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Busuposanue PIL/] nis ncnoJiHeHUsI B 04epeiHOM y4eOHOM roay
"YTBEPXKJIAIO"

Pabouas mporpamma nepecMoTpena, o0CykaeHa u oo0peHa s ucnonaeHus B 2024 - 2025  y4yeOHOM roay Ha
3acenanuu kadenpbl IHOCTpaHHBIX S3BIKOB

[Iporoxom ot " " 2024 1. No__

o MOJIHCH
Rar wachennaii vaun men vave nareut Jluawo 1T 9 (nox )

Buzupoanue PIIJ] nis ucnoiHeHus1 B oUepeHOM y4eOHOM Toay
"YTBEPXIAIO"

PaGouas mporpamma nepecMoTpeHa, o0Cy aeHa U ofo0peHa ais ucronaeHus B 2025 - 2026 yueOHOM TOIy Ha
3aceaHny Kagenpsl MHOCTpaHHBIX S3BIKOB

[Iporokomn ot " " 2025 1. Ne_

3aB. kadenpoi KaHA.Ie.HayK, TO1eHT, JIprako JI.51. (mmommuc)

BusupoBanue PII/] nist ncnoJiHeHusi B 04epeiHOM y4eOHOM roay
"YTBEPXJIAIO"

Pabouas nporpamMma nepecMoTpeHa, 00CykaeHa U 0J00peHa s ucnoHeHus B 2026 - 2027 yueOHOM roay Ha
3acemanuu Kadeapsl THOCTPaHHBIX SI3BIKOB

[Iporokon ot " " 2026 T. Ne_

o MOANHCH
Rar wachenmnnit xaan mem mavk nortent uuaxo 1T 9 (non )

BuzupoBanmue PIIJ] nis ucmotHeHUs1 B 04epeTHOM Y4eOHOM TOXy
"YTBEPXIAIO"

Pabouas nporpamma nepecMoTpeHa, oocyskaeHa u o1o0peHa uis ucronHenus B 2027 - 2028 yueOHOM rogy Ha
3acenanuu Kadeapsl THOCTpaHHBIX SA3BIKOB

[Iporoxom ot " " 2027 1. Ne__

3aB. kadenpoi KaH/.Ie.HayK, To1eHT, JIbrako JI.51. (mozmHCD)



PA3JEJ 1. OPTAHU3AIIMOHHO-METOIUYECKHA

1.1. HEJIA TN CIIAITJINHBI

Lenb ocBOEGHUS AUCHUIUIMHEI

OCHOBHO#l TeNpI0 TUCIHIUIMHBI SIBIAETCS JNajbHEWIee pa3BUTHE y OOyYaoImuiXcs aHTIOS3BITHOMN
po¢)eCCHOHANBHO OPUEHTUPOBAHHOW KOMIIETEHIMM B YETBIPEX BHIAX pPEUYEBOM MAEATENBHOCTH:  YTEHUH,
TOBOPEHHH, ayAUPOBAaHUU M MUCHME, a TaK)Ke NMPUBUTHE 3HAHUH W Pa3BUTHE YMEHHUI OOLICHUS Ha WHOCTPAHHOM
SI3BIKE B aKaJleMUIECKOH, MpodecCHOHANRHOM, HAYIHOW U JIeTI0BO# chepax.

1.2. YYEBHBIE 3AJAYY JUCIUIIJINHBI

JIst OCTHKEHHMS TIOCTaBJICHHOM LIEJIU BBIEISIOTCS 3aJa4k JUCIMILUINHBL:

* NaybHEHIIee Pa3BUTHE U COBEPIICHCTBOBAHUE MHOS3BIYHBIX YMCHUI B YETHIPEX BHAAX PEUCBOM JCATCIBHOCTH:
YTEHUH TOBOPCHHH, ayJTUPOBAHUU, MUCHME;

* pacIIpeHHe JIEKCHIEeCKOTo 3araca, BKIFo4uas mpodeccHoHabHY0 TEPMUHOIOTHIO, HEO0XOIUMOTO JIJIsI IEpEeBoIa
HAaYYHBIX TEKCTOB, @ TAK)KE JIJIsl OOLICHUS] Ha aHTJIMHCKOM SI3bIKE B aKaJJIEMUYECKO#, MPodecCHOHANBHOM, HAayYHON
U JIeJIOBOM cdepax;

* COBEpILICHCTBOBAHUE YMECHHUI CaMOCTOSATENLHO pabOTATh CO CIICIUATIBHOM JTUTEPATypOil HA HHOCTPAHHOM SI3BIKE;
* JanpHelllee pa3BUTHE YMEHHWH  MyOJMYHBIX BBICTYIUIGHUM W YYacTHs B JHUCKYCCHAX, Kacarolluxcs
HpO(pCCCI/IOHaJH)HBIX TEM U HAYYHbIX UHTCPCCOB;

* paciupeHHe Kpyro3opa, KyJabTyphl MBIIUICHUS, PEUd U OOIIEHUS OOYYAIOIINXCS, a TAKKE YPOBHS MX OOIIeH
00pa30BaHHOCTH.

1.3. MECTO JUCHUILIMHBI B CTPYKTYPE OCHOBHOM OBPA30OBATEJIbHOM ITPOI'PAMMBI

Iukx (pazgen) OIOIT BO: |51.B.10

1.3.1. Hucyunauna "lpogeccuonanbro-opueHmuposantbiii UHOCMPAarHblil 361K onupaemcs Ha cledyrowue
anemenmut OIIOI1 BO:

KpearuBHoe MbInuieHue B On3Hece

Buemnsist cpena 6usneca (External business environment)

Teopust oprauuzanuu

CBs13u ¢ 00IIECTBEHHOCTHIO B M IyHapoaHO# fAestensroct (Public relations in international activities)

Mesx1yHapoAHble SKOHOMUYECKHUE OTHOIIEHUS

1.3.2. Jlucyunauna "llpogheccuonanvro-opuenmuposantvill. UHOCMPAHHbBIL A3bIK"  8bicmMynaem oOnopou  Onf
CNeOVIOWUX _ DNIeMEHMO8:

BrenraeskoHOMUUeCKas JACATCIBHOCTD

busnec IIJIAHUPOBAHUC

MeHePKMEHT MEeKAYHAPOJHBIX (PMHAHCOBBIX OTHOIICHHH

WnTtennexryanbHas cCOOCTBEHHOCTh

CrpaTeruueckuii MapKeTHHT

MexayHapoIHbII MEHEIKMEHT

1.4. PE3YJIbTATbI OCBOEHUSA JUCHUIIJINHbI:

VK-4.4: Cnocoben ocywecmenims KOMMYHUKAYUIO HA UHOCMPAHHOM sI3bIKe 6 CUMYAyusx npogeccuoranrbHo2o
oOwenust 8 YCMHOU U NUCbMEHHOU Gopmax

3HaTh:
YpoBenb 1 [-  ocobeHHOCTH W cTWIIM TIPO(ECCHOHAIBHOTO OOIIEHHs B YCTHOM M MUCbMEHHOH (opmMax Ha
MHOCTPAHHOM SA3BIKEC,
YpoBenb 2 |-  0COOEHHOCTH U CTWIIM TIPO(ecCHOHATBHOTO OOIIeHUs B YCTHOM M MUCHMEHHOW (opMax Ha
WHOCTPAaHHOM S3BIKE;
- 3HaeT OCOOEHHOCTH HamUCaHUs W OQOPMIICHHUS JICIOBOM JIOKyMEHTAllMH  C Y4YeTOM
podecCHOHANEHON JICATENbHOCTH;
YpoBenb 3 [-  0coOEHHOCTH W cTWIIM TPO(ECCHOHATBHOTO OOIIEHUsT B YCTHOH M MUCbMEHHOU (opMax Ha
MHOCTPAHHOM SI3BIKE;
- 3HaeT OCOOEHHOCTH HamucaHus W OQOPMIICHHUS MOEJOBOM MJOKYMEHTAlMH  C Y4YeTOM
npodecCHOHANBEHON AEATENBHOCTH;
- COIIMOKYJIBTYPHBIE OCOOEHHOCTH OOINEHMS Ha MHOCTPAHHOM SI3BIKE B YCTHOW M HHCHMEHHOMN
dhopmax.
YMeTh:
Yposennb 1 |- o0marTscsi Ha WHOCTPAHHOM S3BIKE B YCTHOW W NMUCBMEHHOH (OpMax, YUUTHIBask OCOOCHHOCTH
podecCHOHANBEHON ACATENbHOCTH;
YpoBeHb 2 |- 00maTscs Ha THOCTPAHHOM SI3BIKE B YCTHOM M MUCBMEHHOH (popMax, yIUThIBast 0COOCHHOCTH




Yposennb 3 |- o0maTbcs Ha MHOCTPAHHOM SI3BIKE B YCTHOW M HMHCBMEHHOH (OpMax, YUUTBIBask OCOOCHHOCTH
po(heCCUOHANTBHON IEATEIbHOCTH;
- 00pabaThIBaTh KOPPECIOHICHIINIO M COCTABJIATEH MUChMa MPOhECCHOHATEHOTO CONCP KAHMS;
- VUUTBIBATH COLIMOKYJILTYPHBIC ()aKTOPBI B JCIOBOM YCTHOM U IMCHbMEHHO OOIICHHH,

Biagers:

Yposenb 1 |- WHOS3BIYHONW TEPMHHOJIOTHEH, JOCTATOYHOM il MPOQECCHOHAIBHOTO OOIIEHUS B Ipeaeiax
W3YYCHHOW TEMaTHKH;

YpoBeHb 2 |- WHOSI3BIYHONW TEPMHHOJIOTHEH, JOCTATOYHOM sl MPOQeCCHOHAIBHOTO OOIIEHWS B Ipemeiax
W3YYEHHOU TEMAaTUKH;
- 3HaHUSAMH O BHUJAX JIOKYMCHTallMd B TPOPECCHOHAIBLHOW cdepe, HUX SA3BIKOBBIMU H
CTHJINCTUYECKHMHU 0COOCHHOCTSIMHU:

YpoBennb 3 |- TepMUHOJOTHEH, JOCTaTOYHOH IS MPOQECCHOHANBLHOTO OOMIEHWS B MpeAeiax H3y4eHHOH
TEMaTHKHY;

- 3HaHMSAMH O BHIAX JOKYMEHTalMH B MpodeccHoHanbHOW cdepe, HUX SA3bIKOBBIMH U
CTHJIMCTUYECKUMH 0COOEHHOCTSAMU;
- TpUEeMaMH HCIIOJIb30BaHUSl COIMOKYJIbTYPHBIX 3HAHUH B YCTHOM W MUCBMEHHOM OOIICHWH Ha

HHOCTPAHHOM A3BIKC.

1.4. PE3YJIbTATbBI OCBOEHUSA JUCHUIIJINHBI:

VK-4.5: Hcnonvsyem uHghopmayuuoHHO-KOMMYHUKAYUOHHbIE MEXHOL02UL NpU NOUCKe HeoOX00uUMOoll uHpopmayuu 6
npoyecce pewienus npogheccuonatbHo OPUEHMUPOBAHHBIX KOMMYHUKAMUBHBIX 3A0aY

3HaTh:
YpoBenn 1 |- criocoObl orcKa U IpueMa NpoQecCHOHAIEHO OPUEHTHUPOBAHHON MH(POpPMAaLUU HA MHOCTPAHHOM
sI3BIKE B ceTH MIHTEpHET;
YpoBenb 2 |- criocoObl TOWCKA B TIpUeMa IpoPecCHOHATLHO OPHEHTHPOBaHHON MH(OpMAIUU HA HHOCTPAHHOM
si3bIKE B ceTu HTepHeT;
- 0COOEGHHOCTH HCIIOJIb30BAaHUS JBYS3BIYHBIX OHJIAMH ciioBaped U aApyrux MHTEpHET pecypcoB B
npodeccHOHAIbHBIX LESX;
Yposenn 3 |- criocoObl OKCKa U IpueMa NpoQecCHOHAIEHO OPUEHTHPOBAHHON MH(pOpMAaIK Ha HHOCTPAHHOM
s3bIKe B ceTu HTEepHeT;
- 0COOECHHOCTH HCIIOJIB30BAaHUS JBYS3BIYHBIX OHJIAMH cjioBaped W aApyrux MHTEpHET pecypcoB B
po(heCcCHOHATBHBIX LENSIX;
- METO/IbI 0TOOpa TMPO(EeCCHOHATLHOW MHOS3BIYHONW HH(OPMAIIUU B COOTBETCTBHH C ITOCTABJICHHOM
3a/1a4eil;
YMeTh:
Yposenb 1 |- HaXoIUTh NPOPECCUOHATBFHYIO HMHOS3BIYHYIO MHQOpMAIMIO B ceTH MHTEpHET B COOTBETCTBUU C
IIOCTaBJICHHOW KOMMYHHUKATUBHOM 3a7a4eil
YpoBeHb 2 |- HaX0IUTh NPOPECCHOHANBHYIO MHOS3BIYHYIO MHQOpMAIHIO B ceTH MHTEpHET B COOTBETCTBUU C
IIOCTaBJICHHOW KOMMYHUKAaTUBHOM 3a1a4eil
- TI0JIb30BaThCS MHOSI3BIYHBIMU CITPABOYHBIMU MaTepuagaMu B ceTu MHTepHerT;
Yposenb 3 |-HaXoUTh MPOPECCHOHANBEHYI0 WHOS3BIUHYI0 WHPOPMAIMIO B ceTH WHTEpHET B COOTBETCTBUH C
IIOCTaBJICHHOW KOMMYHUKAaTUBHOM 3a/1ayeil
- 0JIb30BATHCS MHOS3BIYHBIMU CITPABOYHBIMU MaTepuaiaMu B ceTu MHTepHeT;
- o0OpabaThiBaTh W PEAAKTHPOBATH TMOAOOPAaHHBIA MaTepHal, /I HWCIOJIb30BaHUS B Y4eOHOM
JIESITENIbHOCTH.
Bnaners:
Yposenb 1 |- 3HaHUAMH TPOPECCHOHATEHO OPHEHTHPOBAHHOTO HMHOCTPAHHOTO SI3bIKA  JUIS TIOUCKA
HeoOxoauMon nHdopMaryu B cetr MHTEpHET;
YpoBenb 2 |- 3HaHUSAMH TPO(PECCHOHATBHO OPHEHTHPOBAHHOTO WHOCTPAHHOTO S3bIKA JUIS MOHUCKa
HeoOxoauMoi nHhopMaruu B cetn IHTEpHET;
- YMEHUSMH UCTIOIh30BATh C MHOS3BIYHbIE OHJIAMH CIIOBApH U APyrre HH(OPMAITMOHHBIE PECYPCHI IS
pelieHus TpodeccuoHATLHO OPUEHTHPOBAHHEIX 3a]1a4;
VYposenb 3 |- 3HaHUAMH TPOPECCHOHATEHO OPHEHTHPOBAHHOTO HMHOCTPAHHOTO SI3bIKA  JUIS MoucKa

HeoOxoaumoil nHpopmanun B cetu MHTEpHET;

- YMEHHUSMH HCIIONB30BATh C WHOSABIYHBIC OHJIAKWH CIIOBAPH U IpyTre HHPOPMAIOHHBIE PECYPCHI IS
pemeHus npodeccHoHATEHO OPUEHTHPOBAHBIX 3371ay;

- YMEHHSAMHU aHAJIM3UPOBATh OTOOPAHHBIN MaTepHall C LEIbI0 NaIbHEHUIIEeTo




| lero mcronp30BanMs B y4eGHOI HESTEILHOCTHL.

B pesynomame oceoenusn  Oucyunnunvt "Ilpogheccuonanvno-opuenmuposannwvlii UHOCMPAHHBLL A3bIK"

3.1[3narTn:

- CTPYKTYpPY HHOCTPAHHOTO S3bIKA;

- rpaMMaTHYEeCKHUI U JIGKCUYECKUI CTPO MHOCTPAHHOTO SI3bIKA;

- 0COOEHHOCTHU MCKKYJIbTYPHOI'O O6HICHI/I$I U MCKAYHAPOAHOI'O 3TUKETA.

3.2|¥YMmern:

- HCTIONB30BAaTh 3HAHHWS HWHOCTPAHHOTO SI3bIKA B MPO(ECCHOHAIBHON AEATEIBHOCTH, MEXKYJIbTypHOU
KOMMYHHKAIINA U MEKIHIHOCTHOM OOIIEHIH

- UCIIOJIb30BAaTh 3HAHUA MHOCTPAHHOTI'O A3bIKa B HAYYHBIX UCCIICAOBAHUAX

- COCTaBJIATh YCTHBIC U MUCHMCHHBIC COOOIICHHUS HA TEMbI, Kacawomuecs npodeCCHOHAILHOM, HAyJYHOM,
aKaJeMIYeCcKON U CONMANBHO-KYIBTYPHOH cep AeSITeTHbHOCTH.

3.3|Baaners:

- podeCcCHOHANBHO HANpaBlIeHHBIM HHOCTPAHHBIM SI36IKOM Ha ypOBHE He Hinke B2+,

- YMEHHUSIMH BECTH JEJIOBYIO NEPENHCKY U OCYLIECTBIATH NpodeccHoHanbHOoe 00LIeHne B YCTHOH dopme

- CHOCOOHOCThIO K O0OOOIICHWIO, aHANW3y, BOCIPHUATHIO W TPOAYIMPOBaHWIO  HWH(POpManuu Ha
WHOCTPAaHHOM SI3BIKE.

1.5. ®OPMbI KOHTPOJIsA

Tekymuii KOHTPOJIb YCIEBAEMOCTH MMO3BOJISIET OIEHUTh YPOBEHb C(HOPMHUPOBAHHOCTH SJIECMEHTOB KOMITCTECHIIUI
(3HaHW#, yMeHUIl M TPUOOPETEHHBIX HABBIKOB), KOMIICTCHIMH C MOCIEAYIOMIUM OOBEIMHEHHEM OILECHOK U
MPOBOJUTCSA B (hOpME: YCTHOTO OMPOCa Ha JICKITHOHHBIX M CEMUHAPCKUX/TIPAKTHUECKUX 3aHATHAX ((pOHTATBHEIH,
WHIUBUIYaIbHbIA, KOMIUICKCHBIN), MMChMEHHOW MPOBEPKH (TECTOBBIC 3aaHMs, KOHTPOJIb 3HAHWUH MO pasaeiy,
CHUTYAIIMOHHBIX 3aJlaHU U T.I1.), OICHKH aKTUBHOCTH Pa0bOThI 00YJaOIerocs Ha 3aHATHH, BKJIOYAs 3aJaHus IS
CaMOCTOSTENILHON DA0OTEL

Hpomeofcymoqnaﬂ ammecmauun

Pe3ynbrarsl TEKyIIEro KOHTPOJISE M MPOMEXKYTOYHOW aTTecTanud (OPMHUPYIOT PEUTHHTOBYHO OIIEHKY pPa0OThI
cryzaenTa. Pacnipenenenue 6amioB npu GOpMUPOBAaHUM PEHTHHTOBOW OIIEHKH PaOOTHI CTY/ICHTA OCYLICCTBIISIETCS B
COOTBETCTBHH C JIEHCTBYIOIIUM JIOKAIBHBIM HOpMaTHBHBIM akToM. Ilo  muctmmmunae "llpodeccronansHo-
OPUEHTHUPOBAHHBIA MHOCTPAHHBIH SI3bIK"  BUOM IMPOMEKYTOUYHOM aTTECTAIIMU SBISETCS 3adeT

PA3JIEJI 2. COAEP)KAHUE JTUCIUAIIJIMHBI

2.1. TPYIOEMKOCTBH OCBOEHMUSA N CIHUITIIMHbI

O6mas TpynoéMkocTh qucuniuinasl  "IIpodeccnonansHO-OpHeHTHPOBAHHBIN HHOCTPAHHBIN SA3bIK" cocTaBisieT 14
3auéTHRIX equHUI, 504 gaca.

KonmuecTBOo wacoB, BbIIENIeMbIX Ha KOHTAKTHYIO pabOTy C MpernofaBaTeleM M CaMOCTOSTENBHYIO paboTy
o0ydJaronierocs, onpeaessiercs: yieOHbIM IIAHOM.

2.2. COAEPKAHUME PA3JEJIOB IMCHUIIJIMHbI

HaumenoBaHue pa3aenoB u TeM /Buj 3aHATus/ | Cemectp /| Yacos | Komneren- | JIuteparypa | Unrte | Ilpumeuyanue
Kypc uuu paKT.
Pa3gean 1. IIpornos o6bema npogak
Tewma 3.1. Pabora u Mmotusanms /T1p/ 7 22 |YK-44 VK| JI1.3]11.4 0
-4.5 JI1.1J12.2
J12.5
J2.7J13.7
JI3.8
213232354
95
Tema 3.1. Pabota u motusarus /Cp/ 7 20 |YK-44 VK| J1.3J12.2 0
-4.5 JI2.5J13.3
JI3.8
2233




Tewma 3.2. Pucku /TIp/

20

YK-4.4 YK
-4.5

J1.3
JI1.1J12.2
J12.5J13.4

JI3.8

34 95

Tema 2.2.Pucku. /Cp/

12

YK-4.4 VK
-4.5

JI1.3J12.2
JI2.5J13.8
22 54

Tewma 3.3.Ctunu menemxmenta /Ip/

22

YK-4.4 YK
-4.5

JI1.3J12.2
JI2.5J13.8
33935

Tewma 3.3.Ctunm menemxmenTa /Cp/

22

VYK-4.4 YK
-4.5

J1.3
J11.4J12.2
J2.5
JI2.7J13.7
JI3.8

010232354

25

Tema 3.4.bnarococrosiaue /I1p/

20

VYK-4.4 YK
-4.5

Jd1.3
JI1.4J12.2
J2.5
JI2.7J13.6
JI3.7 J13.8

01923354

95

Tema 3.4. biarococrosiaue /Cp/

22

YK-4.4 YK
-4.5

J1.3
JI1.1J12.2
JI2.5J13.6

JI3.8

92 D4

Koncynpramms /Konc/

YK-4.4 YK
-4.5

J1.2
JI1.3J12.2
2.3
JI2.5J13.8

Pazgen 2. KopnopartnsHas kyasTypa. Pasnes 1

Tema 1.1. KauectBo ToBapos u yciyr /I1p/

18

YK-4.4 YK
-4.5

JM.3J11.4
JI1.5J12.2
J12.5J12.6
JI2.77J13.7
JI3.8

2010223354

95

Tema 1.1. KagectBo ToBapoB u yciryr/Cp/

16

VK-4.4 YK
-4.5

JM1.3J11.4
JI1.5J12.2
J12.5J12.6
JI2.7J13.7
JI3.8

2010223354

95




Tema 1.2. Otuueckue HOpMbI U Ousnec. /TIp/ 18 |VK-4.4 VYK J1.3
-4.5 JI1.1J12.2
JI2.5713.8
32
Tema 1.2.9tuveckue HopMmbI U 6usnec. /Cp/ 18 |VK-4.4 VK| JI1.3J11.4
-4.5 JI1.5712.2
J12.5J12.6
JI2.7J13.7
JI3.8
21523354
35
Tema 1.3.Jlunepcrso /Ip/ 18 |VK-4.4 YK| JI1.3J12.2
-4.5 JI2.5713.8
22
Tema 1.3.JIunepcto /Cp/ 18 |VK-4.4 VK J1.1
-4.5 JI1.3J12.2
J12.5713.8
3132253
Tema 1.4.Konkypennus /TTp/ 18 [YK-4.4 YK J1.3
-4.5 JI1.1J12.2
JI2.5713.8
34 35
Tewma 1.4.Konkypenuus /Cp/ 16 [(YK-4.4 VK| JI1.3J12.2
-4.5 J12.5713.8
21
/Konc/ 2
JesoBbie oTHOMEeHus: Pa3nen 2
Tema 2.1 [IpaBuina oOmEHUS B IEITOBBIX 18 |YK-4.4 YK|JI1.1J12.7]13.
kpyraxio /IIp/ -4.5 1
21523354
Tewma 2.1 IIpaBumna oOmIeHNS B IETOBBIX KPyTax. 18 [YK-4.4 VK|JI1.1J12.4J13.
/Cp/ -4.5 1J11.1
01022054
Tema 2.2. Mexnynapoansie peiaku /I1p/ 18 (YK-4.4 YK|JI1.1J12.4J13.
-4.5 1
3133
Tema 2.2. Mexaynapoanbie poeiaku /Cp/ 16 YK-4.5 J1.1J12.4

J2.7




JI.1J13.1
3132
Tema 2.3 lenosoe obmenwue.. /IIp/ 18 |YK-4.4 YVK([JI1.1J12.4J13.] O
-4.5 1J11.1
3335
Tema 2.3. JlenoBoe obuienue /TIp/ 18 |VYK-4.4 VK|J1.1J12.4J13. O
-4.5 1
3335
Tema 2.4. llena ycnexa. /Ilp/ 18 |VK-4.4 VK([JI1.UJI1.1J13.] O
-4.5 1
D254
Tema 2.4. llena ycnexa. /Cp/ 16 |YK-4.4 VK J2.7 0
-4.5 J1.1J12.1
J12.4J13.1
35
Koncynpranms /Kouc/ 6 2 JI1.1 J11.4 0
JI.1 J11.5

PA3JIEJI 3. OBPA3OBATEJIBHBIE TEXHOJIOI'U

B mpornecce mpemnomaBanus JUCUUIUIMHBL «HOCTpaHHBIH S3BIK MPO(ECCHOHATIBHON HANPABICHHOCTH» MOTYT
HCTIOJIb30BaThCA ClleAyIoIue o0pa3oBaTebHbIe TEXHOJIOTHU ( METO/BI U IPHUEMbI 00yUYEeHHs):

- (poHTanbHas paboTa C OOYYAOIIUMHUCSH, OOCYKICHHE MPOOJieM, BBINOJHCHUE WHAWBUIYAIbHBIX 3aJlaHUM,
MOJITOTOBKA YCTHBIX M NMHUCHMEHHBIX COOOIICHHI IO 3aJJaHHOH TeMe; BBIOJHEHUE TBOPYECKHX (IIPOOJIEMHBIX )
3aJJaHWi, aHATTU3 ¥ 00CYkK/ICHHE KOHKPETHBIX CHTYaIUi, YCTHBII OMPOC, TECTUPOBAHKE;

—aynuTopHas paboTa, pexumbl paboThl: paboTa B mapax, B MalbIX IPYIIax, MO3rOBOM IITYpM, pOJieBas Wrpa,
KPYTJIbII CTOJN, PE3EHTALNS U Ap.;

— KOHCYJIbTUPOBaHHE 00YUYarOIINXCS;

-BHEAyJUTOpHas  paboTa: OpraHu3alks BHEAYAWTOPHBIX MEpONpHUATHil Kadeapsl Ha HHOCTPAHHOM si3bIKe(
KOHKVNCE]I RUKTONUHEL hecTURATY KRECTEI):

PA3JIEJI 4. YHEBHO-METOJINYECKOE U MATEPUAJIBHO-TEXHUYECKOE
OBECIIEYEHMUE JUCHHUIIVINHBI

4.1. PexoMeHnayemasi JJuTepaTypa

1. OcHoBHas JuTepaTypa

ABTOpHI, 3araBue UznarenscTBO, rOxI

J1.1 WNHoctpansbli A3bIK:  MeToaMYecKHe pekoMeHaanuu mo|donenk : 'OV BITO
B. B. Cepena OpraHM3alliuy CaMOCTOATEIbHON paboThl oOyuatomuxcs |"JOHAYUI'C", 2021
1 - 2 kypcoB 00pa3oBaTeILHON MPOTPaMMBI
OakanaBpuara BCeX HallPaBJICHUI MOATOTOBKU OYHOM /
3a0uHOM opm oOydennus (142 c.)

JI1.2 |SIxosnes, A.H. Kpatkwuii ropuandeckuii aHTJIO-pYCCKUH CII0Baph M. : IIpocmekt, 2012

: crmoBaps (160 c.)
JI1.3 |SctpeboBa, E. b., |[AHrmuiickmii S3bIK 1T MEXAYHAPOIHUKOB. Y.2 : Mockgsa : Acmekt [Ipecc,
KpaBrosa, O. A.,  |y4eOHHK 17151 By30B B ABYX yactsix (304 c.) 2018

Kpstukos, 1. A.,
Bnagpikuna, JI. T'.




ABTODBI, 3arjaBue H3narenscTBO, TON
JI1.4 |Bykosckwmii, C. JI.  |AHrmuHACKUI A3BIK UIsI MEHEDKEPOB : yueOHoe nocodue |Mocksa : [Ipomereii, 2019
(280¢c.)
JI1.5 |l[lomnasckast, T. B., |Anrnuiickuii si3pik. [IpoGnembl koMMmyHuKamu: yaueoHoe|Mocksa : M3naTenscTBo

CricoeBa, T. A.

mocobue s By30B (175 c.)

Opaiir, 2021

2. JlonoJiHuTEIbHASI TUTEPaTypa

ABTODBI, 3arjaBue UznarenscTBO, TON
2.1 Business and Law : yuebHo-MeToaudeckoe mocobue no  |[ouenk : TOY BITO
JI. 8. JIbtuxo, T'. M. |aucuumiune «IIpodeccuonansHO-OprueHTUPOBAHHBIH "IOHAYUI'C", 2018
VYcaueBa HWHOCTPAHHBIN A3bIK» 111 CTYACHTOB 2-T0 Kypca OY
«bakaiaBpy» HanpaBieHus moarotosku 40.03.01
«OpucnpyaeHms» ouHoM / 3204HOI PopMm 00ydeHUs
(288 c.)
J12.2 WuoctpaHHbI s13bIK TPOdecCuoHanbHON Honenk : JouAYul'C, 2018
JI. 5. JIbluko, H. A. |HampaBieHHOCTH : y4eOHO-METOAUYECKOE TOCOOUE T10
Hosorpanckas- aHrIuickoMy si3bIKy «Employment» o qucrmmmnze
Mopckas «UHOCTpaHHEIH S3bIK TPOhEeCCHOHATBHOM
HaIlpaBJICHHOCTW» 7151 CTyIeHTOB 1 Kypca OY
«MarucTpy HarpasjeHus: NoaArotoBku 38.04.02
«MeHeKMEHT» 0 BCEM MaruCTEPCKUM MPOrpamMMam
04HOMH / 3a04HOM (hopm 00yueHus (158 ¢.)
J12.3 |Kumuyk, K. B. AHTTIO-pYCCKUN M PyCCKO-aHTIIMMCKUM CIOBaph 10 M. : )KuBoi s3b1K, 2012
ousnecy. KommakrHoe nznanue = Compact english-
russian and russian-english dictionary of business :
cBoime 50000 TepMUHOB, COYETaHMM, SKBUBAJICHTOB U
3HAUYEHUH : C TPAHCKPUILIUEH
: croBapb (512 ¢.)
J12.4 |Jou-Mumiens, box |Kind regards: nenosast mepenucka Ha aHTITHICKOM si3bike |MOCKBa : AJIbITHHA
(320 ¢c.) IMa6mwmep, 2019
JI2.5 |VYkpaunen, U. A. WHocTpanHbIii 36K (aHMIMICKMIT) B TpodeccuonanbHoi [MockBa : Poccuiickuit
JeSTeNIbHOCTH : yueOHoe nmocodue (40 C.) rOCyIapCTBEHHBIH
YHHUBEPCUTET PABOCY U,
2019
J12.6 |JlaBpunenko, Y. 1O.,|AHrnuiicknii S3bIK A YIPABICHUS MPEATNPUITHEM : Boponex : Boponexckuii
Kosmnoga, B. B. yuebnoe mocobue (90 C.) roCyIapCTBEHHBIH
TEXHUYECKUI YHUBEPCHUTET,
OBC ACB, 2019
JI2.7 |Emepkuna, JI. B., |Anrnuiickuil sa3bIK U1 BceX HanpasieHUH oAroToBku: |Yemsaounck : FOxHo-
Kazauenok, 10. B., |npaktukym (65 C.) Ypansckuit
Marsnes, U. B. TEXHOJIOTMUECKUN
yHHBepcuTet, 2020
JI2.8 |Ckaukosa, E. A. Business English: yae6noe mocooue (201 c.) Yensounck, CapaTos :
IOxHO-Ypansckuit
WHCTUTYT YIPABJICHUS U
skoHOMUKH, Al [Tu Dp
Menua, 2019
3. Meroguyeckue pa3padoTKu
ABTODBI, 3arnaBue W3naTenscTBO, roj
JI3.1 Meroaudeckue peKoMeHIAIH : MeToauIecKue 'Oy BIIO "JOHAYUI'C",
JI. 5. JIbtuxo, T'. M. |pekomenaanmu o aucturuiae «[Ipodpeccnonansno-  |2020
VYcaueBa OPHEHTUPOBAHHBI HHOCTPAHHBIH S3BIK» IO
OpTaHU3AINH CAMOCTOSTEIIFHONU pabOTHI 00yUJAOIIUXCS 2
Kypca o0pa30oBaTeIbHON MTPOrpaMMBbI OaKagaBprara
HanpasneHus noarotoBku 40.03.01 «¥OpucnpyaeHuns»
OUHOM / 3a04HOM Gopm o0yuenust (74 c.)
JI3.2 (Ilomos, E. b. Miscellaneous items. O6miepasroBopHslii anrnuiickuii  |Capartos : ByzoBckoe

s3BIK: yuebHoe mocobue (132 C.)

obpazosanne, 2019




ABTODEI, 3arnaBue H3narenscTBO, rOj
JI3.3 |Urnarenko, U. .  |[IpodeccronanbHOe YTEHHE Ha aHTIUHACKOM si3bike =  |MockBa : MOCKOBCKHIA
Professional Reading in English: yue6Hoe mocobue (72|memaroruueckuit
c.) rOCy/IapCTBEHHbIH
yauBepcutet, 2019
JI3.4 |KomeBapoga, U. b., |IHOCTpaHHBI A3BIK TPOGECCUOHATTEHOTO OOITICHIS Boponex : Boporexckuit
MupomHnyenko, E. |(anrmuiickuii s3b1K) : yaeoHoe nocodue (140 c.) rocyJapCTBEHHbIN
H., Mononasix, E. A. YHUBEPCUTET UHKECHEPHBIX
[m 1p.] texHoyornid, 2018
JI3.5 |Pycsesa, M. M. AHTIHACKAN A3BIK TSI FOPUIUIECKUX criennanbHocTel. |Capanck : Cpemqne-
English for Law students : yue6noe mocodue (103 c.)  |BomKcKuii HHCTUTYT
(¢pumman) BI'VIO (PTIA
Mumnrocta Poccnn), 2021
JI3.6 |[lomos, E. b. Legal English. Advanced Level. Aurnutickuii si3bik 11 [OpeHOypr : OpeHOypreKuii
IOpUCTOB. YTIyOn€Husrit kype. Kaura nepsas : yaeoHoe |(mHCTUTYT (prmuai)
nocooue B Tpéx vacTsax (325 c.) MocKOBCKOTO
roCy/IapCTBEHHOTO
FOPUAMYECKOTO
yHuBepcutera umenu O.E.
Kyradwuna, 2017
JI3.7 WHocTpaHHBIH S3bIK MPOdecCHOHATBHOM Honenk : ®I'BOY BO
JI. 5. JIeruxo, H. A. |HampaBIeHHOCTH : MeTogudeckue pekoMenaannn no [« IOHAVYUI'Cy, 2023
Hosorpanckasi- OpTraHM3aIMH CAMOCTOSITEIbHON paOOTHI IS
Mopckas oOyudatonuxcs 1-ro Kypca o0pa3oBaTe/IbHOM
MPOTrpaMMBbl MarucTpaTypbl HAIPAaBICHUS TIOATOTOBKH
38.04.02 «MeHeIKMEHT» IO MaruCTEPCKOU mporpamme
«OpraHn3anroHHO-TIPAaBOBOE PETYIUPOBAHHIE
MEXyHApOTHOTO OM3HECa» OUHON QOPMBI 00yUeHHS
(42 c.)
JI3.8 WHoCcTpaHHBIH A3bIK PO ECCHOHATBHON Jorenk : ®I'bOY BO
JI. 4. JIerakxo HaNpPaBJICHHOCTH: MeToanYeckue pekomenaaruu it [« JOHAYUI'Cy, 2023
MIPOBEICHHS MTPAKTHUECKUX 3aHATUH 1715 1-T0 Kypca
o0pa3oBaTenbHON POTPaMMbl MaruCTPaTyphl
HarpasieHus noarotoBku 38.04.02 «MeHeKMEHT» 10
Marucrepckoi nporpamme «OpraHu3anioHHO -
MPaBOBOE PETYINPOBAHNE MEXKTYHAPOTHOTO OU3HECa»
0YHOM / 3a04HOK hopm 00yuerHus (12 c.)

4.2. IlepeyeHb pecypcoB
HH(OPMALMOHHO-TEJEKOMMYHMKAIIMOHHOM ceTH ""MHTepHeT"

o1 |I'yra - nepesonunk : [caiit] / Google URL : https://translate.google.com.ua/?hl=ru

Sunexc - nepeBoAuuK : [caidT] / Yandex URL

https://translate.yandex.ua/?

322 utm_source=main_stripe_big&lang=en-

ru&text=Yandex

133  |DnexTponnkit ciosaps : [caiiT] / Multitran . URL : https://www.multitran.com/

Oxford Learners’ Dictionary : Browse Dictionaries &
D4 |Grammar : [caiit] / Oxford University Press is a
department of the University of Oxford.

URL

https://www.oxfordlearnersdictionaries.com/

D5 |Onmaiin cnosapb-nepesonuuk :  [caiit] ABBY Lingvo|yRL : https:/Avww.lingvolive.com/en-us/en-ru

1 ivia

4.3. IlepeyeHb NPOrpaMMHOro o0ecrevYeHust

JIutieH3nonHoe W CBOOOJHO pacIpoCTpaHsIeMOe IMporpaMMHOE OOecIieucHHue, B
MMpOU3BOJACTBA:

Acrobat Reader

Power Point

Skype

Zoom

HDOFDaMMBI JUIS IIDOCMOTDA BI/II[EO&)I/IJIBMOB U IIPOCIIVIIIMBAHUA AVINOMATCPHUAIOB

TOM YHCJIC OTCYCCTBCHHOI'O




4.4. IpodeccnonanbHpie 6a3bl TaHHBIX H HHPOPMAIMOHHbIE CHPABOYHBIE CHCTEMBbI

Buneoypokun mo pasnuunbiM acnektam s3bika - URL : https://www.engvihttps://www.english-grammar.at/ —
WHTEPAKTHBHBIC YIPAKHEHHUS M0 JICKCUKE M TPaMMATHKE aHTJIMHACKOTO si3bikad.com/

MarepuaJtbl 11 U3ydeHus qesoBoro naocTpantoro s3bika  URL : https://www.businessenglishsite.com/ —
Marepua’tbl A7t K3y4eHHs JeI0Boro nHocTpanHoro si3bika - URL : https://www.englishclub.com/business-english/—
[MToaxacTel Mo AenoBOMY HHOCTpaHHOMY s13bIKY - URL : https://www.businessenglishpod.com/ -

WHTepaKTHBHBIC YINPAXHEHUS MO JEKCHKE M TpaMMaTHke aHriuiickoro ssbika - URL : https://www.english-
arammar.at/

4.5. MaTepuajbHO-TEXHHYECKO0e o0ecneyeHne TUCIUILINHBI

35.1. YueOHas aymauTopusi UIsl TPOBEACHWS 3aHATHHA mpakTthdeckoro tuma: Ne 604 yueOHbIi kopmyc Ne 1. —
KOMIUIEKT MYJbTHMEAUHHOrO 000pYIOBaHUs: TIEPCOHATBHBIN KOMIBIOTEP, MYIbTUMEIUHHBIA TPOEKTOpP, SKPaH; -
crienualn3upoBaHHas MeOellb: pabodyee MecTo IpernoaaBaTens, padoune Mecra odyuatouuxcs (80), cranmoHapHas
I0CKa, BeIkaTHasA, nocka, Windows 8.1 Professional x86/64

(akamemuueckas moamucka DreamSpark Premium), LibreOffice 4.3.2.2 (nmumensus GNU LGPL v3+ u MPL2.0).
35.2. YueOnas ayauTopust JJisi IPOBEJCHUS 3aHITUN MPAKTUYECKOTO THUIIA, TPYNIOBBIX KOHCYIBTAUH, TEKYIIETO
KOHTPOJIA U IPOMeKyTouHO# arTtecTammu: Ne 710 yueOHbIN Kopiryc Ne 1.

- CHeTIMaTu3upoBaHHas MeOelb: pabodyee MECTO penofaBares, padbodne mecta odydatomuxcs (20), crarmoHapHast
J0CKa, IEMOHCTPALIMOHHBIE TJIaKaThI;

35.3. TlomemieHus ajisi CaMOCTOSITEIbHONM PabOTBHI C BO3MOXKHOCTHIO MOAKIIOUCHHUS K ceTd « HTepHeT» U
obecriedeHneM JI0CTyIa B IEKTPOHHYIO HH(POPMAIIMOHHO 00pa30BaTelIbHYIO CPEIy OpraHU3aIlium:

YHUTaNbHBIC 3AJ1bl, y4eOHbIe Kopiyca 1, 6. Aapec: r. JoHeuk, yi. Yemockunies 163a, r. lonenk, yin. Aprema 94.
KommbloTepHasi TeXHMKa C BO3MOXKHOCTBIO TOJKIIOUEHHST K ceTh «MHTepHeT» M oOeclieueHHeM JoCTyna B
ANIEKTPOHHYIO HH(POpPMAMOHHO-00pazoBatenbHyo cpeny (DMOC T'OY BIIO JOHAVYUI'C) m snekTpoHHO-
oubaroreunyio cuctemy (OBC IPRDOOKS), a Takke BO3MOXXHOCTBIO HHAWBUIYAILHOTO HEOTPAHHYEHHOTO J0CTYIIa
obyuatomuxcst B ObC u DMOC nocpencrsom Wi-Fi ¢ iepcoHanbHbIX MOOMIIBHBIX YCTPOMCTB.

Cepsep: AMD FX 8320/32Gh(4x8Ghb)/4Tb(2x2Th). Ha cepBepe ycraHOBieHa CBOOOIHO paclpocTpaHseMast
onepanuonnas cuctema DEBIAN 10. MS Windows 8.1 (JIuiieH3MOHHasi BEpCHs ONEPAIIMOHHON CHCTEMBI
NOATBepXkIeHa cepTudukaramu momHHOCTH cuctembl Windows na kopmyce I1K), MS Windows XP
(JIutieH3MOHHAsI BEpCHsl OTIEPAIIMOHHON CUCTEMBbI TIOITBEPIKACHA CePTUHUKATAMU MO ITHHHOCTH cucteMbl Windows
Ha kopmyce [1K ), MS Windows 7 (JIuiieH3HOHHas BEpCHs ONIEPAIMOHHON CHCTEMBI TIOATBEP)K/ICHA CepTU(UKaTAMU
nonrHHOCTH cucteMbl Windows Ha kopmyce T1K ), MS Office 2007 Russian OLP NL AE (siutiensuu Microsoft Ne
42638778, Ne 44250460), MS Office 2010 Russian (numensun Microsoft Ne 47556582, Ne 49048130), MS Office
2013 Russian (mumensuu Microsoft Ne 61536955, Ne 62509303, Ne 61787009, Ne 63397364), Grub loader for ALT
Linux (muamemsus GNU LGPL v3), Mozilla Firefox (mmuensus MPL2.0), Moodle (Modular Object-Oriented
Dynamic Learning Environment, munensuss GNU GPL), IncScape (mumensust GPL 3.0+), PhotoScape (numensms
GNU GPL), 1C ERP VII, 1C 3VII (GecmiatHble o0auHble pelIeHUs sl 00pa3oBaTEeNbHBIX YUPEKACHUH OT
1Cfresh.com), OnlyOffice 10.0.1 (SaaS, GNU Affero General Public License3)

83015, JHP, r. lonenk,

PA3JIEJI 5. ®OH/I OHEHOYHbIX CPEJICTB

5.1. KoHTpOJIbHBIE BONIPOCHI M 3aaHNs

Pazgen 1

1.What is your qualification?

2.Where did you study?

3.What subjects did you study?

4.What are the main problems concerning graduates’ employment?

5.What kind of job would you like to have?

6. What are similar problems between graduates in our republic and abroad?
7.What are the main parts of a CV?

8. What should you write if you do not have any experience because you are a graduate?
9. Why is cover letter necessary?

10. What is the structure of a cover letter?

11What four groups of questions that are usually asked at the interview?
12.Give examples of some of the questions.

13.How would you answer these questions?

14. What are the most important points of job contract?

Paspen 2
1. What are the main tvoes of contracts?




2 .What are the the psrts of the contracts?

3. What circumstances are called “force majeure”?
4. How should you prepare for negotiations?

5. How can a good negotiator be characterized?

6. What are the main steps of negotiations?

7. What is the structure of the presentation?

8 .How should you prepare for the presentation?
9. What are the main requirements for the slides?

Paznen 3

1. Are you a risk-taker? What risks have you taken?

2. What sort of risks do businesses face (for example: financial risks, environmental risks)? Can you give some
examples?

3. Give one example of internal risk and one example of external risk.

4.What is the role of a manager?

5. How important are these factors in judging the success of a manager?

6. Think of at least two advantages and two disadvantages of working in teams.

7. What are the advantages and disadvantages for a private individual of borrowing money from these sources?

8. What do you think these sayings mean? Do you agree withthem? 1 Money talks. 2 Don't put all your eggs in one
basket.

9. What would you like to raise money for, and how would you do it?

5.2. Tembl NCbMEHHBIX padoT

1.Describe the algorithm of looking for a job.

2.Write a job advertisement

3.Write a letter to an imaginative employer trying to persuade him to that young employees have their advantages.
4.Make up a CV.

5.Write a letter of application

6.Make a list of 10questions you may be asked during an interview.

7.Write answers to your questions

8.Translate the part of the contract from English into Russian

9.Write an essay on the importance of negotiations in business

10.Write an essav on the importance of neqotiations in business

5.3. @oHA OLEHOYHBIX CPEACTB

®oH/1 OLIEHOYHBIX CpeIcTB AucuuIuIHHEI "[IpodeccronanbHO-0pHEeHTUPOBAHHBIH HHOCTPAHHBIN S3bIK" pazpaboTan
B COOTBETCTBHH C JIOKAJIbHBIM HOpMAaTUBHEIM akToM ®I'BOY BO "ITOHAVYUI'C".

@®oHa o1eHOYHBIX cpeacTB nuciuiunHbl "[IpodeccnonanbHO-OpUEHTUPOBAHHBIH MHOCTPAHHBIN S3bIK" B TIOJIHOM
00BEME IIPEJICTABIEH B BUIE NPHUIOKEHN K gangomy PITJIL.

5.4. IlepevyeHb BH/I0B OLICHOYHBIX CPEICTB

KonTposbHas paboTra - KOMIUIEKT KOHTPOJIBHBIX 33JaHUH 110 BapHaHTaM

Jluckyccus - mepedeHb AUCKYCCHOHHBIX TEM IS MPOBEICHIHSI KPYTJIOTO CTOJIA, TUCKYCCHH, TTOJICMHKH,
UCITyTa, 1ebaToB

PaGouas Terpanb

CobecenoBaHue - BOIPOCH IO TeMaM/pa3/ieliaM JUCIUTUIAHBL

TecToBrle 3ananus - DoHA TECTOBBIX 3aaHUI

Occe - TemaTnka 3cce

PA3JIEJ 6. CPEACTBA AJAIITAIUU ITPEIIOJABAHUA JUCIHUIIVIMHBI K
HOTPEBHOCTAM JIMI] C O'PAHUYEHHBIMUA BO3MOKHOCTSAMMU 310POBbA

B ciydae HeoOxoauMocTH, 0OydaromIMMCSI M3 YHCIA JMI C OrPAaHWYCHHBIMH BO3MOKHOCTSIMH 3JOPOBBS (IO
3asBJICHUIO O0Y4YalOLIErocsl) MOTYT IMpeJlaraThCsi OOHM U3 CIEIYIONIMX BAPHUAHTOB BOCHPHUATHS MH(YOPMAINH C
YY€TOM MX MHAMBUIYAJIBHBIX ICUXO(HU3NIECKUX 0COOEHHOCTEH!

1) c mpuMeHeHHeM MIEKTPOHHOr0 00yUYEeHHS M JUCTAHIIMOHHBIX TEXHOJIOTHH.

2) ¢ IpUMEHEHNEM CIIeLMaILHOTO 000pYI0BaHMs (TEXHUKH ) ¥ IPOrPaMMHOT0 obecneueHus, nmeromuxcs B ®I'bOY
BO "JOHAYUI'C".

B npouecce 0OyueHus npu HEOOXOAUMOCTHU JUISl JIMLl C HAPYIIEHMSIMHU 3pEHHS, CIyXa U OIOPHO-IBUraTEIbHOTO
amnmnapaTa MpeIoCTaBIAIOTCS CIEAYIONNE YCIOBUS:

- IS TUI] ¢ HapYLICHUSIMH 3PEHUS: Y41eOHO-METOJMYECKIE MaTepHabl B IeYaTHOH GopMe yBeTUIEHHBIM




mpudroMm; B (GopMe 3JIEKTPOHHOIO OOKyMeHTa; B (opMme ayauodaiina (mepeBoj ydeOHBIX MaTEpHAIOB B
aymuodopmar); WHIUBUAYaIBHBIC 3aJIaHUS M KOHCYJIbTAIINH.

- IS JIMIL C HAPYIISHUSMHU CITyXa: Y9eOHO-METOAMYECKUE MaTepUalbl B MeYaTHOH (opMe; B PopMe 3JIEKTPOHHOTO
JOKYMEHTa; BHUJCOMAaTepHalibl C CyOTHUTpaMy; WHAWBUAyalbHbIE KOHCYIbTAlMM C  TPUBJICYCHUEM
CYpIIOTIEPEBOTUHKA; WHIUBUIYaIbHBIC 38JJAHNS U KOHCYJIbTAIIHH.

- Ui JIUI] C HAPYIICHUSMHU OIOPHO-IIBUTaTEeILHOTO ammapara: y4eOHO-METOJUYSCKUe MaTepHuaiabl B IEUYaTHOU
(dbopme; B hopMe ICKTPOHHOTO JIOKYMEHTa; B hopMe ayanodaiiia; WHAUBUyaTbHbIC 3aaHUS U KOHCYJIbTAIUH.

PA3JIEJI 7. METOJNYECKUE YKA3AHMS /151 OBYYAIOIIINXCS IO YCBOEHUIO
TACIATLITAHBI

CamocTtoATenbHasa paboTta obydyaroweroca — HeobxogMmoe yc/loBME YCBOEHWMSA MHOCTPAHHOTO A3blKa.
Ons  ycnewHoro OCBOEHMA AUCUMNAWHBLI ObyYalowmMmca cieayeT MpUAEPXKMBaATbCA CAeayroLmnX
pekomeHaauumn:

1. 3aHMMATbCA MHOCTPAHHbIM  A3bIKOM  PeryiapHo, TaK KaK CUCTeMaTUMYecKne 3aHATUA
CNOCOBCTBYIOT yCNEeLWHOMY YCBOEHUIO MaTepurana, a Tak:Ke BbINONHATbL BCE 3aZaHMA U NPUAEPKUBATLCA
pekoMmeHgauunii npenogasartens;

2. Bectm nunyHble 3anucu (CJ'IOBapb, 3aMETKM Pa3/ZIMYHOTIO BVI,CI,a), KOTOpbleé nNno3BONAKOT
MCNoNb30BaTb UX B Ka4YeCTBe CNpaBoO4YHOro matepmnazsa N HEOAHOKPATHO K HAM BO3BpPAaLWLaTbCA.
3. an noaroToske 3ap,aHm71 no 4YTeHUto, cneayetr nosib3oBaTtbCA CaAOBapAMU, BbINUCbiIBaA BCeE

He3HakoMble cnoBa. OHW NOMOrYT HaZ AanbHelwel paboTol Hag TekcTom. Mocsie NPoYTEHMA TeKcTa
HeobXoAMMO BbIMONHUTL 334aHUA, NPUNAraloWwmnecs K HeMmy AN NPOBEPKM NOHMMAHUSA ero CoAepKaHmaA
M NpoBepuTb ceba No KAtovam;

4. MpucTynasa K paboTe Hag NPOCNYLIMBAHWEM TEKCTa, HEOBXO4MMO, NPeXKae BCEro, 03HAKOMMUTLCA
C 33Z@aHMEM M MPOCMOTPETL ero cogeprkaHue. MNocne Nepsoro NPOCAyLWMBAHUA BbINONHAOTCA 3a4aHUA
Ha oblwee NOHMMaHWE NPOCAYLIAHHOro, MOCAe BTOPOrOo — HAa MOHMMaHWe aeTanei. OgHaKo, npu
camocToATeNbHOM paboTe Haa ayaAMPOBaHUEM TEKCT PEKOMEHAYETCA NPOCAYLIATb HECKO/IbKO pas, NoKa
ero cogepaHve He 6yaeT MOHATHO. Mpu HEOBXOAMMOCTM MOMKHO BOCMO/b30BaTbCA pacnedyaTKomn
TeKcTa. [pn 3ToM pekomMeHAayeTcA BbiNUcaTb BCE HOBbIE C10BA, YCBOWUTbL UX 3HadYeHue. Mocne 3Toro, TeKCT
pPeKoMeHAyeTCa NPOCAyLWaTh eLle pas.

5. Bce ycTHble cOObLWLEHMA A0/MKHbI MMETb BCTYMN/JEHUE, OCHOBHYIO 4YacTb W 3aKkaouveHue. Mpwu
MOArOTOBKE YCTHbIX COODOLLEHMI cnepyeT TWATENbHO OTPENeTMPOBATb CBOE BbICTYM/IEHME: BblyYUTb
HOBbl€ C/10Ba U UX NPOU3HOLLEHWE, NPOAYMATb MHTOHALMIO, May3bl, XecTbl U.T.4. MpU UCNONb30BaHMM
HarnaaHblx cpeacts (Power Point, KapTUHKW, Hagnucu) npuaepXKuBaTbca OOWMX NpaBun  UX
COCTaBNEHMUA U UCNO/Ib30BaAHUS;

6. Kak #“ ycTHble coObLLeHUs, TBOPYECKME MUCbMEHHbIe 334aHuA (COYMHEHMA, 3cce, NUCbMA,
aHHOTALMK), UMEIOT CNEeAYIOLLY0 CXeMy: BCTYMIeHMe, OCHOBHAA YacTb, 3aK/l04YeHUe, KOTOpon cneayet
CTPOro npuaep:KmsaTbcA. Bce nNMCbMeHHble 3afaHuA, BK/OYasA YNparKHeHWs,  Bcerga cneayet
NNenocTarNATh HA NDORENKV NDEeN0NARATENIO C 1INk UCANARNEHUSA OlIUBOK U nX aHaAnNmnM3lAa.
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MHOCTPAaHHBIA fA3BIK» COOTBETCTBYET BCEM TpEeOOBAHUSAM K pealM3alldd IpPOrpaMMbl U MOMKET OBbITh
PEKOMEHI0BaHa K HCIOJb30BaHHIO.
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PA3JEJI 1.
IHACITIOPT ®OHJJA OHEHOYHbBLIX CPEJACTB
no aucuuiuinge (moayJo) «IpodeccuoHaIbHO-OPUEHTUPOBAHHBIN
UHOCTPAHHBIU A3BIK»
1.1. OcHoOBHBIE CBeJICHUS O TUCUMUILTIMHE (MO1YJIe)

Tabmura 1
XapakTepucTUKA TUCUUTIITUHBI (MOIYJIs)
(cBegeHust cOOTBETCTBYIOT pazneny PIIJI)
O6pazoBartenbHas
OakayiaBpuaT
mporpamma
Hanpagnenue moarotoBku 38.03.02 MeHemKMEHT
MeHeKMEHT BHEITHEAKOHOMHYECKOM
[Tpodunb
NESTEILHOCTH
KonnuectBo pas3nenos 3
JUCITUTUTHBI
Yacte 00pa3oBaTenbHOM
P B1.B.10
MIPOTPaAMMBI
cobeceoBaHUE, 3CCE, CHUTYAIIMOHHBIC
3alaHusl, JUCKYCCHS, TIOJICMHKA, JTUCITYT
dopmbl TEKYILEro o > ACRY ’ » ARCIUT,
Keiic-3a/1a4a, JOKJajl, COOOIIEHHUE, TECTOBBIC
KOHTPOJIS N
3a/1aHusl, 3a/IaHus o JIeTI0BOM
KOPPECTIOHICHITNHU, KOHTPOJIbHAs paboTa
Iloxazamenu Ounas dhopma 00yueHus
KommuecTBo 3a4ETHBIX 14
eAUHUI] (KPEJIUTOB)
Cemectp 3,4,5,6,7,8.
Oowan mpyooemkocmo 504
(akadem. uacoes)
Ayoumopnasn
KOHmakmuasa pabdoma:
JlekunoHHbBIE 3aHATUA
[IpakTU4ecKue 3aHsATHSI 36/36/36/36/42/42
CemMuHapCKUE 3aHIATUS
CamocrosiTesibHasI
34/34/34/34/64/37
padora
KonTpoub
Dopma npomedncymouHou
P P Y 3auet/3auer/3auet/3aueT/3aueTIK3AMEH
ammecmayuu




1.2. IlepeyeHb KOMIETEHUMH € yKa3aHHMeM 3TanoB (POPMHUPOBAHUS B
npouecce 0CBOEHHs1 00pa3oBaTe/JbHOMH NMPOrPaMMBbI.

Tabmuma 2
[lepedyeHh KOMIICTCHITUI U X JICMCHTOB
WNuaukatop *JJIEMEHTBI rexc
KomreTeHisi | KOMIIETEHIIMHU U €T0 WHIUKATOpa
dbopMyIupOBKa KOMIETEHIIUU CMEHTE
3name:
- O0COOEHHOCTH H
CTHIH
mpodeccuoHanbHOTO
OOIIICHUST B YCTHOM U YK-4.4 3-1
IIUCbMEHHOH (hopmax
Ha UHOCTPAHHOM
SI3BIKE;
- OCOOEHHOCTH H
CTHIIH
po(ecCUOHATBHOTO
YK-4 Cnocoben OOIlIeHUsT B YCTHOM U
OCYIIECTBIIATD NUCbMEHHOM (hopmax
ACJIOBYIO Ha MHOCTPAHHOM
KOMM}Z'HI/IKaLII/IIO B | yK-4.4 Criocober | 13PKE;
YCTHOM U - sHaeTr | YK-4.43-2
. OCYIIIECTBIIATh
MUCHEMEHHOMN KOMMYHHKAIMIO  Ha 0COOEHHOCTH
(opmax na UHOCTPAHHOM SI3bIKE B Hafmcanm “
rOCyJIapCTBEHHOM CHTYAISIX O(POPMJ?HHH
SI3BIKC npodeccnonansuoro | o oPoH
Poccuiickon o0ILEHHsS B YCTHOM H AOKYMCHTALMH ¢
Denepannu u MUCbMEHHOM (hopmax YHACTOM .
HHOCTPAHHOM(BIX) npogeccuoHaIbHON
s3p1Ke(aX) JETEILHOCTH;
- ocobernoctn u | YK-4.43-3

CTHJIH
poeccuoHaITbEHOTO
oOlIeHHs] B YCTHOM U
MUCBMEHHOU (hopmax

Ha MHOCTPaHHOM
SI3BIKE;

- 3HAET
0COOEHHOCTH
HaIlMCaHUs U
obopmiIeHUs

b1 (S (0):70) %1

JIOKYMEHTAIUU c




Komnerenmus

Nnupukarop
KOMITIETEHIIUU U €rO
dbopmyIUpoBKa

*JJIEMEHTBI
UHIUKAaTOpa
KOMIIETEHIINHU

Huanexc
JJIEMEHTA

Y4ETOM
npodeccuoHaIbHON
JIeSITEIbHOCTH;

- COLMOKYJIbTYPHBIE
0COOEHHOCTH
oO0IIeHus Ha
UHOCTPAHHOM SI3BIKE
B YCTHOM 51
MMMCbMEHHOM
dbopmax.

Ymemo:

- oOmarbcs  Ha
WHOCTPAHHOM SI3BIKE
B YCTHOM u
MACbMEHHOU
dbopmax, y4uUTHIBAs
OCOOEHHOCTH
npogeccuoHaIbHON
NeATEIIbHOCTH;

VYK-4.4 V-1

- oOmarbcs  Ha
WHOCTPAHHOM SI3BIKE
B YCTHOU v
MMICbMEHHOMN
dbopmax, y4dUTHIBAs
OCOOCHHOCTH
npodeccuoHaIbHON
NEeATETHbHOCTH;
- U 00pabarbiBaTh
KOPPECIOHICHIIUIO
COCTaBJIATh IHCHMa
po¢heCCUOHAIBHOTO
COJICpKaHUS;

VYK-4.4VY-2

- oOmarecs Ha
WHOCTPAHHOM SI3BIKE
B YCTHOM 151
MMUCbMEHHOMN
dbopmax, yuuTHIBas
0COOEHHOCTH
npodeccuoHaaIbHON
NEesTEIbHOCTH;

- o0pabaTbiBaTh
KOPPECTIOHJEHIIUIO U

VK-4.4V-3




Komnerenmus

Nnupukarop
KOMITIETEHIIUU U €rO
dbopmyIUpoBKa

*JJIEMEHTBI
UHIUKAaTOpa
KOMIIETEHIINHU

Huanexc
JJIEMEHTA

COCTaBIISITh  MTHUChMa
po(heCCUOHATTLHOTO
COJIepKaHUS;

- YYUTHIBATh
COIMOKYJILTYPHBIE
(GakToOphl B JI€JI0OBOM
YCTHOM Y TUCHMEHHO
OOIIICHUY,

Braaoemes:

- WHOSI3BIYHOMN
TEPMHUHOJIOTUEH,
JIOCTAaTOYHOU TS
mpoeccuoHaIbHOTO
oOl1IeHus B IIpeienax
V3y4YECHHOU
TeMaTUKHU;

VYK-4.4 B-1

- WHOSA3BIYHON
TEPMHUHOJIOTHUEM,
JIOCTaTOYHOU TS
mpodeccuoHanbHOTO
oO1IeHus B Ipeienax
WU3Y4YEHHON
TEMAaTHUKH;

- 3HAHUSIMU O BUJAX
JTOKYMEHTAIu! B
npodeccuoHaIbHON
coepe, ux
SI3bIKOBBIMU u
CTUJIUCTUYECKUMU
0COOCHHOCTSIMU:

VYK-4.4 B-2

- TEPMHHOJIOTHEN,
JIOCTaTOYHOU JUISL
poeccCuoHaTBEHOTO
oO1eHus B mpeenax
V3y4YECHHOU
TEMaTHUKH;

- 3HAHUSAMH O
BUJIAX
JIOKyMEHTAIUU B
npodeccuoHaaIbHON
coepe, ux
SI3BIKOBBIMU U

VK-4.4 B-3




Komnerenmus

Nnupukarop
KOMITIETEHIIUU U €rO
dbopmyIUpoBKa

*JJIEMEHTBI
UHIUKAaTOpa
KOMIIETEHIINHU

Huanexc
JJIEMEHTA

CTUJIMCTUYECKUMU
0COOEHHOCTSIMU;

- nprueMamu
VCIIOJIb30BaHUs
COIIMOKYJIbTYPHBIX
3HAaHUW B YCTHOM U
NUCbMEHHOM
oO1eHnn Ha
MHOCTPAaHHOM SI3BIKE.

YK-4.5
Hcnons3yer
UH(OPMAIMOHHO-
KOMMYHHUKAIIHOHHBIE
TEXHOJIOTUH npu
MOWCKE HEOOXOAMMOM
uHbopMaIuu B
mpolecce  peleHUs
po¢eCCHOHATIEHO
OPUEHTHUPOBAHHBIX
KOMMYHHUKATHBHBIX
3aa4y

3names:

- CIOCOOBI MOUCKA U
npuema
nmpodeccuoHaIbHO
OPUEHTUPOBAHHOMN
uH(popManuu Ha
MHOCTPAHHOM SI3bIKE
B ceTu VHTEpPHET;

YK-4.5 3-1

- CIOCOOBI
MoucKa M IpueMa
npodeccruoHanbHO
OPUEHTUPOBAHHOU
uHbopMaIuu Ha
UHOCTPAHHOM SI3BIKE
B cetu UHTEpHET;

- 0COOEHHOCTH
UCIIOJIb30BAHUS
JBYSI3BIUHBIX OHJIAHH
CIOBaped M JpYyTux
HNutepHer pecypcos
B
npo¢eCCUOHATTBHBIX
HEeJsX;

YK-4.5 3-2

- CIOCOObI
MoucKka ¥ TmpueMa
npodeccruoHanbHO
OPUEHTHUPOBAHHOU
uH(popMauu Ha
MHOCTPAHHOM SI3bIKE
B cetu MHTEpHET;

- 0COOEHHOCTH
UCIIOJIb30BAHUS
JIBYSI3bIYHBIX OHJIAMH

YK-4.53-3




Komnerenmus

Nnupukarop
KOMITIETEHIIUU U €rO
dbopmyIUpoBKa

*JJIEMEHTBI
UHIUKAaTOpa
KOMIIETEHIINHU

Huanexc
JJIEMEHTA

CIOBaped W JpYyrux
HNutepuer pecypcoB
B
npodeccuoHambHbIX
LETIsX;

- MeTonubl oTOOpa
npodeccruonanbHON
WHOSI3BIYHOMN
uHbopMaIuu B
COOTBETCTBUU c
IIOCTABJICHHOU
3ajauei;

Ymemo:

- HaXOJUTh
npo(ecCHOHATBHYIO
MHOSI3BIYHYIO
UH(OPMAIUIO B CETH
NuTtepuer B
COOTBETCTBUU C
IIOCTaBJICHHOU
KOMMYHHUKaTUBHOU
3aja4en

YK-45V-1

- HAaXOJIUTh
npoeccuoHaIbHY 0
WHOSI3BIYHYIO
UH(OPMAIUIO B CETH
NuTtepuer B
COOTBETCTBUU c
IIOCTABJICHHOU
KOMMYHHUKAaTUBHOU
3as1adyei

- II0JI30BATHCS
MHOSI3bIYHBIMA
CIIPaBOYHBIMU
MaTepruajlaMi B CETH
WnrepHer;

YK-45V-2

-HaXOAUTh
npodeccuoHaIbHYIO
WHOS3bIYHYIO
uH(pOPMAIUIO B CETH
HNuTepner B
COOTBETCTBUU C

YK-4.5VY-3




Komnerenmus

Nnupukarop
KOMITIETEHIIUU U €rO
dbopmyIUpoBKa

*JJIEMEHTBI
UHIUKAaTOpa
KOMIIETEHIINHU

Huanexc
JJIEMEHTA

IMOCTAaBJICHHOU
KOMMYHHUKAaTUBHOU
3a7a4uen
MOJIb30BAThCS
HWHOSI3bIYHBIMU
CIIPAaBOYHBIMU
MaTepuaiaMi B CETH
WnTrepHer;

- oOpabateiBaTh U
pelaKTUPOBATh
0100paHHbBIN
Martepua, TUIst
HCTI0JIb30BaHUs B
yueOHOI
JEATEIIbHOCTH.

Bnaoembs:

- 3HAHUSAMU
npo¢eCcCUOHAILHO
OPUEHTHUPOBAHHOTO
WHOCTPAHHOTO SI3bIKA
TUTS MIOKCKA
HE0OXO0IMMOM
uH(popMaIMK B CETH
WnrepHer;

VYK-4.5 B-1

- 3HAHUSIMHU
npo¢eCcCUOHATILHO
OPUEHTUPOBAHHOTO
WHOCTPAHHOTO SI3bIKa
TSt TIONCKa
HEO0X0IUMOI
uH(pOpMaIMK B CETH
HNuTepner;;

- YMEHUSIMU
HCIIOJIb30BATh c
WHOSI3BIYHBIC OHJIANH
ClIOBapu U JApyrue

uH(OPMAaIIMOHHbIE
pecypcbl LTSt
penieHus

npodeCcCUOHATILHO

YK-4.5 B-2




Komnerenmus

Nnupukarop

KOMIICTCHIIMHU U €T'O

dbopmyIUpoBKa

*JJIEMEHTBI
UHIUKAaTOpa
KOMIIETEHIINHU

Huanexc
JJIEMEHTA

OPUEHTUPOBAHHBIX
3a]1a4;

- 3HAHUSIMU
po¢hecCuOHaTBHO
OpPUEHTHUPOBAHHOTO
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VYK-4.5 B-3

TaOmuma 3

Jranbl GOPMHUPOBAHMS KOMIIETEHIIUI B MPOLecce 0CBOCHHUS OCHOBHOM
00pa3oBaTeJIbHOM NMPOrPaMMBbI

N KonTpommpy Kon
| emblIe pa3aeibl Ho | nanukato
N HanMmeHnoBaHue OIIEHOYHOT'O
(Templ) Mep pa *
II cpencTBa
I JTUCLIHIUIMHBL | CEMeCTpa | KOMIIETEH
(Momyst) 017051
1 Tema 1.1. VK- | YcrHblii onpoc
1 MexayHapoiH 3 4.4 YK - | (cobecenoBaHue,TUCKyCCHs),
' BIi PBIHOK 4.5 TECTOBBIE 3aJaHUS




OsHUC

4.5

Tema 1.2. VK- YcrHbIi Ompoc
OTHYecKue 4.4 VK - (cobecenoBanmue,
HOPMBI U ' 45 JTUCKYCCHS1),TECTOBBIE
ounsHec ' 3aaHus
Tena VK- YcTHBIN OIpocC
13 4.4 VK - (cobecenoBanme,
JugepcTso 45 JIMCKYyCCHs), TECTOBEIE
3aJIaHUs
Tema VK- YcTHBIN Ompoc
14, 44 VK - (cobecenoBanme,
KOHKypeHIs 45 JTUCKYCCHS), TECTOBBIE
3aJIaHus
Tema 2.1 VK- | YcrHbiit OmpocC
[IpaBuna 4.4 YK - | (cobecenoBanue,
oOIIIeHUs B 4.5 JTUCKYCCHS), TECTOBbIE
JICOBBIX 3a/1aHus
KpPYyTaxio
Tema VK- | Ycrabliii onpoc
2.2. 4.4 YK - | (cobecenoBaHue,IuCKyccusl),
MexnyHapoiH 4.5 TECTOBBIC 3aJaHUS
bIC PHIHKU
Tema 2.3 VK- | VYcrabiit Ompoc
HenoBoe 4.4 YK - | (cobecenoBanue,
oO1eHue 4.5 JTUCKYCCHS), TECTOBBIC
3aJIaHUs
Tema VK- | YcrHbiii OIpocC
2.4. Ilena 4.4 YK - | (cobecenoBanue,
ycrexa. 4.5 JIMCKYyCCHs), TECTOBbBIC
3aJTaHUS
Tema VK- | Ycrabiii OIpocC
3.1. PaGota u 4.4 YK - | (cobecenoBanue,
MOTHBALUS 4.5 JICKYyCCHs), TECTOBBIE
3aJIaHUs
Tema YK-| YcrHbiit OIIpOC
3.2. Pucku 4.4 YK - | (cobecenoBanue,
4.5 JICKYyCCHs), TECTOBBIE
3aJTaHUSI
Tema VK- | Ycrabiii OIpocC
3.3.Ctunu 4.4 YK - | (cobecenoBanue,
MEHEIKMEHTA 4.5 JIMCKYyCCHs), TECTOBBIC
3a/1aHusl
Tema YK- | Ycrablii OIpocC
3.4.bnarococt 4.4 YK - | (cobecenoBanue,




JIMCKYCCHSA),
3aJTaHus

TCCTOBBIC

PA3JIEJ 2.

TEKYIIU KOHTPOJIb IO JUCIUTIJIMHE (MO1YJIIO)
«IIpodeccnoHaILHO-OPUEHTUPOBAHHBIH HHOCTPAHHBIH A3BIK»

TeKylmmi KOHTPOJIb 3HAHUN UCITOJIB3YETCS JJISI ONIEPATUBHOTO U PETYJIIPHOTO
yHOpaBiieHUs] y4eOHON NeATeNbHOCTBIO (B TOM YHCIE CAMOCTOSTENIBHOU pabOTOi)
oOydJarommxcs.

B ycrnoBusix O0aquIbHO-PEHTHMHTOBOM CHUCTEMBI KOHTPOJISI PE3YyJbTaThI
TEKYIIEro OIEHHWBAHMS OOYYAIOMIETOCs HCIONB3YIOTCS KakK IoKa3aTelb ero
TEKylIEero peuTuHra. TeKylMril KOHTPOJb YCIIEBAEMOCTH OCYIIECTBIIIETCS B
TEYEHUE CEMEeCTpa, B XO0JI€ TOBCEIHEBHOM Y4eOHOM pabOoThl 10 WHIUBUYATBHON
VHULMATHBE Ipenoaasaresss. JlaHHBIA BUJ  KOHTPOJA  CTUMYJIUPYET Yy
0o0y4aroImerocss CTpeMJICHUE K CUCTEMAaTHUYECKON CaMOCTOSITENIbHON paboTe Mo
W3YUYCHUIO JTUCHUIUIUHBI (MOIYJIA).

(6ayTbHO-PEUTHUHTOBAsI CUCTEMA)

Ta0Omuma 2.1.
Pacnpenenenue 6aioB 1o BujaM y4eOHOM A€ TEIbHOCTH

HaumenoBaHu Bun 3aganus
P T
e Paznena/Temsl 37 C3 Be 3 P 7
YO* | T3* P3* ero P (CP) 3*
3a
TeMy
P.1.T.1.1.. 510 10
MexayHapoaHbIi 5 20 |15 5
PBIHOK
[
P.1.T.1.2 Dtuueckue 5 H 20 | 15 5 10
HOPMBI U OHM3HEC 10
Bcero 100 6 10 10 20 40 | 30 10 20
[
P.1.T. Tema 5 510 20 15 5 10
1.3.JIunepcTBO
[
P.1.T. Konkypenmus : 510 20 15 5 10
Bcero 100 6 10 20
10 20 40 30 10
P.2.T. Tema 2.1 510 10
[TpaBuna oOrieHus B f 20 15 5
JIETIOBBIX KPYTaxio
P2.T 2.2. 810 10
MexayHapoaHbie 5 20 15 5
PBIHKH




Bcero 100 0 10 10 20 40 30 10 20
P.2.T. 2.3 JlenoBoe 5 5 10 20 15 5 10
oOrieHue
P.2.T. Tema2.4. 5 10 10
[lena ycnexa 5 20 15 5
HUroro: 1000 10 10 10 2 36 | 30 10 20
P.3.T3.1. : 5 10 20 | 15 5 10
Pabora 1 moTuBanus
3.2. Pucku f 710 20 | 15 5 10
Hroro: 1006 | 10 10 20 40 30 10 20
=
P.3.T3.3.Ctun : 510 20 15 5 10
A MEHEKMEHTA
=
3.4.biarococt : 510 20 15 5 10
OsIHUE
HUroro: 1006 | 10 10 20 40 30 10 20

2.1. PekoMeHAaMH 110 OLIECHUBAHUIO YCTHBIX OTBETOB 00y4ar0IIUXCH

C uenpl0 KOHTpOJS YCBOCHHS IMPONJIECHHOIO Marepuajia U ONpEIeSICHHS
YPOBHSI MOATOTOBJICHHOCTH OOYYAIOMIMXCS K M3YyYEHUIO HOBOM TeMbl B Hayalie
KKJIOTO CEMUHAPCKOTO/TIPAKTHUYECKOTO 3aHATUS TMPEernojaBaTeeM IPOBOIUTCS
WHUBUyaJIbHBIN WM (PPOHTATBHBIN YCTHBIM OMPOC MO BHIMOJHEHHBIM 33/IaHUSIM
MPEIBIAYIIEH TEMBI.

Kpurepun ouenku.

Ouyenka «omauuHoy» CTaBUTCS, €CIU 00yUYarOIIMIC:

1) moaHO M apryMEHTUPOBAHO OTBEUYAECT MO COACPIKAHUIO BOMIPOCA;

2) oOHapyXuBaeT TNOHUMAHHUE MaTepuaiga, MOXET OOOCHOBATh CBOU
CYXKJICHUS, TPUMEHUTh 3HAHUS HA TTPAKTUKE, TPUBECTH HEOOXOAUMBIE TIPUMEPHI;

3) uznaraeT Marepuall IMOCIEAOBATEHO U MPaBUIBHO, C COOMIOACHUEM
HUCTOPUYECKON U XPOHOJOTUUECKOMN MOCIeI0BATEIbHOCTH;

Ouenka «xopowio» — CTaBUTCS, €CIU OOy4aloIIMiCs JaeT OTBET,
YIOBIIETBOPSIIONIMN TEM >K€ TPEOOBaHUWSM, YTO WM JJISI OIEHKH «OTJIIMYHO», HO
JIOTYCKaeT OJ{HA-/IBE OIMOKU, KOTOPHIE CaM K€ UCTIPABIISET.

Ouenka «yooenemeopumenbHo» — CTABUTCS, €CIU OOyYaroOLIUICs
oOHapy>KHBaeT 3HAHWE U TOHNMAaHUE OCHOBHBIX MOJIOKEHUN JAHHOTO 3aJjaHusl, HO:

1) u3naraer matepuall HEMOJIHO W JIONMYCKAET HETOYHOCTU B ONPEACICHUN
MOHATUH WK (POPMYIUPOBKE MPABUI;

2) He yMeeT JOCTaTOYHO TIJIIyOOKO M J0Ka3aTelIbHO OOOCHOBAaTh CBOM
CYXKJICHUSI U IPUBECTH CBOU TIPUMEPHI;

3) u3naraet MaTepuas HeoCIeI0BATEIbHO U JJOMYCKAET OITUOKH.

BOITPOCHI JIJISA CAMOITIOAT'OTOBKH OBYYAIOIIIUXCA

Konumponupyemuwie pazoenwi Bonpocel ona noozomosku k
(memwt) oucyunaunvl (M00yn) UHOUBUOYATILHOMY / (PPOHMATEHOMY YCIHOMY /




RUCbMEHHOMY ORPOCY RO MeMAM OUCUURTUHDL
(modyns)

PA3JIET 1.

Tema 1.1. KauectBO
TOBapOB U YCIYT

1.1. Which of this idea do you agre
with: You get what you pay for?

Quiality not quantity.

2. Give an example of high quality
product or service?

3. How can manufactures garanture
product quality?

4.  Which companies make the best
domestic appliancies?

Tema 1.2. DrTuueckue
HOPMBI U OU3HEC

1. Discuss unethical activities. In your
opinion, which are the worst? Are any
common in your country?

2. Are some jobs/professions more
ethical than others?

3. What is the purpose of a business. in
your opinion? Is it just to make money?

4. What do you understand by the term
‘an ethical business'?

5. look at the situations_ Which do you
think are the most serious?

A new contact suggests that a payment
into his private bank account will enable a
company to win a valuable supply contract.

An employee informs some friends
about a company takeover before it is
generally known so they can buy shares and
make a profit.

A company is making copies of luxury
branded products and selling them in street
markets

Tema 1.3.JlunepctBo

1.Would you like to be a leader? Why?
Why not?

2. What conditions are important for
people starting new businesses?

3. Discuss the questions. 1 Which
modern or historical leaders do you most
admire? Which do you admire the least? Why?




4. Which modern or historical leaders
do you most admire? Which do you admire
the least? Why?

5. Do you think great leaders are born or
made?

6. Do you think first-born children make
the best lead What is the difference between a
manager and a leader?ers?

7

Tewma 1.4.KonkypeHIus

1. Are you competitive?

2. Are you fairly competitive or not at
all competitive?

3. If a colteague did something very
successful, would you feel pleased for them?

4. Have you ever felt you were logging
a dead horse at work?

5. Name some major players in the
following industries: automotive, telecoms,
computing, electronics, an industry you know
well.

PA3JIEJI 2.

Tema 2.1
OOIIIeHUs B JIETIOBBIX Kpyrax

[IpaBuna

1. Think of a good communicator
you know. Explain why he/she
Is good at communicating.

2. What makes a  good
communicator?

3. What other factors are
important for communication?
4, Think of a poor or bad

communicator you  know.
How could they improve their
skills? What advice would you

give them?

5. What irritates you most about
these forms of
communication?

Tema 2.2. 1. What brands do you know that

MexayHapoaHbIE PbIHKH

are marketed internationally?
2. What sort of advertising
campaigns does the brand use?
(Are they standardised or
adapted to local markets?)
3. What are the most famous
international brands in your




country? What sort of image
do they have a) at home, and b)
abroad?

4, What are some of the problems
companies may face when
they try to internationalise a
brand? (For example, brand

names)
5. What are some of the
advantages/drawbacks of

standardised global a What's
the difference between a
retailer and a wholesaler?

6. Give an example of an
expanding market in your
country.

Tema 2.3
oO1ieHue

JlenoBoe

1.  What are the most important
relationships for you a) at your place of work/
study, b) outside your place of work/ study?
Why?

2. Give an example of a company you
know which is good at building relationships
with its customers. How do they do this?

3. Where can you meet people to build
good business relations?

4. What examples are given of things
you can achieve if you have good guanxi?

5. What advice would you give to
someone trying to develop business
relationships in China?

Tema 2.4. Ilena ycnexa

1. What makes people successful? Add
four more words to the list in the box on the
left. Then choose the five most important

2. What nationalities are better at
building relationships than others at work?

3. What makes employees successful
and happy?

4. What makes people successful? Add
four more words to the list in the box on the
left. Then choose the five most important

5. What sort of risks do businesses face
in HRM?




6. What sort of things do companies
need to insure against in HRM?

PA3JIEJ 3.

Tema 3.1. Pabora u
MOTHUBALYS

1. Which of the factors would motivate
you to work harder?

For what reasons might you change
jobs? How often do you expect to do
so in your lifetime? Is changing jobs
often a sign of success in your culture?
3. Would you prefer a male or female
boss? Why?

What do you find satisfying and
frustrating about your work or studies?

2.

Tema 3.2. Pucku

1.

2.

Are you a risk-taker? What risks
have you taken?
What sort of risk does businesses
face (for example: financial risks,
environmental risks)? Can you give
some examples?

. What things do you and your family

insure against?
What sort of things do big
international companies need to
insure against?

Tema 3.3.Ctin
MEHEHKMEHTA

What is the role of a manager?

How important are these factors in
judging the success of a manager?
Which management style(s) would
you like to experience | have you
experienced?

How would you describe your own
management style? If you are not a
manager, what do you think your
management style would be?

Which management style do you
think gets the best out of people?

Tema 3.4.birarococrossaue

Think of at least two advantages and
two disadvantages of working in
teams

Do you think your group would
make a good team, based on the
results of the quiz? Why? | Why not?




3. Does a team always need a leader,
and if so, should a team change its
leader regularly?

4. Does tension between team
members make a team more
effective?

2.2 PexoMeHJAauMM 10 OLCHUBAHHUI) Pe3yJbTATOB TECTOBBIX 3aJaHMU
o0yyarimmxcs

B 3aBepiiennn u3ydeHUs KaKJI0TO paszjena JUCHUIUIUHBI (MOYJISI) MOXKET
MIPOBOJAUTHLCS TECTUPOBAHKE (KOHTPOJIb 3HAHUH 110 pa3ieily, pyOeKHbII KOHTPOJIb).

Kpumepuu oyenusanus. YpOoBEHb BBIIIOJTHEHUS TEKYIINX TECTOBBIX 3aJJaHUMN
olleHMBaeTcsl B Oamiax. MakcHMMalbHOE KOJHYECTBO OaIOB MO TECTOBBIM
3QJTAaHUSIM OTIPECIISACTCS MPeroaBaTelIsiM 1 IIpeacTaBaeHo B Tadmuie 2.1.

TecToBbIC 3a1aHUS TIPEICTABJIEHBI B BUJIE OLCHOYHBIX CPEJICTB U B TOJHOM
o0beMe IpeCTaBICHbI B OaHKE TECTOBBIX 3aJ]JaHUM B 3JIEKTPOHHOM Buje. B dhonae
OIICHOYHBIX CPEJCTB MPECTABICHBI TUIIOBBIE TECTOBBIE 3a/laHUs, pa3pabOTaHHbIE
JUISL U3YYEHUS] AUCUUTUIUHBI « IHOCTpaHHBIN S3BIK).

THUITIOBBIE TECTOBBIE 3AJIAHUA
JJIA TEKYHIETI'O KOHTPOJIA

PA3JEJI 1.
Tema 1.1 « KauecTBO TOBApPOB M yCJIYD».

1 Complete each of these sentences with the correct option.
1 Selim believed he deserved a , SO he just asked his boss for one.
a) target  b) progress c) promotion

2 It is useful to set your own goals and to think about the skills you need to
___ them.
a) reach b) make  c) master

3 In many countries, there are very few career for people without
formal qualifications.
a) plans b) breaks  c) opportunities

4 It is very inconvenient to have to work when you have young
children.
a) flexitime b) overtime c) time off

5 Anika attends lots of professional development seminars because she wants
to a career move.
a) take b) make  c)earn



6 If you want to get in your career, you have to have clear short-
and long-term goals.
a) ahead  Db) progress c) the sack

7 ‘Bright Sparks’ is an agency that helps school leavers on a
career plan.

a) offer b) decide c) take

8 It is not enough just to your best; you need to have ambitions as
well.

a) make b) work c) do

9 Sales representatives often earn a in addition to their salary
when they achieve their targets.
a) money Db) living  c) bonus

10  Multinationals often their employees excellent career
opportunities if they are willing to travel.
a) offer b) make  c) take

2 Complete the sentences using the words in the box.
take / do / evaluate / master / make
11 Do not always wait for your boss to tell you how well you are doing. You

also need to your progress yourself.

12 VIadimir is hoping to research in informatics.

13  Nandita’s dream is to a living as a public relations consultant.
14  Delegating tasks is an important skill to .

15 Max isonly 52, but he would like to early retirement.

3 Complete these sentences with the appropriate form (positive or negative) of
can, could or would.

16  Alex speak Chinese, but he is planning to start learning next
year.

17  Last year, our employees use the new software, so we hired a
consultant to teach them.

18 you like to take a career break?

19  Naruto get a promotion at GFS, so he wants to move to another
company.

20 Do you think you recommend one or two employment
agencies?

Tema 1.2. «KITHYeCKHE HOPMBI U OU3HECY.

1 Choose the six correct words from the box to complete the sentences.



warehouse / bulk / delivery / despatch / discount / enquire / payment / refund /
return / bargain / stock / sale

1 At that price, the car you bought was a real :

2 You cannot get a If you do not send back the goods in their
original packaging.

3 As we are always having storage problems, | think we should build a new

4 If there is a problem with any of the goods you receive, please

them within three days.

5 Our policy is to goods within 72 hours of receiving an order.
6 We offer a 5% on orders over $500.

2 Supply the missing word in each definition.

7 After- service is the help people get from the shop where they
have bought a product.

8 The street is the street of a town where many shops and
businesses are.

9 A -off period is the time when you can change your mind and
cancel an order.

10 A money back is a promise by the seller to give you your
money back if you are not satisfied with the goods you bought.

11  Your credit card are the name, number and expiry date on your
credit card.

12 Ifyou about, you go to different places to compare prices and
quality before you buy something.

13  If the goods you want are out of , it means that they are not
available.

14  If a shop gives you interest-free , it means that you can pay for
the goods after you have bought them, at no extra cost.

15 A IS a person or company that sells goods to people in shops.

LANGUAGE REVIEW: MODALS
3 Match the following sentence halves. Write your answers here:
16 17 18 19 20 21 22
16  Internet shopping is changing the face of business,
17  To be successful in both the online and offline world,
18  If you want to stay ahead of your competitors,
19  You will need your password every time you want to access our website,
20 All our admin staff are trained by our own IT specialists,
21  If you do not want to risk losing important data,
22  Not all consumers are very good at surfing the Internet,
a businesses should try and integrate the two as much as possible.
b so a good website shouldn’t be too complicated.
c so traditional stores need to adapt as quickly as they can.
d so we don’t have to send them on expensive courses.




e so you mustn’t forget it.
f you have to start selling online.
g you must shut down your computer properly every time.

Tema 1.3 JIupepcTBo

VOCABULARY: WORD PARTNERSHIPS

1 Match a word from A and B and complete sentences 1—10. Use each word from
A twice.

A

advertising / consumer / market / product / sales B

behaviour / budget / campaign / forecast / launch / lifecycle / profile / research /
segment / targets

1 The Is the length of time people continue to buy a
particular product.

2 showed very good potential for marketing the
magazine to executives in the age range 25—35.

3 A Is simply a description of a typical customer.

4 Our company has established its brand name through a multi-million multi-
media
5 The introduction of a product to the market is called the

6 Family and friends are a major factor in . They
really influence what people buy, where and how.

7 A Is a group of customers of similar age and
income level.

8 I don’t think cutting our by half is a good idea.

Our campaigns are highly successful and always generate huge profits in the long
term.
9 Our representatives are under a lot of pressure to meet their

10  I’m afraid I can only make a pessimistic for
February and March.

LANGUAGE REVIEW: QUESTIONS
2 Re-order the words to make questions.
11 much advertising do how on spend you ?

12  does endorsement mean what ?

13  strengths and are company’s weaknesses what your ?

14 range did extend product their they when ?




15 is team leading sales who your ?

LANGUAGE REVIEW: FUTURE PLANS
3 Re-order the words to make sentences.
13 Brazil expand hoping in they’re to

14 not a bonus expecting get good is she to

15  attract foreign we investment like more to would

16  a Bangalore in open planning subsidiary to we’re

17  are going launch when model this to you ?

4 In each sentence, one word is missing. Re-write each sentence with the correct
word in the right place.
18  We going to visit our suppliers next week.

19 1 help you write the report if you like.

20  We look forward seeing you soon.

21  Analysts say the economy will better next year.

22  They want relaunch their video camera.

Tema 1.4.Konkypenuus

VOCABULARY: VERBS AND PREPOSITIONS
1 Complete each sentence with a verb from the box.
believe / deal / delegate / invest / respond

1 We a lot in training courses for our employees. We know it’s
money well spent.

2 Our new manager can with problems very effectively.

3 Don’t try to do everything on your own. You should tasks to
your assistant more often.

4 Our previous manager didn’t even try to to our concerns.

5 When your employees feel that you in their abilities, they often

start to perform better.

2 Complete each sentence with a preposition from the box.



for/on/to/with/to

6 We need to agree the date of the relaunch of our new series.

7 Tom apologised making so many mistakes in his report.

8 A good manager should listen suggestions from staff.

9 It was my mistake, | know. | have already apologised the
director.

10  Icouldn’t agree the others that our suppliers were responsible.

LANGUAGE REVIEW: REPORTED SPEECH

3 Re-order the words to make reported statements and questions.
11 dohim I itto told

12 were said they she wrong

13  asked he members team the were who

14 invoice manager me not pay the the to told

15  asked finish meeting she the time what would

4 Complete these sentences using the words in brackets.
For example:
to the conference even if you invited him.

(he / not / come)
He wouldn’t come to the conference even if you invited him.

16  Would you move to our Taiwan office if ?
(you / can)
17  If you were in my position, how with this

crisis? (you / deal)
18  They wouldn’t do business with us if they
our terms favourable. (not / find)

19  If you look at our catalogue, you how much
we have expanded our product range. (see)
20  You’d be more popular if so nervous all the

time. (you / not / be)
PA3JIEJI 2.

Tema 2.1 [IpaBuiia o01IeHUS B 1€JIOBBIX KPYrax

VOCABULARY: BRAND MANAGEMENT

1 Complete these sentences about brands and products with the missing word.

1 The | our consumers have of the brand is one of youth,
life and excitement!

2 I’ve invited all the journalists to the product 1 next month.




3 What we need is a well-known tennis player to e our new
range of leisure wear.

4 You simply can’t change the n of the brand after fifty
years!

5 James Bond films are great for product p — especially
luxury goods.

6 We can expect a product | of about five years on this
model.

7 The danger with putting our name on other products and brand

S Is that the brand loses value.

8 The brand | of our customers is incredible. Some of them
wear nothing but a product with our name on it.

9 Here’s our brochure with the new r of products for next
year.

10  Coca-cola is an example of global brand a . There isn’t a

country that doesn’t know what a coke is.

LANGUAGE REVIEW: PRESENT SIMPLE AND PRESENT CONTINUOUS
2 Complete these sentences with the present simple or the present continuous
forms of the verbs in brackets.

11  Currently, we (plan) some major changes in the
department.

12 We usually (respond) to any competition with a newer
model.

13 Atpresent| (manage) the division while my boss is away.
14 It’s a temporary problem and these delays (end) very
soon.

15 | (not/eat out) much — except when people visit the
company.

16  I’m afraid he (not/work) here this week. Can I help?

17  How often you (have) meetings?

18  They (not/do) much business with us at the moment.

19 | (not/buy) one brand because | like different types of
clothes.

20 you (outsource) projects or are they always
in-company?

SKILLS: TAKING PART IN MEETINGS 1
3 Each phrase contains a mistake. Write the phrase correctly.
21  How do you feel to this idea?

22 How do you think of the proposal?

23 What’s you opinion?




24  D’m not thinking it’s a good idea.

25  I’magree with you.

Tema 2.2. MexkayHapo/Hble PLIHKH

VOCABULARY: DESCRIBING CHANGE
1 Complete sentences 1-10 with the word in brackets. Add a prefix and change the
form if necessary.

1 Since they took over the company, they’ve all parts of the

workforce. (size)

2 Some of the people at head office won’t like this new initiative to
decision-making down to branch level. (centralise)

3 The from the city centre out to our new site in the

midlands is taking longer than planned. (locate)

4 Oh no! We’re having another office . It’s the third time

this year! (organise)

5 If they the company, he thinks we’ll lose our jobs.

(structure)

6 They want a product to try and improve sales. (launch)

7 I’m going on a course to and work in customer care.

(train)

8 Can we these computers with that new software you

bought. (grade)

9 of the industry has made it easier for use to compete with

cheap exports. (regulate)
10 It would be quicker to build a brand new factory than to
this plant. (develop)

LANGUAGE REVIEW: PAST SIMPLE AND PRESENT PERFECT
2 Complete sentences 11-20 with these irregular verbs in the past simple or present
perfect.

Be / meet / not have / go / rise / not do / buy / take / come / make

11 At last! Finally, he a decision.

12 Turnover by 3% every year since 1998.

13  A: Did you finish that report? B: No sorry, | still it yet.
14 Didn’t you hear? They bankrupt last year.

15 you ever to Hong Kong?

16 We visited the factory and then | them out for dinner.

17 | shares in their company six years ago.

18 I’m afraid I time to look at it yesterday.

19  The majority of our new business from the teenage market in

recent months.
20 you Maggie while you were there?



Tema 2.3 JlejioBoe 001I€eHHE
VOCABULARY: ADVERTISING MEDIA AND METHODS
1 Complete the missing words in these sentences. The first letter is given.

1 Because tobacco companies can’t advertise on TV, they use

S at sporting events such as Formula 1 to publicise their
products.

2 wW 0 m tends to be the most effective form of
advertising because you trust the opinion of the person who tells you.

3 | receive so many f S , | never need to buy the product!
4 I’m always getting | through my door for pizza delivery or

personal loans.
5 Sports men and woman are often used for celebrity e

6 I usually can’t read what’son a b unless the traffic isn’t
moving.

7 They have a really short and memorable s on their adverts.
8 Television ¢ seem to get louder and longer!

9 | think the e in Milan would be a good event to launch our
new spring range.

10 Thenewp campaign on the buses and underground is really
imaginative.

2 Complete these ‘attention-grabbing’ word partnerships with one part of the body.
11 catching
12 watering
13 teasing
LANGUAGE REVIEW: ARTICLES
3 Read about an advertising agency. One article is missing in each line. Write it in
as shown in the first example.
the
Our advertising agency was set up in the nineteen eighties

14)  when companies were spending fortune on publicity

15) campaigns and when advertising budget might equal

16) twenty per cent of even smallest company’s annual turnover.
17) We began by targeting some of larger companies but discovered
18) that this market was saturated. Instead there were lot of

19) small businesses which had never considered benefits

20) of using the Internet, for example, as advertising tool.

Tema 2.4. Ilena ycnexa

VOCABULARY: THE RECRUITMENT PROCESS
1 Match the words in A and B and complete sentences 1-9.



A

pep / head / financial / curriculum / interview / application / fast / probationary /
psychometric B

track / package / hunter / talk / test / form / panel / vitae / period

1 | always find that a quick with my staff
raises morale.
2 The includes a pension and an

annual bonus.
3 Six months is the standard

4 I’'mona scheme so [ should be

promoted soon.
5 Please could you fill in this before the
interview.

6 We’d also like you to take this

7 It was scary! | had to sit in front of an of six
people.

8 | work as a . I have to find the best person for
the job.

9 My is out of date. It doesn’t include

details of my most recent job.
LANGUAGE REVIEW: INDIRECT QUESTIONS AND STATEMENTS
2 Each question or statement includes one extra and incorrect word. Delete it.
For example: What are do you do?
10  Could you tell me what is your salary is?
11  I’m not sure when does the interview finishes.
12 Could you tell to me why she left?
13 I am wonder whether they’ll apply?
14 I’d like to know how would your current boss would describe you?
15 Do you mind if can | ask what your weaknesses are?
3 Re-write these as direct or indirect questions and statements.
16 ~ What’s your job?
| was wondering
17 What time does the first one arrive?
I’d like to know
18  Why has he gone so early?
Could you tell me ?
19 Do you know where the interview room is?
Where ?
20 Do you happen to know if they’ve finished?
Have ?
21 | have no idea who she is.

VOCABULARY: TRAVEL



1 Complete the words with the missing vowels (a, €, i, 0, u)

1 There isn’t enough 1 gr m in c n

my class.
2 Theq s at ch ck- n these days are
always long.
3 It takes me about two days to recover from j t-1 g when | arrive
in the USA.
4 There’s never a tr 11 y around at an airport when you need one.
5 Americans call a | ft an I % t r.
6 I’m afraid you’re only allowed one piece of ¢ 1ry- nb gg

g

7 If they improved air q I ty on planes, passengers
wouldn’t suffer from d S r nt t n.
8 Do you want a n w y or r nd tr

p ticket?
9 Flight d I ys and ¢ nc | t ns add to
the air traveller’s frustrations.
10  We drove off the fr w y towards New York and went
d wnt wn.

PA3JIEJ 3

Tema 3.1. Pabora u MoTUBaNIUSA
A Complete the sentences with the words in the box.

bush grapevine nutshell stick wall

11 Theard it on the you’ve been promoted.

12 | asked Rudy to say yes or no, but he just beat around the

13  Look,ina , My trip to Singapore was a huge success.

14 1 think you got the wrong end of the . I’'m not going on holiday, I’'m

going on a business trip.
15  John just doesn’t listen. It’s like talking to a brick

B Complete the multi-word verbs with off, on or up.

Lufthansa pilots cancel strike

Lufthansa pilots have called 10 Lufthansa tens of millions of euros. 24 hours when the two sides agreed to
..................... 16 strike action The union’s action had built 20 CAITY .....eeeeeevesrrnns.. NEgotiating.
planned for next week after new talks  ......coveiiiirneinnn % the dispute into Lufthansa says strike action costs it at
VIS EER aooeoaanneoanbooians 7 with the one of the worst to hit Germany in least €25m a day.

5 German airline. recent years, adding to a wave of

The announcement late on 15 industrial action across the European

Wednesday averted, or at least airline sector, which has also affected FT
210 L 18 a four-day British Airways.

stoppage that could have cost In the end, the stoppage ended after FINANCIAL
TIMES




C Choose the correct words to complete each sentence.

21  We’re meeting tomorrow to discuss the new (market / marketing) strategy.
22  Can we discuss the (sales / price) figures? | was expecting an increase, not a
decrease.

23  We’re excited about the launch of the new (product / brand) range in South
America.

24  I’d like you to meet Liam. He’s the one who organised the successful
advertising (image / campaign) in London last year.

25  We have brand (loyalty / leader), we just need to increase our market share.

Tema 3.2. Pucku
Complete the conversation with the appropriate phrase (a—j).

a) I don’t want to repeat myself but
b)  Hold on now

C) | want to ask a question.

d) if you give us $2,500 next week
e)  providing you can

f) So what you’re saying is

g)  Areyou saying

h)  I'd like to make a suggestion.

1) I’m sorry to say

), how do you feel

Dean: We agreed a budget of $15,000.

Alan: Right. But we’ve had some unexpected costs.

Dean: 41 that you need more than that.

Alan: Yes, 42 I’ve been saying for the last six months that we simply don’t
have any more money for this.

Alan: 43 that you don’t have the money, or that you don’t want to spend it?
Dean: 44 | think we should leave this point and come back to it later.

Alan: 45, don’t you think we need to sort this out before we talk about
anything else?

Dean:Bianca, 46 about this?

Bianca: Well, 47 1 agree with Alan on this one. We need to talk through
it.

Alan: Thanks, Bianca. Dean, 48 we can deliver the machines, and we’ll give
your employees training on them. That wasn’t part of the original agreement, but
we can do that.

Dean: 49 What date are you offering to do the installation?

Alan: We can agree to installation on 12 August, 50 give us the extra money.



A

11
12
13
14
15
16
17

Tema 3.3.CTIJIN MEeHEIKMEHTA

Read the article and identify the paragraph (i—vii) in which you can find
information about the following:
What Mike Lynch said about the state of the UK economy.

What business and enterprise minister Mark Prisk says about the economy.
A comparison of venture capital funds in 2008 and 2009.

How politicians will react to the Nesta report.
What venture capitalists did in 2009.

What Nesta believes about the future and what investors should do now.
What the National Endowment for Science, Technology and the Arts has
recently said about the venture capital industry.

20

30

i) The venture capital industry has
‘slumped’ after the credit crunch,
according to the National Endowment
for Science, Technology and the Arts.
Investment in start-ups specialising in
new technology has fallen 40 per cent in
value over two years. Fundraising by
venture capital companies has dropped
50 per cent to levels below those
following the 2000 dotcom crash.

ii) The report from Nesta, an
independent body funded by a Lottery
endowment, will make discouraging
reading for politicians hoping that
innovation will help stimulate
economic recovery. The reduction in
access to funding means that fewer
technology companies are likely to
bring lucrative new products to market.
The UK fell behind France in venture
capital investment last year, reflecting
weaker tax incentives.

iii) Mike Lynch, chairman of
Nesta’s investment committee and
founder of Autonomy, a quoted
software business valued at £4.4bn,
said the debilitated state of UK venture
capital was partly cyclical but added:
‘There is a structural change that is
more worrying. Venture capital firms
that would have been happy investing
£1m-£2m in a start-up have shifted to
backing £100m private equity deals.
Mr Lynch said Apax, an early backer of

35
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Autonomy, “doesn’t do that sort of deal
any more”. The Nesta chairman said
venture-backed businesses were the
feedstock from which big, successful
technology companies grew. “It is hard to
know how the economy will do well
without a significant number of know-
how-based companies in the FTSE 100.”
He added that only two FTSE 100
companies — Autonomy and chip
designer Arm — currently met those
criteria and “we need another five or six™.

iv) During 2009, venture capitalists
invested just £677m in UK start-ups. a
27 per cent decline and the smallest
amount for a decade. The number of
investments fell 17 per cent to 266.
New companies had the worst
difficulties finding capital. ‘Early-stage
funding’, as investment for these
fragile fledglings is called, dropped 53
per cent by value.

v) Mark Prisk, business and
enterprise minister, said on Wednesday:
“The government recognises the
importance of high-growth, innovative
companies to the UK economy and the
problems they can encounter accessing
venture capital. That’s why in last
month’s Budget we announced a new
Enterprise Capital Fund to target
innovative start-ups and a Growth
Capital Fund to invest in small businesses
needing venture finance to grow.”
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Venture capital hit by ‘slump’ in funding

vi) Only 11 venture capital funds
were able to raise capital in 2009
compared with 22 in 2008. Investors
provided £574m, 64 per cent less than
the year before. Institutions have been
discouraged from investing in venture
capital by its high risks and low
returns. The collapse of dotcom
investments earlier in the decade
triggered heavy losses. Returns have
been better over a 10-year period, with
54 per cent of UK exits recovering one
to five times investors’ outlays,
compared with 27 per cent that failed
to break even.

vii) Nesta, which is a significant
venture investor, is optimistic about the
future. The company believes we have
reached the low point in venture
capital’s fortunes and that growth will
soon return. As the economy recovers,
exits through flotations and trade sales
should increase, allowing companies
to recycle profits into new investments
and attract new institutional backers.
Mr Lynch said: “This is the best time to
invest because you can get in at a good
price. In contrast, at the top of the cycle the
number of good companies is the same
but a lot more money is chasing them.”

FINANCIAL
TIMES

B

19
20
21

Now decide if these statements are true (t) or false (f).

Technology companies will find it more difficult to raise finance.

Mike Lynch started the company called Autonomy.

Lynch says that venture capital firms now avoid £100m deals and prefer
much smaller ones.




22 In 2009, there were only 17 investments in UK start-ups.

23 The government doesn’t think start-ups are very important to the UK
economy.

24 In 2008, investors put up more than £1bn in capital.

25  Mike Lynch thinks investors should wait until the economy improves before
investing.

Tema 3.4.Bi1arococrossHue

A Match each of the functions (a—j) to the most appropriate phrase (11-20) below.

11 At this stage, we want all your ideas, however crazy you think they are.
12 Could you give me some more details, please.

13 1 was given your name by Albert Redding.

14 Are you saying you don’t have that quantity in stock?

15  Let me give you an interesting statistic.

16  Idon’t think that would do us much good.

17 1 really understand how you feel.

18  I’ll have to get back to you on that one.

19  Would anyone like to ask any questions?

20  If you increase your order, we’ll give you a bigger discount.

a)  checking understanding

b)  expressing dissatisfaction

C) asking for further information
d)  bargaining

e)  playing for time

f) asking for feedback

g)  encouraging contributions

h)  mentioning people you know
) exemplifying

) showing empathy

A Choose the best word to complete each sentence.

21  Bev is an excellent salesperson because she’s very (persuasive / reserved).
22 The (product / customer) profile is a description of the type of person who
we expect to use the product.

23 The fire at our distribution centre (disrupted / soured) our ability to fill
customer orders.

24 One reason that the (brand / workforce) is so successful may be its world-
famous logo.

25 Bob didn’t want to leave the job, but he was satisfied with the generous
(severance payment / remuneration) when he finally had to go.



26 You can’t eliminate risk but you can (negligibly / significantly) reduce it in
most cases.

27  The employees really respect Adrian because he’s supportive, inspiring, and
(irresponsible / considerate).

28  We’re having cashflow problems because some of our (debtors / creditors)
haven’t paid the money they owe us.

29  The most successful customer service teams give (payments / refunds) to
customers who are dissatisfied and want to return a product.

30  Roberts Logistics and Global Postal and Telecom have set up a (joint
venture / takeover) to run a new business parcel courier and delivery service in
northern Europe.

2.3 PexoMeHIAUM 10 OLEHUBAHHUIO Pe3YJbTATOB CHTYANMOHHBIX
3aJaHuu

MaxkcumanbHOEe

- [TpaBubHOCTH (OMIMOOYHOCTD) PEIICHUS

[Tonueie BepHble oOTBeThl. B jormunom
pacCy)XJICHWH TIpH OTBETaxX HET OIHUOOK, 3aJaHue
OT1nuyHO MOJIHOCTBIO BBITIONHEHO. [loydeHbl TpaBUIIBHBIC
OTBETHI, SICHO TIPONKMCAHHBIE BO BCEX CTPOKaX
3alaHUN ¥ TaOJINILI

BepHble OTBeTB, HO HMMEIOTCS HEOOJbIINE
HETOYHOCTH, B I[E€JIOM HE  BIUAIOIIME Ha
IIOCJIEIOBATEILHOCTh COOBITHH, TaKue KakK
Xoporo HEOOJIBIIINE TPOITYCKH, HE CBS3aHHBIC C OCHOBHBIM
CoJIepKaHUeM H3JI0KEeHHs. 3aiaHue opopmIIeHO He
BITOJIHC aKKypPaTHO, HO ATO HE MeEIIaeT MOHUMAaHUIO
BOITIpOCa

OtBersl B 1emoM BepHbie. B pabote
MPUCYTCTBYIOT HECYIISCTBEHHAs XPOHOJIOTHYCCKAs
WM UCTOPHYECKAsl OIMTMOKU, MEXaHWUYECKasi OITUOKa
WIH OIKCKA, HECKOJIBKO HCKA3WBIIUE JIOTHYECKYIO
IIOCJIEIOBATEIBHOCTh OTBETA

Y 10BIETBOPUTETIBHO
JlomymieHsl 6oJiee TpeX OMMUOOK B JTOTHIECKOM
pacCyXJeHUH, TOCIEOBATEILHOCTH COOBITUI U
ycTaHoBJIeHUU Aat. [Ipyn 00OBICHEHUN UCTOPUUYECKUX
COOBITUH U SBJICHUI yKa3aHbl HE BCE CYIIIECTBEHHBIE
bakThI
HeynosierBopUTeEIbHO OTBETHI HEBEPHBIE UM OTCYTCTBYIOT

* [Ipencrapyieno B Tabmaure 2.1.

THUIIOBBIE CUTYAIIMOHHBIE 3A TAHUA
IS TIPOBEPKHU YPOBHA COOPMUPOBAHHOCTHU KOMIIETEHIIUHN



Cumyauusn 1 k meme «Kauecmeo moeapoe u yciyz).
Onucanume cutyamum There are different situationa cincerning with
quality. Look at these words: realible, long-lasting, value for money, modern...

Kontpoabnsiii Bonpoc Which of the words best describe your idea of
quality?

Cumyayua k meme « Tema 1.2. Imuueckue Hopmvl u OU3HECH.

Onucanne cutyauun There are a list of unethical activities

1 Finding ways of paying as little tax as possible 2 Using your work computer
or phone for private purposes (e.g. online shopping) 3 Accepting praise for someone
else's ideas or work 4 Selling something as genuine when you know it is not 5
Using your influence to get jobs for friends or relatives (nepotism) 6 Phoning in sick
at work when you are not ill

KonTpoabHbiii Bonmpoc In your opinion, which are the worst? Are any
common in your country?

Cumyayua k meme «Tema 1.3./Iudepcmeo, Tema 1.4. Konkypenuus.

Onucanue cuTyaunu

1 Which modern or historical leaders do you most admire? Which do you
admire the least? Why? 2 What makes a great leader? Write down a list of
characteristics. Compare your list with other groups. 3 Are there differences between
men and women as leaders? Why have most great leaders been men? 4 Do you think
great leaders are born or made? 5 Do you think first-born children make the best
leaders? 6 What is the difference between a manager and a leader?

KonTpoabnblii Bonpoc Discuss the questions.

Cumyayua k meme «Tema 2.1 IIpasuna oouienus é 0e106b1x Kpy2ax ».

Onucanne curyanmuu You want to start your own business. Think about
conditions are important for people starting new businesses.

* low taxes ¢ good transport links ¢ skilled staff ¢ training courses

* low interest rates * high unemployment ¢ cheap rents

* a strong currency * a healthy economy ¢ government grants

* a stable political situation ¢ easy access to credit

KonTpoabsnblii Bonpoc What conditions are important for people starting
new businesses?

Cumyayua k meme «Tema 2.2. Mesxcoynapoonwie pvinku Tema 2.3
/enosoe oouenue».



Onucanne cutyanun Lots of things make a good communicator.

» grammatical accuracy ¢ an awareness of body language ¢ an extensive
vocabulary ¢ being a good listener

Kontpoabnslii Bonmpoc What makes a good communicator? Choose the
three most important factors from this list.

* desk or pocket diary ¢ electronic organiser ¢ writing on your hand * memory

» asking someone (e.g. your PA) to remind you ¢ watt chart * smartphone

* notes stuck on board, desk, fridge, etc. * computer program (e.g. Google calender,
iCal)

Cumyayus k meme « Tema 2.4. I]ena ycnexay.

Onucanue curyamuu List some of your favourite brands (Coca-Cola,
Ikea, Microsoft, Tesco, Chanel Samsung).

KonTpoabnslii Bonmpoc Do you / Would you buy any of the following
brands? Why? / Why not? How loyal are you to the brands you have chosen? For
example. when you buy jeans, do you always buy Levi's? Why do people buy
brands?

Cumyayua k meme «Tema 3.1. Paboma u momuesayus) .

Onucanne curyauun There are different situations in our life. They are
the following: moving house , driving abroad, losing a pet, a new boss, moving
to another country, changing your job, getting married (again!,) new neighbours.

KonTpoabsnblii Bonpoc What has been the most significant change in
your life so far?

Cumyayus x meme «Tema 3.2. Pucku Tema 3.3.Cmunu meneoyncmenHmay.
Onucanue cutyamuu 1here are different situations you are take risk.
Kontpoabnsbrii Bompoc Which item carries the most and the least risk?

Explain why.

Cumyauua k meme «Tema 3.4.brazococmoanue .

Onucanue cutyanun  There are these factors would motivate you to
work harder.

Bonus, more responsibility, working for a successful company, bigger salary
,threat of redundancy, better working environment, commission, hard-working
boss, promotion, opportunitie. ..

Kontpoabublii Bonpoc Choose your top five and rank them in order of
priority. Explain your priorities



2.4 PexoMeHIA1IMH 110 OLICHUBAHUIO Pe3YJIbTATOB /1€J10BO# (P0J1eBOii) UIPBHI

MaxkcumMajabHOe
KOJIMYECTBO 0AJ1J1I0B*

Kpurepun

OTIn4yHO

BricraBnsiercss oOyvaromemycst (MHIMBHIYaIbHO
WIM KaK YYaCTHUKY TPYIIIbI), €CIH COACpXKaHUE ero
JESATEIIbHOCTH  IOJHOCTBIO ~ COOTBETCTBYET  TEME,
KOHIEMNINH, COACPKAHUIO UTPBI U MIPUHITON POJIH; YETKO
OpraHu3oBaHa padoTa IO CIOKETY UIPbI, MPUCYTCTBYET
BapHAaTUBHOCTh B pa3pellieHUH WIPOBOMl CHUTyaluw,
KOMMEHTapuu 110 XOAY MIPbl OCHOBBIBAIOTCA Ha
MOHATUMHOM  ammapare mpeaMeTHoW olnactd U
WUTIOCTPUPYIOT OCHOBHBIE 3aKOHOMEPHOCTH H3y4aeMoOi
JUCITUIIMHBI U €€ MPUKIAJHON acleKT

Xopomo

BrictaBmsiercss oOydaromemMycst (MHINBUIYAITBHO
WIH KaK COTPYIHUKY TPYIIbI), €CIH COAECpXKaHUE €ro
JIEATENIbHOCTA B OCHOBHOM  COOTBETCTBYET TEME,
KOHLICTILINM, COAEPKAHUIO UIPbl U NIPHUHATON PpOJIH;
WTPOBOM CIOKET HAXOJHUT Pa3BUTHE, KOMMEHTAPUH I10
XOJly UTPbI BKJIIOUAIOT OHATUHHBIN anmapaT npeaMeTHOU
0o0jlacT MU  OTpaXarOT B OCHOBHOM IIOHHMAaHHE
IIPUKJIAJHOrO aCIlIeKTa U3y4aeMOW TUCIUILINHBI

Y 10BIETBOPUTEIIBHO

BricTaBmsiercss oOydaromemMycst (MHINBUIYAITBHO
WIH KaK COTPYIHUKY TPYIIbI), €CIH COACpXKaHUE ero
JIEATEIIbHOCTH B LIEJIOM COOTBETCTBYET TEME, KOHUECIIIINH,
COAEP)KAHUIO UTPHI U IPUHATON POJIU; UTPOBOM CIOKET HE
JIETAIU3UPYETCS,, KOMMEHTAapuu II0 XOJy HWIPbl B
HEOOJBIION CTENEeHW OMUPAIOTCS Ha TMOHATHIHBIN
amnmapaTr TMpeAMETHOW 00JacTH, TPUKIATHON acleKT
M3y4aeMoil TUCIUTUINHBI MPeCcTaBleH hparMeHTapHO

HeynoBieTBOpUTEIBbHO

BBICTaBIIsIETCA OOydvaromeMmycsi (MHIUBUIYAIBHO
WIK KaK COTPYIHUKY TPYIIbI), €CIH COAEepXKaHUE ero
NEATETLHOCTH JIMIIb YaCTUYHO COOTBETCTBYET TEME,
KOHILICTILINK, COJEPKAHUIO UIPbl U NPHUHATON pOIH;
UTPOBOM CIOKET HE Pa3BUBACTCS, KOMMEHTAPHH 1O X0y
UTPBl OTCYTCTBYIOT, OOYYarolIMiicsi HE NEMOHCTPUPYET
MOHUMAHUSA  MPUKIATHOTO acrekTa  u3y4yaemou
JUCHHUTITUHBI

* [Ipencrapiieno B Tabdmaure 2.1.

THUIIOBASA AEJOBASA (POJIEBAS) UT'PA U151 HIPOBEPKU YPOBHA
COOPMUPOBAHHOCTHU KOMIIETEHIINA

[esnoBasi urpa k teme «Tema 1.1. Kauecmeo mosapog u yciya.
1. Tema (npoonema) Students discuss how they use the telephone in
English. The focus of this section is on making contact and getting through.

2. Konuenuus Role-play the phone calls.
3. Poau (ponesvie epynnot




1 You work at Lochlin pic. You receive a call for your colleague, Jamie
Vincent. Jamie is not in the office at the moment. Take the caller's details and say
that Jamie will call them back

2 You are Jamie Vincent. Telephone the person who called about the job
advertisement. Offer to send an application form. The closing date for
applications is in two weeks' time.

4. Oxcuoaemorit pezynomam the succsesfull phone calls.

lenoBasi urpa k teme «Tema 1.2. Imuueckue Hopmol u 6usHecy.
1. Tema (mpo6Jsiema) Agrees on the five most important negotiating tips
2. Konnenuus Role-play the negotiating .

3. Poau (posieBbie rpynmbl LOOK at the negotiating tip A

Be friendly.

* Pay attention to the other side's body language.

» Have clear aims.

* Don't change your plan during the meeting.

* Tell the other side what you want.

* Listen carefully.

* Never be the first to make an offer.

Look at the negotiating tip B You are an interviewee for the Sales Manager job.
Answer the interviewer's questions based on these prompts:

» Sales Manager - small mobile-phone company,

* At moment - live | Paris,

Currently - design sales manual | new staff

* Arrive office eight - usually check e-mails first - brief sales staff - deal with difficult
customers

 Next Tuesday afternoon - work | but take time off

4. Oxmpaemblii pesyabrart the succsesfull negotiating

HenoBasi urpa k teme «Tema 1.3./7ludepcmeo, Tema 1.4. Konkypenyus.

1.  Tema (mpodaema) A group of international VIPSs is going to visit your
company/organisation for three days. You need to plan the programme for
the visit.

2. Konnenust Role-play the negotiating .



3. Poan (posieBnie rpynmbl 1 Discuss these questions with other managers in the
department.

1 Where will the VIPs go, and what will they see? (e.g. inside the
company/organisation,

local sights, etc.)

2 Who do they need to meet?

3 Where will they stay?

4 How will they move around? (e.g. transport)

5 What sort of farewell event/dinner will you have on the final evening?

a) Will you have food? What? (e.g. snacks? a meal?)

b) Will there be a speech? Who will make it?

c) Who will attend? (e.g. special guests?)

d) Will there be any entertainment?

6 What sort of gifts will you give the visitors?

7 What else do you need to plan? (e.g. the itinerary - will they have any free time?)

4. Oxmpaemblii pesyabtat the succsesfull discussion

HenoBast urpa k teme«Tema 2.1 IIpaguna oouwienusn 6 0e106vix Kpy2ax,
Tema 2.2. Mesccoynapoonvie potHKu).

1. Tema (mpodaema) Jeanne de Brion is a jewellery company in Boston.
USA. A year ago. it launched a line of jewellery with the brand name
‘Cecile-. This is the name of the French designer who created the
collection. Unfortunately. the Cecile line has not achieved its sales
targets. Three directors of the company meet to discuss how to improve
sales.

2. Konnenuusi Role-play this situation.

3. Poaiu (poJieBble IpynibI)

Student A In your opinion, the Cecile products have sales potential, but the
marketing strategy is wrong. You want: * a new brand name_ 'Cecile' does not suit
this beautiful jewellery for sophisticated women. ¢ a new logo. The present logo
(three wavy lines) is boring. * a much wider range of products and designs -at
presentthere are only five in the collection. ¢ a better slogan. 'Only for you' has not
been successful. * more colours.

Student B In your opinion, the product is the problem. The jewellery is fairly
fashionable, but not a lot different from competing products. You want to: o take
the Cecile range out of the market and stop selling it. o develop new
jewellerywhich fills a gap in the market and which has an obvious USP (unique
selling point). o invest more money in research for new jewellery products. o



carefully study rival products to And out why they are so successful. o market
more unusual designs from young Asian and Indian designers.

Student C In your opinion, the Cecile line has a lot of sales potential. You think the
products and brand name are excellent. However, you believe the products are not
promoted in the right way and not sold in places which reflect the high status of the
jewellery. You want: o to pay a famous film star to endorse the jewellery and wear
it as often as possible. o to spend a lot of money on a creative television commercial
to advertise the jewellery. o to sell the jewellery only in a limited number of
high-class jewellery and department stores and at airports. o to have a new slogan
which reflects the upmarket status of the jewellery. o a top designer to create a new
range of jewellery which can be sold under the Cecile brand. You think the present
range is too limited.

4. Oxupaemblii pesyabtat the succsesfull discussion

JenoBasi urpa K teMe«Tema 2.3 /lenosoe oowenue, Tema 2.4. Ilena ycnexa ».

1. Tema (npoonema) You are managers of a retail fashion chain called Yo ung
Scene, with stores in most major European cities, You are holding your regular
management meeting. Use the CEO's notes below as an agenda for your discussions.
A different person should chair each item.

2. Konnenuust Role-play this situation.

3. Posin (poJieBble rpymnibl)



1 Performance-related pay

4 Carbon footprint

Following changes tothe bonus system,
sales stalff in stores now receive monthly
bonuses according to their individual

sales. Unfortunately, while the new system
is popular with staff, it has led to many
complaints from customers about sales
staff "fighting’ over customers in order to
secure sales and therefore bonuses.

Is the system making staff too competitive?

Stock control

In line with its philosophy as a ‘green’
company, it has been suggested that
Young Scene should be reducing its
carbon footprint, meaning that air travel
should be kept to a minimum. Buyers and
managers would in future travel by train
within Europe. Outside Europe, they would
use economy class or budget air travel
only. Is this practical or indeed desirable?

End of clothing allowance

Managers at many outlets are reporting
problems with the system of organising
and finding items for customers in the
stock rooms. This is causing delays
and causing frustration for both staff
and customers.

The main question seems to be how to
organise the stock — by size, by style or
by colour?

Shoplifting

Following a recent increase in shoplifting,
Young Scene now employs security guards
in al its stores. There has been a number
of complaints from customers that they find
the guards intimidating. This is starting to
affect sales, although shoplifting itself & also
down. What can be done about this issue?

Sales staff in stores currently receive a
clothing allowance, which takes the form
of a 50% discount on Young Scene
clothes, which staff then must wear at
work. One suggestion is to cut this to 10%,
or stop this compietely and introduce a
compulsory company uniform.

Staff meetings

The current practice is to open all stores
two hours later one day a week in order

for the store manager to hold a meeting

with all staff. it has been suggested that

this meeting be held after hours in future
to maximise opening hours.

4. Oxunpaemblii pesyabtat the succsesfull discussion

JesoBasi urpa k reme«, Tema 3.1. Paboma u momusauus, Tema 3.2. Puckuy.

1.  Tema (mpo6sema) Try and use some signalling language in starting
and structuring presentations

2. Konnenuus Prepare and deliver a three-minute presentation on your chosen
topic

3. Posin (poJieBble rpymnmsbl)

1 Your company is launching a new product. (Audience: a group of potential
customers)

2 You are presenting your place of work or study. (Audience: a group of potential
customers or students)

4. O:xunaemblii pesyabtat the succsesfull discussion

HenoBass urpa k Teme «Tema 3.3.Ctuiu meHemxmenta, Tema 3.4
Baarococrosinue.



1. Tema (npoonema) A department store will be hiring a number of
temporary workers from Omnia Employment Agency. The Human Resources
Manager calls the agency to discuss some of the terms and conditions of the contract.
Read your role cards. then role-play the call.

2. Konnenuus Role-play this situation.

3. Posu (poJieBble IPyNIibl)

You are the Human Resources Manager

Call the agency, identify yourself, state the purpose of the call and get the
necessary information. Ask about: ¢ introductory fees (If so, how much?) ¢ the hourly
wage for temporary workers « minimum period to hire a temporary worker (If so,
what is it?) « how much to pay if a temporary worker does overtime or weekend
work ¢ work permits (Who arranges them?)

You will receive a call from the Human Resources Manager

Here are the details: « An introductory fee is charged: 25% of worker'S first
pay cheque. * The hourly wage for temporary workers is €12. « There is a minimum
charge of four hours per day for all temporary workers. « Overtime: company pays
time and a half; Saturday/Sunday rates: double the hourly rate. « Agency is
responsible for work permits

2.5 PexoMeH1auM 10 OLCHUBAHUIO PE3YJIbTATOB KeHC-3a1a4u
MakcumajibHOe
KOJIHY€eCTBO 0AJ1JIOB

Kpurepunu

Keiic pemeH mnpaBWwIBHO, JaHO pPAa3BEPHYTOE
NOsSCHEHHE M OOOCHOBAaHME CJENAHHOTO 3aKJIIOYEHHUS.
OO0yuarmuiicss JeMOHCTPUPYET METOJOJIOTHUECKUE W
TEOpPETUYECKHE 3HAHUs, CBOOOJHO BIJIAZCET HAYyYHOU
tepmunosiorueit. [Ipu pazdope nmpeasioKeHHON CUTyaruu
OtnnyHO IIPOSIBIISAET TBOPUYECKHE CIOCOOHOCTH, 3HAaHHE
JIOTIOJIHUTEIIbHOM JIUTEPATYPBL. J[eMOHCTpUpPYET XOpouune
AHAINTUYECKUE CIIOCOOHOCTH, croco0eH npu
000CHOBAaHMM CBOETO MHEHHS CBOOOIHO TPOBOJIUTH
AQHWIOTMM MEXAY TeMaMHM H3y4aeMOM AMCLMIIMHBI U
CMEXHBIX JTUCIUIUINH.

Keiic pemeH mnpaBWIbHO, JaHO IOSCHEHUE U
000CHOBaHUE CICIIAHHOTO 3aKiatoueHus. OOydaromuiics
JEMOHCTPUPYET METOJOJOTUYECKUE U TEOPETHUECKUE
Xopouio 3HaHHA, CBOOOJHO BIAJEET HAYYHOM TEPMHUHOJIOTHEH.
JleMoHCTpHpyeT XOpollie aHaTUTUYECKHe CIIOCOOHOCTH,
OJIHAKO  JIONyCKaeT HEKOTOpble HETOYHOCTH MpH
ONEpUPOBAHNN HAYYHOW TEPMHUHOJIOTHEN.

Keiic pemeH  npaBuiIbHO, TOSCHEHHE U
000CHOBaHME CJIETAHHOTO 3aKJIIOYEHHs OBUIO JaHO IpU
Y 10BJIIETBOPUTEIIBHO aKTUBHOU IIOMOIIIH IIpEenoaaBaTes. Hwmeer
OTpaHUYEHHBIE TEOPETUYECKUE 3HAHUA, JOIYCKAEeT
CYIIECTBEHHbIC OIIMOKH MIPHU YCTAHOBJICHHUH JIOTHYECKUX




B3aMMOCBS3€H, JOMycKaeT OMMOKH MpPU UCIOJIb30BaHUU
Hay4YHOU TEPMUHOJIOTMH.

Kelic He pemieH wuium peleH HENpaBWIbHO,
00CyXJIeHUE U MOMOILb IPENOAaBaTeIsl HE NPUBEIU K
MIPaBUIILHOMY 3aKJIIOYEHUIO. Ob6napyxuBaer
HECIIOCOOHOCTh K  IIOCTPOEHHUIO  CAMOCTOATEIbHBIX
3akmoueHuil. Mimeer crnabble TeopeTUdecKkre 3HaHus, He
MCIOJIb3YET HAYYHYIO TEPMUHOJIOTHIO.

* [Ipencrapieno B Tabmure 2.1.

HeynonerBoputenbHO

TUIIOBBIE KENC-3AJIAYA JIJISI IPOBEPKH YPOBHSI
COOPMUPOBAHHOCTHU KOMIIETEHIINA

Keiic-3a0aua 1 k meme «Tema 1.1. Kauecmeo mosapos u ycnye, «Tema 1.2.
Omuueckue HOpMbL U ODU3HECH.

Onucanue 3aganus Students discuss how they use the telephone in
English. The focus of this section is on making contact and getting through.

KonTpoabnblii Bonpoc Role-play the phone calls.

Keiic 1 You want to attend the computer training course
which you saw in the advertisement below.
Call and ask for Alex Frantzen.

You work for  Career Ladder pic. You receive a
call for your colleague, Alex Frantzen. Alex IS not
available at the moment. Take the caller's details
and say Alex will call them back

Keiic-3a0aua 1 k meme «Tema 1.3./7Tuoepcmeo, Tema 1.4. Konkypenyusn.
Onucanue 3aganust YOou have to negotiate

Kontpoasnblii Bompoc Role-play the negotiation.

Keiic 1

Student A

You are Martin. You want to:

1 sell Chen some deluxe four-seater models of your cars.

Price: €20,000; discount of 5% for first order

2 offer only two colours for your two-seater cars: white and black.
Extra colours will raise the price by 5%.

3 send a Pulse mechanic to China every six months to service the cars.
You can train local mechanics at a cost of€200 per hour.

Student B

You are Chen. You want:



1 to buy an additional five deluxe four-seater cars. Negotiate on the price. Try to get
a 10% discount on the order;

2 four colours for the two-seater cars: black, white, red and blue;

3 after-sales service: visits every three months from a Pulse mechanic; a training
course for a local car-repair firm.

Keiic-3a0aua 1 k meme «Tema 2.1 Ilpasuna oouwenus 6 0e106blxX Kpy2axn».
Omnmucanme 3aganusa You are the interviewer for the Sales Manager job. Ask
the interviewee questions.

Kontpoasnslii Bompoc Role-play this situation

Keiic 1

Student A

You are the interviewer for the Sales Manager job. Ask the interviewee questions
based on these prompts:

* What I do?

* Where I live?

What | currently I work on?

* Describe I typical day

 Second interview I next week I what I do I next

Tuesday afternoon?

Ask three of your own questions

Student B

You are an interviewee for the Sales Manager job on

page 18. Answer the interviewer's questions based on

these prompts:

» Sales Manager I small mobile-phone company

* At moment I live I Paris

Currently | design sales manual | new staff

« Arrive office eight I usually check e-mails first |

brief sales staff | deal with difficult customers

 Next Tuesday afternoon I work I but take time off

Keiic-3a0aua 1 k meme «Tema 2.2. Mexcoynapoouwvie peinku Tema 2.3 /lenoeoe
ooweHue.

Onucanue 3axanus Jeanne de Brion is a jewellery company in Boston. USA. A
year ago. it launched a line of jewellery with the brand name -Cecile-. This is the
name of the French designer who created the collection. Unfortunately. the Cecile



line has not achieved its sales targets. Three directors of the company meet to discuss
how to improve sales.

KonTpoabnslii Bonmpoc Role-play this situation.

Keiic 1

Student A In your opinion, the Cecile products have sales potential, but the
marketing strategy is wrong. You want: * a new brand name_'Cecile' does not suit
this beautiful jewellery for sophisticated women. ¢ a new logo. The present logo
(three wavy lines) is boring. * a much wider range of products and designs -at
presentthere are only five in the collection. ¢ a better slogan. 'Only for you' has not
been successful. * more colours.

Student B In your opinion, the product is the problem. The jewellery is fairly
fashionable, but not a lot different from competing products. You want to: o take the
Cecile range out of the market and stop selling it. o develop new jewellery which
fills a gap in the market and which has an obvious USP (unique selling point). o
invest more money in research for new jewellery products. o carefully study rival
products to And out why they are so successful. o market more unusual designs from
young Asian and Indian designers.

Student C In your opinion, the Cecile line has a lot of sales potential. You think the
products and brand name are excellent. However, you believe the products are not
promoted in the right way and not sold in places which reflect the high status of the
jewellery. You want: o to pay a famous film star to endorse the jewellery and wear
it as often as possible. o to spend a lot of money on a creative television commercial
to advertise the jewellery. o to sell the jewellery only in a limited number of
high-class jewellery and department stores and at airports. o to have a new slogan
which reflects the upmarket status of the jewellery. o a top designer to create a new
range of jewellery which can be sold under the Cecile brand. You think the present
range is too limited.

Keiic-3aoaua 1 k meme «Tema 2.4. Ilena ycnexa. Tema 3.1. Paboma u
Momusauusy.

Onucanue 3aganusa You are attending the conference, you have to decide together
on the following task in your card

Kontpoabnslii Bopoc Role-play this situation.

Keiic 1

Students A and B Student A: You are attending the conference with your boss
(Student B). Student B: You are attending the conference with a junior colleague
(Student A). 1 Decide together on the following: * company name * activity / area of
business ¢ department you work for ¢ recent activities



Student C You are a colleague of Students A and B from a subsidiary. You met
Student A at the same conference last year. 1 Decide on the following: « company
name ° activity / area of business ¢ department you work for ¢ recent activities

Kenuc-3zaoaua 1 k meme « Tema 3.2. Pucku, Tema 3.3 Cmuiu meneorncmenma.
Onucanue 3amanust Try and use some signalling language in starting and
structuring presentations

KonTpoabnsblii Bonipoc Prepare and deliver a three-minute presentation on
your chosen topic

Keiic 1

1 Your company is launching a new product. (Audience: a group of potential
customers)

2 You are presenting your place of work or study. (Audience: a group of
potential customers or students)

Keiic-3a0aua 1 k meme «Tema 3.4.bnazococmosanuen.

Onucanue 3apanus A department store will be hiring a number of temporary
workers from Omnia Employment Agency. The Human Resources Manager calls
the agency to discuss some of the terms and conditions of the contract. Read your
role cards. then role-play the call.

KonTpoabnblii Bonipoc Role-play this telephone situation in pairs.

Keiic 1

Human Resources Manager You are the Human Resources Manager for the
Dolphin Department 5tore. Before you start using the Omnia Employment Agency,
you need the following information. Call the agency, identify yourself, state the
purpose of the call and get the necessary information. Ask about:

* introductory fees (If so, how much?)

* the hourly wage for temporary workers

» minimum period to hire a temporary worker (If so, what is it?)

* how much to pay if a temporary worker does overtime or weekend work ¢
work permits (Who arranges them?)

« travel expenses of temporary workers (Who pays them?)

 when to pay for temporary workers.

Employment agency consultant. You will receive a call from the Human
Resources Manager of Dolphin Department Store. The manager will ask you some
questions. Here are the details:

* An introductory fee is charged: 25% of worker'S first pay cheque.

* The hourly wage for temporary workers is €12.

* There is a minimum charge of four hours per day for all temporary workers.

* Overtime: company pays time and a half; Saturday/Sunday rates: double the
hourly rate.

» Agency is responsible for work permits.



» Travel expenses of workers paid for by the client.

* The agency bills clients each week for the total hours worked by temporary
staff.

2.6. PexoMeHaauuu MO OLEHMBAHUIO BOMPOCOB /ISl KOLUIOKBHYMA,
cobeceOBAHUA MO TUCHHUILINHE (MOAYI10) « MHOCTPAHHBIH A3BIK).

MaxkcunmMajanLHoe
KOJIMYEeCTBO 0AJLI0B*

Kpurepuu

BrictaBisiercs  oOyuaromiemycsi,  €Clid  OH
ONpelieNIsieT pacCMaTpUBaeMble TOHSTHS paszjesia WIH

OTIn4yHO
TEMbI JUCIIUIIIINHBI (MOHYJ'IH) YCTKO U II0JIHO, ITPHUBOIA
COOTBETCTBYIOIIME IPUMEPHI.
BricTaBigercs o6yqa}0meMyc;1, CCJIIN OH
IIOH}’CKaeT OTOCJIIBHBIC
IOIrpCIIHOCTHU B OTBCTC, HO B nejaoM
Xopomo

JEMOHCTPHUPYET 3HAHKE U

BIIQJICHUE  COJCP)KaHMEM  pasfena  (TeMbl)
JUCIUIUIMHBL (MOJTyJIs1)

BrictaBisiercs  oOyuaromiemycsi,  €clid  OH
Y 10BIIETBOPUTEITBHO OoOHapyXUBaeT MpOoOeNbl B 3HAHMSIX MaTepuayia pasjesa
WJIU TEMBbI TUCHUTLTAHBI (MOTYJIs)

BricTaBmsiercs  oOydaromemycsi,  €ClId  OH
O0OHapyXMBaeT CYIIECTBEHHbIE TMpoOensl B 3HAHUAX
OCHOBHBIX TOJIOXKEHUH pa3jiesia Wik TEeMbl JTUCIUTUTHHBI
(Momyssl), HEyMEHHEe C TOMOIIBI0 MPENnoaBaTeNs
MIOJTYYUTh MPABUIIEHOE pelnieHue KOHKPETHOMN
MPAKTUYECKON 3a7auu

* [Ipencrabieno B Tabmure 2.1.

HeynosneTBopurensHo

THUITOBBIE BOITPOCHI JJI1 KOJIVIOKBUYMA, COBECEOBAHUA
JJIAA TPOBEPKH YPOBHA COOPMUPOBAHHOCTHU KOMIIETEHIIUHN

Pa3pmen 1.

Tema 1.1. KauecTBO TOBapoB M yCJIyr
1. Which of this idea do you agre with: You get what you pay for? Quality not
quantity.
2. Give an example of high quality product or service?
3. How can manufactures garanture product quality?
4. Which companies make the best domestic appliancies?

Tema 1.2. «KITHYECKHE HOPMBI U OH3HECH.
1. Discuss unethical activities. In your opinion, which are the worst? Are any
common in your country?
2. Are some jobs/professions more ethical than others?
3. What is the purpose of a business. in your opinion? Is it just to make money?



4. What do you understand by the term 'an ethical business'?
5. look at the situations_ Which do you think are the most serious?

A new contact suggests that a payment into his private bank account will enable a
company to win a valuable supply contract.

An employee informs some friends about a company takeover before itis generally
known so they can buy shares and make a profit.

A company is making copies of luxury branded products and selling them in street
markets

Tema 1.3 JIugepcrBo

1.Would you like to be a leader? Why? Why not?

2. What conditions are important for people starting new businesses?

3. Discuss the questions. 1 Which modern or historical leaders do you most admire?
Which do you admire the least? Why?

4. Which modern or historical leaders do you most admire? Which do you admire
the least? Why?

5. Do you think great leaders are born or made?

6. Do you think firsteborn children make the best lead What is the difference between
a manager and a leader?

Tema 1.4 Konkypenuus

1. Are you competitive?

2. Are you fairly competitive or not at all competitive?

3. If a colteague did something very successful, would you feel pleased for them?
4. Have you ever felt you were logging a dead horse at work?

5. Name some major players in the following industries: automotive, telecoms,
computing, electronics, an industry you know well.

PA3JIEJI 2.

Tema 2.1 IlpaBuia o01eHus1 B 1eJI0BbIX Kpyrax

1.  Think of a good communicator you know. Explain why he/she is good at
communicating.

2. What makes a good communicator?

3. What other factors are important for communication?

4.  Think of a poor or bad communicator you know. How could they improve
their skills? What advice would you give them?

5. What irritates you most about these forms of communication?

Tema 2.2. Me:xxnyHapoaHble PbIHKHU



11. Do you agree with o the statements- 'International markets for labour, capital,
goods and services provide opportunities for people to work/study abroad and
improve their lives.'

2. How has the development of international markets affected you as a consumer?
3. How has the development of international markets affected your
company/institution?

5. How has the development of international markets affected your country?

6. How do you think international markets will develop in the future?What brands
do you know that are marketed internationally?

7. What sort of advertising campaigns does the brand use? (Are they
standardised or adapted to local markets?)

8. Give an example of an expanding market in your country.

Tema 2.3 /lesioBoe 001IEHHE

1. What are the most important relationships for you a) at your place of work/
study, b) outside your place of work/ study? Why?

2. Give an example of a company you know which is good at building relationships
with its customers. How do they do this?

3. Where can you meet people to build good business relations?

4. What examples are given of things you can achieve if you have good guanxi?

5. What advice would you give to someone trying to develop business relationships
in China?

Tema 2.4. Illena ycnexa.

1. What makes people successful? Add four more words to the list in the box on
the left. Then choose the five most important

2. What nationalities are better at building relationships than others at work?

3. What makes employees successful and happy?

4. What makes people successful? Add four more words to the list in the box on
the left. Then choose the five most important

5. What sort of risks do businesses face in HRM?

6. What sort of things do companies need to insure against in HRM?

PA3JIEJI 3.
Tema 3.1. PadoTa 1 MOTHBALIUSA

1. Which of the factors would motivate you to work harder?

2. For what reasons might you change jobs? How often do you expect to do so
in your lifetime? Is changing jobs often a sign of success in your culture?
3. 3. Would you prefer a male or female boss? Why?

4.  What do you find satisfying and frustrating about your work or studies?



Tema 3.2. Puckun

1.  Areyou a risk-taker? What risks have you taken?

2.  What sort of risk does businesses face (for example: financial risks,
environmental risks)? Can you give some examples?

3. What things do you and your family insure against?

4.  What sort of things do big international companies need to insure against?

Tema 3.3.CTHJIN MEHEIKMEHTA

1. What is the role of a manager?
2. How important are these factors in judging the success of a manager?
3. Which management style(s) would you like to experience | have you
experienced?
4, How would you describe your own management style? If you are not a
manager, what do you think your management style would be?
5. Which management style do you think gets the best out of people?

Tema 3.4.biarococrosinue
1. Think of at least two advantages and two disadvantages of working in teams

2. Do you think your group would make a good team, based on the results of the
quiz? Why? | Why not?

3. Does a team always need a leader, and if so, should a team change its leader
regularly?
4. Does tension between team members make a team more effective?

Tema 1.2. OTHueckue HOpMBI 1 OU3HEC

2.7. PekoMeHalMM 110 OLIEHMBAHUIO JUCKYCCHOHHBIX TeM /ISl KPYIJioro
CTOJIA (IMCKYCCHM, AUCIYTHI, 1e0aThI).

MaxkcumMajabHOe

Kpurepuu
KOJIHMY€eCTBO 0AJLJIOB™ purtep

- IIOJIHOE PACKPBITUE TEMBI;

- yKasaHHe TOYHBIX Ha3BaHUN O0OCYKIaeMbIX
SIBJICHUI, 3HAaHHE COBPEMEHHOT'O COCTOSIHUS IPOOIEMBI;

- nOpaBwibHas (QOpMyNIHpOBKAa TOHATHH U
KaTeropuil;

- CaMOCTOATENIBHOCTh OTBETA, YMEHHUE BBOAUTH U
UCMOJb30BaTh  KJIACCU(PHUKAIMU W KBATU(UKAIHIH,
aHAJIM3UPOBaTh U JIeNaTh COOCTBEHHBIE BBIBOJBI IIO
paccMaTpuBaeMoy TeMe;

- HCIOJI30BAHME MAaTEPHAJIOB COBPEMECHHOU
OTEYECTBEHHOM M 3apyOeXHOH IuTepaTypbl M HHBIX
MaTEpUAJIOB U JP.

OTiIn4yHO




- HEIOCTATOYHO IIOJIHOE PACKPBITUE TEMBI;

- HECYIIECTBEHHBIC OIIMOKM B OINPEACICHUU
MOHSTHH, KATETOPUN U T.II., KAPJUHAIBHO HE MEHSAIOIINX
CYTb U3JI0KCHUS,

Xopouio - pEIpOAYKTMBHOCTb  OTBE€TAa:  OTCYTCTBUE
CaMOCTOSATEJIBHOIO aHAIIN3a U OLIEHOYHBIX CYXKICHUN

- HEIOCTAaTOYHOE UCIIOJIB30BAHUE MaTEPHUAIIOB
COBPEMEHHOM 0TEYEeCTBEHHOH U 3apy0eKHOM JTUTEpaTyph
Y UHBIX MaTe€pUasoB U JIp.

- OTpa’kKeHUE JIMILB OOIIEro HAIPaBICHHS TEMBI;

- HaJan4ue JIOCTAaTOYHOT' O KOJIMYECTBA
HECYILIECTBEHHBIX WJIM OJHOW- JBYX CYILIECTBEHHBIX
OLIMOOK B ONPECIICHUH TOHATUI U KaTeropuil U T.I1.;

- HECHOCOOHOCTb  OCBETUTb  COBPEMEHHOE
COCTOSIHHE MPOOJIEMBI

- COJIEp’KaHUE TEMBI HE PACKPBITO;

- 00JIBbILIOE KOJIMYECTBO CYLIECTBEHHBIX OIIMOOK;
HeyI[OBJIeTBOpI/ITeJIBHO - OTCYTCTBHE YMEHHUH M HABBIKOB, 0003HAYEHHBIX
BBIIIIC B KauecTBe KpUTEPUEB BBICTaBJICHUSA
IIOJIO’KUTEIBHBIX OLICHOK JIP.

* [Ipencrapieno B Tabmure 2.1.

Y 10BIETBOPUTEIIBHO

TEMBI JUCKYCCHI 1151 TIPOBEPKU YPOBHSA
COPOPMUPOBAHHOCTHU KOMIIETEHIINA

Pazpen 1.
Tema 1.1. Tema 1.1. KauecTBO TOBApPOB U YCJIYT

1.  Which of this idea do you agre with: You get what you pay for? Quality not
quantity.

2. Give an example of high quality product or service?

3. How can manufactures garanture product quality?

4. Which companies make the best domestic appliancies?

Tema 1.2. «KITHYECKHE HOPMBI U OU3HECY.
1. Discuss unethical activities. In your opinion, which are the worst? Are any
common in your country?
2. Are some jobs/professions more ethical than others?
3. What is the purpose of a business. in your opinion? Is it just to make money?
4. What do you understand by the term 'an ethical business'?
5. look at the situations_ Which do you think are the most serious?

A new contact suggests that a payment into his private bank account will enable a
company to win a valuable supply contract.

An employee informs some friends about a company takeover before itis generally
known so they can buy shares and make a profit.



A company is making copies of luxury branded products and selling them in street
markets

Tema 1.3 JIupepcTBo

1.Would you like to be a leader? Why? Why not?

2. What conditions are important for people starting new businesses?

3. Discuss the questions. 1 Which modern or historical leaders do you most admire?
Which do you admire the least? Why?

4. Which modern or historical leaders do you most admire? Which do you admire
the least? Why?

5. Do you think great leaders are born or made?

6. Do you think firsteborn children make the best lead What is the difference between
a manager and a leader?

Tema 1.4 Konkypenuus

1. Are you competitive?

2. Are you fairly competitive or not at all competitive?

3. If a colteague did something very successful, would you feel pleased for them?
4. Have you ever felt you were logging a dead horse at work?

5. Name some major players in the following industries: automotive, telecoms,
computing, electronics, an industry you know well.

PA3JEJI 2.
Tema 2.1 IIpaBuiia 001IeHUSA B 1€JT0BBIX KPYrax

1.  Think of a good communicator you know. Explain why he/she is good at
communicating.

2. What makes a good communicator?

3. What other factors are important for communication?

4, Think of a poor or bad communicator you know. How could they improve
their skills? What advice would you give them?

5. What irritates you most about these forms of communication?

Tema 2.2. MexayHapoHble PbIHKH

1.  What brands do you know that are marketed internationally?

2.  What sort of advertising campaigns does the brand use? (Are they
standardised or adapted to local markets?)

3. What are the most famous international brands in your country? What sort
of image do they have a) at home, and b) abroad?

4, What are some of the problems companies may face when they try to
internationalise a brand? (For example, brand names)



5. What are some of the advantages/drawbacks of standardised global a What's
the difference between a retailer and a wholesaler?
6. Give an example of an expanding market in your country.

Tema 2.3 [lesioBOe 001LIEHHE

1. What are the most important relationships for you a) at your place of work/
study, b) outside your place of work/ study? Why?

2. Give an example of a company you know which is good at building relationships
with its customers. How do they do this?

3. Where can you meet people to build good business relations?

4. What examples are given of things you can achieve if you have good guanxi?

5. What advice would you give to someone trying to develop business relationships
in China?

Tema 2.4. Ilena ycnexa.

1. What makes people successful? Add four more words to the list in the box on
the left. Then choose the five most important

2. What nationalities are better at building relationships than others at work?

3. What makes employees successful and happy?

4. What makes people successful? Add four more words to the list in the box on
the left. Then choose the five most important

5. What sort of risks do businesses face in HRM?

6. What sort of things do companies need to insure against in HRM?

PA3EJI 3.
Tema 3.1. PaboTa 1 MoTHBALINA

1.  Which of the factors would motivate you to work harder?

2. For what reasons might you change jobs? How often do you expect to do so
in your lifetime? Is changing jobs often a sign of success in your culture?
3. 3. Would you prefer a male or female boss? Why?

4. What do you find satisfying and frustrating about your work or studies?
Tema 3.2. Pucku

1.  Areyou a risk-taker? What risks have you taken?

2.  What sort of risk does businesses face (for example: financial risks,
environmental risks)? Can you give some examples?

3. What things do you and your family insure against?

4.  What sort of things do big international companies need to insure against?

Tema 3.3.CTUIN MEHEIKMEHTA



1.  What is the role of a manager?
2. How important are these factors in judging the success of a manager?
3. Which management style(s) would you like to experience | have you
experienced?
4, How would you describe your own management style? If you are not a
manager, what do you think your management style would be?
5. Which management style do you think gets the best out of people?

Tema 3.4.Baarococrosinue
1. Think of at least two advantages and two disadvantages of working in teams

2. Do you think your group would make a good team, based on the results of the
quiz? Why? | Why not?

3. Does a team always need a leader, and if so, should a team change its leader
regularly?
4, Does tension between team members make a team more effective?

2.8. Pexomenjganumm 1o OUeHHBAHMIO 3cce (pedeparoB, HAOKJIANOB,
CO00IIeHMiH).

MaxkcnmMajanHoOe

Kpurepuu
KOJUYEeCTBO 0AJJI0B

BeicTaBisiercss 00y4aroniemMycsi, €ciii OH BBIPA3HI
CcBO€ MHEHHME 10 chopMyIHpoBaHHON TMpoOJEMeE,
apryMEHTHpOBaJ €ro, TOYHO OIpPEeIUuB MpodiaemMy
colepkaHue U cocrapistonue. [IpuBeneHsl AaHHbBIE
OTEYECTBEHHOU u 3apyOekHON JIUTEpaTypsl,
CTaTHUCTUYECKUE CBEACHMs, HH(OpMalMs HOPMATHBHO
OtnnyHO npaBoBoro xapakrtepa. OOydaromuiicss 3HaeT M BIIAAEET
HABBIKOM CaMOCTOSTEIbHON MCCIIE0BATEIbCKON pabOThI
[0 TeM€ MCCIIE0BAHUSA; METOJJaMH U NIPHEMaMH aHaJln3a
TEOPETUYECKUX  W/WIM  TPAKTUYECKUX  acCHEeKTOB
u3yyaeMoi o0actu. @akTHUECKUX OMIMOOK, CBSI3aHHBIX C
MOHUMaHWEeM TMpoOJieMbl, HeT; Tpaduuecku padoTa
odopmIIeHa TPaBUIIBHO.

BricraBnsiercst oOydaromemycs, ecnu  pabora
XapaKTepU3yeTcs

CMBICJIOBOM  HEJIBbHOCTBIO,  CBSA3HOCTBIO U
MI0CJIEIOBATEIbHOCTBIO M3JIOKEHUS; JJOMYLIEHO He Ooee
1 ommbOKy mpu OOBSICHEHMM CMbICIA WM COJAEP KAHUS
npobnemsl. s apryMeHTalMu NPUBOJATCS JaHHBIE

Xopowo
OTEYECTBEHHBIX 51 3apyOeKHBIX aBTOPOB.
[TponeMOHCTpUpPOBaHBl HCCIIEIOBATENLCKUE YMEHHUS U
HAaBBIKHU.
dakTruecKkux OI_HI/IGOK, CBs3aHHBIX C IOHNMAaHHUEM
npoOnemMbl, HeT. JlomylmieHbl OTACIbHBIC OIIMOKH B
odopmiIeHHH PabOTHI.
V I0BICTBOPHTEBHO BricraBnsercss oOydaromemycs, eciu B pabore

CTYACHT NPOBOAUT JOCTATOYHO CaMOCTOSITEIBbHBIN aHATN3




OCHOBHBIX JTallOB U  CMBICIOBBIX  COCTABJISIOIINX
npo0JIeMbl; TOHUMAeT 0a30BbIe OCHOBBI U TEOPETHUYECKOE
o0ocHOBaHUE BBIOpaHHOM TeMbl. [IpuBIeYeHbl OCHOBHbBIE
WUCTOYHMKHU II0 paccMarpuBaeMor Teme. JlomymieHo He
0osee 2 omMOOK B coepkaHuU IPOOIeMbl, 0(OPMICHUH
paboTHI.

BrictaBnsiercs  oOyuaromemycs, eciau  pabota
NpEeICTaBIsieT COoOOW MepecKa3aHHBIH MU TOJHOCTHIO
3aMMCTBOBAHHBIM MCXOAHBIN TEKCT 0€3 Kakux Obl TO HU
HeyI[OBJIeTBOpI/ITeJILHO ObUIO0 KOMMEHTapHeB, aHan3a. He packpbiTa cTpykTypa 1
TEeOopeTUYecKasi COCTaBIAOIAs TeMBbI. JlonmyieHo Tpu win
Oomee Tpex OMmMOOK B COJCPKAHUU PACKPHIBAEMOM
1po0JIeMbl, B 0hOpMIICHIH paOOTHI.

TEMBI OCCE (PE®EPATOB, TOKJIAJIOB, COOBIIEHUN) 1151
MHNPOBEPKH YPOBHA CPOPMUPOBAHHOCTHU KOMIIETEHIINHU

How can manufactures garanture product quality?
Which companies make the best domestic appliancies?
5. My strengths and weaknesses.
6. HRM — main tasks and challenges personal relationships in business
7. Describe types of companies in DPR.
8. What skills are important if you want to get a well paid job?
9. What can damage your online reputation? Do you
care about it?
10. The most effective type of communication with a client. Attending a conference.
11. Would you like to start your own business? Why? | Why not?
12.Many economies contain a mix of public- and private-sector businesses.
Think of companies you know in the areas below. Which are public-sector
companies, and which are private-sector ones?
13. What are your favourite brands? Why do people buy brands?
14. What are the main responsibilities of a manager?
15. Which of the situation would you find the most difficult to deal with?(losing a
lot of money? move house...)
16. Some people try not to pay the correct amount of tax. Is this a serious crime?
17. What are the biggest transport problems in your country?
Why did it impress you?
18. Describe the opportunities your favourite season creates for travel?195.
Newspapers are one example of an advertising medium. Can you think of others?
20. Are you a risk-taker? What risks have you taken?
21. Does tension between team members make a team more effective?

1
q
2. Give an example of high quality product or service?
3
4

22. Where can you meet people to build good business relations?
23. What makes a good communicator?



24 . Are you competitive?

2.9. PexoMeH1anum no oneHNBAHUIO HHBIX (OPM TeKyllero KOHTPoJIsi (B
3aBHCHMOCTH OT CllelU(PUKH TUCHUILTIMHBI (MOYJIA)).

MaxkcumMajabHOe
KOJIMYECTBO 0AJLI0B*

Kpurepuu

BeicraBnsiercs  oOydwaromemycsi, €CiIM  OTBET
IIOKa3bIBAET INIyOOKOE M CUCTEMAaTUYECKOE 3HAHUE BCErO
IIPOrPaMMHOI0 MaTepuajla U CTPYKTYpbl KOHKPETHOI'O
BOIIPOCA, a TAaK:KE€ OCHOBHOIO COJEPXKAHHUA U HOBALUN
JEKIMOHHOTO Kypca 10 CpPaBHEHUIO C  y4eOHOMH
JUTEPATypPOH. Obyuaromuiics JIEMOHCTPUPYET
OtnnyHO OTYETIMBOE M CBOOOJHOE BIIQJICHUE KOHLENTYaJIbHO-
NOHATUMHBIM  alaparoM, Hay4YHbIM  S3BIKOM U
TEPMUHOJIOTHEH COOTBETCTBYIOIEH HAy4HOH OO0IacTH.
3HaHME OCHOBHOM JMTEpaTypbl M 3HAKOMCTBO C
JOTIOJIHUTEIIBHO  PEKOMEHJIOBAaHHOW  JIMTEpaTypoHu.
Jloruuecku KOPPEKTHOE U yOEIUTENBHOE H3II0KECHHE
OTBETa

BeicraBnsercss o0ydaromemycsi, €Ciii €ro OTBET
JEMOHCTPHUPYET 3HaHUE Y3JIOBBIX MPOOJIEM IPOrpaMMBbl U
OCHOBHOI'O COJEp>KAaHUS JIEKIIMOHHOIO Kypca; yMEHHE
I10JIb30BATHCS KOHLENITYAJIbHO TOHATUIHBIM aIllapaToM B
Xopo1o Ipolecce aHaIu3a OCHOBHBIX IPOOJIEM B paMKax JaHHOU
TEMBbl; 3HaHME BaXHEHIMX pabOT U3  CIHCKa
PEKOMEHIOBaHHOM JMTEpaTypbl. B 1enoMm Jormdecku
KOPPEKTHOE, HO HE BCETJa TOYHOE U apT'yMEHTHPOBAHHOE
U3JI0KEHUE OTBETA

BricTraBnsiercss oOywaromemycs, €ciid €ro OTBET
JEMOHCTPUpPYET  (pparMeHTapHble,  IOBEPXHOCTHbBIE
3HAHUS BXHEHUILNX pa3JesIoB IPOrpaMMbl U COACPKaAHU
JEKIMOHHOIO Kypca; 3aTPyAHEHHUS C MCIOJIb30BaHHEM
Hay4yHO-TIOHATUMHOIO  amnmapata M  TEPMHHOJIOTUHU
JUCLUIINHBI, HEIOJIHOE 3HaKOMCTBO c
PEKOMEHI0BaHHOU JIUTEPATypOH; YacCTUYHBIE
3aTpyJHEHUS] C  BBIIOJHEHHUEM  IPEAYCMOTPEHHBIX
IIPOrpaMMOMl  3aJaHMl;  CTPEMJIEHHME  JIOTUYECKHU
OIPEICNIEHHO U MOCJIE0BATENbHO U3JI0KHUTh OTBET

BricraBnsiercss oOywaromemycs, €cid €ro OTBET
JEMOHCTPHUPYET HEe3HaHue, 1m0 OTPBIBOYHOE
IpeJCTaBiIeHue O JaHHOW mpolieMe B pamkax ydeOHo-
IIPOrpaMMHOT0 MaTepuana; HEyMEHHE HCIOJIb30BaTh
MOHATUMHBIN anmapar; OTCYTCTBHE JIOTMUECKON CBS3U B
OTBETE

* [Ipencrabieno B Tabmure 2.1.

Y 10BIETBOPUTEIIBHO

HeynosieTBopuTenbHO

3AJAHMS, 3AJAYN U AP.OOPMbBI KOHTPOJIA AJ5 TPOBEPKHU
YPOBHA COOPMUPOBAHHOCTH KOMIIETEHIINHN



KonTpouabsnas pabora Ne 1
1. Complete this extract from a presentation to a group of people wanting to start their
own business (1-5) with words from the box. There is one word you don’t need.

| arrange / collect / do / estimate / invest / prepare

OK, so you’ve got an exciting new product idea and you want to develop and sell it. The first
thing you have to do is 1aplan. You need to see if there is a demand for your
product, so you should 2some research to find out how many people might buy it
and who these people are. You also need to sz information about similar products
already on the market and what price they sell at. Next, you have to athe costs of
developing, manufacturing and selling your product. And of course, you mustn’t forget to add in
the costs of running your business — office rent, salaries and so on. With this information, you
can calculate how much profit you could make. Then if you need help with financing, you can
take your plan to a bank. Or you could try to find an equity partner — someone who wants to

5in your idea ...

2. Complete this text (1-5) with the correct prepositions.

| find it very hard working with Andy. He just doesn’t communicate 1people.

He does his own job well enough, but he never talks 2 what he’s doing or what he’s
done. It makes it very difficult to deal 3 problems. Sometimes | try to discuss
problems with him, but he doesn’t respond 4my concerns. He leaves everything to
me. For example, yesterday, a customer file was missing. I asked him if he’d seen it and he said
‘no’. But then I found it on his desk. And he never apologised s me!

3. Write the questions that lead to each answer below (1-5). Use the question words given.
For example:

When did you leave?

We left at 10 p.m.

1 Which ?
| prefer the first option.

9 Who ?

Jane Moorcroft is the CEO of Binhams plc.

3 Where ?
We held the meeting in London last year.
4 Why ?
I’ve decided to resign because of stress.
5 How much ?

The new model costs $144.
4. Complete the sentences (1-5) with the words and phrases from the box.
| am planning / flying / going to / hope to / meeting / starts / will have

For example:

As you can see from my schedule, I’'m going to be out of the office next week.

1 On Saturday, I'm to Dubai for the opening of our new offices there.
2 The opening ceremony at 3 p.m. on Monday.

3 On Tuesday evening, | dinner with the local staff.

41 meet some of our more important contacts in the city.

51 to stay for five or six days.

5. Write the opposite of each of the words in brackets to complete these sentences (1-5).
1 My manager doesn’t like waiting for things to happen. He’s very [patient]

2 You don’t have to wear a suit to the meeting. It’s quite [formal]

3 | had some great ideas for the new marketing campaign, but the rest of the team were very

[enthusiastic]

4 T try to relax before I start a presentation. It’s difficult to speak clearly when you are [calm]



5 My colleague isn’t very good at handling conflict in negotiations — that’s one of his
[strengths]

Answer Key

1. 1 prepare / 2 do / 3 collect / 4 estimate / 5 invest /

2.1 with /2 about/3with/4to/5to

3. 1) Which option do you prefer?

2) Who is Jane Moorcroft? / Who is the CEO of Binhams plc?

3) Where did you hold the meeting last year?

4) Why did you decide to resign?

5) How much does the new model cost?

4.1 flying / 2 starts / 3 will have / 4 hope to / 5 am planning /

5. 1 impatient / 2 informal / 3 unenthusiastic / 4 nervous / 5 weaknesses /

KonTpoubnas pabora Ne2

Vocabulary

1. Complete the text below (11-15) with the correct word from the box. There is one
word you don’t need.

| advertising / launch / market / redundant / share / subsidiary |

Carston has announced that it will close its UK 1, which employs about 70
staff. Most of the staff will be made 2. The company spent £5 million on

3 last year to promote its latest product. But the product 4was a failure.
Competition from other UKcompanies, such as Fyfield and Brix, has been strong, and Carston
has seen its market s decline sharply over the last three years.

2. Complete the text below (16-20) with the best verb from the box. There are more
verbs than you need.

| do / get / make / market / set up / take / work \
Erika always wanted to work for herself. After getting a good qualification in art and

design, she decided to 6 her own business making jewellery. Two years later, she is
finding it hard to 7a living from her business. In fact, she has to 8
parttime in a shop to earn extra money. Erika makes innovative jewellery that is both high
quality

and stylish, but she doesn’t have a strong customer base and often finds it difficult to

9 her work. She needs to 10 some market research and then to develop an
effective marketing strategy.
Language
3. Choose the correct answer (a, b or ¢) to complete the article (31-40).
Michel Soussaline 11in a Paris hospital as a cancer specialist. But at present, he
is only working part-time. In his free time, he 12 his wife to develop a biotech
company
called Imstar. Mr Soussaline describes the difficulties of setting up a new company in
France: ‘We 13the necessary investment, but it was impossible. There is much less
help for developing companies than in the US.” Mr Soussaline believes that Imstar

14 d
bigger company by now if it was based in California.
Mr de Bézieux, who heads a lobby group for small businesses in France, says:

‘Between 1965 and 1980, the French economy 15 twice as fast as the US. Since
then, it
16 the opposite. One of the main explanations is that our small businesses 17.”

But now there is a new approach to small business in France. In the past year, the




government 18 a series of initiatives to support innovative start-ups. In future, fast
growing companies 19 extra benefits and 20 lower rates of tax.

11 a) works b) worked c) working

12 a) helped b) was helping c) is helping

13 a) look for b) looked for c) will look for

14 a) was b) would be c) have been

15 a) grows b) is growing ¢) was growing

16 a) was b) will be c) has been

17 a) is not growing b) was not growing c) are not growing

18 a) launches b) has launched c) will launch

19 a) will receive b) have received c) receive

20 a) will be paid b) will pay c) are paying

4. In each line of the e-mail below (21-25), there is one mistake. Cross out the word
which is wrong and write the correct word on the right. The first one is given as an
example.

Subject: Meeting next Thursday

Dear Becky

Do you please help me? Can

I’'m trying to find on how many people are coming to the meeting next 21
Thursday. Maria said me it would be ten, but Alex thinks it could be 20. 2 If
more

than 15 people come, we would need to book a bigger room. 23 But the large
meeting room has already been booked during the whole day. 24

| look forward to hear from you. 25

Many thanks,

Sam

Skills development

5. Choose the best phrase (a—h) to complete each gap in the conversation (26-33).
a) | think

b) I agree

c) Perhaps we should

d) I’'m not sure I agree

e) how about

f) The next item on the agenda is

g) Yes, that’s right

h) What do you mean
Chair OK, let’s move on.
prepared something on this.

26 publicity for our sales conference. Barbara, you’ve

Yes. Well, to start with, I’ve prepared a

Barbara leaflet to send out to the agents.
You’ve all received a copy. What do you

think?

Ted 27t looks good — very colourful!
Beth 28 highlight the guest speaker’s

name a bit more. She’s very well known,
and her talk will attract a lot of people.

Barbar 4
arbara her name in large letters.

29 by highlight the name more? I’ve put

Beth Yes — but 30 putting it right at the
top?




31. The title of the conference is more
Ted — R
important, isn’t it?
Dora 32— the title of the conference must be at the top. But

33with Beth.The name should stand out more.

Reading

6. Read the article and complete each gap (34-38) with one of these words (a—¢).

a) messages

b) newspaper

C) warning

d) information

e) industries

Message on sensitive e-mails is not getting through

When new employees start at Goldman Sachs, one of the first things they are told is that they
should not put anything in an e-mail that they wouldn’t want to read in the 34. Don’t
complain about colleagues. Don’t discuss sensitive deals. Don’t say bad things about the
competition. If you want to do those things, they are told, use the phone or talk to someone in
person.

The same 35 has been repeated across the corporate world for years, but the
message never seems to get through. Sensitive e-mails and instant messages continue to turn up
in public.

It seems that no matter how often they are told, employees continue to see workplace emails as
casual, private exchanges that no one else will read. The ePolicy Institute, which

conducts research and advises companies, recently carried out a survey of 416 companies. The
survey showed that only 42 per cent of companies conduct any formal training regarding e-mail
usage. Instead, they rely on written policies that are often not read.

Simply telling workers to be more careful is not enough. Some companies are now using
advanced software that can block potentially embarrassing messages from leaving a corporate
system.

Proofpoint, an electronic security company, offers software that monitors 36
as they arrive and depart to detect potentially dangerous words or phrases. Keith Crosley,
Director of Market Development for Proofpoint, says heavily regulated 37, such as

financial services and health care, are among his company’s best customers. Kawasaki Motors
uses the software to make sure no one leaks its motorcycle designs. The software ensures that
personal data such as credit-card numbers and medical histories are encrypted and monitors the
disclosure of confidential corporate 38.

‘Our systems can be trained,” Mr Crosley says. ‘You can show it examples — “Here are

my new car designs. Here is my internal phone list” — and not let those messages go out.’

The problem is that the software can occasionally block important e-mails that are not
sensitive. ‘Customers are not very tolerant of that problem,” Mr Crosley says.

7. Choose the best answer to each question (39-43).

39 There are several kinds of sensitive information that shouldn’t be included in emails. Which
one doesn 't appear in the article?

a) complaints about people you work with

b) trade secrets

¢) employees’ names

d) bank-account details

e) credit-card details

40 If they want to discuss sensitive deals, Goldman Sachs employees are told not to ...

a) use the phone.

b) use e-mail.

c) talk to a person inside the company.



41 According to an ePolicy survey, most companies ...

a) use special software to block sensitive messages.

b) organise training programmes to instruct employees how to use e-mail.

¢) send only written instructions about using e-mail.

42 Proofpoint is ...

a) a kind of software that monitors e-mails.

b) a company that specialises in electronic security.

C) an institute that advises companies on security.

43 Which word is used in the article to mean the same as ‘sensitive’?

a) casual

b) instant

c) embarrassing

Writing

8. You are going to visit a client company in Toronto next week. Write a reply to the
following e-mail. Write about 50 words.

To:

From: Greg Saunders

Subject: Your visit next week.

Dear ...

| am attaching a programme for your visit next week. Please let me know if there is
anything you would like to add.

If you could also tell me your flight number and arrival time, | will arrange for our driver
to meet you at Toronto airport and take you to your hotel.

We are all looking forward very much to meeting you next week.

Best regards

Greg

Write an informal report of 120 to 150 words describing the English course you have just

completed. Include this information: number and length of lessons, people in the group,

coursebook topics, exercises and activities. Say what you enjoyed most about the course

and what you found useful.

Answer keys:

Vocabulary (15 marks)

1) 1 subsidiary / 2 redundant / 3 advertising / 4 launch / 5 share

(5 marks)

6 set up / 7 make / 8 work / 9 market / 10 do

) Language 11a/12c/13b/14b/15¢c/16c¢c/17c/18b/19a/20
b

(5 marks)
3) 21 on out
22 said told
23 would will
24 during for
25 hear hearing
(5 marks)
4) correct the mistakes
(5 marks)
5) Skills development
26/27a/28¢c/29h/30e/31d/329/33b
(4 marks)
6-7) Reading34b/35c/36a/37e/38d/39d/40b/41c/42b/43c
(5 marks)



8) Writing (11 marks)

Total: 40

Test Model Answer:

A

Dear Greg

Many thanks for sending the programme for my visit. It looks very good and | have

nothing to add.

Thank you for arranging to send your driver to meet me. My flight number is BA549,

which arrives in Toronto at 19.50 on Sunday.

I look forward to meeting you next week.

Best regards

(51 words, not including opening and closing phrases)

B

Course in Business English at (name of institution)

Dates: from ... to...

The course consisted of three hours of English each week. The lessons were on Monday

and Wednesday and lasted 90 minutes. There were ten people in our group, and we were all the
same level. The lessons were very lively and interesting.

We used an excellent coursebook, which had many interesting topics, for example: jobs,
companies, marketing, management and so on. We read articles about business and we listened
to interviews with real business people. This was very good for learning new vocabulary.

We did a lot of useful exercises which helped us to improve our skills, for example,

giving presentations, meetings, negotiating and socialising. | especially enjoyed the case studies
and role-plays.

This was a very useful and enjoyable course and | can recommend it to other employees.

(129 words, not including introductory information)

BOIMPOCHI K 3AUETY / 3AYETY C OLEHKOI / DK3AMEHY 10
PA3JIEJAM (TEMAM) IMCOUTIIMHBI (MOIYJIST)

1. 'International markets for labour, capital, goods and services provide
opportunities for people to work/study abroad and improve their lives.'

2.. Career move.

2. Career change.

3. My strengths and weaknesses.

6. HRM — main tasks and challenges personal relationships in business

7. Describe types of companies in DPR.

8. What skills are important if you want to get a well paid job?

9. What can damage your online reputation? Do you

care about it?

10. The most effective type of communication with a client. Attending a
conference.

11. Would you like to start your own business? Why? | Why not?
15.Many economies contain a mix of public- and private-sector businesses.
Think of companies you know in the areas below. Which are public-sector
companies, and which are private-sector ones?

19. What are your favourite brands? Why do people buy brands?



20. What are the main responsibilities of a manager?

21. Which of the situation would you find the most difficult to deal with?(losing a
lot of money? move house...)

22. Some people try not to pay the correct amount of tax. Is this a serious crime?
23. What are the biggest transport problems in your country?

Why did it impress you?

24. Describe the opportunities your favourite season creates for travel?

25. Newspapers are one example of an advertising medium. Can you think of
others?

26. Are you a risk-taker? What risks have you taken?

27. Does tension between team members make a team more effective?

28. Where can you meet people to build good business relations?

29. What makes a good communicator?

30. Are you competitive?

MMHUCTEPCTBO HAYKU U BBICIIEI'O OBPA30BAHUS
POCCUIICKOU ®EJIEPALINN
®EJIEPAJIBHOE I'OCY JJAPCTBEHHOE BIOJ[)KETHOE OEPA30BATEJIbHOE
YUYPEXJIEHUE BBICILIET'O OFPA3OBAHUS
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Jucunmiamna (Moayab) "MHoOCTpaHHBIN A3BIK"

Kype 2 Cemectp _3_ ®opma o0yueHnust OuHas

SK3AMEHAIIMOHHBINA BUJIET Nel
Teoperuyeckne BONpockl.
1. Talk about the topic
2. Give the examples

IIpakTnueckoe 3aganue™. Test No/.

IK3amenamop.
YTBepkJIeHO Ha 3acelaHuu Kadeaphl « » 20 r. (mpoTOKOJ
Ne OT «___ » 20 1)

3as. xageopoti:

* [lpakmuueckoe 3a0aHue BKIIOYAEMC NO YCMOMPEHUI0 npenooasamenss UCX00s U3
cooeporcanust yueOHolt OUCYUNIUHBL U DOPMUPYEMBIX KOMNEMeHYUll, eciu 8ecoMylo Ydacmb
COCMABAIOM KOMNOHEHMbL KOMNEMEHYUL «YMemby, «81a0emby».

Konuuecmso 6onpocos 6 buneme — ne menee 2-x; npakmuieckoe 3a0anue mModxcem Ovlmy
8MOPbIM 80NPOCOM OULEmMA.








