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Buzuposanue PIIJ nis cnonnHeHus: B o4epetHOM Y4eOHOM oy
"YTBEPXJAIO"

Pabouyast mporpamma nepecMoTpeHa, 00cyxieHa u 0100peHa i ucronHerus B 2024 - 2025 yueOGHOM roy Ha
3acenaHny Kadenpsl MapKeTHHIa ¥ JIOTUCTHKU

[Iportokom ot " " 2024 1. No__

3aB. kadbenpoil KaHI. HKOH.HaVK. noleHT. [Tormosa T.A. (nomce)

Busuposanue PIIJ] nns ucnonHeHus: B ouepeHOM Y4eOHOM oy
"YTBEPKIAIO"

PaGouyas nporpamma nepecMoTpeHa, 00cyxIeHa 1 o100peHa Juist ucroiHeHust B 2025 - 2026 yueOHOM To1y Ha
3acenannu Kadeapsl MapKeTHHTa U JIOTUCTHKH

[Ipotokom ot " " 2025 . No_

3aB. kadeapoii KaHI. 9KOH.HayYK, Ao1eHT, [lomosa T.A. " (mommics)

Buzuposanue PIIJI a5 ucnostHeHus1 B 04epetHOM Y4eOHOM IOy
"YTBEPXIAIO"

PaGoyast mporpamma nepecMoTpeHa, 00cyxaeHa 1 og00peHa st ucnojHeHust B 2026 - 2027 yueOHOM roay Ha
3aceanuu Kadeapbl MapKeTHHIa U JIOTUCTHKA

[Ipotokom oT " " 2026 . No_

3aB. kadbenpoil KaHa. HKOH.HaVK. noLeHT. [Tormosa T.A. (nomuce)

Buzuposanue PIIJ] a5 ucnosiHeHUsI B 04epeTHOM Y4e€OHOM IOy
"YTBEPXIAIO"

Pabouas mporpamma nepecMoTpeHa, o0cyxaeHa u onodpena s ucrioHerwst B 2027 - 2028 yae6HOM roxy Ha
3acenannu kadeapbl MapKeTHHTa U JIOTUCTHKH

[Ipotokon ot " " 2027 r. Ne__

3aB. kadeapoii kKaHa. IKOH.HayYK, Ao1eHT, [Tormosa T.A. ~ (nommucE)



PA3JIEJI 1. OPTAHU3AIIMOHHO-METOJINYECKHUIA

1.1. OEJIUA JUCHOUTIJINHDbI

¢opMHpOBaHME y CTYACHTOB HaBBIKOB pa3paboTku M BHeapeHuss CRM pemieHuii B pasin4HBIX OTPACIAX
JIESITETFHOCTH, HAaBBIKOB CErMEHTAlMd CBOMX KJIWEHTOB, VIIpPaBI€HHEM WX NPEANOYTEHUSIMH; WCIOJIh30BaHNE
3¢ (PEKTUBHBIX HWHCTPYMEHTOB COBPEMEHHOTO MAapKETHHIa [UIs TMOBBILICHHS MOPOJAX M MHHAMH3AIMU OTTOKA
KJIMEHTOB Ha (OHE COBpPEMEHHBIX MPOrpaMM JIOSJIBHOCTH M COBPEMEHHOM aHAJUTHYECKOM MOAXOHE JUIS
yIpaBJIeHUsI KIIMEHTCKUMU 0a3zaMH.

1.2. YYEBHBIE 3AJAYU JUCIUITIIMHBI

- U3Y4UTh TOHATHE, OCHOBHBIE KOMIIOHEHTHI U MHCTpyMeHTh CRM,;
- paccMOTpETh MPOLIECC YIPABICHUS KINCHTCKUMHU BIEYATICHUIMY;
- TIOJIy9HTh TIpeICTaBIIcHUE 00 OCHOBax oreparmonaoro CRM;
- n3yunth coBpeMeHHble CRM pemenus B chepe MapKeTHHTA;
- chopmupoBaTh HaBBIKK pa3zpadoTkn CRM-cTpareruu;
- paccMOTpPETh MEPCHIEKTUBB! PA3BUTHS KIMEHTOOPUEHTHPOBAHHBIX TEXHOJIOTU;
- mproOpecTy HaBbIK OlleHKH dppexTnBHOCTH CRM.

1.3. MECTO JUCHUILIMHBI B CTPYKTYPE OCHOBHOHW OBPA3OBATEJBHOU
ITPOI'PAMMBI

Huxn (pazaen) OIIOII BO: | b1.B

1.3.1. Jucyunauna CRM-mapkemune u xiuenmckuti onvim"” onupaemcs Ha caedyrowue snemenmol OIIOIT
BO:

anaBneHHe PBIHKOM cOBITa

Yuer u aHamu3

MapKCTI/IHFOBLIC HUCCICIJO0BaHUA

[ToBenenue morpeduTENCH

VYnpasieHue 4eI0BEUECKUMH PecypcamMu

WHdopMaoHHbIe TEXHOIOTUH B MPOPECCHOHANBHON AESATeTbHOCTH

1.3.2. Hucyunauna CRM-maprxemune u kKiuenmckuil onvim” evicmynaem onopou O01s Cleoyioujux
9/1eMEHMOB:

[loxroToBka K mporeaype 3alrThl U 3allUTa BBITYCKHOH KBaJIM()UKAIMOHHON pabOThI

HO,Z[FOTOBKa K cAa4uc U caava rocyaapCTBCHHOI0 3K3aMCHa

Hpe[[,ZlI/IHHOMHaSI IMpaKTUKa

PernonanbHbIH MAapKCETHUHT

OJNeKTpOHHAs KOMMEpLUs

SMM u B30-aHaJIMTHUKA

MapKCTI/IHFOBLIC KOMMYHUKaIIUN

1.4. PE3YJIBTATbI OCBOEHUA JUCIHUIIJIMHBI:

IIK-1.5: Obradaem Hagvikamu Npogedenus MAPKeMUH208bIX UCCIe008AHUL, (DOPMUPOBAHUS MEXHOI0SUU
MAPKEeMUH208bIX UCCIEO08AHULl KOHKYDEHMO8, KAHANI08 NPOOSUIICEHUs, nompedbumenell, nocemumenell 630-caimos,
CHpoCca U e20 UMEHeHUs, AHANUUpYem CMPYKMYpbl YeH, 3ampam, (akmopos uMeHeHus 3ampam u yeH, covima,
MOBAPHBIX PLIHKOSG U PHIHKOE (HaKMOPO8 Npou3g00cmaad

3HaTh:

Yposenb 1 | 0cHOBBI cOopa 1 00pabOTKH MapKETHHTOBOM HH(pOPMAITUH;

YpoBeHb 2 | METO/ABI HCCIEOBAaHUS KOHKYPEHTOB, KAaHAJIOB MPOJBHKCHHS, IOTPEOUTENEH, CIIpOca, TOBAPHBIX
PBIHKOB ¥ PBIHKOB (haKTOPOB IMPOU3BOJICTBA; METO/IBI IIEHOOOPA30BAHNS;

YpoBenb 3 | TeXHWUYECKHE, MapKETHHTOBBIC W HWH()OPMAITMOHHO-aHATMTHYECKAEC METOIBI HCCIICTIOBAHUS; BHJIBI
IporpaMM U CEPBUCOB HCCJICNOBAaHUS U TIOHUCKA KOHKYpeHTOB B cetu "MHTepHeT"; METOHBI,
IIPOTpaMMBbl ¥ CEPBHUCHI UCCIIETOBAHMSI CITPOCA; allTOPUTMBI (JOPMUPOBAHUS TOTPEOUTENHCKOTO CIIPOCca

VYMeTh:

YpoBensb 1 |ocymiecTBisaTh c60p 1 00pabOTKy MapKETHHTOBON HH(POPMALIHH;

YpoBeHb 2 |IpUMEHATH METOJBI HCCIIEJOBAaHUS KOHKYPEHTOB, KaHAJOB IPOABIIKEHUS, IMOTpedbuTenei, cmpoca,
TOBAPHBIX PHIHKOB U PHIHKOB ()aKTOPOB MPOM3BOJICTBA; METOABI LIEHOOOPAa30BaHHUS;

YpoBeHb 3 |IpUMEHSATh ~ TEXHUYECKHE,  MAPKETUHTOBbIE M HMH()OPMAINMOHHO-aHATUTUYECKHE  METOMBI
WCCIIENOBAHNS, TPOTPaMMBI W CEPBUCHI HCCIICIOBAHUS W IOMCKAa KOHKYpEeHTOB B ceth "MHTepHet";
METO/BI, TMPOrpaMMBl M  CEPBUCHl  WCCIENOBAHUS  CIpPOCA;  AITOPUTMBI  (POPMHUPOBAHHS
MOTPEOUTENILCKOTO CIIpOca




Bmanets:

YpoBenb 1 |HaBBIKaMHU OCYIIECTBICHUS cOOpa M 00pabOTKN MapKeTHHIOBOM HH(pOpMany;

ypOBeHI) 2 | HaBBIKAMH IIPUMCHCHUA METOO0B HUCCICa0BaHUA KOHKYPCHTOB, KaHaJI0B IIPOABUIKCHUS,

nmoTpeduTeNeld, Ccrpoca, TOBAPHBIX PHIHKOB W PBHIHKOB (DaKTOPOB MPOU3BOJACTBA; METOAOB
IIeHOOOpa30BaHUS;

YPOBQHL 3 | HaBBIKAMH TCXHHUYCCKHX, MapKCTUHI'OBBIX n I/IH(I)OpMaI_II/IOHHO-aHaJII/ITI/I‘IeCKI/IX MCTOI0B

HCCIICAOBaHHA, HaBbIKaMU pa6OTI>I C ImporpamMmMaMmM MW CCEpBHUCAMHM HCCICIOBaHHWd W IIOUCKaA
KOHKYpeHTOB B cetd "MHTepHeT", HaBBIKAMH HCIOJB30BAHUS METOAOB, MPOTPaMM U CEPBHUCOB
HCCIIEIOBAHUS CIIPOCa; AITOPUTMOB POPMHUPOBAHUS MTOTPEOUTETHCKOTO CIIpOCca

1.4. PE3YJIBTATbI OCBOEHUA JUCILHUIIJIUHBI:

ITIK-3.1: chozzwyem OCHOBbl MmapKkemunea U mapkemuHecoevle UHCMPYMEHNIbL, 6 NmOoM uucie 6 cemu

«Hnmepnemy, obradaem 3HanuamMu padomvl 6 NPOSPAMMAX U CEPBUCAX NPOGEOCHUs DNIEKMPOHHOU AHATUMUKU,
PACCHIIOK, OU3AUHA, UCNONb3YEm NPUHYUNLL U NPAGUILA KORUPATIMUH2A

3HaTb:

ypOBeHL 1 |ocHOBBI MapKCTHUHI'a U MAPKETUHI'OBBIC NHCTPYMCHTBI;

Yposenb 2 | ocHOBBI IHTEpHET-MapKETHHTA, 3aKOHOIATEIHHYIO 1 HOPMATHBHYIO 0a3y;

ypOBeHL3 nporpaMmmbl U CCPBHUCHI MPOBCACHUA SHCKTpOHHOﬁ AHAJIUTUKH, PACCBUIOK, ;[1/13a171Ha; MNPpUHIOUIIBI W

IIpaBUJIa KOMUPANTHHTA.

YMeTh:

YpoBenb 1 |UCTIOIB30BaTh OCHOBHI MapKeTWHTa W MAapKETHHTOBBIE HHCTPYMEHTHI B YCIOBHAX NPAaKTHYECKOM

JIeITeIIbHOCTH,

YpoBeHnsb 2 |ucnonb3oBath UHTEpHET-MapKETHHT, 3aKOHOAATEIBHYIO U HOPMaTUBHYIO 0a3y;

YPOBeH])3 HCIOJIB30BaTh IpPOrpaMMbl WU CEPBUCHI IIPOBEIACHUSA 3H6KTp0HHOﬁ AHAJINTUKH, PACCBUIOK, ,I[PISafIHa;

IIPUHIIAIILI U TIpaBUJIa KOHHpaﬁTHHFa

Bnaners:

ypOBeHI) 1 |HaBBIKAMHM HCIIOJIL30BAaHMS OCHOB MAapKE€THUHIa W MApPKETHHI'OBBIX HWHCTPYMCHTOB B YCJIOBUAX

HpaKTI/IHGCKOﬁ JACATCIIbHOCTH,

ypOBeHL 2 | HaBBIKAMH HCIIOJIb30BAHUS I/IHTepHCT—MapKCTI/IHI‘a, SaKOHOHaTeHBHOﬁ u HOpMaTHBHOf/'I 6336;

YpoBeHb 3 |HaBBIKAMU HCIOJIB30BaHMS TPOTPAMM W CEPBHUCOB IMPOBEIEHUS JJIEKTPOHHON AHAJIWTHKH, PACCBIIOK,

JU3aiHa; IPUHIUIIOB U NIPAaBUJI KONUPANTHUHIA

B pezynomame oceoenus oOucuyunaunvt CRM-mapxkemunz u kiuenmckuili onvim' —ooyuarowjuiica

3.1

3HATD:

OcHoBBI cOopa 1 00pabOTKM MapKEeTHHTOBOM WH(OPMAIMH;, METOABl MCCICAOBAaHHS KOHKYPEHTOB, KaHAaJOB
MPOABMKEHUS, MOTpeOHuTeNel, crpoca, TOBAPHBIX PBHIHKOB W PBIHKOB (PAKTOPOB MPOM3BOACTBA; METOIBI
LEHOO0pa30BaHuUS; TEXHUYECKHE,  MAapKeTHHIOBbIE M  HMH(QOPMAIMOHHO-aHAINTHUYECKHE  METOJIbI
WCCJIeIOBAaHUS;, BUIBI MPOTPAaMM U CEPBHCOB HCCIICIOBAHUS W IOMCKAa KOHKypeHTOB B cetu "HHTepHer";
METOMBI, MPOTPaMMbl M CEPBHUCHI HCCIIEAOBAHUS CIPOCA; aNTOPUTMBI (POPMHUPOBAHUS TOTPEOUTEITHCKOTO
copoca. OCHOBBI MapKeTHHra W  MAapKeTUHIOBble  HMHCTPpYMEHTHL.OCHOBBI  VHTEpHET-MapKeTHHra,
3aKOHOJATENFHYI0 W HOPMAaTHBHYIO 0asy; MpOrpaMMBbl W CEPBHUCH IMPOBEACHHUSA 3JEKTPOHHON aHAIWTHKH,
PAacChUIOK, AU3aiiHa; IPUHLIMIIBL U IPABUJIA KOIUPAUTUHTA.

3.2

YMeTh:

OCYIIECTBIISITH COOp W 00pabOTKy MapKeTHHroBOW WHMOpMAIMK; OCYIIECTBIATE cOOp Hu 00paboTKy
MapKeTUHIOBOM HMH(pOpMAlU;,; HPUMEHSITh METOIbl HCCICIOBAaHHUS KOHKYPEHTOB, KAHAJIOB IIPOABHKCHHS,
noTpeduTeNeid, crnpoca, TOBApHBIX PHIHKOB M PHIHKOB (DAaKTOPOB IMPOW3BOJCTBA; METObI LIEHOOOPa30BaHMS;
IMPUMCHATh TCXHUYCCKHUE, MApPKCTUHIOBBIC U I/IH(i)OpMaHI/IOHHO-aHaJ’II/ITI/I‘IeCKI/Ie METOAbI HMCCIICOOBAHUA,
NpOrpaMMbl M CEPBUCHI MCCJICJOBAHUS U MOUCKA KOHKYPEHTOB B ceTH "VHTepHeT"; METOABI, MPOrpaMMbl U
CEpPBUCHI HCCIEIOBAHHS CHPOCA; AITOPUTMBI (OPMUPOBAHUS TOTPEOUTENBCKOrO crpoca. Mcmons3oBath
VHTepHEeT-MapKEeTHHT, 3aKOHOJIATeNIbHYIO W HOPMATHUBHYIO 0a3y, HCIIONB30BaTh IPOrPaMMbI U CEPBHCHI
IPOBEICHHUS AIEKTPOHHON aHAJIMTUKY, PACChUIOK, AU3aliHA; IPUHIMIIBI U IIPABUJIA KOIIUPAUTHHTA.

3.3

Baanersn:




HaBBIKAMH OCYILECTBIICHUSI cOopa m 00pabOTKM MapKEeTHHIOBOW HWH(OpPMAIMK; HABBIKAMUA TEXHUYECKHX,
MapKETHHTOBBIX W HMH(OPMAIMOHHO-aHAJHTHYECKHNX METOJOB HCCICJOBAaHMS; HABBIKAMU TPUMCEHEHUS
MporpaMM U CEpBHCOB MCCIENOBaHMA M MOHUCKA KOHKYPEHTOB B ceTu "MHTepHeT"; MeToN0B, IporpaMM U
CEPBHCOB HCCIIEAOBAaHUS CIPOCa; HABBIKAMU DPa3paOOTKHA airopuTMOB (DOPMUPOBaHUS TOTPEOUTEITHCKOTO
cripoca. Happlkamm ocymiecTBieHuss cbopa W 00pabOTKM MapKETHHTOBOH WHGOpPMAIMK, HaBBIKAMH
NPUMEHEHUS METOAOB HCCIIECJOBAaHUS KOHKYPEHTOB, KaHAJIOB TPOJBIDKCHHs, IMOTpeOuTeNel, crpoca,
TOBapHBIX PpBIHKOB W PBIHKOB (DaKTOpPOB MPOU3BOJACTBA; METOJAOB IIeHOOOpa3oBaHMs. HaBbikamu
WCTIONB30BAHUS OCHOB MapKeTHHIAa W MAapKEeTHHTOBBIX HWHCTPYMEHTOB B  YCIOBHAX IPAKTHYECKOM
JIESITENIbHOCTH; HAaBBIKAMH HCIIOJIb30BaHUSI IHTEpHET-MapKeTHHIa, 3aKOHOJATeNIbHONH W HOPMAaTUBHOH 0Oase;
HaBBIKAMH HCIIOJIb30BAaHMSI TMPOrPaMM W CEPBHCOB TIPOBEACHHUS DJIEKTPOHHOM aHAJIUTUKH, PaCCHUIOK,
nu3aifHa; IPUHITUIIOB U TIPaBHII KOIMPANTHHTA.

1.5. ®OPMbI KOHTPOJIA

Texymuii KOHTPOJb YCHEBAEMOCTH TIO3BOJISIET OIEHUTH YPOBEHb C(OPMHUPOBAHHOCTH 3JIEMEHTOB
KOMITCTCHITMH (3HAHWH, yYMEHUN © TNPHOOPETCHHBIX HABBIKOB), KOMIICTCHIMHA C IIOCICIYIOMNM OOBEAMHECHHEM
OLICHOK W TPOBOAUTCS B (OpME: YCTHOTO ONpoca Ha JIEKIHOHHBIX W CEMHUHAPCKHUX/TIPAKTUYECKUX 3aHITHSIX
(bpoHTaNBHBINA, WHAWBUAYAIbHBIA, KOMIUICKCHBIN), MMCEMEHHOW IMPOBEPKH (TECTOBBIC 3aJaHMsi, KOHTPOJb 3HAHUN
10 pas3fely, CUTYallMOHHBIX 3aJaHWid W T.I.), OIEHKH aKTUBHOCTH pPabOThI OOyJalomIerocs Ha 3aHSITHH, BKIIOYas
3a/laHus 7151 CAMOCTOSITENIbHON PadOThI.

prne.mymounaﬂ ammecmayus

Pe3ynbTaTel TEKymero KOHTPOJsI M TIPOMEXKYTOYHOH aTTecTauud (OPMHUPYIOT PEUTHHTOBYIO OLCHKY
paboTel cryneHta. Pacmpenenenne OaiioB mpu  (pOPMHPOBaHWM PEUTHHIOBOM OIEHKH pabOTBl  CTyIeHTa
OCYIIECTBJISIETCA B COOTBETCTBUM C JCHCTBYIOIIMM JIOKaJbHBIM HOPMAaTHBHBIM akToM. Ilo  gucuumnivHe
"CRM-MapKeTHHT U KIUSHTCKHUI OMBIT" BUIOM MPOMEKYTOUYHOM aTTECTAITNH SIBISIETCS 3a4€T C OLICHKOU

PA3JIEJI 2. COAEPKAHUE JUCIIUITJIMHbI

2.1. TPYJOEMKOCTBb OCBOEHUA JUCIUIIJIMHBI

O6mas TpymoéMkocTh mucHUIIHHE  "CRM-MapKeTHHT W KIMEHTCKHM ONBIT' COCTaBisAeT 4 3a4éTHBIC
enuHuLbl, 144 Jacos.

KonudecTBO 4acoB, BBIACTSEMBIX Ha KOHTAKTHYIO PabOTy C IMpErmojaBaTeieM W CaMOCTOSATENBHYI0 PadoTy
00yJaroIerocs, onpeaensieTcs y9eOHbIM TUTAHOM.

2.2. COIEP)KAHUE PA3JIEJIOB TMCLATINHBI

HaumeHoBaHue pa3je/ioB M TeM /BU/ 3aHATUS/ Cemectp | YHacoB | Komneren- | Jlureparypa | Uure | Ilpumeuanue
/ Kype 101014 PaKT.
Paznen 1. Pazgen 1. TeopeTuueckue 0CHOBBI
KIMCHTOOPUECHTUPOBAHHOI0 YIIPaBJICHUSA
Tema 1.1 Bozuukaoenue CRM u ux 6 1 IIK-1.5 JI1.1 0
pasHoBugHOCTH /Jlex/ JI1.2J12.1
JI2.2J12.3
J12.4J13.1
2132
Tewma 1.1 Bozuukaosenne CRM u ux 6 0 IIK-1.5 JI1.1 0
paszHoBuHOCTH /CeM 3aH/ JI1.2J12.1
J2.2J12.3
J12.4J13.1
2132
Tema 1.1 BozuukHoenne CRM u ux 6 10 TIK-1.5 JI1.1 0
pasnoBugHoCcTH /Cp/ JI1.2J12.1
JI2.2J12.3
J12.4J13.1
2132
Tema 1.2 YropapneHue KIUSHTCKIM OIBITOM: 6 1 TIK-1.5 JI1.1 0
MIPUHIIUTIBL U BO3MOXXHOCTH /JIek/ IIK-3.1 JI1.2J12.1
JI2.2J12.3




J12.4J13.1
01092

Tewma 1.2 YnpaBneHne KIHEHTCKUM OIBITOM:
TIPUHITUATIEL ¥ BO3MOxXHOCTH /CeM 3an/

[IK-1.5
[IK-3.1

J1.1
J1.2J12.1
J2.2J12.3
J12.4J13.1

21022

Tewma 1.2 YropapneHue KIUSHTCKIM OIBITOM:
MPUHLMIEI U Bo3MokHOCTH /Cp/

14

[K-1.5
IIK-3.1

J1.1
JI1.2J12.1
J12.2 12.3
J12.4J13.1

01092

Tema 1.3 CoBpemennsiii ppiHok CRM-
TexHosoruii /Jex/

IIK-1.5
IK-3.1

J1.1
J1.2J12.1
J2.2 712.3
J12.4J13.1

21032

Tema 1.3 CoBpemennslii ppiHOK CRM-
TexHojoruil /Cem 3an/

[IK-1.5
IIK-3.1

J1.1
J1.2J12.1
J2.2J12.3
J12.4J13.1

21022

Tema 1.3 CoBpemennsiit ppiHok CRM-
texnonoruii /Cp/

14

IK-1.5
[IK-3.1

J1.1
JI1.2J12.1
J12.2 12.3
JI12.4J13.1

01092

Tema 1.4 Ilpouecc coznanuss CRM-
ctpareruu /Jlex/

I1K-1.5
IIK-3.1

J1.1
J1.2J12.1
J2.2J12.3
J12.4J13.1

21032

Tema 1.4 Ilponecc coznanust CRM-
ctpateruu /Cem 3an/

[IK-1.5
IIK-3.1

J1.1
J1.2J12.1
J2.2J12.3
J12.4J13.1

01092

Tewma 1.4 Iporecc cozmannss CRM-
ctpareruu /Cp/

14

IIK-1.5
IIK-3.1

J1.1
J1.2J12.1
J2.212.3
J12.4J13.1

01092

Paznen 2. Pasnes 2. @®yHKIUOHAIBHBIE
Bo3mMoxxHocTH CRM

Tewma 2.1 Yrupapnenue KIMeHTCKOH 0a3oit /JIex/

IIK-1.5
IIK-3.1

J1.1
J1.2J12.1
J12.2 J12.3
J12.4J13.1

2132

Tema 2.1 Ynpasnenue kiueHTcKol 6a3oii /Cem
3aH/

[IK-1.5
I1K-3.1

J1.1
J1.2J12.1
J2.2J12.3
J12.4J13.1

01092

Tema 2.1 Yrpasnenue kimeHTckot 6a3oit /Cp/

14

[IK-1.5

J1.1




IIK-3.1

J1.2J12.1

J2.2J12.3

J12.4J13.1
2122

Tema 2.2 YnpaBneHue npojiaxkaMy B
CRM /JIex/

[K-1.5
[IK-3.1

J1.1
JI1.2J12.1
J12.2 12.3
J12.4J13.1

0102

Tema 2.2 YopasieHue npojaxamu B
CRM /Cewm 3an/

IIK-1.5
IIK-3.1

J1.1
J1.2J12.1
J2.2J12.3
J12.4J13.1

01092

Tema 2.2 Ynpasnenue npogaxamu B CRM /Cp/

14

[IK-1.5
I1K-3.1

J1.1
J1.2J12.1
J2.2J12.3
J12.4J13.1

01092

Tema 2.3 YnpaBneHue MapKeTHHIOM B
CRM /JIex/

[IK-1.5
[IK-3.1

J1.1
JI1.2J12.1
J2.2 12.3
JI12.4J13.1

01092

Tema 2.3 YnpapneHue MapKETUHIOM B
CRM /Cewm 3an/

IIK-1.5
IIK-3.1

J1.1
J1.2J12.1
2.2 J12.3
J12.4J13.1

2132

Paznen 3. Pazgen 3. OcoGeHHOCTH BHEAPEHUA
CRM-T1exHon0run

Tema 3.1 OcHoBHble kKpuTepuu BeiOopa CRM-
cucremsl! /JIex/

[IK-1.5
IIK-3.1

J1.1
J1.2J12.1
J2.2J12.3
J12.4J13.1

2122

Tema 3.1 OcuoBHbIe KpuTepun Beioopa CRM-
cucremsl /Cem 3an/

[IK-1.5
IIK-3.1

J1.1
JI1.2J12.1
J12.2 12.3
J12.4J13.1

01092

Tewma 3.1 OcHoBHBIE KpuTEepuH BeIOOpa CRM-
cuctemsl /Cp/

14

IIK-1.5
[IK-3.1

J1.1
J1.2J12.1
J12.2J12.3
J12.4J13.1

21032

Tema 3.2 Ilponecc Bueapenuss CRM-
cucteMsl /Jlex/

[IK-1.5
IIK-3.1

J1.1
J1.2J12.1
J2.2J12.3
J12.4J13.1

01092

Tema 3.2 Ilpornecc Bueapenuss CRM-
cucteMsl /CeM 3as/

IIK-1.5
[IK-3.1

J1.1
JI1.2J12.1
J2.2 12.3
JI12.4J13.1




21032

Tema 3.2 Ilpornecc Bueapenuss CRM- 6 8 [K-1.5 J.1 0
cuctemsl /Cp/ IK-3.1 J1.2J12.1
J2.2J12.3
J12.4713.1
2132

Tema 3.3 Ilporiecc oneHkH 3P PEKTUBHOCTH B 6 1 IIK-1.5 JI1.1 0
CRM /Jlex/ IK-3.1 JI1.2J12.1
JI2.2J12.3
J12.4J13.1
2132

Tewma 3.3 Iporiecc oneHku 3 (HEKTUBHOCTH B 6 2 TIK-1.5 JI1.1 0
CRM /Cewm 3an/ TIK-3.1 JI1.2J12.1
J12.2 J12.3
J12.4J13.1
D192

Tema 3.3 Iporiecc oneHku 3¢ HEeKTUBHOCTH B 6 8 IK-1.5 J1.1 0
CRM /Cp/ TK-3.1 JI1.2J12.1
J2.2J12.3
J12.4713.1
2132

Koncynpranus no aucuurummae /Kouc/ 6 2 [IK-1.5 JI1.1 0
TIK-3.1 JI1.2J12.1
J12.2 J12.3
J12.4J13.1
D192

PA3JIEJI 3. OBPA3OBATEJIBHBIE TEXHOJIOI'H

3.1 B mpomecce ocBoenus mucnuiinHbl "CRM-MapKeTHHT # KJIHCHTCKHHA OMBIT' HCIOIB3YIOTCS
cienytone obOpasoBaTenbHble TexHojoruu: jekuuu (JI), cemunapckume 3zaHstus (C3), camocrosTenbHas padoTa
ctyneHToB (CP) 1o BBITIOTHEHUIO Pa3IMYHBIX BHJIOB 3aJIaHUM.

3.2 B mpouecce OCBOGHHMS [OWCHUIUIMHBI HCIIONB3YIOTCS  CIEAYIOIIME HWHTEPaKTUBHbIE 00pa3oBaTelIbHbBIE
TexHojoruu: mnpobinemHas jekuusi (IIJI). JlekunoHHBIM MaTepuan MpeAcCTaBIeH B BHIE CJIal-MPEe3eHTALUU B
¢dopmare «Power Point». I HamIsIOHOCTH HCHONB3YIOTCS MAaTepHajbl Pa3IMYHBIX HAYYHBIX W TEXHUYECKUX
SKCIIEPUMEHTOB, CIIPAaBOYHBIX MaTEepPHAJIOB, HAYYHBIX cTaTed T.1. B xone nekunu mpemycMoTpeHa oOpaTHas CBA3b CO
CTYACHTaMH{, AaKTHBU3UPYIOIIME BOMPOCHL, MPOCMOTp U oOcCyxkaeHue BHAcO(WIbMOB. [Ipy mpoBeaeHUM JEKLUit
UCTIONIB3YeTCS  MPOOJIEMHO-OPUEHTUPOBAHHBI ~ MEXIUCUUIUIMHAPHBIA ~ MOAXOX, MPENNOaraloluid  TBOPUYECKHE
BOIIPOCHI M CO3/IaHNE IUCKYCCUOHHBIX CHTYAIHH.

Ilpyu U3MOXKEHUM  TEOPETUUYECKOTO  MAaTepuala  HUCHOJB3YIOTCS  TaKM€  METOJbl, Kak: MOHOJOTHYECKUH,
MMOKa3aTeNbHBIN, HAJOTHYCCKHUM, D3BPUCTHYCCKUH, MCCIICIOBATCILCKHMA, MPOOJEMHOE H3IIOKEHHE, a TaKkKe
cne;[onume HpI/IHHI/IHBI JOUIAKTUKN BLICIHefI IIKOJIbI, TaKH€ KaK: IIOCICIOBATCIIbHOCT MW CHCTCMAaTHYHOCTH
0o0y4eHHUs, JOCTyMHOCTh OOYYEHHS, NPHUHIUI HAYYHOCTH, NPUHIUIBl B3aWMOCBSI3U TEOPHU W TPAKTUKH,
HaTJTSTHOCTH U JIp. B KOHIE KaXK0 JIEKIINY TIPEYCMOTPEHO BpeMsI ISt OTBETOB Ha TPOOJIEMHBIE BOITPOCHL.

3.3 CamoctosiTenbHass paboTa TpeAHa3HaueHa JJs BHEAyOUTOPHOHM pabOTBl  CTYNEHTOB, CBSI3aHHOW C
KOHCTIEKTHPOBAaHHUEM  HMCTOYHHMKOB, Y4eOHOTO MarepHana, W3Y4CHHEM JIOTIOJHUTEIBHOW  JINTEpPaTypbl 110
JMCIMIUINHE, TOATOTOBKOM K TEKYyIIEMYy M CEMECTPOBOMY KOHTPOJIIO, a TAKKe BBIIOJHEHHEM HHIMBUIYaJIbHOTO
3amaHus u pedepara.

PA3JIEJI 4. YHEBHO-METOJUYECKOE U MATEPHAJIBHO-TEXHUYECKOE
OBECIHIHEYEHMUE JUCHUIIJINHBI

4.1. PexomeHayemasi Jureparypa

1. OcHoBHast IMTepaTypa

| ABTOpBI, | 3ariaBue N31atenbCTBO, TOJ




ABTODHI, 3arnaBue W3 narenscTBO, 1O

JI1.1 WnTennexryanpHble HHOOPMAIIMOHHBIE CHCTEMBI H MockBa : MOCKOBCKUH
E. H. Typyra TEXHOJIOTHH : y4eOHO-MeToarueckoe mocodue (24 c.) TEXHUYECKUI YHUBEPCUTET
CBSI3U M UHPOPMATHKH,
2014
JI1.2 | Cremun, A. U. HHbopMaIlmOHHBIE CUCTEMBI B OpTraHU3aIMU; yIeOHOe Caparos : ByzoBckoe
nocobue (194 c.) oOpasosanue, 2019
2. lonosiHUTEJbHAS JIUTEPATYPa
ABTODHI, 3araBue W3 narenscTBO, IO
JI2.1 | B.H. KyuyraHnos, HNudbopmarimoHHbIE CUCTEMBI: METOJIBI U CPEICTBA Mockga : Aii ITu Ap
A.B. Kyayranos MOJIICPKKH MIPUHATHA pemeHuit: Y4ueOHoe mocoodue (247 | Menama, 2020
c.)
JI2.2 [Yekotuno E.1O., WHubopmMalimoHHbIE CHCTEMEBI YITpaBieHUs On3HecC- Camapa : Camapckuii
Kuunruna O.10. MpoIeccaMy OpraHu3anum: yaebnoe nocodue (50 c.) rOCy/lapCTBEHHBIN

TEXHUYECKUM YHUBEPCUTET,
OBbC ACB, 2020

JI2.3 | OpuniioBa, M. A. HNudopmarinoHHbIe CHCTEMBI YITPABICHUS TOPTOBBHIM Mocksa : PTY MUPDA,
OpEANpHUATHEM : yueOHO-MeToauueckoe mocooue (61 c.) (2020

JI2.4 | JIprukuna H.H. HMudopMaIimoHHbIe CUCTEMBI YITPABICHUS Mockaa : U3gaTenbCcTBO
MIPOU3BOICTBEHHON KOMITaHUEH : yIeOHUK U MPAKTUKYM HOpaiit, 2021
Ut BY30B (249 c.)

3. MeToanueckue pa3padoTKku
ABTODHI, 3arnaBue W3 narenscTBO, 1O
JI3.1 CRM-MapKeTUHT U KIMEHTCKUM OIBIT: METOAUYECKUE Honenk: TOY BITO
B.1O. JIyauna PEKOMEHAIIMHU 110 OpTraHU3aluK CaMOCTOSTEIbHON "IIOHAYUIC", 2022

paboThl s oOydaronuxcs 4 Kypca 00pa3oBaTeIbHOM
nporpamMMbl OakaiaBpuaTa HapaBICHUS MOATOTOBKH
38.03.02 «MenemxMen (Tpodrtb « MapKETHHT )
OuHOI / 3a04HOM hopm oOyueHus (46 c.)

4.2. IlepevyeHb pecypcos
HH(OPMALHOHHO-TEJIEKOMMYHUKAIIMOHHOM ceTH ""UHTepHeT"

1 | Caiit kommanuu Ilepseiii but: craten 0 CRM https://crm.ru

3y | Yro takoe CRM-mapkeTHHT

https://okocrm.com

4.3. IlepevyeHsb MpOrpaMMHOro odecrevyeHus

JlumeH3noHHOE H  CBOOOJHO  pacmpocTpaHseMoe  IporpaMMHOe  oOecriedeHHWe, B TOM  YHCIIE
OTEYECTBEHHOTO MTPOU3BOJICTBA!
JluneH3MOHHOE M CBOOOJHO pAacHpoOCTpaHseMoe MporpaMMHOEe o0ecliedeHHe, B TOM YHUCIE OTEYECTBEHHOTO
MPOU3BOJICTBA!
B xome ocBoeHHMS AMCHUIUIMHBI OOYYarOIIMECS WCIOJIB3YIOT BO3MOXKHOCTH HWHTEPAaKTHBHOW KOMMYHHUKAIIMH CO
BCEMH  yYaCTHHKAMH W  3aWHTEPECOBaHHBIMH  CTOpDOHAMH  00pa3oBaTEeNbHOTO  NpolLecca, Pecypcsl H|
UHQOPMAIMOHHBIC ~ TEXHOJIOTMH  TMOCPEJCTBOM  DJICKTPOHHOW  HMH(MOPMAIMOHHOW  00pa30BaTENbHOW  CpEJbI
YHUBEPCUTETA.
WndpopmamoHHble TEXHOJIOTHU: 3JIEKTPOHHAs MMouTa, (OpPYMBI, BHICOKOH(EpeHLCBsi3b - Webinar, BHpTyanbHas
oOyuaromas cpeaa - Moodle.
IIporpammuoe obecrieuenne: Microsoft Excel, Microsoft PowerPoint, Microsoft Word.

4.4. llpodeccuonanbHbie 6a3bl JAHHBIX U HH()OPMAIHOHHbIE CTIPABOYHbIE CHCTEMBbI

OnexrponHbIit kKatanor uznanuit ®I'bOY BO "JIOHAYUIC" - http://unilib.dsum.internal/

JoHenkas pecyOinkaHcKas yHUBepcanbHas HaydHas onbmnoreka uM. H. K. Kpynckoii - http://www.lib-dpr.ru/
Hayunas snekrponnas 6ubnuorexa « KWBEPJIEHMHKAY - https://cyberleninka.ru/

Hayunas snexrponnas 6udmmoreka eLIBRARY.RU -http://elibrary.ru/defaultx.asp

OnekrponHass Oubmuoreka Wuctutyra mnpobnem poiHka PAH  Poccwiickoit akagemun Hayk (MIIP PAH) —
http://www.ipr- ras.ru/libr.htm

OnexTpoHHas oubnroTeuHas cucrema "Jlams" - https://e.lanbook.com

4.5. MaTepna.anO-TeXaneCKoe obecneyeHne TUCIUILIAHBI

1.1. YueOHas aymuTopus IS MPOBSACHHS 3aHATHN JIEKIIMOHHOTO THIA: JICKITMOHHAs aymutopus Ned(6,
yueOHbIi Kopiyc Ne 2;




- KOMIUIEKT MYTbTUMEIUHHOTO 000pyAOBaHUS: HOYTOYK, MyIbTHMEIUITHBIN IIPOEKTOP, KPaH;

- chenualuM3upoBaHHas MeOesb: pabodee MecTo mpernojaBaress, pabouume wmecta oOydatomuxcs (44, 40),
cranroHapHas jgocka, Windows 8.1 Professional x86/64 (akamemudeckas mnoxamucka DreamSpark Premium),
LibreOffice 4.3.2.2 (muniensuss GNU LGPL v3+ u MPL2.0).

1.2. VueOHas aynuTopus Ui TPOBEJCHUS 3aHITHH CEMHHAPCKOTO THIA, TPYNIIOBBIX W KOHCYJAbTAIMH, TEKYIIETO
KOHTPOJISL ¥ TPOMEXKYTOuHOH arTectaunu: Ne406 yaeOHbIi Kopiyc Ne2.

- crienuanu3upoBaHHas Mebenb: pabodee MecTo mpenogaBarens, paboune mecra oOydatomuxcs (40), cranmroHapHas
JIOCKA, I€MOHCTPAIIMOHHBIE TIIAKATHI;

1.3. YuebHast aynmuTopusl Il MIPOBEACHUS WHIWBUAYATbHBIX KOHCYIBTAIIUI IO HANKMCAHUIO KypCOBBIX paboT: Ned(6
y4eOHbIi Kopiyc Ne2.

- crienuanM3upoBaHHas mMebenb: pabodee MecTo mpemnogaBarens, pabodne mecra oOydaromuxcs (44), ctanmroHapHas
JIOCKA, IEMOHCTPAI[IOHHBIC TTaKaThI;

1.4. TlomemeHuss Ans CaMOCTOSTENBHOM pPabOTBI € BO3MOXHOCTBIO TIOAKIIOUEeHHS K cetd "HHTepHer" u
obOecriedeHrueM JIOCTyNa B JJIEKTPOHHYIO WH(GOPMAIMOHHO 00pa30BATENbHYIO CPENy OpraHU3allii: YATAIBHBIEC 3aJIbl,
yuebHbIe Kopiryca 1, 6. Anpec: 1. Jlonerk, yin. Yemockunrnes 163a, . Jlonernk, yin. Aprema 94.

KoMmmbloTepHass TexHMKa C BO3MOMKHOCTBIO TOAKIIOUEHHS K ceTh «UHTepHeT» H obecneueHHeM JOCTyna B
ANEKTPOHHYI HH(pOpManmoHHO-00pa3zoBarenbHyr0 cpeny (DMOC TOY BIIO JOHAYUIC) wu anekrpoHHO-
oubmoteunyro cuctemy (OBC IPRbooks), a Taxke BO3MOXXHOCTBHIO HHIMBHIYAIHLHOTO HEOTPAHHYECHHOTO IOCTYIA
obyuatommxcst B ObC u S3UOC nocpencteom Wi-Fi ¢ mepcoHanbHBIX MO-OMITBHBIX YCTPOMCTB.

CepBep: AMD FX 8320/32Gb(4x8Gb)/4Tb(2x2Tb). Ha cepBepe ycraHoBieHa cBOOOJHO pacrpocTpaHseMast
onepanuonHas cucreMa DEBIAN 10. MS Windows 8.1 (JIumeH3WMOHHas BEpCHS OIEPAITMOHHOW CHCTEMBI
NOJTBEPXK/ICHA CepTUPHUKATAMH TOUIMHHOCTH cucteMbl Windows Ha kopmyce [IK ), MS Win-dows XP
(JInnensuonHas Bepcusi ONEPalOHHON CHUCTEMBI MOATBEPXKAEHA cepTUPHUKATAMH TMOMIMHHO-CTH cucTeMbl Windows
Ha xopnyce IIK ), MS Windows 7 (JIlumeHsmoHHass BepcHs OIEPANMOHHON CHC-TEMBl TOJTBEpIKICHA
ceprudukaTamMu momIMHHOCTH cucTeMbl Windows Ha kopmyce I[IK ), MS Office 2007 Russian OLP NL AE
(muniensuu Microsoft Ne 42638778, Ne 44250460), MS Office 2010 Russian (nuniensun Microsoft Ne 47556582, Neo
49048130), MS Office 2013 Russian (mumensun Microsoft Ne 61536955, Ne 62509303, Ne 61787009, Ne 63397364),
Grub loader for ALT Linux (mmumensusst GNU LGPL v3), Mozilla Firefox (mmensus MPL2.0), Moodle (Modular
Object-Oriented Dynamic Learning Environment, munen3uss GNU GPL), IncScape (muuensus GPL  3.0+),
PhotoScape (muuensuss GNU GPL), 1C ERP VII, 1C 3VII (GecraTHbie 001adHbie pelIeHUs ISl 00pa30BaTeIbHBIX
yapexaenuit ot 1Cfresh.com), OnlyOffice 10.0.1 (SaaS, GNU Affero General Public License3)

PA3JIEJI 5. ®OHJI OHEHOYHbIX CPEJACTB

5.1. KoHTpoabHbIe BONPOCHI U 3aJaHUS

Bomnpocs! k sk3ameny:

. [IpoGemaTrKa MOCTPOEHUS OTHOIICHUH C KIIMEHTOM.

. OpueHTanyst KOMIaHUH Ha KIAEHTA.

. Ilomxoxs! k onpenenennto CRM.

. Poms CRM B xommanuu u npumenenne CRM B pa3ianuHbIX cepax SIKOHOMUKU
. IIportecc pa3paboTKu CTpaTETHH: OCHOBHBIC ATAITBI.

. Pa3pabotka ctparerun CRM.

. Bapuants! ctpateruit CRM B koMIiaHuu.

. [Ipormecc co3nanne EHHOCTH B KOMITAHUH.

. IleHHOCTB, MOJTy4yaeMasi KOMIIaHUEH.

10. LlenHOCTD, MOTydacMasi KITUCHTOM.

11. Tlogxons! k onpeeneHuto (OIeHKe) IEHHOCTH.

12. ®opMupoBaHUE€ LIEHHOCTHOTO MPEJJI0KEHUSI.

13. AHanu3 nprOBLIPHOCTH M TIOKU3HEHHON CTOMMOCTH KITHEHTA.

14. Kanassl B3aUMOJCHCTBHS C KIIMEHTAMH.

15. Crpateruu ynpapieHusl KaHaJaMU B3aUMOICHCTBUSL.

16. MynpTUKaHaIbHAS CTPATETHS.

17. Pons nH(MOPMALIMOHHBIX TEXHOJIOTUH U yrpaBieHHs: HHPpOpMaIHen.
18. Texunueckue 6apbepsl Ha myTd CRM.

19. Ipunoxenwns ms front-office m back-office moxpasmencHmii.

20. UacTpymMeHTapuii aHAIUTHYECKOTO U oniepatnBHOTO CRM.

21. OnieHka CUCTEMBI YIIpaBJIEHUs] OTHOLIEHHUSAMH C KIIMEHTAMHU.

22. YPOBHU U UHCTPYMEHThI OLEHKU: KIIMEHThL, COTPYAHUKU U MPOLECCHI, CTPATEIHsl,
pe3yibTaThl ACITEIHHOCTH.

23. Bueapenne CRM B KOMIIaHMH: OCHOBHBIE OPUEHTHUPHI U CIOXKHOCTH.
24. CRM-cuctembl B Mupe. TeHACHIIMY Pa3BUTHSL.

O 01N LN Wi —




25. Anammns cocrositanst CRM-cucrem B Poccun.

26. O6naunass CRM: mitocsl 1 MHHYCHI.

27. HeckronHas CRM mittockl 1 MUHYCHI.

28. Kak nossth, yTo koMnaHuu HyxHO 0T CRM?

29. Mosxno nmu oboiituce 6e3 CRM? Korma ue crout BHeapsTs CRM?

30. CRM, kak ctpareruss 1 CRM, kak MHCTpYMEHT, KOTOPBIN MOJAEPKUBAET 3Ty CTPATETHIO.

31. PasnuuHbpie TUNBI MOJIENIEW KIIUEHTA.

32. Oynaxnun CRM-cucteM: yrpaBieHHe MapKETHHTOM, ITPoJakaMH, KIIMEHTCKON 0a30ii, cepBHUCOM.
33. VYnpasnenue MapkeTHHroMm kak QyHkuueir CRM-cucrem.

34. VYrpasnenue npogaxkamu kak ¢pyakuueii CRM-cuctem.

35. VYrpasieHue KIMeHTCKON 0azoif kak ¢yakiueii CRM-cucrem.

36. VYmpaenenue ceppucoM kak ¢yHkiueir CRM-cuctem.

37. IMpouecc «Co3nanue 1 padoTa ¢ HOBBIMH U CYLIECTBYIOLIMMHU KIHEHTAMMN.

38. Onuumre B3aMMOCBA3b MEXIY 3alMChI0 KIMEHTA M 3alIUChI0 MPOJAX.

39. Onumure pa3audHbIe CTaTychl BO3MOMHBIX CIIENOK.

40. Omnpenenure 0cOOEHHOCTH M TIpeuMyIiecTBa Kartaora mpoyKiuu.

41. ITponecc «Co3nanue M MOAAEPKKA IPyHNbl 0OBEKTOB IS KaTajaora MpPOILyKIIHK.

42. Co3manne mpaic-TMCTOB M HACTPOWKA WX JJIA Pa3INIHBIX KIIMEHTOB, MApPKETHHTOBBIX KaMITAHWHA H
CHECIUATBHBIX MTPEJIOKEHHH.

43. [Tpumenenue HHPOPMAMOHHBIX CHCTEM YIPaBICHHUS B3aMMOOTHOIIECHUAMHU C KiaueHTamu (CRM) mis

MOIIECPIKKH MapKETHHTOBOH ACSITETLHOCTH MIPEATIPUSATH.

5.2. Tembl MMCbMEHHBIX pPadoT

MNunuBunyansHoe 3ananue «CpaBHuTenbHbld aHanu3 CRM - cuctem»

Hcmonp3ys TekcToBBIH mokyMeHT MS Word moaroroBuTh oT4eT O TpoBemeHHOM aHanmm3e Tpéx CRM-cucrem Ha
BbIOOp OOyuwarolierocsi. Pe3ynbTaThl NpOBEICHHOTO aHainu3a O(GOPMIIAIOTCS B KayecTBE OTYeTa. B aHamm3e JOJIKHO
OBITh OIMCaHWE KAXKIOH CHUCTEMBI B OTIENBHOCTH, a Takke Tabmuia «CpaBHHUTENBHOTO aHAIM3a» CHCTEM, IOCIIe
KOTOPOM TOJDKEH OBITH UTOT — BBIBOJ] O TPOBEICHHOM aHAJIHA3E.

5.3. ®oHAa OLEHOYHBIX CPeICTB

@®oHA  OUEHOYHBIX cpeAcTB aucHMIUIMHBL "CRM-MapkeTMHT M KIMEHTCKHH oOmbIT' pa3paboTaH B
COOTBETCTBHUU C JOKaIbHbIM HOpMaTUBHBIM akToM PI'BOY BO "JOHAYUIC".

®DoHA OIEHOYHBIX CcpeACcTB MUCIUIUTHHBI "CRM-MapKeTHHT W KJIMCHTCKHHA ONBIT' B IIOJIHOM O0BeMe
MPEACTABJIEH B BUJIE€ IPUJIOKEHUS K nanHoMy PII/I.

5.4. llepeyeHb BH/I0B OLCHOYHBIX CPEACTB

Texymuii KOHTPOJNb YCIIEBAEMOCTH TPOBOAWTCA B (hopMe: YCTHOTO OmMpoca Ha JEKIHOHHBIX M CEMHUHAPCKHUX
3aHATUAX ((POHTAIBHBINA, WHIAMBHIYAIbHbIH, KOMIUICKCHBIM), MHCHMEHHOW TPOBEPKU (MHUChMEHHBIC OMAITHUE
3a/laHus, OTBETHI Ha BOMPOCHI, TECTOBHIC 3a/IaHWs, KOHTPOJIb 3HAHWW MO pa3jeiaM), OLUEHKH aKTHBHOCTH Pa0OThI
CTy[IEeHTa Ha 3aHATHH, BKITIOYAs 3aJJaHUs JUII CAMOCTOSTEIbHON W WHAWBUIYAIIEHOW PaOOTHI.

PA3JIEJI 6. CPEJCTBA AJAIITAIIMU NTPENNIOJJABAHUA JTUCHUIIJIMHBI K
INOTPEBHOCTAM JIMI] C OTPAHUYEHHBIMHU BO3MOXKHOCTAMMU 3/10POBbSA

B ciydae HeoOXOIMMOCTH, OOydJaroIIUMCS M3 YWCIA JIUI ¢ OTPAHUYCHHBIMH BO3MOKHOCTSIMU 3]IOPOBBSI
(mo 3asiBeHHIO 00ydalOMIErocs) MOTYT MpEAJararbCsi OJHH W3 CIEAYIOLIMX BapUaHTOB BOCHPHATUS MH(POpMAIHMU C
Y4E€TOM MX MHIAUBUAYATIBHBIX ICUXO(QU3MYECKUX 0COOCHHOCTEH:

1) ¢ mpuMeHeHneM 3JIEKTPOHHOTO OOy4eHHUSI W AMCTAHIIMOHHBIX TEXHOJIOTHH.

2) ¢ IpUMEHEHHEM CIEeUUATBFHOr0 00OpYIOBaHHA (TEXHHWKH) M MPOrPaMMHOrO OOECTeYeHHs, UMEIOIINXCS
B ®IBOY BO "TIOHAYUIC".

B mpouecce oOydeHuss mpu HEOOXOOUMOCTH IJI JIMI C HApYIIEHUSMH 3pEHHs, Cllyxa MU OIOPHO-
JIBUTATENIFHOTO amrapaTa MpeJoCTaBISIIOTCA CIEeIYyIOIINe YCIOBHS:

- JUIS JIUL ¢ HapyIICHUSMH 3pEeHHUs: ydeOHO-METOIUYECKHEe MaTepuanbl B MEYaTHOH (opMme yBenHYeHHBIM
mpudpToM; B (opMe DOIEKTPOHHOTO JOKyMeHTa; B (Qopme aymuodaiina (mepeBon y4eOHBIX MaTepHajoB B
aynmuodopmar); WHIWBUIyaTbHbBIC 3aJJaHHUST U KOHCYJIBTAIIHH.

- JUId JWL C HapylIeHMsIMH clyXa: y4eOHO-METOAMYEeCKHe MaTepuainsl B mHedaTHO ¢(opme; B (opme
3JIEKTPOHHOIO JIOKYMEHTa; BHIECOMAaTepuayibl ¢ CYOTHUTpaMHu; WHAWBUIYyaJbHbIC KOHCYJIBTALMM C MPUBJICYCHUEM
CYpIOTIEpEBOAYNKA; MHANBHAIYATbHBIC 3aJJaHUS U KOHCY/IHTAIINH.

- IS JUIl C HapyIIEeHUSMH OINOPHO-ABUTATEIBHOTO amnmapara: y4eOHO-METOAWYEeCKUE MaTepualibl B
neyaTHO (Qopme; B ¢dopMe DIIEKTPOHHOIO JOKyMeHTa;, B ¢opme aynuodailia; HHAMBUAYAIbHBIC 33aHUS U
KOHCYJIbTalluH.

PA3JIEJ 7. METOAWYECKUE YKA3SAHMS 1151 OBYYAIOM[AXCS 110 YCBOEHUIO
TACIATLTAHBI




K camocrosarensHOM pabore crymeHTOB M0 guciuiuimHe «CRM-MapkeTHHT W KIMEHTCKHH OITBIT» OTHOCSTCS WX
MOJITOTOBKA K CEMHHAPCKUM 3aHSTHAM M HalKMCaHHE JTOKIAIOB, pedepaToB (CTyAeHTaM MPEIOCTaBISIETCs] BHIOOD) T10
Ka)XJI0M U3y4eHHOU TeME.

Metonuueckue peKOMEHJAKH 110 MTOATOTOBKE K CEMUHAPCKUM 3aHATHIM

Lenbto ceMUHApCKUX 3aHATUH SBISETCS YIIYOJCHHWE W 3aKperUieHHe TEOPETHYECKMX 3HAHWH, IONydeHHBIX
CTYICHTAMH Ha JICKIUSAX W B TPOLIECCE CAMOCTOSTENBHOTO H3Y4EeHHS Y4eOHOro MaTepuaia, a, CJeJOBaTelbHO,
(¢bopMHpOBaHHE y HHX ONpENENCHHBIX YMEHHH M HaBBIKOB. B XoJe MOATOTOBKM K CEMHUHAPCKOMY 3aHSTHIO
HEOOXOIUMO IPOYUTATh KOHCIIEKT JIEKIMH, W3Y4UTh OCHOBHYIO JIMTEPATypy, O3HAKOMHUTbCS C AOIOIHUTEIBHOM
JUTEpaTypol, BBINIOJHUTH BBIJIAHHBIE IIpENoAaBaTeNieM INpakTHueckue 3aaaHus. Ilpu sToM ydecTh pexoMeHAaluu
mpemnojasaresiss M TpeboBaHusl nporpammsbl. JlopabaTeiBaTh CBOW KOHCIEKT JICKLUH, JA€Nas B HEM COOTBETCTBYIOIIHUE
3allUCH U3 JHUTepaTypbl. JKenaTenbHO IpU IMOArOTOBKE K CEMMHAPCKUM 3aHATHAM 10 JUCLUIUIMHE OJHOBPEMEHHO
MCTOJIH30BaTh HECKOJIBKO HCTOYHHUKOB, PACKPBIBAIOIINX 33JJaHHbIE BOIIPOCHI.

Metonuieckue peKOMEHJAINH 110 OpPraHU3alMK CaMOCTOATENILHON paboThI

CamocrosTenbHas paboTa MPUBONUT CTYIEHTAa K IMOJIYYCHHIO HOBOTO 3HAHUS, YHOPSIOYCHHIO M YIIIyOJICHHUIO
UMEIOIINXCSl 3HAHWHA, (POPMHUPOBAHHUIO Yy HETo MpOo(ecCHOHAIBHBIX HABBIKOB W yMeHHH. CamocTosTenpHas paboTa
BBIMOJIHSACT Psii (YHKIMNA: Pa3BUBAIONIYI0, WH()OPMAIMOHHO-OOYUAIOIIYI0, OPUCHTUPYIOUIYI0 H CTUMYJIHMPYIOIILYIO,
BOCIIUTBIBAIOLIYIO, HCCIIEIOBATENBCKYIO.

Bunsl camocTosaTensHON paboTh, BHIIONHAEMBIE B PAMKax Kypca:

1. KoHcniekTipoBaHUe EPBOUCTOYHUKOB U IPYroi yaeOHOM JIUTepaTypBhl;

2. [IpopaboTka yuebHOrO MaTepuaina (1o KOHCIEKTaM, y4eOHOH 1 HaydHOH JIuTepaType);

3. BrinonHeHue pa3HOYPOBHEBBIX 3aJa4 U 3aJJaHUM;

4. Pabora ¢ TecTaMu ¥ BOIIPOCAMH I CAMOTIPOBEPKH;

5. BrinoaHeHue UTOroBOi KOHTPOJIBHOM PaOOTHI.

CryneHTaM peKOMEHAyeTCs C CaMOro Hadaja OCBOEHHMA Kypca padoTaTe € JMTEpaTypoil M IpeliaracMbIMU
3aJaHusAMHU B (OpME HOATOTOBKU K OUEPEAHOMY ayAUTOPHOMY 3aHATHIO. IIpu 3TOM axTyanusupyroTcs HMEOLIHMEcs
3HAHWSA, a TakkKe co3faercss 0a3a Ul YCBOGHHSI HOBOTO MaTepualla, BO3HHMKAIOT BONPOCHL, OTBETHl Ha KOTOPHIC
CTYACHT IOJIy4aeT B ayAUTOpUU. MOMKHO OTMETUTh, YTO HEKOTOPbIE 3aJaHHs Ui CaMOCTOSTENBbHOW paboThl 10
Kypcy HMEIOT ompeneneHHylo crenuduky. Ilpm ocBoeHmum Kypca CTYOEHT MOJKET II0JIb30BaThCsl OHMOIMOTEKOM
OIBOY BO «JOHAVYUIC», kotopas B TMONHOH Mepe oOecleYeHa COOTBETCTBYIOIICH  JIUTEPATYPOM.
3HAUUTENBHYI0O TIOMOIIb B TMOATOTOBKE K OUYEPEJHOMY 3aHATHUIO MOXKET OKa3aTh MMEIOMIMHCS B y4eOHO-
METOANYECKOM KOMIUIEKCE KpaTKuil KOHCHEKT jekuuil. OH e MOXXET HCIOJIb30BaThCs M AN 3aKpeIUICHUS
MOJTY9E€HHOTO B ayIMTOPHH MaTepuaa.

Metonuieckue peKOMEHJAMN CTYIEHTaM I10 MOATOTOBKE K BBIOJIHEHUIO KOHTPOJIBHBIX paboT

K koHTpoJBbHOHM paboTe CTyAEHTHI TOTOBATCS IyT€M OCYIIECTBJICHUS MOBTOPHBIX NCHCTBHM MO M3Yy4EHHUIO MpeaMera.
PaGota mo pemeHuro 3amad Ha KOHTPOJIBHOM 3aHATHMM B IPHUHIUIE HE OTIMYACTCA OT PELIEHUH CTyAeHTaMHU
OTAETbHBIX JIOMAIIHUX 3ajaHuid. OJHAKO KaXIbIH CTYJCHT IOJDKEH OBITh TOTOB K OTCTaWBAaHHIO MPaBUILHOCTH
CBOET'0 PELICHUS © BEPHOCTH N30paHHOTO UM METOAA.

Metonnueckue peKOMEHJAlUU CTYIEHTaM I10 MIOATOTOBKE K IK3aMEHY

[Ipn MOATOTOBKE K 3a4eTy C OIEHKOW CTYAEHT JOJDKEH MOBTOPHO M3YYMTh KOHCIEKTHI JEKIMH M PEKOMEHIOBaHHYIO
JUTEpaTypy, MPOCMOTPETh PELICHUs] OCHOBHBIX 3a/lad, PELIEHHbIX CAMOCTOATENBHO M HAa CEMHHapaX M BKIFOYEHHBIX
B KOHTPOJIbHYIO pabOTYy, a TAKKE COCTABUTh IMCbMEHHBIE OTBETHI HA BCE BOIPOCH], BBIHECEHHBIE HA 3K3aMEH.




