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PA3JIEJI 1.
HHACHOPT ®OHJA OHEHOYHBIX CPEICTB
10 JUCHHUILTHHE (MOAYJ110) « MapKeTHHI»

1.1. OcHOBHBIE CBeIeHUS O JUCIHUILIHHE (MO/TYJ1€)

Tabmua 1

XapakTepucTruKa yaeOHON JUCITUTLIAHBI
(cBeeHusi COOTBETCTBYIOT pazneny PI1JI)

OO0pa3zoBarenbHas MporpaMma

OakasiaBpuaT

HaHpaBJICHI/IC IIOATOTOBKH

38.03.02 MenemkMeHT

[Tpoduns

"VrpapieHue MajabiM Ou3HecoM”

KomuuectBo pPa3acioB AUCHUITIIIMHBI

3

Yacte 00pa3zoBareabHON TPOrpaMMbl

Oo6s3arensHas yacts b1. O.20

@OpMBI TEKYLIETO KOHTPOJIA

Texyuuit KOHTPOJIb (YCTHBIN onpoc,
IIPaKTUYECKNE 3a/1aHUs, TOKIIa,
pedepat, UHANBUIYAJIbHOE 3a/1aHHE,
KOHTPOJIb 3HAHUM )

lokazamenu Ounas popma o0yueHus
KonnuecTBo 3a4eTHBIX eUHULL (KPEAUTOB) 3

CemecTtp 3

Oobwan mpyooemkocms (akadem. 4acos) 108
Ayoumophnaa konmaxkmnasa paboma: 56
JlekuroHHbBIE 3aHATHUS 18
Koncynbranum 2
CemMuHapCKUe 3aHATHS 36
CamocTosiTeJibHAsA padoTa 23
/K/KATTIK/CP3K/ 2/9/18

Dopma npomedncymoyHou ammecmayuu

IK3AdMEH




1.2. IlepeyeHb KoMNeTEHIUIi ¢ yKa3aHUeM 3TanoB (popMHUPOBaHMS B pollecce
0CBOEHHSI 00Pa30BaTEIbHOI MPOrPaAMMBI

Tabmuma 2
[IepedyeHb KOMIETEHIMN U UX 3JICMEHTOB
HNunukato
A P " Hunexc
KOMHCTCHHI/IH KOMIICTCHIIMHN U €TO OJ1eMEHTEI HWHAWKATOPA KOMIICTCHIIUN JIeMeHTa
(dhopmyIHpoBKa
3HaTh:
OcHoBHBIE IOHATUA MapkeTuHra, ero | [1IKo OC-1.1
UHCTPYMEHTBI 31
Oco0eHHOCTH TPUMEHEHUS [TKo OC-1.1
WHTETPUPOBAHHBIX MAPKETUHT OBBIX 32
KOMMYHU KA
MeTo1bl OLIEHKH PhIHKA Ko 3():;“'1'1
Cnocoben YMerTh:
oemoncmpupyem | TIpUMEHSITH OCHOBHBIE IOHSTHS I[IKo OC-1.1
HABbIKU OYeHKU | MAPKETHHTA, €0 HHCTPYMEHTBI Vi
PDUIHOYHBIX -
80IMONCHOCIEL, I[CMOHCTpI/I];)OBUaTI) B I[TKo OC-1.1
cngco €H MapKETUHI OBOU V2
paszpabamvieams
Ko OC-1.1 OMILLEKE JEATEIbHOCTH
Mapkemunza u HHTCTPUPOBAHHBIX
npumensms €20 | MApKCTUHIOBBIX
UHCMPYMEHRMDL, 6 | xoMMyHUKALIUA
m.u.
UHIME2PUPOBAHHBIX Hcnonp30BaTh METOIBI OIICHKH IIKo OC-1.1
mapkemuneogwix |PPIHKA U DPHIHOYHBIX V3
KO. MMyHuKauuzj BO3MOXHOCTEH
Biaanernb:
TepMuHoIOrMEN MapKeTUHTa [IKo OC-1.1
B1l
[Tpuemamu coBpeMeHHBIX |[TKo OC-1.1
MAapKETUHTOBBIX KOMMYHUKAIIUH B2
CoBpeMEHHBIMUA METOAAMH OLICHKH Ko OC-1.1

pPBIHKA

B3




TaOmuma 3
Oranbl GOpMHUPOBAHUS KOMIIETEHIIMM B MPOIECCE OCBOCHUSI OCHOBHOM
00pa3oBaTeNIbHON MPOrpaMMbl

KonTponupyemsie pa3aensl Ko
Ne P Py p VH HOMCp A Hanmenosanue OLCHOYHOI'O
o (Tembl) yueOHOMH MHJIMKaTopa
I JMCUUILIHHBI CEMECTPA | yommeTerm cpeactsa
Pa3nes 1. OCHOBBI MAPKETMHIOBOM A€SITEJILHOCTH

1 | Tema 1.1. CoumainsHo- CTHLLH OMDOC
HKOHOMHUYECKHE OCHOBBI [IKo OC-1.1 J poc,

3 MPaKTUIECKUE 38/ TaHHST
MapKeTHHTa

2 | Tema 1.2. YCTHBIN OTIpOC,
MapketrHroBas cpena 3 I[TKo OC-1.1 | nmpakTH4eCcKue 3a1aHus,
TIPEITPHUSITHSI JTOKJTa]

3 CTHBII onpoc
Tema 1.3. HpaIZTI/I‘{eCKI/Ie 321,[[51’HI/I$I
CermeHTHpOBaHUE, BEIOOD 3 [1Ko OC-1.1 ’

JTOKJ1a]1, KOHTPOJIb
IIEJIEBBIX PHIHKOB g
3HaHWH MO pa3zerny
Pa3nen 2. OcHOBHBIE 3JIEMEHTHI KOMILIEKCA MAPKEeTHHI a

4 | Tema2.1. ToBapHas YCTHBIN OTIpOC,
MapKETUHI OBast 3 ITIKo OC-1.1 | mpakTUYeCKHUE 3aJaHus,
MOJIUTHKA JTOKJIaJ]

5 | Tema2.2. IlenoBas YCTHBIA OTIPOC,
MapKETUHTOBast 3 ITKo OC-1.1 | mpakTU4ecKHue 3aJaHus,
MTOJTUTHKA JTOKJIaJ

6 | Tema2.3. Cucrema YCTHBIHA OTPOC,
TOBapPOJIBHKEHUS MIPAKTUUYECKUE 3a1aHNUS

POz 3 | IKooc-1.1| P A,
JTOKJ1a]1, KOHTPOJIb
3HaHWUU 10 pa3aeiy

Pasnea 3. Opranusanusi 4 ynpapJjeHue MapKeTHHIOM

7 | Tema 3.1. YCTHBIH OIPOC,
MapkeTHroBble 3 [IKo OC-1.1 | mpakThuecKue 3aaHus,
KOMMYHHKAITIH JOKJIaJ

8 | Tema 3.2. YCTHBIN Ompoc,
MapkeTuHroBbie 3 I1Ko OC-1.1 | mpakTUYecKHUE 3aJaHusl,
HCCIIEIOBAHUS JOKJIaJ

9 | Tema 3.3. YCTHBIN OMpoC,
Crparernueckoe MIPAKTHYECKUE 3a/TaHuS,

3 [1Ko OC-1.1
IUTAHUPOBAHUE JOKJIaJ1, KOHTPOJIb

3HAHUU I10 pa3aeny




6

} PA3JIEJ 2.
TEKYLIUIA KOHTPOJIb MO JUCLHUIIIMHE (MOLYJIIO)

«MapkeTuHnH»

Texymuii KOHTPOJIb 3HAHUHI UCHOJB3YETCs ISl ONIEPATUBHOTO U PETYJISIPHOTO
yIpaBJIeHUs] Y4EOHOU IEeATEeNbHOCTBhIO (B TOM YHCIIE CaMOCTOSTENHLHOM padoTOil)
00yJaroIuXxcsl.

B ycnoBusix 0amibHO-pEUTHHIOBOI CHCTEMBI KOHTPOJIA PE3YIbTAThl TEKYIIETO
OLICHHMBAHHA, OOYYaIOLIErocs MCIONb3YIOTCS Kak II0Ka3aTelb €ro TeKYIIEero
perTuHra. TeKynui KOHTPOJIb YCIIEBAEMOCTH OCYILECTBIISIETCS B TEYEHHUE CEMECTPA,
B XOJI¢ MOBCEIHEBHOM y4eOHOHM pabdoThl MO WHAMBUAYAIbHOM HHHUIMATHBE
npernoaasaress. JJaHHbINA BUJ KOHTPOJIS CTUMYJIMPYET Yy 00yUaroLIerocsi CTpeMIIEHHE
K CUCTEMAaTHYECKOI CaMOCTOSTENIbHON pad0Te MO N3YUEHUIO TUCHUIIITUHBL (MOIYJIS).

Tabmuma 2.1.
Pacnipenenenue 6ay10B o BUAaM yueOHOM 1eSITEIbHOCTH
(GammpHO-pEHTHUHTOBAS CHCTEMA)

HawmmenoBanme Bun zaganmus
Paspena/Temer
A I13/C3 Bcero

T3* 3aTeMy

K3P | P(CP) | mI3*

*

—
@
<

P.1.T.1.1
P.1.T.1.2

P.1.T.1.3
P2.T.2.1
P2.T22

P2.T23
P3.T.3.1
P3.T.3.2

P3.T.3.2
Hroro: 1000

JI3 — neKIMoOHHOE 3aHATHE;

YO — ycTHBIH 01poc;

T3 — TecToBOE 3amaHKE;

P3 —pa3HoypoBHEBbIE 3a/1aHUs;

* Ipyrue ¢ BUIIbI HCTIOJIb3YEMbIX 331aHUH, TIPEATIOKEHHBIX B MPUIOXKeHUH 1
[13 — npaxkTHUeckoe 3aHATHE;

C3 — ceMUHapCKOE 3aHSATHE;

K3P — konTposib 3HaHu# 1o Pazneny;

P —pedepar; CP — camoctosiTenbHas paboTa 00ydaromerocs

N3 — unuBHUyanbHOE 3a/1aHKE

[N
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10 7 3

10 3
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Hayuno-neoazocuueckuti pabomuux, 0meemcmeeHHbvlll 3a nposedenue 6cex 8U008
3AHAMUL N0 KOHKPEMHOU OUCYUNIuHe (MoOy0), cam pacnpeoensem 6aivl no 6UOAM
pabomwit ucxoos uz 100-6annvHoll cucmembi.



2.1. PexoMeHAaIlUH 110 OIIEHUBAHUIO YCTHBIX OTBETOB 00yUYaIOIINXCSI

C uenpl0 KOHTPOJS YCBOGHMS MPOMAECHHOTO MaTepuaia W OIpeeieHUs
YPOBHS TOATOTOBJICHHOCTH OOYYaIOIIMXCS K HM3YyYEHUIO HOBOM TEMbl B Hadale
KaKJOT0 CEMHHAPCKOTO/MPAKTUYECKOTO 3aHSTHUs MpenojaBaTesieM MPOBOIUTCA
VWHUBUAYAIbHBIA WU (PPOHTAIBHBIM YCTHBIM OMPOC MO BHIMTOJIHEHHBIM 3aJJaHUSIM
PEIBIAYIIEN TEMBIL.

Kpurepnuu oneHkmu.

Ouyenka «omauuHo» CTaBUTCA, €CIM 00yYarOIIUHCS:

1) NOJTHO ¥ ApPTYMEHTHPOBAHO OTBEYACT T10 COJCPIKAHHIO BOITPOCA;

2) oOHapyXHBacT MIOHUMaHUE MaTepraia, MOKeT 000CHOBATh CBOU CYIKICHHUS,
IPUMEHUTH 3HAHUS Ha MPAKTUKE, IPUBECTH HEOOXOUMBIEC IPUMEPHI;

3) wW3maraeT Marepuall IoCJIeI0BaTeIbHO H MPABHIIBHO, C COOJTIOICHUEM
UCTOPUYECKON U XPOHOJIOTHUYECKOU MOCIEA0BATEIIBHOCTH;

Ouyenka «xopowio» — CTaBUTCA, €CIM OOYyYaloOIIMICA JaeT OTBET,
YVAOBIIETBOPSIIOIINNA TEM € TpeOOBaHUSAM, YTO W JUISI OIEHKH «OTIIUYHO», HO
JIOIYCKaeT OJ[Ha-/IBE OLIMOKHU, KOTOPBIE CaM K€ UCIIpaBJIseT.

Ouenka «yoosiemeopumenbHo)» — CTaBUTCA, e€ClU  OOydYaroluiics
0oOHapy>XKMBaET 3HAHNE U TOHUMAaHUE OCHOBHBIX MOJIOKEHUN JAHHOTO 3aJ]aHusl, HO:

1) wm3maraeT Marepuall HEIOJIHO M JOIYCKAeT HETOYHOCTH B OINPEICICHHH
MOHATUHN WK (POPMYITUPOBKE MPABUI;

2) He yMeeT JJOCTaTOYHO NTYOOKO U JJ0Ka3aTeIbHO 000CHOBATH CBOU CY KICHUS
U TIPUBECTH CBOU IIPUMEPBHI;

3) m3naraeT MaTepyal HeImocCIeIOBaTEILHO U JIOTYCKAeT OMHUOKH.



BOITPOCHI /IS CAMOIIOATOTOBKH OBYYAIOIIIUXCA
Pa3zoen 1. Ocnoevl mapkemunzo60ii oeamenabHOCHU
Tema 1.1. ConmanbHO-3KOHOMHUYECKHE OCHOBbI MAPKETHHI A

CyTb, 3HaUeHHE U PYHKIIUYA MAPKETUHTA

KoHuenumm 1 OCHOBHBIE 3JIEMEHTHI TOHATUS MAPKETHHT A

Buasl MmapkeTuHra v uX NpUMEHEHNE

®DakThI U COOBITHS B UCTOPUN MaPKETHHTA

MapkeTuHr kak (paKkTop MOBBIIIEHHS] KOHKYPEHTOCIIOCOOHOCTH (PUPMBI

@aKTOpbI pa3BUTHS MAPKETUHTA

YPpOBHHU pa3BUTHUSI MAPKETHUHI A

DKOHOMUYECKHI APPEKT OT UCTIOTH30BAHUS MAPKETHHTA

. B 1uem 3akitouarorcs COBpeMEHHbIE TEHACHIIMY Pa3BUTHSI MAPKETUHTA?

10 B03M0>HO 11 MapKETHHIOBBIN MTOAXO/ K YIPABICHHUIO MPUMEHATh HA MAaKPO3IKOHOMUYECKOM
ypoBae? OOOCHy#TE CBOE MHEHHE.

11. Kak cooTHOCSTCS HOHATHUS «IOTHCTUKA» U «MapKeTUHr»? UTo Mexay Humu oOmiero? Yem onn
OTJIMYArOTCS?

12. Kaxkoe u3 u3BecTHbIX Bam onpeaeneHuii NOHATHS «MapKETHHI» SBJSETCS Hanboiee y1aqyHoM n3
HAay4YHOT'O U MPAaKTUUECKOro B3risinoB? [louemy?

13. Kaxkwue o01ue v OTIIMYHBIE YePThI IMEIOT JTOTUCTHYECKUN MUKC U MAPKETUHTOBBII MUKC?

14. Tlouemy HEOOXOAUMO JOCTHKEHHE KOMIIPOMHUCCOB MKy Pa3HBIMHU CTPYKTYPHBIMU
MOAPA3ACIICHUSIMU NPEINPUATHSA?

wWoNoOR~WNE

Tema 1.2. Mapkemunzoeas cpeda npeonpusmus

OcHoBHBIE (haKTOPBI MUKPOCPEIBI

OcHoBHbIE (haKTOPbI MAaKpOCPEIbl KOMIAHUN

Bnusnue nonutrieckux GpakropoB Ha PyHKIIMOHUPOBAHUE MIPEATIPHATHUSL

Bnusiaue sxoHOMHYeCKHX (DaKTOPOB Ha ()YHKIIMOHUPOBAHUE TIPS PUATHS

Bnusnue usmenenus nemorpaduyeckux (paktop Ha GyHKIHOHHUPOBAHUE TPEATIPUATHS
B3anMocBs3b GaKTOpOB MHUKPO U MAKPOCPE/IBI

ourwdE

Tema 1.3. Ceecmenmuposanue, 6b100p yenesvlx PolHKO

[ToTpeOuTensckue prIHKU U MOBEIEHUE MTOKYyTaTeNe

Knaccuduxanus n xapakTepucTHKa PHIHKOB MPeIIpUSTUI

CermMeHTHpOBaHUE PhIHKA U MO3UI[MOHUPOBaHKUE TOBapa

CynHocTb NOTpeOUTENECKOTO PHIHKA, KINACCU(UKAIS PHIHKOB MPEATPUATHIHA

[Mupamua EeHHOCTEH COBPEMEHHOTO MOTPEOUTES

OcCHOBHBIE NPUHLUIIBI OCYIIECTBICHUS CETMEHTAlMM PIHKA U TO3ULIMOHUPOBAHUS TOBapa

oakrwnE

Pas3oen 2. Ocnosnvie 3n1emenmsl KOMRIEKCA MAPKeMUN2A
Tema 2.1. Tosapnaa mapkemunzoean nonumuKka

ToBap Kkak 371€eMEHT MapKeTHHIa. XapaKTepPUCTHKA TOBAPOB
MapxkeTuHroBas nporpamMmma pa3padoTK1 HOBOTO TOBapa
KoHuenuus »KM3HEHHOT 0 LIMKJIa TOBapa

XapakTepuCcTHKa TOBAPOB KAK OCHOBHOT'O 3JIEMEHTA MapKETHHI A

g o E

OcHOBHBIE TPUHIIMITBI pa3pabOTKH HOBOTO TOBapa B MapKETUHIE
Tema 2.2. Ilenoeas mapkemunzoeas nOIUMUKa

CyIHOCTB U 11€JI MapKETUHI'OBOI'O LIEHOOOpa30BaHMUSI.

TuIbl KOHKYPEHTHBIX PHIHKOB

Dranbl pacyeTa HeHbI

Crpaterus u TakTHKa 1IEHOOOpa30BaHUS

CyIIHOCTS, 1IETTH, OCHOBHBIE ATAITbl MAPKETUHIOBOT'0 1IEHOO0Pa30BaHUS
Onpenenenne cTpaTeruy U TAKTUKH LIEHOOOPa30BaHUS

OCHOBHBIE THUITbI KOHKYPEHTHBIX PHIHKOB

NoogkowhE

Tema 2.3. Cucmema mosapoosusicenus



=

[TonuTHKa pacnpeesieHus B MApKETUHIE
Br160p kaHaI0B pactpeaeieHusl
3. Ilporuecc ToBapOABHIKEHUS

no

Pazoen 3. Cmpamezuueckoe ynpagnenue u MapKemuHe
Tema 3.1. Mapkemunzoevie KOMMYHUKAUUU

KoMmIuiekc MapKeTMHIOBBIX KOMMYHHUKALIAI
IIporecc BbIOOpa KOMILIEKCA IPOBHKEHUS TOBApa
CpencTBa KOMIUIEKCA MAPKETUHIOBBIX KOMMYHHMKALIUI
4. BnusHue MapKETUHTOBBIX KOMMYHHUKALMI Ha IPOJBUKEHUE TOBapa B COBPEMEHHBIX
PBIHOYHBIX YCIIOBUSAX

wrh e

Tema 3.2. Mapkemunzogwle uccyiedo8anus

1. CymHocTh MapKEeTHHIOBOM MH()OPMAIIMOHHON CUCTEMBI U €€ OCHOBHBIE SJIEMEHTHI
2.MeToauka poBeicHUs MAPKETUHTOBBIX HCCIIEOBAHNIN

3. CoBpeMeHHas MapKEeTHHTOBasi MH(POpMAIIMOHHASI CUCTEMA
4. Bnustaue HTTI

Tema 3.3. Cmpamezuueckoe nianuposanue

[ToHsiTHE M CYLIHOCTB ITPOLIECCA CTPATErMUECKOTO TIIAHUPOBAHUSI.
OTansl CTPaTETHYECKOr0 IIIAHUPOBAHUSL.

@YHKUIUHU U IPUHIUIBI CTPATETHYECKOT0 MJIAHUPOBAHUSL.
MapkeTHuHroBas CTpaTerus: Heiau U 3a1a4H.

el N =

2.2 PexoMeHIaUMHU MO OLEHUBAHUIO Pe3yJIbTATOB TECTOBbIX 3a/IaHUM

o0yuyaromuxcst

B 3aBepiieHun u3ydeHUs KaKIOTO pas3jena JUCHUILUIAHBI (MOIYJISI) MOXKET
MPOBOAUTHLCS TECTUPOBaHUE (KOHTPOJIb 3HAHUM MO pa3jeiny, pyOeKHbIH KOHTPOJIb).

Kpumepuu oyenusanus. YpoBeHb BBIIOJHEHUSI TEKYIIUX TECTOBBIX 3aJaHUN
olieHuBaeTcs B Oamiax. MakcuMallbHOE KOJMYECTBO OAJIIIOB MO TECTOBBIM 33JIaHUSM
onpeeNseTcss NpenoJaBaTessiM U NpeIcTaBIeHo B Taduuie 2.1.

TecToBble 3a/laHKs MPEJICTABIEHBI B BUJIE OLIEHOYHBIX CPEACTB U B MOJHOM
o0beMe mpejcTaBiIeHbl B OaHKE TECTOBBIX 3aJaHUM B AJIEKTPOHHOM BHje. B donme
OIICHOYHBIX CPECTB MPEACTABICHBI TUIIOBBIE TECTOBBIC 3aJaHUs, pa3paboTaHHBIC
JUTSL U3yYEHUSI TMCHUTUTMHBI « MapKeTHUHD.



TECTOBBIE 3ATAHUA VIS TEKYIIEI'O KOHTPOJIA

Pazoen 1. Ocnosvt mapkemunzo60ii desamenbHOCMU
Tema 1.1 CoumanbHO-9KOHOMUUYECKHE OCHOBBI MAPKETHUHTA

3aoanue 1.1 Kakoe couemanue IKOHOMUYECKUX KAME2OPUTL NPABUTILHO XAPAKMepU3yem
noHAmMuUe «(KKOMNJIEKC MAPKEMUH2AN:

A) 3aKyIKH-TIPOU3BO/ICTBO-XPaHEHHE-TIPO/IBIIKCHHUE;

b) ToBap-1ieHa-MecTO pacnpeieneHUsI-CTUMYTUPOBAHUE COBITA;
B) ToBap-npennpusitue-pexiamMa-npuObUIb;

I') mpennpusTHE—IpOU3BOACTBO-000PY10BAaHUE-COBIT.

3aoanue 2 Tlon nensasMu NpeInpuATHs] TOHUMAETCHA:
A) renepalibHOE CTpaTEern4eCcKOe HalpaBIeHHUE eI TEIbHOCTH NPEIPUS TS
b) xoHkpeTHu3anusa norpedHocTel 0011eCTBa IPUMEHUTEIBHO K JAHHOMY IPEANPUSITHIO;
B) conmanpHbie 1 SKOHOMUYECKHE 00S3aHHOCTHU TIepe] OOIIECTBOM;
I') ynosnerBopeHue noTpeGHOCTEN MOTpeOuTENeH B TOITOCPOUHOM NEPCIIEKTUBE.

3aoanue 3 KoHbIOHKTYpa PbIHKA —3TO:
A) pbIHOK, KOTOPBIH TEOPETUUESCKH MOYKET OBITH OXBaueH KOMITAHHUEH;
b) koHKpeTHas! ppIHOYHAS CUTYaLUs, CII0KUBILIAsCS HA PHIHKE HA JAHHBIM MOMEHT WK OTPE30K
BPEMEHH U OTpa)karoliasi TEKyIee COCTOSHUE CIIPOca U MPEATIOKEHUS;
B) xoHKpeTHast ppIHOYHAS CUTYAIIMs, CIIOKHUBIIASACS HA PHIHKE TOBAPOB U YCIYT U OTPAXKAIOIast
COOTHOIIIEHHUE CTIPOCA U LEHBI;
I') ppiHOYHAS cUTYaIHA, XapaKTepU3YIOIIasl JMHAMUKY [TPOM3BOACTBA U IOTPEOICHUS

3aoanue 4. Ilpocno3uposanue cnpoca npogooam no cxeme:
A) POTrHO3 Cpe/Ibl — MPOrHO3 MO OTPACITH — MPOTHO3 CObITa KOMITAHUH;
B) nmporuo3 cOpiTa KOMIAHUK — MPOTHO3 TIO OTPACTH — MPOTHO3 CPEIbI;
B) nporuo3 oTpaciiv — mporHo3 cObITa KOMIIAHUH — ITPOTHO3 CPEIbI;
I') mporuo3 cpesl — MPOrHo3 cObITa KOMIAHUHM — IPOTHO3 OTPACIH.

3aoanue 5. Ilpu npoxoscoenuu mosapa uepes hazy pocma o6vem npooarc XapaxKmepuszyencs
Kak:

A) cokpaileHue;
b) pocT;

B) 6b1cTpBIit pocT;
I') crabunbHOCTS.

Tema 1.2 Mapxkemunzoeasn cpeoa ghupmut

3aoanue 1. llpn npoxo:kaeHUH ToBapa yepe3 ¢ady cnajga TOBAPHBI acCOPTUMEHT
XapakTepu3yercsi Kak:
A) oziHa 6a30Bast MOJIETIb,
b) pactymiee uncio pasHOBUIHOCTEH;
B) nonnast accopTumMeHTHas TpyIIa;
I') oTnenpHBIE TOBAPHI, HE TOTEPSBIIHIE TIEPCIIEKTUBHI

3aoanue 2. CermeHTanus pbIHKa— 3TO:
A) ero pasjencHue Ha OTICIbHBIC TAIbI )KU3HEHHOTO IHKJIA;



B) €TI0 pa3acJICHUEC HAa OTACIIBHBIC CCTMCHTHI, pa3/JIM4atoliueCsa BO3MOKHOCTAMHA cOBITa TOrO WU
HHOI'O TOBapa,
B) Cro pasaciiCHUEC Ha OTACIIBHLIC CCTMCHTRI, Pa3JIMYarOUeCss MAaPKCTUHIOBbIMU CTPATCTUAMU,
F) €ro pasaciiCHUC Ha OTACIBHBIC CCETMCHTBI, pas3IM4yarolyueca MAapKETUHIOBBIMU
HUCCIICOOBAHUAMMU.

3aoanue 3. Ilcuxozpagpuueckana cezmenmayua — 3mo pazoeneHue pblHKA HA Pa3iudHble
2pynnul no:
A) Bo3pacry, o1y, pa3mMepy CEMbH;
b) mecTononoxenuro;
B) 06pa3y xu3Hu;
') CTHITFO J)KU3HU U IMYHOCTHBIM XapaKTEPUCTHKAM.

3aoanue 4. Ilo3nunoOHMpPOBaAHUE — ITO:
A) co31aHue NONOKHUTETLHOTO UMUIXKAa KOMITAHUH Ha PHIHKE;
b) onpenenenue nonoxxeHust upMbl Ha PHIHKE;
B) BBIsSIBIIEHHE [1€]I€BOTO CETMEHTA,;
I') co3nanue 3¢ pekTUBHOM pEeKITaMHOM CTpaTeTuu.

3aoanue 5. JIBe cocTaBisilonue YaCTH IEHbI:
A) 3aTpaThl Ha MaTepHalbl H KOCBEHHbIE HAJIOTH;
b) 3atpaTsl Ha IPOU3BOACTBO, COBIT U MPUOBLIb MPOU3BOIUTENS;
B) cebecroumocTtb U npuOBLIL MPOU3BOAUTENS;
I') 3aTpaThl Ha Ka4ECTBO TOBapa M COMMyTCTBYIOIINE 3aTPATHI.

Tema 1.3. Cezmenmuposanue, 6b100p ye1e6bixX PbIHKOE

3aoanue 1. IIpaBUiIbHO YKAKUTE MOCI€10BATEIbHOCTh 3TANOB MPolecca ONEePAaTHBHOIO U
CTPATErH4ecKOro NJIAHUPOBAHUS U PeryJTHPOBaHUA cObITA:

A) mIaHupOBaHUEe KOHKYPECHIIMU — IUTAHMPOBAHUE KIIMEHTYPbI — IUTAHUPOBAHUE CIIPOCa U
MIPEIJIOKEHUS — IIJITaHUPOBAaHUE aCCOPTUMEHTA;

b) nnanupoBanue cripoca U NpeIokKEHNs — IUIAHUPOBaHNE KOHKYPEHIIMH — [IJIAHUPOBaHHUE
KIIMEHTYPBI — MJITAHUPOBAHUE ACCOPTUMEHTHBIX TPYIII TOBAPOB;

B) mulanupoBaHMe acCOPTUMEHTHBIX IPYII TOBAapOB  — IUIAHMPOBAHME KIUEHTYpPHl  —
IUTAaHUPOBAHKE CIIPOCA U MPEIOKEHHSI — INIAHUPOBAaHNE KOHKYPEHLIUH.

I') nimannpoBaHye KIMEHTYPBI- INIAHUPOBAHUE KOHKYPEHIIMU — IUNIAHUPOBAHUE CIIPOCca U
MIPEIJIOKEHUS — IUIaHUPOBaHUE aCCOPTUMEHTA.

3aoanue 2. Mapkemunzoevle KOMMYHUKAUUU — IMO:
A) mMaccoBasi pojiaXka TOBapOB;
b) xoHKypeH1us Ha phIHKE;
B) xoMIiekcHoe Bo3ieiicTBIE PUPMBI Ha BHY TPEHHIOIO M BHEITHIOIO CPEAY C LIETbIO CO3aHMs
OJIaroNnpHUATHBIX YCIOBUN AJis CTAOUIBHON NPUOBUTEHOM NEATEIbHOCTH Ha PHIHKE;
I') Bce BpeMeHHBIE U JIOKAJIbHBIE MEPBI, IONOJHAIONINE PEKIaMy U JUUYHYIO IPOJAXy U
HaIpaBJICHHbIE HA yBEJIMYEHHE MPOJIaXK KOHKPETHOTO MPOJIyKTa.
3aoanue 3. Kommynuxayuonnsle 3a0auu Mo2ym 6bINOJIHAMb:
A) POJIYKT, [IeHa, CUCTEMa PACTIPECIICHHS;
b) npoxykr, uadopmarus, 1eHbIY;
B) nponykr, nokynarens, pekiiama;
I') uaopmanws, mpoayKIus, MOKyIaTelb

3aoanue 4. Ilo xapakmepy nompeonienus pa3iuyuarom moeapol:
A) KpaTKOCPOYHOTO ITOJIL30BAHUS;
b) ycnyru;
B) TmatensHoro BrIOOpa;
I') maccuBHoOrO crpoca.



3aoanue 5. Cocmaenarouumu KOHKYPEeHMOCROCOOHOCMU MOBADP 08 ABIAIOMCA:
A) nokazaresi KauecTBa, [IEHOBBIC TTOKA3aTENIM M PHIHOYHBIC MTOKA3ATEIH;
b) Hannuure nocTOsIHHBIX MOKyNaTeNeH, JIMIEPCTBO CPEAN KOHKYPEHTOB 0 KaUeCTBY;
B) otnuunbie pyHKIIMOHATBHBIC CBOMCTBA TOBapa, JOCTYITHAS [IEHA U OTCYTCTBHE TOBaPOB-
3aMEHUTEINEH;
I') BeICOKas TOTPeOUTENBCKAS IICHHOCTh TOBapa, O0JIbIIast PHIHOYHAS JOJISL.

Pazoen 2. Ocnoenvie r1emenmol KOMNIeKca MapKemunza
Tema 2.1. Toeapnasa mapkemunzo6as NOJTUMUKA

3aoanue 1. ToBap pbIHOYHOH HOBH3HBI - ITO:
A) KOHEUHBII pe3yJIbTaT TBOPYECKOTO MMOUCKA, KOTOPBIN CYNIECTBEHHO YITy4IlIaeT pEelICHHE
0001 poGIeMbl TOTPEOUTENS HITM MPOOJIEMBI, KOTOpasi paHbIlIe HEe pelaiach;
b) ToBap, KOTOPBIN U3rOTOBIIEH BIIEPBLIE;
B) ToBap, KoTOpHIii BOEpBbIE NOCTYIIII B IPOAaXXy U HaXOIUTCS B (pa3ax BHIXO/a Ha
PBIHOK, KOTJ]a OH MOKYTAETCs MOTPEOUTENIIMU-HOBATOPAMU;
I') ToBap, KOTOPBIi yAOBIETBOPSIET HOBYIO TOTPEOHOCTH B ONPEAEICHHOE BPEMSI.

3aoanue 2. K npunyunam cospemennozo cepeuca He npUHAONeHCUm:
A) MaKCHMaJIbHOE COOTBETCTBHE TPEOOBAHUAM MOTPEOUTEIICH M XapaKTepa ToBapa;

b) rubkocTh cepBuca, ero HampaBJIE€HHOCTh HA YY€T M3MEHEHUs TpeOOBaHHUM pbIHKA
noTpeduTenei;

B) obOecrieyeHre MOTHONW TOTOBHOCTH W3JCNHUS K SKCIUTyaTallMH Ha MPOTSHKEHUM CPOKa
HaXOXKJCHHS €ro Y TOTpeOuTes;

I') Hepa3pbIBHAs CBSI3b MPOU3BOAMTEINS C TPEIOCTABICHUEM CEPBHCHBIX YCIIYT B IPOIIECCE
IKCILTyaTaliy TOBapa.

3aoanue 3. Typucmuueckue yciyzu OMHOCAMCA K MOGAPAM:
A) TIOBCEIHEBHOTO CIPOCa;
b) TmiarenbHOTO BHIOODA;
B) ocoboro cripoca;
I') naccuBHOTO CrIpOCa.

3aoanue 4. Ipzonomuunslie napamempul xapaKmepusyom:

A) TexXHUYECKHE CBOHCTBA TOBapa, KOTOPBIC OMPEACISIOT OCHOBHBIE cdepsl ero
MPUMEHEHHS U PYHKIIUU, KOTOPBIE OH JIOJIKCH BBITIOJTHSATH;

B) ToBap, COOTBETCTBYIOUIMIA CBOWCTBAM YEJIOBEYECKOTO OpraHW3Ma, B IPOIECcCe
BBIIIOJIHEHYS UM TPYZAOBBIX OIEpAaLlMi U B3aUMOJEHUCTBUSA C 3TUM TOBAPOM,;

B) undopmMannonHyo BBIPa3UTEILHOCTh TOBapa, PallMOHAIBHOCTH (POPMBI, IEIOCTHOCTh
KOMITIO3UIIMH, COBCPIICHCTBO MMPONU3BOACTBCHHOI'O BBIITIOJIHCHUSA IMTPOAYKIHNHU,

') cootBercTBHE TOBapa CTaHAapTaM MW HOPMaM 3aKOHOIATEIBCTBA, KOTOPOE
PErIIaMCHTUPYCT YPOBCHb HCKOTOPLIX IIAPaMCTPOB TOBApa, U YCTAaHABJIMBACT 06$I3aTCJ'IBHBIe
T'PaHUIIBI, HU)KE KOTOPBIX 3TH MTApaMeTPhl HE MOTYT HAXOJIUTHCS.

3aoanue 5. Kakaa cmpamezuueckas 30Ha moeapos, KOmMopbwle 6blX005Am HA PbIHOK énepevle?
A) “tpynHbieneTn’”;
b) “3Be3npr”;
B) “nolinbie KopoBbI”;
I') “cobaku”.



Tema 2.2. l]enosan mapkemunzo8as nOJIUMUKA

3aoanue 1. TpaiMIIMOHHBIN YPOBeHb NPEIOCTABJICHHUS CEPBHCA NPeAycCMATPUBAET:

A) pacupeHne cepBuca 3a C4eT MOCAerapaHTUIHHOTO CHCTEMATHYECKOT0 00CITy KUBaHHU,
BKJTIOYast MPO(MUIIAKTHUKY ITOCTABICHHBIX CUCTEM M YCTaHOBOK;

b) uccnenoBanue prIHKOB M KOHEUHOM MPOAYKIMH, OPraHU3aLUIO €€ MPOJBHKEHUS,
(dbopMHUpOBaHNE KaHAJIOB PaCTIPE/ICTICHNUS;

B) moarotoBky TeXHUYECKOT0 NEpCOHANa, OpraHnu3aIuIo IIpoliecca MPOU3BOICTBRA,
MaTepHAIbHO-TEXHUYECKOe 00eCreueHNe U BBIITYCK TOTOBOM MPOIYKIINH;

I') conpoBoXkieHne MOCTaBKU TPAAUIIMOHHBIMH YCIIyTaMH - YCTAHOBKA, MOHTaX, FapaHTHIHBIH
PEMOHT.

3aoanue 2. Tosapamu - “nudepamu’ nazvigarom mosapbl...
A) IOKyTIKa KOTOPBIX, OKa3bIBACT COICHCTBUE NaTbHEHIIICH MTOKYITKE PsiJia TOBApOB,

obecrieunBast yTBEpKICHUE CEMEIHOM MapKu, MPOU3BOJUTEIISI MIIM TOPrOBOTO HPEIPUATHS;

b) xoTopeie onpeaensitoT ycnex GupMpl, 00ECIIeYNBAIOT IHPOKYIO KIIMEHTYPY U MPUOBLIb,
OKa3bIBalOT COJAEHCTBUE YCIIEXY;

B) nonnenku, niu te, 4To AOMOJHAIOT OCHOBHOM TOBAp, KOTOPBIE MPEAJIAratoTCs € UENbIO
yaepKaHus MOTpeOuTens 0T oOpalieHus: K KOHKYpEeHTaM;

I') xoTopble MPUBIEKAIOT MOKYIATEIsl HU3KOW IEHOW, WJIM HA00OPOT, BHICOKOW IICHOM,
YHUKATBHOCTBIO, UMHJIKEM, TIPECTHKEM.

3aoanue 3. EOunuunslii noxazamenv KOHKYPEeHMOCHOCOOHOCHU ONPeOesAemCa:
A) 01HOpa30BbIM H3MEPEHHEM KOHKPETHOTO ITapaMeTpa TOBapa;
b) ouieHKOl COBOKYITHOCTH €JUHUYHBIX ITOKa3aTesei;
B) onieHkoit COBOKYNTHOCTH KOMIUIEKCHBIX [TOKa3aTeseH;
I') oLieHKO# COBOKYTTHOCTH KOHKYPEHTOCIIOCOOHOCTH MPEATIPHUSTHS.
3aoanue 4. Kauecmeenno Hoewlit mogap - 3mo moeap, CmeneHsb HO6U3Hbl KOMOPO20 PAGHA:
A) 20%;
b) 15%;
B) 70% u GoubIrie;
I') Bce BapuaHThI IpaBUIbHBIE.

3aoanue 5. Ilpeonpooarxcuulii cepsuc ceéA3an ¢ NOO20MOBKOU moeapa 0asa npeocmaesieHus
nOKynameso u COCMOun u3 cjieoylouux 3n1emMeHmos:

A) mpoBepka,  KOHCepBalUsl;  YKOMIUIEKTOBAaHME  HEOOXOJUMOM  TEXHUYECKOU
JOKyMEHTAlMEN, MHCTPYKIUSIMUA OTHOCUTENILHO SKCILTyaTallii; MOHTAX U 3aMyCK;

b) ykommiekToBaHWE HEOOXOIMMON TEXHUYECKOW [TOKyMEHTaluel, WHCTPYKIUSIMU
OTHOCHUTENILHO JKCIUTyaTallid, TEXHUYECKOTO OOCIy)XKHBaHUS, JJIEMEHTAPHOTO pPEMOHTA;
JIeMOHCTPAIIUS;

B) packoHcepBanusi u TpoBepka TMepen MPOAAKEH; IeMOHCTpalus; KOHCEepBalUs U
MpoJaxka; pacKOHCepBalus AJis MOTpedeHus; CHaOKeHNe 3aIIaCHBIMU YaCTSIMU;

I') oOyuenne pabounx MPaBUIBHBIM TPHUEMaM JKCIUTyaTallid; OOyUYeHUE CIICIHATHCTOB
MPUBBIYKAM HOJJEP>KUBAEMOT0 CEPBUCA; OCYIIECTBICHUE PEMOHTA.

Tema 2.3. Cucmema moeapoosuicenus

3aoanue 1. IlpaBuIbHO OXapaKTepU3yliTe peMAPKETHHT:
A) crIpoC OTCYTCTBYET, CIIEIyeT €ro CO31aTh;
b) cipoc cooTBETCTBYET BO3MOKHOCTSIM, €T0 CIIEIyeT CTAOMITU3UPOBATH;
B) cripoc cHmkaeTcsi, HEOOXOIUMO €ro BOCCTAaHOBHUTH;
I') cnpoc kosnebnercsi, HEOOXOIUMO €ro CTabMIIN3UPOBATH.



3aoanue 2. I100 yensamu npeonpuamus ROHUMAEMCA:
A) renepalibHOE CTPaTErn4eCKOe HANPABICHHUE JICATSILHOCTH PESIPUSITHUS;
b) koHKpeTH3aIys noTpeOHOCTEH 00IIeCTBa MPUMEHHUTENIFHO K JAHHOMY TIPEIITPUSITHIO;
B) conupanpHble 1 5KOHOMHUYECKUE 00s13aHHOCTH Tiepe] 00LIeCTBOM;
I') ynoBnerBopeHre norpeGHOCTEH MOTpeduTenel B 10JIrOCPOUYHOM MEePCTIEKTHBE.

3aoanue 3.  Cupoc—3T10:
A) KOJIMYEeCTBO MPOAYKIUH, KOTOPYIO MPOM3BOIUTEIN XOTAT U MOTYT MPOIATh o
ONPEAECICHHON LIEHE;
b) coBoKyImHOCTB BCeX MOKyMnaTeneil U Mpo1aBlioB;
B) kxonmuecTBO NpoAYKIMH, KOTOPOE MOTPEOUTETH XOTAT M MOTYT KYIIUTH O
ONPEAEICHHOM LIEHE;

I') konuyecTBO MPOIYKIMH, KOTOPOE MOKYMATEIN MOTYT IPUOOPECTH, a MPOU3BOIUTEIH
JKEJIAI0T MPOJATh 110 ONPEAEIICHHON LIEHE.

3aoanued4. KoHBIOHKTYpa pbIHKA —3TO:
A) PBIHOK, KOTOPBII TEOPETHYECKU MOXKET OBITh OXBAUCH KOMITAaHUCH;
b) koHKpeTHas! ppIHOYHAS CUTYaLUs, CII0KHBILASACS HA PHIHKE Ha JAHHBIM MOMEHT WA OTPE30K
BPEMEHH U OTpaKaroIasi TEKyIee COCTOSIHNAE CIIPOCa U MPEIIOKECHNS;
B) xoHKpeTHas pbIHOYHAs CUTYaLHs], CJIOKHBIIASACS HA PHIHKE TOBAPOB U YCIIYT U OTPaskaroIlas
COOTHOIIIEHHE CIPOCA U IEHBI;

I') ppiHOYHAs cUTYalMs, XapaKTepU3yIollas AMHAMUKY ITPOM3BOACTBA U IOTPEOICHUS.

3aoanue5. EMKOCTBH pbIHKA — 3TO:
A) BepXHUi1 IpeieN PIHOYHOTO CIPOCa;
B) coBOKyIHBII PHIHOYHEIH CIIPOC;
B) xonnuecTBO MOKYNOK, TPOU3BEEHHBIX «CPEAHUM» OKyIIaTEIEM;
I') HIOKHMI Tpeest ppIHOYHOTO cIipoca

Pa3zoen 3. Cmpamezuueckoe ynpaenenue u MapKemuHz
Tema 3.1. Mapkemunzoevie KOMMYHUKAyuu

3aoanuel. TIporno3upoBaHue CIIpoca MPOBOIST MO cxeMe:
A) POrHo3 Cpejibl — MPOTHO3 MO OTPACTH — MPOTHO3 CObITA KOMITAHUH;
b) nporuno3 cObITa KOMIAHUK — MPOTHO3 110 OTPACIH — IPOTHO3 CPEJIbI;
B) nporuo3s otpaciau — npor1o3 copita KOMIaHUH — IIPOTHO3 CPE/IBL;
I') nporHo3 cpesbl — MPOrHo3 cObITa KOMIAHUU — IPOTHO3 OTPACIIH.

3aoanue 2.  Ilpu npoxoscoenuu mosapa uepes ¢hasy 6neopenus coCmoaHue KOHKypeHuuu
Xapaxkmepu3syemcs Kax:
A) octpas;
B) He3HauMTEIbHAS,
C) Bo3pacraroias;
D) ckpsiTasi.

3aoanue 3. Ilpu npoxoyxcoenuu  mosapa uepe3 ¢hazy pocma 00vem  HPOOAXHC
xXapakmepusyemcs KaK:

A) cokpalieHue;

b) pocT;

B) 6bIcTpBIii pOCT;

I') cTaOMIIBHOCT.
3aoanue 4. Ilpu npoxoicoenuu mosapa uepes pasy 3penocmu coblm XapaKmepusyemcs KaK:
A) pacryiiiee 4iuCiI0 TOPrOBbIX TOUCK;

b) 3aBucur ot ToBapa;

B) cokpariarorieecst Yuciio TOProBbIX TOUEK;
I') 3aBucHT OT 0OOBEMA TIPOJIAK.



3aoanue 5. [1o3ulIlUOHMPOBaHKE — ITO:
A) co3aHue MOTOKUTEILHOTO UMH/KA KOMITAHUU Ha PBIHKE;
b) onpenenenue nonoxxeHust GUpMbI Ha PhIHKE;
B) BBIsSIBIIEHHE [1€]IEBOTO CETMEHTA,;
I') co3nanue 3¢ pexTHBHOM peKIIaMHOM CTpaTeTHH.

Tema 3.2. Mapxemumnzogble uccied08anus

3aoanuel. KOHKYpPEHTOCNOCOOHOCTH TOBAPA — 3TO COBOKYIHOCTh KA4eCTBEHHbIX H
CTOMMOCTHBIX XaPaKTePUCTHK TOBapa, o0ecne4nBaloLInX:
A) matepuanbHOe 0J1ar0COCTOSIHUE TPaskIaH;
b) ynoBnerBopeHue KOHKpETHOH NOTPEOHOCTH MOKYTIATes;
B) ¢uHaHCOBYIO CTaOMIBHOCTD NPEATPUATHS;
I') s5kOHOMHYECKYIO YCTOMUMBOCTD PETHOHA.

3aoanue 2. JIBe cocTaBasilOIINe YACTH EHbI:
A) 3aTpaThl Ha MaTEepUAIbl © KOCBEHHBIC HAJIOTH;
b) 3aTpaThl Ha MPOU3BOCTBO, COBIT U MPUOBLITH TPOU3BOAUTEIS;
B) cebectroumocTh U NpuOBLIL MPOU3BOAUTES;
') 3aTpaThl Ha KAYECTBO TOBapa M COITYyTCTBYIOIUE 3aTPaThI.

3aoanue 3. ToBapoaBu:KeHHE —ITO:
A) 1ereHanpaBIeHHOE MTEPeMEIICHIE TOBapPOB U3 MECT MPOM3BOJICTBA B MECTa OTPEOICHNS,
b) nesatenbHOCTD, IpeIONararonias npoaxxy TOBapoB KOHEYHBIM MOKYTIATENSIM;
B) Bce oneparii ¢ MOMEHTa BBIX0/1a TOBapa 3a BOPOTa MPEINPHUSATHS 10 MOMEHTA Iepeiadn
KYTUICHHOTO TOBapa KOHEUHOMY MOKYTIATeINIo;
I') nesiTeIbHOCTB, TIPEATIONATAFOINAs TTPOJIAXKy TOBAPOB PA3IUIHBIM ITOCPETHUKAM.

3aoanue 4.  Ilpagunvho ykaxcume nocied06ameibHOCHb IMAN0E NPOUECCA ONEPAMUEHO20
U cmpamezuyecKo20 NiAAHUPOGAHUA U PeYIUPOCAHUA cObIma:
A) MIaHUPOBaHUE KOHKYPEHIIMU — IJITAHUPOBAHUE KIMESHTYPbI — INIAHUPOBAHKE CIIPOCca U
MIPEIIOKEHUS — IUIAHUPOBAHUE ACCOPTUMEHTA,
b) nnanupoBanue cnpoca U NpeioKeHNs — IUIAaHWPOBAHUE KOHKYPEHIIMH — IUIAaHUPOBAHUE
KJIMEHTYPBI — INIAHUPOBAHUE ACCOPTUMEHTHBIX I'PYIIIl TOBAPOB;
B) muianupoBaHue acCOPTUMEHTHBIX FPYII TOBAapOB  — IUIAHUPOBAHME KIMEHTYPBI
IJIAHUPOBAHUE CIIPOCA U IIPEIIIOKEHUS — IIJIAHUPOBAHUE KOHKYPEHLUU.
I') nmanupoBaHue KIUEHTYPbI- IJIAHUPOBAHNE KOHKYPEHIIMU — IJIAHUPOBAHUE CIIpOca U
MIPEIIOKEHUS — INIAHUPOBAHUE ACCOPTUMEHTA.

3aoanue 5. Jlnuna kaHaJja coObITa — 3TO:
A) paccTosiHHE OT MecTa IPOU3BOJICTBA 10 MECTa MOTPEOJICHHS TOBAPa;
b) onpenensiercs uuciioM TpaHCIOPTHBIX OpraHU3alMi, yYaCTBYIOIUX B IEPEBO3KAX;
B) 4ncio He3aBUCHMBIX Y4aCTHHUKOB TOBApPOIBH)KEHUS;
I') onpeniensiercst uncinom nokynaresei, npruoOpeTaroX TOBAPHI.

Tema 3.3. Cmpamezuueckoe nnanupoganue

3aoanue 1. MapKeTHHIOBble KOMMYHUKALMH — 3TO:
A) MaccoBasi IpoJ1aka TOBapOB;
b) xoHKypeH1us Ha phIHKE;
B) xoMiekcHoe Bo3aeiicTBrE PUPMBI Ha BHYTPEHHIOIO U BHEUTHIOIO CPEAY C IENBI0 CO3/IaHuUs
0JIaroNnpUSATHBIX YCIOBUN JJis1 CTAOUILHONW MPUOBUTILHOM NEATETbHOCTH Ha PHIHKE;

I') Bce BpeMeHHbIE U JIOKAJIbHBIE MEPHI, TOTOJIHSIONINE PEKIaMy U JUYHYIO MPOJAXKY U
HaIIpaBJICHHBIC HA YBEJIMYEHUE IIPOJIaK KOHKPETHOTO IIPOLYKTa.



3aoanue 2. KommyHukayuonnolii KOMN1eKc MapKemunza 6Kiouaem 6 ceoan:
A) cTpareruu — IIaHUPOBaHKE — PEKIIaMy — JIMYHBIC TPOJIAXKH;
B) pekitamy — MapKETHHIOBBIE UCCIICIOBAHUS — IMYHBIC TIPOIAXKH — CTUMYJITHPOBAHUE TIPOIAK;
B) pexnamy — nuuHbIE IPOJIAXKH — CTUMYJIMPOBAHHUE MPOJIAaXK — IPSIMblE KOMMYHHUKAIIUY;
I') pekimamy — JIMYHBIE TPOJIAKH — [ICHOBYIO MOJIUTUKY — COBITOBYIO TIOJIUTHKY.

3aoanue3.  Mapkemunzoseas moeapHas NOJTUMUKA - IMO:
A) cocTaBIsFOIIast XO35HCTBEHHOM AESTEIbHOCTH MPEATIPUSTHS;
b) onipenenennplii Kypc 1eWCTBHM, MPUHIIAIIBI TOBECHUS MPETIPUSATHS HA TOBAPHOM PBIHKE;
B) coBOKYIHOCTE CpeICTB BIMSHUSL HA TOTPEOUTENS C TOMOLIBIO TOBAPA;
I') cucremy peWcTBui mpeanpusTHS ISl ONpEISICHUS MecTa TOoBapa Ha phIHKE,
yIOBJICTBOPEHHUE KOHKPETHOTO TOTEHIMATBHOTO TOTPEOUTENs] TOBapaMu, IIUPOKOMH
BO3MOKHOCTH MX BBIOOpA.

3aoanue 4. Ilo xapakmepy nompeodieHus paziudaom mogapvl:
A) KpaTKOCPOYHOTO ITOJIb30BAHUS;
b) ycnyru;
B) TmiatensHOTO0 BHIOOpA;

I') maccuBHOTO cripoca

3aoanue 5. Toproswlii 3HaK - ITO...
A) nepconruIpOBaHHAas TOBApHAs MapKa,
b) pupmennoe nms, hupMeHHBIH 3HAK, TOPTOBBIN 00pa3, KOTOPHIC 3aIUIIICHBI FOPUINICCKH;
B) croBo (smutepa) wnu rpyrmmna cioB (JIMTep), KOTOPbIE MOTYT OBITh IPOU3HECEHBI;
') cuMBOJI, pUCYHOK WITM OTIIMYHBIN [IBET, 0003HAUCHHE.

2.3 PeKOMeHIlaHI/II/I IO ONCHUBAHUIO PE3YJIbTATOB CUTYAlIUOHHBIX 3allaHl/Iﬁ

MakcumainbHOE KOJIMUECTBO

[TpaBWJIbHOCTH (OIIMOOYHOCTD) PENICHUS
OauoB - 3 P ( )P

3 Oamna-IlomHapie BepHBICE OTBETHL. B  JOrHYHOM
pacCyXJIeHUU TpPU OTBETaX HET OMMOOK, 3aJaHue
OTau4HO MOJIHOCTBIO  BBITIOJIHEHO. [lonydeHsl MpaBHIIBLHBIC
OTBETHI, SICHO TIPOIMUCAHHBIE BO BCEX CTPOKAX 3aJaHHMA
1 Ta0JIALL

2 Oamna- BepHble OTBeThl, HO UMEIOTCS HEOONbIINE
HETOYHOCTH, B  I[E€JIOM HE  BIUSIOIMIME  Ha
IIOCJICIOBATEIBHOCTh COOBITHI, TaKHe KaK HEeOOJIbIIINE
NPOITYCKH, HE CBSI3aHHBIC C OCHOBHBIM COJICp)KaHUEM
U3NIOKEeHUs. 3amgaHue Oo(GOpMIIGHO HE  BIIOJIHE
aKKypaTHO, HO 9TO HE MEIIAET MIOHUMAaHHUIO BOIIPOCA

Xopouio

1 OGamn-OtBeThl B 1eEJOM BepHble. B  pabote
NPUCYTCTBYIOT HECYUIECTBEHHAs XPOHOJIOTHYECKAs
WIA HCTOpUYECKAs OIIMOKH, MEXaHWYecKas OIInOKa
WIA OIHKCKA, HECKOJBKO WCKA3WBIIHE JOTHUECKYIO
TIOCJICIOBATEIILHOCTh OTBETA

JlonymieHsl OoJjiee TpeX OMMUOOK B JIOTHYECKOM
paccyXIeHWHu, TIOCIEeIOBATEIbHOCTH COOBITUH U
ycTaHoBiieHuu aat. [Ipu 0OBSICHEHHH HCTOPUYECKHUX
COOBITUH U SIBJICHHWI YKa3aHbI HE BCE CYIICCTBCHHBIC
(baxThI

Y 10BIIETBOPUTEIBLHO

HeynosnerBopurensHo
OTBeTHI HEBEPHBIE UM OTCYTCTBYIOT

* [Ipencrasneno B Tadmuie 2.1.



THUIIOBBIE CUTYAIIMOHHBIE 3A/IAHUA
JUIA TIPOBEPKH YPOBHSA COOPMUPOBAHHOCTHU KOMIIETEHIIMHN

Pazoen 1. Coyuanvno-sxonomuueckue 0CHOGbL MAPKeMUH2A
Tema 1.1. Coyuanvno-sxoHomuueckue 0CHOGbL MapKemuHza

3ananue 1. Jlath onpeneneHue caeayouMM HOHATHSIM: MapKETHUHT, PHIHOK,
KOHBIOHKTYpa PbIHKa

3amanue 2. [IpuBenute npuMepsl MOTPEOHOCTEH, YAOBIETBOPSIEMBIX C Pa3IMIHON
YaCTOTOM:

a) NOTPeOHOCTb, YIOBIETBOPsiEMast €KEIHEBHO;

0) mnoTpeOHOCTh, YAOBIETBOPAEMast OAHH pa3 B HEAEIIO;

B) TOTPEeOHOCTH, YIOBJIETBOpsIEMasi OIMH pa3 B MECSIII;

I') TOTPeOHOCTh, yIOBIETBOPsieMast OJIUH pa3 B TOJI;

1) TOTPeOHOCTH, YAOBIETBOpsieMast oJuH pa3 B 5 nieT; B 10 jer;
€) MOTPEeOHOCTH, YAOBIETBOPsAEMas YPE3BbIYAITHO PEIIKO;
[IpuBeauTe mpUMeEpbI CONPSAKEHHBIX TOTPEOHOCTEH.

Tema 1.2. Mapxemunzoean cpeoa npeonpusamus

3ananme 1: CocTaBUTh CTPYKTYPHYIO CX€MY TEPMUHOB 110 TeMe «OOBEKThI
MapKETUHTOBOM J1€ATEIbHOCTI

KiroueBoii TepMUH: MapKETUHIOBas AEATEILHOCTb.

TepmuH "MapKeTHUHrOBast 1EATEIBHOCTD' - KOMIIJIEKC MEPOTIPUATHUIH IO U3YUEHHUIO

noTpeOHOCTEH, Clpoca U OpraHU3alMy CIIy>KObl MApKETHHTa.

Bropocrenennsie TepMHUHBL

MOTPEOHOCTH;

CIIpoc;

CYOBEKTHI;

YIIPaBIICHUE;

CIIELIMATUCT-MaPKETOJIOT.

3aganmue 2. [IpopaboTaB caMOCTOSATEIIEHO MATEPHAII IO TEME 3aITOJTHUTE TAOJHUILY
«CocTosiHuE crIpoca, LN U TUIT MAapKETUHTa», T0A0EpUTE MPUMEPHI 110 CBOEH CIEeUaTbHOCTH Ha
KKl BUJ] CIIpOCA U TUI MApKETHHTA.

Metoanueckue ykazaHus: Vcronp3ys ClipaBOUHbIA MaTeprall U ONMUPasich Ha
3HAHUS MOTYYEHHbIE Ha 3aHATUAX U IPU CaMOCTOSTEIbHON paboTe CTyAEHT, 0hOpMIISIET
Tabnuiy 1.

['maBHast 3a7aya cTyIeHTa MPaBUIIBHO COTTIOCTAaBUTh MAPKETHHIOBbIE MEPOIPUSATHS TPU
pa3HBIX BUAAX cIpoca.

Tema 1.3. Ilompebumensckue pulHKU U nogedeHUe nOKynameneil

3aganme 1. MeHemkep MO MapKETUHTY OAHOH (UPMBI MPOCUUTAN, YTO KOJIUYECTBO
mone B Bo3pacte oT 45 1o 60 jeT He TONBKO OBICTPO YBEIMYMUBACTCS, HO U YCHIIUBAIOTCS
pa3auyuus B ypOBHE UX JOXOJOB.

MeHeKkep CUMTaeT, YTO 3TO JAeT BO3MOXKHOCTh HAENIUTh YCUIHMA (GUPMBI Ha OOraThix
YJIEHOB 3TOM BO3PAaCTHOM TIpYyMIbI, pa3paboTaB JUIsi HUX JOPOTOM M IpHUBIEKATEIbHBIN
aCCOPTUMEHT TOBAapOB.

ITo mporuozam cratuctuku, B 2020 r. 3TOT OOraThlii cermMeHT OyAeT BKIOYaTh B ceOs
4650300 ygenoBek, a k 2025 r. yBenuuutcs euie Ha 16%.

3aayMaHHbIC H3MEHEHUS B KOMIUIEKCE MapKETHHTa IPUBEAYT K MPpUOBLIH B 15 nosmapoB
Ha €VHUIlY IPOAYKIIHH.

MeHempxep paccuMTBIBAET JIOBECTHM OTHOLIEHME YJEIbHBIX MpOJaXX K oOImen
yucieHHocTn 6oraroi rpynisl 10 0,002.

PaccuuTaiite npuObLIb, KOTOPYIO OH MOT OBI IOJIYYUTh:
a) 82020T.
6) B 2025.



3aganme 2. [lo Mepe TOro, KaK yCHJIMBACTCS KOHKYPEHIIHS, JOJISI KOMIIAHUH TIO
MIPOU3BOJCTBY YAOOPEHUH €XKeroIHO OyIeT CHIKAThCs Ha 5%.
Ho, B TO ke BpeMsi, ppIHOK OyJIET paCTH CO CKOPOCTHIO 0K0JI0 200 THIC. €TUHHMIL B TOI.
Ha Hacrosimmii MOMEHT eMKOCTh phIHKA - 500 THIC. €11.; 10JI1 KOMIIaHUH Ha HeM - 35%;
NpUOBLIb, TIOJTyYaeMasi ¢ €AMHUIIBL, - 2 JoJu1apa.
Hcnonb3ys mory4eHHy 0 HHPOPMAIINIO, 3aII0JTHATE TaOTHITY:

| o) Hons peiaka, %
O0BeM Mpoaax, e-11 Banosas npu0bLib, THIC. $

O~ wWwhN -

Pazoen 2. Cmpamezus u makmuka MapKemuHz080ii 0esameabHOCmu nPeOnPUAmu
Tema 2.1. CucreMa MapKeTHHIOBBIX HCCJIeJOBAHMIT 1 MAPKeTHHIOBOI HHGOpManHK
3ananue 1: CocTaBUTh CTPYKTYPHYIO CXeMy TepMHHOB 1o Teme «Kpurtepun BriOopa
CErMEHTA PBIHKa.
KitroueBoil TepMuUH: pPBIHOK.
TepmuH pbIHOK o03HayaeT cepy OTHOUICHUH MeXAy CyOBEKTaMHU SKOHOMHKU
(IpOU3BOAUTENSAMU U IOTPEOUTEISIMU).
BropocTeneHHble TEpMUHBL:
BU/JIBI;
THIIBI;
MOJIeIH;
KOHBIOHKTYPA;
CETMEHT;
HUILIA.
CrpyKTypHas cxeMa TEpMUHOB
3aganmusa 2: PbIHOK mpoaykTa A CEerMEHTHpOBAJCS HAa OCHOBE reorpauueckux U
nemorpaguueckux (pakropoB. B pesyibraTe BbIAEICHBI CIEIYIOUIME CEIMEHTHI, Ha KOTOpHIE
MIPEANPUATHE MOXKET BO3/IEHCTBOBATD

(BapuaHTHI)
a) Mornonexs B Bo3pacte 14-20 net
b) JKenmuns! B Bo3pacte 40-55 et ¢ ypoueMm noxoza g0 100 momr. CIIIA B mecsin
C) [TpennpuaumMarenu u pykoBoautenu ¢pupm B Bozpacte ot 20-35 net ¢ noxoxom 300-

500 gomn. CIIIA B Mecs1n
3aganme 3. JlomonHWTE mapaMeTpbl OICHKH BO3MOXKHOCTEH OCBOeHHs cermeHTta. Jlath
XapaKTEPUCTUKY NapaMeTpaM.

Onenka BO3MOKHOCTEM OCBOCHMSI CETMEHTA MIPEATIONAraeT IPOBEICHUE CIIELYIOIINAX
OCHOBHBIX MEPOIPUITHIH:
1. AHanu3 pucka.
2. V3yueHue neiCTBYIOIIMX Ha pIHKE HOPM U CTAaHJapTOB
3. TlpoBepka maTeHTHON YUCTOTHI TOBAPA.
4. OnpeneneHrie KOHKYPEHTOCIIOCOOHOCTH TOBapa.
Tema 2.2. Toeap kax 3nemenm mapkemunza. Mapkemunzosana npozpamma
paspabomku H06020 moeapa
3apanme 1. Ilonp3ysch MarepuagoM 3aHSATHA ~ OXapaKTEpU30BaTh  OTJIMYME B
HOTPEOUTETHLCKOM BOCIIPUSITUN YCIIYTH OT TOBapa.
OTBeT apryMeHTHPOBATb.
3ananme 2. CoctaButh cxeMy: OCHOBHBIE 3Talbl pa3pab0TKH yCIyTH-HOBUHKH.
CripaBouHBI MaTepHalt:
Pa3BepThIBaHNE KOMMEPUECKOT0 «Ipon3BOACTBa» OTOOp naei «McnbplTaHusa» B PhIHOYHBIX
ycnoBusax @opmupoBanue uaeu
Pa3paboTka 3ambIcia 1 ero mpoBepka PazpaboTka yciyru
AHanus BO3MOKHOCTEN



Pa3paboTka cTpaTterun MapKeTHHTa
3ananue 3. Pa3paboTars yciayry HOYTOBBII CylIepMapKeT.

O6ocHOBaTh HEOOXOAMMOCTD YCIYTH.

Tema 2.3. Ilonumuka u memoowl yeHooOPA308aHUA

3ananme 1. MeHemkep X04eT yBETUUUTH 10110 (UPMBI Ha 11e51eBOM pbhiHKE. OH 3HAeT, 4YTo
KPYI' KIHUEHTOB DPACIIMPUTCS, €CIIM OOECIEYNTh OIEpPAaTHBHYIO JOCTAaBKY CBOETO TOBapa M
npejaaraeT BOCHOIb30BaThCS CaMOJIETOM. DTO MOTPEOYeT JOMONIHUTENBHBIX 3aTpaT B 80 ThIC. $.

Ha ocHOBaHWYM JaHHBIX TAOJUIIBI paCCUUTANTE:

a) JIOJIO PhIHKA, HEOOXOAUMYIO /1Ist moyueHus npuobuty B 41200 $ mocrie nepexona Ha

J0CTaBKy CaMOJIETOM;

0) KOJMYECTBO €IUHUI] TOBapa, KOTOPOE CMOXKET MpojaaTh (GupMa, UMes HOBYIO JIOJIIO

PBIHKa;

B) 0K ACMBIC BAJIOBBIC U3ACPIKKHU,

I') OXHJIACMbIi BaJIOBBII JTOXO/I.

dakrryeckas 1011 O6beM npomax, | BayoBble M31epKKH,
OrpMbL, Y% Llena enunuisl, $ J—— $ [MpuObLTH, $
20 150 1422 180700 32600

3anganme 2. Onpenenuts posanyHyto ey ¢ HIC ogHoro aurpa ppyKTOBOro BUHA,
€CJIM OHO MOMAJAET B PO3HUUYHYIO TOPTOBIIIO Yepe3 ABYX MOCPETHUKOB MPH YCIOBHSIX:
- cedbectonmocTh 1 11 BUHA - 17 pyo.;
- pEHTAa0ETLHOCTD 3aBOAa-U3roTOBHUTEN - 35 %0;

- akmms3 - 6 pyo.

3alm;

- Hazg0aBka 1-ro omroBoro nmocpenuuka - 40 %;

- Ha/i0aBKa 2-ro onToBOTO nocpeanuka - 30 %;
- TOproBasi HajidaBKa pO3HUIHOTO MarazuHa - 20%.
3aganue 3. Omnpenenuts po3HuuHylo ueny c¢ HJIC opHoro smrpa mnmBa c
HOPMAaTUBHBIM (CTaHAAPTU3UPOBAHHBIM) COJEP)KaHUEM OOBEMHOW JIOJM ATHIIOBOTO CIIUPTa
5,6 % u cTpyKTypy ero 1eHsl. MicxonHble naHHbIE,

OIpeICIISIONINE IIEHO00Pa30BaHUE JAHHOTO TOBApa:
- cebectoumocts 1 nmutpa nusa - 10 pyo.;
- peHTabeIpHOCTh 3aBoAa-u3rotoButes - 30 %;

- aKIIM3 Ha [TUBO C HOPMATUBHBIM (CTaHAAPTU3UPOBAHHBIM) COJIEPIKAaHHEM 00bEMHOM 0JTH
sTroBoro cnupta cebiie 0,5 % u 1o 8,6 % - 12 py0. 3a nutp;

- ornroBas HajoaBka - 24 %;

- ToproBas Haj0aBka - 20 %.

Pa3zoen 3. Cmpamezuueckoe ynpasienue u MapKkemuHz

Tema 3.1. Mapkemunzoevie KOMMYHUKAyUU

3ananue 1. Pactipenenute HIKeTEpeUnCIICHHBIE TOBAPHI IO KaTErOpUsiM «OUPKeBOI TOBap» U
«HEOUPKEBOH TOBap» U OOBSICHUTE MPUHIIMII PACTIPEICIICHUs] TOBAPOB: CTAJb B JINCTaX, 3€PHO
bypaxkHoe, MeOebHbIN rapHUTYDp «/{yOuHymKa», caxapHblii IECOK, MAcJIO CIMBOYHOE, KYKYpY3a,

CBIPBC IJId IMPOU3BOACTBA ITOJIUITHUIICHA, KapTO(i)eJIB, CBCKJIa, MOPKOBb, MC/1b, TKAHb

XJIOIMYAaTOOyMaXKHast, pbi0a MOPCKas OXJIKIACHHAS, ICTKOBOH aBTOMOOMIIL « XKUY,
¢doroarmapar «Komak», 1amIibl HACTONBHBIE «SIPKOCTHY, TUMOHA] «OCBEKAIOIIHIN, HAOOP
Opyca st sxuioro goma «Mz6a-My.

3anganmue 2. [ToscHuTe, Kakol BU TpaHCTIOpTa BB, CKopee Bcero, NCIop30Bali ObI IPU
OpraHU3alUy PaCIpEeeIICHNs CIEAYOIUX TOBAPOB:

A) TasupoBaHHAs BOJIBL;

b) noporue roBenupHbIe U3AEIHUS;

B) npuponHbliiras,
I') komOaitHbI.




3aoanue 3.

KoMmnanus - npou3BoUTENb CYyXUX CTPOUTEIBHBIX CMECEN BBIITYCKAET KIIEH I
IJIUTKH, 3aTUPKH, ITYKaTypKH, TPYHTOBKH, INIAaKJIE€BKU. CBOIO MPOIYKIIHUIO OHA TPOJIAET
yepes3 ONTOBUKOB, TOPTYIOIIMX CYyXUMHU CMECSMH, 110 Bcel Tepputopuu Poccnn. OnToBuK
3aTemM
MpoaeT ToBap O60JIee MEIKHUMH MAPTUSIMHU PO3ZHUYHBIM TOPTOBIAM, a T€, B CBOIO
oyepeib, - UHAUBUIYATbHBIM MOTpeOUTENSIM. ONTOBUKH OCYIIECTBIISIFOT U ONTOBHIE
MIPOJAXKH JUIsl CTPOUTENBHO-PEMOHTHBIX opraHu3anuii. Cama KOMIIaHUS TaKKe
paloTaeT HalpsSIMYIO CO CTPOUTEIHHO-PEMOHTHBIMU OpPTaHU3aALUSIMH.

1) Kaxkwue BuIbI KaHAJIOB PACTIPEICTCHUSI UCTIONb3YEeT KOMITaHHS?
2) Kakoii 13 UCIOIb3yeMbIX KaHAIOB 00J1aaeT OOJIbIIei THOKOCTHIO?
3) Kakoii B3 HCITOIIb3yeMbIX KOMIIAHHEH KaHAJIOB, 110 BAIlIEMY, MHEHHIO, KOHTPOJIHPYETCS
B OoJbIIICi cTeneHn?
Tema 3.2. Mapkemunzoewvle ucciedosanus

3ananue 1. 3aBog « CTPOWKOHCTPYKIMS TUIAHUPYET Pa3MECTUTh Pa3BEPHYTOE HH)OPMALIMOHHOE
COOO0IlIeHNE B CHIEIIMATU3UPOBAHHOM KypHane. M3aanue Nel umeet tupax 20 ThIC., BBIXOIUT
JIBAXKJIBI B MECSII U MOXKET pa3MeCTUTh MyOukaiuio 3a 45 teic. py0. M3nanus Ne2 u Ne3
exeMecsuHble, UMEIOT Tupaxu 1o 40 Teic. 1 50 ThIC. COOTBETCTBEHHO U TPUHUMAIOT
nyonmukanuu 1o 47 Teic. py0. u 72 ThIC. pyo.

Onpenenuth HAMTYYIIHE YCIOBHS IJIsl pa3MeIeHuss THPOPMAIIUH 3aBOia, €CIIH, 10
MHEHHUIO HKCIIEPTOB, KaX/IbIi 1E€CATHIM YUTATEIh MOJOOHBIX )KYPHAJIOB SIBIISIETCS
MOTEHIIMATBHBIM KJIMEHTOM 3aBO/Ia, & CPEAHUI JOXO/ OT CJIETKH C TAKUM KJIMEHTOM
cocTaBisieT 32 ThiC. pyoO.
3aganue 2. CTOMMOCTh PEKJIAMHOTO POJIMKA Ha TPEX MECTHBIX PAIHOCTAHIIUAX:
«Pagno A» - 16 TeIC. py0., «Pamuo B» - 18 ThIiC. pyo., «Pagro C» - 12 Teic. py6. CormacHo
peUTHHTY, B peTHOHE, I/ie paboTaeT koMmaHusi «PyOuH», TaHHbIC paAHOCTAHIH CIYIIAIOT
cootrBeTcTBEHHO 15 %, 17 % u 12 % eé ueneBoii aynuropuu. lleneByro ayautopuro
coctaisitoT 600 THIC. YEIOBEK, CPETHUIN JOXO Ha OJHOTO MOTpeOUTeNs cocTaBiser 56 pyo.
I'ne, Ha Bamm B3MJIA1, JOJKHA PAa3MECTUTh PEKJIaMy JaHHAs KOMIaHUsA?
3aganue 3. Qupma «Crankep» 3akazajga BHUICOPOJUK JIUTENBHOCTbIO 20 CeK., KOTOpPbII
IUTAHUPYET JEMOHCTPUPOBATh Ha KaHallax obuiepoccuiickoro Bemanus. CTouMocts 1 cex. adupHOro
BpeMeHH Ha kaHaie A - 4500 py0., Ha kaHane b - 4800 py0., Ha xanane B - 7200 py6. [1o nanHbIM
MapKETHHTOBBIX HCCIEOBaHUN, W3 o0mero oobéma 1eneBoi ayautopun «Cramkepa» 500 ThIC.
qenoBek 25 % perynsapHo cMOTpaT kaHan A, 22 % - kanan b, 27 % - xanan B. Cpenanwmii moxon Ha
onnoro mokynatens ¢upmel - 310 py6. Omnpenenure Hanbosiee BHITOAHBIA BapUaHT pa3MEICHUs
Bujieopoinka. Crenaite BHIBOABI O 3HAYMMOCTH PEUTHHTa TEJICKaHaa.
3ananue 4. Jloxoa opraHu3alu OT MPUBICYEHUS KAXAOTO JOMOJHUTEIBHOTO KIHEHTA
coctanisieT 180 py6. Bo3moskHbie BapraHThl HHPOPMUPOBAHUS IIEJICBOM ayIUTOPHUU O HOBOM TOBape:
peKiiaMa B rasere, pekjaMa B MOMYJSIPHOM JKypHalle, paclpocTpaHEHUE JHUCTOBOK Ha ynwuie. I[lo
pesynbTataM ompoca norpedureneit 14 % u3 Hux pearupyroT Ha cooOlieHus B raszere, 16 % yutaror
nomyysipHbIi KypHan, 10 % oOpamaroT BHUMaHUE paclpoCTpaHseMble Ha YIHIE JTUCTOBKH. Jlist
pacripoctpanenus 20 ThIC. JUCTOBOK moOTpeOyercss 13 Thic. pyO., pa3MelieHue peKiIamMbl B ra3ere
o0oiinéres pexnamonatento B 16 Teic. py0. mpu BeIxoae 4 paza B Mecsl (TUpax Taszersl - 9 ThIC.), a
myOJIMKaIusl cooOImeHus B xKypHaie ¢ TupaxkoM 4300, KOTOpBIN BBIXOAUT 2 pa3a B MECSIl, CTOUT 22
TBIC. pyO.
Kakoii BapuanT naopmMupoBaHus BEIOEPYT MapPKETOJIOTH OPTaHU3AINH?

2.4. PexoMeHIalMu M0 OLIEHUBaHMIO 3cce (pedepaToB, TOKIAT0B, COOOIIECHUI).

MakcumMajabnHoe

Kpurepun
KOJNYECTBO 0AJLIOB - 7 Y Y




OTIU4HO

7 OamnoB -BeicraBisercs o00ydaromeMmycs, €cClid OH
BbIpa3uil CBOE MHEHHE MO c(POpPMYIUPOBAHHOMN Mpodieme,
apryMEHTHUPOBAJ €ro, TOYHO OMPEIEINuB MpodiieMy
cojepkaHue U coctaBistomue. [lpuBeneHbl naHHbBIE
OTEYECTBEHHOU u 3apyOexHOn JINTEPATYpHI,
CTaTHCTUYECKUE CBENEHUs, HWH(OpMaLUsi HOPMATHUBHO
MPaBOBOTO XapakTepa.

6 OamnoB- OOywaromuiicss 3HaeT W BIAJAEET HABBHIKOM
CaMOCTOSITEIBHOW HCCIIEA0BATEIbCKOM pabOThl MO TeMe
WCCNEAOBaHUs; METOJaMM U TNpUEeMaMu  aHalIu3a
TCOPCTUUCCKUX w/nnn MPAKTUYCCKUX ACIICKTOB I/I?)y‘IaeMOI‘/’I
obmactn.  DaKTHYECKHX  OMIMOOK,  CBA3AHHBIX  C
MMOHUMAHUEeM TPOOJEeMBI, HET, Tpadudecku padoTa
odopMIIeHa MTPABUITLHO.

Xopouo

5 OGamna - BeicraBnsercs oOyuaroniemycs, eciu pabora
XapaKTEPU3YeTCs CMBICIOBOM IETBHOCTHIO, CBI3HOCTHIO U
MOCJIEI0BATEILHOCTHIO U3JI0KEHUS; TOMyIeHO He Oosee 1
OmMKMOKH TPH OOBSICHEHUH CMBICIIA WU COJCPKAHUS
npo0aembl.  J[7sT  apryMeHTaluud TPUBOJSATCS JIaHHBIC
OTEYECTBEHHBIX U 3apyOCIKHBIX aBTOPOB.

4 Oamma - IIpomeMOHCTPHPOBAHBI HCCIIEIOBATEIHLCKUE
YMEHHUSI U HaBbIKH. DaKTHYECKUX OIIUOOK, CBS3aHHBIX C
NOHUMaHWEM TpoOJeMbl, HeT. JIOmyHmIeHbl OT/AEIbHbIC
omuOKH B 0popMiIeHUU pabOTHI.

Y IOBIETBOPUTEIBHO

3 Oamna - BricTaBnsercs oOywaromemycs, eciid B pabore
CTYACHT MPOBOIUT JIOCTATOYHO CAMOCTOSITEILHBIN aHaIN3
OCHOBHBIX ~ JTallOB M  CMBICJIOBBIX  COCTABIISIOIINX
poOJIEMBI; TIOHUMAaET 0a30BbIE OCHOBBI U TEOPETHUYECKOE
000CHOBaHNE BEIOPAaHHOW TEMBI.

2 OGaina [IpuBie4eHbI OCHOBHBIE HCTOYHUKH IO
paccmarpuBaemoii Teme. JlomymieHo He 6onee 2 ommOOK B
coJiep>KaHUU IpobJieMbl, 0POPMIIEHUU PAOOTBHI.




HeynosnerBopurensHO

1 OGamr- BeicTaBnsercs oOydaromemycs, eciaud padora
NPEICTaBIsCT COOOW MepecKa3aHHbIM WU IOJHOCTHIO
3aMMCTBOBAaHHBIH HCXOMHBIA TEKCT 0€3 KaKux OBl TO HH
ObUIO KOMMEHTapHeB, aHainu3a. He packpeita CTpyKTypa U
TEOpeTUIeCKasi COCTABIISFONIAs TeMBI. J[OmyIIeHo Tpy Win
Oonee Tpex OWMOOK B COAEPKAHUM PpaCKpbIBAEMOMN
po06sieMsl, B 0OpMIIEHUN paOOTHI.

TEMBI DCCE (PE®EPATOB, IOKJIAJIOB, COOBIIEHMIT) VIS TIPOBEPKH
YPOBHS C®OPMUPOBAHHOCTH KOMIIETEHIIAUN

Pa3zoen 1. Coyuanvno-sxonomuueckue ocHogvl mapkemunza Tema
1.1. Couyuanvno-sxonomuueckue 0cHoGbl MapKemuHnza
CyIIHOCTE ¥ pOJIb MAPKETHHTa HA COBPEMEHHOM 3Tarle Pa3BUTHS SKOHOMUKH

MapkeTHHT KaK (aKTop MOBBIIIEHHS] KOHKYPEHTOCIIOCOOHOCTH (DPUPMBI

Tema 1.2. Mapxemunzoeasn cpeoa npeonpusamus

Tema 1.3. Cecmenmuposanue, 6b100p yenegvlx PolHKOG

Pa3zoen 2. Ocnoenvle 31emeHmopl KOMNIEKCA MAPKEMUH2A
Tema 2.1. Tosapnaa mapkemunzo6as noaiumuKa

[Tpobnembl mo3UMOHUPOBaHUS U AU(PEepEeHIIMPOBAHUS PHIHOUYHBIX MPEATI0KEHUN
[IpencraBnenue pe3yabTaToOB UCCIEI0BaHMS IOKYIaTEIbCKOIO TOBeIeHUs (Ha

Tema 2.2. I]enosas mapkemunz06as nOAIUmMuKa

Tema 2.3. Cucmema mosapoosusicenus

1.
2. IIpeamer, 00beKT, 3a1aHKe U PYHKIIMH JIOTUCTHKU
3.
4.  DBOJIOLMS KOHIETITYaIbHBIX TIOAXO00B B MAPKETHHIE
5. B3auMoCBs3b TOrMCTUKY U MAPKETHUHTA
1. Tlpouecc ynpaBneHus MapKeTHHIOM
2. Opranusanys MapKeTHHIOBOM 1€ TETbHOCTH.
3. OcHoBHbIE (haKTOPBI MUKPOCPEIBI
4. OcHOBHBIE (PaKTOPbI MAKPOCPEIbI KOMITAHUU
5. HccnenoBanust MapKETHHTOBOM CpeIIbI
1. Kuaccupukaiys u XapaKTepUCTHKA PHIHKOB MIPEATIPHSATHIA
2. CerMeHTHpOBaHHE PHIHKA U TO3ULIMOHUPOBAHUE TOBAPA
3. TwIbl KOHKYPEHTHBIX PHIHKOB
4. CymHOCTb ¥ (PYHKINH PBHIHKA, KIaCCH(UKALUS PHIHKOB
5. CermeHranus pbIHKa, CIIOCOOBI M TPUHLIUIIBI €€ MPOBEACHUS
1. CermeHTHUpOBaHHE PHIHKA KOHKPETHOTO TOBapa/yCIIyTu
2.
3.
KOHKPETHOM
TOBAPHOM PBIHKE)
4. KoHBIOHKTYpa pbIHKa U (aKTOPHI €€ ONpeaeoIne
5. IIporHo3 KOHBIOHKTYpBI pbIHKA
1. ToBap kak 35ieMEHT MapKeTHHTa. XapaKTePUCTUKA TOBAPOB
2. MapkeTuHronas nporpaMmma pa3paboTKi HOBOTO TOBapa
3. Konnenmus xu3HEHHOTO IHUKIIA TOBapa
1. TlonuTthka pacrpeneneHus: B MapKeTHHTE.
2. Bri0op kaHAIOB pacmpeecHHs.
3. Tlpomecc ToBapoIBIIKEHUS.
4.

Hosrie TOBAPHbI HA PBIHKE: BU/BI, IPOUCCC CO3JJaHUA T'CHECPpAIIUN I/IZ[CI;'I U ux
KOMMCpUOHaaIn3anus, moaXoJAbl K OOCHKC PE3yJIbTaTUBHOCTH.




5.

6.

TOBapHBIe 3HAKH — HeMaTepHaJ'ILHLIfI AKTHUB KOMITaHUU: CYIHIHOCTD, anI/I6YTBI, IoAXO0dbI K
OLCHKC, TCXHOJIOTHMH CO3JaHHA U pa3BUTHUA, 3allIUTAa UCKIIFOYUTCIIbHBIX IIPAB.
YmakoBka TOBapa B CUCTEMC TOBapHOP’I MOJIMTUKU: CYITHOCTb, MAPKCTUHI'OBAs POJIb,

IOAXOJbI

o~

ocoukrwnE

© oo~

PopnhdRE

©oNo O

K YIPaBJICHUIO.

Pazoen 3. Cmpamezuueckoe ynpasienue u MapKkemunz
Tema 3.1. Mapkemunzoevie KOMMyHUKAUUU

CyIIHOCTH ¥ 11eJI MAPKETUHT'OBOT'0 IIEHOOOPA30BAHHS
TuIbI KOHKYPEHTHBIX PHIHKOB
Otanbl pacyeTa UEeHbI
Crparterus u TakTHKa 1IeHOOOPa30BaHUS
MapxkeTuHrosast HHpOpMaIMOHHASI CUCTEMA U MAPKETUHTOBast HHGOPMAIIUS B CTPYKTYPE
o011ero yrnpaBjieHHs KOMIIaHUEH.
VYrpaneHue TOBapHbIM aCCOPTUMEHTOM KOMIIAHUU: BAPUAHTHI CTPATETUM U KX
3¢ (HEeKTUBHOCTE.

. JKu3HeHHBIN [UKJI TOBapa: CYIIHOCTb, OCHOBHBIC JTaIlbl, CBA3b C )KU3HCHHBIM UKJIOM U

CTPaTCrusiMm KOMITaHHUU

. TOBapHaSI MOJIMTHUKA B CUCTEMC KOMIIJICKCA MApPKCTUHI'A: CYIITHOCTb, THCTPYMCHTHI,

0COOEHHOCTH peau3aliy U yIpaBICHUs.

Tema 3.2. Mapkemunzogwle ucciedo6anus
KomI1ekc MapKeTHHIOBBIX KOMMYHUKALIAN
[Tporecc BEIOOpa KOMILIEKCA ITPOABHKESHHUS TOBAPA
CpencTBa KOMIUIEKCA MAPKETUHIOBBIX KOMMYHUKAIUHA
Pexitama kak HHCTpYMEHT (POPMHUPOBAHUS CIIPOCA M CTUMYJIUPOBAHUS COBITA
O (eKTUBHOCTD U HEJJOCTATKU PA3IMYHBIX BAPHAHTOB BHIOOPA 1IE€JIEBOTO PHIHKA.
CrpaTerny no3uIMOHUPOBAHHUS: CYIITHOCTh, 0COOEHHOCTH PEaTM3aLnH, CBSI3b C UMHIDKEM
KOMIIaHHH.
MapkeTHHroBas CTpaTerus JUis 1IeJIEBOI0 CErMEHTA.
MapKkeTHHI OBBIE NCCIIEI0OBAHUS: ITAIIbl, BU/IbI, METObI © HHCTPYMEHTHI IPOBEICHUS.
Mertozbl cOopa 1 aHanM3a MapKeTUHroBoi H(popMaruu: 3pGHEKTUBHOCTh U HEJIOCTATKH.

Tema 3.3. Cmpamezuueckoe nianuposanue

BrusiHue noseneHus NoTpeOUTENeH Ha POIIECC IEHOOOPa30BaHMUSI.

I'ocynapcTBeHHOE peryaupoBaHue IIEHOOOPa30BaHUs B YCIOBUSX PHIHOYHOW YKOHOMHUKH.
DKOHOMHYECKHI U MApKETHHIOBBII CMBICI IICHOOOPa30BaHMsI, HX OCHOBHBIC OTJIMYHSI.
4.3HaveHue MPOIIECCOB MAPKETHHT OBOTO IIEHOOOPA30BaHus B O0IIEM KOMILIEKCE
MapKETHUHTA TPEIAIPUSITHS.

MapkeTHHT0Bast ACATEIILHOCTh KOMIIAHUH KaK 00BEKT yIIPABIICHHUSI.

CoBpeMeHHbIE TPOOIEMBI U OCOOEHHOCTH Pa3BUTHSI MAPKETUHTOBOM JAESITETHHOCTH.
Bnusinue hakTopoB BHYTpEeHHEH Cpe/ibl OpraHU3alMyi Ha MApKETUHIOBYIO /1€ TEIbHOCTb.
Brnusinue pakTopoB BHEIIHEH cpeibl OpraHUu3aIMi Ha MAPKETHHTOBYIO JICSTSIILHOCTb.
KittoueBbie KOHIIETIIMY MapKETHHTA M UX CBSI3b C YPOBHEM KOHKYPEHTOCIIOCOOHOCTH
KOMITaHHH.

. OcobenHocTH YHpaBJICHUA HEJICBBIM PEIHKOM U TEXHOJIOTHA CEIMEHTAIMU: ITPUHIAIIBI,

MOJXO0/1bl, UHCTPYMEHTAaPH.



2.5. PexoMeH1auuu 1o OeHUBAHUIO PE3yJIbTATOB
KOHTPOJISl 3HAHUHA 110 pa3aeiry

MakcumaJjibHoe

KoJIH4YecTBO 0asuioB -10 Kpurepun

10 -9 GammoB - BeicTaBmsieTcss oOydaromemycs, €Clid OTBET
MOKa3bIBaeT TIIIyOOKOE M CHUCTEMaTHYECKOE 3HAHHE BCETO
OpOTPaMMHOTO ~ MaTepualla H  CTPYKTYpbl KOHKPETHOTO
BOMPOCA, a TAaKK€ OCHOBHOTO COJIEPXKAaHHWA W HOBAIHA
JICKIIMOHHOT'O Kypca 110 CPAaBHEHHIO C YYeOHOH JINTepaTypOH.
8-7 GamtoB - OOy4aromuiicsi JeMOHCTPHUPYET OTYETIMBOE U
CBOOOIHOE BJIaJICHHE KOHIIENITYaTbHO-TIOHATUHHBIM
amnmapatoM, — HAy4YHbIM  SI3BIKOM M TEPMHHOJIOTHUCH
COOTBETCTBYIOIICH Hay4dHOM o0OsacTu. 3HAHHE OCHOBHOM
JUTEPaTypHhI u 3HaKOMCTBO c JIOTIOJTHUTEIHHO
PEKOMEHIOBAaHHOW JUTEepaTypoil. JIorMdeckn KOppEeKTHOE W
yOeuTenpHOe H3II0KEHIE OTBETa

OTIM4HO

6 -5 OamnoB - BeicTaBisieTcst oOy4JaronieMycsi, €Ciii €ro OTBET
JEMOHCTPUPYET 3HAHUE Y3JIOBBIX MPOOJIIEM TMPOrpamMMmbl U
OCHOBHOTO  COJIEpKaHMS  JIGKIIMOHHOTO  Kypca; yMEHHe
MOJIb30BATHCSl KOHIENTYAJIBHO TOHATUHHBIM armapatoM B
npoliecce aHaau3a OCHOBHBIX MPOOJIEM B paMKax JaHHON TEMBI,
3HaHUEC BAXHEUIIMX pPabOT M3 CHHCKAa PEKOMEHJIOBAaHHOMN
JUTEpaTyphl. B memoM Jorudeckr KOppeKTHOE, HO HE BCerjia
TOYHOE U apTyYMEHTHPOBAHHOE U3JI0’KEHUE OTBETA

Xopormuio

4-3 Ganna - BeicraBisercss o0y4aromeMycs, €Clid €ro OTBET
JICMOHCTPUPYET (pparMeHTapHble, ITOBEPXHOCTHBIC 3HAHUS
BAKHEHIIMX  pas3feloB  NPOrpaMMbl M COJAEpIKaHUsA
JIEKLIMOHHOTO Kypca; 3aTPyJHEHHS C HCIIOJIb30BaHUEM HAYyYHO-
yHOBHeTBopI/ITCHBHO MOHATHIHHOTO amnmnapara W TCPMHHOJOTUMM  AWUCHUILIMHBI;
HETIOJIHOE 3HAKOMCTBO C PEKOMEHIOBAHHOW JIUTEPATYpOii;
YaCTUYHBIC 3aTPYAHCHUS C BBIIIOJTHCHHUEM MPEAYCMOTPCHHBIX
IpOrpaMMO¥ 3aJIaHuil; CTPEMIICHHE JIOTHYECKH OIPEICICHHO 1
IOCJIeIOBATEIBHO M3JI0KUTh OTBET

2-1 O6amr - BeictaBimsieTcss 00ydaromeMycs, €CJIH €ro OTBET
JEMOHCTPUPYET He3HAHHUE, TUO0 OTPHIBOYHOE MIPEICTABICHHUE O
HeynoBrneTBOpUTEIbHO | JaHHOW  mnpobieme B paMKax — y4eOHO-IPOrPAMMHOIO
MaTepualia; HEYMEHHE HWCIIOJIb30BaTh TOHSATHIHBINA anrmapar;,
OTCYTCTBHE JIOTHIECKOI CBSI3M B OTBETE

ok~ owE

3AJAHUA AJIA ITPOBEPKU YPOBHA COOPMUPOBAHHOCTH
KOMIIETEHLIUA
3agaHus K KOHTPOJIIO 3HAHUH
no pasaey 1 «CouuanbHO-IKOHOMHUYECKHE OCHOBbI MAPKETHHI2»

BAPHUAHT Ne 1
3amanue 1.
OmnpezenuTe, BEPHBIMA WIH JIOXKHBIMH SIBIIIIOTCS TPUBEIACHHBIC HUKE BBICKA3bIBAHUS,
OTBETHUB «JIa» B CJIy4ae, €ClId BHICKAa3bIBAHUE, [10 BAalllEMy MHEHHIO, BEPHO, U «HET», €CIIH OHO
OIIMOOYHO.

WcneyeHnplit ast ceMeHOTo MOoTpedIeH s XIe0 SBISETCS TOBAPOM.

MenunuHcKkas moMoIllb Bpaya He SBJISIETCS TOBAPOM.

PoIHOYHBINA OTEHIIMAI MEHBIIIE EMKOCTH PHIHKA.

Ha psiHke npojasiia crpoc NpeBbIIAeT NPEJI0KEHUE.

O peanu3zanuu KOHIENIIIUU MAPKETUHTA MPEXKIE BCETO UMEET CMBICII TOBOPUTH Ha PHIHKE




MOKYIIaTeJIs.

6.

Peamm3anus MapKETHUHT'a NPCAIOJaract HCJICHAIIPABJICHHOC BO3JICHCTBHE HA PBIHOK B LICTIAX

(dbopMHpoBaHUs NOTPEOHOCTEN 1 MOKYNATENbCKUX NMPEANOYTEHUHN A1 0OecrieueHust

7.

3¢ deKTUBHON MPOJAKU TPOU3BOIUMBIX TOBAPOB.
Peanuzys MapKeTHHT, CBOM MHTEPECHI B MTOTYYSHUH MPUOBLIN MPETPUHUMATETh

00eCTIeunBacT 3a CUET YAOBJICTBOPEHUS MOTPEOHOCTEH TTOKYIaTEIeH.

8.

MI/IKpOCpeI[a MapKCTUHI'a 06YCJ'IOBJ'IGH3. COCTOAHHUEM 5KOHOMHKU, ,I[CMOFpEI(i)I/II/I, IIOJIMTHUKU,

IIpaBa, KyJIbTYpbl, HAYKH U TEXHUKH, OKPYKAIOLIEN CPEIBIL.

9.

Crny>x0a ynpapiieHUs MAPKETHHIOM OIPEIEISIET 00J1aCTh AESTEIbHOCTH MPEANPUATHS.

10. Kaxmast KOHKpeTHasi Hy/la 0-pa3HOMY BOCIIPHHUMAETCS OT/EIbHBIMH JIIOABMH U 3aBUCHT
MIPEX/Ie BCETO OT KYJIBTYPHOTO U JINYHOCTHOTO COCTOSIHUS MHIMBUAYYMA.

11. MapkeTosory B KaKI0M KOHKPETHOM ClTy4dae He0OOXOAMMO OTHICKATh MOTPEOUTENCH 1
BBISIBUTD CYIIECTBYIOIIME MOTPEOHOCTH, YCTAHOBUTH (haKTOPHI, OKAa3BIBAIOIINE BIUSHUE HA
(bopMHpoBaHNE COOTBETCTBYIOIINX MOTPEOHOCTEH, MPOBECTH MX aHAIU3 U ONIPEAEIIUTH, KaK
JaHHbIe MTOTpeOHOCTH Oy IyT Pa3BUBATHCS B OyayIeM.

12. Peanm3yst KOHIETIIHIO COIMATBHO-ITHYHOTO MAPKETUHI'A, IPEIPUHAMATENh YIYUTHIBACT
MHTEPECHI OOILECTBA B LIEJIOM.

13. Hcnonb3ys MapKeTUHT, TPEANPHHAMATENb MOXKET CO3/IaTh CUTYaIHH, UMEIOIIUE KaK
MO3UTHBHEIC, TAaK Y HETaTHBHBIC TIOCIICACTBHS ISl YEIIOBEKA.

14 Ha wMukpocpely MapKeTWHra HE OKa3blBalOT BIUSHHE (DAKTOpPBL, OOYCIIOBICHHBIE
JEATEIFHOCTHIO KJIMEHTOB M KOHTAKTHBIX ayIUTOPHUH.

15. Cnyx0a ymnpaBieHUs MapKETHHTOM HE Y4acTBYET B 0OOOCHOBAaHUM CTPATETHH Pa3BUTHS
TPEeIIPHUSTHSL.

1.

3aoanue 2.

KHmkHBIM MarasuH CyliecTByeT Ha PbIHKE ropojJia HECKOJIbKO fecatuietuil. OH umeet
TPaJMLIMOHHYIO CETh IIOCTAaBIIMKOB, IIOCTOSHHBIX moTpeduTeneil. Ilepconan MarasuHa
CTaOMJIbHBINA, UMEET BBICOKYIO KBanudukanuio. B marazune npustHelii uHTEpbep. TOprosbie
3aJbl OCHAIICHBI YJOOHBIMH CTEJUIA)KaMH, MSTKOH MeOenbio. ACCOPTUMEHT pacCUMTaH Ha
notpeOuTeneil ¢ pasHbBIMM YPOBHSMHM JIOCTaTKa M OTpa)kaeT KyJIbTypHBIE MPEINOYTCHUS
IEJIEBBIX ayJIUTOPUI OpraHU3aIHH.

3aoanue 3.

Konaurepckas gabpuka padortaeT Ha pbiHKe 60jee 50 JeT, UMeeT yCTOWYHUBBIE CBSI3U C
MOCTABIIMKAMU U HIMPOKYIO CeTh COBITOBBIX opraHuzanuid. Kommanus notparmna Gosbluue
cpencTBa Ha pa3pabOTKy HOBOW Ha4YMHKH Ui KOHQeET. braromaps yiydIIeHHIO BKYCOBBIX
CBOWCTB TOBapa-HOBUHKHM (haOpuKa MOBBICHJIA CBOIO JIOJI0 Ha peiHKEe Ha 12 %. Ilpu stom
OITOBasl 1I€Ha HOBOI'O TOBapa BBILIE LIEHBI TPAJAWLUMOHHBIX H3Aenuid gadbpuku Ha 10 %. B
NEPBYIO OYepeab HOBHHKA IMOSBHJIACH B (PUPMEHHBIX Mara3vHax MPEANpHUITHS, 3aTeM - Y
JTUCTPUOYTOPOB.

BAPUAHT Ne 2.
3aganue 1. Onpenenurte, BEPHBIMU WIH JIOKHBIMU SIBJISIIOTCS MPUBEACHHBIE HIDKE
BBICKA3bIBAHUs, OTBETHB «J1a» B CIydyae, €CJIM BbICKa3bIBaHUE, MO BallleMy MHEHHIO, BEpPHO, U
«HET», €CJIM OHO OIIMOO0YHO.
Ecnu npeanpusitTue npogaeT cBOM TOBaphl 3a IIpeieIaMHu CBOETO IrOCYJapCTBa, TO OHO

peanusyer MeXIyHapOIHbII MAapKETHHT.

2.

3.

Haubosee 9acTo MapKeTHHT peau3yIoT MPeANPHUATHS, TPOU3BOASAIINE TPOAYKIINIO
MPOU3BOICTBEHHOI'O HA3HAUCHHUS, YEM MIPENPHATHUS, U3TOTOBIISAIOIINE OTPEOUTETBCKHIE TOBAPHI.
HekomMmepueckue opranuzaiuu - TeaTpbl, My3€eu, HEPKBU, CAM(POHUYECKHE OPKECTPHI - B

CBOEH IEITENHLHOCTH HE HCIIOJIB3YIOT MAPKETHUHI .

4.
5.

Ocy1iecTBisist 3IEKTPOHHYIO TOPTOBIIIO, MPEANIPUATHE PEATU3yeT NPSIMO MapKETHHT .
Ocy1ecTBIIsIs1 BHEHTHEAKOHOMUYECKYIO J€STENIbHOCTD, MPEANPUITHAE BCET/Ia peaTnu3yeT

MEXIyHapPOIHBIA MapPKETHHT.

6.
7.

Peanuzys MmexxayHapoIHbI MapKETUHT, IPEANIPUITHIO HE cleayeT yuuTbiBath 4 C.
OnHoli 13 3a/1a4 MEKTyHapOIHOI'0 MapKEeTHHTa SBJISIETCS yCTAaHOBIICHHUE 11E1€CO00Pa3HOCTH

BbIXOJa MpCANpUATUS Ha BHCIIHUC PBIHKH.

8.

Cpena Mex1yHapOJHOr0 MAPKETHHTa JOKHA U3Y4aThCs U YUUTHIBATHCS HE3aBUCUMO OT

TOrO, B Kakou CTPAHC HAXOAUTCA MPCANPUATUC, OCYIICCTBIIAIOIICC BHCITHCOKOHOMUYCCKYHO



JeATEeNIbHOCTb.
9. Cremyer y4uThIBaTh, YTO HEKOHTPOIMPYEMBIE (PAKTOPHI MOT'YT UMETh HEKOTOPBIE Pa3IIHs
Ha BHELIHMX PBIHKAX 110 CPABHEHHUIO C TEM, KAKOBBI OHM HA BHYTPEHHEM PBIHKE.
10. Cnyx0a yrnpaBieHusI MApKETHHTOM HE y4acTBYEeT B 0OOCHOBAHUH CTPATETHUH PA3BUTHS
TPEATIPUATHSL.
11. TIponaser] MPOBOIUT CErMEHTUPOBAHUE PHIHKA, €CJI OH CYUTAET, UTO €TI0 TOBAP MPUEMIIEM
JIMILB 711 ONPeieNICHHOM IPpyIIIbl OTpeduTene.
12. HaueneBoM phIHKE MPEATIPUATHIO HE CIIEYET U3ydaTh IOBEICHUE TIOKyIaTeIeH 1
NOTpeOUTENEH.
13. Tlpu o6ocHOBaHMM KOMILIEKCA MAPKETHHTA CITY»KO€ yIpaBIeHUs] MAPKETHHTOM HE CIIeTyeT
MOJIKITIIOYATh K €0 pa3paboTKe U peaqu3alii COOTBETCTBYIONINE (PYHKIIMOHAIbHBIC
HOApa3AEICHUs PEAPHSITHUS.

14. Peanu3yst MapKeTUHT, IPEATIPUATHIO HE CTIEIyeT YUUTHIBATh MHTEPECHI OTACTbHBIX
0O0I1€CTBEHHBIX OPTaHU3aINH, aCCOLUALNI U PA3JINYHBIX OOIIECTB.
15. Tlpeanpusitue, peaqusyst MHOTOYPOBHEBbI MAPKETHUHT, UCIIOIB3YET PAa3IMYHbIE CTPYKTYPHI
JUIst 0OecTieueH sl MPOIaXKh U3TOTOBIISIEMbIX TOBAPOB.

3ananme 2. 3aBoj 1O NMPOU3BOACTBY KOMOMKOPMOB, CTPEMSICh PACIIMPUTH PHIHOK COBITA,
C/leNall CepbE3HbIE BIOKEHHUS B MOAECPHU3ALMIO MPOU3BOJCTBA, HA OCHOBE YETrO OBUIM IOHU)KEHBI
OTIIyCKHBIE LIEHbI HAa MPOAYKLMIO. Temepp 3aBOJ UMEET LIEHOBOE NMPEUMYIIECTBO IEPE] CBOMMU
OCHOBHBIMM KOHKypeHTaMu. ToBap peanu3yercssi Kak HaNpsMyl0 HOTpPeOUTENsIM IOCPEACTBOM
COTPYAHHUKOB COOCTBEHHOT'O TOPTOBOTO OT/AENA, TAK U Yepe3 CUCTEMY TUCTPHOYTOPOB.

3ananme 3. CeTh CAJIOHOB COTOBOM CBSA3U BKJIIOYMJIA B CBOM aCCOPTUMEHT HOBYIO MOJIEIIb
mudposoro ¢oroannapara. bpeH1 KOMIaHUU-IPOU3BOIUTENS JTAHHOTO TOBapa IIMPOKO H3BECTEH
Ha pbiHKe. CeTb CaJOHOB MPEJOCTaBISAET JOINOJHUTEIbHbIE YCIYI'M CBOMM HOTPEOUTENSAM:
rapaHTUHHOE M TMOCJEeTapaHTHHOe OOCIy)XMBaHUE KyIUIeHHOH TexHuku. llena mmdpoBoro
¢doroannapara yCTaHOBJIECHA Ha YPOBHE LIEH Mara3MHOB-KOHKYPEHTOB

3agaHns K KOHTPOJIIO 3HAHM
1o paszenay 2 «OCHOBHbIE 3JIeMeHThI KOMILJIEKCA MAPKETHHT 2

3ananme 1.
VYkaxwure HakTopbl MAPKETHHTOBOM CpeIbl, KOTOPBIE MOTYT BIUSATH HA Pa0OTy OpraHU3aIIH.
WHnuBuayanbHbld OpeaIpUHIMATEIb UMEET CeTh JIETHUX Kade B ropojie ¢ HaCEICHUEM
okoino 100 TeIcSY dYenmoBeK. Y TpeNNpUHUMATENS HaJaKeHbl CTaOWIbHBIE CBSI3U C

nocraBimukaMu. [Ipeanonaraercs pacmupenue Ou3Heca, s yero 0epércs B 0aHKE KpeauT.
3ananue 2. PackpbITh BOMPOCHI.

DTanbl )KU3HEHHOTO LIMKJIA TOBapa.

MeToapl HeH000pa30BaHMs, OpUEHTHPOBAHHBIE HAa pacXo/bl. [III0CH 1 MUHYCHI

Crpareruu, CBSi3aHHBIE C BEIBOJJOM HOBOT'O TOBAapa Ha PHIHOK.

Mopaens nporiecca KOMMYHHUKAIIAN 1 €70 OCHOBHBIE DJIEMEHTHI.

3apanme 3. Hazath TepMuH:

. - KaHaJI pacrpezeneHne, KOTOPbIi BKII0YAaeT OJHOTO IIOCPEAHNUKA: «IIPOU3BOAMUTEIND -
PO3HUYHASI TOPTOBJIS - TIOTPEOUTENBY, CIIPOU3BOAUTEIH - TOPTOBBIN areHT - MOTPEOUTEIbY.
- IpeIaraeMblil pa3sHBIMH POIaBLIIAMHU, HO KOTOPBIH BOCTIPHHUMAETCSI

MOKYIaTeIIMH KaK OTHOPOHBIHN (MOJIOKO, Maclio, 36pHO, METaIlT, Ko(e, OTHOTO COPTa U KauecTBa).

el A

- 9TO COBOKYIHOCTH JEHCTBHH M CpPEACTB, C IMOMOIIBIO KOTOPBIX (upMa Tepeaaet
uHpOpMaIMI0O O ToBape WM (upMe Ha pBIHOK WM (UPMBI, H3y4aeT NOTPEOHOCTH
noTpeOuTeNei, CTAMYJIMPYET UX K IMOKYIKE U YIPABISET CIIPOCOM.

3ananue 4. [lath onpenencHue:

1. CrumynupoBaHue cOBITA.

2. IlepcoHanbHas mpoaxa.

3. Tlpsimoii MapKeTHHT.

3aoanue 5.

Onwucatp 100YI0 CYNIECTBYIOIIYIO peKiiaMy Ha KOHKPETHOM Ipumepe. BrisBuTh ee

MIPEUMYIIECTBA U HEJOCTATKH.

[IpuaymaTh anpTepHATUBHBIN CJIOTaH K TOBapy, KOTOPBI pEKIaMHUPYIOT.



BAPUAHT Ne 2.
3aoanue 1.
BriOepure Hanbosnee moaAXoAAIIKi BUA MAPKETUHTA K CIEAYIOIIUM CUTYalUsIM Ha PhIHKE.
Aprymentupyiite cBoii orBeT. Kakne MeponpusiTis B paMKax BbIOPaHHOTO BHJla MAapKETHUHIa
BbI CUMTAETE HEOOXOAMMO HCIIOJIB30BaTh?

Cutyanus Ha peIHKe Bun mapketunra, MeponpusTHs

1. 3paunTenbpHAS YaCTh
HaceJICHUS HE JIeNIaloT
MPUBUBKHU OT T'PUIINA
BCJICJICTBHE HETaTUBHOT'O
OTHOIIIEHHUS K HUM

2. B mocnenuue roanl B
Pecniybnuke Ha0nromaercs
CHIDKEHUE TOTPeOIeHUS MOJIOKa

3.OKOHOMHUUECKUNA KPU3UC
IIPaKTUYECKH HE OTPA3UIICS Ha
PBIHKE KOHIUTEPCKUX TOBAPOB.

Y pOBEHB CYILIECTBYIOLIETO
CIpOCa yCTPauBaeT
OOJIBILIMHCTBO UTPOKOB HA PHIHKE.

3aganue 2. PacKpbITh BOTIPOCH:
THIbI KOHKYPEHTHBIX PHIHKOB.
PriHOuHBIE MeTOIBI LIEHOOOpa3oBaHus. [1M0Ckl 1 MUHYCHI.
KoHKypeHTHBIE IIEHOBBIE CTpATETH.
YkazaTh HEIOCTAOIIIME ATAMbl BOCHPUSATHS TOBapa MOTPEOUTENIMHU.

OsHakoMIeHHE H ? ]—P[ OueHka ? > [ BocripusTie ]
"y A vy

5. DTarbl )KU3HEHHOT O 1IMKJIa TOBApa.

el A

h 4

3anganme 3. Hazpats TepMuH:

- KOJIMYECTBO MOCPEJHUKOB Ha Ka)KJOM ypOBHE KaHanma pacnpexaenenus. llnpuna
KaHajla OIpeNeNsieTcsl TeM, CKOJbKO HE3aBUCHUMBIX YUYAaCTHMKOB KaHalla pacHpeieseHHs
MMEETCsl Ha OTAEIHHOM YPOBHE COBITOBOHM LETMH: CKOJBKO ONTOBBIX IMOKymareieid Oyner
MIPUBJIEUEHO K COBITY, CKOJIBKO COBITOBBIX areHTOB HEOOXOIMMO H JIp.

- KaHaJ pacrpeesieHus], eclii pupMa UCTIONB3YeT MPSIMYI0 CHCTEMY pachpeIeieHus
«TPOU3BOJUTENb - TMOTPEOUTENb», OH TOJIY4YMJI CBOE Ha3BaHHWE U3-32 OTCYTCTBHUS
MOCPEIHUIECKOrO 3BE€HA B IIETIN TOBAPOABHIKECHUS.

- 3TO IUIaTHas (popMa He MEePCOHAIBHOTO MPECTABICHHS M MPOJABIKEHUS TOBapa, Uieu
gepe3 cpelcTBa MacCOBOW MH(OpMANNH, a TAKXKE C UCIOIB30BAHUEM IIPSIMOTO
MapKETHHTA.

3ananue 4. Jlath onpenencHue
1. IuddepenimpoBaHHbIi TOBAp.
2. MMabmuxk puneiimns (PR).
3. CrumynupoBaHHe cOBbITA.

3aganme 5. OnucaTs J1100YIO CYIIECTBYIOLIYIO peKIaMy Ha KOHKPETHOM IIpUMeEpE.
BbIsBUTE €€ MpeuMyIecTBa U HEJJOCTATKU.
[Tpunymate anbTepHATUBHBIN CIOTaH K TOBapy, KOTOPbII pekiiaMupyeTcs



3amaHust K KOHTPOJIIO 3HAHUM 110 paszeny 3. CTpaTeruueckoe yrpaBieHHe U MAPKETUHT
BAPUAHT Ne 1.
3apanme 1. V3yueHue 31eMEeHTOB KOMMYHUKAIIMOHHOTO Mpoliecca. Beibepure pexiiaMHoe
o0BsiBIIeHUE U3 Ta3eTbl. Onpeaenure:
® KTO €ro OoTripaBUTCIIb,
*  KTO MOXET OBITh €T0 NOJTydaTesIeM,
*  KakuM 00pa3oM OHO 3aKOJMPOBAHO,
*  CYLIECTBYIOLIME IIIyMOBBIE IOMEXH,
*  Kakwue CrocoObl 00paTHOM CBSI3M MOKHO UCTIOIB30BATh.

3aganue 2. OrmpeneneHue MapKETUHIOBOM M HE MAapKETUHIOBOM KOMMYHUKAIIHU.
[IpuBeguTe npuMep MApPKETUHTOBOM M HE MApPKETUHIOBOM KOMMYyHHUKauuu. [Ipomymaiite
a5eMeHTHI 3()(PEeKTUBHOM MapPKETUHTOBOW KOMMYHHKAIIHH.

3aoanue 3 dupma «APT» uccnenyer ToBapsl CBOMX KOHKYpPEeHTOB Gpupmbl «JAP» u «JIMK». Jlns
sToro 6su10 omnpoimieHo 100 mokymnaTesneit, KOTOpbie OMPEACIMIN CBOE OTHOILICHUE 10 CIISAYIOIIUM
napaMmeTpam ToBapa, MOCTAaBUB KaxJI0H pUpMe 0 KaXKIOMy TapaMeTpy TOBapa OIEHKY B Ipeenax
5 6annoB. bbuH MoNTy4eHs! cleAyone CpeJHIE OLEHKU M0 TOBapy Kaxa0i GUpMBI:

Pupma «APT» «1AP» «JIUK»
KauecrtBo 45 2,2 3,0
Ilena 50 3,3 42
Cepuc 11 40 3,1

OHpeIleJ'II/ITe IIO3UIIHNHU I(a)KILoﬁ (bI/IpMLI I10 BCEM TPEM IapaMCTpaM U CPpCAHIOI0 TO3UIHTO Kamoﬁ
¢upmbl. Kakas pupma 3aHUMAET JIYUIITYIO CPEIHION0 MTO3UIIUI0?

BAPUAHT Ne 2.

3aoanue 1. Pacuer onTMMaibHOW YHMCIEHHOCTH oOTAena cObiTa. OmpenenuTh ONTUMATIbHYIO
YHCJIEHHOCTh paOOTHUKOB CITY>KOBbI COBITA, €CIU PrpMa UMeeT KIUeHTOB Tuma AA - 20, KIMEHTOB
tumna A - 35, B -37, C -128, D - 154 knuenToB. Ha ogHOro kinuenTa tuma AA cOBITOBON pabOTHHUK
3aTpayMBaeT 2 4aca B HEAEINI0, KIMeHTa Thuna A -14 B Henento, kiaveHTa tuna B - 40 munyT B
Henemo, kinuenTa tuna C - 50MuH B Mecsn, knuenta tuna D - 30 MuH B Mecsi. B mmanupyemom
nepuoge 90 Hepaboumx mHEW, paOOTHUK HMEIOT OTIYCK MPOJOJDKUTENLHOCThIO 20 HEH,
IIaHupyeTcs, yto 1 paboTHUK He Oonee 5 AHEN OTCYTCTBOBaTh Ha padote mo Goneznu. [Ipu aTom
paboOTHHK CITy)KOblI cObITa Ha OOIIECHHE C KIMeHTaMu TpatuT He Oonee 80% dQonma padouero
BpPEMEHMU.

3ananue 2 BcnoMHUTE 0 KaKOM-TMO0 TOBape WM YCIIyre, pekjiaMa KOTOporo NpoBOAMIIACH B
nocyegHee Bpems. Haiiiure B nmeuaTHbIX MaTepuaiax MOCIEIHIO peKiaMy U peKiiaMy, KoTopas
nyoimMkoBanack panee. [IpoBeauTe aHaM3 peKIaMHBIX 0O BSIBICHHA.

A) Hackomibko nocieoBaTesibHbl peKJIaMHbIE COOOILEHMS, IPEICTABIEHHBIE B pa3HbIE TO/IbI?
b) Ha kakyro peakiuto, ¢ Bamleil TOYKHM 3peHHUs, ObLIa HalleJeHa IOCIEAHsAs KaMIlaHus: Ha
OCO3HaHUE, 3HaHUE, KeJIaHNue, IPeANOoYTEeHUE WIH MTOKYNKY ToBapa?
B) Kak BbI nymaere, 1ocTuria jau 3Ta pekjiaMHasi KaMIIaHUsI CBOMX LieJiei?
OOBbscHUTE CBOM OTBET.

3aoanue 3 Kaxoe pemieHue NUPUHATH 1O BBIOOPY KaHAla paclpeieieHUs MO KPUTEPHUIO
s pextuBHOCTH? BBIOOD U3 TPEX aNbTEPHATHB:

— KaHaJl HyJIEBOI'O YPOBHS: pacXo/ibl, CBA3aHHBIE C COJAEPHKAHUEM COOCTBEHHON PO3HUYHOM
TOProBoi ceTH, cocTaBysitoT 150 muH pyo6., u3aepxku obpamenus — 100 muiH pyO., npuObLTH OT
peanuzanuu ToBapa — 500 miH pyo.;

— OJIHOYPOBHEBBIN KaHaJl (MCII0JIb30BaHUE MOCPETHUKA — PO3HUYHOM TOPTOBIIN): U3AEPKKU
oOparmenus — 60 muH py0., mpudsLTs — 30 MITH pyYO.;

— JBYXypOBHEBBbIM KaHad (IIPOM3BOAUTENIb MPOAAET TOBAP ONTOBOMY IIOCPEIHUKY):
n3epKku oopamenns — 40 MiaH py0., mpuosLTs — 120 MiTH pYo.



2.6. PexoMeHIaUMU MO OLEHUBAHUIO Pe3yJbTATOB MHANBUAYAIbHBIX

3aJaHuM

MakcuMmajanHoe
KOJIUYeCTBO 0AJJI0B - 3

Kpurepun

OTIU4HO

3 OGamna - BeicTaBusercs oOydaromemycs, €ciu
OTBET MOKa3bIBaeT TMyOOKOE M CHCTEMaTH4eCKOe 3HaHHE
BCEr0  MPOTrPpaMMHOIO  Marepuaja U CTPYKTYpHI
KOHKPETHOT'O BOIPOCA, a TAKKE OCHOBHOTO COJIEP)KAHHS H
HOBallMil JIEKIMOHHOTO Kypca IO CPaBHEHHIO C y4eOHOM
autepatypoit. OOyJarouuics IeMOHCTPUPYET OTUETIHBOE
u CBOGOI[HO@ BIaaACHHUC KOHLIGHTyaJIBHO-HOHﬂTHﬁHBIM
anmapaTtoM, HAy4yHbIM  SI3BIKOM W TE€PMHHOJIOTHEH
COOTBETCTBYIOIIEH HaydYHOW oOsacTh. 3HAHWE OCHOBHOM
JINTCPATyPhbL u 3HAKOMCTBO C JOITIOJIHUTCIIBHO
PEKOMEHI0BaHHOM uTepaTypoi. Jlornuecku KOppeKTHOE U
yOenuTenbHOE U3JI0KEHHE OTBETa

Xopouo

2 Oamna - BricTaBnsieTcs o0ydaromemMycsi, eciau ero
OTBET  JEMOHCTPHPYET 3HAaHUE  Y3JOBBIX  IpoOjeM
IIPOrpaMMbl ¥ OCHOBHOI'O COJEP)KaHUS JIEKIMOHHOIO
Kypca; YMEHHE M0JIb30BaThCsl KOHLENTYaJIbHO MOHSITHHHBIM
anmapaToM B IpoOIlecce aHalW3a OCHOBHBIX MpoOJIeM B
paMKax JaHHOW TeMbl; 3HAHHE BAKHEUINIUX palboT wu3
CIIUCKAa PEKOMEHIOBAaHHOW JMTeparypbl. B memom
JOTUYECKH KOPPEKTHOE, HO HE BCErga TOYHOE U
apryMEHTHPOBAaHHOE U3JI0KEHUE OTBETA

YILOBHCTBOPI/ITGHBHO

1 Gann - BeicTaBnsercss oOydaromeMycs, eCilii ero
OTBET JIEMOHCTpUpPYET (pparMeHTapHble, MOBEPXHOCTHBIE
3HAHUS BAXKHEWUIIMX PA3AEIIOB MPOTPAaMMBI U COAEPKAHUSA
JEKIIMOHHOTO Kypca; 3aTpyJHEHHs C HCIOJIb30BaHUEM
HAaY4YHO-NIOHATUHHOrO  ammapara W TEePMUHOJOI'MH
JTUCIUTUTHHBL, HEMOJHOE 3HAKOMCTBO C PEKOMEHJIOBAHHOM
JUTEPATypOi; YaCTHYHBIC 3aTPYIHEHHUS C BBIIOJIHEHUEM
MPEyCMOTPEHHBIX MPOrpaMMON 3aJaHui; CTPEMIICHHE
JIOTUYECKH OINPEAEIIEHHO M IOCJIEA0BATEIbHO H3JI0KHUTh
OTBET

HeynosnerBoputensHO

Menee 1 Oamma. BricTaBmsieTcs oOydaromemycs,
€CIi  €ro OTBET JIEMOHCTpUPYET HEe3HaHue, JInbo
OTPBIBOYHOE INPEACTABIEHUE O JaHHOU MpoOjIeMe B paMKax
yueOHO-TIPOrpaMMHOTI0 MaTepHaja; HEyMEHHE HCII0Ib30BaTh
MOHATUMHBIN anmapar; OTCYTCTBHE JIOTMYECKOW CBSI3M B
OTBETE




3aoanus 0na uHOUGUOYATIbHOI PAOOmMbL 00YUAIOUUXCA

3aoanue 1

[TpenmonoxumM, Bbl CTaal MEHEDKEPOM 10 MApKETHHIY FOBEJIMPHOIO Mara3WHa W BaM
MOPYYEHO BO3TJIABHTH Pa0bOTy MO CO3aHMIO 0a3bl JaHHBIX NOKynaresiei. C 4ero BbI HAYHETE
paboty? Kakue naHHbIE U U MOMOIIM KaKMX METOAOB Bbl Oyaere cobupats? Kakum obpazom
chopMupoBaHHas 0a3a JaHHBIX OyJeT WCIIOJIb30BaHA ISl MPHUHATHS YIPaBICHUYECKUX
pemennii? Kakue MapKeTHHIOBBIE 33/1a4H C €€ TOMOILBIO BBl OyJeTe peraTsb?

3aoanue 2

[Mpennpusitue peanuzyer uzgenus B komudectBe 100 mr. CeGecTOMMOCTH OJHOTO
m3aenus - 400 py0., peHTabenbHOCTD - 15%, cTaBka aku3HOTO cOOpa Mo aBAJIOPHBIM CTaBKaM
cocraBimsieT - 18%. ToBap mocTymaeT B TOProBylO CETh 4Yepe3 MOCpeIHuKa. Pacxonsl,
CBs3aHHbIE C JAOCTaBKOW ToBapa cocTaBisaioT 2000 py6., mpudbLIb, KOTOPYIO XOUYET MOJYyUUTh
npennpustue - mnocpenHuk - 10%. Toprosas HambaBka - 10 % OT LEHBI MOCPEIHHUKA.
Onpenenuts po3HuyHyio 1eHy 1 uznenus. CoCTaBUTh CXEMY LIEHBI B pacueTax Mo KaxaoMy
JIIEMEHTY.

3aoanue 3

CebecToumMocThb JierkoBoro aBromoomist DAEWOO «Lanosy cocraBnser 1300000 py6.
[Ipubbse aBTO3aBOAa - 25% K TPOM3BOACTBEHHOH C€e0ECTOMMOCTH. ABTOMOOWIIb U3
aBTO3aBOJIa TIOCTYMAeT B PO3HUYHYIO TOProBiio. Topropas Haxb0aBKa MpU peau3aiuu
aBTOMOOWJIS Yyepe3 aBTOCAJIOH - 22% K CBOOOIHOM OTITYCKHOM IIEHE MPEATPHUSITHS.

Omnpenenuth po3HUYHYIO IIeHY JierkoBoro aBromoOminst DAEWOO «Lanos», a Takxe
MPOLEHT (yAENbHBIN BeC) Ka)X10ro 2JIEMEHTa B PO3HUYHOM 1IeHE ToBapa.

3aoanue 4

3aganue 1.4. HazoBure 5 Hanbomnee BaxXHBIX (PAKTOPOB, CIIOCOOCTBYIOIIUX BHEAPEHHUIO HA
(dbupMe KOMIJIEKCHOTO MapKeTHHTa. Pe3ynbTaThl peicTaBbTe B BUAE CIETYIOIIECH TaOIUIIbI:

Nen/m DakTopbI KovmmenTtapun

1

Ol BlwN




3aoanue 5

ITpu 3aKkymnke TOBapOB MPOMBIIUIEHHOTO Ha3HAYEHHUS MTOKYIATENI0 HEOOXOAUMO IPUHSTh
Pl pELICHUHM, KOJMWYECTBO KOTOPBIX 3aBUCUT OT CHUTYyallMd OCYIIECTBICHUS IOKYIIKH.
HazoBure Takue BHIBl CHUTyalMil OCYILECTBICHHMS 3aKylIOK TOBApOB ITPOMBIIIICHHOIO
HasHadyeHus. [Ipoanammsupyiite HSTambl NPUHATUSA  PELICHHH O 3aKylKe TOBAapOB
IIPOMBIIIJICHHOTO Ha3HaueHUs. JJaHHbIe HEOOXOUMO NPEACTaBUTh B TaOJIHILIE.

3aoanue 6

3aganue 1.5. HazoBure 5 oTnuumii MapKeTHHTa KPYHHBIX M MEIKHUX KOMITAHHM.
Pe3ynbrathl npeicTaBbTe B BUJIE CJICIYIONIEH TaOJIUIIbL:

OT1iMynTeIbHAS YepTa Kpynnasi komnanusi Mekast KOMIaHUA

g wNE

3aoanue 7

[IpennpusiTie MOXeT MpoJaBaTh MOJEPHU3UPOBaHHBIN ToBap A 1o neHe 600 y.n.e. B
obbeme 20 eauHUI B MecsI U/niM 6a30BYyr0 Mozemb 1o 1eHe A0 300 y.a.e. mpu o0beMe Ipoax
40 eaunun. Jlns MoAepHM3AlMM TOBapa MNPEANPUATHIO MOHATOOUTHCS JAOMOJHUTEIbHBIX
KanuraiaosiaoxeHud B pasmepe 100 y.g.e. Mmeercs 20 mnoTeHUManbHBIX IOKYIaTesei,
3aMHTEPECOBAHHBIX B MPHOOPETEHHH MOJIEPHU3MPOBAaHHOW Mojenu ToBapa A mo uexne 600
y.a.e. u eme 20 — YyBCTBUTEIBHBIX K IIEHE M JKEJIaroIuX MpHoOpecTH 6a30ByI0 MOJENb, HO HE
nopoxke 250 y.n.e. Kakyto Moaens ToBapa NPEaNpUATHIO CIEAYET MPOU3BOAUTH, U MO KaKOU
LIEHE MPO/1aBaTh?

3aoanue 8

[IpennpusiTie BHIXOAWT Ha PHIHOK C HOBBIM TOBApOM. Y JA€NbHBIE TIEPEMEHHBIE 3aTpaThl
coctasisitot 500 py0., mocrostHHBIEe 3aTpaThl — 700 ThIC. py0., ena ToBapa 1200 py6. O0BEMBI
npoaax B ssHBape coctasiT 300 uznenuit, B peBpane — 500 uznenwmii, B mapte — 1000 nznenui,
ampesie — 1300. Omnpenenure no rpaduky 0e3yOBITOUHOCTH, KOTZA MPEANPHUATHE JOCTUTHET
TouKu 6e3yOnITouHOCTH. Kora npeanpustne MoXeT 0KUAaTh MOJyUYeHHs 1IeJIeBON NpUObUIH B
pasmepe 600 ThIC. py0. B roa?
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BOIIPOCBHI K OK3AMERY 110 PA3JAEJAM (TEMAM) AMCHUIIJIMHBI

PP RODME

O~NOOOTA WN B

CONOOT S WN -

10.
11.

Eall oA

MO YJIA)
Pazoen 1. 1. Ocnoebl mapkemunzo8oii desasmeibHOCmu
Tema 1.1. CoyuanvHno-3KoHOMUYECKUE OCHOBbL MAPKEMUH2A

CyTb, 3HaueHUE U QYHKIIUU MAapPKETUHTA.

Konnenuuu u 0CHOBHBIE 2JIEMEHTHI OHATHS MAPKETHHTA.
Bunbl MapkeTHHra 1 UX IpUMEHEHUE.

@axThl U COOBITUSL B UCTOPUU MAPKETHHTA.

MapxkeTHHT Kak ()aKTOp MOBBIMIEHUST KOHKYPEHTOCTIOCOOHOCTH (PUPMBI.
®daKTOpbI pa3BUTHSI MAPKETHHTA.
YpOBHU pa3BUTHS MAPKETHHTA.

DKOHOMUYECKHIA 2PPEKT OT UCTIOTH30BAHUS MAPKETHHTA.

Tema 1.2 Mapxkemunzoeasn cpeoa ghupmut

. OcHOBHBIE (haKTOPBI MHUKPOCPEIBI

. OcHOBHBIE (DaKTOPBI MaKpOCPEIbI KOMITAHUH

. Brnustaue mommtryeckux pakTopoB Ha (PYHKIMOHUPOBAHUE IPEATIPUSATHS

. BamsiHne sxkoHOMHYeCKHX (paKkTOpOB Ha (PYHKIIMOHHUPOBAHHE TIPEATIPUSITHS

. Brimsinue msmenenus nemorpaduyeckux hakTop Ha GyHKIIMOHHUPOBAHHUE TPEIPUATHS
. B3anMocBs3b akTOpOB MUKPO ¥ MAKPOCPE/IBI

. Pa3paboTka cucteMsl ynpaBieHHs MApKETHHT OBOM JESITEIbHOCTHIO KOMITAHUH.

. Pa3zpaboTka crictemMbl 1IeHOOOPa30BaHuUs AJIsl TOBAPOB (YCIIyT) KOMIAHUU.

Tema 1l.3. Cecmenmuposanue, 6b100p Ueie8blX PbIHKOG

. O0muit MoAX0/] K CEeTMEHTUPOBAHUIO.

. OcHOBHEIE MPUHOUIIBI CCTMCHTHUPOBAHUA.
. BBIOOp 11€71€BBIX CETMEHTOB PhIHKA.

. ITo3ummoHnpoBaHue TOBApOB.

. CerMeHTHpOBaHUE PBIHKA.

. YPOBHU CETMEHTUPOBAHUS PhIHKA

. CTpyKTypBbl CETMEHTUPOBAHUSI PhIHKA.

. IIponiecc cermeHTMpOBaHUS PhIHKA

[TpoGieMbl OpraHU3aliy MapKETHHIOBOW AEATEILHOCTU HA MPEINPUATHAX Chephl yCIyT.
MeTo1p1 1 0COOEHHOCTH MPSIMOTO MAPKETUHTa Ha MPEANPUSITHH.
Oco0eHHOCTH M IEPCTIEKTUBBI pa3BUTHUS MapKeTHHIa B Poccun

Pazoen 2. Ocnoenvle r1emenmol KOMNHIEKCA MaApKemunza

Tema 2.1. Tosapnas mapkemunz06as nOAUMUKA

. ToBap Kak 27€MEHT MapKeTHHIa. XapaKTepUCTUKA TOBAPOB

. MapkeTuHroBas mporpaMma pa3paboTKi HOBOT'O TOBapa

. Konuenuus ,U3HEHHOr0 IMKJIA TOBapa

. XapakTepuCTHKA TOBAPOB KaK OCHOBHOI'O HJIEMEHTa MapKETHHIa

OcCHOBHBIE IPUHIUITBI pa3paOdO0TKH HOBOT'O TOBAapa B MAPKETUHIE

. SIpmapku 1 BBICTaBKH Kak (popMa MapKeTUHTOBBIX KOMMYHHKAITHH.
. Hexkommepueckuii MapKETHHT .

. lHpopMaIiMoHHbI MapKETHHT.

. MapxkeTuHr B cdepe yciayr

Tema 2.2, I]enosas mapkemunzo6as noaiumuKka

CyIIHOCTb U 11T MapKETHHTOBOT'O [ICHOOOpa30BaHUs.
THUIBI KOHKYPEHTHBIX PBIHKOB

DTarel pacyeTa IeHbI

Crpaterus u TakKTHKa IIEHOOOPa30BaHUS



34
Ilena, kak ppIHOYHAs XapakTepucTuka ToBapa. Oynkiun nensl. Knaccuduxanus uex
IleHoOOpa3oBaHuE Ha pa3HBIX TUIIAX PhIHKA
I{ena kak KaTeropusi ppIHOYHOIO X031CTBA
[Topsimok nienooOpazoBaHMs
MapkeTHHr OBbIE CTpaTeruu 1IEHOOOpa30BaHUs

©ooNo O

Tema 2.3. Cucmema mosapoosusiceHus

[TonuTHKa pacnpe/enenus B MapKeTHHIe
Br10op kaHnanoB pacnpeneneHus

[Iporecc ToBapoaBUKEHUS

OyHKIMA | 3TaITBl COBITA

XapakTepHucTHKa MPOIecca TOBAPOIBUKEHUS
MapKeTHHrOBbIE KaHAJIBI PaCIIPEICICHUS

AHanu3 TOBapHBIX 3a11acOB U 000PaUYNBaEMOCTH TOBAPOB

Opranuzanys ONTOBOW ¥ POZHUYHOM TOPTrOBIU

OpI‘aHI/BaL[I/IH MAapKCTUHI'OBOI'O IMJIAHUPOBAHHWA: CUCTEMA ITJIIAHUPOBAHUA, MAPKCTUHI'OBBIC
LIeJI1, BApUAHTBI CTPATETU U 0OCOOEHHOCTH BBIOODA.

Opranu3zanusi MapKETHHIOBOTO IJIAHUPOBAHUS: MUCCHS OPraHU3allid, CTPATETUYECKUE
L[eJIM MapKETUHTa, TAKTUYECKOE U ONlepaTUBHOE IJIAHUPOBAHUE.

LCoN o~ ONE

[EEN
©

Pazoen 3. Cmpamezuueckoe ynpasieHue u MapKkemuHz
Tema 3.1. Mapkemunzoevie KOMMyHUKAUUU

Komruiekc MapKkeTHHIOBBIX KOMMYHHKALHHA

[Tporiecc BBIOOpA KOMILIEKCA TPOABHIKEHHUS TOBAPa

CpezncrBa KOMIUIEKCa MApKETUHIOBBIX KOMMYHHUKALIUH

BnusiHue MapKeTUHIOBBIX KOMMYHHUKAlIMI Ha IPOJBUKEHUE TOBApa B COBPEMEHHBIX
PBIHOYHBIX YCIIOBUAX

ITponBHKEHUETIPOLYKLIMH Ha PHIHOK

dopMHpoBaHUECTIPOCa CPeICTBAMU PEKJIAMBIH ITPOIIAraH bl

Ortansl pa3paboTKu 3(H(HEKTHBHON KOMMYHHUKAITUH

Pa3paboTka riaHa pekJIaMHON KOMITaHUH

Pa3zpaboTtka MmeponpusiTHii IO CTUMYJITUPOBAHUIO COBITA

10 Pexnama kak HHCTpyMEHT (pOPMHUPOBAHUS CIIPOCA U CTUMYJIMPOBAHUS COBITA.
11. Tlopsimox pa3paboTKH peKIaMHOMN MPOTrPaMMBI.

12. MapkeTuHr B r7100aJ1bHOM TEIEKOMMYHHKALIMOHHOMN CETH.

el A

©o~No O

Tema 3.2. MapxemuHnzogle uccinedo6anus

CyHoCTh MapKETHHIOBOW MH(OPMALIMOHHON CUCTEMBI U €€ OCHOBHBIE 3JIEMEHTBI
MeTtoauka npoBeIeHUsI MapKETUHTOBBIX UCCIIEI0BAaHUM

CoBpeMeHHasi MapKeTUHI0Basi HH(POPMALIMOHHAs CHCTEMa

METO/IbI cOOpa MapKETHHIOBOW HH(OPMALIUH.

@DyHKIMY, 33]1a41 U 00BEKTHl MAPKETUHIOBOI'0 UCCIIEJOBAaHUS

[pe3enTanus kak popma rojjauu MapKETUHIOBOM HH(POPMAITUH

ok~ wdE

Tema 3.3. Cmpamezuyueckoe nianuposanue

[lonsATHe M CyLTHOCTB IpoLECCa CTPATErMUECKOTO IIJITAHUPOBAHUSL.
OTansl CTPaTETUYECKOr0 IIIAHUPOBAHUSL.
@YHKINYU U IPUHIUIBI CTPATErMYECKOT0 MJIAHUPOBAHUS.
MapkeTHHroBas CTpaTerus: Uy U 3a1a4u.
CymHocTb cTparernyeckoi Mmoaenu «IIpogyKT — pbIHOK».
Mogens «lIpuBnekaTeabHOCTh PbIHKA — IPEUMYIIECTBA B KOHKYPEHIIUN.
SWOT-ananu3
«MapKeTHHroBasi CTpaTeruuecKasi MaTpyLa».
crparernueckas moaenb bKI'.
. Buem cyts Mmatpurst AJUL

wCooNOORWNE

=
H
= o

[lepeuncnute OCHOBHBIE MPEUMYILIECTBA U HEJOCTATKU CTPATETHUECKUX MOZETIeH



INPUMEP DK3AMEHAIIMOHHOI'O BWIETA

MHUHUCTEPCTBO HAYKH 1 BBICIIEI'O OBPA3OBAHUSI
POCCUUCKOU ®EJEPALINUN

OEJIEPAJTBHOE 'OCYJAPCTBEHHOE BIO/KETHOE OBPA30BATEJIBHOE
YYPEXJEHHUE BbICHHEI'O OBPA3BOBAHUA
«JOHELKASA AKAJEMUS YIIPABJIEHUSA U T'OCYJAPCTBEHHOMU CJIYXBbD»

Hanpagsyenue noaroroBku 38.03.02 Mene:kMeHT
Ipopunib: «Ynpasiaenne MajbiM OU3HECOM
Kadenpa mapkeTuHra u JOruCTUKH

Y4yeOnas mucuuminaa MapKkeTHHT

Kypc 2 Cemectp 3 ®opma 00yueHuUsi 0OUHAs

3K3AMEHAIIMOHHBIN BUJIET Nel
Teopernyeckue BONpoChI.

1. OcHoOBHBIC OHATHUS TOBAPHON MapKETHHTOBOW MOJTUTHKH.
2. CymHOCTB, CTPYKTypa M OCHOBHBIE 00BEKTHl MAPKETHHTOBBIX UCCIICIOBAHHA.
3. Maiire xapakrepuctuky SWOT-ananusy
Ox3amenamop. T.A. TlonoBa
YTBepKAeHO Ha 3aceTaHuu Kadeaphl « » 20 r. (mpoTokoi Ne OT «___ »
20 1)

3as.xaghedpoti: T.A.IToroBa



