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PA3JEJ 1. OPTAHU3AIIMOHHO-METOJUYECKHA

1.1. IEJIM JUCHUATIIVHEI

- TOJTyYeHNe TEOPETUIECKUX 3HAHUHA 1 MPAKTUIECKNX HABBIKOB B 00J1aCTH TEOPHH U TPAKTUKH
YIPaBICHIECKOTO KOHCYJIbTUPOBAHMUS;

- U3yUYEHUE TCOPETUUECKUX OCHOB YIIPABICHUYECKOTO KOHCYIHTUPOBAHUS, OCBOCHHE KATErOPHAILHOTO amnapara,
00IIMX 3aKOHOMEPHOCTEH, CXOACTB U Pa3NUIUi BUAOB, YPOBHEH, (JOPM YIIPaBIEHUIECKOTO KOHCYIFTUPOBAHMUS,
SBIISTONNXCS HEOOXOAMMBIM YCIIOBHEM YCIICTITHOW AESITETFHOCTH COBPEMEHHOTO CIEIAINCTa B 00JIacTH
rOCYJapCTBEHHOI'0 U MYHHUIIUIIAIBHOTO YIIPABJICHHUS.

1.2. YYEBHBIE 3AJAYN JUCHUTIJINHBI

- U3YYCHHUE TCOPETUICCKUX U METOJNYCCKUX OCHOB YIIPABICHYECKOTO KOHCYJIETUPOBAHUS;
- 3aKPEIUICHUE U MPAKTUYECKOE IPUMEHEHHE TEOPETHYCCKUX 3HAHUH, HCITOJIB3YS METO/I O0YUCHUS ICHCTBUEM;

- 00y4eHUE BBISBICHUIO, OIIMCAHHIO U Pa3pabOTKe peKOMEH/IAINIA, HATPABIICHHBIX HA PEIICHHE YITPABICHYSCKIX
mpo0Jem;

- pa3BUTHE HABBIKOB B3aUMOJICHCTBUS C KITUCHTAMU;

- oJTy4eHUe 0A30BBIX 3HAHMI 10 OCHOBHBIM KOMITOHEHTaM TEOPUH M MPAKTHKHU YIIPABICHYCCKOTO
KOHCYJIbTUPOBAHUS B YBSI3KE C IPOOIEMATHKON CTPATETHIECCKOT0 MEHE/PKMEHTA M KOPITOPATHBHOTO YITPABJICHUS;

- TOHUMAaHHUE KPyra BOMPOCOB TUATHOCTHKY COCTOSTHUS OPTaHU3aIMH U OPTaHU3aI[MOHHBIX HHTEPBEHIIUH C [IEBI0
MOBBIIICHHS €€ KOHKYPEHTOCIIOCOOHOCTH;

- MTOJTyYEHUE HABBIKOB CAMOCTOSTEIBHON aHATMTUYCCKON PabOThl B OOMIMPHOM MH(OPMAIMOHHOM I10JIC
paccMaTpuBaeMoii poOIeMaTHKH, HABBIKOB aHATTUTUYECKUAX 0000IIECHHI MOTy4aeMbIX PE3YJIbTATOB H UX
NpEe3eHTAINNY, TOJITOTOBKU U IPUHSTHS YIPABICHYCCKAX PEIICHUN B YCIIOBUAX HEOMPEACICHHOCTH, U
KOHCYJIbTUPOBAHUA,

- BBEJICHUE B KPYT BOTIPOCOB U JICTOBBIX B3aHMOOTHOIICHHH, C KOTOPHIMHU BBIITYCKHUKAM B CBOEH MpoeCCHOHATBHOM
Kapbepe MPEACTOUT BCTPETUTHCS TP padoTe;

- (hopMUpOBaHKE HABBIKOB Pa3pa00TKU U MPE3ECHTAIIMHA KOHCYJIbTAlIMOHHBIX TPOCKTOB.

1.3. MECTO JUCHUILIMHBI B CTPYKTYPE OCHOBHOM OBPA3OBATEJIbHOM
INPOI'PAMMBI

Luk (paszern) OITOII BO: | 51.B.JIB.02.02

1.3.1. Jucyunauna "Kommynuxayuonnwlii koncanmuue" onupaemcs Ha credyowue snemenmol OIIOIT BO:

MyHHIMTIANbHOE YIPaBICHHE U MECTHOE CaMOYIIpaBleHHE

Teopust opraHuzanuu

Cucrema rocyapCcTBEHHOTO M MyHHIIUTIATBHOTO YIIPABIECHUS

1.3.2. Jucyunauna "Kommynuxayuonnoiii Koncanmune” evicmynaem onopou Ois Cledylouwux 31eMeHmos.

T OCyAapCTBCHHAA NOAACPIKKA pa3BUTHUS ITPEANIPUHUMATCIILCTBA

praBJ'IeHI/Ie rocyaapCTBEHHBIM U MYHUIIUTIAJIBHBIM UMYIICCTBOM

T'ocynapcTBeHHas aHTUKPU3UCHAS MMOJIUTHKA

DKOHOMUKA U YIIpaBJIICHUC MYHUIIUIIAJIBHBIM XO3IMCTBOM

1.4. PE3YJIBTATBI OCBOEHUS IUCLHUIIJINHBbI:

1IK-8.4: Jlemoncmpupyem cnocobHocmb ceHepuposans NpediodHCeHUsl O COBEPULEHCINBOBAHUIO CUCHIEMbL
20Cy0apCcmeeH 020 U MYHUYURAIbHO20 YNPAGIeHUs, NPUMEHAS Hd NPAKMUKe MeXHON02UU U Memoobl
VIPABNIEHYECKO20 KOHCYIbIMUPOBAHUS

3HaThL:

YPOBQHB 1 | OCHOBHBIE TEXHOJIOTHHU YHPaBJICHYCCKOI0O KOHCYJIbTUPOBAHUS

YPOBGHL 2 | OCHOBHBIC TEXHOJIOTHH YIPaBJICHYECKOTI0 KOHCYJIBTUPOBAHUA,; METOAUKY BBISABJIICHUS, OITMCAHUA U
pa3pa60TKH pCKOMeH,Z[aI_II/If/i, HaIllPaBJICHHLIX HAa PCHICHUC YIIPABJICHYCCKUX HpO6J’I€M;

YpoBeHb 3 | OCHOBHBIE TEXHOJIOTHH YIIPABJIEHYECKOTO0 KOHCYIBTHPOBAHUS; METOAUKY BBISBICHUS, ONTUCAHUS U
pa3paboTKN peKOMEHIAITNH, HAPABIEHHBIX Ha PEIISHUE YIIPABICHISCKUX MPOOIIEM; 0COOCHHOCTH
CHCTEMBI TOCYITAPCTBEHHOTO U MYHHUITUTIAIIBHOTO YIIPABJICHUS B ACTIEKTE MPUMEHEHUS OCHOBHBIX
TEXHOJIOTUH U METOJIOB YIPABICHYECKOTO KOHCYJIbTUPOBAHMSL.

VYMeTh:

ypOBeHL 1 IMPUMCHSTH HAa ITPAKTUKE OCHOBHBIC TCXHOJIOIUU YIIPABJICHUCCKOI'O KOHCYJIbTUPOBAHUAA,

YpOBem, 2 IIPUMCHSATH Ha ITPAKTUKE OCHOBHBIC TEXHOJIOTUH YIIPABJICHYCCKOI0O KOHCYJIIbTUPOBAHUA; NCITI0JIB30BaTh
Ha NPaKTUKEC MCTOAUKY BBIABJICHHUA, OITMCAHUA U pa3pa60TKH peKOMeHZ{aHI/Iﬁ, HaIpaBJICHHBIX Ha
PCIICHUC YITPABJICHUYCCKUX HpO6J’ICM;

ypOBeHL 3 MMPUMCHSTH HAa MMPAKTUKE OCHOBHBIC TCXHOJIOTUU YIIPABJICHUYCCKOI'O KOHCYJIbTUPOBAHUA; UCIIOJIB30BATH




Ha TIPAaKTUKE METOJUKY BEISBICHUS, OIMCAHUS U Pa3padOTKH PEKOMEH/ AN, HAPABICHHBIX Ha
pelieHne yrnpaBieHIeCKUX Mpo0IeM; TeHepUPOBATh MPEIJIOKEHHS IT0 COBEPIICHCTBOBAHMIO CHCTEMBI
TOCY/IapCTBEHHOTO ¥ MyHHIIUTIATBHOTO YITPABICHUS, IPIMEHSS Ha TPAKTUKE OCHOBHBIE TEXHOJIOTHUH H
METO/Ibl YNIPABICHYECKOTr0 KOHCYJIbTUPOBAHHUS.

Bnanerts:

Yponem, 1 | OCHOBHBIMH TE€XHOJOTHAMH YIIpaBJICHYCCKOTO KOHCYJIbTUPOBAHUS,

ypOBeHL 2 | OCHOBHBIMH TE€XHOJOTHSIMU YIPABJICHYCCKOTO KOHCYJIBTUPOBAHMA MeTOI[HKOﬁ BBIAIBJICHHSA, OIIMCAHUS U
pa3pa60TKH peKOMCHI{aHI/Iﬁ, HaIlpaBJICHHLIX HAa PCHICHUEC YIIPABJICHYCCKUX HpO6J'IGM;

YpoBeHb 3 | OCHOBHBIMH TEXHOJIOTHAMH YIIPABIEHIECKOTO KOHCYIFTUPOBAHNS; METOUKOW BBISIBICHUS, OMTUCAHUS U
pa3paboTKN peKOMEH IAIH, HAPABJICHHBIX Ha PElIeHNE YIIPaBIeHIeCKUX Mpo0IeM; HaBEIKaMHu
onpezeseHUs] 0COOCHHOCTEH CUCTEMBI TOCYaPCTBEHHOTO U MYHUIIUITAILHOTO YIIPABJICHUS B aCTICKTE
MIPUMEHEHUSI OCHOBHBIX TEXHOJIOTUN U METOJIOB YNPABICHYECKOTO KOHCYJIBTUPOBAHMUS.

B pesynemame oceoenua oucyunaunvt "'Kommynukayuonnwiii Koncanmunz' obyuarowuiica 00Jicen:

3.1|3nare:

TCOPECTUICCKUE U METOAUYICCKHUE OCHOBEI YIIPABJICHYCCKOT'O KOHCYJIbTUPOBAHUS,

OCHOBHBIE€ KOMITOHEHTBI TEOPUU U IPAKTUKHU YNPABIEHYECKOTO KOHCYJIbTUPOBAHMS;

METOAMKY BBISBJICHHSI, OITUCAHUS U Pa3paOb0OTKU PEKOMEHIAIMI, HAIIPABJICHHBIX Ha PELICHHE
yIpaBieHUECKUX TPOOIIEM;

0COOEHHOCTH CUCTEMBI ToCydapCTBEHHOI'0O U MYHUIIMIIAJIBHOT'O YIIPABJICHUA B aCIICKTE IPUMCHCHU S

OCHOBHBIX TEXHOJIOTHI 1 METOIOB YIIpaBJICHYCCKOTO0 KOHCYJIbTUPOBaHUA.

3.2| Ymern:

CaMOCTOSITEIbHO aHATUTHYECKH PadOTaTh B OOIIMPHOM HH(POPMALIMIOHHOM I10JI€ paccMaTpUBaeMon
poOIeMaTHKH, HABBIKOB aHATUTHYECKUX 0000IIeHUI TOy9IaeMbIX pe3yIbTaTOB M UX MIPE3EHTaLNH,
MIOATOTOBKY M MPUHSATHS YIIPABICHYECKUX PEIICHUH B YCIOBUIX HEOIPEIEICHHOCTH, U KOHCYJIbTHPOBAHMS;

IIPUMEHSTH HA IIPAKTUKE OCHOBHBIE TEXHOJIOIUH YIIPaBIECHUYECKOT0 KOHCYIbTUPOBAHUS; UCIIONb30BATh Ha
MPaKTUKE METOJIUKY BBISBIICHUS, ONIMCAHMS U pa3pabOTKU PEKOMEH/IAINiA, HAITPAaBJICHHBIX Ha pellleHHe
YIpaBJIEHYECKUX MPOOIEM.

3.3| Baagern:

0a30BBIMU 3HAHUSMH 110 OCHOBHBIM KOMIIOHEHTaM TEOPHUH M MPAKTUKH YIPABIEHUYECKOTO KOHCYIbTUPOBAHUS
B YBSI3KE C IPOOJIEMATUKON CTpAaTErnYecKOro MEHE[KMEHTa M KOPIIOPATUBHOT'O YITPABIICHUS;

HaBBIKaMH BSaHMOHCﬁCTBHﬂ C KIIMCHTaMU,

HaBBIKaMH pa3pa60TI<H U MPE3CHTAINU KOHCYJIbTAITUOHHBIX ITPOCKTOB,

METOIMKOH BBISIBIICHHS, OMTUCAHUS U Pa3pabOTKU PEKOMEHAINH, HApaBlICHHBIX HA PElIeHUe
yIpaBJIeHYECKUX IpodIIeM;

HaBbIKaMU ONIPCACIICHUA 0COOEHHOCTEH CUCTEMBI rocyaapCTBEHHOTIO U MYHHIMIIAJIbHOI'O YIIPABJICHUSA B
ACIICKTC MMPUMCHCHHS OCHOBHBIX TEXHOJIOTHI U MCTOJO0B YIPABJICHYCCKOI'O KOHCYJIIbTUPOBAHUAA.

1.5. ®OPMbI KOHTPOJISA

Texymuii KOHTPOITb YCIIEBAEMOCTH MO3BOJISET OLEHUTh YPOBEHb CQOPMUPOBAHHOCTH IIEMEHTOB

KOMITETEHIINH (3HAHWA, YMEHUH W IPHOOPETCHHBIX HABBIKOB), KOMIIETCHIIUH C TIOCIIEAYIOINUM 00 beIMHEHUEM
OLIEHOK U TIPOBOJAUTCS B ()OPME: YCTHOTO ONPOCa Ha JIEKUUOHHBIX U CEMUHAPCKUX 3aHITUAX

(ppoHTaNBHBIN, HHAWBUAYATBHBIN, KOMIIEKCHBIH), MICBMEHHOHN NMPOBEPKH (TECTOBBIE 3a/1aHUsl, KOHTPOJIb 3HAHHUI T10
paszeny, CUTYallMOHHBIX 33IaHAHN U T.II.), OLIEHKN aKTUBHOCTH pabOTHI 00yUaIoerocst Ha 3aHATHH, BKIIFOYas 3a1aHUs
JUTSL CAMOCTOSITENTbHOM PabOTEHI.

Hpomemymounaﬂ ammecmayusn

Pe3ynbTarhl TEKyIIero KOHTPOJIS ¥ MPOMEKYTOYHOHN aTTecTanyu (OPMHPYIOT PEUTHHTOBYIO OLIEHKY Pa0OThI
cryzaenTa. Pacnipenenenue 6annoB npyu GOpMHUPOBAaHUN PEHTHHTOBON OLEHKH Pa0OTHI CTYIEHTA OCYILECTBISETCS B
COOTBETCTBHH C JACHCTBYIOIINM JIOKAIbHBIM HOPMaTUBHBIM akToM. Ilo mucnmmianae "KoMMyHHKaIMOHHBIN
KOHCAQJITUHT" BHJIOM NPOMEXYTOYHOW aTTECTAIIMH SIBIISIETCS JK3aMeH

PA3JIEJ 2. COAEPKAHUE JUCIUITIJIMHBI

2.1. TPYAOEMKOCTBb OCBOEHUSA JUCLHHUITJIMHBI

OO6mas Tpyn0€MKOCTh JUCIUIUIMHEI "' KOMMYHHUKAITHOHHBIN KOHCAJITHHT' COCTABIIIET 3 3aU€THBIC
enuHunbl, 108 yacos.




KoanuectBo 4aCoOB, BbIACIEICMbBIX Ha KOHTAKTHYIO pa60Ty C MperoaaBaTeyicM U CaMOCTOATCIIbHYIO pa60Ty

00yJaromerocs, onpeAesieTcss y9eOHBIM TUIAHOM.

2.2. COAEPKAHUE PA3JIEJIOB IMCHUIIJIMHbI

HaumeHoBaHuUe pa31e0B U TeM /BH/ 3aHATHUS/

Cemecrp /
Kype

Yacos

KomnereH-
1070}

Jlureparypa

Hnre
PAaKT.

IIpumeuyanue

Pa3nen 1. BBenenne B KOMMYHUKAIMOHHBIH
KOHCAJITHHI. OpraHu3aliMoHHbIe 0CHOBBI
KOMMYHHKAIHOHHOTO KOHCYJIHTHPOBAHMSA.

Tema 1.1. CyurHoCTs KOHCYJIBTHPOBAHUS
1 Pa3BUTHC CUCTEMBI KOHCANTHHTA. /JIek/

I1K-8.4

JI1.1
JI1.2J12.1
J2.2
JI2.3J13.1
JI3.2J13.3
2293035

Tema 1.1. CylHOCTh KOHCYJIBTUPOBAHUS
Y pa3BUTHE CUCTEMBI KOHcanTuHTa. /CeM 3aH/

[1K-8.4

JI1.1
JI1.2J12.1
2.2
J12.3J13.1
JI3.2J13.3
0233 35

Tema 1.1. CylHOCTh KOHCYJIBTUPOBAHUS
Y pa3BUTHE CUCTEMBI KoHcanTuHTa. /Cp/

[1K-8.4

JI1.1
JI1.2J12.1
2.2
JI2.3J13.1
JI3.2J13.3
0233 35

Tewma 1.2. Kimaccugukaiius KOHCAITHHTOBBIX
yeiyr u pupM. /Jlex/

[1K-8.4

JI1.1
JI1.2J12.1
2.2
JI2.3J13.1
JI3.2J13.3
0293

Tewma 1.2. Kimaccugukaiius KOHCATTHHTOBBIX
yeayr u ¢upm. /Cem 3an/

[1K-8.4

JI1.1
JI1.2J12.1
2.2
JI2.3J13.1
JI3.2J13.3
0293

Tewma 1.2. Kimaccugukaiius KOHCATTHHTOBBIX
yeayr u ¢upm. /Cp/

[1K-8.4

JI1.1
JI1.2J12.1
J2.2
JI2.3J13.1
JI3.2J13.3
0293

Tema 1.3. OcoOeHHOCTH KOHCAJITUHTA B CBA3SX C

00111eCTBEHHOCTBIO. /JIek/

[1K-8.4

JI1.1
JI1.2J12.1
J2.2
JI2.3J13.1
JI3.2J13.3
0132336

Tema 1.3. OcoOEHHOCTH KOHCAJITUHIA B CBA3SX C

oOmmecTBeHHOCTRIO. /CeM 3aH/

[1K-8.4

JI1.1
JI1.2J12.1
J2.2
JI2.3J13.1
JI3.2J13.3
0132336




Tema 1.3. OcOOEHHOCTH KOHCAJITHHTA B CBS35X C [1K-8.4 J1.1
00111ecTBEeHHOCTHI0. /Cp/ JI1.2J12.1
J2.2
J12.3J13.1
JI3.2J13.3
213326
Paznean 2. [Ipouecc 1 MeTOIbI KOMMYHHKAIIMOHHOTO
KOHCAJITHHI A
Tema 2.1. OcHOBHBIE CTaaAMHU TIpolIecca [1K-8.4 J1.1
KOHCYNBTHPOBaHUsl. OCHOBHBIE CyObEKTHI J1.2J12.1
KOHCAJITWHTOBOM MOJIe KOMMYyHUKanuu /JIex/ J2.2
JI2.3J13.1
JI3.2J13.3
23 3596
Tewma 2.1. OcHOBHBIE CTaInU Mpoliecca [1K-8.4 J1.1
KOHCYNBTHPOBaHUsI. OCHOBHBIE CyOBEKTHI JI1.2J12.1
KOHCAQJITHHTOBOW MOIen KoMMyHUKanuu /CeM JI2.2
3aH/ J12.3713.1
JI3.2J13.3
23 3596
Tewma 2.1. OcHOBHBIE CTaIMU Mpoliecca [1K-8.4 J1.1
KOHCYJIbTHpOBaHUA. OCHOBHBIE CYOBEKTHI JI1.2J12.1
KOHCAJITUHTOBOW Moien KommyHuKanuu /Cp/ J12.2
J12.3J13.1
JI3.2J13.3
23 3596
Tema 2.2. MeToanl ¥ TEXHOIOTHHA I1IK-8.4 JI1.1
KOMMYHHKAIIMOHHOTO KOHCYJIbTUpOBaHus. /JIex/ JI1.2J12.1
J2.2
JI2.3J13.1
JI3.2J13.3
013233
Tema 2.2. MeToanl ¥ TEXHOIOTHHA I1IK-8.4 JI1.1
KOMMYHHKAIIHOHHOT'O KOHCYJIbTUpOBaHus. /CeM JI1.2J12.1
3an/ J2.2
JI2.3J13.1
JI3.2J13.3
013233
Tema 2.2. MeToanl ¥ TEXHOIOTHHA I1IK-8.4 JI1.1
KOMMYHHKAIIMOHHOT'O KOHCYIbTUpOBaHus. /Cp/ JI1.2J12.1
J2.2
JI2.3J13.1
JI3.2J13.3
012233
Pa3nen 3. [loBenenue U AUArHOCTHKA B
KOMMYHUKAIIUOHHOM KOHCAJITUHIC
Tema 3.1. IloBeneHne B KOMMYHUKAIIHOHHOM T1IK-8.4 JI1.1
KOHCYJIbTHpOBaHuH /JIek/ JI1.2J12.1
JI2.2J13.1
JI3.2J13.3
2233
Tema 3.1. IloBeneHne B KOMMYHUKAIIHOHHOM [1K-8.4 JI1.1




KOHCYJbTHpOBaHuU /CeM 3aH/ JI1.2J12.1
JI2.2J13.1
JI3.2J13.3
3233
Tema 3.1. IloBeneHne B KOMMYHUKAIIUOHHOM 7 5 [1K-8.4 J1.1
KOHCyJIbTHpOBaHuu /Cp/ JI1.2J12.1
J12.2J13.1
JI3.2J13.3
3233
Tema 3.2. Metoasl TUaTHOCTUKU U 7 2 [1K-8.4 J1.1
CaMOJIMaTHOCTHKH B KOMMYHHUKAIIHOHHOM JI1.2J12.1
KoHcanTuHre /Jlex/ J12.2J13.1
JI3.2 JI3.3
93035
Tewma 3.2. MeTonbl TUarHOCTUKH U 7 4 [1K-8.4 J1.1
CaMOJIMaTHOCTHKH B KOMMYHHUKAIIHOHHOM [1K-8.4 JI1.2J12.1
koHcaytuare /CeM 3aH/ JI2.2J13.1
JI3.2 J13.3
2335
Tewma 3.2. MeTonbl TUarHOCTUKH U 7 5 [1K-8.4 J1.1
CaMOJIMaTHOCTUKU B KOMMYHUKAIIMIOHHOM JI1.2J12.1
koHcantunre /Cp/ J12.2713.1
JI3.2J13.3
2335
Koncynpranus /Konc/ 7 2

PA3JIEJI 3. OBPA3OBATEJIBHBIE TEXHOJIOI'U

B npouecce ocBoeHus qucuuiuinabl ' KoMMYHUKAIMOHHBIA KOHCAITHHT UCTIONB3YIOTCS CIEAYIOLIUE
oOpasoBarenbHble TexHONOorHH: nekiun (JI), cemurapckue 3anstus (C3), camocTosiTenbHas padora ctyaenToB (CP)
10 BBIMTOTHEHUIO PA3IMYHBIX BUIOB 3aJJaHUM.

B npouecce ocBoeHus qucuiuivibl "KoMMYyHUKAIIMOHHBIN KOHCAITUHT'  HCIONb3YIOTCS CIEAYIOLUE
WHTEpaKTUBHEIE 00pa3oBatebHble TexHOMoruu: neKius (JI). JIeKIrmoHHbINH MaTepual IpeACcTaBlieH B BUJIE CIAI-
npe3eHranuu B popmare «PowerPointy. JIs HAMISIIHOCTH UCTIONB3YIOTCS MAaTEPUAIIbI PA3IMUHBIX HAYYHBIX U
TEXHUYIECKUX IKCTIICPUMEHTOB, CIIPABOYHBIX MAaTEPHAJIOB, HAYYHBIX CTaTel T.1. B Xoje IeKIuu mpeaycMoTpeHa
oOpaTHas CBs3b CO CTy/ICHTAMH, aKTHBU3UPYIOIIUE BOIIPOCHI, TPOCMOTP U 00CyxIeHne BuaeopmibMoB. [Ipu
MIPOBEICHHUH JICKIIUI UCIIONB3YETCs MPOOIEMHO-OPUESHTHPOBAHHBIN MEXIUCIIUTUIMHAPHEIHN MTOIXO/,
MIPEAIOJIaraloIIii TBOPUYECKIE BOIIPOCH M CO3IaHUE TUCKYCCUOHHBIX CUTYAITUH.

IIpu n3m0XKEHNH TEOPETUUSCKOTO MaTeprajia UCTIOIB3YIOTCS TaKHe METOBI, KaK: MOHOJIOTHIECKUH, TTOKa3aTEIbHBIN,
JTUAIOTHYECKUH, SBPUCTUIECKHIA, UCCIIEIOBATEIILCKHIN, IPOOIEMHOE H3IIOKEHHUE, & TAKXKE CIEIYIOIINE TP UHITUTIBI
JIMTAKTHKY BBICIIEH IIKOJIBI, TAKHE KAK: TOCIIC0BATEINBHOCTh U CUCTEMAaTUYHOCTh O0YYEHUS, IOCTYITHOCTh
00ydeHMS, MPUHITATT HAYYHOCTH, PUHITAIIBEI B3aUMOCBSI3H TEOPHUH U MTPAKTUKH, HATJISIIHOCTH | JIp. B KoHIE Kaxa0i
JIEKIMH TIPEAYCMOTPEHO BpeMs TSI OTBETOB Ha MPOoOIeMHBIE BOITPockl. CaMocTosTeIbHAs padoTa mpeaHa3HadeHa
JUTSL BHEAyTUTOPHOU PabOTHI CTYIEHTOB ,CBA3aHHOW C KOHCIIEKTUPOBAHWEM MCTOYHUKOB, Y4€OHOTO MaTepuraa,
U3YYEHUEM JIOMOJHUTEIbHOU TUTEPATYPHI IO TUCHUIUIMHE, IOATOTOBKOM K TEKYILIEMY U CEMECTPOBOMY KOHTPOJIIO, a
TaK)Ke BBITOJIHEHUEM MHIMBHIYabHOTO 3a1aHus B popMe pedepara, 3cce, MPEe3CHTAIIUH.

PA3JIEJ 4. YAEBHO-METOANYECKOE U MATEPUAJIBHO-TEXHUYECKOE
OBECIHIEYEHMUE JUCIHHUIIVINHBI




4.1. Pexomenayemasi iureparypa

1. OcHoBHas JuTepaTypa

ABTODEHI, 3arjaBue W3 narenscTBO, IO
JI1.1 |Iennens, T. B. OCHOBBI yITpaBIEeHYECKOT0 KOHCYIbTHPOBaHus : yueOHoe |KpacHospck : Cubupckuit
nocoOue Jis CTyIeHTOB OakanaBpHara [0 HAIpPaBJICHUIO | TOCYAapCTBEHHBIN
noarotoBku 38.03.03 «YnpasineHue nepcoHaIoM» BCEX | yHMBEpCUTET HAyKH U
¢dopMm obyuerns (204 c.) TEXHOJIOTH UMCHH
akagemuka M. @.
Pemetnena, 2020
JI1.2 | Jlmmbepos, H. B. YipasrneHueckoe KOHCYJIbTUpOBaHHe: yaeOHoe mocodbre |Ywmra : 361V, 2020

(133 ¢.)

2. JlonoJiHNTEIbHAS JIUTEPATYpa

ABTODEHI,

3arnasue

UznarenscTBO, TONI

J2.1

T. E. Munskosa

VYrpaBieH4ecKoe KOHCYIbTHPOBAHHE
: yaeOHOe nocobue (99 c.)

Vnesuaosek : Yal'TVY, 2017

2.2

Bacunnes, I'. A.,
Heesa, E. M.

VYnpasieHdeckoe KOHCYJIBTHPOBaHUE : ydeOHOE TTocooue
JUISL CTYZICHTOB BY30B, 00YYaIOIINXCS 10 CIEIHaTbHOCTH
061100 (MenemxmenT opranuzamnun) (255 c.)

Mocksa : KOHUTU-JAHA,
2017

J12.3

Baunos, A. O.,
[pecBsiHHUKOB, B.
A.

YnpasieH4eckoe KOHCYIbTHPOBAHKE : YICOHHK IS
MaructpoB (212 c.)

Mockga : lamkoB u K, 2020

3. Met

oaMYecKHre pa3padoTKu

ABTODBIL,

3armnaBsue

UznarenscTBO, rOxI

JI3.1

C.M. Kauan

Teopus ¥ MpakTHKA YIPaBICHYECKOTO
KOHCYJIIbTUPOBAHUA | METOANYCCKNEC PCKOMCHAALIUN JIA
MPOBEICHHS CEMUHAPCKUX 3aHIATUMN I 00yJaronmxcs 4
Kypca o0pa3oBaTenbHON MPOTrpaMMEbl OakaiaBpraTa
HaIpaBJIeHHs TOATOTOBKU

38.03.04 I'ocynapcTBEHHOE U MYyHHITMITAIEHOE
yrpagneHue (mpoduib «PernonaabHOE yrpaBieHHE U
MECTHOE CaMOYIIpaBJIeHUE») BceX (GopM

oOydenus (62 c.)

Honenk: ®I'BI'OY BO
"TOHAVYUI'C", 2024

JI3.2

C.M. Kauan

Teopus 1 IPaKTHUKA YIPABIEHYECKOTO
KOHCYJIbTHPOBAHUA : METOAMYECKHE PEKOMEHIALINH 110
OpraHM3aIMy CaMOCTOSTEIbHON paboThI AJis
oOyyaromuxcs 4 Kypca 00pa3oBaTeIbHOM MPOrpaMMbl
OaxanaBpuaTa HanpapieHus moaroroBku 38.03.04
I'ocynapcTBeHHOE M MYHUITUTIAIEHOE

ynpasinenue (mpoduib «PernoHaabHOE ypaBiaeHUE U
MECTHOE CaMOYIpaBJIeHHE») BceX HopM

obyuenwus (40 c.)

Joneuk: ®I'BI'OY BO
"IOHAYUI'C", 2024

JI3.3

C. M. Kauau

Teopus ¥ MpaKTHUKa YIPaBIEHYECKOTO
KOHCYJITHPOBaHUS : y4eOHO-METOIUIECKOe TOCOOHE st
oOyyaromuxcs 4 Kypca 00pa3oBaTeIbHOM MPOrpaMMbl
OakanaBpuara HarpasieHus Hoarorosku 38.03.04
«l"ocynapcTBEHHOE U MYHUIIUTIATBLHOE

yrpasneHue» (mpoduib «PernoHansHOE ypaBieHue u
MECTHOE CaMOYIPaBJIEHUE)») OUHOH / 3a04HON HopM
oOyuenust (176 c.)

oy BIIO "JOHAYUI'C",
2020

4.2. IlepeyeHb pecypcoB
HH(OPMANMOHHO-TEJIeKOMMYHUKAMOHHOI ceTn ""UHTepHeT"

KoHcantuHnrosas koMmnaHus

21 http://rulesplay.ru/

n | TeXHOmOriM KOpIopaTuBHOTO yIpaBICHHUs! http://www.iteam.ru/

3 531121%1;/0321 T. E. YiipaBneHueckoe KOHCYJIbTUPOBaHUE http://www.aup.ru/books/m589/
ngq |Audbopmammonnas cucrema «PocbusnecKouncantuar https://www.rbe.ru/




n5 | Kypuan YnpasneHueckoe KOHCYIbTHPOBAHHE http://izdat.szags.ru/publication/

Acconuanus KOHCYJIbTaHTOB 110 SKOHOMUKE U
YIPaBIEHUIO

26 https://a-z.ru/assoc/akey/index.htm

4.3. IlepeyeHb NPOrpaMMHOr0 o0ecneyeHust

JIuneH3uOHHOE U CBOOOJHO pacpoCTpaHsIeMoe HPOrpaMMHOE 00ecCIieyeHHE, B TOM YHCIIe OTEUYECTBEHHOTO
IPOU3BOCTBA!

JlunieH3MOHHOE B CBOOOJHO pacpocTpaHsIeMoe MNporpaMMHOe oOecrieueHne, B TOM YUCIIe OTeUeCTBEHHOTO
MIPOU3BOCTBA!

KommnproTrepHas TeXHHKa C BO3MOXXHOCTBIO IOJKIIIOYEHUS K ceTH «/HTepHeT» u o0ecrieueHneM A0CTyna B
ANEKTPOHHYIO HHPOpMAMOHHO-00pazoBaTenbHyo cpeay (DMOC ®I'bOY BO JJOHAYUI'C) u snekTpoHHO-
oubmuoreunyro cucremy (3bC IPRbooks), a Takke BO3MOKHOCTBIO HHAWBUAYAILHOTO HEOTPAaHUUEHHOTO JJOCTYIa
obyyaromuxcst B ObC u QUOC nocpeactsom Wi-Fi ¢ mepcoHanbHBIX MOOMIBHBIX YCTPOHUCTB.

Ceprep: AMD FX 8320/32Gb(4x8Gb)/4Tb(2x2Tb). Ha cepBepe ycTanoBieHa cBOOOTHO pacpocTpaHsIeMas
onepauunonHas cuctema DEBIAN 10. MS Windows 8.1 (JIunieH3noHHas1 BEpCHsl OTIEPallMOHHON CHCTEMBI
NOATBEPKIeHA cepTH(UKaTaMu MOATHMHHOCTH cucTeMbl Windows Ha kopmyce 1K), MS Windows XP
(JIunensnonHas BepcHsl ONEPAaMOHHON CUCTEMBI OATBEPKICHA cepTU(UKATAMU TOATMHHOCTH cucteMbl Windows
Ha xopmyce I1K ), MS Windows 7 (JIutieH3noHHAs BEpCHs OTIEPAlHOHHON CUCTEMEBI MOATBEPIKIeHa cepTrupukaraMu
nouimHHOCTH crcteMbl Windows Ha kopmyce [1K ), MS Office 2007 Russian OLP NL AE (nmuensuu Microsoft No
42638778, Ne 44250460), MS Office 2010 Russian (sutien3uu Microsoft Ne 47556582, Ne 49048130), MS Office
2013 Russian (suuensun Microsoft Ne 61536955, Ne 62509303, Ne 61787009, Ne 63397364), Grub loader for ALT
Linux (munensus GNU LGPL v3), Mozilla Firefox (nunensus MPL2.0), Moodle (Modular Object-Oriented
Dynamic Learning Environment, nmunensuss GNU GPL), IncScape (nmuuensus GPL 3.0+), PhotoScape (suien3us
GNU GPL), 1C ERP VII, 1C 3VII (becnatHbie 00J1auHble peIIeHHs Il 00pa30BaTEIbHBIX YUPEKICHUH OT
1Cfresh.com), OnlyOffice 10.0.1 (SaaS, GNU Affero General Public License3)

4.4. IlpodeccuoHajibHble 0a3bl JAHHBIX U MHGOPMALMOHHBIE CIIPABOYHbIE CHCTEMbI

Karamor ABMC UNILIB - http://unilib.dsum.internal

DnextponHo- 6ubaroTeunas cucrema ®I'BOY BO « IOHAYUI'Cy - https://glib.donampa.ru/greenstone3/library/
Buemnsist OBC - DnekrponHo-6ubnnoreunas cucrema [PRbooks

https://www.iprbookshop.ru

Horosop Ne 69/Y ot 21.10.2021

4.5. MaTepuajbHO-TEXHHYECKOE ofecneyeHne TUCUMIINHBI

YyeOHas ayquToOpus JUIA IPOBEACHNS 3aHATHH JIEKIIMOHHOTO ¥ CEMHUHAPCKOTO THIIA, TPYIIIIOBBIX
KOHCYJIbTallUH, TEKYLIET0 KOHTPOJIS U IPOMEKYTOUHOH arTectaiuu: ayautopun Ne 414, 412 u 410 yue6HOro Kopmyca
Ne 6. — KOMIIEKT MyJTBTUMEAUHHOTO 000PYIOBaHUS: HOYTOYK, MyJIbTHMEIUHHBIN TPOEKTOP, IKpaH,
TeseBn30p, wifi-poyTep; - cnenuanu3upoBaHHas MeOelb: pabodee MeCTO TIperoaaBaTens, padboure Mecta
oOyyaromuxcs (60), crauuoHapHas 0CKa, BBIKAaTHAS, JOCKA, IEMOHCTPAaLMOHHBIE M1akaTbl, Windows 8.1
Professional x86/64 (akamemudeckas momamnucka DreamSpark Premium), LibreOffice 4.3.2.2 (imumenzus GNU
LGPL v3+ u MPL2.0).

[TomereHus 111 CAaMOCTOSATEIILHOM pabOThl ¢ BOBMOKHOCTBIO MOAKIIOUEHUs K cetu "MHTepHer" n
o0ecreyeHneM JOCTyIa B 3JIEKTPOHHYIO HH(POPMALIMOHHO 00pa30BaTENIbHYIO CPEAy OpraHu3allii: YUTAIbHbIE
3aiel, yaebHble kopmyca 1, 6. Anpec: r. [lonenk, yn. Yemtockuntes 163a, r. Jlonenk, yin. Aprema 94.
KommbroTepHas TeXHHKa ¢ BO3MOXKHOCTBIO TIOJKITIOUEHUS K ceTH «VIHTepHeT» 1 00ecrieueHneM JIOCTyTa

B DJIEKTPOHHYIO HH(POpMaInoHHO-00pa3oBaTenbhyo cpeay (OUOC ®I'BOY BO JOHAVYUI'C) u snekTpoHHO-
oubmmoreunyro cucremy (3bC IPRbooks), a Takske BO3MOKHOCTBIO HHANBUAYaAJIHLHOTO HEOTPAHUUEHHOTO
noctyna odyuatomuxcs B 9bC u DMOC nocpencrsom Wi-Fi ¢ mepcoHanbHBIX MOOMIBHBIX YCTPOHCTB.

PA3JIEJI 5. ®OHJI OHEHOYHbIX CPEJICTB

5.1. KoHTpoJIbHBbIE BONPOCHI U 3aJaHUSA

KoHTponbHbIE BOIIPOCH! U 3a1aHUS AJI CAMOIIPOBEPKHU

. OpFaHI/I3aHI/IOHHBIe OCHOBBI YIIPaBJICHYCCKOI'0O KOHCYJIbTUPOBaHU.

. [louemy nasxe ombIT HanbOIEE yIAWINBBIX MEHEHKEPOB HE BCET1aCpadaThIBAET B COBPEMEHHBIX YCIOBHUSX?
. HazoBuTe 3Tansl CTAaHOBJIEHUS YIIPaBIEHYECKOTOKOHCYIbTHPOBAHMS.

. HazoBute prnHCfIIHHC MCXKAYHAPOAHBIE KOHCAJITUHTOBBICKOMITAHUU.

. Kakoe omnpenenenne MOXHO AaTh ypaBIeHYECKOMY KOHCAITHHTY?

. Koro Ha3pIBal0T yuacTHUKaMH MpoLecca KOHCYJIbTUPOBaHU?

. B uem 3akmrouaeTcs B3auMoJieiicTBHE KOHCYIbTaHTa U KJIMEHTa?

. Uto siByseTcst 00BEKTOM U NPEIMETOM KOHCYJIbTalIMOHHOWIESITEIBHOCTHU ?

9. UTO MO’XHO OTHECTH K MHCTPYMEHTaM KOHCYJIbTallUOHHONAEATENIHOCTH?

0N LN AW~




10.
11.
12.
13.
14.

YeM oTnmyaeTcs peakTUBHOE yNpaBIEHNE OpraHn3alueil OTHaCCUBHOTO?

HazoBuTe 0CHOBHOE MPOTHBOpPEUHE Pa3BUTHS OPraHU3AINH KAKCUCTEMBI?

[ToueMy KOHCYTBTHPOBAHHE SBISETCS YACTHIO MPOIIECCAYTIPABICHUS OPTaHn3aIueii?

Yro coboli mpecTaBiseT yIpaBIeHYecKoe KOHCYIbTUPOBaHNE KaK3aaadya?

[Touemy pykoBOIUTEIH OpraHU3alMid HE BCETa TOTOBBIIIPUIIIACUTH KOHCYJIBTAHTOB JJIsl peIlieHHsl TpoOieM

OpraHu3aIuH?

15.
16.
17.
18.

B uewm 3akirogaercss MeXIUCIUILTHHAPHOCTS KOHCYIIbTUPOBAHUS?

HazoBute 0cHOBHBIE (PYHKIIUM KOHCYJILTAHTOB TI0 YIIPABJICHUIO.

KakoBbl OCHOBHBIE TIPUYHHBI OOpAIICHUS K KOHCYJIBTaHTaM?

Kaxue ponu urparoT KOHCYJIBTaHTHI B MTPOIECCE BEITIOTHEHUS PA0OTIIO YIPABIEHISCKOMY

KOHCYJIbTUPOBAHHIO?

19.
20.

Kakue Bam U3BeCTHBI CJI0KHOCTH pa0OTHI KOHCYJIBTAHTOB MOYITPABIICHUIO?
[Touemy B opraHm3anyy CymecTByeT MOTPEOHOCTH B OPraHU3aIMMHETIPEPHIBHOTO TIpoIiecca

KOHCYJIbTHPOBAHUSA?

21.
22.
23.
24,
25.
26.
27.
28.
29.
30.
31.
32.
33.

YeM oTIMYatOTCs BHYTPEHHUE KOHCYIBTAHThI OT BHEITHUX ?

HazoBute 0CHOBHBIE BUJIBI JESATEILHOCTH BHYTPEHHUXKOHCYJIBTAHTOB?

B 4em ocHOBHBIE JOCTOMHCTBA BHEIIHUX KOHCYJIBTaHTOB IIOCPAaBHEHHIO C BHYTPEHHUMHU?

HaliTe onpeneneHre HOPMaTUBHOMY KOHCYJIbTUPOBAHHUIO.

B 4em 3akirouaercs cienuduka HEHHOCTHOTO KOHCYIbTHPOBAHUSI?

Yro pemraer npo0Oi1eMHOE KOHCYIbTHPOBaHUE?

Korna ocymecTBisieTcss KOHCYIbTUPOBAHHUE MO IPOEKTY?

KakoBel npenmy1ecTBa KOHCYIbTUPOBAHUS 110 MIpoLeccy?

N3 xakux KOMIIOHEHTOB COCTOUT 00IIee yIpaBIeHYeCKOCKOHCYIbTUPOBAHUE?

B 4em ocoOeHHOCTH yIpaBIeHYECKOTO KOHCYJILTHPOBAaHUS BOOJIACTH aJMAHUCTPUPOBAHUS?

Kakwue Bompocs! pemaer ynpapieH4ecKoe KOHCYIbTHPOBAHUE BOOIACTH (PMHAHCOBOTO MEHEIKMEHTA?
Ha uem cocpenoroueHo BHUMaHHE IPU KOHCYIBTUPOBAHUY MOYIPABICHHUIO IEPCOHATIOM?

Kakue HanpaBieHus: KOHCYIbTUPOBAHUS 3aTparuBaeTynpaBlieHIECKOe KOHCYIbTUPOBAHHE B 00JIacTh

MapKeTHUHra?

34.
35.
36.
37.
38.
39.
40.
41.
42.
43.
44.
45.
46.
47.
48.
49.
50.
51.
52.
53.
54.
55.
56.
57.
58.
59.
60.
61.
62.
63.
64.
65.

Uro sBnsieTcs IpeIMETOM KOHCYJIbTUPOBAHUS B 001aCTUIPOU3BOACTBEHHOTO MEHEPKMEHTa?
Yro BKIIIOYAIOT KOHCYJIBTAIIMOHHBIE YCIYTH B 00JaCTUMH(POPMAITHOHHBIX TEXHOJIOTHI?
HazoBute caMblii AUHAMUYHO Pa3BUBAIOIINNCS PHIHOKKOHCAITHHTOBBIX YCIYT B MUpE.

Kak ncnonb3yercs ayTCOpCUHT B KOHCAJITHHIE?

[IpuBeauTe TUMOIOTHIO KOHCAITHHIA, B OCHOBE KOTOPOM JIEKHUTYCIEIIHOCTh ¥ MacIITa0bl 1eSITeIbHOCTH.
Onpenenure CyIMIHOCTD MOHITHSA «HEHPO-ITUHI'BUCTHYECKOETIPOTPAMMHUPOBAHHUEN.

[IpuBeauTe mpuMeps! ONyIIeHUsI HHPOPMALIUK B KOMMYHHUKAITHOHHOM Tipoliecce?

[Touemy KOYYHHT MO>KHO Ha3BaTh OJHOW U3 MOJEIEHYIPAaBICHYECKOI0 KOHCYIbTUPOBaHUS?
Onuimre cxemy npoiecca KOy4duHra.

Kax ocyrmecTisieTcst B3auMOeHCTBHE TPeHEpa U PyKOBOIUTEIIS?

Kaxue Borpocsl 00bIYHO BO3HHKAIOT y KOHCYJIbTaHTa MEPEIepBOil BcTpeuei ¢ KIneHToOM?
[IpuBeaure KiaccuUKAUIO KIUEHTOB MO UX OXKHUIAHUAM?

Ha3zoBure 0OCHOBHBIE MOIOKEHHUS KOHLEIIIUU ITyOOKOTOKOHCYJITUPOBAHHUSL.

KakoBa cTpyKkTypa KOHTpaKTa Ha BHIITOJHEHNE KOHCYIbTAIIHOHHBIXPAOOT?

KaxoBbl HOpMBI 3TUKH BO B3aUMOOTHOIIIEHHUAX MEXAY KIMEHTOM UKOHCYJIBTAaHTOM?

KaxoBbsI IpUHIMIBI OpraHU3alui OTHOLIIEHUH MEXTyKOHCYJIBTaHTOM M KIIMEHTOM?

B uem cMBICIT HCTIBITHIBAIONIUX BOMPOCOB U HHTEPBBIO BKOHCYIHTAHT-KIIMEHTCKUX OTHOIICHUSAX?
B uewm 3akirovaroTcs MHOT/Ia aBAaHCHI KOHCYJIBTAHTa B YaCTHOPTaHU3AIIMOHHON JHarHOCTUKHU?
OnuiyTe NOBEJEHYECKUE ACTIEKTHI KOHCYJIbTaHT-KIMEHTCKUXOTHOIIEHUH.

[IpuBeauTe TUMIMYHBIE OMIMOKU KOHCYJIbTaHTa?

[IprunHb! pazoyapoBaHMii KOHCYJIBTAHTA U KJINEHTA?

HazoBuTte sTans! BeIOOpa KOHCYJIBTAITMOHHON (hHPMBI.

B uem npenmyniecTsa MHOCTPAHHBIX KOHCYIBTallMOHHBIXKOMITAHH?

[laiiTe XxapakTepUCTUKY TEHACHIUSAM B KOHCYJIBTaHT-KINEHTCKUXOTHOLIEHHSAX.

Kak obecrieurBaeTcst opranu3zaliys BHyTPEHHETOKOHCYJILTHPOBAHUS ?

Uro siBnsieTcsi ICTOYHUKOM HH(OPMAIIMH TIPH OCYIECTBICHUUTIONCKA KOHCYJIBTAIIHOHHBIX GupM?
Kak cocTtaBngercs TeXHUUECKOE 3a/laHNe Ha OKa3aHUEKOHCYJIBTAIMOHHBIX YCIYT B paMKaxX KOHTpakTa?
Kak dhopmupyercs 1ieHa Ha KOHCYJIBTAlIMOHHYIO YCIYTY?

KaxoBbl 0c00eHHOCTH KiTacCU(UKALMKA METOI0B 10 H3MEHEHHSIMHCCIICIYEMOIo 00beKkTa?
[MpuBenure KIacCUPUKAIMIO METOAOB KOHCYIBTHPOBAHHS OYCIOBHUAM UX IPUMEHEHHUS.

Ha yeMm ocHOBaH peMH)XMHUPHHT KaK METOJ, COBEPIIEHCTBOBAHUAYIIPABICHUS OpraHu3auei?
HazoBute aTans! TEXHOTOTUU KOHCYJIBTAIIMOHHON AEATEIBHOCTH.




66. B yem BrIroga ¢popmupoBanust HOHIOB METOIOB KOHCYJIETUPOBAHUS?

67. Uto sABJIsICTCS OCHOBOM (DOPMUPOBAHHUS Ka4eCTBAKOHCY/IbTAIIMOHHBIX YCIyT?

68. B ueM 3aKIII09ar0TCs KPUTEPUH PE3yIbTaTUBHOCTUKOHCYIBTAIIMOHHON PaObOTHI?

69. B ueM 3akioyaeTcs OLleHKa CTHIIS KOHCYIbTUPOBAHUSA?

70. Kakyie MOXHO NPeI0KUTh BAPUAHTHI IPEJOCTABICHNS OTUETa KIUEHTY?

71. 3¢ hexkTHBHOCTh KOHCAITHHTOBBIX YCIYT

72. Yo mpenacTaBiseT coO0H OTKIOHEHHE OT HOPMBI?

73. B 4eM 3aKirouaeTcs «rocrnoAcTBO CTPYKTYPHI Hall GyHKIUCH»?

74. B 4em nposiBnsieTcst «OIOPOKpaTHS» KaK MaTONOTHS?

75. llouemy oOmMIIE MEKITMIHOCTHRIX KOH(PIUKTOB SIBISIETCS POOIEMONIIIS OpraHU3aIiuu ?
76. B ueM nposiBisieTcs CTarHaius opraHu3auu?

77. IloueMy BO3HMKAeT CUTyalUsl HEYIPABISIEMOCTH B OpraHU3aluu?

78. B ueM mposiBisieTcs Takasi AUCHYHKITUS KaK «KITHKa»?

79. IlpuBeauTe MpUMEPHI MAITHUKOBBIX PEIICHUI B OpTaHU3aITHH.

80. Kak nposiBisieTcst Ay0aupoBaHie U MTHOPUPOBAHHUEOPTaHU3AMOHHOTO MOpsiAKa?

81. B uem nposiBigeTcs maToyIoryus B pyKOBOJICTBE U IepcoHaiie?

82. Kax maronorus cTpyKTypsl BAHSIET Ha BOSHIKHOBEHHE TTPO0OJIeM BOpraHU3aIim?

83. Uto cneayet NOHUMATh O] TEPMUHOM «CAMOJUATHOCTUKA»?

84. Kak paboraeT MeTo «MeTadopa» Ha OIEHKY JeHCTBUTEILHOIOCOCTOSHUS OpraHu3aIimn?
85. U0 3aJ10)KEHO B OCHOBY METO/1a «KOJUICKIIHS OIIHO0K?

86. MOXHO 11 OTpeiesIuTh MPOOIeMHbIE 00J1aCTH OPraHU3aLUH CIIOMOIIBIO METOA «OPUCHTALHS
OpraHu3aLum»?

87. B yem 3akirtouaeTcs 1eNib OPraHU3allMOHHON TUATHOCTHKH ?

88. HazoBuTe Tpu HampaBiIeHUS OPraHU3aIMOHHON JUATHOCTUKH?

89. B yeMm CynIHOCTh METO/A «aHAJIU3a PELIECHUN»?

90. YeMm pa3BHBarOLIEE UHTEPBbIO OTINYAETCA OT IPOCTOrO UHTEPBHIO?

91. B 4eM 3akitoyaeTcs OCHOBHaS crielin(prka HaOMIOACHHUS KaK METOIauCCIIeIOBaHNUs?

92. B geM 3aKito4aeTcs CyTh METOJUKH YTOUYHEHHS ITPEIBAPUTEIHLHOTOCITUCKA TTpo0Iem?

93. [louemy B pe3ynbTaTe aHAIU3a EPEYHsI OHOTO M TOTO KEIPEANPHATHS €r0 pAOOTHUKAMU IOJIyYaroTCs
pasnu4Hbie Tpadbl?

94. Kakre npo0eMbl CUUTAIOTCS] «KOPHEBBIMID)?

95. Kakue npoGiieMbl OTHOCSITCS K YHCITY «Y3JI0BBIX»?

96. KakoBa 0COOEHHOCTB «pe3yIbTHPYIOIINX» MpodIem?

97. Kak mpoBepUTh IPaBUIBHOCTH OIPEIeIeHUs] KOPHEBOM MpoGieMbl?

98. Kak ocyImiecTBisieTcsi B3aUMOICHCTBIE KOHCYIBTAHTA C TPYIIION?

99. Kak B3aMMOJEHCTBYET € FPYIION KOHCYIbTaHT, KOTJa HAXOAUTCSBHE TPYIIIbI?

100. Kak paboTaet KOHCYJIbTaHT B posd (acumraTopa’?

101. Korna KOHCYIBTaHT BBICTYIIAET B POJIM MeauaTopa?

102. Kak obecnieunTs rpynIioByr0 THHAMUKY?

103. Kak BBICTPOEH MOPSIOK MPOBEICHUS METOAA HOMUHAIBHBIX IPYTII?

104. B yem 3aKiIr04ar0TCs JOCTOUHCTBA TECTUPOBAHMS?

105. Kakue sTansl IpoXoAuT MPOIIECC TECTUPOBAHUS?

106. Ha3zoBuTE IATH OCHOBHBIX 3JIEMEHTOB, KOTOPHIE BKITIOUAIOTCS B UTPY.

107. IlpuBenute KiaaccupHUKALUIO AETOBBIX UTP.

108. B yem 3aximrouaeTcs cnernuduka TpeHuHTa?

109. Yem panmoHaIpHBIC METOBI AKTUBH3AITUH TBOPUECKOTOMBIIIIICHUS OTIUYAIOTCS OT SBPUCTUICCKUX ?
110. YeM KOJITIEKTUBHBIE METOABI AKTUBU3AL[MH TBOPUYECKOTOMBIIIIIEHHS OTJIMYAIOTCA OT MHAWBHUIYAJIbHBIX ?
111. IlpuBenute HanboJIEe TUITMYHBIC YCIOBHSI IPUMEHEHUS SBPUCTHK.

112. Kakumu mapaMeTpaMu MOKHO XapaKTEepHU30BaTh KPEaTHBHOCTH?

113. Ha3zoBuTe METO/IBI BIMSHUS HA TBOPYECTBO KIIMEHTA.

114. B uem cocTosAT npaBwia NpoBEAEHNUS MO3TOBOr0 TypMa?

115. KakoBbl 3Tansl IpoBEECHUS MO3rOBOTO ITypMa?

116. B xakux ciny4asx meto]| Jlenb¢u siBrsieTcst 0oJieenpeIOYTUTENLHBIM 110 CPABHEHHIO ¢ METOJIOM
MO3TOBOTOIITYpMA?

117. Kak npoxoaut nporueaypa peanuzanuu merona lenbdu?

118. Ha3zoBuTE NpUHLIMIIBI peaTu3allii METOAA aCCOLUALUH.

119. KakoBa 1mocie1oBaTeIbHOCTh PEMICHHS MPOOIEM METOIOMCHHEHKTUKH ?

120. IpuBenute GakToOpsl, 00CCICUNBAIOIINE PEATU3AIMIO METOTACHHCKTHKY.

121. Yto npencrasmnsieT coboii nepeBo Lenei?

122. Kakas dpa3za sBiseTcs KIIOYSBON B METOIE ClicHApHEB?




123. B yem cyTts MeTona ['opaona?

124. Iepeuncnute mecTh Ha3 Meroma Metpa.

125. Yro npexacTapisieT coO0¥ BHENTHSSA Cpeia OpraHu3aIin?

126. B uem nposBinseTcs agantauys opraHu3alyy K BHEIIHEH cpeae?

127. B yem 3akirouaeTcsi ocHOBHOE cojiepskanne SWOT-ananuza?

128. Kak BimsieT Ha OpraHU3aIliio MadbHss BHEITHSSA cpena?

129. Uto npexacrasmsier coboit PEST—anamm3?

130. Kak BIUSIIOT Ha OpPraHU3aIMI0 TOCTABIIUKH ?

131. KakoBa MoeT OBITh CHJIa TOTPEOUTENICH POIYKIIUN OPraHU3aIuK?

132. B yem cocTouT aHaM3 KOHKYPEHTHBIX CHIT?

133. KakoBa cTpyKTypa aHaiau3a BHyTPEHHEH cpeabl OpraHu3aum?

134. I3 kakux 31IeMEHTOB COCTOUT aHAJIN3 MEHEIKMEHTA BOpraHU3auu?

135. Yro BrimrodaeT B ce0s aHann3 3QPeKTUBHOCTH TpaHC(HOPMAIIMUPECYPCOB B TOTOBYIO IPOIYKITHIO?
136. Kak moxHO ucrionb3oBath pe3ynbratel SWOT-ananmmza?

137. KakoBa poJib KOHCYJIBTaHTOB B pa3pabOTKe CTpaTernHOpraHu3aum?

138. Ha kakue Qaktopsl 00pamiaoT BHUMaHHE KOHCYJIbTaHThI IPUPa3padOTKe CTPaTeruun?

139. Yro npencrasisieT coO0i anropuTM pa3padOTKH CTPATErHHOPTraHU3aIH?

140. Mo>xHO 71 BRIOpATh CTPATETHIO M3 TOTOBBIX (CTAHAAPTHBIX)PEIISHUH WITH CTPATErHsi HEITPEMEHHO JOJKHA
OBITBUHIUBUIYATHHON?

141. Kak ¢opmupyeTtcst MECCHUS OpraHU3aIin?

142. xakue TpeOOBaHMS MPEIBIBISIIOTCS K (POPMYITHMPOBAHUIOCTPATETMUECKUX [IETei?

143. Kak cTpoutcst MaTpula peleHuii, OCHoBaHHas Ha pe3yiprataxSWOT-ananuza?

144. YTto HaXOAMUTCS B MECTaX MEPECCUCHUsI CTPOK U CTOJIOLIOB MaTPUIIBIPEIICHU?

145. MoxHO 11 Ha3BaTh COATAHCUPOBAHHYIO CHCTEMY ITOKA3aTEICHMHCTPYMEHTOM JIeTalIl3allui CTpaTeTruu?
146. B uem cymiecTBO cOalaHCUPOBAHHON CHCTEMBI ITOKa3aTeNei?

147. Kakue geTpIpe cTpaTerndeckie KapThl BKIIOYAeT COATaHCHPOBAHHASICHCTEMA TTOKa3aTenei?

148. Kaxk BICTpanBaeTcst JepeBo Iielieil B cOanaHCHpOBaHHON cHCTeMeNnoKa3aTeneii?

5.2. Tembl NHCbMEHHBIX padoT

Tewmsl peepaToB

. KoncynsrpoBanme kak 6usHec.

. IloHsiTHE O KOHCYIBTHPOBAHUU.

. Buzgpl u obnactu KOHCYIBTHPOBAHHUA.

. KoHCynbTanimoHHbIe yCIIyT B pa3iuuHbIX 001aCTIX YIPaBICHUSI.

. MacmraObl KOHCYTBTUPOBAHUS KaK On3Heca.

. lnHamMuKa pocTa KOHCYIbTAMOHHBIX YCIYT B MHPE.

. YrpaBiieHUeCKHI KOHCAITUHT KaK HH(PpacTpyKTypa OM3HECa M EPCIEKTUBBI €T0 Pa3BUTH.

. Bo3MOHBIE pONIM KOHCYJIBTAHTA.

. O1ieHKa KIMEHTaMHU TOTEHIMAIBHBIX HETPUATHOCTEH, CBSI3aHHBIX C 00palIeHNeM K KOHCYJIbTaHTaM.

10. I Oran koHCyIBTalIMOHHOTO MTpoekTa. [lonydyeHne 3aka3a Ha KOHCYJIBTAlMOHHBIA TPOEKT. [IepBBIi KOHTAKT ¢
kiauenToM. Onpenenenue oouieit 3agayun. [logroroska u npeacTapieHue NPEAIOKEHUS KIIUCHTY.

11. II DTan KOHCYIbTAIIMOHHOTO TIpoekTa. OpraHu3alMoHHas Juardoctuka. Lleau u maciTaObl TUarHOCTHKH.
[IpencraBienue pe3ynbTaToOB TUATHOCTHUKH.

12. III Otamn KOHCYIbTaIMOHHOTO NpoekTa. CoriaacoBaHUe U MPOBEAECHUE OPraHN3alMOHHBIX HHTEPBEHIUH.
OmnpenesneHne CPOKOB U JKENaTeNbHBIX pe3ynbTaToB. OO0paTHas CBSI3b C KIMEHTOM.

13. IV Dran KoHCYNIbTalMOHHOTO MTpoeKTa. [lofBeieHne NTOTOB U 3aBEpIIeHIE KOHCYIBTAIIMOHHOTO TIPOEKTA.
IIpencrasnenne pe3ynbpraToB. OneHKa KOHCYIBTAIMOHHOTO MTPOEKTA.

14. IIpobnemMa KOHCYIBTAHT-KIMEHTCKUX OTHOIICHUH.

15. KoHCY/IbTallMOHHBINM MTPOEKT C TOUKH 3PEHUS 3aKa3uhKa.

16. Ponb 3akazunka B KOHCYJIBTAIHOHHOM MTPOEKTE.

17. Ilcuxonmorudeckne MPUIHHBI COMTPOTUBIICHUS YCUIIUAM KOHCYJIBTAHTA.

18. Llenu KOHCYbTaHTA B IOCTPOCHUH 3(PPEKTUBHBIX OTHOLIEHUHN C KIIMEHTOM.

19. IIpobnema OTBETCTBEHHOCTH KJIMEHTA U KOHCYJIBTAHTA 32 Pe3yJbTaThl KOHCYJIbTALIMOHHOTO POEKTA.

20. DTruveckue npodIeMbl KOHCYJIbTUPOBAHNSI.
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5.3. ®oH OLIEHOYHBIX CPEICTB

®DOoH/T OIICHOYHBIX CPEICTB TUCITUTUINHBI "' KOMMYHHUKAITMOHHBIA KOHCAITHHT" pa3paboTaH B COOTBETCTBUHU
C JIOKAJIbHBIM HopMaTuBHEIM akTtoM OI'BOY BO "JJOHAYUI'C".

®DOH/ OLIECHOYHBIX CPEJICTB AUCIUIUIAHEI "KOMMYHUKAITMOHHBINM KOHCAJITHHT" B ITOJIHOM 00BbeMe
MIPEJICTABIICH B BUJIE TPUIIOKEHUS K JaHHOMY PTIJI.

5.4. IlepeyeHb BHIOB OLIEHOYHBIX CPEJCTB




YcTHbIl oTIpoc.

Pedepar.

Te3uckl 10KIA/I0B.

OTBeTHI Ha KOHTPOJIBHBIE U TUCKYCCUOHHBIE BOTIPOCHI.
KoHTposnb 3HaHu# pasznena yueOHON TUCITUTUINHBI,

PA3JIEJ 6. CPEACTBA AJAIITAIIMU ITPEIIOJABAHUSA JTUCHUIIVIMHBI K
IHOTPEBHOCTAM JIML C OT'PAHUYEHHBIMH BO3MOXKHOCTAMMU 3/10POBbSA

B ciiyuae He00X0AMMOCTH, O0YYaIOLIMMCS U3 YUCIIa JIUL C OTPAaHUYCHHBIMH BO3MOXXHOCTSAMH 30POBbsI (T10
3aBJICHUIO 00YYAaIOIIErocsl) MOTYT IPEAJIaraTbesl OJHU U3 CIECIYIOINX BAPHAHTOB BOCIIPHUATHS HHPOPMALIUH C
Y4ETOM MX WHIUBHIYAJIbHBIX IICUXO(U3MIECKUX OCOOCHHOCTEH:

1) c mprMeHeHreM 3IEKTPOHHOTO 00yUEHHS U TUCTAaHIIMOHHBIX TEXHOJIOTHI.

2) ¢ IPUMEHEHHEM CIIE[IHATBHOT0 000pYyI0BaHMsl (TEXHUKH) M IPOTPaMMHOT0 oOecrieueH s, IMEIOLINXCS B
®I'bOY BO "JOHAYUI'C".

B nporecce 0o0ydenust npu HEOOXOAUMOCTH JUTA JIUIL C HApYIICHUSMH 3PEHUSI, CITyXa M OIOPHO-
JBUT'aTENILHOTO anmapara MpeJoCTaBISI0TCs CIeIYyIOIIUE YCIOBHS:

- JIA 1M ¢ HAPYIICHUAMUA 3PCHUA! y‘Ie6HO'MCTOI[I/I‘ICCKI/IC MaTcpualbl B reyaTHOMN (I)OpMC YBCINYCHHBIM
mpudToM; B hopMe dIIEKTPOHHOTO JOKYMEHTa; B (hopMe ayanodaiina (mepeBoa yaeOHbIX MaTepHaIoB B
ayanodopmar); HMHAWBUIYAIbHBIC 3a1aHUS U KOHCYIbTaIlNH.

- JJIS1 UL ¢ HApYUICHUSIMH CITyXa: Y4eOHO-METOAMYECKHE MaTeprabl B ieyaTHoi hopme; B hopme
QJICKTPOHHOI'O JOKYMCHTA; BUACOMATCPUAIBI C CY6TI/ITpaMI/I; WHANBUAYAJIbHBIC KOHCYJIbTAlIUX C IIPHUBJICUYCHUEM
CYpIONEPEBOTUNKA; HHANBHIYAIbHBIC 331aHHS 1 KOHCYJIbTAllNH.

- JUTS JIAI] ¢ HapyIISHUSIMA OIIOPHO-IBUTaTEIFHOTO aliapaTa: y4eOHO-MEeTOJMYECKIEe MAaTepHaITbl B

nedaTHoi Gopme; B hopMe IIEKTPOHHOTO JOKYMEHTa; B (hopMme aynuodaiina; HHANBUAYIbHBIC 3a1aHUS 1
KOHCYJIbTallhH.

PA3JIEJ 7. METOAUYECKHUE YKA3ZAHUA JJI51 OBYUYAIOHIUXCA ITIO YCBOEHUIO
JUCHUIIVIMHBI

K skx3ameny nmo aucuumiauHe "KoMMyHUKallMOHHBIA KOHCAITHHI"' HEOOXOAMMO IOTOBUTCS I1IeJIEHAIPABIEHHO,
PEryJsipHO, CUCTEMATHYECKH U C TIEPBBIX JHEH 00y4eHHUs 110 TaHHOM TUCHUIUINHE.
B camoMm Hauyane OCBOEHHS JAMCHUIUIMHBI O3HAKOMBTECh CO CIEAYIOUIEH y4yeOHO-MeTOAMYECKOU
JIOKYMEHTAIUEH:
- PIIJL;
- IepeyHeM 3HAaHUM, YMEHUH, KOTOPbIMU 00yJaroIIHUIiCs TOJIKEH OBIA/IETh;
- TEMaTUYECKUMH IJIaHAMH 3aHSITHI;
- KOHTPOJIbHBIMU MEPONPUATUAMU;
- y4eOHHMKaMM, Y4E€OHBIMU TOCOOMSMH, KOHCHEKTOM, METOAMYECKUMU pEKOMEHJALUIMH, a TaKkKe
3JIEKTPOHHBIMU PECYpCaMu;
- IEPEYHEM BOIIPOCOB U 3aJjaHUil K POBEACHUIO dK3aMEHa.
OcHOBHBIE 11€JIM OCBOEHUS AUCIMUILINHBI:
- TIOJIyu€HHE TEOPeTHUECKUX 3HAHUW U MPAKTUYECKMX HABBIKOB B 00JaCTH TEOPHUH M TPAKTHKH
YIPaBIEHYECKOIO KOHCYJIBTUPOBAHUS;
- U3YyYEHUE TEOPETUYECKUX OCHOB YIPABJIECHYECKOTO KOHCYJIBTUPOBAHUS, OCBOCHHME KaTErOpHalbHOIO
amnmapara, OOIIMX 3aKOHOMEPHOCTEH, CXOACTB M pa3iW4yMii BUIOB, YpOBHEH, (OpPM yIpaBIEHYECKOTO
KOHCYJIbTUPOBAHMS, SIBIISIOUIMXCS HEOOXOJAWMBIM YCIOBHUEM YCIEIIHOM JEATeIbHOCTH COBPEMEHHOTO
CreluanucTa B 00JaCTH TOCYAapPCTBEHHOTO M MYHHUIIMIIATBHOTO YIIPaBJICHUS.
OcHoBHBbIE 337]a41 AUCLIUIIIINHBL
- N3y4EHHE TEOPETUUYECKUX U METOJUYECKUX OCHOB YIIPaBJICHUECKOTO KOHCYIbTUPOBAHMS;
- 3aKpeIUIeHHe U MPAKTHUECKOe MPUMEHEHNE TEOPETHUECKUX 3HaHUH, UCTIONb3Ysl METO/I O0yUeHHS JeHCTBUEM;




- oOydeHuEe BBIABICHHUIO, OIMCAHUIO M pa3pabOTKe pEKOMEHJAlWi, HampaBJIEHHbIX Ha pelIeHUe
YIPABJICHUYECKUX MPOOIIEM;

- pa3BUTHE HABBIKOB B3aUMOJICHCTBUS C KIMEHTAMU;

- TonyyeHue O0a30BBIX 3HAHMA MO OCHOBHBIM KOMIIOHEHTaM TEOPUU U TPAKTUKH YIPaBICHYECKOTO
KOHCYJbTUPOBAHUS B YBSI3KE C MPOOJIEMAaTUKON CTPATETMYECKOTO MEHEKMEHTa U KOPIOPATUBHOIO
yIpaBICHUS;

- MOHMMAaHUE KpYyra BOIPOCOB JUATHOCTHKU COCTOSIHHUS OPraHM3AllMM U OPraHU3alMOHHBIX WHTEPBEHLUN C
LEJIbIO TOBBIIICHUS €€ KOHKYPEHTOCIIOCOOHOCTH;

- TMOJY4YeHHE HAaBBIKOB CaMOCTOSITEJIbHON aHAIUTUYECKOW paboThl B OOMIMPHOM HH(POPMAIIMOHHOM IOJIE
paccMaTpuBaeMoil MPOOJIEeMaTUKH, HABBIKOB AHAJUTHUYECKUX OOOOIIEHMH MOMydyaeMbIX pPE3ylbTaTOB U HX
Mpe3eHTalluK, TMOATOTOBKM M MPUHATHSA YIPABIEHYECKHUX PEUICHUH B YCIOBUAX HEOMPEICIIEHHOCTHU, U
KOHCYJIbTUPOBAHUS;

- BBEJCHHE B KPYr BONPOCOB M JICIOBBIX B3aMMOOTHOIIEHHH, C KOTOPHIMH BBITYCKHHUKAaM B CBOEH
npodeccuoHaNbHOM Kapbepe MPEeICTOUT BCTPETUTHCS MPU padoTe;

- (hopmupoBaHNe HABBIKOB Pa3pabOTKHU U MPE3EHTAIIMH KOHCYJIbTAMOHHBIX MPOEKTOB.

[IpomexxyTounass arrectanusi 10 JUCHUIUIMHE "KOMMYHMKAaIlMOHHBIA KOHCANTHUHI' MPOBOJUTCS B
COOTBETCTBUU C YUYCOHBIM IJIAHOM.

B ciyyae Haymumst yaeOHOM 3aI0JDKEHHOCTH 00YYaroIIHiics oTpadaThIBacT MPOIYIIEHHBIC 3aHATHS B (hopme,
MIPEIOKEHHOM MPEerogaBaTesIeM.

OO6yuenue o no aucrumuinHe "KoMMyHUKaIIMOHHBIA KOHCAITHHT" TIPEIoIaraeT KOHTaKTHYIO GopMy paboThI
(JIEKITMOHHBIE 3aHATHS, CCMUHAPCKUE 3aHATHUS) M CAMOCTOSTEIbHYIO pa00Ty 00yUYarommxcs.




