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PA3JEJ 1. OPT AHU3AIIMOHHO-METOIWYECKHI

1.1. HEJIM JUCHUAITIJINHbBI

03HAKOMHTbH 00YYAOILINXCSI ¢ OCHOBHBIMU IMOHATUSAMH, IPUHIUIIAMH ¥ HOPMaMH COBPEMEHHOTI'0O JI€JI0BOI'O

o01eHus1, chopMUpOBaTh IOHUMaHUE 0Aa30BbIX [IPABUII OPraHU3ALUH U IPOBEACHUSI IPOTOKOIbHBIX MEPOIPUSITHH B
KOMITaHMSAX, pabOTAIONINX HA MEKITYHAPOIHOM PHIHKE, a TAKXKE MOATOTOBUTH 00yJaronuxcs K pabore ¢
MHOCTPaHHBIMHU ITAPTHEPAMH C YU€TOM OCOOCHHOCTEH COBPEMEHHOM AUIIIOMATUYECKOM IPAKTUKU U MEXKKYJIbTYPHBIX
KOMMYHUKAITUH.

3agauu TUCLUUILIIMHBL

YCBOEHHE 00yJaroIMMHUCS HOPM U IPaBHJI IPUMEHEHNUS STUKETHBIX 3HAKOB B IIEJIAX PAIIMOHAIN3AINN U TBOPYECKOTO
Pa3BUTHSA AETOBBIX OTHOLIECHUI;

PacKpBITHE CYIIHOCTH MEXaHU3Ma MCIIOIb30BAaHM HOPM IPOTOKOJIA JIETIOBOTO OOMIEHMS, MX CO3HUIATeIbHON
TEXHOJIOTHYECKOU POJIHM B COBEPIIIEHCTBOBAHUH 3TOTO OOIICHHUS;

OBJIaJICHNE 3HAHUSAMHU O IPaBUIaX MEKIYHAPOAHOIO IEIOBOr0 MIPOTOKOIA;

M3y4EHUE TPAaBUI MEXKAYHAPOJHOTO JIEJI0BOr0 MPOTOKONIA;

(hopMHUpOBaHHUE MPAKTUIECKUX HABBIKOB U MaHEP MOBEACHUS: MaHep OOILeHH s, OOpalleHHs, TPUBETCTBUS U
NpEeACTaBICHUS; TpUeMa HHOCTPAHHBIX JeJeTaliii; BeICHHS ICIOBBIX IEPErOBOPOB U MIPHUEMOB; TeJIE(OHHBIX
MIEPETOBOPOB U JI€JI0BOH peyn.

1.2. YYEBHBIE 3AJIAYM JUCHUTIJIMHBI

MOJYYUTh IPEACTABICHUE O JeIOBOM KOMMYHHKALIUK U ee (popMax, BKIIIOYast KOMMYHUKAIIH B CETH
WnTtepner;

HAaY4UThCsI IOHUMaTh 3HaYEeHUE IIPUEMOB 0011eHns U1 3((HEKTUBHOIO JIEJI0BOT0 B3aUMOIEHCTBNUS;
HAYYHTHCS BIAJETh 3JICMEHTaPHBIMH HaBbIKAMH BEJICHHUS JEJIOBOM OeceIbl M aHaIN3a JICJIOBBIX CUTYaLUH.

1.3. MECTO JUCIMILIVHBI B CTPYKTYPE OCHOBHOUM OBPA3OBATEJIBHON
ITPOI'PAMMBI

ukx (paszern) OITOII BO: | ®T.B. 04

1.3.1. JJucyunauna "Mesxcoynapoonutii 0enosoii npomokon (International Business Protocol)" onupaemcs
na caeoyrowue snemernmol OILIOII BO:

Hcropus poccHiickoro u 3apy0eKHOTO IpeANPHHIMATEIHCTBA

BBCI{CHI/IC B HpO(i)eCCI/IOHaJ'H)HYIO ACATCIIBHOCTD

1.3.2. Jucyunnuna "Meacoynapoonsiii denosoti npomoxon (International Business Protocol)"  evicmynaem
ONnopou 0/l CLEOYIOWUX  INIeMEHINOB:

Texnonoruu OM3HEC-TUHTBUCTHKA U MCHCKMCHT IICPETrOBOPHOIO IIpoI1ecca

Opra"u3amoHHOE IOBEACHNC

Me)KI[YHapOI[HI)IC O9KOHOMHYECCKHEC OTHOIICHUA

1.4. PE3YJIBTATBI OCBOEHMSA JUCHUIIJIMHbI:

VK 0C-9.4: Cnocobern ocywecmenrimo cO0p, epynnuposKy U aHaius uHpopmayuu, HeobXooumou O
peutenus 3a0ay npogheccuoHaIbHOU 0esTmeabHOCU

3HaTh:

Yposenb 1 |UcTOUHUKH W MeTOJBI cOopa MHMOPMAIMK O JENOBBIX KYJIbTYpaxX, HAIMOHATBHBIX U KOPHOPATUBHBIX
TPaJIUIUSAX, PEITUTHO3HBIX U CBETCKUX MPa3HUKAX CTPaH-TIAPTHEPOB.

YpoBenb 2 |kputepuu JUIs TPYNIAPOBKA M CHCTEMATH3AIMK IPOTOKOJILHON WHpOpMaruu (10 CTpaHaM, THIIaM
MEPONpPUATHH, pAaHTy YYaCTHHKOB, PEIUTHO3HBIM OCOOCHHOCTSIM) ¥ OCHOBHBIE TIPOTOKOJBHBIC
KJIACCU(UKATOPHI (CTAPIIMHCTBO, MOPSIOK PACIO0KeHHs, HOPMBI 0OpaIlieHus).

YpoBens 3 |MeToanku aHanu3a COOpaHHOM WHQOPMALUHM IJIi OLECHKH MPOTOKOJBHBIX PUCKOB, MPOTHO3UPOBAHMUS
OKUJIaHUM HMHOCTPAHHBIX TAapPTHEPOB W BHIPAOOTKH aJalTHPOBAaHHBIX pEUICHWH (Hampumep, Mpu
IUIAHNPOBAHUY BU3UTA, IEPETOBOPOB MM OQHUINAIBHOIO IIPHEMA).

VYMeTn:

Yposenn 1 |cocraBnsate gocke (country profile, company profile) Ha cTpaHy, KOMOAHHIO M KJIIOYEBBIX YYaCTHHKOB
MEKTyHApOHOTO MEPONPHSATHS, HCHIOIb3YsI OTKPHITHIE M CIICIHATN3UPOBAHHbBIC HCTOYHUKH.

YpoBensb 2 |TpynmupoBaTh W COIOCTAaBJIATH HHGOPMANHUIO O HAIMOHAIBHBIX OCOOCHHOCTSX JIEJOBOTO OOIICHHUS
(HeBepOallbHBIC CHUTHANBI, OTHOIICHHWE KO BPEMEHHU, CTWIb KOMMYHHUKAIUM) I TIOJATOTOBKH
CPaBHHUTEIHHBIX aHAIUTUYCCKHUX CIPABOK 110 CTPAaHAM-KOHTPArCHTaM.

Yposens 3 |aHanu3upoBath HMHPOPMALMIO O TMPEABAYIIMX KOHTaKTaX M TpelefeHtax naias pa3paboTku
WHIMBHUTyaJIbHOTO MPOTOKOJIBHOTO  CIICHAPUS MEPONPHUATHS, MUHHUMH3UPYIOIIETO BO3MOXXHOCTD
OIMMOOK ¥ KOHGBINKTOB.

Bnanets:

YpoBenn 1 |HaBblkamMu paboTbl ¢ 0Oa3amMu JaHHBIX, AWIUIOMATHYECKHMMH CHPABOYHHKAMH, MEXIyHApOAHBIMU
peecTpamMu U 3KCIIepTaMHu JiJisi BEpUPHUKAIINU POTOKOJILHON HH)OpMAIIHH.




Yposens 2

TEXHOJIOTHSIMA ~ CTPYKTYPHPOBaHUSI W  BU3yaJdW3auMd coOpaHHOW uHpopManmuu  (YEK-JIUCTEHI,
MIPOTOKOJIBHBIE TANKH, MEMOPAHAYyMbI) s 3(QQPEeKTUBHOTO HCIOIB30BAaHUS B XOJE€ IOATOTOBKH H
MIPOBEICHHUS MEXIYHAPOIHBIX IETOBBIX MEPOTPHUATHI.

Yposens 3

METOJIaMH CUTYAI[MOHHOTO aHallu3a W CHUHTE3a Pa3HOpPOIHOW WH(POpMAuu (MOTUTHYECKUN KOHTEKCT,
KYJIBTYPHBIM KO, TUYHBIE MPEINOYTEHHs) I MOJATOTOBKH PEKOMEHIAIUI M0 BHIOOPY ONTHMATbHBIX
MIPOTOKOJBHBIX CTPATETHIA U TAKTHK B KOHKPETHOU MPO(ECCHOHATLHOM CUTYAITUH.

1.4. PE3YJIBTATBI OCBOEHMSA JUCHUIIJIMHbI:

VK OC-5.1: Cnocoben npossiime 2eubkocms U  KOPPEKMHOCMb NpU  63auMoOelicmeuu ¢ yuemom
IMHUYECKUX, PETUSUOZHBIX, 2EHOEPHBIX, 603DACHHBIX OMIUYULL U NCUXOPUIULECKUX 0COOEHHOCT el
3HaTh:
Yposennb 1 |mpaBuina, 3TUKA U 3TUKHA MEXTyHAPOTHOTO AETOBOTO OOIIECHHUS;
Yposens 2 |o0mmye 3aKkOHOMEPHOCTH, HOPM U TIPABUII ICTTOBOTO OOILCHHS;
YpoBeHb 3 | ICHXOJIOTHYECKUE ACTIEKTHI JIETIOBOTO OOIIEHUS;
YMeTs:
YpoBensb 1 |UCONB30BaTh TEXHOJIOTUH JETOBOTO OOIICHUS
YpoBeHb 2 | OCYIIECTBISATH B3aUMOJICHCTBHE C MHOCTPAHHBIMH JEJIOBBIMHU TTApTHEPAMHU;
YpoBensb 3 |BecTH neperoBopsl ¢ MHOCTPAHHBIMU KOHTPareHTaMu
Bnanets:
Yposens 1 |3HaHUAMU B 00JaCTH MEXIYHAPOAHBIX JIEIIOBBIX KOMMYHUKAITUHA
YpoBensb 2 | HaBBIKAMH MOATOTOBKM OCHOBHBIE JOKYMEHTHI [0 CONPOBOXKICHHIO MPOEKTa B cepe MEKIYyHAPOIHBIX
Yposenb 3 |MeTO1aMU HUBENUPOBaHUS KOH(DIUKTHBIX CUTYAIMA PH OCYIIECTBICHUH MIEPETOBOPOB.

1.4. PE3YJIBTATBI OCBOEHMSA AN CHUIIJIUHBI:

VK OC-5.2: Cnocobern OeMOHCMPUPOBAmMb VEANCUMENIbHOE OMHOWEHUEe K UCHOPUYEeCKOMY HACIeouio u
COYUOKYTbMYPHLIM TPAOUYUSIM DA3TUYHBIX COYUANBHLIX SPYRN, ONUPAIoWeecs HA 3HAHUE SMANo8 UCHOPUYECKO20
pazeumusi Poccuu (sxmiouasi 0cHoHble cOObIMUSL, OCHOBHLIX UCMOPUYECKUX Oesmelell) 6 KOHmeKcme MUpoGoll
ucmopuu u psaoa KyaibmypHuIX mpaouyuii Mupa (8 3a8ucumocmu om cpedsbl U 3a0ay 00pazoeanusl), 8KI0HUAs MUPOGble

penueuu, unocogckue u smuuecKue yuenus

3HaTh:

YpoBeHb 1 | CTOPUKO-KYJIBTYPHBIE W PENUTHO3HBIE OCHOBHI (DOPMHUPOBAHHS COBPEMEHHBIX HOPM IPOTOKONA U
STUKETAa B KJIIOUEBBIX PETHOHAX MUPa, a Takxke B Poccum.

YpoBeHb 2 | KOHKpETHBIE TPOTOKOJNBHBIE HOPMBI, Tady W TpPaAWIM{A JAEJIOBOrO OOIIEHHs, BBHITEKAIOIINE W3
HCTOPUYECKOTO PAa3BUTHS, (UI0COPCKUX YUCHUN CTPAH-TIAPTHEPOB.

YpoBenb 3 [ponb W MeCTO POCCHHCKUX [EIOBBIX TPAaAWLUN M HCTOPUYECKOTO KOHTEKCTa B (OPMHPOBAHHU
COBPEMEHHOT'0 OTEYECTBEHHOT0 OM3HEC-3TUKETA, 4 TAKXKE WX BOCIPUATHE 3apyOKHBIMU TApTHEPAMHU.

YMeTh:

YpoBenb 1 | yauTeiBaTh 0a30BBIE CONMOKYIBTYPHBIE M PEIUTHO3HBIE OCOOEHHOCTH MHOCTPAaHHBIX MApTHEPOB IPHU
TJIAHUPOBAHUH MTPOTOKOIBHBIX MEPOITPUATHI

YpoBensb 2 |amganTHpoBaTh CTPATETUIO MAEJIOBOW KOMMYHHMKAaUMH (OT MEPErOBOPHOTO CTHJS [0 HeBepOabHBIX
CUTHAJIOB) C YYETOM KyJbTYPHBIX TpPaaulU{, IIEHHOCTHBIX OPHUEHTUPOB M HCTOPUYECKOTO OIbITA
JIPYrOH CTOPOHBI.

YpoBenb 3 [TpaMOTHO TPEACTAaBISATh POCCHHMCKYIO NENOBYIO KYyJIBTYpY HHOCTPaHHBIM HapTHEpaM, OOBACHSISA ee
OCOOCHHOCTH dYepe3 MPHU3My HCTOPUUYECKOTO KOHTeKCTa Poccnn, W HaXOOUTh TOYKH KYJILTYpHOTO
CONPUKOCHOBEHHUS VIS IOCTPOCHHUS TOBEPHS

Bmaners:

YpoBenb 1 |HaBbIKaMU aHamM3a KyJIbTypHOrOo TpoMiIs CTpaHBI-MIApTHEpA [UISI TPEAYNPEKISHHUs TPYyOBIX
MPOTOKOJBHBIX OIIMOOK, KOTOPBIE MOTYT OBITh BOCIPHUHSITHI KaK HEYBAXKEHHE K HMCTOPUYCCKOMY
HACJICAMIO WIIH TPAIULIUSIM.

YpoBeHb 2 | HaBBIKAMHU YBaXKUTEIbHOW KOMMYHHUKAIUH, UCKIIOYAIOIIEH CTEPEOTUIBI U KYJIbTYPHBIE NMPEAPACCYIKH,
U CHOCOOHOCTBIO JIEMOHCTPHPOBATH OCBEAOMIICHHOCTH O KJIFOUYEBBIX HCTOPUYECKHX U KYJIbTYPHBIX
peanusax CTpaHsl MapTHEpPA.

YpoBens 3 | MeTOaMU MOCTPOEHHS JTOJTOCPOYHBIX JEJIOBBIX OTHOLIEHHWM, OCHOBAaHHBIX HAa B3aMMHOM YBaXXCHHHM K
KyJIbTYPHOW HMICHTUYHOCTH, TJI€ 3HAHUE TPATUITUH HCIOIB3YETCS ISl YIIIyOJIGHUS IMMapTHEPCTBa, a HE
MIPOCTO IS COOMIOICHUS (POPMATIbHOCTEH.

B pezynomame oceoenusn Oucyunaunst ""Mesxcoynapoonutii 0enosoii npomoxon (International Business




3.1

3HATH:

HOPMEBI U ITpaBUJia MPUMCHCHUS 3TUKCTHBIX 3HAKOB B LCJIAX pAllMOHAIN3AIUNA U TBOPUYCCKOT'O PA3BUTUA
JCITOBBIX OTHOH_IGHI/II;’I;

CYITHOCTH M€XaHU3Ma UCIIOJIb30BaHUS HOPM IIPOTOKOJIA JEJI0BOI0 06H_ICHI/IH.

3.2

YMeTh:

HCIIOJIb30BaTh HOPMBI U ITPpaBUIa MCKAYHAPOAHOI'O IIPOTOKOJIA U DTUKETA,

HCITOJTH30BaTh (DOPMBI TUCEMEHHOM KOMMYHHUKAIIMHA MEKTYHAPOIHOTO JEIOBOTO OOIICHUS;

(hopMHPOBATH TMYHBIIM OJIArONPHUATHBINA UMHUIIK,0a3UPYsCh HA HOpMaxX U MpaBUIIaX MEKIYHApOIHOTO
JTUKETA.

3.3

Baapern:

3HAHUAMU B 00J1aCTH MEXKITyHAPOIHBIX TETOBBIX KOMMYHHKAITHIA,

HaBbIKaMH IMOATOTOBKH YIIPABJICHYCCKUX NOKYMCHTOB U BEICHUA JIeJIOBOM TNIEPEINCKU;

MCTOJaMU HUBCIIMPOBAHUA KOH(i)J'II/IKTHBIX CI/ITyaLII/Iﬁ IIpHu OCYHICCTBIICHUH IICPETOBOPOB.

1.5. ®OPMbI KOHTPO.JISA

Texymuii KOHTPOJIb YCIIEBAEMOCTH MO3BOJISIET OLCHUTh YPOBEHb CPOPMUPOBAHHOCTH JIEMEHTOB
KOMITETCeHINH (3HAaHUH, yMEHUH 1 TPUOOPETEHHBIX HABBIKOB), KOMIETEHIMIA C IOCJIEAYIOMNM 00be IMHEHUEM
OLICHOK M TIPOBOJUTCS B )OpME: YCTHOTO OIIpOCca Ha JICKIMOHHBIX ¥ CEMUHAPCKUX/MPAaKTHIECKUX 3aHATHAX

(bpoHTaNBHBIN, HHINBHIYATBHBIN, KOMIUIEKCHBIN), THCEMEHHOHN TIPOBEPKH (TECTOBBIC 3a/IaHMsI, KOHTPOJIb 3HAHHUHA 110
paszeny, CUTyallMOHHBIX 3aJJaHUH U T.II.), OIICHKU aKTHBHOCTH PabOThl 00yYaroIerocs Ha 3aHATHH, BKITIOYas 3aJaHUS

JUISL CAMOCTOSITETHHOM PabOTHI.

Hpome.)fcymouua}l ammecmauun

Pe3ynbTaThl TEKyIIero KOHTPOIIS ¥ MPOMEXYTOUYHOM aTTecTallini (POPMHUPYIOT PEUTUHTOBYIO OLIEHKY paOOTHI

cTyzneHTa. Pacnipenenenvie 6amioB mpu GOpMUPOBAaHHN PEHTUHTOBOMN OIEHKH PA0OTHI CTYICHTA OCYIIECTBISCTCS B
COOTBETCTBHH C JACHCTBYIOIIMM JIOKATHHBIM HOPMAaTUBHEIM akToM. [lo mucrurummae "MeTyHapOo HBIA TETOBOM

npotokoi (International Business Protocol)" BHIOM IpOMEKXYTOYHOH aTTECTAlMU SBJISICTCS 3a4eT

PA3JEJ 2. COAEP KAHUE JUCHUITJIMHBI

2.1. TPYAOEMKOCTb OCBOEHU A JNCHUAITIJINHBI

OO6mmas TpyI0EMKOCTh TUCITUIUTHHBL  "'MeXTyHapOoIHbIH AeiioBoi mpotokon (International Business
Protocol)" cocrapiseT 2 3au€THBIC €IUHUIIBI, 72 YacoB.

KomnmuecTBo 4acoB, BBIACIAEMBIX Ha KOHTAKTHYIO pabO0Ty ¢ TPEIo1aBaTeieM U CaMOCTOSTENLHYIO padoTy
00y4aroerocs, ONpeAeseTCsl yIeOHbIM TIAHOM.

2.2. COAEPKAHME PA3JIEJIOB IUCIHIUIIJIMHbI

HaumeHoBaHHe pa3ae10B 1 TeM /BHJI 3aHATHSA/ Cemectp /| YacoB | Komneren- | JInteparypa | Unte | Ilpumeuanue
Kype M PakKT.
Pa3znean 1. International Business Protocol
Topic 1.1. Protocol and Etiquette — the Culture 5 2 | YKOC-5.1 [ JI1.1J12.1J13. 0
of International Communication /JIex/ 1J13.2J13.3
JI3.4
013233
Topic 1.1. Protocol and Etiquette — the Culture 5 2 | YKOC-5.1 [ JI1.1J12.1J13. 0
of International Communication /Cem 3an/ 4J13.3J13.2
JI3.1
0122033
Topic 1.1. Protocol and Etiquette — the Culture 5 4 | YKOC-5.1 | JI1.1J12.1J13. 0
of International Communication /Cp/ 4J13.3J13.2
JI3.1
013233




Topic 1.2. Protocol seniority /JIex/

YKOC-5.1

JI1.1JI12.1J13.
4J13.3J13.2
JI3.1
2510233

Tema 1.2. [IpoTokonsHOE cTapminHCTBO /CeM
3aH/

YKOC-5.1

JI.1JI12.1J13.
4J13.3J13.2
JI3.1
310233

Topic 1.2. Protocol seniority /Cp/

YKOC-5.1

JI1.1JI12.1J13.
4J13.3J13.2
JI3.1
212233

Tema 1.3. Cny»x6a IpOTOKOIBHOTO
obecrnieuenns /JIex/

YKOC-5.1

JI.1JI12.1J13.
4J13.3J13.2
JI3.1
3510233

Topic 1.3. Protocol Support Service /Cem 3an/

YKOC-5.1

JI.1JI12.1J13.
4J13.3J13.2
JI3.1
3510233

Topic 1.3. Protocol Support Service /Cp/

YKOC-5.1

JI1.1JI12.1J13.
4J13.3J13.2
JI3.1
212233

Topic 1.4. Symbols of state sovereignty /Jlex/

YKOC-5.1

JI1.1JI12.1J13.
4J13.3J13.2
JI3.1
212233

Topic 1.4. Symbols of state sovereignty /Cem
3aH/

YKOC-5.1

JI1.1JI12.1J13.
4J13.3J13.2
JI3.1
3510233

Topic 1.4. Symbols of state sovereignty /Cp/

YKOC-5.1

JI1.1JI12.1J13.
4J13.3J13.2
JI3.1
212233

Pa3nea 2. Protocol space and attributes

Topic 2.1. The Culture of Hospitality. Guest
Etiquette /JIex/

YKOC-5.2

JI1.1J12.1J13.
4J13.3J13.2
JI3.1
3510233

Topic 2.1. The Culture of Hospitality. Guest
Etiquette /Cem 3an/

YKOC-5.2

JI1.1JI12.1J13.
4J13.3J13.2
JI3.1
2510233




Topic 2.1. The Culture of Hospitality. Guest YK OC-5.1 | JI1.1J12.1J13.
Etiquette /Cp/ 4J13.3J13.2
J3.1
0135233
Topic 2.2. Negotiations with a foreign YK OC-5.1 | JI1.1J12.1J13.
partner /JIex/ 4J13.3J13.2
J3.1
D132233
Topic 2.2. Negotiations with a foreign YK OC-5.2 | JI1.1J12.1J13.
partner /Cem 3an/ 4J13.3J13.2
J13.1
01022033
Topic 2.2. Negotiations with a foreign YK OC-5.2 | JI1.1J12.1J13.
partner /Cp/ 4J13.3J13.2
J3.1
D132233
Topic 2.3. Protocol response to individual YK OC-9.4 | JI1.1J12.1J13.
events /JIex/ 4J13.3J13.2
J3.1
0135233
Topic 2.3. Protocol response to individual YK OC-9.4 | JI1.1J12.1J13.
events /CeM 3an/ 4 J13.3 J13.2
J13.1
0135233
Topic 2.3. Protocol response to individual YK OC-9.4 | JI1.1J12.1J13.
events /Cp/ 4J13.3J13.2
J3.1
0135233
Topic 2.4. Official speech etiquette. Peculiarities YK OC-9.4 | JI1.1J12.1J13.
of national psychology and etiquette /JIex/ 4J13.3J13.2
J3.1
0135233
Topic 2.4. Official speech etiquette. Peculiarities YKOC-9.4 ( JI1.1J12.1J13.
of national psychology and etiquette /Cem 3an/ 4J13.3J13.2
J3.1
0135233
Topic 2.4. Official speech etiquette. Peculiarities YKOC-9.4 ( J11.1J12.1J13.
of national psychology and etiquette /Cp/ 4J13.3J13.2
J3.1
213233
Koncynbrarms /Konc/ VK OC-9.4 | JI1.1J12.1J13.
YKOC-5.1 | 4J13.3J13.2
YK OC-5.2 J13.1
213233

KonTakTHas paboTa Ha aTTeCTaIUIO B ICPUOJ B
MIEPHO]T PK3aMEHAITNOHHBIX CECCHH

PA3JIEJI 3. OBPA3OBATEJIBHBIE TEXHOJIOI'MU

B nporiecce ocCBOCHUS TUCIUTIIMHBI UCTIONB3YIOTCS:




- obpazoBaTenbHbBIe TexHONOTHH: Jekuun (J1), cemurapckue 3anstus (C3), caMmocTosTensHas paboTa 00yJaronuxcst
(CP) 1o BBIMOTHEHUIO PA3IMYHBIX BUIOB 3aJaHHM;

- MHTEpaKTHBHBIE 00pa3oBaTelibHbIe TexHonoruu: npodnemuas ek (I1JT). JIekInoHHbIi MaTepralt peIcTaBIeH B
BHJIE Claim-nipe3eHTanuu B hopmare «PowerPointy». /[ HArIAqHOCTH UCITONIB3YIOTCS MaTEPHAIBI PA3THIHBIX
HAYYHBIX U TEXHUYECKUX AKCIIEPUMEHTOB, CIIPABOYHBIX MaTepPHAIIOB, HAYYHBIX cTaTell T.4. B xone nexuuu
MIpeyCcMOTpeHa 00paTHas CBSI3b C 00YJaIOIIMMUCS, aKTUBU3UPYIOIINE BOIIPOCHI, TPOCMOTP U 00CYKICHHE
BuieoQriibMoB. [Ipu poBeIeHUH JIEKITUI UCTIONB3YeTCsl TPOOIEMHO-OpUEHTHPOBAHHBIN MEXTUCIIUTUTNHAPHBIHA
MOJIXO/1, MPEJIIOIAT AU TBOPUECKUE BOIIPOCHI U CO3/IaHUE JUCKYCCUOHHBIX CUTYAIIHH.

HpI/I N3JIOKCHUHU TCOPETUICCKOTO MaTEpHraia UCIIOJIB3YIOTCA TAKUE METO/IbI, KaK: MOHOHOFH‘IGCKI/IEI, HOKaSaTeHBHLIﬁ,
I[HaﬂOFPI‘-IeCKHfI, SBPHCTquCKHﬁ, HCCHeﬂOBaTEHBCKHﬁ, HpO6JIeMHO€ H3JIOKCHHUC, a TAKKE CICAYIOMIUEC IPUHIUIIBI
JAUJaKTUKH BBICIIEH IIKOJIbI, TAKHC KaK: ITOCJICIOBATCIBPHOCTh U CUCTCMATHUYHOCTD O6yT-IeHI/I$[, OOCTYITHOCTb
o6yquH;1, MMPUHOUIT HAYYHOCTH, IPUHIUIIBI B3aUMOCBA3U TCOPUHN U MPAKTHUKHU, HATTIAAHOCTHU U 1. B KOHIIC Ka)KI[Oﬁ
JIEKIIUH TPETYCMOTPEHO BpeMs JIJIsi OTBETOB Ha IPOOJIEMHBIE BOIIPOCHL.

CaMmocTosTenbpHas paboTa MpeIHa3HaYeHa /Il BHEayIMTOPHOU pabOThI CTYICHTOB, CBI3aHHOM C KOHCIIEKTUPOBAHUEM
HMCTOYHHUKOB, YIeOHOT'O MaTepuaa, N3y4YeHHEeM JOTIOHUTELHOW JIUTEPATYPHI 110 AUCIIUTUINHE, IIOATOTOBKOM K
TEKYIIEMYy W CEMECTPOBOMY KOHTPOITIO, a TAK)KE BHITIOJTHEHHEM HHIMBUAYAIBHOTO 331aHUs B hopMme pedepara, cce,
MPE3EHTAINH, SMITUPHUECKOTO UCCIIeJOBAHUS.

PA3JIEJI 4. YHEBHO-METOJANYECKOE U MATEPUAJIBHO-TEXHUYECKOE
OBECIIEYEHME JUCHUIIJINHBI

4.1. Pexomenayemasi JuTepaTrypa

1. OcHoBHAas1 TUTEpPaTypa

ABTOpBI, 3araBue W3narenscTBO, TON
JI1.1 | 3aBonokuHa, JI. U. | DddexTruBHBIE AETOBBIEC TEPETOBOPHL: YaeOHOE TTocoOHe Mocksa : UHOPA-M , 2023
(148 c.)
2. lonmotHMTEIbHAS JIMTEpaTypa
ABTOpBI, 3araBue WznarenscTBO, TON
JI2.1 | C.H. Jlamko, N.O. | MexayHapoaHbIe IEPErOBOPHI : yueOHoe mocooue (132 Mockga : PUOP : UHOPA-
MapTbIHEHKO c.) M, 2024
3. MeToauueckue pa3padoTku
ABTOpBHI, 3araBue W3narenscTBO, TON
JI3.1 MexnyHapoaHblii Ae10Boi mpoTokon (International Houenk : ®I'6OY BO

M. B. I'onuapoBa Business Protocol): koncnekt nekuuii 1i1st ooyvaronuxcst 3 | «IOHAYUI'Cy, 2024
Kypca o0pa3oBaTesIbHON IporpaMMbl OakanaBpuaTta
HarpasieHus noarotoBku 38.03.02 MenemxMeHT
(mpodunp «MeHePKMEHT BHEITHEIKOHOMHYECKON
JesITelIbHOCTI») BeeX hopM oOyuenus (175 c.)

JI3.2 MexayHapoHbIi nenoBoi npoTtokou (International Honenk : ®I'BOY BO
M. B. I'ongaposa Business Protocol): MmeToauueckue peKOMeHIauu s «IOHAYUI C», 2024
NPOBEICHUS CEMUHAPCKUX 3aHATHI U 00y4atommxcst 3
Kypca o0pa3oBaTeIbHON MpOorpaMMbl OakajgaBpuaTa
HarpasiaeHus noarotoBku 38.03.02 MeHemxMeHT
(npomib «MeHeKMEHT BHEITHEAKOHOMUYECKOH
JIEATEIbHOCTHY) BeeX hopm oOyuenus (175 ¢.)

JI3.3 MexnyHapoaHbli Ae10Boi mpoTokon (International Houeuk : ®I'6OY BO
M. B. I'ongaposa Business Protocol): MmeTomndaeckne peKOMEHIAIAH 110 «IOHAYUI ' C», 2024
OpraHU3AINH CAMOCTOSTEIIFHON PAOOTHI I 00YUJAIOITHXCS
3 Kypca 00pazoBaTeILHON MPOrpaMMBbl OaKkaiaBpruaTa
HarpasiaeHus noarotoBku 38.03.02 MeHemKMeHT
(npoduie «MeHeIKMEHT BHEITHEAKOHOMHYECKOM

NI TEILHOCTIY) BeeX (hopM oOyueHus (69 c.)




ABTOpBI, 3araBue W3narenscTBO, TON

JI3.4 | M. B. I'onuaposa MexayHapoHbIi nenoBoi npoTtokou (International Honenxk : ®I'6OY BO
Business Protocol): MeToauueckue peKOMEHAANN IO «IOHAYUI C», 2024
BBITIOJTHEHUIO HHANBUAYAIEHON PaOOTHI 17151 00YHarOIIXCsl
3 Kypca 00pa30BaTeIbHON MPOrpaMMbl OaKaiaBpruaTa
HanpasieHus noarotoBku 38.03.02 MeHexMeHT
(npounp «MeHeHKMEHT BHEITHEAKOHOMUYECKOH
JesiTeIbHOCTHY) BeeX hopm oOyuenus (9 c.)

4.2. IlepevyeHnb pecypcoB
HH(OPMANMOHHO-TeJIeKOMMYHUKAIMOHHOH ceTH ""UHTepHeT"

5 Hayunas snexTpoHHas OnOIHOTEKA

«KUEEPTTEHMHK Ay https://cyberleninka.ru/

72 | 9BC «JIAHb» https://e.lanbook.com

33 | 9bC «3HAHUYM» https://znanium.ru

4.3. [lepeyeHb NPOrpaMMHOIO OOecredeHust

JIunieH3MOHHOE M CBOOOHO PACIPOCTPAHIEMOE TPOrPaMMHOE 00eCIieYeHUe, B TOM YUCIIE OTEYECTBEHHOTO
TIPOU3BO/JICTBA!

JIunieH3MOHHOE U CBOOOJTHO PACIPOCTpaHsAeMOe MTPOrpaMMHOE 00eCIIeUeHHE, B TOM YHCIIe OTEUYECTBEHHOTO
MPOU3BO/ICTBA!

- Libre Office (nmuuien3us Mozilla Public License v2.0.)

- 7-Zip (muuen3us GNU Lesser General Public License)

- AIMP (mmiensust LGPL v.2.1)

- STDU Viewer (freeware for private non-commercial or educational use)

- GIMP (nmunen3us GNU General Public License)

- Inkscape (nuniensus GNU General Public License).

4.4. IlpodeccuoHaibHbIE 6a3bl JTAHHBIX H HHGOPMALHOHHbIE CIIPABOYHBIE CHCTEMbI

Enunas MexxBeJOMCTBEHHAs HHPOPMAIIMOHHO-CTaTUCTHYECKas cucTeMa https://www.fedstat.ru
Onenounslii moptan http://www.ocenchik.ru/

4.5. MaTepuaJibHO-TeXHUYECKOe 00ecnedeHne JUCHUIIIMHbI

Jlns mpoBeaeHUS YIEOHBIX 3aHATHH, MPEIyCMOTPEHHBIX 00pa30BaTEIFHOW IMPOrPaMMOM, 3aKPETUICHBI
ayJIUTOPHH COTIIACHO PACIUCAHUIO YIEOHBIX 3aHITHH:

pabodee MECTO MPeroaaBaTelis, NOCaI0YHbIE MECTa TI0 KOJIMYECTBY O0YUaIOIIMXCS, TOCKAa MEJIOBast, IEPCOHATBHBIN
KOMIIBIOTEP C JTUIICH3UPOBAHHBIM ITPOTPaMMHBIM O0€CIIeUeHIEM O0IIeT0 Ha3HAYCHUS, MyJIbTUMEIUNHBINA TIPOSKTOP,
9KpaH, UHTEPAKTUBHAS MTAHEb.

PA3JIEJI 5. POHJI ONEHOYHBIX CPEJACTB

5.1. KoHTpoabHBbIEe BONPOCHI U 3a1aHUsI

Bomnpock! 7151 MOrOTOBKY K DK3aMEHY

. The concept and features of speech etiquette.

. Speech culture in business communication

. Preparing for negotiations

. Conducting negotiations

. Receiving foreign guests

. Diplomatic protocol and international relations

. Diplomatic protocol and execution of acts on the establishment of diplomatic relations
. The structure of missions. Classes of heads of missions and ranks of diplomats

. Congratulations.

10. Condolences.

11. Official speech etiquette

12. Communication by telephone.

13. The essence of the concepts of "protocol"”, "etiquette”, "ceremonial".

14. The place and role of diplomatic protocol and etiquette in international communication.
15. Historical aspects and modern trends in the formation of protocol seniority.

16. Protocol seniority of Russia.

17. International experience in organizing protocol services.

18. Historical nature of diplomacy

19. About "new diplomacy"
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20. Modern organization of Russian protocol service

21. National symbols.

22. International politeness and national symbols

23. Organizational and protocol support of a visit of a foreign delegation

24. Preparation of a program of stay of foreign guests

25. Meeting the delegation

26. Accommodation of guests in places of residence

27. Business part of the visit program

28. Contacts with embassies and consulates

29. Representative events. Cultural program

30. International character of protocol and professional traditions.

31. Protocol aspects of the activities of a manager for foreign economic relations.
32. Protocol requirements for business letters and other types of correspondence.
33. Rules for conducting telephone conversations.

34. Knowledge of traditions, customs, way of life of people in different countries and their observance during
telephone conversations.

35. Corporate style of relationships.

36. Speech etiquette.

37. Public speaking.

38. Your appearance: how you need to look to inspire trust in people.

39. Protocol and etiquette in the workplace.

40. Business interaction with partners: the practice of receiving foreign delegations.

5.2. TeMbl NHCbMEHHBIX padoT

TOPICS OF REPORTS, MESSAGES:

1. Diplomacy and diplomatic service. Diplomatic classes and ranks. Diplomats, diplomatic corps, doyen, seniority of
diplomats.

2. Diplomatic privileges and immunities.

3. The concept of diplomatic protocol and diplomatic etiquette. Principles and norms of diplomatic protocol.

4. Legal foundations of diplomatic protocol: international regulatory legal acts and legislation of the Russian
Federation.

5. The international nature of the protocol and the consequences of its non-compliance.

6. The concept of business protocol and its relationship with diplomatic protocol.

7. Protocol in the UN, in other international organizations and at nternational conferences.

8. Symbols of the state as an object of manifestation of international politeness; flag, coat of arms, anthem.

9. International events and activities requiring the display of international politeness: national holidays, memorable
dates and events.

10. Visits, their types, categories, nature and format.

11. The procedure for organizing and conducting visits.

12. Reception as a protocol event. Types of official receptions, time and form of holding, menu, dress code.

13. Organization and holding of receptions,

14. Organization and holding of presentations.

15. Business cards, their types. Protocol for using business cards. Rules for drawing up invitations and responding to
them.

16. Seating plans in a car, at the negotiating table, at receptions. Rules of conduct at the table.

17. Protocol departments of organizations and enterprises, their structure, tasks and functions.

18. Reception of a foreign delegation: program of stay, estimate of expenses for reception of the delegation,
procedure for meeting and seeing off.

19. The importance of negotiations in international practice. Forms and features of purple communication.

20. The importance of negotiations with a foreign partner, their goals and functions.

21. The main characteristics of the negotiation process. Classification of negotiations.

22. Preparation for negotiations. Substantive and organizational preparation. Stages of the negotiation process.

23. Negotiation techniques and tactical methods.

24. Negotiation techniques with a stronger partner (appeal to principle, appeal to long-term "historical relations" with
this party, linking various issues into one "package", coalition formation).

25. Behavioral strategy with interlocutors of different types.

26. Psychological techniques of persuasion in a dispute.

27. Conflict between negotiation participants as a solvable problem. Positive and negative consequences of going to
court or arbitration to resolve disputes. Difference between the concepts of "mediation” and "arbitration".

28. The meaning and functions of the mediator. Types of mediation.




29. The concept of non-verbal means of communication, their meaning.

30. Types of gestures and their interpretation; symbolic gestures, illustrative gestures, regulatory gestures, adaptor
gestures.

31. The concept and meaning of the distance between interlocutors and the volume of communicative space. Facial
expressions.

32. Use of gestures and facial expressions. Differences in the interpretation of gestures, facial expressions and body
movements by representatives of the business world of different countries.

33. Etiquette, the concept and types of etiquette. Basic rules of business etiquette.

34. Culture of speech, the ability to talk and maintain a conversation. Diplomatic conversation. Drawing up the
results of the conversation.

35. Etiquette of business correspondence. Structure and content of letters.

36. Procedure for entry into and exit from Russia of foreign citizens. Procedure for inviting foreign citizens to Russia
for official and business purposes.

37. Legal regime for the stay of foreign citizens in Russia: registration, residence of foreign citizens. Medical
insurance of a foreign citizen.

38. Responsibility for violating the rules of stay of foreign citizens.

39. Sending a company employee abroad. Registration of foreign documents (passport, visa, medical insurance).
Rules for the stay of Russian citizens in foreign countries.

40. National styles of the negotiation process.

5.3. ®oHj OLIEHOYHBIX CPEACTB

®DoHJ OLICHOYHBIX CPEJICTB AUCHUILIMHBI "MeXIyHapOaHbIH nenoBoi mpotokoi (International Business
Protocol)" pa3paboTaH B COOTBETCTBHH C JIOKaIbHBIM HOPMAaTUBHBIM aKTOM. DOH/ OIICHOYHBIX CPEIACTB
JTUCIUILIHHBL "MexnyHapoIHbIi AemoBoi mpoTokoin (International Business

Protocol)" B mosHOM 00beMe IPEACTABIICH B BUC MIPHIIOKEHUS K JaHHOMY PIT/I.

5.4. IlepeyeHb BHI0B OLICHOYHBIX CPEACTB

YcTHbIN ompoc,

JIOKJIabl, COOOIIEHNS,
TECTOBBIE 33/IaHUS,
CUTYAI[MOHHBIE 33/TaHUS
KOHTPOJIb 3HAHUM 10 pa3jieiny,
WH/IMBH]TyaJIbHOE 3aJIaHue.

PA3JIEJI 6. CPEICTBA AJANITALIMU NMPEIIOJABAHMS JUCHUILIMHBI K
MOTPEBHOCTSIM JIUL] C OTPAHUYEHHBIMU BO3MOKHOCTSIMU 3JJOPOBbSI

B citygae Heo0X0AUMOCTH, O0YYaIOLIMMCS U3 YUCIIa JIUL C OTPAaHUYEHHBIMI BO3MOXHOCTSMH 310POBbsI (TI0
3asBJICHUIO 00YYAaIOIErocsl) MOTYT MPEJIAraThCs OJJHH U3 CIIEIYIONIHX BAPHAHTOB BOCIIPHUSTHS HH(POPMAIIUH C
YUETOM HX WHIUBUAYATBHBIX ICUXO(DU3NIECKUX 0COOCHHOCTEH:

1) ¢c npUMEeHEHHEM DIIEKTPOHHOTO 00YUEHUS U AUCTAHIIMOHHBIX TEXHOJIOTHH.

2) c NpUMEHEHUEM CIIEUATILHOTO 000PpYA0BaHHA (TEXHUKH) U IPOTPAMMHOTO 00ECTIeYeHHSL.

B npouecce o0y4yenus npu He0OXO0JUMOCTH JUTS JIUI] C HAPYIIEHUSIMU 3PEHUSI, CIIyXa U OMOPHO-
JBUTATEIILHOTO alnapaTa NpeAoCTaBISIFOTCS CISAYIOIIUE YCIOBUS:

- JJIS JINLL C HApYIICHUSMH 3pEHUS: Y4eOHO-METOJMUECKIE MaTepHalbl B IEYaTHOW (pOpMe YBEIHICHHBIM
mwpudTOoM; B hopMe IEKTPOHHOTO JOKYMEHTa; B opme ayauodaiina (mepeBoj yueOHbIX MaTepHaliOB B
ayaunodopmar); WHAWBUAYaATbHBIE 3aJaHUS U KOHCYJbTAIUU.

- JUIS JTUI] C HAPYUICHUSIMHU CITyXa: Y9eOHO-METOAMYECKHE MaTepUallbl B TieyaTHOH (hopme; B hopme
AJIEKTPOHHOTO JOKYMEHTA; BUICOMATEPUAIIBI C CYOTUTPAMHK; WHIUBUIYaJIbHBIE KOHCYJIBTAIIMY C IPUBIICUCHIEM
CYpIIOTIEPEBOIUNKA; MHANBUIYaIbHBIC 3aJJAHHAS M KOHCYJIbTAIIHH.

- JUIS JIUI] ¢ HApPYIICHUSIMUA OMTOPHO-JIBUTATENFHOTO arnmapara: yueOHO-MEeTOIMIeCKUEe MaTepUalibl B

nevyaTtHou hopme; B hopMe JIEKTPOHHOTO JOKYMEHTA; B hopMe ayanodaiiia; MHIUBUAYaIbHbIC 3aJaHUs U
KOHCYJIbTaIIUH.

PA3JIEJI 7. METOIMYECKHE YKA3AHWS JUISI OBYUYAIOLINXCS IO YCBOEHUIO
TACHUTLINHBI




W3y4eHre TUCIUIUTHHBI OCYIIECTBISETCS MO CIEAYIONINM (opMaM: JEKIHH, CEMUHAPCKHE 3aHATHS M CAaMOCTOATEIbHAS

(B TOM umclle MHANBHAyalbHAs) padoTa oOydaromierocs. BaKHbIM yCIIOBHEM JJIsi OCBOEHUS AMCLHUIUIMHBI B TIpoIiecce
3aHSTUHN ABISIETCS BEJCHNE KOHCIIEKTOB, OCBOCHHE M OCMBICIICHIE TEPMHHOJIOTUN H3y4aeMOi NUCIUIUINHBL. MaTepuasl
JIEKIIMOHHBIX 3aHATHH CIEIyeT CBOEBPEMEHHO MOAKPEIUIATh MPOPAOOTKOM COOTBETCTBYIOIINX Pa3/eloB B yYeOHUKAX,
YUEOHBIX MOCOOUSAX, HAYYHBIX CTAThAX U MOHOTpadHUsAX, B COOTBETCTBHH CO CIIMCKOM OCHOBHOW M JIOTIOJHUTEIHHON
muTepaTypsl. JlonomHUTEnbHAS POpadOTKa H3y4aeMoro MaTeprasa MPOBOIUTCS BO BPEMsI CEMHHAPCKUX 3aHITHI, B XO/Ie
KOTOPBIX aHAIM3HUPYIOTCA W 3aKPEIUISIOTCS OCHOBHBIE 3HAHMA, IOJIyYE€HHBIE MO AucuuiuimHe. [Ipwm MoAroToBKe K
CEMHUHAPCKUM 3aHIATHAM CIEAYET HMCIONb30BaTh OCHOBHYIO W JIOTIOJHHUTENBHYIO JUTEPATypy W3 MPEACTABIEHHOIO
cnucka. Ha ceMMHapcKuX 3aHSTHAX IPHUBETCTBYETCS AaKTHBHOE ydyacTHE B OOCYKICHWM KOHKPETHBIX CHUTYyaluH,
CIOCOOHOCTh Ha OCHOBE MOJYYEHHBIX 3HAHWN HaXOIUTh HanOonee 3(pQeKTHBHBIC pEIICHHUS ITOCTABICHHBIX MpPOOIeM,
YMETh HAXOJUTh MOJIC3HBIN TOMOIHUTEIBHBIN MaTepHall [0 TEMATUKE CEMUHAPCKUX 3aHSITHIL.

B paMkax u3ydeHust yueOHOU AUCLUILTUHBI HEOOXOAUMO HCIIOJIB30BaTh NepeloBble HHPOPMALMOHHBIE TEXHOJIOTHH —
KOMITBIOTEPHYIO TEXHHKY, JICKTPOHHBIE 0a3bl TaHHBIX, IHTepHET.

HensiMmu  camMOCTOATENBHON pabOThI O0yYaromIerocss SBISETCS: CHCTEMAaTH3aIlMsl ¥ 3aKperUieHHe TTOYYEeHHBIX
TEOPETUUECKUX 3HAHUN WM MPAKTHYECKUX YMEHUil; yriyOleHue U paclIipeHne TEeOPEeTUIeCKUX 3HAHUK; (OpMUpOBaHUE
YMEHHUSI MCIONb30BaTh CIPABOYHYIO JIUTEPATYpy; (HOPMHpPOBAHHE CAMOCTOSTEIBHOCTH MBILIUICHHS, CIIOCOOHOCTEH K
CaMOpa3BUTHIO, CaMOCOBEPIIEHCTBOBAHWIO W  CaMOpealM3alVM;  pPa3BUTHE  HUCCIEAOBATENbCKUX  YMEHHI.
CamocrosTensHast (B TOM YUclie HHAUBHAYalbHAs) pab0Ta BBIOIHSAETCA 00yUYaromuMCsI 110 33JaHUI0 TPEroaaBaTelis, B
cOOTBETCTBUHM ¢ DOHAOM OIEHOYHBIX CPEACTB IUCLUIUIMHBI M COACPKHUT CIEAYIOUIME 3aAaHuA: ISl MOATOTOBKH K
YCTHOMY OIPOCY — M3y4YEeHHE MPOTPaMMHOI0 MaTepHuaja AUCLHUILIMHEL (paboTa ¢ y4eOHMKOM M KOHCIIEKTOM JICKIUH,
U3yYEHUE PEKOMEHIYEMbIX JIUTEPATYpPHBIX HCTOYHHKOB, KOHCIEKTUPOBAHUE WCTOYHHMKOB); JJsI BBINOJIHEHUS
CUTYAIMOHHBIX 3aJ[aHUl — aHaIW3 JEJOBBIX CHUTyallui; U1 TOATOTOBKM W HammcaHus pedepata— padoTa ¢
9NEKTPOHHBIME MH(OPMAIIMOHHBIMU pecypcaMi U pecypcamu Internet (Mcmonb3oBaHKME aynuo- W BUICO3AIMKCH); IS
NpOBeIeHHU KOHTPOJISI 3HAaHUM M0 pas3zaenaM y4eOHON AUCIUIUIMHBL — TOABEJCHNE MPOMEXKYTOUHBIX U TEKYLINX UTOTOB;
WzyueHne AMCUUIIIMHEI IpeanonaraeT GopMy MpoMeKyTOYHOH aTTecTally — 3a4eT.
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