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PA3JEJI 1.
HHACITIOPT ®OHJJA OHEHOYHBIX CPEJICTB
no aucuuiuinie (moayJo) «IloBenenue nmorpeduTesein»

1.1. OcHoOBHBIE CBeJICHHUSI O TUCUMILTIMHE (MO1YJIe)

Tabmura 1
XapakTepuCcTHKa JUCITUTLINHBI (MOTYIIs)
(cBeneHust cOOTBETCTBYIOT pazneny PILJI)
O6pa3zoBaTenbpHas mporpaMmma OakanaBpHaT
Hanpasienue moaroToBKu 38.03.02. MeHemxMeHT
[poduis «MapkeTuHr»
4

KomnmuecTBo PasacJaoB AUCHUITIIMHBI

YacTh 00pa3zoBaTebHOM MTPOTPaMMBbI

Yacts popMupyemasi ydacTHUKaAMH
00pasoBaTeIbHBIX OTHOIICHUH b1.B.13

DOpMBI TEKYILETO KOHTPOJISA

Texyiuii KOHTpOIIb (YCTHBIN ONPOC, TECTOBBIE
3alaHus, CUTYyallMOHHBbIE 3alaHus, AOKJIas,
pedepar, UHANBHUIyaTbHOE 33JaHNE, KOHTPOIIb
BHAHMI)

Toxasamenu Ounas popma 00ydeHus QuHO-3204HaA
¢dopma oOyueHus

KomndecTBo 3a4eTHBIX eAMHUIL (KPEAUTOB) 4 4
Cemectp 4 4
Oowas mpyooemkocms (akadem. 4acoe) 144 144
Ayoumopnas Konmakmuas paboma: 4 38
JIeKIIMOHHBIE 3aHSTHUS 36 18
[[pakTHyecKue 3aHATHS -
CeMHHApPCKUE 3aHATHS 36 18
CamocrosiTesbHast padoTa 43 79
KoncyabTanuu 2 2
KonTpoJasn 27 27
Dopma npomencymoyHou ammecmayuy DK3aMeH 9K3aMeH

1.2. IlepeyeHb KOMIIETEHIHMH C yKa3aHMeM 3TanoB (GOpMHPOBaHHMS B
npouecce 0CBOCHHs 00pa3oBaTeIbHOM IPOrPaMMBbl.

Tabmnuma 2
ITepeueHb KOMIIETEHIIMI U WX JIEMEHTOB
NuaukaTtop *JeMeHThI Mrexe
KommneTeHIys | KOMIIETEHIIMHN U €TI0 WHIAKATOpa
3JIEMEeHTa
dbopmynupoBKa KOMIETEHIIUU
3namow:




Komnerenmus

Nnuaukarop
KOMITIETEHIIUU U €ro
dbopmyIUpoBKa

*JJIEMEHTBI
WHIUKAaTOpa
KOMIIETEHIINHU

Hanexc
JJIEMEHTA

[IKc-2.4

Ipumensiem memoowl u
UHCMpYMeHmbl
MAPKeMUuH208020
uccnedosanus Ois
onpeoeneHus
nompebHocmu 6
3aKYNKAXx, 6blAe/isem
Gakmopwl eHewnell
cpeovl, oKazvisauue
BNUSIHUE HA MAPKEMUHE
3aKynoK

CHOCOOBI OIICHUBAHUS
BO3JICUCTBUSA
MAaKpOIKOHOMUYECKON Cpeabl
Ha (YHKIIMOHUPOBAHUE
OpraHu3aLui; OCHOBHBIE
TEOPETUYECKUE KOHLIENINU K
YIpaBICHUIO MOBEJICHUEM
moTpeOuTenen;

IIKc-2.4 3-1

OCHOBHBIE  TEOPETUYECKUE
KOHLENIIMK K YIPaBICHUIO
IIOBE/ICHUEM NIOTPEOUTENIEH;

IIKc-2.4 3-1

0a3oBble MIOJIXOJIbI K
YIPaBICHUIO  TOBEJICHHEM
HOTpeOuTeNe, KPUTEPUH
OLICHKH n OCHOBHBIC
MHCTPYMEHTHl BIIMSHHUS Ha
MOBEJICHHE OTPEOUTEICH;

IIKc-2.4 3-1

Ymems:

HCTIOJIB30BATh CUCTEMHBII
MOAXO0M K MIPUHATHUIO
YIPABJICHUYECKUX PEIICHUN B
obnactu MOBEJICHUS
norpeduresneit

IIKc-2.4 V-1

MIPUMEHSATH OCHOBHbBIE
KOHIEIIINHI MOBEICHUS
norpeduteneii K  aHaIu3y
MPAKTUYECKUX CHUTYyallMd |
pa3paboTke HSKOHOMHUYECKUX
Y YIPaBJICHYECKUX PEIICHUN

IIKc-2.4 Y-2

PUMEHSTh OCHOBHEIE
KOHIIETILIUT MOBEJICHUS
norpedbureneil K - aHaIu3y
NPAaKTUYECKUX CHUTyallud u
pa3paboTKke HSKOHOMHYECKHUX
U YIpaBJIEHYECKUX peIlIeHUl,
MCCIIE/IOBATh MOTHBAIHIO
noTpeouTesne

ITIKc-2.4 V-3

Braoemo:

HaBBIKAMH OIICHKU (PaKTOpOB
MICUXOJIOTUYECKOT0  BIMSHUS
Ha TIOBEJICHHUE MOTpeduTenei
U pa3pabOTKH Ha e€e OCHOBE
MApKCTHUHTOBLIX ITIJIAHOB;

IIKc-2.4 B-1

HaBbIKaMH aHaJIn3a
MPAKTUYECKUX CUTyallMd U
pa3paboTKe HSKOHOMHUUYECKHX
Y YIIPABJICHYECKUX PEIICHUN;

IIKc-2.4 B-2




Nuaukatop *)JIEMEHTBI M
KOMHGTCHHHH KOMIICTCHIIUHN U €TI0 HHAWKATOpa JIeKC
JJICMCHTA
dbopmyIUpoBKa KOMIIETCHIIUN
HaBBIKAMH ananuza, | I1Kc-2.4 B-3
MIPOrHO3UPOBAHUS,
GOpMUPOBaHHUS ©  OLICHKH
MOBEJICHUA  MOTpeduTeneil,
HEOOXOAUMBIX MJISi BEICHUS
MapKETUHTOBOM
JIeSITETIbHOCTH,
* Jlomxubl coBnagaTsh ¢ PI1/]
Tabnuna 3
Otansl OPMHUPOBAHUS KOMIIETCHIIUN B IPOLIECCE OCBOSHHSI OCHOBHOW 00pa30BaTeIbHON
IPOrPaMMBI
Kourponumpyemsie paszeisl Kon nunukaropa |HaumeHoBaHME OLEHOYHOTO
Ne (TeMbl) TUCIUIUIMHBI (MOIYJIS) Homep KOMIETCHIINH cpencrBa*
/11 cemecTpa
Pa3ges 1. KonuenryaJjibHble 0CHOBBI OBEeHUsI MIOTPeOHUTEJIeH
Tema 1.1. Hayuno- 4 IIKc-2.4 YCTHBIN orpoc,
MCCIIeIOBATEIIbCKUE TECTOBBIC 3a/laHusl,
MOTHBAIIMHM TOTPEOUTENST U CUTYallMOHHBIC 3a/IaHUS,
ero NoBeJIeHUE TOKJIa], pedepar,
1 WH/IMBUyaJIbHOE 3a/IaHHe
Tema 1.2 CermeHnTHpOBaHNE 4 IIKc-2.4 YCTHBIN orpoc,
NOTPEOUTENBCKOTO PhIHKA TECTOBBIE 3a/laHusl,
CUTYallMOHHBIC 3a/IaHUS,
NOKJIaJ, pedepar,
2 WH/IMBUyaJIbHOE
3aJjaHue, KOHTPOJIb
SHAHUI
Paznen 2. @akTopsl BJAMSHUS HA MOBeJeHUe MOTPeduTeei
4 IIKc-2.4 YCTHBIN OIIPOC, TECTOBBIE
Tema 2.1. @akTOpHI BHEITHETO 3aaHUs, CUTYyal[MOHHBIE
3  |BausHUA Ha IIOBEACHUE 3aanusl, TOKIaz, pedepar,
noTpeOuTemneH WHIUBUAYAIbHOE 3a]]aHue.
4 IIKc-2.4 YCTHBII OTPOC, TECTOBBIE
. Tema 29 DaxTopsI 3a/laHusl, CHTyallUOHHBIC
3amanusl, OKIaz, pedepar,
BHYTPEHHEr0  BIUSHUS  HA

MOBEACHUE TIOTPEOUTENCH

VHMBHUyaJIbHOE 3aaHUE,
KOHTPOJIb 3HAHUH

Paznea 3. U3yyeHnune npoueccoB NPUHATHS PellleHUI MOKYNaTeJIsIMH




5 T 3.111 YCTHBI ONPOC, TECTOBBIE
cMa Jd. pouecc HpI/IHSITI/ISI 4 — CHTyaHHOHHHe

CLICHUM O MOKYIIKE IIKc-2.4
P yn 3aaHus, JOKIaa, pedepar,
WH/IMBUIyaJIbHOE 3aJIaHKC
IIKc-2.4 CTHBII OIPOC, TECTOBBIC
Tema 3.2  OcobeHHOCTH Y poc,
6 4 3aJJaHHs, CUTYal[dOHHBIC
PBIHKOB IPOMBIIIICHHBIX
3amaHus, TOKIaa, pedepar,
TOBapOB " MOBEJICHHE
. WH/IMBUTyaJIbHOE 3aJIaHKE
MOKYyTaTeNei
YCTHBIU OIPOC, TECTOBBIE
7 |Tema 3.3 MapkeTuHroBble 4 3a/laHusl, CUTYallHOHHBIC
WHCTPYMEHTHl ~ BIIMSHUSA  Ha IIKc-2.4 3aJaHus, 10KIal, pedepar,
[OBE/ICHHE TTOTPeOUTEE MHINBUyaIbHOC 3aIaHKC,

KOHTPOJIb 3HAHUI

Pa3zgen 4. Moaean noBeieHUus MOTPEOUTEICH B MADKETHHIOBLIX CHCTEMAX

YCTHBIU OIIPOC, TECTOBBIE
4 3a7aHus, CHTYallHOHHbBIE

8 [Tema 4.1.Mopenu BOCIIpUsTUS 3amaHus, 10KIaa, pedepar,

N 1IKc-2.4

TOPrOBON MapKu VHIUBUYAJIBHOE 3a1aHUE
9 YCTHBIH OIIPOC, TECTOBBIE

Tema 4.2 IloBenenue 4 3a7aHusA, CHTYallHOHHbBIE

[IOKYyIIaTeJIeH B 1IKc-2.4 3ajjaHus, 10KJIaJ, pedepar,

MapKETUHIOBBIX CHCTEMAaxX VHIUBUYAJIBHOE 3a/laHUE,

KOHTPOJIb 3HAaHUU
PA3JIEJI 2.

TEKYHII/II71 KOHTPOJIb TIO JUCIHHUAIIJIMHE (MO YJIIO)
«IloBeneHue nmoTpeduTEIEH»

Tekylmmi KOHTPOJIb 3HAHUN UCITOJIB3YETCS JJIsl ONIEPATUBHOTO U PETYJIIPHOTO
yIpaBieHUs] Y4eOHOM JeATeIbHOCTHIO (B TOM YHCJIE CaMOCTOSITEILHON paboToil)
00y4Jarommxcs.

B ycnoBusix OamibHO-PEHTHMHIOBOM CHUCTEMBI KOHTPOJS PpPE3yJbTaThl
TEKYLIEro OLICHUBaHUs, OOYy4YalollIerocsi MCHOJB3YIOTCS KakK IO0Ka3aTellb €ro
TEKylIEro peuTuHra. TeKymHnid KOHTPOJb YCIIEBAEMOCTH OCYIIECTBIISIETCA B
TEYEHHE CEMECTpa, B XOJ€ MOBCETHEBHONW y4eOHOI paboThl MO MHAUBUIYaIbHON
WHULIMATUBE TipenoAaBarend. JlaHHbIA BUJ  KOHTPOJISI  CTUMYJUPYET Y
OOy4arolerocsi CTpeMJIeHHE K CHCTEMaTHYEeCKOW CaMOCTOATEIbHOW paboTre o
W3YUYEHHIO JUCHUTUIUHBI (MOIYJIA).

Tabnuma 2.1.
Pacnipenenenue 6as1oB 1Mo BUAaM yueOHON AESITENbHOCTH
(6ayTbHO-PEUTHHIOBAS CUCTEMA)

HaunmenoBanue Bun 3amanus

Paznena/Tembt ‘ 13/ C3 ‘ Bcero \ K3P ] P (CP) \1/13*




| 3atemy
JI3 | YO* T3* C3*

P.1.T.1.1 1 1 1 3 6 7
P.1.T.1.2 1 1 1 3 6 3
P2.T2.1 1 1 1 3 6
P2.T22 1 1 1 3 6 7 3
P.3.T.3.1 1 1 1 3 6 3
P3.T.32 1 1 1 3 / 8
P.3.T.3.3 1 1 1 3
P4.TA4.1 1 1 1 3 6 7 3
P.4T42 1 1 1 3 6

Hroro: 100 6 9 9 9 27 54 28 8 12

JI3 — IeKIMOHHOE 3aHATHE;

YO — ycTHBIN 0npOC;

T3 — TecToBOE 3a7aHUC;

P3 — pa3HoypoBHEBbIE 3a/]aHUS;

* ApyTHe ¢ BUJIbI UCTIOIb3YEMbIX 3aJJaHUM, IPEIOKEHHBIX B IPUIIOKEHUU |
[13 — mpakTHUyeckoe 3aHATHE;

C3 — ceMHUHapCKOE 3aHSATHUE;

K3P — koHTpoIb 3HaHuii no Pazaeny;

P — pedepar.

CP — camocrosaTenbHas pabota 00y4daromierocs
N3 — naauBUIyanbHOE 3a/1aHUE

Hayuno-nedacoeuueckuii pabomuux, omeemcmeeHubvlll 3a NpogedeHue 8cex U008
3aHAMUL NO KOHKPEMHOU Oucyuniune (Mooynro), cam pacnpeoeinsem OAQLIbl NO
suoam pabomwi ucxoos uz 100-o6annvHou cucmemoi.

2.1. PexomMeHIa1IMU 110 OLIECHNBAHUIO YCTHBIX OTBETOB 00YYAKOIIMUXCSH

C uenpl0 KOHTPOJS YCBOCHHS TMPONJAEHHOIO Marepuajia U OMNpeeSICHHS
YPOBHSI MOATOTOBJICHHOCTH OOYYAIOMIMXCS K M3yYEHUIO HOBOM TEMbI B Hadale
KOKJOTO CEMHUHAPCKOTO/TIPAKTHUYECKOTO 3aHATUS TMPErojaBaTeieM MPOBOIUTCS
WHUBUTYyaIbHBIN WM (PPOHTATBHBIN YCTHBIM OMPOC MO BBHIMOJHEHHBIM 3aJaHUSM
MPEIBIAYIIEH TEMBI.

Kpurepun ouenku.

Ouyenka «omauuHo» CTaBUTCS, €CIU 00yYarOIIHCs:

1) MoNHO M apryMEHTUPOBAHO OTBEYAET IO COJIEPKAHUIO BOIIPOCA;

2) oOHapyXuBaeT TNOHUMAHHUE MaTepuaiga, MOXET OOOCHOBATh CBOU
CYXKIEHUS, TPUMEHUTh 3HAHUS Ha MTPAKTHUKE, PUBECTH HEOOXOIUMBIC IIPUMEPHI;

3) wuznaraeT Marepuall IMOCJIEAOBATEILHO U MPaBUIBHO, C COOMIOACHUEM
UCTOPUYECKON U XPOHOJOTUYECKON MOCIIEIOBATEIBHOCTH;

Ouyenka «xopowioy — CTaBUTCS, €CIU OOy4YalOIIMICS JaeT OTBET,
YIOBIICTBOPSIIOIIMN TEM >K€ TPEOOBAHHUSM, YTO WU JJISI OIEHKH «OTJIIMYHO», HO
JIOTYCKaeT OJ{HA-/IBE OIMOKU, KOTOPHIE CaM K€ UCTIPABIISET.

Ouenka «yooenemeopumenbHo» — CTABUTCS, €CIU  OOy4aroLIUiiCs
oOHapy>KHBaeT 3HAaHWE ¥ TTOHUMAaHNE OCHOBHBIX MOJIOKEHUN JaHHOTO 3aJaHusl, HO:



1) m3naraer marepuan HEMOJIHO W JIOIMYCKAaeT HETOYHOCTH B OIpPENEIICHUN
HOHTUN WK (POPMYIUPOBKE MIPABUIL;

2) HE yMeeT JO0CTaTOYHO INIyOOKO M JOKa3aTeJbHO OOOCHOBaTh CBOM
CY)KJEHUS U IIPUBECTU CBOU IIPUMEPHI;

3) uznaraer MaTepual HEMoCIEA0BATEIbHO U I0IyCKAET OMINOKH.

BOITPOCHI JIA CAMOITIOAI'OTOBKH OBYYAIOIIIUXCA

Pasznen 1. KonnenryajabHble OCHOBBI IOBEEHUS NMOTPeOUTEIeH
Tema 1.1. HayuHo-uccienoBaTeibCKie MOTHUBAIMM OTPeOUTEJISA U €ro MoBeieHHe

1. OxapakrepusyiiTe NpPUYMHBI POCTAa 3HAYEHUS IIOBEACHUS MOTpeOuTeNell Kak 00JacTu
TEOPETUYECKUX 3HAHUH.

2. B WeM CymHOCTh KOHIEIIMI MapKeTHHTa, pa3pabOTaHHBIX C YYETOM PEAIbHBIX OILEHOK
BO3MOYKHOCTEH MapKETHHIa U €ro POJIU B YAOBIETBOPEHUH UHTEPECOB MIPOAABLIA U ITOKYTaTes?
3. Kakue Bompochl cieyeT HU3y4YUTh PYKOBOJICTBY MpPEANPHUATHS, €CIU €ro JAeUCTBUS
JIeMCTBUTENILHO HANPaBJICHbl HA YAOBJIETBOPEHHUE TOTpeOHOCTEN noTpeduTeei?

4. OObsicHUTE, Ha Kakh€ MOMEHTbl HEOOXOJMMO OOpaTUTh BHUMAHUE MApKETOJIOraM IIpU
U3y4eHHUH MOBECHUs oTpeOuTenei?

5. Kakue acnexTsl OoTpakaeT MpeaMeT noselaeHus norpeduteneil. HazoBure cropony oObekTa
U3y4eHHsl TIOBEACHHUs MoTpeOuTenedl, Ha KOTOpPOM KOHIEHTpPUpYETCs JaHHas Hay4dHas
IucHuIiuHa?

Tema 1.2. CerMeHTHpPOBaHHE NOTPEOUTEIBCKOI0 PhIHKA

1. Ha mouck ToBapa BAMSIIOT pa3inuyHble pakTopsl. HazoBuTE 3TH (PaKTOPHI M JaiiTe UM KPaTKYIO
XapaKTEPUCTHKY.
2. MaiiTe onpe/esieHne CEerMEHTUPOBAaHUS PhIHKA KaK MpoIiecca pa3AesieHus pbIHKa.
3. HazoBuTe cuTyaium, KOrja CerMeHTall pbIHKa MOXKET CTaTh ISl GUPMBI IUIEMOIA.
4. Ilpoananu3upyiTe MapKETUHIOBbIE CTPATETUH Pa3pabOTKU TOBAPOB.
5 Ha3zoBure TpeboBaHMs, IPEIbSBIsAEMbIE K PHIHKY C YU€TOM pPa0bOThl CTPATETUsl CETMEHTALlUU
6. HazoBute, kakoe BIMSHHME OKa3bIBa€T CETMEHTHPOBAHUE pBIHKA HA  YIOBJIETBOPEHHE
notpedHocTeH nmoTpeduTens?
7. Kak BO3MOKHO MCIIOJI30BaTh CETMEHTUPOBAHNUE B CTPATErMU MapKETUHTA.
8. [Ipoananu3upyiite nemorpapudeckue U3MEHEHUs, KOTOpbIe MPOUCXOAT B
HameMm ropozae. KakoB Bam mporHo3 u3MeHeHMs, UCXOHIs U3 BO3MOXHOCTEM YHMCIEHHOCTH
JKUTEJIEN, BO3PACTHOTO U3MEHEHM ], HALIMOHAJIBHOTO COCTaBa, YPOBHS JOXOJI0B.
9. Ompenenure, B 4eM OTIMYNE MAKPOMAPKETHHTA OT MUKPOMAapKETHHTa U pabOTHI
MapKeToJiora B 3THX JAByX o0xacTsax?
10. BeimenuTe mecTh ATAlOB METOJIMKHA CETMEHTAIINH, B YeM MX CYIIHOCTH?
11. Ha3oBwure, 4TO HOHUMAETCS O] KHOBUHKOI».
12. Kakwue BbI 3HaeTE (HOPMBI HOBOTO TPOTyKTA?
13. BeimonHuTe aHanu3 Kiaccu(UKaluyu MHHOBALMI IO UX BO3ACUCTBHUIO HA IOBEJICHHUE
norpeourens.
Pasnen 2. @akTopsl BJAMSHUS HA NOBeJAeHNe NOTpeduTe el

Tema 2.1. @akTOpHI BHEIIHEr0 BJMAHUS Ha NOBeJeHHe NOTpednTe e
1. Hazosure onpenenenue «IloTpeOuTenbCKkuil ppIHOK
2. VYKaXuTe OCHOBHBIE BHEIIHUE (DAKTOPHI BIUSHUS HA MOBEICHUE NTOTpeOUTENEH.
3. KYJIbTYpa U KYJIbTYPHBIC ICHHOCTU —HA30BUTE UX €EMKHUEC OIMPCACIICHUS MO CTCIICHU BIIMAHUA Ha
MOBEJICHUE TIOTPEeOUTENEH.



4. Hopmpbl moBeAieHHsI — KaK MpaBuiia, 00paslibl MOBEICHUS B KOHKPETHBIX ycioBUax. Ha3zoBure ux
BO3/ICHCTBHE HA TIOBEJCHUS MOTPEOUTENSI B MOMEHT MIPUHSITHSI PEIICHUS O TIOKYTIKE.

5. HeoOxoaumo mpoaHanu3upoBaTh BXKHEUIITNE MUPOBO33PEHUECKHE U TIOBEJICHUECKUE ACIIEKThI
JUYHOCTH c(POPMHUPOBAHHBIC TIO]T BO3JACHCTBHEM KYIbTYPHI

6. Kak oreHHUBaIOTCS KyJbTYpHbIE IIEHHOCTH [0 KpUTEpUIO HampaBieHHocTH? Jlaiite um
XapaKTEePUCTHUKY.

7. HazoBUTE OCHOBHBIE XapaKTEPUCTUKH KYJIbTYPHBIX LIGHHOCTEH, OPUEHTUPOBAHHBIX HA IPYTOTO.
8.Ha3zoBuTE OCHOBHBIE XapAKTEPUCTUKHU KYJIbTYPHBIX LICHHOCTEW, OPUEHTUPOBAHHBIX HA CPELLY;
9. HazoBuTe OCHOBHBIE XapaKTEPUCTUKH KYJIbTYPHBIX [IEHHOCTEH, OPUEHTUPOBAHHBIX Ha ceO4.
10. BeinmosiHuTE aHaNU3 KYJbTYPHBIX IIEHHOCTEH 110 KPUTEPHUIO CTEIIEHU KOHKPETU3AIUU LEIN
11. HazoBuTte BUIbI HACATBHBIX [IEHHOCTEH. [{aliTe UM XapaKTepUCTUKY.

12. HazoBuTe BUABI aKTyalbHBIX IIEHHOCTEH. J[aliTe UM XapaKkTepUCTHKY.

13. PaccmoTpuTte ocHOBHBIE (HhOPMBI IPOSIBIICHUS HOPMBI. [laliTe XapakTepucTUKy Kaxaou hopme
MIPOSIBIICHUSI HOPMBL.

14. mpaBo, 3aKOH U MOpajib KaK OCHOBHbIE MOHATUS (OPMBI MPOSABIEHUS HOPMBI. B ueM mx
CYIIHOCTB?

15. OObruau, penaurus u MojJa X 0OCOOCHHOCTH BJIUSHUS Ha TIOBEJICHUE TIOKyHaTeNei.

16. HazoBuTE METOIBI HCCNEAOBAHUS KYIBTYPHBIX IICHHOCTEH, B U€M UX CYITHOCTh U BIUSHHUE?
17. KakoBa CyIIHOCTb CHEIHAIBHBIX TPUEMOB MOOMIPEHUSI 0COOCHHOCTEH

MOTPEOUTETHCKOTO MOBEICHUS?

18. Ha3oBuTe 51neMEHTHl XapaKTEPUCTHKH KYJIbTYyphl MOBeAeHHUS moTpebutens. B uem ux
3HaueHue?

19.MapkeTuHr, Kakux TOBapOB U YyCIOyr B HaWOONbIIEH CTENEHH YYUTHIBAET COIHAIBLHO-
CTaTyCHOE€ u3MepeHue?

20.Ha3oBuTe TOBaphl, MAapKETUHT KOTOPBIX MOMKET HE YYMUTHIBATh COIMAILHO-CTATyCHBIE
XapaKkTepucTHKu pbiHKa? Kakue 3To ToBapbI?

21. Yro BKIIOUYAET B ce0sl MOHATHE BO3/ICHCTBUE pehepEHTHBIX TPYIII U OKPY>KEHUS Ha IOBEJICHHE
norpedureneit?

22. UTo mOHUMAETCS IOl TEPMUHOM «CEMbSI» U «TOMOXO03SHCTBO»?

23. MOXXHO M TIPEANOJIOKUTh, YTO TOTPEOUTENH TPH TPHHATHH PEIICHUS CBOOOJHBI OT
BHEIITHETO U BHYTPEHHETO BIHMSIHUS U JIENal0T CBOM BBIOOP CpaBHUTEIBHO ciay4aitHo? OOocHYyiiTe
CBOIO TO3UIIMIO.

24. Cembsi — 9TO TPy U3 IBYX U O0Jiee YeNOBEK, )KUBYIIMX BMECTE HIIM COCTOSIIIIUX B KPOBHOM
POJCTBE, CBA3AHHBIX OTHOIICHUSIMU OpaKa WM yChIHOBIEHUs. Ha3oBUTE BUIBI CEMEUHBIX POJIeit
B 3aBUCHMOCTH OT HANpPaBIICHUS.

Tema 2.2. @akTOpHI BHYTPEHHEI0 BJIMSIHAS HA NOBEIeHUE MOTpeduTenei
1. HazoBuTe 0cOOEHHOCTH BOCHPUSTHS HH(DOPMALIUK TOTPEOUTETIEM.
2. Onpenenure, Kakoe BIUSHUE OKa3bIBAIOT HEKOTOPHIE XapaKTEPUCTHKH TOBapa Ha 0COOEHHOCTH
€ro BOCIIPUSATHUS IOTPEOUTENEM.
3. [Ipoananu3upyiite U NpuBeIUTEe MPUMEPbl OCHOBHBIX YCIOBHH MCIIOJIB30BaHUS KOTHUTHBHBIX
U YCIOBHO-Pe(IEKTOPHBIX METOIOB O0yUYESHHUSI.
4. Yro mpencrasiser namsaTb? Ha30BUTE OCHOBHBIE €€ BMJIBI M HCIIOJIB30BAHHME B IIPOLIECCE
pa3pabOTKH MAapKETUHTOBBIX COOOIIEHUH.
5. IlpuBenuTe MpUMeEpbI UCIIOIB30BAHUS B PEKJIaMe Pa3IMUHbIX BUI0B dsMolnii. Kakue u3 Hux, nmo
Bamemy MHeHuI0, 1eCTBYIOT Hanbosiee CUIIBHO Ha MOTPEOUTENS U ouemy?

Pasnen 3. U3yuyenue npoueccoB NPUHATHS PelICHUI MOKyNaTeIsIMu
Tema 3.1 IIponecc NpUHATHS PeLICHU 0 MOKYIIKe
1. HazoBuTe mepcoHalibHble LIEHHOCTH MoTpeduteneil. OObACHUTE Mpolecc UX HU3YyYEHHUS U
MOJIETTMPOBaHUS.



2. Hcnonb3ys pOCCUHCKYIO MOAeIb Ha ocHOBe VALS-2, omnpenenure K KakoMy THIY
norpeduteneit orHocureck Bel. Ha BBIOOp, Kakux TOBapoB Barl KM3HEHHBIN CTHIIb OKa3bIBAET
BIIUSIHUE?

3. BeiOepure m000if TOBap, AalTe XapaKTEPUCTUKY IENIEBOTO MOTpeOUTENs, KOTOPBIH Oyner
UCIOJIBb30BaTh JaHHBIA ToBap. Omnpenenure UMEIOIMECS Y HEro pecypcsl (3KOHOMHUYECKHE,
BPEMEHHbIE, KOTHUTUBHBIE).

4. IlpuBenuTe MpakTUYECKHE MPUMEPHI U3MEHEHUS OTHOLIEHUs MOTPEOUTENS K TOBapy 3a CYeT
MapKETUHIOBOT'O BJIMSHUS HA OTAEJIbHBIE KOMIIOHEHTBI €70 OTHOILIEHUSI.

Tema 3.2 Oco0eHHOCTH PBIHKOB NPOMBILLICHHBIX TOBAPOB U NOBeeHUe NOKYaTeJiei
1. Ha3oBuTe OCOOEHHOCTH PHIHKOB IIPOMBILIIEHHBIX TOBAPOB U IOBE/ICHUE.
2. B 4yeM npuHIHUNHAIBHOE OTIWYME PHIHKOB MPOMBIIIJICHHBIX TOBAPOB OT MOTPEOMTEIHCKHX
pbIHKOB. [IpuBeauTe mpuMepsl.
3. IlepeuncnuTte BUIBI 3aKYIOK TOBAapOB NPOMBIIUIEHHOTO HasHaueHHs. llpuBeanuTte mpumeps
KaXJI0r0 BUJIa 3aKYIOK.
4. Yxaxxure, 4TO HEOOXOAMMO ONPEACTUTH MOKYIATEIIO IPH COBEPIICHUH 3aKyIOK IS PEIICHHUS
HOBBIX 3amau?
5. CoctaB 1 pa3Mepbl 3aKyIIOUYHON KOMHCCHUU OYAyT BapbHUpOBaTh B 3aBUCUMOCTH OT
BUJIA 3aKyNAeMbIX TOBApOB M CTPYKTYPhI MPEINPUATHS. YKAKUTE, YTO HEOOXOIUMO B NEPBYIO
oudepeb 00s3aTENbHO BBIICHUTH?

Tema 3.3 MapkeTHHIoBble HHCTPYMEHTBI BJIUSIHUS HA NOBe/JeHUEe NOTpeduTeei
1. [Tepeuncnure GhakTOphl, BIUAIONINE HA BOCIIPUATHE LIEHBI TOTPEOUTENEM.
2. Ompenenute BiAWSHUEC (PAKTOPOB HA MOTHBAIMIO MOTPEOUTENS C TO3UIMA CEPBHUCHOTO
00CITyKUBaHUSI.
3. Tlpoanamusupyiite ¢GakTopbl W WX BIUSHUEC HAa MOTHUBAIMIO TOTPEOUTENS C TIO3MIIHIA
MepueH1an3uHr. [IpuBeaure npumepsl.
4. Bo3znelicTBUe TOBApHOW MOJIMTUKU HPEINPUITHS HA IOBEJIEHUE MOTpeduTesel (KauecTBO
TOBapa; CBOICTBA TOBapa; TOProBas MapKa; yIakoBKa; JU3aiiHa).
5. OnummTe OCHOBHBIE METOJIbl PEKJIAMHOIO BO3JEHCTBUS Ha IOBEJIEHUE IOTpeOuTeNeH.
AprymMEHTHpPYHUTE OTBET C MOMOIIBIO ITPUMEPA.
6. YKaxxuTe HarpaBJIeHUs U3MEHEHUS LIEH C 1IeJIbI0 MPUCIIOCOOJIEHNs TOBapa K 11eJIeBOi Ipymme
notpeduTenei.

Pa3nea 4. Moaean nosegennsi norpedurTeseii B MApKeTHHIOBBIX CHCTEMAX
Tema 4.1.Monesin BOCIPUSITHSI TOPTOBOil MapKH

1. Kakue ocHOBHBIE Tarbl OpraHU3aIMi BOCTIPUSITHS TOProBoi Mapku (Opensa)?

2. YUTo siBNsI€TCS HOCUTENSIMU UMUK MapKu?

3. [lepeunicnuTe MoKa3areinu, XapakTepHU3yIOIUe MOJI0KEHNE MapKH Ha PhIHKE.

4. Kakue CcymecTBYIOT METObI JJIsl H3MEPEHHsI OTHOLLIEHHSI TOTpeOuTeNneil K ToproBoil Mapke?

5. [IpuBenute hopmysibl MHOTO(AKTOPHBIX MOJIEJIEH pacdyeTa OTHOIICHHS.

6. [laiiTe onrcanue KapT BOCIPUATHS TOProBoi Mapku. KakoBo nx ucnosiab3oBaHHe B MAPKETHHIE?
7. Ilepeuriciute 0COOEHHOCTH BOCTIPUSTHUS PEKJIAMBI C TOUKHU 3PEHHSI IICUXOJIOTHH.

8. B uem 3(¢eKTUBHOCTh TCHXOIOTHYECKOrO BO3JACHCTBUS pekiamMbl Ha mnorpedutens? 9.
Onumure MOJEIb BOCIPUATHUS PEKIAMBI.

10. [lepeuncaure GpakTOpbl, yCUIMBAIONINE KOHTAKT, BHUIMAaHUE U 3alIOMUHAEMOCTb PEKJIAMBI.

11. B uem cocTOUT 3HaYEHUE MeMITANBT-TEOPUH OPTaHU3ALUN BOCIIPUATHS PEKIIAMBI?

12. OnuimuTe MOJIeNb peakluy NoTpeOuTeNel Ha PeKIaMHYI0 KOMMYHHUKAIUIO.

13. Jlnia kakux 1enne MoXXeT Ucoiab3oBarhest Mmarpura dyra, Koyna u bennunra?

14. Kakume Hambonee XapakTepHble OCOOCHHOCTH T'€HJIEPHOTO BOCHPUSATHS MapKETHHTOBON
uHpopMaImn?



Tema 4.2 [loBenenue nmokynaresieidl B MApKeTHHIOBBIX CHCTeMax

. OOBsiCHUTE TIOHATHE «30HBI IPUTSHKEHUS) PO3HUYHOTO MPEATIPHUITHS.

. B uem otninumne moneneit Peiinu u Xadda?

. [lepeuncnute GakTopsl, BIUSAIOLINE HA BHIOOP MarazuHa?

. OnumuTe mporecchl BOCIPUATHUS MOKYIATeNsl, HaXOJAIIErocsi B TOPrOBOM 3ajie MarasuHa.
. ChopmynupyiiTe OCHOBHBIE 331241 MEPUEHAAN3HHTA.

. Ilepeuncnure OCHOBHBIE ITPABUJIA Pa3MELLIEHHUs TOBAPOB B TOPTOBOM 3ajie Mara3uHa.

. B uem 3akirouaercs IpaBUIIO «30JI0TOTO TPEYTOJIbHUKA»?

. Kakue pexomeHnanuu Moxere 1aTh 110 BbIKJIAIKE TOBAPOB HAa TOPrOBbIX MOJKAX U CTeJIaxax?
. Ilepeuncinte OCHOBHBIE CTAJMH MpOLIECCA TPOJAXK.

10. Ykaxxute OCHOBHBIE ITPaBHJIa YCTAHOBJICHUS] KOHTAKTA B JINYHBIX IPOJAXKaX.

11. B yem cymHocTh HEMPOIMHIBUCTUUECKOTO IPOrPAMMUPOBAHUS?

12. HazoBUTE OCHOBHBIE NMpaBUJIa IICUXOMArHOCTUKH MTOKYyIaTesel.
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2.2 PexoMeHJauMM 1O OLEHUBAHMIO Pe3yJbTATOB TECTOBBIX 3aJdaHUIl
o0yyarimxcs

B 3aBepiiennn u3ydeHUs KakJI0TO paszzena JUCHUIUIMHBI (MOIYIISI) MOXKET
MIPOBOJAUTHLCS TECTUPOBAaHKE (KOHTPOJIb 3HAHUH 110 pa3ieily, pyOeKHbIN KOHTPOJIb).

Kpumepuu oyenusanus. YpoBeHb BBIOJTHEHUS TEKYIIUX TECTOBBIX 3aJaHUM
olleHMBaeTcsl B Oamiax. MakcHMMallbHOE KOJHYECTBO OaIOB MO TECTOBBIM
3QJTAaHUSIM OTIPECIISACTCS MPeroAaBaTelIsiM | IIpeacTaBaeHo B Tadmuie 2.1.

TecToBbIC 3a1aHUS TIPEICTABJIEHBI B BUJIE OLICHOYHBIX CPEJICTB U B IOJHOM
o0beMe IpeCTaBIICHbl B OaHKE TECTOBBIX 3aJJaHUM B AJIEKTPOHHOM Buje. B dhonme
OIICHOYHBIX CPEJCTB MPECTABJICHBI TUMIOBBIE TECTOBBIE 3a/IaHUs, pa3pabOoTaHHbIE
TSl u3ydeHust nucuIuinael «lloBegenue moTpeduTenein.

TECTOBBIE 3AJJAHUA UISA TEKYIIEI'O KOHTPOJIA

PA3EJ 1. KOHIENTYAJIbHBIE OCHOBBI IOBEJEHUS IIOTPEBUTEJIEN
Tema 1.1. Hay4yno-uccienoBarebCcKiue MOTHBANMH NOTPeOUTENS U €r0 MOBEACHUE

1. JTaiite npaBujbHOe onpeneseHue noustust «Ilopenenne morpedurTenein»:

a) JeITeIbHOCTh HAIIPABJICHHAS HETIOCPEACTBEHHO Ha MOJIyYeHHe, IIOTpediIeH!e U
pPacCnOpsKEHUSIMU TOBApPAMU U YCIyTraMu;

0) pe3ysbTaT OLICHUBAHUS JUUIsl BOCIIPOU3BOJCTBA TOBAPA;

B) COBOKYITHOCTh YCTOWYMBBIX (DOPM COLIMANBHOTO B3aMMOOTHOIIEHHUS, KOTOPbIE HApaBJIEeHbl Ha
HW3Y4YE€HUS PHIHKA,

I') A€ATEIbHOCTD YeJIOBEKa, HalpaBlieHHas Ha o0ecredeHrne HeoOX0IMMOro TOBapa sl )KU3HH.

2. HazoBuTEe 00bEKTHI OBEACHHUS NOTPeONTEIeN:
a) OKpyXarolas cpesa;

0) YeIoBeK;

B) II€HA;

T) TOBap.

3. Yro siBasiercs npeaMeToM aucuuiiunabl «IloBenenne norpedurenein»?
a). PerHOYHOE MOBeieHre YenoBeKa Kak MOTpeOUTeNsi KOHEUHOM MPOIyKIUY;
6). Oco3nanue norpeduTeseM NoTpeOHOCTH B TOBApE;



B). BeisiBnieHre Hanbosiee mepcrneKTHBHBIX HANpaBIeHUN pabOThI ¢ MOTPEOUTEISIMH,
r). O1leHKa TPaKTUYECKOH IIEHHOCTH METOJIOB BO3JICHCTBUS Ha MOTPEOUTEIS;

4. Yrto mnpeacraBisieT co00ii aHaaM3 mnoTpedMTeNell KaKk MeTOJ MAapPKEeTHHIOBOii
aesiTeJJbHOCTH?

a) M3y4eHHEe AEeMOTpapHUUecKHX, SKOHOMHUECKUX, TeOrpapuuecKux U JPYTruX XapaKTePUCTHK

Jro/iei, IPUHUMAIOLIMX pEIlIeHUe O ITOKYIIKE TOBApa;

0) TuIaHUpPOBaHKE BBIITyCKa OYIYIIMX TOBAPOB HA PHIHOK;

B) U3y4Y€HHUE U CTUMYJIMPOBAHUE CIIPOCA HA TOBAPHI IOBCETHEBHOIO CIIPOCA;

') pACCMOTPEHUE M U3YYEHUE METO/IOB, BIMSIOIIMX Ha BHIOOD U OIUIATy TOBApa.

5. HazoBuTe OCHOBHBIE 3TANBI PeaJN3aluN NOKYIKH?

a) MOUCK MPOAYKIIUU, MOTHUBAITUS JIJIsl TOKYIKH, HH(POPMAIUs O TIOKYIIKE,

0) OcO3HAaHME MTOTPEOUTENIEM O HATMYHUH MPOOIeMbI, HHPOPMAIIMOHHBIH MTOWCK, OIEHKA U
BHIOOp aJIbTEPHATHUBHI IOKYIKH, TIOKYIIKA, UCIIOJIh30BAHUE TIOKYIIKH, OIICHKA PEIICHUS;

B) o(OpMIIEHHUE CIENKH, OIUIaTa TOBapa, MOJIydeHHE TOBapa MOKYIaTeleM;

I') )KeJIaHUEe KYIUTh TOBap, BEIOOP TOBapa, OIuiaTa ToBapa.

Tema 1.2. CerMeHTHPOBaHHE NOTPEOUTEIbCKOTO PHIHKA
1. Bonpoc 0 cerMeHTalUM MOKeT CTATh I (PUPMBI IMJIeMMOIi B CJIeYIOIIMX CUTyalusIX:
a) KOrja €IMHCTBEHHBIN TOBAp MPOAAETCS HA MHOXKECTBE PhIHOYHBIX CETMEHTOB;
0) Korza npeanpusITHe MPEKPALAET BHIITYCK TOBAPOB;
B) Korjia ¢pupMa Npou3BOJAUT €AMHCTBEHHBII TOBap /IS IPOJBUXKEHUS;
I') KOI'/1a MHO>KECTBO TOBAPOB MPOJIAETCS HA €JUHCTBEHHOM PHIHOUHOM CETMEHTE.

2. Cy0beKTUBHBIMH clieH(PUYECKUMH NPU3HAKAMHU CErMEeHTHPOBAHUS PbIHKA
SIBJISIIOTCS ..

a) rncuxorpaduyueckye U NoBeIeHYECKHE TPU3HAKH;

0) ncuxorpaduyeckue NpU3HaKHU;

B) MMOBEICHYECKHE TIPU3HAKH;

I') ICUXOJIOTUYECKUE TPU3HAKH.

3. Cnenunduyeckne NPU3HAKN CETMEHTHPOBAHMS CBSI3aHbI C OTHOIIEHUEM K
creu(puYecKOMY TOBAPY HJIM YCJIyre BKIKYAIT 00beKTHBHbIE IAPAMETPbI, TAKHE KaK...
a) cTaTyc MOJIb30BaTeNsl, YaCTOTa UCTIOIb30BaHUS U JIOSUIBHOCTH;

0) yacToTa UCTOIB30BAHUS U JIOSITLHOCTH;

B) JIOSUTBHOCTH M CTATyC MOJIb30BATENS;

T') CTaTyC MOJIb30BATENS H YaCTOTA MCIIOJIb30BAHMUS.

4. Kakoii npu3HaKk cerMeHTHPOBAaHUS UCIOJIb3YyeTCcsl B JIaHHOM npumepe? fnoHckas pupma
«CaHTOpH», MU3TOTOBIISIIONIAS CIUPTHBIE HAMMMUTKH, BBITYCTUJIA HA PHIHOK MIOTIAHACKOE BUCKH 10
1eHe 75 moit. 3a OyThUIKY, PaCCYMTHIBAs TIPUBJICUDb MOTPEOUTENEH, KOTOPHIM HY)KHO TOJIBKO
CaMO€ KaueCTBEHHOE U JIy4llee.

a) 1o,

0) 0Opa3 KHu3HU;

B) THUII IUYHOCTH;

I') YPOBEHb JOXOJIOB.

5. Koraa Bonpoc 0 cerMeHTalliM MOKeT CTaTh I GUPMBbI IHI1eMMOii?

a) KOT/Ia HEe MOKET CUCTEMaTHYEeCKH aHAJTM3UPOBATh MOTPEOHOCTH U pa3pabaThIBaTh
3 PEeKTUBHBIE ACCOPTUMEHTHBIE KOHIEIIIMHA TOBAPOB U YCIIYT, 00eCIeunBatolIe
KOHKYPEHTHBIE ITPEUMYLIECTBA PEANPUATHIH;
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0) Kor/a eAMHCTBEHHBIN TOBAp MPOJIAETCS HA MHOXKECTBE PHIHOUYHBIX CErMEHTOB.
B) KOI'/Ia MHOYKECTBO TOBapOB MPOJAETCSI HA MHOKECTBE PHIHOYHBIX CETMEHTOB;
T') KOI'/Ia PeANpHUsITHE BHIXOJUT C TOBAPOM Ha MEXKIAYHAPOJHBIN PHIHOK.

PA3JIEJI 2. DPAKTOPBI BJIUSIHUS HA ITIOBEJJEHUE TIOTPEBUTEJIEN
Tema 2.1. @akTOpbI BHENIHET0 BJIAUSHHUS HA NOBeleHUE MOTpeduTeIei

1. 910 KOMILIEKC MpaB, O00SI3aHHOCTEH, COUMAJBLHBIX OXKHUIAHWH, NMPUCYLIIMX TAHHOMH
CTATyCHOW MO3UIIUM:
a) cTaTycHas MO3HIIHS;
0) craryc;
B) POJIb;
') ICHHOCTH.

2. IoTpeduTebCKOE MOBeeHHE BKJIIOYAET B ce0sl HECKOJILKO poJieil. K HUM He oTHOCHTCS:
a) poJIb MHUIIMATOPA TIOKYIIKH TOBApa,

0) poJib MOJIB30BATENS TOBAPA,

B) POJIb MIPOU3BOIMTEINSI TOBAPA,

T') poJib MHUIIMATOPA MTOKYTIKU TOBapa.

3. PedepeHTHBIE IPYNIIBI — 3TO:

a) TPYIIIbI, KOTOPhIE OKAa3bIBAIOT (MPU JMYHOM KOHTAKTE) MPSMOE UM KOCBEHHOE BIUSHUE HA
OTHOIIICHUE YEJIOBEKA K YeMy (KOMY) - TUOO U €ro MOBEICHHE

0) 9TO HEMOCPENCTBEHHOE COIMAIIbLHOE OKPY)KEHHME WHIUBUIA. DTO TpyMma, K KOTOPOW OH
MIPUHAJICKUT (CEMbs, APY3bsi, COCEIN M KOJUIETH 10 padboTe).

B) 9TO peajnpHas WMIU MHHUMas (CKOHCTPYMPOBAHHAs) TPYIINA, BBICTYIMAaOIlas B KadecTBe
OTTAJIKMBAIOIIETO MTPUMEPA, 3TO TPYIINA, KOHTAKTA, ACCOIHAIINN C KOTOPOH CTPEeMSATCS H30eXkKaTh.

4. CyOKyJbTYypa—3T0 rpymnma JIoei:

a) UMEIOIUX NPUOIU3UTETHHO OJIMHAKOBBIE HMHTEPECHI;

0) mpUIEPKUBAIOILNXCS OIIPEIETIEHHBIX LIEHHOCTEH;

B) XapaKTepHU3yIoLIasics OIpEEIEHHBIM CTHJIEM KHU3HU;

l") noaacpKuBaromas onpeaACJICHHBIC TCUCHUA B MY3BIKE, OJCKAC, JKUBOIIMCHU U T.A.

5. CemeiiHble poJi OPHEHTHPOBAHBI HA YCIELIHOE TOCTHKEHUE TPYNIIOBBIX I1eJIeii, KOTOpbIe
ONMMPAITCH HA MATEPHATBHYIO MOJ/IEP/KKY U aBTOPUTET JHIEpa.

a) UHCTPYMEHTAJIbHBIE;

0) PKCIIPECCHUBHBIE;

B) CEMEWHbIE;

T') OOIIIECTBEHHBIE.

Tema 2.2. @akTOpbI BHYTPEHHEI0 BJIMSIHUS HA NOBeleHUE MOTpeduTe e
1. Ucnoan3oBanue HOBOFOIIHeﬁ MY3bIKH B MarasmHax OTHOCHUTCH K CJICAYIOIMM METOAaM
o0y4eHus morpeduTeseii:
a) ycioBHas pediiekcus;
0) paccyxkieHue;
B) MOJICIUPOBAHMUE;
') METOA Mpob U OIHOOK.

2. KakoBbl BHyTpeHHHE ()AKTOPBI NOTPEOUTENIHCKOIO NMOBECHUs ?
a) MOTHBAIUS, SMOLIUH, )KU3HEHHBIHN CTUIIb;

0) TMYHOCTb, pepepeHTHBIE TPYIIIHI;

B) BOCIIpHUSATHE, OOYUYCHHE, TaMSITh;



') KyJIbTypa HaIluH, CYyOKYIbTypa.

3. O0y4eHue — 3T10:

a) IeSITEeIbHOCTD YEJIOBEKA C ONPEICIIEHHOM 1IeIIbIO;

0) coBMeCTHasl IIeJICHAIIPABIICHHAS ICATEIILHOCTh MPETOAaBaTeNsl U YUAIIUXCsl, B X0JIe KOTOPOH
OCYILIECTBIISICTCS Pa3BUTHE JTUYHOCTH, €€ 00pa3oBaHKEe M BOCIIUTAHUE,

B) BIIMSTHUE BHEIIHUX U BHYTPEHHUX (DaKTOPOB Ha MpoIiecc GOPMHUPOBAHUS IUIHOCTH;

T') IpoIiecC YIpaBIeHHs MOJI PYKOBOACTBOM IIPETIOAABATEIS.

4. CriocoOHOCTH K BOCIIPOM3BEAEHUI0 MPOULIOro ONbITA, H BHIPAKAIOIIHMECS CIIOCOOHOCTHIO
AJUTEIbHO XPAHUTHh HHEPOPMALMIO M MHOTOKPAaTHO BBOAMTH ee B cdepy CO3HAHMA U
NOBeJeHUsI:

a) MamsTh;

0) MBILLIJICHUE;

B) BHUMAaHWC;

I') CAMOCO3HAHUE.

5. OcHOBHBIMH (PYHKIIHSIMHU MPOIECCA 00yUeHUsI SIBJISIETCS:
a) oOpa3oBarelibHasl, pa3BUBAIONIAS U BOCITUTATEIIbHAS;

0) oOpa3oBaTeibHas, 00ydaromas U BOCIUTHIBAIOIIAS,

B) pa3BUBAIONIasi, MOTUBAIIMOHHAS U 00pa3oBaTebHas,

F) KOHCTPYKTUBHAA, MOTHUBALlMOHHAA X BOCIIUTATCIIbHAA.

PA3JIEJI 3. U3YYEHUE MMPOIIECCOB NPUHATHUA PEHIEHUN TOKYHATEJISIMA
Tema 3.1 IIpouecc NpUHATHA PELICHU 0 OKYIKe
1. TlocrapaiiTech omnpeaeauTb, Kakasi cHUTyanusi OyAeT IJsl NOKYyHaTeJsi SIBJIATHCS
pemiaromiei Al NPUHATHSA MOKYNOYHOI0 pelieHusi?
a) BBICTABOUHBIN 3K3EMIUISIP B TOUKE MOKYTIKH;
0) TOproBbIil MEpCOHAN CyIIepMapKeTa;
B) OTCYTCTBHE TOBapa BOOOIIIE;
T') JOSIIbHOE OTHOIIEHHE K MOKYMaTeNsiM, B BHJIE MIPEIOCTABICHUS CKUKU Ha TOBap.

2. Kak BbI cuuraere, 4TO M3 HMKe MEPEYMCICHHOr0 NMPaBHJIbHEE BCEro XapakTepu3yer
UCNO0JIb3yeMble KOMMYHUKAIIMOHHbIE CHTYAllHH, KOTOPbIEe BJAMSIOT HA MPUHSATHE PelleHUus
0 nmoxKynke?

a) HCMOJb3yeMble Ui NPUBJIEYEHHUs IOKyNaTesled pa3iMuHble BHABI U CPEJCTBA pEKJIaMmbl,
KOMMYHUKaIUN;

0) UCTIOIB30BAHKE IEMOHCTPAIIMU TOBAPA;

B) CIIO’KUBILIHECS OOCTOATENHCTBA MPUOOPETEHHS TOBAPA;

') HET IPaBUJILHOTO OTBETA.

3. Onpenenure, YTO U3 HUKE NMEPEYHCIEHHOT0 OTHOCHTCH K CHUTYyallMH, BJIUSIIOLIEH Ha
NPHUHATHE PELIeHus 0 MOKynKe?

a) CUTyalUs MOKYIKH TOBApa;

0) cuTyanus pekIaMUpPOBaHUS IPOAYKIIIH;

B) MpE3EHTallMs TOBapa, C OMCAaHNEM CBOMCTB M KauecTBa TOBapa;

T') BCE OTBETHI BEPHBI.

4. Ha3oBuTe HayajdbHYI0 CTAJMI0 Npolecca NMOTPe0HTEJbCKOr0 pelleHdsl MOoKynaTesst
TOBapa:

a) MOKYIIKa;

0) oco3HaHME MOTPEOHOCTH;



B) OIIEHKA aJIbTEPHATHBHBIX BaPUAHTOB MTOKYIIKH;
I') HOUCK HHPOPMALIUH.

5. Ykaxkute aTpudyT TOBapa, KOTOPbIi, Kak Bbl, cuuTaeTe, MOkKeT BLICTYNIATh B KauecTBe
OLIEHOYHOI0 MOKAa3aTeJIsl 1JI BHIOOPA aJIbTEePHATHUBHON MOKYNKH?

a) MapoyHOE Ha3BaHMUE;

0) cTpaHa IPOUCX 0K ICHHMS;

B) II€HA TOBApa;

T') BCE BBIIIETIEPEUNCICHHOE.

Tema 3.2 Oco0eHHOCTH PHIHKOB NMPOMBbIILJIEHHBIX TOBAPOB U MOBeleHHE NMOKYyNaTe e
1. Kakas craaus B MojJe/iM NPHUHATHA pellleHHs] 0 MOKYNKe OJMHAKOBA /sl TOBApoOB
MOTPEONTEJIHLCKOT0 U MPOMBINIJIEHHOT0 HA3HAYEeHU S ?
a) OCO3HAHHE MPOOIEMBI;
0) MOMCK MOCTABIIHUKOB;
B) pa3paboTKa MPOLEeyphl 3aKa3a;
T') OlIEHKa pabOThI MTOCTABIIUKA.

2. COBOKYIIHOCTD JIMI] M OPTaHU3ALHI, 3AKYNAI0IIHUX TOBAPBI H YCIYI'H, KOTOPbIE
HCIOJIB3YIOTCSl B IPOU3BO/CTBE APYTMX TOBAPOB H YCJIYT, 3TO -

a) PHIHOK MTOTPEOUTENIBCKOTO Ha3HAYECHHUS;

0) pHIHOK TOBApOB MPOMBIIIIICHHOTO HA3HAYCHUS;

B) 00a PBIHKA;

') HU OJIUH U3 IPEJIOKEHHBIX PHIHKOB.

3. K oco0eHHOCTSAM PbIHKA TOBAPOB NPOMBINLIEHHOT0 HA3HAYEeHUs He OTHOCUTCS:
a) OOJIBIIIOE YHCIIO MOKYyIaTeNei;

B) reorpagpu4ecKyro KOHIIEHTPAIIUIO MTOKYIaTeeH;

B) NPSIMON MAapKETHHT;

T) OKyMnareae-npopeccuoHanos.

4. HazoBuTe 0T/€/1 HA MPEeANPHUATHH, KOTOPHIH 3aHUMAaeTCsl BOMPOCAMHU, CBI3AHHBIMHU C
3aKylNIKaAMHU:

a) (pUHAHCOBBIN OTHEN;

0) xaapoBas ciyx0a;

B) 3aKYIIOYHBIH LIEHTD;

I') 3aKyOYHasi KOMHCCHSI.

5. Yka:kuTe BUABI 3aKYNOK TOBAPOB NPOMbILIJIEHHOT0 HA3HAYEHUSI:
a) MHIUBUyalbHAs 3aKyIKa;

0) KOJUIGKTUBHAS 3aKYIIKA;

B) CMEIlIaHHAas 3aKyIKa;

') KOMITJIEKCHAs 3aKyTIKa.

Tema 3.3 MapkeTHHIOBble HHCTPYMEHTHI BJIUSTHHSI HA MTOBeleHHe MOTpeduTe e
1. K ncuxonormyeckum ¢pakrTopaM, KOTOpble OKa3bIBalOT BJIHMSIHHE HAa TOBe/leHUe
noTpedonTesIeii. OTHOCATCS:
a) POJIH U CTATYCHI.
0) BocpUATHE;
B) DKOHOMHUYECKOE MOJIOKEHHUE.
T') 3aBOE€BaHUE JOBEPUS y MPOIABIIOB



2. Kakoii U3 yKka3aHHBIX HHMKe TOBAPOB MOKET YAOBJETBOPATH HECKOJbKO Pa3JIHYHBIX
NoTpedHOCTeil MHOTMX IPYNII MOKYNAaTeJeil:

a) MapUKoBasi pyuKa;

0) BejocuIes;

B) KOMITBIOTED;

') MBLJIO.

3. K MapkeTHHI0OBbIM (paKTOpPaM, 0KA3bIBAIOIIHUM BJIMSIHIE HA MOKYNATEIbCKOE MOBEIeHHeE,
OTHOCHTCS:

a) BO3pacT;

0) 1ieHa ToBapa;

B) BOCIIPUSITHE;

r) o0pa3 KU3HHU.

4. IlocTOSTHHBIH MOKYNATEIb CyNepMAapPKeTa HMeeT CeMbIO U3 YeThIPeX YesI0BeK, sIBJIsSIeTCs
MeHeIKepOM TpeanpusTus W YJIeHOM AacCOHANMU MeHeI:KepOB Ppsiia JPYyrux
o0mecTBeHHbIX opranusanmil. Ha ero mokymarejbckoe moBeleHHe HamuOoJiee CHJIbHOE
BJIMSIHHE OKA3bIBAET:

a) YPOBECHb Pa3BUTHS KYJIBTYPBI;

0) cembs;

B) yyacTue B paboTe 00I1eCTBEHHBIX OpraHU3aIlHii;

T') CTaTyC MEHEKepa MPEAPHUSITHS.

5. B npounecce NpUHATHSI PelIeHUsI 0 MOKYINKe OLleHKe W BBIOOPY NMPHEMJIEMOT0 BapHAHTA
TOBapa MpeamecTByeT:

a) moTpedIIeHHE;

0) olieHKa TOBapa B MPOIeCcCce MOTPEOJICHHUS;

B) MOKYIIKQ;

I') 0CO3HaHHE MOTPEOHOCTH.

Pa3gen 4. Monesan nosegeHus norpeduTesieil B MApPKETHHIOBBIX CHCTEMAX

Tema 4.1.Mopnesin BOCIIPUSITHSI TOPTOBOIl MaPKH
1. YkakuTe OCHOBHbIE XapaKTEPUCTHKH TOBAPAa B CHCTeMe MApPKeTHHIa:
a) NOTpeOUTENbCKUE CBOICTRA;
0) OTVIMYUTETBLHBIE 0COOCHHOCTH;
B) BOCIIPUATHE TOBapa MoTpeduTeem;
T') BOILIONIEHHE a0CTPAaKTHOTO TPYAa;
1) BCE MEePEYNCICHHbIE XapaKTePUCTUKH.
2. Mapo4Hblii 3HaK — 37O ...
a) 4acTh MapKu, KOTOPYIO MOXKHO ITPOM3HECTH BCIIYX;
0) mpocTaBieHUE PAIOM C TOBAPHBIM 3HAKOM YKa3aHMs Ha TO, YTO MPHUMEHseMOe 00O3HaYeHHe
SBJISIETCS TOBAPHBIM 3HAKOM, 3apErHCTPUPOBAHHBIM B PD;
B) oOiee BOCHpUITHE OOBEKTa, CIOXKUBIIEECS HAa OCHOBE MHGOpMAIMK U MPOLUIOTO OIbITa
nOTpeOUTENS;
T') 9acTh (UPMEHHOTO CTHIISL MUK MapKH, KOTOPYIO MOXHO OIPEIEITUTh, HO HENIb3sI TPOU3HECTH;
1) 3aperuCTPUPOBAHHOE B YCTAHOBJIEHHOM MOpsAKEe 0003HAaUYEHHE, TPUCBOCHHOE TOBApY AJIS €ro
OTJINYHSI OT APYTHX TOBAPOB, U YKAa3aHUE B HEM IPOU3BOAUTEIIS.
3. Eciiu BbI pelinJin BBIIYCTHTH HOBBIH TOBAap, KAaKOil KpUTepHuii IPH BbIOOPE BHAA TOBapa
BbI MOJIOKUTE B OCHOBY.
a) PKoJIoru4eckas 6e30MacHOCTh;
0) 6e301acHOCTh MMPOU3BOJICTBA,



B) IPUOBLIILHOCTB;

r) 6€30MaCHOCTh MOTPEOICHUSI.

4. KputepueM o0beIliHEHNSI TOBAPOB B ACCOPTUMEHT SIBJISIETCH ...
a) OOIIHOCTH CTAJAMU )KU3HEHHOTO IIHKJIa TOBAPOB;

0) HaIMYMe MapOYHOTO HAa3BaHUS,

B) MPOJIaXka TOBAPOB OINPEACTICHHBIM KaTeTOPUSM KITUEHTOB;

') OOIIMil TUAaIta30H IICH;

1) IOXOXUH c110c00 MPOABUKEHUS HA PHIHOK.

5. llppynHaAMHU Heyla4 MHHOBALUI NPU BbIBEJEHMH HA PIHOK MOTYT ObITh:
a) OTCYTCTBHE CTAaTUCTUKU PE3YIBTATUBHOCTH ITyTH WHHOBAIIUN;

0) MoauUIPOBaHUE CYIIECTBYIOLIUX TOBAPOB;

B) TIOBBIIIICHHAS TOTPEOUTENBCKAs IICHHOCTh TOBAPa;

T') BBICOKHE 3aTpaThl Ha Mpoliecc pa3paboTKu;

1) HETPE/IBUICHHBIC 3a/IEPKKHU B MPOLIECCE CO3AAHUS.

Tema 4.2 IloBenenne l'[OKyl'[aTe.J'leﬁ B MAapKETUHI'OBBIX CUCTEMAaX

1. lnsi yckopeHusi mpoiuecca pa3paGoTKi HOBOI0 TOBapa KOMIIAHHM B HACTOsIIiee BpeMsi

HCHOJIB3YHOT ...
a) mapajuIeNbHYI0 pa3paboTKy TOBapa;

0) mocneaoBareIbHyI0 pa3padoTKy TOBapa;

B) KOMaH/JTHO-OpPUEHTUPOBAHHBII MTOAXO;

') TECTUPOBAaHUE KOHLIEIILIMU TOBApa;

1) 00BbEKTHO-OPUEHTHPOBAHHBIH MOIXO].

2. BHeipeHU e HOBOT'O TOBapa HA PHIHOK HEO0X0MMO OCYLIECTBJISATD ...

a) B cIy4ae, eciii KOHKYPEHTHI IJIAaHUPYIOT BBITYCK aHAJIOTUYHOTO HOBOTO TOBApa;

0) KaK TOJBKO HaMETHJICS craja o0beMa MPoAaX Hanbosee X0JJ0BOTO TOBAPaA;

B) €CJIM MPOAYKIHS KOHKYPEHTOB IPEBOCXOAUT IO COOTHOIICHUIO LIEHa/KaueCTBO;

T) [P MEpeX0/I€ OT CTPATEruy PAaCIIMPEHUS pbIHKA K CTpaTeruu AUBepCU(UKALINN;

1) HA OCHOBAHUM PE3YJIbTaTOB PHIHOYHBIX UCCIIEIOBAHU.

3. AianTHpoBaTh TOBAP K TPEOOBAHUSIM BHEIIHET0 PHIHKA BO3MOKHO MYTEM ...

a) BHECEHHS U3MEHEHUH B TOBap B COOTBETCTBUH C OCOOEHHOCTSIMU MOTPEOICHHUS;

0) mpucnocobaeHs] KOMMYHUKAIIMOHHON MOJUTUKU K HOBBIM YCIIOBHSIM;

B) MpEUIOKEHUsST HOBUHKH C y4Y€TOM >KM3HEHHOIO IMKJIa TOBapa Ha BHYTPEHHEM PBIHKE;
COOJTIO/IEHUS] BHYTPHOTPACIIEBBIX CTAH/IaPTOB KaueCTBa;

1) IpUOOpeTEeHNUs MPOU3BOICTBEHHBIX MOILITHOCTEH B CTpaHe-UMIIOpTEpE.

4. ToproBasi Mapka o0ecnie4nBaeT ee BJIAAEJIbLIAM ...

a) yCTaHOBJICHHE OTJIIMYMM OT TOBAPOB/YCIYT KOHKYPEHTOB;

0) mosyueHue cBeieHui 00 0COOBIX KayecTBaxX TOBApa;

B) MOBBILIEHNE Ka4eCTBa TOBAPA;

T') IOPUIMYECKYIO 3aIUTyY YHUKAIBHBIX CBOMCTB TOBApa; 1) YBEIMYEHUE TOBAPOOOOPOTA;
€) COXPaHHOCTh aBTOPCKUX IPAB.

5. YBeqnmuyeHue pa3sHOBHMIHOCTEH ToOBapa 3a c4yeT JA00aBJIeHUSI HOBBIX MojeJiell K YyikKe

CYIEeCTBYIOLUM HA3bIBAETCH ... ACCOPTHUMEHTA.
a) HACBHIIIICHHUE;

B) yriryOJieHue;

0) pacmmpeHue;

I') TapMOHU3ALIHSL.

2.3 PexomeHaanuum 10 OLECHMBAHHMIO Pe3yJbTATOB CHUTYallHOHHBIX

3aJaHul



MakcumanbHOE KOJIMYECTBO

ITpaBUILHOCTD (OIIMOOYHOCTH) PELIEHUS
OayuoB - 3 p ( )P

3 Oamna-Ilonnbie BepHble OTBETHL. B morunyHom
paccyXJeHUH TpH OTBETaX HET OIMOOK, 3a/JaHue
MOJTHOCTBIO  BBIMTONHEHO. [lomyueHsl mpaBUIIBHBIC
OTBETHI, SICHO TIPONKMCAHHBIE BO BCEX CTPOKaX
3aaHuii U TaOIUIl

2 6amna- BepHble OTBETHI, HO UMEIOTCS HEOOJBIITNE
HETOYHOCTH, B [EJOM HE BIHAIOIIHE Ha
MOCJIEJIOBATENIbHOCTh ~ COOBITUH,  TakhMe  Kak
HEOOJIbIINE MPONYCKH, HE CBA3AHHBIE C OCHOBHBIM
COJIep’)KaHUEM H3JIOKEHMs. 3afgaHue o(OpMIIEHO HE
BITOJTHE aKKypaTHO, HO 9TO HE MEMIAeT MOHUMaHHUIO
BOIIpOCa

1 OGamn-OTBeTsl B 1ENOM BepHbie. B pabote
NPUCYTCTBYIOT HECYIIECTBEHHAs] XPOHOJIOTHYECKas
WM UCTOpUYECKasl OIIMOKH, MEXaHUUecKasi OlInOKa
WIM OIKCKA, HECKOJIBKO HCKA3WBIIUE JIOTHYECKYIO
VY 10BNETBOPUTETHHO MOCJIEIOBATEIbHOCTh OTBETA

Jomnymensl Gojiee Tpex OMMOOK B JIOTHYECKOM
pacCyXJIeHHH, TOCIeOBATeILHOCTH COOBITHI U
yCTaHOBJIeHUU nat. [Ipu 0OBsSICHEHUN HCTOPHYCCKHIX
COOBITHIA U SIBICHUN YKa3aHbI HE BCE CYIIECCTBEHHBIC
(baKThI

OTiIn4yHO

Xopo1io

HeynoBineTBOopuUTENBHO
OTBeThI HEBEPHBIE WU OTCYTCTBYIOT

* [IpencraBneno B Tadmmie 2.1.

TUITIOBBIE CUTYAIIMOHHBIE 3ATAHUSA

JJIA ITPOBEPKHX YPOBHSA COOPMUPOBAHHOCTHU KOMIIETEHIIUAN
PA3JEJ 1. KOHIENTYAJIbHBIE OCHOBBI IOBEJEHUS IOTPEBUTEJEN

Tema 1.1. Hay4yno-ucciaenoBareibcKiue MOTHBANMH NMOTPeOUTENIS U €r0 MOBEACHUE

3aganue 1

3anaHue 3aKII0YaeTcs B WLTIOCTPALlMK MoJiesu oBeaeHus notpedureneit d. Kotnepa, I'.
Apmcrponra, Jx. Conmopca u B. BoHr Ha BBHIOpaHHOM II€JIEBOM CETMEHTE, Ha TMpUMEpe
CIIEAYIOIIMX TOBApOB: aBTOMOOWJIb KOMIIBIOTEp, MeOenb, MHHEpaJlbHas BOJAA, YCIyTH
o0pa3oBaHus, YCIYTH TYPUCTUYECKIX KOMIIAHUH.

[Tocne ananu3a MOJENN MOJYYEHHYIO HH(OPMAIHIO HEOOXOIUMO TOMECTUTH B TAOIHUIIBI
lu2.

Tab6muna 1

MapKeTHHIOBbIE CTUMYJIBI U CTUMYJBl OKpPY)KaIOIIEeH cpelbl MO MOJENH TOBEICHHUS

norpeduteneit @. Kornepa, I'. Apmcrponra, [x. Connopca u B. Bonr

ToBap MapKeTHHrOBbIE CTUMYJIBI CtuMysl OKpyKaromein
(ToBap, 11eHa, pacrpesenerue, | Cpeabl (FIKOHOMUYECKHE,
MIPOJBUKEHHE) TEXHUYECKHE,

ITOJIMTHYCCKHC, I(y'J'ILTypHBIe)

aBTOMOOWIIb
KOMITBIOTEP




MeOelb
MHUHEpaJIbHas BOJA
ycIyru oOpa3oBaHus

YCIIYTH TYPUCTUYECKUX
KOMOaHUH

Tabmuma 2
XapakTepUCTUKHU MOKYIATEeIs, IPOIIECC MPUHSTHS PEUICHUS MOKYIaTEeIeM U ero
BBIOOp MO Mojenu noseaeHus norpedureneir ®. Kornepa, I'. Apmcrponra, /[x. Connopca u B.
Bowr.

Tosap XapakTepucTUKU Dramnsl nporecca Pemenue
MOKYyIaTest NPUHATHUS PEIICHUS MOKyIaTeJst
daxTopsl daxTopsl fokyrazeiteM
BHEIIHETO | BHYTPEHHETO
BITUSTHUS BITUSTHUS
aBTOMOOHIIb
KOMITBIOTED
Mebenb
MUHEpaJbHas BOja
yciyru o0pa3oBaHus
YCIIYTH TYPUCTUYECKUX
KOMITaHU I
3ananue 2

Omnpenenure, KaKue TEMbI U3 CIEIYIOIIETO CIIMCKA OTHOCSTCS K UCCIIEAOBAHUIO TIOBEICHUS
noTpeouTeNs:

a) BEIOOD KOJUIEKA,

0) cTpaxOBaHHE KU3HU;

B) KypeHHUE;

I') BBIOOP BEpOMCIIOBEIaHMS;

1) BBIOOD TAaHTHUCTA;

€) TOCeIIeHNe aBTOMOOMIIbHOW BBICTABKH JIJISI O3HAKOMIICHHSI C HOBBIMH MOJICIISIMU;

) IOKYIKa y4eOHUKa.

Tema 1.2. CerMeHTHPOBaHHE IOTPEOUTEIBCKOIO PhIHKA
3aganue 1
N3yueHne noTpeOUTENbCKUX MPEAIOYTEHUH.

[IpencraBbTe cebe, 4TO BaM MPEACTOUT 3aHATHCS MAPKETUHIOM HApy4YHBIX YacoB.
[lepBbIil BOompoc, KOTOPBII BaM MPEACTOUT Pa3pelinTh, 3TO - KAKME MMEHHO Yachl U CPEAU KaKUX
KaTeropuil MoKymnareael OyaIyT MoIb30BaThCs CIIPOCOM?

Kaxnoe wu3nenue 4YacoBOM MNPOMBIIUIEHHOCTH 00JaaeT ONpeAeIeHHbBIM HabopoM
XapaKTepUCTHK, KOTOPbIE MOTEHUHUANIbHBIN MOKYINaTeNlb (MOTpeOUTEIh) OLEHUBAET, UCXOIS U3
COOCTBEHHBIX TpeOOBaHUN K M3JENUSAM IMOJ00OHOTO poja, a TaKKe HAa OCHOBE JIMYHOTO OIBITA
06pau1eHI/1$1 C TAKUMHU U3ICIITUAMU. BaxxaenmmmMu XapPaKTCPUCTHKAMU HAPYIHBIX YaCOB ABJISAOTCA:
* TOYHOCTb XO0/13;

* IPOTUBOYIAPHOE YCTPOIMCTBO;

* NIBUIEBOJJOHENTPOHULIAEMOCTD;

* aBTOMaTHYECKUN 3aBOJ 4acCOB;

* CUTHQJIbHOE YCTPOMCTBO;

* IpyTrHe JOMOJIHUTENbHbIE YCTPOWCTBA U QYHKIUY;



* TN3aliH;

* 3JIEMEHTHI U CBOMCTBA YKPAlICHU;
* pa3mepsl U popma KopIryca;

* BEC;

* IPECTUKHOCTb.

Pan xapakTepuCTHK HMMEET HECKOJIbKO BApUAHTOB pEAM3allUU: HaJIWYMe KajleHAaps
pasIMYHbIX cTeneHed MoapoOHOCTH MH(pOpMalMK; pa3Mep U (Gopma Kopiyca; LBET U IPKOCThb
mudepbnaTa; HUGPHl WIK 3aMEHSIOMNE UX 3HAKH; HAIMYME M Macca JAParoleHHbIX METAIJIOB U
KaMHei u 1p. Jlaxke TOYHOCTh X0Jja MOXKET ObITh BOCTpeOOBaHa OYEHb pa3Hasd. BakHOCTh Kax 01
XapaKTEPUCTHKH JJIsl TOTPEOUTENSI OLEHUBAETCS TI0 CIEAYIOUIMMH KaTerOPHSIMU U BETHYUHAMU:
«HEO0XOAUMOY - 2; «KelaTeabHO» -1; «Oe3paznuuyno» - 0.

Bonpocw u 3a0anus

1. Beibepure 1iecTb-BOCEMb OCHOBHBIX XapAKTEPUCTUK HAPYYHBIX YaCOB U MIPU HEOOXOAMMOCTH
OTJIEJIbHO 3aJaliTe pa3IMyHble BAPUAHTBI UX OCYIIECTBIICHUS.

2. Pa3pabotaiiTe cxeMmy BONPOCOB IO OLEHKE 3HAYMMOCTU BBIIEICHHBIX XapaKTEePUCTHK U
MHCTPYKLHUIO K IIPOLIEype OTBETOB HA HUX.

3. IlpoBenuTe aHKETUPOBAHHE CBOMX POBECHMKOB, 00paboTaiiTe MaTepuabl U MPEACTaBbTE UX
pe3yJIbTaThl OTAEIBHO AJIsl MOTPEeOUTENEN )KEHCKOI0 M MY»KCKOI'O 110J1a, YKa3aB, KaKOW MPOIEHT
ONPOUIEHHBIX OTMETWJI JIaHHYI0 XapaKTepUCTUKY Kak HEOOXOOUMYIO, U Kakoh - Kak
JKeJaTeIbHYIO.

Vcnonb3ys nojiyueHHbIE JaHHbIE aHKETHOT'O OIpOca, ONpPEIeNuTe, Kakue U3 JBYX-Tpex
BBIOPAHHBIX M3ICIHH JTy4Ille COOTBETCTBYET MPEANOYTEHUSM MOTPpEeOUTEIeH, MPUHAATISKAIINX K
JTAaHHOM LieNeBOil rpyme (CErMEeHTY PbIHKA).

4. Onpenenute BeC KaXJ0H M3 OTMEUYEHHBIX BaMM XapaKTEPUCTHK JI MYKCKHX U KEHCKHX
Hapy4yHbIX YacoB.

5. OmnpenenuTe COBOKYIHBIA «BECY» BCEX XapaKTEPUCTHK HAPYUHBIX )KEHCKUX U MY)KCKUX 4acoB,
CYMMHPOBaB YaCTHbIE BECa XapaKTEPUCTUK IO IPUBEJCHHOMN HUXe (hopMmyIIe.

6. IlepecunraiiTe mosiyueHHble KOAPPUIUEHTH TAKUM 00pa30M, YTOOBI UX cCyMMa (COBOKYITHBIH
BEC) paBHsJIACh €AMHULIE.

3aganue 2

OreHka 7101 pbIHKA U JIOSIBHOCTH NOTpeOUTENe K ToBapHON MapKe (GUPMBI.

Ha ogHOM U3 cerMeHTOB phIHKa KOHKYPUPYIOT TpH (pupMbl - 4, B, C. ®upma A B ociaeHUN 1EHb
Masi IpoBesia oOcieloBaHMEe MHEHHUS IMOKyHaTesiell Mo ToBapaM, KOTOpbIE MPOAAIOT BCE TPHU
bupwmsl - 4, B, C.

B pesynbrare ornpoca OblI0 ONpeAesIeHo, YTO MPECTHK TOBAPHON MapKu TOBApOB (hUPMBI
A cootBetctBYyeT 40%, B - 40%, C - 20%. [IpoBenénHOE B KOHIIE UIOJISI IOBTOPHOE 00CTIE0BaHIE
MHEHUSI MOTpeOuTeNel Aamo COOTBETCTBEHHO cienyromue mnokasatenu: 42, 30, 28%. Taxas
JUHAMHKa BbI3Bajla UyBCTBO YIOBJIETBOPEHUS Y PYKOBOJIUTENS MAPKETUHIOBOTO MOJIpa3esieHus
¢upmel A. OiHaKo B JaHHOU cUTyaluu pupme A cieayer oOpaTuTh BHUMaHUE HA POCT MPECTHXKA
ToBapoB ¢pupmbl C 1 yuecTb 3TOT (akT B CBOEH AedaTeabHOCTU. TO ecTh CleayeT OonpeaeanuTh, Kak
OTpa3uTCs Ha PIHOYHOM J1051e GUPMBI A COXpaHEHUE TaKOH TeHIACHLUH B OYIYIIEM.

[Ipn ananuze nOaHHOW CHUTyallMd Ba)KHO ONPEIEIHUTH JIBUYKEHHE MOTPEOUTENbCKUX
cummnatuii or ¢pupMel K ¢upMme. B pesynbrate mpoBeIeHHOIO MCCIEIOBAHUS OBUTH MOTyYEHbI
cnenyromue ganHble. Ha konen mas y ¢upmsl 4 6buto 400 mokymareneit, y ¢upmel B - 400, y
¢dupmel C - 200. Gupma A 3abpana y pupmsl B 120 nokynateneit u'y ¢pupmsl C - 20 mokynaresieu.
B 10 xe Bpems pupma 4 otnama pupme B 80 cBoux mokymarenedt u pupme C - 40. dupma B
3abpaina y pupmsl C 20 mokymareneit u otaana et 80 cBouX mokymaresiei.

Bonpocwl u 3a0anus

1. PaccuuraiiTe moka3aTesn JOAIbHOCTH (TIPUBEP>KEHHOCTH) MOKYIATENEH TOProBbIM MapKam
¢bupm A4, B, C, mpoLeHThl OTTOKA U MPUTOKA UX MOKYIATENEH.

2. PaccunTaiiTe JOIM phIHKA pacCMaTpUBaeMbIX KoMmnaHui A, B, C Ha KOHeI UIOJs, aBrycra,
CEHTsI0ps, Mpernoarasi COXpaHeHHE MoKa3aTesneil J0AIbHOCTH, OTTOKA M MPUTOKA MOKYTaTenei



B OyAylieM U IpH YCIOBUU pasziena phlHKa MeXay 3TUMHU TpeMs ¢upmamiu. [Ipoananusupyiite
CKJIQJIbIBAIOLIYIOCS TEHICHLIUIO.

PA3JIEJI 2. PAKTOPBI BJIUSIHUSA HA TIOBEJEHUE NOTPEBUTEJIEN

Tema 2.1. @akTOpbI BHENIHET0 BJIUAHHUS HA NOBeeHUE MOTpeduTeiei
3amaunue 1
Breibepute u3 mpaBoil KOJOHKU TaOMUIBI | BBIpaXEHUE WM ONpPEICICHHUE, KOTOpPOE
COOTBETCTBYET TEPMHUHY B JIEBOI KOJIOHKE.
Tabnuna 1
JlaHHbI€ 17151 BBINOJIHEHUS 3aJaHUs
TepMuHbI Onpenesenust
Pedepentnas rpynmna | HeOonpimoe 9mciao JIOJEH, XOpPOLIO 3HAIOIMMX ApPYr Apyra u
CaMOUJEHTHU(UKAIIMU | IOCTOSHHO B3aUMOJICHCTBYIOIIUX MEXKIY OO0
IleHHOCTHAs I'pynna, KOTOpYX0 MHAMBUAYYM HCIOJIB3YET MJIsI CPABHUTEIBHOU
pedepeHTHas Tpynna | OLIEHKH CBOEro COOCTBEHHOTO MOJIOKEHUS UJIH TTOBEACHHUS

CouunanpHas rpymnma CoumaneHas Tpymnna HEMoCPeICTBEHHOE COLUAIBHOE OKPYKEHHE
VHJIUBUIYyyMa
Mamnas rpynna ['pymnmna nrozaeii, ubeit nHGopMaK MOTPEOUTENHU TOBEPSIIO

Pedepentnas rpynna | PeanbHas uinu MHUMAs TPyIINa JIOJEH, KOTOPbIE pacCMaTpUBAIOTCS
JAHHBIM WHIAUBUIYYMOM KaK HOCHTEIM WM BBIPA3UTEIIN TEX
[IEHHOCTEH, KOTOPBIE OH pa3AelnsieT

I'pynmna unencrta COBOKYMHOCTh UHAUBUIYYMOB, B3aMMOJICHCTBYIOLINX
OTIpeNIeICHHBIM 00pa3oM Ha OCHOBE pa3JeNIsIeMBbIX OXXHUIAHUI
Ka)KJOT0 YJIeHa TPYIIHI B OTHOIIEHUU JAPYTUX

Nudopmannonnas I'pynna, Kk KOTOPOW MHIMBHUAYYM NPUHAJIEKUT U HAXOIUTCS IOL
pedepeHTHas Tpynna | BIMSHHEM €€ HOPM M IIEHHOCTeH
3agadue 2

1. IlpuBeauTe mpuMepbl MOTPEOUTENBCKOTO U JIEIOBOTO PHIHKOB. YeM 3TH PBIHKH OTJIMYAIOTCS
JpYyT OT Apyra’?
2. Kakue BoOmpochl B M3Y4YE€HUHU MOBEICHMs NOTpeOMTENeH paccMaTpUBAIOTCA B KOHTEKCTE
KYJIbTYpPbI HOTpeOIeHUS?
3. Uro, mOMMMO MOHUMAaHHS MOTHUBALIUH, JTOJDKEH 3HATh MPOJABEL], YTOOBl OLIEHUTh MPUYMHBI,
3aCTaBJIAIONINE TOTPEOUTENEH MMOKYIaTh KOHKPETHBIE MTPOAYKTHI U MAPKHU?
4. TlokaxxuTe BIMSHME COLMAIBHOTO CTaTyca CErMEHTa MOTpeOUTeNe Ha KaKIbli M3 3TaroB
nporiecca MPUHATHS PEUICHHUs, O TIOKYIKEe BEIOPAHHOTO BaMU ToBapa. Kak 3TO BIUSHHE MOYKHO
UCIOJIb30BaTh B KOMIUIeKce MapkeTuHra 4P? Jlannsle npeacraBbTe B Tadmuile 1

Tabnuna 1

Bnusinue conmanbHOTO cTaTyca cerMeHTa noTpeOuTeneil Ha 3Tansl npolecca NPUHITHS
pEIIeHHSI O TIOKYTIKE

®dakrtop Drarsl npoiiecca pelieHus MoTpeOUTeNs 0 MOKYIKe MPOIyKTa
COILIMAILHOTO
craryca Oco3Hanue Nudopman | Onenka u [Tokynka | Ilocnenokynous.
po0GIeMbI HMOHHBII BBIOOD MIPOIIECCHI
TOUCK albTEPHATUB
1. 3ansarue
2. Ob6pazoBaHue
3. Jloxon




4. Mecto
JKUTEIHCTBA

Tema 2.2. @akTopbl BHYTPEHHEI0 BJIMSIHUS HA NOBe/leHNe oTpeduTenei

3ananue 1

IIpuBenure npumepsl MCIOAB30BaHMS B TEJIEBU3MOHHOM pekiiaMe METOAa YCJIOBHOM
pednexcun. Jlaiite xapakTepucTHKy O€3yCIOBHOTO CTHMYJA, OOECIIEYHBAIOIIETO JKEIaeMYIO
peakuuto norpedburens. ChopMmynupyiTe M 3alMILIUTE OCHOBHBIE YCIIOBHS, NPU KOTOPBIX
BO3HHKJIA aCCOIMALIUs O€3YCIIOBHOTO M YCIIOBHOTO CTUMYJIA.
3amanue 2

Bribepure TOBap, maiite xapaKTEpUCTHKY LEJNEBBIX MOTpeOuTeneii u paspaboraiite He
MeHee 3-X peKJIaMHbIX 00pallleHHH ¢ UCII0JIb30BaHUEM PA3JIMYHBIX MeTOI0B 00yueHus. Ha ocHoBe
aHaJM3a onpenenuTe Hanoonee 3pHEKTHBHBIA METO/.

PA3JEJI 3. U3YUYEHUE ITPOIIECCOB MPUHATHS PEIIEHUAM MOKYIATEJISAMHU
Tema 3.1 IIpouecc NpUHATHA PELICHU 0 OKYIKe
3ananue 1
Pacnipenenure B Tabmuimy 1 mpemiokeHHblE (DaKTOPbl OKPYKEHHS W CHUTYallMOHHBIC
daxkTophl, BIHMSIOIIME HA TMOBEIEHHE TNOTpeOHTeNel: pocT HHOIAIMH, peKIaMa ToBapa,
IUTAaHUPOBKA MarasvHa, CHIDKEHUE JI0XOJOB HacelleHUs, Haln4yhe MOTpeduTeneil B TOProBoi
TOUYKE, BpeMs MOCJIEAHEN MOKYIKU MMOTPEeOUTENEM TOBapa, U3MEHEHUE KYJIbTYpPHBIX LEHHOCTEN
norpedureneii, u3MeHeHUEe JAeMorpaduyeckol CTPYKTyphl MOTpeOUTeNel, HacTpoeHue
noTpeduTeneil, poct 1eH Ha MPOJYKThl TUTAHHUS.
Tabmuna 1
@DaKkTOpbl OKPYKEHHUS U CUTYyallUOHHBIE (DaKTOPbI, BIUSIOIINE
Ha NOTPEOUTENIbCKUE PEIIEHUS

@PakTOpbI OKPYKEHHS CuryanroHHble (HaKTOPbI

3ananue 2

BreiGepute Tpu TOBapa pazMYHOrO (YHKIIMOHAIHHOTO HA3HAYCHUS, IICJIEBOM CETMEHT
pBIHKAa M JaiTe XapaKTepUCTUKY (PAKTOPOB KOMMYHUKAIIMOHHBIX CHUTYallud MPUHATHUS
noTpeduTensckux — pemeHuid.  [IpuBeamre  mpuMepsl  BO3MOXKHOCTH — TPAKTHYECKOTO
UCIONIb30BaHUs ()aKTOPOB KOMMYHHUKAITMOHHBIX CUTYAIllUi B MApPKETHHTOBBIX PEIICHHSIX.
3aganue 3

B mporecce mpoBeneHuss MapKETHUHTOBOTO HCCIIEOBAHUS MOTPEOHTENE MOMpPOCHIN
HA3BaTh CTPOUTEIIbHBIC Mara3wHbl, KOTOPbIC OHH 3HAIOT. B TiepBOM KOJIOHKE TPECTaBICHBI
Ha3BaHMsS Mara3uHoB. Bo BTOpO#l MpUBEIEHO CKOJBKO pa3 JaHHBIM Mara3uH ObUT Ha3BaH
noTpeOuTensIMU. 3aMOJIHATE TyCThIe CTONIONEI, Ta0u. 1. Paccuuraiite cpennee apudmerndeckoe,
MOJly, MEJTUaHy, pa3Max BapHaluu, qucrnepcuto. Caenaite BHIBOIBI.

Tabmuma 1
MapKeTHHIr0BO€E UCCIIEIOBAHUE TTOKYIIATENIEH CTPOUTEIHLHON NPOTYKIIUU
3HayeHne OleHKU YacToTEl JocToBepHbie Haxkomtennsie
YacTOTHOCTH | YaCTOTHOCTH YaCTOTHOCTH

1. «Taucy

2. «CtpoitbaTy
3. «YMHBII TOM»»
4. «MypaBelHUK»

W|oo|IN|




5. «CTpouTeNbHbIN
PBIHOK»

6. «Bce mia nomay

7. «CTpoiika»

8. «3Be3ma»

9. «Ctpoii I'pan»

A OO|O©|01

10. «IIpopad» 1

Tema 3.2 Oco0eHHOCTH PHIHKOB NPOMBIILJIEHHBIX TOBAPOB U NMOBeeHHE MOKYyNaTeJei

3amauue 1

VYcTaHOBUTE COOTBETCTBHE B npeajaracMom IJIaHe c60pa IEPBUYHBIX JAHHBIX IJIA IMIPOBCACHUA
MAapKCTHUHIOBOT'O UCCIICAOBAHUS, JAHHBIC IPCICTABLTC B Tabi. 1.

Tabmnma 1

I[aHHbIe COOTBCTCTBUA IJId NPOBCACHNA MAPKCTUHIOBOI'O MUCCIICAOBAHUA

1. KynbeTypa

a) COBOKYIHOCTh OTIENbHBIX JIOJAeH WU ceMmel, OoObeAMHEHHE B
OTPENICTICHHYIO TPYIIY, XapaKTEPU3YIOUIYIOCS CXOXXUMH CYXKICHHIMHU,
CTHJIEM KM3HU, HHTEPECAMHU U TIOBEJICHUEM;

. CyOkynbpTypa

0) MKMPOKO IMpPU3HAHHBIE B3IJIAbl, HOPMBI U LIEHHOCTH, XapaKTEPU3YIOLUe
NOBEJICHHE WICHOB JAHHOTO OOIIECTBA;

B) COBOKYITHOCTb B3IJIAO0B, LIGHHOCTEH U HOPM IHOBCACHUA IJIA I'PYIIIbI

3, OOmecTBeHHBIN | MOAeH, OOBEAMHEHHBIX HA HAIMOHAIBHOW, PEIMTHO3HOW, pPacoOBOM,
KJI1acc pPErHOHAIBHOMN MM KaKOW-HUOYAb TPYroi OCHOBE;
4. Kynberypa r) (YHKIMOHUPYIOMIAs TOCIOACTBYIOMAs IPOrpaMMa HCIIOIh30BAHUS
oTpeOICHUS YJICHaMH OOIIECTBA BCEX NMOTPEOUTEILCKHUX OJIar.
3amauue 2

YcTaHoBUTE COOTBETCTBHE B npeajaracMom IIaHe c6opa NEPBHUYHBIX JAaHHBIX IJIA MMPOBCACHUA
MapKCTHUHTOBOT'O UCCJIICAOBAHUS, JAHHBIC IIPECICTABLTC B tabm. 1

Tabmura 1

I[aHHBIe COOTBCTCTBUS JI TIPOBCACHUA MAPKCTUHIOBOI'O UCCIICTOBAHU

1.IlonuTHka 3aKynok

a) KOJUICKTHB CIIEUAIUCTOB, NPU3BAHHBIX IOATOTOBUTh WJIM MPUHSATH
000CHOBaHHBIE PEIIEHUS O 3aKyNKaxX TOBapOB;

2.3aKyno4HbIN
HEHTP

0) JOKYMEHT, OIpeeNIAIONINI prueMeMble JUIsl PeANPUITUSA-TIOKYTIaTes
napaMeTpsl TOBapa;

3.Cneunduxanms

B) BBIOOD TOBapa, ONpe/ieeHre MOCTAaBIINKa, YCTaHOBIIEHHE 00beMa 3aKa3a
U IpeoNpeAessieT YCIOBHSI TOCTaBKU, OOCTY)KMBaHUsI U OILIATHI,

4. KonTpakr

I') JOKYMEHT, B KOTOPOM OTOBapUBAIOTCS MpaBa U 00513aHHOCTH MPOAABLA U
MOKYTaTesl.

3amanue 3

VYcTaHOBUTE COOTBETCTBUE MEXAY (akTopaMH, BIHUSIONIMMU Ha TOKYNATeIbCKOE
MOBE/ICHNE Ha PhIHKAX MpeanpusaTHii, Tadm. 1

Tabmuna 1

HaHHBIe COOTBETCTBUA AJId MPOBEACHNA MAPKECTUHIOBOI'O UCCIICAOBAHMA




a) YpOBEHb IIEPBUYHOIO CIIPOCA, YCIOBUS PECYPCHOrO
o0ecrieyeHus, TEMIIBl Hay4HO-TEXHMYECKOro Iporpecca,
MOJINTUYECKAs] ~ CUTyalus, JEATENbHOCTh KOHKYPEHTOB,

1. OcobennocTu OpraHu3annunu conuaJIbHbIC (baKTOpH, OKOJIOTUYCCKas CUTyalus,

2. Okpy>xaroniasi 00CTaHOBKA 0) YpOBEHb JI0XOJIOB;

3. MeXITMYHOCTHBIC OTHOIICHHUS OpraHU3allMOHHBIC CTPYKTYPHEI,

B) IIeNM, TIOJIUTHYECKUE YCTAaHOBKH, METOJbI paboThI,

4. DKOHOMHUYECKHE ce0st Ha MECTO APYroro;

I') IOJIHOMOYHS, CTaTyC, yMEHHE YOe)KIaTh, YMEHUE TOCTaBUTh

5. Oco0eHHOCTH JIMYHOCTH,

peI_HeHI/Iﬁ O ITOKYIIKC JINYHOCTHU, TOTOBHOCTH K PUCKY.

Y4acTBYIOIICH B MPUHITHI 1) BO3pact, oOpa3oBaHME, CIYy)KEOHOE TOJIOKEHHE, THUIl

Tema 3.3 MapkeTHHIoOBble HHCTPYMEHThI BJIUSIHUS HA MOBeCHNE MOTPeOnTe el
3ananue 1.

Cdhopmynupyiite CBOM OCHOBHbIE NMOTPEOHOCTH M Pa3MECTUTE UX B HEPaApPXUUECKOM
IIOCJIEZIOBATEIbHOCTY B COOTBETCTBUM C mIHUpaMuioid ABpama Macioy. YKaXuTe OCHOBHbIE
TOBApPhbI, KOTOPbIE ITU NOTPEOHOCTH MOTYT yJIOBJIETBOPHUTb.
3ananue 2.

HagsepHoe, BBl y)k€ JJOCTATOYHO JJaBHO cOOMpaeTech NPHUOOPECTH YTO-TO B OINPEICIEHHON
Mepe BaXXHOE JUIsl Bac (HallpuMep, aBTOMOOMIIb, KOMIIbIOTEDP, KBapTHPY). ECTECTBEHHO, BB XOTUTE
KYIIUTh TOBAap, KOTOPBIH MOXKET OoJiee MOIHO YAOBIETBOPUTH BALIM KOHKPETHBIEC MOTPEOHOCTH.
[TocTpoiiTe 1 onUIIMTE MOJIETb COOCTBEHHOTO TIOTPEOUTEIHCKOTO MTOBEICHUS MTPU PHOOPETCHUN
HEOoO0XO0MMOro BaM ToOBapa, HauumHass C (OPMUPOBAHUS NOTPEOHOCTH M 3aKaHYMBas
HENOCPEICTBEHHBIM MOTPEOICHUEM.

Pa3nen 4. Monesan nosegenusi norpeduresieii B MApKeTHHIOBBIX CHCTEMAaX
Tema 4.1.Mopnesin BOCIIPUSITHSI TOPTOBOI MapKH

3ananue 1.

[Ipeanonoxum, 4TO BBl CTAaIM MEHEIHKEPOM II0 3aKyNKaM BHOBb CO3JaHHOM KPYITHOHN
CTPOUTEIIBHOM OPraHM3aluy, BBICIIEE PYKOBOACTBO KOTOPOM PpELIUIO IIEPBBIM JCIOM
pUOOpeCTH AJis CBOMX paOOTHUKOB pabouyro oaexay. [1o MHEHHIO pyKOBOACTBA MPEANPUSATHS,
OJIeX/1a JI0JKHA OBITh MpUBJIEKAaTEIbHOH, Y100HOH B paboTe U COOTBETCTBOBAaTh (PUPMEHHOMY
CTUJIIO OpraHu3aluy. Bam kak MEHeKepy 10 3aKyIKaM MPEI0KEHO TOCTPOUTD ONMUCATHh MOJIEIb
NOKYNaTeIbCKOI0 MOBEJCHNUS OpraHU3alluy MIPH 3aKyIKe pabodelt 0JexK bl
3amanue 2.

MeHempkep 1O MapKETHHTY IPOBOAUT OMNPOC CTYJIEHTOB, YTOOBI BBIACHUTH, KakKue
pPEKIIaMHBIE POJIMKH MM MEHBIIE BCEr0 MOHpPaBWINCh. OJIHA W3 CTYAEHTOK Ha3bIBAE€T HIMPOKO
M3BECTHYIO peKJaMy CpeJICTBa OT rojoBHOM 60mu - ConmnagenH. OHAKO, MPUJIL B OYE€pEeTHON pa3
B allTeKy, OHa IIOKYNaeT MMEHHO 3TO cpeAcTBO. Kak MOXHO OOBSCHHTH MOKYHAaTeIbCKOE
MOBEICHUE CTYACHTKHU?

Tema 4.2 IloBeaeHune nokynareseil B MAPKETHHIOBbIX CHCTEMAX
3ananue 1.

Bam, HaBepHOe, HEOIHOKpPaTHO MPUXOAWIOCH oOOpallaTh BHUMAaHHE Ha IIUTHI,
peKiIaMUpyIoIlue pa3uuHble curapeTbl. Ha Bcex Takux KpacouyHO O(GOPMIIEHHBIX IIUTaX
KpYNHbIMH OykBamMH Ha OeinoM QoHe Bbiaensercs Haanuch «KypeHune omacHO AJsi 310pOBbSI».


http://pandiaweb.ru/text/category/apteki/

Kazanocs Obl, yBUIEB TaKyl0 HaAMHUCh, KYPSIIUNA YeTOBEK AOKEH OpPOCUTH KypUTh, a TOT, KTO
emie He 3HAKOM C Ta0akoMm, HHKOTJa HE CcTaHeT Kyputb. Ho, VBB, peknamopmareny,
BBIBEIIUBAIOIINE TOJO0HBIE IIUTHI, YBEPEHBI, YTO ATHUM CaMbIM OHU YBEJIMYHUBAIOT MPOJAXKY
TabayHbIX u3zeaui. Ha yemM OCHOBBIBAETCSl YBEPEHHOCTh PEKJIaMOIaTENeH?

2.4. PexomeHjauuuM 10 OLEHHBAHMIO 3cce (pedeparoB, HTOKJIANAOB,
COOOIIeHH ).

MaxkcumMajibHOe

Kpurepumn
KOJUYECTBO 0AJLJI0B - 7 p p

7 OGamioB -BeicTaBuseTcs 00yd4arolieMycs, €CId OH
BBIPa3uJ CBOE MHEHHE 110 cPOPMYITUPOBAHHOM IIpobdiieme,
apryMeHTHpOBall €ro, TOYHO OIpPEIEIUB IpodiieMy
colepkaHue U cocraBistomue. [IpuBeneHsl AgaHHbBIE

OTEYECTBEHHOU u 3apyOexHON JIATEpaTypsl,
CTaTUCTHUYECKUE CBEICHUs, HH(OpMalus HOPMAaTUBHO
OtinyHO MIPABOBOTO XapakTepa.

6 OayutoB - OOyuwaromuiics 3HaeT W BJaJCeT HABBIKOM
CaMOCTOSITENIbHON HCCIIE0BATEIbCKOM pabdOThl MO TeMe
UCCICIOBAaHM; METOAaMH M IpHEMaMH aHajlu3a
TEOPETUYECKUX  W/WIM  TPAKTHYECKHUX  aCHEeKTOB
n3y4qaeMon obmactu. @akTHYECKUX OMIMOOK, CBI3aHHBIX C
MOHMMAaHUEM TPOOJIeMbl, HET; Tpadudeckun pabdbora
oopmiieHa npaBUIIBHO.

5 GamnoB - BreicTaBnsieTcst oOydaromiemycsi, ecinu padora
XapaKTepUu3yeTcs
CMBICIIOBOH [ENBHOCTBHIO, CBSI3BHOCTBIO "
M0CJIEI0BATEIbHOCTBIO M3JIOKEHMSI; IOMYLIEHO He Ooee
1 ommOKky mpu OOBSICHEHHHM CMBICIA WU COACPHKAHUS
Xopouio npobnemsl. s apryMeHTalMu TNPUBOJATCS JaHHBIE
OTEYECTBEHHBIX " 3apyOeIKHBIX aBTOPOB.
[TporeMOHCTpUPOBaHBl HUCCIIEAOBATEIbCKUE YMEHHS U
HaBBIKH.

4 Oamna - @akTUyeckuX OHIMOOK, CBSA3aHHBIX C
MOHMMaHWEeM NpoOJemMbl, HeT. JlomymieHsl OTaeNbHBIC
OLIMOKH B 0pOPMIICHUH PAOOTHI.

3 Oanna - BeicraBnsgercs oOydaromeMycsi, eciiu B pabote
CTYAEHT IIPOBOJIUT AOCTATOUYHO CAMOCTOSITENIbHBIN aHAIIN3
OCHOBHBIX JTallOB W  CMBICIOBBIX  COCTABIISIOLINX
Y 10BIETBOPUTETIBHO po0JIeMbl; TOHUMAaeT 6a30Bble OCHOBBI U TEOPETHUYECKOE
000CHOBaHNE BEIOPaHHON TEMBI.

2 Oamna IlpuBneyeHbl OCHOBHbIE HWCTOYHHUKH IO
paccmaTtpuBaeMoit Teme. Jlomymeno He 6onee 2 ommbok
B COJIepKaHUU MPoOIeMbl, 0pOpMIIEHUN PaOOTHI.

1 Gamn- BeicraBmsieTcss oOydvaroremycs, ecim padorta
NpeJCTaBIsieT co0OW MNepecKa3aHHBI MU TOJHOCTHIO
3aMMCTBOBAaHHBIH MCXOJHBIA TEKCT 0e3 Kakux OBl TO HU
HeyoBiieTBOpUTENIBHO | ObLI0 KOMMEHTapHEB, aHanu3a. He packpeiTa cTpykTypa U
TEOpeTHYeCcKasi COCTABIISAIONIAs TEMBI. J[OTyIIeHo Tpyu WitH
Oomee Tpex OmMOOK B COJAEPNKAHUU PACKPHIBAEMOM
po0JieMbl, B 0OpMIIEHHH paOOTHI.




TEMBI DCCE (PE@EPATOB, JIOKJIAJIOB, COOBIIEHUIA) 17151 IPOBEPKH
YPOBHSI COOPMUPOBAHHOCTHU KOMITIETEHLIMU

PA3JIEJI 1. KOHIEINITYAJIBHBIE OCHOBBI TOBEJIEHUS IOTPEBUTEJIEN
Tema 1.1. HayuHo-uccienoBarebckiue MOTUBALMY NOTPe0UTeEIS U €r0 NMOBeAeHUE

1. Coumonornyeckuii aHaIM3 NOTPEOUTENBCKON KYIbTYPbI «O€IHBIX.

2. IlpakTrka NpUMEHEHHUsI COMOMETPUH TPH BBISBICHUH JIAJCPOB MHEHHITY.

3. Oco0eHHOCTH NPUHATHS PELIEHUS O TOKYIIKE IPEANPUATUEM - IOTPEOUTENIEM.

4. HanuoHalbHbIE 0COOEHHOCTH MOTPEOUTETHCKON KYIbTYpHI B Poccum.

Tema 1.2. CerMeHTHPOBaHHE NIOTPEOUTEIBCKOI0 PhIHKA

1. HeiipoMapKeTHHI Kak MPHUKIaJHOE HANIPABJIEHHE CUTYAlIMOHHOIO MOAX0/1a K aHAIHU3Y
MOTPEOUTETHCKOTO MOBEICHUS.

2. IlIpobnembl pa3pabOTKU U BHEAPEHUS POrpaMM 10 (GOPMUPOBAHUIO JIOSIBHOCTH
norpedurenei

3. Couuonoruyeckuil aHanu3 noTpeOUTEeNIbCKON KYIbTYphl «O€IHBIX).

4. IlpakTuka NpUMEHEHMs COLIUOMETPHUHU IIPH BBIABICHUH <JIMJIEPOB MHEHUI».

5. T'moGanuzarus norpeOIeHus.
PA3JIEJI 2. PAKTOPHI BJAUSIHASA HA IIOBEJIEHUE IIOTPEBUTEJIEN

Tema 2.1. @aKkTopbl BHELIHEI0 BJIAMSHUA HA MOBEIeHUE MOTPeduTe e

1. TlorpeGutenbckas KyabTypa U 00pa3oBaHUE.

2. HaumonanpHble 0COOEHHOCTH OTPEOUTENBCKON KyIbTYpsl B Poccuu.

3. TloBceaneBHoe u nmpazgHIUYHOE IoTpedieHue. [lomapok Kak conuanbHbI (PEHOMEH.

4. Tlpob6nemsl pa3paOOTKH U BHEAPEHUS IPOTrpaMM 10 (OPMHUPOBAHUIO JOSIBHOCTH
noTpeduTene.

5. Mogens 1 MexaHu3M (GOpMHUPOBAHUS OTPEOUTETBCKON KYIbTYPBI.

6. Twumonoruu MOTPeOUTENHCKON KYIbTYPHI.

7. CyOKynbTyphl U IOTpEeOHUTENbCKOE MTOBeAeHNE. BUIbI CYOKYIBTYp U OTPEOUTEIBCKHIE
MIPENNOYTEHHUs: OCOOCHHOCTH UX U3y4EHUs

Tema 2.2. @akTopbl BHYTPEHHEI0 BJIMSIHUS HA NOBeJleHUe NoTpeduTenei

1. Teopernueckue KOHLENIIMM MOTUBALIMK: TPOOJIEMBI U NIEPCTIEKTUBbI Pa3BUTHS Ha
COBPEMEHHOM 3Tarle.

2. V3MeHeHMs CTHJIS )KU3HU U MOTPEOICHMUS.

3. MeToauku conanbHON cTpaTu(UKAINK U UX TIPUMEHEHNE B COBPEMEHHOM MapKETHHTE.

4. OcoOeHHOCTH MPUBBIYHBIX, OTPAHUUYEHHBIX U PACIIUPEHHBIX MPOLECCOB MPUHATHUS

MOTPEOUTENHCKOTO PEIICHUS

PA3JEJI 3. U3YUEHUE ITPOIIECCOB IMPUHATHS PEINEHAM MOKYIATEJISAMHU

Tema 3.1 IIponecc NpUHATHS PeLICHU 0 MOKYIIKe

1. IIpoGnembl pa3paOOTKM W BHEIpPEHHs] MporpamMMm Mo (OPMUPOBAHUIO JIOSIIBHOCTH
notpeOuTenei.

2. OCOOCHHOCTH  TOKYMATEeNBCKOTO  TOBEACHUS  KOPIOPATHBHOTO  TOTPEOUTENsS
(mpennpuATHN U OpraHu3anui).

3. DMmupuYecKue UCCIIeOBaHHS MTOBEICHHSI TOTpeOnTeNei

4. KomneHcalMOHHblE (IIPOCTOE M B3BEIIEHHOE CIIOKEHHE) M HE KOMIICHCALMOHbIE

(coBMeCTHOE, pa3ieibHOE, IPABUIIO ATUMUHUPOBAHUS IO aCNIEKTaM, JIEKCUTpapuuecKoe)
npaBUjga  MOTPEOMTENBCKUX  pPEHIEHWH: HMX  OCOOCHHOCTM W HCIOJIb30BaHUE
MOTPEOUTENSAMHU.



5. MapkeTuHTroBOE yIpaBjieHHUE BEIOOPOM MPAaBUJI TOTPEOUTETHCKUX PEIIICHHM.

Tema 3.2 Oco0eHHOCTH PHIHKOB NPOMBIILJIEHHBIX TOBAPOB U NMOBeeHHE MOKYyNaTeJei

1. ®dakrtopsl, BAUSIONIME HA PEHICHUE TTOTPEOUTENS Ha KaXKIOM OTAEIHHO B3ATOM HTarie

MOTPEOUTENHCKOTO PELICHHUS.

Oco0eHHOCTH NPUHATHS PELICHHUS O MOKYIKE IPEANPUITHEM- TOTPEOUTENEM.

Opranu3zalnoHHbIe TOKYOYHbIE penieHus. [locienokymnoynpie KOHTaKThI.

4. TloBeneHue MOKyMaTes: U3MEHEHUE KPUTEPUEB OLICHKU TOBapa U MPaBUII
MOTPEOUTENHCKUX PELICHHH.

5. ToBapbl IIUTEIHHOTO MMOJIB30BAHUS: CIIOKHOCTH BHIOOPA U POTHO3UPOBAHUS
MOCJIEJICTBUI MPUHUMAEMBIX MTOTPEOUTEIBCKUX PEIICHUH.

6. BbisiBIeHHE B MapKETHHIE OIICHOUHBIX KPUTEPUEB MOTPEOHUTENEH B IIpoliecce BHIOOpa
HMMH TOBAapPOB OMPEIEICHHOMN KaTeropuu.

w N

Tema 3.3 MapkeTHHIOBble HHCTPYMEHTHI BJIUSAHHUSA HA NOBeeHUE MOTpeduTe e
1. MapkeTuHroBoe yrnpasjieHue BbIOOPOM MPaBUI MOTPEOUTENBCKUX PELLICHH.
2. Pexnama u npyrue BUIbl KOMMYHHUKAIIUH U TIpo1iecc (POpMUPOBAHUS CTEPEOTUIIOB
noTpedIeHMUSL.
3. Teopernueckue KOHIEMIUN MOTHBALMU: IPOOJIEMBI U IIEPCIIEKTUBBI Pa3BUTUS HA
COBPEMEHHOM JTarle.
4. VI3MeHeHMs CTWIS )KU3HU U MOTPeOIeHNUS.
[TonoXXHUTENBbHBIA IPOTHO3 MOCIEACTBUN MPUOOPETEHHS TOBApa, KaK HEOOXOIMMOe
YCIIOBHME IPUHATHS OHON U3 MOKYINATEeIbCKUX aJIbTePHATUB

o1

Paznean 4. Moaesiu noBeieHusi NoTpeduTesieii B MAPKETUHIOBBIX CHCTEMAX
Tema 4.1. Moneiu BOCHIPUATHS TOPTrOBOi MapKH

1.OMnupuyeckue ucciaenoBaHus MOBEACHUs oTpeduTeneil (Ha npumepe KOHKpeTHbIX 11 rpynn
TOBApOB U YCJIYT).

2. IlepcekTHBBI ~ UCHOJB30BAaHUS  MCUXOIpaUUECKUX  KPUTEPUEB  CETMEHTUPOBAHUS
HOTpEeOUTENBCKUX PHIHKOB B Poccun.

3. [loTpebnenne Kak MHHOBAIIMOHHBIHN TIPOIIECC.

4. DMIUpHUYECKUE aCTIEKThl OTPEOICHHS: SMOLIUH, (paHTa3UM, YYBCTBA, YAOBOJIBCTBUS U METO/IbI
WX U3Y4YEHHUS.

5. BnusiHue pexiaMbl Ha IOBE/IEHUE NOTpeduTenei

6. OcobenHocTH mporecca coopa UHPOPMAITUU O MPOAYKIIMH MTOTPEOUTEIISIMHU

7. AHanu3 noTpeOUTENbCKOTO OBEACHUS B Mpoliecce cOopa HH(OpMALMK O TPOTYKT

Tema 4.2 [loBenenue noxynareseid B MAPKETHHIOBBIX CHCTEMAaXx
1.Pexsiama u 1pyrue Buibl KOMMYHUKAIIUMU U ITpoliecc GOPMUPOBAHUS CTEPEOTUIIOB OTPEOIEHHUS.
2. TeopeTnueckue KOHLEMIIMH MOTHBALIMH: IPOOIEMBI U MEPCTIEKTUBbI Pa3BUTHUS HA COBPEMEHHOM
JTarne.

3. VI3MeHeHus CTUIISE )KU3HU U IOTPEOICHHS.

4. TocynapcTBo 1 noTpediieHue.

5. IloTpeburenbckas KylabTypa U 00pa3oBaHHE.

6.AHaaN3 NOBEJCHUYECKON TAKTUKHU MPU COBEPIICHUH MTOKYIIKH MOTpeOUTEIEM
7. OcobenHocTH npouecca 00padboTku HHGOpMAUK TOTPEOUTETIMH

2.5. PekoMeHaaMH 110 OLICHUBAHUIO Pe3yJIbTATOB KOHTPOJISI 3HAHUHU 110
pasaeiy



MaxkcuMajabLHoe

Kpurepun
KOJINYEeCTBO 0aJ1J10B -7 p p

7 GayoB - BricTaBisieTcss oOydaroniemMycsi, eciu
OTBET MOKAa3bIBaeT TIYOOKOE U CHCTEMATUYeCKOe 3HAHKE
BCEr0 MPOrPaMMHOIO  Marepuajlla H  CTPYKTYpBHI
KOHKPETHOTO BOITPOCA, a TAK)KE OCHOBHOTO COZCP KAHUS U
HOBAIIMH JIGKIIMOHHOTO Kypca MO CPaBHEHUIO C y4eOHOU
JIUTEPaTypPOU.

6 OamioB - OOydyaromuics IEMOHCTPUPYET
OTYETIMBOE M CBOOOJHOE BIIAJICHUE KOHILENTYAIbHO-
NOHATUHHBIM  amliapaToM, HAayYHbIM  SI3BIKOM U
TEPMUHOJIOTUEH COOTBETCTBYIOLIEH HAay4yHOU 00JacTu.
3HaHWE OCHOBHOW JIMTEpPaTyphl W 3HAKOMCTBO C
JOTIOTHATETFHO ~ PEKOMEHIIOBAaHHOW  JIMTEPATypOH.
JlorMYecK KOPPEKTHOE W YOEJUTENBHOE H3JIOKCHHE
OTBETA

OTiIn4yHO

5 GamnoB - BrictaBnsercs oOyuaromiemycs, €ciu
ero OTBET ACMOHCTPHPYET 3HAHHE Y3JIOBBIX IPOOJIEM
OporpaMMbl M OCHOBHOTO COJEpKaHMs JICKIIMOHHOTO
Kypca; yYMEHHE MI0JIb30BAThCS KOHIICTITyaJIbHO
Xopouio HNOHATUIHBIM anmnapaToM B IPOILECCe aHAJIN3a OCHOBHBIX
npoOjeM B paMKax JaHHOW TEMbl; 3HAHHE BaXKHEUIIUX
paboT U3 crHMcKa peKOMEH/10BaHHOM JIUTepaTyphl.

4 6asnoB - B 11enom noruyecku KOPpeKTHOE, HO HE
BCErJia TOYHOE U apryMEHTHPOBAHHOE M3JI0KEHHE OTBETA

3 GamnoB - BeictaBnsgercs oOyuarouiemycs, €ciu
ero OTBET JIEMOHCTPUPYET (dparmeHTapHsIe,
IMOBEPXHOCTHBLIC 3HaHUA BaKHEHIIINX pa3aciion
OporpaMMbl W COAEpXKAHUS  JIEKLMOHHOTO  Kypca;
3aTPpYAHCHUA C HCIIOJIB30BAHUEM HaquO-HOHHTHﬁHOFO
VY 10BIE€TBOPUTENTHHO anmapara ¥ TEpMUHOJIOTUH JTUCLUIUIMHBL,

2 OamioB -  HENOJHOE  3HAaKOMCTBO €
PEKOMEH/1I0BaHHOM JUTEPaTypoii; YaCTUYHBIE
3aTPpYAHCHUA C BBIIIOJTHEHUEM npeaAyCMOTPCHHBIX
nporpaMMoil  3aJaHMi;  CTpeMJICHME  JIOTUYECKU
OTIPENIENIEHHO U TIOCJIEIOBATENILHO U3JIOKHUTH OTBET

1 6ann - BeicraBisiercss oOyyaromemycs, €Clid ero
OTBET JEMOHCTPHpPYET HE3HaHHWe, JMOO OTPHIBOUYHOE
IpeJCcTaBiIeHue O JaHHOW mpolieMe B pamkax ydeOHo-
NPOTPAaMMHOTO MaTepuaia; HEyMEHHE HCIOIh30BaTh
NOHATUIHBIN amnmapar; OTCYTCTBHE JIOTMYECKOH CBS3H B
OTBETE

HeynosneTBopurensHo

SAJAHUA JUIA ITPOBEPKU YPOBHSA COOPMUPOBAHHOCTHU KOMIIETEHIIHN

3agaHus K KOHTPOJIIO 3HAHMIT 10 pa3aeay 1
Bapmuanr 1
Teopemuueckaa wacmeo
1.Heo0xoaumo 1aTh NPaBUJIbHBINA OTBET HA TECTOBbIE 3aJaHUS.
1.PedepenTHBIC TPyNIIBI — 3TO:




a) TPYIIbI, KOTOPhIE OKAa3bIBAIOT (MPU JUYHOM KOHTAKTE) MPSIMOE UM KOCBEHHOE BIUSHUE Ha
OTHOIICHHE YeNIOBEKa K 4eMy (KoMy) - THOO0 U ero MOBEJICHUE

0) 9TO HEMOCPEICTBEHHOE COIMAIIbHOE OKPY)KCHHME WHIUBUIA. DTO TpyMlma, K KOTOPOW OH
IPUHAJIEKUT (CEMbs, APY3bsl, COCEIN U KOJUIETH 1O padoTe).

B) 9TO peajbHas WM MHHUMas (CKOHCTPYUPOBAaHHAas) TIpYyINa, BBICTYIAOLIas B KayecTBE
OTTAJIKMBAIOIIETO MTPUMEPA, 3TO TPYIIIA, KOHTAKTA, ACCOIHAINN C KOTOPOH CTPEeMATCS M30eXkKaTh.
2. KyabTypa BKJIIOYAET CJIeAyIOLIHe 3JIEMEHThI:

a) aOCTpaKTHbBIE U MaTEPUAILHBIE;

0) BHEIIHKWE ¥ BHYTPEHHUE;

B) IICPBUYHBIC U BTOPUYHEIE;

3. MecTo B cOllUAJILHOM MPOCTPAHCTBE, HA/IeJIEHHOE OIPe/leJIeHHBIM CTATYCOM, 3TO -

a) CTaTyCHas MO3UIIUS;

0) pouib;

B) CTaTYc;

') 0053aHHOCTb.

4. Kakue rpynmnbl COCTOIT M3 CTATYCHBIX NMO3MIUI W 3aHMMAIOIIMX MX JIIOJeld, MMeHT
JKECTKYI0 CTPYKTYPHYI0 OpPraHu3anuio ¢ (popMajbHbIM ompeaeleHHEM cTaTyca KaxKIou
MO3UIIUH.

a) He(popManbHBIE TPYIIIBI

0) hopmanbHBIC TPYIIIIBI

B) 3TaJIOHHBIE TPYIIIBI

5. CyOKyJabTypa—3T0 rpynmna JIo/1ei:

a) UMCIOIUX MPHUOIU3UTEIHHO OJIMHAKOBBIC ~HHTEPECHI;

0) IpHUICPIKUBAFOIIIUXCS OIpPEAEIIEHHBIX IIEHHOCTEIA;

B) XapaKTepHU3yOLIasiCs OIpeIeIICHHBIM CTHJIEM KHU3HH,

F) noaacpKuBaromas onpeaACJICHHBIC TCUCHUA B MY3BbIKE, OJCKAC, JKUBOIIMCHU U T.A.

Ilpakmuueckas uacmo

2.Heo0xoauMo peminTh NPaKTHYECKOE 3aJaHue

3aaHue 3aKJII0YaeTcs B WILTIOCTpalMK Mojienu noseaenus notpeoureneit ®. Kotnepa, I'.
Apmcrponra, JIx. Conmopca u B. BoHr Ha BbIOpaHHOM II€JIEBOM CETMEHTE, Ha IpuUMepe
CIEIYIOIIMX TOBapoOB: aBTOMOOWIb KOMIIBIOTEp, MeOenb, MHHEpalbHas BOJAA, YCIYI'H
00pa30BaHus, YCIYTH TYPUCTHUECKUX KOMITAHUH.

[Tocne ananu3a Moienu MOTYyYEHHYIO0 HHGOPMAIUI0 HEOOXOIMMO TTIOMECTUTH B TAOJIMIIBI
lu?.

Tabnuna 1.

MapKEeTUHIOBbIE CTUMYJIBI U CTUMYJIBl OKPY)KAIOIIEH Cpenbl MO MOJEIM IOBEIEHUS

notpedureneit ®. Kornepa, I'. Apmctponra, /. Connopca u B. Bonr

Tosap MapKeTHHTOBbIE CTUMYJIbI CtuMynel OKpysKaroieit
(ToBap, 11eHa, pacrpeeseHue, | cpeasl (IKOHOMUIECKHUE,
MIPOJIBUKECHHE) TEXHUYECKHE, TOTUTHIECKHE,
KYJIbTYPHBIE)
aBTOMOOWIIb
KOMITBIOTEP

MeOenb

MHHCpAJIbHAA BOJA

yCiIyru oOpa3oBaHMs

YCIYTH TYPUCTHYECKHUX
KOMITaHUN

Tabauua 2
XapakTepHUCTUKH MTOKYITATEeNIs, MPOIIECC IPHHSITHS PEIICHUS TTOKYIIATEIeM U €r0



BBIOOp 1O Mozenu noseaeHus norpedureneir . Kornepa, I'. Apmctponra, /[x. Connmopca u B.
Bowr.

Tosap XapaKTepUCTUKU Drarnbl mpolecca Pemenue
MOKYTaTess HOPUHSTUS PEIICHUs | TIOKYIaTels
DakTopbl dakTOpbl roxynateneM
BHEILIHETO BHYTPEHHETO
BIUSIHUS BIIUSTHUS
aBTOMOOMIIb
KOMITBIOTEP

MeO0enb

MHUHEpAJIbHas BOAa

ycIyru o0pa3oBaHUs

YCIIYTU TYPUCTUUECKUX
KOMITaHUU

Bapuant 2

Teopemuueckan uacmep
1.Heo0xoqumo 1aTh NPaBUJIbHBINA OTBET HA TECTOBbIE 3 aHUsI.
1. OcHOBHBIMH 3JIeMEHTAMHU KYJbTYPbl NOTpeld/ieHHs, Yepe3 KOTOpble OHA BJHUsEeT Ha
MoBeJIeHUEe MOTPeduTeeid, ABISIOTCH XapaKTePUCTHKH:
a) BpeMsi, IPOCTPAHCTBO, B3aMMOOTHOILICHUS MEKY JIIOAbMH;
0) penurusi, CEMbH, IIKOJIBI;
B) MOJIa, TPAJAULIUU, PUTYAIIBI.
2. Kakas nepeMeHHasi BJusieT HA BLIOOP TOBAPOB I0MOX03siiicTBaMu?
a) KOJUIEKTHUBU3M; B) IOMUHUPOBAHUE;
0) KOMMYHHKaTUBHOCTb; T') COLlMaTU3aIHsl.
3. CeMeiiHble pOJIH OPHEHTHPOBAHBI HA YCIEIIHOE I0CTUKEeHNE TPYNNOBBIX 1eJIei,
KOTOpPO€e ONMHPAETCHA HA MATEPUATBHYIO MOIEP:KKY U ABTOPUTET JIMaepa.
a) UHCTPYMEHTAJIbHbBIE
0) 9KCIIPECCUBHBIC
B) CEeMeiHbIe
4. KyabTypa, Hapsay ¢ ApyrumMu (pakTopaMy BHEIIHET0 BJIUSIHUS HA TOBeIeHUe
norpeduTesieii, Bo3/AeiicTBYeT HA NMpoLece NPUHITHS pellieHHs MOTpeduTe1eM yepes:

a) 3HaHUs, YMEHHUS; B) CEMbIO, COTPYAHUKOB
0) Moay, TpaJULIUU, PUTYAIIBI, T') B3TJISI6I U MHEHHUSL.
5.KyabTypa 310:

a) mpaBuIa, 00pa3ilbl MOBEACHHS B KOHKPETHBIX CHUTYAIUSIX, OCHOBAHHBIE HA KYJIbTYPHBIX
[IEHHOCTSX;

0) BceoO1ue B3MIIAIBI HA TO, KAKOTO 00pasa »U3HU JOJKHBI IPUAEPKUBATHCS JTIOH,
dbopmanibHBIC U He(hOpPMATbHBIC TTPaBUJIa, ONIPECIISIIONTNE, KaKUE eI OHU JIOJDKHBI TIepe/T
co00i1 cTaBUTh U KaK JOJKHBI UX JOOUBATHCS,

Ilpakmuueckas uacmo

2.Heo0xoauMo0 pemInTh NPaKTHYECKOE 3aJaHue

@upMa BBIXOAUT HAa HOBBIM PBIHOK. DKCHEPTHl OLEHWIN CTENEHb MPUBIEKATEIBHOCTH
JIBYX CEIrMEHTOB pbIHKA. [10 NaHHBIM TaOuuLIbI 2.2 ONpeaenuTh, KaKoi CErMEeHT phIHKa HanboJsee
HpUBJIEKATENCH Ui (PUPMBI.

Tabnuna 1

Kpurepuii onieHKM cermeHTa Bec DKclnepTHast OLEHKa
pBIHKA KpUTepus

Cermenr 1 ‘ CermeHnr 2




1. EMkocTh cermenta pBIHKA 03 6 4
2. CKOpOCTh pocTa 0,25 7 8
3. JIerkocTh BX0Ja U BBIXOJ1A 0,15 4 5
4. TIpuObUTHLHOCTH 0,3 7 6
Hroro 1,0 24 23

3anaHus K KOHTPOJII0 3HAHUM MO pa3jaeny 2
Bapuant 1
Teopemuueckan uacmp

1.Heo0xoqumo 1aTh NPaBUJIbLHBINA OTBET HA TECTOBbIE 3aaHUSI.

1. 910 KOMILIEKC MpaB, O0SI3AHHOCTEN, COUMAJIBLHBIX OXKHUIAHWH, NMPUCYLIIMX TAHHOM
CTATyCHOW MO3UIIUN:

a) cTaTycHas MO3UIUS;

0) craryc;

B) POJIb;

I') LEHHOCTH.

2. [loTpeduTeIbCKOE TOBEIEHHE BKJIIOYAET B ce0sl HeCKO0JIbKO poJeil. K HuM He oTHoCHUTCS:
a) poJib MHUIIMATOPA [TOKYIIKH TOBapa;

0) poJIb MMOJIB30BATENIS TOBAPA,

B) pOJIb IIPOU3BOJIUTEINS TOBAPA;

T') pOJIb MHUIIMATOPA MOKYIKH TOBapa.

3. PedepeHTHBIE TPYNIIBI — 3TO:

a) TPYIIIbI, KOTOPhIE OKAa3bIBAIOT (MPU JMYHOM KOHTAKTE) MPSMOE UM KOCBEHHOE BIUSHUE Ha
OTHOIIICHUE YEJIOBEKA K YeMy (KOMY) - TUOO U €ro MOBEICHHE

0) 9TO HEMOCPENCTBEHHOE COIMAIILHOE OKPY)KCHHME WHIUBUIA. DTO TpyMma, K KOTOPOW OH
MPUHAJIEKUT (CEMbs, APY3bs, COCEU U KOJUIETH 1O paldoTe).

B) 9TO peanbHas WIU MHHUMas (CKOHCTPYHUPOBAaHHAs) TPYIINa, BHICTYMAONas B KayecTBE
OTTAJIKMBAIOILIETO IPUMEpPA, 3TO IPyIIa, KOHTAKTa, aCCOLMAIIMU C KOTOPOH CTPEMSITCS N30€KaTh.

4. CyOKyJIbTYpPa—3TO rpynmna JIIO/1eH:

a) HUMCIOIIUX HpI/I6J'II/ISI/ITeJ'H)HO OAVHAKOBLBIC HWHTCPECHI;

0) IpuAEP KUBAIOLINXCS OIPEEIEHHBIX LIEHHOCTEN;

B) XapaKTEPHU3YIOIIAsCs OIpeAEIIEHHBIM CTUJIEM JKU3HU,

I') IOJ/IEP’KUBAIOIIAs OTIPE/IETICHHBIE TEUEHHsI B MYy3bIKE, OJIEKE, )KUBOITUCH U T.[.
5. Cemelinble poJii OPUEHTHPOBAHBI HA YCIIeIIHOE 1I0CTHKeHHe FPYNIIOBBIX 1esell, KOTopble
ONUPAIOTCH HA MATEPHAJIBLHYIO IIOJ/ICPKKY M aBTOPHUTET JIHAepa.
a) UHCTPYMEHTAJIbHBIE;
0) PKCIIPECCHUBHBIE;
B) CEMEWHbIE;
T') OOIIIECTBEHHBIE.
Ilpaxmuueckasa yacmeo

2.Heo0xoanMo peminTh NPaKTHYECKOE 3aJaHue

BriGepute u3 mpaBoil KOJIOHKH TaOMWIBI | BBIpAKEHHE WM OIpPEICICHHE, KOTOPOe
COOTBETCTBYET TEPMUHY B JIEBOM KOJIOHKE.

Taobmmma 1
JlanHble 1J1s1 BHINOJHEHUS] 32 IaHUSA
TepmuHbI Omnpenesienus
Pedepentnas rpynmna He6Gonpioe yucio moaei, XOpolio 3HAIIUX Jpyr Apyra u
caMOMICHTU(UKAITUN MTOCTOSTHHO B3aMMOJICHCTBYIOIIUX MEXKTy CO00




LlennocTtHas
pedepeHTHas rpyrmia

I'pynna, KOTOpYX0 MHAMBUAYYM HCIOJIB3YET HJIs CPABHUTECIBHOU
OLIEHKH CBOEr0 COOCTBEHHOTO MOJIOKEHUS WM TIOBEACHUS

ConuanbHas rpynmna

CormanpHas TpyIa HEMOCPEJACTBEHHOE COLHUAIIBHOE OKPY)KEHUE
VHJIUBUAYYyMa

Mannas rpynna

I'pynmna nroaeit, ubeld nHGOpMAIIUK TOTPEOUTENTN JOBEPSIO

Pedepentnas rpynma

PeanpHas wiayu MEUMas Ipymiia J'IIO,I[GfI, KOTOPBIC paCCMaTpHUBAIOTCA

JaHHBIM HWHIAWMBUAYYMOM KaK HOCHTCIMW MWW BBIPASUTCIIM TEX
HCHHOCTefI, KOTOPBIC OH pa3aCIIsAACT

I'pynna wiencrsa COBOKYNHOCTh WHJUBHIYYMOB, B3aUMOJICUCTBYIOIINX

OIpe/ie]IEHHbIM 00pa3oM Ha OCHOBE pa3JelIsieMbIX OXKHUJIaHUM
KaQ)KJIOTO WICHA IPYIIIBI B OTHOLIEHUU APYIUX

Wudopmannonnas I'pynna, Kk KOTOPOW MHIMBUAYYM NPHUHAIICKHUT U HAXOLUTCS O]
pedepeHTHas rpynna BIUSTHUEM €€ HOPM U IIEHHOCTEH
Bapuant 2

Teopemuttecxa;l uacmo

1.Heo0xo1umMo 1aTh NPaBUJILHBIA OTBET HA TECTOBbIE 3aIaHUS.
1. KyabTypa, Hapsigy ¢ ApyrumM# (axkTopaMy BHeEIIHEro BJMSAHHUS HAa TOBeJdeHHE

norpeduTesei, BO3/eCTBYET HA NMpoLece NPUHATHS PelIeHUs1 noTpeduTeeM yepes
Takue (paKTopbI:

a) 3HAHMSI, YMCHHUS,

0) Moy, TpaIUIINH, PUTYAJIBI;

B) CEMbIO, COTPYAHHUKOB;

T') B3TJISA6I 1 MHCHHSI.

KyabTypa 3t0:

a) mpaBwWIIa, 00pa3Ilbl MOBEICHUS B KOHKPETHBIX CUTYAIIUSIX, OCHOBAaHHBIC Ha KYJIbTYPHBIX
[EHHOCTSX,

0) BceoOuIMe B3IMIAAbl HA TO, KAKOro o0Opas3a >KU3HMU JOJDKHBI NMPUIEPKUBATHCS JIIOJIH,
(dbopManbHbIe U HehopMaNbHBIE MPABUIIA, ONIPEIEIISIONINE, KaKhe [EIH OHU JOJDKHBI TTepel
c0o0O0M CTaBHUTh U KaK JOKHBLI X TOOUBATLCH,

B) COBOKYITHOCTh YCTOWYHMBBIX (DOPM COIMAILHOTO B3aUMOJACHMCTBUS, 3aKPETJICHHBIX B
HOpPMax W [EHHOCTSX, CPEJCTBAX KOMMYHHUKAIIMH, YaCTO MEePEIaBaeMbIX OT ITOKOJICHUS K
MTOKOJICHUIO;

') PEKOMEH TyeMbI€ MOJICITH MTOBEICHHUS.

KyabTypHble 1IeHHOCTH, OPHMEHTHPOBAHHbIE HAa Cpeay, OTPA’KAIOT OTHOLIEHHE
o01ecTBa K ero 3KOHOMHUYeCKOM, TeXHH4YecKoi 1 ¢pu3nvecKoii cpeae:

a) TMYHbIE IOCTUKEHUS / CTaTyC; perieHue npoodseM / paranusm;

0) aKTUBHOCTH / TACCUBHOCTH;

B) IOMOD / CEpbE3HOCTB;

T') JUYHBIC TOCTHKEHUS B TPY/IC.

K ugeanbHbIM IEHHOCTSIM OTHOCSIT:

a) MaTepuaau3M (TI0JydeHUEe MaTePUATBHOTO KOM(OpTa ¥ HACTKICHUE HM);

0) rymMaHu3M (TOTOBHOCThH OKa3aTh TTOMOIIIb);

B) BJIacTh HaJ MPUPOJOH (IOKOPEHHE TUKOM MPUPOIbI);

T') TO3UIUS YeTIOBEKA, B3I/ HA TY WU UHYIO CUTYAIIHIO.

UYro mnoapasymMeBaeT KOHTEHT-aHAAM3 (MeTO] WCCIEAOBAHUS KYJIbTYPHBIX
HeHHOoCcTe)?

a) KaueCTBEHHAas OlLIEHKa UCCIIeyeMOro 00beKTa;



0) u3MepeHne KyJIbTYpPHBIX LEHHOCTEH, OTPaXXEHHBIX B MAaCCOBBIX KOMMYHHKAIUSAX U

JUTEpaType;

B) BBISIBJICHHE U3MCHCHHUH B OCHHOCTAX O6HI€CTBa;

F) SKCHCPUMCHTAJIbHYIO JACATCIBbHOCTD C TOCICAYOIHUM aHaJIn30M.

2.Heo0x0aumMo pelmiuTh NPaKTHYECKOe 3aIaHue

Hpakmultecmm uacmos

3amaHue 3aKII0YaeTCs B WIUTIOCTPALMU BIMSIHUASA (PaKTOpa KyJIbTYphI Ha TPOLIECC TPHUHATUS
pemienus norpeduteneid. [lokaxxute BIUSHUE KYIbTYPHBIX [IEHHOCTEH Ha BHIOOP MOTpeOuTEIeM
NPUBECHHBIX B Ta0nuue 1 ToBapoB. 3anonnuTe Tabnuiy 1, ykaza, Kakue KyJIbTypHbIE IIEHHOCTH
10 KPUTEPHUIO HAIIPABICHHOCTU OKA3bIBAIOT BIUSHUE HA MPUHATHE NOKYNATEIbCKUX PEIICHUI, B
3aBHCUMOCTH OT BBIOMPAEMbIX TOBAPOB.

Tabmuma 1
Bunsinne (pakTOpOB KYJbTYPhI HA IPHHSITHE PeLICHUs NOTPeOUTEeIsIMHI 0 MOKYIKe
ToBapsl KynerypHsle Kynerypasie KynerypHble
LIEHHOCTH, LEHHOCTH, LIEHHOCTH,
OpUEHTUPOBAHHBIE HA | OPUEHTUPOBAHHBIE OpUEHTUPOBAHHbBIE
cedst Ha Ha cpeny
JIpyroro
ABTOMOOWIIH
Mebenb
3aropoJIHbIi JOM
XOJOIUIILHUK
Tenesuszop
CrupanbpHas MalImHa
Beuepnsist ogexna
HoytOyx
CotoBblli TENEehoH
JlenoBas oxgexnaa

a) LIeJICBOM PBIHOK;
0) 0cOOBIl CErMeHT;

3aganns K KOHTPOJIIO 3HAHUI 10 pa3aesy 3

Bapmuanr 1
Teopemuueckaa uwacmep
1.Heo0xoaqumo 1aTh NpaBUJIbHBINA OTBET HA TECTOBbIE 3aJaHUS.
1. CoBokynHoOCTH MOKYNATeJIeil, HMEIOIIUX 001He MOTPEOHOCTH H HYK/IbI, KOTOpPbIe
KOMIIaHUSI HAMepeHa 00CJIYKUTD - ITO:

B) IPUOPUTETHBIE TIOKYIIATENH;
T') IOTPeOUTENN TOBAPOB MOTPEOUTENHCKOTO Ha3HAYCHHUSI.
2. KTo cocTraB/isieT NoTpeOMTEIbCKUIA PHIHOK?

a) MPEeANPUSATHUS;
0) opraHu3anuu;

B) OTJIETILHBIE JIUIIA U TOMOXO3SCTBA;

T') KpyIHbIE KOPIIOPALIUH.

3. Kakue ¢akTopsl 0Ka3pIBAKOT BJIHsSIHHE HA MOTPedUTe el TOBAPOB NPOM3BOACTBEHHOI0

Ha3HAYeHusn?

a) COIMAIIbHBIE 1 KOMMEPUYECKHUE;
0) nepBUYHbIE U BTOPHUUHBIE;
B) ITaBHBIC U BTOPOCTETICHHBIE;



') OCHOBHBIE M BCTIOMOTATENIbHbIE.

4. HazoBuTe 00bEKT NMOBeAEHHUS NOTPeONTENei:

a) TIOKYIIKU TTOTpeOnTeCH;

0) (akTOpHI, BIUAIOUINE HA PEIICHUE O MOKYIIKE;

B) IIOBEJICHUE TTOTPEOUTES;

') IOTPeOUTEb.

5. OCHOBHBIMM 3JIEMEHTAMH KYJbTYPbl NOTpPeOdJieHUsl, Yyepe3 KOTOpPble OHA BJMfET Ha
NoBe/IeHUEe MOTpeduTeeid, ABISIIOTCH XapaKTePUCTHKH:

a) BpeMsi, IPOCTPAaHCTBO, B3aUMOOTHOILIEHUS MEXY JTHOIbMHU;
0) penurusi, CEeMbH, IIKOJIBI;

B) MOJia, TPAJAULIUU, PUTYAIIBI.

Ilpakmuueckaa uacmo

2.Heo0xoanMo pemInTh NPaKTHYECKOE 3aaHue

[Ipenmonoxum, 4TO BBl CTAld MEHEIKEPOM IO 3aKyIMKaM BHOBb CO3JaHHOW KpPYMHOMN
CTPOUTENIbHON OpraHM3alllM, BBICIIEE PYKOBOJCTBO KOTOPOW pELIMWIO MEPBBIM JIEJIOM
npUOOPECTH AJI CBOMX paOOTHUKOB pabouyio oaexay. [lo MHEHHIO pYKOBOACTBA MPEANPUATHS,
OJIeK/1a JTOJDKHA OBITh MPUBJIEKATEIbHOM, YI0OHOH B paboTe U COOTBETCTBOBATH (PUPMEHHOMY
CTHJIIO OpraHu3anuy. Bam kak MeHemKepy Mo 3aKyKaM MPesioKeHO MOCTPOUTD ONHUCATh MOJEIb
MOKYTIaTeIbCKOT0 MOBEACHUS OPraHU3alluy IPU 3aKyIIKe pabodel 0exkabl.

Bapuanr 2

Teopemuueckas uacmeo
1.Heo0xoaqumo 1aTh NpaBUJIbHBINA OTBET HA TECTOBbIE 3aJaHUS.
1. Mopsik mnocjie KpyuleHHs] MAPOXOAa U HECKOJBbKHUX JHEHl CKUTAHMH, TOJIOAHBIA W
YCTaBIIUI, 0KA3aJICS € TOJICTHIM KOIIEJbKOM B IIBeTylieM ropojae. OH B epByIo o4epe/ib:
a) KyIHUT NOHPABUBILYIOCS KAPTHUHY;
0) cCHUMET HOMEp B TOCTUHHLIE;
B) ITOCETUT PECTOPAH;
T') BIFOOUTCS] BO BCTPETUBIILYIOCS KPACUBYIO JIEBYIIKY.
2. Kakoii U3 yka3aHHBIX HHMKe TOBAPOB MOKET Y/AOBJETBOPATH HECKOJIbKO Pa3JIMYHbIX
noTpe0HOCTEeH MHOTUX IPYII NOKYNATeJIel:
a) NIApUKOBas PYUKa;
0) BeslocuIIeT;
B) KOMIIBIOTED;
T') MBLIO.
3. K MapkeTHHIOBBIM (PAKTOPaM, OKa3bIBAIOLIUM BJIHSIHME HA MIOKYNATeIbCKOE NOBeeHHe,
OTHOCHTCS:
a) BO3pacT;
0) 11eHa ToBapa;
B) BOCIIPUSATHE;
) 00pa3 *KU3HU.
4. IlocTOSAHHBIN NMOKYNATEJIb CyllepMapKeTa HMeeT CeMbI0 U3 YeThbIpeX 4eJI0BeK, sBJIsIeTCs
MEHe/IKepOM MNpeANpUATHA W YIEHOM AaccOUUALMH MeHeIKepoB psaa APYrux
o0mecTBeHHbIX opranu3anuii. Ha ero moxkymartenbckoe mnoBeleHHe HamnOoJiee CHIbHOE
BJIUSIHUE OKA3bIBAET:
a) YPOBEHb Pa3BUTHS KYJIbTYpPHI;
0) ceMbs;
B) y4dacTue B paboTe 00IIeCTBEHHBIX OpTaHU3aIIHIA;
) CTaTyC MEHeIKepa MpeANnpUsTUSI.
5. B npouecce NpUHATHS PELICHUs 0 NMOKYIIKe OLlCHKEe M BbIOOPY NMPHEMJIEMOI0 BAPHAHTA
TOBapa NnpeJniecTByer:



a) moTpeOIIeHHE;

0) olLieHKa TOBapa B Ipoliecce MoTpedIeH S,
B) ITOKYIIKA;

I') 0OCO3HAHHE MOTPEOHOCTH.

Ilpakmuueckas yacmo
2.Heo0x0aumMo pelmiuTh NPaKTHYECKOe 3aIaHue

Bam, HaBepHOe, HEOIHOKpPATHO MPUXOAWIOCH oOOpaliath BHUMAaHHE HA IIUTHI,
peKIIaMUpYIOIMe pa3nyHble curapeTsl. Ha Bcex Takux KpacodHO O(OPMIICHHBIX MIMTaX
KpyNnHbIMH OykBamu Ha OenoM (oHe BbiaenseTcs Haanuch: «KypeHue onmacHo AJis 310POBbSI».
Kazanoce Obl, yBUJEB TaKyl0 HaJUCh, KypALIMA Y€JIOBEK JOKEH OPOCUTH KYPUTh, a TOT, KTO
elie He 3HAaKOM ¢ TabakoMm, HHKOrJa He cTaHeT KypuTb. Ho, yBBI, pekiamopnarenu,
BBIBEIIMBAIOIINE MOJOOHBIC IIUTHI, YBEPEHbI, YTO ATUM CaMbIM OHHM YBEIHYUBAIOT MPOJAKY
TabauHbIX u3aenuii. Ha ueM oCHOBBIBaeTCsSl yBEpEeHHOCTh peKJiaMoaaTesneit?

3agaHus K KOHTPOJIIO 3HAHUH M0 pa3jaeny 4
Bapuanr 1
Teopemuueckasn uacmep

1. Tlepeuncnute (akTopbl, OKa3bIBAIOIIME BIHMSHHE Ha C(HOKYCUPOBAHHOCTh BHUMAHHSI
NOTpeOUTENS: CTUMYJIbHBIE, UHAUBUAYAJIbHbIE, CUTYallMOHHBbIE.

2. llpuBemute, TpUMEpPHl M3 JEATEIBHOCTH POCCHICKUX U 3apyOeKHBIX KOMIIAaHUH, IO
NPUMEHEHHIO PA3JINYHBIX PUEMOB, TOBBIMIAIOIMINX 3()(HEKTHBHOCTH BHUMAHUSI.

HpaRanecRaﬂ 4acTb

3ananue 1. [IpakTuyeckoe 3ajjaHue MO BBISIBICHUIO BOCIIOMHUHAHMN MOTpedUTENEeH 0 pexiame
TOBapoB ¢ npuMeHeHueM tectoB DAR , Crapua, Tecta noptdonuo u ap..

3ananue 2. Cowuckarento JUIEH3UHU Oblla BbIIaHa JIMIEH3Us Ha OCYIIECTBIEHUE JTUI[EH3UPYEMOTO
BUja AedarenbHOCTH. Couckaresb JUIEH3UM B 3asBICHUM MPOCHII BBIJATh JUIEH3HUIO HA 2 roja.
Cpok ACHCTBUS JIMIIEH3WU JIMIIEH3UPYIOIIUM OpraHoM ObLI ompenesieH B 6 mecsieB. OneHure
JeiicTBuUs IMLeH3upyomero oprana. OG0CHyHTE OTBET.

3agaHus K KOHTPOJIIO 3HAHMI 10 pa3aeny 4
Bapuanr 2
Teopemuueckaa uwacmep

1. Ilogco3narenbHOE BHYLIEHHE W 3amuMTa Bocnpustue. llpuBenure mpuMepsl UCHOIb30BAHUS
TEXHOJIOTHSI IIOJICO3HATENBHOTO BHYILICHUS. Brickaxxure CBOE MHEHUE 00
3¢ pexkTUBHOCTH/HEIPPEKTUBHOCTH JAHHOU TEXHOJIOTUH, OOOCHYHTE €To.

2.Ilepeuncnure OCHOBHBIE IIOJIOKEHUS KOHLENIMM K Bocnpusthio. Ilpusenurte, npumepsl
MCIIOJIb30BaHMSI OCHOBHBIX MOJ0KEHUH -KOHIIETIIMN B MAPKETUHTOBOM J1€ATEIbHOCTH POCCUMCKHIX
U 3apyOeKHBIX POU3BOIUTENEH.

IIpakTHYecKas 4acThb
3amanme 1. I[lokymarens mpuoOpen BUACOKaMepy, KOTopas ciioMajach Ha JECATOM MECSIe
rapantuu. OH caan ee B MarasuH. M3-3a oTCyTCTBUS 3am4yacTel BUAECOKaMEPY PEMOHTUPOBAIH 6
MecsLEB, a MOTOM NOTpPeOOBaIM OIUIAThl PEMOHTA IOJA MPEIIOroM, YTO TapaHTHHHBIA CpPOK
CIIy’kObl BHJEOKaMepbl 3akoHumics. Ha BpemMs peMoHTa TMOKymareno ObUIO OTKa3aHO
0e3B03ME3THO MPEJOCTaBUTh aHAJIOTHUHbIN ToBap. [IpaBel 11 paboTHuKM MarasuHa? Jlokaxxure
CBOM BBIBOJIBI.



2.6. Pexomenpanuu
3aJaHuM

M0 OHCHUBAHMUIO PE3YJbTATOB HMHAUBUAYAJIBHbIX

MaxkcunmMajanHoe
KOJUYeCTBO 0aJ1J10B - 3

Kpurepun

OTIn4yHO

3 Oamia - BeicraBmseTcs oOydaromieMycsi, €CId OTBET
MOKa3bIBaCT TJIYOOKOE W CHCTEMaTHYECKOE 3HAHUE BCErO
OPOrpaMMHOTO MaTepuana © CTPYKTYpbl KOHKPETHOI'O
BOMPOCA, a TaK)Ke OCHOBHOTO COJCpXaHUS ¥ HOBALUK
JICKIIMOHHOTO Kypca M0 CPAaBHEHHUIO C YUCOHOM JTUTEPaTypOil.
OOyJarommiicss TEMOHCTPUPYET OTYETIMBOE M CBOOOIHOE
BJIaJICHUE KOHIIENITYaJIbHO-TTOHATHHHBIM armapaTom,
Hay4YHbIM S3bIKOM W TEPMHUHOJIOTHEH COOTBETCTBYIOLICH
Hay4yHOH oOnactu. 3HAHME OCHOBHOHM JIUTEpaTypbl U
3HAaKOMCTBO  C  JIOTMOJIHUTEIBHO  PEKOMEH/JIOBaHHOU
nautepatypoit. Jlormyecku KOPpPEKTHOE U yOETUTEIbHOE
M3JI0)KEHHE OTBETA

Xopoo

2 Gama - BeicTaBnsercs oOydvaromemycsi, €Clid €ro OTBEeT
JEMOHCTPHPYET 3HAHHME Y3JOBBIX MHPOOJIEeM NPOTrpaMMbl U
OCHOBHOI'O  COJIEpKaHMs JIEKLMOHHOIO Kypca; yMEHHe
I10JIb30BAThCA KOHLENTYaJlbHO MOHSATHIHBIM anmnapaToM B
Ipolecce aHajlu3a OCHOBHBIX NMPOOJEM B pamMKax JaHHOH
TEMbl;  3HaHWE  BaXHEWIMX  paboT U3  CHMCKa
PEKOMEHJIOBAaHHOM JUTepaTypbl. B  1emoM  joruuecku
KOPPEKTHOE, HO HE BCErja TOYHOE U apryMEHTHPOBAHHOE
U3JI0)KEHUE OTBETA

Y 10BIIETBOPUTEIBHO

1 OGann - BeicraBnsercss oOydaroleMycs, €ciid €ro OTBET
JI€MOHCTPHUPYET (parMeHTapHble, MOBEPXHOCTHbIE 3HAHUS
BOKHEWIIMX  pa3leioB  IOpOrpaMmbl M COJEpKaHUSA
JEKIMOHHOTO Kypca; 3aTpyIHEHHs C HCHOJIb30BaHUEM
Hay‘IHO-HOHSITHfIHOFO arrmapara n TEPMHUHOJIOTUA
JUCLUIUIMHBL, HETOJIHOE 3HAaKOMCTBO C PEKOMEHJIO0BAaHHOM
HHTCpﬂTypOfI; YaCTUYHBIC 3aTPpYAHCHUA C BBIIIOJIHCHUCM
NPEJyCMOTPEHHBIX MpOrpaMMoil  3afaHuid; CTpeMiIeHue
JIOTUYECKN ONPEAENIEHHO M IIOCJIE0BATENEHO H3JIOKHUTh
OTBET

HeynosieTBopuTenbHO

MeHee | Oamra - BricTaBisiercs oOydaromiemycs, €Clid ero
OTBET JIEMOHCTPUpPYET HE3HaHue, JIMOO OTPHIBOYHOE
MpEeACTaBICHUE O JaHHOW mMpoOiieMe B paMKax Y4eOHO-
IPOrpaMMHOTO  MaTepuana; HEyMEHHE  HCIOJIb30BaTh
MOHSATUMHBIN armapaT; OTCYTCTBHE JIOTMYECKOM CBSI3H B
OTBETE

3agaHus 1J151 HHAMBUAYAJIbHOH padoThl 00y4aromuxcs

3agandue 1.

Bama xoMmnanus npou3BOAUT KyXOHHYIO MeOEb BCeX TUIIOB M BO BCEM JIHMala30He IIEH.
HccnenoBanust moKas3aiu, 4To IPU MPUHIATHN PEIICHHsS O TIOKYIKE KyXOHHOI Meberu BepOaibHas
uH(pOpMallKs UTpaeT JajieKko He MOCeHIo poiib. [loaroToBhTE KpaTKoe ONMMcCaHUe CTpaTeruit
UCIIOJIb30BAaHUSl 3TOTO MCTOYHHUKA BIUSHHUS Ha morpeOuteneil. Kakas u3 Hux Oyner Hamboinee

s dekTUBHON?



3amanue 2.

Kak B3auMoCBsI3aHbI JOXOJ M COIUaNbHBIA Kiacc? [Ipu kKakux 0OCTOSTENbCTBAX IS
MapKETOJIOroB 0COOCHHO BaKEH YPOBEHBb J0xo0ja morpedutens? 6. Kak MOXHO MCHOIB30BaTh
JIMYHBIC [ICHHOCTH ISl CSTMCHTHPOBAHUS PhIHKA (PMHAHCOBBIX YCIyr? MOTYT JIM T€ e MOAXObI
MPUMEHSTHCS B Pa3BUBAIOIIUXCS cTpaHax? Ha WHIyCTpUaNBHBIX PhIHKAX?

3ananue 3.

Kakoii w3 Tpex THMOB o0O0ydeHus (KjJaccuyeckoe OOYCIIOBIMBAHKUE, OIEPaHTHOE
OoOyCIIOBJIMBAaHWE WJIM TIO3HABaTelIbHOE OOYYEHHE) IMO3BOJISIET JIyYIlle BCEro OOBSCHUTH
CJICAYIONIHE TTOKYIIKH: a) )KeBaTeJIbHASI PE3UHKA; 0) CHTapeThl ¢ HU3KUM COJICPKAHUEM CMOJI; B)
JUKUHCHI?

3ananue 4
BbI — KOHCYJIBTAHT 110 MAPKETUHTY — JOJDKHBI MPEJIOKHUTh PEKIAMHYIO CTPATETHIO JUIs
HOBOM MapKH Cyxoro Kopma Juis komek. Kak Bbl gymaere, KakoMy IIpaBUIly IPUHATHUS pELICHUS
0 TIOKYIKe OyIeT clieioBaTh OOJBIIMHCTBO IMOTEHIMAIBHBIX TMOKymnareiei? [loyemMy BbI Tak
cunraere?

3amanue 5.
[IpoBeneHHBIE HCCICIOBAHUSA IIOKA3alld, YTO CETOAHS KOMIIBIOTEPBI CTAHOBITCS JIO
HEKOTOPOW CTETICHH CaKPAJIbHBIMH. JTO MPOHUCXOIUT 4Yepe3 pUTyaiabl oOMeHa M OO0IaJaHusl.
[Touemy 3T0 poucxoaut? VIMeeT 1 3TO OTHOIICHHE K CTPATETUH MapKETUHTa?

KOMILIEKT OLHEHOYHBIX CPEJICTB JIJISI IPOMEXXYTOUYHOM

ATTECTAIIUU (AK3AMEH)
Neo ConeprxaHue OLIEHOYHOI'0 CPeICTBA HNuaexe
n/n OlleHUBaeMoOM
KOMIETEHIINH UJIH ee
2JIEMEHTOB

PA3IEJ 1. KOHIENTYAJIBHBIE OCHOBBI IOBEJIEHUS TIOTPEBUTEJEN
Tema 1.1. HayuyHo-uccienoBarebCKie MOTHBALMH NOTPEOUTEISl M €r0 MOBEACHHE

[ToBenenus morpeduteneit - coaepkaHue KaTeropuu IK-1.2

[TpeanocklIKy KOHIENIMKA MapKeTUHTa C OpUeHTaluel Ha I1K-4.5

noTpeouTens

[Tpeamer u 3aaun Kypca

HcTopus nzyueHus noBeieHus norpedureneit

MapKeTuHT, OpHEHTUPOBAHHBIN Ha MOTPeOUTENS

[TpennochbuIKy MOJIENH MOBEICHUS TOTpeOUTeNe

Tema 1.2. CerMeHTHPOBaHHE IOTPEOUTEIBCKOI0 PhIHKA

I{enun u 3Tansl cerMeHTauuu pbIHKa IK-1.2

[Tpu3Haku cerMeHTaluu MOTPEOUTENHCKOTO PhIHKA [1K-4.5

HoBble ToBapbl 1 HHHOBAIIUA

['pynnsl noTpebuTeneii mo BpeMeHu aJlaiTallii HHHOBAIlUK

®DakTOopHI, ONPEETAIOMNUe CKOPOCTh ¢ (y3HOTO Mporecca

CermeHTanys ppIHKOB: OCOOCHHOCTH MOKYIOYHBIX PEeLICHUN

MapKeTHHT B pa3JIMYHBIX CETMEHTAaX COLIMATIbHBIX KIaCCOB

N —
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PA3JIEJI 2. PAKTOPBI BJIUSIHUS HA IOBEJEHUE NOTPEBUTEJIEN
Tema 2.1. @akTOpbI BHEHIHEIO BIUSIHUSI HA NOBEJeHHE NOTPeOuTe e




1 | KyapTypHbIe IEHHOCTH U IOTPEOUTEIHCKOE TTOBEACHUE I1K-1.2
2 | BausiHue cOIManbHOTO MOJI0KEHHSI Ha IIOTPEOUTENHCKOE I1K-4.5
MIOBE/ICHNE
3 | [Ipouecc npuHATUS pELICHHs TOTpeOuTeIeM
4 TUIBI JOMOXO3SIICTB U THITBI UX MTOTPEOJICHUS
5 | Bausaue pedepeHTHBIX TPYII HAa HOTPEOUTETHCKOE
MIOBE/ICHNE
6 | BousiHue KynpTypsl Ha BbIOOp OTIEIBHOIO MOTpPEOUTENS U
nporecce noTpediaeHus o0IecTBa B LIEIOM
7 | BniusHue cemMbM M JIOMAIIHETO XO3SIICTBA Ha IOBEJICHUE
norpedureneit
8 | KoMmoHeHTHI U CBOMCTBA OTHOIIICHUM MTOTpeOUTENIEH K
TOBapaM U yciayram.
8 | Pemenne ceMeHBIX KOH(MIUKTOB IPH OKYMATEIbCKOM
MOBEJICHUU.
9 | M3yueHue nponecca NpUHIATUS CEMEHHBIX PELICHUI
10 | BausiHue conuanbHOM poid Ha MOBEJEHHUE TOTpeOUTENEH.
11 | Biussaue cembu Ha moBeAeHue mnorpeduteneit. CemelHbie
poau.
12 | [IpyuuHBl U3y4EeHUSI CEMbU KaK OTAEIBHOH MOTPeOUTEIbCKON
€AVHULBI
13 | Pemnenne cemMeWHBIX KOH(IMKTOB TMPH TMOKYNaTEIbCKOM
MOBEACHUHU.
Tema 2.2. @akTOpbl BHYTPEHHEI0 BJIUSIHUA HA MOBeeHNe NOTPeduTe e
1 [lepconasibHbBIE IIEHHOCTH KaK 3HAYUMBII (DaKTOp pa3IHunid IK-1.2
MOTPEOUTENHCKUX PEIICHUN [1K-4.5
2 | ®aKkTophl CUTYAIIMOHHOTO BIIMSHUS HA IPUHATHE
MOTPEOUTENEM PEIICHHUS.
3 | Oco3nanue npoOiaemMbl HOTPEOHOCTH U MOUCK UHPOPMALUH
noTpeduTenem
4 | Tunsl NPOIIECCOB pEIICHUHN TOTPEOUTENS TIPU MOKYIIKE.
5 Hcnonp3oBaHue 3HaHUHN 00 SMOIUAX MOTpeOUTENeH B
pekiame
6 ITonsaTne «JInuHoCTHY. JINYHOCTHBIE IEHHOCTH.
7 | Bocnpustue kak BHyTpeHHHUI (hakTOp MOBEICHUS
notpeduTenei
8 | Bausaue Bocnipusts Ha noBeaeHue norpedureneil. 3akoHbl
BOCITPUSITHUA.
9 | Bocnpusartue: 00beKTUBHBIE TOPOTH OLIYIIEHUH,
CyOBEKTUBHBIE (DAKTOPHI, BIUSIONINE HA BOCTIPUSTHE.
10 | ObyueHue: OCHOBHbIE CBOWCTBA OOyUEHUSI.
11 | OGy4eHue: cTaguy U MPUHIIMIIBI.
12 | Teopun 3aTOMUHAHUA U 3aKOHOMEPHOCTH IPOU3BOJIBHOTO
13 | 3anomMuHaHusl.
14 | MynbTHaTpuOyTHUBHAS MOJIENb 3alIOMUHAHUS U €€ TPU
KOMITOHEHTA.
15 | OTHOHmIEHNE: OCHOBHBIE KOMIIOHEHTHI M XapaKTEPUCTUKHU
16 | OTHOUIeHHE: PYHKIIUYA OTHOIICHUH.




PA3JIEJI 3. U3YYEHUE ITPOIIECCOB NNPUHATHUSA PEHIEHUN NOKYHATEJISIMA
Tema 3.1 [Iponecc NpUHATHSA pelIEeHU 0 MOKYIIKe

Mogens nponecca NpUHATUS PEUICHUS O TIOKYIIKE I1K-1.2
Oco3nanue npoOeMsl (MOTPEOHOCTH) U TIOUCK [1K-4.5
3 dopMupoBaHWE W HM3MEPEHHE 3HAHWH MOTPEeOUTENs O
MIPOJYKTE, €T0 MOKYIIKE UCIIOJIb30BAaHUHU.

4 | [lepeuucnure 1 oXapakTepu3yiTe FTambl IPOIECcca PELIeHHs O
MOKYIKE KOHKPETHOTO MPOYKTa.

MoTuBaius B MapKeTUHTe: OCHOBHBIE MOTHBBI ITOTPEOUTEINECH.
Monens poliecca NPUHSITHS PEIICHUS O TTOKYTIKE.

7 | Oco3nanue mpodaeMbl (MOTPEOHOCTH): TIABHBIC MMapaMeTpPhI
OTPEOUTETBCKOTO TIOUCKA.

[TpunsiTHE pelIeHus O MOKYTIKE.

9 | BeiOop ucTOYHMKA TOKYNKH. [JIaBHBIE YCJIOBHS 3aBOEBAHUSA
JIOBEpHs OKYIATelNs MPOAaBIIAMH.

10 | Bunsr norpebieHus

11 OueHKa anbTepHATUBBI ITOCIE MOKYITKH

12 | Peakuus norpeduresns Ha HEYIOBIECTBOPEHHOCTh

13 | OcBoOoXkAeHHE OT MPOAYKTOB HCIOIH30BAHUS

N —
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Tema 3.2 OcodeHHOCTH PBIHKOB IIPOMBINICHHBIX TOBAPOB U NOBCACHUE noxynaTeﬂeﬁ

Oco0eHHOCTH PBbIHKA TOBAPOB IPOMBILUIEHHOTO HA3HAYEHHUS [1K-1.2
Oco0eHHOCTH PBhIHKA OpraHu3aIil I1K-4.5
Oco0eHHOCTH PBIHKA TOBAPOB IPOMBIIIEHHOI'O HA3HAYECHHUS.
3aKyMoYHBINM HEHTP U pacipeesieHue poien

Bupt 3aKkyrmok TOBapOB MPOMBIIIUIEHHOTO HA3HAYEHUS
Y4YacTHUKM TPUHATHA pelIeHH O 3aKynmkaXx TOBapoB
POMBIIIJICHHOTO Ha3HAYCHUS

7 | dakTopsl, BIIASIOLINE Ha  IIOKyIarejaen TOBapoB
MPOMBIIIJICHHOTO Ha3HAYCHHUS.

8 | Orampl mpUHATHA ~ pelIeHHMH O  3aKymkax  TOBapoB
MPOMBIIIIICHHOTO Ha3HAYCHUS

9 | PeIHOK TOBapOB IrOCYJapCTBEHHBIX YUpPEXKICHHH

10 | PpIHOK MPOMEXKYTOUYHBIX MPOJABIIOB

AN N AW —

Tema 3.3 MapkeTHHIOBbIe HHCTPYMEHTBI BIUSIHAS HA MOBeJAeHHE MOTPeOuTeIeH

1 IIpuMeHeHre Ha ITPAaKTUKE TEOPUN JTUYHOCTU U HDMOLIUM B I1K-1.2
MapKETHHIOBBIX PEIICHUSIX. [1K-4.5
2 | Ucnonp30BaHKuEe TEOPUH BOCIPUATHS B MAPKETUHIOBBIX
pEeLIeHUAX
3 | CnocoObl, uCHONb3yeMble Ui CTUMYIUPOBAHMS peaKIHH
MOKYTIATEeIs.

4 | Buabl notpebiaeHus.
5 | OueHka anbTepHATUBBI I1OCIE TOKYTIKH.




Pasnen 4. Monesn noseaeHus norpeduresieil B I1K-1.2
MAapKeTHHIOBBIX CHCTEMAaxX [1K-4.5
Tema 4.1.Monen BOCIIPUSITHSI TOPTOBOIi MapKH

[Tponiecc npuHATHS MOTPEOUTENBCKUX PELICHUH: JIMHEHHas U
KpYyroBasi MOJEJIH.
[Toxynka. [ToxyrouHnsle HAMEPEHHS U TUIIBI TOKYIIOK.
CutyaTuBHBIE 3a/1a41 110 OIPEJEIICHUIO TUIIA TIOKYIIOK.
Metonbl  BBIABICHMS — IIOCJIEHNOKYIIOYHOIO  AMCCOHAHCA.
Omnpenenure crnocoObl MPEONOJCHHUS  IOCIEOKYIOYHOTO
JIccOHaHca (KeHc).
OxapakrepusydTe METOABI W  JTalbl  MOJEIMPOBAHUS
HOBEJCHUS UHIMBUAYAJIBHOTO IOTPEOUTEISL.
Pa3paboTrka wuepapxuueckod KapTbl LIEHHOCTH TOBapa.
DopMHUpPOBaHUE MOJEIH MOKYATEIbCKOIO IIOBEACHUS.

Tema 4.2 [loBeaenue nmoxymnarejei B [1IK-1.2
MapKEeTHHIOBBIX CHCTEMAaX [1K-4.5
CutyaTuBHBIE 337a4H 110 OMPEIEICHUIO THIA JIOSIIBHOCTH K
TOBApY.
Ponesas urpa no Tumam nporpaMm JOSUTbHOCTH.
PazpaboTka mnpoekta — mNpOrpaMMbl JIOSJIBHOCTH  JUISI

KOHKPETHOTO  MpeAnpusitusi  (CTPyKTypa  IPOrpaMMbI
IpeIaraeTcs MpernoJaBaTesieM).

Kputepuu onenku 3hHpeKTHBHOCTH MPOrpaMM JIOSITBHOCTH.
Oxapakrepusyirte CIIOCOOBI WCIIOJIb30BaHUS
MOTPEOUTENHCKOTO OMbITA B JEATEIBHOCTH POCCHICKUX H
3apyOeKHBIX POU3BOAUTEIICH.

deaepanbHOe rocyaapcTBEHHOE OHOMKETHOE 06pa3oBaTe/IbHOE yUpeXaeHne
BbICLLEro 06pasoBaHNs
«Poccuiickasi akageMnsi HapoAHOI 0 X03ACTBa M FOCYAaPCTBEHHOM CY>XObI
npu Mpe3ngeHTe Poccninickon depepaumm»

[OHELKNIA NHCTUTYT ynpasneHns-puiman
Hanpasienue noarorosku 38.03.02 MenemxmeHT
IIpoduniab «MapkeTuHr»
Kadeapa MapkeTuHra v JIOTUCTUKHA

Jucuuniauna (moayJsb) [loBenenue norpeduteneit
Kype 2 Cemectp 4 dopma o0yueHHst OUHAs

3K3AMEHAIIMOHHBIN BUJIET Nel
Teoperuyeckne BONpockl.

1. BocripusiTue kak BHyTpeHHUH (pakTop moBeaeHUs OTpeOuTeneit
2. IIpotiecc MPUHSTHS PEIICHUS TIOTPEOUTEIEM

Ixzamenamop. P.II. JIuzory6




VYTBepkaeHo Ha 3acenanuu Kadeapsl « _ » okTs0ps 2024 r. (mpotokon Ne
0T «___ »okTsi0psa 2024 1.)
3as. kagheopoii: T.A. IlomoBa




