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BusupoBanue PII/I 1,151 MciOTHEHUSI B 04epeIHOM y4eOHOM Toay
"YTBEPXKIAIO"

Pabouas mporpamma nepecMoTpeHa, 00cykaeHa 1 ogo0peHa it ucnoiaaenus B 2025 - 2026 yueOHOM roay Ha
3aceqaHuM Kadeapsl MapKeTuHra ¥ JIOTHCTHKU

[Iporoxom ot " " 2025 1. No__

3aB. kabenpoii KaHI. SKOH.HavK. TOUEeHT. [lono (nomce)

Busuposanue PII/I nj1s1 ucnio/iHeHUs B 0YepeIHOM YUeOHOM rogy
"YTBEPXKJAIO"

Pabouas mporpamma nepecMoTpeHa, 00cykaeHa U 000peHa i ucnoiaHenus B 2026 - 2027 yuyeOHOM roay Ha
3acenannu Kadeappl MapkeTHHTa U JIOTHCTUKA

[Iporokomn ot " " 2026 T. No

3aB. kadeapoi KaH/I. SKOH.HAYK, TOLEHT, [lomo " (mommics)

Busuposanue PII/] nj1s1 ucniojiHeHUs B 0YepeTHOM YUeOHOM IOy
"YTBEPXKJIAIO"

Pabouas mporpamma nepecMoTpeHa, 00cykaeHa U 0700peHa i ucnoiaHenus B 2027 - 2028 yueOHOM roay Ha
3acenannu Kadeapbl MapkeTHHTa U JIOTHCTUKA

[Iporokoi ot " " 2027 1. Ne_

3aB. kadbennoil KaHd. 3KOH.HavK. noueHT. I1omno (nomuce)

Buzuposanue PIIJ] 1j1s1 ucniojiHeHUsI B 0YepPETHOM YUYE€OHOM IOy
"YTBEPXKJIAIO"

Pabouast mporpamMma nepecMoTpeHa, 00CykaeHa 1 o1o0peHa 1yt ucnoiHeHus B 2028 - 2029 yae6HOM romy Ha
3aceannu Kadeapbl MapkeTHHTa U JIOTHCTUKA

[Iporokomn ot " " 2028 . Ne

3aB. kaeapoit KaH]I. SKOH.HAYK, TOLIeHT, [Tomo " (nommce)



PA3JIEJI 1. OPTAHU3AIIMOHHO-METOIUYECKHN

1.1. OEJA JUCIIAITJIMHbBI

ABJIACTCA (I)OpMI/IpOBaHI/IC 3HaHPII>i, YMCHI/Iﬁ U HAaBBIKOB MAapKETUHIOBBIX HWHCTPYMEHTOB, C IIOMOIIBIO
KOTOPBIX 6}/JIYT MIOJIYy4Y€HBI KOMIIJICKCHBIC PE3YJIBTAThl UCCIICAOBAHNA MApKETUHTa YCIIYyT

1.2. YYEBHBIE 3AIAYU U CHUTIJINHBbI

- TIOJy4YeHHE OOYYaIOUIUMIUCS IPEICTaBICHUs O MapKeTHHIe Kak O (UIOCO(GUU W HICOJOTHH BEACHUS
Om3Heca, MO3BOJIAIONIEH BBIABISTH H YIOBIETBOPATD PHIHOYHBIE TIOTPEOHOCTH;
- IOJYYCHUC TMPCACTABICHUA 06 OCHOBHBIX IPUHIOHIIAX MApPKETHHIa YCJIYyI, KOMIUICKCEC MApKETHUHIAa W €TI0
COCTAaBJISIIOIIMX HA PHIHKE MPOMBIIIJICHHBIX TPEIITPUITHI;
- OBIaJICHWE TIPOIEAypaMHd WCCIEINOBaHWS W CETMEHTHPOBAaHWS PBHIHKOB, IO3WIMOHUPOBAHUS PHIHOYHOTO
MIPEITIOKEHNS,
- M3YYCHHE OCHOB Pa3pa0O0TKH U PEATU3AIUN MapKETHHIOBBIX CTPATETHH U POTPaMM Ha PHIHKE YCIYT;
- npuoOpeTeHne yMeHWH B oOnacTu (pOpMHpPOBAaHUS TOBapHOW, IIEHOBOW, COBITOBOM M KOMMYHHUKATUBHOHM IMOJIUTHK
MPEINpUATHS,
- YMEHHE yMPaBJIATh MPOIECCOM OMPENCTICHUS U CO3/IaHuUs TOTPEONTENLCKOM IICHHOCTH;
- HapabOTKa HaBBHIKOB TIPUHSATHS W apryMEHTAallMd pEIICHUH B OTHOIIEHWH MAapKEeTHHIOBOM JEeATEILHOCTH
NPENPUATHS B MEHAIOIIEHCS PRIHOYHOW CUTYaIUH.

1.3. MECTO JUCHUMIIYIMHBI B CTPYKTYPE OCHOBHOM OBPA3OBATEJIBHOU
ITPOI'PAMMBbI

Luxn (pazmen) OITOIT BO: |

1.3.1. Jucyunnuna "Mapremune ycnye" onupaemcs na caedyrowue snemenmol OIOII BO:

Konrenmum coBpeMeHHOTO MapKeTHHTA

MapkeTuHr

1.3.2. Jucyunnuna "Mapremune ycnye" evicmynaem onopou 07s ciedyrouux 31eMeHmos:

MexnyHapoIHbI MapKeTHHT

Mepuanaaii3uar

1.4. PE3YJIBTATBI OCBOEHUSA JUCIUIIJINHBI:

IIKc-1.6: Onpedensiem mapkemuHzo8ble UHCMPYMEHMbL, € NOMOWDBIO KOMOPbIX 0y0ym noJyyeHvl
KOMNJIEKCHbIE Pe3yIbmambl UCCAe008AHUSL MAPKEMUH2A YCILY2

3Harb:

YpoBenb 1 | IeMOHCTPUPYET MOBEPXHOCTHBIE 3HAHWS MApPKETHMHTOBBIX WHCTPYMEHTOB, C TIOMOIIBI0 KOTOPBIX OYIyT
MOJIy4eHBI KOMIUICKCHBIE PE3YJIbTaThl HCCJICHOBAaHUS; TPUMEHSECT WHCTPYMEHTHl aHamu3a IS
OMpeJeCHHs TCHICHIUN U3MEHEHHUSI CTIpoca

YpoBeHb 2 | IeMOHCTPUPYET 3HAHUS MApPKETHHTOBBIX WHCTPYMEHTOB, C MOMOIIBID KOTOPBIX OYAYT MOTYYECHBI
KOMIUIEKCHBIE PE3YJIbTAThl HCCIECIOBAaHUS; NPHUMEHSET HMHCTPYMEHTBHI aHAIW3a MJs OIpPEIEICHUS
TEHJICHIIMI U3MEHEHU CIIpoca

YpoBeHsb 3 | IeMOHCTPUPYET DIIyOOKHE 3HAHWUS MAPKETUHTOBBIX WHCTPYMEHTOB, C TOMOIIBID KOTOPBIX OyayT
IIOJYyYEeHbl KOMIUIEKCHBIE PE3yJbTaTbl HCCICAOBAaHWA, IPUMEHSACT WHCTPYMEHTHl aHauu3a Uil
ONpeICNICHUs] TEHJEHIIUM U3MEHEHUS CIIpoca

VYmerTs:

YpoBenb 1 |HemocTatouyHO APGHEKTUBHO YMEET ONMpEAesATh MAPKETHHTOBHIE HWHCTPYMEHTHI, C TIOMOIIBIO KOTOPBIX
OyAyT TONyYeHBl KOMILUIEKCHBIC PE3YJIbTaThl HCCIEIOBAHUS; NMPHMEHSIET WHCTPYMEHTHI aHamuM3a st
OIpeIeNIeHNs] TEHACHIUN U3MEHEHH CIIpoca

YpoBeHb 2 |ymeeT OmNpeAensaTh MapKETHHTOBBIE HMHCTPYMEHTHI, C IOMOIIBIO KOTOPHIX OyAyT TOJXYYEeHBI
KOMIUIEKCHBIE PE3yJIbTaThl HWCCIICMOBAaHUS; MPUMEHSIET HWHCTPYMEHTBHI aHAIW3a IJIsl  ONpPEIeICHUS
TEHJCHIUI U3MEHEHUs CIIpoca

YpoBenb 3 |3hdexkruBHO yMmMeeT ONpeAesaTh MAapKeTHHIOBBIE HHCTPYMEHTBI, C IIOMOIIbIO KOTOPBIX OyayT
MOJydeHbl KOMIUIEKCHBIE DE3YJIbTaThl HCCIIEAOBAHUS, NPUMEHSET WHCTPYMEHTHl aHauu3a Ui
oTpesieNIieHNs TEHACHINI H3MEHEHH cIpoca

Bnaners:

YpoBenb 1 |cnabo BnajeeT HaBBIKAMH ONpPEAEICHUS MAapKETHHTOBBIX HMHCTPYMEHTOB, C MOMOIIBIO KOTOPBIX OYAyT
[IOJIy4Y€Hbl KOMIUIEKCHBIE pE3yJbTaTbl HCCIEAOBaHMS;, NPHUMEHSET WHCTPYMEHTHl aHaiu3a i
OIIpeIeNICHNs] TEHACHINI N3MEHEHHS CIIpoca

YpoBeHb 2 |BiajeeT HaBBIKAMH OMPEACICHUS MAapKETHHTOBBIX HHCTPYMEHTOB, C TIIOMOIIBIO KOTOPBIX OyIyT
NOJIy4EHbl KOMIUIEKCHBIE PE3YJIbTATBl UCCIENOBAaHUS; IMPUMEHSET WHCTPYMEHTBI aHauu3a U
OIpeIeTIeHNs] TEHACHINN U3MEHEHH CIIpoca

YPOBQHL 3 YBEPEHHO BJIAACET HABBIKAMU OIIPCACIICHUA MApPKETHUHIOBBIX HWHCTPYMEHTOB, C IMOMOMIBIO KOTOPBIX




OyIyT TONydeHBl KOMIUIEKCHBIE pPE3yJbTaThl HCCIENIOBAHUS;, TpPUMEHSET WHCTPYMEHTHI aHaiw3a st
OTIpEJICIICHISI TCHICHIINI U3MEHEHHSI CTIpOca

B pesynomame oceoenus oucyunaunsl ""Mapkemune ycaye" odyuarowguiica 0onsicen:

3.1|3HaTh:

IIPUHOUIIBI CO3OaHUA HOTpe6I/ITeJ'H)CKOI71 IICHHOCTHU; OCHOBHBIC 3aKOHOOATCJILHBIC W HOPMATUBHBLIC AaKThl B
00acTy IeHO0Opa3oBaHus, PEKIaMbl

3.2| Ymerh:

MIPOBOJIUTH UCCIIEIOBAHNE PHIHKA C IIEJIBIO OIEHKU PEaKIMH MOKyaTeaeil Ha ToBap, lIEeHy, MPOJBIKCHUE

3.3| Bragern:

000CHOBBIBaTh Pa3BUTHE OJHOTO M3 HOBBIX HANIPABICHUN MapKETHHTA,

JIOTHYECKOTO TBOPUYCCKOIO0 1 CUCTEMHOT'O MBIIJICHUS

HaBBIKAMU 00OCHOBaHHS CKUOOK C ICH JJI1 CTUMYJIMPOBAHUS IIPOJAXK TOBAPOB;

1.5. ®OPMbI KOHTPOJIA

Texkymuii KOHTPOJb YCIIEBAEMOCTH IIO3BOJSIET OLIGHUTh YPOBEHb C(OPMHPOBAHHOCTU 3JIEMEHTOB
KOMIETEHIMK (3HaHWH, YMEHHH M TPUOOPETCHHBIX HABBIKOB), KOMIIETEHIIMH C TOCIEAYIOIUM OO0BbeINHEHUEM
OLIEHOK M MpPOBOAMTCS B (opMeE: YCTHOIO ONpoca Ha JEKIMOHHBIX M CEMHHAPCKUX/IPAKTHUECKUX 3aHATHIX
(ppoHTaNBHBIN, MHAMBHUIYAIbHBIH, KOMILJICKCHBIN), MHUCbMEHHOH NPOBEpKU (TECTOBBIC 3aJaHMs, KOHTPOJb 3HAHWUN
1O paszieiy, CUTYall[MOHHBIX 3aJlaHUid M T.I1.), OLEHKA aKTUBHOCTH pPabOTHI 00ydYarolierocs Ha 3aHSTHH, BKIHOYas
3aaHus AJ1sl CaMOCTOSITETIbHOM PaboThI.

Hpomeofcymouna;l ammecmauyun

Pesynbrarel TeKymiero KOHTPOJS M TNPOMEXKYTOYHOH arrectaudd (OPMHUPYIOT PEHTHHIOBYIO OLCHKY
paboTel cTymeHTa. Pacnpenenenune OawioB npd  (HOPMHPOBAHMM PEHTHHIOBOM OLIEHKM pabOTBl  CTyIEHTa
OCYIIECTBJISIETCA B COOTBETCTBHM C JEHCTBYIOUIMM JIOKAIHHBIM HOPMAaTUBHBIM aKTOM. Ilo pucrumumHe
"MapKeTHHT ycIyr" BHAOM MPOMEKYTOUHOM aTTecTaluy sBIseTcs OK3aMeH

PA3AEJI 2. COAEP KAHUE JTUCIUITJIMHBI

2.1. TPYJOEMKOCTb OCBOEHUA JUCHHUITIMHbI

OO6mmas Tpy10EMKOCTh JUCITUIUTHHBI "MapKeTUHT yCIyT" cocTaBisieT 4 3au€THhIC eAMHUIBI, 144 JacoB.
KonudecTBo 4acoB, BBIJCISAEMBIX Ha KOHTAKTHYI pabOTy C MPENoJaBaTelieM M CaMOCTOSITeIbHYI0 paboTy
o0yJaromierocs, onpeenseTcs y4eOHbIM TUTaHOM.

2.2. COOJEPKAHUE PA3JIEJIOB JUCHUIIIMHBI

HaumeHnoBaHue pa3/iesioB U TeM /BU/I 3aHATHS/ Cemectp | YacoB | Komneren- | Jluteparypa | Uute | Ilpumeuanue
/ Kypce 107071 PaKT.
Paznen 1. Teopernyeckue 0CHOBbI MAPKETHHIA
ycayr
Tema 1.1. XapaxrepucTuka, Kaccu(ukamus 6 2 [IKc-1.6 JI1.1J11.2 0
YCITyT ¥ KOMILIEKC MapKeTHHTa yciuyT /Jlex/ JI1.3J12.1
J2.2J12.3
J12.4J13.1
JI3.2J13.3
J13.4
21022
Tema 1.1. XapakrepucTrka, KITacCHUPUKAIIS 6 2 ITIKc-1.6 JI1.1 0
YCIIYT B KOMIUTIEKC MapkeTuHTa yeyr /Cem 3aH/ JI1.2J12.1
J2.2J12.3
J12.4J13.1
JI3.2J13.3
JI3.4
2192
Tema 1.1. XapakrepucTuka, KI1acCUMUKAIIHI 6 6 ITKc-1.6 JI1.1 0
YCIIyT ¥ KOMILJIEKC MapkeTHHra yciyr /Cp/ JI1.2J12.1
J12.2J12.3




J12.4J13.1
J3.2J13.3
3.4
2132

Tema 1.2. OcOOEHHOCTH MTOTPEOUTEIBCKOM
cpensl B chepe yeuyr /Jlex/

I1Kc-1.6

J1.1
JI1.2J12.1
J12.2 12.3
J12.4J13.1
J13.2J13.3

J13.4

2192

Tema 1.2. OcOOCHHOCTH MTOTPEOUTEIBCKOM
cpensl B cepe yeryr /Cem 3an/

I1Kc-1.6

J1.1
J1.2J12.1
J2.2J12.3
J12.4J13.1
JI3.2 J13.3

JI3.4

01092

Tema 1.2. OcobeHHOCTH NOTPEOUTEIBCKON
cpensl B chepe yeayr /Cp/

[IKc-1.6

J1.1
J1.2J12.1
J2.2J12.3
J12.4J13.1
JI3.2 J13.3

J3.4

0192

Pa3znen 2. OcoGeHHOCTH NPOABHKEHHUS YCIyT

Tema 2.1. [To3UIIMOHUPOBAHKE U TIPOIBIIKCHUE
yeiyr /Jlex/

I1Kc-1.6

J1.1
JI1.2J12.1
J2.2J12.3
JI12.4J13.1
J3.2J13.3

J13.4

01092

Tema 2.1. Ilo3uninoHNpoBaHUE U MPOABIIKEHHE
ycayr /Cem 3an/

I1Kc-1.6

J1.1
J1.2J12.1
J12.2 J12.3
J12.4J13.1
J13.2J13.3

J13.4

01092

Tema 2.1. [lo3unmoOHUPOBAHUE U TIPOABIKEHHUE
yearyr /Cp/

[1Kc-1.6

J1.1
J1.2J12.1
J2.2J12.3
J12.4J13.1
JI3.2 J13.3

J3.4

0192

Tema 2.2. OcoOEHHOCTH LIEHOBOI OJIUTHUKHI B
chepe ycayr /Jlex/

[1Kc-1.6

J1.1
J1.2J12.1
JI2.2J12.3
J12.4J13.1
JI3.2J13.3

J3.4

0192




Tema 2.2. OcoOEHHOCTH [IEHOBOU MTOIUTHKA B
cdepe ycayr /Cem 3an/

ITKc-1.6

J1.1
J1.2J12.1
J12.2 12.3
J12.4J13.1
JI3.2J13.3

J3.4

01 92

Tema 2.2. OcoOEHHOCTH LIEHOBOM MOJUTHKH B
cdepe ycayr /Cp/

16

I1Kc-1.6

J1.1
JI1.2J12.1
J2.2 12.3
JI12.4J13.1
JI3.2J13.3

J13.4

01092

Paznen 3. MapkeTHHIOBBIN MeHeI:KMEHT B cepe
yeayr

Tema 3.1. Ynpasnenue nporeccoM
npeaocTaBieHus ycuyr /Jlex/

[1Kc-1.6

J1.1
J1.2J12.1
J2.2J12.3
J12.4J13.1
JI3.2 J13.3

J3.4

0192

Tema 3.1. Ynpasnenue npoueccoMm
npeaocrapieHus yciayr /Cem 3an/

[IKc-1.6

J1.1
J1.2J12.1
JI2.2J12.3
J12.4J13.1
JI3.2J13.3

J3.4

0192

Tewma 3.1. Ypasnenwue mporeccom
npeaocrasienus ycuyr /Cp/

16

[TKc-1.6

J1.1
J1.2J12.1
J12.2 12.3
J12.4J13.1
JI3.2J13.3

J3.4

0132

Tema 3.2. Ctparerus MapkeTHHra B cepe
MpeocTaBieHus ycuyr /Jlex/

I1Kc-1.6

J1.1
JI1.2J12.1
J12.2 12.3
J12.4J13.1
J13.2J13.3

J13.4

01092

Tema 3.2. Ctparerust MapkeTHHTa B cdepe
npenocraBieHus ycuyr /Cem 3an/

I1Kc-1.6

J1.1
J1.2J12.1
J2.2J12.3
J12.4J13.1
JI3.2 J13.3

J13.4

01092

Tema 3.2. Ctparerust MapkeTuHra B cepe
npenocrariaeHus yeuayr /Cp/

16

[IKc-1.6

J1.1
J1.2J12.1
J2.2J12.3
J12.4J13.1
JI3.2 J13.3




J13.4
0192

Tema 3.3. Co3nanue HOBOTO Tipoaykra /Jlex/ 6 2 I1Kc-1.6 JI1.1 0
JI1.2J12.1
J12.2 J12.3
J12.4J13.1
JI3.2 J13.3
J13.4
D1 92

Tema 3.3. Co3manue HoBoOro npoaykra /Cem 6 2 [TKc-1.6 J1.1 0
3aH/ J1.2712.1
J2.2J12.3
J12.4J13.1
JI3.2J13.3
3.4
21022

Tema 3.3. Co3nanue HoBoro npoaykra /Cp/ 6 15 [TKc-1.6 J1.1 0
JI1.2J12.1
J2.2J12.3
J12.4713.1
JI3.2J13.3
JI3.4
3132

Koncynpranus o gucrummiuae /Konc/ 6 2 I1Kc-1.6 JI3.1 JI3.2 0
JI3.3J13.4

PA3EJI 3. OBPA3OBATEJIBHBIE TEXHOJIOT' T

3.1 B nmpomecce OCBOEHHS  JTUCHUIUIUHBI  "MapkeTHHr  yciayr"  HCHOJB3YIOTCS — CIeAyIloIine
oOpazoBarenbHble TexHonoruu: Jekuuu (JI), cemuHapckue 3anstusi (C3), camoctostensHas padota cryneHtos (CP)
I10 BBIMOJIHEHUIO PA3IMYHBIX BUJIOB 331aHUH.

3.2 B mpouecce OCBOSHHS AUCHUIUIMHBI "MapKeTHHT yciayr" HCHOJB3YIOTCS CIEAYIOUINEe HHTEPAKTHBHBIE
oOpazoBarenbHble TexHONoruu: npobiemuas yekius (I1JI). JleximoHHBIH Marepuan NpPEACTABICH B BHUJC CIIANI-
npeseHTau B (opmare «Power Point». [ HarisiAHOCTH HMCHONIB3YIOTCA MarepHalbl Pa3IMYHBIX HAYYHBIX H
TEXHUYECKUX O3KCIEPUMEHTOB, CIPABOYHBIX MaTepHaloB, HAydHBIX cTaredl T.0. B xome nexkuuu mnpexycMoTpeHa
oOparHast CBsI3b CO CTyJIEHTaMH, AKTUBH3UPYIOIIME BOMPOCHl, MPOCMOTP M o00CykaeHue BuacopuiabmoB. [Ipu
NpOBEICHUN JIeKUUH HCTIONB3YeTCs po0JIeMHO-OPHEHTHPOBAHHBIN MEKIMCIUTLTMHAPHBINA MOJXO,
[IPEAIIOArao i TBOPYECKUE BOIPOCH U CO3AaHUE AUCKYCCHOHHBIX CUTYaIUH.

[Ipu W3M0KEHUU TEOPETHUECKOTO MaTephaia HCIONB3YIOTCS TaKhe METOJIbl, Kak: MOHOJOTUYECKHH, MOKa3aTeIbHBIM,
JUATOTHUECKUH, SBPUCTHUYECKUM, HCCIENOBATENbCKUN, MpOOIEMHOE H3JI0KEHHE, a TakKe CIEAYIOMINe MPHHIHIIEI
JUIAKTUKA BBICIIEH IIKONBI, Takhe Kak: II0CJIEI0BATeNbHOCTh M CHCTEMaTHYHOCTb OOYYEHUs, IOCTYIHOCTb
o0y4eHus1, MPUHIIAI HAYYHOCTH, TPUHIIUIIBI B3aUMOCBSI3U TEOPHH W MPAKTUKH, HAIISTHOCTH W JIp. B KOHIE KaKmoi
JIEKIUH IPEAYCMOTPEHO BpeMs I OTBETOB Ha MPOOJIEMHBIE BOIPOCHI.

3.3 CamocrositenbHas paboTa mOpedHa3HaueHa Uil BHEAyAMTOPHOHM pabOThl  CTYICHTOB, CBSI3aHHOM C
KOHCIIEKTUPOBAHHEM HCTOYHHUKOB, Y4eOHOr0 Marepuaia, M3Y4eHHUEM AOIOIHUTENIbHOH JUTEparyphl 10 AMCLUILIIMHE,
MOJITOTOBKOW K TEKYLIEMY M CEMECTPOBOMY KOHTPOJIO, & TAkKE BBHIMOJHEHHEM WHIUBUIYATBHOTO 3alaHusl B (opme
pedepara, 3cce, Npe3eHTANH, SMIUPUUECKOTO UCCIICIOBAHMS.

PA3JAEJI 4. YHEBHO-METOANYECKOE U MATEPUAJIBHO-TEXHUYECKOE
OBECIHIEYEHHME JUCIIAIIJIMHBbI

4.1. Pexomenayemasi Jiureparypa

1. OcHoBHast IMTEpaTypa

ABTOpHI, 3arnaBue HznareabcTBO, TOI

JI1.1 MapkeTHHT ycyT: y4eOHO-MeTOoAuuecKoe mocodue s I'OY BIIO "JOI'AYUI'C",
B. 1O. Jlynuna, B. | oOyuaromuxcs 3 Kypca o6pa3oBaTesHOM MPOrpaMMBbI 2020




ABTODEHI, 3arnaBue W3 narenbcTBO, O

E. Manunenko, B. OakaraBpuara HarpaBiieHUs moaAroToBku 38.03.02
H. ApnarseBa «MenemxmenT (Ipoduib «MapKeTUHI») O4HOM /
3a0uHoi popm oOyuenus (125 c.)
JI1.2 | Heesa, E. M. MapkeTuHr yciayr VnbsiHoBek : Yal'TY, 2015
Kypymun, /I.A.

: yueOHOe ocodue (218 c.)

JI1.3 | A. JI. AbaeBa MapKeTHHT B OTpacisiX U cepax AesITeTbHOCTH: Mocksa : JlammkoB u K,
yueOHHK / o peaakiuei A. JI. AGaesa [u ap.]. (433 c.) 2022

2. lonoJHUTEIbHAS JIUTEPATypa

ABTOpHI, 3arnaBue HznareabcTBO, TOI

JI2.1 MapxketuHr : yueOHO-MeToandeckoe mocoodue (323 c.) Honenk : lonAYul'C, 2017
H. B. Arapxoga, B.
E. Manunenko

JI2.2 | CabypoBa, M. M. Opranuzamust paboTHI OT/eNIa MAPKETHHTA : TEOPHSI U VnesHoBCK : Yal'TY, 2017
IPaKTUKa
: yueOHuK (236 c.)

J2.3 MapkeTHHTOBBIE UCCIIEIOBAHUS : TUIAHUPOBAaHUE U VnbstHoBck : Yal'TY, 2015

T. B. EBcTurHeesa | opranusanus
: yueOHOe Tocobue

(318¢c.)
2.4 MapkeTUHTOBOE KOHCYJIbTHPOBaHKE VabstHOBCK : Yal'TY, 2017
T. B. EBcturaeeBa | : yaeOHOe mocobue (215 c.)
3. MeTonnueckne pa3padoTku
ABTODEHI, 3arnaBue W3 narenbcTBO, O
JI3.1 MapxkeTunr yciayr: Merogudyeckue peKoMeHAaluu 1o , 2024
B.IO. Jlynuna, MPOBEJICHUIO CEMHHAPCKUX 3aHITUH [T 00yYaromumxcs 3

AIO. CrpuxakoBa |-ro Kypca HampasieHHsa noarotosku 38.03.02
MenemxmenT (mpoduits "MapkeTuHr") Bcex Gpopm
obyuenms (32 c.)

J13.2 MapkeTtuHr yciryr: Meroauueckue peKOMEHAALUU 110 , 2024
B.1O. Jlynuna, OpraHM3aly CaMOCTOSTENFHONW PaOdOTHI AJIS

AXO. CtpmxakoBa | 00ydgaroniuxcs 3-ro Kypca HalpaBlIeHUs TIOATOTOBKH
38.03.02 Menemxment(ipoduis "Mapkerunr") ()

JI3.3 MapkeTrHT ycIyr: y4eOHO-MeTou4ecKoe mocoone s Honenx : PI'BOY BO
AIO. CtpmxkakoBa | oOyuarommxcs 3 Kypca 00pa3zoBareIb-HOM MPOTrpaMMEbl "IIOHAYUTI'C", 2024
OakanaBpuara HarpaByieHus moarotoBku 38.03.02
Menemxment (mpodrmu: «MapkeTrHr) Bcex Ghopm
oOyuenus (150)

J13.4 MapKeTUHT yCIIyT: KOHCHEKT JEKIUi ISl CTYIEHTOB 3 Hownenx : ®I'BOY BO
B.1O. Jlynuna, Kypca 00pa3oBareiIbHON MporpaMMbl OaKaraBprara "IOHAYUTI'C", 2024
AIO. CtpmwxkakoBa | mampasieHus moarotoBku 38.03.02 «MeHemKMEHTY,

(mpodunb «MapkeTHHI»), Bcex Gopm o0yuenus (100)

4.2. IlepeyeHb pecypcoB
HH(OPMALHOHHO-TEJIEKOMMYHHKAIIMOHHOI ceTH ''UHTepHeT"

51 | Kypran «Mapketunr pro» http://www.marketingpro.ru/journal.html

Kypnan «/nHoBauuu.  MeHemKMEHT.  MapKeTuHr.

2 Typuzm»

http://elibrary.ru/contents.asp?titleid=38787

4.3. llepevyeHb MPOrpaMMHOIro odecrnedeHust

JIuueH3noHHOE W CBOOOJHO  PAcIpOCTpPaHAEMOE  IMpOrpaMMHOe  oOecIedYeHHe, B TOM  YHCIE
OTEYECTBEHHOT'O IIPOM3BOJICTBA:
JIuleH3MOHHOE W CBOOOMHO paclpocTpaHseMoe MporpaMMHOe obecredeHne, B TOM YHCIEC OTEYECTBEHHOTO
IPOM3BOJICTBA:
— KOMIIBIOTEpHAs TEXHUKA U CUCTEMBI CBSI3U MCIIONB3YIOTCS TSI CO3/IaHusl, cOopa u 00paboTKi WHPOPMAIHH;
— DJIEKTPOHHBIE MTPE3CHTALINH;
— DIICKTPOHHAs! 1104Ta, HOPYMBI, BUICOKOH(EPEHIICBSA3b IS B3AMMOJICHCTBHS C 00YYaOIIIMUCS;




— OUCTAHITMOHHBIC 3aHATHS C UCIIOJIb30BaHNEM BUPTYaTbHOU oOyJaromie cpeasl Moodle;

— Supexc.Tenemoct, SberJazz, VK 3BOHKM UCHONB3YIOTCS [UIsi MPOBEACHUS AMCTAHIIMOHHOTO OOYYCHUS U
KOHCYJIbTallUH;

— anekrpoHHble Oubmmoreunsie pecypcsl PI'BOY BO «JJOHAYUI'C» I[lporpammuoe obecneuenue: MS Word, MS
Excel, MS Power Point, BuptyansHas oOyudaroias cpeaa Moodle.

4.4. IIpodeccnonanbHble 0a3bl AAHHBIX U HH(OPMAIMOHHBbIE CTIPABOYHBIE CHCTEMBbI

Onexrponnsiii kKaranor u3aanuii PI'6OY BO «JOHAYUI'Cy - http://unilib.dsum.internal/

JoHeukas pecryOnnkaHcKast yHUBepcanbHas Hay4yHas oubimnoreka um. H. K. Kpymckoti - http://www.1lib-dpr.ru/

Hayunas anexrponnas oudmmorexka « KUBEPJIEHMHKA» - https://cyberleninka.ru/

Hayunas anexrponnas oudnunoreka eLIBRARY .RU - http://elibrary.ru/defaultx.asp

OnexkrpoHHO-OuOIMoTeuHas cucteMa «Jlanby - https://e.lanbook.com/

Onexrponnas Oubmmuoreka MHWHctutyta mnpobnem peiHka PAH  Poccuiickoit akamemmn nayk (UITP PAH) —
http://www.ipr- ras.ru/libr.htm

4.5. MaTepuajabHO-TeXHUYECKOe o0ecreuyeHne TUCIUILINHBI

1.1. YaeOHas aymuTopus IS TPOBEIACHUS 3aHATHH JICKIMOHHOTO THWIIA: JIEKIWOHHAsA ayautopus Ne 208
yueOHbIld Kopmyc No 2. — KOMIUIEKT MYJbTHUMEAWHHOTO 000pyIOBaHMS: HOYTOYK, MYJBTUMEIUHHBIA TPOEKTOP,
9KpaH, - CIeNualTu3upoBaHHas wmebenb: pabodee MecTo TNpernonaBarens, paboune Mecta oOydaromuxcs (40),
cranmoHapHas nmocka, Windows 8.1 Professional x86/64 (akamemudeckas moxmucka DreamSpark Premium),
LibreOffice 4.3.2.2 (qmnen3us GNU LGPL v3+ u MPL2.0).

1.2. YueOHas ayauTopusi AJsl MPOBEACHUS 3aHATUH CEMHHApPCKOTO THIA, TPYMIOBBIX M KOHCYJBTALMH, TEKYIIEro
KOHTPOJISI ¥ IPOMEXXyTOUHOH arTectarmu: Ne306 yueOHbIi kopiryc Ne2.

- cIlenuann3upoBaHHas Mebenb: padodee MECTO mpemnojaBaresns, paboune mecta obydarommxcs (40), cranmoHapHas
JOCKa, IEMOHCTPALIOHHBIE TUIAKaThI;

1.3. TlomemeHuss mansi CcaMOCTOSTENBFHOW pabOTBl € BO3MOXHOCTBIO TOAKTMIOUeHHS K cetd "HHTepHer" wu
obecriedeHneM J0CTyIa B DJCKTPOHHYIO WH(OPMAIMOHHO 00pa3oBaTeNbHYIO Cpelly OpPTaHW3allMU: YUTAIbHBIC 3B,
yuebHbIe Kopiyca 1, 6. Anpec: 1. Jlonenk, yn. Yemockunues 163a, r. Jlonenx, yin. Aprema 94.

KoMmmbloTepHas TexHMKa C BO3MOXKHOCTBIO MOIKIIOUEHHS K ceth «VHTepHeT» W oOecmedeHHeM JAocTyna B
JJIEKTPOHHYI0 HWH(OpMannoHHO-00paszoBarensHyio  cpeny (BUMOC T'OY BIIO JOHAYUI'C) wu aneKkTpoHHO-
oubmmoreunyro cucremy (3BC IPRbooks), a Tarke BO3MOXHOCTBIO HHAMBHAYAJIHHOTO HEOTPAHWYEHHOTO AOCTYyIa
obyyatommxcs B 9b5C u OMOC nocpencrsom Wi-Fi ¢ mepcoHanbHBIX MO-OHIIBHBIX YCTPOWCTB.

Cepep: AMD FX 8320/32Gb(4x8Gb)/4Tb(2x2Tb). Ha cepBepe ycraHoBiIeHa CBOOOJHO pacmpocTpa-HsieMas
omepanmonHas cucreMa DEBIAN 10. MS Windows 8.1 (JIuneH3WOHHass Bepcusi OIEPAIlMOHHOW CHCTEMBI
NOATBEPXKACHA cepTUUKaTaMu MOJIMHHOCTH cucTteMbl Windows Ha kopmyce IIK ), MS Win-dows XP
(JInensnoHHas BepcHs ONEPALMOHHOM CHCTEMbI MOATBEPXKICHA cepTH(UKaTaMHu HOJIMHHO-CTH cucTeMbl Windows
Ha koprryce [IK ), MS Windows 7 (JIumeH3uoHHas BEpPCHS OMEPAIIIOHHON CHC-TEMBI TIONTBEPKICHA cepTUhUKATAMU
noumHHOCTH cuctembl Windows nHa kopryce 1K ), MS Office 2007 Russian OLP NL AE (auuensun Microsoft Ne
42638778, Ne 44250460), MS Office 2010 Russian (nmumensun Microsoft Ne 47556582, Ne 49048130), MS Office
2013 Russian (mumensun Microsoft Ne 61536955, Ne 62509303, Ne 61787009, Ne 63397364), Grub loader for ALT
Linux (mumensus GNU LGPL v3), Mozilla Firefox (muuensus MPL2.0), Moodle (Modular Object-Oriented
Dynamic Learning Environment, muuensust GNU GPL), IncScape (imnensus GPL 3.0+), PhotoScape (nuuensus
GNU GPL), 1C ERP VII, 1C 3VII (b6ecruiatHble oONayHble pemIeHUs s 0Opa3oBaTENbHBIX YUYPEXKIECHUH OT
1Cfresh.com), OnlyOffice 10.0.1 (SaaS, GNU Affero General Public License3).

PA3JAEJL S. POHA ONEHOYHBIX CPEJACTB

5.1. KoHTpo/bHBIE BONIPOCHI M 3aJaHUsI

. PeIHOK yCnyT 1 ero ocoOeHHOCTH

. XapakTeprucTuka 1 KI1acCU(pUKAIUS YCIIYT.

. JKM3HEHHBII LUK yCIIyTH.

. MapkeTuHT MHKC B cdepe yciryr

. CermeHTanus polHKA yCIyT

. KnmnenTs! 1 ux morpe6HOCTH

. [loBenenue norpedburens

. Co3niaHne IIEHHOCTH It TOTpeOuTeNs B cepe yciuyr
. OcoOCHHOCTH TTO3UITHOHUPOBAHUS YCITYT

0. IIpoaBmxeHue yciyr

— O 00 1O LB~ W —

5.2. TeMbl NUCbMEHHBIX PadoOT

1. PBIHOK yCIIyT ¥ €T0 0COOEHHOCTH
2. XapakTepuCcTHKa U KITaCCU(PUKALINS YCIIYT.
3. J)KuzHeHHBbIH UK yCIIYTH.




4. Co3nanue IEHHOCTH IS IOTpeduTens B chepe yeiayr

5. IIponBukeHue yciyr

6. ®opMupoBaHKe LIEHbI HA YCIYTY

7. YnpaBieHre iepcoHaIoM B cepe yciyr

8. KoHKypeHTOCITIOCOOHOCTH B CepBHUCHOMU chepe

9. Pa3paboTKa yCcIyT U CHCTEM AOCTAaBKH yCIyT

10.CymHOCTh criennHUecKiX 1 YHUBEPCATLHBIX CIIOCOOOB MapKETHHTA YCIYT.
11. IToBenenws opranu3anuii B cepe yCIyr.

12. TIpouecc BbIOOpa ONTUMAIBHOTO KOJIMUECTBA MOTEHIIUATBHBIX ITOKyIaTeleH.
13.1enn 3aKymoK uist Hy>KJ OpraHU3aLHUH{, IPEIOCTaBIISIOMIEH CEpBUCHBIE YCIYTH.
14. 3akynoyHble KpUTEPUU OPTaHU3AINH CEPBUCHOTO 0OCITYKUBAHUS.

5.3. ®oHA O1IEHOYHBIX CPEICTB

®DOHJ OICHOYHBIX CPEACTB AMCHUIUIMHEI "MapkeTHHT yciayr" pa3paboTaH B COOTBETCTBUH C JIOKAIBHBIM
HopMatuBHbIM aktom PI'BOY BO "JOHAYUI'C".

®DoHI OIEHOYHBIX CPENCTB AUCIUIUIMHBI "MapKeTHHT YCIyr' B IOJHOM OOBEME TPEICTABICH B BHUJC
IpWIOKEeHUs K JaHHoMy PITJI.

5.4. IlepeyeHb BHIOB OLIEHOYHBIX CPEICTB

Texymuii KOHTPOJIb YCIEBAEMOCTH IpPOBOIUTCA B (oOpMe: YCTHOTO ONpoca Ha JIEKIHMOHHBIX M CEMHHApPCKUX
3aHATUSIX ((QPOHTAIBHBIN, WHIMBHIYAIbHBIH, KOMIUICKCHBINM), THCbMEHHOH TNPOBEPKH (MHUCHMEHHBIE JOMAlTHHE
3amaHus, OTBETHl Ha BOMNPOCHI, TECTOBBIC 3a/JaHMs, KOHTPOJb 3HAHMH MO pa3geiaM), OLEHKd aKTHBHOCTH pPabOTHI
CTYZAEHTA Ha 3aHATHH, BKIIOYAs 3a1aHUS AJIs1 CAMOCTOSITEIbHON ¥ WHAWBUAYATBHOH PabOTHI.

PA3JIEJI 6. CPEJACTBA AJAIITAIIMU ITPENTIOJABAHUA JUCHUIIJIMHBI K
INOTPEBHOCTAM JINL C O PAHUYEHHBIMHA BO3MOKHOCTAMMHU 31O0POBbSA

B cnydyae HEoOXOIUMOCTH, O0YYAIOIIMMCSI U3 YHCIIA JIMI ¢ OTPAHUYEHHBIMH BO3MOXKHOCTSIMH 3/I0pOBbsI (IO
3asBJICHUIO OOYYalolIerocs) MOTYT NpeajararbCsi OJHH W3 CICAYIOIIUX BapHaHTOB BOCHPHATHS HH(oOpManuu c
YYETOM MX MHAWBUAYAIBHBIX ICUXO(PU3NUECKUX 0COOCHHOCTEH:

1) ¢ mpuMeHEeHNEM DIIEKTPOHHOTO O0YYCHHUS U JUCTAHIIMOHHBIX TEXHOJOTHH.

2) ¢ IpUMEHEHHEM CIENUATBLHOTO 000pYyJI0BaHUs (TEXHHKU) W MPOTPAMMHOTO OOeCIeueHHs], MEIOINXCS B
OI'bOY BO "IOHAYUI'C".

B mponecce oOydyeHuss mpu HEOOXOOUMOCTH Ui JIMLL C HAapyILIGHUSAMH 3PEHHs, ClIyXa U OIIOPHO-
JIBUTATENILHOTO armapara MpeoCTaBISIOTCS CICIYIONINe YCIOBUS:

- U UL C HapyLICHUSMH 3peHHs: y4eOHO-METOAWYECKHe MaTepHalbl B NeyaTHOH (opMme yBeTUUEHHBIM
mpudToM; B (opMe DIEKTPOHHOTO IOKyMeHTa; B ¢opMme ayauodaiina (mepeBox y4eOHBIX MaTepHalIOB B
aynnodopMar); WHIWBUAYaTbHbIC 33/JaHUS] U KOHCYJIbTAIlUH.

- JUId JML C HapyIIeHWsSMH CllyXa: y4eOHO-METOIWYecKue Marepuaibl B IedaTHoi ¢opme; B dopme
9JIEKTPOHHOTO JOKYMEHTA; BHACOMATepUalibl C CyOTUTpaMu; HHOUBHIYaIbHBIC KOHCYJIBTAlMM C HPUBJICYCHUEM
CYpPZONIEPEBOAUNKA; HHANBUAYATbHbIE 3aIaHNS U KOHCYJIbTALlUH.

- Uil NI C HapyUIeHWSMH OINOPHO-IBUraTebHOTO ammapara: y4eOHO-METOJUUYECKAE MaTepHalbl B
neyatHoid Qopme; B (opMe D3JIEKTPOHHOTO JAOKyMeHTa; B (opme aynuodaiina, HWHAMBUAYaAJIbHBIC 3aJaHUS U
KOHCYJIbTaLlUH.

PA3JIEJI 7. METOJWYECKHE YKA3AHMS 1151 OBYUYATOINNXCS 110 YCBOEHUIO
TACIATITAHBI

Meronuueckue peKOMEHIALUH [0 MOATOTOBKE K CEMUHAPCKUM 3aHATHAM

Llenpto ceMHHAapCKUX 3aHATUH ABIsieTCs yDIyOlNeHHE U 3aKpemyieHHe TEOPETHUYECKUX 3HAaHWUH, ITOJYyYEHHBIX
CTYJEHTaMH Ha JIEKIUAX U B IMPOIECCE CaMOCTOSTEIHHOTO H3y4YeHHs y4eOHOro marepuana, a, CJIeIOBaTelbHO,
¢opMHpOBaHHE y HHX ONpEACICHHBIX YMEHHMH M HaBBHIKOB. B Xole MOATOTOBKM K CEMHHApCKOMY 3aHATHIO
HEOOXOJUMO TNPOYMTATh KOHCIIEKT JIEKUUH, H3YYUTh OCHOBHYIO JINTEpaTypy, O3HAKOMHUTHCS C JOIOJHHUTEIBHOM
JUTEpaTypoi, BBHIMONHUATH BBIIAHHBIE IIPETNOJaBaTesieM MpakTHYecKue 3amaHus. lIpm 3TOM ydecTh peKoMeHIaAIuu
npenojasarens U TpeboBaHUs MporpaMmbl. JlopabaTeiBaTh CBOW KOHCIEKT JIEKIUH, Jieflas B HEM COOTBETCTBYIOIIUE
3anMcu U3 JUTeparypbl. JKenaTenbHO IMpH MOATOTOBKE K CEMHUHAPCKUM 3aHATHSAM IO JUCLUUILIMHE OJHOBPEMEHHO
UCII0JIb30BaTh HECKOJIBKO UCTOUYHUKOB, PACKPBIBAIOIINX 3aJaHHBIE BOIIPOCHI.

Mertonuieckre peKOMEH ALY IT0 OPTaHU3allMi CaMOCTOSTENILHOM padoThI

CamocrosTenbHas padoTa NPHUBOAUT CTYACHTA K IOJNYYEHHIO HOBOTO 3HAHHUSA, YIOPSAOYEHHIO W YIIyOJICHHIO
UMEIOIINXCS 3HAaHWH, (POPMUPOBAHHUIO Y HETO NPO(ECCHOHATHHBIX HAaBHIKOB M yMeHH. CamocTrosTenbHas paboTa
BBIMONTHACT Psiil (QYHKIHMIA: Pa3BUBAOINIYI0, WH()OPMAIMOHHO-00YYAIOIIYI0, OPUEHTUPYIOIIYI0 W CTUMYJIHPYIOUIYIO,
BOCIIMTBIBAIOIIYI0, HCCIIEIOBATENBCKYIO.

Bunasl camocTosTenbHOI paboThl, BHIOJIHAEMBIE B PaAMKaX Kypca:

1. KoHcniekTnpoBaHUe MEPBOUCTOYHUKOB U IPYTOil y4eOHO! TUTEpaTypHl;




2. IIpopaboTka yaeOHOTO Marepuaia (1o KOHCIIEKTaM, YIeOHOW W HAyIHOU JTUTEpaType);

3. BrimosiHeHre pa3HOypOBHEBBIX 3a/1a4 U 33JaHUH;

4. Pabora ¢ Bonmpocamu AJisi CAaMOIPOBEPKH;

5. BeImortHeHNEe KOHTPOIIBHBIX paboT.

CryneHTaM pEKOMEHIyeTCs C CaMOro Hadalma OCBOEHHS Kypca paboTaTrh C JHTEpaTypoll W MpejiaraeMbIMHU
3agaHusAMU B (hopMe MOATOTOBKA K OYEPETHOMY ayIWTOPHOMY 3aHATHIO. [Ipy 3TOM aKTyanu3upyloTcs HMEIOIINecs
3HaHUS, a TaKkKe co3laeTcs 0a3a Ui yCBOSHHS HOBOTO MarepHalla, BO3HUKAIOT BOIPOCHI, OTBETHI HAa KOTOPHIC
CTYIEHT IONy4aeT B ayIuTOpHH. MOXXHO OTMETHUTBh, YTO HEKOTOpBIE 3aMaHHsA I CaMOCTOSTENhHOW paboTHI IO
Kypcy HMEIOT ompeneneHHylo crenuduky. [lpu ocBoeHMHM Kypca CTyIEHT MOXKET IOJb30BaThcs OHONMMOTEKON
OI'BOY BO «/loHAYul'Cy», kotopas B HOJTHOH Mepe oOecredeHa COOTBETCTBYIOIICH JTUTEparypoi. 3HAYUTEIHHYIO
MOMOIIIb B IIOATOTOBKE K OUYEPETHOMY 3aHSATHIO MOXET OKa3arh HMEIOIIUKCA B y4eOHO-METOJANYECKOM KOMILIEKCE
KpaTKUi KOHCHEKT Jekiuil. OH ’Xe MOXeT HCIOJb30BarhbCsd W IS 3aKPEIUICHUS TOJIYYEHHOTO B ayIUTOPHH
Marepuania.

Meronnueckue peKOMEHAAUNN CTYIEHTaM [0 OATOTOBKE K 3K3aMEHY

IIpu moaroToBke K 3a4€Ty C OLEHKOM CTYAEHT JOJKEH IOBTOPHO M3YYHUTh KOHCIEKTBI JIEKIMA U PEKOMEHIOBAHHYIO
JIUTEPATYPY, MPOCMOTPETh PEILIEHUS OCHOBHBIX 331ad, PELICHHBIX CAMOCTOATEIBHO M HAa CEMUHAPaX U BKIIOYEHHBIX
B KOHTPOJbHYI0 DabOTy, a TalKe COCTaBUTh IHMCHbMEHHBIE OTBETHl HAa BCE BOIPOCHI, BBIHECEHHBIE HA 3auéT C
OLICHKOM.




