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PA3JIEJI 1.

HHACITIOPT ®OHJJA OIIEHOYHbBIX CPEJACTB
1o JMcuMILVInHe (Moay/10) « MapKeTHHIrOBble KOMMYHHKALMI»

1.1. OcHoBHBIE CBeIeHHSI O JUCHUIIINHE (MOTYJIE)

XapakTepucTUKa TUCHUTITUHBI (MOIYJIs)
(cBeneHus COOTBETCTBYIOT pasjaeny PI1J])

Tabmura 1

ObpazoBarenbHas MporpaMMa OakaiaBpuaT
Hanpasnenue noarotoBku 38.03.02. MeHemKMEHT
[Tpoduib «MapkeTuHr»
KonuyecTBo pa3aesoB TUCHUTLITUHEI 3
Yactb o0OpazoBarenbHOI Yactb popMupyemasi ydacCTHUKAMU
IIPOrpaMMBI oOpa3zoBartenbHbIX oTHOIIEHUH b1.B.14
Texkymmii KOHTposib (YCTHBIA  OIpPOC,
TECTOBBIE 3aJIaHus, CUTYyaIMOHHBIE
@OpMBI TEKYIIETO KOHTPOJIA SAIAHIT, AOKIAL, pegepar,
WHIUBUIyaIbHOE  3a/JlaHhe,  KOHTPOJIb
3HaHUM)
Ounas
lloxazamenu
dhopma 00yueHus
KonuyecTBO  3a4eTHBIX  €IMHMII 4
(KpeauToB)
Cemectp 8
Oouwan mpyooemkocmov (axaoem. 144
uacoe)
Ayoumopnasn KOHMAaKmHasn 50
paboma:
JlekIIMOHHBIE 3aHIATUS 24
CemuHapcKue 3aHITUs 24
CamocrosiTesibHas padoTa 94
KoncyabTanus 2
Dopma NPOMEHCYMOYUHOLU I
ammecmayuu

1.2. IlepeyeHb KOMIIETEHIUI ¢ YKa3aHHUEM 3TanoB GopMUPOBaHHS B Npolecce

OCBOEHHs 00pa30BaTeJbLHOH MPOrPaMMBbI.

[Iepeuenp KOMIETEHIIUMN U UX 3JIEMEHTOB

TabOmuma 2



Nuaukarop

Komrme- | komnereHuuu o | Nupekc
DneMeHThl HHIUKATOpa KOMITETEHITUN
TEHLIUS | €r0 AIIeMEeHTa
dbopmyIupoBKa
3HaTh:
MMOBEPXHOCTHO JIEMOHCTPHUPYET 3HAHUSA
BBIOOpA KaHAJOB MPOABMKCHHUS C TOYKH
3peHust oOmiet 3pdexTuBHOCTH PabOTHI
opraHu3zanmi  Ha  peiHKE; obOmanmaer | [1K-2.4. 3-
3HAHUSAMU ocobenHocreit | 1
(GyHKIIMOHUPOBAHUS COBPEMEHHBIX
KOHTEKCTHO-MEIUINHBIX PEKIJIaMHBIX
CHUCTEM U COIIMAJIbHBIX MeJlha
[1K-2.4.3-
JIEMOHCTPUPYET 3HAHUS BBHIOOpA KaHAJOB | 2
06 MPOJIBIDKCHHSI C TOYKH 3pPEHUS OOIIeH
OCHOBBIBAET
5 3 pekTUBHOCTH pabOTHl OpraHU3aIMU HA
BBIOOpD KaHaJoOB
P PBIHKE; obaaer 3HAHUSIMU
IIPOJBUKEHUS C ”
PO 0COOEHHOCTEM (YHKIMOHUPOBAHUS
TOYKH  3pEHUS .
Suwei COBPEMEHHBIX KOHTEKCTHO-MEIUIHBIX
oOmei
m PEKJIAMHBIX CHUCTEM U COITMATBHBIX MEAra
3 PpekTUBHOCTH
ab0ThI
P YBEPEHHO JIEMOHCTpUPYET 3HaHus BeiOopa | [TK-2.4.3-
OpraHu3aliKk Ha
IHKe: KaHAJIOB TPOJBMKEHHUS C TOYKH 3peHus | 3
g 6naz[aieT oOueit s pexTuBHOCTH paboThI
OpraHu3alMi  Ha bIHKE;  OO0Jamaer
[1K-2.4. | 3HaHUSIMH P P ’ .
. 3HAHUSAMU 0COOEHHOCTEM
0COOEHHOCTEM
(GYHKIIMOHUPOBAHUS COBPEMEHHBIX
GYHKIIMOHUPOBA .
i KOHTEKCTHO-MEIUIHBIX PEKIIaMHBIX
CHUCTEM W COIMAIILHBIX MEIHa
COBPEMEHHBIX
YMeTh:
KOHTEKCTHO-
MeTHHHBIX HEJIOCTAaTOYHO ¢ PeKTUBHO ymeer | [1K-2.4.Y-
PEKITAMHBIX 000CHOBBIBATh BBIOOD KaHaJIoB 1
CHCTEM 41 | IPOZIBIDKCHHUS € TOYKH 3PCHHS oO1ein
COLMATBHBIX a3 pekTUBHOCTH pabOTHI OpraHU3AINU Hil
Meua PBIHKE; IPUMEHSET 3HAHUS 0COOECHHOCTEH
(GYHKIIMOHUPOBAHUS COBPEMEHHBIX
KOHTEKCTHO-MEIUINHBIX PEKIIaMHBIX
CUCTEM M COIMAJIbHBIX MEIHa
ymeeT 00OCHOBBIBaTh BbIOOp KaHanoB | [1K-2.4.V-
IPOJBMKCHUS C TOYKHA 3pEHHUS oOImmeH | 2
3¢ peKTUBHOCTH pabOTHI OpraHU3aIMU Ha
PBIHKE; IPUMEHSET 3HAHUS 0COOEHHOCTEH
(byHKIIMOHUPOBAHUS COBPEMEHHBIX
KOHTEKCTHO-MEUIHBIX PEKJIaMHBIX
CHUCTEM U COLIMAJIbHBIX MeJlha
a3 pekTUBHO yMeeT 000CHOBBIBaTh BbIOOD | [1K-2.4.V-
KaHAJIOB TMPOJBWXEHUS C TOYKHM 3peHus | 3




Kowmrte-
TEHLIUS

Nuaukarop
KOMIETCHIINA |
ero
dbopmyIupoBKa

*JJ1eMEHTBI HHAWKAaTOpa KOMIICTCHIIUU

Hunexc
DJIEMEHTA

oO1mei 3 PeKTUBHOCTH paboThI
OpraHW3allMi Ha PBIHKE, MPUMEHSCT
3HAHUS 0COOEHHOCTEMH
(GyHKIIMOHUPOBAHUS COBPEMEHHBIX
KOHTEKCTHO-METUHHBIX PEKJIaMHBIX
CHUCTEM U COIMAIILHBIX MEIHa

Bnanets:

cmabo BlajeeT HaBbIKaMH OOOCHOBaHUS
BbIOOpa KaHAJOB MPOJBHKCHHS C TOYKH
3peHust oOmiel 3hHEeKTUBHOCTH PaOOTHI
OpraHW3allMd Ha PBIHKE, TPUMCHEHUS
3HaAHUU O0COOCHHOCTEH
(GYHKIIMOHUPOBAHUS COBPEMEHHBIX
KOHTEKCTHO-METUHHBIX PEKIIaMHBIX
CHUCTEM M COIMAIILHBIX MEIHa

[1K-2.4.B-

BJIaJIcCT HaBBIKAMH OOOCHOBaHHS BBIOOpA
KaHAJIOB TPOJBI)KCHHUS C TOYKH 3PCHUS
oO1ei 3 PeKTUBHOCTH paboTHI
OpraHW3allid Ha PBIHKE, IPHUMCHCHUS
3HaHUU 0COOCHHOCTEH
(YHKIIMOHUPOBAHUS COBPEMECHHBIX
KOHTEKCTHO-MEIUINHBIX PEKIaMHBIX
CHUCTEM U COLIMAJILHBIX MeIna

[1K-2.4.B-

YBEPEHHO BJIaJICET HaBBIKAMU
000CHOBaHUs BbIOOpA KaHaJIOB
NPOJIBIKEHUS C TOYKU 3PEHHUs OOIIeH
3¢ PeKTUBHOCTH pabOTHI OpraHU3aIu Ha
PBIHKE; IPUMEHCHUS 3HAHUHT
0COOEHHOCTEH (byHKIIMOHUPOBAHUS
COBPEMEHHBIX KOHTCKCTHO-MEIMIHBIX
PEKIIaMHBIX CHCTEM M COITMAIBHBIX MeIra

[1K-2.4.B-

[1K-3.4.

CocraBisier
CTpaTETHIO
POJIBUKEHUS B
uH(}OpMAIMOHH
o-
TEJIEKOMMYHHUKA
HUOHHOW  CETH
«HTepHeTY;
pa3pabarsiBacT
MoKa3aTenun

3 peKTUBHOCTH
MapKETUHTOBBIX
KOMMYHUKALIUH;

3HaTh:

MOBEPXHOCTHO JIEMOHCTPUPYET 3HAHUS
METOIUKH COCTaBJICHUS CcTpaTeruu
MPOJIBUAKEHUS B nH(}OpMaITMOHHO-
TE€EKOMMYHUKAIIMOHHOM ceTu
«HTepHeTY; roKasaresnen
¢ pekTUBHOCTH MapKETUHTOBBIX
KOMMYHUKAIIHH; 3HAHUA  METOAUKHU
BBIOOpA KaHAJOB MPOABUKEHUS C TOYKH
3peHust obOmiel 3(PppekTUBHOCTU PadOTHI
OpraHu3allMK Ha PhIHKE

[1K-3.4.3-

ACMOHCTpPUPYET 3HaHHUA MCTOJUKH
COCTABJICHUA CTPATCruu IPOABUIKCHUSA B

[1K-3.4.3-




Kowmrte-
TEHLIUS

Nuaukarop
KOMIETCHIINA |
ero
dbopmyIupoBKa

*JJ1eMEHTBI HHAWKAaTOpa KOMIICTCHIIUU

Hunexc
DJIEMEHTA

00OCHOBBIBACT
BBIOOp KaHAJIOB
MIPOJIBIDKCHUS C
TOYKH  3pEHUS
o01Iei

s pexTuBHOCTH
paboTHI
OpraHu3alyy Ha
PBIHKE

uH(pOpMaIIMOHHO-
TEJIEKOMMYHUKAIIMOHHOU
«nTepHeT»;

s pexTuBHOCTH MapKETHUHTOBBIX
KOMMYHUKAITMH;  3HAHUS  METOJIUKH
BbIOOpa KaHAJOB MPOJBMKEHHUS C TOYKU
3peHust oO0meil 3G HEKTUBHOCTH PaOOTHI
OpraHM3aIiy Ha PHIHKE

CeTHu
nokKasareiieu

YBEPEHHO JEMOHCTPUPYET 3HAHUS
METOJUKU COCTaBJICHUS CTpaTeruu
IPOJIBUKEHUS B uH(}OpMaIMOHHO-
TEJIEKOMMYHUKAIIMOHHOMN CEeTH
«HTepHEeT?; IoKa3arenen
3 pekTuBHOCTH MApKETHHTOBBIX
KOMMYHUKAIIMH;  3HAHUS  METOJIUKH
BbIOOpa KaHAJOB MPOJBMKECHHS C TOYKU
3peHust o6miell 3()PEeKTUBHOCTU PabOTHI
OpraHM3aIiy Ha PHIHKE

[1K-3.4.3-

YMeTs:

HEJIOCTATOYHO 3¢ (HEeKTUBHO yMeeT
COCTaBJISITH CTPATETHUIO TPOJBIKECHUS B
UH(OPMAIIMOHHO-
TEJIEKOMMYHHUKAITMOHHON CeTH
«HTEepHEeT»; pa3pabaThiBaTh MOKa3aTeln
3 peKTUBHOCTH MApKETHUHTOBBIX
KOMMYHUKAIIM; OOOCHOBBIBATH BBIOOP
KaHaJOB TPOJABIKCHUS C TOYKU 3PEHUS
oO1mei apeKTUBHOCTH paboTHI
OpraHU3allMK Ha PHIHKE

[1K-3.4.V-

yMeeT COCTAaBJISITh CTpaTETuIo
IPOJBHKEHUS B MH(}OPMaIMOHHO-
TEJIEeKOMMYHHUKAIIMOHHOMN CeTH
«HTepHeT»; pa3pabaThiBaTh MOKa3aTeln
a3 pekTUBHOCTH MapKETHUHTOBBIX
KOMMYHUKAIIM; OOOCHOBBIBATH BBIOOP
KaHAJIOB MPOABUKEHUS C TOYKH 3pPEHUs
o011eit 3 PeKTUBHOCTH paboThI
OpraHu3allMM Ha PhIHKE

[1K-3.4.V-

s pexTuBHO ymeer COCTaBJISITh
CTPaTeTHUIO TIPOJIBHKCHUS B
nH(OPMAITMOHHO-

TEJICKOMMYHHUKAITMOHHOMN CeTH
«MHTEepHET»; pa3pabaThiBaTh MOKa3aTENN
a3 peKTUBHOCTH MapKETHHTOBBIX

[1K-3.4.
V-3




Kowmrte-
TEHLIUS

Nuaukarop

KOMIICTCHIIMU H

€ro

dbopmyIupoBKa

*JJ1eMEHTBI HHAWKAaTOpa KOMIICTCHIIUU

Hunexc
DJIEMEHTA

KOMMYHHKAIIMA; O00OCHOBBIBATH BBIOOD
KaHAJIOB TPOABMKCHUS C TOYKH 3PCHUS
oOmmei s pexTuBHOCTH paboTHI
OpTraHM3aIK Ha PHIHKE

Braners:

cnabo BIlaJieeT HaBBIKAMHU OCTaBJICHUS
CTpaTeruu IPOJIBUXKEHUS B
uH(pOpMaIMOHHO-
TEJIEKOMMYHUKAIIMOHHOMN CeTH
«HTepHeT»; pa3pabOTKKM ToKazarenein
3 pekTUBHOCTH MApKETHHTOBBIX
KOMMYHUKAIMK; 00OCHOBaHMsS BbIOOpaA
KaHAJIOB TIPOJBMIKEHUS C TOYKH 3PCHUS
o01eit 3 PpekTUBHOCTH paboThI
OpraHu3allii Ha PhIHKE

[1K-3.4.B-

BJIaJICET HaBbIKAMU OCTABJICHUS CTpATeTUn
IPOJIBUKEHUS B uH(}OpMaIMOHHO-
TEJICKOMMYHUKAIIMOHHOMN CeTH
«HTepHeT»; pa3pabOTKKM ToKazarenein
3 peKTUBHOCTH MapKETUHTOBBIX
KOMMYHUKaIMi; 000CHOBaHUS BBIOOpa
KaHAJIOB TPOJBMXCHHUS C TOYKHA 3PCHUS
o01eit 3 PpekTUBHOCTH paboThI
OpraHU3aIlMK Ha PHIHKE

[1K-3.4.
B-2

YBEPEHHO BIIAJICET HaBBIKAMHU OCTABIICHUS
CTpaTeruu TIPOJIBHKEHUS B
uH(OPMAITMOHHO-
TEJICKOMMYHHUKAIIMOHHOMN CeTH
«HTepHeT»; pa3paboTKU TOKa3aTelen
a3 pekTUBHOCTH MapKETHUHTOBBIX
KOMMYHHUKaIM; 00O0CHOBaHMsS BbIOOpa
KaHAJIOB TPOJBMKCHHUS C TOYKH 3PCHUS
o011eit 3 PeKTUBHOCTH paboThI
OpraHU3aIlMH Ha PHIHKE

[1K-3.4.
B-3

Orarnbl GOpMHUPOBAHHUS KOMITIETCHIIUI B MPOIECCE OCBOCHHSI OCHOBHOM 00pa30BaTeIbHOM

MIPOrPaMMBI

TaOmuma 3

Ne
n/n

KonTtpoaunpyembie
pa3naeJibl (TeMbl)
y4eOHoit
AUCHHUILTHHBI

Homep Kon
ceMecTpa | KOHTPOJIUPYeMOoi
KOMMETEeHI[HN
(UM ee 4acTH)

HaumeHnoBanue
OLICHOYHOI'0
cpeacra*

Paznen 1. MapkeTHHroBble KOMMYHUKAIIMH B CUCTEME MAPKETUHIA




yCayr»

Ne Kountposnpyemsie Homep Kon HaumeHoBaHue
n/n pa3naeJibl (TeMbl) ceMecTpa | KOHTPOJIUPYeMOii OLIEHOYHOI'0
yueOHoit KOMITEeTEHIIU U cpeacrBa*
JAMCIMIIJIMHBI (UM ee 4acTH)

1.1. | Tema 1.1. Cucrema 6 I1K-2.4., YCTHBIN OIpocC,
MAapKETUHIOBBIX [1K-3.4. TECTUPOBAHUE,
KOMMYHHKAIUI IPAKTHYECKUE 3aJJaHUs

1.2. | Tema 1.2. DneMEeHTHI CUCTEMBI 6 [1K-2.4., YCTHBIH orpoc,
MapKETHHTOBBIX I1K-3.4. TECTUPOBAHUE,
KOMMYHHKAITUI MPAKTUYECKHE 3a/IaHus,

JOKJIa]

1.3. | Tema 1.3. Peknama B cucreme 6 [1K-2.4., YCTHBIH orpoc,
MapKETHHTOBBIX I1K-3.4. TECTUPOBAHUE,
KOMMYHHKAITUI MPAKTUYECKHE 3a/IaHus,

JTOKJIaJl, KOHTPOJIb 3HAHUI
110 pa3jeny
Pasnen 2. [Tabnuk puneiiiens B cucTeMe MapKeTUHTOBBIX KOMMYHUKAIIUN

2.1. | Tema 2.1. [Tabnuk puIeHIT=3 B 6 [1IK-2.4., YCTHBIH OIpoc,
hopmMupoBaHUHN [1K-3.4. TECTUPOBAHUE,
MapKETHHTOBBIX MIPAKTUYECKHE 3aJIaHus,
KOMMYHHKAIUI JIOKJIa]

2.2. | Tema 2.2. UMuK B pa3BUTHH 6 [1IK-2.4., YCTHBIH OIpoc,
MapKETHHTOBBIX [1K-3.4. TECTUPOBaHUE,
KOMMYHHKAITUI MIPAKTUYECKHE 3aJIaHus,

JTOKJIaJl, KOHTPOJb 3HAHUI
110 pa3jeny
Paznen 3. CtumynupoBaHue cObITa B CHCTEME MAPKETUHIOBBIX KOMMYHHKAIUI

3.1. | Tema 3.1. Jlorucruzanus 6 [1IK-2.4., YCTHBIH OIpoc,
MapKETHHTOBBIX [1K-3.4. TEeCTUPOBaHUE,
KOMMYHHKAITHOHHBIX MIPAKTUYECKHE 3aJIaHus,
IIPOLIECCOB pedepar, noknaja

3.2. | Tema 3.2. DOddexkTuBHOCTH 6 [1K-2.4., YCTHBIH OIIpOC,
HCIIOJB30BaHUSA  KOMILIEKCA [1K-3.4. TECTUPOBAHUE,
MapKETHHTOBBIX MPAKTHYECKHE 3a/1aHusl,
KOMMYHUKaIUN JIOKJIaJl, KOHTPOJIb 3HAHUI

10 pazzeny
PA3EJI 2.

TEKYIHMI KOHTPOJIb IO JUCLHUIIJIUHE (MOYJIIO) «MapKkeTunr

Tekymmi KOHTPOJb 3HAHUW MCIIOJB3YETCA Uil ONEPATUBHOTO WU PETYIISIPHOTO
yIOpaBlIeHUST y4yeOHOW JeATENbHOCTHIO (B TOM YHCJIE CAMOCTOATEIbHOW paboTOil)
00yJaroIMXCs.

B ycnoBusix OamsIbHO-PEUTHHTOBON CHUCTEMBI KOHTPOJIS PE3YyJIbTaThl TEKYIIIETO
OLICHMBaHHUA, OOYYaloIIerocsi MCIOJIb3YIOTCS KaK IOKa3aTelb €ro TEKyIIero peuTHHra.
Texkymuid KOHTPOJIb YCIEBAEMOCTH OCYILECTBIACTCS B TEYEHUE CEMECTpa, B XOJE
MOBCEIHEBHON y4yeOHOM padOThl MO HMHIWBUIYaJbHOW HWHUIMATHUBE MPENoaaBaTes.
JlaHHBIM BUA KOHTPOJIA CTUMYJIUPYET y 00YyUalolIerocsi CTpeMJIEHUE K CUCTEMAaTHYECKON

CaMOCTOSATENbHON pabOoTe M0 N3YYEHUIO TUCHUTIIMHBI (MOIYIIS).

Ta0Omuma 2.1.

Pacnipenenenne 6ayioB 1Mo BUaAaM y9eOHOU e TEIBHOCTH
(6ayTbHO-pEUTHHTOBAsI CUCTEMA)




HaumenoBanue Bun 3amanus
Pasnena/Teme! 13/ C3 Beero | K3P | P(CP) | U3*
JI3 YO* | T3* C3* 3a TeMy
P.1.T.1.1 1 1 1 4 7
P.1.T.1.2 1 1 1 4 7 10 5
P.1.T.1.3 1 1 1 4 7
P2.T.2.1 1 1 1 4 7 5
P.2.T.2.2 1 1 1 4 7 10 3
P.3.T.3.1 1 1 1 4 7
P.3.T.3.2 1 1 1 4 7 10 5 3
Hroro: 1006 7 7 7 28 49 30 15 6

JI3 — NeKMOHHOE 3aHSTHE;

YO — ycTHBIH onpoc;

T3 — TecToBOC 3a/aHUE;

P3 — pasHOypOBHEBBIE 3a/1aHUS;

[13 — npakTryecKOe 3aHATHE;

C3 — ceMuHapCKOE 3aHATHE;

K3P — xoHnTposns 3Hanuit o Pazneny;

P — pedepar.

CP — camocTosTenbHast paboTa 00ydaronierocs
N3 — naauBUIyanbHOE 3a1aHUE

2.1. PexomMeHAa1MU 110 OLICHNBAHUIO YCTHBIX OTBETOB 00YYAKOIIMXCS

C nenpr0 KOHTPOJS YCBOEHHUs IPOWJIECHHOTO MaTepualla M ONpPENEICHUS YPOBHS
MOJIFOTOBJICHHOCTH OO0YyYaromIMXcs K M3YYEHUI0 HOBOW TEMbl B Hauaje KaXJO0ro
CEMHUHApPCKOT0/TIPaKTUYECKOTO 3aHATHs MPENoiaBaTeseM MPOBOJUTCS WHAMBHIYaJIbHBIHN
WM (PpOHTATIBHBINA YCTHBIIN OMPOC MO BHIMOIHEHHBIM 3aJjaHUSIM MPEAbIAYIIEH TEMBI.

Kpurepun oneHkmu.

Ouenka «Omau4Hoy» CTaBUTCA, €CIU O0yUYarOIIHIAC:

1) MoJIHO M apryMEHTUPOBAHO OTBEYAET IO COJIEP>KAHUIO BOIIPOCA;

2) oOHapyKvMBaeT NOHMMaHWE MaTepuana, MOXKET OO0OCHOBAThb CBOM CYKJICHMS,
MPUMEHUTH 3HAHMSI HA TMIPAKTHKE, TPUBECTH HEOOXOUMBbIE IPUMEPHI;

3) wu3maraeT MaTepual IOCJIENOBATEIbHO M TNPABWIBHO, C COOJIIOJIEHUEM
MCTOPUYECKON U XPOHOJIOTHYECKOMU MOCIIEI0BATEIbHOCTH;

Ouenka «xopouwio» — CTaBUTCS, €CIM 00yUYalOIIUNCS 1aeT OTBET, yIOBIECTBOPSIOLIHIA
TEeM e TpeOOBaHUSAM, UTO U JUIS OLEHKU «OTIUYHO», HO JOMYCKAeT OJHAa-IBE OIMIMOKH,
KOTOPBIE CaM K€ HCIPAaBIISET.

Ouenka «yooenemeopumenvno) — CTaBUTCS, €ciau oOydaromuiics oOHapyKUBaeT
3HAHWE U IOHMMaHUE OCHOBHBIX MOJIOKEHUH JAHHOTO 3a/1aHMs], HO:

1) nznaraer MaTepuajl HENOJIHO U AOIYCKAET HETOYHOCTH B ONPENEICHUN MOHATHN
WM (OPMYJIHPOBKE MPABUIL;

2) He yMeeT JOCTAaTOYHO TIIyOOKO M J0Ka3aTeIbHO OOOCHOBATH CBOM CYXKICHUS U
MPUBECTU CBOU NIPUMEPHI;

3) uznaraeT MaTepua HeMmoCJIeA0BaTEIbHO U JIOMYCKAET OIINOKH.

BOITPOCHI IJIs1 CAMOITIOAI'OTOBKHU OBYYAIOIIUXCA

Pa3znen 1. MapkeTHHroBble KOMMYHUKAIMM B CHCTEMe MAPKETHHIa



Tema 1.1. Cucrema MapKeTHHIOBBIX KOMMYHHMKALIMI

wCoNoGRWNE

XapakTepucTuka MOHATUS «MAPKETUHT». OCHOBHBIE OHSATHS MAPKETHUHTA.
Toap, 0OMeH, cornameHus. Y CIoBHsI 0OMEHA U COTJIAIICHHUS.

PbIHOK KaKk OCHOBHOE€ MOHSITUE B MAPKETUHTE.

[ToHsTHE M KOHLIETIINY YIIPABICHUS MAPKETUHIOM.

[lesn MapKETUHTOBOM AESATEIBHOCTH.

CtpykTypa mpolecca ynpaBieHUs MApKETUHTOM.

Marpuiia pa3BUTHs TOBap/pHIHOK.

OT060p 11EIEBBIX PHIHKOB.

[To3umoHnpoBaHUE TOBapa HA PHIHKE.

Tema 1.2. JjeMeHTBI CHCTEMbI MAPKETHHITOBBIX KOMMYHHMKALWIA

1.
2.

Pa3paboTka KOMILIEKCa MAPKETHHTIA.
Opranu3zanusi MapKeTUHIOBOM AesiTebHOCTU. CTpaTernueckoe IIaHuPOBaHHUE

U INIAaHUPOBAaHUS MAPKCTHUHIA.

©CoON Ok

Peanmsanys 1 KOHTPOJIb MAPKETUHTA.

OyHKIMOHAIBHASA U Teorpaduyeckasi OpraHu3alus CiayxO0bl MapKETHHTa.
ToBapHasi, ppIHOYHASI, TOBAPHO-PHIHOYHASI OPraHU3aLUs CIIyKObl MapKETHHTA.
daxkTopbl MUKpOCpEAbl GUPMBI.

OCHOBHBIE THITBI KIINEHTYPHBIX PBIHKOB.

OCHOBHBIE THUITBI KOHKYPEHTHBIX (hOpM TOBapa.

Bunbl v TUIIBI KOHTAKTHBIX ayIUTOPHUU.

Tema 1.3. Pexiiama B cucTeMe MAPKETHHIOBBIX KOMMYHHMKAIUI

CoNOR~LDE

OCHOBHBIE CHJIBI MAKPOCPE/IBI.
Jemorpaduueckast 1 5JKOHOMUYECKas cpeia GUPMBI.
[TomuTn4deckasi, Hay4HO-TEXHUYECKas!, KyJIbTYpHas cpeaa Gupmsi.
[TpocTas u pa3BepHyTass MOAETb MOKYATEIBHOTO TIOBEICHUSI.
®DaxkTophI, KOTOPBIE BIUSIIOT Ha MOKyHaTeIbHOE MTOBEACHHE.
DTansl ¥ IPOIECCHl MPUHATHSA MOKYMATEIeM PEIICHHS O KYTLIE.
Oco0eHHOCTH IPUHATHUS PEIICHUS O KyIUIe TOBapa-HOBUHKHU.
Oco0eHHOCTH pbIHKA MPEITPUATHI.
PbIHOK TOBapOB MPOMBINIJIEHHOT'O HA3HAYEHHSI U €0 OCOOCHHOCTH.

Paznean 2. I1a0iuk pusieiilieH3 B CHCTEME MAPKETHHIOBbIX KOMMYHHMKALMH

Tema 2.1. Ilabiuk puiaeHH3 B (OPMHUPOBAHUM MAPKETHHIOBBIX

KOMMYHUKAIUA
1. Buasl cuTyanuii OCyIecTBIECHUS 3aKyIOK TOBAPOB MPOMBIIIIJIEHHOTO
Ha3HauEHUS.
2. YYacTHHUKU NPUHATHS PEIICHUH 3aKYTIOK TOBAPOB MPOMBIIIIJICHHOTO HA3HAYCHHS.
3. @akTopbl, KOTOpbIE BJMSIIOT Ha TOKyNaTejleld TOBapOB MPOMBIIUICHHOTO

Ha3HA4YCHU.



Dtanbl OPUHIATHUS PEIIEHUS O 3aKyIIKaX TOBAPOB MPOMBIIIJIEHHOTO Ha3HAYEHUS.
[TonsiTHE MapKETUHTOBOM MH(DOPMAILIMOHHOW CUCTEMBI U €€ COCTAB.

Orarsl npouecca MapKeTUHIOBOT'O UCCIIEIOBAHUS.

HccenenoBarenbcKuil IpUeMbl B MAPKETHHTE.

HMHCTpyMEHTBI MAPKETUHIOBOT'O UCCIIEIOBAHUS.

MeTtoapl cOopa MapKETUHIOBOM MH(POPMALUH.

©oo~N A

Tema 2.2. UMUK B Pa3BUTHU MAPKETHHIOBBIX KOMMYHHUKAIUAM

1. Mertoasl aHaM3a MAPKETHHTOBOM HH(POPMAIIHH.

2. lTlonsithe, 1eNd OUEHKH PHIHOYHOTO CIPOCAa W MApKETUHIOBOE OIpEeNICHUE
Pa3HOOOpa3HBIX BAPUAHTOB PHIHKA.
[TonaTue ToBapa, paBHbIE KAYECTBA.
Knaccudukanus ToBapoB o NpOAOTHKUTEIBHOCTH.
Krnaccudukanus ToBapoB MIKUPOKOro MOTPEOICHUS.
Knaccudukanuys ToBapoB NpOMBIIUIEHHOTO Ha3HAYEHUSI.
ToBapHast Mapka, TOBapHBII 3HAK, UX BUbI, 3HAUCHUE.
YmakoBKa M1 MapKUpOBKa TOBApOB.
ToBapHBIN aCCOPTUMEHT.
10 ToBapHass HOMEHKJIATypa.

©OoN Ok

Paznen 3. CtumysiupoBaHue cObITa B CHCTEMe MAPKETHHIOBbIX
KOMMYHUKAIUN

Tema 3.1. Jlorucrusanus MapKeTHHIOBBIX KOMMYHHKAIMOHHBIX MPOLIECCOB

HasznaueHue u ypoBHU KaHAJIOB paclpeIeIICHUS.

OYHKINY KAaHAJIOB PaCIpeIeTICHUS.

CylIHOCTb U TUTIBI MAPKETUHTOBBIX CUCTEM.

HasznaueHnue u TUIBI BEPTUKATBHBIX MAPKETUHTOBBIX CUCTEM.
Pa3paboTka cTpyKTYphl U yIpaBjieHHE KaHATaMHU paclpeeICHHUS.
CyIIHOCTB U LIEJIN TOBAPOABHKEHUS.

Bri0op nepeBo3urka U TEHJASHIIUHU PA3BUTHSI KAHAJIOB TOBAPOIBUKECHHUS.
[TonATHE M BUIBI NIPEANPUITUN POSHUYHON TOPTOBIIH.

Cnioco0b! kaccuukanuy npeanpusiTuid pO3HUYHON TOPTOBIIH.
10. TlonsiTrie 1 PyHKITUU ONITOBOM TOPTOBIIH.

11. Buasl npeanpusiTiii ONTOBOM TOPTOBIIU.

12. MapKeTHHTOBBIE PEIIeHUs ONTOBHUKA.

13. Komruiekc MapKeTHHTOBBIX KOMMYHUKAIIHA.

14. Mopaenb 3J1IeMEHTOB Ipoliecca KOMMYHHKAIIHA.

15. Dransl pa3paboTku 3PHEKTUBHON KOMMYHHUKAIINU.

ocoNORLDE

Tema 3.2. I¢PPeKTUBHOCTHL HCHOJb30BAHMS KOMILIEKCA MAaPKETHHIOBBIX
KOMMYHUKAIUN

1. IlecTh COCTOSIHMI TOTOBHOCTH MOKYyNaTENECH.
2. @DaxTopbl, KOTOPHIE OMPEACISIOT CTPYKTYPY KOMILIEKCA MPOABIKCHHUS.



Pemenue npu pa3paboTke peKiIaMHON MPOTPaMMBI.

Pemenue npu pazpaboTke mporpaMMbl CTUMYJIUPOBAHUSA COBITA.
Pemenue npu pazpaborke PR-Kamnanuu.

Pemenue npu opranu3anuu JUYHOU MIPOJAXKH.

Opranu3zanus OpsiMOro MapKeTHHTa.

NoOghkow

2.2 PexkomMeHIAaMH 1O OIEHUBAHUIO Pe3YJbTATOB TECTOBBIX 3aJaHUMH
00yJarmuxcs

B 3aBepuieHuM uU3ydeHUs KaxAOro pasjesia JUCHUIUIMHBL (MOJYJIsI) MOXKET
IPOBOJUTHLCS TECTUPOBAHKE (KOHTPOJIb 3HAHUI MO pa3eny, pyOeKHbI KOHTPOJIb).

Kpumepuu oyenusanus. YpOBEHb BBINOJHEHHUS TEKYLIIMX TECTOBBIX 3aJIaHHI
OlICHMBaeTCs B Oamwiax. MakcuMmallbHOE KOJMYECTBO OayioB MO TECTOBBIM 3aJaHUsIM
ONpeaeNsieTCs NPEenoJaBaTessiM U IpeICcTaBlIeHo B Taduuie 2.1.

TecToBble 3a7jaHUsI IPEJCTABICHBI B BUJE OLIEHOYHBIX CPEACTB U B MTOJTHOM 00beME
MPEJCTaBICHbl B OAHKE TECTOBBIX 3aJIaHUIl B JIEKTPOHHOM BuUjE. B (oHIe olleHOUHBIX
CPEACTB MPEJCTABICHLI THUIIOBBIC TECTOBBIC 3aJaHus, pa3pabOTaHHBIC ISl W3YUYCHHS
JTUCHUTUINHBI «JIoTHCTHKA pacnipeeIeHus».

TECTOBBIE 3AJJAHUA JJ11 TEKYIIETI'O KOHTPOJISA
(6b10epume 0OUH 8epHbIL 6APUAHM OMEema)

Pa3)1e.11 1. MapKeTI/IHI‘OBbIe KOMMYHHUKAIIMA B CUCTEME MAapKETHHIa

Tema 1.1. CucTeMa MAPKEeTHHIOBbIX KOMMYHUKALMA

1. MapkeTuHr - 3T0:

a) TPOLIECC CO3MaHMsI W pealu3allid TOBAPOB C IIEJIbIO YAOBIETBOPEHUS HYXK]I
noTpeduTenei;

0) colMaJIbHBIN M YIPaBICHUYECKUHN MPOIECC YIOBICTBOPEHUS HYXK]I TOTpEOUTENEH
MyTeM CO3JaHUsl TOBApOB, TMOTPEOUTENHCKUX IEHHOCTEH (CIOCOOHOCTH TOBapa
YAOBJIETBOPATH MOTPEOHOCTH MOTPEOUTEIIST) U OOMEHA UMH;

B) JACATEIBHOCTD JIFOJICH IS YAOBJICTBOPEHUS HYXK]I C TTIOMOIIBI0 OOMEHA;

I') CUCTEMa OpPTaHU3aIlMy M COBITa TOBAPOB, HAMPABIICHHAS Ha YIOBJICTBOPEHUE HY X
KOHKPETHBIX MOTpeOuTeNeld U MOJb30BaTeIe W Ha MOJydeHUE MpUObUIU (PUpMOIl Ha
OCHOBE HCCIICIOBAaHUS ¥ TIPOTHO3UPOBAHKE PHIHKA;

1) BCE OTBETHI BEPHBIE.

2. Metomomornueckue MO3UIMH HEOOXOIUMBIC TSI PACCMOTPEHUS MPU3HAHUS CYTH
Y 3HaYEHUE MApPKETHHTA!

a) OOIIEKOHIIENITYaJIbHbIE, CHCTEMHO-KOMILJIEKCHBIC, TOBAPHBIE;

0) 0oOIIeKOHIIeNITYaIbHbIE, KOMMEPYECKHE, X035 HCTBEHHBIE;

B) OOIIIEKOHIIETITYaIbHBIC, CUCTEMHO-KOMIUIEKCHBIE,

) QyHKIMOHAIBHO TOBAapHBIE.

3. ToBap - 3T0:



a) BCE TO YTO MOXKET YJIOBJICTBOPUTH MOTPEOHOCTh WM HEJOCTATOK M TPE/JIaraeTcs
Ha PBIHKE C IENTbI0  TPHUBJICUYCHUS BHUMAHWS, MPUOOPETEHHUE, WCIIOIH30BAHUE WIIU
noTpebJieHue;

0) MOTpeOHOCTh, MOATBEPKACHHAS MAaTEPHAIIHHO;

B) Hy)XJIa, KOTOpasi UMEET MPEAMETHYIO (OpPMY U 3aBHCUT OT KYJIbTYPHOTO YPOBHS
YeIIOBEKa;

T') BCE OTBETHI MPAaBUIIbHBIC.

4. K KOHIIETIIINY MapKETHHTa OTHOCHT:

a) KOHIENINI0 (POPMUPOBAHUS CPEIICTB IPOU3BOICTBA;

0) KOHIICTIIMIO CBOEBPEMEHHOTO OOECIICUCHUS TMPOU3BOJCTBA MaTCPUATHHBIMH
pecypcamu;

B) KOHIICTIIIMIO YCOBEPIICHCTBOBAHUS TIPOM3BOICTBA

T') KOHIICTIINS YCOBEPIICHCTBOBAHUS TOBApA.

5. K Makpocpee KoMITaHuM OTHOCHUTCSL:

a) BHYTPEHHHE KOHTAKTHBIC ayIUTOPHH;
0) monMTUYECKAs Cpena;

B) PBIHOK ITPOU3BOIUTEINEN

I') KOHKYPEHTHI.

6. MapKETUHTOBBIE TOCPEIHUKH - ITO:

a) COBOKYITHOCTb aKTUBHBIX CyOBEKTOB U CHJI, KOTOPBIE IEUCTBYIOT HA OPraHU3aLUIO
Y BIUSIIOT Ha BO3MOKHOCTH CIIy>KObl MapKETHHTa;

0) rpynimsl JIIOACH, KOTOPbHIE MPSMO UM KOCBEHHO BIUSIOT Ha B3IJISIABI U MIOBEICHUE
JIIOICH;

B) (UpMBI, KOTOPBIE IOMOTAIOT MPOJIBUraTh, MPOAABATh, U PACIIPOCTPAHATH TOBAPHI
CPEAU KIMEHTOB IO MPEAOCTABIEHUIO MAPKETUHTOBBIX YCIYT

I') TUJIEpHI.

7. IloHsiTHE «KOHBIOHKTYpPa TOBAPHOT'O PHIHKA» 3TO:
a) yCIIOBUSI IPOJIa’K TOBAPOB;

0) yCI0BUs MPOAaXKH TOBAPOB OTHOCUTEJIHHO IJIAHA,

B) OSKOHOMHMYECKas CHUTyallds Ha pPBIHKE TOBapa, KOTOPBIA XapaKTepus3yeTcs
KOHKPETHBIMU SKOHOMUYECKUMU U COLMATIBHBIMU TTOKA3ATEIISIMU;

F) CuTyanus, 410 ABJIACTCA CICACTBUEM N3MCHCHUSA MUKPOCPCAbl HAa PBIHKE.

8. ObecrnieueHre KOHKPETHOTO TOJIOKEHHUS Ha PhIHKE M pa3paldoTKa JAETaTbHOIO
KOMIUIEKCA MapKETUHIa HAa3bIBAETCS:

a) CErMEHTUPOBAHUEM PBIHKA,



0) MO3UIIMOHUPOBAHUEM TOBapa Ha PHIHKE;
B) TOBapHO-AU(HEepeHIIUPOBAHHBIM MapPKETUHIOM
I') IICHOBOM MOJIUTUKOM.

9. CoOBOKYMHOCTb JIMII M OpraHu3alui, KOTOpbIE TMOKYHAlOT TOBApPHI s
nepenpoAaku Uiu Nepe/ladyd B apeH1y APYTUM MOTPEOUTENSIM € BBITOJI0M J71s1 ceOsl - 3TO:

a) PIHOK MPOMEXYTOYHBIX ITPOJIABIIOB.

0) pBIHOK TTOTPEOUTENCH;

B) PBIHOK TOBapOB MPOMBIIIJICHHOTO HA3HAYCHUS
T') PBIHOK OITOBUKOB.

10. TloTrpeburenu, KOTOpbIE OJMHAKOBO PEATMPYIOT HAa OJUH M TOT Ke& HaOop
MOOYIUTENIbHBIX CTUMYJIOB MAPKETHUHTA HA3BIBAIOT:

a) MO3UITMOHUPOBAHUEM TOBapa Ha PHIHKE;
0) CerMEHTOM phIHKA.
B) peaKIuel Ha TIOKYIIKY

T) IOTpeOUuTenu.

Tema 1.2. JjieMeHTBI CHCTEMbI MAPKETHHTOBBIX KOMMYHHMKAIWIA

1. duBepcudukarus - 310:

a) MpeaJoKeHNUEe HOBOTO TOBapa Ha CTapOM PbIHKE;

0) mpeayiokeHre HOBOTO TOBapa Ha HOBOM PBIHKE;

B) IMOMCK HOBBIX PHIHKOB JIeMOTpaUueCcKuX, ppIHKOB OpTraHu3aIiii, reorpaduyeckux
PBIHKOB

I') PIHKM OpraHu3aluii 3a reorpauyeckuM Mpru3HaKOM.

2. Yto sIBISIETCS OCHOBHBIM B OIPEICICHUH CyTH MapKeTHHTa?

a) CHUKCHHE PacxXo/I0B IPOU3BOICTBA;

0) yCcTaHOBJICHHE 1ICH Ha TOBAPHI;

B) JOCTH)KCHHE MaKCHUMaJbHO BO3MOXHOTO BBICOKOTO MOTPEOJICHUS U TOBBIMICHUE
KauecTBa KU3HU

I') yCTaHOBJICHHE JOCTaTOYHOW LIEHBI.

3. KoHuenuust MapKeTUHTa:

a) COCTOUT B COCPEIOTOYCHUU (PUPMON yCUIIUI Ha yCOBEPIICHCTBOBAHUE TOBAPOB,
WX TIapaMeTPOB M MOJIHOM HMCTOIb30BAHUM MX KaYECTBEHHBIX XapaKTEPUCTHUK, pa3paboTKe
3HAYUTETHFHOTO KOJIMYECTBAa MOAU(pUKAINI TOBapa.

0) mpexycMaTpuBaeT ONpeAesieHHe W JeTATbHbII aHalu3 PbIHKA, MOHMCK IEJEBBIX
CETMEHTOB, MPUMEHEHHE KOMIUJIEKCA CCIIEA0BAHUS PHIHOYHOW CPEIbl M KOHKYPEHIIUH;



B) OpPHUEHTHpPOBAaHHAs Ha YyiydlleHHE pabOThl W3 CTUMYJIHPOBAHUSA COBITA,
pEKIIaMUPOBaHUE, MEPCOHATBLHOM MPOIAKU U TIPOIIaraHbl TOBAPOB U YCIIYT;

4. llens MapKETUHTOBOM JESITEITLHOCTH PEIPHUITHS COCTOUT B!

a) odecrnieueHrH 3 HEKTUBHOCTH UHBECTHUITUH;

0) ObICTpOE MOTalIeHUH KPEIUTOB,;

B) YJIYUIIICHUH KaueCTBa )KU3HU HACCIICHHSI

T') BBITYCKA SKCKITFO3UBHOM MTPOTYKITHH.

5. ITo popme BeIpaskeHUsT HYKIBI TIOIPA3ACISIOTCS Ha:

a) HY>KJIbl MaTepUaibHbIC U TyXOBHbIC;

0) o01IMe U OT/ICTIbHBIC;

B) OOIIIECTBEHHBIC U JIMIHBIC

') XO35IICTBEHHBIE.

6. [{ns1 cerMeHTHpPOBAaHUS PHIHKA UCIIOIB3YIOTCS TaKHUEe MIPUHIIUIIBI:
a) B 3aBUCUMOCTH OT Ha3HAUYEHUS,

0) B 3aBUCUMOCTH OT 3Tala KU3HECHHOTO IIUKJIA;

B) B 3aBUCUMOCTH OT ()YHKIIHA, KOTOPBHIC BHITIOTHSIIOTCS;

T') BCE OTBETHI BEPHBIE.

7. 3aKkymnka Juisi Hy>KJ1 OpraHU3aIyH - 3TO:

a) TMpOIECC aHalIW3a, IUIAHUPOBAHUE, OCYIIECTBIECHWE KOHTPOJIS MEpPONPUSITHH,
PACCUMTAHHBIX HA YCTAHOBJICHUE, YKPEIUICHHWE W TOJJEPKKY BBITOJHBIX OOMEHOB C
1[eJIEBBIMU MOKYTATEISIMU PaJy OMPEICIICHHBIX 3a/1a4 OpraHU3allii.

0) mporecc MPUHATHSA OpraHU3alMel pelIeHUs MO HeI0CTade TOBapOB, YCIYT, a
TaKXKe BBISIBJIEHUE, OLICHKH U 0TOOpa KOHKPETHBIX MapOK TOBAPOB U MOCTABIIIUKOB U3 YHCIIA
HMMEIOIINXCS HA PBIHKAX;

B) YIIPABJICHHE PHIHKOM C II€JTbIO OCYIIIECTBICHUS 0OMEHA JIs1 YIOBICTBOPEHUS HY KT
1 3aIIPOCOB YEJIOBEKA

') BCE OTBETHI BEPHEIE.
8. LleneBoil MapKETHHT:

a) OPUEHTHUPOBAHHBIM HAa MIUPOKHN MOTPEOUTEIHCKUN PHIHOK C HCIOJIH30BAHUEM
OJIHOTO 0a30BOTO TJIaHA MAPKETHHTA;

0) OpUEHTUPOBAHHBIM Ha Y3KYIO0 cHeU(pUYECKYI0 TpyMIy MNoTpeduTenei uepes
CHEeUUaIN3UPOBAHHBIA KOMIUIEKC MapKETHHTa;



B) OPUEHTHUPOBAHHBIA HA HECKOJIHKO CETMEHTOB PBIHKA U Pa3pabOTKy ISl KaXK0To
U3 HUX OTAEIBHOI0 KOMIUIEKCA MApKETHUHIA

T') OPUEHTUPOBAHHBIN Ha pa3pabOTKy [IEHOBON MOJUTUKU MPEINPUATHS.

9. Kakoit wu3 TepMHHOB OojJee TOYHO ONPEACNSCT CyTh KOHIICTIIUU
MO3ULIMOHUPOBAHMUS?

a) UMUJK;

0) 11eJ1b;

B) JIM3aiiH;

') CUCTEMA MEePEMEIICHUSI.

10. MapkeTHHT UMEET TAKUE TUITbI KOHTPOJIA:

a) ONepaTUBHBIN, KOHTPOJIb MPUOBITLHOCTH, CTPATETHUECKUI KOHTPOJTb;
0) cTparernyeckuii, aHaTUTUYECKUI, HAJIOTOBBIIA;

B) CTPATETUYECKU, OTIEPATUBHBINA, CTATUCTUIECKUHN

T') IJTAHOBBIM.

Tema 1.3. Pexkiiama B cucTeMe MAPKETHHIOBBIX KOMMYHHM KA

1. YnpaBneHne MapKeTUHIOM - 3TO CJIIOKHBIN ITPOLECC, KOTOPBIN:

a) OXBaThIBaeT (DYHKIIUU, CBSI3aHHBIC C PHIHKOM, TOTPEOHOCTSIMU KIIMEHTOB,

0) mpeaycMaTpuBaeT U3yUEHUE HYK] U IOTPEOHOCTEN MOKyaTeNe;

B) HAOJIIO/ICHHE 32 COCTOSIHUEM U U3MEHEHUSIMU Ha PHIHKE;

r) OXBaThiBaeT (YHKIMM, CBSI3aHHBIE C JOCTaBKOW TOBapoOB, HMX IICHAMH,
KOMMYHUKAIIMEH C MOTPeOUTENsIMU;

2. Jlo Tpex cmocoOoB yIOBICTBOPEHUS TOTPEOHOCTH OTHOCHT:

a) ICIICHTPAIM30BaHHBIM OOMEH, CO3/IaHKME COI03a 3alUThHI TOTPEOUTEIICH;

0) camooOecrieueHune, ACIeHTPATU30BaHHbI OOMEH, IIEHTPAIN30BaHHBIN 0OMEH;

B) camoo0ecIieueHue, ColuaibHoe o0ecredeHue, moiepKa OaHO OJHOTO

I') BCE OTBETHI BEPHBIE.

3. I[lo3unMoHUpOBaHUE TOBAPA - ITO:

a) KOMIUIEKC MEpONpUATHN, Oyiarogapsi KOTOPhIM TOBap 3aHUMaeT COOCTBEHHO,
OTJINYHOE W yAOOHOE /JIsi KOMIAHUM MECTO Ha PBIHKE OTHOCHUTEIBHO aHaJOTHYHBIX
TOBApOB;

0) KOMIUIEKC MEpONpPHUSTUA OCHOBAHHBIX Ha pa3pabOTKe IUIAHOB IS KaXJO0Tro
MPEANPUATUS TIPU YCIOBUU HAJTUYHSI CTPATETMYECKOTO TUIaHA;

B) KOMIUIEKC MEpPOIPUSTUH, CBSI3aHHBIX C MOWCKOM HOBBIX PBIHKOB, Ha KOTOPHIE
(dbrpMa MOXKET JOCTHYb KOHKYPEHTHOTO TIPEUMYIIECTBA

I') KOMIUIEKC MEPOTIPHUITHI TI0 YCTAHOBJICHUIO TICHBI.

4. Tlpomuecc ynpaBiaeHUsS MAPKETUHIOM COCTOUT U3 CIAEAYIOUIUX ITAOB:

a) 0TOOP IIEEBBIX PHIHKOB, pa3pad0TKa KOMIUIEKCA MAPKETHUHTa;

0) BOILJIOIIEHUE B KU3Hb MAPKETUHTOBBIX MEPOIPUSATHUH;

B) aHAJIN3 PHIHOYHBIX BO3MOXKHOCTEH;

I') MpaBuje OTBETA: a), 0), B);



5. Teorpaduyeckas CTpyKTypa yIpaBJICHUS:

a) paboTaeT Ha PbIHKE C YeTKO 0003HAYEHHOI CTpaHOM, a Takke hupmMamu, KOTOpbIE
paboTaloT 3a TpaHuIIeH;

0) paGoTaeT Ha pBIHKE C YETKO OOO3HAYCHHBIM PETHOHOM, a Takxke (upmamu,
KOTOpbIE paboTaIOT 3a TpaHULIEH;

B) pabOTy Ha PBIHKE C YeTKO 0003HAYCHHBIM pailoHOM, a TaKke pupmMamu, KOTOpbIE
paboTaloT 3a TpaHuIIeH;

I') BEpPHOI'O OTBETA HET.
6. MapkeTHHroBasi MaKpocpeza 3To:

a) (¢akTopbl, KOTOPHIMH (PUpPMa HE MOXKET HEMOCPEJCTBEHHO PYKOBOJIUTH, HO
KOTOPBIE BIUSIOT HA €€ MAPKETUHTOBYIO I€SITEIbHOCTB;

0) yacThb cpefpl, B KOTOpOoH (hrpMa HEMOCPEACTBEHHO (YHKIIMOHUPYET B Ipoliecce
MapKETUHTOBOU J1eATeIbHOCTH;

B) COBOKYITHOCTh (DaKTOPOB, KOTOpPBIC BIHSIOT Ha TPOIECC YIPaBICHHS
rOCYJJapCTBOM.

7. K kakoMy KpUTEpHUIO PUHALIECKUT (POPMHUPOBAHNE CETMEHTA PHIHKA 110 YPOBHIO
N0XO0/1a HACEIICHHUS:

a) reorpaMYECKOMY;

0) SKOHOMUYECKOMY;

B) IIOBEICHYECKOMY;

I') ICUXOJOTHUYECKOMY

8. PBIHOK roCyJ1apCTBEHHBIX YUPEKICHUM - ITO:

a) OpraHu3aIlii, KOTOPhIC MOKYMAIT TOBApPHI JUIA MEPENpodaXy WU TIepeadd B
apeHly APYTUM MOTPEOUTEISIM C BBITOJIOM 1715 ceOs;

0) MIKOJIBbI, OOJBHUIIBI, TIOPbMbBI U JIPYTUE OpraHu3alii, KOTOpPbIE MPEeI0CTaBISIOT
OOIIECTBY TOBAPHI U YCIYTH U MOJb3YIOTCS TOTALUSIMHU.

B) MPaBUTEILCTBEHHBIC OpraHU3allMU, YIPABICHHE PETHUOHOB, MECTHBIC OpPTaHbI,
KOTOpPBIC MOKYNAIOT WM apeHAYIOT TOBAPhI, HEOOXOAUMBIE UM JIJIsl BHIMOJTHEHUS (QYyHKIUI
BJIACTHU

I') BCE OTBETHI BEPHbIE.

9. CermeHTanMel pelHKa HA3bIBAIOT:



a) pacrpejiefieHue, B MPOIEcCe MAPKETUHIOBOTO IJIAHUPOBAHUSI U HMCCIIEIOBAaHUE,
COBOKYMHOCTU MOTpeOUTeNeld Ha psia Tpynn, OObEAMHEHHBIX 3a OINpEeAeTICHHBIMU
OpU3HAKAaMU U KOTOpPbIE OTJIMYAIOTCS OJIHA OT JIPYroll OTHOIIEHHEM K MpejiaraeMoMy
TOBapy.;

0) T1mpoluecc IUIAHMPOBAaHHUA, BOIUIONICHHWE  3aMmbiclia, IIEHOOOpa30BaHMUE,
TOBAapOMPOJABMKEHUSI M pealu3allui uJed, TOBApOB U YyCIyr TNyTeM oOMeHa,
yJIOBJIETBOPEHUE 1IN JIUI] U OpPTaHU3aIni;

B) paclpezesieHHe MPOU3BOACTBEHHO-TEXHOJIOTMUYECKUX U COBITOBBIX (YHKUIUN C
EJIbI0 TPUOPUTETA HA PHIHKE U YCIIEIIHOTO yIOBIETBOPEHUS HYX | MOTpeOUTENen

I') BEpHBIC OTBETHI, a) U 0).

10. MarepruanbHO-TEXHUYECKOE M SKOHOMHUYECKOE YCIOBUA, OOIIECTBEHHOE
OTHOILIEHWE U Jpyrue (QakTopbl, KOTOPBHIE BIUSAIOT Ha JAEATEIbHOCTb MPEIIPUITHS
OIIOCPEIOBAHHO U K KOTOPBIM MPUHAIEKAT JeMOorpapuueckue, 3KOHOMUYECKUE U IpYTHe
(bakTopbl, KOTOpPHIE IOCTOSSHHO HU3MEHSIOTCA U SBISETCS HCTOYHUKOM MOCTOSHHOTO
OecrokoicTBa 1151 pUPMBI Ha3bIBACTCA:

a) MUKpocpenon (pupMsr;
0) BHEIIHSAS cpejia MPeIPUsTUS;
B) Makpocpe10il pupmbl

I') KOHKYPEHTHI.

Paznea 2. [1abauk puJieiilens B cUHCTeMe MAPKETHHIOBbIX KOMMYHUKANH

Tema 2.1. [1a01uk puiieiitin3 B GopMUPOBAHMH MAPKETHHIOBBIX
KOMMYHUKAIUA

1. IToBsimenue 3H(HEKTUBHOCTH MApKETHHIOBBIX MCCICIOBAHNN HYKIa€TCS B:
a) CHCTEMaTHYHOCTH, KOMIUIEKCHOCTH;

0) HEPEPHIBHOCTH,

B) TOYHOCTH, IIPOCTOTE, JJOTHYCCKOM MOCICAOBATCIIBHOCTH U3JI0KEHHS BBIBOJIOB;
I') BCEX 3TUX TPeOOBaHUI, BMECTE B3STHIX.

2. Kakue 13 3TUX Tpynn UCCIeOBaHUN MPUHAIJIEKAT K MAPKETUHTOBBIM?



a) UCCIeI0BaHUE PhIHKA U COBIT;

0) uccienoBaHue OIIEHOK MOTPEOUTENHCKUX CBOWCTB TOBapa, peKJIaMbl,

B) MICCIICZIOBAaHNE MOTHBOB MTOBEICHUS MTOKYTATEJICH, MOTpEOUTENEH;

T') BCE OTBETHI BEPHBI.

3. IlepBuuHas MapKETHHTOBAsT HHPOPMAITHUS - ITO:

a) nH(popMalrs, NoTyYeHHas! pa3HbBIMU OTAeNIaMu (UPMBI;

0) nadopmarus, coOpanHas HAyIHO-UCCIICIOBATEILCKIMH YUPEIKICHUSIMH;
B) uH(dopmarus, coopanHHas ¢ Jir000# 11e1bI0, HO BIEPBHIC;

r) uHopmarus, coopanHas OTAEIbHBIMU MapKETOJIOTaAMH.

4. Kakas u3 cTpaTeruii MapKeTHHra IMpeayCMaTpUBaeT BBIXOJ] (PUPMBI Ha OJIMH
PBIHOYHBIA CETMEHT?

a) mudpepeHIpoBaHHOTO MAPKETHHTA;

0) HenudPepeHIMPOBAHHOTO MAPKETHHTA;

B) KOHIICHTPHUPOBAHHOTO MAapKETUHTA

T') 1IETIEBOr0 MAapKETHHTA.

5. I'maBHOE CBOWMCTBO PhIHKA 3aKJIFOYAETCSI B TOM, UTO:

a) OH BBICTYITAeT MEXaHW3MOM YJIOBJICTBOPCHHS HYXK]l KaK IMPOU3BOJUTEICH, TaK U
noTpeduTenei;

0) OH BBICTYIAET KaK KOMIUIEKC YCIYT, CBSI3aHHBIN CO COBITOM U HCIOJIH30BAaHUEM
uHbOpMaIUK JJI MOTYyYEHUSI HOPMATUBHBIX MTAPaMETPOB MIPOYKITUH;

B) OH BBICTYITIACT YYBCTBUTCIIBHBIM PCTYJIIATOPOM M KOOPAWMHATOPOM CHCTCMbI
KOMMCPUYCCKHUX YCI/IJII/Iﬁ npenanHHMaTeneﬁ, HAIIPaBJICHHBIX Ha HM3TOTOBJIICHUC H
peain3anunro KOHI(ypeHTOCHOCO6HBIX TOBApPOB U YCIyT

') OTBETHI BCE BEPHBIE.
6. HazoBute npaBuiibHOE onpeaeneHne « ToBapHbIN 3HAK» - 3TO:
a) 4acTh MapKu, KOTOPYIO MOXKHO OTI03HATh, HO HEJIb351 BHITOBOPUTH;

0) mo0as MONbITKAa UCTIOIB30BAaHUSI MAPOUHOTO HAa3BaHUsI, KOTOPOE UMEJIO yCIIeX MpH
BBIBOJIE HA PIHOK MOJM(UKAIIMN TOBapa U HOBUHOK.

B) MapKa UJIU €€ 4acTbh, KOTOpasi o0ecrevyeHa mpaBoBOM 3alUTOM.



7. MapkeTuHr  ycIIyr  MCIOJB3YET  CICAYIOIIME  METOIbl  COOTBETCTBUSA
CIIpOCa U MPEIJIOKECHUS:

a) OCYILECTBIIATh MAPKETUHT YCIIYT 110 CErMEHTaMU;
0) HAaHMMAaTh BPEMEHHBIX COTPYIHUKOB B IIEPHOJ] BEPXHEU TOUKHU CIPOCA;

B) HH(OPMUPOBATH NOTPEOUTENECH OTHOCUTEIBHO UCIIOIB30BAHUS YCIYT B IEPUO/IbI
HE MaKCHUMAaJIbHOTO CIIPOCa;

F) npeajiarate  AOIIOJHHUTCIIBHBIC CTUMYJIBI M CKHIAKH LOCH B IICPHUOABI HC
MaKCUMAJIBHOT'O CIIpOCa,

8. K ToBapam mmpoKoro noTpediaeHusi OTHOCSATCS TOBapHbI:
a) MOBCEIHEBHOIO CIIPOCa, MPEABAPUTEIBHOIO BbIOOpA, TACCUBHOTO CIIPOCA;

0) mNpeaBapHUTEIBbHOIO BHIOOpA, MOBCEIHEBHOIO CIPOCA, MMACCHBHOIO, 0COOOTro
CIpoca;

B) MMACCUBHOT'O CIPOCa, aKTUBHOTO CIIPOCa, 0CO00TO M HEOCOOEHHOTO CIPOCa;
') OpeaBapuUTEIHLHOTO BBIOOPA, BEIOOpa Ha Oy IyIee, COBPEMEHHOTO BBIOOPA;
9. Heob6xoammo Ha3BaTh OCHOBHOM 3Tall IIpoliecca pa3paboTKH HOBBIX TOBAPOB:
a) reHeparus uaeil HOBBIX TOBAPOB;
0) pa3paboTka rmiana

B) YCTAHOBJICHUE LIEHBI

') aHaJIU3 PhIHKA.

10. «llabnuk pusedIIH3» B paMKax MapKETUHIOBOM CTpaTeruu MPOJBHKEHUS
TOBApOB - ITO:

a) ¢opMa mpomaraHaupPOBaHUS TOBApPOB (PUPMBI UM €€ CaMOM 3a OMpeNeTICHHOE
BO3HArpakJIeHUE;

0) cBsI3b (PUPMBI C ITUPOKUM KPYTOM KOMMHUBOSDKEPOB, JUIICPOB, JUCTPUOBIOTOPOB,
OpOKEPOB;

B) ONpelelieHHAs METOAWKa YBEIUYCHHUS JOXOJO0B M MPUObUIM (PUPMBI 32 CUET
MIPUBJICYEHUS] HOBOW KIIMEHTYPHI;

r) momymisipu3aius (UPMbI, €€ TOBapOB uUepe3 YCTAHOBJIEHUE CBs3e (UPMBI C
OOIIIECTBEHHBIMU OPTaHU3ALUSIMH U JTUIIAMHU.

Tema 2.2. UMUK B pa3BUTHH MAPKETHHIOBbIX KOMMYHHUKAIHI



1. Cucrema TOBapONpOABUKEHUS BKIIOYAET TAKHE MAaPKETUHTOBbIE MEPOTIPUSTHS:
a) TPAaHCIIOPTHUPOBKA;

0) ckIaaMpOBaHKE TOBAPOB U MX XpaHEHHUE,

B) IIpreM 1 00paboTKa 3aKa30B;

T') BCE OTBETHI BEPHEIE.

2. llepemenienrne TOBapoOB M yCIYr OT MPOU3BOAUTENA K IMOCPEIHHKY, 4 TOTOM K
NOTPEOUTENIO HA3bIBACTCS:

a) OpsIMBIM KaHAJIOM pacIpe/eeHus;

0) KOCBEHHBIM KaHAJIOM JBUKEHUS TOBAPOB;

B) ABHKEHUEM TOBAPOB C MOCPEIHUKOM;

I') KOCBEHHBIM KaHAJIOM pacipeie/IeHusI.

3. Onpeaenurte BaKHEUITY10 (YHKIIMIO CObITA:

a) 10CTaBKa TOBAPOB OT MPOU3BOIUTENS K TOTPEOUTEITIO;
0) npucnocoOIeHue K MOTPEOHOCTAM MOTPEOUTEIS;

B) J0paboTKa TOBapa;

T') UCCTIEIOBaHUE PhIHKA.

4 Kakoii kaHan cOblTa OyIeT HCIONb30BaTh (QupMa, KOTOpas CTPEMHUTCS
KOHTPOJIMPOBATh BCIO CBOIO MAPKETHUHTOBYIO MIPOTPaMMYy’:

a) JUIMHHBIMN;

0) KOPOTKHUIA;

B) IIMPOKHIA;

I') Y3KHUI.

5. Kakumu yepramu MOXKHO OXapakTepu30BaTh (YHKIIMHA TUCTPUOBIOTOpA:
a) MPUHUMAET Ha ce0s IPaBO COOCTBEHHOCTH;

0) BUJ cepBHUCA ONPEACIISICT TPOU3BOIUTED;

B) YCTaHABJIMBACT YPOBEHb IICH;

T') BO3HArpaxxJicHNe B BUJIE MPOICHTA.

6. B obecneyeHun neWCTBYIOIMIEH KOMMYHHMKAIIMM 3HAUYUTENBbHYIO POJIb ChITpaeT
MOJIOKUTEIBHBIA UMUK, U151 POPMHUPOBAHUS KOTOPOTO MPEINPHUITHSI HAHUMAIOT:



a) CIIEUAINCTOB MO CTUMYJIMPOBAHUIO COBITA;

0) peKJIaMHbI€ ar€HTCTBA;

B) CIICIIMATMCTOB MO (POPMHUPOBAHUIO OOIIECTBEHHON MBICITH
I') CTICIIUATTUCTOB MTOTPEOUTEICH.

7. KpaTkoBpeMeHHbIE TOOYAUTENbHbBIE MEPONPUITHS TMOOIIPEHUs KYIUI WIA
POJAXKH TOBApa, WK YCIYT'H Ha3bIBAIOT:

a) CTUMYJIMPOBaHHUE COBITA;

0) nmponarasja;

B) peKJiama;

I') LICHOBBIE MEPOIIPUSTHU.

8. Kakas pekiama OTHOCUTCSI K HauboJiiee Joporoum?
a) yepes rasery;

0) TeneBHUACHNE;

B) pajauo;

T') )KypHAJbI.

9. Kakue BUAbl KOMUCCHOHHBIX BO3HArpaXkJI€HUIM MCIIOIb3YIOTCA JI OILIAThl TPyAa
MOCPEAHUKOB?

a) TMHEeNHbIe (CTaOMIIBHBIN MPOIICHT OT 00BEMa MPOJIAKH);

0) perpeccuBHble (¢ yBenMYeHHEM oObeMa TMPOAAXKH TMPOIECHT BHIILIAT
YMEHBIIIAETCS );

B) TMPOTPECCUBHbIE (C YyBEIMYEHHUEM OO0beMa TMPOJAaXH MPOLEHT BbIILIAT
YBEJIUYHMBAECTCS);

') OTBETHI 1-3 MOMONHSIOT APYT JPYTa;

10. Kakme crparermm MapKeTMHra Ha OJTale IPOHUKHOBEHUS HA PBIHOK
XapaKTEPU3YIOTCSl BHICOKUMHU pacxojaMu Ha CTUMYJIUPOBaHUE cObITA:

a) MTHTCHCUBHOTO MapKETHHTA;
0) BRIOOPOYHOT'O MPOHUKHOBCHHS;
B) IIMPOKOIO MPOHUKHOBEHUS;

I') IAaCCUBHOTO MApKETHUHTA.



Pa3znen 3. CtumyimpoBaHue cObITA B CHCTeMe MAPKETHHIOBBIX
KOMMYHUKAIUN

Tema 3.1. JlorucTusauus MAapKeTHHIOBBIX KOMMYHHKANIMOHHBIX MPOIECCOB
1. CyTh TOBapOIPOIBHKEHUS 3aKITIOYACTCS:
a) B 6osiee 3(pheKTUBHOM pacripeie]ICHUU U CObITa IPOTYKIINH, YCIYT;

0) MOJTy4eHUH JIOSTTLHOTO OTHOIICHHS K TOTPEOUTEIISAM M TIOTYYSHUH ONTUMATBHBIX
pUObLIEH;

B) B 00€CIIEUCHNY BBICOKUX MO3UINI KOHKYPEHTOCITOCOOHOCTH 3JIEMEHTOB CUCTEMBI
T) B pa3paboTKe I1aHa MapKETUHTA.
2. llembro cOBITOBOM TOJUTUKH SIBIIICTCS:

a) opranuzaius cObITOBOM ceTu sl 3¢G()EKTUBHOM MNPOJAXU H3TOTOBICHHON
MPOAYKIINY;

0) pa3zpaboTKa KaTajioroB W MPEHCKYpaHTOB, MEPEBOJ TEXHUUYECKOW JOKYMEHTAIIUH,
MIPEAO0CTaBIICHUE MPOIYKIIMM TOBAPHOTO BUJA TIOCIIE TPAHCHOPTUPOBKY;

B) YCTaHOBJICHHE COOTHOIICHHS HAJIMYUSI Ha PHIHKE TOBAPOB, KOTOPHIE HAXOJSATCS Ha
Pa3HBIX CTAAUAX )KU3HEHHOTO LIUKJIA

I') IPO/Ia’ka TOBapa Mo MUHUMAJILHOM TIEHE.

3. CymrHoCTh COBITOBOTO IMOAXO0JA B IOJUTHKE NPEINPUATHS PCAIM3yeTCS TaKUM
obpazom:

a) MPOU3BOJCTBO - peau3alus - moTpedIeHue;
0) aHanu3 phIHKA - pa3pabOTKa CTPATETUH - pa3pabOTKa TAKTUKH - COBIT;

B) OLEHMBaHUE TPEOOBAHMI MOTPEOUTENST - HMHTETPUPOBAHUE MAPKETUHTOBBIX
YCIIOBUM - YJIOBJIETBOPEHHE NOTPEOUTENEH - JOCTUKEHHE LIeJel OpraHu3alui;

T') YCOBEPIIICHCTBOBAHUE TOBApA - PACITUPEHUE ACCOPTUMEHTOB - JIOCTYITHOCTb.
4. Kakue nmocpeTHUKU XapaKTepu3yrTcs IpaBOM COOCTBEHHOCTH Ha TOBap:
a) ONTOBBIC TOPTOBIIBI;

0) uiepsl;

B) TUCTPUOBIOTOPHI;

I') KOMUCCUOHEDHI;



5. Uem oTaM4aroTCs KaHaJbl paCHpENeseHus TOBAapPOB IMPOU3BOACTBEHHOTO
Ha3HAYEHMsI OT COOTBETCTBYIOLINX KAHAJIOB PACIPEEICHUs OTPEOUTEIBCKUX TOBAPOB:

a) KOHEYHBIMU MOTPEOUTEISIMU TaHHOM MPOJYKIIMU BHICTYNAIOT HEe (U3UYECKUE, a
IOpUINYECKHUE JTULA;

0) po3HUYHAS TOPTOBJIS MO OOBIKHOBEHHUIO HE UCIIOIB3YETCS;
B) YaIlle UCITOIB3YIOTCS MIPSMBIC KaHAJIBI COBITA;

F) KOJIMYCCTBO KOM6I/IHI/IpOBaHHI)IX KaHaJIOB IIPCBHIIMIACT KOJMYCCTBO KOCBCHHBIX
KaHaJIOB.

6. BepTukajibHble MAPKETUHTOBBIE CUCTEMBI - TO OOBETUHECHHUE:
a) HECKOJIbKUX MPOU3BOIUTEIICH;

0) ONTOBBIX TOPTOBIIEB;

B) ONTOBUKA C HECKOJbKUMHU PO3HUYHBIMU TOPTOBIIAMU;

') IPOU3BOAUTENS U HECKOJIBKUX OMTOBUKOB.

7. HpozxaBeu OIIPpCACILACT JTAIl JKU3HCHHOI'O IIUKJIA CBOCTO TOBApa KaK «3PCIIOCTB)».
Ha JaHHOM 3TallC AJis1 JOCTHKCHU A HanOOoIbIICH B(b(l)eKTI/IBHOCTI/I HY>KHO IIPUMCHATL!:

a) ”HOOPMATUBHYIO PEKIIAMY;
0) yOexKaromyro peKiamy;

B) HaIIOMHUHAIOIIYIO peKIamMy
I') BHEITHIOK PEKJIaMy.

8. IIpoaasen nmpeaycMaTpuBaeT OOJBUINE PAcXO0/ibl HA PEKJIAMUPOBAHUE TOBAPOB U
CTUMYJIMPOBAaHUE NOTPEOUTENEH C 11esbi0 (OPMHUPOBAHUS CIIPOCa C UX CTOPOHBI. UTak, oH
MIPUMEHSIET CTPATETHUIO:

a) IPUTATUBAHUE MOTPEOUTENEH;

0) mpoTaTKUBaHUE TOBAPA;

B) (hopMHpOBaHHKE crIpoca

') HU3KUX IIEH.

9. Kakas peknaMa OTHOCUTCA K IPSIMOM?
a) BpyueHHUE PEeKIaMHBIX MaTepUAJIOB;
0) HareyaTaHHBIN POCIEKT;

B) peKJiamMa Ha TPAHCHOPTE;



I') BATPUHBI Mara3uHoB.
10. CylHOCTh CTpAaTETUu CHITHUSI CIMBOK COCTOUT B:

a) B YCTAaHOBJICHUU YPOBHS LIEH TaKUM 00pa3oM, KOTOPBIA pa3perniacT NpOHUKHYTh B
CEKTOp PBIHKA, TJI€ peann3allis ToBapa UMEET BHICOKHUI yPOBEHb TPUOBLTLHOCTH;

0) yCTaHOBJIGHUH HA TOBap MaKCUMaJIbHO BHICOKOH LIEHBI B pacyeTe Ha MOTpeOUTEs,
CIOCOOHOT0O MPUOOPECTH JAHHBIN TOBAP;

B) YCTAHOBJICHHUU IICH YYUTbIBAA COOTHOMICHUC «IICHA - HCHHOCTL»,

I') BCE BAPUAHTHI.

Tema 3.2. DPpPpekTHBHOCTH UCIOIB30BAHUA KOMILJIEKCA MAPKETHHIOBbIX
KOMMYHUKAIUN

1.PoiHOK XapakTepu3yeTcst O0NbIINM KOJIMYECTBOM IIPOJABILIOB U IO
KyIUOB NIIeHUIbl. HU 01MH MoKynaTenb WK MPOoIaBel] He UMEET OO0JIbIIOTO
BJIMSIHUS HA YPOBEHb TEKYIUX LieH. Peub uner 06:

a) PBIHOK OJIUTOINOJIMCTHYECKOW KOHKYPEHIINU;
0) pPIHOK MOHOTIOJIMCTUYECKON KOHKYPEHIIUH;
B) PBIHOK YUCTOW KOHKYpPEHLNH

I') PBIHOK MPO/IABIIOB.

2.bonbIoe KOJIMYECTBO MPOAABLOB M IOKYIATENIEH, KOTOPHIE OCYIIECTBISIOT
COTJIAIICHHS HE 0 €IMHON PHIHOYHOM IIeHE, a B IMIMPOKOM JHarna3oHe 1eH, paboTaloT Ha
peiHKe. Pa3sHOCTh B 1I€HaX OOBACHSETCS MPEJIOKEHHEM pa3HbIX BApUAHTOB TOBAPOB,
KOTOpbIE OTJIMYAIOTCSI KaueCTBOM, CBOMCTBaMH, oopmieHuem. [IpuBeaeHHbIe PU3HAKU
XapaKTEPHBIE IS

a) phIHKA OJIMTOTIOIMCTUYECKON KOHKYPEHIINH;
0) pbIHKa MOHOIOJIMCTUYECKON KOHKYPEHIIUY;
B) pPbIHKA YHCTOM KOHKYPEHLIUU

I') phIHKA IOTpEOUTENEH.

3. HeGounbilioe KOIMYECTBO MPOAABIOB, YPE3BbIUAMHO YYBCTBUTENBHBIX K MOJUTHKE
1IeHO00pa30BaHUs U MAPKETUHIOBBIX CTpaTeruil Apyr apyra. ToBapbl MOT'YT ObITh IOX0KHE
u Henoxoxue. [IpuBeaeHHbIe IPU3HAKY XapaKTEPHbI IS

a) pbIHKA OJINTOTIOJUCTUYECKON KOHKYPEHIIHH;



0) ppIHKA MOHOIIOJIMCTHYECKOW KOHKYPEHLINH;

B) PbIHKA YHCTOM KOHKYPEHILIUU

I') PBIHOK IIPOMBILUIEHHOTO HA3HAYEHUS.

4. YcTaHOBIIEHUE Ha TOBAphI LIEHbI, HU3IIEH 32 UX CE0ECTOUMOCTD:

a) pa3pelaercs B cllydyae pbIHKAa YMCTON MOHOMOJIMH, €CIIH MTPOJaBeL TOCY1apCTBO;
0) pa3pemaercs B Cily4ae 4aCTHOM MOHOIIOJIMH, KOTOPasi peryJnpyercs;

B) HE pa3pelaeTcss HU B OJHOM ClIydae

') BCE OTBETHI BEPHBIE.

5. Ha pbIHKe rocrnoAcTByeT *ECTKas KOHKYPEHIIHs, HOTPEeOHOCTH HOoTpeduresneit
U3MEHAIOTCS. X014 U3 3TOro, OCHOBHBIMHU 33JjauaMi LIEHOOOPa30BaHUs HA JAHHOM PhIHKE
Oyner:

a) 3aBOEBaHUE JUIEPCTBA 3a MOKa3aTeIsIMU KaueCTBa TOBAPOB;
0) 3aBoeBaHUE MAaKCUMAJIbHOM JIOJIU PBIHKA;

B) o0OecrieueHne BEKUBAHUSI.

I') YCTAaHOBJICHUE HU3KHUX 1IEH HA MPOAYKIIUIO.

6. Jlnst ToBapa, KOTOpbIM mpemsiaraeT ¢upMa, HET 3aMEHbl U OH HAXOJUTCS BHE
KOHKYPEHIMU. 3aBUCUMOCTh CIPOCa OT LIEHBI B JAHHOM cllydae OyJieT:

a) SJIACTUYHOM;

0) HEedJTACTUYHOM;

B) CMEHHOMU

I') BCE OTBETHI BEPHbIE.

7. Pacxonapl Ha MPOW3BOACTBO, PAacHpOCTPaHEHHE, COBIT, a TaKXKe CIpaBeIIUBas
HOpMa MPUOBLUIN ONPEEISIOT:

a) MUHUMAJIbHYIO LICHY;

0) 1IeHy POU3BOUTEIIS;

B) MAaKCUMAaJIbHYIO LICHY

I') ONTOBYIO LIEHY Ha MPOIYKLHIO.

8. HCHa Ha TOBAphbl YCTAHOBJICHA C IIOMOIIbIO HAYUCIICHUS OHpC,Z[CJIGHHOfI HallCHKN
Ha ce0eCTOMMOCTD TOBapa:



a) IeHOOOpa30BaHKE HAa OCHOBE OLTYTUMOMN LIEHHOCTH TOBApa;
0) cpeHme pacXoIbl ITIOC MPUOBLIE;

B) IIcHOOOpa30BaHNE Ha OCHOBE YPOBHS TEKYIITUX IIEH

T') ONTOBAs IIeHa HA MPOYKITHIO.

9. IlpenmMytiecTBa CTPATETHH «CHATHE CITUBOKY:

a) obOecrieyeHre OONBIIOTO pa3Mepa MPHObUIM TPU OTHOCHUTEIBHO BBICOKUX
pacxojax;

0) comeicTBIE CO3IaHNI0 NMHKa KAYEeCTBEHHOTO TOBapa y MOKYIATENeH, KOTOPBIH
o0Jsteryaer ero

peanu3anuio B 1ajJbHEUIEM IPU CHU)KEHHUH LIEHBI;
B) JJa€T BO3MOKHOCTh OBICTPO UCIPABUTH OLIUOKY B IICHE;
I') BCE BapHaHThI
10. HazoBHTE TUITBI KOHKYPEHTHBIX PHIHKOB:
a) phIHKA OJIMTOTIOJIMCTUYECKON KOHKYPEHIINH;
0) ppIHKa MOHOIIOJIMCTHYECKOW KOHKYPEHLINU;
B) pbIHKA YMCTON KOHKYPEHIINH
I') PHIHOK IIPOMBILUIEHHOTO HA3HAYEHUS.

2.4. PexoMeH1anuM 1o OlleHUBAHMIO 3cce (pedeparToB, T0KIAT0B, COOOIEHMI).

MakcumajanHoe

Kpurepun
KOJIMYeCTBO 0aJ1JI0B - / purep

7 OamnoB -BeicTaBnsieTcss oOydaromemycs, €Cid OH
BbIpa3uil CBOE MHEHHE TI0 CHOPMYIUPOBAHHOM
npolsiieMe, apryMEeHTHpOBaJ €ro, TOYHO OIpEIevB
npoOieMy cozep:kaHue U coctapistomue. [IpuBeaeHsl
JTAaHHBIC OTEYECTBEHHOW W 3apyOeHOUW JUTEpaTyphl,
CTAaTUCTUYECKUE CBEJCHUS, MHGOPMAIIUsI HOPMATUBHO
OTnu4HO IPaBOBOIO XapakTepa.

6 6amioB - OOyJaronuiics 3HACT W BIIAJICET HABBIKOM
CaMOCTOSITEIbHOM  MCCJIENOBAaTEIbCKOW PabOThI  TIO
TE€ME€ UCCJIEIOBAHUS; METOJAMU U NIPUEMaMH aHaIu3a
TEOPETUYECKUX W/WIM  TPAKTUYECKUX  ACIECKTOB
uzydyaeMo  oOmactu.  DaKTHMYECKUX  OIIHUOOK,
CBSA3aHHBIX C TMOHMMAHHMEM  MPOOJEMBbI,  HET;
rpaduyecku pabora oopmieHa MPaBUIIBLHO.




5 OamnoB - BrictaBnsercs oOyuaromemycs, €ciu
paboTa xapakTepusyercs

CMBICTIOBOH [IETBHOCTHIO, CBSI3HOCTBIO U
MIOCIICIOBATEILHOCTRIO  M3JIOKCHHS, JOIMYIICHO HE
Oomee 1 omumOku Tmpu OOBACHEHUH CMBICIA WU
Xoporio comepaHusi ~ mpoOnmembl. i aprymeHTaIuu
NIPUBOASTCS JaHHBIE OTEUYCCTBEHHBIX M 3apyOe)KHBIX
aBTOpOB. [IpomeMOHCTpUPOBAHBI HCCIIEAOBATEIbCKHIE
YMEHUS U HaBBIKU.

4 Oamna - @OaKTUYECKHUX OIIMOOK, CBS3aHHBIX C
MOHMMAaHUEM Mpo0JieMbl, HET. [{omyIIeHbl OTAeNbHbIe
OIMOKHU B 0POPMIICHUU pabOTHI.

3 Oamma - BeicraBnsiercsi oOydaromiemycs, €clid B
pabote CTYIEHT MIPOBOJIUT J0CTAaTOYHO
CaMOCTOSITENIbHBI ~ aHaJIW3 OCHOBHBIX JTaloB U
CMBICJIOBBIX COCTABIJIIOIIUX MPOOJIEMbI; TOHUMAET
VY1oBIEeTBOPUTEIBHO 0a30BbIE OCHOBBI M TEOPETHUECKOE OOOCHOBAHME
BBIOpAHHOM TEMBI.

2 Oamna IlpuBrneyeHbl OCHOBHBICE HMCTOYHUKUA TIO
paccmarpuBaeMoil Teme. JlomymieHo He Oonee 2
OIIKMOOK B COIEpKaHUM MpoOieMbl, 0(OpPMIICHUN
paboTHI.

1 6amn- BeicTaBnsgercs oOydaroniemycsi, eciii padbora
MPECTaBIsIeT CO00M MepecKa3aHHbIM WM TTOTHOCTHIO
3aMMCTBOBAaHHBINA UCXOAHBIN TEKCT 0€3 KaKuX OBl TO HU
HeynosnerBopurenbHo | ObIJIO  KOMMEHTapueB, aHaiu3a. He  packpeita
CTPYKTypa U TEOpeTHYECKas COCTaBIIAIOIIAs TEMBI.
JomytieHo Tpu uin 0oJiee TpeX OmUOO0K B COAEPKaHUN
pacKkpbIBaeMoil mpobaemMbl, B 0hopmiieHnn paboThI.

TEMbI DCCE (PE®EPATOB, JOKJAJOB, COOBUIEHUN) 151
INPOBEPKH YPOBHA CPOPMUPOBAHHOCTHU KOMIIETEHLINHU
Pasznes 1. MapkeTMHIoBble KOMMYHUKAIMU B CHCTEMe MAPKETHHIa

Tema 1.1. CucTeMa MAPKETHHIOBBIX KOMMYHUKALM I

1. CTpykTypa MapKETUHIOBBIX KOMMYHUKaUA. OCHOBHBIE HAIPaBJIEHUS PA3BUTUS
MapKETUHTOBBIX KOMMYHUKAIUH.

2. OcHOBHBIE TIOKA3aTeNd, XapakTepu3yromnme 3SH(PEKTUBHOCT, NPUMEHEHUS
MAapKETUHTOBBIX KOMMYHUKAIIHUM.

3. OcHOBHBIE (POPMBI MAPKETUHTOBBIX KOMMYHHUKAIIUA HA POCCUUCKOM U MHPOBOM
PBIHKE.

4. ITpouiecc KOMMYHHUKALIUM Yepe3 KaHAJIbl JIMYHOW U HEIMYHOM KOMMYHUKALINH.



Tema 1.2. Jj1eMeHTBI CHCTEMbI MAPKETHHIOBBIX KOMMYHHUKALUH

1. IlpoTuBOpEYHE MHTEPECOB PA3IMYHBIX TPy HACEIECHHS] BHYTPH HALMOHAIBHOMN
YKOHOMHKE.

2. Opranu3zanus oTJena MapKeTHHTOBbIX KOMMYHUKAIIWA, TPOBECHUE
aynuTa paboThl OT/eNIa MAPKETUHTOBBIX KOMMYHUKAIIHH.
3. [lonsiTue, CyIHOCTh M OCHOBHBIE ()OPMBI pekiIamMbl. DYHKIIUN PEKIAMBI.

4., MexnayHapoJHas pekjiaMa U €€ pPOjb B Pa3BUTUU MHUPOBOM HSKOHOMHKH.
OdurmansHoe peryaupoBaHHe pa3BUTHS peKiIaMbl. MeXIyHApOIHBIE pPEKIaMHbIE
Konexcel.

Tema 1.3. Pexkiiama B cucTeMe MAPKETHHIOBBIX KOMMYHHM KA

1. T'ocympapcTBEHHOE 1 IPABOBOE PErYIMPOBAHUE PEKIIAMHON JESITEIBHOCTH.
2. OCHOBHBIE HAMpaBJICHUS PEKIAMHON ACSITEIbHOCTH MPE TP THS

3. ConnaibHO-TICUXOJIOTUYECKUE ACTIEKTHI PEKJIAMBI.

4. KOrHUTHUBHBIE acTIEKThl PEKJIIAMHOTO BO3/IEHCTBUS.

5. [InaHupoBaHue ¥ OpraHU3aIKs PEKIaMHON AESTEILHOCTH HA IPEANPUITUH: LIETH,
3a7]a4u, JTaIIbl.

Paszgea 2. [1a0iuk puiieiilieH3 B cMHCTeMe MAPKETHHIOBbIX KOMMYHUKALMH

Tema 2.1. Ilabiuk puiaeHmiH3 B (POPMHPOBAHUM MAPKETHHIOBBIX
KOMMYHUKAIUA

1. IonsiTre nmabnuk puneitmen3. CynHOCTh Ma0IUK puiiehiiieH3. MexryHapOo HbIH
OTIBIT PA3BUTHUSI U PETYJIMPOBAHUS JEATEIBHOCTU B chepe MadIuK pUujIeHIeH3.

2. 3ajaun, TPUHIUIBI U1 QYHKIUH Ma0JIUK PUICHIIICH?3
3. Mopenb mabiuk pusierIeHs.
4. OCHOBHBIE HAIIPABJICHUS MAOIUK PUJICHIIICH3 B ACATEIBHOCTU MIPEATPUITHS.

5. Cny»x0a nmabiauK puiietileH3 Ha NPeANpUsITHH

Tema 2.2. UMuax B pa3BUTHH MAPKETHHIOBbIX KOMMYHUKAIIHI

1. TTonsiTHE MPSAMOTO MapKETUHTA U TUYHON MPOJaXH, BUIbI, (PaKTOPHI.



2. @opMbl M METOABI MPAMOTO MAapKETHUHra, OCHOBHBIE I[IOKa3aTelu,
xapakTepusyoire 3QpPeKTUBHOCTh MPUMEHEHHUS MPSMOT0 MAPKETHHTA.

3. @OpMBI U METOJIBI JIMYHOM MPOIAKH, OCHOBHBIE (JOPMBI MTOKA3ATENH,
xapaktepusyromue 3¢ (HeKTUBHOCTh TPUMEHEHHUS TUYHBIX TPOAAXK.
4. IIpouecc KOMMYHUKALIUK Yepe3 KaHaJIbl IPSIMOTO0 MapKETUHIA U JIMYHBIX

IIpoaax. DTaIbl JUYHON MMpOoaAdKU N UX XapaKTCPUCTHUKA.

Pasnen 3. CtumyimpoBaHue cObITa B CHCTEMe MAPKETHHIOBbIX KOMMYHHKALUH
Tema 3.1. JlorucTuszanus MapKeTHHIOBbIX KOMMYHMKAIMOHHBIX MPOLECCOB
1. 3aKOHBI, JIOTHKA U MTPaBUJIA JUYHOMN MPOJIAKH

2. Opranu3zanus paboThI OT/eNIa TOPrOBbIX IPEICTaBUTENEH, IPOBEACHHE

ayauTa pabOThl OT/Ie]a TOPTOBBIX NMPEACTABUTENCH.

3. [IpoBeneHme ycemHoi mpe3eHTaIui ToBapa TOPTrOBBIM IIPECTABUTENIEM.

4. TloHsiTHE U CYIIHOCTh CTUMYJIMPOBAHMS COBITA, (PAKTOPBI, O0O0YCIABIMBAIOIINE
11€J1€c000pPa3HOCTh IPUMEHEHHS CTUMYJIMPOBAHNUS COBITA.

Tema 3.2. IPPeKTUBHOCTHL HCHOJb30BAHUS KOMILIEKCA MAaPKETHHIOBBIX
KOMMYHUKAIUA

1. ®opmbl U MeTOABl CTUMYJIUPOBaHUS CObITA, OCHOBHBIE IOKAa3aTelNH,
XapakTepusyomre 3pPeKTUBHOCTh MPUMEHEHUS CTUMYJIUPOBAHUS COBITA.

2. OCHOBHBIE HAIIPaBJICHUSI CTUMYJIMPOBAHUS COBITA.
3. CtumynupoBaHue cObITa Ha Pa3IMYHBIX dTANax >KU3HEHHOTO IMKJIa TOBapa.

4. Kontposb 1 onieHka 3 PEeKTUBHOCTA CTUMYJIUPOBAHUS COBITA.

2.5. PekomeH1anum no ONeHUBAHUIO Pe3yJIbTATOB KOHTPOJIsI 3SHAHU I

Makcumanvroe Konuwecmeo 6aANN08 34 BbINOJHEHUE KOHMPOJIbHOU padomvl No
azoenam yueonou oucyuniunst 10 6annos.
MaxkcuMajibHOE

Kpurtepuu
KOJIMYECTBO 0aJ1J10B




10-8

BrictaBnsieTcs 00ydaronemycsi, €CJid OTBET
MIOKa3bIBaeT rTy0OKOE M CUCTEMAaTHIeCKOe 3HAHHE
BCEr0 MPOrPaMMHOI0 MaTepuaia U CTPYKTYPbI
KOHKPETHOTO BOIIPOCA, a TAK)KE OCHOBHOTO
COJICpKaHUS U HOBAIHiA JICKIIMOHHOTO Kypca I10
CPaBHEHHUIO ¢ yueOHOMU muTepatypoid. OOy4daromuiics
JAEMOHCTPUPYET OTYETIIMBOE M CBOOOTHOE BIIa/ICHHE
KOHIICTITYaJIbHO-TIOHSATHIHBIM aIlapaToM, HAy9HBIM
SI3BIKOM ¥ TEPMUHOJIOTUEH COOTBETCTBYIOIIICH
Hay4YHOI obyacTu. 3HaHUE OCHOBHOM JIUTEPATyPhl U
3HAKOMCTBO C JIOTIOJTHUTEIILHO PEKOMEH/I0BAaHHOM
ATEpaTypoit. JIorHuecku KOppeKTHOE U
yOenuTenbHOe N3JI0KEHUE OTBETa

7-5

BricTaBiserca o0yyaromeMycsi, €Clid €ro OTBET
JEMOHCTPUPYET 3HAHUE Y3JIOBBIX MPOOIIEM
MPOrpaMMbl U OCHOBHOT'O COJIEP>KAHMSI JIEKITAOHHOTO
Kypca; yMEHHE MOJIb30BATHCS KOHIIENTYaJIbHO
HNOHATUHHBIM aIapaToM B IPOLECCE aHaIN3a
OCHOBHBIX IIP00OJIEM B paMKax JaHHOM TEMbl; 3HAHUE
BaXHEHIINX pabOT U3 CHHUCKA PEKOMEH0BaHHOM
JUTEPATYPBI. B 1IETI0M JIOTHYECKH KOPPEKTHOE, HO HE
BCErJa TOYHOE U apTYMEHTUPOBAHHOE U3JI0KEHUE
OTBETa

4-3

BricTapisierca 00yyaromemMycsi, €Clid €ro OTBET
JEMOHCTPUPYET (hparMeHTapHbIE, MIOBEPXHOCTHHIC
3HAHMS BOXKHEUIIINX Pa3aeIOB MPOrpaMMbl U
COZEpKaHUS JEKIIMOHHOIO Kypca; 3aTPyAHECHUS C
VICIIOJIb30BAHMEM HAayYHO-TIOHATUMHOIO anrapara u
TEPMUHOJIOTHH YU€OHON JUCITUTUTMHBI; HETIOTHOE
3HAKOMCTBO C PEKOMEHAOBAaHHOU JIMTEPATYPOU;
YACTUYHBIE 3aTPYTHEHUS C BBITTOJTHEHUEM
MPENYCMOTPEHHBIX MMPOTPAMMOU 3a1aHUM;
CTPEMJIEHUE JIOTUYECKU ONPEAECIEHHO U
MIOCJIEIOBATEIBHO U3J10KUTh OTBET

2-1

BricTapisierca o0yyaromemMycsi, €clid €ro OTBET
JIEMOHCTPUPYET HE3HAHUE, INOO OTPHIBOYHOE
IIPE/ICTAaBIICHUE O TAHHOW MTPoOJIeMe B paMKax
y4eOHO-TIPOrPaMMHOT0 MaTepraia; HEYMECHHE
UCIIOJIb30BaTh MOHATUWHBINA anmnapar; OTCYTCTBUE
JIOTUYECKOM CBA3U B OTBETE




3agaHus K KOHTPOJIKO 3HAHMI
no pasaeny 1 «MapkeTHHrOBble KOMMYHHUKALIMHU B CHCTEMe MAPKETHHI a»
BAPUAHT Ne 1

3amanue 1. HenaBHO Bbl ObUIM Ha3HAYE€HBI MEHEIKEPOM IO COBITY B OA-HOU M3
KOMITaHUM, ¥ Y Bac Ha Tele(OHHOU JIMHUM «Topsiyee MpeA-J0KEeHHe» K COTPYAHUYECTBY.
['pynna uTaibsSHCKHUX MOKYyIaTe-Jei, MpuObIBIIAs C ABYXTHEBHBIM BU3UTOM U3 MuMiaHa,
ocTaHO-BuJack B orene bpuctons. OHu TpeOyIOT CPOUHBIX yKa3aHUW, KOTOPbIE TOMOTIIN
OBl UM TIOTIACTH B BAIIIM TJIABHBIC BHICTABOYHBIC 3kl B bpancmu. JIjiss HUX nmpuBieKaTeneH
3aKa3 OOOpYJOBaHHUS Ha KPYIHYIO CYMMY JI€HET, HO AHTJIMACKUIN S3BIK TMPHUEXABIIAX
UTANIbSIHIIEB TAK K€ IJI0X, KaK U Ball UTalnbsiHCKUU. Kak Obl BBl MOAOILIN K OOIIEHUIO C
BU3UTEPAMU?

1) Hauatp goJsiroe ycTHOE ONHMCAaHUE BCErO0 MapUIpyTa W Jie-JIaTh May3bl, YTOOBI
UTAJIbSHIIBI YCIIEJIA BCE 3apUCOBATD.

2) JlennkaTHO NOPEKOMEHI0BATh NPHOOPECTH KapTy.
3) OTnpaBuTh KapTy MapupyTa o Gakcy ¢ NepeyHeM SIBHO 3aMETHBIX OPUEHTUPOB.

4) Yto 6b1 nipeuioxmim Bei?

3ananue 2.
1) MapkeTUHroBble KOMMYHHKAIIUU 3TO:

a) HCIIOJIB30BAHUC  TCIICKOMMYHHUKAIIMOHHBIX CPCACTB JId CBA3KM  MCIKAY
moaApasaACJICHUAMN KOMITIAHUM

0) mesTenbHOCTh, OOecrneunBaronas nepegayy “HQopMaluu o ToBape uiu upme
MOTPEOUTEISIM;

B) J0o0as orlauMBaeMasi KOHKPETHBIM — 3aKa34MKOM  (QopMa  HEIMYHOIO
MIPEACTABIICHNS U IPOJIBUKEHUS UJIEW, TOBAPOB WJIN YCIIYT.

2) lleneBas ayauTopust 3TO:

a) TIOTCHIMAIbHBIC TIOKYMATENd, peajbHble MOTPEOUTETN, WHIWUBUIBI, TPYIIY,
KOTOPBIM JIOJIKHO OBITh JIOHECEHO COOOIIEHHE;

0) 001muMii OXBaT AyJUTOPUNA KOMMYHUKAITMOHHON MTPOTPaAMMBI;

B) CoLIMaJIbHO-AeMOrpaduuecKuil HOPTPeT ayJUTOPUH Toro miu nuHoro CMU.



3) Hcnonp3oBaHHE SMOIMOHAIBHOIO MpPHU3bIBA MpH pa3paboTKe COAEpKaHUS
COOOILIEHUS IPEAIIOJIATAET:

a) oOpalleHne BHUMaHHUE TIOTPEOUTENICH Ha YCTOSBIIUECS HOPMBI MOPAJIA M THKH;
KeJTaHue MpuoOpecTH ToBap;

0) oOpareHre K 4yBCTBaM IMOTpeOUTENEH, KOTOPhIE CIIOCOOHBI BBI3BAThH JKEIIAHUE
npuoOpECcTH TOBap;

B) paccuuTaH Ha noTpeduTeneil, KOTOpble TIIATEILHO BHIOUPAIOT TOBAap MEpEs €ro
ITOKYIIKOM.

4) K xakum ¢akTopaM OTHOCHUTCSI SKOHOMHUECKOE COCTOSIHHE CTPAHBI:
a) KOHTPOJIUPYEMBIM;

0) HEKOHTPOJIUPYEMBIM;

B) 00a BapuaHTa BEPHBHI.

5) Kananel koMMyHUKaIUi JesTCS Ha:

a) JINYHbIC U OE3JINYHBIC;

0) KOHTPOJIUPYEMbIE€ U HEKOHTPOJIUPYEMBIE;

B) JIOCTYIHBIEC U HEJOCTYITHBIE.

6) BTL —sTo0...

a) KOMILIEKC MapKETUHTOBBIX KOMMYHHUKAIIMK, OTIUYAIOIIMNXCS OT MPSIMOU peKIaMbl
YPOBHEM BO3JICUCTBHS Ha MOTpeOUTENEH U BHIOOPOM CPEICTB BO3JIEUCTBUS Ha IIEJIEBYIO
ayAUTOPUIO;

0) BMJ MapKETHUHIOBBIX KOMMYHHMKALUWA, 0003HAYAIOUIMI KOMILIEKC MEpONPUATUN
10 MPOJBHMKEHHIO MPOJAXK MO BCEMY MapUIPyTy ABWKEHUS TOBapa C LENbI YCKOPEHUS
cObITa TOBApPOB;

B) KOMIUIEKC MAapKETUHTOBBIX KOMMYHHKAIIMM, BKIIIOYAIOIIUNA TpaJULIMOHHbBIC
(KmaccuuecKue) BUIbl PEKIIAMBI.

7) UTo #3 TMEpPEYMCICHHOTO OTHOCHUTCS K MEPOIPHUSTUSAM IO CTUMYJIUPOBAHHIO
poaax?

a) MapKETUHTOBbIe KOMMYHUKaIuu u PR;
0) MepUaHJa3UHT U BBIKJIaJIKa TOBAPA;
B) SIpMapKH, E€TyCTaINH.

8) u3zaiin ToBapa, HHPOpMAIIHs HAa YIIAKOBKE, CTEH I, OpOopMIIeHHE Oduca:



a) OTHOCATCS K Cpe/ICTBaM KOMMYHHKAIINI ¢ TOTPEOUTENIMUY;
0) HE OTHOCSTCS K CpeACTBAM KOMMYHHUKAIIUH.

9) Konkypchl, UTpbl, pO3BITPHIIINA OTHOCSTCS K:

a) MPsIMOMY MapKETHHTY;

0) popmam peKIIaMsbl;

B) hopMaM CTUMYIHPOBAHUS COBITA.

10) TenemapKkeTHHT OTHOCHUTCH K:

a) NpSAMOMY MapKETUHTY;

0) popmam pexnambi;

B) hopMaM CTUMYJIUPOBAHUS COBITA.

BAPHUAHT Ne 2.

3aganue 1. CocTaBbTe TEKCT U MaKET PEKJIAMHOM CTAThH ISl yOJIUKAIlUU B Ta3eTe.
B xauectBe 00BeKTa peKIaMbl BEIOEPUTE OJIUH U3 BUJIOB CTUPATILHOTO MOPOIIIKA.

3ananue 2.

1) Pexnama otHOcuTCs K popMam:

a) HEIMYHBIX KOMMYHUKAIIHH;

0) TUYHBIX KOMMYHHUKALUI;

B) IPSIMOTO MapKETUHTA.

2) Hanbonee maccoBbie CpeicTBa pacipocTpaHeHus: HH()OPMAITUU TOSIBUIIHCH B:
a) XV-XVI BB.;

6) XVII-XVIII BB.;

B) XIX-XX BB.

3) DkoHOMHYECKAs POJIb PEKJIAMBI 3aKIFOYAETCS B TOM, YTO peKiiaMa:
a) ABJIETCS HEOTHEMIIEMOM YaCThI0 KOMIUIEKCAa MAPKETHHTa;

0) cTUMyIHpYyeT NoTpeduTeNel MOKyIaTh TOBAPHL;



B) uH(pOpMHpyeT OOIIECTBO O HOBMHKAxX, TEHACHLHUSAX, MOMOTaeT CpPaBHUBAThH
U3JeIus.

4) ConuanbHasi pojib PeKJIaMbl 3aKII0YAETCS B TOM, UTO PeKIiaMa:
a) SIBJISIETCSI HEOTHhEMJIEMOM YaCcThI0 KOMIUIEKCA MAPKETHHTA;
0) CTUMYyJIUPYET MOTPEOUTENCH MOKYIaTh TOBAPHI;

B) MH(pOpMUpYET OOIIECTBO O HOBHHKAX, TEHICHIUSAX, IMOMOTaeT CPaBHUBATH
U3JICTIHS.

5) OCHOBHBIMH Y4aCTHUKaMH PEKIAMHOIO ITPOLIECCa SIBISIFOTCS:
a) peKJIaMOJaTeNH, PEKJIaMHbIe areHTCTBa, npeacrasutesn CMU u norpedurenu;

0) peknamojaaTeNH, TOCyAapCTBEHHbIe opranbl, mpeactaBurein CMU u
MOTpEOUTENH;

B) PEKJIaMOJIaTENH, PEKJIAMHbBIE ar€HTCTBA, IOCPEAHUKHU U TipencrtaBuTenn CMU.
6) UndopmaTuBHas pekiiaMa UCIOIb3yeTCs:

a) Uil yOexxIeHHs TOTpeOuTeNel B IPaBUIIBHOCTH CJIEJIaHHOTO BBIOOPA;

0) 11 CTUMYJTUPOBAHUS IOTPEOUTENEH MPUOOPECTH TOBAPA;

B) OOBIYHO HA HAYAJIbHOM CTaJMH MPOJABMKEHUS TOBapa.

7) OaHa WM HECKOJIBKO CIIenn(MUYSCKUX TPYII MOTCHIIMAIBHBIX TOTPEOUTENCH, Ha
KOTOPBIX OpraHU3allisl OPHEHTHPYET CBOI0 MApPKETHHIOBYIO MPOTpamMmy, MPEACTaBIISACT
co00ii:

a) MacCOBBIN PHIHOK.

0) BUPTyaJIbHBIA PHIHOK.
B) PBIHOK TTOTPEOUTENCH.
T) LIEJIEBOI PBIHOK.

1) PEKJIAMHBIN PBIHOK.

8) Pekiiama, nruHas npojaaxka, CTUMYJIMPOBAaHUE COBITA, CBA3HU C OOIIECTBEHHOCTHIO,
MPSIMOM MAPKETUHT COCTABIISIIOT:

a) (pakTopsl ynpaBiIeHUs] KOMMYHHUKAITUSIMHU.
0) 3J€MEHTHI CPEACTB MAaCCOBOM MH(POpPMALIUU.
B) 2JIEMEHTHI KOMIUIEKCA MPOIBUKEHUSI.

I') MAPKETUHTOBYIO MaTPUILY.



1) HU OJIHO W3 MEPEUHUCIICHHBIX.

9) PexknaMHBIN ClIOTaH — 3TO

a) TJIaBHBIN apryMEeHT PEKJIAaMHOTO MTOCJIaHMUS;

0) peKkIaMHBIN JEBU3;

B) J11000H OpOCKHUH AIEMEHT peKJIaMbl, TPUBJICKAIOINM K HEHl BHUMAaHUE,
T) agpecHas HHGOPMAIHs PEKIIAMHOTO XapaKTepa.

10) Bpaun — 3T0

a) TOproBas Mapka,;

0) «pacKpy4yeHHBII» TOProOBbIM 3HAK, 00JIAJAIONMIUNA HM3BECTHOCTHIO M PHIHOYHOM
CTOMMOCTBIO;

B) TOPTOBBIN 3HAK;
T) JIOTOTHII.

2.5 PekoMeHaallMY 110 OLIECHHBAHUIO PeE3yJabTaTOB CUTYAIHOHHBIX 3aJaHuH

MakcuMaibHOE KOJIUYECTBO

ITpaBriIbHOCTH (ONIMOOYHOCTD) PENICHUS
OaioB - 3 P ( )P

3 Oamna-IlonHbie BepHbIE OTBETHI. B moruunom
PacCyKJIEHUU TIPU OTBETaxX HET OMIMOOK, 3a/laHKe
MOJIHOCTBIO BBHINOJHEHO. [lomydeHbl npaBUIbHBIE
OTBETHI, SICHO NPOINHCAHHBIE BO BCEX CTPOKAX
3aaHui 1 TaOJIUI]

2 6anna- BepHble 0TBETHI, HO UMEIOTCSI HEOOJIbIIINE
HETOYHOCTH, B II€JIOM HE€ BIMSIOIIUE Ha
MOCJIEI0BAaTEILHOCT,  COOBITHM, Takue  Kak
HeOOJIbIIINE TPOMYCKHU, HE CBSI3aHHBIE C OCHOBHBIM
COJICp’)KaHUEM M3JIOKEeHUs. 3amanue odopmiieHo
HE BIIOJIHE AaKKypaTHO, HO 3TO HE MeIIaeT
MMOHUMAHUIO BOTMIPOCa

1 Oamn-OTtBeTbl B 1IeI0OM BepHbIe. B pabote
MPUCYTCTBYIOT HECYIIECTBEHHAs
XPOHOJIOTHYECKas WM HMCTOPUYECKast OIIHOKH,
MEXaHUYeCKasi OIMMOKa WM OIMKCKA, HECKOJIbKO
WCKa3MBIIUE JIOTUYECKYIO TOCJIEI0BATEIbHOCTh
OTBETA

JonyiieHsl 0ojiee Tpex OHIMOOK B JIOTUUECKOM
paccyXJIeHuU, TMOCIeA0BaTEILHOCTH COOBITUM U
YCTaHOBJICHUH nar. [Tpu O00BSICHEHUU
UCTOPUYECKUX COOBITMM W SIBICHUN YyKa3aHbl HE
BCE CYIIIECTBEHHBIE (PAKTHI

HeynoBieTBopuTeabrHO OTBETHI HEBEPHBIE WJIM OTCYTCTBYIOT

OTiIn4yHO

Xopouio

Y IOBJIETBOPUTENBHO




MakcumMalibHOE KOJIUYECTBO

[TpaBuiIbHOCTH (ONIMOOYHOCTD) PENIEHUS
0aJuioB - 3 P ( )P

THUIIOBBIE CUTYAIIMOHHBIE 3A TAHUA
JJIA TPOBEPKU YPOBHSA COOPMUPOBAHHOCTHU KOMIIETEHIIUHN
Pa3znen 1. MapkeTHHroBble KOMMYHUKAIMM B CHCTEMe MapKEeTHHIa
Tema 1.1. Cucrema MapKeTHHIOBBIX KOMMYHHMKALM A

3amanne 1. M3ydeHuwe 571€MEHTOB KOMMYHHUKAIIMOHHOIO Iipoiiecca. Bribepure
pekiiaMHOe OOBsABJICHUE U3 ra3eThl. Onpeaenure:

- KTO €r0 OTIIPaBUTENb,
- KTO MOKET OBbITh €T0 MOJIy4aTesIeM,

- KAaKUM 00pa3oM OHO 3aKOJUPOBAHO,

- CYIIECTBYIOIINE IIIYMOBBIE IOMEXH,

- Kakue crnocoObl 00paTHOM CBSI3U MOKHO HCIIOJIb30BATh.

3aganue 2. OnpeneneHne MapKeTHHTOBOM U HEMapKETUHTOBOM KOMMYHUKAIUU.

[IpuBenure mnpuMep MApPKETUHIOBOM W HEMApPKETUHIOBOM KOMMYHMKAIUU.
[Iponymaiite amemMeHThl 23G(HEKTUBHON MAapKETUHTOBOM KOMMYHUKAITUH.

Tema 1.2. JjeMeHTBI CHCTEMbI MAPKETHHIOBBIX KOMMYHUKALNH
3aganue 1. MaTErpripoBaHHbBIE MAPKETUHIOBBIE KOMMYHUKAIUH.
[To ycnoBusiM Kelica BBITIOJIHUTE CIEAYIOIINE 3aIaHUE:

- Ouenure 3(PPEKTUBHOCTh HCIOIB30BAHUS HMHTETPUPOBAHHBIX MAapKETUHTOBBIX
KOMMYHHKALIUH.

- IlpuBenure TmpUMEp MCHOJB30BAHUSA WHTEIPUPOBAHHBIX MAPKETHUHIOBBIX
KOMMYHHMKAIIMHI B HAIIEW CTPaHE.

- Pazpaboraiite pekoMeHIAIMU TIO0 YIYYIICHUI0O KOMMYHUKAIIMOHHOW CTpaTErHH
ToproBoro meHtpa «Carre Senarty. Ha kakue SI€MEHTHI KOMIUJIEKCA KOMMYHUKaIAW
KOMIIAaHUU CIIeyeT OOpaTUTh BHUMAHKE?

Keiic. ®@pannus B cBoe BpeMs MEPEKHiia HEBUAAHHBIM OyM pa3BUTHSA KPYITHBIX
Mara3vHOB, BBIHYAMBIIMN MPABUTEIbCTBO MPUHATH 3aKOHBI, OTPAHUYHMBAIOLINE CO3/IaHHE
HOBBIX M YKPYITHEHHE ACHCTBYIOIINX TOPIOBBIX LIEGHTPOB U THIIEPMAPKETOB. B CBsA3M ¢ 3TUM
0COOBIM MHTEpEC MPEICTaBIIAET HOBBIM JIBYXYPOBHEBBIM TOProBbii 1eHTp «Carre Senart»



miomanso 55 000 M2, ¢ OIHOM CTOPOHBI, B HEM ObLIM BHEIPEHBI BCE CaMbIE MEPEIOBEIE
TEXHOJIOTHH, a C IPYTOl - OH HAXOAWTCA B OKPY)KCHUU JABHO M YCIENIHO paboTarommx
KOHKYPEHTOB (€ro OKpY)KalT YeThIpe TOPTOBBIX IIEHTpAa W JIBa THIIEPMApKeTa), 4TO
NPEIBSIBISIIO CBEPXBBICOKHE TPEOOBAHHUS K €TO «PACKPYTKE).

B croxuBmieiics HEMpocToi CUTyallMd PYKOBOJCTBO IIEHTpa MPUHSIIO pPELICHHE
COCPEIOTOUNTHCSI HAa OPUTMHAIBHOW KOHLEMINH, K pa3paboTKe OBLTH TOIKIIOUEHBI U
KUTEIH ONMu3JeKamux paiioHoB. [IpoBeneHHBIE HCCIEIOBAHUS TIOKA3ald, YTO HACEICHUE
’KeJlaeT BUJETh B TOPTOBOM IIEHTPE BOTUIONIEHUE TAaKUX [IEHHOCTEH, KaK CEeMbsi, IKOJIOTHS,
COBPEMEHHOCTb, MPAKTUYHOCTh, MpUATHAS atMocdepa u crokoiictBue. «Carre Senart»
MO3UIIMOHUPOBAJICS. KaK MECTO CEMEHHOT0 HKO-IIOMHHTa, /e MOKYMATeNd MOTy4aroT
yIIOBOJIBCTBHE OT OJIU30CTU K IPUPOJE.

[Ipy ero mnocTpoiike WCMNONB30BAIUCh TOJBKO HATypajbHblE MaTEpHAaIbI,
ANEKTPUYECTBO MOCTYNAET OT CHEIUATbHONU BETPOBOM 3JIEKTPOCTAHIIMH, HA ABTOCTOSIHKY IO
CUCTEME I'POMKOTO BEILlaHUsl TPAHCIUPYETCS MEHUE MTHULl, BECh LIEHTP pa3OUT HA 30HBI, B
KOKIOM W3 KOTOPOM IPUMEHEH IOJHBIM apceHall CPEICTB CEHCOPHOIO MapKETHUHIa
(oGaBiIeHHBIE B CUCTEMY KOHJUIIMOHUPOBAHUS apOMaThl PACIIPOCTPAHSIOT B 3aBUCUMOCTH
OT CE€30Ha 3alaxy CKOIIEHHOW TpaBbl, KeApa, MOpS U T. 1.), JUPT C TPEXMEPHBIM
M300paKEHHEM CO3[a€T WIUIIO3UI0 CIyCKa MO BOJAOMNATy, BHYTPEHHHE YKa3aTelH
BBINIOJIHEHB! B BHJI€ TPAHUTHBIX BaJIyHOB, TOMUMO TPAJULMOHHON JETCKOM KOMHAThI B
LEHTPE OTKPBIT NOHU-KIIYO U T. 1. U T. 11

Hns «Carre Senarty ObUt0 3amiaHupoBaHo 10 MJIH moceTuTened B roj U ATH
MIPOTHO3BI OMPAB/LIBAIOTCS, UYTO TOBOPUT JIUIIIL O TOM, YTO JIaXK€ B YCJIOBUSX JKECTOUANIIICH
KOHKYPEHIIMU TPaMOTHO MoJ00paHHass KOMMYHUKAIIMOHHAsI CTPATErusi TOProBOIoO IEHTpa
MOYET MPUHECTU OUTYTHUMBIE PE3YJIbTATHI.

Tema 1.3. Pexiiama B cucTeMe MAPKETHHIOBBIX KOMMYHHM KA
3ananue 1. M3ydeHre MOTHBOB MOKYNKH METOOM YTOUYHSIOIIMX BOIPOCOB.

ChopmynupyiiTe yTOUHSIONIME BOMPOCHI HAa CIEAYIONME BO3PAKEHUS KIMEHTOB
(3amoytHUTE TAOIHILY):

Bo3paxxenue kineHra Y TOUHSIIOIIMEI BONIPOC

Hoporo.

MeHs He ycTpanBaeT KOMIUICKTaIIHSI.
Bamie o0opyioBanue He HaAEKHO.

S Xouy 03HAaKOMUTBCSA C IPYTUMHU
MIPEJIJIOKEHUSIMH Ha PhIHKE.

Bammm cpoku nocTaBKu HE IPUEMIIEMBL.
BepHemcs k aToMy Bompocy yepes
MeCHIII.

Brimure MHE MaTepuaibl 10 TTOYTE.




3aganue 2. Opranu3anus 1 IpoBeACHUE MTPE3CHTAIMU TOBApa.

['pynna ctyaeHTOB neiauTcss Ha KoMmaHabl mo 3-4 denoBeka. Kaxmas komania
MIPEABAPUTEIILHO TOTOBHUT MPE3EHTAIIMI0 BEIOPAHHOTO ToBapa. Jlamee kakmas rpymma o
ouepenr TPOBOIUT TMPE3CHTAIMIO, a OCTaJbHBIC TPYMNIBI OICHUBAIOT padoOTy II0
napameTpaMm CIEAYIOIIeH TaOHITbI.

Kpurepuil oieHKn OneHnka

Bcerymienune

IIpuBrieueHrie BHUMaHUs
NudopmarimonHast HaChIIIEHHOCTh
IIpu3bIB K JEUCTBUIO

Hcnonp30BaHue HATJISATHOTO MaTepuana
Buemmnnii Bug

OMOIIMOHAIBEHOCTD

PopMyJIMpPOBKA BOIIPOCOB

3aKIOueHHE

Pazgea 2. [1abauk puJieiilens B cuCTeMe MAPKETHHIOBbIX KOMMYHUKANNH

Tema 2.1. Iladiuk puiaeHIiH3 B (OPMHUPOBAHUM MAPKETHHIOBBIX
KOMMYHUKAIUA

3aganue 1. Pa3paboTaiiTe miaH nmabIuCcUTH MO CIEAYIONIEH cXeme:
- BBIOEpETE KOMIAHUIO HA MECTHOM PBIHKE;

- NpOAHANU3UPYHUTE UCTOPUIO BHIOpAHHOW OpraHu3aluu, KajeHIapb ee
3HAMEHATENbHbIX J1aT, O3HAKOMBTECh C HIKOHOMHYECKMMHU MOKA3aTENsIMU OpraHU3all|H,
(doTorpadusiMu, HarpagaMu;

- BoIOepuTe kaHansl CMU s pacnpoctpanenuss PR-MarepuanoB, moAroToBbTe
JIEMOHCTPAIlMOHHBIE MaTepUaJIbl M 00pa3Ilbl MPOAYKIIUH;

- paszpabotaiite dopMmy Tmpecc-penuza W Tpaduk pacchUIkd HHPoOpManuu 00
opranuszaunu no CMU;

- pazpaboTaiiTe IporpaMMy y4acTus B CHIOHCOPCTBE, PAa3JIMUHBIX IOy U IIpOrpamMmax
HOBOCTEH;

- OpraHusyiiTe oOpaTHyIO CBSI3b B MPOIECCE MPOBEICHUS KaMITAHUU U pa3paloTaiite
KpuTepuu oneHkH 3pdextuBHoctu PR.

3ananue 2. PazpaOoraiite qu3ailH uaeaqbHOrO O(HCa, YUUTHIBAS BO3MOXKHOCTH
MCIOJIb30BaHUsl 0OCTAHOBKH, IIBETA, MY3bIKH, 3a1aX0B U APYTHX (HaKTOPOB.



Tema 2.2. UMuax B pa3BUTHH MAPKETHHIOBbIX KOMMYHUKAIIHI

3ananue 1. Bel sBsieTech MEHEKEPOM IO CBS3SIM C OOLIECTBEHHOCTBIO B KPYITHOM
KJIMHUKE. Bain ObIBIIMK KJIMEHT COOOIINI KYPHAIUCTY, YTO 3apa3ujiCsl B Balllel KIIMHUKE
cepbe3HbIM MHGEKINOHHBIM 3a0oyieBaHueM. KypHanucT mo3BoHuWI Bam ¢ mpocb0oii
IIPOKOMMEHTUPOBATH 3asiBJIeHUE. Bamuy AeiicTBUS B KpU3UCHOM cUTyaluu?

3ananue 2. Kakue BUbI CIOPTUBHBIX U OOIECTBEHHBIX MEPONPUATUN JTyUIIIe BCETO
MOJIOMAYT JIJIsl CIIOHCOPCTBA CIEAYIOMUM (hrupMam:

- MPOU3BOAUTENIO Ap(OB;
- IPOU3BOUTENIO TICUCHbS;
- MPOU3BOJUTENIO TPAKTOPOB;

- UTHPOPMAITMOHHOM CITyk0€ 3HAKOMCTB.

Pasnen 3. CtumympoBaHue cObITa B CHCTEeMe MAPKETHHIOBbIX KOMMYHHKALUH
Tema 3.1. JlorucTusanus MApKETHHIOBBIX KOMMYHMKALMOHHBIX NPOLECCOB

3aganue 1. Paccoptupyiite MeponpHsTHUS M CpPEACTBA MPEACTABICHHS IO MSTH
OCHOBHBIM TpyIIIIaM:

Peknama - ...

CtumynupoBaHUE IPOJAK - ...

Mepuangai3uHr - ...

CoOBITUIHBIN MAPKETUHT — ...

[IpsiMoii MapKETUHT (BKJIFOYAET JIUYHBIC MPOJAXKH) — ...

Public Relations - ...

1. UndopmannonHoe cooOIiieHne, Wik Npecc-peian3 B MeYaTHOM MEPHOIUUYECKOM
n3naHuu (razere) o 10-1eTHEM 0OMIIEH KOMITAHUH;

2. llpsmas mouToBasi pacChlIKa peKIaMHO-UH(POPMAIIMOHHBIX MaTEPUaIOB;

3. Ilpecc-xkondepenuuss c¢ npuriamenueMm mnpeacraBureneii CMU no mnosoay
OTKpBITUA (priihana KOMIIAHUU;

4. Pa3menieHue pekjaMbl Ha IIUTOBBIX KOHCTPYKLMSAX pa3MepoM 3 Ha 6 M. Ha
TOpPOJICKUX YJIMIIAX;



5. Ilmakat, pexaaMUpYIOIIUA TOBap U pa3MEIEHHbI B TOPrOBOM TOYKE, IJe ATOT
TOBap MPOJAeTCs;

6. Ilpomaxu mo karajmoraM (paccbUlKa KOMIAHUEH KaTajloroB IpeJiaraeMbix
TOBapoB);

7. YmakoBKa-KOMIUJIEKT COMYTCTBYIOIIUX TOBAPOB IO JILTOTHOMU IIEHE;

8. Pa3menienrie UMHIKEBOM CTAaThU B ra3zere «BiaaauBoCcTOK»;

9. Pa3memieHne peKIIaMHBIX POJMKOB O KOMITAHWHM HAa BHJICONAHHO HAa TOPOJCKOU
TUTOLIA I,

10. CrioHcopcKkasi nesTenbHOCTh (BbIIEICHUE JIEHEKHBIX CPEICTB Ha MPOBEICHUE
CHOPTUBHOIO MPAa3/IHUKA);

11. PacnpocTpaHeHue KOCMETHKM TOPrOBbIM areHTOM Ha JOMYy WJIM Ha BalleM
paboueM MmecTe;

12. Pa3menienue oOpaslioB TOBapoB (KpeMOB, IIaMIyHEH W T.1.) B JKEHCKHX
KypHaiax;

13. IlpoaBmkenne W TPOAAKMA TOBAPOB dYepe3 TeJeMarasuHbl Ha KaHalle
TEJICBUJICHUS;

14. ToBap mpeanaraercs Mo HU3KOM 1IeHEe WM OECIUTAaTHO B KaYECTBE MOOIIPEHHS 3a
MOKYTKY JIPYTOT0O TOBapa,

15. JleMoHcTpalus pekiIaMHbIX OJUI-posinkoB Ha Tenekanane CTC;

16. Yuacte B TIPOMBINIUICHHON BBICTABKE C IIETBI0 3aKJIFOUYCHHS JOTOBOPOB Ha
MOCTaBKY TOBapOB;

17. Vicnonb30BaHue TUCKOHTHBIX KapT C HAKOTMUTEILHBIMU CKHJIKAMHU;

18. [Ipogaxwu mo TenedoHy WK TEIEeMapKETHHT,

19. TlpenocTaBieHne TOProBOM TOouke 00OPYIOBaHUSA C (UPMEHHON CHUMBOJIUKOU
MIPOU3BOIUTEIIS;

20. Opranuzanus npas3aHUKa Ha IUIONIAM ropoja mo nmoBoay 10-merHero ro0umes
KOMITaHHH.

Tema 3.2. I(PPeKTUBHOCTL HCHOJb30BAHMS KOMILIEKCA MAPKETHHIOBBIX
KOMMYHHUKAIUA

3ananue 1. PazpaOotaiiTe TOBapHbBI 3HAK OTEYECTBEHHOW 3YOHOW TMacThl H
MIPOAYMANTE IIJIAaH MEPOIIPUATHHN 110 €€ PACKPYTKE.

Bribeputre OpeH W3BECTHOrO TOBapa U OIEHUTE ero 3()(PEeKTUBHOCTH MyTEeM
COCTABJICHHSI TICPEYHS MTO3UTHUBHBIX M HETATUBHBIX BIICYATIICHUH, KOTOPHIE OH BBI3BIBACT.
Kaxk 0n1 Bl ero onenninn?

3amanue 2. [TycTh HEKOTOpas (hvpMa MPUHUMAET PEIICHHUE BHIATH HA PHIHOK C HOBOM
TOBapHOU Mapkoi. Pupma ImiaHupyeT, 4To 00beM mpoaax coctaBuT 500 ThIC. 10T, B TOJ.
Mapxkeronorn (UpPMbI TPOBENIM MCCIEIOBA-HUE PBIHKA U OMNPEACIIUIN CIEAYIOIINe
NOKa3aTeu:



1. Mons peiHKa, 3aHuMaeMas (pupmoi, coctaBiser 5 %.

2. Ha nanHOM pBIHKE Ha pEKIIaMy €KEroJIHO BCeMU (UpMaMU-TIPOIaBIIaMH TPATUTCS
400 TBIC. DOJLI.

3. CoXUBIIHIICS HA PBIHKE MMOKA3aTeNlh MPOIIECHTHOTO OTYUCIICHHS HAa PEKIamMy OT
o0bema npojiax paseH 3 %.

4. 3aTpatrbl Ha peKiIaMy OCHOBHBIX (PMPM-KOHKYPEHTOB (KOHKYPEHT 1, KOHKYpEHT 2
Y KOHKYPEHT 3) COCTaBJISIOT COOTBETCTBEHHO 32 ThIC. 0L, 28.ThIC. 1OJUI. ¥ 35 THIC. JOJII.
B T'O/I.

5. UTo06BI 1OCTHYB 33JJaHHOTO YPOBHSI 00beMa MPoJ1axk, HEOOXOIUMO OX-BaTUTh 75 %
LIEJIEBOU ayJUTOPHH.

6. [{ns oxBata 75 % ueneBoit aynuropuu Tpedyercs omiatuTh 1250 00-1ux eTuHUIL
(Gross Rating Points unu GRP).

7. CTOMMOCTb OIHOM 0O01Iel PEHTUHTOBOM e UHUILIBI paBHA 13 most.

Ha ocnoBanumn IMOJIYUYCHHBIX JaHHBIX Tpe6yeTc;1 pacCUnuTaTh 00BeM PCK-JIaMHOI'O
6IO,Z[)KCTa Ha 1oa, UCIIOJIb3YyA BO3MOXKHBIC MCTO/BI.

2.6. PexoMeH1alluM M0 OLIEHUBAHUIO Pe3yJIbTATOB KOHTPOJISI 3SHAHU 1O
pasneny

MakcuMajbHOe

Kpurepun
KoJimuecTBo 0asuios -10 purep

10 -9 6annoB - BricTaBnsercs oOydaromeMycsi, eciu
OTBET TIOKa3bIBa€T TIYyOOKOE W CHCTEMaTHYECKOe
3HaHHE BCETo MPOrPaMMHOT0 MaTepHasa U CTPYKTYphl
KOHKPETHOIO  BONpOCa, a Takke OCHOBHOIO
COJEpKaHUsl M HOBallMM JIEKIMOHHOIO Kypca IO
CpaBHEHUIO C y4eOHOU juTepaTypoit. 8-7 OamioB -
OOyuaromuiics  JI€MOHCTPUPYET OTUETJIMBOE U
cBOOO/IHOE BIIQJICHUE KOHIIENTYaIbHO-TIOHATUHHBIM
anmapaToM, HAy4YHBIM SI3BIKOM M TEPMHHOJIOTHEN
COOTBETCTBYIOIIEH  Hay4dHOM  oOmactu. 3HaHUE
OCHOBHOW  JIUTEpaTypbl W  3HAKOMCTBO  C
JOIIOJIHUTENIBHO  PEKOMEHJIOBAHHOW  JIMTEPATypPOM.
Jlorudecku KOPPEKTHOE U YOEIUTEIbHOE M3JI0KEHHUE
OTBETa

6 -5 GamnoB - BricTraBusieTcss oOywaroniemycs, eciiu
€ro OTBET JIEMOHCTPUPYET 3HAHHUE Y3JIOBBIX MpoOsIeM
IpPOrpaMMbl U1 OCHOBHOTO COJAEpKaHUSI JIEKIIMOHHOTO
Xopor1io Kypca; yMEHHE II0JIb30BaTbCcsd  KOHIENTYaJbHO
NOHSATUWHBIM  amnmapaToM B TMpoOIecce aHaau3a
OCHOBHBIX MPOOJIEM B paMKax JaHHOW TEMbI; 3HAHHE
BaOXHEHIINX pabOT W3 CHHCKAa PEKOMEHJIOBAaHHOU

OTJINYHO




JUTEpaTypsl. B LIENOM J10rHYecKun KOPPEKTHOE, HO HE
BCETla TOYHOE U AapryMEHTUPOBAHHOE U3JIOKECHUE

OTBETa
4-3 6aina - BeicTaBisercss 00ydarImiemMycs, eCJii ero
OTBET JIEMOHCTPHUPYET dparmeHTapHBIC,

NOBEPXHOCTHBIE 3HAaHUS BAXKHEUIIMX  pa3leioB
pOrpaMMbl M COJEPKAHMS JIEKIIMOHHOTO Kypca;

3aTpYyAHEHHUS c VCIIOJIb30BaHUEM Hay4YHO-
Y 10BIETBOPUTEIBLHO MTOHATUMHOTO arapara 151 TEPMUHOJIOTHH
JVCLIUTUIVHBL; HEIIOJIHOE 3HAKOMCTBO C
PEKOMEHA0BAaHHOMN JUTEPATYPOU; YaCTUYHBIC

3aTPYyIHEHHUS] C BBIIOJHEHUEM IHPEITyCMOTPEHHBIX
IpOorpaMMoON  3alaHHui; CTPEMJIEHHE JIOTUYECKH
ONPENIEJICHHO U MOCIEA0BATEIbHO U3JIOKUTH OTBET
2-1 6ann - BeicTaBisieTcs 0Oy4aromeMycsi, €ciu ero
OTBET JEMOHCTPUPYET HE3HAHHE, JTUOO OTPHIBOYHOE
OpeJCTaBICHUEe O JaHHOW ImpoOiieMe B paMKax
y4€0OHO-TIPOrPaMMHOTO MaTepuaa; HEyMEHUE
WCIIOJB30BaTh NOHATUWHBIA AaIlllapar; OTCYTCTBUE
JIOTUYECKOM CBSI3U B OTBETE

HeynoBneTBopurensHo

3agaHus K KOHTPOJIIO 3HAHUI

no pasgeay 2 «Iladimk pujieiieH3 B cMCTeMe MAPKETHHIOBbIX
KOMMYHHMKALUIN

BAPUAHT Ne 1

3amanue 1. Kocmernueckas kommanust Denova O6bu1a ocHoBana B 1969 r. 8 CIIIA
opatbsamu J[>xoHoM 1 Tomom JI3nr. C camoro Hayana paboTsl (PUPMbI €€ OCHOBHOM 1IEJIbIO
ObUIO  CO3/aHME  BBICOKOKAYECTBEHHBIX KOCMETHYECKUX  CpPENICTB, IMPOCTHIX B
yHOTPEOJICHUH, JKOJIOTHYECKH YUCTHIX, OCHOBAaHHBIX HAa HATYpaJbHBIX PACTUTEIBHBIX
MHIpenreHTax. VIMEHHO HEeMNpenoXHOe CIEe0BaHWE TaHHOMY MPUHIMIY M 00ecrneyusio
koMrianuu Denova He-ObIBaJIbIi yCIieX HA aMEPUKAHCKOM PBIHKE.

AccopTuMeHT npoaykiuu Denova ceroinsi o4eHb MUPOK U BKItoyaeT 6osee 1000
HAaWMEHOBAHMN TPOIYKITUU JJISl JKEHIUH, MY>KUUH U JeTel. DTO CpPeACTBa MO YXOIy 3a
KOXKeH Jiiia u Tena, mapdroMepusi, IeKOopaTHBHAs KOCMETHKA, CPEJCTBA MO yXOAy 3a
BojocaMu. Kaxaplii Mecsll B HOBOM KaTajore KOMIIAHUS TpeaiaraeT CBOMM KIIMCHTaM
HO-BHUHKH, pa3pab0TaHHbIE B COOCTBEHHBIX J1a00OPATOPHUAX C UCIOIb30Ba-HUEM TOCIICTHUX
HAyYHBIX JIOCTHKEHUH B 00J1aCTH KOCMETHKH.

[Tponykuusi CONEPKUT PaCTUTEIbHBIC UHTPEAUCHTHI, TIIATEIHLHO MO-T00paHHbBIE U
W3BECTHBIC CBOUM IOJIOKHUTEIBHBIM BO3JICMCTBUEM Ha KOXY, HAlpUMEp, BBITSDKKUA W3
POCTKOB MIIIEHMIIbI, OOraTble BUTAMUHOM E, SKCTpaKkThl KalleHIyJIbl, aod, ramamerniuca,
pOMaIlIKH, OKOMHMKAa M MHOTHX JPYTUX JEKapCTBEHHbIX TpaB M pacteHuil. Ocoboe
BHUMAHHE 3aCIy>KUBA€T TO OOCTOSITENBCTBO, YTO PACTUTENbHbIE J100ABKM U BUTAMHHBI



collepKaT HE TOJBKO CPEJCTBA MO YXOAy 3a KOXKEW, HO M JEKOpa-THBHAs KOCMETHKA.
Kocmetruka Denova aGcontoTHO Oe30macHa: OHA HE COJEPKHUT BPEAHBIX XMUMHYECKUX
npuMeceil, HHTPEAUEHTOB >KMBOTHOTO MPOUCXOXKJEHHUSA, YTO CBOJUT K MUHUMYMY DPHCK
MOSIBJICHUS JUIEPTU-YECKUX PEAKIUH.

Eme ofHuM BaKHBIM MPUHIIMIIOM pabOThl KOMITAHUM SIBJISIETCSI TO, YTO HHU OJHO
KOCMETHYECKOE CpeAcTBO Denova He TECTUPYETCs Ha KMBOTHBIX. Bce TecTbl mpoBOASTCS
Ha JOOPOBOJIbLIAX, B YCJIOBHUSX KIMHUKH, O] HAOIIOJACHHEM OMBITHBIX CHEIHAIUCTOB-
nepmartosioroB. JIro00il HOBBIM MNPOAYKT JAOMOJHUTEIBHO MPOXOAUT CHEIUATbHBIN
KOMILIEKC IIPOBEPOK, PEKOMEHIOBAHHBIX MexnyHapoIHOM KOHTaKTHOU
JEpPMAaTO-JIOTHIECKON TPYIION: MUKPOOHUOIOTHYECKHE TECThI, TECTHl HA YCTONYMBOCTH K
W3MEHEHUIO TEMIIEPATYP, HA COBMECTUMOCTD C KOMIIOHEHTAMH YIAaKOBKH U T.J.

HarypanbHOCTh M AKOJOTMYHOCTb, BBICOKOE KAa4ECTBO U OE€30MAaCHOCTh, IIUPOKUM
ACCOPTUMEHT HapsAIy C JOCTYIHOCTBIO LIEH HECOMHEHHO JelaroT KocMeTuky Denova
MIPUBJIEKATEIBLHOM /1711 OTPOMHOTO YKCIIa MOTPEOUTENEH.

Eme Oonee mocTymHOW MpOAYKLMS KOMIAHWW cTaja Ojarojgapss METOAy HpsIMBIX
MPOJIaX, KOTOPbIA MaKCUMaIbHO MPUOIMKAET U3TOTOBUTENS MPOAYKIIMH K IMOKYIATENIO U
COKpAIllaeT LENOYKY IMOCPEAHUKOB, B PE3YJIbTaTE€ 3HAYMUTEIBHO CHUXKAasi KOHEUHYIO LICHY
toBapa. Komnanuss Denova ucnosnb3yer MHCTPYMEHTBI NPSMOIO MAapKETHHIA: JUPEKT-
MENJI, THTEPET-KAaTAJIOTH, KypbepCKas JOCTaBKa, IpOJaxa M0 KaTaJloraM.

Kpome Toro, mpogaxa METOJIOM MPSMOTO MAapKETHHTA IMO3BOJISIET MaK-CUMaIbHO
OBICTPO BBHIBOJUTH HA PHIHOK HOBBIE KOCMETHYECKHE pa3pa-00TKH, CYIIECTBEHHO OOHOBIISIS
ACCOPTHMEHT.

Cutyauust pe3ko uaMeHumnach, koraa B CMU noctynuna uHpopmarus o Tom, 4to y
KEHIIMH ¥ MY)KUUH TOCJe yHoTpeOJeHUs] KOCMETU-YECKUX CPeICTB Kommanuu Denova
HAYaJIoCh CHJIbHEHNIIIEE pa3/ipa->KeHUE KOXKU U J1axke ObLIIO0 HECKOJIBKO CIIy4aeB CEPbE3HBIX
3a0osieBaHui. PaHee TakuXx MpereneHToB He ObUIO — 3TO NEPBbIE OTPUIATEIbHBIE OT-3bIBbI
B ajjpec AaHHoM kamnanuu. Mupopmanus crana ObICTPO pacpo-CTPaHAThCS, HOTPEOUTENN
TpeboBasin 00bsicHeHWI, a OOIecTBO 3alUTHl MpaB NOTpeOUTENel — MNpoBEACHUS
paccnenoBanusi Ha ¢adbpuke. B Ma-razuHax CHsUIM C MOpPOJaXd BCE TOBaphl JaHHOU
KOMITIaHUH, 3aKa30B O0JIbIlIE HE MOCTYIAJIO.

[Ipy mpoBeZCHHOM BHYTPEHHEM pacCCIIECIOBAaHUHM OKa3ajdoCh, YTO 3TO JEIO0 PYK
IJIABHOTO KOHKYPEHTa KOMITAaHMM — XXX, HO TPSMBIX J0Ka3a-TeJIbCTB HE OBLIO.
PykoBOACTBO OBLTO BBEIHYKIEHO COOpATh COBET, UTOOBI pa3paboTaTh MporpamMmy JeHCTBUN
0 BBIXO/IY U3/IaHHOW CUTYaIIHH.

Bomnpocs! u 3amanus:

1) C xakumu npobiieMaMu Cripoca CTOJIKHYJIACh KOMIaHUs?



2) C nomMoIIbI0 KaKUX MHCTPYMEHTOB MPSAMOIO0 MAapKETUHIa BO3MOXKHO B KOPOTKHE
CPOKHU UCHPABUTH CIOKHUBUIYIOCS CUTYALNUIO?

3) PazpaboTaiiTe TuraH MEpOTIPUSITHIA IO BOCCTAHOBJICHUIO TTO3UTUBHOTO MMHUTIXKA.
3ananue 2.
1) PR sto0:

a) JTr00as OoIIaYruBacMasn KOHKPCTHBIM  3dKAa34YHMKOM (bopMa HCJINYHOTI'O
MPCaACTABJICHUA U IIPOABUIKCHUA H,Heﬁ, TOBAPOB UJIN YCIIYT,

0) HEIMYHOCTHOE CTUMYJIMPOBAHHUE CIIPOCa HA TOBAP MOCPEACTBOM MyOJUKAIUN U
npe3enTanuii B CMU;

B) ACATCIbHOCTD I10 YCTAHOBJICHUIO OTHOILIEHUH C O6H_[€CTBCHHOCTI>I-0, HaIlIpaBJICHHAs
Ha CO3JaHusA B3aMMOIIOHMMAaHUSA U IIO6pO)KeJIaTGJII)HOCTI/I.

2) Cuctema RACE o0o3nauaer:

a) npouecc ocyuiecTBieHus: PR-nmporpamm;

0) popmyny noctukeHust oObicTporo ycrnexa B PR-nestenbHOCTH;
B) TIpoI1iecc conepHudecTBa B PR-nesrensHoCcTH.

3) Ilpecc-kuTt 3T0:

a) HAOOp pr-mMarepuaioB, KOTOPBIM OOBIYHO BKJIIOYAET B Ce0s Mpecc-penus,
UH()OPMAITMOHHOE MUCHMO, (PaKTHUECKYIO CIIPABKY U APYTHUE TIOKYMEHTHI,

0) siBNIsIeTCA AOTOTHEHUEM K MPECC-PENIu3y, COMCPKUT TaOnuIilbl, rpaduku, udpsl,
KOTOPbIE CIOCOOHBI IaTh AOTOIHUTEIbHYI0 HHPOPMALIUIO JIJIsl TPECCHI;

B) 0030p COCTOSIHHSI TOTO WJIM MHOTO PbIHKA, HA KOTOPOM pabOTaeT KOMITaHUSI:
000pOTHI, BEAYIIUE UTPOKU, IEPCTICKTUBBI U T.1I.

4) B nporpaMmMe 1Mo CTUMYJIUPOBAHUIO CObITA HEOOXOJUMO OTPA3UTh:

a) pa3Mep CTUMYJUPOBAHUSI, YCJIOBUS YYacCTHs, MPOAOJDKUTEIBHOCTh U CPOKH,
CIOCOOBI pacpoCTpaHEHUsl, OIOKET;

0) popMBI MOOMIPEHUH, COIL.-IeMOorpadUUecKuil COCTaB ayIUTOPHH;

B) OCHOBHBIX YYaCTHUKOB, pa3Mep 3aTpaT, MPOJA0DKUTEILHOCTh KaMITAaHHH.
5)IIpsimoil TOProBeIil NEPCOHAT KOMITAHUH:

a) MPUHUMAET 3aKa3bl HA CBOMX Pa00OUYNX MECTaX;

6) BBIC3XKACT JJIs 3aKIIFOUCHHNA KOHTPAKTOB K KIIMCHTAM;,



B) paboTaeT 3a KOMUCCHIO OT CJIEJIOK.

BAPUAHT Ne 2.

3ananue 1. HegaBHO co3laHHas KOMMepUecKasi KOMIIaHUsl, OKa3bIBaIOIasl yCIyTy 10
POEKTUPOBAHUIO, oOpaTmiiach B PR-areHTcTBO ¢ mpoch00it 0 MOMOIIM B MPOJIBHKEHUH.
OcHoBHass mnpoOiieMa KOMIAHMU COCTOsUIa B TOM, 4YTO OHa ObUla BBIHYXKJEHA
KOHKYPHUPOBaTh C KOMITAHUSMHU, KOTOpPbIE ACCATUICTHIMH paboTanu B 3ToM O6u3Hece. PR-
areHTCTBO MPEJIOKMUIO €l CKOHIIEHTPUPOBATHCA Ha TOU cpepe NesTENbHOCTH, B KOTOPO
KOMIIaHUSI MMella HEKOTOpble 3HaHUs M mpeumyiiecTBa. [IpeamouyTenue OBLIO OTIAHO
IU3aiiHy BBICTABOYHBIX 3aj0B. BblOop ObL1 00yCHOBIEH emie W TeM, 4YTO Cpelu
nu3aiinepckux Gupm ObuTo Goliee pacmpocTpaHeHO oopMieHHE OPUCOB, HEXKEIU 3aJI0B
JUIs TT0Ka3a MOJI.

PR-areHTCTBO IpOBENO Psii MCCIEIOBAHUNA 4YAaCTOTHI NMPEMJIOKEHUN TaKoro poja
yCITyT U BIMSIHUSI HOBOT'O IM3aliHa Ha YBEJIMUEHUE JOXO0I0B Y 3aJI0B AJis oka3a Mo1. Kpome
TOro, ObUIa MOATOTOBJEHA CTAaThs O BBIIBJICHHOW IMO3UTHUBHOM B3aUMOCBSI3U MEXKIY
YPOBHEM JIM3aiiHa U JOXOJIHOCTHIO, a Takxke pekyiama 1iia «New York Real Estate Journal».
[Tocne myOGnuKaIyu cTaThil ¥ OOBABIICHUSI KOMIIAHM 3aKa3ajia B pPeJaKiiu TMepeneyaTKu
TUX MAaTepHaJOB M TOJArOTOBHJIA MHUCHMO C TMPEMIOKCHUSIMH I MOTEHIIHAIbHBIX
KJIMEHTOB, IpuoOpena crucok Oonee yem 700 ropucTOB, paboTalImUX B 00J1aCTH
HEJABM)KUMOCTH. Biiafienblibl HOBBIX BBICTABOYHBIX 3aJ10B OOBIYHO UMEIOT CBOMX FOPUCTOB,
JOTOBapUBAIOLIUXCS O HaliMe, M OT HUX y3HAIOT O Pa3IMYHBIX BUAAX YCIYT.

CrycTss HECKOJBKO HEAeNlb IIOCJe€ OTHPaBKU TMHCEM C MPEIJIOKECHUSIMH U
nepenevyaTkaMu, OTKIMKHYJICS IOPUCT Beylei o0yBHOM (habpuku ¢ mpochOoi 0 BCTpeye.
Opnako oka3zajoch, 4YTO B OOprOY 3a 3aka3 OT 0OyBHOU (haOpHKM TakKe BCTYMHIM JBa
KOHKYpPEHTa KOMIIaHUU: y OJTHOTO ObLI CTaKk pabOTHI B 3TOM Ou3Hece 25 neT, y apyroi — 18
ner. Kommanws, co3HaBas BCE€ OMNACHOCTH TMOAOOHOW KOHKYPEHIIMH, CEPbE3HO
MOJTOTOBMJIACH K BCTPEUYE C MOTEHIMAIBHBIM 3aKa3dyuKkoM. Bbul TmarenpHO paspaboTaH
MOJTHOIIBETHBIN OYKJIET, MPE3eHTAIIHS | IIJIaH MPOBEACHUS OeceIbl, TOTa Kak KOHKYPEHTHI
KOMITAaHUH ObLTH a0COJIFOTHO CTIOKOWHBI, HE CUMTAs 3aKa3 YHUKAIbHBIM. B pe3ynbrare, 3T0
MPEIOKEHHE, 32 KOTOPOE BIOCHIENCTBUM 00yBHas ¢dabpuka 3aruiatuia 1,25 MiIH. A0JUI.,
OCTaJIOCh 32 HOBOUM (PUPMOM IO MPOEKTUPOBAHUIO.

Korna pabora Gim3uiack K 3aBepIIeHUIO, criemuanucT PR-areHTcTBAa MOATOTOBHMI
pPEKJIaMHBIN TEKCT, OJOOpEHHBIH KiIueHTOM (0OyBHOUW KommaHuei). B Tekcre Oblia
MpE/CTaBIeHa 0JIaroAapHOCTh 3a TPEBOCXOJHO BBHIMIOJHEHHYIO paboTy. Peximamuoe
00BbsIBJICHNE OBIO Pa3MEIICHO B Psiic TOPTOBBIX U3AaHUM.

3arem Oblja MOATOTOBJIEHA UCTOPHUS O TOM, KaK OCYIIECTBISIACh U MPUHUMAIACh
pabora. Hcropusi BMecTe ¢ OOBABICHHMEM M KOMMEPUYECKUM MPEMAJIOKEHHEM ObLIO
pazocnano B 750 oOyBHbix komnanuii Hpro-HMopka, mrara IlencunbBanus u 1mitatra



KonnektukyT. 3aTem ObLI TpOM3BeAeH 003BOH KIIMEHTOB. DTO MPUHECIO KOMITAaHUU e1lie 3
3aKa3a Ha 0(hOpMJICHUE IEMOHCTPAL[MOHHBIX 3aJI0B.

UYepes nBe Hemenu nHDOpPMAIMOHHBIC OIOJUIETCHH OBUIM Pa30CiaHbl KaXIOMY U3
noylyyaTesne pekiambl. Temepb O AEATEIbHOCTH KOMITaHWW 3Hamu Oonee yem 700
NOTEHIMAIBHBIX KIMEHTOB. MHOTHE MEHEKEPhl Hauyalld peKOMEHI0BATh YCIYTH (PUPMbI
HOBBIM apeHaaTopam, KOTOpble COOMPANUCh OTKPHIBATh HOBBIEC JIEMOHCTPAIMOHHBIC 3aJIbI.
3aTeM CHOBa M CHOBa BBINOJIHSJINCH KONMU CTaTe€H, MOArOTAaBIMBAINCH IHCbMa C
nperaoxkeHus M.  DdGeKT oKazalucs NOTPSACAIOUIMM: KOMIIAHUS IOJy4usia HOBBIE
npenioxkeHus: opOpMUTh BBICTAaBOYHBIC 3aibl 00yBH. Kommanusi crama SKCepToM B
00J1acTH 1U3aiiHa 3aJ10B MIOKa3a HE TOJIBKO 00YBH, HO M aKCECCYapOB U OJICHK/IbI.

HauaB paGoTrath B HOBOM KayecTBE, KOMIIAHWS OTIIPaBJsijia BO BCE W3/IaHMUI,
CIIEHUATU3UPYIONTUECS HA TEME HEIBUKUMOCTH U 00YBH, COOOILIEHHS O XO/I€ CBOEH pabOThI
HaJ[ POEKTOM CTOMMOCTBHIO B MIJUTHOH 10Ju1apoB. C HCIOIB30BaHUEM 3TON HH(POpMAIUN
OBLI MOJATOTOBJICH W MU3JaH OYKJIET JJisg KJIUEHTOB. {11 cpencTB MaccoBoil mH(popMamuu
MMOCTOSTHHO TOTOBWJIMCH IIPECC-PEIN3bI, PACCKA3bIBAIOIINE O MPOEKTaX, HaJ KOTOPHIMHU
paboTaia KOMITaHHS.

BOHpOCBI " 3aJaHUA:

1) Kakue cpencrtBa MapKeTHHIOBBIX KOMMYHHMKAIIMKA KCIIONb30Baja KOMITAHUS IS
MOJIyYEHUs 3aKa30B Ha 0(OPMIIEHUE JJIEMOHCTPALIMOHHBIX 3aJ10B7

2) Kakum U3 cpeAcTB HpsIMOrO MapKETHHIa BOCIOJIb30Bajach KOMMAHUS MOCIE
3aBEpUIEHUS IIEPBOTO NPOeKTa?

3) C xaxoit nenpto PR-areHTCTBO MpOBENIO MCCIEAOBAHUS YaCTOThI MPEIJIOKEHUM
0(OPMUTETHCKUX YCIYT U BIUSHUS HOBOTO JM3aliHa HA YBEIMYEHUE JIOXOJIOB Y 3aJI0B JJIS
MokKa3a Moj?

3amanue 2.
1) Tepmun «Ilabaucut»:
a) TOXKJIECTBEHEH TepMUHY «PRY;

0) o0o3Ha4yaeT HEJIMYHOCTHOE CTHUMYJIMPOBAHHE CIPOCAa Ha TOBAp IMOCPEIACTBOM
myonukanuii u npesenranuii B CMU;

B) o0o3HauaeT PR-nesarensHOCTh B KPYIHBIX TOPOJIaX.

2) Cucrema RACE o6o3Hauaer:

a) mpotiecc ocymiectBieHus: PR-mporpamw;

0) popmyny noctuwkeHus: ObicTporo ycrexa B PR-nestenbHOCTH;

B) IIpoliecc conepHruecTsa B PR-nesrensHOCTH.



3) JInunas npojaaxka mpeanoaraer:
a) MPOJAXy C UCIOIb30BAaHUEM MACCOBBIX CPEJCTB KOMMYHUKALIN;

6) YCTAHOBJICHUC JIMYHOI'O KOHTAKTa C OJHHUM HJIN HCCKOJbKHMH INOTCHIHNAJIbHBIMU
IMOKYHATCIEIMU C TCJIBIO ITPOJaKu TOBApA,

B)  HCIOJB30BaHHE  Pa3HOOOPA3HBIX, MPEUMYIICCTBEHHO  KpPAaTKOCPOYHBIX
OOy TUTEIBHBIX CPENICTB, MPU3BAHHBIX YCKOPUTH HIIM YBEIHYUTH MPOJAKU OTACITHHBIX
TOBapOB NOTPEOUTEISIM.

4) YTo HE OTHOCUTCS K KaHaJaM MPsSIMOr0 MapKeTUHra?

a) mpsMasi MOYTOBAasl PACCHLIKA;

0) akcoBast pacChlIKa;

B) Hapy>KHas peKjama.

5) HTEepHET OT Ipyrux KaHaJoB MPSIMOTO MAPKETHUHTA OTJIMYAETCS TEM, YTO:

a) eCTb BO3MOXXHOCTb IepeAaTh 00NblIne 00beMbl HH(DOPMAUU TTOTPEOUTENSIM U3
TOOBIX TOYEK MUPA;

0) OoJiee COBEPILICHHBIEC TEXHOJIOTUH JJI BU3yaJIbHOTO MPEACTABICHUS TOBApa;
B) BO3MOXHOCTH OBICTPOTO 3aKa3a TOBapa
3aiaHuA K KOHTPOJIIO 3HAHUH

no pazaeiy 3 «CTuMyJTHpoBaHNe CObITA B CHCTEMEe MAPKETHHIOBBIX
KOMMYHUKAIUI)

BAPUAHT Ne 1

3aganue 1. CeThb IOBEIMPHBIX MAra3uHOB OJIHOTO U3 POCCUMCKUX TOPOJAOB MOCTaBUIA
cebe 1eb TpuoOpecT MUPOKYI0 U3BECTHOCTh CPEIM TOPOKAaH U CTATh JIUJEPOM PHIHKA.
Certb 6b11a ocHOBaHa B 2000r. UpMeEHHbIE TOYKU CETH 3aHUMAINCh PO3HUYHOU TOPTrOBIIEH
HOBBIMHU IOBEIIMPHBIMH M3JCIUSAMH, CKYIKOW y HACEJCHHS W peaju3alueil OBIBIIMX B
yHOTpeOICHUH IOBEIIMPHBIX W3JCNINM, a TakKe JIOMOApIHON AeATEIhbHOCThIO. B 0o0mem
o0beMe peanu3aiiy J0Jisi TOPTOBIM HOBBIMHU FOBETUPHBIMU U3NIeTusIMU cocTaBisiia 80%,
JI0JIS1 TOPTOBJIM OBIBITUMU B yNOTpeOieHnn u3aenusamMu — 12%, momoOapiHas nesTeIbHOCTb
—8%.B 2001 r. xoMnaHuy npuHaJIEKaIN YETBIPE Mara3uHa B [IEHTPE Topoja. 3a Mepuoz C
2002 mo 2003 rr. ObUIO OTKPHITO e€lIe YeTHIpHAAIATh, TaKUM OOpa3oM, CETh YKe
OXBaThIBaja BCE paloHbI ropoja. Mara3uHbl pacrojiaraiuch B HEMOCPEICTBEHHOMN
OJIM30CTH OT OCTAHOBOK TPAHCIIOPTA B IIeHTpe ropoaa. B 2004r. minaHupoBanoch yBeIUIUTh
9UCII0 (PUPMEHHBIX TOPTOBBIX TOUEK 10 ABAAIATH ISITH — TPUALIATH.



PoiHOK  rOBENMpPHBIX  M3IE€IMA B TOPOAE  AOCTATOYHO  HACBILIEH U
KOHKYpeHTOocrnocoOeH. Ha mnpojaxu OBETUPHBIX H3JEIUN  ONpEACICHHOE BIIUSHUE
OKa3bIBAE€T CE30HHOCTh: MUK MPOJAXK MPUXOJUTCS Ha MEPUOJ] C HOAOps MO MapT, Jajnee
HacTyrnaeT HeOOJIBIIOW CIajl, U TOPrOBJS OXHUBAaeT B KOHIIE aBrycTa, Ha 3TO BpeMs
TPaIUIIMOHHO TIPUXOIUTCS UK CBaJeOHOTO Ce30HA.

KitoueBbiMu (pakTopamu, BIUSIONIMMHU Ha MPUOOPETEHHUE YKpaIleHUH U3 30J10Ta U
cepelpa, SBISIOTCS YACTHBIE COOBITHS YEJI0BEUECKOM KU3HU U TPAAUIIMOHHBIE MTPA3THUKH.
Takxe HEeManOBa)XHBIMU SBIISIIOTCS YHUKAJbHbIE MPEIJIOKEHUS IMPOJABIOB — CHCTEMa
CKHJIOK, CE30HHO€ MOHMKEHHE IIeH U T. I. [lokynmatenn MoryT oOpamaTeCs B Jpyrue
FOBEJIMPHBIE Mara3uHbl B TOMCKaX U3BECTHBIX TOPrOBBIX MApOK MJIU B MOUCKAaX KAKUX-JIHOO
YHUKAJIBHBIX U3AEJIUNA OTACIIbHBIX POU3BOIUTENCH.

HpOBCI[CHHOC I10 3aKa3y CCTHU MCCIICAOBAHNUC IOBCIIMPHOIO pbIHKA IMOKAa3aJlo, YTO Ha
PBIHKE €CTh JIMACP pO3HHqHOﬁ TOPIOBJIX IOBCIIMPHBIMU U3ACINAMH - CETh U3 BOCCMHAILIATH
MarasmHOB B Pa3JIMYHBIX paﬁOHaX ropomga u HOTpC6I/ITCJII/I II0 HHCPHOHUH IIOKYIIAIOT
FOBCIIMPHBIC U3CIINA B Mara3nHax ﬂaHHOﬁ CCTH. ]_—[J'ISI TOr'0 YTOOBI COCTABUTH KOHKYPCHIHIO
TaKOMY HU3BCCTHOMY U CHIIbBHOMY HIPOKY, HGO6XOI[I/IMO OBLIO CIIOMATh CTCPCOTHUIIBI U
HCCTAHAAPTHO IIOCTPOUTH PCKIAMHYIO KaMIIAHHWIO BHOBb co3,uaBaeMoﬁ CCTHU IOBCIIMPHBIX
Mara3mHOB.

OCHOBHbIE  acCCOLMATUBHBIE MHEHHUS TOTpeOUTENEe OTHOCUTENBHO CaMHX
FOBEJIMPHBIX U3IEIUIM:

— FOBEJIMPHBIE U3/EIUS — TOPOTOU TOBAP, NPEAHA3HAYECHHBIN 115 JIFOAEH C TOCTATKOM
3HAYUTEIIBHO BBILIE CPEHETO;

— IOBEJIMPHBIC U3/IENIHs IPUOOPETAIOT TOJIBKO B IHU CBAJICOHBIX TOPIKECTB;

— IOBCJIMPHBIC U3JICIUS HEJOCTYITHBI IS JIFOJCH C JOCTAaTKOM CPEAHUM WM HIKE
CpeIHETO.

Bomnpocs! u 3ananus:

1) Kakyro meneByro rpyminy HEOOXOAMMO BBIOpaTh CETH IOBEJIMPHBIX Mara3MHOB,
4TOOBI JOCTUYh 3aIJIAHUPOBAHHBIX I1EJIei?

2) Kakum 00pa3oM [O0KHA TO3UWIMOHUPOBATH CeOs BHOBb CO3/JaHHAs CETh
IOBEJIMPHBIX Mara3uHOB, €CJIM OHa 3aIUIAHUpOBAJIa IPEOJOJETh CYLIECTBYIOIINE
CTEPEOTHUIIBI MBILLUICHHS?

3) Kakue mennanocutenu 0yayt 3QpGEeKTUBHBI 11 PEKIAMHOW KaMIIaHWW JTaHHOMN
CETH Mara3suHoOB?

4) Kakue akuuu moryia Obl KCIOJNB30BaTh KOMIAHUS Jis MPOABUKEHUS CBOEH
TOProBOM Mapku?



5) meeT i CMBICIT KOMITAHUH 3aHITHCS epeohOPMIICHUEM Mara3uHOB, €CIH J1a, TO
noyemy?

3ananue 2.

1) Pe3ynbTaTom omepaTHBHOTO INIAHUPOBAHUS SBIISICTCS:

a) orepaTUBHBIN IJI1aH;

0) cTpareruuecKkui 1iaH;

B) mporpamma PR;

r) kamnanus PR.

2) MeTtoa KOHKYPEHTHOTO TTapUTeTa MPHU IIAHUPOBAHUH OFOKETa MPEANOJIaracT:
a) UcUMcieHue O0/pKEeTa B MPOIEHTaX K CYMME MPOIaK KOHKYPEHTOB;

0) OoJibIlIE BIOKEHUS B MPOABUKEHUE HEXEIIU KOHKYPEHTHI,

B) ompeiesieHre 010/IKeTa UCX0/Is1 U3 00HEMOB OIOIKETOB KOHKYPEHTOB.

3) OHeHKa PE3YJIBbTATUBHOCTH KOMMYHHUKATUBHOTO BOBI[GIZCTBPIH MOXKCT BbIPpAKaTbCsA
B BHJC:

a) OIpeeNIeHUs JOIN OCBEJOMIICHHON ayTUTOPHUH;

0) onpeneneHus J0JIu ayIMTOPUH, COBEPIIMBIIEH MOKYIIKY;
B) BEpPHBI OTBETHI ) U 0).

4) Db (HeKTUBHOCTH pEeKIaMbl TTOAPA3ACIISIOT Ha:

a) KOMMEPUYECKYI0 U HEKOMMEPUYECKYIO;

0) SKOHOMUYECKYIO0 U KOMMYHUKATHUBHYIO;

B) OPEHIMHTOBYIO U KOMMYHHKATHUBHYIO.

5) Pacnonoxwure B MOCIEIOBATENLHOCTH OCYIIECTBICHHS ACHCTBHI paboTy IO
MIPOBEJCHUIO PEKJIAMHOM KaMITaHUH B PEKJIAMHOM areHTCTBE:

a) opraHu3anus - IJIaHUPOBAHUE - MOTHUBAIUSA - KOHTPOJIb;
0) MOTHBaIUS - TUIAHUPOBAHUE - OPTaHU3AIINS - KOHTPOJIb;
B) IJITAHUPOBAHUE - OPTAHU3ALIMS - MOTHBAIIUS - KOHTPOJIb;
I') IUIAHUPOBAHUE - KOHTPOJIb - OPTaHU3alINsI - MOTUBAIIUS,
1) TUIAaHUPOBAHUE - MOTUBALIMS - OPTaHU3aIHS - KOHTPOJIb.

6) 3akonunte dpa3y: «Opraau3anys peKIaMHON KaMIIaHUH - 3TO MPEXKIIE BCETO ...»:



a) roJsiet aHTa3uu;

0) cienoBaHNE UHCTPYKIIHH;

B) YETKHM TUIaH.

7) Kaxkue cdepsl 3aTparuBaeT NpUHATHE PELICHHUI IO PEKIIAMHOMY OIOKETy?

a) o0Imiee KOJWYECTBO CPEICTB, BBIACIIEMBIX Ha pekiamMy (aCCUTHOBaHWUN Ha
peKiamy);

0) HanpaBJICHUS UCIIOIb30BAHUSI ACCUTHOBAHHMM HA PEKJIaMY;
B) BEpHBI OTBETHI, a) U 0).

8) Ilpu MapkeTHHre Kakux TOBAapOB peKJiaMa MUIPAaeT BCIOMOTATENbHYIO POJIb IIPU
JUYHOU MPOJIaXKe, a peKIIaMHbINA OI0JDKET COKpaIaeTcs?

a) TOBapOB MIPOMBIIIIICHHOTO HA3HAYCHUS;

0) TOBapOB MIUPOKOTO MOTPEOJICHHUS;

B) BEpPHBI OTBETHI, a) U 0).

9) Kakue Bbl 3HaeTe METO/IbI UCUUCIICHUS BEIMYMHBI PEKJIAMHOTO Or0/1KeTa?
a) CUMILIEKC METOJI, METOJI «B IMIPOLIEHTAX K 00bEMY COBITaN;

0) MeTo MHOXKUTEIEH JlarpaHika, METO/ «C YyUETOM IIeJIeH U 3a71au»;

B) CHMIUIEKC METOJI, METOJ] «B MPOIIEHTaX K 00beMy COBITa», METOJ MHOXHUTEIICH
Jlarpanska, METOJ «C YYETOM LEJEH U 3a]1a49»;

') METOJ «B TIPOLIEHTAX K 00BEMY COBITa», METOJI « C YUETOM IIeJIel U 3a71a4», METO/T
«Ha OCHOBE MOJICTTUPOBAHUSI 3aBUCIMOCTH MEXAY YPOBHEM KOMMYHUKAIIUH U TTOBEICHUEM
MOTpeOUTENS», METO/ «HA OCHOBE IJIAHUPOBAHUS 3aTPaT;

1) METOJI «B TIPOIIEHTaX K 00hEMY COBITa», METOJ] « C YIETOM IIeJIeH U 3a/1a4», METO]T
«Ha OCHOBE MOJICJIMPOBAHUS 3aBUCUMOCTH MEK1y YPOBHEM KOMMYHHUKAIIMU U TTIOBEJACHUEM
MOTpeOUTENS», METOJ «HA OCHOBE IUJIAHUPOBAHMS 3aTPAT», CUMIUIEKC METOJl, METO]
MHOXUTENEN Jlarpanxa.

10) ITo crenenn oxBaTa pbIHKA BBIACISIOT CIEAYIOIINE PEKIaMHbIE KAMITAHUU:
a) pOBHBIE, HAPACTAIOINE, HUCXOSIIUE;
0) cnenuanu3upoBaHHbIEe, KOMOMHUPOBAHHBIEC, KOMIUIEKCHBIE;

B) CCrMCHTHUPOBAHHBIC, aIrPCTrUPOBAHHBIC, TOTAJIbLHBIC.



BAPUAHT Ne 2.

3amanne 1. Mapkeromorn (QuUPMBI C  TIOMOIIBIO,  CICIHAIU3UPOBAHHON
UC-CIIEZIOBATEIHCKOM KOMIAHUM MPOBETH MCCIIEIOBAaHUE PBIHKA, B Pe3yJbTaTe KOTOPOTO
OBLIM MOJIyYEHBI CIEAYIOUINE TaHHbIC:

1. YncneHHOCTh BCEX MOTEHIMATbHBIX MOKYMaTenel u3gaHus GUupMbl COCTaBIISIET
200 TBIC. YEJIOBEK.

2. YpoBeHb HACHIIIEHUS PhIHKA TaHHBIM U3AaHUEeM (MaKCHMaIbHBIA 00BEM MPOIaK
B CTOUMOCTHOM BBIPA)KEHHH) OLICHUBAETCS B 5 MIIH. JIOJLIL.

3. KoncranTa peakiuu 060poTta Ha pexiiamy (00beM Mpoaak, BhI3BAH-HBIN KaXKIbIM
3aTpavyeHHbIM Ha PEeKJIaMy J0JUIaPOM B YCIOBHSIX, KOT/Ia 00bEM MPOIaXK paBeH HYJI0) paBHA

8.

4. KoHcTaHTa yMEHbIIEHUS 00beMa IpoIax (105151 00beMa IpoJax, Ha KOTOPYIO 3TOT
00bEM YMEHBIIIACTCS B €IMHUILY BPEMEHU B YCIIOBUSIX, KOTAa (prupma He pacXoyeT CpeICTB
Ha pekiamy) paBusercs 0,1 %.

5. Oxupmaemas 10Jisl pplHKa B OyIyIIIEM TO/ly COCTaBIsAET 5 %.

6. OxxuaemMas 10J1s1 pplHKa B KOHIIE OYyILEro rojia Npu HyJIeBOW peK-JlaMe paBHa 2
%.

7. Oxupgaemasi J0Ji1 phIHKAa B KOHLE Oyayliero roja MpH HaWBBICIIEM YpPOBHE
WHTEHCUBHOCTH peKJIaMbl paBHseTcs 7 %o.

8. Koadpunment ocnadnenus (mpu MaKCUMaJIbHOW U TIPU HYJIEBOM UH-TEHCUBHOCTH
pEKJIaMbl OH CTPEMHUTCSI COOTBETCTBEHHO K €IMHHUIIEC U K HYI0) cocTasiser 0,9.

9. Koapdumment uyBctBuTensHocTu GhyHKiuu peakiuuu pasex 0,032.
10. ®upma npeanonaraer 0xBaTuTh pekiamoi 80 % 1eneBoil ayIMTOPUHN.

11. ®upma OyzaeT yaoBieTBopeHa, eciiu 6,25 % Bcex MOTeHITMaIbHBIX MOKYyTaTeNeH,
KOTOPBIE BUJIEH PEKIIaMy, 3aXOTST KyIUTh U3AaHUE (PUPMBI.

12. YToOBl y HAMEUECHHOM JT0JIA OTPEOUTENEH MOSBUIIOCH KETaHUE Ky-TTUTh U3/IaHHE
¢bupmbl, He0OX0aNMO 40 €TMHUYHBIX aKTOB BO3JICHCTBUS.

13. Ilena enuHMYHOTO aKkTa BO3AeMCTBUS HA 1 % 1ieneBoil ayauTopuu paBHa S 0.

14. ITokynka menee 1000 Gross Rating Points (GRPs) He mpuHOCHUT OIIyTHMOTO

addekra.

15. IIpn nokynke 1000 GRPs oxBar neneBoi ayauropuun coctasiser 15,75%.

16. CroumocTs 3akynku 1000 GRPs paBHa 5 TbIc. 10511.



17. PeknaMHOMY areHTCTBY, K KOTOpOMY 0OpaTtuiach Haa (pupma, Ipu pa3MenieHIH
peKIaMbl PEAOCTABIISIIOTCS CKUAKUA: cToUMOCTh NOKynku 2000 GRPs Beimie cronmoctu
nokynku 1000 GRPs B 1,8 pa3, a He B 2 paza.

Ha ocHOBaHMM NEpPEUYUCICHHBIX HCXOAHBIX JAaHHBIX HEOOXOJUMO pac-CUMTaTh
OIO/DKET peKJIaMbl Ha CIENYIOUMH TUIAaHOBBIA Mepuoj (roj), MCIOJIb-3ys HECKOJIbKO
METO/]I0B.

3aganue 2.

1) D dexTuBHOCTD peKIamMbl TOAPA3ACIIIOT Ha:
a) KOMMEPYECKYI0 U HEKOMMEPUYECKYIO;

0) SKOHOMUYECKYIO U KOMMYHUKATHUBHYIO;

B) OPEHIMHTOBYIO 1 KOMMYHHKATHBHYIO.

2) Metoa npsMOii OIICHKH MTPEIOoIaraeT:

a) W3yuyeHWE MHEHUH TOTpeOMTENCH O pa3IMYHBIX BapHaHTaX PEKJIAMHOTO
COOOIIICHHS,

0) u3MepeHne PU3NOJOTMYECKON Peakiiuu MOTPEOUTEIIsl Ha peKIaMHOE COOOIIECHNUE;
B) ONPOC MHEHUH SKCIEPTOB O PEKIAMHOM COOOIIEHUH.

3)  DOKchnepuMEHTaJ bHBIM  METOJ  OIEHKH  A(PPEKTUBHOCTH  MPOTrpaMm
CTUMYJIMPOBAHUS TIPEIIOIaraeT:

a) CpaBHEHHE OCHOBHBIX TOKazaresied cObITa 70, BOBPEMsS M TOCIE MPOBEICHUS
MPOBOJIUTCSI KAMITAHWUU;

0) MpoBeICHHE OMpoca IMOTPEOUTENEH C MEeNbIO BBIABICHUS Hanbosee d3(hPEKTUBHBIX
9JICMEHTOB KaMITaHWH;

B) TMpPOBEJCHUE IMPOrpaMM pa3HOW HAMpPABICHHOCTH B Pa3HbIX MeCTax ¢
MOCJICTYIONTUM CpaBHEHUEM TTOKa3aTesiei cObITa.

4) Dxonomuueckast 3p(HEKTUBHOCTH PEKJIaMbl OTIPE/IEISET:

a) yBEJIMYEHUE pean3alii TOBApOB MOCIIE MPOBEACHUS PEKJIaMHON KaMITaHUU;
0) SIPKOCTh U KPAaCOYHOCTb PEKJIAMBI;

B) MCKYCCTBO IPOM3BOJUTD MICUXOJIOTMUECKOE BO3/ICUCTBUE HA JIIOJIEH;

I') BO3pocuIasi U3BECTHOCTb MPEANPUATHS.

5) DOxonomuueckas 3(P(GEKTUBHOCTh PEKJIAMbl XapaKTepu3yercs (HECKOJIbKO
BAPUAHTOB OTBETOB):



a) BIUSHUEM Ha Y3HaBa€MOCTh MapKH;
0) yla4HBbIM KPEaTHUBOM;

B) CpaBHEHHEM O0beMa MPOAAXK U MPUOBLIM 10 U IMOCJE MPOBEACHHS PEKIaMHON
KaMIIaHWH;

I') aHAJIM30M KOPPEKIIMU MEXIy 3aTpaTaMy Ha peKjaMy U 00beMOM NMPUOBLIH;

1) Bp€MEHHBIM JIarOM MEXKy cllaueil MaTepualia u ero myOoauKaimei.

6) OTHoIlIeHKE TPUPOCTa 00beMa MPOIaK TOBapa K CyMMeE 3aTpatT Ha €ro pexiiamy:
a) MmoKa3aTejh KOMMYHUKAaTUBHON 3(h(PEKTUBHOCTH PEKIIAMBI;

0) mokazaTesib MeuaIJIaHUPOBAHMUSI;

B) 3a7a4a Opuda;

r) meton Crapua;

1) TIOKa3aTeab 9KOHOMUYECKOU 3(h(PEKTUBHOCTH PEKIIAMBI.

7) Kakoil u3 mepedrcieHHbIX 3TanoB PEKJIAMHON KaMIaHWUW MPOBOAMTCS IO3KE
OCTaJIbHBIX:

a) onpexaenenue 3¢ PEeKTUBHOCTH;

0) onpeneneHue UeNeBOl ayJUTOPUN;

B) 3akynka mecta B CMU;

T') BEIOOP CPEACTB PaCIpOCTPAHCHUS PEKIIAMBI;
1) MeIMarjIaHupOBaHue.

8) OmpeneneHve TOMOJHUTEIBHON MPHUOBLIM, MOJTYYEHHOW 3a CYET pPEeKJIaMbl, U
COMOCTABJIEHUU ITUX 0OBEMOB C 3aTpaTaMy Ha peKjaMy — 3TO. ..

a) puHaHcoBas 3 (HEKTUBHOCTH;
0) KOMMyHUKaTUBHasA 3()(PEKTUBHOCTB;
B) abcomtoTHas 3 PEeKTUBHOCTS.

9) Onpenenenue 3(hPEKTUBHOCTH IIepeAadH yepe3 peKIIaMHoe oOpaIeHue CBEICHHUMA
LIEJIEBOU ayJUTOPHHU:

a) ¢uHaHcoBas 3 (HEKTUBHOCTH;
0) koMMyHUKaTUBHAs 3 (PEKTUBHOCTE;

B) aOcostoTHas 3(PGHEeKTUBHOCTD.



10) ConocraBneHne IaHUPYEMbIX U (PAKTUUYECKUX MMapaMeTpPOB, OLIEHUBAEMBbIX KaK
pE3yJIbTaT BIOKEHUS CPEACTB B PEKJIAMHYIO KaMIIaHUIO:

a) METO/] OLICHKM Ka4yeCTBa PEKJIAMHOI0 MaTepHaa;
0) MeTO/ OIIEHKH CTOMMOCTH OJTHOTO PEKJIAMHOTO KOHTPAKTa,
B) METO/]I LIEJIEBbIX aJIbTEPHATHB.
BOITPOCHI K 9K3AMEHY IO JUCHUITJIMHE

«MAPKETHHI'OBBIE KOMMYHUKAILIUN» JIVISA OBYYAIOIIUXCA
OYHOH/OYHO-3A0YHON ®OPM OBYUYEHMUSI

1. KoMmiekc MapKeTUHIOBBIX KOMMYHHKAILIMI U €70 MECTO B KOMILIEKCE
MapKETHHTA.

2. CucreMa MapKETUHTOBBIX KOMMYHHKAITUH.

3. IIpoiiecc KOMMYHMKAITUI Yyepe3 KaHaJbl IMYHOM U HEIMYHOM KOMMYHHUKAIUH.
4. Opranu3anus OTJeaa MapKETUHTOBBIX KOMMYHHUKAIIUM.

5. Pexsniama - moHsATHE, CYITHOCTD, 11U, KllacCU(pUKAIHUI.

6. MecTo 1 posib peKIaMbl B CTPYKTYpE KOMILJIEKCA MAPKETUHTA.

7. OyHKIMY, 3a/1a4d, TPEOOBAHUS K pEKIaMe

8. OCHOBHBIC HAIIPABJICHUS PEKJIAMHOM AEATEIILHOCTH MPEANPUSTHUS.

9. CpencTBa peksiaMbl 1 0COOCHHOCTH MX BhIOOpa

10. Pexnamublii mporecc v ero ydacTHUKU. DyHKIHMH CyOBEKTOB PEKIAMHOIO
mpolecca.

11. CounanbHO-IICUXOJOTUYECKUE ACTIEKTHI PEKIAMBI.
12. KorHuTUBHBIE aCHEKThI PEKJIAMHOTO BO3JCUCTBUS.
13. Mopaenu pekiIaMHOTO COOOIICHMS.

14. DTuka pexnamsl.

15. KonupaiTuxr.

16. HelimuHr.

17. Tlo3uIMOHUPOBAHUE PEKIAMHOTO POJIMKA.



18. CtpykTyprpOBaHUE PEKIAMHOTO MPOCTPAHCTBA.
19. CkpsbiTas pexiaama.
20. IIpaBoBbIE OCHOBBI PEKJIAMHOM J1€ATEIBHOCTH.

21. HJIaHI/IPOBaHI/IC pCKHaMHOﬁ ACATCIbHOCTH Ha IIPCAIPUATHN. ILCIIN, 3add4H,
OTallbI.

22. Pa3zpaboTka peksiaMHOTO OO KeTa.

23. OpraHu3anys peKIaMHbIX KaMITaHUH.

24. AynuT 1 MOHUTOPHUHT PEKJIaMBbl.

25. ConmanbHO-TicuxoJjiorudeckast 3pHeKTUBHOCTh PEKIaMHOMN JAESTEIbHOCTH.
26. «I1abmuk puneitmens» (PR) — nonstue, knaccudukaius, COCTOSTHUE
poccuiickoro peiHka. Moaens PR.

27. 3apauu, npunnunsl U GpyHkuun PR.

28. OcHOBHBIE HanpaBieHus PR-neaTensHOCTH NpeAnpUsITHSI.

29. CpenctBa PR 1 ocobeHHOCTH X BBIOOpA.

30. Tpeboranus k PR. ConuanbHo-1icuxonorunyeckue acrektsl PR. DTuka
PR. Mogens PR. Ynpasnenue pa3paboTkoit HOBOro ToBapa.

31. CounanbHo-nicuxojoruueckre acnektsl PR.

32. KonTpos u oueHka 3¢ pexkruBHocT PR.

33. ®akTopsl GOpMUPOBAHHUS OOIIECTBEHHOTO MHEHHS.

34. Cayx6a PR Ha npeanpusituu.

35. @opMupoBaHU UMUIKA OPEATPUSITHS.

36. ToBapHbIil 3HAK.

37. Unctpymentapuii PR.

38. IIpuemsl PR B KpU3HCHBIX CUTyalLHsIX.

39. IlonsiTHe NPSIMOTO MApKETUHTA U TUYHOM IPOJAXKH, BUAbI, (PAKTOPBHI.
40. [TonsiTHE TMYHON TIPOJAKH, BUBI, (DaKTOPHI.

41. ®opMbl U METOJIBI NPSIMOTO0 MAPKETHHTIA.

42. ®opMbl U METO/Ibl TUYHOM MPOJAKHU.



43.
44,
45.
46.
47.
48.
49.
50.
51.
52.

ToproBblif areHT: BUIbI TOPTOBBIX areéHTOB U UX (PYHKIIHH.

DTanbl JMYHON MPOJAKH U UX XapaKTEPUCTHKA.

3aKOHBI, JJOTUKA U MPaBUjIa JIMYHON IPOJAXKY.

[ToHsiTHEe CTUMYIMPOBaHUS COBITA U €0 OCOOEHHOCTH.

OcCHOBHBIE HANpaBJIEHUs CTUMYJIMPOBAHUS COBITA.

CpencrBa CTUMYIMPOBaHUS CObITA 1 OCOOEHHOCTH MX BBIOODA.
CtumynupoBaHue cObITa Ha Pa3IMYHBIX ATAMax >KU3HEHHOTO IIUKJIa TOBapa.
MepueH1ali3uHT: IOHATHE, BUJIbI, PEHTA0EIbHOCTb.

CoObITHIHBIN MapKETUHT: IOHATUE, BUJIbI, pEHTA0EIbHOCTb.

Kontposs u orienka 3¢ (peKTUBHOCTH CTUMYJIMPOBAHUS COBITA.



IMPUMEP DK3AMEHAIIMOHHOI'O BUJIETA

®PegepanbHOE roCyJapCTBEHHOE 0I01KeTHOE 00pa3oBaTeIbHOE YUpPeKIeHHe
BbICIIIET0 00pa30BaHUA
«Poccuiickas akageMusi HAPOJHOI'0 X03AHCTBA U rOCy1apCcTBeHHOM c1yx0b1 npu Ilpe3naente
Poccuiickoi ®enepanumn»
JloHenKknii MHCTUTYT yHpaBJieHHs - QUIHAJ

HanpasJsenue noaroropku 38.03.02 MenenxxmeHnt
IMpodunas «MapkeTuHn»
Kadeapa mapkeTHHra u JJOruCTUKHU

YuyebHas nucuMiinHa «MapKEeTHHTOBbIE KOMMYHUKAITUN
Kypc 4 Cemectp 8
®opma 00yYeHHsI OYHAS/OUHO-3209HAS

3K3AMEHAIIMOHHBIN BUJIET Nel

Teoperuyeckne BONPOCHI.

1. Ilo3unmoHMpOBaHKE PEKJIAMHOIO POJIMKA.

2. CoOBITHITHBII MAapKETHUHT: TIOHATHE, BUJIBI, PEHTA0CIbHOCTb..
IIpakTHKO-OpHEHTPOBAHHOE 3aJaHHE.

3. Bl sBiIsieTech MEHEIDKEPOM T10 CBSI35IM C OOIIECTBEHHOCTHIO B KPYIHOW KIMHHKe. Bamn
OBIBIIMN KJIMEHT COOOLIMJ >KYpPHAIMCTy, YTO 3apa3uwicsi B Ballled KIMHHUKE CEPbE3HBIM
MHPEKIMOHHBIM  3a0oneBanueM.  JKypHamucT  mo3BoHmn  Bam ¢ mpock0Ooit
IIPOKOMMEHTHUPOBATh 3asBlIeHUE. Bamm nelicTBUs B KpU3UCHOM CUTyaluu?

Ix3amenamop.

Cr.npenoaBaTeb H.B. biuskas
YTBepkIeHO Ha 3aceAaHuH Kaeapsl «__ » 20 T

(mpotokon Ne oT «_ » 20 1)

3as. kagheopou:
KaH/.9KOH.HAYK., TOLEHT T.A. Ilomosa



