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PA3JIEJI 1. OPTAHU3AIIMOHHO-METOINYECKHN

1.1. OEJA JUCIIAITJIMHbBI

Llenpto wW3y4yeHHs TUCHMIUIMHBI sBIsieTcss (GopMHpOBaHME y OyIylmMX CIEHUaINCTOB B 001acTu
MapKeTHHTa TIyOOKMX TEOPEeTUYEeCKUX 3HAHUM 110 HCIIONB30BAaHUIO OCHOB MapKeTHHTa, a TalKe BhIpabOTKa
MIPAKTUYECKUX HABBIKOB B YCJIOBHSX PhIHKA IPOAYKTOB U YCIYT.

1.2. YYEBHBIE 3AIAYU U CHUIIJINHBbI

-TI0JTy4yeHHEe OOy4aroMMHUCS TPEICTABICHUA O MapKeTUHIe Kak O (uiaocoduu M MAEOIOTHH BEACHUS
Or3Heca, MO3BOJISAIONIEH BBISIBIATD U YAOBJIETBOPSTH PHIHOYHBIE MTOTPEOHOCTH;
-TIOJTyYeHHE TIPEACTaBICHIUsI 00 OCHOBHBIX IPUHIIMIIAX MapKETHHTa, KOMIUIEKCE MapKETHHTA M €T0 COCTABIIAIONINX;
-OBJaJICHHE TPOLEAypaMH HCCIECHOBAaHMA M CEIMCHTHPOBAaHHMSA PBHIHKOB, ITO3UIMOHUPOBAHHUA  PBHIHOYHOTO
MIPEIOKEHNUS;
-M3y4eHHE OCHOB pa3pabOTKH U pealln3allii MApKeTUHIOBBIX CTPATEeruil U Iporpamm;
-puoOpeTeHre yMeHuid B oOnacTu (OPMHPOBAaHMsS TOBAapHOH, LIEHOBOM, COBITOBOM M KOMMYHUKATUBHOW ITOJUTHK
HPEANPUATHUSL.

1.3. MECTO JUCHOMIUIMHBI B CTPYKTYPE OCHOBHOH OBPA3OBATEJIBHOM
ITPOI'PAMMBbI

Huxn (pazaen) OIIOIT BO: | b1.0

1.3.1. Jucyunnuna "

MukposkoHOMUKa

IIcuxomorns

OCHOBBI 5KOHOMHUYECKOH Teopun

1.3.2. Jucyunnuna "Mapremune" evicmynaem onopou 05 c1edyrouux 31eMeHmos:

DKOHOMHKA IpearnpuAaTus

HHTGJ’IJ’IGKTyaJ'IBHaH COOCTBEHHOCTh

1.4. PE3YJIBTATBI OCBOEHUSA JUCIUIIJINHBI:

VK- 9.4. I[Iposooum mapxemunzoebie UCCLe0068aHUS, AHATUIUPYEM NOTYUEHHbLE Pe3YIbMAambl, HA OCHO8Ee KOMOPbIX
paspabamvieaen MapkemuH208blll NIAH PA36umus 1100020 00beKMa PUHAHCOBO-XO3AUCMBEHHOU OesIMENbHOCIU

3HaTh:

VpoBeHb 1 [PCHOBHBIE METO/IbI M STAIlbl MAPKETHHIOBBIX UCCIIEN0BAHNH, TUIIbI MAPKETHHIOBOH MH(pOpMaLiK 1
[IpUHLIMIIBL €€ cOopa;

YpoBeHb 2 |0oX0/pI K MHTEPIPETAIMN JTAHHBIX PHIHKA, TOBEICHUS IIOTPEOUTENeH M KOHKYPEHTHOM
Cpezbl;

YpOBe]-lb 3 COBPEMECHHBIC MOJICIIN MAPKETUHI'OBOT'O INTAHUPOBAaHMA, BKIIHOYasd CTPATETUYCCKUE U TaKTHYCCKUEC
T/TH(‘TpVMPHTLT

VYMern:

ypOBel—[b 1 MIPOCKTHUPOBATH U OPraHU30BBIBATH ITPOCTHIC MAPKETUHI'OBBIC UCCIICIOBAHU S,

YpoBenn 2 [AHATA3HPOBATE PHIHOYHBIC TAHHBIE, BRIABIATH HOTPEOMTETBCKHE CETMEHTEI M (POPMYITHPOBATH
BBIBO/IbI JUISI TPUHSATHUS PEIICHUN;

Yposenb 3 | pa3pabareiBaTh KOMITIEKCHBIH MapKETHHTOBBIN IIaH, 00OCHOBEIBASI BEIOOP IICIIEBBIX CETMEHTOB,

HOQI/IQI/IOHI/IP(\RHHVIH u MZPR‘PTI/IHF(\ROTO MI/IR‘(‘ﬂ:
Bnaners:

YpoBenn 1 |[HaBbIKAMH paboThI ¢ 0a30BEIMU MHCTPYMEHTaMU COOpa U EpBUYHON 00pabOTKHU
MapKETUHIOBON MH(GOPMALINK,

YpoBeHsb 2 | METOAMKAMH aHAIIN3A PHIHKA U MOTPEOUTETHCKOTO MTOBEICHUS, a TAKXKE TEXHUKAMH BU3YIIN3alAN
JIaHHBIX;

YpoBenb 3 | MeTOIUKOH (OPMHUPOBAHMSI U aHAJIM3a OTYETHON TOKYMEHTAIIMKA MapKETUHTA MOJIMTUKA OpPraHU3aiuu




B pe3ynomame oceoenus Oucyunaunst "Mapkemune' odyuarowuiica oonycen:

3.1

3HATH:

crienn(prIecKyo 3aKOHOAATEIBHYI0O W HOPMATHBHYIO 0a3bl MapKeTHHTA, OTIWYHs B MPHUHITUIAX, METOIMKE,
OpraHu3aliil MapKETUHTOBOW TOJIMTUKU B OPTraHU3alMsIX Pa3HBIX Cdep NeATSIBHOCTH, IS Pa3HBIX BHJIOB
JESTEIbHOCTH B paMKaX OJHOH OpraHM3allid; METOJUKY U CHEIU(HUKY; OCOOSHHOCTH IPOBEIEHUS
COIMOJIOTUIECKAX HCCIIeTOBaHMI;, MPUHIMITEI CHCTEMHOTO aHaimu3a; (haKTophl, BIHAIONIME Ha pPa3pabOTKy
OpraHU3aIMOHHO-YIIPABJICHUSCKUE PEIICHUS; MEXaHW3M pealiu3alli peaau3aiuu (akTopoB, BIMSIONIMX Ha
pa3paboTKy OpraHH3alMOHHO-YIIPABICHYECKAX PEIICHUH; COIMAaIbHbIE ACIEKTHl OIICHKA OpraHu3allOHHO-
YOpaBIeHYECKNX DENIeHHI; OCHOBHBIE HAy4YHBIE MOAXOIBI K pa3paboTKe OpraHU3aIlMOHHO-YIPABICHYECKHX
peleHuii Ha OCHOBE aHalM3a M CHUCTEMBI MPaBWJI TMPH HX OIEHKA B YCJIOBHAX CJIOKHOW JHHAMHYCCKOM
CpeJbl.

3.2

YMeTh:

NPUMEHSATh Ha TMPAKTHKC HOPMBI 3aKOHOJATEIbCTBA, & TAKKE CTAHIAPTOB, WJICHTUQUIUPOBATH U
KTaccu(UIUPOBaTh OOBEKTHl MapKeTHHIa;, (OPMHUPOBATH 0a3bl JAHHBIX MO OCOOSHHOCTSM MapKETHHTOBOM
NOJMTUKA  OPraHW3allid; COCTABIATh, AHAIM3UPOBATH W MPOBEPATH  OTYETHYIO  JOKYMEHTAIIHIO
MapKETUHTOBOW TIOJUTHKA OpTaHU3alMK;, MPUMEHSATh METOJbI cOOpa, CpeACTBa XpaHEHUS U 00pabOTKH
MapKETUHTOBOW  HMH(OpMAalMK; MOATrOTABIMBATH KOMIUICKCHBIA IUIaH TPOBEJCHUS  MAapKETUHTOBBIX
UCCIIC/IOBAHNMH; aHATM3UPOBATh TEKYIIYI0 PBIHOYHYIO KOHBIOHKTYPY; CHCTEMAaTH3UpOBATh W 0000IaTh
Oosibliiie  OOBEMBI MEPBHUYHOM M BTOPUYHOM MAapPKETHHTOBOW HMHGOPMAIMH; HCIOJIb30BaTh METOJbI
MIPOTHO3UPOBAHMSI CObITA MPOJYKIUHU; MPOBOJUTH MAPKETUHTOBBIE HMCCIICIOBAHUS Pa3HBIX THUIIOB M BHUJIOB C
UCTIOJNIb30BAHUEM HHCTPYMEHTOB MApKETHHTA; MPOBOJWTH AaHAIW3 CHCTEMbl TPABWI TMPH  OICHKS
OpraHHM3aIMOHHO-YIIPABICHYECKUX pEIIeHUH; pa3padaThlBaTh MAapKETHHTOBYIO CTPATETHIO MPEINPHSITHS,
IUTAHUPOBATh JICATEIBHOCTh MAPKETUHTOBOM CIIY)KObl OpraHHM3allid; IMPOBOJUTH OIEHKY Pe3yJbTaTHBHOCTH
MapKETUHTOBBIX IIPOTPAMM; OCYIIECTBIISITH KOHTPOIb MAPKETHHTOBOH JIEATEIIEHOCTH OpraHU3aIliy.

3.3

Biaagern:

METOAMKOW OpraHu3alii MapKeTWHTa B OpraHM3alMsaX pPasHBIX cep AeSATeTbHOCTH, AJS PasHBIX BUAOB
JIESTEIbHOCTH B paMKaX OJIHOW OpraHW3allid; HaBBHIKAMH TPOBEACHUS OIIEHKH KOHKYPEHTOCIIOCOOHOCTH
TOBapOB IO/ BIHMSHWEM pA3IAYHBIX (PAKTOPOB; METOAMKON (OPMHUpPOBaHHWS U aHAIM3a OTYETHOU
JOKYMEHTAIlMM MapKEeTHHTa TOJIMTHKA OPraHM3alliii; HABBIKAMH BBISBICHHS TpoOieM H (OPMYIMPOBAHHUS
LesJed  UCCIENOBaHMA; HABBIKAMU  OINPENENIEHUS MAapKETUHIOBBIX HMHCTPYMEHTOB UL  IOJy4YEHUS
KOMIUIEKCHBIX PE3YJIbTaTOB UCCJIEAOBAHMS; METOAUKON MPOBEACHHS aHalu3a KOHBIOHKTYPBl PBIHKA TOBAapOB
U YCIIyT; METOAWKOH (HOPMHUPOBAHUS TPEIUIOKEHHUS 10 COBEPIICHCTBOBAHMIO TOBApPHOM IMOJIUTHKH,
METOAMKOH (OPMUPOBaHMS TPEJIOKEHHS 110 COBEPIICHCTBOBAHMUIO LEHOBOW IOJUTHKH; HABBIKAMH
WCTIONB30BAHHUS OCHOBHBIX HAaYYHBIX ITOJXOJOB pa3paboTKe OpraHM3alMOHHO-YIPABICHUECKHX PEIIeHUN Ha
OCHOBE aHalIM3a M CHUCTEMbl MPAaBWI IPU HMX OLEHKA B YCJIOBHUSAX CIOXHOM JMHAMUYECKOH CpEIbI;
METOAMKON OOecreueHsl KOHTPOJS MAapKETHHIOBOW JESITEIbHOCTH OpraHU3aldd; METOAMKOW pPa3BUTHUS
OTEepaIliOHHONW CHUCTEMBI ISl BBIIOJNIHEHWS MApKETHHTOBBIX (YHKIMH B OpraHM3allid; HaBBIKAMU
MOJITOTOBKM TPEJIOKEHHH ¥ pa3pab0TKa TUIAHOB MO pPaboTe MAapKeTHHIOBOW CITy>KOBI OpraHHM3alluy;
HaBBIKAMH TIOATOTOBKM M 3alIUTHl OTYETOB O pPabOTe MapKETUHTOBOW CIyXObI Teper pPYKOBOJCTBOM
OpraHu3aIHH.

1.5. ®OPMbI KOHTPOJIA

TeKyH.[PIfI KOHTPOJIb  yCII€CBACMOCTHU IIO3BOJIACT OILICHUTH YPOBCHDL C(bOpMI/IpOBaHHOCTI/I 9JICMCHTOB

KOMITETEHIIN (3HAHWH, YMEHWH M TPHOOPETCHHBIX HABHIKOB), KOMIIETEHIIMA C MOCIEAYIOMIHM OO0beInHEHHEM
OLICHOK W TPOBOAMTCA B (OpME: YCTHOTO ONpOca Ha JICKIHUOHHBIX M CEMUHAPCKUX/TIPAKTUYECKHX 3aHSTHUAX
(poHTANBHBINA, WHAWBUIYATbHBINA, KOMIUICKCHBIN), MHCHBMEHHOW MPOBEPKH (TECTOBBIC 3aJaHU, KOHTPOJb 3HAHUMA
Mo pasfeny, CUTYyallMOHHBIX 33JaHU{d W T.II.), OIEHKA aKTUBHOCTH pabOTHl OOyYaromerocss Ha 3aHSATHH, BKITIOYAs
3aJaHus JUII CaMOCTOSTENBHOM paboTHI.




Hpomeofcymoqnaﬂ ammecmayus

PesynmpraTel TeKymero KOHTPOIS W TIPOMEXKYTOYHOH aTrTecTanud (OPMHUPYIOT PEHUTHHIOBYIO OIEHKY
pabotel crynaeHTta. Pacmpenmenenue OamioB npu  (OPMHUPOBAHWU PEUTHHIOBOM OIIGHKA pabOThl  CTYyJAEHTa
OCYIIECTBISICTCSI B COOTBETCTBUU C JCHCTBYIOIIMM JIOKAJBHBIM HOPMATHUBHBIM aKTOM. Ilo gucrumune
"MapkeTHHI" BUIOM IPOMEXYTOYHOW aTTECTALMHU ABJIAETCS 3a4eT C OLEHKOU

PA3JAEJI 2. COAEPXKXAHUE JUCIUIIJIMHBI

2.1. TPYJOEMKOCTb OCBOEHUSA JNCHUIIJIIMHBbI

OO6miast TpyA0EMKOCTh AUCHUILIMHBL "MapkeTuHr" coctasisier 3 3a4éTHble equHuib], 108 yacos.
KommuecTBO 4acoB, BBIAENIEMBIX Ha KOHTAKTHYHO pabOTy C MpernojiaBaTeieM M CaMOCTOSITEIBHYIO padoTy
00yJaroIerocs, ONpeAesIeTcsl YIeOHBIM IIAHOM.

2.2. COAEPKAHHUE PA3JIEJOB JUCHUIIJINHBI

HaumeHoBaHMe pa3/iesioB U TeM /BUA 3aHATHS/ Cemectp | YacoB | Komneren- | JIuteparypa | Uute | IIpumeuyanue
/ Kype 1107001 paKT.

Paznen 1. OcHOBBI MapKEeTHHIOBOI
JeATEeIbHOCTH

Tema 1.1 CormanbHO-2KOHOMHUYECKHE OCHOBBI 5 2 VK-9.4 JI1T.1 J11.2 0
MapkeTuHra /Jlex/ JI1.3J12.1
JI2.2J13.1
JI3.2
D1032253
24

Tema 1.1 ConanbHO->KOHOMHYECKHE OCHOBBI 5 4 VK-9.4 JIT.1 J11.2 0
Mapketuara /Cem 3an/ JI1.3J12.1
JI2.2J13.1
210302093
24

Tema 1.1 ConuanbHO-3KOHOMUYECKIAE OCHOBEI 5 4 VK-9.4 JI1.1 JI1.2 0
mapkerunra /Cp/ J1.3J12.1
JI12.2J13.1
D152 33
24

Tema 1.2 MapkerunroBas cpena Gupmsr /JIex/ 5 2 YK-9.4 JIT.1J11.2 0
JI1.3712.1
J12.2J13.1
31322 53
24

Tema 1.2 Mapketunroas cpena pupmsl /Cem 5 4 YK-9.4 JI1.1J11.2 0
3an/ JI1.3J12.1
J12.2J13.1
0103233
24

Tema 1.2 MapketrunroBast cpena ¢pupmst /Cp/ 5 6 YK-9.4 JI1.1J11.2 0
JI1.3J12.1
J12.2J13.1
3013233
24

Tema 1.3. CermeHTHpOBaHUE, BEIOOP IIENEBHIX 5 2 YK-9.4 JI.1J11.2 0
priHKOB /JIex/ JI1.3J12.1
JI2.2713.1
5193233
24

Tema 1.3. CerMeHTHPOBaHUE, BEIOOD IIEIIEBHIX 5 2 YK-10.6 | JI1.1JI1.2 0




peraKOB /CeM 3aH/

YK-10.7

JI1.3J12.1

J12.2J13.1

019233
24

Tema 1.3. CermeHTHpOBaHKE, BHIOOP LIEIEBBIX
priakoB /Cp/

VK-9.4

J1.1JI11.2

JI1.3J12.1

J12.2J13.1

01022033
24

Paznen 2. OcHOBHBIE 3JIEMEHThI KOMILIEKCA
MapKeTHHIa

Tema 2.1. ToBapHast MapKETHHTOBAS
noiutuka /Jlex/

YK-9.4

J1.1J11.2

JI1.3J12.1

J12.2J13.1

0102233
24

Tema 2.1. ToBapHasi MapKETUHIOBAasI
nonuruka /Cem 3as/

YK-9.4

JI1.1J11.2
JI1.3J12.1
J12.2J13.1
019233
24

Tema 2.1. ToBapHast MapKeTHHIOBas
rosmtuka /Cp/

VK-9.4

J1.1J11.2
J1.3J12.1
J12.2J13.1
01092033
24

Tema 2.2. . lleHOBast MapKETHHTOBAS
nojiuTHKa /JIex/

VK-9.4

JI1.1JI11.2

J1.3J12.1

J12.2J13.1

01022 33
24

Tema 2.2. . IleHOBast MapKeTHHIOBas
nonuruka /Cem 3as/

YK-9.4

JI1.1J11.2
J1.3J12.1
J12.2J13.1
019233
24

Tema 2.2. . IleHoBast MapKeTHHIOBas
niosiutuka /Cp/

VK-9.4

J1.1JI11.2

JI1.3J12.1

J12.2J13.1

01022033
24

Tema 2.3. Cucrema ToBapoaBrkeHus /JIex/

YK-9.4

JI1.1J11.2
J11.3J12.1
J12.2J13.1
012233
24

Tema 2.3. Cucrema toBapozasmxenus /Cem 3an/

YK-9.4

JI1.1J11.2
J1.3J12.1
JI2.2J13.1
0109233
24

Tema 2.3. Cucrema toBapozsmkenus /Cp/

YK-9.4

JI1.1J11.2
JI1.3J12.1
J12.2J13.1
0102233




D4

Paznes 3.CTtpaTernyeckoe ynpapjieHue u
MAapKeTHHT

Tema 3.1. MapkeTHUHIOBbIE
KOMMYyHHUKanuu /JIex/

YK-9.4

JI1.1J11.2
J1.3J12.1
JI2.2J13.1
0109233
24

Tema 3.1. MapkeTHHTOBbIE
KoMMyHUKaun /CeM 3aH/

YK-9.4

J1.1JI11.2

JI1.3J12.1

J12.2J13.1

0102233
24

Tema 3.1. MapkeTuHrOBBIE KOMMYHUKarmu /Cp/

YK-9.4

JI1.1J11.2
JI1.3J12.1
J12.2J13.1
02 03 54

Tema 3.2. MapkeTHHTOBBIC UCCien0BaHus /JIex/

VK-9.4

JI1.1JI11.2

J1.3J12.1

J12.2J13.1

0122 33
24

Tema 3.2. MapkeTuHrossle uccienoBanus /Cem
3aH/

YK-9.4

JI1.1J11.2
J1.3J12.1
J12.2J13.1
019233
24

Tema 3.2. MapkeruHrosie ucciemoanus /Cp/

VK-9.4

J1.1JI11.2

JI1.3J12.1

J12.2J13.1

0102233
24

Tema 3.3. Ctparernueckoe
ianupoBanue /Jlex/

YK-9.4

JI1.1J11.2
J1.3J12.1
J12.2J13.1
012233
24

Tema 3.3. Crpareruueckoe
rutanupoBanue /Cem 3aH/

YK-9.4

JI1.1J11.2
JI1.3J12.1
JI2.2J13.1
01092033
24

Tema 3.3. Crparermdeckoe
ianupoBanue /Cem 3an/

YK-9.4

J1.1J11.2

JI1.3J12.1

J12.2J13.1

0102233
24

Tema 3.3. Crparerndeckoe ruranuposanue /Cp/

YK-9.4

JI1.1J11.2
JI1.3J12.1
J12.2J13.1
019233
24

/Konc/




/3a0/

PA3JAEJI 4. YHEBHO-METOANUYECKOE U MATEPUAJIBHO-TEXHUYECKOE

OBECIIEYEHHUE JUCIIAIIJIMHBbI

4.1. Pekomenayemasi Jiureparypa

1. OcHoBHas1 IMTEpaTypa

ABTOpBHI, 3arnaBue UsnmarenscTBO, TO
JI1.1 |Iaxaes, P. K., axaes, P. K. Mapkerunr : yuebnuk / P. K. I{axaes, T. B. |"[amkos u K", 2021
Mypry3zanuesa T.B. |Mypry3anueBa. — 6-¢ uza. — Mocksa : JlamkoB u K,
2021. — 552 c. — ISBN 978-5-394-04350-5. — TekcT :
9NEKTPOHHBIN // JIaHb : 371€KTPOHHO-ONONIHOTEYHAS
cuctema. — URL: https://e.lanbook.com/book/229454.
(552¢c)
JI1.2 | Pe3nuk I'.A. MapxeTtuHr : yueOHoe nocobue /TeKcT JIeKTpOHHbIH - Mockaa : THOA-M, 2023
URL: https://znanium.ru/catalog/document?id=417786
(199c.): yuebnoe mocobue (199)
JI1.3 |Kucauusiza B.B. Mapxkerunr: yueOnuk / Tekert anexrponnsrii - URL: NA "®OPYM"-UHOPA-

https://znanium.ru/catalog/document?id=435105 (464c.):
y4eOHHUK (464)

M, 2024

2. JlonoJIHUTEJILHAS JTATEPaTypa

ABTOpHI, 3arnaBue WznatenscTBO, rog

JI2.1 MapKeTUHIOBBIM aHAIN3: UHCTPYMEHTAPUN U KEUCBHL: Mocxksa : lamkoB u K,

JI. C. JlarpimioBa, E. | yuebHOe mocobue / Texct anexkrponHsrii - URL: 2023

CyBoposa, H. b. https://znanium.ru/catalog/document?id=431635 (150c.):

Cadponona [u yuebnoe mocobdue (150 c.)

ap.] ; mox

penaxmueit JI. C.

JlaTpimosoi
JI2.2 | butkoga, JI. A. [IpaBoBOE perynupoBaHue MapKeTHHIOBO# aesitenbHocTH: | CaHkr-IleTepOypr: Jlaus,

yuebHoe nocodue (104) https://e.lanbook.com/book/184046

2022

3. Metonnueckne pa3padoTkn

ABTOpHI, 3arnaBue W3natenscTBO, rOg
JI3.1 Mapxkerunr: KoHCIEKT JIeKiuii yist 00yJaromuxcst 2 Kypea JTloneuk: ®IBOY BO
Caenko O.H. 00pa3oBaTeNbHON MPOrpaMMbl OakajlaBpuaTa "TIOHAYUI'C", 2024
HanpasieHus noaroroBku 38.03.01 "Okonomuxka"
(mpodune: "Hanorn u Hanoroo6ioxeHue'") 0ouHOR
(dhopmer 00yuenwust (50 c.)
JI3.2 MapketuHr: Metonueckre peKOMeH 1aliu 110




ABTOpBHI, 3arnaBue H3natenscTBO, IO

Caenko O.H. OpraHHM3aLUK CAMOCTOATEIbHON pabOThI ISt Joueux: ®T'0Y BO "
oOyuatomuxcs 2 Kypca o0pa3oBaTeIbHOM POrpaMMbl JIOHAYUI'C", 2024
OakanmaBpuaTa HampaBiieHUs moarotoBku 38.03.01
"OxroHomuKa", (IpodHIIE:

"Hanoru u Hamoroo6noxxenue") o4HON HopMBI
oOyuenus (45 c.)

JI3.3 MapkeTunr: MeTonudeckiue peKOMEHIAITIH IS Jonenk: ®I'bOY BO
Caenko O.H. MPOBEICHUS CEMHUHAPCKUX 3aHATHH 110 TUCITUTIINHE "IOHAYUI'C", 2024
"MapkeTuHr" Jyis CTyIEHTOB 2 Kypca 00pa30oBaTelIbHOM
MPOrpaMMbl OaKajlaBpHAaT HAPABJICHUS MOITOTOBKA
38.03.01 "OxoHoMuKa" (mpodub:

"Hanoru u HamorooOnoxxenue") o4HON HOpMBI
oOyuenwus (45 c.)

4.2. Ilepe4yeHnb pecypcoB
HH(OPMALMOHHO-TEJIEKOMMYHMKAMOHHOI ceTu "UHTepHeT"

51 |bCeLIBRARY.RU https://elibrary.ru/

32 | 9bC «JIAHD» https://e.lanbook.com

3 | 9bC «3HAHUYM» https://znanium.ru

4.3. IlepeyeHb NPOrpaMMHOIro odecrnedeHust

JIMIieH3MOHHOE ¥ CBOOOJHO  pacHpOCTpaHseMOe  MporpaMMHOe  oOecreyeHue, B TOM  4YHCIIE
OTEYECTBEHHOTO MPOM3BOJICTBA!
- Libre Office (;muniensust Mozilla Public License v2.0.)
- 7-Zip (munen3uss GNU Lesser General Public License)
- AIMP (mmunensust LGPL v.2.1)
- STDU Viewer (freeware for private non-commercial or educational use)
- GIMP (;munensust GNU General Public License)
- Inkscape (nunensus GNU General Public License).

4.4. Ilpodeccuonanbuble 0a3bl JaAHHBIX 1 HH(POPMAIIHOHHBIE CIIPABOYHbIE CHCTEMbI

Hayunas 6ubmuoreka PAHXul'C https://lib.ranepa.ru/ru/

baza cratrcTuueckux gaHHbIX «DUHAHCOBO-IKOHOMHUYECKHE okasaTean PD» https://www.minfin.ru/ru/statistics/
Odnunansueiii caiit LlentpansHoro banka PO, nenexxno-kpeautHas v (MHAHCOBAs CTATHCTHKA, CTATUCTUKA TI0
HeHHsM Oymaram https://cbr.ru/

4.5. MaTepuajibHO-TeXHHYeCKoe ofecneyeHne T CUMILUINHbI

Jns mpoBemeHust y4eOHBIX 3aHATHH, NPELyCMOTPEHHBIX OOpa30BaTENbHOM NPOrpaMMOMN, 3aKpEIICHBI
ayJUTOPUH COINIACHO PACIMCAHUIO yUeOHbIX 3aHATHUI:
pabodee MecTO mpemnopaBaTells, MOCaJOYHbIE MECTa 10 KOJWYECTBY OOyYarolIMXcs, JAOCKa MEJIOBas, MEpCOHANIbHBIN
KOMIIBIOTED C JIMIEH3UPOBAHHBIM MPOrPaMMHBIM OOecriedeHHeM OOIIero HazHaueHHs, MYJIbTHUMEAWNHHBIN MPOEKTOP,
9KpaH, MHTEPAKTUBHAS IIAHEb.

PA3JAEJL 5. DOH ONEHOYHBIX CPEJICTB

5.1. KoHTpo/ibHBIE BONPOCHI U 33/1aHUSI

ITEPEYEHB BOITPOCOB JIA YCTHOI'O OITPOCA

Paznen 1. OcHOBBI MAapKETUHTOBOM AESTEIBHOCTU

Tema 1. 1. ConuanbHO-PKOHOMHYECKIE OCHOBBI MApKETHHTA

OCHOBHBIC TIOHATHSI MAPKETHHTA.

Henu mapkeTuHra.

[IpuHITUTIEI MapKETHHTA.

MapkeTHHT OpraHHU3aIH, MAPKETUHT TUIHOCTH, MApKSTUHT HUJCH.
MapkeTuHr unei, MapKeTHHT TePPUTOPUN, MAaKPOMAapPKETHUHT.

MRS




6.

1.

[TonnepxxuBaroluii MapKETUHT, TEMAPKETHUHT,
MIPOTUBOJEHCTBYIOIINM MAPKETUHT.
OBOJIONYS KOHIETINHA MapKeTHHTA.

Tema 1. 2. MapkeTuHroBast cpefa OpeanpusIThs

RN R W=

—_— = = =
W= O

Tema 1.3.

WHONAN RN =

Pazpen 2.
Tema 2.1.

[TonsATHS 1 yCIOBUS OCYLIECTBICHUSI 0OMEHA U CIICIIKH.
MapxkeTuHroBasi cpenia npenpusTHsL.

Muxpocpena GUpMBbI.

ITocTaBIIMKK ¥ MAapKETHHIOBBIE IOCPEIHUKY.

TuBl KITUEHTYPHBIX PHIHKOB.

Konkypents! B Mmapketunre. Konrakrnas ayguropusi.
Maxpocpena GupMBI.

Hemorpaduueckre Hakropsl.

OkoHOMHUYECKUe (DaKTOPEHI.

[Tonutnueckue Gaxkropsl.

IIpupomHbie GakTOpHI.

Hayuno-TexHuueckue (GakTopsbl.

KynberypHble hakTopsl.

CermMeHTHpOBaHHE PHIHKA U TIO3ULIMOHUPOBAHHE
Teopus notpebHOCTEH Macioy.

[punnun yObIBaHMS MPENeNbHON ONE3HOCTH.
KoHuenuuu ynpapiaeHus: MApKETHHIOM.

[Tonsitne cermentanuu. CriocoObI 0XBaTa PHIHKA.
IIpu3Haku cerMeHTaluu PhIHKA.

Lenu cermeHTanuu pelHKA.

Kpurepun cerMeHTannu pelHKa.

Br100p 1e1eBBIX CErMEHTOB PHIHKA.
ITo3unmoHNpoBaHue TOBapa Ha PHIHKE.

OCHOBHBIE 3JIEMEHTHI KOMIUIEKCa MApPKETHHIa
ToBapHast MApKETHHTOBAsI TOJUTHKA

MapkeTHHroBoe MOHMMaHue TOBapoB. ToBap B TpeX YPOBHSIX.
Knaccugukanus TOBapoB 10 CTENEHU J0JTOBEYHOCTH.

5.2. TeMbl NUCBMEHHBIX PadoT

TEMbI PEOGEPATOB (JJOKJIAZ1OB) /I ITPOBEPKU YPOBHA COOPMHUPOBAHHOCTU KOMITIETEHLI

Paznen 1. OcHOBBI MApPKETUHTOBOM AESTENIBHOCTU
Tema 1.1. ConmanbHO-9KOHOMHYECKHE OCHOBBI MapKEeTHHTa

1. CymHoCTh ¥ pOJib MAPKETHUHTA HA COBPEMEHHOM J3TaIle Pa3BUTHUS YKOHOMHUKH.

2. CTpyKTypa MapKeTHHTa.

3. MapkeTHHT Kak (pakTop MOBHITICHUS KOHKYPEHTOCTIOCOOHOCTH (PHPMEL.
4. DBOMIONHSI KOHIENITyJIbHBIX ITOAX0JA0B B MAPKETHHTE.

5. B3auMOCBSI3b JIOTUCTUKH U MapKETHHTA.

Tema 1.2. MapkeTuHIroBas cpejia npeAanpusThs

1. OcHOBHBIE (HhaKTOPBI MUKPOCPEIBI.

2. OCHOBHBIE (PAaKTOPBI MAKPOCPEIbI KOMITAHUY.

3. UccnenoBanusi MapKETUHIOBON CpEbI.

Tema 1.3.

NN DN AW~

CermMeHTHpOBaHNE PHIHKA M MTO3UIIHOHUPOBAHIE

. Knaccudukanus u xapakrepucTHKa PHIHKOB MPEIANPHUITHH.

. CermeHTHpOBaHME PHIHKA U TIO3UIIMOHUPOBAHKUE TOBAPA

. Tunbl KOHKYPEHTHBIX PBIHKOB.

. CymHoCTh U QyHKIWY pBIHKA, KIacCH(UKALINS PHIHKOB.

. CermeHTalMA PHIHKA, CIIOCOOBI ¥ IPUHLIMITBL €€ TPOBEACHHUS.
. KonbproHkrypa peiHKa 1 (akTopsl €€ ONpeaesisIomue.

. IIpOorHo3 KOHBIOHKTYPHBI PHIHKA.

Pa3,I[CJ'I 2. OCHOBHEBIE JIEMEHTHI KOMILIEKCA MapKETHHTa




Tema 2.1. ToBapHasi MApKETUHIOBAs MOJIUTHKA

1. ToBap Kak 2JIEMEHT MapKeTHHTa. XapaKTepUCTHKa TOBAPOB.

2. MapkeTuHroBas mporpamMma pazpad0OTKd HOBOTO TOBapa.

3. Konrnenmust ’XH3HEHHOTO IIUKIIA TOBApa.

4. Oco0ple CiTydan )KU3HEHHOTO ITHKIIA TOBapa

Tema 2.2. lleHOBast MapKEeTUHTOBAas MOJIUTHKA

1. CymHOCTb | 1IeH MapKETHHTOBOTO IICHOOOpa30BaHMS.

2. Tunbl KOHKYPEHTHBIX PHIHKOB.

3. DTansl pacueTa LEHEI.

4. Ctparerusi 1 TakTUKa EHOOOPa30BaHMUSI.

Tema 2.3. Cucrema TOBapOIBIKECHUS

1. dyHKUMY U 3TAMBI COBITA.

2. XapaKkTrepHucTHKa Ipolecca TOBapOIBHKEHHS.

3. XapakrepucTtuka (pakropoB, KOTOPHIE OKa3bIBAIOT BIMSIHNE Ha OPTAHU3AIIUIO POIIECCa TOBAPOIBUKECHUS.
4. OcHOBHas 1eNb MOTUTUKA PACTIPEICTICHHS.

5. OcHOBHBIE KaHAJIBI pacrpeaeaeHus (MapKeTHHIOBbIE KaHAbI).

Paznmen 3. Opranuzanus u yrnpaBiieHHE MapKeTHHTOM

Tema 3.1. MapKeTHHIOBbIE KOMMYHUKAITHH

1. KoMmiekc MapKeTUHTOBBIX KOMMYHUKAIUH.

2. IIporecc BeIOOpa KOMITIEKCA TIPOABHKECHHIS TOBapa.

3. CpencTBa KOMITJIEKCA MAPKETUHTOBBIX KOMMYHUKAIIAH.

4. PewiaMa Kak UHCTPYMEHT (DOPMUPOBAHUS CIIPOCA U CTUMYIHUPOBAHUS COBITA.
5. Tlopsimox pa3paboTku peKIaMHON POTPaMMEL.

6. MapKeTHHT B TI100aJTbHOM TEIIEKOMMYHHUKAITMOHHOM CETH.

Tema 3.2. MapKeTUHTOBBIE UCCIICTOBAHUS

[lonsiTue, nenu, 3aja4 MApPKETUHTOBBIX UCCIEAOBAHUM.
HanpapieHuss MapkeTUHTOBBIX HCCJIEI0BaHUM.

IIporecc npoBeaeHNsI MAPKETUHTOBBIX MCCIIETOBAaHUI.

IlonsiTve u BUABI ompoca.

Habmronenue, sKcriepiMeHT.

. ITaHenb: CyIIHOCTD, BUMBIL.

7. CyIIHOCTh MAPKETHHIOBOM MH()OPMAIMOHHOW CUCTEMBI U €€ OCHOBHBIC SJICMEHTHI.
8. MeTroanka mpoBeIeHNs] MapKETHHTOBBIX UCCIIEIOBAHUN.

Tema 3.3. CtpaTernueckoe IIaHAPOBAHKE

1. CymHocTts cTparerunueckoi mojienu «IIpoTyKr — peIHOK».

2. Mopensb «IIpuBnekaTeabHOCTh PhIHKA — IPEUMYILIECTBA B KOHKYPEHLIUI.
3.SWOT-ananm3

4. «MapKeTHHIOBas CTpaTernyeckas MaTpULIa».

5. ctpateruyeckass mozenb BKI.

6. B uem cyTth MaTpuisl AIJL.

7. IlepedncinTe OCHOBHBIE TPEUMYIIECTBA U HEJOCTATKU CTPATETMYECKUX MOIeNen

R

TECTOBBIE 3AJIAHUA

Paznen 1. OCHOBBI MApKETHHTOBOH JESITEIIEHOCTH

Tema 1.1. ConnanbHO-3KOHOMHUYECKIAE OCHOBEI MapKETHUHTA

1. B kakoM U3 mepevnCICHHBIX ONPEACICHHI 3aJI0KEeHa OIMTACHOCTh HEBEPHOTO ITOHUMAHHUS POJIM MapKETHUHTA!

a) MapkeTuHr - 3T0 Takas (WIocodusi, cTpaTerus W TAKTHKA MPOBEICHHS M B3aUMOJCHCTBHS YYaCTHUKOB
PBIHOYHBIX OTHOIICHHH, KOT/Ia dQQEKTUBHOE pelIcHue MpodieM MOTpeOuTeNel BeleT K PHIHOYHOMY ycrexy GupM u
MIPUHOCHT TI0JIb3Y OOIIECTRY.

0) MapkeTUHr - 3TO CHCTeMa BHYTPUGUPMEHHOTO YMpaBICHHS, HALENCHHAs HA WM3YYEHHE M Yy4YeT PHIHOYHOTO
cripoca, TOTpeOHOCTeW W TpeOOBaHWUN KOHKPETHBIX ITOTpEOMTENed K TpOAYyKTy st Oojiee 0OOCHOBAaHHOM
OpUCHTAIIMA HAyYHO-TEXHUYECKOH M IPOM3BOJICTBEHHO-COBITOBOM JEATEIBHOCTH (UPMBI C IENbI0 00CCIICUCHHUS
HaMe4aeMoro (GUpMoH YPOBHS PEHTA0EILHOCTH.

B) MapkeTHHT - 3TO BHJ YEJOBEYECKOW JIEATENLHOCTH, HAMPABICHHONW Ha YIOBICTBOPCHUE HYXI H
NOTpeOHOCTEH MOCPEICTBOM OOMEHA.

r) MapkeTHHr - 3TO TPEABUICHUE, YIPABJICHUE U yIOBJICTBOPEHUE CIIPOCA HA TOBaphl, YCIYIH, OPTraHHU3alIuH,
JFOICH, TEPPUTOPHU U UCHU TIOCPEACTBOM OOMEHA.

2. B gem cocrtoutr OrpaHU4YCHUC BO3MOXKHOCTEHN IMPUMCHCHUA MapKETHUHIAa Ha COBPEMEHHOM OTCUCCTBCHHOM
PBIHKE:




a) Ha He3pemoM peIHKEe BO3MOXKEH TOIBKO HE3PEIBIi MAPKETHHT.

0) MapxkeTHHr 1enecoodpazeH NPeUMYIIECTBEHHO Ha SKCIIOPTHBIX IS YKPauHbI PhIHKAX.

B) KpanuduuupoBaHHBIE MapKETHHT MOXKET OBITh OCYIIECTBJICH TOJBKO IOJ PYKOBOACTBOM IpPHU3HAHHBIX
3apyOe)KHBIX CIEIHATHCTOB.

r) MapKkeTHHT Ha YKPAaWHCKOM pBIHKE - TOKa YHCTO TEOpETHYECKas IUCIUIUIMHA M CTaHeT, HEOOXOAWUM II0
Mepe BBIX0/1a SKOHOMUKH Y KpanHbI HA YPOBEHb Pa3BUTHIX CTPaH.

3. MapkeTHHIoBasi MOJIENb He SABISETCA: (YKaXUTE JHIIHEE)

a) KommniexcoM NpUHIUIIOB YIIPaBICHUS.

0) WNHCTpyMEHTOM I pRIHOYHBIX IIPOTHO30B.

B) M 1eanbHBIM THIIOM SKOHOMHYECKOW AESITETLHOCTH Ha PHIHKE.

r) OObsicHeHHEM, KaK ()YHKITHOHUPYET PHIHOK U €r0 OTAEIbHBIE CETMEHTHI.

4, K 0CHOBHBIM MPUHIIAIIAM MapKETHHTa HE OTHOCHUTCS CIIEyIOIIee:

(YKaxxuTe JHIIHEe)

a) llenpro MapKkeTHHTA SBISIETCS JOCTKEHNE (PUPMOI Hanboiee BEICOKOH NPUOBLIH;

0) 3asoroM MOCTWXXKEHHS Iielelt (GUPMBI CIYXKUT OINpeeIICHHe HYXXKI W MOTPEeOHOCTEH IeeBOro phIHKA W Hamboiee
3¢ PEKTUBHOE UX YAOBJIECTBOPEHHUE.

B) MapkeTHHT OPHEHTHPOBAH Ha MPEIBOCXHIIECHIE N3MEHEHHI CUTYAIlHH U YIIPaBICHUE €1O.

T) MapkeTHHT TpeArojaraeT COXpaHEHHE WM YKpEIUICHHWe OJIaromoiydus MoTpeOuTens u oOmecTBa B
LEJIOM.

3. MapKeTHHIOBO€E UCCIENOBAHUE - ITO:

a) To »xe caMoe, 9TO M «UCCIIEJOBAHNE PHIHKA.

0) [MocTosiHHO jelcTBYyIOIMIAs cUCTeMa cOopa, KiaccupUKalluM, aHajau3a, OLCHKA U PacIpOCTPaHCHUS

MapKeTUHTOBOM MH(pOPMALIUH.

B) COop, ymnopsgoumBaHue, aHamM3 W OOOOWmIEHWE MaHHBIX JUIl OOHAapyKeHUS M PEUICHUs Ppa3lUYHBIX
MapKeTHHTOBBIX ITPOOIIEM.

r) MccnenoBanne MapKeTHHTA.

6. Bropuunbie naHHBIE B MAPKETHHIE - 3TO:

a) [TepenpoBepennas nabOpPMAIIHSL.

0) Bropocrenennas nHpopmarus.

B) Wudopmaryst, nody4eHHast U3 NOCTOPOHHUX UCTOYHHUKOB.

r) Uadopmanus n3 BHEIIHUX HCTOYHMKOB MM COOCTBEHHas MHQOpMAIMs, NEPBOHAYAIBHO MOJIYUYEHHAs C APYTUMH
LEIIIMHU.

7. Kaxkoe u3 3THX m0n0KEHUH PACKpPBIBACT B3aUMOOTHOIICHUSA MAPKETUHI'A U MCHCIPKMCHTA:

a) MapKeTHHT - 3TO OJTUH W3 MTOAXO0I0B B MEHE[)KMEHTE.

0) MeHeKMEHT - 3TO BaKHBIH KOMIIOHGHT MapKeTHHTA.

B) MeHeKMEHT U MapKeTHHT YaCTHYHO B3aHMOIIEPECEKAIOTCSI.

r) BepHo u «a» u «0».

8. K ¢axropam oxpyxaromeii MapKETHHTOBOH CpeAbl, ONpENeNsIeMbIM W KOHTPOJIHPYEMBIM CITy KOO

MapKeTUHTa (PUPMBbI, OTHOCSTCS:
a) O0nacTh nesTeTbHOCTH (PUPMBI.
0) MapKeTHHTOBBIE TIEJH.

B) OUHAHCOBBIC TIEIH.

r) BepHbI Bce npeaplIyniie OTBETHI.

9. K daxropam oxpyxaromeii MapKEeTHMHIOBOM CpEAbl, ONpPEAEsIeMbIM BBICIIUM PYKOBOJACTBOM (HUPMBI,
OTHOCSTCS:

a) Br10op meneli MapkeTHHTa U 1IeJICBBIX PHIHKOB.

0) Pa3paboTka OpraHM3allMOHHON CTPYKTYPHI CITY>KOBI MApKETHHTA.

B) Posib MapkeTunTa Ha hupme.

r) BepHsl Bce npeapayImne oTBETHI.

10. [TorpeOHOCTD, TOAKPEIUIEHHAs! MOKYTATEIFHON CIIOCOOHOCTBIO — 3TO:
a) [TorpeGHOCTD.

0) Hyxna.

B) Cmpoc.

r) Chenka.

Tema 1.2. MapkeTHHroBas cpejia npeanpusTUs

1. OOmeH — 3T0:

a) AKT MOJIy9IeHUS OT KOro-JIM00 KenaeMoro 00beKTa ¢ IpeAoKeHHeM 4ero JU00 B 3aMEH.

0) Bug dgenmoBeueckod AESTENHHOCTH, HANpPABICHHON Ha YAOBIETBOPEHHE HYXXI M HOTPeOHOCTEH IO cpencTBaM
oOMeHa.




B) KOMMepYecKdid OOMEH MeXTy IBYMsS CTOPOHAaMH, MPEINOJaralomiii Kak MHHAMYM HaJIWYHe ABYX OOBEKTOB
[EHHOCTEH 3HAYMMOCTH M COTJIACOBAHHBIX YCIIOBUH, BpEMEHH U MECTa €TO COBEPIICHUSI.

r) [ToTpebHOCTh, MOAKpETICHHAS IIOKYaTEIbHOM CIOCOOHOCTHIO.

2. YyBCTBO, OIIyIIAEMOE Y€TIOBEKOM HE XBATKU YETO-JIN00 — 3TO:

a) 3ampoc.

0) Hyxna.

B) Cmpoc.

r) Crenka.

3.ToBap — 3T10:

a) 10001 MPOLYKT AEATENFHOCTH (BKIIIOYAS YCIIYyTH), IPeIHA3HAYCHHBIN IS pealn3aliig;

0) TPOAYKT AEATETHHOCTH, MPEIUIOKEHHBIH Ha PBIHKE ISl MPOJAXH MO ONpeAeNIeHHOHW IIeHe W 10 JTOH IeHe
MOJIB3YIOIIUICS CIIPOCOM KaK yIOBICTBOPSIONINN MTOTPEOHOCTH;

B) pe3ysbTaT HCCIEJOBaHUM, pa3padOTOK U IPOU3BOJICTBA;

T) IPOAYKT JIEATEIHHOCTH CTAHOBUTCSI TOBAPOM B MOMEHT OCYIIECTBIICHHUS TI0 €T0 IMOBOY CIEIKU KYTUTH-TIPOTaXKH.

4. Hyxna npuHsBiIas criequduyeckyro GopMy B COOTBETCTBHHU C KYJIBTYPHBIM YPOBHEM U JIMYHOCTHIO WHIUBHIA —
3TO:

a) 3ampoc.

0) Hyxna.

B) [loTpeOHOCTE.

r) Coenka.

5. KoHTponupyemble MapKETHUHIOBbIE IEPEMEHHBIE:

a) ToBap, LileHa, IPOJIBUKEHHE, pacipeiesieHIe.

0) DKOHOMHKA, ITOJIUTHKA, TEXHOJIOTHH.

B) KoHKypeH1Hs, 3aKOHOAaTeThCTBO, CONMAIbHAS U KYJIbTYPHAS CpeJia.

r) [TocTaBmuku, nemMorpadudeckie GakTophl, MOCPEIHUKA, TTOKYIaTEIIH.

6. HexonTtponupyemsie pakTopbl BHEITHEH CPEbI:

a) ConmanbHas cpena, LeHO00pa3oBaHUE, TEXHOJIOTHH.

0) DKOHOMWKA, KOHKYPECHITHS, IIOJTUTHKA, 3aKOHOIaTEeITECTBO.

B) 3aKOHO/IaTEIHCTBO, TOBAPOBMIKEHHUE, TPOIBHKEHHE.

r) Pacnipenenenue, KynpTypHas cpeia, KOMMYHUKALWH.

7. MuKkpocpena BKITIOYaeT B ces Clenyromtie (pakTophl:

a) JleMorpaduueckue, MOITUTHICCKUE, KYIbTypHBIE, SJKOHOMHUECKHUE;

0) DKoJIOTHYECKUE, COLMANIbHBIE, TPUPOAHBIE, HAYyYHO-TEXHHYECKHUE;

B) ®upmy, NOCTaBIIMKOB, KOHKYPEHTOB, IOTpeOHTENel, MapKeTHHTOBBIX ITOCPEIHHUKOB, KIWEHTYPY, KOHTaKTHBIC
ayJIMTOPHUH;

r) [ToTpebuTenbckuii prIHOK, OIAarOTBOPUTEIHHYIO 2y TUTOPHUIO, TOPTOBBIX MOCPEIHUKOB, IOCTABIIHKOB.

8. Makpocpena COCTOUT U3 CIEAYIOUIHNX (aKTOPOB:

a) [lemorpadudecknx, IOJTUTHIECKIX, KYIbTYPHBIX, SKOHOMUIECKUX, TPUPOTHBIX, HAYIHO-TEXHUUECKUX;

0) DKOJOTHYECKHX, COITUANIBHBIX, TPUPOIHBIX, HAYYHO-TEXHHUECKHX;

B) ®DupM, NOCTaBIIMKOB, KOHKYPEHTOB, NOTPEOMTENEH, MapKETHHTOBBIX MOCPETHHUKOB, KIMEHTYPBHI, KOHTAKTHBIX
ayIUTOPHIL;

r) [ToTpeOuTEeNHCKOTO PHIHKA, OJIATOTBOPUTEIBHOM Ay JUTOPHUH, TOPTOBBIX MIOCPEIHUKOB, IIOCTABIITHKOB.

9. OcHOBHasI 3a/1a4a MPOBECHNST MAPKETHHTOBBIX HCCIIEIOBAHUI 3aKIII04AETCS B:

a) [IpenocTaBnenne TOYHOH, 0OBEKTHUBHON HH(DOPMAIINHU, KOTOPasi OTpa)xkaeT PeabHOe COCTOSHUE JIEI.

0) COope u aHanmM3e JaHHBIX IS TPOBEPKU TIPEIBAPUTEIHLHO BEIABUHYTHIX UACH U THIIOTE3.

B) HeoOxoauMocTH JOTMYHO, CTPOTO TMOCIEAOBATEIBHOTO IUIAHUPOBAHMS JIEHCTBHH Ha BCeX JTamax Iporecca
MapKeTHHTOBBIX UCCIICTOBaHUH.

r) Bribope onTUMamBHBIX PBIHKOB COBITa, TPOTHO3€ Pa3BUTHS PHIHOYHON CHUTyallun W pa3paboTke
COOTBETCTBYIOIIMX M3P MapKETHHTOBOTO BO3/ICHCTBHS Ha PHIHOK.

10. UcToyHMKN BTOpUYHON HHDOPMAIHH:

a) AHKeTa, oTIpoc, ra3eThl, IHTepHeT.

0) I[leuaTHas1, crienagbHbBIe CIIPABKU, COIIMOJIOTHYECKIE NCCIIeIOBAHMS, KOMITBIOTEPHAS U T. 1.

B) [Ipecc-koH(epeHnn, NaHemb.

r) CripaBouHasi, HOpMaTHBHasl, TpaduIecKas.

Tema 1.3. CermMmeHTHpOBaHKE, BHIOOP LIEIEBBIX PHIHKOB

1. Pa30OuBKa pbIHKa Ha ONpEAEIICHHBIC TPYIIIBI TOKYyMAaTeNeii Ha3bIBACTCSL:
a) onpeesieHueM MHUCCHUH;

0) TO3UITMOHUPOBAHUEM;

B) CETMEHTHPOBAHUEM;




T') TOBapHOU MTOJIUTHKOM.

2. I'maBHas 11€J1b CETMEHTALIAN:

a) OpUCHTALMA MapKEeTUHTOBOH JIESTEIbHOCTH Ha MOTPEOHOCTH OTPEOUTENS

0) BBIOOD MTPU3HAKOB CETMEHTAIINN PHIHKA;

B) ONpe/ieieHue KPUTEPUEB CETMEHTAIIUH PHIHKA;

T) ollpesieIeHNe 1IeHbI TOBapa.

3. CerMeHTHUPOBaHKE PHIHKOB TOBAPOB MIPOMBILIICHHOTO Ha3HAYCHUS:

a) MPOBOJUTCS II0 TEM )K€ XapaKTePHCTUKAM, YTO U MIOTPEOUTEIBCKUX PHIHKOB;

0) MOXET UCIOJIb30BaTh TOJIBKO CBOM XapaKTE€PUCTHKY;

B) MOJKET UCIOJIb30BaTh OT/IEJIbHBIE IPU3HAKN CErMEHTHPOBAHHUS OTPEOUTENBCKOTO PHIHKA;

I') HE UCIIOJIb3yETCsl IPOU3BOAUTENSIMH COBCEM.

4. MuddhepeHpoBaHHBIN MAPKETHHT MOYXKHO 0XapaKTepU30BaTh KaK:

a) nuddepeHnrannio CBOMX TOBApOB OT TOBAPOB KOHKYPEHTOB;

0) pasrpaHMYCHHE TOBAPOB C MOMOLIbIO AU depeHanny KOMIUIEKCa MAPKETHHI'a;

B) HaIleJIMBAHNE HA Pa3IMYHBIC CETMEHTHI PHIHKA C TIOMOIIBIO PA3IMYHBIX KOMIUIEKCOB MapKETHHTA;

T') HalleIMBaHWe PabOTHI MPEANPHUITHS Ha JOCTIKEHHUE TIOCTABIICHHBIX LIEJIeH.

5. KakoBa cBsI3b MEK/1y MOHATUSIMH «CETMEHTHPOBAHUE» U «ITO3ULUOHUPOBAHUEY:!

a) CeTMEHTUPOBAHNE U O3UIIMOHUPOBAHUE — 3TO NPAKTUIECKU UICHTUYHBIE TIOHITHS;

0) ToBap MO3UIMOHUPYETCS HAa PHIHKE B 11€JI0M, 8 CSTMEHTHPOBAaHUE HAIPABJICHO Ha pa3Jic/ieHHEe PHIHKA;
B) CHayaja TOBap MO3ULUOHUPYETCS, a TOTOM OCYIECTBISIETCS CETMEHTALMS PHIHKA;

T) TOBap MO3UIIMOHUPYETCS Ha BRIOPAHHOM CETMEHTE.

6. DTarm BeIIENEHUS OTACNIBHBIX TPYI MMOTPeOUTENeH B Ipeaenax oOIero pelHKa:

a) BBIOOD 1ENIEBOTO PHIHKA;

0) MO3MLIMOHUPOBAHKE TOBApa HA PHIHKE;

B) CETMCHTAIV PHIHKA;

T) HET NMPaBMWJIBHOTO OTBETA.

7. MapKeTHHI, KOTOPBIA IMpeoycMaTpuBaeT OCBOCHHE (PUPMOIl HECKONBKUMX PHIHOYHBIX CETMEHTOB, MO KaKAOMY H3
KOTOPBIX pa3padaTbIBacTCsl OTAEIBHBIM TOBAP U HCIIOIB3YETCS] COOTBETCTBYIOIINM KOMIUIEKC MAapKETHHIA!
a) UHIAWBUIYalbHBI MAapKETHHT;

0) crparerust HeaudhepeHINPOBAHHOTO MAPKETHHIA;

B) KOHLIEHTPHUPOBAHHBIN MapKETHHT;

r) crparerus AudhepeHIIMPOBAHHOTO MAPKETHHTA.

8. COBOKYNHOCTh MapKETHHTOBBIX CpEACTB (TOBap, II€HA, pacIpelielieHne, MPOABIKEHUE), ONpeAeTIeHHas CTPYKTypa
KOTOPBIX 00eCIIeUnBaeT JOCTIKCHUE TIOCTABICHHOM LENTU U PELISHUS] MAPKETHHIOBBIX 3aay:

a) 3a71a9 MapKeTHHTA;

0) KOMIUIEKC MapKEeTHHTa;

B) LI€JIM MapKEeTUHTa;

T) CpeACTBa MapKETHHTA.

9. K xakoMy npu3HaKy CerMEHTHPOBaHUsI OTHOCHTCSI CETMEHTHPOBAHUE 0 YPOBHIO 10X0/a?

a) reorpapuueCcKoe CErMEHTHPOBAHHUE;

0) nemorpaduyeckoe CEeTMEHTHPOBaHUE;

B) ncuxorpaduyeckoe CeTMEHTHPOBAHUE;

I') TOBEICHUYECKOE CErMEHTHPOBAHHE.

10. Ilo3unmoHnpoBaHue ToBapa — 3T0:

a) ONpeneIeHNe OCHOBHBIX ITOTPEOMTENbCKIX CBOMCTB TOBApa M MX CPaBHEHHE C aHAJOTWYHBIMU CBOMCTBaMH TOBapa
KOHKYpEHTa JUIsl YTOUHEHHUSI MeCTa TOBapa Ha PhIHKE;

0) aHaJIN3 BCETO KOMILIEKCA PHIHOYHOH MOJMTHKY MPEANPUSATHS B OTHOLLICHUHN TOBapa;

B) OTIpeeIICHHE ITOTEHITHAIBHBIX TIOTPEONTENICH TOBapa;

T) IPaBUIILHOTO OTBETA HET.

Paznen 2. OcHOBHBIE 3JIEMEHTHI KOMILIEKCa MapKeTHHTa

Tema 2.1. ToBapHas MapKeTHHTOBAS TOJTUTHKA

1. PhIHKM COBEpIIEHHOW U MOHOIIOJIMCTUYCCKON KOHKYPECHIIMM UMEIOT OOIIYIO YepTy:
a) Beimyckatorcst nuddepeHunpoBaHHbIE TOBAPHI.

0) Ha prIiHKe onepupyeT MHOKECTBO MPOIAaBIIOB M ITOKyHaTeNeH.

B) Brimyckatorcst 0lHOpOIHBIE TOBApPHI.

r) PriHOuHOE TIOBeAeHUE KXKA0H (PUPMBI 32aBUCHUT BOT PEAKIMU €€ KOHKYPEHTOB.
2. 3adeM HaJl0 ONpPEAEIIATh [NIABHOIO KOHKYpeHTa?

a) Jlnst m3ydeHns moTpeObuTeIHCKIX CBONCTB €r0 TOBapa.

0) YroObl 3HaTh, KOTO HAJIO OTIEPEIUTD.




B) i s pexTrBHOTO aHaIM3a PHIHOYHON CUTYAIINH.
r) Jlns peanu3amuu CTPaTeruy «IeHa JINAepay.

3. Kakum o6paszom ompenensieTcs IaBHBIH KOHKYPEHT?
a) ITo ypoBHIO TOTPEOUTEBCKUX CBOWCTB TOBapa.
0) [To oObeMy mpeToKEeHHUS.

B) Ilo BenmnumHe 10U pHIHKA.

r) [lo HammydIIIEMy COOTHOIIIEHHIO MEX Ty 00beMaMHt TPOIaXy U MPEIITOKESHISL.

4, ToBap B MapKeTHHTE - 3TO:

a) JIto0o¥ mpoAyKT esATEIBHOCTH (BKIIFOYAs YCIIYTH), MPeIHA3HAYCHHBIN JJIs PeasIi3allky.

0) Ilpoaykr neATenbHOCTH, NPEIJIOKEHHBIH Ha PHIHKE A MPOJAXH IO OIPENCICHHON IleHe W 1O 3TOH IeHe
TIOJTB3YFOIITUIICS CTIPOCOM KaK YJOBIIETBOPSIOMIAN TOTPEOHOCTH.

B) PesynpTaT uccienoBanuii, pa3pabOTOK U MPOU3BOJICTBA.

r) [Iponykr nedATeIbHOCTHM CTaHOBUTCS TOBAPOM B MOMEHT OCYIIECTBJIEHHS IO €ro MOBOJY CAEIKH KyTJIH-
HPOJAXKH.

5. KauecTBO TOBapa B MapKeTUHIE - 3TO:

a) COBOKYITHOCTh (DU3MYECKHX, XHUMHUYECKHX, SPrOHOMHUYECKMX M JPYTHMX H3MEpsSeMbIX (OIEHUBACMBIX)
XapaKTEePUCTHUK U3ACIHA.

0) XapakTepucTUKa KOHKYPEHTOCIIOCOOHOCTH TOBapa, CTENEHb €r0 OTJINYHUS BOT TOBAPOB-KOHKYPEHTOB.

B) CTerneHp yCNenHOCTH pelleHus pobiieM nmoTpeduTenei.
r) To oOriiee, YTO LEHST B MPOILYKTE PA3INYHBIC TOKYIATEIH.

6. Uro sBsercs 6a30if Ams ycrexa ToBapa’?
a) YpoBeHB TOBapa 1Mo 3aMBICITY.
0) XapakTepuCTUKH TOBapa B PEATbHOM HCIIOJIHECHHU.

B) [IpennoxxeHue ToBapa ¢ OIKPETLICHUEM.

r) Llena motpeOmeHus ToBapa.

7. [BeTHoM TeneBuzop «Pexopa» - 3TO TOBap:
a) [ToBcenneBHOTO cripoca.

0) [IpenBapuTennLHOTO BHIOODA.

B) Ocoboro crpoca
r) ITaccuBHorO cnpoca.
8. JKu3HeHHBIN LUK TOBapa - 3TO:

a) MlHTepBas BpeMeHN BOT MOMEHTa MPUOOPETEHNSI K MOMEHTA yTHITU3AIIH
MIPEeKpalleHHs CyIIeCTBOBaHUS TOBapa.
6) CoBoKynHOCTG (ha3 BHEAPCHHS TOBapa Ha PHIHOK, POCTA MPOIaXka, 3peJIOCTH TOBapa M CHaja mpojaxa.

B) VHTepBan BpeMeHH, B KOTOPOM CIPOC Ha CE30HHBIM TOBap MPOBOAUT BCE BO3MOXHBIE (a3bl H
BO3BPALIAECTCS K UCXOJAHON TOUKE.

r) [Ipouecc pa3BuTHA NpoAaka TOBapa M MOJyUYEHUS TPUOBLICH.

9. HeBepHo, 4TO B )KU3HEHHOM LUK TOBapa Ha CTaJluU POCTa:

(YKakuTe NUIIHee)

a) Hopma npuOsiin B pacueTe Ha €AMHUIY TOBapa, Kak MPaBHJIO, TOCTUTAET CBOETO MaKCUMyMa.
0) Kpusas o0bema npojaka UMeeT MOJI0KUTEIIbHBINA HAKIOH.

B) BrionHe MOTYT pUMEHSATHCS HAIlEHKH Ha TOBAp.

r) Mcnonb3yercsa camplii MIMPOKUI aCCOPTUMEHT IIEHOBBIX YCTYTIOK.

0. Brenpenne HOBOro ToBapa Ha PHIHOK HY>KHO OCYILECTBIISTH:

a) Kax Tonmpko HaMeTHyics criag oobeMa Impoaaka Hanbosiee X0JA0BOT0 ToOBapa.

0) B 3aBucuMocTH BOT TOr0, C(hOPMHUPOBAIACH JTU MOTPEOHOCTH B HEM Ha PHIHKE.

B) Ha ocHOBaHWU pe3yNbTaTOB PHIHOYHBIX UCCIICOBAHUH.
r) BepHbI Bce Tpu npeApIAyIINX OTBETA.

Tema 2.2. {eHOBast MapKETUHTOBAS MTOJMTUKA

1. MakcuManbHas 1ieHa ToBapa OMpeesIeTcs:

a) BexmanHo# cipoca Ha ToBap.

6) MakcuMaJIbHBIMH MTPETEH3UAMHU Ha MPHOBLIb, CYIIECTBYIONIUMH B TAHHON OTpaciy MPOU3BOJICTBA.

B) IleHaMu KOHKypEHTOB Ha aHAJIOTWYHBIA TOBap.
r) HawuBpICIINM ypOBHEM COBOKYIHBIX H3JCPIKEK.
2. MuHMManbHas [IeHa TOBapa OMPeeseTCS:

a) EMKOCTBIO pBIHKA TOBapa.

0) YpoBHEM COBOKYITHBIX M3JEPKEK (HDUPMBI.

B) Koaddunuenrom sanactuaHOCTH cripoca.

r) YpOBHEM NEPEMEHHBIX H3/IEPIKEK.




3. llena moTpebiieHns TOBapa MPeaCTaBIsIET COOOM:

a) Ce0ecTOMMOCTh POAYKIIMU TUTIOC CPEIHION MPUObLID.
0) COBOKYITHOCTB DKCIUTyaTallMOHHBIX PacXoJ0B, 3aTpaT Ha HOpMaJIbHOE MOTpebIeHNe KyIJICHHOTO TOBapa.
B) Cymmy «a» u «o».

r) LleHy moKymKy BMECTE € SKCIUTyaTallMOHHBIMH pacXoJaMH, 3aTpaTaMH Ha TOTpeOIeHne ToBapa.
4. IpeiicKypaHTHBIA METO/] IICHOOOPa30BaHKS OCHOBAH Ha:

a) AHanu3ze NpercKypaHTOB Ha KOHKYPHUPYIOIIUE TOBApHI.

0) OrmpeneneHny BETHINHBI H3IEPIKEK.

B) OmnpeneneHny BeTMYUHBI U3AEP>KEK U MJIaHOBOM MPHUOBLIH.

r) IIpuHLIMTIE HEMPOTHBOPEYMBOCTH LIEH HA TOBAPHI, HAXOAAIINECS B EAMHOM CITHCKE.

5. Hanbonee cyObeKTHBHBIM METOIOM IIEHOOOPA30BAHUS SBIISICTCS:
a) [IpeiickypaHTHBINH METO/I.

0) MeToa cOOTBETCTBUS KOHKYPEHTY.

B) YcraHoBIeHHE IIEHBI B XOZIe TOPTOB, aKTa KYIUTA-TIPOIaXH.
T) 3aBbINICHAE TICHEI.

6. Uewm oTiauvaeTcs IeHOBass KOHKYPEHIUS OT HEIIEHOBOM ?

a) YpoBHEM KO3 (HUITUEHTA JITACTUYHOCTH MPEATIOKESHHS I10 LICHE.

0) PoJbio 1IeHBI B KOHKYPEHIIUA 32 00BEMBI COBITA.

B) Tem, 4TO 1IeHOBAasE KOHKYPEHIIMSI KMEET MECTO Ha PHIHKE C BRICOKMM YPOBHEM J0XOJa.
r) HeB03MOKHOCTBIO HCITONIE30BaTh OSCILIATHYIO PeKIaMy.

7. lleHOBas 37aCTUYHOCTD CIIPOCA MPEIACTABIAET COOOM:

a) 3aBUCUMOCTH LIEHBI TOBapa BOT BEITMYMHBI 00beMa CIIpoca.
0) OTHOIIEHHE TPOIEHTHOTO M3MEHEHHUS KOJMYECTBA CIPAIIMBAEMOr0 TOBAapa K IMPOLIEHTHOMY H3MEHEHUIO
LICHBI.

B) OTHOIIIEHHE HW3MCHEHHUS KOJIMYEeCTBA ClpalmmrBa€MoOro ToBapa K H3MCHCHUIO IICHBI C YYCTOM IICPBOHAYAIIBHOIO
KOJIMYECTBA CIIpallinBa€MOro ToBapa u HCpBOHaHaHBHOﬁ IICHBI.
1") Pa3Mepr JAraria3oHa KoseOaHuii 00bemMa CIIpoCa B 3aBUCUMOCTH BOT JUaAlla30Ha KOJIeOaHMI ICIIBI.

8. Ecim xosdhunmueHT 1eHOBOH IIaCTUIHOCTH CTIPOCa paBeH MUHYC ABYM, TO 3TO 03HAYAET, UTO:
a) Crpoc BecbMa HEPJIACTHYCH.

0) Cipoc BechbMa 3JIaCTUYCH.

B) Crpoc snactudHee, 4eM Ipu KodpUITHeHTe, PABHOM TUTIOC IBYM.

r) Hano coxpamars npon3BOACTBO U NPEITIOKEHUE TOBAPA.

9. COBIT B MapKETHHTE - 3TO:

a) OTHOIIEHMS, CYIIECTBYIONIUE HA PHIHKE 10 TOBOJY KyTLTU-TIPOJIAYKA TOBAPOB HUIIH YCIIYT.

0) COBOKYITHOCTB OTepaIiii, HAYMHAas C TOTO MOMEHTA, KaK M3/IeJiie TTOKIHHYJIO MPOU3BOACTBEHHBIN KOPITYC, U
BILIOTH K Iepelayu TOBapa MOTPEOUTENIO (BKIIOUUTEIIBLHO).

B) OO01mieHre nMpojaBIa ¢ MOKynaTeseM.

r) BepHsl Bce npeapIAyIIHe OTBETHI.

10. Cpenu mocpeHUKOB, KaK MPaBHIIO, TPAaBOM COOCTBEHHOCTH Ha TOBap 00JIa/1atoT:

a) AreHTBI.

0) Bpoxepsr.

B) Koncurnatopsr.

r) AucTpuOBIOTOpHI.
Tema 2.3. Cuctema TOBapOIBIKECHUS

1. TlonuTHKa pacrpeneneHus - 3To:

a) COBOKYMHOCTh ()MPM WIJIM OTIIENBHBIX JIMI, KOTOpPBIE OepyT Ha cels mpaBO COOCTBEHHOCTH HA TOBAp WU YCIYTY
WIM COJCHCTBYIOT TIiepellade O3TOro IpaBa APYrMM (uUpMaM WM JUIaM 10 TYTH JIBHOKEHHS TOBApOB OT
TIPOU3BOIUTEINS JIO TOTPEOUTEIIS;

0) JIesATeNbHOCTh (UPMBI OTHOCHUTENBHO IUIAHWPOBAHWSA, peau3alliii W KOHTPOJS JBIDKEHHS TOBAapOB OT
MIPOU3BOINTENS 10 KOHEYHOTO TMOTPEOUTENsI C IENbI0 YAOBIETBOPEHHS MOTPEOHOCTEH MOTpeOHTeNeil M MmorydeHus
¢upMmoii TpuobLIH;

B) JII000HM TMOCPEIHMK, KOTOPHIH BHIMONHAET Ty WIM WHYK pabOTy OTHOCUTENLHO NPUONMKEHUS TOBapa W IpaBa
COOCTBEHHOCTH Ha TOBap K KOHEUHOMY TIOTPEOHTEITIO;

T) HET MPaBMJIBHOTO OTBETA.

2. 3anmauu, KOTOpPBIC CBA3aHKI ¢ (DOPMUPOBAHUEM M OPraHU3AIUCH KaHAIOB COBITA!

a) cTpaTerndecKue 3a/1a4m;

0) opraHW3aIMOHHbIC 3aa4H;

B) TAKTUYECKHE 3a/1a4U;




I') HET IPaBUJIBHOTO OTBETA.

3. CoBOKyNmHOCTh (PUPM HJIHM OTICIBHBIX JIUI, KOTOpble OepyT Ha celsi MpaBO COOCTBEHHOCTH Ha TOBAp WJIH YCIYTY
WIM CONCHCTBYIOT Ilepeiadye JTOro mpaBa ApyruM (upMaM WIM JIMOaM [0 IyTH JABWXXEHUS TOBapoOB OT
MIPOU3BOAUTENS 0 TOTPEOUTENS:

a) ypOBEHb KaHalla pacrpeiesICHHs;

0) KaHaJIbI PaCIPEICIICHUS;

B) 3aJa4M KaHaJa paclpeesICHIs;

I') IOJINTHKA PACIPEAETICHUSI.

4. Kanan, KOTOpBI BKIIOYAET OJHOTO MOCPEJHHKA: «IPOU3BOJUTEIb - PO3HWYHAS TOPTOBIsl — IMOTPEOUTEIHY,
«TIPOU3BOJUTEND - TOPTOBBIN areHT — MOTPEOUTENb):

a) «KaHaJl HyJIEBOTO YPOBHS»;

0) OZTHOYpOBHEBBIN KaHAT;

B) IByXYPOBHEBBII KaHA;

I') TPEXypPOBHEBBIN KaHAJI.

5. OO6paboTka 3aKka30B, XpaHEHHWE NPOAYKIHNH W 0OpabOTKa TpPy30B, COPTHUPOBKA, KOMIUIEKTAIIUS MPOJYKIIHH,
COXPAaHHOCTH TOBAPHBIX 3aI1aCOB OTHOCHUTCS K:

a) JOTOBOPHBIM (DYHKIHSAM;

0) GyHKITHSIM OOCITYKIUBAHUS;

B) JIOTUCTHYECKUM (PYHKIIHSIM;

T) HET IPaBUJILHOTO OTBETA.

6. Komuccuonep - 3To:

a) TMOCPEJHUK, KOTOPBIM 3aKIOYaeT CHENKy O IMOCTaBKE OT CBOEr0 MMEHH, HO HE SBISICTCS BJaJelblleM ToBapa M
pabortaer 3a cueT pUPMBI-TPON3BOAUTEINS;

0) mocpenHUK, KOTOPBI IMOJy4yaeT MpaBo CObIBaTH TOBAaphl (pUPMbI MPOMU3BOAUTENS HA ONPENEICHHON TEPPUTOPHH B
OIPEACIICHHBIN CPOK;

B) TMIOCPEIHWK, KOTOPBIH SIBISCTCS IOPUAWYECKAM JIMIIOM W  TIPEACTABISIET HWHTEPECHl  ONPEAEICHHBIX
MIPOU3BOJUTENICH;

I') IOCPEAHUKH, KOTOPBIE CKYNal0T HeOOIbIINE ONTOBBIE TAPTUH TOBapa Ui OBICTPOH MEepenpoIaxKy.

7. TlocpenHUKH, KOTOpPBIC SIBISIFOTCS FOPHIMYECKAMH JIMIAMH, 3aKIIOYAOT COTJIAIIEHHUS W BEAYT Jela HECKOJIBKUX
¢bupm:

a) cOBITOBBIE (PUITHAIEI;

0) makiep;

B) TOPTrOBBIE CUH/INKATEI,

I') TOPrOBBIE MPEICTABUTEIH.

8. TpaauimoHHas cucTeMa - 3To:

a) CUCTEeMa, KOTopasi MpelyCMaTpUBAIOT 00beIMHEHNE YCHITUI KOMIIAaHUK OZJHOTO YPOBHS;

0) cucrema, KOTOpas MpeoyCMAaTpHUBAIOT MOJHYI0 WIM YaCTHYHYIO KOOPIMHALMWIO (YHKIMH YYaCTHHKOB KaHasa
pacrpeneneHus ¢ LeIbi0 3KOHOMUHU Ha OIIEPALMsIX U YCUICHUS BIUSHHA Ha PHIHOK;

B) OTO COBOKYITHOCTh HE3aBUCHUMBIX KOMIIAaHHH, B KOTOPBIX KaXIbli YPOBEHb COBITOBOTO KaHajda JEHCTBYET
HE3aBHUCHMO OT JPYTHX C [eJdbl0 MaKCUMH3UPOBaTb COOCTBEHHYIO MpHUOBUIb, OCTaBIAs 0e3 BHUMaHUS
3¢ (eKTUBHOCTD KaHaJa B IIEJIOM;

r) chcrema, KOoTopas MpeIyCMaTPUBAIOT HCIIONB30BaHHE HECKONBKUX KAaHAIOB PACTIPE/ICIICHUS JJIsi OXBaTa PaszHBIX
CETMEHTOB PBIHKA.

9. Beprukanbubie MapkeTrHroBsle cuctemsl (BMC) - aT0:

a) CUCTEMa, KOTOpasi IpelyCMaTpUBAIOT 00bEINHEHNE YCHIINI KOMIIAaHUN OZJHOTO YPOBHS;

0) cucTema, KOTOpas IMPEIyCMATPUBAIOT IOJIHYK WIA YaCTUYHYIO KOOPJAWHAIMI0 (YHKIUH yYaCTHUKOB KaHaya
pacnpeneneHus ¢ 1eblo YKOHOMHH Ha ONEepalusaX U YCUJICHHUS BIUSHUS Ha PBIHOK;

B) 3TO COBOKYIIHOCTh HE3aBUCHUMBIX KOMIIAHMH, B KOTOPBIX KaXIbli YPOBEHb COBITOBOIO KaHaja MAEHCTBYET
HE3aBHCUMO OT JIPYTMX C [EeNbI0 MaKCUMH3UPOBaTh COOCTBEHHYIO MpUObLUIb, OCTaBisAs 0€3 BHUMaHUS
3¢ (eKTUBHOCTD KaHaJla B IIEJIOM;

r) cucTeMma, KOTopas NMpelyCMaTpUBAIOT HCIIOJIb30BAHME HECKOJBKUX KAHAIOB pAcHpeAeieHHUs] Al OXBaTa pPasHBIX
CETMEHTOB PBIHKA.

10. Toprosnsi ToBapaMu U OKa3aHUE YCIYT MOKyHaTelIssM IJisi JIMYHOTO, CEMEWHOT0, JOMAITHETO HMCIOJIb30BaHUs, HeE
CBSI3aHHOTO C MPEANPUHUMATENBCKON e TeNbHOCTBIO:

a) OIITOBas TOPTOBJIA,

0) pa3Bo3Hast TOPTOBIIS;

B) PO3HUYHAS TOPTOBIIS;

I') ONITOBAsl TOPTOBJIA C IMYHBIM OTOOPOM.

Paznen 3. Opranusanys u ynpaBjieHHe MapKeTHHIOM




Tewma 3.1. MapkeTHHIOBblE KOMMYHUKAIIUN

1. CymHOCTh MO3UITMOHNPOBAHUS 3aKITI0YAETCS B!

a) 3aBOEBaHUM PHIHOYHBIX MO3UIIUH (PUPMOU UM TOBAPOM;

0) TmpencTaBIeHWH TOBapa MOTPEOUTENSIM dYepe3 OMNpeJesieHHe €ro TO3WIWKW Ha pPBIHKE CPaBHUTEIBHO C
KOHKYPEHTHBIMHU TOBapaMH;

B) ONpe/eIeHUH MO3ULUI (PUPMBI OTHOCHTEIEHO KOHKYPEHTOB;

T') OTBETHI a) U B).

2. Ctparerus nuddepeHIHAy SBISICTCS OCHOBOM IS

a) popMHupOBaHUE aCCOPTHUMEHTOBR;

0) onpeneneHue PHIHOYHOM NO3ULMH (PUPMBL;

B) (OpMHUpPOBaHIE KOHKYPEHTHBIX ITPEHMYIIIECTB;

T) pa3paboTKa CTpaTeruu MO3UIHOHUPOBAHUS.

3. K OCHOBHBIM HampaBICHHUSIM KOHKypEeHTHOU auddepeHImanum OTHOCST:

a) ToBap, IeHy, COBIT, IPOIBIKECHHE;

0) aCCOPTUMEHTHI, TIPOAaKa, CTUMYJINPOBAHUE, UMHJIK;

B) TOBap, CEPBHC, IEPCOHAI, UMUJIXK;

T) CEPBHC, COBIT, MPOABIIKEHHUE, TIEPCOHAIL.

4. Toapuas muddepeHnnanus npeaycMaTpuBacT:

a) pacUIMpeHne aCCOPTUMEHTOB TOBAPOB;

0) KOHIICHTpAIl¥sI Ha OT/ICJIBHBIX TOBapax;

B) TIOMCK OTJIMYHI ToBapa (UPMBI OT KOHKYPEHTHBIX TOBApOB;

T') IPEIOCTaBICHUE TOBApa COOTBETCTBYIOINX KOHKYPEHTHBIX MPEHMYIIECTB.

5. KpuBas, xoTopass XapakTepu3yeT 3aBHCHMOCTbH pe3yJbTaTOB MapKETHHIOBOW AEATENLHOCTH OT 3aTpar Ha Hee,
UMEET BHI

a) S-o0pasHoit KpuBOH

0) MpsAMOIi C OJOKUTETHLHBIM HAKTOHOM

B) CHHYCOM/IbI, HATIPABJICHHOMN BIIPaBO U BBEPX

T) 9YacTH mapadoIIbl ¢ KacaTeNbHOM, YTO HMEET TOJIOKUTEIHHBIA HAKIIOH.

6. IloBbIlICHNE CTENIEHN PUCKA JCATEINBHOCTH HAOMIOAaeTCsl y (PUPM HCIIONB3YIOMINX:

a) muddepeHIUpPOBaHHBIA MAPKETHHT

0) KOHIICHTPUPOBAHHBIN MapKETHHT

B) HeanhepeHMPOBaHHBIN MapKETHHT

') HE UMEET BEPHOTO OTBETA

7. Kakas cTparerusi HeHOBOM KOHKYPEHIIMM MaKCUMaJIbHO HaJeKHas?

a) «be3yOpITOUHAS TIEHA»

0) «['ubkas neHa»

B) « MUHMMH3ALIUS 3aTPAT»

r) «CepeqHepbIHOYHAS TICHA»

8. Ecmu cymiecTBYIOT cieqylolue YCIOBHS: HIMPOKash HM3BECTHOCTh (UPMBI W €€ MPOMYKIUH, HCIIOJIB30BaHUE B
TEXHOJIOTUYECKOM MPOIECCe BHICOKOKAYECTBEHHOTO CBIPHS, NMPHUBIEKATEIBLHBIA NNU3aiiH MPOIYKUINH, KPEIKUE CBS3H C
KIAEHTYPOH ¥ €€ JOSIHbHOCTh, Y4€T B MapKETUHTOBBIX JIEHCTBUSX COOTHOIIEHHUS ,,[leHa \ KA4eCTBO, TO ATO SBISETCS
OCHOBAHHUEM JUJIsl YCTICIITHOTO UCTIOIh30BAHMS:

a) CTpaTeruy JIUJCPCTBA MO TOBAPAM;

0) cTpaTeruu TUAEPCTBA 110 PHIHKAM;

B) CTpaTEeTHH AUBEPCUPUKAITIN;

r) cTpareruu audepeHInaImm;

9. UckimrounTte 13 nepevHst TOTHYSCKUA OJIOK, KOTOPBIN SBISETCS JTUITHUM TIPU XapaKTePUCTHKE ,,IIETIN KadecTBa

a) MapKeTHHT, pa3paboTKa, MaTepHATbHO-TEXHIUECKOEe CHAOKCHMS;

0) IPOM3BOJICTBO, NUCTPUOYITHS, peaTU3aIINS,

B) MOHTaX, DKCIUTyaTaIHs, yTHIN3AINS;

r) QopMmupoBaHHE ,,9KOJIOTUYECKA CO3HATENHFHOTO TMOBENEHUS , KyJIbTypa IOTPeOJIeHHs, COIMalbHBIE CBOWCTBA
TPOJTyKTa;

10. Ecmu B ciy4ae UCCIEIOBaHHMS PBHIHOYHOTO BbIOOpa moTpebutenss kode (wnm Jpyroil ToBap) Oyrder
paccMaTpuBaThcs Kak Onaro, KOTOpOe BKIIOYAaEeT BMECTE C TEM CJEAYIOIIMEe LEHHOCTH : -(QYHKUIHOHAIbHBIC
(cpencTBO yIOOBIETBOPEHHH KaXAbI) -commaibHble ((OH A OOMIEHHUS) -IMONMOHAIBHBIE (CBOHCTBO OOECIIEUEHHS
KPacHBOTO PacTOJIOXKEHUS TyXa)

-yCJOBHBIE (IIOJE3HOCTh, KOTOpasi U3MEHSET CTENEHb MPOSBICHUS APYTUX LIEHHOCTEH), 3TO B KauecTBE MHCTPYMEHTa
HCCIIeIOBaHMS HCIIONIB3YETCS:

a) peectp neaHocter M.Pokiaa

0) cymMMapHble TepMuHAIbHbBIE IIeHHOCTH J1. Kaiine




B) moxens Illera, Hetomena, ['pocca
r) nupamuaa Hyxxa A.Macnoy

Tema 3.2. MapKeTUHIOBBIE UCCIIEIOBAHUS

1. DTan MapKeTHHIOBBIX HCCJIECIOBAaHUM, KOTOPBIH IMO3BONAET MPEANPHATHIO HAa PBIHKE MOJY4aTh NPEUMYIIECTBA B
KOHKypEeHTHOH OOpr0e, CHHU3WUTH CTENECHb PHCKA, CBOCBPEMEHHO OIpEAesaTh M3MEHEHUS B MapKEeTHHIOBOH cpejne,
KOOPJIMHUPOBATH JEHCTBUS B PIHOUHOW CTPATETUU:

a) TUTIOTE34;

0) MapKeTHHroBasi HH(POPMAaLIUS;

B) BEIOOPKA;

T) HET MPaBMJIBHOTO OTBETA.

2. IlocTosHHO NEeHcTBYIOLIas CUCTEMa, KOTOpas COCTOMT M3 CHELUAIMCTOB, 000PYIOBAaHUS, METOIUUYECKUX MPHEMOB
U CIy’)KUT IUIsl cOopa, KiaccH(UKAIMK, aHalnu3a, ONEHKH M PAacIpOCTPAaHEHHS aKTyaIbHOW, CBOEBPEMEHHOM, TOYHOU
UHQOPMAIIH, KOTOPast HCTIONB3YETCs TSl IPUHSATHS MAPKETUHTOBBIX PEIICHUI:

a) orpoc;

0) HaOIIOICHME;

B) MapKeTHHTOBas MHPOPMAIMOHHAS CHCTEMA;

T) DKCTIEPUMEHT.

3. Ceexenusi, mody4aeMble M3 BHYTPEHHHUX MCTOUYHUKOB KOMIIAHWH, NpeIHA3HAYCHHBIC AJIS OLECHKH 3PQPEKTUBHOCTH
MapKEeTHHTOBOW JESITEeTHOCTH U JIJIS BBISIBIICHHSI TPOOJIEM W BO3MOYKHOCTEH MapKeTHHTA:

a) nHpopMaIys BHyTpUPHUPMEHHON OTYETHOCTH;

0) cucTemMa MapKeTHHTOBBIX UCCIIEIOBaHUMH;

B) CHCTEMa aHalln3a MapKeTHHTOBOM HH(popManuy;

) cuctema cbopa TeKyIel BHENTHEH MapKeTUHTOBON WH(MOPMAIIHH.

4. HaOop ™openeii, Onaromapss KOTOphIM coOpaHHas WHGOpPMAIUS MOXKET ObITh HUCIOJh30BaHA B COCTABJICHUH
MIPOTHO30B U MPOBEPKU PA3HBIX MMOKA3ATEIICH:

a) crucreMa BHYTPEHHEH OTYETHOCTH MPEATIPHUSTHS;

0) cucTeMa MapKeTHHTOBBIX MUCCJIETOBAHUIA;

B) CHCTEMa aHaJIi3a MapKeTUHTOBOI HH(pOpMaLnH;

T) cucTemMa cOopa TeKyIlei BHEITHEeW MapKeTHHTOBON MH(OPMAIIHH.

5. JIns noxy4eHus: MapKETHHTOBOM HH(OpMAIK HEOOXOIUMO MPOBECTH:

a) MapKeTHHTOBOE MCCIIEOBaHUE;

0) MapKeTHHTOBEII OTIPOC;

B) MapKETHHTOBEII SKCIIEPUMEHT;

T) HET MPaBMWJIBHOTO OTBETA.

6. Co ci10B «cOOp», «OLIEHKaY, «U3yUYCHHE», «yUeT» HaYMHAETCs (YOpMYIHPOBKA!

a) 3a]1a4 MapKeTHHTOBOTO UCCIICIOBAHNS;

0) 1eneil MapKETUHTOBOTO MCCIICTOBAHUS;

B) OCHOB MapKeTHHIOBOT'O HCCIIEIOBAHUS;

T) CPEICTB MapKETHHIOBOTO HCCIIEIOBAHMSL.

7. Ilo BpeMeHH HCTIONL30BaHUS HH(DOPMAITHUS TCITUTCS Ha:

a) IEPBUYHYIO M BTOPUUHYIO;

0) BHYTpEHHEH U BHEIITHEI;

B) JIOJITOCPOYHYIO U KPaTKOCPOUHYIO;

T) HET MPaBMWJIBHOTO OTBETA.

8. Meron cOopa MapKeTMHTOBOH HH(OpMalMK, C TMOMOIIBIO KOTOPOTO H3y4aroT NPUYUHHO-CIEICTBEHHYIO CBS3b
MEX]Ty HCCIIETyEMBIMU TIEpEMEHHBIMHU:

a) HaOmroeHue;

0) SKCTIEpHMEHT;

B) OIPOC;

T) HET MPaBMWIIBHOTO OTBETA.

9. bank mozeneit — 310:

a) HabOp MaTeMaTHYECKHX MOAEJICH, KOTOpble IIOMOTalOT MpPEIACTaBUTh pPa3BUTHE OIPENENCHHON PBIHOYHOM
CUTYaIlU! ¥ CIIPOTHO3UPOBATH PE3yNbTaThl ACHCTBHIA IPEIIPUATHS;

0) 0aHK, KOTOPBIA ITO3BOJSET BBIICIUTH CHCTEMY HE3aBHCHMBIX TEPEMEHHBIX, YTO JIGKUT B OCHOBE 3HAYMTEIHHOTO
Habopa B3aMMOCBSI3aHHBIX BEJIMYMH;

B) COBOKYITHOCTh COBPEMEHHBIX CTATHCTUYECKAX METOJOB 0OpabOTKM HWHQOpMAIHMU, KOTOPHIE MAIOT BO3MOXKHOCTH
OTIPENIENTUTh CaMYIO BOXKHYIO HH(POPMAIHIO;

T) HET NPaBUWJIBHOTO OTBETA.




10. Cratuctuyeckuil 6aHK — 3TO:

a) HaOop MaTeMaTHYECKHX MOJeJIeH, KOTOpble TIOMOTalOT MPEJCTaBUTh pPa3BUTHE OIPEIEIICHHON PBIHOYHOM
CUTYallH{ ¥ CIIPOTHOZUPOBATDH PE3yJIbTAaThl JEHCTBUI MPEIIPUSITHSL;

0) OaHK, KOTOpBI TMO3BOJSET BBIICIUTH CHCTEMY HE3aBHCHMBIX IEPEMEHHBIX, YTO JISKHT B OCHOBE 3HAYHTEIHLHOTO
Ha0Opa B3aMMOCBSI3aHHBIX BEITMYUH;

B) COBOKYITHOCTh COBPEMEHHBIX CTaTUCTHYECKUX METONOB 00pabOTKM HH(POpPMALWH, KOTOpbIE AAIOT BO3MOMKHOCTD
OIIPE/ICIUTh CaMyIO BXKHYIO HH(OPMAIIHIO;

T) HeT NIPABMILHOTO OTBETA.

Tema 3.3. CrpaTernueckoe IIaHUPOBaHUE

1. Pesymprar aHanw3a CWIBHBIX M CJa0bIX CTOPOH OpPraHW3allMd, a TaKKe ONpEACICHUS BO3MOXHOCTEH H
MPEMSTCTBUIA €€ Pa3BUTHS, 3TO:

a) cTpaTerndeckoe TUIaHNPOBaHUE;

0) cTparerus;

B) SWOT-ananus;

T) CTpaTEernyecKoe yrpaBleHHE.

2. 3apaHee CIUIaHUPOBAHHAS PEAKIIHsl OPTaHU3aMN Ha N3MEHEHUs BHEITHEH Cpebl — 3TO:

a) CTpaTernuecKoe MIaHUPOBAHNE;

0) cTparerus;

B) SWOT-ananus;

T) CTpaTernyecKoe yrpaBieHHE.

3. Bribepure coctasinstonryto SWOT-ananuza, oT KOTOpoii OyeT 3aBUCETh MOJIOXKEHUE QUPMBL:

a) CUJIbHBIE CTOPOHBI,

0) cimabbie CTOPOHEI;

B) BO3MOXHOCTH;

T) YIPO3BL.

4. Kak TOHUMAaTh TEPMUH «YTPO3bI H BOBMOXKHOCTH»?

a) B OyKBaJIbLHOM CMEICIIE;

0) KaK CTaHJapPTHYIO MPOLEAYPY B CTPATETMYECKOM YITPABIICHUMY;

B) KaK 0003HA4YEHHE OaroNpHUATHBIX U HEONaronpusATHHIX TEHACHIINN B

OKPY>KECHHH;

T) 3TO XyJ0KECTBEHHBIH 00pa3.

5. IlporpammHOe 3asiBIEHHE, KOTOpPOE, C TO3WIUH PHIHOYHOW OpPUEHTAINH, ONpEAeIseT NPEANPUATHE C TOUYKH
3pEHHs €r0 NEATENBHOCTH 1O YAOBIETBOPEHHIO KOHKPETHBIX HYXKI M 3aIPOCOB KOHKPETHBIX TPYMIl MOTpeduTerei —
3TO:

a) 3aJ1a4M U 1eTTU PEATPUATHS;

0) mporpaMMa MpeANpPHUSITHS;

B) CTpaTerus pocTa;

T) HET MPaBUIILHOTO OTBETA.

6. [lyOnuynas 1enp qesTelbHOCTH KOMIIAHUH (MOHUMaHue KOMITaHHeH CBOEH PO B CUCTEME OM3HECa)— ITO:

a) uenu pupmsr;

0) aHayIM3 BHYTpEHHEH Cpe/bl;

B) MHUCCHSI,

T) HET MPaBMIIBHOTO OTBETA.

7. KpaTko- 1 JOJITOCPOYHBIE PE3YIbTaThl ACATEILHOCTH, KOTOpBIE PUpMa HalleeTcs JOCTUTHYTh — JTO:

a) MUCCHS;

0) e pupMET;

B) aHAJN3 BHYTPEHHEH CPEeIbl;

T) HET MPaBUJILHOTO OTBETA.

8. K xakoii crpaTermdeckoil MOAENTH OTHOCUTCSA HaHHOe ormpeneneHne: OCHOBHOE TEOPETHYECKOe IMOJIOKEHHE
MOJIETH COCTOWT B TOM, YTO M OTJENHHO B3SATHIA BHJ OW3HEca JI000W OpraHW3alliy MOXKET HAaXOIHUTHCS Ha OJHOM W3
YKa3aHHBIX CTaJWH >KU3HEHHOTO WHKIA, M, CIEA0BATEIBHO, €r0 HYXKHO aHAJIM3UPOBATh B COOTBETCTBHH WMEHHO C
3TOH cTaauei:

a) marpuna bKI';

0) marpuna Aacodda;

B) marpuna AJ/1JI;

r) maTpunia Mak-Kunsu u General Electric.

9. Jlns momemm BKI' xapakrepHbl deThIpe BHAa cTpareruii: «3Be3mp», «TpymHbie neTu», «JloWHBIE KOPOBBIY,
«Cobakm». Omnpepennure Kakas CTpaTerus COOTBETCTBYET HAaHHOW XapaKTEpUCTHKE: «JlOBOIBCTBOBATHCS CBOUM




TTOJIO’KEHUEM, JIFO0 COKpaIIaTh ero, JIN00 TMKBUANPOBATH JaHHEIN BH]I OM3HECA B CBOEH OpraHU3aInm»:

a) «Cobaxmy ;

0) «/loifHBIE KOPOBBD) ;

B) «Tpynusie netn» ;

T) «3Be3IbD».

10. Mogens AJIJI mpenmomaraeT d4eThIpe CTaguU 3pEIOCTH OTPAaciM: Hayalo, POCT, 3penocTh, crapeHue. Ilo
MIPUBEJICHHON XapaKTePUCTHKE OMpPEIEeNINTe CTAIUI0 3peiocTu: Ha maHHO# cTaguy MOKymaTtemd MOCTENEHHO TEpSoT
WHTEPEC K TPOAYKIMH JHOO TOTOMY, YTO HOBBIE W 0OJee KaueCTBEHHBIC €€ 3aMEHHWTEIN HAYWHAIOT BBITECHSTH
CTapyIo NPOAYKIHIO, THO0 OTOMY, YTO MEHSIOTCS MMOTPEOUTENBCKUE MPEAIIOUTEHHS WIIM BKYCHI TIOKyIaTeIeu:

a) HayJaro;

0) pocr;

B) 3pEIIOCTH;

I) CTapeHue.

Knaccudukanus ToBapoB Ha OCHOBAaHWH TOKYTIaTEIbCKUX MPUBBIYEK.
ITapagokc kagecTBa TOBapOB.

Konnenuus *13HEHHOTO KA TOBapOB.

ITogxon k pa3paboOTKe HOBBIX TOBApOB.

TeMa 2.2. llenoBasi MApKeTHHIOBas MOJIUTHKA

N

1. Bungsr nien.

2. IleHoOOpa3oBaHMe Ha PA3IMYHBIX THIIAX PHIHKOB.
3. INocTaHoBKa 3a1a4 IIEHOOOPa30BaHUS.

4, Ormpenenenue crpoca Ha TOBap. 3aKOH CIpoca.
5. MHUMBIE UCKITIOYEHHUS M3 3aKOHA CIIPOCa.

6. DIIaCTHYHOCTH CIIPOca I0 TIeHaM.

7. BHemnue (akropsl mpoiiecca 1eHO00pa30BaHMsL.
8. OrpannueHrie CBOOOBI IEHOOOPA30BaHUsl CO CTOPOHBI YYACTHHUKOB KAHAIIOB TOBApPOIBIIKEHUSL.
9. ®uUKCUPOBAHUE 1IE€H TOCYAAPCTBOM.

10. [Ipsimoe perynupoBaHue 1EeH rocyAapCTBOM.

11. Kocsennoe perynupoBanue.

12. Wznepxxu mpou3BOACTBa U OOpAIICHNSI.

13. Br16op MeTo10B 1IeHOOOpa30BaHMS.

Tema 2.3. Cucrtema TOBapOJABMKEHUS
1.. JlafiTe onpeneneHne MOHATHIO «CObIT». Ha3oBuTe QyHKIMN 1 ATarmbl cObITA.
2. YKaxuTe OCHOBHYIO 3a1a9y TOBapOABIKEeHHs. OXapaKTepu3yiTe MpoIiecc TOBApOABUKCHII.
3. Chopmynupyiite psa pakropoB, KOTOPhIE OKA3bIBAIOT BIMSHUE HA OPTaHU3AIHIO IPOLIECCa TOBAPOABHKCHUSI.
4. JlaiiTe ompeneneHne NOHATHIO «IOJIWTHKA pacHpefesieHus». B ueM COCTOMT OCHOBHas LENb TOJUTUKA
pacmpenencHus?
5. ChopmynupyiiTe OCHOBHBIC KaHAIBI pacIipeieleHus (MapKETHHIOBBIC KaHAIIBI)?
Paznen 3. Opranusauys u ynpaBjieHHEe MapKETHHIOM
Tema 3.1. MapKeTUHIOBbIE KOMMYHHUKALIUU
Kommutekc ctumynupoBaHusi.
[ToHATHE M 1ETM MAPKETUHIOBOM MOJUTUKM KOMMYHUKAIIH.
Br16op cpencts pacnpocTpaHeHHus HHPOPMAIIHY.
BricTaBku, spmapkiu.
Pexmama: menu, BHABL.
CrumynupoBaHue cObITA.
[Iponaranaa.
JInunas npoaaxa.
TeMa 3.2. MapKeTHHIOBBIE HCCIIET0BAHUS
Jaiite ompeneneHue TOHATHIO «MapKeTHHToBas wH(popManus». Kakwe CymecTBYIOT THITBI MapKEeTHHTOBOH
HH(i)opMaum/I?
2. YKakuTe JTOCTOMHCTBA U HEJIOCTATKU MEPBUIHON HHDOpMaIuu.
3. YKakuTe JOCTOMHCTBA U HEJOCTAaTKA BTOPUYHOHN HH(POPMALIUH.
4. YTo OTHOCHUTCS K OCHOBHBIM UCTOYHHUKAM MapKeTHHTOBOM WH(pOpMaIu?
5. Uto siBnsieTcst HanboJee pacpocTpaHeHHoi GopmMoii onpoca?
6. Buasl MapkeTHHToBO# MHPOpMALHH.
7. Mertozs! oTy4YeHHsI IEPBUIHON HH(DOpMaITnu
Tema 3.3. CtpaTernueckoe IIaHHPOBaHUE
1. B yem cyIHOCTh CTpaTernueckoro miIaHupOBaHUs?

PRNAN B =




. [lepeuncinte 3TaIBl CTPATETHYECKOTO TUIAHUPOBAHUSL.
. B yem cyTh mpoiiecca MapKkeTUHIOBOTO MyiaHupoBaHus? OXapakTepu3ynTe ero CTPyKTypy.
. Anst gyero ucnonszyerca SWOT-ananu3? Uto oH mO3BOJSET BHISIBUTD?
. JlaiiTe ompeneneHne MOHATHIO KMAPKETHHTOBAs CTpATETHIECKasi MaTPHUIIay.
. Jaiite kpaTKyto xapakTepuUCTUKy cTparerudeckoit moaenu bKI'.

[IPUMEPHBIM ITEPEYEHb TEM KYPCOBbBIX PABOT
1. MapkeTHHTOBas JesITeTLHOCTh KOMITAHUHU KaK OOBEKT YIIPaBICHMSL.
2. CoBpeMeHHBIE IPOOJIEMBI 1 0COOCHHOCTH Pa3BUTHSI MAPKETHHTOBOH JESITEIIEHOCTH.
3. Brusinue akropoB BHYTpPEHHEH Cpejibl OpraHU3alii Ha MAPKETHHTOBYIO JICATEIIEHOCTD.
4. Briusinue QakropoB BHEIIHEH cpebl OpraHU3aluyd Ha MAPKETHHTOBYIO JIESTEILHOCTD.
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. KitroueBble KOHIIENIINY MapKETHHIA U UX CBA3b C YPOBHEM KOHKYPEHTOCIIOCOOHOCTH KOMIIAHUH.
OcoOeHHOCTH ~ yNpaBlieHHWsT 1IEJICBBIM  PBIHKOM M TEXHOJOTWS CETMEHTAIWW: IPHHIUIGI, TOIXOIH,
HHCTPYMEHTAPHH.
7. 3¢ deKTUBHOCTD M HEIOCTATKH PA3IMYHBIX BAPUAHTOB BHIOOPA LIEJIEBOTO PHIHKA.
8. Ctparernn Mo3UIIMOHUPOBAHHSA: CYIIIHOCTH, 0COOEHHOCTH PEATN3AIHH, CBA3b C MMHJIKEM KOMITaHUH.
9. MapkeTHHIroBas CTpaTerus i [eJIeBOr0 CErMEHTa.
10. MapKeTUHIOBbIE UCCIICAOBAHMUS: 3TAIbI, BUIbI, METOJbI 1 HHCTPYMEHTHI IPOBEACHUSL.
11. Metonmsl cObopa 1 aHaJIM3a MapKETUHTOBOM HHpopMaInu: 3(h(HEKTUBHOCTD M HEJIOCTATKH.
12. MapkeTuHroBasi MHQOPMAaIMOHHAS CHCTEMa M MapKETHHroBas MH(oOpMalus B CTPYKType OOIIETro yIpaBJICHHs
KOMIaHHEH.
13. YnpapieHne ToBapHBIM aCCOPTUMEHTOM KOMITAaHUH: BAPHAHTHI CTpaTETnid U UX 3OPEKTHBHOCTD.
14. ’Ku3HeHHBIH UK TOBapa: CyIHOCTh, OCHOBHBIC ATAIIbl, CBSI3b C KU3HEHHBIM [TUKJIOM H CTPATETHSIMUA KOMITAHUH
15. ToBapHas MOJUTHKA B CHCTEME KOMIUIEKCa MapKeTWHra: CYHIIHOCTb, HHCTPYMEHTBI, 0OCOOCHHOCTH peau3aluu |
yIpaBJICHUS.
16. HoBble TOBapbl Ha pBIHKE: BHIBI, IIPOLECC CO3AAaHUS I'€HEpalMM WAEH M MX KOMMEpLUAIN3alus, MOIXOAbI K
OIIEHKE pe3yJIbTaTUBHOCTH. VIHHOBAI[MOHHAs TOBAapHAs MOJUTHKA
17. ToBapHble 3HaKW — HEMaTepHaJbHBI AKTUB KOMIIAHHH: CYIIHOCTb, aTpUOYTHI, OAXOAbl K OLEHKE, TEXHOJOTHH
CO3[IaHMA U Pa3BUTHUS, 3aLIUTA HCKIIOYUTEIIBHBIX IIPAB.
18. YmakoBka ToBapa B CHCTEME TOBapHOW MOJUTHKU: CYIIHOCTh, MaPKETHHTOBAsI POJIb, MMOAXO/IBI K YIIPABIECHHIO.
19. KayectBo ToBapa: CyIIHOCTb, 3HaUCHHE, XapaKTCPHUCTHKa MOKa3aTejel, MAapKETHHIOBBIC AaCHEKTHl YIpaBJICHHS
KaueCTBOM.
20. MopenupoBaHue TOTPEOUTENHCKOTO TIOBEJACHMS: ITOAXOABl K AaHAN3y, CpPaBHUTENbHBIE INPEUMYIIECTBA U
HEJOCTaTKH.
21.  YOOBIETBOPEHHOCTb  KIHMEHTOB  Kak  (aKkTop  KOHKYPEHTOCIIOCOOHOCTH  KOMIIAHHH,  CYIIHOCThb
YIOBIIETBOPEHHOCTH, €€ CBSI3b C JIOSIIBHOCTBIO, TIOAXObI K OLIEHKE.
22. TIporpaMMBI JIOSUTLHOCTH IS LIEJICBOTO PHIHKA: BUJBI, ATAITBI CO3JaHMs, IOAXOABI K OlleHKe () QeKTHBHOCTH.
23. KoMMyHHKallMOHHAsl TOJIMTHKA KOMIIAHHM: KOPIIOPATHBHbIE KOMMYHHKALMM M HMX CBS3b C MapKETHHIOBOH
JESITEIbHOCTHIO.
24. KoMMyHHKAIIHOHHASI TOJUTHKA KOMITAHUH: KOMILICKC TMPOJIBIDKEHHS TOBapa B CHCTEME KOMIUIEKCAa MapKETHHIA,
WHCTPYMEHTBHI U COBPEMEHHbBIE TEHACHIIMH KOMMYHHUKALIUH C TIOKyIaTeJIeM.
25. CoBpeMeHHBIE aCHEKThl T'OCYAapCTBEHHOTO PEryJIMPOBaHMUS KOMMYHHKALIMOHHON MOJMTHUKH: 3alllUTa JeJI0BOM
peryTanuu GUpMbI, HOPMaTHBHBIE U CIICUALHBIC TPEOOBAHHS B 00ACTH PEKIIAMBI.
26. lleHoBast MONMUTHKA B CHCTEME KOMIUIEKCA MapKETHHTIA: CYIIHOCTb, MApKETHHIOBOE 3HAUY€HHUE, XapaKTepUCTHKA U
3¢ (GEKTUBHOCTD Pa3IMYHBIX MOIX0A0B K IEHOOOPAa30BaHHMIO.
27. VYmupaBieHue cOBITOM B OpraHU3alMU: BBIOOP KaHAJIOB pACHpPENENeHUs MNPOAYKIHMH, CTPaTeTMH MPOAAK,
OpraHu3aIus MPoJIaK.
28. OpraHu3allMoOHHas CTPYKTYPa MapKeTHHTOBOM AESITEIbHOCTH: THITBI CTPYKTYP M KpUTEpUH BBIOODA.
29. Opranuzanysi MapKETHHIOBOTO IUIAHUPOBAHUS: CUCTEMa IUIAHMPOBAHUS, MAapKETHUHIOBBIC €N, BapUaHTBHI
CTpaTeruii U 0COOEHHOCTH BBIOOPA.
30. OpraHuzanusi MapKeTHHTOBOTO IUIAHMPOBAaHMS: MHCCHS OpraHU3aldd, CTPAaTErHiecKhe IeNd MAapKeTHHIa,
TAKTHYECKOE U OIEPaTUBHOE TNIAHUPOBAHHUE.
31. MepueHaai3uHT; CYITHOCTD, 3a]]a4H, TCXHOJIOTHH.
32. NuHoBanmoHHbIe (POPMBI MAPKETHUHTA: BUABI, TPEUMYIIECTBA H HETOCTATKH.
33. Poab TUYHBIX IPOAaX B MapKETHHTE.
34. BepOanbHble 11 HeBepOalbHbIE KOMMYHHUKanuu B [P nestensHOCTH.
35. SIpmapku ¥ BBICTaBKU Kak pOpMa MapKETHHTOBBIX KOMMYHHKAIIHH.
36. Hexommepueckuii MapKeTHHT.
37. NadopManroHHBII MapKETHHT.
38. MapkeTuHr B chepe yCIyr.
39. [Ipobnembl OpraHu3ai MapKeTUHTOBOH JEesITEIbHOCTH Ha MPEANPHATUSIX CHEPBI YCIYT.




40. MeTombl 1 0COOEHHOCTH MPSIMOTO MAapPKETHHTA Ha TPEATIPUSTHH.

41. OcobeHHOCTH U IEPCIEKTUBHI pa3BUTHS MapkeTuHra B Poccuu.

42. Pa3zpaboTka KOMILIEKCa MAPKETHUHTA JIJIsl IPOMBITILICHHOTO MPEATPUSITHSL.

43. Pa3paboTka mporpaMMbl MapKETHHTOBOTO HCCIIEAOBAHUS ISl PEIICHHUS. KOHKPETHOW TTPOOIeMbl KOMITAHHH.
44. Pa3paboTka CHCTEMBI YIIPABICHHWS MAapKETUHTOBOH JEATEIbHOCTHI0O Kommanwu. 45. Pa3paboTka CHCTEMBI
EeHOO0pa30BaHus AJIsl TOBApOB (YCIIyT) KOMIIAaHHH.

46. Pa3zpaboTka cTpaTeriy MapKeTHHTa B OPTaHU3AIHH.

47. Pa3paboTka e CTPATeTHIECKUX PEIICHNH KOMITAHUH B YIIPABICHHH MapKETHHTOBOM EATEITLHOCTHIO.
48. YnpasieHue )KU3HEHHBIM [TUKIIOM MTPOJYKTa CpeACTBaMU MapKeTHHTa.

49. MapKeTHHTOBbIEC aCTIEKTHI YITPaBIEHUS COBITOM KOMITAHUH.

50. VccrnenoBaHue OKpy>Karoleld MapKeTUHIOBOM Cpebl IPEANPUSITHUS.

5.3. ®oHJ OLIEHOYHBIX CPEICTB

®DoHI OIEHOYHBIX CPEACTB AUCIUIUIMHBI "MapkeTHHT" B TIOMTHOM oOOBbeMe TIPEACTABICH B BHJC
NpunoxeHus kK nanaomy PIIJT.

5.4. IlepeyeHb BHIOB OLICHOYHBIX CPEICTB

Texkymuii KOHTPOJIb YCIIEBA€MOCTH TIPOBOAUTCS B (OpMe: YCTHOTO ONpoca Ha JIEKIMOHHBIX M CEMHUHApPCKUX
3aHATUAX ((PPOHTANBHBIA, WHIAMBUIYaJIbHBIA, KOMIUICKCHBIN), HHUCHBMEHHOM NpPOBEpKHA (IMMCHMEHHBIC JJIOMAIHUC
3aJaHusl, OTBETHI HAa BOMPOCHI, TECTOBBIC 3aJaHUs, KOHTPOJb 3HAHWH IO pasjesiaM), OICHKA aKTUBHOCTH pabOTHI
CTyJIEHTa Ha 3aHATUH, BKIIIOYAs 33/TaHUS ISl CAMOCTOSITEIFHOW ¥ WHIAMBUAYAIbHOUW pabOTHI.

PA3JIEJI 6. CPEACTBA AJAINTAIIMU ITPENIOJABAHUA JUCHUIIJIMHBI K
INOTPEBHOCTAM JINL C O PAHUYEHHBIMHA BO3MOKHOCTAMMHU 310POBbA

B cnydyae HeoOxoauMocTH, 00ydYalOMMMCS U3 YHCIA JIML C OTPAaHUYEHHBIMH BO3MOXKHOCTSIMH 310pOBbA (IO
3asBJICHUIO OOYYaIOIIET0Cs) MOTYT TpeaiaratbCs OJHH W3 CIEAYIONIMX BapUaHTOB BOCHPUATHA HH(opManuu c
YYETOM MX MHAMBHUIYAIBHBIX ICUXO(PHU3UIECKUX OCOOCHHOCTEH:

1) ¢ nprMeHeHneM IMEKTPOHHOTO O0yYeHHUS U AUCTAHITMOHHBIX TEXHOJIOTHH.

2) ¢ IpUMEHEHHEM CIENHANTbHOTO 000pYAOBaHUS (TEXHUKH) M HMPOTPAaMMHOIO OOECHEYEHHS, UMEIOLIUXCS B
Honeuxom punmane PAHXul'C.

B mponecce oOydeHuss mpu HEOOXOAMMOCTH Ui JIMLl C HAapyLICHUSMH 3pEHHs, CIyXa U OIOPHO-
JBUraTeIbHOTO aNnapara MpeIoCTaBIAIOTCs CIECYOIINE YCIOBHS:

- Ul JIML C HapyLIEHHUSMH 3pCHHS: y4eOHO-METOIUYECKHE MaTepuasibl B MEeYaTHOM (opMme yBeTHUCHHBIM
mpudTom; B (¢GOpMe DIEKTPOHHOTO JOKyMeHTa; B ¢opme aynuodaiina (mepeBox Y4eOHBIX MaTepUalioB B
aynuodopmar); MHIUBUAYaJIbHbIE 3a0aHUSI U KOHCYJIbTALIH.

- UId JML C HapyWIeHUsSMHU CIIyXa: y4eOHO-METOAWYECKHEe MaTepHuajibl B ImedaTHol ¢opme; B dopme
JJIEKTPOHHOTO JOKYMEHTa; BHUJICOMAaTepHalbl C CYOTUTpaMH; HHIMBHIYyalbHbIE KOHCYJIBTAllMd C MPUBICYCHUEM
CYPZOIEPEBOAYMNKA; MHANBHyaTbHbIE 3a1aHUS U KOHCYJIbTALUH.

- ST JMI C HapyLIEHUSIMH OIOPHO-ABHraTeJIbHOIO ammaparta: y4eOHO-METOAMYECKUE MaTepuasibl B
nedaTHoil Qopme; B (opMe DJIEKTPOHHOTO JOKyMEHTa; B (opMme ayawodaiina; HWHAMBHUAyAIbHBIE 3aJaHUS |
KOHCYJIbTAINH.

PA3/IEJI 7. METOJMYECKHE YKA3AHMS J1JI51 OBYUYATOINNXCS 110 YCBOEHUIO
TACIATLTAHBI

MeTtoaudeckue peKOMEHIANNH 0 TIOJTOTOBKE K CEMUHAPCKUM 3aHITHIM

Lenpto ceMHUHApCKUX 3aHATHH SABISIETCS VYIIyOJIeHWE W 3aKpeIUIeHHE TEOPETHUYECKHX 3HAHWW, ITONYYEeHHBIX
oOy4JaromuMucs Ha JIGKIHUSIX W B MPOIECCE CaMOCTOSTEIBHOrO M3ydeHHsl y4eOHOTO MaTepHana, a, CleJoBaTellbHO,
(opMupoBaHWE Yy HHX OIPENCICHHBIX yYMEHWHA W HAaBHIKOB. B Xoje MOATOTOBKM K CEMHHAPCKOMY 3aHSATHIO
HE0OXOJMMO TMPOYUTATH KOHCIIEKT JIEKIUH, W3yYNUTh OCHOBHYIO JINTEPATYpPy, O3HAKOMHUTHCA C JIOTIOJHHUTEIHHOU
JUTEPATYPOH, BBITOJHUTH BBIJAHHBIC IPEMOABATENIeM IpakTHUYeCKue 3adaHus. [Ipu dTOM ydecTh pEeKOMEHIAINH
TperioiaBareisl U TpeOoBaHMs mporpaMMbl. JlopabaThiBaTh CBOW KOHCIICKT JICKIIUH, Jejas B HEM COOTBETCTBYIOIIHC
3aMycu W3 JUTepaTyphl. JKemaTenpbHO TpPU TMOATOTOBKE K CEMHUHAPCKUM 3aHATHSIM IO JUCIHILIAHE OJHOBPEMEHHO
HCITOJIF30BAaTh HECKOIBKO NCTOYHUKOB, PACKPHIBAIOIINX 33JaHHBIC BOIIPOCHI.

MeTtoaudeckue peKOMEHIANNHU 110 OPTaHU3aIMH CaMOCTOSTENBHON paboThI

CamocTosTenpHas paboTa TPHUBOAWT K TIOJYYEHHIO HOBOTO 3HAHUS, YIOPSIOYEHUIO W YIIMyOIEHHIO WMEIOIUXCS
3HaHWH, QOPMUPOBAHUIO y HETO MPOQECCHOHATBHBIX HABBIKOB M yMeHH. CaMocTosTeNnbHasi paboTa BBITONHSAET P
GyHKIMA: pa3BUBAIOILYIO, WHPOPMATMOHHO-00yYaoIIyIo, OPUEHTUPYIOLIYIO u CTUMYJIHPYIOLIYIO,
BOCITUTBIBAIOLIYIO, UCCIIEI0BATEIBCKYIO.

Buner camocTosTenbHOM pabOTHI, BHITIOTHAEMBIE B paMKaxX U3y4eHUs TUCITUTUINHBL:




1. KoHCcTiekTHpOBaHNE IEPBONCTOYHUKOB U JPYTOH YUeOHOH JINTepaTyphl;

2. I[IpopaboTka yueOHOro MaTepuaa (o KOHCIIEKTaM, Y4eOHOH 1 HaydHOU JIuTeparype);

3. BeinosHeHre pa3HOYPOBHEBBIX 337au U 3aJIaHU;

4. PaboTa ¢ TecTaMu ¥ BOIIPOCaMH ISl CaMOTIPOBEPKH;

5. BelllosIHEHKE 33JaHUI 110 KOHTPOJIIO 3HAHUIA.

PexomeHnayercs ¢ camMoro Hadaia OCBOEHHS Y4eOHOro Marepuaia paboTaTh C JHMTEpPaTypod W IpeajaraeMbIMU
3aJaHusIME B (QOpPME IMOATOTOBKH K OYEPETHOMY ayJAUTOPHOMY 3aHATHIO. [IpH 3TOM akTyaau3upyroTCsS HUMEIOIUECs
3HAHWS, a TaKKe co3laerca 0a3a Uil YCBOGHHMS HOBOTO MaTepualla, BO3HHUKAIOT BOMPOCHL, OTBETHI HAa KOTOpHIE
oOydJaronuiicsi moixy4aer B ayAUTOpUU. MOXKHO OTMETHTBH, YTO HEKOTOPHIE 3aJaHHs JJIS CaMOCTOSITENBHON paboThI
UMEIOT OIPEEIEHHYI0 CIenu(pUKY.

MeTtoaudeckue peKOMEHANNN CTYICHTaM IO MOATOTOBKE K BHITTOJHEHUIO KOHTPOJIS 3HAHUH 110 pas/ienaM

K xoHTponmblo 3aHHMH TO pa3ienaM HEOOXOAMMO TOTOBHTHCS IyTEM OCYIIECTBIICHHS TMOBTOPHBIX ACHCTBHIA TIO
M3y4eHuto npenMera. PaboTta mo pemreHuio 3a7ad Ha KOHTPOJBHOM 3aHSTHUH B MPUHIUIE HE OTIUYAETCS OT PelIeHHH
OTIIENBHBIX JOMAIIHUX 3ajaHuii. OJHAKO KaXOblH O0OydJalomuiics OMKEeH ObITh TOTOB K OTCTaWBaHUIO
MPaBUIILHOCTH CBOETO PEIICHIS W BEPHOCTH N30paHHOTO UM METO7a.

Meroanueckrie peKOMEHIAITNHN CTYICHTaM I10 IIOATOTOBKE K HTOTOBOMY KOHTPOJTIO

[Ipm TOATOTOBKE K HWTOTOBOMY KOHTPOJIIO OOYYAroOmIUiiCs MOJDKEH IIOBTOPHO W3YYHTh KOHCHEKTHl JICKIUH ¢
PEKOMEHIOBAHHYIO JIMTEPATYPY, HIPOCMOTPETH PELICHUS OCHOBHBIX 3a7a4, PCELUICHHBIX CaMOCTOSTEIBHO MU Ha
CEMHHApaX U BKIIOYCHHBIX B KOHTPOJb 3HAHUH TI0 pa3Ieiam.
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