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PA3JIEJ 1.

IHACIHHOPT ®OHJA OINEHOYHbBLIX CPEICTB
o AucuMIInHe (MoayJiro) « MapKkeTHHI»

1.1. OcHoBHBIE CBe/IeHNS O TUCHUILTHHE (MOIYJIe)

Tabmuma 1
XapakTepucTuka yueOHON AUCIUTUIUHBI
(cBeneHus cCOoTBETCTBYIOT pazneny PITY 1)

OO6pa3oBaresbHas mporpaMmma OaxanaBpuar
Hanpagsnenue noaroToBku 38.03.02 MenemKMeHT
[Tpodunn "MapkeTunr"
KonuyecTBo pa3aesnoB IUCUUIIIHHb 3
Yactb 00pa3oBaTesbHOI MPOrpaMMBI b1.0.16

@OpMBI TEKYLIETO KOHTPOJIS

Texymuii KOHTPOIb (YCTHBIN
ONPOC, MPAKTUYECKUE 3aJaHNUs,
JoKJIa, pedepar,

WHIUBUy JIBHOE 3a1aHUE,
KOHTPOJIb 3HAHUM )

Ilokazamenu OYHO-3a04Hast opMa 0OyICHUS

KonuyecTBO 3aueTHBIX eUHUIL (KPEIUTOB) 4
Cemectp 3
Oouaa mpyooemkocms (axadem. 4acoa) 144
Ayoumopnasa konmaxkmnasa paboma: 56
JleKMOHHBIE 3aHSTHS 18
Koncynpranumn 2
CeMmuHapckue 3aHsITUS 36
CamocTosiTesibHasi padoTa 61
KontpoJasn 27
Dopma npomedxcymodHou ammecmayuu 9K3aMeH




1.2. IlepeyeHb KOMIIETEHUMH ¢ YKa3aHUEM 3TanoB GopMUPOBaHMs B MpoLecce
O0CBOCHHUSA 00Pa30BaATEJIbHON MPOrPAMMBI

[lepeyeHb KOMNIETEHIIMI U UX SJIEMEHTOB

Tabmura 2

Komnerenmums

HNunukatop
KOMITETEHIINH U €TO

(hopmynmpoBKa

*JIeMEHTHI HWHAWKATOpa KOMIICTCHINA

HNunexc
3JIEMEHTa

OIIK-4.1

Llemoncmpupyem
HABBIKU OYeHKU
PBIHOYHBIX
803MOJICHOCMEU,
cnocoben
pazpabamviéams
KOMNJIEKC MapKemun2a u
NPUMEHAMb €20
UHCIMPYMEHMbl, 8 M. Y.
UHMEZPUPOBAHHBIX
MApKemuH208bI1X
KOMMYHUKAYUL

3HaTh:

CrnennguuecKyro 3aKOHOAATENFHYIO 1
HOPMAaTUBHYIO 0a3bl MAPKETHUHT4;
OTJINYMS B IPUHIIUIIAX, METO/IUKE,
OpraHu3ai MapKETUHTOBOU MOJIUTUKH
B OpraHH3aIUsaX pas3HbIX cdep
JeSITEIbHOCTH, JUISl pa3HBIX BHUJIOB
JIeATETLHOCTH B paMKax OJTHOM
OpraHu3aIuy;

OllK-4.1
31

METOAMKY U CIEIU(HUKY pacuera
IIOKa3aTeNen 1eATeIbHOCTH IIPEANIPUATUS

OIIK-4,1
32

OCHOBHBIC IIOAXO0bI K
pa3paboTke OpraHU3alMOHHO-
YIPaBICHYECKUX PEIICHHM Ha OCHOBE
aHaJlu3a M CHUCTEMBl IpaBWJI IPU UX
OLICHKH B YCIIOBUAX CJIOKHOM
JUHAMHUYECKON CPEJIbl.

Hay4HbIE

OIlK-4.1
33

YMmeTh:

IIPUMEHATH HA IIPAKTUKE HOPMBI
3aKOHOJATEIBbCTBA, 4 TAKXKE CTAHIapTOB;

OIlK-4.1
V1

Wnentudunuposars u
KJ1Iaccu(PUIUpoBaTh 0OBEKTHI
MapKETHHTA;

OIlK-4.1
v2

dbopmupoBath 0a3bl JAaHHBIX IO
O0COOEHHOCTSIM MapKETHUHIOBOM
MOJIUTUKH OpraHu3aliu

OIIK-4.1
v3

Baanern:

MeToaukoi opraHu3aluy MapKeTHHTa B
OpraHM3alMsaX pa3HbIX cdep
JeSITEIbHOCTH; HaBbIKAMU TPOBEJCHMUS
OIIEHKH KOHKYPEHTOCITOCOOHOCTH
TOBAPOB NOJ] BIMSHUEM PA3JINYHBIX
(bakTopoB;

OIlK-4.1
B1

METOAMKONH (HOPMHUpPOBAHMS M aHAIMU3a
OTUETHOW JOKYMEHTallud MapKeTHHTa
MIOJIMTUKKA  OpraHu3anvu. MeTtoaukoi
OpraHu3aluu MapKeTHHTa B
OpraHM3aLUsIX pa3HbIX cthep
JIESITETbHOCTH;

OIIK-4.1
B2

HaBBIKAMU TPOBEJCHUS OIICHKU
KOHKYPEHTOCIIOCOOHOCTH TOBAPOB MO
BIIMSIHUEM PA3JIMYHbIX (DaKTOPOB;
METOAMKON (POPMHUPOBAHUS U aHATIM3A
OTUYETHOMW IOKyMEHTALlUU MapKeTHHTa
MOJIUTUKH OpraHU3aIUH.

OIIK-4.1
B3

OIIK-3,1

Dopmupyem Kpye 3a0au

3namop:




8 pamxax
MapKemuH2080u
oesamenbHocmu
opeaHuzayuy u
evlOUpaem
onmuManbHbvle Cnocoodbl
ux peuwieHus 8
VCIL08US UMETOWUXCS

pecypcos

(hakTOopBI, BAUSIOMNE Ha Pa3paboTKy

OpraHU3aIlMOHHO- YIIPABICHYECKHE OIlK-3.131
peLLEeHHUS;

MEXaHU3M  peanu3anud  (aKTOpOB,

BIIHSIFOIINX Ha pa3paboTky OITK-3.13 3
OpraHU3alMOHHO-YIPABICHUYECKIX

pelIeHuH;

ComnmasnbHbIe aCIEKTHI OLICHKH
OpraHU3alMOHHO-YTIPaBIEHYECKUX OIIK-3.133
pemeHui

Ymemo:

CHUCTEeMaTH3UpPOBaTh U 0000maTh

OompIIe 0OBEMBI TIEPBHYHON H OIIK-3.1
BTOPUYHON MAapKETHUHIOBOMN Vi
nH(doOpMaInH;

Hcnonb30BaTh METOBI OIlK-3.1
MPOTHO3WPOBAHUS COBITA MTPOTYKIIHH; V-2
[TpoBOIUTH MapKETHHTOBbIE
uccienoBanust pasHeix THoB u Bugos| OIIK-3.1

c UCIIOJIb30BaHUEM  WHCTPYMEHTOB V-3
MapKETHHTA.

Bnaoemw:

MeronamMu  00pabOTKH  IOJTyYEHHbIX OIK-3.1
JIAHHBIX € TIOMOIIIBIO METOJIOB B1
MaTeMaTU4eCcKOi CTaTHCTHKH,

Meroaukoi popMupoBaHus OINK-3.1
MPEJVI0AKEHH 110 COBEPLICHCTBOBAHMUIO B2
TOBapHOM MOJIUTHKHY;

HaBpikamy IOATOTOBKH MPEATIOKEHHIA U OINK-3.1
pa3zpaboTKa TUIaHOB 10 padoTe B3 '

MapKeTHHTOBOM CITy’KObl OpraHu3aIiu




Tabmumna 3

Otansl HOpMUPOBAHHS KOMIIETEHIMI B MPOIIECCE OCBOCHUSI OCHOBHOM

o0pa30BaTeNbHON MPOrpaMMBbl

No Kowtposupyemsie Pa3ACIET Homep Kon HaunmenoBanue o1ieHOYHOTO
(Tembl) yueOHOM WHJUKaTOpa
/i ceMectpa cpencTaa
JUCHHUITIIMHBI KOMIICTCHIIM
Pa3znen 1. OcHOBBI MAPKETHHIOBOM 1eSITETbHOCTH
1 | Tema 1.1. CoumanbHO- OIIK-3.1, CTHLLH OLDOC
AKOHOMHUYECKHUE OCHOBBI 3 OIlK-4.1 Y poc,
MPAKTUYECKHUE 3a/1aHus
MapKEeTHHTa
2 | Temal.2. OIlK-3.1, YCTHBIH OIPOC,
MapxkeTtuHronas cpena 3 OIlK-4.1 MPaKTUYECKUE 3a/IaHuUs,
PEITPUSITHS JIOKJIa]1
3 OIlK-3.1, YCTHBIH OTIPOC,
Tema 1.3.
OIlK-4.1 MPAKTUYECKUE 3aaHMUS,
CermeHTHpOBaHUE, 3
J0KJ1aJl, KOHTPOJIb
BBIOOD 11EJIEBBIX PHIHKOB <
3HAHUU MO pa3iery
Pa3nen 2. OcHOBHBIE 3J1eMEHTHI KOMILJIEKCA MAPKETHHI A
4 | Tema 2.1. ToBapHas OIlK-3.1, YCTHBIH OMpoC,
MApKETUHIOBas 3 OIlK-4.1 MIPAKTUYECKUE 3a/1aHUS,
MOJIUTUKA JIOKJIaJT
5 | Tema 2.2. IlenoBas OIlK-3.1, YCTHBIH OMpoC,
MApKETUHIOBas 3 OIlK-4.1 MIPAKTUYECKUE 3a/IaHUS,
MOJINTUKA JIOKJIaJ
6 | Tema 2.3. Cucrema OIIK-3.1, YCTHBIM O1poc,
TOBAPOIBMKCHUS 3 OIIK-4.1 MPAKTUYECKUE 3aaHMUS,
JI0KJ1aJl, KOHTPOJIb
3HAHUU MO pa3aeiy
Paznen 3. Opranusanus u ynpapjieHne MApKeTHHIOM
7 | Tema 3.1. OIIK-3.1, YCTHBIH ompoc,
MapKeTHHTOBbIE 3 OIIK-4.1 | mpakrudeckue 3amanus,
KOMMYHUKAITAN TOKJIaT
8 | Tema 3.2. OIlK-3.1, YCTHBIH OIpoC,
MapkeTUHTOBbIE 3 OIIK-4.1 MIPAKTUYECKUE 3aJaHNUs,
MCCIIEJOBAHUS TIOKJIa]
9 | Tema 3.3. OIIK-3.1, YCTHBIH OTIPOC,
Crparernueckoe 3 OIlK-4.1 MPAKTUYECKUE 3a/IaHUS,
MJIAaHUPOBAHUE JTOKJIa]1, KOHTPOJIb

3HAHUU 110 pa3ieiy




TEKYIIUI KOHTPOJIb O JUCHUATIIUHE (MOIY.JIIO)

6

PA3JIEJ 2.

«MapkeTuHr»

Texymuii KOHTPOJIb 3HAHUHN UCHIONB3YETCA ISl ONIEPATUBHOTO U PETYJISIPHOTO
yIpaBJICHUs] y4eOHOM JEesATENbHOCTBIO (B TOM YHCIE CaMOCTOSITEIbHOM paboTOM)

oOydJaronmxcs.

B ycnoBusix 6abHO-pERTHHTOBOM CUCTEMBI KOHTPOJISL PE3YJIbTAThl TEKYIIETO

OLICHUBAHUS,

06yanomer0051 HCIIOJIB3YIOTCA KaK IIOKa3aTrcjib C€ro TCKYLICTO

perTnHra. TeKymunid KOHTPOJIb YCIIEBAEMOCTH OCYLIECTBIISIETCS B TECUEHUE CEMECTPA,
B XOJ€ TOBCETHEBHOW YyueOHON pabOThl MO WHAUBUAYATbHOW WHUIIUATUBE
npenojiaBaresis. JJaHHbIN BUJ KOHTPOJIA CTUMYJIUPYET y 00yHatoUIerocs CTpeMIICHHE
K CUCTEMaTHYECKOU CaMOCTOSITENIbHON padOoTe M0 U3yUYCHUIO TUCITUTIIUHBI (MOIYJIA).

Tabauma 2.1.
PacnpeﬂeneHHe 6aJ'IHOB 10 BUJamM y‘-Ie6HOI>'I ACATCIIBHOCTHU
(OanmpHO-pEeUTUHTOBAs CUCTEMA)
Hammenosanue Bun 3aganns
Pasnena/Temer I13/C3 Bcero K3P P n3*
J3 | YO* T3* C3* 3a TeMy (CP)
P.1.T.1.1 1 1 1 3 6
P.1.T.1.2 1 1 1 3 6 10 3
P.1.T.1.3 1 1 1 3 6
P2.T.2.1 1 1 1 3 6
P2.T22 1 1 1 3 6 10 7 3
P2.T.2.3 1 1 1 3 6
P.3.T.3.1 1 1 1 3 6
P3.T.3.2 1 1 1 3 6 10 3
P.3.T.3.2 1 1 1 3 6
Hroro: 1000 9 9 9 27 54 30 7 9

JI3 — neKnMoHHOE 3aHATHE;

YO — ycTHBIH o1poc;
T3 — TecToBOE 3a7aHHE;

P3 — pasHoypoBHeBbIE 3a1aHMS;
* Ipyrue ¢ BUJIbl UCIIOIB3YEMBIX 3aJJaHU, IPEVI0)KEHHbIX B IPUIOKEeHUH 1

I3 - MMPAKTUYCCKOC 3aHATUC,

C3 — ceMnHapckoe 3aHATHE;
K3P — xonTpOoas 3Hanui no Pazneny;

P — pedepar.

CP — camocrosTenbHas pabota o0ydaroerocs
N3 — unauBuyasbHOE 3a/1aHUE

Haywo-nedaeoeuqecxud pa60mHuK, 0MBEemCmeEeHHblI 3a npoee()eHue 6cex

8U006

3aHAMUL N0 KOHKPEMHOU OUCYUNIUHe (MOOY0), cam pacnpeoeisem 6aLibl no 8U0am
pabomst ucxoos uz 100-6annvroll cucmemul.



2.1. PexoMeHIaI[UM 110 OI€HMBAHUIO YCTHBIX OTBETOB 00Yy4aIOIIMXCS

C uenpl0 KOHTPOJISI YCBOEHHUS NPOWIEHHOTO MaTepualia M ONpeAesICHHS
YPOBHSI TMOATOTOBJIECHHOCTH OOYYalOIUXCA K M3YYECHHIO HOBOM TE€Mbl B Hayajye
KKJIOTO CEMHHAPCKOTO/TIPAKTUYECKOTO 3aHATHs MPENnoaaBaTeieM IPOBOIUTCS
WHIUBUTYyJTBHBIA WM (PPOHTAJIBHBIA YCTHBIA OMPOC TO BBHITIOJHEHHBIM 3aIaHHSIM
NPEIbIIYyIIEA TEMBI.

Kpurepuu onieHkH.

Ouenka «omau4Hoy» CTaBUTCS, €CIIM O0yJarOITUICS:

1) MOJTHO ¥ apTyMEHTHPOBAHO OTBEYACT IO COACPKAHHIO BOIIPOCA;

2) oOHapy>KHBaeT IOHMMAaHNE MaTepHaja, MOXET 000CHOBATh CBOM CY KICHUS,
MIPUMEHUTH 3HAHUS HA MPAKTUKE, PUBECTH HEOOXOUMBIE TPUMEPHI;

3) wm3maracT MaTepHall IOCIEAOBATEIbHO M IPABHILHO, C COOIIOACHUEM
HWCTOPUYECKOU U XPOHOJOTUYECKON MOCIEA0BATEIBHOCTH;

Ouenka «xopowio» — CTaBUTCS, €CIM OOydYarOIIUHCS JaeT OTBET,
YAOBJICTBOPSIOMIUA TEM JK€ TpeOOBAaHHAM, YTO M JIJIS OIEHKH «OTIWYHO», HO
JOTYCKaeT OJHa-IBE OITMOKHU, KOTOPBIE CaM e UCIIPaBIISCT.

Ouyenka «yooeiemeopumesbHo) — CTaBUTCS, €CIU  OOydYaroluiics
0OHapy>KMBAET 3HAHUE U TOHUMAHKE OCHOBHBIX TMOJIOKEHUI JaHHOTO 3a/1aHus, HO:

1) w3naraet mMaTepuaji HEMOJIHO M JIOMYCKAeT HETOYHOCTH B ONPECIICHUN
MOHSATHUH UK (POPMYITHUPOBKE IPABULIT,

2) He yMeeT IOCTaTOYHO IITyO0OKO M JI0Ka3aTeIbHO 000CHOBATH CBOM CY KICHUS
Y IPUBECTU CBOU MPUMEDPHI;

3) u3jaraeT MaTepraj HEIOCACI0BATEIBHO U JOIYCKAET OIIHOKH.



BOITPOCHI IS CAMOIIOATOTOBKHU OBYUYAROLIUXCS
Pazoen 1. Ocnoevt mapkemunzo6oii deamenvHocmu
Tema 1.1. ConuajibHO-IKOHOMUYECKHE OCHOBBI MAPKETHHI A

CyTb, 3HaueHe U QyHKIIMHU MAPKETHUHTA

KoHuenuuu u 0CHOBHBIE 3JIEMEHTBI IIOHATHS MapKETUHTa

Bunbl MapkeTuHra u X IpUMEHEHUE

@DaKTbI ¥ COOBITHS B ICTOPUU MapKETHHIA

MapkeTuHr Kak (pakTop MOBBILIEHUSI KOHKYPEHTOCIIOCOOHOCTH (PUPMBI

@DaxTOphl pa3BUTUS MAPKETUHTa

YPOBHHU pa3BUTHS MApPKETUHIA

DOxoHoMHuYecKHii 3 (HEKT OT UCITOIB30BAHUS MAPKETUHTA

. B uem 3akimroyaroTcsi COBpeMEHHbIE TEHACHIIMY Pa3BUTUS MapKETUHIA?

10 B03MOHO JI1 MAPKETUHIOBBIH TOAXO K YIIPABJICHUIO IIPUMEHATh HA MAKPO3KOHOMHYECKOM
ypoBHe? O00OCHYITE CBOC MHECHUE.

11. Kak coOTHOCATCS MMOHATHUS «IOTUCTHKA» U «MapKeTUHr»? Uto Mex 1y HuMu obmiero? Yem onu
OTJINYAOTCS?

12. Kaxkoe u3 n3BecTHBIX Bam onpeneneHnii MOHATHS «MapKETHHT» SIBIISIETCS Hanbouiee yaaqyHol u3
Hay4HOI0 U MpakTuiyeckoro B3rsaos? [louemy?

13. Kakue oOuiyie 1 OTIMYHbIE YEPThl UMEIOT JIOTUCTHUECKUIT MUKC M MApPKETUHTOBBIA MUKC?

14. TlouemMy HEOOXOAMMO TOCTUKEHUE KOMIIPOMHUCCOB MEX/1Y Pa3HbIMU CTPYKTYPHBIMU
M0/Ipa3AeJICHUAMU IPEATPUITUS?

CoNoORA~LNE

Tema 1.2. Mapkemunzoeas cpeoa npeonpusmus

OcHoBHbIE (PaKTOPbl MUKPOCPEbI

OcHoBHBIE (PAKTOPBI MAKPOCPEIHI KOMITAHUN

Bnusaue nonutrueckux GakTopoB Ha PyHKIIMOHUPOBAHUE PEIPUATHS

BnusiHre sSkoHOMUYECKUX (PakTOPOB HA (PYHKIIMOHUPOBAHKE TIPEIIPUSITHS

Bnusaue usmenenus aemorpaduueckux GpakTop Ha pyHKIHOHUPOBAHUE IPEAIPUATHS
B3anMocBs3b GaKTOPOB MUKPO U MAaKPOCPEIBI

ogakrwpE

Tema 1.3. Cecmenmuposanue, 6b100p yenesvix PbIHKOG

[ToTpebuTtenbckue ppIHKY 1 IOBEIEHUE MTOKYyTaTenen

Krnaccudukanus n xapakTepucTiKa pIHKOB IPEANPUATUN

CermeHTHpPOBaHUE PHIHKA U IO3UIIMOHUPOBAHKE TOBApa

CymHOCTh HOTPEOUTETBCKOTO PHIHKA, KJIacCU(UKALMSI PHIHKOB MPETPUATUI

[Mupamua ieHHOCTEN COBPEMEHHOTO TOTPEOUTES

OCHOBHBIE IPUHIIMIIBI OCYIIECTBICHUS CETMEHTALIMN PIHKA U IO3UIIMOHUPOBAHUS TOBapa

ok wnE

Pazoen 2. Ocnognvle 31emennbl KOMRIEKCA MapKemunza
Tema 2.1. Tosapnas mapKemunz06asa nOJUMUKA

ToBap kak 371€MeHT MapKeTHHIa. XapaKkTepUCTHKa TOBAapOB
MapkeTuHroBast IporpaMmMa pa3zpaboTKi HOBOTO TOBapa
Konuenmus »Ku3HEeHHOr0 [IUKJIa TOBapa

XapakTepHucTHKa TOBAPOB KAK OCHOBHOTI'O 3JIEMEHTA MapKETHUHIa

RSN

OcHOBHBIE TPUHIIMIIBI pa3paOOTKH HOBOT'O TOBapa B MapKETHUHTE
Tema 2.2. Ilenoeas mapkemunzo6an noaiumuKa

CymIHOCTB U 1eJI MapKETUHIOBOT'O IIEHOO0pa30BaHMUsL.

TUnbl KOHKYPEHTHBIX PHIHKOB

Oransl pacueTa LEHbI

Crparerust ¥ TakTHKa LIEHOOOPA30BAHUS

CymHOCTB, 11eJI1, OCHOBHBIE ATAlbl MAPKETUHTOBOT'O 1IEHOOOpa30BaHUs
Omnpenenenue cTpaTeruy U TaKTUKHU IEHOOOpa30BaHHs

OcCHOBHBIE TUITBI KOHKYPEHTHBIX PHIHKOB

NouokwhE

Tema 2.3. Cucmema moeapoosuicenus



=

ITonuTuka pacnpenesnenys: B MApKETUHIE
Br160p kaHasioB pacripeaeneHus
3. IIpomecc ToBapoaBMKECHIS

N

Pazoen 3. Cmpamezuueckoe ynpagnenue u MapKemune
Tema 3.1. Mapkemunzoevie KOMMYHUKAUUU

KoMIeke MapKkeTUHIOBBIX KOMMYHUKALIMN
IIponecc BbIOOpa KOMILIEKCA TPOABHKEHHSI TOBapa
CpencrBa KOMIUIEKCA MAPKETUHTOBBIX KOMMYHHUKALWH
4. BinsHue MapKEeTHHIOBBIX KOMMYHUKAIMI Ha IPOJBU)KEHUE TOBApa B COBPEMEHHBIX
PBIHOYHBIX YCIIOBUAX

wn e

Tema 3.2. Mapkemunzogvle uccie008anus

1. CyImHOCTh MApKETHHTOBOM HH(POPMAIIMOHHON CUCTEMBI M €€ OCHOBHBIC JIEMEHTHI
2.Metoauka npoBeAeHUsI MAPKETUHTOBBIX MUCCIIEIOBAHUI

3. CoBpeMeHHasi MApKETHHTOBast HH()OPMAITMOHHAS CUCTEMA

4. Bmussaue HTII

Tema 3.3. Cmpamezuueckoe naianuposanue

[ToHsATHE M CYIIIHOCTH MpoLIecca CTPATETHUECKOr0 INIAHUPOBAHMSL.
OTarbl CTPATernyeckoro MiIaHuPOBAHUSL.

@OyHKIUY ¥ IPUHLUIIBI CTPATErMYECKOTO IJIAHUPOBAHUSL.
MapkeTHHroBasi CTpaTerus: ey 1 3a/1a4H.

PonE

2.2 PexomMeHaanuu no oneHUBAHUIO Pe3yJbTATOB TECTOBBIX 3aaHUii

00y4arouuxcs

B 3aBeprieHun m3ydeHUs KaKIOTO pasfena MUCIHUILIAHBI (MOTYJIS) MOXKET
MIPOBOIUTHCS TECTUPOBAHUE (KOHTPOJIb 3HAHUH TI0 pa3ziely, pyOeKHbIN KOHTPOJb).

Kpumepuu oyenusanus. YpoBEHb BBITIOJHCHHS TEKYIINX TECTOBBIX 3aJaHUMN
olieHHBaeTcs B Oaiutax. MakcuMalIbHOE KOJIMYECTBO 0ajIjI0B 10 TECTOBBIM 3aaHUSIM
oTIpeIeNIIeTCS MPEnoaaBaTelisIM U MPeICTaBiIeHo B Tabymre 2.1.

TecToBble 3a7aHUsI MPEJCTABICHBI B BUJE OLICHOYHBIX CPEJICTB U B IOJHOM
o0beMe mpecTaBiIeHbl B OaHKE TECTOBBIX 3aJlaHMK B 2JICKTPOHHOM BuUe. B donme
OIICHOYHBIX CPEJCTB IMPEJICTABICHBI THUIIOBBIC TECTOBBIC 3aJaHUs, pa3paboTaHHBIC
JUISL U3YUYEHUS TUCITUTUTMHBI « MapKETHHTY.



TECTOBBIE 3AJAHUSA IJIS1 TEKYIIEI'O KOHTPOJIA

Pazoen 1. Ocnosvt mapkemunzo60ii 0eamenpbHocmu
Tema 1.1 ConnaibHO-3KOHOMUYECKHE OCHOBBI MAPKETUHI A

3aoanue 1.1 Kaxoe couemanue >KOHOMUUECKUX KaAMmMe2opuil NPAGUIbHO XAPAKMEPU3Yem
nOHAMUE «KKOMRIIEKC MAPKEMUH2A):

A) 3aKynKH-TIPOM3BOICTBO-XPAHEHUE-TIPOIBIIKCHUE;

b) ToBap-1ieHa-mecto pacnpeneneHus-CTUMYIUPOBaHKE COBITA;
B) toBap-npenmnpusitue-pexaama-npuObLIb;

I') mpennpusTHE—TIPOU3BOACTBO-000PY1I0BAHUE-COBIT.

3aoanue 2 Tloa uejsiMu npeanpusiTUsi MIOHUMAETCSI:
A) reHepalibHOE CTPATErHYecKOe HAPABJICHHE IS TEIbHOCTH TPEIIPHSTHS
b) koHkpeTu3anusa norpedHOCTEN 00111eCTBa MPUMEHUTENBHO K JaHHOMY NPEANPUATHIO;
B) conmanpHble 1 SKOHOMUYECKUE 00s13aHHOCTH IIepes] 00LIECTBOM;
I') ynosnerBopenune norpeOHOCTEN NOTpeOUTENEN B 1OJIFOCPOYHON IEPCIIEKTHBE.

3aoanue 3 KoHbIOHKTYpa PbIHKA — 3TO:
A) PBIHOK, KOTOPBIH TEOPETHUECKH MOXKET OBITh OXBa4€H KOMITAHUEIH;
b) koHKpeTHas ppIHOYHAS CUTYALUs, CIIOKUBIIASICS HA PHIHKE HA IaHHBIM MOMEHT WJIH OTPE30K
BPEMEHH U OTpa)karoliasi TeKyIIee COCTOSHUE CIIPOca U MPEATI0KEHUS;
B) KoHKpeTHas pbIHOYHAs CUTYALIMs], CJIOKUBLIASICS HA PHIHKE TOBAPOB U YCIYT U OTpaXkarolas
COOTHOILEHHUE CIIPOCa U LIEHBL;
I') ppiHOYHAS CUTYalKs, XapaKTepU3yOIllas AMHAMUKY ITPOU3BOJICTBA U IOTPEOICHUS

3aoanue 4. Ilpocnosuposanue cnpoca npogooam no cxeme:
A) TIPOTHO3 CpeJibl — IPOrHO3 MO OTPACIU — MPOTHO3 COBITA KOMITAHHH;
b) mporHo3 cObiTa KOMIaHUM — IPOTHO3 110 OTPACIIU — IPOTHO3 CPEJIbI;
B) nporHo3 oTpaciu — npor1o3 cObiTa KOMIAHUM — IIPOTHO3 CPEbI;
I') nporHo3 cpeapl — IpOrHo3 cOpITa KOMIAaHUU — IIPOTHO3 OTPACIIH.

3aoanue 5. Ilpu npoxosrcoenuu mosapa uepes ¢hazy pocma 06vem npooa)xc XapaKmepuszyemcs
Kak:

A) cokparieHue;
b) pocr;

B) GwicTpsiii pocT;
I') crabunbHOCTB.

Tema 1.2 Mapkemunzosasn cpeoa ¢pupmot

3aoanue 1. Tipn mpoxo:xaeHHH ToBapa dYepe3 (ady cmaaga TOBAPHbI acCOPTHMEHT
XapaKTepu3yeTcs Kak:
A) osHa 6a3oBast MOJICTb,
B) pacty1iiee 4MCI0 pasHOBHIHOCTEN;
B) mosHast accopTHMEHTHAs TPYIINa,;
I') oTaenbHbBIE TOBAPHI, HE MOTEPSBIIINE MTEPCIIEKTHBEI

3aoanue 2. CerMeHTAlHsl PHIHKA— 3TO:
A) ero pasjencHre Ha OTAEIbHBIC STAIbI )KU3HECHHOTO I[HKJIA;



b) ero pa3nenenue Ha OTJeNbHBIE CETMEHTBI, PA3IUYAIOIINECS BOSMOKHOCTSIMU COBITA TOTO
WJIA UHOTO TOBApa;
B) ero pa3nenenue Ha OTAEIbHBIE CETMEHTHI, Pa3JIMUAIOIINECS MAPKETUHTOBBIMH CTPATETUAMH;
I ero paszneseHue Ha OT/ICJIbHBIE CErMEHTBI,
pa3iiMyarolnecss  MapKETUHIOBBIMU UCCIIEI0BAHUSMMU.

3aoanue 3. Ilcuxozpaguueckan cezmenmayus — Imo pazoeieHue pPovIHKA HA PA3iudHble
2pynnol no:
A) Bo3pacty, oIy, pa3mMepy CeMbH;
b) Mecrononoxenuto;
B) 06pa3y xu3Hu;
I') cTritro *KHU3HHU ¥ TMYHOCTHBIM XapaKTEPUCTHKAM.

3aoanue 4. Ilo3MIIMOHUPOBAHNE — ITO:
A) co31aHuE MOJIOKUTEIBHOTO HMHUIKA KOMIIAHUH Ha PHIHKE;
b) onpenenenue nmonoxeHust GupMbI Ha PHIHKE;
B) BbIsSIBJIICHHUE 11€JICBOTO CETMEHTA;
I') coznanue 3¢ hekTUBHOM peKIIaMHON CTPATETHH.

3aoanue 5. JIBe cocTaB/IsIIONIHE YACTH HEHbI:
A) 3aTpathbl Ha MaTepUaJIbl U KOCBEHHBIC HAJIOTH;
bB) 3arparel Ha MPOU3BOJACTBO, COBIT ¥ IPUOBLIb IPOU3BOUTEIIS;
B) cebecTonmMocTh ¥ MPUOBLIb MPOU3BOIUTEIS;
') 3aTpaThbl Ha KAYECTBO TOBAPa M COMYTCTBYOIINE 3aTPATHI.

Tema 1.3. Ceemenmuposanue, 6b100p Ue1eevix PbIHKOG

3aoanue 1. IIpaBUJIbHO yKaXKUTe MOCJIEA0BATEIBHOCTh 3TANOB MPoOLecca ONEePaTHBHOIO M

CTPATErn4ecKOro IVIAHMPOBAHUSA U PeryJHpPOBaHHsA CObITA:

A) mIaHMpOBaHHWE KOHKYPEHIIMH — IJIAHMPOBAHUE KIMEHTYPhI — IUITAHUPOBAHHE CIIPOCa U
MIPEAIOKEHUS — INIAHUPOBAHUE ACCOPTUMEHTA;

b) nmuanupoBaHue cnpoca U MpeUIoKeHUs] — MJIaHWPOBaHNE KOHKYPEHLIMH — IUIAHUPOBAHUE
KJIMEHTYPBI — IJIAHUPOBAHUE ACCOPTUMEHTHBIX TPYIII TOBAPOB;

B) nnaHupoBaHMe aCCOPTUMEHTHBIX TPYIIl TOBAPOB  — IUIAHUPOBAHME KIUEHTYpPbl  —
IIJJAHUPOBAHUE CIIPOCA U IPEIIIOKEHHS — IINIAHUPOBAHUE KOHKYPEHIIUH.

I') nnaHupoBaHue KIMEHTYphI- IUIAHWPOBAHME KOHKYPEHLIMH — IUIAHUPOBAHHE CIpoca U
MIPEIIOKEHUS — INIAHUPOBAHUE ACCOPTUMEHTA.

3aoanue 2. Mapkemunzogvle KOMMYHUKAUUU — INO:
A) MaccoBast mpo1axka TOBapoB;
b) xoHKypeHIIMs Ha PBIHKE;
B) xommexkcHoe Bo3aeiicTBrue (pUpMbI Ha BHYTPEHHIOK M BHEIIIHIOIO CPey C LIENbI0 CO3AaHus
ONaronmpuATHBIX YCIOBUHN A CTAOUIBHOM MPUOBUTEHON 1eATETHhHOCTH Ha PHIHKE;
I') Bce BpeMeHHBIE U JIOKAJIbHBIE MEpPBI, JTOMOIHSIONINE PEKIaMy U JIMYHYIO MPOJAXy U
HaIpaBlIEHHbIE HA YBEIMYCHHE MTPOJIAXK KOHKPETHOTO MPOTYKTA.
3aoanue 3. KommyHnukayuonnsle 3a0aiu MoZym ebINOJIHANb:
A) IpoayKT, IeHa, CUCTeMa pacIpeeICHuS;
b) npoaykr, undopmarius, 1eHbIH;
B) nmpoaykT, mokymarens, pekiama;
I') undopmarus, npoayKius, MOKyNaTelb

3aoanue 4. Ilo xapaxmepy nompeoienus pa3iudaom moeapul:
A) KpaTKOCPOYHOTO TOJIb30BAHHS;
b) ycnyru;
B) TiiarensHoro BBIOOpA;
I') maccuBHOTO cripoca.



3aoanue 5. Cocmaenaroumumu KOHKypPEeHmMOCROCOOHOCIMU MO6AP 08 ABIAIOMCA:
A) noka3zaTenu KauecTBa, IICHOBBIC TOKA3aTeIH U PHIHOYHBIC [TOKA3aTelH;
b) HayiMume moCTOSIHHBIX TTOKYMATENeH, TUAEPCTBO CPEeId KOHKYPEHTOB 10 KaUeCTRY;
B) otninunbple QyHKIIMOHAIBHBIC CBOWCTBA TOBapa, JOCTYIHAs II€HAa UM OTCYTCTBHUE TOBApOB-
3aMEHUTEIICH;
I') BeICOKast MOTpEOUTENBbCKAs IIEHHOCTh TOBApa, OOIbIIasi PRIHOYHAS OIS,

Pazoen 2. OcnosHnble r/1eMeHmMbl KOMNIEKCA MAPKEMUH2A
Tema 2.1. Tosapnasa mapkemunz06as noJTUMUKA

3aoanue 1. ToBap ppIHOYHON HOBU3HBI - 3TO:
A) KOHEUHBIN pe3yabTaT TBOPYECKOTO IMOMCKA, KOTOPBIA CYIIECTBEHHO YIIyYIIAeT PEIICHUE
71r000# IpoOIIEeMBI TOTPEOUTENS WIIK TPOOIIEMBI, KOTOpAast paHbIle HE PEeIlaiach;
b) ToBap, KOTOPBIIl N3rOTOBIIEH BIEPBHIC;
B) ToBap, KOTOpPHIii BHEpBbIEC MOCTYNIII B IPOJAXKY U HAXOIUTCA B (pa3zax BHIXOAA HA
PBIHOK, KOTJ]a OH MOKYTAeTCs MOTPeOUTEIIMU-HOBATOPAMU;
I') ToBap, KOTOPBIH YOBIETBOPSIET HOBYIO MOTPEOHOCTH B ONPE/ICIIEHHOE BPEMSI.

3aoanue 2. K npunyunam coepemennozo cepeuca He RPUHAOIEHCUM:
A) MaKcHMalIbHOE COOTBETCTBHE TPEOOBAHUSIM MOTPEOUTEINEH 1 XapaKTepa TOBapa;

b) rubkocTh cepBHca, €ro HampaBIEHHOCTh HAa y4YeT HM3MEHEHHs TPEeOOBaHMH pPHIHKA
MOTpeOUTENEH;

B) obGecrieuenne mOMHONW TOTOBHOCTH HM3JENHSA K OSKCIUTyaTallkd HA MPOTSDKEHHH CpPOKa
HaXO0X/ICHUS €ro y MOTpeOUTeNs;

I') Hepa3pbIBHAS CBSI3b MPOU3BOAUTEINS C MPEAOCTABICHUEM CEPBHCHBIX YCIYT B Ipolecce
HKCILTyaTalliy TOBapa.

3aoanue 3. Typucmuueckue yciyeu OmHoCAMCA K MOBaApam:
A) OBCEHEBHOIO CIPOCa;
b) TmatensHOTO BHIOODA;
B) ocoboro crnpoca;
I') maccuBHOTO crpoca.

3aoanue 4. Ipzonomuunsle napamempusl XapaKmepusyon:

A) TexHMYECKHE CBOICTBa TOBapa, KOTOpbIE OMNPEAENSAIOT OCHOBHBIE c(ephl €ero
MpUMEHEHUS U (PYHKIIUHU, KOTOPHIE OH JOJKEH BBITIOTHSTH;

b) ToBap, COOTBETCTBYIOIIMK CBOICTBAM UEJIOBEYECKOTO OpraHuW3Ma, B Ipoliecce
BBITIOJIHEHUS UM TPYAOBBIX ONEpalliii U B3aUMOJACUCTBUS C ITUM TOBAPOM;

B) uHbopMannoHHYI0 BBIPa3UTENBHOCTh TOBApa, PAlMOHANBHOCTH (DOPMBI, IIEIOCTHOCTH
KOMIIO3HUIMH, COBEPLIEHCTBO POU3BOACTBEHHOTO BBINOJHEHHUS MPOAYKIIHH;

I') cooTrBeTcTBHME TOBapa CTaHAapTaM W HOpPMaM 3aKOHOJATENbCTBA, KOTOPOE
periiaMeHTHpPYET YPOBEHb HEKOTOPHIX IMapaMeTpPOB TOBapa, M yCTaHABIUBAET O0s3aTelIbHBIC
TPAHMIIBI, HUKE KOTOPBIX 3TU MapaMeTPbl HE MOTYT HAXOUThCS.

3aoanue 5. Kakaa cmpamezuueckas 30Ha moeapos, KOnopbule 6b1X003an Ha PbIHOK énepevle?
A) “TpynaHbie neTH”;
b) “3Be3npI”;
B) “nmoitapie KOpoBHI”;
I') “cobaku”.



Tema 2.2. Ilenoeas mapKemuHnzo6as noMumuKa

3aoanue 1. TpaauuMOHHbBII YPOBEHDb NMPEI0CTABIEHHS CEPBHCA NPeycMATPUBaeT:

A) pacuipeHre CepBHca 3a CYET MOCIErapaHTHIHHOTO CUCTEMATHYECKOTO O0CTYKUBAHHUS,
BKJIIOYasi NPO(UIAKTUKY MTOCTABICHHBIX CUCTEM U YCTAHOBOK;

b) uccnenoBanue pHIHKOB M KOHEUHOM MPOIYKIMH, OPraHU3AIMI0 €€ MPOABIKECHUS,
(hopMHpOBaHNE KaHAJIOB PaCIpe/ICIICHUS;

B) noaroroBKy TEXHMYECKOTO MEPCOHAIIA, OPraHNU3ALIMIO IIpoliecca IPOU3BO/ICTRA,
MaTepUaTbHO-TEXHHUECKOE 00ECIICUEHUE U BBIITYCK TOTOBOM MPOYKIINH;

I') conpoBokIeHNE NOCTAaBKHU TPAIULMOHHBIMH yCIyTaMU - yCTaHOBKA, MOHTaX, TapaHTUIHbBIN
PEMOHT.

3aoanue 2. Tosapamu -“nudepamu’ Ha3vigaiom moeapol...
A) mOKyIIKa KOTOPBIX, OKa3bIBAET COJICUCTBHE NalbHEUIIIEH TOKYIIKE psijia TOBApOB,
obecrnieunBasi yTBepKICHUE CEMEWHOIN MapKu, IPOU3BOAUTEIISI HITM TOPTOBOTO MPEATIPUSITHS;
b) xotopsle onpenensaoT ycnex GpUpMbI, 00€CIECUYUBAIOT UIMPOKYIO KIMEHTYpPY U MPUOBLIb,
OKa3bIBAIOT COJICUCTBUE YCIIEXY;
B) nognenku, wiu e, 4To AOMOJIHAIOT OCHOBHOM TOBAp, KOTOPBIE IIPEIaratoTCs C LEIbIO
yAep KaHUs MOTpeOuTeNs oT oOpalleHus: K KOHKYpPEeHTaM;
I') xoTopble MPUBIEKAIOT MOKYyMaTeNlsd HU3KOW IIEHOW, WM HA00OpOT, BHICOKON LIEHOM,
YHUKQJIBHOCTBIO, UMHJIPKEM, ITPECTHIKEM.

3aoanue 3. EOunuunblii nokazamenb KOHKYPEHMOCROCOOHOCMU OnPedeniaemca:
A) 01HOpa30BBIM U3MEPEHHEM KOHKPETHOTO TapaMeTpa TOBapa;
b) ouieHKOl COBOKYITHOCTH €MHUYHBIX [TOKa3aTeNeH;
B) onieHKo0#1 COBOKYITHOCTH KOMITJIEKCHBIX [TOKa3aTeNel;
I') onieHK0# COBOKYITHOCTH KOHKYPEHTOCIIOCOOHOCTH MPEATIPUSITHS.
3aoanue 4. Kauecmeenno nogwlii mogap - 3mo moeap, Cmenensb HO8U3HbL KOMOPO20 PAGHA:
A) 20%;
b) 15%;
B) 70% u 6omnbire;
I') Bce BapuaHThI IpaBUIIbHBIE.

3aoanue 5. Ilpeonpooasicuwlit cepsuc ceéa3an ¢ no020MOBKoN moeapa 0 NpPeoCmasieHus
NOKynamenro u COCoum u3 cieoyliouux 3,1eMeHmos:

A) mpoBepka;  KOHCepBalus;  YKOMIUJIEKTOBaHME  HEOOXOIUMOM  TEXHHUYECKOM
JOKYMEHTaluel, NHCTPYKIMUSIMA OTHOCUTENIBHO SKCIUTyaTallui; MOHTAX U 3aIyCK;

b) ykommuiekToBaHHWE HEOOXOJUMOM TEXHUYECKOW JOKYMEHTaluel, HWHCTPYKIHUSIMU
OTHOCUTEJIBHO JKCIUTyaTallid, TEXHUYECKOro OOCTyXKHBAaHUS, 3JIEMEHTApPHOIO PEMOHTA;
JIEMOHCTpAIINs;

B) packoHcepBanus W TmpoBepKa Iepen Npoaaxel; IeMOHCTpalus; KOHCepBalus u
MpOJaXka; pacCKOHCEpBalus AJisl NOTpeOieHus; CHaOXKEeHHUe 3allaCHBIMU YacTsIMU;

I') oOyuenue pabouux MpaBWIBHBIM MpHUEMaM O3KCIUTyaTallH; OO0y4YeHHE CHEelHaINCTOB
IIPUBBIYKAM MOJJEPKUBAEMOTO CEPBUCA; OCYILIECTBIEHUE PEMOHTA.

Tema 2.3. Cucmema mosapoosusicenus

3aoanue 1. IIpaBuabHO OXapaKTepu3yiiTe peMAPKETHHT:
A) cripoc OTCYTCTBYET, CIEIYeT €ro Co3/1aTh;
b) cipoc cooTBETCTBYET BO3MOXKHOCTSIM, €TI0 CIEAyeT CTaOUIN3UPOBATh;
B) cnipoc camkaercsi, HEOOXOJMMO €r0 BOCCTAaHOBHTH;
I') cnpoc xonebnercsi, HE0OXOAMMO ero CTabUITU3UPOBATD.



3aoanue 2. I1oo yensamu npeonpuamus NOHUMAEMCA:
A) reHepalbHOE CTPaTErn4ecKoe HalpaBJICHHE SSATETbHOCTH TPEIIPHSTHS;
b) konkperuzanus norpedHOCTEH 001eCTBa MPUMEHUTENBHO K TAHHOMY MPEIIPUSATHIO;
B) conmanpHbie 1 SKOHOMUYECKUE 00sI3aHHOCTH NIEpe] 0OLIECTBOM;
I') ynosnerBopenune norpedHOCTEN NOTpEOUTENEN B JOITOCPOYHON MEPCIIEKTHUBE.

3aoanue 3. Cupoc — 3T0:
A) KOJMYECTBO MPOIYKIUH, KOTOPYIO MPOU3BOIUTEIN XOTAT U MOTYT IMPOJAATh 1o
OIIPEJICIICHHOM 1ICHE;
b) coBokynmHOCTB Becex MOKymaresei v npo1aBIoB;
B) xonmuecTBO MPOAYKIMH, KOTOPOE MOTPEOUTEH XOTAT U MOTYT KYIHTH IO
ONpECICHHON 1IEHE;

I') xonuyecTBO MPOAYKIMH, KOTOPOE MOKyHaTed MOTYT MPUOOPECTH, a MPOU3BOAUTEIN
JKEJalT MPOoJaTh MO ONpeIeTICHHON IIEeHE.

3aoanue 4. KoHBIOHKTYpa pbIHKA — 3TO:
A) PbIHOK, KOTOPBIH TEOPETHUECKH MOYKET OBITh OXBa4€H KOMITAHUECH;
b) koHKpeTHast ppIHOYHAS CUTYAIUs, CII0KHUBIIASICS HA PHIHKE HA TAHHBIA MOMEHT WJIH OTPE30K
BPEMEHH U OTpa)karollasi TEKyLIee COCTOSHUE CIpOca U MPEAI0KEHUS;
B) koHKpeTHas ppIHOYHAS CUTYaIIMsI, CTIOKUBIIASICS HA PHIHKE TOBAPOB U YCIYT M OTpaXkaroIas
COOTHOIIIEHHUE CTIPOCA U IICHBL;

I') ppiHOYHAs cuTyalus, XapaKTepu3yolas AMHAMUKY IPOU3BOJICTBA U OTPEOICHUS!.

3aoanue5. EMKOCTH pbIHKA —3TO:
A) BepXHHIi TpeIesT PhIHOYHOTO CIIPOCa;
B) coBOKyIHBINM PRIHOYHEIH CIIPOC;

B) konn4ecTBO MOKYNOK, TPOU3BEACHHBIX «CPETHUM) OKYIIATEIIeM;
I') HuxHMI Tpeen ppIHOYHOIO cIpoca

Pazoen 3. Cmpamezuueckoe ynpasienue u MapKemuHz
Tema 3.1. Mapkemunzogvie KOMMYyHUKayuu

3aoanuel. IIporHo3upoBaHMe crpoca MPOBOIST IO CXeMe:
A) MPOTHO3 Cpe/Ibl — MPOTHO3 IO OTPACIU — MPOTHO3 COBITA KOMITAHHH;
b) nmporHo3 cObiTa KOMIaHUM — IPOTHO3 110 OTPACIIU — IPOTHO3 CPEJIbI;
B) nporxo3 otpaciu — npor1o3 cObiTa KOMIIAHUM — IIPOTHO3 CPEbI;
I') nporHo3 cpeapl — IpOrHo3 cobiTa KOMIAaHUU — IPOTHO3 OTPACIH.

3aoanue 2.  Ilpu npoxoicoenuu mosapa uepe3 pazy eneopenus cocmosanue KOHKYPEHUUuu
XapaxKmepu3syemcs Kakx:

A) octpasi;

B) He3HaunTenbHasi;
C) Bozpacraromias;
D) ckpsirast.

3aoanue 3. Ilpu npoxoixcoenuu moeapa uepe3 ¢hazy pocma 00vem  nPOOaAXHC
XapaxKmepusyemcs KaK:

A) cokparieHue;
b) pocr;
B) 6bIcTpHIii pocT;
I') crabunbHOCTS.
3aoanue 4. Ilpu npoxoxncoenuu mosapa uepes ¢hazy 3penocmu coblm xapaxKmepusyemcs KaK:
A) pacTyliiee 9uciio TOProBBIX TOYEK;
b) 3aBucur ot ToBapa;

B) cokpamatomieecst 4MCiI0 TOPTOBBIX TOYEK;
I') 3aBucut 0T 0OBEMA TIPOIAK.



3aoanue 5. l1o3MMOHUPOBAHUE — ITO:
A) co3naHue MOJOKUTETBHOTO HMH/KA KOMITAHHH Ha PhIHKE;
b) onpenenenne nonoxenus GupMbI Ha PHIHKE,
B) BhIsiBIIEHHE 11€JIEBOTO CETMEHTA;
I') coznanue 3¢ hekTUBHOM peKIIaMHON CTPATETUH.

Tema 3.2. Mapkemunzogwle ucciedo6anus

3aoanuel. KOHKYpPeHTOCHOCOOHOCTH TOBApa — 3TO COBOKYIHOCTH Ka4eCTBEHHBIX M
CTOMMOCTHBIX XapaKTePUCTHK TOBapa, o0ecneynBalOLIUX:
A) MaTepuaibHOE 0JIar0COCTOSHHUE IPAKIAH;
B) ynoBneTBOopeHre KOHKPETHOM MOTPEOHOCTH MOKYIATEIs;
B) ¢punaHCOBYIO CTAOMIIBHOCTD TPEATIPHUATHS;
I') 5KOHOMUYECKYIO YCTOHYHUBOCTh PErMOHA.

3aoanue 2.  JIBe coCTABJSAIOIIMNE YACTH IEHbI:
A) 3aTpaThl Ha MaTepUAIbl U KOCBCHHBIC HAJIOTH;
b) 3aTpaTsl Ha TPOU3BOACTBO, COBIT M TPUOBLIL TPOU3BOAUTEIIS,
B) cebecronmocTs U NpUOBLIL IPOU3BOAUTENS;
I') 3aTpatThl Ha Ka4eCcTBO TOBAapa U COMYTCTBYIOIINE 3aTPATHI.

3aoanue 3. ToBapoaBu:keHHuEe — ITO:
A) 1ieIeHanpaBICHHOE MIEPEMEIIICHIE TOBAPOB U3 MECT IMPOU3BOICTBA B MECTa MMOTPEOICHHMS,;
b) nesrenpHOCTD, IpeanIONaramIas NpoJaxxy TOBapoB KOHEUHBIM MTOKYNATENSAM;
B) Bce onepanuu ¢ MOMEHTa BbIXO/a TOBapa 3a BOPOTa MPEANPHUATHS JO MOMEHTA Tiepe1aun
KYIUIEHHOTO TOBapa KOHEYHOMY MOKYIIATEIIO;
I') nesTenbHOCTD, MPEIIOIAraroIas MPOJaXKy TOBAPOB PA3IMYHBIM MTOCPEIHUKAM.

3aoanue 4.  IIpasunvho ykaxcume nocied06amenbHOCHb IMANOE NPOUECCA ONEPAMUEHOZO0
U cmpame2uyecKo20 NAAHUPOEAHUA U PeZYIUPOSAHUA CObIma:
A) TIIaHHpPOBaHHE KOHKYPEHIMH — IUIAHMPOBAHHE KIMCHTYPHl — IUIAHUPOBAHHUE CHPOCa U
MIPeIOKEHUS — IUTAaHUPOBAHKUE aCCOPTUMEHTA,
b) nnanupoBaHue crnpoca U NpeAsIoKEeHNs — IUIAHWPOBAHUE KOHKYPEHIIMU — [IaHUPOBAHUE
KJIMEHTYPBI — INIAHUPOBAHUE ACCOPTUMEHTHBIX TPYIIIT TOBAPOB;
B) nnanupoBaHue acCOPTMMEHTHBIX TPYII TOBApOB  — IUIAHUPOBAaHHE KIMEHTYpHl  —
IUTAHUPOBAHUE CIIPOCA U NMPEIJIOKEHNS — TNIAHUPOBAHNE KOHKYPEHLIMH.
I') nnaHupoBaHue KIMEHTYphI- IUIAHWPOBAHME KOHKYPEHLIMH — IUIAHWPOBAHHE CIpoca U
MIPETIOKEHUS — IIJIaHUPOBaHUE aCCOPTUMEHTA.

3aoanue5.  JlauHa KaHaja cObITA — ITO:
A) paccTostHHE OT MeCTa MPOU3BOJICTBA JI0 MECTa MOTPEOICHHS TOBApa;
b) onpenensiercs uncioM TpaHCHOPTHBIX OPTaHU3AIIHA, YHACTBYIOIIUX B MEPEBO3KAX;
B) uncno He3aBUCUMBIX YYaCTHUKOB TOBapOABIKECHNUS;
I') onpenensieTcst YMCIOM TTOKYATENeH, TPHOOPETAIONINX TOBAPHI.

Tema 3.3. Cmpamezuueckoe nnanuposanue

3aoanue 1. MapkeTHHIOBble KOMMYHUKALIMU — 3TO:
A) MaccoBasi po1aka TOBapOB;
b) xoHKypeHLUs Ha pBIHKE;
B) xommnexcHoe Bo3/eiicTBuE (pUpMbI Ha BHYTPEHHIOKO M BHEIIIHIOKO CPETY C LIENbIO CO3/1aHuUs
ONaronpUsATHHIX YCIOBUH 7151 CTAOUIBLHOM NMPUOBLTEHON AEATEIbHOCTH Ha PHIHKE;

F) BCC BPCMCHHBLIC U JIOKAJIBHBIC MCPBI, JOIMOJHAIOMUEC PCKIAMy U JIMYHYIO HPOJAXKY U
HaIIpaBJICHHLIC HA YBCIIMYCHUC IPOJAK KOHKPETHOI'O IMIPOAYKTA.



3aoanue 2. KommynukayuoHHblii KOMRIAEKC MAPKEeMUH2a K104 aAem 8 ced::
A) cTpareruu — IJIaHUPOBAHUE — PEKIIAMY — JIMYHbBIE IPOJIAXKH;
b) pexnamy — MapKETUHTOBBIE UCCIIEAOBAHUS — JIMYHBIE MTPOIAXKU — CTUMYJIMPOBAHUE MPOJAXK;
B) pexnamy — nu4HbI€ IPOIAKU — CTUMYJIMPOBAHUE TIPOJIAXK — MPSMbIE KOMMYHUKAIIUH;
I') pexknamy — TMYHBIE TPOAAXKU — IIEHOBYIO MOJIUTUKY — COBITOBYIO MOJUTHUKY.

3aoanue 3.  Mapkemunzoean mosapHas NOJTUMUKA - IMNO:
A) cocTapmsroIIas X035HCTBCHHOM JIESITEIIbHOCTH TPEIPHSTHSL;
b) onpenenenHsplil Kypc AeHCTBUIA, IPUHIUIIBI HOBEICHUS MPEINPHSTHS HA TOBAPHOM PBIHKE;
B) cOBOKYITHOCTB CpeACTB BIMSAHUSA HA TOTPEOUTENS C TOMOILBIO TOBAPA;
I') cucremy nelcTBUl npenupusTUs JUIsl OIpPENEIEHMsT MecTa ToBapa Ha pPBIHKE,
YIIOBJIETBOPEHHE KOHKPETHOTO MOTEHIMAJIbHOIO IOTPEOUTENIs TOBapaMH, IIMPOKOH
BO3MOYXHOCTH MX BEIOODA.

3aoanue 4. Ilo xapakmepy nompeonenus paiudarom moeapol:
A) KpaTKOCPOYHOTO MOJIb30BAHUS;

b) ycnyru;

B) TmaTensHOrO BRIOOpA;

I') maccuBHOTO Cripoca

3aoanue 5. ToproBblii 3HaK - ITO...
A) niepcoHu(pUITUIpOBaHHAs TOBAPHAS MapKa,
b) pupmennoe umsi, pupMeHHBINH 3HAK, TOPTOBBIN 00pa3, KOTOPHIE 3AIIUIIEHBI FOPUINIECKH;
B) cnoBo (autepa) unu rpymnmna cioB (JIMTep), KOTOPbIE MOTYT OBITh IPOU3HECEHBI;
I') cumBoOJI, pUCYHOK MIJIM OTIIMYHBIHN 1IBET, 0003HAUYEHUE.

2.3 PeKOMeHIIaIII/II/I IO ONCHUBAHUIO PE3YJIbTATOB CUTYAIIHOHHBIX 33)]3HI/[I7[

MaxkcuMaibHOE KOJIUUYECTBO

[TpaBUIBHOCTH (OMIMOOYHOCTH ) PEIICHUS
OaoB - 3 P ( )P

3 Oamna-IlonHble BepHbIE OTBETHL. B  moruyHom
paccykIeHUM MpH OTBETax HET OMMOOK, 3aJaHHe
OtnnuHO IIOJIHOCTBIO  BBINONHEHO. [losydeHsl mnpaBuiIbHBIE
OTBETBHI, SICHO IIPOIIMCAHHBIE BO BCEX CTPOKAX 3aJaHUM
1 Ta0HII

2 Oamna- BepHble OTBEThI, HO UMEIOTCS HEOONIbINNE
HETOYHOCTH, B  II€JIOM HE  BIUSIOIIME  Ha
MOCJIEIOBATENIbHOCTh COOBITHIH, Takue KaK HeOOJbIINe
IPOIYCKHU, HE CBA3aHHBIE C OCHOBHBIM COJIEP/KaHUEM
u3NoXkeHus. 3anaHue  Oo(QOpMIIEHO HE  BIIOJHE
aKKypaTHO, HO 3TO HE MelIaeT MOHMMAaHUIO BOIIPOCa

1 Oamn-OtBeThl B 1eiOM BepHble. B pabote
NPUCYTCTBYIOT HECYIIECTBEHHAsl XPOHOJOTHYecKas
WIM WCTOpUYECKas OIIMOKM, MeXaHWdecKas OIInOKa
WIM ONHUCKA, HECKOJIBKO HCKA3UBLIME JIOTMYECKYIO
NOCJIEZIOBATENIbHOCTh OTBETA

Honymiensl 0ojnee Tpex OMMUOOK B JIOTHYECKOM
pacCyXIeHUH, MOCIEJ0BAaTEIbBHOCTH COOBITUH U
ycraHoBiieHuu Aat. [lpu oObsACHEHHH HCTOPUYECKHX
COOBITHI U SBJICHUN YKa3aHbl HE BCE CYIIECTBEHHbIE
(bakThl

Xopouio

Y 10BIIETBOPUTEIBLHO

HeynosnersopurensHo
OTBETHI HEBEPHBIE WIIH OTCYTCTBYIOT

* [Ipencrasneno B Tadmuie 2.1.



THUITIOBBIE CUTYALIMOHHBIE 3ATAHUA
JJIAA ITPOBEPKH YPOBHA COOPMUPOBAHHOCTHU KOMIIETEHIIMHN

Paszoen 1. Coyuanvno-7konomuueckue 0CHOGbL MAPKEMUHZA
Tema 1.1. CoyuanvHo-7KkoOHOMUYUECKUE OCHOBbL MADKEMUH2A

3ananue 1. Jlatp onpeneneHue Cle yOIUM MOHATUAM: MAPKETUHT, PHIHOK,
KOHBIOHKTYpa pbIHKA

3ananue 2. [IpuBeaute mpuMepsl NOTPEOHOCTEH, YIOBIECTBOPSIEMBIX C Pa3IMYHON
YaCTOTOM:

a) TOTPEOHOCTb, yIOBJIETBOPsieMast €XKETHEBHO;

0) TOTPeOHOCTH, yIOBIETBOPSEMAs OJUH pa3 B HEJEIIO;

B) MOTpPeOHOCTH, YAOBIETBOpsEMas OAMH Pa3 B MECSIII,

I) MOTPeOHOCTH, YAOBIETBOpsAEMas OJUH pa3 B IOf;

1) TOTPeOHOCTH, yIOBIETBOpsieMas oauH pa3 B 5 jet; B 10 ner;

€) MOTPeOHOCTb, yOBIETBOPsIEMasi YpE3BbIYAITHO PEAKO;

[IpuBeauTe mpuMepsl CONPSKEHHBIX MOTPEOHOCTEH.

Tema 1.2. Mapkemunzosas cpeda npeonpuamus

3aganue 1: CocTaBUTh CTPYKTYPHYIO CXeMY TEPMUHOB 1O TeMe «OOBEKTHI

MapKETHUHTOBOM IS TEIBHOCTI

KnroueBoii TepMHUH: MapKETUHTOBAst ACSITEIIbHOCTbD.

TepMuH "MapKkeTHHroBas JEATEIBHOCTD" - KOMILJIEKC MEPOTIPUSATHUH 110 U3YUYEHHUIO

MOTPeOHOCTEH, CIIpoca U OPraHu3aluy CIIyKObl MApKETHHTA.

Bropocrenennbie TEpMUHBI

OTPEOHOCTH;

CHpoc;

CYOBEKTHI,

yIpaBJICHUE;

CIEUATTCT-MapPKETOJIOT.

3aganue 2. [IpopaboTaB caMOCTOSTENBHO MaTepUAI MO TeMe 3al0THUTE TaOIHILy
«CocTosiHuE crpoca, LeIu U TUI MapKeTUHTay, ToAOepUTe MPUMEpHI 110 CBOEH CIenalbHOCTH Ha
KKl BUJ] CIPOCA U THUI MapKETHHTA.

Metoanueckue ykazanus: Vcnomb3ys CipaBOYHbIA MaTeprall U ONMHUpasich Ha
3HAHUA NIOJyYEHHBIE Ha 3aHATUSAX U IIPU CAaMOCTOSATEIbHON paboTe CTyAEHT, 0hopmiIsieT
Tabnuiy 1.

I'maBHas 3a1a4a cTy/IeHTa IPaBUIIBLHO COMTOCTABUTH MApKETUHIOBBIE MEPOTIPUSATHUS IIPU
pa3HbIX BUJAX CIpoca.

Tema 1.3. Ilompebumensckue pvlHKU U no6e0eHUe NOKynamenei

3aganue 1. MeHemkep M0 MAapKETUHTY OAHOM (DUPMBI NMPOCUUTAI, YTO KOJIHYECTBO
monel B Bo3pacte oT 45 mo 60 neT He TOJIBKO OBICTPO YBEIMYMBACTCS, HO U YCHIIMBAIOTCS
pa3nuyuus B ypOBHE UX JJOXOJIOB.

Menemkep CUUTAET, YTO TO JAET BO3MOXKHOCTh HALIETUTh YCUITUS (pUupMbl Ha OOraThIX
YJIEHOB 3TOM BO3pAacTHOW TpymHmbl, pa3paboTaB JUIsl HUX JOPOTrOM W IpHUBIIEKATEIbHBINA
aCCOPTHMEHT TOBapOB.

ITo mporuozam cratuctuku, B 2020 r. 3TOT OOraThlii cCerMeHT OyAeT BKIOYaTh B ceOs
4650300 uenoBek, a k 2025 r. yBenuuurcs eme Ha 16%.

3aayMaHHbIE H3MEHEHHS B KOMITJIEKCE MapKeTHHTa MPUBEyT K MpuObuIM B 15 nomnapos
Ha eIMHULLY POAYKLHUH.

MeHemkep pacCUMTHIBAET JOBECTH OTHOLIEHHE YAENbHBIX TMPOJAX K oOmen
yuciIeHHocTH Ooraroi rpynisl 10 0,002.

Paccuuraiite mpuObLIb, KOTOPYIO OH MOT OBl MOJTYUUTh:
a) B2020T.
0) B 2025T.



3ananue 2. [lo mepe TOro, Kak yCHJIMBAeTCs KOHKYPEHIHS, JOJII KOMIIAHWU MO
MIPOU3BOJICTBY YAOOpEHUH exXeroqHo OyieT CHIKaThes Ha 5%.
Ho, B T0 k€ BpeMs1, ppIHOK OyAeT pacTh co CKOpocThio 0koj10 200 ThIC. €UHUIL B TO/I.
Ha nactosmmii MOMEHT eMKocTh pbiHKa - 500 ThIC. €11.; 107 KOMIIaHUH Ha HeM - 35%);
NpUOBLIb, OTyYaeMasi C €UHHILIBL, - 2 10JUIapa.
Hcnonp3ys noryueHHyo HH(pOpMaIuio, 3aroJIHUTe TaOIuILy:

Tox Hons peiaka, %
O0BeM npoaax, ea-11 BasoBast mpuObLIb, THIC. $

O~ wWN -

Pazoen 2. Cmpamezusn u maKmuxka MapKemuH20801i 0eAmeabHOCmU RPEOnPUAMUS
Tema 2.1. CucTeMa MapKeTHHTOBBIX HCCJIEIOBAHNH M MAPKETHHI0BO# HH(OpMAaIIUH
3aganue 1: CocTaBUTh CTPYKTYpHYIO CXeMy TepMUHOB 1o Teme «Kputepuu BpiOOpa
CErMEHTAa PbIHKa».
KirroueBoii TepMUH: PBIHOK.
TepmuH pBIHOK oO3HayaeT cepy OTHOMICHHH MEXAy CyObeKTaMH SKOHOMHUKH
(IpOU3BOAUTENSAMU U ITOTPEOUTEISAMN).
Bropocrenennbie TEpMUHBL:
BU/IBI,
THUIIBI;
MO/JIEIH;
KOHBIOHKTYPA;
CETMEHT;
HULIA.
CrtpyKTypHas cxeMa TEpMHUHOB
3aganmnsa 2: PbIHOK mpoayKkTa A CEerMEHTHpOBAJICS HAa OCHOBE reorpapuueckux Hu
nemorpaguueckux ¢gakTopoB. B pe3ynpTaTe BBIJENEHBI CIEAYIOLUIME CETMEHTHI, HA KOTOPbIE
MIPEANPUATHE MOXKET BO3JIEHCTBOBATD

(BapuaHTBhI)
a) Moinonaexs B Bozpacte 14-20 yrer
b) XKenmunsl B Bozpacte 40-55 ner ¢ ypoBHem foxozaa 10 100 nosn. CILIA B mecsin
C) [Mpennpuaumarenn u pykoBogutenu pupm B Bozpacte ot 20-35 net ¢ moxomom 300-

500 momn. CIIA B MecsIy
3aganme 3: JlomosHWTE TIAapaMeTphl OIEHKH BO3MOXHOCTEH OCBOCHHS cerMeHTa. Jlath
XapaKTEPUCTHKY MapaMeTpaM.

OneHka BO3MOYKHOCTEH OCBOEHHUSI CETMEHTa MpeArojaraeT MpoBEACHUE CIETYIOMNX
OCHOBHBIX MEPOIPUITHIA:
1. AHanu3s pucka.
2. VI3yuyeHue NEHCTBYIOUINX HA PbIHKE HOPM U CTAH/IapTOB
3. TIpoBepka MaTeHTHOW YHCTOTHI TOBApA.
4.Omnpenenenrie KOHKYPEHTOCIIOCOOHOCTH TOBapa.
Tema 2.2. Toeap kKaxk 3nemenm mapkemunza. Mapkemunzoeas npozpamma
paspadomku H06020 moeapa
3apanue 1. Ilonp3ysick MarepuanoM 3aHATHS ~ OXapakTEepU30BaTh  OTIMYHE B
MOTPEOUTENHECKOM BOCTIPUATHH YCIYTH OT TOBapa.
OTBeT apryMeHTHpOBaTh.
3ananme 2. CoctaButh cxemy: OCHOBHBIE 3TaIlbl pa3pabOTKU yCIyTH-HOBUHKH.
CrnipaBOuHBIN MaTepual:
Pa3zBepThiBaHNE KOMMEPUYECKOTO «IPON3BOICTBaY OTOOD MaeH «crbITaHus» B pIHOYHBIX
ycnosusx @opmupoBanue uaeu
Pa3zpaboTka 3ampiciia u ero mpoBepka Pa3paboTka yciayru
AHanu3 BO3MOXKHOCTEN



Pa3paboTka cTpaTeruu MapKeTHHra

3ananue 3. PazpaboTaTh yCIIyTy MOYTOBBIN CyTIEpMapKeT.

O6ocHOBaTh HEOOXOAUMOCTD YCITYTH.

Tema 2.3. [lonumuka u memoovt UeHOOOPA306aHUA

3aganue 1. MeHemxep X04eT yBEIUUUTh OO (PUPMBI Ha 11eJIeBOM phIHKe. OH 3HAET, 4TO
Kpyr KJIMEHTOB paCIIMPUTCS, €CIM OOECHEUYHUTh OINEPAaTUBHYIO JOCTABKY CBOETO TOBapa M
npeJyIaraeT BOCIOIb30BaThCs CAMOJIETOM. DTO OTPEeOyeT NOMOIHUTENBHBIX 3aTpat B 80 ThIC. .

Ha ocHoBanuu naHHBIX TaOIUIBI pacCUUTANTE:

a) JOJIIO0 PhIHKA, HEOOXOMUMYIO [UTsl osrydeHus npubsun B 41200 $ moce nepexomaa Ha
JIOCTaBKY CaMOJIETOM;

0) KOJMYECTBO €IMHHMII TOBApa, KOTOPOE CMOXKET MpoJaTh (pUpMa, UMEsl HOBYIO JIOJFO
PBIHKA;

B) 0XHJaeMble BAJIIOBbIE U3JCPIKKHU;

I) OXHJIaeMbIH BAJIOBBIM JTOXO/I.

O6wem nponax, | BanoBsie n3nepxku,

dakTruueckas J0Jis
A Iena enuuunel, $ $ ITpu6bus, $

dbupmsl, % €IMHUIIBI

20 150 1422 180700 32600

3aganmue 2. Onpenenuts po3andnyto neny ¢ HIC oxnoro autpa ¢ppykroBoro BuHa,
€CITM OHO TOTAJaeT B PO3HUYHYIO TOPTOBIIIO Yepe3 ABYX MOCPETHUKOB MPH yCIOBHSAX:
- cebecroumocts 1 11 BuHa - 17 pyo.;
- peHTa0eIHbHOCTh 3aBO1a-U3roTOBUTEINS - 35 %0;
- aknus - 6 py06. 3a 1 m.;
- Hag0aBka 1-ro onroBoro nocpennuka - 40 %;
- Haj0aBka 2-ro onToBoro nocpeanuka - 30 %;
- TOproBas Haj0aBKa po3HUIHOTO MarasuHa - 20%.
3apanme 3. Omnpenenutes po3HuuHyro neny c¢ HJIC oanoro nutpa nuBa c
HOPMAaTUBHBIM (CTaHAAPTU3UPOBAHHBIM) COAEpPKAHUEM OOBEMHOM JOJIM 3TUIOBOIO CHUpPTA
5,6 % u cTpyKTYypy ero neHsl. lcxoaHbie JaHHbIE,

OIpeeIISIONIIe IEHOO0Opa30BaHUE JaHHOTO TOBapa:
- cebecroumocTsb 1 nutpa nusa - 10 py6.;
- peHTabepHOCTh 3aBoa-u3roroButes - 30 %;

- aKIIM3 Ha TMBO C HOPMATHUBHBIM (CTaHAAPTU3UPOBAHHBIM) COJIEpPKaHUEM 00bEMHOM 1omm
sTrnoBoro cnupta cebitre 0,5 % u 1o 8,6 % - 12 py6. 3a nutp;

- orroBas HagOaBka - 24 %;

- ToproBas HagoaBka - 20 %.

Pazoen 3. Cmpamezuueckoe ynpagnenue u MapKemunz
Tema 3.1. Mapkemunzogvie KOMMYHUKayuu

3aganue 1. Pactipenenure HIKeNepeynCIeHHbBIE TOBAPHI IO KATETOPUSIM «OUPKEBOM TOBap» U
«HEOUPKEBOI TOBap» U OOBSICHUTE MPHUHIIMII paclpeesieHUsl TOBAPOB: CTajb B JIUCTaX, 3€PHO
bypakHoe, MeOenbHBIN TapHUTYD «JyOuHYyIIKay, caXxapHbIi MECOK, Maclio CIIMBOYHOE, KYKYPY3a,
CBIpbE TSl IPOM3BOJICTBA MOJUATHIICHA, KapTO(helb, CBEKIIa, MOPKOBB, ME/Ib, TKAaHb
XJIOM4aToOyMaXkHast, ppl0a MOpCKas OXJIaXICHHas, JIETKOBOM aBTOMOOUIE « X Kurymm»,
dotoanmapar «Komak», TaMIbl HACTOIBHBIE «SIPKOCTHY, TUMOHaA «OCBEKAIOMINI), HAOOP
Opyca aiis xunoro goma «M36a-My.

3ananue 2. [losicauTe, Kakoi B TpaHcnopTta Bel, ckopee Bcero, UCTIONIb30BaIl ObI U
OpraHM3alUH PACIPEICICHHS CIEAYIOIINX TOBAPOB:

A) ra3upoBaHHas BOJIbI,
b) noporue 1oBenupHbIC U3ICITHS;

B) mnpuponHslii ras;

I') kom0aiiHEbI.



3aoanue 3.

Komnanus - Mpou3BOIUTENb CYXUX CTPOUTEIHHBIX CMECEH BBITYCKACT KICH s
TUTMTKH, 3aTUPKH, ITYKAaTYPKH, TPYHTOBKH, IIMMaKJIeBKA. CBOIO IPOAYKITUIO OHA MTPOJAeT
gepe3 ONTOBUKOB, TOPTYIONINX CYXHUMH CMECSIMHU, 110 Bcel Tepputopuu Poccuu. OnToBUK
3aTeM
MpoaeT ToBap O0Jiee MEITKUMU IMAPTUSMU PO3HUYHBIM TOPTOBIIaM, a T€, B CBOKO
ouepe.ib, - HHIUBUYaTbHBIM MOTpeOuTensiM. ONTOBUKU OCYIIECTBIISIOT M ONITOBBIC
MIPOJIAXKH JUISI CTPOUTETBHO-PEMOHTHBIX opraHu3anuii. Cama KOMITaHUS TaKkKe
paboTaeT HaPSIMYIO CO CTPOUTEIBHO-PEMOHTHBIMU OPTaHU3AIIASIMHU.

1) Kakwe BU/IbI KAHAJIOB PACTIPEIC/ICHHS HCIIOIb3YEeT KOMITaHHs?
2) Kakoii B3 HCIOIB3yeMBIX KaHAIOB 00J1a1aCT OOJIBIICH THOKOCTHIO?
3) Kakoii U3 HCTOJIb3yeMbIX KOMITAHUEH KaHAJIOB, 110 BallleMy, MHEHHUIO, KOHTPOJIUPYETCSI
B OoJbIIeii cTeneHu?
Tema 3.2. Mapkemunzogwle uccied08anus

3ananmue 1. 3aBog « CTPOMKOHCTPYKIMS» TUIAHUPYET Pa3MECTHTD pa3BEPHYTOE HH(OPMAITMOHHOE
cooOlIeHne B clieUalIu3upOBaHHOM XypHaie. M3nanue Nel umeer tupax 20 ThIC., BBIXOAUT
JBKIBI B MECAI M MOKET PAa3MECTHUTh IMyOsmKaiuio 3a 45 Teic. py0. M3manms Ne2 u Ne3
eXeMecsiuHble, UMeIoT THpaku 10 40 Thic. ¥ 50 ThIC. COOTBETCTBEHHO U MPUHUMAIOT
nyOmukanuu o 47 teic. py0. u 72 ThIC. pyo.

OnpenenuTs HAWTYYIIAE YCIOBUS s pa3MeIeHusi nH(OpMAIMK 3aBOJIa, €CIIH, TI0
MHEHMIO 3KCIEPTOB, KaX /bl JeCcAThI YMTaTeNb MOAOOHBIX KYPHAJIOB SBISETCS
MOTEHLIMAJIbHBIM KJIMEHTOM 3aB0/J1a, & CPEHUMN 10XO/ OT CAEIKU C TAKUM KIIMEHTOM
cocraBisieT 32 ThIC. pyO.
3aganne 2. CTOUMOCTD PEKIAMHOTO POJIMKA HA TPEX MECTHBIX PaJIMOCTAHIIUSX:
«Pamno A» - 16 TeIC. pYO., «Pagno B» - 18 Teic. py6., «Pagno C» - 12 Teic. py6. CornacHo
pelTHHTY, B pETHOHE, I'/ie paboTaeT komnaHus «PyOuH», 1aHHbIE paAMOCTaHIIMU CIYLIAIOT
cootBeTcTBeHHO 15 %, 17 % un 12 % eé uenesoil ayautopuu. lleneByro ayauTopuro
coctaBistoT 600 ThIC. YeIOBEK, CPETHUN T0XO Ha OJIHOTO MOTpeOuTes cocTaBisieT 56 pyo.
I'ne, Ha Bam B3I, JOHKHA Pa3MECTUTD PEKJIAMy JaHHAs KOMITaHUS?
3aganue 3. Oupma «Crankep» 3akazana BUACOPOIMK JUIMTENBHOCTBIO 20 CEK., KOTOPBIN
IUTaHUPYET JEMOHCTPUPOBaTh Ha KaHajax oOuiepoccuiickoro Bemanus. CtouMocts 1 cek. 3pupHOro
BpeMeHHu Ha KaHaie A - 4500 py6., Ha kaHane b - 4800 py0., Ha xanane B - 7200 py6. Ilo ganHbIM
MapKETUHTOBBIX HCCIIEOBaHUM, U3 oOmero oobéma meneBod aymutopuu «Crankepa» 500 ThIC.
yenoBek 25 % peryispHo cMOoTpAT KaHan A, 22 % - xanan b, 27 % - xanan B. Cpennuii noxon Ha
onHoro mokymnarens ¢upmel - 310 py6. Omnpenenure Hanbolsiee BBITOJHBIN BapHaHT pa3MEIICHUS
BHUJeoposnka. Crenaire BEIBOJBI O 3HAUUMOCTH PENTHHIA TEJIEKaHAaa.
3aganue 4. Jloxox opraHu3alMd OT IPHUBICYEHMS] KaXXAOrO JONMOJIHUTEIBLHOIO KJIMEHTA
cocraiseT 180 py6. Bo3zMoxkHbIe BapruaHThl HH()OPMUPOBaHMSI LIEIEBOM ayAUTOPUU O HOBOM TOBape:
pekiama B raseTre, peKjiaMa B IOIYJIIPHOM JKypHale, paclpoCTpaHEHHE JIMCTOBOK Ha yiuue. Ilo
pesyabpTaTaM ompoca norpeduteneit 14 % u3 HUX pearupyroT Ha cooOIIeHus B razere, 16 % uuraror
nonyJyspHbIil xKypHan, 10 % oOpamjaroT BHUMaHHE pacHpoCTpaHseMble Ha yJIuIle JUCTOBKH. Jls
pactipoctpanenust 20 ThIC. JTUCTOBOK ToTpelyeTcss 13 Thic. py0., pa3MemieHHe peKjIaMbl B Ta3eTe
oboiinéres pexiamonarento B 16 Teic. py0. mpu Bbixone 4 pasa B Mecsll (TUpaXx Ta3ersl - 9 ThIC.), a
myOJMKaIus cooOIeHus B xypHaie ¢ TupaxoM 4300, KOTOPBIM BRIXOAWT 2 paza B MECHIl, CTOUT 22
TBIC. PYO.
Kakoii BapuanT HHPOpMUPOBAHUS BBIOEPYT MapKETOJIOTH OpraHu3auu?

2.4. PexomeHIanuu Mo OLeHUBAHUIO 3cce (pedpepaToB, T0KIAA0B, COOOIIEHMIA).

MakcumaabHoOe

Kpurepumn
KOJUYECTBO 0AJLJIOB - 7 p p




OT1iIn4yHO

7 OamioB -BreicraBisercs 00ydarolIeMycs, €ClIH OH
BBbIpa3uil CBOE MHEHHE IO C(OPMYIMPOBAHHON MpobdiIeme,
apryMEHTHPOBAJl €ro, TOYHO OIpPENeINB MpodiIeMy
CoJepKaHWE U CcocTaBisitoue. lIpuBeseHBl JaHHBIC
OTEYECTBEHHOMN u 3apyOeKHOM JUTEPaTypHI,
CTAaTHCTUYECKUE CBENEHUs, WH(GOpMALUI HOPMATUBHO
MPaBOBOIO XapakTepa.

6 OamnoB- OOydvarommiics 3HA€T W BIIAJICCT HABBIKOM
CaMOCTOSITEIIFHOW HCCIIEIOBATEIbCKOH pPabOTHl 1O TeMe
UCCIICIOBAHMSI; METOJaMU W  MpUEeMaMH  aHaiIHu3a
TEOPETUYCCKHUX W/WIIN MPAKTUYECKUX ACTICKTOB M3y4aeMOU
obmactu.  dakTHYECKMX  OIIMOOK,  CBSI3aHHBIX C
MMOHUMaHueM TpoOiemMbl, HeT; rpaduyecku padora
o opMIIeHA TIPABUIIHHO.

Xopouio

5 Gamna - BeicraBnsercs oOydaromemycs, eciu pabota
XapaKTePU3YETCs CMBICIIOBOM LEIBHOCTBIO, CB3HOCTHIO U
MOCJIEIOBATEIBHOCTHIO M3JI0KEHUS; JOMYIIEHO He Ooee 1
OMMOKK TpPH OOBSICHEHHH CMBbICJIA WM COJACPIKaHUS
npoOsieMbl. [l apryMeHTamW#M TIPUBOASTCS JIaHHBIC
OTEYECTBEHHBIX U 3apyOeKHBIX aBTOPOB.

4 oO6amma - I[IporeMOHCTPUPOBAHBI HCCIEAOBATEIIHCKUE
YMEHHUsI U HaBbIKA. DAaKTUYECKHX OIIMOOK, CBSI3aHHBIX C
MOHMMAaHUEM TpoOJieMbl, HeT. JlomymieHbsl OTIeNbHBIC
omuOKu B opopMIICHUN paOOTHI.

Y 1OBIIETBOPUTEIIBHO

3 Gamna - BeicraBnsiercss oOyudaromiemMycsi, eciiu B padbore
CTYZICHT TPOBOJIUT JIOCTATOYHO CAMOCTOSITCIBHBINA aHAIH3
OCHOBHBbIX 3TaIloOB n CMBICJIOBBIX COCTaBJIAIOIIUX
npoOJIeMbl; TOHUMAET 0a30BbIe OCHOBBI M TEOPETUYECKOE
000CHOBaHNE BBHIOPAaHHON TEMBI.

2 Oayna [TpuBiiedeHB! OCHOBHBIE HCTOYHUKH TI0
paccmaTtpuBaeMoit Teme. JlomymieHo He 6osee 2 onmmoboK B
COJIEpKaHUU MTPoOIEMBbI, 0OOPMIICHHH pabOTHI.




HeynoBnerBoputesbHO

1 OGamn- BeicraBnsieTcs oOydaromemycsi, eciid padora
MPEACTABISIET CO0OW TMepecka3aHHbIH WM TOJTHOCTHIO
3aMMCTBOBAaHHBIM MCXOJHBIN TEKCT 0€3 Kakux Obl TO HU
OBLTO KOMMEHTapueB, aHanu3a. He packpsita CTpyKTypa u
TEOPETUYECKasl COCTABJISIONIAS TeMbI. J[OMyIEeHO TPU WK
Ooslee Tpex OMMOOK B COJCPKAHUU PACKPHIBACMOIA
po0OJIeMbl, B 0OPMIICHUN PAOOTHI.

TEMBI 3CCE (PE®EPATOB, JIOKJIAIOB, COOBIIEHWIN) 1151 TIPOBEPKH
YPOBHA COOPMUPOBAHHOCTHU KOMIIETEHIIUA

Pazoen 1. Couyuanvno-sxonomuueckue ocnoswvl mapkemunza Tema
1.1. Couyuanvno-sxonomuueckue 0CHO8bl MAPKEMUH2A
CyIIHOCTB ¥ POJIb MAPKETHUHTA HA COBPEMEHHOM JTare Pa3BUTHUSI IKOHOMHUKH

MapkeTuHT Kak (pakTop MOBBIIIEHUS! KOHKYPEHTOCTIOCOOHOCTH (prpMBI

Tema 1.2. Mapkemunzoeas cpeda npeonpusamus

Tema 1.3. Cecnenmupoeanue, 66100p yenesvix pblHK08

Pazoen 2. Ocnosnvie Inemenmsl KOMNHIEKCA MAPKEMUH2A
Tema 2.1. Tosapnas mapkemunzoeasn noaumuKka

[Tpo6aembl NO3ULIMOHUPOBAHUS U TU(GEPEHIIMPOBAHNS PHIHOYHBIX MPEATIOKEHUI
[IpencraBnenue pe3yabTaToOB UCCIEI0BaHUS TOKYIATEIbCKOTO OBECHN (Ha

Tema 2.2. Ilenosan mapkemunzoeas noaumuKa

Tema 2.3. Cucmema moeapoosusicenus

1.
2. Tlpenmer, oOBbeKT, 3a1aHUe U (PYHKIIUN JTOTHCTUKU
3.
4.  DBOJIONMS KOHLIENTYAIBHBIX TOJX00B B MAPKETHUHTE
5. B3anmMoCBs3b JIOTUCTHKN U MApKETHHTA
1. IIpomecc ynpaBieHUss MAPKETUHTOM
2. Opranuzanusi MApKETHHTOBOM AEATETLHOCTH.
3. OcHoBHBIE ()aKTOPBI MUKPOCPEIBI
4. OcHoBHbIE (haKTOPBI MAKPOCPEIbl KOMITAHUH
5. HccrnenoBanus MapKETUHTOBON Cpeibl
1. Knaccudukanus 1 XapakTepuCTUKa PhIHKOB IIPEATIPUATHII
2. CermMeHTHpOBaHHE PbIHKA ¥ IO3ULIMOHUPOBAaHUE TOBapa
3. Tunbl KOHKYPEHTHBIX PhIHKOB
4. CyuHocTb U QyHKIMM PbIHKA, KJIacCU(PUKAIMS PHIHKOB
5. CermeHTanus pblHKa, CHOCOOBI M IPUHIUIIBI €€ MPOBEICHHS
1. CermeHTupOBaHME PhIHKa KOHKPETHOT'O TOBApa/yCIyru
2.
3.
KOHKPETHOM
TOBapHOM pBIHKE)
4. KoHbBIOHKTYypa pbIHKA U (DaKTOPBI €€ ONpeIeNsoIIne
5. TIporao3 KOHBIOHKTYPHI PHIHKA
1. ToBap Kak 3JIeMEHT MapKeTHHTa. XapaKTepUCTHKA TOBApPOB
2. MapkeTuHroBas nporpamMma pa3paO0oTKH HOBOTO TOBapa
3.  Konnenuus >xu3HEHHOTO IUKJIa TOBapa
1. Tlonutuka pacnpeaeneHus B MapKETHHTE.
2. Br16op kaHaJIOB pacipezieneHusl.
3. IIporuecc ToBapoIBHKEHUSL.
4.

Hosrie TOBApPbI HA PBIHKC: BUBI, ITPOLCCC CO3JaHN TCHCpALlUA Hﬂeﬁ n ux
KOMMCpIUaan3anus, moaAXo0Abl K OCHKC pC3yJIbTATUBHOCTHU.




5.

6.

ToBapHbIe 3HAKK — HEMAaTEePHUATBHBIN AKTUB KOMIAHUH: CYIIHOCTb, aTPUOYTHI, TOJXOABI K
OLICHKE, TEXHOJIOTHH CO3JJaHUs ¥ Pa3BUTHUS, 3alIUTA UCKIIOYUTENbHBIX MIPAaB.
YnakoBka TOBapa B CHCTEME TOBapPHOM MOJMTUKH: CYLTHOCTb, MAPKETUHIOBas POJIb,

MMOIXO/IBI
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K YIIPaBJICHHUIO.

Pazoen 3. Cmpamezuueckoe ynpasnenue u MapKemuHe
Tema 3.1. Mapxemunzoévie KOMMYHUKAUUU

CyIHOCTh U 1IeTTH MapKETHHTOBOTO IIEHO00Pa30BaHuUs
Tunbl KOHKYPEHTHBIX PHIHKOB
OTarnsl pacyera eHbl
Crparerus u TakTHKa LIEHOOOpa30BaHUS
MapkeTuHroBasi ”HPOpPMALMOHHAS CUCTEMA U MApPKETUHTOBasi HH(POpMAIHs B CTPYKTYpe
0011Iero yIpaBjaeHUs KOMIIAHHUEH.
VYnpaBieHne ToBapHbIM aCCOPTUMEHTOM KOMIIAHUU: BAPUAHTBI CTPATETrHi M MX
3¢ (HEKTUBHOCTB.

. JKuzneHHBIN IUKJI TOBapa: CYIIHOCTb, OCHOBHBIC 3Tallbl, CBA3b C ) KU3HCHHBIM LITUKJIOM U

CTpaTCrusiMu KOMIIaHUH
TOBapHaH IMOJIMTHKA B CUCTEMC KOMIUICKCAa MAPKETHUHI'A: CYIITHOCTh, UHCTPYMCHTHI,
0COOEHHOCTH peajiM3aliui U YIIpaBJICHUS.

Tema 3.2. Mapkemunzogwle uccineo08anus
Kommiekec MapKeTHHIOBBIX KOMMYHHKALUI
IIponecc BbIOOpa KOMITIEKCA IIPOIBUKEHUS TOBApa
CpencTBa KOMIUIEKCAa MAPKETUHIOBBIX KOMMYHHUKALIUH
Peknama kak MHCTpyMEHT (POPMHUPOBAHUSA CIIPOCA M CTUMYJIMPOBAHUS CObITA
D¢ HeKTUBHOCT U HEJJOCTATKH PA3JIMYHBIX BAPHAHTOB BHIOOPA LIE€IEBOTO PHIHKA.
Crpareruu no3suIMOHUPOBAHUS: CYIIHOCTh, 0COOEHHOCTH pealn3allii, CBA3b C UMUKEM
KOMITaHHH.
MapkeTHHroBasi cTpaTerus AJis 1eJIEBOro CErMEHTa.
MapKeTHHTOBBIE UCCIIEAOBAHUS: ATAITBI, BUIBI, METOIBI U HHCTPYMEHTHI TIPOBEACHHUSI.
MeTtop1 cOopa U aHaIM3a MAPKETUHIOBOM MHpOpManuu: 3 (HEKTUBHOCTh U HETOCTATKU.

Tema 3.3. Cmpamezuueckoe nnanupoganue

Bnustnue nosenenus notpeduTeseit Ha mpoliece 1eH000pa30BaHusl.

I'ocynapcTBeHHOE perynupoBaHue IEHOOOpa30BaHUs B YCIOBUSIX PHIHOYHON SKOHOMUKH.
DKOHOMHYECKNH 1 MapKCTI/IHFOBI)II\/JI CMBICJI HGHOO6paSOBaHI/I5[, NX OCHOBHBIC OTJINYNSL.
4.3HaueHne IpOIeCCOB MAPKETHHIOBOTO 1IEHOOOPA30BaHMS B O0IIIEM KOMITJIEKCE
MapKeTHHTa MPEIPHUITHSL.

MapkeTHHroBasi AeSITETbHOCTh KOMITAHUY KaK OOBEKT YIPaBICHHUS.

CoBpemeHHbIe TPOOJIEMBI 1 0COOEHHOCTH Pa3BUTHSI MAPKETUHTOBOM JESITEIbHOCTH.
Brnusinue hakTopoB BHYTpEHHEH Cpe/ibl OpraHU3aIii Ha MApKETHHTOBYIO JAEATEIbHOCTb.
Bnusinue hakTopoB BHELIHEH cpelibl OpraHru3aluyi Ha MapKETUHTOBYIO 1€ATENIbHOCTb.
KittoueBbie KOHIIETIIMY MAPKETUHTA M X CBSI3b C YPOBHEM KOHKYPEHTOCIIOCOOHOCTH
KOMIIaHHH.

. OcobeHHOCTH YHpaBJICHHUSA EJICBBIM PBIHKOM U TCXHOJIOTHA CCTMCHTAIUN . ITIPUHIIUIIBI,

MTOAXObl, THCTPYMEHTAPHM.



2.5. PexomeHaanum no oueHUBAHUIO Pe3yJibTaTOB
KOHTPOJIA 3HAHUH 110 pa3aery

MakcumaabHoe
KoJInyecTBo 0as110B -10

Kpurepuu

10 -9 GamnoB - BeicraBisiercsi oOydaromieMycsi, €Ciid OTBET
MOKa3bIBaeT TIJIyOOKOE M CHUCTEMAaTHYeCKOe 3HAHHE BCEro
IIPOrPaMMHOTO  MaTepuajla M  CTPYKTYpPbl KOHKPETHOI'O
BOIIPOCa, a TaKXEe OCHOBHOIO COJAEp)KAaHHUA U HOBaLUU
JEKIIMOHHOT'O Kypca 10 CPaBHEHMIO C YUeOHOM JTUTEpaTypoil.
8-7 GamnoB - OOywaromuics JEMOHCTPUPYET OTYETINBOC M
cBOOOHOE BJIa/ICHUE KOHLENTYaJIbHO-IOHSATUHHBIM
anmapaTtoM,  HAy4YyHbIM  SI3BIKOM M TEPMHHOJOTHEH
COOTBETCTBYIOIIEH HAay4YHOH oOnacTh. 3HAHUE OCHOBHOWM
JTUTEPaTyphI u 3HaKOMCTBO C JIOTIOJTHUTEIBLHO
PEKOMEHIOBAHHOM JMTepaTypoil. Jlornuecku KOppEeKTHOE U
yOequTeNIbHOE U3JI0KEHHUE OTBETA

OT1iIn4yHO

6 -5 6amnoB - BeicTaBisercss 00y4aromeMycsi, el €ro OTBET
JEMOHCTPUPYET 3HAHUE Y3JIOBBIX IPOOJIEM MPOTrpPaMMbl U
OCHOBHOT'O  COZEpKaHWS JICKIMOHHOTO Kypca; yMEHHE
MOJIb30BaThCs KOHIENTYaJbHO MOHSATHHHBIM almapaTtoM B
IpoIiecce aHaIn3a OCHOBHBIX MPOOJIEM B paMKax JaHHOW TEMBI;
3HAHME BAXHEHIIMX padOT W3 CHHCKAa PEKOMEHIOBaHHOW
AUTEpaTyphl. B 1e0M JIOTHYECKH KOPPEKTHOE, HO HE BCEraa
TOYHOE M apT'yMEHTHPOBAHHOE H3JI0’KCHHUE OTBETA

Xopouio

4-3 Gamna - BricTaBnsiercss o0ydaromemycsi, €Clid €ro OTBET
JIEMOHCTPUPYET (parMeHTapHblE, NOBEPXHOCTHBIC 3HAHUS
BOKHEWIIMX  pPA3felioB  MpOrpaMMbl M COJEPKAHMSA
JIEKIIMOHHOTO Kypca; 3aTPyIHEHHS C UCTIOIb30BaHUEM Hay4YHO-
yHOBHGTBOpI/ITeHBHO MOHSTHHHOTO anmapara MW TCEPMHUHOJIOIMU AWCHHILIWHBI,
HEMOJHOe 3HAaKOMCTBO C PEKOMEHJOBAaHHOW JHUTEpaTypoii;
YaCTUYHBIC 3aTPYAHCHHA C BBIIIOJHCHUCM MPEAYCMOTPCHHBIX
IIpOrpamMMoii 3a1aHuil; CTpeMJICHHE JTOTMUYECKH ONPEACTICHHO 1
M10CJIeI0BATENbHO M3JI0KUTh OTBET

2-1 Gamn - BwicraBnsieTcss o0ydaromiemycs, €CJIH €ro OTBET
JEMOHCTPHUPYET HE3HAHUE, JINOO OTPHIBOYHOE MPEICTABICHHUE O
HeynoBneTtBopuTenbHO | manHOW  mpoGieme B paMKax — y4eOHO-IIPOrPaMMHOIO
MaTepuana; HEyMEHHUE HCIOIb30BaTh MOHATUIHBINA amnmapar;
OTCYTCTBHE JIOTHYECKON CBS3H B OTBETE

akrownE

SAJAHUA JJISA ITPOBEPKA YPOBHSA COPOPMUPOBAHHOCTHU
KOMIIETEHIIUN
3agaHusl K KOHTPOJIIO 3HAHMI
no pazaeiy 1 «CounanbHO-3KOHOMHUYECKHE OCHOBbI MAPKETHHI )

BAPHUAHT Ne 1
3amanue 1.
Omnpenenute, BEPHbIMUA WA JIOXKHBIMH SIBIISIFOTCS TIPUBEICHHBIC HI)KE BBICKAa3bIBaHUS,
OTBETHB «JIa» B ClTydae, €CJIM BBICKa3bIBaHHUE, IO BallleMy MHEHHIO, BEPHO, M «HET», €CIIH OHO
OIIMOOYHO.

WcnedenHsblil 1uist ceMeitHOTO MoTpedieHus Xie0 sSBIseTcsl TOBapOM.

MenuimHCcKas TOMOIIL Bpaya He SIBJISETCS TOBAPOM.

PbIHOYHBIN TOTEHIIMATT MEHBIIIE EMKOCTH PbIHKA.

Ha priake npogasiia cripoc NpeBhIIAET MPEAIOKEHHUE.

O peanuzanuy KOHLENINH MAaPKETUHTA IIPEK/IE BCEIO UMEET CMBICI TOBOPUTH HA PHIHKE




IMOKYIIaTeJIs.

6.

Peamuzanms MAapKETHHTIa IpeAmnoJaracT ncJICHalpaBJICHHOC BOS,Z[CP'ICTBI/IG Ha PBIHOK B LCJIAX

(dhopMUpOBaHUS TOTPEOHOCTEN M MOKYNATENLCKUX MPEAIOYTSHHMA ISl 00eCTIeYeHUS

7.

3¢ (HeKTUBHON MPOJIaKK IPOU3BOJUMBIX TOBAPOB.
Peanu3ys MapKeTHHT, CBOM HHTEPECHI B MOJIYYSHUN TPUOBLIN MIPEITPUHUMATEND

o0ecrneunBaeT 3a CYET yA0BIETBOPEHUS NOTPEOHOCTEH MOKyHaTenei.

8.

MI/IKpOCpeI[a MapKETHUHI'a O6YCJ'IOBJ'ICHa COCTOAHHUEM OKOHOMMKU, ,Z[CMOFpa(i)I/II/I, IIOJINTHUKH,

MpaBa, KyJbTYPbl, HAYKH U TEXHUKH, OKPY>KAIOLIEeH Cpebl.

9.

Cny>x0a ynpaBieHUs] MAPKETHHTOM ONPEIENISIeT 00JIACTh IeATEIPHOCTH MPEIIPUSITHUSL.

10. Kaxnas KOHKpeTHasi Hy>kKJja 0-pa3sHOMY BOCTIPUHUMAETCSI OTACIbHBIMU JIIOABMH 1 3aBUCHT
IpEeX/e BCETO OT KYJIbTYPHOTO M JIMYHOCTHOTO COCTOSIHUS HHANBUIYYMA.

11. MapkeToi0ry B KaKI0M KOHKPETHOM CIy4ae HeOOXO0ANMO OTHICKAaTh MOTpeOuTeIel u
BBISIBUTDH CYIIECTBYIOIIME MOTPEOHOCTH, YCTAHOBUTH (PAKTOPHI, OKA3hIBAIOIIUE BIUSHUE HA
(dbopMupoBaHNE COOTBETCTBYIOIIUX MMOTPEOHOCTEH, IPOBECTH UX aHAIN3 M OIPE/ICINTh, KaK
JaHHbIe TOTPEOHOCTH OyIyT pa3BUBATHCS B Oy IyIIEM.

12. Peanu3ys KOHIETIIUIO COIIMATBHO-ITUYHOTO MAPKETHHT A, TPEANPHHAMATEIb YIYUTHIBACT
MHTEPECH! 00IIECTBA B LIEJIOM.

13. HMcnonb3ys MapKeTHHT, IPEAIIPHHUMATENh MOYKET CO3/]aTh CUTYaIlll1, UMEIOIINE KaK
MIO3UTHBHBIC, TAK U HEraTHBHBIE TIOCIIEACTBYS IS YSIOBEKA.

14.Ha wMumkpocpeqy MapKeTHHra HE OKa3bIBAlOT BiIMsAHHE (DaKTOphl, OOYCIOBICHHBIC
JEATEILHOCTBIO KJIMEHTOB M KOHTAKTHBIX ayIUTOPUHL.

15. Cnyx0a ympaBieHHs MapKETUHIOM HE y4acTBYeT B OOOCHOBAaHUM CTPATETHMU Pa3BUTHSA
TIPEATIPHUSATHSL.

1.

3aoanue 2.

KHIKHBIIM Mara3suH CyIIecTBYeT Ha PbIHKE TOpOAa HECKOJIbKO AecsaTuneTuii. OH umeer
TPAJUIIMOHHYI0 CETh IIOCTABIIHUKOB, IIOCTOSHHBIX MOTpeOuTeneii. Ilepconan wmarasmHa
CTaOWIIbHBINM, UMEET BBICOKYIO KBaJU(HUKAIMIO. B MarasuHe npusTHbIA WHTEpbep. TOpProBbie
3a]lbl OCHAIICHBI yJOOHBIMHU CTEJUIAKAMH, MITKOW MeOenbro. ACCOPTUMEHT pacCYWTaH Ha
noTpeOuTeNeil ¢ pasHbBIMU YPOBHSMH JIOCTaTKa W OTPAXKAeT KYJbTYPHBIC IPEANOYTCHHUSI
I[EJICBBIX AYAUTOPHIA OpraHU3aINH.

3aoanue 3.

Konaurepckas ¢abpuka pabotaet Ha peiHke O6osee 50 eT, UMeeT YCTOMYUBEIE CBSI3U C
MMOCTABIIMKAMH W IHPOKYI0 CETh COBITOBBIX opraHu3anuii. Kommanws morparmia OOJbIIHe
CpeacTBa Ha pa3pabOTKy HOBOW HA4YMHKHU 17 KOHQeT. braromaps ymydmieHHI0 BKYCOBBIX
CBOMCTB TOBapa-HOBUHKHU (adpHKa MOBBICHIIA CBOIO JOMI0 Ha peiHKe Ha 12 %. Ilpm stom
ONTOBas 1I€Ha HOBOTO TOBapa BBINIE ILIEHBI TPATUIMOHHBIX u3Aenuit padpuku Ha 10 %. B
MEePBYIO OdYepe/b HOBHHKA TOSBHIACH B (DMPMEHHBIX Mara3WHax TNPEANPUATHS, 3aTeM - Yy
JTUCTPUOYTOPOB.

BAPUAHT Ne 2.
3aganue 1. Ompenenute, BEPHBIMU HIIM JIOKHBIMU SIBIISIFOTCSI TIPUBEICHHBIC HIKE
BBICKa3bIBaHUA, OTBETUB «Ja» B cnyqae, €CJIM BBICKA3bIBAHUC, IIO BameMy MHCHUIO, BepHO, nu
«HET», €CIIH OHO OIIMOOYHO.
Ecimm npennpusiTie mpoiaeT CBOM TOBAPHI 3a IpeJiejlaMH CBOETO FOCYIapCcTBa, TO OHO

peanu3yeT MeXIyHapOIHbI MapKETHHT.

2.

3.

Haubonee yactTo MapKeTHHT peaTu3yoT NpeaIpUsThs, IPONU3BOISIINE TIPOAYKIIHIO
MIPOM3BOJICTBEHHOT0 HA3HAUEHH S, YEM IPEIIPUSTHS, U3TOTOBIISIONINE TOTPEOUTEIHCKUE TOBAPHI.
Hekxommepueckue opranusanuu - TeaTpbl, My3€H, LIEpKBH, CUM(POHHUUECKHUE OPKECTPHI - B

CBOEH JIEATENIbHOCTH HE UCTIOIb3YIOT MapKETHHT .

4.
S.

Ocy1ecTBIIssl 3IEKTPOHHYIO TOPTOBJIIO, IPEANPHUATHE PEATU3YET MPSIMONM MapKETHHT.
Ocy1ecTBIIssi BHEIIHEIKOHOMHYECKYIO 1€ATEIbHOCTh, IPEANPUITHE BCETa pealn3yeT

MEXyHApOIHBIM MAPKETHHT .

6.
7.

Peanu3ys MexayHapoAHbINH MAPKETUHT, IPEIIPUATHIO HE ciieyeT yuuTbiBaTh 4 C.
OnHoit 13 33124 MEXIYHAPOIHOTO MAapKETHHTA SIBJISIETCS YCTAaHOBJIEHHUE 11eJ1eCO00pa3HOCTH

BbIXO/Ja IMPECATIPUATHUS Ha BHCIIIHUEC PBIHKH.

8.

Cpez[a MCKAYHAPOAHOI'O MApKECTHUHTA JOJDKHA U3YyYaTbCA U YUUTBIBATHCA HE3aBUCUMO OT

TOTO, B KaKou CTpaHC HAaXOJUTCA NPCANPUATUEC, OCYIHICCTBIIAIONICC BHCITHCOKOHOMUYCCKYIO



JEATEITbHOCTb.
9. Crnenyer yuuTHIBaTh, YTO HEKOHTPOIUPYEMBIE (PaKTOPHI MOTYT HMETh HEKOTOPBIC PA3THUYHS
Ha BHELIHHUX PHIHKAX 110 CPABHEHHUIO C TEM, KAKOBBI OHU Ha BHYTPEHHEM PBIHKE.
10. Cnyx06a ynpaBieHHsI MAPKETHHTOM HE y4acTBYeT B 000CHOBAaHHH CTPATETHH PA3BUTHUS
TIPEATIPUSATHSL.
11. IlponaBer MpOBOAMT CErMEHTUPOBAHNE PHIHKA, €CIIM OH CUUTAET, YTO €r0 TOBAP MPHEMIIEM
JMILB 7151 ONPEACTICHHOM IPyMIIbI TOTpeOuTENei.
12. Ha neneBoM phIHKE IPEANPHUATHIO HE CIIEAYeT U3y4yaTh MOBEACHUE MTOKyaTeNnei n
oTpeouTeNeH.
13. Ilpu 06oCcHOBaHNYM KOMIUIEKCA MAPKETHHTA CITY>KO€ YIPaBIECHHUsI MAPKETUHTOM HE CIIEAyeT
HOJIKJIIOYATH K €r0 pa3pabdoTKe U pealiu3alii COOTBETCTBYIOMNE (QyHKIMOHAIBHBIC
NOJpa3AeIeHuUs IPEeIIPHATHS.

14. Peanusyst MapKeTHHT, IPEANIPUATHIO HE CIIEAYET YUYUTHIBATH MHTEPECH! OTACTBHBIX
OOIIECTBEHHBIX OPraHM3aIMi, ACCOUALNI U Pa3INYHBIX OOLIECTB.
15. Ilpennpusitue, peann3ys MHOTOYPOBHEBbI MApKETHHT, HCIIOJIB3YET Pa3IndHbIC CTPYKTYPbI
1151 00€CTIEYeHUS TPOAAXKH U3TOTOBIISIEMBIX TOBAPOB.

3aganme 2. 3aBoj O NMPOU3BOACTBY KOMOMKOPMOB, CTPEMSCH PacIIUPUTh PHIHOK COBITA,
clenain cephE3HbIe BIOXKEHHUS B MOJCPHHM3AIMIO NMPOU3BOACTBA, HA OCHOBE YEro OBLIM IMOHMKEHBI
OTIYCKHBIE LIEHBl Ha MPOAYKIHI0. Teneps 3aBOA MMEET LIEHOBOE MPEHMYIIECTBO Nepesl CBOMMHU
OCHOBHBIMH KOHKypeHTaMu. ToBap peanmm3yeTcss KaK HalpsSMyl0 TOTPEOHTEIsIM IOCPEICTBOM
COTPYJIHHKOB COOCTBEHHOT'O TOPrOBOTO OT/IEJNIA, TaK M Yepe3 CUCTEMY TUCTPHOYTOPOB.

3aganue 3. CeTh CaJlOHOB COTOBOM CBSI3M BKJIIOYMJIA B CBOM aCCOPTUMEHT HOBYIO MOJIEIb
mudpoBoro ¢oroanmnapara. bpeHn KoMmaHUH-NPOU3BOANUTENS AAHHOTO TOBapa HIMPOKO M3BECTEH
Ha pbiHKE. CeTh CaJOHOB TPEAOCTABISET JOMOJIHUTENBHBIE YCIYTH CBOMM IOTPEOUTEISIM:
rapaHTHIHOE M TOCJErapaHTUiiHOe OOCTy)XKMBaHHE KyIUIEHHOW TexHuku. llena mudpoBoro
¢doroamnmapara yCTaHOBJIEHA Ha YPOBHE IIeH Mara3nHOB-KOHKYPEHTOB

3ajaHus K KOHTPOJIIO 3HAHUI
no pasaeiy 2 «OcHOBHBIE 3JIeMEeHThl KOMILIEKCAa MAPKETHHI )

3aganue 1.
Ykaxute pakTopsl MAPKETUHTOBOM CpeJibl, KOTOPhIE MOTYT BIUATH Ha pabOTy OpraHu3aluy.
WHauBUyanbHBI TPEANPUHAMATENh UMEET CeTh JETHUX Kade B TOpojie ¢ HaceIeHHEM
okomo 100 ThIcST4 dYenoBeK. Y MpEONpPUHUMATENS HANQKEHBl CTaOMJIBHBIE CBSI3H C
noctaBumkam. [Ipeanonaraercs pacmupenue Ousneca, s 4ero 0epercst B OaHKe KPEIUT.
3aganue 2. PackpbITh BOTIPOCHI.
DTansl )KU3HEHHOTO ITUKJIa TOBapa.
MeTtob1 11IeHO0Opa30BaHus, OPHEHTUPOBAHHBIE HA pacXobl. [ITF0CH 1 MUHYCHI
Crpareruu, CBSI3aHHBIE C BBIBOJIOM HOBOTO TOBapa Ha PHIHOK.
Mogens npouecca KOMMYHHKAIUK U €r0 OCHOBHBIE JIEMEHTHI.
3anganmue 3. HazBath TepMuH:
. - KaHaJ pacrpejelieHne, KOTOPbIi BKIIIOYaeT OJHOTO MOCPEIHUKA: «ITPOU3BOIUTEIND -
PO3HUYHAS TOPTOBIIS - MOTPEOUTENBY, KITPOU3BOJUTEIND - TOPTOBBINA areHT - MOTPEOUTENbY.
- IpeTaraeMblid pa3HbIMU TPOAABIIAMH, HO KOTOPBI BOCTIPUHUMALETCS
MOKYyTaTeISIMU KaK OJTHOPOIHBIN (MOJIOKO, Macyo, 3€pHO, METall, Koe, OTHOTO COpTa U KaueCcTBa).

el A

- 9TO COBOKYITHOCTH JICHCTBHH M CPEICTB, C MOMOIIBI0 KOTOPHIX (pupma mepemaert
uHpopMalMI0O O ToBape WM (uUpMe Ha pPBIHOK HIM (QUPMBI, H3y4daeT NOTPEOHOCTH
noTpeOuTeNei, CTAMYJIUPYET UX K IMOKYTIKE U YIPABISET CIIPOCOM.

3aganue 4. [lath onpeaencHue:

1. CtumynupoBanue cObITa.

2. TlepconabHAas poOIAXKA.

3. IlpsiMoii MapKeTHHT.

3aoanue 5.

Omnwmcatp TO0YI0 CYIIECTBYIOIIYIO PEKJIaMy Ha KOHKPETHOM IpuMepe. BwisaBUTH ee

MIPEUMYIIECTBA U HEJJOCTATKH.

[TpuaymaTh anbTepHATUBHBIN CIOTaH K TOBApY, KOTOPBIN pEKIaMHUPYIOT.



BAPUAHT Ne 2.
3aoanue 1.
Bribepure Hanbomnee moaAXO Ui BT MApPKETHHTA K CICAYIOLUINM CUTYallUsIM Ha PHIHKE.
AprymeHTHpY#TEe cCBOM OTBeT. Kakue MeponpusaTHs B paMKax BbIOPAHHOTO BHJAa MapKETHHIa
BBI CYUTAETE HEOOXOANMO HCIIOIB30BaATh?

Curyanust Ha pbIHKE Bun MapkeTunra, MeponpusaTus

1. 3HauyuTeNnbLHAA YaCTh
HaCeJICHHS HE JICNaloT
MIPUBUBKHU OT TPUITIA
BCJIEJICTBHE HETATUBHOT'O
OTHOIIIEHHUS K HUM

2. B nmocnequue roasl B
Pecry6nuke Habmromaercs
CHI)KCHHE TIOTPEOJICHUST MOJIOKA

3.OKOHOMUYECKUI KPU3UC
MPAKTUYECKH HE OTPa3UJICS Ha
PBIHKE KOHIUTEPCKUX TOBAPOB.
YpoBeHb CYIECTBYIOLIETO
CIpoca yCTpauBaeT
OOJIBIITMHCTBO UTPOKOB Ha PHIHKE.

3aganmue 2. PackpbITh BOIPOCH:
Turnbl KOHKYPEHTHBIX PHIHKOB.
PrinouHbIE MeTOABI LIeHOOOpa3oBaHus. [ LITIOCH 1 MUHYCHI.
KoHKypeHTHBIE IICHOBBIE CTPATETH.
VYKka3aTh HEZOCTAIOLIUE ITAIBI BOCIIPUITHS TOBapa MOTPEOUTEIIAMHU.

Y it
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5. DTaIbl )KU3HEHHOTO [UKJIa TOBapa.
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3aganue 3. HazBarh TepMuH:

- KOJIMYECTBO IMOCPEAHUKOB Ha KaXJIOM YpPOBHE KaHana pacnpexaeneHus. [lupuna
KaHaJla OMNpEAeNsaeTCs TEM, CKOJIbKO HE3aBUCHUMBIX YYACTHHUKOB KaHaJa pacIpeaesieHUs
MMeEeTCsl Ha OTJEJIbHOM YpOBHE COBITOBOH IIE€MH: CKOJBKO OMNTOBBIX MOKYyMarene Oyner
MIPUBJIEYEHO K COBITY, CKOJIBKO COBITOBBIX ar€HTOB HEOOXOUMO H JIp.

- KaHaJl pacrupeneneHusi, eciau (GupMa UCIONb3yeT MPSIMYI0 CUCTEMY pacIipeneIeHUs
TPOU3BOJUTENL - TIOTPEOUTENbY), OH TOJYy4YWJI CBOE€ Ha3BaHUE W3-3a OTCYTCTBHS
MOCPETHUYECKOTO 3B€HA B IIETIH TOBAPOABUKCHHUSI.

- 9TO TIaTHas ¢opMa HE MEPCOHAIBHOTO MPEACTABICHUS U MIPOJBUKEHHS TOBapa, Uaei
4yepe3 Cpe/icTBa MacCOBOM MH(POPMAIIUH, a TAKIKE C UCTIOJIH30BAHUEM TTPSIMOTO
MapKeTHHTa.

3ananue 4. /lats onpeneneHue
1. TuddepenumpoBanHblIii TOBap.
2. TTabmuk puneiinias (PR).
3. CtumynupoBaHHe COBITA.

3apanue 5. Onucats 000 CYIIECTBYIONIYIO PEKIaMy Ha KOHKPETHOM TpUMEPE.
BrIaBuUTSE €€ npenmMy1iecTBa 1 HETOCTATKH.
[IpunymaTh anbTepHATUBHBIN CIIOTaH K TOBAPY, KOTOPBI peKIaMUpyeTcs



3aaHus K KOHTPOJIIO 3HaHUM 10 pasneny 3. CTpaTerudeckoe yrpaBieHUE U MAPKETUHT
BAPUAHT Ne 1.
3aganue 1. M3yueHue rieMeHTOB KOMMYHHKAIMOHHOTO npoliecca. Beibepure pexiamuoe
oOBsiBIIEHHE U3 razeTsl. Onpenenure:
*  KTO €ro OTIpaBUTEIb,
*  KTO MOJET OBITh €ro MOoyYyaTeneM,
*  KakuM oOpa3oM OHO 3aKOJHMPOBAHO,
*  CYIIECTBYIOLIUE ITYMOBBIE TOMEXH,
*  KakKHe CIiocoObI 00paTHOM CBSA3M MOXHO HCIIOJIB30BATh.

3aganue 2. OrmpeneieHre MapKETUHIOBOM M HE MAapKETMHTOBOM KOMMYHHUKalUU.
[IpuBequTe npumep MApKETUHIOBOM M HE MapKETMHIOBOM KoMMyHHUKanuu. lIpomymaiite
a51eMeHTHI 3()(HEKTUBHOM MapKETUHTOBOM KOMMYHHKAIIHH.

3aoanue 3 upma «APT» uccnemyer ToBapsl cBoux KOHKYpeHTOB hupMbl «IAP» u «JIMK». Jlns
storo OpuT0 onporieHo 100 mokynareneit, KOTOpbIE ONMPEACTIIIA CBOE OTHOMICHUE TI0 CJIECTYFOIIHM
rapaMmeTpam ToBapa, MOCTaBUB KaxI0H GupMe 10 KaKIOMY ITapaMeTpy TOBapa OIEHKY B Ipeaesax
5 6amnoB. bbun moTydeHsl caeayIone CpeAHUE OLICHKH 110 TOBApY KaK10i (GUPMBI:

®dupma «APT» «1AP» «JIMK»
KauectBo 45 2,2 3,0
Llena 5,0 33 4,2
Cepauc 11 4.0 3,1

Omnpepenute MO3UIUHN KaXKI0W (PUPMBI IO BCEM TPEM MapaMeTpaM U CPEIHIO0 MTO3UITNIO KaXKIO0H
¢upmel. Kakas pupma 3aHUMAET JIYUITYIO CPEIHIOO MO3ULIUIO?

BAPUAHT Ne 2.

3aoanue 1. Pacuer onTUMaJbHON YHCIEHHOCTH OTAena cObiTa. OnpenenuTrbh ONTHUMAIbHYIO
YHCJIEHHOCTh paOOTHUKOB CIIyObI CObITa, €ciu (prpMa UMeeT KIMEeHTOB Tuna AA - 20, KIMEHTOB
tumna A - 35, B -37, C -128, D - 154 xnuentoB. Ha ogHoro kivenTa tuma AA cOBITOBOI pabOTHUK
3aTpayMBaeT 2 yaca B HEJENI0, KIueHTa Thna A -lu B Hexmento, kaueHTa tuna B - 40 MuHyT B
Hezemto, knuenTta tuna C - S0MuH B Mecsl, kineHTta tuna D - 30 Mun B Mecsu. B muianupyemom
nepuone 90 Hepabouux AHEH, PaOOTHUK HUMEIOT OTMYCK MPOJOJDKUTEIBHOCThIO 20 THEH,
I1aHupyercs, 4ro 1 paboTHUK He Oojee 5 AHEH OTCYyTCTBOBATH Ha padoTe no 6ose3Hu. [Ipu 3Tom
paOOTHUK cyObl cObITa Ha oOIIeHHe ¢ KiIMeHTamu TpaTut He Oonee 80% ¢onna pabouero
BPEMEHU.

3aganune 2 BciomHnTe 0 KaKOM-TTHOO TOBape MIIK YCITyTe, peKiiaMma KOTOPOTO MPOBOIMIIACH B
nocineaHee BpeMs. HaliquTte B me4aTHBIX MaTepraliax MOCIEIHIO PEKIaMy U peKiIaMmy, KOTopas
nmyoMKoBaiachk panee. [IpoBeanTe ananms pekIaMHBIX OOBSIBICHUM.

A) Hackomnbko rociiejoBaTeabHbl peKJiaMHble COOOIIEHHUS], TPEACTaBIEHHBIE B pa3HbIE TO/IbI?
b) Ha xakyro peakmuio, ¢ Bamield TOYKH 3pEHHS, ObUIa HaleJeHa IMOCISAHSs KaMITaHWs: Ha
OCO3HaHUE, 3HaHUE, KeJlaHue, MPeANOYTeHUE WIH MTOKYIKY ToBapa?
B) Kak BbI nymaere, 1O0CTHUTIIA JIM 3Ta peKJIaMHasi KaMIIaHUSI CBOUX LieJieil?
OObscHUTE CBOM OTBET.

3aoanue 3 Kaxoe pemieHue NPUHATH MO BbIOOPY KaHala pacmpeleseHus MO KpUTEpHUIo
s dextuBHOCTU? BBIOOP U3 TPEX AIbTEPHATHUB:

— KaHaJI HyJIEBOT'O YPOBHS: PAaCXO0/Ibl, CBSI3aHHBIE C COJIEPKaHHEM COOCTBEHHOM pPO3HHMYHON
TOProBoi ceTH, cocTaBisiioT 150 mutH pyO., u3aepxku obdpamenus — 100 muiH py6., puObUIL OT
peanu3zanuu ToBapa — 500 miH pyoO.;

— OJTHOYPOBHEBBIN KaHaJ (MCIOIh30BaHUE MOCPETHUKA — POSHUYHON TOPTOBIIH): H3/ICPIKKH
obparmienus — 60 miH pyo0., mpuObLIIs — 30 MIH pYO.;

— JIByXypOBHEBbIM KaHad (IIPOM3BOAUTENL MPOJAET TOBAp OINTOBOMY IOCPEIHUKY):
u3aepKKU oopaenus — 40 MiH py06., mpudsuts — 120 MiTH pyo.



2.6. PexoMeHJanuM 1Mo OLEHMBAHUIO Pe3yJIbTATOB MHAMBUAYAJIbHbBIX

3aJJaHui

MakcuMaJIbLHOe
KOJIM4eCTBO 0aJ1710B - 3

Kpurepun

OT1IM4yHO

3 OGamna - BeicTaBisgercs oOydwaromemycs, €ciiu
OTBET MOKAa3bIBACT IIyOOKOE M CHUCTEMAaTHYEeCKOEe 3HAHHE
BCEr0  IPOIrPaMMHOIO  MaTepuansa M CTPYKTYpbI
KOHKPETHOI'0 BOIPOCA, @ TAK)KE OCHOBHOI'O COJIEpKAHMS U
HOBALMH JIEKIIMOHHOTO Kypca 10 CPAaBHEHMIO C y4eOHOH
autepatypoil. OOyvaromuiics 1eMOHCTPUPYET OTUETINBOE
U CcBOOOJHOE BIAJEHUE KOHIENTYaJbHO-TIOHATHHHBIM
anmaparoM, Hay4dHbIM  SI3BIKOM M TEPMHUHOJIOTHEN
COOTBETCTBYIOIICH HaydyHOH oOjacTH. 3HaHWE OCHOBHOM
JUTEpaTyppl M 3HAKOMCTBO  C  JIONOJHUTEIIBHO
PEKOMEHIOBAaHHOM JIUTEPATypou. JIOrMuecku KOppeKTHOE
1 yOeIuTeNbHOE H3J10)KEHUE OTBETa

Xopor1io

2 Ganna - BreicTaBnsiercs oOyuaroiemMycs, eciid ero
OTBET JIEMOHCTPUPYET 3HAaHHE Y3JOBBIX MPOOIJIeM
porpaMMbl ¥ OCHOBHOI'O COJIEpXkaHUS JIEKIIMOHHOIO
Kypca; yMeHue MOJIb30BaThCA KOHIIENITYaJIbHO
MOHSATUMHBIM alIapaToM B IPOLIECCE aHaIM3a OCHOBHBIX
npoOjeM B paMKax JaHHOW TEMbl; 3HAHHME BaXKHEHUIIUX
paboT U3 crHcKka peKOMEHI0BaHHOM TUTepaTypsl. B 1enom
JOTMYECKH KOPPEKTHOE, HO HE BCerga TOYHOE U
apryMEHTUPOBAHHOE M3JI0)KEHUE OTBETA

Y IOBIETBOPUTENBHO

1 Gamn - BeicraBnsercs oOydaromiemycsi, €l €ro OTBET
NIeMOHCTPUPYET (pparMeHTapHbIC, MTOBEPXHOCTHBIC 3HAHMUS
BAKHEHININX  pa3feioB INpOrpaMMbl W COAEpKaHHUS
JIEKIIMOHHOTO Kypca; 3aTPyJHEHHs C HCIOJIb30BAaHHEM
Hay4YHO-TIOHATUWHOrO  ammapara U TEPMHHOJIOTUH
TUCLMIUIMHBL, HEMOJHOE 3HAKOMCTBO C PEKOMEHJOBAaHHON
J'II/ITepaTyI)OI\/’I; YaCTUYHBIC 3aTPyYAHCHHUA C BBIIIOJIHCHUCEM
MPEIYyCMOTPEHHBIX TIPOTPaMMON  3aJaHHii; CTpeMJICHUE
JIOTMYECKU OIPENIETICHHO M TIOCIENOBATENbHO H3JI0XKUTh
OTBET

HeynoBnerBopurensHO

Menee 1 Oamna. BricraBnsercss oOyuwatrouiemyecs,
€CIi  €ro OTBEeT JIEMOHCTPUPYET HEe3HaHHWe, Jubo
OTPBIBOYHOE NIPEJICTABICHHUE O JAaHHOW MpobsieMe B paMKax
yueOHO-TIPOrPaMMHOTO MaTepuana; HEYMEHUE
WCIIONIB30BaTh  TOHATUMHBIM  ammapar;  OTCYTCTBHE
JIOTUYECKOM CBSI3U B OTBETE




3aoanus 0na uHOUBUOYAILHOU PAOOMBL 00YYAIOULUXCA

3aoanue 1

[Ipenmonoxum, Bbl CTadld MEHEIKEPOM [0 MApKETHHTY IOBEJIMPHOTO MarasuHa M Bam
MOPYYEHO BO3TJIABUTH PAbOTY MO CO3MIaHUIO 0a3bl JaHHBIX MoKymarenei. C 4ero Bbl HAUYHETE
paboty? Kakue naHHble U pu MOMOIIM KaKUX METOJ0B Bbl Oyaere cobupath? Kakum oOpazom
chopmupoBaHHas 0a3a JaHHBIX OyJeT WCIOJB30BaHA HJs MPHUHATHS YIPABICHUECKUX
pemenuii? Kakue MapKeTHHTOBBIC 331291 C €€ TTIOMOIIBIO BbI OyeTe perniaTh?

3aoanue 2
[Ipeanpusitue peanusyer wuzaenus B komudectBe 100 mr. CebGecToMMOCTh OJHOTO
uznenus - 400 py0., peHTa0eNbHOCTH - 15%, cTaBKa akIIM3HOTO cOOpa MO aIBAJIOPHBIM CTaBKaM
cocraBisier - 18%. ToBap mocTymaeT B TOpProByH CE€Th 4epe3 mnocpeaHuka. Pacxopsl,
CBSI3aHHBIE C JTOCTaBKOM ToBapa coctaBisiioT 2000 py6., mpuObLIb, KOTOPYIO XOYET MOJTYYHUTh
npeanpustTie - mnocpenHuk - 10%. ToproBas HambaBka - 10 % OT 1EHBI MOCpPEIHUKA.
Onpenenuts po3HUYHYIO LIeHy | uznenus. COCTaBUTh CXEMY ILIEHBI B pacyeTax Mo KaxJIoMy

AIICMEHTY.
3aoanue 3

CebecroumocTts jerkoBoro aBToMmoomwisi DAEWOO «Lanos» cocrasnser 1300000 py6.
[Ipubbutb aBTO3aBoga - 25% K MPOU3BOJACTBEHHOH cebecTOMMOCTH. ABTOMOOWIb U3
aBTO3aBOJIa TOCTYNaeT B PO3HUYHYIO TOProeito. ToproBas HagdaBka NpH peau3aliuu
aBTOMOOMIIA Yepe3 aBTOCANIOH - 22% K cBOOOHOM OTIYCKHOM IIeHE MPEANPUSATHS.

Onpenenutb po3HUYHYIO 1ieHY JierkoBoro aBromoOuiii DAEWOO «Lanos», a Taxxke
MPOLIEHT (yAENbHBIN BEC) KaX/I0T0 3JIEMEHTa B PO3HUYHOM IIEHE TOBapa.

3aoanue 4

3aganue 1.4. HazoBure 5 Haubosee BaKHBIX (PaKTOPOB, CIIOCOOCTBYIOIIMX BHEAPEHUIO Ha
(bupMe KOMITJIEKCHOTO MapKeTHHTa. Pe3ynbTaTsl peAcTaBbTe B BUJE CIECTYIONIEH TaOIUIbL:

Ne n/m DakTopHhI KommenTapun

Gl BN~

3aoanue 5

IIpu 3aKkyrke TOBapOB MPOMBINUIEHHOTO Ha3HAYEHUS MTOKYTATEN0 HEOOXOAUMO IPUHSATD
psAl peuieHuM, KOJWYECTBO KOTOPBIX 3aBUCUT OT CHUTYallUM OCYILIECTBIEHUS IOKYIKU.
Ha3zoBute Takue BUIBI CUTyallMil OCYILIECTBICHUSA 3aKylIOK TOBAapOB IPOMBILIICHHOTO
HasHaueHus. [lpoaHanm3upyilite HSTanbl NPUHATHS PEHIEHMHA O 3aKylKe TOBapoOB
IIPOMBIIIJICHHOT'O Ha3HaYeHHUs. JlaHHbIe HEOOXOJUMO MPEICTaBUTh B TaOJIHIIE.

3aoanue 6

3aganme 1.5. HazoBute 5 oTimumii MapkeTHHra KpYHHBIX W MEJIKHUX KOMIIaHUIL.
Pe3ynbTaThl Ipe/icTaBbTE B BUJIE CIIETYIONIEH TaOIHIIbL:

OT1imunTenbHas YepTa Kpynnas komnanus Menkasi KOMIIAaHUS

g lwNE




3aoanue 7

[IpennpusTue MOXKeT mpoaaBaTh MOAEPHU3UPOBaHHBIA ToBap A 1o uede 600 y.n.e. B
ooweme 20 equHuIl B MecsI 1/wim 6a30Byr0 Mojenb 1o 1eHe 10 300 y.a.e. mpu o0beMe mpoaax
40 emuumi. Jlns MOJEpHM3AIMHU TOBapa TMPEANPUATHIO TOHATOOUTHCS JIOMOJHUTEIBHBIX
KanuTtajoBioxkeHud B pasmepe 100 y.m.e. Mmeercs 20 mnoTEHUMAIbHBIX IOKYIATENEH,
3aMHTEPECOBAHHBIX B MPUOOPETEHUH MOAECPHU3UPOBAHHOM Mojenu ToBapa A mno ueHe 600
y.a.e. u eme 20 — 4yyBCTBUTENBHBIX K IIEHE U XKeNAIoLUX TpUoOpecTH 6a30ByI0 MOJIelb, HO HE
nopoxe 250 y.a.e. Kakyro Mozenb ToBapa MpeaNnpUATUIO CIEAYET MPOU3BOJIUTh, U MO KaKOM
L[eHe Mpo/1aBaTh?

3aoanue 8

[TpenmpusTrie BEIXOJAUT HA PHIHOK C HOBBIM TOBapOM. YJICNIbHEBIC NTEPEMEHHBIE 3aTpaThl
coctaBisitoT 500 py6., mocTostHHBIC 3aTpaThl — 700 ThIC. pyO., 11eHa ToBapa 1200 py6. O0bEMBI
npojax B siHBape cocraBat 300 m3nenuit, B pespane — S00 u3nenuit, B mapte — 1000 uzmenuii,
anpenie — 1300. Onpenenure 1o rpaduky 0e3yOBITOYHOCTH, KOT/AA MPEINPHUSATHE JOCTUTHET
TOYKH 06e3yOpITouHOCTH. Korma npeanpusTue MOKET OKUAATH IMOTYICHHS IIEJICBO MPUOBLITH B
pasmepe 600 TbIc. py0. B roa?
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BOIIPOCHI K OK3AMEHY 11O PA3ZJAEJAM (TEMAM) ANCHUIIJINHBI

O~NOUIAWN - AW NNE oD

CONO OIS WN

10.
11.

OO ~NO O WN P

PopbPE

Pazoen 1. 1. Ocnoebl mapkemunzo6oii oesameabHoCmu
Temal.l. Coyuanvno-IkonomuyecKue 0CHOGbL MAPKEMUH2a

CyTb, 3HaueHUE U GYHKIIMH MAapKETHUHTA.

KoHuenuuu u 0CHOBHBIE 3JIEMEHTHI IOHATHSI MAPKETHHTA.
Bunbl MapkeTuHra u X NpUMEHEHHUE.

@DaKThl U COOBITUS B UICTOPUU MapKETHHTA.

MapkeTuHT Kak (pakTop MOBBIIICHUSI KOHKYPEHTOCIOCOOHOCTH (PHPMEI.
®akTopbl pa3BUTHS MAPKETHHTA.

YpOBHM pa3BUTHI MAPKETHHTA.

DKoHOMHUYECKH A3PPEKT OT UCIIOIB30BAHUS MAPKETUHTA.

Tema 1.2 Mapkemunzosasn cpeoa gpupmot

. OcHOBHbIE (haKTOPBI MUKPOCPE/IbI

. OcHoBHBIE (PaKTOPBI MAKPOCPEIbI KOMITAHUU

. Bimsinue nmonmutuveckux GpaxTopoB Ha PyHKIIMOHUPOBAHUE TIPEIIPHUSITHS

. Bimsinue sxoHOMHMUYECKUX (AKTOPOB Ha (PYHKIIMOHUPOBAHUE TPEAIPUATHS

. Bausinue namenenus nemorpagpuieckux pakrop Ha GyHKIIMOHUPOBAHUE MIPEATPHUITUS
. B3anMocBs3b (pakTOpOB MUKPO M MaKpOCPEAbI

. PazpaboTka cuctemsl yrpaBiieHHs] MApKETHHTOBOM 1€ TEIbHOCTHIO0 KOMITAHUH.

. PazpaboTka cucremsl ieHO0Opa30BaHus JIIsl TOBApOB (YCIYT) KOMIIAHHH.

Tema 1.3. Cecnenmupoeanue, 66100p yenesvix pblHK08

. OOmMii N0X0/ K CErMEHTHPOBAHUIO.

. OcHoBHbIE MMPUHIMUIIBI CCTMCHTUPOBAHUA.
. Bb10Op 11€71€BBIX CErMEHTOB PHIHKA.

. Ilo3nnnonupoBanue TOBapoB.

. CermMeHTHpPOBaHUE PBIHKA.

. YPOBHU CETMEHTHPOBAHUS PbIHKA

. CTpyKTypBl CETMEHTUPOBAHUS PHIHKA.

. IIponiecc cerMmeHTHpPOBaHUS PhIHKA

HpO6HCMLI OpraHu3allud MapKCTUHT OBOM JeSITEeIbHOCTH Ha nNpeaAnpUuATUIgX CCI)CpBI YCIYT.
Mertoasl 1 0COOEHHOCTH MpAMOTro MapKETHHI'a HAa MPEAIIPUATHUHA.
OCcoOEHHOCTH U MNEPCHCKTUBLI PAa3BUTHUS MAPKETHUHI'A B Poccun

Pazoen 2. Ocnognvie r1emenmol KOMRIEKCA MmMapkemunza

Tema 2.1. Tosapnaa mapkemunzoean nonumuKka

. ToBap Kak 371€eMEHT MapKETHUHra. XapaKTEePUCTHUKA TOBAPOB

. MapkeTtunrosas nporpamma pa3zpaOb0TKu HOBOT'O TOBapa

. KoHuenuus >xn3HEeHHOT 0 IMKJIa TOBapa

. XapaKkTepuCTHKa TOBAPOB KaK OCHOBHOI'O DJIEMEHTA MapKETUHIa

. OCHOBHBIE IPUHLUIIBI pa3pabOTKH HOBOTO TOBapa B MApKETHHIE

. SIpmapku 1 BBICTaBKM Kak (hopMa MapKETUHTOBBIX KOMMYHMKALUH.
. HexoMMmepuecknii MapKETHHT.

. InopmanrioHHbIi MapKETHHT.

. MapxketuHnr B cdepe ycayr

Tema 2.2. I]enosan mapkemunzo6as noaumuKka

CyIIHOCTH U eI MAPKETUHTOBOTO IIEHOOOpa30BaHMUSL.
Tunbl KOHKYPEHTHBIX PHIHKOB

DTanbl pacuera EHbI

Crparerust ¥ TakTHKa LIEHOOOPA30BAHUS
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Iena, kak ppIHOYHAS XapakTepucTUKa ToBapa. dyHkimu uensl. Kiaccudukanus nexn
[lenooOpa3oBaHue HAa Pa3HBIX TUIAX PHIHKA
[lena kak kaTeropusi pplHOYHOTO XO35HCTBA
[Mopsimox 1ieHo00pa3oBaHUs
MapKeTUHTOBbIE CTpaTeruu IEHOOOPa30BaHUS

©Co~No O

Tema 2.3. Cucmema mogapoosusiceHus

[TonuTuka pacnpeenenus: B MApKETUHTE
Br16op kaHanoB pacrpeneneHus

[Ipouecc ToBapoIBHKEHUS

OyYHKIIMH U 3TaIlbl cObITa

XapakTepucTuKa Mpolecca TOBapOABHKEHHS
MapkeTUHroBbIe KaHaJIbl PACIpeIeICHUS

AHanu3 TOBapHBIX 3a1acoB U 000paYMBAEMOCTH TOBAPOB

Opranu3zanys onToBONW U POZHUYHON TOProBIU

Opranuzanys MapKeTUHIOBOTO INTAHUPOBAHMSL: CUCTEMA INIAHUPOBAHUS, MAPKETUHT OBbIE
1I€JIM, BAPUAHTHI CTPATEruit 1 0COOEHHOCTH BBIOODA.

Opranuzanys MapKETUHIOBOT'O IIJITAHUPOBAHUS: MUCCHUS OPTraHU3aL[UH, CTPATETHYECKUE
L[E€JIM MAPKETUHIA, TAKTUYECKOE U ONIEPATUBHOE TIAHUPOBAHHUE.

CoNoarwWNE

[HEN
o

Pazoen 3. Cmpamezuueckoe ynpagiieHue u MapKemuHnz
Tema 3.1. Mapkemunzovie KOMMYHUKAUUU

Komrieke MapKeTHHIOBBIX KOMMYHUKAIUN

[Ipouecc BbIOOpa KOMILIEKCA IPOABHKEHNS TOBapa

CpezncrBa KOMIUIEKCAa MAPKETUHIOBBIX KOMMYHUKAIUN

BnusiHre MapKeTHHTOBBIX KOMMYHUKAIIHIA HA TPOABIKEHIE TOBapa B COBPEMEHHBIX
PBIHOYHBIX YCIOBUAX

IIpoaBmxeHue NpoLyKIMK Ha PhIHOK

®dopmHpoBaHKE CIIPOCA CPEICTBAMH PEKJIAMBI U ITPOIIaraH bl

Ortansl pa3paboTku 3¢ (HEeKTUBHON KOMMYHHUKALIUU

Pa3zpaboTka niaHa pekjiaMHON KOMIIaHUH

PazpaboTka MmeponpusTuii Mo CTUMYJIUPOBAHHUIO COBITA

10 Peknama kak HHCTpYMEHT (POPMHUPOBAHMS CIIPOCA U CTUMYJIMPOBAHUS COBITA.
11. Tlopsinok pa3paOoTKH peKIaMHON MPOrpaMMBbl.

12. MapkeTHHr B r100a71bHOM TEJIEKOMMYHHUKAI[MOHHON CETH.

el NS =

©o~No O

Tema 3.2. Mapkemunzogvie ucce008anus

CymHOCTh MapKETUHTOBOM HH(POPMAIIMOHHOM CUCTEMBI U €€ OCHOBHBIE 3JIEMEHTBI
Metoauka npoBeAeHNs MapKETUHTOBBIX HCCIIEI0OBaHUN

CoBpemeHHass MapKETUHIOBasi MH(OpMaIMOHHAsS CHCTEMa

METO/bI COOpa MapKETUHTOBOM MH(OpMALIUHL.

OyHKIUY, 321241 U 00BEKTHl MAPKETUHTOBOT'O UCCIIEA0BaHUS

[IpesenTanus kak popma ojia4u MapKETUHIOBON HH(OpMaIH

oukrwnpE

Tema 3.3. Cmpamezuueckoe nnanuposanue

[ToHsTHE M CYLTHOCTB MpOLIECCA CTPATETNYECKOTO TUIAHUPOBAHHS.

Otansl CTPaTErMuecKoro MjJaHupOBaHUsl.

OYHKIMU U IPUHILIMIIBI CTPATETHYECKOTO IJIAHUPOBAHUSI.
MapkeTHHroBasi CTpaTerus: e 1 3a/1a4H.

CymHocTh cTpaTerndecko Mmoaenu «I[IpoayKT — peIHOKY.

Monens «IIpuBnekaTebHOCT PhIHKA — IPEUMYIIECTBA B KOHKYPEHIIUI.
SWOT-ananu3

«MapkeTruHroBasi cTpaTernyeckas MaTpuLa.

cTparernueckas mozenb bKI'.

0. B uem cyts matpunst AL

RBooo~NoOR~WNE

11. IlepeuncinTe OCHOBHBIE IPEUMYLIECTBA U HEAOCTATKH CTPATErMUECKUX MOAETIEN



INPUMEP DK3AMEHAIIMOHHOI'O BUJIETA

POEJEPAJBHOE I'OCYJAPCTBEHHOE BIO/UKETHOE OBPA30BATEJIBHOE
YYPEXJIEHUE BBICIIEI'O OBPA3OBAHMUA

«POCCHMCKAS AKAJTEMUSI HAPOJHOTI'O XO3SMCTBA U
T'OCYJIAPCTBEHHOM CJIYXKBbI

ITPU NPE3UJEHTE POCCUICKOM ®EJIEPAIINN»
Joneuxnii pusmman PAHXul'C

Hanpasaenue noarorosku 38.03.02 MenexMeHT

IMpoduab «MapkeTuHr»

Kadenpa MapkeTunra u J0rucTuKu

JAucuumumnaa (Moayab) MapkeTuHr

Kypc 2 Cemectp 3 ®opma 00ydyeHus OYHAsT, OUHO-3a0YHAS

3K3AMEHAIIMOHHBIN BUJIET Nel

Teopernyeckue BONMPOCHI.
1. Crparerus u nenu npeanpusaTys Npu GopMUPOBAHUN LIEHOBOU MOTUTUKHU.
2. CymHocTh cTparerndeckoi Mmoaenu «I[IpoaykT — pprHOK».

Oxzamenamop: P.I1. JIuzory0
YTBepkIeHO Ha 3aceaHun Kadeapsl «_» 20 r. (mpotoxosn Ne OT «__»
_ 20 T.)

3as. kagedpoii: T.A. IlomoBa



