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CocraBurenb(H):

KAHO. 9KOH. HAYK, 00YeHm H.B. Arapkosa

Peuensent(bl):
KAHO. 9KOH. HAYK, OOYeHm P.I1. JTuzory6

Pabouast mporpamma aucuMIuiMHbBL (MoayJis) "YmpasieHue OpeHaoMm" pa3zpaboTaHa B
COOTBETCTBUHU C:

denepaibHBIM ~ TOCYJApPCTBEHHBIM  00pa30BaTENIbHBIM  CTAaHAAPTOM  BBICIIIETO
oOpa3oBaHMsi — Maructparypa IO HampapjieHuto mnoarotoBku 38.04.02 MeHemKMeEHT,
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29.03.2021 r.
CaMOCTOSITETbHO YCTAHOBJIEHHBIM 00pa30BaTEIbHBIM CTAHAAPTAM TO HAMpPaBICHUIO
MOATOTOBKK  BhIcIiero ooOpaszoBanus 38.04.02 Menemkment (mpukaz DI'BOY BO
"PAHXuI'C" ot 29.03.2021 r. Ne01-3036)

Pabouass mporpamMma IHUCHMIUIMHBI (MOIYJIs) COCTaBJIEHa Ha OCHOBaHUU Y4YE€OHOIO
nmnana Hanpasnenue noaroroku 38.04.02 MeHeKMEHT
[Ipodune "CTpaTernueckuii MapKeTUHT U OpEeHI-MEHEKMEHT", YTBEPKICHHOTO YUYEHBIM
coetoM ®I'BOY BO "IOHAYHUI'C" ot 27.04.2024 nnpotokon Ne 12.

Cpok genictBus nporpammsl: 20242026

PabGouas mporpamma paccMoTpeHa U 0J00peHa Ha 3aceiaHuu kKadeapsl MapkeTuHra u
JIOTUCTUKHA
[TpoTtokom ot 04.04.2024 Ne 8

3aBenytomuit kKadeapoil:
KaH/I. SKOH.HayK, JtoueHT, [Tornosa T.A.

(noonucv)



BusupoBanue PII/I 1,151 MciOTHEHUSI B 04epeIHOM y4eOHOM Toay
"YTBEPXKIAIO"

Pabouas mporpamma nepecMoTpeHa, o0cykaeHa u ooopeHa it ucronHeHus B 2025 - 2026 yueOGHOM Toay Ha
3acenaHny Kadenpel MapKkeTHHra U JIOTUCTUKH

[Iporoxom ot " " 2025 1. No__

3aB. kabenpoii kaHI. PKOH.HaVK. noueHT. [{ormosa T.A. (nomce)

Busuposanue PII/I nj1s1 ucnio/iHeHUs B 0YepeIHOM YUeOHOM rogy
"YTBEPXKJAIO"

Pabouas mporpamma nepecMoTpeHa, 00CykaeHa U 0J00peHa /i ucnoisHeHus B 2026 - 2027 ydueOHOM rofy Ha
3acenannu Kadeapsl MapkeTHHTa U JIOTUCTUKH

[Iportoxosn ot " " 2026 1. No_

3aB. kadeapoi kaHa. IKOH.HayK, AoneHT, [Tomosa T.A. " (mommcn)

Busuposanue PII/] nj1s1 ucniojiHeHUs B 0YepeTHOM YUeOHOM IOy
"YTBEPXKJIAIO"

Pabouas mporpamma nepecMoTpeHa, 00CyKaeHa U 0J00peHa i ucnojHeHust B 2027 - 2028 yueOHOM rofy Ha
3acenanuu Kadeapsl MapkeTHHTa U JIOTUCTUKH

[Ipotoxon ot " " 2027 1. Ne_

3aB. kadbennoil kKaHI. PKOH.HaVK. noueHT. I[Tonmosa T.A. (nomuce)

Buzuposanue PIIJ] 1j1s1 ucniojiHeHUsI B 0YepPETHOM YUYE€OHOM IOy
"YTBEPXKJIAIO"

Pabouas mporpamma mepecMoTpeHa, oocykaeHa u ogoopeHa ais ucroaenus B 2028 - 2029 yuebHoM romy Ha
3acenaHnu Kadeapsl MapkeTHHTa U JIOTUCTUKH

[Ipotokon ot " " 2028 1. No_

3aB. kadeapoli kKaHA. IKOH.HAYK, JOLeHT, [lomosa T.A. ~ (nommHcE)



PA3JIEJI 1. OPTAHU3AIIMOHHO-METOIUYECKHN

1.1. OEJA JUCIIAITJIMHbBI

OCHOBHOH LENBbI0O OCBOCHMS MAUCLMIUIMHBI «YIpaBieHHe OpeHIoM» sABIseTcs (QOpPMUPOBaHHE Y
0o0yJaromuxcss OCHOBHBIX KOMIETEHIWH OyIymero BBICOKOKBATH(DHIMPOBAHHOTO CHEIHMAINCTa, BIAACIONIETO
TEOPETUYECKAUMH 3HAHUSMH W MPAKTUUYECKUMH HaBBIKAMH MO OpPraHW3allid, IUJIAHUPOBAaHHIO M (OPMHPOBAHHIO
OpeHIa W €ro YHpaBJICHUEM, HANpPaBICHHBIX HA JOCTM)KEHHE MApKETHHIOBBIX LNl MNpeAnpHsTUs C YYETOM
PBIHOYHBIX TPEOOBAaHUM U BO3MOXKXHOCTEH IPEAIIPUATHSL.

1.2. YYEBHBIE 3AJAYA JUCLHUIIJINHBI

- chopMupoBaTh MPEJCTABICHUE O TMOHATHWHOM ammapare JJaHHOW JWCUUIUIMHBI, TPUHIMUIAX U
3aKOHOMEPHOCTAX (DYHKIIMOHUPOBAHUS CUCTEMBI YIIPaBJICHHS OpeHIaAMU;
- W3YYHTh OCOOCHHOCTH peallu3allid COBPEMEHHBIX HPOEKTOB W TNporpamMm B cdepe MOCTpOeHHsS W YIpaBICHUS
3¢ PEKTUBHBIMU OpEHIAMH;
- BbIpaboTaTh MPOGECCHOHATBHBIN B3IV HA JCITEIBHOCTh MO CO3JAHHIO W YIPABICHUIO OpeHIaMH, KOTOPBIN
MMOMOKET B OymymmeM pa3padaThiBaTh KOHKYPEHTHOCTIOCOOHBIE W OXPaHOCTIOCOOHBIE TOPTOBBIC MAapKH, OMPEIEISITH
HX MMOSMIIUOHHUPOBAHNEC U UMUK, YIPABJIATH UX PA3BUTHEM C YUCTOM MAPKECTUHIOBBIX CTpaTeFI/IP'I (1)I/IpMI>I.

1.3. MECTO JUCHOMIUIMHBI B CTPYKTYPE OCHOBHOH OBPA3OBATEJIBHOM
ITPOI'PAMMBI

Hukn (paznen) OITOIT BO: |

1.3.1. Jucyunnuna "Ynpaenrenue openoom"” onupaemcs na credyrowue snemenmst OIIOI BO:

Bpenp Teppurtopuii

NHTepHET-MapKEeTUHT

1.3.2. Jucyunauna "Ynpasnenue bpenoom" evicmynaem onopoti 0ns ciedyroujux 91eMeHmos:

VYnpasneHue npogaxamu

[IpenaunnomHas npakTuka

1.4. PE3YJIBTATBI OCBOEHUSA JUCIUIIINHBI:

1IKc-6.2: Cnocobern paspabamvigamsv, peaiu3o8vléamsv U  YNPAGAAMb  KOMNAEKCOM  U3MEHeHUl,
HAnpasleHHbIX Ha NPpUGiedeHue Ho8blX Nompedumerneli ¢ ROMowbIo bpeHoa

3HaTh:

YpoBenb 1 |ynparieHne MapKETHHIOBOH CHCTEMOW OpraHU3aIMM/IIPSANPHUATHSI ¥ BHOCUTh HM3MCHCHUS B €€
(hyHKIMOHHPOBAHHUE;

OCYIIECTBIIEHUE KOHTPOJIb MAPKETHUHIOBOM I€SITEIbHOCTH OpraHu3alluy;

[TonsaTuiHEI ammapaT B OONACTHM MAapKETUHTOBBIX COCTABJIIIONMIMX WHHOBAIMM, WHHOBAIMOHHBIX
TOBapoB (yCIIyT), HEeMaTepHaJIbHBIX aKTUBOB (OpEeHI0B);

WHCcTpyMeHTHI OpeHI-MeHeKMEHTA

YpoBeHb 2 | ynpaBieHHE MapKEeTHHTOBOM CHCTEMOW OpraHM3allMu/OpeAnpHATHS W BHOCHTH M3MEHEHHS B ce
(HhyHKIMOHHPOBAHHUE;

OCYIIIECTBIICHHE KOHTPOJIb MAPKETHHTOBOM JIESATEIFHOCTH OpraHU3alln g,

[lonsaTHitHbIA anmmapaT B 0O0NMacTH MapKETHHTOBBIX COCTABISIONIMX WHHOBAIMH, WHHOBAIIMOHHBIX
TOBapOB (YCIIyT), HEMaTepUAIbHBIX aKTHBOB (OPEH/IOB);

HucTpyMeHTHI OpeH I-MEeHEeKMEHTA,

MeTonbl MCTIONB30BaHUS MPUKIAAHBIX OQHUCHBIX MpOTrpaMM i cOopa W OOpaOOTKM MapKETHHTOBOM
rH(popMaIUu

YpoBenb 3 | pa3paboTKy, peaqH3alfi0 W YIpaBJICHHE KOMIUICKCOM HW3MEHEHWH, HalpaBJCHHBIX Ha IPHUBJICYCHHE
HOBBIX MOTPeOUTENEH C TOMOIIBIO OpeHa;

yhnpaBlieHHEe MAapKeTHHTOBOM CHCTEMOW OpraHU3alMW/IpeANpHATHS W BHOCHTH HM3MEHEHHS B ce
(bYHKIMOHHPOBAHUE,

OCYIIECTBIICHHE KOHTPOJIb MAPKETHHTOBOH AEATEIHHOCTH OPraHN3alNy;

VYMeTn:

Yposenb 1 | OnpenensiTe KOHKYPEHTOCIIOCOOHBI aCCOPTUMEHT TOBAPOB U YCIIYT OPTaHU3AIIHH;

[IpoBOaUTH TECTHPOBAHHE MHHOBALIMOHHBIX TOBAPOB (YCIIyT, OpPEHIOB);

paspabaThiBaTh, pPEANTM30BBIBATH W  YNPaBIATh KOMIUICKCOM  H3MCHCHWM, HAMpPABICHHBIX Ha
TIPUBJICYCHUE HOBBIX MOTPEOUTENICH ¢ TTOMOIIBIO0 OpeHIa

Yposensb 2 |[IpoBOANTE OLIEHKY CTOMMOCTH OpEHI0B OpraHU3aIlHH;

CaMOCTOSITENIEHO OCYIIECTBIATH KOHTPOJIb MAPKETUHIOBOM JESATENBHOCTH OpraHU3aIiy;

yOpaBIsITh KOMIUICKCOM HM3MEHEHHMH, HalpaBICHHBIX Ha IIPUBJICYCHHE HOBBIX MOTpeOHTENned ¢
TTOMOIIBIO OpeHa.




YpoBenb 3 | I[IpoBOIUTH OLIEHKY CTOMMOCTH OpEHIOB OpPraHM3aIiH;

Yaydmars Ou3HEC-TIPOoIecChl OpraHu3auy B chepe YIIpaBIeHUs OpeHIaMU;

Hcnone30BaTh MHCTPYMEHTHI TPOEKTHOTO YIIPABIEHUS YCIEIIHBIMUA OpeH1aMu;

B momHoit Mepe cnocoOeH pa3pabaThlBaTh, pPEaNH30BLIBATH W YIPABIATH KOMIUIEKCOM W3MEHEHUIA,
HaTpaBJICHHBIX HA MPUBJICYCHUE HOBBIX MOTPEOUTEIICH ¢ TOMOIIBIO OpPEH/IA.

Bnaners:

YpoBenb 1 |CriocobeH OCYIIECTBISATH KOHTPOJIh MApKEeTHHTOBOM JESITENFHOCTH OpraHW3allid B OONAcTH

ympasiieHHs OpeHaaMu;
[IpoBeneHre KOMMYHHKAIIMOHHBIX (PEKITaAMHBIX) KaMIIaHW B 001acTH TOBapoB (yCIyT, OPEHIOB)
Pa3paboTka TeXHHYECKHX 3aJaHMK Ha co3MaHue GUPMEHHOTO CTHJIS OpTaHMU3alHH, e¢ OpeHaa

YpoBenn 2 |B monHONW Mepe cmocoOeH pa3pabaThiBaTh, pEaM30BBIBATE W YIPABIATH KOMIUICKCOM W3MEHCHHH,

HaTpaBJICHHBIX Ha TIPUBJIEYCHNE HOBBIX MOTPEOUTENEH ¢ mOMOLIbIO OpeHaa;
[IpoBeneHre KOMMYHHUKAIMOHHBIX (PEKIaMHBIX) KaMIIaHUH B 00JacTH TOBapoB (yciyr, OpeHI0B)
Pa3paboTka TeXHHYECKHX 3aaHMK Ha co3MaHue GUPMEHHOTO CTHJIS OPTaHU3aIHH, e¢ OpeHIa

YpoBenb 3 | Pa3paboTka TeXHUYECKHX 3a/IaHUI Ha co3MaHne (GUPMEHHOTO CTHJISI OpPraHU3aInH, ee OpeH a;

Peanuzanus mporpamMm IOBBIMICHHUS MOTPEOUTENILCKOM JIOSUIBHOCTH K TOBapaMm (yciyram, OpeHmam)
OpraHu3aIUH;

IToAroTOBKa pEKOMEHAAIMA ISl TPHHATHS MApPKETHHTOBBIX PEIICHUH B OTHONICHHH TOBApoB (YCIyT,
OpeHIIOB);

(hopMHPOBATH MAPKETHHIOBYIO CTPATETHIO OPTraHU3AIIHH.

B pezynomame oceoenus oucyunaunvl ""Ynpaenenue opendoom' obyuarouwguiica 00nxiceu:

3.1

3HATB:

Pa3paboTky, peanuzanuio W ynpaBlieHHUE KOMIUIGKCOM HM3MCHCHUWH, HAIpAaBICHHBIX Ha IMPHUBICYCHUE HOBBIX
moTpeduTeNel ¢ IMoMOIIbI0 OpeH/Ia

MCTOI[I/IKa MMPOBCACHUA KOMIIJICKCHOTO MAapKETUHIOBOI'O UCCIICAOBAHUSA

OcobeHHOCTH PUCK-MCHCI?KMCHTA

WHcTpyMeHTHI OpeHI-MEeHEeIKMEHTa

HpI/IHLII/IHBI CTPATCrUN4YCCKOro U OIMCPATUBHOIO IMJIAHUPOBAHUA

MeTobl U cTpaTeruu HeHooOpa3oBaHus

MeTonbl U HHCTPYMEHTBI OIIEPATUBHOIO IIJIAHUPOBAHHUS

KaJ]eHI[apHO-HJIaHOBLIe HOPMAaTHUBBI

IToxazaTenu OIEPATUBHOTO IIJTAHUPOBAHUSA

ITocTaHOBKa ONITUMHU3ALIMOHHBIX 33124 IUTAaHUPOBAHUA U METOABI UX PCHICHUA

JloKyMeHTOO0OPOT B OpTraHU3aIiH

COBpeMeHHLIe I/IH(I)OpMaLII/IOHHI)IC TEXHOJIOTUH TUIAHUPOBAHUS B MaHIHHOCTpOPITGJ'ILHOfI OpraHu3aln

OCHOBEBI JIEJIOBOTO OOIEHUS

HpI/IHI_II/IHLI JIOTUCTHUKU pacpCACIICHUSA U cObITa

Mertobl yripaBieHUs IPOCKTaMU

3.2

YmMmern:

paspabaTbiBaTh, pealM30BBIBATH W YNPABIATH KOMIUIEKCOM HW3MEHEHHI, HAIllpaBJICHHBIX Ha TPHUBICUYCHHE
HOBBIX TIOTpEOUTENIEH C MOMOIIBI0 OpeHia

P aSpa6aTLIBaTB MAapKETUHITOBYIO CTPATCTHUIO OpTraHU3allun

HpOI‘HOSI/IpOBaTL pPE3yJIbTaThl, IUIAHUPOBATHL W CO34aBaThb YCJIOBHUA JIA pe3yJ’H:TaTPIBHOI7[ MapKeTHHI‘OBOfI
ACATCIIbHOCTU OpraHru3anuu

BricTpanBaTh cucTeMy B3aMMOJCHCTBHS ~MapKETHHTOBOH CHyXObl C JIPYIMMHU  TOApa3IelIeHUIMHU
OpraHu3aIuu

PeannzoBeiBaTh AIBTCPHATUBHBIC MaPKETUHI'OBBIC CTPATCTHU B OpraHu3aiuu

BBI6I/IpaTI> ONITUMAJIbHBIC METOAbI 1 MHCTPYMEHTHI IIJIaHUPOBaHUA

OHpGILCJ'IHTB " aHAJIM3UPOBATH UCXOAHBIC JAHHBIC JI IIJIAHUPOBAHU

HanaxxuBaTb B3aHMOHCﬁCTBH€ MCXKAY MOAPA3ACIICHUAMU

HanaxuBaTs 3¢ ¢exruBHOE 1e10BOE OOLIEHUE

OpraHu30BHIBAaTh JOKYMEHTOOOOPOT

Paborars ¢ 6azamMu TaHHBIX

3.3

Biaanern:




B monHoW Mepe cmocoOeH pa3pabaThiBaTh, PEAIM30BBIBATE W YIPABIATH KOMIUICKCOM H3MCHCHHH,
HaIpaBJICHHBIX HA MPUBJICYCHUE HOBIX MTOTPEOUTENICH C TTOMOIILI0 OpeHIa

Opraam3anyss pabOTHI MapKETHHTOBOW CIIy’KOBI B paMKaxX CTpPAaTeTHH Pa3BUTHS OpPTaHHU3alWH, TEKyIIUX
OU3HEC-TPOLIECCOB U MPOEKTHOM AESATEILHOCTH OpraHU3auu

Co3maHvie W pa3BUTHE CTPATETHYECKOH CHCTEMBI [UIsi BBIIOJHEHUS MApPKETUHIOBBIX (QYHKUIUA B
opraHu3anuu

CO3I[aHI/I€ " pa3BUTHUC OHepaHHOHHOﬁ CHUCTCEMBI U1 BBIITOJHCHUS MApKECTUHTI'OBBIX q)YHKIII/Iﬁ B OpraHU3aln

PykoBoAcTBO pPabOTOil MO CHCTEMHOMY pa3BUTHIO M ONTHUMH3ALUH OINEPALMOHHOW W OPraHu3allOHHOM
CTPYKTYP MapKETHHIOBOM CIIy>KObI OpTaHU3aLUH

O0ocHOBaHUE CTPYKTYPBI HCXOIHBIX JAHHBIX

COO0p UCXOTHBIX TAHHBIX

[IpoBepka JOCTOBEPHOCTH UCXOAHBIX TAHHBIX

OHGHK& CUTYyalluu B ClIy4dasdX, Koraga OTCYyTCTBYIOT ONICPATHBHBIC HCXOAHBIC TaHHBIC

Br160op MeTOI0B M HHCTPYMEHTOB TNIAHUPOBAHUS

Pa3paboTka ¢hopM MIaHOBBIX TOKYMEHTOB

Br16op dhopmer ipeacTaBiIeHNsT NCXOAHBIX JAHHBIX JJIS ONEPATUBHOTO TIAHWPOBAHUS

1.5. ®OPMbI KOHTPOJIA

Texkymuii KOHTPOJH YCIEBAEMOCTH TO3BOJSET OIEHHUTH YPOBEHb C(HOPMHUPOBAHHOCTH JJIEMEHTOB
KOMIETCHIMI (3HaHWH, YMEHHH M NPUOOPETEHHBIX HABBIKOB), KOMIIETEHIIMH C IOCIEAYIONMM OObeIHMHEHHEM
OLIEHOK M TPOBOAMTCA B (OpME: YCTHOTO ONpoca Ha JIEKIHOHHBIX H CEMHHAPCKUX/TIPAKTHYECKUX 3aHATHUSIX
(bpoHTANEHBINA, WHAWBHAYaTbHBINA, KOMIUIEKCHBINH), MHCHMEHHON MPOBEPKH (TECTOBBIE 3alaHUs, KOHTPOIb 3HAHUI
1O pasJieny, CHUTYalMOHHBIX 33JaHWil M T.I1.), OLEHKA aKTHBHOCTH Pa0OTHl OOYdalOmIETOCs Ha 3aHSATHH, BKIHOYAs
3aJaHus U1 CAMOCTOSTENILHON pabOTHI.

Hpome.ucymotmaﬂ ammecmayus

Pe3ynpraThl TEKylIero KOHTPOJIS W MNPOMEXKYTOYHOH arTrecTandd (QOPMUPYIOT PEHTHHTOBYIO OLICHKY
pabotel crtynmeHTa. Pacnpenemenme OamioB mpu  (GOPMUPOBAHMHM PEHTHHTOBON OIEHKH paboOTBl  CTyJeHTa
OCYIIIECTBIISIETCSI B COOTBETCTBUU C JICHCTBYIOUIMM JIOKAJIBHBIM HOPMATHUBHBIM ~aKTOM. Mo aucuumae
"Vnpasnenue 6peHaoM" BHIOM IPOMEXKYTOUYHON aTTeCTAlMU SABJISETCS JK3aMeH

PA3AEJI 2. COAEPAKAHUE JTUCIUIIJIMHBI

2.1. TPYJOEMKOCTHb OCBOEHUA JUCHHUITIMHBI

O6mass TpymoEMKOCTh AUCIUIUIMHBL "YmpaBienue OpeHmoMm" cocTaBisieT 4 3a4éTHBIC enUHULBI, 144
YacoB.

KommuecTBO 9acoB, BBIIENIEMBIX Ha KOHTAKTHYIO pabOTy C TpErnojaBaTeieM M CaMOCTOSTENBHYIO padoTy
00y4aromIerocst, OnpeaeseTcs y4IeOHbIM IIaHOM.

2.2. COAEPKAHUE PA3JIEJOB JUCHUIIJINHBI

HaumeHoBaHMe pa3/iesioB U TeM /BUA 3aHATHS/ Cemectp | YacoB | Komneren- | JIuteparypa | Uute | IIpumeuyanue
/ Kype 1107071 paKT.

Pazpnea 1. Paznea 1. HCTOPUSA BPEH/IUHTI'A,
OCHOBHBIE IOHATHSA.
KIACCUOPUKAIIUA, TEXHOJIOI'UA
POXJIEHUA U @POPMUPOBAHUE BPEH/10B

Tema 1.1 OcHOBHBIE TOHSATHUS OpeH/I- 4 4 [1Kc-6.2 JI1T.1 J11.2 0
MeHemKMeHTa. McTopus n kiaccudukanms J1.3J11.4
opennoB. /Jlex/ JI1.5J11.6
JJ1.7 J11.8
JI1.9
JI1.10J12.1
J2.2J12.3
J12.4 J12.5
JI12.6 J12.7
JI2.8 J12.9
JI12.10
J12.11




J12.12
J12.13
J12.14
JI2.15J13.1
JI3.2J13.3
J3.4
019233
34 25 06

Tema 1.1 OcHOBHBIC TIOHATHS OpeHA-
MEHePKMeHTa. VcTopus u kiaccupukanus
opennos. /Cem 3an/

I1Kc-6.2

JI1.1J11.2
JI1.3J11.4
JI1.5JI1.6
JI1.7JI1.8
J1.9
JI1.10J12.1
J2.2J12.3
J12.4 12.5
J12.6 J12.7
J12.8 J12.9
J12.10
JI2.11
J12.12
J12.13
J12.14
JI2.15J13.1
JI3.2J13.3
J3.4
012233
34 25 D6

Tema 1.1 OcHOBHBIE TIOHSATHS OpeHA-
MEHeDKMeHTa. McTopus u kiaccupukanus
opennos. /Cp/

10

I1Kc-6.2

JI1.1J11.2
JI1.3J11.4
JI1.5JI1.6
J1.7JI1.8
J1.9
JI1.10J12.1
J2.2J12.3
J12.4 12.5
J12.6 J12.7
J12.8 J12.9
J12.10
J12.11
J12.12
J12.13
J12.14
JI2.15J13.1
J3.2J13.3
3.4
212233
34 25 D6

Tema 1.2. OpraHu3alilnOHHO-METOINYECKHE
aCITeKTHI Iporiecca co3manus openmna /JIex/

[1Kc-6.2

JI1.1J11.2
J1.3J11.4
JI1.5JI1.6
J1.7JI1.8
J1.9
JI1.10J12.1
J2.2J12.3
J12.4 12.5
JI2.6 J12.7
J12.8 J12.9
J12.10




JI2.11
J12.12
J12.13
J12.14
JI2.15J13.1
J13.2J13.3
J13.4
0122 33
94 25 56

Tema 1.2. OpranuzauuOHHO-METOANYECKUE
aCITeKTHI mporiecca co3mnanus opernna /Cem 3an/

[1IKc-6.2

JI1.1J11.2
J1.3JI1.4
J1.5J11.6
JI1.7 J11.8
J1.9
JI1.10J12.1
J12.2 12.3
J12.4 12.5
J12.6 J12.7
J12.8J12.9
J12.10
JI2.11
J12.12
J12.13
J12.14
JI2.15J13.1
J3.2J13.3
J13.4
0102233
24 25 06

Tema 1.2. Tumet 6pennos. [loprdens Openaos
KOMIIAHWH, apXUTEKTYpa

U poJi OpeH/I0B

/Cp/

10

[1IKc-6.2

JI1.1J11.2
J1.3J11.4
J1.5J11.6
JI1.7 J11.8
J1.9
JI1.10J12.1
J2.2 12.3
J12.4 12.5
J2.6 J12.7
J2.8J12.9
JI2.10
JI2.11
J12.12
J12.13
J12.14
JI2.15J13.1
J3.2J13.3
J13.4
01022033
24 25 56

Paznen 2. Pazgen 2. IOPT®EJIb BPEHOB:
YIPABJIEHUE U KOMMYHUKALIUU

Tema 2.1 Ympariernue u pa3BUTHE MOpTQEIIs
opennos /Jlex/

I1Kc-6.2

JI1.1JI11.2
J1.3J11.4
JI1.5J11.6
JI1.7JI1.8
J1.9




JI1.10J12.1
J2.2J12.3
J12.4 12.5
JI2.6 J12.7
J12.8 J12.9
JI2.10
JI2.11
J12.12
J12.13
J12.14
JI2.15J13.1
JI3.2J13.3
J3.4
012233
34 25 26

Tema 2.1 YnpapieHue u pa3BUTHE OPTQHENS
opernoB /Cem 3an/

I1Kc-6.2

JI1.1J11.2
JI1.3J11.4
JI1.5JI1.6
J1.7JI1.8
J1.9
JI1.10J12.1
J2.2J12.3
J12.4 12.5
JI2.6 J12.7
J12.8 J12.9
JI2.10
J12.11
J12.12
J12.13
J12.14
JI2.15J13.1
J3.2J13.3
J3.4
012233
94 25 D6

Tema 2.1 YmpaBieHue u pa3BUTHE OPTHENS
opennos /Cp/

12

[1IKc-6.2

JI1.1J11.2
JI1.3J11.4
JI1.5JI1.6
J1.7JI1.8
J1.9
JI1.10J12.1
2.2 J12.3
J12.4 12.5
JI2.6 J12.7
J12.8 J12.9
J12.10
JI2.11
J12.12
J12.13
J12.14
JI2.15J13.1
JI3.2J13.3
J13.4
01022 33
94 25 06

Tema 2.2. Bpena-kommynukauuu /Jlex/

[1IKc-6.2

JI1.1J11.2
J1.3J11.4
JI1.5JI1.6
J1.7JI1.8




J1.9
JI1.10J12.1
J12.2 12.3
J12.4 12.5
J12.6 J12.7
J12.8J12.9

J12.10

JI2.11

J12.12

J12.13

J12.14
JI2.15J13.1
J3.2J13.3

J13.4
010233
24 25 06

Tema 2.2. bpenn-kommyraukaruu /Cem 3an/

[1Kc-6.2

JI1.1J11.2
J1.3J11.4
J1.5J11.6
JI1.7 J11.8
J1.9
JI1.10J12.1
J2.2 12.3
J12.4 12.5
J2.6 J12.7
J2.8J12.9
J12.10
JI2.11
J12.12
J12.13
J12.14
JI2.15J13.1
J13.2J13.3
J13.4
01022033
94 25 56

Tema 2.2. bpern-kommyraukaruu /Cp/

10

I1IKc-6.2

JI1.1J11.2
J1.3JI1.4
J1.5J11.6
JI1.7 J11.8
J1.9
JI1.10J12.1
J2.2712.3
J12.4 12.5
J2.6 J12.7
J2.8J12.9
JI2.10
JI2.11
J12.12
J12.13
J12.14
J12.15J13.1
JI3.2 J13.3
J3.4
0102233
24 25 56

Paznen 3. Pasnen 3. KAIIMTAJIM3AIIUA U
I'JTIOBAJIN3AIIUA BPEHJIA




Tema 3.1. Kanuranuzauus, ayauT U OlleHKa
openna /Jlex/

[1IKc-6.2

JI1.1J11.2
JI1.3J11.4
JI1.5JI1.6
J1.7JI1.8
J1.9
JI1.10J12.1
JI2.2J12.3
J12.4 12.5
J2.6 J12.7
J12.8 J12.9
J12.10
JI2.11
J12.12
J12.13
J12.14
JI2.15J13.1
JI3.2J13.3
J13.4
01022 33
94 25 D6

Tema 3.1. Kanuranuzauus, ayauT U OLICHKA
openaa /Cem 3an/

[1IKc-6.2

JI1.1J11.2
J1.3J11.4
JI1.5JI1.6
JI1.7 J11.8
J1.9
JI1.10J12.1
J12.2J12.3
J12.4 12.5
J12.6 J12.7
J12.8 J12.9
JI2.10
JI2.11
J12.12
J12.13
J12.14
JI2.15J13.1
J3.2J13.3
J13.4
0102233
94 25 56

Tema 3.1. Kanuranuzauus, ayauT U OLICHKA
openna /Cp/

12

[1IKc-6.2

JI1.1J11.2
J1.3J11.4
J1.5J11.6
JI1.7 J11.8
J1.9
JI1.10J12.1
J2.2 712.3
J12.4 12.5
J12.6 J12.7
J2.8J12.9
J12.10
JI2.11
J12.12
J12.13
J12.14
JI2.15J13.1
J3.2J13.3
J13.4




01022 33
94 25 D6

Tema 3.2. 'moGansHBIN OpeHI-
MeHeHKMeEHT /JIex/

[1IKc-6.2

JI1.1J11.2
J1.3J11.4
JI1.5JI1.6
JI1.7 J11.8
J1.9
JI1.10J12.1
J12.2J12.3
J12.4 12.5
J12.6 J12.7
J12.8J12.9
JI2.10
JI2.11
J12.12
J12.13
J12.14
JI2.15J13.1
J13.2J13.3
J13.4
0102233
94 25 56

Tema 3.2. 'moGansHBIN OpeHI-
MeHemrMenT /CeM 3an/

[1IKc-6.2

JI1.1J11.2
J1.3JI1.4
J1.5J11.6
JI1.7 J11.8
J1.9
JI1.10J12.1
J12.2 12.3
J12.4 12.5
J12.6 J12.7
J2.8J12.9
J12.10
JI2.11
J12.12
J12.13
J12.14
JI2.15J13.1
J3.2J13.3
J13.4
0102233
54 25 06

Tema 3.2. 'moGansHBIN OpeH-
MeHemrMenT /Cp/

13

[1Kc-6.2

JI1.1J11.2
J1.3J11.4
J1.5J11.6
JI1.7 J11.8
J1.9
JI1.10J12.1
J2.2 12.3
J12.4 12.5
J2.6 J12.7
J2.8J12.9
J12.10
JI2.11
J12.12
J12.13
J12.14
JI2.15J13.1
J3.2J13.3




JI3.4
0102033
54 25 56

/Konc/ 4 2 I1IKc-6.2 0

PA3IEJI 3. OBPA3OBATEJIBHBIE TEXHOJIOT' T

1 B nmpomecce OCBOGHMS NUCHUIUIMHBI ~ YTIpaBiIeHHE OpPEHAOM  HCIOJB3YIOTCS  CJICTYIOIINE
oOpazoBatenbHble TexHonoruu: jekuuu (JI), mpakrndeckue 3anarus (IIP), camocrositensHas padora crynaentoB (CP)
TIOBBITIOJIHEHHIO Pa3IMYHBIX BHOB 33JaHUM.

2 B mpomecce OCBOSHHMS IUCLUIUIMHBI YTpaBlIeHUE OpEHIOM HCIONB3YIOTCS CIEAYIONMEe HWHTEPaKTUBHEIC
obpazoBatenbHble TexHONOTHH: MpoomeMmHasuiekius (I1JI). JlekmnoHHBIM MaTepuan TpEACTaBleH B BHUAC ClAMI-
npeseHtanu B (Qopmare «PowerPointy. s HarmsgHOCTH HCHOJB3YIOTCS MaTepHalbl Pa3IMYHBIX HAYyYHBIX |
TEXHUYECKUXIKCIIEPUMEHTOB, CIPAaBOYHBIX MaTEpUaJIOB, HayyHbIX cTaredl T.1. B Xome nexumunpemycMoTpeHa
oOpaTHas CBs3b CO CTYACHTaMH, AaKTHBU3HMPYIONIME BOIPOCHI, IIPOCMOTP HOOCYXaeHHe BUneopmIbMoB. I[lpu
MIPOBENCHUH JIeKIUi HCIIOIB3YETCS poOIIeMHO-OpUEHTHPOBAHHBIH MEXAUCIUIUIMHAPHBINA MOJXON,
MIPEIONaraloii TBOPUECKHE BOPOCHIN CO3AaHUE JUCKYCCHOHHBIX CUTYAIHH.

[Ipn M37I0)XKEHUH TEOPETHYECKOTO MaTepHalla MCHOJB3YIOTCS TaKWe METOJbI, KaK:MOHOJIOTHYECKHH, IOKa3aTeNIbHBIH,
JIUATIOTUYECKUI, IBPUCTHUECKUN, HCCIIEAOBATEIbCKUH, TPOOIEMHOE H3JIOKEHHWE, a TakKe CIEAYIOIUe TPHHIHITEI
AU JAaKTUKU BBICIIICH IIKOJIBI, TaKH€ KaK.: IIOCJICAOBATCIBbHOCT W CUCTEMATUYHOCTD O6y‘-ICHI/I§I, JOCTYIIHOCTH
00y4eHUs], TPUHIUIT HAYYHOCTH, TIPHHIMITBI B3aUMOCBS3U TEOPUHM M NMPAKTUKH, HATTSTHOCTU U Jp. B KoHIE Kaxmoit
JIEKIIMH MTPEAYCMOTPEHO BpeMs JJIsl OTBETOB HA NMPOOJIEMHBIE BOTIPOCHI.

3 CamocrosiTenpHas ~ pa0boTa  TpenHa3HayeHa Ui BHEAYJUTOPHOW  pabOTBl  CTYJICHTOB,CBS3aHHOW  C
KOHCTICKTUPOBAaHUEM HMCTOYHHMKOB, YYEOHOTO MarepHaia, W3y4eHHEMJIONOIHUTEIbHON JINTepaTyphl M0 AUCUUILIMHE,
MOATOTOBKOM K TEKyIIEMy W CEMECTPOBOMYKOHTPOIIIO, a TakKe BBHIIOJHEHHEM WHIMBHAYaJbHOTO 3aJaHus B (opme
pedepara, acce, Mpe3eHTAINN, SMITHPHUECKOTO UCCIIETOBAHNSI.

PA3JIEJI 4. YHEBHO-METOANYECKOE U MATEPUAJIBHO-TEXHUYECKOE
OBECIIEYEHHME JUCHUIIJIMHbI

4.1. Pekomengyemasi JuTeparypa

1. OcHoBHas InTEpaTypa

ABTODBI, 3arnaBue W3narenscTBO, 101
JI1.1 Ympasnenue OpeHA0OM : ydeOHO-METOANYECKOe Honenxk : [OY BIIO
H. B. ArapkoBa, H. |mocobue mist oOydaromuxcs 2 Kypca o0pa3oBaTeIbHOM "IOHAYUI'C", 2021
B. brnnzkas OpOrpaMMbl MaruCTPaTypbl HAIIPABJICHUS TOATOTOBKH

38.04.02 Menemxment (mpodmits «CTpaTerndeckuit
MapKETUHT ¥ OpEHI-MEHEKMEHTY ) OYHOM / 3a04HOI
¢dopm obOyuenus (218 c.)

JI1.2 |T'onuaposa H. I1. MapkeTHHT HHHOBAITMOHHOTO Tporiecca : Yuel. mocodoue | K. : BUPA-P, 1998
(264 c.)
JI1.3 | TutoB A.b. MapkeTuHT 1 yIpaBleHHe HHHOBAUAMU: Y4e0. oco0. C-II6. : ITutep, 2001
(230 c.)
JI1.4 |Cwmur I KoMMyHHKaIumn cTpaTernueckoro MapKeTHHra M. : IOHUTU-JTAHA,
: Yueb. moc. (415 ¢.) 2001
JI1.5 |Cabypora, M. M. Opranuzanus paboThl OT/IeNIa MApPKETUHTA : TEOPUS U VapsnoBck : Yal'TY, 2017
NPaKTHKA
: yueOHuk (236 c.)
JI1.6 | Cabyposa, M. M. Opranuszanust paboThl 0TJeNa MAPKETHHIA : IIPAKTUKYM VnesuoBek : Yal'TY, 2016

: yueOHoe mocobue (99 c.)

JI1.7 | Xamaranosa, K. B. | Crparerndeckuii Openaunr: yueonoe mocodue (60 c.) Cankr-IlerepOypr : CaHkT-
[TerepOyprcxumit




ABTOpBHI,

3arnasue

WsnmarenscTBO, TON

rocyapCTBEHHBIN
YHUBEPCUTET
MIPOMBITIIICHHBIX
TEXHOJIOTHH U TM3aiiHa,
2017

JI1.8 |3otos, B. B. Bpena-pemenus: yuebnoe nocobdue (80 c.) Mocksa : EBpazuiickuii
OTKPBITHIA UHCTUTYT, 2011
JI1.9 |Yymmuxos, A. H. Pexnama u cBs3u ¢ 00IIECTBEHHOCTHIO. MIMMIK, Mocxkga : Acniekr IIpecc,
penytauus, Openn (2-e u3nanue) : yuebHoe nocodue w2016
cTyneHToB By30B (160 c.)
JI1.10 dopmupoBaHue OpeHa npeanpuaTus: yueoHoe nocooue | TamOos : TamOoBCKuit

O. B. bonnapckas,
T. A. bonaapckas,
P.T.TI'yueris, I'. JI.
ITonosa

(213 ¢)

TOCy1apCTBEHHBIH
TEXHUYECKUH yHUBEPCUTET,
OBbC ACB, 2017

2. lonoJIHUTEIbHAS JIUTEPATYpa

ABTODBIL, 3arinaBue UsnmarenscTBO, TO
JI2.1 MexayHapOoIHbII MEHEI)KMEHT U MAPKETUHT | KOHCIIEKT Jonenk : 'OY BIIO
. 1O. beranckas, |nexuwmii 1uist ctyaeHToB 1 Kypca OV «maructpy» «IOHAYHUI'Cy, 2018
JI. B. Kynemona HanpasieHus moarotosku 38.04.02
«MeHeKMEeHT» (MarucTepcKue MporpaMmel :
«MeHemKMeHT opranuzanumn», «CTpaTernieckoe
ynpasieHue», «CTparernyeckoe yrpaBlieHUE B
MEKAYHAPOJHOM OH3HEce», «MexIyHapOIHBII
MEHEIDKMEHT», «KoprnopaTusHoe ynpasieHue 1
CTpaTernuecKoe pa3BuTue OM3HECA») OUHOU / 3a09HON
¢dhopm obOyuenus (218 c.)
J12.2 MesxyHapoJHBIH MapKeTHHT : yaeOHoe mocodue (292 Mocksa : By3oBckuit
H. A. Haranetpsam | c. ) yuebnuk: UTHOPA-M, 2013
J2.3 MapkeTuHT B OTpaciisix u cdepax IesTeIbHOCTH : Mocksa : UTHOPA-M, 2014
H. A yaebHoe mocobne (282 c.)
Haranerpsanmna
2.4 MeskayHapOAHbIM MapKeTHHT : yueOHoe nocobue (233 Honeux : lIonAYul'C, 2017
B. E. Manuaenko c.)
JI2.5 MapkeTuHr : yueOHO-MeToanueckoe nocobdue (323 c.) Houenk : lIonAYul'C, 2017
H. B. Arapkoga, B.
E. MannHeHko
J12.6 |Kotnep ®unun MapkeTHUHT MEHEI)KMEHT: aHaJIu3, INIAHUPOBAHUE, CII6 : ITutep, 1999
BHEZIPEHUE, KOHTPOJIb
(896 ¢.)
JI2.7 |Huxonaituyk, B.E. | OcHOBBI KOHKYPEHTHOTO MapKeTHHIa: ydeOHOe mocolue Honenx : "Hoynumx"
(514 ¢.) noHenkoe otaeaenue, 2010
JI2.8 |Huxkonaituyk, B.E. | MapkeTuHr, pexiama, nuap: yue0. 1oco0. Ha OCHOBE Homneuk : Hopa-Ilpecc,
adopu3MOB, NIyTOK, MbIciel (691 c.) 2010
JI2.9 |T'omomaera, E. JI. OcHoBEI OpeHuHTa: yaeOHoe mocodue (164 c.) MockBa : MOCKOBCKuit
TYMaHUTapHBIN
yHHuBepcuteT, 2011
JI2.10 | T'ogun, A. M. Bbpenaunr: yae6roe mocobdme (184 c.) JamkoB u K, 2016
JI2.11 | Cemenuyk, B. 101 cnoco6 packpyTku tuaHoro Openna: Kak caenarsb AnpnuHa [Tabnumep, 2019
cebe mms (253 ¢.)
JI2.12 | llIapkos, @. U. WHTerprpoBaHHbIe KOMMYHHUKAIIMK: PeKIaMa, adiuk Mockga : JlamkoB u K,
puineiie3, OpeHauHr: yuyebnoe mocodue (324 c.) 2018
J12.13 | Caiixwn, E. A. OcHoBBI OpeHaUHTA: yaeOHOE mocodue (55 ¢. ) Hosocubunpck :
Hoocubupckuii
rOCy1apCTBEHHBIH

TEXHUYECKHH yHUBEPCUTET,




ABTOpBHI, 3arnaBue H3natenscTBO, IO

2016
JI2.14 | AaTonoBa, H. B., Bocmpusitie OpeHIOB M CTPATErHH MOTPEOUTEIIHCKOTO Mocksa : U3naTenbckuii
[Tatoma O. U. noseaeHus (209 c.) JIoM BpIciiel mkoabt
sKoHOMMKH, 2018
JI2.15 | Ipo6o, Kepun Cexkpetbl cliibHOTO OpeHa: Kak mo0uThest Mocksa : AnbrinHa busnec
nepesoy 1O. KOMMepYecKol YHUKaIbHOCTH (292 c.) Byxkc, 2019
OpioBa
3. Metonnueckue pa3padoTku
ABTODBI, 3arnaBue W3narenscTBO, 01
JI3.1 Yupasnenue Openom: MmetTonudeckue pekomenpamuu no | Honenk : FOY BITIO
H. B. ArapkoBa, H. |opranuzannu caMocTOSITEIbHON padOTHI IS "IOHAYUI'C", 2021
B. biu3zkas oOyyaromuxcs 2 Kypca 00pa3oBaTebHON IPOTPaMMEbl

MarvucTpaTypbl HallpaBIeHus TOAroToBkH 38.04.02
MenemxmenT (npopmitb «CTpaTernyeckiii MapKeTHHT |
OpeHI-MEHEHKMEHT» ) OYHOH / 3204HOH GopM 00yueHHs

42c)
JI3.2 |I'pormes, U. B., CucTeMHBIN OPeHI-MEHEDKMEHT: YUSOHUK JUIs Mocksa : KOHUTH-JIAHA,
KpacHocnoGomieB, |cTyAeHTOB By30B, OOYJAOIIMXCS IO CHEIIHATbHOCTSIM 2017
A A MEHEDKMEHTa B MapkeTuHTa (655 ¢)
JI3.3 YrupapieHue OpeHI0OM: KOHCIICKT JICKIUH JIs Hownenx : [OY BIIO
H. B. ArapkoBa oOyuaromuxcs 2 Kypca 00pa3oBaTelIbHON TPOTPaMMBbl «JOHAYUI'C, 2021

MarucTpaTypbl HalpaBJIeHus moAroToBku 38.04.02
MeHeKMEHT (MarucTepckast mporpamma
«Ctparernyeckuil MapKETUHT ¥ OpEHI-MEHEIKMEHT) )
04HO¥ / 3a09HO# hopM obyuerus (175 c.)

J13.4 YnpapieHue OpeHI0OM: METOAMYCCKIE PEKOMEHIAIHH Honenx : [OY BIIO
H. B. ArapkoBa JUISI IPOBEJCHUS CEMUHAPCKUX 3aHATHH TSI «JOHAYUI C», 2021
obydaroruxcs 2 Kypca 00pa3oBaTeIbHON TTPOrpaMMBbl
MarucTpaTypbl HarlpaBiIeHus ToAroToBku 38.04.02
MeHeKMeHT (MarucTepckas mporpamma
«CrpaTernyeckuii MapKETHHT B OpeHI-MCHEIKMEHT) )
OuHOI / 3a0uHOM hopM o0yueHus (59 c.)

4.2. IlepeyeHnb pecypcoB
HH(OPMAIHOHHO-TEJIEKOMMYHHKAIIUOHHOI ceTu "'UHTepHeT"

5 Odunmaneuenii  cait  Hapomgmoro Cosera JloHerkoid

. http://dnr-sovet.su/
HapOJHOHN pecmyOmuKu

52 | Kypran «MapkeTHH http://www.elobook.com/marketing/

53 | Kypuan «Mapketnnr B Pocenn 1 3a pybesxom» http://www.mavriz.ru/annotations/

HoHenkass pecnyONnMKaHCKas ~ yHHUBEpcajbHas HaydHas

24 oubmuorexa um. H.K.Kpynckoit

http://http://www library.donetsk.ua/

55 | KypHal «MapKeTHHT M MEHE/KMEHT HHHOBAIIHID http://mmi.fem.sumdu.edu.ua/ru/archive

D6 | XKypHaI 0 MapkeTuHre i pexname «HoBblit MapkeTHHI

Http: //www/marketing.web-standart.net -

4.3. IlepeyeHb NPOrpaMMHOro odecrnedeHust

JlunieH3snonHOe W CBOOOJHO  pacmpoCTpaHseMoe  MpOorpaMMHOE  oOecriedeHue, B TOM  YHCIE
OTEYECTBEHHOTO MPOM3BO/ICTBA!
Ilpy 4TeHWH JIEKUMI MCIONB3YETCS] KOMIIBIOTEpHAs TEXHHWKa [UISl JIEMOHCTpAllMU CJaiJIoB C ITOMOIUIbIO
nporpaMMHOro mpuiokenusi Microsoft Power Point. Ha cemMuHapckux 3aHsATHSAX oOOydYaromecs MpPEICTaBIISIOT
MpPE3eHTAIlUH, MOArOTOBJICHHBIC ¢ MOMOIIBLI0 MPOrpaMMHOrO mpuioxenus: Microsoft Power Point, moaroroBneHHbIe
UMM B YaChl CAMOCTOSTENILHON pabOTHI.
JluneH3noHHOE W CBOOOAHO paclpocTpaHseMoe NporpaMMHOE oOecriedueHre, B TOM YHCJIE OTEYECTBEHHOTO
MIPOU3BOJICTBA:
— KOMIIBIOTEPHAST TEXHUKA ¥ CHCTEMBI CBSI3M MCIIOJB3YIOTCS TSI CO3MaHusI, cOopa n 06paboTkn nH(DOpMAITHH;
— 3JICKTPOHHBIC MPE3CHTALINY;
— 3JIEKTPOHHAS 10YTa, POPYMBI, BUACOKOH(EPEHIICBS3b ISl B3AUMOJACUCTBUS C O0YYarOIIIMHUCS,




— OUCTAHITMOHHBIE 3aHATHS C UCITOJIB30BaHUEM BUPTYaIbHOM 00ydaromeit cpenbl Moodle;

— Supexc.Tenemoct, SberJazz, VK 3BOHKM UCHOJB3YIOTCA [UIsi MPOBEICHUS AMCTAHIIMOHHOTO OOydYeHUS U
KOHCYJIbTallUM;

— anekTpoHHbIe Onbmmoreunsie pecypcsl ®I'OY BO "JJOHAYUI'C"

[Iporpammuoe obecnieuenne: MS Word, MS Excel, MS Power Point, BupTyanbnas oOyuaromias cpeaa Moodle.

4.4. IIpodeccnonanbHble 0a3bl AAHHBIX U HH(OPMAIMOHHBbIE CTIPABOYHBIE CHCTEMBbI

Onexrponnsblit katayor uznanuii ®I'0Y BO "JJOHAYUI'C" - http://unilib.dsum.internal/

JHoneukas pecryOnukanckasi yHuBepcaibHas HaydHas ounonuoreka uM. H. K. Kpynckoii - http://www.lib-dpr.ru/
Hayunas snexrponnas ouonmorexka «K KUBEPJIEHMHKAY - https://cyberleninka.ru/

Hayunas snexrponnas ouonuorexa eLIBRARY .RU -http://elibrary.ru/defaultx.asp

OnexkrponHass Oubnuoreka WHcturyra mpoOnem peiHka PAH  Poccwiickoli akamemmn nayk (UITP PAH) —
http://www.ipr- ras.ru/libr.htm

OBC Jlans https://e.lanbook.com

4.5. MaTepuajabHO-TeXHUYECKOe o0ecreuyeHne TUCIUILINHBI

1.1. YuebHas aymutopus Ui TPOBEIACHUS 3aHATUN JICKIMOHHOTO THWIIA: JIEKIMOHHAs aymuropus Ne 406
yueOHBI Koprmyc No 2. — KOMIUIEKT MYJbTHMEAWHHOTO 00OpYIOBaHMs: HOYTOYK, MYJBTUMEIUHHBIA TPOEKTOP,
JKpaH; - CHeNHaIu3upoBaHHAas Melenb: pabodee MecTO TNpernonaBaTens, paboune Mecta oOydaromuxcs (44),
crannoHapHass nmocka, Windows 8.1 Professional x86/64 (akamemmueckas moxmucka DreamSpark Premium),
LibreOffice 4.3.2.2 (imuen3us GNU LGPL v3+ u MPL2.0).

1.2. YuebHast ayauTopus AJs MPOBEACHUS 3aHATHH CEMHHAPCKOTO THIA, TPYMIOBBIX M KOHCYJBTAlWH, TEKYLIETO
KOHTPOJIS ¥ TPOMeXXyTOUHOH artectanuu: Ne406 yueOHbIit kopiryc Ne2.

- cIlenMann3upoBaHHas Mebenb: pabouee MECTO MpernojaBaTensd, paboune mecta obydaromuxcs (44), cramuoHapHas
JOCKa, IEMOHCTPAlHOHHBIE [TaKaThI;

1.3. TlomemeHuss mansi CaMOCTOSITENBHOW pabOThl € BO3MOXHOCTBIO TOAKIIOYeHHs K ceth "HHTepHer" U
obecriedeHreM JOCTyIa B JEKTPOHHYI0 WH()OPMAIIMOHHO OOpa30BATENBHYIO Cpelly OpTaHH3alluH: YUTaJbHBIC 3aJbl,
yueOHble kopryca 1, 6. Anpec: 1. Jlonenk, yi. Yenrockunuer 163a, r. Jlonenk, yii. Aprema 94,

KommnbrorepHasi TeXHHMKa C BO3MOXKHOCTBIO MOAKIIOUEHHA K ceTH «MHTepHeT» u olecredeHHeM JocTyla B
JJICKTPOHHYIO HWH(OopMaImonHo-o0pazoBarensayto cpeny (QMOC OI'BOY BO ) u 31nekTpoHHO-OMOIHMOTEUHYIO
cucremy (OBC IPRbooks), a Tarke BO3MOKHOCTHIO MHIMBHIYAJIBHOTO HEOTPAHUYEHHOTO JOCTYIa OOY4YaIOIIUXCS B
3BC u DUOC nocpeacreom Wi-Fi ¢ nepcoHanbHBIX MO-OUIBHBIX YCTPOUCTB.

Cepep: AMD FX 8320/32Gb(4x8Gb)/4Tb(2x2Tb). Ha cepBepe ycTaHOBIeHa CBOOOJHO paclpocTpaHsIeMas
omeparmonHas cuctema DEBIAN 10. MS Windows 8.1 (JlunieH3nOHHasi Bepchsi OINEPAIIOHHON CHCTEMBI
NOATBEpXKICHA cepTuduKaraMu MOMIMHHOCTH cucteMbl Windows Ha xopmyce IIK ), MS Win-dows XP
(JInensnonHast BepcHs ONEPALMOHHON CHCTEMBI MOATBEPKICHA CepTHU(PHUKATAMU MOJIMHHO-CTH cucteMbl Windows
Ha koprryce [IK ), MS Windows 7 (JIumeH3noHHass BEpCHUs OTIEPAIMOHHON CHC-TEMBI TTOATBEPKACHA CEpTHPUKATAMHI
noumHHOCTH cucteMbl Windows nHa kopmyce 1K ), MS Office 2007 Russian OLP NL AE (amuensun Microsoft Ne
42638778, Ne 44250460), MS Office 2010 Russian (nmumensun Microsoft Ne 47556582, Ne 49048130), MS Office
2013 Russian (mumensun Microsoft Ne 61536955, Ne 62509303, Ne 61787009, Ne 63397364), Grub loader for ALT
Linux (mumensus GNU LGPL v3), Mozilla Firefox (muuensus MPL2.0), Moodle (Modular Object-Oriented
Dynamic Learning Environment, muuensus GNU GPL), IncScape (imnensuss GPL 3.0+), PhotoScape (nuuensus
GNU GPL), 1C ERP VII, 1C 3VII (becrutatHbie oOmayHble pemIeHUs s 00pa3oBaTeIbHBIX YUPEKIECHUH OT
1Cfresh.com), OnlyOffice 10.0.1 (SaaS, GNU Affero General Public License3)

PA3JAEJL S. POHA ONEHOYHBIX CPEJACTB

5.1. KoHTpo/bHBIE BONIPOCHI M 3aJaHUsI

KontponbHbIe BOIPOCHL:

PA3JIEJI 1. UCTOPUS BPEH/IMHI'A, OCHOBHBIE ITOHATUS. KITACCUDPUKALI S, TEXHOJIOTI'MA
POXIEHUS U POPMHPOBAHUME BPEH0OB

TEMA 1.1. OcHOBHBIC TIOHATHS OPeHI-MEHEKMEHTA. VcTopus u kiaccudukanus OpeH I0B.

1. UcTopus OpenauaTra
2. Copeprxanne OHATHUS «OpeH» U «OpeHI-MEHEeHKMEHT»
3. OCHOBHBIC PEUMYIIIECTBA OpeH 1A [T TOCYIapCTBa, TPOU3BOAUTEINS, TOTPEOUTEIS
4. CooTHoIIIeHUE OHATHI «OPEH, «TOPTOBask MapKay, «TOBAPHBIN 3HAKY
5. Kiraccudukarmms 6pennoB. Kpurepnn kraccubukauy 1 BUABI OPESHIOB
6. ITyTs ToBapa k OpeHy
TEMA 1.2. Opranu3aiiioHHO-METOJUYECKUE aCIIEKTHI MTPOIlecca CO3aHus OpeH/ia 19
1. MeTtonuka pazpaboTku Ooperma «Komeco OpeHma»
2. MeTtoauka co3nanus openaa B.banamosa
3. Metonauka coznanust Openaa arenrctea Brand Aid
4. Konnenmus nmocrpoenus 6perga STP




Monens @.Kotnepa «31» Openna

MornekyssipHast MOJIETb IOCTPOEHHsI OpeHaa komnanuu Procter & Gamble
Mogens noctpoenus 6penga «Unilever Brand Key»

. HsiimMunr

PA3JIEJI 2. IOPT®EJIb BPEH/IOB: YITPABJIEHME 1 KOMMYHUKALIA
TEMA 2.1. Yupagrnenue u pazsutue noprdens OpeHa0B

% N o w

1. [Momxop! k ynpaBieHHI0 OpeHIaMu

2. Crparerndeckoe pa3BUTHE MOPTQheEst OpeHIOB

3. Crtpykrypa noptdernst OpeHI0B: CO3MaHUE apXUTEKTYyphl OPSHI0B
4. AHanu3 CTpaTernyeckux BO3MOXKHOCTEH OpeHI0B

[osicaute, uTO Takoe cyOOpeH I, KaKOBHI er0 (pyHKIIHA?

6. YKaXXuTe, 0 KaKUM OCHOBaHHSIM MOYKHO BBIJICIISITH POJIH OPEHI0B?

7. IlosicHuTe, KAaKUM 00pa30M MOXKHO TPEACTaBUTh CTPYKTYPY HOPTQeis OpeHI0B 0JHOH KOMITaHHN?

8. Oxapakrepu3syiiTe, B YeM 3aKITI0YACTCS CYIIHOCTb, IPEUMYIECTBA U HEJOCTATKU MOJX00B K OPCHAMPOBAHHIO
«JIOM OpEHIOB» U «OpEHINPOBAHHEIN JTOM)?

9. YKaxkuTe, KaKOBBl OCHOBHBIE IIPOOJIEMEBI B IIPOLIecce YIpaBiIeHuUs nmopTdeneM OpeHaoB?

10. TosicHUTE CYNTHOCTH OCHOBHBIX MOJXOIOB K CTPATErHYeCKOMY yIpaBlieHHIO opTeneM OpeHIoB?

TEMA 2.2. bpeHI-KOMMYHHKAITAH

1. WuTterprpoBanHble OpeH/I-KOMMYHHUKAIIH

2. KoMMyHHMKallMOHHBIE TEXHOJIOTHH B CO3JaHUM UMHUKa OpeHna

3. PazButue nmporpamm J0SILHOCTU

4. B yem ocobennocts ATL, BTL u CTL-kommyHukanuit Openna? Uem onpenenseTcsi IpuOPUTETHOCTh
BBIOOPa KOHKPETHBIX MEXaHU3MOB?

5. OxapakTepu3yiTe IpUHUMIBI HHTETPUPOBAHHBIX OPEHI-KOMMYHUKALUH U OOOCHYHTE MX, UCTIONbB3Ys
HPUMEPHI U3 IPAKTUKH KOMIIAHUI.

6. Yro Takoe umupk 6penaa? Kak gopmupyercs uMumx OpeHsia U Kakie  CpeacTBa M METOJbl HMEIOT
MIPHOPUTETHOE 3HAYEHHE B €r0 CO3AAHNUN?

7. Kaxyto posis urpaeT JIOSIIbHOCTE MOTPEOUTENCH B pa3BUTHN OpeHaa?

8. C IOMOILBIO KakuX  HMHCTPYMEHTOB (dhopMHpyeTCs JTOSUIBHOCTh MOTPEOHTENEH?
9. B cooTBeTcTBHM ¢ KAKUMH NPUHIMIIAMH Pa3pabaThIBaIOTCS U Pealu3ylOTCs MPOrpaMMbl (POPMHUPOBAHUS
J0sUIbHOCTH?

PA3/IEJI 3. KAIIMTAJIM3ALUMA 1 I'NIOBAJIM3ALIMA BPEH/IA
TEMA 3.1. Kanuranu3zaius, ayIuT 1 OIICHKa OpeH i

1. [lonsiTHe M CYIITHOCTH MAPOYHOTO KamuTama, (pakTophl €ro OlEHKH

2. Aynut Operna

3. Mopenu 1 METO/Ibl SKOHOMHUYECKOTO MTPOTHO3UPOBAHHUS

4. Onenka OpeHna

5. Uro Takoe OpeHI-TPEKIHT?

6. Urto o3HaYaeT MHJICKC pa3BUTHS OpeHma?

7. [TpuBeanTe 0OMIEN3BECTHBIE MOJIENIN M METOIbI M3yUEHHsI pa3BUTHsI OpeHAOB Ha peiHKe. [laiiTe um
XapaKTePUCTHUKY.

8. IMouemy He CyIIeCTBYET €IMHOW CHCTEMbI U3MEPEHHUS CTOUMOCTH MapOYHOTO
Kanurana?

9. Kakue MeTo/pl OLIEHKH CTOMMOCTHU OpeHJ0B MPUMEHSIOTCS (PUpMaMH B COBpeMEHHBIX ycioBusix? Kakue
(haKTOPHI OMPEEIISIOT BEIOOP KOHKPETHOTO MeTo1a?

10. B 1yeM 0coOeHHOCTh METO/1a OLIEHKH CTOMMOCTH OPEHI0B KOMITAHHH

TEMA 3.2. I'mo6anbHbIi OpeHa-MEHEHIKMEHT

1. I'mobanm3arus kak GopMa HHTEPHAMOHATN3AIINN OH3HECa

2. Crparerun BoIxoia OpeHIa Ha MEXITyHAPOTHBIA PHIHOK

3. O} deKkTBHOCTH TIIO0ANTBHOTO OpEH/I-MEHEKMEHTA

4. B uewm, Ha Barm B3I/, COCTOUT CyTh OpraHU3allMOHHO-YKOHOMHYECKOW CTpaTeTruy pa3BUTHs OpeHa, B
YCJIOBHSIX TWI00ATHHOTO PHIHKA?

5. Oxapakrepu3yiTe cTpaTeriuy BbIXoa OpeHia Ha MeXyHapOHbIN PHIHOK.

6. O6ocHyHTe CTpaTeruio MeKAyHapoOAHOro OpeHpa.

7. JlafiTe XapakTepUCTHKY CTPAaTETHH TI100aTEHOTO OpeH a.

8. OnuInuTe CTPaTErni0 MHOTOHAIIMOHAIBHOTO OpeHIa.

9. [aiiTe XapaKTepHCTUKy CTPaTEeruy TPaHCHAIIMOHAIBHOTO OpeHaa.

10. Kakue  Qaxropsl BIUsIOT Ha 3¢ (GEeKTUBHOCTD  TIO0ATEHOTO OpeHn- MeHeKMeHTa?

5.2. Tembl NHCbEMEHHBIX padoT




TEMBI PEDQEPATOB (AOKJIA/IOB)
A3JIEJT 1. UCTOPUA BPEHJAUHI'A, OCHOBHLBIE TIOHATHUA. KIACCUDUKALIMA, TEXHOJIOI'MA
POXAEHUA 1 ®POPMHUPOBAHUE BPEH/IOB
TEMA 1.1. OcHOBHBIEC TIOHATHS OpeHI-MeHeKMeHTa. McTopus u xiaccudukanus OpeH 10B.
1. Ucrtopuueckass sBomonuss ¢GopM TOBapHOTO oOO3HaueHHsA. «Ipyu BOMHB» B HCTOPHHM OpEHAMHIA:
palnMoHa bHAs, SMOUMOHAIBHAS U «IYXOBHAS».
Omnpenenenue MOHATUS «OPEHA» C TOUKH 3pEHHUS] MAPKETHUHIA M C TOYKU 3PEHUS IICUXOJIOTUH MOTPEOUTES.
ComnocTapieHuEe COAEPKaHNS OHITHH «OpeH», «TOBApHBII 3HAK» U «TOProBasi MapKay.
Bpenn u ToBap: cpaBHEHHE TapaMeTPOB U KU3HEHHBIX IUKIOB OpeH/a U ToBapa.
[IpeumymiecTBa OpeHIOB.
Kpurepun 1151 onpeneneHust COOTBETCTBUS TOPrOBOIM MapKu craTycy OpeHna.
Knaccugukanus 6peHnos.
Tema 1.2. OpraHu3anroHHO-METOANYECKUE ACTIEKTHI IIpoLecca co3anHust OpeHaa
bpena-MeHekMeHT Kak crienuduyeckast GyHKINS COBPEMEHHOTO yIPaBICHHUS.
MeTo/bl U IPUHIIUTIBI OpeHI-MEHEKMEHTA.
OpranuzannonHble GopmMbl OpeHA-MEHEIKMEHTA.
Poib Opena-MeHemkepa B OpraHu3aliy YIpaBiIeHUs] OpSHIIOM.
Cramunu u Tansl Openauara. CTpaTernieckue U OolepaTUBHEIC TUIAHEI OpSHIUHTA.
[MpuHnMIUANTBbHAS cXeMa pa3paboTKu OpeHIa.
PA3I[EJI 2. IIOPT®EJIb BPEHZOB: YIIPABJIEHUE U KOMMYHUKALINU
TEMA 2.1. YupaneHre u pa3BuTue noptdens OpeHmaoB
Bbpenndyk (brandbook) xak pykoBoAcTBO aisi OpeHn-menemkepa. OCHOBHBIE pa3elbl OpeHa0yKa.
[Moaxomsl Kk ynpaBieHHIO OpeHIaMuU: a3uaTcKas v 3amagHas MOJEIH.
KonBeprennus mMopenet OpeHanHTA.
Crparerndeckoe pa3BUTHE MTOPTQEs OpSHIOB.
Aynut OpeHaa M OpeHI-TPEKUHT.
MapoyuHblil KanuTal: TOHIATHE U CYITHOCTh. MUPOBBIE PEHTHHIY CTOMMOCTH OPEHIOB.
TEMA 2.2. bpeH-KOMMyHHKAITUU
PazpaboTka nneHTHYHOCTH OpeH/a.
CTpyKrypa HASHTHYHOCTH OpeHaa.
[TpuHIMIE pa3paboTKH CONEPKATENbHBIX COCTABIISIONIMX HACHTUYHOCTH OpeHa.
Pa3paboTka ¢pusnueckux ¥ QpyHKIMOHAILHBIX aTprHOyTOB OpeH a.
[MpuHIHIE pa3paboTkh KOMMYHUKALMOHHBIX aTpuOyTOB OpeHa.
WHTerpupoBaHHble  MapKeTHHIOBBIE ~KOMMYHUKALMM W KOHLENIWS  HHTEIPUPOBAaHHBIX  OpeHA-
KOMMYHUKalUi. DTanbl ¥ IPUHIMIIEL Pa3paO0TKU HHTETPUPOBAHHBIX OPEHI-KOMMYHUKALIUIL.
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7. PazBuTue nporpaMm JOSUIBHOCTH K OpeHaaMm.

8. 3aKOHOIATENBCTBO CTPAaH MO 3aLIUTE MPaB HHTEIUIEKTYAIbHOW COOCTBEHHOCTH M PETHCTPALMH TOBApPHBIX
3HAKOB.

9. [TpaBoOXpaHHOCTH M MPaBOCIIOCOOHOCTH OpeH10B. CiocoOb!l Ganbcudukanum OpeHI0B U 3aIIUTHBIC MEPHI

PA3JIEJT 3. KAIIUTAJIM3ALMA 1 T'TIOBAJIM3ALIMS BPEH/IA

TEMA 3.1. Kanuranu3zanus, ayIuT 1 OlleHKa OpeHa

Ternennuu 6pernuara XX 1 Beka.YciioBus U 0OCOOCHHOCTH pa3BuTus OpeHauHTa B Poccum.
NuauBuyansHOCTh OPEH/IA U €€ XapaKTePUCTHKH.

[Ipobnema 3aIIUTHI OT MOAJEIOK U UMHUTALUN OPEH/IOB.

Kax n3MepuTs J0sITEHOCTE OpeHIy?

Oco0eHHOCTH cO31aHusT OpEHI-THIICPOB.

®dopmupoBaHue OpeH/Ia B TOProeiie. B3auMOCBsI3b TOBapHBIX U TOPTOBBIX OPEHIIOB.
DTHYECKHEe aCTIeKTHl OpeHIMHTA.

PasBurne 6peHna BO BpeMEHHU.

TEMA 3.2. I'moGanbHbIi OPeHI-MEHEIKMEHT

PRNAN B =

1. KopriopatuHbIii OpeHIUHT, ero crenuduka.

2. CylurHoCTh TOBapHOTO OpPECHIMHTA.

3. HaumonanbHbie 0cOOEHHOCTH OpEeHANHTA.

4. I'mobGanuzanus OpeHAOB: COBPEMEHHOE COCTOSHUE U MEPCIEKTUBEI.
5. Kpocc-kynbTypHBIN aHAIIM3 U €r0 BO3MOXKHOCTH ISl OpeHAMHTA.
6. Muccus OpeHzia U ero UMHIDK: o0liee 1 0COOCHHOE.

TECTOBBIE 3AJIAHUA:

PA3AEJ 1. UCTOPUSA BPEHJMHI'A, OCHOBHBIE I[IOHATHA. KIACCUOUKALUA, TEXHOJIOI'UA




POXJIEHWA 1 ®OPMUPOBAHUE FPEHIOB

Tema 1.1 OcHOBHBIE TIOHATHUS OpeHI-MeHepKMeHTa. VicTopus 1 kiaccudukaius OpeHI0B.
1. TepMHUH B MapKETUHTE, CHMBOJIH3UPYOIIHI BECh KOMILJICKC WH(OPMAIUH

0 KOMITaHUH, IPOTYKTE WIIN yCIyTe, — 3TO. ..

1. morotwu

. TOBapHas Mapka (TOBapHBIH 3HaK)

. TOproBasi Mapka

. Openp

. IO3UIIMOHUPOBAHHE

W\ AW

2. CoueraHrne Ha3BaHMs KaKOTO-JIMOO TOBapa W €ro rpaduueckoro MH300paKeHHUs, HCIOIb3yeMOe IS OOJbIICH
y3HaBaeMOCTH MOTpeOUTENEM TOBapa, — 3TO. ..

1. ToBapHas Mapka (TOBapHbII 3HAK)

2. TOproBasi Mapka

3. Openp

4. qu3aiin

5. y3HaBaeMOCTb TOPrOBOM MapKu

3. OObeKT MHTEIUIEKTYyaJbHOH COOCTBEHHOCTH, aKTUB KOMITAHUH, KOTOPBIM MO3BOJISIET € BBLACIUTH CBOW MPOIYKT
CpeIH aHaJIOTOB, a TAKOKE SBJISETCS CPEICTBOM MOBBILIICHHUS MPHOBUIEHOCTH KOMITAHUH, — 3TO. ..

. Ou3Hec-1UIaH

. TOBapHasi Mapka (TOBapHBIHA 3HAK)

. aBTOPCKOE IIPaBo

. MApPKETHHT

. TOproBasi Mapka

hn B WK —

. Uto momoratot chopMyarpoBaTh 4 CIeyIOLIMX BOIpoca:

. Jlist Koro? - ompeesicHue MeJIEBOM TPYIITEI MOTPEOnTENEH, I KOTOPO# co3maeTcs OpIHT

. 3ageM? - BBITO/1a TIOTPEOUTENS,, KOTOPYIO OH MOJyYUT B Pe3ylibTare NpUoOpETeHUs] UMEHHO dTOTro OpaHIa
. J7st kaKko#t menu (U1 Kakoro MCIIONb30BaHUs?) Hy>)KeH UIMEHHO 3TOT OpIH.

. [IpoTHB KaKoro KOHKypeHTa?

. [lorpebuTenbckuii cpoc

. [losunonupoBanue OpIHAA

. [lonynsapHOCTH TOProBOil Mapku

. KauecTBO TOBapHOro 3HakKa

. CTpareruio MapKkeTHHTa KOMIIAHIH
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5. Ilpsimoe cpaBHEHHWe, CpaBHEHHE C yCpPEAHEHHBIM TOBapOM, CPAaBHEHHE C YCTapeBIIEH MOJENbl0, CpaBHEHHE C
IIEeJI0OM TOBApHOW KAaTETOpHEH, MCKYCCTBEHHOE CpPaBHECHHE, CPABHCHHE C CAMHM COOOW MPHUMEHSIIOTCS UIsl TOTO, YTO
ObI TOJUEPKHYTh. ..

. TIOTTYJIAPHOCTH TOPTOBOW MapKu

. HOIYJIAPHOCTH KOMITAHUU

. IPeUMYIIIeCTBa OpeH 1a

. CTENIeHb PacCIPOCTPAHEHHOCTH MPOJTyKTa

. MAPKETUHTOBYIO TIOJUTHKY KOMITAHUN

DN B WK —

6. Cxema: aHamu3 pbhIHKA — TOBAp — KOHKYPEHTHI — CETMEHTHPOBAHHWE — CpPaBHEHHUE (BBITOJBI, MPEUMYIIECTBA)
Heo0XxoauMa JIisl. ..

. TO3UIIMOHUPOBAHMS OpeH 1A

. pa3paboTKu AHM3aifHa JIOTOTHIIA

. CO3JTaHUsI TOBAPHOTO 3HAKA

. MOMEHTAJIBHOTO YBEJIMYCHHUS TIPUOBLITH

. BBITOJTBI TOTPEOUTEIISA, TIOJTY4YaeMOl B pe3yJibTaTe MPUOOPETeHHS OpaHIa

I N S

7. Tlo3uliuOHUPOBaHUE — ITO. ..

1. 3aHATHE TONUTUIECKOI MOZUIIH

2. y3HaBa€MOCTb TOPrOBOH MapKu

3. KOHTPOJb KadecTBa TOBAPHOTO 3HAKa

4. co3manme g OpeHOAa TAaKOTO KOHTEKCTa, B KOTOPOM CBSI3aHHBIM C HHUM BBIOOp OyJeT BOCIPHHUMATHCS KaK
HaWUITy4lIui




5. IPOM3BOJICTBO JYYIIIETO TOBApa.

8. OcHOBHas 11€7b TO3ULMOHUPOBAHUSA —. ..

1. 3aHATH NOTUTHYECKYIO MTO3UIUIO

2. NMOOWUTBCS YCTOWYMBOTO TMPEACTABICHUS B CO3HAHWW TIOKymaTelied o OpeHae Kak O JIydlIeM ToBape It
KOHKPETHBIX YCJIIOBHUH.

3. NpOU3BECTH JYUIIHHA TOBap.

4. 1OOUTHCS TyHILINX YCJIOBUH AJISI KOHKPETHBIX MOKyTaTeNei.

5. pa3MecTUTh TOBAphI HA MO3ULIUSIX.

. OYyHKIHOHAIBHOE, COLUAIIBHOE, MEHTAIBHOE U JYXOBHOE U3MEPEHUS SBIISIOTCS OCHOBOM. ..
. 5 3aKOHOB MapKeTHHIa

. IOTPEOUTEIILCKOTO CIIpoca

. CO3JaHUSI TOBAPHOI'O 3HAKa

. JAaHHBIX U3MEPEHUI

. KoHIenmu 4D-0OpeHIuHra.
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10. OcHOBHBIEC KauecTBa, HEOOXOAMMBIC JUTSI YCITEIITHOTO MTO3UITHOHNPOBAHUS OpeHa, JTO: . ..
1. akTyanmbHOCTb, IPOCTOTA, OTIINYHE, TOCIEA0BATEIBHOCTD, IIOCTOSHCTBO

2. 3araJIouHOCTh, YKIEKTHYHOCTD, IEPEMEHIYNBOCTh

3. 3aMIOMHHAEMOCTH M HaBSI3UUBOCTh PEKIIAMbI

4. o0beM peKIaMHOTO OroKeTa

5. KpeaTUBHOCTH Co3/1aTeNell OpeHa

Tema 1.2. Oprann3aninoHHO-METOANIECKHEC aCIIEKTHI IPOIIecca CO3NaHus OpeHaa

1. B 3aBUCHMMOCTH OT HampaBJICHUH MapKETHHIOBOW NEATENBHOCTH (TOBapHOE, LIEHOBOE, COBITOBOE, CEPBHCHOE HIIH
pEKITaMHOE), pa3TUJafoT. ..

1. ToBapsl, 11EHBI, COBIT.

. CEpBHC U peKIamy.

. BU/IbI TTO3ULIMOHUPOBaHUS OpeHa.

. TUTIBI OPEHJIOB.

. HAaIpaBJICHUsI MapKEeTHHTa.

W\ AW

2. IlponaBaeMblii BO BCEM MHpPE IIPHU COXPAHEHHH IEJOCTHOCTH M €AMHCTBAa OpeHA (T. €. MPUMEHSETCS OIMHAKOBOE
MMO3MIIMOHHUPOBAHNUEC, OAWH M TOT KE€ aCCOPTHMCHT IIPOAYKIMWH, MCIIOJIB3YIOTCA OAWMHAKOBasgd KOMMYHUKallMd U
CHCTEMAa pacpoCTPaHEHHS ), HA3bIBACTCH. . ..

1. MECTHBIM OpEHIOM.

2. T06ansEHBIM OpEHIOM.

3. HOMyJISIPHBIM OpEHIIOM.

4. TpaHCKOPIIOpALIKEH.

5. 6ompIIMM OPEH]IOM.

3. PaccmarpuBass ueTwipe KioueBblXx (Qakropa: Tum ©Openma, OcOOEHHOCTH TOBapHOH KaTErOpHH, Y POBEHb
nputsazanuii, OcoOCHHOCTH MECTHOH KyJIbTYPBI, MAPKETOJIOTH OLICHUBAIOT. . .

. TIOMYJIIPHOCTH OpeHa.

. HE3aBUCUMOCTb OpeHJIa.

. TI1o0abHOCTE OpeHna.

. TOTpeOHOCTh OpeH/Ia B JIOKATH3AIHH.

. YPOBEHb KyJIbTypHI OpeHa.

O I S R S

. Mactep Opennbl, bpenapl npectika, Cynepopenabl, [ okanbHbIe OpeHIbI OTHOCATC K ...
. IOKaJTLHBIM OpeHIIaM.

. MEXTyHapOIHBIM OpEHIaM.

. MECTHBIM OpeHIaM.

. TPaHCATIAHTUYECKIUM OpCHIaM.

. TaHa3MaTCKUM OpeH/aMm.

DA W -

5. HeOompmme OMOKETHI Ha pekIaMy, HWHTYWTHBHOE IUIAHHPOBAaHUE pa3MENICHHs, pEeIKoe HCHOIb30BaHHe
UHCTPYMEHTOB MPOJIBIKEHHUS SIBISTIOTCS CIa00CTSIMH. . .
1. noxajIbHBIX OpEeHIOB.




. ICPEBEHCKUX TOBAPHBIX 3HAKOB.

. MECTHBIX (PHITHAIIOB III00ABHBIX OPEHIOB.
. PETHOHAIBHBIX MapKETOJIOTOB,

. TI00aTbHBIX OpEeH/IOB.

[ I SN VS I\

. UTO MOKEeT CUMTAThCS IOOCIOM IS JTOKAILHOW TOPrOBOM MapKH:
. COOTBETCTBHE HOBOMOJIHBIM TEHACHILIMSIM PEKIaMBl.

. KOIIMPOBaHUE MOMYJISIPHBIX TOPTOBBIX MAPOK.

. 3ABOEBAHME BIIOJIHE KOHKPETHOU JJOJIU PBIHKA B CBOEM PETHOHE.

. IOBCEMECTHAs y3HABAEMOCTb.

. caM (aKT CyIecTBOBaHMS TOPTOBOM MapKH.

DN A W= N

7. CtpaTerust ycrnemHoro Hayana paboTel HOBOTO OpeH/a Ha JTOKaJIbHOM PBIHKE:
1. CtpemiieHne HE BBIACIATHCS OT KOHKYPEHTOB, ObITH KaK BCE.
2. MakcuMaibHBIE 3aTpaThl Ha MPOJIBUKEHNE U PEKIIaMy.
3. KecTkas KpUTHKa KOHKYPEHTOB.

4. CraBka Ha 5MOLMH, SPKYI0 M BBIPA3UTENBHYI0 KOMMYHHKALIMIO, BBIICIEHHE U3 pAAa KOHKYPEHTOB C IOMOIIBIO
HEOObIYHOTO Ha3BaHUS U CTUJIA.

5. IlonHOE KOMTUpOBaHUE U3BECTHOTO OpeHa.

8. TouHOCTB, EMKOCTB, KPATKOCTb, JKHBOCTh, SMOIIMOHAIBHOCTD M 0J1aro3Bydue — 3T0...
1.06mme TpeboBaHus K UMEHHU OpeHa.

2. HEBBITIOJTHUMBIE YCIIOBHSL.

. OZIMHAKOBBIE YEPTHl B HAa3BAHUIX BCEX OPEHIIOB.

. TpeOOBaHUS JIUTEPATyPHI, HE OTHOCAIINECS K UMEHH OpeHa.

. 4ePTHI TOJIBKO TIIO0ATBHBIX OPEHIOB.

wn W

9. Ilpomecc co3manusi WHOAWBHIYATBHBIX YEpPT, M3MEHEHHUS WX IS JOCTIDKCHUS MaKCHUMalbHON 3¢ (HEeKTHBHOCTH, a
TaKKe COCTABJICHHUE IIJIAHOB aHTHUKPU3UCHOTO YIIPABICHHUS OpPEHIOM B Cllydae HEOOXOUMOCTH Ha3bIBAETCH. ..

. MAPKETUHTOM

. yIpaBiieHne OpIHI0M

. aHTUKPU3UCHBIM YIIpaBICHUEM

. MEJTUATUTAHUPOBAHUEM

. IPUHIIUTIOM OpeHIMHTa

DN BN WK =

10. IlpuHuun B OpdHIWHTE, KOTOPBIA 3aKIIOYaeTCs B TOM, YTO IMEPBYIO0 KOMIIAHMIO, 3aHSBINYIO CBOIO IO3MILHUIO B
yMax notpeOuTenel, y>ke HeBO3MOKHO JIMIIUTH 3TOTO MECTa, HA3bIBACTCHL. ...

. IPUHLUIIOM HEOTIPENCICHHOCTH.

. IPUHIUIIOM IIEPBEHCTBA.

. TOYKOM HEBO3BparTa.

. IEpBBIM IIPUHLIUIIOM OpeHANHTa.

. IPUHIUIIOM ITO3ULIUOHHOCTH.

I S R S

PA3JIEJI 2. [IOPT®EJIb BPEH/IOB: YIIPABJIEHUE 1 KOMMYHUKALIMN

Tema 2.1 YmpasieHue u pa3BuTHE TOPTQhENst OpeHIOB

. PactsruBanue 6panaa (Brand Extension) o3Havaer ...

. BKCTEHCHBHOE Pa3BUTHE OpeHa.

. YBEJIMUYCHHUE 3aTpaT Ha MPOIBHKEHUE.

. YBeJIMUYECHUE pa3Mepa JIOTOTHIIA, TOBAPHOTO 3HAKA.

. IpUMeHeHNe OpeHa 3a mpeieiaMi TOro TOBAPHOTO psAAad, K KOTOPOMY OH MPUMEHSJICS W3HAYAIBHO.
. TIOJTHOE M3MEHEHHUE CMBICIIa OpeH/IA.

N B~ WK = =

2. U3mepenne U aHanu3 UMHDKa OpeH/a, a TakkKe OlleHKa ero KOMMEPYeCKOro TMOTEeHIHAla, MO3BOISIOMNE OOUThCS
BBICOKOI SKOHOMHUUYECKOH 3()(HEKTUBHOCTH, SBIISIFOTCSL. ..

. CPeIICTBaMU JIaBIICHHsI HA KOHKYPEHTOB.

. AHAJIN30M MMHUDKA OpeHa.

. THCTPYMEHTaMHU IS pa3BUTHsI OpeHpa.

. IyCTOM TpaToil BpeMEHH.

. CpeACTBaMU ayIuTa OpeHma.

DN bW~




3. CommanpHO—AeMorpapuIecKkuMu, TCUXOTpaduIecKuMH, TMOBEACHUCCKUMH KPUTEPHUSIMH TIPU pa3paboTke OpeHma
NOJB3YIOTCS AJISl TOTO, YTOOHI. . .

1. IPOBECTH COLMOJIOTHYSCKUI aHAIIH3.

2. CETMEHTUPOBATH PHIHOK.

3. 3aXBaTUTh MHPOBOIl PBIHOK.

4. 3aXBaTUTH JIOKAJIbHBIN PHIHOK.

5. HCTIONTB30BATh TAHHBIC KPUTCPHUH.

4., Menuaruiad, W3rOTOBJICHHE PEKIAMHONW TPOAYKIMH, pPa3MEUICHHE pPEKIaMHOM TMPOAYKIMU B KaHAJIaX
KOMMYHUKAIUN, KOMIUIEKCHBIC TIPOTPAMMEI JIOSULTEHOCTH IPUMEHSFOTCS TS, ..

. TIPOJIBIDKEHUS OpeHA.

. TOTO, YTOOBI Pa3MECTHTh pEKIIamy.

. OCBOCHUS PEKITAMHOTO OFOJKETA.

. TieTiel MeTMariaHUPOBaHHSL.

. CO3JIaHHsI TOBAPHOTO 3HAKA.

I S R S

5. MOHHUTOPHHT H3MEpPSEMBIX TApaMeTpPOB OpCH/a, CPAaBHCHUE TEKYIEro COCTOSHHS C IKEJTaeMbIM, KOPPEKIIUS
CTpAaTEeTHH WK TAKTHKA TPUMEHSIOTCS TIPH. ...

. pacTsiruBaHuM OpeHa.

. OlIeHKe 3(PPEeKTUBHOCTH CHCTBUIA.

. pa3paboTKe MeauaIIana.

. OTCYTCTBHHU CTPATCTUHN UJIN TaKTHUKHU.

. ICPBOHAYATIPHOM aHAJIH3€ PHIHKA.

I S R S

. Bpenn B mepeBozie ¢ TaTHHCKOTO O3HAYAET:
. A) wieiimo;

. b) y3HaBanue;

. B) 3naxk;

I') ymaua.

H W o

. HazBanme OpeHaa q0KHO OBITH:
. A) IUTMHHBIM;

. B) cnoxHbIM;

. I') nerko mponu3HOCUMBIM;

. J1) oOBIIeHHBIM.

0w e

. bpenn u ToBapHsbIi 3HAK:

. He cBs13aHsI;

. UnenTHYHbIC TOHATHS;

. JIroGoii Openy ABIsIETCS TOPTOBOM MapKoi
Jltobast ToproBasi Mapka siBJIsIeTCsl OpeHIOM

H W oD o

9. [Mpumep nazpanuii «Heckade, Heckuk, Hectn» oTHOCHTCS K:
a. CTparerun ogqHON MapKu;

0. CtpaTernu OQHOTO KOPHS;

B. CTparernu HHANBHUIYaTBbHBIX MApOK;

r. CTpaTternu 30HTUYHOTO OpeHa.

10. Mcionp3oBanue komnanueit «Marsy» HazBanuit CHukepc, baynru, [lequrpu, Buckac u T. 1. oTHOCHTCA K
a. CTparerun ogHON MapKu;

0. Ctparernu 0JJHOTO KOPHS;

B. CTpaTernn MHIMBUYaIbHBIX MAPOK;

r. CTpaTernu 30HTUYHOTO OpeHa.

11. IIpu mo3uIMOHUPOBAHMK OpeHIa TMO3UIHS OpeHIa JO/HKHA OBITh OPUEHTHPOBaHA Ha:
a. ITocraBmuka

0. [Torpeburens

B. KoHkypeHnTa

r. 'ocynapctBo.




12. Pacmmupenne OpeHma — 3To:

a. BbIlycK HOBBIX BHUJIOB MPOAYKLIMH O]T U3BECTHOW TOPTOBOM MApKOIi;
0. BeIlmyck HOBBIX MapOK IIPOAYKIIMH OJHOW KOMITaHUEH;

B. BBIITyCK HOBBIX BU/IOB MTPOIYKLMH MO Pa3HBIMU U3BECTHBIMU;

r. Her npaBunbsHOrO OTBETA.

13. LlenTpoBas hopMa MO3UIIMOHUPOBAHUS O3HAYACT:

a. [lo3unmonuposanue OpeHa MyTeM yKa3aHUs OIPEAEICHHOIO MECTa B TOBAPHOM KaTeropuuy;
0. [TozunmonnpoBanue OpeH/1a Kak OPUEHTHP Ha ONPEACICHHBIA CETMEHT MOTpeOUTENCH;

B. [To3nunonnpoBanue OpeHia Ha OCHOBE €ro HEHHOCTH B CO3HAHUU MOTPEOUTENCH;

r. IlozunmonupoBanue OpeHaa, Kak JIy4Ilero NpeacTaBUTeNs TOBApHON KaTETOPHH.

14. Iuddepenuuponannas Gpopma Mo3MIUOHUPOBAHUS O3HAYAET:

a. [lo3unmonupoBanue OpeHa MyTeM yKa3aHUs ONPEAEICHHOIO MECTa B TOBAPHOI KaTeropuuy;
0. [TosunmonnpoBanue OpeH/1a Kak OPUESHTHP Ha ONPECICHHBIA CETMEHT IMOTPEOUTENCH;

B. [To3unnonupoBanue OpeHja Ha OCHOBE €r0 LIECHHOCTH B CO3HAHUHU IOTPeOUTENei;

r. llozunmonupoBanue OpeHaa, Kak Jy4Ilero NpeAacTaBUTeNs TOBApPHON KaTETOPHH.

15. [Morpeburenbekas GpopmMa MO3UIUOHUPOBAHUS O3HAYALT:

a. [losunmonupoBanue OpeHa MyTeM yKa3aHUs ONPEeAEICHHOIO MECTa B TOBAPHOI KaTeropuu;
0. [TosurmmonnpoBaHne OpeHIa Kak OpUEHTHP Ha ONPEIeICHHBIA CETMEHT MOTPEONTEICH;

B. [To3unmonnpoBanue OpeH/ia Ha OCHOBE €T0 IIEHHOCTH B CO3HAHUU MOTPEOUTENCH;

r. [lozunmonupoBanue OpeHaa, Kak JTy4Ilero NpeAacTaBuTeNsl TOBApPHON KaTEeTOPHH.

Tema 2.2. bpeHa-KoMMyHUKAITIH

1. [IpoaykroBast hopMa MO3UIIMOHUPOBAHUS O3HAYACT:

a. [TozunmonnpoBanue OpeHIa MyTeM yKa3aHUs ONPEIEICHHOTO MECTa B TOBAPHOUN KaTErOpUU;
0. [TosurmmonmpoBanne OpeHIa Kak OpUEHTHP Ha ONPEICICHHBIA CETMEHT MMOTPEONTEICH;

B. [To3unmonnpoBanue OpeH/ia Ha OCHOBE €T0 [IEHHOCTH B CO3HAHUU MOTpeOUTENCH;

r. [To3unmonupoBanue OpeH 1a, KaK JIydIIero MpeICTaBUTEIIsI TOBAPHOW KaTETOPHH.

. CnoBo, rpymma cjoB, KOTOpbIE MOTYT ObITh PON3HECEHBI — 3TO:
. DUpPMEHHBIN 3BYK;

. OUpMEHHBIH 3HAK;

. MapouHoe Ha3BaHUE;

Croran.

H W oe N

. CuMBOJ1, PUCYHOK, WJIM OTJIMYUTENbHBIN LBET UM 0003HaUYEHHUE — 3TO:
. DUpPMEHHBIN 3BYK;

. OUpMEHHBIN 3HAK;

. Mapo4dHOe Ha3BaHUE;

. CroraH.
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. I'pynmna cnoB, oTpaxaromux 1eHHOCTh MAPKU — 3TO:
. DupMeHHBIH 3BYK;

. DUpMEHHBIN 3HAK;

. MapouHoe Ha3BaHUE;

Croras.
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5. CroraHsl, BKIIOYAIOIIME HAUMEHOBAHUE TIPOIYKTa, HA3bIBAIOTCS:
a. CBA3aHHEBIMU,

0. [IpuBsI3aHHBIMU;

B. CBOOOIHBIMH;

r. Het mpaBunbHOTO OTBETA.

6. CiioraHsl, KOTOpBbIE pPUTMHYECKA B (DOHETHUECKA COOTHOCSITCS C Ha3BaHMEM, Ha3bIBAIOTCS:
a. CBsI3aHHBIMUY,

0. [lpuBs3aHHBIMY;

B. CBOOOTHBIMU;

r. Her npaBunbsHOrO OTBETA.




7. CnoraHbl, KOTOpbIE HE3aBUCUMBI OT Ha3BaHMS, HA3bIBAIOTCS:
a. CBsI3aHHBIMU,

0. [lpuBs3aHHBIMY;

B. CBOOOIHBIMU;

r. Her npaBunbsHOrO OTBETA.

8. Takoii cioraH, kak «MI3MEHUM JXKU3HD K JIYUIIEMY», SBISICTCS:

a. C1oraHoM KOMITaHUU,

0. CrnoraHoM peKIaMHON KaMITaHUY;

B. Cj10raHOM, CBSI3aHHBIM C IPEUIOKEHUEM OIIPEAEIEHHOrO TOBapa WIK yCIIyIH;
r. UMUKEeBBIM CIIOTaHOM.

9. Taxkoii cnoraH, kak «Beiciymaem. 3amuruM. HaliieM BEIXOI»SIBISIETCSI:

a. ClioraHoM KOMITaHUU;

0. CroraHoM peKIaMHOMN KaMITaHUY;

B. CioraHoM, CBSI3aHHBIM C TIPE/UIOKEHUEM OMPEIEIIEHHOTO TOBAapa WIIH YCIIyTH;
r. UMuIKEBBIM CII0TaHOM.

10. Taxkot#i ciioran, kak «HoBoe nokoneHue Beioupaet Pepsi» sBisercs:

a. CiroraHOM KOMITaHUM;

6. CrmoraHoM peKTaMHON KaMIIaHUH;

B. CJ0raHOM, CBSI3aHHBIM C TIPE/UIOKEHUEM OMPE/ICIICHHOTO TOBAapa WU YCIIyTH;
I. UMUKEBEIM CITIOTAHOM.

PA3JIEJI 3. KAIIUTAJIM3ALA U I'NTOBAJIM3 AL BPEHJIA

Tema 3.1. Kannranuzanus, ayuT 1 olieHKa OpeH/ia

1. Takoi cioran, kak «He mait ceOe 3aCOXHYTE)» SBISCTCS:

a. ClioraHoM KOMITaHUH;

0. CioraHoM peKIaMHON KaMITaHUY;

B. Ci1oraHoM, CBSI3aHHBIM C MPEJIOKEHUEM OIPEAEIECHHOr0 TOBapa WK yCIyIH;
r. UMUKEeBBIM CIIOTaHOM.

. Takoif MpUHIIMTT TOCTPOEHHUS TOBAPHOTO 3HAKA, KaK IIPOCTOTA, O3HAYAET, UYTO

. ToBapHEI 3HaK HE OJDKEH OBITH MTEPETPYKEHHBIM;

. ToBapHbIH 3HAK J0DKEH Ha ce0st 00palaTh BHUMAHUE, BBI3bIBATH SMOILIUY;

. ToBapHBI# 3HAK HE TOJKEH 3aCTaBIATH MOTpeOUTENeH pacuppoBLIBaTh HH()OPMAITHUIO,
ToBapHEIil 3HAK JOJDKEH IIOMOTATh MTOTPEOUTENIO ACHTU(UITUPOBATH TOPTOBYIO MAPKY.

H W o N

. Takoii MpUHIIUT TOCTPOSHUS TOBAPHOTO 3HAKA, KAK 3alIOMUHACMOCTh, 03HAYAET, UTO:

. ToBapHBIi1 3HAK HE TOJHKEH OBITH MTEPETPYKEHHBIM;

. ToBapHBIi 3HAK TOJDKEH Ha cebst 0OpamaTh BHUMAHKE, BEI3EIBATH YMOIIHH;

. ToBapHbIl 3HAaK HE TOJKEH 3aCTaBJIATh MOTpeOUTENeH paciiupOBLIBaTh HH()OPMAITHUIO;
. ToBapHBIH 3HAK JOJDKEH IIOMOTATh MOTPEOUTENO HACHTU(UITUPOBATH TOPTOBYIO MAPKY.
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. Takoil IPUHIMIT TOCTPOEHUSI TOBAPHOIO 3HAKA, KAK YUTAEMOCTh, 03HAYAET, YTO

. ToBapHBIi1 3HAK HE TOJKEH OBITH MEPETPYKEHHBIM;

. ToBapHBIi 3HAK JOKEH HA cedst 00panaTh BHUMaHHeE, BEI3BIBATH AYMOILIUH;

. ToBapHbI# 3HAK HE TOJIKECH 3aCTaBJIATh MOTPeOUTENICH paciiupOBLIBaTh HH(OPMAIIHUIO;
ToBapHBIi 3HAK JOJKEH IIOMOTATh MOTPEOUTEINIO UACHTU(UITUPOBATH TOPTOBYIO MAPKY.

49w o A

. Takoif MPUHLIMTI TOCTPOEHHS TOBAPHOTO 3HAKA, KaK IIPUBJIEKATEIbHOCTh, 03HAYAET, YTO
. ToBapHbIil 3HaK HE TOKEH ObITh MEPETPYKEHHBIM;

. ToBapHBII 3HaK NOJKEH Ha ce0s oOpamaTh BHUMAaHUE, BBI3BIBATH SYMOLIH;

. ToBapHEBI# 3HAK HE TOJDKEH 3aCTaBIIATh MOTpeOUTENeH pacm@poBEIBaThE HH()OPMAITHIO,
. ToBapHBIH 3HAK TOJDKEH TOMOTATh MOTPEOUTEINIO HACHTH(OUIIMPOBATH TOPTOBYIO MapKy.

0w Ve D

6. ®elicuHr — 3T0:
a. [Tonka Ha ypoBHE B3IMsa MOKyHaTes;
0. Enununna npoaykra, BEUTOKEHHAS Ha TOJIKE (PPOHTAIBHO, TUIEBOH CTOPOHOH K MOKYIIATEIIo;




B. OIHO HaMMEHOBaHWE TPOIYKINH C €€ XapaKTepPUCTUKAMH B ACCOPTUMEHTHOM TI€pEYHE TPOU3BOTUTEIIS;
r. CpencTBO NpuBJIeUEHUs] BHUMAHUS MOKyTaTee K MpOAyKIMK Ha MECTE TIPOAAXKH MPOTYKIIHH.

7. Coznanne «pOKyCHOTO ITyHKTa» B MEpUaHAAN3HHTE 03HAYALT:

a. OCHOBHOM TOBap JI0JKEH OBITh PacIIoKeH Ha (POKyCHOM IYHKTE Mara3uHa - 110 IIEHTPY CO CMeIlleHHeM HaIlpaBo;
0. OcHOBHOIi TOBap JOJKEH OBITh PACIUIOKEH Ha (DOKYCHOM ITyHKTE Mara3iHa - 1o HEHTPY CO CMELICHUEM BJICBO;

B. OCHOBHO# TOBap J0JKEH OBITH PACIUIOKEH Ha (JOKYCHOM ITyHKTE MarasuHa - 10 IIEHTPY CO CMEIIIEHUEM BIIEPET;
r. OCHOBHOI1 TOBap JOHKEH OBITH PacIIoKeH Ha (POKyCHOM IYHKTE Mara3uHa - 110 IIEHTPY CO CMEIIeHNEM Hazal.

8. lucnaHcepsl — 3TO:

a. DTaXepKu, TOPKU U KapMaHbl UCIOJIb3YIOTCA JUIsl pa3MEIIEHUs PEKIIAMHO-I1€YaTHON NPOAYKIUY;
0. TyMmOBI U crieMaNbHbBIC CTOMKHM UCIIOB3YIOTCS JJIs BRICTABOK, MPE3CHTALIUN U JIETyCTAIUT;

B. BrIcTaBOYHBIC CTECH/IBI;

r. @upMeHHas eMKOCTh JIF000T0 00beMa HITH TOCTaBKa I TOBAPOB.

9. Ucnonp3oBanue uMeHH OpeHIa Al HOBOTO TOBapa, TECHO CBSI3aHHOTO C CYIIECTBYIOIIUM, KOTOPHIA MMeeT olliee
Ha3HAYEeHUE U UJEHTHUYHOCTbh, HO JPYTYIO BBITOY JUIS TOTPEOUTEIS HA3bIBACTCS:

a. Pactsmxenmne Openna;

6. Pacmupenne OpeHpa;

B. ®paHyaiizuHr;

r. HeT mpaBunbHOro OTBETA.

Tema 3.2. 'moGanbHbIl OpeHA-MEHEIKMEHT

1. TIporpamMHOe obecrieueHHe, B OTHOIICHHU KOTOPOTO JIFOOOW  MONB30BaTeNlb  OONAfaeT  «YEThIPhMS
cBoOOmaMmy (3aITyCKaTh, H3ydaTh, PACTIPOCTPAHITE U

yJIydiaTh NporpamMmy), Ha3bIBaeTCs:

a) cBOOOIIHOE MTPOTPaMMHOE 00ECIIeUeHUE;

0) JUIIEH3WOHHOE MPOTPaMMHOE 00eCIIeUeHHE;

B) OTKpBITOE NMPOrpaMMHOE 0OeCTIeUeHNE.

2. B kako#t mHIyCTpUU OpeH/I SIBISIETCS KIIOYEBBIM (PakTOpoM ycmexa?
a) TOBapoOB;

0) ycnyr;

B) pa3BJICUCHUI.

3. B pa3BiiekaTe/IbHOM OM3HECE CPOK BOCIIPHUSITHS, @ 3HAYUT U KHU3HU OPCHIA UCUUCIISICTCS ...
a) 5-10 romamu;

0) 5-10 mecsmamu;

B) 3-5 romamu.

4. B kakoe BpeMs B OIEHKY OpeHJa CTajlW 3aKIaJbIBaTbCS TaKHe KPUTEPHH, KaK OTBETCTBEHHOCTH 32 COCTOSHHE
OKpY Karolei cpeibl, MPOU3BOACTBCHHAS 3THKA, BOITPOCHI 0€30IaCHOCTH M KayecTBa?

a) B KoHIEe XX Beka;

6) B 1970-x rogax;

B) B 1 950-x rogax.

5. CaMbIMH Ba)KHBIMU aKTHBAMHU KaKOTO OpEH/a CTAHOBSATCS TEXHOJIOTHH, CIICIHATbHBIC 3HAHUS, YHHUKAIBHBIC HOY-
xay?

a) OpeHza OTHOILCHU;

0) OpeHja pa3BUTHS;

B) OpeHja Mpou3BOJICTBA.

6. [IpousBoACTBEHHBIH OpeH:

a) TpHBs3aH K KOHKPETHOMY KIIUEHTY;

0) OpHEHTHPOBAH HA IMTOBCEMECTHBIE TIPOIAKM;

B) pacrpocTpaHeH B OTrPaHUYEHHOM KPYTy KIMEHTOB.

7. CoBMeCTHOE BBICTYIUICHHE HECKOJIBKUX OpPEHIOB HA PBHIHKE - 3TO...
a) KO-OpeHIUWHT;
0) ny-OpeHnuHT;




B) OH-OpEHIMHT.

8. BpeH[bl, mpeCTaBISIONINEe COO00M COCTAaBHBIC YaCTH, BJIEMEHTHI, IETAIUA APYTHX MPOAYKTOB, MPOYHO BOIICIIIAX
B Hallly TIOBCEHEBHYIO KH3Hb, - 3TO...

a) JacTH4YHBIE OpPEHIBI;

0) MHIPEAMCHTHBIC OPCHIBI,

B) COCTaBHBIC OPEH/IBI.

9. CaMbBIM Ba)KHBIM aKTHBOM KaKOTO OpeHa SBJISIOTCS. 3HAHHS O TOBEJCHWHU U IOTPEOHOCTSX MOKyMaTenei?
a) OpeHaa OTHOLICHUH;

0) OpeHma pa3BHUTHS,

B) OpeHjaa MpOu3BOJCTBA.

10. KTo mpuHUMaeT penieHns B MUpe OPeHI0B Ha OCHOBE OTHOIICHHIA?
a) TPOW3BOJMTEID;

0) Openn;

B) NOTPEOUTEIb.

11. Ha ckonbKO pa3iuvHbIX KaTETOPHUA BCET/Ia paciaaeTcs NOCTpOeHNe OpeHia B CO3HAHUH OTpeduTeneit?
a) 3;
0) 4;
B) O.

12. Kakoe u3mepeHue OpeH/ia OMKUChIBaeT BOCTIPUHUMAEMYIO IIEHHOCTD MPOTyKTa?
a) (QYHKIIMOHAIBHOE;

0) coumanpHOE;

B) MEHTAaJIbHOE.

13. BHyTpeHHsIs OLICHKa, T.€. YTO YEJIOBEK JyMaeT O cebe caMOM B CBSI3HM ¢ OpeHIoM, o0pasyer ...
a) (GyHKUMOHAIBHOE U3MEpeHne OpeHna;

0) commansHOE U3MEpEeHne OpeHa;

B) MEHTAJIBHOE U3MEpeHUe OpeHma.

14. CnoBecHOE BBIPXKECHUE TOTO, YTO BOILIOIIACT KOMITAHUS WK TOBAp, - 3TO...
a) OpeHI-CTPYKTypa;

0) OpeHa-KOI;

B) moiie OpeHpa.

15. Jns mpaBUIBHOTO OMNpEAETCHUsS ... HEOOXOIUMO 3ajaTh cebe oauH Bompoc: «UTo Obl MBI Jenand, eciiu Obl
3aHUMAJICh ATUM HE Paju ACHET?»

a) MHCCHH;

0) cruns;

B) TOJIE3HOCTH.

5.3. ®oH OLIECHOYHBIX CPEICTB

®DoHI OIEHOYHBIX CPEACTB AWCIUIUIMHEI "YmpaBiaeHue OpeHmoM" pa3paboTaH B COOTBETCTBUH C
JoKanbHBIM HOpMaTuBHEIM akToM OI'BOY BO "JIOHAYUI'C".

®DOHJ| OLIEHOYHBIX CPEACTB MUCIMILINHBI "YTpaBieHHe OpeHJoM" B TMOIHOM OObEME MPEICTaBICH B BUJC
npuioxeHus kK jansomy PITT.

5.4. [lepeyeHb BUIOB OLIEHOYHBIX CPENCTB

Tekymuii KOHTPOJIb MPEACTABIICH B BUIIE:

YcTHBI o1poc;

TectupoBaHue;

Pedeparos;

Jloxnamos, cOOOILEHMIA;

KommbroTepHBIX Mpe3eHTaInii(Kak JOTIOTHEHUE K TOKIIATy/COOOIEHHIO);
WuauBuayanbHbIX paboT (HaMCcaHKe dCCe)

PA3JIEJI 6. CPEACTBA AJJAIITAIIMH ITPEIIOJABAHUA JUCHUIIJIMHBI K
MNOTPEBHOCTAM JINL C O PAHUYEHHBIMHA BO3MOKHOCTAMMHU 310POBbSA




B ciaydae HeoOxonumocTH, 00yJaromMMCsl M3 YMCIIA JIML C OIPAaHUYEHHBIMH BO3MOXKHOCTSIMU 3J0POBBS (110
3asBJICHUIO OOYYAIOIIETOCs) MOTYT NpeayaratbCs OJHH W3 CIEAYIONIMX BapUaHTOB BOCHPUATHA HH(opManuu c
YYETOM MX MHAMBHUIYAIBHBIX ICUXO(PHU3UIECKUX OCOOCHHOCTEH:

1) c mprMeHeHHeM 3JIEKTPOHHOTO 00yUYEeHHUsI U AUCTAHLIMOHHBIX TEXHOJIOTHIL.

2) ¢ MPUMEHEHNEM CHEIHATFHOTO 000py/I0BaHHS (TEXHUKH) M MPOTPAMMHOTO OOECIIeYeHHS, UMEIOIINXCS B
OI'BOY BO "JOHAYUI'C".

B mponecce oOydeHuss mpu HEOOXOAMMOCTH Ui JIML C HAapyLICHUSMH 3pEHHs, CIyXa U OIOPHO-
JBUraTeIbHOTO aNnapara MNpeIoCTaBIAIOTCs CISIYOINE YCIOBHS:

- Ul JIAL C HapyIICHUSMH 3pEHHS: yu4eOHO-METOIUYECKHE MaTepuallbl B NEYaTHOH (hopMe yBETUUECHHBIM
mpudToM; B (opMe DBIEKTPOHHOTO HOKyMeHTa; B ¢opme aynuodaiina (mepeBon Y4eOHBIX MaTepHalloB B
ayauodopmar); MHIMBUAYaJbHbIE 3a0aHUSI U KOHCYJIbTALMH.

- JUId JIMI C HapyUICHUsIMHU CIIyXa: y4eOHO-MEeTOAWYecCKHe MarepHuaibl B IedatHol ¢opme; B dopme
9NIEKTPOHHOTO JOKYMEHTa; BHAEOMAaTepUalbl C CYOTUTpaMH; HHIWBHIYyaJbHbIE KOHCYNbTAllMd C MPUBJICYCHUEM
CYpZONEPEBOAYMKA; MHANBH Y aTbHbIE 3a1aHMUS U KOHCYJIbTALUH.

- JUIsL JMI] C HapyIICHUSMH OIOPHO-JBUIaTeJIbHOIO ammaparta: y4eOHO-METOJAMYECKHE MaTepuallbl B
neyaTHoil Qopme; B (opMe DJIEKTPOHHOTO JOKyMeHTa; B (opMme ayawodaiina; WHAMBUAyAJIbHBIE 3aJaHUS U
KOHCYJIbTaLlUH.

PA3JIEJI 7. METOJAUYECKME YKA3AHUS JJISI OBYYAIOIMXCS 110 YCBOEHUIO
TUCHUTIINHBI

Meroanueckue peKOMEHIAIUH 0 MOATOTOBKE K CEMUHAPCKUM 3aHITUSIM

Lenpto ceMHUHApCKUX 3aHATUH SBISIETCS VYIIyOJICHWE W 3aKpEIUIEHHE TEOPETHUYSCKUX 3HAHWW, ITOJYYEHHBIX
00yJarOIMMMUCS Ha JICKIHUSIX W B TPOIECCE CaMOCTOSTEIBHOTO HM3YYEHHUS YUeOHOTO MaTepualia, a, CJIeIOBaTEIbHO,
(opMupOBaHUE Yy HUX OIPEICICHHBIX YMEHHMW U HABHIKOB. B XO0j€ MOATOTOBKM K CEMHHApPCKOMY 3aHSITHIO
HEOOXOJMMO TMPOYUTATH KOHCIIEKT JICKIUH, W3yYUTh OCHOBHYIO JIMTEPATYPy, O3HAKOMHUTHCA C JOMOJHHUTEIHHOU
JTUTEepaTypOr, BHIIONHUATH BBIIAaHHBIC TPETOJaBaTelieM NpaKTHYecKue 3afaHusd. [Ipum 3TOM ydecTh pPEeKOMEHAITNH
mperoaaBaress U TpeOoBaHus mporpaMmbl. JlopabaThiBaTh CBOW KOHCIICKT JICKIIMH, Jejas B HEM COOTBETCTBYIOIIME
3anucu W3 JIurepaTryphl. JKenmaTenbHO MpU MOATOTOBKE K CEMHUHAPCKUM 3aHATUSIM IO JUCUUIUIMHE OJHOBPEMEHHO
HCIIONIE30BaTh HECKOIFKO HCTOYHUKOB, PACKPHIBAIOIINX 3aJaHHBIE BOITPOCHL.

MeToaudeckue peKOMEHIAINHI 10 OPraHU3alMKi CaMOCTOATEIbHOM pabOThI

CamocTosiTenbHass pab0oTa TPUBOAMT K IOJYYCHUIO HOBOTO 3HAHUS, YIOPSIOYCHUIO M YIIYOICHUI0 WMEIOIUXCS
3HaHWH, (POPMHUPOBAHUIO Y HEro NMpodecCHOHANBHBIX HABHIKOB M yMeHHH. CaMocTosTeNbHAs padoTa BBITIONHSIET PSI
(hyHKITHH: Pa3BHBAIOIIYIO, nH(pOPMAITMOHHO-00YyYaIoNIyIo, OPHUEHTHPYIOIIYIO u CTUMYJIHPYIONIYIO,
BOCTIHMTHIBAIOILYIO, UCCIIEI0BATEIBCKYIO.

Bunel camocTosTenbHOM paOOTHI, BHIIOTHSAEMbBIC B paMKaX U3yUeHUS TUCITUTUINHBL:

1. KoHcniekTrpoBaHne IEPBONCTOYHUKOB H JPYTOi yU4eOHOU JTUTEpaTypHI;

2. IIpopaboTka yuebHoro mMaTepuana (o KOHCTIEKTaM, Y4eOHOM U HaydIHOH JIUTepaType);

3. BeimosHeHre pa3HOYPOBHEBBIX 3a71au U 3aJlaHUii;

4. PaboTa ¢ TecTaMu ¥ BOIIPOCaMH ISl CAMOTIPOBEPKH;

5. BeinosiHeHUE 3aJJaHUN 110 KOHTPOJIIO 3HAHUH.

PexomeHayercss ¢ caMoro Havajia OCBOEHHMS Y4eOHOro Marepuana paboTaTh C JIMTEPATypod M MpeajaracMbIMU
3aJaHusIME B (JOpME TMOATOTOBKA K OYEPETHOMY ayAUTOPHOMY 3aHATHIO. [IpH 3TOM akTyanu3HpyrOTCS HUMEIOIUECs
3HaHWS, a TaKe co3maeTcss 0a3a UII yCBOEHHS HOBOTO MaTepHalia, BO3HHUKAIOT BOIPOCHI, OTBETHI Ha KOTOpEIE
00yyJaromuiics Mmojy4aer B ayJAuTOpUd. MOKHO OTMETUTh, UYTO HEKOTOPBIC 3aJaHusl JJIs CaMOCTOSTEIIBHON palboThI
UMEIOT ompejeleHHy crnenuduky. [Ipu ocBoeHMn Marepuana oOydYarOIMIMKCS MOXKET MOJb30BaThCS OHOIMOTEKOM
OI'bOY BO «/IOHAYUI'C», xoTopas B MONHON Mepe oOecriedeHa COOTBETCTBYIOIIEH JIUTEPATypOol. 3HAUUTEIBHYIO
IIoMouIb B IMOATOTOBKE K OYCPCAHOMY 3aHATUIO MOXKCT OKa3aThb I/IMeIOIHPIfICSI B yqe6HO-MeTOJIquCKOM KOMIIJIEKCEC
KOHCTEKT JieKiuit. OH K€ MOKET UCIOJIb30BAThCS U ISl 3aKPEIUICHHUS MTOJIYYeHHOTO B ayIUTOPUH MaTepurara.
MeTtoaudeckue peKOMEHIaNN 00y IarOIIIMCSI IO TIOATOTOBKE K BHITTOJIIHEHUIO KOHTPOJIS 3HAHUN IO pa3zienam

K xouTpomro 3HaHMH MO pa3menaM HEOOXOJUMO TOTOBUTHCS IIyTEM OCYIIECTBICHHS MOBTOPHBIX NEHCTBUIH TIO
U3ydYeHUIo mpeaMeTa. PaboTa Mo pemieHuo 3a1a4 Ha KOHTPOJBHOM 3aHSATHH B MPUHIIMIIC HE OTIMYACTCS OT PEIICHUH
OTHIENBHBIX JIOMAIHUX 3agaHuii. OJHAKO KaXAbIH OOydYaromWiCsS JIOMKeH ObITh TOTOB K OTCTaWBaHUIO
MIPaBUIIBHOCTH CBOETO PEIIEHUS U BEPHOCTH M30PaHHOTO UM METOA.

Meroanueckrue peKOMEHIAINH 00yYaIOMIMMCS TI0 TTOATOTOBKE K HITOTOBOMY KOHTPOJTIO

I[Ipy NOArOTOBKE K WTOTOBOMY KOHTPOJIFO OOYYArOmUiiCS JOJDKCH IIOBTOPHO W3YYHTh KOHCIEKTHI JICKIUH U
PEKOMEH/IOBAaHHYIO JIUTEPATypy, MPOCMOTPETh pEHICHHs OCHOBHBIX 33/1ad, pEIIeHHBIX CaMOCTOSITEFHO W Ha
CEMHUHapax U BKIIFOYCHHLIX B KOHTPOJIb 3HAHUH 110 pasaciam.




