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Buzuposanue PII] 1151 ucnioiHeHUs B 04epeIHOM Yy4eOHOM roay
"YTBEPXKJIAIO"

Pabouas nporpamma nepecMoTpeHa, 00CykieHa U ofgo0peHa s ucnonHenust B 2024 - 2025  yyeGHOM roay Ha
3acenannu kadenprsl MHGOPMAIMOHHBIX TEXHOIOTHI

[Iporokon ot " " 2024 1. No__

o HOJMKCh
Rar wachennait vaun chur -maT uave nmonear Rnanvn H R (mon )

Busuposanue PII/I 1iist ucnoiHeHUs B 04epeHOM y4eOHOM rogy
"YTBEPXKIAIO"

Pabouas nporpamMmMa nepecMoTpeHa, o0CyxieHa u ofgoopeHa s ucnoiHenust B 2025 - 2026 yyeOHOM rofy Ha
3acenannu kadenprel MHGOPMAIMOHHBIX TEXHOIOTH

[Iporokon ot " " 2025 1. No__

3aB. kadenpoii kan.pu3.-Mar.HayK, JoleHt, bpaayn H.B. (mopmHcn)

Buzuposanue PIIJ] 1151 ucnioTHeHUsI B 04epeTHOM Y4eGHOM roay
"YTBEPKJIAIO"

Pabouas mporpamma mepecMoTpeHa, o0CcykaeHa u ogoopeHa st ucronaeHns B 2026 - 2027 yaedHOM romy Ha
3acenannu kadenpbl MHGOPMAIIMOHHBIX TEXHOJOIHI

[Iporokon ot " " 2026 1. No__

o HOJMKCh
Rar wachemair vaun chun -maT mave nmomrenr Rnanvm H R (mon )

BuzupoBanue PIIJ] nj1s1 ucnosineHusi B ouepegHOM y4eOHOM roay
"YTBEPXKJIAIO"

Pabouas mporpamMma nepecMoTpeHa, 00CykIeHa 1 ogoopeHa miis ucronHerust B 2027 - 2028 yyeOGHOM TOAy Ha
3acenannu Kadenpel MHPOPMAIIMOHHBIX TEXHOIOTHI

[Iporokon ot " " 2027 1. Ne_

3aB. kadenpoit kaum.¢pus.-MaT.HayK, A01UeHT, bparyn H.B. (mozmucy)



PA3JIEJ 1. OPTAHU3AIIMOHHO-METOJAYECKHIA

1.1. HEJIN TN CHUAITJINHBI

(DOpMI/IPOBaHI/IC CUCTCMbI TCOPCTUUCCKUX 3HaHUM U MNPAKTHUYCCKUX HABBLIKOB B ob0macTu IMPUMCHCHU
I/IHCI)OpMaLH/IOHHI)IX CUCTEM JJISA IMOBBIIICHU A Sq)(i)eKTI/IBHOCTI/I MCHCIPKMCHTA n IIOBBIIICHU A
KOHKYDGHTOCHOCO6HOCTI/I OpCaAIIPUATHS.

1.2. YYEBHBIE 3AJAYN JUCHUIIJIMHBI

- c(opMHPOBATH OCHOBHBIE MOHATHSI O (DYHKIIMOHAIBHBIX BO3MOXKHOCTSX Tiatdopmel «1C: Ipeanpustue 8.3» u
CRM-monyns xongurypamnyu «1C: ERP VII»;

- MpHOOpeTeHrne MPaKTUYECKNX HAaBBIKOB paboThl ¢ (yHKuMoHanoM miaatdopmel 1 CRM-monyns xoHdurypammm
«1C: ERP VYTII».

1.3. MECTO JUCHMILIAHBI B CTPYKTYPE OCHOBHOM OBPA3OBATEJIbHOM ITPOTPAMMBI

Huxn (paznen) OITOIT BO: |B1 .B

1.3.1. Jlucyunauna "1C:IIpeonpusmue (ompaciesvie pewerusi)” onupaemes Ha ciedyiowue anemernmol OIOI BO:

WudopmalinoHHble TEXHOJIOTHH B TPO(ECCHOHANBHON JeITebHOCTH

1.3.2. Hducyunauna "1C:IIpednpusmue (ompacnesvie peuwienus)” — evicmynaem — Onopou  Oasi CReOyIOuux
9/IeMEHMO8:

MeTo/1bl NPHUHSTHS YIPABICHYECKUX PEIIECHUI

busnec-mianupoBanue

1.4. PE3YJIBTATBI OCBOEHUWSA JTUCHUIIJINHbI:

IIK-8.6:  Jlemoncmpupyem — HAGbIKU  UCHOIL306AHUSL  KOPHNOPATMUGHBIX — UHQDOPMAYUOHHBIX — CUCHEM
npogheccuonHanbHo20 Ha3HaAYeHus

3HaTh:

VYposenn 1 [O6myto ctpykrypy u ¢pynkimn CRM-cucrem

Vposenn 2 |Knaccer 3ana4, pemaemsix npu nomorm CRM-cucrem

Yposensb 3 (Kommonentst CRM-pemenuit

YMeTh:

VYpoBenb 1 |AHaM3MpoBaTh KIMEHTCKYIO 6a3y cpeactBamu CRM-cuctembl

YpoBenb 2 |Pemats 3agaun ynpaBlieHUs KOHTAKTAMU

YpoBenb 3 |Pemars 3agaun ynpaBiieHUs MAPKETUHIOM U IPOJAXKaAMHU

Bmaners:

VYpoBenn 1 [Meronamu yrpasieHus KIHEHTCKoOH 6a3oii mocpeactBoMm CRM-cucrembr

YpoBennb 2 (Meronamu ynpasneHus nmponaxamu nocpeacrsom CRM-cucremsr

Yposenn 3 (Meronamu ynpasieHust MapkeTHHroM nocpenctsoM CRM-cucremsr

B pesyremame  oceoenusa  oucyunaunwvt "'1C:Ilpeonpuamue (ompacineewvie peutenusn)’  odyuarowuiica

3.1{3naTb:

Crpykrypy CRM-monynst kondurypammum "1C ERP YII"

3.2|Ymern:

Hacrpausats nporeccet CRM-monyns kongurypanuu "1C ERP YIT"

3.3|Baagern:

Hasrikamu ynpasnenus npoueccamu CRM-moayns kondurypamuu "1C ERP VII"

1.5. ®OPMbI KOHTPOJISA

Tekymuii KOHTPOJIb YCIIEBAEMOCTH TO3BOJISET OLICHUTHh YPOBEHb C(HOPMUPOBAHHOCTH DJIEMEHTOB KOMIIETCHITHH
(3HaHW, YMEHHH W TPHOOPETCHHBIX HABBIKOB), KOMIIETEHIUH C TOCIEAYIOIUM OOBEINHEHHUEM OIICHOK H
MIPOBOIUTCH B (JOPME: YCTHOT'O OMPOCa Ha JISKITMOHHBIX U CEMHHAPCKUX/TIPAKTHYECKUX 3aHATUAX ((HPOHTAIBHBIN,
WHJBUIYaIbHbIA, KOMIUIEKCHBIN), MUCHbMEHHOW MPOBEPKU (TECTOBBIC 3a/aHUs, KOHTPOJIh 3HAHUU 1O pa3jiery,
CUTYaIlMOHHBIX 3aJaHUH W T.II.), OLEHKU aKTUBHOCTH pa0OThI 00yYalOMIerocs Ha 3aHSTHH, BKIIIOYas 3aJaHus IS
CAMOCTOATENLHON PAOOTEI.

prnemymouua;l ammecmavui




PesynbTaThl Tekymiero KOHTPOJII W MPOMEXKYTOUHOW aTTeCTalud (OPMUPYIOT PEUTHHTOBYIO OLIEHKY pPaOOTHI
cryaenTa. Pacnpenenenne 6amioB npu GOpMUPOBAHUN PEATHHTOBOM OI[EHKH pabOThl CTYJCHTa OCYIIECTBIISICTCS B
COOTBETCTBUU C JACHUCTBYIOUIMM JIOKAJIbHBIM HOpMaTHUBHBIM akTtoM. Ilo  mucmmmmunae "1C:Ilpenmpusitue
(orpacineBble penieHns)"  BUAOM OPOMEKYTOYHOW aTTECTALINU sIBJIseTcsl 3adeT ¢ OLIeHKOU

PA3JEJI 2. COAEP KAHUE JUCHUIIJIMHBI

2.1. TPYTOEMKOCTBb OCBOEHUSA IUCHUITJINHBI

Obmas Ttpynoémkocts aucuuruimael "1 C:IIpennpusitie (oTpacieBble pemieHus)" cocTaBiseT 3 3adéTHbIC
equHunpl, 108 yacos.

KonmuvecTBo uacoB, BBIAEISIEMBIX Ha KOHTAaKTHYIO pa0oOTy ¢ MpenofaBaTelieM M CaMOCTOSTEIbHYIO paboTy
o0y4aronierocs, onpeensercst y4eOHbIM IIAHOM.

2.2. COAEP KAHUE PA3JEJIOB JIMCHUIIJIMHBI

HaumenoBanue pa3nesio u TeM /Buj 3ansaTus/ | Cemectp /| Yacos | Komneren- | JIuteparypa | UnTte | Ilpumeuanne
Kypc 107071 PaKT.

Paznen 1. O6mas crpykrypa CRM-cucrem
Tema 1.1 UcTopus oTHOmEHHH ¢ KITMEHTaMU 7 4 NK-7.2 [JA1.1J12.173.] O
u oOMeH uHpopMmanueil MexIy MK-6.2 2
corpyauukamu /IIp/ MK-3.3 €
Tema 1.1 UcTopust OTHOIICHUH C KITMEHTAMH 7 4 MmK-7.2 |[JI1.1J12.1J13.] O
1 oOMeH nHpopMaLuel Mex Iy MK-6.2 2
corpyanukamu /Cp/ [MK-3.3 21
Tema 1.2 busnec-npoueccsl komnanuu /I1p/ 7 6 MK-7.2 JI1.112.1J13.1 O

IIK-6.2 2

[K-3.3 21
Tema 1.2 buznec-tiponecco kommnanuu /Cp/ 7 4 [MK-7.2 JI1.1J12.1J13.f O

[K-6.2 2

[IK-3.3 ol
Tema 1.3 MoHUTOpPHHT KadecTBa PabOTHI C 7 4 MK-7.2 J1.UJI2.1J13.1 O
xnuentamu /T1p/ K-6.2 2

MK-3.3 ol
Tema 1.3 MoHUTOpPHHT KadecTBa pabOTHI ¢ 7 4 MK-7.2 |[JAL.UI12.1J13.] O
kiuentamu /Cp/ [MK-6.2 2

MK-3.3 o1
/Konc/ 7 2 JI2.1 0
Tema 1.4 Yrpasnenue xayectsom /I1p/ 7 4 MnK-7.2 |JILUIR2.1J3.[ 0

[1K-6.2 2
[K-3.3 ol



Vikunya
Штамп

Vikunya
Штамп

Vikunya
Штамп

Vikunya
Штамп

Vikunya
Штамп

Vikunya
Штамп

Vikunya
Штамп


Paznen 2. ®yukuuonaabHocts CRM-cucrem

Tema 2.1 Knuentckas 6a3a /I1p/ nK-7.2 | JLLI2.1
TK-6.2 ol
MMK-3.3

Tema 2.1 Knuentckas 6a3a /Cp/ [IK-7.2 JIL.1J12.1
[K-6.2 ol
[K-3.3

Tema 2.2 Ynpasnenue kontakramu /I1p/ [K-7.2 JI1.1J12.1
[1K-6.2 ol
MK-3.3

Tema 2.2 Ynpasnenue koutakramu /Cp/ K-7.2 JIT.1J12.1
[K-6.2 ol
[K-3.3

Tema 2.3 Ynpasnenue mapkerunrom /I1p/ K-7.2 JI1.1J12.1
[K-6.2 ol
[K-3.3

Tema 2.3 Ynpasnenue mapkerurarom /Cp/ K-7.2 JI1.1J12.1
[1K-6.2 31
[IK-3.3

Tema 2.4 Ynpasnenue npogaxxamu /I1p/ MK-7.2 JI1.1J12.1
[K-6.2 91
[IK-3.3

Tema 2.4 Ynpasnenue npogaxamu /Cp/ nK-7.2  [JA1.1J12.1J13.
[K-6.2 1JI3.2
[K-3.3 ol

Pa3nen 3. Kpurepuu Boioopa CRM-cucrme

Tema 3.1 Tumst CRM-cucrem /I1p/ [1K-7.2 JI1.1J12.1
[K-6.2 Il
ITK-3.3

Tema 3.1 Twumst CRM-cucrem /Cp/ JIT.1J12.1J13.

1

Ol



Vikunya
Штамп

Vikunya
Штамп

Vikunya
Штамп

Vikunya
Штамп

Vikunya
Штамп

Vikunya
Штамп

Vikunya
Штамп

Vikunya
Штамп

Vikunya
Штамп


Tema 3.2 CoBokymHasi CTOMMOCTb BJIAJCHUS 7 6 nk-7.2 |JL.UJR2.1J3.f 0

CRM-cucremoii /Ip/ [MK-6.2 2

[K-3.3 ol
Tema 3.2 CoBOKymHasi CTOMMOCTb BJIaJICHUS 7 8 nK-7.2 |J11L.1J12.1J13. 0
CRM-cucremoii /Cp/ MK-6.2 1

MK-3.3 ol

PA3JIEJI 3. OBPA3SOBATEJIBHBIE TEXHOJIOI'MHU

B mpomecce ocBoeHWs JMCHUIIMHBI WCIONB3YIOTCS Clienyronpe oOpa3oBaTenbHble TexHonmoruu: jekuuu (J1),

npakrudyeckue 3ansatus (I1P), camocrosrensHas pabora ctyaeHToB (CP) Mo BBINONHEHHIO Pa3MYHBIX BUIOB

3a1aHMI.

1. B mporecce ocBOSHHS JUCIUILTHHEI UCTIONB3YIOTCS CIIEAYOIIIE HHTEPAKTUBHBIC 00pPa30BaTeIbHBIE TEXHOJIOTHH:

npobnemnas nekmus (I1J]). JleknmoHHBIH MaTepran IpeaCTaBiIeH B BUAE claia-mipe3eHTanun B ¢popmare «Power

Pointy. Jlisi HATJSITHOCTH HCIONB3YIOTCS MAaTepHUalbl Pa3jMYHbIX HAYYHBIX U TEXHHYECKHX 3KCIEPUMEHTOB,

CIPaBOYHBIX MaTepPHAIIOB, HAYYHBIX CTaTel T.A. B Xoze nekiuu mpeaycMoTpeHa o0paTHas CBSI3b CO CTyAEHTaMH,

AKTUBU3HPYIOIINE BOMPOCHI, TPOCMOTP U oOcyxaeHne BuaeoprmibsMoB. [Ipu mpoBeneHNy JeKIMid UCTIONb3YeTCs

MpO0JIEMHO-OPUEHTUPOBAHHBIN MEXAUCIUIUIMHAPHBIA TIOJXO0, MPEANOoIaraionii TBOPYECKME BOMPOCH U

CO3J1aHUE TUCKYCCUOHHBIX CUTYAIIUH.

2. IIpu U3MoKeHNH TEOPETHIECKOr0 MaTepralia UCIIOIb3YIOTCS TAKHE METOIBI:

— MOHOJIOTHYECKHIA;

— MOKAa3aTeIbHEIN;

— INAJOTUYCCKHIA;

— 3BPUCTUYECKUI;

— HUCCIICIOBATEIIbCKHIA;

— IpobIEMHOE H3IOKCHHE.

3. Mcnionb3yroTes cieqyouye IPUHIMIIBL JUJAKTUKY BBICIIEH HIKOJbL:

— MOCJIEAOBATEIbHOCTh O0YUCHUS;

— CHCTEMaTU4YHOCTh OOYUEHHUST;

— JIOCTYITHOCTb 0Oy4deHusI;

— IPUHLIMI HAYYHOCTH;

— IPUHIIMIIBI B3aUMOCBSI3U TEOPHH U NIPAKTHKU;

— HNPUHLMII HAIJIIAHOCTH | Jp.

B koHIe K0l IeKIMK NPerycMOTPEHO BpeMsi AJIsl OTBETOB Ha IPOOJIEMHBIE BOIIPOCHI.

4. CawmocrosTenpHass paboTra TpegHa3HA4deHA [UII BHEAYJUTOPHOW pabOTBI CTYNEHTOB, CBSI3aHHOW C

KOHCIIGKTMPOBAaHWEM MCTOYHMKOB, Yy4eOHOro MaTepuaia, H3Y4eHHEM [ONOJIHUTEIBHOH JHTepaTypbl IO

JUCLUIUIMHE, TOATOTOBKOM K TEKYIIEMY M CEMECTPOBOMY KOHTPOJIIO, & TaK)KE BBITOJHEHHEM WHAWBUIYaJbHOIO
1 1

PA3JEJ 4. YHEBHO-METOANYECKOE U MATEPUAJIBHO-TEXHUYECKOE
OBECIIEYEHME JJUCHUITJINHBI

4.1. Pekomennyemas Jureparypa

1. OcHOBHas1 M TEpaTypa

ABTODBI, 3ariasue Wz naTenbcTBO, TON

JI1.1 (KynunoB A.B., Ynpasnenue npoiaxxaMu U B3aUMOOTHOIIEHUSIMU C 1C EPR axkanemus, 2019
Muponenko A.A.  |knueHtamu (324 c.)

2. JlonoJIHUTEJIbHAS JUTEpPaTypa

ABTOpBI, 3ariasue HznaTenbcTBO, TON

JI2.1 |SxoBneB A.B. VYmpaiieHHE IPOU3BOACTBOM: INIAHUPOBAHUE U 1C ERP akagemus, 2018
mucrieryepusanus (219 c.)

3. Meroguyeckue pa3paboTKku

| ABTODBI, | 3ariasue | Wz natenbcTBO, TON



Vikunya
Штамп

Vikunya
Штамп


ABTODBI, 3ariaBue H3maTenbCcTBO, TOA

JI3.1 Meronunueckue pekoMeHaAauu st camocrostensuoit |Houenk: 'OY BIIO
JIutBak E.I'. paboTHI CTYACHTOB 1O y4eOHOM quciuruinHe «1C: "MIOHAYUI'C", 2022
[Ipennpusitue (oTpacieBbie perieHus)» (s CTyISHTOB
HanpasyieHus noarotoBku 38.03.02 MeHeKMEHT) .-
[Iporokon 3acenanus kadeapsl HHHOPMATUOHHBIX
texHonorui Nel ot 29.08.2022 r (30 c.)

JI3.2 Meronnueckue peKoMeHAAIUH IS TPOBEICHUS Honeux: 'OY BIIO
JutBaxk E.T'. MPAKTUUEKUX 3aHATUH 110 yueOHou muctmmnae «1C:  ["IOHAYUI'C", 2022
[peanpusitue (oTpaciieBbie pemenus)» (s CTyACHTOB
Harpasienus moarotoku 38.03.02 MeHemKMEHT) .-
[Iporokon 3aceqanus kadenpbl HHGHOPMALTMOHHBIX
texaojoruit Nel ot 29.08.2022 1 (60 c.)

4.2. IlepedyeHn pecypcoB
HHG(OPMAIMOHHO-TEJIEKOMMYHUKAIIMOHHOH ceTH "MHTepHET"

Kypc "1C ynpasnenue npennpustuem” B LMS Moodle
'OV BITIO "IOHAYUI'C". - [Dnekrponnsiii pecypc]. -|https://elearn.donampa.ru/course/view.php?
Pexxum nocryma:|id=352

https://elearn.donampa.ru/course/view.php?id=352

31

4.3. IlepeyeHb NPOrpaMMHOro odecredYeHust

JIuiieH3MOHHOEe W CBOOOJHO PACHpPOCTPaHsAEMOE IMPOTrpaMMHOE OOECIICUeHHE, B TOM YHCIIE OTCUYECTBEHHOIO
MIPOM3BOJICTBA:

JIuIeH3MOHHOEe M CBOOOJHO PACIPOCTPAaHIEMOE MPOrpaMMHOE OOECIeUeHHEe, B TOM YHUCJIE OTEUYECTBEHHOIO
MIPOM3BOJICTBA.

AynuTOpHBIE 3aHATHS MMPOBOMAATCS B KOMITBPIOTEPHBIX Kilaccax C JOCTynmoMm K cetu MHTepHer. [[ns mpoBeneHus
KOHCyIbTanuii B online-pexxume ucmone3yercs LMS Moodle u Yandex.telemost.

[MporpamMMHoe obecrieueHuUe:

1. Onepannonnas cucrema Windows XP u Brimie; maker Microsoft Office 2010 u Boime.

B mporecce u3ydeHUs MTUCHUILIMHBI HCIIONB3YIOTCSI MH(GOPMAIMOHHBIE TEXHOJOTHU TMPOCKTHPOBAaHUS OM3HEC-
MPOIIECCOB B paMKax 3a/ad MEHe/pKepa MO IMEepCoHaly, a TakKe B KadecTBE OCHOBHOI'O IMPOrpaMMHOIO
obecrieueHus ucnoib3yercs miathopma «1C: [pennpustre 8.3» u nonynsapusie kouduryparuu «1C: 3apmiara u
vinarnenve nenconanom» «1C- FRP- cucrema» v nnvrue

4.4. IlpodeccuonanbHble 0a3bl JTAHHBIX H HHGOPMAIHOHHbIE CITPABOYHbIE CHCTEMbI

KommbroTepHasi TEXHHKA C BO3MOXKHOCTBHIO TOJAKIIOUEHUS K cetd «MHTepHeT» M obecredeHneM JOoCTyIa B
3NEKTPOHHYI0 HH(POPMAMOHHO-00pa3zoBaTensHy0 cpexy (QUOC T'OY BIIO JOHAVYUI'C) um smexkTpoHHO-
oubmroreunyto cuctemy (OBC IPRDOOKS), a Takke BO3MOKHOCTIO HHANBHIYAIbHOTO HEOrPAHUYCHHOI'O TOCTYIIA
ooyuaronuxcs B DbC u DUOC nocpenacteom Wi-Fi ¢ mepcoHanbHBIX MOOMIIBHBIX YCTPOHCTB.

B mporiecce 00yUeH s HCIIONB3YIOTCSI BO3MOKHOCTH mopTtana http://v8.1c.rul.

4.5. MaTepuajibHO-TeXHHYECKO€e o0ecrnedeHne T CIHIIIHHBI

1. YueOnast ayauTopust s MpOBEISHS 3aHATHI JEKIIMOHHOTO THIa: ayautopust Ne 602 yaeOHbIi kopiryc Ne 1.

- KomIeioTephI (9); mporpammuoe obecriedenue - Microsoft Office 2010  (nunensus Ne 47556582 ot 19.10.2010
r., manersus Ne 49048130 ot 19.09.2011);

- CIIeNMaN3MpOBaHHas MeOelb: pabodee MecTo MperoaaBaTeis, padboune Mecta o0ydatommxcs (25), cranmoHapHas
JOCKa.

2. Y4eOHas ayauTOpus A TMPOBENSHUS 3aHATHH CEMUHAPCKOT'O THIA, TPYIIIOBBIX 3aHSATHA W KOHCYIbTAIIHM,
TEKYLIEro KOHTPOJISI U MPOMEXYTOUHOM aTTecTaunu: ayauropus Ne 702 yueOHbIit kopmyc Ne 1.

- koMmnbroTepsl (9); mporpammuoe obecrieuenue - Microsoft Office 2010  (stuuensus Ne 47556582 ot 19.10.2010
r., arersus Ne 49048130 ot 19.09.2011);

- CrienMaIn3upoBaHHas MeOenb: pabouee MecTo Impenoaasarens, padoure Mecta o0yvarommxcs (26), crauroHapHas
JIOCKa.

3. Ilomermenus i CaMOCTOATENEHON PaboThI ¢ BO3MOXKHOCTBIO IOJKITIOUeHUs K ceTH "MHTepHeT" n oOecrieueHrneM
JOCTYHA B 3JIEKTPOHHYIO HH(POPMALIMOHHO 00pa30BaTENIbHYIO CPEy OpraHN3aliN:

YHuTaIbHBIC 3aJ1bl, yueOHbIe Kopnyca 1, 6. Aapec: 1. Honenx, yin. Yentockunues 163a, r. lonenx, yi. Aprema 94.
Cepep: AMD FX 8320/32Gb(4x8Gb)/4Th(2x2Th). Ha cepBepe ycraHoBieHa CBOOOIHO pacIipocTpaHsemas
onepanuonHas cucrema DEBIAN 10. MS Windows 8.1 (JIuumeH3uoHHast BepcHs OIEPAIllMOHHON CHCTEMBI
MOATBEpXKIeHa cepTudukaramMu mnommHHOCTH cucrembl Windows Ha kopmyce I1K), MS Windows XP
(JInueH3noHHAsE BepCHsl ONEepallMOHHON CUCTEMBI TIOATBEPIK/IeHa cepTrdukaTamMu nommHHOCcTH cructeMbl Windows
Ha kopmyce [1K), MS Windows 7 (JInuen3noHHas BepcHsi ONepalliOHHON CHCTEMbI MOATBEPIKIeHA cepTH(HUKATaMH




nognmuHHOCcTU cucteMbl Windows Ha kopmyce [1K ), MS Office 2007 Russian OLP NL AE (nuuensun Microsoft Ne
42638778, Ne 44250460), MS Office 2010 Russian (sunien3uu Microsoft Ne 47556582, Ne 49048130), MS Office
2013 Russian (utensun Microsoft Ne61536955, Ne 62509303, Ne 61787009, Ne 63397364), Grub loader for ALT
Linux (mumensuss GNU LGPL v3), Mozilla Firefox (mumensuss MPL2.0), Moodle (Modular Object-Oriented
Dynamic Learning Environment, nunensus GNU GPL), IncScape (nmunensus GPL 3.0+), PhotoScape (iunen3us
GNU GPL), 1C ERP VII, 1C 3VII (OGecnaTHble oOiauHble pemieHus Ais oO0pa3oBaTEeNbHBIX YUPEKICHHH OT
1Cfresh.com), OnlyOffice 10.0.1 (SaaS, GNU Affero

General Public License3).

PA3JIEJI 5. POHJI OHEHOYHbIX CPEJICTB

5.1. KoHTpOJILHBIE BONIPOCHI M 3aIaHUST

1.3anonHenue 1 BeJileHNe CIPaBOYHUKOB

2.Peructpanyist HOBOTo KIMEHTa

3.ITonck IBOMHHUKOB KJIMEHTOB Y KOHTAKTHBIX JIUIT
4.AHanu3 TOJHOTHI 3alIOJIHEHUS KIIMEHTCKON 0a3bl
5.I'pynmoBoe u3meHeHue Mnonen

6.CermenTanus KJINEHTOB

7.ABC- u XYZ-ananmu3sl

8.Merox ABC

9.Merong XYZ

10.Peructpanusi KOHTaKTOB ¢ KIIMEHTaMHU

11.ITomy4ueHre UCTOPUH TIEPETOBOPOB C KITMEHTOM

12 IlmanupoBaHre KOHTAKTOB, KaJleHAapb, HATTOMIHAHMS
13.AHanu3 KOHTaKTOB

14.0Opraau3arus paboThl ¢ JIEKTPOHHOHN MTOYTON
15.0Opranu3anys O4TOBBIX M AJIEKTPOHHBIX PaCChUIOK
16.MaTerpanus ¢ MeCCeHIKepaMu, CEpBUCAMHK OTIIPaBKH SMS
17.NHTerpanus ¢ tenedonneit

18.ITepenayua nHMOPMAIMH MEXIY COTPYAHUKAMHA
19.I1epenaya TEKymux JeI APYTOMY COTPYIHUKY
20.Perucrparnms nHTEpECa KIUSHTA

21.AHanu3 moTpeOHOCTEH KIIMEHTOB

22.0Opra"u3anys IpoJax C IIOMOIILI0 OM3HEC-TIPOIIECCOB
23.AHanu3 MpoIaxk ¢ MOMOIIEI0 « BOpoHKH TIpomask»

24 .KonBepcus «BopoHKH mpomaxo»

25.TloaroroBka KOMMEPUECKHX MPEII0KECHIH
26.IToaroroBka c4eTOB Ha OILIATY

27.Pabota ¢ 1eOUTOPCKOM 3aT0IKEHHOCTHIO

28.Ananu3 npogax, ABC-ananus mpomax
29.XYZ-ananu3 mpomax

30.Benenue cnucka HCTOUHUKOB PEKIaMbl
31.Perucrpanys ICTOYHUKOB PEKIIaMBbI TIPH OOpaIIeHUH KIHEHTOB
31.IInaHupoBaHrE MAPKETUHIOBBIX KaMITaHUI
33.Opranu3anusi MapKEeTHHTOBBIX MEPOIIPUSATUI
34.Opranu3zanus paccbUIOK

35.0pranu3anus TeeMapKeTUHra

36.AHanu3 peKIaMHbIX KAMITaHUM

37.BCG-matpuria

38. Hacrpoiika npaB noctyna u nuHTep(dElcoB mob3oBaTenei
39.«Omnepanmonnslii» k1acc CRM

40.Ananmutnueckuit CRM

41.Komnabopanuonusiit CRM

42 Knaccudukanus CRM 1o pa3mepy OusHeca.

43. Buns munien3uit Ha CRM-cucrembr

5.2. TembI MHCbMEHHBIX PadoT

ITucbMeHHbIe pabOTHl HE IPEAYCMOTPEHBI

5.3. ®oH OLIECHOYHBIX CPEACTB

®onn oneHouHbIX cpencts aucuumuasl "1 C:Ilpeanpustue (oTpacieBsie pemeHus )" pa3padoTad B




COOTBETCTBHH C JIOKAJIbHBIM HOpMaTuBHBIM akToM  PI'BOY BO "JOHAYUI'C".
@®onn oumenounsix cpencte aucuumnael 1 C:Ilpeanpustue (orpacieBble pemieHHs)' B MOTHOM oObeMe
NPESACTaBIICH B BUJC NPUI0KECHHUS K JanHOMY PIITJI.

5.4. IlepeyeHb BH/I0B OLIECHOYHBIX CPEACTB

WNuauBuayansHbIe 38 1aHAs
CobecenoBanne (caMoCTOsTENIbHAs paboTa)

PA3JIEJ 6. CPEACTBA AJAIITAIIMU ITPEITIOJABAHUSA JUCHUIIJVIMHBI K
HOTPEBHOCTAM JIMI{ C OTPAHUYEHHBIMHU BO3MOXHOCTSAMMU 310POBbS

B cnyuae HeoOXomumocTH, OOyYarolIMMCS M3 YWCIA JIMI C OTPAHHYCHHBIMH BO3MOKHOCTSIMH 3I0pOBbs (110
3asBJICHUIO0 OOYYaIOIIErocs) MOTYT MpeAyaraThCs OJHH M3 CICAYIOMIMX BapHaHTOB BOCHIPHUATHA MH(OpMALUU C
YYETOM WX WHIWBUIYAIbHBIX ICHXO()U3NIECKIX OCOOCHHOCTEH:

1) c npuMeHeHrEeM JIEKTPOHHOT0 O0YyYEHHS ¥ TUCTaHIIMOHHBIX TEXHOJIOTHA.

2) c mpUMEHEHHEM CIEIUaIbHOTO 000pYyI0BaHUS (TEXHUKH ) U IPOrPaMMHOr0 obecnieuenus, umetoniuxcsa B ®I'bOY
BO "IOHAYUI'C".

B nporiecce o0yueHust nmpu HEOOXOMMOCTH ISl JIUI] C HAPYHICHUSIMUA 3PEHHsI, CIyXa U OHOPHO-JBUTATEIHHOTO
anmapara MpeJoCTaBISIOTCS CICAYIOIINE YCIOBHUS:

- JI71s1 JIAI] C HApYIICHUSIME 3pEHUS: Y4eOHO-METOIUECKIe MaTepHallbl B IEYATHOW ()OpME YBETMYEHHBIM MPUPTOM;
B (opMe DIIEKTPOHHOI'O JIOKYMEHTa; B ¢opMme ayauodaiina (mepeBoja y4eOHBIX MaTepHalloB B ayauodopmar);
WHIMBUIyallbHBIE 3aJIAHHUS U KOHCYJIBTAIINH.

- JIJIs1 JIMI] ¢ HApYUICHUSIMH CTyXa: yueOHO-METOIMYeCKUe MaTeprabl B edyaTHol Gopme; B GopMe dIeKTPOHHOTO
JNOKyMEHTa; BHWJEOMaTepuajbl C CyOTHTpaMu; WHJUBUAyallbHbIC KOHCYJIbTAllMM C  [PUBJICYCHHEM
CYpJOTIEpEBOIUNKA; UHANBUTyabHbIC 33J]aHUSI H KOHCYJIbTAIlUH.

- IS AN ¢ HApYNIEHWSIMH OIOPHO-JBUTaTEIbHOrO ammapara: y4eOHO-METOMUYECKHEe MaTepualibl B MEYaTHOH
dbopme; B hopMe 3JIEKTPOHHOTO JIOKyMEHTa; B hopMme ayauodaiisia; MHANBUyaIbHbBIC 3aIaHUS M KOH CYJIbTAIlHH.

PA3JAEJI 7. METOANYECKHUE YKA3AHUSA JJISA OB YUAIOLIUXCS 11O YCBOEHHUIO
JAUCHUITINHBI
OOyyJaronuiicss JOJDKEH:
03HAKOMHUTKCSI C TEOPETHUECKHM MaTepHajoMm;
OTBETHTH Ha BOMPOCHI JIJISl TPOBENICHHUS CAMOCTOSITEIEHOTO KOHTPOJS K JICKITUY;
c(OpPMHUPOBATH CBOIO TOUKY 3PEHUSI OTHOCHTEIILHO MPOOIIEM, KOTOPBIE CTaBATCS B JICKIIHH;
OCBOHTH HABBIKHU BBITIOIHEHUS 3aJ]AHHBIX TPAKTUYECKUX OIEpaIlHii;
MOJTOTOBHUTCS K O0CYXKICHUIO KITFOYEBBIX BOITPOCOB HA MPAKTUYECKOM 3aHSTHU.

uhwbdE




MHUHHUCTEPCTBO HAYKHU U BBICIIEI'O OBPA3OBAHUSI
POCCHUMCKOM ®EJIEPAILINU

OEJNEPAJIBHOE TOCYJAPCTBEHHOE BIO/IZKETHOE OBPA30OBATEJIBHOE
YYPEXKJIEHUE BBICHIET'O OBPA30BAHUA
«IOHEIKASI AKAJIEMUS YIIPABJIEHUS U TOCYJIAPCTBEHHOM CJIY )KBbI»

daKyJabTET rocy1apCcTBEHHOM CIY:KObI M yIIpaBJIeHUS
Kadenpa unpopmManiuoOHHbIX TEXHOJIOT Ui

OOH/I OHEHOYHBIX CPEACTB

10 JUCUHUIJINHE
«1C: Ilpexnpusitue (oTpacjeBbie pemIeHUs1))

HanpagneHnue noaroToBKu 38.03.02 MeHemxMeHT
[Tpoduns «MapKeTHHT»
Kpanudukanus OakanaBp
dopma oOydeHHS OYHas

JloHenxk

2023



@®oHn  omeHouHBIX cpeactB no aucuumimHe  «1C:  Ilpenmpusitue
(oTpacneBble pemieHus)» aiai  oOywaromuxcs 1 Kypca oOpa3oBaTeiabHOM
IIpOrpaMMbl MarucTpaTypbl HanpasiaeHus noArotoBku 38.03.02 MenemxMeHT
(mpoduis: «MapKeTHHI») O4YHON POopMbI O0yUeHHUS

AgsTOD,
a3pabOTUHK: JIOIICHT, KaH. 9KoH. HayK JIuTBak E.I'.
pasp YK

®OC paccMOTpeH Ha 3acellaHhH
Kadenpbl UHGDOPMAYUOHHBIX MEXHOTIO2UL

[TpoToxkon 3acenanus kadeapsl OT 20.04.2023 1. Ne 9

3aBeyromuit kadenpoit E H.B. bpanyn




PA3JEJI 1.
HHACITIOPT ®OHJAA OHEHOYHbLIX CPEJACTB
no aucuuiinge «1C Ilpexnpustue (orpacjeBbl pelIeHUs )

1.1. OcHoBHBIE CBeIeHUS 00 TUCIUILINHE

Tabmuma 1
XapaKkTepuCTHKA JUCITUTUTHHBI
(cBeneHust cOOTBETCTBYIOT pazaeny PIIJ)

O6pa3zoBarenbHas MporpaMma OakanaBpuara
Hanpanenne noaroToBku 38.03.02 MeneKMEHT,
npoduib «MapKeTHHI»
KonmuuectBo  paznenoB  yueOHOM 3
JTACIIATUTHHEI
JlucuurinHa 1o BeIOOpY
BapUATHBHOM YacTH E1B
o0pa3oBaTeIbHOM MPOTrpaMMBI

NuauBuayanbHbIe 3aJIaHusl,

DopMBbI KOHTPOJIS

I/IHI[I/IBI/II[yaJIBHHﬁ OIIpoC.

[Tokazarenu Ounas popma oOyueHus
KonudecTBO  3aueTHBIX  €AMHUIL 3
(KpenuToB)

Cemectp 7

Oowana mpyooemkocmsy (akaodem. 108

uacoe)

Ayoumopnasa paboma: 58
MPAKTHYECKUX 56
KOHCYJIbTaIlU 2
CamocrosiTeibHas padorTa 50

Dopma NPOMEINCYMOYHOU
ammecmayuu

3a4eT ¢ OLIEHKOMI




1.2. IlepeyeHbp KOMIIETEHUMH € yKa3aHueM J3TanoB (GOopMHPOBAHHMA B
npouecce 0CBOCHUsI 00pa30BaTeJILHON NPOrpaMMBbl.

Tabnuma 2
[lepeyeHb KOMIIETEHIIMN U UX DJIEMEHTOB
Nupukarop
DneMEeHThI HHIUKaTOpa WNunexc
KoMrieTeHIIus |  KOMITETEHIIUH U €T0
KOMITCTEHITUN AJIeMEHTa
dbopmynupoBKa
I1- 3.3 [Tpumensier 3namo:
CICUUATN3UPOBAHHBIC | Oy CTPYKTYPY U [1K-3.33 -1
IIPUKIIaHbIC ¢byukuun CRM-cucrem. '
MpOrpaMMBl JUTA Knaccel 3a1a4, peliaeMbIx
BBIIOTHCHH npu nomoinu CRM- [1K-3.3-3 -2
AHATMTHYECKHUX CHCTEM.
pOLeaYp U
HMOATOTOBKH Komnonentsr CRM-
YIPaBIEHYECKUX N [1K-3.3-3 -3
. pEIIeHHI.
pEIICHMMA
Ymemn:
OpueHTHpPOBATHCA B
noacucreMax CRM-
CHUCTEMBI IK-3.3-y-1
Bri6upath QyHKIIMH
CRM-cucTteMsl 11oa I1K-3.3-V-2
OTJICTIbHBIC 3a/1a41
BricTpauBaTh Ou3Hec-
IPOIIECC HA OCHOBE
CRM-cuctembl [1K-3.3-¥-3
Braoemos:
Mertoamu BeICTpauBaHUs
OM3HeC-TpOLECCOB Ha IIK-3.3-B-1
ocHoBe CRM-cucreMbl
Meroamu MOHUTOTHpra
KauecTBa paboTHI ¢ [K-3.3-B-2

KJIMEHTAMHU HAa OCHOBE
CRM-cucremsl




Kommerennus

Nupukarop
KOMIIETEHIIUU U €TO
(dopMynrpoBKa

DJIEMEHTHI UHJINKATOpa
KOMIIETEHIINU

Hunexc
JIEMEHTA

Metonamu ynpaBiieHUs
KayecTBOM PabOThI ¢
KJIMEHTaMHU Ha OCHOBE
CRM-cucremsl.

[1K-3.3-B-3

I1K-6.2

VYyactByeT BO
BHEJIPCHUH CHCTEMBI
BHYTPECHHETO
AIIEKTPOHHOTO
JIOKyMEHTO000pOoTa
OpraHH3allNH,
dbopMupoBaHuU 1
BEJICHUU 0a3bl IAaHHBIX
10 Pa3TMYHBIM
NoKa3aTelsM IS
IIOJITOTOBKHU
pa3IMYHBIX CIPABOK U
OTYETOB O
TeSTeTLHOCTH
KOMITaHUH

3nameo'

CtpykTypy IepeBa
KOH(UTypallii Ha OCHOBE
"1C: Ilpennpusitue"

[1K-6.2-3-1

HaznaueHnue 00beKTOB
KOH(UTrypauuu

[1K-6.2-3-2

3aBUCHUMOCTH MEXKIY
oOBeKTaMu
KOH(UTypanuu

[1K-6.2-3-3

Ymemon:

OmnpenensiTe TUI O0BEKTA
KOH(UTypaluy Ha
ocHoBe"1C:
[Ipennpustue

[1K-6.2-V-1

BhIsSBIIATE CBSI3U MEXKITY
o0BeKTaMu
KOH(UTYypaluu Ha OCHOBE
"1C: Ilpennpusitue"

[1K-6.2-V-2

AHaIU3UPOBATH
uH(pOpMAaIHIo,
COJIepIKaIlyIocs B
00BbeKTax KOH(UTypaITHH
"1C: Ilpennpusitue

[1K-2.2-Y-3

Bnaoemos:

HaBbikamu paGoThI B
CRM-Mopyme
koH(purypanuu "1C ERP
YIT"

[1K-6.2-B-1

Haspikamu
HaCTpauBaHUS MPOIIECCOB
CRM-monyns
koH(purypanuu "1C ERP
YIT"

[1K-6.2-B-2

Haspikamu yripaBieHus

[1K-6.2-B-3




Kommerennus

Nupukarop
KOMIIETEHIIUU U €TO
(dopMynrpoBKa

DJIEMEHTHI UHJINKATOpa
KOMIIETEHIINU

Hunexc
JIEMEHTA

npoueccamu CRM-
MOyl KOHPUTypaluu
"1C ERP VII"

[1K-7.2

Hcnonpsyer miis
pelieHust
AHAJIMTUYECKUX U
HCCIIE0OBATEIBCKUX
3aJ1a4 COBPEMEHHBIE
TEXHUYECKHUE CPEJICTBA
uH(OPMaIIMOHHBIX
TEXHOJIOT UM

3name:

IIpaBuia HacTpOUKHU
KJIMEHTCKOU 0a3bl

[1K-7.2-3-1

CDyHKLII/II/I IHOACHUCTCMBbI
YHOPaBJICHUSA KOHTAKTAMU

[1K-7.2-3-2

CDyHKLII/II/I IHOACHUCTCMBbI
YHPaBJICHUSA MMPpOAAKaAMHU
U MapKCTUHTOM

[1K-7.2-3-3

Ymemn:

AHanu3upoBaTh
KJIMEHTCKYI0 0azy
cpeacrBamu CRM-
CUCTEMBI

[1K-7.2-V-1

Pemarts 3agaun
yIpaBJICHUSI KOHTAKTAMHU

[1K-7.2-V-2

Pemarts 3agaun
yIpaBJICHUS
MapKETUHIOM U
npojakaMu

[1K-7.2-Y-3

Braaoemes:

Meronamu ynpaBiieHus
KITMEHTCKON 0a30i
nocpeactBom CRM-
CHUCTEMBI

[1K-7.2-3-1

Meronamu ynpaBiieHus
pOoAaXKaMH OCPEACTBOM
CRM-cuctemsl

[1K-7.2-3-2

Meronamu ynpaBiieHus
MapKEeTUHTOM
nocpenactBom CRM-
CHCTEMBI

[1K-7.2-3-3




Tabmuma 3

Oranbl popMUPOBAHUS KOMIIETEHLIUN B IIPOLECCE OCBOCHHSI OCHOBHOM
00pa3oBaTeIbHOM MPOrpaMMBl

DTamnsl
dbopmupoBa Kon
Ne | Kontponupyemsie pa3aensl . | HaumeHoBanue
HUS KOHTPOJIUPYEMOK
1/ (Tembl) OLIEHOYHOTO
KOMITETEHI] KOMITCTEHITUN
i JTUCITUTUTHHBI . CpeacTBa
uii (HOMep (vnu ee yacTu)
cemecTpa)
Paznen 1. O0mas ctpykrypa CRM-cuctemsl
Tema 1.1 Uctopus [K-7.2 3-1
1 OTHOIIIEHUI C KJIMEHTaMU U 5 [1K-6.2 3-1 V CTHLL OHDOC
" | oOMeH uHpopMaluen MexIy [1K-3.3 3-1 P
COTpyaHUKaMu"
[1K-7.2 3-2
9 Tewma 1.2 busnec-nporiecchl 5 [1K-6.2 3-2 YcTHBIN onpoc
" | kommaHun" [1K-3.3 3-2
[K-7.23-1 V-1
. E;iac Tle hi%‘;f:ff“‘“ . MK-6.23-1 V-1 | Vermsii ompoc
P MK-3.33-1 V-1
KIIUEHTaMHU
[K-7.23-2Y-2
4 Tema 1.4 Yopasnenue 5 [1K-6.2 3-2 V-2 YcTHbIl onpoc
KaueCTBOM [1K-3.33-2 V-2

Paznen 2. ®yukimonanbHocTh CRM-cuctem




I1K-7.2 3-3

YcTHBIM OmpoC.

5 | Tema 2.1 Knuentckas 0a3a 5 [1K-6.2 3-3  MHnuBuayaabHOE
[1K-3.3 3-3 3amanue Nel
[K-7.2 Y-3 YcTHBIN onpoc.
6 Tema 2.2 YnpasneHue 5 [1K-6.2 V-3 NunuBuyanbHOE
KOHTaKTaMU [1IK-3.3 V-3 3aganue Nel
NupuBuayanbHOE
IIK-7.2 B-1 3amanue Nel
7 Tema 2.3  VnpasieHue 5 [1K-6.2 B-1
MapKETUHTOM [1K-3.3 B-1
[1K-7.2 B-2 Y CTHBIN omnpoc.

8 zeraax(alilf Ynpasnenye 5 [1K-6.2 B-2 NunuBuayanbsHOe
poA [1K-3.3 B-2 3aganue Nel
Paznen 3. Kputepun Beibopa CRM-cuctme

[1K-7.2 B-3
9 Tewma 3.1 Tunsr CRM- 5 [1K-6.2 B-3 YcTHBIN ompoc.
CUCTEM [1K-3.3 B-3
Tema 3.2 CoBokymnHas [K-7.2 B-3 .
10 | croumocTs Biaageauss CRM- 5 LIK-6.2 B-3 ¥ CTHEDA OTIOC.
[1K-3.3 3B-3

CUCTEMOU

PA3JAEJI 2 Tekymnii KOHTPOJIb MO AUCHHUILINHE

Tekymuii KOHTPOJIb 3HAHUM HCHOJIB3YETCS Uil  ONEPAaTHUBHOIO U
pPEryJsipHOTO  yNpaBieHUsT  y4eOHOMl  JEeATeNIbHOCThIO (B TOM  YHCIIE
CaMOCTOSITeTTLHOW PaboTOH) 0oOyJaromuxcs. B ycrmoBusx OaIbHO-PEHTHHTOBOMN
CUCTEMBbl KOHTPOJIL pE3yJbTaThl TEKYIIErOo OLEHUWBAaHUS  00yYarolerocs
HCMOJIB3YIOTCS KaK IMOKAa3aTellb €ro TEKyWero peuTuHra. TeKkymuil KOHTPOJb
YCIIEBAEMOCTH OCYIIECTBIISIETC B TEUYEHUE CEMECTpPa, B XOJ€ IOBCEIHEBHOMN
y4eOHOM pabOThl MO0 WHAWBHUAYAIFHON WHHUITMATUBE TIpernoiaBatens. JJaHHbil BUa
KOHTPOJISI CTUMYJIHMpPYET y OOYyYalollerocs CTPEMJICHHE K CHUCTeMaTH4YeCKOU
CaMOCTOSITEIbHOM paboOTe M0 U3YUYEHUIO YUECOHOW AUCIUIIIINHBI.




Pacnpenenenue 6annoB Mo peMTHHIOBOM CUCTEME OLICHUBAHUS

10 BUJIaM Y4eOHOH JesITeIbHOCTH

Hanmenopanue Bup 3aganus
Pasniena/Temb: 3 Beero | K3P | P | 13
J3 YO T3 3a TeMy (CP)
P.1.T.1.1 2 2 2
P.1.T.1.2 2 2 2
P.1.T.1.3 2 2 2 20
P.1.T.1.4 2 2 2
P.2.T.2.1 2 2 2
P.2.T.2.2 2 2 2 20
P.2.T.2.3 2 2 2
P.2.T.2.4 2 2 2
P.3.T.3.1 2 2 2 20
P.3.T.3.2 2 2 2
Hroro: 1006 20 20 20 40

2.1. PexomMeHIaUM 10 OLIEHMBAHUIO MHAUBHUAYAJIbHBIX 3aJaHUH

o0yuaommxcs

MakcumaabHoe
KOJIMYECTBO 0AJ1JIOB*

Kpurepun

OTu4HO

BricTaBnsieTcss o0ydaromeMycsi: ecii BBIMOJTHEHBI BCE
MYHKTHI PabOThI CaMOCTOSITENILHO, 0€3 OIMMOOK, eclu
peIoKeH 0osiee panroOHaIbHBINA ATOPUTM PEIIECHUS
3a7ja4U.

Xopouio

BricTaBnsieTcs 00y4aromemMycs: eCiii CaMOCTOSITEIbHO
BBINIOJIHEHBI ~ BCE€ MYHKTHl  padOThl, JOMYIIEHBI
HE3HAUYMUTENIbHbIE OIIMOKU, €CIM MpeyIoKeH Ooiee
palMOHANBHBIN AJITOPUTM PELICHUS 3aJa4u.

Y IOBIIETBOPUTETBHO

BricTaBnsieTcs 00yuaromemMycsi: €ciii CaMOCTOSITEIbHO
(WM ¢ MOMOIIBIO MpernojaBaresisi) BBINOJHEHBI BCE




NYHKTBI pa0OThI, TONMYIIEHbI IPyObIe OIINOKH.

HeynosnersopurensHo | BeicTaBissercs oOydaromemycs: €ClId € IOMOILBIO
IpernojaBateis BBINOJHEHbI HE BCE IYHKTbI PaOOThI,
JIOMYIIEHBI IPyOble OMIHOKH.

* [IpencraBneno B Tabnuue 2.1.

NHIANBUAY AJIBHBIE 3AJTAHUSA 1JIS1 IPOBEPKH YPOBHA
COOPMHUPOBAHHOCTHU KOMIIETEHIINAN

Paznen 2. ®yukunoHaabHocTh CRM-cucrem
NuauBuayanbHoe 3axanue Nel

Hactpouts mnporpammy 1C CRM B COOTBETCTBUM CO CJIEAYIOUIUM
CLIEHApHUEM:

MeHemkep NPOBOAUT XOJOAHBIM 003BOH 1O KiIMeHTCKOW 0Oaze. [lpu
BBISIBICHMM WHTEpPeca KIWCHTY OTIPaBIsAETCS NHUChMO C HH(popMarmeidn o
KOMIIaHUM W 00 yciayrax. Ha cruenyroomwuii geHb MEHEIDKEp Iepe3BaHUBACT
KJIMEHTY, BBISBJISET MOTPEOHOCTh U mocie roToBUT Kommepueckoe npesioKeHue.
IIpu dopmupoBanun mnpemsoxkeHuss Ha cymmy Oonee 100000 pyOieit HyKHO
yBeoMUTh pykoBoautens. [Tocne otnpaBku Kommepueckoe npeayioxKeHUe KIUEHT
NPUHUMAET pEIIeHHe, U MEHeIKep O(OpMIISIET JIOTOBOP U CYET, OTIPABISIET
nokymnarento. [locie 3Toro Heo6X0AUMO MPOKOHTPOIUPOBATH OIJIATY U OPOPMHUTD
OTTPY3KY.

Orarnbl OU3HEC-TPOIECCa BBITIISIAT TaK:

1. OTnpaBka HHGOPMAITMOHHOTO MUCHMA;

2. IToaroroBKka KOMMEPYECKOIO MPEIJI0KEHUS;

3. Cuer;

4. Otrpy3ska;

5. HTEepec 3aKkphIT.

2.2. PexoMeHIaIuM 110 OLIECHUBAHUIO YCTHBHIX OTBETOB 00y4al0IIUXCH

C 1enbl0 KOHTPOJS YCBOCHMS NPOMACHHOrO MaTepuala W ONpeacCHUs
YPOBHSI TOJATOTOBJIICHHOCTH OOYyYalOImMMXCS K M3YYEHHUIO HOBOM TEMbI B Hayalie
MPAKTUUYECKOTO 3aHATHS TperojiaBaTeeM MPOBOAUTCS WHIUBUIYATbHBIM YCTHBIN
OMPOC MO BHITTOJTHEHHBIM 33/IaHUSM MPEbIAYIIECH TEMBI.

Kpurepun ouenku.

Ouenka «omau4yHo) CTaBUTCS, €CIIU O0yJarOIIUiics:

1) moIHO U apTyMEHTUPOBAHO OTBEYAET IO COJICPIKAHHUIO BOIPOCa;

2) oOHapy)XHBaeT IOHMMaHHWE MaTepuajga, MOXKET O0O0OCHOBAaTh CBOH
CY)XJICHUS, TPUMEHHUTh 3HAHUS Ha MPAKTUKE, MPUBECTH HEOOXOIUMBIC TTPUMEPHI;

3) um3nmaraeT MaTepuai IOCIeIOBaTEIbHO W MPABUIBHO, C COOJIOJICHUEM
HCTOPUYECKON M XPOHOJIOTMYECKOH MOCIEN0BATEIbHOCTH;




Ouyenka «xopouio» CTaBUTCS, e€ciau OOydYarolluiicsi MdaeT OTBET,
YAOBJIETBOPSIONINA TeM K€ TpeOOBaHMUSIM, UYTO W JJI OLICHKU «OTIMYHOY», HO
JOTyCKaeT OJHa-ABE OMMOKHU, KOTOPBIE CaM e UCIIPABIISET.

Ouyenka «y0061emeopumenbHo» CTaBUTCS, €Clu OoOydarouuucs
oOHapy»XUBaeT 3HaHWE Y TOHUMAaHWE OCHOBHBIX TOJIOKEHUN TAaHHOTO 3aJ]aHuUsl, HO:

1) m3maraeT MaTepuana HEMOJIHO U JOMYCKAaeT HETOYHOCTH B OMpPEICICHHUU
MOHATHH WM (HOPMYITUPOBKE MPABUIT;
2) HEe YyMEeT JOCTaTOYHO TIyOOKO U JI0Ka3aTeIhbHO OOOCHOBAaTH CBOU

CYXKIACHHA N IIPUBCCTU

CBOU MIPUMEPBHI;

3) N3JIaracTt MaTCpurajl HCIOCICAOBATCIIBHO U NOITYCKACT OIITNOKH.

THUITOBBIE BOITPOCHI JJIAA CAMOITIOATI'OTOBKHA
JJIA ITPOBEPKH YPOBHA KOMIIETEHIINHN

KonTtponupyembie
paznenbl (TeMbl)
JUCITUTUTHHBI

Bormpocs! i1 KOHTpOJIA 3HaHUH MO pa3aenam AUCIUTUTMHBI
(3amMTa UHAUBUYAIBHBIX pa0bOT)

Pa3

nen 1. OcHoBHas ctpyktypa CRM-cucrem

Tema 1.1 Uctopus
OTHOLICHUH C
KJIMEHTaMU U OOMEH
uHdopManuen
MEXKITY
COTpYAHUKAMU

3anoJIHeHNE U BEJICHUE CIIPABOYHHUKOB
Peructpanust HOBOro KJineHTa

ITouck NBOMTHUKOB KJIMEHTOB U KOHTAKTHBIX JIUI]
AHanu3 MOJHOTHI 3aNI0JIHEHUS KIIMEHTCKOM 0a3bl
['pynmoBoe n3MeHeHue moJien

Tema 1.2 busuec-
MPOIECChl KOMITAHUHU

Opranuzanus IpoJIak ¢ MOMOIIBI0 OU3HEC-TPOIECCOB
CermeHTaliys KJINEHTOB
ABC- u XY Z-a"nanussl

Meron ABC

Meton XYZ
Tema 1.3 Perucrpanus KOHTaKTOB C KJIIMEHTAMHU
MoHuTOpUHT [Tony4yeHnne ucTopuu eperoBOPOB ¢ KIMEHTOM
KadecTBa pabOTHI C [InanupoBaHKe KOHTAKTOB, KaJ€Haph, HATOMUHAHUS
KJIINEHTAMU AHanu3 KOHTaKTOB

Opranuzanus padoThI C ANEKTPOHHON MOYTON
Tewma 1.4 Opranu3zanus NOYTOBBIX U IEKTPOHHBIX PACCHUIOK
Ympasienue WNuterpanus ¢ MmecceHxepaMu, cepBrucamu oTrnpaBku SMS
KaqeCTBOM Nurterpanus ¢ TeneoHuei

Paznen 2. ®ynknunonanbHoCcTh CRM-cructem
Tema 2.1 3anoIHEHNE U BEICHUE CIIPABOYHUKOB

Knuenrckas 6a3a

PeFI/ICTpaI_II/IH HOBOT'O KJIMCHTA




[Touck ABOMHUKOB KJIMEHTOB U KOHTAKTHBIX JIUI]
Tema 2.2 AHanu3 NOJIHOTHI 3aMOJTHEHUS KIIUEHTCKON Oa3bl
Yupasienue ['pynmioBoe n3meHenue noseun
KOHTaKTaMH Peructpanus unTEepeca KiMeHTa
AnHanu3 notpeOHOCTEN KIMEHTOB
Kongsepcust «BopoHku npogax»»
Benenue crivcka MCTOYHUKOB PEKJIAMBI
Perucrtpaniyst ICTOUHMKOB peKJIaMbl IIPU 0O pAIICHUN
Tema 2.3 KJTHCHTOB .
[TnanupoBaHre MApKETUHTOBBIX KaMIaHUN
VYrpasieHue .
MAPKETHHIOM Opranu3zainus MapKeTHHTOBBIX MEPOTIPUSTHIMA
Opranuzanus pacchlUIOK
Opranuzanus TejaeMapKeTHHTa
AHanu3 peKJIaMHbIX KaMIaHUuH
BCG-matpuna
AHanu3 mpojiaXx ¢ MoMOIIbI0 «BopoHkH mpoax»»
[ToaroroBKa KOMMEPUECKUX MPETIOKEHUN
[ToaroroBka cueToB Ha OmIaTy
Tema 2.4 Paborta ¢ 1e6uTopcKoil 3a10KEHHOCTHIO
Ananu3s npojax, ABC-ananus npojax
Ynpagienue
HposiaKam XY Z-ananu3 npoaax )
[ToaroToBKa KOMMEPUYECKUX MPEATIOKEHUN
IToaroroBka cyeTOB Ha OILIATY
PaGoTa ¢ nebutopckoit 3a/10J5KEHHOCTHIO
Hactpoiika npaB goctymna u uHTep(EicoB Moap30BaTeNICH
Paznen 3. Kpurepuu Bei6opa CRM-cuctem
«OmneparmonnbIin» ki1acc CRM
Tema 3.1 Tumnbl Ananutnueckuii CRM
CRM-cucrem Komna6opannonnsiii CRM
Knaccuduxanus CRM mno pazmepy 6usHeca.
Tema 3.2
CoBokymnHas Buner smnensuit Ha CRM-cucremsl
ctouMocTh BiageHus | OCHOBHBIE 3a/1auu aIMUHUCTPUPOBAHUS
CRM-cucremoit

BOIIPOCHI K 3AYETY

1.3anojHeHUE 1 BEACHUE CIIPAaBOYHHUKOB
2.Peructpaius HOBOro KjiueHTa

3.Ilouck JBOMHHMKOB KJIMEHTOB Y KOHTAKTHBIX JIMI]
4.AHann3 NOJHOTHI 3aII0JTHEHUS KIMEHTCKON 0a3bl
5.I'pynnoBoe U3MEHEHHE TOJIEH

6.CermeHTaLys KJIUCHTOB




7.ABC- u XYZ-ananu3ssl

8.Meton ABC

9.Meron XYZ

10.Peructpanmisi KOHTAaKTOB C KIMEHTAMU

11.ITony4eHnre UCTOPHUH IEPETOBOPOB C KIIMEHTOM
12.ITnaHupoBaHre KOHTAKTOB, KaJIeH1apb, HAIIOMUHAHUS
13.AHanu3 KOHTAKTOB

14.Opraunuzanus padoThl ¢ IJIEKTPOHHON OYTON
15.0Opranuzainus MOYTOBBIX U AJIEKTPOHHBIX PACCHUIOK
16.MHTETpanus ¢ MecCceHIKepaMy, cepBUCaMU OTIPABKU SMS
17.MuTerpanus ¢ tenedoHuei

18.Ilepenaua uHpopMaIIK MEXY COTPYIHUKAMU
19.1lepenaya TeKymux eyl IpyroMmy COTpYyIHUKY
20.PerucTpanus uHTEpECa KIMEHTA

21.AHanu3 noTpeOHOCTEN KIMEHTOB

22.0Opranuzanus npoJiax ¢ MOMOIIbI0 OU3HEC-TIPOIIECCOB
23.Ananu3 npoaax ¢ noMoibio « BopoHKH mpogax»

24 Konpepcusi «BOpoHKHU MPogax»

25.TloaroTroBKa KOMMEPYECKHUX MPEIIOKESHU I
26.1ToaroTOBKA CUETOB Ha OILUIATY

27.Pabota ¢ 1eOUTOPCKOM 3a10KEHHOCTHIO

28.Ananuz npoaax, ABC-ananus npoaax

29.XY Z-aHanu3 mpojiax

30.Benenue crimcka KICTOYHUKOB PEKIIAMBI
31.Peructpanust ICTOYHUKOB PEKJIAMBbI MPU 0OpaIIEeHUU KIUEHTOB
31.IltanupoBaHuEe MapKETUHTOBBIX KaMIIaHUI
33.0Opranuzaius MapKETHHTOBBIX MEPOIIPUSITHI
34.0Opranuzanus pacChUIOK

35.0pranu3zanus TeJeMapKeTHHTa

36.AHanM3 peKJIaMHBIX KaMITaHUH

37.BCG-maTpuna

38. Hactpoiika nmpaB qoctymna u uHTep(]eiicoB moiap3oBarenei
39.«Onepannonusiiiy ki1acc CRM

40.Anamutnaeckuit CRM

41 Kommabopanuonusiiit CRM

42 .Knaccudukammss CRM 1o pazmepy 6usHeca.

43. Bunp! muniensuit Ha CRM-cuctemsl

44. OcHOBHBIE 3aJ1a4¥ AIMUHUCTPUPOBAHUS



	43. Виды лицензий на CRM-системы

