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Busuposanue PII/[ 115 ucno/iHeHUsI B 04epeIHOM y4eOHOM roay
"YTBEPXKJIAIO"

PaGouvas nmporpamma nepecMoTpeHa, 00CyxkaeHa 1 ogo0peHa s ucnoiHenus B 2024 - 2025 yyeOHOM roy Ha
3acenanuu kadenpbl IHOCTpaHHBIX S3BIKOB

[Iporokomn ot " " 2024 . No___

3aB. kadenpoii KaHI.Mea.HayK, AoueHT, Jibrako JI.51. (nozmmce)

BusupoBanue PIIJl nis1 ucnojiHeHUsI B 04epeqHOM Y4eOHOM Troay
"YTBEPXKJIAIO"

PaGouyas nmporpamma nepecMoTpeHa, 00CykaeHa 1 ogo0peHa s ucnoiHenus B 2025 - 2026 yueOHOM roay Ha
3acemanuu Kadenpsl IHOCTpaHHBIX SI3BIKOB

[porokon ot " " 2025 1. No___

3aB. kadeapoit KaH.mea. HayK, 1omeHT, JIprako JI. 4. " (nommucs)

BusupoBanne PII/ nisi ucnonneHust B ouepeHoM y4eOHOM roay
"YTBEPXKJIAIO"

PaGouas nmporpamMma nepecMoTpeHa, 00cyxzeHa u oJo0peHa i ucroiaHeHus B 2026 - 2027 yaeObHOM Toy Ha
3aceanuu kadenpsl HOCTPaAHHBIX S3bIKOB

IIporokomn ot ™ " 2026 . No__

3aB. kKadeapoit KaHI. e HayK, JomeHT, JIsrako JI.51. (mopmce)

BuzupoBanue PII/I nisi ucnonnenust B ouepeHoM yueOHOM roay
"YTBEPXKJIAIO"

PaGoyas mporpamma nepecMoTpeHa, o0cyxaeHa 1 ogoOpeHa s ucronHenus B 2027 - 2028 yueOHOM TONY Ha
3acenanuu Kadenpsl THOCTpaHHBIX S3BIKOB

[Iporokomn ot " " 2027 r. No___

3aB. kadeapoi KaHa.Ie.HayK, AoueHT, JIsrako JI.4. " (nommcs)



PA3JIEJ 1. OPTAHU3AIIMOHHO-METOIUYECKHIA

1.1. HEJIU JUCLHUIIMHDI

OCHOBHOH LENbI0 AUCHUIUIMHB «HOCTpaHHBIN S3bIK MPO(ECCHOHATBHON HANMpPaBICHHOCTH» SIBIIACTCS
JanbpHel1Iee pa3BUTHE yMEeHUH 3(h(HheKTHBHO 00IIATHCS HA MHOCTPAHHOM SI3bIKE B MPO(ECCHOHATIBHOM, aKaIeMHUECKOH
u ObITOBOW cdepax, a UMEHHO: 00CykJaTh y4deOHbIe W MpodecCHOHAIbHBIE MPOOIEMBbI; TOTOBUTH MyOJIHYHBIC
BBICTYIUICHHUSI Ha aHTJMICKOM SI3BIKE MO IIMPOKOMY KpPYTr'y BOIMPOCOB; HAaXOAWUTh HOBYIO TEKCTOBYIO, TpaHuecKyIo,
ayaMo- U BUJCOMH(OpMAIIHIO, CONEPIKALIYIOCS] B MHOCTPAHHBIX UCTOYHHMKAX; MHCATh MPo(ecCHOHaIbHBIC TEKCTHl M
JOKYMEHTBI, BECTH [EJIOBYIO TEPENHCKY; IIE€PEBOANTh HHOS3BIYHBIE MPO(ECCHOHATBHO HAIPABICHHBIE TEKCTHI C
AQHTJIMHACKOTO $53bIKa Ha PYCCKUH W HAaoOOpOT, TONB3YSICh JBYS3BIYHBIMH TEPMUHOJIOTHUYECKHUMH CIIOBAPSIMH,
ANEKTPOHHBIMHU CJIOBAPSMH U IPYTUMH BO3MOXXHOCTSIMH, MPEOCTABIIsIEMBIMUA cOBpeMeHHbIME W T.

1.2. YYEBHBIE 3AJJAYHU JUCHUIIJIMHbBI

B mporiecce n3ydueHnsa TUCIUIUIMHBI PEIIAIOTCS CIEAYIONINEe OCHOBHBIE 3a/Ia4H:
- MOBBIIIICHUE MCXOJHOTO YPOBHS BJIQJCHUS WMHOCTPAHHBIM S3bIKOM, JOCTHUTHYTOIO OOYYarOIMMHUCS Ha
MPEIBIYIIEM 3Tare 00yYeHHUS,
- OBJIaJICHWE OOYYalOIIMMUCA YPOBHEM KOMMYHUKATHBHOM KOMIICTCHIIMM, KOTOPBIM IO3BOJIAET pEIIaTh
COIlMAIbHO- KOMMYHUKATHBHBIC 331U B Pa3JINYHBIX 00JIACTAX TPOPECCUOHAILHOM, HAYYHOM, aKaJeMUYECKOM U COLHO-
KYJIbTYpHO# chepax OOIICHUS;
- pa3BUTHE Y OOYJArOMMXCS YMEHHN CaMOCTOSATEIHHO NpPUOOpEeTaTh 3HAHMS, HEOOXOIWMEBIC IS PEIICHHS
KOMMYHHKATHUBHBIX 3a]1a4;
- pa3BUTHE KOTHUTHUBHBIX YMEHHM OOYYaroIIMXCs, PacIIMPEHHUE BO3MOXKHOCTEH i y4eOHOH aBTOHOMHMH,
pa3BUTHE CIIOCOOHOCTEH K cCaM000pa30BaHMUIO;
- pasBUTHE YMEHHMA padoTaTh ¢ MYJIbTUMEIUHHBIMU IIPOrpaMMaMM, DJICKTPOHHBIMH  CIIOBapsSIMH,
HMHOSI3BIYHBIMU pecypcamu ceTh VIHTepHeT, pacliupeHue Kpyro3opa M IOBBIIICHHE WHGOPMAIMOHHOW KYJIbTYPHI
CTYIICHTOB;
- pacipeHne cIIoBapHOro 3anaca 1 (OpMHPOBAHUE TEPMUHOJIOTHUECKOTO amnmapaTa Ha HHOCTPAHHOM SI3bIKE
B poheCCHOHAIBHOM 1 HAYYHOH cdepax AeITeNbHOCTH;
- BOCTIMTAaHNE TOJIEPAHTHOCTH W YBAKEHUS K JYXOBHBIM IIEHHOCTSM Pa3HBIX CTpaH W HAPOIOB.

1.3. MECTO JUCHOMIUIMHBI B CTPYKTYPE OCHOBHOW OFBPA3OBATEJIBHOU
ITPOI'PAMMBI

ukr (pasaen) OITOII BO: |51.0

1.3.1. JJucyunauna "HUnocmpannsiil s361k npogheccuonanvroi HanpasieHnocmu" onupaemcs Ha
caeoyrowue snemenmol OIIOI BO:

Uctopust n guocodus Hayxu

Ilcuxomorusa MeXIMYHOCTHBIX OTHOIIEHUI

MeHemKMEHT OpraHu3alliu

1.3.2. JJucyunauna "Hnocmpannwiil 5361k npogheccuonanibholl Hanpasiennocmu” eblcmynaem onopou s
CeOYIOWUX DNIeMEHMO8:

Ilenarorvka BBICIIEHN IIIKOJIBI

Ucropust n guocodus Hayxu

Ilcuxomorusa MeXIMYHOCTHBIX OTHOIIEHUM

OcHoBBI OM3HEC TUHIBUCTUKU U TEOPUS IIEPErOBOPOB

1.4. PE3YJIbTATBI OCBOEHUA JUCHUIIJIMHbI:

VK-4.1: Apeymenmuposanno u KOHCMPYKMUSHO OMCMAugaem cou NO3UYUY U udeu 8 akaoemMuieckux u
npogheccuoHanbHblx OUCKYCCUAX HA UHOCHPAHHOM S3bIKE

3HATE:
YpoBeHb 1 |- HHOS3BIYHYIO JIEKCUKY W TEPMUHOJOTHIO JISi Y4acTHS B JUCKYCCHSIX W MPOQECCHOHAIEHOM
o0LIeHNHN
YpoBeHb 2 |- WHOS3BIYHYIO JIEKCHKY W TEPMUHOJOTHIO JJISi y4acTHS B JUCKYCCHSX W MPOQECCHOHAIEHOM
o0LIeHN N

- PErucCTphbL O(bI/ILII/IaJ'IBHOFO u HCO(I)I/ILII/IaJ'II)HOFO O6I]_[€HI/I$I,

Yposensb 3
- MHOS3BIYHYIO JICKCHKY M TEPMHHOJIOTHIO JJISl YUYACTHS B AUCKYCCHSIX U MPOGECCHOHATHLHOM
00IeHN N

- perucTphbl OPHUIHATBEHOrO U HEODHUITHATLHOTO OOIICHHUS,

- 0COOEHHOCTHU MyOJUYHBIX BRICTYIUICHUN U MPUEMbI BEICHUS JUCKYCCHIH Ha MPOQEeCCHOHANBHBIC
TEMBL.




YwMmers:

Yposens 1

- y6e)K)IaTI), HacTauBaTh Ha CBOCH no3unuu, OOBSICHSITE CBOIO TOYKY 3pCHHA HAa MHOCTPAHHOM A3BIKE C
HCIIOJIB30BaAHUEM HpO(beCCI/IOHaJ'H)HOI\/'I JICKCUKU U TCPMHUHOJIOTUU

YpoBeHb 2

- yOexxnaTh, HacTaMBaTh Ha CBOEW MO3MLINH, OOBICHSATH CBOIO TOUKY 3PEHHUS] HA MHOCTPAHHOM SI3BIKE C
HCTIOJIb30BaHUEM MTPOQECCHOHANBHON JIEKCUKH M TEPMUHOIOTUU
- BECTH NPO(ECCUOHATIBHYIO TUCKYCCHIO;

Yposenb 3

= Y6C)KIL3TI), HacTauMBaTh Ha CBOEU IMOo3n1uu, O6'[))1CHSITI> CBOIO TOUKY 3pCHHA HAa MHOCTPAHHOM SA3BIKE C
HCTIONBb30BAHUEM MTPOPECCHOHATBHON JIEKCUKH ¥ TEPMUHOIOTHH

- BECTH MPO(ECCHOHATTBHYIO TUCKYCCHIO;

- OCYIIECTBIIATH MyOJIMYHbBIE BBICTYIUICHHS B TIpeenax Npo)eCCHOHAIbHON TEMATHKH

- YUUTBHIBATH COMUOKYJIBTYPHBIC OCO6CHHOCTI/I O6HICHI/IH, HCIOJIB30BATh COOTBCTCTBYIOIIUC SA3BIKOBLIC
CpEICTBa OOLICHMSI.

Bnaners:

Yposens 1

- croco0aMu BEICHUS IMCKYCCUU Ha TPOGECCHOHAIbHBIC TEMbl HHOCTPAHHOM SI3bIKE

YpoBeHb 2

- crioco0aMu BeICHUs IMCKYCCUU Ha TPOECCUOHANIbHBIC TEMbl HHOCTPAHHOM SI3bIKE
- (pyHKIIMOHAJILHBIM SI3BIKOM JIJISI apTyMEHTAI[MH, YMEHHSIMH OTCTOSTh CBOKO TOYKY 3pEHHS, yOSXKIaTh
U T.J.

Yposenb 3

- criocobaMu BeJieHus Oecellbl M JUCKYCCUU Ha HHOCTPAHHOM SI3bIKE

- (YHKIIMOHANLHBIM SI3BIKOM ISl apTyMEHTAIMH, YMEHHUSI OTCTOSTH CBOIO TOYKY 3pEHHS, yOexIaTh M
T.JI.

- COCOOHOCTSIMH aHAJTM3UPOBATH ITPOCIYIIAHHYIO0 HH()OPMAIIMIO U BBIIBUTATH UJICH, TIPEIIIOK CHHS

1.4. PE3YJIBTATBI OCBOEHUS JUCIMIIJINHBI:

VK-4.2: Ocywecmensem nouck UHOA3bIYHBIX MAMEPUAILOS,
axademuyeckue,

nepegooum u peoaKkmupyem pasiuyHble

npogbeccuOHa/leble, 0enosvie MeKcmvl ¢ UCNOJIb308AHUEM COBPEMEHHBbIX qu)OpMaL;MOHHblx

MexHo02Ull U Pecypcos

3HaTh!
YposeHb 1 |- ocoGeHHOCTH pabOThl C HHOSA3BIUHBIMU OHJIAMH CIIOBAapsIMU U CIIPABOYHBIMU PECypcaMy;
YpoBeHsb 2 |- 0cOOEHHOCTH PaOOTHI C MHOS3BIYHBIMH OHJIAWH CIIOBAPSIMU U CIIPABOYHBIMH PECYpPCaMHU;
- 3HaeT OCHOBHBIE (JOPMATHI MUCHMEHHBIX TEKCTOB: IEJOBBIX NHCEM, aHHOTALUH, pedepaTos, craTei,
acce
YpoBensb 3 |- 0cOOCHHOCTH PaOOTHI C MHOS3BIYHBIMH OHJIAWH CIIOBAPSIMHU U CIIPAaBOYHBIMH PECYpPCaMHU;
- 3HAeT OCHOBHbIC ()OpMAThl NMMCbMEHHBIX TEKCTOB: JIEIOBBIX IMCEM, aHHOTALMH, pedepaTos, cTaTei,
acce
- croco0Bbl U IPUEMbl PENaKTUPOBAHUS WHOS3BIYHBIX TEKCTOB C HMCIIOJIb30BAHUEM JIBYS3BIUHBIX,
TOJIKOBBIX CJIOBAapeH, CIIPaBOYHUKOB, BKJIFOUasi COBPEMEHHbBIE OHJIAHH TEXHOIOTHH.
YMers:
YpoBenb 1 |- mepeBOIUTh C MHOCTPAHHOI'O S3bIKa Ha PYCCKUH NpodecCHOHANbHBIE TEKCTHI C HMCIIOIb30BAHUEM
JBYSI3bIYHBIX U TOJIKOBBIX CIIOBApEH;
YpoBeHb 2 |- TEpeBOANTh ¢ MHOCTPAHHOIO SI3bIKa HAa PYCCKUH C MCIIOJIb30BAHUEM IBYS3BIYHBIX M TOJIKOBBIX
cloBapeil;
- penakTHpoBaTh MNPO(ECCHOHANBHBIE TEKCTHl (AENOBYIO JOKYMEHTAIMIO, TE3UChl, CTaTbH) HAa
HWHOCTPAaHHOM SI3BIKE C y4eTOM uX (opmara.
YpoBenb 3 |- NEpeBOANTh ¢ MHOCTPAHHOIO SI3bIKa HAa PYCCKUH C MCIIOJIb30BAHUEM MBYSI3BIYHBIX M TOJIKOBBIX
cJoBapeil;
- pemakTupoBaTh NpoecCHOHANbHBIE TEKCTHI (CTaTbhi, 0030pbl HA NPO(ECCHOHATBHOM, HAYYHOH 1
aKaJeMHYECKON HalpaBJIEHHOCTH) Ha MHOCTPAHHOM SI3bIKE C yUETOM UX (popmarta.
- nucatb HpodecCHOHANBbHO HampaBlieHHbIE TEKCThl (JENOBBIE THCbMa, TE3HMCHl, CTaTbu) Ha
HWHOCTPAaHHOM SI3BIKE C y4eTOM uX (opmara.
Bnaners:
YpoBennb 1 |- opunuanbHbIM U HEOULHATBHBIM CTHIISIMHA OOILEHHS.
YpoBens 2 |- opunuaabHbBIM U HEOUIHATIBHBIM CTHIISIMH OOLIEHUS;
- JIEKCUKOM, COOTBETCTBYIOLIECH CTHIIIO OOLIEHUSI.
YpoBeHb 3 |- S3BIKOBBIMH YMEHHSIMH [UISi TIEPEBOIa C HHOCTPAHHOIO S3bIKa Ha PYCCKMA W C PYCCKOrO Ha
HWHOCTPaHHBIA 3a1aHHBIX TPO(ECCHOHATIBHBIX TEKCTOB;
- yMeTb TIIONIb30BAaThCS HMH(POPMALMOHHBIMM pecypcaMu Ui  paboTel ¢ IpodeccroHaIbHO
HalpaBJICHHBIMU TEKCTaMU ( TIOHMCK, aHAJIN3, PeIaKTUPOBAHUE, HATHCAHHE).




B pezynomame oceoenusa Oucyunaunst ""Huocmpannslii a3elk npogheccuonanvHoil nanpagienHocmu'’

3.1| 3uarn:

- UHOA3BIYHYIO JICKCUKY U TCPMHUHOJIOTUIO UIA YUaCTUs B JTUCKYCCUAX U HpO(l)CCCI/IOHaJ'IBHOM 06H1€HI/II/I

- PErucCTphbl O(l)I/IHI/IaJ'II)HOI‘O n HCO(l)I/IHI/IaHI)HOI‘O O6IH€HI/I$I,

- 0COOEHHOCTH Hy6J'II/I‘IHI)IX BI)ICTYHJ'IGHI/Iﬁ U IpUEMbI BEACHUA I[I/ICKYCCI/II‘/'I Ha HpO(l)CCCI/IOHaJIBHBIC TCMBI.

- 0COOEHHOCTH pabOThI C HHOS3BIYHBIMU OHJIAHH CIIOBAPSIMH U CIIPABOYHBIMH PECYPCaMHu;

- 3HAaET OCHOBHBIC (hOpMaThl MTUCHBMEHHBIX TEKCTOB: JICNIOBBIX IHCEM, aHHOTAIM, pe)epaToB, CTaTel, 3cce

- CIOCOOBI W MPHEMbI PEAAKTHPOBAHHUS WHOS3BIYHBIX TEKCTOB C HWCIIOJNB30BAHUEM JBYS3BIYHBIX, TOJIKOBBIX
cJIOBapeil, ClpaBOYHUKOB, BKJIIOYAs COBPEMEHHBIC OHJIAMH TEXHOJIOTHH.

3.2| YMmerh:

- OCYLICCTBJIATH Hy6JII/I‘IHBIe BBICTYIIJICHUA B IIp€ACiIax HpO(i)CCCI/IOHaJII)HOI\/'I TEMATHKH

- YUUTBIBATHL COLIUMOKYJIBTYPHBIC OCO6CHHOCTI/I O6HICHPIH, HCIIOJIB30BATh COOTBCTCTBYIOHNIUE  A3bIKOBLIC
CpeICTBa OOLICHMSI.

- IEPEBOAUTEL C MHOCTPAHHOTI'O A3bIKA Ha pyCCKI/Iﬁ C UCIIOJIb30BAHUEM ABYA3BIYHBIX U TOJIKOBBIX CHOBapeﬁ;

- peaaKTHpoBaTh MPOQECCHOHANBHBIE TEKCTHl (CTaThbH, 0030pbl Ha MNpOQecCHOHAILHOH, HAYYHOW M
aKaJeMHYECKON HaNpaBIEHHOCTH) HA HHOCTPAHHOM SI3BbIKE C y4eTOM UX (opmara.

- I[IHUCaTh HpO(l)eCCI/IOHaHLHO HallpaBJICHHBIC TCEKCTBI (JIGHOBBIC nrucbMa, TE3HUCHI, CTaTbI/I) Ha WHOCTPAaHHOM
SI3BIKE C YUETOM UX (hopmara.

3.3| Baaners:

- crioco0aMu BezieHus Oeceibl U JUCKYCCHH Ha MHOCTPAHHOM SI3BIKE

- q)YHKHI/IOHa.HBHBIM A3BIKOM JI apryMEHTallu, YMEHUA OTCTOATH CBOIO TOUKY 3pCHUA, y6e>1<)1aTL nT.Aa.

- CIIOCOOHOCTSIMH aHATTM3UPOBATH MTPOCITYIIAHHYIO HH(OPMAIIUIO U BBIIBUTATE UJIEH, TIPEIUTOKEHHSI

- SI3BIKOBBIMM YMEHHUSIMHU JUIsl IEPEBOAA ¢ MHOCTPAHHOIO SI3bIKA HA PYCCKMH U C PYyCCKOI'0 HAa MHOCTPAHHBIA
3aJaHHBIX NPO(ECCUOHAIBHBIX TEKCTOB,;

- YMETb MOJIb30BAThCs WHPOPMAIMOHHBIMH pPecypcaMu Ui pa0oThl ¢ TpodecCHOHaNbHO HANPaBICHHBIMU
TeKCTaMH ( TTOKCK, aHAIN3, peAaKTHPOBAHIE, HAIMICAHUE).

1.5. ®OPMbI KOHTPOJIs

Tekymuii KOHTPONb YCIIEBAEMOCTH TIIO3BOJISIET OLICHHTh YPOBEHb C(OPMUPOBAHHOCTH DJIEMEHTOB
KOMITETCHITNHY (3HAHWUH, YMEHUH ¥ IPHOOPETCHHBIX HABBIKOB), KOMITCTCHIIUHA C ITOCIEIYIONINM O0BEIMHEHUEM OIEHOK
W TIPOBOIUTCS B (OpME: YCTHOTO OMpOca Ha JICKITMOHHBIX U CEMHHAPCKHUX/TIPAKTHYECKUX 3aHATUSAX ((DPOHTAIBHBIM,
WHAWBUYalbHBIN, KOMIUICKCHBIN), MHCHhbMEHHONH TPOBEPKU (TECTOBBIC 3aJaHUsl, KOHTPOJb 3HAHWHA MO pasfiery,
CUTYallMOHHBIX 3aJaHUH W T.I.), OLICHKM aKTUBHOCTH Pa0OTHl oOydaromerocs Ha 3aHSATHH, BKIIOYAs 3aJaHUsS IS
CaMOCTOSITCITHHON pabOTEHI.

Hpomeofcymouuaﬂ ammecmauus

Pe3ynbTaThl TeKyIero KOHTPOJAS M HPOMEKYTOUHOH aTTecTauuu (OPMHUPYIOT PEHTHHIOBYIO OLCHKY
pabotsl crynenrta. Pacnpenenenue 6a11oB npu GOpMUPOBAHIH PEHTHHIOBOM OLIEHKU PabOThl CTyI€HTa OCYIIECTBIETCS
B COOTBETCTBHM C JACHCTBYIOIIUM JOKAJIbHBIM HOPMATHBHBIM akTOoM. [lo pucuumnuue "MHOCTpaHHBIM  S3BIK
poheCCHOHATBHON HAIPaBIEHHOCTH'" BUIOM ITPOMEXYTOUYHOW AaTTECTAI[UU SIBISCTCS DK3aMeH

PA3JEJI 2. COAEP)KAHUE JUCIHUIIJINHBI

2.1. TPYJOEMKOCTb OCBOEHUSA JUCHUIIJINMHBI

OOmas Tpyno€MKOCTh AUCHMIUIMHBL — "MHOCTpaHHBIA S3bIK  MPOGECCHOHANBHOW  HAalpaBJIeHHOCTH"
cocTaBiser / 3a4éTHBIE EAMHHULIBI, 252 JacoB.

KonuuecTBo yacoB, BeIAEIsIEMbIX HA KOHTAKTHYIO Pa0OTy C MPENOoAaBaTeIeM U CAMOCTOSITEIbHYIO paboTy
o0y4arolierocs, onpenensercs yueOHbIM IUIAHOM.

2.2. COAEP)KAHHUE PA3JEJOB JUCLHHUIIJINHbI

HaumeHoBaHue pa3aesi0oB U TeM /BU/ 3aHATHS/ Cemectp | HacoB | Kommneten- | Jluteparypa | Uurte | [Ipumeuanue
/ Kype 10 PakKT.

Paznen 1. Pa3nen 1. TpyaoycrpoiicTBo




Tema 1.1 IToaroroBka JUYHOIO TOCKE. 10 VK-4.1 | J11.2J]12.1J13 | D1 D2
[IpaBuia coctaBiaeHust 1 0QOPMIICHUS 1EIOBOM YK-4.2 1 J13.2
KOPpECTIOHAECHLIUH. JI3.3J13.4
IIpaBuna nenoBoii KOMMYHHUKAIIUU 2122
Mp/
Tema 1.1 IToaroroBka JUYHOIO TOCKE. 18 VK-4.1 | J11.2J12.1J13 | D1 D2
[IpaBuia coctaBiaeHust 1 0QOPMIICHHUS IEIOBOM YK-4.2 1 J13.2
KOppECTIOHACHLIUH. JI3.3J13.4
IIpaBuna 1enoBoil KOMMYHUKALIUK
/Cp/
Tema 1.2. Buasl pestoMe 1 TEXHUKA HAITUCAHUS 10 YK-4.1 | JI1.3J12.2J13 | 31 22
pe3toMe U COMPOBOAUTEIHLHOTO THUChMa YK-4.2 1 J13.2
Mp/ JI3.3713.4
Tema 1.2. Bunsl pe3toMe U TEXHUKA HAIACAHUS 18 VK-4.1 | JI1.3J12.2J13 | 21 32
pE3IOME U COMPOBOJIUTENIBHOIO TUChMa YK-4.2 1 J13.2
/Cp/ JI3.3713.4
Pa3nen 2. Pa3nen 2. TpynaoBoe coryianieHue
Tema 2.1. [TonroroBKa K HHTEPBHIO U 8 VK-4.1 | J11.4J12.3]13| 21 32
MIPOXOXKICHNUE HHTEPBbIO VK-4.2 1 J13.2
Mp/ JI3.3J13.4

21032
Tema 2.1. [TonroroBKa K HHTEPBHIO U 16 VK-4.1 | J11.4J12.3]13| 21 32
MIPOXOXKICHHUE HHTEPBbIO VK-4.2 1 J13.2
/Cp/ JI3.3J13.4

21032
Tema 2.2. CocTaBieHue KOHTPAKTa 0 8 VK-4.1 | JI1.1J12.3J13| 31 32
Haiime YK-4.2 1 J13.2
Mp/ JI3.3J13.4

21032
Tema 2.2. CocTaBieHue KOHTPAKTa O 18 YK-4.1 | JI1.1J12.3J13 | 21 22
Haiime YK-4.2 1 J13.2
/Cp/ JI3.3J13.4

21032
Koncynpramus /Konc/ 2 VK-4.1

YK-4.2
Pa3nen 3. Pasnea 3. AcnekThl ynpaBjeHue
Tema 3.1. CTunm MeHeMKMEHTA. 18 YK-4.1 JIL.5J12.1 |21 22
[ocrpoenune komanst /I1p/ YK-4.2 2.2
JI2.3J13.1

JI3.2713.3




3.4
01052

Tema 3.1.Ctunm MeHeKMEHTA.
[TocTpoenue koMaHAbI
/Cp/

18

YK-4.1
YK-4.2

JI1.5J12.1
J2.2
J12.3J13.1
JI3.2J13.3
J3.4
0192

01052

Tema 3.2. O6cnyxuBanue kiueHToB /I1p/

18

YK-4.1
YK-4.2

JI1.5J12.1
J2.2
J12.3713.1
JI3.2J13.3
J3.4
01092

01052

Tema 3.2. O6cnyxuBanue kiareHToB /Cp/

YK-4.1
YK-4.2

JI1.5712.1
J2.2
JI2.3J13.1
JI3.2J13.3
JI3.4
01092

0102

Paznen 4. Pa3nen 4. lesioBble NeperoBopsbl

Tema 4.1. Opranu3zaiys 1 IpOBEACHHE IETOBBIX
nieperoBopoB. [Ipesenraruu /Tp/

18

YK-4.1
VYK-4.2

JI1.3
JI1.4J12.1
J2.2
JI2.3J13.1
JI3.2J13.3
JI3.4
01092

21092

Tema 4.1. Opranu3zaiys 1 IpOBEACHHE TETOBBIX
rieperoBopoB. IIpezerrarum /Cp/

10

YK-4.1
YK-4.2

J1.3
JI1.4J12.1
2.2
JI2.3J13.1
JI3.2J13.3
JI3.4
21092

21092

Tema 4.2. MexayHapoIHBIE KOHTPAKTHI.
VYmpasnenne puckamu /I1p/

18

YK-4.1
YK-4.2

J1.3
JI1.4J12.1
J2.2
JI2.3J13.1
JI3.2J13.3
J13.4
0102

21092

Tema 4.2. MexayHapoIHbIE KOHTPAKTHI.
VYnpasnenue puckamu /Cp/

YK-4.1
YK-4.2

J1.3
JI1.4J12.1
J2.2
JI2.3J13.1
JI3.2J13.3
JI3.4

0102

Koncynbranus /Konc/

YK-4.1
YK-4.2




PA3J1EJI 3. OBPA3OBATEJIBHBIE TEXHOJIOI' U

1. KontekctHoe oOyueHne — oOydeHHE B KOHTEKCTe Mpodeccuu (peanu3yercs B y4eOHBIX 3aJaHHAX,
YUUTBHIBAIOIIMX cClenu(UKy HampaBieHUs W NpoQuiIs MOATOTOBKH), (OpMHUpYeTcs MOTHBaLUs OOYYarOIIMXCS K
YCBOEHHIO 3HAHHMI MyTEM BBISIBICHHS CBSI3EH MEKAY KOHKPETHBIM 3HAHHEM M €r0 IPUMEHEHHEM.

2. TexHomorusi HWHTEPaKTHBHOTO o0OydeHHs (peamu3yercs B (opMme Y4eOHBIX 3alaHWii, MNPEANOIararInux
B3aMMOJICHCTBHIE 00YUarOIINXCS, HCIIONB30BaHHE aKTHBHBIX ()OPM OOpATHOM CBSI3M).

3. TexHomorust 3JIEKTPOHHOr0 00yUeHUs (Peaaru3yeTcs MPH IMOMOIIHU 3JISKTPOHHON o0pasoBartenbHoi cpensl 'OY BIIO
«JonHAYul'C» u npu ucnons3oBanuu pecypcoB ObC, mpu npoBefeHnr aBTOMAaTU3UPOBAHHOTO TECTHUPOBAHHSIU T. 11.).
4. TlpobmemHOe oOOydeHHE — CTHMYJIMPOBAaHHWE OOYYAIONIMXCS K CaMOCTOSTEILHOMY HPUOOPETCHUIO 3HAHUH,
HEOOXOJMMBIX JIJIsl pelIeHUs] KOHKPETHON TPOOIEMBI.

5. [lpoekTHass TeXHOJOTHS — HWHIAWBHAYyaJIbHAas WIM KOJUICKTUBHAS JIEATENLHOCTH MO OTOOpY, paclpeleleHHIo U
CHCTEeMaTH3alli MaTepraa o OpeIeIeHHOH TeMe, B pe3yJIbTaTe KOTOPOi COCTABISETCS TIPOEKT.

MOTI/IBaHI/IH 06yanome05{ K YCBOCHHIO 3HAHUMN ITyTEM BBLIABJICHUA CcBsI3el MCXKAY KOHKPECTHBIM 3HAHUEM U €ro
IIPUMEHEHUEM.

O6pazoBaTenbHas  JIEATENLHOCTD, HalpaBJeHHAass Ha  pa3BUTHE y oOydaromuxcs  pa3yMHOTO,
peq)HeKCI/IBHOFO MBIIIJICHU A, CHOCO6HOFO BBIIBUHYTH HOBBIC UJICU U YBUJICTH HOBBLIC BO3SMOXXHOCTH.
CtumynupoBaHHe OOY4YaIOMUXCS K CaMOCTOATEILHOMY IPHOOPETEHHIO 3HAHUH, HEOOXOAWMBIX JUIS pEIICHHS

KOHKPETHOM MPOOIEMBI.
BricTpanBanue 00yJarOIUMHUCS COOCTBEHHOM o0pa3oBaTeNbHOW TPAEKTOPUHU Ha OCHOBE
(hopMUpPOBaHUH WHINBHUAYATbHOW 00pa30BaTENHHON MPOrpamMMBbl C y4€TOM HHTEpeca 00ydaromierocs.
Nzydenne 00yqaromuMucs HOBOI0 MaTepraa 1o ero M3y4eHHs B X0/I€ ayIUTOPHBIX 3aHATHH.
Hcnonp3oBanue 3HaAHWI W3 Pa3HBIX O0JAcTel, WX TPYNIHUPOBKAa M KOHIIGHTPAIMS B KOHTEKCTE pemaeMod 3aJadqu.
AXTUBH3aIM TO3HABATEbHOM AEITEIIbHOCTH 00YJarOIIErocs 3a CYeT aCCOIMAIINY UX COOCTBEHHOT O OITBITA C MPEIMETOM
o0ydeHus.
AyYIMOTEXHOIOTHH, BHUACOTEXHONOTHH (TEIEKOMMYHHUKAIMH), KOMITBIOTEpHBIE Tporpammbel. lIpenmmymiectBa
BO3MOXHOCTH HCIOJNB30BaHMUS HWH(DOPMAIMOHHBIX TEXHOJIOTMH B 0O0ydeHHH WUs (MPOQWIBHBIE MPOTrPAMMBL,
KOMITBIOTEPHEIE IOPTAJIBI, TOUCK, 0TOOpP, 00paboTka M XpaHeHHe HHPOPMAITUN, MEXKYIbTYpHAS KOMMYHHUKAIUS | T.1.)
OOydeHNE B DJICKTPOHHOW 00pa30BaTEIBHONW Cpele C IENbI0 pacIIUpeHHs AOCTYNMa K o0pa3oBaTeIbHBIM pecypcam
(TeopeTndeckd K HEOTpaHMYEHHOMY OOBEMY M CKOPOCTH JOCTYIa), YBEIWYEHHS KOHTAKTHOTO B3aMMOEWUCTBHUS C
TMIpEeTIoIaBaTeNneM, MOCTPOSHNU HHANBUIYaIbHBIX TPAEKTOPUI TOATOTOBKA W OOBEKTHBHOTO KOHTPOJS W MOHHTOPWHTA
3HAHUU 00YJarOIINXCsl.

PA3JIEJ 4. YHEBHO-METOJUYECKOE U MATEPUAJIBHO-TEXHUYECKOE
OBECIIEYEHHUE JUCHUIIJINHbI

4.1. PekomeHayeMasi TuTepaTypa

1. OcHoBHas JuTEpaTypa

ABTOpHI, 3ariaBue W3naTenscTBO, TOX
JI1A WHuocTpanHbIii 361K TPOQecCHOHATHEHON Honenk : TonAYul'C, 2021
JI. 4. JIeruxo, H. A. | HanmpaBIeHHOCTH : yueOHO-METOINIECKOe TOCOOHeE 10
Hoorpaackas- aHTITHHCKOMY s13bIKY «<Employment» mo mucturminse
Mopckas «MHOCTpaHHBIH SA3BIK TPOQeCcCHOHATHEHON

HaIpaBIEHHOCTH TS CTYAeHTOB 1 kypca OY «maructp»
HamnpasiaeHus: noarotoBku 38.04.02 «MeHemxMeHT» 1o
BCEM MAruCTEPCKUM IporpaMMam O4HOM / 3a04HO (Gopm
ooyuernus (158 c.)

JI1.2 | Jou-Mumens, bon | Kind regards: nenoBast mepernucka Ha aHTIIHHACKOM SI3bIKE MockBa : AnbiiHa

(320¢c.) [Mabaumep, 2019

JI1.3 | Urnarenko, 1. U. [IpodeccronanpHOE YTEHNE HA AHTIIMHCKOM S3bIKE = MockBa : MOCKOBCKHUIA
Professional Reading in English: yuebnoe mocobue (72 MeIarornaecKui
c.) roCyAapCTBEHHBIN

yHuBepcurer, 2019

JI1.4 | JlaBpunenko, U. AHTTIMHCKUH SI3BIK TS YIIPABJIECHUS NPEAIIPUATHEM : Boponex : Boponexckuit
10., Kosnoea, B. B. | yuebnoe mocobue (90 C.) TrOCyIapCTBEHHBIH




ABTODBHI, 3arnaBue UsparenscTBO, rox
TEXHUYECKUN YHUBEPCUTET,
9BC ACB, 2019
JI1.5 |Ilomnaeckas, T. B., | Aurmuiickuii s3bik. [Ipo0iieMbl KOMMYyHHKAITHH: Y4eOHOE MockBa : M3paTenbscTBO
Cricoena, T. A. mocobue st By3oB (175 ¢.) IOpaiiT, 2021
2. lonoTHUTEIbHASI JTUTEPATYPA
ABTOpBHI, 3ariaBue N3narenscTBO, rojg
JI2.1 |TIomos, E. B. Miscellaneous items. O61epa3roBOPHbIN aHTITHHACKHH Capatos : By3ockoe
S3BIK: yuebHoe mocobue (132 c.) obpazosanue, 2019
JI2.2 | Bykosckuid, C. JI. AHTIHICKUH S3BIK U1 MEHEIDKEPOB : ydeOHOoe mocodue Mockga : [Tpomereit, 2019
(280 c.)
JI2.3 | Emepkuna, JI. B., AHTIHIACKUH S3BIK 7151 BCEX HAPABIICHUHN MTOATOTOBKHU: Yenadounck : FOxHo-
Kazauenok, 10. B., |mpakrukym (65 C.) Vpanbsckuii
Mausues, U. B. TEXHOJIOTUYECKU I
yuusepcurer, 2020
3. Meroanyeckne pa3paboTKku
ABTOpBHI, 3ariaBue N3narenscTBO, rojg
JI3.1 WHocTpaHHbIH 361K TPOECCHOHATBLHON Hownenx : TonAYul'C, 2023
JLI. 4. JIsrako, H. A. | HampaBiIeHHOCTH | METOINYECKUE PEKOMEH/IAIINH 110
Hoorpaackas- OpTaHM3aINN CAMOCTOSITEIbHOW paboTHI CTYAEHTOB 1-TO
Mopckas Kypca 00pa30BaTeNnbHOM MPOrpaMMbl MarucTpaTyphl
HarnpasieHus moarotoBku 38.04.02 «MeHemKMEHT» 10
BCEM MarucCTEepCKUM IporpamMMam O4HOH / 3a04HO# (hopm
oOyuenwus (42 c.)
J3.2 WHocTpaHHbIH S3bIK TPO(ECCHOHATBLHON Honenxk : T'OY BIIO
JI. 5. JIprako, H. A. | HampaBJIEHHOCTH : METOUYECKHUE PEKOMEH AU I10 «JOHAYUI'C», 2023
Hogorpanckas- OpTraHU3aINHA CAMOCTOSTEIFHOW paboThI IS
Mopckas oOygarommxcs 1-ro Kypca 00pa3oBaTeIbHOM MTPOrpaMMBI
MarucTparypbl HarpapieHus moarotroBku 38.04.02
«MeHeKMEHT» 10 MaruCTePCKOM mporpaMme
«JlorucTrka» ounoit Gpopmsr 00yuenus (42 c.)
J3.3 WHOCTpaHHBIN SA3BIK PO ECCHOHATEHON Honenk : 'OY BIIO
H. A. HaIPaBICHHOCTH: METOUYECKHE PEKOMEHIAIMHU IS «JOHAYUI'C», 2023
Hosorpanckas- MIPOBEJICHNS IPAKTUYECKUX 3aHATHIA 715 oOydarormxcs 1
Mopckas -T0 Kypca 00pa30BaTenbHON MPOrpaMMbl MaTUCTPATYPHI
HampasieHus moarotosku 38.04.02 «MeHeHKMEHT» 110
Marvucrepckoi mporpamme «JIoructukay ogHOM /
3a04HOM popm obyduenus (10 c.)
4.2. IlepeyeHb pecypcoB
HH(OPMALHOHHO-TEJIeKOMMYHUKAUMOHHOI ceTH "MHTepHeT"
5 http://www.learn-english-today.com/news/news.html http://www.learn-english-
[DnexTponHbIi pecypc] (aata obpamenus: 12.10.2022) today.com/news/news.html
http://economics-online.org/theoreninternational.htm , .
32 |[DnekrponHslii pecype] (mata obpamienus: 12.10.2022) http.//economlcs— . .
online.org/theoreninternational.htm

4.3. llepevyeHb MPOrPpaMMHOr0 odecmedeHHs

.HI/ILIGHSI/IOHHOG n CB060ILHO pacnpocTpaHiaAeMOC MIPOrpaMMHOC O6€CH€‘{€HI/IG,



http://www.learn-english-today.com/news/news.html
http://economics-online.org/theoreninternational.htm
http://economics-/

TOM YHCciIe 0TEYEeCTBEHHOIO TPOU3BO/ICTBA!

1. Mcnonb3oBanue 351eKTpOHHBIX Mpe3enTanuii PPS u PPP Ha 35eKTpOHHBIX HOCUTENSX Uil 00y4eHHH;

2. IIpoBepka ToOMaIIHKUX 33JaHUH U KOHCYJIbTHPOBAHHE MOCPEICTBOM 3JICKTPOHHOM MOYTHI,

3. TIpoBeaeHue qMCTAaHIIMOHHBIX 3aHATHI TocpencTBoM ceprucoB ZOOM u Skype

4. Mynerumenuiinbie mporpammbl: Windows Media Player,Microsoft Power Point

5. [Mnardpopma MOODLE

6. MynpTHMeanitHbIE 00yYarolie mporpaMmBbl:

Bridge to English. Anrmo-pycckuii roBopsimii cioBaps. OO0 «SI3bikoBoii 6usHec-1ieHTp «HTeHC». 2007.

http://www.lexicool.com/russian-dictionary-translation.asp - Pyccko-aHTTTHACKI I MEPEBO
OHJIAMH, CIIOBApH W PECYPCHI

4.4, Tlpodeccuonaibuble 0a3bl JAHHBIX U MH()OPMALIMOHHBIE CIPABOYHBIE CHCTEMBI

1. DnektpoHHbI# cioBaps : [caiiT] / Multitran . — URL : https://www.multitran.com/

2. Oxford Learners’ Dictionary : Browse Dictionaries & Grammar : [caiit] / Oxford University Press is a department
of the University of Oxford. - URL : https://www.oxfordlearnersdictionaries.com/

3. Ownuaiin cmoBapb-iepeBoaunk : [caiit] / ABBY Lingvo Live . — URL : https://www.lingvolive.com/en-us/en-ru

4. http://filolingvia.com/publ/90

CoBeThl ICUXO0JIOTOB I10 HU3YUYCHHIO AHTJINICKOTO SI3BIKA - KaTaJIoT CTaTen

5. http://www.lexicool.com/russian-dictionary-translation.asp - Pyccko-aHrMiCKuit IEpeBO OHIIAH, CIIOBAPH H
pecypcesl

http://www.alleng.ru/english/engl.htm

6. YueOHBIe MaTepualibl 110 aHTJIMHCKOMY SI3BIKY, CCBUIKMA Ha ydeOHBbIe CalThl, OMOIMOTEKH U CIIPABOYHUKH, OaHKH W
KOJIEKIInU pedepaToB, KypcoBbIX U mp.http://adelanta.info

4.5, MaTepHaJILHO-TeX]—[H‘IeCKOQ o0ecneueHne JUCIHUITIIMHBI

1. YuebHaa ayauTopusi UId TPOBENCHHS 3aHATUN TNPAKTUYECKOTO THIA, TPYNIOBBIX M KOHCYJIbTAIUH,

TEKYIIEro KOHTPOJS U MPoMexXyTodHOH arrectanuu: Ne 604 yueOnbIit kopiryc Ne 1; Ne709 yueOHbIii kopryc Nel.

— KOMITJIEKT MYJIbTUMEITHOTO 000PYA0BaHHS: HOYTOYK, MYJIbTHMEIUUHBIA MPOCKTOP, SKPaH; - CICIHaTn3UpOBaHHAS
Mebenb: paboduee MeCTo TIpernoaaBareis, paboune mecra obygarommuxcs (96, 20),crammonapras nocka, Windows 8.1
Professional x86/64 (axamemuueckas moamucka DreamSpark Premium), LibreOffice 4.3.2.2 (muuensus GNU LGPL v3+
u MPL2.0).

2. TlomereHus It CAaMOCTOSTEIBHOM PabOThI ¢ BO3MOXKHOCTBIO MOAKIIOUEHUS K cetn "MHTep-Her" u oOecrieueHueM
JOCTyIa B JJIEKTPOHHYIO HH(OPMAIMOHHO 00pa30BaTeNbHYIO Cpely OpraHW3a-IMH: YUTAIbHBIC 3aJbl, yucOHbIC
kopryca 1, 6. Anpec: r. Jlonenk, yi. Yemockunies 163a, r. Jlonernk, yin. Aprema 94.

3. KoMmmbloTepHasi TeXHHKa C BO3MOXHOCTBIO TOJKIIOYeHUS K ceth «MHTepHET» W obecredeHHeM JOoCTyrna B
ANIEKTPOHHYI0 HH(MOPMAIMOHHO-00pa3oBarenbHy0 cpeny (DUOC ®I'BOY BO «/IJOHAYUI'C») U 31IeKTpOHHO-
oubmmoreunyro cuctemy (OBC IPRbooks), a Takke BO3MOXXHOCTHIO MHAWBHIYyaJbHOTO HEOTPAHWYEHHOTO JOCTYIIa
ooyuaronmxcs B ObC u DMOC nocpencrsom Wi-Fi ¢ mepcoHaIbHBIX MO-OHIIBHBIX YCTPONCTB.

4. Cepep: AMD FX 8320/32Gb(4x8Gb)/4Th(2x2Th). Ha cepBepe ycraHOBIICHa CBOOOJHO pacmpoCTpa-HsieMas
omeparmonnas cucreMa DEBIAN 10. MS Windows 8.1 (JInmeHsnoHHas BEPCHS OMEPAIHOHHON CHCTEMBI IIOATBEPIK IEHA
ceprudukatamu nommmHHOCTH cucteMbl Windows na kopmyce TIK ), MS Win-dows XP (JlumeH3uoHHass Bepcus
OICPaIMOHHON CHUCTEMbI TOATBEPXKICHA CepTU(PHUKATAMU MOMTHHHO-CTH cucTembl WindowsHa kopmyce T1K ), MS
Windows 7 (JIutieH3noHHast Bepcusi OMEPaMOHHON CHC-TEMBI TIOATBEPIKACHA CEPTUPUKATAMU MOUTHHHOCTH CHCTEMBI
Windows Ha kopmyce 1K ), MS Office 2007 Russian OLP NL AE (sumensun Microsoft Ne 42638778, Ne 44250460), MS
Office 2010 Russian (umensun Microsoft Ne 47556582, Ne 49048130), MS Office

2013 Russian (uriensuu Microsoft Ne 61536955, Ne 62509303, Ne 61787009, Ne 63397364), Grub loader for ALT Linux
(mumensus GNU LGPL v3), Mozilla Firefox (munensus MPL2.0), Moodle (Modular Object-Oriented Dynamic
Learning Environment, mumensus GNU GPL), IncScape (munensus GPL 3.0+), PhotoScape (nmmmensus GNU GPL),
1C ERP VYII, 1C 3VII (OecmuiatHele oOyiayHble pemieHus s oOpa3oBaTenbHBIX yupexaeHuil ot 1Cfresh.com),
OnlyOffice 10.0.1 (SaaS, GNU Affero General Public License3).

PA3JIEJI 5. @POHJI OHEHOYHBIX CPEJICTB

5.1. KoHTpobHbIE BONPOCHI U 3aaHU

KOHTpOJ'IBHLIe BOIIPOCHI AJId MPOBECACHUA TCKYLICT O KOHTPOJIA:

Paznen 1.

Tema 1.1. [logroroska auuHoro nocwe. IIpaBuiia coctaBienus u ohopmiieHHs Jen0Bol KoppecnonaeHunu. [IpaBuna
ZLCJ‘IOBOﬁ KOMMYHHUKAIIUH.

1. What documents do you have to prepare before starting a job-hunting process? 2.How can social nets be used for
looking for a job?

3. What problems should a person solve to be prepared for a new job?

Tema 1.2. Buzpl pe3toMe 1 TEXHUKA HANIMCAHUS PE3IOMeE U conpoBoauTensHoro nuckMa 1.What is meant by



http://www.lexicool.com/russian-dictionary-translation.asp
http://www.multitran.com/
http://www.oxfordlearnersdictionaries.com/
http://www.lingvolive.com/en-us/en-ru
http://filolingvia.com/publ/90
http://www.lexicool.com/russian-dictionary-translation.asp
http://www.alleng.ru/english/engl.htm
http://adelanta.info/

“Structuring your resume or CV?

What information should be included in a letter of application?

Paznen 2.

Tema 2.1. HOHFOTOBKa K MHTCPBBIO U MTPOXOKACHUEC NHTCPBLIO.

1. What a candidate should know while preparing for an interview? 2.How would you describe yourself as a person?
2. What type of position are you looking for?

Paznen 3. AcniekThl yrpaBieHHs

Tema 3.1. Ctunu MmeHemxMenTa. [locTpoeHrEe KOMaH IbI

1. What is the role of a manager?

2. Which management style (s) would you like to experience | have you experienced?

3. How would you describe your own management style? If you are not a manager, what do you think your
management style would be?

Tema 3.2. O6GcnyXkHBaHUE KIHEHTOB

1. How important to a company's success is customer care?

2. Why is customer service important to the success of your business? 3.Customer service can make or break your
reputation

Pasnen 4. JlenoBeie neperoBopsl

Tema 4.1 Jlenoslie neperosopsl. [Ipesenrannn

1.What are business negotiations?

2. Why is negotiation important in a business? 3.What is business context negotiation?

4. What are some examples of negotiation?

Tema 4.2. MexayHapoIHbIe KOHTPAKTHI

1.Types of agreements

2. Language of the contract

3. What sort of risks do businesses face?

4. Name the types and levels of risks

5. What sort of crises do business managers have to face?

5.2. TeMbl NHCBMEHHBIX PadOT

1.Qualities of a Modern Manager

2.The Nature of Management

3.The Objectives of Management

4.The Levels of Management

5.The Functions of Management
6.Delegation in the Management System
7.The Origins of Risk Management
8.Taking the Enterprise out of Crisis
9.Human Resources Management

5.3. ®oHJ OLIEHOYHBIX CPEACTB

@oHA OIEHOYHBIX CPEACTB AUCHUILTHHBEI "MHOCTpaHHEIN s3BIK Mpo(hecCHOHANBHON HampaBiIeHHOCTH"
pa3paboTaH B COOTBETCTBHH C JOKaJIbHBIM HOpMaTuBHEIM akToM DPI'BOY BO "JJIOHAYUI'C".

@DoHA OLIEHOYHBIX CPENCTB AUCHUILIMHEI "MHOCTpaHHBIN S3bIK MPo(deccrHoHaThHON HAIIPABIEHHOCTH" B
MTOJTHOM 00BheMe MPEJICTABIICH B BUE pUoxeHus K nanaomy PI1/1.

5.4. llepeyeHb BUIOB OLEHOYHBIX CPEIACTB

Ponesas urpa

Joxknan, cooOiieHue
CobecenoBanue

TectoBble 3agaHus

Occe

JlemoBasi KOppecHOHASHIIHUS

ocoukrwbdE

PA3JEJ 6. CPEACTBA AJAIITAIIMU ITPEITIOJABAHUA TUCHUIIJIMHBI K
IHOTPEBHOCTAM JIMIL C OT'PAHUYEHHBIMUA BO3MOKHOCTAMM 3/10POBbSA

B ciiyqae HeoOxoanmMocTH, 0OydaromumMcs U3 Yuciia JIMI ¢ OrPAHNYEHHBIME BO3MOXKHOCTSAMH 37I0POBBS (110
3asBJICHUIO O0YYaIOIIErocsl) MOIYT HpeAyaraThbCs OIHHU U3 CIEIYIOUIMX BapHAHTOB BOCHPUSATHS WH(POPMALIUH C
YYETOM UX WHAWBUAYAIBHBIX ICUXO(PU3NIECKHX OCOOCHHOCTEH:

1) c npuMeHeHHeM 3JIEKTPOHHOTO OOYYeHHUS! M JIMCTAHIIMOHHBIX TEXHOJIOTHIA.

2) ¢ IpUMEHEHHEM CIEeUABHOTO 000pyI0BaHHs (TEXHUKH) U MPOrPAMMHOIO 00ECTICUCHHS, IMCIOLIUXCS B




OI'bOY BO "IOHAYUI'C".

B mporecce o6yuenus mpu HEOOXOAMMOCTH ISl JIUILL C HAPYIICHUSIMU 3PEHHSI, CITyXa M OMIOPHO- IBUTATENLHOTO
anmapata IpeaoCTaBIIAIOTCS CIAEAYIONIHIE YCIOBUS:

- U JML C HApyLICHUSIMH 3pEHHS: y4eOHO-METOMUYECKHEe MaTephallbl B Me4aTHOH (opMe YBEIUYEHHBIM
mpudTOoM; B PopMe IIEKTPOHHOTO TOKYMeHTa; B (hopme ayanodaiina (mepeBos yueOHBIX MaTepHaioB B ayauogpopmar);
WHAWBUAYyalbHbIC 3aJIJaHUS M KOHCYJIBTAIHH.

- IS JMI C HapyIIEHWsMU Cllyxa: y4eOHO-METOAMYEeCKHE MaTepuanbl B Ie4aTHOH Qopme; B Qopme
AJIEKTPOHHOTO JOKYMEHTA; BHJAEOMATepuanbl € CyOTHTpaMu; HWHAMBUAyaJbHbIE KOHCYJIBTALIMH C TPHUBICYCHUEM
CYpIOTIepeBOIUNKA; WHANBUAYAIbHBIC 3a]JaHNsI 1 KOHCYJIbTAILIUH.

- 7151 AL C HApYIIEHUSIMH OITOPHO-/IBUTATENBFHOTO afnmapara: yaeOHO-METOANYECKUE MaTepHalibl B IEYaTHON
¢dopme; B hopme 3IIEKTPOHHOT0 JOKYMEHTa; B hopMme ayauodaiina; HHIUBUIya bHbIC 3aJJaHUs] 1 KOHCYJIbTAIINH.

PA3JIEJI 7. METOJUUYECKUE YKA3AHMS JIJ151 OB YYAIOLLIUXCS 1O YCBOEHUIO
JUCHUILINHBI

CamocTrosiTenbHas paboTa CTyJeHTa — HE0OXOJMMOE YCIOBHE YCBOGHHMS WHOCTPAHHOTO s3bIKa MPO(ecCHOHATBHOM
HampaBleHHOCTH. /[l yCIemHOro OCBOEHHS Kypca OOydaloluMCs CIeAyeT MPHAEPKUBATHCA — CIETYIONIINX
pEKOMEH TalIiA:

1. 3aHumMaThCs WHOCTPAHHBIM SI3BIKOM PETYJSIPHO, TaK KaK CHCTEMaTHYECKHE 3aHATUS CIIOCOOCTBYIOT YCIEIIHOMY
YCBOEHHIO MaTepHasa, a Tak’Ke BBIIIONHATH BCE 3aJaHUs U IIPHUIEPKUBATHCS pEKOMEHIAIHH Mpero1aBaTens;

2. Bectn nuunHble 3amucH (CI0Bapb, 3aMETKH PA3IMYHOIO BUA), KOTOpPHIE MO3BOJISIOT MCIONB30BATh MX B KauecTBE
CIPaBOYHOTO MaTepraja ¥ HEOJHOKPATHO K HUM BO3BpAIIaThCS.

3. Ipu noAroTOBKE 3a/1aHUI 110 YTEHUIO, CIIEAYET IMOJIb30BAThCS CIIOBAPSIMHU, BBITIHCHIBAas BCe He3HaKoMmble ciioBa. OHU
MOMOT'YT HaJ| JajbHeiIei paboToil Haj TekcToM. [locne mpoyTeHUs TeKcTa HEOOXOAWMO BBITIOJIHUTH 3aJ[aHUS,
TIpUJIaTaonecs: K HeMy JJIsl TPOBEPKH MOHMUMAaHUS €r0 COJIEPKAHUS U TIPOBEPUTH CE0ST O KITF0UaM;

4. Ilpuctynas k pabore HaJ MPOCITYIIMBAHHUEM TEKCTa, HEOOXOAMMO, MPEXKIE BCEro, 03HAKOMHUTHCSA C 33a/JaHHEM W
IIPOCMOTPETh €ro conepxxanue. Ilocie mepBOro NpPOCITYIIMBAHUS BBINOJNHAIOTCA 3aJaHUs Ha oOllee I[TOHUMaHHE
IIPOCIIYLIaHHOI'O, I10CJI€ BTOPOro — Ha IOHUMaHue Aetaneid. OHaKo, IpU CaMOCTOATENbHON paboTe Haj aylupOBaHHUEM
TEKCT PEKOMEHAYETCsl MPOCIyIlaTh HECKOIbKO pa3, IOKa €ro colepaHue He OyaeT MoHATHO. [Ipu Heobxomumoctu
MOXXHO BOCIIOJIb30BaThCs pacredaTkol Tekcra. IIpu 3ToM pekoMeHAyeTcsi BbIIMCAaTh BCE HOBBIE CIOBA, YCBOMTH UX
3HayeHue. [lociie 3Toro, TEKCT peKOMEHIyeTCsl IPOCTyIIaTh ele pas.

5. Bce ycTHble cOOOIIEHNS JOMKHBI MMETh BCTYIUICHHE, OCHOBHYIO YacTh M 3aKiioueHue. IIpu MOAroToBKe YCTHBIX
COOOIEHUH cleayeT TINATEIbHO OTPENETUPOBATh CBOE BBICTYIUIEHHE: BBIYUMTh HOBBIE CJIOBA U UX IPOU3HOLICHUE,
MpOLyMaTh MHTOHALMIO, MAay3bl, XecThl U.T.A.. IIpn mcnonp3oBanuu Harmagueix cperncts ( Power Point, xaptunkw,
HAANUCH) IPUICPKUBATHCS OOIIMX IIPABUII X COCTABIICHUS U UCIONb30BaHUS;

6. Kak u ycTHBIE COOOIIEHMS, TBOPYECKHE NMHCHMEHHBIC 3aJaHUs (COYMHEHUs, 3Cce, NMHUChbMa, aHHOTALUH), MMEIOT
CIIEAYIOLIYI0 CXEMY: BCTYIUIEHHE, OCHOBHAs 4acTbh, 3aKJIIOUEHHE, KOTOPOH cleayeT CTpOro mnpuuepkuBarscs. Bee
MUCbMEHHBIC 3aJJaHNs , BKJIIOUasl yIIPaKHEHUs, BCErAa CIeLyeT MPENOCTaBIATh Ha MPOBEPKY NPENONaBaTENIO C LEIbI0
WCTPaBJICHUSI OIIMOOK M MX aHAJIN3A.
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PA3JIEJI 1. TACIIOPT ®OHJA OINEHOYHBIX CPEJICTB
1o y4yeOHoi qucuunianHe «MHOCTpaHHBIH A3BIK NPO(deccHOHATbHOM

HalnpaBJCHHOCTN»

1.1. OcHoBHbIe cBeieHHs 00 yueOHOM JMCUMIINHE

Tab6muma 1.1

XapakTepucTrka y4eOHON U CIHUIITHHBI
(cBeneHus coorBeTcTBYIOT pasaeny PIIV]I)

OObpazoBaTenbHast mporpamma

MAarucTparypsl

Hanpasnenne noarotoBku

38.04.02 MeHemKMEHT

IIpoduib

«CTpaTernyeckuii MapKeTHHT U OPEH/I-MEHEPKMEHT»

KomuaectBo pasacioB AUCHUIIIIMHBL

4

Yactb 00pazoBaTeNbHON IPOrPaMMBI

51.0.03

@OopMBI TEKYILETO KOHTPOJIS

VYerHeli  ompoc, cobecenoBaHue, JIUCKYCCHS,
TECTOBBIE 3aJaHusA, poJieBasg Wrpa, 3aJaHusl o
JIeTTIOBOM KOPPECTOHACHIIUH, 3CCE, NOKIaa, KOHTPOJIh
3HAaHUM O pa3aeny.

Tloxkazamenu

Ounas popma oOyueHus

KommuecTBO 3a4€THBIX €TUHUNIL

(KpeauToB) 7
Cemectp 1,2
Oowaa mpyooémrxocmo (axaoem.

uacoe) 252
Ayoumopnasa Konmakmuasa paooma: 38/74
JIeX1IMOHHbBIE 3aHATHI

[TpakTH4ecKkue 3aHATHS 40/43
CemMuHapcKue 3aHATUS

CamocrosiTe/ibHast pa6ora 70/34
Koutpouab 27
Dopma npomesrcymoyHou 3auét/DK3amMeH

ammecmayuu




1.2. IlepeyeHb KOMIIETEeHI NI ¢ YKa3aHUeM 3TanoB (JOPMUPOBAHMS B IpoLecce
0CBOECHHs 00pa3oBaTeJIbHON NPOrpaMMbl

- (I)YHKL[I/IOHaJ'ILHLIM SI3BIKOM UISA apryMCHTAaIluu,
YMCHUSAMU OTCTOATH CBOKO TOUKY 3pCHUA, y6e>1<11aTL u

T.O.

Tabmuma 1.2
Kon DopMyIHpOBKa OIeMEeHTbI Nupexc
KOMITe- | KOMIIETeHIHU KOMIIETCHLIUU ANIEMEHTa
TEHIIUU
1 2 3 4
BHamo:
1 - UHOSI3BIUHYIO JIEKCUKY U TEPMHUHOJIOTUIO i yyacTusi| YK-4.1 3-
B IMCKYCCUSX U TPO(ECCHOHATLHOM OOIIEHUH 1
2 - UHOSI3BIYHYIO JIEKCUKY U TEPMHHOJIOTHIO JIJISl YIaCTHSI
B JICKYCCHUSIX U MPO(ECCHOHANIBHOM OOIIEeHNN
- PEruCTpbl OPHUITUATHEHOTO U HEOPHUITHATHHOTO
0OIIeHNS YK-4.13-2
3 - HHOSI3BIYHYIO JICKCHKY U TEPMHHOJIOTHIO JIJISl YIaCTHSI
B JICKYCCHUSIX U MPO(ECCHOHANIBHOM OOIIEeHNN
- perucTpbl OPUITUATHEHOTO ¥ HEOPHUITHATHHOTO
oOIIeHNnA
- 0COOCHHOCTH ITyOTMYHBIX BBICTYIUICHHA U TIPUEMBI
BEJICHMSI IUCKYCCHM Ha MPO(eCCUOHAIbHbBIE TEMbI YK-4.13-3
Ymems:
YK-4.1 'Ymeer
1 - yOexx1aTh, HaCTaMBaTh HA CBOEH MO3UIINHU, OOBSICHATD
CBOIO TOUKY 3pEHHUS Ha HHOCTPAHHOM SI3bIKE C
MCII0JIb30BaHUEM PO (ECCHOHATBHON JTEKCUKU U
CriocoOHOCTS  {repmuHOTOrHH VK-4.1 V-
yCBauBaTh U 1
PCAM3OBBIBATE 5 _ vGesxn1aTh, HACTAMBATH HA CBOEH MO3HITHH, OOBACHATH
HAayqHBIC M 05610 TOUKY 3pEHHS HA MHOCTPAHHOM SI3BIKE C
KYIBTYPHBIC ) o onb3oBanmem npodeccuoHanbHOM JEKCUKU U
FOCTHDACHHA TePMUHOJIOTUI
unﬁﬁﬁgggﬁnn - BECTH IPO(hEeCCHOHATIBHYIO TUCKYCCHIO YK-42.1 V-
3 - yOexIarh, HacTauBaTh Ha CBOEH MO3UILIMH,
O0OBSACHATH CBOIO TOUKY 3pEHUSI HA HHOCTPAHHOM SI3BIKE C
MCII0JIb30BaHUEM TIPO(ECCUOHATLHON JIEKCUKU U
TePMUHOJIOTUI
- BECTU MTPO(HECCHOHATIBHYIO TUCKYCCHIO;
- OCYIIECTBIIATH MTyOIMYHBIE BHICTYIUICHHSI B Ipeienax
npodeccnoHanbHOM TeMaTUKK
- YYUTBIBATh COLIMOKYIBTYPHBIE OCOOEHHOCTH YK-4.1V-
0OIIeHNs1, UCTIOIB30BAaTh COOTBETCTBYIOIIHE SA3bIKOBbIE 3
cpeacTBa OOIIEHHUS.
\Bnademo:
1- cnocobamu BeJleHUs TUCKYCCHU Ha VK-4.1 B-
npoeccCHOHATbHBIE TEMbl HHOCTPAHHOM SI3bIKE 1
2 - crocobamu BeICHUs AUCKYCCUH Ha YK-4.1 B-
npo(ecCHOHATbHBIE TEMbI HHOCTPAHHOM SI3bIKE 2




3 - cioco6aMu BeIEHUS IMCKYCCUH Ha
npodeccnoHabHBIE TEMBI HHOCTPAHHOM SI3BIKE

- (I)YHKI_[I/IOHEUIBHBIM SA3BIKOM JIA apryMCHTAlUU, YMCHUA
OTCTOATH CBOXO TOYKY 3pCHUA, y6e)K,HaTb nT.ao.

- CIOCOOHOCTSIMU aHATM3UPOBATH MPOCITYIIAHHYIO VK-4.1 B-
MH(GOPMALIMIO U BBIIBUTATh UJCH, TPEITIOKCHHSI 3
BHamo:

1-ocobenHocT  pabOTBl € HMHOSA3BIYHBIMU  OHJIANH
CJI0OBAPSIMH U CIIPABOYHBIMH pecypcamu YK-4.2 3-1

2 - oco0eHHOCTH paboOThl C WHOSI3BIYHBIMH OHJIANH
CIIOBapsIMU U CIIPAaBOYHBIMU PECYPCaMU;

- 3HAcT OCHOBHBIC q)OpMaTI:I IIHUCBMCHHBIX TCEKCTOB:
NEJIOBBIX MHCEM, aHHOTalUM, pedepaTos, cTaTeil, acce

YK-4.2 3-2

3- 0COOCHHOCTH pabOTBHl C WHOS3BIYHBIMU OHJIAKH]
CJIOBAPSIMU M CIIPABOYHBIMH PECYPCAMH;
OcymecTpiser 3Ha€T OCHOBHBIC (OPMATHI IMHCHMEHHBIX TEKCTOB:
[TOHCK NENOBBIX TIHCEM, aHHOTAIHi, peepaToB, cTaTei, scce
MHOSSBITHBIX - CIOCOOBI W TIPUEMBI PEIAKTUPOBAHUS HWHOS3BITHBIX|
MaTepuaios, TEKCTOB C HCIIOJIb30BAHUEM JIBYS3BIYHBIX, TOJKOBBIX
MCpeBOANT I CIOBapel, CIPaBOYHUKOB, BKJIIOYAas COBPEMCHHEBIC
peraKTHpyeT OHJIal{H TEXHOJIOTUU. VYK-4.2 3-
[pa3TMIHbBIC 3
aKaJeMUYECKUe, [y
npodeccuoHaIbH
bIE, JIETOBBIE 1 - mepeBOAUTH C WHOCTPAHHOIO fA3bIKA HA PYCCKUU
TeKCTEL C npodeccHOHANbHBIE  TEKCThl ¢ Hcnoyib3oBaHueM YK-4.2 V-
VK-4.2 |pcrnons3oBanmeM ABYSI3BIYHBIX M TOJKOBBIX CIOBApEN 1
COBPEMEHHBIX 2 - TepeBOAMTH C WHOCTPAHHOIO $I3bIKa HAa PYCCKHUI ¢
MHOOPMALHOHHBI [ACTIONIb30BAHMEM JIBYA3bIYHBIX M TOJIKOBBIX CIOBapeii;
X TeXHOJIOTHH 1 penakTupoBaTh  NPOECCHOHANbHBIE  TEKCThI
pecypcoB (nemoByr0  TOKYMEHTAIlMI0, Te3uchl, cTaThu) Ha |YK-4.2V-
MHOCTPAHHOM $I3bIKE C Y4ETOM UX popmaTa 2
3- MepeBOJAUTh C MHOCTPAHHOTO S3bIKAa Ha PYCCKHHl ¢
MCII0JIb30BAHUEM ABYSA3BIYHBIX U TOJIKOBBIX CIOBapeit
- pemakTupoBaTh MpodeccuOHATbHbIE TEKCTHI (CTaThH,
0030ppl  Ha npodeccuoHabHOM, HaydyHOU
AKaJeMHYeCKOM  HANpaBIEHHOCTH) Ha HMHOCTPAHHOM|
SI3BIKE C yueTOM uX opmara.
- nucath Npo(ecCHOHANBHO HANpaBlIEHHBIE TEKCTHI
(menoBble TMUChMa, TE3UCHL, CTaThU) HAa HHOCTpaHHOM YK-4.2 V-
SI3BIKE C YUeTOM ux (opmarTa. 3
Baagern.
1-- S3bIKOBBIMH YMEHUSIMU TIepeBOa Mpo(hecCHOHATBHO
HANPaBIEHHBIX TEKCTOB C MHOCTPAHHOTO SI3bIKA YK-4.2 B-
1
2-513bIKOBBIMU YMEHUSMH ISl TIEPEBOJIa C MHOCTPAHHOTO
SI3pIKAa HA PYCCKUM M C PYCCKOTO HAa HMHOCTPAHHBIN
3a/JaHHBIX TPO(HECCUOHATLHBIX TEKCTOB;
- aHaJIM3UPOBATh COJIEP)KaHHWE HHOS3BIYHBIX TEKCTOB M|
M3BJIEKATH HE00X0IUMYIO nH(OPMALIHIO urst| YK-4.2 B-
BBHITIOJTHEHHSI OTIPE/ICTICHHBIX 3aIaHui 2




- SI3BIKOBBIMH YMEHUSMHU JJIs IIEPEBOJIa ¢ NHOCTPAHHOTO
SI3bIKa HA PYCCKUHM M C PYCCKOTO Ha HWHOCTPAHHBIY
3aJaHHBIX PO(ECCUOHATBHBIX TEKCTOB;

- YMETh TOJB30BATHCS HH(POPMAITMOHHBIMU pECypcamu
Uit paboTel ¢ TPOQECCHOHATBHO HANpPaBICHHBIMHA
mekcraMu  ( [OMCK,  aHalu3,  PEeJaKTHUPOBAHUE,
HaITMCaHUE). VK-4.2 B-

JT1anbl GopMUPOBAHUS KOMIIETEHIIHIi B Mpoliecce OCBOEHHS OCHOBHOM
o0pa3oBarte/ibHOI POrpaMMBblI

Tabmuma 1.3
No Konrponupyemeie Home Kon HaumenoBanue
- paszzensl (TeMbI) p KOHTPOJIMPYEMOU OLIEHOYHOTO
/T - ceMmecTpa
yaeOHOM KOMIIETEHIINN cpencTBa
JUCIUTIINHBI (unu ee yacTH)
Pa3nen 1
TpynoycTpoucTBo
VeTHBIN o11poc,
Tema 1.1. IlogroToBka p
| IHHHOTO I0CEe cobecenoBaHue,
) WCKycCH, 3aJaHus
[IpaBuia cocTaBieHus U YK-4.1 (3-1, 3-2, V-1- io eyJ'IOBO %I a
1 |odopmiieHus IeI0BOM 1 3, B-2); 8
D KOPPECIIOHICHITNH,
Ipasina sienoBoii poJieBas urpa, 3cce,
OMMVELIKALLI JIOKJIaJl, TECTOBBIE
yHUKAl 3aIaHus
YcTHbIl onpoc,
cobecenoBaHue,
HCKYCCHSI, 3aaHusI
Tema 1.2. Bumst pesrome i VK-4.1(3-1, 3-2, V-1, f[o g’HOBO . a
2 |TeXHUKa HaKMCaHWs PE3FOME U 1 2, 3; B-2); o HCCHOH S
COITPOBOAUTEIILHOTO ITUChMa PP fICHILHH,
poJieBas urpa, 3cce,
JIOKJIaJl, TECTOBBIE
3aaHus
YK-4.1(3-1, 3-2, ¥-1- WNHpuBuyanbHbIe
3 WuauBunyaneHble 3amaHus |1 3, B-2); 3aJaHud 10 TeMaM
paznena 1
. YK-4.1 (3-1, 3-2, V-1-
4 KoHTpos1b 3HaHMI CTYIEHTOB 1 3, B-2): KontponbsHbie
10 pa3neny ’ ’ 3aJlaHusA
Pasnea 2
Tpynosoe coriiamenue




Tema 2.1. [ToaroroBka
WHTEPBBIO U MPOXOXKICHHE
WHTEPBBIO

VK-4.2 (3-1, 2, 3; ¥-1,
3; B-2);

YeTHBIM o1poc,
cobecenoBanue,
JUCKYCCHS1, 3a/IaHUSI
10 ACJI0BO
KOpPPECIOH/ICHIIUH,
poJieBast urpa, 3cce,
JIOKJIaJI, TECTOBBIC
3a1aHUS

Tema 2.2. CocTaBiieHHE
KOHTPAKTa I10 HAMy

VK -4-2 (3-1, 2, 3; V-1,
3; B-2);

VYeTHBIi ompoc,
cobecenoBanue,
JIUCKYCCHS1, 3aJIaHUS
10 JIEJIOBOU
KOPPECHOHICHIINH,
poJieBast urpa, 3cce,
JTOKJIaJI, TECTOBBIC
3a1aHUS

VK-4.2 (3-1, 3-2, Y-1-

3, B-2): NunuBuayanbHbIe
HuBYyalTbHBIE 3aaHAS ijK- 4 é (3-1,2,3) 3a/laHus 110 TeEMaM
V-1 2'.B-2) " paznena 2
. YK-4.2 (3-1, 3-2, V-1-
KoHTpoJIb 3HaHMII CTYIIEHTOB 3, B-2): KonTponbsHbIe
[0 pazaeny ' ’ 3aIaHusg

Paszgen 3

AcneKTbl ypaBJieHUsI

Tema 2.1. CTiiu MeHEKMEHTA
[TocTpoeHre KOMaH IbI

VK-4.2 (3-1, 2, 3; V-1,
3; B-2);

YcTHbIH onpoc,
cobecenoBaHue,
JTIUCKYCCHSI,
3aJaHU 110
EJIOBOU
KOPPECIIOHCHITUN
, poJyieBas urpa,
acce, JOKIaz,
TECTOBLIE 3aJaHUs

Pasznes 2. ACIEKTEI
YIIPaBIICHUS.

Tema 2.2. O6cnyxuBaHue
KJIMEHTOB

VK -4-2 (3-1,2, 3; V-1,
3; B-2);

YerHblii onpoc,
cobecenoBaHue,
JUCKYyCCHsl, 3aJaHUs
10 IEJIOBOM
KOPPECIIOHICHIINH,
poJieBas urpa, 3cce,
JIOKJIaJl, TECTOBBIC
3aJaHus

VK-4.2 (3-1, 3-2, Y-1-

3, B-2): HMunuBunyanbHble
M1 BuTyabHbIE 3a1aHUS S”K 4.2’ (3-12,3) 3aJjaHUs 110 TEMaM
V-12;B-2). pasiena 3
. VK-4.2 (3-1, 3-2, V-1-
KOHTpOJIb 3HAHMH CTYIEHTOB 110 3, B-2): KonTposbHele
paszeny ’ ' 3a/1aHus




Pasznen 4
Jles10BBIE IEPETOBOPHI
YeTHBIi onpoc,
cobecenoBanue,
Tema 4.1. Opranuszanus u VK-4.2 (3-1,2, 3: V-1, III/ICKyCCI/Is[1 3aJJaHus
1 [POBENEHHE NIENOBbIX 2 B:B-12); 10 JICIIOBOM
[1epErOBOPOB. ’ e KOPPECIOHICHIINH,
[Ipe3enTanuu porneBas urpa, 3cce,
JIOKJIaJI, TECTOBBIC
3a1aHUS
YeTHBIi ompoc,
cobecenoBaHue,
CKycCHsI, 3a/1a
Tema 4.2. MexayHapoIHbIC YK-4.2 (3-1, 2, 3; ¥V-1, JUICKYCCHA, SaNamit
} 10 JICIIOBOM
2 |[KOHTPAaKTHL. YTIpaBJICHHUE 2 2,3;B-1,2);
KOPPECTIOH ICHITNH,
pucCKaMu
poJieBast urpa, 3cce,
JTOKJIaJI, TECTOBBIC
3a1aHUS
VK-4.2 (3-1,3-2, Y-1-| HunuBuayanbHbie
3  MuauBuyasHBIC 3a/1aHAS 2 3,B-2); 3aJaHus 110 TeEMaM
pasnena 4
. YK-4.2 (3-1,3-2, V-1-
4 KoHTposh 3HaHMH CTYIEHTOB IO 2 B, B-2): KonTponbHbie
pazneny ' ’ 3aJaHus
PA3JEJI 2.

TEKYIIMA KOHTPOJIb IO IUCHUIIIMHE (MOJYJIIO) « AHOCTpAHHBII
SI3bIK NMPO(hecCHOHATBLHOH HATIPABJEHHOCTH»

Texkymmii KOHTPOJIb 3HAHUW HCHOJNB3YeTCS ISl OIEPATUBHOTO W PETYISPHOTO
yYIpaBJICHUS Y4eOHOU JEATEIbHOCTHIO (B TOM YHCIIE CAMOCTOSITEIBHOM pab0TOM) 00yJaromuxcs.

B ycnoBusix OasIbHO-PEUTMHIOBOM CHCTEMBbl KOHTPOJS PE3yJbTaThl TEKYIIETO
OIICHUBAHMsI 00YYAOIIErOCs UCTIONB3YIOTCS KaK MOKa3aTelb ero TeKymiero peutuHra. Texkymmi
KOHTPOJIb YCIIEBAEMOCTH OCYIIECTBIISICTCS B TEYCHUE CEMECTPA, B XOJ€ MOBCEIHEBHOW yueOHOM
paboOThl MO0 WHIAMBHIYAIbHON WHUIMATUBE TMpernogaBarens. JIaHHBIH BWJ  KOHTPOJIS
CTUMYJHUPYET Y 00yYaromerocsi CTpeMJICHUE K CUCTEMAaTHYECKOH caMOCTOSATENILHON paboTe 1o
W3YYECHUIO TUCIUIUIMHBI (MOIYIIA).



Tabmuna 2.1.
Pacnpenesienne 6a/1;10B
10 BH/IaM y4eOHOH JeATeTbHOCTH (04Hasi hopMa 00yUeHHsl)
(GayTbHO-pEHTHHIOBAsI CHCTEMA)

HanmenoBanme Bun 3aganus
Paszena/Teus: 113 Bcero K3P | CP | W3*
YP | T3 | PU | K | B[ 3a TEMY
P.1.T.1.1 2 1 1 1 1 6 3
P.1.T.1.2 2 1 1 1 1 6 10
P.1.T.1.3 2 1 1 1 1 6
P.1.T.14 2 1 1 1 1 6
P.2.T.2.1 2 1 1 1 1 6 7 3
P.2.T.2.2 2 1 1 1 1 6 10
P.2.T.2.3 2 1 1 1 1 6
P.3.T.3.1 2 1 1 1 1 6 10 3
P.1.T.3.2 2 1 1 1 1 6
Hroro: 10006 18 9 9 9 9 54 30 7 9

[13 — mpakTH4eckoe 3aHATHE;

VP — ycTHas peus (YCTHBIH Ompoc, cobece0BaHue, COOOIICHHE, TUCKYCCHS);
T3 — TecToBOE 3a7aHME;

PU — ponesas urpa

OJ1 — 3cce nIM AOKJIa

K3P — xoHTpons 3Hanuit no Pazneny;

CP — camocrosiTenpHast paboTa 00ydaronierocs

N3 — nnauBuyanbHOE 3a1aHUE

2.1. PexoMeHAaIlUM 10 OIEHUBAHUIO YCTHBIX OTBETOB 00y4aI0IMXCSI

C LCJIBIO KOHTPOJISI YCBOCHUA HpOﬁI[éHHOFO MaTepuajla MW OIPCACIICHHUA YPOBHA
IIOATrOTOBJICHHOCTHU o6yqaloumxc;1 K N3Y4YCHUIO HOBOI TEMBI B Hadaje KaXXJ10T0 IPAKTHYCCKOT'O
3aHATHUA IMPCIIOAaBaTCICEM IIPOBOANTCA I/IHI[I/IBI/I,HyaJ'IBHHﬁ 50051 (I)pOHTaHLHLIﬁ YCTHBIﬁ OIIPpOC I10
BBIIIOJIHCHHBIM 3a1aHUAM npem:mymeﬁ TCMBEI.

Kpumepuu ouenusanusn

Hnmepaxyus (KOHTAKT C 3K3aMEHATOPOM W/WITH TAapTHEPOM IO BBICKAa3bIBAHHIO);

Conepxanue (MOHUMaHUE 3a/Ja4l, PACKPBITHE TEMBbI, BHICKa3bIBAHHUE COOCTBEHHOI'O MHEHUS,
uJiel, MpOosIBJIEHNE OPUTMHATIBHOCTH MBICIIH);

beznocmv  u  ceasnocmv  peuu  (MCTIONB30BaHME — CBS3YIOUIMX — JJIEMEHTOB — pEdH,
UIMOMAaTHYECKUX O0OPOTOB, TPABWIBHO BBIOPAHHBIX JIEKCMUECKMX €IWHML, KOPPEKTHBIX
rpaMMaTHYeCKUuX CTPYKTYp, JII000€e KoseOaHHe B pedd CBSI3aHO C COJACP)KaHUEM, a HE C IOMCKOM
CJIOB WJIA COOTBETCTBYIOLMX IPAMMaTHUECKUX SIBJICHUN.

Cnoeapuwiii 3anac (cBoOOa M THOKOCTh B UCIIOJb30BAHUM CJIOB, BHIPAKEHUH, JIEKCHUECKUX
CTPYKTYp, YCTOWYMBBIX BBIPAKEHUI);

I'pammamuxa (MCHIONB30BaHUE IIUPOKOIO CHEKTpa I'PaMMAaTHYECKUX KOHCTPYKIIMH,
NpaBUJIbHOE YIOTpeOIeHHe YacTei peun).



Ouenka «OomauyHo» CTaBUTCSI, €CIM 00yJaromuiics:

- crioco0eH BecTu Oecerty 1Mo MPeyIoKEHHOM TeMaTuke (AMaIOTHYECKOe U MOHOJIOTHYECKOE
BBICKa3bIBaHHs) B HOPMAJIbHOM TEMIIE;

- JIEMOHCTPHUpPYET IIUPOKHIA CIIOBAPHBIN 3amac, 3((eKTHBHBIN BBHIOOp M HCIOJIB30BAHUC
croBa / WIMOMBI, BiaaeHHe (PopMoil CloBa, COOTBETCTBYIOUIMH PETHCTP; HCIONB3YET CIIOXKHBIC
rpaMMaTHYECKUE KOHCTPYKLIUU;

- 3(pheKTUBHO B3aUMOMICHCTBYET C IK3AMEHATOPOM W/HJIH TTAPTHEPOM;

- TaéT TOYHBIE MCUEPIIBIBAIOIINE OTBETHI HA BCE BOIPOCHI,

- YMEJIO CHPABIISIETCS C HEMPEACKa3yeMbIMU CUTYalUSMU;

- IPOSIBJISIET MHULIMATHUBY; 00OCHOBBIBAET CBOIO MBICIIb;

- OCYILECTBJISIFOT CBSI3HbIE MOHOJIOTMUYECKUE BbICKA3bIBAHNUS;

- PacKpbIBAET TEMY MOJHOCTHIO U HAJUIEKAIIUM 00pa3oM, IPUBOJIUT NPUMEPHI U (haKThI;

Ouyenka «xopouto» CTaBUTCS, €CIIU 00yJarOIIUNCSL:

- cmocobeH Becth Oecemy TO TIPEVIOKEHHOM TeMaruke (IUajJOrHYecKoe  W/Ju
MOHOJIOTHYECKOE BBICKa3bIBAHKE) B HOPMAJIbHOM TEMIIE;

- UMEeT JOCTaTOYHBINA Mana30H CIOBapHOIO 3araca, JIeJaeT HeCYIIECTBEHHbIE OUIMOKU B
BbIOOpe (OpMBI  CIIOBA/WAMOMBI, HMMEET HE3HAUUTEIbHbIE MpOOJeMbl B BBIOOpE CIOKHBIX
KOHCTPYKIMI, JIelaeT HECKOJbKO OIIMOOK B BHIOOpE BpEMEHH, YHCIIa, MOpsaKa CIoB / (QyHKIMH,
apTUKJIeH, MECTOMMEHHUH, MPEIIOroB, JOMYCKAeT HEOObIIOE KOJIMYECTBO OMMOOK B opdorpaduu,
MYHKTYaIiH, KalTuTaTn3alnu;

- B OCHOBHOM BBICKa3bIBaHHE OTBEYAET 33JaHUIO;

- oOyJarouuiicss TOHUMAaeT 3K3aMeHaTopa M MapTHEpa W AT NpaBWIIbHBIE OTBETHI Ha
OOJIBIIMHCTBO BOIIPOCOB;

- B LIEJIOM YMEET CHPABIISTHCS C HEMIPEACKa3yeMbIMU CUTYaLUsIMHU;

- 1a€T pacupOCTpaHEHHBIE OTBETHI U MTPOSBIISET MHULIUATHBY;

- IPOSBIISIET MUHUMAJIbHBIE KOJIEOAHHSI B PEUH.

Ouyenka «y0061emeopumenbHo» CTaBUTCS, €CITH O0YyJarOIIHIACS:

- IOHMMAET dK3aMeHaTopa ¥ napTHEépa U JaéT NpaBUIIbHBIC OTBETHI;

- BBIIIOJIHSIET IIPOCTBIE 3a/1a4u, HO UCIIBITHIBAET 3aTPYAHEHUs ¢ OoJiee CIOKHBIMU 3aJa4aMHy,
HEJIOCTATOYHO LIMPOKO PA3BUBAET CBOIO MBICIIB;

- IOKa3bIBAE€T OTPAHMYEHHBIN Mara3oH CIOBapHOIO 3amaca, JelaeT 4acThle OMIMOKU B
BbIOOpe (opMbI CIOBAa / WAMOMBI, UCIIOIb30BAaHUHM, 3HAYEHMAX, UMEET CEpbE3HbIE IPOOTIEMBI C
HPOCTBIMH / CJIO’KHBIMU KOHCTPYKLIUSIMH,

- IPOSABIISET YacThle KojieOaHusl, IPOU3HOIIEHHUE 3aTPYIHAET OOLECHUE;

- TEMII PEYH 3aMEeJ|JIEH.

Ouenka «neyooenemeopumenbHo» CTaBUTCA, €CIIU 00yJarOLHHACS

- He CII0COOEH BBICKA3bIBaThCS B YCTHOM (opMe;

- HE MOJXKET PacKpbITh COJECPKaHUE 3a/1aHus], HE TOHUMAET COOECEeTHUKA,;

- MMEeT OTpaHMYEHHBIM JMana3oH CIOBAapHOIO 3amaca, JieJaeT 4acTble OIIMOKM B BbIOOpE
(opMBI CII0Ba / MIMOMBI, UCIIOIBb30BAaHUH, IPAKTUYECKH HE [TOKA3bIBAET 3HAHUS IIPABUII IOCTPOCHUS
MPEIIOKCHUM.

BOIIPOCHI IJIA CAMOIIOAT'OTOBKH OBYYAIOIIUXCA

Tabnwua 2.2
KOHTpOJ’II/IpyeMHe pa3aciibl BOHpOCLI U TIOATOTOBKU K MHAUBUAYAJIbHOMY / (prHTaJ'IBHOMy
(Temsr) y4eOHOM | ycTHOMY / MHCEMEHHOMY OTIPOCY MO TeMaM JUCLUIUINHBI
JUCHUILINHEI
Pasnea 1. TpynoycrpoiicTBo
Tema 1.1. INoaroroBka 1. Personal dossier preparation.
JUYHOTO  Jochke.  IlpaBuia 2. Rules for the preparation and execution of business




COCTaBleHHs U O(OpMIICHUS

JICJIOBOM  KOPPECTIOHICHIIUH.
IIpaBuiia JEII0BOU
KOMMYHUKAIIUH.

correspondence.

Business communication rules.

What are you looking for: money, power, prestige,

security, travel opportunities, spare time?

5. How important are salary, environment, benefits, and job
stability?

6. Do you enjoy working with people, information, or
things?

7. s it important to be your own boss?

8. What is your idea of a perfect job? A perfect boss? A
perfect colleague?

B w

Tema 1.2. Bumsl pestome u
TCXHHWKA HAITMCAHUA PE3IOMEC U

1. Resume types and resume and cover letter writing
techniques

COTIPOBOJIUTENHHOTO TTHChMa 2. How is a resume read?
1. What are the biggest blunders people make on resumes?
2. Why are keywords important to include in a resume?
3. Are CVs a part of recruitment process?
4. What are your preferences when looking for a job?
Pa3nen 2. TpynoBoe coriamnieHue
Tema 2.1 TlomoTtoBKa X 1. What should a candidate know while preparing for an

VWHTEPBBID W IIPOXOXKJICHHE
VHTEPBBIO.

interview?

How would you describe yourself as a person?

What type of position are you looking for?

What would you say are your strong /weak points?

Make a list of your assets.

Review common job interview questions and answers
and think about how you will respond so you are
prepared to answer.

SN

Tema 22 CocraBnenue
KOHTpAKTa 0 HahuMy

1. What is the Contract of Employment?

2. What is the role of the Contract of Employment?

3. What are its main clauses?

4. Would you rather work for a male or female manager?
5. Discuss an example of good or bad contract

Pa3nen 3. AcneKThbl ynpaBJieHUsI

Tema 3.1.
MEHEIHKMEHTA.
ITocTpoeHre KOMaHIbI

Crunu

1. What is the role of a manager?

2. Which management style (s) would you like to experience
| have you experienced?

3. How would you describe your own management style? If
you are not a manager, what do you think your management
style would be?

Tema 3.2. OOGcmyxuBaHue
KIIMEHTOB

1. How important to a company's success is customer care?

2. Why is customer service important to the success of your
business?

3. Customer service can make or break your reputation.

Pa3znea 4. /le10Bble neperoBopsbl.

Tema 4.1.. Opranuzanus u
MIPOBEJICHUE JIETOBBIX
MIePETOBOPOB.
[IpesenTanuu

1. What are business negotiations?

2. Why is negotiation important in a business?
3. What is business context negotiation?

4. What are some examples of negotiation?

Tema 4.2. MexayHapoaHbIe

=

Types of agreements




KOHTPAKTHIL. VYupasnenue 2. Language of the contract

pHCKaMu 3. What sort of risks do businesses face (for example:
financial risks, environmental risks)?

4. The types and levels of risks

2.2 PexoMeHAaIMH N0 OLeHUBAHUIO Pe3y/JIbTATOB TECTOBbIX 3aJaHUIi 00y4aIOIIMXCS

B 3aBepmieHnn u3ydeHHs KaXa0To pas3zeia AUCIHUILUINHBI (MOIYIIsI) MOXKET MPOBOAUTHCS
TECTHpOBaHUE (KOHTPOJIb 3HAHUI IO pa3Jielly, pyOeKHBIH KOHTPOJIB).

Kpumepuu  oyenusanus. YpOBEHb BBINOJHEHHUS TEKYHNIMX TECTOBBIX 3aJaHHUH
omeHuBaercs B Oamnax. MakcuManbHOE KOJMYECTBO 0ajuloB TIO TECTOBBIM  3aJlaHHSIM
OTIpeIeNIsieTCs MPENOIaBaTelIIM U MpeACTaBiIeHo B Taduie 2.1.

TecroBble 3amaHusi MPEICTABICHBI B BUIE OLICGHOYHBIX CPEACTB M B TOJHOM O0BEME
MPEJCTaBIeHBl B OaHKE TECTOBBIX 33/J1aHUH B 2JIEKTPOHHOM BHUe. B ()OHIE OLIEHOUHBIX CPE/ICTB
MPEJCTaBICHBl THIIOBBIE TECTOBBIC 3alaHMsi, pa3pabOTaHHBIC IS HM3YYCHUS JUCIUTUTAHBI
«MHOCTpaHHBIH A3BIK IPOPECCHOHANTBHON HAPABICHHOCTH.

Kpumepuu oyenusanus. YpoBeHb BBIOTHEHHS TEKYLIX TECTOBBIX 3a/IaHUI OLIEHUBAETCS B
6amax (10 6ayIoB), KOTOPBIE 3aTEM TIEPEBOJIATCS B OTICHKY IO IITKAJIE COOTBETCTBHSL.

Konrponbhas paGotra B KoHIEe ceMecTpa oleHHBaeTcss B 10 OaijioB MakCHMMabHO.
O1ieHKa COOTBETCTBYET CIAEAYIOMIEH MIKAJIE:

Tabnuna 2.3

Orenka (rocynapCTBeHHasl) basnnsl % NpaBUJIBHBIX OTBETOB
OT1anyHO 9-10 90-100
Xopo1io 6-8 75-89
VYIOBIETBOPUTEIHHO 3-7 60-74
HeynosnerBopurenbHO 0-2 menee 60

TECTOBBIE 3AJJAHUS
JJA TEKYILETI'O KOHTPOJIA

Pasgeant 1-4
Progress test (Units 1-4)
LISTENING
Track 4
A Listen to an employee appraisal interview. Match the sentence halves (1-5) to (a—¢).
1 When he took the job, Ahmed liked a) a hard-working boss.
2  When Ahmed started work, he didn’t have  b) the financial incentive.
3 Ahmed says he has C) the world economy.
4 Ahmed’s main motivation now is d) the important job title.
5 Ahmed’s only worry is e) enough time off.

Track 5




B Listen to another employee appraisal interview. Match the sentence halves  (6-10) to

().

6 Howard feels that the company is f) Howard’s job satisfaction.

7 Howard likes a) contact with people.

8 Howard says no one notices h) working from home.

9 Sara wants to increase ) a big machine.

10 Howard suggests that he might try )i his contribution.

B Now decide if the statements about the article on page 14 are true (t) or false (f).

11 According to Rita Clifton, the product is more important than the brand.

12 Clifton says a product won’t have long-term success if it isn’t unique.

13 Kodak was successful because it looked to the future.

14 Innocent has succeeded because it hasn’t stood still.

15 David Molian says that successful businesses must understand what they are good at.
16 Molian believes that great businesses are good at only one thing.

17 Most entrepreneurs succeed when they go beyond their core competence.

18 Richard Branson succeeded because he managed his brand well.

SKILLS
A Complete the conversation with the appropriate phrase (a—j).

a) Idon’t want to repeat myself but

b) Hold on now

c) | want to ask a question.

d) if you give us $2,500 next week

e) providing you can

f)  So what you’re saying is

g) Are you saying

h) I’d like to make a suggestion.

i) I’msorry to say

j) how do you feel

Dean: We agreed a budget of $15,000.

Alan: Right. But we’ve had some unexpected costs.

Dean: 41 that you need more than that.

Alan: Yes, 42 I’ve been saying for the last six months that we simply don’t have any more
money for this.

Alan: 43 that you don’t have the money, or that you don’t want to spend it?

Dean: 44 | think we should leave this point and come back to it later.

Alan: 45, don’t you think we need to sort this out before we talk about anything else?
Dean: Bianca, 46 about this?

Bianca: Well, 47 | agree with Alan on this one. We need to talk through it.

Alan: Thanks, Bianca. Dean, 48 we can deliver the machines, and we’ll give your employees
training on them. That wasn’t part of the original agreement, but we can do that.

Dean: 49 What date are you offering to do the installation?

Alan: We can agree to installation on 12 August, 50 give us the extra money.

B Match Beatrice’s sentences (a—e) to Carlos’s sentences to complete the conversation.
a) I was wondering if you’d be interested in talking with us about a job.

b) 1 wonder if we could talk about it? ADG are offering a top salary with very good benefits, and
they give staff a substantial bonus — well above the industry average. Could we get together?



c) Hello Mr Ortega. My name’s Beatrice Lumb. I work for R&S, the executive recruitment
agency. | was given your name by Kim Mason.

d) OK, I quite understand.

e) Kim thought you might consider looking at a position that’s become vacant at ADG Logistics.
Carlos: Carlos Ortega speaklng

Beatrice: ..o

Carlos:Oh, hello. What can I do for you?

Beatrice: ..o

Carlos: Oh, yes?

Beatrice: e >3

Carlos:I’m flattered that you’ve called, but I’'m very happy in my job.
Beatrice: >

Carlos:I’m afraid there’s no point in us meeting. I’m completely happy where | am now.
Beatrice: >

VOCABULARY
A Match the prefixes (56—60) to the words (a—e).
56 em
1. under
2. dis
3. de
4. bi
a) perform
b) regulate
c) lateral
d) loyal
e) power
B. Choose the correct word from Exercise A to complete the sentences.
1. Itwas .. of John to tell our competitors about the new product launch.
2.The government is going to ...... the sector in the near future.

3. We don’t need someone who’s going to ... the way Leon did. We need someone who can sell!
4. The two countries agreed to work hard to improve ...... relations.

5. Ifyou employees — give them real control over their work - that increases
productivity.

2.3. PexoMeH1aIM U 110 OLIEHUBAHMIO PE3yJILTATOB POJIeBOii UI'PbI
Tabnuua 2.4

MaxkcumajabHoOe

Kpurepun
KOJHYECTBO 0aJJIOB* P P

BricraBnsercs oOydaromeMycst (MHOIMBUAYATbHO HWIIH
KaK YYaCTHUKY TPYIIIbI), €CIIA COAEPKAHUE €r0 AEATEIbHOCTU
0 IIOJIHOCTBIO COOTBETCTBYET TEME, KOHLENIUHU, COJEPKAHUIO
THHO UTPbl U TIPUHATOM pOJM; YETKO OpraHu3oBaHa paboTa IO
CIOXKETY WIpPBl, IMPUCYTCTBYET BAapHUaTHUBHOCTb B pa3peLICHUU

UTPOBOM  CUTyallMM, KOMMEHTapuUM 1O  XOJIy  HIpHI




OCHOBBIBAIOTCA HA IIOHATUHWHOM anmapare IpeaMEeTHOU
o0nacTh W WUIIOCTPUPYIOT OCHOBHBIE 3aKOHOMEPHOCTHU
M3y4aeMOM NMCLUIUIMHBL U €€ IPUKIAJIHON aClIeKT

Xopomo

BeoicTaBisiercst oOyuwatomiemycss (MHIMBUIYAJIbHO WIIH
KaK COTPYAHUKY I'PYIIIbI), €CIU COAEPKAHUE €r0 AESITEIbHOCTH
B OCHOBHOM COOTBETCTBYET TE€ME, KOHLEILHH, COICPKAHUIO
UIPbl U IPUHATOW POJIM; UTPOBOM CHOKET HAXOAWUT pPa3BUTHE,
KOMMEHTAPUH 110 X0y UI'Pbl BKIKOYAKOT MOHATUMHBINA anmapar
IpPEeIMETHON 00JIaCTH M OTpakaloT B OCHOBHOM IIOHUMaHHUE
IIPUKJIAIHOTO aClEeKTa N3y4aeMOM JTUCIUIUIAHBI

Y 10BIETBOPUTEIBHO

BricTaBisiercst oOywatomiemycsi (MHIUBUAYAJIbHO WIIU
KaK COTPYAHUKY I'PYIIIb), €CIIN COJIEPKaHUE €T0 IEATENbHOCTU
B II€JIOM COOTBETCTBYET TEME, KOHIEMIHNH, COAEPKAHUIO UTPBI
U TPUHATOM POJU; HUIPOBOM CIOKET HE JAETaIU3NpyeTcs,
KOMMEHTapuu 10 XOJy MWIpel B HEOOJNBIION CTENneHu
OTIMPAIOTCS Ha TOHATUNHBIA anmapar HpeaIMeTHOW o00JacTH,
MPUKIAJHON AaCMEeKT HW3y4aeMOW JMCHHIUIMHBI IPECTaBICH
¢dparmeHTapHO

HeynosnerBopureabHO

BBICTABJISIETCA O6yanOHIeMyC$[ (I/IH)II/IBI/I)IyaJ'II)HO i
KaK COTPYIAHHUKY TPYIIIBI), €CIIUA COACPIKAHUE €TO eATeTbHOCTH
JUIIb ~ YaCTUYHO  COOTBETCTBYET  TE€ME€,  KOHILEIIUH,
CONEPKAHUIO WTPbl UM TPUHATON POJIM; UTPOBOM CIOKET HE
pa3BHUBaeTCs, KOMMEHTapUd IO XOJIy HIPbl OTCYTCTBYIOT,
oOyJarouuiicss He JIEeMOHCTPUPYET MOHUMAHHS MPUKIAIHOTO
acreKTa U3y4yaeMou TUCIUIUIHHBI

* [IpencraBneno B Tabnuie 2.1.

POJIEBAS UT'PA JJISA ITIPOBEPKH YPOBHSA C®@OPMHUPOBAHHOCTH

KOMIIETEHIIUM

PoseBasi urpa no pasgeny 1 «TpynoycrpoiicTBo»
Tema 1.3. «IToaroroBka K HHTEPBbIO U MPOXOKIeHHE HHTEPBbIO»

1. Tema (npobnema): crnenuanucTaM Mo KaapaMm HU3 3apyOeKHOW KOMITAaHUU HEOOXOAMMO
MOJITOTOBUTh M TIPOBECTU MPE3CHTAIMIO CBOCH KOMITAHWU HAa PBIHKE, MPEIOCTABUTh ONKCAHUC
BaKaHCHUU C IMMOJIHBIM IEPEYHEM TPEOOBAHMIA, MPEIBIBIAEMBIX K KaHAUIATaM; MPETCHICHTaM Ha
BAaKaHCHIO ClIeZlyeT BbIOpaTh HauOoJiee MpPUEMIIEMYIO Ui HUX BAaKaHCHIO, MTPOAHAIU3UPOBAThH
CBOM JIMYHOCTHBIE KaU€CTBA U HaBBIKU, IOATOTOBUTDH IMAKET HEOOXOAMMBIX JOKYMEHTOB (pe3toMe,
COIIPOBOJUTEIBHOE MUCHMO, 3asBJIE€HHE) U MOJATOTOBUTHCS K COOECEIOBAHNUIO; TON-MEHEIKEpaM
- IPUHATH 1 000CHOBATh PELLICHHE O BEIOOPE KaHIUAaTa.

2. Konyenyus uepvl: UMHTAIIMOHHOE MOJIENIMPOBaHHE MPO(GECCHOHAIBHOM CHUTyalluu,
CX0Kel 0 OCHOBHBIM XapaKTEpUCTHUKaM C peaslbHOI 00CTaHOBKOM M OCTPOEHHOM Ha:

a) TPUHLUIE POJIEBOTO B3aWMOJCHCTBUS B COBMECTHOW JAEATENHHOCTH (MMUTALUS
MIPOU3BOJICTBEHHBIX (DYHKIIMHA CHEIMATIMCTOB YEPe3 X UTPOBOE B3aUMOCHUCTBUE) U

0) NpUHIMIIE TUATOTHYECKOro OOIIeHHs (HeoOXoAMMOe YCIOBHE — MEpeXHUBAHUE U
paspelieHre npoOIeMHON CUTYAIIH).

3. Ponu (ponesvie epynnol):




1. cneumanucThl MO KajapaMm U3 3apyOeKHOW KOMITAaHHH, OCHOBBIBAIOIICH CBOW (uual B
JAHHOM PErUOHE;

2. MPETeHICHTHI, JKEJIAIOIINE YCTPOUTHCS HA pabOTy B JAHHYIO KOMIIAHUIO;

3. Ton-MeHeKEPhI, MPUHUMAIOIINE PEIICHUE O MTpUEME Ha padoTy.

4. Oorcuoaemvlii  pe3ynbmam: TAKeT TPUHATHIX PELICHUH, KOTOPBIE MOTYT OBITh
WCIIONIb30BaHbl B JalbHEWIIEH TNPO(EeCcCHOHATBHON NeATebHOCTH; OIeHKa 3((eKTHBHOCTH
IIPUHATBIX PELICHWH, IO3BOJSIONIMX OIPEICIUTh YPOBEHb pa3sBUTHS CAMOOLICHKHM, a TaKkKe
CPaBHUTH €€ C BHEIIHUMM OLEHKAMM; HAaIVIJHbIM MOKa3 OBJIAJEHHUs OOy4JarolMMMCS KOHKPETHOM
(hopmoii podhecCHOHATEHON IEITETBEHOCTH Yepe3 MCII0Ih30BaHUE CPEICTB HHOSI3BITHOTO OOIICHUSI.

PousieBast urpa no pasneny 2 «TpynoBoe coriiamenue»

1. Tema (npobnema): cnenuagnucTam Mo KajpaM U3 3apyOeKHOUW KOMITAHUM HEO0OXOAMMO
MOJITOTOBUTh KOHTPAKT O HaliMe C MOJHBIM NEpeYHeM 00S3aHHOCTEN JABYX CTOPOH, U MPOBECTU
Oeceny ¢ MPETEHACHTOM 00 OCHOBHBIX IOJIOKEHHUSIX KOHTPAKTa; TON-MEHEKepaM - MPUHSATH U
000CHOBATH pelIeHNE O MOAMMCAHUN TPYAOBOIO COITIAILIEHUSI.

2. Konyenyusa uepei: UMUTALIMOHHOE MOJEIUpPOBAaHHE NPO(ECCHOHAIBHON CUTYallUH,
CXOXEH 10 OCHOBHBIM XapaKTEPUCTUKAM C peaJIbHON 0OCTaHOBKOM U MOCTPOEHHOM Ha:

a) TMPUHIUIE pOJEBOTO B3aUMOJCIHCTBHS B COBMECTHOM MESATENBHOCTH (MMHTALUA
MIPOU3BOJICTBEHHBIX (DYHKIIHI CIIEIMAINCTOB Yepe3 UX UTPOBOE B3aUMOJACHCTBHE) U

0) mpUHLMIIE AWAJOTHYECKOTO OOIIeHus (HeoOXOoauMOe YCIOBUE — IMEpEeKMBaHUE U
paspereHre IpoOIeMHON CUTYAIHH).

3. Ponu (poneswvie epynnui):

1. ciennanucThl MO KaJpaM U3 3apyO0e’KHON KOMIIaHWH;

2. MpeTeHAEHTHI, Mpoulemue cobeceoBaHe W OTOOP Ha BAKAaHTHYIO JOJKHOCTH B
KOMIIaHWH;

3. TOn-MEeHeKephl, IPUHUMAIOLIUE PEIIEHHE O MOANNCAHNN KOHTPAKTa.

4. Osicuoaemplii pe3ynromam.: AKET TPUHATHIX PEIICHUH, KOTOPBIE MOTYT OBITh HCIIOJIL30BAHbI B
JanbHEeHIel mpodecCHoHaIbHON IeATEILHOCTH; OlleHKa d()(HEKTUBHOCTH TPUHSATHIX PEIICHUIA;
HaIJISITHBIN TT0Ka3 OBJIA/ICHHS O0y4YaroUMUCS KOHKPETHOH (popmoii mpodeccnoHanbHoM
JeATeNIbHOCTH Yepe3 UCTOIb30BAHUE CPEICTB MHOS3BIYHOTO OOIICHUS
PoseBasi urpa nmo pasageny 3 «AcCHeKTbI yIPaBJIeHUs».

Tema 3.2. «O0cayKUBaHHE KJIHEHTOB»

1. Tema (npobnema): mMeHemKepaM U3 3apyOSIKHOW KOMIIAHHMH HEOOXOIMMO IPOBECTH
MIEPEroBOphl ¢ KIMEHTAMH CBOCH KOMIIAaHMM TI0 MOBOJY alloObl Ha IUIOXO€ OOCITY)KHBaHUE,
MPEIOCTABUTh MEPHI TI0 MPEOIOJICHUIO CIIOKHUBIICHCS CHTYAIMH; TOTI-MEHEKepaM - IPUHSATH U
000CHOBATh pelICHUE 00 YIYYIICHUHA 00CTY)KUBAHUSI KIIMEHTOB.

2. Konyenyus uepvl: MMHTAIIMOHHOE MOJICIIMPOBAHKUE MPO(ECCHOHAIBHOW CHUTYAIIUH,
CX0Kel 110 OCHOBHBIM XapaKTEPUCTUKAM C pealbHON 00CTaHOBKOM M IOCTPOCHHOM Ha!

a) TPUHIUIIC POJICBOTO B3aUMOJICHCTBUS B COBMECTHOHM JCATEIBHOCTH (MMHTAIUS
MIPOU3BOJICTBEHHBIX (DYHKITHI CTIEIUATUCTOB Yepe3 UX UTPOBOE B3aMMO/ICHCTBHUE);

0) TpUHLMIIE AUAJOTHYECKOTO OOIIeHus (HeoOXOIUMOe YCIOBHE — TMEPEeKUBAHUE H
paszpeleHrne mpooIeMHON CUTYAIIUHN).

3. Ponu (ponesvie epynnul):

1. MmeHemKepHI U3 3apyO0eKHON KOMIIAHHH;

2. KIIMEHTHl KOMIIAHUH, KOTOPbIE KYMTUJIN TOBAp;

3. TOT-MEeHeIKEPhI, MPUHUMAIOIINE PEIICHUE O Mepax M0 YIy4IIeHUIO0 00CTyKHBAHHUS .

4. Ooxrcuoaemviti pesynomam: TAKeT TPUHITHIX PEIICHUH, KOTOpPbIE MOTYT OBITh
WCITIONIb30BaHbl B JalbHeWIne mpodeccuoHambHON JeATeNhbHOCTH; OIeHKa 3(dEeKTHBHOCTH
MIPUHATBIX PEIICHUH, TMO3BOJSIONIMX OMPENEIUTh YPOBEHb pPAa3BUTHsI YMEHHUH OOmIarbes Ha



WHOCTPAaHHOM $I3bIKe; HADSTHBIA TIOKAa3 OBIAJEHHUS OOYJarONMMHCS KOHKPETHOH (opMoit
npo(eCcCHOHANTBHOM AESTENFHOCTH Yepe3 UCTIONB30BAHNE CPENICTB HHOS3BIYHOTO OOIICHHS.

PoJsieBasi urpa no pasaeay 4 «/lesioBbie neperoBopbi»
Tema 4.1. «IloaroroBka u nNpoBeeHue MeperoBopoB»

1. Tema (npobnema): MEHEmKEpaM U3 3apyOCIKHON KOMIIAHUH HEOOXOIMMO TIOTOTOBUTH
U TPOBECTH IMEPEroBOPHlI C MAPTHEPAMU CBOEH KOMIIAHMM HAa PBIHKE, IPEJOCTABUTH ONMCAHUE
TOBapOB C MOJHBIM [EPEYHEM UX XapaKTEPUCTHK; TOI-MEHE/DKepaM - MPUHATh U 000CHOBATh
pELIEHKE O MOJIOKEHUAX KOHTPAKTA.

2. Konyenyus uepei: UMHUTAlMOHHOE MOJAETUpPOBaHHE NPO(ECCHOHAIBHON CUTYallUH,
CXOYEH 10 OCHOBHBIM XapaKTEpPUCTUKAM C peallbHON 0OCTaHOBKOM M IMOCTPOEHHOM Ha:

a) TMPUHIUIE pOJIEBOTO B3aUMOJECHCTBHSI B COBMECTHOM JEATENBHOCTU (MMMTALIUS
MIPOU3BOJICTBEHHBIX (DYHKIIHI CIIEIMAINCTOB Yepe3 UX UTPOBOE B3aUMOACHCTBHE) U

0) MpPUHIHUIE TUATOTHYECKOTo OOIIeHHs (HEOOXOAMMOE YCIOBHE — TMEpeKHBaHUE U
paspernieHre mpoOJIeMHON CUTYAIIUN).

3. Ponu (poneswvie epynnul).

1. MmeHeKepHI U3 3apyO0eKHON KOMIIAHUH;

2. mapTHEpHI TI0 OM3HECY, JKENAIONINe KYITUTh TOBap;

3. Tom-MeHeIKepbl, MPUHUMAIOIINE PElIeHNe O MOANMMCAHUH KOHTPAKTA.

4. Oorcuoaemviti  pesynomam: TAKET TPUHIATHIX PELICHUH, KOTOpblE MOTYT OBITh
UCIOJIb30BaHbl B JaibHeHed mnpodeccuoHanbHON AeATeIbHOCTH; OlleHKa 3(PQeKTUBHOCTH
MPUHATBIX PEIICHUM, IMO3BOJSIIOIIMX OINPEIEIUTh YPOBEHb pa3BUTHS YMEHHUM oOmarbes Ha
WHOCTPAaHHOM sI3bIKE; HAIIAHBIA TIOKa3 OBJAJCHUS OOyJaromUMHUCS KOHKPETHOW (opmoit
po¢eCCHOHAILHON IESITENbHOCTH Yepe3 UCIOIb30BaHUE CPEJCTB HHOSI3BIYHOTO OOIIEHHS.

2.4. PexoMeHallUM 110 OLIECHUBAHMIO BOIMPOCOB /IJisl coOeceJOBAHMSA IO AMCHHUIJIMHE
(Moay.0) «MHOCTpaHHBIN A3BIK NP0¢eCCHOHATbHOI HANIPABJIEHHOCTH.

IMpu  wucmosibp30BaHUM  OIEHOYHOTO cpenactBa  «CobeceoBaHMe» — MPECIIEAYIOTCS
CIIETYIOIINE TIeTH OOyUCHHUS:

(MoHosioru4eckas pedb)

- @opmHpOBaHHE HABBIKOB W pA3BUTHE YMEHHH HCIOJL30BAHUS BCEX BHUJIOB
MOHOJIOTHYECKOH pedd (OMHCaHWE, MMOBECTBOBAaHHME, PACCYKICHHE, OOBSICHEHHE) B Pa3HBIX
KOMOUHAIUAX U TIPOTIOPLHUIX.

- PasBurMe yMeHHWII MyONWYHBIX  BBICTYIUICHHH HA  aHIJIMHACKOM  S3BbIKE 10
0OIIIEIKOHOMUYECKOM, a TAKXKE CIEIUATBbHON TeMaTHKe, ONPEIe/IAEMOi MPOrpaMMoi Kypca.

- PasButHe yMeHWil TOBOpPEHHS MO OOIIECTBEHHO-MOJUTHUYCCKOW U COIMATBbHO-
KYJIbTYPHOH TEMaTHKe C UCIOJIb30BaHUEM JEMOHCTPAIIMOHHBIX MATEPHUATIOB.

(Jumasornyeckasi peyb)

- Pa3BuTHe yMEHHSA BeACHHWS APTYMEHTUPOBAHHOW  JHCKYCCHH TI0  TEMaM,
PEyCMOTPEHHBIM MTPOTPAMMOI Kypca, B paMKax MPHHSATOTO PEYEBOTO STHKETA.

- CoBepIIICHCTBOBAaHHE YMEHHSI BEICHHS IBYCTOPOHHEH W MHOTOCTOPOHHEH J1eJI0BOM Oecesipl
W/WITH TIEPETOBOPOB € MPUMEHEHUEM apryMEHTAIMH B paMKax MPUHSITOTO PEUEBOrO STHKETA.



Tabmuna 2.5

MaxkcumajabHoe
KOJHMY€eCTBO 0aJLJIOB®

Kpurepun

OTIIMYHO

BricraBnsiercss  oOyuaromiemycsi, €CiM  OH:

- IGMOHCTPUPYET IIUPOKUN CIIOBAPHBIN 3arac, 3(hHEeKTUBHBIN
BBIOOP U MCIIOIB30BAHUE CIIOBA / HIIMOMBI, BIafieHue (hOpMOi
CJIOBA, COOTBETCTBYIOIIUI PETUCTP; UCIIONIB3YET CIOKHBIC
rpaMMaTUYECKHE KOHCTPYKIUH;

- 3¢)EKTUBHO B3aUMOJICUCTBYET C 9K3aMEHATOPOM H/WITH
[apTHEPOM;

- TaéT TOYHBIC MCUEPIIHIBAIOIINE OTBETHI HA BCE BOTIPOCHI;

- YMEJIO CTIPABIISIETCS ¢ HETIPEICKA3yeMbIMU CUTYAIIASIMU;

- TIPOSIBJISIET MHULIMATUBY; OOOCHOBBIBAET CBOIO MBICIIb;

- OCYIIIECTBIISIFOT CBSI3HBIE MOHOJIOTUYECKHE BHICKAa3bIBAHMS,
- PacKphIBaET TEMY TOJTHOCTHIO M HAJIEKAIITIM 00pa3oM,
TIPUBOJTUT TIPUMEPHI U (DAKTHI,

-I000¢€ KoJleOaHre B PEUH CBS3aHO C COJICPKaHUEM, a HE C
TTOMCKOM CJIOB WJTH TPAaMMAaTHKH.

Xopouio

BrictaBnsiercss  oOydaroremycsi, €CiM  OH:

- CIIOCOOEH BECTH Oecey 1Mo MPeIoKEHHOM TEMaTHKE
(mmayornyeckoe u/JIM MOHOJIOTHUYECKOE BHICKA3bIBAHUE) B
HOPMAaJIbHOM TEMITE;

- IMEET JIOCTaTOYHBIH JMANa30H CJIOBAPHOTO 3araca, JIeiaeT
HECYIIECTBEHHBIC OIMOKH B BBIOOPE (DOPMBI CIIOBA/UHOMBI,
UMeeT He3HAYHUTEIbHBIC MTPOOIEMBI B BBIOOPE CIIOMKHBIX
KOHCTPYKIIHH, JIeTaeT HECKOJIBKO OIMOOK B BLIOOPE BPEMEHH,
4ucIIa, IopsiaKa CJIOB / (PyHKIMH, apTUKIICH, MECTOUMEHHH,
TPEJUIOTOB, JIOITyCKaeT HEOOJBIIIOE KOJMYECTBO OIIHOOK B
opdorpaduu, MyHKTyaIUH1, KaUTaTA3aIHH;

- B OCHOBHOM BBICKA3bIBAHUE OTBEYACT 3a/IAHUIO;

- 00y4JaroNIMics TOHUMAET PK3aMeHaTopa U mapTHépa u aét
NpaBUJIBHBIC OTBETHI HA OOJIBIITMHCTBO BOIPOCOB;

- B [ICJIOM YMEET CIPABIISATHCS C HETIPEICKa3yeMbIMU
CHTYaIUSIMU;

- 1aéT pacnpoCTpaHEHHBIC OTBETHI M MPOSBIISICT MHUIIUATHBY
- IPOSIBIISICT MUHUMAJIbHBIC KOJICOAHHSI B PEUH.

YI[OBJ'IGTBOpI/ITeJ'ILHO

BricraBnsiercst oOyuaroriemycsi, €CI OH:

- IOHUMAaET dK3aMeHaTopa 1 NapTHEpa U Ja€T NpaBUIIbHBIC
OTBETBI;

- BBITOJIHSET MPOCTHIC 33/]1a4M, HO MCIBITHIBACT 3aTPYAHCHUS C
6oJiee CII0KHBIMM 33/1a9aMH, HEIOCTaTOYHO IIMPOKO Pa3BUBAET
CBOIO MBICIIB;

- IOKa3bIBAET OTPaHUYEHHBIN JTMaNa30H CIOBApHOTO 3amaca,
JIeaeT YyacThle OIMOKU B BEIOOpE (DOPMBI CIIOBA / MTUOMBI,
UCIIOJIb30BAHUM, 3HAYEHHSX, UMEET CephE3HBIE MPOOIEMBI C
HPOCTBHIMH / CIIOKHBIMU KOHCTPYKLIUSIMU,

- IPOSIBIISIET YacThle KoJeOaHusl, TPOU3HOILICHUE 3aTPYIHSET
0O0I1IeHHE;

- TEMII PeYH 3aMeIJIeH.

HeynosnerBopurensHo

BeicTapisercs o0ydaromiemycsi, eciy OH:
-HE CMOCOOEH BHICKA3bIBATHCsI B YCTHOM (hopme;




- HE MOJKET PaCKpPBITh COJICpKAHUE 3a/JaHus], HE TIOHUMAET
coOecenHmKa;

- IMEET OrpaHMYCHHBIH IMara3oH CIOBAPHOIO 3araca, 1eaeT
YacThle OMIMOKU B BEIOOPE (POPMBI CIIOBA / MITOMBI,
UCIIOJIb30BAHUH, TPAKTHYECKU HE TTOKA3bIBACT 3HAHUS IIPABUIT
MIOCTPOECHUS ITPEVIOKECHHU.

* IIpencrasieno B Tabmwuie 2.1.

BOITPOCHI 1JIs1 COBECENOBAHUSA 1JIs1 TIPOBEPKHU YPOBHSA
CO®OPMUPOBAHHOCTHU KOMIIETEHIIUHN

Pasnea 1. TpynoycrpoiicTBo
Tema 1.1. IoaroroBka Jau4HOro nocne. IlpaBuia cocrabiieHust 1 0pOPMIIEHHS 1eJT0BOM
KoppecnonaeHuun. Ilpasuna 1e10B0ii KOMMYHUKAIIH.
1. What documents do you have to prepare before starting a job-hunting process?
2. How can social nets be used for looking for a job?
3. What problems should a person solve to be prepared for a new job?
Tema 1.2. Buabl pe3roMe U TEXHHKA HATMCAHUS Pe3lOMe M CONPOBOAUTE/IBLHOI0 NMCbMAa
1. What is meant by “Structuring your resume or CV?
2. What information should be included in a letter of application?

Paznen 2. TpynoBoe coriameHue
Tema 2.1 IloaroroBka K MHTEPBHIO U MPOX0KIEHNE HHTEPBbIO.
1. What a candidate should know while preparing for an interview?
2. How would you describe yourself as a person?
3. What type of position are you looking for?
4. What makes a good employee?
5. What are the main rules of an interview?
6. Which questions are more difficult to answer?
7 What are the killer questions?
Tema 2.2 CocraBiieHHe KOHTPaKTAa 10 eaiimy.
1. What sort of risks do businesses face in HRM making up an Employment Contract?
2. What sort of things do companies need to insure against in an Employment Contract ?
3. What nationalities are better at building relationships than others at work?
4. What makes employees successful and happy?
5. What do you find satisfying and frustrating about your last interview?
6. What do you find satisfying and frustrating about your employment contract?

Pazgen 3. AcniekThl ynpaBJieHUSA
Tema 3.1. Cruiin menemzkmenTa. [locTrpoenne KoMaHAbI
1. What is the role of a manager?
2. Which management style (s) would you like to experience | have you experienced?
3. How would you describe your own management style?
4. If you are not a manager,
what do you think your management style would be?

Tema 3.2. O0cayknuBaHue KJIHEHTOB
1. How important to a company's success is customer care?
2. Why is customer service important to the success of your business?
3. Customer service can make or break your reputation. How?
4. Give the examples of customer com[laints/




Pa3gen 4. /les10BBIe eperoBopbl

Tema 4.1. Opraﬂnsauuﬂ U IIPOBEACHUE NCJIOBLIX ITEPErOBOPOB. Hpe3eHTaulm
1. What are business negotiations?

2. Why is negotiation important in a business?

3. What is business context negotiation?

4. What are some examples of negotiation?

Tema 4.2. MesxayHapoHble KOHTPAKTHI. YIPaBJieHHe PUCKAMU

1. Types of agreements
2. Language of the contract

3. What sort of risks do businesses face (for example: financial risks, environmental risks)?
4. Name the types and levels of risks

2.5 PexoMeHaanuu mo oneHMBaHHUIO AUCKYCCUH

Tabmuna 2.6

MaxkcumaJjbHoe
KOJUYEeCTBO 0aJ1J10B¥

Kpurepun

OTIHUYHO

- TIOJTHO€ PACKPBITUE TEMBI;
- YKa3aHH€ TOYHBIX Ha3BaHUN 0OCYKJaeMbIX SBIJICHUH,
3HAaHUE COBPEMEHHOTO COCTOSIHHSI MPOOJIEMBI;

- TIpaBUJIbHAs (POPMYIUPOBKA MOHATHUN M KATETOPUH;

- CAMOCTOSITEJIBHOCTh ~ OTBE€Ta, yMEHHE  BBOJUTH U
HCII0JIb30BaTh KJaccudukanum u KBTH(PUKAIINH,
aHAIM3UPOBAaTH U  JejaTb COOCTBEHHBIE BBIBOJBI IO
paccMaTpuBaeMoi TeMe;

- HUCMOJIb30BAHUE MAaTEPUATIOB COBPEMEHHOW OTEYECTBEHHOM
U 3apyOeKHOM JINTEPATYphl M MHBIX MAaTEPUAJIOB U JP.

Xopouio

- HEAOCTAaTOYHO IIOJIHOC PACKPBITUC TEMBI,

- HCECYIICCTBCHHBIC ommnOKd B OIIpCACIICHNN HOHHTI/Iﬁ,
KaTel"OpI/Iﬁ H T.I., KapJuWuHaJIbHO HE MCHAKOIIUX CYTb
H3JI0KCHUA,

- pCOpOAYKTHBHOCTb OTBETA: OTCYTCTBHUE CAMOCTOATCIIBHOI'O
aHaJIn3a 1 OLICHOYHbIX CY)KI[eHI/Iﬁ

- HEAOCTATOYHOC HUCIIOJIB30BAHUC MATCPHUATIOB COBpeMeHHOﬁ
OTEYECTBEHHON H BaPY6C)I(H0ﬁ JIMTCPATYPbl U HHBIX
MaTCpHaJIOB M JIp.

YI[OBJ'IGTBOpI/ITeJ'ILHO

- OTpa)KCHHUE JIMIIb OOIEro HalpaBJICHUS TEMBI;

- HaJIM4YMe JOCTATOYHOIO KOJIMYECTBA HECYLECTBEHHBIX WIN

OJTHOW - JIByX CYIIECTBEHHBIX OLIMOOK B ONpEAEICHUU

MOHATUNN KaTETOPUH U T.IL;

- HECIIOCOOHOCTb ~ OCBETUTh  COBPEMEHHOE  COCTOSHUE
poOJIeMbl

HeynosnerBopurensHo

- COACPIKAaHNEC TEMBI HC PACKPBITO,

- 0OJIBIIIOE KOJIMYECTBO CYHICCTBCHHBIX OH_II/I6OI(;

- OTCYTCTBHUC YMCHI/Iﬁ N HaBBbIKOB, 0003HAUYECHHBIX BHIIIIEC B
Ka4CCTBC KPUTCPUCB BBICTABJICHUSA IMOJIOKHUTCIBHBIX OLICHOK

zp.

* IIpencrasneno B Tabmnwuie 2.1.




TEMBI JIJISI JUCKYCCHM JJIsI IPOBEPKHU YPOBHS C®OPMUPOBAHHOCTH

KOMIIETEHIIUA

Paznen. 1. TpynoycrpoiicTBo
Tema 1.1. IloaroroBka Jm4Horo gocwe. IlpaBuia cocrapienusi 1 0(popmIiIeHHs 1€/10BOH

KoppecnonaeHuuu. [llpaBusia n1e10B0ii KOMMYHUKALUN.

ookwnE

1. What documents do you have to prepare before starting a job-hunting process?
2. How can social nets be used for looking for a job?
3. What problems should a person solve to be prepared for a new job?

4. How to select the right person for the job?

5. The role of digital technology in modern life.

Tema 1.2. B]/I)Ibl PE€3I0OME€ H TEXHUKA HAIIUCAHUSA PE3IOME U COITPOBOAUTEJIBHOIO MICbMa
1. What is meant by “Structuring your resume or CV?
2. What information should be included in a letter of application?

Paznen 2. TpynoBoe coriameHue

Tema 2.1. IlonroroBka K HHTEPBBIO U MPOX0KTEHHE HHTEPBbIO.

What a candidate should know while preparing for an interview?

How would you describe yourself as a person?

What type of position are you looking for?

Why will the role of creative thinkers become more important in the near future?
How might the use of technology reduce people's creative abilities?

Who should be held responsible for the training of the employees to cope with the
“unpredictable” future — businesses or universities?

Tema 2.2. CocraBiieHre KOHTPAaKTa 0 HaliMe

1

. In some countries the average worker is obliged to retire at the age of 50, while in others

people can work until they are 65 or 70. Until what age do you think people should be
encouraged to remain in paid employment? Give reasons for your answer.

2. Nowadays many jobs are more stressful and the working day is longer. What are the

reasons for this? What can employers do to help employees.

3. Some people think that only staff who worked in a company for a long time should be

promoted to a higher position. What’s your opinion?

4. Unemployment is one of the most serious problems facing developed nations today.

What are the advantages and/or disadvantages of reducing the working week to thirty five
hours?

Paznen 3. AcnekThbl ynpaBJieHUs
Tema 3.1. Ctuiin menexkmenTa. Iloctpoenne koManabl

ONoGarwWwNE

What is the role of a manager?

Which management style (s) would you like to experience | have you experienced?
How would you describe your own management style? If you are not a manager,
What do you think your management style would be?

The importance of training and development of the personnel

What management style is best?

How do you motivate your team?

What makes a good team quotes?

Tema 3.2. O0cayknuBaHue KJIHEHTOB

1.

How important to a company's success is customer care?

2. Why is customer service important to the success of your business?
3. Customer service can make or break your reputation
4. Customer service can make or break your reputation.



5. The importance of dealing promptly with customer dissatisfaction in international trade
Pa3gen 4. /les1oBbIe eperoBopsbl

Tema 4.1. Oprannsanus v NpoBeJieHNe /1eJIOBbIX eperopopos. IlpesenTanuu

1. What are business negotiations?

2. Why is negotiation important in a business?

3. What is a business context of a negotiation?

4. What are some examples of negotiation?

Tema 4.2. MexayHapoaHble KOHTPAKTHI. Y IpaBJjieHHe PUCKAMHU

1. Types of agreements.

2. Language of the contract.

3. What law applies to international contracts?

4. What do you think of this citation byBruce Condit “Before a crisis strikes, business
owners should think about how a disaster would impact employees, customers, suppliers, the
general public and their company's value”.

5. What is a crisis management plan?

6. Possible types of risks.

7. How is a business risk different from a business problem?

2.6. PekoMeHIAMHU 110 OLICHUBAHUIO ICCE U JOKJIAAA

Tabmuma 2.7

MakcumaJjanHoe
Kpurepun
KOJHUYECTBO 0aJ171I0B

OOyuaroruiicst criocoOeH Aenarh MUCbMEHHbIE BHICKa3bIBAHUS
Ha TMpeMIOKEHHYI0 TeMaruky. [IuchbMeHHOe BbICKa3bIBaHHE
XOpOIIO OPraHU30BaHO, JIOTUYECKH IOCIEOBATEIbHO, HIIEH
YETKO M3JI0KEHBI;

OOyuaromuiicss IEMOHCTPUPYET IIUPOKUHN CIOBapHBIN 3amac,
3¢ deKTHBHBIA BBIOOP M HWCIOJIB30BaHUE CJIOBA / HWIAMOMBI,
BlaziecHue (QOpMOIl CIIOBa, COOTBETCTBYIOLIUI  PETHCTD;

Otnnano UCTIOJB3YEeT CIIOKHBIE TPAMMATHYCCKHE KOHCTPYKIIMU; UMEET
OPWIMHAIIBHBIA ¥ W300peTareNbHbIA  IMOIXOI K  TeMe.
Ooyuaroruiics NPUIEPKUBACTCS opdorpaduueckux,

rpaMMaTHYeCKMX M CTHJIMCTHYECKUX IIPaBUI IMHUCbMEHHOTO
BBICKa3bIBaHHA. W TpEMIOKEHHbI 00beM. OOyuarouiics
UMEET OPUTHHAIBHBIN M M300pETATENILHBIA MOIX0J] K TEME H,
BO3MOXKHO, TIpEAjaraeT HEKOTOpble COOCTBEHHBIE HJIEH,
JTAaHHbIE, UHTEPIPETALUY WY NPEIJIOKEHUS 3TOU TEME.

OOyuaronuiicst THIMBUYaIbHO WIIM OPUTHHAIBHO OTHOCUTCS K
TEME U IpeyIaracT HEKOTOPbIE U3 TBOPYECKUX naeh. Mimeer
JIOCTATOYHBIN JUAIa30H CIIOBAPHOIO 3aIaca, Jej1aeT
HECYIIECTBEHHbIE OLIMOKH B BbIOOpE (DOPMBI CIIOBA/UIMOMBI,
Xoporrio UMeeT He3HAYUTeNbHbIE TPOOIEMbI B BBIOOPE CIIOMKHBIX
KOHCTPYKIIMH, JIeJIaeT HECKOJIBKO OIIMOOK B BBIOOpE BPEMEHH,
qycra, opsi/ika cJioB / (PyHKIMU, apTUKIIEH, MECTOMMEHUH,
HPEUIOTroB, JI0ITyCKaeT HeOOIbIIIOE KOINYECTBO OIIMOOK B
opdorpaduu, MyHKTyaIMy, KATUTATW3ALHH.

yZ[OBJ'IeTBOpI/ITeHLHO O6yqa101u1/n71051 HC NNOJIHOCTBIO PACKPBIBACT TEMY MUCbMCHHOTO
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BBICKa3bIBaHMsI, 00bEM BBICKa3bIBaHUS HE OTBEYACT TPEOOBAHMSIM.
OOyuaromuiics MOKa3bIBaeT OrpaHUYCHHBIN JHAana3oH
CJIOBapHOTO 3aIaca, J1eJ1aeT 4acThle OUIMOKU B BEIOOpE
(GopMBI cTI0Ba / HANOMBI; UMEET CEePhEIHBIE MPOOIEMBI C
IPOCTHIMH KOHCTPYKLHSIMH.

OO0yJaronuiicst UMEET 3HAYUTEIHHOE KOJIMIECTBO
opdorpaduIecKix, rpaMMaTHIeCKIX 1 JICKCHUSCKHUX OITHOOK, HE
CriocooeH ACJIaTh MIMCbMCHHBIC BbICKA3bIBAHM A, KOTOPBIC JAC/IAI0T
HCEBO3MOXHBIM ITOHUMAHUEC BBICKA3bIBAHUA.

HeynosnerBopurensHo

TEMBI DCCE, JIOKJIATOB, COOBIIIEHUM JJIsSI TPOBEPKH YPOBHSI
CO®OPMUPOBAHHOCTHU KOMIIETEHIIUHN

Pazned. 1. TpynoycrpoiicTBo
Tema 1.1. IloaroroBka ju4Horo aocse. IlpaBuiia cocrasiienus u opopmieHus 1e/10BOM
KoppecnonaeHuuu. [llpaBusia n1e10Boii KOMMYHUKALIUN.

1. Human Resources Management: functions and characteristics
2. Role of High Tech in communication
3. Headhunting: what it means.
Tema 1.2. Buapl pe3roMe M TEXHUKA HANIMCAHKUS Pe3l0Me U CONPOBOAMTEIBHOIO NMUCHMA
1. Young workers or old workers who benefit more to a company?
2. Being ambitious is it a positive or a negative quality for an employee?
Pasnen 2. TpynoBoe coriameHue
Tema 2.1. [ToAroToBKka K HHTEPBbIO U MPOXOKIEHNE HHTEPBLIO.

1. Nowadays a lot of qualified workers move abroad. What are the causes for this and what
will be the consequences?

2. The same salary for all workers will promote harmony and respect among colleagues. Do
you agree or disagree?

3. Some people argue that younger people are not suitable for important positions in the
government while others think it is a good idea.

Tema 2.2. CocTaBiieHHe KOHTPaKTa 0 HaiiMe

1. Recently some people can work from home using modern technology. Some think this
only benefits the workers, but not the employers. To what extent do you agree or
disagree?

2. Nowadays, some employers think the academic qualities are more important than the life
experiences and personal qualities when they choose the employees. Why is it the case?
Is this a negative or positive development?

3. Does foreign labor force benefit the host country or not?

Paznen 3. AcniekThl ynpaBJieHUs
Tema 3.1. Ctuim menex:kmenTa. [locTpoenne KoMaHabI.
1. Socio-psychological profile of a specialist in the field of state
and municipal government.
2. Features of public administration and its difference from
other types of governance
The system of local government.
State and municipal service.
Relations among groups in the organization.
Conflicts and settlement of them in the organization.

ok w®
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7. The process of improving state and municipal government.
8. Importance of personal ethics.
Tema 3.2. O6cirykMBaHHe KJIUEHTOB

1. The Functions of Management
2. System of Customer Care
3. Personal Ethics

Pa3gen 4. /les1oBbIe neperoBopsbl

Tema 4.1. Opranusanus u NpoBeeHue 1eJ0BbIX MeperoBopos. Ilpe3enTanuu

=

What makes business negotiations successful

Negotiation’s importance in a business

Business context of negotiation

Tema 4.2. MexkayHapoaHble KOHTPAKTHI. YIpaBJjieHHe PUCKAMHI
The Origins of Risk Management

Taking the Enterprise out of Crisis

Importance of Change

Impact of Culture on Business Behavior

Crisis management: main issues.

Risk management: how to avoid business risks.

w N
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2.7. PekoMeHIAMHU MO OLIEHUBAHUIO 3HAHU OCHOBHBIX HOPM M NMPaBHJI COCTABJIEHHS
1 opopMIIeHHS 1eJI0BOI KOPPECTOHIeHIIHT
Tabmuma 2.8

MaxkcumaiibHoe Kputepun
KOJIMYECTBO OAJIIOB

BricraBnsiercst oOydaromemMycsi, €Clii OH/OHa B TIOJTHOM 00BEME

OTIMYHO JEMOHCTPUPYET YMEHUS U HABBIKH, HEOOXOAUMBIE JUIsl IEIOBOM
KOMMYHHUKAIIH;, IEMOHCTPUPYET OTYETIIMBOE M CBOOOHOE BIIa/ICHHE
OCHOBHOM TEPMHUHOJIOTHEH TIPU MEPEIHUCKE B KOMMEPUECKOH, 0AaHKOBCKOM,
TPaHCIIOPTHOM, CTPAXOBOU U IpYrux chepax; yMeHUs BECTH JIEJIOBYIO
Oeceqy U/WiIKM IEPEroBOPHI HA AHTIIUICKOM SI3BIKE, MOXKET
apryMEHTHPOBAHO OTCTANBATh CBOIO MO3UIIUIO.

BricraBnsiercs oOyuatomiemycs, €clii 00y4Jaromuiics JeMOHCTPUPYET YMEHHS
Xoportio Y HaBBIKU, HEOOXOIMMBIE IS IETIOBOM KOMMYHUKAIUH; IEMOHCTPUPYET
OTYETIIMBOE U CBOOOTHOE BIIAJICHHE OCHOBHOW TEPMUHOJIOTUEH TIPU MEPECKe
B KOMMEpYECKO, 0aHKOBCKOM, TPaHCIIOPTHOM, CTPaxoBOil U Ipyrux chepax;
YMEHHSI BECTH JICJIOBYIO Oecey W/WiH IeperoBOpbl Ha aHITIUHCKOM SI3bIKE,
Croco0eH apryMEeHTHPOBAHO OTCTAaNBAaTh CBOIO MO3UIIMIO. B 11e710M H3noxkeHue
OTBETA JIOTUYECKH KOPPEKTHOE, HO HE BCETIAa TOUHOE U apIyMEHTHPOBAHHOE.

BeicTapisercs 00yJaromiemMycsl, eciy ero OTBET AeMOHCTPUpPYET
(parmMeHTapHbIe, HOBEPXHOCTHBIE 3HAHHS BAXKHEHIIIMX HOPM M IPaBUII AEJIOBOI
yYoBnerso- KOPPECTIOH/ICHIIMH, UCTIBITHIBAET 3aTPYAHEHUS C BBIOOPOM CIIOB, JIeNaeT YacThble

PHUTENBHO OLIMOKH B BEIOOPE (POPMBI CII0BA / MTUOMBI, UIMEET CEephE3HBIE MPOOIEMBI €
HPOCTBIMH / CIIOHBIMU KOHCTPYKLIUSIMU,

BricTapmsiercs OGy‘-I&IOIJ.[CMYCH, €CJIM OH O6H3py>KI/IBaCT HC3HaHHC OTBCTA HA
Hey,Z[OBHeTBO' COOTBCTCTBYIOLICC 3a/IaHHUC,

PUTEIILHO - UIMECT Ol"p&HPI‘-ICHHBIfI Arara3oH CJIOBAPHOTIO 3ar1aca, ACJIaCT YacCThIC OIIIMOKH B
BBI60pe (I)OpMBI cnosa / HUIUOMBI, IIPAKTHUYCCKU HC ITOKA3bIBACT 3HAHUS TTPABUJIT
NOCTPOCHUA npe;[non(eHHﬁ, ACJ1acT CJIIMIIKOM MHOI'O OIIIHIOOK.
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3AJJAHUSA AJiAA ITPOBEPKU YPOBHSA C®OPMUPOBAHHOCTU
KOMIIETEHL U (nes10Basi KOppeCnoOHIE€HI[HS)

Paznen. 1. TpynoycrpoiicTBo

Tema 1.1. IloaroroBka Jm4HOro aocke. IlpaBuna cocrapienusi u odopmiieHust 1e10BOM
KoppecnonaeHuuu. [llpaBuia ne10Boii KOMMYHUKAIUU
1. Make a set of documents necessary for employment.
2. Edit the provision / contract of employment, make the necessary amendments.
Pasnen 2. TpynoBoe cornamenue
Tema 2.2. CocTaBiieHHe KOHTPAKTA 10 HAlMY
1. Edit the contract of employment, make the necessary amendments.
2. Write an employment contract clause.
Paznen 3. AcnekThl ynpaBiieHus
Tema 3.1. Ctuuin MeHezkMenTa. [locTpoeHne KoMaHbI
1. Write an offer for the sale of goods / services of your company.
2. Give the newspaper (magazine) an advertisement on your products / services.
3. Write a newspaper article suggesting improvements to team building concept.
Tema 3.2. O6cay:kuBaHne KJIMEHTOB
Write a newspaper article on improvements to existing services in your city
Write an inquiry to a company that has the product you are interested in.
Place an order for a large lot of goods and a possible discount off the price.
Write an order confirmation.
. Write a letter of rejection of the order and justify it.
Pa3nen 4. [lesioBble NeperoBopbl
Tema 4.2. MexkayHapoaIHble KOHTPAKThI. YNIpaBjieHHe PUCKAMU.
1. Write a complaint for defective goods that you received with the contract No.
2. Write an addendum to the contract No. ... on the change in the price per unit.
3. Write an addendum to the contract No. ... on changing the delivery time.

aogrwNE

3AJJAHUS J1JISI TIPOBEPKHU YPOBHSI COOPMUPOBAHHOCTU KOMIIETEHIIUN
2.8. PexoMeHIaMHU 110 OLICHUBAHUIO 3aaHUMA

ypOBeHL BBITIOJTHEHUS 3aJaHUM OLICHUBAETCS B 6annax, KOTOPBIC 3aTCM IICPCBOJAATCA B

OLCHKY IT0 MIKaJI€ COOTBCTCTBUL. OI_IeHKa COOTBCTCTBYCT CJ'IGI[YIOH_[eﬁ IIKajiIc:

Tabmuma 2.9
Bamner % TpaBUIBHBIX OTBETOB
9-10 90-100
7-8 75-89
5-6 60-74
0-4 Menee 60




KOHTPOJIBHBIE 3AIAHU S 11O PA3IEJTY Nel

LANGUAGE

1.A  Complete the text with the most appropriate word(s).
TrendSpotter: Capsule hotels. Hotels usually try to offer their guests comfort on their

travels. But when Sir Stelios Haji-loannou, the Easyjet founder, ........... (11) (opens/opened) his first
easyhotel, the idea was to give overnighters a no-frills room that ............. (12) (is exchanging/
exchanged) space space and luxury for lower prices. Since then, the capsule hotel.......... (13) (has

taken/took) off and sacrificing space no longer means giving up luxury.

In New York’s West Village, The Jane........(14) (offers/offer) rooms of about five square
metres , each with a television, DVD player, Ipod dock and free WiFi. For more luxury, the rooms at
the pod Hotel in Midtown........(15) (placed/place) more emphasis on interior décor, and also have
music streaming in the bathrooms.

Accommodation that is similar to a ship’s basic bed........(16) (is/are) increasingly popular at
airports. Simon Woodroffe, creator of the Yo!Sushi restaurant chain,........(17) (have/has) Yotels at
Gatwick and Heathrow in London and Amsterdam Schiphol. Room........(18) (have/has) been flat-
screen TVs and wireless Internet.

Operating on a similar model, Arch Group designers Alex Goryainov and Michail
Krymov........ (19) (have developed/develop) the sleek, minimalist Sleepbox, around 60 of which are

2. Match the questions and statements to the responses.

21 What do you think of the new flex-time  a) I’ll look into it right away.

system?

22 TI’d like to know why I haven’t received  b) I’d like to finish, if I may.

my refund yet.

23 We really need delivery by the 30th. _ ¢) That’s all right. We’ve just started.

24 Can | interrupt you for a moment? I need d) If you order now, that won’t be a problem.
to ask about sales forecasts.

25 D’mreally sorry I’m late. My car broke  e) I think it’s working really well.

down.

VOCABULARY
3. Read the statements below and mark them as True (T), Perhaps (P) or False (F).

A CV should be word-processed and never handwritten.

A CV can be used for any application.

Your CV should be laid out in reverse chronological order (most recent items first).

A CV should never be more than one side.

A bright orange CV will attract attention and improve your chances.

CVs should always be accompanied by a covering letter.

You should only include the most important and relevant information about yourself on
your CV

You should compose a different CV for each employer.

9. You should always give your tutor as a referee.

NoookrwnPE
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10.
11.

12.

13.
14.

15.
16.
17.
18.
19.

20.
21.
22.

23.

Education and Qualifications should be separate sections on a CV.

You should only include education at secondary-school level or above in the Education
section.

You should give the complete name, address and postcode of your school, university and
employers.

Your CV should include a personal profile/statement or objective.

It is best to leave out any information (such as age or poor exam results) which could
prejudice an employer against you.

There are some buzz-words which will make a good impression on employers.
Employers have no need to know your age, sex or marital status.

If a CV worked for your friend, the same style and layout will work for you.

You should avoid putting anything about your political or religious beliefs ona CV.

You cannot include any degree grades or Class of degree on your CV, because you have
not yet graduated.

You do not have to put all the jobs you have had on your CV.

You should always include a section on hobbies in your CV.

All you have to do is send a hundred CVs off and then sit back and wait for the job offers
to come rolling in.

When applying abroad you should prepare your CV in the language of the country in
question.

WRITING
1. Alex James, a business associate from the US, will be visiting your office next week.

You have not met before. He has just sent you an e-mail to let you know he will be arriving at 9
p.m. on Monday. Write a polite, friendly e-mail of 100-150 words to him. Include the following

points:

« company driver will meet Alex James at the airport (carrying a sign with his name)
« room booked at Metro Hotel — hotel normally used by your company

+ informed hotel about late arriva |

« hotel: small, comfortable, quiet (see website: www.citymetrotel.com)

 on Tuesday you will meet him 8:45 a.m. at hotel and walk to office (10 minutes)

* wish him pleasant trip

SPEAKING
2. You are going to have a speaking test that will last 10-15 minutes. The examiner will

ask you to spend five minutes preparing the short presentation below. Make notes if you wish.

A group of eight British people has just arrived in your country and will be working at your

company or college for the next six months. Make an informal presentation of about five minutes
and include the following:

« a friendly welcome the group/
« any daily routines they will need to be aware of (starting and finishing times, lunch,

meetings, etc).

« any aspects of culture that may be different in your country and the US.

KOHTPOJIBHBIE 3AJTAHUA 110 PA3JIEJTY Ne2

I Answer the questions:

What is a functional CV to your mind?



Writing a letter of recommendation what characteristics do you stress describing an applicant?
What benefits do you expect from your work? Are material and moral aspects equal for you?
What type of communication at work would be suitable for you?

How important are personal relationships in business?

Il Write the letter on the proposed situation.

You recently visited a local sports centre and were satisfied with the service provided. You have
decided to write to the manager.
Carefully read this advertisement for the sports centre. Write a letter to the manager, enquiring
about the services and discounts for long-term contract with your company to provide services
for your personnel.
Newtown Sports Centre
Now in its third year, your sports centre offers
A fully- equipped gym
Professional staff
A swimming pool
Full-size tennis courts
Lessons in many sports
So, get your trainers on and come on down.
Practise your backstroke! Lose a few pounds!

11 Read the text and decide which of the following comments you expect the writer to
agree with.

Model: Successful managers... are happy when their staff make progress in the company
1 tryto be positive even when times are difficult

2 tell head office if any of their staff make mistakes

3 praise their staff as often as they can '
4 encourage employees to speak out if they are unhappy

5 make sure they know what's going on outside their organization

6 never dislike any member of their staff

7 concentrate on their employees' strong points and try to correct their weak ones
8 ignore people's weak points, pretending they don't exist

9 don't find it easy to delegate responsibility

How to be a great manager

AT THE MOST general level, successful managers tend to have four characteristics: they
take enormous pleasure and pride in the growth of their people; they are basically cheerful
optimists - someone has to keep up morale when setbacks occur; they don't promise more
than they can deliver; when they move on from a job, they always leave the situation a little
better than it was when they arrived. The following is a list of some essential tasks at which a
manager must excel to be truly effective.

Great managers accept blame: When the big wheel from head office visits and expresses
displeasure, the great manager immediately accepts full responsibility. Errors made by team
members are in a very real sense their responsibility.

Great managers give praise: Praise is probably the most under-used management tool.
Great managers are forever trying to catch their people doing something right, and
congratulating them on it. Managers who regularly give praise are in a much stronger position to
criticize or  reprimand  poor performance. If you simply comment when you are dissatisfied



with performance, it is all too common for your words to be taken as a straightforward
expression of personal dislike.

Great managers make blue sky: Very few people are comfortable with the idea that they
will be doing exactly what they are doing today in 10 years' time. Great managers anticipate
people's dissatisfaction.

Great managers put themselves about: Most managers now accept the need to find out not
merely what their team is thinking, but what the rest of the world, including their customers, is
saying. So MBWA (management by walking about) is an excellent thing, though it has to be
distinguished from MBWAWP (management by walking about - without purpose), where senior
management wander aimlessly, annoying customers, worrying staff and generally making a
nuisance of themselves.

Great managers judge on merit: A great deal more difficult than it sounds. It's
virtually impossible to divorce your feelings about someone - whether you like or dislike
them - from how you view their actions. But suspicions of discrimination or favoritism are fatal
to the smooth running of any team, so the great manager accepts this as an aspect of the game
that really needs to be worked on.

Great managers exploit strengths, not weaknesses, in themselves and in their people:
Weak managers feel threatened by other people's

Great managers have no truck with this destructive thinking. They see strengths, in
themselves as well as in other people, as things to be built on, and weakness as something to be
accommodated, worked around and, if possible, eliminated.

Great managers make themselves redundant: Not as drastic as it sounds! What great
managers do is learn new skills and acquire useful information from the outside world, and then
immediately pass them on, to ensure that if they were to be run down by a bus, the team would
still have the benefit of the new information. So great managers are perpetually on the look-out
for higher-level activities to occupy their own time, while constantly passing on tasks that they
have already mastered.

IV. Put the correct words A, B, C, D from optionsa below in the above article:

A British firm has developed a new product (1) help us save money. The product is a
wristband (2) _ gives us an electric shock if we spend too much money. The wristband is
called Pavlok. It is (3) __ to our bank account. It knows how much money we have in the
bank. If we go shopping and there is (4) ___ enough money in our bank account, the wristband
(5) ___ a255-volt electric shock to our wrist. This warns us not to overspend. The company is
called Intelligent Environments. It wants to work with banks to help customers with their money.
So far, no banks in Britain have said they would (6) _ the Pavlok to their customers. They
could start doing this in the future. The Pavlok wristband is part of the Internet of Things. This is
the idea that everything in our life will (7) __ connected to the Internet. The CEO of
Intelligent Environments, David Webber, said people liked the idea of the Pavlok. Shoppers
would (8) _ get a small electric shock in the store from the wristband than get a big shock
later when they see their credit card (9) . Mr Webber said the Pavlok would be great for
people who cannot stop spending because they have (10) _ willpower or their willpower is
weak. He added that many young people suffer (11) _ the "ostrich effect”. This is when
people stick their heads in the sand and buy things rather (12) _ look at how much money
they have in their bank. Put the correct words from the table below in the above article.

1. (a) for (b) to (c) by (d) so

2. (a) what (b) that  (c) this  (d) then
3.(a) lichen  (b) lined (c) likened (d) linked
4. (a) never (b) not (c) no (d) now



5. (a) delivering (b) deliver (c) delivery (d) delivers
6. (a) reject (b) combine  (c) offer (d) protect

7. (a) be (b) do (c) have  (d) not
8. (a) instead  (b) prefer (c) rather (d) like
9. (a) bull (b) ball (c) bell  (d) bill
10. (a) no (b) non (c) not  (d) now
11. (a) from (b) as (c)on (d) at

12. (a) than (b) that (c) this  (d) then

V. Read the sentences and think of the word which best fills each gap. Use one word only
in each gap. There is an example at the beginning (0)
0.1 had already left when he arrived.

N seen him three or four times in my life.
N seen that movie yet.

.I’ve suffering from stress recently.

4. | have been working here seven years.
5.I’ve been living here January.

6.1 went there many years :
7.1 was copying the files they were having a meeting in the next room.
8.1 had already hidden he entered the room.

9.I've done this unit. Can we do the next one?

10. the time | retire, | will have saved at least a million dollars.

11.At moment [’m sleeping on my brother’s sofa.

12.1 go to the gym at least once week.

13.1 have my hair cut once two months or so.

14.He only finished the project week.

15.Every city centre in the world seems the same days.
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LISTENING

Track 4

1. A Listen to an employee appraisal interview. Match the sentence halves (1-5) to
(a—e).

1 When he took the job, Ahmed liked a) a hard-working boss.
2 When Ahmed started work, he didn’t have b) the financial incentive.
3 Ahmed says he has c) the world economy.

4 Ahmed’s main motivation now is d) the important job title.
5 Ahmed’s only worry is e) enough time off.
Track 5

1. B Listen to another employee appraisal interview. Match the sentence halves
(6-10) to ().

6 Howard feels that the company is f) Howard’s job satisfaction.
7 Howard likes ) contact with people.

8 Howard says no one notices h) working from home.

9 Sara wants to increase ) a big machine.

10 Howard suggests that he might try )i his contribution.



READING

1. Read the text A:

A. Corporate Ethics Features

Corporate ethics and etiquette are manifested in material and spiritual things: the
appearance of employees, the design of office premises, in symbols, corporate identity, forms of
rewards and awards. An organization’s culture is a general characteristic of an organization.

It is worth noting that the principles of corporate ethics are also limitations, a process of
discussing standards, norms and values that never stops. As soon as the company introduces a
document regulating corporate ethics and measures to prevent its violations, it is forced to
specifically develop a communication network for it. If this does not happen, problems of
corporate ethics appear — access to information is blocked by management, negative
accumulates; middle managers play a destructive role. Corporate ethics violations must be
punished — financially and administratively.

All successful companies have developed a clear list of special measures and methods
aimed at creating a healthy ethical basis for labor relations. To successfully implement the main
goal of the business, company leaders must work to create value such as corporate ethics.

B. Decide whether the following statements are true (T) or false (F):

F. There are general
rules of corporate ethics

EX: Every corporation has its own code of ethics

1. The rules of corporate ethics of business are expressed in the
symbolic, spiritual and material environment of people working in a
particular organization.

2. The principles of corporate ethics are also limitations, a process of
discussing standards, norms and values that will sometime stop.

3. A company introduces a document regulating corporate ethics and
measures to familiarize the employees with it.

4. Access to information is never blocked by management.

5. To successfully implement the main goal of the business, company
leaders must work to create value such as corporate ethics.

LANGUAGE

1. Choose the best word to fill each gap from A, B, C or D below.

Most people think of ‘being ethical’ in business ethics as compliance with laws and
financial regulations to avoid (1) . When these are not (2) , as in the case of Enron,
the story makes headlines around the world and has a huge negative impact on the people and
companies involved. Most business people are not tempted to commit large scale financial fraud,
though, and are (3) of the consequences. Instead, it is the day-to-day actions and
behaviour of individuals which present the most problems.

As a manager, if you (4) a blind eye to seemingly small matters such as staff
taking home office supplies then you are not (5) yourself with an ethical workplace.
Everyone watches everyone else to see where the ethical boundaries are. You should carefully
consider what messages you are sending by your (6) or inaction, words and attitudes.

@) the whole there are three areas to consider in everyday business ethics. The
first is respect. Respect for the people you work with; respect for the company resources — time,
equipment and money; and respect for the working environment, which includes obeying laws
and regulations. You should treat the people you work with well — with (8) and honesty —
and use the company equipment for work purposes — that means no personal phone calls.



Responsibility is the second area, and means working well with others — (9)
instance doing your share of the work — and providing high quality services and goods to your
customers.

(10) , the ‘The end justifies the means’ argument is not one that an ethical person
would use. Means are as important as ends because good results are important. (11) you
achieved the results by being unethical either morally or legally then you endanger the business
and your own career.

A legal B law C lawyers D lawsuits
A obeying B obeyed C obey D disobey
A careful B respectful C mindful D lawful
Asee B show C take D turn
Aaligning B sharing C turning D leaving
Awords B thoughts C actions D message
ATo B At Cln D On

A integrity B pleasant C nice D polite
Ain B for Cto D as

A Secondly B At last C Finally D Then
SKILLS

1. A Complete the conversation with the appropriate phrase (a—j).
a) I don’t want to repeat myself but
b) Hold on now

c) | want to ask a question.

d) if you give us $2,500 next week
e) providing you can

f) So what you’re saying is

g) Are you saying

h) I"d like to make a suggestion.

i) I’m sorry to say

j) how do you feel

Dean: We agreed a budget of $15,000.

Alan: Right. But we’ve had some unexpected costs.

Dean: ........... 1 that you need more than that.

Alan: Yes, ......... 2 TD’ve been saying for the last six months that we simply don’t have
any more money for this.

Alan: ......... 3 that you don’t have the money, or that you don’t want to spend it?

Dean: .......... 4 1 think we should leave this point and come back to it later.

Alan:.......... 5, don’t you think we need to sort this out before we talk about anything else?

Dean: Bianca, ........46 about this?

Bianca:Well,......... ,7 Tagree with Alan on this one. We need to talk through it.

Alan: Thanks, Bianca. Dean, ........48 we can deliver the machines, and we’ll give your
employees training on them. That wasn’t part of the original agreement, but we can do that.

Dean: ......... 9  What date are you offering to do the installation?

Alan: We can agree to installation on 12 August, ......... 10 give us the extra money.

2. B Match Beatrice’s sentences (a—e) to Carlos’s sentences to complete the
conversation.

a) | was wondering if you’d be interested in talking with us about a job.

b) 1 wonder if we could talk about it? ADG are offering a top salary with very good benefits,
and they give staff a substantial bonus — well above the industry average. Could we get together?



c) Hello Mr Ortega. My name’s Beatrice Lumb. I work for R&S, the executive recruitment
agency. | was given your name by Kim Mason.

d) OK, I quite understand.

e) Kim thought you might consider looking at a position that’s become vacant at ADG
Logistics.

Carlos: Carlos Ortega speaking.

Beatrice:........... 11

Carlos: Oh, hello. What can | do for you?

Beatrice:........... 12

Carlos: Oh, yes?

Beatrice:............ 13

Carlos: I'm flattered that you’ve called, but I’'m very happy in my job.
Beatrice:............. 14

Carlos: I'm afraid there’s no point in us meeting. I’m completely happy where | am now.
Beatrice:............. 15

VOCABULARY

3. A Match the prefixes (56-60) to the words (a—e).
16 em

17 under
18 dis

19 de

20 bi

a) perform
b) regulate
c) lateral
d) loyal

e) power

B Choose the correct word from Exercise A to complete the sentences.
21 It was of John to tell our competitors about the new product launch.

22 The government is going to the sector in the near future.

We don’t need someone who’s going to the way Leon did. We need someone who can

sell!

The two countries agreed to work hard to improve ..., relations.

25 If you ... employees — give them real control over their work - that increases
productivity

WRITING

You represent a firm of venture capitalists. You have investigated three new businesses that
are all seeking venture capital funding. You should recommend the one that is the least risky and
offers the best prospects for a good return on your investment.

Using the notes below, write a memo of 200-250 words to the new business funding
committee. Give a brief assessment of each business and end with your recommendation



KOHTPOJIBHBIE 3AIAHUSA 11O PA3JIEJLY Ned

LISTENING

1. You are going to hear the interview with Catherine Ng who established an electronic watch
company with six employees in 1979.The company now has over 500 employees. Before you
listen, read statements carefully. As you listen, decide whether they are true or false. Put a tick v
if the sentence is correct.

The Swiss believed the quartz watch would lead to huge growth in the market.
Catherine Ng’s floor space increased by 1,400 sq by the end of the first year.
In the short term she developed luxury goods.

Products with time modules became more valuable.

The company cut prices for all products.

agrwNdE

2. Listen to the interview once more and choose the best answers to the questions.
1. Who were the first to develop a quartz watch?
a. the Japanese
b. the Swiss
c. the Germens
d. the Chinese
2. How did the number of employees increase at the end of the first year?
a.to 10
b.to 20
c.to 200
d.to 12
3. What kind of products did they start making more?
a. clocks
b. watches
c. time modules.
d. batteries
4. What means of advertising did they use?
a. Internet
b. outdoor advertising
C. customer panels
d. billboards
5. What factors have made Catherine’s business successful?
a. upgrading the quality of products
b. long-term strategy
c. short-term planning
d. reducing the price of products

GRAMMAR

3. Choose the best word to complete each of these sentences.
1 Could you lend me 50 dollars?I... you back tomorrow.

a) ampaying b) amgoing to pay c) pay d) will pay
2 At the end of the year we... our initial investment.



a) will recover b) will be recovering c) will have recovered d) are going to recover
3 We won’t make a decision until we... everyone.

a) will consult b) consult c) are consulting d) have consulted
4 Based on these figures, we... a loss of 1.5mS$ this year.

a) are going to make b) are making c) make d) will make
5 The management consultants ... advised me were not very good.

a) who b) which  ¢) what d) whose

6 I don’t know what time he’ll arrive,... 3 o’clock I guess or a bit later.
a) on b) in c) at d) by
7 The ...hotel I have ever stayed in is the Oriental in Bangkok.
a) expensive  b) more expensive c) most expensive d) expensivest
8 We delayed ... the product because of technical problems.
a)to launch  b) launching c) being launched d) launch
9 Her boss made her ...until the work was finished.

a) to stay b) stay C) staying d) being stayed
10 Now that I’'m in management, I don’t spend as .... time at home
a) more b) less c) much d) many

11 During my presentation I... the key benefits of our new service.
a) am describing b) will be describing  ¢) will describe  d) will have described
12 1....my bank manager on Thursday. We’re having lunch together.
a) am meeting b) will meet c) am going to meet  d) meet
13 Our next planning meeting ... on Wednesday.
a)willbe  b)is c)isgoing to be  d) will have been
14 Some important events are ... take place in the political field.
a) about to b) soon  c) being d) expecting
15 The project .... by the end of the month
a) is finished b) will be finished  ¢) will have been finished  d) is being finished.

VOCABULARY

4. Choose the best word to complete each of these sentences.
1 The successful candidate will be required to set ... and communicate them clearly to staff.
A) strategies b) tasks c) objectives d) orders
2 We are looking for someone who is strong, charismatic and can ... staff by his vision.
a) coordinate b) motivate c) develop d)deal with
3 Old style managers took all the decisions and told their... what to do without talking to them.
a) subordinates b)superiors c)sponsors d) speculators
4 The most successful firm in a sector is known as. ..
a ) market nicher b) market leader c) market challenger d) market follower

51n 1970s Kodak ... the instant photography market
a) cornered  b)entered c) left d) dominated

6 European films do not export well: European movies barely ... the US market.
a) abandon b)monopolize c)penetrate d) get out of

7 Our most important market ... is men aged from 18 to 30.
a) place b)share c¢) segment d)growth

8 Competition is... in the fast food business.
a)efficient b) intense  c) successful d) low-key

9 We believe in .... quality management.



a) all b) full c) total d) complete
10 To test customer service in our stores we send in quality ....
a) checks  b) shoppers c) control d) improvement

READING

5. Read the article. Complete the sentence with the best ending (V).
James Dyson, millionaire inventor and successful British businessman, has surprised his
country by deciding to move production to the Far East.

The 54-year-old design engineer is well-known for his invention of a powerful vacuum
cleaner that operates without a bag. Dyson spent 15 years trying to persuade the banks to support
his ideas and enable him to set up production of the new vacuum cleaners. Moving the main
production facility to Malaysia will result in a loss of 800 jobs. Both the UK government and the
unions have expressed their horror at the decision.

The company, which employs 1,800 people in total, said it had decided to move production
because of the success of a plant it established in Malaysia two years ago. Labour costs at the
Malaysian plant are only S1.50 an hour: in the UK they are £4.10 an hour. But the quality of the
Malaysian cleaners is as high as the British-made ones.

Dyson believes the move will enable the company to cut production costs by 30 percent. He
plans to put the savings into research and development in a drive to create new technology
products for the future. The R&D department will continue to be based in Britain.

The company achieved sales of 5220 million in 2000 and spends around 10 percent of
turnover on new product development. Dyson described R&D as the ‘heart and soul’ of the
business. He said the decision to cut back the UK workforce was a sad and difficult one.

1. Dyson wants to move the production to Malaysia because ...
a) his main markets are in the Far East.
b) production is cheaper than in the UK.
c) he lives there.
d) many other British companies are based there.
2. Dyson’s move will enable him to ...
a) keep some production in the UK.
b) have his R&D department in Malaysia.
C) put more money into R&D.
d) reduce the cost of R&D.
3. The company...
a) has a factory in Malaysia now.
b) has no experience of manufacturing in Malaysia.
c) tried to move to Malaysia two years ago but was not successful.
d) had a factory in Malaysia for two years, then closed it.
4. How does Dyson feel about moving to Malaysia?
a) He’s completely happy about it.
b) He is sorry that people will lose their jobs.
¢) He isn’t sure about the decision at the moment.
d) He wants to live in Malaysia.
5. Dyson says that R&D is the ‘heart and soul’ of the business. He means ...
a) it is the most difficult part.
b) it is the most important part.
c) it is the most expensive part.



d) it is the most interesting part.

WRITING

6. This is a reply to complaint of damage. Complete the letter with the phrases from
the box.

a) itis unlikely b) we are sorry c) please let us know (2) d) thank you for
informing us e) yours sincerely ) we will ask h) it would be no trouble i)
can arrange j) to my attention

Mr L.Crane, Chief Buyer

F.Lynch and Co Ltd.

Nesson House

18, Newell Street

Birmingham B3 8 BL 28 October, 2021

Dear Mr Crane,

(1)... about the damage to our consignment (Inv. No 18871).

From our previous transactions you will realize that this sort of problem is quite unusual.
Nevertheless, (2) ... about the inconveniences it has caused you.

(3)... would you return the whole consignment to us, postage and paching forward, (4)...
the slipping company to come and inspect the damage so that they (5)... compensation. (6)...
that our insurance company needs to be troubled with this case.

If you want us to send you another shipment as per your order No 14478, (7)... We have
the garments in stock and (8)... to send them within the next fortnight. Thank you very much for
bringing this matter(9)...

(10)...

Satex S.p.A.
(signature)
D.Causio Sales
Manager

Total 10 points

KOMILJIEKT OIIEHOUYHBIX CPEJICTB JUISI TIPOMEXXYTOYHOM ATTECTAIIUA
BAYET, CEMECTP 1)

Tabmwuma 15
Ne Conep:xaHue OLEHOYHOTO CPEICTBA HNupexc ouennBaemoi
n/n (6onpocwi k 3auémy) KOMIETeHI[UH WIH eé
3JIEMEHTOB

Pasznea 1. TpynoycrpoiictBo

Tema 1.1. ITonroroBka Jm4Horo nocke. IlpaBuia cocrasinenns 1 o(popmiIeHNUs 1e10BOM
Koppecnonaenuuu. Ilpasuiia 1e1080ii KOMMYHUKALHMH




1. | 1. For what reasons might you change jobs? YK-4.1 (3-1, 3-2, V-1, 2, 3; B-
2. How often do you expect to do so in your lifetime? 2)
3. Is changing jobs often a sign of success in your culture?
Give your arguments pro and cons

Tema 1.2 BH}IBI PE€3IOME U TEXHUKA HAITMCAHUSA PE3IOME U CONIPOBOAUTEC/ILHOI0 IMTUCbMAa

2. | 1. What documents do you have to prepare before starting a YK-4.1 (3-1, 3-2, V-1, 2, 3;

job-hunting process?
2. What is the difference between a resume and a CV?
3. Write a full pack of documents.

B-2)

KoHTponbHble UcbMeHHbIE 3aanust 1o pazzaerny Nel

VK-4 .1(3-1,3-2, V-1, 2, 3; B-
2)

Paznen 2. TpynoBoe corianienue

Tema 1.3. IToaroroBka k HHTEPBLIO 1 IMPOXOKICHUEC UHTCPBLIO

3.

1. What recommendations can you give to those who are
going to do the interview?

2. What are the FAQ during an interview?

3. What are the main clauses of a contract of employment?
4. Write a contract clause “Responsibilities of the Parties”.

VK41 (31, 32, V-1, 2, 3;
B-2)

Tema 2.2. CocTaBjieHHe KOHTPAKTA 10 HAWMY

1. What is the Contract of Employment? When is it
signed? What is the role of the Contract of Employment?
2. What are its main clauses?

3. Would you rather work for a big or small company?
Describe your ideal manager.

4. Discuss an example of good/bad contract.

VK-4.1 (3-1, 3-2, V-1, 2, 3; B-
2)

KoHTposbHbIE MMCbMEHHBIE 3aaHusI 110 pazaery No2

VK-4.1 (3-1, 3-2, V-1, 2, 3; B-
2)

(OK3AMEH, CEMECTP 2)

KOMILJIEKT OHEHOYHBIX CPEJCTB JI/IsI IPOMEXXY TOYHOM ATTECTALIUA

Tabmnuia 16
Neri/n Conep:xaHue OLEHOYHOI0 CPeaCTBA HAHaekc OlLleHHUBaeMoOMl
(sonpocwi k 3auemy) KOMIIETeHIIUH HJIH ee
7JIEMEHTOB
Pa3nen 3. AcrieKThbl ynpaBJeHHusl
Tema 3.1. Ctuim menemkmenTa. Ilocrpoenne koManabl
1. 1. What is the role of a manager in the state | YK-4.2 (3-1, 3-2, V-1, 2, 3; B-2)

sector?

2. Which management style(s) would you
like to experience / have you
experienced?

3. How would you describe your own
management style? If you are not a
manager, what do you think your
management style would be? What
qualities do you think you possess or




lack?

4. What are the advantages and
disadvantages of each style of
management?

5. Would you rather work for a male or
female manager? Describe your ideal
manager.

6. Discuss an example you know of a

company which communicates well with

its customers or a company which
communicates badly. What advice would
you give to the bad communicator?

What makes a good communicator?

8. In your experience, are certain
nationalities  better at  building
relationships than others? If so, which
ones?

~

Tema 3.2 O6cay;kuBaHNe KJIHEHTOB

2

1. How important to a company's success is
customer care?

2. Why is customer service important to the
success of your business?

3. Customer service can make or break your
reputation.

5. The importance of dealing promptly with
customer dissatisfaction in international
trade.

VYK-4.2 (3-1,3-2, V-1, 2, 3; B-2)

KoHTpobHBIC TMCEMEHHBIE 3aIaHUS 10 PA3ICITy
Ne 3.

VK-4.2 (3-1,3-2, ¥-1, 2, 3; B-2)

Pasnen 4. [lesioBble eperoBopbl

Tema 4.1 Opranu3anusi ¥ NpoBeJeHue 1eJ0BbIX MeperoBopoB. IlpesenTanuu

3

1. Successful negotiators — who are they?

2. What questions are usually asked during
a negotiation?

3. What are the different styles of

negotiating?

How do computers help us do business?

How important are personal relationships

in business?

6. What problems should a person solve to
be prepared for a negotiation?

7. Tell us how to prepare a good
presentation?

8. Prepare a presentation on the topic you
have chosen.

9. What are the main rules of behaviour
during a negotiation?

10. What questions are usually asked during
a negotiation?

11. What makes a good negotiator?

o s

VK-4.2 (3-1, 3-2, V-1, 2, 3; B-2)

Tema 4.2. MexXayHapoaHble KOHTPAKTHI. YIpaB/ieHHe PUCKAMU




pazneny No4

1,2,3)

1. What is a contract? VK-4.2 (3-1,2,3; VY-1,2,3; B-
2. What are the main notions of a sales 1,2,3)
contract?
3. Which clauses are the most important
and why?
4. What terms does a contract include?
5. What are the benefits of using computers
when you negotiate a deal?
6. What is the peculiarities of the contract
language?
7. What are the types of risks?
8. Give the examples how the companies
overcome risks/
KoutponeHbie  mmchbMeHHbIE 3amanus 1o | YK-4.2  (3-1,2,3; VY-1,2,3; B-




MHHHUCTEPCTBO HAVKH U BBICILLIET'O OBPA3OBAHIS
POCCUMCKOU ®EJEPALTUU
®EJEPAJIBHOE T'OCYJIAPCTBEHHOE BIO/DKETHOE OBPASOBATEJIBHOE
YUPEXIEHUE BBICILIEI'O OBPASOBAHUS
«IOHELIKASI AKAJIEMUSI YITIPABJIEHUS U TOCYJAPCTBEHHOM CJIVKBbI

Hanpagienue noarorosku 38.04.02 MenemxkMeHT

IIpopuas: «Jlorucrukka»

Kadeapa mHOCTpaHHBIX S3BIKOB

YueOnasa nucuuniauHa «MHocTpaHHBIN S3bIK PO ECCHOHANbHON HAPaBIEHHOCTH»
Kypc 1 Cemectp 2 ®opma 00ydeHust ouHast

3K3AMEHAI_II/IOHHI)II7I BUJIET Nel
HpaKTuqecmle 3alaHUU .
1. Do the final test.
2. Read, translate the text and give its summary
3. Speak on the topic.

IKzamenamop:
YTBepkaeHO Ha 3aceTaHnu Kadeapsl « » 20 r. (mpotokon Ne oT
«_» 20 1)
3as. kagheopoii:
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