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PA3JEJI 1.
MMACHOPT ®OHJJA OHEHOYHBLIX CPEJICTB
o JucHuNInHe (Moay o) «MapkeTHHrOBble KOMMYHHKAIIHI)

1.1. OcHOoBHBIE CBe/IEHUSA O AUCIUIJIMHE (MO1YyJI€e)
Tadmura 1
XapaKkTepucTrKa JUCIUTIIAHBI (MOTYJIs)
(cBeACHHS COOTBETCTBYIOT pazaeiry PI1J])

1.2. TlepeyeHbr KOMIETeHIHIi ¢ YKa3aHHeM JTanoB (OPMHPOBAHUS B
npouecce 0CBOEHHS 00pPa30BaTeJIbLHOI MPOrPaMMBbI.

Tabmura 2
[lepeyeHb KOMIIETEHIIMIA U UX 3JIEMEHTOB
OO6pa3zoBarenbHas IporpamMma OakanaBpuat OakanaBpuar
Hamnpagnenue noaroroBku 38.03.02 MenemxmeHT 38.03.02 MenemxmeHT
[Mpoduns «MapkeTuHr» «MapkeTuHr»
KonuuectBo 3 3
pas3zenon
JICLUTUIHHBI
Yactb 00pazoBaTenbHON Yactb, hopMupyemas Yacts, hopmupyemas
POTPaMMBbI YYaCTHUKAaMHU 00pa30BaTENIbHBIX | Y4aCTHUKaMH 00pa30BaTEIbHBIX
otHomenuii b1.B.14 otHomenuii b1.B.14
@DOopMBI TEKYIIETO KOHTPOJISI | YCTHBIN ONPOC, TECTOBBIE YCTHBIH OTPOC, TECTOBHIE
3aJlaHus, I0KJIa, pedepar, 3aJlaHus, 10KJIaJ, pedepar,
KOHTPOJIb 3HAHUH 1O pazfeny, | KOHTPOJb 3HAHUI 110
WH/IMBUIyaJIbHBIC 3aaHUs pasneny, HHIUBUyaJIbHbIE
3a7aHus
[Tokazarenu Ounas ¢popma o0yyeHus OuHo-3204Hast
KonnyecTBo 3aueTHBIX A 3ET 4 3ET
eAMHMUIL (KPEIUTOB)
Cemectp 8 8
OO61mas Tpy10eMKOCTh
144
(akayeM. 4acoB) 144
AynurtopHas
58
KOHTaKTHas pabora: 54
JlekumoHHbIE 3aHATHUSA 28 24
Koncynpramnuu 2 2
CeMuHapcKue 3aHsTHs 28 28
CamocTosiTenpHas padoTa 86 90
dopma 3a4er
IIPOMEKYTOUHON 3aaet

aTTeCTauun




Nunukarop

Komme- | komnereHuMu Y *DjieMEHTHI HHIUKATOPA KOMITCTSHIHH Hnunekc
TEHIIUS | €ro 3IIEMEHTa
dhopMyIHpOBKa
3HaTh:
MOBEPXHOCTHO  JIEMOHCTPUPYET  3HAHUS
BBIOOpA KaHAJIOB TPOBMIKEHUS C TOUKH
3perust  oOmiel 3¢(HEeKTUBHOCTH  PabOThI
OpraHu3allii Ha pbIHKE; 0O0JagaeT [1K-2.4. 3-
3HAHUSIMU ocobennocreii| 1
GYHKITMOHUPOBAHUS COBPEMEHHBIX
KOHTEKCTHO-METUIHBIX PEKIIaMHBIX]
CUCTEM W COITMATBHBIX MEIra
[1K-2.4.3-
JTEMOHCTPHUPYET 3HAHUS BBIOOpA KAaHAIOB |2
MIPOJIBIDKCHUSI ¢ TOYKH 3pEHUS 001Ien
OOGOCHOBBIBACT | 5 hexTHBHOCTH PaBOTHI OpPraHU3AMN HA
BEIOOD  KaHAJIOH PHIHKE; oOnamaer 3HaHUSAMU
NPOABMKEHUS ¢ 0cOOEHHOCTEN (YyHKUIMOHUPOBAHUS
TOUYKH 3peHUs| COBPEMEHHBIX KOHTEKCTHO-METUINHBIX
obmet PEKJIAMHBIX CHCTEM M COLMAIILHBIX Me/INa
s pexTUBHOCTH
paboTs! YBEPEHHO JEMOHCTpUpYyeT 3HaHusa BbIOOpqIIK-2.4.3-
OpraHu3allii Ha |KaHAJIOB MPOJBIKCHHS C TOUYKH 3peHUs|3
PBIHKE, obmreit 3(QeKTHBHOCTH  PabOTH]
K-2.4 obnazaet OpraHu3aIiu Ha PpbIHKE; o00anaeT
“o | SHAHMAMA 3HAHUSIMU 0COOEHHOCTEM
0COOEHHOCTEM
GYHKITMOHUPOBAHUS COBPEMEHHBIX
(YHKIIMOHMPOBA .
KOHTEKCTHO-METUINHBIX PEKIIaMHBIX]
Hi CUCTEM M COITMATBHBIX MeIua
COBPEMEHHBIX :
KOHTEKCTHO- YMeTb:
Me TUITHEIX HEJIOCTATOYHO apdexktuao  ymeet|[1K-2.4.VY-
PEKTAMHBIX 00OCHOBBIBaTh BBIOOD kaHasog|1
CUCTEM W IPOABMKCHUST C TOUYKH 3peHHs]  OOIeH
COIMATHHBIX 3¢ pexTUBHOCTH pabOTHI OpraHu3aluy Ha
MeHa PBIHKE; IPUMEHSET 3HaHUSI 0COOCHHOCTEH
GYHKITMOHUPOBAHUS COBPEMEHHBIX
KOHTEKCTHO-METUIHBIX PEKIaMHBIX]
CHUCTEM M COITMATBHBIX MEIra
yMeeT 000CHOBBIBaTh BHIOOD kaHayop{I1K-2.4.V-
MIPOJIBUKEHUSI C TOUKH 3pEHUS 001IeH 2
s dexTuBHOCTH pabOTHI OpraHu3aluy Ha
PBIHKE; IPUMEHSET 3HaHUSI 0COOCHHOCTEH
GYHKITMOHUPOBAHUS COBPEMEHHBIX
KOHTEKCTHO-METUIHBIX PEKIIaMHBIX]
CUCTEM M COITMATBHBIX MEIa
s dexTuBHO yMeeT 000cHOBBIBaThH BeIOOp |[1K-2.4.Y-
KaHAJIOB TMPOJIBIDKEHUSI C TOYKH  3PEHHUS]3




Kowmre-
TEHIMS

Nunukarop

KOMITETCHITUN 1
ero
dhopMyIHpOBKa

*JJ1IeMEHTBI WHJIUKATOPpa KOMIICTCHIINH

Hunexc
AJIEMEHTA

o0rIei 3¢ HeKTHBHOCTH paboTh]
OpraHu3ali Ha PBIHKE, NPUMCHSCT

3HAHHS 0CcOoOEHHOCTEH
(YHKIIMOHUPOBAHUS COBPEMCHHBIX
KOHTEKCTHO-MEIMITHBIX PCKITAMHBIX|

CHCTCM U COLIMAJIBHBIX MCIHa

Bnaners:

cnabo  BiaJieeT HaBbIKAMH OOOCHOBAHHS
BBIOOPA KaHAJIOB IPOABMKCHUS C TOUKU
3peHust ob61ek 3ppekTUBHOCTH  pabOTh]
OpraHW3alliX Ha PHIHKE; TPUMCHCHHSI
3HAHUI 0COOEHHOCTEMH]
GYHKITHOHUPOBAHUS COBPEMEHHBIX
KOHTEKCTHO-METUIHBIX PEKIIaMHBIX|
CUCTEM U COIMATBHBIX MeJIua

I1K-2.4.B-

BJIaJICCT HaBBIKAMH 0OOCHOBAHHMS BBIOOpa
KaHAJIOB IPOABMIKEHUS C TOUKH 3PCHUS
oOrei s pexTrBHOCTH padoTH]
OpraHM3allMH Ha PhIHKE; MPUMCHEHUS
3HAHUH 0COOEHHOCTEH|
(bYHKITMOHHPOBAHUS COBPEMEHHBIX
KOHTCKCTHO-MEIUINHBIX PCKITAMHBIX|
CHUCTEM M COIMAIbHBIX MeIra

I1K-2.4.B-

YBEPEHHO BJIaJIeeT HaBbIKaMU
000OCHOBaHHUS BbIOOpA KaHaJIOB
MPOABMKEHUS C TOYKHU 3PEHUS O0IIeH

3 PeKTUBHOCTH pabOTHI OPTaHU3AIIMH Ha
PBIHKE; IPUMEHEHHUS 3HAHUH
0COOEHHOCTEM (bYHKITMOHUPOBAHUS
COBPEMEHHBIX KOHTEKCTHO-METUINHBIX
PEKJIAMHBIX CUCTEM U COLMATBHBIX MEINA

I1K-2.4.B-

[1K-3.4.

Cocrasiger

3HaTh:

CTpATETUIO
MIPOJBMKCHUS B
NudopmanmonHo

TEJIEKOMMYHHUKAIT
VOHHOU CeTH
«HTEpHETTY;

pa3pabatbIBaeT
MOKa3aTeIH
s pexkTHBHOCTH

MOBEPXHOCTHO JIEMOHCTPUPYET  3HAHUS
METOAUKHU COCTaBJICHUS CTpaTeruy
TIPOJIBMKEHUS B UH(OPMAITMOHHOA
TEJIEKOMMYHHUKAIITMOHHOM CEeTH
«HTEpHETY; roKa3areJien
s pexkTHBHOCTH MapKETHUHTOBBIX
KOMMYHUKAITUH; 3HAHUSA METOINKY|
BBIOOpA KaHAJIOB MPOJIBHXKEHUS C TOUKU
3peHust o061en 3ppekTuBHOCTH  pabOTH]
OpraHu3alliy Ha PHIHKE

[1K-3.4.3-

MapKCTUHI'OBBIX

KOMMYHUKAaIUK;

JEMOHCTPHUPYET 3HAHUS METOANKHU

COCTaBJICHUA CTPATCIUU IIPOABUIKCHUS B

I1K-3.4.3-




Kowmre-
TEHIMS

Nunukarop

KOMITETCHITUN 1
ero
dhopMyIHpOBKa

*JJ1IeMEHTBI WHJIUKATOPpa KOMIICTCHIINH

Hunexc
AJIEMEHTA

00OCHOBBIBAET
BBIOOp  KaHAJIOB
NPOJBIDKEHUS  ©
TOYKH 3peHMs]
oOuieit

3¢ HEeKTUBHOCTH
paboThI

OpraHM3aIiH Ha

UH(OPMALIMOHHO-
TEJIEeKOMMYHHUKAIIMOHHOM
«HTEpHETY;

s peKTHBHOCTH MapKETHHTOBBIX
KOMMYHUKAITHH; 3HAHUS METOINKY|
BBIOOpA KaHAJIOB MPOIBMKCHHUS C TOUKU
3penus oomieit 3 HEeKTUBHOCTH — pabOTH]
OpraHu3alliy Ha PhIHKE

CETHl
nokazarelieu

PBIHKE

3HaHUS
CTpaTeruu
uH(OpMaIoOHHO-

cery
IOKa3aTesen

YBEPEHHO JEMOHCTPUPYET
METOANKHU COCTABJICHUS
MPOJBUKEHUS B
TEJIEKOMMYHUKAIIMOHHOW
«HTepHEeT?;

s dexTuBHOCTH MApKETUHTOBBIX
KOMMYHUKaITUH; 3HAHUS METOINKY|
BBIOOpA KaHAJIOB MPOJIBMXKEHUS C TOUKU
3peHus oomielt  3PpheKTUBHOCTH  pabOTh]
OpraHu3alliy Ha PhIHKE

I1K-3.4.3-

YmMeTn:

HEJIOCTaTOYHO 3¢ pexTUBHO yMeeT
COCTABJISITh CTPAaTErHI0  INPOJBUKCHUS B
MH(OPMALIMOHHO-

TEJIEKOMMYHHUKALIMOHHOM ceTH
«HTEepHETY»; pa3pabaThIBaTh OKA3aTEIN

s pexTuBHOCTH MApKETUHTOBBIX
KOMMYHHKalMi; OOOCHOBBIBATH  BBIOOP
KAHAJIOB MPOJBUKEHUS C TOYKH 3PEHUS
oOmei 3¢ HEKTUBHOCTH padoTH]
OpraHu3alliy Ha PHIHKE

IIK-3.4.V-

yMeeT COCTaBJISITh
MPOJBUKEHUS B UH(OPMALIMOHHO-
TEJIEeKOMMYHUKAILIMOHHOM cety
«HTEepHETY»; pa3pabaThIBaTh OKA3aTEIN
b pexTUBHOCTH MApKETUHTOBBIX
KOMMYHHKaIMi; O0OOCHOBBIBATH  BBIOOD
KAHAJIOB MPOJBUKEHUS C TOUKU 3PEHUS
oOrei s pexTuBHOCTU paboTh]
OpraHU3alliy Ha PbIHKE

CTPATETHUIO

[IK-3.4.V-

3¢ PeKTUBHO yMeeT COCTaBJISATh
CTPATETHIO TIPOJIBYIKCHUS B
MH(OPMALIMOHHO-

TEJIEKOMMYHUKAITHOHHOM cety
«MHTEpHETY; pa3pabaThIBaTh MOKA3aTEIIN

s pexTUBHOCTH MapKETHUHTOBBIX

[1K-3.4.
V-3




Nupukarop

Kowmre- | komnerenmmuu | *Daements WH]JIUKATOpa KOMIETEHIIUN Nunexc
TEHIIUS | ero DIIEMEHTA
dopmyHpoBKa

KOMMYHHKAITUH; OOOCHOBBIBATh  BBIOOP
KaHaJIOB MPOJIBIKEHUS C TOUKH 3PCHUS
oOrmei 3¢ HeKTHBHOCTH paboTHI
OpraHU3aINK Ha PHIHKE
Bnaners:
cmabo BuageeT HaBbikamMu —ocTaBicHus [1K-3.4.B-
CTpaTeruu MIPOJIBMXKCHUS B 1
uH(OpMaIOHHO-
TEJICKOMMYHHUKAIITMOHHON ceTu
«HTepHeT»; pa3pabOTKU MOKa3aTeaeh
s pexTHBHOCTH MapKETHHTOBBIX
KOMMYHHUKAIMH; OOOCHOBaHHUS  BBIOOpA
KaHaJIOB MPOJIBIKCHUS C TOYKH 3PCHUS
oO1ei s pexTuBHOCTU paboThI
OpraHU3aINH Ha PHIHKE
BJIaJieeT HaBbIKaMH ocTaBieHus ctparerun | 1K-3.4.
MPOABUKECHUS B uHpopManruonHo-| B-2
TEJICKOMMYHHUKAITHOHHOM ceTH
«HTEepHeT»; pa3pabOTKU MoKazarenei
s dexTuBHOCTU MAapKETUHTOBBIX
KOMMYHHKAITUH; O0OOCHOBaHUS  BBIOOpA
KaHaJIOB MPOJBIKCHUS C TOYKH 3PCHUS
oOmeit 3¢ HEKTUBHOCTH paboThI
OpraHU3aIMK Ha PHIHKE
YBEpPEHHO BlIajieeT HaBbIkaMu octapineHus |I[1K-3.4.
CTpaTeruu MIPOJIBMKCHUS B B-3
UH(GOPMAIIMOHHO-

TEJICKOMMYHUKAIIMOHHON ceTH
«nTepHeT»; pa3paboTKu MokazaTeneit
s pexTuBHOCTH MAapKETUHTOBBIX
KOMMYHUKAaIM{; O0O0OCHOBaHUSI  BBIOOpA
KaHAJIOB TIPOJBIKEHUS C TOYKH 3PCHHUS
oO1ei s pexTuBHOCTU paboThl

OpraHu3ani Ha PbIHKC

Ortanbl GOpMHUPOBAHUS KOMIIETCHIIMM B MPOIECCE OCBOCHMSI OCHOBHOM 00pa30BaTeIbHOM

Taomuna 3

MIPOrpaMMbI
Ne KonTposmpyembie Homep Kon HanmenoBanue
n/n pa3aeJisl (TemMbl) CceMecTpa | KOHTPOJIUPYeMOu OLIEHOYHOI'0
y4eOHoM KOMIIETEHIIUH cpeacrBa*
AU CHUILIUHbI (WM ee yacTH)

Paznen 1. MapkeTuHIroBble KOMMYHHUKAIIUU B CUCTEME MapKeTHUHTa




Ne Koutposmpyemsbie Homep Kon HaunmenoBanue
n/n pa3aenbl (TeMbl) ceMecTpa | KOHTPOJIHUPYeMOu OLICHOYHOI'0
y4eOHo KOMIIETCHIIUH cpeacrBa*
AUCHHUIIHHBI (11 ee yacTH)

1.1. | Tema 1.1 Cucrema 6 [1IK-2.4., YCTHBIH ompoc,
MapKETUHIOBBIX [1K-3.4. TECTUPOBAHUE,
KOMMYHUKaIUi MPAKTUYECKUE 3a/IaHUS

1.2. | Tema 1.2. DneMeHTHI CUCTEMBI 6 [1K-2.4., YCTHBIH OTpOC,
MapKETHHTOBBIX [1K-3.4. TECTUPOBaHUE,
KOMMYHUKAITHHA NpPaKTHYECKUE 3a/1aHHS,

JIOKJIa]1

1.3. | Tema 1.3. Pexitama B cucteme 6 [1K-2.4., YCTHBIH OmpocC,
MapKETHHTOBBIX [1K-3.4. TECTUPOBaHUE,
KOMMYHUKAITHHA NPaKTHYECKUE 3a/1aHHS,

JOKJIa/l, KOHTPOJIb 3HAHUH
0 pa3zaemy
Paznen 2. [Tabnuk pusneiien3 B cUCTEME MapKETHHTOBBIX KOMMYHHUKAIIAI

2.1. | Tema 2.1. ITabnuk priielniA3 B 6 [1IK-2.4., YCTHBIH 0mpoc,
(dopmupoBaHUU [1K-3.4. TECTUPOBAHUE,
MapKETUHTOBBIX NPaKTUYECKHUE 3aJaHUs,
KOMMYHMKaLUH JOKJIa]

2.2. | Tema 2.2. UMux B pa3BUTHA 6 [1K-2.4., YCTHBIHN OMpOC,
MapKETHUHIOBBIX [1K-3.4. TECTUPOBAHUE,
KOMMYHUKaIUI NPaKTUYECKUE 3aJaHUs,

JOKJIa/1, KOHTPOJIb 3HAHUI
0 pazneny
Paznen 3. CtumynupoBaHue cObITa B CHCTEME MAPKETHHIOBBIX KOMMYHHKAIIHIA

3.1 | Tema 3.1 Jlorucruzanus 6 [1IK-2.4., YCTHBIN OMpOC,
MapKETUHTOBBIX [1K-3.4. TECTUPOBAHUE,
KOMMYHHUKAI[HOHHBIX NPaKTHYECKHE 3a/IaHHS,
MIPOLIECCOB pedepart, moKman

3.2. | Tema 3.2. D¢ pexTUBHOCTH 6 [1IK-2.4., YCTHBIH OIpOC,
UCTIOJIb30BAHUS KOMILJIEKCa [1K-3.4. TECTUPOBAHUE,
MapKETHHTOBBIX NpaKTHYECKHE 3a/IaHHS,
KOMMYHUKAITHHA TOKJIa]], KOHTPOJIb 3HAHUH

0 pazzieny
PA3JIEJI 2.
TEKYH.[HFI KOHTPOJIb ITO ANCIHUIIVIMHE (MO Y JIIO) «MapkeTHHT
yCayr»

Tekymmii KOHTPOJb 3HAHWUW MCIOJb3YETCA Uil ONEPATUBHOTO M PETYJISPHOIO
yIpaBieHUusT y4eOHOM JeATeNbHOCThIO (B TOM YHCJIE CaMOCTOATEIbHOM paboToi)
oOydJaronuxcsi.

B ycrnoBusx OamibHO-PEHTHHTOBOM CHCTEMBI KOHTPOJISI PE3YJIbTAThl TEKYIIETO
OLICHUBAHUs1, OOY4YaIOMIErocsi MCHOJB3YIOTCS KaK IMOKa3aTeidb ero TEeKYyIIEero peHTHHTa.
Tekylnii KOHTPOJIb YCIEBAEMOCTH OCYILIECTBISICTCS B TEUYEHUE CEMECTpa, B XOJeE
MOBCEHEBHON yd4eOHON paboThl TO WHAMBUAYaJbHOW WHUIMATHUBE MPENOaaBaTesl.
JlaHHBIN BUJ KOHTPOJISI CTUMYJIUPYET y 00y4aromerocsi CTpeMJIEHUE K CUCTeMaTHYeCKOM
CaMOCTOSTENIbHON padOoTe M0 U3YUYEHUIO TUCHUTUIMHBI (MOIYJIS).

Tabmuma 2.1.
Pacnipenenenue 6amioB no BugaM yuyeOHOU AeSITENbHOCTH
(OGanmpHO-PEUTHHTOBAs CHCTEMA)



HaunmenoBanue Bun 3amanusa
Paszena/Temet 3/C3 Becero | K3P | P(CP) | U3*
J3 | YO* T3* | C3* 3a TeMy
P.1.T.1.1 1 1 1 4 7
P.1.T.1.2 1 1 1 4 7 10 5
P.1.T.1.3 1 1 1 4 7
P.2.T.2.1 1 1 1 4 7
P2.T22 1 1 1 4 7 10 S 3
P.3.T.3.1 1 1 1 4 7
P.3.T.3.2 1 1 1 4 7 10 S 3
Hroro: 1000 7 7 7 28 49 30 15 6

JI3 — IeKIIMOHHOE 3aHATHUE;

YO — yCTHBII 0onpoc;

T3 — TectoBoe 3a1anHue;

P3 — pazHoypoBHEBBIE 3a1aHUS;

[13 — mpakTUueckoe 3aHsTHE;

C3 — ceMuHapcKoOe 3aHATHE;

K3P — xoHTponb 3HaHuii o Pazneny;

P — pedepar.

CP — camocTosiTenbHas paboTa 00y4daromnerocs
N3 — napuBuayaibHOE 3a1aHUE

2.1. PekoMeHAIUH 110 OLIECHUBAHUIO YCTHBIX OTBETOB 00Y4aIOIIHXCS

C 1enpl0 KOHTPOJSI YCBOCHUS TPONACHHOTO MaTepuaia M OMPEICNICHUS YPOBHS
HNOJATOTOBJIEHHOCTH OOYyYarolmMXCsl K H3YYEHUI0 HOBOW TEMbl B Hayajle KaKJIoro
CEMHUHAPCKOT0/TIPaKTUYECKOIO 3aHITHs MPENnoJaBaTeiaeM MPOBOIUTCS WHAMBHUIYaIbHbIHN
WK (PPOHTATBHBINA YCTHBIN OMPOC MO BHITIOTHEHHBIM 3aJJaHHSIM MPEABIAYIIEH TEMBI.

Kpurepun onenku.

Ouyenka «omauyno) CTaBUTCS, €CIU 00yUYaIOIIMNACS:

1) NOJHO M apryMEHTHPOBAHO OTBEYAET IO COJCPIKAHUIO BOIIPOCA;

2) oOHapy )KUBaeT NIOHUMAaHHUE MaTeprasa, MOKET 000CHOBATh CBOU CYXKJICHUS,
NPUMEHUTH 3HAHUS Ha MPAKTUKE, IPUBECTU HEOOXOUMBIE TPUMEPHI;

3) wu3naraeT MaTepUall MOCJIEI0BATEIBHO U MPABUILHO, C COOJTIOICHIEM
MCTOPUYECKON U XPOHOJIOTHUYECKOM MOCIEeI0BATENbHOCTH;

Ouenka  «xopowioy — CTaBUTCS, €COU  OOydYalOIIMKCA  JaeT  OTBET,
YAOBIETBOPSIONINI TeM k€ TpeOOBaHUSAM, UTO U JJISI OIICHKH «OTJIMYHO», HO JOIyCKaeT
OJIHa-/IB€ OIIMOKH, KOTOPBIE CaM K€ UCIPABIISET.

Ouenka «y0061emeopumenbHoy — CTaBUTCS, €CIIM 00y4aloIUiicsl OOHapy KUBAeT
3HAaHWE U TIOHUMaHUE OCHOBHBIX MOJOXEHUH JaHHOTO 3a/1aHusl, HO:

1) u3naraet MaTepua HEIOJIHO U IOMYCKAeT HETOYHOCTH B ONIPEICIICHUH
NOHATUN WK (POPMYITHPOBKE MPABHIL;

2) HE yMEeT J0CTATOYHO TITyOO0KO M JOKa3aTeIbHO 000CHOBATH CBOM CY XK ICHHUS
Y TIPUBECTU CBOM NMPUMEDPBI;

3) u3araet Marepuas HermoCIeJ0BaTEIbHO U JOMYCKAeT OIIMOKH.

BOITPOCHI JIsI CAMOIIOAT'OTOBKH OBYUYAIOIIUXCA

Pa3znen 1. MapkeTHHroBble KOMMYHHUKAIMU B CCTEMe MAPKETHHIa



Tema 1.1. CucreMa MapKeTHHTOBbIX KOMMYHUKALMA
1. Xapaktepuctuka  MOHATHS ~ «MapKeTUHT».  OCHOBHBIE  TOHSATHUS
MapKETHHTA.
. ToBap, oOMeH, cornamieHus. Y cIoBHsl 0OMEHA U COTJIAIICHNUS.
. PBIHOK Kak OCHOBHOE MTOHSTHE B MApKETHHTE.
. [loHsATHE U KOHIIETIIIUU YTIPABICHUSI MAPKETUHTOM.
. Llenm MapKeTHUHIOBOM AESATENBHOCTH.
. CTpykTypa nporiecca yrpaBieHHUs: MApKETUHIOM.
. Martpuia pa3Butus ToBap/phIHOK.
. OTOOp 11€JIEBBIX PHIHKOB.
. [lo3unmonnpoBaHue ToBapa Ha PhIHKE.
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Tema 1.2. DiieMeHTBI cHCTEeMbI MAPKETHHIOBbIX KOMMYHHMKAIUIA

1. PazpaboTka KOMILTIEKCAa MAPKETUHTA.

2. Opranusanus MapKETUHTOBOM NEATEIbHOCTH. Crparernueckoe
IJIAHUPOBAHKE U MJIAHUPOBAHUS MApKETUHTA.

3. Peanuzanust u KOHTPOJIb MaPKETHHTA.

4. @yHKUMOHANIbHAS U Teorpauueckas OpraHu3anus CiryKObl MapKETHHIa.

5. ToBapHasi, pbIHOYHAs, TOBAPHO-PHIHOYHASI OpPTaHU3ALMS  CITY>KOBI
MapKEeTHHTa.

6. ®akTopbl MUKpPOCPEIBI (PUPMBI.
. OCHOBHBIE TUIIBI KIINEHTYPHBIX PHIHKOB.
. OCHOBHbIE TUIIBI KOHKYPEHTHBIX (JOpPM TOBapa.
. Buipl ¥ TUIIBI KOHTAKTHBIX AyAUTOPUIL.

O 00

Tema 1.3. Pexksiama B cucTeMe MAPKETHUHTOBBIX KOMMYHUKAIUIH
. OCHOBHBIE CUJIBI MAKPOCPEBI.
. Jlemorpaduueckas 1 5kOHOMUYECKas cpena (PUpPMBI.
. [lomuTryeckas, Hay4YHO-TEXHUYECKAs, KyJIbTypHas cpeaa PUpMsI.
. IIpocTas u pa3BepHyTast MOJEIb MTOKYIATEIBHOTO MOBEICHHS.
. @akTOpBI, KOTOPBIE BIUSIOT HA MOKYNATEIbHOE TIOBEJACHHUE.
. DTansl ¥ NPOLECCHI MPUHATHS MOKYIATEIEM PEIIEHUS O KyILIE.
. OCOOEHHOCTH MPUHSATHUSA PEIICHUS O KYILJIE TOBApa-HOBUHKH.
. OCOOEHHOCTH pBhIHKA IPEIIPUATHI.
. PBIHOK TOBapOB NPOMBIIIIEHHOTO Ha3HAUYEHUS U €10 0COOEHHOCTH.
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Pa3nen 2. [1a6auk puJieiinnens B cHCTeMe MAPKETHHIOBbIX KOMMYHHMKALMIA

Tema 2.1. [Ta61uk puiieiinH3 B popMUPOBAHUN MAPKETHHIOBBIX
KOMMYHHMKALUA
1. Buasl cuTyanuii  OCyIIECTBIEHHUSI 3aKylNOK TOBAapOB  IPOMBIIIJIEHHOTO
Ha3HAYCHHUS.
2. YYaCTHUKH NPUHATHUS PEIICHNUH 3aKyTIOK TOBAPOB IPOMBILIUIEHHOTO HA3HAUEHHUSI.
3. @akTOphl, KOTOPHIE BIMSAIOT HA TIOKYyMaTeleld TOBAPOB MPOMBIIIJIECHHOTO
Ha3HAYECHUSI.



4. DTanbl TOPUHATUS PELIEHUS O 3aKyNKaX TOBAapOB IPOMBIIUIEHHOTO
HA3HAYCHHUS.
. [loHsiTHE MapKETHHTOBOW MH(POPMAITMOHHOMN CUCTEMBI U €€ COCTAB.
. DTansl Npouecca MapKETUHIOBOI'O UCCIIETOBAHMSL.
. UccnenoBarenbCkuii MpUeMbl B MAPKETUHTE.
. UHCTpYyMEHTBI MAPKETUHTIOBOTO UCCIIEA0OBAHUS.
. MeTop1 cOopa MapKETHHTOBOM HH(POPMALIUH.
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Tema 2.2. UMuax B pa3BUTHM MAPKETHUHIOBbIX KOMMYHMKALM I
1. Metoas! aHanmu3a MapKETUHIOBOM UH(OpMaIuy.
2. IloHsiTe, ULEAM OLEHKM pBIHOYHOIO CIpOoca W MapKETUHIOBOE
OIpe/ieNIeHNE pa3HOOOPa3HbIX BAPUAHTOB PHIHKA.
. [lonsATHE TOBapa, paBHBIE KAYECTBA.
. Kitaccudukanys ToBapoB 1o Mpo10KUTENBHOCTH.
. Kitaccudukanust ToBapoB IUPOKOTo MOTPEOIICHUS.
. Kitaccudukanust ToBapoB pOMBIIUIEHHOTO HA3HAYEHMS.
. ToBapHast Mapka, TOBapHbIN 3HAK, UX BUJbl, 3HAUCHHE.
. YIIakoBKa U1 MapKMpPOBKA TOBAPOB.
. ToBapHBIN aCCOPTUMEHT.
10. TomapHas HOMEHKJIATypa.
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Pasznen 3. CtumyupoBaHue cObITA B CHCTEME MAPKETHHIOBBIX
KOMMYHHUKAIIMA

Tema 3.1. JlorucTu3anusi MAPKETHHIOBBIX KOMMYHHKAIIMOHHBIX MPOLECCOB
. HaznaueHue n ypoBHU KaHAJIOB pacIpeieIcHMsL.
. OyHKIIMY KaHAJIOB paclpeieICHUsI.
. CyILLIHOCTh U TUIIBI MAPKETUHTOBBIX CUCTEM.
. HazHaueHue 1 TUTIBI BEPTUKAIBHBIX MAPKETUHTOBBIX CUCTEM.
. PazpaboTka CTpyKTyphbl U yIIpaBieHUE KaHATAMH PacIpeIeICHHUS.
. CyILLIHOCTh U LI€TT TOBAPOIBUKEHUSI.
. BeiOop nepeBo3umKa U TEHICHLIUH Pa3BUTHSI KAHAJIOB TOBAPOABHIKEHUS.
. [loHsiTHE ¥ BUABI TPEANPUATANA PO3HUYHON TOPTOBIIN.
. Cnioco0»I knaccupukauu npeanpusiTHil pPO3HUYHOU TOPTOBJIH.
10. IlonsiTre 1 GyHKIIMKU ONTOBOM TOPTOBIIH.
11. Buasl npeAnpusTHii ONTOBOM TOPTOBJIH.
12. MapKeTHHTOBBIE PEIICHUS ONITOBHUKA.
13. Komrmuiekc MapKETHHTOBBIX KOMMYHHKAITHH.
14. Mopenb 31EMEHTOB MPOIEecca KOMMYHHUKAIUH.
15. Dramnsl pazpaboTku 3O PEeKTUBHON KOMMYHHUKAITUH.
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Tema 3.2. IpPpekTUBHOCTH HCITOJIB30BAHUS KOMILJIEKCA MAPKETHHIOBbBIX
KOMMYHUKAIUA

1. IlecTb cOCTOSIHUI TOTOBHOCTH MOKYIATEIEH.
2. ®axTopbl, KOTOPHIE OMPEACIISIOT CTPYKTYPY KOMIUIEKCA MPOIBIKEHUS.



3. Pemenue npu pa3zpaboTke peKIaMHON IPOrpaMMBl.

4. Pemenue mmpu pa3pabOTKe MPOrpaMMbl CTUMYJIMPOBAHUS COBITA.
5. Pemienne npu pazpadborke PR-Kamnanuu.

6. Pemenuie mpu opranu3aiiy JMYHON MIPOAAKH.

7. Opranu3zanys NpsIMOro MapKETHHTA.

2.2 PexoMeHIALIMU 110 OLIEHMBAHUIO Pe3YyJIbTATOB TeCTOBBIX 3aIaHUM
o0yJarmmnxcs

B 3aBepiiennn u3ydeHUs KaKIOro pasfena JAUCIHUIUIMHBL (MOAYJS) MOXKET
MPOBOAUTHLCS TECTUPOBAHUE (KOHTPOJIh 3HAHUH T10 pa3ieity, pyOeKHbIN KOHTPOJIb).

Kpumepuu oyenusanus. YpoBeHb BBIIOJTHEHUS TEKYIIUX TECTOBBIX 3aJaHUN
OlLIEHMBacTCsI B OamiaXx. MakcuMalabHOE KOJIMYECTBO OajljloB II0 TECTOBBIM
3aIaHUSIM OTIpEIeIAeTCs MPeroaBaTesiM U IpeAcTaBieHo B Tabuie 2.1.

TecToBble 3a/1aHUS TIPEICTABJIEHBI B BUJIE OLICHOYHBIX CPEJICTB U B TTOJTHOM
o0beMe TpeCTaBlIeHbl B OaHKE TECTOBBIX 3aJlaHUM B 3JIEKTPOHHOM Buje. B
dboHJEe OIEHOYHBIX CPENCTB TMPEACTABICHBl THUIOBBIE TECTOBBIE 3aJaHus,
pa3paboTaHHbIC JUIS U3YUYEHUS TUCIUIUIMHBI «JIoTHCTHKA pacipeneaeHus.

TECTOBBIE 3AJJAHUS JJISA TEKYIIETI'O KOHTPOJISA
(6blOepume 00uH 6epHbLIL 6APUAHM OMEEMa)

Pa3nen 1. MapkeTHHroBble KOMMYHUKAIMN B CHCTEME MAPKETHHI A

Tema 1.1. CucreMa MapKeTHHIOBBIX KOMMYHUKAIM A

1. MapkeTuHr - 310:

a) TPOIIECC CO3/MaHMS M PeaM3alliid TOBAPOB C IIETBI0 YIOBICTBOPCHUS
HYK]I TOTpEeOUTENEH;

0) CONMAIBHBIA W YHPABICHUECKHH IMPOIECC YAOBICTBOPCHUS HYX]
noTpeduTeNe TMyTeM CO3JaHusi TOBApOB, MOTPEOUTENHCKUX IIEHHOCTEU
(cmocoOHOCTH TOBapa YAOBJICTBOPSATH MOTPEOHOCTH MOTPEOUTEINIST) U OOMEHA UMU;

B) JIEATENLHOCTH JIFOJICH JJI yI0OBJIETBOPEHHS HY k]I C TTOMOIIBIO 0OMEHa;

I) CcHUCTeMa OpraHu3alid W CcObITa TOBAapOB, HAMpaBIICHHAs Ha
YAOBIICTBOPEHUE HYXJ KOHKPETHBIX IMOTpeOWTENeld W TOJNb30BaTelied W Ha
MOJTyYCHUE MPUOBLTH (UPMON Ha OCHOBE HCCIEOBAHHUS M IMPOTHO3MPOBAHUC
PBIHKA;

1) BCE OTBETHI BEpHBIE.

2. MeTooNIOTUYECKUE  TO3HUIMK  HEOOXOIUMBIE IS  PACCMOTPEHHS
MPU3HAHUS CYTH U 3HAYCHNE MAPKETUHTA:

a) OOIIEKOHIIECTITYalIbHbIE, CHCTEMHO-KOMILIEKCHBIE, TOBAPHBIE;

0) 001IeKOHIIeNTYaIbHbIC, KOMMEPUYECKUE, X035 HCTBEHHBIE;

B) OOIIIEKOHIENITYaIbHbIE, CHCTEMHO-KOMILICKCHBIE,

') QyHKIIMOHAJIEHO TOBapHBIE.

3. Tosap - 10!



a) BCE TO YTO MOXKET YJIOBJIETBOPUTH MOTPEOHOCTh WJIM HEIOCTATOK U
npejiaraeTcsi Ha pBIHKE C LETIbI0 TMPUBJICUYCHUS BHUMAaHHS, NpPUOOpETEHHE,
WCITOJIb30BAHUE WIH ITOTPEOJICHUE;

0) moTpeOHOCTh, MOATBEPKACHHAS MaTePHAIIBLHO;

B) Hy)XJIa, KOTOpas UMEET MPeaIMETHYIO (hOpMY U 3aBUCUT OT KyJIbTYPHOTO
YPOBHSI YEJIOBEKA;

I') BCE OTBETHI MIPABHIIbHBIC.

4. K KOHIENIUU MapKETUHTa OTHOCAT:

a) KOHLIETIIHIO (POPMUPOBAHUS CPEJICTB MTPOU3BO/ICTBA;

0)  KOHIENIMIO  CBOEBPEMEHHOTO  OOecrnedeHus  IPOU3BOJCTBA
MaTepHaIbHBIMU PECYPCAMU;

B) KOHIICTILIMIO YCOBEPIIIEHCTBOBAHMS TPOU3BOICTBA

I') KOHIICTIIIHS YCOBEPIICHCTBOBAHUS TOBapa.

5. K makpocpene koMnaHuu OTHOCHUTCS:

a) BHyTpEHHUE KOHTAKTHBIC ayAUTOPHH;

0) monuTUYecKas cpesa;

B) PBIHOK IIPOM3BOIUTENEN

I') KOHKYPEHTBI.

6. MapkeTHHroBbIE TOCPEIHUKH - ITO:

a) COBOKYIMHOCTh AKTHUBHBIX CYOBEKTOB WU CHJ, KOTOpBIE ICHCTBYIOT Ha
OpraHM3alMIO U BIUSAIOT HA BO3MOKHOCTHU CITYKObl MapKETHUHT 4,

0) rpynmsl JitoJed, KOTOpbIE MPSIMO WJIM KOCBEHHO BJIMSIOT Ha B3TJISABI U
MOBE/ICHUE JIIOJICH;

B) (GUpPMBI, KOTOPBIE TOMOTAOT NIPOABUTATh, IPOAABaTh, U PaCIPOCTPAHATD
TOBapbI CPEAU KIMEHTOB M0 MPEJOCTABIECHUIO0 MAPKETUHIOBBIX YCIYT

T) JIUAJIEPBHI.

/. TloHsATHE «KKOHBIOHKTYPA TOBAPHOTO PHIHKA» ITO:

a) YCIIOBUSI MIPOJIaXKH TOBAPOB;

0) yCIOBUS TPOJIa’Ki TOBAPOB OTHOCUTEIIBHO TIJ1aHa;

B) DKOHOMHYECKAasl CUTYallusl Ha PbIHKE TOBapa, KOTOPHIN XapaKTepu3yeTcs
KOHKPETHBIMU YKOHOMUYECKUMH H COIIMAIbHBIMH MTOKa3aTeIIsIMU;

T') CUTyaIusi, YTO SIBJISICTCS CIEACTBUEM N3MEHEHUSI MUKPOCPEIbI HA PHIHKE.

8. OOecrnedeHrne KOHKPETHOTO TIOJIOKEHUS HAa pBIHKE M pa3paboTka
JETAIbHOTO KOMILJIEKCAa MapKETHHIa Ha3bIBACTCS:

a) CECrMEHTUPOBAHUEM PBIHKA;

0) NO3ULIMOHUPOBAHUEM TOBapa Ha PHIHKE;

B) TOBapHO-IU(DPEepeHIIMPOBAHHBIM MAPKETUHTOM

T') IIEHOBOM MOJIMTUKOM.

9. CoBOKYMNHOCTH JIMIl U OpraHU3aIMil, KOTOpbIE MOKYHalOT TOBAPHI IS
nepenpoiaxu Wi Mepefadyd B apeHy APYTMM MOTPEOUTENIM C BBITOAOW IS
ceds - ATO:

a) PEIHOK ITPOMEKYTOUHBIX MPOJIABIIOB.

0) pBIHOK MOTpeOUTENEH;

B) PBIHOK TOBAapOB MIPOMBIIIUICHHOTO Ha3HAYEHUS

r) PBIHOK ONTOBUKOB.



10. IlotpeOutenu, KOTOpble OJMHAKOBO PEArMPyOT Ha OJUH U TOT XKe
Ha0Op MOOYIUTETHHBIX CTUMYJIOB MAapKETHHTa HA3bIBAIOT:

a) TIO3UIIMOHUPOBAaHNEM TOBapa Ha PHIHKE,

0) CerMEHTOM pBIHKA.

B) pEaKIIMEl Ha MOKYIIKY

I') IOTpeOUTEH.

Tema 1.2. DiieMeHTBI CHCTEMbI MAPKETHHIOBBIX KOMMYHUKAIM A

1. Jluepcudukanus - 3T0:

a) MpeJIoKeHNUE HOBOT'O TOBapa Ha CTAPOM PBHIHKE;

0) npeaiokeHrue HOBOro TOBapa Ha HOBOM PBIHKE;

B) TMOUCK HOBBIX PBIHKOB JeMorpaduyecKux, pHIHKOB OpraHU3alluid,
reorpau4ecKux pbIHKOB

I') PbIHKY OpraHu3alui 3a reorpauuecKuM Mpru3HaKOM.

2. Uto sSBJIsIETCSI OCHOBHBIM B ONIPEACICHUH CYyTH MapKeTUHTa?

a) CHIDKEHHE PacXx0JI0B POU3BO/ICTBA;

0) yCTaHOBJICHHE LIEH Ha TOBAPBbI;

B) JOCTH)KEHHE MAaKCHMaJIbHO BO3MOYKHOI'O BBICOKOIO MOTPEOJECHUS H
MOBBIIIICHUE KaUYeCTBA KU3HU

I') yCTAHOBJIEHUE JOCTaTOYHOM IICHBI.

3. Konuenuus MmapkeTusra:

a) COCTOUT B COCPENOTOYEHMH (PUPMOI YCHUIIMI Ha YCOBEPIIEHCTBOBAHME
TOBapoOB, MX NApaMETPOB U IIOJHOM HCIIOJIb30BAHUM UX KaueCTBEHHBIX
XapaKTEepPUCTUK, pa3pabOTKe 3HAYUTEIBLHOTO KOJMYECTBAa MO (UKALIMIA TOBapa.

0) mpegycMaTpuBaeT OINpEAENiCHUEe W JIeTAIbHbII aHaliu3 pbIHKA, MOUCK
LIEJIEBBIX CETMEHTOB, MPUMEHEHNE KOMIUIEKCa MCCIIE0BaHUs PHIHOUYHOM cpebl U
KOHKYPEHIINH;

B) OPMEHTHpPOBAaHHAs Ha YJIy4llIEHHE paldOThl U3 CTUMYJIHUPOBAHUS COBITA,
pEKIIaMUPOBaHUE, EPCOHANBHON MPOJIaXKU U MpOMaralibl TOBapOB U yCIIYT;

1. Tlenb MapKETUHTOBOW AESATENBHOCTH NPEANPHUATHUS COCTOUT B:

a) obecnieueHuu F(HpPEKTUBHOCTH UHBECTHUIINN;

0) ObICTpOE MOTAlIEHUH KPEAUTOB;

B) YJIYUILIEHUH KaueCTBa >KM3HU HACEICHUS

I') BBIIIYCKa SKCKJIFO3UBHOM NMPOTyKIUH.

2. Tlo dbopme BoIpakeHUS HY X IbI TOIPA3IETSIOTCS Ha:

a) Hy>KIbl MaTepUAJIbHBIC U TyXOBHBIE;

0) o01ue 1 OT/ACIIbHBIC,

B) OOILIECTBEHHBIE U JIUYHBIC

') XO35IICTBEHHBIE.

3. Jlus cerMeHTHpOBaHUS PbIHKA UCIIONB3YIOTCSA TAKUE TPUHITUIIBL:

a) B 3aBUCUMOCTH OT Ha3HAYCHUS,

0) B 3aBUCUMOCTH OT 3Tara XU3HEHHOTO 1IUKJIA;

B) B 3aBHCHUMOCTH OT (DYHKIIUH, KOTOPHIE BBITIONHSIIOTCS;

I') BCE OTBETHI BEPHbIE.

4. 3axynka AJig Hy>KJl OpraHU3alHuU - 3TO:



a) TIpolecc aHalu3a, I[JIAHUPOBAHHE, OCYIIECTBIECHUE  KOHTPOJIS
MEpOINPUATHNA, PACCUUTAHHBIX HA YCTAHOBJIEHHE, YKPEIUIEHHE M MOIIEPKKY
BBITOJIHBIX OOMEHOB C ILIEJEBBIMU IOKYMHATENsIMU paad OMNPEICICHHBIX 3ajad
OpraHu3aIuu.

0) mpolecc MPUHATHS OpraHM3alueld pEelIeHUs MO HeIocTaue TOBApOB,
YCIIYT, a TaKK€ BBISBIEHUE, OLICHKM M OTOOpa KOHKPETHBIX MAapoOK TOBApOB M
MOCTABIIMKOB U3 YMCJIa UMEIOLIUXCS HA PhIHKAX;

B) yIOpaBi€HUE PBIHKOM C I1EJIbI0 OCYIIECTBIEHUS oOOMeHa Jiist
YAOBJIETBOPEHUS HYk ] U 3alIPOCOB YEJIOBEKA

I') BCE OTBETHI BEpHBIE.

5. llenmeBoit MApKETHHT:

a) OpPHUEHTUPOBAHHBI Ha IIMPOKUNA TOTPEOUTENBCKUNA  PBIHOK C
UCIIOJIb30BAaHUEM OJIHOTO 0A30BOTO IJIJaHA MAPKETUHTa;

0) OpPHEHTHPOBAHHBIA Ha Y3KYI0 CIECLH(PUUECKYIO TpyIIly MNOTpeOUTenen
yepe3 Creualn3upOBaHHbIA KOMILIEKC MAPKETHHIa;

B) OPUEHTHPOBAHHBIM HA HECKOJBKO CErMEHTOB pbIHKAa W Pa3pabOTKy i
KQ)KJIOTO U3 HUX OTIEIBHOTO0 KOMIUIEKCA MapKETUHTa

') OPUEHTUPOBAHHBIN Ha pa3pabOTKy LIEHOBOW MOJUTUKH MPEATIPUATHSL.

6. Kakoli w3 TepMHHOB Oojiee TOYHO OIpenessieT CyTh KOHIEHIUH
MTO3UIIMOHUPOBAHUSA?

a) UMUTK;

0) 1enp;

B) IW3aliH;

I') CUCTEMA NIEPEMELLICHUSI.

/. MapKeTHHT UMEET TaKUe TUIIbI KOHTPOJIS:

a) oTepaTUBHBINA, KOHTPOJIb MPUOBLILHOCTH, CTPATETMUYECKUI KOHTPOJIb;

0) cTpaTernueckuil, aHaJTUTUYECKUH, HAJIOTOBBIN;

B) CTpPATErMUECKUA, OTIEPATUBHBIN, CTATUCTUYECKUM

T') TUTAHOBBIM.

Tema 1.3. Pexjiama B cucTeMe MAPKETHHIOBBIX KOMMYHHUKAIUIA

1. VYmnpaBneHue MapKETUHIOM - 3TO CIOKHBIN IPOLIECC, KOTOPBII:

a) OXBaThIBACT (PYHKIIUH, CBSI3AHHBIE C PHIHKOM, MOTPEOHOCTSIMU KIIMEHTOB,;
0) mpeaycMaTpuBaeT U3yueHUE HYK/ U IOTPEOHOCTEN MOKYyaTeNeH;

B) HAOJIIO/ICHNE 32 COCTOSTHUEM U M3MEHEHHSIMU Ha PHIHKE;

I') OXBaThIBaeT (PYHKIIMHU, CBS3aHHBIC C JOCTABKOM TOBApOB, WX II€HAMHU,
KOMMYHUKAIMEH ¢ TOTPEOUTESIMU;

2. Jlo Tpex croco0oB yIOBIETBOPEHUS MOTPEOHOCTH OTHOCSIT:

a) IeNEeHTPAIIM30BaHHBIM 0OMEH, CO3/ITaHNE COI03a 3alTUThI TOTPEOUTENECH;

0) camoobOecrneyeHue, JELEHTPATU30BAHHBIA OOMEH, IEHTPaTU30BaHHBIM
00OMeH;

B) caMoo0OecreueHre, colpaibHoe obecnedeHre, moAaep>Kka OJIHO OJTHOTO

r) BCE OTBETHI BEpHBIC.



3. Tlo3unmoHupoBaHue TOBapa - 3TO:

a) KOMIUIEKC MEpOINpHUATHH, Ojaromaps KOTOPhIM TOBap 3aHUMAET
COOCTBEHHO, OTJIMYHOE M yA00HOE JIJIsl KOMIAHUM MECTO Ha PHIHKE OTHOCHTEIHHO
aHaAJIOTUYHBIX TOBApPOB;

0) KOMILJIEKC MEPOIPHUATHII OCHOBAaHHBIX Ha pa3pabOTKe TIUIAHOB JIA
Ka)KI0T0 MPEINPHUATHS IPH YCIOBUU HATUYUS CTPATErMUECKOTO TJIaHa;

B) KOMILJIEKC MEpOTNPUSATHI, CBA3aHHBIX C MOWCKOM HOBBIX PBIHKOB, Ha
KOTOpbIe (hMpMa MOKET JOCTHYb KOHKYPEHTHOTO IIPEUMYIIECTBA

I') KOMIUIEKC MEPOIIPHUSITHIA IO YCTaHOBJICHHUIO [IEHBI.

4. Tlpouecc ynpaBiaeHUs] MAPKETUHIOM COCTOUT U3 CIIETYIOUINX ATAIMoB: a)
0TOOp LIENIEBBIX PHIHKOB, pa3pad0OTKa KOMILJIEKCA MAPKETHHTA;

0) BOILIOIIECHNE B )KM3Hb MAPKETUHIOBBIX MEPOTIPUSITHIA;

B) aHAJIN3 PHIHOYHBIX BO3MOXKHOCTEH;

I') IpaBUJie OTBETA: a), 0), B);

5. T'eorpaduueckas CTpyKTypa yIpaBJICHUS:

a) paboTaeT Ha phIHKE C YeTKO 0003HAUYEHHOM CTpaHoil, a Takke dhupmamu,
KOTOpBIEC PabOTAIOT 3a TPAHUIICH;

0) paboTaer Ha pPBIHKE C YETKO OOO3HAYEHHBIM PErHOHOM, a TaKXe
(bupmaMu, KOTOpbIe pabOTAIOT 3a IPAHULIEH;

B) pabOTy Ha PBIHKE C YETKO 00O3HAUYEHHBIM PAallOHOM, a Takxke Qpupmamu,
KOTOpBIEC PabOTArOT 3a TPAHMIICH;

') BEpHOT'O OTBETA HET.

6. MapkeTuHroBas MaKpocpezaa 3To:

a) (pakTOphl, KOTOPHIMU (PUPMa HE MOKET HEMOCPEICTBEHHO PYKOBOUTH, HO
KOTOpBIE BIUSIOT HAa €€ MAPKETUHTOBYIO J1€ATEIbHOCTB;

0) Jacth cpenbl, B KOTOpoil (hupMa HEmoCpeACTBEHHO (DYHKIIMOHUPYET B
IPOLIECCE MAPKETUHTOBOM JI€ATEIbHOCTH;

B) COBOKYNHOCTb (DaKTOPOB, KOTOpPbIE BIUSIOT Ha MPOLECC YNpaBICHUS
rOCyJIapCTBOM.

7. K xakoMy KpHUTEpHIO MPUHAICKUT (POPMUPOBAHUE CETMEHTA PBHIHKA
10 YPOBHIO JI0X0/1a HACEJICHUSI:

a) reorpaguuecKkomy;

0) SKOHOMHUYECKOMY;

B) IOBEACHUYECKOMY;

T') ICUXO0JIOTUYECKOMY

8.  PbIHOK rocy1apCTBEHHBIX YUPEKIECHUH - 3TO:

a) OpraHu3alud, KOTOpbIe MOKYMarT TOBaphbl [UIsl MEPEnpodakud WM
nepesayd B apeHIy JPYTUM MOTPEOUTENSAIM C BBITOJOM JUIst ceOsi;

0) wmKosbl, OOJIbHULBI, TIOPBMBI M JIpyTM€ OpTraHU3allud, KOTOpHIE
NPEIOCTABIISAIOT OOIIECTBY TOBAPHI U YCIYTU U MOJIB3YIOTCS AOTALIUSIMH.

B) NPaBUTEIbCTBEHHbIE OPTraHU3AllUM, YIPaBICHHUE DPETHOHOB, MECTHBIC
OpraHbl, KOTOpPbIE MOKYMAIOT WIM apeHAYIOT TOBapbl, HEOOXOAWMBbIE UM JIJIs
BBITIOJTHEHUST (PYHKIIUN BIaCTH

I') BCE OTBETHI BEPHBIE.



9. CermenTanueit pplHKa Ha3bIBAIOT:

a) pacmpenerneHue, B TPOILECCE MApKETHMHTOBOTO IJIAHUPOBAHUS |
UCCIIEIOBaHUE, COBOKYMHOCTH MOTpeOHUTENel Ha psi Tpymn, OObeIWHEHHBIX 3a
ONpENCNCHHBIMA TMPU3HAKAMH W KOTOpPHIE OTJIMYAIOTCS OJHA OT JAPYrou
OTHOIIIEHUEM K TIPElIaraeéMoOMy TOBapY.;

0) mpollecc IUTAHUPOBAHUSA, BOIUIOIIEHUE 3ambIcia, IEHOOOpa3OBaHUE,
TOBapONPOABIKCHUS W pealu3alli HJeH, TOBAPOB M YCIYr IyTeM OOMeHa,
YAOBIIETBOPEHUE €M JIUI] K OPTaHU3aAIUH;

B) paclpeiesieHue MPOU3BOJACTBEHHO-TEXHOJIOTMUYECKUX U  COBITOBBIX
GyHKUIMNA ¢ 1EeNbl0 MPUOPUTETA HA PHIHKE M YCIEIIHOTO YJOBJIETBOPEHUS HYXKII
noTpeouTenei

') BEpHBIC OTBETHI, a) U 0).

10. MarepuanbHO-TEXHUYECKOE u SKOHOMHUYECKOE yCJIOBHS,
OOIIIECTBEHHOE OTHOIIEHHWE W JApyrue (akTopsl, KOTOpPHIE BIHUAIOT Ha
JESATENIbHOCTh MPEANPHUITHS OMOCPEIOBAHHO M K KOTOPBIM MPHHAIJIEKAT
nemorpaduueckue, SKOHOMHUYECKHE W Apyrue (QakTophl, KOTOpPbIE MOCTOSHHO
U3MEHSAIOTCS. U SBIISETCS MCTOYHUKOM TOCTOSTHHOTO OECMOKOWCTBA At (PUPMBI
Ha3bIBACTCS:

a) MUKpOCpeaon (pupMBblL;

0) BHELIHSS Cpeia MPEAIPUSITHS;

B) Makpocpe0il pupmbl

I') KOHKYPEHTHI.

Pa3nen 2. [1a6auxk puJieiinieH3 B cucTeMe MAPKETHHTOBbIX KOMMYHUKAIUMH

Tema 2.1. [Tabauk puseimn3 B GOPMUPOBAHUM MAPKETHHIOBbIX
KOMMYHMKAIIUI

1. IloBbimieHne  3(PEKTUBHOCTH  MAPKETUHIOBBIX  HUCCIEIOBAHUN
HYKJ1aeTcs B:

a) CHCTEMAaTHYHOCTH, KOMIUIEKCHOCTH;

0) HEMIPEPHIBHOCTY;

B) TOYHOCTH, NPOCTOTE, JOTUYECKON IMOCIEN0BATENbHOCTH W3JI0KEHUS
BBIBOJIOB; I') BCEX 3TUX TPEOOBaHMUI, BMECTE B3SITHIX.

2. Kakue u3 3TUX rpyIi UCCIeI0BAHUN PUHAJUIEKAT K MAPKETUHIOBBIM?

a) UccieIoBaHNe PHIHKA U COBIT;

0) ucclieJoBaHKE OLIEHOK MOTPEOUTEIbCKUX CBOMCTB TOBapa, peKIaMbl;

B) MCCIIEZIOBaHNE MOTHBOB MOBEACHUS MOKyNaTeNel, MoTpeOuTenei;

') BCE OTBETHI BEPHBI.

3. IlepBruHas MapKkeTUHroBasi UHGOPMALIHS - 3TO:

a) uH(opmanus, NoJydeHHas pa3HbIMU OTAEIaMU (PUPMBI,

0) nadopmariusi, coOpaHHasi HAy4YHO-HCCIIEI0BATEILCKUMU YUPEKICHUIMM;

B) uH(opmarlus, coOpaHHas ¢ 1000 11eN1bl0, HO BIEPBbIE;

r) uHpopmarus, coOpaHHas OTZEJIbHBIMH MapKeTOJIOraMHu.



4. Kakas U3 cTpareruii MapKeTHHIa MpelycMaTpUBAEeT BbIXOJ (pUpMbI Ha
OJIUH PHIHOYHBINA CETMEHT?

a) muddepeHIMPOBAHHOTO MAPKETHHTA;

0) HenudhepeHIIMPOBAHHOTO MAPKETHHT A,

B) KOHIICHTPUPOBAHHOTO MapKETHHTA

I') LIEJIEBOTO MapKETUHTA.

5. 'maBHOE CBOMCTBO PBIHKA 3aKIKOYAETCS B TOM, YTO:

a) OH BBICTyHaeT MEXaHU3MOM  YJIOBJIECTBOPEHMSI  HYXKI  Kak
MPOU3BOIUTENIEH, TaK U TOTPEOUTENEH;

0) OH BBICTYMAaeT KaK KOMIUIEKC YCIyT, CBSI3aHHBIA CO COBITOM W
UCIIOJIb30BaHUEM HMHGOPMAIIMKM ISl TOJyYEHUST HOPMATUBHBIX MapamMeTpoB
MPOYKIIHUH;

B) OH BBICTYNAeT YYBCTBUTEIBbHBIM PETYJATOPOM U KOOPIUHATOPOM
CHUCTEMBl KOMMEPUECKHX YyCHJIUN NpeANpHHUMATENCH, HalpaBICHHBIX Ha
W3TOTOBJICHHUE U PEATN3aIMI0 KOHKYPEHTOCTIOCOOHBIX TOBapOB U YCIYyT

') OTBETHI BCE BEPHBIE.

6. HazoBuTe npaBuibHOE omnpeneneHue « ToBapHBIN 3HAK) - 3TO:

a) 9acTh MapKH, KOTOPYIO MOYKHO OTIO3HATh, HO HEJIb3sI BHITOBOPHUTH;

0) mr00ast MOMbITKA MCIOJIB30BAHUS MApOYHOTO HA3BaHUS, KOTOPOE MMEIIO
yCTeX MpHU BBIBOJIC HA PHIHOK MOAM(DHKAINI TOBapa U HOBUHOK.

B) MapKa WU €€ 4YacTb, KOTOpasi o0ecrieueHa MpaBoBOM 3alUTOM.

/. MapKeTHHI yCIIyI MCHOJb3YyEeT CIEIYIOIIUE METOAbl COOTBETCTBUS
crpoca U NpeUI0KEHUS:

a) OCYIIECTBIISATh MAPKETHUHT YCIIYT IO CETMEHTAMU;

0) HaHUMAaTh BPEMEHHBIX COTPYJHUKOB B IIEPHUOJ BEPXHEW TOUKHU CIIPOCA;

B) MHGOPMUPOBATH MOTPEOUTENCH OTHOCUTEIIHLHO UCTIOIB30BaHUS YCIIYT B

neprobl He MAKCUMAaJIBHOTO CIPOCa;

r) mpeiaraTh JOMOJHUTENbHbIE CTUMYJBl U CKUAKU II€H B MEPHOIBI HE
MaKCHMAaJbHOTO CIIPOCa;

8. K ToBapam mmpokoro notpedaeHust OTHOCATCS TOBAPHI:

a) TMOBCEIHEBHOIO CIIPpOCa, MPEIBAPUTEIILHOTO BBIOOpa, MMACCUBHOIO
CrIpoca;

0) mNpeaBapuUTEILHOTO BbIOOpPA, IOBCEIHEBHOTO CIPOCA, MACCHUBHOTO,
0co0oro crpoca;

B) IMACCHUBHOTO CMpPOCAa, aKTUBHOTO CIpPOCa, O0COOOT0O W HEOCOOEHHOTO
cIpoca; T) TpeaBapUTEIHLHOTO BBIOOpa, BHIOOpa Ha Oymylee, COBPEMEHHOTO
BBIOOPA;

9. HeoOxomumMo Ha3BaTh OCHOBHOW 3Tall Mpoliecca pa3pabOTKU HOBBIX
TOBapOB:

a) TeHepaIus uaei HOBBIX TOBAPOB;

0) pa3paboTka 1iaHa

B) YCTaHOBJICHUE 1ICHBI

I') aHaJIu3 PhIHKA.



10. «[labmuk puielmH3» B paMKax MapKeTHHTOBOM  CTpaTeruu
IPOABUKEHUS TOBAPOB - 3TO:

a) ¢opmMa MpoNaraHIMpPOBaHHUA TOBApOB (UPMBI WM €€ caMmMod 3a
OTIpe/IeTICHHOE BO3HATPAXKICHHUE;

06) cBsI3p (UPMBI C IMIUPOKUM KPYrOM KOMMHBOSDKEPOB, TUIIEPOB,
JTUCTPUOBIOTOPOB, OPOKEPOB;

B) OIpejeNicHHas METOAMKA YBEIUYCHUS JOXOJO0B M MPUOBLIH (PUpMBI 3a
CUET MPUBJICYCHNUS HOBOM KIUEHTYPBHI;

I) IOMmyJIsipu3aiys GUPMBI, €e TOBAPOB Yepe3 YCTAHOBJICHUE CBSI3eH (DUPMBI
C OOIIIECTBEHHBIMU OPTaHU3AIUSAMHE U JIULAMH.

Tema 2.2. UMUK B pa3BUTHH MAPKETHHIOBBIX KOMMYHHUKAIIHIA

1. Cuctema TOBapONPOJABMKEHHSI BKJIIOYA€T TaKWe MAapKETHUHTOBBIC
MEPOTPHUSITHS:

a) TPAHCIIOPTUPOBKA;

0) CKJIaUPOBAHKE TOBAPOB U UX XPAHEHHUE;

B) IIpHUeM 1 00pabOTKa 3aKa30B;

I') BCE OTBETHI BEPHBIE.

2. [lepemerienne TOBapOB W YCIAYT OT MPOM3BOAMTENS K TOCPEIHHUKY, a
IOTOM K MOTPEOUTEINIO Ha3bIBAETCA:

a) MPSIMBIM KaHaJIOM PacIpe/IeIICHUS;

0) KOCBEHHBIM KaHAJIOM JBUKEHUS TOBAPOB;

B) JIB’KEHUEM TOBAPOB C MTOCPEIHUKOM;

I') KOCBEHHBIM KaHAJIOM paclpeeIeHuUs.

3. Onpenenute BaXXHEUITY10 GYHKIIMIO COBITA:

a) I0OCTaBKa TOBAPOB OT MMPOU3BOJIUTEIIS K MOTPEOUTENIO;

0) npucnocoO1eHre K NOTPeOHOCTSIM NOTPEOUTEIIS;

B) 10paboOTKa TOBapa;

T') KCCIIEIOBAHUE PHIHKA.

4. Kakolt kaHan cObITa OyJeT HCIOJIb30BaTh (PupMa, KOTOpas CTPEMUTCS
KOHTPOJIMPOBATH BCIO CBOIO MAPKETUHTOBYIO MTPOTPaMMY':

a) JVIMHHBIN;

0) KOPOTKHIA;

B) IIMPOKHUIA;

I) Y3KUH.

5. Kakumu uepramu MOXKXHO 0XapaKTepru30BaTh (DYHKITUN TUCTPUOBIOTOPA:

a) MPUHUMAET Ha ce0s TPaBO COOCTBEHHOCTH;

0) BuJ cepBHca OIpeeseT MPOU3BOIUTEND;

B) YCTaHaBJIMBAET YPOBEHb IICH;

') BO3HArpakJicHUe B BUJIC MIPOIICHTA.



6. B oOecneyeHuun [eWCTBYIOIIEH KOMMYHHUKAIIMM 3HAYUTENIBHYIO POJIb
CBITPACT TOJIOKUTEIBHBIA UMUK, I (DOPMUPOBAHHS KOTOPOTO TPEIITPHUSATHUS
HAaHUMAIOT:

a) CIEIHATMCTOB N0 CTUMYJIMPOBAHUIO COBITA;

0) peKJIaMHbIE areHTCTBA;

B) CTICIIMAIMCTOB IO (HOPMHUPOBAHHIO OOIIIECTBEHHOW MBICTTH

T') CIEIUATUCTOB MOTPEOUTENEH.

7. KpatkoBpeMeHHbIE MOOYAUTENbHBIE MEPOIPUSATUS TMOOIIPEHUs KYILUIU
WM MPOAKU TOBapa, UM yCIIyTH HAa3bIBAIOT:

a) CTUMYJIMpPOBaHUE COBITA;

0) nmpomnarasja;

B) peKjama;

I') IEHOBBIE MEPOTIPHUSTHSI.

8. Kakast pexiama OTHOCUTCS K HauboJjee 10poroi?

a) yepes rasery;

0) TeneBUACHHUE;

B) pajuo;

I') XKypHAaJIbI.

9. Kakme BHIBI KOMHCCHOHHBIX BO3HArpPaKICHWW WCIOJB3YIOTCS IS
OILJIATHI TPY/AA MOCPETHUKOB?

a) TUHENHbIE (CTaOMIIbHBIN POIEHT OT 00beMa MPOAAKH);

0) perpeccuBHbie (C yBEIMYEHHEM OOBbEMa MPOJAXKH MPOLEHT BBIILIAT
YMEHBIIIAETCS );

B) MPOTpPECCUBHBIE (C YBEJIUYEHHEM O0bEMa MPOJAXKH MPOLEHT BBIILIAT
YBEJIIMYUBACTCH);

') OTBETHI 1-3 TOMONHSIOT APYT APYTa;

10.  Kakwme cTparernu MapKeTHWHTAa Ha 3Tare MPOHUKHOBEHUS Ha PHIHOK
XapaKTepPU3yIOTCS BRICOKUMHU PAcXo/laMy Ha CTUMYJIMPOBAaHUE COBITA!

a) MTHTCGHCUBHOTO MapKETHHTQ,

0) BBIOOPOYHOTO MPOHUKHOBEHUS;

B) IIIMPOKOTO MMPOHUKHOBEHUS;

I') MACCUBHOT'O MApKETHUHTA.

Pa3nen 3. CtumyJimpoBaHue cObITa B CHCTEMe MAPKETHHTOBBIX
KOMMYHHUKAIIMA

Tema 3.1.JlorucTuzanus MapKeTHHTOBBIX KOMMYHUKAIMOHHBIX
NPOLEeCCOB

1. CyTb TOBapONPOABUKEHUS 3aKITFOUACTCS:

a) B 6osiee 2((HEKTUBHOM pacIpeIeICHUH U CObITA POAYKITUH, YCIYT;

0) MOJy4YeHHM JIOSUIBHOTO OTHOLICHHS K TMOTPEOUTENsIM M MOJyYEeHUHU
ONTUMAaJILHBIX TPUOBLICH;

B) B 00€CIEUEHUN BBICOKUX MO3UIUN KOHKYPEHTOCIOCOOHOCTH 3JIEMEHTOB
CUCTEMBI

I') B pa3paboTKe MIaHa MAPKETUHT .



2. llenbro cOBITOBOM MOJIUTUKH SBISICTCS:

a) opraHmzanus cObITOBOM ceTw A 3(PGEKTUBHON  MPOJAKH
M3TOTOBJIEHHOW MPOYKIINH;

0) pa3paboTka KaTaJloroB M MPEHCKYpaHTOB, NEPEBOJA TEXHUYECKOM
JOKYMEHTAIli¥, TMPEJOCTaBICHHE MPOAYKUMH TOBApPHOTO BUAA  IOCHE
TPAHCTIOPTUPOBKHU;

B) YCTaHOBJICHHE COOTHOIICHHUS HAJIM4YUSl HAa PBIHKE TOBApOB, KOTOPHIC
HAXOSTCS Ha Pa3HBIX CTATUSAX KU3HEHHOTO IHKJIA

T') IpoJaka TOBapa M0 MHHUMAaJILHOU IICHE.

3. CynrHocTh COBITOBOTO IMOAX0/Ia B MOJUTUKE MPEINPHUITHS PEaTU3yeTCs
TaKuM 00pa3oM:

a) IPOM3BOJICTBO - PEATU3AIIHSI - IOTPEOIICHHE;

0) aHanM3 phIHKA - pa3paboTKa CTpaTEruu - pa3paboTKa TAKTUKH - COBIT;

B) OLICHMBaHME TpeOOBaHUU  MOTpeOuTeNss -  MHTErPUPOBAHUE
MapKETUHIOBBIX YCJIOBUH - YOBJIETBOPEHUE NOTPEOUTENEH - JOCTUKEHUE LEIeH
OpraHu3aluy;

I) YCOBEpUIEHCTBOBAaHHWE TOBapa - pACIIUPEHUE ACCOPTUMEHTOB -
JOCTYITHOCTb.

4. Kakue mocpeIHuKN XapaKTepU3yrOTCs TPaBOM COOCTBEHHOCTH Ha TOBAp:

a) OITOBBIE TOPTOBIIBI;

0) muepsr;

B) IUCTPUOBIOTOPHI,

I') KOMUCCUOHEPBI;

5. YeMm oTnmyaroTcs KaHajibl pacIpeleseHHUs TOBAPOB MPOU3BOJICTBEHHOTO
Ha3HA4YeHHUs] OT COOTBETCTBYIOIIMX KaHAJIOB PaCIpeNeseHUs] MOTPEOUTENbCKUX
TOBapOB:

a) KOHEYHBIMH TOTPEOUTENSIMA JaHHOW TPOAYKIHUU BBICTYHAIOT HE
dbusnyeckue, a OPUANIECKUE JIHIIA;

0) po3HMYHAs TOPrOBIs MO OOBIKHOBEHUIO HE MCIOJB3YETCSA; B) Yalle
UCTIONB3YIOTCS TIPSIMBIE KaHAJbI COBITA;

r) KOJIMYECTBO KOMOMHHPOBAHHBIX KAaHAJIOB IMPEBBIIIACT KOJIHYECTBO
KOCBEHHBIX KaHAJIOB.

6. BepTukanbHbIe MAPKETUHTOBBIE CHUCTEMBI - 3TO 00bEINHEHUE:!

a) HECKOJIbKUX MTPOU3BOIUTENCH;

0) ONTOBBIX TOPTOBIICB;

B) ONTOBUKA C HECKOJILKUMH PO3HUYHBIMH TOPTOBIIAMHU;

I') IPOU3BOJUTEINS U HECKOJIBKUX ONITOBUKOB.

7. IIponaBer; ompeaensieT 3Tall XU3HEHHOTO IMKJIAa CBOETO TOBapa Kak
«3penocthy. Ha manHOM dTame 1y JOCTHKEHHsI HamOoibiied 3()QPeKTuBHOCTH
HY>KHO TTPUMEHSTh:

a) ”HQOPMATUBHYIO pEKIIamy;

0) yOexaronyto pekiamy;

B) HAIIOMUHAIOIIIYIO PEKJIaMy

') BHEITHIOK PEKJIaMy.



8. [IponaBery mpegycMaTpuBaeT OOJBIIME PAcXOAbl HAa PEKIaMHpPOBAHHE
TOBapOB U CTUMYJIHPOBAHUE MOTpeOHUTENEH ¢ 1enbio (OPMUPOBAHUS CIPOCa C UX
cTOpoHbI. ITak, OH IPUMEHSIET CTPATETHIO:

a) IPUTIATUBAHKUE TOTPEOUTENCH;

0) mpoTaJKHUBaHUE TOBAPA;

B) (hopMUpOBaHKE CTIPOCA

') HU3KUX IICH.

9. Kakas pexiama OTHOCUTCS K IPSIMOI?

a) BpyY€HHUE PEKIIAMHBIX MaTEpUAJIOB;

0) HameyaTaHHBIN TTPOCIIEKT;

B) pekjiama Ha TPaHCIOPTE;

I') BUTPUHBI Mara3uHoB.

10. CymHOCTb CTpaTEeruu CHATHUS CIUBOK COCTOMUT B:

a) B YCTAaHOBJIEHMHM YPOBHS LI€H TakuM 0Opa3oM, KOTOpBIM pa3periaet
NPOHUKHYTH B CEKTOP PBIHKA, T€ pealn3alis TOBapa UMEET BHICOKHH YPOBEHD
pUOBUIBHOCTY;

0) yCTaHOBJICHHM Ha TOBap MaKCHMajlbHO BBICOKOW IICHBI B pacuere Ha
noTpeduTeNsl, ClIOCOOHOrO MPUOOPECTH JAHHBIN TOBAp;

B) YCTaHOBJICHUH 1I€H YUUTHIBasi COOTHOILICHHE «IICHA - [IEHHOCTDHY;

I') BCE BAPUAHTBHI.

Tema 3.2. DpPekTUBHOCTH HCIOJIH30BAHUS KOMILJIEKCA
MApPKEeTHHIOBBIX KOMMYHHMKAIN A

1. PeiHOK XapakTepusyercss OOJIBIIMM KOJMYECTBOM IPOJABLOB U IO KYIIIOB
nieHnubl. Hu ogus nokynarens Wi npoaBel] He UMeeT OOJbIIOro BIMSHUS Ha
YPOBEHb TEeKYIMX IIeH. Peus uaeT o0:

a) PHIHOK OJIUTOINOJIMCTHYECKON KOHKYPEHIIUH;

0) pPIHOK MOHOMIOJIUCTUYECKON KOHKYPEHINY;

B) PBIHOK YMCTOW KOHKYPEHIIUU

I') PHIHOK MPOJIaBIIOB.
2. bonpIioe KOJMIWYECTBO MPOJABIIOB W MOKyMaTeleil, KOTOPhIE OCYIIECTBISIOT
COrJIAllIeHUs] HE IO €IWHOM PBIHOYHOM II€He, a B IIMPOKOM JUana3oHE IIEH,
paboTaroT Ha pbIHKE. Pa3HOCTh B IleHaX OOBSICHSETCS NPEIJIOKEHUEM pPa3HbIX
BapMaHTOB  TOBAapOB, KOTOpbIE  OTJIMYAIOTCA  KAuyeCTBOM, CBOMCTBaMH,
oopmiienueM. [lpuBeneHHbIC TPU3HAKY XapaKTEPHbIE JJIS:

a) phIHKA OJIMTOTIOIMCTUYECKON KOHKYPEHIINY;

0) ppIHKa MOHOIOJIUCTUYECKON KOHKYPEHLIUY;

B) pPbIHKA YHCTOM KOHKYPEHIIUU

T') phIHKA TOTPEOUTETICH.
3. HeOonbiioe KoOIMYECTBO MPOAABLOB, YPE3BbIUAMHO YYBCTBUTEIBHBIX K
MOJIUTHKE IIEHOOOpPA30BaHUSI M MAapKETHHTOBBIX CTpaTeruid Apyr Apyra. ToBapbl
MOTYT OBITh TIOXOKHE M HeTIoX0kwue. [[prBeieHHbIe TPU3HAKHA XapaKTePHBI IS

a) phIHKA OJIMTONOJIUCTUYECKON KOHKYPEHIIUY;

0) pbIHKa MOHOIIOJIMCTUYECKOW KOHKYPEHIUY;

B) PhIHKA YMCTOW KOHKYPEHIINH



T') PBIHOK ITPOMBITIUICHHOTO Ha3HAYCHHS.
4. YcTaHOBIIEHUE HA TOBAPHI LIEHBI, HU3IIEH 32 X c€0€CTOMMOCTD:

a) paspemaercss B cllydyae pbIHKA YHCTOM MOHOIIOJIMHU, €CIM MPOAaBell
roCyJapcTBO;

0) paspelaeTcs B ciiydyae 4aCTHOM MOHOIIOJINU, KOTOpasi peryiupyeTcs;

B) HE pa3pelIaeTcsi HU B OJJHOM CITy4ae T') BCE OTBETHI BEpHBIE.
5. Ha pbiHKe TOCIOACTBYET kKECTKass KOHKYpEHIUS, MOTPEOHOCTH MOTpeOuTeNnen
u3MeHsitores. Mcxonsg W3 3TOro, OCHOBHBIMHU 3a/layaMy 11€HOOOpa30BaHUS Ha
JTAHHOM pBIHKE OyJeT:

a) 3aBOEBaHUE JIMACPCTBA 3a MOKa3aTeIsIMU KaueCTBa TOBAPOB;

0) 3aBOeBaHME MAaKCUMAaJIbLHOW JIOJIU PHIHKA;

B) o0OecrieueHne BbKUBAHUS.

I') yCTAaHOBJICHUE HU3KHUX IICH Ha TPOIYKIIHIO.
6. [l ToBapa, KOTOpHIM mpesiaraeT ¢pupma, HET 3aMEHbI M OH HAXOJUTCS BHE
KOHKYPEHIIMU. 3aBUCUMOCTb CIIPOCa OT IIEHBI B JTAHHOM CiTy4ae Oy/ieT:

a) DIaCTUYHOM;

0) HEe’JTaCTUYHOI;

B) CMEHHOM

I') BCE OTBETHI BEPHBIE.
7. Pacxoapl Ha TPOU3BOJCTBO, PacCHpOCTpPaHEHHUE, COBIT, a TAKXKE CIpPaBeaTUBas
HOpMa MPUOBLIN ONPEEISIOT:

a) MUHUMAJIBHYIO 1ICHY;

0) 1IeHy TPOU3BOIUTEIIS,

B) MAaKCUMAJIbHYIO 1IEHY

I') ONTOBYIO IIEHY Ha MPOAYKIIUIO.
8. llena Ha TOBaphl YCTaHOBJEHAa C TOMOIIBIO HAYUCICHHS OMPEACIICHHOM
HallEHKU Ha ce0eCTOMMOCTh TOBapa:

a) 1IeH0OOpa30BaHUE HAa OCHOBE OIYTUMOI IIEHHOCTH TOBapa;

0) cpellHre pacxXoAbl IUTIOC MTPUOBLIL;

B) IIEHOOOpa30BaHKNE HA OCHOBE YPOBHS TEKYIIUX LIEH

I') ONTOBAs IIeHa Ha MPOAYKIIHUIO.
9. [Ipenmy1iiecTBa CTPATETHH «CHIITHE CIIUBOKY:

a) obecrieueHre OOJIBIIOTO pa3Mepa MPUOBUIN MPU OTHOCUTEIHHO BBICOKHUX
pacxojax;

0) coneicTBUE CO3/IaHUI0 UMHUKa KauYeCTBEHHOTO TOBapa y MOKYyMaTelei,
KOTOPBIN 00JIETUAET €ro peain3aIiio B JAIbHEHUIIIEM TIPH CHUYKEHUH TICHBI;

B) Ia€T BO3MOXKHOCTH OBICTPO HUCTIPABUTH OIITHOKY B IICHE;

') BCE€ BApUAHTHI
10. HazoBuTE THIIBI KOHKYPEHTHBIX PHIHKOB:

a) peIHKA OJINTOTIOJIUCTUICCKON KOHKYPEHITNH;

0) ppIHKa MOHOIIOJIMCTHYECKOW KOHKYPEHIIUH;

B) PBIHKA YMCTON KOHKYPCHIIHH

T') PBIHOK ITPOMBITIUICHHOTO Ha3HAYCHHS.



2.4. PexkoMeHaauMu MO OLleHUBAHUIO Icce (pedepaToB, 10KJIAI0B,

CO0O0IIIeHHI).

MakcuMaJIbHOE KOJIUYECTBO
0aJLI0B - 7

Kpurepuu

OTIu4yHO

7 6annoB -BricTaBisercst 00ydaroneMycs, eCiii OH BbIpa3uil
cBO¢ MHEHHE MO cHOpMYIUPOBAHHOMN

npobieme, apryMeHTHPOBAJ €ro, TOYHO ONPEACIHB MPodiieMy
coJiep;kaHue U cocTaBisitonue. [IpuBeneHs! JaHHbIE
OTEUYECTBEHHOH U 3apyOeKHOM JINTEPATypPhl, CTATUCTUUECKUE
cBeZieHUs, MH(OpMaLlMsg HOPMAaTUBHO NPABOBOTO XapaKTepa.

6 OamwioB - OOywarommiics 3HAeT H BIAJACET HABBIKOM
CaMOCTOSITENIFHOM ~ HMCCIeIoBaTeNIbcKOW — paboThl MO TeMe
WCCIICIOBAHMS; METO/IaMHU U MTPHUEMaMH aHaJIM3a TEOPETUYECKIX
W/UAM  TPAKTUYECKUX  acleKTOB  u3ydyaeMod  00acTH.
@akTHYeCKUX OMHMOOK, CBA3aHHBIX C IMOHMMAaHHEM MpPOOIEMBI,
HeT; rpadguvecku padboTa ohopmiIeHa TPABUIILHO.

Xopormio

5 OamoB - BeicraBisercs oOydaromemycs, eciu padbora
XapaKTePU3yeTCsi CMBICIIOBON IEIIbHOCTBIO, CBSI3HOCTBIO U
MOCJICIOBATEIBHOCTIO M3JIOKEHHS; JIOMyIIeHO He Ooiee 1
OIMOKA TpPH OOBACHEHHUH CMBICIA WM  COJCPIKAHHUS
npoOiembl.  JIsi  aprymMeHTauuu — TPUBOMAATCS  JaHHBIC
OTEUYECTBEHHBIX u 3apyOeIKHBIX aBTOPOB.
[TpoeMOHCTPUPOBAaHBI  HMCCIICAOBATEIbCKAE  yYMEHUS U
HaBBIKH.

4 6ama - ®akTHYecKux omuOO0K, CBA3aHHBIX C IOHUMaHUEM
npoOeMbl, HeT. J{omyIieHbl OT/IebHbBIC OIUOKK B 0(OPMIICHUH
paboTHL.

Y TOBIETBOPUTEITLHO

3 Oamna - BeicraBnsercs oOydaromemycs, ecid B palote
CTyZIeHT TpPOBOJUT JOCTaTOYHO CAMOCTOSITENIBHBIA — aHalu3
OCHOBHBIX JTallOB W CMBICIOBBIX COCTABIISIONIMX MPOOIEMBI;
MOHMMAaeT 0a30Bble OCHOBBI M TEOPETHYECKOE OOOCHOBAHUE
BBIOpAHHOU TEMBI.

2  Oamma  IlpuBnedyeHbl  OCHOBHBIE  HMCTOYHUKH  TIO
paccmarpuBaeMoirt Teme. [omymieHo He Oonee 2 omumOOK B
COJIepKaHUU MTPOOIIEeMBbI, 0POPMIICHUH PAOOTHI.

HeynoBneTBopUTEIBHO

1 OGamn- BeictaBnsercs oOydaromiemycsi, eciu  paboTal
npeicTaBiIsieT  co0OW  mepecKa3aHHBIH MM MOJHOCTBIO
3aMMCTBOBAaHHBI MCXOJTHBIA TEKCT 0€3 Kakux Obl TO HH OBLIO
KOMMEHTapueB, aHainu3a. He  packpblTa CTpyKTypa H
TeOopeTUYecKasi CocTaplstomas TeMbl. JlomyieHo Tpu win 6oJee]
TpexX OWMOOK B COJEP)KaHWU PacCKpPhIBA€MON MpOOJIEMbl, B
oopMIIeHUH PaOOTHI.




TEMBI DCCE (PE®EPATOB, JTOKJAJIOB, COOBIEHMIT) 151
IMPOBEPKHU YPOBHSI COOPMUPOBAHHOCTHU KOMNETEHIIMHT

Pa3znen 1. MapkeTUHIroBble KOMMYHMKALIMU B CCTEME MAPKETHUHI A

Tema 1.1. CucTeMa MaPKEeTHHIOBBIX KOMMYHHMKALMH

1. CtpykTypa MapKETMHIOBBIX KOMMYyHHKanuil. OCHOBHBIE HaIlpaBJICHUS
Pa3BUTHS MAaPKETUHIOBBIX KOMMYHHUKALIAH.

2. OcHOBHBIE NTOKA3aTeIH, XapaKTepU3yromue 3pPEeKTUBHOCTb IPUMEHEHUS
MapKETUHIOBBIX KOMMYHUKALIUM.

3. OcHoBHBIE (HOPMBI MAPKETUHIOBBIX KOMMYHHUKAIM Ha POCCUMCKOM U
MHPOBOM PBIHKE.

4. Ilpouecc KOMMYHHUKALIM 4Yepe3 KaHAJIbl JIMYHOM M HEJIUYHOU
KOMMYHHKAIUH.

Tema 1.2. Dj1eMeHTBI CHCTEMBI MAapKETHHIOBBIX KOMMyHI/IKaHI/Iﬁ

1. [IpoTuBOpeune WHTEPECOB PA3IUYHBIX TPYII HACEJICHHS BHYTPH
HAIITMOHAJILHOM YKOHOMHKE.

2. Opranmzaiiysi OTJejda MapKETHUHTOBBIX KOMMYHHMKAIUM, MPOBEJICHUE
ayuTa paboThI OT/Ie]Ia MAPKETUHTOBBIX KOMMYHHUKAITHIA.

3. [lonsiTHE, CYIIHOCTHh U OCHOBHBIE (hOPMBI peKiiaMbl. DYHKIIMH PEKIIaMBI.

4. MexnayHapoJHas pekjiaMa U €€ pojb B Pa3BUTHH MHPOBOW AKOHOMUKH.
OdurmansHoe peryaupoBaHre pa3BUTHS peKiIamMbl. MeXIyHApOIHBIE PEKIIAMHBIC
Konexcol.

Tema 1.3. Pexsiama B cucTeMe MAPKETHHIOBBIX KOMMYHHUKAIUIA

1. l'ocynapcTBEHHOE U TPABOBOE PETYJIUPOBAHKUE PEKIAMHOM JEATEIbHOCTH.

2. OCHOBHBIE HAIIPABJICHUS PEKIAMHOM A TEIbHOCTH TPEATPUSTHS

3. ConunanbHO-TICUXOJIOTUYECKUE ACTIEKThHI PEKIIaMBbl.

4. KOorHUTUBHBIE aCTIEKTHI PEKJIAMHOT'O BO3IEHCTBHUSI.

5. [InanupoBanue W  oOpraHu3anus peKJIaMHOW  JESATEIbHOCTH  Ha
NPEANPUATHN: LIETH, 3aa4H, STAIbI.

Pa3nen 2. [1a6uk pusieiinens B cucTreMe MAPKETHHIOBBIX KOMMYHUKALMIA

Tema 2.1. [1a61uk pusieiimn3 B GOpMUPOBAHME MAPKETHHIOBBIX
KOMMYHHKAIIMA

1. Ilonsatue mnabnuk puneimen3. CymHOCT, MAOJUK — pUIICHIIEH3.
MexIyHapOIHbIM ONBIT Pa3BUTHA M PETYJIUPOBAHUS JACITEIBHOCTH B cepe
nadJIMK pUsIeHIIeH3.

2. 3agauu, TPUHIUIBI U PYHKUIMU TA0JIMK pUIICHILIEH3

3. Mojenb naGauK pujieHIleHs.

4. OCHOBHBIC HaIlpaBJICHUA TMa0NMK pUJICHIIEH3 B  JAEATEILHOCTH
TPEIIPUSATHSL.

5. Ciyx6a madiauk pujiedeH3 Ha NpeaIpUusITun

Tema 2.2. UMuIK B pa3BUTHH MAPKETUHTOBBIX KOMMYHUKAIUH



1. IToHATHE NPSAMOTO MAPKETUHIA U JINYHON MPOJIaXKH, BUJIbI, (PAKTOPHI.

2. QopMBI W METOJBI MPSIMOTO MApPKETUHTA, OCHOBHBIC IOKa3aTes,
xapaktepusytomnye 3¢ HEeKTUBHOCTh TPUMEHEHHUS IPSIMOT0 MapKETHHT .

3. ®opMBbI U METOJIbI JIMYHOW TMPOJaXKH, OCHOBHBIE (OPMBI TOKa3aTelH,
xapaktepusytomue 3¢ (HeKTUBHOCTh TPUMEHEHHUS TUYHBIX TPOJAXK.

4. ITpouecc KOMMyHUKALMKM Yepe3 KaHaJIbl NPSIMOT0 MAPKETHHIA U JIMYHBIX
IPOJAX. JTanbl JUYHOU MPOJAKU U UX XaPaAKTEPUCTHKA.

Pazgea 3. Ctumy/inpoBanue cObITA B CHCTEMe MAapPKETHHIOBBIX
KOMMYHUKAIUA

Tema 3.1. JlorncTu3anusi MAPKeTHHTOBBIX KOMMYHHKAIMOHHBIX MPOIECCOB

1. 3akoHsl, JIOTHKA U IpaBUjIa JJUYHOM MPOJIAXKH

2. Opranuzauus paOOThl OTJENIa TOPTOBBIX IPENCTABUTENEH, NPOBEICHUE
ayauTa paOOThl OTAENIa TOPTOBBIX MIPEICTABUTENICH.

3. [IpoBenenue ycnemnHoi mpe3eHTalu ToBapa TOPTOBBIM MPEACTABUTENIEM.

4. IloHsTHe U CYIIHOCTh  CTUMYJHUPOBaHUS  cObITa,  (hAKTOPHI,
oOycnaBIUBaloIIKe 1eIeco000pa3sHOCTh MPUMEHEHHUS CTUMYJIMPOBAHUSI COBITA.

Tema 3.2. P PeKTUBHOCTH HCII0J1b30BaHUSA KOMILJIEKCA
MAapPKETHHIOBBIX KOMMYHHM KAWL

1. ®opMbl ¥ METOJBI CTUMYJUPOBAHHUS COBITA, OCHOBHBIE IIOKAa3aTelu,
xapakrepuzyromme 3pHEeKTUBHOCTh NPUMEHEHHS] CTUMYJIUPOBAHMS COBITA.

2. OCHOBHBIE HAIIPaBJICHUSI CTUMYJIMPOBAHUS COBITA.

3. CtumynupoBaHue cObITa Ha pa3IMYHBIX JTanax >XU3HEHHOrO LHKJIA
TOBapA.

4. KouTpo:b 1 orieHKa 3QGHEeKTUBHOCTH CTUMYJIMPOBAHUS COBITA.

2.5. PexkoMeHaIlUM MO0 OLIEHNBAHUIO Pe3yJIbTATOB KOHTPOJISA 3HAHU

Maxcumanvrnoe konuuecmeo 6a108 3a GbINOIHEHUEe KOHMPOTIbHOU pabombl no
pazoenam yuebHou oucyuniunsl 10 6a108.

MakcumMaJjbHoe Kpurepuu
KOJIMYeCTBO
0a/LJI0B
10-8 BricTaBnsiercs oOyuaromiemycs, €clid OTBET IOKa3blBaeT TIJIyOOKoe W

CUCTEMAaTUYECKOE 3HAaHUE BCEr0 MPOrpaMMHOr0 MaTepuana U CTPYKTYpPbl
KOHKPETHOTO BOIIPOCa, a TaKke€ OCHOBHOIO COJIEp)KaHHWA W HOBaLUi
JIEKLIMOHHOTO Kypca M0 CpaBHEHUIO ¢ yueOHO nmuTeparypoil. O0yuaromuiics
JIEMOHCTPUPYET OTYETJIIMBOE U CBOOOJHOE BIIAJCHHE KOHLENTYaIbHO-
MOHSTUAHBIM arrmapaTrom, Hay4YHBIM SI3BIKOM n TepMI/IHOHOFPIefI
COOTBETCTBYIOLIIEH HayuHOW oOnacTu. 3HaHME OCHOBHOW JMTEPaTyphl U
3HAKOMCTBO C JIOIIOJIHUTEIBHO PEKOMEHIOBAHHON JUTEeparypoi. Jlornueckn
KOPPEKTHOE M yOeaUTEeNbHOE U3JI0KEHHUE OTBETa

7-5 BricTaBnsiercs oOydaromieMycsi, €cil €ro OTBET JIEMOHCTPUPYET 3HaHUE
Y3JIOBBIX TPOOJIEM MPOrpaMMbl M OCHOBHOT'O COJAEP)KaHUS JICKIIHOHHOTO
Kypca; YMEHHE TI0JIb30BaThCSl KOHIENTYalbHO TOHATHHHBIM armapaTtoM B
Ipolecce aHajau3a OCHOBHBIX NpOOJeM B paMKax JaHHOW TeMbl; 3HaHHE
BOKHEWIIMX pabOT M3 CNHCKAa PEKOMEHJIOBAHHOW JuTepaTypbl. B memom




JIOTUYCCKU KOPPCKTHOC, HO HC BCCrTAa TOYHOC U APTYMCHTHUPOBAHHOC
MN3JI0KCHUEC OTBETA

4-3 BricraBnsiercss  oOyuaromiemycsi, €ciadm  €ro  OTBET  JE€MOHCTPUpPYET
(bparmMeHTapHble, TOBEPXHOCTHBIE 3HAHUS BXKHEUIIINX pa3fiesioB IPOrpaMMbl
U CO/AEp)KaHMs JIEKIIMOHHOTO Kypca; 3aTpyAHEHHS C HCIOJIb30BaHHEM
HAy4YHO-TIOHATUMHOrO ammapara ¥ TEPMHHOJIOTMU Y4YeOHOW IUCLUIUIMHBL
HEIIOJIHOE€ 3HAaKOMCTBO C PEKOMEHJOBAaHHOM JIMTEPATYpOM; 4YacCTUYHbIE
3aTPyAHEHUS C BBIIOJHEHUEM IPEAyCMOTPEHHBIX IPOrpaMMOM 3aJaHMii;
CTpEMJICHHE JIOTHYECKH ONPEACICHHO M MOCIIEeI0BATEIBHO H3JI0KUTh OTBET

2-1 BricTaBnsiercs oOyuaroiemycs, eclid ero OTBET JAEMOHCTPUPYET HE3HaHUe,
a100 OTPBHIBOUHOE TPEACTABICHUE O JAaHHOH Mpobieme B pamMkax y4yeOHO-
MIPOrpaMMHOTO MaTepuaia; HEyMEHUE HCIOJIb30BaTh MOHATUITHBIN ammapar;
OTCYTCTBHE JIOTUYECKON CBSA3HU B OTBETE

3ajjanns K KOHTPOJIIO 3HAHUM
no pasaenay 1 «MapKeTHHrOBble KOMMYHMKAIIUM B CICTeMe MAPKETHHIa»
BAPUAHT Ne 1

3aganue 1. HemaBHO Bl ObUTM Ha3HAYEHBI MEHEKEPOM MO COBITY B OJHOM
W3 KOMIAHWW, M y Bac Ha TeJePOHHOM JIMHUU «ropsiuee MPEITIOKEHUE» K
COTpyaHUYECTBY. ['pynma UTanbIHCKUX  TOKYyIarelied, MpuObIBIIAs  C
JBYXJIHEBHBIM BHU3UTOM W3 MuiaHa, ocTtaHoBujach B otene bpucroma. Onu
TPeOYIOT CPOUYHBIX yKa3aHUM, KOTOPbIE TOMOTJIM Obl UM MOMACTh B BAIllU IJIaBHbBIC
BBICTABOUHBIC 3aJIbl B bpanciu. {15 HUX MpuUBiEKaTesieH 3aKka3 000pyI0BaHUS Ha
KPYIHYI0O CYMMY JICHET, HO aHIJIMHCKUN SA3bIK IMPUEXABIIUX WTAJbSHIECB TaK K€
IJI0X, KaK 1 Balll UTAIbTHCKUN. Kak ObI BBI MO0 K OOIIIEHUIO C BU3UTEpamMu?

1) Hauath [m0Jiroe yCTHOE OIMHMCAHHE BCEro MaplipyTa W JeiaTh Iay3bl,
9TOOBI UTAJIBSHIIBI YCIICITH BCE 3aPUCOBATD.

2) JlenukaTHO MOPEKOMEHI0BATH IPUOOPECTH KapTy.

3) OtmpaBuTh KapTy MapmpyTta Mo (akcy ¢ ImepedHeM SIBHO 3aMETHBIX
OpPUEHTHPOB.

4) Yro ObI nipeniioxmiu Ber?

3amanue 2.

1) MapKeTHHTOBbIE KOMMYHUKAIHH 3TO:

a) HMCIOJIb30BaHHE TEIEKOMMYHHMKAIIMOHHBIX CPEIACTB IS CBSI3U MEXKIY
1oJIpa3iesIeHusIMA KOMIIaHWH;

0) AesaTeNnbHOCTh, O0ecreunBaroIas nepenadyy nHpopmaum o ToBape Win
bupme moTpeduTENSIM;

B) mo0asg oIulayuBaeMasi KOHKPETHBIM 3aKa3uuKoM (opma HETUYHOTO
IpeCTaBICHUS U IPOABUKEHUS UJIEH, TOBAPOB MIIH YCIIYT.

2) lleneBas ayauTOpHs 3TO:

a) TOTEHUUANbHbIE TMOKYMATeIN, peajbHble MOTPEOUTENH, WHIAUBUIBI,
TpYyMITy, KOTOPBIM JOJDKHO OBITH JOHECEHO COOOIICHHE;

0) oOuii 0OXBaT Ay JMTOPUHA KOMMYHUKALIMOHHOMN MPOTrpamMMBbl;

B) COIMAIBHO-AEMOTpaQUUECKHii TOPTPET ayAUTOPUU TOTO WIU HHOTO
CMU.



3) Hcnonb3oBaHWE  SMOIMOHAIBHOTO  TpU3bIBA MPH  pa3paboTke
CoJIep KaHMs COOOIIEHHSI TPEIO0JIaraeT:

a) oOpaillieHne BHUMaHUE OTpeOuTeNe Ha YCTOSBIIMECS HOPMBI MOPATU U
ATUKHU; KeJTaHue MPUOOPECTH TOBaAp;

0) oOpaimieHne K 4YyBCTBaM TOTPEOUTENEH, KOTOPHIE CIOCOOHBI BBHI3BATH
YKEJaHUE MPUOOPECTH TOBAP;

B) paccuMTaH Ha MOTpeOuTeNel, KOTOpble TIIATEIHHO BBIOMPAIOT TOBAp
nepes ero MOKyInKou.

4) K kakuM (pakTopaM OTHOCHUTCS SKOHOMHYECKOE COCTOSIHUE CTPAHBI: a)
KOHTPOJIUPYEMbIM;

0) HEKOHTPOJIMPYEMbIM; B) 00a BapraHTa BEPHBHI.

5) Kanayiel KOMMYHHKAIIMK IETSTCS Ha:

a) TUYHbIC U OE3IINYHbBIC;

0) KOHTPOJIMPYEMbIE€ 1 HEKOHTPOJIUPYEMBIE; B) JOCTYIHbBIC U HEIOCTYITHBIE.

6) BTL —»o70...

a) KOMIUIEKC MapKETHHTOBBIX KOMMYHHUKAIIUH, OTIMYAIOMIMXCS OT MPSMOM
peKJiaMbl YpPOBHEM BO3JIEUCTBUSI HAa TNOTpeOUTENel © BBIOOPOM CPEACTB
BO3JICHCTBHSI HA LIEJIEBYIO ayAUTOPUIO;

0) BHUA MapKETUHTOBBIX KOMMYHHUKALM, OO0OO3HAYAIOIIMI KOMILIEKC
MEPOTPHUSITHIA MO MPOJABIKEHUIO PO MO BCEMY MapIIPYTy JBHXKEHUS TOBapa C
LEJIbIO YCKOPEHHUS CObITa TOBAPOB;

B)  KOMIUIEKC  MAapKETHUHTOBBIX  KOMMYHHUKAllUi,  BKJIIOYAIOUIUH
TpaJUIIMOHHbIE (KJIACCUYECKUE) BUIbI PEKIAMBI.

7) Uro w3 TEpPEYUCICHHOTO OTHOCUTCS K  MEPOIpPUSATHIM IO
CTUMYJIMPOBAHUIO MPOJAXK?

a) MapKETUHTOBbIE KOMMYHUKaINK U PR;

0) MepuYaHIaif3uHT U BBIKJIaJIKa TOBApa;

B) SIpPMapKH, JAETyCTALUH.

8) Jluzaiin ToBapa, WH(pOpMalMS Ha YMAaKOBKE, CTEHABI, O(QOpPMIICHHE
oduca:

a) OTHOCATCA K CpEICTBAM KOMMYHHMKAlUUMWA ¢ mnoTpeOurensimu; O) He
OTHOCATCA K CPEJCTBAM KOMMYHHUKAIUH.

9) KoHKYpCHI, UTPBI, PO3BITPBILIN OTHOCATCS K:

a) IpsIMOMY MapKETUHTY;

0) popmam peKIaMBbl;

B) hopMaM CTUMYJTHPOBAHUS COBITA.

10) TenemapKkeTHHT OTHOCHTCS K:

a) IpsIMOMY MapKETUHTY;

0) popmam peKIIaMebl;

B) popMaM CTUMYJIUPOBAHUS COBITA.



BAPUAHT Ne 2.

3amanue 1. CocTtaBbTe TEKCT M MAaKeT PEKJIaMHOW CTAaTh ISl MyOJIMKAIUU B
rasere.

B kauecTBe 00beKkTa pekiaMbl BBIOEPUTE OJUH W3 BHJIOB CTHUPAIBHOTO
HOPOIIIKA.

3aganue 2.

1) Pekiama oTHOCUTCS K (popmam:

a) HEJIMYHBIX KOMMYHHUKAIIUH;

0) JTMYHBIX KOMMYHUKAIIWH;

B) IIPSIMOTO MapKETUHTA.

2) Hanbosee  MaccoBbIe  CpEICTBA  paclpocTpaHeHHs — HUHGOpMAIH
MTOSIBUJTUCH B!

a) XV-XVI BB,;

0) XVII-XVIII BB.;

B) XIX-XX BB.

3) DKoHOMHUYECKas pOJIb PEeKIIaMbl 3aKITFOYAETCS B TOM, YTO peKiIaMa:

a) ABIIAETCS HEOTHEMIIEMOH YaCThI0 KOMIUIEKCAa MAPKETHHT A,

0) cTUMYIHpPYET NOTPEOUTENEH MTOKYyIaTh TOBAPHI;

B) UHGOPMHUPYET OOIIECTBO O HOBUHKAX, TEHCHIUSAX, [IOMOTAaeT CPABHUBATH
U3/

4) CommanbHast poJib peKJIaMbl 3aKIF0YAETCS B TOM, YTO peKiama:

a) SIBJISICTCSl HEOThEMJIEMOM YaCcThI0 KOMIUIEKCA MAPKETHHTA;

0) cTUMYJIMpYET MOTPEOUTENCH TTOKYIaTh TOBAPHI;

B) HHGOPMHUPYET OOIIECTBO O HOBUHKAX, TEHCHITUSIX, [IOMOTAeT CPABHUBATH
U3JICTTHSI.

5) OCHOBHBIMHU yYaCTHHKAMH PEKJIAMHOTO MPOIIECCa SBIISFOTCS:

a) peKiiamMoJaresid, peKJIaMHble areHtcTBa, mnpenacrasutean CMU  u
NOTpeOUTENH;

0) pexnamodaTenu, TOCyJapCTBEHHbIE opraHbl, mnpeactaButenu CMU u
NOTPEOUTENH;

B) peKJIaMO/aTeNN, peKIaMHbIe areHTCTBA, TOCPEAHUKH M TPEICTaBUTEIN
CMU.

6) WudopmaruBHas pekiiama UCIOIb3YETCS:

a) 1S yOexkIeHusI moTpeduTesneil B MpaBMIIBHOCTH CACIIAaHHOTO BHIOOPA;

0) UTsl CTUMYJTMPOBAHMSI TOTpeOUTENEH MpUoOpECTH TOBAPA;

B) OOBIYHO HA HAYAJIBHOW CTAJNH MPOJABUKEHUS TOBapA.

7) OaHa wWId HECKOJBKO CHEHM(PHUYSCKUX TPYIN  MOTCHIMAIbHBIX
noTpeduTeseil, Ha KOTOPBIX OpraHU3allks OPUEHTUPYET CBOK MAPKETHHTOBYIO
porpamMmy, MpeAcTaBIIsSIET COOOM:

a) MacCOBBIN PBIHOK.

0) BUPTyalbHBIA PHIHOK.

B) PHIHOK OTPEOUTEIIEH.

I') LIEJIEBOM PBIHOK.



1) PEKJIAMHBIN PHIHOK.

8) Peknama,

JAWYHAs Tpojaxa, CTUMYJIMpOBaHHE CObITa, CBS3H C

OOIIECTBEHHOCTHIO, MPSMOI MAPKETUHT COCTABIISAIOT:

a) (aKTOpPHI yNPaBICHUS KOMMYHHKAITUSIMU.

0) >eMEeHTHI CPEACTB MACCOBOM HH(POPMAITHH.

B) DJIEMEHTBI KOMILJIEKCA MTPOJIBHKECHHS.

I') MAPKETUHTOBYIO MaTPHUILY.

1) HA OJIHO U3 MEPEUNCIICHHbIX.

9) PekiaMHBIH CJIOraH — 3TO

a) TJIaBHBINA apTyMEHT PEKJIAMHOT'O TIOCTIAHUS;

0) peKkIaMHBIN JEBU3;

B) J11000H OpOCKUI AIEMEHT peKJIaMbl, TPUBJICKAIONINM K HEll BHUMaHUE,

r) aapecHas uHPopMalys peKIaMHOTO XapakTepa.

10) Bbpaug —3to

a) TOproBas Mapka;

0) «pacKpydeHHBI» TOPrOBBIM 3HAK, O00JANAIOUUNA HM3BECTHOCTHIO U
PBIHOYHON CTOMMOCTBIO;

B) TOPrOBBII 3HAK;

T') JIOTOTHII.

2.5 PexoMeH1auM M0 OLIEHMBAHHUIO Pe3YJIbTATOB CUTYALIMOHHBIX

3aJJaHui

MaxkcumasnibHoe
KOJIMYECTBO 0AJLJIOB - 3

[TpaBUIBLHOCTH (OIIMOOYHOCTD ) PEIICHHS

OT1In4HO

3 6anna-IlonHble BepHbIe OTBETHL. B TOrH4HOM paccykIeHUH MpH
OTBETax HET OMIMOOK, 33/1aHUE MOJIHOCTBIO BHIIOIHEHO. [lomydensl
NPaBUILHBIE OTBETHI, SICHO MTPOMTMCAHHBIE BO BCEX CTPOKAX 3alaHUH U
TaOJINILL

Xopomuio

2 Ganna- BepHble 0TBETHI, HO UIMEIOTCS HEOOJIbIINE HETOYHOCTH, B
IIeJIOM HE BIMSIONIME Ha MOCIIEe0BATEIbHOCTh COOBITHH, TAKHE KaK
HeOOJIbIIME MPOITYCKH, HE CBSI3aHHBIE C OCHOBHBIM COJIEpKAHUEM
U3N0KeHus. 3aanre opOpMIIEHO HE BIIOJIHE aKKypaTHO, HO 3TO HE
MeIlaeT MOHUMaHUIO BOIIpoOca

Y 10BIETBOPUTEITLHO

1 ©Oamn-OtBeThl B 1EJIOM BepHble. B pabore mNpHUCYTCTBYIOT
HECYIIECTBEHHAss XPOHOJIOTMYECKas WJIM MCTOpUYEecKas OIIMOKH,
MeXaHWuYecKass OmMOKa MJIM ONUCKA, HECKOJIbKO MCKA3WBIINE
JIOTHYECKYIO [TOCIIEJ0BATEIbHOCTh OTBETA

Jomymiensr 0Oonee Tpex OMMUOOK B JIOTUYECKOM PACCyKIIEHUH,
MOCJIEIOBATEILHOCTH COOBITUH M ycTaHOBIeHUU naT. [Ipu oObsicHeHNN
UCTOPUYECKUX COOBITUN M SIBICHUW YyKa3aHbl HE BCE CYIIECTBEHHBIC
(baxThl

HeynonerBopurensHoO

OTBeTHI HEBEPHBIE WIIH OTCYTCTBYIOT




TUIIOBBIE CUTYALMUMOHHBIE 3AJTAHUSA
JJISA TPOBEPKU YPOBHSA COOPMHUPOBAHHOCTHU KOMITIETEHIINHN
Pazgen 1. MapkeTHHrOBble KOMMYHHMKAIIUM B CCTEMe MAPKETHHT A
Tema 1.1. CucTreMa MapKEeTHHIOBBIX KOMMYHUKALMA

3ananue 1. U3yuenue 351eMeHTOB KOMMYHUKAIIMOHHOTO Tipoliecca. Beibepure
peKsiaMHOe 00BsIBIIEHUE U3 razeTsl. Onpenenure:

- KTO €ro OTIPaBHUTENIb,
- KTO MOKET OBITh €T0 MOIy4aTeNeM,

- KaKUM 00pa3oM OHO 3aKOPOBAHO,

- CYIIECTBYIOIINE IIIyMOBBIE TIOMEXH,

- KaKue crocoObl 00paTHOM CBSI3U MOKHO UCIIOJIB30BaTh.

3amanue 2. OmnpeneneHUe MAapKETUHIOBOM M HEMApKETUHIOBOW KOMMYHMKAIIUH.

[IpuBenuTe mnpuMep MAPKETUHIOBOM W HEMApPKETHHIOBOW KOMMYHHKAIIUH.
[Iponymaiite 3nemeHThl 3 (PEKTUBHON MAPKETUHTOBOM KOMMYHUKALIUH.

Tema 1.2. DjieMeHTBI CHCTEMbI MAPKETHHTOBBIX KOMMYHUKAIHIA
3ananue 1. UHTerprpoBaHHbIE MAPKETUHIOBbIE KOMMYHHKaUUU. 110

YCJIOBHAM Kelica BBITIOJTHUTE CICAYIOIHNC 3aaHNC!

- Ouenute 3QGHEeKTUBHOCTh UCHOIB30BAHMS HHTETPUPOBAHHBIX
MapKETUHTOBBIX KOMMYHUKALIM.

- IIpuBeaure npumMep UCIIOIB30BaHUSA UHTETPUPOBAHHBIX
MapKETUHTOBBIX KOMMYHUKAIUM B HAILIEW CTPAHE.

- Pa3zpaboraiite pekoMeHJAlMU MO YJIYUYIICHUI0 KOMMYHUKAIMOHHOW CTpaTeruu
ToproBoro neHtpa «Carre Senarty. Ha kakue s1€MEHTHI KOMIUIEKCA KOMMYHHUKAIIMI
KOMITAaHUH CIIEyeT 0OpaTUTh BHUMaHUE?

Keiic. ®pannuss B cBOe BpeMsi MEpexuia HEBUAAHHBIM OyM pPa3BUTHA KPYIHBIX

Mara3muHoOB, BBIHy,HI/IBH_II/Iﬁ MMpaBUTCIbLCTBO IIPUHATL 3aKOHLI, OI'PAHUYUBAIOIINC CO3JaHUC

HOBBIX U YKPYITHCHHUC JICfICTBy}OHII/IX TOProOBBIX HECHTPOB U T'HIICPMAPKECTOB. B cBsa3u ¢ 3THM

0COOBIIl HHTEpEC MPEICTaBIsIeT HOBBIN ABYXYpPOBHEBBIN TOPToBbIii LIeHTp «Carre Senarty



momaasio 55 000 M2; C OJTHOM CTOPOHBI, B HEM OBLIN BHEIPEHBI BCE CaMbIC MEPEIOBBIC
TEXHOJIOTHH, & C IPYrOl - OH HaXOAWUTCSA B OKPY)KCHHUU JABHO M YCIICIIHO pabOTarommx
KOHKYPEHTOB (€r0 OKpYKalOT YeThIpe TOPTOBBIX IIEHTpa M JIBa TUINEPMApKETa), UYTO
MIPEABSBIIIO CBEPXBBICOKHE TPEOOBAHMS K €TI0 «PACKPYTKEY.

B cnoxuBmencs HENpPOCTOM CUTyaluHd PYKOBOJCTBO LIEHTPA NPUHSAJIO PELICHHE
COCPEIOTOUUTHCS Ha OPUTMHAIBHON KOHIIENLMHU, K pa3padoTKe ObUIM MOAKIOYEHBI U
KUTENH Onu3iexamux paiioHoB. [IpoBeeHHbIE HCCIEeOBaHUS TOKA3ald, YTO HACEJICHUE
KEJIAeT BUAETh B TOPTOBOM LIEHTPE BOIUIOIIEHHUE TAKUX LEHHOCTEH, KaK CEMbs, KOJIOT U,
COBPEMEHHOCTb, MPAKTUYHOCTb, MpUATHAs atMocdepa u crnokoiictBue. «Carre Senarty
NO3ULMOHUPOBAIICA KaK MECTO CEMEMHOr0 3KO-LIONMHIA, TAE IOKYNAaTeId IOJIy4aroT
YAOBOJIBCTBHE OT OJIM30CTH K IPUPOJIE.

[Ipy ero mOCTPOMKE HCMIOJIB30BAIMCH TOJBKO HATypPaJbHBIE MAaTEpUAIBI,
AJIEKTPUYECTBO IOCTYIIAET OT CIELUAIBHOW BETPOBOU DJIEKTPOCTAHIIMK, HA aBTOCTOSHKY
10 CUCTEME I'POMKOTO BEUIaHUsI TPAHCIUPYETCS MIEHKE MTHLL, BECh LIEHTP pa30UT HA 30HBI,
B KQ)XJIOM M3 KOTOPOW NPHUMEHEH MOJHBIA apCeHal CPEACTB CEHCOPHOTO MAapKETHHIA
(1oOaBneHHbIE B CHUCTEMY KOHIWIIMOHMPOBAHMUS  apOMaThl  pPacHpOCTPAHSIIOT B
3aBHCHUMOCTH OT CE€30Ha 3alaxy CKOLIEHHOM TpaBbl, Keapa, MOps U T. A.), JUPT ¢
TPEXMEPHBIM H300paKCHUEM CO3JaeT WUIIO3HIO CIIyCKa II0 BOJONANy, BHYTPEHHHE
yKa3aTeJd BBITOJHEHBI B BUJE IPAHUTHBIX BAIIYHOB, IOMUMO TPAJIUIMOHHOW JETCKOU
KOMHATBI B IIEHTPE OTKPBIT MOHU-KIIYO U T. 1. U T. I.

Hns «Carre Senarty ObUI0 3amaHupoBaHo 10 MIJIH moceTuTened B roj U ATH
MPOTHO3bI OMPABIBIBAIOTCS, UYTO TOBOPUT JIMIIb O TOM, 4YTO Jaxe B YCIOBHUIX
XKeCcTodyaliiel KOHKYpPEHIMH T'paMOTHO MOAOOpaHHasi KOMMYHHUKAIMOHHAsl CTpaTerus
TOPTOBOIO IIEHTPA MOKET MPUHECTH OIIYyTUMbIE PE3YJIbTATHI.

Tema 1.3. Peksiama B ccTeMe MAPKEeTHHIOBBIX KOMMYHUKaLMii 3a1aHne

1. HBY‘ICHI/IC MOTHBOB ITOKYIIKW MC€TOAOM YTOUHAIOIIMUX BOITPOCOB.

ChopmynupyiiTe yTOUHSIONIUE BOIIPOCH Ha CJIICAYIOIINE BO3PAKEHUS KIIMCHTOB
(3amosHUTE TaOIUILY):

Bo3paxxenue kimeHra Y TOUHSIOIMET BOIIPOC

Hoporo.
MeHst He ycTpauBaeT KOMIUICKTAIIHSI.

Barie o6opyioBaHN€ HE HAJIEKHO.

S X0uy 03HAKOMUTHCS C APYTUMHU
MPEIOKEHHUSIMU Ha PBIHKE.

Bamu cpoku nocraBku He
npuemiieMbl. BepaeMmcs k 3ToMy
BOIIPOCY YEPE3 MECHL.

Brliimnte MHE MaTepualbl 1Mo mouTe.




3amanue 2. Opranu3aius u MpoBeACHUE MPE3CHTAIINN TOBapa.

['pynna cTyaeHTOB [enauTcss Ha KoMaHiabl 1mo 3-4 denmoBeka. Kaxngas komaHaa
MPEABAPUTEIIHO TOTOBHUT MPE3EHTALMIO BBIOPAHHOIO TOBapa. Jlanmee kaxmas rpyIma 1o
ouepenu TMPOBOAUT TIPE3CHTALMIO, a OCTAJbHBIE TPYMNbl OICHUBAIOT pPabOTy IIO
napaMeTpam cIleayoLe Ta0IuIIbI.

Kputepuii onieHku OrneHka

Bceryruienue

HpI/IBJIe‘IGHI/Ie BHHMMAaHUA

WNudpopmaiimoHHast HACHIIIIEHHOCTh

[Ipu3BIB K AEUCTBUIO

Hcnoap3oBaHue HArJISIHOTO Marcpuaja

Buemrnmit Bug

OMOIIMOHAIIEHOCTD

@opMyIMpOBKa BOIIPOCOB

3aKIr04YeHUE

Pa3zpnes 2. [1a0uk pusieiiiieH3 B CHCTEMe MAPKETHHIOBbIX KOMMYHUKALMA

Tema 2.1. Ilabauk pwiedmH3 B  (GOPMHPOBAHUM  MAPKETHHTOBBIX
KOMMYHHMKAIUM

3ananue 1. Pa3paboraiite rjiaH nabIMCcUTH MO CIEIYIONIEeH cxeMe:
- BBIOEpeTe KOMITAaHUIO HA MECTHOM PBIHKE;

- NpOAHANU3UPYWTE HUCTOPUIO BHIOPAHHOM OpraHu3aluu, KajeHaapb ee
3HaMEHATENbHBIX JaT, 03HAKOMbTECh C IKOHOMHUYECKHMMH IOKa3aTesiMU OpraHu3alluu,
doTorpadgusmMu, HarpagaMu;

- BoIOepuTe kaHabel CMU miia pacnpoctpanenust PR-matepuaios, moiroroBbTe
JIEMOHCTPAIIMOHHBIC MaTePUAIIbI U 00Pa3IIhI PO TYKIIHNH,

- paspabotaiiTe hopmy npecc-penausa u rpaduk pacCbUIKU UHPOpMAIUU 00
opranuzaiuu no CMU;

- pa3zpaboTaiiTe mporpamMmy y4acTHs B CIIOHCOPCTBE, Pa3IMyYHBIX 110y U
IIporpaMmMax HOBOCTEH;

- OpraHu3yiTe 0OpaTHYIO CBsI3b B MpoOIlecce MPOBEACHUS KaMIIaHUH U pa3padoTaiTe
KpUTEPHUH OLIEHKH 3P dekTuBHOCTH PR.

3ananue 2. Pa3paboraiiTe qu3aiiH uaeanbHOro ouca, yuuThiBasi BO3MOKHOCTH
MCTIOIb30BaHMs 00CTaHOBKH, IIBETA, MY3bIKH, 3aI1aX0B U APYTUX (HaKTOPOB.



Tema 2.2. UMuax B pa3BUTHM MAPKETUHTOBBIX KOMMYHHKAIUH

3ananue 1. Bol siBIsieTeCch MEHEIKEPOM 1O CBA3SIM C OOLIECTBEHHOCTBIO B KPYITHOM
KJIMHUKe. Ba ObIBIIMI KJIMEHT COOOIINIT )KYPHAIMCTY, YTO 3apa3ujcs B Ballel KIMHUKE
cepbe3HbIM WHGEKINOHHBIM 3a0oiyieBaHueM. JKypHanucT mo3BoHuUN Bam ¢ mpocb0oii
IPOKOMMEHTHPOBATh 3asiBJIeHHUE. Baiu nelicTBrs B KpU3UCHOMN CUTyaIuu?

3ananue 2. Kakue BHUIbI CIOPTUBHBIX U OOILIECTBEHHBIX MEPOIIPUSATUH JTyUIlle BCErO
MOJIOMAYT JIJIsl CIIOHCOPCTBA CIEAYIOMIUM (hupMam:

- IPOU3BOAUTEINIO IAP(DOB;
- IPOU3BOAUTEIIIO NIEYCHDS;
- IPOU3BOAUTEINIO TPAKTOPOB;

- UH()OPMAITMOHHOM CITY)KOE 3HAKOMCTB.

Paznen 3. CtumyupoBaHue cObITA B CHCTeMe MAPKETHHIOBBIX KOMMYHHKAIM I
Tema 3.1. JlorucTu3anusi MAPKeTHHIOBBIX KOMMYHHKAIMOHHBIX MIPOLECCOB

3ananue 1. PaccopTupyiite MepOnpusiTUs U CPEACTBA IPEICTABICHUS 10 MSITH
OCHOBHBIM TPYIIIAM:

Pexnama - ...

CtumynnpoBaHUe NPOAAKX - ...

Mepuanaai3uHr - ...

CoOBITUITHBI MAPKETUHT — ...

[IpsiMoit MapKEeTHHT (BKJIFOYAET JIMYHBIE POAAKH) — ...
Public Relations - ...

1. HudopmanmonHoe cooOlIeHrE, WU MPECC-PEin3 B IEYATHOM MEPUOTUUECKOM
n3nannu (razere) o 10-neTHEM 100MIEH KOMIIAHUY;

2. Ilpsimas moyToBas pacchlika peKiiaMHO-UH(OPMAIIMOHHBIX MAaTEPHAJIOB,;

3. Ilpecc-xoudepenius c npuriamenuem npeacraputeneit CMU no
MOBOY OTKPBITHS (puiIraia KOMIIaHUH;

4. Pa3MernieHre peKiIamMbl Ha IMUTOBBIX KOHCTPYKITUSAX pa3MepoM 3 Ha 6 M.
HA FOPOJACKHX YJIMLIAX;



5. Ilmakar, pexkaaMupYIOIIMI TOBAp U pa3MEILEHHbBIN B TOPIrOBOM TOUYKE, I'/I€ ATOT
TOBAp MPOJAETCS;

6. Ilpomaxu o xatanoram (pacchlika KOMITAHHEH KaTaJoroB MpeajiaraeMbIX
TOBapoOB);

7. YnakoBKa-KOMIUIEKT COMYTCTBYIOIIMX TOBAPOB MO JIbIOTHOM IIEHE;

8. Pa3Melienrne UMHIKEBOU CTAaThbU B rasete «BiaaanBocToky;

9. Pa3zmenieHue peksiaMHbBIX POJIMKOB O KOMIIAHUU Ha BUJICOMAHHO HA
rOpPOJICKOM TIONIAIH;

10. CrioHcopckas AesITENbHOCTD (BBIICTICHUE ICHS)KHBIX CPEICTB HA TIPOBEICHHE
CHOPTHUBHOIO MPAa3/IHUKA);

11. PactipocTpaHeHre KOCMETUKH TOPTOBBIM areéHTOM Ha JJOMY WJIM Ha
BallleM paboyeM MecTe;

12. Pa3zmemienre o0pa3iioB TOBapoB (KPEMOB, IAMITYHEH U T.11.) B
AKEHCKHX KypHaax;

13. TlponBukeHue U MPOAAKKU TOBAPOB UEPE3 TEIEMAara3uHbl Ha KaHale
TEJIEBUJICHNUS;

14. ToBap npeasiaraeTcst Mo HU3KOM 1IEHE UM OECIIIIaTHO B KAYECTBE MOOIIPEHUS
3a MOKYIIKY JpYroro ToBapa;

15. JIeMoHCTpanus pekjiaMHbIX OJIUL-poJIMKOB Ha TenekaHane CTC;

16. YuacTue B IpOMBIIIJIEHHON BBICTABKE C IIEJIBIO 3aKJIIOUEHHUS JOTOBOPOB
Ha IIOCTABKY TOBApOB;

17. Vicnonbk30BaHKEe JUCKOHTHBIX KapT ¢ HAKOMUTEIbHBIMHU CKHJIKAMH;

18. [Ipogaxu o TeneoHy Wi TeIeMapKETHHT,

19. IlpenocraBnenue TOProBoi Touke 000pyI0BaHUs C PUPMEHHOU
CUMBOJIMKOH MPOU3BOINUTEIIS;

20. Opranu3anus npa3IHAKa Ha IO ropoja 1mo noBoay 10-neTHero robumnes
KOMTIaHHH.

Tema 3.2. DPpdekTUBHOCTHL HCMOJB30BAHUA KOMILIEKCA MAaPKETHHIOBbIX
KOMMYHUKAIIUA

3amanne 1. PaspaboraiiTe TOBapHBIM 3HAK OTEYECTBEHHOW 3yOHOM TAaCThl H
IPOAYMANTE IUIAaH MEPOIIPUSITUH T10 €€ PACKPYTKE.

BriGeputre OpeHT W3BECTHOTO TOBapa M OIEHUTE €ro A(PPEeKTUBHOCTH MyTEM
COCTABJICHHSI TIEPEYHS TTO3UTUBHBIX M HETATUBHBIX BIEYATICHUH, KOTOPHIC OH BHI3HIBACT.
Kaxk 0n1 Brl ero onenninn?

3amanue 2. Ilyctp HekoTopas (upma TpPUHUMAET pEIICHHE BBIUTH Ha PHIHOK C
HOBOM TOBapHOU Mapkoii. dupma miIaHupyeT, 4To 00beM mpojax coctaBuT 500 ThIC. 1O
B roA. MapkeTosoru puUpMbl MPOBEIH HCCIIE0BA-HUE PHIHKA W ONPENEIUIN CIeAYIOIINe
MoKa3aTesu:



1. lons peiHka, 3aHuMaeMasi pupmoit, coctapiset S5 %.

2. Ha maHHOM pBIHKE Ha peKJIaMy €XEeroJIHO BceMHU (hupMaMH-
npoaaBiaMu Tpatutca 400 ThIC. JOJLI.

3. CIOoXMBIIUICS HA PhIHKE TOKA3aTEIh MPOIEHTHOTO OTYMCIICHUS
Ha pekyamy oT o0beMa mpojax paseH 3 %.

4. 3atpaThl Ha peKiIaMy OCHOBHBIX (PMPM-KOHKYPEHTOB (KOHKYpPEHT 1,
KOHKYPEHT 2 ¥ KOHKYPEHT 3) COCTaBJIAIOT COOTBETCTBEHHO 32 ThIC. OJLI.,
28.TBIC. AOJUI. U 35 THIC. TOJUIL. B TOA.

5. UToObI JOCTUYB 3aIaHHOTO YPOBHS 00beMa MPOAaK, HEOOXOAUMO OX-
BaTUTH /D

% ueneBoi ayAUTOPUH.

6. s oxBata 75 % ueneBoii ayautopun Tpedyercs ormnatuth 1250 06-1ux
CIMHUII

(Gross Rating Points uau GRP).
7. CTOMMOCTB OJTHOM 00IIIel PEUTHHTOBOM eTMHUIIBI paBHa 13 M0

Ha ocHOBaHMM MOTYyYEHHBIX JAHHBIX TPEOYETCS pacCUUTaTh 00BEM PEK-
JAaMHOTO OI0JKETa Ha TOJ1, UCIIOJIb3YSl BO3MOKHBIE METO/BI.

2.6. PekoMeHIannu 1o oneHMBaHUIO Pe3yJbTATOB
KOHTPOJISI 3HAHUI 10 pa3jeiry

MakcuMaJibHoe Kpurepun
KoJM4ecTBOo 0aJ1oB -10

10 -9 OamnoB - BricTaBisgercs oOyvaromemycs, €ClId OTBET
MOKa3bIBaeT TJIyOOKOE W  CHCTEMaTHYeCKOe 3HaHHE  BCEro
IIPOrPaMMHOTO MaTepuaga MU CTPYKTypbl KOHKPETHOIO BONpOca, a
TaK)ke OCHOBHOI'O COJEpKaHMsSI M HOBALMil JIEKIIMOHHOTO Kypca I0
CpaBHEHHMIO C y4eOHOM JuTepaTypoi.

8-7 6amnoB — OOyyaromuiicss AEMOHCTPUPYET OTUETINBOE U CBOOOTHOE
OmimyHo BIIQJICHUE  KOHILENTYaJbHO-NIOHATUIHBIM  amllapaToM, Hay4HbIM
S3BIKOM W TEPMHHOJIOTHMEH COOTBETCTBYIOIICH HAydyHOW OOJIacTH.
3HaHUE OCHOBHOW JINTEPAaTYpbl M 3HAKOMCTBO C JONOJIHHUTEIBHO
PEKOMEHJIOBAHHON  jHTeparypor. Jlormyecku KOPpPEKTHOE H
yOeauTenbHOe U3NI0KEHHE OTBETA




Xopouo

6 -5 OamnoB - BricTaBnsieTcs oOydaromieMmycsi, €ClId €ro OTBET
JIEMOHCTPUPYET 3HAHWE Y3JIOBBIX MPOOJIEM NMPOrpaMMBbl B OCHOBHOTO
colepKaHMs  JIEKIMOHHOIO  Kypca;  yYMEHHE  II0JIb30BaThCS
KOHLIETITYaJIbHO TOHSATHWHBIM allaparoM B MpOLEcce aHalu3a
OCHOBHBIX MpPOOJIEM B paMKax MaHHOW TEMbI, 3HAHWE BAKHEHIINX
paboT U3 crMcKa PeKOMEHJOBAaHHOM JINTepaTypsl. B mienom noruyecku
KOPPEKTHOE, HO HE BCET/Ia TOYHOE U apTyMEHTHUPOBAHHOE M3JIOKECHHE
OTBETa

YV 10BIIETBOPUTEIIBHO

4-3 OGamna - BeicraBusercs oOyd4aromemycs, €ciId €ro OTBeT
JIEMOHCTPUPYET (parMeHTapHbIE, IIOBEPXHOCTHBIC 3HAHUS BaKHEHIIINX
pa3ienioB  MpOTrpaMMbl W COJAEP)KaHHUS  JIGKIIMOHHOTO  Kypca;
3aTPYAHEHHUS C UCIIOIb30BAHMEM HAaY4YHO- MOHATUHHOTO anmapara U
TCPMHUHOJIOTUN JUCHUIIIINHBI, HCIIOJIHOC 3HAaKOMCTBO C
PEKOMEHI0OBaHHOM JUTEPATypoOil; YacTHYHBIE 3aTPyIHEHUS C
BBIIIOJIHEHUEM IIPEyCMOTPEHHBIX IIPOTPaMMOM 3aJIaHUM; CTPEMIICHUE
JIOTMYECKU ONPEIEICHHO U ITOCIE0BATEIbHO U3JI0KUTh OTBET

HeynosnerBopurensHo

2-1 OGamn - BeicraBusercs oOydaromiemycs, €clid €ro OTBET
JEMOHCTPUPYET HE3HaHWe, 00 OTPHIBOYHOE MPEJICTaBICHUE O
JaHHOM TmpoOsieMe B paMKax y4eOHO-TIPOrPaMMHOTO Marepuaa;
HEYMEHHE HCIOJb30BaTh MOHSATUWHBIM  amnmapaT; OTCYTCTBHUE
JIOTUYECKOM CBSI3U B OTBETE




3agaHus K KOHTPOJIIO 3HAHMM
no pasaeny 2 «I[ladauk puJieiilien3 B cucteMe MApKETHHIOBBIX
KOMMYHHKAIMID)

BAPUAHT Ne 1

3aganue 1. Kocmetnueckas kommnanus Denova Obl1a ocHoBaHa B 1969 r. B
CHIA o6patbamu [xxoHom u Tomom JIsnr. C camoro Havasia paboThl PUPMBI €€
OCHOBHOM II€bI0 OBLJIO CO3JJaHUE BBICOKOKAYECTBEHHBIX KOCMETUYECKUX
CPEICTB, MPOCTHIX B YMOTPEOJICHUH, DKOJIOTMUYECKH YHCTHIX, OCHOBAHHBIX Ha
HaTypaJdbHBIX PACTUTEIBHBIX UHTpEeAUCHTaX. IMEHHO HEMPENOKHOE CIICIOBAHUE
JaHHOMY TPHUHIMIY W oOecreymno Kommanuu Denova HeObIBanblid ycmex Ha
aMEpPUKAHCKOM PBIHKE.

AccopTUMeHT mpoaykiuuu Denova cerojiHs O4e€Hb HIMPOK U BKIIOYAET
oosiee 1000 HauMeHOBAHUM TPOAYKIIUU JIS KEHIIUH, MY>KUMH U JIeTe. DTO
CpeACTBa MO yXOAy 3a KOXKeW auna u Tena, napdromepus, JeKOpaTUBHAsS
KOCMETHKA, CPEICTBA MO YXOAY 3a Bojocamu. Kaxaplil Mecsl| B HOBOM KaTaJlore
KOMIIaHUS TpeajiaraeT CBOMM KJIMEHTaM  HO-BUHKH, pa3pa0OTaHHbIE B
COOCTBEHHBIX JAOOpPATOPUAX C  MCIOJB30BAHUEM  TMOCJIEIHUX  HAYYHBIX
JOCTHXKEHUM B 00JIACTH KOCMETHKHU.

[Ipoaykuust  CONEPAKUT  PACTUTEIbHBIE HHIPEOUEHTHI, TIIATEIBHO
0JIOOpaHHbIE M W3BECTHBIE CBOMM IOJIOKUTEIBHBIM BO3JICHCTBUEM Ha KOXY,
HaAIMPUMED, BBITSHKKH U3 POCTKOB MIIEHHUIIBI, OoraThle BUTAMUHOM E, sKCTpakThl
KaJICHAYJbI, ajiod, raMamennca, pOMAalllKH, OKOIMHUKAa W MHOTHX JIpYTrux
JIEKapCTBEHHBIX TpaB U pacTteHuil. Ocoboe BHUMAHHME 3aCIIy)KHUBAET TO
00CTOSTENILCTBO, UTO PACTUTEIbHBIE 100ABKM U BUTAMUHBI COJIEPKAT HE TOJIBKO
CpeacTBa MO YXOAYy 3a KOXKEH, HO M JEeKOpaThBHas KocMmeTuka. Kocmerunka
Denova abGconmoTHO O€30MacHa: OHAa HE COJAEPXKHUT BPEAHBIX XUMHUYECKHX
MPUMECEH, THTPEIUEHTOB )KUBOTHOTO MTPOUCXOKICHHUSI, YTO CBOJUT K MUHUMYMY
PHUCK NOSIBJICHUSI AJJIEPTUYECKUX PEAKIIUI.

Emie ogHMM BaKHBIM TMPUHIMIIOM pPa0OThl KOMIIAHWU SIBIIAETCA TO, YTO
HU OJHO KOCMETHYECKOE cpelcTBO Denova He TecTHpyeTcsl Ha KMBOTHBIX. Bce
TECThI MPOBOAATCS HA JIOOPOBOJIBIIAX, B YCIOBUAX KIMHUKHU, MOJ HAOIIOICHUEM
OMBITHBIX  CIEIUATUCTOB-  JepMarosioroB.  J[roOOW  HOBBI  TPOIYKT
JOTIOJTHUTENBHO IPOXOJUT CHELIMAIIbHBIN KOMILJIEKC MIPOBEPOK,
PEKOMEHAOBAHHBIX MEXKIYHApOAHON KOHTAKTHOW JI€PMATOJIOTHYECKOW TPYIIION:
MUKPOOUOJIOTUUECKHUE TECThl, TECThl Ha YCTOMYHUBOCTh K H3MEHECHHIO
TeMrepaTyp, Ha COBMECTUMOCTh C KOMIIOHEHTaMH YIaKOBKHU U T.JI.

HarypanbHOCTh M 3KOJOTMYHOCTh, BBICOKOE KayeCTBO M 0€30MacHOCT,
IIUPOKUNA ACCOPTUMEHT Hapsay ¢ JOCTYIMHOCThIO II€H HECOMHEHHO JejaroT
KocMeTuKy Denova npuBiekaTeIbHOM 1711 OTPOMHOI0 YKCIIa TOTpeOuTEeH.

Eme Oosnee mocTynmHOM MpOAyKIMs KOMIAHUU cTaja Ojlarogaps METOILy
MPSIMBIX MPOJIAXK, KOTOPHI MaKCUMAJIBHO MPUOJIMIKAET U3TOTOBUTEIS MPOTYKITUH
K MOKYNaTEeI0 U COKpallaeT LENOYKy MOCPEIHUKOB, B PE3YyJIbTaTe 3HAYUTEIHHO
CHUXas KOHEUHYIO LieHy ToBapa. Komnanus Denova ucCnonb3yeT MHCTPYMEHTHI
MpPSIMOI0 MApPKETUHTA: TUPEKT- MEIJ, HHTEPET-KaTaJIOTH, KypbepcKasl JOCTaBKa,



MpoJiaxa 1Mo KaTajoram.

Kpome Toro, mnpogaxa METOAOM MPSMOIO MAapKETUHIa IO3BOJISET
MaKCHMaJbHO OBICTPO BBIBOAUTH HAa PHIHOK HOBBIE KOCMETHYECKHE pa3pabOTKH,
CYILIIECTBEHHO OOHOBJISISI ACCOPTUMEHT.

Cutyanus pe3ko m3MeHmnach, korna B CMU nocrynuna unpopmarus o
TOM, YTO Y KEHIIMH U MY>KYHH IOCJIE€ YHOTPEOJICHUS] KOCMETHYECKUX CPEICTB
komMnanuu Denova Havanoch CHJIbHEHIEE pa3apaKeHHE KOXKU U Jaxke ObLIo
HECKOJIbKO CIIy4aeB Cephe3HbIX 3a00JieBaHuil. PaHee Takux mnpeneseHToB He ObLI0
— 9TO MEPBbIE OTPUIIATENLHBIE OT3bIBBI B aipeC TaHHOW KaMmaHuu. MHdopmaims
cTasia OBICTPO PaCHpPOCTPAHATHCSA, NOTPEOUTENH TpeOOBaIM OOBSICHEHUH, a
OO1iecTBO 3alMTHl MpaB MOTpeOUTENel — MPOBENCHUS pacCleIOBaHUS Ha
dabpuke. B marasmHax CHsUIM C MNpPOAQXKH BCE TOBApbl JAaHHOW KOMIIAHUH,
3aKa30B 00JIbIlIe HE OCTYMAO.

[Ipu mpoBeIeHHOM BHYTPEHHEM pPacclieIOBAaHUU OKa3aJ0Ch, YTO 3TO JEIO
PYK TJaBHOTO KOHKYpEeHTa KOMIAaHMM — XXX, HO IpSIMBIX J0KAa3aTelIbCTB HE
ObU10. PyKOBOACTBO OBLIO BBIHYXKAEHO COOpaTh COBET, 4YTOOBI pa3zpadoTaTh
IIPOTpaMMy JEHCTBHUM IO BBIXOAY U3JaHHOW CUTYallUH.

Bomnpocs! u 3ananus:

1) C xakumu podIIeMaMu CIIPOCa CTOJIKHYJIACh KOMITAaHHS?

2) C moMOmIpl0 KakuX WHCTPYMEHTOB MPSMOTO MapKETHHTa BO3MOXKHO B
KOPOTKHE CPOKH HCIIPABUTH CIIOKUBIIYIOCS CUTYAILHIO?

3) Pa3paboTaiiTe IJIaH MEpONPHATHI IO BOCCTAHOBJICHUIO MMO3UTHBHOTO
UMUJDKA.

3ananue 2.

1) PR at0:

a) yo0as omlayMBaeMas KOHKPETHBIM 3aKa34MKoM (opma HEIHMYHOIO
MPEICTABICHUS U TPOJIBUKEHUS W€, TOBAPOB WIIH YCIIYT;

0) HEIMYHOCTHOE CTUMYJHMPOBAaHUE CIIpoca Ha TOBAap IMOCPEICTBOM
nyOnukanuii u npezenrauuii B CMU;

B) JESTENbHOCTh IO YCTAHOBJIEHUIO OTHOIIEHHH C OOIECTBEHHOCTHIO,
HaIlpaBJeHHas Ha CO3/aHMs B3aMMOIIOHUMAHUA U JOOPOKENATENbHOCTH.

2) Cuctrema RACE o603Hauaer:

a) rpoiiecc ocymiectsienus PR-nporpamwm;

0) popmyny noctmkenus OpicTporo ycnexa B PR-aesTenpHOCTH; B) TIpoiiecc
conepHuuecTBa B PR-nesarenbHOCTH.

3) IIpecc-Kkut 310:

a) HabOp pr-maTepuanoB, KOTOPHIM OOBIYHO BKIIIOYAET B ce0s MPECC-pemnus,
MH(OPMAIMOHHOE MUCHMO, (PaKTUUECKYIO CIPABKY U IPyTrUe JOKYMEHTHI;

0) sBISETCS NOMOJHEHUEM K IMPECC-peNn3y, COACPKUT TaONHIIbl, TpapuKH,
UdpbI, KOTOPbIE CITIOCOOHBI 1aTh JOMOJHUTENbHY IO HHGOPMALIHIO JJIS IPECCHI;

B) 0030p COCTOSIHHS TOTO WJM HWHOTO pPbIHKA, HAa KOTOPOM paboTaer
KOMITaHHUsI: 000POTHI, BEAYIIUE UTPOKH, IEPCIIEKTUBBI U T.I1.

4) B nmporpamMme 1o CTUMYJIUPOBAHUIO COBITA HEOOXOIUMO OTPA3UTh:



a) pa3Mep CTUMYJIMPOBAHMS, YCJIOBUS YYacTHUs, MPOJOKUTEIbHOCTh U
CPOKH, CIOCOOBI pacpOCTpaHeHusi, OI0JIKET;

0) popMBbI IOOIIPEHUH, COII.-eMOrpaUUeCKuil COCTaB ayAUTOPHUH;

B) OCHOBHBIX YYaCTHHKOB, pa3Mep 3aTpaT, MPOI0JKUTEIbHOCTh KAMIIAaHUH.

5) [IpssMoii TOPTOBEIA ITEPCOHAT KOMITAHHH:

a) MPUHUMAET 3aKa3bl Ha CBOUX PabOUYUX MECTax;

0) BeIEKAET JJIS 3AKITIOYCHHSI KOHTPAKTOB K KIIMEHTaM;

B) paboTaeT 3a KOMUCCHIO OT CJIEJIOK.

BAPUAHT Ne 2,

3ananue 1. HemaBHO co3maHHas KOMMepyecKas KOMIAHUs, OKa3bIBarolas
YCIIYTH IO TPOEKTUPOBAHUIO, 0OpaTuiach B PR-areHTcTBO C Mpock00ii 0 oMol B
npoaskeHn. OCHOBHasi mpobjieMa KOMIIAHWM COCTOsUIa B TOM, YTO OHa ObuIa
BBIHY’KJIEHA KOHKYPUPOBAaTh C KOMIAHUSIMHU, KOTOPBIE ACCATIICTUSIMH pabOTalld B
3TOM OuzHece. PR-areHTCTBO NMpeayokuiio el CKOHIIEHTPUPOBATHCS Ha TOM cdepe
NESATENIbBHOCTH, B  KOTOPOM KOMIIAHUSI HMMeEJla HEKOTOpble 3HaHUA U
npeumyiiectsa. [lpeanourenue ObUIO OTIAHO AM3aliHY BBICTABOYHBIX 3aJIOB.
Br10op ObL1 00YyCIIOBJIEH €1e U TEM, YTO Cpeiu Au3aiiHepcKkux ¢pupM Obuio Oosiee
pacmpocTpaHeHo opopMIIeHHE OPHCOB, HEXKETHU 3aJI0B I [TOKa3a MOJI.

PR-areHTCTBO MpOBENO Psi MCCIAEAOBAHUN YaCTOTHI MPEATIOKEHUN TaKOTO
poja yCciayr M BIMSHHUS HOBOTO JM3aifHA Ha YBEJIMYEHHE JOXOJO0B Y 3aJIOB IS
noka3a moJi. Kpome Toro, 6plj1a MOATrOTOBJIEHA CTAThsl O BBISIBICHHOW MO3UTHUBHOM
B3aMMOCBS3M MEXIy YPOBHEM AM3aiiHa U JOXOIHOCTHIO, a TaKXe peKjiama s
«New York Real Estate Journal». ITocie myOmukamuu CTaThi M OOBSBICHHUS
KOMITaHUSI 3aKa3ajia B PENAKIUU TMepeneyaTkd dTUX MaTepuajioB U MOATOTOBHIIA
INUCHMO C MPEAJIOKEHUSMHU Ul TMOTEHIMAIBHBIX KIMEHTOB, MPHOOpeNa CHHCOK
6omee yem 700 ropucTOB, pabOTAIOMUX B 00JACTH HEABMIKUMOCTH. Biamenbiipl
HOBBIX BBICTABOYHBIX 3aJI0B OOBIYHO UMEIOT CBOMX IOPHUCTOB, JOTOBAPUBAIOIINXCS
O HaliMe, ¥ OT HUX y3HAIOT O Pa3JIMYHBIX BUJIaX YCIYT.

CrycTst HECKOJIBKO HEZAEINb IMOCNe OTMPABKH MHCEM C TMPEATIOKEHUSIMU U
neperneyaTkaMu, OTKIMKHYJICS IOPUCT Beayled o0yBHOM Gadbpuku ¢ mpock0oil o
BcTpede. OHAKO 0Ka3ajaoch, YTO B OOpHOY 3a 3aKa3 OT 00yBHOU (haOpUKH TaKxke
BCTYNWJIM JBa KOHKYpPEHTa KOMIIAHWUHU: Y OJHOTO OBLT CTax paboThl B 3TOM
ouszHece 25 net, y apyroum —

18 ner. Komnanusi, co3HaBasg BCE OMNACHOCTU NOJOOHOW KOHKYPEHIIUH,
CepbE3HO TIOATOTOBHJIACH K BCTpEYE C TMOTCHIMAIBHBIM 3aKa34MKOM. bbuI
TIIATEIBHO pa3pabOTaH MOJHOIBETHRIN OYKIIET, TPE3CHTAIINS U TJIaH MPOBEACHUS
Oecenpl, TOrna Kak KOHKYPEHThl KOMMAHMM OBLIM aOCOJIOTHO CIOKOMHBI, HE
cuMTash 3aKa3 YyHHMKaJIbHbIM. B pe3ynbpTaTe, 3TO MNpEeMJIOKEHHE, 3a KOTOpOE
BIIOCJIEACTBUM 00yBHas (abpuka 3arutatuna 1,25 MIIH. JOJII., OCTAIOCh 32 HOBOM
bupMOii 0 TPOSKTHUPOBAHUIO.

Korma pabGora Onmsunack K 3aBeplieHHIo, crnenuaiuct PR-arentcrsa
MOJATOTOBHJI PEKJIAMHBIN TEKCT, OJOOPEHHBIN KIMeHTOM (00yBHOM KomMnaHuel). B
TeKkcTe Oblla MpeacTaBlieHa OJarogapHOCTb 3a MPEBOCXOIHO BBITOJHEHHYIO



paboty. PekiiaMHO€E 00bsBIIEHNE OBUIO Pa3MEILEHO B Psiie TOPIOBBIX U3/1aHUH.

3areM OblTa TOATOTOBJIIEHA HCTOPUS O TOM, Kak OCYIIECTBISUIaCh U
npuHuManach pabota. Mcrtopuss Bmecte ¢ OOBSBICHHEM U KOMMEPYECKHM
TIpeUIokKeHneM ObIIO pasocaano B 750 o6yBHbIX Kommanuii Hero-Mopka, mrata
[lencunbBaHus U mrara

KonHekTukyT. 3aTteM ObUI IPOW3BEAEH 003BOH KIMEHTOB. DTO MPUHECIIO
KOMIaHUH emle 3 3aka3a Ha 0OPMIICHHE JEMOHCTPALIMOHHBIX 3aJI0B.

Yepez naBe Henenu HMHPOPMALMOHHBIE OIOUIETEHU OBUIM  pa30CiaHbl
KaXIOMYy M3 IoJIydaTesnei pekiambl. Temepb O AESITENbHOCTH KOMIIAHWU 3HAIU
oonee uyem 700 nNOTEHUMATIBHBIX KIMEHTOB. MHOrME MeEHEIKEpPhl Haydalu
PEKOMEH/I0BaTh yciayru (UpPMbl HOBBIM apeHIaTopaM, KOTOpbIE COOMpaIUCh
OTKpBIBaTh HOBBIE IEMOHCTPALMOHHBIE 3aJIbl. 3aTEM CHOBA M CHOBA BBIIIOJIHSIINCH
KOIIMM CTaTel, MOArOTAaBIUBAINCH MHChbMA C MPEIIOKEHUAMUA. DPPEKT 0Kazancs
NOTPSACAIOMIMM:  KOMIIAHUS TMOJy4YWsia HOBBIE NPEIJIOKEHUS  O(OPMHTH
BBICTABOYHBIC 3aJ1bl 00yBU. KoMManust cTana sKCepToM B 00J1aCTH Ju3aiiHa 3aj10B
MOKa3a He TOJIbKO 00YBH, HO U aKCECCYapOB U OJEKIbI.

HauaB pabotath B HOBOM KauecTBE, KOMIIaHUS OTIIPABJIsIa BO BCE U3JIaHUA,
CHEUAIN3UPYIOIIMECs] HAa TEME HEABM)KMMOCTH M OOYBH, COOOILIEHHUS O XOJe
CBOEl paboThl Haa NPOEKTOM CTOMMOCTbIO B MWUIMOH JosmapoB. C
UCIIOJIb30BaHUEM HTOW HH(OpManuu ObLI MOATOTOBIEH M H3JaH OYKIET Ui
KJIUEHTOB. JlJi1 CpelcTB MaccoBOM MH(pOpMAIMM MOCTOSIHHO TOTOBWJIMCH Ipecc-
penu3bl, pacCKa3bIBAIOIIKE O MMPOEKTAX, HAaJl KOTOPHIMU paboTajga KOMITAHUS.

Bormpocs! u 3aganust:

1) Kakme cpenctBa MapKETHHTOBBIX KOMMYHUKAIMHA — HCIOJIB30BaJa
KOMIaHUS [T TOJTyYeHHsI 3aKa30B Ha 0(hOpMIIEHUE IEMOHCTPAIIMOHHBIX 3aJI0B?

2) KakuMm u3 cpencTB mpsSMOro MapKETWHTa BOCIIOJIb30BAJIACh KOMITAHHUS
MIOCJIE 3aBEPILEHUS TEPBOTr0 MPOEKTa?

3) C xakoil mnenpto PR-areHTCTBO mMpOBENO WCCIIEOBAHUS YaCTOTHI
NPEeMIOKEHU  OPOPMUTENBCKUX YCIYr M BIMSHUS HOBOTO JU3ailHA Ha
YBEJIMYEHHE JI0XO0JI0B Y 3aJI0B ISl MOKa3a MOA?

3amanue 2.

1) Tepmun «ITaGnucuTmy:

a) TOXKIECTBEHEH TEPMUHY «PR»;

0) o00o3HauaeT HEIMYHOCTHOE CTUMYJIMPOBAHME CIIpOca Ha TOBap
nocpecTBoM myonukanuii u npesertanuii B CMU;

B) o0o3HavaeT PR-1esTenbHOCTD B KPYITHBIX TOPOIAX.

2) Cucrema RACE o0o3navaer:

a) npouecc ocyuectBieHus: PR-nporpamm;

0) popmyiy gocTxeHus ObicTporo ycnexa B PR-aestensHOCTH; B) IIpoliecc
conepHuuecTsa B PR-gedarenbHOCTH.

3) JlnuHas mpojaaka Mpeanoiaraer:

a) MPOJIaXKy C UCIOJIb30BAaHUEM MACCOBBIX CPEJICTB KOMMYHHKAITHIA;

0) YCTaHOBJICHME JIMYHOTO KOHTaKTa C OJHUM WM HECKOJIbKUMH
MOTCHITMAIBHBIMU MTOKYTIIATEISAMU C TICJIBIO TIPOJaKH TOBApa,;



B) HCIIOJIb30BAHUE PA3HOOOPA3HBIX, MPEUMYIIECTBEHHO KPATKOCPOUHBIX
MOOYUTENBHBIX CPEACTB, TMPU3BAHHBIX YCKOPHUTh WU YBEIWYUTH TIPOIAKH
OTIICTLHBIX TOBAPOB IMOTPEOUTEIISIM.

4) Yro HE OTHOCHTCA K KaHaJlaM MPSAMOrOo MapKeTWHra? a) mpsmas
MOYTOBAs PACCHUIKA;

0) ¢akcoBas pacchUIKa; B) HApyXKHas peKama.

5) MHuTepHeT OT APYIHX KaHAJIOB MPSIMOIO0 MapKETHHTA OTIIMYACTCS TEM,
4TO:

a) €CTh BO3MOXHOCThb TiepeAaTh Oojblie oO0beMbl HHpOpMaIMU
NOTPEOUTENSIM U3 JTIOOBIX TOUEK MUPA;

0) OoJee coOBepIICHHbIE TEXHOJOTHUU MJI BU3YAJIBHOTO TIPE/ICTABICHUS
TOBapa; B) BO3MOKHOCTb OBICTPOTO 3aKa3a ToBapa

3aaHusA K KOHTPOJIIO 3HAHUI 10 pa3aerny 3
«CTHMYJIMpOBaHHeE COBITA B CHCTEME MAPKETHHI OBBIX KOMMYHHKAI[HI

BAPHUAHT Ne 1

3aganue 1. CeTh IOBEIMPHBIX Mara3uHOB OJHOTO U3 POCCUHCKHX TOPOJOB
nocTaBuiia cede 1eab NPUOOPECTH MKUPOKYIO U3BECTHOCTh CPEIU FOPOKaH U CTaTh
muaepom pbiHka. Cerb Obuia ocHoBaHa B 2000r. ®dupMmeHHbIE TOYKUA CETH
3aHUMAJIMCh PO3HUYHOUN TOPTOBJIEH HOBBIMH IOBETUPHBIMU U3ICIUSIMU, CKYIIKON y
HACeJICHUSI W pean3alieil OBIBIIMX B YHNOTPEOJICHUM IOBEIUPHBIX HU3JEIUH, a
TaK)Ke JIOMOapJIHOM JesTenbHOCThIO. B o0mem o0beme peanu3anuu 05
TOPrOBJIM HOBBIMHU FOBEIUPHBIMU M3ACHUSIMH cocTaBisiia 80%, H0JIsI TOProBIIA
OBIBIIMMH B ynoTpeOiaeHun n3nenusmu — 12%, nombOapanas aestensHocTh — 8%.
B 2001r. xomMnannu nOpUHALICKAIM YEThIPE MarasMHa B LEHTpPE ropoja. 3a
nepuoa ¢ 2002 mo 2003 rr. ObLJIO OTKPBITO €I YeThIpHAAIATh, TAKUM 00pa3oMm,
CeTh YK€ OXBaTblBaja BCe paloHbl ropoja. Mara3uHbel pacrnojarajiuch B
HEIMOCPEICTBEHHONW OJM30CTH OT OCTAaHOBOK TPAHCIOpTa B ILEHTpe ropona. B
2004r. NIAHUPOBAIOCH YBEIUYUTh YHUCIO (PUPMEHHBIX TOPTOBBIX TOYEK [0
JIBAJIIATH TISITH — TPUALIATH.

PBIHOK IOBEJNIMPHBIX M3JIEAUMHA B TOPOJAE JIOCTAaTOYHO HACBILIEH W
KOHKypeHTocnocoOeH. Ha nmpogaky FoBENMPHBIX U3JEIUNA ONPENEICHHOE BIUSHUE
OKa3bIBAE€T CE30HHOCTh: MUK MPOAaX MPUXOAMTCS HAa MEPUOJ C HOSIOps MO Mapr,
Jajiee HacTynaeT HeOOJBIION Craji, U TOPTOBJIs 0’)KUBAET B KOHLIE aBIyCTa, HA ATO
BpeMs TPAJAMLIMOHHO MPUXOJUTCS MUK CBAEOHOrO CE30HA.

KitoueBbiMu  (pakTOpamMu, BIUSIONIMMH Ha MPUOOpPETEHUE YKPAIICHWHA W3
30J10Ta U cepedpa, SBIAIOTCS YaCTHBIE COOBITUS YEJIIOBEYECKOW JKM3HU U
TPAJULIMOHHBIE TPa3JAHUKU. TakKe HEMAJIOBAXXHBIMU SIBJISIFOTCS YHUKAJbHbBIC
IIPEUIOKEHNS POJABIIOB — CUCTEMA CKHUJOK, CE30HHOE IOHMKEHHUE LIEH U T. II
[TokynaTenu MoOryT oOpamarbcsi B JIpYrMe€ HOBEJIMpPHBbIE Mara3mHbl B IMOMCKAX



HN3BCCTHBIX TOPTOBBIX MAapOK WM B IIOMCKAaX KaKHX- h17(8)0) YHUKAJIbHBIX I/ISIICJ'II/II\/'I
OTIOCIBbHBIX HpOPI3BOI[HTGJ'ICﬁ.

[IpoBeneHHOE 1O 3aKa3y CETH HCCIEAOBAaHUE FOBEJIMPHOIO pPbIHKA
MOKAa3aJlo, YTO Ha PBIHKE €CTh JUAEP PO3HUYHON TOPIOBIM HOBEIUPHBIMU
M3CNUSIMU - CETh U3 BOCEMHAIIATH MAarasuHOB B Pa3IMYHBIX palloHAX TOpoJaa U
MOTPEOUTEH TI0O MHEPITUHU TTOKYTAIOT IOBEIMPHBIE U3/ B Mara3uHax JaHHON
cetu. Mg TOro 4roObl COCTABUTh KOHKYPEHIIMIO TaKOMY HW3BECTHOMY H
CUJIBHOMY HIPOKY, HEOOXOAMMO OBUIO CIOMATh CTEPEOTHUIBI M HECTaHAApTHO
MOCTPOUTh PEKJIAMHYI0 KaMIaHWIO BHOBbH CO37aBA€MOM CETHU IOBEIUPHBIX
Mara3uHoOB.

OCHOBHBIC aCCOIIMATUBHBIC MHEHHUSI MOTPEOUTENIeM OTHOCUTEIBHO CaMMX
IOBEJIUPHBIX U3JETUN:

— IOBEJIMPHBIC U3JICNIHNS — JOPOTOM TOBAp, MPEIHA3HAYEHHBIA IS JIFOJIEN C
JIOCTATKOM 3HAYUTEIBHO BBIIIE CPEIHETO;

— IOBEJIMPHBIC U3JIENUS TPUOOPETAIOT TOJIBKO B THU CBaJICOHBIX TOPHKECTB;

— IOBEJIMPHBIC U3/ICTUs HEAOCTYIHBI JJIS JIIOJEH C JOCTAaTKOM CPEIHUM WJITU
HIKE CPETHETO.

Borpocs! u 3aganus:

1)Kakyto 1eneBy0 TIpymmy HEOOXOIUMO BBIOpaTh CETH IOBEIHMPHBIX
Mara3uHOB, YTOOBI IOCTUYb 3aIJIAHUPOBAHHBIX 111 ?

2) Kakum 00pa3om J0DKHA TO3MIIMOHUPOBATH CceOsi BHOBb CO3aHHAs CETh
IOBEJIMPHBIX Mara3wHOB, €CIIM OHAa 3allJIaHUPOBaJIa MPEOIOJIETh CYIIECTBYIOITUE
CTEPEOTHUTIBI MBIITUICHUS ?

3) Kakue memmaHocutenu OyayT 3¢hGEKTUBHBI Ui PEKIAMHOM KaMIIaHUN
TAHHOM CETH Mara3suHoOB?

4)Kakue akinpd Moryia Obl HCIOJIb30BATh KOMIIAHMS JUTS TIPOIABHIKCHHUS
CBOEU TOPrOBOW MapKu?

5)Mmeer U CMBICI KOMITAHWM 3aHATHCS IMepeo(opMIIeHHEM Mara3uHOB,
€CJu Aa, TO mouemy?

3ananue 2.

1) Pe3ynbpraToM OnepaTUBHOTO TIIAHMPOBAHMUS SIBIISICTCS:
a) OMEepaTUBHBIN IJIaH;

0) cTpaTernuecKuii 1iaH,

B) nporpamma PR;

r) kamnanus PR.

2)Meton KOHKYPEHTHOTO IapuTeTa TpPU IUTAHUPOBAaHUM  OOJDKETa
Iperoiaraer:

a) UcuuciaeHue OKeTa B MPOIEHTaX K CYMMeE MPO/IaKk KOHKYPEHTOB;

0) OoJbIIME BIIOKEHUS B MPOJABUKEHUE HEKETTU KOHKYPEHTBL;



B) ompejiesieHne O/ pKeTa UCXOs U3 00bEeMOB OO KETOB KOHKYPEHTOB.

3)OueHka pe3ylbTaTHBHOCTH KOMMYHHKATHBHOTO BO3ICHCTBUS MOXKET
BBIPAKATHCS B BUJIE:

a) oTmpeieNIeHus O OCBEOMIICHHON ay TUTOPHH;

0) onpeneneHus J0Jau ay IMTOPUH, COBEPILHBIIEH MOKYIIKY;

B) BEpHBI OTBETHI a) U 0).

4) 3¢ heKTUBHOCTD PEKJIaMBbI TIOAPA3/ICIISIOT Ha:
a) KOMMEPUYECKYIO0 1 HEKOMMEPUECKYIO;

0) SKOHOMHYECKYIO i KOMMYHUKATHBHYIO;

B) OpPEHIMHTOBYIO U KOMMYHHKATHBHYIO.

5) Pacmionokute B TIOCIEIOBATEIBHOCTH OCYIICCTBICHHS JIEHCTBUN paboTy
110 MPOBEJEHUIO PEKJIAMHOM KaMITaHUU B PEKJIAMHOM areHTCTBE:

a) OpraHu3aius - IaHUPOBAHUE - MOTUBALIMS - KOHTPOJIb;

0) MOTUBaLUA - TUIAHUPOBAHUE - OPTraHU3ALINS - KOHTPOJIb;

B) IUTAHUPOBAHUE - OPraHU3alus - MOTHUBALIUS - KOHTPOJIb;

T') IJIAHUPOBAHUE - KOHTPOJIb - OpraHU3alMsl - MOTUBALIUS;

1) IJIAaHUPOBAHUE - MOTUBALIMS - OPTaHU3AIUS - KOHTPOJIb.

6) 3akonuute (pasy: «OpraHuzanus PeKIaMHOW KaMIIaHHHM - 3TO MPEXKIIEC
BCETO ...»!

a) nmoset (paHtazuu;

0) cneoBaHNE UHCTPYKITUH;

B) YETKHII TUIaH.

7)Kakue cdepsl 3aTparmBaeT MNPHHATAE PEIICHUH TI0 PEKIAMHOMY
oroxeTy?

a) o01iee KOJIMYECTBO CPEICTB, BhIIEISAEMbIX Ha peKilaMy (aCCUTHOBAHMM Ha
pekiamy);

0) HampaBJICHUsI UCIIOJIb30BAHUS ACCUTHOBAHUI Ha peKJIamy;

B) BEpHBI OTBETHI, a) U 0).

8) [Ipn MapkeTHHIe KaKMX TOBAPOB peKJiaMa UIPAET BCIIOMOTAaTEIbHYIO POJIb
IIpY JINYHOW MPOJaKe, a PEKIaMHBINA OIOJKET COKpaIaeTcs?

a) TOBapOB IIPOMBITINICHHOTO HA3HAYEHUS;

0) TOBapOB IMIUPOKOTO IMOTPEOICHUS;

B) BEpPHBI OTBETHI, a) U 0).

9) Kakue Bbl 3HaeTe METOIbI HCUMCIICHHS BETUYMHBI pEKJIaMHOT0 OroKeTa’?

a) CUMILJIEKC METOJI, METO]I «B MPOIEHTAaX K 00hEMY COBITAY;

0) MeTo 1 MHOKUTENEH Jlarpanika, METO «C y4eTOM LieJIel 1 3a/1auy;

B) CHUMIUIEKC METOJl, METOJ «B TPOIEHTaX K 00BbeMy cObITa», METO]
MHOXHUTENEN JlarpaHixa, METOI «C YUYETOM LIEJIEU U 3a1a9»;



I) METOJ «B MPOLEHTaX K 0o0beMy cOBbITa», METOJ «C YYETOM LEJNed U
3a/lay», METOJl «Ha OCHOBE MOJEIMPOBAHUS 3aBUCUMOCTH MEXIY YPOBHEM
KOMMYHHKAIIMHU U TOBEJICHUEM MOTPEOUTENS», METOJ «Ha OCHOBE TIAHMPOBAHHUS
3aTpaT;

1) METOJ «B TPOIEHTaX K 00BEMY COBITa», METOJ «C y4eToM Lejiel u
3a/au», METOJl «Ha OCHOBE MOJEIHMPOBAHUSA 3aBHCHUMOCTH MEXIy YpPOBHEM
KOMMYHHKAIIUHU U TOBEACHUEM MOTPEOUTEN», METOJ] «Ha OCHOBE IJIAHHUPOBAHUS
3aTpar», CUMILIEKC METOJl, METO MHOXHUTENEH Jlarpanxka.

10) Ilo cremeHW oXBaTa pbIHKA BBIJACIAIOT CICAYIONIME PEKIAMHBIC
KaMIaHUU:

a) pOBHBIE, HapacCTAIOLUE, HUCXOISIINE;

0) cnenuatu3upoBaHHbIe, KOMOMHUPOBAHHbBIE, KOMILICKCHBIE;

B) CETMEHTUPOBAHHBIC, arPErUPOBAHHBIE, TOTAIbHBIE.

BAPUAHT Ne 2,

3aganue 1. Mapketosnorn (UpMBI C TOMOINBIO, CHEIUATU3UPOBAHHOM
MCCJIEIOBATENLCKOM KOMIAHUU MPOBEIM HCCIEIOBAHUE PBIHKA, B pE3yJbTaTe
KOTOPOT0 ObLIN MOJIy4YEHBI CIEAYIOIINE JaHHBIE:

1. UucneHHOCTh BCEX TOTCHIMAIBHBIX TOKyHaTeled W3MaHus (QUPMBI
coctaBisieT 200 ThIC. YEIIOBEK.

2. YpOBEHb HACBHIIIEHUSI PhIHKA JAHHBIM H3JaHUEM (MaKCHUMaJbHBIA 00bEeM
MPOJIaXK B CTOMMOCTHOM BBIPa)KEHUU) OLICHUBAETCS B 5 MIIH. JIOJUI.

3. Koncranra peakiuu o0opoTa Ha pekiiamy (00beM Mpojak, BbI3BaHHBIN
KKJBIM 3aTpa4eHHBIM Ha PEKJIaMy JO0JUIAPOM B YCIIOBHUAX, KOTJIa 00bEM MPOaaK
paBeH HyJIt0) paBHa 8.

4. Koncranta ymeHbllleHHs oObeMa Mpoaax (mosisi o0beMa Mpoaax, Ha
KOTOPYIO ATOT OO0BbEM YMEHBIIAeTCS B €IWHUILy BPEMEHHU B YCIOBUSX, KOTJa
dbupMa He pacxodyeT cpelIcTB Ha pekiamy) paBusercs 0,1 %.

5. Oxumaemas 10151 pelHKa B Oyay1ieM roy coctasisieT S %.

6. Oxxumaemas oIl peIHKA B KOHIE OyAyIIEro roja mpy HyJIeBOW peKiame
paBHa 2%.

7. Oxumaemasi 1O pBIHKA B KOHIIE OyIymIero rojma NPy HaWBBICIIEM
ypOBHE MHTEHCUBHOCTH peKJiaMbl paBHsieTcst 7 %0.

8. Koaddumment ocnabnenuss (mpu MaKCUMaJbHOW W TpPU  HYJIEBOU
WHTEHCUBHOCTU PEKJIAMbl OH CTPEMHUTCS COOTBETCTBEHHO K €IMHHIIC U K HYIIIO)
coctasisteT 0,9.

9. Koaddunment uyBctBuTenbHOCTH (QyHKIMH peakinu paBeH 0,032.

10. dupma npenmnonaraet oxBaTuTh pekiaamoit 80 % 1eneBoit ayAuTopHm.

11. ®upma Oyaer ynoBieTBOpeHa, eciau 6,25 % Bcex MOTEHUMATbHBIX
MOKyTaTeJIeH, KOTOPBIE BUIEITH PEKIIaMy, 3aXOTAT KYIIHTh H3JaHUE (PUPMBI.

12. YtoObl y HaMEUEHHOM JOJMM MNOTpEOUTENeld MOSBUIIOCH >KEJTaHUE
KyIUTb u3sianue Gpupmbl, Heo0xoauMo 40 e IMHUYHBIX aKTOB BO3/ICUCTBUSI.

13. Ilena eauHWYHOTO aKTa BO3AeUCTBUA Ha 1 % 1eneBON ayauTOpUU
paBHa 5 701,



14. Tloxynka menee 1000 Gross Rating Points (GRPS) He mnpuHOCHT
orryTUMOro 3ddexra.

15. Ilpu mokynke 1000 GRPS oxBaT 1eneBoil ayIUTOPUU COCTaBISET
15,75%.

16. Croumocts 3akynku 1000 GRPS paBHa 5 TbIC. 10

17. PexnamMHOMYy areHTCTBY, K KOTOpOMY oOpaTuiach Haiia (Gpupma, mpu
pa3MELIEHUN PEKJIaMbl TNPEIOCTABIAIOTCA CKUAKUA: CTOMMOCTh mHOKynku 2000
GRPs Briie croumoctu nokynku 1000 GRPs B 1,8 pa3, a He B 2 pa3a.

Ha ocHOBaHMM mepedYMCIEHHBIX HCXOJHBIX JaHHBIX HE00XOIUMO
paccuuTaTh OIOJKET peKJaMbl Ha CJIEAYIOIIMM IJaHOBBIM mepuoa (rox),
UCIIOJIB3YSl HECKOJIBKO METO/IOB.

3aganue 2.

1) O dexTrBHOCTD peKIaMbl OIPA3ACISIIOT Ha:
a) KOMMEPUYECKYIO0 1 HEKOMMEPUECKYIO;

0) 5KOHOMHYECKYIO U KOMMYHHKaTUBHYIO;

B) OPEHIMHTOBYIO 1 KOMMYHHUKAaTHUBHYIO.

2) MeTo/ psiMO# OTICHKH MTPEIIoJIaraeT:

a) M3y4CHHE MHEHUI TOTpPEeOUTENe O pa3IMYHBIX BapHaHTaX PEKIAMHOTO
COOOIICHHS,

0) um3MepeHue (QGUIUOJOTHUECKON peakIuH IMOTPeOUTENss Ha pPEeKIaMHOe
cOoO0OlIIeHHE;

B) OIPOC MHEHHH SKCIEPTOB O PEKJIAMHOM COOOIICHHUU.

3) DKCHEpUMEHTAIbHBI ~ METOA  OICHKH  3(PPEKTUBHOCTH  MPOrpPaMMm
CTUMYJIMPOBAHUS MPEATOaraeT:

a) CpaBHEHHME OCHOBHBIX TIOKa3aTesneld cObITa 10, BOBpEeMs M TOCIHE
MIPOBEJICHUS MPOBOIUTCS KaMIIaHUH,

0) mpoBeneHHE oOmMpoca MNOTPeOUTENeld C 1eJbI0 BBIABICHHUS Haubosee
() PEKTUBHBIX JIEMEHTOB KaMIaHUU;

B) TIPOBEICHHE MPOTpaMM pa3HON HANpPaBICHHOCTH B Pa3HBIX MeECTax ¢
MOCJIETYIOUIUM CPaBHEHUEM TTOKa3aTesen cobITa.

4) Dxoromuueckas 3pHEKTUBHOCTD PEKIaMbl OTIPEICIISCT:

a) YBEIMYCHHUE peaM3alliii TOBApOB IIOCJIE€ TPOBEACHUS PEKIAMHOM
KaMITaHUH;

0) APKOCTh U KPACOYHOCTDH PEKIIAMBI,

B) HCKYCCTBO IMPOU3BOIUTH TICUXOJIOTHIECKOE BO3ACHCTBIE HA JTIO/ICH;

T') BO3pOCIIas U3BECTHOCTD MPEATPUSTHS.

5) DxoHOMHUECKast YPPEKTUBHOCTh PEKIaMbl XapaKTepu3yeTcs: (HeCKOJIBKO
BApUAHTOB OTBETOB):

a) BIUSHUEM Ha Y3HABa€MOCTh MAPKH;

0) yZIa4yHbIM KpEaTUBOM;



B) CpaBHEHHEM OOBEMa NPOAAK M NPUOBUIM A0 M TOCIE MPOBEACHHUS
PEKJIaMHOW KaMIIaHWH;

I) aHaJIM30M KOPPEKIMU MEXAYy 3aTparaMM Ha pekinamMy H o0BbeMOM
IPUOBLIN; 1) BPEMEHHBIM JIArOM MEX]ly CIadell MaTepralia U ero myOoJMKaue.

6) OTHOmIEeHHEe TpHUPOCTa 00BEMa MPOJAXK TOBAapa K CyMME 3aTpar Ha €ro
pexiamy:

a) MoKa3arelb KOMMYHHKATUBHOHN 3 (EKTUBHOCTH PEKIIAMBIL;

0) mokasareinb MeAUAIUIAaHUPOBAHMUS;

B) 3aj1aua Opuda;

r) metos Ctapua;

1) TIOKa3aTesb 5 KOHOMUYECKOU 3(p(PeKTUBHOCTH pEKITaMBl.

7)Kakoii W3 MepeyuclieHHBIX STAlOB PEKJIAMHOW KaMITAHUHM TPOBOIHUTCS
MO3KE OCTAJIbHBIX:

a) onpeneneHue 3pPeKTUBHOCTH;

0) ornpezesieHne LENEeBOM ay IUTOPHH;

B) 3aKynka mecta B CMU;

T') BBIOOP CPEACTB paCIPOCTPAHEHUSI PEKIIaMBblI;

1) MeuarjiaHupOBaHUE.

8) Omnpenenenue TOMOHNATEILHONW TPUOBLIH, TIOJYUYCHHOM 3a CYET PEeKIIaMBbl,
U COTOCTABIIEHUU ATUX 00BEMOB C 3aTpaTaMU Ha peKiaMy — 3TO. ..

a) hunancoas 3QPEKTUBHOCTD;

0) KOMMYHHUKATUBHAS 2P (HEKTUBHOCTH;

B) abcomtoTHast 9PPEKTUBHOCTD.

9) Onpenenenne >(hHEKTUBHOCTH TMEpeIayd depe3 peKjaMHOe OOpallcHHe
CBEJICHUI 1IEJIEBOM Ay IUTOPUM:

a) huHancoBas 3 PEKTUBHOCTS;

0) KOMMYHHKAaTUBHAs 3(()EKTUBHOCTH;

B) a0COMOTHAS 3PPEKTUBHOCTD.

10) ComocraBieHre IUITAHUPYEMbIX ¥ (AKTHYECKUX  [apaMeTpOB,
OIICHMBAEMBIX KaK PE3yJIbTAT BIOKEHHSI CPEJICTB B PEKJIAMHYIO KaMIIaHHUIO:

a) METOJI OTICHKU KaueCcTBa PEKJIaMHOTO MaTepuara;

0) METO/ OIEHKH CTOMMOCTH OJTHOTO PEKJIAMHOTO KOHTPAKTa,

B) METO/]I 1IEJICBbIX aJbTEPHATHB.



BOITPOCBI K 3AYETY

O JTUCHUINVIMHE «MAPKETUHI'OBBIE KOMMYHUKALIUW»
I OBYUYAIOIIUXCSA OYHOU/3A0YHOU ®OPM OBYUEHUA

1. KoMIuieKC MapKETHHIOBBIX KOMMYHHUKAIIMI U €ro MECTO B KOMILIEKCE
MAapKETHHTA.

2. Cucrema MapKETHHTOBBIX KOMMYHHUKAIIUAH.

3. Ilpomecc KOMMyHHUKAIlMi d4epe3 KaHajdbl JIMYHOM U HEJIMYHOU
KOMMYHHKAIUU.

4. Opranusanus oTieja MapKeTUHTOBBIX KOMMYHHKAITUI.

5. Pekiiama - moHsiTHE, CYUTHOCTD, LIETH, KJIacCU(UKAIIHSL.

6. MecTo U posib pekiiaMbl B CTPYKTYp€e KOMILIEKCa MapKETUHTA.

7. ®yHKIMY, 3372491, TpeOOBaHUA K PEKIaMe

8. OCHOBHBIE HAIIPABIICHUS PEKIIAMHON AEITETFHOCTH MPEATPHUSITHSA.

9. CpencrBa pekiiaMbl 1 0COOCHHOCTH WX BBIOODPA

10. Pexknamuplii mpomecc W ero ydacTHUKA. DyHKIUU CyOBEKTOB
PEKIIAMHOTO TIpolLECcca.

11. CounaibHO-TICUXOJOTUYECKUE ACTIEKTHI PEKJIAMBI.

12. KorHuTHUBHBIE aCTIEKTHI PEKJIAMHOTO BO3ICHCTBHSL.

13. Mogaenu pekIaMHOTO COOOITICHWS.

14. DTuka pexiamsbl.

15. KomnwupalTuHr.

16. Heiimunr.

17. Tlo3unuoHHpOBaHKUE PEKJIAMHOTO POJIMKA.

18. CtpyKTypupOBaHHE PEKIaMHOTO ITPOCTPAHCTBA.

19. CkpsiTas pekiama.

20. TIpaBoBBIE OCHOBBI PEKIIAMHOM IS TEILHOCTH.

21. IlnanmpoBaHWE pEKIAMHOW IEATEIBHOCTH Ha NPEANPUSITHU: IENH,
3aJlayu, TaIlbl.

22. Pa3paboTka peKIaMHOTO OFO/KeTa.

23. OpraHuzanus peKJIaMHBIX KaMITaHHA.

24. AyauT v MOHUTOPHUHT PEKIIAMBI.

25. CounanbHO-TICUXOJIOTHYeCKast 3¢ (HEeKTUBHOCTH PEKIIaMHOM
NeSITETbHOCTH.

26. «ITabmuk puneimen3» (PR) — moHsaTHe, KiaccupuKaiusi, COCTOSTHAC
poccurickoro peiika. Moaens PR.

27. 3anmauu, npuHnuisl u GyHkmuu PR.

28. OcHoBHbIe HanpaBieHUs PR-aesTenbHOCTH penpusTrs.

29. Cpencta PR 1 ocobeHHOCTH X BBIOOpA.

30. TpeboBanus k PR. CounansHo-nicuxonorudyeckue acnektsl PR. DTHka

31. CoumnanbHO-TICUXO0JIOTHYECKHE acIiekThl PR.

32. Koutpons u onenka s¢pdextuBnoctu PR.

33. daxropsl opMUpPOBaHUS OOIIECTBEHHOTO MHEHHSI.

34. Cnyx0a PR Ha npennpusituu.

35. @opMUpOBaHUS UMUIKA TIPEITPUSITHSL.



36. ToBapHBIH 3HAK.

37. Huctpymenrapuii PR.

38. Ilpuemsl PR B KpU3HUCHBIX CUTYaIIHSIX.

39. TlousTHE MPSAMOTOo MAapKETHHTA U JTMYHOM MPOJAXH, BUABI, PaKTOPHI.

40. TloHATHe MTMYHON MPOJIAXKH, BUBI, (PAKTOPHI.

41. ®opMbl U METOABI IPSIMOTO MAPKETHHTA.

42. DopMbl U METOIbI TUYHOMN MPOJTAKH.

43. Toproselii areHT: BUbl TOPTOBBIX ar€HTOB U UX (DYHKIIHH.

44. Dranbl TMYHOW NPOAAKU U UX XapaKTEPUCTUKA.

45. 3aKOoHBI, JJIOTHKA U IPABUJIA IMYHON MPOJIAXKH.

46. TloHsTHE CTUMYIMPOBAHUS COBITA U €r0 OCOOCHHOCTH.

47. OCHOBHBIE HAIIPABJICHUS CTUMYJIMPOBAHUS COBITA.

48. CpencrtBa CTUMYJIMPOBaHUS cObITA 1 0COOEHHOCTH MX BhIOOpA.

49. CrtumynupoBaHue CcOBITA HAa PA3IUYHBIX STamax >XU3HEHHOTO IIMKIIA
TOBapa.

50. MepueHIal3uHT: TOHITHE, BUJIBI, PCHTA0CIIEHOCTD.

51. CoObITUIHBINA MAPKETUHT: TOHSTHE, BUJIbI, PEHTA0EIBHOCTb.

52. Kontpoms u otieHka 3(HeKTUBHOCTH CTUMYIUPOBAHUS COBITA.



