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BusmposaHve P/, 419 CNoiHeHWs B 04epeHOM y4eGHOM rogy
"YTBEPXKIARO"

Paboyas nporpaMma nepecMoTpeHa, 06cy>kaeHa 1 ofobpeHa Ansa ucnonHeHus B 2024 - 2025 yye6HOM rogy Ha
3acefiaH1¥ Kagheapbl Typusma

MpoTokon ot " " 2024 1. No__

3aB. Kaeapoin KaHf,.9KOoH.HayK, aoueHT Lenunosa B.I". (noorwe)

BuvsmposaHve Pl ans MCNonHEHNS B 04ePeaHOM Y4eOGHOM rody
"YTBEPXKIARO"

Pabouas nporpaMma nepecMoTpeHa, 06Cy>KaeHa 1 0a06peHa ansa ncnonHeHns B 2025 - 2026 yuebHOM rogy Ha
3acefilaH1¥ Kagoeapbl Typusma

Mpotokon ot " " 2025 . No___

3aB. Kaeapoin KaHf,.9KOoH.HayK, aoueHT Lenunosa B.I". (Movos—

Busumposaxwve P/, 415 UCNOMHEHWA B 04epesHOM y4ebHOM rogy
"YTBEPXKIAIO"

Paboyas nporpamma nepecMoTpeHa, 0bcyXxaeHa n 0406peHa a1 ncnonHenms B 2026 - 2027 yuebHOM rogy Ha
3acefaHunn Kaeapbl Typusma

MpoTokon ot " " 2026 1. No_

3aB. Kaeapoin KaHf,.9KOoH.HayK, aoueHT Lenunosa B.I". (nopanch

Busunposaxwe P/, 415 UCNOMHEHWA B 04epesHOM y4ebHOM rogy
"YTBEP)IAO"

Pabouas nporpaMma nepecMoTpeHa, 06cy>KaeHa 1 0gobpeHa Ana ucnonHeHns B 2027 - 2028 yuebHoM rogy Ha
3acefilaH1¥ Kagoeapbl Typusma

MpoTokon ot " " 2027 1. No__

3aB. Kaheapoli KaHA.9KOH.HayK, AoueHT Llennnosa B.T". (noovice—
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PA3JEN 1. OPTAHU3ALWVWOHHO-METOANUECKWNN

1.1. LEAW ANCUUMINHBI

OCHOBHOW LiefIbl0 0CBOEHUA AUCUMMINHBI «OCHOBbI FOCTEMPUUMCTBA Ha aHIIMIACKOM SA3bIKe» SAB/AETCS
MOArOTOBKAa CMEeLuasMcToB LUMPOKOro npodunas B 061acTn TypusMa, (hopMUpOBaHMe Y CTYLEHTOB YMEHWUIA U HaBbIKOB
Mo opraHu3aUuy BCTPeY, PasMeLleHMs U NUTaHWsS TFOCTER; OpraHu3auuy pas3BfeYeHnin, 3KCKYPCUA, KOHMEPEHLIWIA;
OB/afieHVe CTyfieHTaMn HeoOXO0AMMBbIM U AOCTAaTOYHbIM YPOBHEM KOMMYHWKATMBHOW KOMMETEHLMU Ha MHOCTPaHHOM
A3blke ONS PEeLUeHUst COLMa/IbHO-KOMMYHUKATUBHBIX 33ay B MPOJECCUOHANIbHON M Hay4YHON [eATeNbHOCTU npu
06LLEHNN C 3apyOeXHbiMKM MapTHepamu, MpW MOArOTOBKE Hay4HbIX paboT, a Tawkke [Ana [JanbHelillero
caMoo6pa3oBaHus.

1.2. YUEBHbIE 3A0AUYN NCUMNNNHBI

1) ®opmupoBaHMe Yy CTY[EHTOB YMEHWU W HaBblKOB MO OpraHu3auMn BCTped, pasMelleHus U nNutaHus
rOCTein; opraHM3aLum pa3BieyeHuin, 3KCKypCuiA, KOHMEPEHLIWIA;
2) PasBuTME Yy CTYOEHTOB YMEHUS CaMOCTOSATE/lbHO MpuobpeTaTtb 3HaHUA [N1A  OCYLUECTB/IEHUS ObITOBOW W
NPO(eCCUOHIBHOM  KOMMYHUKaUMW  Ha WHOCTPaHHOM  Si3blke -  MOBbILLEHME YPOBHS Y4YeOGHOM  aBTOHOMWUM,
CMOCOGHOCTM K CamMo06pa3oBaHWI0, K paboTe C MyNnbTUMEAMAHbIMW MpPOrpaMMammy, 3/7EKTPOHHBLIMK CNOBapsMK,
NHOA3bIYHBIMUW pecypcamm ceTu VIHTepHET;
3) Pa3BMTME KOFHWUTMBHBIX M UCCNEA0BaTENbCKMX YMEHWUIA, pacLUMpPeHMe Kpyro3opa U MOBbIEHWE MH(OPMAaLMOHHOM
KyNbTypbl CTYEHTOB;
4) dopmupoBaHMe MpeAcTaBNeHUs 06 OCHOBaX MEXKY/IbTYPHOW KOMMYHMKaUUW, BOCMUTaHWE TONEPaHTHOCTU U
YBaXKEHUS K AYXOBHbIM LIEHHOCTSIM pasHbIX CTPaH ¥ Hapog0B

1.3. MECTO AncuumninHbl B CTPYKTYPE OCHOBHOW OBPA3OBATE/IbHOW
MPOrPAMMBI

Limkn (pasgen) OMoOr BO: b1.B

1.3.1. AucumunnmHa "OCHOBbI FOCTENPUMMCTBA HA aHIMIACKOM fA3blKe™ onupaeTCcs Ha cregytouime
anemMeHTbl OMOI BO:

MHOCTpaHHbIN A3bIK

Typu3moBefeHNe Ha aHrIMACKOM A3bIKe

1.3.2. [AucumnavHa "OCHOBbl TOCTENPUMMCTBA HA aHIWIACKOM $N3blKe™” BbICTYnaeT OMopoln  And
CNefytoLmMX 3N1eMeHT0B:

MoAroToBKa K npoueaype 3aliuTbl M 3aLiMTa BbIMYCKHON KBaIMPUKALMOHHOW paboThbl

3TUKa M 3CTETUKA B Typu3me (Ha aHITMIACKOM $3bIKe)

1.4. PE3Y/IbTATbBlI OCBOEHWA ANCUNNNNHBI:

MK-2.1: OcywecTBnseT npogecCcnoHanbHyl0 AeaTeNnbHOCThb B Typu3Me M cihepe rocTenpumMmcTBa Ha
Me>K/yHapo4HOM YpOBHe, o06ecneumBaeT 3(PMEKTUBHbIE KOMMYHMKaUMM C NOTPebuTensMn M napTHepamum Ha
MHOCTPaHHOM A3blKe (aHTANACKNI).

3HaThb:

YpoBeHb 1 MpUHUMbI BOCMPOM3BEAEHUS MPOYECCMOHANbHONM AeAaTeNIbHOCTU B Typu3Me U cdepe rocTenpummcTea
Ha MeXyHapoaHOM YpPOBHe

YpOBEHb 2 MPWHMNbI OCYLLECTBNEHNA MPOJECCUOHANBLHON AESATENbHOCTM B Typusme M ctepe rocTenpummcTBa Ha
MEXyHapo4HOM YPOBHE B 3HAKOMOV CUTYyaLMK

YpoBeHb 3  MPUHUMbI OCYLLECTBNEHUS NPOJECCUOHANBHOIN AEATENLHOCTU B TypusMe U cdiepe rocTenpuMMCTBa Ha
MEX/yHapo4HOM YPOBHE B HE3HAKOMOWA CUTyaLmm

YMeTh:

YpoBeHb 1  BOCMPOM3BOAUTL  MPOMECCUOHANBHYIO  AeATeNlbHOCTb B Typu3Me U ciepe rocTenpuuMcTBa Ha
MEX/YHapOJHOM YPOBHE Ha aHIINACKOM 5i3blKe

YpoBeHb 2 OCYLLECTB/IATL  NPOMECCUOHANIbHYIO  [EATeNbHOCTb B Typu3Me U cepe rocTenpuUMCTBA  Ha
MeXXyHapOoAHOM YPOBHE B 3HAaKOMOW CMTyaLMN Ha aHT/IMACKOM 5i3blKe

YpoBeHb 3  OCYLLECTB/IATL  MPO(ECCUOHANBHYIO  [eATeNbHOCTb B TypusMe U cdiepe  rOCTENPUMUMCTBA  Ha
MEXyHapo4HOM YPOBHE B HE3HAKOMOI CUTyaLMM Ha aHr IMACKOM  5i3blKe

Bnagets:

YpoBeHb 1 HaBblKaMX BOCMPOW3BOAEHMS MPOMECCMOHANBHOW AeATeNbHOCTU B TypusMe U cdiepe rocTenpumnumMmcTea
Ha MeXAyHapOAHOM YPOBHE Ha aHTTMACKOM $I3bIKe
YpOoBeHb 2 HaBblKaMX OCYLLECTBNEHUS MNPOMECCUOHANBHON AeATENbHOCTN B TypusMe U cdiepe rocTenpumMmcTBa
Ha MeXyHapOAHOM YPOBHE Ha aHI IMACKOM $3blKe B 3HAKOMOW CUTYaLIMK
YpoBeHb 3 HaBblKaMX OCYLLECTB/IEHNS NPOMECCMOHANIbHON AeATeNbHOCTM B Typu3Me K Cdiepe rocTenpummMmcTBa
Ha MeXAyHapOo4HOM YPOBHE Ha aHI IMACKOM A3blKe B HE3HAKOMOW CUTyaLmm
1.4. PE3YJIbTATbI OCBOEHNA ANCUUNNNTNHDI:
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MK-2.3: OcywecTBnseT MpothecCMOHaNbHY0 AeATeNbHOCTbL B cepe rocTenpummcTBa, obecneunsaeT
npouecchl ynpasneHns Tekylleli AeATeNbHOCTbI0 AenapTameHTOB (CAy>K6, OTAEeN0B) FOCTUHWUYHOIO KOMMNeKca Ha
aHIIMIACKOM fi3bIKe

3HaTb:

YpoBeHb 1 6a30Bble MPUHLMNLI NPOMECCUOHANILHON AeATeNbHOCTU B Cpepe rocTenpumMmcTBa U 06ecrneyeHns
MPOLLECCOB YNpaB/ieHWs TEKYLLEN AeATeNIbHOCTbIO jenapTaMeHTOB FOCTUHUYHOMO KOMIJieKca

YpoBeHb 2 NPUHLMMLI NPOGECCUOHAIBHOW AeATeNbHOCTU B Cpepe rocTenpumMcTBa U 06ecneyeHns MpoLeccoB
yrpaBneHnss TeKylleld [JeATe/lbHOCTbIO  [enapTaMeHTOB  FOCTMHWYHONO  KOMMJekca B 3HAKOMOM
cUTyaumm

YpoBeHb 3 MpUHLMUMbI NPO(ECCMOHAIbHOW AeATeNIbHOCTU B Chepe rocTenpuuMcTBa U 06ecneyeHVs MpoLeccoB
yNpaBieHnsi TeKyLUein [edaTeNlbHOCTbI0  AenapTaMeHTOB FOCTMHWYHOIO KOMMJieKca B HE3HAKOMOWA
cUTyaumm

YMeTs:

YpoBeHb 1 BOCMPOU3BOAUTL  MPOMECCUOHAILHYIO [EATENIbHOCTb B C(hepe rocTenpuumcTBa M 06ecrneyeHns
MPOLLECCOB  YMpaBfieHUs TeKylleld AeATe/lbHOCTbI  [enapTaMeHTOB TFOCTUHUYHOIO KOMMJ/eKca B
3HAKOMOW CMTYyaLn Ha aHTINIACKOM 513blKe

YpoBeHb 2 OCYLLECTBNATL  MPOGeCCUOHANbHYIO  [eATeNbHOCTL B cdiepe  rocTenpummctBa M 0becneveHus
MPOLLECCOB  YMpaB/ieHUs  TeKylleld AeATe/IbHOCTbIO  [enapTaMeHTOB TFOCTUHUYHOIO  KOMIMJeKca B
3HAKOMOW CUTyaumMm Ha aHIIMIACKOM A3blKe B 3HAKOMO CUTyaLmi

YpoBeHb 3  OCYLLECTBNATb  MPOGECCUOHANBbHYI  AeSTeNbHOCTb B Cpepe rocTenpumMmcTBa K 0becrneyeHns
MPOLLECCOB  YMpaB/ieHUs  TeKylleld AeATe/IbHOCTbI  [enapTaMeHTOB TFOCTUHUYHOIO KOMIMJEeKca B
3HAKOMOW CUTyaUmMm Ha aHrIMIACKOM A3blKe B 3HAKOMO CUTyaLmn

Bnagets:

YpoBeHb 1 HaBblKaMX BOCMPOM3BEAEHUS  NPOMECCMOHANbHOW  AedATeNbHOCTU B clhepe  roctenpuumcTea
06ecrneyeHns MpPOLECCOB YMNpaBfieHNs TeKyllel [edaTeNlbHOCTbI0  AenapTaMeHTOB  FOCTUHUYHOIO
KOMM/ieKca B 3HaKOMOW CUTyaLun Ha aHT/IMMCKOM 5i3blKe

YpoBeHb 2 HaBblKaMy  OCYLUECTBNEHWUS  NPO(ECCUOHANbHON  AeATeNIbHOCTbI0 B Chepe  rocTenpuumcTea U
obecrieyeHnss MPOLECCOB  YMpaBfieHNs  TeKyllen AesTeNlbHOCTbI  AenapTaMeHTOB  FOCTUHUYHOIO
KOMM/eKca B 3HaKOMOW CUTyaL M Ha aHrINACKOM 5i3blke B 3HAKOMOW CUTyaLum

YpoBeHb 3  OCYLLECTBNATL  MPOGECCUOHANBbHY  AeATeNbHOCTb B Cpepe rocTenpumMmcTBa U 0becrneyeHns
MPOLLECCOB  YMpaBfieHUs TeKylleld AeATe/IbHOCTbI  [enapTaMeHTOB TFOCTUHUYHOIO KOMMJ/eKca B
3HAKOMOW CMTYyaLM Ha aHIIMIACKOM 513blKe B HE3HAKOMOW CUTyaLIMK

B pesynbTaTe OCBOEHWS  AMCUWNAWHBI  "OCHOBbI rOCTENPUUMCTBA Ha aHIMWACKOM  f3blke"

3.1 3Hartb:
- OCHOBHbIKE MPUHLMMbI HEAUCKPUMUHALMOHHOIO B3aUMOAENCTBMA MPU JIMYHOM M MacCOBOM O6LLEHMN B
LieNsiX BbINOSIHEHMSA MPOJECCUOHANbHBIX 3afa4 U YCUNEHWS COLMaNbHOW MHTerpawmm
- OCHOBHble MPUHUMMbI  YMpaBfieHns Tekyllelh AedATeNbHOCTbIO  AenapTameHToB  (CNy»x6, OTAENOoB)
FOCTUHWUYHOIO KOMIJieKca
- OCHOBHble MPUHLMMbI paboTbl B KOMaHAe, COLMaNbHbIX MPOEKTaxX, pacrnpeaeneHny ponei B YCMOBUAX
KOMaHZHOro B3aMMOZeicTBUS AenapTaMeHToB (CNy»6, OTAEN0B) FOCTUHUYHOIO KOMM/eKca
- OCHOBHble MPUHUWMbI 3(EKTUBHON KOMMYHMKALMKU C MNOTPEOUTENSAMU TYPUCTCKUX YCAYyr, B TOM YuCfie Ha
NHOCTPaHHbIX A3bIKax
OCHOBHbIE MPUHLMMbI MEXAYHAPOAHOW KOMMYHUKaLMK, CcouuabHble, Ky/bTYpHble W KOH(ECCUOHaNbHbIE
pasnmums
OCHOBbl KOMMYHVKaUWN B YCTHOW M MUCbMEHHOM (POPMe Ha PYCCKOM W MHOCTPAHHOM A3blKaxAns peLleHuns
3a/la4 MEX/IMYHOCTHOIO W MEXKY/IbTYPHOTO B3aMMOAENCTBUSA
METOLOMOMMYECKMe MPUHUMIBLI - (DYHKUMOHMPOBaHUA Cepbl  Typu3Ma W FTOCTUHUYHON  [eATeNbHOCTY;
NPVHUMNbLI PErynnpoBaHns roCTUHNYHOW N TYPUCTCKOW AeATENbHOCTH

COBPEMeHHbIE TEH/EHLIMW PasBUTUS Typu3Ma
OCHOBHble NMPUHLMMbI MEXAYHapOAHOW KOMMYHMKaLK

- [OCTAaTOYHbIA 3amac CAoB M TEPMUHOMOTMYECKWIA annapaT A/ OCYLLECTB/IEHWSI  MEXKY/bTYPHOIA
KOMMYHMKaLn

3.2 YMeTb:

- C NPUMEHATb OCHOBHbIKE MPUHLNXMbLI HEANCKPUMUHALMOHHOIO B3aI/IMO,£I|eIZCTBVIFI npn nM4HOM M MaccoBom
06LLI|EHI/II/I B LeNsaX BbINMOMHEHUA I'IpOCbeCCVIOHaJ'IbeIX 3afia4 n ycunesuma cou,maanoﬁ MHTErpaunmn

- YNPaB/ISTb TeKyLLel AesTeNbHOCTbIO AenapTamMeHToB (CNyX6, 0TAeN0B) FOCTUHUYHOIO KOMM/eKca
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- MpUHMMATb y4yacTve B paboTe B KOMaHAEe, COLMa/bHbIX MPOEKTax, pacrpefencHWn poneit B YCIoBUSX
KOMaH/HOr0 B3a“MOJEeNCTBIUS AenapTaMeHTOB (CNYyX6, OTAEN0B) FOCTUHUYHOIO KOMMIeKca

- obecneunBaTb 3(EKTUBHYH) KOMMYHMKALMIO C MOTPEOUTENSMU TYPUCTCKUX YCyr, B TOM 4uUCNe Ha
MHOCTPaHHbIX f3bIKax

- OCYLLECTBNATb KOMMYHMKALUMIO B YCTHOM M MUCbMEHHOW (hHOPME Ha PYCCKOM U MHOCTPAHHOM SI3bIKaXAns
PeLLeHNs 3aja4 MEX/IMYHOCTHOTO 1 MEXKYbTYPHOrO B3aMMOZECTBIA

(hopMmpoBaTL MpeAcTaBieHe 06 OCHOBaX MEXKY/bTYPHON KOMMYHMKaLUMW, BOCMMTAaHWE TONEPAHTHOCTU M
YBaXKEHUS K lyXOBHbIM LIEHHOCTSIM Pa3HbIX CTPaH U HapOAOB;

3.3 BnageTs:
- HaBblKamyl MPUMEHEHUSI OCHOBHbLIX MPUHLUMMNOB HEeAUCKPUMMUHALMOHHOIO B3avMOAENCTBUA NPU TUYHOM
M MaccoBOM OOLEHWN B LENsSX BbINOMHEHMA MNPOGECCUOHAIbHBLIX 3afa4 U YCWIEHUS  COLManbHOM
NHTerpaumm
- HaBblKaMW yMpaB/ieHWsi TeKylleli [AesTeNlbHOCTbIO AenapTameHToB (CNyK0, OTAenoB) rOCTUHWUYHOIO
KOMnJieKca

- HaBblKaMM YyuacTus B paboTe B KOMaHfe, COUMasbHbIX MPOEKTax, pacrnpefeneHnun poneii B YCNOBUSX
KOMaH/HOT0 B3aMMOAEVCTBUS jenapTaMeHTOB (Cy6, OTAENOB) FOCTUHUYHOIO KOMMieKca

MPaKTUYECKUMU HaBblkaMi PaboTbl C TYPUCTCKON WH(OpMauyeld, onpefeneHns ee  (PyHKLMOHAILHOTO
Ha3HauYeHUs W OBMafeHUs Crnocobamy ee PacnpoCTPaHEHUs B COLMANIbHOW Cpede C Le/bio MPUB/EYEHUS
BHUMaHUs K TYpU3My;

- obecneumBaTb 3(EKTUBHYKD KOMMYHMKALUMKO C MOTPEOUTENAMU TYPUCTCKMX YCIyr, B TOM 4MUC/Ie Ha

MHOCTPaHHbIX A3blKax

1.5. POPMbl KOHTPONA

TeKylUMiA  KOHTPO/b  YCMEBAeMOCTM  MO3BOMISET  OLUEHWUTb YPOBEHb  CHOPMUPOBAHHOCTU  3/1EMEHTOB
KOMMETEHUNIA (3HAHWIA, YMEHWIA W MPUOOPETEHHBbIX HaBbIKOB), KOMMETEHUMA C MOCMeAytoLMM 00beJUHEHNEM
OLEHOK ¥ NpoBOAMUTCA B (DOPMe: YCTHOrO OMnpoca Ha /EKUMOHHBbIX W CeMUHAPCKUX/MPaKTUYECKUX 3aHATUAX
(cbpoHTaNbHBIA, WHAMBMAYANBHBIA, KOMIMIEKCHbIA), MUCbMEHHO MPOBEPKN (TECTOBbIE 3afaHWsl, KOHTPOMb 3HAHWIA
no pasgeny, CUTYaUMOHHbIX 3afaHWui W T.M.), OLEHKM aKTMBHOCTW paboTbl 06Yy4YaroLerocs Ha 3aHATWK, BK/KOYas
3aaHns An1s caMOCTOSITENbHOM PaboThl.

MpomMe>KyTo4yHas aTTecTaums

Pe3y/nbTaTbl TEKYLEro KOHTPONMS W MNPOMEXYTOYHOM aTTecTauum (OPMUPYIOT PENTUHIOBYHO  OLEHKY
paboTbl CTydeHTa. PacnpegeneHne 6annoB  nNpu  (POPMUMPOBAHUM  PEATUHIOBOM  OLEHKM paboTbl  CTyAeHTa
OCYLLECTB/ISIETCA B COOTBETCTBMM C  [JEWCTBYHOLMM  JIOK&/IbHbIM  HOPMAaTMBHbIM  akToM. [0 gucumnavHe
"OCHOBbI FOCTENPUMMCTBA Ha aHITMACKOM $3bIKe" BMAOM MPOMEXYTOUHON aTTeCTaLM ABNSETCA IK3ameH

PA3LEN 2. COOAEPXAHVNE ANCUMNNNNHDBI

2.1. TPYAOEMKOCTb OCBOEHUA ANCUUNNANHBI

O6was TPyLOEMKOCTb AMCUMNINHBI  "OCHOBbI FOCTENPUMMCTBA HA aHI/IMACKOM f3blke" cocTaBnser 4
3a4€THbIe eiMHUUBI, 144 4YacoB.
Konnyectso 4acos, BbIAeNseMbIX Ha KOHTaKTHYHO paboTy C MpenojasaTesieM M CaMOCTOSTE/IbHYH paboTy
obyuatoLLerocs, onpeaenseTcs y4ebHbIM naaHoMm.
2.2. COOEPXAHWE PA3AE/NIOB ANCUNTMNTNHBI
HavimeHoBaHwve pa3sfenos 1 1em /Bug, saHaTus/ Cemectp YacoB KomneteH- Jlutepatypa WHTe [NpumevaHve

/ Kypc LM PaKT.

Pasgen 1 NoctenpummcTBo: VicTopryeckas

repcrekTmea

Tema 1.1. ingyctpus roctenpuumctsa /Tp/ 7 8 MK-2.3 n1 0

Nn1.2n2.1n13
1
32 33
Tema 1.1. ingyctpusa roctenpunmctsa /Cp/ 7 4 MK-2.3 nii1 0

Nn1.2n2.113
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Tema 1.2.CeTvi rocTuHML, 1 moTenei /Tp/

Tema 1.2.CeTu rocTmHuy, n moteneii /Cp/

Tema 1.3.Cny>x6bl ynpaBnieHums
roctuHuuamu. /Mp/

Tema 1.3.Cny»06bl yripasnieHus
roctuHuuamun. /Cp/

Tema 1.4. INMpodpeccum B cpepe roCTUHUYHOIO
6usHeca. /Mp/

Tema 1.4.Mpodheccnn B chepe roCTUHNYHOIO
6usHeca. /Cp/

Tema 1.5.MNMpvem, permucTpaums,
pa3metteHue /Tp/

Tema 1.5.Ipuem, peructpauus,
pa3meLeHue /Cp/

Pasnen 2. Cny»0bl HEMOCPEACTBEHHOIO
06CNYXXMBaHWA K/INEHTOB

Tewma 2.1. TexHU4yeckve 1 agMUHUCTPATUBHbLIE
cnyxool /Mp/

Tema 2.1.TexHnyeckre 1 agMUHUCTPaTHBHbIE
cnyxosl /Cp/

Tema 2.2.Cny>x6a 06LL1ECTBEHHOIO
nutaHus /Mp/

7 8
7 4
7 8
7 4
7 8
7 4
7 8
7 4
7 10
7 4
7 10

MK-2.3

MK-2.3

MK-2.3

MK-2.3

MK-2.3

MK-2.3

MK-2.3

MK-2.1

MK-2.3

MK-2.3

MK-2.3

MK-2.3

1
3233

nii1
Nn1.2n2.1n3
1
3233

nii1
Nn1.2Nn2.113
1
3233

ni1
Nn1.2n2.113
1
3233

nii
Nn1.2n2.113
1
32 33

nii
n1.2n2.113
1
32 33

ni1
Nn1.2n2.113
1
3233

nii1
Nn1.2n2.1n3
1
3233

nii1
Nn1.2n2.1n3
1
3233

nii1
Nn1.2n2.113
1
3233

ni
Nn1.2n2.113
1
32 33

nii1
Nn1.2n2.113

0

0

0

cTp. 7
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1
32 33
Tema 2.2.Cny»x6a 06LLECTBEHHOIO 7 4 MNnK-2.3 ni1 0
nuTaHnsa /Cp/ N1.2n2.113
1
32 33
Tema 2.3.PunHaHcoBble Borpocs! /Mp/ 7 10 MK-2.3 ni1 0
ni.2n2.1n3
1
32 33
Tema 2.3.PunHaHcoBble Borpock! /Cp/ 7 4 MK-2.3 nii1 0
ni.2n2.1n3
1
32 33
Tema 2.4.PeLlieHre COPHbIX BOMPOCOB 7 10 MK-2.3 nii1 0
(kanobbl 1 npeteHsun) /Tp/ N1.212.113
1
32 33
Tema 2.4.PeLLeHne CropHbIX BOMPOCOB 7 3 MK-2.3 N1l 0
(>kanobbl 1 npeTeH3un) /Cp/ Nn1.2n2.113
1
32 33
/KoHc/ 7 2 MK-2.3 0

PA3LEN 3. OBPA3OBATEJIbHBIE TEXHOJ/IOT WU

B npouecce 0CBOeHMSI AMCUMNAUHBLI "OCHOBbI FOCTEMPUUMCTBA Ha aHIIMACKOM A3bIKE" WCMOMb3YTCA
cneaywolime 06pa3oBaTefibHble TEXHOMOTUK: npakTuyeckne 3aHaTus (MP), camocTosiTenbHas pabota ctyaeHToB (CP)
M0 BbIMO/IHEHWIO Pa3/IMYHbIX BULOB 3aJaHWIA.

B npouecce ocBoeHus ancumnanHbl "OCHOBbI FOCTENPMUMCTBA Ha aHIIMICKOM A3blKe™ MCNOMb3YHOTCS CheayoLme
MHTEPaKTVBHble 06pa3oBaTe/ibHble TEXHOMOMMW: MaTepuasl MPakTUYeCKUX 3aHATUIANPeLCTaBfeH B Buge cravg-
npeseHTauni B opmate «Power Point». [Ona HarnggHoOCTW  MCMOMb3YKOTCA  MaTepuaibl  PasiMyHbIX  Hay4YHbIX
9KCMEPUMEHTOB, CNPaBOYHbIX MaTepuasioB, Hay4HbIX cTaTel T.4. B Xoge 3aHATMA npedycMOTpeHa obpaTHas CBS3b CO
CTYAEHTamMK,  aKTUBM3UPYIOLLME  BOMPOCbl, MPOCMOTP W  06CYyxAeHWe  BuaeounbmoB. [Mpy  nposegeHU
NPaKkTUYeCKUX  3aHATUIA  UCMONb3yeTcs Npo6/1EMHO-0PUEHTUPOBAHHBIA  MEXAUCUMNANHAPHBIA  MOAXO0L,
npegnonaratoLLuii TBOPYECKME BONPOCHI N CO3AaHNe AUCKYCCUOHHBIX CUTYaLMIA.

MpW M3M10XEHUN TEOPETUYECKOro MaTtepuasa UCMOoNb3yTC TakMe MeTOAbl, Kak: MOHO/IOTMYECKMIA, MoKasaTe/bHbIN,
ONaNOTNYECKNIA, 3BPUCTUYECKUIA, WUCCNefoBaTeNbCKUA, MPOBMEMHOE W3NOXEHME, a TakkKe Crefyrowpe NPUHLMMGI
ONOAKTUKA  BbICLIEM LUKO/bI, TakuMe Kak: M0CnefoBarTe/lHOCTb M CUCTEMATUYHOCTb  00YYeHWsi, AOCTYMHOCTb
00yYeHns, NPUHLMM HAYYHOCTM, MPUHLMNLI B3aUMOCBA3N TEOPUW M MPaKTUKK, HarnsgHoCTV v Ap. B KoHue Kaxpow
NeKLMN NpesycMOTPEHO BPeMSs 4151 OTBETOB Ha NPo6/ieMHble BOMPOCHI.

CamocTosTenbHas  paboTa  npefHasHauyeHa A1 BHeayAWTOPHOM — paboTbl  CTYZEHTOB,  CBS3aHHOW  C
KOHCMEKTMPOBaHNEM WCTOYHMKOB, Y4eBHOro matepuana, M3yvyeHUeM [OMOHUTENIbHOM NUTepaTypbl N0 AUCUUMNIUHE,
MOLrOTOBKOM K TeKyLLeMY W CEMECTPOBOMY KOHTPOJIO, a TakkKe BbIMO/IHEHUEM WHAVMBUAYASIbHOTO 3ajaHus B (opme
pethepaTta, acce, Npe3eHTaUum.

PASAEN 4. YYEBHO-METOAQNYECKOE N MATEPUAJNIBHO-TEXHUNYECKOE
OBECMEYEHWE ANCUWNJTNHDI

4.1. PekomeHayemasa nuteparypa



Y1: 43.03.02-Tul A 2023-0®.plx cTp. 9

1. OcHOBHasa nuTepartypa
ABTOpbI, 3arnasue W3paTtenscTBo, rog

nil "OCTMHWYHbI BM3HEC N NHAYCTPUS pa3MELLLEHMS Mocksa : KHOPYC, 2014
W. C. bapuykos, JI1.  TypucToB: y4ye6Hoe nocobue (168 c.)
B. baymrapteH, HO.

B. BawwuH, A. B.
3aliues
ni.2 WHpycTpma roctenpumnmMcTsa: y4ebHoe nocobue asis Caparos :
H. A. TumoLLyk Crno (227 c.) MpogobpasosaHme, 2021
2. lononHnTenbHaa nuTeparypa
ABTOpbI, 3arnasve M3paTenscTBo, rog
2.1 3axaposa, H. A. FOCTMHMYHAA NHAYCTpUA : yuebHoe nocobue ans Cro CapartoB, Mockea :

(296 c.) MpodobpasosaHme, Ali Mn
Ap Megna, 2020

3. MeTogunyeckne paspaboTku

ABTOpbI, 3arnasuve M3paTenscTBo, rog
Nn3.1 OCHOBbI Typy3Ma 1 FTOCTUHWYHOW JEATENBHOCTY : oy BIO "OOHAYUIC",
A. C. I'ycak y4ebHO-MeToAMYECKOe NMocobure AN obyyarowmxes 1 2020

Kypca 06pa3oBaTe/ibHOl NporpamMmMbl 6akanaBpuara no
HanpaeneHnto nNoArotosku 43.03.02 «Typusm» (npodusib
«TypW3M 1 FTOCTUHWUYHAA AeATENIbHOCTb») OYHOM (HOPMbI
00yyeHna (191 c.)

4.2. TlepeyeHb pecypcos
NH(POPMaLMOHHO-TENEKOMMYHUKALUOHHON ceTn "NHTepHeT"

31 KypHan «Bokpyr cseTa»: http://www.vokrugsveta. ru/

52  KypHan «TypbusHec» http://www. tourbus, ru/

53 ’KypHan «The Economist» http://www.economist.com/

34  KypHan «Bosx» http://www.voyagemagazine.ru/

4.3. TepeyeHb NpOrpaMMHOro ob6ecrneyeHus

JInueH3noHHoe ¥ CBOGOAHO  pacnpocTpaHsemMoe  MporpamMHoe  obecriedeHve, B TOM  4uche
OTEYEeCTBEHHOI0 MPOW3BOLCTBA:
ONEeKTPOHHbIE MPe3eHTaUMn WUCNOMb3YHTCA 00yYaloWMMUCA Ha NPaKTUYECKMX 3aHATUAX BO BpeMs [OKIafoB; BO
BpeMS MOAMOTOBKM W ANA OLEHKW WHAMBWUAYaNbHOM paboTbl OCYLLECTB/ISETCA B3aUMOAENCTBME C 0OyYaroLMMUCs
NOCPeACTBOM 3/IEKTPOHHOW NOYTbI, UHTEPHET-FPYN, CKaina, 3yma, Be61HapoB.
B npouecce n3yyeHnst AMCUMNAMHBI MCMONb3YETCS NMLEH3NOHHbIV NakeT nporpamm Microsoft Office n ap.
Vicnonb3yroTcs afeKTPOHHbIE Npe3eHTaumm, rpagmyeckme 06beKTbI, BUAEO-ayAnMo-MaTepuasibl.

4.4. TpoheccmoHanbHble 6a3bl AaHHbIX U MHPOPMALMOHHbIE CMPABOYHbIE CUCTEMbI
Joctyn K 9M1eKTPOHHbIM  6ubMoTedHbIM  pecypcam  OY  BIMO  «doHAYWUIC»  http://vk.com/lib406;
http://bibliotekad.ucoz.ua/

4.5. MaTepunansHO-TeXHUYeCKoe obecrneveHne AUCLUNAUHBI

OucumnnmHa «OCHOBbI FOCTENPUUMCTBA Ha aHIIMACKOM fA3blKe» 06ecrneyeHa:

1 YyebHas ayanTopus 4ns NpoBefeHns NPakTUYeCKNX 3aHATUIA:

ayauTopms Ne 809, yyebHbIii kopryc 1

- KOMNJIEKT MYNbTUMEANIAHOTrO 060pYyA0BaHNS: HOYTOYK, MybTUMEAMNIAHbIA NPOEKTOP, 3KpaH;
-cneumann3vpoBaHHas Mebenb: AOCKa ayAUTOpHas, CTOMbl ayAUTOPHbIE, CTY/IbA.

2. YuebHaa ayautopus Ans NPOBEAEHMS TPYNMoOBbIX WM WWUHAVBUAYabHbIX KOHCYNbTaLMiA, TEKYLIero KOHTPONs U
NPOMEeXyTOUHOM aTTecTauyum: Ne 809 yuebHbIi kopnyc 1

-Cneuyann3vpoBaHHas Mebesb: 40CKa ayaUTOpHas, CTO/Mbl ayAUTOPHbIE, CTY/IbS;

- lEMOHCTPALMOHHbIE M/1aKaTbl.

3. MomeleHns ana camocTOSTENbHON PaboTbl C BO3MOXHOCTbIO MOAK/OYEHMSI K ceT "HTepHeT" 1 obecrneyeHnem


http://www.vokrugsveta
http://www
http://www.economist.com/
http://www.voyagemagazine.ru/
http://vk.com/lib406
http://bibliotekad.ucoz.ua/
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[OCTyna B 3/MEKTPOHHYH MH(OPMaLMOHHOOOpa30BaTe/lbHY0  Cpefly OpraHu3auun: UuTanbHble 3a/bl, Y4YebHbIR
kopnyc 1
Agppec: 1. JoHeuk, yn. YentocknHues, 163A (FTOY BMO "AOHAYWIC™).

KomnbtoTepHasa TeEXHNKaA C BO3MOXXHOCTBHO MOAK/THOUEHNS K CETU «VIHTEpHET» U

obecrieyeHnem AOCTYnNa B 3N1eKTPOHHYIO MH(OPMaLMOHHO-06pa3oBaTe/ibHy0 cpedy

(BMOC AOHAYWUIC) 1 aneKTpoHHO-61bnoTeuHyto cuctemy (36C "AOHAYUIC"), a Takke

BO3MOXXHOCTbIO MHAMBWAYaNIbHOIO HEOrpaHWYeHHOro Aaoctyna obydarowmxcs K A6C n 3MOC nocpeacteom Wi-Fi ¢
NepCcoHasIbHbIX MOOWbHBIX YCTPOWCTB.

Cepsep: Intel (R) Xeon (R) GPU E3-1240v5/3,5 GHz, 3,5 GHz

0O3Y: 32,0T1Bb

Emkocts 1,8 T

15 MK (tepmuHane) Intel Pentium 111 733 MHz / 52

PA3JEN 5 ®OHJ OLLEHOYHbIX CPEACTB

5.1. KOHTpO/bHbIE BOMPOCHl M 3a4aHuA

1 History ofthe hospitality industry

2. Activities of prominent hospitality organizers

3. The current stage of development ofthe hotel industry

4. The origin and stages of development of hospitality enterprises in Russia

5. System of classification of accommodation facilities, adopted in different countries
6. Requirements for the quality of hotel services according to the European system

7. Standard classification of tourist accommodation facilities, developed by WTO experts
8. Small hotels as small hospitality businesses

9. Basic models of organizing a network business in the hotel industry

10. Hotel management structure: elements and levels

11. Modern forms and technologies of state enterprise management

12. Hotel services and their characteristics

13. Evaluation ofthe efficiency of the hotel complex

14. Types oftourist hotels

15. Types of hotel businesses

16.Timeshare industry in the hotel business

17. International and Russian hotel chains

18. Franchise chains and their importance in the organization of the hotel business

19. Room Fund Management Service

20. Catering service

5.2. TeMbl MUCbMEHHbIX paboT

1 Stages of development of hotel activities in Europe.

2. Fundamental concepts for the development of hotel activities in America.

3. Characteristic features ofthe Soviet management in the hotel business.

4. The most common models of organizing the hotel business.

5. The main stages in the evolution ofthe American hospitality industry.

6. The main trends in the development of the hotel business after World War I1.
7. Contribution of Caesar Ritz to the development ofthe hospitality industry.

8. The concept of hotel segregation

9. Innovation of C.C. Wilson as a hotelier in the hotel business

10. Advantages and Disadvantages ofthe Asian Hospitality Model

11. Specialized accommodation facilities.

12 .. Specificity of serving tourists in the rotel.
13. Features ofthe organization oftourist services in health resorts.

15. Hotel as a technological system

16. Franchising strategies in the hotel business.

17. Services providing basic services

18. Normative legal documents governing the activities of the security service in the hotel
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19. Characteristics and classification of hospitality services

20. Hotels and their role in tourism development
5.3. POHA OUEHOYHbLIX CPefCTB

®OH[, OLEHOYHbIX CPeacTB AUCUMMMHBI "OCHOBbI FOCTEMPUUMCTBA Ha aHIIMCKOM Si3blke™ pa3paboTaH B
COOTBETCTBUY C JIOKa/IbHbIM HOPMaTUBHLIM akTom PIEOY BO "AOHAYUIC".

®OHJ, OLEHOYHbIX CPeAcTB AUCUMMAMHBI "OCHOBbI TOCTEMPUUMCTBA Ha aHIIMACKOM A3blKe" B MOSHOM
06beme NpefcTaBneH B BAAE NPUNOXEHNS K aHHOMY P/,

5.4. lNepeyeHb BNUOOB OLEHOYHLIX CPeAcTB

YCTHbIV onpoc no n3yyaemoli Teme (cobeceoBaHuie)
Kpyrnblin cTon, AUcKyccus, noneMuka, auenyT, aebatbl (MPOBOAUTCA Ha CEMUHAPCKUX 3aHATUAX)
Pethepar (Ha CEMMHAPCKOM 3aHATUM PACKPbIBAOTCA OCHOBHble acrekTbl TeMbl pediepata 06bLeMOM He 6onee 5-7
MUHYT)
LJoknaa, coobLleHne
PA3LEN 6. CPEACTBA AJANTALUVN MPEMNOAABAHUNA ANCUNNNAVHBI K
NMOTPEBHOCTAM Nny C OrPAHUMYEHHBIM BO3IMOXHOCTAMK 340POBbLA

B cnyyae Heo6xoaMMOCTH, 06y4YarOWMMCA M3 Yncna iuL, ¢ OrpaHUYeHHbIMU BO3MOXHOCTAMM 340p0BbA (M0
3aB/IeHNIO  0OyyartoLerocs) MoryT npegnarateCid OfHW U3 CNeayroWwmMx BapvaHTOB BOCMPUATUS MH(OpMaLmn C
YYETOM MX UHAMBULYASTbHBIX NCUXOPU3NYECKNX OCOBEHHOCTEN:

1) ¢ NpUMEHEHNEM 3N1EKTPOHHOIr0 06Y4YeHUS U AUCTaHLUMOHHBIX TEXHOMOTUIA.

2) C NPUMEHEHMEM CreumanbHOro 06opyaoBaHns (TEXHUKM) U NPOrpaMmMHOro 06ecrneveHmns, UMeoLmMXca B
®re0y BO "OOHAYUIC".

B npouecce 00yyeHUs npuv HEOOGXOAUMOCTM [N fIML, C HapyLUEHUAMW 3pEeHUs, Clyxa W OnopHo-
[BWraTe/IbHOro annapara npeLocTaBNATCA CNeaytoLime YCoBUS:

- NS N1 C HapyLUEHMSIMW 3PeHUst: Y4ebHO-METOAMYECKMEe MaTepuabl B MeYaTHOM (opme YyBeINYEHHbIM
lwpnthToM; B (hOPME 3NEKTPOHHOIO0 AOKyMeHTa; B opme ayavodaina (nepeBof Y4ebHbIX MaTepuanoB B
ayauoopmar); MHAMBUAYaSbHbIEe 3aaHNA U KOHCYbTaLuWu.

- ONS UL C HapyleHusMM ciyxa: y4yebHO-MeToAMYecKue matepuasibl B nevyaTtHOM qopme; B (opme
3NEKTPOHHOI0 [OKYMEHTa; BMAeoMaTepuasibl C CyOoTUTPaMK; WHAMBULYaANbHbIE KOHCY/bTaUuWU C MpUBEYEHNEM
CYPLONepeBoOAUMKa; MHANBUAYANbHbIE 3afjaHNsA N KOHCYbTaLUmMu.

- 0N AL C HapyLUeHUAMW OMOPHO-ABUraTeslbHOro annapara: y4yebHO-MeTO4MYecKue martepuanbl B
neyaTHoV opme; B (hopMe 3NEKTPOHHOrO [OKYMeHTa; B hopMe aygauodaiina; WHAMBUAYaNbHble 3a4aHust ©
KOHCY/bTauum.

PASLAEN 7. METOAWUECKWE YKA3AHNA ANA OBYUYAKLWNXCHA MO YCBOEHUWIO
ancunmnnnHbl

OcCHOBHble (hOpMbl Ha PaboTbl Ha MPaKTUYECKMX 3aHATUAX N0 AucumnanHe «OCHOBbI FOCTENpPUUMMCTBA Ha
aHI/INACKOM  A3bIKe» - TeCTMpPOBaHWe, [OKNadbl CTYyLEeHTOB B (popMe npeseHTauuid,. O6yyeHue CTpOMTCA Ha
COYeTaHUM MPaKTUYECKMX 3aHATUIA M CaMOCTOSTENIbHON BHeayAMUTOPHOW paboTbl cTyaeHToB (CPC). lMpakTuueckume
3aHATUS  ABNAKOTCA  ayAUTOPHbIMKA  3aHATUAMW, KOTOpble MpefHasHayeHbl [N COYeTaHWsi TeopeTUYECKOro
OCMbICNIEHUS N aKTUBHOIO ayAuTOPHOTO OOCYXXAEHWS PasfenoB AUCUMMMHBL U 00yYeHWUs pelleHnt0 Npo6/ieMHbIX
BOMPOCOB Ha MpakTukKe. Ha MpakTUYecKMX 3aHATUAX MPUMEHSETCS MeToZ Npo6/eMHOro 06y4YeHUs - PacCMOTPEeHMS
BOMPOCOB C MOMOLLbH0 CO3faHns MPOBIEMHO CUTyaLUK 1 ee peLLeHnst B paMKax MOCTaB/eHHOA TeMbI.

Bce Buabl ayfuTOPHbIX 3aHATWIA COYeTatoT 06pa3oBaTefibHYHO, BOCMUTATENIbHYH), MPAKTUYECKYD W METOAUYECKYHD
YHKUMN.

CamocTonTenbHast pabota CTyfeHTa  SABMSETCH  BaKHOW  KOMMOHEHTOM  MPOJeccroHanbHOM  NOArOTOBKM
CMeuuasncToB 1 BKOYAET B Cebs creaytoLLee.

W3yyeHre yyeGHOro matepuana - MOLIOTOBKA KOHCMEKTa, SIOMMYECKOM CXeMbl M3y4aeMoro Marepuana, BblyuMBaHWS
rnoccapus. 3aHsTvie MPOBOAMTCS B paMKax CaMOCTOATE/IbHOM PaboThbl CTY/AeHTa.

KOMMNETEHTHOCTHbIE TEXHOMOrMN 0BYYeHWs peasM3ytoTCA B pesy/ibTaTe WHAMBUAYabHOro 06LLeHUs npenogasatesns
W CTyJeHTa nNpu cpadve Mpe3eHTauWii, Mpu BbIMONHEHUM [OMALIHWUX WHAMBUAYaIbHLIX 33flaHWiA, MNOATOTOBKe
NHAVBUAYaSIbHBIX OTYETOB Ha NPeAnpuATUAX TYPUCTCKOW UHAYCTPUN, Ha eXXeHeAeNbHbIX KOHCY IbTauusX.
Wcronb3yeTcs  MpakTUYeCKWA  MeTof,  CamOCTOATe/lbHOe — W3yYeHWe  SMTepaTtypbl,  NPUMEHEHWe  HOBbIX
MH(OPMALMOHHbIX  TEXHONOTWMIA 419 CaMOCTOATENIbHOTO  MOMOSIHEHUS  3HAHWIA,  BKKOYas  UCMOMb30BaHWe
TEXHUYECKNX W 3NEKTPOHHbIX CPEACTB MH(OpMaLmK.

OfHUM W3 BWAOB CaMOCTOSATENbHOI paboTbl CTYAEHTOB SBMSETCS HanucaHue pedepata. Llenb gaHHOW paboThbl -
OCMbICIEHNE W YINYOMeHne 3HaHWIA MO [JAHHON AWUCUMMAMHE, Pa3BUTME HAaBbIKOB CaMOCTOATENIbHOW paboTbl MO
cobopy, cucTemartuaumMm Matepuana, MNpPOBEAEHVIO WCCMeLOBaHUA WM aHasm3a Ha Mnpumepe KOHKPETHOro pPeruoHa,
ropoja Wan KOHKPETHOTO NPeAnpusaTUS UHAYCTPUM TypuaMa. FBNSSCb OAHWM U3 BUAOB Hay4HO-WMCCNEA0BATE/bCKON
paboTbl CTYAEHTOB, pethepaT crnocobCcTByeT POPMUPOBAHUIO Y CTYAEHTOB aH/IUTUYECKOr0, TBOPYECKOTO MbILLIEHUS.



MWHWUCTEPCTBO HAYKW /1 BbICLWLEIO OBPA30OBAHUA
POCCUMNCKOWN ®ENEPALNN

PEOLEPANBHOE TOCYOAPCTBEHHOE BIOAXETHOE OBPA3OBATE/IBHOE
YYPEXOEHWE BbICLWWEINO OBPA3OBAHNA
«JOHELUKAA AKAOEMWA YMNPABNEHUA N TOCYOAPCTBEHHOW CNYXEbl»

daKynbTeT cTPaTeErMyecKoro ynpaBieHUs N MeXAyHapoAHoro 6usHeca
Kathenpa Typusma

®OH OUEHOYHbLIX CPEACTB

no yue6HoW gucumnanHe «OCHOBbLI FOCTENPUMMCTBA Ha aHTINACKOM f3bIKe»

HanpaBneHne NoaroToBKU 43.03.02 Typusm
Mpodunb «TYypu3Mm 1 TOCTUHUYHAA AeATE/IbHOCTb»
Keanuukaymsa bakanasp
dopma 06y4yeHuns O4yHas
JoHeuk
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®OH[ OLEHOYHbIX CPeACTB MO AncunnamHe «OCHOBbI FTOCTENPUMMCTBA HA aHTTUACKOM SI3bIKE» ANS
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PASAEN 1
MACIOPT ®OHAOA OUEHOYHbLIX CPEACTB

no aucumninHe « OCHOBbI FOCTENPUMMCTBA HA aHTTUACKOM S13bIKE»

1.1. OcHOBHbIe CBeAIeHUS 0 AucumnnivHe (Moayse)

Tabnumua 1
XapakTepucTrka AMcumnanHbl (Mogyns)

(cBeeHWs COOTBETCTBYIOT pasgeny Prj)

O6pasoBaTtenibHas nporpamma bakanaepmara
HanpasneHne noaroTosku 43.03.02 Typusm
Mpodunb Typu3m 1 ToCTUHNYHAA feATeNbHOCTb
KonnuecTBO pa3fenoB yye6HO 5
AVCUMNNNHB
YacTb 0b6pa3oBaTenbHOM
b1.B
nporpaMmel

Y CTHbIN 0Npoc, TeCTOBbIE 3afaHnsA, AOKNaAbl, pegepar,
KOHTPO/Ib 3HaHWU No pasgenam
7 cemMecTp
o4YHaa hopma 0byyeHus

®opMbl KOHTPONA

Moka3aTenu

KonuyecTBo 3ayeTHbIX eAuHML

(KpeanToB) 4
CemecTp 7
Obuwas TPYLOEMKOCTb 144

(akagem. 4acos)

AyanTopHasa paboTa: 82
NEKUMNOHHbIX -
NPaKTUYecKnx 80
camocToaTenbHas paboTa 32
KOHTpO/b 27

dopMbl NPOMEXYTOYHOW aTTecTauum OK3aMeH



12 MepeyveHb KOMMNETEHLMI C yKa3aHWEM 3TarnoB OPMUPOBaHMS B MPOLLECCE OCBOEHUS

06paszoBaTesibHOI NPOrpaMMb.

MepeyeHb KOMMETEHLMIA N UX 3N1EMEHTOB

WNHAMKATOP KOMNETEHLWN U €ro

KomneTteHums
(hopmynMpoBKa

MK-2.1: OcywecTsseT
npogeccnoHanbHy0
[eATeNbHOCTb B TYpU3Me
chepe rocTenpuUMCTBA Ha
Me>KlyHapOHOM YPOBHE,
obecneuvBaeT 3a(pdeKTUBHbIE
KOMMYHUKaLMK C
noTpebuTenaMm 1 napTHepamu
Ha MHOCTPaHHOM fA3blKe
(@Hrnuickmin).

MK-2

MK-2.3: OcywecTsnseT
MpodhecCoHaTbHYHO
LeaTeNbHOCTb B cdoepe
rocTenpumMcTBa,

MK-2

*2NeMeHTbI MHAN KaTopa KOMMEeTeHUNn

3HaTb:

NPUHUNBI BocnpounsseneHuA
I'IpOdJECCI/IOHaI'IbHOI‘/'I LeATeNIbHOCTU B
Typnusme un ccbepe roctenpnnmcTBa Ha
MeXAyHapoaHOM ypOBHE

NPUHUMBI OCYLLecTBNEHNA
npotecCUOHaNbHON  [eSTeNbHOCTM B
TypusMe u cdepe rocTenpumMcTBa Ha
MeXAYHapoAHOM YpPOBHE B 3HAKOMOI
CnTyauunmn

NPUHUMBI OCYLL,ecTBNEHNA
I'IpOd)ECCVIOHaI'IbHOI‘/'I nNeATeNnbHOCTN B
Typusme u cdepe rocTenpummMcTBa Ha
MeXAYHapo4HOM YPOBHE B HE3HAKOMOIA
CnTyauunmn
YMeTb:

BOCNPOM3BOANTDL
npogeccUoHanbHy0 [AeATeNbHOCTb B
Typusme u cdepe rocTenpummMcTBa Ha
MEeXAYHapoLHOM YPOBHE Ha
aHrTMINCKOM 5i3blKe

OCYyLLecTBNATb
npogeccuoHanbHy0 [AeATeNbHOCTb B
Typusme u cdepe rocTenpumMMcTBa Ha
MeXAYHapoAHOM YpPOBHE B 3HAKOMOI
CUTyaunn Ha aHTINIACKOM $3blKe

OCYLLLeCTBNATb
npogeccuoHanbHy0 [AeATeNbHOCTb B
Typusme u cdepe rocTenpummMcTBa Ha
MeXAYHapOo4HOM YPOBHE B HE3HAKOMOVA

cuTyauunn Ha aHINMIACKOM S3blKe
BnageTs:

HaBblKaMW  BOCMPOM3BEAEHUS
npoeccMoHanbHOlW  fedATenbHOCTU B
Typusme U cdepe rocTenpuMMcTBa Ha

MeXAYHapoaHOM YPOBHe Ha
aAHTTMACKOM fA3blKe
HaBblIKaMU OCYLLLEeCTB/IEHUS

npogeccnoHanbHOW  LeATeNbHOCTA B
Typuame 1 cepe rocTenpuuMcTBa Ha

MeXAYHapoaHOM YPOBHe Ha
aHrMMINCKOM  A3blke B 3HAKOMOU
cuTyauuu

HaBblIKamMm OCYLLLEeCTB/IEHUS

npodeccroHanbHOn [esTeNbHOCTN B
TypusMe U ciepe rocTenpummcTsa Ha

MeXAYHapOoA4HOM YPOBHe Ha
aHTMACKOM  A3blke B HE3HAaKOMOW
cuTyauuu
3HaTb

6a3oBble NPUHUNMLI

npogeccuoHanbHoW  AesTeNbHOCTU B
chepe rocTenpuumcTea 1 o6ecneyeHns

Tabnuua 2

MHaekc
aneMeHTa

3-11

3-1.2

3-1.3

y-11

y-1.2

Y-2.3

B-1.1.

B-1.2

B-1.3
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KomneTeHuus

VIHAMKATOP KOMMETEHLMW 1 ero
thopmynmpoBka
obecneunBaeT npoLecchbl
ynpasneHus TekyLLel

[eATeNbHOC T

fenapTameHTOB (cny>o,
0T/enos) rOCTWHWYHOIO
KOMI/IEKCa Ha aHrIMACKOM 5i3blKe

*3NemMeHTbl MHANKATOPa KOMMETEHL MM

MPOLECCOB  YyMpaBieHUA  TeKyLlel
LeATeNIbHOCTbHO fenapTaMeHToB
rOCTUHWYHOIO KOMMNeKca

NPUHUMNbI NpOotecCUOHaNbHOW
[LeATeNbHOCTK B chepe
rocTenpuumMcTBa 7 obecneyeHus
MpoueccoB  ynpaBiaeHUs  TeKyluei
LeATeNbHOCTbIO fenapTaMeHTOB
FOCTMHWYHOTO KOMMJIEKCA B 3HAKOMOV
cuTyaumum

NPUHLMNbLI NPOQeccCUoHanbLHo
[leaTeNbHOCTH B chepe
rocTenpuumMcTBa 7 obecneyeHus
MpOLECcCOB  YyMpaBieHWUA  TeKyLlel

LeATeNbHOCTbIO fenapTaMeHToB
rOCTUHWYHOIO Komnnekca B
He3HaKOMOW cuTyauuu
YMeTb

BOCMPOW3BOAUTb

npoeccuoHanbHy0 [eATe/IbHOCTL B
chepe roctenpuumcTea n obecrneyeHuns
MpoLEeccoB  ymnpaBieHWUA  TeKyLlel
LeATeNIbHOCTLHO fenapTaMeHToB
FOCTMHWYHOTO KOMMJIEKCa B 3HAKOMOI
CUTYyaLMmn Ha aHIINNCKOM A3bIKe

OCYLLEeCTBAATb
Npo(eccMoHanbHyl0 AeaTeNbHOCTb B
cthepe rocTenpummcTBa M obecneyeHus
MPOLECCOB  YyMpaBleHWUA  TeKyLlel
LeATeNbHOCTbIO fenapTaMeHTOB
FOCTMHWYHOTO KOMIMJIEKCa B 3HAKOMOI
CMTyauunm Ha aHrNACKOM £A3blke B
3HaKOMOI CMTyaLmm

OCYLLEeCTBAATb
npoeccuoHanbHy [eATe/IbHOCTL B
chepe roctenpuumcTea u obecrneyeHuns
NMpoLEeccoB  ymnpaBieHWUA  TeKyLlel
L,eATeNIbHOCTbHO fenapTaMeHToB
FOCTMHWYHOTO KOMMJIEKCa B 3HAKOMOI
CUMTyauum Ha aHrINNCKOM £A3blke B
3HAKOMOI CUTyaLum
BnageTb

HaBblKaMil  BOCMPOW3BEAEHNS
npodeccroHanbHON  fesTeNbHOCTN B
cthepe rocTenpunMcTBa U 06ecneyeHns
MpoLeccoB  ynpaBfieHWs  TeKyLlei
AeATeNbHOCTbIO AenapTaMeHToB
FTOCTUHWYHOTO KOMMJIEKCA B 3HAKOMOIA
CUTyauMN Ha aHTIMIACKOM SI3bIKe

HaBblKamu OCYLLECTB/IEHUS
MpogeccnoHanbHOW AeATeNbHOCTbIO B
chepe rocTenpumMmcTBa U 06ecrneyeHus
MPoOLEeccoB  ynpaBfieHWs  TeKyLleil
[EeATENIbHOCTLHO JenapTamMeHToB
FOCTUHWYHOTO KOMIJ/IeKCa B 3HAKOMOVA
CATyauuMu Ha aHrnACKOM 53blke B

VHpekc
anemeHTa
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B.2.1

B.2.2



KomneTeHuus

No
n/n

VIHAMKaTOP KOMMETEHLMU 1 ero
thopmynmpoBka

ATanbl (hopM1poBaHNs KOMMETEHLMIA B NPOLLECCE OCBOEHUA OCHOBHOI 06pa3oBaTe/ibHON MPOrpammbl

KoHTponupyemble pasgensl (TeMbl)
AncUMNAnHbI (MOLYNS)

*3NemMeHTbl MHANKATOPa KOMMETEHL MM Vikpeke
anemeHTa
3HaKOMOI CMTyaLmm
OCYLLEeCTBNATb B.2.3
NpodeccuoHanbHy0 [LeATeNbHOCTb B
cthepe roctenpuumcTea u obecneyeHuns
MpoLEeccoB  yMnpaBieHWUA  TeKyLlel
[eATeNIbHOCTbLI0 fenapTaMeHToB
FOCTMHWYHOTO KOMMJIEKCA B 3HAKOMOV
cUTyauMm Ha aHIIMACKOM N3blke B
He3HaKOMOW cuTyaunu
Tabnuua 3
HavimeHoBaHwve
Howmep cemecTpa KoA nHAnkaTopa OLLeHOYHOro
KOMMETEHLMN *
cpencTea

Pasgen 1. NocTtenpumMmcTBO: VIcTOpuYeckas nepcrnexkTrea

Tema 1.1.
rocTenpummcTBaa

MHaycTtpua

Tema 1.2.CeTU rOCTUHWL, U MOTeNEN

Pasgen 2. Cny>6bl HENOCPEACTBEHHOTO OOC/TY)XXMBaHUS KMEHTOB

Tema 1.3.Cnyx6bl yrnpas/fieHus
rOCTUHUL,AMMN.

Tema  l.4.MNMpodeccun B  cepe
rOCTUHUYHOTO 6M3Heca.

Tema 1.5.Mpuem, perucrpauus,
pasmeLleHue

Tema 2.1. TexHunyeckue n

aAMUHUCTPATUBHbIE C]'Iy)K6bI

Tema 2.2.Cnyx6a 06LECTBEHHOIO
nUTaHUS

Tema 2.3.®dunHaHcoBbIE
BOMPOCH!

Tema 2.4.PeweHune CcCnopHbIX
BOMPOCOB ()Kanobbl U NpeTeH3nK)

YCTHbI OTBET,

7 MK-2.1 TECTOBbIE
MK-2.3 3afiaHus,
pedpepar , joknag,
YCTHbIA OTBET,
7 MNK-2.1 TECTOBbIE
MK-2.3 3afiaHus,
pedepart , joknag
YCTHbIA  OTBET,
7 MK-2.1 TECTOBbIE
MK-2.3 3afaHn4,
pedepart , joknag,
YCTHbIA  OTBeT,
TECTOBblE
7 NnK-2.1 3aflaHus,
MK-2.3 pedbepat, [AoKnag,
KOHTpOMb 3HaHWi
no pasgeny 1
YCTHbIiA
OTBET, TECTOBblE
7 MNK-2.1 3a/1aHus,
MK-2.3 petepaT, LoOKnag,

KOHTpO/b 3HaHWi
no pasgeny 1

YCTHbI OTBET,

7 NK-2.1 TEeCTOBbIE
MNK-2.3 3a0aHuns,
pedepart , joknag
YCTHbIIA OTBET,
7 MNK-2.1 TEeCTOBblE
MNK-2.3 3aflaHuns,
pedepart , joknag
YCTHbIIA OTBET,
7 NK-2.1 TECTOBbIE
NK-2.3 3aflaHusl,
pedpepar , joknag,
YCTHbIA  OTBET,
TECTOBbIE
7 MNK-2.1 3afiaHus,
MK-2.3 pedepat, AoKNag,

KOHTpO/b 3HaHWI
no pasgeny 2



PA3LEN 2.
TEKY LW KOHTPO/b MO ANCUUNMTMHE
"OcHOBbI rocTenpunumcTBa (Ha aHFTMACKOM A3blKe)"

TeKyLmiA KOHTPO/b 3HaHWIA MCMOMb3YeTCs A5 ONepaTMBHOIO U PErySPHOrO YNpaBneHns yuebHON AeaTensHOCTLI0 (B
TOM YKMC/e CaMOCTOATENbHOI PaboToi) 06yYatoLLMXCS.

B ycnoBusx 6anibHO-PEATUHIOBOW CUCTEMbI KOHTPOMS pe3ynbTaTbl TEKYLLEro OLeHMBaHWSA 06yYaroLerocs
MCMOMb3YIOTCA KaK MoKasaTe/lb ero TeKyllero peituHra. Tekyliuii KOHTPO/Mb YCMeBaeMOCTW OCYLLECTBASETCA B
TeYeHMe CeMecTpa, B X0fe NOBCeAHEBHON yuebHOl paboTbl MO MHAMBUAYaIbHOM MHMLMaTVBe Npenogasatens. [JaHHbIi
BW KOHTPOAA CTMMY/MPYeT Yy OOyyalollerocs CTPeM/IeHMe K CUCTEMATUYeCKOW CamocTOsTeNbHOW paboTe no
N3YYEHUIO ANCLMNINHBI (MOLYNS).

Tabnuua 2.1.
PacnpegeneHne 6a1108 Mo BUAaM y4e6HOI feATeNbHOCTY
(6annbHO-peRTNHIOBas CUCTEMA)
HanmeHoBaHune Bwupg 3agaHus
Pasgena/TeMbl
n3/cs Bcero K3P (CP) n3*
C3 YO* T3* P3* 3a Temy
P.1.T.1.1 1 1 1 2 5 10
P.1.T.1.2 1 1 1 2 5 15
P.1.T.1.3 1 1 1 2 5
P.1.T.14 1 1 1 2 5 10
P.1.T.1.5 1 1 1 2 5 10
P.2T.2.1 1 1 1 2 5 15
P.2.T.3.2 1 1 1 2 5
P.2.T.3.3 1 1 1 2 5
NToro: 1006 8 8 8 16 40 30 10 20

N3 - NeKumMoHHoe 3aHATHE,;

YO - yCTHbI1 0npoc;

T3 - TecToBOe 33faHue;

P3 - pasHoypoBHeBble 3a4aHNs;

* Apyruve ¢ BUAbI NCNOMb3YEMbIX 3afaHuiA, NPEAIOXKEHHbIX B MPUNOXKEHUN 1
M3 - NpakTnyeckoe 3aHATVE,;

C3 - ceMUHapCKOoe 3aHATUe;

K3P - KOHTpO/b 3HaHWiA no Pasgeny;

P - petepar.

CP - camocTosATenbHas paboTa 06yyaroLLerocs
W3 - nHanemayanbHoe 3agaHue

2.1. PekoMeHfaLMu Mo OLEeHNBaHNIO YCTHBLIX OTBETOB 06yyatoLLmXCcs

C Uuenbld KOHTPONS YCBOEHUS MNPONAEHHOro Martepuana W OMpejeneHns YpPOBHSA
NOATOTOBNEHHOCTM  00yYalOWMXCA K  M3YYEHWO  HOBOW TeMbl B Hayalne  KaXpgoro
CEMMHAPCKOro/NpakTUYecKoro 3aHATUS npenojaBaTesieM MPOBOAUTCA WHAMBUAYaNbHbIA WU
()pOHTa/bHbIN YCTHLIA ONPOC MO BbIMOMHEHHbIM 334aHUAM NPeAbIAYLLEN TEMbI.

Kputepun oueHKN.
OueHKa «0OT/IMYHO» CTABUTCA, €CNN 06yYatoLWwmiics:
1) NONIHO N apryMeHTUPOBAaHO OTBEYAET MO COAepPXKaHWU0 BOMPOCa;
2) o6Hapy>XuBaeT NOHUMaHWNEe maTepuana, MOXeT 060CHOBaTb CBOW CY>KAEHMWSA, MPUMEHUTb 3HaHUS
Ha NpakTUKe, NPMBECTUN HEOOXO4MMbIE NPUMEPDI;
3) n3naraet matepuan nocnefoBaTeslbHO U NPaBUIbLHO, C COOMOAEHNEM NCTOPUYECKON 1
XPOHO0rNYeCcKOM Nocnes0BaTelbHOCTH;
OueHKa «XOpoLWo» - CTaBUTCA, eCN 00yYatloLWMincs faeT OTBET, YA0BNETBOPSAIOLLNI TEM Xe
Tpe6oBaHMAM, YTO M ANA OLEHKN «OT/IMYHO», HO AONYCKaeT OAHa-A4Be ONOKMN, KOTOPbIE Cam Xe
ncnpasnser.
OueHKa «ya0BNe TBOPUTENbHO» - CTaBMTCA, ecny 06yYatoLWwmMincs 06HapY>XUBAET 3HAHWE U
MOHWMaHNEe OCHOBHbIX MOMOXEHWI 4aHHOTO 3afaHus, Ho:
1) n3naraet maTepuas HeNoOMHO N AOMYCKAeT HETOYHOCTWN B OMpeseneHNm NOHATUI UK
(hopMynMpoBKe Npasun,



2) He yMeeT [,OCTaTO4YHO rny6boKo 1 foKa3aTe/lbHO 060CHOBATb CBOWU CYX/AEHUSA U NMPUBECTU CBOU
npumMepsl;
3) n3naraet matepuan HenocnefoBaTelbHO U AOMNYCKaeT OLWNOKMW.

BOMNPOCHI 41 CAMOMNOAIr OTOBKN OBYYAROLLNXCA
Bonpocbl Ans NOATOTOBKN K UHAUBUAYANbHOMY /
(PpoHTaNbHOMY YCTHOMY / MMCbMEHHOMY ONpOCY Mo
Temam aucuunianHel (moayns)
Pasgen 1. FocTenpnnmcTBo: MicTopuyeckan nepcrnekTmnea

1 Subject and methods of hospitality

2. The notion of hospitality sector.

3. The structure and nature of the hospitality
sector.

4. Classification of various categories of tourist
accommodation and catering services.

5. Problems related to the classification of
tourist accommodations

6. The nature of the demand for
accommodation and catering services.

7. Demand changes. Connection of the
hospitality sector with other areas of the tourism
industry

1. What is the difference between a hotel and
hotel chain from the point of view of conducting
business?

1.Explain the concept, and importance, of
sustainable tourism in a socio-cultural context

2.Ground the need for adequate planning and
cooperation between the private and public sectors as
means of overcoming problems

3.Describe the various ways in which tourism
can impact on the populations of both destination and
generating countries

4 What is the role of socio-demographic
factors in tourism?

1. Specify the indicators of tourism development
in regions of the world.

2. Specify the indicators of tourism development
for the countries of the world.

3. Explain what is the difference between a tour
operator and travel agent.

4. List the main directions of tour operator
activities.

5. Describe the main functions of tourist agencies.

6. Name the leading tour operator and travel agent

1.Distinguish  between motivating  and
facilitating factors

2.Understand the nature of the psychological
and sociological demands for tourism

3.Recognize how the product influences
consumer demand

4.Be aware of some common theories of
consumer behaviour, such as decision making and risk

KoHTponupyemble pasgensl (Tembl)
AvcumnauHbl (Moayns)

Tema 1.1. IHAyCTpUA roctenpummcTaea

Tema 1.2.CeTu roCTMHUL, 1 MOTeNe

Tema 1.3.Cnyx6bl ynpasneHus
rOCTUHULLAMMU.

Tema 1.4. Mpodeccum B chepe
rOCTUHUYHOIO 6U3Heca.



Tema 1.5.NMpuem, peructpayus,
pasMeLleHune

avoidance

5.Be aware of the factors influencing demand
and how demand is changing in the twenty-first
century

1.Understand the complexity of the destination

as a tourism product

2.Recognize the importance of the image and
the brand in destination marketing

3.Distinguish between different categories of
destination

4.Understand the appeal of each form of
destination

5.Explain why destinations are subject to
changing fortunes.

Pasgen 2. Cny»x6bl HEMOCPEeACTBEHHOIO 06CNYXMBAHUA KNNEHTOB

Tema 2.1. TexXHn4yeckune un
afMUHNCTPATUBHbIE CTYXObI

Tema 2.2.Cnyxoba
06LLECTBEHHOrO NUTaHNS

Tema 2.3. PMHAHCOBbIE BOMPOCHI

Tema 2.4.PelieHune CnopHbIX
BOMPOCOB (>kanobbl U NPeTeH3nm)

1.Explain what is the difference between a tour
operator and travel agent.

2.List the main directions of tour operator
activities

3.Describe the main functions of tourist
agencies.

4. the leading tour operator and travel agent
business in Russia and abroad.

5.Give the definition of the terms "transfer"
and "charter

1.1dentify the integral and associated sectors of
the travel and tourism industry

2.Explain the chain of distribution in the
sphere of catering and how this applies within the
industry

3.Understand the relationships, formal and
informal, between each industry sector

4.Be aware of the extent of integration within
the industry and the reasons for this

5.l1dentify the factors leading to change within
the industry and predict likely directions it may take in
the future.

1.Give the definition of the Security in tourism.

2. What are The reasons for the international
regulation of tourism issues&

3.Describe the Establishment of international
cooperation in the field of tourism system.

4. Specialized UN agencies.

5.Explain The regional approach in addressing
global issues and problems of tourism. Regional and
UN economic commission.

6. What is the aim of the activities of the
World Tourism Organization.

1 Complaints in the sphere of hospitality Main
reasons and the ways of solution.

2. The business culture of a hotel manager in



the process of tourists complaints resolving in the
sphere of hospitality
3. Business cultures in international business.

2.2 PeKomeHaLMM NO OLEHUBAHUIO Pe3y/ibTaTOB TECTOBbIX 3aAaHuii 00yyaroLLmxcs

B 3aBepLUEHNN U3yUeHUs KKAO0ro pasfena AUCLUMNANHLL  NMPOBOAUTLCA TECTUPOBaHKe (KOHTPO/b 3HaHWiA No
pasgeny, pyoeXXHbIi KOHTPO/b).

KpuTepun oueHrBaHUS. YPOBeHb BbIMO/HEHNA TEKYLUMX TeCTOBbIX 3afaHWii oOLeHuBaeTcsa B Gannax.
MakcvmanbHOe KOMYecTBO 6annoB MO TECTOBbIM 33JaHUAM OMpefenseTcs MpenogasBaTensiM W MpeaCcTaBleHO B
Tabnmue 2.1.

TecToBble 3afjaHUs NpefCTaB/eHbl B BUAE OLEHOYHbIX CPeACTB U B MOMHOM 06beMe NpeAcTaB/eHbl B GaHke
TECTOBbIX 3aJjaHuWiA B 3NEKTPOHHOM BuAe. B (hoHAe OLEHOYHBbIX CPefcTB MpeACTaB/eHbl TUMOBbIE TECTOBbIE 3afaHus,
paspaboTaHHble /11 M3yUYeHUs AMCLMNMHBI «KOMMYHUKaLMOHHbIE TEXHOMOMMK B TyprU3me 1 cepe rocTenpummMcTaa
(Ha aHTINACKOM fA3bIKE)»

TUMOBbLIE TECTOBbIE 3AJAHNA
ONA TEKYLWEMO KOHTPONA

Pasgen 1. FocTenpnnmcTBOo: icTOpuyeckan nepcrnekTmnea
Tema 1.1. NHQYCTpMA rocTenpummMcTBa
Tema 1.1. NHAYCTPMA TOCTENPUNMCTBA
Tema 1.2.CeT roCTUHUL, 1 MOTeNen
Tema 1.3.Cny6bl ynpaBneHnUs rocTUHMULAMMN.
Tema 1.4. Mpoeccun B chepe roCTUHNUYHOTO GU3Heca.
Tema 1.5.Mpunem, perncrtpauns, pasmeLleHue
Test 1
1. Restoration of spiritual, physical strength, as well as treatment is:
a) sport tourism goals
b) vocational and business objectives of tourism
c) wellness tourism targets
d) educational objectives of tourism

2. The internal factors of development of tourism are:
a) climate

b) infrastructure

c) the economic situation in the country

d) cultural and religious characteristics of the population

3. For the purposes of tourism, business and professional trips took:
a) 1 seat

b) 2 place

c) 3 place

d) are not in the top three

4. Tourist is:

a) person who travels and performs stay in places outside its usual Wednesday, for a period not
exceeding 12 months. for any purpose other than occupation activities, paid from sources in the
visited site

b) a person who, when leaving the usual Wednesday took place at least one night

c) one-day visitor (IE. a person who travels and performs stay in places outside its usual
Wednesday, less than 12:00 am and without overnight stay)

d), a person who travels and performs stay in places outside its usual Wednesday, for a period of
more than 12 months.

5. Population growth increases the world's tourist potential, resulting in a new human
reserves involved in tourist activities. W hat factor influence on tourism are we talking about?
a) demographic



b) socio-economic
¢) the scientific and technical
d) political

6. under the long-term forecast of the UNWTO to 2020 g. the tourism sector will cater for:
a)l billion per year, of which 8 billion, 0. people will travel within their regions

b) 1.2 billion annually, of which 1billion. people will travel within their regions

c) 1.6 billion annually, of which 1.18 billion. people will travel within their regions

d) 4 billion annually, of which 1.18 billion. people will travel within their regions

7. Tourists from the Nordic countries prefer to rest in warm coastal countries and travelers
from the South to the North of aspire, for example, in the Nordic countries with well-
preserved nature. W hat kind of trends in global tourism in question:

a) globalization of the tourist market and consolidation of tourist industry

b) formation of tourist flows between former metropolises and colonies

c) the new formation tourist regions

d) contrast and meridional direction of tourist flows

8. Trend in the development of world tourism cannot be regarded as:

a) increase in frequency traveling with reduced their duration,

b) increase in the number of trips "weekend";

c) increase in demand for traditional types of tourist trips and a decline in demand for non-
traditional;

d) growth in the proportion of young people and pensioners turpotoke

9. what indicator is defined as the number of tourists per 1 inhabitant of the country (region)
or percentage per 100 inhabitants of the host country:

a) duration of stay

b) intensity of departures

c) the number of arrivals (departures)

d) intensity of arrivals

10. The average length of stay of maximum value in:
a) countries that are far from major tourist markets

b) small countries

c) countries, business-oriented tourism

d) in all of these categories of countries

Pasznen 2. Cny>x6bl HEMOCPEACTBEHHOIO 06CNYXNBAHUSA KTMEHTOB
Tema 2.1. TexHMYecKre U afMUHUCTPATUBHBIE CTYXXObI
Tema 2.2.Cnyx6a 006LEeCTBEHHOIO NUTaHMUS
Tema 2.3.P1HaHCOBLIE BONPOCHI
Tema 2.4.PelieHmne CnopHbIX BOMPOCOB (Xanobbl U MPETEH3UN)
TecToBOE 3agaHue
Bbibepute 1 npaBusibHbIA OTBET
Test 2
1. Which of the mischaracterizes tourist balance:
a) represents the difference between expenditure and revenue in tourism
b) negative tourist balance characteristic of donor countries international tourism, supplying to
the international tourist market for many travelers (Germany, Japan, United Kingdom)
c) in a positive balance of tourism are countries with currency inflows greater than
expenditure on international tourism (United States, France, China)
d) tourist world balance is zero, because the revenues and expenditures of tourists equal
2. What is the minimum length of the trip to be considered a tourism in England?
a) 50 miles



b) 25 miles

c) 20 miles

d) 30 miles

3. Which organization first adopted the definition of tourist as the one who travels at least 24
hours?

a) The League of Nations

b) The World Tourism Organization

¢) International Council on tourism

d) International Tourism Alliance

4. How do we call any person who comes into the country other than that in which he lives for
any reason other than occupation?

a) excursionist

b) tourist

c) tradesman

d) visitor

5. How do we call a person who stays in the tourist destination less than 24 hours?
a) excursionist

b) tourist

c) tradesman

d) visitor

6. Maximum length of visit to be considered “tourism” endorsed by statistical Committee in
1993

a) 6 months

b) 1year

C) 2 years

d) a quarter

7. W hat can be considered the origin of educational tourism?

a) collapse ofthe USSR

b) fall of the Berlin wall

c¢) Grand Tour

d) Crusade

8. When we characterize a tourist product what does “intangible” mean?
a) expensive

b) material

c) fixed

d) non-material

9. What is included into package holiday?

a) insurance, transfer, transportation

b) accommodation, catering, transportation

c) b&b, entertainment, excursions

d) visa formalities, transportation, excursions

10.How can you characterize tourist product from the point of view of supply?
a) fixed

b) tangible

c) intangible

d) flexible

2.3. PeKoMeHaLmm Mo OLEeHNBaHMIO BOMPOCOB A/15 KOMJTIOKBMYMa, co6ecejoBaHNs Mo AUCLMMNIINHE
«OCHOBbI FOCTENPUUMCTBA (Ha aHTTMIACKOM S3bIKE)»

MakcumanbHoe

Kputepumn
KONM4ecTBo 6annios*
BbicTaBnderca  obyuvarlollemycd, eciu  OH  onpegenset

paccmaTpuBaeMble MOHATWS pasfena WU TeMbl AWUCLUUMN/UHBI

OTnuyHoO



(mooynsd) 4yeTKO W NOMHO, TMPUBOAS COOTBETCTBYHOLLME
npumepsl.

BbicTaBnsetcs obyyatolemycs, eciv OH JonyckaeT OTAe/IbHble
NMOrpeLwHOCTN B OTBETE, HO B LL/IOM AEMOHCTPUPYET 3HaHUe U

Xopowo
BNafleHne cofepXaHvem pasgena (Tembl)  AUCLUMJIUHBI
(mopyns)
BbicTaBnsercs obydawouiemycs, €cnim  OH  06HapyXuBaeT
Y 10BNEeTBOPUTENBHO npobenbl B 3HaHUSAX MaTepuana pasgena WM  Tembl

ANcuUnnInHbl (moayns)
BbicTaBnsetrcs obydatolemycs, ecnMm OH 0OHapyXuBaet
CYLLECTBEHHbIE NpPO6e/bl B 3HAHMAX OCHOBHbIX MOMOXEHWUA
HeyoBneTsopuTeNsHO pasgena wnM Tembl AUCUMNAWHBLI  (MOAYNS), HEYMeHue ¢
NMOMOLLbI npenogaBaTtens MnoMyyYMTb MpPaBU/IbHOE peLleHue
KOHKPETHOM NpakTUYecKoW 3agaun
*MNpefcTaBneHo B Tabnuue 2.1.

TUMOBLIE BOIMPOCHI /1A KOJ/ITOKBNYMA, COBECEAOBAHUA /1A NMPOBEPKW YPOBHA
CPOPMUNPOBAHHOCTN KOMIMETEHL A

Pasgen 1. FocTenpnnmcTtBo: icTopuyeckan nepcrnekTnea
Tema 1.1. HaycTpua roctenpummMmcTBa
. Subject and methods of hospitality
. The notion of hospitality sector.
. The structure and nature of the hospitality sector.
Classification of various categories of tourist accommodation and catering services.
. Problems related to the classification of tourist accommodations
. The nature of the demand for accommodation and catering services.
. Demand changes. Connection ofthe hospitality sector with other areas of the tourism industry.
Tema 1.2.CeTu roCTUHUL, N MOTENEN
1 What is the difference between a hotel and hotel chain from the point of view of conducting
business?
1.Explain the concept, and importance, of sustainable tourism in a socio-cultural context
2.Ground the need for adequate planning and cooperation between the private and public sectors as
means of overcoming problems
3.Describe the various ways in which tourism can impact on the populations of both destination and
generating countries
4. What is the role of socio-demographic factors in tourism?
Tema 1.3.CnyX06bl ynpaB/iieHUs TOCTUHULAMMN.

1 Specify the indicators of tourism development in regions of the world.

2. Specify the indicators of tourism development for the countries of the world.

3. Explain what is the difference between atour operator and travel agent.

4. List the main directions of tour operator activities.

5. Describe the main functions of tourist agencies.

6. Name the leading tour operator and travel agent

Tema 1.4. MNMpodeccun B cthepe roCTUHUYHOTO OM3Heca.

1.Distinguish between motivating and facilitating factors
2.Understand the nature of the psychological and sociological demands for tourism

3.Recognize how the product influences consumer demand
4.Be aware of some common theories of consumer behaviour, such as decision making and risk

avoidance
5.Be aware of the factors influencing demand and how demand is changing in the twenty-first

century
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Tema 1.5.MNpuem, perncrtpayms, pasmeleHune



1.Understand the complexity of the destination as a tourism product
2.Recognize the importance of the image and the brand in destination marketing
3.Distinguish between different categories of destination

4.Understand the appeal of each form of destination

5.Explain why destinations are subject to changing fortunes.

Pasznen 2. Cny>x6bl HEMOCPEeACTBEHHOIO 0OCYXWUBAHWUS KTNEHTOB
Tema 2.1. TeXHUYeCKMe N afMUHNCTPATUBHbBIE CNYXObI
1.Explain what is the difference between a tour operator and travel agent.
2.List the main directions of tour operator activities
3.Describe the main functions of tourist agencies.
4. the leading tour operator and travel agent business in Russia and abroad.

5.Give the definition of the terms "transfer" and "charter

Tema 2.2.Cnyx6a 06L,eCTBEHHOI0 NUTaHUA
1.ldentify the integral and associated sectors of the travel and tourism industry
2.Explain the chain of distribution in the sphere of catering and how this applies within the industry
3.Understand the relationships, formal and informal, between each industry sector
4.Be aware of the extent of integration within the industry and the reasons for this
5.1dentify the factors leading to change within the industry and predict likely directions it may take
in the future.

Tema 2.3.®1HaHCOBbIE BOMPOCHI

1.Give the definition of the Security in tourism.
2. What are The reasons for the international regulation of tourism issues&
3.Describe the Establishment of international cooperation in the field of tourism system.
4. Specialized UN agencies.
5.Explain The regional approach in addressing global issues and problems of tourism. Regional and
UN economic commission.

6. What is the aim of the activities of the World Tourism Organization.
Tema 2.4. PelleHuMe CNOPHLIX BONPOCOB
1. Complaints in the sphere of hospitality Main reasons and the ways of solution.
2. The business culture of a hotel manager in the process of tourists complaints resolving in the
sphere of hospitality
3. Business cultures in international business

2.4. PekoMeHfaumm Mo OLEHNBaHMIO pedpepaToB A0KNAL0B, COOOLLEHWIA).

MaKcnmasbHoe
Kpntepuun

KO/INYeCTBO 6asnsios

BbicTaBnsetca 06yuvaroLemMycsi, €Cn OH Bbipa3n/l CBOE MHeHMe
no copmMynupoBaHHOW npobneme, aprymeHTupoBan ero,
TOYHO OnpefenvMB MNpobnemy cofepXkaHuwe W COCTaBASAOLLME.
MpuBeaeHbl  faHHble  OTEYECTBEHHOW U 3apybeXxHol
nnTepaTtypbl,  CTaTUCTMYECKME  CBefAEeHMs,  UH(popmayus
HOpMaTMBHO NPaBOBOro XxapakTepa. OOyuvarowuiica 3HaeT W
BNafgeetT HaBbIKOM CaMOCTOSITE/IbHON  UCCNeaoBaTelbCKOWA
paboTbl NO TeMe WCCNefoBaHMS; MeTogaMu W Mpuemamu
aHanuM3a TeOpeTUYECKUX W/MAM  NPaKTUYECKUX acMeKToB
n3yyaemoin obnactun. PakTUUYECKUX OLWUOBOK, CBA3AHHbLIX C
NOHMMaHMEM NpPo6MeMbl, HET; rpadnyeckn paboTa ohopMeHa
NpaBubHO.

BbicTaBnsetca obyyatouemycs, ecnm paboTta XxapakTepuayeTcs
CMbIC/1I0BO LLeNIbHOCTb1O, CBA3HOCTbO 7

OTnuYHoO

Xopowo



nocnefoBaTe/lbHOCTbIO  U3/I0KEHUA; [ONYWeHO He 6Gonee 1
OWNOKN Mpu  OOBACHEHUM CMbICNA WU COfepXKaHus
npobnembl.  And  aprymeHTauuMmM  nNpuMBOAATCH  [aHHble
OTEYECTBEHHbIX n 3apy6eXXHbIX aBTOpPOB.
MpoAeMOHCTPUPOBaHbI UCCNe0BaTENbCKME YMEHUA U HaBbIKW.
PaKTMYECKMX OWMNOOK, CBA3AHHbLIX C MOHUMaHWEM MPOBEMbI,
HeT. JonyueHbl OTAe/IbHblE OWNOKN B OhOPMIEHNIN paboThl.
BbicTaBnsercs ob6yuvarwoulemycs, ecnm B paboTe CTYAEHT
NPOBOAUT [OCTATOYHO CAMOCTOATENbHbIA aHann3 OCHOBHbIX
3TanoB M CMbICNOBbIX COCTaBAAOWMX NPO6AeMbl; MOHUMAET
Y 4OBNETBOPUTENBLHO 6a30Bble OCHOBbI M TeOpeTMYeckoe 000CHOBaHWe BblIGPaHHO
TEMbI. MpuBneYeHbl OCHOBHble NCTOYHUKM no
paccmaTpuBaemoli Teme. [onyuieHo He 6onee 2 OWKWG0K B
coaep>XaHun npobnembl, 0oPopMNEHNN PabOThI.
BbicTaBnsetrcs ob6yuvarouiemycs, ecnum paboTa npeactaBnsier
C060/ nepeckasaHHbIi WAM  MOMHOCTbI) 3aMMCTBOBAHHbIN
NCXOAHbIA TEKCT 6e3 Kakmx Obl TO HWU OblI0 KOMMEHTApUEB,
HeynoBneTBOpUTENLHO aHanmsa. He packpblTa CTpyKTypa W  TeopeTuyeckas
cocTaBnsitowan Tembl. JonyweHo Tpyu nam 6onee Tpex oWnBOK
B COJAEpPXaHWW pPacKpbiBaeMoW MpobnaemMbl, B 0OGOPMIEHUN
paboThbl.

TEMbl PE®EPATOB (JOK/IALOB, COOBLLEHWIA) A/1A MPOBEPKW YPOBHSA
CPOPMUNPOBAHHOCTN KOMIETEHL A

TEMbl PEGPEPATOB MO PASAENAM

Pasgen 1. FocTenpnnmcTtBo: icTopuyeckan nepcrnekTmnea
Tema 1.1. HaycTpua roctenpummMmcTBa
Tema 1.1. HaycTpma roctenpnnmcrea
Tema 1.2.CeTu roCTUHUL, N MOTeNEN
Tema 1.3.Cnyx6bl ynpasneHna rocTUHULAMU.
Tema 1.4. MNMpodeccun B cthepe roCTUHUYHOTO OM3Heca.
Tema 1.5.Mpwuem, pernctpayuns, pasmeLLeHune
Tembl pethepatoB
. The problem of continuity in the history of ethical teachings
Ethical concept of Plato and Aristotle
Spiritual opposition in the middle ages
Ethical search of new time
Ethics of "unity" of the meaning of life
Simple morals and their historical destiny
Morality at the threshold of the twenty-first century
Modern ecological ethics
. Knight's sample of behavior: from the Middle Ages to the present day
10. The history of humanism

©ENDO A WN

Pasnen 2. Cnyx6bl HeNOCPeACTBEHHOIO 06CNYXUBAHUA KINEHTOB
Tema 2.1. TeXHUYECKME U aAMUHUCTPATUBHbBIE CNYXXObI
Tema 2.2.Cny>k6a 06LLeCTBEHHOI0 NUTaHNA
Tema 2.3.®1HaHCOBbLIE BOMPOCHI
Tema 2.4.PewieHne CnopHbIX BONPOCOB (Xanobbl 1 MpeTeH3nmn)
Tembl pedepaToB
1. Moral conflict and its resolution
2. The problem ofthe meaning of life in the religious teachings of the East
3. Specificity of moral conflict
4. Universal human values and global problems of world development



5. The future of humanity: predictions, hypotheses, projects
6. The "right to die": arguments for and against

7. A moral evaluation of wealth in different moral systems
8. Sexual morality and its historical development

9. Love as the basis of morality in Christian ethics

10. The importance of etiquette in society

2.6. OueHNBaHNe Hay4YHOW COCTaBNAKLLENA
Kputepun oueHMBaHUA Hay4HOW cocTaBnawowen (HanucaHue OLHOW Hay4yHOW cTaTbu Unu
ABYX Te31COB) U ONUCaHMWE LWKanbl OLEeHNBaHWUA NPeCTaB/eHbl B Tab/.
OueHMBaHMe Hay4YHOI COCTaBNAIOLLEN
MakcumansHoe Kputepun
Konn4yecTBo 6annos
HayuHada cTaTbs

BbicTaBnsetca obyyatolemycs, ecnm paborta nccnefoBartesnbckas,
MONHOCTbIO NOCBSLLEHA PELUEHNIO O4HOW Hay4YHOW NPo6ieMbl, NyCTb He
rno6anbHOro nnaHa, Ho CPOPMYIMPOBAHHON CaMOCTONATENbHO. Tema

10 Masion3yyeHHas, NPakTUYeCcKN He UMEKLLAA ONUCcaHusa, 4na packpbiTUs
KOTOpOU TpebyeTcs caMOCTOATE/IbHO fileNaTb MHOTME BbIBObI,
COMOCTaBNAA TOUKN 3peHUs U3 cocefHMX obnactei nccnegosanms. Lienb
peanu3oBaHa NnocnefoBaTenbHO, cAenaHbl HE06XO0ANMbIE BbIKNAAKMN, HeT
HecyLLeCTBEHHON MH(OopMaL MK, NeperpyxarLleil TEKCT HEHYXXHbIMU
nogpo6HOCTAMMU. TeKCT COAepXUT BCE HEOOXOANMbIE CCbIJIKM Ha aBTOPOB
B TEX Cnyyvaax, Korga Aaérca nHpopmauns npuHLUNNanbHoro
cofepxaHusa (onpeseneHuns, onucaHna, 0606w eHNs, XxapakTepucTumka,
MHEHWe, OLeHKa T.A4.), MPX 3TOM aBTOP YMEeN0o UCMONb3YeT YyXK0e MHeHMe
npu apryMeHTaumm CBoen TOYKM 3peHuns, obpalLasch K aBTOPUTETHOMY
NCTOYHMKY. CNUCOK NUTepaTypbl OXBATbIBAeT BCE OCHOBHbIE UCTOYHUKM
no AaHHON Teme, AOCTYMNHble obyyarowemycs. PaccMoTpeHue npobaemsl
CTPOUTCA Ha AOCTATOYHO rNy60KOM cofepxxaTe/lbHOM ypoBHe. PaboTa
MMeeT YETKYIO CTPYKTYpY, 00YCNIOBNEHHYIO NOTUKOM TEMbI, NPaBUibHO
O(OPMNEHHbIV CNUCOK NUTepaTypbl, KOPPEKTHO CAeNlaHHble CCbINKK U
cofepxaHue.
BbicTaBnserca obyyatowemycs, ecnm pabota 4aCTUYHO MOUCKOBASA - B
paboTe ecTb NPO6/MEMbI, KOTOPbIE MMEIT YacTHbIN XapakTep (He
OTpaxatollue TEMYy B LLe/IOM, a KacaloLwmnecs TO/IbKO KakKuxX-To eé

8 acrnekToB). Tema C 4OCTAaTOYHbIM KO/IMYECTBOM «6OefiblX MATEH», 160
npo6sema nocrasneHa AOCTaTOYHO OPUTMHANBHO, BCIEACTBME Yero Tema
OTKPbIBAeTCA C HEOXXUAAHHOW CTOPOHLI. B paboTe 160 ynylLleHbl
HEKOTOpPble BaXXHble aprymMeHTbl, MO0 eCTb HecyLLecTBEHHas
NH(OpMaL S, NeperpyxaroLlas TeKCT HEHYXXHbIMU NOAPO6HOCTAMMU, HO B
LLe/IOM JTIOrnKa ecTb. TeKCT COAepXMUT Hanbonee HeO6XOANMbIE CCbINKM Ha
aBTOPOB B TeX C/yyanx, Korja fienaetcs nHopmalms npuHLMNMansHoro
cofepxaHusa (onpegeneHuns, 0606LeHNs, ONUCaHNSA, XapaKTepucTuKa,
MHEeHMWe, oueHKa 1 T.4.). CNUCcoK NnTepaTypbl UMEET HECKO/IbKO
MCTOYHWKOB, HO yNyLeHbl HEKOTOPbIE BaXKHble acneKThbl
paccmatpmBaemoi npobaembl. PaccmMoTpeHne Npo6/ieMbl CTPOUTCA Ha



cofiep>Xate/ibHOM YpPOBHe, HO rnybrHa pacCMOTPEHNS OTHOCUTENIbHA.
Pa6oTa B 06LleM COOTBETCTBYET TPEOOBAHNAM, HO UMEET HEKOTOPbIE
Hefo4YéTbl, NM6O 0AHO M3 TPebOBaHWIA HEe BbIMOMHAETCA.
BbicTaBnsetca obyvatowemycs, ecnv paboTa B Le/IOM penpoayKTUBHA,

6 HO cfefiaHbl HEMIo0Xmne caMocToATeNbHbIe 0606 eHNA. Tema n3yyYeHHas,
HO B Heli NOSIBUNUChL «Oefble NATHa» BCNEACTBME HOBbIX AaHHbIX, M60
TemMa OTHOCUTENIbHO Manon3BecTHas, HO Npo6aemMa «MCKYCCTBEHHasA», He
npegcraBnstoWas UCTUHHOTO MHTepeca A5 Haykn. B paboTe MOXHO
OTMEeTUTb HEKOTOPYHO IOTUYHOCTb B BbICTPauBaHnn MHMopMaLuu, HO
LLeSIOCTHOCTY HeT. MpOoTMBOPEYUiA HET, HO CCbINIOK NGO NPaKTUYECKU
HeT, IM60 OHW AenarTCa pPefKo, fasleKo He BO BCeX He0OX0ANMbIX
cnyvasx. Cnmcok nutepaTypbl NpeacTaBneH 1-2 nctouHnkamu. PaboTa
CTPOUTCA HA OCHOBE OJHOI0 CepbE3HOr0 UCTOYHMKA, OCTasbHbIE -
nonynspHasa nutepaTtypa, UCNonb3yemas Kak unntcrpayms. PaboTa
NMEET HEKYIO CTPYKTYPY, HO HECTpOryto, Tpeb6oBaHua K OPOPMIEHMNIO
BblepXXaHbl YaCTUYHO.

0 ObyuvatoLmninca 4eMOHCTPUPYET NOTHOE HEe3HAHWE OTBETOB MK
0TKa3blBaeTCs 0TBeYaTb

0 B >KypHan He BbICTaBNseTCA

NEPEYEHbL PEKOMEHZOBAHHbBIX HAMPABTEHW HAYYHO-
MCCNELOBATENbCKOW PAEOTbHI OBYUAIO L UXCHA (HAYUHOW COCTAB/IAIOLLLEN)
No ANCLUNMAUNHE:

1 Oco6eHHOCTU M TeEHAEHUUM (HOPMUPOBAHNS TYPUCTCKOM MHAYCTpuK B [loHeu Ko HapoaHoii
Pecny6nuke.

2. MeTof0M10rM4ecKme 0CHOBbI MOBbIWEHUA 3PNEKTUBHOCTN AeATENIbHOCTU NPeanpuUATUiA
TYPUCTCKON MHAYCTPUMN.

3. TypucTckas NoAUTUKa rocyfapcrtsa v ee BAUSHUE Ha 3P(EKTUBHOCTb AEATE/IbHOCTHU
npeanpuaTUiA TYPUCTCKON MHAYCTPUMN.

4. AKTyanbHble Npo6nemMbl PYHKLMOHNPOBAHUS TYypOnepaTopoB un TypareHTcTs B AHP.

5. I3yyeHune pblHKa TypucTuyeckmnx ycnyr s AHP.

6. OnpeaeneHune Lenein n 3agady pernoHanbHOW TYPUCTCKON MNOMMTUKMU.

7. CTpaTernyeckme 1 TaKTUYeCKMe acnekTbl LeATe/IbHOCTU MPeanpuATuiA TYPUCTCKON MHAYCTPUN.
8. ®opmMunpoBaHne HOPMaATMBHO-NPABOBOIO U 3aKoHoZaTenbHoro nona AHP B cdepe Typusma.
9. OCO6EHHOCTN PYHKLMOHNPOBAHUS NPeANPUATNIA TYPUCTCKOW MHAYCTPUN B [LOHEL KO
HapogHoii Pecnybnuke.

BOIMNPOCbLI K SK3AMEHY MO PA3AENAM (TEMAM) ANCUNTITNHBI

Pasgen 1. FocTenpunmcTeo: VIcTopruyeckan nepcnekTnea
Tema 1.1. NHAYCTPMA rocTenpmunmMcTBa

Give the definition of the concepts of "tourist" and "traveller".

Specify what distinguishes tourism from travelling

Describe the social and humanitarian functions of tourism.

What is the role of tourism in the preservation of natural and cultural heritage?
Give the definition of the concept of "tourism resources"

Highlight the main elements of the tourism industry.

Evaluate the current state of international tourism.
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Tema 1.2.CeTu TOCTUHUL, N MOTENEN



8. The notion of hotel chain and advantages of hotel chains over a hotel
9. The fundamental paradox of the ancient ethics?

10. Explain the importance of information technology in tourism

11.  Give the definition of "timeshare".

Tema 1.3.CnyX06bl ynpaBieHUA roCTUHULAMMN.
12 What are the criteria for evaluating hotel companies

13 What are the requirements for the placement of funds in Russia?
14 List the forms of hotel business management. Give an example of the organizational
structure of the hotel.
15 Describe the different types of hotels.
Tema 1.4. MNMpodeccum B chepe roCTUHUYHOTO GM3Heca
16 Professions in the sphere of hotel business

17 The problem of modern business culture and the importance of the ethical code in the
sphere of hotel business
18 The responsibilities of the tourist operator and travel agent

19 Business culture as a complex, dynamic and evolving system

Tema 1.5.MNpuem, perncrtpayms, pasmeLeHune
20 Accommodation types of accommodation

21 Checking in process
22 The reception desk. Responsibilities of the hotel manager

PA3AEN 2. CNY)XXBEbl HEMOCPEACTBEHHOIO OBCNYXWBAHWUA KIIMEHTOB
Tema 2.1. TeXHUUYECKME N a4MUHUCTPATUBHbIE C/TYXObI
23 The main technical services of the hotel and their importance

24  Give the definition of the concepts of "tourist” and "traveller".

25 Specify what distinguishes tourism from travelling.

26 Characteristics of industrial relations in a market economy and the success of reforms.
27 Give the definition of the concept of "tourism resources"

Tema 2.2.Cny>6a 06L,eCTBEHHOIO NUTaHUA
28 What kinds of services and service in catering.

29 List the main segments of the leisure and entertainment.
30 Explain the importance of information technology in tourism.
31 What is the essence of tourism development strategy

32 Modern market paradigms and their socio-philosophical foundations in the theory and
practice of business.
Tema 2.3.®PnHaHCOBbLIE BOMPOCHI
33 What are the priority areas for tourism development.

34 Finance in the sphere of hotel business.
35 Socialization and social responsibility of entrepreneurship, organization, leader.
36 Explain what is the difference between a tour operator and travel agent
37 Evaluate the current financial state of hotel business.
Tema 2.4.PewieHne CNOPHbIX BOMNPOCOB (XKanobbl U NPeTEH3NN)
38 Complaints in the sphere of hospitality Main reasons and the ways of solution.

39 The business culture of a hotel manager in the process of tourists complaints resolving
in the sphere of hospitality
40 Business cultures in international business.



MWHWUCTEPCTBO HAYKW 1 BbICLLETO OBPA30OBAHWS
POCCUNCKOWN ®EAEPALN
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OvcunnnuHa «OCHOBbI FOCTENPUUMCTBA Ha aHTIMACKOM A3blKe»

Kypc 4 Cemectp 7 ®opma 06y4yeHUs o4Has

3K3AMEHALMOHHBIVA BUNET Nel

TeopeTnyecKkue BOMPOCHI.

1 Explain the subject of hospitality as a science and why hospitality is an important area of study.
2. The notion of hotel chain and advantages of hotel chains over a hotel

MpakTnyeckoe 3agaHne. Read the Case Study, identify and evaluate different approaches to
finding solutions to the given problems.
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