, paboune Mecta oOywaromuxcs (44, 40),
craimoHapHasi nocka, Windows 8.1 Professional x86/64 (axamemudeckas momnmcka DreamSpark Premium),
LibreOffice 4.3.2.2 (muuen3us GNU LGPL v3+ u MPL2.0).

1.2. YueOnas ayauTopus Uil MPOBEICHUS 3aHATHH CEMHHAPCKOTO THIIA, TPYIIIOBBIX M KOHCYJBTALUH, TEKYIIEro
KOHTPOJIA U IPOMEKyTouHO# arTecTanmu: Ne406 yueOHbIi Kopiryc Ne2.

- crienuanu3upoBanHas Mebenb: pabouee MeCTo mpernogaBarens, paboune Mecta oOyyaromuxcs (40), craiuonapHas
TOCKa, IEMOHCTPAIMOHHbIE TUIAKATHI;

1.3. YaeOnast ayquTopus A7 IPOBEISHISI MHANBHAY A IbHBIX KOHCYIIBTAIIMH MO0 HAMMCAHUIO KyPCOBBIX padboT: Ne406
yueOHbIl Kopmyc Ne2.

- crienuanu3upoBaHHas Mebenb: pabouee MECTo mpernogaBarens, paboune Mecta oOyyaromuxcs (44), cralioHapHast
TOCKa, IEMOHCTPAIMOHHBIE TUTAKATHI;

1.4. TlomemieHus Uisi CaMOCTOSTENBHOM pabOThI ¢ BO3MOXKHOCTHIO MONKIIOYCHHS K cetn "HHTepHEeT" M
o0ecriedeHreM JI0CTYIIA B SNEKTPOHHYIO HHPOPMAIIMOHHO 00pa30BaTeIbHYIO Cpey OPTaHU3alN: YUTAIBHBIC 3aIbl,
yueOHbIe Kopiryca 1, 6. Aapec: 1. JloHenk, yin. Yemrockuanes 163a, r. [lonenk, yi. Aprema 94.

KoMmbrorepHasi TeXHHKa ¢ BO3MOKHOCTBIO MHOAKIIOUCHHS K ceTn «VHTepHeT» M obecriedeHHeM I0CTymna B
AJNICKTPOHHYIO HH(OpPMaMOHHO-00pazoBatenbayo cpeay (DMOC T'OY BIIO JOHAVYUI'C) u »iekTpoHHO-
oubanoreunyio cucremy (OBC IPRD0OOKS), a Takke BO3MOXXHOCTBIO HHAWBUIYAILHOTO HEOTPAHUYECHHOTO J0CTYIIa
obyuaromuxcsi B 9BC u DUOC nocpencrBom Wi-Fi ¢ mepcoHaIbHBIX MO-OHIIBHBIX YCTPOKWCTB.

CepBep: AMD FX 8320/32Gh(4x8Gh)/4Th(2x2Th). Ha cepBepe ycraHoBiIcHa CBOOOMHO pacHpoCTpaHseMas
onepanuonHas cucrema DEBIAN 10. MS Windows 8.1 (JIuiieH3uoHHasi BepcHsi ONEPALMOHHOW CHCTEMBI
NOATBEpXkIcHA cepTudukaramu momuHHOCTH cuctembl Windows wa kopmyce ITK ), MS Win-dows XP
(.HI/IHCH?:I/IOHHEUI BEpCUs OHCpaHHOHHOﬁ CHUCTCMbI MOATBCPIKIACHA CepTI/I(I)I/IKaTaMI/I NOAJIMHHO-CTH CHCTEMBI
Windows na kopmyce IIK ), MS Windows 7 (JIuiieH3noHHasi Bepcusi ONEPAI[MOHHON CHC-TEMbI MMOITBEPIKICHA
ceprudukaramu nomauHHOCTH cucteMbl Windows wa kopmyce IIK ), MS Office 2007 Russian OLP NL AE
(munensun Microsoft Ne 42638778, Ne 44250460), MS Office 2010 Russian (munensuu Microsoft Ne 47556582, Ne
49048130), MS Office 2013 Russian (muuensun Microsoft Ne 61536955, Ne 62509303, Ne 61787009, Ne
63397364), Grub loader for ALT Linux (muuensus GNU LGPL v3), Mozilla Firefox (stuuensust MPL2.0), Moodle
(Modular Object-Oriented Dynamic Learning Environment, munensus GNU GPL), IncScape (imuuensus GPL 3.0+),
PhotoScape (mutiensust GNU GPL), 1C ERP VII, 1C 3VII (6ecriatHble 00MauHbIe peIIeHus s 00pa30BaTeIbHBIX
yupexxaenwuii ot 1Cfresh.com), OnlyOffice 10.0.1 (SaaS, GNU Affero General Public License3)

PA3JIEJI 5. ®OHJI OHEHOYHbBIX CPEJACTB

5.1. KoHTpOJIbHBbIE BONPOCHI U 3a]aHUS

Bormpocs! k 5k3ameny:

. [IpobaeMaTrKa MOCTPOCHUS OTHOIIEHHIA C KITUEHTOM.

. OpueHTanyst KOMIaHUH Ha KJIMEHTA.

. Homxomer k onpenenenuro CRM.

. Pors CRM B xomnianuu u npumeHernre CRM B pa3nuuHbIx cepax SKOHOMHKA
. IIponiecc pa3zpaboTKu cTpaTeruu: OCHOBHBIE JTAIbI.

. Pa3paborka crparerun CRM.

. BapuanTs! crpareruit CRM B komnanuw.

8. [Ipomecc co3manue IEHHOCTH B KOMITAHUU.

9. leHHOCTB, NOTy4YaeMas KOMIAHUEH.

10. LlenHOCTH, TONTyHaeMasi KITUEHTOM.

11. Iloxgxomas! K ompeeieHnto (OIeHKEe) IIEHHOCTH.

12. ®opMupoBaHUE LIEHHOCTHOTO NMPEATIOKEHMSL.

13. AHanu3 npuOBUILHOCTH U MOKU3HEHHONW CTOMMOCTH KJIMEHTA.

14. Kanansl B3aUMOJENCTBUSA C KIIMEHTAMHU.

15. Ctparernu ynpaBiieHUs KaHAJIaMU B3aUMOJIEHCTBHSL.

16. MynbTHUKaHaNbHAs CTPATETHS.

17. Ponb nHGOPMAIIMOHHBIX TEXHOJIOTHI U YIIPaBIICHHSI MHPOPMAITUCH.
18. Texuuueckue 6aprepsl Ha myTH CRM.

19. Ipunoxenus mis front-office n back-office monpasnenenmuii.

20. UucTpymeHTapuii aHaauTU4eckoro u oneparusaoro CRM.

21. OneHKa CUCTEMBI YIIPABJIEHUS! OTHOIIEHUSMH C KJIMEHTaMHU.

22. YpOBHH U UHCTPYMEHTHI OLICHKH: KIIMEHTBI, COTPYAHUKH U MPOLIECCHI, CTPATET U,
pe3yIbTaThl AEATEINBHOCTH.

23. Buenpenrie CRM B KOMIIaHWUH: OCHOBHBIE OPUEHTUPHI U CIIOMKHOCTH.
24. CRM-cucremsl B Mupe. TeHaeHIMH Pa3BUTHSL.

25. Ananms coctosiaust CRM-cuctem B Poccun.
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26. O6naunas CRM: mroCckl 1 MUHYCHI.

27. Neckronnas CRM mirocsl 1 MHHYCHI.

28. Kak nmoHATs, 4T0 KOMIaHu# Hy}kHO oT CRM?

29. MoxHo 1 o6oitrck 6e3 CRM? Korna He crout BHeapsts CRM?

30. CRM, kak ctparerus u CRM, kak HHCTpYMEHT, KOTOPBIN MOAJEPKUBACT OTY CTPATETHIO.

31. PaznuuHble TUIIBI MOACTIEH KIIHEHTA.

32. ®ynkiun CRM-cucteM: yrpaBieHHe MApKETHHTOM, TIPOIAYKaMH, KITHEHTCKOW 02301, CepBHCOM.

33. Ynpasnenue mapkeTHHroM kak pyHkimeir CRM-cuctem.

34. Ynpasnenue nponaxamu kak pynkuueii CRM-cucrem.

35. YnpaBnenue knueHTCKOH 0a3oii kak ¢pyHkuueir CRM-cuctem.

36. Ynpasnenue cepsucoM kak pynkmueit CRM-cucrem.

37. Ilponecc «Co3nanue U paboTa C HOBBIMH U CYILECTBYIOIIUMH KITUCHTAMID».

38. OnummuTe B3aUMOCBSI3b MEXK/TY 3alIUChI0 KITMEHTA U 3aIHCHI0 IPOJIAXK.

39. OnummuTe pa3nuyHble CTaTyCchl BO3MOXHBIX CENOK.

40. Onpenenute 0COOEHHOCTH U IpenMyIecTBa KaTamora mpomykium.

41. TIponecc «Co3nanue U MOAJIEPKKA TPYMITBI 00BEKTOB IS KaTajlora MPOAyKIHN.

42. Co3ganue Mpaic-IMCTOB M HACTPOMKA UX JUTS Pa3IMYHbIX KJIMEHTOB, MAPKETHHTOBBIX KAMITAHHUH U CTICIIHATBEHBIX
NPEAJIOKECHUM.

43. [IpumeHeHne HHHOPMAIIMOHHBIX CUCTEM YIPABJICHHUS B3aMMOOTHOIIEHUsIMH ¢ KineHTamu (CRM) st

OONIeNYWKT MANKATUHTOROU TedTeTEHOCTU TNeTITNUITUS

5.2. Tembl NCbMEHHBIX padoT

NuguBunyansHoe 3amanue «CpasaurenpHbiil ananu3z CRM - cuctem»

Hcnonb3ys TekcToBblil qokymenT MS Word noarotoButs oTder o npoBeaeHHoM aHaimuze Tpéx CRM-cucrem Ha
BBIOOp oOydaromierocs. Pe3ynbpraTsl mpoBeieHHOT0 aHanm3a 0(OPMIIIOTCS B Ka4eCTBE OT4eTa. B aHanm3e 1omKHO
OBITh ONMCaHWE KaXXIOW CHCTEMBI B OTIEIBHOCTH, a Takxke Tabuimma «CpaBHUTEIHFHOTO aHAJIHM3a» CHCTEM, ITOCTe
KOTOPOH JI0JKEH ObITh UTOT — BBIBOJI O MPOBEJACHHOM aHAJIH3E.

5.3. ®oHA OLEHOYHBIX CPEACTB

®doHJ OLIEHOYHBIX CpeACTB MUCHUIUIMHBI "CRM-MapKeTHHT ¥ KIMEHTCKUH OMBIT" pa3pabdoTaH B COOTBETCTBHU C
JIOKaJIbHBIM HOPMAaTUBHBIM akToM [loHenkoro ¢unuana PAHXul'C.

®doH[ OIIEHOYHBIX CPeACTB AUCHMILINHBI "CRM-MapKeTHHT ¥ KIIMEHTCKHM OMBIT" B IIOJIHOM 00beME MPEICTABJICH B
BUJIC OPWJIOKEHMS K JanHoMmy PITJL.

5.4. IlepeyeHb BUI0OB OLIEHOYHBIX CPEACTB

Texymmid KOHTPOJIb YCHEBAEMOCTH NPOBOIUTCA B (OPME: YCTHOI'O OINPOCa Ha JIEKLHOHHBIX M CEMHHAPCKHUX
3aHATHAX ((PpOHTANBHBINA, MHAMBUIYAIbHBIH, KOMIUIEKCHBIN), MUCBMEHHOW MPOBEPKU (IMMCHMEHHBIE NOMAILHHUE
3aJ]aHus, OTBETHI HA BOIIPOCHI, TECTOBBIC 33/IaHUSI, KOHTPOJIb 3HAHHUH IO pa3JiesiaM), OLIEHKH aKTUBHOCTH paboThI
CTY/ICHTA Ha 3aHATHUH, BKJIIOYasl 3aJIaHHs JJIsl CAMOCTOSATEIbHON WM MHJIMBUIYaJIbHON PaOOTHL

PA3JIEJ 6. CPEJICTBA AIANITALIMY MPENOJABAHMS TUCLUTIJIMHBI K
MOTPEBHOCTSIM JIMI] C OTPAHUYEHHBIMH BO3MOKHOCTSIMHU 3/I0POBbS

B cnyuae HeoOX0IMMOCTH, OOYYarOIMMCS W3 YWCIIA JIMIl ¢ OTPAaHHMYCHHBIMH BO3MOXKHOCTSIMHU 3JI0POBbS (I10
3asBJICHUIO0 O0YYAIONIEroCcsl) MOTYT MPEUIaraThCsl OJHH U3 CICIYIOUIMX BAPHAHTOB BOCHPHUATHS WH(POpMAIMU C
YYETOM MX MHAMBUIYAILHBIX ICUXO0()U3NIECKHX 0COOEHHOCTEN:

1) c mpUMeHEeHNEeM AIIEKTPOHHOTO 00YUYEHHS M TUCTAHIIMOHHBIX TEXHOJIOTHA.

2) ¢ IPUMEHEHHEM CTIeIUATLHOTO 000pYI0BaHHSI (TEXHUKH ) ¥ IPOTPAMMHOTO 00€CIICUeHH S, UMEIOIIUXCS B
Jonenkom ¢ummare PAHXul C.

B mnporecce o0ydyeHus npu HEOOXOIUMOCTH JUIS JIMI[ ¢ HAPYUICHUSMH 3PCHHUS, CIyXa W ONOPHO-ABUTaTeIbHOTO
amnmapara MpeJI0CTaBIISIOTCS CICAYIONIUE YCIOBUS:

- I7IS1 JIAT] ¢ HAPYIICHUSMU 3PCHUS: y4eOHO-METOIMUIECKUE MaTepPHabl B TEYaTHON (hopMe YBEITNICHHBIM IPUPTOM;
B (opMe 3IIEKTPOHHOrO AOKyMeHTa; B (opme ayauodaiina (rmepeBoj] yueOHbIX MaTepHajoB B ayauodopmar);
WHIAWMBUAYAJIbHBIC 3aJaHUA U KOHCYJIbTAllUH.

- IS I C HAPYIISHUSAMHU CITyXa: Y9eOHO-METOAMYSCKUE MaTepUalbl B MeYaTHON ¢opMe; B popMe 3IEKTPOHHOTO
JOKYMEHTa; BUJCOMATepHalbl ¢ CyOTHUTpaMy; WHAWBUAyalbHbIE KOHCYIbTAlMM C  TPUBJICYCHUEM
CypaonepeBOA4YuKa, HHANBUAYAJIbHBIC 3a/IlaHN U KOHCYJIbTalluU.

- AJid Jiil, ¢ HAapYHICHUAMHW OINOPHO-ABUTAaTCILHOI'O arrapara: y‘Ie6HO'MCTOZ[I/I‘IeCKI/Ie Marcpualibl B MeYyaTHOM
(dhopme; B hopMe IEKTPOHHOTO JIOKYMEHTa; B hopMe ayanodaiiina; WHAUBUyaTbHbIE 33aHUS U KOHCYJIbTAIIH.

PA3JIEJ 7. METOJUYECKUE YKA3AHUSI /151 OBYUAIOLUXCSI IO YCBOEHUIO
JUCHMUIIIAHBI




Mertoandeckue pekoMeHAaruu  (yKazaHws) Ui OOyJaromuxcss 110  OCBOCHHUIO  AWCITUTUIAHBI
(peKOMeHZ[yeMBIﬁ PCKUM U XapaKTCP y‘Ie6HOfI pa6OTBI, B TOM YHCJIE€ B YaCTH BBIIOJIHCHHS CaMOCTOSTEILHOM
pa6OTI>I) — KOMILICKC peKOMCH,Z[aLII/Iﬁ nu pa3’BiICH€HI/II71, HOBBOJ’IHIOH_II/Iﬁ 06y‘laIOI.LII/IMC$I OIITUMAJIbHBIM 06p3.30M
OPraHH30BaTh MPOLECC N3YUYEHUS KaK TEOPETHYECKOro y4eOHOro MaTepraia JUCLUIUIMHBL, TaK U IIOATOTOBKH K
CEMHUHAPCKUM / MPAKTUYECKUM 3aHATHSAM, B TOM YHCJIE MPOBOJUMBIM C MCIIOJIb30BAaHMEM AKTUBHBIX U
MHTEPAKTUBHBIX TEXHOJOTUN O0yUeHUS.

OcBoenne nucuumiuHbl «CRM-MapKeTHHT M KJIMEHTCKHM OIBIT» MpeayCMaTpUBACT KOMILIEKC
MEpONPUATHIA, HAIIPABJICHHBIX Ha (POPMHUPOBAHUE Y 00YyJaIOUINXCSl 0A30BBIX CHCTEMHBIX TEOPETUUECKUX
3HaHUH, NPaKTUYECKUX YMEHUH U HaBBIKOB, HEOOXOIUMBIX Ul UX IPUMEHEHUS Ha MTPAKTHKE.

ba30BbIii MaTepHal 110 KOHKPETHBIM BOIIPOCAM OCBaMBAa€MOM IUCLUILIMHBI JAE€TCd B PAMKax
3aHATHN JEKIUOHHOTO THIIA.

KoHcnekTupoBaHue JIEKIUI BEACTCS B CIIENUAIbHO OTBEECHHOM I 9TOTO TETPaH, KaXKIbli JTUCT
KOTOPOH JTOJDKEH UMETh 11011 (4-5 ¢M) [uls 1ONOJIHUTENbHBIX 3anucell. Heo0xoaumMo 3anuceiBaTh TEMY U
IUIaH JIEKIMM, PEKOMEHAYEMYIO JIUTEpaTypy K TeMe. 3alucu pa3[eloB JIEKIHUHU JOJDKHBl HMETh
3aroJIOBKH, IIOJ3arOjOBKH, KpacHbIE CTPOKH. [l BBIIENECHHS pa3feiioB, BBIBOJOB, OIPENCICHU,
OCHOBHBIX ]Il MOYKHO MCIIOJIb30BATh IIBETHBIE KapaHaly 1 ¢piiomactepbl. Ha3BaHHBIE B JIEKIIUU CCHIIKU
Ha [IEPBOMCTOYHUKH HAJI0 IOMETHUTh Ha MOJISAX, YTOOBI IPH CAMOCTOSATENIbHOM paboTe HAalTH U BIIUCATh UX.
B xoHCHeKTe 1OCIOBHO 3alIMChIBAIOTCS ONPEACICHNS NOHITUH, KaTEropuid U 3aKOHOB. OCTalbHOE JTOJIKHO
ObITh 3aIMCaHO CBOMMH ciioBaMH. KaxnoMy cTyneHTy HeoOXOIuMO BbIpabOTaTh M MCIIOJIb30BATh
JOMyCTUMBIE COKpAIIeHHUs HanboJiee pacpoCTpaHEHHBIX TEPMUHOB U TIOHSTHIA.

Cemunapckue 3aHatus no aucuumuinHie «CRM-MapKeTHHT W KIMEHTCKHM OIBIT» HPOBOJSATCS C
[EJIbI0 IPUMEHEHHUS ¥ PACHIMPEHHS 3HAHUH, TIOTYYEHHBIX Ha JIEKIIUSAX U B X0J/I€ CAMOCTOSITEIIbHON paboThI
Ha/1 JINTepaTypPHbIMU UCTOUHUKAMHU C UCHOJIb30BAHUEM COBPEMEHHBIX MH()OPMAIIMOHHBIX TEXHOJOIHMH, B
yacTHOCTH, ceTu MHTepHer. Llenbio camocToATenbHOW pabOThl SBISETCS MOBTOPEHHE, 3aKpeIIeHUE U
paclIMpeHue MPOUIEHHOrO Ha ayJUTOPHBIX 3aHATUAX MaTepHala.

Jis mpaBWIIBHOTO TMOHMMAHUSL HM3y4aeMbIX BOIPOCOB PEKOMEHIYETCS B IIOJHOM o0ObeMe
BBITIOJHATh NPEUIOKEHHBIE 3aJaHUs, CTPOTO CJIEJOBAaTh YKa3aHWUAM II0 IOATOTOBKE K CEMHHAPCKUM
3aHATHUSM, TTOCIIEIOBATEIBHO IIPOXOIUTH TPOMEKYTOUHBIE M HTOTOBBIE (POPMBI KOHTPOJIS.

OcBoeHue JUCHUITIIMHBI 00YyYaIOUIMMHUCS 11eJ1€CO00Pa3HO MPOBOJAUTH B CIEAYIOIIEM HOPSIIKE:

1) nonmyueHue 6a30BbIX 3HAHUM 110 KOHKPETHOM TeMe AUCLUMILIMHBI B paMKaX 3aHATHH JEKIHOHHOTO
THUIIA;

2) paboTa c OCHOBHOM U JOIOJIHUTEIBHOM JINTEPATYPOIl MO TEME MPU MOJATOTOBKE K CEMUHAPCKUM
3aHATHSM,;

3) BBINOJIHEHHE 3aJJaHUM CaMOCTOSITEIbLHOM pabOThI MO COOTBETCTBYIOIIEH TeME JI0 MPOBEICHUS
CEMUHAPCKOI0 3aHATUSA 110 HEM;

4) 3aKkpenseHue MOoTy4eHHbIX 3HAHUN B paMKaX MPOBEIEHUS CEMUHAPCKOIO 3aHATHUS;

5) mnosiyueHHe AOMOIHUTENBbHBIX KOHCYJIbTAIUI y MpernojaBareis M0 COOTBETCTBYIOUIEH TeMe B
JTHU ¥ 4aChl KOHCYJIBTALIMM.

IIpn mOATOTOBKE K CEMHUHApPCKUM 3aHATHAM, KOHTPOJIO 3HAHWM, CIENYyeT B IIOJHOM Mepe
HCIIONIB30BaTh AKAJEMUYECKUH KypC JINTEpaTypbl, PEKOMEHAOBaHHOW mnpenojasareneM. [lomumo
y4eOHOM, HayyHOW JHMTEepaTyphl CTyAE€HTaMH JOJDKHBI aKTHMBHO HCHOJb30BATHCS XpPECTOMATUU —
COOpPHHMKHM TEKCTOB, WILTIOCTPUPYIOIIUX COJAEpKaHHE YueOHUKa, a TakXKe CIIOBapH, cripaBOUYHUKH. OHHU
naroT Oonee yriyOJeHHOE NpeAcTaBiIeHUue O MpolieMax, MOJYYUBIIUX CHCTEMaTHYeCKOe H3JI0KEHHE B
yueOHUKax. YMeHue paboTaTh C JUTEpaTypol - O3HA4YaeT HAyYUTHCS OCMBICIEHHO IMOJIb30BaThCs
HUCTOYHUKAMH.

[Tpexae yem NpUCTYNHUTh K OCBOCHHUIO HAYYHOU JIUTEpaTypbl, PEKOMEH IyeTCs UYTeHNE YIE€OHUKOB U
y4eOHBIX TTOCOOUH.

CryneHTaM peKOMEHAYETCS! BBIIOJHUTH CaMOCTOSATENBHO pedeparsl U JOKIAAbI, MpengaraeMble
IIPU NIOATOTOBKE K CEMUHAPCKUM 3aHATHSIM.




