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CocraButenb(n):

- em.npenod. Bimskas H.B.
Penienzent(b1):
KAHO. 9KOH. HAYK, O0YeHMm Manunenko B.E.

Pabouas nmnporpamma gucuuiidHbl  (Momyns)  "Mapketunr" — pa3paboTraHa B
COOTBETCTBHH C:

[ocynapcTBeHHBIM — 00pa30BaTENbHBIM CTAHJAPTOM BBICIIEr0 MPOdecCHOHATBHOTO
oOpazoBaHus 1Mo HampabieHuio mnoArotoBku 38.03.02 «MenemxmeHT» (KBamuduKamms
«akajgeMuueckuii  OakalaBp», «HOpUKIaAHOM  OakamaBp»)  (YTBEPXKIEH  MPUKA30M
MunuctepctBa oOpa3oBanus W Hayku Jlonenkodt Hapomnoit PecmyOmuku Ne859 ot
24.08.2016T.)

denepaibHBIM TOCYIAPCTBEHHBIM 00pa30BaTEIBHBIM CTAHAAPTOM BBICHIETO 00pa30BaHUS
- OakamaBpuar 10 HamnpapiaeHuto moarotoBku 38.03.02 MeHemkMeHT (yTIBEpIXKISH
npukazoM MuHHCTEpPCTBA HAayKHM W Bbicmiero oOpaszoBanus Poccuiickoit ®enmepanuu Ne
970 ot 12.08.2020 r.)

PabGouass mporpamMma JuUCHUIUIMHBI (MOJIYJsSI) COCTaBJIeHA HAa OCHOBAaHUM Y4€OHOTO
nmnana Hanpasnenue noarorosku 38.03.02 MEHE/DKMEHT
[Ipogunp "MeHEeIKMEHT HENpPOU3BOACTBEHHOU cdepbl’, YTBEpKACHHOTO  YUYEHBIM
coseroM ®IBOY BO "ITOHAYUIC" ot 25.03.2021 npoTtokoa Ne §8/4.

Cpok neiictBust mporpammsl: 2021-2022

Pabouas mporpamma paccMoTpeHa U ofoOpeHa Ha 3aceqaHuu Kadeapbl MapkeTuHra u
JIOTUCTUKHU
[Tporokon ot 26.08.2021 Ne 1

3aBeayromuii kadenpoit:
II-p DKOH.HAYK, IoueHT, bapeimankosa JII1.

(noonucv)



Buzuposanue PIIJ nis cnonnHeHus: B o4epetHOM Y4eOHOM oy
"YTBEPXJAIO"

Pabouast mporpamma nepecMoTpeHa, 00cykieHa u 0100peHa i ucnonHerus B 2022 - 2023 yueOHOM roy Ha
3acenaHny Kadenpsl MapKeTHHIa ¥ JIOTUCTHKU

[Iportokom ot " " 2022 1. No__

3aB. kabenpoi - 3K0H.HAVK. OOLEHT. bappimankosa JI.IT. (nomce)

Busuposanue PIIJ] nns ucnonHeHus: B ouepeHOM Y4eOHOM oy
"YTBEPKIAIO"

Pabouas nporpamma nepecMoTpeHa, 00cyxIeHa 1 o100peHa Juist ucroiHeHust B 2023 - 2024 yueOHOM To/1y Ha
3acenannu Kadeapsl MapKeTHHTa U JIOTUCTHKH

[Ipotokom ot " " 2023 . No_

3aB. kaeapoii 1-p FKOH.HAYK, TOUEHT, bapeimrHukoBa JLIT. " (mommics)

Buzuposanue PIIJI a5 ucnostHeHus1 B 04epetHOM Y4eOHOM IOy
"YTBEPXIAIO"

PaGouyas mporpamma nepecMoTpeHa, 00cyxaeHa 1 og00peHa st ucnojHeHust B 2024 - 2025 yueOHOM roay Ha
3aceanuu Kadeapbl MapKeTHHIa U JIOTUCTHKA

[IpoTtokom ot " " 2024 1. No__

3aB. kadbennoil 1-n 3K0H.HavK. noueHT. bapsimuukosa JIIT. (nomuce)

Buzuposanue PIIJ] a5 ucnosiHeHUsI B 04epeTHOM Y4e€OHOM IOy
"YTBEPXIAIO"

Pabouas mporpamma nepecMoTpeHa, o0cyxaeHa u onodpena 1 ucroHerwst B 2025 - 2026 yae6HOM roxy Ha
3acenannu kadeapbl MapKeTHHTa U JIOTUCTHKH

[Ipotokon ot " " 2025 . Ne__

3aB. kadeapoii A-p SKOH.HayK, noueHT, bapeimankosa JI.I1. ~ (nommucE)



PA3JIEJI 1. OPTAHU3AIIMOHHO-METOJINYECKHUIA

1.1. OEJIUA JUCHOUTIJINHDbI

Llenpto W3y4eHUs] IUCHMIUIMHBL sABIseTcsl (OPMHpPOBaHME Yy OyOymIMX CIELHAIMCTOB IIIYOOKHX
TEOPETHYECKNX 3HAHWW TI0 HCIIONB30BAaHWIO OCHOB MAapKETHHTa, a TakKe BBIPa0OTKAa MPAKTUYECKHX HABBIKOB B
YCIIOBUSIX PBIHKA HMPOAYKTOB U YCITYT.

1.2. YYEBHBIE 3AJAYU JUCIIUAITIJINHBI

N MOJy4CHUE CTYJACHTAMH TPEICTABICHUS O MapKeTHHIe Kak O (QWIOCOPHH M WICOJOTHU BEICHHS
Om3Heca, MO3BOJISIONICH BBISBIAT H YIOBIETBOPSATH PHIHOYHBIE TOTPEOHOCTH;
0 MOJIy4CHUE TMIPEJICTABICHUS 00 OCHOBHBIX NPUHIUIAX MAapKETHHra, KOMIUICKCE MAapKETHHIA H €ro
COCTABJISIFOIIUX;
] OBJIAICHUC IIpoucaAypaMu HUCCICAOBAaHUA W CEIMCHTHPOBAHHA PBLIHKOB, ITO3UMIIMOHUPOBAHUA PBIHOYHOI'O
MIPEJUIOKCHUS;
0 W3y4YeHHE OCHOB Pa3pabOTKH M Pealn3al[ii MApKETHHTOBBIX CTPATETHH W MPOTPaMM;
O npuoOpeTeHre YMEHHM B 00JlacTd (hOPMHUPOBAHHUS TOBAPHOHN, IICHOBOW, COBITOBOM M KOMMYHHKATHBHOM
IMMOJIUTHUK MPEANIPUATHUA,
0 YMEHHUE YNpaBJIATh MPOIECCOM OIMpPEIeNICHUs M CO3AaHus MOTPEOUTENLCKOM IEHHOCTH;
0 HapaOOTKa HABBHIKOB TMPHUHATHS W apryMEHTALMU PEIICHHH B OTHONICHUW MAapKETUHTOBOW JIESTEIBHOCTH

IIPEANIPUSATUS B MEHSIOIIEHCS PHIHOYHON CUTYALMH.

1.3. MECTO JUCHUILUIMHBI B CTPYKTYPE OCHOBHOHW OBPA3OBATEJBHOU
INPOT'PAMMBI

uxn (paszen) OITOII BO: | 51.5.03
1.3.1. Jucyunauna Mapkemune" onupaemcs na credyrowue snemenmsi OIIOII BO:
MUKpO3KOHOMUKA

1.3.2. Jlucyunauna Mapkemune" evicmynaem onopou 015 Cie0ylouux 31eMeHmos:

WnTennexryanbHas COOCTBEHHOCTD

B pezynomame oceoenuna oucuyunaunvt Mapkemunz"  odyuarowuiica 0onicen:

3.1 |3unars:

crenn(pUUecKyr0 3aKOHOJATEIbHYI0O M HOPMATHBHYIO 0a3bl MapKETHHIA;0TAMYMS B MPUHLMIAX, METOIMKE,
OpraHM3allMi MapKEeTHHIOBOM TOJIMTHUKH B OPTaHHU3AIMSIX Pa3HbIX cep ACATEeTBHOCTH, IS Pa3HBIX BHIIOB
JESITETBHOCTH B paMKaxX OJHON OpraHU3allMy;METOIUKY U CIICHU(HKY.

3.2 | YMmeTh:

IMPUMCHATL Ha TPAKTUKEC HOPMBI 3aKOHOAATCJIBCTBA, a TaKXKe CTaHIlapTOB;I/II[CHTI/I(i)I/IHI/IPOBaTL n
KJ'IaCCI/I(l)I/ILII/IpOBaTL 00BEKTEI MapKCTI/IHFa;(l)OpMI/II)OBaTL 0a3nl JaHHBIX II0 0COOEHHOCTSIM MapKCTHHFOBOﬁ
IIOJINTUKH OpraHru3anuu;CoCTaBJIATD, AHAJIN3UPOBATH )41 IIPOBEPATH OT‘IéTHYIO AOKYMCHTAIUIO
MapKeTHHFOBOﬁ IIOJIMTUKU OpraHru3aluu.

3.3 | Baagern:

METOAMKOW OpraHM3allil MapKeTHHIa B OPTaHM3aLUsIX Ppa3HBIX cep AEATeNbHOCTH, U1 pa3HbIX BHIOB
JESITENBHOCTH B paMKax OJHOW OpraHu3allii;HAaBBIKAMU TPOBEJCHUSI OLEHKH KOHKYPEHTOCIOCOOHOCTU
TOBapoOB TOJA BIUSHHEM pa3IMYHbIX (PAaKTOPOB;METONMKOW (OpPMHUpPOBaHUS W aHAIW3a OTYETHOU
JOKyMEHTAllM1 MapKeTHHIa TOJIMTUKN OpPTraHU3aIiH.

1.5. ®OPMbI KOHTPOJIA

Tekymmii KOHTPOJIb YCIIEBAEMOCTH IO3BOJIIET OLCHHUTh YPOBEHb C(OPMHUPOBAHHOCTH 3JIEMEHTOB
KOMIIETEHIINN (3HAHWH, YMEHWH W TPUOOPETEHHBIX HABBIKOB), KOMIIETEHLWH C IOCIEAYIOMNM OO0bEeIUHEHUEM
OLIEHOK W TPOBOAUTCS B (OpME: YCTHOTO ONpoca Ha JIEKIHOHHBIX W CEMUHAPCKHUX/TIPAKTUYECKUX 3aHITHSIX
(ppoHTaNBHBIN, WHAMBUAYAIBHBIA, KOMIUIEKCHBIH), MMCBMEHHOW MPOBEPKH (TECTOBBIE 3aJaHUs, KOHTPOJIb 3HAHUH
10 pasfeny, CUTYallMOHHBIX 33JaHUil W T..), OLEHKM aKTUBHOCTH paboThl 0OydarolIerocst Ha 3aHATHM, BKJIIOYas
3aaHus ISl CaMOCTOSITEIbHON paboTHlI.

prneafcymouuaﬂ ammecmavun

Pe3ynbTaTel TEKymero KOHTPOJSI M TIPOMEXKYTOYHOM aTTecTauud (OPMHUPYIOT PEUTHHTOBYIO OLCHKY
pabotel crymeHTa. Pacnpenenenune OamnoB npd  (OPMUPOBAHMM PEUTHHIOBOW OLIGHKHM paboOThl  CTyIEHTa
OCYIIECTBISIETCSI B COOTBETCTBUM C JCHCTBYIOLIMM JIOKAJbHBIM HOpPMAaTuUBHBIM akToM. Ilo  mucuumiuiuae
"MapkeTuHr" BHJOM IIPOMEXYTOYHON aTTECTAllUU SABIIETCS OK3aMeH

PA3JIEJI 2. COAEPKAHUE JUCIIUITJIMHbI

2.1. TPYJOEMKOCTBb OCBOEHUA JUCIUIIJIMHBI

OO6mmas TpymoEMKOCTs AUCHUIUIMHEI "MapkeTrHr" cocTaBiseT 3 3auétHble enuHuIbl, 108 dacos.




KosnuecTBO 4acoB, BBIACISECMBIX Ha KOHTAKTHYIO PabOTy C IpermojaBaTeieM W CaMOCTOSATCIBbHYIO PaboTy
0o0vy4Jaromerocst, oupeaeIsiercs y4eOHbIM IIJIaHOM.

2.2. COAEPKAHUE PA3JEJIOB JUCHUIIJIMHBI

HaumeHoBaHMe pa3esioB U TeM /BU/ 3aHATHS/ Cemectp | YacoB | Komneren- | JIuteparypa | Uute | Ilpumeuanue
/ Kypce M PaKT.

Pazgen 1. Pasnes 1. OCHOBBI MApKETHHIOBOM
AesITeJbHOCTH

Tema 1.1 CoumanbHO-3KOHOMUYECKHE OCHOBBI 2 11 JI1.1 J11.2 0
MapKeTHHTa J1.3J11.4
/Cp/ J1.5
JI1.6J12.1
JI2.2 J12.3
J2.4 J12.5
J12.6 J12.7
JI2.8J13.1
JI3.2
21032293
D4 35 D6

Tema 1.2 Mapketunrosas cpena ¢pupmsl /Cem 2 2 JI1.1J11.2 0
3aH/ J1.3J11.4
J1.5
JI1.6J12.1
J2.2J12.3
J12.4 J12.5
JI12.6 J12.7
JI2.8713.1
J3.2
3132 33
24 35 26

Tema 1.2 Mapkerunrosas cpena gpupmsr /Cp/ 2 11 JI1.1J11.2 0
J1.3J11.4
JL.5
JI1.6J12.1
J2.2J12.3
J2.4 J12.5
J12.6 J12.7
JI2.8J13.1
J3.2
0103233
54 35 D6

Tema 1.3. CermeHTHpOBaHKE, BEIOOD IETEBHIX 2 11 JIT.1J11.2 0
priakoB /Cp/ J1.3J11.4
J1.5
JI.6J12.1
JI2.2J12.3
J12.4J12.5
JI2.6 J12.7
JI2.8J13.1
J13.2
212233
24 35 26

Pasnen 2. Pasagen 2. OcHOBHBIE 3JIEMEHThI
KOMILJIeKCa MaApKeTHHIa




Tema 2.1. ToBapHast MapKeTHHTOBas
nonutuka /Jlex/

J1.1JI11.2
J1.3J11.4
J1.5
JI1.6J12.1
J12.2J12.3
J12.4 12.5
J2.6 J12.7
J12.8J13.1
J3.2
0122 33
94 25 26

Tema 2.1. ToBapHast MapKETUHIOBas
noutuka /Cp/

11

JI1.1J11.2
JI1.3J11.4
J1.5
JI1.6J12.1
J12.2 12.3
J2.4J12.5
J2.6 J12.7
J12.8J13.1
J3.2
0109233
94 25 56

Tema 2.2. . LleHOBast MapKETHHTOBAS
nosutrka /Cp/

11

JI1.1JI11.2
J1.3J11.4
J1.5
J1.6J12.1
J2.2J12.3
J12.4 12.5
JI2.6 J12.7
JI2.8J13.1
J3.2
012233
34 25 06

Tema 2.3. Cucrema toBapoasmxkenus /Cp/

11

JI1.1J11.2
JI1.3J11.4
J1.5
J1.6J12.1
J2.2712.3
J12.4 12.5
J2.6 J12.7
J12.8J13.1
J3.2
0102233
94 25 56

Pa3nen 3. Pa3nen 3. CTpaTernyeckoe ynpapjieHue
H MapKeTHHT

Tema 3.1. MapkeTHHTOBBIE
komMmyHuKkanuu /Cp/

11

JI1.1JI11.2
J1.3J11.4
J1.5
JI1.6J12.1
J2.2J12.3
J12.4 12.5
JI2.6 J12.7
JI2.8J13.1
J3.2
2324 35




Tewma 3.2. MapketunroBsie uccieaoBanus /Cem 2 2 JIT.1J11.2 0
3aH/ J1.3J11.4
J1.5
JI1.6J12.1
J2.2J12.3
J12.4 J12.5
J2.6 J12.7
JI2.8J13.1
JI3.2
0192233
34 35 56

Tema 3.3. Ctparerunueckoe 2 2 JIT.1J11.2 0
wianuposanue /Jlex/ J1.3J11.4
J1.5
JI1.6J12.1
J2.2J12.3
J12.4 J12.5
J2.6 J12.7
JI2.8713.1
J3.2
3132 33
34 35 D56

Tewma 3.3. Ctpaternueckoe rianupoBanue /Cp/ 2 14 JI1.1J11.2 0
J1.3JI1.4
J1.5
JI1.6J12.1
J2.2J12.3
J2.4 J12.5
J12.6 J12.7
JI2.8J13.1
J3.2
01092033
04 25 56

PA3JIEJI 3. OBPA3OBATEJIBHBIE TEXHOJIOT'HU

OBPA3OBATEJIBHBIE TEXHOJIOIUU

3.1 B mpouecce OcBOCHUS OUCHUIUIUHBI "MapKeTHHT" HCIONB3YIOTCS CIIEAYIOIIHE 00pa30BaTelbHbIC TEXHOJIOTHH:
nexiuu (JI), npakrudeckue 3anstust (IIP), camocrositensHast pabora cryneHToB (CP) 1O BBITIOTHEHHIO Pa3IMYHBIX
BUJIOB 3aJaHUil.

3.2 B mpomecce OCBOGHHS — TUCHMIUIMHBI  "MapKeTHHT"  WCIONB3YIOTCS — CICAYIONUE  WHTEPAKTHBHEIC
obpazoBarenbHBIe TexHONOTHH: TmpodieMHas yekmus (I1J1). JIekruoHHBI MaTepuan TpEeACTaBlIeH B BHJAE ClAMI-
npezeHTaiuu B ¢popmare «Power Pointy. s HarSIMIHOCTH HCHONB3YIOTCS MaTEpHalbl Pa3IMYHBIX HAYYHBIX H
TEXHUYECKUX HKCIEPUMEHTOB, CIPAaBOYHBIX MaTEpPHANIOB, HAyYHBIX cTaTed T.1. B Xone nekimuu mnpeaycMoTpeHa
oOpaTHasi CBsSI3b CO CTYICHTAMH, AKTHBU3UPYIOIIKME BOMPOCHL, MPOCMOTP W OOCyKIeHHe BuacopuiabmoB. [lpu
MIPOBEICHUHN JIEKIIUH HCIIOJIB3YETCSA MpoOJIeMHO-OPHUEHTHPOBAHHBIN MEKIUCLHUIUTMHAPHBII MIOJXOM,
MPE/IIOJIArarofii TBOPUYECKUE BOIIPOCHI U CO3/IaHUE TUCKYCCHOHHBIX CUTYAIIUH.

Ilpy WBJIOXKEHMM  TEOPETHUYECKOr0  MaTepualla  HCIOJB3YIOTCI  TaKMe€  METONbl, KaK: MOHOJIOTMYECKHUH,
MOKa3aTeabHbIH, UAJIOTHYCCKUM, OBPUCTHUYCCKUH, WCCICIOBATEIbCKHM, NPOOJEMHOE H3JIOKEHHE, a TakKkKe
CIEAYIOIINE MPUHLHUIBI JUOAKTUKU BBICIIEH IIKOJbI, TAKWME KakK: M[OCJIECI0BAaTEIbHOCTh M CHCTEMAaTUYHOCTb
0o0y4eHHs, MOCTyMHOCTh OOYydeHHs, NPHUHIUN HAYYHOCTH, NPHUHIUNB B3aWUMOCBSI3M TEOPHH W TPAKTHKH,
HaTJISITHOCTY U Ap. B KOHIIE Ka)X 10 JIEKITUHU MPETyCMOTPEHO BPpEMS JUIsl OTBETOB Ha MTPOOIEMHBIC BOIIPOCHL.

3.3 CamoctosiTenbHas paboTa TmpeAHa3HaueHa Ml BHEAyOUTOPHOH  pabOTBl  CTYNEHTOB, CBSI3aHHOM C
KOHCIICKTUPOBAaHUEM  HMCTOYHHMKOB, Yy4e€OHOrOo MaTepuaja, MW3YdEHHEM JIONOJIHUTEIbHOW  JIUTEpaTyphl IO
JTUCHMITIINHE, MOATOTOBKOM K TEKYIIEMY M CEMECTPOBOMY KOHTPOJIIO, @ TaKK€ BBINOJHEHHEM WHAMBHUIYaTbHOTO




3ananus B popMe pedepara, dcce, MPe3eHTAINH, SIMITUPUIESCKOTO HCCIICIOBAHHS.

PA3JIEJI 4. YHEBHO-METOANYECKOE U MATEPUAJIBHO-TEXHUYECKOE

OBECIIEYEHME JUCHHUIIJINHbI

4.1. PexoMmeHayemas JuTeparypa

1. OcHoBHas TUTEpaTypa

ABTODHI, 3arnaBue W3 narenscTBO, IO
JI1.1 Mapxketunr : yaeOHO-MeToIuIecKOoe mocobue (323 c.) Honenk : JlonAYulC,
H. B. Arapkoga, B. 2017
E. Manunenko
JI1.2 | Cabyposa, M. M. Opranuzanus padoThl OTACIa MAPKETHHTA : TCOPHUS U VaesHoBCK : Yl TV, 2017
MPaKTHKa
: yaueOHUK (236 c.)
J1.3 MapKeTHHTOBBIE HCCIIeI0BaHNS : TUTAaHUPOBAaHUE U VaesHoBek : Yl TY, 2015
T. B. EBcTurueena OopraHu3auus
: yaeOHOE TTocobue
(318c.)
JI1.4 MapkeTHHroBo€ KOHCYJAbTHPOBAaHUE VYnesHOBCK : Yal'TV, 2017
T. B. EBcturaeeBa | : yueOHOE mocobue (215 c.)
JI1.5 | CabypoBa, M. M. MapkeTHHIOBbIE KOMMYHUKAIIUH (TEOPHs, YIIPABICHHE, VabsHoBek : Yal' TV, 2017
mpakTuka): yaebHoe mocodue (192 c.)
JI1.6 |3axaposa, U. B. MapkeTuHT B BOIIPOCaxX M PEIICHHSIX: yaeOHOe TTocoome M. : KHOPYC, 2011

JUISL IpakTUYecKux 3auatuit (374 c.)

2. lonosHUTEJbHAS JJUTEPATYpPa

ABTODBI, 3arinaBsue WznaTenscTBO, TON

JI12.1 | Kotnep, @unun OcHoBbl MapkeTuHra. Kpatkuii kype M. : U3paTenbckuil nom
: Kpatkuit kypc (656 c.) "Bubsimc", 2003

J12.2 | Kotnep, ®unun Mapxketunr ot A 10 A : 80 KOHLIETIIHIA,KOTOPBIE TOKEH CII6 : U3narensckuii oM
3HaTh KaXIIbIil MEHEIKEP "Hega", 2003
(224 c.)

JI12.3 |barues, I". JI. Mapkerusr CII6. : ITurep, 2005
: yueOnuk (736 c.)

J12.4 | Kotnep, @unun OcHoBbl MapkeTuHra =Marketing essenteals M. : Opurunai, 2006
(699 c.)

JI2.5 |Huxomnaitayk, B.E. | OcHOBBI KOHKYpEeHTHOTO MapKeTHHTa: yaeOHOe mocooue Honernk : "Hoymumx"
(514 c¢) JloHenkoe otaenenue, 2010

JI2.6 |Huxonaitayk, B.E. | MapkeruHr, pexiama, muap: yae0. mocod. Ha OCHOBe Homnenx : Hopa-Ilpecc,
adopu3MoB, MIyToK, MbIcieH (691 c.) 2010

J12.7 |Kotnep, ®unun MapKeTHHT MEHEIKMEHT : DKCIIpecc-Kype C-I16. : [Tutep, 2002
: aKcrpecc-Kype (496 c.)

J12.8 | CabypoBa, M. M. MapKeTHHTOBbIE KOMMYHUKAIMH (TEOpHs, YIIPaBICHNUE, VYaesHoBek : Yl TY, 2013
npakTHKa): yueOHoe mocobue (166 c.)

3. Metoanyeckue pa3padoTku

ABTODHI,

3arnaBue

W3naTenscTBO, TON

JI3.1

O. H. bapkanosa,
C. A. bappInIHUKOB

KoHIenmumu coBpeMeHHOTO MapKETHHTa: KOHCIIEKT
JICKIUH [T 00yJaroIuxcst 2 Kypca o0pa3oBaTebHON
nporpaMmbl OaKajgaBpuaTa HalpaBJICHUs OATOTOBKH
38.03.02 «MenemxmeHT» (Ipouis «MapKeTHHT»)
OuHOI / 3a0uHO¥ popm 00ydenus (176 c.)

IOV BIIO "JOHAVYUIC",
2020

J13.2

A. B. Mepkynoga,
O. B. SIpémenxo

MapKkeTHHT : MeTOJMYECKHE PEKOMEHAANH AJIS
MPOBEICHUS CEMUHAPCKUX 3aHSATUHN AJIs1 CTYAEHTOB 2
Kypca o0pa3oBaTelIbHON IIporpaMMbl OakanaBpuaTa
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ABTODHI, 3arnaBue W3 narenscTBO, 1O

«MapkeTuHr», « MeHeI>KMEHT B IIPOU3BOCTBEHHOM
cdepe») ouHoit / 3a0uHO0i popm oOydeHus (52 c.)

4.2. llepevyeHb pecypcoB
HH(OPMAIHOHHO-TEJIEKOMMYHUKAIIMOHHOMH ceTH ""UHTepHeT"

21 http://dnr-sovet.su/

32 http://www.elobook.com/marketing/

33 http://www.mavriz.ru/annotations/

24 http://mmi.fem.sumdu.edu.ua/ru/archive

35 Pexum . JoCTyna:
http://http://www library.donetsk.ua/

36 Http: //www/marketing.web-standart.net

4.3. Ilepevyenb MPOrpaMMHOro odecredeHust

JluneH3uoHHOoe M CBOOOJHO  pacmpocTpaHseMoe  IporpaMMHOe  oOecriedeHue, B TOM  YHCIE
OTEYECTBEHHOTO MPOU3BOICTBA!
B X0€ OCBOCHHA AUCHUITIIMHBI OGy‘IaIOH_II/IeCSI HCIIOJIB3YIOT BO3MOXXHOCTHU HHTepaKTHBHOﬁ KOMMYHHUKallMu CO
BCEMHU  yYaCTHHKAMH W  3aWHTEPECOBaHHBIMH  CTOpPOHAMH  00pa3oBaTEeNbHOTO  Ipoliecca, PECcypcsl |
UHQOPMAI[MOHHBIC ~ TEXHOJIOTMH  TMOCPEACTBOM  DJICKTPOHHOW  HMH(MOPMAIMOHHOW  00pa30BaTENbHOW  CpEJIbI
YHUBEPCUTETA.
WudpopmalimoHHble TEXHOJOTHH: JJIEKTPOHHAS TMO0uTa, (OPYMBI, BHACOKOH(EPEHICBA3b - Z0Om, BHPTyalbHas
oOyuatomas cpena - Moodle.
IIporpammuoe obecrieuenne: Microsoft Excel, Microsoft PowerPoint, Microsoft Word

4.4. llpodeccuonanbHbie 0a3bl JAaHHBIX U HH(OPMAIHOHHbIE CTIPABOYHbIE CHCTEMBbI

Onexrponnbiit katanor m3gaauii [OY BIIO "JIOHAYUI'C" - http://unilib.dsum.internal/

JoHenkast pecyOMkaHcKas yHUBepcanbHas HayaHas onbmuoreka uM. H. K. Kpyrckoii - http://www.lib-dpr.ru/
Hayunast snextponnas 6ubanorexka «K KUBEPJIEHMHKAY - https://cyberleninka.ru/

Hayunas snektponnas 6ubmuorexka eLIBRARY.RU -http://elibrary.ru/defaultx.asp

OnektpoHHas OubOnnoreka WMuctutyra mpobimem peiHka PAH  Poccwmiickoit axkagemun nayk (MIIP PAH) -
http://www.ipr- ras.ru/libr.htm

4.5. MaTepuajabHO-TeXHHYECKOe olecrevyeHHe TUCHUIIMHBI

AynuTOpHBIE (JICKITMOHHBIC M CEMUHAPCKUE) 3aHATUS TMPOBOISTCS B CIICIUATH3UPOBAHHBIX ayIUTOPHSIX
Kadeapbl ¢ MyTbTUMETUHHBIM 000pYIOBaHUEM, a TAKXKE B IPYTHX ayIUTOPHIX COTIIACHO PACITUCAHHIO 3aHATHH.
Koncyspraiinu npoBOAsTCA B ayIUTOPHUSIX B COOTBETCTBHUH C TPa)KOM KOHCYIBTAIHH.

IIpenpx3aMeHannoOHHAs KOHCYNIBTALKS IPOBOJUTCS B AyIUTOPUHU COTIIACHO PACTIMCAHUIO KOHCYIBTAIUH.

[Tomemennss sl caMOCTOSATENFHOW pPabOTHl O0YJArOIMIMXCS OCHAIICHBI KOMITBIOTEPHON TEXHUKOW (KOMIIBIOTEpHBIC
KIIACChI, a TaKkKe KOMIBIOTEpH3UPOBaHHEIE paboune wmecta Oumbmmorekm [0Y BIIO "JOHAYUIC") ¢
BO3MOXKHOCTBIO TOJKIIOUEHUsT K ceth «HTepHeT» M oOecreyeHHeM J0CTyna B IJICKTPOHHYIO WH(GOPMAIMOHHO-
00pa30BaTENBHYIO CPEy aKaIEMHH.

PA3JIEJI 5. ®OHJI OHEHOYHbIX CPEJACTB

5.1. KonTpoibHbIEe BONPOCHI M 3aJaHUS

INEPEYEHbB BOITPOCOB AJISI YCTHOI'O OITPOCA

Pa3nen 1. OcHOBBI MApKETHHIOBO €ATETLHOCTH

Tema 1. 1. CounanbHO-3KOHOMUYECKHE OCHOBBI MAPKETHHIA

OcCHOBHbIE TIOHATHS MapKETHHTA.

Ilenn mapkeTHHra.

[IpuHIMIBI MapKETUHTA.

MapKeTUHI OpraHu3aluy, MAPKETUHT JINYHOCTH, MAPKETUHT HUJIEH.
MapkeTHHT Ujiei, MapKETHHI TEPPUTOPUI, MAKPOMAPKETHHT.

Tunsl MapkeTHHra B 3aBUCMMOCTH OT COCTOSIHHSI CIIpOca.

KoHBEpCHOHHBIN MapKETUHT, CTUMYIHPYIOIIUN, Pa3BUBAKOIINN MapKETHHT.
ITopnepxuBaroIMil MApKETUHT, AEMApKETHHT, IPOTUBOACUCTBYIOINNA MapKETUHT.
OBOMIONMS KOHIENIUNA MapKEeTHHTa.

TeMa 1. 2. MapkeTuHroBas cpeaa npeanpusTUs

1. [ToHsATHS M YCIIOBUS OCYITICCTBICHNUS OOMEHA W CHCIKH.

2. MapkeTuHroBast cpefia mpeanpuaTus.
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3 Mukpocpena GUpPMBL.

4 ITocTaBIMKY ¥ MapKETHHTOBBIE MOCPETHUKH.

5 Tunel KINEHTYPHBIX PBIHKOB.

6. Konkypentsl B Mapketunre. KontaktHas aynuropus.
7 Makpocpena GhupMmsl.

8 Hemorpaduueckre (HakTopsl.

9 OKOHOMHYECKHE (HaKTOPHI.

10. [Tomutraeckue (HaKTopwI.

11. [MpupoaHbie HaKTOpHI.

12. Hayuno-texanueckue (hakTopsbl.
13. KynbrypHbie (hakTopsl.

Tema 1.3. CermeHTHpOBaHUE PHIHKA U TIO3ULIMOHUPOBAHNE
Teopust motpeOHOCTEN Macioy.

[TpuHimn yObIBaHUS NPEAETBHON IONE3HOCTH.
Konnenuuu ynpasiieHuss MapKETUHIOM.

[Nonsitne cermentaruu. CrnocoObl 0XBaTa PhIHKA.
[Tpu3Haku cerMeHTalH PhIHKA.

Ilenu cermeHTany phIHKA.

Kpurepun cermeHTanuu phIHKA.

BbI00p 11e1eBBIX CErMEHTOB PBIHKA.

. ITo3unmoHupoBaHue ToBapa Ha PHIHKE.

Paznen 2. OcHOBHBIE 371€MEHTHI KOMIUIEKCAa MAPKETHHTA

Tema 2.1. ToBapHast MapKETUHTOBasI TTOIUTHKA

1. MapkeTrHroBoe MOHMMaHHE TOBapoB. T0Bap B TPEX YPOBHSX.
2. Krnaccudukanus ToBapoB IO CTENEHH JAOJITOBSYHOCTH.

EREEEE

5.2. Tembl MMCbMEHHBIX pPadoT

TEMBI PEDOEPATOB (AOKJIAZIOB) JUJIA [MTPOBEPKU YPOBHA
KOMIIETEHIIMU

Pa3nen 1. OcHOBBI MapKETHHIOBOH EATETEHOCTH

Tema 1.1. ConuanbHO-3KOHOMHUYECKHE OCHOBBI MapKETHHTA

1. CymiHoCTh U pOJIb MApKETHHTAa HA COBPEMEHHOM JTare Pa3BUTHSA YKOHOMHKH.
2. CTpyKTypa MapKeTHHTa.

3. MapkeTuHr Kak (akTop NOBBIIIEHNS! KOHKYPEHTOCTIOCOOHOCTH (PHUpPMBEI.
4. DBOJIOIMS KOHIENTYaIbHBIX MOIX00B B MApKETHHTE.

5. B3auMOCBS3b JIOTUCTUKU U MapKETHHTA.

Tema 1.2. MapkeTHHroBas cpea npeaipusaTus

1. OcHOBHEIE (haKTOPHI MUKPOCPEIHI.

2. OcHoBHBIE (HaKTOPBI MAKPOCPEABI KOMITAHUH.

3. HccnenoBaHus MapKETHHIOBOM Cpeibl.

Tewma 1.3. CerMeHTUpOBaHUE PHIHKA U MO3ULUOHUPOBAHUE

. Knmaccudukanmst 1 xapakTepucTHKa PHIHKOB MPEATIPUSATHIA.

. CerMeHTUpOBaHNE PHIHKA U MO3UIIMOHNPOBAaHUE TOBapa

. THIBI KOHKYPEHTHBIX PHIHKOB.

. CymHocTh 1 QYHKITNH PHIHKA, KITACCH(PUKAITHS PHIHKOB.

. CermeHTanus pelHKa, CIIOCOOBI U IPUHIUIIEI €€ TIPOBEACHUSI.

. KonbloHKTYpa pbIHKa U (PaKTOPHI €€ ONpeaessIoIIne.

. IIporHo3 KOHBIOHKTYPHI PbIHKA.

NN DN kN~

Paznen 2. OcHOBHBIE 371€MEHTHI KOMIIEKCA MAPKETHHTA
Tema 2.1. ToBapHast MapKETHHIOBAsI MOJIUTHKA

1. ToBap Kak 3JIEMEHT MapKeTHHTa. XapaKTEPUCTHKA TOBAPOB.
2. MapkeTrHroBasi mporpamMma pa3padOTKH HOBOTO TOBapa.

3. KoHuenmus >KU3HEHHOTO IMKJIa TOBapa.

COOPMHUPOBAHHOCTHU




4. Oco0bIe cTydan KU3HEHHOTO ITHKIa TOBapa

Tema 2.2. IleHoBasi MapKeTHHIOBasl MOJIUTHUKA

1. CymHoCTh U 1IeTT MapKETHHIOBOTO LIEHOOOPa30BaHuUsI.

2. Tunpl KOHKYPEHTHBIX PHIHKOB.

3. DTambl pacueTa eHbl.

4. CtpaTerus ¥ TaKTHKa IICHOOOpa30BaHMsL.

Tema 2.3. Cuctema TOBapOIABUKECHUS

1. OyHKIWUU U 3TAIBI COBITA.

2. XapakTepHcTHKa Ipoliecca TOBAPOBIKEHUS.

3. XapakrepucTrka (pakTopoB, KOTOPbIE OKa3bIBAIOT BIMSHUE HA OPraHU3aIMIO MPOLEecca TOBAPOABMKEHUSL.
4. OcHOBHas LI€Jb OJUTUKU PaclpeaesICHHS.

5. OcHOBHBIE KaHANIbI pacTpeaeneHus (MapKeTHHTOBBIE KaHAJIBI).

Pazpen 3. Opranuzanus 1 ynpapjieHUE MapKETUHIOM

Tema 3.1. MapKkeTHHIOBbIE KOMMYHHUKAIIUN

1. KomMriexkc MapKkeTHHIOBBIX KOMMYHHUKAIUH.

2. Ilpouecc BbIOOpa KOMILIEKCA IPOIBIKEHHSI TOBApA.

3. CpencTBa KOMITIIEKCa MAPKETHHTOBBIX KOMMYHHUKAITHH.

4. Peknama Kak HHCTPYMEHT (QOpMUPOBAHUS CIIPOCa U CTUMYJIHPOBAHHS COBITA.
5. Topsmox pa3paOOTKH peKIaMHOM MPOTrPaMMBI.

6. MapkeTHHT B TJI00ATBHOM TETEKOMMYHUKAIIHOHHON CETH.

Tewma 3.2. MapKeTHHTOBBIE HCCIICIOBAHIS

[lonsTue, nenu, 3aJa4d MapKETUHTOBBIX HCCIEIOBAaHUI.
HamnpaBnenuss MapKeTUHIOBBIX HCCIEAOBAaHUM.

IIpouecc npoBeaeHs MapKETUHIOBBIX HCCIIEA0BaHUM.

[TonsaTre u BUABI ompoca.

Habxronenue, SKkCiepuMeHT.

. [Tanenb: CymHOCTb, BUIBI.

7. CyIIHOCTh MaPKETHHIOBOW MH(OPMAIMOHHOM CUCTEMBI M €€ OCHOBHBIC 3JICMEHTHI.
8. Meronrka mpoBeieHNsI MapPKETHHTOBBIX HCCIIEIOBAHU.

Tema 3.3. Ctparernyeckoe mIaHUPOBAHUE

1. CymHOCTh cTpaTerudaeckoil Moaenu «IIpoayKT — peIHOKY.

2. Mopenb «IIpuBnexkaTenbHOCTh PhIHKA — IPEUMYIIECTBA B KOHKYPEHLIUN.
3.SWOT-ananu3

4. «MapKeTHHTOBasl CTpaTeTHUECKask MaTPHIIay.

5. ctparernueckas monaensb bKI.

6. B uem cyrb Matpunsl AIJL

7. Ilepednciiute OCHOBHBIE ITPEUMYILIECTBA U HEJOCTATKU CTPATETMYECKUX MOJENIeH

R

TECTOBBIE 3AJIAHUA

Pazpen 1. OCHOBBI MAPKETUHIOBOH AESITEILHOCTH

Tema 1.1. ConmanbHO-3KOHOMHUYIECKHE OCHOBBI MApKETUHTA

1. B kakoM U3 nepeunCICHHBIX ONPEACICHHUN 3aJI05KeHa OMIACHOCTh HEBEPHOTO MMOHUMAaHUS POJIM MapKEeTUHTa!

a) MapketuHr - 3T0 Takas Quiuocodus, CTpaTeruss W TAKTHKA NPOBEACHUS M B3aUMOJCHCTBHS Y4aCTHUKOB
PBIHOYHBIX OTHOIICHHH, Koraa 3 ekTHBHOE pemreHre mpodieM MoTpeOuTeNnell BeIeT K PRIHOYHOMY ycreXy (GupMm u
MIPUHOCHT TI0JIb3Y OOIIECTRY.

0) MapkeTuHr - 3TO CHUCTeMa BHYTPU(UPMEHHOTO YIIPABIICHUS, HAIlEJICHHAs Ha WM3YYCHUE U y4eT PHIHOYHOTO
cmpoca, mToTpeOHOCTEH © TpeOOBaHWI KOHKPETHBIX IOTpeOWTeNeld K TPOAYKTY [uia Oornee OOOCHOBaHHOM
OpHEHTALIMK HAYYHO-TEXHUYESCKOW M IPOU3BOJCTBEHHO-COBITOBOM IEATCILHOCTH (DUPMBI € IEIbI0 O00eCIeUYCHHUs
Hame4daeMoro (UPMOH YPOBHS PEHTA0CITHLHOCTH.

B) MapkeTHHT - 3TO BHJ 4YEJIOBEYECKOW MAEATENHbHOCTH, HAMPABICHHOW Ha V/IOBIETBOPEHUE HYXKI WU
MOTpeOHOCTEH TTOCPEICTBOM OOMEHa.

r) MapKeTuHT - 3TO TpPEJABHICHUE, YIIPABICHUE U YIAOBJICTBOPEHUE CIPOCA HA TOBAPHI, YCIYTH, OPTaHHU3aIlHH,
JIOZICH, TEPPUTOPUH U UACH MTOCPEACTBOM OOMEHa.

2. B uwem cocrout orpaHuueHHE BO3MOXXHOCTEH MPHMCHEHHS MAapKETHHTa HAa COBPEMEHHOM OTEYECTBCHHOM
PBIHKE:

a) Ha He3penom prIHKE BO3MOXKEH TOJIBLKO HE3PEIbI MAPKETHHT.

0) MapkeTuHT 1ienecoo0pa3eH MPeHMYIECTBEHHO Ha SKCIMOPTHBIX JUTS Y KPAaHHbBI PHIHKAX.

B) KBamuuumpoBaHHBIE MapKETHHT MOXET OBITh OCYIIECTBIEH TOJBKO MOJ PYKOBOJCTBOM TNPHU3HAHHBIX

3apyOCIKHBIX CIICIIUAIIUCTOB,




r) MapkeTrHT Ha YKPamHCKOM pBIHKE - MMOKa YHCTO TeopeThdecKas NUCIHIUIMHA M CTaHET, HEOOXOAWM II0
Mepe BbIX0/1a 5KOHOMHMKH Y KpauHbI Ha ypOBEHb Pa3BUTHIX CTPaH.

3. MapkeTHHTrOBass MOAEb HE SIBISIETCS: (YKaXKUTE JIUIIHEE)
a) KomruiekcoM MPUHIMIIOB YIPABICHUS.
0) WNHCTpyMEHTOM AJI PBIHOYHBIX ITPOTHO30B.

B) lneanbHBIM THIIOM SKOHOMHYECKON ACSTEILHOCTH Ha PHIHKE.

r) O0BsicHeHNeM, Kak (DYHKIIMOHUPYET PBIHOK U €T0 OTJENbHBIE CETMEHTHI.

4. K OCHOBHBIM NMPHUHIIMTIAM MAapKETHHTA HE OTHOCHUTCS CIIEAyIoNiee:

(YyKaxuTe JTHUILIHEE)

a) llenpro MapkeTHHTa SIBISETCS TOCTHXKEeHNE (PUPMOiT HanboJiee BEICOKOM MPUOBLIN;

0) 3amoroM AOCTIDKEHUS Iefiell PUPMBI CIIYXKHUT OIpeneieHrne HYKI W MOTPeOHOCTEH IelIeBOro phIHKa W Hamboiee
3¢ PEKTUBHOE UX YOBICTBOPCHUE.

B) MapkeTHHT OpUEHTUPOBAH Ha MPEIBOCXUIIEHNE W3MEHEHUI CUTYallid M YIpaBlcHHE €I0.

r) MapkeTuHT TpeanoyiaraeT COXpaHeHWE WM YKpeIUleHHe Oiaromonydus mnoTrpeOutens W oOmiectBa B
TEJIOM.

5. MapKeTHHIOBOE UCCIIEIOBAHUE - ITO:

a) To ke camoe, 4TO U «HCCIIEOBAHUE PHIHKAY.

0) [TocTossHHO JAeHcTByrOIIass cucTeMa cOopa, KiIacCH(UKAIMM, aHalnu3a, OICHKH W PACIpPOCTPAaHEHUS

MapKETHHTOBOM HH(OPMALIHH.

B) COop, ymopsaournBaHWe, aHauM3 W 0000LIeHWEe MJaHHBIX M OOHApyKEHHs M pEHICHUs Pa3IHYHBIX
MapKETHHTOBBIX TIPOOIIEM.

r) MccrnenoBanne MapKeTHHTA.

6. BropuuHble [aHHBIE B MApKETHUHTE - 3TO:

a) [leperpoBepennast wHGOpMAIIHSL.

0) Bropocrtenennas uadopmarus.

B) Wudopmanyst, momydeHHass U3 MOCTOPOHHUX HCTOYHHUKOB.

r) Uadopmanys M3 BHEIIHUX HUCTOYHHKOB WIIM cOOCTBEHHas MH(OpPMaLus, NEPBOHAYATIBHO IMOJMYYCHHAs C IPYTHMHU
LEJIMU.

7. Kakoe u3 3THUX TONOKEHUH pacKphIBaeT B3aMMOOTHOIICHHSI MapKeTHHIa U MEHEPKMEHTA!

a) MapKkeTHHT - 3TO OJHMH U3 MOAXO0A0B B MEHEKMEHTE.

0) MeHeDKMEHT - 3TO Ba)KHBI KOMITOHEHT MapKeTHHTa.

B) MeHeKMEHT U MapKEeTHHT YaCTUYHO B3aWMOIIEPECEKArOTCSI.

r) BepHo u «a» u «0».

8. K akropam okpyxaromeid MapKETHHTOBOH CpeNbl, ONpEAeIsIeMbIM W KOHTPOJIHPYEMBIM CIY)KOOU

MapKeTHHTa (UPMBI, OTHOCATCS:
a) ObnacTh IesSTenbHOCTH (PUPMBI.
0) MapKeTHHIOBBIE LIETIH.

B) ®UHAHCOBEIE IICITH.

r) BepHbI Bce MPEAbIIYIHE OTBETHI.

9. K ¢akropam okpyxkaromieii MapKETHMHIOBOW Cpelbl, ONpEACNISEMbIM BBICIIUM DPYKOBOJCTBOM (DHPMBI,
OTHOCSTCS:

a) Br16op 1ienelt MapKkeTHHTa U IETIEBBIX PHIHKOB.

0) Pa3paboTka OpraHu3alMOHHON CTPYKTYPBI CIIy)KObl MapKeTHHTA.

B) Pons Mapketunra Ha ¢upme.

r) BepHsI Bce npeapiaymie OTBETHI.

10. [ToTpeOHOCTD, MOAKPETIICHHAS TOKYNATEILHON CIOCOOHOCTBIO — 3TO:
a) [TorpebHOCTS.

0) Hyxna.

B) Crpoc.

r) Cruenka.

Tewma 1.2. MapkeTnHTOBas cpeaa MpeAnpUITHS

1. ObmeHn — 310!

a) AKT MOJTyd4eHHs OT KOTO-JTH00 KeTaeMoro 00beKTa ¢ MpeIoKeHNEM Yero J100 B 3aMEH.

0) Bua denoBeueckod MAEATENBHOCTH, HAMPABICHHOW Ha YHOBIETBOPEHHE HYXKI W MOTPEOHOCTEH IO cpencTBam
oOMeHa.

B) KOMMEPUYECKUH OOMEH MEXIy JBYMS CTOPOHAMH, NPEANONATalOIUN KaK MHUHMMYM HAJIM4YUE JBYX OOBEKTOB
[IEHHOCTEH 3HAYMMOCTH M COTJIACOBAHHBIX YCIIOBHM, BPEMEHH M MECTa €T0 COBEPIIICHUSI.

r) [lorpebHOCTE, MOAKpPEIIEHHAS TOKYIIATEIHOW CITIOCOOHOCTHIO.

2. YyBCTBO, OLIYLIAEMOE YEIOBEKOM HE XBAaTKH 4ero-I10o — 3T0:




a) 3armpoc.

6) Hyxna.

B) Cmpoc.

r) Crnenka.

3.ToBap — 310:

a) 1000 MPOIYKT AATENFHOCTH (BKIIIOYAsl YCIYTH), TpeJHa3HAYCHHBIN IS peain3alum;

0) NPOAYKT IesATEeIbHOCTH, IMPEUIOKCHHBIM Ha PBIHKE A MPOAaXH IO ONpPEAC]ICHHOW LEeHe W 1O 3TOH LieHe
TTOJTB3YIONTUIACS CITPOCOM KaK YIOBIETBOPSIOIIHMA TOTPEOHOCTH;

B) pe3yAbTaT UCCIICAOBAHNH, Pa3paboTOK M MPOU3BOACTBA,

I') IPOIYKT AEATEILHOCTH CTAHOBUTCS TOBAPOM B MOMEHT OCYLIECTBICHHS IO €0 MOBOY CACIKH KyIUIU-TIPOJaKH.

4. Hyxna npussBias cnenuduieckyro (GopMy B COOTBETCTBHM C KyJIbTYPHBIM YPOBHEM U JIMYHOCTHIO MHAWBHUIA —
370!

a) 3ampoc.

0) Hyxna.

B) [ToTpebHOCTD.

r) Cnenka.

5. KonTposnupyemble MapKETHHIOBBIE TIEPEMEHHBIE:

a) ToBap, eHa, IPOABMKEHHUE, PACIIPEACICHUE.

0) DKOHOMMKA, TTOJIUTUKA, TEXHOJIOTHH.

B) KoHkypeH11s1, 3aKOHOIaTEIbCTBO, COLIMANIBHAS U KyIbTYpHast Cpeaa.

r) [locraBmuku, nemMorpaduueckue GpakTopbl, MOCPETHUKH, TTOKYITATEIH.

6. Hekonrtponupyemblie GpakTopbl BHEIIHEH Cpe/Ibl:

a) ConmanbHas cpena, IEHOOOpa30BaHUE, TEXHOIOTHH.

0) DKOHOMMKa, KOHKYPEHLIUS, TOJTUTHUKA, 3aKOHOAATENBCTBO.

B) 3aKOHOAATEILCTBO, TOBAPOABIKCHHE, TTPOIBIKCHUE.

r) Pacnipenenenue, KynbpTypHast cpeia, KOMMYHHUKAIHH.

7. Mukpocpena BKIIOYaeT B cedsl cneayoniie GakTophl:

a) Jlemorpaduueckue, MOJIMTUIECKHE, KyJIbTypHbIE, SKOHOMUYECKHE;

0) Oxonoruyeckue, cCouuanbHble, IPUPOIHbIE, HAYIHO-TEXHIUUECKHUE;

B) ®upMy, MOCTaBIIMKOB, KOHKYPEHTOB, IOTpeOHTENeH, MapKETHHIOBBIX ITOCPEAHUKOB, KIWEHTYPY, KOHTAKTHBIE
ayIuTOpuy;

r) [loTpeOuTensckuii ppIHOK, 0JarOTBOPUTENHHYIO AYTUTOPHIO, TOPTOBBIX MTOCPETHUKOB, TOCTABIIHKOB.

8. Makpocpeia COCTOHUT U3 CIEAYIOIUX (HaKTOPOB:

a) JlemorpaduecKux, MOJUTHIECKUX, KYJAbTYPHBIX, SKOHOMUYECKUX, IPUPOJHBIX, HAYIHO-TEXHUUECKHUX;

0) DKOJIIOTHYECKUX, COITUANTBHBIX, IIPHPOTHBIX, HAYIHO-TEXHUICCKHUX;

B) DupM, NOCTaBIIMKOB, KOHKYPEHTOB, IOTpeOWTeNeH, MapKETUHTOBBIX ITOCPEAHUKOB, KIHMEHTYPHI, KOHTaKTHBIX
ayIuTOpUI;

r) IloTpeOuTenbpcKkoro poIHKa, 0JaroTBOPUTENLHOM ayIUTOPHUHN, TOPTOBBIX TOCPEIHUKOB, TIOCTABILUKOB.

9. OcHOBHas 33/1a4a POBEJICHNST MAPKETUHTOBBIX MCCIICOBAaHUN 3aKITI0YACTCS B:

a) [IpenocraBnenue TOUHOM, 0OBEKTUBHOM HHPOPMALIUK, KOTOPast OTpaXkaeT peabHOe COCTOSHUE JElT.

0) COope 1 aHanM3€ JAHHBIX IS IPOBEPKH MIPEABAPUTEIBHO BBIIBUHYTBIX UAEH U THIIOTES.

B) HeoOxommmocTH JOTMYHO, CTPOTO TOCJIENOBATEIHHOTO TUIAHMPOBAHMS JEHCTBMH Ha BCeX J3Tamax Ipoliecca
MAapKETHUHTOBBIX I/ICCJ'[GI[OB&HHﬁ.

r) BriOope onTHUManbHBIX PBIHKOB COBITA, MPOTHO3E Pa3BUTHA PHIHOYHOM CHTyalMd W pa3paboTKe
COOTBETCTBYIOIIMX M3P MapKETHHIOBOI'O BO3ACHCTBHS HA PHIHOK.

10. UcTouHuKM BTOPHYHON HHPOPMALIIH:

a) AHKkera, onpoc, rasertsl, IHTepHeT.

0) IleuatHasi, cennaibHbIE CIIPABKU, COLIMOJOTHYECKHE UCCIIEN0BaHN, KOMIBIOTEPHAS U T. 1.

B) [Ipecc-koH(epeHnny, naHeb.

r) CnpaBo4Hasi, HopMaTHUBHasl, Tpaduyeckas.

Tema 1.3. CerMmeHTHpOBaHKE, BEIOOD MEIEBBIX PHIHKOB

1. Pa36uBKa phIHKa Ha OIpe/IelIeHHbIe TPYMIBI TOKyNaTeseil Ha3bIBaeTcs:

a) Onpe/eIeHUEM MHUCCHHU;

0) MO3UIIMOHUPOBAHHUEM;

B) CETMEHTUPOBaHHEM;

T') TOBAPHOH MOJUTHUKOM.

2. I'maBHas 11eIb CErMEHTALINN

a) OpUCHTAIINSI MAPKETUHTOBOM JIEITEIbHOCTH Ha MMOTPEOHOCTH TTOTPEOUTENS
0) BBIOOD PU3HAKOB CETMEHTALIMH PHIHKA,




B) OMpeJesIeHNe KPUTEPHUEB CETMEHTAIIH PHIHKA;

T) oTpesiesieHne [IEHBI TOBapa.

3. CerMeHTHpOBaHUE PHIHKOB TOBAPOB IPOMBIIIUICHHOTO HA3HAYCHHUS:

a) MMPOBOJIUTCS TIO TEM K€ XapaKTEPUCTHKAM, YTO U MOTPEOUTENbCKAX PHIHKOB;

0) MOKET UCITOIB30BaTh TOJIFKO CBOM XapaKTEPUCTHKHY;

B) MOJKET UCIIOJIb30BATh OT/IEJIbHBIE PU3HAKH CETMEHTHPOBAHHS MOTPEOUTENBCKOTO PHIHKA,

T) HE HCIIONIE3YETCS MPOU3BOJUTEISIMHI COBCEM.

4. JlnpdpepeHnnpoBaHHBI MAPKETHHT MOKHO OXapaKTepHU30BaTh KaK:

a) mudhepeHIInaII0 CBOUX TOBAPOB OT TOBAPOB KOHKYPEHTOB;

0) pasrpaHr4eHue TOBapOB C NOMOLIBIO JU(QepeHInanny KOMIUIEKCAa MAPKETHHI'a;

B) HalleJIMBaHNE Ha Pa3IMYHbIE CETMEHTHI PHIHKA C TIOMOIIBIO PA3IMYHBIX KOMILIEKCOB MapKETHHTA;

T') HalleJIMBaHHE PaOOThI MIPEANPHUITHS Ha JJOCTH)KEHUE NOCTABIICHHBIX LIEJCH.

5. KakoBa CBSI3b MEXIy MOHATUSIMH «CETMEHTUPOBAHUE» U «TIO3ULHOHUPOBAHHIEY !

a) CeTMEHTHPOBAHHE U TIO3UIIHOHUPOBAHUE — ITO MPAKTHUECKU UICHTHYHBIC TTOHATHUS;

0) ToBap MO3UIIMOHUPYETCSI HA PHIHKE B IIEJIOM, & CETMEHTHPOBAaHUE HATIPABIICHO HA pa3/ielIeHHe PhIHKA;
B) CHauasla TOBap MO3UIIMOHUPYETCA, a TOTOM OCYIIECTBIISIETCS] CETMEHTAIHS PBIHKA;

T) TOBap MO3ULIMOHUPYETCS Ha BEIOPAHHOM CETMEHTE.

6. DTar BBIACIICHAS OTACIBHBIX TPYII IOTPEOUTENCH B Mpeenax o0IIero perHKa:

a) BBIOOD 1IEJIEBOTO PBIHKA;

0) TO3UIIMOHUPOBAHKE TOBapa Ha PHIHKE;

B) CETMCHTAITUS PHIHKA;

T) HET MPAaBHIILHOTO OTBETA.

7. MapKeTuHr, KOTOpPBIA IpeaycMaTpuBacT OCBOCHHE (UPMON HECKOJIBKUX PBIHOYHBIX CETMEHTOB, MO KaKIOMY H3
KOTOPBIX pa3padaTbIBaeTCs OTACIBHBIA TOBAP U UCTIONB3YEeTCS COOTBETCTBYFOIINN KOMITJIEKC MapKETHHTIA:
a) MHIVBHUIYaTbHBI MapKETHHT;

0) crparerust HeanhepeHITMPOBAHHOTO MapKETHHTA;

B) KOHLICHTPHUPOBAaHHBIN MAapKETHHT;

T) ctparerus nudepeHIMPOBaHHOTO MapKETHHTA.

8. COBOKYITHOCTh MapKETHHTOBBIX CPEICTB (TOBap, II€HA, paclpeiecHue, MPOJBIKEHNE), ONpeIesieHHas CTPYKTypa
KOTOPBIX 00ecreunBaeT JOCTIKEHHE TIOCTaBICHHON 1IeIH U peIlieHU MapKETHHTOBBIX 331a4:

a) 3a/1a4M MapKEeTHHTa;

0) KOMILIEKC MapKETHHTa;

B) LIEJIM MApKETHUHTA;

T) CpeJCTBa MapKETHHTA.

9. K xakoMy Ipr3HaKy CETMEHTHPOBAHHUS OTHOCHUTCS] CETMEHTHPOBAHHE IO YPOBHIO J0X0/a?

a) reorpapuuecKoe CerMEHTHPOBAHHUE;

0) nemorpaduyeckoe CerMeHTUPOBAHUE;

B) Icuxorpauueckoe CerMEHTHPOBAHNUE;

I) IOBEICHYECKOE CETMEHTHPOBAHHE.

10. ITo3umonnpoBaHue ToBapa — 3T0:

a) OIpellelieHne OCHOBHBIX MOTPEOMTENLCKUX CBOWCTB TOBapa M WX CPaBHEHHWE C AHAJIIOTUYHBIMH CBOWCTBAMH
TOBapa KOHKYPEHTA JJIsl YTOYHEHUSI MECTa TOBapa Ha PhIHKE;

0) aHaIM3 BCETO KOMILIEKCA PHIHOYHOH MOJIMTHKY TPEATIPUSATHS B OTHOIIEHHH TOBapa;

B) ONpeieieHNe MOTeHINAIBHBIX TOTpeOuTeNeil ToBapa;

T) IPaBUJILHOTO OTBETA HET.

Paznen 2. OcHOBHBIE 37IEMEHTHI KOMIUJIEKCA MapKETHHTa

Tema 2.1. ToBapHas MapKETUHIOBas MOJTUTHKA

1. PoIiHKM COBEpIICHHON M MOHOIOJIMCTHYCCKON KOHKYPECHIIMA UMEIOT OOIIYI0 YepTy:
a) BeimyckaroTcst muddepeHImpoBaHHbIE TOBAPHI.

0) Ha peiaKe onepupyeT MHOKECTBO ITPOJIABIIOB U IMOKYyaTeIeH.

B) BrimmyckaroTcs oTHOpOTHBIE TOBAPHI.

T) PriHOYHOE MOBeCHUE KAXI0W (UPMBI 3aBUCUT BOT PEaKIUH €€ KOHKYPEHTOB.
2. 3adyeM HaJg0 ONpENessaTh ITaBHOTO KOHKYpeHTa?

a) JIns m3ydeHus] TOTPEONTETECKIX CBOWCTB €r0 TOBapa.

0) UtoObI 3HAaTh, KOTO HAJO ONEPEIUTh.

B) [ns appexTrBHOrO aHaIM3a PHIHOYHON CUTYalHH.

r) st peanuzanum cTpaTeruu «LeHa JIUAepay.

3. Kakum oOpazom omnpenensercs TiaBHBIN KOHKypeHT?
a) [To ypoBHIO MOTPeOUTEIBCKUX CBOMCTB TOBapa.




0) [To 00BeMy TIpeaITOKCHHS.

B) [lo Benn4mHe 107M PHIHKA.

r) [lo Hammy4IIeMy COOTHOIICHUIO MEXKIy 00beMaMu MPOAAXKY U MPEII0KEHUS.

4. ToBap B MapKETUHIE - 3TO:

a) JIro60¥ IpOoAYKT NeATeIbHOCTH (BKITIOYAs YCITYIH ), IPEIHA3SHAUYCHHBIHN JIs1 peaTu3alliH.

0) IIpoaykr nesTenbHOCTH, TPEAJIOKECHHBIA Ha PBIHKE IJIS MPOAaXH IO ONpENeNeHHOH LeHe M IO JTOH LeHe
HOJIB3YIOLIUICS CIIPOCOM KaK YIOBJICTBOPSIOIIUI MOTPEOHOCTH.

B) Pesynprar uccnenoBanuii, pa3pabOTOK W MIPOU3BOJICTBA.

r) IIpoayKT neATeNbHOCTH CTAaHOBHUTCS TOBApOM B MOMEHT OCYIIECTBJIEHHS IO €ro IMOBOJY CHAEIKH KYILIH-
MIPOJAXKH.

5. KauectBo TOBapa B MapKeTHHIE - 3TO:

a) COBOKYITHOCTh  (PM3UYECKHUX, XHMHUYECKHX, IPTOHOMHYECKHX U JAPYIUX HU3MEpsSIeMbIX (OIIEHHBAEMBIX)
XapaKTEePUCTHK U3ETHSL.

0) XapakTepuCcTUKa KOHKYPEHTOCIIOCOOHOCTH TOBapa, CTENEHb €ro OTIMYHUS BOT TOBAPOB-KOHKYPEHTOB.

B) CTerneHp yCTIEUTHOCTH pelIeH s mpo0ieM moTpeduTesneii.
r) To o0riee, 4To EHAT B MPOAYKTE PA3INIHBIC TOKYIATEIIH.

6. UYro sBnsercs 6a3oi 1 ycrexa ToBapa?
a) YpoBeHb TOBapa IO 3aMBICTY.
0) XapakTepUCTUKUA TOBapa B PeaJibHOM MCIOJIHEHUHU.

B) [Ipennokenne ToBapa ¢ MOJKPETIIEHUEM.

r) Llena moTpeOeHus ToBapa.

7. [BeTHOI TeneBuzop «Pekopa» - 3To ToBap:
a) [ToBcenHeBHOTO cripoca.

0) IIpenBapurensHOTO BEIOOpA.

B) Ocoboro cmpoca
r) ITaccuBHOTO crmpoca.
8. JKv3HEeHHBIH UK TOBapa - 3TO:

a) MlHTepBan BpeMeHn BOT MOMEHTa IPHOOPETEHUST K MOMEHTA yTHITU3aIluT
MIPEKpaIIeHus CYILIECTBOBAaHHS TOBapa.
0) CoBokymHOCTh (a3 BHEAPEHUS TOBapa Ha PHIHOK, pOCTa MPOAaxa, 3peJIOCTH ToBapa M Craja Mpojaaxa.

B) WnTepBan BpeMeHH, B KOTOPOM CHpPOC Ha CE30HHBI TOBap NPOBOAUT BCE BO3MOXHBIC (ha3pl H
BO3BpaLIAETCs] K HICXOAHON TOUKE.

r) [Tpouecc pa3BUTHS MpoJaKa TOBapa W MOIyYCHUs] TPUOBLICH.

9. HesepHo, 4TO B )KM3HEHHOM LIMKJIE TOBapa Ha CTaJWU POCTa:

(YKaxXuTe TUIITHEE)

a) Hopma npu0bun B pacuere Ha €JUHUIYY TOBapa, Kak MPaBUIIO, JOCTUTAET CBOETO MaKCHMYMa.
0) KpuBas o6bema mpopaxa UMeEET MOJIOKUTEIBHBIA HAKIIOH.

B) BrionHe MOTyT NpUMEHATBCA HALCHKH Ha TOBap.

r) Mcnonp3yeTcsa caMblii IUPOKUHA aCCOPTUMEHT LIEHOBBIX YCTYIIOK.

0. Brenpenue HOBOro ToBapa Ha PHIHOK HY)KHO OCYIIECTBIISITH:

a) Kak Tonpko HameTwics crnaj oObema mpojaka Haubosiee X0Z0BOrO TOBapa.

0) B 3aBucuMocTH BOT TOTO, COPMHUPOBATIACH JIW TIOTPEOHOCTH B HEM Ha PBHIHKE.

B) Ha ocHOBaHMM pe3ynbTaTOB PhIHOYHBIX UCCIIEIOBAHUI.
r) BepHbl Bce Tpu npeabIaylx OTBeTa.

Tema 2.2. IleHoBasi MapKETHHIOBasl MOJIUTHUKA

1. MakcumainbHas 1ieHa ToBapa ONpeeseTcs:

a) BexmanHOM cipoca Ha ToBap.

6) MakcumManbHBIMH IPETEH3USIMHU Ha TPUOBLIB, CYIIECTBYIOIIMMHA B JAHHOW OTPACIK IPOU3BOJICTBA.

B) LlenHaMu KOHKYPEHTOB Ha aHAJIOTHYHBIN TOBap.
r) HawuBbIciM ypoBHEM COBOKYITHBIX H3JEPIKEK.
2. MuHuManbHas 1IeHa TOBapa ONpeeIIsieTCs:

a) EMKOCTBIO pBIHKA TOBapa.

0) VYpOBHEM COBOKYIHBIX HM3IEPKEK (PUPMEI.

B) KoadduimmeHToM 351aCTHIHOCTH CIIpOca.

r) YpoBHEM MIEPEMEHHBIX U3JIEPIKEK.

3. Llena noTpeOieHus ToBapa NpeAcTaBIsieT COOOH:

a) CebecTonMOCTh MPOIYKIUH TITIOC CPEIHIOK MPUOBLTE.

0) COBOKYITHOCT 9KCILTyaTaI[HOHHBIX PAcXOO0B, 3aTPAaT HA HOPMaIbHOE MOTpeOIeHNe KYIUIEHHOTO TOBapa.
B) Cymmy «a» u «O».




r) LleHy NOKynKy BMECTE ¢ 3KCIUTyaTallMOHHBIMH PACX0AaMHU, 3aTpaTaMu Ha IOTpeOIeHue ToBapa.
4. IlpeiicKkypaHTHBII MeTO/] IIEHOOOPa30BaHUS OCHOBAH Ha:

a) AHanu3e MperCKypaHTOB Ha KOHKYPHPYIOIINE TOBApHlI.

0) OmnpeeneHny BETUIUHBI H3/IEPKEK.

B) OmnpesenieHny BEMMYUHBI U3AEPKEK U TUTAHOBOW MPUOBLIH.

r) [TpuHIMIIE HENPOTUBOPEUYUBOCTH LIEH HA TOBAphI, HAXOMIAIINECS B SANHOM CIIUCKE.

5. Haubosnee cyObeKTHBHBIM METOJIOM IICHOOOPA30BaHUSI SBIISICTCS:
a) [IpelicKypaHTHBI METO.

0) MeToa cOOTBETCTBUSI KOHKYPEHTY.

B) YcTaHOBIIEHUE TICHBI B XOJI€ TOPIOB, aKTa KYILTU-TIPOJIAXKH.
T) 3aBBIIICHUAE LICHEI.

6. UeMm omimyaeTcst 1eHOBasT KOHKYPEHIIHSI OT HEIICHOBOM?

a) YpoBHeM ko3(h(PUIIMEeHTa 2IaCTUYHOCTH TPEJIOKEHUS 110 TICHE.

0) Pornbio 11eHBI B KOHKYPEHIIUY 32 00BEMBI COBITA.

B) Tewm, 9TO 1IEHOBAas KOHKYPCHIIMS UMEET MECTO Ha PBHIHKE C BHICOKMM YPOBHEM JI0XOJIA.
r) HeB03MOXKHOCThIO HCIIOJIB30BaTh OSCIUIATHYIO PEKIIaMYy.

7. lleHOBas AIIaCTUYHOCTH CHPOCA MPEJICTABIAET COOOM:

a) 3aBUCUMOCTP IICHBI TOBapa BOT BEIMYMHBI 00BEMa CIIpoca.
0) OTHOIIEHHE TIPOIEHTHOTO HM3MEHEHHs KOJIMYEeCTBA CIIPALIMBAEMOI0 TOBapa K IMPOLEHTHOMY H3MEHEHHUIO
I[CHBI.

B) OTHoOIIeHNEe H3MEHEHHUS KOJIMYECTBA CIIpaliuBa€MoOro ToBapa K M3MCHCHHIO LEHBI C YUYCTOM IECPBOHAYAJIBLHOTO
KOJIMYCCTBa CIIpalinBacMoro ToBapa u HepBOHaanBHOﬁ ICHBI.
1") PaSMepBI JAuaria3doHa KoJiebaHuit 0obeMa CIIpocCa B 3aBUCMMOCTU BOT AHalla30Ha KoJIeOaHUH IICIIBI.

8. Ecnu ko3 huiMeHT 11eHoBO# 3MaCTHYHOCTH CPOCa PaBEH MHUHYC JBYM, TO 3TO O3HAYAEeT, YTO:
a) Crpoc BechMa HERJIACTHICH.

6) Cripoc BechbMa AJIacTUYCH.

B) Cropoc anmacTuyHee, 4YeM Mpu KO3 PHUIIMEHTE, PABHOM IUTFOC JBYM.

r) Hano cokpamath mpou3BOACTBO U MPEIUIOKEHUE TOBapa.

9. COBIT B MapKeTHHTE - JTO:

a) OTHOIICHHMSI, CYIIECTBYIOIINE HA PHIHKE 0 TIOBOAY KYIUTH-TIPOI2XKH TOBAPOB UITH YCIIYT.

0) COBOKYIMHOCThL OTepaluii, HaYWHas ¢ TOT0O MOMEHTA, KaK H3JeJIMe MOKHHYJIO MPOM3BOJCTBEHHBIH KOPITYC,
Y BIUIOTH K TIEpeIadd TOBapa MOTPEOUTENIO (BKIIOUUTEIEHO).

B) OO01eHue MpojiaBiia ¢ MOKyIaTelIeM.

r) BepHbI Bce MpebIAyIe OTBETHI.

10. Cpemu oCcpeaHNKOB, KaK MPaBUIIO, IIPAaBOM COOCTBEHHOCTH Ha TOBap 00JamaroT:

a) AreHTEHI.

0) Bpoxkepsi.

B) Koncuraatopsr.

r) AucTpuOBIOTOPHI.
Tema 2.3. Cucrtema TOBapOIABUKECHUS

1. IlonuTHKa pacrpeneiaeHus - 3To:

a) COBOKYITHOCTb ()MPM WJIM OTAEIBbHBIX JIML, KOTOpble OepyT Ha ceOsi mpaBo cOOCTBEHHOCTH HAa TOBap WM YCIYTY
WIM CONEHUCTBYIOT Ileperadye »3TOro IpaBa ApPYruM (GupMaM WM JHLOAM [0 IIyTH JBHXKEHHS TOBapoB OT
MPOHU3BOAMTES 10 MOTPEOUTEIIS;

0) JmeATenbHOCTb (UPMBI OTHOCHUTENBHO IUIAHMPOBAHMS, pEalU3aldl W KOHTPOJNS JABKKECHUS TOBapoOB OT
MIPOM3BOJUTEINS 10 KOHEYHOTO MOTPEOWTENsl C LENIBI0 YAOBIETBOPEHHsI NMOTpeOHOCTeH moTpeOuTeneil W MOIydeHHs
(bupmoii npuoOHLTIH;

B) J000H MOCPEJHHK, KOTOPBIH BBIIONHSAET Ty WIM HHYIO PabOTy OTHOCHUTEIBHO MNPHONMKEHHUS TOBapa W IpaBa
COOCTBEHHOCTH Ha TOBAap K KOHEUHOMY MOTPEOUTEIIO;

I') HET IPaBUJIBHOTO OTBETA.

2. 3amayn, KOTOPBIE CBSA3aHBI C (OPMUPOBAHUEM U OpraHU3aIell KaHaJIoB cObITA:

a) CTpaTernveckue 3a1auu;

0) opraHu3anMOHHBIC 3a/1a4H;

B) TAKTHYECKHE 33/1a4H;

T) HET MPaBUJIBHOTO OTBETA.

3. CoBOKYIHOCTh (UPM WM OTAENBHBIX JIHL, KOTOphIe OepyT Ha ce0si MpaBo COOCTBEHHOCTH HA TOBAP WJIM YCIYTY
WIM COACUCTBYIOT Iiepejade d3TOro NpaBa JApPYrHM (GUpMaM WIM JIMIAM [0 IyTH JBHXKEHUS TOBapOB OT
MIPOU3BOIUTEIIS JI0 TIOTPEOUTEIIS:




a) YPOBEHB KaHalla paclpe/eIeHuUs;

0) KaHAJIBI pacIpeneeHus;

B) 3aJa4 KaHaJa pacripeiencHus;

T) TIOJTUTHKA PAaCTIPE/ICTICHHS.

4. Kanay, KOTOpBIH BKIIOYAECT OJHOTO IIOCPEIHUKA: «IPOU3BOJAUTENh - PO3HUYHAS TOPrOBIS — IOTPEOUTEIHY,
«TPOU3BOJUTEIND - TOPTOBBIN areHT — MOTPEOUTENbY:

a) «KaHaJI HYJIEBOTO YPOBHS;

0) OTHOYPOBHEBHIN KaHAT;

B) JIByXYPOBHEBBIH KaHa;

T') TPEXyPOBHEBBIN KaHAII.

5. OOpaboTka 3aKa30B, XpaHEHHE TPOAYKIWH M 00pabOTKa TPY30B, COPTUPOBKA, KOMIUICKTAIUS MPOIYKIIHH,
COXPaHHOCTh TOBAPHBIX 3a11ACOB OTHOCUTCS K:

a) JOTOBOPHBIM (DYHKLIUSIM;

0) hbyHKIIUSAM OOCITY)KHBaHUS;

B) JIOTUCTHIECCKAM (DYHKITUSIM;

T) HET MPaBUIILHOTO OTBETA.

6. Komuccuonep - 3to:

a) TIOCPEIHUK, KOTOPBIN 3aKIF0YaeT CAEIKY O IOCTaBKE OT CBOETO WMEHH, HO HE SIBJSETCA BIIAJeNlblleM ToBapa U
pabotaet 3a cueT GUPMBI-IIPOU3BOIUTETIS;

0) mocpenHNK, KOTOPBI MOJdydaeT MpaBo COBIBATH TOBaphl (MPMBI IPOU3BOJAUTENS HAa ONPEACICHHONW TEPPUTOPHU B
ONpeAeIICHHBIN CPOK;

B) TMIOCPEIHUK, KOTOPBHIM SIBISIETCS  IOPWAMYECKAM JIMIIOM H  TOPEACTAaBISET HMHTEPECHl  ONpEICIeHHBIX
NPOU3BOAUTENCH;

T') IOCPETHUKH, KOTOPBIE CKYMAarOT HEOOIBIIINE ONTOBIE MAPTHU TOBapa sl OBICTPON HeperpoaaKy.

7. llocpemHuKku, KOTOPBIE SIBISIOTCS OPUAMYECKAMHU JHIAMH, 3aKITIOYAIOT COTJIAIEHHS W BEeAyT Jefla HEeCKOJIBKHUX
¢bupm:

a) cOBITOBBIE (prTHAIb;

0) maxiep;

B) TOPTrOBbIE CHHIMKATBL;

T') TOPTrOBBIE MTPEICTABUTEINH.

8. TpaauLMOHHAs CUCTEMA - ATO:

a) cucTeMa, KoTopas peycMaTpUBalOT 00bEIMHEHNE YCHIIMN KOMITAHUI OJTHOTO YPOBHS;

0) cucrema, KOTOpas NpPEAyCMAaTpPUBAIOT IOJHYI0 MM YacTHYHYIO KOOPAMHAUMIO (DYHKIMH YJacTHHKOB KaHaja
pacrpeeneHus ¢ IeNTbI0 SKOHOMUH Ha OTIePaIIX W YCUIICHUS BIHUSHUS Ha PHIHOK;

B) 3TO COBOKYIHOCTh HE3aBHUCHMBIX KOMIIAaHUI, B KOTOPHIX KaXKIBIH YypPOBEHb COBITOBOTO KaHaja JAEeHCTBYET
HE3aBUCHUMO OT JPYrUX C I[EJIbI0 MaKCUMH3UPOBATh COOCTBCHHYIO MPHOBUIb, OCTaBjsAs 0Oe3 BHUMaHUS
3¢ (eKTUBHOCTh KaHala B LIEJIOM;

r) cUCTeMa, KOTOpasl IMperycCMaTPUBAIOT HWCIOJIh30BAHHE HECKOJIBKHUX KAaHAIOB pacHpeieNieHHs UId OXBaTa Pa3HbBIX
CErMEHTOB PBIHKA.

9. BeptuxanpHble MapkeTuHronsle cuctemMsl (BMC) - 31o:

a) cucTeMa, KoTopasi IpeycCMaTpUBalOT 00beIMHEHNE YCUIINH KOMITAaHUH OJTHOTO YPOBHS,

0) cuctema, KOTOpas NpPEAYCMATPHBAIOT IOJNHYIO WM YacTHYHYIO KOODJMHAIMIO (DYHKIMI YJaCTHHKOB KaHaja
pacrpeneneHus ¢ UelIbl0 SKOHOMUH Ha ONEPalisIX U YCHIICHUS BIUSHUS Ha PHIHOK;

B) 9TO COBOKYITHOCTb HE3aBUCHMBIX KOMIIAaHMH, B KOTOPBIX KaXIbli ypOBEHb COBITOBOTO KaHajia JEHCTBYET
HE3aBHCUMO OT JPYrHX C [eIbl0 MaKCUMHU3UPOBaTh COOCTBEHHYIO TPHUOBUIb, OCTaBisisi Oe3 BHUMAaHUSA
3¢ (HeKTUBHOCTh KaHaJla B LIEJIOM;

I) cucTeMa, KOTopas MpedycMaTpPHBAlOT HCIOJIb30BaHHE HECKOJBKHX KaHAJIOB paclpelefieHUsl Ul OXBaTa Pa3HBIX
CETMEHTOB PHIHKA.

10. Toprosist ToBapaMy W OKa3aHHWE YCIYr MOKYMATEIsIM JUIsl JINYHOTO, CEMEHHOTO, JIOMAIIHETO WCIIOJIL30BAaHUS, HE
CBSI3aHHOTO C MPEANPUHUMATEIHCKOHN JesITeNbHOCTHIO:

a) ONTOBasi TOPTOBJIS;

0) pa3Bo3HAs TOPTORIISA;

B) pO3HUYHAs TOPTOBIIS;

T') ONITOBAasi TOPTOBJIS C IUYHBIM OTOOPOM.

Paznen 3. Opranusanus 1 ynpasieHHe MapKEeTHHTOM

Tema 3.1. MapkeTHUHIOBblE KOMMYHHUKALIUU

1. CyniHOCTh MO3UIIMOHUPOBAHUS 3aKITF0YAETCS B:

a) 3aBOCBaHUH PHIHOYHBIX MMO3UINH (UPMOH HIIH TOBAPOM;

0) mpeAcTaBICHMHM TOBapa MOTPEOMTENSM Uepe3 ONpeleslieHHEe ero TMO3UIHMKM Ha pPBIHKE CPaBHUTEIBHO C




KOHKYPEHTHBIMH TOBapaMU;

B) ONpeIeIeHUH MO3ULUI (PUPMBI OTHOCUTEIHHO KOHKYPEHTOB;

T) OTBETHI @) U B).

2. Crparerus nudepeHIranuy SBIsieTcsi OCHOBOH JIJIS:

a) popMHUpPOBaHHE aCCOPTUMEHTOBR,

0) onpejencHUe PHIHOYHOW MO3UIIMK (PUPMBI;

B) pOpMHpOBaHHE KOHKYPEHTHBIX IPEUMYIIIECTB;

T) pa3paboTKa CTPATEeTWH ITO3UITHOHUPOBAHHUS.

3. K ocHOBHBIM HaIpaBIeHUSIM KOHKYPEHTHOH TU(PepeHINaNNA OTHOCHT:

a) ToBap, LIeHY, COBIT, MPOABHKECHUE;

0) aCCOPTHMEHTHI, MPOIaXKa, CTUMYIUPOBAHHUE, UMUK,

B) TOBap, CEPBUC, IEPCOHAT, UMUITK;

I) CepBHC, COBIT, MPOABMKEHHE, TIEPCOHAIL.

4. ToapHas nuddepeHnnaus IpeaycMaTpuBaeT:

a) paclIMpeHnue acCCOPTUMEHTOB TOBAPOB;

0) KOHIEHTpALUs Ha OTIEIBHBIX TOBAPax;

B) IMOUCK OTJIMYHI TOBapa PUPMBI OT KOHKYPEHTHBIX TOBAPOB;

T) IPeJOCTaBICHNE TOBapa COOTBETCTBYIOIINX KOHKYPEHTHBIX ITPEHMYIIECTB.

5. KpuBasi, xoTopas XapakTepuU3yeT 3aBUCHMOCTh PE3YJIbTaTOB MAapKETHHTOBOM [ESATENBHOCTH OT 3aTpaT Ha Hee,
UMEeT BHI!

a) S-o0pa3Hoi KpHUBOH

0) IPSIMO¥ C MOJIOKUTENIEHBIM HAKJIOHOM

B) CHHYCOH/Ibl, HAIIPABJICHHOH BIIPaBO U BBEPX

T) 4acTH mapaboIibl ¢ KacaTeNbHOW, YTO UMEET MOJIOKUTENLHBIA HAKIIOH.

6. IToBEIIIEHNE CTETICHU PHUCKA EATEIHFHOCTH HAOIIOMaeTCs y GUPM HCTIONB3YIOIINX :

a) muddhepeHIMPOBAaHHBIH MAPKETHHT

0) KOHIICHTPUPOBAHHBI MaPKETHHT

B) Heau( hepeHITNPOBAHHBIN MapKETHHT

') HE UMEEeT BEpHOIO OTBETA

7. Kakas ctparerus 1ieHOBOM KOHKYPEHIIMM MaKCHMAaIbHO Ha/iexwHas?

a) «be3yOpITOUHAS TIeHAY

0) «'ubxast neHa»

B) « MUHMMH3ALHA 3aTpaT»

r) «CepeqHepbIHOYHAS TICHA»

8. Ecnmm cymiecTByIOT ClEOyIOIIHe YCIOBHUS: IIMPOKas W3BECTHOCTh (PHPMBI M €€ MPOAYKINH, HCIOIh30BAHHE B
TEXHOJOTHYECKOM IMPOIECCe BHICOKOKAYECTBEHHOTO CBIPbS, MPHUBICKATENBbHBIH AW3alH MPOAYKIHH, KPETKHE CBSI3H
C KIMEHTYPOH M €€ JOsUIbHOCTb, Y4eT B MAapKETHHIOBBIX JEHCTBUSX COOTHOIICHHS ,IIeHa \ KayecTBO’, TO 3TO
SBIISIETCSI OCHOBAHMEM [T YCIIETITHOTO MUCTIOIh30BaAHUS:

a) CTpaTeruy JHJIEPCTBA TI0 TOBapam;

0) cTpaTeruy TUACPCTBA MO PHIHKAM;

B) CTpaTeruu AUBEpCH(PHUKAIINN;

T) cTparerun nuddepeHnuanum;

9. UckirounTe U3 MepeyuHs JOTHYEeCKUH OJI0K, KOTOPBIH SBJIAETCS JUIIHUM IPU XapaKTepUCTHKE ,,[IETIN KauecTBa

a) MapKeTHHT, pa3pabdoTKa, MaTepHaIbHO-TEXHUUECKOE CHAOKEHUS;

0) MPOWM3BOICTBO, TUCTPUOYIIHS, PeATH3AITHS;

B) MOHTaX, SKCIUTyaTalysl, yTUIN3aIHs;

r) ¢GopMHpPOBaHHE ,,3KOJIOTHYECKH CO3HATEILHOTO TOBEACHUS , KYIbTypa TMOTPEONCHUs, COLMAIbHBIE CBOWCTBA

TIPOJTYKTa;
10. Ecnu B ciiydae HCCIEAOBaHUS PBHIHOYHOrO BbhIOOpa morpedOutens kode (WM Apyroit Toeap) OyaeT
paccMmarpuBaThCs Kak 0jaro, KOTOPOE BKJIFOYAET BMECTE C TEM CICAYIOIIHE IEHHOCTH : -(yHKI[MOHAIBHEIC

(cpencTBo yMOBIETBOPEHUU >KaXKABI) -COIMANbHBIE ((POH aJsi OOIIEHUs) -3MOIMOHANBHEIE (CBOWCTBO OOecredeHus
KpPacHBOTO PACITOJIOKCHHS TyXa)

-YCJIOBHBIC  (TIOJIG3HOCTh, KOTOpas W3MEHSCT CTENCHb TPOSIBIICHUS JIPYTMX IIEHHOCTEH), 3T0O B KaueCTBE
WHCTPYMEHTA UCCIIEA0BAHUS HCIIONB3YeTCs:

a) peectp neHHoctet M.Poknaa

0) cymmapHsbie TepMuHanbHbIe IIeHHOCTH J1. Kaitne

B) mozens [llera, Hetomena, I'pocca

r) mupaMuaa Hyx1 A.Macioy

Tema 3.2. MapKeTHHTOBBIE HCCIIEOBAHMS




1. Dran MapKeTMHIOBBIX HCCIICOBAHUN, KOTOPBIM TO3BOJSET MPENNPUSTHIO HA PHIHKE IOJNydaTh MPEUMYIIECTBA B
KOHKYPEHTHOH Oopn0e, CHU3UTh CTENEeHb PHCKA, CBOCBPEMEHHO OMNpEAEsSATh M3MEHEHHs B MapKETHHTOBOH cpene,
KOOPAMHHUPOBATH NEHCTBHSI B PHIHOYHOW CTPATETHH:

a) TUTIOTE3a;

0) MapKeTHHTOBasi HH(OpMAIIHS;

B) BBIOODKA;

T) HET MPABHIILHOTO OTBETA.

2. TlocTOsIHHO JeHcTBYyOIIasi CHCTEMa, KOTOpas COCTOMT M3 CIEIHAIMCTOB, 00OpYIOBaHUS, METOJUUECKIX MPHEMOB
U CIOYKHUT JUI1 cOopa, KIacCU(pUKALUK, aHaJu3a, OUCHKH U PaclpOCTPaHEHHs aKTyalbHOW, CBOEBPEMEHHOH, TOYHOM
nH(OpPMAIIIH, KOTOPast UCTIONB3YeTCs IS IPUHATHS MapKETHHTOBBIX PEIICHAN:

a) orpoc;

0) HaOmoIeHYE;

B) MapKETHHTOBask MHPOPMAIIMOHHAS CHUCTEMA;

T) DKCTIEPUMEHT.

3. Ceenenust, Toy4aeMble W3 BHYTPEHHHX HCTOYHHMKOB KOMITAaHUH, NpeAHA3HAUYEHHBIE Ui OLEHKH 3(PQPEKTUBHOCTU
MapKETHHTOBOU JESITeTbHOCTH U JJIs1 BBIABICHHSI IPOOJIEM U BO3MOXXHOCTEH MapKEeTHHTA!

a) nHpopManrs BHYTPHUPUPMEHHONH OTIETHOCTH;

0) cucteMa MapKETHHTOBBIX UCCIICIOBAHUI;

B) CHCTEMa aHaJIM3a MapKETHHIOBOW WH(OPMAITHH;

T) cucreMa cOopa TeKyIeil BHEITHeH MapKeTHHTOBOW HH(OPMAIIHH.

4. Habop Mopmeneii, Omarozapss KOTOpPbIM cOOpaHHas HHQOpMAIHMsS MOXET ObITh HCIIOJb30BaHA B COCTaBJICHUH
NPOTHO30B U MPOBEPKH Pa3HBIX MMOKa3aTeseH:

a) cucTeMa BHyTpEHHEHW OTYETHOCTH MPEIIPUSTHUS;

0) crucTeMa MapKETHHTOBBIX MCCIICIOBAHU;

B) CMCTEMa aHalln3a MapKETUHIOBOW HH(POPMAIIHH;

r) cucteMa cOopa TeKyllel BHEIIHe MapKeTHHTOBOH HH(POPMALHH.

5. Ay TIoTydeHus MapKEeTHHTOBOM HH(POpMAITH HEOOXOIUMO ITPOBECTH:

a) MapKETHHTOBOE HCCIICOBAHNE;

0) MapKETUHTOBBIN OIPOC;

B) MapKETHHTOBBIN SKCIIEPUMEHT;

T) HET MPAaBUIILHOTO OTBETA.

6. Co c1oB «cOOp», «OLEHKa», «M3Y4CHHEY, KyIeT» HAYMHACTCS (POPMYITHPOBKA!

a) 3a/1a4 MapKETHHTOBOTO UCCIICJIOBAHUS;

0) memneit MapKETHHTOBOTO MCCIICTOBAHUS;

B) OCHOB MapKETHHIOBOTO HCCIICAOBAHHUS;

I') CPEICTB MAapKETHHIOBOT'O UCCIIEIOBAHUSI.

7. Ilo BpeMeHH HCIIOIB30BaHUS HHGOPMAIIHS TeTUTCS Ha:

a) MEPBUYHYIO 1 BTOPUYHYIO;

0) BHyTpEeHHE! 1 BHEILIHEH;

B) JIOJITOCPOYHYIO U KPaTKOCPOUYHYIO;

T) HET MPAaBHIILHOTO OTBETA.

8. Meron cbopa MapkeTHHTOBOH HH(pOpPMALUH, C MOMOIIBI0 KOTOPOTO H3Yy4alOT NPUYWHHO-CICICTBEHHYIO CBSI3b
MEX/Ty UCCIIEYyeMbIMH TIEPEMEHHBIMU:

a) HaOJIoIeHNe;

0) SKCIIEpUMEHT;

B) OIIPOC;

T) HET MIPABHIILHOTO OTBETA.

9. bank monenei — 3T0:

a) HaOoOp MaTeMaTM4ecKUX MOJeNeH, KOTOphle IIOMOTaloT TMPEJICTaBUTh pa3BUTHE OINPENCICHHOH PBIHOYHOM
CUTYaIlUU U CITPOTHO3UPOBATH PE3YIIbTATHI NIEHCTBUIA IPEIPUSTHS;

0) 0aHK, KOTOPBIA TMO3BOJSET BBIACIUTH CHCTEMY HE3aBHCHMBIX IEPEMEHHBIX, YTO JIE)KHT B OCHOBE 3HAYHTEIHHOTO
Habopa B3aMMOCBSI3aHHBIX BEJINYH;

B) COBOKYITHOCTb COBPEMEHHBIX CTaTUCTUYECKUX METOAOB 00paboTKM HMH(OpManuu, KOTOpHIE AAIOT BO3MOKHOCTD
OTIPEIETUTH CaMYIO Ba)KHYIO HH(POPMAIIHIO;

T) HET MPaBUIILHOTO OTBETA.

10. Cratuctrueckuii 6aHK — 3TO:

a) Ha0Op MaTeMaTHYeCKUX MOJEJNe, KOTOphbIe IOMOTAIOT TMPEACTaBUTh pPa3BUTHE ONpEACIeHHONH PHIHOYHON
CHUTYaIlU{ ¥ CHIPOTHO3UPOBATH PE3YNILTATHI ACHCTBUHN MPEIPUSITHS;

0) O6aHK, KOTOPBIA MO3BOJSIET BBIACIUTH CHCTEMY HE3aBHCHUMBIX NEPEMEHHBIX, YTO JIGKHT B OCHOBE 3HAUUTEIHHOTO




Habopa B3aMMOCBA3aHHBIX BEJINYMH;

B) COBOKYITHOCTH COBPEMEHHBIX CTATUCTUYECKUX METONOB 00paboTKuM HMH(]OpMalmu, KOTOphle OAal0T BO3MOKHOCTH
OTIPEIEIIUTh CaMyl0 BaKHYIO HH(POPMALIUIO;

I') HET NPaBUIIBHOTO OTBETA.

Tema 3.3. CtpaTernueckoe miIaHUpOBaHUE

1. PesympraT aHanmm3a CWIBHBIX W CHa0BIX CTOPOH OpraHW3alHH, a TakXKe OMPENeNeHNs BO3MOXHOCTEH U
MPENSTCTBUN €€ Pa3BUTUA, 3TO:

a) CTPaTern4ecKoe IIaHNPOBAHHUE;

0) cTparerus;

B) SWOT-ananus;

T) CTPATETHYECKOE YIIPABIICHUE.

2. 3apaHee CIUTAaHUPOBaHHAs PEaKIUs OPraHU3alNH Ha H3MEHEHHUS BHEIIHEH Cpebl — 3TO:

a) CTpaTernIecKoe IIAHHPOBAHHUE;

0) cTparerus;

B) SWOT-ananmus;

T) CTpaTeTHYecKoe yIpaBieHHUE.

3. Beibepure cocrasisronryro SWOT-ananu3za, oT KoTopoii OyaeT 3aBHCETh MOJI0KEeHUE QUPMBL:

a) CUJIbHBIE CTOPOHBI;

0) cimaOble CTOPOHEI;

B) BO3MO)KHOCTH;

T) YTpO3BI.

4. Kak NOHUMAaTh TEPMUH «YTPO3bl U BO3MOXKHOCTU?

a) B OYyKBaJILHOM CMBICIIC;

0) KaK CTaHIAPTHYIO NPOIEAYPY B CTPATETUYECKOM YIIPABICHUHY;

B) KaK 0003HaYeHHE OJIATONPUATHBIX U HEOIATOMPUSTHBIX TCHICHIIUH B

OKPYKCHHH;

T) 3TO XyA0KECTBEHHBIN 00pa3.

5. IlporpammHOe 3asiBIEHHE, KOTOpPOE, C MO3UIMI PHIHOYHON OPHEHTAIMH, ONPEICNSICT NPEIANPUATHE C TOYKH
3pEHUs €ro NEesATeNFHOCTH 0 YIAOBJIETBOPEHHIO KOHKPETHBIX HYXK] W 3alpOCOB KOHKPETHBIX TPYIII IMTOTpeOHuTeNnen —
3TO:

a) 3a71a41 U LI MPEIIPUSITHS,

0) mporpamMma MpepusThs;

B) CTpaTeTus PoOCTa;

T) HET MIPaBUIILHOTO OTBETA.

6. [TybnmuaHas 1ienp AeITenbHOCTH KOMIIaHUY (ITOHUMaHUe KOMITAHKEH CBOEH POl B CHCTEMe OU3HECa)— 3TO:

a) e (PUPMBI;

0) aHau3 BHYTPEHHEH CPEIbI;

B) MUCCHSI;

T) HET MIPABHIILHOTO OTBETA.

7. KpaTko- 1 TONTOCPOYHbIE Pe3yNbTaThl AEATEIbHOCTH, KOTOPBIE (hMpMa HAJEeTCs! JOCTUTHYTh — 3TO:

a) MHUCCHS;

0) uenu hupMmeI;

B) aHAJIN3 BHYTPEHHEH CPEIIbI;

T) HET MIPaBUIILHOTO OTBETA.

8. K kakoil cTparermdyeckoil MoOJenM OTHOCHTCS JAaHHOe omnpeaencHue: OCHOBHOE TEOPETHUYECKOE ITOJIOKEHUE
MOJIETT COCTOUT B TOM, YTO W OTHENFHO B3ATHIA BHJ OW3Heca 000N OpraHM3allii MOXKET HaXOJWTHCS Ha OJHOU U3
VKa3aHHBIX CTAJUi JKU3HEHHOTO IIMKJIA, W, CJIEJOBATEJIbHO, €r0 HY)KHO aHaJIM3MPOBAaTh B COOTBETCTBHM HWMEHHO C
3TOU CTafuei:

a) marpuna bKT;

0) marpuna Aacodada;

B) matpuna AJIUI;

r) maTtpunia Mak-Kunsu u General Electric.

9. Hna momemu BKI' xapaktepHbl ueThipe Buma crTparteruii: «3Be3mb», «TpymHbie netn», «JloWHBIE KOPOBBD»,
«Cobakm». Omnpexnennute Kakas CTpaTeTHs COOTBETCTBYET JaHHOH XapakTepucTHKe: «Jl0BOJILCTBOBAThCS CBOUM
IIOJIOKEHUEM, THOO0 COKpaIaTh €ro, TM00 JIMKBUIUPOBATh JaHHKIN BUJ] OM3HECA B CBOCH OpraHMU3aIlum:

a) «Cobakm» ;

0) «JlolHBIE KOPOBBDY ;

B) « TpynHble netn» ;




T) «3BE3BD».

10. Moxens AJlJI mpezamonaraer 4YeThipe CTaAMM 3PEJIOCTH OTPACIH: HA4allo, POCT, 3peNIoCcTh, crapenue. [lo
MIPUBEICHHON XapaKTEPUCTHKE OMPEISIIUTE CTAJAMI0 3peiocTH: Ha maHHOUM cTajuu MOKYMATeNu MOCTEIIEHHO TEPSIOT
WHTEpeC K TPOAYKIWH JHOO TOTOMY, YTO HOBble M 0oJiee KaueCTBEHHBIE €€ 3aMEHUTENM HAYMHAIOT BBITECHSATH
CTapyIO MPOAYKIIMIO, JINOO IOTOMY, YTO MEHSIOTCS MOTPEOUTEIBCKHIE MTPEANOYTCHUS WIIA BKYChI ITOKYITaTEIeH:

a) HayaJo;

0) pocT;

B) 3pEIIOCTH;

T) CTapeHHe.

Kiaccudukarus ToBapoB Ha OCHOBaHHH MOKYITATENbCKUX TPUBBIYEK.
ITapagokc xauecTBa TOBAapOB.
KoHnnenuus XM3HEHHOTO LMK TOBApOB.
IMomxon x pa3paboTKe HOBBIX TOBApOB.
TeMa 2.2. llenoBast MapKETHHTOBAs TIOJIUTHKA
Bunnr nes.
IlenooOpa3zoBaHKe HA PAa3TUYHBIX THUIIAX PHIHKOB.
IToctanoBKa 3amay eHOOOpPa3OBaHMSL.
Ormpenenenue cupoca Ha TOBap. 3aKOH CIpoca.
MHHMBIE HCKITIOUEHHSI U3 3aKOHA CIIpOca.
DJIaCTUYHOCTh CHpOCa IO IEHaM.
Bremnane dakropsl mporecca 11eH000pa3oBaHusL.
OrpanuueHne cBoOObI IIEHOOOPa30BaHHUA CO CTOPOHBI YIaCTHUKOB KaHAJIOB TOBApOJBM)KCHHUS.
DuKCHUpoBaHKE 1IEH TOCYAaPCTBOM.
10. [IpssMoe perynmupoBaHHE II€H TOCYIapCTBOM.
11. KocBennoe perynupoBanue.
12. W3nep>Xky IpOU3BOACTBA U OOpaILCHHS.
13. Br16op MeTOI0B 1IEeHOOOpa30BaHMS.
Tema 2.3. Cucrema TOBapOBHKEHUS
1.. [Jaiite onpeneneHue MOHATHIO «cObITY». HazoBUTE QyHKIMM U 3Tanbl COBITA.
2. YKaXuTe OCHOBHYIO 33J1a4y TOBapoABIKeHUs. OXapaKTepu3yiTe MpoIecc TOBAPOABIKEHUS.
3. Chopmynupyiite psit GaKTOpOB, KOTOPBIE OKA3bIBAIOT BIHMSIHAE Ha OPTaHU3AIUIO ITPOIEcca TOBAPOABHKCHUSI.
4. JaiiTe ompeneneHUE IOHATHIO «IOJHTHKA paclpelelieHus». B 4YeM COCTOMT OCHOBHAs LeNb TOJHTHKH
pacrpeneneHus?
5. ChopMynupylTe OCHOBHBIE KaHAIBI pacrpeaesieHns (MapKEeTHHTOBBIC KaHAIBI)?
Paznen 3. Opranusanus 1 ynpasjieHHe MapKETHHTOM
Tema 3.1. MapkeTHHIOBbIE KOMMYHHKALIUN
Kommnekc ctumynmupoBaHws.
ITonsiTHE U L€ MAapPKETUHIOBOM TOJUTHUKUA KOMMYHUKAIIMH.
Br16op cpencts pacmpocTpaHeHHs HHPOPMAIHH.
BricTaBku, spmapku.
Pexmama: nenu, BUIEL.
CrumynupoBaHue cOBITa.
[Ipomaranaa.
JIuunas nponaxa.
TeMa 3.2. MapKeTHHTOBBIE UCCIICTOBAHUS
[Haiite ompeneneHre NOHATHIO «MapKeTWHroBas HHGopMmanus». Kakue CyIecTBYIOT THIIBI MapKETHHTOBON
HH(i)opMaum/I?
2. YKaxuTe TIOCTOWHCTBA M HEJOCTATKK IEPBUYHON HH(MOpMAIINH.
3. YKaxXuTe TOCTOWHCTBA M HEIOCTATKH BTOPUYHON HHPOPMAIIHH.
4. Yto OTHOCHUTCS K OCHOBHBIM UCTOYHHKAM MapKeTUHTOBOH HH(pOpMannn?
5. Uro sBisieTcs HanboIree pacpocTpaHeHHOH GpopMoii orrpoca?
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6. Buapl MapkeTHHTOBOW HWH(pOpPMALIUH.

7. MerTonbl noaydeHHs: IEPBUYHON WHPOPMALTH
Tema 3.3. CTpaTernueckoe miIaHupOBaHUE

1. B ueMm CymHOCTH CTpaTern4ecKoro IIaHUpPOBAHUS?

2. Ilepeuncnute 3Tansl CTPATETMYECKOTO TUNIAHUPOBAHMSL.

3. B ueM cyTh npouecca MapKEeTHHIOBOIO INTAaHUPOBaHUA? OXapaKTepU3yluTe ero CTpyKTypy.
4. Jlns gero ucrionb3yercss SWOT-ananu3? UTo oH 03BOJISET BEISIBUTE?

5. MaiiTe onpeneneHue MOHATUIO «MAaPKETUHIOBAs CTPATETNYECKast MATPHULIA».




6. JlaifTe KpaTKyrO XapaKTepuCTUKY cTpaterundeckor mozaenu bKI.

5.3. ®oHAa OLEHOYHBIX CPEICTB

®DOHJT OLEHOYHBIX CPEACTB JUCHMILIMHBI "MapkeTuHr" pa3pa0oTaH B COOTBETCTBHHM C JIOKQJIBHBIM
HopMatuBHBIM akToM PIBOY BO "JOHAYUIC".

®DoHI OICHOYHBIX CPEACTB MUCHMILIAHB "MapkeTHHT" B TIOJTHOM O0O0BEMe TPEACTaBICH B BHJC
IpWIoKeHUs K fanHomy PIT/T.

5.4. llepeyeHb BH/I0B OLCHOYHBIX CPEACTB

Texymuii KOHTPOJNb YCIIEBAEMOCTH TPOBOAMTCA B (popMe: YCTHOrO oOIpoca Ha JEKIHOHHBIX M CEMHHAPCKHX
3aHATUSAX ((PPOHTAIBHBIN, WHAMBUIYAJIbHBIA, KOMIUICKCHBIN), NHUChMEHHOW TPOBEPKU (IMUCHMEHHBIC JOMAIIIHUC
3a/laHusl, OTBETHI Ha BOMPOCHI, TECTOBHIC 3a/IaHWS, KOHTPOJIb 3HAHWW MO pa3jeiaM), OLUEHKH aKTHBHOCTH Pa0OTHI
CTy[IEHTa Ha 3aHATHH, BKITIOYas 3aJJaHUsI JUII CAMOCTOSTEbHON W WHAWBUIYAIEHOU PaOOTHI.

PA3JIEJI 6. CPEJCTBA AJAIITAIIMU NTPENNIOJJABAHUA TUCHUIIJIMHBI K
INOTPEBHOCTAM JIMI C OTPAHUYEHHBIMHU BO3MOXHOCTAMMUA 3/10POBbSA

B cnyqae HeoOxoaumocTH, OOyYaIOMIMMCS W3 YHCHA JIMI C OTPAHMYCHHBIMH BO3MOXKHOCTSIMH 3JI0POBBSI
(mo 3asiBneHHIO 00ydaIOMIErocs) MOTYT MpEAJararbCsi OJHH W3 CIEAYIOUIMX BapUaHTOB BOCHIPHATHS MH(OpMAIHMU C
Y4E€TOM MX MHIAUBUAYAIbHBIX ICUXO(PU3MYECKUX OCOOCHHOCTEH:

1) ¢ mpuMeHEeHHEM 3JICKTPOHHOTO OOYUCHUS W TUCTAHITMOHHBIX TEXHOJIOTHH.

2) ¢ IpUMEHEHHEM CIEeIUAIBFHOrO 00OpYAOBaHHSA (TEXHHWKH) M MPOrPaMMHOTO OOECTeYeHHs, UMEIOIINXCS
B ®I'BOY BO "JOHAYUIC".

B mpomecce oOyueHHMs @pu HEOOXOAMMOCTH AJsl JIMI C HAapyLIEHUSIMH 3pPEHHUS, CIyXa M OIOPHO-
JBUTATEJILHOTO aIllapaTa MpeI0CTaBISIOTCS CIEeAYIOIIE YCIOBHUS:

- JUIS JIML ¢ HapyIICHUSMHU 3pEHUS: Yy4eOHO-METOIUYECKUEe MaTepHaibl B [E€4aTHOH (opMe yBEIMYCHHBIM
mpudToM; B (opMe DSIEKTPOHHOTO JOKyMeHTa; B Qopme aymuodaiina (mepeBon y4eOHBIX MaTepHajoB B
aynmuodopmar); WHIWBUIyabHbBIE 3aJJaHHUS U KOHCYJIBTAIIHH.

- JUId JML C HapyLICHMsIMH clyXa: y4eOHO-METOAMYEeCKHEe MaTepuanbsl B medaTHo (opme; B dopme
9JIEKTPOHHOTO JOKYMEHTa; BHJEOMATepUanbl C CYOTHUTpaMH; WHAWBUAYyaJIbHBIC KOHCYJIBTALlMU C MPUBICYCHUEM
CYPAOIEPEBOAYNKA; HHANBUAYAJIbHBIE 3a/JaHHUS U KOHCYIbTALUH.

- IS JUIl C HapyIICHUSMH OIOPHO-JABUTATEIHHOTO amnmapara: y4eOHO-METOANYECKHE MaTepuallbl B
neyaTHO ¢Qopme; B ¢dopMe DBIIEKTPOHHOIO JOKyMeHTa;, B ¢opMme aynuodaiiia; HHAMBUAYAIbHBIC 3aaHUS U
KOHCYJIbTalluH.

PA3JIEJ 7. METOJAWYECKUE YKA3SAHMS 1151 OBYYAIOI[AXCS 110 YCBOEHUIO
TACIATITAHBI

MeTtoauueckne peKOMEHIAIUH 10 MIOATOTOBKE K CEMUHAPCKUAM 3aHSTHSIM

Lenpo ceMUHApCKUX 3aHATHH SBISAETCA YIIyOJIeHWE W 3aKpEeIUIEHHE TEOPeTHUYECKHX 3HAHWH, MOIydeHHBIX
o0yJaromuMucs Ha JIGKIUSIX U B TPOLECCE CAMOCTOSTEIBHOTO HM3ydeHHs y4eOHOTO MaTepHaia, a, CIeJOBaTelbHO,
(opMUpOBaHUE Y HUX ONPEJCICHHBIX YMEHHH W HaBBIKOB. B XOJ¢ TOJTOTOBKM K CEMHHApPCKOMY 3aHSTHIO
HEOOXOAMMO TPOYHUTATh KOHCIIEKT JIEKIMH, HW3YYUTh OCHOBHYIO JIUTEPATypy, O3HAKOMHUTHCS C JOTOTHUTEIHHOMN
JTUTEPaTypOr, BBITIOJHUTH BBIJAHHBIC IIPETOJaBaTelIeM NPAKTHUECKHE 3amaHus. [Ipw 3TOM yd4ecTh peKOMEHIAITuu
mperiojiaBatelis U TpeOoBaHMs mporpaMmbl. JlopabaThiBaTh CBOI KOHCHICKT JICKI[UH, Jelias B HEM COOTBETCTBYIOIIUE
3amucu W3 JUTeparyphl. JKenaTrenbHO NMPHU MOATOTOBKE K CEMUHAPCKHM 3aHATHSAM IO JUCIUILTHHE OJHOBPEMEHHO
HCITOJIB30BAaTh HECKOJIBKO UCTOYHUKOB, PACKPBIBAIOIINX 33IaHHEIC BOIIPOCHI.

Metonnueckue peKOMEHJAKH 110 OpPraHU3alMy CaMOCTOATEILHON paboThI

CamocrtosiTensHas paboTa TPUBOAWUT K TONYYEHWIO HOBOTO 3HAHWS, YIIOPAJOYEHHUIO M YIIYOJICHHWIO HMEIONTHXCS
3HaHUH, GOPMHUPOBAHUIO Yy HETO MPOPECCHOHAIBLHBIX HABHIKOB M yMeHHH. CaMocTosTeNbHast paboTa BBIIOIHSET P
GbyHKIMT: Pa3BUBAIOLIYIO, MHPOPMAHOHHO-00 Yy aIOLIYIO, OPHEHTHPYIOIIYIO u CTUMYJIUPYIOIIYIO,
BOCIIUTBIBAIOIIYIO, HCCIIEIOBATENBCKYIO.

Buapl caMmocTosATeNbHON paboThI, BHITIONHAEMBIE B PAMKaX W3y4CHUSI TUCIUTUTAHBL:

1. KoHcniekTipoBaHe NEPBOUCTOYHUKOB U IPYroi yaeOHOM JIUTepaTyphl;

2. [Ipopabotka yaeOHOTO MaTepuana (1o KOHCIIEKTaM, YueOHO! 1 HAyqHOH TUTeparype);

3. BrimonHeHNE pa3HOYPOBHEBHIX 3a1a4 U 3aIaHUH;

4. Pabora c TecTaMu ¥ BOIIPOCaMH Il CAMOTIPOBEPKH;

5. BolnonHeHue 3a1aHuii 0 KOHTPOJIIO 3HAHUM.

PekomenmyeTcst ¢ camMoro Havajna OCBOCHHs y4eOHOTO MaTepuaia padoTaTh C JUTEpaTypod M TpeaiaraeMbIMU
3aJaHusIMU B ()OpMe TOJTOTOBKHA K OUEPEAHOMY ayAUTOPHOMY 3aHATHIO. [IpH 3TOM aKkTyalM3upyroTcs HMEIOIIHEcs
3HaHUs, a TaKke cosgaeTcs 0a3a AJsl YCBOGHHS HOBOTO MaTepuasia, BO3SHHMKAIOT BOMPOCHL, OTBETHl Ha KOTOpBIC
00yJaroIuiics IMoNydaeT B ayAUTOPUU. MOXXHO OTMETHUTB, YTO HEKOTOpHIE 3aJaHUS JUIA CaMOCTOSTEIhHONH paboThI
UMEIOT ompeneieHHyo crenuduky. [Ipn ocBoeHHH Marepuaia OOYJarONTHHCS MOXKET IOJB30BaThCS OWMOIHMOTEKOM




IOy BIIO «IOHAYUIC», kotopas B IMOJHOH Mepe oOecIiedeHa COOTBETCTBYIOMICH JMTEPaTypoi. 3HAUHTEIHHYIO
MOMOIIlb B MOJATOTOBKE K OYEPETHOMY 3aHATHIO MOXKET OKa3aTh HMMEIOUIUICS B y4eOHO-METOIHMUECKOM KOMILIEKCE
KOHCHEKT JeKIuid. OH K€ MOXET UCIIOIb30BAThCS U JUIS 3aKPEIUICHHS MTOTYISHHOTO B ayIMTOPHH MaTepuaia.

MeTtoanueckue peKOMEHJAIMU CTYJIEHTaM IO MOATOTOBKE K BHIMOJHEHUIO KOHTPOJIA 3HAHUM 110 pa3zienam

K koHTponbl0 3aHHHMH MO pa3zienaM HE0OXOAWMO TOTOBUTHCA IIyTEM OCYIIECTBICHHS MOBTOPHBIX ACHCTBUH M0
U3y4eHHI0 mpeaMera. PaboTa mo pelneHHro 3afjad Ha KOHTPOJBHOM 33aHATHU B TIPUHIUIE HE OTIMYACTCS OT
pEeIIeHU OTACNIBHBIX JOMAaITHUX 3aganuii. OIHAKO KaXKIbI OOyJaromIMiics MOJDKEH OBITh TOTOB K OTCTAaWBAHHIO
MPABUJILHOCTH CBOETO PEIICHUS M BEPHOCTH W30PaHHOTO UM METO/IA.

MeTtonnueckne peKOMEHJaluH CTYAEHTaM I10 MOATOTOBKE K HTOTOBOMY KOHTPOIIIO

IIpn moAroToBKE K HWTOrOBOMY KOHTPOJIIO OOY4YalOUIMiiCs JOJDKEH IMOBTOPHO W3YYUTh KOHCIEKTHI JIEKIMHA H
PEKOMEHJIOBAHHYIO JINTEPATypy, HPOCMOTPETh PELICHUs OCHOBHBIX 3aJay, PEIIEHHBIX CaMOCTOSTENBHO W Ha
CEMHHApax M BKIIOYEHHBIX B KOHTPOJIb 3HAHUI 11O pa3fenam.




