[loKyMeHT NoAnucaH NpocToit 3NeKTPOHHOM NOANMUCHI0
WUHbopmaumsa o Bnagenbue:

®K1O: KoctposeL, Jlapuca bopucosHa

[lomkHOCTb: AnpexTop

Nata noanucanng: 22.06.2026 00:10:39 K 06p8,30BaTeJIBHOI7I IporpamMme
YHUKanbHbIA MPOrpaMMHbIA KIKOY:
6882606104c36dbde41c4ab93a65382136a292d6

[Tpunoxenue 4

PABOYAS TIPOI'PAMMA JUCHHUIIJINHDBI

b1.B.JIB.02.02 KoMMYHHUKAIIMOHHEII KOHCAJITUHT
(I/IH,I[GKC, HAMMCHOBAHHUC NUCIHUIIIIMHBI B COOTBETCTBHUU C y‘IC6HBIM l'IJ'IaHOM)

38.03.04 I'ocynapCcTBEHHOE ¥ MYHUIIMIAIBLHOE YIIPABICHUE
(kKo/1, HAUMEHOBAHKE HAMPABICHUS MOATOTOBKH/CIEIIHAIEHOCTH )

PernonanbpHO€ YIIPABJICHUEC 1 MCCTHOC CAMOVIIPABJICHUC
(HanMeHoBaHUE 00Pa30BaTEILHON MPOrPaMMBbI)

OvyHo-3a04Has popma 00OVUeHHs
(popma 0OyueHus)

['ox nHabopa — 2025
JloHeux



ABTOp(bI)-cocTaBurteab(u) PI1/I:

Kauan Cpernana MuxaiijoBHa, cTapiinii mpenogaBaTesb KaQeapsl Teopun
YIPABJICHHS U TOCYJaPCTBEHHOTO aIMUHUCTPUPOBAHUS

3aBenyromuii kageapoii:

XacanoBa Enena BukTopoBHa, KaHJ. SKOH. HayK, 3aBeIyrOImMil Kadeapou
TEOPUH YIIPABJICHUS U TOCYAAPCTBEHHOTO AJIMUHUCTPUPOBAHUS

PabGouas nporpamma aucummuinael - b1.B.J[B.02.02 KoMMyHUKaIIMOHHBIHA
KOHCAITHUHT 0JI00peHa Ha 3acelaHuu Kadenpbl TEOpPUU YIPaBICHUS U
roCyJapCTBEHHOTO aJIMUHUCTPUPOBAHUS (PaKyIbTeTa TOCYIapCTBEHHON CITY>KObI U
ynpasienus Jlonenkoro ¢punmmana PAHXul'C.

[Tpotokoa Ne 3 ot «06 » HOs1Ops 2025 T.



PA3JIEJI 1. OPTAHU3AIIMOHHO-METOIUYECKHN

1.1. OEJA JUCIIAITJINHBI

- TIONly4YeHHE TEOPETHYECKUX 3HAHMH W NPAKTHYECKHX HABBIKOB B OO0JAcTH TEOPUHM U HPAKTHKH
YHPaBICHYECKOTO KOHCYJTbTHPOBAHUS;
- U3YyYEHHE TEOPETUUYECKHX OCHOB YIPABJIECHUYECKOTO KOHCYJIbTHPOBAHHUSA, OCBOEGHHE KaTeropHajbHOIO armapara,
o0IIMX 3aKOHOMEPHOCTEH, CXOACTB W pa3IMuuii BUAOB, ypOBHEH, (OpPM YIIPaBICHYECKOTO KOHCYJIBTHPOBAHHUS,
ABJISIIOIIMXCSI HEOOXOOUMBIM  YCIOBHEM YCIELIHOM [JESTENbHOCTH COBPEMEHHOIO CIHEelMalucTa B o0nacTu
rOCyIapCTBEHHOTO U MYHUIIUIIAILHOTO YIIPABICHHUS.

1.2. YYEBHBIE 3AIAYU JUCHUIIJINHBbI

- U3y4eHHe TEOPETHUECKNX U METOJANYECKHX OCHOB yIPABIEHUYECKOTO KOHCYIbTHPOBAHNUS;
- 3aKperiCHHE U MPAKTUIECKOe MPUMEHEHHE TEOPETHYECKUX 3HAHUM, UCIIONB3Ys METOJI O0yUeHHUS JCHCTBHEM;
- oOyueHHE BBIIBICHHIO, ONHCAHUIO M pa3padOTKe pPEKOMEHIAlWi, HalmpaBICHHBIX Ha PELICHUE YIPaBICHYECKUX
npobiem;
- pa3BUTHE HaBBIKOB B3aNMOJACHCTBHS C KIMEHTAMH;
- TojdydyeHWe O0a30BBIX 3HAHMH 10 OCHOBHBIM KOMIIOHEHTAM TEOPUH M TPAKTUKA  YIPABICHYECKOTO
KOHCYJIFTUPOBAHHS B YBSI3KE C MPOOIEMATHKOM CTpaTerHyecKoro MEHEIXKMEHTa U KOPIIOPAaTUBHOTO YIIPABJICHUS;
- TIOHMMaHUE Kpyra BOIPOCOB AWArHOCTUKH COCTOSHHUS OPraHU3alUH M OPTaHM3AIMOHHBIX MHTEPBEHIHUI C IIEJIbI0
TIOBBIIIICHUS €€ KOHKYPEHTOCIIOCOOHOCTH;
- TMONY4YCHHWE HABBIKOB CaMOCTOSTENBHOM aHANUTHYECKOH paboTel B OOMMPHOM HH(POPMALMOHHOM  IIOJIE
paccMaTpuBaeMoil IpoONeMaTHKH, HAaBBIKOB AHAJMTHYECKUX OOOOMICHMH TONydaeMbIX pe3yJIbTaToB U HX
Npe3eHTAIUK, TOJArOTOBKM HM TPUHSATHS YNPAaBICHYECKHX pEIIeHWH B  YCIOBHUSIX HEONPENEIEHHOCTH, |
KOHCYJIbTHPOBAHHS;
- BBEICHHE B KPYr BONPOCOB ¥ JICNOBBIX B3aWMOOTHONICHWH, C KOTOPBHIMH BBIMYCKHHKaM B CBOEH
npodeccnoHaIbHON Kaphepe MPEJICTONT BCTPETUTHCS IIPH padoTe;
- (opmupoBaHue HABBIKOB pa3pabOTKU M MPE3EHTALNH KOHCYIbTAIIMOHHBIX TPOCKTOB.

1.3. MECTO JUCHOMIUIMHBI B CTPYKTYPE OCHOBHOH OBPA3OBATEJIBHOM
ITPOI'PAMMBI

Hukn (paznen) OITOIT BO: | b1.B./IB.

1.3.1. Jucyunnuna "Kommynuxayuonusiti koncarmune" onupaemcsa na caedyrowgue snemenmost OIIOIT BO:

MyHuunantbHoe yIpaBieHne U MECTHOE CaMOYIIpaBiIeHHE

Teopust opranuzanuu

Cucrema rocyapCTBEHHOTO M MYHHUITUITAILHOTO yIIPaBIECHUS

1.3.2.  Jucyunnuna "Kommynuxayuoumelti Koucanmuwne" — evicmynaem — onopot 011 Cledylouux
SNIEMEHMO8.

FOCY,I[apCTBeHHaH MNOoAACPIKKA Pa3BUTUA NPCANPUHUMATCIIBCTBA

VipasieHue B OOIIECTBEHHOM CEKTOPE

OpFaHI/IBBHI/IOHHOG Pa3BUTUC U YIIPABJICHUC U3MCHCHUAMU

1.4. PE3YJIBTATBI OCBOEHUSA JUCIIMIIJINHBI:

IIK-8.4: Jlemoncmpupyem cnocooOnocmy 2eHepupo8ams HpeosiodceHuss N0 COBEPUICHCTNBOBAHUIO CUCTHEMbL
20CY0apCmeeHHo20 U MYHUYUNANBHOZO — YNPAGNEHUs, NPUMEHAA HA  NPAKMuKe  MeXHONOo2UU U Memoobl
YIPAeNen4ecko20 KOHCYIbMUpO8aHus

3HaTh:

YpoBeHnb 1 | 0OCHOBHBIE TEXHOJIOTHUH YIIPABIEHIECKOTO KOHCYJIbTUPOBAHIIS,

YpoBeHb 2 | OCHOBHBIE TEXHOJIOTUH YIPABICHUYECKOTO KOHCYJIBTHUPOBAHMS;, METOJIWKY BBIABICHMS, OMNHCAHUA U
pa3paboTKK peKOMEHAALMii, HapaBJICHHBIX HA PEIICHUE YIPABICHYECKUX IpodIeM;

YpoBeHb 3 | OCHOBHBIE TEXHOJOI'MH YIIPABICHYECKOTO KOHCYJIbTUPOBAHUS; METOIMKY BBIBICHUS, ONMCAHHUSA U
pa3paboTKi pPEKOMEHIAllNi, HalpaBICHHBIX Ha pEIIeHHE YIMpaBICHYECKHX MNpoliieM; OCOOSHHOCTH
CHUCTEMBI TOCYIApCTBEHHOTO W MYHHILMIAIBHOTO YIPABICHUS B AacleKTe NPUMEHEHUsS OCHOBHBIX
TEXHOJIOTHI U METOJOB YIIPABICHYECKOr0 KOHCYJIbTHPOBAHMUSL.

YMeTh:

YpoBenb 1 | IpUMeHATH Ha TPAKTHKE OCHOBHBIE TEXHOJIOTHH YIIPABICHYECKOTO KOHCYJITHPOBAHUS;

YpoBeHb 2 | IPUMEHATh, HAa MPAKTUKE OCHOBHBIE TEXHOJOTHHU YIIPABICHUECKOTO KOHCYJIHTUPOBAHMUS, HCIIOJIH30BAThH
Ha TIPAaKTUKE METOAMKY BBISABICHUS, OMNHCAHUS M pPa3pabOTKW PEKOMEH[AIWid, HANpaBJICHHBIX Ha
pelIeHne yrpaBlIeHIeCKUX Mpooiem;

ypOBe]—[L3 NMPUMCHATH Ha IMPAKTHUKE OCHOBHBIC TEXHOJIOTHMU YIIPABJICHUCCKOI'O0 KOHCYJIBTUPOBAHUA; HCIIOJIB30BaTh
Ha TMPaKTUKE METOAUKY BBIABICHUA, OIHNCAHUA U pa3pa60TKI/1 peKOMeHHaHHﬁ, HallpaBJICHHBIX Ha




pelieHne ympaBlIeHUYeCKHX IMPOoONeM; TeHEPHPOBaTh MPEUIOKEHUS 10 COBEPIICHCTBOBAHHIO CHCTEMBI
TOCYJapCTBEHHOTO W MYHHIIMITAILHOTO YIIPABJICHHS, MMPUMEHSS HA MPAKTHKE OCHOBHBIC TEXHOJOTHH U
METO/IbI YNIPABICHUYECKOTO KOHCYJIbTUPOBAHUSL.

Bnaners:

ypOBeHL 1 | OCHOBHBIMH TE€XHOJIOTUSIMH YHpaBJICHYCCKOr0O KOHCYJIbTUPOBAHUS,

YpoBeHb 2 | OCHOBHBIMH TEXHOJIOTUSMH YIPABJIEHYECKOTO0 KOHCYJIbTHPOBAHMS; METOAUKOM BBIABICHUS, OINMCAHUSI
U pa3pabOTKH PeKOMEHJAINH, HallpaBJICHHBIX Ha PelIeHUE yIPaBIeHYECKUX Mpodiiem;

ypOBeHL3 OCHOBHBIMH TCXHOJIOTUSAMU YIPABJICHUCCKOI'0 KOHCYJIIbTUPOBAHUA, MeTO,Z[HKOfI BBIABJICHUS, OIIMCAaHMsL
n pa3pa60TI<H peKOMeHI{aHHﬁ, HAIIPpaBJICHHBIX Ha PCHICHUC YIIPABJICHYCCKUX r[p06neM; HaBbIKaMH
OIpPEACIICHUA 0COOEHHOCTEN CHCTEMBI TOCYAAapCTBEHHOIO W MYHHIHWIAJIBHOI'O YIIPABJIICHUA B aCICKTC
MMPUMCHCHHSA OCHOBHBIX TCXHOJIOTUN B MCTOJO0B YIPABJICHYECKOTO KOHCYJIbTUPOBAHUA.

B pe3ynemame  oceoenusa  Oucyunaunvt ""Kommynuxayuonmnwviii  Koucanmume'  odyuarowuiics

3.1|3HaTh:

TCOPECTUUCCKHUEC U MCTOJUUCCKNUC OCHOBBI YIIPABJICHYCCKOTO KOHCYJIbTUPOBAHUSA

OCHOBHBIC KOMITOHCHTBI TCOPUU U IMTPAKTUKH YIIPABICHUYCCKOI0 KOHCYJIbTUPOBAHUS,

METOJMKY  BBISBICHUS, ONHCAHUS W  pa3pabOTKH PEKOMEHJANWi, HalpaBICHHBIX Ha  peIIeHHe
yIpaBlIeHYECKHUX MPobIem;

0COOEHHOCTH CHCTEMEI rocyaAapCTBEHHOI0 1 MyYHUIIUIIAJIBHOTO YIIPABJICHUSA B aCIICKTC IPUMCHCHUA

OCHOBHBIX TEXHOJIOTHUN B METOJ0B YIPABJICHYECKOTO KOHCYJIbTUPOBAHUA.

3.2| Ymerh:

CaMOCTOSITETPHO ~aHAUTHYECKH paboTath B OOMKMPHOM HWHGOPMAIIMOHHOM TIOJIE paccMaTpHBaeMOM
npoOieMaTuky, HaBBIKOB AHATUTUYECKUX OOOOIICHUI MOJIy4YaeMbIX pe3yNbTaToB M WX Hpe3eHTAINH,
MOJTOTOBKH U PUHATHS YIPaBICHUECKUX PEIICHUH B YCIOBUSIX HEONPEIEIEHHOCTH, U KOHCYIbTHUPOBAHHUS;

NPUMEHATh HA NPAKTHKE OCHOBHBIE TEXHOJOTWMH YMPaBICHUYECKOTO KOHCYJIbTHPOBAaHUS;, HCIIOJIB30BAaTh Ha
NPaKTAKE METOAWKY BBISABICHHS, ONMUCAHHS W Pa3pabOTKH pPEKOMEHIALMH, HAINPABICHHBIX HA pEIICHUE
YIpaBIeHYECKUX TIPOOIEM.

3.3| Bragern:

0a30BbIMM  3HAHMSAMH [0 OCHOBHBIM  KOMIIOHEHTaM TEOpPUM M  IPAKTUKU  YIPABIEHYECKOIO
KOHCYJIFTHPOBAaHHUSL B YBSI3KE C MPOOIIEMATUKOW CTpPATErH4eckoro MEHEKMEHTa W  KOpPIOpPaTUBHOTO
yIpaBIICHUS;

HaBbIKaMH B3aHMO}1€I7[CTBHﬂ C KIIMCHTaMHU,

HaBbIKaMH pa3pa60TKH 1 MPE3CHTAllU KOHCYJIbTAIITUOHHBIX ITPOCKTOB;

METOAWKOW  BBISBICHUS, ONUCAaHWS W  pa3pabOTKM PEKOMEHJAlMK, HampaBlICHHBIX Ha peEIIeHHe
YIpaBlIeHYECKHUX MTPooIeMm;

HaBbIKaMU OIIPCACICHUSA 0COOCHHOCTEH CHCTEMBI TOCYAAapCTBCHHOI0 W MYHUIUMINIAJIBHOTO YIIPABJICHUSA B
ACIICKTC IIPUMEHEHUA OCHOBHBIX TEXHOJIOTUI U METOJ0B YHIpaBJICHYCCKOI0 KOHCYJIbTUPOBAHU.

1.5. ®OPMbI KOHTPOJIA

Texkymuil KOHTPOJIb YCIIEBa€MOCTH IIO3BOJISIET OLICGHUTh YPOBEHb C(OPMHPOBAHHOCTH 3JIEMEHTOB
KOMIICTCHIIUH (3HAaHWW, YMEHHH M TPUOOPETEHHBIX HABBIKOB), KOMIICTCHIMH C IOCICAYIOIUM OObeIHHEHIEM
OLIEHOK M MpPOBOAMTCS B (oOpMe: YCTHOIO OmMpoca Ha JICKIMOHHBIX M CEMHUHAPCKUX/TIPAKTUYECKUX 3aHATUAX
(ppoHTaNBHBIN, MHAMBUAYAJIBHBINA, KOMIUIEKCHBIH), MUCHMEHHON NPOBEPKH (TECTOBBIE 3aJaHMs, KOHTPOJIb 3HAHUI
[0 pa3lelly, CUTYallMOHHBIX 3aJaHUi M T.II.), OLEHKH aKTUBHOCTU DPAa0OOTHI OOYHAIOIIErocs Ha 3aHATUH, BKJIIOYAs
3aaHus sl CAMOCTOSITEIbHOM paboThI.

Hpomeafcymounaﬂ ammecmauyui

Pe3ynbraThl TeKymero KOHTPOJS W MPOMEKYTOYHOH arrectaliid (QOPMUPYIOT PEHTHHTOBYIO OLEHKY
pabotel cTymeHTa. Pacmpenenenne OaiioB npd  (OPMHPOBAaHMM DPEHTHHIOBOM OLEHKH paldOTBl  CTyAEHTA
OCYILIECTBIAETCSI B COOTBETCTBMM C JCHCTBYIOIIMM JIOKAJbHBIM HOPMAaTHBHBIM akToM.  Ilo nucuumiuinHe
"KoMMyHUKaITMOHHBIA KOHCAITHHT" BUAOM IPOMEKYTOUHON aTTeCTallMy ABJIseTCs OK3aMeH

PA3AEJI 2. COAEPKAHUE JUCIUIIJIMHBI

2.1. TPYJOEMKOCTHb OCBOEHUA JUCHUITIMHBI

O0mass TpymoE€MKOCTh JUCHUIUIMHBI "KOMMYHHKAITMOHHBIA KOHCAJITHHT" COCTaBISIET 3  3a4ETHBIC
enuuuipl, 108 yacos.
KonudecTBo 4acoB, BBIACISAEMBIX Ha KOHTAaKTHYIO paboTy C MpernojaBaTelieM M CaMOCTOSTEIBHYH padoTy




00yJaroIerocs, onpeneseTcs yIeOHbIM TIaHOM.

2.2. COAEPKAHUE PA3JIEJOB JUCHUIIJINHBI

HaumeHnoBanme pa3esioB u TeM /BHJ 3aHATHS/

Cemectp
/ Kypce

YacoB

Komneren-
U

Jlutepartypa

HNuTte
PaKT.

IIpumeuyanue

Paznen 1. BBeieHue B KOMMYHHUKAIMOHHbIi
KOHCAJITHHI. OpFilHl/lfSaIll/lOHHbIe OCHOBBI
KOMMYHHUKAIMOHHOTO KOHCYJIbTHUPOBAHUSI.

Tema 1.1. CymHOCTb KOHCYIBTHPOBAHUS
1 Pa3BUTHE CHUCTEMBI KOHCAITHHTA. /JIek/

[IK-8.4

JI1.1J11.2
JI1.4 11.3
J1.5J12.1
J2.2 J12.3
J12.4J13.1
JI3.2J13.3
01092033

Tema 1.1. CymHOCTb KOHCYJIBTUPOBAHUSA
U pa3BUTHE CUCTEMBI KOHcanTHHTa. /CeM 3aH/

I1K-8.4

JI1.1J11.2
J1.4J11.3
JI1.5J12.1
J12.2 12.3
JI2.4J13.1
J3.2J13.3
019233

Tema 1.1. CymHOCTs KOHCYJTBTUPOBAHUS
Y pa3BUTHE CUCTEMBI KOHcanTHHra. /Cp/

[1K-8.4

JI1.1JI11.2
J1.4J11.3
JI1.5J12.1
J12.2 J12.3
J12.4J13.1
J3.2J13.3
212233

Tema 1.2. Kitaccugukaiiust KOHCaITUHTOBBIX
ycnyr u ¢pupm. /Jlex/

[IK-8.4

J1.1JI11.2
J11.4 J11.3
JI1.5J12.1
J2.2J12.3
J12.4J13.1
JI3.2 J13.3
0102233

Tema 1.2. Knaccudukamust KOHCaNTHHTOBBIX
yeiyT u upM. /Cem 3an/

[IK-8.4

JI1.1J11.2
JI1.4 J11.3
JI1.5J12.1
2.2 J12.3
J12.4J13.1
JI3.2 J13.3
0102033

Tema 1.2. Kitaccugukaiusi KOHCaITHUHTOBBIX
yenyr u Gupm. /Cp/

[IK-8.4

JI1.1J11.2
JI1.4J11.3
J1.5J12.1
J2.2 12.3
J12.4J13.1
JI3.2J13.3
019233

Tema 1.3. OcOOEHHOCTH KOHCAJITHHTA B CBSI3SX
¢ 00ILECTBEHHOCTEIO. /JIeK/

IIK-8.4

JI1.1J11.2
J1.4J11.3
JI1.5J12.1
J12.2 J12.3
JI12.4J13.1
J3.2J13.3
019233




Tema 1.3. OcobeHHOCTH KOHCAJITHHTA B CBA3SIX T1K-8.4 JIT.1J11.2
¢ o0mecTBeHHOCThIO. /CeM 3an/ JI1.4 J11.3
JI1.5J12.1
JI2.2J12.3
J12.4J13.1
JI3.2 JI3.3
212233
Tema 1.3. OcoOEHHOCTH KOHCAJITHHTA B CBA3SX TIK-8.4 JI1.1 JI11.2
¢ obmecTBeHHOCTRIO. /Cp/ J1.4 J11.3
JI1.5J12.1
JI2.2 J12.3
J12.4J13.1
JI3.2JI3.3
213233
Paznen 2. Ilpouecce u MmeToabl
KOMMYHUHKAIIHOHHOI'0 KOHCAJITUHTA
Tema 2.1. OcHOBHBIE CTaANH MpoIiecca T1K-8.4 JIT.1 J11.2
KOHCYJIbTHpOBaHUs. OCHOBHBIE CYOBEKTHI JI1.4J11.3
KOHCAJITHHIOBOW MOJICIIH KOMMYHUKaIuu /JIex/ JI1.5J12.1
JI2.2 J12.3
J12.4J13.1
JI3.2JI3.3
2159233
Tema 2.1. OcHOBHBIE CTaANM MpoIiecca [1K-8.4 JIT.1 J11.2
KOHCYJbTHPOBaHUS. OCHOBHBIE CYOBEKTHI JI1.4J11.3
KOHCAJITHHTOBOW MOJIeNIn KoMMYyHUKaiuu /Cem JI1.5J12.1
3an/ J12.2 J12.3
J12.4J13.1
JI3.2JI3.3
215233
Tema 2.1. OcHOBHBIC CTaAMH IpoOIIecca I1K-8.4 JIT.1J11.2
KOHCYNBTHPOBaHHsA. OCHOBHBIC CYOBEKTHI JI1.4J11.3
KOHCAJITUHTOBOM MOJIENH KOMMYHUKAITUU JI1.5J12.1
/Cp/ JI2.2 J12.3
J12.4J13.1
JI3.2 JI3.3
21032233
Tema 2.2. MeToabl U TEXHOJIOTHUH TIK-8.4 JI1.1 JI11.2
KOMMYHHKAIIMOHHOTO KOHCYJIbTUPOBaHUs. /JIek/ JI1.4 JI1.3
JI1.5J12.1
J2.2 J12.3
J12.4J13.1
JI3.2JI3.3
2132233
Tema 2.2. MeToabl U TEXHOJIOTUH TIK-8.4 JIT.1 JI1.2
KOMMYHHKAIIMOHHOTO KOHCYJIbTUpOBaHMs. /CeM JI1.4 JI1.3
3an/ JI1.5J12.1
J2.2 J12.3
J12.4J13.1
JI3.2JI3.3
215233
Tema 2.3. MeTobl U TEXHOJIOTHUH TIK-8.4 JIT.1 JI11.2
KOMMYHHUKAITHOHHOTO KOHCYIbTHpOoBanwms. /Cp/ JI1.4 J11.3
JI1.5J12.1
J12.2J12.3

J12.4J13.1




JI3.2J13.3
0102033

Paznen 3. IloBenenue U JMAarHocTUKa B
KOMMYHUKAIIHOHHOM KOHCAJITHHTE

Tema 3.1. [loBeieHre B KOMMYHHKAIIMIOHHOM
KOHCYNbTHpOBaHHH /JIek/

IIK-8.4

JI1.1J11.2
J1.4J11.3
JI1.5J12.1
J12.2 12.3
JI12.4J13.1
J3.2J13.3
019233

Tema 3.1. [loBeaeHre B KOMMYHHUKAITAOHHOM
KOHCynbTHpOoBaHuK /CeM 3aH/

[1K-8.4

J1.1J11.2
JI1.4J11.3
JI1.5J12.1
J2.2J12.3
J12.4J13.1
JI3.2 J13.3
0122 33

Tema 3.1. [loBegeHre B KOMMYHUKAITHOHHOM
KOHCynbTHpoBaHuu /Cp/

[IK-8.4

J1.1JI11.2
J11.4 J11.3
JI1.5J12.1
J2.2J12.3
J12.4J13.1
JI3.2 J13.3
0102233

Tema 3.2. MeToBI THAarHOCTHKU U
CaMOJUArHOCTUKA B KOMMYHHUKAITHOHHOM
koHcaituare /JIex/

[IK-8.4

JI1.1J11.2
JI1.4 11.3
J1.5J12.1
J12.2J12.3
J12.4J13.1
JI3.2J13.3
0109233

Tema 3.2. MeToabl IUAaTHOCTUKU U
CaMOJIUarHOCTUKY B KOMMYHHUKAITHOHHOM
koHcantunre /Cem 3an/

[IK-8.4

JI1.1J11.2
JI1.4J11.3
J1.5J12.1
J2.2 12.3
J12.4J13.1
J3.2J13.3
019233

Tema 3.2. MeTObI IMAaTHOCTHKH U
CaMOANarHoOCTUKHU B KOMMyHI/IKaHI/IOHHOM
koHcantuare /Cp/

[1K-8.4

JI1.1JI11.2
J1.4J11.3
JI1.5J12.1
J12.2 J12.3
J12.4J13.1
J3.2J13.3
012233

Paznen 4. Koncyasranus

Koncynbramus /Konc/

JI1.1J11.2
JI1.4 J11.3
JI1.5J12.1
J2.2J12.3
J12.4J13.1




| | | | J3.2J13.3 | |

PA3IEJI 3. OBPA3OBATEJIBHBIE TEXHOJIOT' T

B mnpomecce ocBoeHms AUCTUIUIMHB "KOMMYHHKAITMOHHBIA KOHCAJITHHT" HCIOJNB3YIOTCS —CIICTYOIIHE
oOpazoBatenbHble TexHonoruw: Jekuuu (JI), cemunapckue 3anstus (C3), camocrositensHas padora cryaeHToB (CP)
IO BBHIITOJTHEHUIO Pa3IMYHBIX BUJOB 3a1aHHUMH.

B npomecce ocBoeHuss —AuCUMIUIMHBI  "KOMMYHHKAllMOHHBIA  KOHCAITHHI"  HCIOJIB3YIOTCA  CIEAYIOLIUE
WHTEPAaKTUBHBIC OOpaszoBaTenbHble TexHoJoruu: Jekmus (JI). JIeKnnoHHBIM MaTephall MpeAcTaBlieH B BUJE CIIANII-
mpeseHTauud B Qopmate «PowerPointy. [l HarmsggHOCTH MCHOJIB3YIOTCS MaTepuaibl Pa3IHYHBIX HAyYHBIX |
TEXHUYECKHX O3KCIIEPUMEHTOB, CIPABOYHBIX MAaTEpUaJIOB, HAy4yHbIX cTaTed T.n. B Xome nexkumm mnpegycMoTpeHa
oOpaTHasi CBSI3b CO CTyJEHTAMH, AKTHBH3HPYIOIIME BOIPOCH, TMPOCMOTP W 0OCyXIeHHe BuaeopuiabmoB. [Ipu
[IPOBEICHUN JICKIUI HCIIOJIB3YETCS POOJIEMHO-OPUEHTUPOBAHHBI T MEXKIMCLUIUIMHAPHBINA OAXO,
NPEATNOJaraloinii TBOPUECKUE BOIPOCH U CO3AaHUE JUCKYCCHOHHBIX CUTyalui.

[Ipu u3n0’KeHNU TEOPETUUECKOr0 MaTepuasla MCHOJIb3YIOTCS TaKHE METOIbl, KaK: MOHOJOIMYECKHH, [TOKa3aTeIbHBIN,
JMaJOTHYECKUN, SBPUCTUYECKUH, HCCIIENOBATENLCKUM, TPOOIEMHOE H3JI0KEHHE, a TaKKe CIEAYIOUINe IMPHHIHITEI
OUIAKTHKH BBICIICH INKOJBI, TaKHe Kak: IIOCIIEA0BATEIbHOCTG M CHCTEMAaTHYHOCTh OOYyYeHHsI, JIOCTYITHOCTb
00y4eHus], IPUHIXI HAYYHOCTH, IPUHLUIBI B3aUMOCBSI3U TEOPUU U NPAKTUKHU, HAJIAOHOCTU U Ap. B KOHIE Kaxkmoi
JIEKIIMK TIPElyCMOTPEHO BpEMs Ui OTBETOB Ha MpOOJeMHBbIE BOMpochl. CaMocTosTeNbHAs paboTa MpeaHa3HavYeHa
JUIE BHEAyAMTOPHOH pPabOThl CTYAEHTOB ,CBS3aHHOM C KOHCIEKTHPOBAHMEM HCTOYHMKOB, Y4eOHOro Martepuaia,
U3yYCHHEM JOTOJIHUTEIBHON JTUTEPaTyphl MO JUCLUUIUIMHE, IOATOTOBKOM K TEKYILIEMy M CEMECTPOBOMY KOHTPOJIO, a
TaK)Ke BRITIOJTHEHUEM MHANBUAYAIHHOTO 3a1anus B popme pedepara, 3cce, Ipe3cHTAITIH.

PA3JIEJI 4. YHEBHO-METOANYECKOE U MATEPUAJIBHO-TEXHUYECKOE
OBECIHHEYEHUE JUCIIUIIJIMHbI

4.1. PekoMenayemasi JuTepaTypa

1. OcHoBHas InTEpaTypa

ABTODHI, 3arnasue N3 patenscTBO, rog
JI1.1 | JIumGepos, H. B. YrpasieHuecKoe KOHCYJIBTHPOBAHHE: YueOHOE TTocoOre Uura : 320y, 2020
(133 ¢.)
JI1.2 |Jlanemrus FO.H. YmpapneHre KOHCAITHHTOM: Y YeOHUK JIIs HUIl MTH®PA-M, 2023 r.
oOyyaromuxcs 00pa3oBaTeNbHON MTPOrPaMMBI
MarucTparypsl HanpasieHHus moarotosku 38.04.01
OxoHoMHKa Mpoduie IKOHOMUKA (HUPMEI (IO BHAM
SKOHOMHYECKOH NeATEeILHOCTH) OYHOM / 3a09HOH GopMm
obyuenus (330 c.)
JI1.3 |Yynanosa, O. JL. YmpapneHre KOMIETSHIUSAMU TIepCOHaa: yaeOHuK (232 Mockga : UHOPA-M, 2024
c.)
JI1.4 |Yynanosa, O. JI. YnpasneHueckoe KOHCYIbTUPOBaHKE: YdeOHOe ocoOne Mocksa : UTHOPA-M, 2023
(230)
JI1.5 |Jlameirus, 1O. H. VYnpasieHueckuil KoHCaITHHT: y4eOHUK (330) Mocksa : UHOPA-M, 2024
2. lonoJHUTeIbHAS JIUTEPATypa
ABTOpHI, 3arnasue WsparenscTBO, rO1
JI2.1 |bnuHos, A. O., VYnpaBineHueCKOe KOHCYJIBTUPOBAHUE | YUSOHUK IS Mocksa : lamkos u K,
Hpecsaankos, B. | maructpos (212 c.) 2020
A
JI2.2 | Cyxuna, 1O. B. VYrpaBneHUECKH KOHCANTHHT: yueOHoe nocobue (108) Mocksa : [leno PAHXul'C,
2021
JI2.3 | Cagennes, U. 1., YpasieHueckoe KOHCYJIBTUPOBAHKE: TEOPETUIECKUE U Mockga : leno PAHXul'C,
CwmutpnoBa, O. . | mpakTuueckue OCHOBHI : yueOHoe mocobue (146) 2019
J12.4 |baunos, A. O., YmpasneHueckoe KOHCYIbTHpOBaHue: yueOHuk (210) Mockaa : [lamkoB u K,
Hpecpsaaukos, B. 2023
A
3. Metonnueckue pa3padoTku
ABTODHI, 3arnaBue N3 natenscTBO, o
JI3.1 Teopus 1 mpaKkTUKa yIIPaBICHICCKOTO oy BIIO "JOHAYUI'C",




ABTODHI, 3arnaBue H3narenscTBO, rofg

C. M. Kauan, E. B. |KOHCYIbTHUPOBaHHS : METOJUYECKUE PEKOMEHIALNU JJIS 2020
XacaHoBa MIPOBEACHNS CEMHUHAPCKUX 3aHATHH U1 o0y4aromuxcs 4
Kypca o0pa3oBaTesIbHOI pOrpaMMBbI 00pa3oBaTeNbHON
IporpaMMmbl OaKaiaBpruaTa HalpasieHUs TOATOTOBKU
38.03.04 «I'ocymapcTBeHHOE U MyHHIIHITAIEHOE
ynpasneHue» (npoduib «PernonanbHOe yrpaBiIeHUE U
MECTHOE CaMOYIpaBJICHHE») OYHOH / 3a04HON opM
obydenus (62 c.)

JI3.2 Teopus u mpakTUKa yrpaBIeHYECKOTO oy BIIO "JOHAYUI'C",
C. M. Kauan, E. B. |KOHCYIbTHUpPOBaHUS : METOJUYECKUE PEKOMEHIALIUU T10 2020
XacaHoBa OpTaHU3AINHA CAMOCTOATEILHOW paOOTHI IS

obydaromuxcs 4 Kypca 00pa3oBaTeIbHON TPOTPaMMBbI
OakanaBpuata HanpasieHus noarorosku 38.03.04
«I"ocynapcTBeHHOE 1 MyHHLIUIIATIEHOE

ynpasieane» (mpopuib «PernoHaabHOE yIIpaBieHHE U
MECTHOE CaMOYIpaBJICHHE») OYHOH / 3a04HON GopM

oOyuenwus (40 c.)
JI3.3 Teopus u mpakTUKa yIIpaBICHISCKOTO oy BIIO "JOHAYUI'C",
C. M. Kauan KOHCYJIBTUPOBaHHMSA : y4eOHO-MeTonnueckoe nocodue st 2020

oOyuaronuxcs 4 Kypca 00pa3oBaTebHON MPOrpaMMbI
OakanmaBpuaTa HampasieHus moarotoBkyu 38.03.04
«l"ocy1apCTBEHHOE U MYHHUIIMIIAIEHOE

ynpasieHue» (mpopuinb «PernoHaabHOE YIIpaBlieHUE U
MECTHOE CaMOYTIPaBJIICHHUE ) OUHOM / 3a09HOH hopM
obyuenus (176 c.)

4.2. IlepeyeHb pecypcoB
HH(OPMAIHOHHO-TEJIEKOMMYHKAIMOHHOH ceTu ""UHTepHeT"

1 |Hayunas snexrponnas oubnuorexa «KMBEPJIEHITHKA» https://cyberleninka.ru/

52 |9bC «JIAHD» https://e.lanbook.com

33 |9bC «GHAHUYM» https://znanium.ru

4.3. IlepevyeHb MPOrpaMMHOro odecrnedeHust

JluneH3noHHOE U CBOOOIHO PacpOCTpPaHIeMOe MPOrpaMMHOE 00eCTIeueH e, B TOM YHCIIEe 0T€YECTBEHHOTO
MIPOU3BOJICTBA!

KommbroTepHast TeXHUKA C BO3MOXKHOCTBIO MOJKIIIOUCHHS K ceTH « HTepHEeT» 1 00eceueHHeM JOCTYIIa B AJICKTPOHHYIO
uHpopManroHHo-o0pazoBarenbHyto cpeay (QMOC ®I'BOY BO IOHAYUI'C) u 31eKTpOHHO-OMOIHNOTEYHYIO CHCTEMY
(BBC IPRbooks), a Takke BO3MOXKHOCTBIO WHAMBHyaIbHOTO HEOTPaHUIEHHOTO JlocTyna oOy4arommxcs B ObC u
OUOC nocpenctsom Wi-Fi ¢ nepcoranbHBIX MOOMIIBHBIX YCTPOUCTB.

Ceprep: AMD FX 8320/32Gb(4x8Gb)/4Tb(2x2Tb). Ha cepBepe ycTaHOBIIEHa CBOOOIHO pacipocTpaHseMast
oneparmonHas cuctema DEBIAN 10. MS Windows 8.1 (JIutieH3noHHas Bepcus OmneparioHHONW CUCTEMBI
MOATBEpKIeHa cepTrdrKaTaMu oTHHHOCTH cucTeMbl Windows Ha kopiryce 1K), MS Windows XP

(JIuueH3nOHHAs BEpCHUs ONEPAIMOHHON CHUCTEMBI MOJITBEPKICHA CepTH(HUKATAMHU TOUIMHHOCTH crucTeMbl Windows Ha
kopiyce [1K ), MS Windows 7 (JIutieH3noHHas BepCcHsi ONEPAIMOHHON CHCTEMBI TIOTBEPK/IcHA cepTU(UKaTaMuU
noummHHOCTH cructeMbl Windows Ha xopmyce 11K ), MS Office 2007 Russian OLP NL AE (mumensun Microsoft Ne
42638778, Ne 44250460), MS Office 2010 Russian (siutien3uu Microsoft Ne 47556582, Ne 49048130), MS Office 2013
Russian (suniensun Microsoft Ne 61536955, Ne 62509303, Ne 61787009, Ne 63397364), Grub loader for ALT Linux
(mmuensus GNU LGPL v3), Mozilla Firefox (munensus MPL2.0), Moodle (Modular Object-Oriented

Dynamic Learning Environment, iunensust GNU GPL), IncScape (mumnensus GPL 3.0+), PhotoScape (mutiensust GNU
GPL), 1C ERP VII, 1C 3VYII (6ecruiaTable o0nadHble pelieHus 11 00pa30BaTeNbHBIX YUPEKICHUN OT

1Cfresh.com), OnlyOffice 10.0.1 (SaaS, GNU Affero General Public License3)

4.4. IlpodeccuonanbHble 0a3bl JaHHBIX 1 HH(POPMAIHOHHBIE CIIPABOYHbIE CHCTEMbI

Karanor ABC UNILIB - http://unilib.dsum.internal
OnextpoHHO- Oonbmmoreynas cuctema GI'BOY BIIO « IOHAYUI'Cy - https://glib.donampa.ru/greenstone3/library/




Buemmnsias ObC - Dnekrporno-onbmmnorednas cuctema IPRbooks
https://www.iprbookshop.ru
Joroeop Ne 69/Y ot 21.10.2021

4.5. MaTepuajibHO-TeXHUYEeCKOe ofecneyeHne THCUUIUINHBI

Jns mpoBeneHuss y4yeOHBIX 3aHATHH, NPELyCMOTPEHHBIX OO0pa30BaTENbHON NPOrpaMMOi, 3aKpeIuIeHbI
ayJUTOPHUH COTJIACHO PACIMCaHMIO yUeOHbIX 3aHATHIMA:
pabodee MecTo TpenojaaBaTessi, MOCaIovYHbIe MEcTa IO KOJMYECTBY OOyYaroIIUXCs, JOCKa MENOoBasi, MEpCOHAIbLHBIN
KOMIIBIOTED C JIMLEH3UPOBAaHHBIM HPOTrPaMMHBIM O0ECIIeYeHHUEM OOIIero Ha3HAa4YCeHHUs, MYJBTUMEAUWHBIA MPOEKTOP,
9KpaH, UHTEPAKTUBHAS TAHETIb.

PA3JEJI 5. DOH ONEHOYHBIX CPEJICTB

5.1. KonTpoibHbIe BONIPOCHI M 3aJaHUSsI

KOHTpOJII)HI)IC BOIIPOCHI U 3alaHu JIs1 CaMOIIPOBEPKU

1. OpraHu3aioHHbIE OCHOBBI YIIPABIEHUECKOT0 KOHCYJIBTUPOBAHMS.

2. ITouemy naxe onbIT HanboJee YAAWINBBIX MEHEIKEPOB HE BCEraacpadaThiBacT B COBPEMEHHBIX YCIOBHSIX?
3. HazoBuTe 3Tans! CTAaHOBJIEHHUS yIPABIEHYECKOTOKOHCYIBTUPOBAHNS.

4. HazoBuTe kpynHeiie MexxX1yHapoJHbIE KOHCAITHHTOBBIEKOMITAHHH.

5. Kakoe onpeneneHne MOKHO 1aTh YIPaBIEHUYECKOMY KOHCAITHHIY?

6. Koro Ha3pIBaloT ygacTHHKaMH MPoOIIecca KOHCYIbTUPOBAHUS?

7. B ueMm 3axirogaetcs B3auMOACMCTBHE KOHCYJIbTaHTA U KIUCHTA?

8. UYro siBisieTCst OOBEKTOM M IIPEIMETOM KOHCYJIBTALMOHHOWAEATETEHOCTH?

9. YTo MOKHO OTHECTH K MHCTPYMEHTaM KOHCYJIbTallMOHHONAEATEIbHOCTU ?

10. UeM oTnmyaeTcs peakTUBHOE yIpaBiIeHHE OpraHu3anuel OTIacCUBHOIO?

11. HazoBuTe 0CHOBHOE MPOTUBOPEYHE Pa3BUTHSI OPraHU3ALUN KaKCUCTEMBI?

12. [ToueMy KOHCYJIBTUPOBAHUE SIBISETCS YACTHIO MPOLECCAYNPABICHUS OpraHu3auuen?

13. Urto coboii IpencTaBiIseT ypaBIeHIeCKOe KOHCYILTUPOBAHNE Kak3aaada?

14. [Toyemy pyKOBOJHMTENN OpraHU3alMK HE BCETa TOTOBBIIPUTIIACHTE KOHCYJIBTAHTOB ISl pEeHICHUs TpodieM
opranuzauuu’?

15. B yem 3akirodaeTcs MEXAMCIUILIMHAPHOCTh KOHCYJIbTUPOBAHUA?

16. HazoBuTe ocHOBHBIE PYHKIMH KOHCYJIBTAHTOB IO YIPABICHHUIO.

17. KakoBbl OCHOBHBIE IPUUMHBI OOpaIeHNs] K KOHCYJIbTaHTam?

18. Kaxue pony UrparoT KOHCYJIBTaHTBI B IPOLIECCE BHINOIHEHUS PA0OTIIO YIPABICHYECKOMY
KOHCYJIbTHUPOBAaHUIO?

19. Kakune Bam n3BecTHBI CJI0KHOCTH pabOThl KOHCYJIBTAHTOB MOYIPABICHUIO?

20. ITouemy B opraHu3anyy CyLIECTBYET MOTPEOHOCTh B OPraHU3aLMUHEIPEPHIBHOTO MIpoIiecca
KOHCYJIbTUPOBaHUs?

21. UeM OTIMYaOTCS BHYTPEHHUE KOHCYJIBTAHTHI OT BHEIITHUX?

22. Ha3zoBuTe OCHOBHBIE BUIBI AEATENBHOCTH BHYTPEHHUXKOHCYJIBTAaHTOB?

23. B yeMm ocHOBHBIE JOCTOMHCTBA BHEIIHUX KOHCYJIBTAHTOB ITOCPABHEHHIO C BHYTPEHHUMU?

24. JaliTe onpezeneHne HOPMATUBHOMY KOHCYJIBTUPOBAHMUIO.

25. B yem 3akmtouaercs cneun¢uka HEHHOCTHOTO KOHCYJIBTHPOBAHUS?

26. Uro pemraet mpoOIeMHOE KOHCYIBTHPOBAHUE?

217. Korma ocymiecTBisieTcst KOHCYIbTHPOBAHHUE 110 TIPOEKTY?

28. KakoBsl npenmy1iecTBa KOHCYJIbTUPOBAHUSA IO MpoLeccy?

29. W3 xakux KOMIIOHEHTOB COCTOMT OOl1Iee yIpaBIeHYECKOCKOHCYIbTUPOBAHUE?

30. B yem ocoOeHHOCTH yIpaBIeHUECKOTO KOHCYJIbTUPOBAHHS BOOACTH aMUHUCTPUPOBAHHUS?

31. Kakue Bonpochl pemaer yrnpapieH4ecKoe KOHCYIbTUPOBAHNE BOOIACTH (PUHAHCOBOTO MEHEKMEHTA?
32. Ha yem cocpeoToueHO BHUMaHKE IPU KOHCYJIBTUPOBAHUH IIOYIIPABJICHHUIO TIEPCOHATIOM?

33. Kaxue HarpaBieHUs] KOHCYJIbTUPOBAHUS 3aTParuBaeTyNpaBIeHYeCKoe KOHCYJIbTUPOBAHUE B 00J1aCTH
MapKeTHHra?

34. Yto siBNSAETCA MPEAMETOM KOHCYJIBTHPOBAHHS B 0OIACTUIIPOM3BOACTBEHHOTO MEHEKMEHTA?

35. Uro BKIFOYAIOT KOHCYJIBTAIMOHHBIE YCIYTH B 00MacTHHH()OPMAIIMOHHBIX TEXHOIOTHN?

36. HazoBuTte caMplii TMHAMUYHO Pa3BUBAIOIINNCS PHIHOKKOHCAJITHHTOBBIX YCIYT B MUPE.

37. Kak ucrone3yercst ayTCOpCHHT B KOHCANTUHTE?

38. [IpuBeanTE TUIONOTUIO KOHCANTHHTA, B OCHOBE KOTOPOH JIEKHUTYCIEITHOCTh M MACIITA0bI AEATEITbHOCTH.
39. Onpenenure CyIHOCTh TOHATHS «HEHPO-THHTBACTHICCKOCTIPOTPAMMHUPOBAHHEC.

40. [MpuBeanTe MpuMepHI OMyLICHU HHPOPMALIMK B KOMMYHHKAIIMOHHOM Tipotiecce?

41. IloueMy KOyYMHT MO>KHO Ha3BaThb OAHOM U3 MOJENIECHYNIPaBIEHYECKOI0 KOHCYIbTUPOBAHNUA?

42. OrnumuTe cxeMy Ipoliecca KOyJrnHTa.

43. Kak ocymiecTBisieTcs B3auMoieiicTBrEe TpeHEepa U PyKOBOIUTENs?




44, Kakwe BOpOCHI OOBITHO BO3HHKAIOT Y KOHCYJIBTaHTa TIEPEANIEPBOI BCTpeUeH ¢ KITneHTOM?
45. [MpuBenuTe KNacCU(PUKALUIO KITUSHTOB IO UX OKUIAHHUSIM?

46. Ha3zoBuTe OCHOBHBIE MMOJIOKEHUSI KOHLEIIHUHN TITyOOKOTOKOHCYJIbTHPOBAHUSI.

47. KakoBa cTpyKTypa KOHTpaKTa Ha BBIIIOJHEHUE KOHCYJIbTAlIMOHHBIXPAOOT?

48. KakoBbl HOPMBI 3THKH BO B3aUMOOTHOIICHUSAX MEXKIY KITMEHTOM HKOHCYJIBTAaHTOM?

49. KakoBbl mpUHIUIIBI OpraHU3aIlui OTHOIIEHNN MEXIYKOHCYJIbTAHTOM U KIHEHTOM?

50. B 4eM cMBICT HCIIBITBIBAIOIINX BOIPOCOB M MHTEPBHIO BKOHCYJIBTAHT-KIMEHTCKUX OTHOIICHUSX?
51. B dem 3akimiogaroTcss MHOTIa aBaHCHI KOHCYJIFTaHTa B YaCTHOPTAHU3AIIMOHHON JHArHOCTHKH ?
52. OnumuTe NOBEACHYECKUE acTIeKThl KOHCYJIbTaHT-KJIMEeHTCKUXOTHOIIEHUH.

53. [IpuBeanTe TUNMYHBIE OMIMOKN KOHCYJIbTaHTa?

54. [IpuamHBI pa3odyapoBaHU KOHCYJIbTAHTA M KIHCHTA?

55. HazoBuTte 3Tanst BEIOOpa KOHCYJIBTAIIHOHHON (pUPMBI.

56. B yem npeumyIecTBa HHOCTPAHHBIX KOHCYIbTAMOHHBIXKOMITAHUH?

57. JaiiTe XapakTepUCTHKY TEHIEHIHSAM B KOHCYJIbTaHT-KIMEHTCKUXOTHOLICHHUSX.

58. Kak obecnieunBaeTcst opranu3anys BHyTPEHHETOKOHCYIETHPOBAHNSA?

59. Yro sBIsIETCS] KCTOYHUKOM HMH(OPMAILIUHU MPH OCYIIECTBICHUUIIONCKA KOHCYIBTAIIHOHHBIX (GUpM?
60. Kak cocrapisieTcsi TEXHU4ECKOE 3a/laHie Ha OKA3aHHMEKOHCYJIbTALIMOHHBIX YCIIYT B paMKaxX KOHTpakTa?
61. Kak dhopmupyeTcs 1ieHa Ha KOHCYIBTAIIMOHHYIO YCIyTy?

62. KakoBbl 0c0OEHHOCTH KiIacCH(PUKAIUE METOIOB 110 H3MEHEHHSIMHUCCIIEyeMOoro o0bekTa?

63. [TpuBeanTe KIacCU(YUKANIO METOAOB KOHCYJIBTUPOBAHHUS MTOYCIOBUSAM MX PUMEHEHHS.

64. Ha yem 0cHOBaH pEeMH>XMHUPUHT KaK METOJ COBEPIICHCTBOBAHUAYIIPABICHUS OpraHUu3aluen?
65. HazoBute 3Tamnbl TEXHOJOTMU KOHCYJIBTAIIMOHHOU JI€SITENIbHOCTH.

66. B vem BrIroga ¢popmupoBaHus (OHIOB METOAOB KOHCYIBTUPOBAHUS?

67. Uro siBiisieTcsi OCHOBON (hOpMHUPOBaHUS Ka4€CTBAKOHCYIBTAIMOHHBIX YCITyT?

68. B dem 3akimogaroTcss KpUTEPHH pe3yIbTaTHBHOCTHKOHCYIBTAIIMOHHOW paboThI?

69. B yem 3akirodaeTcs oleHKa CTUIIS KOHCYJIbTUPOBAHUS?

70. Kaxue MO>XHO MpeJIOKUTh BapUAHTHI MIPEIOCTABICHUS OTYETa KIUEHTY?

71. D¢ heKTUBHOCTL KOHCATTHHTOBBIX YCIIYT

72. UYro mpencrasisieT co00l OTKIOHEHHE OT HOPMBI?

73. B yem 3akitodaeTcs «rocnoJCTBO CTPYKTYphI Haf QyHKIHEH»?

74. B uem mposiBrisieTcst «OFOpOKpaTHs KaK MaTOJIOTHS?

75. [Touemy oOmre MEXIIMIHOCTHBIX KOH(MINKTOB ABJSETCS MPOOIEMON IS OPTaHU3aIuu?

76. B ueMm mposiBisieTcs crarHaius opraHnuzanuu’?

77. [Touemy BO3HHUKAET CUTyallusl HEYIPABIAEMOCTH B OpraHU3alu?

78. B dem nposBisieTcst Takas TuChYHKIHAS KaK «KITHKa»?

79. IIpuBenuTe npuMepsl MASITHUKOBBIX PEIICHUI B OPraHU3ALMH.

80. Kak nposiBnsiercst AyOnupoBaHUE ¥ UTHOPHUPOBAHUEOPTaHU3ALMOHHOTO MopsiaKa?

81. B ueM mposiBiisieTcs maTonorus B pyKOBOACTBE U NEpcoHaie?

82. Kak maTonorust cTpyKTyphl BIUSET Ha BOSHUKHOBEHHE TIPOOJIEM BOPTaHU3AITIH ?

83. UYro crnexyeT MOHMUMATh MOJ TEPMUHOM «CaMOAMArHOCTHKa»?

84. Kak pabotaer Meron «MeTad)opa» Ha OLICHKY IEHCTBUTEIBHOTOCOCTOSHUS OpTaHU3annu?

85. UTo 3a5105k€HO B OCHOBY METO/Ia «KOJUICKITHS OTTHO0K ?

86. MOKHO JTH OTIpEICUTh MPOOJIEMHBIE 00JIACTH OPTaHU3AIMH CIIOMOLIBIO METO/Ia «OPUEHTALHS
OpraHu3anum»?

87. B geM 3axirodaeTcs meib OpraHu3alMOHHON THarHOCTHKH?

88. HazoBute Tpu HampaBieHUs OPraHU3AIMOHHON JUATHOCTHKH ?

89. B uem cymHoCTh MeToa «aHanu3a pemeHuinn?

90. UeM pa3BuBarolliee HHTEPBbIO OTIIMYAETCS OT IPOCTOI'0 UHTEPBBIO?

91. B uem 3akitogyaercss ocHOBHas crielinrKa HaOMFOACHUS KaK METOIanCCIIeI0BaHus?

92. B 4em 3akirouaercsi CyTh METOAMKH YTOUHEHHUS PEABAPUTEIILHOTOCTIHCKA MTPpooiem?

93. ITouemy B pe3ysbTaTe aHATU3a MEPEYHS OXHOTO M TOTO KEMPEANPHUITHS ero pabOTHUKAMH HOTY4aI0TCS
pasnugHbIe Tpadb1?

94. Kakue mpoOneMbl CUUTAIOTCS «KOPHEBBIMI?

95. Kakue mpoOraeMbl OTHOCSITCS K UHCIY «Y3JIOBBIX»?

96. KakoBa 0cO0EHHOCTB «Pe3yIbTUPYIOUINX» MpolIeM?

97. Kak npoBepuTh MpaBUIILHOCTH ONPEAETICHUST KOPHEBOH MPOoOIeMb1?

98. Kak ocymectsnsieTcs B3auMoeiicTBIE KOHCYJIbTaHTA C TPYIITON?

99. Kak B3auMoaelCTBYET C rpynnoi KOHCYJIBTAHT, KOIla HAXOAUTCSIBHE TPYIIIbI?

100. Kak pabotaeT KOHCYJIbTaHT B poiu (acunuraTopa?

101. Koraa KoHCYynbTaHT BBICTYIIAET B pOJIM MeanaTopa?




102. Kak obecnieunTh TpynmoBy0 THHAMUKY?

103. Kaxk BBICTpOEH MOpAIOK MPOBEAEHHUS METOIa HOMUHAIBHBIX IPyIT?

104. B uem 3akmtogaroTcs JOCTOMHCTBA TECTUPOBAHUA?

105. Kakue sTansl mpoxXoguT mpouece TECTUPOBAHUS ?

106. HazoBute nsaTh OCHOBHBIX 3JIEMEHTOB, KOTOPbIE€ BKJIIOUAIOTCSI B UTPY.

107. [TpuBeanTe KIacCU()UKAMIO EIOBBIX UTP.

108. B uewm 3akmrodaercs cnienudurka TpeHUHTA?

1009. YeM paniioHaIbHbIE METOAbI AKTUBU3AIMN TBOPYECKOIOMBIIITIEHUS] OTJINYAIOTCS OT 3BPUCTHYECKUX?
110. UeM KOJIEeKTUBHBIE METO/Ibl aKTUBU3AIIUN TBOPUECKOTOMBIIIIICHHUS] OTIIMYAIOTCS OT UHAWBUIYaTbHBIX?
111. [TpuBenuTe Hanbosaee TUIIMYHBIE YCIOBUS IPUMEHEHHSI IBPUCTHUK.

112. Kakumu mapameTpaMu MOXKHO XapaKTepH30BaTh KPEaTHBHOCTH?

113. Ha3oBure MeTOABI BIUSHUS Ha TBOPUYECTBO KJIMEHTA.

114. B uem cocTosaT npaBuia npoBeaeHUs MO3TOBOTO MITypMa?

115. KakoBbl 3Tansl npoBeeHUs: MO3rOBOTr0O ITypMa?

116. B kaxux ciyqasx meron [enbdu sBisiercs OoneenpennouTHTEIbHBIM 110 CPABHEHHIO C METOJIOM
MO3TOBOTOIITYpMa?

117. Kax npoxoaut npouenypa peanuzauuu Mmerona lenbgu?

118. HazoBuTe NMpUHITUTIEI peaTn3aiiid METO1a aCCOITHAITHIA.

119. KakoBa mocnenoBaTeIbHOCTh peLIeHHs TPOOJieM METOIOMCHHEHKTUKH?

120. [TpuBeauTe QakTopsl, 0OECIEUNBAIOLINE PEATTU3ANI0 METOJACHHEKTHKH.

121. Uro mpeacTaBiseT coboi AepeBo Ieneit?

122. Kaxkas ¢paza sBisieTcs KIIOYeBOW B METO/IE CIIeHapHeB?

123. B uem cyTb meTona 'oprmona?

124. [lepeuncnure mecth pa3 merona Metpa.

125. Uro mpeacTaBiseT coO0i BHENTHSSA Cpeia OpraHu3aiim?

126. B ueMm mposiBrisieTcs ananrtaius opraHu3aliy K BHEIIHEH cpese?

127. B uewm 3akmtouaercs ocHoBHOE conepxkanne SWOT-ananumza?

128. Kak BamseT Ha OpraHm3aIiiio JaabHss BHENTHSA cpena?

1209. Yro npencrasisier cobori PEST—ananuz?

130. Kak BIusIOT Ha OpraHu3aIuio NOCTaBIIUKH?

131. KakoBa MoxeT OBITH criia MOTpeduTeNeil MpoayKIIMA OpTaHu3aInn?

132. B dem cocTouT aHanmm3 KOHKYPEHTHBIX CHIT?

133. KakoBa cTpykTypa aHann3a BHYTpEHHEH cpe/ibl OpraHu3anun’?

134. W3 xakux 3IeMEHTOB COCTOUT aHAIN3 MEHEI)KMEHTA BOPraHU3aIuu?

135. Uro BKITFOUaeT B ce0s aHamu3 3 (HEKTHBHOCTH TPaHCHOPMAIIMUPECYPCOB B TOTOBYIO MPOTYKITHIO?
136. Kak MoxHO ucnonb3oBath pe3yibTatel SWOT-ananmza?

137. KakoBa pojib KOHCYJIBTAHTOB B pa3paboTKe CTpaTernuopraHu3anuu?

138. Ha kakue dhakTopsl oOpamaroT BHUMaHAe KOHCYJIBTAHTHI IPHPA3padOTKe CTpaTeTHH?

139. Yro mpezncraBisieT coO0l alNropuT™ pa3padoTKH CTpaTeTHHOPraHn3aIim?

140. MoHO 1 BEIOpaTh CTPATErHIO U3 TOTOBBIX (CTaHAAPTHBIX)PEIICHUH WM CTpaTeTHsl HEIPEMEHHO TOJDKHA
OBITEUHIVBH Y ATEHON?

141. Kak ¢gopmupyercst Muccust opraHu3arim?

142. Kakue TpeOOBaHMS MPENBIBISIOTCA K ((OPMYITHPOBaHUIOCTPATETUIECKUX LIETIeH?

143. Kak ctpoutcst Mmarpuna pemeHuii, ocHoBaHHas Ha pe3ynpTaraxSWOT-ananuza?

144, UTo HaXOAUTCS B MECTaX MEPECEeUCHMS CTPOK U CTOJIOIOB MaTPHUIIBIPEITICHUH ?

145. Mo>kHO 71 Ha3BaTh COAJaHCHPOBAHHYIO CUCTEMY IOKa3aTeIeHHHCTPYMEHTOM JIE€TAIN3alUN CTpaTeTuu?
146. B yem cymecTBo cOanaHCHPOBAaHHOW CHCTEMBI ITOKa3aTenei?

147. Kakwme deTbIpe cTpaTerndecKkrue KapThl BKIIOUAET cOaTaHCHPOBAaHHAICHCTEMA TTOKa3aTene?

148. Kaxk BrIcTpamBaeTcs nepeBo 1eieil B cOaTaHCUPOBAaHHON CHCTeMEeToKa3aTenei?

5.2. Tembl NHCbEMEHHBIX padoT

Tewmsl pedeparon

W RN RN =

KoHcynpTupoBanue kak OU3HEC.

[ToHsITHE O KOHCYJIBTUPOBAHUH.

Busl 1 0051acTi KOHCYJIBTUPOBAHUSL.

KOHC}/HBTaHI/IOHHBIe YCIyru B pa3JIM4HbIX oOmacTax YIIpaBJICHUA.

MacrutaObl KOHCYJIBTUPOBAaHUsI KaKk Ou3Heca.

JlnHamMKKa pocTa KOHCYJIBTAIIMOHHBIX YCIYT B MUPE.

VYipasneHuecKni KOHCAJITHHT KaK HH(paCTPyKTypa OM3HECA U MEPCIIEKTUBBI €T0 Pa3BUTHSL.
Bo3moxxnabIe POJIK KOHCYJIbTAaHTA.

OrmeHKa KJIMEHTaMH NOTEHIIHAIBHBIX HENIPUSATHOCTEH, CBI3aHHBIX C 0OpAIleHNEM K KOHCYJIbTaHTaM.




10. I Dtam xoHCymbTaIMOHHOTO TpoekTa. [lodyueHue 3akaza Ha KOHCYJIbTAITMOHHBIA MPOEKT. [lepBhIii KOHTAKT
¢ kiuenToM. Onpeaenenue oomen 3agaun. [loaroroska u npeacTaBieHUe MPEATIOKEHIS KIIUEHTY.

11. II Otan koHCYIbTaMOHHOTO mpoekTa. OpraHu3anuoHHas AuarHoctuka. Llenmn u mMacmTaObl TUarHOCTHKH.
[IpencraneHne pe3ynbTaToB JUArHOCTUKH.

12. III Dran KoHCYIBTaMOHHOTO MpoekTa. CorjacoBaHHe W TPOBEACHHE OPTaHU3AIMOHHBIX HHTEPBEHLIMH.
Omnpenenenue CPOKOB U JKeNaTeIbHBIX pe3ynbTaToB. OOpaTHAs CBSI3b C KIMEHTOM.

13. IV Oran xoHCynbTaMOHHOTO mpoekTa. IlogBeneHne UTOroB M 3aBepILICHHE KOHCYJIBTALIMOHHOTO IMPOEKTA.
[Ipencrasnenue pe3ynpratoB. OneHKa KOHCYIBTAIMIOHHOTO IIPOEKTA.

14. [Ipobnema KOHCYIBTAaHT-KIMEHTCKUX OTHOIICHUH.

15. KoHCcynbTallMOHHBIN MPOEKT ¢ TOYKU 3pEHMS 3aKa3dHKa.

16. Posb 3aka3urika B KOHCYJIbTALLMOHHOM IPOEKTE.

17. IIcuxonmoruveckne MPUUMHBI COIPOTUBICHNUS YCHIINSAM KOHCYJIbTAaHTA.

18. Llenu KOHCYBTAHTA B IOCTPOCHUH S(P(PEKTHBHBIX OTHOIIEHHH C KITHEHTOM.

19. IIpoGiiema OTBETCTBEHHOCTH KJIMEHTA U KOHCYJIBTAHTA 32 PE3yJIbTaThl KOHCYJIBTALIMOHHOIO IPOEKTA.

20. DTHU4ecKkue mpodaemMbl KOHCYIbTHPOBAHNS.

5.3. ®oHj OLIEHOYHBIX CPEICTB

®DOHJ| OLIEHOYHBIX CPEACTB MUCIHHILTHHBI "KOMMYHUKAIIMOHHBIM KOHCANTHHT" pa3paboTaH B COOTBETCTBUHU
C JIOKaJTbHBIM HopMaTHBHBIM akToM PI'BOY BO "JIOHAYUI'C".

®DOHJ OICHOYHBIX CPEIACTB JUCHMILIMHBI "KOMMYyHHKAIIMOHHBIH KOHCAJITHHI" B IOJHOM oOObeMe
MPEACTABJIEH B BUJIE PUJIOKEHUS K naHHoMy PIT/I.

5.4. IlepeyeHb BU/IOB OLIEHOYHBIX CPEACTB

YcTHbIN OTHpOC.

Pedepar.

Te3uchl TOKITaI0B.

OTBeTHI Ha KOHTPOJIBHBIE M TUCKYCCHOHHBIE BOMTPOCHL.
KonTtpons 3HaHMi paznena yueOHON TUCIUILTAHEL.

PA3JIEJI 6. CPEJICTBA AJIATITALIAM MTPENIOIABAHUS TUCLMIIIUHBI K
MOTPEBHOCTSIM JIUL] C OTPAHUMYEHHBIMHU BO3MOYKHOCTSIMHU 3/10POBbSI

B ciydae HeoOxoauMocTu, oOydaromumMcs U3 YMCIia JIML C OTPaHUYEHHBIMH BO3MOKHOCTSAMH 3J10pOBbs (TI0
3asBJICHUIO OOYYAIOIIErocsl) MOTYT TpEAaraTbCsi OJHH W3 CICAYIOIIUX BApUAHTOB BOCHIPHATUS HH(OpManmu c
YYETOM UX UHIUBHUTYaTbHBIX MCUXO()U3NIECKUX OCOOCHHOCTEH:

1) c mprMeHeHreM 3JEKTPOHHOTO O0yUeHHS U AUCTAHIUOHHBIX TEXHOJIOTHI.

2) ¢ IpUMEHEHHEM CIENUATBHOr0 000pyI0BaHUS (TEXHUKH) U MPOTPAMMHOIO OOCCIICUCHHUS, UMCIOIIUXCS B
OI'BOY BO "JOHAYUT'C".

B mponecce oOydeHHss TpU HEOOXOAMMOCTH Ui JIML C HApYLIICHUSMH 3pEHUs, CIyXa U OIOpPHO-
JBUTaTEIbHOTO amlapara MpeJOCTaBISIOTCS CIeIyIONINE YCIOBHUS:

- JUIS JIAL C HapyIICHUSMHU 3pEHUS: y4eOHO-METOMUYEeCKHe MaTephalibl B NedaTHOW (hopMe yBEITHYCHHBIM
mpudrom; B GOpMe DIEKTPOHHOTO MJOKyMeHTa; B ¢opme aynuodaina (mepeBos y4eOHBIX MaTepHajoB B
ayauodopmar); MHIUBHIYANbHBIC 3a1aHUS U KOHCYJIbTALHH.

- JUIA JIMIl C HApYIICHUSIMHU CIIyXa: Y4eOHO-METOIMYECKHEe MaTepHanbl B medyatHod ¢opme; B (dopme
JJIEKTPOHHOTO JOKYMEHTa; BHJIICOMATEepHalbl C CYOTHTpaMH; HWHIMUBHIYaJIbHbIC KOHCYJBTAIMH C TPUBICYCHUEM
CYPIOTIepPEeBOIUHKA; HHIUBHUyaIbHbIC 3aJaHUSI U KOHCYJIbTALIUH.

- Ui JUI[ C HapYUICHUSIMH OIOPHO-JBHUTaTEIBHOTO ammapaTta: y4eOHO-METOAWYECKHE MAaTepualibl B
nmedaTHo ¢opme; B (popMmMe DJISKTPOHHOTO MIOKyMeHTa; B (Gopme aynuodaiiia; WHIWBHAyaJTbHBIC 3aJaHuS U
KOHCYJIbTALIUH.

PA3JIEJ 7. METOJUYECKHUE YKA3AHUSI 151 OBYYAIOLIUXCSI 10 YCBOEHUIO
JUCLUILINHDBI

K »x3ameny mo mucnmminHe "KOMMYyHWKAalMOHHBIM KOHCAITHHT' HEOOXOIMMO TOTOBHTCS IICJICHAIIPABICHHO,
PEryJIsIpHO, CUCTEMATHYECKHU M C TIEPBBIX JIHEH O0y4eHUs 110 JaHHOU TUCIUILIUHE.

B camom Havane ocBOCHHUS AUCIUTUITHHEI 03HAKOMBTECH CO CIEMyoIIel YyueOHO-METOAMYECKON JOKYMEHTAIIEH:

- PIIJL;

- IepeYHEM 3HAHMI, YMEHUH, KOTOPBIMU O0YYArOIIUICS TOJIKESH OBJIAJICTh;

- TEMAaTHYSCKUMH TIJJAaHAMH 3aHATHH;

- KOHTPOJIbHBIMU MEPOTIPUSITUSIMU;

- y4eOHWKaMH, YYCOHBIMU MOCOOWSMH, KOHCIECKTOM, METOIWYECKUMH DPEKOMCHIALUSIMH, a TaKXKe DJICKTPOHHBIMHU
pecypcamu;

- IEpEYHEM BOMPOCOB U 3a/IaHUU K MPOBEACHUIO SK3aMEHA.

OCHOBHBIE 1IEI1 OCBOESHHUS TUCIIUTUIMHEI:




- TONyYeHHe TEOPETUYECKUX 3HAHMH W TPAKTHYECKUX HABBIKOB B OONACTH TEOPHHM W TPAKTHKH YIPaBICHUECKOTO
KOHCYJIbTUPOBAHMS;

- H3YYCHHE TEOPETUUYECCKUX OCHOB YMIPABICHYECKOTO KOHCYJIBTHUPOBAHHUS, OCBOCHUE KATErOPHAJIBLHOTO ammaparta,
o0ImKX 3aKOHOMEPHOCTEH, CXOJCTB W PAa3IWYMid BUAOB, YPOBHEH, (OpM ympaBIEHYECKOTO KOHCYJIHTHPOBaHUS,
SIBIITIOIIMXCS.  HEOOXOMMMBIM ~ yCIIOBHEM  YCIIEITHOW JESTETFHOCTH COBPEMEHHOTO CIEIHAINCTa B 00JacTH
TOCYJapCTBEHHOT'O M MYHHIIUIIAILHOTO yIIPABICHUSL.

OCHOBHBIE 3a]1a4H JUCIUATUIHHEL:

- I3y4YEeHHE TEOPETUIECKIX U METOJMYECKUX OCHOB YITPABIEHIECKOTO KOHCYJIbTUPOBAHIS,

- 3aKpeIUICHUE U MPAKTUIECKOE MPUMEHEHNE TEOPETUICCKUX 3HAHUM, UCTIONB3YS METO/I O0yUEeHHUS IEHCTBUEM;

- oOy4yeHHE BBIABICHHIO, OMHCAHUIO W Pa3pabOTKe pPEKOMEHIAIUi, HANpaBICHHBIX HA PEIICHHE YIPaBICHUYCCKUX
mpooIeM;

- pa3BUTHE HABBIKOB B3aMMOJICHCTBUS C KIUCHTAMU;

- moyiydeHue 0a30BBIX 3HAaHMW TI0 OCHOBHBIM KOMIIOHCHTAM TEOPUM M MPAKTHKH  YIPaBICHUECKOTO
KOHCYJIbTHPOBaHUS B YBS3KE C MPOOIEMATHKOM CTPaTErnyecKoro MEHe/DKMEHTa M KOPIIOPATUBHOTO YIPaBJICHHUS,

- TIOHUMaHWE Kpyra BOIPOCOB JMATHOCTHKH COCTOSIHHISI OPTraHW3alNH W OPTaHU3AI[MOHHBIX WHTEPBECHIIMM C IICJIBIO
MOBBIIICHUS €€ KOHKYPEHTOCIIOCOOHOCTH;

- TMOJNy4YeHHE HaBBIKOB CaMOCTOATENBHON aHATUTHYECKOW paboThl B OOMIMPHOM WHGOPMAIIOHHOM  IOJIE
paccMarpuBaeMoOi TPOOIEMaTHKH, HAaBBIKOB AaHAJUTHYECKMX OO0OOIIEHWH TONy4YaeMbIX pe3ysNbTaToB H  HX
MpE3CHTAIlUN, I[OATOTOBKH W TPUHATHS YIPABICHUCCKHX PEHICHWH B  YCIOBHSIX HEOMPEACICHHOCTH, U
KOHCYJIbTHUPOBaHUS;

- BBEIEHWE B Kpyr BOMPOCOB H JENOBBIX B3aWMOOTHOIIEHHWH, C KOTOPBHIMH BEITYCKHHKaM B CBOEH
npodecCHOHANLHON Kapbepe MPEJICTOMT BCTPETUTHCS MPH padoTe;

- opMEpOBaHUE HABBIKOB pa3pabOTKU U MPE3CHTAIIMH KOHCYIbTAIlMOHHBIX MPOCKTOB.

IIpomexxyTouHast arrectanus no AucuuIUiHE "KoMMyHHKAaIMOHHBIA KOHCAITUHI" MPOBOAMTCA B COOTBETCTBUU C
y4eOHBIM TIIAHOM.

B cnyuae Hanmumums y4eOHOW 3al0JDKEHHOCTHM OOydalOmIMKCS oOTpabaThiBaeT MpOIMYyIIEHHBIE 3aHSATHA B (QopMe,
MPEAJIOKEHHON TIPenogaBaTesieM.

OO0yuenne mo mo aucnuiuinHe "KOMMYHHKAITMOHHBI KOHCANTHHT' TMpeArojaracT KOHTAaKTHYIO ¢GopMy padoTHI
(JIEeKIIMOHHBIE 3aHATHS, CCMHUHAPCKHUE 3aHITUS) U CAMOCTOSITEIbHYIO Pab0Ty 00YYarOIIUXCS.




MUHUCTEPCTBO HAYKH U BBICHIEI'O OBPA3OBAHUSI
POCCHUHCKOM ®EJEPAIINN

OEJEPAJIBHOE I'OCYJAPCTBEHHOE BIO/I’KETHOE OBPA30OBATEJIBHOE

YYPEXJIEHHWE BBICIHIEI'O OBPA3OBAHUA
«IOHEIIKASI AKAJTEMUSI YIIPABJIEHUS U TOCYJAPCTBEHHOM CJIYKBbI»

DakyJbTeT rOCy1aAPCTBEHHOM CJIYKOBbI M YIIPaBJICHUSA
Kadeapa Teopun ynpapiaeHus ¥ rocyAapCcTBEHHOr0 a/IMMHUCTPUPOBAHUS

®OHA OHEHOYHBIX CPEJACTB

no aucuurinHe (Moaynno) « KoMMyHUKAIIMOHHBIA KOHCATTHHT

Hamnpasnenue noarotoBku 38.03.04 ['ocynapcTBeHHOE U
MYHMIIMIIAJIBbHOE YIPABICHUE
[Tpoduns PernonanbHOE yIpaBiieHHME U MECTHOE
CaMOYIIpaBJICHUE
Keanudukanms OakasaBp
dopma 00yyeHus OYHO-3a0YHasl
Jlonenxk

2025



®oHp OLICHOYHBIX CpEICTB o JUCLIUITIINHE (MoyJH0)
«KOMMyHHMKallMOHHBIM ~ KOHCAaATHUHI» s oOywaromuxcs 4 Kypcea
o0Opa3oBaTeNbHOI MporpaMMbl OakanaBpuaTa HarmpaBieHus noarotoBku 38.03.04
l'ocynapcTBeHHOE W MyHHIMIANbHOE YyrpaBieHue (mpodunb «PermonambHOE
yIPaBJIEHUE U MECTHOE CaMOYIIPABJIEHNUE») OUHO-3a04HOU (pOpMBI 00yUeHUs

ABTOP(BI),
pa3paboTuuk(n): cTapuuii npenonasarens, C.M. Kavyan
JOJIKHOCTh, YYeHasl CTETeHb, YYCHOE 3BaHHE, HHUITUAIIBI 1
bamuus
@®OC paccMOTpeH Ha 3aceaHuu meopuu VIpaeneHus u 20Cy0apcmeenHo20
kadenpsl AOMUHUCMPUPOBAHUSL
[Tpotokon 3acenanust kadeapsl OT 01.04.2025r. Nel3
nata
3aBenyromuit kadeapoit E.B. XacanoBa

(moamuck) (vHUTIMATBL, (haMUITHS)



PA3JIEJI 1.

HACIIOPT ®OHJIA OIIEHOYHBIX CPEJICTB
1o y4eOHO JucHunjanae(Moay.ai0)
«KOMMYHUKAIIMOHHBIA KOHCAJITHHI»

1.1. OcHoBHBIE CBeIeHHS 0 AMCHUTIHHE(MOTYJIe)

Tabmnura 1

XapakTepucTruKa AUCIUILUIMHBI (MOJTYJIsT)

OObpazoBarenbHas mporpaMmma

OakajiaBpuat

HaﬂpaBHCHI/IC IIOATOTOBKH

38.03.04 I'ocynapcTBEHHOE U
MYHUIIMIAIBHOE YIIPABJICHHE

[Tpoduns

PernonaneHoO€ ynpasneHue u
MECTHOE CaMOYIIPABJICHUE

KonuuectBo pa3nenoB yueOHOM
T CHUTUIHBI

3

Yacts 006pazoBaTenbHOM
MIPOrPaMMBbI

Yacte, hopmMupyemas
YYaCTHHKAMU 00pa30BaTEIIbHBIX
OTHOIIEHUN. JIUCIUTUIMHEI 11O
BBIOODY
b1.B.J1B.02.02

@DOpMBI TEKYIIETO KOHTPOJIS

YCTHBIN OIPOC, CUTYalIMOHHOE
3amanue,pedepart, ToKIa
(coobmienne), KOHTPOIL 3HAHUHN TIO

ammecmayuu

pazzeny
oxasamen OYHO-3a04Hast hopma
oOy4eHus

KonuyecTBO  3au€THBIX  €AMHMIL 3

(KpeauToB)

Cemectp 7
Oowan mpyooemKochHib 108
(axadem. uacoes)

Ayoumopnasn KOHmMaKmuas 32

paboma:

JIek1IMoOHHbBIE 3aHATUSA 10

CemuHapcKkue 3aHATHUS 20

Koncynbranus 2

CamocrosiTesibHas padora 49

KontpoJab 27

Dopma npomexncymouHoll OK3aMeH




1.2

4

IlepeyeHs KOMIETEHIUI ¢ YKa3aHUEM 3TanoB (pOpMUPOBAHU BIIpoLecce
OCBOCHHUS 00pPa30BaTeJbLHON NMPOrPaMMBI

TabOmura 2
[IepeueHb KOMIIETEHIIMN U UX JIEMEHTOB

[IK-8.4: JleMOHCTpHpYeT CIOCOOHOCTh T€HEPUPOBATH MPEAJOKEHUS TIO0 COBEPIICHCTBOBAHUIO
CUCTEMBI TOCYJIapPCTBEHHOTO U MYHHIIMITAILHOTO YIPABICHUS, IPUMEHSSA HA TPAKTHKE TEXHOJIOTUU U
METO/IbI YIIPABIEHYECKOTO0 KOHCYJIBTUPOBAHHUS

3HaTE:

YpoBeHnsb 1 | 0CHOBHBIE TEXHOJOTUH YIIPABICHYECKOTO KOHCYJIHbTUPOBAHHUS;

YpoBeHb 2 | OCHOBHBIE TEXHOJOTHU YIIPABICHUYECKOTO KOHCYJIBTHPOBAHHUS, METOJWKY BBISBIICHHUSI,
OTMHUCaHUs W Pa3pabOTKH PEKOMEHJIAIMK, HAMPaBJICHHBIX HAa pEIICHUE YMPaBICHYECKUX
npo0Jem;

YpoBeHb 3 | OCHOBHBIE TEXHOJIOTMH YIIPABICHYECKOTO KOHCYJIbTUPOBAHMS; METOAMKY BBISIBICHUS,
ONHUCaHUs U Pa3paOdOTKH PEKOMEHJIAIIMK, HAIPaBICHHBIX HAa PEIICHUE YNPaBICHUYCCKHX
po0JIeM; 0COOCHHOCTH CHUCTEMBI TOCYIapPCTBEHHOTO W MYHMIIMIIAIBHOTO YIPABICHUS B
aClleKT€ TPUMEHEHUS OCHOBHBIX TEXHOJOTMH M  METOJIOB  yNPaBIECHYECKOTO
KOHCYJIbTUPOBAHMSI.

VYMeTh:

YpoBens 1 | IpyUMEHATh HA TPAKTUKE OCHOBHBIE TEXHOJIOTUU YIIPABICHUYECKOTO KOHCYJIbTUPOBAHNS,

YpoBeHb 2 | IpUMEHATh Ha MPAKTHKE OCHOBHBIC TEXHOJOTHH YIPABICHYECKOTO KOHCYJIBTHPOBAHUS,
WCIIONIB30BaTh HA TIPAKTUKE METOAWKY BBISBICHUS, OINHUCAHUS W  pa3pabOTKH
PEKOMEHIallNii, HAaIIPaBJIEHHBIX HA PEIICHHUE YIIPABIECHYCCKUX POOIeM;

YpoBeHb 3 | IpUMEHATh HA MPAKTUKE OCHOBHBIE TEXHOJIOTHMHU YIPABIEHYECKOTO KOHCYJIbTUPOBAHMS;
WCIIOJIB30BaTh HAa IIPAKTUKE METOJMKY BBISBICHHS, OIHCAHMS W  pa3pabOTKu
PEKOMEH/IAIIMM, HANpPaBJICHHBIX Ha PEIICHHUE YIIPaBICHYECKUX IPOOJIEM; TCHEPHPOBATH
MIPEJIOKEHUS TI0 COBEPIIICHCTBOBAHUIO CUCTEMbI TOCYIAPCTBEHHOTO M MYHHITUITAIIBHOTO
yIIpaBJICHUS, IPUMEHSIS Ha TTPAKTUKE OCHOBHBIE TEXHOJOTUH U METOJIbI YIIPaBIEHUYECKOTO
KOHCYJIbTUPOBAHHSI.

Bianers:

YpoBeHnb 1 | OCHOBHBIMU TEXHOJIOTHSIMH YIIPABICHYECKOTO KOHCYJIbTUPOBAHUS;

YpoBeHb 2 |OCHOBHBIMH ~ TEXHOJOTHUSMH  YIPABICHYECKOTO  KOHCYJbTUPOBAHUS;,  METOJIMKOMN
BBISIBJICHUS, OIMCAHHMS W Pa3pabOTKH PEKOMEHIAIMi, HaIlpaBJICHHBIX Ha pelIeHue

YpoBeHb 3 |OCHOBHBIMH ~ TEXHOJIOTMSIMU  YIIPABJIECHYECKOTO  KOHCYJIBTHPOBAHHUS,  METOIUKON
BBISIBJICHHS, OIMCAHHMS W pPa3paOdOTKH PEKOMEHIAIMH, HaIpaBJICHHBIX Ha peEIICHUE
YIOpPaBICHYCCKUX  IMpOOJeM; HaBBIKAMH  ONPEJICICHUS  OCOOCHHOCTEH  CHCTEMBI

rOCyJapCTBEHHOTO U MYHHUIUIIAIBHOIO YIPABJICHUS B ACIEKTE IIPUMEHEHUsS OCHOBHBIX
TEXHOJIOTMI ¥ METOJI0B YIIPABIEHYECKOIO0 KOHCYJIbTUPOBAHUS.




Tabmuma 3
Otanbl OpMHUPOBAHUS KOMIIETCHIIUI B IPOLIECCE OCBOSHHSI OCHOBHOW 00pa30BaTebHON
MIPOrpaMMBbI
Ne i/ |KonTponupyemsie pazaenst Homep cemectpa Kon Haumenosanue
(Tembl) yueOHOM KOHTPOJIUPYE OIICHOYHOTO
JTUCHUTITUHBI MOM CpeacTBa
KOMIIETEHIINHU

Pa3nes 1. BBeneHne B KOMMYHUKAIMOHHBINH KOHCAJTHHI.
Oprasu3anoHHbIe OCHOBbI KOMMYHHKAMOHHOIQ

KOHCYJIbTHPOBAHMSI.
1. [Tema l.1. CymHnocTth 7 [1K-8.4 YcrHbIii onpoc,
KOHCYJBTUPOBAHUS JOKJIa,
U pa3BUTHE CUCTEMBI cooo1ieHue,
KOHCAJITUHTA CUTYyallMOHHbIE
3aJlaHus
2. [Tema 1.2. Knaccuduxarms 7 [1K-8.4 VYerHbil onpoc,
KOHCAQJITUHTOBBIX YCIIYT U JOKJIaJ], COOOIIeHHE,
bupm CUTYallMIOHHBIE
3aJlaHus
3. [Tema 1.3. Ocobennoctu 7 [1K-8.4 YcTHBIN ompoc,
KOHCAJITUHTA B CBSI3SIX C JOKJIaJ], COOOIIeHHE,
00I11eCTBEHHOCTHIO CUTYaIlHOHHBIC
3aJlaHusl KOHTPOJIb
3HAHUHU
no 1 pazneny
Pazpen 2. [Ipouecc 1 MeTOAbI KOMMYHMKAIMOHHOTO
KOHCAJITHHIA
4. [Tema 2.1. OcHOBHBIE 7 [1K-8.4 VYcrHsblii onpoc,
CTaJuu mporecca JOKJIA/,
KOHCYJIbTUPOBaHUSI. CUTYyaIlMOHHbIE
OCHOBHBIE CyOBEKTHI 3amanus pedepar
KOHCAJITHHIOBOM MOJIEIIN
KOMMYHHKAITIHI
5. [Tema 2.2. MeTtonbl n 7 [1K-8.4 VYcrHslii onpoc,
TEXHOJIOTHUHI JOKJIA/,
KOMMYHUKAIHOHHOTO CUTYyaIlMOHHbBIE
KOHCYJIbTUPOBaHUS 3amaHus pedepat
KOHTpPOJIb 3HAHUU
1o 2 pa3aeny
Pa3nen 3. [loBeeHne M TMATHOCTHKA B KOMMYHUKAIIMOHHOM KOHCAJITHHIE
6. [Tema 3.1. IloBeneunue B 7 I1IK-8.4 VYcrHblii onpoc,

KOMMYHUKAIMOHHOM
KOHCYJIbTUPOBAaHUU

JIOKJIaI,
CUTYyallMOHHBIC
3agaHus pedepar




Tema 3.2. MeToab!
JIUArHOCTUKH U
CaMOJUArHOCTHKH B
KOMMyHI/IKaL[I/IOHHOM
KOHCAJITUHTE

I1IK-8.4

YcrHblii onpoc,
JOKJIA],
CUTYallMOHHbIE
3agaHus pedepar
KOHTPOJIb 3HAHUU
1o 3 pazneny




PA3JIET 2
TEKYIIUIA KOHTPOJIb MO JUCLUUILIUHE (MOAY.JIIO)
«KOMMYHUKAIIMOHHBIA KOHCAJITUHT »

Texymuil KOHTPOJIb 3HAHUM HCIONB3YETCA Ui ONEPATUBHOIO M PETYISIPHOTO
YIOpPaBJIEHUs Y4YE€OHOW JAESITENIbHOCThIO (B TOM YHCJIE CaMOCTOATEIbHOM paboToii)
o0y4Jaromuxcs.

B ycnoBusax OaiiabHO-pEHTHHIOBONM CHUCTEMBI KOHTPOJS PE3YJIbTATHI TEKYLIETO
OLICHMBaHMs, O0YYaIOLIErocs HCIOJIb3YIOTCS KaK IMOKAa3aTelb €ro TEKYIIEro peHTHHIA.
Texymuii KOHTPOJIb YCHEBAEMOCTH OCYLIECTBIISIETCSI B TEYEHHME CEMECTPa, B XOJE
MOBCEAHEBHOW Y4YeOHOW paboThl MO HMHAMBUAYaJIbHOW HHHMIIMATHBE MPETOaBaTEIs.
JlaHHBIN BUJ KOHTPOJIA CTUMYJIUPYET y 00y4arolerocsi CTpeMIJIEHUE K CUCTEMAaTUYECKOM
CaMOCTOATENBHOM paboTe M0 U3yUEHHUIO AUCIUTUINHEI.

Pacripenenenue OannoB mo BuAaMm yuyeOHOW JesATenbHOCTH (o4Has Qopma
oOydeHwus1) mpeacrasieHo B Tabmuue 2.1.



Tabmauua 2.1.

Pacnpenenenne 0anaoB o peUTUHTOBOM CUCTEME OLICHUBAHMUS 110 BUJIaM YUe€OHOH JIeATeIbHOCTH

(ouHast popma 0OyUEHHS)

Ta0mnuma 2.1.

Pacnipenenenne 6amioB Mo peHTHHTOBOM CHCTEME OIICHUBAHUS TI0 BUJIaM y4€OHOH JesTETbHOCTH

(ouHO-3a04Has hopma 0OyueHus)

CyMMma 6aioB 1o pazaeiny Pazmen 1 Pa3nen 2 Paznen 3
Tembr
— ~ o — ~ —_ A~
— — — — I N ~ o e o
~ ~ —~ o | ~ > | = = NS
= = B >
= = = 5 =
Bupl pabor: 9 Q Q = =
o [=F a ) =
Jlexuun 1 1 o) 1 1 o 1 1 o =) =
= = = =) 5
CeMuHapckue 3aHsTHS 3 3 3 E 3 3 = 3 3 = éE =
(ycTHBII ompoc) 5 g = 2 8
5 5 g - 8
NupuBunyaneHble 3a1aHusi| 3 3 3 a 3 3 s 3 3 Q S =
., = = = s =
(ToAroTOBKA COOOIIEHHI) g =4 =4 % O
= = = <
CamocrosTensHas padora | 3 3 3 |5 3 3 z 3 3 z = g
4 4 4 g,
(HamucaHue W 3almTa O
pedepara)
Cymma GamnoB 10 10 10 7 10 10 7 10 10 7 100
Cymma 6amioB o pazaeny 37 27 27




2.1. PexoMeHIalMU 1O OLEHMBAHUIO YCTHBIX OTBETOB OOYYAKOIIMXCH OYHOM
(opmbI 00yUCHHS HA CEMUHAPCKUX 3aHITUIX

C 1enpl0 KOHTPOJSI YCBOEHHUS TMPOMJEHHOr0 MaTepuajga W OIpeneieHHs] ypOBHS
MOJATrOTOBJICHHOCTH OOYYaIOMIMXCSl K M3YYCHHIO HOBOW TEMBbl BHAyalle KaXXJI0TO CEMHHAPCKOTO
3aHATUS TIpernojaBaTesieM MPOBOAUTCA WHIUBUAYAIbHBIM WM (POHTAIBHBIA YCTHBIN OMpOC MO
BBITIOJTHEHHBIM 33JJaHHSIM MPEABIAYIICH TEMBI.

Kputepuu onenku:

MPABIWJIBHOCTh OTBETA IO COJEPKAHUIO 3aJaHMs (YUMTHIBAETCS KOJIHYECTBO M XapakTep
omMOOK MPHU OTBETE);

MOJIHOTA W TIyOWHA OTBeTa (YYHUTHIBACTCS KOJMYECTBO YCBOCHHBIX (DAKTOB, MOHITHHA H
T.IL.);

CO3HATENBHOCTh OTBETA (YUUTHIBACTCS MOHMMAHKE U3JIaraéMOro MaTepuana);

JIOTUKA  W3JIOKEHUs  Marepuana  (YYUTBIBA€TCA  yMEHHE  CTPOUTh  IEJIOCTHBIH,
NIOCJIEA0BATENbHBIN paccKa3, TPaMOTHO MOJIb30BAThCS CIIEHUATBHON TEPMUHOJIOTHEN );

paIMOHAJIbHOCTh HMCIOJb30BAaHHBIX TMPUEMOB M CIIOCOOOB pEIICHUS IOCTABJICHHOM
yueOHOIl 3a1aun (YyUUTHIBACTCSI YMEHHE UCIIONB30BaTh HanboIee MporpeccuBHbie U 3 (HEeKTUBHBIC
CIOCOOBI IOCTHUKEHUS T1EJTH ),

CBOEBPEMEHHOCTh U 3(PPEKTUBHOCTH MCIIOIB30BAHMS HATJIAIHBIX TOCOOUI M TEXHUYECKUX
CpPeICTB mMpu oOTBeTe (YYUTHIBAETCS TPaAaMOTHO M C TOJb30H MPUMEHSATh HATVSIAHOCTH U
JIeMOHCTPAIIMOHHBII OMBIT IPH YCTHOM OTBETE);

WCIIOJIH30BaHUE JIOTIOTHUTEIIBHOTO MaTepraiia (00s3aTeIbHOE YCIOBHE); PAIMOHAIIBHOCTh
UCIIOJIb30BaHUS BPEMEHH, OTBEJCHHOTO Ha 33/1aHue (He

0J100psieTcsl PacTAHYTOCTh BHITIOJHEHUS 3aJaHusl, YCTHOTO OTBETAa BO BPEMEHH, C YUETOM
WHIAUBUIYATBHBIX OCOOEHHOCTEH 00yUJaIoIuXCs).

3 b6anna cTaBUTCSA, €CITM O0yYarOIIHIACS:

1) TIOJTHO ¥ apTyMEHTHUPOBAHO OTBEYAET 110 COACPIKAHUIO BOIIPOCA; OOHAPYKHBACT
MOHUMaHKE MaTepHralia, MOKET 000CHOBATh CBOU CY)KIICHHSI, TPUMEHHUTH 3HAHUS Ha TIPAKTHKE,
MIPUBECTH HEOOXOIMMEBIC TPUMEPHI;

2) u3JlaraeT MaTepuai MOoCIeIOBaTEIbHO U MPABHILHO, C COOMIOIEHUEM HCTOPHUECKOM
Y XpOHOJIOTHYECKON MOCIIe10BAaTENbHOCTH;

2 6anra — CTaBUTCS, €CIU OOYYarOIIMIiCS JaeT OTBET, YJIOBJICTBOPSIONIMI TeM Ke

TpeOOBaHUSAM, YTO WM JJIs OIEHKH «5», HO MOomyckaeT l- 2 ommuOKH, KOTOpBIE caM e

HCIIPABIISICT.

1 6ann — craBuTcs, ecnu oOydaroImMiicss OOHAPYKMBAaeT 3HAHWE M TIOHMMAaHUE OCHOBHBIX
MOJIOKCHUN JAHHOTO 3aaHusl, HO:

1) u3JIaraeT MaTepuas HEMOJIHO U JIOMYCKaeT HETOYHOCTU B OINPEACICHUH MOHITHA WK
(bopMyIHpPOBKE IPABUIT;

2) HE yMeEeT JOCTAaTOYHO TIyOOKO M J0Ka3aTelbHO OOOCHOBATH CBOHM CYXKICHHS U
MIPUBECTH CBOU IIPUMEPHL;

3) u3JlaraeT MaTepual Herocle0BaTeIbHO U AOMYCKAEeT OMIMOKH.

0 6annos (HeyoosnemeopumenbHo) — CTaBUTCS, €CIM OOYYArOIIUICS OOHapyKHUBAET

HE3HAHHWE OTBETa Ha COOTBETCTBYIOLIEE 3a/laHue, JOMyCcKaeT OIHOKH B (GOpMYIHPOBKE

OTIpeeTICHUN ¥ TMPaBWJ, HMCKAKAIOIIUE MX CMBICT, OSCHOpSAIOYHO U HEYBEPEHHO H3JIaract

MaTepua.

Bomnpocsl 1151 yCTHOTO onpoca JJis1 NpOBePKU YPOBHS C(POPMUPOBAHHOCTH
KOMIIeTeHII M

Pa3znesn 1. BeeneHHe B KOMMYHHMKAIMOHHBIN KOHCAJNTHHI. OpraHu3allMOHHbIE OCHOBBI
KOMMYHUKAIMOHHOI0 KOHCYJIbTHPOBAHUS.

l. [Touemy maxke onbIT HanboJIEe yAAWIUBBIX PyKOBOAUTENEH HE BCeria cpabaThiBacT B
COBPEMEHHBIX YCIOBHAX?



2. KakoBbI OCHOBHBIE 3TaNbl CTAHOBJIEHUS YIIPABICHUYECKOTO KOHCYJIBTUPOBAHUS.

3. Kaxoe onpenenenne MOKHO J1aTh YIIPaBIEHUYECKOMY KOHCAJITHUHTY?

4. Koro Ha3pIBalOT yuaCTHMKaMH MPOIECCa KOHCYJIBTUPOBAHUSA?

5. B uem 3akirouaeTcs B3auMOIEHCTBUE KOHCYJIbTaHTA U KJIUEHTA?

6. Yro siBrisieTcst 00BEKTOM U TIPEAMETOM KOHCYJIBTAIIMOHHOM JIEATETLHOCTH ?

7. UYUTO MOYKHO OTHECTH K HHCTPYMEHTaM KOHCYJIbTALlUOHHON JAESITEIbHOCTH?

8. UeM oTiiM4aeTcsi peaKTUBHOE YIIPABJICHUE OPTaHU3AIMEN OT TACCUBHOTO?

9. [loueMy  KOHCYJIBTHpOBaHME  SIBISIETCS  4acTblO  IpOLECCa  YIPaBIEHUS
opranu3anuei?

10. UYro coboil nmpencTaBiseT ynpaBieHYeCKOe KOHCYIbTUPOBaHNE KaK 3aa4da?

1. [ToueMy pyKOBOJIUTENIN OpraHU3allii HE BCET1a TOTOBBI IPUTIACUTh KOHCYJIbTAHTOB
IUIsL pelIeHus Ipo0IeM OpraHu3auu?

12. B dem 3akimtouaercss MeXIUCIUIIIIMHAPHOCTh KOHCYJIbTUPOBAHUS ?

13. KakoBbI 0OCHOBHBIE (YHKIIMU KOHCYJIBTAHTOB 110 YIPABICHUIO?

14. KakoBbI OCHOBHBIE TPUYHUHBI OOpAIICHUST K KOHCYIbTaHTaM?

15. Kakue pomum wWrparoT KOHCYJBTaHTBI B IIpOIlecce BBINOJIHEHUs paboT 1o
YIIPaBIECHYECKOMY KOHCYJIbTUPOBAHUIO?

16. Kakne Bam n3BeCTHBI CII0KHOCTH pabOThI KOHCYJIBTAHTOB 10 YIPABICHUIO?

17. [Touemy B opraHM3aiiy CyIIeCTBYeT MOTPEOHOCTh B OpraHU3AIMH HETPEPHIBHOTO
npouecca KOHCYJIbTUPOBaHUs?

18. UeM oTIM4aOTCS] BHYTPEHHHUE KOHCYJIBTAHThI OT BHEIIHUX ?

19. B ueM OCHOBHBIE [OCTOMHCTBA BHEIIHUX KOHCYJIBTAHTOB II0 CPaBHEHUIO C
BHYTPEHHUMU?

20. Uro pemaeT nmpobieMHOe KOHCYIbTHpOBaHNE?

21. Koraa ocymiecTBisieTcsi KOHCYJbTHPOBAHUE 11O TPOCKTY?

22. KaxoBsl npenmMy1iecTBa KOHCYJIBTHPOBAHHUS I10 MpoLeccy?

23. B dyem o0coOeHHOCTH  YNpaBIEHYECKOTO KOHCYJIBTHPOBAaHHMS B  00OJacTu
aMUHHUCTPUPOBAHUSA?

24. Kakue Bompockl pemaer yHnpaBiIeHYECKOE KOHCYJIbTUPOBaHHE B  00JacTH
(uHAHCOBOIO MEHEKMEHTA?

25. Ha yeMm cocpenoTodeHO BHUMAHME NPU KOHCYJIBTUPOBAHUM TIO YIPABICHUIO
nepcoHanom?

26. Kakne  HampaBieHus  KOHCYJIbTUPOBAHMS  3aTparMBaeT  YNPABJICHYECKOE
KOHCYJIbTUPOBaHKE B 001aCTH MapKeTHHTa?

27. Uto sBaseTcs MNpPEeaMETOM KOHCYJIBTUPOBAHHS B OO0JACTH IMPOM3BOJCTBEHHOTO
MEHEeKMeHTa?

28. Uto BKIIOYAIOT KOHCYJbTAllUOHHBIE YCIyTH B 00JacTH HMH(POPMAIMOHHBIX
TEXHOJIOTHIT?

Pasznen 2. Hpouecc H METOJAbl KOMMYHUKAIIUOHHOI'0O KOHCAJITHHIA

1. CKOJBKO CTaNi U KaKhue€ MMEHHO COCTAaBIISIIOT KOHCYJIbTAIlMOHHBIN MTponecc?

2. KaxkoBa nens npeaBapuTenbHON CTaAUN KOHCYJIBTAlIMOHHOTO Tpoiiecca?

3. Kakue mpomeaypsl B paMkax KOHCYJbTAI[MOHHOTO IIpOIlecca JOJDKHBI OBITh
OCYIIIECTBJIEHBI HA KOHTPAKTHOU CTaanu?

4. B ueM cocToMT BaXHOCTH MOCIEKOHTPAKTHOM CTaJWU KOHCYJBTALIHOHHOTO
npouecca?

5. KakoBbel 3Q¢ekTuBHBIE CcpeAcTBa B3aWMOJICHCTBUS C  KOHCYJIbTaHTAMH U
YCTaHOBJICHHUSI 0OpaTHOM CBS3H?

6. Kakum oOpa3om pacnpenensiroTcss paboThl IO 3TanaM U CpoKaM KOHCYJITAIMOHHOTO
npoekra?

7. Uro Brioyaer B ce0s MEXaHHW3M BHEAPEHHS NPEIJIOKEHHH B paMKax

KOHCYJIbTallHOHHOT'O TIpOeKTa?



8.
9.

Kakumu nokasarensiMu ONpeaesseTcs: Ka4eCTBO KOHCYJIbTAalMOHHOTO MPOEKTa?
[To xakoii mpuuMHE MOKET OBITh HE YIOBJIECTBOPEH pe3yJIbTaTaMU COTPYAHUYECTBA

KJIMEHT NP WIN MOCIe pealn3alii KOHCYIbTallHOHHOTO MpoeKTa?

10.

[To xakoii mpuuMHE MOXKET OBITh HE YIOBJIECTBOPEH pe3yJIbTaTaMU COTPYAHUYECTBA

KOHCYJIBTAHT MPU WK MOCTIE peann3alii KOHCYJIbTallMOHHOTO TpoeKTa’?

11.

12.
npoekra’?

13.

14.

15.

16.
opranu3anuu’?

17.
opranu3anuu’?

18.
crnamu’?

19.

KOHCYJIbTaHTaM?

20.
21.
22.

Kakumu nokazarensiMu onpeiesieTcs KaueCTBO KOHCYIbTAllMOHHOTO MPOeKTa?
Kakue ocHOBHble HampaBieHHUS KOHTPOJS MPH peaau3alud KOHCYJIbTAllMOHHOTO

Kakue pa3nuygatoT BUabl 1 KOHCYIbTAIIHOHHBIX OTYETOB?

Kakwue nmpenmyiecTBa U HEJOCTATKH BHEUTHUX KOHCYJIBTAHTOB?

Kakue mpenmyIiecTBa 1 HEIOCTATKH BHYTPEHHUX KOHCYJIBTAHTOB?

Kakum 00pa3zom pyKOBOAMUTENH JODKHBI KOHTPOJIMPOBATh U KaHAIN30BATh Mpo0iIeM
[lo xakuMm KpuTepusM MOTYT OBITh KJIacCU(UIMPOBAHBI MPOOIEMbI KIMEHTCKON
YeMm ompezensieTcss BO3SMOXKHOCTh PEUICHUs MPOOJIEM OpraHMU3aluu COOCTBEHHBIMU
KakoBbl mpuuuHBI U OCHOBaHUS JJIsi OOpAIIeHUS PYKOBOIMTENS OpraHM3aluu K
B yem cocTouT Ha3HAUCHHE TEXHUYECKOTO 3alaHus?

13. KakoBa ctpykTypa u conepxanue texanyeckoro 3aganusa? [1K-1.1 YK-2.2
Ha xakue rpynmsl AenuTCs yIpaBICHCKUN KOHCAITHHI, B 3aBUCUMOCTH OT THUIIA

YIIPaBJICHYECKUX 3a7a4?

23.

Kakumu OCHOBHBIMH HOPMAaTUBHBIMU AOKYMCHTaMH1 ONpCACIICHBL PpaMKu

YIIPABJICHYECKOTO0 KOHCYIbTUPOBaHUS B PD?

24.

Yro gamie BCEro CTaHOBHUTCA HpH‘-IHHOﬁ 06paH_IeHI/ISI KIIMCHTOB K CIICHHAJIMCTaM IIO

YIPaBIE€HYECKOMY KOHCAITUHTY?

25. Kakumu MoryT OBITH pe3yibTaThl, KOTOpBIE (pUpMa MOJIy4YaeT OT YHPaBICHUECKOTO
KOHCAJITUHTa?

26. KakoBbl OCHOBHBIE XapaKTEPUCTUKH 3KCHEPTHOIO IIOAXO0JA B YINPABICHUYECKOM
KOHCAJITUHTE?

27. KakoBbl OCHOBHBIE XapaKTEPUCTHKM IPOEKTHOIO IMOAXOAa B YNPABIECHUYECKOM
KOHCAJITHHTE?

28. KakoBbl OCHOBHBIE XapaKTEPUCTHKH IPOLECCHOIO IOAXOAAa B YIPaBICHUECKOM
KOHCAJITHHTE?

29. Ha xakue Bompocsl mnomoraer orBeTUTh SWOT-aHanmu3 B ynpaBiIeHUYECKOM
KOHCYJIbTUPOBAHUU?

30. KakoBbl OCHOBHBIE XapaKTEpUCTUKU bH3Hec-KOydMHIra Kak CHCTEMBI METOJOB B

YIPaBIEHYECKOM KOHCYJIbTUPOBAHUN?

Pa3znen 3. [loBegeHue u AMATHOCTHUKA B KOMMYHUKALMOHHOM KOHCAJITHHIE

e

KakoBbI 0COOCHHOCTH KOMMYHUKAIIMH B YIPABIEHYECKOM KOHCAJITUHTE?

Kro siBnsieTcst cyobekTaMu KOMMYHUKAIUH B YIIPABICHYECKOM KOHCAITHHTE?

Urto siBRsieTcsl IpeAMETOM KOMMYHUKAIMKA B YIIPABICHYECKOM KOHCAITHUHIE?
PernamenTupoBaHbl 11 KOMMYHUKAIIUU B YIPABJICHYECKOM KOHCAITUHTE?

KaxoBbl ocHOBHBIE (hOpMBI KOMMYHHUKAITUH B YIIPABJICHUYECKOM KOHCAJITUHTE?
KakoBbl OCHOBHBIE TOBEJICHUECKHE POJIU KOHCYJIbTaHTA?

KakoBbl MeTO/IbI BIUSHUS KOHCYJIbTAHTA HA OPTaHU3AIIMIO KIIHMEeHTa?

Kakue ncuxonornyeckue mpoOIeMbl B3aMMOJCHCTBUSI KOHCYIbTAHT-KIUEHT MOTYT

BO3HHUKATh B YIIPABJIICHYCCKOM KOHCAJITUHTE?

9.
10.

Kaxue ocHOBHBIE COCTaBIIAIOIIME MOTUBALIUU U 3TUKHU KOHCYJIbTaHTa?
KaKoBBI JINYHOCTHO-IENIOBBIE Ka4€CTBAa KOHCYJIbTaHTA?



1. KakoBsl OCHOBHBIE COCTaBJIAIOIIUE MH(POPMAITMOHHOTO obecrieueHus
YIPaBICHYECKOTO KOHCYJIbTUPOBAHUS?

12. KakoBEbl OCHOBHEIE COCTAaBJISIIONINE JIOKYMEHTAIIHOHHOTO oOecrieueHus
YIPaBICHYECKOTO KOHCYJIbTUPOBAHUS?

13. KakoBbl OCHOBHBIE COCTaBIISIONIME TEXHUYECKOTO OOCCIEUYCHHS YIPABICHUYECKOTO
KOHCYJIbTUPOBaHUsA?

14. Kakune cCymiecTByloT OCHOBHBIE  METOAbl  JAUMArHOCTUKM  OpPraHU3aluil B
YIPaBICHYECKOM KOHCYJIbTHPOBAHUN?

15. Kakwue paznuyaroT noaBUAbl THATHOCTUYECKOTO HHTEPBbIO?

16. KakoBa cxema pa3Butus popMyJIHpOBOK Mpo0iIeM B OpraHu3aniuun?

17. B dyem cocTOUT MO3ULIMOHHBIN aHAIU3 OpraHu3aun?

18. [To kakoMy KpUTEPHIO OCYILIECTBIISIETCA U3MEPEHUE YIIPABISIEMOCTH OpraHu3alui?

19. Kakum 00pa3oM oOCYIIECTBIsICTCS OICHKA CTHJS YIPaBICHUS PYKOBOIUTEIS
opraHu3aiuu?

20. Kakux BHIOB MOXeT OBITh IHArHOCTAYECKOE HAOIIOLEHHE 3a IOBEIECHHEM B
opraHu3auu?

21. B ueMm cymHOCTh HaOMIOIEHUS 32 COBEIIAHUSIMU ?

22. C kakoi 1ebIo OCYIIeCTBIsIeTCsl HAOMI0IeHUS 32 KOHKYpEeHTaMu?

23. Yro npeacTaBisitoT coboi ciaabble CUTHAIBI?

24, B uemM cocToWT CyIIHOCTH METOJa AaHKETHUPOBAHUS B KOHCYJIbTUPYEMOU
opranu3anuu’?

25. [Ipu kakux ycnoBuUsIX AOIKHO MPOBOJAUTCS TECTUPOBAHUE B OpraHu3auu’?

26. Uto nmoapasymeBaeT Npolecc CTaHJapTU3aluu Tecta’?

27. KaxoBa cTpykTypa TecTOB, IPUMEHSIEMBIX B YIIPABIEHYECKOM KOHCYJIbTUPOBAHUN?

28. B dem 3akmouaercs TpHHIUI TPO(PECCHOHATBLHON KOMIIETEHTHOCTH TIpH
MPOBEACHUU TECTUPOBAHUS?

29. B dem 3akmodaercs TPHHIUN COOMIONCHUS KYJIbTYPhl JOCTOMHCTBA TMPH
MPOBEACHUU TECTUPOBAHUS?

30. B dem 3akmitouaercss IpUHUIMI OTKPBITOCTH MPU NPOBEACHUN TECTUPOBAHUA?

31. Kakune MeTopl OTHOCSTCS K METOZaM CaMOJIMAarHOCTUKH OpraHu3aluu?

32. B dem cocTouT CymHOCTh MeTOAa aHanu3a «Ku3HEHHOT0 [IMKJIa» OpraHU3aiuu’?

33. B 4yem cocTouT CyIIHOCTh METO/A aHAIM3a YIIPABICHUECKUX OIIUO0K?

34. Kak Bnusier Ha opraHu3anuio JaJIbHSA BHEUIHSAS cpena?

35. Uro npencrasnsietr coboit PEST—ananmz?

36. Kak B1usitoT Ha OpraHU3aluio MOCTABIIUKH ?

37. KakoBa MoxeT ObITh cuita HoTpeOUTeNeH MPOAYKIMU OpraHu3aun ?

38. B dyem cocTouT aHanu3 KOHKYPEHTHBIX CHJT?

39. KaxoBa cTpykTypa aHann3a BHyTpEHHEN cpebl OpraHu3aiu?

40. N3 xakux 37€MEHTOB COCTOUT aHAJIN3 MEHEHKMEHTA B OpTraHU3aLiu ?

41. Uro BKiIrOUYaeT B cedst aHayn3 3((HEeKTUBHOCTH TpaHC(HOPMAIH PECYPCOB B TOTOBYIO
MNPOAYKIHIO?

42. Kax moxHo ncrionb3oBats pe3ynbratel SWOT-ananusza?

43. KakoBa poJib KOHCYJIBTaHTOB B pa3pabOTKe CTpAaTeruu OpraHu3anuu’?

44. Ha xakume dakrtopel oO0pamamT BHHUMaHHUE KOHCYJIBTAaHTBI TPU pa3pabOTKe
cTparerun?

45. Yro npeacTaBisieT co00i alropuT™ pa3pabOTKH CTPATETUH OpTraHu3aIuu?

46. MoxHO 51 BBIOpaTh CTpPAaTETHMI0 M3 TOTOBBIX (CTAHAAPTHBIX) pELICHUH WIN
CTpaTerusi HeMPEeMEeHHO J0KHA OBbITh MHAUBHUIYAIbHOMN?

47. Kak popmupyetcst Muccust opranuzanuu?

48. Kakue TpeOOBaHMS MPEIBIBISIOTCS K (POPMYIMPOBAHUIO CTPATETHICCKUX TIEIICH?

49. Kak ctpoutcst MaTpuna pemeHuii, ocHoBaHHas Ha pe3yiapratax SWOT-ananu3za?

50. YTo HaxXOIUTCS B MECTaX MEPECEYCHUS CTPOK M CTOJIOIIOB MATPHUIIBI PEIICHUN?



51. MoXHO 1M Ha3BaTh COAJAHCHUPOBAHHYIO CHCTEMY IIOKa3aTejlel HHCTPYMEHTOM
NeTaNu3aluu CTpaTeruu?

52. B uem cymecTBo cOanaHCUPOBAHHOM CHUCTEMBI TTOKa3aTesen?

53. Kak BbIcTpanBaeTcs 1epeBo 1efieil B cOaJaHCHPOBaHHON CHCTEMe MoKa3aTesneii?

Pa3nen 4. CnennajbHble TEXHOJIOTHM KOMMYHHUKAIIHOHHOTO0 KOHCAJITHHIA

1. Ha 4to HanpaBneHo TecTUpoBaHHe paOOTHUKOB KIIMEeHTa?

2. B uem 3akirouaroTcss JOCTOMHCTBA TECTUPOBAHUSA?

3. Kakne HegocTaTku XapakTepHBI JJ1sl TECTUPOBAHMS?

4. HazoBuTe ocHOBHBIE ITpaBUiIa TECTUPOBAHUS?

5. Kaxkwue sTanbsl npoxXoauT IpoLecc TECTUPOBAHUS ?

6. [IpuBenure n3BecTHbie BaMm TUIIBI TECTOB.

7. [aiite onpeneneHne TEPMUHY «UTPay.

8. [lepeuncnure NpUHLIUIBI UHTEPAKTUBHOTO B3aUMOCHCTBUS.

9. KaKHe UTpbl OOBIYHO OTHOCAT K MHTEPAaKTUBHBIM?

10. HazoBuTe nsiTh OCHOBHBIX 3JIEMEHTOB, KOTOPBIE BKIKOYAIOTCS B UTPY.

1. B kakux ciydasix HCIOJIb3YIOTCSI OPTaHU3AIMOHHO-IESITETbHOCTHBIE UTPHI?

12. [Tepeuncnure 3Tamnbl NpPOBEICHUS OPraHU3AUOHHO-EATEIbHOCTHBIX UTP.

13. KakoBa MmakcumasibHass NPOJOJDKUTENBHOCTh OPraHU3alMOHHO-AEATEIbHOCTHBIX
urp?

14. Urto siBnsieTCs BEAyIIUM KOMIIOHEHTOM UIPhI?

15. HazoBure oTnuunTenbHble 0COOCHHOCTH JIETOBBIX UTP.

16. [IpuBenuTe KIaccuPuKaUiO AETOBBIX UT.

17. B yem 3akimouaercs crienuuka TpeHHHTra?

18. [IpyuBeanTE TUIIOJOTHIO TPEHUHIOB.

19. J1s1 uero npegHa3HAuYEHbl METO/Ibl aKTUBU3ALIMHA TBOPUYECKOTO MBIILICHUS?

20. YeM panmoHaJIbHbIE METO/IBI AKTUBU3ALMN TBOPYECKOTO MBIIIIEHUS OTINYAKOTCS OT
3BPUCTUYECKUX?

21. YeM KOJIJIEKTUBHBIE METO/bl aKTUBU3AaLIMA TBOPUYECKOTO MBIIUICHUS OTIUYAKOTCSA OT
WHJIMBUIYATbHBIX ?

22. Kakumu nmapameTpamMu MOXKHO XapaKTepHU30BaTh KPEATUBHOCTH?

23. B uem cocTosT mpaBuiia MpoBeIEHUSI MO3TOBOI0 IITypMa?

24. KakoBbI 3Tansl mpoBeneHuss MO3roBOro mrypma?

25. B kakux cnywasx wmeton /Jlenbdu sBnsercs Oonee NPEANOUYTUTENBHBIM IO
CPaBHEHUIO C METOJOM MO3TOBOIO IITypMa?

26. Kak npoxoaut nponenypa peanuzanuu merona Jlenspu?

27. KakoBbI MpUHIUIIBI peaIM3alu METOJa aCCOLUALNI 7

28. Kaxue geTpipe Buaa aHanoruii MCIonb3yeT METOl CAHEKTUKN?

29. KaxoBa mociie1oBaTeIbHOCTh pelieHus MpoodIeM METO0M CUHEHKTHKH ?

30. Uro npencrasisier co0oit nepeBo 1eneii?

31. Kakas paza siBisieTcst Ki1toueBOl B METOJIE CIICHApHEB?

32. B uem cyts meTona I'opgona?

33. Kakwue mects a3 ocyIiecTBIsIOTCS COrIacHo MeTona «Metpay?

34. Kaxk pacmmdpossiBaercs adbopeBuatypa «SWOT-anamms»?

35. B uem 3akimrouaercst ocHoBHOE conepkanue SWOT-ananuza?

36. Yrto npeacTaBisitoT co00i CUIIbHBIE CTOPOHBI OpraHU3AINH ?

37. B dem nposiBisit0TCS BO3MOKHOCTH OpraHu3anuu’?

38. MoryT 1 OJTHU | T€ K€ COOBITHS BHEIIHEH Cpebl HECTH B ce0e KaK BO3MOXKHOCTH,
TaK U yrpo3sl?

39. N3 xakux MOACUCTEM COCTOUT MAaKPOOKPYKEHUE OpraHu3aiun?

40. Kak Bnusier Ha opraHu3anuio JaabHssA BHEMIHA cpena?

41. Kak moxHO ncnosib3oBath pe3ynbtaTtel SWOT-ananuza?



42. Ha xakume dakrtopel oO0pamamT BHUMaHHE KOHCYJIBTAaHTBI TPU pa3paboTKe

cTparerun’?
43. MoXHO 71U BBIOpaTh CTpPaTeTHI0 M3 TOTOBBIX (CTAaHIAPTHBIX) PEIICHUH WU
CTpaTerusi HeMPEMEHHO J0KHA OBITh WHANBHIYTBHON ?
44, Kaxkue TpeboBanms NpeabsBIIIOTCS K (POPMYITMPOBAHUIO CTPATETHICCKUX TIEIICH?
45. . Kak ctpoutcsa Marpuna pemenuii, ocHoBaHHas Ha pe3yiapratax SWOT-ananu3za?
46. B ueMm cymHOCTh cOamaHCUPOBAHHOM CHUCTEMBI TTOKa3aTesen?

2.2. PexoMeHgauuM 1O OLEHUBAHHWIO Pe3yJbTATOB TECTOBBIX 3aJaHMHl 00y4arOIIMXCS
04HOI (hopMBbI 00yUeHH S
B 3aBepmieHum wu3ydeHUs KaXIOTO paszjena Y4eOHOW JTUCHUTIIMHBI TMPOBOAUTHCS
TECTUPOBAHUE JUISI KOHTPOJIS 3HAHUN 00yUarOIIUXCA.
Kpumepuu oyenusanusi. YpoBeHb BBITTOTHEHHUS TEKYIIMX TECTOBBIX 33JIaHUN OIICHUBACTCS
B Oaytax. baiel BRICTaBISIOTCS CIIEAYIOMUM 00pa3oMm:

O1eHKa COOTBETCTBYET CIIEAYIOIIEH IIKae:

Bl % npaeunvHbIX
omeemoes
3 75-100
2 51-75
1 25-50
0 Menee 25

TECTOBBIE 3AJAHUSA JJIAA TEKYIIET'O KOHTPOJIA

1)YnpaBieHdeckoe KOHCYJIBTUPOBAHUE 3aPOIUIIOCK!

a) B X0JI¢ IPOMBILIUIEHHON PEBOIIOIUY;

0) B X0JIe HAYYHO-TEXHUYECKOTO MPOrpecca;

B) B X0JI¢ U3MEHEHUS 0OIIECTBEHHOTO CO3HAHUS;

T') B XOJIE Pa3BUTHS U CTPYKTYPH3AIMH YIPABIEHYECKOTO OTBITA.

2) CTpaTternyecKkuii KOHCAJIITUHT — 3TO :

a) aHaJIu3 JJIs yIPaBICHUYECKOT0 NIepCoHala, BKII0Yas aTTeCTaIiIo U BRIpaboTKa
pEKOMEHIaluii IO UTOTaM e€ MPOBEICHUS;

0) BBIpabOTKa KPATKOCPOUHBIX M TOJITOCPOUYHBIX IIETICH M1 TOCTHKEHUS UX;

B) MPOBEACHUE UCCIIEOBaHMI U pa3pab0oTKa MApKETUHIOBBIX CTPATeTuii KOMIIaHHH;

T') BCE OTBETHI BEPHBI.

3) [lepBbIM 11arom Ha MyTH K BEIOOPY KOHCYJIBTAIMOHHON (UPMBI (KOHCYIbTAaHTA) SIBIISICTCS:

a) MOATOTOBKA Ha OCHOBE JOCTYIMHBIX HCTOYHUKOB WH(OPMAIIUK KaK MOXKHO OoJjiee
MPEeICTaBUTENBHOI0 00BEMHOTO CIIUCKA (PUPM M KOHCYJIBTAHTOB, CIIEHUATU3UPYIOLINXCS B 00JIaCTH
pelaeMoi KIIMEHTCKOW opraHu3aIuei mpooaemsl;

0) 3HaHME U YMEHHE UCTIOIb30BaTh Ha MPAKTUKE METO]Ibl, TEXHUKH, KOHLEMIIUU PELICHHS
po0sieM U METOBI PabOTHI C JIFOIbMU;

B) HaJIM4YKMe KOMaH/bl U OOCITYKHBAIOIIETO MepCOHasa, HeOOXOIUMBIX JAJIsl BHITIOTHEHHS
3aJlaHus;

T') CBeIcHUS 00 OMBITE U KOMIIETEHTHOCTH KOHCYJIBTAIIMOHHOW (PUPMBI (KOHCYJIBTAHTA).

4)/171s1 OLleHKH KauecTBa KOHCYIHTAIIMOHHOTO MPOEKTA B LIEJIOM UCTIONIB3YEeTCS:

a) COBET, IKCTPECC-aHaIu3 U YIITyOJICHHBIN aHAIH3;

0) BOIPOC KJIMEHTa — OTBET KOHCYJIbTAHTA;

B) MUCbMEHHBINA OTYET;

') COUYeTaHUE SKOHOMUYECKHUX U COLMOIOTUYECKUX METOIOB.

5) Ha kakoii ctanuu KOHCYJbTUPOBAHUS MMPOBOJIUTCS INIAHUPOBAHUE JACHCTBUI KOHCYJIbTaHTA U



KJIMEHTA!

a) MpenBapUTEIBLHOM;

a) KOHTPAKTHOM;

0) IPOMEKYTOUHOI;

B) MOCJIEKOHTPAKTHOM.

6) Yro mpencrasinseT co0o0ii Mmporecc KOHCYIbTUPOBAHUS:

a) JIOTUCTUYECKYIO IIETI0YKY MPOLEaYP;

a) BBINOJIHEHUE COBMECTHBIMH YCHIIHSIMH KOHCYJIBTAaHTA M KJIIMEHTA PEIICHHsI TPo0IeM;

0) OcCyIlecTBIEHNE U3MEHEHUH B KIIMEHTCKOW OpTraHU3aIlny;

B) BCE OTBETHI BEPHBI.

7) Cityx001, KOTOpast SIBISICTCS OJTHUM U3 TIOJIpa3IeIICHII U IMEET TaKOH JKe CTaTyC, Kak U
npyrue GyHKIUOHABHBIE OT/AEIbI HA3bIBACTCS:

a) IIEHTp 3aTpar;

0) 1eHTp npuObLIH;

B) IIEHTpP pabOTHI C KIIMEHTAMH,

T') HEHTP 0OCITY>KUBAHHUS.

8) B 3a1aun KOHCYJIbTaHTA BXOJIUT:

a) UCKJIIOYUTH BO3MOXXKHOCTb ITOTEpU OM3HECA;

0) 3aHUMATHCS OOIIMMH TIEPETOBOPAMU;

B) OBITh B IICHTPE BHUMAHMS;

r) OJaroycTpanBaTh TEPPUTOPHATBHO MPEATPUSITHE.

9) IlokazareneM KauecTBa KOHCYJIbTAIIMOHHBIX YCIYT HE SIBISETCS:

a) 00X0IUTEITHLHOCTD;

0) TOBEPUTEILHOCTH;

B) HAJIC)KHOCTD;

') FPaMOTHOCTb.

10) OHUM U3 METOJIOB pacdeTa PHIHOYHBIX PE3yIbTaTOB KOHCYJIHTAIMOHHOTO MPOEKTa
SIBIISICTCSL:

a) COBET, IKCTIPECC-aHaIu3 U yIiTyOJICHHBIN aHAIH3;

0) BOIIPOC KJIMEHTA - OTBET KOHCYJIbTAHTA;

B) MUCbMEHHBINA OTYET;

') KOHCYJIBTAHT ¥ KJIUEHT ONPEAETSoT (PUHAHCOBBIC TTOKa3aTeu (GUPMBI KITMEHTA 32 MECSII JI0
Hayaljia KOHCYJIbTAIlHOHHOTO MPOEKTA.

11) KoHTposb 1 olLieHKa AESITENIbHOCTH BHYTPEHHUX KOHCYJIBTAaHTOB BEAYTCS:

a) 1O MOKa3aTeI0 MPUOBLIH;

0) no pe3ynbratam 3¢ (HEeKTUBHOCTH;

B) TI0 OIIEHKE 3HAYUMOCTH;

T') 1O MOKAa3aTeto 3aTpar.

12) Pe3ynbTaThl COTpYIHUYECTBA [10 KOHCYIbTAIIMOHHOMY KOHTPAKTYy MOYKHO YCIIOBHO
pa3aeNuTh Ha IBE TPYIIIIBL:

a) MIPSIMBIE M KOCBEHHBIE;

0) MOBPEMEHHbIE U (PUKCUPOBAHHEIC;
B) HKOHOMHYECKUE U COLUAIIBHBIE;
T) OHH HE JIEIATCSL.

13) KazipoBslif KOHCAJITUHT — 3TO:

a) BbIpa0OTKa CTpATEruii Uil JOCTUKEHUS TOJITOCPOUHBIX M KPATKOCPOUYHBIX IIeNIel 1
JIETabHBIX TUTAHOB TI0 UX pealli3allii;

0) mpoBeJIeHNE UCCIICIOBAHNI B pa3pab0oTKa MAPKETUHTOBOM CTpaTeruy KOMITaHUH,

B) aHANIU3 JEATEIILHOCTH YIIPABIEHYECKOTO MePCOHaNa, BKIIIOYasi aTTECTAIlUIO U BEIPA0OTKY
PEKOMEHIalliii IO UTOTaM ee MPOBEICHUS;

T') aHAIM3 ¥ ONTUMU3AIUS CUCTEM yIPABIEHUYECKOTO yUeTa: pacipeneleHIe MOJTHOMOYNH,
(GyHKIUH, OTBETCTBEHHOCTH, CO3/IaHUE CUCTEMbI OM3HEC-IIPOLIECCOB U CUCTEMBI TPOTHO3UPOBAHUS U



nH(OPMALIMOHHOTO 0OMEHa, BBICTpaBaHHE ONTUMANIbHOM CTPYKTYPHO-(QYHKIIMOHABHON CXEMbI
OpraHu3aIH.

14) Yerkas  xmaccuukamuss BHIOB  JIEATCIBHOCTH B 00OJIAaCTH  YIPaBJICHYECKOTO
KOHCYJIbTUPOBAHUS:

a) TPUMEHSETCS MOBCEMECTHO;

0) mnpHUMEeHseTCS eAMHOPA30BO;

B) TIPUMEHSETCS PEIKO;

I) HE CyIIEeCTBYET.

15) Kakoit u3 MOIXOMOB YMPaBIEHYECKOTO KOHCYJIbTUPOBAHUS XapaKTEPU3YETCS IEIEBOM
HAIPaBJICHHOCTHIO U MPEJICTABIISET cO00M cO3AaHNe U Pa3BUTHE KOHKPETHBIX TPOEKTOB:

a) TIPOCKTHBIN;

0) SKCIEPTHBINH;

B) TIPOIICCCHBIN,

I) CMEIIaHHBIH.

16) Pe3ynbpTaThl yrpaBaeHYECKOTO KOHCAITHHTA JISJTUTCS Ha!

a) BO3MOYKHBIE 1 HEBO3MOXKHBIC,

0) MOCpeICTBEHHBIE U HETIOCPEACTBEHHEIE;

B) KOJIMUECTBEHHBIC U KAUECTBCHHBIE;

T) MpsIMbI€ U KOCBEHHBIE.

17) DxcniepTHOE KOHCYJIBTUPOBAHUE MOXKET OCYIIIECTBIATHCS B HECKOJIBKUX (hopMax:

a) COBET, IKCTPECC-aHaIu3 U YIITyOJICHHBIN aHAIH3;

0) BOIPOC KIMEHTAa — OTBET KOHCYJIbTAHTA;

B) TUCbMEHHBINA OTYET;

T') BCE OTBETHI BEPHBI.

18) IlporieccHOE KOHCYIPTUPOBAHKE MPECTABISAET COOOM:

a) caMmocTosiTeNIbHas paboTa KOHCYJIbTAHTa,

a) Tpollecc HalMCaHUS KOHCYJIbTAHTOM OTYETa;

0) B3aMMOJEHCTBHE KOHCYJIbTAHTA C KIMEHTOM;

B) Ilporecc HemocpeaCTBEHHOIO MTPOU3BOICTRA.

19) OCHOBHBIMM HOPMATUBHBIMU JOKYMEHTaMU B cepe yNpaBICHYECKOTO KOHCYIbTHPOBAHUS

HE SIBJISIIOTCS:

a) Koncrurymnus rocynapcrsa;

a) [I'paxmanckuii KOACKC;

0) YTOJOBHBII KOJCKC;

B) HET BEPHOTO OTBETA.

20) MapKeTHHIOBBIN KOHCAJITUHT — 3TO:

a) BbIpa0OTKa CTpATEruii U1l JOCTUKEHUS TOJITOCPOUHBIX M KPATKOCPOUYHBIX IIeNiel 1
JIETabHBIX TUTAHOB TI0 UX pealli3allvi;

0) mpoBeJIcHNE UCCIICIOBAHMI B pa3pab0oTKa MApKETUHTOBOM CTpAaTeTruy KOMITAaHUH,

B) aHAJIN3 JESATEIBLHOCTH YIPABICHYECKOT0 IIEPCOHAA, BKIIIOYAs aTTECTALUIO U BBIPAOOTKY
pPEKOMEHIalliii IO UTOTaM ee MPOBEICHUS;

I') aHAJIU3 ¥ ONTHMHU3ALUS CUCTEM YIPABICHYECKOI0 yUeTa: pacupeziesieHie MOJTHOMOYHH,
(GyHKUIMH, OTBETCTBEHHOCTH, CO3/IaHUE CUCTEMbI OM3HEC-TIPOIIECCOB M CUCTEMBbI TPOrHO3UPOBAHUS U
nH(OPMALIMOHHOTO 00MEHa, BBICTpaBaHHE ONTUMANIbHOM CTPYKTYPHO-(QYHKIIMOHATEHON CXEMbI
OpraHu3aIH.

21) OCHOBHBIMU TIPUHITUIIAMH YIIPABJICHUYECKOTO KOHCAIITHHTA SBIISTFOTCSI:

a) KOHKPETHOCTb;

0) CHCTEMHOCTb;

B) KPEaTUBHOCTH U 3PPEKTUBHOCTD;

T') BCE OTBETHI BEPHBI

22)DKcnepTHBIN NOIXO0/] 3aKI0YaeTCs B:

a) U3y4YeHHE CYIIECTBYIOLIECH CTPYKTYPHI yIpaBiIeHNEe KOMITAHUEH;



0) B BBISIBJICHHE €€ 0COOBIX ¥ TPOOJIEMHBIX YUYaCTKOB;
B) B pa3pabOTKe IKCIIEPTHBIX PEKOMEHIANNN ¥ MX BHEAPEHUE B MPAKTHUKY;
') BCE OTBETHI BEPHBI

23) OnbITHBIE KOHCYJIBTAHTBI UCIIOJB3YIOT CIEAYIOIINE METOIBL:

a) BOBJICUECHHUS KJIMEHTA B MPOIECC KOHCYJIbTUPOBAHUS U PETYISIPHOr0o HH(OPMUPOBAHHE
KIIMEHTAa O IPOHCXOIAIIEM;

0) mpeocTaBlIeHUsI KPATKUX, YETKUX OTYETOB M MPOBEICHNE IPE3CHTALINI;

B) 00y4eHUS KIMEHTA U yJacThe B pealln3alluyl MpeI0KeHUH;

') BCE OTBETHI BEPHHI.

24) OcHOBHas 1L1eNb YIPABJIEHYECKOT0 KOHCAITHHIA COCTOUT B:

a) MoBbIIeHNU Y(HPEKTUBHOCTHU JEATEIHHOCTH KOMIIAHUH U BBISIBJICHUE (DaKTOPOB, ITOMY
MPETSATCTBYIOLIHX;

0) onTHUMH3AIMK CUCTEM YIIPABJICHYECKOT0 YUeTa: pacipe/iesieHne NOJTHOMOYHM, QyHKINH,
OTBETCTBEHHOCTH, CO3/JaHUE CHCTEMbI OM3HEC-TIPOLIECCOB U CHCTEMBI IIPOTHO3UPOBAHUS U
nH(OPMAaLIMOHHOTO 0OMEHA, BBICTpaBaHHE ONTUMAJIbHOM CTPYKTYPHO-(QYHKIIMOHAIEHOM CXEMbI
OpraHu3alIly;

B) MPOBEACHUU HCCIIEIOBaHUI U pa3paboTKa MapKETUHIOBOW CTPATErMK KOMITaHUU;

I') BEIpaOOTKE CTpaTeruid A JOCTUKEHHUS JOITOCPOUHBIX M KPATKOCPOUYHBIX IeNel 1
JeTabHBIX TUIAHOB 0 UX peaIn3aliii.

25) K KOHCYIbTHpOBaHUE MOAPA3AEIAETCS HA CIEAYIOIINE BUIbI:

a) Hay4YHOE U MPOU3BOJICTBEHHOE;

0) ¢enepanbHOE U PErMOHAIBHOE;

B) OKCIEPTHOE U MPOLECCHOE;

I') SKCIEPUMEHTAIbHOE U OPraHU3aIllMOHHOE.

26). K pacmmupeHuto mHTEpeca K JIPYyrdM acleKTaM OpraHM3allud OW3Heca M K POXKICHUIO
HOBBIX 00J1aCTEH KOHCYJIBTHPOBAHUS TPUBEIIH:

a) Mporpecc B CTPYKTYypU3AIMH YIIPABIEHYECKOTO PAa3BUTHS;

0) pAa U3MEHEHUH B yIPaBICHYECKOM KOHCYJIbTHPOBAHUU;

B) HEJIOCTATKU TEOPUN OpraHU3aIMU TIPOU3BOJICTBA B SKCIIEPTOB MO A (PEKTUBHOCTH;

I') IPEUMYIIECTBA YIIPABIEHUYECKOTO KOHCYJIBTUPOBAHUSI.

27) BaxxHeiiien 4acTh0 B3aUMOJICHCTBUS KOHCYJBTAHT — KITUCHT SIBJISIETCS:

a) yAOBJIETBOPEHUS; B) atMoc(epa;

0) TUYHAs COBMECTUMOCTH; T') pe3yJbTar.

28) K uMuKy KOHCYIbTallMOHHON (DPUPMBI (KOHCYJIBTAHTA) HE OTHOCHUTCSI:

a) pemyTanus (U3BECTHOCTB) B JIEIOBOMU cepe;

a) peryTaius (U3BECTHOCTh) CPEIH KOHCYJIbTAHTOB;

0) KHUTH, CTaThH, UCCIIEOBAHUS, OIYyOIMKOBAaHHBIC KOHCYJIbTAHTAMH;

B) 3HaHHE W YMEHHUE MHCIOJb30BaTh HA MPAKTUKE METOJbl, TEXHUKH, KOHUEMIUU DPEUICHUS
po0JieM U METOIbI PAOOTHI C JIFOIbMH.

29) Ctparernuyeckuii KOHCAJITHUHT — 3TO:

a) BbIpabOTKa CTpaTeruii A JOCTHKEHHS JOJATOCPOUYHBIX U KPATKOCPOUHBIX LIEIel U
JIeTabHBIX TUIAHOB TI0 UX pealli3allly;

0) mpoBeieHNe UCCIIEIOBaHUH U Pa3pabOTKa MAPKETHHIOBOM CTPaTErMy KOMITAHUY;

B) aHANU3 JEATEIIbHOCTH YIIPABIEHYECKOrO MepCcoHaa, BKIIIoUas aTTeCTalluIo0 U BEIPaOOTKY
PEKOMEHAALNHI 10 UTOTaM €€ IPOBE/ICHUS;

T') aHaJIM3 ¥ ONITUMHU3AIUS CUCTEM YIPaBIEHUYECKOrO yUeTa: pacipeieseHie MOJTHOMOYNH,
(GyHKIMH, OTBETCTBEHHOCTH, CO3/IaHUE CUCTEMbI OM3HEC-TIPOIIECCOB M CUCTEMBbI TPOrHO3UPOBAHUS U
nH(OPMALIMOHHOTO 0OMEHA, BBICTpaBaHHE ONTUMANIbHOM CTPYKTYPHO-(QYHKIIMOHAEHON CXEMbI
OpraHu3aIHH.

30) OCHOBHBIMH MPUHIIUIIAMH YTIPABJICHYECKOTO KOHCAJITUHTA SIBIISIOTCSI:



a) KOHKPETHOCTb U CUCTEMHOCTb;
a) KpeaTHBHOCTH U 3PPEKTUBHOCTD
0) CHCTEMHOCTb U KIICaTUBHOCTH;
B) BCE OTBETHI BEPHBI.

2.3.PexoMeHIaIUM 10 OLICHMBAHUIO pedpepaTa 00ydaromIuXcs

MakcuMajabHOe
KOJIUYeCTBO Kpurepun
0aj10B
3 BricTaBnsercs 00ydaromeMycst €CiIu OH BBIPA3HJI CBOE MHEHHUE 110

chopMyIMPOBAHHOM MpoOIEME, apryMEHTHPOBAJ €r0, TOYHO ONPEACTUB
npobiieMy coepxaHue u coctapistonue. [IpuBeaeHs! JaHHbIE
OTEUYECTBEHHOH U 3apyOeKHOM JTUTEPATyphl, CTATUCTHYECKUE CBEACHNS,
uH(pOopMalrsg HOPMaTUBHO MPaBOBOro xapakrepa. OOyyaronuiics 3HaeT U
BJIaJIC€T HAaBBIKOM

CaMOCTOSITENIbHOM HCCIIe10BaTeNbCKOM paboThI IO TEME UCCIIEIOBAHMUS;
METOAaMH M MIPHEeMaMH aHaJIM3a TEOPETUUECKUX U/HITU MPAKTHUECKUX
acrneKToB u3yuyaemoii oonactu. dakTruueckux ommnOoK, CBI3aHHBIX C
NOHMMaHueM Npo0seMbl, HeT; Tpadguuecku paboTa ohopMiIeHa IPABUIIBHO.
2 BricTaBnsercs o0ydaromemycs eciii paboTa XapaKTepu3yeTcs
CMBICJIOBOH II€JTbHOCTBIO, CBSI3HOCTBIO M MTOCIIEI0BATEIHLHOCTHIO
W3JIOKEHUS; IOMYIIIEHO He OoJiee 1 ommOKu nmpy 00bICHEHUH CMBICTIA UITH
coJiepkaHus Ipobaemsl. [ apryMeHTaluu NpUBOASTCS JaHHbIE
OTEUYECTBEHHBIX U 3apyOexHbIX aBTOPOB. [IpoaeMoHCcTprpOBaHbI
UCCIIEIOBATEIbCKIE YMEHUS U HABBIKU.

DaKTUYECKUX OLIUOOK, CBI3aHHBIX C IOHUMAHUEM MTPOOIIEMBbI, HET.
Jlonymens! oTaenpHbIe OMMOKU B 0popMIeHUN PabOTHI.

2 BricTaBnsercs oOydaromieMycs eciiu B paboTe CTYIeHT MPOBOJIUT
JIOCTAaTOYHO CaMOCTOSATEIbHBIN aHAIN3 OCHOBHBIX 3TAllOB M CMBICTIOBBIX
COCTaBJISIOLIUX POOJIEMBI; TOHUMAET 0a30BbI€ OCHOBBI U TEOPETHUECKOE
o0ocHOBaHME BbIOpaHHOU TeMbl. [IpHBIeYeHbl OCHOBHBIE HCTOUHUKH 110
paccmarpuBaemoit TeMe. JlomymieHo He Oosiee 2 OMMOOK B COJIEP)KaHUHT
npo6embl, opopmeHUn paboThlI.

0 BricTaBnsercs obyuaromemMycs eciau paboTa MpeICTaBIsIeT cO00M
nepecKa3aHHbIN MU MOJHOCTHIO 3aMMCTBOBAHHBINA MCXOIHBIN TEKCT O3
KaKkux Obl TO HU ObLJIO KOMMEHTapueB, aHau3a. He packpbiTa cTpykTypa u
TEOpeTHYecKas COCTaBIIIomas TeMbl. JlomymieHo Tpu uim 6osee Tpex
OIMOOK B COJIEPKAHUN PACKPBIBaeMOH Mpo0IeMbl, B 0(hOpMIIEHUH PaOOTHL..

Tembl pedepaToB AJisl NPOBEPKH YPOBHSA C(POPMHUPOBAHHOCTH KOMITETEHIIH

l. KoncynbeTupoBanue kak Ou3Hec.

2. [ToHsiTHE O KOHCYIBTUPOBAHUM.

3. Bunast 1 0651acT KOHCYJIBTUPOBAHHUS.

4. KoHcynbTanoHHble YCIyTH B pa3IM4HbIX 00JIaCTAX YIPABICHHUS.

5. MacmtaObpl KOHCYIBTUPOBAHMS Kak Ou3Heca.

6. JluHaMMKa pOCTa KOHCYJIbTallMOHHBIX YCIIyT B MUDE.

7. VYnpaBieHYeCKHiI KOHCAJITUHI Kak HH(]pacTpykTypa OHM3Heca W MEPCHEKTHUBBI €ro
pa3BUTHA.

8. Bo3MoxHBIE pOIM KOHCYJIBTAHTA.



9. OneHka KJIMEHTaMH MOTEHIUANbHBIX HEMPHUSATHOCTEH, CBS3aHHBIX C OOpalleHHeM K
KOHCYJIBTaHTaM.

10. I Dran koHCcynbTalMOHHOTO mpoekTa. [lomydeHwe 3akaza Ha KOHCYJIbTAllMOHHBIN
npoekT. [lepBbiii KOHTAKT ¢ kiaueHToM. Omnpenenenue oobmei 3axaun. [loaroToBka u npencTaBiecHue
MPEAJIOKEHUS KIIMEHTY.

11. II Oran KoHcynbTaMOHHOrO mpoekra. OpraHu3zaluMoHHAs IuarHoctuka. llemn u
MaciTalbl quarHocTuku. [IpeacraBinenue pe3ynbTaToB JUArHOCTUKY.
12. Il DOran  koHCynabTalMOHHOrO  mpoekra. CorylacoBaHue U INPOBENEHUE

OpraHM3alMOHHBIX HMHTEpBeHIU. OmnpeneneHne CPOKOB U >KeNaTelbHbIX pe3yibTaroB. OOparHas
CBA3b C KIIUEHTOM.

13. IV DOrtan koHCynbTalmoHHOro TmpoekTa. lloaBeneHne UTOroB W 3aBEpIICHUE
KOHCYJIBTallMOHHOT O TipoekTa. [IpeacraBinenue pe3ynabratoB. OnieHKa KOHCYIbTALIMOHHOTO ITPOEKTA.

14. [TpobnemMa KOHCYIhTaHT-KIUEHTCKUX OTHOIIIECHUH.

15. KoHCynpTalimOHHBIN POEKT € TOUKH 3PEHUS 3aKa34yMKa.

16. Posnb 3aka3zunka B KOHCYJIbTAllMOHHOM MPOEKTE.

17. [Icuxonorudeckue NPUUUHBI COMPOTUBIECHUS YCUIIMSIM KOHCYJIBTAHTA.

18. Ienmu koHCYyIbTaHTa B MOCTPOCHUH (P (HEKTUBHBIX OTHOIICHUH C KIIMEHTOM.

19. [Ipobnema  OTBETCTBEHHOCTHM  KJIHMEHTA W  KOHCYJbTAaHTa 3a  pPe3yJIbTaThl
KOHCYJIbTallHOHHOT'O TIPOEKTA.

20. OTHYecKue npooiIeMbl KOHCYIbTHUPOBAHHUSL.

21. [TonsiTue 0 KOpIOPATUBHOU KYJIbTYpe. [{MCKYCCHUU BOKPYT 3TOTO MOHSTHUA.

22. YpoBHH KOpropaTUBHOM KyJabTypbl mo J.Ilaiiny: apTedaxTbl, HOpMBI U IIEHHOCTH,
0a30BbIC MPEITOTOKEHUS.

23. @OyHKIUMN KOPIIOPATHUBHON KyJIbTYphl: CBoeoOpasue (YHHUKAIbHOCTH) OpraHM3alluy,
3/IpaBbIi CMBICT, OOECTIeueHUE COLMAIbHON CTA0MIBbHOCTH, KOJJIEKTUBHAS MPEJaHHOCTh OpraHU3alluH.

24, JlnanekTuyeckass MpUpoOJia KOPIIOPATUBHON KYyIbTYphI: COXpaHEHUE cBoeoOpasus u
COIMPOTUBIICHUE U3MEHEHUSIM.

25. [Ipobnema OMAarHOCTUKM KOPHOPATUBHOM KyibTypbl. [Ipobimema QopmupoBanus
KOPIHOPaTUBHON KYJbTYPBHI.

26. Ponb coznmatens (aunepa) opraHu3auy B MOCTPOCHUU KOPIOPATUBHON KYJIBTYPHI.

27. OpranuzanvoHHas AMarHOCTUKA

28. [lenn oprann3auMOHHON JUArHOCTUKM.

29. Y CIIOBHOCTH pa3ief€eHUs] METOJ0B JUArHOCTUKHU M OPraHU3allMOHHBIX NHTEPBEHIIHM.

30. Hctopust opranuszanud Kak HMCTOYHMK HWH(MOpPMAUU TPU  OpPraHU3alUOHHON
JMarHOCTHKE.

31. CucreMHBIN TOAX01 K OpraHU3allMOHHOMN INarHOCTUKE.

32. Mopenu opranuzanuu kKak ocHoBa amarHoctuku (7C, «mecTth siaeek» Baiicbopaa,
Mozeinb bepka-JIutBuna).

33. WNutepBpionpoBanue. Tumbl u  (QopMbl UHTEPBBIO ((HOKYCHpPOBAaHHOE, YACTUYHO
¢boxycupoBaHHOE, CBOOOIHOE; MHANBUIYATIBHOE, TPYIIIOBOE, (POKYC-TpyIIIa).

34. [Ipuembl HHTEPBBIOMPOBAHUS. 3aTUCh PE3YJIbTATOB HHTEPBBIO.

35. [Iposenenue onpocos. [IpaBuina cocTaBleHUs aHKET.

36. ®opmbl aHKeTUPOBaHMs. MeTo 1kl 00pabOTKH Pe3yIbTaTOB OMPOCa.

37. Bxmrouennoe Habmoaenne. M3yuenne 10KyMEHTOB.

38. THuIbl TOKYMEHTOB JUIsl U3y4YEHUS.

39. [ToaroroBka oTyeTa Mo UTOraM OPraHU3AIMOHHON JUATHOCTUKH.

40. JIOCTOMHCTBA U OTPAaHUUYEHUS PA3IIUIHBIX (OPM OpPraHU3aNUOHHON JUATHOCTUKH.

41. OrpannyeHusi OpraHU3alMOHHON TUArHOCTUKU KaK METO/1a U3YUEHUs] OpraHU3alluH.

42. [TonsaTue 06 opraHU3allMOHHON HHTEPBEHIIHH.

43, Tunonorust UHTEPBEHITUH.



44. TpebGoBanue CHUCTEMHOCTH WHTEPBEHIIUH. Kpurepun s dexTuBHOCTH
OpraHnu3alMOHHBIX HHTepBeHHHﬁ. Ilonsarue 06 OpraHnu3allMOHHOM pPa3BUTHH. I/IH,Z[I/IBI/II[yaJIBHBIC

WHTEPBEHIIUH.

45. Pa3Bute MeHekMeHTa. KOHCYIBbTaHT KaK HaCTaBHHUK.

46. ['pynnoBeie uHTEpBEHIIMU. CTPYKTYpPHBIE HHTEPBEHIIUY.

47. Tpenunr kak wuHTepBeHIMSA. Metox oOyuyeHHs AEUCTBHEM KaK OpraHM3alMOHHAs
MHTEPBEHIINS.

48. [Ipobnembr  BeIOOpa M CpaBHHUTENbHOH  3(PPEKTHBHOCTH  OpPraHM3AMOHHBIX
MHTEPBEHLIUN pa3-JIMYHBIX TUIIOB.

49. O6nactu u crienuQuKa SKCIEPTHOTO KOHCYIbTUPOBAHHUS

50. KoncynsTupoBanue B 001acTi (PMHAHCOBOTO MEHEKMEHTA.

51. Aynut Kak ¢popmMa KOHCYJIbTUPOBAHHS.

52. MapkeTHHroBoe KOHCYJIbTUpOBaHue. Pa3paboTka On3Hec-IIaHa.

53. IOpuanueckoe  KOHCyJIbTHpPOBaHHME  (IIOATOTOBKA  YUPEIUTENIBHBIX  JIOKYMEHTOB,
KOHCYJIbTUPOBaHUE B 00JIaCTH KOHTPAKTHOTO IIPaBa, pa3pelieHne MeXopraHu3allMOHHBIX KOH(INKTOB
u mp.).

54. Pazpabotka wHGOPMAIIMOHHBIX CHCTEM | CHUCTEMHAas WHTErpanus Kak ¢opma
KOHCAJITUHTA.

55. OOyueHue repcoHalia OpraHu3aiuy Kak ¢opma SKCIIEPTHOTO KOHCYJIbTUPOBAHHUS.

56. [Tpobnema CUCTEMHOCTH MOAX0/1a MPU 3KCIIEPTHOM KOHCYJIHTHUPOBAHUH.

57. [IpenmyiiecTBa U OrpaHUYEHUS TPOLIECCHOTO KOHCYJIbTUPOBAHUS.

58. CucreMHBIN XapakTep MPOLECCHOIO KOHCYJIbTUPOBAHUS.

59. Kpyrozop nporieccHOro KOHCY/IbTaHTA.

60. ITpodeccronanbHble HABBIKU MPOLIECCHOTO KOHCYIBTAHTA.

61. dacunuTaTopcTBO. YTpaBlieHHEe KOH(PIMKTAMH.

62. B3auMocBsI3b IPOLECCHOTO U AKCIEPTHOTO KOHCYJIBTUPOBAHMSL.

63. MapKeTHHI KOHCAJITUHTOBBIX YCITyT

64. PBIHOK KOHCYJBTallMOHHBIX YCIyr U €ro nuHamuka. OnpeneneHue CErMEHTa PBIHKA,
OLIEHKa €r0 00BheEMa.

65. [Tpuembl mapketunra. Pazpa®oTka pekJiaMHBIX U TPEICTaBUTEIBCKHX MaTEpUANIOB.
PexoMenganuu 1o uToraMm BHIIOJTHEHUS POEKTA KaK CPEICTBO MAPKETHHTA.

66. DTHYECKUE acTeKThl KOHKYPEHLMHU B 001acTH KOHCYIbTUpoBaHus. [Ipodeccnonanbabie
myOJIUKauy Kak 3J1eMEHT MapKeTHHTa.

67. OTKpBITBIE CEMUHAPHI KAK 3JIEMEHT MAapKETHUHIa KOHCYJIbTAl[MOHHBIX YCIIYT.

68. NudopmanmonHnas cucreMa KOHCYJIbTaHTA M €€ HCIOJIb30BAaHUSA ISl MapKETHHTa
poeCCUOHATIBHBIX YCIYT.

69. Broxer KOHCYIBTAllMOHHOTO MPOEKTA.

70. [TnatHble 1 OecrIaTHBIE YCIYTH KOHCYJIbTAHTA.

71. Kommonentsl  Orokera  KOHCYJbTAIMOHHOTO  MPOEKTAa.  3aTpaThl  BPEMEHHU
KOHCyJIbTaHTa. [IpsiMble N3/1€p>KKU HAa OCYLIECTBIIEHNE KOHCYIbTAllMOHHOTO ITPOEKTA.

72. Cxempbl orJ1aThl KOHCYJIBTAIMOHHBIX yciyT. [lnara 3a emuHUIly BpEMEHH.

73. Haitoroo6oxeHre KOHCYIbTallMOHHBIX YCIIyT

74. IlepcrieKTUBBI pa3BUTHUS YIIPABIEHUECKOTO KOHCYIbTUPOBAHUS.

75. [ToTpeOHOCTH OpraHu3anyii B KOHCYJIBTAIIMOHHBIX YCITyTaX.

76. OcoOEHHOCTH MEHEIKMEHTa, CIOCOOCTBYIONINE M NPENSATCTBYIOIINE PAa3BUTHIO PhIHKA

KOHCAJITUHI'OBBIX YCIIYT B o0nacTh MCHCIPKMCHTA.



2.4.PexoMeHIaIMU 110 OLIEHUBAHUIO COOOIEHUH (TOKJIAT0B)

OrneHnBaHue PE3yJIbTATOB MOJATOTOBKH OOYYAIOIIMMHUCS TOKJIAI0B HA CEMUHAPCKOM
3aHATHUS OCYIIECTBIISIETCS B COOTBETCTBUU CO CIICITYIONUMU KPUTEPUSIMH:

MakcuMaJdbLHOe
KOJIMYeCTBO
0aJ1710B

Kpurepun

OOyuaromuiics: MpU apryMEHTAlUU OTBETA JEMOHCTPUPYET TEOPETHUECKHUE
3HAHUS; CBOOOJHO BIlaZieeT HAYYHOW TEPMUHOJIOTHEH; MPOSIBISIET TBOPUECKUE
CIOCOOHOCTH MPU aHAIM3€ MPUYHMH U (PAKTOPOB CIIOCOOCTBYIOIIUX MOSIBICHHIY
mpo0OJeM.
OOyJarommiics: 3Ha€T W BJIAJICET  HABBIKAMU  CaMOCTOSTEIBHOM
MCCIIEIOBATENbCKOM paboThl MO BHIOpaHHOW TeMme, MeToJaMu M IpHeMaMy
QHAJM3a TEOPETUYECKUX /WM MPAKTHYECKUX AaCHEeKTOB; MOXXET OOOCHOBATH
CBOM CY>KJI€HUS, IPUMEHUTh 3HAHUS Ha MPAKTUKE.
OOyJaromuiics: TPaMOTHO PAaCKphLI aKTYaIbHOCTh BBIOPAHHOW TEMBI; TOYHO
BBIICTTII TIPOOJIEMY; ONpEAETu COJEpKaHUuEe U COCTABIISIIOIINE; HCIOIb30Ba]
VMCTOYHUKM OTEYECTBEHHOW U 3apyOeXHOHl JHUTeparypbl, CTaTUCTHYECKHUE
CBeACHUsI, MH(OPMALIMI0O HOPMAaTUBHO MPABOBOTO XapaKTepa; AEMOHCTPUPYET
XOpOIIME aHAIUTHYECKUE CHOCOOHOCTH, HEOOXOAWMBIE Ui MHHHMMHU3ALUY
HETaTUBHBIX (DAKTOPOB TMOPOXKAAIONIUX IOSBICHHE TMpoOJeM; CrocoOeH
000CHOBATh 11€JIECO00PA3HOCTh CBOUX IOAXO0J0B O0ECHEUUBAIOIINX PEIICHUE
BbIIETICHHBIX MTPOOJIEM U C/IeTIaTh BBIBOJIbI; B MPOIlEcce NUCKYCCUU CBOOOIHO U
po¢eCCHOHATFHO OTBEYAET HA TIOCTABICHHBIE BOIIPOCHI.
BricTynnenne opopMIeHO B COOTBETCTBUU C TPEOOBAaHUSMHU METOAMYECKUX
€KOMEHIAIINH.

OOyyaromuiics NMpU apryMEHTAllMd OTBETa JIEMOHCTPUPYET TEOpPETHYECKHE
3HAHUSI, HO HE B MIOJIHOW MEpE BJIAJICET HAYYHOU TEPMUHOIOTHUEH.
OOyuaromuiicsi BJIaJCeT HABBIKAMHU CaMOCTOSITEIBHOW HCCIIeIOBATEIHCKOM
paboThl TO BHIOpAaHHON Teme, a TakKe METOAaMU W IpHEMaMHu aHalu3a
TEOPETUUYECKUX /WM MPAaKTHUYECKUX AacleKTOB. BMmecTe ¢ Tem, MposBICHUE
TBOPUECKHUX CIIOCOOHOCTEH, HEOOXOAMMBIX ISl aHadn3a MPUYUH IOSBICHHUS
HEraTuBHbBIX (DAKTOPOB TPEOYET JOMOTHUTEIHLHOTO Pa3BUTH.

OOyJaromuiicss B MPoIecce NUCKYCCUU JIOMyCKall OMUOKH, 3aMUHKH, KOTOPHIE
WCIIPABIISLI CAMOCTOSITENIBHO MPU HABOMSIIMUX BOIPOCAX, HO 3aTPYyIHUICS C
OTBETaMU Ha 33J]aBa€Mbl€ JIONOJHUTEIbHBIE BOIPOCHI.

BreicTynneHne  oQOpMIEHO C  HE3HAYUTETbHBIMA  OTCTYIUICHUSIMH  OT
TpeOOBaHUI METOMYECKUX PEKOMEHAIINN

OOyyaromuMcs: OpH  W3JIOKEHWHM  MaTepual  IpHUBEJEHAa  HETOJIHAas
apryMEeHTalus, ¢ HETOUHOCTSIMHU B OIIPENIEIICHUH MOHATUN MIH (POPMYITUPOBKE
oTpesieNIeHUI; MaTeprall U3JIaraeTcsi Hermocue10BaTeNIbHO.

OOyuaronuiics HEe MOXXET JOCTaTOYHO TITyOOKO M JI0Ka3aTelbHO 0OOCHOBATH
CBOM CYXKJEHHUS M NpPHUBECTH CBOM npumepsl, Ha 50% JOMOTHUTENBHBIX
BOIIPOCOB UM JJaHbl HEBEPHBIE OTBETHI.

BricTyninenue opopmiIeHO CO 3HAYUTEIBHBIMU OTCTYIIJICHUSIMU OT TpeOOBaHUIA

METOAMYECKUX PEKOMEH TAITUA




[Ipu orTBere oOydaromerocss OOHApPY)KUBACTCS IOJTHOEC HE3HAHHWE WU
HEIMOHMMAaHUE M3y4aeMoro marepuana. MaTepuan wu3iaraercs HEYBEPEHHO,
OecTIOpsII0OYHO, JaHbl HEBEPHBIC OTBETHI OoJiee 4yeM Ha 50% IOMOTHUTEIHHBIX
BOITPOCOB.

0 [lonroroBienHass uHoOpMaIUs MpeACTaBIsSeT CcOO0OM TNepecKka3aHHBbId WY
[MOJIHOCTHIO 3aMMCTBOBAHHBIH MCXOMHBIA TEKCT 0€3 KaKuX OBl TO HH OBLIO
KOMMEHTapueB, aHanm3a. He packpblta CTpPyKTypa M TeOpeTHYeCcKas
cocraBisitomias  TeMbl.  OTCYTCTBYeT  HallMyue aBTOPCKOM  MO3HULIHUU,
CaMOCTOSATENILHOCTh  CYXXJeHUW.  BpicTymuieHne  odopmileHO ¢ HE
BBLIIIOJTHCHHUEM

TpeOOBaHUN METOIMYECKUX PEKOMEHIAIIH.

TemaTnka cooOmeHnii (I0KJIaA0B) 1JIsi NPOBEPKH YPOBHSI C()OPMHPOBAHHOCTH

KOMIIeTeHIM I

1. Bunbl u 065acT ynpaBieH4eCKOro KOHCYJIbTHPOBAHUS.

2. MacutaOpl KOHCYIBTUPOBAHMS Kak Ou3Heca.

3. Ponpb ynpaBrneHueckoro KOHCYJIbTUPOBAHUSA Kak HHPPAaCTPYyKTyphl OH3Heca.

4. Ponu KoHCy/bTaHTa B KOHCYJIBTALIUOHHOM ITPOEKTE.

5. Bo3HukHOBEeHHE ypaBIeHYECKOI0 KOHCAITUHTA U OCHOBHBIE 3TaIlbl €0 Pa3BUTHS.

6. HcTopus ynpaBieHUECKOT0 KOHCYIbTUPOBAHUS.

7. Krnaccudukanus u cTpykTypa KOHCAJITUHTOBBIX YCITYT.

8. Knaccudukanus napopMaiuu, UCIOIb3yeMO B YIIPaBICHUYECKOM KOHCYJIbTHPOBAHHH.

9. Knaccudukanuss KOHCANTHHTOBBIX (UPM B OCOOCHHOCTH Pa3BUTHS YMPABICHUYECKOTO
KOHCYJIbTUPOBAHMUSI.

10. Knaccudukanust ¢GakropoB, OKa3bIBAIONIMX BIMSHHE Ha YpOBEeHb 3(deKkTuBHOCTH
(YHKIMOHMPOBAHUS KOHCAITUHTOBOW (PUPMBI.

I1. KintoueBbie 351€MEHTBI, ONMpEAEISAIONIME KAa4eCTBO KOHCAJITHUHIOBBIX ycayr. OneHka
KauecTBa KOHCAIITUHTOBBIX YCIIYT.

12. MexayHnapoaHas KiaacCU(UKAIUS YCIYT YIIPaBICHYECKOI KOHCYIbTUPOBAHHUS.

13. Meroas!l yIpaBIeHYECKOT0 KOHCYJIbTUPOBAHUS.

14. [ToBeneHne 1 KOMMYHHUKAIIUK B yIIPaBICHYECKOM KOHCAJITHHTE.

15. IIponiecc MOArOTOBKM, NMPUHATHUS U OCYILIECTBICHUS YIPABJICHYECKUX PELICHUN: €ro
OCHOBHBIC (Da3bl U ITAITHI.

16. Pemrenus B cucreme yrpaBiaeHYECKOTO KOHCYJIbTUPOBAHMUS.

17. Poccutickas kimaccudukaiuys yciuyr yrnpaBiIeHYECKO KOHCYJIbTHPOBAHUS.

18. CTpyKTypa KOHCAJITUHTOBBIX (PUPM.

19. TepputopuanpHasi ~ WHTErpanuds  KOHCYJbTAaHTOB W CO3JlaHWE  OOBEIWHECHUI
KOHCYJIbTQHTOB.

20. XapakTepucTUKa CTAIUI Mpoliecca yIpaBiI€HYECKOTr0 KOHCYJIbTUPOBAHUS.

21. Ienu, 3a1a4um, MOAXO0bI K YIIPaBIEHYECKOMY KOHCYJIBTUPOBAHUIO.

22. [lenooOpa3zoBaHNe HA KOHCAIITUHTOBBIC YCIYTH.

23. Oco6eHHOCTH TIEpBOTO JTara KOHCYJIbTAIIHOHHOTO IPOEKTa - MOJIyuYeHHEe 3aKa3a.

24. OcoOEHHOCTH BTOpPOTO dTama KOHCYJIBTAI[AOHHOTO TPOEKTa - OpTraHU3alMOHHON
JTUArHOCTHUKHU.

25. OcoOEHHOCTH TpPEThEro JdTama KOHCYJBTAIMOHHOTO TIPOEKTa - TPOBEICHUE
OpraHU3alMOHHON UHTEPBEHIUU.

26. Oc00EeHHOCTH YETBEPTOTO 3Tara KOHCYJIbTAIlMOHHOTO TIPOEKTa - 3aBEPIICHUS MPOEKTA.

27. Oco0eHHOCTH KOHCYJIBTAIIHOHHOTO TIPOEKTA C TOUKH 3pEHHS 3aKa3unKa.

28. Posnb 3aka3zunka B KOHCYJIbTAllMOHHOM MPOEKTE.

29. Turbl 3aKa34YMKOB U METObI UX ONPEAECTICHHUS.



30. [IpoGmeMbl  OTBETCTBEHHOCTH  KJIMEHTA W KOHCYJbTAaHTa 3a  PE3yJIbTaThl

KOHCYJIbTAIlHOHHOT O

31. MPOEKTA.

32. OTHdecKue npooiIeMbl KOHCYIbTUPOBAHUSL.

33. Meto1bl OpraHu3alMOHHON JUArHOCTUKH.

34. JIOCTOMHCTBA U OTPAaHUUYEHUS PA3IUIHBIX (OPM OPraHU3aANUOHHON JUATHOCTUKH.

35. [ToHsiTHE OpraHN3alIMOHHON UHTEPBEHIIUU U €€ BUBI.

36. OcoOeHHOCTH Pa3pabOTKU CHCTEMHBIX WHTEPBEHIIUN.

37. 18.ITpobneMbl  BeIOOpa ©  CpPaBHUTEIBHON 3(PGEKTUBHOCTH  OPTraHU3aIMOHHBIX
WHTEPBEHIIMIA Pa3IMYHbIX THUIIOB.

38. Crnenuduka 3KCIEPTHOTO KOHCYJITUPOBAHUS B 00J1acTH (DMHAHCOBOTO MEHEPKMEHTA.

39. Aynut Kak ¢popmMa KOHCYJIbTUPOBAHHUS.

40. Crnenuduka SKCIEPTHOTO KOHCYJITUPOBAHUS B 00JIaCTH MapKETHHTA.

41. Crenuduka IOpUANYECKOr0 KOHCYIBTUPOBAHHUS.

42. Crnenudurka KOHCYJIbTHUPOBAHUS B 00J1aCTH pa3pabO0TKH HH(GOPMAIIMOHHBIX CHCTEM.

43. [TpoGiemMa CUCTEMHOCTH TIOXOa TPU IKCIIEPTHOM KOHCYJITUPOBAHUU.

44, [IpenmyiiecTBa ¥ orpaHUYEHUS TPOLIECCHOTO MOIX0A.

45. CucreMHBIN XapakTep MPOLECCHOIO KOHCYJIbTUPOBAHUS.

46. Omnpenenure Mpo¢eCcCHOHAIBHBIC HABBIKH IMPOIIECCHOTO KOHCYJIBTAHTA.

47. Crenuduxa QacunuraTopcrsa.

48. OcobeHHOoCTH yrpaBieHHe KOHMIUKTaAMH B MPOIECCE KOHCAITHHTOBOTO MPOCKTA.

49. B3auMocBsI3b IPOLECCHOTIO U AKCIEPTHOTO KOHCYJIBTUPOBAHMSL.

50. Oco0EeHHOCTh KOHCYJIBTAIIMOHHBIX YCIIYT KaKk 00hEKTa MAPKETHHTA.

51. KoncynbpTupoBanue kak outsourcing.

52. DTUYECKHE aCTICKThl KOHKYPEHITUU B 00J1aCTH KOHCYJIbTUPOBAHMS.

53. [TpodeccronanbHble MyOTUKAMHI U OTKPBITHIE CEMUHAPBI KaK 3JIEMEHT MapKETHHTA.

54. KommoHeHTHI 0r0pkeTa KOHCYIBTAIlHOHHOTO TIPOSKTA.

55. CxeMmbl OI1aThl KOHCYJIBTAlIUOHHBIX YCIIYT.



BOITPOCHI K OK3AMEHY

1. Bunbl u 06nacT ynpaBieH4eCKOro KOHCYJIbTHPOBAHUS.

2. MacitaObpl KOHCYIBTUPOBAHUS Kak Ou3Heca.

3. Ponpb ynpaBneHueckoro KOHCYJIbTUPOBAHUSA Kak HHPPaCTPyKTypbl OHU3Heca.

4. Ponu KoHCybTaHTa B KOHCYJIBTALIUOHHOM ITPOEKTE.

5. Bo3HukHOBEeHHE yNpaBIeHYECKOI0 KOHCAITUHTA U OCHOBHBIE 3TaIlbl €0 Pa3BUTHS.

6. Hcropus ynpaBieHUECKOT0 KOHCYIbTUPOBAHUS.

7. Krnaccudukanus u cTpykTypa KOHCAJITUHTOBBIX YCITYT.

8. Knaccudukanus nadopmaiim, uCroiabp3yeMoi B yIpaBIeHUECKOM KOHCYIbTUPOBAHHUH.

0. Knaccudukanuss KOHCANTHHTOBBIX (UPM B OCOOCHHOCTH Pa3BUTHS YMPABICHUYECKOTO
KOHCYJIbTUPOBAHMUS.

10. Knaccudukanust ¢GakropoB, OKa3bIBAIONIMX BIMSHHE Ha YypOBEeHb 3(deKkTuBHOCTH
(GYHKIMOHMPOBAHUS KOHCAITUHTOBOW (DUPMBI.

1. KintoueBbie 351€MEHTBI, OMpPEAESAIONIME KAa4eCTBO KOHCAITHUHIOBBIX ycayr. OneHka
KauecTBa KOHCAIITUHTOBBIX YCIIYT.

12. MexayHnapoaHas KiaacCU(UKAIUS YCIYT YIIPABICHYECKOI KOHCYIbTHPOBAHHUS.

13. Meroas! yIpaBIeHYECKOT0 KOHCYJIBTUPOBAHUS.

14. [ToBeneHne 1 KOMMYHUKAIIUK B yIIPaBIECHYECKOM KOHCAJITHHTE.

15. IIponiecc MOArOTOBKM, NMPUHATHS U OCYILUECTBICHUS YIPABICHYECKUX PELICHUN: €ro
OCHOBHBIC (Da3bl U ITAITHI.

16. Pemrenns B cucreme yrpaBiaeHYECKOTO KOHCYJIbTUPOBAHMUS.

17. Poccutickas kimaccudukaiys yciuyr yrnpaBieHYECKO KOHCYJIbTHPOBAHUSI.

18. CTpyKTypa KOHCAJITUHTOBBIX (PUPM.

19. TepputopuanbHass  WHTETpalds  KOHCYJbTAaHTOB W CO3JlaHWE  OOBEIWHECHUI
KOHCYJIBTaHTOB.

20. XapakTepucTUKa CTAIUI Mpoliecca yIpaBiI€HYECKOTr0 KOHCYJIbTUPOBAHUS.

21.  Ilenm, 3amauy, MOAXOABI K YIIPABIECHUYECKOMY KOHCYJIbTUPOBAHMIO.

22. [lenooOpazoBaHNe HA KOHCAIITUHTOBBIC YCIYTH.

23. Oco6eHHOCTH TIEpBOTO ATara KOHCYJIbTAIIHOHHOTO TPOEKTA - IOJIyuYeHHEe 3aKa3a.

24. OcoOEHHOCTH BTOpPOTO dTama KOHCYJIBTAI[AOHHOTO TPOEKTa - OpPTraHU3aIMOHHON
JTUArHOCTHUKHU.

25. OcCOOEHHOCTH TpPEThEro JdTama KOHCYJBTAIMOHHOTO TIPOEKTa - TPOBEICHUE
OpPraHMU3allMOHHON NHTEPBEHIIUH.

26. Oc00EHHOCTH YETBEPTOTO 3Tara KOHCYJIbTAIlMOHHOTO TIPOEKTa - 3aBEPIICHUS MPOEKTA.

27. Oco06eHHOCTH KOHCYJIBTAIIHOHHOTO TIPOEKTA C TOUKH 3pEHHS 3aKa3unKa.

28. Ponb 3aka3zunka B KOHCYJIbTAllMOHHOM MPOEKTE.

29. Turbl 3aKa34YMKOB U METObI UX ONPEAETICHHUS.

30. [IpoGmeMbl  OTBETCTBEHHOCTH  KJIMEHTA W KOHCYJbTAaHTAa 3a  PE3yJIbTaThl
KOHCYJIBTallHOHHOT' O

31. MPOEKTA.

32. OTHYecKue npooiIeMbl KOHCYIbTHUPOBAHUSL.

33. Meroabl OpraHu3allMOHHON TUArHOCTUKHU.

34. JIOCTOMHCTBA M OTPaHUYEHUS PA3IMYHBIX (DOPM OPraHU3aMOHHON JUATHOCTUKH.

35. [ToHsiTHE OpPraHU3alIMOHHON UHTEPBEHIIMHU U €€ BUBL.

36. OcobeHHOoCTH pa3padOTKU CUCTEMHBIX HHTEPBEHIIUM.

37. 18.IIpoGneMbl  BbIOOpa ¥ CpaBHUTENBHOH 3((HEKTUBHOCTH  OPraHU3AIMOHHBIX
MHTEPBEHIIMH Pa3IMYHbIX THUIIOB.

38. Crenuduka 5KCrepTHOTO KOHCYJIBTUPOBAHMS B 001aCTH (PMHAHCOBOTO MEHEIKMEHTA.

39. AyauT kak ¢popMa KOHCYTbTUPOBAHHS.

40. Crenuduka 5KCIepTHOrO KOHCYJIBTUPOBAHMS B 001aCTH MapKETHHTA.

41. Crnenuduka FOPUIMIECKOT0 KOHCYJIbTHPOBAHUS.



42.
43.
44.
45.
46.
47.
48.
49.
50.
51.
52.
53.
54.
55.

Crnenudurka KOHCYJIbTHUPOBAHUS B 00J1aCTH pa3pab0TKH HH(GOPMAIIMOHHBIX CHCTEM.
[Tpobnema CUCTEMHOCTH MOAX0/1a MPH 3KCIIEPTHOM KOHCYJIbTUPOBAHUH.
[IpenmymecTBa U OrpaHUYEHHSI MTPOIIECCHOTO MOIXO/A.

CucTeMHBIH XapakTep MpOLEeCCHOT0 KOHCYJIbTUPOBAHMUS.

Onpenenute npodeccnoHaIbHbIE HABBIKH MPOIIECCHOTO KOHCYJIbTAHTA.
Crnenuduxa dacunuraTopcrsa.

OcobeHHOCTH yITpaBlieHHe KOHPIMKTAMH B ITPOIecCe KOHCAITUHTOBOTO MTPOCKTA.
B3anMocCBs3b po1IeCCHOTO M 9KCIIEPTHOTO KOHCYIBTUPOBAHHUSL.

OCoOEHHOCTh KOHCYJIBTAIIHOHHBIX YCIYT KaK 00hEKTa MapKETHHTA.
KoncynbeTupoBanue kak outsourcing.

DTUYECKUE aCTIEKThI KOHKYPEHIIMU B 00JIACTH KOHCYJIbTUPOBAHHSL.
[TpodeccrnonanbHble MyOIUKAIIMKA U OTKPHITHIE CEMHHAPHI KaK 3JIEMEHT MAPKETHHTA.
KomnoHeHTHI 010/keTa KOHCYIBTAllMOHHOTO MTPOEKTA.

CxeMBbl OIIaThl KOHCYJIBTAITMOHHBIX YCITYT.



MMHHUCTEPCTBO HAYKU U BBICILIEI'O OBPA30OBAHUS
POCCHUIMCKOM ®EJEPALINU
®EJIEPAJIBHOE I'OCYJIAPCTBEHHOE BIOJ)KETHOE OBPA30BATEJIbHOE YUPEXEHUE
BBICILIET'O OBPA3OBAHUAI
«IOHELIKASI AKAZIEMUS YIIPABJIEHUS U TOCYIAPCTBEHHOM CJIVKBbI

Hanpasaenue noarorosku 38.03.04 I'ocyapcTBEHHOE ¥ MYHUIIMIIATIbHOE YIIPABICHUE
MMpoduab «PernoHanbHOE YIIPABIECHUE U MECTHOE CaMOYIIPABICHHUE

Kadenpa Teopuu ynpapieHus U rocyJapcTBEHHOTO aIMUHUCTPUPOBAHUS

Yyeonasa nucoumianaa KoMMYHUKAIIMOHHEIN KOHCAJITHHT

Kypc_4_Cemectp_7 ®opma 00y4ueHHs OUHO-3a04YHAs

3K3AMEHAIIMOHHBIN BUJIET Nel

Teoperuyeckue BONpocCkI.

1. Craguu npouecca KOMMYHUKAIIMOHHOTO KOHCAJIITUHTA.

2. Ilpouecc MNOATOTOBKH, MNPHUHATHS M OCYIIECTBICHUS YIPABICHYECKUX PEIICHUN: €ro
OCHOBHBIC (Da3bl U ITAITHI.

IIpakTuyeckoe 3aganme. Paspabortaiite npoekT. OO0sS3aTeNbHO ONMHUCATh MHUCCHIO W IICNIH
opranusanuu. OxapakTepu30BaTh KOMMYHUKAIIMOHHYIO CTPYKTYPY OpraHU3aliy.

[IpoBectu ananu3 komnanuu. Onpenenuts chepy KOMMYHUKAIIMOHHOTO KOHCAJITHHTA.

[IpennoXXuTe ¥ OLEHUTH INpeajJaraéMble IO MUTOraM IPOBEACHHUS aHalIM3a PEKOMEHAALUU U
OpraHU3alOHHO-YIPABJICHYECKHUE PEIICHUS B PAMKAX MMPOEKTa, B TOM YHCJIE C YETOM MX COLMAIBHON
3HAYMMOCTH, OLICHKH YCJIIOBUM U ITOCJIEACTBUYI IIPEIIAracMbIX PEILICHUMN.

Dxrzamenamop. C.M. Kauan

YTBepKICHO Ha 3aceqaHuu KadeIpsl « » 20 1. (mporokoi Ne OT«__ » 20 1)

3as. kagpeopoii: E.B. XacanoBa
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