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PA3JEJ 1. OPTAHU3AIIMOHHO-METOJUYECKHA

1.1. IEJIM JUCHUATIIVHEI

- TOJTyYeHNe TEOPETUIECKUX 3HAHUHA 1 MPAKTUIECKIX HABBIKOB B 00JIACTH TEOPHH U TMPAKTHKH
YIPaBICHIECKOTO KOHCYJIbTUPOBAHMUS;

- U3yUYEHUE TCOPETUUECKUX OCHOB YIIPABICHUYECKOTO KOHCYIHTUPOBAHUS, OCBOCHHE KATErOPUAILHOTO amnmnapara,
00IIMX 3aKOHOMEPHOCTEH, CXOACTB U Pa3NUIUi BUAOB, YPOBHEH, (JOPM YIIPaBIEHUIECKOTO KOHCYIFTUPOBAHMUS,
SBIISTONNXCS HEOOXOAMMBIM YCIIOBHEM YCIICTITHOW AESITETFHOCTH COBPEMEHHOTO CIEIAINCTa B 00JIacTH
rOCYJapCTBEHHOI'0 U MYHHUIIUIIAIBHOTO YIIPABJICHHUS.

1.2. YYEBHBIE 3ATAYN TN CIUATIJIMHBI

- U3YYCHHUE TCOPETUICCKUX U METOJNYCCKUX OCHOB YIIPABICHYECKOTO KOHCYJIETUPOBAHUS;
- 3aKPEIUICHUE U MPAKTUYECKOE IPUMEHEHHE TEOPETHYCCKUX 3HAHUH, HCITOJIB3YS METO/I O0YUCHUS ICHCTBUEM;

- 00y4eHUE BBISBICHUIO, OIIMCAHHIO U Pa3pabOTKe peKOMEH ANV, HAITPABICHHBIX Ha PEIICHHUE YIPABICHYSCKHX
mpo0Jem;

- pa3BUTHE HABBIKOB B3aUMOJICHCTBUS C KITUCHTAMU;

- oJTy4eHUe 0A30BBIX 3HAHHIA 1T0 OCHOBHBIM KOMITOHEHTaM TEOPUH U MPAKTHKHU YIPABICHYCSCKOTO
KOHCYJILTUPOBAHUS B YBSI3KE ¢ POOIEMATHKON CTPATETHUECKOT0 MEHEPKMEHTA M KOPIIOPATUBHOTO YIIPABICHHUSI,

- TOHUMAaHHUE KPyra BOMPOCOB TUATHOCTHKK COCTOSIHUS OPTaHU3aI[HH U OPraHNU3al[IOHHBIX HHTEPBEHIUH C 11EITBIO
MOBBIIICHHS €€ KOHKYPEHTOCIIOCOOHOCTH;

- MTOJTyYEHUE HABBIKOB CAMOCTOSTEIBHON aHATMTUYCCKON PabOThl B OOMIMPHOM MH(OPMAIMOHHOM I10JIC
paccMaTpuBaeMoii poOIeMaTHKH, HABBIKOB aHATTUTUYECKUAX 0000IIECHHI MOTy4aeMbIX PE3YJIbTATOB H UX
NpEe3eHTAINY, TTOJITOTOBKU W IPUHSTHS YIPABICHYCCKUX PEIICHUN B YCIIOBHUAX HEOMPEACICHHOCTH, U
KOHCYJIbTUPOBAHUA,

- BBEJICHUE B KPYT BOTMIPOCOB U JICTIOBBIX B3aMMOOTHOIIICHHH, ¢ KOTOPHIMHU BBITYCKHUKAM B CBOEH MPO(heCCHOHATIBHOM
Kapbepe MPEACTOUT BCTPETUTHCS TP padoTe;

- (hopMUpOBaHUE HABBIKOB Pa3pa0O0TKU U MPE3CHTAIMH KOHCYJIbTAIIMOHHBIX MTPOCKTOB.

1.3. MECTO JUCHUILIMHBI B CTPYKTYPE OCHOBHOM OBPA3OBATEJIbHOM
INPOI'PAMMBI

Luk (paszern) OITOII BO: | 51.B.JIB.02.02

1.3.1. Jucyunauna "Kommynuxayuonnwlii koncanmuue" onupaemcs Ha credyowue snemenmol OIIOIT BO:

MyHHIMTIANBHOE YIPABIECHHE U MECTHOE CaMOYIIpaBlIeHHE

Teopust opraHuzanuu

Cucrema rocyapCcTBEHHOTO M MyHHIIUTIATBHOTO YIIPABIECHUS

1.3.2. Jucyunauna "Kommynuxayuonnolii Koncanmune” evicmynaem onopou OJs CleOyIoWux 3J1eMeHmos.

T OCyAapCTBCHHAA NOAACPIKKA Pa3BUTHUS ITPEATIPUHUMATECIILCTBA

praBJ'IeHI/Ie rocyaapCTBEHHBIM U MYHUIIUTIAJIBHBIM UMYIICCTBOM

T'ocynapcTBeHHas aHTUKPU3UCHAS MMOJIUTHKA

DKOHOMUKA U YIIpaBJIICHUC MYHUIIUIIAJIBHBIM XO3SMCTBOM

1.4. PE3YJIBTATBI OCBOEHUS IUCLHUIIJINHBbI:

1IK-8.4: Jlemoncmpupyem cnocobHocmb ceHepuposans npediodceHUs N0 CO8EPULEHCIBOBAHUIO CUCHIEMbL
20Cy0apCcmeeH 020 U MYHUYURAIbHO20 YNPAGIeHUs, NPUMEHAS Hd NPAKMUKe MeXHON02UU U Memoobl
VIPABNIEHYECKO20 KOHCYIbIMUPOBAHUS

3HaThL:

YPOBQHB 1 | OCHOBHBIE TEXHOJIOTHHU YHPaBJICHYCCKOI0O KOHCYJIbTUPOBAHUS

YPOBGHL 2 | OCHOBHBIE TEXHOJIOTHUH YIPaBJICHYCCKOI0O KOHCYJIBTUPOBAHUA,; MECTOAUKY BBISABJIICHUS, OIIMCAHUA U
pa3pa60TKH pCKOMeH,Z[aI_II/If/i, HaIllPaBJICHHLIX HAa PCHICHUC YIIPABJICHYCCKUX HpO6J’I€M;

YpoBeHb 3 | OCHOBHBIE TEXHOJIOTHH YIIPABJIEHYECKOI0 KOHCYIBTHPOBAHUS; METOAUKY BBISBICHUS, ONTUCAHMS U
pa3paboTKN peKOMEHIAITNH, HAPABICHHBIX Ha PEIISHUE YIPABICHICCKUX MPOOIIEM; 0COOCHHOCTH
CHCTEMBI TOCYITAPCTBEHHOTO U MYHHUITUTIAIIBHOTO YIIPABJICHUS B ACTIEKTE MPUMEHEHUS OCHOBHBIX
TEXHOJIOTMH U METOJIOB YIPABICHYECKOTI0 KOHCYJIbTUPOBAHMSL.

VYMeTh:

ypOBeHL 1 IMPUMCHSTH HAa MTPAKTUKE OCHOBHBIC TCXHOJIOT'UH YITPABJICHYCCKOI'O KOHCYJIBTUPOBAHUAA,

YpOBem, 2 IIPUMCHSATH Ha ITPAKTUKE OCHOBHBIC TEXHOJIOTUH YIIPABJICHYCCKOI0O KOHCYJIIbTUPOBAHUA; NCITI0JIB30BaTh
Ha NPaKTUKEC MCTOAUKY BBIABJICHHUA, OITMCAHUA U pa3pa60TKH peKOMeHI{aHHﬁ, HaIlpaBJICHHBIX Ha
PCIICHUC YITPABJICHUYCCKUX HpO6J’ICM;

ypOBeHL 3 MMPUMCHSTH HAa MMPAKTUKE OCHOBHBIC TCXHOJIOTUU YIIPABJICHUYCCKOI'O KOHCYJIbTUPOBAHUA; UCIIOJIB30BATH




Ha TPAaKTUKE METOJMKY BEISBICHUS, OTIMCAHU U Pa3padOTKH PEKOMEH/ M, HAIPABICHHBIX Ha
pelieHne yrnpaBieHIeCKUX Mpo0IeM; TeHepUPOBATh MPEIJIOKEHHS IT0 COBEPIICHCTBOBAHMIO CHCTEMBI
TOCY/IapCTBEHHOTO ¥ MyHHIIUTIATBHOTO YITPABICHUS, IPIMEHSS Ha TPAKTUKE OCHOBHBIE TEXHOJIOTHUH H
METO/Ibl YIIPABICHYECKOT0 KOHCYJIbTUPOBAHHUS.

Bnanerts:

Yponem, 1 | OCHOBHBIMH TE€XHOJOTHAMH YIIpaBJICHYCCKOTO KOHCYJIbTUPOBAHUS,

ypOBeHL 2 | OCHOBHBIMH TE€XHOJOTHSIMU YIPABJICHYCCKOTO KOHCYJIBTUPOBAHMA MeTOI[HKOﬁ BBIAIBJICHHSA, OIIMCAHUS U
pa3pa60TKH peKOMCHI{aHI/Iﬁ, HaIlpaBJICHHLIX HAa PCHICHUEC YIIPABJICHYCCKUX HpO6J’ICM;

YpoBeHb 3 | OCHOBHBIMH TEXHOJIOTHAMH YIIPABIEHIECKOTO KOHCYIFTUPOBAHNS; METOJUKOW BBISIBICHUS, OMTUCAHUS U
pa3paboTKN peKOMEH IAIH, HAPABJICHHBIX Ha PElIeHNE YIIPaBIeHIeCKUX Mpo0IeM; HaBEIKaMHu
onpezeseHUs] 0COOCHHOCTEH CUCTEMBI TOCYaPCTBEHHOT'O U MYHUIIMITAILHOTO YIIPABJICHUS B aCTICKTES
MIPUMEHEHUSI OCHOBHBIX TEXHOJIOTUN U METOJIOB YNPABICHYECKOTO KOHCYJIBTUPOBAHMUS.

B pesynemame oceoenua oucyunaunvt "'Kommynukayuonnwiii Koncanmunz' obyuarowuiica 00Jicen:

3.1|3nare:

TCOPECTUICCKUE U METOAUYICCKHUE OCHOBBI YIIPABJICHYCCKOTO KOHCYJIbTUPOBAHMS,

OCHOBHBIE€ KOMITOHEHTBI TEOPUU U IPAKTUKHU YNPABIEHYECKOTO KOHCYJIbTUPOBAHMS;

METOAMKY BBISBJICHHSI, OITUCAHUS U Pa3paOb0OTKU PEKOMEHIAIMI, HAIIPABJICHHBIX Ha PELICHHE
yIpaBieHUECKUX TPOOIIEM;

0COOEHHOCTH CUCTEMBI TOoCyIapCTBEHHOI'0O U MYHUIUIIAJIBHOT'O YIIPAaBJICHUA B aClICKTEC MMPUMECHCHUA

OCHOBHBIX TEXHOJIOTHI 1 METOIOB YIIpaBJICHYCCKOTO0 KOHCYJIbTUPOBaHUA.

3.2| Ymern:

CaMOCTOSITEIbHO aHATUTHYECKH PadOTaTh B OOIIMPHOM HH(POPMALIMIOHHOM I10JI€ paccMaTpUBaeMon
poOIeMaTHKH, HABBIKOB aHATUTHYECKUX 0000IIeHUI OTy4YaeMbIX pe3yIbTaTOB M UX MPE3CHTALNH,
MIOATOTOBKY M MPUHSATHS YIIPABICHYECKUX PEIICHUH B YCIOBUIX HEOIPEIEICHHOCTH, U KOHCYJIbTHPOBAHMS;

IIPUMEHSTH HA IIPAKTUKE OCHOBHBIE TEXHOJIOIUH YIIPaBIECHUYECKOT0 KOHCYIbTUPOBAHUS; UCIIONb30BATh Ha
MPaKTUKE METOJIUKY BBISBIICHUS, ONIMCAHUS U pa3padOTKU PEKOMEH/IAINiA, HAITPABJICHHBIX Ha PEllIeHHE
YIpaBJIEHYECKUX MPOOIEM.

3.3| Baagern:

0a30BBIMU 3HAHUSMH 110 OCHOBHBIM KOMIIOHEHTaM TEOPHUH M MPAKTUKH YIPABIEHUYECKOTO KOHCYIbTUPOBAHUS
B YBSI3KE C IPOOJIEMATUKON CTpAaTErnYeCcKOro MEHE[KMEHTa M KOPIIOPATUBHOTO YIIPABIEHUS;

HaBBIKaMH BSaHMOHCﬁCTBHﬂ C KIIMCHTaMH,

HaBBIKaMH pa3pa60TI<H U MPE3CHTAINU KOHCYJIbTAITUOHHBIX ITPOCKTOB,

METOIMKOH BBISIBIICHHS, OMTUCAHUS U Pa3pabOTKU PEKOMEHAINH, HApaBlICHHBIX HA PElIeHUe
yIpaBJIeHYECKUX IpodIIeM;

HaBbIKaMU ONIPCACIICHUA OCOOEHHOCTEH CUCTEMBI ToCyaAapCTBEHHOTO U MYHHUIUIIAJIbHOI'O YIIPABJICHUA B
ACIICKTC MMPUMCHCHHS OCHOBHBIX TEXHOJIOTHI U MCTOJO0B YIPABJICHYCCKOI'O KOHCYJIIbTUPOBAHUAA.

1.5. ®OPMbI KOHTPOJISA

Texymuii KOHTPOITb YCIIEBAEMOCTH MO3BOJISET OLEHUTh YPOBEHb CQOPMUPOBAHHOCTH IIEMEHTOB

KOMIETeHINH (3HAHUH, YMEHUH 1 TPUOOPETEHHBIX HABBIKOB), KOMITETEHIIMIA C TIOCJIEAYIOMUM 00bEeTHHEHUEM
OLIEHOK U TIPOBOAUTCS B ()OpME: YCTHOTO ONPOCa Ha JIEKIMOHHBIX U CEMUHAPCKUX 3aHITUSIX

(ppoHTaNBHBIN, HHAWBUAYATBHBIN, KOMIIEKCHBIH), MICBMEHHOH NMPOBEPKH (TECTOBBIE 3a/1aHUsI, KOHTPOJIb 3HAHUI T10
paszeny, CUTYallMOHHBIX 33IaHAHN U T.II.), OLIEHKN aKTUBHOCTH pabOTHI 00yUaIoerocst Ha 3aHATHH, BKIIFOYas 3a1aHUs
JUTSL CAMOCTOSITENTbHOM PabOTEHI.

Hpomemymounaﬂ ammecmayusn

Pe3ynbTarhl TEKyIIero KOHTPOJIS U MPOMEKYTOYHOH aTTecTaliu (POPMHUPYIOT PEHTHHTOBYIO OIIEHKY PaOOTHI
cryzaenTa. Pacnipenenenue 6annoB npyu GOpMHUPOBAaHUN PEHTHHTOBON OLEHKH Pa0OTHI CTYIEHTA OCYILECTBISETCS B
COOTBETCTBHH C JACHCTBYIOIINM JIOKAIbHBIM HOPMaTUBHBIM akToM. Ilo mucnmmianae "KoMMyHHKaIMOHHBIN
KOHCAQJITUHT" BHJIOM NPOMEXYTOYHOW aTTECTAIIMH SIBIISIETCS JK3aMeH

PA3JIEJ 2. COAEPKAHUE JUCIUITIJIMHBI

2.1. TPYAOEMKOCTBb OCBOEHUSA JUCLHHUITJIMHBI

OO6mas Tpyn0€MKOCTh JUCIUIUIMHEI "' KOMMYHHUKAITHOHHBIN KOHCAJITHHT' COCTABIIIET 3 3aU€THBIC
enuHunbl, 108 yacos.




Komnuecro JacCoB, BbIACIACMBIX HAa KOHTAKTHYIO pa60Ty C MpernoaaBaTeyicM U CaMOCTOATCIIbHYIO pa60Ty

00yJaromerocs, onpeAesieTcss y9eOHBIM TUIAHOM.

2.2. COAEPKAHUE PA3JIEJIOB IMCHUIIJIMHbI

HaumeHoBaHuUe pa31e0B U TeM /BH/ 3aHATHUS/

Cemecrp /
Kype

Yacos

KomnereH-
1070}

Jlureparypa

Hnre
PAaKT.

IIpumeuyanue

Pa3nen 1. BBenenne B KOMMYHUKAIMOHHBIH
KOHCAJITHHI. OpraHu3aliMoHHbIe 0CHOBBI
KOMMYHHKAIHOHHOTO KOHCYJIHTHPOBAHMSA.

Tema 1.1. CyurHoCTs KOHCYJIBTHPOBAHUS
1 Pa3BUTHC CUCTEMBI KOHCANTHHTA. /JIek/

I1K-8.4

JI1.1
JI1.2J12.1
J2.2
JI2.3J13.1
JI3.2J13.3
0233 35

Tema 1.1. CylHOCTh KOHCYJIBTUPOBAHUS
Y pa3BUTHE CUCTEMBI KOHcanTuHTa. /CeM 3aH/

[1K-8.4

JI1.1
JI1.2J12.1
2.2
J12.3J13.1
JI3.2J13.3
0233 35

Tema 1.1. CylHOCTh KOHCYJIBTUPOBAHUS
Y pa3BUTHE CUCTEMBI KoHcanTuHTa. /Cp/

[1K-8.4

JI1.1
JI1.2J12.1
2.2
J12.3J13.1
JI3.2J13.3
0233 35

Tewma 1.2. Kimaccugukaiius KOHCAITHHTOBBIX
yeiyr u pupM. /Jlex/

[1K-8.4

JI1.1
JI1.2J12.1
2.2
JI2.3J13.1
JI3.2J13.3
0293

Tewma 1.2. Kimaccugukaiius KOHCAITHHTOBBIX
yeayr u ¢upm. /Cem 3an/

[1K-8.4

JI1.1
JI1.2J12.1
2.2
JI2.3J13.1
JI3.2J13.3
0293

Tewma 1.2. Kimaccugukaiius KOHCAITHHTOBBIX
yeayr u ¢upm. /Cp/

[1K-8.4

JI1.1
JI1.2J12.1
J2.2
JI2.3J13.1
JI3.2J13.3
0293

Tema 1.3. OcoOEHHOCTH KOHCAJITUHTA B CBA3SX C

00111eCTBEHHOCTBIO. /JIek/

[1K-8.4

JI1.1
JI1.2J12.1
J2.2
JI2.3J13.1
JI3.2J13.3
0132326

Tema 1.3. OcoOEHHOCTH KOHCAJITUHIA B CBA3SX C

oOmmecTBeHHOCTRIO. /CeM 3aH/

[1K-8.4

JI1.1
JI1.2J12.1
J2.2
JI2.3J13.1
JI3.2J13.3
0132336




Tema 1.3. OcOOEHHOCTH KOHCAJITHHTA B CBS35X C [1K-8.4 J1.1
00111ecTBEeHHOCTHI0. /Cp/ JI1.2J12.1
J2.2
J12.3J13.1
JI3.2J13.3
213326
Paznean 2. [Ipouecc 1 MeTOIbI KOMMYHHKAIIMOHHOTO
KOHCAJITHHI A
Tema 2.1. OcHOBHBIE CTaaAMHU TIpolIecca [1K-8.4 J1.1
KOHCYNBTHPOBaHUsl. OCHOBHBIE CyObEKTHI JI1.2J12.1
KOHCAJITWHTOBOM MOJIe KOMMYyHUKanuu /JIex/ J2.2
JI2.3J13.1
JI3.2J13.3
23 3596
Tewma 2.1. OcHOBHBIE CTaInU Mpoliecca [1K-8.4 J1.1
KOHCYNBTHPOBaHUsI. OCHOBHBIE CyOBEKTHI JI1.2J12.1
KOHCAQJITHHTOBOW MOIen KoMMyHUKanuu /CeM JI2.2
3aH/ J12.3713.1
JI3.2J13.3
23 3596
Tema 2.1. OcHOBHBIE CTa UM Mpoliecca [1K-8.4 J1.1
KOHCYNBTHPOBaHUsl. OCHOBHBIE CyOBEKTHI JI1.2J12.1
KOHCaJITUHTOBOM MOJIEIN KOMMYHUKAIUU JI2.2
/Cp/ J12.3J13.1
JI3.2J13.3
23 3596
Tema 2.2. MeToanl ¥ TEXHOIOTHHA I1IK-8.4 JI1.1
KOMMYHHKAIIMOHHOTO KOHCYJIbTUpOBaHus. /JIex/ JI1.2J12.1
J2.2
JI2.3J13.1
JI3.2J13.3
013233
Tema 2.2. MeToanl ¥ TEXHOIOTHHA I1IK-8.4 JI1.1
KOMMYHHKAIIHOHHOT'O KOHCYJIbTUpOBaHus. /CeM JI1.2J12.1
3an/ J2.2
JI2.3J13.1
JI3.2J13.3
013233
Tema 2.3. MeTOnsl 1 TEXHOIOT U T1IK-8.4 JI1.1
KOMMYHHKAIIMOHHOT'O KOHCYIbTUpOBaHus. /Cp/ JI1.2J12.1
J2.2
JI2.3J13.1
JI3.2J13.3
012233
Pa3nen 3. [loBenenue U AUArHOCTHKA B
KOMMYHUKAIIUOHHOM KOHCAJITUHIC
Tema 3.1. IloBeneHne B KOMMYHUKAIIHOHHOM T1IK-8.4 JI1.1
KOHCYJIbTHpOBaHuH /JIek/ JI1.2J12.1
JI2.2J13.1
JI3.2J13.3
2233
Tema 3.1. IloBeneHne B KOMMYHUKAIIHOHHOM [1K-8.4 JI1.1




KOHCYJbTHpOBaHuU /CeM 3aH/ JI1.2J12.1
J12.2713.1
JI3.2J13.3
3233
Tema 3.1. TloBeneHue B KOMMYHUKAITHOHHOM 7 9 I1K-8.4 J1.1
KOHCYJIbTHpOBaHuU /Cp/ JI1.2J12.1
JI2.2J13.1
JI3.2J13.3
3233
Tema 3.2. MeToasl TUAaTHOCTUKU U 7 2 I1K-8.4 JI1.1
CaMOJIMarHOCTHKH B KOMMYHHUKAIIHOHHOM JI1.2J12.1
KoHcanTuHre /Jlex/ J12.2J13.1
JI3.2 JI3.3
3335
Tema 3.2. MeTo/Ipl TUATHOCTHKH U 7 2 I1K-8.4 J1.1
CaMOJNArHOCTUKU B KOMMYHUKAIIHOHHOM JI1.2J12.1
koHcaytuure /CeM 3aH/ JI2.2J13.1
JI3.2J13.3
3395
Tewma 3.2. MeTonbl TUarHOCTUKH U 7 7 [1K-8.4 J1.1
CaMOJIMaTHOCTUKU B KOMMYHUKAIIMIOHHOM JI1.2J12.1
koHcantunre /Cp/ J12.2713.1
JI3.2J13.3
3395
Koncynpranus /Konc/ 7 2 0

PA3JIEJI 3. OBPA3OBATEJIBHBIE TEXHOJIOI'H

B nmporiecce ocBoenus AuciuiuinHbl "KOMMYHUKAIIMOHHBIN KOHCAITHHT" UCIIONIB3YIOTCS CIIEYIOIIIHE
oOpa3zoBarenbHbIe TexHONorHu: Jekiun (JI), cemunapckue 3anstus (C3), camocTosTenbHas pabora ctyaeHToB (CP)
IO BHITIOJTHEHHIO Pa3IMYHBIX BHJIOB 33/IaHUH.

B npouecce ocBoeHusa qucuiuiniabl " KoMMYyHUKAIIMOHHBIN KOHCAITUHT"' HCIONb3YIOTCS CIEIYIOLIUE
WHTEPAKTHUBHBIC 00pa3oBaTebHble TeXHOJOruH: JeKius (JI). JICKIIMOHHBINA MaTeprall IpeCTaBlIcH B BUJIE ClIakI-
npe3eHtanuu B popmare «PowerPointy. JI7s HAMISIIHOCTH UCTIONB3YIOTCS MaTEPUAIIbI Pa3IMUHBIX HAYYHBIX U
TEXHMUYECKUX IKCIIEPUMEHTOB, CIIPAaBOYHBIX MaTepUAJIOB, HAYYHBIX cTaTel T.1. B Xo/1e leknmu npeaycMoTpeHa
oOpaTHas CBs3b CO CTYJICHTAMH, aKTHBU3UPYIOIIUE BOMIPOCHL, IPOCMOTP U 00CyXkaeHne BuaeopmibMoB. [Ipu
MIPOBEJICHHUH JICKIMI UCIIOJIb3YETCs POOJIEMHO-OPUSHTUPOBAHHBIN MEXIUCITUIUIMHAPHBIH MTOAXO/I,
MIPEAIOJIaraloIui TBOPUECKHE BOIIPOCH M CO3/IaHUE TUCKYCCUOHHBIX CUTYAITHH.

IIpu u3noxxeHnH TEOPETUYECKOTO MaTepralia UCIIONb3YIOTCS TAKME METObI, KaK: MOHOJIOTHYECKUH, TOKa3aTENbHBIN,
JTUAIIOTHYECKU, SBPUCTUIECKHIA, UCCIIEOBATEIILCKHIA, IPOOIEMHOE H3IIOKEHHUE, a TAKKE CICIYIONINE TIPUHITUTIBI
JMATAKTUKY BBICIIEH IIKOJIBI, TAKHE KaK: MMOCIEIOBATEIIBHOCTD U CUCTEMATHIHOCTh O0YYCHHUS, JOCTYITHOCTh
00ydeHMS, MPUHITATT HAYIHOCTH, IPUHITATIBEI B3aUMOCBSI3H TEOPHUH U MTPAKTUKH, HATJISLIHOCTH | JIp. B KoHIE Kaxa0i
JIEKIIUU TPETYCMOTPEHO BpeMs JIJIsi OTBETOB Ha POOJIeMHBIE BOMIPOCkl. CaMocTOsTeNbHAs pa0doTa MpeHa3HauYeHa
JUISL BHEAYTUTOPHON pabOTHI CTY/ICHTOB ,CBS3aHHON C KOHCTIEKTUPOBAHUEM HCTOYHHKOB, YIEOHOTO MaTepraa,
W3YYCHHUEM JIOMOJIHATEIHLHOU JTUTEPATYPHI IO TUCITUTUIINHE, TOATOTOBKOHM K TEKYIIEMY M CEMECTPOBOMY KOHTPOJTIO, a
TaK)Ke BBIITOJIHEHUEM WHIMBHUIYJILHOTO 3a/1aHus B popme pedepata, Icce, MPe3eHTAIUH.

PA3JIEJ 4. YAEBHO-METOANYECKOE U MATEPUAJIBHO-TEXHUYECKOE
OBECIHIEYEHMUE JUCIHHUIIVINHBI




4.1. PekoMenayemas JinTepatrypa

1. OcHoBHas JuTepaTypa

ABTODBI, 3arnaBue HznarenscTBO, TON
JI1.1 |Llennmens, T. B. OCHOBBI yITpaBI€HYECKOT0 KOHCYIbTHPOBaHus : yaeOHoe | KpacHospck : Cubupckuit
nocoOue Jis CTyIeHTOB OakanaBpHara 10 HAIpaBICHUIO | TOCYAapCTBEHHBIN
noaroroBku 38.03.03 «YnpaBrneHue nepcoHasoM» BCex YHUBEPCUTET HAYKU U
¢dopm obyuerns (204 c.) TEXHOJIOTHHA UMEHU
akanemuka M. @.
Pemetnena, 2020
JI1.2 [JImmGepos, H. B. YmpasieHueckoe KOHCYIbTUPOBAaHUE: YIeOHOE mocobre Yura : 3a0I'Y, 2020

(133 ¢.)

2. lonoJHMTe/IbHAS JINTEPATypa

ABTODBI, 3arnaBue HznarenscTBO, TON
JI2.1 YmpasrneHueckoe KOHCYIbTHUPOBaHHE VYapsaosek : Yal'TY, 2017
T. E. MunskoBa : yueOHoe ocobue (99 c.)
JI2.2 [Bacunbes, I'. A., YpapiieH4ecKOe KOHCYJIbTUPOBaHUE : yueOHoe nocodue | Mocksa : KOHUTU-IIAHA,
Jeera, E. M. JUTSI CTYJICHTOB BY30B, O0YYaIOIIUXCS MO CIEIUATbHOCTH 2017
061100 (MenemxmenT opranuzamnun) (255 c.)
JI12.3 | bnunos, A. O., YrpasieH4eckoe KOHCYIbTUPOBAHUE | YISOHUK IS Mocksa : [lamkos u K, 2020
HpecpsinaukoB, B.  [maructpo (212 c.)
A.

3. Metoauyeckue pa3padoTku

ABTODBIL,

3armnaBue

UznaTenscTBO, TON

JI3.1 |C.M. Kauan

Teopus 1 MpakTHKA YIPaBICHYECKOTO
KOHCYJIIbTUPOBAHUA | METOANYCCKNEC PCKOMCHAALIUN IJIA
MPOBEICHHS CEMUHAPCKUX 3aHIATUMN 1 00ydaronmxcs 4
Kypca o0pa3oBaTenbHON MPOTrpaMMbl OakaiaBpraTa
HaIpaBJIeHHs TOATOTOBKU

38.03.04 I'ocynapcTBEHHOE U MyHHITMITAIEHOE
yrpagnenue (mpoduib «PernonanabHOE yrpaBieHHE U
MECTHOE CaMOYIIPaBJIEeHUE») BceX (GopM

oOydenus (62 c.)

Horenk: ®I'BI'OY BO
"IOHAYUI'C", 2024

JI3.2 | C.M. Kauan

Teopus 1 IPaKTUKa YIPABIEHYECKOTO
KOHCYJIbTHPOBAHUA : METOAMYECKHE PEKOMEHIALINH 110
OpraHM3aIMy CaMOCTOSTEIbHON paboThI AJis
oOyyaromuxcs 4 Kypca 00pa3oBaTeIbHOM MPOrpaMMbl
OakanaBpuaTa HanpapieHus moaroroBku 38.03.04
I'ocymapcTBeHHOE U MYHUITUTIAIEHOE

ynpasinenue (nmpoduib «PernoHaabHOE yrpaBieHUE U
MECTHOE CaMOYIpaBJIeHHE») BceX HopM

obyuenwus (40 c.)

Honenk: ®I'6I'OY BO
"ITOHAYUI'C", 2024

JI3.3 | C. M. Kauan

Teopus ¥ MpaKTHUKa YIPaBIEHYECKOTO
KOHCYJITHPOBaHUS : y4eOHO-METOIUIECKOe TOCOOHE st
oOyyaromuxcs 4 Kypca 00pa3oBaTeIbHON MPOrpaMMbl
OakanaBpuara HarpasieHus Hoarorosku 38.03.04
«l"ocynapcTBEHHOE U MYHUIIUTIATIBLHOE

yrpasneHue» (mpoduib «PernoHansHOE ypaBieHue u
MECTHOE CaMOYIPaBJIEHUE)») OUHOH / 3a04HON HopM
oOyuenust (176 c.)

oy BIIO "JOHAYUI'C",
2020

4.2. IlepeyeHb pecypcoB

HH(OPMANMOHHO-TeJIeKOMMYHUKANOHHOI ceT ""UHTepHeT"

1 KoncanTuHrosas koMnaHus http://rulesplay.ru/

32 TexHOIOruK KOPIOPATUBHOTO YIIPaBICHUS http://www.iteam. ru/

3 Iemaposa T. E. YnpaBieHueckoe KOHCYJIBTHPOBAHUE http://www.aup.ru/books/m589/
Val'TY

4 WNudopmanmonnas cucrema «PocbuznecKoncantuar» https://www.rbc.ru/




n5 | Kypuan YnpasneHueckoe KOHCYIbTHPOBAHHE http://izdat.szags.ru/publication/

Acconuanus KOHCYJIbTaHTOB 110 SKOHOMUKE U
YIPaBIEHUIO

26

https://a-z.ru/assoc/akey/index.htm

4.3. IlepeyeHb NPOrpaMMHOro odecneyeHust

JInnieH3noHHoe U cBOOOIHO PACIPOCTPAHAEMOE IPOrpaMMHOE 00eCIieYeHNE, B TOM YHCIIe OTCUYECTBEHHOTO
IPON3BO/ICTBA:

KommnproTepHast TeXHHKa C BO3MOXXHOCTBIO OJKIIOYEHUS K ceTH «HTepHeT» u oOeclieueHneM A0CTyma B
3NEKTPOHHYIO UHPOPMAIIMOHHO-00pa3zoBaTenbhyo cpeay (DMOC ®I'bOY BO JJOHAYUI'C) u 3nekTpoHHO-
oubnmoreunyto cucremy (ObC IPRbooks), a Taxke BO3MOKHOCTHIO WHANBHTyaJIbHOTO HEOTPAHUISHHOTO JIOCTYTIA
obyuatomuxcs B 9bC u DMOC mocpeactsom Wi-Fi ¢ mepcoHanbHBIX MOOMIIBHBIX YCTPOHCTB.

Ceprep: AMD FX 8320/32Gb(4x8Gb)/4Tb(2x2Tb). Ha cepBepe ycTaHOBIeHa CBOOOHO pacipocTpaHsIeMast
onepauunonHas cuctema DEBIAN 10. MS Windows 8.1 (JIunieH3noHHas1 BEpCHsl OTIEPallMOHHON CHCTEMBI
MONTBEpKAeHa cepTrudrkaramu noamnHHoCcTH cucteMbl Windows Ha kopmyce 1K), MS Windows XP
(JIunensnonHas BepcHs OnepaluoHHON CUCTEMBI MOATBEPKACHA cepTU(UKaTaMU MMOATMHHOCTH cucTeMbl Windows
Ha kopmyce 11K ), MS Windows 7 (JIuuensnonHas Bepcus olepaliiOHHON CUCTEMBI IOATBEPKACHA cepTuUKaTaMu
nomHAOCTH cucteMbl Windows Ha kopiryce [1K ), MS Office 2007 Russian OLP NL AE (sumien3un Microsoft No
42638778, Ne 44250460), MS Oftice 2010 Russian (siumensun Microsoft Ne 47556582, Ne 49048130), MS Office
2013 Russian (umensun Microsoft Ne 61536955, Ne 62509303, Ne 61787009, Ne 63397364), Grub loader for ALT
Linux (;munensus GNU LGPL v3), Mozilla Firefox (munensus MPL2.0), Moodle (Modular Object-Oriented
Dynamic Learning Environment, iutiensuss GNU GPL), IncScape (mumensus GPL 3.0+), PhotoScape (aumen3us
GNU GPL), 1C ERP VII, 1C 3VII (becruratabie 001adHbIe pemIeHns i 00pa30BaTeIbHBIX YIPEXKISHUH OT
1Cfresh.com), OnlyOffice 10.0.1 (SaaS, GNU Affero General Public License3)

4.4. llpodeccnonanbHbie 62351 JAHHBIX U MH(OPMALIMOHHBIE CNIPABOYHbIE CHCTEMbI

Karanor ABMC UNILIB - http://unilib.dsum.internal

DnexrponHo- 6ubnmroreunas cucrema ®PT'BOY BO « IOHAYUI ' Cy - https://glib.donampa.ru/greenstone3/library/
Bremnsis OBC - Dnextponno-6nbmmoreunas cucrtema IPRbooks

https://www.iprbookshop.ru

Jorosop Ne 69/Y ot 21.10.2021

4.5. MaTtepuajibHO-TeXHHYeCKoOe o0ecneyeHne JHCUMIINHbI

Y4eOHast ayuTOpHs JUIA IPOBEACHUS 3aHATHH JIGKIIMOHHOTO M CEMUHAPCKOTO THIIA, TPYIIIOBBIX
KOHCYJIbTAINH, TEKYIIET0 KOHTPOJIS U MPOMEKYTOUHOH arTectanuu: ayautopun Ne 414, 408 u 409 yyeOHOro Kopmyca
Ne 6. — KOMIIEKT MyJTBTUMEAUHHOTO 000PYIOBaHUS: HOYTOYK, MyJIbTHMEIUHHBIN TPOEKTOP, IKpaH,
teneBu3op, Wifi-poyrep; - cienmanu3upoBanHas Mebesb: pabouee MeCTO MperoiaBaTeis, pabodre MecTa
oOyuatomuxcs (60), cranimoHapHas T0cKa, BEIKATHAsI, JOCKa, IeMOHCTpaIlMOHHbIE TuakaTel, Windows 8.1
Professional x86/64 (akamemuueckas noanucka DreamSpark Premium), LibreOffice 4.3.2.2 (nuuensus GNU
LGPL v3+ u MPL2.0).

[TometeHus 17151 CAaMOCTOSATENBEHOM PabOTHI C BO3MOKHOCTBIO IMOAKIIOUEHUs K ceth "MHTepHeT" n
obecriedeHneM JJOCTyIa B AJIEKTPOHHYI0 HHPOPMAIMOHHO 00pa30BaTENIbHYIO CPey OpraHnu3allii: YHTAIbLHbIE
3ajbl, yueOHbIe Kopyca 1, 6. Aapec: r. ouenk, yi. Yenrockunies 163a, r. Jlonerk, yia. Aprema 94.
KomrmsroTepHas TeXHUKA ¢ BO3MOXKHOCTBIO TIOJKITFOUEHUS K ceTn «HTepHeT» 1 00ecrieueHueM JIOCTYTIa

B 3JICKTPOHHYIO0 HHPOpMaMOHHO-00pa3oBaTensHyto cpeay (QUOC ®I'BOY BO JIOHAVYUI'C) u 31neKTpoHHO-
oubanoreunyto cucremy (3B5C IPRbooks), a Takke BO3MOKHOCTBIO HHAMBHIYyaJIbHOTO HEOTPAHUICHHOTO
nocryna odyuatommxes B 95C u DMOC nocpencrsom Wi-Fi ¢ mepcoHabHBIX MOOMITBHBIX YCTPOMCTB.

PA3JIEJI 5. ®OH/I OHEHOYHbIX CPEJICTB

5.1. KoHTpoJbHBIE BONPOCHI M 3aJaHUS

KoHTpoiibHBIE BOIPOCH] U 331aHUS [Is1 CAMOIIPOBEPKHU

. Opranu3anMoHHbIE OCHOBBI YIIPaBIEHYECKOT0 KOHCYIbTHPOBAHHS.

. I[louemy nasxe onbIT HauOOJEE yIAUIMBBIX MEHEIKEPOB HE BCETIaCpadaThIBaET B COBPEMEHHBIX yCIOBUSIX?
. Ha3oBute 3Tamsl CTAHOBIEHUS YIIPABIEHYECKOTOKOHCYJIbTUPOBAHMSL.

. HazoBure kpynHeinme Mexx1yHapOJHbIE KOHCAITUHIOBBIEKOMIIAHU Y.

. Kakoe onpenenenne MoXHO JaTh yNpaBIeHYECKOMY KOHCAITHHTY?

. Koro Ha3pIBaroT yuacTHHKaMH NpoLecca KOHCYJIbTUPOBaHUS?

. B uem 3akmouaercs: B3auMoieficTBHE KOHCY/IbTAaHTA U KJIMEHTa?

. Uto siByseTcst 00BEKTOM U NPEIMETOM KOHCYJIbTAallHOHHON IS TEIbHOCTH ?

9. YT0 MO’KHO OTHECTH K MHCTPYMEHTaM KOHCYJIbTallHOHHOWAEATENEHOCTH ?

01NN KW~




10.
11.
12.
13.
14.

YeM oTnmyaeTcsl peakTUBHOE yNpaBJIEHNE OpraHn3alueil OTHaCCUBHOTO?

HazoBuTe 0CHOBHOE TPOTHBOpPEUHE Pa3BUTHUS OPTaHU3AIUH KAKCUCTEMBI?

[ToueMy KOHCYTBTHPOBAHHE SBISETCS YACTHIO MPOIIECCAYTIPABICHUS OPTaHn3aIueii?

Yro cobol mpencTaBiseT yIpaBieHYecKOe KOHCYIbTUPOBaHUE KaKk3aaada?

[Touemy pykoBOIUTEIH OpraHU3alMid HE BCETJa TOTOBBIIPHUIIIACKTD KOHCYJIBTAHTOB AJISl pelIeHus mpobieM

OpraHu3aIuH?

15.
16.
17.
18.

B uewm 3akirogaercss MeXIUCIUILTHHAPHOCTS KOHCYIIbTUPOBAHUS?

HazoBute 0cHOBHBIE (PYHKIIUM KOHCYJILTAHTOB TI0 YIIPABJICHUIO.

KakoBbl OCHOBHBIE IPUYHHBI OOpAICHUS K KOHCYJIBTaHTaM?

Kaxkue ponu urparoT KOHCYJIBTaHTHI B ITPOIIECCE BEITIOTHEHHUS Pa0OTIIO YIIPAaBIEHISCKOMY

KOHCYJIbTUPOBAHHIO?

19.
20.

Kakue Bam U3BeCTHBI CJI0KHOCTH pa0OTHI KOHCYJIBTAHTOB MOYITPABIICHUIO?
[Touemy B opraHu3aIyy CyIECTBYET MOTPEOHOCTH B OPraHU3allMHHETIPEPBIBHOTO TIPOIlecca

KOHCYJIbTHPOBAHUSA?

21.
22.
23.
24.
25.
26.
27.
28.
29.
30.
31.
32.
33.

YeM oTIMUaOTCs BHYTPEHHUE KOHCYIBTAHTHI OT BHEITHUX ?

HazoBute 0CHOBHBIE BUJIBI JESATEILHOCTH BHYTPEHHUXKOHCYJIBTAHTOB?

B 4em ocHOBHBIE JOCTOMHCTBA BHEIIHUX KOHCYJIBTaHTOB IIOCPAaBHEHHIO C BHYTPEHHUMHU?

HaliTe onpeneneHre HOPMaTUBHOMY KOHCYJIbTUPOBAHHUIO.

B 4em 3akirouaercs cienuguka IEeHHOCTHOTO KOHCYJIbTHPOBAHUSI?

Yro pemraer npo0Oi1eMHOE KOHCYIbTHPOBaHUE?

Korna ocymecTBisieTcss KOHCYIbTUPOBAHHUE MO IPOEKTY?

KakoBel npenmy1ecTBa KOHCYIbTUPOBAHUS 110 IpoLeccy?

N3 xakuX KOMIIOHEHTOB COCTOUT 00IIee yIpaBIeHYeCKOCKOHCYIbTUPOBaHKE?

B 4em ocoOeHHOCTH yIpaBIeHYECKOTO KOHCYJILTHPOBAaHUS BOOJIACTH aJMAHUCTPUPOBAHUS?

Kakwue Bompocs! pemaer ynpapieH4ecKoe KOHCYIbTHPOBAHUE BOOIACTH (PMHAHCOBOTO MEHEIKMEHTA?
Ha uem cocpenoroueHo BHUMaHKE PH KOHCYJIbTUPOBAHUH [TOYIPABICHHUIO IEPCOHATIOM?

Kakue HanpaBieHus: KOHCYIbTUPOBAHUS 3aTparuBaeTynpaBlieHIECKOe KOHCYIbTUPOBAHHE B 00JIacTh

MapKeTHUHra?

34.
35.
36.
37.
38.
39.
40.
41.
42.
43.
44.
45.
46.
47.
48.
49.
50.
51.
52.
53.
54.
55.
56.
57.
58.
59.
60.
61.
62.
63.
64.
65.

Uro sBnsieTcs IpeIMETOM KOHCYJIBTUPOBAHUS B 001aCTUIPOU3BOACTBEHHOTO MEHEPKMEHTA?
Yro BKIIIOYAIOT KOHCYJIBTAIIMOHHBIE YCIYTH B 00JIaCTUMH(POPMAITHOHHBIX TEXHOIOTHI?
HazoBute caMblii AUHAMUYHO Pa3BUBAIOIINNCS PHIHOKKOHCAITHHTOBBIX YCIYT B MUpE.

Kak ncnonb3yercs ayTCOpCUHT B KOHCAJITHHIE?

[IpuBeauTe TUMOIOTHIO KOHCAITUHIA, B OCHOBE KOTOPOM JIGKUTYCHEITHOCTh U MAaCIITAObI ESITEIbHOCTH.
Onpenenure CyIMIHOCTD MOHATHA «HEHPO-ITUHI'BUCTHYECKOETIPOTPAMMHUPOBAHHUE.

[IpuBeauTe mpuMeps! ONyIIeHUsI HHPOPMALIUK B KOMMYHHUKAITHOHHOM Tipoliecce?

[Touemy KOyYHHT MO>KHO Ha3BaTh OJHOW M3 MOJENEHYIPaBICHYECKOI0 KOHCYIbTUPOBAHUS?
Onuimre cxemy npoiecca KOy4duHra.

Kax ocyrecTBisieTcst B3auMOJICHCTBHE TPEHEPa U PyKOBOJIUTENS?

Kaxue Borpocsl 00bIYHO BO3HHKAIOT y KOHCYJIbTaHTa MEPEIepBOil BcTpeuei ¢ KIneHToOM?
[IpuBeaure KiaccuUKAUIO KIUEHTOB MO UX OXKHUIAHUAM?

Ha3zoBure 0OCHOBHBIE MOIOKEHHUS KOHLEIIIUU ITyOOKOTOKOHCYJITUPOBAHHUSL.

KakoBa cTpyKkTypa KOHTpaKTa Ha BHIITOJHEHNE KOHCYIbTAIIHOHHBIXPaOOT?

KaxoBbl HOpMBI 3TUKH BO B3aUMOOTHOIIIEHHUAX MEXAY KIMEHTOM UKOHCYJIBTAaHTOM?

KaxoBbsI IpUHIMIBI OpraHU3alui OTHOLIEHUH MEXTyKOHCYJIBTaHTOM M KIINEHTOM?

B uem cMBICTT UCTIBITHIBAIONUX BOMPOCOB U HHTEPBBIO BKOHCYIHTAHT-KIIMEHTCKUX OTHOIICHHUSAX?
B uewm 3akirovaroTcs MHOT/Ia aBAaHCHI KOHCYJIBTAHTa B YaCTHOPTaHU3AIIMOHHON JHarHOCTUKHU?
OnuimyTe NOBEJEHYECKUE ACTIEKTHI KOHCYJIbTaHT-KIIMEHTCKMXOTHOIIEHUH.

[IpuBeauTe TUMIMYHBIE OMIMOKU KOHCYJIbTaHTa?

[IpuunHb! pazoyapoBaHMii KOHCYJIBTAHTA U KJINEHTA?

HazoBuTte sTans! BeIOOpa KOHCYJIBTAITMOHHON (hHPMBI.

B uem npenmyniecTsa MHOCTPAHHBIX KOHCYIBTallMOHHBIXKOMITAHH?

[laiiTe XxapakTepUCTUKY TEHACHIUSAM B KOHCYJIbTaHT-KINEHTCKUXOTHOLICHHSAX.

Kak obecrieurBaeTcst opranu3zaiiys BHyTPEHHETOKOHCYJIbTUPOBAHNS?

Uro siBnsieTcsi ICTOYHUKOM HH(OPMAIIMH TIPH OCYIECTBICHUUTIONCKA KOHCYJIBTAIIHOHHBIX GupM?
Kak cocTtaBngercs TeXHUUECKOE 3a/laHue Ha OKa3aHUEKOHCYJIBTAIMOHHBIX YCIYT B paMKaxX KOHTpakTa?
Kak dhopmupyercs 1ieHa Ha KOHCYJIBTAlIMOHHYIO YCIYTY?

KaxoBbl 0c00eHHOCTH KiTacCU(UKALMKA METOI0B 10 H3MEHEHHSIMHCCIICIYEMOIo 00beKkTa?
[MpuBenure KIacCUPUKAIMIO METOAOB KOHCYIBTHPOBAHHS OYCIOBHUAM UX IPUMEHEHHUS.

Ha yeMm ocHOBaH peMHXUHUPHHT KaK METOJ COBEPIICHCTBOBAHUAYIIPABICHUS OpraHu3auei?
Ha3oBute 3Tans!l TEXHOIOTUU KOHCYJIBTAI[MOHHON AESITEIHOCTH.




66. B yem BrIroga ¢popmupoBanust HOHIOB METOIOB KOHCYJIETUPOBAHUS?

67. Uto sABJIsICTCS OCHOBOM (DOPMUPOBAHHUS KaUeCTBAKOHCY/IbTAlIMOHHBIX YCIyT?

68. B ueM 3aKIII09ar0TCs KPUTEPUHN PE3yIbTaTHBHOCTUKOHCYIBTAIIMOHHON paObOoThI?

69. B ueM 3akioyaeTcs OLleHKa CTHIIS KOHCYIbTUPOBAHUSA?

70. Kakyie MOXHO NPeI0KUTh BAPUAHTHI IPEJOCTABICHNS OTUETa KIUEHTY?

71. 3¢ hexkTHBHOCTh KOHCANITHHTOBBIX YCIIYT

72. Yo mpeacTaBiseT coO0H OTKIOHEHHE OT HOPMBI?

73. B 4eM 3aKirouaeTcs «rocrnoAcTBO CTPYKTYPHI Hall GyHKIUCH»?

74. B 4em nposiBnsieTcst «OIOPOKpaTHS» KaK MaTONOTHS?

75. llouemy oOmMIIE MEKITMIHOCTHRIX KOH(PIUKTOB SIBISIETCS POOIEMONIIIS OpraHU3aIiuu ?
76. B ueM nposiBisieTcs CTarHalus opraHu3auu?

77. IloueMy BO3HHMKAeT CUTyalUsl HEYIPABISIEMOCTH B OpraHu3aluu?

78. B ueM mposiBisieTcs Takasi AUCHYHKITUS KaK «KITHKa»?

79. IlpuBeauTe MpUMEPHI MAITHUKOBBIX PEIICHUI B OpTaHU3aITHH.

80. Kak nposiBisieTcst Ay0aupoBaHie U MTHOPUPOBAHUEOPTaHU3ALMOHHOTO MopsiiKa?

81. B uem nposiBigeTcs maToyIorus B pyKOBOJICTBE U IepcoHaie?

82. Kax maronorus cTpyKTypsl BAHSIET Ha BOSHIKHOBEHHE TTPO0OJIeM BOpraHU3aIim?

83. Uto cneayet NOHUMATh O] TEPMUHOM «CAMOJUATHOCTUKA»?

84. Kak paboraeT MeTon «MeTadopa» Ha OLEHKY JeHCTBUTEILHOTOCOCTOSHYSI OpraHu3aliu?
85. UTo 3aJ10)KEHO B OCHOBY METO/1a «KOJUICKIIHS OIIHO0K?

86. MOXHO 11 OTpeiesIuTh MPOOIeMHbIE 00J1aCTH OPraHU3aLUH CIIOMOIIBIO METOA «OPUCHTALHS
OpraHu3aLum»?

87. B yem 3akirtouaeTcs 1eNib OPraHU3allMOHHON TUATHOCTHKH ?

88. HazoBuTe Tpu HampaBiIeHUS OPraHU3aIMOHHON JUATHOCTUKH?

89. B yeMm CynIHOCTh METO/A «aHAJIU3a PELIECHUN»?

90. YeMm pa3BHBarOLIEE UHTEPBbIO OTINYAETCA OT IPOCTOrO UHTEPBHIO?

91. B 4eM 3akitoyaeTcs OCHOBHaS crielin(prka HaOMIOACHHUS KaK METOIauCCIIeIOBaHNUs?

92. B 4eM 3aKiTto4aeTcs CyTh METOIUKH YTOUYHEHHS ITPEIBAPUTEIHHOTOCITUCKA Tpo0Iem?

93. [louemy B pe3ynbTaTe aHAIU3a EPEYHsI OHOTO M TOTO KEIPEANPHATHS €r0 pAOOTHUKAMU IOJIyYaroTCs
pasnu4Hbie Tpadbl?

94. Kakre npo0eMbl CUUTAIOTCS] «KOPHEBBIMID)?

95. Kakue npoOiaeMbl OTHOCATCS K YHCTY «y3JIOBBIX»?

96. KakoBa 0COOEHHOCTB «pe3yIbTHPYIOIINX» MpodIemM?

97. Kak mpoBepUTh IPaBUIBHOCTH OIPEIeIeHUs] KOPHEBOM MpoGieMbl?

98. Kak ocyImiecTBisieTcsi B3aUMOICHCTBIE KOHCYIBTAHTA C TPYIIION?

99. Kak B3aMMOJEHCTBYET € FPYIION KOHCYIbTaHT, KOTJa HAXOAUTCSBHE TPYIIIbI?

100. Kak paboTaet KOHCYJIbTAaHT B posid (acumraTopa?

101. Kor/ja KOHCY/JIbTaHT BBICTYIAET B POJIA MearaTopa?

102. Kak obecnieunTs rpynIioByr0 THHAMUKY?

103. Kak BBICTPOEH MOPSIOK MPOBEICHUS METOAA HOMUHAIBHBIX IPYTII?

104. B yem 3aKiIr04ar0TCs JOCTOUHCTBA TECTUPOBAHMS?

105. Kakue sTansl IpoXoauT MPOLECC TECTUPOBAHUS?

106. Ha3zoBuTe ISATH OCHOBHBIX 3JIEMEHTOB, KOTOPHIE BKITIOUAIOTCS B HTPY.

107. IlpuBenute KiaaccupHUKALUIO AETOBBIX UTP.

108. B yem 3aximrouaeTcs cnernuduka TpeHuHTa?

109. Yem panmoHaIbHBIE METOIBI aKTUBH3AIIUH TBOPUYECKOTOMBIIIICHUS OTINYAIOTCS OT SBPUCTHICCKUX ?
110. YeM KOJIIIEKTUBHBIE METOABI AKTUBU3AI[MH TBOPUYECKOTOMBIIITIEHHSI OTJINYAIOTCA OT HHANBUIYAJTbHBIX?
111. IlpuBenute HanboJIEe TUITMYHBIC YCIOBHSI IPUMEHEHUS SBPUCTHK.

112. Kakumu mapaMeTpaMu MOKHO XapaKTEepHU30BaTh KPEaTHBHOCTH?

113. Ha3zoBuTe METO/IBI BIUSHUS HA TBOPYECTBO KIIUEHTA.

114. B uem cocTosT npaBmwia NpoOBEAECHNUS MO3TOBOr0 TypMa?

115. KakoBbl 3Tansl IpoBEECHUS MO3rOBOTO ITypMa?

116. B xakux ciny4asx meto]| Jlenb¢u siBrsieTcst 0oJieenpeIOYTUTENLHBIM 110 CPABHEHHIO ¢ METOJIOM
MO3TOBOTOIITYpMA?

117. Kak npoxoaut npoueaypa peanuzanuu merona lensgu?

118. HazoBuTE NpUHLIMIIBI peau3allui METOAA aCCOLUAIUH.

119. KakoBa 1mocie1oBaTeIbHOCTh PEMICHHS MPOOIEM METOIOMCHHEHKTUKH ?

120. IpuBenute GakToOpsl, 00CCICUNBAIOIINE PEATU3AIMIO METOTACHHCKTHKY.

121. Yto npencrasmnsieT coboii nepeBo uenei?

122. Kakas dpa3za sBiseTcs KIOYSBON B METOJIC ClICHApUEB?




123. B yem cyTts MeTona ['opaona?

124. Iepeuncnute mecTh Ha3 Meroma Metpa.

125. Yro npexacTapisieT coO0¥ BHENTHSSA Cpeia OpraHu3aIin?

126. B uem nposBinseTcs agantanys opraHu3alyy K BHEIIHEN cpeze?

127. B yem 3akirouaeTcsi ocHOBHOE cojiepskanne SWOT-ananuza?

128. Kak BimsieT Ha OpraHU3aIliio MadbHss BHEITHSSA cpena?

129. Uto npexacrasmsier coboit PEST—anamm3?

130. Kak BIUSIIOT Ha OpPraHU3aIMI0 TOCTABIIUKH ?

131. KakoBa MoeT ObITh CHJIa TOTPEOUTENICH POTYKIIUU OPraHUu3aIuu?

132. B yem cocTouT aHaM3 KOHKYPEHTHBIX CHIT?

133. KakoBa cTpyKTypa aHaiau3a BHyTPEHHEH cpeabl OpraHu3aum?

134. I3 kakux 31IeMEHTOB COCTOUT aHAJIN3 MEHEIKMEHTA BOpraHU3auu?

135. Yro BrimrodaeT B ce0s aHamn3 3QPeKTUBHOCTH TPaHC(POPMAIIMUPECYPCOB B TOTOBYIO TPOIYKITHIO?
136. Kak moxHO ucrionb3oBath pe3ynbratel SWOT-ananmmza?

137. KakoBa poJib KOHCYJIBTaHTOB B pa3pabOTKe CTpaTernHOpraHu3aum?

138. Ha kakue Qaktopsl 00pamiaoT BHUMaHHE KOHCYJIbTaHThI IPUPa3padOTKe CTPaTeruun?

139. Yro npencrasisieT coO0H anropuTM pa3pabOTKH CTPATErHHOPTraHU3aIH?

140. Mo>xHO 71 BRIOpATh CTPATETHIO M3 TOTOBBIX (CTAHAAPTHBIX)PEIISHUH WITH CTPATErHsi HEITPEMEHHO JOJKHA
OBITBUHIUBUIYATHHON?

141. Kak ¢opmupyeTtcst MECCHUS OpraHU3aIin?

142. xakue TpeOOBaHMS MPEIBIBISIIOTCS K (POPMYITHPOBAaHUIOCTPATETHUECKUX TIETei?

143. Kak cTpoutcst MaTpula peleHuii, OCHoBaHHas Ha pe3yiprataxSWOT-ananuza?

144. YTto HaXOAMUTCS B MECTaX MEPECCUCHUsI CTPOK U CTOJIOLIOB MaTPUIIBIPEIICHU?

145. MoxHO 11 Ha3BaTh COANAHCUPOBAHHYIO CHCTEMY MOKA3aTSICHUHCTPYMEHTOM JCTANN3AUHN CTPATSTHH?
146. B uem cymiecTBO cOalaHCUPOBAaHHON CHCTEMBI ITOKa3aTeNei?

147. Kakue geTpIpe cTpaTerndeckie KapThl BKIIOYAeT COATaHCHPOBAHHASICHCTEMA TTOKa3aTenei?

148. Kaxk BICTpanBaeTcst JepeBo Iielieil B cOanaHCHpOBaHHON cHCTeMeNnoKa3aTeneii?

5.2. Tembl NUCbMEHHBIX PadoT

Tewmsl peepaToB

. KoncynsTupoBanme kak 6usHec.

. IloHsiTHE O KOHCYIBTHPOBAHUU.

. Buzgpl u obnactu KOHCYIBTHPOBAHHUA.

. KoHCynbTanimoHHbIe yCIIyT B pa3iuuHbIX 001aCTIX YIPaBICHUSI.

. MacmraObl KOHCYTBTUPOBAHUS KaK On3Heca.

. lnHamMuKa pocTa KOHCYIbTAMOHHBIX YCIYT B MHPE.

. YrpaBiieHUeCKHI1 KOHCAITUHT KaKk HH(PpacTpyKTypa OM3HECa M EPCIIEKTUBBI €T0 Pa3BUTHS.

. Bo3MOHBIE pONIM KOHCYJIBTAHTA.

. O1ieHKa KIMEHTaMHU TOTEHIMAIBHBIX HETPUATHOCTEH, CBSI3aHHBIX C 00palIeHNeM K KOHCYJIbTaHTaM.

10. I Oran koHCYIBTalIMOHHOTO MpoekTa. [lonmydeHne 3aka3a Ha KOHCYJIBTAlMOHHBIA TPOEKT. [IepBhIif KOHTAKT ¢
kiauenToM. Onpenenenue oouieit 3agayun. [logroroska u npeacTapieHue NPEAIOKEHUS KIIUCHTY.

11. II DTan KOHCYIbTAIIMOHHOTO TIpoekTa. OpraHu3alMoHHas Juardoctuka. Lleau u maciTaObl TUarHOCTHKH.
[IpencraBienue pe3ynbTaToB TUATHOCTHKH.

12. III Otamn KOHCYIbTaIMOHHOTO NpoekTa. CoriaacoBaHUe U MPOBEAECHUE OPraHN3alMOHHBIX HHTEPBEHIUH.
OmnpenesneHne CPOKOB U JKENaTeNbHBIX pe3ynbTaToB. OO0paTHas CBSI3b C KIMEHTOM.

13. IV Dran KoHCYNIbTaIMOHHOTO MTpoeKkTa. [lofiBeieHne NTOTOB 1 3aBeplIeHne KOHCYIbTAIIMOHHOTO TIPOEKTA.
IIpencrasnenne pe3ynbpraToB. OneHKa KOHCYIBTAIMOHHOTO MTPOEKTA.

14. IIpobnemMa KOHCYIBTAHT-KIMEHTCKUX OTHOIICHUH.

15. KoHCY/IbTallMOHHBINM MTPOEKT C TOUKH 3PEHUS 3aKa3uhKa.

16. Ponb 3akazunka B KOHCYJIBTAIHOHHOM MTPOEKTE.

17. Ilcuxonmoruveckne MPUINHBI COMTPOTUBICHUS YCUIMSIM KOHCYJIbTaHTA.

18. Llenu KOHCYbTaHTA B IOCTPOCHUH 3(PPEKTUBHBIX OTHOLIEHUHN C KIIMEHTOM.

19. IIpobnema OTBETCTBEHHOCTH KJIMEHTA U KOHCYJIBTAHTA 32 Pe3yJbTaThl KOHCYJIbTALIMOHHOTO POEKTA.

20. DTruveckue npodIeMbl KOHCYJIETUPOBAHUSI.

O 03N Nk~ WP

5.3. ®oHJ 01IEHOYHBIX CPEICTB

®DOoH/T OIICHOYHBIX CPEICTB TUCITUTUINHBI "' KOMMYHHUKAITMOHHBIA KOHCAITHHT" pa3paboTaH B COOTBETCTBUHU
C JIOKAJIbHBIM HopMaTuBHEIM akTtoM OI'BOY BO "JJOHAYUI'C".

®DOHJT OLIECHOYHBIX CPEJICTB AUCIUTUIAHBI "KOMMYHUKAIIMOHHBIA KOHCAJITHHT" B MTOJIHOM 00BeMe
MIPEJICTABIICH B BUJIE IPUIIOKEHUS K JaHHOMY PTIJI.

5.4. IlepeyeHb BHIOB OLIEHOYHBIX CPEJCTB




YcTHBIM oTIpOC.

Pedepar.

Te3uckl 10KIA/I0B.

OTBeTHI Ha KOHTPOJIBHBIE U TUCKYCCUOHHBIE BOTIPOCHI.
KoHnTponb 3HaHu# pasznena yueOHON AUCIUTUIMHBI,

PA3JIEJ 6. CPEACTBA AJAIITAIIMU ITPEIIOJABAHUSA JUCHUIIVIMHBI K
IHOTPEBHOCTAM JIML] C OTPAHUYEHHBIMHU BO3MOXKHOCTAMMU 3/10POBbSA

B ciydae HeoOxoauMocTH, 00y4JaronMMCst U3 YHCIIa JIUI C OTPAaHMYCHHBIMHA BO3ZMOXXHOCTSIMHU 3/10POBBS (I10
3aABJICHUIO 00YYAIOIIErocsl) MOTYT IPEAJaraTbCsl OJHU U3 CICIYIOIMX BAPHAHTOB BOCIIPUSATHS HHPOPMALIUH C
Y4ETOM MX WHIUBHIYAJIbHBIX IICUXO(U3MIECKUX OCOOCHHOCTEH:

1) ¢ npuMeHeHreM AIIEKTPOHHOTO 00YIEeHHUS ¥ TUCTAHIIMOHHBIX TEXHOIOTHH.

2) ¢ IPUMEHEHHEM CIIE[IHATBHOT0 000pYyA0BaHusl (TEXHUKH) M IPOTPaMMHOT0 00ecreueH s, IMEIOLINXCS B
OI'bOY BO "IOHAYUI'C".

B nporecce 00ydenust npu HEOOXOAUMOCTH JUTS JIUII C HAPYIICHUSMH 3PEHUSI, CIIyXa M OIOPHO-
JIBUTaTENILHOTO ariapara IpeJoCTaBISIOTCS CIeIYIOIINe yCIOBHS:

- JIA JIMI ¢ HAPYIICHUAMUA 3PCHUA! y‘Ie6HO'MCTOI[I/I‘ICCKI/IC MaTcpualbl B reyaTHOMN (bopMe YBCINYCHHBIM
mpudTom; B GopMe BIIEKTPOHHOTO JOKYMEHTa; B hopMe ayauodaiina (epeBoj yueOHbIX MaTepHATIOB B
ayanodopmar); HMHAWBUIYAIbHBIC 3aaHUS U KOHCYIbTallNH.

- JUTS JTAI] ¢ HapyIICHUSIMHU CIyXa: yaeOHO-METOANYeCKIe MaTepraibl B Ie4aTHOH (hopme; B hopme
QJICKTPOHHOI'O JOKYMCHTA; BUACOMATCPUAJIBI C CY6TI/ITpaMI/I; WHANBUAYAJIbHBIC KOHCYJIbTAllUX C IIPUBJICUCHUEM
CypaonepeBoOJYrKa, MHANBUAYAJIbHBIC 3aJaHUA U KOHCYJIbTalluU.

- JUTS JIAI] ¢ HapyIISHUSIMA OIIOPHO-/IBUTaTEIFHOTO aliapaTa: y4eOHO-MEeTOJMYECKIE MAaTepHaITbl B

nevyaTtHoi hopme; B hopMe dIEKTPOHHOTO JOKYMEHTa; B hopMe ayauodaiiina; MHANBHIyaTbHbIC 3aJaHUS U
KOHCYJIbTallhH.

PA3JIEJ 7. METOJUYECKHUE YKA3AHUSI JIVIS1 OBYUAIOIUXCSI IO YCBOEHUIO
JUCLMIIINHBI

K sx3ameny nmo aucuumiauHe "KoMMyHUKalMOHHBIA KOHCAITHHT" HEOOXOAMMO IOTOBUTCS 1IeJIEHAIPABIEHHO,
PEryJsipHO, CUCTEMATHYECKH U C TIEPBBIX JHEH 00y4eHHUs 110 TaHHOM TUCUUIUINHE.

B camoMm Hauane OCBOEHHS JAMCLUUIUIMHBI O3HAKOMBTECh CO CIEAYIOUIEH y4yeOHO-METOAMYECKOU
JIOKYMEHTAIUEH:

- PIIJL;

- IepeyHeM 3HAaHUM, YMEHUH, KOTOPbIMU 00yJaroIIHUIiCs TOIKEH OBIA/IETh;

- TEMaTUYECKUMH IJIaHAMH 3aHSITHI;

- KOHTPOJIBHBIMU MEPONPUATUIMU;

- y4eOHHMKaMM, Y4E€OHBIMH TOCOOMSMH, KOHCHEKTOM, METOAMYECKUMU pEKOMEHJALUIMH, a TaKkKe
3JEKTPOHHBIMU PECYpCaMu;

- [IEpeYHEM BOIMPOCOB U 3aJ]aHUil K MPOBEICHUIO dK3aMeHa.

OcHOBHBIE 11€JIM OCBOEHUS JUCLMUILIIUHBI:

- TIOJy4YyeHHE TEOPETHUECKUX 3HAHMM M NPAKTHUECKUX HABBIKOB B O0JaCTH TEOPUH M TPAKTUKH
YIPaBIEHYECKOTO KOHCYJIBTUPOBAHUS;

- U3yYeHHE TEOPETUYECKUX OCHOB YIPABJIEHYECKOTO KOHCYJIbTUPOBAHHUS, OCBOCHHE KaTeropHabHOIO
anmapara, OOIIMX 3aKOHOMEPHOCTEH, CXOJACTB W pa3IMYMil BHJIOB, YpOBHEH, (opM YIpaBIEHUECKOTO
KOHCYJIbTUPOBAHUS, SBIAIOIIMXCS HEOOXOIUMBIM YCIOBHUEM YCHEIIHOM JeATeIbHOCTH COBPEMEHHOIO
CHelHainucTa B 00J1aCTU TOCYJapCTBEHHOTO M MYHUIIUIIAIIBHOTO YITPABIICHHUS.

OcHoBHbIE 337]a41 AUCIUILIINHBIL

- U3y4YEHHE TEOPETUUECKUX U METOAMYECKUX OCHOB YIIPABJIEHYECKOTO KOHCYIbTHPOBAHUS;

- 3aKpeTJIeHUE U MTPAKTHUECKOE MPUMEHEHUE TEOPETUUECKUX 3HAHUM, UCTIONb3YsI METO/1 00yUeHHUs JeiiCTBHEM;
- oOydeHue BBIABIECHUIO, OIMCAHUIO M pa3pabOTKe pEKOMEHJAlui, HampaBIEHHbIX Ha pelIeHHe
YIPaBJICHUYECKUX TPOOIIEM;

- pa3BUTHE HaBBIKOB B3aUMOJICHCTBUS C KIMEHTAMU;

- moiyueHue Oa30BBIX 3HAHUM 1O OCHOBHBIM KOMIIOHEHTaM TEOPHUHM M TPAKTHKH YIPAaBIECHUYECKOTO
KOHCYJIbTUPOBaHHMS B YBA3KE C NPOOJIEMATUKON CTPAaTErHMYecKOro MEHEIKMEHTa M KOPIOPAaTHBHOTO
yIpaBJICHUS;




- MMIOHMMAaHUE Kpyra BOINPOCOB AMATHOCTUKH COCTOSIHUSI OpTraHW3allMi U OPTraHU3allMOHHBIX MHTEPBEHIIMH C
[EJTbIO TIOBBIIICHUS €€ KOHKYPEHTOCIIOCOOHOCTH;

- TMOJYYCHHE HABBIKOB CAMOCTOSITEIIBHON AHAIUTUYECKOW pabOThl B OOMIMPHOM HH(POPMAIIMOHHOM TIOJIE
paccMaTtpuBaeMoil MPOOJIEMATUKH, HABBHIKOB AHATUTHYECKHX OOOOIICHWA IMOJIydaeMbIX PE3YJIbTATOB H HX
MpPE3EeHTAllUM, TOJATOTOBKM W TPUHITHS YIOPABICHUYECKUX PEIICHHM B YCJIOBHUSAX HEOINPEACIICHHOCTH, U
KOHCYJIbTHPOBAHHS;

- BBEJEHHE B KpYr BOIPOCOB M JIENOBBIX B3aWMOOTHOILIECHHUW, C KOTOPHIMH BBIITYCKHHUKaM B CBOEH
po(hecCHOHANLHOM Kapbepe MPEICTOUT BCTPETHTHCS MPU padoTe;

- opMupoBaHNE HABBIKOB Pa3padOTKH U MPE3EHTAIIMN KOHCYJIBTAIIMOHHBIX MIPOEKTOB.

[IpomexxyTounass arrectanusi 10 JUCHUIUIMHE "KOMMYHMKAIIMOHHBIA KOHCANTHUHI'" MPOBOJUTCS B
COOTBETCTBUU C YUYCOHBIM IJIAHOM.

B cnyuae Hanmuuus yueOHOM 3a10KEHHOCTH 00YJarONIUiCs OTpadaThIBACT MPOMYIIEHHBIE 3aHATHS B hopMme,
MIPEIOKEHHOM MPEIoaBaTeIIeM.

OOyueHnue 1o 1o nucuuruinHe "KoMMyHUKAaIIMOHHBIN KOHCAITHHT" TIpearnoaracT KOHTaKTHYIO (hopmy
pabOTHI(JICKITMOHHBIC 3aHATHS, CECMUHAPCKUE 3aHATHS) M CAMOCTOSATEIBHYIO PAa00Ty 00yUYarOImuXCsl.




