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PA3JIE 1.

HACHIOPT ®OHJA OHEHOYHbIX CPEJACTB
no qucuunianie «VapKkeTHHIOBble KOMMYHUKALMID)

1.1. OcHOBHBIE CBe/IecHHA O JUCHHUILIMHE (MOaYJ1e)

XapakTepucTuKa y4eOHOU UCIUTUINHBI
(cBegeHust cCOOTBETCTBYIOT pazaeny PITY J1)

Taomuma 1

O6pazoBaTenbHas MporpaMma OakanaBpuaT
HamparieHne noaroToBku 38.03.02. MeHeKMEHT
[Tpoduin «MapKeTuHI»
KosinuecTBo pa3enoB JUCHUIIMHBI 3

YacTts 00pa3zoBaTeIbHON MPOrpaMMbl

Yactb popMupyemasi yuacTHUKaAMU
00pa3zoBaTebHBIX OTHOMICHHUI

(DOpMBI TEKYLICTO KOHTPOJIA

Texkyuuii KOHTpoJb (YCTHBIH OIPOC, TECTOBBIE
3afaHus, J0Kian, pedepar, CUTyallMOHHOE
3aJjaHie, WHIUMBUAYaJIbHOE 3aJlaHhe, KOHTPOJb
3HAHUMN)

Ounas OuyHo-3a04Has

Toxazamenu dbopma oOyueHus dbopma oOyueHus
KonnuectBo 3a4ETHEBIX € JUHHUILL 4 4
(KpeuToB)
Cemectp 8 8
Oowas mpyooemkocms (axadem. 4acos) 144 144
Ayoumophnas KOonmaxkmuasa paooma: 74 46
Jlek1IMOHHBIE 3aHATUA 24 20
CeMuHapckue 3aHsATHS 48 24
Koncynprarumn 2 2
CamocrosiTeibHasg padora 43 71
Konrtpoin 27 27
Dopma npomedncymouHol ammecmayuu 9K3aMeH 9K3aMeH

1.2. IlepevyeHb KOMIETEHIUIA ¢ YKa3aHHeM 3TanoB GopMHUPOBaHMs B IIpolecce OCBOCHUS

00pa3oBaTeJILHOM MPOrPaMMBbI.

Tabmuma 2
[lepeuenb KOMIETEHIIUN U UX SJIEMEHTOB
HNupukarop Wnnex
Kowmme- KOMIETCHIIUN U % C
BN ero JIEMEHTBHI HHAUKATOPa KOMITETCHIIMHI ITeMe
dbopMyITUpOBKa HTA
CocraBiser 3HaTh:
CTpaTeruto [ToBEepXHOCTHO JIEMOHCTPUPYET 3HAHUS byHKIMI
IPOJIBMIKEHMS B [ MHCTPYMEHTOB  MAapKETHHTOBBIX  KOMMYHHUKAIIM B
MHOOPMALIMOHH | KOMIUIEKCE MapKETHHIa; CYI[HOCTH HH(POPMAIHOHHO-
Kc-3.6 o- KOMMYHUKAIIMOHHBIX TEXHOJIOTUH u mognenen | ITIKc-
TEJIEKOMMYHHKA | KOMMYHUKAIIU; ocoOeHHOCTEeH npuMmenenus | 3.6. 3-
LUOHHOW  CETH | HHCTPYMEHTOB ~ MAapKETHHTOBBIX  KOMMYyHHMKamuid u | 1
«aTepuery; MPOIIECCOB  BOCHPHATHS  HMHPOpMANUM;,  CIHOCOOOM
pa3pa0aTbIBaeT | OpraHu3alMy HPSAMOrO MAapKETHHIa W JIMYHBIX MPOIAK,
IMOKa3aTelIn BBICTABOYHOM JIEATECILHOCTH U T.JI.; GOPM M TEXHOJOTHH




Komme-
TEHIUA

Nunuxarop
KOMIICTCHIIU U
ero
dbopmynupoBKa

*JJ1IeMCHTHI HHJUKAaTOpa KOMIICTCHIINN

Nunex

3JIEMC
HTa

a3 dexTUBHOCTH
MapKETHHTOBBIX
KOMMYHUKAaIUH

CO31aHuA H  PaCIIpOCTpaHCHHUA KOMMYHI/IKaI_[I/Iﬁ B
MApKCTHUHI'OBLIX CPEACTBAX MIPOABUKCHU

JEMOHCTPUPYET  3HAHUS (GyHKIUH HMHCTPYMEHTOB
MapKETUHT OBBIX KOMMYHHUKAIUI B KOMILJIEKCE
MapKETHHTIa; CYLIHOCTHU UH(POPMALIUOHHO-
KOMMYHHUKAIIMOHHBIX TEXHOJIOT Uil u MOZeIIen
KOMMYHHUKaIIWi; ocoOeHHOCTeH IIPUMEHEHUS
UHCTPYMEHTOB  MAapKETUHIOBBIX ~KOMMYHMKAlUid U
IPOLIECCOB  BOCHPHATHA ~ HMHGOpMAIMM;  CIIOCOOOB
OpraHM3aly NPSIMOr0 MapKETUHIA U JIMYHBIX IPOAAK,
BBICTABOYHOMU JEATEIBHOCTH U T.J.; (OPM M TEXHOJIOTHU
CO3JaHMUSI M  pACHpPOCTPAHEHUS KOMMYHUKAaLUA B
MapKETHUHIOBBIX CPEACTBAX MPOJBUKCHHUSI

I1Kc-
3.6. 3-

YBEPEHHO  JIEMOHCTPUPYET  3HAHUS byHKIUI
WHCTPYMEHTOB  MAapKETHHTOBBIX KOMMYHHUKAIIM B
KOMIUIEKCE MAapKETHHra; CYIIHOCTH HWH(OPMAaIMOHHO-
KOMMYHHUKAITMOHHBIX TEXHOJIOT Uil u Moenei
KOMMYHHUKAIIHI; 0COOCHHOCTEM MPUMEHEHUS
WHCTPYMEHTOB  MAapKETHMHTOBBIX  KOMMYHHUKAIlUd |
OpOLECCOB  BOCHpUATHA  UHPOpMaluu;  croco0oB
OpraHU3aIU MPSMOTO MAapKETHHTA U JUYHBIX MPOJAK,
BBICTABOYHOMU JIEATEIBHOCTU U T.1.; (POPM U TEXHOJIOTUU
CO3JaHMUSI M  pACHpPOCTPAHEHUST KOMMYHHUKALUA B
MapKETHHTOBBIX CPEACTBAX MPOIBUKCHHUSI

I1Kc-
3.6. 3-

YMmers:

HEIOCTaTOYHO S((EKTUBHO YMEET OPHEHTHPOBATHCS B
CYIIHOCTH  pa3iIMYHBIX PAa3HOBUAHOCTEH  MAacCCOBBIX
KOMMYHHKAIMi{, B TOM 4YHCI€ HWHTEIPUPOBAHHBIX;
UCTIOJIb30BaTh WHCTPYMEHTHI MapKETUHTOBBIX
KOMMYHHKAIHH Ui peanu3anuu CTpaTerui
NPOJBIKCHHUS KOHKPETHOW KOMIAHHWHW; MPOEKTHPOBATH
npolecc KOMMYHUKALMKU, B TOM 4ucie B ceTh MHTepHer;
pa3pabarbIBaTh W NPUMEHSITH MPHUEMBI CTUMYJIUPOBAHUS
npopax, pewkiampl, PR u  gpyrux  anemeHTOB
MapKETUHTOBBIX KOMMYHHUKAINI; PACCUMTHIBATD OFOJIKET
porpaMm MapKETUHTOBBIX KOMMYHHKAIHA;
UCTIOJIB30BaTh TEXHOJIOTUM OLEHKHA d3(]deKTuBHOCTH
IPUMEHEHHUS MAapKETUHIOBBIX KOMMYHUKALUH B CETH
HuTepHer.

I1Kc-
3.6. V-

yMEeT OpHUEHTHUPOBATHCS B  CYHIHOCTH  Pa3IHMYHBIX
Pa3HOBHIHOCTEH MAaCCOBBIX KOMMYHHUKAIM, B TOM YHCIIE
UHTErPUPOBAaHHbIX; UCIIOJIb30BaTh UHCTPYMEHTHI
MapKETUHTOBBIX ~ KOMMYHHUKallMil  [UIs  peaju3aiuu
CTpaTeruil  NpPOABWKEHMS  KOHKPETHONW  KOMIAHMH;
IPOEKTHPOBATH MPOIIECC KOMMYHHKAIMH, B TOM YHCIIE B
ceru MHTepHer; pa3zpabaTbiBaTh U NPUMEHSTH HPUEMbI
CTUMYJIMPOBaHUs IIpoJjax, pekiambl, PR u npyrux
3JIEMEHTOB MapKETUHTOBBIX KOMMYHHKAaIHA;
paccuuThIBaTh  OIO/KET MPOrpaMM  MapKETHHTOBBIX
KOMMYHHKAIIMH; MCIOJIb30BaTh TEXHOJOTUU OLIEHKU
3P PEKTUBHOCTH [IPUMEHEHUS MapKETHUHT OBBIX
KOMMYHHUKAaIMH B cetu VIHTepHeT.

I1Kc-
3.6. V-




Nunuxarop Nunex
Komie- KOMIIETCHIMH H | C
DNEeMEHTBl MHIAUKATOPA KOMITETECHITUH
TEHIUS €ero DIIEME
dbopMyITUpOBKa HTA
s¢dexTBHO ymeeT opueHTupoBaThcs B cymHocTH | [TKc-
Pa3IUYHbIX PAa3HOBHMJIHOCTEW MAacCOBBIX KOMMYHHMKauii, | 3.6. V-
B TOM 4YHCJIE HWHTEIPUPOBAHHBIX; HMCIOJIb30BaTh | 3

WHCTPYMEHTBl MApKETHMHIOBBIX ~KOMMYHHUKAUUd IS
pealM3allMd  CTpaTeTMil  NMPOJBMKEHUS  KOHKPETHOMU
KOMITAHMH; NPOEKTUPOBATh IPOLECC KOMMYHUKAIUU, B
TOM 4uciae B ceTd VHrepHer; pa3paOaTbiBaTh MU
IIPUMEHSATH NIPUEMBI CTUMYJIMPOBAHHUS IIPOJAXK, PEKIAMBI,

PR u OPYrux 3JIEMEHTOB MapKETUHIOBBIX
KOMMYHHKAIIM; pPacCUUTHIBATh OIOKET MpPOrpaMm
MapKETUHIOBBIX KOMMYHHUKaIWi; UCIIOJIB30BaTh

TEXHOJIOTUM  OLEHKH dS()(HEKTUBHOCTH  MPUMEHEHHUS

MAapKCTHHI'OBLIX KOMMYHI/IKaI_II/Iﬁ B CCTHU I/IHTepHeT.

Branets:
cnabo BiajgeeT HaBblKaMu cocTaBiieHus crpareruu | [1Kc-
MIPOABUKEHUS B uHpopmarmonHo- | 3.6. B-
TEJIEeKOMMYHUKaLMOHHOU ceTu «MHTepHeT»; pa3paboTku | 1
noKasaTeJseu s dexTrBHOCTH MapKETHHI OBbIX
KOMMYHUKaIUH
BJIAJICET HaBbIKAMH COCTaBJICHUS crpareruu | [1Kc-
IPOJBUKECHHUS B uHpopmannonHo- | 3.6. B-
TEJIEeKOMMYHUKaMOHHON ceTu «MHTepHeT»; pa3paboTku | 2
noKasaTeJen 3¢ (HEeKTUBHOCTH MapKETHHT OBBIX
KOMMYHUKaIUH
YBEPEHHO BJaJeeT HaBblKaMU cocTaBiieHus ctpareruu | [1Kc-
MIPOABUKEHUS B uHpopmarmonHo- | 3.6. B-
TEJIEeKOMMYHUKaMOHHOU ceTu «MHTepHEeT»; pazpaboTku | 3
noKasaTeJseu s dexTrBHOCTH MapKETHHI OBBIX
KOMMYHUKaIUH
Tabnuma 3
Oransl GOopMHUPOBAHHS KOMIIETCHIIMN B IPOIIECCE OCBOCHUSI OCHOBHON 00pa30BaTelbHOM MPOrpaMMBbl
Ne KonTposmmpyembie Homep Kon HaumenoBanue
n/n pa3aeJibl (TeMbl) ceMecTpa | KOHTPOJIUPYeMoii OLIEHOYHOI'0
yueOHOM KOMIIeTeHIIN cpeacrBa®
JMCHUTLINHbBI (WJIM ee 4acTH)
Pazgen 1. MapkeTHHTrOBbIe KOMMYHUKAIIUU B CUCTEME MAPKETUHTA
1.1. | Tema 1.1. Cucrema 6 I1Kc-3.6. YCTHBIH OIIpOC,
MapKETUHT OBBIX TECTUPOBAHUE,
KOMMYHUKAaIUI CUTYALIMOHHBIE 33JIaHUs,
1.2. | Tema 1.2. DeMeHTBI CUCTEMBI 6 [TKc-3.6. YCTHBIU OIPOC,
MapKETUHI OBbIX TECTUPOBAHHUE,
KOMMYHUKAIUI CUTYallMOHHbIE 3aJaHMUs,
CUTYallMOHHbIE 33/IaHUs,
JTOKJIaJ
1.3. | Tema 1.3. Pexnama B cucreme 6 [TKc-3.6. YCTHBIH OIpoc,
MapKETUHT OBBIX TECTUPOBAHUE, TOKIA,
KOMMYHUKAaIi CUTYaIIMOHHBIE 33/IaHUs,
KOHTPOJIb 3HAHUM 110 pa3aeiry
Pazgen 2. [Tabnuk pusneiieH3 B CHCTEME MAPKETHHTOBBIX KOMMYHHKALIUNA
2.1. | Tema 2.1. ITabnuk punernia3 B 6 [TKc-3.6. YCTHBIH orpoc,
dbopMupoBaHuu TECTUPOBAHHUE,




o6yqa}0meroc51 HUCIIOJIB3YIOTCA KaK II0Ka3aTesib C€ro TEKYHICTO peﬁTHHl"a.

Ne Kontposmpyemsie Homep Kon HaumenoBanue
n/n pa3aeJibl (TeMbl) ceMecTpa | KOHTPOJIUPYeMoii OLIEHOYHOI'0
yueOHOM KOMIIeTeHIIM U cpeacrBa®
JM CIUATLIMHbBI (MJIM ee 4acTH)
MapKETUHI OBbIX CUTYallMOHHbIE 33/IaHUs,
KOMMYHUKAaIUI JIOKJIaJ
2.2. | Tema 2.2. UMUK B pa3BUTHU 6 [TKc-3.6. YCTHBIH orpoc,
MapKETUHT OBBIX TECTUPOBAHHUE,
KOMMYHUKAaIi CUTYaIIMOHHBIE 33/IaHUs,
JOKJIaJl, KOHTPOJIb 3HAHUU T10
pazneny
Paznen 3. CtumynupoBanue cObITa B CUCTEME MAPKETUHTOBBIX KOMMYHUKAIUN
3.1. | Tema 3.1. Jloructuzanus 6 [TKc-3.6. YCTHBIH OIpoc,
MapKETUHT OBBIX TECTUPOBAHHUE,
KOMMYHUKAIIMOHHBIX CUTYaIlMOHHbIE 33JIaHUs,
IIPOLIECCOB pedepat, JokIan
3.2. | Tema 3.2. DQPeKTHBHOCTD 6 ITKc-3.6. YCTHBIH OTIpoC,
HCIIOJI30BaHUS KOMILJIEKCa TECTUPOBAHHUE,
MapKETUHIOBbIX CUTYALIMOHHBIE 33]IaHUs,
KOMMYHUKaIUN JIOKJIaJl, KOHTPOJIb 3HAHUU T10
pazneny
PA3JAEJI 2.

TEKYIIAH KOHTPOJIb IO JUCHHUIIJIMHE (MOJIYJIIO) «MapKeTHHT yCayr»

Texymuii KOHTPOJIb 3HAHWUH HUCIONB3YETCS MJIS ONEPATUBHOTO W PETYNSPHOTO YIIPABJICHHUS
y4eOHOM NeATENBHOCTHIO (B TOM YHCIIE CAMOCTOATEIbHON paboTOM) 00yJaronuxcs.
B ycrmoBusix OauIbHO-pEHTHHTOBOM CHUCTEMBI KOHTPOJISI PE3YJIBTAaThl TEKYIIETO OICHUBAHUS,

Texymuii KOHTPOJb

YCIIEBAEMOCTH OCYILECTBIISIETCSI B TEYEHUE CEMECTpa, B XOJ€ IOBCEIHEBHOH y4eOHOH paboThl 1O
MH/IMBUYalbHOM MHUIMATHUBE IpernojaBaTens. JJaHHbINA BUI KOHTPOJS CTUMYJIUPYET y 00ydarolerocs
CTpPEMJIEHHE K CUCTEMaTHYECKON CaMOCTOSTENIbHOM paboTe MO U3YUYEHUIO JUCIUIUINHBI (MOYJIf).

Tabmnuua 2.1.
Pacnpenenenue 6amioB 1o BugaM yaeOHOH 1eATETbHOCTH
(6amIpHO-pEUTUHTOBASI CUCTEMA)
HanmenoBanmne Bun 3aganms
Paspena/Tesr 113/ C3 Bcero | K3P | P(CP) | U3*
J3 | YO* | T3* C3* 3a TeMy
P.1.T.1.1 1 1 1 4 7
P.1.T.1.2 1 1 1 4 7 10 5
P.1.T.1.3 1 1 1 4 7
P.2.T.2.1 1 1 1 4 7 5
P.2.T22 1 1 1 4 7 10 3
P.3.T.3.1 1 1 1 4 7 10 5
P.3.T.3.2 1 1 1 4 7 3
Hroro: 1006 7 7 7 28 49 30 15 6

JI3 — AeKIMOHHOE 3aHATHE;

VYO — ycTHbIii onpoc;

T3 — TectoBoE 3a1aHueE;

P3 — pa3sHoypoBHEBbIE 3a1aHUS;
13 — mpakTHYecKOe 3aHATHE;
C3 — cemrHapcKoOe 3aHATHUE;

K3P — xouTposnb 3Hanuii no Pazneny;

P — pedepar.




CP — camocTosTenpHas paboTa 00yyaronerocs
N3 — unauBuyanbHOE 3a/1aHKE

2.1. PexoMeH1alM1 110 OLIEHMBAHUIO YCTHBIX OTBETOB 00y4YaI0IIMXCS

C Oempl0  KOHTpPOJIA YCBOEHMS IPOMIEHHOIO MaTepuaja M ONPENCIICHUS  YPOBHI
IIOATOTOBJIICHHOCTHU O6yanOIIII/IXCH K HN3YUYCHUTIO HOBOH TEMBI B Ha4dalic Kaxxaoro
CEeMHMHAPCKOTO/IPAaKTUYECKOT0  3aHATHA  HIpenojaBaTeleM  IPOBOAUTCS  MHIUBHUIYaJbHBIA MU
(bpOHTATBHBIN YCTHBIN OMPOC MO BHIMIOJIHEHHBIM 33/IaHUSM TIPEABITYIIEH TEMBI.

Kpurepuu oneHku.

Ouenka «omauuHo» CTaBUTCS, €CIIU O0YJarOIUICS:

IPAaBUIBHOCTh OTBETA IO COAEP)KAHUIO 3a/1aHUs (YUUTHIBACTCSA KOJUYECTBO M XapaKTep OHMIMOOK
IIPU OTBETE);

IIOJIHOTA U TITyOMHA OTBETa (YUUTHIBAETCSI KOJMYECTBO YCBOCHHBIX (PaKTOB, MOHATHH U T.I1.);

CO3HATEJIbHOCTb OTBETA (YYUTHIBAECTCS IOHUMAHKE U3JIaraéMOIo MaTepuana);

JIOTHKa W3JI0KEHUs Marepuana (YYUThIBAETCS YMEHHE CTPOUTH LEJIIOCTHBIN, MOCIe10BaTeIbHbIN
pacckasz, FpaMOTHO T0JIb30BaThCS CIIELUAIbHOW TEPMUHOIOTHEN);

palMOHATILHOCTh HCIOJIB30BAaHHBIX TPUEMOB U CIIOCOOOB pEIIEHHs IOCTaBIEHHONW  yueOHOH
3a7aun (YYUTBHIBACTCS YMEHHE HCIOJIb30BaTh HamOOJiee IMPOrpecCHBHbIE U A(PPEKTHUBHBIE CIIOCOOBI
JOCTHIKEHUSI LIENN);

CBOCBPEMEHHOCTh M A(()EKTUBHOCTh HWCIOJIB30BAHUS HATIISATHBIX TIOCOOMA W TEXHHUYECKUX
CpeAcTB HpuU OTBeTe (YUMThIBAa€TCs TIPaMOTHO M C TOJB30H MPUMEHATh HArisAHOCTb U
JIEMOHCTPALIMOHHBIN OMBIT PU YCTHOM OTBETE);

UCIOJIb30BaHUE JIOTIOJIHUTENBHOIO MaTepraia (00s3aTelIbHOE YCIOBUE);

pallMOHAIIBHOCTh ~ MCIIOJIB30BAHUSI BPEMEHH, OTBEIEGHHOTO Ha 3agaHue (He onxo0psercs
pPacTSIHYTOCTb BBIIIOJIHEHHS 3aJaHMs, YCTHOIO OTBETa BO BPEMEHH, C YYETOM WHIMBHIYaJbHBIX
0co0eHHOCTeH 00yJaIOIIHIXCS).

THUITIOBBIE BOITPOCHI IJIAA YCTHOI'O OITPOCA JJISAA ITPOBEPKH
YPOBHSA KOMIIETEHIIHN

Pa3nen 1. MapkeTHHIoBble KOMMYHMKAIMM B CCTeMe MapKeTHHIa
Tema 1.1. CucTreMa MapKeTHHIOBBIX KOMMYHHUKALUA
XapakTepucTUKa MOHATUS «MapKETUHI». OCHOBHBIEC OHITHUS MapKETHHTA.
ToBap, oOMeH, coruamieHus. Y cioBusi OOMEHa U COIIalIeHHUs.
PbIHOK Kak OCHOBHOE MOHSATHE B MAPKETUHTE.
[TonsiTvie M KOHLENIMY YIIPABICHUS MAPKETHHIOM.
Llenn MapKeTHHTOBOM A€ TEILHOCTH.
CrpykTypa npouecca yrnpaBieHHUs] MADKETUHIOM.
Marpuriia pa3BUTHS TOBAP/PHIHOK.
OT100p 11eN1eBBIX PHIHKOB.
[lo3uumonupoBaHue ToBapa Ha pPbIHKE.

RN R W=

Tema 1.2. DjieMeHTBI cHCTeMbl MAPKETHHIOBbIX KOMMYHHKAIUI

1. Pa3paboTka KOMIUIEKCa MapKETHHTIA.

2. Opraausanus MAapKETUHIOBOM AesTenbHoCcTU. CTpaTernyeckoe IIaHUPOBAHNUE U
IUIAHUPOBAHUS MAPKETHHTA.

3. Peanuzanus u KOHTPOJIb MAapKETHHTA.
OyHKIMOHANBHAS U reorpapuyeckasl OpraHu3aius cry>k0bl MapKeTHHTA.
ToBapHasi, ppIHOUHAS, TOBAPHO-PHIHOYHASI OPTAHU3ALMS CITY)KObI MAPKETHHTA.
®dakTopbl MUKPOCPEIbI (PUPMBI.
OCHOBHBIE THUIIBI KJIMEHTYPHBIX PHIHKOB.
OcHOBHbIE THUIIBI KOHKYPEHTHBIX ()OpM TOBapa.
Buapl 1 TUIIBI KOHTAKTHBIX AyJIUTOPHUMA.

ORISR

Tema 1.3. Pexi1ama B cucTeMe MapKeTHHIOBBIX KOMMYHHUKALMT
1. OcHOBHBIE CHIJIBI MAKPOCPEIBI.
2. Jlemorpaguueckas 1 SKOHOMHYECKas cpesia (PUPMBI.



[Tonutnueckas, HayYHO-TEXHUYECKas!, KyJIbTypHas cpeaa GUupMBlL.
[Ipocras u pazBepHyTast MOJEIIb NOKYNATEIbHOTO TOBEICHHUS.
®dakTopsl, KOTOPHIE BIMSIOT HA IIOKYNATEIbHOE TIOBE/ICHHE.
OTanel U MMPOLCCChl MPUHATHUSA ITOKYIIATCIIEM PCUHICHUA O KYILIIC.
OCO0eHHOCTH NPUHATHS PELICHUS O KyIUIe TOBapa-HOBUHKH.
Oco0eHHOCTH PbIHKA MIPEANPUATHI.

PBIHOK TOBapOB MPOMBINIICHHOT'O HA3HAYEHHS U €70 OCOOEHHOCTH.

oSN n bW

Pa3pnen 2. [1a61uk puieiilieH3 B CHCTeMe MAPKETHHIOBBIX KOMMYHHMKALIUH

Tema 2.1. [1abmuk puieiilia3 B popMUPOBAHUN MAPKETHHIOBBIX KOMMYHHKAIUIA
1. Buasl cuTyanuil ocylecTBICHHS 3aKyIIOK TOBapPOB IIPOMBIILIJIEHHOTO
Ha3HA4YCHMUS.

YYaCTHUKM NPUHATHS PELICHUH 3aKyIIOK TOBAPOB IIPOMBIIUIEHHOTO HA3HAYEHUS.

@DakTOpbl, KOTOPHIE BIUAIOT HA ITOKYIIATEIEH TOBAPOB IPOMBIIIIIEHHOTO HA3HAYEHUS.

Oranel NIPUHATHS PELICHU O 3aKyIKaxX TOBapOB IIPOMBIIIJIEHHOIO HA3HAYCHMSL.

[TonsiTHE MapKeTUHTIOBON MH(POPMALIMIOHHOM CUCTEMBI U €€ COCTaB.

Oransl npouecca MapKETHHIOBOT'O UCCIIEI0OBaHUS.

HccnenoBaTenbCKkuid IpUEMbl B MAPKETUHTE.

HMHCTpyMEHTBI MaPKETUHIOBOI'O UCCIIEI0BAHUS.

MeTtobl cO0pa MapKETUHIOBOW MH(OpMaIUU.

RNk

Tema 2.2. UMUK B pa3BUTHM MAPKETHHTOBBIX KOMMYHUKAIIHIA

1. Meroabl aHaM3a MapKETUHTOBOM HH(DOPMALIHH.

2. TlonsTue, nenu OLEHKU PHIHOYHOTO CIPOCAa U MapKETHHIOBOE ONPE/ICICHNE pa3HOOOpa3HBIX
BAPUAHTOB PhIHKA.

3. TIlousTue ToBapa, paBHbIE KauecTBa.

4. Krnaccuduxaius TOBapoOB MO MPOJAOKUTEIBHOCTH.

5. Knaccudukarms ToBapoB MIMPOKOTO MOTPEOTCHHS.

6. Knaccuduxamus ToBapoB MPOMBIILIEHHOTO Ha3HAYCHUSI.
7. Toapnas Mapka, TOBapHbIil 3HAaK, UX BUJIbl, 3HAUECHUE.
8. YmakoBka M MapKUpPOBKa TOBAapOB.
9. ToBapHblil aCCOPTUMEHT.
10. ToBapHast HOMEHKJIATYpa.

Paszpnen 3. CtumympoBanue cObITa B CHCTEME MAPKETHHIOBBIX KOMMYHUKAIHI
Tema 3.1. JlorucTuzanusi MAPKeTHHIOBBIX KOMMYHHKALMOHHBIX NPOLIECCOB
Ha3nauenue u ypoBHU KaHaJIOB paclpeesICHNUs.
DyHKIMU KaHAJIOB PaclpeaeICHUs.
CyIIHOCTB U TUIIBI MAPKETUHTOBBIX CUCTEM.
Ha3nauenue u TuIbl BEpTUKAIbHBIX MAPKETUHIOBBIX CUCTEM.
Pa3paboTka cTpyKTyphl U yIpaBjieHHE KaHAJIaMH paclipeleIeHusl.
CyIIHOCTB U LI€JH TOBAPOBUKEHHUSL.
Br160p nepeBo3urka U TEHIACHLMHU Pa3BUTHUS KaHAJIOB TOBAPOABHIKEHHUSL.
[TonsiTvie 1 BUABI IPEAIPUATHA POSHUYHON TOPrOBIIN.
9. Cnoco0bl KIacCupUKAIMK TPEAIPUATHA POZHUIHON TOPTOBIIH.
10. TlonsaTue u GyHKIMH ONTOBON TOPTOBJIH.
11. Bunsl npeanpusaTuii ONTOBOM TOPTOBIIN.
12. MapkeTuHIroBbIE PELICHHs OIITOBHKA.
13. Kommiekc MapKeTUHIOBbIX KOMMYHHUKAIIHA.
14. Mogeinp 351eMEHTOB NpoLecca KOMMYHHKALUI.
15. Dramnsl pa3padboTku 3¢pPeKTHBHOI KOMMYHUKAITUH.

XA R =

Tema 3.2. DpPekTUBHOCTH HCIOJIB30BAHUS KOMILIEKCA MAPKETHHTOBbBIX KOMMYHUKAIHIA
1. Ilectb cocTOSIHUI TOTOBHOCTU NOKYHATENEH.

2.  ®akTOophl, KOTOPBIC ONPEACISAIOT CTPYKTYPY KOMILIEKCA MPOABUKECHUSI.

3. Pemenue npu pa3paboTKe peKIaMHOMN MPOrpaMMBl.

4. Pemenue npu pazpaboTKe IporpaMmbl CTUMYIUPOBAaHUS COBITA.



5. Pemenue npu pa3paborke PR-Kammanuu.
6. Pemienue npu opranu3anuy JUYHOU MTPOJIAXKH.
7. Opranu3zauus nNpsiMOro MapKeTHHIa.

2.2 PexoMeHIAMHU 110 OLICHUBAHUIO Pe3yJIbTATOB TE€CTOBBIX 3aJaHNUH 00y4al0IMXCS

B 3aBeprieHnr W3y4eHHS KaKIOTO pas3zeiia JUCHUTUTMHBI MOXET MPOBOIUTHCS TECTUPOBAHUE
(KOHTPOJIb 3HAHUH IO pa3Aeny, pyOeKHbIN KOHTPOJIB).

Kpumepuu oyenusanusi. YPOBEHb BBIIOJHCHUS TCKYINIUX TECTOBBIX 33JaHUi OIICHHBACTCS B
Oamiax. MakcuMaabHOE KOJIMYECTBO OAJJIOB MO TECTOBBIM 3aJIaHUSM ONPEACISCTCS MPENoIaBaTelsaiM U
npeacTasieHo B Tadbmuie 2.1.

TecToBble 3amaHMs TPEACTABICHBI B BHJE OICHOYHBIX CPEICTB W B IIOJHOM 0OBEME
MPEJICTAaBICHBl B OaHKE TECTOBBIX 3aJaHHW B D3JEKTPOHHOM BHUAC. B (OHIE OICHOYHBIX CPEJICTB
MIPEJICTABIICHBI TUIIOBBIE TECTOBBIC 3a/IaHMsI, Pa3paO0TaHHBIC I U3YYCHHSI TUCIIUIUTHHBL.

TECTOBBIE 3AJAHUA JJISI TEKYIIETI'O KOHTPOJIA
(6blOepume 00UH 6epHbII BAPUAHM OMBEEMA)

Paznen 1. MapKeTI/IHFOBbIe KOMMYHUKAIUU B CUCTEME MAapKETUHI'a

Tema 1.1. CucTeMa MapKeTHHIOBBIX KOMMYHUKALMIA

1. MapkeTuHr - 3T0:

a) IPOIIeCcC CO3/IAaHMs U PEeaTM3alliy TOBAPOB C LIEBIO YIOBICTBOPEHHS HYK] TOTPEOUTEIICH;

0) couManbHBI M YIpaBlIEHYECKUH IpOLECC YAOBIETBOPEHHUS HYXKJ NOTpeOuTenei myrem
CO3/IaHUS TOBApOB, MOTPEOUTENHCKUX IIEHHOCTEH (CIOCOOHOCTH TOBapa YAOBJIETBOPATH MOTPEOHOCTH
notpedurens) 1 oOMeHa UMH;

B) JIESATENBHOCTB JIFOJICH ISl YAOBIETBOPEHUS HYK]I C TIOMOIIBIO OOMEHa;

I') cucTeMa OpraHu3alyy ¥ cObITa TOBApOB, HAIIPABJICHHAS Ha yIOBJIETBOPEHHUE HYXK/I KOHKPETHBIX
noTpeOuTeNneil W IMmosib30BaTeNieil W Ha TOJy4YeHHWE NpUObUTH (GUPMON HAa OCHOBE HCCICIOBAaHHUS U
IIPOrHO3UPOBAHME PHIHKA,

1) BCE OTBETHI BEPHBIE.

2. Metononoruyeckie no3uIMU HEOOXOIUMBIE ISl PACCMOTPEHHUS MPU3HAHUS CYTH M 3HAYEHUE
MapKeTHHTA:

a) OOIIEKOHIIENITyaJIbHbIE, CHCTEMHO-KOMIUIEKCHBIE, TOBAPHBIE;

0) o0IIeKOHIIEeTITyaIbHBIE, KOMMEPYECKHE, X035 HCTBEHHBIE;

B) OOLLEKOHLIENTYaJIbHbIE, CHCTEMHO-KOMIIJIEKCHBIE,

I') QyHKIMOHAJILHO TOBAapHbIE.

3. Tosap - 3T0:

a) BCE TO YTO MOXKET YAOBJIETBOPUTH MOTPEOHOCTh WIIM HEOCTATOK M MpeajiaraeTcs Ha PhIHKE C
LEJIBIO TIPUBJICYECHUS] BHUMAHUS, IPUOOPETEHHE, UCII0JIb30BaHUE WIIH TIOTPEOIICHHE;

0) TOTpeOHOCTh, MOATBEPKICHHASI MATEPHAIILHO;

B) HY’)K/Jla, KOTOpasi UMEET MPEIMETHYIO (OPMY M 3aBUCUT OT KYJIbTYPHOI'O YPOBHS UEJIOBEKA;

I') BCE OTBETHI NPABHIIbHBIC.

4. K KOHLIENIUU MapKETUHI'a OTHOCST:

a) KOHLIENLMIO (OPMHUPOBAHUS CPEICTB IPOU3BOJICTBA;

0) KOHIICTIIINIO CBOEBPEMEHHOT0 00ECTIEUEeHNs TIPOU3BOJICTBA MATEPHUAILHBIMU PECYPCAMU;

B) KOHLIEMIIMIO YCOBEPLIEHCTBOBAHMS IPOU3BO/ICTBA

I') KOHIICTIIIUS YCOBEPIICHCTBOBAHUS TOBapa.

5. K makpocpesie KOMIaHUU OTHOCUTCSL:

a) BHyTPCHHUE KOHTaKTHBIE ayIUTOPHUH;

0) moMTHYECKas cpena;

B) PbIHOK IPOU3BOAUTENEH

') KOHKYPEHTHI.

6. MapKeTHHIOBbIE TIOCPEIHUKH - ITO:

a) COBOKYIHOCTb aKTUBHBIX CyOBEKTOB U CHJI, KOTOpBIE AEHCTBYIOT Ha OPraHU3aLMIO U BIUAIOT HA
BO3MOYKHOCTH CITY>KObI MApPKETHHTA;

0) rpynmsl JitoJieil, KOTOpbIE MPSIMO MJIM KOCBEHHO BIIMSIOT Ha B3IJIAAbI U [TOBEICHHE JIIO/IEH;



B) (UpPMBI, KOTOpblE NOMOTAIOT MPOJBUIaTh, MpOJaBaTh, U PACIPOCTPaHATh TOBaphbl Cperu
KIIMEHTOB I10 MPEI0CTABICHNUI0 MApPKETUHTOBBIX YCIyT

T') TUJIEPHI.

7. IloHATHE «KOHBIOHKTYpa TOBAPHOT'O PBIHKA» 3TO:

a) yCJIOBHUS IIPO/IaXKH TOBApOB;

0) ycIoBUS IPOJIaYKH TOBAPOB OTHOCUTEINIBHO IJIaHA;

B) JKOHOMHYECKAs CHUTyalluss Ha pBIHKE TOBapa, KOTOPBIA XapaKTepusyeTcs KOHKPETHBIMHU
HKOHOMHYECKUMH U COLUAIBHBIMU TIOKA3aTEISIMU;

I') CUTyallUs, 4TO SBJISETCA CJIECACTBUEM U3MEHEHUSI MUKPOCPEbl Ha PhIHKE.

8. ObecrieueHne KOHKPETHOTO TIOJIOKEHUS HAa PBIHKE M pa3padoTKa JETalbHOTO KOMILIEKCa
MapKETUHIa Ha3bIBAETCS:

a) CErMEHTUPOBAHUEM PBIHKA;

0) MO3ULIMOHUPOBAaHMEM TOBApa Ha PHIHKE;

B) TOBapHO-AH(PepeHIMPOBAHHBIM MapKETHHTOM

I') ICHOBOW NOJIMTUKOM.

9. COBOKYIHOCTh JIMII M OpPraHW3alW{, KOTOPbIE MOKYIAIOT TOBAphl JJS TEPEHpONaXH WU
nepeaayy B apeHy ApyruM MOTpeOUTeNIsIM C BBITOA0H JUist ceds - 3TO:

a) PBIHOK MTPOMEKYTOYHBIX TPOJIABIIOB.

0) PBIHOK MOTPEOUTEIICH;

B) PBIHOK TOBapOB MPOMBIIUICHHOTO Ha3HAYCHUS

I') PbIHOK ONITOBHKOB.

10. ITorpeOuTenu, KOTOphIE OJMHAKOBO PEardpyOT HAa OJUH W TOT XK€ HA0Op MOOYIUTETBHBIX
CTUMYJIOB MapKETHHIa HAa3bIBAIOT:

a) TO3UIIMOHUPOBAHUEM TOBapa HA PHIHKE;

0) CerMEHTOM pBIHKA.

B) peaklMel Ha MOKYIKY

T') MOTPEOUTEIH.

Tema 1.2. DiieMeHTBI CHCTEMbI MAPKETHHIOBBIX KOMMYHHM KA1

1. duBepcuduxanus - 3To:

a) MpeaoKeHne HOBOTO TOBapa Ha CTapOM PBIHKE;

0) TpeanoKeHre HOBOTO TOBapa Ha HOBOM PBIHKE;

B) TIOUCK HOBBIX PHIHKOB JIeMOTpaduyecKuX, phIHKOB OpraHU3aIluii, reorpauuecKux poIHKOB

I') pbIHKHM OpraHu3alui 3a reorpapuueckiuM MpU3HaAKOM.

2. Yro sBisieTcss OCHOBHBIM B OIPEAETICHUH CYyTH MapKeTUHTa?

a) CHIDKEHHE PacXoJI0B MTPOU3BOJICTBA;

0) ycTaHOBJICHHE 1I€H Ha TOBaphI;

B) JOCTI)KEHHE MAaKCHMaJIbHO BO3MOXKHOTO BBICOKOTO MOTPEOJICHHS W TOBBIIICHHE KadecTBa
KU3ZHU

I') yCTAaHOBJICHHE JIOCTaTOYHOMU IICHBI.

3. Konuenius MapKeTUHra:

a) COCTOMT B COCpPEIOTOYEHHH (UPMOH yCHWIMH Ha YCOBEPIICHCTBOBAaHHE TOBApOB, HX
MapaMeTpoB U TMOJHOM HCHOJIb30BAaHUHM X KAUECTBEHHBIX XapaKTEPUCTHK, pa3paboTKe 3HAYUTEIHLHOTO
KOJIM4YecTBa MoIu(UKAIIHii TOBapa.

0) mpemycMaTpuBaeT ONpEENCHHE W JETaJbHBIA aHAINW3 PBIHKA, MOWCK IEJIEBBIX CETMEHTOB,
MPUMEHEHHE KOMIUIEKCa UCCIIEI0BAHUS PHIHOYHOM Cpe/ibl M KOHKYPEHIIHH;

B) OpHMEHTHPOBAaHHAs Ha yIy4llIeHHWE padOThl U3 CTUMYJIHMPOBAaHHUS COBITA, PEKJIAMHPOBAHWE,
MePCOHANBHON MPOAAKU U MPOMNaraHibl TOBAPOB U YCIIYT;

4. Llens MapKETUHTOBOM JICATEIILHOCTH TMPEATIPHUSTHS COCTOUT B!

a) obecneyeHnu 3(HEKTUBHOCTH UHBECTUIINH;

0) OBICTpOE TOTAIIEHUN KPESIUTOB;

B) YJIYYIICHUH KaYeCTBA KU3HHU HACEICHHUS

T') BBIITYCKa 9KCKIIFO3UBHOM MPOIYKIINH.

5. ITo popme BbIpaskeHUs HYX bl TOAPA3ACIAIOTCS Ha:

a) HY>K/Ibl MaTEPHAIILHBIC U TYXOBHEIE;

0) o01IMe U OT/ACIbHBIC;

B) OOIIECTBEHHBIC U JTUYHBIC



T') XO35IIICTBEHHBIE.

6. J171s1 cerMeHTHUPOBAHUS PHIHKA UCIIOIB3YIOTCS TaKUE IPHHIIUTIBL:

a) B 3aBUCUMOCTH OT Ha3HAYCHHS,

0) B 3aBUCHMOCTH OT 3Tara >KU3HEHHOTO ITHKIIa;

B) B 3aBUCUMOCTH OT (PYHKIIH, KOTOPBIE BBHIIOTHSIIOTCS;

I') BCE OTBETHI BEPHBIE.

7. 3akyrmika JUIsl Hy>KJl OpTraHU3aI|H - 3TO:

a) IpoLECC aHalln3a, MNIAHUPOBAaHUE, OCYIIIECTBIEHUE KOHTPOJISI MEPOIIPUATHM, paCCUMTAHHBIX HA
YCTaHOBJICHHE, YKPEIUIEHWE U TMOAJEPKKY BBITOJHBIX OOMEHOB C LIEJIEBBIMU IOKyHaTeNsIMU paau
OIpe/ieJICHHBIX 3a7a4 OpraHu3aluii.

0) mpolecc NPUHATHS OpraHU3alUell perieHus Mo HeJ10CTaue TOBapOB, YCIYT, a TAK)KE BbISIBICHUE,
OLIEHKH ¥ 0TOOpa KOHKPETHBIX MapOK TOBAPOB M MOCTABIIMKOB U3 YMCIIa UMEIOIINXCS Ha PHIHKAX;

B) yIpaBJ€HUE PHIHKOM C II€JIbI0 OCYIIECTBICHH OOMEHa /Jisl yIOBIETBOPEHUS HYXJ U 3alIPOCOB
4esoBeKa

') BCE OTBETHI BEPHBIE.

8. LleneBoit MapKETHHT:

a) OpPUEHTHPOBAHHBIH Ha MIMPOKHH MOTPEOUTENHCKUN PBIHOK C HCIOJb30BAHUEM OJHOTO
0a30BOr0 IJIaHA MAPKETUHTA;

0) OpHUEHTHUPOBAaHHBII Ha Y3Kyl0 cHeHu(pUYEeCKyl0 Tpymmy M[noTpeduTeneit  depes
CTIEMAIM3UPOBAHHBIA KOMIUIEKC MAPKETHHT A,

B) OpUEHTUPOBAHHBIM HAa HECKOJIHKO CETMEHTOB PBIHKA M pa3pabOTKy A KakKIOro M3 HUX
OTJIEIbHOTO KOMIUIEKCAa MapKETUHIa

') OpPUEHTUPOBAHHBIN Ha Pa3pabOTKy IIEHOBOW MOJUTUKU HMPEIIPUITHUS.

9. Kakoii u3 TepMHHOB 00JI€€ TOUHO OIPENEISAET CYyTh KOHLIENLUN O3ULIMOHUPOBAHUA?

a) UMUK,

0) 1enb;

B) JM3aliH;

I') CUCTEMA NEepEMEILECHNUS.

10. MapkeTUHT UMEeT TaKue THITbI KOHTPOJIS:

a) OTepaTUBHBINA, KOHTPOJIb TPUOBUTBHOCTH, CTPATETHYECKUI KOHTPOJIB;

0) cTpaTernueckuii, aHaTMTUYECKH1, HAJTOTOBBIN;

B) CTpaTerUyeCKuii, ONlepaTUBHbBIN, CTATUCTUYECKUIN

T') IJTAHOBBIN.

Tema 1.3. Pexkiiama B cucTreMe MapKeTHHIOBBIX KOMMYHUKALMT

1. YpaBneHne MapKeTHHIOM - 3TO CJIOXKHBIN IPOLECC, KOTOPBIN:

a) 0XBaTbIBAET (PYHKIINH, CBA3aHHBIC C PHIHKOM, TOTPEOHOCTSIMU KIIMEHTOB;

0) mpeIycMaTpuBaeT U3ydeHUE HYXI U TOTPEOHOCTEH MOKynaTelei;

B) HAOJIFOJICHUE 32 COCTOSIHUEM M M3MEHECHHUSAMU Ha PHIHKE;

I') OXBaThiBaeT (DyHKIMH, CBS3aHHBIC C JIOCTABKOW TOBAapOB, MX IIEHAMH, KOMMYHHKAITUCH C
MOTPEOUTEISAMH,

2. 1o Tpex croco00B yIOBIETBOPCHHUS IOTPEOHOCTH OTHOCST:

a) ICLICHTpaIM30BaHHbI OOMEH, CO3/IaHHUEe COI03a 3aIUThI TOTPEOUTENEH;

0) camoobecrneueHue, eIeHTPATM30BaHHbIN OOMEH, IIEHTPAIM30BaHHBIN 00OMEH;

B) camooOecrieueHue, ColuaibHOe 00ecTieueHne, MoJACPkKKa OHO OJHOTO

') BCE OTBETHI BEPHBIC.

3. [lo3urmonnpoBanue ToBapa - 3To:

a) KOMIUIEKC MEpONPHUSITHH, OJlarogaps KOTOPBIM TOBap 3aHUMaeT COOCTBEHHO, OTJIWYHOE H
yIoOHOE JJIT KOMIIAHUU MECTO Ha PHIHKE OTHOCHUTEIFHO aHAJIOTUYHBIX TOBAPOB;

0) KOMILUIEKC MEpONPHUATUH OCHOBAHHBIX Ha pa3pabOTKE IIAHOB JIJIS KaXKJIOTO MPEINPHUATHS TIPH
YCJIOBUM HAJIMYUA CTPATETMUECKOTO TUIAHA;

B) KOMIUIEKC MEPONPHUATHH, CBI3aHHBIX C MOMCKOM HOBBIX PBIHKOB, Ha KOTOpbIC ()HpMa MOXKET
JOCTHYb KOHKYPEHTHOTO IPEUMYIIECTBA

I') KOMIUIEKC MEPONPUATUIN IO YCTAHOBJICHUIO IICHBI.

4. Tlpomecc yrpaBieHUsI MAPKETHHTOM COCTOUT U3 CIETYIOIIUX ITAIOB:

a) 0TOOp IEJIEBBIX PHIHKOB, pa3paboTKa KOMIUIEKCAa MApPKETHHTA;

0) BOIUIOIICHHE B )KM3Hb MAPKCTHHTOBBIX MEPOTIPHUSTHH;



B) aHAJIU3 PHIHOYHBIX BO3MOKHOCTEH;

I') IpaBWJIe OTBETA: a), 0), B);

5. T'eorpaduueckasi CTpyKTypa yInpaBJIeHUs:

a) paboTaeT Ha pBIHKE C YeTKO 0003HAYEHHOM CTPaHOM, a Takke pupmMamu, KOTOpble paboTaroT 3a
TpaHULIEH;

0) paboTaeT Ha pBIHKE C YETKO 0003HAUEHHBIM PETHOHOM, a TaKXke (pupMamMu, KOTOpbIE pabOTaIOT
3a TpaHMIIEH;

B) paboOTy Ha PHIHKE C Y€TKO 00O3HAYCHHBIM PAallOHOM, a Takke (UpPMaMH, KOTOpble paboTaroT 3a
TpaHULIEH;

') BEpHOTO OTBETA HET.

6. MapkeTuHroBas Makpocpeaa 3To:

a) bakTopbl, KOTOPHIMU (pUPMa HE MOXKET HEMOCPEACTBEHHO PYKOBOJIUTH, HO KOTOPBIE BIUSIOT HA
€€ MapKETUHIOBYIO JIeSTENIbHOCTB;

0) yactb cpeapl, B KOTOpOil (upMa HEMOCPEACTBEHHO (YHKIIMOHUPYET B IpoOLecce
MapKETUHIOBOW JEATEIbHOCTH;

B) COBOKYITHOCTh (paKTOPOB, KOTOPHIE BIMSIOT Ha MPOLIECC YIIPABICHUS TOCYIaPCTBOM.

7. K KakoMy KpUTEpUIO NPUHAUIEKHUT (POPMHUPOBAHUE CETMEHTA PhIHKA IO YPOBHIO J0XOZa
HACEJICHHS:

a) reorpaduueckomy;

0) 5KOHOMHYECKOMY;

B) MOBEIEHYECKOMY;

I') ICUXOJOTHYECKOMY

8. PBIHOK rocyapCTBEHHBIX YUPEXICHHUH - 3TO:

a) OpraHu3alyy, KOTOPbIE MOKYMAIOT TOBAPHI IS TIEPEIPOIAKH MU TIEpeaaddl B apeH Iy APYTHM
NOTPEeOUTENSAM C BBITOJI0M 1U1s cels;

0) mKoJbl, OONBHUIIBI, TIOPHMBI U JIPYTHE OpraHU3allMH, KOTOPBIE MPEIOCTABISIOT OOIIECTBY
TOBAphI U YCIIYTU U MOJIb3YIOTCS TOTALUSIMH.

B) MPAaBUTEIBbCTBEHHBIE OpraHW3AllMH, YIPABICHHE PETHOHOB, MECTHBIE OpTaHbl, KOTOPHIE
MOKYIAIOT WM apeHIYIOT TOBAaphl, HEOOXOAMMBbIE UM JIJIs BHIIOJIHEHUS (PYHKLIUH BJIACTH

I') BCE OTBETHI BEPHBIE.

9. CermeHTaIuen prlHKa Ha3bIBAIOT:

a) pacmpeseneHre, B MpoLecce MapKETHHTOBOTO TUIAHUPOBAHMS U MCCIIEIOBAHNE, COBOKYITHOCTH
noTpeOuTeneil Ha psl Ipymnn, 0OObeAMHEHHBIX 3a ONPEAEICHHBIMU MIPU3HAKAMU U KOTOpPbIE OTJIMYAIOTCS
OJTHa OT JPYrOi OTHOIIEHHEM K MPeIaraeMoMy TOBapy.;

0) mpouecc IUIAHUPOBAHHUSA, BOIUIOIIEHHE 3aMbICia, LIEHOOOpa30BaHUE, TOBAPOIPOABHKEHUS U
peanu3aiyu uaei, TOBapoB M yCIyT IyTeM 0OMeHa, yIOBJIECTBOPEHHE 1IeITH JIUI] U OpTaHU3aIHii;

B) paclpelesieHue MPOU3BOJCTBEHHO-TEXHOJIOTMYECKUX M COBITOBBIX (YHKIMHA C ILEIbI0
MPUOPUTETA HA PHIHKE M YCIICITHOTO YAOBIETBOPEHUS HYX]I TIOTpeOUTENeH

I') BEpHBIE OTBETHI, a) U 0).

10. MarepuanbHO-TEXHUYECKOE 1 9KOHOMUYECKOE YCIIOBUS, OOMIECTBEHHOE OTHOIICHNE U APYTHE
(bakTopbl, KOTOPBIE BIMAIOT Ha ACATEIbHOCTD MPEANPHUITHS ONOCPEIOBAHHO U K KOTOPBIM IPUHAAJIEKAT
neMorpaduuecKkue, IJKOHOMHYECKHE U Apyrue (HakTopbl, KOTOPHIE MTOCTOSHHO M3MEHSIOTCS W SBISACTCS
MCTOYHHUKOM IOCTOSIHHOT'O O€CIIOKONCTBA [yl (PMPMBI Ha3bIBAETCA:

a) MUKPOCPEI0i (PUPMBI,

0) BHEWIHSS cpe/ia MPeApUsITHS;

B) Makpocpeaoi (hupMbl

I') KOHKYPEHTHI.

Paznea 2. [1abumk puieiilieH3 B cHcTeMe MAPKETHHIOBBIX KOMMYHHMKALMIA
Tema 2.1. [1abmk puiteiilia3 B pOpMUPOBAHUN MAPKETHHIOBbIX KOMMYHHKAIUIA

1. IToBbrmenue 3¢ (HeKTUBHOCTH MAPKETHHIOBBIX UCCIICIOBAHUN HYK/IAETCsI B:
a) CUCTEMaTHYHOCTH, KOMIUIEKCHOCTH;

0) HENPEPBIBHOCTH;

B) TOYHOCTH, IPOCTOTE, JJOTMUECKON MOCIEI0BATEIbHOCTH U3JI0KEHUS BBIBOJIOB;
I') BCEX 3TUX TpeOOBaHUMN, BMECTE B3STHIX.



2. Kakue 13 3Tux rpynil uccieI0BaHUM IPUHAAISKAT K MAPKETUHIOBBIM?

a) UCCIIeI0BAaHUE PhIHKA U COBIT;

0) uccae0BaHKUE OLEHOK TOTPEOUTENLCKUX CBOMCTB TOBAPA, PEKJIaMbl;

B) MCCJIEZIOBAHNE MOTHBOB ITOBECHUS TIOKyNaTeNel, IoTpeOuTeei;

I') BCE OTBETHI BEPHBI.

3. [lepBuuHas MapKETHUHIOBasi HHPOPMALUS - ITO:

a) uHpopMaLus, MOIy4YeHHas pa3HbIMU OT/AeIaMU (UPMBI;

0) uapopMals, COOpaHHas HAYYHO-UCCIICIOBATEIIbCKIMHE YUPESKICHUSIMU;

B) nH(opmarus, cobpaHHas ¢ J000¥ 11e/IbI0, HO BIICPBHIC;

r) uHpOpManus, coOpaHHast OTACITbHBIMH MAPKETOIOTAMHU.

4. Kakas M3 cTpaTeruil MapKeTUHIa NpeayCMaTpUBAET BbIXOA (GUPMbI Ha OJUH PHIHOYHBIN
CErMeHT?

a) nuddepeHITMPOBAHHOTO MAPKETHHT A,

0) Henud hepeHTMPOBAaHHOTO MAPKETHHT 4,

B) KOHLEHTPUPOBAHHOTO MapKETUHIa

I') L[EJI€BOr0 MapKETHHTA.

5. I'maBHOE CBOMCTBO pBIHKA 3aKJIIOYAETCS B TOM, UTO:

a) OH BBICTYIIa€T MEXaHU3MOM YIOBJICTBOPEHUS HYX] KaK IPOM3BOIUTEICH, TaK M MOTpeOUTENEH;

0) OH BBICTYIIAET KaK KOMIUIEKC YCIIYT, CBA3aHHBIM CO COBITOM M HUCIOJIb30BaHUEM HH(OpMaLUN
IUTSL TIOJYYEHUsI HOPMATUBHBIX ITaPaMETPOB MPOTYKIIHH;

B) OH BBICTYNA€T UYyBCTBUTEIBHBIM DPETYISATOPOM U KOOPJIMHATOPOM CHUCTEMBI KOMMEPYECKUX
YCUJIMI TIpeNlpuHUMATENIe, HANpaBICHHBIX Ha M3TOTOBJICHHE M pEaM3alui0 KOHKYPEHTOCIIOCOOHBIX
TOBAapOB U yCIYyT

I') OTBETHI BCE BEPHBIE.

6. HazoBure npaBmiibHOe onpenenenue « ToBapHbIi 3HaK» - 3TO:

a) 4aCcTh MapKHu, KOTOPYIO MOYKHO OTIO3HATh, HO HEJI3S BEITOBOPHTE;

0) nmr00ast MOMBITKA UCIOJIB30BAaHUSI MApOUYHOr0 Ha3BaHUs, KOTOPOE UMEJIO yCIieX MPU BbIBOJE Ha
PBIHOK MOAM(UKALMIT TOBapa M HOBHHOK.

B) MapKa WJIM €€ 4acTh, KOTopasi oOecrieyeHa paBoBOM 3alUTO.

7. MapkeTHuHr  YCIyT  HCIOJB3YeT  CIEeIyIOIIWe METOABl  COOTBETCTBUS  COpoca M
IIPEUIOKEHUS:

a) OCYIIECTBIISATh MAPKETHHT YCIIYT IO CETMEHTAMHU;

0) HaHMMaTbh BPEMEHHBIX COTPYIHUKOB B IIEPHOJ BEPXHEH TOUKU CIIpoca;

B) HMHQOPMHPOBATH NOTPEOUTENCH OTHOCHUTEIHHO WCIOIB30BAHUS YCIyr B TIEPUOIBI HE
MaKCHUMaJIbHOT'O CIIPOCa;

I') IpeaJiaraTh JOTOJTHUATEIBHBIC CTUMYJIBI U CKUJIKH LIEH B IIEPHUO/IbI HE MAKCHMAaJIBHOTO CIIPOCa;

8. K ToBapam mupokoro norpeOiaeHuss OTHOCATCS TOBaphI:

a) IOBCEHEBHOTO CIIPOCa, MPEIBAPUTEILHOTO BEIOOpA, MACCHBHOTO CIIPOCA;

0) mpeABapUTEIHLHOIO BHIOOPA, MOBCEHEBHOTO CIIPOCA, TACCUBHOT'0, 0COOOI0 CIIpoca;

B) IMMACCHUBHOTO CIIPOCa, aKTHBHOTO CIIPOCa, 0CO00TO M HEOCOOEHHOTO CIIPOCa;

I') IpeIBapUTEIILHOTO BBIOOpa, BEIOOpa Ha Oy yIiee, COBpEMEHHOT0 BHIOOPa;

9. Heo6xommumo Ha3BaTh OCHOBHOM 3Tall Mpoliecca pa3padoTKH HOBBIX TOBAPOB:

a) reHepawus uiel HOBBIX TOBapOB;

0) pa3paboTKa TuTaHa

B) YCTAHOBJICHUE 1I€HBI
') aHAJIU3 PhIHKA.

10. «[Tabnuk prsIeHIIH3» B paMKaX MapKETHHTOBOW CTPATETHH MPOABIKEHHS TOBAPOB - 3TO:

a) (hopMma npornarasMpoBaHus TOBApPOB (PUPMBI WIIH €€ CaMOM 3a OIpeIeIEHHOE BO3HArPaXICHHE;

0) cBsI3b (PUPMBI C IMUPOKUM KPYTOM KOMMHUBOSIKEPOB, THIIEPOB, TUCTPUOBIOTOPOB, OPOKEPOB;

B) ONpe/eieHHas METOJAMKAa YBEIMUYEHHs JAO0XOAOB M MPUOBLIM (UPMBI 3a CUET IMPUBICUYECHUS
HOBOH KIIMEHTYPBI;

I) nomyJsspu3anus GUpMbI, €e TOBapOB 4Yepe3 YCTAaHOBIIEHHE CBs3e (UPMBI ¢ OOLIECTBEHHBIMU
OpTaHU3AIMSIMH U JIUIAMH.

Tema 2.2. UMHK B pa3BUTHM MAPKETHHIOBBIX KOMMYHUKAIMI
1. Cucrema TOBapONPOABHKECHUS BKIIIOYAET TAKUE MApKETHHI OBBIC MEPOTIPHSTHUS:
a) TPaHCIIOPTUPOBKA;



0) ckIIaAupOBaHUE TOBAPOB U UX XpaHEHUE;

B) IpreM U 00pabOTKa 3aKa30B;

') BCE OTBETHI BEPHBIE.

2. IlepemMernieHne TOBapOB M YCIYT OT HMPOM3BOIUTENS K IOCPEAHUKY, a TIOTOM K HOTPEOUTEIIO
Ha3bIBACTCS:

a) IPSMBIM KaHAJIOM paclpeIeICHHUS;

0) KOCBEHHBIM KaHAJIOM JIBUKEHUS TOBAPOB;

B) IBUKCHHUEM TOBApPOB C ITOCPEIHUKOM;

') KOCBEHHBIM KaHAJIOM pacrpe/esieHuUs.

3. Onpenenure BaXHEHITYIO (YHKITUIO COBITA:

a) T0cTaBKa TOBApOB OT MPOU3BOAUTENS K IOTPEOUTEINIO;

0) mpucnocoOeHue K MOTPEOHOCTAM NOTPEOUTEIS;

B) J0paboOTKa TOBapa,

I') UCCIIEOBaHUE PhIHKA.

4.Kakoil xaHan cObiTa OyJIeT MCHONB30BaTh (hupma, KOTOpas CTPEMHUTCS KOHTPOJIHUPOBATH BCHO
CBOIO MapKETHHTOBYIO ITPOrpPaMMY:

a) JTUHHBIH;

0) KOpOTKHIf;

B) IITUPOKHIA;

I') Y3KUH.

5. Kakumu yepraMu MOKHO OXapaKTepr30BaTh PYHKIIMH JTUCTPUOBIOTOpA!

a) MPUHUMAET Ha ceOs MpaBo COOCTBEHHOCTH;

0) BUJ cepBuUca ONpeAensieT NPOU3BOAUTEb;

B) YCTaHABJIMBAET YPOBEHb IICH;

T') BO3Harpa)xJIeHue B BUJIE MPOIICHTA.

6. B obecrieueHnn AeiicTBYOMEH KOMMYHUKAIIMHA 3HAYUTEIBHYIO POJIb CHITPAET TOJIOKHUTEIHHBIN
UMUK, 1711 GOPMUPOBAHMS KOTOPOTO IPEAIPUITHS HAHUMAIOT:

a) CIEIHUAIHNCTOB 110 CTUMYJIMPOBAHUIO COBITA;

0) peKJIaMHbIC areHTCTBA;

B) CIIEIUATIUCTOB IO (POPMUPOBAHUIO OOIIECTBEHHOM MBICITH

T') CIICHIHAIUCTOB MOTPpEeOUTECH.

7. KpatkoBpeMeHHbIE MOOYIUTENbHBIE MEPONPUATHS MOOUIPEHHs KYIUTH WM MPOAAXH TOBapa,
WJIHM YCIIYTH Ha3bIBAIOT:

a) CTUMYJIMPOBaHUE COBITA;

0) nmpomnarasna;

B) peKjama;

T') IEHOBBIE MEPOIPUSITHSL.

8. Kakas pexiama OTHOCHTCS K Haubosee 10poroi?

a) yepes rasery,

0) TeleBHUICHUE;

B) pajino;

I') XKYypHAaJIbI.

9. Kakue BHIbI KOMHCCHOHHBIX BO3HATPaKICHUI HCTIONB3YIOTCS JIIs OILIATHI TPY/la HOCPEAHUKOB?

a) JIMHEWHbIe (CTAaOMIIBHBIN TIPOLIEHT OT 00BEMa IIPOJIAXKH );

0) perpeccuBHbIE (C YBEIMYCHHEM 00beMa MPOJaKU MPOILIEHT BBITUIAT YMEHBILACTCS);

B) IIPOTPECCUBHBIC (C YBEIMUYEHHUEM 00BbEMa MPOJIaXkKH MPOILICHT BIIIIAT YBEIUUUBACTCS);

') OTBETHI 1-3 TOMOJHSIOT IPYT Apyra;

10. Kakume crtparerus MapKeTHMHra Ha JTane MPOHUKHOBEHHUS Ha PBIHOK XapaKTEpHU3YyIOTCS
BBICOKMMH pacxo/laMi Ha CTUMYJIUPOBAHHE COBITA:

a) UHTEHCUBHOTO MapKETHHTQ;

0) BEIOOPOYHOTO TPOHUKHOBEHUS;

B) IIUPOKOTO MPOHUKHOBEHUS;

I') IACCUBHOIO MAPKETHHTA.

Pa3nes 3. CtumynpoBaHue cObITa B CHCTEeMe MAPKETHHIOBBIX KOMMYHHKAIUIM
Tema 3.1. JlorucTu3anusi MApKeTHHIOBbIX KOMMYHUKALMOHHBIX IPOLIECCOB
1. CyTp TOBapONpPOIBUIKEHUS 3aKIIFOUACTCSI:



a) B 6omnee 3PeKTUBHOM pacnpeeieHUy U cObITa MPOIYKIUH, YCIIYT;

0) TOJTy4EeHUH JIOSIILHOTO OTHOLICHUS K TOTPEOUTEISM U TIOJTYYSHUN ONITUMAJIBHBIX TPHOBLICH;
B) B 00€CIICUCHUH BBICOKHX MMO3UINI KOHKYPEHTOCTIOCOOHOCTH JIEMEHTOB CHCTEMBI

I') B pa3paboTKe MjlaHa MapKETHUHTA.

2. Llenbro COBITOBOI IOJUTHKH SIBIISICTCS:

a) opraHu3amnus cObITOBOM ceTr i 3 (HEKTHBHON MPOAaKU U3TOTOBJICHHOM MPOTYKINH;

0) pa3paboTKa KaTaJorOB W MPEWCKypaHTOB, TIEPEBOJ TEXHUYECKOH JIOKYMCHTAIIWH,

MpeaAOCTABJICHUEC ITPOAYKINHN TOBAPHOI'O BHAA ITOCJIC TPAHCIIOPTUPOBKHU,

B) YCTAHOBJICHUC COOTHOLICHHS HAJIWM4YKA HaA PBIHKEC TOBAPOB, KOTOPBIC HAXOAATCS Ha Pa3HbIX

CTaJusAX )XKU3HCHHOI'O NUKJIAa

I') IpoJaka ToBapa 0 MUHUMAaJIbHOI LIeHe.

3. CymHoCTh COBITOBOTO ITO/IX0/1a B TIOJUTHKE MPEIIPUSATHS PEaTU3yeTCsl TAKHM 00pa3oM:

a) MPOU3BOJICTBO - peaju3anus - HoTpedIeHue;

0) aHamM3 pPHIHKA - pa3pabOTKa CTPATETHH - pa3padOTKa TAKTHKH - COBIT;

B) OLICHMBaHHME TPeOOBaHMII NOTPEOUTENS - HMHTETPUPOBAHHE MAPKETUHIOBBIX YCIOBHH -

YIIOBJIETBOPEHUE TIOTPEOUTENEH - JOCTHKEHHUE TEJIe OpTaHu3aIiu;

T') YCOBEPIIIEHCTBOBAHUE TOBApA - PACIIMPEHHE ACCOPTUMEHTOB - TOCTYITHOCTb.

4. Kakue mocpeHUKN XapaKTePU3YIOTCs IPAaBOM COOCTBEHHOCTH Ha TOBAp:

a) ONTOBBIE TOPTOBIIBI;

0) auiepsr;

B) IUCTPUOBIOTOPHI;

I') KOMUCCUOHEPBI;

5. Uem oTIMYAIOTCS KaHANbl paclpeiesieHuss TOBApOB MPOU3BOJCTBEHHOTO HA3HAYEHHS] OT

COOTBCTCTBYIOIINX KAHAJIIOB PACIIPCACIICHUA HOTp€6I/IT€JII)CKI/IX TOBApOB:

JINIIA;

a) KOHCYHBIMH HOTpe6I/ITeH${MI/I JaHHOU MMPpOAYKIIMU BBICTYIIAKOT HE Q)HSquCKI/IC, a OpUIAUYICCKHUC

0) po3HUYHAs TOPrOBJIS 10 OOBIKHOBEHHIO HE UCIIOJIB3YETCS;

B) Yalll€ MCIIOIb3YIOTCS MPsSMbIE KaHaJIbl COBITA;

I') KOJINYECTBO KOMOMHUPOBAHHBIX KaHAJIOB MPEBBIIIAET KOJUYECTBO KOCBEHHBIX KaHAJIOB.

6. BepTukanbHble MapKETUHIOBBIE CUCTEMBI - 3TO 0ObEJUHEHHE:

a) HECKOJIbKUX ITPOU3BOIUTEIICH;

0) ONTOBBIX TOPTOBIICB;

B) ONTOBHKA C HECKOJIBKUMU PO3HUYHBIMU TOPTOBLIAMU;

I') IPOU3BOJUTENIS U HECKOJIBKUX ONITOBUKOB.

7. Ilpogaseny onpezenseT 3Tal XU3HEHHOTO IMKJIa CBOETr0 TOBapa Kak «3peiocTh». Ha nanHom

dTare A TOCTHKEeHUsT HanOombIneit 3 PpeKTUBHOCTH HY)KHO IPUMEHSTH!

a) UH(QOPMATHUBHYIO PEKIIaMYy;

0) yOexTaroIIyIo peKIaMy;

B) HAITOMHUHAIOIIYIO peKIIaMy

T') BHEIIHIOIO PEKJIaMy.

8. [IlpomaBen mnpemycMaTpuBaeT OOJBIIME PACXOAbl Ha PEKIAMUPOBAHHE TOBapoOB U

CTUMYJIMPOBAHUE MOTpEOUTENEH ¢ 1enbio (GopMHUpOBaHUS CIpoca ¢ UX CTOPOHBI. MTak, OH MPUMEHSET
CTpaTeruio:

a) MPUTATUBAHKE TOTPEOUTEIICH;

0) mpoTaJIKUBaHHUE TOBAPA;

B) (hopmMupoBaHHUe cripoca

I') HU3KUX LIEH.

9. Kakas pekjiama OTHOCUTCS K IPsIMOI ?

a) Bpy4CHHE PEeKJIaMHBIX MaTepPHaJOB;

0) HareyaTaHHbBIN TIPOCIICKT;

B) peKJilaMa Ha TPAHCIOPTE;

') BUTPUHBI Mara3uHoB.

10. CyniHoCTh CTpaTeruu CHATHUS CIIMBOK COCTOUT B:
a) B YCTaHOBIICHUU YpPOBHS IIEH TaKUM OOpa3oM, KOTOPBIH pa3pemiaeT MPOHUKHYTh B CEKTOP

pBIHKA, [/I€ peain3aliys ToBapa UMEET BbICOKUN YPOBEHb NPUOBLILHOCTH;

6) YCTAHOBJICHMHU HAa TOBApP MAKCUMAJIbHO BBICOKOH IIEHBI B pacyecTe Ha HOTp€6I/ITeJ'I$I, CIIOCOOHOTO

npuoOpecTH TaHHBIN TOBap;



B) YCTAHOBJIEHUH LI€H YUUTHIBAsi COOTHOLIEHUE «IE€HA - LIEHHOCThY;
I') BCE BapUaHTBHI.

Tema 3.2. Ip(PeKTUBHOCTH UCMOJIH30BAHUSA KOMILIEKCA MAPKETHHIOBBIX KOMMYHUKAMT

1.PoiHOK XapakTepu3yercs 00IbIIUM KOJIHYECTBOM MIPOJIABIIOB u o
KylIioB  MmieHWuIpl. Hu  oauH  TOKymatenb  WIM  TpoAaBell HE  HUMEET  OOJBIIOTO
BJIMSTHUS Ha YPOBEHb TEKYyIIUX 1eH. Peub uner 06:

a) PBIHOK OJIUTOIOJINCTUICCKON KOHKYPCHIINH;

0) pPHIHOK MOHOTIOJTUCTHYECKON KOHKYPEHIIUH;

B) PBIHOK YHCTOW KOHKYPCHIITHH

T') PBIHOK IIPOJABIIOB.

2.bonpIoe KOJTMYECTBO MPOJIABIOB U MOKYIATeNeH, KOTOPBIE OCYIIECTBIISIOT COTJIAIICHUS HE 110
€IMHON DPBIHOYHOM I1IeHe, a B IIMPOKOM JHAama3oHe IIeH, paboTaloT Ha pbiHKE. Pa3HOCTh B IeHax
OOBSICHSICTCS PEVIOKCHUEM Pa3HBIX BAPUAHTOB TOBAPOB, KOTOPHIC OTIMYAIOTCS KAYECTBOM, CBOMCTBAMH,
odopmiienueM. [IpuBeneHHbIe TPU3HAKY XapaKTEPHBIE JIJIS:

a) pBIHKA OJIUTOTIOIMCTHYCCKON KOHKYPECHITHH,

0) pbIHKa MOHOIOJIUCTUYECKON KOHKYPEHIIUU;

B) PBIHKA YHCTON KOHKYPEHITUN

T') pbIHKA ITOTpeOUTENEH.

3. HeOonpimoe KONMMYECTBO TPOJABIOB, YPE3BBIYAHHO YYBCTBHTEIBHBIX K IIOJMTHKE
[IEHOOOpa30BaHUsA M MApKETUHIOBBIX CTpaTeruii JApyr apyra. ToBapbl MOTYT OBITh IOXOXKHE H
Henoxoxue. [IpuBeeHHbIC TPU3HAKY XapaKTEPHBI JIIS:

a) phIHKA OJIMTOTIOIHCTUYECKON KOHKYPEHIIHH;

0) ppIHKA MOHOITOJINCTUYECCKON KOHKYPCHIINY;

B) pPbIHKA YHCTON KOHKYPEHIIUN

T') PBIHOK TIPOMBIIUICHHOTO HAa3HAYCHUSI.

4. YcTaHOBIIEHHE HAa TOBApHI IIEHbI, HU3IIEH 32 UX ce0ECTOUMOCTD:

a) pa3pemraeTcs B CIy4ae PbIHKA YUCTOH MOHOIOJIMH, €CITH MPOJABeIl FOCy1apCTBO;

0) paspemaeTcs B cy4yae 4aCTHOM MOHOIIOJIHMU, KOTOpasi peryinupyercs;

B) HE pa3peliaeTcst HA B OJHOM CIIydae

') BCE OTBETHI BEPHBIE.

5. Ha pbIHKE TOCHOJCTBYET >KECTKas KOHKYPEHIIHS, MOTPEOHOCTH MOTPEOUTENIe HM3MEHSIFOTCS.
Hcxons u3 3Toro, OCHOBHBIMHU 33/1a4aMH 1IEHOO0Pa30BaHUs HA JAHHOM PhIHKE Oy/eT:

a) 3aBOCBAHME JINJICPCTBA 3a MTOKA3aTEISIMH Ka4eCTBa TOBAPOB;

0) 3aBOeBaHHE MAaKCUMAJIbHOM JI0JTH PBHIHKA,

B) oOecrieueHue BHIKUBAHMUSL.

I') YCTAaHOBJICHHE HU3KUX LIEH Ha MPOIYKIHIO.

6. Jlns TOBapa, KOTOpBIN mpemiaraer ¢Gupma, HET 3aMEHBI M OH HAXOJHUTCS BHE KOHKYpPEHITUH.
3aBUCUMOCTH CIpOca OT IIeHbI B JAHHOM cllydae OyaeT:

a) SJIACTUYHOM;

0) HEdJTaCTUYHOM;

B) CMEHHOM

') BCE OTBETHI BEPHBIE.

7. Pacxozpl Ha MPOU3BOJICTBO, paclpoCcTpaHeHHe, COBIT, a TaKXKe CIIpaBeAIuBas HOpMa MPUObUIH
OTIPEIEIISIOT:

a) MUHUMAJbHYIO LIEHY;

0) 1IeHy TTPOU3BOTUTEIIS;

B) MaKCUMAJIbHYIO LIEHY

T') ONITOBYIO IIEHY Ha MPOAYKIIHIO.

8. Llena Ha TOBapbl YCTaHOBJIEHA C IMIOMOIILI0 HAYUCIICHUS OMNpPEIEICHHON HaleHKU Ha
cebecToMMOCTh TOBapa:

a) IeH000pa30BaHNe HA OCHOBE OLIYTUMOM IIEHHOCTH TOBapa;

0) cpemHue pacXOIbI IUTHOC MPUOBLITH;

B) IIEHOOOpa30BaHUE HA OCHOBE YPOBHS TEKYILUX IICH

T') ONTOBAs 1I€HA HA MTPOIYKIIHIO.

9. [Ipeumy1iecTBa CTPaTErUH «CHSATHE CITUBOKY:

a) obecriedeHre OOJIBIIOrO pa3Mepa MPUOBLTH MTPH OTHOCUTEIHHO BHICOKHX PacXo/1ax;



€ro

6) CO,Z[GfICTBPIC CO3IaHUI0 UMHKa KaUCCTBCHHOI'O TOBapa y HOKyHaTCHeﬁ, KOTOpBIfI obseryaer

pean3anmio B JajlbHENIIEM IPU CHUKCHUH LIEHBI;
B) JIa€T BO3MOKHOCTB OBICTPO MCTIPAaBUTH OIIMOKY B IICHE;
I') BCE BAPHAHTHI
10. Ha3oBuTe TUIIBI KOHKYPEHTHBIX PHIHKOB:
a) pbIHKA OJIUTOMOJUCTUYECKON KOHKYPEHLUHY;
0) pbIHKa MOHOTIOJIMCTUYECKON KOHKYPEHITUH;
B) PhIHKA YMCTOW KOHKYPEHIIUU
I') PbIHOK IIPOMBILUIEHHOTO Ha3HAYEHUS.
2.4. PexoMeHganum 1Mo oueHUBaHWIO pedepaToB (IOKJIATOB).

KommaecTBo 6amioB npeacrasiieHo B Tadmwmme 2.1.

INPUMEPHBIE TEMbI PE®EPATOB (1OKJIAAOB) JJIs1 IPOBEPKHU YPOBHASA
COOPMHUPOBAHHOCTU KOMIIETEHIINA
Pa3znen 1. MapkeTMHIOBble KOMMYHUKAIIUM B CHCTEME MAPKETHHIa
Tema 1.1. Cuctema MapKeTHHIOBBIX KOMMYHHUKAIIHI
1. CrpykTypa MapKETUHIOBBIX KOMMYyHUKamuil. (OCHOBHBIE HANpaBICHUS  Pa3BUTHS

MapKCTUHI'OBBIX KOMMYHHKaHHﬁ.

2. OcHOBHBIE TIOKa3aTeNd, XapaKTepu3ylomme >PPEeKTHBHOCTh MPUMEHEHHS MapKETHHTOBBIX

KOMMYHHUKaIUH.

3. OcHoBHbIE (OPMBI MAPKETUHTIOBBIX KOMMYHHMKAIIUI HA POCCUNCKOM U MUPOBOM PBIHKE.
4. IIpouecc KOMMYHHUKALMN Yyepe3 KaHaJIbl IMYHOM U HEJTUYHON KOMMYHUKALIUH.

Tema 1.2. DiieMeHTBI CHCTEMbI MAPKETHHIOBBIX KOMMYHHMKALUH

1. IIpoTuBOpEYNE MHTEPECOB PA3NIMYHBIX IPYIIIT HACEIECHNS BHYTPH HAllMOHAIBHOW SKOHOMUKE.

2. Opranu3zanus oTjena MapKEeTUHIOBBIX KOMMYHUKALIUI, IPOBEIECHUE

ayauTa padOoThI OTJeNIa MAPKETHHTOBBIX KOMMYHHKAITHA.

3. [lonsiTHe, CyuiHOCTh U OCHOBHBIE (DOPMBI peksiaMbl. OYHKIINHN PEKIIaMBbl.

4. MexayHapoaHas pekjiamMa M €€ pojib B Pa3BUTUM MHPOBON 3KOHOMHKH. OduimaabHoe

PEryjinpoBaHUC pa3BUTHS PCKIIAMBI. MG)KI[YHapOI[HBIC PCKIaMHBIC KOI[GKCBI.

OTallbl.

Tema 1.3. Pexkiiama B cucTeMe MAPKETHHIOBBIX KOMMYHUKAIUI

1. 'ocynapCTBEHHOE M MPABOBOE PETYJIUPOBAHUE PEKIAMHON €SI TENBHOCTH.

2. OCHOBHBIE HaIlPaBJIECHUS PEKIAMHOM AESITEIbHOCTU MPEAIPHUITHS

3. CounanbHO-TICUXOJIOTUYECKHUE ACTIEKTHI PEKJIAMBI.

4. KorHUTHBHBIE aCTIEKThl PEKIAMHOTO BO3JCHCTBHSL.

5. IlnanupoBaHue W opraHM3alvs PEKJIaMHON JEATENbHOCTH Ha MNPEANpPUATHU: LIeNH, 3a/1adH,

Pa3pnen 2. [1a61uk puiieiilieH3 B CHCTeMe MAPKETHHIOBBIX KOMMYHHMKALIUH
Tema 2.1. [1a6mk puieiia3 B popMUPOBAHUN MAPKETHHIOBBIX KOMMYHHKAIUI
1. Tonstne nabmuk puneimen3. CymHOCT, NaOMUK puieinien3. MexayHapOdHBIA OIBIT

Pa3BUTHUSA U PETYTUPOBAHUSA ACSITENLHOCTH B chepe madauK puieiineHs.

2. 3ajaum, NPUHIUNIBI U PYHKIMY TA0JIMK pUIIeHILEH3

3. Mopenb ma0auK pujIeHIIeHs.

4. OCHOBHBIC HAINpaBIICHUS MMA0JIMK PUIICHIIICH3 B IEATEILHOCTH MPEIIPUATHSL.
5. Cnyx0a mabnuk puieiien3 Ha npeIpusTHH

Tema 2.2. UMUK B pa3BUTHM MAPKETHHIOBBIX KOMMYHUKAIHI
1. IloHsiTHE MPSAMOTO MapKETUHIA U JIMYHOM MTPOJAXKH, BUJBL, (PAKTOPBHI.
2. ®opMbl W METOABI NPSIMOIO MAapKETHUHIA, OCHOBHBIE IIOKA3aTENH, XapaKTEpU3YIOLUe

3G HEKTUBHOCTH MPUMEHEHUS MPSIMOTO MapKETHHTA.

3. ®opMBbI U METO/IBI IMYHOM MPOAAKH, OCHOBHBIE (POPMBI ITOKA3ATENH,
xapakTepusyromue 3G GpeKTHBHOCTD TPUMEHEHHUS JIMYHBIX TPOIAXK.

4. IIpouecc KOMMYHHKAIMN Yepe3 KaHaJIbI IPSIMOT0 MAPKETUHIA U JIMYHBIX
IPOJaX. DTalbl JMYHOMN MPOJIAXKHU U UX XapAKTEPUCTHUKA.



Paznea 3. CtumynpoBaHue cObITa B ciCTeMe MAPKETHHIOBBIX KOMMYHHMKALMIA

Tema 3.1. JlorucTusanusi MAapKeTHHIOBbIX KOMMYHUKALMOHHBIX IIPOLIECCOB

1. 3aKkoHbl, JIOTHKA U IPABUJIA JINYHOU MTPOJAXKH

2. Opranuzanus paboThl OT/eNa TOProBbIX IpeAcTaBUTeNeH, IpoBeeHNE

ayauTa pabOoThI OT/IENa TOPTOBBIX MIPEACTaBUTEINEH.

3. IlpoBeneHue ycrenHoi npe3eHTaluy ToBapa TOProBbIM MIPEICTABUTEIEM.

4. TlomstTne W CYIIHOCTh CTUMYJIHpPOBaHHA COBITA, (AKTOPHI,  OOYCIIABIMBAIOIINE
11€J1eC000pa3HOCTh MPUMEHEHUS CTUMYJIUPOBAHUS COBITA.

Tema 3.2. DpPekTUBHOCTH UCIIOJIB30BAHUS KOMILICKCA MAPKETHHIOBbIX KOMMYHUKAIMI

1. ®opMBI M METOABl CTUMYJIHMPOBAHUS COBITA, OCHOBHBIC ITOKA3aTENH, XapaKTEPU3YIOIINE
3¢ HEKTUBHOCTh IPUMEHEHUS CTUMYJIMPOBAHUS COBITA.

2. OCHOBHBIE HAINPABJICHUSI CTUMYJIHPOBAHHUS COBITA.

3. CtumynupoBaHue cObITa Ha Pa3IMYHBIX 3Tanax >KU3HEHHOTO IIUKJIa TOBApa.

4. KoHTpOJb 1 onieHKa 3QPEKTUBHOCTH CTUMYJIUPOBAHUS COBITA.

2.5. PexoMeH1alM 110 OIIEHUBAHUIO PE3yJIbTATOB KOHTPOJISI 3HAHUIA
Maxcumanvnoe konuvecmseo 6aNN08 3a 8bINOJHEHUE KOHMPOTLHOU pabomvl No pazoenam yyeOHou
oucyunaunst 10 6annos.

MaxkcumaibHoe
Kpurepun
KOJIMYeCTBO 0a/1710B
10-8 BrictaBnsiercs o0y4aromemMycs, €Clii OTBET MTOKa3bIBAET

rI1y0OKO€ ¥ CUCTEMAaTHYECKOE 3HAHNE BCEr0 POrPaMMHOTO
MaTepuaia U CTpyKTypbl KOHKPETHOT'O BOIIPOCA, a TAKXKE
OCHOBHOTI'O COZIEp>KaHUS M HOBALIMH JIEGKLIMOHHOT'O Kypca 10
CpaBHEHHIO ¢ y4eOHOI nuTeparypoil. OOyuaronmiics
JI€MOHCTPUPYET OTUYETIMBOE M CBOOOIHOE BiIa/IeHUE
KOHLENTYalIbHO-NOHSITUWHBIM aIapaToM, HAyYHbIM SI3bIKOM U
TEPMUHOJIOTHEN COOTBETCTBYIONIEH HayuyHOU 00nacTH. 3HaHUe
OCHOBHOM JIUTEPATypbl U 3HAKOMCTBO C JIOIOJIHUTEIBHO
pPEKOMEH1I0BaHHOH JTuTepaTypoil. JIornuecku KOppeKTHOE U
yOeauTenbHOE U3JI0KEHUE OTBETA

7-5 BricTaBnsiercs oOydaromemycsi, €cliu ero OTBET
JIEMOHCTPHUPYET 3HAHHE Y3JIOBBIX MPOOJIEM MPOTPAMMBI U
OCHOBHOTO COJEpKaHUs JIEKIIMOHHOTO Kypca; yMEHUe
II0JIB30BAThCs KOHILIENITYaJIbHO MOHATUIHBIM aIlllapaToM B
npoliecce aHalau3a OCHOBHBIX MTPO0JIEM B paMKaX JaHHOM TEMBbI;
3HAaHUE BAKHEUITNX pabOT U3 CIIUCKA PEKOMEHIOBAHHOM
JIUTEpaTypsl. B 11e10M 1oruuecku KOppeKTHOE, HO HE BCeraa
TOYHOE U aPT'YMEHTHPOBAHHOE M3JI0KEHHE OTBETA

4-3 BrictaBnsercs oOyyatromemMycs, €Clid €ro OTBET
JIeMOHCTPHUPYET (hparMeHTapHbIE, TOBEPXHOCTHBIC 3HAHUS
BaXHEHILNX Pa3JIe0B IPOrPaMMBbI U CONEPIKAHUS
JIEKIIMOHHOT'O KypcCa; 3aTpyIHEHMS C UCIIOJb30BAHUEM HAYYHO-
HNOHATUIHOTIO amnmapara 1 TEpPMUHOJIOIMH y4eOHOM
JUCLHUIIIMHBL; HETIOJIHOE 3HAKOMCTBO C PEKOMEHI0BAaHHOM
JUTEPATYpPON; YACTUUHBIE 3aTPYIHEHUS C BBIIIOJIHEHUEM
IIPEAYCMOTPEHHBIX IIPOrPAMMOM 3aJJaHUI; CTPEMIICHHE
JIOTUYECKH OIPEJIETICHHO U MOCIIEI0BATEIbHO H3JI0KUTh OTBET

2-1 BricTaBisiercst 00yJaromemycsi, €Clii ero OTBET
JEMOHCTPHUPYET He3HAHUE, JTUOO OTPHIBOUHOE MPEICTABICHUE O
JTaHHOW TTpo0JIeMe B paMKaxX y4eOHO-ITPOrpaMMHOTO
MaTepuaia; HEyMeHHUE UCIIOIb30BaTh MOHATHITHBIN amnmnapar;
OTCYTCTBHUC JIOTHYECKOM CBSI3H B OTBETE




3agaHus K KOHTPOJIIO 3HAHMI
no pasaeiay 1 «MapkeTHHIOBble KOMMYHUKAIIMU B CCTEMe MAPKETHHIa»
BAPUAHT Ne 1

3ananue 1. HenaBHO BbI ObLTM Ha3HAUYEHBI MEHEIKEPOM IO COBITY B OA-HON M3 KOMIIAHWMA, U Y
Bac Ha Tene(OHHOW JMHUM «ropsAyee MNPEeA-JIOKEHUE» K COTpyAHMUYECTBY. ['pynma HTaabsHCKUX
MOKyTaTe-iel, mpuObIBIIasg ¢ ABYXJHEBHBIM BU3UTOM M3 MmujaHa, OCTaHO-BWJIACh B oTene bpuctoms.
Onu TpeOyIOT CPOYHBIX yKa3aHHWH, KOTOpPhIE MOMOTJIM Obl MM TONACTh B BAallld TJIABHBIC BBICTABOYHBIE
3anel B bpancnu. J{ns HUX mHpuUBiIeKaTeleH 3aka3 oO0OpyIOBaHUS Ha KPYIHYI CyMMYy JE€HEr, HO
AHTJIMICKUH S3bIK IPUEXABLINX UTAIBSIHIIEB TaK )K€ IJIOX, KaK U Balll UTabIHCKUM. Kak Obl BbI mojonuu
K OOILIEHUIO C BU3UTEpaMu?

1) Hauatp nmonroe ycTHOE ONMCAHWE BCETO MapuIpyTa W Je-JIaTh Tay3bl, YTOOBI WTAJIbSHIIBI
yCIIeNu BCE 3apUCOBATh.

2) JlenmuKaTHO TIOPEKOMEHI0BATh MPUOOPECTH KapTy.

3) OTnpaButh KapTy Mapuipyra mno (akcy ¢ nepedyHeM siBHO 3aMETHBIX OPUEHTHPOB.

4) Yro 651 npenoxuau Ber?

3ananue 2.

1) MapkeTHHroBbIe KOMMYHHKAIIH 3TO:

a) WCIIOJIb30BaHUE TEIEKOMMYHHUKAIIMOHHBIX CPEACTB JJS CBS3M MEXKAY IOApa3IeIeHUSIMA
KOMITIaHUWY;

0) meaTeNbHOCTD, 0OeceunBaroias nepeaady HHGopMaIy 0 ToBape uik pupme moTpeduTesnsim;

B) Iro0asi oIjlauMBaeMas KOHKPETHBIM 3aKa3uukoM (opma HEIHYHOTO MPEACTaBICHUS U
MPOABIDKEHHS UICH, TOBAPOB HIIN YCIIYT.

2) LleneBas ayauTopus 3T0:

a) IOTEHIMAJIBLHBIE MTOKYIATeNN, peajbHble MOTPEOUTENN, HHAUBHUIBI, TPYIITY, KOTOPHIM JOJKHO
OBITH TOHECEHO COOOIIEHHE;

0) oOmmuii OXBaT ayJUTOPUNA KOMMYHHKAIIHOHHON MPOTPAaMMBIL;

B) COLIMAJIbHO-AeMOorpaduyecKuil HOpTPeT ayJUTOPUH Toro mwiu nuaoro CMU.

3) MHcnonp3oBaHHE SMOLMOHAIBHOIO MpHU3bIBa MNpU Pa3pabOTKE COAEp)KAaHUS COOOILEHUs
MIPEeJIoJiaraer:

a) oOparieHne BHUMaHHE MOTpeOWTENeH Ha YCTOSBIIMECS HOPMBI MOPAJIH U ITHKH; JKEJIaHHE
PHOOPECTH TOBAP;

0) oOpamieHre K YyBCTBaM NOTPEOUTENCH, KOTOPHIE CIIOCOOHBI BBI3BATH JKEIAHHE MPUOOPECTH
TOBap;

B) pacCUMTaH Ha MOTpeOUTeNeH, KOTOpPBIE TIIATEIHFHO BEIOUPAIOT TOBAP MEPE] €ro MOKYITKOM.

4) K xakuM ¢akTopaM OTHOCUTCS] IKOHOMUYECKOE COCTOSTHUE CTPAHBbI:

a) KOHTPOJIUPYEMbIM;

0) HEKOHTPOJIHUPYEMBIM;

B) 00a BapHaHTa BEpPHBHI.

5) Kanansl KOMMYyHUKAIMH JenaTcs Ha:

a) JTMYHbIE U OC3JIMYHBIE;

0) KOHTPOJIHPYEMbIE 1 HEKOHTPOJIUPYEMBIE;

B) JIOCTYIIHBIE U HEJOCTYIIHbIE.

6) BTL —»7o0...

a) KOMIUIEKC MapKETHHTOBBIX KOMMYHHKAIUH, OTIUYAIOIIMXCS OT MPSAMON pEeKIaMbl YpOBHEM
BO3/CHUCTBUS HAa IOTPEOUTETICH U BBIOOPOM CpPEICTB BO3ACUCTBUS Ha IIETIEBYIO ayTUTOPHIO;

0) BHUI MapKETHMHTOBBIX KOMMYHHKAIMH, O0O0O03HAYAIOUIMII KOMIUIEKC MEPOIPHUSATHI 1O
MIPOABIDKEHHIO MTPOAAXK 110 BCEMY MapIIPYTY ABMKEHUS TOBapa C LENbI0 YCKOPEHHUs CObITa TOBAPOB;

B) KOMIUIEKC MapKETHMHIOBBIX KOMMYHHUKAIIMH, BKJIIOYAIOMIUN TpPaJUIIMOHHbIE (KJIACCUYECKHUE)
BUJIBI PEKIIAMBI.

7) UTo 13 nepeuncIeHHOr0 OTHOCUTCS K MEPOIPUATUSM MO CTUMYIHUPOBAHUIO MPOJIAXK?

a) MapKETUHTOBbIE KOMMYHHUKAIUU U PR;

0) MepuaHJai3uHT U BBIKJIAIKa TOBApa;

B) IpPMapKH, JETyCTALHH.

8) Ju3zaiin ToBapa, nHGopMaIus Ha yIakoBKe, CTeH b, oopMieHue oduca:

a) OTHOCSTCS K CpPeACTBaM KOMMYHHKAIIHIA C TIOTPEOUTEISIMU;



0) HE OTHOCSTCS K CPEACTBAM KOMMYHHKAIUH.
9) Konkypchl, UTpbl, pO3BITPHIIIM OTHOCATCS K:
a) MPSIMOMY MapKETHHTY;

0) hbopmam peKIamebr;

B) hopMaM CTUMYJIHPOBAHUS COBITA.

10) TenemapKeTHHT OTHOCUTCS K:

a) MPSIMOMY MapKETHHTY;

0) hopmam peKIamebr;

B) hopMaM CTUMYJIHPOBAHUS COBITA.

BAPUAHT Ne 2.
3amanne 1. CocraBbTe TEKCT M MAaKeT PEKJIAMHOM CTaThH Ui MyOJUKaIluK B Tazere. B kadecTBe
00beKTa peKJIaMbl BEIOEPUTE OJIMH U3 BHJIOB CTHPAJIBHOTO MOPOIIKA.

3aganue 2.

1) Pexknama otHocuTCes K hopmam:

a) HEJTMYHBIX KOMMYHHKAIUH;

0) TMYHBIX KOMMYHHKAIIHIA;

B) IPSIMOT'O MapKETHHTA.

2) Haunbonee MaccoBbIe CPEACTBA pacpoOCTpaHeHHsI HH(OPMAIIUU TOSBUIIHCH B:

a) XV-XVI BB.;

6) XVII-XVIII BB.;

B) XIX-XX BB.

3) DxoHOMHYECKAs! POJIb PEKIIAMBbl 3aKIIFOUYAETCS B TOM, YTO pEKJiaMa;:

a) SABJIAETCS HEOTHEMIIEMOI YacThI0 KOMIUIEKCAa MAPKETHUHTa;

0) cTuMynupyeT noTpeOuTeNei MoKynaTh TOBapHI,

B) HHGOPMUPYET OOIIECTBO O HOBUHKAX, TEHACHIIUSX, IOMOTAeT CPAaBHUBATD U3JICIIHSL.

4) CoumasibHasi pojib PEKJIaMbl 3aKII0YAETCS B TOM, UTO peKiama:

a) SABIIAETCS HEOTHEMIIEMOI YacThI0 KOMIUIEKCAa MApKETHUHTA;

0) cTuMynupyeT noTpeOuTeNei MoKynaTh TOBapHI,

B) HHGOPMUPYET OOIIECTBO O HOBUHKAX, TEHACHIIUSX, IOMOTAET CPAaBHUBATD U3JICIIHSL.

5) OCHOBHBIMU YYaCTHUKAaMH PEKJIAMHOTO MPOLIecca SBISIOTCS:

a) pekJaMoaTenu, pekiiaMHble areHTCcTBa, npencraButenu CMU u notpebureny;

0) pekamozaTeny, TOCyAapCTBeHHbIe opransbl, npeacrasutenu CMU u norpebureny;

B) peKJIaMO/IaTelH, PEKJIaMHbIE areHTCTBA, MOCPEeIHUKU U TpeacTaButenu CMU.

6) MadopmaTuBHas peKiiaMa HCIIOIb3YeTCs:

a) U1 yOexieHus MoTpeOuTeNneld B MPaBMIIBHOCTH CIICIaHHOTO BBIOOpA;

0) Al CTUMYJTHPOBAHUS IOTPEOUTENICH TPHOOPECTH TOBaApaA;

B) OOBIYHO HA HAYAJLHOM CTAJANH MPOJIBUKEHUS TOBApa.

7) OpHa WM HECKOJIBKO CHenM(pUYECKHX TPYII MOTEHIHAIBHBIX MOTpeOHTeNnel, Ha KOTOPBIX
OpraHM3aIlys OPUEHTUPYET CBOI0 MAPKETUHIOBYIO IIPOTPAMMY, MPEACTABIISAET COOOIA:

a) MacCOBBIN PBIHOK.

0) BUpPTYyaJbHBINA PHIHOK.

B) PBIHOK IOTpeOHTENEH.

I') LEJIEBON PBIHOK.

1) PEKJIaMHBIN PBIHOK.

8) Pexmama, ymyHas mpojaxa, CTUMYIHPOBAHUE COBITA, CBSI3U C OOMIECTBEHHOCTHIO, TPSIMOM
MapKETUHT COCTaBIISIOT:

a) (hakTOpHI yIpaBlIeHUs] KOMMYHUKALIUSMHU.

0) 2JIEMEHTHI CPEJICTB MacCOBOM MH(MOpMAITUH.

B) 3JIEMEHTBI KOMILJIEKCA TPOIBHUKCHUSI.

') MAPKETUHTOBYIO MaTPHILY.

) HU OJTHO W3 MEePEYNCICHHBIX.

9) PexnamHbIii cltoTaH — 3TO

a) TJIABHBI apryMEHT PEKJIAaMHOTO TIOCITaHuS;

0) peKJIaMHBIHN JICBU3;

B) JIt000W OPOCKHI SJIEMEHT peKIIaMbl, MPUBIICKAIONINN K HEW BHUMaHHE;



I) azipecHas HHPOpMaLUs PEKJIaMHOTO XapakTepa.

10) bpaug — a0

a) TOproBasi MapKa,

0) «pacKpydeHHBII» TOPTOBBIN 3HAK, 00JIAIAIONIHIA U3BECTHOCTHIO M PHIHOYHON CTOMMOCTHIO;
B) TOProOBbIil 3HAK;

I') JOTOTHII.

2.5 PexoMeHAa MM 110 OLICHHBAHUIO Pe3Y/1bTATOB CHTYAIIMOHHBIX 3aJaHUI

MaxkcumanbHOE KOJTUYECTBO

[TpaBUIbHOCTH (OMIMOOYHOCTH) PEIICHUS
0asioB - 3

3 Oamna-IlomHble BepHBIE OTBETH. B JmOrMYHOM
Otau4HO paccykJ€HUM TpU OTBETaXx HET OImHUOOK, 3aJaHue
MOJHOCTBHIO BBINOJHEHO. [loydeHbl npaBUIbHBIE OTBETHI,
SICHO MPOTMHCAHHBIE BO BCEX CTPOKAX 3aJaHuil U TabJIuIL

2 Oamnma- BepHble OTBETBH, HO HMECIOTCS HEOOIBIIHNE
HETOYHOCTH, B 1eJI0M HE BITUSIIOLIUE Ha
Xoporio MOCJICIOBATEIPHOCTh COOBITHI, TaKHe Kak HEOOIbIINE
IPOIMYCKU, HE CBSA3aHHBIE C OCHOBHBIM COJAEpKAHHEM
U3JI0KEeHUs. 3amanne o(popMIICHO HE BIIOJIHE aKKypaTHO,
HO 9TO HE MellIaeT NOHMMAaHHUIO BOIpoca

1 6amn-OTBeTHI B 11€710M BepHble. B paboTe npucyTcTByroT
HECYIIIECTBEHHAsl XPOHOJIOTMYECKash WM HMCTOpUYECKas
OmMOKH, MEXaHW4YecKass OMMOKa MM OINHKCKA, HECKOJIBKO
MCKa3MBIIHE JIOTHYECKYIO TIOCJIEI0BATEIHOCTh OTBETA

Y 10BIETBOPUTENEHO
Honymensl  Oojee Tpex OWMOOK B JIOTHYECKOM
pacCyKIeHHUH,  IOCJIEAOBAaTEIbHOCTH  COOBITUH U
ycraHoBiaeHUM Jjar. Ilpu OOBSACHEHHMM HMCTOPUUYECKUX
COOBITUI W sBJIEHUI yKa3aHbl HE BCE CYILECTBEHHbIE
(baxTh

HeynosnersopurensHo

OTBeTHI HEBCPHBIC UK OTCYTCTBYIOT

THUITOBBIE CUTYALLMOHHBIE 3AJAHUSA
JJ1s1 TIPOBEPKHU YPOBHAA COOPMUPOBAHHOCTHU KOMIIETEHIIUH
Pasnen 1. MapkeTHHIOBbIe KOMMYHHMKAIMM B CHCTEMe MAPKETHHIA

Tema 1.1. CucreMa MapKeTHHIOBBIX KOMMYHUKALM I

3aganue 1. M3yueHue »5IIeMEHTOB KOMMYHHUKAIMOHHOTO Ipoliecca. BpiOepute pekiiamMHOe
o0BsiBICHHE U3 ra3eTsl. Onpenenure:

- KTO €0 OTIIPaBUTEIIb,

- KTO MOXET OBITh €ro MoJIy4yaTesieMm,

- KakMM 00pa30M OHO 3aKOJUPOBAHO,

- CYILIECTBYIOIIME IIIYMOBBIE IOMEXH,

- KaKkue crioco0bl 00paTHOM CBSA3M MOXHO HCIIOJIb30BaTh.

3ananue 2. OnpeneneHre MapKEeTUHIOBOM U HEMapKETUHIOBOW KOMMYHHUKAIIUH.

[IpuBenure mnpuMep MapKETHHIOBOM M HEMAapKeTHMHIOBOM KOMMyHUKauuu. IIpomymarite
351eMeHTHI 3()(PEKTHBHOM MapKETUHIOBOW KOMMYHHKALIHH.

Tema 1.2. DjieMeHTBI cHCTeMbl MAPKETHHIOBbIX KOMMYHHKAIUI

3ananue 1. MTHTErpMpOBaHHBIE MAPKETUHIOBBIE KOMMYHHKALUH.

1o ycnoBusAM Kelica BBIIIOJIHUATE CIEAYIOIINE 3aJaHUE:

- Ouenure 3 PpeKTUBHOCTD UCIOIb30BAHUS UHTEIPUPOBAHHBIX MAPKETUHTOBBIX KOMMYHUKAIUI.

- [lpuBeaure mnpuMep HCHOIB30BAHUS HMHTEIPUPOBAHHBIX MAPKETHUHIOBBIX KOMMYHUKalMi B
HallleH CTpaHe.

- PaspaboraiiTe pekoMeHJalMK MO YIYYIIEHHIO KOMMYHUKAIIMOHHOM CTpaTerud TOProBOTO
neHrpa «Carre Senart». Ha xakue 3j1eMEHThI KOMILIEKCA KOMMYHHMKAIlMA KOMIAHUU CJleayeT oOpaTuTh
BHUMaHUe?

Keiic. ®panuus B cBoe BpeMsl Iepexuia HEBUJAHHbIM OyM pa3BUTHS KPYIHBIX Mara3uHOB,
BBIHYJIMBIIMM IPaBUTEIbCTBO IMPHUHATH 3aKOHBI, OTPAaHMYMBAIOIIME CO3[JaHUE HOBBIX U YKPYIHEHHE



JEUCTBYIOIIMX TOPrOBBIX IIEHTPOB M THIIEPMAapKETOB. B CBS3M ¢ 3TUM 0COOBI MHTEpEC MPEaCTaBIIET
HOBBIN JIByXypPOBHEBBIN TOProBulii eHTp «Carre Senart» miomansio 55 000 M?; ¢ 0HOM CTOPOHEL, B HEM
OBLTH BHEIPEHBI BCE CaMble MEPEIOBBIE TEXHOJIIOTHH, a C IPYTOH - OH HAXOJIUTCS B OKPY)KCHUU JAaBHO M
yCIIENTHO PabOoTaIONIMX KOHKYPEHTOB (€Tr0 OKPY)KAIOT YETHIPEe TOPTOBBIX IIEHTPa M JIBa THIIEPMapKeTa),
YTO MPEABSABISIO CBEPXBBICOKHE TPEOOBAHUS K €r0 «PACKPYTKE).

B crnoxuBIIeiicS HEMPOCTOH CUTyalluu PYKOBOZCTBO IIEHTPA MPUHSIIO PEIICHHE COCPEIOTOUUTHCS
Ha OPUTMHAJIBHOM KOHIENIUH, K pa3paboTKe ObUIM MOAKIIOYEHBI M JKUTEIH OJIM3JIEKANIMX pPaiioOHOB.
[TpoBeeHHBIC UCCIETOBAHMS TIOKA3AIM, YTO HACEICHHUE JKeIaeT BUACTh B TOPTOBOM LIEHTPE BOILIOUICHUE
TaKUX IICHHOCTEW, KaK CEMbs, IKOJOIHS, COBPEMEHHOCTb, NPAKTHYHOCTb, NpHATHas aTrMmocdepa u
crniokoiictBue. «Carre Senart» MO3UIIMOHUPOBAJICS KaK MECTO CEMEHHOTO DKO-IIONHHTA, TJ€ MOKYIaTeIn
MOJTYYalOT YIOBOJIBCTBHE OT OJIM30CTH K IPHPO/IC.

[Ipy ero mOCTPOWKE WCIONB30BATHCH TOJBKO HATypajlbHBIE MaTEPUANbI, JIIEKTPUYECTBO
MOCTYIAEeT OT CIIeUAIbHON BETPOBOM 3JIEKTPOCTAHIMH, HA aBTOCTOSHKY MO0 CUCTEME TPOMKOTO BELIaHUS
TPAHCIHMPYETCsl TIEHUE TNTHUI], BECh IICHTP pa30OHUT Ha 30HBI, B KAXJOW M3 KOTOPOH NMPUMEHEH IOJIHBINA
apceHall CpE/ICTB CEHCOPHOTO MapKeTWHra (100aBIeHHBIE B CHCTEMY KOHIMIIMOHMPOBAHUS apOMarThl
pacrpoCTpaHSIIOT B 3aBUCUMOCTH OT CE30HA 3allaxd CKOIICHHOW TpaBbl, Kelpa, MOpS U T. 1.), TUQPT ¢
TPEXMEPHBIM H300pa)XKEHHEM CO3[aeT WUIIO3MI0 CIyCKa II0 BOJOMNAay, BHYTPEHHHE YKa3aTelln
BBITIOJIHEHBI B BHJIE TPAHUTHBIX BAJIYHOB, IOMUMO TPAJUIIMOHHON JAETCKOM KOMHATHI B LIEHTPE OTKPHIT
MOHU-KITYO U T. 1. U T. 1.

Hna «Carre Senart» Opu1o 3amanupoBaHo 10 MiH moceTuTenedl B TOA M 3TH IPOTHO3bI
OIPaBIBIBAIOTCS, YTO TOBOPUT JIHIIH O TOM, YTO JIAXKE B YCIOBHUAX KECTOUYANIICH KOHKYPEHIIUH T'PAaMOTHO
nogo0paHHasT KOMMYHHMKAIIMOHHAsE CTpATeTdsi TOPrOBOTO IIGHTPAa MOXKET TIPUHECTH OILIyTUMbIE
PE3YJIbTATHI.

Tema 1.3. Pexkiiama B cucTeMe MAPKETHHIOBBIX KOMMYHHUKAIWI

3ananue 1. VM3yyeHne MOTHBOB MTOKYIIKH METOJOM YTOUHSIIOIIUX BOIPOCOB.

CdhopmynupyiiTe yTOUHSIOIIME BONPOCHl Ha CIEAYIOIIME BO3PAXKEHUS KIMEHTOB (3allOJIHUTE
Ta0JIUITY):

Bozpaxenue kineHTa Y TouHsOLIMI BOIIPOC

Hoporo.

Mens He YCTPauBACT KOMIIJICKTAIIM .

Baie o6opynoBaHue He HaJEKHO.

51 X041y 03HaKOMMTBCS C APYTUMU
IIPEAJIOKEHUSIMH HA PBhIHKE.

Banu cpoku nocTaBky HE TPUEMIIEMBI.

Bepuemcs k aToMy Borpocy uepes
MECHILL.

Brimure mue MaTCpHraJIbl I10 ITOYTC.

3ananue 2. Opranuzanus U NIpOBEACHUE IIPE3CHTALIMK TOBapa.

I'pynna ctyneHToB Aenutcs Ha KoMaHIbl 1o 3-4 yenoBeka. Kaxnaas koMaHaa MpenBapUTEIbHO
TOTOBUT IIPE3EHTALMIO BBIOpaHHOIO ToBapa. Jlanee kaxaas rpymnmna 1no odepeiu NpoBOIUT INPE3eHTALHIO,
a OCTaJIbHBIE TPYIIIBI OLEHUBAIOT PadOTY IO MapaMeTpaM CIIeAYIONIeH TaOIHIIbL.

Kpurepuii oieHKH Onenka

Bceryrmuienue

HpI/IBﬂequI/Ie BHUMAaHUA

NudopManimonHas HaChIIIEHHOCTh

[Tpu3bIB K JICHCTBHIO

Hcmonp30BaHue HATISHOTO Marcpuajia

Buenauii Bun

OMOIMOHAIILHOCTH

DopMyIUPOBKA BOIIPOCOB

3aKIroyeHne

Paspnen 2. [1a61uk puieiilieH3 B CHCTEMe MAPKETHHIOBBIX KOMMYHHU KA




Tema 2.1. [1a61uKk pusieidn3 B popMUPOBAHUN MAPKETHHIOBBIX KOMMYHHUKAIIHI

3anmanue 1. PaspaboraiiTe miaH mabIMCHTH MO CICIYIOICH CXeMe:

- BbIOEpEeTEe KOMITAHUIO HA MECTHOM PBIHKE;

- MpOAaHAJIU3UPYITE HUCTOPUIO BHIOPAHHOW OpraHM3allM, KaJeHJaphb €€ 3HAMEHATEeNbHbIX AT,
03HAaKOMbTECh C YKOHOMUYECKUMU MOKA3aTEeNIIMU OpraHu3aluy, pororpadusmMu, Harpagamu;

- BblOepute kaHanel CMM  gns pacnpocrpaneHuss PR-marepuanoB, 1HOArOTOBBTE
JI€MOHCTPAIIMOHHBIE MaTepUaibl U 00pa3Ibl IPOAYKIINH;

- pazpaboraiite ¢GopMmy mpecc-pennsa U rpauk pacchUIKM HWHPOPMAIMU 00 OpraHHU3aIfH IO
CMU;

- pa3paboTaiiTe mporpaMMy y4acTHs B CIOHCOPCTBE, PA3JIMYHBIX IIOY M IMPOrpaMMax HOBOCTEH;

- OopraHu3yiiTe oOpaTHYIO CBSI3b B IIPOIIECCE MPOBEICHUS KaMIaHUHU U pa3paboTalTe KpUTEpPHUH
oueHku 3¢ dexruBaoctu PR.

3ananue 2. Pa3paboraiiTe nu3aiiH upeanbHOro oduca, yuuTbiBas BO3MOXKHOCTH HCIOJIb30BAaHUS
00CTaHOBKH, LIBETa, My3bIKH, 3a11aX0B U APYTUX (AKTOPOB.

Tema 2.2. UMUK B pa3BUTHM MAPKETHHTOBBIX KOMMYHUKAIIHIA

3ananue 1. Bel sBisieTech MEHEIKEPOM IO CBSI3IM C OOIIECTBEHHOCTHIO B KPYIHON KJIMHHKE.
Bam ObBIIMK KJIMEHT COOONIMJI JKypHAIWCTYy, 4YTO 3apa3wicsi B Balled KIWHUKE CEPbE3HBIM
nH(pEeKIHMOHHBIM 3a00eBanueM. JKypHanuct no3BoHui Bam ¢ npocb00il MpOKOMMEHTUPOBATH 3asiBJICHHE.
Bamm neficTBusi B KpU3HCHOW CUTYyaIuu?

3ananue 2. Kakue BUABI CIIOPTUBHBIX U OOIIECTBEHHBIX MEPONPUATUHN JIydllle BCETO MOAONAYT
JUTsI CIOHCOPCTBA CIIeAYIOMUM (prupmam:

- MPOU3BOIUTEIO APQOB;

- IPOU3BOIUTEIIO TICYEHBS;

- IPOU3BOIUTEIIO TPAKTOPOB;

- ”HPOPMALIMOHHOM CITy»)0€ 3HaKOMCTB.

Paznea 3. CtumynpoBaHue cObITa B ciCTeMe MAPKETHHIOBBIX KOMMYHHMKALMIA

Tema 3.1. JlorncTu3anusi MApKETHHIOBBIX KOMMYHHMKANMOHHBIX POLECCOB

3ananue 1. Paccoprupyiite MeponpustTuss U CpEeACTBA MPEJCTABICHUS [0 ISATH OCHOBHBIM
rpynmnam:

Peknama - ...

CrumynupoBaHue NpOJax - ...

Mepuanai3uHr - ...

CoObITHITHBIN MApKETHUHT — ...

[Ipsimoii MapKeTHHT (BKJIIOYAET JIUMYHBIE IPOJIAKH) — ...

Public Relations - ...

1. HWudpopmanmoHHoe cOOOLIEHHE, WM NIPEcc-peliu3 B IEYaTHOM IMEPHOAMYECKOM H3AaHUU
(razere) o 10-neTHeM 100MIIEN KOMIIAHUU;

2. Ilpsmas mouToBas pacchliKa peKIaMHO-UH(OPMALIMOHHBIX MaTepPHAJIOB;

3. [TIlpecc-xoHdepenuuss ¢ mnpuriamenueMm mnpencraButenei CMIM 1o mOBOAY OTKPHITHS
¢buinana KOMIaHUY;

4. Pa3menieHue pekjamMbl Ha LIMTOBBIX KOHCTPYKLMSIX pa3MepoM 3 Ha 6 M. Ha TOPOJICKUX
yIIiLax;

5. [Ilnakar, pexigaMHpyIOLIMi TOBap M pPa3MELICHHBbIM B TOProBOM TOYKe, IJ€ 3TOT TOBAap
MIPOJIAETCS;

6. IlIpomaxu mo karanoram (paccbulka KOMIaHHUEH KaTaJoroB IPeUlaraéMblX TOBApOB);

7. YIaKOBKa-KOMIUIEKT COIYTCTBYIOIIMX TOBAPOB IO JIbIOTHOM LIEHE;

8. Pa3mereHnue UMuIKeBON CTaThu B razere «BinaguBocTok»;

9. Pa3MmerieHue pekiaMHbBIX POJIMKOB O KOMIIAHUM HA BUJICONIAHHO HA FOPOJICKOM IUIOIIAIH;

10. CnoHcopckas AeATeNnbHOCTh (BBLAEICHHUE JIEHEKHBIX CPEJICTB Ha MPOBEJEHHE CIOPTUBHOTO
[pa3HHUKa);

11. PacnpocTtpaHeHrne KOCMETHKH TOPrOBbIM areHTOM Ha JIOMY MJIM Ha BallleM pabodyeM MecTe;

12. Pa3menienne 00pasnoB TOBapoB (KPEMOB, IAMITYHEH U T.JI.) B )KEHCKUX KypHaJaxX;

13. IIpoaBuxkeHue U NpoiaXku TOBAPOB Yepe3 TeJeMara3uHbl Ha KaHaie TeJeBUACHUS;



14. Toap mpeyaraercsi Mo HU3KOW IIEHE WM OECIUIaTHO B KayeCTBE MOOIIPEHUS 32 MOKYIIKY
Jpyroro TOBapa;

15. JleMoHCcTpamus pekiiaMHbIX OJIuI-posiukoB Ha Tenekanane CTC;

16. YuacTue B IpOMBIIIIEHHON BBICTABKE C II€JIbIO 3aKIF0UEHHUS JJOTOBOPOB HA IOCTaBKY TOBApOB;

17. HUcnonp3oBaHKWE NUCKOHTHBIX KapT C HAKOIMTEIBHBIMH CKUIKAMH;

18. Ipomaxku mo TenedoHy WM TeIeMapKeTHHT;

19. IIpenocrarieHue TOProBoii Touke 000PYA0BaHUs C GUPMEHHON CUMBOIMKOW IPOU3BOTUTEIIS;

20. Opranu3aius npa3IHAKA Ha TUIONIAIA TOpo/Ia 1Mo ooy 10-1eTHero 1o0uiess KOMIIaHUH.

Tema 3.2. DpPekTUBHOCTH UCNOJIB30BAHUS KOMILIEKCA MAPKETUHTOBBIX KOMMYHUKAIHIA

3ananue 1. Pa3pabotaiite TOBapHBIM 3HAK OTEUECTBEHHOW 3yOHON MacThl M MPOAyMaiiTe IIaH
MEPOIPUATHI IO €€ PACKPYTKE.

Bribepute OpeHJ W3BECTHOTO TOBapa U OLEHUTE ero 3(G(EeKTHUBHOCTh IMYTEM COCTaBICHHS
NEpCUHsA MO3UTUBHLIX U HCTATUBHBIX BHanTJIGHI/If/'I, KOTOPLIC OH BBI3bIBACT. Kaxk 051 Bel ero OIIGHI/IJII/I?

3amanue 2. [lycte HexoTOpas ¢pupMa NpUHUMAET PEUICHWE BBINTH Ha PHIHOK C HOBOW TOBAapHOM
Mapkoil. @upmMa rIaHupyer, uTo 0obeM mpogax coctaBut 500 Thic. AOJUI. B roA. MapkeTonoru (GpupMsl
IIPOBEJIU MCCIIEA0BAa-HUE PhIHKA U ONPENEINIIN CIEAYIOINE TOKA3aTeNN:

1. Mons peiHka, 3aHuMaemasi upMoii, coctaBiser 5 %.

2. Ha nanHOM pBIHKE Ha pEKJaMy €KEeroJHO BceMH (upmamu-nponaBmamMu tpatutcs 400 Thic.
JOJLL.

3. CnoxuBHIMKCS HA pPBIHKE IOKA3aTelb IMPOLEHTHOTO OTYHCICHHS Ha peKiIaMy OT oObema
npojax paseH 3 %.

4. 3aTpaThl Ha peKJIIaMy OCHOBHBIX (PUPM-KOHKYPEHTOB (KOHKYPEHT 1, KOHKYpPEHT 2 U KOHKYPEHT
3) COCTaBJIAIOT COOTBETCTBEHHO 32 THIC. M0JII., 28.ThIC. AOJUL. U 35 THIC. IOJUL B TO/I.

5. UToOBI AOCTUYH 33JJaHHOTO YPOBHS 00BeMa Mpojax, HeoOXOIUMO OX-BaTUTh 75 % IeneBoi
ayJIUTOPHH.

6. Jlnsa oxsara 75 % ueneBoit ayautopuu TpeOyercs ominaTuth 1250 06-mux emunun (Gross
Rating Points unu GRP).

7. CTOUMOCTb OAHOM 0011 PEHTUHTOBOM €IMHULIBI paBHa 13 oI,

Ha ocHOBaHMUM MOTYy4YEHHBIX JaHHBIX TPeOyeTcsl pacCuuTaTh 00BEM peK-JTaMHOro OI0JKEeTa Ha TOf,
HCIOJIb3YS] BO3MOKHBIE METO/IbI.

2.6. PexoMeH1a1M¥ 110 OLCHUBAHUIO Pe3YJIbTATOB KOHTPOJISI 3HAHUH 110 pa3jeny

MakcuMaJIbHOE KOJITHYEeCTBO

6a/108B -10 Kpurepun

10 -9 GamnoB - BeictaBnsercss oOy4aromiemycsi, €ciii OTBET
IIOKA3bIBAET TITyOOKOE M CHUCTEMAaTHYEeCKOE 3HAHHE BCErO
IPOrpaMMHOI0 MaTepuaja U  CTPYKTYpbl KOHKPETHOI'O
BOIIPOCa, a TaKXe€ OCHOBHOI'O COJIEp)KaHUs U HOBaUUU
JIEKIIMOHHOT'O Kypca [0 CPaBHEHMIO C y4eOHOH JIMTEepaTypou.
8-7 GamnoB - OOy4aromuiicss JEMOHCTPHPYET OTUETIMBOE H
cBOOOIHOE BJIaJICHUE KOHIIETITyaIbHO-TIOHATHHHBIM
ammapaTtoM,  HaydyHbIM  S3BIKOM M TEPMHHOJIOTHEH
COOTBETCTBYIOLEH HayyHOW oOnacTu. 3HaHHE OCHOBHOM
JUTEPaTypHI u 3HAKOMCTBO C JIONOJIHUTEIBHO
PEKOMEHI0BaHHOM JuTepaTypoid. Jlormuecku KOppekTHoe u
y0enTenbHOe N3I0KEHHE OTBETA

OTJINYHO

6 -5 GamnoB - BeictaBnsercs o0ydaromemycs, €Ciid ero OTBET
JEMOHCTPUPYET 3HAHHE Y3JOBBIX MpOOJEM MporpaMmbl U
OCHOBHOI'O  COJEpXKaHUs JIEKIIMOHHOIO Kypca; yMEHHue
M0JIb30BaThCAd KOHLIENITYaJlbHO IMOHATUWHBIM amnmaparoM B
mpolrecce aHaliM3a OCHOBHBIX NpoOJeM B paMKax JaHHOU
TEMBI; 3HaHUE BAYKHEUIINX pabort u3 CIIMCKa
PEKOMEHJIOBAHHOW  juTepaTypbl. B 1menoMm  joruyecku
KOPPEKTHOE, HO HE BCErjJa TOYHOE M apryMEHTHPOBAHHOE

Xoporo




HN3JI0KCHHUEC OTBCTA

4-3 Gama - BeictaBisieTcss 0oOydaromemMycsi, €CiId €ro OTBET
JEMOHCTPUPYET (parMeHTapHbIC, ITOBEPXHOCTHBIC 3HAHUS
BAKHEWIINX  pa3lesloB  IpOorpaMMbl M COAEpIKAHUsA
JEKIIMOHHOTO  Kypca; 3aTpyJHEHUS C  KCIOJIb30BaHHEM
yI[OBJIeTBOpI/ITCJII)HO HaquO-HOHHTHﬁHOFO arrapara u TECPMHUHOJIOTUH
JMCUUIUIMHBL, HEMOJHOE 3HAKOMCTBO C PEKOMEHIOBAaHHOW
JUTEpPaTypoOM; 4YacTUYHBIE 3aTPyIHEHUS C BBIIOJHEHHEM
NPEIYCMOTPEHHBIX  MPOrpaMMON  3aJjaHHii;  CTPEMJICHHE
JIOTHYECKHU ONPECIICHHO M MOCIIEI0BATEIbHO H3JI0KUTh OTBET

2-1 Gann - BeicraBusiercss oOydaromiemycsi, €clid €ro OTBET
JEMOHCTPHPYET HE3HAHWE, TUOO OTPHIBOYHOE MPEACTABICHUE
HeynosnersopurenbHo 0 JaHHOW mpobieMe B paMKax y4eOHO-IIPOrpPaMMHOTO
Marepuaia; HEYMEHHE HCIIOJb30BaTh IMOHSITUHHBIM armapar;
OTCYTCTBHE JIOTUUECKOM CBSI3U B OTBETE

3ajaHus K KOHTPOJIIO 3HAHWH
no pasaeiay 2 «Iladauk puieiinen3 B cucTeMe MAPKETHHIOBBIX KOMMYHUKALUID)
BAPUAHT Ne 1

3amanne 1. Kocmermueckass komnanus Denova Obuia ocHoBana B 1969 1. B CHIA Oparbsmu
Jloxonom u Tomom JIsur. C camoro Hauana paboTbl (GUPMBI €€ OCHOBHOHM IENbI0 OBUIO CO3JaHHE
BBICOKOKAUECTBEHHBIX KOCMETMUYECKHUX CPEACTB, IMPOCTHIX B YIMOTPEOJEHUH, 3KOJOTMYECKH UHUCTHIX,
OCHOBAHHBIX HA HATypaJbHBIX PACTUTEIbHBIX MHIpeAHeHTaX. VIMEHHO HEmpesroKHOe ClieJOBaHue
TaHHOMY TPUHIIMITY U o0ecTieyrio Komnanud Denova He-ObIBabIid ycIieX Ha aMEPUKAaHCKOM PBIHKE.

AccoptuMeHT npoaykuuu Denova cerogust oueHb MUPoK u BKiIrovaeT 6osee 1000 HanMeHoBaHUI
NPOAYKIMM JJI JKEHIIMH, MYXYMH M JAeTed. DTO cpelacTBa MO yXOAy 3a KOXKeW Juua MU Tena,
napdromMepusi, 1eKOpaTUBHAs KOCMETHKA, CPEICTBA MO yXOAy 3a BojocaMu. Kakaplii Mecsl B HOBOM
KaTaJiore KOMITaHUsI TpeUlaraeT CBOMM KIHEHTaM HO-BHHKH, pa3pa0OTaHHBIE B COOCTBEHHBIX
1ab0paTopUsiX C UCIOIb30Ba-HUEM MOCIEAHUX HAYYHBIX JTOCTHKEHUN B 00J1aCTH KOCMETHKHU.

[Iponykuust cCOAEp UT pPacTUTEIbHbIE MHIPEAUEHTHI, TLUIATEIBHO I10-100paHHbIE U HM3BECTHBIC
CBOMM TOJIOKUTEIBHBIM BO3/ICHCTBHEM Ha KOXY, HalpuUMeEp, BBITSKKUA U3 POCTKOB MIICHHUIIbI, OOTaThbie
BUTaMUHOM E, 3KCTpaKThl KaJIeHIyJbl, ajl03, ramMamelinca, pOMAIIKH, OKOIHMKAa M MHOTUX JPYrux
JEKapCTBEHHbIX TpaB H pacteHuil. Oco0oe BHHMMaHHE 3aClIyXHUBAaeT TO OOCTOATEILCTBO, YTO
pacTuTenbHble JH00ABKM W BUTAMHHBI COJIEPXKAT HE TOJBKO CpEACTBA MO YXOJy 3a KOXKeH, HO H
nexopa-TuBHas KocMmetruka. Kocmernka Denova abcontoTHO Oe3omacHa: OHa HE COAEPIKHUT BPEIHBIX
XUMUYECKUX TPUMECEH, WHIPEAUECHTOB XHUBOTHOTO IMPOUCXOXKIEHUS, YTO CBOJUT K MHUHHUMYMY PHCK
MOSIBJICHUS aJUIEPrU-YE€CKUX peaKInil.

Emte oMM Ba)XHBIM TIPUHIIMIIOM Pa0OTHI KOMITAHUU SIBJISETCSI TO, YTO HU OJJHO KOCMETHUYECKOE
cpenctBo Denova He TecTHpyeTcsl Ha KUBOTHBIX. Bce TecThl mpoBOASTCS HA JOOPOBOJMBIIAX, B YCIOBHIX
KIMHUKH, 10 HaONIOJEHUEM OIBITHBIX CHEIHaINCTOB-IepMaToNIoroB. JIro0oii HOBBIM HPOIYKT
JOTIOJHUTEIBHO MPOXOJMUT CHEUUATbHBIM KOMILUIEKC IPOBEPOK, PEKOMEHAOBAHHBIX MeXIyHapOIHOM
KOHTaKTHOW JepPMaTO-JIOTHYECKON TPYIIOi: MHUKPOOHUOJIOTHICCKUE TECThI, TECThI HA YCTOMYMBOCTH K
M3MEHEHUIO TEMIIEpaTyp, Ha COBMECTUMOCTb ¢ KOMIIOHEHTAMHU YIIaKOBKH U T.I.

HaTtypanbHOCTh U 3KOJIOTUYHOCTh, BBICOKOE KayeCTBO M 0€30IaCHOCTb, IUMPOKHH aCCOPTHUMEHT
Hapsay ¢ JOCTYITHOCTBIO IIEH HECOMHEHHO JI€Nat0T KOCMETUKY Denova npuBiieKaTebHOU 11 OTPOMHOIO
YHuCiIa MOTPEOUTEINCH.

Eme Oosee mocTymHOW MNpOMYKIMS KOMIAHUM cTala Oiarojgapsi METOQy MPSMBIX MPOJAK,
KOTOPBI MaKCUMaJIbHO MPUOJIMKAET M3TOTOBUTENS MPOAYKIMU K MOKYMATENI0 U COKPALIAET IETIOYKY
MIOCPEIHUKOB, B PE3yJIbTaTe 3HAUMTEIBHO CHUKasg KOHEYHYIO LeHy ToBapa. Kommanus Denova
UCIOJIb3YET HMHCTPYMEHTBl HPSIMOIO MapKETUHIA: JIUPEKT-MEWJ, HHTEepeT-KaTalloTH, KypbepcKas
JIOCTABKa, MTPOJIaXka M0 KaTajioram.

Kpome TOro, mpojmaxa METOAOM MPSMOr0 MapKETUHIA IO3BOJSET MAaK-CUMaJbHO OBICTPO
BBIBOJIMTH Ha PHIHOK HOBBIE KOCMETHYECKHE pa3pa-00TKHU, CYIIECTBEHHO OOHOBJISISI aCCOPTHMEHT.

Cutyanus pe3ko m3MeHmiach, koraa B CMU nocrynuina uadopMmanust 0 TOM, 4TO y KEHILIUH U
MYXXYHH TIOCJIE YMOTPEOICHUS KOCMETH-YECKHX CPEICTB KOMIaHWU Denova Hadanoch CHIIbHEiIee



pasapa-KeHHe KOXM U Jaxke ObUIO HECKOJIBKO CIydyaeB cepbhe3HbIX 3aboneBanuii. Panee Takux
MPELECHTOB HE OBIJIO — 3TO TEPBBIC OTPHUIIATEIBHBIE OT-3BIBBI B aJIpec JaHHOH Kammnanuu. Muadopmarus
cTasia OBICTPO pacHpo-CTPaHAThCS, MoTpedbutenu TpedoBanu oObscHeHUH, a OOLIECTBO 3alIUTHI TPaB
noTpeOuTeneil — mpoBeAeHus pacciuenoBanus Ha (adbpuke. B Ma-ra3uHax CHSJIM C MPOJAKU BCE TOBAPHI
JAaHHOW KOMIIaHUH, 3aKa30B O0JIbIlIe HE MOCTYIAJO.

[Ipy npoBeseHHOM BHYTPEHHEM pacCiEIOBaHUM OKa3aJloCh, YTO 3TO JI€JI0 PYK TIJIABHOIO
KOHKYypeHTa KoMIanuu — XXX, HO MPSAMBIX JOKa3a-TeIbCTB He ObL10. PYKOBOACTBO OBLIO BBIHYKIEHO
coOpaTh COBET, YTOOBI pa3padoTaTh MPOrpaMMy JACHCTBHI 1O BHIXOIY M3/IaHHOW CHTYyalllH.

Bonpocsr u 3aganus:

1) C xakumu nipoGiieMamMu Cpoca CTOJIKHYJIACh KOMITAaHUS ?

2) C moMmouipl0 KakuX HHCTPYMEHTOB MPSIMOTrO MapKEeTHHra BO3MOXXHO B KOPOTKHE CpPOKHU
HCIPABUTDH CIOKUBUIYIOCS CUTYaLUIO?

3) PazpaboraiiTe miaH MeponpusTUii IO BOCCTAHOBICHUIO TO3UTUBHOI'O UMUKA.

3ananue 2.

1) PR aT0:

a) mo0as omlauMBaeMas KOHKPETHBIM 3aKa34MKoM (opMa HEIMYHOTO TIPEACTABICHUS U
MIPOJBUKCHHUSI UJIeH, TOBAPOB WJIH YCIIYT;

0) HEMMYHOCTHOE CTUMYJIMPOBAHUE CIIPOCA HA TOBAP MOCPEACTBOM ITyOIMKAINK U TIPE3eHTAUN B
CMU;

B) JEATENBHOCTh II0 YCTAHOBJICHHWIO OTHOUICHWH C OOIIECTBEHHOCTHIO, HAINpaBlIeHHAas Ha
CO3/IaHUS B3aUMOITIOHUMAaHUS U JOOPOKEIATEITHbHOCTH.

2) Cucrema RACE o603Hayaer:

a) npotecc ocymectrieHus: PR-mporpamm;

0) hopmyiry noctmxkenus ObicTporo ycrexa B PR-gestensHocTH;

B) Ipoliecc conepHuyecta B PR-gesrensHoCTH.

3) [Ipecc-kur 3t0:

a) HabOp pr-mMaTepuasoB, KOTOPbII OOBIYHO BKJIIOYAET B ceOsi mpecc-penu3, WH(HOpMAalUOHHOE
MUCHMO, (PAKTUYIECKYIO CIIPABKY M JPYTUE TOKYMEHTHI;

0) sBISETCS NOTOJHEHHEM K IPECcC-peliu3y, COACPXKHUT TaOmuibl, rpaduxu, nudpel, KOTOpbIe
CIIOCOOHBI 1aTh JIOTIOTHUTENBHYIO HH(OPMAIIHIO IS TPECCHI;

B) 0030p COCTOSIHUS TOTO MU MHOTO PBIHKA, HA KOTOPOM pa0oTaeT KOMIaHUs: 000POTHI, BeyIIne
UTPOKHU, IEPCIEKTUBBI U T.II.

4) B nporpamMme 1o CTUMYJIUPOBAHHIO CObITA HEOOXOIUMO OTPA3UTh:

a) pa3Mep CTUMYJIUPOBAaHHUSA, YCJIOBHS Yy4acTHs, HIPOAOKUTEIBHOCTH M CPOKH, CIOCOOBI
pacrnpocTpaHeHusi, OI0IKeET;

0) ¢bopMBI TOOIIPEHUH, COIIL.-TeMOorpadUIecKUil COCTaB ayIUTOPHH;

B) OCHOBHBIX YYaCTHHKOB, pa3Mep 3aTparT, MPOI0JKUTEIIbHOCTh KAMIIaHHH.

5)IIpsiMoit TOPTOBBIN MEPCOHAT KOMIIAHUU:

a) MPUHUMAET 3aKa3bl Ha CBOMX PaboYnX MeCTax;

0) BBIE3)KACT IS 3aKITIOYCHHUSI KOHTPAKTOB K KIIMEHTaM;

B) paboTaeT 3a KOMUCCHIO OT CEIOK.

BAPUAHT Ne 2.

3aganue 1. HenaBHO co3maHHas KOMMeEpUecKash KOMIIAHUS, OKa3blBalOIIas YCIYrd IO
MPOEKTHUPOBaHUIO, oOpaTmiach B PR-arenTcTBo ¢ mpock0oit 0 momomu B mpoaBukeHur. OCHOBHas
npobjemMa KOMIIAaHMM COCTOsUIa B TOM, YTO OHA ObUla BBIHYKJEHA KOHKYpUPOBaTb C KOMIIAHUSMH,
KOTOpbIE  JIeCATWIETUAMHU paboTanu B  3ToM  OusHece. PR-areHTCTBO  mpemioxuio e
CKOHLIEHTPUPOBAThCsS Ha TOU cepe AeATeNIbHOCTH, B KOTOPOW KOMITAaHUsSI MMeNla HEKOTOPbIE 3HAHUS U
npeumyniectBa. [Ipenmnourenne ObUIO OTIAHO AWM3aliHY BBICTAaBOYHBIX 3alioB. BeIOOp ObLI1 00ycioBiieH
elle U TeM, YTO cpelu Au3aiHepckux (pupm OblIo Gojee pacnpocTpaHeHo odopmiieHue 0hUCOB, HEXKETU
3aJI0B AJIS TI0Ka3a MOJ.

PR-areHTCTBO IIpOBEIIO psifl MCCIEIOBAHUN YaCTOThI MPEATI0KEHUN TAKOTO PO YCIYT U BIAUSIHUA
HOBOI'O JM3aifHa Ha yBEIMYEHHME JTOXOJO0B Y 3aJI0B I MoKa3za MoJ. Kpome Toro, Obuia NOArOTOBJIEHA
CTaThsl O BBISBJIEHHOW MO3UTUBHOW B3aMMOCBS3M MEX/y YPOBHEM [u3aiiHa W JOXOAHOCTHIO, a TaK¥Ke
pexmama st «New York Real Estate Journal». Ilocne myOnukanuu ctaThbél U OOBSBICHHS KOMIIAHHS
3aKa3ajla B pelaKLMU IMepernevyaTrku 3TUX MaTepUalloB U MOJArOTOBMIIA MHCHMO C MPEAJIOKCHHUSIMU IS
MOTEHIMAJIBHBIX KJIMEHTOB, MpuooOpena cnucok Oomee yem 700 ropucToB, paboTaromux B 001acTu



HEJBM)XKMMOCTH. Brnagenblbl HOBBIX BBICTABOYHBIX 3aJ0B OOBIYHO HMEIOT CBOMX HOPHUCTOB,
JOTOBAaPUBAIOIIMXCS O HaiiMe, M OT HUX y3HAIOT O Pa3IMYHBIX BUAAX YCIIYT.

CrycTsi HECKOJIbKO HeNelb MOocie OTMPAaBKH IHUCEM C MPEeNOKEHUSMU U IepernedyaTKaMu,
OTKIIMKHYJICSI IOPUCT Beaymiei oOyBHOH (abpuku ¢ mpocs00it o Berpede. OqHAKO OKa3aioch, YTO B
60pn0y 3a 3aKka3 oT 00yBHOH (HhaOpHUKHU TaKKe BCTYMHUIIN JIBA KOHKYPEHTAa KOMITAHUU: Y OJHOTO OBLIT CTaX
paboTel B 3TOM OmM3Hece 25 ner, y npyrod — 18 mer. Kommanwusi, co3HaBasi BCE ONMACHOCTH IOJI0OHOM
KOHKYpPEHIIMH, CEPhE3HO IMOATOTOBUJIACH K BCTpeue C MOTEHUHUATbHBIM 3aKa3YMKOM. BbIT TIIATENnhHO
pa3paboTaH MOJTHOIBETHBIM OYKIIET, MPE3CHTAU U TUIaH MPOBEICHHs Oece/bl, TOT/Ia KaK KOHKYPEHTHI
KOMITaHUU ObUTH a0COIOTHO CIIOKOMHBI, HE CUMTasl 3aKa3 YHUKaJIbHBIM. B pe3ynbpTaTe, 3T0 MpeanokeHue,
3a KOTOpOE BITOCIICACTBUH 00yBHas (habpuka 3arutaruia 1,25 MITH. T0JII., OCTAIOCh 32 HOBOUM (PUPMOH 110
MPOEKTUPOBAHHUIO.

Korma pabora Onm3miack K 3aBepileHHIo, crieruanncT PR-areHTCTBa MOATOTOBWI peKIaMHBIN
TEKCT, 0JI00peHHBIN KIUEeHTOM (00yBHOU KommaHwueii). B TekcTe Oblia mpeacTaBieHa 01aroJapHOCTh 3a
MPEBOCXO/THO BBINMOJIHEHHYIO paboTy. PexiamHoe o0ObsBICHHE OBUIO pPa3MENICHO B PsA€ TOPTOBBIX
U3JaHUN.

3arem OblIa MOATOTOBJICHA HCTOPUS O TOM, KaK OCYIIECTBISIACh W IMPUHHUMANAch padoTa.
HcTtopusi BMecTe ¢ OOBSBICHHEM U KOMMEPYECKHM MpesioKeHHeM ObL1o pazociiaHo B 750 00yBHBIX
KOMITaHHI Hbm-ﬁopKa, mrara [lencunpBanus u mrara KoOHHEKTHKYT. 3aTeM ObUT MPOM3BEeH 003BOH
KJIMEHTOB. DTO MPUHECIIO KOMIIaHHUH e1le 3 3aka3a Ha 0(pOpMIICHHE JeMOHCTPALIMOHHBIX 3aJI0B.

Yepes nBe Hemenu MH(POPMAIMOHHBIC OIOJUIETEHH OBUIM PAa30ClIaHbl KaXKIOMY M3 IOJTydaTeleH
pekiambl. Tenepb 0 1eATeNbHOCTH KOMIIAHUH 3HaIu Oosee yem 700 moTeHIMaNbHBIX KIHeHTOB. MHorue
MEHEJDKEephl Haudald pPEKOMEHJOBATh YCIYTH (GUPMBI HOBBIM apeHIaTopaM, KOTOpBIE COOHMPAINCH
OTKpbIBaTh HOBBIC JIEMOHCTpAI[MOHHBIE 3allbl. 3aTeéM CHOBAa M CHOBA BBINOJHSJIUCH KOMHH CTaTew,
MOJITOTABIMBAINCH THUChbMa C TMPEIIOKEHUAMA. DP(PEKT oKazalcs MOTPSICAIONINM: KOMIAHHUS MOTydHIIa
HOBBIC TPEUIOKEeHUsT 0OQOPMHUTH BbICTaBOYHBIC 3aibl 00yBU. KoMmmaHus crana skcrepToM B 00JacTu
JM3aifHa 3aJ710B TI0Ka3a HE TOJIBKO 00YBHU, HO M aKCECCYapOB M OJICHK/IbI.

HayaB paGorarh B HOBOM KadecTBe, KOMIIAHUS OTIpaBisia BO BCe  HM3JaHUS,
CTICHUANTM3UPYIONIHECS Ha TEME HEABIKUMOCTH W OOYBH, COOOWICHHS O XOAE CBOCH paboOThl HaJ
MIPOEKTOM CTOMMOCTBIO B MUJUTHOH J0J1apoB. C UCHOIB30BaHUEM 3TOM MHGPOPMAIMU OB MOATOTOBJICH
¥ u3gaH OyKJeT uii KiIueHToB. i cpeacTB MaccoBO MH(pOpPMAIMK MOCTOSTHHO TOTOBHIIMCH IIPEcC-
peNn3bl, pacCKa3bIBAIOIINE O MMPOEKTAX, HaJl KOTOPHIMU padoTana KOMIIaHHUS.

Bormpocs! n 3aanus:

1) Kakue cpencTtBa MapKEeTHHTOBBIX KOMMYHHKAIIMH HCIOJB30Baja KOMIAHUS JJS MOTy4YeHUs
3aKa30B Ha 0(OpMIIEHUE JIEMOHCTPAIIMOHHBIX 3a710B?

2) KakuMm u3 CpeacTB HpSMOr0o MapKeTHHTa BOCIOJIb30Balach KOMIIAHUS TOCITE 3aBepIlEHUs
[IEpPBOro MPOEKTa?

3) C «xakoéi uenpto PR-areHTCTBO mMpoBENO HUCCIEIOBaHUS YacTOThl  MPEATIOKEHUHN
0(hOopMHUTENBCKUX YCIYT ¥ BIUSHHS HOBOTO JIM3aliHA HA YBEJIMUEHHUE JJOXOJI0B y 3aJI0B IS TIOKa3a MOJ1?

3aganue 2.

1) Tepmun «Ilabnucutny:

a) TOXKJIeCTBEHEH TepMUHY «PR»;

0) 0003Ha4YaeT HETMYHOCTHOE CTUMYJIUPOBAHHE CIIPOCa HAa TOBAp MOCPEACTBOM IMyOJIMKAUUN U
npe3entauuii B CMU;

B) o003HauaeT PR-nesTenbHOCT B KPYIHBIX TOPOAAX.

2) Cucrema RACE o603Hayaer:

a) npotecc ocymecteieHus: PR-mporpamm;

0) hbopmyiry noctmxkeHus ObicTporo ycrexa B PR-gestensHocTH;

B) Ipoliecc conepuuyecta B PR-gesrensHoCTH.

3) JInunas npojaxa Mmpe/noiaraeT:

a) MPOJIaXy C UCIOIb30BAHUEM MACCOBBIX CPEJCTB KOMMYHUKAIIHIA;

0) yCTaHOBIEHHME JHMYHOTO KOHTaKTa C OJHUM WM HECKOJbKUMH IOTCHIUAIbHBIMA
MOKYTATEJSIMU C LIETBI0 POJaKU TOBApa;

B) HCIIOJIb30BaHNE Pa3HOOOPa3HBIX, MPEUMYIIECTBEHHO KPATKOCPOUHBIX MMOOYAUTENBHBIX CPEICTB,
MIPU3BAaHHBIX YCKOPUTH WM YBEITUYUTD MIPOJAXKH OTAETBHBIX TOBAPOB MOTPEOUTEIISM.

4) Yto He OTHOCUTCS K KaHajaM MPsIMOT0 MapKeTUHra?

a) mpsiMasi IOYTOBasl PaCChLIKa;

0) (hakcoBast pacchuIKa;



B) Hapy»KHas peKjama.

5) UHTepHeT oT Ipyrux KaHajaoB MPSIMOTO MapKETHUHTA OTIUYAETCS TEM, UTO:

a) eCTh BO3MOYKHOCTbH IepeaaTh 00blnre 00beMbl HHGYOPMAIIMHU ITOTPEOUTEISAM U3 JTHOOBIX TOUYEK
MUDa;

0) 6omee coBepilIEHHBIE TEXHOJIOTHH JIJIsl BU3yallbHOTO MPEACTAaBICHUS TOBAPA;

B) BO3MO>KHOCTb OBICTPOT0 3aKa3a ToBapa

3ajaHus K KOHTPOJIIO 3HAHUH
no pasaeiay 3 «CTumyaupoBaHue cObITa B CHCTEME MAPKETHHIOBBIX KOMMYHHKAIUID)
BAPHUAHT Ne 1

3amganue 1. CeTh IOBETUPHBIX MAara3uHOB OJHOTO M3 POCCHICKHUX TOPOJIOB MOCTaBUjIA ceOe Ielb
MPHOOPECTH MIUPOKYI0 M3BECTHOCTh CPEAM TOPOXKaH U CTaTh JuiepoM pbiHKAa. CeTh Oblla OCHOBaHA B
2000r. ®dupMeHHbIE TOUKU CETH 3aHUMAJINCh PO3HUYHON TOProBiied HOBBIMU IOBEJIUPHBIMU U3JACTUSIMU,
CKYIKOM Yy HaceleHHWs U pealu3anueil OBIBIIMX B YMNOTPEOJICHUM IOBEIUPHBIX H3ICIUN, a TaKxke
JOMOapAHOHN JesTeIbHOCThI0. B 00mem o0beme peanu3aliy J0Jisi TOPTOBIM HOBBIMH FOBEITUPHBIMU
m3nenusiMu - coctabisiia  80%, 10N TOProBiM OBIBIIMMU B ymoTpeOieHuu wusaenusmu — 12%,
nombapHas nesateabHocTh — 8%.B 2001T. koMnaHum npuHaAIekKaIN Y€ThIpe Mara3uHa B IIEHTPE ropoa.
3a nepuon ¢ 2002 o 2003 rr. ObLIO0 OTKPBITO €11e YeThIPHAIATh, TAKUM 00pa3oM, CETh YK€ OXBaThIBajla
BCE paloHBI Topoaa. MarasuHbl pacHojlaraiich B HEMOCPEJACTBEHHOW OJIM30CTH OT OCTaHOBOK
TpaHcmopTa B LeHTpe ropoaa. B 2004r. miaHupoBanoch yBeIUYUTh YUCIO (PUPMEHHBIX TOPTOBBIX TOYEK
710 IBAJIIATH TISITH — TPUALIATH.

PbIHOK [OBENHMPHBIX H3JENHA B TOPOJAE JIOCTATOYHO HACHIIIEH M KOHKypeHTocrmocoOeH. Ha
IPOJAXHU FOBEJIMPHBIX M3ACIUN OINpPEAEICHHOE BIMSHUE OKAa3bIBAET CE30HHOCTh: MUK IPOJAX
MIPUXOAUTCS Ha MEPHOJ C HOAOPS MO MapT, Jajnee HacTymaeT HeOONbIION CHajd, U TOPrOBIS OKHBAeT B
KOHIIEC aBI'yCTa, Ha 3TO BPEeMs TPAIUIIMOHHO MPUXOIUTCS MUK CBaIEOHOTO Ce30HA.

KitoueBbiME pakTOpaMu, BIMSIONIMMH Ha NPUOOpPETeHHE YKpalleHWH U3 30J0Ta U cepedpa,
SBJSIIOTCS ~ YacTHBIE COOBITHS  YEJIIOBEUECKOW IKU3HM W  TPAJUIUOHHBIE TMpa3JaHUKU. Taxxke
HEMAJIOBAXHBIMU SIBJISIIOTCS YHUKAJIbHBbIE NPEUIOKEHHS MPOJABIOB — CHUCTEMa CKHJIOK, CE30HHOE
MOHWKEHUE IeH U T. . [lokymarenn mMoryT oOpamarbcs B APYrHE IOBEIHPHBIC MarasuHbl B MMOMCKAX
U3BECTHBIX TOPrOBBIX MApOK WJIM B TOWUCKAX KaKUX-JIUOO YHUKAJIbHBIX M3ICIUNA OTIEIbHBIX
IIPOU3BOJUTEIICH.

[IpoBeneHHOE MO 3aKa3y CETH MCCIIEIOBAHME IOBEIMPHOTO PHIHKA MOKA3all0, YTO HA PBHIHKE €CTh
JTUJEP POZHUYHOW TOPTOBIHU IOBEIUPHBIMU H3EIHSIMU - CETh U3 BOCEMHA/IIIATH Mara3uHOB B Pa3IUYHBIX
paiioHax ropoja 1 MOTPEOUTENN 110 UHEPLUHU MOKYMAIOT IOBEIUPHBIC U3/ICTUs B Mara3uHax JIaHHOM CeTH.
Jnist TOro 4To0BI COCTAaBUTH KOHKYPEHIIUIO TAKOMY M3BECTHOMY M CHJIBHOMY HIPOKY, HEOOXOAMMO OBLIO
CIIOMaTh CTEPEOTUIIBI M HECTAHAAPTHO IMOCTPOUTH PEKIAMHYIO KaMIIAHUIO BHOBbH CO3/1aBa€MOM CETH
IOBEJIMPHBIX MAara3uHoOB.

OcHOBHBIE acCOIMATUBHBIE MHEHUS TOTPEOUTENEH OTHOCUTEIBHO CAMHX FOBEITUPHBIX U3JICITHIA:

— IOBEJIMpPHBIE U3JAEIUs — JOpPOroM TOBap, NpPEAHA3HAUYEHHBIM IS JIFOAEH C JOCTaTKOM
3HAYUTENILHO BBIIIE CPETHETO;

— IOBEJIMPHBIC U3/IENUS IPUOOPETAIOT TOJIBKO B THU CBAZCOHBIX TOPIKECTB;

— IOBEJIMPHBIC U3/ HEIOCTYITHBI JUIS JTIOeH ¢ JOCTAaTKOM CPEIHUM WU HIKE CPETHETO.

Bormpocs! n 3aanus:

1) Kakyto neneByio rpymniy HEOOXOAMMO BBIOPATh CETH IOBEIUPHBIX MAara3uHoOB, YTOOBI TOCTHYb
3arIaHUPOBAHHBIX I1esIei?

2) Kakum o00pa3oM Jo/KHA HO3ULMOHUPOBAaTH ce0s BHOBb CO3JaHHas CETh IOBEJIUPHBIX
Mara3uHOB, €CJIM OHAa 3aIUIAHUPOBAaJia MPEOI0JIETh CYIIECTBYIOIINE CTEPEOTUIIHI MBIIUICHUS?

3) Kakwme wmemmanocurenn OynyT 5((EeKTHBHBI [Is1 pEeKIaMHONH KaMIaHWM JaHHOH CeTH
Mara3uHoOB?

4) Kakue akiuu mMorJia Obl MCIOIb30BaTh KOMIIAHUS JUIsl TPOJIBUYKEHUS CBOEH TOProBOil Mapku?

5) UmeeT nu cMBICT KOMITAHUY 3aHATHCA MepeodopMIeHUEM Mara3uHoB, €y /1a, TO ouemMy?

3ananue 2.

1) Pesynbratom onepaTuBHOTO IIAHUPOBAHHUS SIBIISECTCS:

a) OIepaTUBHBII IJ1aH;

0) cTpaTern4ecKui IaH,

B) nporpamma PR;

r) kammnanus PR.

2) Meron KOHKYPEHTHOTO MapUTEeTa MPH TUIAHUPOBAHUH OFO/KETa NIPEIOIaraer:



a) ucurcieHue OrJpKeTa B IMPOIEHTAX K CyMMe MPOIaXk KOHKYPEHTOB;

0) GoubIIMe BIOXKEHHUS B TIPOJIBUKCHNE HEKEIIN KOHKYPEHTBL

B) omnpezeneHue OrKeTa UCX0s U3 00BEMOB OI0JIKETOB KOHKYPEHTOB.

3) OueHnka pe3ylIbTaTUBHOCTH KOMMYHUKAaTHBHOTO BO3/ICHCTBHSI MOKET BBIPAXKATHCS B BUJIC:

a) OIPEJIEIICHUS JI0JIM OCBEIOMIICHHOW ayIUTOPHUHU;

0) ompeesieHus TOU ay IUTOPUH, COBEPIIUBIICH TOKYIIKY;

B) BEpHBI OTBETHI a) U 0).

4) 3¢ hexkTUBHOCTH peKIaMbl MTOAPA3ACIAIOT Ha:

a) KOMMEPYECKYI0 1 HEKOMMEPUYECKYIO;

0) PKOHOMHYECKYIO 1 KOMMYHHUKATHBHYIO;

B) OPCHIMHIOBYIO U KOMMYHHUKATHUBHYIO.

5) Pacnonoxure B moCieAOBaTENbHOCTU OCYIIECTBICHUS JEHCTBUN pabOTy MO IPOBEIEHUIO
PEKJIaMHOM KaMIIaHWH B PEKJIAMHOM areHTCTBE:

a) OpraHu3aIys - INIAHUPOBAHKE - MOTHUBAIUS - KOHTPOJIb;

0) MOTHUBAIMS - INITAHUPOBAHUE - OPTaHU3AIMSI - KOHTPOJIb;

B) IUITAHMPOBAHUE - OPTaHU3AIUS - MOTUBAIIHS - KOHTPOJIb;

I') IUIAHUPOBAHKE - KOHTPOJIIb - OPraHU3aIUs - MOTUBAIHS,

1) TUTAHUPOBAHKE - MOTHBALIUS - OPTaHU3aHUS - KOHTPOJIb.

6) 3akoHuuTe (hpazy: «Opranuzanus peKIaMHON KaMIIAaHUH - 3TO MIPEXKJIE BCETO ...»:

a) moJet (haHTazum;

0) cienoBaHUE UHCTPYKIIHH;

B) YETKHH IJIaH.

7) Kakwue cdepbl 3aTparuBaeT NPUHATUE PEIICHHUH 10 PEKIAMHOMY OODKETY?

a) o0111ee KOJIMYEeCTBO CPEJICTB, BBIIEIIEMBIX Ha PeKJIaMy (aCCHTHOBaHHIA Ha PEKIIaMy);

0) HampaBJICHUS HCIIOJIb30BaHKS ACCUTHOBAHUHN HA PEKIIaMy;

B) BEpHBI OTBETHL, a) U 0).

8) Ilpu MapkeTHHre KakuX TOBapOB pEKJiaMa HMIPaeT BCIIOMOTATEIbHYIO POJIb MPH JTHYHOU
Mpojaxe, a peKJIaMHBIA OIOKET COKpaIiaeTcs?

a) TOBapOB MIPOMBIIIJICHHOTO Ha3HAYCHUS;

0) TOBapOB IIUPOKOTO MOTPEOJICHUS;

B) BEpHBI OTBETHI, a) 1 0).

9) Kakue Brl 3HaeTe METOABI HCYHCIICHHUS BETMYMHBI PEKIAMHOTO OropKeTa?

a) CUMILIEKC METOJI, METOJI «B MPOIEHTaX K 00beMy COBbITaY,

0) MeTo1 MHOKUTENeH Jlarpanka, METO] «C YISTOM IEJICH U 3a1a9»;

B) CHMILJICKC METOJI, METOJI «B TPOIICHTaX K 00beMy cObITa», METOJI MHOXUTenew Jlarpanxka,
METOJ «C YUeTOM IIeJiei 1 3a1au»;

') METOJ] «B TPOIIEHTaX K 00beMy COBITa», METOJ] « C YUETOM IIEJICH U 3a/1au», METOJl «KHa OCHOBE
MOJICIIMPOBAHUS 3aBUCHMOCTH MEXKIYy YPOBHEM KOMMYHHKAIIMHM W TOBEICHHEM IMOTPEOUTEINsD, METO]
«HA OCHOBE TUTAHUPOBAHHMS 3aTPAT;

1) METOJ] «B TPOLIEHTAaX K 00beMy COBITa», METOJI « C YUETOM IIeJiei U 3a/1a49», METO/I «Ha OCHOBE
MOJICJIMPOBAHUS 3aBUCMOCTH MEXJy YPOBHEM KOMMYHHKAIIMM U TMOBEICHHEM IMOTPEOUTEINS, METO]
«HAa OCHOBE TUTAHUPOBAHMS 3aTPAT», CUMIUIEKC METOJI, METOJl MHOXKHTENel Jlarpamxka.

10) [To crenenn oxBaTa phIHKA BBIACISIOT CICIYIOIINE PEKIAMHbIC KAMITAHHH:

a) pOBHBIC, HAPACTAIOIIKE, HUCXOISIINE;

0) cienuanu3upoBaHHbIC, KOMOMHUPOBAHHBIC, KOMIUIEKCHBIE;

B) CECTMCHTHUPOBAHHbIE, arPETUPOBAHHbBIC, TOTATBHBIC.

BAPUAHT Ne 2.

3amanue 1. Mapkeronoru (QuUPMBI C TMOMOIIBIO, CICHHAIU3UPOBAHHON HC-CIIEOBATEIBCKON
KOMITAaHUU MPOBENIU UCCIEOBAaHUE PHIHKA, B PE3yJIbTAaTE KOTOPOTO OBUIH MOJTY4EHBI CIEAYIOIIUE JaHHbIE:

1. UucieHHOCTh BCEX MOTCHIMAIBHBIX IOKymarenedl wmi3manus ¢Gupmbl coctabiser 200 ThIC.
YeNOBEK.

2. YpoBeHb HaChIUICHUS PbIHKA JaHHbIM M3JaHUEM (MaKCHUMaJbHbII O0BEM NpPOJaX B
CTOMMOCTHOM BBIPaKEHHH) OLICHUBAETCS B 5 MITH. IOJLI.

3. Koncranra peakiuu o0opoTta Ha pekyiamy (00beM MpoIaK, BEI3BaH-HBIA KaXKIbIM 3aTpauye€HHbBIM
Ha peKJiaMy JI0JIJIapOM B YCIOBHSIX, KOTJa 00beM MPOJIaXk paBeH HYJI0) paBHa §.



4. Koncranta yMeHbleHUs oO0beMa mpofax (ois oO0bema HpoAak, Ha KOTOPYIO 3TOT 00BEM
YMEHbBIIAETCS B €AMHMILY BPEMEHM B YCIOBUSAX, Korja (upmMa HE pacxoayeT CpEeACTB Ha peKiamy)
paBusiercs 0,1 %.

5. OxkupaemMas J10J1s peIHKA B OyIyIieM roy coctasisieT S %.

6. OxuaeMas 10715 phIHKA B KOHIIE OY/yIIero roja npu HyJlaeBoi pek-iaMme paBHa 2 %o.

7. Oxumaemasi 10151 ppIHKA B KOHIIE OyIyImIero roja Mmpu HaWBHICIIEM YPOBHE MHTEHCHUBHOCTH
pekiambl paBasiercs 7 %o.

8. Koo duuument ocmabienus (mpu MaKCUMaIbHOW U MPH HYJIEBOH WH-TEHCHUBHOCTH PEKJIaMbl OH
CTPEMUTCSI COOTBETCTBEHHO K €MHHUIIEC U K HYII0) cocTapisieT 0,9.

9. Kosdpunment ayBcTBUTENBHOCTH (DYyHKIMH peakuuu paseH 0,032.

10. ®upma npenmnonaraer oxXxBaTuTh pexknamon 80 % 11es1eBoil ayAUTOpHUN.

11. ®upma Oyner yaoieTBopeHa, ecinu 6,25 % Bcex NMOTEHIMAIBHBIX MOKyHaTesei, KOTOpbIe
BUJICNIH PEKJIaMYy, 3aXOTAT KyIUTh U3/1aHue GUPMBI.

12. YroObl y HAaMEYEHHOH JOJM MOTPEOUTENEeH MOSIBIIOCH JKEIaHWe Ky-TIHTh M3AaHue (GpUpMBI,
Heo0xoauMo 40 eIMHUYHBIX aKTOB BO3ACHCTBHS.

13. [lena equHUYHOTO aKTa BO3ecTBUs Ha 1 % 1eneBoi ayIuTOPUU paBHA S JOJLI.

14. TTokynka menee 1000 Gross Rating Points (GRPs) e npunocut omrytumoro s¢gdexra.

15. Ilpu nokynke 1000 GRPs oxBar ueneBoii aynuropuu coctaBisieT 15,75%.

16. Croumocts 3akynku 1000 GRPs paBna 5 Teic. nom.

17. PexmaMHOMY areHTCTBY, K KOTOpoMy oOparwiack Hama (Gupma, Ipu pasMEIeHHH PEKIaMBbl
MPEAOCTABIAOTCA CKUAKU: cTouMocTh NOKynkKu 2000 GRPs Beimie croumoctu nokynku 1000 GRPs B 1,8
pas, a He B 2 pa3a.

Ha ocHOBaHuUM mepedyrcieHHbIX UCXOAHBIX JaHHBIX HEOOXOAMMO PAaC-CUMTATh OIODKET PEeKJIaMbl
Ha CJIEYIOINHI IUIAHOBBIN NepuoJ (ro1), UCIONb-3ysl HECKOJIBKO METOJIOB.

3aganue 2.

1) Db dexTuBHOCTD peKIaMbl MOAPA3ACIAIOT Ha:

a) KOMMEPUYECKYIO0 U HEKOMMEPUYECKYIO;

0) PKOHOMHYECKYIO U KOMMYHHUKATHBHYIO;

B) OpEHMHIOBYIO 1 KOMMYHUKAaTUBHYIO.

2) Metoa npsIMOM OLIEHKH IIPENI0JIaraer:

a) U3y4eHre MHEHUN oTpeduTenei 0 pa3TuUHbIX BapUaHTaX PEKIAMHOTO COOOIICHUS;

0) n3mepenue pU3MOIOTUIECKON peaKIiy MOTPeOnTeNs Ha PeKIaMHOE COOOIIeHNE;

B) ONPOC MHEHUH IKCIEPTOB O PEKIAMHOM COOOILIEHUH.

3) DOKcrnepuMEHTATBHBIA METOA OHEeHKH d3()(PEKTHBHOCTH MpOrpaMM CTUMYJIHPOBAHUS
MpeJIoJiaraer:

a) CpaBHEHME OCHOBHBIX IIOKa3aTeseld cObITa 110, BOBPEMsI U IOCJE IPOBENEHUS IPOBOAUTCS
KaMITaHUU;

0) mpoBelIeHUE OMpOoca MOTPEOUTENICH C IENBbI0 BBISIBICHUS HanOoliee 3PEKTUBHBIX JIEMEHTOB
KaMITaHUU;

B) MPOBEACHHE NPOrpaMM pa3HON HANpPaBIEHHOCTH B pa3HbBIX MeCTax C MOCIEAYIOIUM
CpaBHEHHEM IOKa3aTenei cobITa.

4) DxoHomuveckast 3pPEKTUBHOCTH PEKIIaMBbI OTIPECIISCT:

a) yBeJIMUEHUE pean3alii TOBAPOB MOCIIe IPOBEACHUS PEKIIaMHOM KaMITaHUU;

0) IPKOCTb U KPACOYHOCThH PEKIIAMBI;

B) UCKYCCTBO IIPOM3BOJUTH IICUXOJOTUYECKOE BO3ICHCTBUE HA JTIOEH;

I') BO3pOcIasi H3BECTHOCTD MPEAPHUITHSL.

5) Dxonomuueckas 3pPEeKTHBHOCTD PEKJIAMBI XapaKTEPU3yeTCs (HECKOJIILKO BAPHAHTOB OTBETOB):

a) BIIMSHUEM Ha Y3HaBa€MOCTh MapKH;

0) ylagHbIM KpEaTHBOM,;

B) CpaBHEHHEM 00beMa MPOAaX U MPUOBUIH JI0 U TOCIE MPOBEACHUS PEKIAMHON KaMIIaHUY;

I') aHAJTU30M KOPPEKIIUH MEX/Ty 3aTpaTaMy Ha peKjiaMy U 00beMOM pUObLIH;

1) BpEMEHHBIM JIaroM MEXIy clauell MaTepuana U ero myoiuKaimei.

6) OTHoIIIEHNE MPUPOCTa 0OBEMa ITPOJIAK TOBApa K CyMME 3aTpaT Ha €ro peKjamy:

a) MoKa3arejab KOMMYHUKATUBHON 3((EKTUBHOCTH PEKIIAMBIL;

0) Toka3arenb MeIMatUIaHuPOBAHMS,

B) 3a/1aua Opuda;

r) merox Crapua;



1) OKa3aTeb SKOHOMUYECKON 3(P(HEKTUBHOCTH PEKIIaMBbI.

7) Kakoli u3 nepeuncieHHbIX ITaloB PEKIaMHON KaMIIaHUU IPOBOJIUTCS M03KE OCTAJIbHBIX:

a) onpezaenenue 3PpHEeKTHBHOCTH;

0) ompereneHue EIeBOI ayIUTOPHUH;

B) 3aKynka Mecta B CMU;

T') BEIOOP CPEICTB PaCIpPOCTPAHEHUS PEKIIaMBbl;

1) MeUaruIaHupOBaHHUE.

8) OmnpeneneHue MTOMOJHUTEILHON MPUOBLIN, MOJYYEHHON 3a CYET PEKJIaMbl, U COIMOCTaBICHUU
3TUX 00BEMOB € 3aTpaTaMH Ha PeKjIaMy — 3TO...

a) ¢punancoBas 3pPEeKTUBHOCTS;

0) KOMMyHHKaTHUBHAs YQPEKTUBHOCTD;

B) abcomroTHAs 3)PEKTHBHOCTE.

9) Omnpenenenue >G(HEKTUBHOCTH Tepeladl 4yepe3 pekiiaMHoe oOpallleHue CBEICHUM I1eleBon
ayJIUTOPHUU:

a) puHancoBas 3 PEKTUBHOCTB;

0) KoMMyHHKaTHBHAs 2 PEKTHBHOCTB;

B) abcoioTHas 3 (HEKTUBHOCTS.

10) ComocraBieHue MIaHUPYEMBIX M (PAKTHYECKHX MapaMeTpOB, OLIEHUBAEMBIX KaK pe3yiIbTar
BJIO>KEHUS CPEJICTB B PEKIAMHYIO KaMIaHUIO:

a) METOJ OIICHKH KayeCcTBa PEKJIAaMHOTO MaTepHaa,

0) METO/T OLIEHKH CTOMMOCTH OJTHOTO PEKJIAMHOT'O KOHTPAKTa;

B) METOJI IIEJICBBIX aJIbTCPHATHB.

KOMILUIEKT OHEHOYHBIX CPEICTB JIJISI TIPOMEXYTOYHOM ATTECTAIIUA

1. KoMIuiekc MapKeTUHIOBBIX KOMMYHHUKAIIMK U €r0 MECTO B KOMILIIEKCE
MapKETHUHTA.

. CucreMa MapKeTHHTOBBIX KOMMYHUKAIIHA.

. [Ipouecc KOMMyHHKaLHMI Yepe3 KaHaIbl IMYHOM U HEIMYHOW KOMMYHUKAIIUH.
. Opranu3zanus oT/iena MapKeTHHTOBbIX KOMMYHHUKAITH.

. Pexnama - nousitue, CylHoOCTb, IEJIH, KIaCCU(PUKALIHSL.

. MecTo u poJib peKiiaMbl B CTPYKTYpe KOMILIEKCa MapKETHHTA.

. @yHK1IMY, 337729, TPEOOBAHUS K PEKIIaMe

. OcHOBHBIE HaMpaBIEHUS PEKIAMHON NESTEIBHOCTH MPEATPUSATHUSI.

9. CpencrBa peksiaMbl 1 0OCOOEHHOCTH MX BBIOOpa

10. Pexnamublii iporiece U ero yyacTHUKU. DyHKIUK CyOBEKTOB PEKJIaMHOTO Mpoliecca.
11. ConranbHO-MICUXOJIOTUUYECKUE ACTIEKTHI PEKIIAMBI.

12. KOorHUTUBHBIE aCHIEKTHI PEKJIAMHOTO BO3/ICHCTBUSI.

13. Mogenu peKIaMHOTO COOOIICHHUS.

14. DTuKa peKnamsbl.

15. KonnpaiTuHsr.

16. HelimuHr.

17. Ilo3nuMOHNPOBaHUE PEKIIAMHOTO POJIMKA.

18. CtpykTypHpOBaHUE PEKIAMHOIO IPOCTPAHCTBA.

19. Ckppitas pexinama.

20. IIpaBoBbIE OCHOBBI PEKJIAMHOM J1€ATEIHHOCTH.

21. IlnanupoBaHue PEKIAMHON I€ATEIbHOCTU Ha MPEANPUATUH: 1I€]IU, 3a7a4H, STallbl.
22. Pa3paboTka peksiaMHOTO OI0JIKETa.

23. Opranu3zanus pekJIaMHbIX KaMITaHUH.

24. AyITUT 1 MOHUTOPHUHT PEKJIaMbl.

25. ConmanbHO-TIcUXooruieckast 3pPeKTUBHOCT PEKIAMHOMN JACSITEILHOCTH.
26. «Ilabmuk puneiimens» (PR) — nounstue, knaccudukaius, COCTOSTHIE
poccuiickoro peinka. Moaens PR.

27. 3apauun, npuHIUnbl 1 GyHkiuu PR.

28. OcHoBHble HanpaBieHust PR-nesrenbHoCTH NpenpusaTys.

29. Cpenctea PR 1 ocobeHHOCTH MX BBIOODA.

30. TpeboBanus k PR. CoumanbHo-nicuxonoruyeckue acrnektsl PR. O1nka
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PR. Mogens PR. Ynpasnenue pazpadoTkoit HOBOTO ToBapa.

31. CoumanpHo-nicuxonoruueckue acnektsl PR.

32. KonTpous u onenka a¢pexruBoctu PR.

33. ®aktopsl GopMUpOBaHUS OOIIECTBEHHOT'O MHEHHUS.

34. Cnyx6a PR Ha nmpennpustuu.

35. ®opmupoBaHUs UMUJKA IPEATIPUATHS.

36. ToBapHbIi 3HAK.

37. Uuctpymentapuii PR.

38. I[Ipuembl PR B KpU3HCHBIX CUTYyalIUSIX.

39. IloHsATHE NPSAMOT0 MapKETUHTa U JIUYHOM MPOIaXKu, BUJIbI, (PAKTOPBHI.
40. IToHaTHe TMYHON MPOJIAXKH, BUIBI, (DAaKTOPBHI.

41. ®opmbl 1 METOABI IPSIMOI'O MAapKETHHTI .

42. ®opMbl 1 METOJIbI JIMYHOMN MPOJIAXKHU.

43. ToproBelii areHT: BUJIbl TOPTrOBBIX Ar€HTOB U UX (PYHKIIHH.

44. Dtansl TMYHON IPOJIAXKU U UX XapaKTEPUCTHUKA.

45. 3aKOHBI, JJOTUKA U MpaBUja JUYHON IPOAAXKY.

46. Ilonatue CTUMYTHPOBAHUS CObITa U €r0 OCOOCHHOCTH.

47. OcHOBHBIE HANIPABJICHUS CTUMYJIUPOBAHUS COBITA.

48. CpencrBa CTUMYJIMPOBAHUS COBITA K OCOOEHHOCTH UX BBIOODA.
49. CtumynupoBaHue COBITa HA Pa3IMYHBIX dTalax )KU3HEHHOTO IMKJIA TOBapa.
50. MepueH1ali3uHT: IOHATHE, BUJIbI, PEHTa0CIbHOCTD.

51. CoObITHIHBII MAPKETUHT: IOHATUE, BUJIbI, PEHTA0EIbHOCTb.
52. Kontpons u orieHka 3¢ (HheKTUBHOCTH CTUMYIUPOBAHUSI COBITA.

INPUMEP DK3AMEHAIIMOHHOT'O BUJIETA

defepasibHOE rocyAapcTBEHHOE 6HOPKETHOE 06pa3oBaTe/IbHOE YUPEeXJeHWe BbICLLErO
obpaszoBaHus
«Poccuiickast akageMmnst HapoAHOI0 X0351ACTBA N FOCYAaPCTBEHHON CYXXObI
npu Mpe3ngeHTe Poccninickon degepaunm»

LLOHEUKNIA UHCTUTYT ynpaBneHUs-uaman

Hanpasaenue noarorosku 38.03.02 Menex:xment Ilpodpuian «MapkeTuH»
Kadenpa mapkeTuHra v JIOrHCTUKH

YyeoHnast tucuunanHa « MapKkeTHHrOBble KOMMYHHUKAIIANY
Kypc 4 Cemectp 8
®opma 00ydeHUsI OYHAS/OUHO-3201HAS

3K3AMEHAIIMOHHBIN BAIET Nel

TeopeTnueckue BONPOCHI.

1. Ilo3unmMoHUpOBaHKE PEKIIAMHOIO POJIMKA.

2. CoOBITHITHBII MAapKETHUHT: IOHATHE, BUJIBI, PEHTA0CIBHOCTb..

IIpakTHKO-OpHEHTPOBAHHOE 3aJaHHE.

3. Bbl sBuserech MEHEIKEPOM IO CBSI3AM C OOIIECTBEHHOCTbIO B KPYNHOM KIMHHKe. Baiu
ObIBIIMH KJIMEHT COOOIIMI JKypHAJIUCTY, YTO 3apaswicsi B Ballled KIMHUKE CEPbE3HbIM
MHPEKIMOHHBIM 3a0oneBanueM. JKypHamucT mo3BoHWI Bam ¢ mpoch00il MPOKOMMEHTHPOBATH
3asBJIeHUE. Bamm neicTBus B KpU3UCHOW cUTyalnun?

Oxzamenamop.

Cr.npenoiaBaTenb H.B. banzkasa
VYTBepxKIaeHO Ha 3aceTaHuM KadeIphl « » 202__ .

(mpotokon Ne OT «___» 202 1.)

3ae. kagheopou:
KaH/1.9KOH.HAayK., JIOLEHT T.A. IlonoBa



