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BusupoBanue PII/I niist ucnosiHeHUs B 04epeHOM Y4eOHOM roay
"YTBEPXKIAIO"

Pabouas mporpamma nepecMoTpeHa, o0CykaeHa u oo0peHa s ucnonaeHus B 2024 - 2025  y4yeOHOM roay Ha
3acenanuu kadenpsl MapkeTHHra U JIOTUCTHKH

[Iporoxom ot " " 2024 1. Ne__

3aB. kadeapoit KaH/. YKOH. HayK, foueHT [Tormosa T.A. (monmce)

Buzupoanue PIIJI x5 ucnonHeHusi B ouepeHoM y4eOHOM roay
"YTBEPXIAIO"

Pabouas nporpamMma nepecMoTpeHa, o0CykaeHa u oo0peHa s ucnonaeHus B 2025 - 2026 yueOHOM roay Ha
3acemaHuu Kadeapbl MapKeTHHTa U JIOTUCTUKH

[Iporoxomn ot " " 2025 1. Ne_
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Buzuposanue PIIJI nist ncnoiHeHus1 B ouepeTHOM y4eOHOM roay
"YTBEPXKIAIO"

Pabouas nporpamMma nepecMoTpeHa, o0CykaeHa U 000peHa s ucnonaeHus B 2026 - 2027 yueOHOM roay Ha
3acenanuu kadeapsl MapKkeTHHra U JIOTUCTHKH
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BusupoBanue PIIJI x5 ncnotHeHnsI B 04epeTHOM y4eOHOM IOy
"YTBEPXIAIO"

Pabouast nporpamma nepecMoTpeHa, oocyskaeHa u o1o0peHa i ucronHenus B 2027 - 2028 yueOHOM rogy Ha
3aceanun Kadeapsl MapKeTHHTa U JIOTUCTHKH

ITpoTokosn ot " ! 2027 r. Ne_

3aB. kadenpoi kaHj. SKOH. HayK, AoueHT [lonosa T.A. (mozmmce)



PA3JEJ 1. OPTAHU3AIIMOHHO-METOJIUYECKHI

1.1. HEJIN JUCIIAIIJIMHBI

Lenpro m3ydeHWs] AUCUWIUIMHBI SBIsgeTcs (opMUpOBaHHE y OyayImIMX CIEHMUATNCTOB B OOJIACTH MapKEeTHHTa
IyOOKUX TEOPETUYCCKUX 3HAHUN IO UCIOJIh30BAHHIO OCHOB MapKETHHIa, a TaKKe BBIPAOOTKA NMPAKTHUYCCKUX
HaBBIKOB B YCIIOBHUSX PBHIHKA MPOJAYKTOB U yCIYT.

1.2. YYEBHBIE 3ATAYY JUCHUIIJINHBI

-TOJTIy4YCHUE O0YYaroIIMMUCS TPEJCTABICHUS O MapKETHHIe Kak O (miocoGuu M WICOJOTHH BEICHU Ou3Heca,
MTO3BOJISIONICH BBISBIISTH H yIOBJICTBOPSATH PHIHOYHBIE MTOTPEOHOCTH;

-MOJTyYCHUE TIPEJICTABICHHS 00 OCHOBHBIX MPUHIIMIIAX MAPKETHHTA, KOMIUIEKCE MAPKETHHTA U €T0 COCTABIISIFOIIHX;
-OBJIQJICHUE TIPOIClypaMH HCCJICIOBAaHUS W CETMCHTHUPOBAHMS PBIHKOB, TO3UIIMOHUPOBAHHS PBIHOYHOTO
MIPEIIOKCHYS,

-M3y4€HUE OCHOB Pa3pa0OTKH U pealln3alliii MAPKETHHTOBBIX CTPATETHI U IPOrpamMM;

-puoOpeTeHne yMeHH! B 001acT (pOpMHUPOBaHNS TOBAPHOH, IIEHOBOW, COBITOBOM M KOMMYHUKATUBHON TTOJIUTHK
MIPEAPUSITHS.

1.3. MECTO JUCHUILIMHBI B CTPYKTYPE OCHOBHOM OBPA30OBATEJIBHOM TPOT'PAMMBI

Hukn (pa3gen) OIIOIT BO:

[61.0.16

1.3.1. Jucyunauna "Mapremune" onupaemcs na credyrouue snemernmol OIIOII BO:

MUKpPOSIKOHOMHUKA

OO0 MEHEIDKMEHT

Beenenue B mpodeccuro

1.3.2. lucyunauna "Mapkemune" evicmynaem onopou O C1e0yiowux 3J1eMeHmos.

MapKeTI/IHFOBaﬂ TOBapHas NOJIMTHKaA

MapkeTHHroBO€ IIEeHOO0pa30BaHue

MapKCTI/IHFOBLIe HCCJIICAOBAHUA

Mepuannaii3uHr

[ToBenenue norpeduTeNne

1.4. PE3YJIbTATBI OCBOEHUSA TN CHHUIIJINHDBI:

OIIK-4.1: Jlemoncmpupyem HA8bIKU OYEHKU PLIHOYHBIX 603MOJICHOCEU, CHOCOOEH pazpabamvléams KOMHIIEKC
MapKemuHea u NPUMEHIMb €20 UHCHPYMEHMbL, 8 M. Y. UHMESPUPOBAHHBIX MAPKEMUHE0BbIX KOMMYHUKAYULL

3HaTh:
Yposennb 1 |crenuduyeckyro 3aKOHOIATEIBHYIO 1 HOPMaTHBHYIO 0a3bl MApKETHHTa,
YpoBeHb 2 |0TIIM4MS B IPUHITUIIAX, METOANKE, OPTaHU3alUN MAPKETHHTOBOH MOJUTHKY B OPTaHU3AUAX Pa3HBIX
cdep AeATenbHOCTH, U PAa3HBIX BHOB JIESATEIFHOCTH B PaMKaX OJHOW OpraHH3alliy;
Yposennb 3 [MeToauky u crieniuKy pacyera nokaszaTesei AeITeIbHOCTH MPEAIPUSITHS
YMeTs:
YpoBenb 1 [mprMeHsTh HA MPAKTHKE HOPMBI 3aKOHOJIATENIBCTBA, a TAKKE CTAHIAPTOB;
YpoBennb 2 (MaeHTHHUIMPOBATH U KIACCH(YUIUPOBATH OOBEKTHl MAPKETHHTA;
Yposennb 3 (popMupoBath 6a3bl JaHHBIX 10 OCOOEHHOCTSIM MAapPKETUHTOBOM MOJUTUKYA OPTraHU3aIlH.
Bragers:
YpoBenb 1 [MeToauKoN OpraHu3alii MapKETUHTA B OPTaHU3aMIX Pa3HbIX cep e TeNbHOCTH;
YpoBeHb 2 (HaBbIKAMH TPOBEJICHHUS OICHKH KOHKYPEHTOCIIOCOOHOCTH TOBApOB IOJI BIHMSHUEM Pa3IMYHBIX
(haxTopoB;
Yposenb 3 [MeTtonukol QopMupoBaHHMS M aHaIW3a OTYETHOM JOKYMEHTAllMd MAapKeTHHIa MOJUTUKU
OpTaHU3aINH.

1.4. PE3YJIbTATbI OCBOEHUSA JUCHUIIJINHBI:

OIIK-3.1: ©@opmupyem Kpye 3a0a4 6 paAMKAX MAPKeMuHz080U OesmerbHOCU OpaHu3ayuy iU vloupaem
ONMUMATLHBIE CROCODBL UX PeulenUs 8 YCL0BUSA UMEIOWUXCS PeCYPCO8.

3HaTh:

Yposens 1

(hakTOpBI, BIUSIONINE HA Pa3paOb0TKy OPraHU3alMOHHO-YIPAaBICHYECKUE PEIICHUS;

YpoBeHsb 2

MEXaHM3M pealln3alui (PaKTOPOB, BIMSIOMIUX Ha Pa3paOOTKy OPraHU3aI[MOHHO- YIPAaBICHYCCKUX
pEIICHNUT;




YpoBeHb 3 |connanabHBIE ACTIEKTHI OIIEHKH OPTaHU3aI[MOHHO-YIIPABICHUYECKAX PEIICHUH.

VYMeTh:

Yposennb 1 |cuctematuzupoBatb U 0000IaTh OonblIve O0bEMbl MEPBHYHOM UM BTOPUYHOM MapKETHHIOBOM

nHpOpMaInm;

YpoBeHb 2 |UCTIOIB30BaTh METOIBI TPOTHO3UPOBAHMUS COBITA MTPOIYKIIHN;

YPOBeHb 3 MMPOBOJAUTH MApPKECTUHI'OBBIC UCCICAOBAHNA Pa3HbIX TUIIOB U BUAOB C UCITIOJIb30BAHUEM MHCTPYMCHTOB

MapKCTHHIA.

BianeTs:

ypOBeHb 1 [MeTomamu O6pa60TKI/I MOJYUYCHHBIX JaHHBIX C IOMOIIBIO MCTOAOB MaTeMaTH4YECKOM CTaTUCTHUKH,

Y];)OBCHB 2 |MeToauKOM (bOpMI/IpOBaHI/I}I MPEAJIOKCHHS 110 COBEPIICHCTBOBAHUIO TOBapHOﬁ IMOJIMTUKU,

YpoBeHb 3 |HaBBIKAMH TOATOTOBKH TMPEIOKEHUA W Pa3padOTKa TUIAHOB MO paboTe MapKETHHTOBOW CITY>KOBI

OpraHu3aluu

B pe3ynemame oceoenua Oucyunaunst "Mapkemunz” obyuarowjuiica 0ondicen:

3.1

3HATh:

crenn(UIecKyro 3aKOHOIATeIbHYI0 1 HOPMATHBHYIO 0a3bl MApKETHHTA; OTIMYMSI B IPUHIHIAX, METOIUKE,
OpraHu3aliy MapKETHHIOBOW MOJMTHUKU B OPraHU3alMUsIX Pa3HbIX cep AATEIbHOCTH, AJS Pa3HBIX BHOB
JESTEeIbHOCTH B paMKax OJHOM OpraHu3alliy; METOOUKY U clenu(uKy, OCOOCHHOCTH IPOBEACHUS
COLIMOJIOTMYECKUX MCCIIEJOBAHHUN; MPUHLUIBI CUCTEMHOTO aHaIu3a; (GaKTOphl, BIMSIOLINE HAa pa3paboTKy
OpraHU3allMOHHO-YIIPABICHUECKUE PEIICHHS; MEXaHNU3M pealn3alni GaKkToOpoB, BIUSIOMINX HA pa3paboTKy
OpPraHU3allMOHHO-YIIPABJICHUECKUX  PEIICHUM; COLMAJbHBIE AacCleKThl OLEHKH OpraHu3allOHHO-
YIPaBIIEHYECKUX PELICHUI];

3.2

YMeTh:

NPUMEHATh Ha MPAKTUKE HOPMBI 3aKOHOJATENbCTBA, & TaKXKEe CTaHIAPTOB; WACHTH(GHUIUPOBATH H
KJIACCU(UIMPOBATH 00BEKTH MapKEeTHHTA; (DOPMHUPOBATH 0a3bl TaHHBIX IO OCOOEHHOCTSIM MapKETHHT OBOM
NOJIMTHKA OpPTraHW3allM; COCTaBIATh, AHAJIM3UPOBATH W MPOBEPATh OTYETHYIO JIOKYMEHTALUIO
MapKETUHTOBOM MOJMTUKU OpPraHW3alMK; MPUMEHSTh METO/ABI cOopa, CpeAcTBa XpaHEHUsT U 00paboTKu
MapKeTPIHI‘OBOﬁ I/IH(i)OpMaHI/II/I; noAroTraBianBaThb KOMIUIEKCHBIM IIJIaH IMMPOBCACHUA MAPKETUHIOBBIX
UCCIICZIOBAHUI; aHATM3UPOBATh TEKYILYIO PHIHOYHYIO KOHBIOHKTYPY; CHCTEMAaTH3HPOBaTh M 0000IIATH
Oomnpmrie 0OBEMBI TEPBHYHOH W BTOPHYHON MAapKETHMHTOBOW WH(OpPMAIMH; HCIOIb30BATH METOJBI
IIPOrHO3UpPOBaHUA C6I)ITa MIPOAYKIHU,; IPOBOAUTE MAPKETUHIOBBIC UCCIICAOBAHUSA PAa3HbIX TUIIOB U BUJIOB C
UCIIOJIb30BaHUEM HMHCTPYMEHTOB MAapKETHHIA; IPOBOAWTH AaHAIN3 CUCTEMBl MpPABHJI MPU OLEHKE
OpraHM3aIlMOHHO-YIIPABICHYECKUX PEIIeHHUI; pa3pabaTbiBaTh MAPKETHHTOBYIO CTPATErHIO TPEIIPHATHS;
IJIAHUPOBATE ACATCIIBHOCTDH MapKeTHHFOBOﬁ CJ'Iy)K6BI OopraHu3aiuu.

3.3

Baanern:

METOJMKON OpraHu3alliii MapKeTHHTa B OpPTaHU3alMAX pasHbIX chep NesTeNbHOCTH, sl pa3HBIX BHJOB
JEeSITeIbHOCTH B PaMKaxX OJHOW OpraHU3allii; HaBBIKAMH NPOBEACHUS] OLEHKH KOHKYPEHTOCIIOCOOHOCTH
TOBapOB TIOJ] BIHMSIHHWEM pPa3IMYHBIX (AKTOPOB; METOAMKOH (OPMUPOBAHMS M aHAIW3a OTYETHOH
JIOKYMEHTAIIMY MapKETHHTa TIOJMTUKU OpTaHN3al[iK; HABBIKAMH BBISIBIICHUS TIPOOIIEM 1 (POPMYITHPOBAHHUS
Lened WCCIEAOBaHUSA; HABBIKAMU OIPEJEIEHU MAapKETUHIOBBIX HWHCTPYMEHTOB Uil TOJIYYEHHS
KOMIUIEKCHBIX pE3yJbTaTOB HCCIENI0BaHU, METOAMKOW IPOBEICHUS aHaInW3a KOHBIOHKTYPBI pBIHKA
TOBapPOB U YCIIYT; METOAUKON (POPMHUPOBAHUS IPETIOKEHHS TI0 COBEPIIEHCTBOBAHNIO TOBAPHOH MOJINTHKH;
METOJUKON (QOPMUPOBAHMS TPEJIOKEHHSI O COBEPIICHCTBOBAHWIO IICHOBOW TIOJIMTUKH, HABBIKAMH
WCIIOJIb30BaHMsl OCHOBHBIX HAyYHBIX MOJAXOAOB Pa3pabOTKe OpraHU3allMOHHO-YNPAaBICHUECKUX PEHICHUH
Ha OCHOBE aHAJIM3a W CUCTEMBI NMPaBWI NPH UX OLIEHKH B YCJIOBUAX CIOKHOW JUHAMHUYECKOW Cpelbl;
METOIUKOM 0becredeHrss KOHTPOJISI MApKETUHTOBOM JIETETbHOCTH OPTaHN3aLNH;

1.5. ®OPMbI KOHTPOJISA

Texyumii KOHTPOJIb YCIEBAEMOCTH IO3BOJIICT OLICHUTh YPOBEHb COPMHUPOBAHHOCTH 3JIEMEHTOB KOMITCTEHITHIA
(3HaHWL, YMEHMI W TPHOOPETEHHBIX HABBHIKOB), KOMIICTCHIIMN C IOCISAYIONIMM OOBECIUHCHUEM OIICHOK U
MPOBOJUTCS B JOpME: YCTHOTO OMPOca Ha JIEKIIMOHHBIX M CEMHHAPCKUX/TIPAKTUICCKUAX 3aHATHIX




(bpoHTaNBHBIN, HHAMBUIYAIbHBIH, KOMIUIEKCHBIH ), MHCbMEHHON MPOBEPKHU (TECTOBBIC 3aJaHHUsA, KOHTPOJIb 3HAHUH
M0 pasJieily, CUTYallMOHHBIX 33JIaHui U T.I1.), OIICHKM aKTHBHOCTH Pa0OTHI OOYYAIOMIETOCS HA 3aHATHH, BKIHOYAS
3aJIaHus ISl CAMOCTOSTEIILHOM PabOoTHI.

Hpoxneofcymounaﬂ ammecmauun

PesynpTarhl TeKymiero KOHTPOJIS W MPOMEXYTOYHOH aTTecTalmyd (OPMHPYIOT PEHTHHTOBYIO OLIEHKY pabOTHI
cryneHTa. Pacnpenenenue 6ayioB npu GopMHUPOBaHUK PEUTHHIOBOM OLIEHKH PaOOTHI CTYAEHTA OCYIIECTBIIIETCS B
COOTBETCTBUM C JACHCTBYIOIIMM JIOKAJbHBIM HOpMAaTWBHBIM akToM. Ilo aucuumiusHe "MapkeTuHr" BHIOM
MIPOMEKYTOUYHON aTTECTAllU ABIsAETCS OK3aMeH

PA3JEJ 2. COAEP)KAHUE JUCIIUITJIMHBI

2.1. TPYJOEMKOCTb OCBOEHUS JTUCIUIIJINHBI

OO0mas Tpy10EMKOCTh AUCIUIUIMHBL  "MapkeTuHr" cocTaBiiseT 4 3a4€THBIC eqUHMIBI, 144 Jacos.
KonmuaecTBO wacoB, BbIIENIeMBIX Ha KOHTAKTHYIO pPa0OTy C MpemnojaBaTelieM H CaMOCTOSITENIbHYIO padoTy
00YYaIOIIErOCs, ONPEACIISAETCS YICOHBIM IIAHOM.

2.2. COAJEPKAHUE PA3JEJIOB INCHUIIJIMHBI

HaumenoBanue pasnenos u teM /Buj 3ansatus/ | Cemectp /| Hacos | Komneren- | Jluteparypa | Uute | Ilpumevyanne
Kype 1 PaxT.
Pazgen 1. 1. OcHOBBI MaPKETHHIOBOM
AEATCIBHOCTH
Tema 1.1 ConanbHO-3KOHOMHYECKHE 3 2 OIIK-3.1 | JI1.1JI1.2 0
OCHOBBI MapkeTuHra /JIex/ OIlIK-4.1 | JI1.3J12.1
JI2.2J13.1
J3.2
21223354
35 36
Tema 1.1 ConmaipHO-95KOHOMHUYECKHE 3 4 OIIK-3.1 | J1.1J11.2 0
OCHOBBI MapkeTuHra /Cem 3an/ OIlIK-4.1 | JI1.3J12.1
JI2.2J13.1
210223354
35 36
Tema 1.1 ConpansHO-3KOHOMHYECKHE 3 6 OIIK-3.1 | JI1.1J11.2 0
OCHOBBI MapkeTuHra /Cp/ OIlIK-4.1 | JI1.3J12.1
JI2.2J13.1
210223354
25 36
Tema 1.2 Mapkerunrosas cpena ¢pupmsl /JIex/ 3 2 OIIK-3.1 | JI1.1J11.2 0
OIIK-4.1 | J1.3J12.1
JI2.2J13.1
210223354
3536
Tema 1.2 Mapketunrosas cpena pupmsl /Cem 3 4 OIIK-3.1 | JI1.1J11.2 0
3aH/ OIIK-4.1 | JI1.3J12.1
JI2.2J13.1
210223354
3536
Tema 1.2 MapketunroBas cpeaa ¢pupmsr /Cp/ 3 8 OIIK-3.1 | JI1.1J11.2 0
OIIK-4.1 | JI1.3JI12.1
JI2.2J13.1
210223354
35 36
Tema 1.3. CermeHTHpOBaHUE, BEIOOD TIENEBBIX 3 2 OIIK-3.1 JI1.1 J11.2 0
pBIHKOB /JIeK/ OIIK-4.1 | JI1.3J12.1
J12.2J13.1




010223354
35 06

Tema 1.3. CermeHTHPOBaHHE, BEIOOP IIEITICBBIX
poiakoB /Cem 3aH/

OIIK-3.1
OIIK-4.1

J1.1J11.2
J1.3J12.1
JI2.2J13.1
010222354
35 06

Tema 1.3. CermentupoBanue, BEIOOP LIEIEBBIX
poiakoB /Cp/

OIIK-3.1
OIlK-4.1

J1.1J11.2
J1.3J12.1
JI2.2J13.1
010222354
35 06

Pazne 2. 2. OcHOBHBIE 3JIEMEHThI KOMILJIEKCa
MapKeTHHIa

Tewma 2.1. ToBapHas MapKeTHHTOBasl MOJIUTHKA
/J1ex/

OIIK-3.1
OIIK-4.1

J1.1J11.2
JI1.3J12.1
J12.2J13.1
012202354
25 36

Tema 2.1. ToBapHass MapKeTUHIOBasi HOJUTHKA
/Cem 3an/

OIIK-3.1
OIIK-4.1

JI1.1J11.2
JI1.3J12.1
J12.2J13.1
012202354
25 36

Tema 2.1. ToBapHass MapKeTUHIOBasi HOJIUTHKA
/Cp/

OIIK-3.1
OIIK-4.1

JI1.1J11.2
J1.3J12.1
J12.2J13.1
01223354
05 06

Tema 2.2. . lleHoBass MapKETUHIOBAas OJUTHKA
/JTex/

OIIK-3.1
OIIK-4.1

JI1.1J11.2
JI1.3J12.1
J12.2J13.1
01223354
35 D6

Tema 2.2. . lleHoBass MapKETUHIOBAas HOJUTHKA
/Cem 3an/

OIIK-3.1
OIIK-4.1

JI1.1J11.2
JI1.3J12.1
J12.2J13.1
01223354
35 D6

Tema 2.2. . llenoBast MapKeTHHIOBasI TOJIUTHKA
/Cp/

OIIK-3.1
OIIK-4.1

J1.1J11.2
JI1.3J12.1
J12.2J13.1
01922354
25 26

Tema 2.3. Cucrtema toBapoasmxenus /JIex/

OIIK-3.1
OIIK-4.1

J1.1J11.2
JI1.3J12.1
J12.2J13.1
012202354
25 26

Tema 2.3. Cucrema toBapoasrkeHus /CemM
3aH/

OIIK-3.1
OIIK-4.1

J1.1J11.2
JI1.3J12.1
J12.2J13.1
012202354
35 06

Tema 2.3. Cuctema toBapoasuxkeHus /Cp/

10

OIIK-3.1

JI1.1J11.2




OIIK-4.1

JI1.3J12.1
J12.2J13.1
010232354
35 D6

Paznen 3. 3. CTpaTeruueckoe ynpaBjeHue u
MapKeTHHT

Tema 3.1. MapkeTHHroBbIE KOMMYHHUKAIIH
/JTex/

OIIK-3.1
OIIK-4.1

JI1.1J11.2
JI1.3J12.1
JI2.2J13.1
010232354
395 06

Tema 3.1. MapkeTHHrOBbIE KOMMYHHUKAIIH
/Cem 3an/

OIIK-3.1
OIIK-4.1

J1.1J11.2
JI1.3J12.1
J12.2J13.1
010232354
395 06

Tema 3.1. MapkeTHHrOBbIE KOMMYHHUKAIIH
/Cp/

OIIK-3.1
OIIK-4.1

J1.1J11.2
JI1.3J12.1
J12.2J13.1
33 54 95

Tema 3.2. MapKeTHUHI OBbIE HCCIEIOBAHUS
/JTex/

OIIK-3.1
OIIK-4.1

JI1.1J11.2
JI1.3J12.1
J12.2J13.1
013235354
35 06

Tema 3.2. MapkeTtuHroBsie uccieoBanus /Cem
3aH/

OIIK-3.1
OIIK-4.1

J1.1J11.2
JI1.3J12.1
JI2.2J13.1
0102323524
35 06

Tema 3.2. MapketunroBsie uccienoBanus /Cp/

OIIK-3.1
OIIK-4.1

J1.1J11.2
JI1.3J12.1
J12.2J13.1
0102323524
395 D6

Tema 3.3. Ctparernyeckoe IIaHupPOBaHUE
/Jlex/

OIIK-3.1
OIIK-4.1

J1.1J11.2
JI1.3J12.1
JI2.2J13.1
201223354
25 D6

Tema 3.3. Ctparernueckoe IIaHUPOBaHUE
/Cem 3an/

OIIK-3.1
OIIK-4.1

J1.1J11.2
JI1.3J12.1
JI2.2J13.1
201223354
25 D6

Tema 3.3. CtpaTernueckoe IIaHUPOBAaHUE
/Cem 3an/

OIIK-3.1
OIIK-4.1

J1.1J11.2
JI1.3J12.1
JI2.2J13.1
21023354
25 D6

Tema 3.3. CtpaTernueckoe IIaHUPOBaHUE
/Cp/

OIIK-3.1
OIIK-4.1

JI1.1J11.2
JI1.3J12.1
JI2.2J13.1
019233




94 235 26

Koncynbramnus no gucrwrmiuae /Konc/ 3 2 OIIK-3.1 JI1.1 J11.2 0
OIIK-4.1 JI1.3J12.1
J12.2

PA3JIEJI 3. OBPA3OBATEJIBHBIE TEXHOJIOI'MU

OBPA3OBATEJIBHBIE TEXHOJIOT'

3.1 B mpouecce 0cBOSCHUS AUCHUTUIMHEI "MapKeTHHT" HCIIOJIB3YIOTCS CICIYIOIIUe 00pa30BaTeIbHbIC TEXHOJIOTUU:
nexuuu (JI), mpaktuueckue 3ausatus (I1P), camocrositensHas pabota ctyaentoB (CP) mo BBITOIHEHUIO Pa3IMIHBIX
BHJIOB 33JIaHUM.

3.2 B nmpomecce oOcBOCHHMS JTUCHMIUIUHBI "MapKETHHI" HCIHOJB3YIOTCS  CICAYIONIME WHTCPAKTUBHBIC
oOpa3oBateibHble TeXHOJIOTUH: TipobiemHast Jiekus ([1JT). JIekiuoHHbIH MaTepuan npeacTaBieH B BUAC Claiiji-
npe3eHTanuy B ¢opmare «Power Pointy. I HarmagHOCTH MCTIONB3YIOTCS MaTepUANbl Pa3iMYHBIX HAYYHBIX U
TEXHUYECKUX IKCIIEPUMEHTOB, CIIPABOYHBIX MaTEpHUAalOB, HAYYHBIX cTaTedl T.1. B Xome nekumm mpemycMoTpeHa
oOpaTHas CBSI3b CO CTYACHTaMH, aKTUBU3MPYIOIIME BOIPOCHI, MPOCMOTp U 00cykaeHue BuaeouabmoB. [Ipu
MPOBEJCHUH  JIGKIM  WCIONB3YyeTCs  MPOOJIEMHO-OPUEHTHPOBAHHBIM  MEXAWCIUIUIMHAPHBIA  MTOAXO],
MIPEIOJIAT a0 TBOPUECKUE BOIIPOCH U CO3/IaHUE TMCKYCCHOHHBIX CUTYaIlHH.

[Ipu w3M0KEHWHM TEOPETHUECKOTO MaTepHaiia MCIHOJIB3YIOTCS TaKHe METOMAbI, KakK: MOHOJOTUYECKUM,
MMOKA3aTeNbHBIA, NHATOTHYECKUi, 3IBPUCTHUYECKUAN, HWCCIEIOBATEIbCKUI, NPOOIEMHOE W3JIOXKEHHE, a TaKKe
CIIEIYIOIINEe TPUHIUIBl JUIAKTAKA BBICHICH IIKOJBI, TaKWe KakK: IIOCIIEeOBATEIhHOCTh M CHCTEMAaTHYHOCTH
O6y‘ICHI/I$1, I[OCTyHHOCTI) 06yqu1/151, HpI/IH]_[I/IH Hay‘IHOCTI/I, HpI/IHHI/IHLI B3aUMOCBA3U TeOpI/H/I n HpaKTI/IKI/I,
HarJISTHOCTH | Jp. B KOHIIe Ka)T0H JIEKIIUK PEAYCMOTPEHO BpEeMs JJIsi OTBETOB Ha MPOOJIEMHBIC BOIIPOCHI.

3.3 CamoctosiTenbHass paboTa TpeAHa3HaueHa I BHEAyIUTOPHOW pabOTHl CTYIEHTOB, CBS3aHHOW C
KOHCIICKTUPOBAHUEM HCTOYHUKOB, yqe6Horo marepuajia, MHIYYCHUCM ILOHOHHHTCHBHOﬁ JIATEpaTypbl 110
JUCHUIIIINHE, HOL[FOTOBKOﬁ K TCKyHICMY U CEMCCTPOBOMY KOHTPOJIIO, @ TAKKE BBIIIOJIHCHHUEM HHAWBUAYAJIbHOI'O
3a1aHus B popme pedepara, 3cce, IPEe3eHTALUH, IMIIUPUIECKOTO UCCIIEA0BAHMS.

PA3JIEJ 4. YAEBHO-METOANYECKOE U MATEPUAJIBHO-TEXHUYECKOE
OBECIHIEYEHUE JUCHHUIIJINHBI

4.1. PexomeHyemasi JiuTepatypa

1. OcHoBHas JuTEepaTypa

ABTOpBI, 3arnasue W3pnarenscTBo, rox

JI1.1 [H. B. Arapkosa, B. [Mapkerunr : yuebno-metoauyeckoe nocooue (323 c.) |Honenx : JlonAYul'C, 2017
E. ManmaeHko

JI1.2 [CaGypoBa, M. M.  [Opranuzammsi pabOThI OT/JelIa MAPKETHUHTA : TeOpUS 1 | YibstHOBCK : Yl TV, 2017
MIpaKTHKa : yaeOHuK (236 c.)

JI1.3 MapkeTHHroBO€ KOHCYJIbTUPOBAHUE VYaesronck : Yal'TY, 2017
T. B. EBcrurneesa |: yue6HOe nocobue (215 c.)

2. JlonoJIHMTE/ILHASI JINTEPaTypa

ABTODBI, 3arnaBue WznarenscTBO, roj
JI2.1 |Hukomaituyk, B.E. [OcHOBBI KOHKYpEeHTHOTO MapKeTHHTa: yaeOHoe mocobue|/lonernk : "Hoymmmk"
(514 ¢.) nmoHerkoe otaenenne, 2010

JI2.2 |3axaposa, 1. B. MapkeTuHT B BOTIpOcax U pemeHusx: yaeoHnoe mocodbue [M. : KHOPYC, 2011
JUTS TIpakTHIecKuX 3anstuii (374 c.)

3. Meroauyeckue pa3padboTKu

ABTODBI, 3arnaBue HznaTenscTBO, TON

JI3.1 Konuenuum coBpeMeHHOro MapKeTHHIa: KOHCIIEKT 'Oy BIIO "JOHAVYUI'C",




ABTODEHI, 3arjaBue W3 narenscTBO, IO

COCTaBUTEIIH
O. H. bapxkanosa, C. [mekmuii mns oOydarommxcs 2 Kypca oOpa3oBaTenbHOI|2020
A. bappIIIHUKOB MporpaMMBbl OaKallaBphaTa HaNpaBISHHS ITOJTOTOBKH
38.03.02 «Menemkment» (npoduiab «MapKeTHHI»)
04HO / 3a04HO# popm oOyuenust (176 c.)
JI3.2 Mapketunr: Meroauueckue pexkomenmanuu it |Jonenk: ['OY BIIO
B.1O. Jlynuna MPOBEACHMUSI CeMHUHApCKuX 3aHsaTuil 1o muctmmiuHe|"JOHAYUI'C", 2022

"MapkeTtrHr" A1 CTYIEHTOB 2 Kypca 00pa3oBaTenbHON
MporpaMMbl 0akajlaBpuaTa HaIpaBICHHS IOJTOTOBKU
38.03.02 Menemxment (mpodmmu: "MapkeruHr',
"Jlornctuka", "MeHeIKMEHT BHEIIHEIKOHOMUYECKOM
JISATEIILHOCTU") OUHOM/3a09HOH opM 00ydeHus (42 c.)

4.2. IlepeyeHb pecvpcoB HHGDOPMANMOHHO-TEJIEKOMMVYHUKANNOHHOMW __ceTH ""UnTepuer'

D1 |[Kypuan «MapreTumry. http://dnr-sovet.su/

52 |[Kypnan «Mapkerunr B Poccnu 1 3a pyGexom» http://www.elobook.com/marketing/

n3  |Kypuan «HosocT MapkeTHHTa» http://www.mavriz.ru/annotations/

D4 |E-KypHAI 0 MApKETHHIOBBIM HCCIE/I0BAHUAM http://mmi.fem.sumdu.edu.ua/ru/archive

35 Wudopmanuss 0 MapKeTHHTOBBIX HCCIEAOBaHUAX B|Pexum JocTyna:
Internet, CCHUIKM Ha cepBEPHI MAPKETHHIOBBIX (PUPM http://http://www.library.donetsk.ua/
Kypuan «MuaHoBammmu. MenemkMenT. MapKeTHHT. .

26 b t A P Http: //www/marketing.web-standart.net

Typuszm»

4.3. [lepeyeHb NPOrpaMMHOro o0ecnevYeHus

JIMIeH3noOHHOe M CBOOOJHO PACIpOCTpPaHsAEeMOE MpPOrpaMMHOE O0eCHedeHHe, B TOM YHCJIEe OTEYECTBEHHOTO
MPOU3BOJICTBA!

B X0A€ OCBOCHHA JUCHUIIIIMHBI O6y‘laIOHH/ICC5[ HCIOJB3YIOT BO3MOXHOCTHU HHTCpaKTHBHOﬁ KOMMYHHUKAIIUHU CO
BCEMU YYaCTHUKAMH W 3aHMHTEPECOBAaHHBIMH CTOPOHAaMH O0pa30BaTeNBFHOrO —TpoIecca, pPecypcsl U
MH()OpMAaMOHHBIE TEXHOJOTHUH IIOCPEICTBOM OJIEKTPOHHONH WH(OpPMAIMOHHOW 00pa30BaTeNbHOM  CpelIbl
YHUBEPCHUTETA.

HudopmanmoHHbIe TEXHOJIOTHU: SIEKTPOHHAS 104Ta, (OpPYMBI, BUACOKOH(epeHICBI3b - SberJazz, BupTyanpHas
oOyuaroras cpena - Moodle.

[Iporpammuoe obecnieuenune: Microsoft Excel, Microsoft PowerPoint, Microsoft Word

4.4. IlpogeccuoHanbHbIe 6a3bI JAHHBIX M HHGOPMaMOHHbIE CIPABOYHbIE CHCTEMbI

OnextponHbii kaTanor usganui ®I'6OY BO «IOHAYUI'Cy - http://unilib.dsum.internal/

JoHerkas pecrryOnuKaHCKas yHUBepcanbHast HayuHas Ouonmoreka uM. H. K. Kpyrickoii - http://www.lib-dpr.ru/
Hayunas snextponnas 6ubnmmnoreka «KUBEPJIEHMHKA» - https://cyberleninka.ru/

Hayunas snextponnas 6udnuoreka eLIBRARY.RU -http://elibrary.ru/defaultx.asp

OnekrponHass OuOimoreka Mucturyra mpobnmem peiHka PAH Poccuiickodi akamemun nayk (MIIP PAH) —
http://www.ipr- ras.ru/libr.htm

4.5. MaTtepuajibHO-TeXHHYECKOe o0ecneyeHne TUCHUIINHbI

AyIuTOpHBIE (JIEKIIMOHHBIE U CEMUHAPCKIE) 3aHATHUS POBOJISATCS B CIICIIUATU3UPOBAHHBIX ayTUTOPUSIX Kadeapsl ¢
MYJIbTUMEIUHHBIM 000pyIOBaHUEM, & TAKXKE B IPYTUX ayJJUTOPHUSIX COTJIACHO PACITUCAHUIO 3aHITHH.
Koncynprauum npoBoasTcs B ayJUTOPHUSIX B COOTBETCTBUH € TPa(pUKOM KOHCYJIbTalUH.

[Ipendk3amMeHaMOHHAS KOHCYJIBTALUS TPOBOJUTCS B ayIMTOPHU COTJIACHO PACITUCAHUIO KOHCYIIBTALMH.
[Tomemenus s caMOCTOATENFHON paboThl 00YUYaIONIMXCS OCHAIIEHBI KOMITBIOTEPHOM TEXHUKOM (KOMITBIOTEPHBIE
KJIacChl, a TaKKe KOMIIBIOTEpU3MpOBaHHbIe paboune Mecra Oubmuorekn PI'BOY BO "JOHAYUI'C" ¢
BO3MOXHOCTBIO MOJKJIIOUEHHS K ceTH «HTepHeT» M obecrieueHHeM JOCTyNa B 3JIEKTPOHHYIO MH(POPMAIIOHHO-
00pa30BaTeIbHYIO CpeIy aKaJeMUH.

PA3JIEJI 5. ®OHJI OHEHOYHBIX CPEJICTB

5.1. KoHTpoJIbHBIE BONPOCHI M 3aaHUS

ITEPEYEHbB BOITPOCOB JIJIS1 YCTHOI'O OITPOCA
Pazgen 1. OCHOBBI MapKETHUHTOBOM IE€ATEILHOCTH

Tema 1. 1. ConumanbHO-3KOHOMUYECKHE OCHOBBI MAPKETHHTA
1. OcHOBHBbIE TIOHATHS MAPKETHHTA.

2. lenu MapkeTHHra.

3. IIpyHUIMIIBEI MAPKETHUHTA.




4. MapkeTHHT OpraHu3alui, MAPKETUHT JINYHOCTU, MAPKETUHT UJCH.
5. MapKkeTuHr uei, MapKeTHHT TEpPUTOPHIl, MAKPOMAPKETHHT.
6. Tunsl MapKeTUHTa B 3aBUCUMOCTHU OT COCTOSIHHSA CIpoca.

7. KOHBEpCHOHHBIN MAPKETHUHT, CTUMYJIUPYIOLIUHI, pa3BUBAIOILNNA MAPKETUHT .
8. llognep kuBaromnii MApKETHHT, I€MapKETHHT, IIPOTHBOICHCTBYIOIINN MapKETHHT.
9. DBOIOIMS KOHIICHIINI MapKETHHTA.

Tema 1. 2. MapkeTHHrOBas Cpenia MPEITPUATHS

. IloHsATHS 1 yCIIOBHSA OCYILIECTBICHNSI OOMEHA U CHIEJIKH.

. MapkeTuHroBas cpefa npeanpusITHsL.

. Mukpocpena Gpupmsl.

. IlocTaBmuKky 1 MapKeTHHTOBBIE TIOCPEAHUKH.

. TUMBI KTUEHTYPHBIX PHIHKOB.

. KonkypenTsl B MmapkeTunre. KoHTakTHas aytuTopusl.

. Makpocpena GupMsl.

. demorpadnueckne hakTopsl.

. DOKOHOMHUYECKHUE (HAaKTOPHI.

10. [onutnueckue GpakTOPHI.

11. Ilpupoansie GpakTOpHI.

12. Hay4HO-TexXHHYECKUE (aKTOPHI.

13. KynbTypHbie (akTOpBHI.

Tema 1.3. CermeHTUpPOBaHUE PHIHKA U IO3ULIHOHUPOBAHUE

. Teopus motpebHOCTEI Macioy.

. [puntun yObIBaHUS TPEAETHHOMN MOJIE3HOCTH.

. Konuenuuu ynpasieHus: MapKETHHIOM.

. [lonstue cermenTarmu. CriocoObl OXBaTa PHIHKA.

. [Ipu3Haku cermMeHTaluy phIHKA.

. Ilesn cermeHTanuu phIHKA.

. Kpurepun cermenTannu pelHKa.

. Be16op 11e1eBBIX CErMEHTOB PBIHKA.

. [lo3unmonupoBanue ToBapa Ha phIHKE.

Paznen 2. OcHOBHBIE 3JIEMEHTHI KOMIUIEKCA MApPKETHHTA

Tema 2.1. ToBapHass MapKeTUHIOBasi OJUTHKA

1. MapkeTHHTOBOE TIOHMMAaHKe TOBapoB. ToBap B TpeX YPOBHSAX.
2. Knaccudukanus ToBapoB M0 CTENIEHH JOITOBEYHOCTH.

O 03N L AW —
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5.2. Tembl NHCbMEHHBIX PA0OT

TEMbl PED®EPATOB (AOKJIAZOB) [JId IIPOBEPKM  YPOBHA
KOMIIETEHIINMU

Paznen 1. OCHOBEI MApKETHHTOBOM 1€ATETLHOCTH

Tema 1.1. ConmanbHO-3KOHOMHYECKHAE OCHOBBI MapKETHHIA

1. CymHOCTb U poJIb MapKETHHIa Ha COBPEMEHHOM 3Talle pa3BUTUS IKOHOMUKH.
2. CTpyKTypa MapKeTHHTA.

3. MapkeTuHT KaK (akTop MOBBINIEHHS KOHKYPEHTOCTIOCOOHOCTH (DPUPMBI.
4. DBomronUs KOHLIENTYalbHbIX TOJIX0A0B B MapKETHHTE.

5. B3auMOCBS3b JIOTUCTUKY 1 MAPKETHHTIA.

Tema 1.2. MapkeTuHroBas cpefa mpeanpusIThs

1. OcHoBHBIE (HhaKTOPBI MUKPOCPEIBI.

2. OcHoBHBIE (HaKTOPBI MaKpOCPEIbl KOMIIAHHH.

3. MHccnenoBaHns MapKETHHTOBOM Cpeibl.

Tema 1.3. CerMeHTHpOBaHME PHIHKA U MO3UIIMOHUPOBAHUE

1. Knaccudukanus v xapakTepUCTHKA PHIHKOB MPEATIPUATHI.

2. CerMeHTHpPOBAaHHE PHIHKA ¥ TO3UIIIOHNPOBAHUE TOBapa

3. Tunbpl KOHKYPEHTHBIX PBIHKOB.

4. CyumHOCTb U QYHKIUH PbIHKA, KIaCCU(PHUKALNS PBIHKOB.

5. CermeHTanys pblHKa, CIIOCOOB! ¥ IIPUHIIUIIBI €€ IIPOBEACHUSL.

COOPMHNPOBAHHOCTH




6. KoHBIOHKTYpa phIHKA U (PaKTOPBI €€ OMPEICIISIONIHIE.
7. TIporHo3 KOHBIOHKTYPHI PHIHKA.

Pazgen 2. OcHOBHBIE 3JIEMEHTHI KOMITIEKCa MapKEeTHHTa

Tema 2.1. ToBapHas MapKeTUHIOBas MOJIUTHKA

1. ToBap Kak 3JIeMEHT MapKETUHra. XapaKTepPUCTHUKA TOBAPOB.

2. MapkeTrHToBas IIporpaMma pa3padoTKH HOBOTO TOBapa.

3. KoHuenuus >kn3HEHHOTO [IUKJIA TOBapa.

4. OcoOble ciry4yan )U3HESHHOTO IMKJIa TOBapa

Tema 2.2. IleHOBass MApKETHHTOBAS TTOJIUTHKA

1. CyIHOCTb U 11eJT MapKETUHTOBOTO IIEHOOOPa30BaHMUSL.

2. Tumbl KOHKYPEHTHBIX PHIHKOB.

3. DTamsl pacyera ICHBI.

4. CTparerus 1 TaKTHKa IIEHOOOpa30BaHMUS.

Tema 2.3. Cuctema TOBapOIBUKEHUS

1. ®yHKUMHA U 3TAIBI COBITA.

2. XapaKTepuCTUKa MPOLecca TOBAPOABUKEHUSL.

3. Xapakrepuctuka (pakTopoB, KOTOpbIE OKA3bIBAIOT BIMSHUE HA OPTraHU3AIUIO [TPOIecCa TOBAPOIBIKEHHS.
4. OcHoOBHas LeJb MOJUTUKU PacIpeIeNeHusl.

5. OCHOBHEBIE KaHAIBI pacIpeneiaeHns (MapKeTHHTOBBIC KaHAbI).

Paznen 3. Opranuzanus 1 ynpapieHHe MapKeTHHIOM

Tema 3.1. MapkeTHHrOBbIE KOMMYHHUKAIIH

1. KoMmmiekc MapKEeTHHIOBBIX KOMMYHUKALIUN.

2. [Iporecc BpIOOpa KOMIUIEKCA MTPOABMKEHHUS TOBapa.

3. CpencTBa KOMILIEKCA MAPKETUHTOBBIX KOMMYHUKAITHI.

4. Pexnama Kak HHCTPYMEHT ()OPMHUPOBAHUS CIIPOCA U CTUMYJIMPOBaHUS COBITA.
5. Tlopsnok pa3pabOTKH peKIaMHOM MPOTPaMMBI.

6. MapkeTuHT B rI00aJbHOM TEIIEKOMMYHUKAITHOHHON CETH.

Tema 3.2. MapKeTHHTOBbIE HCCIIEOBAHIS

. [lonsiTre, nenu, 3a1a41 MapKETHHIOBBIX HCCIICIOBAHHH.

. HanmpaBneHust MapKeTUHIOBBIX UCCIIEI0BAHUM.

. [Iporniecc nmpoBeieHUsT MapKETUHTOBBIX HCCIIETOBAHMIMA.

. [lonsiTie u BUIBI OMpoca.

. Habnronenue, sxcriepuMeHT.

. ITanenp: cynHOCTh, BUJIBI.

. CyIHOCTh MapKETHHIOBOI MH(OPMALIMOHHON CUCTEMBI U €€ OCHOBHBIE 3JIEMEHTHI.
. MeTonuka npoBeieHNsI MAPKETHHTOBBIX UCCIIEIOBAHUI.

Tema 3.3. Ctparernyeckoe IIaHupOBaHUE

1. CymHocTh cTpaterudeckoid Moaenu «IIpoayKT — peIHOKY.

2. Mogens «IIpuBnexaTeIbHOCTD PhIHKA — IPEUMYIIECTBA B KOHKYPEHLIUI.
3.SWOT-ananu3

4. «MapKeTWHTOBas CTpaTernyecKasi MaTpPHIIay.

5. ctpateruueckas Moxaens BKI'.

6. B uem cyts MaTpunbr AL

7. IlepeuncnnTe OCHOBHBIE MTPEUMYIIIECTBA M HEJOCTATKH CTPATETHUECKUX MOJeeit

OO\ W

TECTOBBIE 3AJIAHU S

Pazgen 1. OCHOBBI MapKETUHIOBOM 1€ATEILHOCTH

Tema 1.1. ConmanbHO-D2KOHOMHYECKHE OCHOBBI MAPKETHHTA

1. B kakoM U3 MepevrCIeHHBIX OTPEICIICHIH 3JI0KEeHA OMTACHOCTh HEBEPHOTO TTOHMMAHHUS POJI MAPKETHHTA!

a) MapkeTtuHr - 3T0 Takas (uiocodus, CTpaTeruss W TAKTHKA TPOBEACHUS W B3aUMOJICHCTBUS y4YaCTHHUKOB
PBIHOYHBIX OTHOIICHHH, KOT/1a 3 ()EeKTUBHOE pEIIeHHE ITPOOIIeM MOTPEOHUTENeH BEIeT K PIIHOYHOMY ycIieXy Gupm u
MIPUHOCHT I10JIb3Yy OOIIECTRY.

0) MapkeTuHr - 3TO cucTeMa BHYTPU(UPMEHHOTO YIPAaBIEHUS, HAICJICHHAS HAa WM3YYCHHUE U YYET PHIHOYHOTO
cnpoca, TOTpeOHOCTEeH M TpeOOBaHWM KOHKPETHBIX IMOTpeOUTENe K TPOMYKTYy Juisi Oojee 00OCHOBAaHHOMU
OpHEHTAIN HAYYHO -TEXHUYECKOW W MPOM3BOACTBEHHO-COBITOBOM ACATEIBHOCTH (DUPMBI C IIENIBIO 00CCIIeUCHMS
HaMe4aeMoro (GupMoii ypoBHsI PEHTa0CIbHOCTH.

B) MapKeTHHT - 3TO BHJI YEIOBEUCCKON NIEATSIILHOCTH, HAIIPABICHHON Ha YIOBICTBOPCHUE HYXKI M TIOTPeOHOCTEH
TIOCPEICTBOM OOMEHA.




r) MapkeTHHI - 3TO NpelIBUACHUE, YNPaBICHUE U YAOBIETBOPEHUE CIIpOCa Ha TOBApbl, YCIyI'H, OpraHU3aLluy,
JOAEH, TEPPUTOPUH U HICH MOCPEICTBOM OOMEHa.

2. B 4eM cocTouT orpaHHYeHHE BO3MOKHOCTEH PUMEHEHHs] MAPKETHHTa HA COBPEMEHHOM OTEUECTBEHHOM PBHIHKE:
a) Ha He3pemom phIHKE BO3MOXKEH TOJIBKO HE3PEIBIH MapKETHHT.

0) MapkeTuHT 11eJecoo0pa3eH MPeruMyIeCTBEHHO Ha SKCIIOPTHBIX ISl Y KPanHBI PHIHKAX.

B) KBamuduuupoBaHHBI MapKETHHI MOXET OBITh OCYIIECTBIIEH TOJBKO IOJA PYKOBOJICTBOM TPH3HAHHBIX
3apyOeKHBIX CIIELIUAIUCTOB.

r) MapkeTHHI Ha YKPaHHCKOM PBIHKE - IIOKA YHCTO TEOPETHUYECKas MUCHUIUIMHA M CTaHET, He0OXOIUM 110 Mepe
BBIX0/]a SKOHOMHKH YKpPauHbI Ha YPOBEHb Pa3BUTHIX CTPaH.

3. MapkeTrUHTOBasi MOJIEIb HE SIBISIETCS: (YKaXKHUTE JTUITHEE)

a) Kommnexcom NpUHLUIIOB yIPaBIE€HUSL.

0) HCTpyMEHTOM JJ1s1 PRIHOYHBIX MPOTHO30B.

B) M neanbHBIM TUTIOM 5KOHOMHYECKON e TEILHOCTH Ha PHIHKE.

r) O0bsicHeHNEM, KaK (YHKIMOHUPYET PHIHOK U €0 OTAETbHBIE CETMEHTHI.

4. K 0oCHOBHBIM IPUHIIMIIAM MapKETHHIa HE OTHOCUTCS CIEAYIOIIEe:

(YkaxkuTe JTHILIHEE)

a) llempro MapkeTHHTa SBISIETCS JOCTIKEHNE PUPMOI Hanbosee BEICOKOH MPUOBLIH;

0) 3atoroM JOCTIKEHUS TIeTieil GUPMBI CITY>KUT OIIpeIelIeHne HYXK] M ITOTPEOHOCTEH 1eeBOro phIlHKa 1 HanboJee
3¢ PEKTHBHOE UX YOBIECTBOPEHHE.

B) MapKeTHHT OPHEHTHPOBAH Ha MPEIBOCXHUILCHUE H3MEHEHHI CUTYallu U YIPaBJICHHUE €lO.

r) MapKeTHHT MpearoiaraeT COXpaHeHHe WiTH YKPeTUIeHHe OJIarororydrs HOTPeOUTeNsT U OOIIECTBa B IIEJIOM.

5. MapKeTHHTOBOE HCCIIEJOBAaHHE - ITO:

a) To sxe camoe, 4TO U «HCCIIeJOBAaHUE PHIHKAY.

0) IlocrosHHO nelicTByromas cucreMa cOopa, KIAacCU(pUKAIMK, aHalW3a, OIEHKA M PaclpOCTpPaHEHUS
MapKETUHIOBOH HH(pOPMALIUH.

B) COop, ymopspodvMBaHHWe, aHAIM3 M OOOOINEHWE MaHHBIX [ OOHApYKEHHS M pEHICHUS pa3IndHbIX
MapKETUHTOBBIX TIPOOIIEM.

r) MccnenoBanue MapkeTHHra.

6. BropuuHble JaHHbIE B MAPKETHHTE - 3TO:

a) [lepenposepennas uHpOpMAaLIHUSL.

0) Bropocrenennas nadopmarus.

B) MH(popmanus, mosryuyeHHast U3 MOCTOPOHHUX HCTOYHHUKOB.

r) MHdopmanst n3 BHENTHUX UCTOYHUKOB WIIM COOCTBEHHAsI MH(POpMAIIHS, IEPBOHAYAIBHO MOJTY4YEeHHAs C IPYTUMH
LEJISIMU.

7. Kakoe 13 3TUX MOJI0KEHUH PACKPHIBAET B3aUMOOTHOLICHUS! MAPKETHHIa 1 MEHEPKMEHTA!

a) MapkeTHHT - 3TO OJJMH U3 TIOAX0/JI0B B MCHEPKMCEHTE.

0) MeHeKMEHT - 3TO BaXKHbI KOMIIOHECHT MapKETHHTA.

B) MeHEeKMEHT ¥ MapKETHHT YaCTUYHO B3aUMOIIEPECEKAIOTCSI.

r) BepHo 1 «a» u «o».

8. K ¢akropam okpyxaroieii MapKeTHHIOBOW CpEJIbl, ONpPEAEsIeMbIM U KOHTPOJIMPYEMBIM CITY>)KOOH MapKeTHHra
(UpPMBI, OTHOCSTCS:

a) O6nacTh AeATENEHOCTH (HUPMBIL.

0) MapKkeTHHTOBBIC TIEITH.

B) ®HUHAHCOBBIC LICTIH.

r) BepHsl Bce npenpiaymiye OTBETHI.

9. K dakropam okpyskaromieid MapKETHHTOBOW CPEJIbI, ONPEICIISIeMbIM BBICIIIHM PYKOBOJICTBOM (PPMBI, OTHOCSTCSI:
a) BeiOop 1ereld MapKeTHHTa U [IEJIEBbIX PHIHKOB.

0) Pa3paboTka opraHn3aliOHHON CTPYKTYPHI CIIy>KOBI MapKETHHTA.

B) Pons MapkeTnHra Ha Qupme.

) BepHsI Bce npenpiaymiye oTBeTHI.

10. [ToTpeGHOCTD, TOAKpEIUICHHAsI TOKYTIaTEIbHOW CIIOCOOHOCTBIO — 3TO:

a) [lorpebHOCTS.

0) Hyxna.

B) Cmpoc.

r) Caenka.

Tema 1.2. MapkeTHHTOBas cpeaa MPEATIPUITHS




1. O0meH — 310!

a) AKT MOJTy4eHHs OT KOTO-JIN0O JKEIaeMOro 00BEeKTa C MPEIOKEHUEM Yero TU00 B 3aMeH.

0) Bun yenoBedeckoil AeATENLHOCTH, HANpaBICHHON Ha YJOBJIECTBOPEHHE HYXKA M MOTPEOHOCTEH MO cpelcTBaM
oOMeHa.

B) KOMMepUeCKuil 00MEH MEXAy ABYMsI CTOPOHAMH, MPEIIONAralolIui Kak MUHUMYM HajJddue IBYX OOBEKTOB
LEHHOCTEH 3HAYMMOCTH M COTJIACOBAHHBIX YCIOBHUI, BpEMEHH U MECTa €r0 COBEPILICHHS.

r) [loTpebHOCTD, TOKpETIIIEHHAs! IOKYTIaTEIhHON CTIOCOOHOCTHIO.

2. YyBCTBO, OIIyIIaeMOE YeJIOBEKOM He XBAaTKU Yer0-TH00 — 3TO:

a) 3ampoc.

0) Hyxna.

B) Cmpoc.

r) Coenka.

3.ToBap — 310:

a) MoO0H MPOIYKT AEATEINBHOCTH (BKIIFOYAst YCIYTH), TPEeTHA3HAYCHHBIN IS Peaji3allii;

0) IPOXYKT NESATEIbHOCTH, NMPENIOKEHHBIN Ha PHIHKE A MPOJAXKU IO OIpPEICNICHHOM LIeHe W II0 3TOH IeHE
MOJIB3YIOLIHICS CIIPOCOM KaK YAOBJIETBOPSIOMINI MOTPEOHOCTH;

B) pe3yabTaT HCCIIeOBaHM, pa3padOTOK U MPOU3BO/ICTBRA,

I') OPOLYKT AEATEIEHOCTH CTAHOBHUTCS] TOBAPOM B MOMEHT OCYILIECTBIICHHSI 10 €0 MOBOAY CACIKH KYIUIU-TIPOJaKH.
4. Hyxna npunsBmas criein@uieckyio GopMy B COOTBETCTBHH C KYJIBTYPHBIM YPOBHEM M IMYHOCTHIO HHAWBUAA —
3TO:

a) 3ampoc.

0) Hyxna.

B) [ToTpeOHOCTB.

r) Coenka.

5. KoHTponupyemble MapKETUHTOBBIE TIEPEMEHHBIE!

a) ToBap, 11eHa, IPOABIKEHHUE, pacIpe/icieHNE.

0) DKOHOMHKA, MOJIUTHKA, TEXHOJIOTHH.

B) KonkypeHuusi, 3aKkoHO1aTeNnbCTBO, COLMATIbHASA U KYJIbTYpHAs Cpeaa.

r) [TocTaBuyky, gemMorpaduieckre GpakTopsl, MOCPEIHUKH, MOKYIATENH.

6. HexkouTpoaupyembie (pakTOpbl BHEITHEH CPEJIbL:

a) ConmanbHas cpena, LeHo00pa3oBaHKe, TEXHOJIOTHH.

0) DKOHOMHKA, KOHKYPEHIIUS, TOJIUTHKA, 3aKOHOIATEIbCTBO.

B) 3aKOHO/IaTENIbCTBO, TOBAPOIBHKEHHE, TIPOABIKEHHE.

r) Pactipenenenue, KyapTypHas cpea, KOMMYHHUKALUH.

7. Mukpocpena BKIo4aeT B ce0s cienyronue (GakTopbl:

a) Jlemorpaduieckue, NOJUTUIECKUE, KyIbTYPHbIE, JKOHOMHUYECKUE;

0) DKxonoruyuecKue, CorraIbHble, TPUPOTHbIE, HAYYHO-TEXHUIECKUE,

B) ®upmy, MOCTaBIIMKOB, KOHKYPEHTOB, IOTpEOHUTENEH, MAPKETUHIOBBIX MTOCPEIHUKOB, KIMEHTYPY, KOHTAKTHbIE
ayJUTOpUH;

r) [ToTpeOuTenbCKkuii ppIHOK, OJarOTBOPUTENBHYIO 8y TUTOPHUIO, TOPTOBBIX ITOCPETHUKOB, IIOCTABIIUKOB.

8. Makpocpena COCTOUT U3 CleAYIOIUX (HaKTOPOB:

a) Jlemorpauueckux, IOJIMTHYECKHX, KyJIbTYPHBIX, SKOHOMHUYECKHX, IPUPOAHBIX, HAYYHO-TEXHUUECKHUX;

6) DKOJOTHUYECKNX, COIMATBHBIX, TPUPOJHBIX, HAYYHO-TEXHUIECKHUX;

B) ®upM, MOCTABIIMKOB, KOHKYPEHTOB, IOTPEOHTENEH, MAPKETHHTOBBIX TOCPEJIHUKOB, KIIMEHTYPBI, KOHTAKTHBIX
ayJIUTOPHIL;

r) [ToTpeOuTeNbCKOro PhIHKA, OJArOTBOPUTEIBHON Ay IUTOPUH, TOPTOBBIX TTOCPEIHUKOB, TOCTABIIHKOB.

9. OcHOBHAasI 33/1a4a MPOBEJICHHUS MAPKETHHIOBBIX HCCIICAOBAHHUI 3aKITFOUACTCS B!

a) [IlpenocraBnenne ToUHOH, 0OBEKTUBHOM HHPOPMALMK, KOTOPasi OTPayKaeT pealbHOE COCTOSIHUE JIE.

0) COope 1 aHaNM3e JAHHBIX JUIA IPOBEPKH MPEIBAPUTENHHO BBIABUHYTHIX HJICH U TUIIOTES.

B) HeoOxomumocTH JOTHMYHO, CTPOTO IOCIEAOBATENFHOTO IUTAHMPOBAHUS JEHCTBUH Ha BCEX JTamax Ipolecca
MapKETUHIOBBIX MCCIIEJOBAHHMA.

r) Bpidope ONTHUMaIBHBIX PBIHKOB COBITa, NPOTHO3€ PAa3BUTUS PBIHOYHOM CHTyaludn U pa3paboTKe
COOTBETCTBYIOIINX M3P MAPKETHHTOBOTO BO3/ICHCTBUS HA PHIHOK.

10. Microunnku BTOpUIHOM HH(DOpMAaLNK:

a) AHKeTa, onpoc, ra3eTsl, IHTepHeT.

0) IleuaTHas, cnenyanbHbIE CIPABKH, COLMOIOIMYECKHUE UCCIIEI0BAaHMs, KOMIIBIOTEpHAS U T. .

B) IIpecc-koHpepeHIIMH, TTaHEb.

r) CripaBouHasi, HOpMaTHBHAs1, rpadudecKas.




1. Pa30uBKa prIHKA Ha OTpeIelICHHBIC TPYIIBI MMOKYIIATEIeH Ha3bIBACTCS:

a) ompeJesIeHIEM MHICCHUH;

0) IO3UIIMOHNPOBAHUEM;

B) CErMEHTHPOBAHUEM;

T') TOBapHOM ITOJTUTHKOM.

2. 'maBHas 11eTb CErMEHTAIUH:

a) OpUEHTAITUS MapPKETHHTOBOM NESITEITHHOCTH Ha MTOTPEOHOCTH MTOTPEOUTEIIS

0) BEIOOp IIPU3HAKOB CErMEHTAIINH PHIHKA;

B) omnpezecHue KpUTEPHEB CETMEHTAIH PHIHKA;

T') OlpeieNicHHe LICHbI TOBapa.

3. CerMeHTHPOBaHMUE PHIHKOB TOBAPOB MPOMBIIIIEHHOI'O HA3HAYECHUSI:

a) IPOBOJMTCS 1O TEM XK€ XapaKTepUCTUKAM, YTO U IOTPEOUTENBCKUX PHIHKOB;

0) MOXKET HCIIONB30BATh TOJNILKO CBOM XapaKTEPHCTHUKHY;

B) MOXKET MCIOJIb30BaTh OT/ICJIbHBIE IPU3HAKY CETMEHTUPOBAHUS TIOTPEONTENBCKOTO PHIHKA;

I') HE UCTIONb3YeTCs IPOU3BOAUTEIIIMU COBCEM.

4. MuddhepeHrpoBaHHBI MAPKETUHT MOKHO 0XapaKTEepU30BaTh KakK:

a) muddepeHIIMaIui0 CBOUX TOBAPOB OT TOBAPOB KOHKYPEHTOB;

0) pasrpaHmueHNE TOBAPOB C MMOMOIIBIO Tr((hepeHInaIY KOMIUIEKCa MapKETHHTa;

B) HalleIMBaHHUE HA PAa3UYHBIC CETMEHTHI PBIHKA C MOMOIIBIO Pa3IMYHBIX KOMIUIEKCOB MApKETHHTa;

T') HaleIMBaHUe PaOOTHI PEATIPUATHS HA TOCTH)KEHUE TIOCTABICHHBIX IEJICH.

5. KakoBa cBSI3b MEX Ay IOHATHSMH «CETMEHTUPOBAHUE» U «IIO3ULIUOHUPOBAHUEH!

a) CErMEHTHUPOBAHME U MO3ULMOHUPOBAHUE — 3TO MPAKTUYECKU UICHTUYHBIC TIOHTHS;

0) ToBap MO3UIIMOHUPYETCS HA PHIHKE B LIEJIOM, 8 CECTMEHTHPOBAHKE HAMPABICHO HA pa3eliCHHE PhIHKA;
B) CHa4aja TOBap MO3ULUOHUPYETCS], & IIOTOM OCYIIECTBIISCTCA CETMEHTALMS PHIHKA;

T') TOBap NO3UIIMOHUPYETCS Ha BRIOPAHHOM CEeTMEHTE.

6. DTan BeIeNeHHUS OTACTBHBIX TPYII MOTpeOUTeNel B mpeiesiax o0Imero pelHKa:

a) BBIOOD LIEJICBOTO PHIHKA;

0) MO3UIIMOHNPOBAHIE TOBApa HA PHIHKE;

B) CETMEHTAIHs PHIHKA;

T') HET MPaBMWJIBHOTO OTBETA.

7. MapKeTHHT, KOTOPBIH MPeaycMaTpuBaeT OCBOEHHE (PUPMOM HECKOJIBKUX PHIHOUHBIX CETMEHTOB, 10 KKIOMY U3
KOTOPBIX pa3pabaThIBaeTCs OT/ICJIbHBIN TOBAp M UCIIOJIB3YETCS! COOTBETCTBYIOIINM KOMIJIEKC MAPKETHUHIA!
a) MHAWBUIYaIIbHBI MAPKETHHT;

0) ctparerus HenupPepeHIIMPOBAHHOTO MAPKETHHTA;

B) KOHLEHTPUPOBAHHBII MAapKETHHT;

r) cTparerus AuddHepeHPOBaHHOTO MAPKETHUHTA.

8. COBOKYIHOCTh MAapKETHHTOBBIX CpeACTB (TOBap, II€HA, paclpeiesieHHe, NPOABMKEHUE), OIpeleNeHHas
CTPYKTypa KOTOPBIX 00€CTIeYNBAET JOCTHKCHHE TIOCTABICHHON 1IETIH U PEIeHHUsI MApKETHHIOBBIX 3a/1a4:
a) 3a/1a4M MapKeTHHTa;

0) KOMIUTEKC MapKETHHTa;

B) LI€JIM MapKETHHTa;

I') CpeACTBa MAPKETUHTA.

9. K xakoMy IpHU3HAKy CErMEHTUPOBAHHS OTHOCUTCS CETMEHTUPOBAHHUE 110 YPOBHIO JI0X0/1a?

a) reorpaduyeckoe CErMeHTUPOBAHNE;

0) nemorpaduuecKkoe CerMeHTHPOBaHUE;

B) TICHXOTpaduuecKoe CErMeHTHPOBAHUE;

T') IOBEJICHYECKOE CErMEHTHPOBAHHE.

10. TTo3uumonupoBaHue ToBapa — 3T0:

a) OmIpe/eeHHuEe OCHOBHBIX MOTPEOMTENHCKMX CBOWCTB TOBapa M MX CPaBHEHUE C aHAJIOTWYHBIMU CBOWCTBAMU
TOBapa KOHKYPEHTA JUIsl yTOUHEHHUsI MeCTa TOBapa Ha PhIHKE;

0) aHaIM3 BCEro KOMIUIEKCA PHIHOYHOM MOJUTHUKY NPEANPUATHS B OTHOLICHUH TOBApa;

B) ONpezeeHNe TOTEHIMAIbHBIX TOTpeOuTeNel ToBapa;

T') IPaBHJIBHOTO OTBETA HET.

Paznen 2. OcHOBHBIE 3JIEMEHTHI KOMITIEKCa MapKETHHTa

Tewma 2.1. ToBapHas MapKETUHIOBas OJIUTHKA

1. PBIHKHM COBEpITICHHONW W MOHOITOIMCTHYECKON KOHKYPECHIIMH UMEIOT OOIIYIO YepTy:
a) Beimyckarotcs auddhepeHIpoBaHHBIE TOBAPHI.

0) Ha poinke omepupyeT MHOXECTBO MPOAABLOB U MOKYIATEICH.




r) PeiHOUHOE noBeeHue K10l (GUPMBI 3aBUCUT BOT PEAKLIUU €€ KOHKYPEHTOB.

2. 3adeM Hazlo ONPENENATh TTIaBHOTO KOHKypeHTa?

a) s u3ydeHus oTpeOUTEIbCKUX CBOMCTB €ro TOBapa.

0) UToOBI 3HaTh, KOTO HAZIO ONIEPEANTD.

B) st apexTHBHOTO aHAN3a PRIHOYHON CUTYAITHH.

r) s peanu3annu cTpaTeruyl «ieHa JHaepay.

3. Kakum 06pa3om omnpezensieTcs TI1aBHBII KOHKYPEHT?

a) I1o ypoBHIO TOTPEOUTENBCKIX CBOWCTB TOBApA.

0) Ilo oObemMy npeasoKeHus..

B) [lo BemMuuHe AOMK PHIHKA.

r) [lo Hany4IIEMy COOTHOILEHHIO MEXIY 00beMaMU IPOJAXKy U IPEATI0KEHUSL.

4. ToBap B MapKETHHTE - 3TO:

a) JIro0oi MpOyKT AeATEN HOCTH (BKIIIOYAs YCIYTH), PeJHA3HAYCHHBIN TSl peann3alum.

6) IIpoaykT mesATenbHOCTH, MPEUIOKEHHBI HA PHIHKE IS MPOAAXKH O OMpeAeNieHHOW IeHe W 10 3TOH IIeHe
TTOJIB3YIOMIHICS CITPOCOM KaK YAOBJIETBOPSIIOIINN TTOTPEOHOCTH.

B) PesynbraT McciaenoBaHuii, pa3pab0TOK M MPOU3BOICTBA.

r) [IpoayKT nesTenbHOCTH CTAHOBUTCSI TOBAPOM B MOMEHT OCYILECTBIICHHSI IO €r0 MIOBOAY CHACNIKU KYIUIH-TIPOJAXKH.
5. KauecTBO TOBapa B MAPKETHUHIE - 3TO:

a) CoOBOKYNMHOCTh (UBHYECKUX, XHUMUYECKHUX, OPrOHOMHUYECKHX M JPYTHX H3MepsAeMbIX (OLECHUBACMBIX )
XapaKTepUCTUK U3JIEIHSL.

0) XapakTepucTHKa KOHKYPEHTOCIIOCOOHOCTH TOBapa, CTENCHb €ro OTJINYUS BOT TOBAPOB-KOHKYPEHTOB.
B) CTerneHb yCIENIHOCTH pelleH s TPo0ieM MOTpeOnTeNeH.

r) To ob1ee, 4To EHAT B MPOAYKTE Pa3InvHbIe TOKYIATEINH.

6. Uto sBnsieTcs 0a3oii st ycrexa ToBapa?

a) YpoBeHb TOBapa 10 3aMbICITy.

0) XapakTeprCTHKHU TOBapa B PeaibHOM HCIIOJHEHHH.

B) IIpennoxxenue ToBapa ¢ OJKPETSICHUEM.

r) Llena motpeGiienus ToBapa.

7. LIBeTtHOM TeneBu3op «Pexopa» - 3T0 TOBap:

a) [ToBcenneBHOrO crpoca.

0) [IpenBapurensHOTO BHIOOpA.

B) Ocoboro crnpoca

r) [laccuBHorO crpoca.

8. JKuzHeHHbI! IUKJ TOBApa - 3TO:

a) MlHTepBan BpeMeHH OT MOMEHTa ITPHOOpETEHHs 10 MOMEHTA YTHIH3aLuu

MIPEeKpALIeHHsI CYIIECTBOBAHUS TOBApa.

6) CoBokynHOCTh (pa3 BHEAPEHNUS TOBapa Ha PHIHOK, POCTA MPOJIAXKa, 3PEIOCTH TOBapa M CIaja Mpojiaxa.
B) UHTepBan BpeMeHH, B KOTOPOM CHPOC Ha CE30HHBIA TOBap MPOBOJIUT BCE BO3MOXKHBIE (ha3bl U BO3BPAILACTCS K
HACXOJTHOM TOUKE.

r) [Iporecc pa3BuTus npojaaxa ToBapa U MOTYYeHUS TPUOBIIEH.

9. HeBepHO, 4TO B )KM3HEHHOM LIMKJIE TOBAapa Ha CTaJuH POCTa:

(YKaxxuTe THIITHEE)

a) Hopma npu0s1m B pacueTe Ha €IMHUIYYy TOBapa, KaK MPaBUilo, TOCTHTaeT CBOETO MaKCHMyMa.

0) KpuBas o0bema nmpojaxa UMeeT IMOJIOKUTEIbHBIA HAKIIOH.

B) BrionHe MoryT npuMeHATHCS HALleHKH Ha TOBap.

r) Ucnone3yercsa camblii MIMPOKHI aCCOPTUMEHT IIEHOBBIX YCTYIIOK.

0. BHenpenne HOBOTo TOBapa Ha PHIHOK HYXHO OCYIIECTBIISTh:

a) Kak Toipko HaMeTHics cnazx o0bema npoaaxa HanOoJee X010BOro ToBapa.

6) B 3aBucuMocTH BOT TOr0, C(hOpMHUpPOBaAIACh JIM MOTPEOHOCTH B HEM Ha PHIHKE.

B) Ha ocHOBaHNM pe3ynbTaTOB PHIHOYHBIX MCCIIETOBAHUM.

r) BepHsI Bce Tpu npeAbIIyIINX OTBETA.

Tewma 2.2. IleHoBast MapKETHUHIOBasl MOJIUTHUKA

1. MakcumaipHas IleHa ToBapa OIpe/IesieTCs:

a) BexuuuHoit cpoca Ha ToBap.

0) MakcuManbHBIME MPETEH3UAMHU Ha TPUObLTE, CYLIECTBYIOIIMMHU B JaHHON OTpaciy MPOU3BOJICTBA.
B) lleHaMn KOHKYPEHTOB Ha aHAJIOTUIHBIA TOBAp.

r) HauBbicinm ypoBHEM COBOKYITHBIX U3EPIKEK.

2. MuHuMainbpHas 11eHa ToBapa OIpeaesieTCs:




a) EMKOCTBIO pBIHKA TOBapa.

0) YpOBHEM COBOKYITHBIX H3JEPKEK (PUPMEI.

B) Koadpunmentom snacTuyHOCTH cripoca.

r') YpOBHEM NEPEMEHHBIX H3IEPKEK.

3. llena moTpe6eHs TOBapa MPEICTABISAET COOOM:

a) Ce0ecTOMMOCTh MIPOAYKIIMH TLTIOC CPEIHIOI TPUOBLITb.

0) COBOKYITHOCTP IKCILUTYaTallHOHHBIX PACXOJIOB, 3aTpaT Ha HOPMaJIbHOE TTOTpeOIeHne KYINIEHHOTO TOBapa.
B) CymMMy «@» 1 «O».

r) LleHy mOKymKku BMeCTe € SKCILTyaTallMOHHBIMH PacXoJaMu, 3aTpaTaMH Ha MoTpedieHre ToBapa.
4. [pelickypaHTHBIN METOJ LIEHOOOPa30BaHMsl OCHOBAH Ha!

a) AHanm3e MPercKypaHTOB Ha KOHKYPHUPYIOIIHE TOBAPHEI.

0) OnpeneneHny BETUYUHBI U3ACPIKEK.

B) OmpeneneHuy BETMYMHBI H3IEPKEK U TNIAHOBOM MPUOBLIH.

r) [IpuHnuIe HeNPOTHBOPEUUBOCTH LIEH HA TOBAPhl, HAXOASIINECS B €IUHOM CIIHCKE.

5. Hanbonee cyObEKTHBHBIM METO/IOM IIEHOOOPa30BaHUS SIBIIACTCS:

a) [IpeiickypaHTHBII MeTOI.

0) MeToz cOOTBETCTBHUS KOHKYPEHTY.

B) YCTaHOBJIEHHE LICHBI B X0/I€ TOPIOB, aKTa KYIIH-IPOJAXKH.

T') 3aBHIIICHHUE LICHEI.

6. Uem oTimyaeTcs 1eHOBasi KOHKYPEHIIHS OT HEI[CHOBOM?

a) YpoBHeM K03(pHIHeHTa 3TaCTUIHOCTH MPEATIOKEHHS T10 IICHE.

0) PoJibto 11eHBI B KOHKYPEHIIMH 32 00BEMBI COBITA.

B) Tem, 4To IeHOBas KOHKYPEHIIMS UMEET MECTO Ha PhIHKE C BEICOKUM YPOBHEM J0XOA.

r) HeB03MOXXHOCTEIO HCTIONB30BAaTh OECILIATHYIO PEKIIaMYy.

7. LleHOBas AIaCTUYHOCTH CIPOCA MPEACTABISIET COOOI:

a) 3aBUCUMOCTD IIEHBI TOBapa BOT BEJIMUUHBI 00beMa CIpoca.

6) OTtHolIeHHe IMPOUCHTHOI'O U3MCHCHUSA KOJIUYECTBA CIIPAIIMBACMOI'0 TOBAapa K MPOLUCHTHOMY U3MCHCHHUIO LICHBI.
B) OTHOLIEHNE W3MEHEHUsI KOJIMYEeCTBA CIIPALIMBAEMOI0 TOBapa K M3MEHEHMIO IICHBI ¢ YYE€TOM II€PBOHAYAIBHOTO
KOJINYECTBA CIPAIMBAEMOr0 TOBapa U IEPBOHAYATBHON IICHBL.

r) Pazmepsr auanazona konebannii 00beMa crpoca B 3aBUCUMOCTH BOT JIMaNa3oHa KoieOaHui merbl.
8. Ecnn k03¢ (puIMeHT LIeHOBOH 371aCTUYHOCTH CIIPOCa PABEH MUHYC ABYM, TO 3TO 03HAYaeT, 4TO:

a) Cripoc BecbMa HE3JIaCTUYEH.

0) Cripoc BecbMa 3J1aCTHYCH.

B) Cripoc »nacTu4Hee, 4eM NpH KodhPHULIUEHTEe, PABHOM ILIIOC ABYM.

r) Hazmo cokpamars npon3BOACTBO U NPEIOKEHUE TOBAPA.

9. COBIT B MapKeTHHTE - 3TO:

a) OTHOIIEHUS, CYIIECTBYIOIIUE HA PHIHKE 0 TOBOAY KYTIU-TIPOJIAXKH TOBAPOB MITH YCIIYT.

0) COBOKYITHOCTh OIEpalii, HAYMHAS C TOTO MOMEHTA, KaK W3JeJIMe MOKHWHYJIO MPOU3BOJCTBEHHBIH KOpIyC, U
BIUTOTH K TIEPEIavyl TOBapa MOTPEOUTEINIO (BKIFOUUTEIHHO).

B) OO1eHue mpojasIia ¢ HOKyHnaTeIeM.

r) BepHsl Bce npenpiaymye OTBETHI.

10. Cpenu mocpesHUKOB, KaK NPaBUIIO, IPAaBOM COOCTBEHHOCTH Ha TOBAp 00JIaAaloT:

a) ATEHTEHI.

0) bpoxepsi.

B) KoHcurnaropsr.

r) AuctpudproTopshI.

Tema 2.3. Cuctema TOBapOIBUKECHHS

1. TlomuTHka pacnpeneneHus - 3To:

a) COBOKYITHOCTh (DMPM HJIH OTIENBHBIX JIUII, KOTOpBIe OepyT Ha ceOs MpaBo COOCTBEHHOCTH HA TOBApP WJIH YCIIYTY
WIH COJICHCTBYIOT Mepejade d3TOTO TpaBa JAPYrHM (UpMaM WIM JIHIAM 10 TYTH JBIXKCHHS TOBapoB OT
MPOU3BOJUTENS 0 TTOTPEOUTENS;

0) nmeATenbHOCTb (UPMBI OTHOCUTEIBHO IUIAHUPOBAHUS, PEAJH3alUd M KOHTPOJS [BWKEHUS TOBAapOB OT
MPOU3BOIUTEIS 10 KOHEYHOTO MOTPEOUTEIS C ENBI0 YAOBICTBOPEHNUS MTOTPEOHOCTEH MOTpeOUTENeH 1 MOTydeHUS
¢$bupmoii npuoOHLIH;

B) 000N MOCPEIHMK, KOTOPBIH BBHIMONHSACT Ty WJIM MHYIO paboTy OTHOCHTENBHO MPHOIMKEHUS TOBapa M IpaBa
COOCTBEHHOCTH Ha TOBAap K KOHCYHOMY ITOTPEOUTEIIO;

I') HET IPaBUJIBHOI'O OTBETA.




2. 3amauu, KOTOpBIC CBA3aHbI ¢ (POPMUPOBAHUEM M OpraHU3alKel KaHAJIOB COBITA:

a) CTpaTeruyecKue 3aaqm;

0) OpraHMU3aIMOHHBIC 3a/1a4H;

B) TaKTHUYECKHE 3a/1a4H;

T') HEeT MPaBUIILHOTO OTBETA.

3. CoBOKYMHOCTH (PUPM WIIM OTAETBHBIX JIHL, KOTOpBIE OepyT Ha ceOst MpaBo COOCTBEHHOCTH Ha TOBAP WM YCIYTY
WIN COJAEHCTBYIOT Iepefade >3TOro IpaBa JApPYruM (upMaM WIM JMIaM 0[O MyTH ABIKEHHUS TOBapOB OT
MPOU3BOIUTEIIS 10 OTPEOUTEIIS:

a) ypOBEHb KaHaja pacipeaecHus;

0) KaHaJbl pacrpeneneHus;

B) 3aJ1a4M KaHaJIa pacrpeaeIeHIs;

T') IOJIMTHKA pacrpeaesiCHHs.

4. Kanan, KOTOpPBIH BKIIIOYAaET OJHOTO MOCPEAHUKA: «IPOM3BOAUTENH - PO3HUYHASI TOPTOBISI — MOTPEOUTENDY,
«IPOU3BOUTEIB - TOPTOBBIM areHT — IOTPEOUTEIbY:

a) «KaHaJ HYJIEBOTO YPOBHS»;

0) OTHOYpPOBHEBBIH KaHaI;

B) JIBYXYPOBHEBBII KaHAI;

T') TPEXypOBHEBBII KaHAJI.

5. OOpaboTka 3aKa3oB, XpaHEHHE MPOLYKIMH M 00pabOTKa Tpy30B, COPTUPOBKA, KOMIUICKTALHXS MPOIYKIWH,
COXPaHHOCTh TOBAPHBIX 3a[1aCOB OTHOCHUTCS K:

a) TOTOBOPHBIM (PYHKIIHSM;

0) QyHKIHSIM 00CTy)KUBAHYS,

B) JIOTUCTUYECKUM (PYHKITHAM;

T') HET MPaBUIILHOTO OTBETA.

6. Komuccuonep - 370:

a) TIOCPEJHHK, KOTOPBIN 3aKIII0YAET CHIENIKY O IMOCTABKE OT CBOETO MMEHH, HO HE SBISETCS BIAJACbIIEM TOBapa U
pabotaeT 3a cueT PUPMBI-TPOU3BOTUTEIIS;

0) MoCpeTHUK, KOTOPBIH IOyYaeT MpaBo COBIBATH TOBApPH! (PHPMBI TPOM3BOAUTEINS HA OTIPEIEIICHHON TEPPUTOPHH B
ONPEJEIICHHBIN CPOK;

B) IOCPEIHHUK, KOTOPBIA SBISETCS IOPUAMYECKAM JIMIIOM M TIPEACTABISICT WHTEPEChl ONpeAeICHHBIX
MIPOU3BOTUTEIIEH;

T') TIOCPETHHUKH, KOTOPBIE CKYNAOT HEOOIIBIINE ONTOBBIC MAPTHH TOBapa IS OBICTPOH HEepPerpoIaKy.

7. [ocpeTHUKY, KOTOPBIE SBISIOTCS FOPUINICCKUMH JIUIAMH, 3aKITF0YAIOT COTJIAIICHHUS W BEyT JeNla HECKOJIbKUX
bupm:

a) cOBITOBBIC (hMITHAITEI;

0) MakJep;

B) TOPTOBbIE CHH/MKATBL;

T') TOPrOBbIE NPEJICTABUTEIH.

8. TpaguuroHHas cucTema - 3To:

a) cucteMa, KoTopas mpelyCMaTpruBarOT 00beIMHEHNE YCHIINH KOMIIAHUH OJJHOTO YPOBHSI;

0) cucrema, KOTOpas NMPeLyCMaTPUBAIOT MOJHYIO MM YaCTUYHYIO KOOPJHMHAIWIO (DYHKIMH YYaCTHHKOB KaHaja
pacnpeeseHus ¢ LeIbl0 SKOHOMUHU Ha ONEPalsIX U YCUICHUS BIUSHUS Ha PHIHOK;

B) 3TO COBOKYITHOCTh HE3aBHCHMBIX KOMIIAHWH, B KOTOPBIX KaXKIbIi YpOBEHb COBITOBOTO KaHAJIa JEHCTBYET
HE3aBUCHMO OT JpYruX C Lelbl0 MaKCHUMHU3UPOBATh COOCTBEHHYIO NPUOBLIb, OCTaBJsisl 0e3 BHUMAHHS
3¢ (heKTUBHOCTH KaHaja B LEJIOM;

') CHCTEeMa, KOTopas TpelyCMaTPpUBAIOT MCIIOb30BaHUE HECKOJILKUX KAaHAJIOB paclipe/ieNieHHs JUTSl OXBaTa Pa3HBIX
CEerMEHTOB PHIHKA.

9. Beprukansasie MapkeTuHronsle cucreMsl (BMC) - ato:

a) cucteMa, KoTopas MmpelyCMaTpUBarOT 00beIMHEHNE YCHIINH KOMIIAHUH OZJHOTO YPOBHS;

0) cructema, KOTOpasi MpelyCMaTPUBAIOT TIOJHYI0 WJIM YaCTHYHYI0 KOOPIWHANWIO (PYHKIMIA YYaCTHUKOB KaHaja
pacnpeeneHus ¢ LeIbl0 SKOHOMUHU Ha ONEPalUsIX M YCUIICHUS BIUSHUS Ha PHIHOK;

B) 3TO COBOKYIIHOCTH HE3aBHCHUMBIX KOMIAHHWH, B KOTOPBIX KaKIbIH YPOBEHb COBITOBOrO KaHalla JEHCTBYET
HE3aBUCHMO OT JpPYyrUX C Telbl0 MaKCUMHU3UPOBAaTh COOCTBEHHYIO NpPHOBUIb, OCTaBlsisi 0Oe3 BHUMAaHUS
3¢ (HeKTUBHOCTH KaHaja B LIEJIOM;

') CUCTEMa, KOTopas IpeayCcMaTpUBAIOT HCIIOIb30BaHUE HECKOJIBKUX KaHAJIOB PaclpeeeHUs U 0XBaTa pa3HbIX
CErMEHTOB PHIHKA.

10. Toprosins ToBapaMH M OKa3aHHE YCIyT IOKYIATeNIsIM ISl TMYHOTO, CEMEHHOTO, IOMAIITHETO HCIOJIb30BAaHMS, HE
CBSI3aHHOTO C IPEANPUHUMATEIILCKON ACSTENIEHOCTBIO:

a) ONTOBAasE TOPrOBJIS;




B) PO3HUYHASI TOPTOBJIS;
T') ONTOBasi TOPTOBJIS C JIMYHBIM OTOOPOM.

Paznen 3. Opranusanus u ynpaBieHHE MapKETHHIOM

Tema 3.1. MapkeTHHTOBbIE KOMMYHUKAIIUU

1. CymHoCTh NO3ULMOHUPOBAHUS 3aKITI0YACTCS B!

a) 3aBOCBAHWH PHIHOYHBIX MO3UIMN (GUPMOH HITH TOBAPOM;

0) mnpeacraBleHMHM TOBapa MOTPEOHUTENAM 4epe3 ONPEAEICHHE €ro IO3UIMHM Ha PBIHKE CPaBHUTENBHO C
KOHKYPEHTHBIMH TOBapaMU;

B) ONpeAeICHNH MO3UIUK PUPMBI OTHOCHTEIEHO KOHKYPEHTOB;

T') OTBETHI a) U B).

2. Crparerus nuddhepeHITHaIIIN IBISETCS OCHOBOH JIJIS:

a) (hopMHpOBaHUE ACCOPTUMEHTOB;

0) ompezneneHre ppIHOYHON MO3UIKN (PUPMBI;

B) opMUpOBaHUE KOHKYPEHTHBIX MPEUMYIIIECTB;

T') pa3paboTKa CTPAaTEruy MO3UIIHOHUPOBAHISL.

3. K oCHOBHBIM HaIpaBJICHUSM KOHKYpEHTHOU AuddhepeHIraui OTHOCAT:

a) ToBap, IeHy, COBIT, MPOIBMKCHIE;

0) acCOPTUMEHTBHI, POJAXKa, CTUMYIHPOBAHHUE, UMUIK;

B) TOBap, CEPBUC, IEPCOHAT, UMHUTK;

I') CepBUC, COBIT, MPOABIKCHHE, IEPCOHAI.

4. ToBapHas nuddepeHnmaIus npeaycMaTpruBaeT:

a) pacUIMpeHne aCCOPTUMEHTOB TOBAPOB;

0) KOHLIEHTpalUs Ha OTAETBHBIX TOBapax;

B) MOMCK OTIMYMUI ToBapa (UPMBI OT KOHKYPEHTHBIX TOBAapOB;

I') IPEAOCTaBICHUE TOBAPa COOTBETCTBYIOIINX KOHKYPEHTHBIX IPEUMYILECTB.

5. KpuBas, koTopasi XapakTepu3yeT 3aBHCHMOCTh PE3yJIbTaTOB MapKETHHIOBOW JIESITENBHOCTH OT 3aTpaT Ha Hee,
UMeeT BUJ:

a) S-o0pa3HOl KpHUBOM

0) TIpsIMOi C TIOJIOKUTEIILHBIM HAKIIOHOM

B) CHHYCOHM/IbI, HAIIPABJICHHOH BIIPaBO U BBEPX

I') 4acTH apaboJibl ¢ KacaTeJIbHON, YTO UMEET MOJIOKHUTEIIbHBINA HAKIIOH.

6. [ToBbIlIICHNE CTETICHN PUCKA JIESITETBHOCTH HAOMIOAAETCs Y (GUPM UCTIONB3YFOIIUX:

a) muddhepeHIIMPOBAHHBIA MAPKETUHT

0) KOHLEHTPUPOBAHHBII MAPKETHUHT

B) HenupepeHTMPOBaHHBIN MaPKETHHT

') HE UMEET BEPHOTO OTBETa

7. Kakas cTrpaterus HeHOBOM KOHKYPEHIIUH MAaKCUMAJIbHO Ha/eKHasA?

a) «be3yObITOUHAS TIeHa»

0) «I'ubkas 1eHa

B) «MUHUMH3AIMS 3aTpaT»

r) «CepeqHepbIHOYHAS [ICHAY

8. Eciin cymiecTByIOT ClenyoNe yCIOBUs: MIMPOKasi U3BECTHOCTh (UPMBI M €€ MPOAYKLHUH, HCIIOIb30BaHUE B
TEXHOJIOTHYECKOM TIPOIIECCE BHICOKOKAYECTBEHHOTO ChIPhSI, TPUBJICKATENBHBIN JU3aliH MPOIYKIIUH, KPETIKHE CBSI3U
C KJIHMEHTYpOW M €e JIOSUIBHOCTh, Y4eT B MAapKETHHTOBBIX JEMCTBUSIX COOTHOLICHHUS ,,li€Ha \ KayecTBO”, TO 3TO
SIBIISIETCS. OCHOBAHUEM /ISl YCTICIIHOTO UCTIONB30BaHMS:

a) CTpaTerHH JINJCPCTBA TI0 TOBapam;

0) cTpaTerny TMAEPCTBA MO PHIHKAM;

B) CTpaTeruu IMBepCUPHUKALINY;

r) cTpareruu auddepeHIHaIim;

9. ckimounTe U3 NepevHs JIOTHIECKUI OJIOK, KOTOPBIN SBIISIETCSI JIUITHAM TIPU XapaKTEepUCTUKE ,,IIETIIN KadecTBa”:
a) MapKeTHHT, pa3paboTKa, MaTepUaIbHO-TEXHUIECKOEe CHAOKEHNUS;

0) IpoOU3BOACTBO, IUCTPUOYLINS, peaT3alns;

B) MOHTaX, SKCIUTyaTaIusl, YTHIH3AIIUS;

r) hbopMHpOBaHUE ,,OKOJOTHUECKH CO3HATEIBHOTO IMOBEICHUS , KyJIbTypa MOTPeOJICHUS, COLMANbHBIE CBOWCTBA
MPOAYKTA;

10. Eciu B ciaydyae wuccieIOBaHMS PHIHOYHOIO BbIOOpa morpeOurens kode (Waud Apyrod Tomap) Oyder
paccMarpuBaThCsl Kak Oyiaro, KOTOpOe BKJIIOYAET BMECTE C TEM CIEAYIONIIHE IEHHOCTH : -(QyHKIHOHAIbHbIE
(cpencTBO yIOBIETBOPEHUH XKaXKIbl) -ConUanbHble (PoH 11t 0OLIeHNsT) -SMOIUOHAIBHBIE (CBOHCTBO 0OecreueHHs




-yCIOBHBIE (TIOJIE3HOCTh, KOTOpas HM3MEHSET CTENeHb MPOSBICHHUS APYIHMX LEHHOCTEH), 3TO B KauecTBe
WHCTPYMEHTA WCCIIEIOBAHUS UCTIONB3YETCS:

a) peectp nerHocreit M.Pokuaa

0) cymmapHble TepMUHabHbIe eHHOcTH JI.Kaiine

B) Mmozens lllera, Hetomena, I'pocca

r) mupamuaa Hy X1 A.Macioy

Tema 3.2. MapkeTUHTOBBIEC UCCIIEIOBAHUS

1. DTan MapKeTHHIOBBIX MCCIICAOBAaHUN, KOTOPBIN MO3BOJISET MPEANIPUATHIO HAa PHIHKE IOIy4YaTh IPEUMYIIECTBA B
KOHKYPEHTHOH OOpb0e, CHU3UTh CTEIICHb PUCKA, CBOCBPEMEHHO OIPENEATh U3MEHEHHUI B MAPKETHHIOBOHN Cpene,
KOOPAWHHUPOBATH JICHCTBUS B PHIHOYHOM CTpATETHH:

a) TUIIOTE3a;

0) MapKeTHHTOBast HH(POPMAIIHS,

B) BEIOOPKA;

T') HET NPaBUJILHOTO OTBETA.

2. IToCTOsIHHO ACHUCTBYIOIIAsl CUCTEMA, KOTOPasi COCTOUT U3 CIIELUAINCTOB, 000Py10BaHUs, METOIUIECKUX IPHEMOB
U CIYXHT 17151 cOopa, KiaccupuKalyy, aHaJIn3a, OLIEHKU U PaCIPOCTPaHCHUS aKTyalbHON, CBOEBPEMEHHOM, TOYHOM
WHPOPMALIUH, KOTOPasi HCTIOIb3YeTCs JJIsl IPUHATUS MAPKETUHTOBBIX PELICHUH:

a) oIpoc;

0) HaOmroACHMCE,

B) MapKETHHTOBasi UH(POPMAILIUOHHASI CUCTEMA,

T') KCIIEPUMEHT.

3. CBeneHusl, mosyyaeMble U3 BHYyTPEHHUX HCTOYHUKOB KOMIIAHUY, IPEAHA3HAYECHHbIE AJI51 OLICHKU 3()(DEeKTUBHOCTH
MapKETUHIOBOH JESTENbHOCTH M AJIS BBIIBICHUS ITPOOJIEM U BOZMOKHOCTEH MapKETHHIA:

a) nHpopMaIus BHyTpU(QUPMEHHON OTYETHOCTH;

0) cucTemMa MapKeTHHTOBBIX UCCIIEIOBaHHUH;

B) CHCTE€Ma aHaJlM3a MapKETUHTOBOM HH(OpMAaIINH;

I') cucTtemMa cOopa TeKyllei BHEIIHEeH MapKeTHHTOBOH HH(OpMAaIIUH.

4. Habop Momeneii, Omaromapss KOTOPhIM COOpaHHas MHQOpMAIMs MOXET ObITh HCIIOJb30BaHA B COCTABJICHHH
MIPOTHO30B M MIPOBEPKH PA3HBIX MMOKa3aTeJIeH:

a) cucTeMa BHYTPEHHEH OTYETHOCTH MPETPHUSITHS;

0) crcTeMa MapKETHHTOBBIX HCCIIEIOBAHUN;

B) CHCTEMa aHaJM3a MapKETHHIOBOW HH(YOPMALIH;

r) cucremMa cOopa TeKyllei BHEIIHEH MapKeTUHIOBOM HH(OpMaLny.

5. J171st mony4YeHus: MapKeTUHTOBOH HH(OpMAIuy He00X0AUMO POBECTH:

a) MapKETUHI'OBOE MCCIIEI0BAHUE;

0) MapKeTHHTOBBIH OIPOC;

B) MapKETHHTOBBIH SKCIIEPUMEHT;

T') HET MPaBUWJIBHOTO OTBETA.

6. Co cioB «cOOp», «OLEHKa», KA3YUCHUE», «y4eT» HaunHaeTcs (GOPMYJINPOBKA:

a) 3a7ja4 MapKETUHTOBOT'O HCCIIEOBAHMS;

0) memneit MapKETHHTOBOTO MUCCIICIOBAHUS;

B) OCHOB MapKETHHIOBOTI'O HCCIIEIOBAaHUS;

I') CPEACTB MAPKETHUHIOBOT'O UCCIIEJOBAHMS.

7. I1o BpeMeHH KCIIOJIb30BaHMS HHGOPMAITUS ICIUTCS Ha:

a) IEPBUYHYIO U BTOPUYHYIO;

0) BHyTpeHHEH 1 BHEILIHEH;

B) JIOJITOCPOYHYIO M KPATKOCPOUYHYIO;

T') HET MPaBMWIIBHOTO OTBETA.

8. Meton cOopa MapKeTHHTOBOM MH(OpMAIMH, C MOMOILBI0 KOTOPOTo M3ydYaloT NPUUYMHHO-CIEICTBEHHYIO CBS3b
MEXIy UCCIeIyeMbIMHU NTEPEMEHHBIMU:

a) HabOoIeHUE;

0) SKCIIEPUMEHT;

B) OIIPOC;

I') HET IPaBUWIBHOIO OTBETA.

9. bank moneneit — 31o:

a) HaOOp MaTeMaTHYECKHX MOJIeJIeH, KOTOpbIe MOMOTAIOT IPEICTaBUTh Pa3BUTHE OIPEACIICHHON PHIHOYHON
CUTYallud U CIIPOTHO3UPOBATh PE3YJIbTAThl NEHUCTBUI IPEAPUITHS;

0) 6aHK, KOTOPBII O3BOJISIET BBIAEIUTH CUCTEMY HE3aBUCHMBIX IIEPEMEHHBIX, UTO JIEXUT B OCHOBE 3HAYUTEIBHOTO




Ha0opa B3aMMOCBS3aHHBIX BEJINYKH;

B) COBOKYITHOCTh COBPEMEHHBIX CTATUCTHYCCKUX METOJIOB 00pabOTKU WH(OPMAIIHH, KOTOPHIC Ta0T BO3MOXXHOCTh
OTPECITUTh CaMyI0 BaXKHYIO HH(DOPMAIIUIO;

I') HET MPaBUIBHOIO OTBETA.

10. CraTuctryeckuii 6aHK — 3TO:

a) Ha0Op MaTEeMaTHYECKUX MOJIENIel, KOTOpPhIe MOMOTAIOT NPEACTABUTh PA3BUTHUE OIPEICICHHOW PHIHOYHOU
CUTYallu U CIIPOTHO3UPOBATH PE3YJILTATHI JICHCTBUI MPEAIPHUSITHS;

0) 0aHK, KOTOPBIN MO3BOJISET BHIICTUTH CUCTEMY HE3aBUCUMBIX IEPEMEHHBIX, YTO JIGKHUT B OCHOBE 3HAYUTEIILHOTO
Ha0opa B3aMMOCBSI3aHHBIX BEJINYNH;

B) COBOKYITHOCTh COBPEMEHHBIX CTATUCTUYCCKUX METOJIOB 00pab0oTKH WH(GOPMAIUK, KOTOPHIC Tal0T BO3MOXXHOCTh
OTIPEIIEITUTh CaMYIO BOXKHYIO HH(DOpMAIIHIO;

T') HET MPaBUWJIBHOTO OTBETA.

Tema 3.3. CtpaTernyeckoe IIaHUPOBaHUE

1. PesynpraT aHamm3a CWIBHBIX M CJIA0BIX CTOPOH OpraHU3aldH, a TaKXe OINpPENesICHHs BO3MOXKHOCTEH u
MPEISITCTBUH €€ Pa3BUTHSL, 3TO:

a) CTpaTernuecKoe MIaHuPOBaHNUE;

0) cTparerus;

B) SWOT-ananms;

T') CTpaTeruyeckoe yrnpaBjieHUE.

2. 3apaHee CIUIaHUPOBAHHAS PEAKIIMs OPTaHU3allMU HA M3MEHEHHS BHEIITHEH CPebl — 3TO:

a) CTpaTeruyecKoe IJIaHNPOBaHHUE;

0) crparerus;

B) SWOT-ananus;

I') CTpaTeruyecKoe ynpasiieHHE.

3. Beibepure cocraBustomnyto SWOT-ananu3za, oT KOTopoii OyneT 3aBUCETh MOJIOKEHUE PUPMBI:

a) CUJIbHBIE CTOPOHBI;

0) cimabbie CTOPOHEI,

B) BO3MOXKHOCTH;

T) YyTPO3bL.

4. Kak moHUMAaTh TEPMUH «yTPO3bI K BOZMOKHOCTI?

a) B OyKBaJILHOM CMEICIIE;

0) KaKk CTaHAapTHYIO MPOIEYPY B CTPATETUIECKOM YIIPABICHUH;

B) KaK 0003HaUeHHE OJIAroNpHUATHBIX U HEOJIArONPUSTHBIX TEHACHIHN B

OKpYXCHHUHU;

T') 3TO XyA0KECTBEHHBIIH 00pa3s.

5. [lporpaMMHOe 3asiBIEHHE, KOTOPOE, C TO3WIMIA PHIHOYHOW OPUEHTAIMH, OIPEEIseT MPEANPHUITHE C TOYKU
3pEHHUS €T0 AEATENLHOCTH IO YAOBJIETBOPEHUIO KOHKPETHBIX HYK/I M 3aIPOCOB KOHKPETHBIX IPYIII IOTpeduTeneii —
3TO:

a) 3371494 U TEJH MPEAIPHUITHS,

0) mporpamMma npearnpHsIThs;

B) CTpaTerus pocra;

I') HET NPaBWJILHOTO OTBETA.

6. [TyOnmuHas nenb AedTeNbHOCTH KOMIaHuH (TIOHUMaHne KOMIIaHUeH CBOeH POJIM B CHCTEMe OM3Heca)— 3TO:

a) uesnu QUpMBbI;

0) aHaIM3 BHYTPEHHEH Cpeapl;

B) MUCCHS,;

T') HET MPaBUWIIBHOTO OTBETA.

7. KpaTko- 1 JOATrOCpOUHBIE pe3yabTaThl AEITEILHOCTH, KOTOphIe UpMa HafeeTcsd JOCTUTHYTh — 3TO:

a) MHUCCHS;

0) uenu pupmsI;

B) aHAIN3 BHYTPEHHEW Cpebl;

I') HET NPaBWJILHOTO OTBETA.

8. K kakoif crparerndyeckoil MOjeIM OTHOCHTCS JaHHOe ompezencHre: OCHOBHOE TEOPETUYECKOE IOJIOKEHHE
MOJIEJIA COCTOHT B TOM, YTO M OTAEIBHO B3ATHIN BU OM3Heca 0001 opraHu3alui MOXKET HaXOAUTHCS Ha OJTHON M3
yKa3aHHBIX CTaJuH XKU3HEHHOTO LIUKJA, U, CJIEA0BATENFHO, €r0 HY>KHO aHAIM3UPOBATh B COOTBETCTBUH UMEHHO C
JTOU CTanuen:

a) matpuna bKT;

6) matpuia Aucobda;




B) marpuna AJlJL;

r) matpuia Mak-Kunsu u General Electric.

9. lna momenmn BKI' xapakTepHBI 4eThIpe BHAAa CTpaTeruid: «3Be3nb», «TpymHbie aetm», «JlofHBIE KOPOBBI»,
«Cobakuy. Ompenenure Kakas CTPAaTErHsi COOTBETCTBYET JAHHOW XapaKTePUCTUKE: «JlOBOJLCTBOBATHCS CBOUM
MIOJIO’KEHUEM, THOO COKpamaTh ero, MO0 JTUKBUANPOBATH JAHHBIN B OM3HECA B CBOCH OpraHHU3AIIAN»:

a) «Cobakmy ;

0) «loitHbIe KOPOBBD ;

B) «Tpynnbie netn» ;

T) «3BE3IBI».

10. Monens AJIJI mpenamonaraeT 4eThIpe CTaadd 3PEIOCTH OTPACIH: HAdajo, POCT, 3pENocTh, cTapenue. Ilo
MIPUBEICHHOM XapaKTePUCTUKE OMPEEIUTE CTaAuIO 3penocT: Ha qaHHON cTanuu NOoKynaTeayd HOCTENEHHO TePSIOT
WHTEpeC K MPOIYKINH JIMOO MOTOMY, YTO HOBBIE W OoJiee KaueCTBEHHBIC €€ 3aMEHHTEIN HAYMHAIOT BBITECHSTH
CTapyro MPOIYKINIO, TUOO TIOTOMY, YTO MEHSFOTCS IIOTPEOUTEIHCKUE MTPEATIOUTEHISI MITH BKYChI IIOKYTIATEIIEH:

a) Hayao;

0) pocT;

B) 3pEJIOCTb;

T') CTapeHue.

3. Kimaccudukanus ToBapoB Ha OCHOBAHUU MOKYIATEIbCKUX MPUBBIYEK.

4. TTapagokc KayecTBa TOBAPOB.

5. Konnenuus KU3HEHHOTO [IMKJIa TOBAPOB.

6. [Tomxox k pa3pabOTKE HOBBIX TOBAPOB.

Tema 2.2. IleHOBasi MApKETHUHIOBasl MOJIUTUKA

. Buner nen.

. LlenooOpazoBaHne Ha pa3IMYHBIX THIIAX PHIHKOB.

. [locranoBka 3a1a4 IeHOOOpA30BaAHUSL.

. Onpenenenue crnpoca Ha ToBap. 3aKOH crpoca.

. MHuMBbIE UCKITIOYEHNA U3 3aKOHA CITpoca.

. DNMacTUYHOCTH CIIPOCa IO IIeHaM.

. BHemHue akTopsl mporecca eH000pa3oBaHusL.

. Orpanndenue cBo0OO0/IbI ICHOOOPA30BAHUS CO CTOPOHBI YYaCTHUKOB KaHAJIOB TOBAPOABUKCHUSI.
. ®uUKCHUpPOBaHUE IIEH TOCYIaPCTBOM.

10. IIpsimoe perynupoBaHue LEH TOCYIapCTBOM.

11. KocBeHHOE peryaupoBaHUe.

12. V3nepskKu MPOU3BOJICTBA U OOPAIICHHMS.

13. Bri6op MeTO/10B 1IEHOOOPAa30BaHKSI.

Tema 2.3. Cucrema TOBapOJBUKEHUS

1.. Jaiite onpeseneHre MOHATHIO «cOBIT». Ha3oBuTE (hyHKINU M dTAIBI COBITA.

2. YKaxxuTe OCHOBHYIO 3a/1a4y TOBapoABMKeHHA. OXapaKkTepu3yiTe MpoIecc TOBApOIBHKEHHS.
3. Chopmynupyiite psn GpakTopoB, KOTOPBIE OKa3bIBAIOT BIMSHUE HA OPraHU3aLMIO IPOIIEcca TOBAPOIBIKEHHS.
4. [aiiTe omnpenereHUE MOHATUIO «IOJMTHUKA pacHpeieieHus». B ueM cocTOMT OCHOBHAas LENb IOJMTHKH
pactpeneneHus’?

5. ChopmynupyiiTe OCHOBHBIE KaHAJIbI pacipeaeieHus (MapKEeTHHIOBbIE KaHaJIb)?

Pa3nen 3. Oprannzanus u ynpapieHHEe MapKETHHIOM

Tema 3.1. MapkeTHHTOBbIE KOMMYHUKAIIUU

. Kommiekc ctumynupoBaHusi.

. [lonsiTHE ¥ LENM MapKETHHIOBOW OJIUTUKY KOMMYHHUKAIIHH.

. Be16op cpencts pacnpocTpaneHus HHGOpMaInu.

. BeicTaBku, sspMapkH.

. Pexnama: uenu, BUIBL

. CrumynupoBaHue cObITa.

. IIponarana.

. JIuunas npojaxa.

Tema 3.2. MapKeTHUHI OBbIE HUCCIEIOBAHUS

1. Haiite ompeneneHrne MOHATHIO «MapKeTHHroBas WH(popMmarus». Kakne CymiecTBYIOT THITBI MapKETHHTOBON
nHpopmaru?

2. VYKaxXuTe JOCTOMHCTBA M HEIOCTATKH MEPBUYHON HHPOPMAIHH.

3. YKakuTe JOCTOMHCTBA U HEJOCTAaTKH BTOPHYHON MH(POpMAaLIUH.

4. YTO OTHOCHUTCS K OCHOBHBIM HCTOYHHKAM MapKETHHTOBON WHMOpMAIIHH?
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6. Buapl MapKeTHHTOBOH MH(MOPMAIIHH.

7. MeTonpl onyueHus NepBUIHON HH(pOopMau

Tema 3.3. CtpaTernueckoe IIaHUPOBaHUE

1. B 9em cymHOCTb CTpaTErn4ecKoro MIaHuPOBaHMUS?

2. [lepeunciuTe 3TAIBI CTPATETMYECKOTO IIJIAHUPOBAHUS.

3. B yem cyTh mpolecca MapKeTHHIOBOTO TUTaHUpOBaHus? OXapaKTepu3ynTe ero CTpykTypy.

4. s gero ncnonmszyercas SWOT-ananmn3? UTo oH MO3BOISET BHISIBUTH?

5. JlaiiTe onpeeneHre MOHATUIO «MapKETUHIOBAas CTpaTernueckas MaTpUIiay.

6. [laiiTe KpaTKyr0 XapakTepucTuky crparerudeckoit mogenu BKI .

IIpumepHbIl IEpEYEHb TEM JOKIJIA0B, 3CCE

1. MapkeTHHIoBast JesITeNbHOCTh KOMIIAHUHU KaK OOBEKT yIpaBIeHHUS.

2. CoBpeMeHHBIE TIPOOIEMBI 1 0COOEHHOCTH Pa3BUTHS MAPKETUHTOBOH JICSTEIHHOCTH.

3. Biusinue (akTopoB BHYTpEHHEH cpe/ibl OpraHu3alii Ha MApKETHHTOBYIO JESITENbHOCTb.

4. BausHue pakTopoB BHEIIHEH Cpeabl OpraHn3alii Ha MapKETUHIOBYIO 1€ TEIIbHOCTb.

5. KiroueBble KOHIIETIIMY MAapKETHHIA U UX CBSI3b C YPOBHEM KOHKYPEHTOCIIOCOOHOCTH KOMIIAHUH.

6. Oco0eHHOCTM YIpaBJICHUS ILEJNEBBIM PHIHKOM UM TEXHOJOTUS CErMEHTAllMM: TPHHIUIGI, TOIXOMbI,
WHCTPYMEHTAPUH.

7. 3¢ heKTUBHOCTD M HEAOCTATKHU PA3IMYHBIX BAPHAHTOB BBIOOPA LIEIEBOTO PHIHKA.

8. CTpareruu Mo3UIMOHUPOBAHUSI: CYIIIHOCTh, 0COOCHHOCTH peau3alliu, CBA3b C UMHJKEM KOMIIAHUH,

9. MapkeTuHrOBasi CTpaTerus Ajs I1eJIeBOro CEerMeHTa.

10. MapkeTHHIOBbIE UCCIEIOBAHUS: STAllbl, BUABL, METOIBl 1 HHCTPYMEHTHI IPOBEACHUSL.

11. MeTtonsl cb6opa 1 aHaTU3a MapKeTUHTOBOM HH(popManuu: 3Q(HEeKTUBHOCTD U HEAOCTATKH.

12. MapketunroBast HHGOpPMALIMOHHASI CHCTEMa U MAapKETUHIOBasi HHPOPMALIUS B CTPYKTYpe OOIIEro yrpaBieHuUs
KOMITaHUEW.

13. YnpasieHne TOBapHBIM aCCOPTUMEHTOM KOMITAHWH: BApUAHTHI CTpaTeruii i uX 3 (HEeKTUBHOCTD.

14. )Kvi3HEeHHBI IUKII TOBapa: CyIIHOCTh, OCHOBHBIE ATAITbI, CBS3b C )KU3HEHHBIM IIMKJIOM M CTPATErUsIMHU KOMIIAHIH
15. ToBapHasi MOJIUTHKA B CHCTEME KOMILIEKCa MAPKETHHTA: CYIIHOCTh, HHCTPYMEHTBI, 0COOCHHOCTH pealiu3alii 1
YIpaBJICHUS.

16. HoBble TOBaphl Ha PBIHKE: BHJIBI, MPOLECC CO3JAHMSI T€HEPALMU WACH M UX KOMMEpLHaIU3alus, MOIX0Abl K
OILIEHKE pe3yJbTaTUBHOCTH. FIHHOBallMOHHAS TOBapHasl MOJIUTHKA

17. ToBapHble 3HaKH — HEMaTEPUAIbHBINA aKTHB KOMIIAHUH: CYLTHOCTb, aTPUOYThI, HOAXO/IbI K OLIEHKE, TEXHOJIOTHU
CO3JIaHMA U Pa3BUTHS, 3aIUTA UCKIIOYUTEIbHBIX IIPAB.

18. YmakoBka ToBapa B CCTEME TOBAPHOM MOJIUTUKU: CYLITHOCTh, MAPKETHHIOBas! pOJIb, MOAXO/IbI K YIPABICHHUIO.
19. KauecTBO TOBapa: CyIIHOCTh, 3HaU€HHE, XapaKTEPUCTUKA MTOKa3aTesIell, MApKETUHIOBbIE aCIIEKThI YIIPaBICHHUS
Ka4eCTBOM.

20. MoaenupoBaHue MOTPEOUTEIHCKOTO TIOBEACHUS: MOAXOABl K aHATU3y, CPaBHUTEIbHBIE MPEHMYIIECTBA U
HEJOCTaTKH.

21.  YIOBIETBOPEHHOCTh KJIHMEHTOB Kak (AaKTOp KOHKYPEHTOCIOCOOHOCTH  KOMIIAHHMH,  CYLIHOCTb
YIOBJIETBOPEHHOCTH, €€ CBA3b C JOSIHHOCTHIO, MOAXO/IBI K OIICHKE.

22. TIporpamMMblI JIOSUTBHOCTH JUTS IIEJICBOTO PHIHKA: BUJIBL, 3TAIBI CO3[aHuUSs, TOJIX0/IbI K OlleHKe 3()h(HhEeKTUBHOCTH.
23. KoMMyHHUKallMOHHAsl MOJUTHUKA KOMIIAHMH: KOPIOPATHBHBIE KOMMYHUKALlMM U UX CBSI3b C MapKETHHIOBOM
JESATENBHOCTBIO.

24. KoMMyHHKaIIMOHHAS MTOJUTHKA KOMITAHUH: KOMIUIEKC TPOIBIKEHHS TOBapa B CHCTEME KOMITJIEKCa MapKETHHTa,
WHCTPYMEHTHI U COBPEMEHHBIE TEHACHLIMN KOMMYHHUKALIUH C TOKYIaTeIeM.

25. CoBpeMeHHbIE acleKThl TOCYIaPCTBEHHOTO PETYJIMPOBAHMS KOMMYHHKALMOHHON MOJIMTHKH: 3aIIUTa JAEJI0BOH
peryTanuu GUpMbI, HOPMAaTHBHBIC U CIICIUATIbHBIC TPEOOBAHUS B 00JIACTH PEKIIAMBL.

26. lleHOBas MONMUTHKA B CHCTEME KOMITIEKCAa MapKETHHTA: CYIIHOCTh, MAPKETHHIOBOE 3HAUYEHNE, XapaKTEPHUCTHKA
1 3()(heKTUBHOCTH Pa3IMUHBIX MTOJIX0I0B K IEHOOOPa30BaHHUIO.

27. YmpaBneHue cOBITOM B OpraHW3aIlMH: BHIOOp KaHAJIOB paclpeiefieHus NPOAYKLWH, CTPAaTernyd MPOJaK,
OpraHMU3anys MPOJaXK.

28. Opranu3anuoHHas CTPYKTYPa MapKETHHIOBOH AEATEILHOCTH: THIIBI CTPYKTYP U KPUTEPHH BBIOOpA.

29. Opranuzanusi MapKeTUHTOBOTO IUIAHUPOBAHUS: CHUCTEMa IUIAHUPOBAHUS, MApKETHHIOBBIC LENM, BapUaHTHI
CTpaTervii U 0COOEHHOCTH BhIOOpA.

30. Opranm3zanysg MapKeTHHTOBOTO IUIAHHUPOBAHHS: MHCCHS OpPTraHM3allM{, CTPATETHYECKHE IENH MapKeTHHTa,
TAaKTUYECKOE U OTIEPaTUBHOE IIAHUPOBAHHE.

31. MepueHait3uHT: CYITHOCTD, 3a/1a4H, TEXHOJIOTHH.

32. lnHOBanmoHHbBIe ()OPMBI MapKETHHTA: BUJIBL, IIPEUMYIECTBA U HEAOCTATKH.

33. Poap TUYHBIX IPOAAX B MAPKETHHTE.

34. BepOanbHbie 1 HeBepOaibHbIe KOMMyHUKaluK B [1P nestensHOCTH.




36. HekoMMepueckuii MapKETHHT.

37. UudopMannoHHbII MapKETHHT.

38. MapkeTHHr B cdepe yCIyr.

39. IIpoGaeMbl OpraHU3aIii MAapKETHHTOBON AEATEITHPHOCTH Ha TMPEANPUATHIX CPEPhI YCIIYT.

40. MeTobl 1 0COOCHHOCTH MPSIMOTO MapKETUHTA Ha MPEATPUSATHH.

41. OcOOCHHOCTH Y TICPCIICKTUBBI Pa3BUTHs MapKkeTuHra B Poccuu.

42. Pa3paboTka KOMITIEKCAa MApPKETHHTA ISl IIPOMBIIIICHHOTO TIPEATIPUSTHS.

43. Pa3paboTka mporpaMMbl MapKETHHTOBOTO UCCIICIOBAHUS TSI PEIICHUS. KOHKPETHON TTPOOIeMBI KOMITAHUH.
44, Pa3zpaboTka CHCTEMbI YIpPaBICHHS MapKETUHTOBOW JEATEILHOCTBIO KoMmmaHuu. 45. Pa3zpaboTka cucTeMsl
[IEHO0Opa30BaHM TSl TOBAPOB (YCIIyT) KOMITaHUH.

46. Pa3paboTka cTpaTeruy MapKETHHTa B OpPTraHU3aIlHH.

47. Pa3zpa0OoTKa ey CTPATETUYCCKUX PEIICHUH KOMITAHUHU B YIIPABJICHUH MapKETUHTOBON JCSITEIBHOCTBHIO.
48. YrpasicHHE )KU3HCHHBIM [IUKIIOM MTPOJYKTA CPEACTBAMH MapKETHHTA.

49. MapKkeTHHTOBBIC aCTIEKTHI YIIPABIIEHHUS! COBITOM KOMITaHWH.

50. MccnenoBanue oKpyXarolield MapKETHHIOBOM CpPeJbl IPEAPUSITHS.

5.3. ®oHa O1LIEeHOYHBIX CPeICTB

@DOHJ| OIIEHOYHBIX CPENCTB MUCIUILIMHEI "MapkeTnHr" pa3paboTaH B COOTBETCTBHHU C JIOKAJIHHBIM HOPMATHBHBIM
aktom ®I'BOY BO "JJOHAYUI'C".

®DOHJ| OIICHOYHBIX CPEICTB MUCIMILIMHBI "MapKeTHHr" B IMOJHOM O0BbEME NPEJCTABICH B BHJE NPHIOKCHUS K
nanHomy PILI.

5.4. IlepeyeHb BUI0B OIIEHOYHBIX CPEACTB

Texymmii KOHTPOJIb YCIIEBAEMOCTH MPOBOAUTCS B (POpME: YCTHOIO OIPOCa Ha JIEKIMOHHBIX U CEMUHAPCKUX 3aHATHUSIX
(ppoHTaNBHBINA, WHIUBUIYaIbHBIH, KOMIUICKCHBIH), MUCHbMEHHOW MPOBEPKH (IIMChbMEHHBIC NOMAIHUE 3a/JaHusl,
OTBETHI Ha BOIPOCHI, TECTOBBIC 3aJJaHNs1, KOHTPOJIb 3HAHHH I10 pa3ziesiaM), OLEHKH aKTUBHOCTH pabOTHI CTyIEHTa Ha
3aHATHH, BKIIOYAsl 3aJaHNS AJIS1 CAMOCTOSATENIbHON W MHIUBHUIYaIbHOM PaOOTHI.

PA3JIEJ 6. CPEACTBA AJAIITAIIMU ITPEIIOJABAHUA JTUCHUITJIMHBI K
MNOTPEBHOCTAM JINLl C OT'PAHUYEHHBIMHU BO3MOXKHOCTSAMMU 310POBbS

B cimydae HeoOxoauMocTH, oOy4aromuMmcs M3 4YHCIa JIMI C OrPaHUYEHHBIMH BO3MOXKHOCTSIMHU 3JI0POBbs (IO
3asBJICHUIO0 OOYYaroIIerocs) MOryT IpelaraThCsi OAHM W3 CIEIYIOLUIMX BapUAaHTOB BOCIPHUATHS HH(OpMALMU C
YYETOM MX MHAMBHUIAYAIBHBIX ICUXO(HU3NIECKUX 0COOEHHOCTEH:

1) c mprMeHEeHNEM ANIEKTPOHHOTO 00yUYEHHSI M TUCTAHIIMOHHBIX TEXHOJIOTHIA.

2) ¢ IpUMEHEHHEM CIIEUATILHOT0 000py10BaHus (TEXHUKH) U IPOrpaMMHOT0 obecriedenus, uMeromuxcsa B @I'bOY
BO "JOHAYUI'C".

B mpornecce oOydeHust npu HEOOXOMUMOCTH ISl JIML C HAPYIICHHUSMHU 3PEHHS, CIIyXa W OIMOPHO-IABUTATEIHHOTO
amnmapaTa MpeIoCTaBISIOTCS CIEAYIONINE YCIOBUS:

- IUTs1 JIUL] C HApYLICHUSIMH 3pEHUS: y4eOHO-METOJMUECKIE MaTepralibl B IEYaTHOH (popMe yBeTMUEHHBIM IPU(TOM; B
(dopMe 3JIEKTPOHHOTO JOKyMEHTa; B Qopme ayauodaiiina (rmepeBoji y4eOHbIX MaTepualioB B ayauodopMmar);
WHIMBUIyalbHbIC 32JIAHHAS U KOHCYJIBTAIIHH.

- JUISL JII ¢ HapYLICHUSIMU CIIyXa: Y4eOHO-METOAMYECKHE MaTepuaibl B IeYaTHOH ¢opme; B HopMe dIEKTPOHHOTO
JOKYMEHTA; BUAEOMAaTeprallbl C CyOTUTPaMU; MHIMBUYaJIbHbIE KOHCYJIbTALUH C IPUBJICUCHUEM CYPAOIIEPEBOAUHKA;
WH/IMBUIyalbHbIC 32JIAHHAS U KOHCYJIBTAIIHH.

- 17151 JIMLL C HAPYLIEHUSIMH ONIOPHO-IBUraTEILHOTO anmapara: yaeOHO-METOANYECKHIE MaTepralibl B IeYaTHOH Gopme;
B (hopMe AIIEKTPOHHOTO JOKYMEHTa; B (hopMe ayauodaiina; MHANBUAYAIbHBIE 3a1aHUs U KOHCYJIbTALlUH.




PA3JEJ 7. METOJAUYECKHUE YKA3AHMS /151 OBYYAIOILLMXCSI IO YCBOEHUIO
JUCHUIINHBI

MeTtoaudeckne peKOMEHAAMH 110 TIOATOTOBKE K CEMUHAPCKUM 3aHATUAM

Llenpi0 cCeMUHAPCKUX 3aHITUH SBISIETCS YriyOJIeHHE U 3aKpeIieHHe TEOPEeTHYECKUX 3HAHWH, MOTYYEeHHBIX
00yJaromMHCs Ha JEKIHUAX U B IPOLECCE CaMOCTOATENBHOIO M3Y4YeHHUs! Y4eOHOro Marepuaia, a, Clel0BaTelbHO,
(dopMHpoBaHHE y HHUX ONpPEACICHHBIX YMEHUI W HAaBHIKOB. B XoJe MOArOTOBKM K CEMHUHAPCKOMY 3aHITHIO
HEOO0XOIMMO MPOYUTATH KOHCIIEKT JICKIIMH, H3YYUTh OCHOBHYIO JINTEPATYpy,

O3HAKOMHTBECSI C JONOJHUTEIBHON JINTEPaTypOH, BBINOJHUTH BbIAAHHBIC IPENOAABATENIEM IPAKTHUECKHUE
3aganus. [Ipy 3TOM yuecTs peKoMeHIauy penoaaBaTesst 1 TpeOoBaHus IporpaMMel. JlopabaTbiBaTh CBOM KOHCIIEKT
JIEKLIMH, JieNas B HEM COOTBETCTBYIOIIME 3allUCH W3 JUTepaTypbl. XKenaTreiabHO MpU MOATOTOBKE K CEMHHAPCKUM
3aHATHSAM IO JUCLUIUIMHE OJHOBPEMEHHO HCIIONb30BaTh HECKOJBKO HCTOYHMKOB, PACKPBIBAIOIIMX 3aJaHHbIC
BOIIPOCHI.

Metoanveckre peKOMEHIAIMY TI0 OpPTaHU3alui CAMOCTOSITEILHON paboThI

CamocrosiTenpHass paboTa MPHUBOAUT K TMOJNYYEHHWIO HOBOTO 3HAHUS, YHOPSIOYCHHIO H  YTIyOJICHHIO
HUMEIOIIUXCS 3HAaHUK, (POPMHUPOBAHHIO Y HEro Npo)ecCHOHAIbHBIX HaBBIKOB M yMeHHH. CamocTosTensHas paboTa
BBIMOJIHACT psii QYHKUUI: pa3BUBAIOIIYIO, HH(POPMALHMOHHO-00YYaOLIy0, OPHEHTHPYIOLIYI0 U CTUMYJIHUPYIOIIYIO,
BOCHHTHIBAIOIIYIO, HCCIIET0BATENBCKYIO.

Bunsl camocrosTensHON paboThl, BBIOIHIEMbIE B PAMKaX U3yUCHUS TUCLUIUIMHBL
1. KoHcniekTrpoBaH#e EPBOMCTOYHUKOB U IPYTOl yueOHOH TUTepaTyphl;

2. [IpopaboTka yueOHOr0o MaTepuana (1o KOHCIIEKTaM, Y4eOHOM U HayYHOH JINTepaType);
3. BeimosnneHne pa3HOYpOBHEBBIX 3314 U 3aJaHUM;

4. PaGora c TecTaMy ¥ BOIIPOCAMU JJISl CAMOTIPOBEPKH;

5. BeinonHenue 3a1aHui 110 KOHTPOJIIO 3HAHUI.

PexomeHnmyetcsi ¢ caMoro Hauana OCBOSHHS Y4eOHOTO MaTepurana paboTaTh C INTEPaTypoil U pejjiaraeMbIMU
3aJaHusIMH B (hopMe MOATOTOBKH K OUEPEIHOMY ayIUTOPHOMY 3aHATHIO. [IpH 3TOM aKkTyaqu3upyroTCs UMEIOIINECS
3HaHMs, a TaKXkKe co3faercss 0asza Uil yCBOGHMS HOBOTO MarepHana, BOSHHMKAIOT BONPOCHI, OTBETHl HA KOTOPHIE
00y4YaroIuiics ToNMydaeT B ayAUTOPHUH. MOKHO OTMETUTh, YTO HEKOTOPBIE 3aJaHusl JUIsl CAMOCTOSITETIbHON padoThI
HUMEIOT onpeneneHHylo cueunduky. [lpu ocBoeHnn matepuana oO0y4arOLIMKACS MOXKET HOJIb30BaThCs OMOINOTEKOM
OI'bOY BO «/IOHAVYUI'C», koropas B momHOW Mepe obecriedeHa COOTBETCTBYIOIICH JIUTEPaATypOil.
3HaYUTENBbHYIO TIOMOIIB B IOATOTOBKE K OUYEPEAHOMY 3aHSTHIO MOXKET OKa3aTh MMEIOIINICS B y4eOHO-METOINIECKOM
KOMILJIEKCE KOHCHEKT JieKuuil. OH k€ MOMKET HCIONBb30BATHCS W Ul 3aKPEIUICHHs IOIYyYE€HHOTO B ayAWTOPHU
MaTepuaa.

Metoauveckne peKOMEHAAMH OOYYaroIIUMCsl MO IMOJATOTOBKE K BBHIMOJNHEHHUIO KOHTPOJS 3HAHUH 10
paszenam

K xoHTpoIII0 3HaHUH 110 pa3iesnaM Heo0X0AUMO TOTOBUTECS ITyTEM OCYIIECTBIICHHUS IOBTOPHBIX AEHCTBUH 1O
W3yuYeHHIO nipeameTa. PaboTa mo penieHunto 3a1a4 Ha KOHTPOJIBHOM 3aHSITHH B TIPUHIIUIIE HE OTIMYAETCS OT PEIICHHUHA
OTJENBHBIX IOMAIIHUX 3a1aHuid. OHAKO KaXIbIli 00YyYaIOMIUHCS JOIKEH ObITh TOTOB K OTCTAaUBAHUIO IPABUIILHOCTH
CBOETO PEIIEHHs U BEPHOCTH U30PAHHOTO UM METOJA.

MeTtoaudeckre peKOMeHAauU 00yJIaroKUMCs IO MTOJATOTOBKE K HTOTOBOMY KOHTPOJIIO

IIpn moAroTOBKE K HTOTOBOMY KOHTPOJIO OOYYAIOIIMKACS TOJDKEH MOBTOPHO M3YYHTh KOHCIIEKTHI JIEKIIUH 1
PEKOMEHIOBaHHYIO JIMTEpaTypy, NMPOCMOTPETh DPELICHHS OCHOBHBIX 33/ay, PELIEHHBIX CaMOCTOSTEIBHO U Ha
CEMHHAapax U BKIIOYEHHBIX B KOHTPOJIb 3HAHUH IO pas3zieiaMm.
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PA3JIEJI 1.
MHACHOPT ®OHJAA OHEHOYHbBIX CPEJACTB
1o AUCHHUILIHHE (MOAYJ10) «MapKeTHHD)

1.1. OcHoOBHBIE CBeJIeHUSI O TUCUMUILTIMHE (MO1YJIe)

Taomuna 1
XapakTepucTuka AUCHUILIAHBI (MOIYJIs)
(cBeneHust cOOTBETCTBYIOT pazneny PILJI)
O6paSOBaTeJIBHaSI IIporpamMmma 6aKaJIaBpHaT
Hanpasienue moaroToBku 38.03.02. MeHeuKMEHT
[Ipoduis «MapkeTunr»
3

KommuecTBo pas3aciioB AUCIHUILIIMHBI
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Dopma npomexcymouHo ammecmayuu 9K3aMCH

1.1. IlepeyeHb KOMIeTEeHIIMI ¢ YKa3aHueM 3TanoB GopMUpoOBaHKs B Ipolecce
0CBOEHHS 00pPa30BaTEIbHOI MPOrpaMMBbl.

Ta6muma 2
[TepeueHb KOMIETEHIINIA U UX YIIEMEHTOB
Kon DopmylIHpOBKa DJIEMEHTHI KOMIIETECHITIH Nupexc
KOMIICTCHIINU KOMIICTCHIIUHU JJIEMEHTAa

3nameo:




OIIK-4.1

Hemoncmpupyem nagviku
OYeHKU PbIHOUHBIX
803MOJICHOCME,
cnocooen
paspabamuleamo
KOMNJIEKC MaApKemuHaa u
NPUMEHSAMb e20
UHCMPYMeEHmMbl, 8 M. Y.
UHMESPUPOBAHHBIX
MApKemuH208bIX
KOMMYHUKAYUTL

crenupuIecKyro
3aKOHOJIATEIbHYIO "
HOPMAaTHBHYIO 0236 MAPKETHHTA;

OIlIK-4.131

OTJIMYUS B IPUHIUIIAX, METOIUKE,
Oopranusanuu MapKETUHIOBOI
IOJUTUKA B OpPraHM3alMsiIX
pasHbIX cdep ACSITETbHOCTH, IS
pa3sHbIX BHUAOB JEATEIBHOCTH B
paMKax OJHOM OpraHU3alluy;

METOJIMKY M crHenuduKky pacdera
nokazarenei NEeITENbHOCTH
IPEANPUSTHS

OIlK-4,132

OCHOBHBIE HAy4HbIE MOJXOIBl K
pa3zpaboTke OpraHU3alMOHHO-
VIpPaBICHUYECKUX pEIIeHUd Ha
OCHOBE aHalIM3a M CHUCTEMBI
OpaBWJI MPU HMX OICHKH B
YCIIOBUAX CJIO’KHOM
JTUHAMHUYECKON cpeibl.

OIlIK-4.133

Ymemes:

INPpUMCHATbL HaA IIPAKTUKEC HOPMbI
3aKOHOAATCJILCTBA, a TaKXEC
CTaHdapTOB;

OIlIK-4.1 V¥

UIEHTU(DULIIPOBATH u
KJ1accupuImpoBarh 00BEKTHI
MapKEeTHHTA,;

OIlIK-4.1 V¥

¢dopmupoBarh 0a3bpl JTaHHBIX 110
O0COOEHHOCTSIM  MapKETHHIOBOM
MOJIMTUKY OpTaHU3aIH.

OIlIK-4.1 V¥

Baaoemu:

METOJIMKOMN OpraHu3aluu
MapKeTHHra B  OpraHM3alHsAX
pa3HbIX cdep ACSITeIBHOCTH,

OIlIK-4.1 B

HaBbIKAMHU TIPOBEJCHUS OLIEHKU
KOHKYPEHTOCIIOCOOHOCTH
TOBapOB oJ BIIUSIHUEM
pa3ianyHbIX (PaKTOPOB;

OIlIK-4.1 B

METOIMKONH  (OPMUPOBAHUS U
aHaJaM3a OTYETHON JOKYMEHTAIMU
MapKeTUHIa MTOJINTUKU
OpraHH3aIyH.

OIlIK-4.1 B

OIIK-3,1

Dopmupyem Kpye 3a0a4 8
PAMKAX — MApKemuHe080ll
oesamenbHoCmu

opeanuzayuu u evloupaem
ONMUMANbHBIE — CHOCODbI

3name:

¢dakTopsl, BIIUSIOIINE Ha
pa3paboTKy OpraHHU3alMOHHO-
YIPaBIEHUYECKUE PELICHHUS;

OIIK-3.131

MEXaHU3M pean3auu (paxTopos,
BIMAIOIMX  HAa  pa3paboTKy
OpraHu3alMOHHO-
YIPABJICHUYECKUX PEIICHUN;

OIIK-3.132




ux pewenus 6 ycaosus | conuanbHble acnekTtsl oueHku [ OIIK-3.13 3

UMEWUXCs pecypcos. OpraH13alMoOHHO-
YIPaBIECHUYECKUX PEIICHUN
Ymemn:
CHCTEMaTH3UpOBaTh M 0000IATh
Oonpme oobembl meppuuHor | | OIIK-3.1 VYV
BTOPUYHOMI MapKeTUHIoBOH | 1
uHpOpMaIny;
HCIIOJIb30BaTh meronsl | OIIK-3.1 V-
MPOrHO3UPOBAHUS cobiTa | 2
POIYKIHH;
MPOBOJIUTH MapkeTuHrossie | OIIK-3.1V-
MCCJIEIOBaHUSI Pa3HbIX THUIOB U | 3
BUJIOB c UCIOJIb30BAaHUEM
WHCTPYMEHTOB MAapKETHHTA.
Bnaoemy:
METOIaMH obpabotku | OIIK-3.1 B
MOJIYYCHHBIX JAHHBIX C MOMOIIbBIO | 1
METOZIOB MaTeMaTU4eCcKoi
CTaTUCTHUKH;
METOAUKOMN ¢dbopmuposanus | OIIK-3.1 B
MPEI0KEHUS o | 2
COBEpIICHCTBOBAHUIO  TOBAapHOU
MIOJINTUKY;
HaBBIKAMU noarorosku | OIIK-3.1 B
MpeIOKeHU U pazpadoTka | 3
TJTAHOB 110 Pab0Te MapKETUHTOBOM
CIIy>k0bl OpraHu3aluu

Tabnuna 3
Otansl OPMHUPOBAHUS KOMIIETEHIIUI B MPOLIECCE OCBOEHHSI OCHOBHOM 00pa30BaTeIbHON
MIPOrpaMMbl
Kon nnaukaropa
Ne KonTponupyemsle paznensl Howmep KOMIIETEHIINH HaumenoBanue
n/m | (Tembl) TUCHUIUIMHBI (MOYJNIs) | ceMecTpa OILIEHOYHOTI'0 CpeacTBa™
Pa3znen 1. OCHOBBI MApKETHHIOBOM A€ATEIBHOCTU
1.1. Tema 1.1. ConpansHo- 3 OIIK-3.1,
SKOHOMHUYECKUE OCHOBBI OIIK-4.1 YCTHBIN OIIpOC,
MapKeTHHTa MIpaKTUYECKHe 3a/1aHus
1.2. |Tema 1.2. MapkeTuHnronas cpena 3 OIIK-3.1, YCTHBIN OIIPOC,
NPEaPUATUS OIIK-4.1 MIPAKTUYECKUE 3a1aHUA,
JOKJIaJ
1.3. Tema 1.3. 3 OIIK-3.1,
CerMeHTHpOBaHUE, BEIOOD OIIK-4.1 YCTHBIU OIPOC,
LIEJIEBBIX PHIHKOB IIPAKTUYECKHE 3a1aHus,
JIOKJIaJl, KOHTPOJIb
3HAHUU O pa3aeny




Pa3nen 2. OCHOBHBIE 3JIEMEHTHI KOMILIEKCA MApPKETHHTA
2.1. Tema 2.1. ToBapHas 3 OIIK-3.1, YCTHBIU OITPOC,
MAapKETUHIOBas OJIMTHUKA OIIK-4.1 MPaKTUYECKUE 3aTaHUS,
JOKJIaJ
2.2. Tema 2.2. llenoBas 3 OIIK-3.1, YCTHBIH OIpocC,
MAapKETUHIOBas OJIMTHKA OIIK-4.1 MPAKTUYECKUE 3aIaAHU,
JOKJIaJ
2.3. Tema 2.3. Cuctema 3 OIIK-3.1,
TOBapOJIB>KECHUS OIIK-4.1 YCTHBIH OIIpoC,
MPAKTUYECKHE 3a/IaHus,
JTOKJIa/1, KOHTPOJIb
3HAHU N0 pa3eny
Pasznen 3. Crpareruueckoe yrnpaBieHUE U MapKETHHT
3.1. Tewma 3.1. MapkeTuHTOBBIC 3 OIIK-3.1, YCTHBIH OIpoc,
KOMMYHUKaIUH OIIK-4.1 MPAKTUYECKUE 3aJIaHUS,
pedepar
3.2. Tema 3.2. MapkeTuHroBble 3 OIIK-3.1, YCTHBIH OIpoC,
HUCCIIE0BAHUI OIIK-4.1 MPAKTUYECKUE 3aTaAHU,
JOKJIaJ
3.3. Tema 3.3. CtpaTeruueckoe 3 OIIK-3.1, YCTHBIM OTPOC, JOKIAI,
IJIAHUPOBAHUE OIIK-4.1 KOHTPOJIb 3HAHUI 1O
pasneny
PA3/EJI 2.
TEKYIHUI KOHTPOJIb O JUCLHMUIJIMHE (MOIYJIO)
«MapkeTuHD»

Tekylmmil KOHTPOJIb 3HAHUI UCTIOJB3YETCS ISl ONIEPATUBHOTO U PETYISIPHOTO

YIOPABJICHUS y4€OHON AESATENbHOCTHIO (B TOM YHCIE CaMOCTOSITENIbBHOM pabOTOM)
00y4Jarommxcs.

OLICHMBAHUS,

B ycnoBusix 6amibHO-pERTHHTOBOM CUCTEMBI KOHTPOJISI pE3YIbTaThl TEKYIIIETO
OoOy4Jaromierocss MCHOJB3YIOTCS KakK II0Ka3aTelb €ro TEeKYIIETro

penTnHra. Tekynui KOHTPOJIb YCIIEBAEMOCTH OCYILECTBIISIETCS B TEYEHUE CEMECTPA,
B XOJI€ TIOBCEIHEBHOW Yy4YeOHOW palbOThl MO WHAMBUAYATHLHON WHUIIUATHBE
npenoaasartess. [laHHbIN BUI KOHTPOJIS CTUMYJIUPYET Y 00y4aromierocsi CTpeMiecHue
K CUCTEMaTUYECKOM CaMOCTOSITENIbHOM paboTe M0 U3yYEHHUIO TUCITUTUINHBI (MOIYJIS).

Tabmuma 2.1.

Pacnpenenenue 6ayuioB no BuaaM yueOHOU A€ATEIbHOCTH
(OanmIbHO-pEUTUHTOBAsI CUCTEMA)

HaumenoBanue Bun 3amanus
P /T
AL EMbE 13/ C3 Beero K3P P | U3*
JI3 | YO* T3* C3* 3a TEMY (CP)
P.1.T.1.1 1 1 1 3 6
P.1.T.1.2 1 1 1 3 6 10 3
P.1.T.1.3 1 1 1 3 6




P2.T.2.1
P2.T22

P2.T23
P3.T.3.1
P3.T.3.2

P.3.T.3.2
Hroro: 10006 9
JI3 — IeKIMOHHOE 3aHATHE;

YO — ycTHBI onpoc;

T3 — TecToBOC 3a/1aHNKE;

P3 — pa3HoypoBHEBbIE 3a/]aHUS;

* Apyrue ¢ BUJIbI UCHIOJIb3YEMbIX 33JJaHUM/, TIPEIJIOKEHHBIX B IPHIIOKEHHUH |
[13 — mpakTHUyeckoe 3aHATHE;

C3 — ceMHUHapCKOE 3aHSATHUE;

K3P — koHTpoinb 3Hanuii no Pazneny;

P — pedepar.

CP — camocTosiTenbHas paboTa 00ydaromierocs

N3 — nauBUIyanbHOE 3a1aHUE
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Hayuno-nedacoeuueckuii pabomuux, omeemcmeeHHblli 34 NpogedeHue 8cex 8U008
3aHAMUL NO KOHKPEMHOU OUCYUNIUHEe (MOOYI0), cam pacnpeoersem 6aiibl no 8U0aM
pabomwit ucxoos uz 100-6annvHou cucmembi.

2.1. PexomMeHIa1IMU 110 OLIEHMBAHUIO YCTHBIX OTBETOB 00yYAKOIIUXCS

C 1enbi0 KOHTPOJS YCBOCHUS MPOMICHHOTO Marepuajga U OmpeeTeHUs
YPOBHSI TIOATOTOBJIEHHOCTH OOYYalOIIUXCS K W3YYCHUIO HOBOW TEMbl B Havaje
KOKJOTO CEMHHAPCKOTO/TMIPAKTUYECKOTO 3aHATHS TPErojaBarejeM IMPOBOJAUTCS
WHUBUYyaIbHBIA WM (PPOHTAIBHBIA YCTHBIN OMPOC MO BBIMOJIHEHHBIM 33JaHHSIM
MPEIBIAYIIEN TEMBI.

Kpurepun ouenku.

Ouyenka «omauuHo» CTaBUTCS, €CJIU 00yYarOIIHIC:

1) MoNHO M apryMEHTUPOBAHO OTBEYAET IO COJECPKAHUIO BOIIPOCA;

2) oOHapy>KMBaeT MOHUMaHUE MaTepHaa, MOXET 000CHOBATh CBOM CYKICHUS,
PUMEHUTH 3HAHUS HA MPAKTHKE, IPUBECTH HEOOXOIUMBIC IIPUMEPHI;

3) uznaraer maTtepuan MOCJIEeNOBAaTEIbHO U MPaBUIBHO, C COOJIIOACHUEM
UCTOPUYECKON U XPOHOJOTUYECKON MOCIIEIOBATEIBHOCTH;

Ouyenka «xopowio» — CTaBUTCSA, €CIU OOydYalOIMMIACS JaeT OTBET,
YIOBIICTBOPSIIOMIMNA TEM >K€ TPEOOBAHUSAM, YTO WM JJISi OLEHKH «OTJIMYHOY», HO
JIOTYCKaeT OJIHA-/IBE OIMOKU, KOTOPHIE CaM K€ UCTIPABIISET.

Ouenka «yooenemeopumenvHoy — CTaBUTCS, €CIM  OOyYaroIIHiCs
oOHapy>KHBaeT 3HAaHWE U TTOHUMAHNE OCHOBHBIX MOJIOKEHUN JaHHOTO 3a7aHusl, HO:

1) u3naraer maTepuasg HEMOJHO M JOMYCKaeT HETOYHOCTH B OMPE/EICHUU
MOHATUH WA (POPMYIIUPOBKE MPABHUIT;

2) HE yMEET JOCTAaTOYHO TITyOOKO U A0Ka3aTeIbHO 000CHOBATH CBOU CYKIEHUS
Y TIPUBECTU CBOM MPUMEPHI;

3) u3naraeT MaTepual HEMoCleI0BaTENbHO U JOMYCKAET OIIHOKHU.



BOITPOCHI AJ1sd CAMOINOAI'OTOBKU OBYYAIOLHIUXCA
Pa3znes 1. OCHOBbI MAPKETHHIOBOM AeSITEJIbHOCTH
Tema 1.1. CounajibHO-3KOHOMHYECKHE OCHOBbI MAPKETHHIA

CyTb, 3HaueHue U GYHKLIUN MapKeTUHra
KoHuennuu 1 0OCHOBHBIE 3J1EMEHTHI IOHATUS MapKETUHTa
Buapl MapkeTHHra 1 uX IpUMEHEHHE
@DaKThl ¥ COOBITUSI B HICTOPHUH MAapKETHHTA
MapkeTHHr kak (pakTop MOBBILIECHNUS KOHKYPEHTOCIIOCOOHOCTH (PUPMBI
@dakTOopbI pa3BUTUS MAPKETHHT A
YpoBHU pa3BUTUS MAapKETHHIa
OKOHOMUYECKUH A3PPEKT OT UCIOIB30BAHUS MAPKETHUHIa
9. B uem 3akiro4aroTcs COBpEMEHHBIE TCHACHIINHN Pa3BUTUSI MapKETUHTA?
10. B03MOKHO J11 MapKETUHTOBBIN MOAXO/ K YIIPABICHUIO IPUMEHATh Ha
MaKpO3KOHOMHYECKOM
ypoBHe? OO0CHYiTe CBOE MHEHHE.
11. Kak coOoTHOCSTCS MOHATHS «JIOTMCTUKA» U «MapKeTUHI»? UTo Mex 1y Humu ooiero? Yem
OHHU OTIMYArOTCS?
12. Kakoe u3 u3zBecTHbIX BaM onpeneneHuil NOHATUS «MapKETUHI» SIBJISIETCS HanboJiee
yAa4yHON
U3 Hay4yHOro U MpakTudeckoro B3risaos? [louemy?
13. Kakue oOmiue 1 OTIMYHbIE YePThl UMEIOT JIOTUCTUUECKUI MUKC U MApKETHHIOBBIN MUKC?
14. Tlouemy HEOOXOIUMO TOCTUKEHUE KOMIIPOMHUCCOB MEX/1y Pa3HBIMU CTPYKTYPHBIMU
NOpa3eIICHUMHU IPEIIPUITHS?

NN R LD -

Tema 1.2. MapkeTHHI0Basi cpeia NpenpUsATHs

OcHOBHBIE (haKTOPBI MUKPOCPEIbI

OcHoBHbI€ (aKTOPBI MAKPOCPEIbl KOMITAHUU

Bausiaue noautndyeckux GpakTopoB Ha (GYHKIIMOHUPOBAHUE MPEATIPUATUS

Bnusinue sxoHOMuYeckux (pakTopoB Ha GYHKIIMOHUPOBAHUE MPEATIPUATHS

Bausinue nzmenenus aemorpadudeckux GakTop Ha QYHKIIMOHUPOBAHUE MPEAIPUATHS
B3aumocBs3b (pakTOpOB MUKPO U MaKpOCpeAbl

SN S

Tema 1.3. CermeHTHPOBaHHE, BHIOOP LieJIeBbIX PHIHKOB

[ToTpeburensckre ppIHKY U TIOBEJIEHUE MOKYyNaTenen

Knaccugukaius u xapakTepucTiKa peIHKOB MPEAPUATUI

CerMeHTHpOBaHUE PhIHKA U MMO3ULHOHUPOBAHUE TOBApa

CymHOCTh NOTPEOUTENBCKOTO PhIHKA, KJIacCU(UKAIUS PBIHKOB MPEANPUITUI

[Tupamua 1IEHHOCTEW COBPEMEHHOTO MTOTpeOUuTENst

OcCHOBHBIE IPUHLUIIBI OCYIIECTBIICHUSI CETMEHTALMU PbIHKA U MIO3ULIHOHUPOBAHUS TOBapa

SAINAIE N e

Paspnen 2. OcCHOBHBIE 3J1eMEHThI KOMILJIEKCA MAPKETHHIa
Tema 2.1. ToBapHasi MApKeTHHIOBasi MOJTUTHKA

ToBap Kak 3;1eMEHT MapKeTHHTa. XapaKTepUCTUKA TOBAPOB
MapkeTuHroBasi mporpamma pa3padoTKi HOBOTO TOBapa
KoHuenuus ;xu3HEHHOTO IIMKJIa TOBapa

XapakTepHuCTHKa TOBAPOB KaK OCHOBHOTO 3JIEMEHTa MapKETHHTa

AW N —



5. OcCHOBHBIEC IPUHIUIIBI pa3pabOTKU HOBOT'O TOBAapa B MApKETHHIE
Tema 2.2. IlleHoBasi MAPKETUHIOBAasl MOJUTHKA

CyILIHOCTB U LM MapKETUHTOBOIO IIEHOOOPa30BaHMsL.

Tunbl KOHKYPEHTHBIX PHIHKOB

Oranel pacueTa LIeHbI

Crparerus ¥ TakTUKa IIEHOOOPa30BaAHUS

Cy1HOCTb, 1€, OCHOBHBIE TaIlbl MAPKETUHIOBOI'O LIEHOOOPa30BaHuUs
Onpenenenne cTpaTeruu U TAKTUKHU LIEHOOOPa30BaHUs

OcHOBHBIE TUIIBI KOHKYPEHTHBIX PHIHKOB

NoUnhA O —

Tema 2.3. Cucrema TOBapoABHKEHUS
[TonuTuka pactpenesieHusl B MapKeTHHIe
Br16op kanasioB pacnpeneneHus
3. IIpouecc ToBapoABHKEHUS

N —

Pa3gen 3. CTparernueckoe ynpasJjieHue i MAapKeTHHT

Tema 3.1. MapkeTHHIOBble KOMMYHUKAIIUN

Komruiekc MapKeTUHIOBBIX KOMMYHHUKAITUI
IIponecc BbIOOpa KOMILIEKCA MTPOIBUKEHUS TOBapa
CpencrBa KOMIUIEKCAa MAPKETUHTOBBIX KOMMYHUKALIUN
4. BnusHue MapKETUHTOBBIX KOMMYHUKALIMH HA IPOJBHKEHUE TOBApa B COBPEMEHHBIX
PBIHOYHBIX yCIOBUAX

W N =

Tema 3.2. MapkeTHHIOBbIE HCCIETOBAHUS

1.CyurHoCTh MapKETUHTOBON MH()OPMAIIMOHHON CUCTEMBI M €€ OCHOBHBIE DJIEMEHTHI
2.MeToauka NpoBeIeHUsI MAPKETUHTOBBIX UCCIIEIOBaHUMN

3.CoBpemeHHast MapKeTUHIOBasi HHPOPMAallMOHHAs cUcTeMa

4 Bnusinue HTTI

Tema 3.3. CTparernuyeckoe nJiaHMpoBaHue

[TonsATHE M CYIIHOCTH IPOLIECCA CTPATErNYECKOTO INIAHUPOBAHUS.
Oransel CTpaTernuecKoro njIaHupOBaHUs.

@YHKIINY U TPUHIUIIBI CTPATETUYECKOTO TUIAHUPOBAHUS.
MapkeTuHroBas cTparerus: Ueiau U 3a1a4du.

AW N —

2.2 PexoMeHJanUu TO OLEHUBAHUIO Pe3YJbTATOB TECTOBBIX 3aJaHUM
o0yJarmmxcs

B 3aBeprieHun u3ydeHUs: Kaxaoro pasjefia JTUCHUIUIMHBL (MOIYJsl) MOXKET
MIPOBOJIUTHCS TECTUPOBAHUE (KOHTPOJIb 3HAHUH TI0 pa3ziey, PyOeKHBIM KOHTPOJIB).

Kpumepuu oyenueanus. YpoBeHb BBINOJHEHUS! TEKYIIMX TECTOBBIX 3aJJaHUI
OIICHMBAETCS B Oayax. MakCuMaibHOE KOJTUYECTBO 0AJIOB IO TECTOBBIM 3a/IaHUSIM
OTIpeJIeIISIETCS TPEToaBaTeNsiM U TIpe/icTaBlIeHo B Tabnuie 2.1.

TecToBblE 3aaHUsI MIPEACTABICHBI B BUJE OLIEHOYHBIX CPEACTB U B MOJTHOM
o0beMe IpeJiCTaBlIeHbl B OaHKE TECTOBBIX 3a/IaHUil B AJIEKTPOHHOM Buje. B donne
OLICHOYHBIX CPEJICTB MPEJCTaBIECHbI TUIIOBbIE TECTOBbIE 3aJaHusl, pazpaboTaHHBIE
JUTSL U3yYEHHMSI TUCUUILTUHBI «MapKeTUH».



TECTOBBIE 3AJJAHUA IJIS1 TEKYIIEI'O KOHTPOJIA

Pa3znen 1. OcHOBBI MAPKETHHIOBOM 1€ATEIbHOCTH
Tema 1.1 ConuanbHO-3KOHOMUYECKHUE OCHOBBI MAPKETHUHT A

3aoanue 1.1 Kakoe coueTaHue IKOHOMHYECKHX KATEropuii NpaBUJIbLHO XapaKTepu3yer
MOHSITHE KKOMILIEKC MAPKETHHIa»:

A) 3aKyIKH-IIPOU3BOJCTBO-XPAHEHUE-TIPOABIKEHHUE;

b) ToBap-11eHa-MecTo pacnpeesieHus-CTUMYINpOBaHue cObITa;
B) ToBap-npennpustie-pexiama-npuObLIb;

I') mpeanpusTHE—TIPOU3BOICTBO-000PYA0BAaHUE-COBIT.

3aoanue 2 llox ueasiMu nNpeanpusiTUsi MIOHUMAETCS:
A) reHepanbpHOE CTPATErMYECKOE HAIPaBIECHUE IEATEIbHOCTH NPEAIPUATHUS;
b) koHkpeTtu3anus norpedHoCTe 001IecTBa MPUMEHUTENBHO K JAHHOMY HPEANPUAITHIO;
B) counanbHble 1 SKOHOMUYECKUE 00513aHHOCTH Iepe] 00IECTBOM;
I') yaoBieTrBopeHue norpedHOCTEN NOTpeOUTENIEH B JOITOCPOUHOM MEPCIIEKTUBE.

3aoanue 3 KoHbIOHKTYpa PbIHKA — 3TO:

A) pPbIHOK, KOTOPBII TEOPETUYECKH MOXKET OBITh OXBau€H KOMIIaHUEH;

b) KoHKpeTHast ppIHOYHAs CUTYALMs], CIIOKUBIIASACS HA PbIHKE HAa JJAHHBIM MOMEHT WJIM OTPE30K
BPEMEHM U OTpaXkarolllas TEKYIIee COCTOSHUE CIIPOCca U IPEJI0KEHUS;

B) KoHKpeTHas ppIHOYHAS CUTYallMsl, CJIOKHBILASCSA HA PhIHKE TOBAPOB U YCIIYT U OTpaXkaroas
COOTHOILIEHHUE CTIPOCa U IIEHBI;

') ppiHOUHAs cUTyalusl, XapaKTepU3yIoIlas AMHAMUKY ITPOU3BOICTBA U MOTPEOICHUS

3aoanue 4. IIporno3npoBanme Clpoca NPOBOJSAT IO CXeme:
A) IPOrHO3 Cpefibl — IPOTHO3 110 OTPACIIN — IPOTHO3 COBITA KOMITAHUH;
b) nporuos copiTa KOMIaHUK — MIPOTHO3 MO OTPACIH — IIPOTHO3 CPEJIBI;
B) nporuo3s orpacinu — npor1o3 cobITa KOMIAHUU — IPOTHO3 CPEJIbI;
I') nporuo3 cpenpl — IPOrHo3 cObITa KOMIaHUH — IIPOTHO3 OTPACIIH.

3aoanue S. Tlpu npoxo:xkaeHuu ToBapa uyepe3 ¢a3y pocta 00beM NMPOAAXK XapaKTepu3yercs
KaK:
A) cokparieHue;
b) pocr;
B) 6bIcTpBIif pocT;
') cTabuIBHOCTS.

Tema 1.2 MapkeTuHrosas cpeaa ¢gupmsl

3aoanue 1. Ilpm mnpoxoxaeHnH ToBapa dYepe3 ¢a3y cnaga TOBapHbI acCOPTHMEHT
XapakTepu3yeTcsl Kak:
A) onHa 6a3oBast MOJICTIb;
b) pacrtyiee uuciio pa3HOBHIHOCTENH;
B) nonnas accopruMeHTHas rpynna;
I') oTnenbHBIE TOBApHI, HE MMOTEPSBIINE TIEPCTIEKTHBEI

3aoanue 2. CermeHTalMs PbIHKA— 3TO:
A) ero pazaeneHue Ha OTJEIbHbIEC 3TaIlbl )KU3HEHHOT'O 1IUKIIA;



B) C€T0 pa3aACICHUC HA OTACIBHBIC CCTMCHTHI, pa3JINYaronuecss BO3SMOKHOCTAMU cOBITa TOr'O WIIH
HHOI'O TOBapa,

B) Cro pa3acCICHUEC HAa OTACIbHBIC CCTMCHTHI, PA3JIMYAOIIUCCA MAPKCTUHI'OBBIMU CTPATCTUAMMU

F) €ro  pa3acii€Hue Ha OTACIbHBIC CEIMCHTHI, pa3inydaromuecs MapKETHUHI'OBBIMHA
HCCICIOBAaHUSIMU.

3aoanue 3. Ilcuxorpaduyeckasi cerMeHTAIlUsl — ITO pa3jejieHHe PbIHKA Ha Pa3InyHbIe
IPyNmbI Mo:
A) Bo3pacry, moiy, pa3mMepy CeMbH;
b) Mecrononoxenuto;
B) o6pazy xu3nu;
') cTrITIO KU3HU U IMYHOCTHBIM XapaKTEPUCTHKAM.

3aoanue 4. 1103UIIHOHUPOBAHNE — 3TO:
A) co31aHuE MONOKUTEIBHOTO UMHUJIXKA KOMIIAHUU Ha PHIHKE;
b) onpenenenne nonoxeHus GUPMbI Ha PhIHKE;
B) BbIsSIBJICHUE 1IETICBOTO CETMEHTA;
I') co3nanue 3¢ (heKTUBHON pEeKIIaMHOM CTPATEeTHH.

3aoanue S. JIBe coCTaBJISIIONIHE YACTH II€HbI:
A) 3aTpaThl Ha MaTepUasbl U KOCBEHHBIEC HAJIOTH;
b) 3arpatel Ha MPOU3BOICTBO, COBIT U TPUOBLIL MPOU3BOIUTEIIS;
B) cebecTonMocTh 1 MPUOBLIL TPOU3BOIUTEIS,
I') 3aTpaThbl Ha KAYECTBO TOBAapa U COMYTCTBYIOIINUE 3aTPATHI.

Tema 1.3. CermenTHpPOBaHME, BHIOOP LieJIEBbIX PHIHKOB

3aoanue 1. IIpaBUIbHO yKaXKUTE NMOCIAEI0BATEIbHOCTh ITANOB MPOLECCA ONEPATHBHOIO U

CTPaTern4ecKoro NIAHUPOBAHUSA U PeryJIMPOBAHNSA CObITA:

A) nmnaHUpOBaHUE KOHKYPEHLMM — IJIaHUPOBAaHHE KIMEHTYphl — IUIAHUPOBAHME CIpoca U
MIPEMIOKEHUS — IUNIAHUPOBAHUE ACCOPTUMEHTA;

b) nnanupoBaHue cripoca M MpeIOKEHUS — IJIAHUPOBAHUE KOHKYPEHIIMU — IUIAHWPOBAaHME
KJIMEHTYPBI — INIAHUPOBAHUE aCCOPTUMEHTHBIX TPYIII TOBAPOB;

B) nnanupoBaHume acCOPTUMEHTHBIX TPYII TOBApOB — IUIAHUPOBAHUE KIMEHTYpPhl —
IIJIAHUPOBAHME CIPOCA U MPEIIOKEHUS — IIJIAHUPOBAHUE KOHKYPEHIIMHU.

I') muiaHupoBaHME KIMEHTYpbI- IJIAHUPOBAaHUWE KOHKYPEHIIMM — IUIAHUPOBAaHUE cCIpoca U
IIPEMIOKEHUS — IUNIAHUPOBAHUE ACCOPTUMEHTA.

3aoanue 2. MapKeTHHIOBble KOMMYHUKALIMHU — 3TO:

A) MaccoBas Mpojia’ka TOBapoOB;

b) KOHKypeHIUs Ha PHIHKE;

B) xommuiekcHoe Bo3/ieiicTBie GUpPMBI Ha BHYTPEHHIOIO M BHEIIHIOIO CPEAY C IIeNIbI0 CO3/JaHuUs
ONaronpusATHBIX YCIOBUHN 711 CTAOMIBHON NMPUOBUTEHON AEATEIBHOCTH Ha PHIHKE;

[') Bce BpeMeHHbIE U JOKaJIbHbIE MEpHI, JOTMOJHSIONINE pEeKIaMy U JIMYHYIO HpPOAAXy H
HalpaBJIeHHbIEC HAa YBETMUYEHHUE NMPOJaK KOHKPETHOT'O TPOIYKTA.
3adanue 3. KoMMyHHMKAIMOHHBIE 321a4M MOTYT BbINOJIHATh:

A) IpoAyKT, 1I€Ha, CUCTEMA PACTIPEEIICHNUS;

b) npoaykt, undopmarius, 1€HbIY;

B) nponykT, nokynaresns, pekiiama;

I') undopmanus, npoayKUKs, HOKYIaTeNb

3aoanue 4. 1o xapakTepy norpedjeHusi pa3jin4alT TOBapbI:
A) KpaTKOCpOUYHOTO MOJIb30BaHUS;

B) yenyru;



B) TmarensHOTO BBHIOODA;
I') maccuBHOTO cmpoca.

3aoanue S. CocTaBJISIONIUMH KOHKYPEHTOCIIOCOOHOCTH TOBAPOB SIBJISIIOTCS:

A) mokazaTesii KauecTBa, [ICHOBBIC MTOKA3aTEeIM U PRIHOYHBIC TOKA3aTENH;

b) Hayniume MOCTOSHHBIX MOKYTAaTeNeH, TUIEPCTBO CPeId KOHKYPEHTOB IO KaYeCTBY;

B) ornuunble (QyHKIIMOHANBLHBIE CBOWCTBA TOBapa, MOCTYIHAs IIEHA M OTCYTCTBHE TOBApOB-
3aMEHUTEIICH;

') BbIcOKast MOTpeOUTENbCKAsE LIEGHHOCTh TOBapa, O0JIbIlas peIHOYHAS AOJS.

Paszjnesn 2. OcHOBHBIE 3JIEMEHTHI KOMILIEKCAa MAPKETHHIa
Tema 2.1. ToBapHasi MAapKeTHHIOBasi MOJIUTUKA

3aodanue 1. ToBap ppIHOYHOI HOBU3HBI - 3TO:

A) KOHEUHBIH pe3ysIbTaT TBOPYECKOI'O MOMCKA, KOTOPBIM CYHIECTBEHHO YJIYYIIAeT PELIeHHE
7110001 MpoOIIeMBbI TOTPEOUTENS HITH ITPOOJIEMBI, KOTOpasi paHbIlle HE PelIaiach,

b) ToBap, KOTOPBII U3rOTOBJIEH BIIEPBBIE;

B) ToBap, koTOphIii BriepBble NOCTYIMII B IPOJAXy U HaXOAUTCS B (hazax BbIXO/A HA PHIHOK,
KOTJ]a OH MOKYIAeTCs MOTPEOUTENIMU-HOBATOPAMH;

') ToBap, KOTOPBIH yIOBIETBOPSIET HOBYIO IOTPEOHOCTH B ONPEAEICHHOE BPEMSI.

3adanue 2. K npuHIMNIIAM COBPEMEHHOI0 CEPBUCA He MPHUHALJIC/KHT:

A) MakcUMaJIbHOE€ COOTBETCTBUE TPEOOBAHMAM NOTPEOUTENCH U XapaKkTepa ToBapa;

b) rubkocth cepBuca, €ro HampaBIECHHOCTh HAa Y4YeT HU3MEHEHHUs TpeOOBaHUN pBIHKA
oTpeOuTeNeH;

B) oOecrnieuenue MONHON TOTOBHOCTH H3JENUA K DKCIUIyaTallud Ha MPOTSHKEHHH CpPOKa
HAXOXJICHHUS €ro y MOTPeOnTeNs;

[') Hepa3pbIBHAs CBsI3b MPOU3ZBOJUTENS C MPEAOCTABICHHEM CEPBUCHBIX YCIYT B MpoOIEcce
AKCIUTyaTal[iy TOBapa.

3aoanue 3. TypucTuieckue ycJayru OTHOCATCH K TOBapam:
A) IOBCETHEBHOTO CIIPOCA;
b) TmarensHOTO BEIOODA;
B) ocoGoro cmpoca;
') maccuBHOTO cripoca.

3aoanue 4. JProHOMHYHBIC NAPAMETPbI XaPAKTEPHU3YIOT:

A) TexHUYECKHE CBOMCTBA TOBAapa, KOTOPbIE OMPEIENISIIOT OCHOBHBIE Cephbl €ro MPUMEHEHUS U
(GYHKIIMH, KOTOPbIE OH JI0JKEH BBINOIHSTD;

b) ToBap, cOOTBETCTBYIOITHI CBOWCTBAM YEJIOBEYECKOTO OPTaHM3Ma, B TIPOIIECCE BBHIMOTHEHUS
UM TPYZOBBIX OIl€panii U B3aUMOJICHCTBUS C 3TUM TOBAPOM,;

B) undopManroHHYI0 BBIPa3UTENBHOCTh TOBAapa, PALUOHAIBHOCTH (DOPMBI, ILIETOCTHOCTD
KOMITIO3UIMH, COBEPIIEHCTBO ITPOU3BOICTBEHHOTO BBIIIOJHEHUS POAYKLINN;

I') cooTBeTCTBHE TOBapa CTaHAapTaM M HOpMaM 3aKOHOJATeNIbCTBA, KOTOPOE PETIAMEHTUPYET
YPOBEHb HEKOTOPHIX MAapaMEeTpOB TOBapa, M YCTAHABIMBAET 0O0s3aTebHbIE T'PAHUIIBI, HIKE
KOTOPBIX 3TH NapaMeTpbl HE MOTYT HAXOAUTHCS.

3adanue 5. Kakas crpareruyeckasi 30Ha TOBapoB, KOTOPbI¢ BBIXOASIT HA PHIHOK BIlepBbIe?
A) “TpynHble netu’;
b) “3Be3npr’”;
B) “noiinbpie KOpoBbI;
I') “cobakn”.



Tema 2.2. . IleHOBasi MAPKETHHIOBasl OJIMTHKA

3adanue 1. TpaguIMOHHBINH YPOBEHDb NIPEOCTABJICHNS CEPBUCA IPeAyCMATPUBAET:

A) pacmMpeHue cepBHca 3a CYET IOCIETapaHTUHHOTO CHCTEMAaTHYECKOro OO0CITy>KHMBaHUS,
BKJTI0Yast MPO(PUIAKTUKY ITOCTABJICHHBIX CHCTEM U YCTAaHOBOK;

b) wuccrnegoBaHue pPHIHKOB M KOHEYHOM MPOJYKIMH, OPraHU3alMI0 €€ IPOJBHKEHUS,
dbopMupOBaHUE KaHAJIOB paclpeesieHus;

B) noxaroroBky TEeXHHYECKOro TepCOHalia, OpraHU3alMI0 Ipolecca IMPOU3BOJICTBA,
MaTepuaIbHO-TEXHUYECKOE 00ecrieyeHe U BBIITYCK TOTOBOM MPOIYKIUY;

') conpoBoXk1eHNEe TOCTaBKH TPAJAULIMOHHBIMU YCIYTaMH - yCTAHOBKA, MOHTAX, FapaHTUHHBIN
PEMOHT.

3aodanue 2. ToBapamu -*“JiniepaMu” Ha3bIBalOT TOBAPHL...

A) NOKyIIKa KOTOPbIX, OKa3bIBAET COJEHCTBHE AAJIbHEHIIEH TOKYIIKE ps/ia TOBapOB,
oOecrieunBasl yTBep:KJIeHHE CEeMEHHOM MapKH, IPOM3BOIUTENS UIIM TOPIOBOTO MPEIIPUATHUS;

b) xoropsle ompenensor ycnex (upMbl, 00eCHeUUBAIOT LIIHUPOKYIO KIUEHTYpY U HPUObLIb,
OKa3bIBAIOT COJICUCTBUE YCIIEXY;

B) noanenku, wiun Te, 4To JOMOJIHSAIOT OCHOBHOM TOBAp, KOTOPbIE MPEIaratoTcs ¢ LEIbo
yliepKaHusl TOTpeOuTelIs OT OOpaIleHusl K KOHKYPEHTaM;

[') xoTopble NPHUBIEKAIOT MOKyHaTedas HU3KOW LEHOW, WJIM HaoOOpOT, BBICOKOH ILIEHOM,
YHHUKAJIbHOCTBIO, UMHUJIKEM, IPECTHIKEM.

3aoanue 3. ENMHNYHBINH NIOKa3aTelb KOHKYPEHTOCIIOCOOHOCTH OIpe/ie/isieTcs:
A) 01HOPa30BBIM U3MEPEHUEM KOHKPETHOTO [TapaMeTpa ToBapa;
b) olieHKOI COBOKYITHOCTH €JMHUYHBIX IIOKa3aTeJIeH;
B) onieHko# COBOKYNHOCTH KOMILUIEKCHBIX [TOKa3aTesei;
I') ol1leHKOM COBOKYITHOCTH KOHKYPEHTOCIIOCOOHOCTH MPEATNPUSATHS.
3aoanue 4. KauecTBeHHO HOBBIN TOBAP - 3TO TOBAap, CTeNeHb HOBH3HbI KOTOPOI0 paBHa:
A) 20%;
b) 15%;
B) 70% u 60mb111€;
') Bce BapraHThl IPaBUJIbHBIE.

3adanue 5. IlpennponaxkHplii cepBUC CBSI3aH C MOATOTOBKOW TOBapa JJIsl NMpeICcTaBJICHUS

MOKYIATEJII0 M COCTOMT U3 CJIeYIOLIMX 3JIeMEHTOB:

A) mpoBepka; KOHCepBaIlKs; YKOMIUIEKTOBaHHE HEOOXOAMMON TEXHUYECKON TOKYMEHTAIUeH,
WHCTPYKIUSMUA OTHOCUTEIIBHO KCIUTyaTallii; MOHTaX U 3aIyCK;

b) ykommekToBaHHe HEOOXOIMMOM TEXHMUYECKOH JIOKyMEHTalued, HWHCTPYKIUSIMU
OTHOCHUTEIIbHO  JKCIUTyaTalluM, TEXHUYECKOrOo OOCIY)KHWBAaHUSA, OJEMEHTApHOTO PEMOHTA;
JIEMOHCTPALIHS;

B) packoncepBanus u mpoBepka mepes npoJaxei; JeMOHCTpalns; KOHCEPBAIUs M MPOJaxKa,
packoHcepBaIus sl MOTpedIeHus; CHAOKEHUE 3alaCHBIMU YaCTsAMU;

I') oOyuenme paboumx MpaBUIBHBIM TMpPUEMaM SKCIUTyaTallud, OOy4YeHHE CIEIUaTUCTOB
MPUBBIYKAM MOAJIEPKUBAEMOT0 CEPBUCA; OCYIIECTBIEHUE PEMOHTA.

Tema 2.3. Cucrema TOBapoABHKEHHSA

3aoanue 1. IIpaBUIBbHO OXapaKTepPU3yHTe pEMAPKETHHT:
A) cripoc OTCYTCTBYET, CIEIYET €ro CO3/aTh;
b) cripoc cooTBETCTBYET BO3MOKHOCTSM, €T0 CIEeAyeT CTa0MIIN3UPOBaTh;
B) cripoc cHmkaeTcs, HEOOXOIUMO €r0 BOCCTAHOBUTH;
I') cipoc xonebnercs, He0OX0IUMO €ro CTabUIH3UPOBATb.



3adanue 2. Iloa mejJsiMu NpeanpusiTUSI IOHUMAETCH:
A) reHepabHOE CTPATETUYECKOE HANPABJICHUE ACATEIILHOCTH IPEAPUATHS;
b) xoHKpeTH3amus norpedHoCTel 00IIecTBa MPUMEHUTEILHO K JAHHOMY TIPS PHSITHIO;
B) coumanpHble 1 3KOHOMHYECKHE 00SI3aHHOCTH Mepe]T OOIIECTBOM;
I') ynoBnerBopeHue NOoTpeOHOCTEH NOTPEOUTENEH B 10ITOCPOYHOM NEPCIIEKTUBE.

3aoanue 3. Cupoc —3T10:

A) KOIMYECTBO MPOAYKLUHH, KOTOPYK) NPOM3BOIUTENN XOTSAT MU MOTyT MpoAaTh IO
OIPECIICHHON LIEHE;

b) coBokynHOCTb Becex MOKynaTesiel 1 MpoiaBlioB;

B) xonanuecTBo npoayKuuu, KOTOPOE MOTPEOUTENN XOTAT U MOTYT KYIMTb IO OIpeIesIEHHON
LICHE;

I') konMuecTBO MPOAYKLUH, KOTOpPOE MOKYHaTeaud MOTrYT HpPHOOpPECTH, a MPOU3BOJUTEIH
JKEJIal0T MPOJIATh 10 ONPEAEICHHON LIEHE.

3aoanue 4. KOHBIOHKTYpa PbIHKA — 3TO:

A) pBIHOK, KOTOPBIH TEOPETHUECKU MOXKET OBITh OXBaYCH KOMITAHUCH;

b) koHKpeTHast ppIHOYHAS CUTYyallMsl, CII0KUBIIASACS HA PhIHKE HA IaHHBIM MOMEHT WJIH OTPE30K
BPEMEHU M OTPaXKaIoIIasi TEKYIEe COCTOSIHUE CIPOCa U MPEITIOKCHHUS;

B) xoHKpeTHas ppIHOYHAS CUTYalMs], CIIOKMBILIAsACA HA PhIHKE TOBAPOB U YCIYT U OTpaskarolas
COOTHOIIICHUE CITPOCA U IICHBI;

') ppiHOYHAS cUTYyalusl, XapaKTePHU3YIOIas JMHAMUKY ITPOU3BOCTBA U MOTPEOICHHUS.

3aoanue S. EMKOCTBH pbIHKA — 3TO:
A) BepXHU npeen ppIHOYHOIO CIIpoCa;
b) coBOKyIHBIN PBIHOYHBIH CIIPOC;
B) konnuecTBO NOKYNOK, IPOU3BEAEHHBIX «CPEIHUM» MOKYIaTeIeM;
I') HuKHMI TTpesien ppIHOYHOIO CIpoca

Pa3gen 3. Crparernyeckoe ynpasJjieHHe 1 MAPKETHHT

Tema 3.1. MapkeTHHIOBble KOMMYHUKAIMU
3aoanue 1. IIporno3upoBaHue Cpoca MPOBOAAT IO CXeMe:
A) IpOTHO3 cpeJibl — MPOTHO3 MO OTPACIIH — IPOTHO3 CObITA KOMITAHUU;
b) nporuo3 c6pITa KOMIAaHUK — IPOTHO3 IO OTPACIU — IPOTHO3 CPEAbI;
B) nporuo3s orpaciau — nporao3 copiTa KOMIaHUH — IPOTHO3 CPEJIbI;
') nporHo3 cpeapl — MPOrHo3 cObITa KOMIIAHUH — IPOTHO3 OTPACIIH.

3aoanue 2. Ilpn npoxoxneHun ToBapa 4yepe3 ¢a3sy BHeAPEHHs COCTOSHME KOHKYPEHIMH
XapakTepu3yeTcsl Kak:
A) octpasi;
B) He3nauurtenbHas;
C) Bo3pacraromas;
D) ckpsbiTast.

3aoanue 3. Ilpu npoxoxaeHun ToBapa uyepe3 pazy pocra 00beM NMPOAAK XapaKTepPU3yerTcs
KaK:
A) cokparieHue;
b) pocr;
B) 6bIcTpBIif pocT;
I') cTabuIBHOCTS.
3aoanue 4.  Ilpu npoxoxaeHun ToBapa depes ¢asy 3pejiocTH cObIT XapaKTePU3yeTcs Kak:
A) pacTy1iee 4nuciao TOProBbIX TOYEK;
b) 3aBucut ot ToBapa;



B) cokpararoreecst 4uCI0 TOPTOBBIX TOUEK;
I') 3aBuCHT OT 0OBEMaA TIPOJAK.

3aoanue S. [1o3MMOHUPOBAHME — ITO:
A) co3maHue MOJIOKUTEIHHOTO UMH/IKa KOMITAHUH Ha PHIHKE;
b) onpeneneHue nonoxenus GUPMbI Ha PhIHKE;
B) BhIsIBIICHME 11€]IEBOTO CETMEHTA;
I') coznanue 3¢ PpeKTHBHON PEKIIAMHOMN CTPAaTETHH.

Tema 3.2. MapKkeTHHIOBbIE HCCJIETOBAHNS

3adanue 1. KOHKYpPeHTOCHOCOOHOCTH TOBapa — 3TO COBOKYNHOCTH KAa4eCTBEHHBIX H
CTOMMOCTHBIX XapaKTEPUCTHK TOBAPA, 00eceYnBAIOIIMX:
A) marepuaibHOE O6J1ar0COCTOSTHUE TPAK/IaH;
b) ynoBneTBopeHre KOHKPETHOW MOTPEOHOCTH MOKYIIATeNs;
B) ¢uHaHCcOBYIO cTaOMIIBHOCTD NPEANPUSATHUS;
') 5KOHOMHYECKYIO YCTOWYUBOCTH PETHOHA.

3aoanue 2. JIBe cocTaBasAOIIAE YACTH IIEHBI:
A) 3aTpaThl Ha MaTepUalIbl U KOCBEHHBIC HAJIOTH,
b) 3aTpatbl Ha IPOU3BOJICTBO, COBIT M MPUOBLIL MPOU3BOAUTEINS;
B) ceGecTonMOCTh 1 IPUOBLTH TPOU3BOIUTEIIS;
') 3aTpaThl Ha Ka4eCTBO TOBapa U COMYTCTBYIOIIKE 3aTPATHI.

3aoanue 3. ToBapoaBu:KeHHE — ITO:
A) ueneHanpaBiIeHHOE MTepeMEIIeHUE TOBAPOB U3 MECT MPOU3BOJICTBA B MECTA MOTPEOJICHHS;
b) nesarenpHOCTD, IpeaNIONaraoas mpoaaxKy TOBAPOB KOHEYHBIM MOKYIATENSIM;
B) Bce omepamuu ¢ MOMEHTa BBIXOJA TOBapa 3a BOPOTA MPEANPHUITHS IO MOMEHTA Tepeadn
KYIUJIEHHOTO TOBapa KOHEUHOMY MOKYIIATEIIO;
I') nesiTenbHOCTB, MpETIOIararolas MpoaaKy TOBAPOB Pa3TUIHBIM ITOCPETHUKAM.

3aoanue 4.  TIpaBHIBHO YKa’KUTE IOC/IE10BATEIBLHOCTD 3TAIOB NIPOLECCA ONEPATHBHOIO U

CTPAaTern4ecKoro NVIAHUPOBAHUSA U PEryJTMPOBAHNA CObITA:

A) nmnaHUpOBaHUE KOHKYPEHLMM — IJIaHUPOBAaHHE KIMEHTYphl — IUIAHUPOBAHME CIpoca U
IIPEMIOKEHUS — IUNIAHUPOBAHUE ACCOPTUMEHTA;

b) nnanupoBaHue crpoca M MpenIoKeHUsl — IJIAaHUPOBAHUE KOHKYPEHLIMH — IUIAHWPOBAaHME
KIIMEHTYPBI — IUNIAHUPOBAHUE aCCOPTUMEHTHBIX TPYIII TOBAPOB;

B) nnanupoBaHume acCOPTUMEHTHBIX TpYII TOBApOB — IUIAHUPOBAHHUE KIMEHTYPhl —
IIJIAHUPOBAHUE CIPOCA U MPEIOKEHUS — IIJIAaHUPOBAHUE KOHKYPEHIIMH.

[') muiaHupoBaHME KIMEHTYpbI- IJIAHUPOBAHME KOHKYPEHIIMM — IUIAaHUPOBaHUE cCIpoca M
IIPEMIOKEHUS — IUNIAHUPOBAHUE ACCOPTUMEHTA.

3aoanue S.  JlimHa kaHaJja cObITa — 3TO:
A) paccTosiHME OT MecTa IIPOU3BOJICTBA JI0 MECTa MOTPeOIeHHS TOBapa,
b) onpenensieTcs 4McIoM TPaHCIOPTHBIX OpraHU3alMi, y4acTBYIOIIUX B EPEBO3KaX;
B) 4ncno He3aBUCUMBIX yUaCTHUKOB TOBApOJIBHKEHUS;
') onpenenseTcs YMcaoM NOKynaresiael, MpuoOpeTaroIuX TOBAPHI.

Tema 3.3. CTparernyeckoe nJIaHMPOBaHHUE
3adanue 1. MapKeTHHIOBble KOMMYHUKALUMHU — 3TO:
A) maccoBas ITpoJaka TOBapoB;
b) koHKypeHIIHs Ha PhIHKE;
B) xommnekcHoe Bo3eicTBHE (PUPMBI Ha BHYTPEHHIOIO U BHEIIHIOIO CPEy C LEIbI0 CO3IaHHs
0J1aroNpUATHBIX YCIOBUHN 711 CTAOMIIBHON MPUOBUIBHON AEATENbHOCTH HA PHIHKE;



I') Bce BpeMEeHHBIE U JIOKAJIbHbIE MEpBI, JOMOJHSIOIMIME pEKIaMy M JIMUYHYIO IPOAAXY H
HaIPAaBJICHHBIEC HA YBEIUYECHHE IIPOJaKk KOHKPETHOIO IPOIYKTA.

3aoanue 2. KOMMYHMKAIIMOHHBINH KOMILIEKC MAPKETHHIA BKJIIOYaeT B celsi:
A) cTpaTeruu — njIaHUPOBAHUE — PEKJIAMY — JIMUHBIE ITPOJAXKH;
b) pexiiaMy — MapKeTUHTOBbIE HCCIIEAOBAHUS — JIMYHbBIE MPOJAXKU — CTUMYIHUPOBAHUE MTPOJIAK;
B) pexnamy — auuHbIe POJIAXKHU — CTUMYJIMPOBAHHUE MPOJIAXK — IPSIMble KOMMYHUKALIUH;
I') pexiiaMmy — TMYHBIE TPOJAXKH — [ICHOBYIO MOJUTHKY — COBITOBYIO MTOJIUTHUKY.

3adanue 3. MapKeTHHIroBasi TOBapHasi MOJMTHKA - ITO:

A) cocrapistomas X03aUCTBEHHOM AesATeIbHOCTH MPEAIPUATHS;

b) onpenenenHsblii Kypc N€HCTBU, IPUHLIMIIBI IOBEAEHUS NPEAIPUATHS HA TOBAPHOM PBIHKE;

B) coBOKYIHOCTB Cpe/ICTB BIMAHUSA HA HOTPEOUTENS C TOMOILBIO TOBAPA;

I') cucremy paeWcTBUM TpeanpusTUs A ONpPENEIEHHUs MecTa ToBapa Ha pBIHKE,
YJIOBJIETBOPEHHE KOHKPETHOT'O MOTEHIIMAILHOIO NOTPEOUTENS TOBApaMH, IIUPOKOH BO3ZMOKHOCTH
uX BbIOOpA.

3aoanue 4. Ilo xapakTepy noTpedjieHUs Pa3jiMyal0T TOBAPbI:
A) KpaTKOCPOUYHOTO MOJIb30BAHUS;
b) ycnyru;
B) TmaTenpHOrO BHIOODA;
I') naccuBHorO cripoca

3aoanue S. ToproBolii 3HaK - 3TO...
A) nepcoHnpUIMPOBaHHAsI TOBapHasi MapKa,
b) pupmennoe nmsi, GupMEHHBIH 3HAK, TOPTOBBIN 00pa3, KOTOPHIE 3aAIIUIICHBI FOPUINYECCKH;
B) cnoBo (autepa) wiu rpynna cioB (JIUTEp), KOTOPbIe MOTYT ObITh IPOU3HECEHBI;
') cumBoOJI, pUCYHOK WMJIH OTJIMYHBIN L[BET, 0003HAUEHUE.

2.3 PexoMeHIAUM 10 OLEHHBAHUIO PeE3YJbTATOB CHTYallMOHHBIX
3aJaHuu

MaxkcuManbHOE KOJIMYECTBO

[TpaBwiibHOCTH (OIIMOOYHOCTH) PELICHUS
OawIoB - 3 p ( )P

3 OGamna-IlonHeie BepHbIE OTBETHL. B JOrHYHOM
paccyXIeHUH MpH OTBETax HET OIMOOK, 3aJaHue
IOJIHOCTbIO  BBIMOJHEHO. [losydyeHbl npaBUIIBHBIE
OTBETBI, SICHO MPOMHUCAHHBIE BO BCEX CTPOKAX 3aJaHUii
U TaOJIHI]

2 Oamna- BepHble OTBETBI, HO MMEOTCS HEOOJBIINE
HETOYHOCTH, B  LIEJIOM HE  BIMSIOLUIME  Ha
Xopo1io MOCJIEZIOBATENIbHOCTh COOBITHI, TaKHe KaKk HeOOJIbIINe
IPOIYCKH, HE CBSI3aHHBIE C OCHOBHBIM COJECPKAHUEM
u3NI0XKeHus. 3amaHue  oQOpMIIGHO HE  BIIOJIHE
aKKypaTHO, HO 3TO HEe MelIaeT MOHUMAaHUIO BOIIPOCca

OTIu4HO




MakcumanbHOE KOJIMYECTBO

ITpaBUIBHOCTD (OIIMOOYHOCTD) PELIEHUS
OaIoB - 3 P ( )P

1 OGamn-OTBeThl B 1E€IOM BepHBIe. B pabote
MPUCYTCTBYIOT HECYIIECTBEHHAs XPOHOJOTHYECKas
WM UCTOPUYECKAsl OLIMOKU, MEXaHWYeCKas OIIMOKa
WIN OIKCKA, HECKOJbKO HCKA3MBIIME JIOTMYECKYIO
Y 10BAETBOPHUTEIIBHO IIOCJIEIOBATEILHOCTL OTBETA

Jlonymiensl 0Oojiee Tpex OMIMOOK B JIOTHYECKOM
pPacCyXJIeHHH, TMOCJIEAOBATEIbHOCTH COOBITHI U
ycTaHoBjieHUU nat. [Ipu oOBSCHEHHMH HCTOPUYECKHUX
COOBITUI W SBJICHUHN yKa3aHbl HE BCE CYIIECTBEHHBIE
(dakThbl

HeynoBieTBopuTEIbHO
OTBETHI HEBEPHBIE HIIH OTCYTCTBYIOT

* [Ipencrapieno B Tabmure 2.1.

THUIIOBBIE CUTYALIMOHHBIE 3ATAHUA
JJIAA TPOBEPKHU YPOBHA COOPMUPOBAHHOCTHU KOMIIETEHIIUN

Paznen 1. ConuanbHO-3KOHOMHYECKHE OCHOBBI MAPKETHHI A

Tema 1.1. CounaibHO-3KOHOMHUYECKHE OCHOBbI MAPKETHHIa

3ananue 1. JlaTh onpeaeneHue cleayOIMM NOHATUAM: MAPKETHHT, PhIHOK,
KOHBIOHKTYpa pPbIHKA

3ananue 2. IlpuBeaure npumepsl OTPeOHOCTEH, YIOBIETBOPSIEMBIX C pa3IMYHON
YaCTOTOM:

a) TMOTPeOHOCTD, YIOBIETBOPSIEMas €KEAHEBHO;

06) mOTpeOHOCTH, yIOBIETBOPsieMas OJIUH pa3 B HEJIETIO;

B) TNOTPeOHOCTb, YOBIETBOPsieMas OJIUH pa3 B MECHLL;

r) NoTpeOHOCTb, YIOBJIETBOPsieMas OUH pa3 B IOJ;

1) TOTpeOHOCTb, yAOBIETBOpsieMas OJMH pa3 B 5 nieT; B 10 neT;

€) NOTPeOHOCTh, YAOBIETBOPsiEMas YpE3BbIYANHO PEIKO;

[TpuBeauTe NpUMeEpPHI CONPSIKEHHBIX MOTPEOHOCTEH.

Tema 1.2. MapkeTHHIroBasi cpea npeAnpUATHS

3ananne 1: CocTaBUTh CTPYKTYPHYIO CX€MY TEPMUHOB 10 TeMe «OOBEKThI
MapKETUHIOBOH JESITEIIBHOCTI)

KiroueBoil TepMHUH: MApKETUHIOBAsI JEATENBHOCTD.

TepMuH "MapKeTHHroBast AESTETLHOCTD'" - KOMIUIEKC MEPOIIPUITUI 110 U3YUYECHHIO
noTpeOHOCTEH, Crpoca U OpraHu3alyu CIIyKObl MAPKETHHTA.

BropocrenenHsie TEPMUHBI

nOTpeOHOCTH;

CIpoc;

CyOBEKTHI,

yIpaBJICHHUE;

CIEUAJINCT-MapKETOJIOT.

3ananmue 2. [IpopaboTaB caMOCTOSITEILHO MaTepHal MO TEME 3aMOJTHUTE TaOIUITY
«CocTosiHuE cIipoca, LeJIU U TUIl MApKETHHTay, ToAOEpUTE MPUMEPHI IO CBOEH CHEUaNbHOCTH Ha
KaXKIBIA BUJ] CTIPOCA U TUI MAPKETUHTA.

Mertonnyeckue ykasanus: Vcrnonb3ys cripaBOYHBIM MaTEpUal U ONUPASICh HA 3HAHUS
IOJIy4EHHBIE Ha 3aHATUAX U IIPU CAMOCTOSITENILHON paboTe CTyNeHT, oopmisieT Tabnuny 1.

I'maBHas 3aa4a CTyI€HTa IPABUIBHO CONOCTaBUTh MAPKETUHIOBBIE MEPOIIPUATHS IIPU
pasHbIX BUJAX CIIPOCA.

Tema 1.3. IloTpeduTenbcKHe PIHKH U NOBeJACHUE MOKYNaTeJIeil



3ananue 1. MeHexep 0 MapKETUHTY OHOM (PUPMBI MPOCUYHUTAN, YTO KOJTUYECTBO JIIOICH
B Bo3pacte oT 45 10 60 JeT He TOJBKO OBICTPO YBEIWYMBACTCSA, HO U YCHUJIMBAIOTCS Pa3uvus B
YPOBHE UX JJOXOJIOB.

MeHemxkep cUMTaeT, YTO ATO JAaeT BO3MOXKHOCTb HAIENIUTh YCHIHsS (UPMBI HAa OOraThIX
YJICHOB 3TOW BO3PACTHOM TPYMIIbL, pa3padoTaB JJIsl HUX IOPOTOil U MPUBJIEKATEIbHBIA ACCOPTUMEHT
TOBapoOB.

[To mporuo3am cratuctuku, B 2020 r. 3T0oT OOraThlii cerMeHT OyneT BKIIOYaTh B ceOs
4650300 uenoBek, a k 2025 r. yBenuuutes eie Ha 16%.

3aymMaHHbIE U3MEHEHHSI B KOMILIEKCE MapKeTHHTa MPUBEAYT K MpUObUIH B 15 n0apoB Ha
€UHUILY POAYKIIUH.

MeHemkep pacCUMTHIBAET JOBECTU OTHOILIECHUE YIEIbHBIX MPOJaXK K 00IIEeH YHCIEHHOCTH
6oraroii rpymnmnst 0 0,002.

Paccuuraiite npuObLIb, KOTOPYIO OH MOT OBI MTOJIYYUTh:

a) B2020rT.
06) B2025T.

3aganme 2. Ilo mepe TOro, Kak YCWIMBAeTCsd KOHKYPEHLHS, A0S KOMIIAHUU IIO
MIPOU3BOJICTBY YI0OpEHUH eXeroHo OyIeT CHIKAThCsA Ha 5%.

Ho, B T0 5x€ BpeMs1, ppIHOK OyZIE€T pacTH CO CKOPOCTHI0 0K0J10 200 THIC. €MHMUIL B TOI.

Ha nacrosiuuii MOMEHT eMKOCTh phiHKA - 500 ThIC. €1.; J0Jisl KOMIAHUU Ha HeM - 35%;
puObLIb, OJTyYaeMasl ¢ €UHHLIbL, - 2 1oJIIapa.

Hcnonp3ys moaydyeHHYI0 HHQOPMAIIHIO, 3alI0JHUTE TaOIUILy:

Ton Jlonst peiaka, %
O06BeM pogax, e-I1 BayoBast mpu0bLIb, THIC. $

DN AW -

Pa3nes 2. CTparerusi M TAKTMKA MAPKETHHIOBOM JeSITeIbHOCTH NPEeNPUSTHS

Tema 2.1. Cucrema MapKeTHHIOBBIX HCCJIEOBAHMN U MAPKeTHHI0BOM MHGopManun

3aganue 1: CocTaBUTh CTPYKTYPHYIO cXeMy TepMHHOB no Teme «Kpurepunm BbiOOpa
CErMEHTa PbIHKa».

KiroueBoil TepMHUH: PBIHOK.

TepMuH pbIHOK oO3HadaeT cdepy OTHOUIEHMH MeEXIy CyObeKTaMu SKOHOMHUKHU
(TPOM3BOAUTENSIMU U TIOTPEOUTENIAMN ).

BropocTtenenHbie TEpMUHBL:

BU/IBI;

TUIIBI;

MO/JIENH;

KOHBIOHKTYPA;

CETMEHT;

HUIIA.

CrpyKTypHas cxema TEpMUHOB

3aganus 2: PbiHOK mpoaykTa A CErMEHTHMPOBAJCS HAa OCHOBE TIeorpauyeckux u
nemorpaduueckux ¢GakTopoB. B pesynbraTe BBIICNEHBI CIEIYIOIIME CETMEHTHI, Ha KOTOpbIE
IpeNnpUsITHE MOXKET BO3/JI€HICTBOBATD

(BapuaHTHI)
a) Mononexs B Bozpacte 14-20 jet
b) Kenmunus! B Bozpacte 40-55 net ¢ ypoBHem noxozna 10 100 qonn. CIIA B mecsn
c) [IpeanpuanmaTenu u pykoBoautenu GupM B Bozpacte oT 20-35 net ¢ moxozom 300-

500 momn. CHIA B Mmecsig
3ananme 3: JlomosHWTE mMapaMmeTpbl OIEHKHM BO3MOXXHOCTEH OCBOEHUS cerMeHTa. Jlath
XapaKTEPUCTUKY MapaMeTpaM.



OneHka BO3MOYKHOCTEH OCBOEHMSI CETMEHTA IPEAINOJAracT IPOBEICHHUE CIETYIOINX
OCHOBHBIX MEPOIPUATHIA:
1. Ananu3s pucka.
2. N3ydeHue OelCTBYIOIIMX HA PHIHKE HOPM U CTaHAAPTOB
3. IIpoBepka naTEHTHON YUCTOTHI TOBApa.

4.0Onpenenenue KOHKYPEHTOCIIOCOOHOCTH TOBApa.
Tema 2.2. ToBap kak 23JileMeHT MapKeTHHra.
pa3padoTKu HOBOI'O TOBapa

3aganue 1.

[Tonw3ysack

MaTc€puaiomM

OTPEOUTEIHLCKOM BOCIIPUATHH YCIIYTH OT TOBapa.
OTBeT apryMeHTHpOBATh.
3ananmue 2. CoctaButh cxemy: OCHOBHBIE 3TaIlbl Pa3pabOTKH YCIYTU-HOBUHKH.
CnpaBouHbBIN MaTepual:
Pa3BepThIBaHNE KOMMEPYECKOTO «IIPOU3BOJICTBA

npeajiaract BOCIOJIb30BaATHCA CaAMOJIETOM. 910 HOTpe6yeT AOMOJHUTCIIBHBIX 3aTpaT B 80 ThIC. $

Ot6op unen

«VcnipITaHus» B PRIHOYHBIX YCIIOBHSIX
dopMupoBaHUE ULIEH
Pa3pabotka 3ambicia 1 ero npoBepka
Pa3pabotka ycnyru

AHanu3 BO3MOXKHOCTEH
Pa3paboTka cTpaTeruu MapkeTHHIa
3ananme 3. Pa3paboTarh yciryry ModToBBIi CyniepMapKerT.
O6ocHOBaTh HEOOXOAUMOCTh YCIYTH.
Tema 2.3. [lomuTuKa U MeTOABI IEHOOOPA30BAHUS
3ananue 1. MeHekep X0oueT yBEJIMUUTh 00 (PUPMBI Ha 11e/1eBOM pblHKE. OH 3HAET, 4To
Kpyr KJIMEHTOB paCIIUPUTCS, €CJIM OOECHEeunuTh OINEpPaTUBHYIO JOCTaBKY CBOEro ToBapa u

3aHATHA

Ha ocHoBanuu qaHHBIX TaOJIUIIBI PACCUUTANUTE:

a) JOJII0 pBIHKA, HEOOXOAUMYIO JJIs moxydeHus mpuObuth B 41200 $ mocne nepexona Ha

JOCTaBKy CaMOJICTOM;,
6) KOJIMYCCTBO CAUHUIL TOBApa, KOTOPOC CMOKET IIPOAAThb CI)I/IpMa, HMEeA HOBYIO IOJIHO

PBIHKA;

B) OXHUJAE€MbIE BAIIOBBIC U3/IEPIKKH;
I) O0XHJIaeMbIH BAJIOBBIN TOXO/I.

MapkeTHHIoBass mnporpamma

0XapaKTepUu3oBaThb

O06Bvem [TpuobLTH, $
PakTnyeckas Ilena MPOJIax, Banoseie
nosst hupmel, % | eauHuUIB, $ SIIMHALBI U3JICPKKH, $
20 150 1422 180700 32600

3ananme 2. Onpenenuts po3Hnunyto 1eHy ¢ H/IC oanoro nutpa ¢ppyKkToBOro BUHA, €CIH
OHO IOMAJAET B PO3HUYHYIO TOPTOBJIIO YEPE3 ABYX IOCPEIHUKOB IIPH YCIOBUSX:

cebectoumocts 1 11 BuHA - 17 pyo.;
peHTa0ebHOCTh 3aBOa-U3r0TOBUTENS - 35 %;
akmm3 - 6 py6.3a 1 1.;
HagbaBka 1-ro onroBoro nocpeaHuka - 40 %;
Hajg0aBKa 2-T0 ONTOBOTrO nocpeaHuka - 30 %;
TOproBasi HaJ0aBKa po3HUYHOro MarasuHa - 20%.

3aganue 3. Onpenenuts po3HuuHyto 1eHy ¢ HJIC ogHoro nuTtpa nuBa ¢ HOpMaTUBHBIM
(cTaHIapTU3MPOBAHHBIM) COACPKAHUEM 0OBEMHOI J10JIM ATHIIOBOTO criupTa 5,6 % U CTpyKTYypy

ero neHsl. MlcxoaHele JaHHBIC,

OTIpeICIIAIONINE IICHOOOpa30BaHUE TAHHOTO TOBApa:

cebecroumocTs 1 nutpa nuBa - 10 pyo.;

peHTabenbHOCTh 3aBoga-u3rorosurens - 30 %;

aKIU3 Ha MUBO C HOPMATUBHBIM (CTaHIAPTU3UPOBAHHBIM) COJIEPKAHUEM 00BEMHOM

OTIINYHUC

B



noau strnoBoro cnmpta cesitre 0,5 % u 10 8,6 % - 12 py0. 3a nmutp;
- ornToBas HajOaBKa - 24 %;
- ToproBast Hagoaska - 20 %.
Pa3znen 3. Crparernyeckoe ynpapJjieHHe H MAPKETHHI

Tema 3.1. MapKkeTHHIOBble KOMMYHHKAIIMHU

3ananue 1. Pacnpenenure HIKENIEpeUNCICHHBIE TOBAPHI 110 KATETOPUSIM «OUPIKEBOM TOBAp» U
«HEOUPKEBOU TOBAP» U O0BSICHUTE MPUHIIKIT PACTIPEICIICHUS TOBAPOB: CTAIb B JINCTAX, 36PHO
dbypaxxkHoe, MeOeNbHBIN TapHUTYD «JlyOHMHYIIIKa», CaXapHbIi MECOK, MAaclio CIIMBOYHOE, KYKYpYy3a,
CBIPBE JIJISl IPOU3BOICTBA MOTMATUIICHA, KapTO(elb, CBEKIa, MOPKOBb, ME/Ib, TKAHb
xjormyaToOyMaxkHas, ppl0a MOpcKasi OXJIaXACHHas, JISTKOBOH aBTOMOOMIIb « KUTysmn,
doroanmapar «Kogaky», 1aMIbl HACTOIBHBIC «SIpKOCTHY, TUMOHA] «OcBekaronuiiy, Habop Opyca
I KIIoro noma «J30a-My.

3aganue 2. [losicHuTte, kakoi BUJ TpaHcnopTa Brl, ckopee Bcero, UCOIb30BaIN OBl ITPU
OpraHu3alK paclpeleIeHus CIeIYIOIUX TOBAPOB:

A) rasupoBaHHas BOJbI;

b) noporue roBenupHble U3ETNS;

B) npupoanslii raz;

I') komOaliHBbI.

3ananme 3.

KomMmrmanust - mpou3BOAUTENb CYXUX CTPOUTEIBHBIX CMECEH BBITYCKAET KIICH JJIs TUIUTKH,
3aTUPKH, IITYKaTypKH, TPYHTOBKH, IIMakieBKU. CBOIO MPOAYKIHIO OHA MPOJIAET Yepe3
ONITOBUKOB, TOPTYIOIINX CYyXUMHU CMECSIMH, 10 BCel Teppuropun Poccun. OnToBHK 3aTeM
poJaeT ToBap Oojiee MENTKUMHU MAapPTUSIMA POSHUYHBIM TOPTOBIIaM, a T, B CBOIO Ouepeib, -
WHMBUIYATLHBIM TOTpeOuTEesiM. ONITOBUKH OCYIIECTBIISIOT U ONTOBBIC TIPOIAKHU IS
CTPOUTENLHO-PEMOHTHBIX opraHu3aiuii. Cama KOMIIaHUs TaKKe padoTaeT HAPSMYIO CO
CTPOUTEIIEHO-PEMOHTHBIMHU OPTaHU3AIHSIMH.

1) Kakue BuIbI KaHATIOB pacHpe/IeICeHUs UCTONb3YET KOMITaHUS?

2) Kakoii u3 ucnosp3yemMbIx KaHaoB o0janaeT 00bliel THOKOCThIO?

3) Kakoii u3 ucronbp3yeMbIX KOMIIaHUEH KaHAIOB, TI0 BallleMy, MHEHHIO, KOHTPOJIUPYETCS
B OonblIel cTeneHu?

Tema 3.2. MapKkeTHHIOBbIE HCCJIEIOBAHNS

3aganue 1. 3aBox «CTpONKOHCTPYKIMS» IIJIAHUPYET Pa3MECTUTh pa3BEPHYTOE HHPOPMAIIMOHHOE
cooOlIeHre B CTIeUaIn3UPOBaHHOM XypHaie. M3nanue Nel umeer tupax 20 ThIC., BBIXOIUT
JIBKIIBI B MECSI] M MOKET Pa3MECTUTh MyOMKaIuio 3a 45 Teic. py0. M3manust No2 u Ne3
eXeMecsiuHble, UMetoT THpaku 10 40 TbIc. U 50 ThIC. COOTBETCTBEHHO U MPUHUMAIOT MyOJIMKAIIUU
1o 47 Teic. py0. u 72 ThIC. pYO.

OHpCI[CJ'II/ITB HaWJIydlue yCJIOBUA JIA pa3MCIICHUS I/IH(I)OpMaI_II/II/I 3aBoJa, €CJIH, I1I0 MHCHHIO
9KCIICPTOB, 1<a>1<)1511‘/’1 )I@CSITBIﬁ quTaTeiib H0}106HI)IX KYPHAJIOB ABJIACTCA IMMOTCHIUAJTbHBIM
KJIMCHTOM 3aBOJa, a CpCI[HI/Iﬁ J0X0J OT CACIIKH C TAKUM KIIMCHTOM COCTAaBJIACT 32 ThIC. py6

33}13HI/IC 2. CTOUMOCTD PCKIIaMHOI'0O POJIMKA Ha TpéX MCCTHBIX paIuOCTAHIUAX

«Pagmo Ay - 16 thIC. py0., «Pamno By - 18 ThIC. py0., «Pagno C» - 12 thIC. py0. CormacHo
pelTHHTY, B peTHOHE, T1ie padoTaeT komnaHus «PyOuH», TaHHBIE PAIUOCTAHIINN CIYIIAIOT
cooTBeTcTBeHHO 15 %, 17 % u 12 % e€ ueneoit aynuropuu. LleneByro ayTuTOpUIO COCTABIISIOT
600 ThIC. 4YeTOBEK, CPEIHHI TI0XO/ HA OJJHOTO MOTPEOUTENsI COCTABISET 56 pyo.

['ne, Ha Bai B3MJISA, TOJKHA Pa3MECTUTD PEKJIaMy JaHHas KOMIaHUs?

3aganue 3. Qupma «Crasnkep» 3aka3ajla BUACOPOJIUK IIUTEIBHOCTBIO 20 CEK., KOTOPbII



IUTAHUPYET JIEMOHCTPUPOBATh HA KaHamax ooOmepoccuiickoro Bemanus. Croumocth 1 cek.
s¢upHOro BpemeHu Ha kaHaie A - 4500 py0., Ha kanane b - 4800 py0., na kanane B - 7200 py6. I1o
JAaHHBIM MapKETHHTOBBIX UCCIIEIOBAaHUH, U3 0011ero 00béMa 11eneBoit ayauropun «Crankepay 500
TBIC. YeJIOBeK 25 % peryyisspHo cMOTpAT KaHai A, 22 % - kanan b, 27 % - kanan B. Cpeguuii noxon
Ha oHOTO Mokynatelns pupmsl - 310 pyd. Onpenenure HanbOoiee BHITOJHBINA BAPUAHT Pa3MEIICHUS
BuJeoponuka. Chenaite BRIBOJbI O 3HAUMMOCTH PEHTHHTa TelleKaHaa.

3aganue 4. /loxon opraHus3ali OT NPUBJIEUEHUS KaXJO0Tr0 JONOJHUTEIBHOIO KIMEHTa
coctaisier 180 py6. Bo3moskHbIe BapuaHThl MH(MOPMUPOBAHUS IICIICBOW ayJUTOPHH O HOBOM
TOBape: pekjiamMa B raszere, pekjiiaMa B MOIYJSIPHOM ypHalle, paclpocTpaHEHHE JIMCTOBOK Ha
yinuue. ITo pesynpTatam onpoca norpeduteneid 14 % 13 HUX pearpyroT Ha COOOIIEHNUs B ra3eTe,
16 % uwuraror nomynspHbId KypHai, 10 % oOpamiaroT BHUMaHUE PaclpOCTpaHsIeMble Ha YIHIIE
muctoBku. Jlns pacnpoctpanenus 20 Thic. TUCTOBOK morpedyercst 13 Twic. py0., pa3mernieHue
peKiaMbl B razere 000iETcs pekiiamoaareito B 16 Teic. pyO. mpu BbIxoJe 4 pa3a B MecsI (THpax
ras3ersl - 9 ThIC.), a MyOIUKAIU COOOLICHHS B )KypHajie ¢ TupaxoM 4300, KOTOpBIN BEIXOAUT 2 pas3a
B MECSI], CTOUT 22 ThIC. PYO.

Kakoii BapuanT nH()OpMHUPOBAHHS BBIOEPYT MAPKETOJIOTH OPTaHU3aIUH?

2.4. PexoMeHjaumM 10 OLEHHBAHMIO 3cce (pedeparoB, HAOKJIANAO0B,
CO00IeHMiH).

MaxkcnmMajanLHoe
KOJUYEeCTBO 02J1JI0B - 7

Kpurepun

7 OGamnoB -BeicTaBisiercst 00ydaroImeMycs, €CId OH
BBIpa3WJI CBOE MHEHHUE 10 chopMyIMpoBaHHOH mpoldiieme,
apryMeHTHpOBaJ €ro, TOYHO OMNpEIeNuB MpolieMy
colepkaHue M cocrapisomue. [lpuBeneHsl J1aHHBIE

OTEYECTBEHHOU 151 3apyOeKHOU JIATEPATYPHI,
CTaTHUCTUYECKUE CBEACHUS, HHQOpMAIMs HOPMATHUBHO
OTnanuHO [IPaBOBOT'O XapaKTepa.

6 OamtoB- OOyuwaromuiicss 3HAET W BIIAJICET HABBIKOM
CaMOCTOSITENIbHOW HCCIeI0BaTeNbCKOM paboThl MO TeMe
UCCIIC/IOBAaHMS, METOJaMH W  TpHEMaMH  aHalInu3a
TEOPETUUECKUX U/UITU MPAKTHUECKUX aCTIEKTOB U3y4yaeMoi
obnactr.  @DaKTUYECKHMX  OIIMOOK,  CBS3aHHBEIX C
NOHMMaHWeM Mpobsembl, HeT; rpaduyecku paboTa
odopmIIeHa TPABUITBHO.

5 OGamna - BeicTaBnsercs oOydaromiemycsi, eciu pabota
XapaKTepU3YeTCsl CMBICIIOBOM 1ETbHOCTHIO, CBSI3HOCTHIO U
MOCJIEI0BATEIbHOCTHIO M3JI0KEHUS; JONyIIeHo He Oornee 1
OmMOKU TIpU OOBSICHEHWH CMBICIA WM COJCPKAHUS
Xopo1io npobieMbl. JIns  apryMeHTanuu TNPUBOASTCS JIaHHBIC
OTEYECTBEHHBIX U 3apyOeKHBIX aBTOPOB.

4 Oamma - IIponeMOHCTPUPOBAHBI HCCIENOBATEIHCKUE
YMEHHSI ¥ HaBBIKH. DAKTHYECKUX ONIMOOK, CBS3aHHBIX C
MOHMMaHUEeM TpoOsieMbl, HeT. JlomymieHbl OTAeNbHBIC
OIIMOKH B O()OPMIIEHHUHU PaOOTHI.

3 Gayuta - BeicraBnsercss o0y4aromemycs, eciii B padboTe
CTYACHT TPOBOJHT JOCTATOYHO CaMOCTOSITEIbHBIN aHAIN3
OCHOBHBIX JTallOB M  CMBICIOBBIX  COCTaBISIOIIUX
poOJIeMbI; TTOHUMaeT 0a30BbI€ OCHOBBI M TEOPETUUYECKOE
000CHOBaHNE BHIOPAHHON TEMBI.

Y 1OBIIETBOPUTEIBHO




2 Oamma - IlpuBiedyeHBl OCHOBHBIE MCTOYHUKH IIO
paccmatpuBaeMoit Teme. Jlomymieno He 6osiee 2 ommoOoK B
coJiepKaHuu npo0IeMbl, 0pOpPMIICHUN PAOOTHI.

1 OGamn- BeicraBnsercs oOydwaromemycsi, eciau padora
IpeacTaBiIsieT co0Oil IepecKa3aHHBIM WIM TOJHOCTBIO
3aMMCTBOBAHHBIM HCXOJHBIM TEKCT 0e3 KakuxX Obl TO HH
Hey,ZLOBJIeTBOpI/ITeJILHO ObUIO KOMMEHTapHeB, aHanu3a. He packpbiTa cTpykTypa u
TEOpeTUYECcKasi COCTABIIAIONIAsA TEMbL. JlOMyLIEHO TpU WK
Oomee Tpex OIMMOOK B COJEPKAHUU PACKPHIBAEMOU
1po0JeMbl, B 0hOpMIICHIHU paOOTHI.

TEMBI DCCE (PE®EPATOB, JOKJIAJIOB, COOBLEHUI) JJISI IPOBEPKU
YPOBHSI C0OOPMHUPOBAHHOCTU KOMNETEHLUU

Paznes 1. CounajibHO-IKOHOMHYeCKHEe OCHOBbI MAPKETHHI A
Tema 1.1. CounanbHO-3KOHOMHUYECKHE OCHOBbI MAPKETHHIa
CyIIHOCTB M POJIb MAPKETHHTA Ha COBPEMEHHOM 3Tale Pa3BUTHS SKOHOMUKHU
[Ipenmer, 00beKT, 3a1aHne U QYHKIIMH JTOTUCTHKA
MapxkeTuHT Kak (pakTop MOBBIIICHHUS] KOHKYPEHTOCIIOCOOHOCTH (prpMBI
OBOJIIOLMS KOHLIENTYAJIbHBIX ITOAX00B B MApKETUHTIE
B3anMocCBsI3b JIOTUCTHKHA U MapKETHHTa

Al

Tema 1.2. MapkeTHHIoBasi cpeja npeInpusiTust
[Ipouecc yrpaBiieHUs MAPKETUHTOM
Opranu3anus MapKeTHHIOBOH 1€ TETbHOCTH.
OcHoBHbIE (aKTOPbl MUKPOCPEIBI
OcHOBHbBIE (aKTOPBI MAKPOCPEIbl KOMIAHUU
HccnenoBanus MapKETUHIOBOW CPEJIbI

SNh W=

Tema 1.3. CermeHTHPOBaHHE, BHIOOP L EJCBbIX PHIHKOB
Knaccudukanus 1 xapakTepucTiKa ppIHKOB MPEeINPUATUI
CermeHTHpOBaHHUE PhIHKA U MTO3ULIMOHUPOBAHKUE TOBapa
Tunbl KOHKYPEHTHBIX PHIHKOB
CymHoCTbh ¥ PYHKINHU PBIHKA, KJIaCCU(PUKAIUSI PHIHKOB
CermeHTanust pplHKa, CIOCOOBI ¥ MPUHIUIIBI €€ MPOBEACHUS

Nhwh -

Pa3nes 2. OcHOBHBIE 3J1eMEeHTbl KOMILIEKCA MAPKETHHI A
Tema 2.1. ToBapHasi MApKeTHHIOBasi MOJTUTHKA
1. CermeHTHpOBaHHE PHIHKA KOHKPETHOT'O TOBapa/yCiayru
2. Ilpobnemsl mo3umoHUpoBaHus U JuddepeHIIMPOBAHUS PHIHOYHBIX MPEATIOKEHUN
3. [IIpencraBneHue pe3ynbTaTOB UCCIEIOBAaHUS MOKYMATENBLCKOTO MOBEICHH (Ha
KOHKPETHOM
TOBapHOM PbIHKE)
4. KoHbIOHKTYpa pbIHKA U (DaKTOPHI €€ ONpeAesSIonne
5. IIporHo3 KOHBIOHKTYPBI PBIHKA

Tema 2.2. IleHoBasi MADKETHHI0Basl OJIMTHKA
1. ToBap Kak 371€MEHT MapKeTHUHIa. XapaKTepUCTUKA TOBApOB
2. MapkeTuHToBas porpamma pa3padoTKd HOBOTO TOBapa
3. Konuenuus ®%u3HEHHOTO IIMKJIa TOBapa

Tema 2.3. Cucrema TOBapOABHKEHUS



AW~

[TonuTuka pacnpeneneHus B MapKETHHTIE.

Br16op kaHallOB pacnpeieeHusl.

IIpouecc TOBapOaABUKEHUS.

HoBele ToBapbl Ha pBIHKE: BUBL, IIPOLIECC CO3/IaHUs IEHEPALUU UACH U UX
KOMMEpUHAIN3aLus, OAX0AbI K OLICHKE Pe3yJIbTaTUBHOCTH.

5. ToBapHble 3HaKH — HEMaTepUAJIbHBIA aKTUB KOMIIAHUM: CYLITHOCTb, aTpUOYThI, IOAXO/bI K
OLIEHKE, TEXHOJIOTMH CO3[aHUs U Pa3BUTHS, 3alIUTa UCKIIIOUUTENIbHBIX IIPaB.
6. VYmakoBka TOBapa B CUCTEME TOBAPHOU IOJUTUKHU: CYIIHOCTb, MAPKETUHIOBAsl POJIb,
IIOJIXOJIbI
K YIPaBJIEHUIO.
Pa3nen 3. Ctparerudeckoe ynpabjieHHe 1 MAPKeTHHT
Tema 3.1. MapkeTHHIOBble KOMMYHHUKAIMHU
1. CyuHocTh ¥ 1eJI MapKEeTHHIOBOI'0 LIEHOOOpa30BaHUs
2. Tunbl KOHKYPEHTHBIX PHIHKOB
3. Dramnbl pacyeTa 1EeHbI
4. Crparerus u TakTHKa HEHOOOPa30BaHUs
5. MapkeTtuHroBast ”HPOpPMAaIlMOHHAS CUCTEMa U MAPKETHHIOBast ”HPOpMAaIUs B CTPYKTYpe
o0I1€ero yrpasjaeHUsi KOMIaHUEH.
6. YnpapieHue TOBapHbIM aCCOPTUMEHTOM KOMIIAHUM: BapUAHThI CTPATErHH U UX
3¢ (HEeKTHBHOCTD.
7. JKu3HEHHBIH LUKII TOBAapa: CYIIHOCTh, OCHOBHBIE ATAIIbI, CBSI3b C )KU3HEHHBIM LIMKJIOM U
CTpaTerusiMi KOMIIAaHUU
8. ToBapnast monuTHKa B CUCTEME KOMILIEKCA MAPKETUHIA: CYIIHOCTh, UHCTPYMEHTHI,
0COOEHHOCTH peallu3alliy U yIPaBICHHUSL.
Tema 3.2. MapkeTHHIOBbI€ HCCJICIOBAHUS
1. KoMIuiekc MapKETUHIOBBIX KOMMYHHMKALIAN
2. Ilpomecc BbIOOpa KOMILIEKCA IPOABMKEHUS TOBapa
3. CpencrTBa KOMIUIEKCA MAPKETUHTOBBIX KOMMYHHUKAIIUM
4. Peknama Kak HHCTPYMEHT (POPMHUPOBAHUS CIpOCa U CTUMYIUPOBaHUS CObITa
5. OddexkTuBHOCTD U HEJOCTATKH Pa3IMYHBIX BApUAHTOB BbIOOpA 11€JEBOT0 PhIHKA.
6. Crpareruu NO3MLHOHUPOBAHUS: CYIIIHOCTh, OCOOCHHOCTH Pealn3alli, CBI3b C UMHIKEM
KOMIIaHUH.
7.  MapkeTuHroBas CTpaTerus JUisl LIEJIEBOr0 CErMEHTA.
8. MapKeTHHIOBbIE NCCIIEIOBAHMS: 3TAIIbI, BUJIbI, METOJIbI U HHCTPYMEHTHI IPOBEACHMUS.
9. Meronbl cOopa U aHaM3a MapKETUHIOBOM HH(popmannu: 3¢ (HEeKTUBHOCTH U HETOCTATKH.
Tema 3.3. CTparerudeckoe nJiaHupoBaHue
1. BrnusHwue nmoBeneHus nmorpeduteneil Ha mpoiece eHoo0pa3oBaHus.
2. TocynapcTBeHHOE peryinpoBaHue HEeHOOOpa30BaHUS B YCIOBUSIX PHIHOYHON SKOHOMHUKH.
3. DKOHOMHMYECKHI U MapKETUHIOBBIN CMBICI IEHOOOPa30BaHuUsl, UX OCHOBHbIE OTJINYMSL.
4. 4.3HaueHHe NPOIECCOB MAPKETUHIOBOIO IIEHOOOPA30BaHUs B OOIEM KOMILJIEKCE
MapKeTHUHTa NPEANPUATHUSI.
5. MapkeTHHroBas 1eATeIbHOCTh KOMIAHUN KaK OOBEKT YIPaBICHUS.
6. CoBpeMeHHBbIE TPOOJIEMbI U 0OCOOEHHOCTH Pa3BUTHUSI MAPKETUHTOBOM €S TEIILHOCTH.
7. Bnusaue (pakTOpOB BHYTPEHHEH Cpeibl OpraHnu3aIllii Ha MAPKETUHTOBYIO JI€ATEIbHOCTb.
8. BmnmsHue hakTOpoB BHENTHEH CpE/Ibl OPTaHU3alMK Ha MAPKETHHTOBYIO JACSITEIHHOCTD.
9. KitoueBble KOHIETIIMY MAPKETHHTA U X CBSI3b C YPOBHEM KOHKYPEHTOCIIOCOOHOCTH

KOMITIaHHWH.



10. OcoOGeHHOCTH YITPaBIICHUS IIEIEBBIM PHIHKOM M TEXHOJIOTHS CETMEHTAIIMH: IPUHIIHITHI,
MOJXO/Ibl, UHCTPYMEHTapHil.

2.5. PekoMeHAAUM 110 OLICHUBAHUIO Pe3YJbTATOB KOHTPOJSI 3HAHUI 1O
pasjaeiy

MaxkcumMajanHoe
KoJn4ecTBOo 0215108 -10

Kpurepuu

10 -9 GamnoB - BeicTaBisercs oOydaromeMycsi, €Cii OTBET
[IOKa3bIBaET INIyOOKOE M CHUCTEMATUYECKOE 3HAHHUE BCETO
IIPOrPaMMHOTO  MaTepualla M  CTPYKTYpbl KOHKPETHOIO
BOIIPOCA, a TaKK€ OCHOBHOIO COJEpXkKaHUSA U HOBaLUU
JIEKIIMOHHOI'0 Kypca 10 CPaBHEHUIO C YUeOHOH IUTepaTypoil.
8-7 GamnoB - OOyyaromuicss JeMOHCTPUPYET OTUETIMBOE H
cBOOOHOE BJIAJICHUE KOHLENTYaJIbHO-IIOHSTUHHBIM
anmapaTtoM,  Hay4HbIM  SI3bIKOM U TEPMHUHOJIOTHEN
COOTBETCTBYIOLIEH HayyHOW oOnacTH. 3HaHHWE OCHOBHOIM
JUTEPaATyphl u 3HAKOMCTBO c JOTIOJIHUTEIILHO
PEKOMEHIOBAaHHOW JMTepaTypoi. Jlormyecku KOppeKTHOe H
yOeUTENIbHOE U3JI0KEHHE OTBETA

6 -5 OamoB - BeicraBnsercs o0yyaromemMycs, €Ciau ero OTBET
JEMOHCTPUPYET 3HAHHE Y3JIOBBIX MPOOJIEM MPOrpaMMbl H
OCHOBHOI'O  COJEpKaHUs JIEKUOHHOTO Kypca; YyMEHHE
[I0JIb30BAThCA KOHLENTYaJIbHO MOHSATUIHBIM ammnapaTtoM B
IpoIecce aHAJIM3a OCHOBHBIX ITPO0OJIEM B paMKaXx JaHHOM TEMBbI;
3HaHHE BaXKHEHWIIMX pabdoT M3 CIUCKA PEKOMEHIOBAHHOMN
JIUTEepaTypel. B 1e10M JIOrHYecKku KOPpEKTHOE, HO HE BCErna
TOYHOE U apT'YMEHTHPOBAHHOE M3JI0KEHHUE OTBETA

4-3 Oanna - BeicraBnsercs oOydaromieMmycs, €clid e€ro OTBET
JNEMOHCTpUpPYET (parMeHTapHble, ITOBEPXHOCTHBIE 3HAHUS
BAKHEHIINX  pa3fesioB  NpPOrpaMMbl U COAEpKAHMS
JIEKIIMOHHOTO Kypca; 3aTPYIHEHHUs C UCIIOJIb30BAHUEM HAy4YHO-
Y 10BIIETBOPUTEITBHO MOHATUMHOIO amnmapata W TEPMHHOJIOTUU JIHUCLUIUIMHBI;
HEIOJIHOE 3HAaKOMCTBO C PEKOMEHJOBAHHOW JINTEPaTypoOil;
YaCTUYHBIEC 3aTPYAHEHUS C BBIIIOJIHEHUEM IPEAYCMOTPEHHBIX
MIPOrpaMMOM 3aJJaHUI; CTPEMIICHHE JIOTHYECKH OIPEIECIICHHO U
MIOCJIE0BATEIBHO U3JI0KUTh OTBET

2-1 6ann - BoicTaBnsercss oOyuaromeMycs, €cild €ro OTBEeT
JEMOHCTPUPYET HE3HAHHE, TNO0 OTPHIBOUHOE IIPEICTABIECHUE O
HeynoBimeTrBOpUTENBLHO | 1aHHOM  mpobireme B pamMKax — yd4eOHO-TIPOrpaMMHOTO
MaTepuasa; HEyMEHHE MCIIOJIb30BaTh IMOHSATHHHBIN ammapar;
OTCYTCTBHE JIOTUYECKON CBSA3U B OTBETE

OTIn4yHO

Xopo1io

3AJAHUSA JJ5 MTPOBEPKU YPOBHSI COOPMUPOBAHHOCTU KOMIIETEHIIUU
3agaHusl K KOHTPOJIIO 3HAHMI
no pasaeiy 1 «CounaabH0-3KOHOMHYECKHE OCHOBbI MAPKETUHIa»

BAPUAHT Ne 1
3amanue 1.
Onpenenure, BEpHBIMH WM JIOKHBIMHU SIBJISSFOTCSI TIPUBEIICHHBIE HUXXE BBICKAa3bIBAHUS,
OTBETHB «J1a» B CIIy4ae, €Clii BBICKAa3bIBaHHE, 110 BAIIEMy MHEHHUIO, BEPHO, U «HET», €CITU OHO
OIMO0YHO.



HcnieueHHbI U1 ceMeHHOro noTpedaeHus Xaed SBIsIeTCs TOBAPOM.

MenunuHCKas MIOMOIIBb Bpayda He SBIIAETCS TOBAPOM.

PbIHOYHBIN TOTEHIIMAT MEHBIIIE EMKOCTH PBIHKA.

Ha peiake npoaasna cripoc npeBbIIIAeT MIPEATIOKEHUE.

O peanu3zanuy KOHLENINN MApPKETUHIA IIPEXKIE BCEIO UMEET CMbICII TOBOPUTH HA PHIHKE
IIOKYTIaTEs.

6. Peanuzauus MapkeTHHra nmpejosiaraeT 1eleHalpaBlIeHHOE BO3/EHCTBHUE HA PIHOK B LIETSAX
(dopMHpOBaHUs NOTPEOHOCTEN U MOKYNATEIbCKUX MPEANOYTEHUHN A1 0OecreueHus

3¢ ($eKTUBHON NPOIaXKHU IPOU3BOAUMBIX TOBAPOB.

7. Peanusys MapKeTHHT, CBOM HHTEPECHI B MOJIY4YE€HUH MPUOBUTN MPEATPUHAMATEH
o0ecreunBaeT 3a CueT yAOBJIETBOPEHUS MOTPEOHOCTEN MOKyNaTeen.

8. Mukpocpena MapkeTHHTa 00YCIIOBIEHA COCTOSIHUEM SKOHOMUKH, IeMOorpaduu, MOJTUTHKH,
IIpaBa, KyJIbTYpPbl, HAYKA U TEXHUKH, OKPYKAIOILEH CPEIbI.

9. Cnyx0a yrnpaBieHHs] MAPKETUHIOM OTIPEeIIsIeT 001acTh NEATSIILHOCTH MPEAPUSITHS.

10. Kaxnas KOHKpeTHas Hy»*/1a [10-pa3HOMY BOCIIPUHUMAETCS OTJEJIbHBIMU JIFOJIbMU U 3aBUCUT
IIPEXKJIE BCETO OT KYJIBTYPHOI'O M IMYHOCTHOI'O COCTOSIHUS UHAUBUYYMA.

11. MapkeTosiory B Kax/I0M KOHKPETHOM ClIydae HEOOXOIMMO OThICKATh IOTpedUuTenel u
BBISIBUTD CYIIECTBYIOIIUE MIOTPEOHOCTH, YCTAHOBUTH (DAKTOPHI, OKA3bIBAOLIHE BIMSHUE HA
(bopMHpOBaHHE COOTBETCTBYIOUIMX MOTPEOHOCTEN, MPOBECTH UX AHAIM3 U OINPENIENINTh, KaK
JaHHbIE TOTPeOHOCTH OyIyT pa3BUBATHCS B OyIyIIEM.

12. Peann3ys KOHUENIMIO COLUAIBHO-ITUYHOTO MAPKETUHIA, IPEANIPUHUMATEIb YYUTHIBAET
MHTEPECHI 00IL[ECTBA B LIEJIOM.

13. HMcnonb3yst MApKETUHT, IPEAIPUHUMATEIL MOXKET CO3/1aTh CUTYallM1, UMEIOINE KaK
MO3UTUBHBIE, TAK U HETATUBHBIE NIOCIIEACTBUS JIsl YEIOBEKA.

14.Ha Mukpocpeny MapKkeTHMHra HE OKa3bIBalOT BIMSHUE (AKTOPbl, OOYCIOBICHHbIE
JESITEIIbBHOCTBIO KIIMEHTOB U KOHTAKTHBIX ayJUTOPHIA.

15. CnyxOa ympaBieHMs MapKETHHIOM HE Yy4YacTByeT B OOOCHOBaHMM CTPATE€rMM Pa3BUTHS
IPEIIPUSITHSL.

3aganue 2.

KHmxHBIM MarasuH cyliecTByeT Ha pBhIHKE IOpojia HECKOJIbKO AecsaTuiieTuil. OH umeer
TPAJULMOHHYIO CEeTh IIOCTABIIUKOB, IIOCTOSHHBIX moTpeduteneid. Ilepconan marasumHa
CTaOUJIbHBIN, HMEET BbICOKYIO KBanH(uKaiuio. B Marasune npusatHblil uHTEpHEpP. TOProBhIE 3aJIbI
OCHAIIIEHbI YIOOHBIMH CTeJUIaXKaMH, MIATKOH MeOenblo. ACCOPTUMEHT pacCUMTaH Ha MOTpeOUTeNeit
C pa3HbIMHM YpPOBHSIMU JIOCTaTKa M OTpa)kaeT KYyJIbTYpHbIE MPEINOYTEHUS LIEJIEBBIX ayIUTOPUI
OpraHH3aIHHy.
3ananmne 3.

Nk W=

Konnurepckas ¢abpuka paboraer Ha pbiHKe Oosee 50 jeT, UMeeT yCTOMUYMBBIE CBS3H C
NOCTaBUIMKAMU M IIMPOKYIO CETh COBITOBBIX opraHuzanuid. Kommanust motparmna Oosblive
CpeacTBa Ha pa3pabOTKy HOBOM HauMHKM JuIsl KOH(peT. braronapst ynydilieHH0 BKYCOBBIX CBOWCTB
TOBapa-HOBMHKM (paOpHKa MOBBICKIIA CBOIO JIONIO Ha pelHKE Ha 12 %. Ilpu 3TOM omroBas 1eHa
HOBOTO TOBapa BHIIIEC IEHBI TPATUIIMOHHBIX u3Aenuii (adpuku Ha 10 %. B mepByro ouepenp
HOBMHKA MOSBUJIACH B (PMPMEHHBIX MarazuHax MpeanpusaTus, 3aTeM - y JUCTPHUOYTOPOB.

BAPHUAHT Ne 2.

3apnanme 1. Omnpenenute, BEPHbIMM WM JIOKHBIMU SIBJISIFOTCS TPUBEJICHHBIE HUXKE
BBICKA3bIBaHUS, OTBETUB «J1a» B CIIy4ae, €ClIi BbICKa3bIBaHUE, 10 BallleMy MHEHHUIO, BEPHO, U «HETY,
€CJIM OHO OIIMOOYHO.
1. Ecnu npeanpusrue IpoAaeT CBOM TOBAphI 3a MPeeIaMUi CBOETO IrOCy1apCTBa, TO OHO
peanu3yeT MeXIyHapOHbI MapKETUHT.
2. Hawubonee 4acTo MapKETUHT PEaTU3yIOT MPEANPUATHUS, IPOU3BOASILIUE MPOIYKIIUIO
IIPOM3BOJICTBEHHOTO Ha3HAYCHUS, UEM MPEANPUATHUS, U3TOTOBIIAIONINE TOTPEOUTENECKUE TOBAPHI.
3. Hexommepueckue opraHu3aluu - TeaTpbl, My3eH, HEPKBU, CUM(POHUYECKHE OPKECTPHI - B
CBOEH IEATEIBHOCTH HE UCIIOJIB3YIOT MAapKETHUHT .



4. OcymecTBisis SMEKTPOHHYIO TOPTOBIIIO, IPEANPHUATHE PEaIU3yeT NPSIMO MapPKETHHT .
5. OcyuiecTBisisl BHEUIHEIKOHOMUYECKYIO I€ATENIbHOCTD, IPEIPUATHE BCET /1A PealIn3yeT
MEXIYHAPOAHBIA MAPKETHUHT .
6. Peanusysa MeXIyHApOJIHBIA MAPKETUHT, IPEANPUATHIO HE CIeayeT yuuTbiBaTh 4 C.
7.  OpnHOM U3 3a/1a4 MEXTyHAPOAHOTO MAPKETHHTA SBISIETCA YCTAaHOBIICHHE 11€7IECO00Pa3HOCTH
BBIX0/JIa NPEANPUATUS HA BHEIIIHUE PHIHKH.
8. Cpelna MeXIyHapOJHOIO MapKETUHIA JOJKHA U3Y4YaThCsl U YUUTHIBATHCSI HE3aBUCUMO OT
TOT0, B KAKOM CTpaHe HaXOAUTCS NPEANPHUITHE, OCYIIECTBISIIONIEE BHEITHEIKOHOMUYECKYIO
JeSITEIbHOCTbD.
9. Cnenyer yu4uThIBaTh, YTO HEKOHTPOJIUPYEMbIE (DAKTOPHI MOTYT UMETh HEKOTOPBIEC PA3INUHS
Ha BHEUIHHUX PBIHKAX 110 CPABHEHUIO C T€M, KAKOBbI OHM HAa BHYTPEHHEM PBIHKE.
10. Cmyx06a ynpaBiieHUs] MADKETHHIOM HE Y4acTBYET B 0OOCHOBAaHUH CTPATETUU PA3BUTHUS
HOPEAIpPUATHSL.
11. IIponasen mpoOBOJUT CErMEHTHPOBAHKE PHIHKA, €CIIM OH CUUTAET, YTO €r0 TOBAap IMpUEMIIEM
JMILIB 7151 OIPEeAETICHHOM IpymIibl oTpeduTenei.
12. Ha meneBoM pbIHKE MPEINPUATHIO HE CIIEAyeT U3y4aTh OBEJACHNE TIOKYIaTeneld 1
noTpeouTenei.
13. IIpu 060oCcHOBaHMH KOMILIEKCAa MAPKETHHTA CITY)XK0€ YyIpaBiIeHUS MApKETUHTOM HE CIIEyeT
HOJKJII0YATh K €ro pa3paboTKe U peaan3alii COOTBETCTBYIONINE ()YHKIMOHAIbHBIE
MOJPA3ICIICHUS IPENTTPHUATHSI.
14. Peanusys MapKeTHHT, IPEIIPUATHUIO HE CIIEyeT YUUThIBATh HHTEPECHI OTIEIIbHBIX
OOLIECTBEHHBIX OpraHu3aluii, acCCOLUAINI U pa3IMUHbIX OOIIECTB.
15. Ipennpusrtue, peaan3sys MHOIOYPOBHEBbIM MapKETHUHT, UCTIONb3YET pa3IuyHbIe CTPYKTYpPHI
JUTsE 00ECTICYCHHUS TIPOIAXKH U3TOTOBIIIEMBIX TOBAPOB.

3aganme 2. 3aBoj 10 NPOU3BOJICTBY KOMOMKOPMOB, CTPEMSICh PACHIMPUTh PHIHOK COBITA,
c/Iernal cepbE3HbIe BIOKEHUSI B MOJCPHU3AIMIO TTPOM3BOJICTBA, HA OCHOBE Yero OBbLIM MOHUKEHBI
OTITyCKHBIE IIEHbI Ha MPOAYKLUI0. Ternepb 3aBOJl UMEET LIEHOBOE MPEUMYIIECTBO Mepe]l CBOMMU
OCHOBHBIMH KOHKypeHTaMHu. ToBap peanu3yeTcsl Kak HampsMyl TOTPEOHTENSIM IOCPEACTBOM
COTPYAHUKOB COOCTBEHHOT'O TOPTOBOI'O OT/eNa, TaK ¥ Yepe3 CUCTEMY JUCTPHOYTOPOB.

3aganue 3. CeTb CaJIOHOB COTOBOM CBSI3M BKJIIOUMJIA B CBOIl aCCOPTUMEHT HOBYIO MOJEIb
udpoBoro ¢oroamnmnapara. bpeH1 KOMIaHUU-TIPOU3BOIUTENS JAHHOTO TOBapa MIMPOKO U3BECTEH
Ha pbiHKe. CeTh CaJOHOB NPEJOCTaBISET JIOMOJIHUTEIbHBIE YCIYIM CBOUM IOTPEOUTEINISAM:
rapaHTUHHOE M TMoOcJerapaHTHiHOe OOCIy)KMBaHUE KyIUIEHHOM TexHUKH. llena nmdpooro
¢doToanmnapara ycTaHOBJIEHA HA YPOBHE LIeH Mara3uHOB-KOHKYPEHTOB

3agaHuA K KOHTPOJIIO 3HAHMI
1o pasaenay 2 «OCHOBHBIE 3JIEMEHThI KOMILJIEKCA MAPKETHHIa»

3amanme 1.
Ykaxkute (aKkTopbl MAPKETUHTOBOM CpPE/Ibl, KOTOPhIE MOTYT BIHSITH Ha PaOOTY OpraHU3aIlHH.
WnauBuayanbHbI MpeANpuHUMATENh UMEET CeTh JIETHUX Kade B TOpoJe C HaceleHHEM
oko110 100 ThIcsid yenoBek. Y MpeArnpuHUMATENs HATaKeHbl CTA0MIIBHBIE CBSI3U C MMOCTABIIIUKAMH.

HpeanonaraeTc;I pacIupCHuC 61/13Heca, JJIA 9€T0 6epéTc;1 B OaHKe KpCOauT.

3ananmue 2. PacKpbITh BONIPOCHI.

DTarnbl )KU3HEHHOTO IIUKJIa TOBapa.

MeTob1 1IeHO00pa30BaHUs, OPUEHTHPOBAHHBIC Ha pacXo/bl. [LTFOCH 1 MHUHYCHI

Crparteruu, cBsI3aHHBIC C BBIBOJIOM HOBOT'O TOBapa Ha PHIHOK.

Monens nporecca KOMMYHUKAIIMHA U €0 OCHOBHBIE DJIEMEHTHI.

3ananue 3. Ha3zBats TepMuH:

. - KaHaJ pacmpe/elieHne, KOTOPhI BKIIIOYAeT OAHOTO MOCPEIHUKA: IIPOU3BOAUTEID -
PO3HUYHAs TOPTOBJIS - MOTPEOUTENDY, IIPOU3BOAUTENH - TOPTOBBIN areHT - MOTPEOUTEIbY.
- Ipe/IaraeMblil pa3HBIMU MPOJIABIIAMH, HO KOTOPBI BOCIPHHUMAETCS

MOKyNaTEeJSIMU KaK OJTHOPOAHBIN (MOJIOKO, MAacJio, 3€pHO, METaJLI, KOode, OJHOTO COpTa M Ka4eCTBa).

b=



- 3TO COBOKYIHOCTH JEUCTBHHM W CPEACTB, C MOMOIIBIO KOTOPBIX (uUpMa mepenaet
nH(popMaIro o ToBape Wik GUpME Ha PHIHOK WM (PUPMBI, U3ydaeT MOTPEOHOCTH MOTpeOUTeNeH,
CTUMYJIHPYET UX K TIOKYIIKE U YIIPABIISLET CIIPOCOM.

3ananue 4. /lath onpeneneHue:

1. CrumynupoBaHue cObITa.

2. [TepconanbHas npogaxa.

3. [IpsimMoii MapKETHHT.
3aganue 5.

Onucarh 7100YI0 CYIIECTBYIOLIYIO DPEKJIaMy Ha KOHKPETHOM Iipumepe. BbISBUTH ee
MIPEUMYILECTBA U HEJIOCTATKHU.
[Ipunymath aabTepHATUBHBIN CJIOTaH K TOBAPY, KOTOPBIA PEKIaAMUPYIOT.

BAPUAHT Ne 2.
3aganme 1.
Bri6epute Hanbosee MOIXOANIMA BUA MapKETHHTa K CIEIYIOIIMM CHTYalUsM Ha pPbIHKE.
Aprymentupyiite cBoil orBer. Kakue meponpusarusi B paMKkax BBIOPAaHHOTO BHJIa MAPKETHHTA BbI
CcUHUTaeTe HEOOXOIUMO HCIOIL30BATh?

Cutyauus Ha ppIHKE Bun MmapkeTrHra, MeponpusTHs
1. 3HaunTeNnLHAA YacTh
HaceJIEHMS HE IeNaroT
MIPUBHUBKHU OT TPHUIIIIA
BCJIEICTBHE
HEraTUBHOI'O
OTHOIIEHHUS K HUM

2. B nocnennue roasl B
Pecny6nuke nabmrogaetcs
CHIDKCHHUE

oTpedIeHUs: MOJIOKa

3.DKOHOMUYECKHUI KpU3HC
IIPAKTUYECKH HE

OTpa3uJICs Ha PBIHKE
KOHJUTEPCKHUX TOBAPOB.
YpOBEHb CyILIECTBYIOLLETO
CIIpoca yCTPanBaeT
OONBIIMHCTBO  MIPOKOB  Ha
PBIHKE.

3ananue 2. PacKkpbITh BOIIPOCHI:
THUIBI KOHKYPEHTHBIX PBIHKOB.
PeiHOYHBIE METO/IBI LIeHOOOpa3oBaHus. [110Ckl 1 MUHYCBI.
KOHKypeHTHBIE LIEHOBBIE CTPATETH.
VYka3zaTh HEJIOCTAIOIIME ATAIIbI BOCIIPUATHS TOBapa MOTPEOUTENIMHU.

[Osﬂaﬂonmenne H ? H Ouenka ’ " ? ’ .[ BogripusTae J

5. Drankl *KU3HEHHOT'O [UKJIa TOBapa.

AW~

3aganue 3. Ha3BaTh TepMUH:
... - KOJIMYECTBO NOCPETHUKOB Ha KaXXJIOM YPOBHE KaHaisa pacnpeaeneHus. [lupuna
KaHaJja OnpeensieTcs TeM, CKOJIbKO HE3aBUCUMBIX YUYACTHUKOB KaHaJla PAcIpeieIeHUs] UMEETCs



Ha OT/IEJIbHOM YPOBHE COBITOBOM LI€TIH: CKOJIBKO ONTOBBIX MOKYMAaTeNeH OyeT MpuBICUYEHO K
COBITY, CKOJIBKO COBITOBBIX areéHTOB HEOOXOIUMO U JIP.
- KaHaJl pacrpeneicHus, eciu (pupMa UCTIOIb3YET MPSAMYIO CUCTEMY
pacnpeeeHus
«IIPOU3BOJIUTENH - TOTPEOUTEIBY, OH MOJIYYUII CBOC HA3BAHUE U3-32 OTCYTCTBUS
MOCPEAHMYECKOTO 3BEHA B IICITH TOBAPOIBUKCHHS.
- 9TO TIaTHas (popMa He MEPCOHATBHOTO MPECTABICHUS U TIPOABIKECHHUS TOBApa,
UJCH Yepe3 cpecTBa MacCOBOM MH(OPMALIMH, a TAKXKE C UCIIOIH30BAaHUEM MPSMOTO
MapKeTHHTA.

3ananme 4. J[ats onpeneneHue
1. duddepenupoBaHHblii TOBap.
2. ITab6muk puneitmas (PR).
3. CtumynupoBaHue cObITa.

3apanue 5. Onucars J1I00YI0 CYIIECTBYIONIYIO PEKJIaMy Ha KOHKPETHOM IPUMEPE.
BbIBUTE €€ IpeuMyIecTBa U HEJOCTATKHU.
[Ipuaymars anbTepHATUBHBIN CIOTaH K TOBAPY, KOTOPBIA PEKIIAMUAPYETCS

3aaHus K KOHTPOJIIO 3HaHUH 1o paszzaeny 3. CTpaTernyeckoe ynpaBieHUE U MAPKETUHT
BAPUAHT Ne 1.
3aganue 1. 3yueHue 371eMEHTOB KOMMYHUKAIIMOHHOTO npoliecca. Beibepute pexiamHoe
o0BsiBIIeHUE U3 ra3eTsl. Onpenenure:

° KTO €TI0 OTHPaBUTCIIb,
*  KTO MOXET OBITb €ro rnoyyyaTesnem,
*  KakuM 00pa3oM OHO 3aKOIUPOBAHO,
*  CYUIECTBYIOIIME IIYMOBBIE IOMEXH,
*  Kakue crnocoObl 00OpaTHOM CBSI3U MOKHO HUCIIOJIb30BATb.

3aganue 2. OnpeneneHre MapKeTUHIOBOI M HE MapKETUHIOBOW KOMMYyHMKauu. [IpuBenure
OpUMep MAapKeTMHTOBOM M HE MAapKeTUHToBoW KoMMyHMKauuu. [Ipomymaiite s1eMeHTHI
3¢ (HEeKTUBHON MapKETUHIOBOH KOMMYHUKAIIUH.

3ananne 3
dupma «APT» uccnenyet ToBapbl CBOMX KOHKYpeHTOB GUpMbl «IAP» u «JIMK». {15t aTOro
o010 ompomerHo 100 mokymaTteneil, KOTOpbIE ONPENESTHIA CBOE OTHOIICHHE IO CIEAYIOIINM
napameTpam ToBapa, IIOCTaBUB KaXJI0M (pupMe Mo KaXI0My apaMeTpy TOBapa OLEHKY B ITpeeiax
5 6anoB. bbuin nostydeHsl cieayrone cpeAHIe OLIEHKH 110 TOBapy KaKJI0u (pUpMBI:

®upma «APT» «/IAP» «JINK»
KauectBo 4.5 2,2 3,0
Ilena 5,0 33 4.2
Cepauc 1,1 4,0 3,1

Onpenenurte MO3UIMH KAXI0H (PUPMBI TIO BCEM TPEM MapamMeTpaM M CPETHIO0 MO3UIIUI0 KaXI0u
dupmbl. Kakas pupma 3aHUMACT JIYULIYIO CPEAHIOO MO3ULINIO?

BAPUAHT Ne 2.

3ananme 1.

Pacuer onTumManbHON YMCIEHHOCTH OTIena cObiTa. OnpenenuTh ONTUMAIbHYIO YUCIEHHOCTD
pabOTHUKOB CITyKObI cOBITa, €cli (pupMa UMeeT KIHeHToB Tuna AA - 20, kinueHToB Tumna A - 35,
B -37, C -128, D - 154 xnuenToB. Ha onHoro kinuenTta tuna AA cObITOBON paOOTHUK 3aTpaunBacT
2 yaca B HeJleNIo, KiMeHTa Tumna A -14 B Henento, kaueHTta tuna B - 40 MuHyT B Heziento, KIIMeHTa



tuna C - 50muH B Mecs, kiuenta tuna D - 30 Mun B Mecsin. B mnanupyemom nepuoae 90
Hepabounx qHEH, paOOTHUK UMEIOT OTITYCK MPOAOIKUTENBHOCTHIO 20 THEH, TUTaHUpyeTCs, 94To 1
paboTHUK He 6ojee 5 qHEl OTCYTCTBOBATh Ha paboTe 1o 6ose3Hu. [Ipu 3ToM pabOTHHUK CITyXKOBI
cObITa Ha 00IIeHUE C KJIIMeHTaMu TpaTuT He 6osee 80% ¢onaa pabouero BpeMeHH.

3ananme 2 BecnomHuTE 0 KaKoM-T100 TOBape WM yciayre, pekiiaMa KOTOporo MpoBOAMIACh B
nocieaHee Bpems. Haiiiure B meyaTHbIX MaTepuaiax MOCIEAHIOI0 PEKIIaMy U peKiIamy, KoTopast
ny6aukoBanack paHee. [IpoBenuTe aHan3 pekiiaMHbIX OOBSIBICHHH.
A) Hackonbko nociieoBarenbHbl peKIaMHble COOOLIEHUS, TIPEICTaBIEHHbIE B pa3HbIe TO/bl?
b) Ha kakyto peakuuto, ¢ Balieil TOUKM 3peHus1, Obljla HalleJIeHa MOCIEAHSS KaMIIaHH: Ha
OCO3HAaHME, 3HAHUE, JKEIaHNE, IPEAIIOYTCHUE WIH ITOKYIIKY ToBapa?
B) Kak BbI gymaere, JocTHUIIA JIM 3Ta pEKJIaMHasi KaMIIaHUs CBOUX LIEJei?

OOBbsicHUTE CBOM OTBET.

3amanmne 3

Kakoe  pemenue OPUHITH 110 BEIOODY ~ KaHajlla  pacrpeiecHHUs o
kputeputo 3 dextruBHOCTU? BBIOOD 13 TPEX aNbTepHATHB:

— KaHaJl HyJIEBOTO YPOBHS: PACXObl, CBI3aHHBIE C COJEPKAHNEM COOCTBEHHOU PO3HUYHOM
TOProBOM ceTH, cocTaBisAT 150 miH pyod., uznepxku odpamenus — 100 MiaH py0., npudbLIL OT
peaym3anyu ToBapa — 500 mutH pyo.;

— OJJHOYPOBHEBBIN KaHaJ (MCIOJb30BaHUE MOCPEIHUKA — PO3HUYHOMN TOPTOBIIN): U3ACPKKU
obpamenus — 60 MiH pyO0., mpuOLTH — 30 MIIH PYO.;

— JBYXYpPOBHEBBIM KaHal (TPOU3BOAUTENh MPOAACT TOBAP OINTOBOMY IMOCPEIHHKY):
u37ep KK oopamenus — 40 MiH pyo., mpuobuTb — 120 MITH pYO.

2.6. PekoMeHIanMu 1O OLEHUMBAHUIO PE3YJbTATOB HHIAMBHAYAJIbHBIX
3aJaHuu

MaxkcumMajbHOe

Kpurepuu
KOJUYEeCTBO 0AJ1J10B - 3 p p

3 OGamna - BeicTaBnsercss oOydaromiemycs, eciu
OTBET IOKAa3bIBAET INIyOOKOE M CHCTEMAaTHYECKOE 3HaHHE
BCEIrO0  IPOrPaMMHOI0  Marepuajla M CTPYKTYpBI
KOHKPETHOI'O BONPOCA, a TAKKE€ OCHOBHOI'O COJEPKaHUS U
HOBALlMH JIGKIIMOHHOTO Kypca IO CPaBHEHUIO C y4eOHOI
nutepatypoil. OOyuaromuics JeMOHCTPUPYET OTUETIUBOE
U CcBOOOJHOE BIAJIEHUE KOHLENTYaJbHO-NOHATUIHHBIM
anmaparoM, Hay4YHbIM  SI3BIKOM W TE€PMHHOJIOTHEH
COOTBETCTBYIOIIEH Hay4yHOU oOnacTh. 3HaHWE OCHOBHOM
JUTEpaTyppl U 3HAKOMCTBO  C  JIOTIOJHHUTEIBHO
PEKOMEHI0BAaHHOW JHUTEpaTypoi. JIornuecku KOppeEKTHOE
U yOeIUTeIbHOE U3JI0KEHUE OTBETA

2 Ganna - BeicraBisercss 0OydaromemMycs, eCiu ero
OTBET JIEMOHCTPUPYET 3HAaHUE Y3JIOBBIX MpoOieM
IIPOrpaMMbl U OCHOBHOTO COJEpPYKaHUS JIEKIIMOHHOTO
Kypca; yMeHHe 10JIb30BaThCS KOHIENTYyalbHO
Xopo1io MOHATUMHBIM aNlapaToM B IPOLIECCE aHAIN3a OCHOBHBIX
mpoOjeM B paMKax JaHHOW TEMbl; 3HAHWE BaKHEHIIINX
paboT U3 crrcKka peKOMEeH0BaHHOH JIuTepaTypsl. B 1enom
JIOTUYECKH KOPPEeKTHOE, HO HE BCerja TOYHOE H
apryMeHTHPOBAHHOE U3JI0KEHHE OTBETA

1 Gann - BeicTaBnsercss oOydaroniemMycsi, €ClIi €ro
OTBET JEMOHCTPHPYET (hparMeHTapHbIC, MOBEPXHOCTHHIC

OTIU4HO

Y 1OBIIETBOPUTEITBHO




3HAHUS BAKHEHIIMX Pa3/AeioB MPOrpaMMbl U COAEPIKAHUS
JEKIMOHHOTO Kypca; 3aTpPyAHEHUS C HCIOJIb30BAaHUEM
HAay4yHO-IIOHATUIHOIO  ammapara W TEPMHUHOJIOIHH
JUCUUIIJIMHBI; HEMOJHOE 3HAKOMCTBO C PEKOMEHA0BAHHOU
JUTEPaTypOi; YAaCTUUHbIE 3aTPYAHEHUS C BBIIOJIHEHUEM
MPEAYCMOTPEHHBIX MPOrpaMMoON 3aJaHUi; CTPEMIICHHE
JIOTUYECKHU OIPEAEICHHO U I0CJIEOBATEIbHO W3JI0XKUTh
OTBET

Menee 1 Oamna. BeictaBmsiercs oOydaromemycs,
€CIi  ero OTBET JIEMOHCTpUPYET He3HaHue, JHbo
OTPBIBOYHOE MPEICTABICHUE O JAHHOH MPobiieMe B paMKax
y4eOHO-IIPOrpaMMHOI0 MaTepuana; HEYMEHHUE
UCIIONIB30BaTh  MOHATHMHBIA  amnmapar;  OTCYTCTBHUE
JIOTUYECKOHU CBSA3HU B OTBETE

HeynoneTrBopuTenbHO

3aganus 1J151 MHAMBUAYAJIbHOI PadoThI 00y4a0IMXCs

3aganue 1

[TpenmosnioxkuM, Bbl CTaIM MEHEIKEPOM IO MApKETHHIY IOBEIMPHOTO MarasMHa U BaM
HOPYYEHO BO3IVIaBUTh padOTy MO CO3/JaHUIO 0a3bl AaHHBIX MHokymnaresneid. C 4yero Bbl HauHETe
paboty? Kakue naHHbIE U IpU MOMOLIM KaKMX METOJIOB Bbl Oyzere codupars? Kakum oOpazom
chopmupoBaHHas 06a3a JaHHBIX OyJIeT MCIOJb30BaHA I NPUHATHS YIPaBIEHYECKUX peIIeHUi?
Kakune MapkeTUHrOBbIE 3a7]a41 C €€ TIOMOIIBIO BBl OyJeTe pemaTh?

Saganue 2

[Tpenmpustue peanusyet uznenus B konuyectse 100 mt. CebecTonMOCTh OJHOTO U3AETHS -
400 py6., perTadbenbHOCTb - 15%, cTaBka akIIM3HOTO cOOpa MO a/IBAIOPHBIM CTaBKaM COCTABIISIET -
18%. ToBap mocTymaetr B TOProByl0 CETh 4epe3 mocpeaHuka. Pacxospl, CBsI3aHHbBIE C JOCTABKOM
ToBapa cocTaBisitoT 2000 py06., MpUOBLTH, KOTOPYIO XOYET MOIYYUTh IPEANPHUITHE - TTOCPEAHUK -
10%. ToproBas Hag6aBka - 10 % ot nensl nocpeauuka. OnpeneauTs PO3HUYHYIO 1IeHy | u3aenus.
CocTaBUTh CXeMY IIEHBI B pacyeTax 1Mo KaKJI0My JIEMEHTY.

3aganue 3
Cebecroumocts jerkoBoro aBromobusns DAEWOO «Lanos» cocramsier 1300000 py6.
[Tpu6sL1s aBTO3aBOAA - 25% K MPOU3BOACTBEHHOI ce0ecTOMMOCTH. ABTOMOOMIIb U3 aBTO3aBOJa
MOCTYMAeT B PO3HUYHYIO TOPromiro. ToproBas HamaOaBKa NMpH pealn3aldyd aBTOMOOWIS depe3
aBTOCAJIOH - 22% K cBOOOJHOI OTITYCKHOM IIeHe IPeATPHUATHS.
Onpenenuth po3HUYHYIO LieHy JierkoBoro aBromMoOunss DAEWOO «Lanos», a Takxke
HPOIEHT (YAENbHBIN BeC) KaKJ0ro 3JIEMEHTa B PO3HUYHOMN IIEHe TOBapa.

3ananue 4
3aganue 1.4. HazoBure 5 Hanbonee BaKHBIX (DAaKTOPOB, CIIOCOOCTBYIOIINX BHEAPEHUIO Ha
(dupMe KOMITJIEKCHOTO MapKeTHHTa. Pe3ynbTaThl IpeicTaBbTe B BUAE CIEAYIONIeH TaOIHUIIbI:

Ne n/m DakTOopbI KommenTapuu

N |(W(N|—




3amanmne 5
ITpu 3akynke TOBapOB IPOMBIIIJICHHOTO HAa3HAYEHUs MOKYNATEI HEOOXOIUMO HPHUHATh
PSI PELICHUM, KOJINYECTBO KOTOPBIX 3aBUCHUT OT CUTYallMM OCYLIECTBICHUS NMOKynku. Haszosure
TaKH€ BHIBl CHUTyalludl OCYILECTBIEHHUS 3aKylOK TOBAapOB IPOMBIIUICHHOIO Ha3HA4YCHUS.
[Ipoananu3upyiTe 3Tanbl NPUHATUS PEUICHUN O 3aKyIIKE TOBAapOB IIPOMBIIIICHHOIO Ha3HAYCHMUS.
JlaHHbIe HEOOXOAUMO IIPEJCTABUTh B TAOJIHULIE.

3aganue 6

3apanme 1.5. HazoBute 5 OTIMYMA MapKETUHTa KPYITHBIX U MEJIKUX KOMITaHUH. Pe3ynbTaThl
MPEJICTABLTE B BUJIE CICIYIONICH TaOJIUIIBL:

OTtiimunTe/IbHASA YepTa Kpynnas komnanus Mesikasi KOMIIAaHUSA

Al Bl Rl Il

3aganue 7

[IpenmpusiTie MOXKET MpoAaBaTh MOJEPHHU3UPOBaHHBIM ToBap A mo nexne 600 y.g.e. B
obwveme 20 equHUI] B MecsIl U/niau 0a30BYr0 MoJelb 1o eHe 10 300 y.a.e. mpu oobeme mpogax 40
equaun. Jlng  MoaepHHM3aluM TOBapa MPEANPUATHIO MOHATOOUTHCS  JOMOJHUTEIbHBIX
KanuTajoBnoxkeHuit B pasmepe 100 y.me. Hmeercs 20 mnoOTEeHIMAIBHBIX IOKYIATEJEH,
3aMHTEPECOBAHHBIX B MPUOOPETEHUHN MOJCPHU3UPOBAHHON MoJienu ToBapa A 1o uene 600 y.xn.e. u
eme 20 — 9YyBCTBUTENBHBIX K IIEHE M KEJAIUX MprodpecTn 6a30ByI0 MOJIeNb, HO He Jopoxe 250
y.n.e. Kakyro Mozens ToBapa npeanpHusITHIO CIIeAyeT MPOU3BOANTD, U M0 KaKOH IIeHe MpOo1aBaTh?

3aganne 8
[IpennpusiTie BBIXOJUT HA PHIHOK C HOBBIM TOBApOM. Y JENbHbIE NEPEMEHHbIE 3aTPAThI
cocraBisaoT 500 py06., nmoctosHHble 3aTpaTtbl — 700 ThIC. pyO., 1leHa ToBapa 1200 py6. O0bEMBI
nponax B stHBape coctaBsaT 300 uzgenuii, B ¢eBpane — 500 uznenuid, B mapte — 1000 uzmenuid,
anpene — 1300. Onpexnenure 1o rpaduky 0e3yObITOUHOCTH, KOTAA MPEINPUATHE TOCTUTHET TOUKH
6e3yObiTouHocTH. Korna npennpustie MoKeT 0KuJaTh MOJyYeHUs LelIeBON NMpUObLIN B pa3Mepe
600 TBIC. pY0. B TOA?

BOIPOCHI K 9K3AMEHY 10 PA3JEJIAM (TEMAM) JUCIUILIAHBI
(MOJTYJIST)

Pa3ges 1. 1. OcHOBBI MAPKETHHIOBOM 1eATEJbHOCTH
Tema 1.1. ConnajibHO-9KOHOMHYECKHE OCHOBbI MAPKETHHIA

CyTb, 3HaueHue U (YHKIIMHA MapKETUHTA.

Konuenmuu 1 0oCHOBHBIE 37IEMEHTHI MMOHSATUS MApPKETUHTA.
Bunbl MapkeTuHra u ux NpuMeHEHHE.

@axThl U COOBITHS B UCTOPUU MapKETHHTA.

MapkeTHHT Kak (pakTop MOBBIIIEHNS KOHKYPEHTOCTIOCOOHOCTH (PUPMBI.
®akTophl pa3BUTHS MapKETHHTA.

YpoBHM pa3BUTHS MAPKETHHIA.

AW NN —~ MWD~

DKOHOMHYECKHUH 3P(DEKT OT UCTIOTH30BAHUS MAPKETHHTA.

Tema 1.2 Mapkerunronas cpeaa ¢pupmsl
OcHoBHBIE (PaKTOPBI MUKPOCPEIBI
2. OcHOBHBIE (HaKTOPBI MAKPOCPEHI KOMIIAHUT

—
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. BnusHue nonutudeckux GpakropoB Ha GYHKIIMOHUPOBAHHUE PEATIPHATHS

. BnusiHue s3x0oHOMHYECKUX (HaKTOPOB Ha (PYHKIIMOHHPOBAHUE MIPEITPUSTHS

. Bnusnue u3menenus nemorpapudeckux Gpaktop Ha (PyHKIMOHHUPOBAHUE MPEIIPUATHS
. B3auMocBsi3b akTOpOB MUKPO M MaKpOCPEIbI

. PazpaboTka cucteMsl yrpaBieHUs] MAPKETHHTOBOH 1A TEIbHOCTHIO0 KOMITAHHUH.

. PazpaboTka cuctemsl 11ieH000pa3oBaHus 1Jisk TOBApOB (YCIyT) KOMITAaHHUH.

Tema 1.3. CerMmeHTHpPOBaHUE, BLIOOP 1LleJIeBbIX PLIHKOB

. OOt MoaAX0/1 K CETMEHTHPOBAHUIO.

. OCHOBHBIE IPUHLIUIIBI CETMEHTUPOBAHUS.
. BpIOOp 11€71€BBIX CErMEHTOB PHIHKA.

. Ilo3uoHnpoBaHue TOBapOB.

. CerMeHTHpOBaHUE PHIHKA.

. YPOBHU CErMEHTUPOBAHMS PBIHKA

. CTpyKTypBl CETMEHTUPOBAHUS PHIHKA.

. IIponiecc cerMeHTHPOBaHNUs PhIHKA
[Tpo6aembl opranu3aly MapKeTUHIOBOM JEATEIIbHOCTH HA MPEANPUATHIX CPephl YCIYT.

. MeToapl 1 0COOEHHOCTH MPSMOT0 MApKETHUHIa HA IPEANIPUSATHH.
11.

Oco0EHHOCTH U NTePCIEKTUBBI Pa3BUTHS MapKeTuHTa B Poccuun
Pa3znen 2. OcHOBHbBIE 3JIeMEHTHI KOMILIEKCA MAPKETHHIa

Tema 2.1. ToBapHasi MADKETHHIOBasl MOJUTHKA

. ToBap kak 3y1eMeHT MapKeTHHra. XapakTepuCTHKa TOBapOB

. MapkeruHrosas nporpamMma pa3pabOoTKid HOBOI'O TOBapa

. KoHuennus »u13HeHHOro LMKJIa TOBapa

. XapakTepUCTHUKA TOBAPOB KaK OCHOBHOI'O 3JIEMEHTA MapKETHUHIa

. OcHOBHbIE MPUHLUIIBI Pa3pabOTKH HOBOT'O TOBapa B MApKETHHIEe

. SIpmapku u BbIcTaBKM Kak (hopMa MapKETUHTOBbIX KOMMYHHUKAIIH.
. HexoMMep4ecknii MapKETHHT .

. lHpopmManmoHHbII MapKETHHT.

. MapketuHr B cdepe yciayr

Tema 2.2. IleHOBas MADKETHHI0OBAas MOJIMTHKA

CyIIHOCTh U LI MapKETHHTOBOTO [IEHOOOPa30BaHMs.

THIBI KOHKYPEHTHBIX PBIHKOB

Ortarnsl pacueTa LeHbl

Crparerus ¥ TakTHKa IIEHOOOPa30BaHHSI

Ilena, kak ppIHOYHAS XapaKTepuUCTHKa ToBapa. @yHkuuu nensl. Knaccudukamms nexn
[lenooOpa3oBaHue Ha pa3HBIX TUIIAX PHIHKA

Ilena kak KaTeropus ppIHOYHOTO XO03s1iiCTBA

[Topsinok ieHooOpa3oBaHuUs

MapKkeTHHTOBBIE CTPATEeTHH [IEHOOOPa30BaHUS

Tema 2.3. CucreMa TOBapOABUKEHUSA

[TonutHka pacipeneneHus B MApKETHHTE
Br16op kaHaoB pacnpeneneHus

[Ipouecc ToBapOaABHKEHUS

OYHKIWH U ATArbl CObITa

XapakTepucTHUKa poliecca TOBAPOIBIKECHHS
MapkeTHUHTOBbIE KaHaJIbl pacipeiesieHus



7. AHanu3 TOBapHBIX 3aI1aCOB M 000PaYMBAEMOCTH TOBAPOB
Opranuzanus OnTOBOW U pO3HUYHON TOPTrOBIU
9. Opranuzanysi MApKETUHIOBOT'O TUIAHUPOBAHUSA: CUCTEMA [IJITAHUPOBAHUS, MAPKETUHIOBbIE
LIeJIM, BAPUAHTHI CTPATEruii 1 0COOEHHOCTH BBIOODA.
10. Opranuzanys MapKeTHHIOBOIO IJIAHUPOBAHUS: MUCCHSI OPraHU3aLUU, CTPATETHYECKUE
LIeJIN MAPKETHHIa, TAKTUYECKOE U ONEPATUBHOE IUIAHUPOBAHHUE.

*®

Pazjen 3. CTtparerudyeckoe ynpapjieHue 1 MAPKETHHI

Tema 3.1. MapkeTHHIOBble KOMMYHHKAIIUU

Komrutekc MapKeTUHIOBBIX KOMMYHUKAIUI

IIponiecc BbIOOpa KOMILIEKCA ITPOABUKEHUS TOBApa

CpencrBa KOMIUIEKCAa MAPKETUHTOBBIX KOMMYHUKALIUN

BnusiHue MapKkeTHHIOBBIX KOMMYHHMKALIMK Ha MTPOIBUKEHNE TOBapa B COBPEMEHHbIX
PBIHOYHBIX YCIOBHUSAX

IIpoaBrxeHue NPOLYKIIMH HAa PHIHOK

®dopMHpPOBaHKUE CIIPOCA CPECTBAMU PEKIIAMBI U IIPOIIAraH/Ibl

Oransl pa3paboTku 3PPEeKTUBHOM KOMMYHHUKAITTH

Pa3zpaboTka 1m1aHa peKjIaMHOM KOMITAHUH

9. Pa3pa0oTka MeponpHusATHIA IO CTUMYIMPOBAHUIO COBITA

10. Peknama kak MHCTpYMEHT ()OPMHPOBAHUS CIIPOCA U CTUMYJIUPOBAHUS COBITA.
11. Iopsaok pa3paboTKH peKIaMHON MPOrpaMMBl.

12. MapkeTuHr B r1100ajIbHOM T€JIEKOMMYHUKAIIMOHHON CETH.

AW N —

PN

Tema 3.2. MapkeTHHIOBbIE HCCJIETOBAHUS

CyIIHOCTh MAPKETUHTOBON MH(OPMAITMOHHON CUCTEMBI U €€ OCHOBHBIE 2JIEMEHTBI
Metonnka npoBeaeHUs] MAPKETUHTOBBIX UCCIIEA0BaHUN

CoBpemeHHast MapKeTHHIoBasi ”HPOpPMallMOHHAas cucTeMa

METOJIbl COOpa MapKETUHIOBOM MH(pOpMALIUH.

DYHKIMH, 33]Ja4U 1 00bEKThl MAPKETUHTOBOTO UCCIIEA0BAaHUS

[Tpe3zenTanus kak Gpopma Mojauu MapKeTHHIOBON MH(POPMAIIH

AN o e

Tema 3.3. CTparernyeckoe NJIaHMPOBaHUE

[TonsiTve ¥ CYIIHOCTH MpOLIECCa CTPATETHYECKOTO TUTAHUPOBAHHUS.

DTanbl CTPaTernYeCcKOro MIAHUPOBAHUA.

OYHKIIUN ¥ TIPUHITUIIBI CTPATETHUECKOTO TIJIaHUPOBAHMS.
MapkeTuHroBasi CTparerus: Lejau 1 3aJauu.

CymHocTh cTparerndyeckoit Moaenu «I[IpogyKT — peIHOKY.

Monens «IIpuBieKkareIbHOCTh PhIHKA — IPEUMYIIECTBA B KOHKYPEHIIUH.
SWOT-ananu3

«MapKeTHHIoBasi CTpaTernyeckasi MaTpuLa.

. crparermyeckass monenb bKI.

10. B uem cyte Marpuner AJ1JI.

11. Ilepeuncante OCHOBHBIE IPEUMYILECTBA U HEOCTATKH CTPATETUUYECKUX MOJIEIEH

WXk WD =



MUHUCTEPCTBO HAYKU U BBICIIEI'O OBPA3OBAHUS
POCCUMCKOU ®EJIEPALINN
®EJIEPAJIBHOE I'OCYJJAPCTBEHHOE BIOJ[)KETHOE OBPA30BATEJIbHOE
YUYPEXJIEHUE BBICILIET'O OBPA3BOBAHUS
«JOHELIKASI AKAJZITEMUS YIIPABJIEHUS 1 TOCYJAPCTBEHHOM CJIVKBbI»

Hanpasaenue noarorosku 38.03.02 MenexMeHT
IMpoduab «MapKkeTUHI»

Kadenpa MapkeTrHra 1 J0rucTUKU

Jducnunimnaa (Moxyiab) MapkeTHHT

Kypc 2 Cemectp 3 ®opma 00yueHus1 ouHast

3K3AMEHAIIMOHHBIN BUJIET Nel

Teopernyeckue BONPOCHI.
1. Crpaterus u ueiau npeaupusTus npu GopMHUPOBaAHUM 1IEHOBOMN MOJUTHKU.

2. CymHocTh cTparerndeckoi Moaenu «IIpoTyKT — pbIHOK.

IK3amenamop. P.II. JIuzory6

VYTBepxAeHO Ha 3acenaHuu Kapeapsl «24» anpens 2023r. (mpotokon Ne 9.1 ot
«24» anpens 2023r.)

3as. xagedpoti: T.A. IlonoBa
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