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BusupoBanue PII/I 1,151 MciOTHEHUSI B 04epeIHOM y4eOHOM Toay
"YTBEPXKIAIO"

Pabouas mporpamma nepecMoTpeHa, o0cykaeHa u ooopeHa it ucromHeHus B 2026 - 2027 yueOGHOM Toay Ha
3acenaHny Kadenpel MapKkeTHHra U JIOTUCTUKH

[Iporoxkom ot " " 2026 . No_

3aB. kadeapoil KaH/I. DKOH. HayK, noieHT, [Tornosa T.A. (nomce)

Busuposanue PII/I nj1s1 ucnio/iHeHUs B 0YepeIHOM YUeOHOM rogy
"YTBEPXKJAIO"

Pabouas mporpamma nepecMoTpeHa, 00CykaeHa U 0J00peHa i ucnosHeHus B 2027 - 2028 yueOHOM rogy Ha
3acenannu Kadeapsl MapkeTHHTa U JIOTUCTUKH
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3aB. kaeapoli KaHA. IKOH. HayK, AOLEHT, [lomosa T.A. ~ (nommHcE)



PA3JIEJI 1. OPTAHU3AIIMOHHO-METOIUYECKHN

1.1. OEJA JUCIIAITJINHBI

Llenpro wW3yueHHMs [AUCUMIUIMHBL siBIsieTcss (opMupoBaHue y OyOymiuMxX CHEIMAINCTOB INIyOOKHMX
TEOPETUYECKUX 3HAHWH IO HWCIOJB30BAHWIO OCHOB MAapKETHHTA, a TakKe BBIPAOOTKAa MPAKTUUYECKUX HABBIKOB B
YCJIOBUSX PBIHKA MMPOIYKTOB U YCIIYT.

1.2. YYEBHBIE 3AIAYU U CHUIIJIMHBbI

- TIOJIy9eHHE CTYy/IEHTaMHU TPEJICTABICHUS O MapKeTHHIe Kak O (puimocoduu U WIEONOTHH BeACHUs OW3Heca,
MIO3BOJISTIONIEH BBIABIATE M YAOBIETBOPITH PHIHOYHBIE MOTPEOHOCTH;
- MOJIy4YCHHUE TPEACTABICHUS 00 OCHOBHBIX MPUHIIMITAX MAPKETHHIA, KOMIUIEKCE MapKETHHTA U €r0 COCTABJISIFOLINX;
- OBIAJeHHWE TPOIEAypaMH WCCIENOBAHUA W CETMEHTHPOBAHHUS PHIHKOB, IIO3WIIMOHUPOBAHUS PHIHOYHOTO
MIPEIIOKEHNS,
- M3YYCHHE OCHOB pa3pabOTKU U pealin3allii MaPKETUHTOBBIX CTPATETUH U IPOTPamM;
- mpuoOpeTeHne yMeHWH B oOmacth (pOopMHpPOBAaHWS TOBAPHOU, IEHOBOH, COBITOBOW M KOMMYHHUKATHBHON TOJUTHK
MPEIIPUATHSA,
- YMEHHE YIPaBJIATh MPOLIECCOM ONPEICIICHUS U CO3aHUs OTPEOUTEIHCKON IICHHOCTH;
- Hapa0OTKa HaBBIKOB TIPUHATHUS W apryMEHTAllUd pPEIIeHUH B OTHOIIEHWH MAapKETUHTOBON JESTEIbHOCTH
MPEANPUSATHS B MEHSIOIIEHCS PRIHOYHOW CUTYalUH.

1.3. MECTO JUCHUIIYIMHBI B CTPYKTYPE OCHOBHOM OBPA3OBATEJBHOU
ITPOI'PAMMBbI

ukn (pas3zen) OITOII BO: |oT]

1.3.1. Jucyunnuna "Mapremune" onupaemcs na credyrowue snemenmot OIIOI BO:

Pycckuit a3b1k

Ucrtopus penuruit Poccuun

Kynberypa peun u nenosoe o0iieHue

1.3.2. Jucyunnuna "Mapxemune" evicmynaem onopotui 0isi CIe0VIOWUX 1eMEeHmMOo8.

HHTCJ’IJ’IGKTyaJ'IBHaS{ COOCTBEHHOCTh

ynpaBJ’ICHI/IC MMPOCKTaMU

1.4. PE3YJIBTATBI OCBOEHUSA JUCIIMIIJINHBI:

VK 0C-9.4: I[lpogooum mapkemuHeo8ble UCCIE006AHUSA, AHANUIUPYEm NOJYYEeHHble pe3Vibmamyl, Ha
OCHOBEe KOMOp®IX paspadbamvléaem MAapKemun2osblli NAaH pazeumus 1106020 00vekma @GUHAHCOB0-XO03AUCEEHHOU
oesmenvHocmu

3HaTh:

YpoBensb 1 |cymHOCTh ¥ 3HaU€HUE MApKETUHTA B (PMHAHCOBO-XO3SMCTBEHHON NESATENbHOCTH MPEANPUATHS

YpoBeHb 2 | TUMIOJIOTHIO U METOJOJIOTHIO MPUMEHEHUS CTATUCTHYECKUX M IKOHOMHKO-METOJOJOTMUYECKAX METOJ0B
MIPH MTPOBEJICHUH MAPKETHHTOBBIX HCCIIETOBAHUI

YpoBeHb 3 | 371eMEHTHI KOMILIEKCa MapKETHHTa

VYMeTh:

YpoBens 1 | 1poOBOIUTH MAPKETUHTOBBIC UCCICIOBAHMS

YpoBeHb 2 | aHAIN3UPOBATh 3KOHOMUYECKYI0O HMH(OpMAlMIO, HEOOXOAMMYIO [UIi TPHHATHUS OOOCHOBAaHHBIX
MapKETHHTOBBIX PEIIeHUI

YpoBeHnb 3 | IpOTHO3MPOBATH Pa3BUTHE MAPKETUHTOBBIX IPOILIECCOB U SIBIIEHUI Ha MUKPO- U MaKpOYPOBHE

Bnaners:

Yposens 1 | TepMuHOIOTHEN MapKETHHTa

YpoBenb 2 | mpreMaM¥u B METOJIaMH MPOBEIEHUSI MAPKETHHTOBBIX UCCIIEJOBAHUN

YpoBenb 3 |MeTOogaMH aHalU3a AIKOHOMHYECKOW WH(pOpManuu, HEOOXOMUMOH Uil MPHUHSATHS MapKETHHTOBBIX
pereHuit

B pezynomame oceoenusa oucyunaunvt "Mapkemunz' oodyuarowuiica 0ondicen:

3.1|3HaTh:

CYHIHOCTb U 3HAYCHUC MApPKCTHUHTA B (bHHElHCOBO—XO3$IIZCTB€HHOﬁ ACATCIIbHOCTU MPCANIPUATUA

TUIIOJIOTUIO U METOAOJIOTMIO MPUMCHCHUA CTATUCTHYCCKUX WM 3KOHOMHUKO-MCTOJOJIOTMYCCKUX MCTOHNOB IIPpU
MMPOBEACHUU MAapKETUHTOBBIX I/ICCJ'IG,I[OBaHI/Iﬁ

QJICMCHTBI KOMIIICKCA MAPKETHUHTA




3.2| Ymerh:

MMPOBOAUTHE MAPKECTUHIOBBIC UCCIICAOBAHU

aHAIIM3UPOBAaTh  DKOHOMHYECKYI0  WHpOpMAIMI0, HEOOXOAMMYIO Ui  TPHHATAS  O0OOCHOBAHHBIX
MapKEeTHHTOBBIX PEIICHUI

MTPOTHO3UPOBATH PA3BUTHE MAPKETHHTOBBIX MIPOIIECCOB U SIBICHUH HA MUKPO- U MaKpOYPOBHE

3.3| Baagers:

TepMHHOHOI‘HCﬁ MapKETHHTa

npueMamMu U METOAaMHU MPOBCACHUA MAPKCTUHIOBBIX I/ICCJ'ICI[OBaHI/If/’I

METOJaMM aHaJIn3a SKOHOMHYECKOM I/IH(l)OpMa]_[I/II/I, HGO6XO,Z[PIMOI>'I JJIA TPUHATHSA MAaPKETUHI'OBBIX pCHIeHI/Iﬁ

1.5. ®OPMbI KOHTPOJIA

Texkymmii KOHTPOJIb YCIEBaEMOCTH TMO3BOJSIET OLIGHUTh YPOBEHb C(HOPMUPOBAHHOCTH 3JEMEHTOB
KOMIETCHIMH (3HaHWH, YMEHHH M HIPUOOPETEHHBIX HABBIKOB), KOMIIETEHIMH C IOCIEAYIOUMM OO0bEIMHEHHEM
OIICHOK W TMPOBOAWTCA B (OpMe: YCTHOTO Ompoca Ha JIEKIHOHHBIX W CEMHUHAPCKUX/TPAKTHUYECKUX 3aHATHAX
(ppoHTaNBHBINA, MHAMBUAYAIBHBIH, KOMILICKCHBIA), MUCHMEHHONH NPOBEPKU (TECTOBBIC 3aJaHHs, KOHTPOJb 3HAHUH
1O pasleny, CUTYalHOHHBIX 33JaHUNl M T.I.), OLUEHKA aKTHBHOCTH PAa0OOTHI OOYdAaIOMIETOCs Ha 3aHSITHH, BKIIOYAs
3aJaHus U1 CaMOCTOSITENIbHON paboTHI.

Hpomeofcymoqnaﬂ ammecmayus

Pe3ynbTaThl TEKyIIero KOHTPOISI W MPOMEKYTOYHOM arrecTanud (QOpPMUPYIOT PEHTHHTOBYIO OIICHKY
pabotel crynenta. Pacnpenenenue OamnoB 1npu  (GOPMHPOBAaHHUM PEUTHHIOBOW OLIGHKH pabOTHl  CTyleHTa
OCYIIECTBIISICTCS. B COOTBETCTBUM C JCHCTBYIOIIMM JIOKAJbHBIM HOPMATHBHBIM akToM.  llo  aucrummHe
"MapkeTHHT" BHIIOM IPOMEXYTOYHON aTTECTAIINN ABIISICTCS 3adeT

PA3JAEJI 2. COAEPKAHUE JUCIIAIIJIMHBI

2.1. TPYJOEMKOCTb OCBOEHUSA JUCHUIIJIIMHBI

OO6mast TpyA0EMKOCTh AUCIUILIMNHBL "MapkeTuHr" cocTtasisieT 3 3a4éTHble equHuIb], 108 Jacos.
KonmdecTBO 9acoB, BBIIEIIEMBIX HAa KOHTAKTHYIO pabOTy C IMpENoaaBaTelieM W CaMOCTOSTEIBHYIO paboTy
00yYaroIIerocsi, OnpeAeseTcs YIeOHbIM ILIaHOM.

2.2. COAEPKAHUE PA3JIEJOB JUCHUIIJINHBI

HaumenoBaHue pa3/iesioB M TeM /BU/I 3aHATHS/ Cemectp | HacoB | Komneren- | Jluteparypa | Uute | [Ilpumeuanue
/ Kypce M PaKT.
Pazpnes 1. 1. OcHOBBI MapKETHHIOBOI1
AEATEILHOCTH
Tema 1.1 ConmanbHO->KOHOMHYECKIE OCHOBEI 4 1 YKOC- | J1.1J11.2 0
MmapkeTuHra /Jlex/ 9.4 JI1.3712.1
2.2
JI2.3J13.1
JI3.2J13.3
013233
Tema 1.1 ConnanbHO-3KOHOMHYIECKHAE OCHOBBI 4 2 YK OC- JIT.1J11.2 0
mapketunra /Cem 3an/ 9.4 JI1.3J12.1
2.2
JI2.3J13.1
JI3.2J13.3
213233
Tema 1.1 ConnanbHO-3KOHOMHUYECKHE OCHOBBI 4 8 YK OC- JIT.1 JI1.2 0
mapketunra /Cp/ 9.4 JI1.3J12.1
2.2
JI2.3J13.1
JI3.2J13.3
013233
Tema 1.2 Mapxkerunrosas cpena ¢pupmsl /Jlex/ 4 1 YK OC- JIT.1J11.2 0
9.4 JI1.3J12.1




2.2
J12.3J13.1
J13.2J13.3
212233

Tema 1.2 MapketunroBas cpena pupmsl /Cem
3an/

YK OC-
94

J1.1JI11.2
JI1.3J12.1
2.2
JI2.3J13.1
J13.2J13.3
012233

Tema 1.2 Mapketunrosast cpena ¢pupmsl /Cp/

YK OC-
94

J1.1JI1.2
JI1.3J12.1
2.2
JI2.3J13.1
J3.2J13.3
019233

Tema 1.3. CermeHTHpOBaHUE, BEIOOP IIENEBBIX
priHKoB /Jlex/

YK OC-
94

J1.1JI1.2
JI1.3J12.1
2.2
JI2.3J13.1
JI3.2J13.3
019233

Tema 1.3. CermeHTHpOBaHUE, BEIOOP IIENEBHIX
priakoB /Cem 3an/

YK OC-
94

JI1.1JI11.2
JI1.3J12.1
J2.2
JI2.3J13.1
J3.2J13.3
019233

Tema 1.3. CermeHTHpOBaHKE, BEIOOD IIETEBHIX
priakoB /Cp/

YK OC-
94

JI1.1JI11.2
J1.3J12.1
J2.2
J12.3J13.1
JI3.2J13.3
019233

Pasnei 2. 2. OcHOBHEBIE 2JIEMEHThI KOMILIEKCA
MapKeTHHIa

Tema 2.1. ToBapHast MapKeTHHTOBas
nonuTuka /Jlex/

YK OC-
94

J1.1JI1.2
JI1.3J12.1
J2.2
JI2.3J13.1
J3.2J13.3
019233

Tema 2.1. ToBapHast MapKETHHTOBAS
nonutuka /Cem 3as/

YK OC-
94

JI1.1J11.2
JI1.3J12.1
J2.2
JI2.3J13.1
JI3.2J13.3
019233

Tema 2.1. ToBapHast MapKETHHTOBAS
nosutuka /Cp/

YK OC-
9.4

JI1.1JI11.2
J1.3J12.1
J2.2
J12.3J13.1
J3.2J13.3
019233

Tema 2.2. . lleHOBast MApKETHHTOBAS

YK OC-

JI1.1JI11.2




nonutuka /Jlex/

94

J1.3J12.1
2.2
J12.3J13.1
JI3.2 J13.3
0102233

Tema 2.2. . LleHoBast MapKeTHHIOBas
nonutuka /CeM 3an/

YK OC-
9.4

JI1.1J11.2
J1.3J12.1
2.2
J12.3J13.1
JI3.2 J13.3
0102233

Tema 2.2. lleHOBast MapKeTHHIOBast
nonutHka /Cp/

YK OC-
9.4

JI1.1J11.2
J1.3J12.1
2.2
J12.3J13.1
JI3.2 J13.3
012233

Tema 2.3. Cucrtema ToBapoaBmxeHus /Jlex/

YK OC-
9.4

JI1.1J11.2
J1.3J12.1
2.2
J12.3J13.1
JI3.2 J13.3
01022 33

Tema 2.3. Cucrema toBapozsmxenus /Cem 3an/

YK OC-
94

J1.1J11.2
J1.3J12.1
2.2
J12.3J13.1
J13.2J13.3
012233

Tema 2.3. Cucrtema toBapozsmxenus /Cp/

YK OC-
94

J1.1JI11.2
JI1.3J12.1
2.2
JI2.3J13.1
J3.2J13.3
012233

Paznen 3. 3.Ctparernyeckoe ynpasiieHue u
MapKeTHHT

Tema 3.1. MapkeTHHTOBbIE
KoMMyHHKanuu /JIex/

YK OC-
9.4

JI1.1J11.2
J1.3J12.1
2.2
J12.3J13.1
JI3.2 J13.3
0122 33

Tema 3.1. MapkeTHHIOBbIE
KoMMyHHKaIuu /Cem 3aH/

YK OC-
9.4

JI1.1J11.2
J1.3J12.1
2.2
J12.3J13.1
J3.2J13.3
012233

Tema 3.1. MapkeTuHroBbie kommyHukarmu /Cp/

10

YK OC-
94

J1.1J11.2
J1.3J12.1
2.2
J12.3J13.1
J3.2J13.3
212233




Tema 3.2. MapkeTHHTOBBIC UCCien0BaHus /JIek/ 4 1 YK OC- JIT.1J11.2 0
9.4 JI1.3J12.1
J2.2
JI2.3713.1
JI3.2J13.3
31 22 33

Tema 3.2. MapkeTHHTOBBIC HccaenoBanms /CeM 4 2 YK OC- JIT.1 JI1.2 0
3aH/ 9.4 JI1.3J12.1
2.2
JI2.3J13.1
JI3.2J13.3
012233

Tema 3.2. MapkeTturroBble uccnenoBanus /Cp/ 4 8 YKOC- | JI1.1J11.2 0
9.4 JI1.3J12.1
2.2
JI12.3J13.1
JI3.2J13.3
0103233

Tema 3.3. Crpareruueckoe 4 1 YK OC- JI1.1J11.2 0
mianupoBanue /JIex/ 9.4 JI1.3J12.1
J2.2
JI2.3J13.1
JI3.2J13.3
012233

Tema 3.3. CrpaTerndeckoe 4 2 YK OC- JI1.1J11.2 0
mianupoBanue /Cem 3an/ 9.4 JI1.3J12.1
J2.2
J12.3J13.1
JI3.2J13.3
012233

Tema 3.3. Crparerndeckoe ruranuposanue /Cp/ 4 8 YK OC- JI1.1J11.2 0
9.4 JI.3J12.1
J2.2
JI2.3J13.1
JI3.2J13.3
012233

Koncynpranus o nucturumae /Konc/ 4 2 YK OC- JIT.1 J11.2 0
9.4 JI1.3J12.1
J2.2
JI2.3J13.1
JI3.2 J13.3
D10322053

PA3EJI 3. OBPA3OBATEJIBHBIE TEXHOJIOT' T

OBPA3OBATEJIBHBIE TEXHOJIOTMHA

3.1 B mpomecce ocBoeHHsI MUCIHMILIMHBI "MapkeTHHT" HCTONB3YIOTCS CIEIYIONIe 00pa3oBaTeIbHBIE TEXHOJIOTHH:
nexuu (JI), mpakrudeckue 3ansatus (IIP), camocrosrensHas pabota cryneHToB (CP) MO BBIMOTHEHHWIO pasTHIHBIX
BUJOB 3aJaHHH.

3.2 B mpomecce OCBOCHHS  JUCIUIUIMHBI  "MapkeTHHT"  HCTHONB3YIOTCS  CIEAYIONTHE  HWHTEPAKTHUBHBIC
oOpa3oBaTenbHble TexHonoruu: npoodmemHas nekius (I1JI). JlekunoHHBIN MaTepuan mpeacTaBieH B BHIE Claiii-
npeseHTauuu B (opmare «Power Point». [l HarmsagHOCTH HMCHONB3YIOTCS MaTepHaibl PasiUYHBIX HAYYHBIX H
TEXHUYECKHX OKCTIIEPUMEHTOB, CIPABOYHBIX MAaTEpUaNOB, HAYYHBIX CTaTedl T.A. B Xome nexumu mpemycMoTpeHa
oOpaTHasi CBA3b CO CTYIEHTaMH{, aKTHBU3WPYIOIIME BOMPOCHI, MPOCMOTP M 00cyxaeHwe BuaeopmibMoB. l[lpu
MIPOBEAECHUH JIeKIUI HCITONB3YETCS npoOIIeMHO-OpUEHTUPOBAHHBIH MEXAUCIUIUIMHAPHBIN MOJIX0[,
MIPEIIOIaralonuii TBOPUYECKUE BOIIPOCHI U CO3/IaHUE TUCKYCCUOHHBIX CUTYaIUH.




IIpy U3IOKEHUN TEOPETUICCKOTO MaTepHaia MCIONIB3YIOTCS TaKde METOMIBI, KaK: MOHOJOTHYECCKHMA, TTOKA3aTeIhHBIM,
JTMAJIOTUYECKUH, 3BPUCTUYCCKUHN, HCCICIOBATCIILCKUM, MPOOJIEMHOES H3JIOKEHHE, a TaKKe CIICAYIOIINe HPHUHITUIIBI
JIUIAKTUKA  BBICIICH IIIKOJBI, TaKWe Kak: IIOCJICIOBATCILHOCTh W CHUCTEMAaTHUYHOCTh OOYYCHHS, JOCTYITHOCTb
0o0y4eHwusl, TPUHIIUT HAYYHOCTH, MPUHIUIBI B3aMMOCBS3W TEOPHH W MPAKTHKW, HATJSIIHOCTH W JIp. B KOHIE Kakmoi
JIEKITUH TIPETyCMOTPEHO BPEMsI JIJIsI OTBETOB Ha MPOOJIEMHBIE BOTIPOCHI.

3.3 CamocrosrenbHass paboTa mpeAHa3HaueHa Uil BHEAYyJUTOPHOW paboThl  CTYIOCHTOB, CBSI3aHHOW C
KOHCIIEKTUPOBAHUEM HCTOYHHUKOB, y4€OHOIO Marepuaja, U3yuYeHHEM AOMOJIHUTEIbHOH JIUTepaTyphl MO AUCLUILIMHE,
MOJTOTOBKOM K TEKYIIEMY M CEMECTPOBOMY KOHTPOJIO, a TAKKE BBHIMOJHEHHEM WHIMBUAYaJIbHOTO 3aJaHus B (opme

pe@epaTa,BCCG,Hpe3€HTaHHH,BMHHqueCKON)HCCHeﬂOBaHHH

PA3JAEJI 4. YHEBHO-METOANUYECKOE U MATEPUAJIBHO-TEXHUYECKOE

OBECIIEYEHHUE JUCIIAIIJIMHBbI

4.1. Pexomenayemasi Jiureparypa

1. OcHoBHas1 IMTEpaTypa

ABTOpBHI, 3arnaBue UsnmarenscTBO, TO
JI1.1] Ilaxaes, P. K., axaes, P. K. Mapkerunr : yuebnuk / P. K. I{axaes, T. B. |"[amkos u K", 2021
Myprysanuesa T.B.| Mypry3anueBa. — 6-¢ n3n. — Mocksa : [lamkos u K,

2021. — 552 c. — ISBN 978-5-394-04350-5. — TekcT :
9NEKTPOHHBIN // JIaHb : 371€KTPOHHO-ONONIHOTEYHAS
cuctema. — URL: https://e.lanbook.com/book/229454.
(552¢c)

JI1.2 | Pe3nuk I'.A. MapxeTtuHr : yueOHoe nocobue /TeKcT JIeKTpOHHbIH - Mockaa : THOA-M, 2023
URL: https://znanium.ru/catalog/document?id=417786
(199c.): yuebnoe mocobue (199)

JI1.3 |Kucauusixa B.B. Mapxkerunr: yueOnuk / Tekert anexrponnsrii - URL: NA "®OPYM"-UHOPA-

https://znanium.ru/catalog/document?id=435105 (464c.):
y4eOHHUK (464)

M, 2024

2. lonoJHUTEeIbHAS JUTEpPa

Typa

ABTODEHI, 3arnaBue UznarenscTBO, TOX
JI2.1 MapKeTUHIOBBIM aHAIN3: UHCTPYMEHTAPUN U KEUCBHL: Mocxksa : lamkoB u K,
JI. C. JlarpimioBa, E. | yuebHOe mocobue / Texct anexkrponHsrii - URL: 2023
CyBoposa, H. b. https://znanium.ru/catalog/document?id=431635 (150c.):
Cadponona [u yuebHoe mocoodue (150 c.)
ap.] ; mox
penaxmueit JI. C.
JlaTeimoBoit
JI2.2 | Kocona JIL.H. MapxketuHr: npaktukyM / Tekct anexkrponHsiii - URL: Poccuiickuit
Kocosa 10.A. https://znanium.ru/catalog/document?id=431635 (c.97): TOCyIapCTBEHHBIN
npakTukyM (97) YHUBEPCUTET IIPABOCYUS,
2021
JI2.3 | ComoBbeB b.A. Mapxketusr: yaeOnuk / Teket anekrponHsnii - URL: NH®PA-M, 2021
https://znanium.ru/catalog/document?id=395783 (c.383):
yueOHuK (383)
3. Metoanueckue pa3padoTku
ABTOpBHI, 3arnaBue H3naTenscTBo, o
JI3.1 MapkeTtunr: KoHCITEKT JeKIui 1715 00yJarommxcs 2 dI'bOY BO
Caenxo O.H. Kypca 00pa30BaTeIbHOMN MporpaMMbl OakaiaBpuaTa "NOHAI'YUI'C", 2025
Hampasienus noarotrosku 38.03.01 "Oxonomuka",
(mpoduie: "barkoBckoe Aeno") 09HO-3a09HOH (HOPMEL
obydenus (50)
JI3.2 Mapketunr: Metonnueckre peKOMEHIANH 110 dI'OBY BO
Caenxo O.H. OpraHU3aIlUN CAMOCTOATEIHHON pabOTHI IS "TOHAYHUI'C", 2025

obydaroruxcs 2 Kypca 00pa3oBaTeIbHON TTPOrpaMMBbl




ABTOpBHI, 3arnaBue H3natenscTBO, IO

OakanaBpuaTa HampaBiieHUs moarotoBku 38.03.01
"OxoHomuka" (mpoduiis: "baHkoBckoe aeno") ouHO-
3a04HON QopMbI 00yUeHus (45)

JI3.3 Mapxketunr: MeToauyeckiue peKOMEHAANN It dI'bOY BO

Caenxo O.H. MIPOBEICHUS CEMHUHAPCKUX 3aHATHH 10 TUCITATIINHE "IIOHAYUI'C", 2025
"MapkeTuHr" AJs CTyIEHTOB 2 Kypca 00pa3oBaTeIbHOM
MpOrpaMMbl OakaaBpHaT HAPABICHUS MOITOTOBKA
38.03.01 "Dxonomuka" (mpoduis: "bankoBckoe aeno")
OYHO-3204HON (popMBbI 00yueHus (45)

4.2. IlepeyeHb pecypcoB
HH(OPMALHOHHO-TEJIEKOMMYHMKAIIMOHHOI ceTH ''UHTepHeT"

51 |9bC «JIAHD» https://e.lanbook.com

3 | 9BC «3HAHUYM» https://znanium.ru

53 |9bC eLIBRARY.RU https://elibrary.ru

ng | AHbopManrOHHbI HOpTAl

http://www.mavriz.ru/annotations/

4.3. IlepevyeHb MPOrPaMMHOIr0 odecrmedeHus

JluneH3noHHOE HW  CBOOOJHO  pacmpocTpaHseMoe  MpOorpaMMHOe  OOecrieueHWe, B TOM  YHCIE
OTEUECTBEHHOTO MPOM3BOJICTBA:
- Libre Office (siuniensust Mozilla Public License v2.0.)
- 7-Zip (mumen3ust GNU Lesser General Public License)
- AIMP (munensust LGPL v.2.1)
- STDU Viewer (freeware for private non-commercial or educational use)
- GIMP (mmunensust GNU General Public License)
- Inkscape (mumensuss GNU General Public License).

4.4. IIpodeccnonanbHble 0a3bl JAHHBIX H HH(OPMAIIMOHHBbIE CTIPABOYHbIE CHCTEMBbI

KOMHBIOTepHaSI TEXHHUKA C BO3MOXHOCTBIO IIOAKIIFOYEHHSA K CCETHU ((I/IHTepHCT» h obecreyeHneM noCTtymna B
3JIEKTPOHHYI0 HMH(OpPMaIMOHHO-00pa3oBarenbHyto cpeny (DMOC ®I'BOY BO JOHAYUI'C) wu 3nexkTpoHHO-
ouonmuoreunytro cucremMy (3BC), a Takke BO3MOXXHOCTHIO WHMBHIYAIbHOTO HEOTPAHHYCHHOTO JOCTYIa
obyqatoruxcst B 9bC u DMOC nocpenctBom Wi-Fi ¢ mepcoHaIbHBIX MOOMIBHBIX YCTPOMCTB.

4.5. MaTepuajibHO-TeXHUYECKOe o0ecneyeHne TUCIUIINHBI

Hns npoBeneHns yd4eOHBIX 3aHATHH, TNPETYCMOTPEHHBIX OO0pa30BaTENbHON MPOTPAMMOI, 3aKperIeHbI
ayJUTOPUH COTIIACHO PACIIMCAaHUIO y4eOHbIX 3aHATHI:
pabodee MECTO NpenojaBaTessi, MOCaZOUYHbIE MECTa M0 KOJUYECTBY OOyHaromMXcs, TOCKAa MEJIOBas, MEPCOHAIBHBIN
KOMIIBIOTEP C JIMIEH3UPOBAHHBIM IPOrPaMMHBIM OOECIIEYeHHEM OOIIEro Ha3HAYCHMSA, MYJIbTUMEAUNHBIN NPOEKTOP,
9KpaH, MHTEpaKTUBHAs MaHEeb.

PA3JIEJI 5. DOHZI ONEHOYHBIX CPEJICTB

5.1. KoHTpoJibHbIE BONPOCHI M 3aaHUs

ITEPEYEHbB BOITPOCOB JJI YCTHOI'O OITPOCA

Paznen 1. OCHOBBI MapKETHHTOBOH JESITEIIEHOCTH

Tema 1. 1. ConnanbHO-3KOHOMUYECKHE OCHOBBI MapKETHHTA

OCHOBHBIE OHATHSI MAPKETUHTA.

[enu mapkeTuHra.

IIpuHIMIIBEI MAPKETUHTA.

MapKeTHHT OpraHu3aluy, MAPKETUHT JUYHOCTH, MAPKETUHT UJCH.
MapkeTuHr ujei, MapKETUHT TEPPUTOPUI, MAKPOMAPKETHHT.

Turbel MapkeTHHTa B 3aBUCUMOCTH OT COCTOSIHUS CTIpOCa.

KoHBepcroHHBIM MapKEeTHHT, CTUMYJIUPYIOLUIUH, pa3BUBAIOIINI MAPKETHHT.

NovkAE LD




8. [MonnepxxuBarouii MapKETHUHT, TEMAPKETUHT, TPOTUBOICHUCTBYIOIIUM MapKETHHT.
9. OBOJIONYS KOHIENINH MapKeTHHTA.

Tema 1. 2. MapkeTuHIroBast cpena npeanpusITUs

[ToHSATHS U YCIOBUS OCYIIECTBICHUS OOMEHa U CJICIKH.
MapkeTHHroBast cpenia npeAnpUsaTHs.

Muxkpocpena GpupMmsl.

ITocTaBIIMKN ¥ MAapKETHHIOBBIE TOCPETHUKY.

Tynbl KTUEHTYPHBIX PHIHKOB.

Konkypentsl B MapkeTunre. KoHTakrHas ayauTopus.
Maxkpocpena GpUPMBL.

Hemorpaduueckue Hakropsl.

OkoHOMHUYECKUE (DaKTOPBHI.

[Tonutnueckue Gaxkropsl.

[Ipuponusie hakTopsl.

Hayuno-TexHuueckue (GpakTopsbl.

KynberypHble hakTopsl.

WHONAN RN =

—_—
W= o

Tema 1.3. CermMmeHTHpOBaHKE, BHIOOP IIEIEBBIX PHIHKOB.

Haiite onpenenenue noustuto "LleneBoii prIHOK" U PaCKPOMTE €ro CyIHOCTb.
Packpoiite cymuocTs nonsarus "Huma".

Konnenuuu ynpaBieHns MapKeTHHTOM.

[Monsitie cermentanuu. CocoObl OXBaTa phIHKA.

[Ipu3HaKu cerMeHTaluy PhIHKA.

[lenu cerMeHTaMK PHIHKA.

Kputepuu cermeHTannm phIHKa.

Br160p 11€71€BBIX CETMEHTOB PHIHKA.

[To3nmmonmpoBaHre ToBapa Ha PhIHKE.

W RN RN =

Paznen 2. OcHOBHEBIE 37IEMEHTHI KOMILJIEKCAa MApKETHHIa

Tema 2.1. ToBapHasi MApKETHHIOBAs IOJUTHKA

1 MapkeTrHroBoe noHuMaHue ToBapoB. ToBap B TpeX ypOBHSIX.

2 Knaccugukanust TOBapoB 10 CTENEHH TOJITOBEYHOCTH.

3. Uro mpexacraBnseT coboit yciyra?

4. Yro Takoe "Toprosas Mapka", "ToproBsii 3HaK", "mororu"

5. JlaiiTe XapakTepUCTUKY HaIIpaBI€HUI pa3BUTHUS TOBAPHOM MOJUTUKHU IPEIIPUITHS.
6. Tlepeunciure cramuu KT, Hasosure Busl KIIT.

7. B uewm cyTs noHsATHS "pa3paboTka ToBapa" W KAaKOBBI €70 OCHOBHBIE 3JIEMEHTHI.
8. OcHOBHBIC TOTPEOUTEIBCKHE CBOMCTBA TOBApA.

9. Kakue (hakrops! BAUAIOT Ha IpoLIECC pa3pabOTKH HOBBIX TOBAPOB.

Tema 2.2. lleHOBast MapKeTHHTOBAS TTOJIUTHKA

1. Ha3zoBute QakTopsl BIUSIONINE MAPKETUHTOBOM CPEJbl, KOTOPBIE BIMSIOT Ha MOJIUTHKY LIEH.

2. HazoBure ocHOBHBIE ()OPMBI K METOJIBI TOCYAAPCTBEHHOIO PETYIMPOBAHMS LICHOBOW HOJIUTUKH NPEATIPUATHSI.
3. PackpoiiTe CyIIHOCTB ATaIoB Ipoliecca IMeH000pa30BaHUs B MapKETHHTE.

4. HazoBuTe OCHOBHBIC METOJIBI PACYETa IIEHBI U UX OCOOCHHOCTH.

5. Kaxkue ¢akropsl yYUTHIBAIOTCS Ha 3Talle OKOHYATEILHOTO yCTAHOBJICHUS LICHBI.

6. llepeuncnure ocCHOBHBIE (DYHKIWU IIeHBI. PacKpoiTe MOHATHS pacpeeInTeNbHON (PyHKIHH.
7. HazoBuTe U pacKpoiTe OCHOBHBIE ATaIlbl LICHOBOM NOJUTHUKU IPEIIPUATHUS.

8. [lnd KakuX TOBapOB PEKOMEHIYyETCSI HCIIOIb30BaTh LIEHOBYIO CTPATETHIO ""CHATHUS CIUBOK'"?

9. Uto Takoe 31aCTUYHOCTH CIPOCa MO 1eHe?

10. Kakue MeTombpl IIeHOOOpa30BaHUs CUUTAIOTCS HAanb0JIee TOYHBIMU ?

Tema 2.3. CucteMa TOBapOJBUKEHUS

Yto Ha3bIBaE€TCS KAHAJIOM paciipeeicHus?

Kakue cymecTByIOT THITBI KAaHAJIOB pacpeaeIeHus?

[epeuncaure moAX0ABI K OPraHU3alK KaHala pacipeaeIcHusl.

. Ilepeuncnure OCHOBHBIE KPUTEPUH BEIOOPA TOPTOBBIX TOCPEIHUKOB.

Ha3zoBuTe OCHOBHBIE 3TalbI MJIAHUPOBAHUS COBITOBOM MOJTUTUKH.

Ha onenke kakux OCHOBHBIX (PaKTOpOB 0a3upyeTcst BBIOOP ONTUMAaIbHOTO BapUaHTa TOBAPOABHIKCHUSI.

R




7. Yro Takoe BepTHUKAIbHAS MapKETUHTOBAs CHCTEMA?
8. Kakoit crioco6 cObiTa Ha3pIBaETCS MPSIMBIM U B KAKUX CIy4asix OH 3(pPeKTuBeH?
9. Kakoii crioco0 cObiTa Ha3bIBACTCSI KOCBEHHBIM U B KaKUX CIIy4asix OH 3()(eKTUBEH?

Paznen 3. CrpaTerndeckoe yrnpaBieHnEe U MaPKETUHT

Tema 3.1. MapKeTHHIOBbIE KOMMYHUKAIUH

KoMruieke MapKeTHHTOBBIX KOMMYHHKAIIUit

IIporecc BBIOOpa KOMIUIEKCA TPOABHIKEHHS TOBapa

CpencTBa KOMIUIEKCa MAPKETHHTOBBIX KOMMYHHUKAIUH

BnusiHre MapKeTHHIOBBIX KOMMYHHKAIMK Ha IPOJIBH)KEHHE TOBapa B COBPEMEHHBIX PHIHOYHBIX YCIIOBHUAX
Oxapakxrepusyire MOHATHE HHTEPHET-MAaPKETHHTA ¥ €r0 OCHOBHBIX HHCTPYMEHTOB.
Uro Ttakoe nmabmucutu? Kakyro pois urpaet madnucut B PR?

B yem coctout ocHoBHBIE oTinuKs PR ot nponaranab:?

HazoBuTe OCHOBHBIE METO/IBI OIIPEACIICHHS IPHHATHS OIO/KETa PEKIaMBI.

Yro Takoe HHAECKC COOTBETCTBHSI?

WHONAWN R W=

Tema 3.2. MapKeTUHIOBBIE UCCIIEIOBAHUA
CymnIHOCTh MApKETHHTOBON HH(GOPMAIIMOHHOW CHCTEMBI U €€ OCHOBHBIE DJIEMEHTHI
Metoauka TpoBeAEHU MAPKETUHTOBBIX HCCIIEAOBAHUN
CoBpeMeHHas MapKEeTUHTOBasi HHGOPMAI[MOHHAS CHCTeMa
Bmusane HTII
Kaxwie BB JAHHBIX CYIIECTBYIOT?
[Tepeuncnure 3Tansl NPOBEACHUS] MAPKETUHTOBBIX UCCIEOBAHUI
CylIHOCTh KONMYECTBEHHBIX U KAYECTBEHHBIX METOJOB HCCIIEJOBAaHUI
ITepeunciute UCTOYHUKN IEPBUYHBIX JIAHHBIX
[Tepeunciure NCTOYHUKA BTOPUYHBIX TAHHBIX.

WP R W=

Tema 3.3. CtpaTernueckoe IIaHHPOBAHHE

[TonsiTHe M CYyUTHOCTH MpoIlecca CTPATErHYECKOTO MITAHUPOBAHMS.
DTamnbl CTPATETHYECKOro MIAHUPOBAHMUS.
OYHKITUHN ¥ TPUHIUITBI CTPATETHYECKOTO TUTAHUPOBAHUS.
MapxkeTuHTOBasI CTpaTerys: eIl U 3aJa9u

3anaya MapKeTUHTOBOTO KOHTPOJIS

B uewm 3axmmrouaeTcs yrpaBlieHHe MapKETHHTOBOU JIEATELHOCTHIO.

Bupl MapKeTHHTOBBIX CTpaTETHH.

NN AE L=

5.2. Tembl NHCbEMEHHBIX padoT

TEMBI PEDQEPATOB (JAOKJIAJOB) LA ITPOBEPKH YPOBHS COOPMIPOBAHHOCTH KOMIIETEHIIM

Paznen 1. OCHOBBI MapKETHHIOBOM JIEATEIBHOCTH

Tema 1.1. ConpanbHO-5KOHOMHYECKHE OCHOBBI MapKETHHIa

1. CymHOCTh ¥ pOJb MapKETHHTa HA COBPEMEHHOM 3TaIe pa3BUTHS SKOHOMHUKH.
2. CTpyKTypa MapKeTHHTa.

3. MapkeTHHT Kak ()aKTop HOBBILICHUS! KOHKYPEHTOCIIOCOOHOCTH (PUPMBI.
4. OBoONMS KOHIENITYalbHBIX TOJX0A0B B MAPKETHHIE.

5. B3auMOCB$3b JJOTUCTUKU Y MAPKETUHIA.

Tema 1.2. MapkeTHHroBas cpejia npeanpusTUs

1. OcHOBHEIE (PaKTOPHI MUKPOCPEIBI.

2. OcHOBHBIE (PaKTOPBI MAKPOCPEIHI KOMITAHHUH.

3. HccnenoBanus MapKETUHTOBOM Cpebl.

Tema 1.3. CermeHTUpOBaHUE PHIHKA U O3UIIMOHUPOBAHUE

. Knaccuduxanus u xapakrepucTuka pbIHKOB MPEANPUITHH.

. CerMeHTHpOBaHUE PhIHKA U MTO3UIIIOHUPOBAHIE TOBapa

. THIIBI KOHKYPEHTHBIX PBIHKOB.

. CymHocTb 1 QyHKUUH PBIHKA, KIacCU(UKALUSA PHIHKOB.

. CermeHTaIus peIHKa, CIIOCOOBI M MTPUHIIUIIBI €€ TPOBEICHUS.

. KonbroHkrypa peiHKa 1 (akTopbl €€ ONpeaesisIonue.

. IIporHo3 KOHBIOHKTYPBI PBIHKA.

NN DN kW~

Paznen 2. OcHOBHBIC 3JIEMEHTHI KOMIUIEKCA MAPKETHUHTA
Tema 2.1. ToBapHasi MapKETHUHIOBAs OJUTHKA




1. ToBap Kak 3JIeMEHT MapKEeTUHTa. XapaKTeprucTHKa TOBapOB.

2. MapkeTHHIroBast mporpamma pa3paboTKi HOBOTO TOBapa.

3. Konnenuys »U3HEHHOTO IIUKIA TOBapa.

4. Oco0ble cityyau KU3HEHHOTO IIUKJIa TOBapa

Tema 2.2. lleHOBast MapKEeTHHTOBAS ITOJIUTHKA

1. CyuHoCTh ¥ e MapKETHHTOBOTO 1EHO00pa30BaHMUS.

2. Tunbl KOHKYPEHTHBIX PBIHKOB.

3. DTamsl pacdera IeHEI.

4. Ctparerusi ¥ TakTUKa IEHOOOPa30BaHHSI.

Tema 2.3. Cucrtema TOBapOJABMKEHUS

1. ®yHKOMH U 3T COBITA.

2. XapakTepHuCTHKa MpoIecca TOBAPOIBUKECHHUS.

3. XapakrepucTuka (pakTopoB, KOTOpbIe OKA3bIBAIOT BIMSIHUE HA OPTaHU3AIMIO IPOLIECCa TOBAPOABIKECHUSI.
4. OcHOBHas 1IeJIb TOJIUTHKU PacIIpeleICHHS.

5. OcHOBHBIE KaHAJIBI pacTpeaeseHns (MapKETHHTOBBIE KaHAbI).

Pasnen 3. Opranusanys u ynpaBjieHHE MapKEeTHHIOM

Tema 3.1. MapKeTHHTOBBIE KOMMYHHUKAITAH

1. Komruiekc MapKeTHHIOBBIX KOMMYHHKALIUH.

2. IIpouecc BBIOOpa KOMILIEKCA TPOABHKECHHUS TOBapA.

3. CpencTBa KOMIUIEKCA MAPKETUHIOBBIX KOMMYHUKALIMM.

4. PexnaMa Kak HHCTPYMEHT ()OPMUPOBAHHS CIPOCa M CTUMYJIMPOBAHHS COBITA.
5. Topsmox pa3paboTKu peKIaMHON MPOrPaMMBI.

6. MapkeTHHT B I7100aTbHON TEIIEKOMMYHHUKAIIMOHHOM CETH.

Tema 3.2. MapKeTHHTOBBIC UCCJICTOBAHUS

[Tondarue, nenu, 3aa4 MapKETUHTOBBIX UCCJIEIOBAHUM.
HanpaBneHust MapKeTHHTOBBIX HCCIIEAOBAHUIM.

[Iponecc npoBeieHUs] MAPKETUHTOBBIX UCCIIEIOBAHUI.

[Tonatue u BUabI onpoca.

Hab6monenue, 3kCiepuMEHT.

. [Tanens: CyIIHOCTD, BUMBI.

7. CyIIHOCTh MAPKETHHIOBOM HH()OPMAIMOHHOW CUCTEMBI U €€ OCHOBHBIC 3JIEMEHTBI.
8. MeTonuka mpoBeIeHUs MAPKETUHTOBBIX UCCIICTOBAHUM.

Tema 3.3. CrpaTerndeckoe IIaHUPOBaHUE

1. CymrHocTh cTparerundeckoit Mmomenu «[IpomyKr — peIHOKY.

2. Mogenb «IIpuBnexkaTenbHOCTh PhIHKA — IPEUMYIIECTBA B KOHKYPEHIIUN.
3.SWOT-ananu3

4. «MapKeTHHIOBAasi CTpaTeruyeckas MaTpuLa.

5. crparernueckass mojenb BKT'.

6. B uem cyTb Matpuusr AL

7. Ilepeurcinute OCHOBHBIE IPEUMYILIECTBA U HEJOCTATKU CTPATETHUECKUX MOJIEICH

X

TECTOBBIE 3AJIAHU A

Paznen 1. OcHOBBI MAapKETUHTOBOM AESTEIBHOCTU

Tema 1.1. CornnaabHO-3KOHOMUYIECKIAE OCHOBBI MapKEeTHHTA

1. B kakoM U3 HIepeUUCICHHBIX ONPEACICHHIA 3aJI0’KEHA OIMTACHOCTh HEBEPHOI'O TIOHUMAaHHMSI PO MAPKETHUHTA:

a) MapkeTuHr - 3T0 Takas (uiocodus, CTpaTerns M TaKTHUKA TPOBEACHUS M B3aUMOJICHCTBUS YYaCTHUKOB
PBIHOYHBIX OTHOIIECHWH, Korha 3¢ QexrnBHOE pemieHne mpoliieM MmoTpeduTenei BeleT K PHIHOYHOMY ycrexy GupM u
IIPUHOCHT I10JIb3Y OOIIECTRY.

0) MapkeTuHr - 3TO CcHCTeMa BHYTPHU(PUPMEHHOTO YIMPABJICHWS, HAIlCJICHHAass Ha H3yYCHUE U Y4YeT PHIHOYHOTO
crpoca, moTpebHocTeld M TpeOOBaHWI KOHKPETHBIX TOTpeOuTeneil K mpoaykry mins Ooiee 0O0OCHOBAaHHOWM
OpHEHTAlNA HAyYHO-TEXHWYECKOH W IPOM3BOJCTBEHHO-COBITOBOM MAEATEIHHOCTH (HUPMBI C IENbI0 OOECTIeUeHHS
Hame4aeMoro GUpPMOH YPOBHsI peHTa0ETbHOCTH.

B) MapkeTHHT - 3TO BHUJ YEJIOBEYECKOW JEATEIBHOCTH, HAIPABICHHOW Ha YIOBICTBOPEHUE HYXKI WU
MOTPEeOHOCTEH MTOCPEICTBOM OOMEHA.

r) MapkeTUHT - 3TO NpPEABUACHUE, YIPABICHUE U yIOBJICTBOPEHUE CIIPOCa HAa TOBAphl, YCIAYIH, OpPraHU3alluy,
JONIeH, TEPPUTOPUH U UJIEH ITOCPEICTBOM OOMEHa.

2. B 4eMm cocTOWT orpaHHuYeHHE BO3MOXHOCTEH MPUMEHECHWS MApKeTWHTa Ha COBPEMEHHOM OTEYECTBEHHOM
PBIHKE:

a) Ha He3penoM phIHKE BO3MOXKEH TOJIBKO HE3PEIbIA MAPKETHHT.




0) MapxkeTHHT 11e51eco00pa3eH MPeuMYIIECTBEHHO Ha SKCITOPTHHIX It Poccuu perakax. KamudunupoBaHHBIH
B) MapKETHHT MOXET OBITh OCYIIECTBIICH TOJIBKO TOJ PYKOBOJCTBOM MPU3HAHHBIX
3apyOeIKHBIX CIICIIUATUCTOB.

3. MapkeTHHIoBasi MOJIENb HE ABJSCTCS: (YKAXKHUTE JIUIIHEE)
a) KomruiekcoM pUHIUIIOB yTIpaBIeHUS.
0) HNHCTpyMEHTOM TSI pRIHOYHBIX TIPOTHO30B.

B) M ieanbHBIM TUIIOM SKOHOMHUYECKON JAESITETFHOCTH Ha PBhIHKE.

r) O0BsicHeHHEM, KaK (YHKIIMOHUPYET PHIHOK M €r0 OTAEIbHBIE CETMEHTHI.

4. K oCHOBHBIM IpHHIIATIAM MapKETHHTa HE OTHOCHUTCS CIIEYIOIIee:

(YKakuTe IHIIHEee)

a) Llenpio MapKeTHHIa SBIISIETCS JOCTHXKEHHE (UpMO Hanbosiee BEICOKOI MPHObLIY;

0) 3amoroM JoCTHXEHHS Ielield GUPMBI CIYXKUT ONpeielieHHe HYXKI W MOTPEeOHOCTEH IeJIeBOTO PhIHKA W Hambolee
3 dexTrBHOE UX YIOBICTBOPEHUE.

B) MapKeTHHI OPUEHTUPOBAH HA IIPEABOCXUIICHUE U3MEHEHUN CUTYallUU U YIIPABIICHUE €IO.

r) MapkeTHHT TIpearnojaracT COXpaHeHWE WM YyKpeIUleHHue Omaronoinyuyuss mnorpeOutens u oOmiecTsa B
LIEJIOM.

5. MapKeTUHIOBOE UCCIIEIOBAaHUE - ITO:

a) To e caMoe, 9TO U KUCCIICIOBAHNE PHIHKAY.

0) [locTosiHHO pelicTByIOmas cuctemMa cOopa, KIlacCUpUKAMY, aHaiwu3a, OICHKA W PAacIpOCTPaHEHUS

MapKeTHHTOBOM HH(POPMAIIHH.

B) COop, ymopsmouMBaHue, aHaiMu3 U OOOOUICHHE MJAaHHBIX JIJIi OOHAPYXKCHHUS W PEIICHUS Pa3IMYHBIX
MapKETUHTOBBIX TPOOIIEM.

r) UccmenoBanme MapKeTHHTA.

6. BropuuHble NaHHBIE B MAPKETHUHTE - 3TO:

a) [lepenpoBepenHas uHpopmanusl.

0) Bropoctenennas nadopmarus.

B) Wudopmaryst, mogy4eHHast U3 TOCTOPOHHUX HCTOYHHKOB.

r) Madopmanus n3 BHEIIHMX HCTOYHMKOB WM COOCTBEHHas MHQOpMAIMs, NEPBOHAYAIBHO MOJYYEHHAs C APYTUMH
LEJISAMU.

7. Kakoe 13 3THX MOJIOXKEHUI pacKpBHIBACT B3aMMOOTHOIIICHHSI MAPKETHHTa H MEHE/PKMEHTA!

a) MapKeTHHT - 3TO OWH U3 MTOJX0I0B B MEHEIKMEHTE.

0) MeHEeKMEHT - 3TO Ba)KHBIH KOMITOHEHT MapKeTHHTA.

B) MeHeDKMEHT ¥ MapKeTHHT YaCTHYHO B3aNMOIIEPECEKAIOTCS.

r) BepHo u «a» u «0».

8. K ¢akropam okpyxatomeii MapKeTHHTOBOH Cpelbl, ONpelesiieMbIM M KOHTPOJHPYEMBIM CIIy>KOO0M

MapKeTHHTa QUPMBI, OTHOCSITCS:
a) O0nacTh NesSTeNTbHOCTH (PUPMBI.
0) MapKeTHHTOBBIC TIEIIH.

B) OUHAHCOBBIC LIENH.

r) BepHbI Bce npepIayIie OTBETHI.

9. K ¢daxropam oxpyxkaromeii MapKEeTHMHTOBOH CpeAbl, ONpEeAesIeMbIM BBICIIUM PYKOBOJACTBOM (DHPMEI,
OTHOCATCS:

a) Br16op 11emneit MapKeTHHTA U IIEJIEBBIX PHIHKOB.

0) Pa3paboTka opraHM3allMOHHON CTPYKTYPHI CITy>KObI MApPKETHHTA.

B) Posib MapkeTunra na gupme.

r) BepHbI Bce npenbiayme OTBETHI.

10. [TorpeGHOCTD, TOAKPEIUIEHHAs! MTOKYMATEILbHON CIIOCOOHOCTBIO — ATO:
a) [lotpebHOCTE.

0) Hyxna.

B) Cmpoc.

r) Cruenka.

Tema 1.2. MapkeTuHIroBas cpeja npeAanpusTus

1. O6meH — 3T0:

a) AKT TIOJy4YEeHHS OT KOTO-THOO0 KeTaeMOro 00bEKTa ¢ IMPEJIOKEHUEM Yero JTHOO0 B 3aMEH.

0) Bug demoBeueckod AESTENPHOCTH, HANPaBICHHON Ha YAOBIETBOPEHHE HYXI M TOTpeOHOCTEH MO cpencTBaM
obMmeHa.

B) KOMMEpPYECKH OOMEH MeXIy ABYMS CTOPOHAMH, MPEAMOJIATAIONINA KaK MUHHMYM Halldde ABYX OOBEKTOB




[IEHHOCTEeH 3HAYNMOCTH 1 COTJIACOBAHHBIX YCIIOBHIA, BPEMEHH M MECTa €T0 COBEPIICHMS.

r) [ToTpebHOCTh, MOKpETIICHHAS TIOKYIATEeIbHOM CIIOCOOHOCTHIO.

2. UyBCTBO, OILIyLIa€MOE YEIOBEKOM HE XBAaTKU YEro-I100 — 3TO:

a) 3ampoc.

6) Hyxna.

B) Cnipoc.

r) Crenka.

3.ToBap — 3T0:

a) 0001 MPOLYKT AEATENFHOCTH (BKIIIOUAS YCIIYTH), PeTHA3HAYCHHBIN JUTS peaTn3aliig;

0) TPOOYKT HAEATENBHOCTH, MPEIUIOKEHHBIM Ha PBIHKE U1 NPOJAKH IO ONpENeNeHHOHM LeHe W IO J3TOH LieHe
MOJTB3YFOIITUIICS CTIPOCOM KaK YIOBIETBOPSIONINNA TOTPEOHOCTH;

B) pe3yJbTaT HCCIIEJOBaHUI, pa3padOTOK U IPOU3BOJICTBA;

T) IPOAYKT AESITEIbHOCTH CTAHOBUTCS TOBAPOM B MOMEHT OCYIICCTBIICHUS 10 €r0 MOBOAY CACIKH KYIUIH-TIPOJaKH.

4. Hyxna npunsaBmas crenududeckyio (GopMy B COOTBETCTBHUH C KyJIbTYPHBIM YPOBHEM W JUYHOCTHIO WHAMBHIA —
3TO:

a) 3ampoc.

0) Hyxna.

B) [ToTpebGHOCTS.

r) Cruenka.

5. KonTponupyemMblie MapKeTHHTOBBIE IEpEMECHHBIE:

a) ToBap, ieHa, MPOABMKEHNE, pacpeiesieHHe.

0) DKOHOMWKA, TTOJIUTHUKA, TEXHOIOTHH.

B) KoHKypeHIIHs, 3aKOHOAAaTENILCTBO, COLMAIbHAs M KyJIbTYpHAs cpela.

r) [locraBmukm, nemorpaduueckie GpakTopsl, TOCPETHUKH, TOKYIATEIH.

6. Hexontponupyemsbie (hakTopsl BHEITHEH CPEIbI:

a) CommanibHas cpefa, IeHo00pa3oBaHue, TEXHOIOTHH.

0) DKOHOMHKA, KOHKYPEHIIHsI, IOJUTHKA, 3aKOHOAATEIBCTBO.

B) 3aKOHOIAaTEILCTBO, TOBAPOABMKCHHE, TTPOIBIKEHUE.

r) Pacnipenenenue, KynpTypHas cpejia, KOMMYHUKAIINH.

7. Muxkpocpena BKIoyaeT B ce0st cieayromue Gpakropsl:

a) [lemorpadudeckue, MOIMTHIECKUE, KylTbTypHBIC, 3KOHOMHUYECKHE;

0) Dxoyoruyueckue, ConuaabHbIe, MPUPOIHBIC, HAYYHO-TEXHUICCKIC;

B) ®upmy, MOCTaBUIMKOB, KOHKYPEHTOB, IOTPEOUTENECH, MapKeTWHIOBBIX IOCPEIHHKOB, KIHECHTYPY, KOHTaKTHBIC
ayJINTOPUY;

r) [loTpeduTenbckuii prIHOK, OJArOTBOPHUTEIHHYIO Ay AUTOPHIO, TOPTOBBIX MTOCPEAHUKOB, TOCTABIIUKOB.

8. Makpocpe/ia COCTOUT U3 CIEAYIONHNX (PaKTOPOB:

a) JleMorpaduecKux, HOTUTHIECKHUX, KyJIbTYPHBIX, SKOHOMHUYECKUX, TPUPOIHBIX, HAYIHO-TEXHUUECKUX;

0) DKOJOTHYECKHX, COITHABHBIX, PUPOIHBIX, HAYIHO-TEXHHIECKIX;

B) ®upM, MOCTABIIMKOB, KOHKYPEHTOB, TMOTpEOHTENEeH, MapKeTHMHIOBBIX MOCPEIHHUKOB, KINEHTYPHl, KOHTAKTHBIX
ayIUTOPUL;

r) [loTpeduTensckoro peHKa, O1arOTBOPUTENBHON ayAUTOPUHN, TOPTOBBIX MOCPEIHUKOB, TOCTABIIUKOB.

9. OcHOBHAasI 33/1a4a POBEICHNUSI MAPKETHHTOBBIX HCCIICIOBAHUI 3aKITIOYAETCS B:

a) [IpenocraBnenne TOYHOM, OOBEKTUBHON HH(OPMAIINHN, KOTOPAsi OTPAKaeT peabHOEe COCTOSHHE M.

0) COope u aHaNM3e JaHHBIX I TPOBEPKU NPEIBAPUTEIHHO BBIIBUHYTHIX UICH U THUIIOTES.

B) HeobOxoamMoCTH IOTHYHO, CTPOTO MOCIEAOBAaTENFHOTO IUTAHWPOBAaHWS MEHCTBMH Ha BCEX JTamax Ipolecca
MAapKETUHT'OBBIX HCCJICI[OBaHHﬁ.

r) DBribope oONTUManbHBIX PpBIHKOB  CcOBITa, TPOTHO3€ pPasBUTHSA PHIHOYHOM CHTyauuun U pa3paboTke
COOTBETCTBYIOIIUX MAP MAapPKETHHTOBOTO BO3/IEHCTBUS Ha PHIHOK.

10. UcToYHHUKN BTOPUYHON MH(POPMAITHH:

a) AHKeTa, onpoc, ra3ersl, IHTepHeT.

0) [leuaTHas, crienanbHbIe CIIPABKU, COITMOJIOTHYECKIE UCCIIeIOBAHMS, KOMITBIOTEPHAS U T. 1.

B) IIpecc-koHdepeHInu, maHeb.

r) CnpaBoyHas, HOpMaTHBHAs, TpadUUecKasl.

Tema 1.3. CermeHTHpOBaHKE, BEIOOD IIEIEBBIX PHIHKOB

1. Pa36uBKa pbIHKA Ha OIpe/IeNeHHbIE TPYIIBI TOKyIaTeaeil Ha3bIBaeTCs:
a) onpeseieHUeM MUCCHUY;

0) TO3UITMOHNPOBAHUEM;

B) CETMEHTHPOBAHUEM;

') TOBApHOH MOJIUTHUKOM.




2. I'maBHast neab CETMEHTAIUH:

a) OpUCHTAIMS MapKEeTUHTOBOH JIESTETbHOCTH Ha MOTPEOHOCTH TTOTPEOUTENS

0) BEIOOD MIPHU3HAKOB CETMEHTAIINU PHIHKA,

B) ONpe/eIeHNe KpUTEPUEB CErMEHTALUH PHIHKA;

T) oTIpesesIeHne IIeHBI TOBapa.

3. CerMeHTHPOBaHUE PHIHKOB TOBAPOB IIPOMBILIIEHHOTO Ha3HAUEHUS:

a) MPOBOJMTCS IO TEM )K€ XapaKTePHUCTUKAM, YTO U MOTPEOUTEIbCKUX PHIHKOB;

0) MOJKET HCITOJIH30BATh TOJILKO CBOU XapaKTePUCTUKH;

B) MOXET HCIOJIB30BaTh OTAEIbHbIE TIPU3HAKH CETMEHTHPOBAHUS TOTPEOUTEIHCKOTO PhIHKA;

T') HE UCIIOJIb3YETCSl IPOU3BOAUTENSIMH COBCEM.

4. lnpdepeHnnpoBaHHBI MapKETHHT MOKHO OXapaKTepHU30BaTh Kak:

a) muddepeHnuannio CBOMX TOBApPOB OT TOBAPOB KOHKYPEHTOB;

0) pasrpaHrueHHE TOBAPOB C MOMOLIbIO AU depeHanny KOMIUIEKCa MApPKETHHIa;

B) HalleJIMBaHME HA Pa3IMYHbIE CEIMEHTHI PHIHKA C IIOMOILBIO Pa3IMYHBIX KOMIUIEKCOB MapKETHHIA;

T) HalleTuBaHue paboThI MPEANIPHUATHS Ha JOCTHKEHUE TOCTABICHHBIX IIETIeH.

5. KakoBa cBsI3b MEK/1y MMOHATUSIMH «CETMEHTHPOBAHHUE» U «ITO3ULIUOHUPOBAHUEN!

a) CETMEHTUPOBAHNE U MO3UIHUOHUPOBAHUE — 3TO NPAKTUICCKU HICHTUYHBIC TIOHTHS;

0) ToBap MO3ULMOHUPYETCS Ha PHIHKE B 11€JI0M, a CETMEHTHUPOBAHUE HAIIPABJICHO Ha Pa3/e/IeHUE PhIHKA;
B) CHayasa ToBap MO3ULMOHUPYETCS, a TIOTOM OCYIIECTBIISETCSI CETMEHTALUS PhIHKA;

T) TOBap NO3UIMOHUPYETCS HA BHIOPAHHOM CETMEHTE.

6. DTarm BBIIENEeHUS OTAENBHBIX TPYII MOTPeOUTENeH B Ipeienax oOIero perHKa:

a) BBIOOD IICJICBOTO PHIHKA;

0) MO3ULIMOHMPOBAHKE TOBApa HA PHIHKE;

B) CErMEHTALUs] PHIHKA;

I') HET IPaBUJIHOTO OTBETA.

7. MapkeTuHT, KOTOpBIHA IMpeaycMaTphuBaeT OCBOCHHE (PUPMOI HECKONBKUX PBHIHOYHBIX CETMEHTOB, MO KKAOMY H3
KOTOPBIX pa3pabaTbIBaeTcsi OTAEIBHBIM TOBAP U UCIIOIB3YETCS] COOTBETCTBYIOIINI KOMIUIEKC MApPKETHHTA!
a) UHAUBUYaJIbHBII MapKETHHT;

0) crparerust HeaudhepeHTMPOBAHHOTO MAPKETHHTIA;

B) KOHLIEHTPHUPOBAaHHBIN MapKETHHT;

T) cTparerus JuQPepeHITIpOBaHHOTO MAPKETHHTA.

8. COBOKYIMHOCTh MAapKETHHTOBBIX CpEACTB (TOBap, II€HA, pacIpelielieHne, MPOABIKEHUE), ONpeeTIeHHas CTPYKTypa
KOTOPBIX 00eCIIeunBaeT JOCTHKECHHE TIOCTABICHHOM eI U PELICHUS] MAPKETHHIOBBIX 3aay:

a) 3371241 MapKeTHHTa;

0) KOMITIEKC MapKETHHTA;

B) IIEJTM MAPKETHUHIA;

T) CpeACTBa MapKETUHTA.

9. K xakoMy Ipr3HaKy CErMEHTHPOBAHMsI OTHOCHUTCSI CETMEHTHPOBAHUE 110 YPOBHIO 10xoaa?

a) reorpapuuecKoe CErMEHTUPOBAHHE;

0) nemorpaduiyeckoe CEerMeHTUPOBAHUE;

B) ncuxorpauueckoe CerMEHTHUPOBaHUE;

T') IOBEJIEHYECKOE CErMEHTHUPOBAHHE.

10. TTo3unmoHrpoBaHue ToBapa — 3TO:

a) OompeneeHue OCHOBHBIX MOTPEOMTENBCKUX CBOMCTB TOBapa M MX CPaBHEHHE C aHAJOTMYHBIMU CBOMCTBaMH TOBapa
KOHKYPEHTA JUI yTOUHEHHS MeCTa TOBapa Ha PHIHKE;

0) aHAJIN3 BCETO KOMILIEKCA PHIHOYHOH MOJIMTHKY TMPENNPUSATHS B OTHOILICHUN TOBapa;

B) ONpe/eieHue MOTEHINAIbHBIX TOTpeOuTeNel ToBapa;

I') IPaBUJIBHOTO OTBETA HET.

Paznen 2. OcHOBHEIE 37IEMEHTHI KOMILIEKCAa MapKETHHTa

Tema 2.1. ToBapHasi MapKETHUHIOBAs OJUTHKA

1. PrIHKM COBEpITICHHONW W MOHOIIOIMCTHIECKOH KOHKYPESHIIMH UMEIOT OOIIyI0 4epTy:
a) Bemmyckatorcest nuddepeHmpoBaHHbIe TOBAPHI.

0) Ha priHke onepupyeT MHOKECTBO MPOAABLIOB U MOKyNaTeIeH.

B) BeinmyckaroTcst 0JHOPOIHBIE TOBAPEI.

r) PriHOUHOE TTOBeIeHNE KXKI0H (DUPMBI 3aBUCHT BOT PEAKIMU €€ KOHKYPEHTOB.
2. 3aueM HaJl0 ONPENENATh ITIaBHOTO KOHKypeHTa?

a) s M3ydeHust NoTpeOUTENbCKUX CBOWCTB €ro TOBapa.

0) UYroObl 3HaTh, KOTO HAJIO ONEPEIUTD.

B) [l apdexrrBHOTO aHaIM3a PHIHOYHON CUTYaIHU.




r) s peanu3anuy CTpaTeruy «IeHa JINAepay.

3. Kakim o6pa3zom ompenensieTcs IIaBHBIA KOHKYPEHT?
a) ITo ypoBHIO HOTPEOUTENBCKUX CBOWCTB TOBApa.
0) ITo 06peMy mpenIoXKeHu .

B) Ilo BenmmumHe 107U pHIHKA.

r) [To Hammy4IeMy COOTHOIIEHHUIO MEKAY 0ObeMaMu MPOAAXKY U IPEATOKECHUS.

4. ToBap B MapKeTUHIE - 3TO:

a) JIro0oti mPOIYKT nesATeIbHOCTH (BKITIOUAs YCIYTH ), IPeIHA3HAUYCHHBIHN IS peaTn3alliy.

6) IlpoaykT neATenbHOCTH, MPEIJIOKEHHBIH Ha pBIHKE AJS NMPOJAXH IO OINpeNeleHHON IeHe W MO 3TOH IieHe
MOJIB3YIOIIUICS CITPOCOM KaK YAOBJIETBOPSIOLIMN TOTPEOHOCTH.

B) PesynbpTaT uccienoBaHuii, pa3pabOTOK M MPOW3BOJICTRA.

r) [Ipoaykr nesaTeIbHOCTH CTAHOBUTCS TOBAPOM B MOMEHT OCYIIECTBJICHUS IO €r0 MOBOJY CACIKH KyILIH-
MIPOJIAXKH.

5. KadecTBO TOBapa B MApKETUHTE - 3TO:

a) CoBOKynHOCTh (PU3MYECKUX, XMUMHUYECKHX, SPrOHOMHYECKHX U JPYTUX HU3MEPSeMbIX (OIeHMBAEMBbIX)
XapaKTePUCTUK H3MICITHSL.

0) XapakrepucTHKa KOHKYPEHTOCIIOCOOHOCTH TOBapa, CTENEHb €r0 OTINYHS BOT TOBAPOB-KOHKYPEHTOB.

B) CTemeHp YCIENTHOCTH PEIICHHSI POOIeM MOTPEOUTEICH.
r) To o0Iiee, 4TO LEHAT B IPOAYKTE Pa3IMYHbIC MOKYIATEIIH.

6. Yro siBnsercs 6a30ii ans ycnexa ToBapa?
a) YpoBeHb TOBapa 1o 3aMBICIY.
0) XapakTepuCTUKA TOBapa B peaJbHOM HCTIOTHCHUH.

B) [Ipennosxenne ToBapa C MOIKpEIICHHEM.

r) Llena motpebienus Toapa.

7. [IBeTHO# TeneBuzop «Pexopa» - 3To TOBap:
a) [ToBceaHeBHOTO CcIpoca.

0) [IpenBapuTensHOro BEIOOpA.

B) Ocoboro crpoca
r) ITaccuBHOTrO crpoca.
8. JKuzHeHHBIN LUKIT TOBapa - 3To:

a) MlaTepBan BpeMeHr BOT MOMEHTA IPHOOPETEHHSI K MOMEHTA YTHIN3aLuu
NpeKpaIieHust CyIecTBOBAaHHS TOBapA.
0) CoBOKyMmHOCTG (ha3 BHEAPEHHS TOBapa Ha PHIHOK, POCTa MPOIaXka, 3peJIOCTH TOBapa M CHajia mpojaxa.

B) WHTepBan BpeMeHH, B KOTOPOM CHpPOC Ha CE30HHBIM TOBap MPOBOIMT BCE BO3MOXHBIE (aspl H
BO3BPAILACTCS K UCXOAHOM TOUKE.

r) IIporecc pa3BuTus mpoaaxa ToBapa U NOIyYEHHs PUOBLIEH.

9. HesepHo, 4TO B %H3HEHHOM LIMKIE TOBapa Ha CTaJUH POCTa:

(YKaXXuTe JINITHEE)

a) Hopma npu6buin B pacueTe Ha eAMHUILYy TOBapa, Kak MPaBUIIO, JOCTUTAET CBOETO MaKCUMyMa.
0) KpuBas oObema npojaka UMeeT MOJI0KUTEIbHBIN HAKIOH.

B) BriosiHe MOTYT IPUMEHSATHCS HALIGHKH Ha TOBAp.

r) Ucnonp3yercsa caMblii MIMPOKUI aCCOPTUMEHT IIEHOBBIX YCTYTIOK.

0. BHenpenue HOBOTO TOBapa Ha PHIHOK HY>KHO OCYILECTBIISTh:

a) Kak Tonbpko HameTmiics criag o0beMa Ipojaska HanboJiee X0JOBOTO TOBapa.

0) B 3aBucuMocTH BOT TOTO, C(hOpMHpPOBAIach JIM MOTPEOHOCTh B HEM Ha PHIHKE.

B) Ha ocHOBaHUU pe3yNbTaTOB PIHOYHBIX UCCIIEOBAHUH.
r) BepHbI Bce Tpu NpeAbIIyIX OTBETA.

Tema 2.2. lleHOBast MapKETHHTOBAS ITOJIUTHKA

1. MakcuMaibHas 1ieHa TOBapa ONpeAeseTcs:

a) BenmnunHoit cripoca Ha ToBap.

0) MakcuMalIbHBIMH [IPETEH3USIMU Ha IPUOBLIb, CYLIECTBYIOUIMMU B TAHHOM OTpaciy IIPOU3BO/CTBA.

B) IleHaMu KOHKYPEHTOB Ha aHAJIOTUYHBIA TOBAP.
r) HawuBbICIIIM ypOBHEM COBOKYIIHBIX U3/EPKEK.
2. MuHuMasbHas 1ieHa ToBapa ONpeaesIeTCs:

a) EMKOCTBIO pBIHKA TOBapa.

0) YpOBHEM COBOKYIHBIX MU3AEPKEK (PUPMBIL.

B) Koaddumnmentom snacTuaHOCTH cripoca.

r) YpOBHEM NEPEMEHHBIX H3/IEPIKEK.
3. llena nmoTpebneHus ToBapa NpeCTaBIsIeT COOOH:




a) CebecTOMMOCTh MMPOAYKITUH TITIOC CPEIHIOI0 MTPUOBLITE.

0) COBOKYITHOCTB DKCILUTYaTallMOHHBIX PAcX0JI0B, 3aTpaT Ha HOpMaIbHOE MOTpeOIeHNe KyIJICHHOTO TOBapa.
B) CymMy «a» 1 «O».

r) LleHy MOKyIIKM BMECT€ € 3KCIUTyaTallHOHHBIMH PACX0AaMH, 3aTpaTaMH Ha OTpeOJICHHE TOBapa.

4. IlpeiicKkypaHTHBIA METOJ] IEHOOOPa30BaHNS OCHOBAH Ha:

a) AHanuse npeicKypaHTOB Ha KOHKYPHUPYIOLIUE TOBAPHI.

0) OnpeneneHun BEIIMYHHBI H3/IEPIKEK.

B) OnpeneneHNN BETMYNHEI H3IEPKEK U TIIAaHOBOW MTPUOBLITH.

r) ITpuHIUIE HEMPOTUBOPEUNBOCTHU LIEH HA TOBAPHI, HAXOISAIIUECS B €JUHOM CIIMCKE.

5. Haunbonee cyObeKTUBHBIM METOJIOM LIEHOOOPA30BaHUS SBISACTCS:
a) IIpeiicKkypaHTHBIH METO/.

0) Metoj cOOTBETCTBHS KOHKYPEHTY.

B) YcTaHOBICHHE IICHBI B X0JI€ TOPTOB, aKTa KyTILTU-TIPOJIAXKH.
T) 3aBbIIIEHNE IIEHBI.

6. Uem oTaudaeTcs eHOBass KOHKYPEHITUS OT HEITICHOBO ?

a) YpoBHEM KO3 (UITUCHTA HTACTUIHOCTH MPEITIOKCHHUS 10 LICHE.

0) Ponbio 11eHBI B KOHKYpEHIINH 32 00beMbI COBITA.

B) Tem, 4TO 1IEHOBAsE KOHKYPEHIIMSI HMEET MECTO Ha PHIHKE C BRICOKMM YPOBHEM J0XO/a.
r) HeB03MOKHOCTBIO HCIT0JIb30BaTh OCCILUIATHYIO PeKIaMy.

7. lleHOBas 3IaCTUYHOCTH CIIPOCA MPEJICTABISIET COOOM:

a) 3aBUCUMOCTH IIEHBI TOBapa BOT BETMYHUHBEI 00beMa CIIpoca.
0) OTHoIIICHWE TPOIIEHTHOTO W3MEHEHUS KOJIMYECTBA CIIPAIIMBAEMOTO TOBapa K IPOIEHTHOMY W3MCHCHHIO
L[EHBI.

B) OTHOLICHHE W3MEHEHHs KOJMYECTBA CIPAIIMBAEMOr0 TOBapa K H3MEHEHHIO LEHBI C YYeTOM MEpPBOHAYAIBHOTO
KOJIMYECTBA CIIPAILIMBAEMOr0 TOBAPA M IIEPBOHAYATIBHOI [ICHBI.
r) Pasmepsl muamazona konebaHuii 00beMa Crpoca B 3aBHCUMOCTH BOT JTMAITa30Ha KOJICOaHHMH IIETIbI.

8. Ecnu ko3¢ uiueHT 11eHOBO# 31aCTHYHOCTH CIIPOCa paBeH MUHYC JIBYM, TO 3TO O3HAYaeT, 4To:
a) Crpoc BechbMa HEITACTHUCH.

6) Cripoc BechMa DIIaCTHYEH.

B) Crpoc anacTuvHee, 4eM 1pu Ko OUITUSHTE, PABHOM IUTKOC JIBYM.

T) Hano coxpamaTs mpou3BOICTBO | MIPEIJIOKEHIE TOBapa.

9. COBIT B MApKETHHTE - 3TO:

a) OTHOIIEHUS], CYIIECTBYIOIIUE HAa PHIHKE O TOBOY KyITH-TIPOJAKH TOBAPOB MJIH YCIYT.

0) COBOKYITHOCTh ONepaIiii, HAYMHAs ¢ TOTO MOMEHTA, KaK M3/IeJie TMMOKHHYJIO MPOU3BOACTBEHHBIN KOPITYC, U
BITOTH K ITePEAadn TOBapa MOTPEOUTENO (BKITIOUHTEIHHO).

B) OO01ieHre MPoJIaBIa C MOKyIaTeIeM.

r) BepHbI Bce mpeapIyie OTBETHI.

10. Cpenu ocpeTHUKOB, KaK MPaBHIIO, IIPaBOM COOCTBEHHOCTH Ha TOBap 001a1afoT:

a) AreHTHI.

0) Bpoxkepsr.

B) Koncurnatopsr.

r) AnctpuObIoTOpEI.
Tema 2.3. Cucrema TOBapOIBHKEHUS

1. IlonuTHKa pacrpeeneHus - 3To:

a) COBOKYNHOCTb ()UPM HJIM OTHENBHBIX JIML, KOTOphIE OepyT Ha ceOs MpaBo COOCTBEHHOCTH Ha TOBAp WM YCIYTY
WM CONEHCTBYIOT Tiepefade JTOro MpaBa JpyruM QupMaM WIH JHUIaM 10 WYyTH JABIJKEHHS TOBAapOB OT
MIPOU3BOIUTEINS IO TOTPEOUTENS;

0) gmeaTenbHOCT, (UPMBI OTHOCUTEIBHO IUTAHUPOBAHMWS, peau3allid M KOHTPONS JBM)KEHHs TOBapoB OT
MIPOU3BOJIUTENS 10 KOHEYHOTO TOTPEOUTEINs C IIeNbI0 YAOBIETBOPEHHS MOTPEOHOCTEH moTpeOuTeNneil W morydeHus
(hupmoit mpruObLTH;

B) N00OH MOCPETHHK, KOTOPBIH BBIMOJHSET Ty HMJIM WHYIO pabOTy OTHOCUTENBHO MPUOIMKCHUS TOBapa W IpaBa
COOCTBEHHOCTH Ha TOBap K KOHEYHOMY MTOTPEOHUTENIO;

T) HET MPaBMIIBHOTO OTBETA.

2. 3amauu, KOTOpBIE CBSA3aHbI C (OPMUPOBAHMEM U OpraHU3alell KaHAJIOB CObITA:

a) CTpaTernuecKue 3a/1a4u;

0) opraHu3aMOHHbBIE 33/1a4H;

B) TAKTUIECKHE 33]1a4H;

T) HET NMPaBUWJIBHOTO OTBETA.




3. CoBOKyMHOCTh (pMpPM WJIM OTACIBHBIX JIHI], KOTOpBhIe OepyT Ha cebs mpaBo COOCTBEHHOCTH Ha TOBAp WIH YCIYTY
WIM COJCHCTBYIOT TIepellade O3TOro IpaBa APYrMM (uUpMaM WM JUOaM 10 TYTH JIBHOKEHHS TOBApOB OT
MIPOU3BOJUTENS 0 TIOTPEOUTENS:

a) YpOBEHb KaHaJa paclpe/ieeHHs;

0) KaHATBI pacTpeeIICHNS;

B) 3aJ]a4M KaHaJla pacrpeesICHHs;

T) IOJUTHKA PACTIPE/ICTICHHS.

4. Kanan, KOTOpHIH BKIIOYAET OJHOTO TIOCPEIHWKA: «IIPOU3BOAHUTENs - PO3HWYHAS TOPTOBIS — IOTPEOHTEIHY,
«TIPOU3BOJUTEND - TOPTOBBIN areHT — MOTPEOUTEbY:

a) «KaHaJl HyJIEBOTO YPOBHS»;

0) OTHOYpOBHEBBIN KaHAT;

B) IBYXYPOBHEBBII KaHAIT;

T) TpEXypOBHEBBIN KaHAL.

5. OO6paboTka 3aka30B, XpaHEHHWE NPOAYKIMH W 00pabdOTKa Tpy30B, COPTHUPOBKA, KOMIUICKTAIUS MPOIYKIIHH,
COXPAaHHOCTH TOBAPHBIX 3aIT1ACOB OTHOCHTCS K:

a) JOTOBOPHBIM (DYHKIHSM;

0) QyHKUIMAM 0OCITy>KHBaHUS;

B) JIOTHCTHYCCKAM (DYHKITUSIM;

T) HET MPaBMWJIBHOTO OTBETA.

6. Komuccuonep - 3to:

a) TIOCPENHWK, KOTOPBII 3aKII0YaeT CHENKY O TOCTaBKE OT CBOETO WMEHH, HO He SBISIETCS BIAAENBIIEM TOBapa U
pabotaer 3a cueT (HUPMBI-IIPOU3BOIUTES;

0) mocpenHUK, KOTOPBI MoNy4yaeT MpaBo CObIBATH TOBAaphbl (PUPMBI MPOM3BOAUTENS HA ONPENEICHHONH TEPPUTOPHH B
OTIpEIETICHHBII CPOK;

B) TIOCPENHHK, KOTOPBIH SABISETCS IOPUAMYECKAM JIMIOM H TPEACTaBISET WHTEPECH  OIpPEeIeHHBIX
IIPOU3BOIUTENEH;

I') IOCPEAHUKH, KOTOPBIE CKYNAIOT HeOOJIbIINE ONTOBBIE MAPTUH TOBapa i OBICTPOH MepenpoIaxy.

7. TlocpenHWKHN, KOTOPBIE SBIAIOTCSA IOPUAMYECKAMHE JIMIAMH, 3aKITIOYAl0T COTNANICHWS W BEIyT Jelia HECKOJIbKHUX
¢bupm:

a) cOBITOBBIE (PHUITHATIB;

0) maxep;

B) TOPTrOBbBIE CHH/INKATEI,

T') TOPrOBBIE MPEICTABUTEIH.

8. TpagumoHHas cucTema - 3To:

a) cucreMa, KoTopas peIycMaTpruBaloT 00beINHEHHE YCHIINN KOMITAaHUH OTHOTO YPOBHS;

0) cucTema, KOTOpas IMPEeIyCMATPUBAIOT IOJIHYK WIA YaCTUYHYIO KOOPJAUHAIMI0 (YHKIUH yYaCTHUKOB KaHaya
pacrpeneneHus ¢ LeIbio 9KOHOMHHU Ha ONEPaisIX M YCUJICHHUS BIUSHHS Ha PHIHOK;

B) DTO COBOKYITHOCTh HE3aBUCHUMBIX KOMIAHWHA, B KOTOPBIX KaXABIH YpOBEHb COBITOBOTO KaHajda JeHCTByeT
HE3aBHCUMO OT JIPYTMX C [EeNbI0 MaKCUMHU3UPOBaTh COOCTBEHHYIO MpPUOBLIb, OCTaBisAs 0e3 BHUMaHUS
3¢ (HeKTUBHOCTD KaHaJla B IIEJIOM;

T) CHUCTEMa, KOTOpasl MPeayCMaTpUBAIOT HCIIOJIb30BAaHHUE HECKOJBKMX KAaHAIOB pAaclpeielieHHs IS 0XBaTa pPasHbIX
CETMEHTOB PHIHKA.

9. Beptukansasle MmapkeTHHroBble cucteMsl (BMC) - ato:

a) cucreMa, KoTopast IpeycMaTpuBaloT 00beIMHEHUE YCWIINN KOMITAaHUH OJTHOTO YPOBHS;

0) cucrema, KOTOpas MPeIyCMATPUBAIOT IONHYIO WJIM YaCTHYHYI0 KOOpAWHANNI0 (YHKIUH yYacCTHUKOB KaHana
pactmpenesneHus ¢ 1ebIo YKOHOMHH Ha OTEepalusaX U YCUIICHHS BIUSHUS HA PBIHOK;

B) 3TO COBOKYIMHOCTh HE3aBUCHUMBIX KOMIIAHMH, B KOTOPBIX KaXIbli YPOBEHb COBITOBOIO KaHaja JAEHCTBYET
HE3aBUCMMO OT JPYIHX C TIENbl0 MaKCHMU3UPOBaTh COOCTBEHHYIO TMPHOBLIb, OCTAaBISAA 0Oe3 BHUMAaHUS
3¢ (HeKTUBHOCTD KaHaJla B IIEJIOM;

r) cucTeMma, KoTopas MpeayCMaTpUBAIOT HCIIONb30BaHME HECKOJIBKUX KAHANOB paclpeseieHus A OXBaTa PasHBIX
CErMEHTOB PBIHKA.

10. ToproBnsi ToBapaMy W OKa3aHWE YCIYT MOKYMATENIAM IS JIMYHOTO, CEMEWHOTO, JOMAIITHETO HCITOJIb30BaHU, HE
CBSI3aHHOTO C TPEANPUHUMATENBCKON e TETFHOCTBIO:

a) ONTOBas TOPrOBJIS;

0) pa3Bo3HAs TOPTOBIIS;

B) pO3HUYHAs TOPTOBIIS;

T') ONITOBAsi TOPTOBJIS C IUYHBIM OTOOPOM.

Paznen 3. Opraauzanys u ympaBieHHe MapKEeTHHTOM
Tema 3.1. MapKeTHHIOBbIE KOMMYHUKAIUH




1. CymHOCTh MO3UITHOHNPOBAHUS 3aKITI0O9aeTCS B!

a) 3aBOEBaHUM PHIHOYHBIX MMO3ULUH (pUPMOIi Wit TOBapoM;

0) mnpeacTaBlIeHUWH TOBapa MOTPEOMTENAM dYepe3 ONpeAesiCHHE €ro MO3MLUUM Ha PHIHKE CPAaBHUTEIBHO C
KOHKYPEHTHBIMU TOBapaMHu;

B) ONpe/ICIICHUH MO3UIUI (GUPMbI OTHOCHTEIEHO KOHKYPEHTOB;

T) OTBETHI ) U B).

2. Crparerus nuddepeHIuanuu siBIsSeTcss OCHOBOM IS

a) hopMHUpOBaHNE aCCOPTUMEHTOB;

0) ompe/ieNieHre PHIHOYHOM MO3UITUY (PUPMBL;

B) popMupoBaHHE KOHKYPEHTHBIX IPEUMYILIECTB;

T) pa3paboTKa CTpaTErnH MTO3UITHOHNPOBAHMS.

3. K ocHOBHBIM HamnpaBJIeHUSIM KOHKYPEHTHON MU PepeHIUAIA OTHOCST:

a) ToBap, LIeHy, COBIT, MPOJBIKEHNUE;

0) aCCOPTHMEHTHI, IPOIaXKa, CTUMYJIUPOBAHUE, UMUJIK;

B) TOBap, CEPBHC, MEPCOHAI, HIMHTK;

T') CepBUC, COBIT, MPOABHKECHHUE, TIEPCOHAIL.

4. ToBapHas quddepeHuaIys npeIycMaTpuBaeT:

a) pacIIMpeHne aCCOPTUMEHTOB TOBAPOB;

0) KOHIIEHTpAIUs HA OTJIEIHHBIX TOBAPAX;

B) MOMCK OTJIMYHMH TOBapa PUPMBI OT KOHKYPEHTHBIX TOBAPOB;

T) IPEeOCTaBIEHIE TOBapa COOTBETCTBYIOIINX KOHKYPEHTHBIX TPEUMYIIECTB.

5. KpuBas, kotopas Xapakrepu3yeT 3aBUCHMOCTH pe3yJbTaTOB MAapKeTHHIOBOM [EATENbHOCTH OT 3aTpaT Ha HEE,
uMeeT BUIL

a) S-00pa3Hoit KprBOH

0) TIPSIMOM ¢ TTOJIOKHUTEIIEHBIM HAKIOHOM

B) CHHYCOH/IbI, HAIIPABJICHHOHN BIIPaBO M BBEPX

I) YacTH napadoibl C KacaTeIbHOM, YTO UMEET TONOKUTEIbHBIN HAKIOH.

6. IloBrITIIeHNE CTETIEHN PHUCKA AEATEIHLHOCTH HAOMOAaeTCa y (prpM HCTIONB3YIOMNX

a) muddepeHIMPOBaHHBIA MapKETHHT

0) KOHLIEHTPUPOBAHHBI MAPKETUHT

B) Henmm(hepeHINPOBaHHBIA MAPKETHHT

') HE IMEET BEPHOTO OTBETA

7. Kakas cTpaTterus 11eHOBOM KOHKYPEHIIMN MaKCUMAaJIbHO HaeKHas?

a) «be3yOpITOUHAs TIEHAY

0) «I'uOKas 1eHa

B) « MUHMMHM3ALIKS 3aTPAT»

r) «CepeaHepbIHOYHAS IIEHA»

8. Ecnam cymecTBYIOT cleaylomue YCIOBHS: IMUPOKash HM3BECTHOCTh (UPMBI W €€ TMPOMYKIWH, HCIOIh30BAHHE B
TEXHOJIOTHYECKOM MPOIIECCe BHICOKOKAYECTBEHHOTO CBIPHS, NMPHUBIICKATEILHBIA JU3AiH TPOIYKINH, KPEIIKUE CBSI3H C
KIMEHTYPOH M ee JIOSITBHOCTh, YYeT B MapKeTHHTOBBIX ACHCTBHUSIX COOTHOLICHHS ,lIeHa \ KauecTBO”, TO 3TO SBISIETCS
OCHOBaHHUEM JIsI YCTIETITHOTO UCTIOIh30BAHMUS:

a) cTpaTerud JUAEPCTBA 110 TOBAPaM;

0) cTpaTeruy JUIepCTBa MO PHIHKAM;

B) CTpaTETUU TUBEPCH(HUKAIINY;

T) cTpaterun quddepeHIuaIim;

9. UckrounTte U3 MEpevHs JJOTHUECKUN OJIOK, KOTOPBIH SBJISIETCS IUIITHUM MIPU XapaKTEePUCTHKE ,,[IETIIN KAa4eCTBa :

a) MapKeTHHT, pa3paboTKa, MaTepHaIbHO-TEXHUIECKOE CHA0KEHHS;

0) IPOU3BOICTBO, AUCTPUOYIIHS, PEeaTH3AINS,

B) MOHTaX, KCIUTyaTaIlHsl, Y THIN3AIIHS

r) ¢opMHpOBaHHE ,,3KOJIOTHYECKA CO3HATEJIHHOTO IOBEACHUS , KyJIbTypa MNOTPEONeHMs, COLHMaJbHBIE CBOWCTBA

POZLYKTa;
10. Ecmm B ciydae wWCClIeqOBaHUS PBIHOYHOTO BBIOOpa moTpebuTens kode (mimum apyrodl ToBap) Oyxaer
paccMarpuBaThCsl Kak Onaro, KOTOpPO€ BKIIOYaeT BMECT€ C TEeM CIENyIlHe LEeHHOCTH : -(YyHKIHMOHAJbHEIC

(cpencTBo yIOBIETBOPEHHUH KAXIBI) -conmaibHble ((OH s OOIIEHUS) -dMONMOHAILHBIE (CBOWCTBO OOECIICUCHHS
KPacHBOTO PACTOJIOXKECHHS TyXa)

-yCJIOBHBIE (ITOJIE3HOCTh, KOTOpasi U3MEHSIET CTENEHb MPOSBICHUS JAPYTUX IIEHHOCTEH), 3TO B KauecTBe MHCTPYMEHTa
HCCIICAOBAaHMS UCTIONIB3YETCS:

a) peectp HeHHOCTe M.Poknyua

0) cymmapHble TepMuHaIbHBIE IeHHOCTH JI.Kaiine

B) mozens [lera, Heiomena, ["pocca




) mupamMuaa Hyxn A.Macioy
Tema 3.2. MapKeTHHIOBBIE HCCIICTIOBAHUS

1. Dran MapKeTHHIOBBIX HCCJICIOBaHUM, KOTOPBIH MO3BOJISECT MPEANPHUATHIO HA PBIHKE MOJYYaTh NMPEUMYIIECTBA B
KOHKYPEHTHOH OOpb0e, CHU3UTH CTENEHb PHUCKA, CBOCBPEMEHHO OMNpPEIENATh M3MEHEHUS B MapKETHHIOBOW cpene,
KOOPJIUHUPOBATH JICHCTBUSA B PRIHOYHOM CTPATETHH:

a) TUTIOTE3a;

0) MapKeTHHrOBasi HH(POPMALIUS;

B) BBIOOpKA;

T) HET MPaBUIIBHOTO OTBETA.

2. TToCTOSTHHO JeHCTBYIOIIAas CUCTEMa, KOTOpas COCTOHMT U3 CHEHHAIUCTOB, 000PYIOBaHHUS, METOJUUECKUX TPHEMOB
U CIYXHT AJsl cOopa, KiacCUpUKALMH, aHAIN3a, OLEHKH M PAacIpOCTPaHEHUs aKTyaJbHOH, CBOCBPEMEHHOW, TOUHOH
nHpOpMAIINH, KOTOPast UCTIOIB3YETCs ISl IPUHATHS MAPKETHHTOBBIX PEIICHIIA:

a) orpoc;

0) HaOmoieHUE;

B) MapKETHHIOBas HHGOPMAIIMOHHAS CHCTEMA;

T') OKCIIEPUMEHT.

3. CeezpeHus, noJdy4aeMble M3 BHYTPEHHHUX MCTOYHUKOB KOMIIAHWH, MpeIHA3HAYCHHBIC AJISI OLCHKH 3(PQPEKTUBHOCTH
MapKeTHHTOBOH NIESATEIHLHOCTH U JUIS BBISABIICHUS POOJIEM U BOBMOYKHOCTEH MapKeTHUHTa:

a) nHopMaIus BHYTPUPUPMEHHONH OTYETHOCTH;

0) cucTeMa MapKeTHHTOBBIX MCCJICTOBAHUA;

B) CHCTEMa aHaJIi3a MapKeTUHTOBOM HH(pOpMaLnH;

T) cucTeMa cOopa TeKyIlei BHEITHeH MapKeTHHTOBOH MH(OPMAIIHH.

4. Habop w™mopenei, Omaromaps KOTOpPBIM coOpaHHas HWHGPOpPMAIUS MOXKET OBITh HCITOJIB30BaHA B COCTABJICHUH
MPOTHO30B U MPOBEPKU pa3HBIX MOKa3aTelei:

a) CUCTEMa BHYTPEHHEH OTYETHOCTH MPEAIPHUSITHS;

0) cucTeMa MapKeTHHTOBBIX UCCIICIOBAHUMN;

B) CHCTEMa aHaJi3a MapKeTUHTOBOM HH(pOpMaIInH;

r) cucreMa cOopa TeKylield BHeIIHel MapKeTHHIOBOW MH(POPMALHH.

5. Jlns momy4eHrst MapKeTHHTOBOM MH(OPMAIUK HEOOXOIUMO TIPOBECTH:

a) MapKeTHHTOBOE HCCIIeIOBaHUE;

0) MapKETHHIOBBIH OIPOC;

B) MapKETHHTOBBII SKCIIEPUMEHT;

T) HET MPaBMIIBHOTO OTBETA.

6. Co cI10B «cOOp», «OLIEHKAY, KU3YyUCHHEY, «yUeT» HauYMHAeTCs (OpMYITHpPOBKA!

a) 3a71a4 MapKETUHIOBOTO MCCIIEI0BaHUS;

0) 11eNeil MapKETHHTOBOTO MCCIICTOBAHUS;

B) OCHOB MapKETHHIOBOTO HCCIICIOBAHUS;

I') CpeACTB MapKeTHHTOBOTO UCCIIETOBAHUS.

7. Ilo BpemMeHH UCIONB30BaHMS HH(DOPMAIUS ACTUTCS HAa:

a) IEPBUYHYIO M BTOPUYHYIO;

0) BHyTpEHHEH M BHEITHEH;

B) JIOJITOCPOYHYIO ¥ KPATKOCPOUHYIO;

T) HET MPaBMIIBHOTO OTBETA.

8. Meron cOopa MapKeTHMHTOBOH HH(MOpMAIMH, C TOMOMIBIO KOTOPOTO HW3y4aroT NPUYUHHO-CIECICTBCHHYIO CBSI3b
MEXKAY HCCIIeTyEMBbIMU NTEPEMEHHBIMU:

a) HaOmroeHue;

0) SKCIIEPUMEHT;

B) OIPOC;

T) HET MPaBUIIEHOTO OTBETA.

9. bank mozeneit — 310!

a) HaOop MaTeMaTHYECKHX MOJeJIeH, KOTOpble IIOMOTalOT MpPEJCTaBUTh pa3BUTHE OIPEICICHHON PBIHOYHOM
CUTYallM{ ¥ CIIPOTHOZUPOBATDH PE3yJIbTaThl JEHCTBUIN MPeIIpUsITHS;

0) GaHK, KOTOPBIH ITO3BOJISIET BBHIIEIHTH CHCTEMY HE3aBHCHMBIX IIEPEMEHHBIX, UYTO JIE)KUT B OCHOBE 3HAYMTEIHLHOTO
Ha0Opa B3aMMOCBSI3aHHBIX BEJIMUUH;

B) COBOKYITHOCTh COBPEMEHHBIX CTaTUCTHYECKUX METON0B 00pabOTKM HH(POpPMALWHU, KOTOPBIE AAIOT BO3MOMKHOCTD
OTIPEIETTUTH CaMyI0 BAYKHYIO HH(POPMAIIHIO;

T) HET MPaBMJIBHOTO OTBETA.

10. Cratuctuyeckuii 6aHK — 3TO:




a) HabOp MaTeMaTHYeCKMX MOJENei, KOTOpBIE IIOMOTAal0T TPEJACTaBUTh pPa3BUTHE OIPENEICHHON pPBIHOYHOMN
CUTYyalMu U CIPOTHO3UPOBATH PE3yNbTaThl JEHCTBUN IIPENNIPUATHUS;

0) 0aHK, KOTOPBIA MO3BOJISET BBIICIUTH CUCTEMY HE3aBHCHMBIX NEPEMEHHBIX, YTO JIGKUT B OCHOBE 3HAYMTEIHHOTO
Habopa B3aWMOCBSI3aHHBIX BEJIHYNH;

B) COBOKYITHOCTh COBPEMEHHBIX CTATUCTHYECKHX METOJIOB 00pabOTKM HH(POPMALUU, KOTOPHIE JalOT BO3MOXHOCTD
OTIPEIEITUTh CaMYIO BaXKHYIO HHPOPMAIHIO;

T) HET MPaBUIIEHOTO OTBETA.

Tema 3.3. CtpaTternueckoe IIaHHpPOBaHUE

1. PesympraT aHanmu3a CHJIBHBIX M CJa0bIX CTOPOH OpraHM3allMM, a TAaKKe OIPEICICHUS BO3MOXKHOCTEH W
MPENSATCTBUNA €€ Pa3BUTUS, ITO:

a) CTpaTernuecKoe MIaHNPOBAHNUE;

0) cTparerus;

B) SWOT-ananmus;

T) CTpaTernyeckoe yrnpasieHHe.

2. 3apaHee CIUIaHUPOBAHHAS PEaKUUs OpraHU3aly Ha N3MEHEHHS BHEIIHEH CPebl — 3TO:

a) CTpaTeruuecKoe IJIAHUPOBAHNUE;

0) cTparerus;

B) SWOT-ananus;

I') CTpaTernyeckoe yrpasJeHue.

3. Beibepure coctasisitonyto SWOT-ananuza, 0T KOTOpoii OyIeT 3aBUCETH MOJOXKEHUE QUPMBL:

a) CWIIbHBIE CTOPOHEI,

0) ciaOble CTOPOHBI;

B) BO3MOXKHOCTH;

T) yTpO3bl.

4. Kak mOHMMaTh TEPMUH «yTPO3bl U BO3MOKHOCTI?

a) B OyKBaJIBHOM CMEICIIC;

0) KaK CTaHIapPTHYIO MPOLEIYPY B CTPATETHYECKOM YIIPABIICHUH;

B) Kak 0003HaueHHE OJIaronpHUsATHBIX U HEOIArONPHUATHBIX TEHACHIUN B

OKPY’>KEHHH;

T) 3TO XyA0KECTBEHHBIH 00pa3.

5. TlporpammHOe 3asiBICHHE, KOTOPOE, C IMO3WLIHUH PHIHOYHOW OpPUEHTALMH, OMNpEACseT MPEANpHUsITHE C TOYKA
3pEHUsl €TO JESTEIBHOCTH M0 YJOBJICTBOPEHHIO KOHKPETHBIX HYXI M 3alPOCOB KOHKPETHBIX TPYIN MOTpeOHTenei —
370!

a) 33/1a4M U 1SN MPEATPHUSITHUS,

0) mporpaMma npeanpusIThs;

B) CTpaTerus PoCTa;

T) HET MPaBMWJIBHOTO OTBETA.

6. IlyOonuynas 1enb nesTeIbHOCTH KOMIaHuH (MOHUMaHue KOMITaHUeH CBOEl poiu B cucTeMe Ou3Heca)— 3To:

a) uenu pupmsr;

0) aHanM3 BHYTPEHHEH CpelIbl;

B) MHCCHS;

I) HET IPaBUIILHOTO OTBETA.

7. KpaTko- 1 70JIrocpoyHbIe pe3ybTaThl AATEIbHOCTH, KOTOPBIE (pupMa HaleeTcs AOCTUTHYTh — ITO:

a) MHUCCHS;

0) uenu GpUpMBI;

B) aHAJIN3 BHYTPEHHEH Cpebl;

T) HET MPaBMIIBHOTO OTBETA.

8. K kakoil crTpaTermdyeckol MOAENM OTHOCUTCS JaHHOEe ompeneneHne: OCHOBHOE TEOPETHUECKOE MOJIOKEHHE
MOJENU COCTOUT B TOM, YTO U OTHEJILHO B3ATHIA BUA OM3HEca JI000H OpraHU3aluM MOXET HaXOIUTHCS Ha OOHOM W3
YKa3aHHBIX CTaJWi >KU3HEHHOTO IMKIA, M, CIENOBATEIBbHO, €0 HYXKHO aHAJIU3UPOBATH B COOTBETCTBUM HMMEHHO C
3TOU CTaJMEH:

a) matpuna bKT;

0) matpura Aacodada;

B) matpuma AJ/JI;

r) marpuua Mak-Kunsu u General Electric.

9. lns momenu BKI' xapakrepHbl ueThlpe BUAa cTpateruil: «3Be3mbl», «TpynHele aeTu», «JloWHBIE KOPOBBDY,
«Cobaxm». Ormpenenure Kakas CTpaTerus COOTBETCTBYET JaHHOW XapaKTepHUCTHKe: «JlOBOIBCTBOBATHCS CBOUM
MOJI0KEHUEM, JTHOO COKpaIIaTh €ro, TM00 IMKBUAUPOBAThH NaHHBII B OM3HECA B CBOCH OpraHU3alin):




a) «Cobaxmy ;

0) «/loitHBIC KOPOBEI ;

B) «Tpynusie netn» ;

T) «3BE3BD».

10. Momens AJIJI mpenmonaraeT dYeThIpe CTaguW 3PEIOCTH OTpaciM: Hadallo, POCT, 3penocTh, crapeHue. Ilo
MPUBEACHHON XapaKTePUCTUKE OIMpeAeNIuTe CTaAuIo 3peiocTu: Ha maHHO#M cTaauu MOKyMaTead MOCTEHIEHHO TEPSIOT
WHTEpeC K TPOMYKIWU JIMOO MOTOMY, YTO HOBBIE W 0oyiee KauyeCTBEHHBIE €€ 3aMEHUTENH HAYWHAIOT BBITECHSATH
CTapyI0 MPOIYKIHUIO, THOO MTOTOMY, YTO MEHSAIOTCS IOTPEOUTENHCKIE MTPEAITOYTEHIUS HITH BKYCHI TOKyHaTeNei:

a) HayaJo;

0) pocr;

B) 3pEIIOCTb;

T) CTapeHue.

Knaccudukanus ToBapoB Ha OCHOBaHUH TIOKYTIATEIHCKUX MMPUBBIYEK.
[Mapamoke kadecTBa TOBApOB.
KoHnenmus >Ku3HEeHHOTO [UKIa TOBAPOB.
[Monxon k pa3paboTKe HOBBIX TOBapOB.
TeMa 2.2. lleHoBast MapKETHHTOBAS TIOJTUTHKA
Bunn! nen.
IlenooOpa3oBaHue Ha PA3TUYHBIX THUTIAX PHIHKOB.
ITocTaHoBKa 33124 1IeHOOOpa30BaHMSL.
Ompenenenue crpoca Ha TOBap. 3aKOH CIpoca.
MHUMBIE UCKITIOYCHHUS M3 3aKOHA CIIPOCa.
DIacTUYHOCTH CIpOCa IO IIeHaM.
Buemmawne dakxrops! nporecca 1eH000pa3oBaHus.
OrpannueHre cBoOObI IEHOOOPa30BaHHs CO CTOPOHBI yYACTHUKOB KaHAJIOB TOBAPOIBHKEHHS.
®DuKcHpOBaHUE [IEH TOCYAaPCTBOM.
10. [Ipsamoe perynvpoBaHue 1I€H rOCY1apCTBOM.
11. Kocsennoe perymupoBanue.
12. Wznepxku mpou3BoACTBa U OOpAIICHUS.
13. Br16op MeTo10B IEeHOOOpa30BaHMS.
Tema 2.3. Cucrema TOBapOIABIKEHUS
1.. Jaiite onpenenenue MOHITHIO «cObIT». Ha3oBUTE QyHKIMK U TAIbl COBITA.
2. YKaXuTe OCHOBHYIO 33/1a4y TOBapoBMkeHUs. OXapaKTepu3yiTe MpoIecc TOBaPOIBUKECHUSI.
3. ChopmymnupyiiTe psn hakTopoB, KOTOPBIC OKa3bIBAIOT BIIMSHHUE HAa OPTAHU3AIUIO TIPOIIECCa TOBAPOIBHKCHIS.
4. JlaliTe ompeneNeHWe IOHATHUIO «IOJMTHKA paclpeesicHus». B 4YeM COCTOMT OCHOBHAs II€JIb ITOJIUTHKH
pacnpeneneHus?
5. CchopmynupyiiTe OCHOBHBIE KaHAIBI pacIpe/eIeHus (MapKEeTHHTOBbIE KaHAIIBI)?
Paznen 3. Opranuzanys u ynpasjieHHe MapKeTHHIOM
Tema 3.1. MapKkeTHHIOBbIE KOMMYHUKAIHH
Kommutekc crumynupoBaHus.
[ToHsTHE M LIETM MAPKETUHTOBOM MOJUTUKM KOMMYHHUKAIIU.
Br160p cpenctB pacnpocTpaneHus nHGopMaiuu.
BricTaBku, sspMapku.
Pexmama: menm, BHABL.
CrumynupoBaHue cObITA.
[Iponaranaa.
JInuHas npoaaxa.
TeMa 3.2. MapKeTUHTOBEIC HCCIICTIOBAHUS
Jaiite ompenelieHue TOHATUIO «MapKeTUHToBas wHpopMmanus». Kakue CyImecTBYyIOT THIBI MapKEeTHHTOBOMH
I/IH(bopMauHH?
2. YKaXXuTe TOCTOMHCTBA M HEAOCTATKH ITEPBUYHON WH(OPMAITIH.
3. YKaXuTe JOCTOMHCTBA U HEJOCTATKA BTOPHYHOM WH(POPMALIUH.
4. YTo OTHOCHUTCS K OCHOBHBIM UCTOYHHKAM MapKETHHIOBON mH(pOpMannu?
5. Uro sBnseTcs Hanboee pacpocTpaHeHHO# (popMoit orrpoca?
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6. Bupl MapkeTHHTOBOM MH(OpMAIIHH.

7. Mertoap! mony4yeHus: IepBUYHON HHQOpMaUN
Tema 3.3. CrpaTernueckoe mIaHUPOBAHUE

1. B uem CyIIHOCTB CTpaTerndecKoro MmIaHUPOBAHUS?

2. [lepeuncnure 3Tanpl CTPATErMUYECKOr0O TUIAHUPOBAHUS.




. B gem cyTh mpomecca MapKkeTHHTOBOTO MIaHupoBanug? OXxapakTepu3ynTe ero CTpyKTypy.
. Just wero ucnonbzyercs SWOT-ananu3? Uto 0oH MO3BOJSET BHISIBUTH?
. [laiiTe onpeneneHne NOHATHIO «MAPKETHHIOBAasl CTPaTETHUeCKas MaTpHULIa».
. JlaiiTe KpaTKyro XapaKTepUCTUKy cTpaTternueckor monenu BKT'.
[IPUMEPHBIH ITEPEYEHb TEM KYPCOBbBIX PABOT
. MapkeTHHroBas IesTeIbHOCTh KOMIIAHUU KaK OOBEKT YIPaBICHUS.
. CoBpeMeHHBIE TTPOOIeMBbl 1 OCOOCHHOCTH Pa3BUTHUSI MAPKETHHTOBOM NS TEIIEHOCTH.
. Bmustame pakropoB BHyTpeHHEH Cpeipl OpraHU3aINH Ha MAPKETHHTOBYIO JIESTEIIEHOCTD.
. Bnusnue dakropoB BHeLIHEH cpeibl OpraHU3alui Ha MAPKETHHTOBYIO €A TENLHOCTB.
. KitroueBble KOHIIENMIINY MapKETHHIA U UX CBSA3b C YPOBHEM KOHKYPEHTOCIIOCOOHOCTH KOMITAHUH.
OcoOeHHOCTH ~ yIpaBlieHWs] IIEJeBBIM PBHIHKOM H  TEXHOJOTHS CErMEHTAllMH: TMPHHIHWIBL, TMOIXOIbI,
UHCTPYMEHTAPUIL.
7. 3¢ deKTUBHOCTE M HEIOCTATKH PA3IMYHBIX BAPUAHTOB BHIOOPA LIEIEBOTO PHIHKA.
8. Crparernu MO3UIIMOHUPOBAHHS: CYIITHOCTh, 0COOCHHOCTH PEaTN3AINH, CBA3b C MIMHJIKEM KOMITaHUH.
9. MapkeTHHTOBast CTpaTErus IS [IEIEBOTO CETMEHTA.
10. MapKeTHHTOBBIE UCCIIEOBAHMUS: ITAIBI, BUbI, METOJbl 1 HHCTPYMEHTHI IPOBEACHUSL.
11. Meronsl cOopa 1 aHaM3a MapKETHHIOBOM nH(MopMaIuu: 3pPpeKTHBHOCT U HETOCTATKH.
12. MapketuHroBass WHGOPMAIMOHHAS CHCTEMa W MapKeTHHTOBas HWHQOpMAIus B CTPYKType OOMIETo YIpaBiICHHS
KOMITaHHEM.
13. YnpaBneHnue TOBapHBIM aCCOPTUMEHTOM KOMITAHUH: BapUAHTHI CTpaTeTruil U ux 3)(HEKTUBHOCTE.
14. )KuzHeHHBII IUKT TOBapa: CyIIHOCTh, OCHOBHBIC ATAIIbI, CBSI3b C KU3HEHHBIM [IUKIOM M CTPATETHSIMH KOMITAaHUH
15. ToBapHas TMOJMTHKA B CHCTEME KOMIUIEKCA MapKeTHWHTa: CYNIHOCTh, HHCTPYMEHTHI, OCOOCHHOCTH peallu3aiud |
yIpaBlICHHS.
16. HoBble TOBapbl Ha pBHIHKE: BHIBI, TPOIECC CO3MAaHUS TEHEpalMU HIeH W WX KOMMEPIHATU3aIusa, MOIXOABl K
OIIEHKE pe3yNIbTATUBHOCTH. VIHHOBAIIMOHHAS TOBApHAS MOJINTHKA
17. ToBapHble 3HaKW — HEMaTepHaJbHBI aKTUB KOMIIAHMH: CYIIHOCTB, aTpUOYTHI, TIOAXOJbl K OIEHKE, TEXHOJOTHH
CO3JaHMS M Pa3BUTHUS, 3aLIUTA HCKITIOUUTEIBHBIX MPaB.
18. YmakoBka ToBapa B CUCTEME TOBAPHOMN MOJIMTUKHU: CYITHOCTh, MAPKETUHIOBas POJIb, MOJIXO0/IbI K YIPABJICHHUIO.
19. KadecTBOo TOBapa: CyIIHOCTb, 3HAUEHHE, XapaKTEPUCTHKA IOKa3aTeseil, MapKeTHHIOBBIE ACIEKThl YIpPaBICHHUS
Ka4ueCTBOM.
20. MopnenupoBaHue TOTPEOUTENHCKOTO TIOBEJCHHS: IMOAXOABl K aHAlW3y, CpPaBHUTENBHBIC IPEUMYIIECTBA U
HEJTOCTATKH.
21.  YOOBICTBOPEHHOCTh  KIMEHTOB  Kak  (akTop  KOHKYpPEHTOCIIOCOOHOCTH  KOMIIAaHHUHM,  CYIIHOCTB
YIOBJIETBOPEHHOCTH, €€ CBSI3b C JIOSITEHOCTHIO, TIOJXO/IbI K OIICHKE.
22. [IporpaMMBbI JOSIIBHOCTH JIJIS IIETIEBOTO PHIHKA: BUIBI, TAITBI CO3AHMUS, TIOJXO/IbI K OIIeHKe 3(pPEeKTHBHOCTH.
23. KoMMyHHKallMOHHASl TOJIMTHKA KOMIIAHHH: KOPIIOPATHBHBIE KOMMYHHUKAIMM M HMX CBSI3b C MapKETHHTOBOH
JeSITeTbHOCTHIO.
24. KoMMyHUKaIlMOHHAS TIOJIUTUKA KOMIIAHUH: KOMIUIEKC MPOJBIDKEHHSI TOBapa B CHCTEME KOMIUIEKCA MAapKeTHHIA,
WHCTPYMEHTHI U COBPEMEHHBIE TEHICHIIMA KOMMYHHKAIIMI C TIOKyTIaTeNeM.
25. CoBpeMeHHBIE AaCMEKThl TOCYAAPCTBEHHOIO PETYIMPOBAHHA KOMMYHHUKALIMOHHON MOJHMTHKH: 3alluTa e0BOM
penyTauu (pupMbl, HOPMATUBHEIE U CIIEIHANIbHBIE TPEOOBAHUS B 001aCTH PEKIaMBbI.
26. lleHoBast MONUTHKA B CHCTEME KOMIUIEKCA MApKETHUHIa: CYITHOCTh, MAPKETHHIOBOE 3HAYCHHE, XaPAKTEPUCTHKA M
3((HEeKTUBHOCTD PA3IUYHBIX MOIX0JI0B K IICHOOOPa30BAHHMIO.
27. VupaBneHue CcOBITOM B OpraHH3alHdd: BHIOOP KAHAJIOB paclpeAeNieHUs] MPOAYKIUHM, CTPATETUU MPOJAXK,
OpraHu3aIUs MPOJIAK.
28. OpraHu3zalMoOHHas CTPYKTYPa MapKEeTUHTOBOH NESITEIbHOCTH: THITBI CTPYKTYP M KpUTEPUH BBIOODA.
29. OpraHuzanusi MapKeTHHTOBOTO IJIAHUPOBAHMS: CHCTEMa IUIAHUPOBAHUS, MAapKeTUHTOBBIC LIENH, BapHUaHTHI
CcTpaTeruii 1 0COOCHHOCTH BEIOODA.
30. OpraHuzanusi MapKeTHHTOBOTO TUIAHMPOBAaHMS: MHCCHS OpTraHU3alldd, CTPAaTErHYecKhe [eld MAapKeTHHTA,
TAKTHYECKOE U OTePaTUBHOE TNIAHUPOBAHHE.
31. MepueHaaii3uHr: CyIIHOCTb, 3aJa4U, TEXHOJIOTUU.
32. lunoBarmoHHbIe (hOPMBI MApPKETHHTA: BUIBI, IPEUMYIIIECTBA W HEAOCTATKH.
33. Pojb TUYHBIX PO/ B MapKETHHTE.
34. BepOanbhble 1 HeBepOanbHble KOMMYyHUKauuH B [IP nestensHOCTH.
35. Slpmapku ¥ BBICTaBKU Kak (hopMa MapKETHHTOBBIX KOMMYHHKAIIHH.
36. Hexommepueckuii MapKeTHHT.
37. udopManioOHHBII MAPKETHHT.
38. MapkeTuHT B cdepe ycIyr.
39. [IpoGemMbl OpraHu3aIii MApKETUHTOBOH JIeSITEIPHOCTY Ha IPEANPHUATUSIX CHEPhI YCIYT.
40. MeToapl 1 0cOOCHHOCTH MPSIMOT0 MAapKETHHTA HA PEATIPUATHH.
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41. OcobeHHOCTH U MEPCIICKTUBEI Pa3BUTHS MapKeTHHTa B Poccum.

42. Pa3zpaboTka KOMILIEKCAa MapKETHUHTA JJISl IPOMBIIIJIEHHOTO MPEATPHUITHSL.

43. Pa3paboTKka nporpaMMbl MapKETHHIOBOTO HCCIIEA0OBAHU ISl PELICHUs. KOHKPETHOH MPoOIeMbl KOMITaHUH.

44. Pa3pa0boTka CHCTEMBI YIIPaBIEHHS MAapKeTHHIOBOM JeSTeNbHOCThIO KommaHwd. 45. Pa3paboTka cHCTEMBI
1IeHO000pa30BaHus 17151 TOBAPOB (YCIyT) KOMITAHUH.

46. PazpaboTka cTpaTeriy MapKeTUHTa B OpraHU3alHH.

47. Pa3pa0oTKa Lleny CTpaTernyecKuX PelIeHu KOMIIAaHUU B YIPaBICHUH MapKeTUHTOBOH IESITEIbHOCTHIO.

48. YupaBieHue XU3HEHHBIM LUKIOM IIPOIYKTa CPEICTBAMU MApPKETHHTIA.

49. MapKkeTHHTOBBIE aCMIEKTHI yIIPABICHUSI COBITOM KOMITAHUH.

50. UccnenoBanue OKpysKaroled MApKETHHIOBOM Cpebl MPEATIPHUATHSL.

5.3. ®oHA OLIEHOYHBIX CPeACTB

®DOHJ OLEHOYHBIX CPEJACTB JTUCHUILUIMHBI "MapkeTuHr" pa3paboTaH B COOTBETCTBHHM C JIOKAJIBHBIM
HopMatuBHbeIM akToM OI'BOY BO "JOHAYUI'C".

®DOH OIEHOYHBIX CPEACTB AWCHUIUIMHBI "MapkeTHHT" B TIOTHOM oOObeMe TIpPEe/ICTaBIeH B BHUIC
npwioxeHus k jansomy PITT.

5.4. IlepevyeHb BUIOB OIIEHOYHBIX CPENCTB

Tekymuii KOHTPOJIb YCIIEBAEMOCTH TPOBOAUTCS B (OpMe: YCTHOTO ONpOca Ha JIKIIMOHHBIX M CEMHUHAPCKUX
3aHATUAX ((POHTAIBHBIA, WHIUBUAYAIbHBIH, KOMIUIEKCHBIA), MHUCHMEHHOH IPOBEpPKH (MTUCHMEHHBIE JOMAIlTHHE
3a/laHds, OTBETHI HA BOIPOCHI, TECTOBBIC 3aJaHUs, KOHTPOJb 3HAHWUN IO pas3jiesiaM), OLICHKA aKTHBHOCTH pPaOOTHI
CTyJICHTA Ha 3aHATUM, BKIIOYAs 3a/IaHUs ISl CAMOCTOSITEIILHOW ¥ MHIUBUAYAILHOUN pabOTHI.

PA3JEJI 6. CPEACTBA AJAIITAHUUA ITPEITOJABAHUA JTUCHUIIJIMHBI K
INOTPEBHOCTAM JIUIl C O PAHUYEHHBIMHA BO3MOKHOCTAMM 310POBbSA

B ciiyuae HeoOxoaumocTH, o0ydaromuMces U3 YHcia JIMI ¢ OTPAaHWYEHHBIMH BO3MOXXHOCTSIMU 370POBBS (110
3asBJICHUIO OOYYAIOIIETrocs) MOTYT TNpeaiaratbCs OJHH W3 CIEAYIONIMX BapUaHTOB BOCHPUATHS HH(opManmu c
YYETOM MX MHAMBHUIYAIBHBIX ICUXO(PH3UIECKUX 0COOCHHOCTEH:

1) ¢ npUMEHEeHNEM JIEKTPOHHOTO O0YYEHUSI M AUCTAHIIMOHHBIX TEXHOJIOTH.

2) ¢ IPUMEHEHHEM CIEIUAIBHOTO 000pYI0BaHUS (TEXHUKH) W IMPOTPAMMHOTO OOSCIIEUCHUS, NMCIOITUXCS B
OI'BOY BO "JOHAYUI'C".

B mponecce oOydeHHss mpu HEOOXOAMMOCTH Ui JIML C HApyLICHUSMH 3pEHHs, CIyXa U OIOpPHO-
JIBHTATEIILHOTO aIlliapara Mpea0CTaBISIOTCS CIIeTYIONIIe YCIOBHS:

- JUIS JIML C HapyIICHUSMHU 3pEHHS: yu4eOHO-METOMUYECKHE MaTepuallbl B TIEUaTHOH (hopMe yBETUUECHHBIM
mpudToM; B (opMe DBIEKTPOHHOTO JOKyMeHTa; B ¢opme ayauodaiina (mepeBon Y4eOHBIX MaTepHallOB B
ayanodopmart); MHAWBUIYaIbHBIC 331aHHS M KOHCYJIBTALIUH.

- JUId JIMI C HapyIICHWSIMHU CIIyXa: y4eOHO-METOJWYEeCKHe Marepuaibl B IredatHod ¢opme; B (opme
9JNIEKTPOHHOTO JOKYMEHTa; BHUIEOMAaTepHalbl C CYOTUTpaMH; HHIMBHIYyalbHbIEe KOHCYJIBTAllMd C MPUBICYCHUEM
CYpZONEPEBOAYMKA; MHANBHyaIbHbIE 3a1aHMUsI U KOHCYJIbTALUH.

- JUIi JIUI C HapyHICHHSIMH OIOpPHO-JIBUTATEJFHOTO ammapara: y4eOHO-METOANYECKHe MaTepHalbl B
nedaTHoil Qopme; B (opMe DJIEKTPOHHOTO JOKyMeHTa; B (opMme ayawodaiina; HWHAMBUAyAIbHBIE 3aJaHUS |
KOHCYJIbTaLlH.

PA3/IEJI 7. METOJAUYECKUE YKA3ZAHMS /151 OBYUYAIOILUXCSI 10 YCBOEHUIO
TACIATLTAHBI

Meroauueckre peKOMEHIAIMH 110 MOJATOTOBKE K CEMUHAPCKUM 3aHATHIM

Lenpto ceMUHAPCKUX 3aHATUH SBISETCA VYIIyOJICHWE W 3aKpPEIUICHHE TEOPETHUYSCKUX 3HAHWUW, ITOJYYEHHBIX
oOyJaromuMucs Ha JISKIUSIX W B MPOIECCE CaMOCTOSTENFHOTO M3ydeHWs y4eOHOro Mmarepuana, a, CIelIOBaTelbHO,
(opMUpOBaHUE Yy HUX OIPEACICHHBIX YMEHMW M HABBIKOB. B Xo0je MOATOTOBKM K CEMHHAPCKOMY 3aHSITHIO
HEOOXOJMMO TMPOYUTATH KOHCICKT JICKIUH, W3yYHUTh OCHOBHYIO JIMTEPATYPy, O3HAKOMHUTHCA C JIONOJHUTEIHHOU
JUTEPATYPOH, BBIIOJIHUTH BBIIAHHBIC MPENOJABATENEM IpakTUUecKue 3afanus. [Ipy 3TOM ydecTb pEKOMEHAALMU
MperoiaBaTesss U TpeOoBaHUs MporpaMmbl. JlopabaTeiBaTh CBOM KOHCIIEKT JICKIIMH, Jeas B HEM COOTBETCTBYIOITHE
3amucu W3 JUTepaTyphl. JKemaTenpbHO MpU MOATOTOBKE K CEMHUHAPCKUM 3aHSATUSM IO JUCHHUIUIMHE OJHOBPEMEHHO
HCIIOJIb30BaTh HECKOJIBKO UICTOYHUKOB, PACKPBIBAIOIINX 3aJaHHbIE BOIIPOCHI.

Metoanieckie peKOMEHAINH [0 OPTaHU3aI[HA CaMOCTOSTEIILHON paboThI

CamocrosaTrenbHas paboTa NPUBOAUT K IOJYYEHHIO HOBOTO 3HAHUS, YHNOPSINOYCHHIO M YIIyOJICHHIO HMEIOIINXCS
3HaHWH, (POPMHUPOBAHUIO Y HEro NMpodecCHOHANBHBIX HABHIKOB M yMeHHH. CaMocTosTeNnbHas padoTa BBITIONHSIET DA
GbyHKIMA: pa3BUBAIOIIYIO, HHPOPMAITMOHHO-00yYaIoIIyIo, OpPHEHTHUPYIOIIYIO u CTUMYJTHPYIOIIYIO,
BOCTIMTHIBAIOIYI0, UCCIIE0BATEIBCKYIO.

Buner camocTosTenbHOM pabOTHI, BHITIONHSIEMBIC B paMKaX W3yUeHUS TUCITUTUINHBL:

1. KoHcnekTrpoBaHue epBONCTOYHUKOB U JPYTOi yueOHOU JTUTEepaTyphl;




2. IIpopaboTka yueOHOTO MaTepuaia (TIo KOHCTIEKTaM, YIeOHOM W Hay9IHOH JINTepaType);

3. BrInosiHeHHE pa3HOYPOBHEBBIX 3a71ay U 3aJlaHUii;

4. PaboTa ¢ TecTaMu ¥ BOIIPOCAMH ISl CAMOIIPOBEPKHY;

5. BelnonHeHHE 3aJaHUui IO KOHTPOJIIO 3HAHUM.

PexomeHayeTcss ¢ caMOro Hadaja OCBOEHHS Y4eOHOro Marepuajga padoTaTh ¢ JIMTEPATypoOd M MpeajaracMbIMU
3aJaHUsIMH B (POPME IMOJTOTOBKM K OYEPETHOMY ayJAUTOPHOMY 3aHATHIO. [IpH 3TOM aKTyaau3UpyrTCS HUMEHOIIUECS
3HaHWS, a TaKKe co3laeTcss 0a3a Ui yCBOGHUS HOBOTO MaTephalia, BO3HUKAIOT BOIPOCHI, OTBETHI Ha KOTOpEIE
oOydJaronuiicsi moxy4aer B ayAUTOpUH. MOKHO OTMETHTBH, YTO HEKOTOPHIE 3aJaHHs JJIS CaMOCTOSITENBHON paboThI
UMEIOT ompejesieHHy crenuuky. [Ipu ocBoeHMH Marepuania OOydYarOIIMHCS MOXET MOJb30BaThCS OHOIMOTEKOM
®I'bOY BO "HOHAYUI'C" , koTopas B MOIHOW Mepe o0ecliedeHa COOTBETCTBYIOIICH JTUTEPATypol. 3HAYUTEIBHYIO
MOMOIIIp B ITOATOTOBKE K OUYEPETHOMY 3aHSATHIO MOXET OKa3aTh HMEIOIIUIICS B y4eOHO-METOINYECKOM KOMILIEKCE
KOHCIIEKT JieKiuid. OH e MOXKET UCII0Ib30BaThCS U JIJIS 3aKPEIUICHUS TOJYYCHHOTO B ayIMTOPUHU MaTepHara.

MeTtoaudeckue peKOMEHIANU CTYEHTaM IO MOATOTOBKE K BHITTOITHEHUIO KOHTPOJIS 3HAHUH 110 paz/ienaM

K koHTponmpi0 3aHHMH TO pa3ieraM HEOOXOAMMO TOTOBHTHCS IyTEM OCYIIECTBIICHHS MOBTOPHBIX ACHCTBHIA TIO
U3y4yeHuto npeamera. Pabora mo pemieHuIo 3a1a4 Ha KOHTPOJIBHOM 3aHATHHU B MPHHLUIE HE OTJIMYAETCS OT PELICHUH
OTHIENBHBIX JIOMAIIHUX 3agaHuii. OJHAKO KakAbIH OOydYaromWiCsS JOMKeH ObITh TOTOB K OTCTaWBaHUIO
MIPaBMIIBHOCTH CBOETO PEIIEHUS H BEPHOCTH M30PaHHOTO UM METOHA.

Meroanueckue peKOMEHIAIUHU CTYICHTaM IO MOATOTOBKE K UTOTOBOMY KOHTPOJIIO

[Ipy TOATOTOBKE K WTOTOBOMY KOHTPONIO OOYYArOmUIiCS MOJDKEH IIOBTOPHO W3YYHTh KOHCIEKTHl JICKIUH ¢
PEKOMEHIOBAHHYIO JIHTEPATypy, NPOCMOTPETh PEIICHUS OCHOBHBIX 3a7a4, pPEIICHHBIX CaMOCTOSTEIHFHO W Ha
CEMUHapax U BKIIOYCHHBIX B KOHTPOJb 3HAHUHU IO pa3eiaMm.
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PA3JAEJL 1.
IHACHHOPT ®OHJAA OHEHOYHbBIX CPEACTB
10 AUCHMILTHHE (MOAY110) « MapKeTHHI»

1.1. OcHOBHbIE CBeIeHNSI O TUCHUILTHHE (MOIYyJIe)

Tabmura 1

XapakTepHuCTUKa yIeOHOU AUCIUILTUHBI
(cBemeHust cOOTBETCTBYIOT pazaeny PITY /1)

OO6pa3zoBaTenbpHas IporpaMma

OakanaBpuaT

Hanpasnenue moarotoBku

38.03.01 DxoHoMHKa

[Tpodunn " bankoBckoe aeno"
KoauuecTBo pa3ienoB JUCIUILINHBI 3
YacTts 00pa30BaTEIbHOMN MTPOrPaMMbI OT/.01

DOopMBI TEKYLIETO KOHTPOJIS

Texymuii KOHTPOIb (YCTHBIN
OTIpOC, MPAKTHUECKUE 3a/1aHus,
noKJaj, pedepar, UHIUBUAYATbHOE
3a/1aHuE, KOHTPOJIb 3HAHUI)

O4YHO-3204Hast popma oOyueHus

Tokazamenu

KomuuecTBo 3a4eTHBIX euHUIL (KPEIUTOR) 3
CemecTtp 4
Oowan mpyooemkocms (aKadem. 4acoes) 108
Ayoumopnas konmaxkmuasn paboma: 32
JIeKIIMOHHBIE 3aHATHS 10
KoHcynbTanumn 2
CemuHapcKue 3aHATUS 20
CamocrosiTesibHasi paboTa 74
KonTtpoJab 2
Dopma npomerHrcymoyHot ammecmayuu 3auem




1.2. IlepeyeHb KOMIIETEHIMH ¢ YKa3aHMEM 3TanoB (OpMHUPOBAHUSA B MpoLecce
0CBOEHHS 00pa30BaTEIbHOI MPOrPaMMBbI

Tabauna 2
IlepedyeHb KOMIETEHIIUM M UX 2JIEMEHTOB
HNunukaTtop Hekc
Komrmereniys | KOMIIETEHIIMH U €70 *JJIeMEHTBI MHIMKATOPa KOMITETEHITUN
(bOpMYJHPOBKa JJIEMEHTa
3HATD:
CYILHOCTb 1 3HACHUE MAPKETHHIA B VK OC-9.4
(hMHAHCOBO-XO3SIICTBEHHON ACSATEIHPHOCTH 31
OPEIIPUATHS
THIIOJIOTHIO U METOJIOJIOTHIO TIPUMEHEHUS
CTaTUCTUYECKUX U DKOHOMHUKO- YK OC-94
METOJIOJIOTUYECKUX METOJIOB IMPHU TIPOBEICHUH 32
IIposooum MapKETUHTOBBIX UCCIICIOBAHUMA
MApKemuH206ble | 371eMEHTHI KOMIUIEKCA MAPKETHHTa YK OC-94
UCCNEe008aHUA, 33
ananuzupyem YMmerh:
nojy4ennole IIPOBOJUTH MAPKETUHIOBBIE UCCIIEJOBAHUSA YK chi9-4
pe3yibmamsl, Ha
VK 0C.94 ocHo6e komopplx | AHAMBHPOBATH SKOHOMIYECKYTO UH(OPMAILIHIO, VK 0C-9.4
paspabamviéaem HEOOXOIUMYIO IS HpI/IHf\I’TI/ISI 000CHOBAHHBIX v
Mapkemunzoewiti nian | MAPKETHHIOBBIX PEIICHHI
pazeumus 1106020 | TPOTHO3MPOBAThL PA3BUTHE MAPKETHHIOBBIX YKOC-94Y
obvexma (punaﬂcogo- MpPOLIECCOB U SIBJICHHM Ha MMKpPO- U 3
XO3AUCMEEHHOU MaKpOypOBHE
oessmenbHoCmu Baagern:
TepmuHoIOTHEN MapKETUHTa YK OC-94
B1
IpUEMaMHU M METOJaMHU IPOBEACHHUS YKOC-9.4
MApKETUHTOBBIX UCCIEAOBAHMI B2
METO/IaMH aHaJN32 SKOHOMUECKOH VK OC-9.4
nHdopMaIuu, He0OX0AUMOMN TSl TIPUHSITHS B3
MapKETHHIOBBIX pEIICHUI




Tabmuia 3

Oranbl GOpMHUPOBAHUS KOMIIETEHIIMI B MPOLECCE OCBOCHHSI OCHOBHOM

00pa3oBaTeIbHON IMTPOTPAMMBI

KonTponupyemsie pa3aesnbt Ko
Ne ThoIHpPYy pasa Howmep A HaumeHnoBanue o11eHOUHOTO
(Tembl) yueOHOI MHIUKATOpa
/n cemecTpa cpencTaa
JUCITUTUTHBI KOMIICTCHIIUN
Pa3nen 1. OcHOBbI MAPKETHHIOBOII IeATEJILHOCTH
Tema 1.1. ConunanbHo- CTHBIH OIDOC
1 |>KOHOMUYECKHE OCHOBBI 3 VKO0C-94 |7 poc,
MapKeTHHTa MPaKTUYECKHUE 3aTaHUS
CTHBIM OIIPOC
Tema 1.2. Mapketunronas M poc,
2 3 YK OC-94 |npakrtuueckue 3a1aHusl,
cpena npearnpusaThs
JIOKJIaJ1
YCTHBIH OIIpoC,
3 Tema 1.3. CermeHTrpOBaHME, 3 VK OC-94 | MPAKTHYECKHE 3a/1aHus,
BBIOOD LIETIEBBIX PHIHKOB ’ JOKJ1a/l, KOHTPOJIb 3HAaHUH 110
pasneny
Pa3nes 2. OcHOBHBIE 3JIeMeHThI KOMILJIEKCA MapPKeTHHIa
4 Tema?2.1. ToBapHas 3 VK OC-9 4 YCTHBIM OIPOC, PAKTUYECKUE
MapKETHUHTOBas TIOJIUTHKA ’ 3aJIaHusl, TOKJIA
3 .
CTHBIH OIpoc
Tema2.2. I{eHoBast Y ’
5 1 YK OC-94 |mpakrtudeckue 3afaHusl,
MapKETUHTOBas! MOJIUTHKA
JOKJIAJT
3 .
YCTHBIH OIpoc,
6 Tema 2.3. Cuctema VK OC-94 |MPAKTHIECKHE 3a/aHN,
TOBAPOIBMXKCHUS ’ JIOKJIaJl, KOHTPOJIb 3HAHUU T10
pasneny
Pa3nes 3. Oprannsanms u ynpapjieHrne MAPKeTHHIOM
CTHBIN OIIPOC
Tema 3.1. MapkeTuHTOBBIE M ’
7 P 3 YK OC-94 |mpakrtudeckue 3afaHusl,
KOMMYHHUKaIUU
JIOKJIAJT
CTHBIM OIIPOC
Tema 3.2. MapkeTUHIOBbIC M ’
8 P 3 YK OC-94 |mpakTudeckue 3a/iaHus,
UCCIIETOBaHUS
JIOKJIAJT
YCTHBIH OIIpOC,
9 Tema 3.3. Ctpareruyeckoe 3 VK OC-94 | MPAKTHYECKHE 3a/1aHus,

IJIaHUPOBAHHUC

JOKJIaJl, KOHTPOJIb 3HAaHUH 110
paszneny
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PA3AEJI 2.
TEKYIIUHA KOHTPOJIb 1O JJUCLHUILJIMHE (MOY.JIIO)
«MapkeTHHI»

Tekymuid KOHTPOJIb 3HAHUM HCHOJIB3yeTCs JUIsl  ONEPaTUBHOIO W
pEeryJsipHOTO  yINpaBlieHUs  y4eOHOW  JesATeNbHOCThIO (B TOM  4YHCIIE
CaMOCTOSITeIILHON paboTOM) 00yUaromuXxCsl.

B ycrnoBusx OamIbHO-PEUTHHTOBOM CHUCTEMBI KOHTPOJISI  Pe3yJIbTaThl
TEKYIIEro OLIEHWBAaHUA, OOYYalOUIerocsi HCIOJIb3YIOTCSd Kak IOKa3aTelb €ro
TEKyLIEro peuTHUHra. TeKylmuid KOHTPOJIb YCIEBAEMOCTH OCYIIECTBISIETCS B
TEYCHUE CEMECTPa, B XOJI¢ MOBCEIHEBHON y4eOHON pabOTHI MO WHAMBUIYAJTLHON
VHHUIMATHBE mnpenogasarens. JlaHHBIA BUJ  KOHTPOJS  CTUMYJIUPYET Y
oOydJaronierocss CTpeMJIEHUE K CHCTEMATHYECKOW CaMOCTOSATEIbHOM padoTe 1o
U3YYEHUIO TUCUUILIUHBI (MO JIS).

Tabnuua 2.1.
Pacnpenenenue 6auioB no BUgaM yueOHOM JeITeIbHOCTH

(6anIBpHO-PEHTHHTOBAS CHCTEMA)

Hawnmenosanue Bun zagannsa
Paspnena/Temsl

a 13/ C3 Bcero
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P.3.T.3.1
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JI3 — nexunonHoe 3anstue; YO — yCTHBIN ONpoc;

T3 — TecToBOE 3aMaHNE;

P3 — pa3zHoypoBHEBBIE 3a1aHNS;

* Apyrue ¢ BUIIbI HCTIONB3YEMBIX 3aJaHuH, MPEIOKEHHbIX B Tpuiokenuu 1 [13 — mpaktudeckoe
3aHSTHE;

C3 — ceMHHapCKOE 3aHATHE;

K3P — konTposs 3Hanuii no Pazneny;

P —pedepart; CP — camocTosiTenpHas pabota odyuaromerocs M3 — nHAMBUAYaTbHOE 3a]aHNE

Hayuno-neoazocuueckuii pabomuuk, omeemcmeeH bl 3a NpogedeHue 8cex U008
3aHAMUL NO KOHKPEMHOU OUCYUNIUHe (MOOYII0), cam pacnpeoeisiem Oaniibl no
suoam pabomwi ucxoos uz 100-6annwHol cucmemol.



2.1. PexoMeHIa1IM U 110 OLIEHUBAHUIO YCTHBIX OTBETOB 00y4aKOIIHXCS

C uenpl0 KOHTPOJSL YCBOCHMS MPONJEHHOIO Marepuajia W ONpeesICHUs
YPOBHSI TOATOTOBJICHHOCTH OOYYarOMIMXCS K WM3YYEHUI0O HOBOW TEeMbl B Hadaje
KOKJIOTO CEMHUHAPCKOTO/TIPAKTHUECKOTO 3aHATHS MPENOJaaBaTeNIeM IMPOBOJIUTCS
WHJMBUAYAJbHBIA WM (POHTAIBHBIM YCTHBIN OMPOC MO BHIMTOJIHEHHBIM 3aJJaHUSIM
NPEABITYLIEN TEMBI.

Kpurepuu onenku.

OuyeHka «OmauYHo» CTaBUTCS, €CIIU O0YJArOITUICS:

1) MOJHO M apryMEHTHUPOBAHO OTBEYAET IO COJIEPIKAHUIO BOIIPOCA;

2) oOHapyXHBaeT IIOHMMaHWE MaTepuana, MOXKeT OOOCHOBaTh CBOU
CYXKJIEHU S, TPUMEHUTD 3HAHUS Ha MPAKTHKE, IPUBECTH HEOOXOIMMbIE TPUMEPHI;

3) wu3naraer maTepuall MOCJIeN0BAaTEIbHO U MPABWIBHO, C COONIOJCHUEM
UCTOPUYECKOU U XPOHOJIOTUYECKOW MOCIIEI0BATEIIbHOCTH;

Ouyenka «xopowio» — CTaBUTCS, ecCiAU OOydYalOIIMWKMCS JaeT OTBET,
YAOBJIETBOPSIIOIIUA TEM K€ TPeOOBAHUSIM, UYTO U JJI1 OLICHKU «OTIUYHO», HO
JIOIYCKAeT OJ{HA-/IBE OITUOKHU, KOTOPHIE CaM K€ UCIIPaBIISET.

Ouyenka «yooenemeopumenvHo» — CTaBUTCS, €CIU  OOydYaroluics
0OHapy>KMBaeT 3HAHUE U TOHUMAHKUE OCHOBHBIX IMOJIOKEHUI JaHHOTO 33/IaHus, HO:

1) wu3naraeT Marepuasl HEMOJHO U JOMYCKAeT HETOUYHOCTU B ONPEACICHUU
MOHSATUN WK (POPMYTUPOBKE MPABUIT,

2) HE yMeEeT JOCTAaTOYHO TIJIyOOKO U J0Ka3aTeIhbHO OOOCHOBATH CBOU
CYXKJICHUS U IPUBECTU CBOU IIPUMEPHI;

3) wu3naraeT Marepuall HeMoCaeI0BaTEIbHO U IOMYCKAET OIIUOKH.

BOITPOCHI JIsI CAMOIIOATOTOBKH OBYYAROLIUXCA
Pa3zoen 1. Ochoevt mapkemunzo60ii oeameabHOCHU

Tema 1.1. ConnajibHO-DKOHOMHYECKHE OCHOBbI MAPKETHHI A

CyTb, 3HaueHHe U PyHKLINN MapKEeTUHra
KoHuenmnuu 1 0CHOBHBIE AJIEMEHTHI IOHATHS MapKETUHIa
Bunpl MapkeTHHra 1 UX IpUMEHEHHE
@akTbl U COOBITHS B UCTOPUU MapKETHHIa
MapxeTHHT Kak (pakTop MOBBIIIEHUS! KOHKYPEHTOCIIOCOOHOCTH (PHPMBI
@DaxkTOphl pa3BUTHS MAaPKETHHI A
YpoBHHU pa3BUTHSI MApKETHUHTA
OKoHOMUYECKUH 3P PEKT OT UCIOTB30BAHUS MAPKETUHT A

9. Bdewm 3aki04aoTcs COBPEMEHHBIC TEHACHITUN PA3BUTHSI MApKETUHTA?

10. Bo3MO)XHO M  MapKeTHHIOBBI  TOAXOJX K  YIpPaBICHHIO TNPUMEHATh  Ha
MaKpOIKOHOMUYECKOM ypoBHE? OOOCHYITE CBOE MHEHHE.

11. Kak cOOTHOCSTCS MOHATHS «JIOTHCTUKA» U «MapKeTHHI»? UTo Mex 1y HUMH o01ero? Yem
OHHM OTJIMYAKOTCSA?

12. Kakoe u3 u3BecTHbIX Bam ompeneneHuil MOHATUS «MapKeTHHI» SBJseTCs HaubOoliee
YAAQYHOM M3 Hay4HOTO M MpakTH4IecKoro B3rissaoB? [Toyemy?

13. Kakue oOuiye v OTIIMYHBIC YEPTHI UMEIOT JOTMCTUYECKUI MUKC M MApKETUHTOBBIN MUKC?

14. Tlouemy HEOOXOAMMO AOCTHMKEHHE KOMIIPOMHUCCOB MEXIY pPa3HbIMU CTPYKTYpPHBIMH
HOJpa3eICHUSMH NIPEIIPUATH?

XN_AN RO =



Tema 1.2. Mapkemunzosan cpeda npeonpuamus
OcHoBHbIE (PAKTOPBI MUKPOCPEIbI
OcHoBHbIE (DaKTOPBI MAKPOCPE Il KOMITAHUN
Bnusaue nonurryeckux (GakropoB Ha GYHKIIMOHUPOBAHUE MIPEIIPUSTHS
Brusiaue sxoHOMIUECKUX (PaKTOPOB Ha (PYHKIIMOHUPOBAHUE TPEATIPHUSITUS
Bnusinue nzmenenus nemorpaduueckux Gpaktop Ha GyHKIIMOHUPOBAHUE MIPEAIPUATHUS
B3aumocBs3b pakTOPOB MUKPO U MaKPOCPEIbI

AN NS e

Tema 1.3. Cecmenmuposanue, 6b100p ye1€6b1X PbIHKOE
[ToTpeOuTenbckue poIHKHM U OBECHHE MTOKyIaTenei
Knaccudukanus u xapakTepucTHKa phIHKOB NPEANPUITUN
CermeHTHpOBaHUE PHIHKA U TO3ULIMOHUPOBAHKE TOBApPA
CymHOCTh TOTPEOUTETBCKOTO PHIHKA, KIACCU(HUKALMS PHIHKOB IPEANPUATHIA
[MupaMuaa eHHOCTEH COBPEMEHHOTO MTOTPEOUTES
OCHOBHBIE IPUHIIMIIBI OCYIIECTBICHNS CErMEHTAIMK PhIHKA U MO3UIMOHUPOBAHMSI TOBapa

SAINANF I o

Pa3zoen 2. Ocnosnbie Inemenmopl KOMNIEKCA MAPKEMUH2a

Tema 2.1. Tosapnaa mapxemunzo6aa noOaumMuKa
ToBap Kak 371€MEHT MapKeTHUHTa. XapaKTepUCTUKA TOBAPOB
MapkeTrHroBas nporpamMmma pa3padoTKH HOBOTO TOBapa
Konuenius »u3HEeHHOT0 IIUKJIAa TOBapa
XapaKTepucTuKa TOBapOB KaK OCHOBHOTO JIEMEHTa MapKETUHTa
OcHOBHBIE TPUHIIUIIBI Pa3pabOTKH HOBOTO TOBapa B MAPKETHUHTE

NS

Tema 2.2. I]enosasn mapKkemunz06as noJ1umMuKa
CyIIHOCTH U eI MapKETUHTOBOTO [IEHOOOPa30BaHUsI.
THIbI KOHKYPEHTHBIX PHIHKOB
DTanbl pacyeTa EeHBI
Crpaterus ¥ TaKTHKa [IEHOOOPA30BaHHUS
CyIIHOCTB, 1IeJTH, OCHOBHBIC 3TAITbl MAPKETHHTOBOTO IICHOOOPAa30BaHUS
Omnpenenenue cTpaTeruu U TAKTUKHU IEHOOOpa30BaHuUs
OCHOBHBIE TUTTBI KOHKYPEHTHBIX PHIHKOB

Nk

Tema 2.3. Cucmema mosapoosuicenus
. IlonuTtuka pacupeneneHys B MapKETHHIe
. Bb106op kaHasoB pacnpeaeneHus
3. Ilponecc ToBapOABUKEHHUS

N —

Pazoen 3. Cmpamezuueckoe ynpasnenue u MapKemunz

Tema 3.1. Mapkemunzoevie KOMMYHUKauyuu
KoMruteke MapKeTHHTOBBIX KOMMYHHKAIHN
[Ipomecc BbIOOpa KOMITIIEKCa POBIKEHUS TOBapa
CpenctBa KOMITIIEKCa MaPKETUHIOBBIX KOMMYHHKAIIAH
4. BriusHMe MapKETHHIOBBIX KOMMYHHUKAIMii Ha MpOJABM)KEHHE TOBapa B COBPEMEHHBIX
PBIHOYHBIX YCIOBHSIX

UJ!\)»—A

Tema 3.2. Mapkemunzoewlte uccieoosanus
CyIIHOCTh MApKETHHTOBOM MH(POPMAITMOHHON CHCTEMBI i €€ OCHOBHBIE 2JIEMEHTHI
Metoauka npoBeIeHHS MAPKETUHTOBBIX UCCIICTIOBAHUN
CoBpemMeHHass MapKEeTUHTOBast HH()OPMAIIMOHHAS CHCTEMa
Bmusame HTTI

bl o e

Tema 3.3. Cmpamezuueckoe nianuposanue
[TonsATHE U CYIITHOCTH IIPOLIECCA CTPATETHYECKOTO ITAHUPOBAHUSI.
OTanbl CTPaTerHuecKoro MiIaHUPOBaHUS.
OYHKIMY U TIPUHIIMIIBI CTPATETMYECKOTO TUIAHUPOBAHHUS.
MapkeTHHroBas CTpaTerusi: UeJiu 1 3a1a4u.

AW~



2.2 PexoMeHaalnuu Mo OLCHUBAHHUIO Pe3YJIbTATOB TECTOBBIX 3aIaHU I
00y4arouuxcs

B 3aBepuieHuu u3ydeHMs] KaKIOro paszzesia JAUCHUIUIMHBL (MOAYJS) MOXKET
IPOBOJUTHCS TECTUPOBAHUE (KOHTPOJIb 3HAHUH 110 pa3zieny, pyOexHbIi KOHTPOJIb).

Kpumepuu oyenusanus. YpoBeHb BBIIOJIHEHUS TEKYIIMX TECTOBBIX 3aJaHUMN
OILICHUBACTCA B 6annax. MaxkcuMaipbHOE KOJUYECTBO 6ann013 II0 TCCTOBBIM 3aAdaHUAM
OTpeeNseTCs MPENoIaBaTeIIsIM U MPECTaBIeHO B Tabmuie 2.1.

TecToBBIE 3alaHus MPEACTABJIICHBI B BUJAC OLCHOYHBIX CPCACTB H B IIOJIHOM
o0bemMe mpeJCcTaBiIeHbl B OaHKE TECTOBBIX 3aJaHMN B 3JIEKTPOHHOM Buzie. B ¢onne
OLCHOYHBIX CPCACTB MNPCACTABIICHBI THUIIOBBIC TCCTOBBLIC 3adaHUA, pa3pa60TaHHHe JJIA
I/13y‘~I€HI/I$I JOTUCHUITIIINHBI ((MapKCTI/IHF».

TECTOBBIE 3AJAHUA JUIA TEKYINEI'O KOHTPOJIA

Pazoen 1. Ocnogvl mapkemunzoeoit deamenbHoCmu

Tema 1.1 ConnanibHO-3KOHOMHYECKHE OCHOBbI MAPKEeTHHIa

3aoanue 1. Kakoe couemanue IKOHOMUYECKUX Kamezopuil npasuIbLHO

Xapakmepu3syem noHAmue «KOMN1eKC MAPKEMUH2A):
A) 3aKyNKH-TIPOU3BOJICTBO-XPaHEHUE-TIPOIBUKEHUE;
b) ToBap-11ieHa-MecTo pacnpeeneHus-CTUMYIUpOBaHHE COBITA;
B) ToBap-npeanpusTre-pexiama-npuobLb;
I') npennpusiTue—Tpon3BoACTBO-000py10BaHHE-COBIT.
3aoanue 2 1loa neasiMu NpeANPUATHS IOHUMAETCH:
A) reHepalibHOE CTPAaTErnIeCKOe HAPaBICHUE ICATEIIbEHOCTH MIPEATIPHATHS,

E) KOHKpETU3aluus HOTpG6HO0TCI’I O6H.ICCTB3. MNPUMCHUTCIIBHO K JaHHOMY HNPCAIIPUATHIO,

B) counanbHble U 5KOHOMUYECKHE 00513aHHOCTH TIepe]] 00IIECTBOM;

I') ynonerBopenue norpeOHoOCTE NOTpeOUTENEH B JOITOCPOUHOI EPCIIEKTUBE.
3aoanue 3 KoHbIOHKTYpPa PbIHKA — 3TO:

A) pBIHOK, KOTOPBIN TEOPETHUECKU MOKET OBbITh OXBAaUE€H KOMIIAHUEIH;

b) KoHKpeTHas pbIHOYHAS CUTyallMs, CIOXKUBIIAsICS HA PbIHKE HA JaHHBIA MOMEHT WJIU

OTPE30K BPEMCHHU U OTpaXkarollas TCKYHIEC COCTOAHUEC CIIPpOCa U NIPCIAIJIOKCHUA

B) xoHkpeTHas pbIHOYHAs CUTyalMs, CJIOKMBILASCS Ha PBIHKE TOBApOB U YCIYr U

OTpa)karolllasi COOTHOILIEHUE CIIPOCA U LIEHBI;
I') ppiHOYHAs cUTyalMsl, XapaKTepU3yIollas IMHAMUKY ITPOU3BOJICTBA U MOTPEOICHUS
3aoanue 4. IlIpozno3uposanue cnpoca npoeooam no cxeme:
A) IPOTHO3 CpeIbl — MPOTHO3 TI0 OTPACIH — IPOTHO3 COBITa KOMIIAHHH;
b) nporHo3 cObITa KOMIAHUK — IPOTHO3 110 OTPACIIU — IPOTHO3 CPEJIbl;
B) nporuo3s otpaciu — NporHo3 cobITa KOMIIAHUU — IPOTHO3 CPEIbL;
I') nporHo3 cpejibl — MPOrHO3 CObITa KOMIIAHUH — IIPOTHO3 OTPACIIH.

3aoanue 5. [Ilpu npoxosxcoenuu moeapa uepes ¢hazy pocma o00vem npPOOAXHC

Xapakmepu3syemcsa Kak:
A) cokpaiiieHue;
b) pocr;
B) 6b1cTpBIil pocT;
I') craGuIIbHOCTB.
Tema 1.2 Mapkemunzosas cpeoa pupmol

3aoanue 1. Ilpum mnpoxo:kaeHuMm TOBapa 4epe3 a3y cmaga TOBAaPHBI

ACCOPTHUMEHT XapaKTepPU3yeTcsl Kak:
A) ogHa 6a3oBasi MOJICIIb;
B) pacrymiee unciio pasHOBUIHOCTEH;
B) nonHas accOpTUMEHTHAs TpyIna;
I') oTaenbHBIC TOBAPHI, HE TIOTEPSIBIINE TICPCIICKTHBBI
3aoanue 2. CerMeHTAUMs PbIHKA— 3TO:
A) ero pasJienieHre Ha OT/ICITbHBIC ATAIbl JKU3HCHHOTO ITHKIIA;



b) ero paznenenue Ha OTJENIbHBIE CETMEHTHI, PAa3IHMYAIOIINECcs BO3SMOXHOCTSIMH cOBITa
TOTO WJI HMHOTO TOBAapa,
B) ero paznenenue Ha OT/IeNIbHBIE CETMEHTBI, Pa3IMYaIOIINECs MAPKETUHT OBBIMU
CTpaTerusimu;
I') ero pasnmeneHue Ha OTJAENbHBIE CETMEHTHI, pPA3IMYAIOIIUECs MapKETUHTOBBIMU
WCCIIeIOBAHUSIMH.
3aoanue 3. Ilcuxozpaghuueckan ceemenmayus — 3mo pazoejieHue pvlHKA HaA
PAa3iuunle 2PYnnsl no:
A) Bo3pacry, 1oy, pa3mMepy CeMbU;
b) mecTononoxenuro;
B) o6pa3y xu3Hu;
I') cTIITIO JKW3HU 1 IMYHOCTHBIM XapaKTePUCTUKAM.
3aoanue 4. I1o3uMOHUPOBAHKE — ITO:
A) cozanne MoJI0KUTEITHHOTO UMHIKa KOMITAHUH Ha PHIHKE;
b) onpenenenue nonoxxeHus GUpMbI Ha PbIHKE;
B) BhIsIBIIEHUE 11€7I€BOTO CEIMEHTA,
I') co3nanue >3pPpekTUBHON peKIaMHOMN CTpPaTEeTHH.
3aoanue 5. JIBe coCTaBJISIOIINE YACTH I€HbI:
A) 3aTpaThl Ha MaTepHUAaIbl U KOCBEHHBIE HAIOTH;
b) 3aTpatsl Ha MPOM3BOCTBO, COBIT U MPUOBLTH POU3BOIUTEIIS;
B) ceGecTronmMocTh U IpUOBUIE TPOU3BOIUTEIS;
') 3aTpaThl Ha KA4ECTBO TOBAapa M COIMYTCTBYIOIIHE 3aTPATHI.
Tema 1.3. Ceznenmupoeanue, 6b160p yeneawvix PbIHKOG
3aoanue 1. IIpaBWIBHO YKa)XXKUTe TMOCJI€I0BATEJHLHOCTh JITANOB IMpolecca
ONEePATHBHOIO M CTPATErH4eCKOro IVIAHMPOBAHNUS W PeryJHpoOBaHus cObITa:

A) T1UIaHMpOBaHME KOHKYPEHIMM — IUIAHUPOBAHME KIMEHTYpPbl — IUJIAHUPOBAaHUE
CIIpoca M NPEI0KEHUs — IUNITAHUPOBAHUE aCCOPTUMEHTA,;
b) mnnanupoBaHue cmnpoca W TNPEANIOKEHUS — IUIAHHPOBAHME KOHKYPEHLUU —

TUTAHUPOBAHKE KIIMEHTYPHI — IITAHUPOBAHUE ACCOPTUMEHTHBIX TPYTII TOBAPOB;

B) muranupoBaHMe acCCOPTHMEHTHBIX TPYNII TOBAPOB — IUIAHUPOBAHHE KIUEHTYpPHI —
IUTAHUPOBAHKE CIIPOCA U MPEATIOKEHUS — MJIaHUPOBAHUE KOHKYPEHITHH.

I') muranupoBaHuWe KIMEHTYpHI- IUIAHWPOBAaHHE KOHKYPEHIMH — IUIAHMPOBAHHE CIIpoca
U TIPEJUI0KEHHS — TNIAHUPOBAaHUE aCCOPTHUMEHTA.

3aoanue 2. Mapkemunzoevle KOMMYHUKAUUU —IMO:

A) MaccoBasi pojiaXka TOBapOB;

b) xoHKypeHIus Ha PBIHKE;

B) komriekcHoe Bo3neicTBUE (UPMBI Ha BHYTPEHHIOI U BHEUIHIOIO CpPEAy C LENbI0
CO3JIaHMsI OJIarONPUATHBIX YCIOBHMA 151 CTA0MIIEHON PUOBUTBHOM JESITETbHOCTH Ha PHIHKE;

I') Bce BpeMeHHBIE U JIOKaJbHbIE MEPbI, JOMOJHSIOUINE pEKIaMy U JUYHYIO MPOJaXy
Y HaIlpaBJICHHBIC HA YBEJIMUYEHHUE MPOIaXX KOHKPETHOTO MPOIYKTA.

3aoanue 3. KommynukauyuonHbvie 3a0a4u MOZyn 6bINOJAHAMb:

A) IpOIyKT, IIeHa, CUCTEMAa PaCTIpe/ICIICHS;

b) npoaykr, undopmarus, 1eHbIH;

B) npoaykT, mokynarens, pexiama,

I') unpopmarnus, npoayKuus, HOKynaTeib

3aoanue 4. Ilo xapaxmepy nompeoienus pa3iudaom moseapol:

A) KpaTKOCPOYHOTO MOJIb30BaHUS;

b) ycnyru;

B) tiarensHOro BeIOOpA;

I') naccuBHoOTO cripoca.



3aoanue 5. Cocmasnarouyumu KOHKYPEeHmMOCROCOOHOCMU MOBAPO8 ABIAIOMCA:
A) mokasaTeyn KauecTBa, [IEHOBbIE TOKA3aTeNId U PHIHOYHBIC MIOKA3aTelH;
b) Hannuue mocTOSHHBIX MOKyMHaTeNe, TUIePCTBO CpeAr KOHKYPEHTOB 110 Ka4eCTBY;
B) ornmusble (yHKIMOHANBHBIE CBOMCTBA TOBapa, IOCTyIHAas IICHA U OTCYTCTBHUE
TOBapOB- 3aMEHUTEIICH;
I') BeICOKast moTpeduTeIhCKast IIEGHHOCTH TOBAPa, OOJIbINAsT PHIHOYHAS OIS,

Pazoen 2. Ocnoenvie I1emenmol KOMNICKCA MAPKEeMUH2a
Tema 2.1. Tosapnas mapKkemunz06aa NOJTUMUKA

3aoanue 1. ToBap pbIHOYHOM HOBU3HBI - ITO:

A) KOHEYHBIM pe3ylbTaT TBOPUECKOTO IIOMCKA, KOTOPBIA CYIIECTBEHHO YIIy4IlaeT
pelieHue 1000 npobaeMbl MOTPEOUTENS WM TPOOJIEMBI, KOTOpPask paHblle HEe peIIanach;

b) ToBap, KOTOPBII U3rOTOBJIEH BIIEPBHIE;

B) ToBap, KOTOpHIil BIEepBbIE MOCTYMWJI B MPOJAXy M HaxoAuTca B (pa3ax BbIXOAa Ha
PBIHOK, KOTJ]a OH MOKYIIAeTCsl MOTPEOUTEISIMI-HOBATOPAMU;

I') ToBap, KOTOPBII yA0BIETBOPSET HOBYIO MOTPEOHOCTH B ONPEIEICHHOE BPEMSI.

3aoanue 2. K npunyunam coepemennozo cepeuca He npuHAaodaIedcum:

A) MakcuMalbHOE COOTBETCTBUE TPEOOBAaHUAM MOTpEOUTENICH U XapaKTepa ToBapa;

b) rubkocth cepBuca, €ro HaMpaBICHHOCTh HA Yy4YeT HW3MEHEHHUs TpeOOBaHUU
pBIHKA MTOTPEOUTENEH;

B) oOecrneueHne MOMHOW TOTOBHOCTH W3JEHHMS K OKCIUTyaTallMd HA TMPOTSHKEHUU
CPOKa HaXOXICHHUS €ro y MOTpeOuTens;

I') HepaspbiBHasi CBS3b MNPOU3BOJUTENS C NPEIOCTABICHUEM CEPBUCHBIX YCIYyTr B
Ipolecce IKCIUTyaTaluy ToBapa.

3aoanue 3. Typucmuueckue yciyeu OmHoCAmMCsA K mogapam:

A) IOBCETHEBHOTO CITPOCa,

b) TmarensHOTO BEIOODA;

B) ocoboro cmpoca;

I') naccuBHOTrO Cripoca.

3aoanue 4. Ipzonomuunvie napamempusl XapaKmepusyom:

A) TexHWYECKHE CBOWCTBA TOBapa, KOTOPHIE OIMPEACISIOT OCHOBHBIC CQEphl €ro
IpUMEHEHUs U QYHKIMH, KOTOPbIE OH JI0JKEH BBINOJIHATD;

b) ToBap, cOOTBETCTByIOUIMII CBOMCTBAM YEIOBEYECKOIO OpraHu3Ma, B IIpoliecce
BBITMIOJIHEHUSI UM TPYIOBBIX ONEpaluii ¥ B3aUMOJIEUCTBHUS C 3TUM TOBapOM;

B) urdopmamoHHy0 BEIPa3UTENLHOCTh TOBAPa, PALIMOHAIBHOCTH (DOPMBI, IIEJIOCTHOCTh
KOMIIO3HUIIMH, COBEPIIEHCTBO MTPOU3BOJICTBEHHOTO BBIOJHEHUS MPOAYKIINH;

I') coorBercTBME TOBapa CcTaHgapTaM M HOPMaM 3aKOHOJATEIbCTBA, KOTOPOE
periaMeHTHpPYeT YPOBEHb HEKOTOPBIX IapaMeTpOB TOBapa, M YyCTAHABIUBAeT 0O0s3aTebHbIC
TPAHUIIbI, HUKE KOTOPBIX 3TU NapaMeTpbl HE MOTYT HAXOUThCSL.

3aoanue 5. Kaxkaa cmpamezuyeckasa 30Ha Mo6apos, KOMopwvle 8bIX00AmM HA PbIHOK
enepevie?

A) “Tpynnble netn’”;

b) “3Be3npr’”;

B) “noiinpie KOpoBbI”;

I') “cobaku”.



Tema 2.2. llenogaa mapkemunzo6as nojiumuKa

3aoanue 1. TpaauInOHHBIN YPOBEHD NPEI0CTABICHHUS CEPBUCA NIPEIYyCMATPUBAET:

A) pacmmpeHue cepBuUca 32 CYET  IOCIETapaHTHMMHOIO  CHCTEMAaTHYECKOIO
o0cCyKUBaHUS, BKIIOYasi MPOPHUIAKTUKY TOCTABIEHHBIX CUCTEM U YCTaHOBOK;

b) uccnenoBaHue pHIHKOB M KOHEYHOH MPOIYKIIMH, OPraHU3alMI0 €€ MPOJBUIKEHUS,
(hopMHpOBaHHE KaHAJIOB pacCIpe/ICICHHUS;

B) moaroToBKy TEXHHYECKOrO TMEpcOHala, OpraHU3allMio Ipoliecca IMPOU3BOJCTBA,
MaTepHaIbHO-TEXHUYECKOE 00eCcrieueHUe U BBIITYCK TOTOBOM MPOAYKIINU;

I') compoBoOXxeHHE NOCTaBKU TPAJUIHMOHHBIMU YyCIyraMH - YCTAHOBKA, MOHTAaX,
rapaHTUIHBIA PEMOHT.

3aoanue 2. Tosapamu -“nudepamu’ nazvlearom moeapol...

A) mOKyTIKa KOTOPBIX, OKa3bIBAaeT CO/ICHCTBUE NajbHEIIEN TOKYIKE psi/ia TOBApOB,

oOecrieunBasl yTBEpXKJAECHHE CEMEWHOW MapKu, NPOM3BOJUTENS WJIA TOPrOBOTO
MIPEIPUSATHS;

b) xoropeie ompepenstoT ycnex (GUPMBI, 00eCleYMBAIOT IIUPOKYIO KIUEHTYpY U
npuObLIb, OKAa3bIBAIOT COACHCTBUE yCIEXY;

B) nonnenku, unu te, 4TO JOMOIHIOT OCHOBHOW TOBAp, KOTOPbIE MPEAJIaratoTCs C LENIbI0
yAep KaHUs TOTPeOUTENs 0T 0OpallleHusl K KOHKYPEHTaM;

I') xoTopble MpPHUBIEKAIOT TMOKYMHAaTeNasl HU3KOM IIEHOM, WM HAoO0OpOT, BBICOKOM
LEHOW, YHUKaJIbHOCTHIO, UMUKEM, IIPECTUKEM.

3aoanue 3. Eounuunsiit nokazamenb KOHKYPEHMOCNOCOOHOCIU ONPedeisiemcs:

A) 01HOpPa30BBIM U3MEPEHUEM KOHKPETHOT'O ITapaMeTpa TOBapa;

b) onieHKoii COBOKYMHOCTH €AMHUYHBIX TIOKa3aTeNeH;

B) onieHK0# COBOKYITHOCTH KOMILJIEKCHBIX [TOKa3aTeNeil;

I') o11eHKOM COBOKYITHOCTH KOHKYPEHTOCIIOCOOHOCTH MPEIIpPUSATHS.

3aoanue 4. Kauecmeenno Hogwlii moeap - smo moeap, cmenenv HOGU3HbL KOMOPO20
pagua:

A) 20%;

b) 15%;

B) 70% u Gomnpbe;

I') Bce BapuaHThI TPaBUIIbHBIE.

3aoanue 5. Ilpeonpooarxcuulii cepeuc ceéa3an ¢ NOO20MOGKOU moeapa 0.1
npeocmagienuss NOKynamesiio u COCoum u3 c1e0yruiux 31emMeHmos:

A) mpoBepka; KOHCepBalus; YKOMILJIEKTOBAaHHME HEOOXOIMMOM  TEXHHYECKOH
JOKYMEHTalMeN, HHCTPYKIUAMH OTHOCUTENBHO 3KCIUTyaTallui; MOHTAX U 3aIyCK;

b) ykoMmruiekToBaHHEe HEOOXOAWMOW TEXHWYECKOH JIOKyMEHTAaIHeH, HHCTPYKIUSMH
OTHOCHUTEJIBHO AKCIUTyaTallMk, TEXHUYECKOro OOCIIy)XHBaHUS, 3JIEMEHTAPHOIO PEMOHTAa;
JI€MOHCTpAIIVs;

B) packoHcepBauuss M HpoBepka mepeA MpoAaxel; AeMOHCTpauus; KOHCepBalus U
Ipo/iaxa; pacKOHCEepBaIus Ut MOTpeOIeHNs; CHa0KEHUE 3aITaCHBIMU YaCTsIMH;

I') oOyuenue pabouyMx MpaBUIBHBIM IpUEMaM 3KCIUTyaTalluy; 00y4YeHUe CHEelHaIuCTOB
IPUBBIYKAM HOJAEPHKUBAEMOTO CEPBUCA; OCYILIECTBICHUE PEMOHTA.

Tema 2.3. Cucmema moeapoosusicenus

3aoanue 1. IlpaBUIbHO OXapaKTepU3ylTe peMAPKETHHT:

A) cipoc OTCYTCTBYET, CIE€YET €ro CO3/aTh;

B) cripoc cooTBETCTBYET BO3MOYKHOCTSM, €I0 CIEAYET CTAOUIN3UPOBATS;

B) cnipoc cHukaetcs, HEOOX0IUMO €ro BOCCTAaHOBUTb;

I') cripoc xoebitercst, HEOOXOUMO €ro CTAOMIIN3UPOBATH.



3aoanue 2. I100 yenamu npeonpuamus NOHUMACMCA:

A) reHepalibHOE CTpaTernYeCcKOe HalpaBIeHHE IEATEeIbHOCTH IPEIIPUITHS;

b) koHKkpeTu3amus noTpedHOCTeH 0011ecTBa MPUMEHUTEIBHO K TAHHOMY MPEIPUSATHIO;

B) conmanbHbie 1 SKOHOMUYECKHE 00SI3aHHOCTH TIepe] O0IIECTBOM;

I') ynonerBopeHue norpeOHOCTE NOTpeOUTENEH B 1OITOCPOUHOM EPCIIEKTUBE.

3aoanue3d. Cunpoc—3T0:

A) KONIMYECTBO MNPOAYKLHUH, KOTOPYIO INPOU3BOAUTENM XOTAT U MOTYT NPOAATH IO
ONPEAEIICHHOM LIEHE;

b) coBoKkymHOCTB Bcex MOKynaresei 1 IpoJaBIioB;

B) konuuecTBO mNpoAyKUMH, KOTOPOE MOTPEOUTENH XOTAT M MOTYT KYHHUTh I10
OIIpECIICHHON LIEHE;

I') xommyecTBO MNPONYKUIMH, KOTOPOE TMOKyHaTeld MOTryT IpHoOpecTH, a
IIPOM3BOJUTEIN JKEIAIOT IPOAATH [0 ONPEIEICHHOM LIEHE.

3aoanue4. KoHBIOHKTYpa pbIHKA — 3TO:

A) PBIHOK, KOTOPBIH TEOPETUUECKU MOXKET ObITh OXBaYeH KOMITaHUEH;

b) KoHKpeTHas pblHOYHAs CUTyallMs, CIOXKUBIIAsICS HA PbIHKE HA JaHHBIH MOMEHT WJIU
OTPE30K BPEMEHM U OTPaAXKAIOIAsl TEKYIIEE COCTOSHUE CIIPOCA U MIPETI0OKEHUS;

B) xoHkpeTHas pbIHOYHAs CUTyalMs, CJIOKMBILAsCA Ha PBIHKE TOBApOB U YCIYr U
OTpa)karolllasi COOTHOILLIEHUE CIIPOCA U LIEHBI;

I') ppiHOUHAs cuTyalys, XapakTepu3yromas IMHaMUKY [TPOU3BOJICTBA U MOTPEOICHHUSL.

3aoanueS. EMKOCTb PBIHKA — 3TO:

A) BepxHUI1 ipeies1 ppIHOYHOTO CIIPOCa;

B) cOBOKYIHBIN PHIHOYHBIH CIIPOC;

B) xonu4ecTBO MOKYIOK, IPOU3BEACHHBIX «CPETHUM MOKYIATEIeM;

I') HY>KHUI Tpees1 PIHOYHOTO CIIpoca

Pa3zoen 3. Cmpamezuueckoe ynpagienue u MapKemune
Tema 3.1. Mapkemunzoévie KOMMYHUKAUUU

3aoanue 1. IIporao3upoBaHue cpoca NPoOBOIST MO cXeMme:

A) IPOTHO3 CpeJibl — MPOTHO3 110 OTPACIIN — IPOTHO3 CObITAa KOMITAHUHY;

b) nporuos copiTa KOMIaHUK — MPOTHO3 10 OTPACIIU — IPOTHO3 CPEbl;

B) nporHo3 oTpaciu — npor{o3 cobITa KOMIAaHUU — IPOTHO3 CPEJIbI;

I') nporHo3 cpenbl — MporHo3 cObITa KOMIIAHUU — IPOTHO3 OTPACIIH.

3aoanue 2.  Ilpu npoxosxcoenuu moeapa uepes a3y 6HeOPEeHUA COCHOAHUE
KOHKYPEeHUUU XapaKmepu3yemcs KaK:

A. octpas;

b. He3naunTennHas;

B. Bozpacraromias;

I'. ckpslTas.

3aoanue 3. Ilpu npoxosxcoenuu mosapa uepes gpazy pocma oovem npooaxc
Xapakxmepu3syemcsa KaK:

A) cokpartieHue;

b) pocr;

B) GbIcTpBIii pocT;

I') ctabuiibHOCTB.

3aoanue 4. Ilpu npoxoxcoenuu moeapa uepe3 pazy 3penocmu covim
xXapaxmepu3syemcs Kak:

A) pacTy1iee Y1cao TOProBbIX TOYEK;

b) 3aBucur ot ToBapa;

B) cokpaiaromieecst 4ucio TOProBbIX TOYEK;

I') 3aBucHT 0T 00BEMA TIPOJIAK.



3aoanue S. Ilo3uIHOHMPOBaHME — ITO:

A) co3iaHue MOJIOKUTEIFHOTO UMHU/IKa KOMITAHUH Ha PBIHKE;

b) onpenenenue nonoxxeHus (GUPMbI Ha PbIHKE;

B) BhIIBIIEHUE 11€7I€BOTO CETMEHTA,

I') co3nanue >3 PpeKTUBHON PEKITaMHON CTpaTETruu.

Tema 3.2. Mapkemunzogwie ucciedo8anus

3aoanue 1. KOHKYypeHTOCHOCOOHOCTH TOBapa - 3TO COBOKYITHOCTH
KA4YeCTBEHHbIX M CTOMMOCTHBIX XapaKTePUCTHK TOBapa, 00ecrnevynBaoInX:

A)MaTepuanbHOe 0J1aroCOCTOSIHUE TPAXK/IaH;

b) ynoBneTBopeHne KOHKpETHOM MOTPEOHOCTH MOKYIaTes;

B) dunaHCcOBYIO CTAOMIIBHOCTD NPEATPHUATHS;

I') skOHOMMUECKYIO YCTOMUNBOCTh PETUOHA.

3aoanue?2. JIBe coCTABJSIIONINE YACTH IEHbI:

A)3aTpaThl Ha MaTepUaTBl 1 KOCBEHHBIC HAJIOTH;

b) 3aTpaTel Ha IPOM3BOJICTBO, COBIT M MPUOBLTH IPOU3BOIUTEIS;

B) cebectonmocTh U npuOBLIL MPOU3BOAUTENS;

I') 3aTpaThl Ha KAYECTBO TOBAapa U COIMYTCTBYIOIIME 3aTPATHI.

3aoanue3. ToBapoaBU:KeHHE —ITO:

A)LeneHanpaBiIeHHOE IE€pPEMELICHHe TOBAapOB K3 MECT MPOM3BOJICTBA B MecTa
noTpedIeHus;

b) nestenbHOCTD, peanonararonias Mpoaaxxy ToBapoB KOHEUHBIM MOKYIATENsIM;

B) Bce omepamum ¢ MOMEHTa BBIXOJa TOBapa 3a BOPOTa NPEIANPHUATHS IO MOMEHTa
nepeaayy KyIuIeHHOTO TOBapa KOHEUHOMY IOKYIaTelNo;

I') nesTenbHOCTD, IpeanoIararomias MpoJaxKy TOBAPOB PA3IMIHBIM OCPEIHUKAM.

3aoanue 4.  Ilpasunvno yxa)xcume nocie006amebHOCMb IMANOE Npoyecca
ONepamuHO20 U CIMpPameZuiecKo20 NaaHUPOCAHUs U Pecyaupoeanus covima:

A) utaHupoBaHME KOHKYPEHIMHM — IUIAHUPOBAHHUE KIMEHTYpPbl — IUIAHUPOBAHUE CIIpOca
Y TIPEIIOKEHNUS — TUTAHUPOBAHUE ACCOPTUMEHTA;

b) mnnanupoBaHume cmnpoca M TNpeNTOKEHHUs — IUIAHHPOBAHHE KOHKYPEHLIHMH —
IUTAHUPOBAHKE KIMEHTYPHI — IUIAHUPOBAHUE AaCCOPTUMEHTHBIX TPYII TOBAPOB;

B) muiaHupoBaHMe acCCOPTUMEHTHBIX I'pYNIl TOBApOB — IUIAHUPOBAHHE KIUEHTYpPbI —
TUTaHUPOBAHKE CIIPOCA U MPEJIOKECHUS — TUIAHUPOBAaHUE KOHKYPEHIINH.

I') mnanmpoBaHuEe KIUEHTYPHI- TUIAHUPOBAHHE KOHKYPEHIIMH — IUIAHUPOBAaHHE CIIpoca
¥ TIPEITIOKEHUS — TUTAHUPOBAHUE ACCOPTUMEHTA.

3aoanueS. JlnuHa kaHaja cObITa — 3TO:

A) paccTosiHuE OT MeCTa MPOU3BOJICTBA JI0 MECTa MOTPEOICHHUS TOBApa;

b) onpenensercs yuciom TpaHCIIOPTHBIX OpraHU3aIUi, y4aCTBYIOIINX B IEPEBO3KAX;

B) 4nciio He3aBUCUMBIX YYaCTHHKOB TOBAPOIBIKECHUS;

I') onpenensercs yuciom nokymnaTenei, MpruoOOPeTaIOIUX TOBAPHIL.

Tema 3.3. Cmpamezuueckoe nianuposanue

3aoanue 1. MapKeTHHIOBble KOMMYHUKALMHA — ITO:

A) MaccoBas pojja’ka TOBapoB;

b) KoHKypeHI1IUs Ha PhIHKE;

B) xommekcHoe Bo3melcTBHE (UPMBI Ha BHYTPEHHIOIO W BHEIIHIOIO CpEly C LENbIO
CO3/1aHUA OJIArONIPUSTHBIX YCIOBUMN /I CTAOMILHOM MPUOBUIBHOMN 1EATEeIbHOCTH Ha PHIHKE;

I') Bce BpeMEHHbIE U JIOKAIBHBIE MEpHI, JIOMOJHSIIOMNE PEKJIaMy M JUYHYIO TPOJAXKy
U HampaBJICHHbIC HAa YBEJIMUYEHHUE MPOAaK KOHKPETHOTO IPOAYKTA.

3aoanue 2. KommyHuKayuoHHblil KOMRJIEKC MAPKEMUH2A 6KAI0YaAen 6 ced::

A) CTpaTeruy — INIAHUPOBAHUE — PEKIIaMy — JINYHBIE TPOJIAKHU;

B) pexnamy — MapKeTHHTOBBIE MCCIIEHAOBAHHS — JIMYHBIC MPOJAXKH — CTUMYJIHPOBAHUE
IPOAAK;

B) pexnamy — nu9HBIE IPOJAKU — CTUMYJUPOBAHHUE MIPOIAX — MPSIMbIe KOMMYHHKAIINH;

I') pexnamy — Tu4HbBIE MPOJAXKH — IEHOBYIO MOJIUTUKY — COBITOBYIO MOJUTHKY.

3aoanue3.  Mapkemunzoeas moeapHas NOJUMUKA - INO:

A) cocTaBsromas Xo3UCTBEHHOM JAeATEIbHOCTH MPEINPUSITHS;



b) ompeneneHuHslii Kypc AEHCTBH, NPUHIMIBI MOBEACHUS NPEANPHUSATHS HAa TOBAPHOM

PBIHKE;

B) COBOKYNHOCTB CpeACTB BIMAHUS Ha MOTPEOUTENS C TOMOIIBIO TOBAPA;

I') cucremy neilcTBuil mnpeanpusTUs AN ONpeAeNieHUus MecTa TOoBapa Ha pBIHKE,
YIIOBJIETBOPEHHE  KOHKPETHOTO  IMOTEHIHMAIBHOIO  IOTpeOUTeNs  TOBapaMu, LIMPOKOMH
BO3MOKHOCTH UX BBIOODA.

3aoanue 4. Ilo xapaxmepy nompeonenus paziuyaom moeapol:

A) KpaTKOCPOYHOT'O MOJIb30BAHUS;

b) ycnyru;

B) TmatensHoro Be160pa;

I') maccuBHoOTO cripoca

3aoanueS. ToproBolii 3HAK - 3TO...

A) nepcoHupHUIMPOBaHHAs TOBapHAas MapKa;

b) ¢upmenHoe wums, QupMeHHBI 3HAK, TOProBbI 00pa3, KOTOphIE 3alllUIICHbBI

HOPpHUINYCCKU;

B) cnoBo (uTepa) unu rpynmna cyioB (JIUTEp), KOTOPhIE MOTYT OBITh TPOU3HECEHBI,
I') cuMBOII, pUCYHOK MU OTJIMYHBIN IBET, 0003HAYCHHUE.

2.3 PexomMeHJaluM 1O OLIEHUBAHUIO PE3YJIbTATOB CUTYAIIMOHHBIX
3aJJaHul

MaxkcuMaibHOE KOJINYECTBO

ITpaBuiibHOCTE (OIIMOOYHOCTS) PELICHUS
0aiuIoB - 3 P ( )P

3 Gamna-IlonHple BepHBIE OTBETH. B TOTMYHOM paccyXIeHUU MpU
OTBETax HET OIMIMOOK, 33JJaHUE TMOJIHOCTHIO BBITIONHEHO. [lomydeHsl
MPaBUJIbHBIE OTBETHI, ICHO MIPOMUCAHHBIE BO BCEX CTPOKAX 3aJaHUi
H TaOIuII

OTJIN4YHO

2 Oanna- BepHble OTBETHI, HO UMEIOTCSI HEOOJbIINE HETOYHOCTH, B
IIEJIOM HE BIIMSIONINE HA MOCIIEAOBATEIbHOCTh COOBITHH, TaKHE KaK
Xoporio HeOOoJIbIINE IPOMYCKU, HE CBA3aHHBIE C OCHOBHBIM COJIEpKAHUEM
U3NI0KeHus. 3ajaHue o(pOpPMIIEHO HE BIOJHE aKKypaTHO, HO 3TO HE
MeIaeT MOHUMAHHUIO BOIIPOca

1 O6amn-OtBeThl B 1ENOM BepHble. B paboTre mnpuCyTCTBYIOT
HECYIIECTBEHHAss XPOHOJIOTHYECKas MM MCTOpHYECKas OIIMOKH,
MeXaHWU4YecKass OmMNOKa WM OINHCKA, HECKOJIbKO HCKa3HBIIHE
JIOTHYECKYIO MOCIIEI0BaTEIbHOCTh OTBETA

Homnymiensr 6osee Tpex OMMOOK B JIOTUYECKOM PacCyKIEHUH,
MOCJIeIOBATENbHOCTH ~ COOBITMI M ycTaHoBieHMM jar. [lpu
OOBSICHEHUM HCTOPUYECKHX COOBITHH M SIBICHUH yKa3aHbl HE BCE
CYIIIECTBEHHBIE (DAKTHI

Y 10BIIETBOPUTEILHO

Hey/10BIIeTBOPUTEIBHO OTBeThI HEBEPHBIE UJIU OTCYTCTBYIOT

* IIpencrasieno B Tadnuie 2.1.




THUITIOBBIE CUTYAIIMOHHBIE 3A TAHUSA JJIS ITPOBEPKHU YPOBHSA
COPOPMUPOBAHHOCTHU KOMIIETEHIIMHN

Pazoen 1. Ocnoevl mapKkemuHnzo80il 0esameabHoOCmu
Tema 1.1. Coyuanvno-3KkoHoMuuecKue 0CHOGbL MAPKEMUH2a

3aganue 1.

[IpoBOAsI MapKETHHIOBBIC HCCIICIOBAHMS, CICIMAIUCT JEMOHCTPUPYET 3HAHUE BHIIOB
MapKETHHTa, KOTOPBIE TIOMOTAIOT OTPEJICIIUTCS C BUIOM CTPATETHH.

CooTHecuTe Kaxablil BUJ MapKeTHHra (cleBa) C ero omucaHuem (cmpaBa). BriGepute
OJIMH TIPABUJIHHBIA BAPHAHT U3 MPEITIOKESHHBIX.

Bupa mapkerunra Onucanue
A. | Ipsimoit MapkeTUHT 1. CoTpyaHHYECTBO ¢ OI0TEpaMH U JIUEPAMHA MHEHHIHA
b. | KoHTeHT MapKeTuHT 2. Hcnonbs3oBaHKue CKUAOK U CIIELMANIBHBIX MPEII0KEHUN
JUTSL CTUMYJISIIMA COBITa
B. | BupycHslii MmapkeTuHr | 3. [IponBukeHHE TOBApOB Yepe3 CO3JaHUE IIOJIE3HOIO
KOHTEHTA
I'. | Undmoenc-mapketunr | 4. [Tpsimoe obpareHre K MOTPEOUTENSIM Yepe3 PacChlIKy,
TeneOHHbIE 3BOHKHU WJIM PEKJIaMHBIE MHChMa
. | AKunoHHBIN S. Pacmipoctpanenne wHpOpMAIMK O TPOAYKTE Uepe3
MapKETUHT COLIMAJIbHBIE CETU U MECCEHIKEPDI
6. Hcnons3oBaHue pa3IMYHbIX MEPOIPUATHI U aKIAN 1JIs
IIPUBJICUEHUs] BHUMAHU K OpeHIy
OtBet: A4B3B5T'1/12
3ananue 2.

Jlnst co3maHus W pa3BUTHSL HOBBIX HAINpaBICHUW JIESITEIIBHOCTH OpTraHU3allud
HEOOXOAMMO TOMHHUTH O 3BOJIIOIMU KOHLEMIMM MapKeTHUHra. YCTAaHOBUTE JIOTUYECKYIO
MOCJIEIOBATEILHOCTD B ATaNaxX dBOJIOINNH KOHIICTIITUN MapKETHHTA.

1. KoHiienius B3anMOOTHOLIEHUH

2. COBITOBAsA KOHIIEIIIUSA

3. ConMajabHO-3THUYECKAs KOHIIETIIHS

4. ITpon3BoACTBEHHAS] KOHIETIIUSA

5. TpaguurOHHAs KOHUEILHUA

6. ToBapHasi KOHLIETILIHS

OTtBer: 462531

Tema 1.2. Mapkemunzosasn cpeoa npeonpuamus

3ananue 1.

[Ipu mpoBeneHNN MapKETUHTOBBIX MCCIEA0BAHUMN C 1IeJIbI0 MOBBIIICHUS 3((HEKTUBHOCTH
NESTEIIbHOCTH MPEATNPUATHS U IPUHITHA OCHOBHBIX METOJIOB HJICHTU(UKAIIUKA BO3MOXKHOCTEH U
yIpo3 BO BHEUIHEH cpeje MapKeToJIor JOJKEH BJIaJeTh OCHOBHBIMHM TEPMHHAMHM JIEKalled B
OCHOBE MapKETHHra.

K xaxxmoi#t mo3unuu, TaHHON B JIEBOM CTOJIONE, MTOJOCPUTE COOTBETCTBYIOIIYIO TIO3UITHIO
13 MIPaBOTO CTOJIONA.

HaumenoBanue Onpenenenue
A Hyxna 1 |ToproBas omepanus MeXay IByMs CTOPOHAMH, BKJIFOYArOUIas,
1o KpailHell Mepe, 1Ba CyObeKTa HMHTEpeca M COIJIalIeHUE
00 yCIIOBUSIX, CPOKAX M MECTE €€ pean3alliH.
b [TorpebHOCTH 2 |3TO COBOKYNHOCTHh BCE€X MOTPEOUTENICH, B TOW WM HHOU
Mepe HYKJIAIOLUXCA B TOBApax WM yCIyrax ONpeIelIEHHON
OTpaciiy, CrocoOHOM yAOBIETBOPUTH CIPOC.
B Prinok 3 | HeOOXOAMMOCTh, KOTOPAs IOMOTAET YEIOBEKY MOAIEPKUBAT
KU3HEACSITeTbHOCTh WM Pa3BUBATHCA




r Tosap 4 | HeoOXOOUMOCTh Yero-In0o0, BBI3BAaHHAS KaKUMH-THOO
YCIIOBUSIMU HJTH O0CTOSITEIbCTBAMH
Jil| Obmen 5 | BCE, 4YTO MOKET yJIOBJIETBOPUTH HYKIY HIUIOTPEOHOCTH u
Npe/UIaraeTCAPhIHKY C IIeTIbI0  MPHBICYCHUS BHUMAHUA,
pUOOPETEHUS, HCTIOIB30BAHMS HJIA IOTPEOICHUSL.
6 | OgMH W3 MHOTHX CIIOCOOOB, C TOMOIIBI0 KOTOPBIX JIOAH
MOJIYyYaloT JKEJIaeMbI MPOAYKT JUIsl YIOBJIETBOPEHHUS CBOUX
MOTPEOHOCTEH U JKeJIaHUI

OTtBet: A4b3B2I'5/16

3aganue 2.

Opranuzanus IIPEICTaBIISACT coboit OTKPBITYIO CUCTEMY, IIOCTOSIHHO
B3aMMO/JICHCTBYIOLIYIO C BHEIIHEN cpenon. Mcronb3yss OCHOBHBIE METOMBI JJIsI PA3BUTHS HOBBIX
HaIpPAaBJICHUS [JEATCIBHOCTH, OIPENEINTE, KaKhe 3JIEMEHTBl OTHOCATCS K BHEIIHEH Cpefe
OpraHu3aLuu

A. KoHKypeHTbI

b. KopnopatusHas KynbTypa

B. Ilotpebutenu

I'. OpranusanuoHHas CTpyKTypa

. DxoHOMUYECKask CUTyaILUs

OtBet: AB/]
Oob0ocHoBaHue BbIOOpA:

A. KOHKypeHTbl HaxoJsTCs BO BHEIIHEH Cpele, IOTOMY 4YTO OHHU CYLIECTBYIOT
HE3aBHCHMO OT OpPraHHM3alliM U BO3JCHCTBYIOT HA HEE YEPE3 PhIHOYHBIC MEeXaHU3Mbl. Opranusanus
BBIHYKJICHA pearupoBaTh Ha JIEHCTBUS KOHKYPEHTOB, YTOObI COXPAaHUTH CBOIO JIOJIO PBIHKA U
KOHKYPEHTOCIIOCOOHOCTb.

B. IloTpeburenu Takxe MpUHAAISKAT K BHEIIHEeH cpene. OHU BbIOMPAIOT MPOAYKTHI U
yCIIyTH Ha OCHOBE CBOMX MOTPEOHOCTEH M MPEANOYTEHUN, U OpraHu3alusl JOHKHA YUUTHIBATh
9TH TpeOOBaHUS MPH pa3pabOTKe HOBBIX HAIIPABICHHH IEATETLHOCTH.

JI. DKOHOMHYECKas CUTyalus SBJISIETCS YAaCThIO BHEIIHEN cpeibl. MakpOIKOHOMUYECKHE
MoKa3aTe, TaKue KaK ypOBeHb MHQIIALMHU, KypChl BalIOT, HAJOroBas MOJUTHKA U JpyTue
SKOHOMMYECKHNE HMHIUKATOPbI, CYLIECTBEHHO BIIMAIOT Ha JEATENbHOCTH JIFOOOM OpraHu3aluu,
OHHU OTPENEIAIOT JIOCTYIHOCTh PECYPCOB, MOKYHATEIbCKYI0 CIIOCOOHOCTh HAceJIeHUs U o0IIue
TEHJCHIIUU Ha PbIHKE.

Tema 1.3. Ceznenmuposanue, 6b100p UeeblX PbIHKOG

3aganue 1.

MapxkeTosor KOMIIaHUH, TPOU3BOISIINE CIIOPTUBHBIE TOBAPHI, 3aHUMAETCs Pa3paboTKON
KOMILIEKCA MapKETHHTa, IPUHIMAsi BO BHUMaHNE pa3InyHble (DaKTOPHI, BIUSIONINE HA IPUHSATHE
OpTraHHU3aIMOHHBIX U YIIPABICHYECKUX PEIICHUIA.

[lepen 3amyckoM HOBOM JTMHUM CHOPTUBHOM OJI€XKAbI 1151 aKTUBHBIX MOTpEOUTENEH,
MapKeTOoJIOT POBOJUT CETMEHTHPOBAHUE PHIHKA U OINPEEIIsieT CaMylo MEePCIEKTUBHYIO
LEJEBYIO ayAUTOPUIO JIUIsl MPOJIBMIKEHUS IPOAYKTA HA IOTPEOUTEIHCKOM PBIHKE.

3amanue:

1. IlpoBecTu aHanu3 NOTPEOUTENHCKOTO PhIHKA JIJIsl HOBOM MPOAYKIIMH, OTIPEAEss
KITIOYEBBIC CEIMEHTBI.

2. BpiOpaTh 0AMH 11e71€BON PHIHOK U 000CHOBAThH CBOM BBIOOD.

3. 111 HOBOTO NMPOYKTa Ha BHIOPAHHOM LIE€JIE€BOM PHIHKE ONPEAEINTE YHUKAIbHOE
MIPEUMYLIECTBO MPOAYKTa, KOTOPOE BBIJACIIUT €0 CPEIU IPYTUX U JaiTe 4 nmpeIoKeHUs] KOTopast
3¢ PEKTUBHO TOHECET MO3ULIMOHUPOBAHUE 10 TOTEHIIATIbHBIX KJIMEHTOB.

Otsert:

1. KimroueBbie cermentol: Mononaexs (18-35 ner) 3pensie ciopremensl (36-50 ner) —
npodeccuoHanbl u rooutenn Jlrooutenn ¢urtHeca (25-45 nmeT) — peryssipHO MOCEMIAoIINe
TpPEHAKEPHBIN 3aI.



2. Hambonee mMepCHeKTUBHBIM CETMEHTOM siBIisieTcss Moionexb (18-35 mer). DrtoT
CEerMEHT SIBJIICTCSI aKTMBHBIMH TOJIb30BATEIISIMU COITMATIBHBIX CETEH ClensIue 3a TPeHIaMH,
NPEIMOYUTAIONINE CTUIbHYI0O W (YHKIIMOHATBHYIO OJACKAY. MOJNOJEeXKb, TakkKe CKIOHHA K
JKCIIEPUMEHTaM U TOTOoBa MNpoOOBaTh HOBBIE OpeH/AbI, OCOOEHHO €CIM OHHU IMpPeIararoT
VHUKQIbHBIE W CTUJIbHBIE pelieHus. BaxHpiMu  QakTopamMu  SBIAIOTCS  yI0OCTBO,
9KOJIOTUYHOCTh MATEPUAJIOB M BO3MOXKHOCTH CAMOBBIPAKECHHS YEPE3 OJICHKTY.

3. Ilpoaykuus OyneT MO3WUIIMOHMPOBATHCS KAK COBPEMEHHAs, CTHJIbHAS W JIOCTYITHAs
CIIOPTHUBHAS OJEKIa, coueTaromas B ce0e¢ BBICOKHE TEXHOJIOTHYECKHE XapaKTePUCTUKH U
YHUKAJIbHBIA JU3aiiH, aKIEHT Ha SKOJOTMYHOCTH NPOU3BOJACTBA U MOMJIEPKKE AKTUBHOIO
obOpaza >xu3HU. lcronp3oBaHWE COIMATBHBIX CETEW ISl TPHUBJICUCHUS IIEJIEBOU ayqUTOPHHU.
CoTpyAHMYECTBO C TOMYJSIPHBIMH OJorepamMu M cropTcMeHamu. [lapTHepcTBa ¢ OHalH -
Mara3uHaMH. Y4acTue B CIIOPTUBHBIX COOBITUAX U (heCTUBAIIAX.

3ananme 2.

CermeHTanysi pplHKA SBISETCS Ba)KHBIM HMHCTPYMEHTOM [UIS BBISBICHUS U OLIEHKU
HOBBIX PBIHOYHBIX BO3MOXKHOCTEH, a Takke i pa3paboTKu OM3HEC-IIAHOB CO3JaHusl U
pa3BUTHUS HOBBIX HANPABICHUN JEATEIBHOCTH U OpraHU3aluii.

Bbl sBisieTech MeHEIKEpOM IO MapKETHHTY B HEOOJBIIOM MeOEThbHOM MarasuHe,
KOTOPBII CHEIUAIU3UpPyeTCs Ha MpoAake MeOeIu CpelHEero U BBICOKOro Kiacca. MarasuH
pacrojoXkeH B KPYMHOM TOpoOj€, I/Ie KOHKYPEHIMsS BbICOKA. 3a MOCIEAHUN ToJl MPOJaXu
HayaJId CHUXKATbCs, 0OCOOCHHO B CETMEHTE MOJIOJION ayIUTOPHH.

3amanue:

1. AHanu3upyst TeKyIee MoJoXKeHHe /1e]1 He00X0AUMO COCTaBUTh IUIaH ACHCTBHS 1O
IIPOBEJICHUIO CETMEHTAIlUHU PhIHKA.

2. Ilpennoxute 2 BapuaHTa KOMMYHHUKALUH.

OrtBer:

1. Coop manubIX: [IpoBeneHHE ONMPOCOB Cpelu CYIIECTBYIOIIUX KIMEHTOB; AaHAIN3
CTaTUCTHKH TPOJAAX; HCIOIb30BAHUE BTOPUYHBIX HCTOYHMKOB HMH(MOpMaIu  (OTYETHI
UCCIIEI0BATENbCKUX KOMITAHHM).

AHanu3 JaHHBIX: BbIBIIEHHE MNIaBHBIX TPEHIOB M 3aKOHOMEPHOCTEN B IOKYIATEIbCKOM
HIOBEJICHUU.

@opmynupoBka rumnore3: PazpaboTka MpeanonaokeHnid O BO3MOXHBIX CETMEHTax Ha
OCHOBE COOPAHHBIX JIAHHBIX.

TecrtupoBanue rumnores: IlpoBenenue (oxyc-rpynn MM MPOOHBIX HCCIECIOBAHUN JUIS
IIPOBEPKHU IIPABWIIBHOCTH OIIPENEICHHS CETMEHTOB.

KoppektupoBka W yTBepXJaeHHE CerMeHTOB: MToroBas (OpMyTUpOBKa CErMEHTOB U
YTBEPKIIEHUE CTPATETUU.

2. Coumanshble cetu: TapretupoBanHas peknama B Facebook, Pinterest, Telegram.

KoHnTeHT-MapkeTHHr: biiorn v BHaeoMarepranbsl O CTHWISIX MHTEPbEpa, COBETHI 1O BBIOOPY
mebenu. Meponpustusa: Mactep-kiaccsl MO AW3aliHy HMHTEPbEpa, BBICTABKU M IPE3CHTALUU
HOBUHOK. [Iporpammsl nosuibHOCTH: HakonurenbHble Oasibl, SKCKIIO3UBHBIE MPEIIOXKEHHS IS
HOCTOSIHHBIX KJIMEHTOB.

Pazoen 2. Ocnosnvie nemenmol KOMnieKca MapKemunza

Tema 2.1. Tosapras mapKemunz06asa nOJUMUKA
3ananue 1.
B MapkeTHHroBOH TOBapHOM MOJUTHKE, YTOOBI OMPEACIUTD KPYT 3a7a4 U
ONTUMAJBHBIC TyTH UX PEIICHUS, HEOOXO0IMMO 3HATH KU3HEHHBIN LIUKII TOBapA.
K kaxmol mo3unuu, JaHHOW B JIEBOM CTOJIOIE, MOJOEPHUTE COOTBETCTBYIOILYIO
MO3UIMIO U3 TIPABOTO CTONOIIA.



Crauu >KM3HEHHOT O LIUKJIa TOBapa
XapaKTepUCTUKHU
(KLT)
A. | Buenpenue 1 | BBICTPBIA POCT MPOAAXK U YBEITHUCHUE IPUOBLTH
b. | Poct 2 | CHmWKEeHHE crpoca ¥ YMEHbIIICHUE TPUObLTH
B. | 3penocts 3 | Beicokast KOHKYPEHIIUS U CTAOMIN3AINS TTPOIAXK
I'. | Cnan 4 | ITosBIIEeHHME IEPBBIX 00PA3IOB MPOIYKTA HA PHIHKE
J1. | Pa3pabotka 5 | UccrnenoBanue pplHKA M CO3/IaHME KOHIIETIIUY TOBapa
6 | CHmKeHHe crpoca, YMEHbIIICHUE MPUOBLIH,
JIMKBUJIALUS 3al1aCOB, MPEKPAICHUE BBIITYCKa
MPOAYKLIHH
Ortset: A4b1B312/15
3ananue 2.

O¢ddexTuBHas TOBapHas IOJUTUKA KOMIIAHUKM TpeOyeT BBISABICHUS PBIHOYHBIX
BO3MOXXHOCTEH W pa3paboTKu cTpareruii, 00eCHneuMBAOIINX KOHKYPEHTOCIIOCOOHOCTh U
yCTOHYMBOE pa3BUTHE OusHeca. BpiOepure HECKOIBKO 3JIEMEHTOB, KOTOpbIE SBISIOTCS
KIJIFOUEBBIMH KOMIIOHEHTAMH TOBaPHOU MOTUTUKH KOMITAHUHU, M 00OOCHYWTE Balll BBIOOP:

A. YnakoBka ToBapa

b. Pexnamuas kamnanus

B. KauecTBo nmpogykunu

I'. bpenaunr

M. Jloructuka

Otset: ABI’

O6ocHoBaHME BBIOOpA:

A.: YmakoBka BIMSE€T HAa Y3HaBa€MOCTh TOBapa U TMPHUBJICKATEIBHOCTh, a TaKXKe
3aIUIIAeT MPOAYKIIHIO 0 MOMEHTA ITOKYIIKH.

B: KadecTBo urpaer BakHYIO pOJib, T.K. BIMSET Ha YyJOBICTBOPEHHE M JOSUIBHOCTH
KIIMEHTOB, U (POPMHUPYET peITyTaIHio OpeH Ia.

I': Cozmanue u mojjepkaHue YHUKAIILHOTO UMHUKa OpeHIa — BaskHAasl COCTaBJISIONIAs,
KOTOpas BIMSACT HAa BOCTIPUATHE U MPEATIOUTCHHS TOTPEOUTENEH

2.1. I]enosan mapxemunzo6an nonumuKa
3aganue 1.

Pa3zpabotka >(QQeKTUBHON LIEHOBOW CTpAaTerMM 3aBHCUT OT pas3MYHBIX (HaKTOpPOB,
OKAa3bIBAIOIIUX BIMSHUE HA OPraHU3AIMOHHO-YIIPABICHYECKIE PEIICHUS KOMITAHUH.

W3 HmxenepeyncieHHbIX OCHOBHBIX (PaKTOPOB, BBIOEpUTE BCE MOAXOJAIINE, KOTOpHIE
BJIMSIOT Ha BBIOOD CTpATETHH [IEHOOOPa30BaHUS:

A. Ce30HHOCTBH crpoca.

b. DxoHoMMueckasi CUTyalus B CTpaHe.

B. Hannuue y komnanuu coOCTBEHHBIX POU3BOJCTBEHHBIX MOIITHOCTEH.

I'. YpoBeHb KOHKYpEHIIMM HA PBIHKE.

J1. Bo3pacT ueneBoi ayIuTOpHUN.

Otset: ABI'

ObocHoBaHMe BbIOOpA:

A. Ce30HHOCTH CIIpOCa MOXKET BJIHSTH Ha M3MEHEHHE IICH B 3aBUCUMOCTH OT BPEMEHH
rojfia Wik JPYrUX MEepHO0B MOBHIIIEHHOIO/TOHMKEHHOT0 HHTEpeca K MPOAYKTY.

b. DkoHOoMHYeckas cuTyalusi B CTpaHE BIHMACT Ha IOKYMATEIFHYI CIIOCOOHOCTD
HaceJeHUs M 0OLIy0 HHQIIALHUIO, YTO TaKXKe OTpaKaeTcs Ha YpOBHE LIEH.

I'. YpoBeHb KOHKYpPEHIIHH OTIpEeNseT, HACKOJIbKO KOMIIAHUS MOXET BapbUPOBATh CBOH
LIeHbI 0€3 TIOTEPH J10JIN PhIHKA



3ananue 2.

Pa3pabaTpiBasi KOMIUIEKC MapKETWHTa, Kyla BXOAWT W BBIOOpP CTpATETHH, KOMITAHHUS
BBIITYCKAeT HOBBI BBICOKOTEXHOJIOTUYHBIM MPOIYKT, KOTOPBIH 00JagaeT psiOM YHHKaJIbHBIX
XapaKTepUCTHK W HE WMEET aHAJIOTOB Ha pHIHKE. V3BECTHO, YTO ceOECTOMMOCTH €IMHUIIBI
ToBapa cocrtasisier 5500 pyO0., a mmanupyemast peatadenbHocTh — 30%.

3amanue:
1. Onpenenure MOAXOIAIIYIO CTPATETUIO IEHOOOPA30BaHUS JUIsl JAHHOTO MPOYKTA.
2. O6ocHyiiTe Ball BHIOOD.
3. PaccumraiiTe ONTUMaJIbHYIO [IEHY Ha TOBAp, UCIIOJIb3YSl METOJI «3aTPATHI TLUTIOCH.
Ortser:

1. JIms HOBOTO BBICOKOTEXHOJIOTMYHOTO MPOAYKTA, HE MMEIOLIEr0 aHaJOroB Ha PHIHKE,
PEKOMEHIYETCSI HCIIONB30BaTh CTPATETHI0 CHATHUS CIMBOK. OJTa CTpaTerds Mpearojaraet
YCTAaHOBKY BBICOKOW HauyaJbHOM II€HBI, YTOObl MAaKCUMHU3UpPOBaThb MNPUOBUIHL OT MEPBBIX
MOKYTIaTeJeH, TOTOBBIX 3aIUIaTUTh BHICOKYIO IIEHY 32 MHHOBAITMOHHBINA TIPOTYKT.

2. Ob6ocHOBaHUE BbIOOpA:

Bricokast 1ieHa TI03BOJISIET TIOKPBITH PACXO/IbI HA UCCIICIOBAHUS U Pa3pabOTKH.

[IpoayKT npuBieKaeT BHUMaHUE PaHHUX IOCIENI0BAaTENeH, KOTOpble TOTOBHI IJIATUTh 32
HOBU3HY M SKCKITFO3UBHOCTb.

ITo Mepe HachllleHUsI PBIHKA II€HA MOKET IMMOCTENEHHO CHU)KAThCS, MpHUBIEKas Oolee
HIMPOKUHN KPYT MOTpEeOUTENEH.

3. PacueT onTUMalIbHOMN IIEHbI METOJIOM «3aTPAThI ILUIIOCH.

dopmyna pacdera HEHbI METOJIOM «3aTPaThI ILTFOC» BBITIISIIUT CIIEAYIOIIUM 00pa3oM:
Ilena=Cebectoumocts*(1+PenradbensHocts) = 5500*1,3 = 7150 py6.
Takum 006pazom, onTuManbHas 1ieHa coctaBut 7150 pyomneit.

Tema 2.3. Cucmema mogapoosuiicenus

3ananmel.

PazpabatbiBasi OpraHM3allMOHHO-YIPABICHYECKUE DPELICHUs C YYETOM HX COLUAIbHON
3HaYMMOCTH, OJJHUM W3 OCHOBHBIX WHCTPYMEHTOB SIBJISIETCS BHIOOp KaHajla TOBApPOJBHKCHHS.
Kananbl ToBapoiBHXKEHUS ONPENENIOT MyTh, O KOTOPOMY TOBapbl WM YCIYTH JOXOAAT 1O
KOHEYHOTO TOTPEOUTENS, U MPAaBWIHHOE MX OIpPEIeIEHHE MOXKET CYIIECTBEHHO TOBJIHITH Ha
ycnex koMnaHuu. Heo6xoaumo ornpenenuTesi ¢ BHIOOPOM KaHaja TOBApOJBUIKEHUS, MOJIb3YSACh
KputepreM 3(pPEeKTHBHOCTH, HCXOS U3 CIETYIOIINX JaHHBIX:

- KaHaJ HYJEBOTO YpPOBHS: PAacXOJbl, CBA3aHHBIE C COAEPKAHMEM U DJKCIUTyaTaluen
COOCTBEHHOW PO3HUYHON TOProBOHM ceTH, cOCTaBIsItOT 170 Thic. pyO.; M3IEPKKU OOpaIIeHus
(omToBO-cOBITOBBIE M po3HUYHBIE) — 130 ThIC. pyO.; MPUOBLIL OT peanus3aliu TOBapoB — 555
TBIC. PYO.

- OJHOYpPOBHEBBIM KaHal (MpsSMbIe CBSI3U C PO3HUYHON TOProBieH): H3IACPKKU
oOpamieHust (ONTOBO-COBITOBBIE, TpaHCTOPTHBIE) — 60 ThIC. pyO0.; MPUOBUIb OT peanu3anuu
ToBapoB — 120 ThIC. pyO.

- JBYXYpOBHEBBIH KaHad (TIPOM3BOJUTENH MPOJAET TOBAP ONTOBOMY IOCPEIHUKY):
u3zep>Kku oopamienus (cobiToBbie) — 70 ThIC. py0.; mpudbLTE — 196 THIC. pYO.

3anaHue:

1. Omnpenenurte KaHAI TOBAPOABIKEHUS MO KPUTEPUIO 3PPEKTUBHOCTH

2. Cpenaiite KpaTKui BBIBOJ

Orser:

1. Jlns BeIOOpa KaHalla TOBAPOJBMKCHHS MO KPUTEPHUIO 3((HEKTHBHOCTH HCIIOJB3YIOT
(dhopmMyny oTHoOmIeHUs: TpUOBLTH K 3aTpartam (D = I1/3)

KaHaJ HyJeBOro ypoBHs: D = 555 / (170+130) == 555/300 = 1,85 py0. 01HOYpOBHEBBIH
kaHai: O = 120/60 = 2 py®0.

JIBYXYpOBHEBBIN KaHa: =196 /70 = 2,8 py0.

2. BeiBoa:  mOpeAmoyTeHHEe ~— HEOOXOAMMO  OTJaTh  JBYXYPOBHEBOMY  KaHaly
toBapoBkeHus. T.k B 1 pyO. cpeicTB, BIOXKEHHass B pabOTy KaHala TOBAPOIABUKEHUS
MPUHOCHT MPUOBLIL B cymMe 2,8 pyoO.



3ananue 2.

Komnanus «Anbday, mpou3BoauTeIb OBITOBOM TEXHUKH, TUIAHUPYET PACHIMPUThH PHIHOK
cObITa cBoel mponykiuu. Ceifuac e€ TOBapbl pealn3yIOTCs Yyepe3 ONTOBBIE CKIIAIBI, OTKYJa UX
MPUOOPETAIOT KPYMHbIE PO3HUYHBIE CETH U HE3aBHUCHMbIE Mara3uHbl. OJIHAKO KOMIaHHS XOuYeT
YBEJIMYUTh CBOIO JIOJNIO PBIHKA M OXBaTHTh OOJIbllle KOHEYHBIX MNOTpeOUTENel, BKIrOUYas
pPErvoHbl, TJ€ KpYIHBIE CETH €IlIe HEJOCTaTOYHO pa3BUTHL. J[lns 3TOro pyKOBOACTBO
paccMaTpuBaeT BO3MOJKHOCTb H3MEHEHHS B YK€ CYLIECTBYIOLIEH CHCTEME KaHaJIOB
TOBapOABIKEHHUS (TaKue Kak: MpsiMble MPOJaKH U GpaHUYald3UHIOBAsI CUCTEMA).

1. Ilepeunciute TpuU BapuaHTa OpraHU3alMM KaHAJOB TOBAPOJBMIKEHUS, KOTOpBIE
MOTJI OBl KCIIOIB30BAaTh KOMIAaHUS «AJb(ay.

2. Bplenute Tpu NpeuMyLIECTBA Ul KaKJOTO U3 MPEATIOKEHHBIX BADUAHTOB.

3. Ilpemioxure HAMITy4 TN KaHaJl TOBAPOIBUKEHUS JUJIsl JAHHOW CUTYalHH.

Ortser:

1. K yxe cymecTByromel cucTeMe OpraHn3aliid MOYKET PACCMOTPETH €IIe HECKOJIBKO
BapHAaHTOB KaHAJIOB TOBapOABM)KECHHUS:

1.1. uctpuObroTopckas ceTh

1.2. TlaptHepcTBO ¢ ManbIMu U cpeaaumMu npeanpustusimu (MCIT).

1.3. TIpomaxxu yepe3 MapKETILJICHCHI.

2. IlpenmyiecTBa KakJ1I0ro BapuaHTa

Huctpubbtotopckass  cetb  (bbicTpoe  pacmmpenue  reorpaguu  NPUCYTCTBUS.
MunuManbpHble 3aTpaThl Ha JIOTUCTHKY U CKJIaauMpoBaHMe. Vcmonbp3oBaHME ONbITa M 3HAHUMN
MECTHBIX MTaPTHEPOB. ).

[TaptHepcTBO ¢ ManbiMu u cpeanumu  npepnpustusimu  (MCID) (Hoctyn k  yxe
CYLIECTBYIOIIMM KaHajaM cObiTa. CHIKEHUE 3aTpaT Ha MapKeTHMHI U IMPOJBH)KEHUE.
VYBenuyeHue oxBaTa ayJUTOPUU 3a CUET MAPTHEPCKUX PECYPCOB.).

[Mponaxxu depe3 mapkermieiicel (Ilupoxuii oxBar aynuropun. Huskue HauvaabHBIC
VMHBECTULIMY.

D¢ dexTuBHOE UCTIONB30BAHUE PEKIAMHBIX HHCTPYMEHTOB IIATQPOPMBL. ).

3. OnTtumanbHBIM ~ BapuHaHTOM  OyAeT  KOMOMHAlUs ~ HECKOJbKUMX  KaHaJloB
TOBAPOIBUKEHUSI.

Paszoen 3. Cmpamezuueckoe ynpaenenue u MapKemuHz
Tema 3.1. Mapkemunzoevie KOMMyHUKauyuu

3amanue 1.

Urobbl mpuHUMATE 3()(HEKTHBHBIC YIPABICHYCCKHE PEIICHHUS B MEHSIONIMXCS YCIOBHSX,
NPUMEHSIOT pa3Hble HAYYHBIE METOMABI M TMOAXOJIbI, BKIIFOYasi HHTEIPUPOBAHHBIE MAPKETHHTOBBIE
KOMMYHHKAIUH IS yITYUIISHHUS] B3aUMOICHCTBHUS.

VYkaxkute u 00OCHYHTe Haumboliee BEpHOE YTBEPKIACHHE O MAPKETHHTOBOM
KOMMYHUKAITMOHHOM IPOILIecce:

A. IlpoayKT HUKOTIa HE SBIISETCS YaCThI0O KOMMYHHUKAIIUH.

B. OOpaTHas cBs3b HE BaKHA B KOMMYHUKAIIMOHHOM TIpoIiecce.

B. D¢ddexTuBHaT KOMMYHUKaLMS BCeria TPEOyET YETKOCTU B COOOLIICHHH.

I'. KommyHMKanus He BKIOYAET SMOLIMOHAIBHBIN ACTIEKT.

OtBeT: B

O6ocHoBaHME BEIOOpA:

DddexTuBHAST KOMMYHHKAIUS HAlpaBlieHa HA TO, YTOOBI MepeAaTh COOOIICHUS SICHO U
yOeIUTENbHO, YTO SIBJISETCS BaXXHBIM AaclEKTOM B3aUMOJACHCTBHUS C KJIMEHTaMH. YeTKocTh
oMoraet n30exarh HeJJOTIOHUMAaHUS U MOBBIIIAET CTEIIEHb BOBICUEHHOCTH ayIMTOPHUH.

3ananme 2.

Jlis  [OCTHXKEHUST MapKETUHTOBBIX 1eJieil KOMIAHHH HCIOJb3YIOT KOMOHMHAIIUIO
MapKETHHTOBBIX HHCTPYMEHTOB, B T.4. H PA3IMYHBIC MHCTPYMEHTHI KOMMYHHKAITHH.



Komnanus «OxobyThulka» NpPOM3BOAMT DKOJOTMYECKHM UUCTBIE MHOTOpPA30OBBIE
IJIACTUKOBBIE OYTBHUIKU 711 BOJIbl. YTOOBI MpUBJeUbh BHUMAHUE K CBOEMY MPOAYKTY, KOMIAHUS
pelmiIa IpoBECTH peKJIaMHYI0 KammnaHuioo. OHa IUIaHUPYET MCIOJIb30BaTh COLUMANIBHBIE CETH,
MECTHBIE MEPOIPUATHS U COTPYAHUYECTBO C BIUSATEIBbHBIMH OJOre€paMu JUIsl MPOJIBUKEHUS
CBOETO TOBapa.

3amanue: Kakoif U3 MepeunciIeHHbIX KaHAJOB KOMMYHHUKAIlUM MOXET OKa3aTbCs
HanOosnee >PPEeKTUBHBIM IS JOCTIDKEHHs IeNIeBOW ayJAUTOPHH, COCTOSIIEH B OCHOBHOM M3
MOJIOJIBIX JTI0Iel B Bo3pacte 18-35 met?

Ortser:

HaubGonee »sddexTuBHBIM KaHAIOM KOMMYHHUKauuu s «OKoByTbuikm» Oyner
couuanbHele cetd, Takue kak VK nimm Telegram. DT1o 00ycIoBIeHO TeM, YTO MOJOAbBIE JIIOIU
AKTUBHO MCHOJIB3YIOT 3TU IJIATQOPMBI JUIsl MOTYYeHHs] MHPOPMALMK U OOILLEHUS, UTO MO3BOJISET
KOMIIaHUM TOCTUYb CBOEH LIEIEBON ay IMTOPUHU HETIOCPEICTBEHHO.

Tema 3.2. MapKeTHHIOBbI€ UCCJICOBAHUSA

3ananue 1.

®upMma BeIITycKaeT ObITOBYIO0 TeXHUKY. KoMaHae MapkeTosoroB, MCHOJB3Ysl OCHOBHBIE
Hay4HbI€ [TOIXO0/Ibl, TAKME KaK KOHILIETIIHNS MAPKETUHIOBOM OPUEHTALIMYA U MAPKETUHIOBBIM MUKC
(4P), HEeob6x0oaMMO MPOBECTH UCCIIET0BAHUE PhIHKA MIEPE]] BBIITYCKOM HOBOT'O MPOAYKTA.

3amanue:

1. Onpenenure NOAXOAAIIMN  METOJN  HCCIEAOBaHUSA Mpu cOope JaHHBIX O
OPEANOYTEHUSIX U IOBEACHUM IMOTpeOUTeNel, MPUMEHSs OJMH U3 KauyeCTBEHHBIX METOIOB
UCCIIEIOBAaHMsI, TaKUX KaK TIJyOMHHBIE MHTEPBbIO, (OKYC-TpyNIbl WM ASTHOrpapuuecKue
HaOII0ICHHUS.

2. IlpuuuHbl BEIOOpA METO/1a UCCIIEI0BAHMUS.

3. Ykaxxure TpU BOIPOCa, KOTOpPbIE CYMTAETE€ HYKHBIM 3aJaTh Yy4aCTHUKAM
UCCIIEIOBaHMUSL.

Ortser:

1. Meton ¢okyc-rpynmel, T.K. 3TOT METOJ IO3BOJIIET TIyOOKO TIOHSATh MHEHHUE
NOTEHLUAIBHBIX ITOKYTATENIEH U BBIIBUTD UX OKUAAHUS OTHOCUTEIBLHO HOBOTO TOBApA.

2. Ilpuuunbl BEIOOpA TaHHOTO METO/A:!

I'myObuna ananum3za: [1o3BojsieT MONYyYUTh AETalbHYIO OOpaTHYIO CBS3b OT YYAaCTHHKOB
OTHOCHTEJILHO BOCIIPUSTHSI OpEeH/1a, XapaKTEPUCTUK MPOYKTa U MPEANIOYTEHUN TOTpeOuTeNeH.

Nureprperanuss MHEHU: BO3MOXKHOCTB IPSMOr0 B3aMMOJEUCTBHS C LIEICBOU ayAUTOpUEN
MIOMOTaeT JTy4lle OHATh MOTUBBI TOKYIIOK U MPEATNOYTEHHUS.

OOpatHasi CBsI3b B pPEKUME pPEATBHOIO BpPEMEHM: YUYAaCTHMKM MOTYT O0CYXIaTbh
IPOAYKT MEXIy cOOOM, mpeiarasi u1eu 1 BBISBIISS CIa0bIe CTOPOHBI IPOIYKTA.

Apnanranust crpareruu: llonydeHHble JaHHbIE TO3BOJISIIOT OBICTPO aJanTUPOBATh
CTpaTEruio NPOABMKEHUS U XapaKTEPUCTUKHU IPOAYKTa JI0 3aIlyCcKa.

3. Bomnpocs! s ydacTHukoB: Kakue (QyHKIMM WIM OCOOEHHOCTH OKUJA€Te YBUIETh B
HOBOM ToBape? Kakue ¢pakTopbl BIMSIOT Ha Ball BbIOOp? UTo BbI 1ymaeTe o HaleMm OpeHpe?
3amanue 2.

VYuurbiBas BAUSHUE COLMAIbHBIX (PAKTOPOB HAa OLIEHKY YNPABICHUECKUX DPELIEHUIH B OBICTPO
MeHstoueics cpene, komnanusa «Cragkuil YTolIok», CeHUaIu3upyIomascs Ha HaTypalbHBIX
GpyKTOBBIX necepTax Oe3 caxapa W KOHCEPBAHTOB, CTPEMHUTCS HAWTH CBOIO YHUKAIbHYIO
NO3ULUIO CPEIU HECKOJIBKHMX KPYITHBIX HIPOKOB PhIHKA C TOXO0KEH IpoAyKuuei. [l qocTrkeHus
9TOM LeJIU [IJIAaHUPYETCSI KCCIIeI0OBaHUE 1IEJIEBOM ay JUTOPHH.

3amanue:

1. OrmpenenuTe 1€1b 3aIJIAHUPOBAHHOTO MCCIIEI0BAHKS LIEJIEBON ayUTOPUU.

2. YKaxuTe OIMH U3 MapKETUHIOBBIX IPUEMOB, KOTOPBIN MTO3BOJIAET KOMIIAHUM YCIIEIIHO
IPEJCTaBUTh CBOI MPOAYKT U PUBJIEYb BHUMAHUE MTOKYIIATENEH.

Ortser:



1. OnpenenuTh KJIIOYEBbIE XapaAKTEPUCTHKH M TOTPEOHOCTH LI€JICBOM ayTUTOPUHU, YTOOBI
aJaNTUPOBATh MIPOTYKTOBOE MPEJIOKEHHE.

2. KoMnanuss MOXET TNO3MIMOHUPOBAaTbH CBOM JECEPThl KaK IIOJE3HYK 3aMEHY
TPaJWLIUOHHBIM CJIAaJ0CTSIM I JItOJIeH, 3aMHTEPECOBAHHBIX B 3J0POBOM 00pa3e KH3HHU, YTO
CO3/1aCT SIBHOE KOHKYPEHTHOE MPEUMYILECTBO

Tema 3.3. CtpaTrernyeckoe nJIaHMpoOBaHue

3aganue 1.

[To3unmoHnnpoBaHue BBISBISET U OLIEHUBAET BO3MOXKHOCTH Pa3BUTHUS OpraHU3allud C
Y4€TOM MMEIOIINXCS PECYPCOB, ITO3BOJISIA 3aHATh YCTOMUMBYIO TIO3ULIMIO HA PBIHKE.

Komnanus «HucTrons» NpoU3BOAUT SKOJOTMUECKH YHUCThIE CpPEeACTBA sl yOOpKH U
IJIaHUPYET BBINTH Ha phIHOK Poccun. Ha poccuiickomM phIHKE YK€ MPUCYTCTBYIOT HECKOJIBKO
KpyHHBIX  OpeHJoB, NpeIaraloluX  aHaJOrMuHble  NpoaykThl. Kommanuss — xouer
HO3ULIMOHUPOBATH ce0sl KaKk MPEeMUyM-OpeH], KOTOPbIi HE TOJBKO SKOJIOTMYECKH YHUCTBIN, HO U
BbICOKOA((hEKTUBHBIH.

3agaHue:

1. PazpaboraiiTe CTpaTeruio MO3UIMOHUPOBaHUS s «YucTrONs» Ha peiHke Poccum.

2. Onumute 3 MapKeTUHIOBBIX HWHCTPYMEHTa, KOTOPbIE OYyIyT HCHOJIB30BAHBI IS
peanu3anmu 3TON CTPATETUN.

Ortser:

1. Crpaterus nozunuonupoBanus st «HucTrons» Ha peiHke Poccun Oyzner ocHOBaHa Ha
JIBYX KIIIOYEBBIX ACHEKTaX: IKOJOIMYeCKOil 4MCTOTe U BBICOKOM KauecTBe. bpenn Oyzer
NO3UIMOHUPOBATBCA KAaK MPEMUYM-OpeH], MpeJiaraloliuii He TOJbKO 3KOJOTMYECKH
Oe30omacHble, HO U BBICOKOA((EKTUBHBIE CpeAcTBA Uil YOOpKH. DTO MO3BOJMT NPUBJIECYD
BHUMAaHUE NOTpeOUTENEH, TOTOBBIX IJIATUTh 32 KAUE€CTBO U SKOJIOIMYHOCTbD.

2. Jlns peanu3aluy CTpATETHH MO3UIMOHUPOBAHMUA OYJIyT HCIOJIBb30BaHbI CIEIYIOLIUE
MapKETUHTOBbIC HHCTPYMEHTHI:

Iudgposoii mapkeruHr: [IposeneHne TapreTMpOBaHHON PEKIIAMBI B COLMATIBHBIX CETAX
(Facebook, Opmnoknaccuuku, Telegram) wu  Rutube, 49TOOBI MOCTHYBL  ayAWTOPHH,
MHTEPECYIOIIENCS IKOJIOTMUECKN YUCTHIMU MPOTyKTaMHU.

IMapTHepcTBO ¢ MH(I0eHcepamu: COTPYIHUYECTBO C TOMYJSPHBIMH OJloT€paMu B
00JacTl yCTOMYMBOTO Pa3BUTHS U DKOJIOTHHU, YTOOBI MPOIAEMOHCTPUPOBATH F(H(HEKTUBHOCTH U
9KOJIOTHYHOCTb MPOIYKTOB «YHCTIONA.

JKOJIOTHYECKH 4YHUCTasi ynakoBka: BHenpenue OmopasnaraeMoil ymakoBKH ATl BCEX
IPOAYKTOB, YTO €Il OoJblle YKPENUT NO3UIMI0 OpeH/ia Kak Jujepa B 00JaCTH IKOJIOTUYECKOM
YUCTOTBHI.

KontenT-Mmapkerunr: Co3znanue o0pa3oBaTeIbHOTO KOHTEHTa (CTaTei, BHJIEO),
OOBSCHSIIOIETO MPEUMYIIIECTBA IKOJIOTUYECKU YUCTHIX CPEACTB A YOOPKU U poib «YHUCTIONS
B IIPOJIBIXKCHUH YCTOMYMBOTO Pa3BUTHA.

3aganmne 2.

PykoBonuTento oTnena CTpaTEerMyecKoro IJIaHUPOBAHUS IPEICTOMT pa3padoTaTh
KOMIUIEKCHYIO aHTUKPU3UCHYIO CTpaTeruio, 00eCreunBalolyl0 YCTOMUMBBIM pOCT KOMIAHUU Ha
Omwxkaimue 5 JeT, MyTeM TIIATEIbHOIO aHajlnu3a TEeKYIIUX PEeCYpCcoB, KOMMETEHLUUH U
BBISIBJICHUS BO3MOXKHOCTEW [UIsl MPEOJOJICHUS CHHKEHHUS MPOJAX, YCWICHUS KOHKYPEHUUH U
MOJIEpPHU3ALIUHI IPOU3BOJICTBEHHBIX MOIIIHOCTEH.

3amanue:

1. OnummTe OCHOBHBIE 3TAIbl pa3pabOTKU CTPATETHH.

2. Ha3oBute MeTO/bI aHAIN3a BHEIIHEW U BHYTPEHHEHN CpPEIbl.

3. Ilepeuncnure kimroueBble mokazaTenu d¢pdexruBroctn (KPI), kotopsie Oymyt
HCII0JIB30BAThCA JU1sl OLICHKU YCHEIIHOCTU Peain3aluu CTPATETUH.

Ortser:

1. Amnanu3 tekymei curyauuu: [Ipoegenne SWOT-ananuza 1uist BbISIBICHUS CUIIBHBIX
U cinabbIX CTOPOH KOMIIAHMM, BO3MOXKHOCTEM M yIrpo3 BO BHEIIHEH cpefe. DTO MOMOXKET
OTIpeIeNIuTh, KaKue Pecypchbl U BO3MOXXKHOCTH €CTh y KOMIIAHWHU, U KaKUe BHEIIHUE (aKTOPHI
MOTYT MOBJIUTH Ha €€ pa3BUTHE.



Onpenenenne nenedl u muccuu: DOpMyIMPOBKA JOITOCPOYHBIX IE€Jed KOMIIAHUH,
COTJIACOBaHHBIX C €€ Muccueil u BuaeHueM. Llenn JomKHbBI ObITh KOHKPETHBIMU, U3MEPUMBIMU,
JOCTUKMMBIMHU, PEJIEBAHTHBIMU U OIPAHUYECHHBIMU 10 BPEMEHHU.

Pa3paboTka crTparermdyeckux anbTepHATHB: PaccMOTpeHHE pas3IMYHBIX BapUaHTOB
pa3BUTHs KOMIAHWHM, BKIIOYAs JUBEPCU(UKAIMIO TNPOIYKIHMH, BBIXOJ Ha HOBBIE PBHIHKH,
MOJEPHM3ALIMIO IPOU3BOJICTBA U IPYTUE BO3ZMOXKHBIE HAIPABIICHHUS.

Bri6op ontumanesHo# ctpateruu: OueHka u BbIOOp Hanbosee MoIXOASIIEH cTpaTeru Ha
OCHOBE aHall3a PUCKOB, PECYPCOB U MOTEHUHUANbHBIX BbIrof. CTpaTerus JOHKHA yUWUTHIBATh
cneun(uKy OTpaciiy, KOHKYPEHTHOE OKPYKEHHE U SKOHOMUYECKHUE YCIOBUSI.

[TnanupoBanue neiictuii: Pa3paboTka AeTanpHOro MiiaHa MEPONPUSITUNA N0 peaan3aluu
BbIOpaHHOW cTpateruu. [lnaH 1OMKEH BKJIIOYATh KOHKPETHBIE IIArd, CPOKH BBIOJIHEHUS,
OTBETCTBEHHBIX JIUI] U HEOOXOUMbIE PECYPCHI.

Peanuzanus crparerun: Bueapenue pa3paboTaHHOTO IUIaHA, KOHTPOJIb 32 BBHIIOJIHEHUEM
BCEX 3aIJTAHNPOBAHHBIX MEPONPUATHI.

MoHUTOpUHI U KOpPpPEeKTUpPOBKA: IIOCTOSHHBII  MOHUTOPHUHI  PE3yJNbTATOB U
CBOEBPEMEHHAsl KOPPEKTHPOBKA CTPAaTErMu B Cllydae WM3MEHEHHs BHEIIHMX YCIOBHM WU
BHYTPEHHUX (haKTOPOB.

2. PESTEL-ananu3; SWOT-ananu3; [loptdenbublii ananus; Ananus nata cui lloprepa;
DUHAHCOBBIN aHaIU3; AyIUT BHYTPEHHUX IIPOLIECCOB.

3. Poct BeIpyuku. PentabenbHOCTh. [0y phIHKA. Y IOBJIETBOPEHHOCTH KIMEHTOB.
[IpousBoaurenbHOCT Tpyna. Cpok OKynaeMOCTH MHBECTULIMNA. FIHHOBAlIMOHHOCTS.

2.4.PexoMeHIaLIMU 110 OLIEHMBAHMIO 3cce (pedepaTos, 10KIA0B, COOOLICHMIT).

MakcuMaJabLHOE KOJINYECTBO

oasios - 7 Kpurepuu

7 OamioB -BreicTaBisercss oOydaromemycsi, €ciad OH
BBIpPa3uJI CBOE MHEHHUE TIO CPOPMYITHMPOBAHHON TMTpoOeme,
apryMEHTHpOBaJl €ro, TOYHO OIpEJIeNUB MpodiemMy
CONepKaHWe W COCTaBIsitonIue. lIpuBeneHBl TaHHBIC
OTECYECTBECHHOU u 3apyOexHON JIATEPATYPHI,
CTaTUCTHUYECKUE CBEIEHHs, WH(pOpMAIMI HOPMATHBHO
MIPABOBOT'0 XapakTepa.

6 OamioB- OOydarmMiicss 3HAET W BJIAJACET HABBIKOM
CaMOCTOSITEJIbHOW HCCIIeI0BaTeIbCKOW paboOThl MO TeMe
WCCIIC/IOBAHMSI, METOJaMH ¥  TpUEeMaMH  aHaJnu3a
TEOPETUYECKUX U/UITU MPAKTUUECKHUX aCMIEKTOB M3ydaeMOn
obnact.  DaKTHYECKMX  OIIMOOK,  CBSI3aHHBIX  C
NOHMMaHUeM TMpolsieMbl, HeT; rpaduyecku pabdboTa
odopmIIeHa ITPABUIIBHO.

5 Oamna - BeicTaBmsercs oOydaromiemycs, ecim paboTa
XapaKTepU3yeTCsl CMBICIIOBON LEIbHOCTBIO, CBA3HOCTBIO U
MOCJIEZI0BATEIBHOCTIO U3JI0KEHUS; JOMyIIeHo He Oosee 1
OMMOKKA TpH OOBSCHEHUH CMBICTIA WM COJEP>KaHUS
npobnembl. st aprymMeHTanuu TPUBOISATCS JTaHHBIC
OTEYECTBEHHBIX U 3apyOekKHBIX aBTOPOB.

4 oOamma - IIpomeMOHCTPUPOBAHBI HCCIEIOBATEIHCKUC
yMEHHUS U HaBbIKU. DaKTHYECKHX OIIUOOK, CBSI3aHHBIX C
NOHUMaHWEeM TpoOIeMbl, HeT. JlOomyIIeHsl OTIeNbHBIC
omMOKH B 0popMIICHUHU PAOOTHI.

OTIIM4HO

Xopomo




Y IOBAETBOPUTEILHO

3 Oamna - BricraBnserca oOydwaromemycs, ecid B pabore
CTYJIEHT MPOBOJUT JOCTATOYHO CAMOCTOSTEIbHBIA aHaIHU3
OCHOBHBIX  JTallOB M  CMBICIIOBBIX  COCTABJISFOIIMX
poOJIEMBbI; TIOHUMAaeT 0a30BbIE OCHOBBI U TEOPETUUYECKOE
000CHOBaHNE BBIOPAaHHON TEMBI.

2 6amna [IpuBneyeHbl OCHOBHBIC HCTOYHHUKH 110
paccmarpuBaeMoii Teme. JlonmymieHo He Oomee 2 omuOOK B
coaep KaHUH MPoOIeMbl, OPOopMIICHHH PaOOTEHL.

HeynosneTBopurenbHO ObUIO KOMMEHTapHeB, aHaiu3a. He packpeita CTpykTypa u

1 Gamn- BeicraBnsercss oOydaromemycs, ecid pabdbota
MPEACTABISIET COOOM TMepecKka3aHHBIH WM TOJTHOCTHIO
3aMMCTBOBAaHHBIM MCXOJHBIM TEKCT 0€3 Kakux OBl TO HU

TEOpeTUYeCcKasi COCTABJIAIONIAs TeMbI. JJOMyIIeHO TP WK
Oonmee Tpex OmMMOOK B COJAEPKAHHH PACKPBIBAEMOM
po0JIeMbl, B 0QOPMIICHHH paOOTBHI.

TEMBI 9CCE (PE®EPATOB, IOKJIAJIOB, COOBIIEHU) JIJISI IPOBEPKH

AR e e

Nk

1.
2.
3.

YPOBHS COOPMUPOBAHHOCTU KOMIIETEHLIUA
Pazoen 1. Coyuanvno-IKoHOMUYECKUE OCHOBBL MAPKEMUH2A

Tema 1.1. Coyuanvno-3KoHOMUUECKUE OCHOBBL MAPKEMUHZA
CymIHOCTB U pOJIb MApKETHHTa HA COBPEMEHHOM JTare pa3BUTHS SKOHOMUKH
[Ipenmer, 00beKT, 3aJaHNE U PYHKLIUHU JTJOTUCTHKH
MapkeTuHT Kak (aKTop MOBBIIICHNSI KOHKYPEHTOCIIOCOOHOCTH (pUpMBI
DBOJIOLNS KOHLIENTYAIbHBIX TOJX0/I0B B MAPKETHHIE
B3aumocBsI3b TOTUCTUKY U MapKETUHTA

Tema 1.2. Mapxemumnzoeas cpeoa npeonpusamus

[Ipouecc ynpaBieHrus MapKETUHTOM
Opranuzanys MapKeTUHTOBOM JI€STETLHOCTH.
OcHOBHBIE (PAKTOPBI MUKPOCPE/IbI
OcHoBHbIE (haKTOPBI MAKPOCPEAbl KOMITAHUH
HccnenoBanus MapkeTUHTOBOM CpeIbl

Tema 1.3. Cecmenmuposanue, 6b100p yeneavix PblHKOG
Krnaccudukanus u xapakTepucTUKa poIHKOB MPEAIPUSTHIA
CermeHTHpOBaHME PbIHKA U TO3ULIUOHUPOBAHKUE TOBApa
Tunbl KOHKYPEHTHBIX PHIHKOB
CymHoCTh ¥ (QyHKUNHU phIHKA, KJIaCCU(PHUKALUS PHIHKOB
CermeHTanus pbIHKA, CIOCOOBI ¥ IPUHIIUIIBI €€ TPOBEACHUS

Pazoen 2. Ocnognvie Inemenmpl KOMRIEKCA Mapkemunzca

Tema 2.1. Tosapnas mapkemunzo6aa nOJUMUKA
CerMeHTHpOBaHKE PHIHKA KOHKPETHOT'O TOBAPa/yCIyTH
[IpoGnembl no3unroHupoBanus U TupGepeHITPOBAHUS PHIHOYHBIX MPEAT0KCHUN
[IpencraBneHre pe3ysibTaTOB MCCIENOBAHUS IOKYNATEILCKOTO IMOBENEHUA (HA

KOHKPETHOM TOBAPHOM DPBIHKE)

4.
5.

—

KonbroHKTYpa peIHKa B (PaKTOPHI €€ ONPEICIIIONIIe
[Tporuo3 KOHBIOHKTYPBI PHIHKA
Tema 2.2. I]lenosas mapKxemunzo6aa noiumuKa

. TOBap KaK 9JICMCHT MapKCTHUHIA. XapaKTepI/ICTI/IKa TOBApOB

MapxkeTHHroBas nporpamMma pa3paboTKi HOBOTO TOBapa
Konuenuus »KU3HEHHOT0 LIMKJIa TOBapa



Tema 2.3. Cucmema moeapoosuicenus

1. TlonuTuka pacnpeneneHuss B MAPKETUHTE.

2. Bri0Oop kaHalOB pacmpeiecHuUsI.

3. IIpouecc TOBapOIBHKEHHUS.

4. HoBble TOBaphl Ha pBHIHKE: BHJBI, TPOIECC CO3/aHUs TEHEpalud HIeH U HX
KoMMEpIuaan3anusi, moaxoabl K OOCHKE pE3yJIbTaTUBHOCTH.

5. ToBapHble 3HaKM — HEMaTepUaJbHBIH AaKTHB KOMIAHHWH: CYIIHOCTb, aTPHOYTHI,
IOoAXOdbI K OLICHKE, TCXHOJIOTUH CO3aHUS U PAa3BUTHUA, 3alllUTa UCKITFOUUTCIIBHBIX IIpaB.

6. YmakoBKa ToBapa B CUCTEME TOBAPHOW MOJHMTUKH: CYITHOCTb, MAPKETUHTOBAs POIIb,
IOIXOMBI K YIIPaBICHUIO.

Pazoen 3. Cmpamezuueckoe ynpaeienue u MapKemuHz

Tema 3.1. Mapkemunzogvie KOMMyHUKAyUU

CyIHOCTB U LI MapKETUHIOBOT'O LIEHOOOPa30BAHUS
Tunbl KOHKYPEHTHBIX PHIHKOB
Oranel pacyeTa LeHbI
Crparterus u TakTHKa LIEHOOOpa30BaHUS

5. MapkeTtunroBas uH(pOpPMAllMOHHAs CUCTEMa M MapKeTHUHroBas HH(poOpMalus B
CTPYKType OOLIero ynpaBiieHUs: KOMIaHUEH.

6. YnpaBieHue TOBapHbBIM ACCOPTHMEHTOM KOMIIAHMM: BApUAHTBl CTPAaTETHH M HX
3¢ HEKTUBHOCTE.

7. JKXu3HEHHBIN IUKJI TOBAapa: CyLIHOCTh, OCHOBHBIE 3Tallbl, CBS3b C )KU3HEHHBIM LIUKJIOM U
CTpaTerusiMi KOMIIaHUU

8. ToBapHas NOJUTHKA B CUCTEME KOMIUIEKCA MApPKETUHIA: CYLIHOCTb, UHCTPYMEHTHI,
0COOEHHOCTH peau3alii 1 yIpaBICHUsI.

Tema 3.2. Mapkemunzoewvie ucciedosanus

Komrmurekc MapKeTHHIOBBIX KOMMYHUKALIANA
IIponecc BbIOOpa KOMIUIEKCA TPOABHIKEHUS TOBapa
CpencTBa KOMIUIEKCA MApPKETUHIOBBIX KOMMYHUKAIIUN
Peknama kak HHCTpYMEHT (POPMUPOBAHUS CIIPOCA U CTUMYJIMPOBAHUS CObITA

5. D PexTUBHOCTH U HETOCTATKHU Pa3IMUHbIX BAPUAHTOB BHIOOPA 1IEJIEBOTO PHIHKA.

6.CTparernu NO3MLMOHUPOBAHUS: CYIIHOCTh, OCOOEHHOCTH peall3allid, CBS3b C
UMUKEM KOMITaHUU.

7.MapkeTHHroBasi CTpaTerus AJs LEeJEBOr0 CErMeHTa.

8. MapKeTHHIOBbIE UCCIIEIOBAHMSI: 3TAIlbl, BU/IbI, METOJIbI U HHCTPYMEHTHI IPOBE/ICHUSI.

9. Meronel cOopa W aHalW3a MAapKeTHMHroBOH uHpopMmammu: >PPEKTUBHOCTh U
HE/IOCTATKU.

=

b=

Tema 3.3. Cmpamezuueckoe nianupoganue

1. BnusiHue nmoBeaeHus MoTpeduTENel Ha MPoIiece IIEHOOOpa30BaHusI.

2. I'ocynapCTBEHHOE peryJupoBaHHE II€HOOOpa3oBaHMs B  YCJIOBUSX PBIHOYHOM
9KOHOMUKH.

3. DKOHOMHYECKUH 1 MAPKETHHIOBBII CMBICI IEHOOOPA30BaHUsl, UX OCHOBHbIE OTJINYHSI.

4. 3HayeHHE TPOILECCOB MAPKETUHTOBOTO IICHOOOpa30BaHUSI B OOIIEM KOMIUIEKCE
MapKeTUHIa NPeANPHUITHS.

5. MapkeTuHroBas A€ATENbHOCTh KOMIIAHUU KaK OObEKT yIpaBJICHUSI.

6. CoBpeMeHHbIe TPO0JIeMbl U 0COOEHHOCTH Pa3BUTHS MAPKETUHIOBOM 1€ TEIbHOCTH.

7. Bnusane  (GakTOpOB  BHYTPEHHEH Cpelbl OpraHu3aldd Ha  MapKETHHIOBYIO
JeSTEIIbHOCTb.

8. BausiHue pakTopoB BHELIHEN Cpe/ibl OPraHn3alui Ha MApKETUHIOBYIO €S TEIbHOCTD.

9. KiroueBble KOHLENIUM MAapKETHHIA U UX CBSI3b C YPOBHEM KOHKYPEHTOCIOCOOHOCTH
KOMITaHUU.

10. OcoGeHHOCTH yHpaBi€HUs LEJIEBbIM PHIHKOM M TEXHOJOIHS CErMEHTAlUH:
IPUHLIHUIIBL, TO/IX0/Ibl, UHCTPYMEHTAPUH.



2.5. PexomMeHJauMuU N0 OLEHUBAHMIO Pe3yJIbTATOB KOHTPOJISI 3HAHUI 110
pasjaeny

MaxkcuMaJILHOE

Kpurepun
KOJIM4ecTBO 02715108 -10 putep

10 -9 OamnoB - BricTaBisgercss oOyuaromemycs, €Cid OTBET
MOKAa3bIBaeT TIJIyOOKOE M CHCTEMaTHYEeCKOE 3HAHUE BCEro
IIPOrpaMMHOI0 MaTepuaja U CTPYKTypbl KOHKPETHOTO BOINpOCA, a
TaK)K€ OCHOBHOTO COJIEp>KaHUs U HOBAllMH JIEKIIMOHHOTO Kypca Io
CpaBHEHMIO C yueOHOIl IuTeparypoil.

OT1nunuHO 8-7 OamnoB - OOydYarouuics JIEeMOHCTPUPYET OTUYETIMBOE |
CBOOOJIHOE BJIAZICHHE KOHLENTYaJbHO-MOHATUIHBIM aInapaToM,
HAy4YHBIM $I3bIKOM M TE€PMHMHOJIOTHMEH COOTBETCTBYIOIIEH HAy4yHOMU
oOmactu. 3HaHME OCHOBHOH JIUTEpaTypbl M 3HAKOMCTBO C
JIOTIOJIHUTENIbHO  PEKOMEHJIOBAaHHOM smTeparypor. Jlormyeckn
KOPPEKTHOE U yOeIUTEIbHOE U3JI0KEHNE OTBETa

6 -5 OamnoB - BeicraBnsercs oOydarolmieMmycsi, €Clid €ro OTBET
JEMOHCTPUPYET 3HAHHE Y3JIOBBIX MPOOJIEeM MPOrpaMMbl U
OCHOBHOTO  COJEp)KaHHS  JIEKIMOHHOIO  Kypca;  yMEHHE
MOJIb30BAaThCs  KOHIENTYalbHO TOHATUHHBIM  ammapatoM B
npolecce aHajlu3a OCHOBHBIX MPOOJIEM B paMKaxX JAaHHOH TEMBI;
3HaHME BaXHeWImuXx paboT U3 CHOUCKAa PEKOMEHIOBAHHOM
auTepaTypel. B 1enoM Jjormdyecku KOpPpeKTHOE, HO HE Bcerja
TOYHOE U apTYMEHTHPOBAHHOE U3JI0KEHUE OTBETA

4-3 Oamma - BeicTaBiseTcs oOydwaromeMmycs, €CiId €ro OTBET
JeMOHCTPUpPYET  (parMeHTapHble, OBEPXHOCTHBIC  3HAHUSA
BaXHEHMIIUX pa3/ieloB MPOTrpaMMbl M COJIEpPXKaHUS JIEKIIMOHHOTO
Kypca; 3aTpylHEHHUS C MCIOJIb30BAaHHUEM HAy4HO- MOHSATUHHOIO
VY 10BIETBOPUTENLHO | ammapaTa U TEPMUHOJOTUU JUCHUIUIMHBI; HETIOJHOE 3HAKOMCTBO C
PEKOMEHIOBAaHHOM JIMTEPATYPOM; YACTUYHBIE 3aTPyAHEHUS C
BBITTOJTHEHHEM MPEAYCMOTPEHHBIX ~ MPOTPaMMON  3aJaHUI;
CTPEMJICHHE JIOTMYECKHM OIPEJIEICHHO U  I0CJIEI0BATEIbHO
U3JI0)KUTh OTBET

2-1 OGamnm - BeicTaBmsiercs o0Oyd4aroImeMycsi, €CIH €ro OTBET
JNEMOHCTPUPYET He3HaHUe, JUOO OTPHIBOYHOE MPEACTABICHUE O
HeynosnerBoputenbHO |AaHHON IpoOjeMe B paMKax ydeOHO-IPOrpaMMHOrO MaTepuala;
HEYMEHHUE HCIOJIb30BaTh MOHATHHHBINA amnmapaTr; OTCYTCTBHE
JIOTUYECKOM CBSI3U B OTBETE

Xopoiiio

3AJAHMA J1 ITPOBEPKU YPOBHSA COOPMUPOBAHHOCTHU KOMIIETEHIIMHN

3alaHus K KOHTPOJII0 3HAHU I
no pasaeay 1 «CouuajibHO-IKOHOMHYECKHE OCHOBbI MAPKETHHT )

BAPUAHT Ne 1

3apanme 1. Omnpenenute, BEPHBIMU WM JIOKHBIMHU SBJISIFOTCS TPUBEACHHBIC HUKE
BBICKA3bIBaHUS, OTBETHB «J1a» B Clydae, €CJIM BBICKa3bIBaHWE, IO BallleMy MHEHHIO, BEPHO, U
«HET», €CJIM OHO OIIHOOYHO.

1. McniedeHHbIi 1711 ceMEHHOTO OTpeOIeHUS XJ1e0 SBIISETCS TOBAPOM.

2. MenunuHcKas IoMOIIb Bpaya HE SIBJISIETCS TOBAPOM.

3. PbIHOYHBIN MOTEHIMAT MEHBIIE EMKOCTH PHIHKA.

4. Ha pbeiHKe pojaBlia Cipoc NPEeBBIIACT IPEIOKEHHE.

5. O peanm3anuy KOHIIETIIIMA MapKETHHTA TPEXKJIE BCET0O UMEET CMBICI TOBOPHUTH Ha
PBIHKE MOKYTIATENs.



6. Peanuzanusi MapKeTHHIa MpEANoaraeT 1ejeHalpaBIeHHOE BO3/ICHCTBUE HA PHIHOK B
nensax (GOpMHPOBAaHUS TOTPEOHOCTEW M TMOKYIMATEIhCKUX MPEANOYTEHUN JUIsl OOecredeHus
3¢ (deKTUBHON MPOAAKU POU3BOTUMBIX TOBAPOB.

7. Peanusyss MapKeTHHT, CBOM HMHTEPECHl B TOJYYCHUH TPUOBUTA TMPEANPUHUMATETH
o0ecrnevnBaeT 3a CYeT YAOBIETBOPEHUS MOTPEOHOCTEH MOKyHaTenei.

8. Mukpocpena MapkeTHHTa OOYCIIOBJIGHa COCTOSSHUEM OJKOHOMHKH, JeMorpadum,
MOJINTUKY, MIPaBa, KyJIbTYPbl, HAYKU U TEXHUKHU, OKPY’KAIOIIEH CpEeIbl.

9. Cmy>x0a yrpaBieHUs MAPKETHHTOM OTIPEAESIeT 00JaCTh NeITEIbHOCTH MPEANPUITHS.

10. Kancz[a;{ KOHKPETHAs HY>XK/a IMO-pa3HOMY BOCIIPUHUMACTCA OTACIIbHBIMU JIFOAbMU
M 3aBUCHUT MPEKAC BCECTO OT KYJIBTYPHOI'O U IMYHOCTHOI'O COCTOAHUA UHANBUAYYMaA.
11. MapKeTonory B KaXXJIOM KOHKPETHOM CJIy4ac HCO6XOI[I/IMO OTBICKATh

noTpeduTeNneil 1 BbIIBUTH CYLIECTBYIOIINE NOTPEOHOCTH, YCTAHOBUTH (PaKTOPbI, OKa3bIBAIOLINE
BIMSAHHE Ha (HOPMUPOBAHHE COOTBETCTBYIOLIMX IOTPEOHOCTEH, MPOBECTH HUX aHAIM3 U
OTIpeeNNTh, KaK IaHHbIe MOTPEOHOCTH OYAYT pa3BUBAThHCS B OyAyIIEM.

12. Peanu3yss KOHLENUUIO COLMAIBHO-3TUYHOIO MApKETHHIA, IPEIIPUHUMATEID
YUUTBIBAET UHTEPECHI OOIIECTBA B LIETOM.

13.  Hcnonp3ys MapKeTHHI, NPEAIPUHUMATEND MOXKET CO3aTh CUTYyallld, UMEIOIINE
KaK IMO3UTUBHBIE, TAaK U HETaTUBHBIE MTOCIEICTBUS AJIsl YETOBEKA.

14. Ha wmukpocpeny MapkeTHHIa HeE OKa3blBalOT BIMSHHUE (DaKTOPHI,
00YCIIOBJIEHHBIE I€ATEIbHOCTHIO KIIMEHTOB U KOHTAKTHBIX ayIUTOPHUH.

15.  Cuyx06a ymnpaBieHHss MapKETHHIOM HE Y4YacTBYeT B OOOCHOBAaHMM CTPaTEruu

Pa3BUTHSI IPEIIPHUSTHS.

3aodanue 2. KHYOKHBIA MarasuH CyILECTBYET Ha PBIHKE rOpOJia HECKOJIBKO IECATUIETHH.
OH umeeT TpaAULIMOHHYIO CETh ITOCTaBIIMKOB, IOCTOSAHHBIX OoTpeduTenei. [lepconan marasuna
CTaOWIbHBINA, UMEET BBICOKYIO KBalu@uKanuio. B marasune npusaTHbli uHTEphep. Toprosble
3ajibl OCHAIIEHbl YJOOHBIMM CTEJIaXXaMH, MSITKOH MeOenblo. ACCOPTUMEHT paccuMTaH Ha
norpeduTeneil ¢ pasHbBIMM YpPOBHSAMM JOCTaTka M OTPaKaeT KyJbTYpHbIE MPEINOYTEHUS
LEJIEBBIX ayAUTOPUNA OpraHU3aluu.

3aoanue 3. Kongurtepckas ¢alOpuka paboTaer Ha pblHKe Oonee 50 ner, uMeer
YCTOMYMBBIE CBSI3U C IMOCTABIIMKAMHM M IIUPOKYIO CETh COBITOBBIX opraHuzanuil. Komnanus
noTpatuia OosbLIME CpeACTBa Ha pa3pabOTKy HOBOW HAayMHKM [uid KoHperT. bmaromaps
yITy4IIEHUIO BKYCOBBIX CBOWMCTB TOBapa-HOBUHKHU (paOpHKa MOBBICHIIA CBOO JOJIO HA PHIHKE Ha
12 %. IIpu 3TOM OmnTOBas ILI€Ha HOBOI'O TOBapa BhIIIE IIEHbI TPAJULMOHHBIX 31NNl (aOpuKH
Ha 10 %. B mepByro ouepenr HOBHMHKA MOSBWJIACh B (PMPMEHHBIX MarasuHax MpeAnpusiTus,
3aTeM - y JUCTpUOYTOPOB.

BAPUAHT Ne 2.

3apanme 1. Ompenenurte, BEpHBIMH MM JIOKHBIMU SIBJSIFOTCSL TPHUBEJIECHHBIC HIKE
BBICKA3bIBAaHUS, OTBETHB «Ja» B CIy4yae, €CJIM BbICKa3bIBaHUE, 10 BallleMy MHEHHUIO, BEPHO, U
«HET», €CIIM OHO OIINOOYHO.

1. Ecnu npeanpusatue npoaaeT CBOM TOBAphI 3a MPeJesIaMi CBOEIO rOCy1apcTBa, TO OHO
peanu3yeTr MeKAyHapOIHbIH MapKETHHT.

2. Haubonee 4aCTO MAapKETUHI PEATU3YIOT MPEANPHUATHS, NPOU3BOIAIINE MPOTYKIHIO
IPOU3BOICTBEHHOTO Ha3HAUYEHUsI, YEM IPEANIPUATHSL, U3TOTOBIISIOLINE TOTPEOUTEIBCKUE TOBAPBI.

3. HexomMmepueckue opraHu3aliy - TeaTpbl, My3€eH, HEPKBU, CUM()OHNYECKHE OPKECTPHI -
B CBOEH JI€ATEIbHOCTH HE UCTIOJIb3YIOT MApKETHHT.

4. OcyuecTBisist 3JEKTPOHHYIO TOPTOBIIIO, IPEANIPUATHE PEATU3YET NPSAMOIl MAPKETHHT.

5. Ocy1iecTBisis BHEIIHEAKOHOMHYECKYIO IESITENbHOCTD, MPEIIPUSATHE BCErja Pealu3yer
MEX1yHapOAHbII MAPKETHUHT .

6. Peanusys MexyHapOJHbII MapKETUHT, IPEAIPUATHIO HE clieayeT yuuTbiBaTh 4 C.

7. OnHOM W3 3a7ad  MEXIYyHApOJHOTO MapKETUHIa SBISIETCS  yCTAHOBJICHHE
11eJ1eCO00Pa3HOCTH BbIX0/1a IPEANPHUATHS Ha BHELTHUE PHIHKH.

8. Cpena Mex1yHapOAHOIO0 MapKETUHIA JI0JKHA U3Yy4aTbCAd U YUUTHIBATHCS HE3aBUCHUMO
OT TOTO, B KaKOW CTpaHe HaXOAUTCS MPEANPUATHE, OCYIIECTBIISIONIEE BHEITHEIKOHOMUYECKY IO



JEATEIIBHOCTD.

9. Cnenyer y4uThIBaTh, YTO HEKOHTPOJHMpYEMble (AKTOPbl MOTYT HMMETh HEKOTOphIE
pa3nuyuys Ha BHEIIHUX PHIHKAX 110 CPABHEHUIO C TEM, KAKOBBI OHM HAa BHYTPEHHEM PBIHKE.

10. Cnyx06a ymnpaBieHHs] MapKeTUHTOM HE YyYacTBYeT B OOOCHOBaHUHW CTpATETHH
Pa3BUTHS IPEIIPUATHS.

11. TIpomaBery mMpoOBOAUT CErMEHTUPOBAHUE PBIHKA, €CIM OH CYMUTAET, YTO €ro TOBap
HpUeMIIEM JIMIIb IS OTIPeIeIEHHON TPYIIBI MOTpeOUTENEH.

12. Ha neneBoM pbIHKE MPEIIPUATHIO HE CIENYyET M3y4yaTh MOBENCHHUE MOKyNaTeled 1
HoTpeOuTeNe.

13. IIpu ob6ocHOBaHMM KOMILJIEKCA MapKeTHHra CiIyk0e yrnpaBieHUs] MapKEeTHMHIOM He
CJIeZlyeT MOJKIII0YATh K €ro pa3padoTKe U peain3alluil COOTBETCTBYIOINE (YHKIIMOHATIbHBIE

MIOAPA3ACIICHUS] IPEIITPHUITHS.

14. Peanu3syst MapKETHHT, NPEANPUATHIO HE CIEAYET YUYUTBHIBATh MHTEPECHl OTIEIIBHBIX
OOLIECTBEHHBIX OpraHU3alui, aCCOLUAINI U Pa3IMYHBIX OOIIECTB.

15. Ilpenmpusitue, peanu3yss MHOTOYPOBHEBBIM MAapKETHHI, HCIOJNb3YET PA3IUYHBIC
CTPYKTYPHI JUIsl oOecrieueHus IpoaaKu U3roTOBIISIEMBIX TOBAPOB.

3aganme 2. 3aBoJ1 O MPOU3BOICTBY KOMOMKOPMOB, CTPEMSICh PAaCIIUPUTh PHIHOK COBITA,
cAenan cepbE3HbIe BIOKEHHS B MOJEPHHM3ALMIO TMPOU3BOJACTBA, HA OCHOBE YEro ObUIH
IIOHM>KCHBI OTIIYCKHBIC LICHBI HAa IPOMYKLHIO. Temepp 3aBOA MMEET LIEHOBOE MPEUMYLIECTBO
nepes CBOMMH OCHOBHBIMM KOHKYpeHTaMmH. ToBap peanu3yercs Kak HalpsMyl MOTpeOUTeNsIM
IOCPEJICTBOM COTPYJHHMKOB COOCTBEHHOIO TOPrOBOIO OTJENa, TaK W 4Yepe3 CUCTEMY
JTUCTPUOYTOPOB.

3aganme 3. CeTb CaJlOHOB COTOBOHM CBSI3M BKJIIOUMJIA B CBOM aCCOPTHMMEHT HOBYIO
MoJienb nudposoro ¢otoanmnapara. bpeHa KoMInaHUK-IPOU3BOAUTENS JTaHHOTO TOBapa HIMPOKO
u3BeCTeH Ha pbiHKE. CeTh CaJlOHOB MPENOCTABIISET JONOJHUTEIbHBIE YCIYTH CBOMM
NOTPeOUTENSIM: TapaHTUITHOE U TMOCJIErapaHTUHHOE 00CIy)KMBaHHE KyIJIEHHOW TexHUKU. lleHa
QpoBoro ¢goroanmnapara yCTaHOBJIEHA Ha YPOBHE 1IeH Mara3uHOB-KOHKYPEHTOB

3agaHus K KOHTPOJIIO 3HAHUM
1o pasaenay 2 «OCHOBHBIE 3JIECMEHThI KOMIICKCA MAPKETHHI )

BAPUAHT Ne 1

3apanme 1. Ykaxure (QakTopbl MapKETHHTOBOM Cpelibl, KOTOpbIE MOTYT BJIMATH Ha
paboty opranuzanuu. UHaMBUAyanbHbIN IpeJIpUHIMAaTENb UMEET CETh JIETHUX Kade B ropojie ¢
HaceneHueM okojo 100 Teicsy yenoBeK. Y HpeANpUHUMATENs HallaXeHbl CTaOMIIbHBIE CBSI3U C
nocraBmuykamu. [Ipenmonaraercs pacupenue Ou3Heca, s 4ero 0epércs B 0aHKe KPeIuT.

3aganue 2. PackpbITh BOIIPOCHI.

1. Drarnbl )KU3HEHHOTO 1IUKJIa TOBapa.

2. Metozp! 11IeHO00pa30BaHMsl, OPHEHTUPOBaHHbIE Ha pacxoabl. IL1tockl 1 MUHYCBHI

3. Ctpareruu, CBI3aHHbIE C BBIBOJOM HOBOT'O TOBapa Ha PHIHOK.

4. Mopenb nporecca KOMMYHHUKAILIMU U €70 OCHOBHBIE HJIEMEHTBHI.

3ananue 3. Ha3BaTh TepMUH:

- KaHaJl pacrpeJiesieHue, KOTOPbI BKIIIOYAET OAHOTO MOCPETHHKA: IIPOU3BOJUTEND -
PO3HUYHAs TOPTOBJIS - MOTPEOUTEINBY, KITPOU3BOJUTEIND - TOPTOBBIN areHT - IOTPEOUTEINbY.

- Ipe/ularaéMblii pasHbIMU MPOJABLAMU, HO KOTOPBIM BOCIPHHUMAETCS MOKYINATEIsIMU
KaK OJTHOPOAHBIN (MOJIOKO, MACJIO, 36pHO, METAILJI, KO(E, OJTHOTO COPTa U KAYeCTBA).

- 3TO COBOKYIHOCTb JAEHUCTBHM M CpEICTB, C MOMOUIbIO KOTOPBIX (upMma mHepenaer
UHPOpPMALIMIO O ToBape WM (GUPME HA PBIHOK WIH (QHUPMBI, H3y4aeT MOTpeOHOCTH
noTpeduTesnei, CTUMyJIMPYeT UX K IMOKYIIKE U YIPaBJIseT CIPOCOM.

3ananme 4. Jlath onpeneneHue:

1. CtumynupoBanue cObITA.

2. IlepcoHanbHas npojaxa.

3. [Ipsmoit MapKeTHHT.

3aoanue 5. Onucatp JIO0YIO CYIIECTBYIOUIYIO PEKJIaMy Ha KOHKPETHOM IIPHUMEpPE.
BbIBUTH e MpenMyIecTBa U HEJOCTATKH.

IIpuaymarts aJlbTEpHATUBHBIN CIIOTaH K TOBApy, KOTOPBIN PEKIIAMUPYIOT.



BAPUAHT Ne 2.
3aoanue 1. Bribepute HauOosiee NOAXOASIIMNA BHUJ MapKeTHMHra K CIEIYIOIIUM
CUTyallussM Ha pbIHKE. AprymeHTupyiTe cBod oTBeT. Kakue wmeponpuaruss B pamKax
BBIOPAHHOTO BHJIa MApPKETHHTa Bbl CYUTAETE HEOOXOJUMO HUCIIOIB30BaTh?

Curyauust Ha pbIHKE Bua MapkeTuHra, MeponpusTus

1. 3HaunTEabHAS YaCTh HACEIICHHS HE ACJIal0T IPUBHUBKH OT
rpuiIia BCJICACTBUEC HCTATUBHOI'O OTHOIICHHWA K HUM

2. B mocnemnue roasl B PecmyGnumke HaOmromaeTcs
CHIDKCHHE ITOTPEOJICHHS MOJIOKA

3.OKOHOMHUYECKMM KPU3UC NPAKTUYECKH HE OTpaswics Ha
pPBIHKE KOHAUTEPCKUX TOBAapOB. YPOBEHb CYIIECTBYIOLIETO
Crpoca ycTpanBaeT OOJIBIIMHCTBO UIPOKOB Ha PHIHKE.

3ananme 2. PacKpbITh BOIPOCHI:

1. Tumbl KOHKYPEHTHBIX PHIHKOB.

2. PoiHOYHBIE METO/BI LIeHOOOpa3oBaHus. [IM0Ckl 1 MUHYCHI.

3. KoHKypeHTHBIE 1IEHOBBIE CTPATETH.

4. Yka3zaTb HEJIOCTAIOIIHE ITAIbl BOCIPUSATHS TOBapa MOTPEOUTEISIMH.

QsHakoMIEHHE H ? J—P[ OueHra ’ > ? .[ Bocnpuarie J

5. Dransl )XU3HEHHOTO LIMKJIAa TOBapa.

3aganue 3. Ha3zBath TepMuH:

- KOJIMYECTBO IIOCPEIHUMKOB Ha KaXKIOM YypOBHE KaHana pacnpeneneHus. I[lupuna
KaHaJja OINpeeNsieTCs] TEM, CKOJIBKO HE3aBUCUMBIX YUYACTHUKOB KaHaja paclpeieieHUs] UMEETCs
Ha OTJEIbHOM YpOBHE COBITOBOW ILIENHU: CKOJIBKO ONTOBBIX MOKyHareaed OyneT NMpUBJIEUEHO K
COBITY, CKOJIBKO COBITOBBIX ar€éHTOB HEOOXOAUMO U JIp.

- KaHaJl paclpelesieHus, eciu (Gupma MCIOIb3yeT MPSAMYIO CHCTEMY pPacHpeieseHHs
«TpOU3BOJUTENbL - MOTPEOUTENb», OH TMOIY4YWJ CBO€ Ha3BaHME H3-3a OTCYTCTBHS
IOCPEAHUYECKOTO 3B€HA B LIENM TOBAPOJBUIKCHHUS.

- 9TO TIaTHas (opMa He MEPCOHANBHOTO MPEACTABICHHUS U MPOABMKEHUS TOBapa, UIeH
yepe3 CpeAcTBa MacCOBON MH(POPMALINH, a TAKXKE C UCIOIb30BAHUEM MPSMOTO MapKETHHIA.

3ananmue 4. Jlath onpeaeneHue

1. dnddepenupoBanHbIii TOBap.

2. IMa6muk puneitmns (PR).

3. CtumynupoBaHue cObITA.

3aganme S. Onmcats J100YIO CYIIECTBYIONIYIO PEKJIaMy Ha KOHKPETHOM IPHUMEpE.

BBISBHTE €€ IpEeUMyIIECTBA U HEJJOCTATKH.

IIpunymats abTepHATUBHBIN CJIOTaH K TOBApy, KOTOPBIA PEKIAMUPYETCS.

3aiaHus K KOHTPOJIKO 3HAHUM
1o pasaeiy 3. Crparernyeckoe ynpasJjieHue 1 MAPKETHHT

BAPUAHT Ne 1.

3ananme 1. M3ydyeHue 3neMeHTOB KOMMYHHKALIMOHHOTO TIpoliecca. Beibepure pexiiamHoe
o0bsBIeHUE U3 TazeTsl. Onpenenure:

* KTO €r0 OTIIPABUTEIIb,

* KTO MOXET OBITh €r0 IoJIyJaTeseM,

* KaKuM 00pa3oM OHO 3aKOJIUPOBAHO,

* CYIIECTBYIOIIIME [ITYMOBBIE TOMEXH,

* KaKue croco0bl 0OpaTHOM CBSI3M MOKHO MCIIONIb30BATh.



3aganue 2. OmnpezneneHue MapKETHUHIOBOM M HE MAapKETUHIOBOM KOMMYHMKAllUH.
[IpuBennure mnpuMep MapKeTHHIOBOM M HE MApKETHMHTOBOM KOMMYyHHMKauuu. IIpomymaiite
351eMeHTHI 3()(PEeKTUBHOM MapKETUHTOBOW KOMMYHHKAIIHH.

3aoanue 3 Oupma «APT» uccnemyer ToBapbl CBOMX KOHKYpeHTOB ¢Gupmbl «JIAP» u
«JIUK». ns aroro 6bu10 onpomreno 100 nokynaresneid, KOTOpbe ONPEAEIUIN CBOE OTHOILICHHE
0 CJIEAYIOUIMM MapaMeTpaM TOBapa, MOCTaBUB KaXJ10i (upMe Mo KakJIoMy IapameTpy ToBapa
OLIEHKY B Ipejienax 5 6ayuioB. beuiy momyueHsl clieayonme CpeJHIe OLIEHKH M0 TOBapy KaXKIon

(bupMmBI:

®upma «APT» «1AP» «JIMK»
KauecTBo 4.5 2,2 3,0
Llena 5,0 3.3 4,2
Cepauc 1,1 4.0 3,1

Onpenenurte MO3UIKN KXKIO0W (GUPMBI IO BCEM TPEM MapamMeTpaM U CPEIHIOI0 MO3UIUI0
Kax0i pupmel. Kakas pupma 3aHUMAET JIyUIIyI0 CpeIHIO TO3UIHI0?

BAPUAHT Ne 2.

3aoanue 1. Pacyer onTtuManbHOW YHUCIEHHOCTH oTaena cObita. OmnpenaenuTh
ONTUMAIBHYI0 YHUCIEHHOCTh PaOOTHUKOB CIYKObI cObITa, eciii (upMa UMeeT KIMEHTOB THUIIA
AA - 20, ximuenroB tina A - 35, B -37, C -128, D - 154 knuenToB. Ha ogHoro kinenTa tuma AA
COBITOBOM paOOTHHK 3aTpaduBacT 2 Yaca B HEACNI0, KIMEHTa Thma A -14 B Hemento, KIUeHTa
tuna B - 40 munyT B Hepemo, kiuenta tuna C - S0MuH B Mecsn, kiaueHTa tuna D - 30 MuH B
Mecsan. B mmanupyemom mnepuone 90 HepaOoumx HEW, paOOTHHUK HMEIOT OTIYCK
MIPOAOIDKUTENBHOCTHIO 20 1HEH, maHupyercs, uto 1 paboTHUK He Gosiee 5 THEH OTCYyTCTBOBATh
Ha pabote mo Oosne3nu. [Ipu 3TOM pabOTHUK CITy kOBl COBITa HAa OOIIEHHUE C KIMEHTaMH TPATUT
He 6onee 80% douma pabodyero BpeMeHH.

3aganne 2 BcrnoMHHUTE 0 KakoM-THOO TOBape WM YCIOyre, pekiamMa KOTOPOTO
MPOBOMIIACH B TOCJeIHee BpeMs. HaiimuTe B medaTHBIX MaTepHaliaX MOCIEAHIO peKiiaMy U
pekiamy, KoTopas myOinkoBanack panee. [IpoBeanre aHanu3 pekjiaMHbIX OObSIBICHUM.

A) Hackonbko mocnenoBaTeNbHbl PEKIAMHBIE COOOIIEHUS, MPEICTaBICHHBIE B Pa3HBIC
roJpl?

b) Ha kakyro peakiuio, ¢ Balleil TOUKH 3peHHs, ObLIa HalleJIeHa MOCIeIHAsS KaMIIaHHs:
Ha 0CO3HAHUE, 3HAHME, KeJlaHue, MPEANOYTEHUE WIH MTOKYIKY ToBapa?

B) Kak BbI mymaerte, nocTuriia Jiu 3Ta peKJiaMHas Kammanus cBoux menei? OO0bsicHUTE
CBOM OTBET.

3aoanue 3 Kakoe perieHue NpUHATH [0 BBIOOPY KaHalla paclpeesieHus 0 KPUTEPHIO
a¢dextuBHOCTU? BHIOOD M3 TPEX aNbTepHATHB:

— KaHaJ HYJIEBOTO YPOBHS: pacXojdbl, CBsI3aHHBIE C COJACpX)AaHHEM COOCTBEHHOM
PO3HUYHOHM TOPTOBOM CETH, cOCTaBIAOT 150 MiH py0., u3aepxku odpamenus — 100 maH pyo.,
npuObLTL OT peanu3anuu ToBapa — 500 miH pyo.;

— OJHOYpPOBHEBBIM KaHai (MCHOJIb30BAaHUE MOCPEAHMKA — PO3HUYHOM TOPIOBIN):
u37Iep KK ooparenust — 60 MitH py6., npudsuts — 30 MitH pyo.;

—  JIByXypOBHEBBHIM KaHan (NPOM3BOIUTENH IMPOJAECT TOBApP ONTOBOMY ITOCPEIHHUKY):
u3ziepKku oopameHust — 40 mitH py6., npudsuts — 120 miH pyo.



2.6. PexoMeHJanuM MO OLEHUBAHUIO Pe3yJIbTATOB MHAUBHAYAJBHBIX

3aJaHuM

MakcumajabHoe
KOJIMY€eCTBO 0aJ1JI0B - 3

Kpurtepun

O1inuHO

3 Gamna - BeicraBnsercs oOywaromiemycsi, €Ciid OTBET MOKa3bIBAET
riyOOKOe ¥ CHCTEMAaTH4YeCKOe 3HaHME BCEro IMPOrpaMMHOIO
MaTepHalia ¥ CTPYKTypbl KOHKPETHOTO BOIIPOCA, a TAK)KE€ OCHOBHOTO
COJepXaHUs M HOBAlMH JIEKIIMOHHOTO Kypca IO CPaBHEHUIO C
yueOHo#l nuTeparypoil. OOydarommicsi TEMOHCTPUPYET OTYETINBOE
U CBOOOJHOE BIIAJICHUE KOHLENTYaJlbHO-NOHATUIHBIM aIllnapaToM,
HAYYHBIM SI3BIKOM M TEPMHUHOJIOTHEH COOTBETCTBYIOUICH HAyYHOMH
oOmactu. 3HaHUE OCHOBHOW JIUTEpaTypbl M 3HAKOMCTBO C
JIOTIOJIHUTEIIbHO  PEKOMEHJIOBAHHOM  JIUTepaTypod. Jlormuecku
KOPPEKTHOE U yOeaUTeNbHOE U3JI0KEHNE OTBETa

Xopouio

2 Oamma - BeicraBusercs oOyuaromeMmycsi, €ClIM €ro OTBET
JEMOHCTPHUPYET 3HAHHE Y3JIOBBIX MPOOJIEM MPOrpaMMbl U OCHOBHOTO
COJEp)KaHUsl  JIGKIIMOHHOIO  Kypca; YMEHHE  II0JIb30BaThCs
KOHIENTYaJlbHO TOHATUHHBIM ammapatoM B Mpolecce aHaIu3a
OCHOBHBIX IMPOOJIEM B paMKax JaHHOM TEMbl, 3HAHHE BaXKHEUIIMX
paboT W3 CHMCKa PEKOMEHAOBAHHOW JUTepaTyphl. B 1emom
JIOTUYECKH KOPPEKTHOE, HO HE BCET1a TOYHOE U apT'yMEHTHPOBAHHOE
U3JI0’)KEHUE OTBETA

Y 10BJIETBOPUTEIILHO

1 OGamn - BeicraBnseTrcs oO0y4aromiemMycs, €clid €ero OTBET
JNEMOHCTPUpPYET  (parMeHTapHbIC,  MOBEPXHOCTHBIC  3HAHUS
BXHEHINIUX pa3/eNIOB MPOTPAMMBI U COACPNKAHUS JICKIITHOHHOTO
Kypca; 3aTpyJHEHHs C HCIOJIb30BAHUEM HAYYHO-TIOHATHHHOTO
anmapara ¥ TePMHHOJIOTHH JTUCIUILIMHBI, HEMOJIHOE 3HAKOMCTBO C
PEKOMEH/IOBAaHHON  JTUTEpaTypoi; YacTH4YHBIE 3aTPyIHEHHS C
BHITIOJTHEHHEM  MPEIyCMOTPEHHBIX MPOrpaMMoit 3aJlaHul;
CTpEMJICHUE JIOTUYECKHU OTIPENIEICHHO U TOCIIEeIOBATEIBHO H3JI0KUTh
OTBET

HeynosneTBoputeabHO

Menee 1 Gamna. BeicTaBisercst oOywaroniemycs, €Clid €ro OTBET
JEMOHCTPUPYET HE3HaHUe, JUOO0 OTPHIBOYHOE IPEACTABICHUE O
JaHHOW mpobieMe B pamKax ydeOHO-NPOrpaMMHOIO MaTepHuana;
HEYMEHHE UCMOJIb30BaTh MOHATUHHBIM  ammapar; OTCYTCTBHE
JIOTHYECKOM CBSI3M B OTBETE

3aoanus 011 UHOUBUOYATLHOUL PAOOMBL 00YUAIOUUXCA

3aoanue 1

IIpenmnonoxum, Bbl CTaal MEHEKEPOM II0 MAPKETUHIY IOBEJIMPHOIO Mara3MHa U BaM
MOPYUYEHO BO3IIaBUTh PalbOTy MO CO3JaHUI0 0a3bl JaHHBIX Mokynatened. C 4ero Bbl HayHETE
paboty? Kakue naHHbIE U IpU MOMOIIM KaKUX METOAOB Bbl Oynere cobupats? Kakum oGpazom
chopMupoBaHHas 0aza JaHHBIX OyAET UCIIOJIb30BAaHA JUIsl IPUHATHUS YIPABICHUYECKUX PEIICHUI?
Kakne MapkeTHHTOBBIE 33/1a4H C €€ TOMOIIIBIO BbI OyieTe pemars?

3aoanue 2

IIpennpusitue peanusyer wuznenus B koiuuectBe 100 mr. CebecToMMOCTb OJHOTO
uznenus - 400 pyO., pentadenbHOCTh - 15%, cTaBKa akIM3HOTO cOOpa MO aJBAJIOPHBIM CTaBKam
coctaBiseT - 18%. ToBap nmoctynaer B TOProBylo CeTh uepe3 MocpeaHrKa. Pacxonpl, cBs3aHHBIE
¢ noctaBkoii ToBapa coctaBisitoT 2000 py6., mpuObLTE, KOTOPYIO XOUET MOTYUYHUTD TPEATIPHITHE
- nocpeaHuk - 10%. Toprosas Han6aBka - 10 % ot neHs! nocpegHuka. OnpenenuTs pO3HUYHYIO

LCHY 1 n3aCans. CocTaBUTh CXCMY ICHBI B PACUCTAX 110 KAXKIOMY 3JICMCHTY.




3aoanue 3

CebecroumocTts jerkoBoro aBroMoomist DAEWOO «Lanos» cocraBnser 1300000 py®.
[TpuGsab aBTO3aBOMA - 25% K MPOU3BOACTBEHHON ce6eCTOMMOCTH. ABTOMOOMIIb U3 aBTO3aBOJIA
MOCTYTIaeT B PO3HUYHYIO TOPTOBI0. ToproBas Hag0aBKa NMpU peain3alliil aBTOMOOWIS depe3
aBTOCAJIOH - 22% K cBOOOHOM OTITYCKHOM IIeHE IPeATPHUITHS.

Onpenenuth po3HUYHYIO IIeHY JierkoBoro aBTomoOmis DAEWOO «Lanos», a Takxke
MPOLEHT (YAETbHBIN BeC) KaXI0T0 JIEMEHTa B PO3HUYHON IIeHe TOBapa.

3aoanue 4

HazoBure 5 Haumboisiee BakHBIX (PAKTOPOB, CIIOCOOCTBYIOIIMX BHEIPEHHUIO Ha (upme
KOMIUIEKCHOTO MapKeTHHTa. Pe3ynbTaTel mpeacTaBbTe B BUJIE CICAYIOMICH TAOIHIIBI:

Ne i/ DaKTOpPbI KommenTapun

() N HUST \O)

3adanue 5

[Ipu 3akymnke TOBapOB MPOMBIIIEHHOTO HA3HAYEHUS MMOKYIATENI0 HEOOX0AUMO MPUHSTh
pAI peleHui, KOJIMYECTBO KOTOPBIX 3aBUCUT OT CUTYyalluU OCYILIECTBIEHU NOKynku. Ha3osure
TaKU€ BHJIBl CHUTyallMid OCYIIECTBIECHHUS 3aKyllOK TOBAPOB MPOMBIIUIEHHOIO HAa3HAYECHUSI.
[Ipoananusupyiite H3Tanbl MPUHATUS PELICHUWM O 3aKyIKe TOBAPOB IPOMBIILIEHHOIO
HazHauyeHus. /laHHbIe HEOOXOMMO MPEICTABUTh B TAOIHIIE.

3aodanue 6

HazoBute 5 oTinMumMii MapKeTHHra KpPYIMHBIX M MEJIKHUX KOMITAHHM.

Pe3ynbraTsl MpeaCcTaBbTE B BUJIE CIAESAYIOMIEH TaOIHIIbL:

OT1anunTeIbHAsI YepTa Kpynnas koMmnanus Menkasi KOMIaHUs

A Bl Rl Sl

3aoanue 7

[Ipennpusitue MoOXeT NnpoAaBaTh MOACPHU3MPOBAHHBIN TOBap A mo ueHe 600 y.a.e. B
oobeme 20 equHUIl B Mecsl] W/uin 6a30Byi0 Mozeib 1o 1eHe 1o 300 y.xu.e. mpu odbeMe mpoaax
40 enunuu. [ns MonaepHH3alMU ToBapa MNPEANPUATUIO TOHAJOOUTHCS TOMOTHUTEIbHBIX
KanurajaosiaokeHuid B pasmepe 100 y.m.e. HMmeercs 20 noTeHUManbHBIX IOKyHaTeleH,
3aMHTEPECOBAHHBIX B MPHOOPETEHUH MOJICPHU3UPOBAHHOM Moenu ToBapa A 1o 1iene 600 y.u.e.
u eme 20 — YyBCTBUTENBHBIX K IICHE U JKEJaIoIuX MpruodpecTr 6a30ByI0 MOJEIb, HO HE T0POKe
250 y.n.e. Kakyro Momens ToBapa NPEANPUATHIO CIENYyET MPOU3BOAUTH, M IO KAaKOW IIEHE
MpoJ1aBaTh?

3aoanue 8

[IpennpusiTie BBIXOAUT Ha PHIHOK C HOBBIM TOBApOM. Y JIeJbHbIE NEPEMEHHbIC 3aTPaThl
coctapisitoT 500 pyO., moctosHHbIe 3aTpaThl — 700 ThIC. pyO., 1eHa ToBapa 1200 py6. OO6bEMBI
npoaax B siHBape coctasat 300 uzgenuii, B pespase — 500 uznenuii, B mapre — 1000 uznemnmit,
ampesie — 1300. Onpenenute mo rpaduky 0e3yOBITOUHOCTH, KOTJA TPEANPHUATHE TOCTUTHET
Touku Oe3yObITouHocTH. Koraa mpeanpusitie MOXeT OXKUAaTh MOJyYeHHs 1eJIeBOM npuObuUI B
pasmepe 600 Tric. py0. B TOn?
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BOIIPOCHI K3AYETY IO PA3JAEJIAM (TEMAM) INCHUIITINHBI (MO YJIA)
Pazoen 1. 1. Ocnogvt mapkemunzo8oii 0eamenbHocmu

Tema 1.1. Coyuanbro-3KkOHOMUYECKUE OCHOBBL MAPKEMUH2A
CyTb, 3HaueHHe U QyHKLINN MapKETUHTa.
Konuenuy 1 0CHOBHBIE AJIEMEHTHI HOHATHS MApKETHHIA.
Bunel MapkeTHHra 1 UX IpUMEHEHHE.
@DaKThI U COOBITHS B UCTOPHH MapKETHHIA.
MapxkeTuHr kak (pakTop MOBBIIIEHUS KOHKYPEHTOCIIOCOOHOCTH (DUPMBI.
DaKkTOphI Pa3BUTUSI MAPKETUHTA.
YpOBHU pa3BUTHS MApKETUHTA.
DKoHOMUYECKUH HPPEKT OT UCIOTH30BAHNS MAPKETUHTA.
Tema 1.2 Mapkemunzosasn cpeda pupmut
OcHoBHbIE (haKTOPBI MUKPOCPEIbI
OcHoBHbI€ (haKTOPbI MAKPOCPE bl KOMITAHUH
Bnusuue nonurnueckux GpakropoB Ha (YHKIMOHUPOBAHUE MTPEIPHUITUS
BnustHue s5koHOMIUECKHX (PaKTOPOB Ha (PYHKITMOHHUPOBAHHE TIPEATIPUSTHS
Bnusuue uzmenenust nemorpaduueckux (paktop Ha QyHKIIMOHUPOBAHUE TPEATIPUATHS
B3anMocBs3b PaKTOPOB MUKPO B MaKpOCPEIBI
Pazpabotka cuctemsl yripaBiieHUs] MApKETHHTOBOM AEATEIbHOCTBIO KOMIIAHUH.
Pa3paboTka cucteMbl 1eHOOOpa30BaHus 17151 TOBApOB (YCIyT) KOMIAHHH.
Tema 1.3. Cezmenmupoeanue, 6b100p Ue1€6b1X PbIHKOG
OOmwmit MoaX0 K CETMEHTUPOBAHUIO.
OCHOBHbBIE IPUHIUITBI CETMEHTUPOBAHUSL.
BEI100p 11€71€BBIX CETMEHTOB PHIHKA.
[To3umonnpoBanue TOBapoB.
CerMeHTUpOBaHHE PHIHKA.
YpOBHU CETMEHTHUPOBAHUS PHIHKA
CTpyKTYypBI CETMEHTHPOBAHUS PHIHKA.
IIponiecc cerMeHTUPOBaHUS PhIHKA
[Tpobnembl opraHu3alii MapKETHHTOBOHW NEATEIFHOCTH Ha TPEANPHATHAX chepsl

PRbDmRLDOD =
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YCIIyT.
10. MeTobl 1 0COOEHHOCTH MPSMOT0 MAPKETUHIA Ha MIPEIIPUATUH.
11. OcobeHHoCTH U NEePCIEKTUBBI pa3BUTHs MapKkeTuHra B Poccun

Paszoen 2. Ocnosnvie Inemenmeol KOMHaeKca MapKkemunza

Tema 2.1. Tosapras mapKkemunzo6a:a nOJAUMUKA
ToBap Kak 371eMEHT MapKeTHUHIra. XapakTepUCTHUKA TOBApPOB
MapkeTuHroBasi nporpamMma pa3zpadoTKyi HOBOTO TOBapa
Konuenuus »ru3HEHHOro UKIIa ToBapa
XapakTepuCTHKa TOBAPOB KaK OCHOBHOI'O 3JIEMEHTA MAPKETHUHIA
OcHOBHbIE IPUHLIUIIBI Pa3pabOTKH HOBOT'O TOBapa B MApKETUHIE
SIpMapku ¥ BBICTaBKU KakK (pOpMa MapKETHHIOBBIX KOMMYHUKAIUH.
HexkoMMepueckuii MapKETHHT.
WHpopMaIoHHbI MapKeTHHT.
MapxkeTuHr B cepe ycayr

Tema 2.2. I]lenosas mapkemunzo6aa no1umuKka

CyIIHOCTB U LI€JN MapKETUHTOBOT0 IEHOOOpa30BaHusl.
THUnbl KOHKYPEHTHBIX PHIHKOB
DTarbl pacyeTa EHbI
Crparerus ¥ TakTUKa [IEHOOOpa30BaHUs

LRI B WD =

=
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Ilena, kak ppIHOYHAs XapaKTepucTHka ToBapa. @yHkiuu nensl. Knaccudukanus nexn
IlenHooOpa3oBaHue Ha pa3HBIX TUIAX PHIHKA
[{ena kak kaTeropusi ppIHOYHOT'O XO35MCTBA
[Topsinok 1ieHooOpa3oBaHMs
MapkeTHHrOBbIE CTpaTETuu HEHOOOPAa30BaHUs
Tema 2.3. Cucmema moeapooguiicenus
[TonuTuka pacnpeieneHys B MApKETHHIe
Br16op kaHanoB pacnpeeneHus
[Tponecc ToBapoaBUKEHUS
DyHKIUH U Tarbl cObITA
XapakTepHucTUKa Ipoliecca TOBAPOABHKEHUS
MapKeTHHIOBbIE€ KaHAJIbI paclpeieeHUs
AHanu3 TOBapHbIX 3a11aCOB M 000pavyMBaEMOCTH TOBApPOB
Opranu3zanus onTOBON U pO3HUYHON TOPrOBIH
Opranuzanuss ~ MapKeTHMHIOBOIO  IUIAHMPOBAHMS:  CHCTEMa  IUIAHUPOBAHUSA,
MapKEeTHHTOBBIE 1I€JIU, BAPHAHTHI CTPATETuil U 0COOEHHOCTH BBIOODA.
10. Opranuzaunus MapKETHHIOBOTO IJIAaHUPOBAHUS: MHUCCHS OpraHu3aIuy,
CTpaTErnyeCcKue NN MapKETUHIa, TAKTUYECKOE U ONIEPATUBHOE TNIAHUPOBAHNUE.

LW
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Pazoen 3. Cmpamezuueckoe ynpasienue u MapKemunz

Tema 3.1. Mapkemunzogvle KOMMyHUKAyUU
1. KoMruiekc MapKeTHHIOBBIX KOMMYHUKAIHH
2. Ilpomecc BbIOOpa KOMILIEKCA MPOIBUKEHUS TOBAapa
3. Cpencrpa KOMIUIEKCA MApPKETUHTOBBIX KOMMYHHUKALIUH
4. BausiHue MapKETHHTOBBIX KOMMYHHUKAIMH Ha MPOJBUKEHHE TOBapa B COBPEMEHHBIX
PBIHOYHBIX YCJIOBUAX
5. IIpoaBukeHue NPOLYKIIMU HA PHIHOK
6. dopmupoBaHue cripoca CpeCTBAMU PEKIIAMBbI U ITPOTIaraH/ibl
7. Dtansl pazpaboTku 3¢ HEeKTHBHONM KOMMYHUKALIUN
8. Pa3paboTka rurana peKkjIaMHONH KOMITAaHUU
9. Pa3paboTka MeponpHusITUA IO CTUMYJIUPOBAHUIO COBITA
10. Pexnama kak HHCTPYMEHT (hOPMUPOBAHHS CIIPOCA U CTUMYJIMPOBAHUS COBITA.
11. IMopsmok pa3pabOTKH peKIaMHON MPOTPAMMBI.
12. MapKeTUHT B I7100aJIbHON TEJIEKOMMYHUKAIIUOHHON CETH.
Tema 3.2. Mapkemunzoewte ucciedosanus
Cy1mHOCTh MAPKETUHIOBOM MH(POPMALIMOHHON CUCTEMBI M €€ OCHOBHBIE 3JIEMEHTHI
MeTtoauka npoBeIeHUs] MAPKETUHIOBBIX HCCIIeI0OBaHUN
CoBpeMeHHasi MapKETUHTOBasi HH(POPMaIIMOHHAs cUcTEMa
MeTO/Ibl cOOpa MapKETHHTOBOM MH(POPMALINH.
OyHKIMY, 3372491 U 00BEKTH MAPKETHHIOBOTO UCCIIEIOBAHHS
[Ipesenrtanus kak Gpopma Mogauu MapKEeTHHIOBOM HH(MOpMaIH
Tema 3.3. Cmpamezuueckoe nianuposanue
[ToHsTHE U CYIIHOCTH IPOIECCA CTPATETMYECKOTO TUTAHUPOBAHHUSL.
Oransl CTPaTernyecKoro MiIaHUPOBaHUSI.
OYHKUUYU U TPUHIUIBI CTPATETHYECKOTO TUTAHUPOBAHMUSL.
MapkeTHUHroBasi CTpaTerus: ey 1 3aauu.
CymHocTs cTpaternyeckoit Mmojenu «IIpoayKT — pbIHOK».
Monenb «IIpuBrnekaTenbHOCTh PbIHKA — IPEUMYILECTBA B KOHKYPEHIIUN.
SWOT-ananu3
«MapkeTHHIoBasi CTpaTeruueckas MaTpuLay.
. ctpateruyeckass mojenb bKI'.
10 B uem cyTtb matpunsr AJ[JL
11. TlepeuncnuTe OCHOBHBIE IPEUMYIIIECTBA U HEJTOCTATKH CTPATErMUECKUX MOJIETIei
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