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PA3JIEJI 1. OPTAHU3AIIMOHHO-METOIUYECKHN

1.1. OEJA JUCIIAITJIMHbBI

Llenpro M3y4eHUs] AMCLUIUIMHBI SBISeTCS (HOPMHpPOBAHHE CHCTEMBbl 3HAHHM 00 ympaBieHHMH B cdepe
00pa30BaHUs, THCTPYMEHTaX TOCYJapCTBEHHON MOJUTHKH, SJKOHOMHYECKHX acleKTax 00pa30BaTeNbHON CHCTEMBI.

1.2. YYEBHBIE 3AIAYU U CHUTIJINHBbI

K 3aavaM JUCHUILIMHBI MOKHO OTHCECTHU CJICAYIOIICC:

dbopmupoBaHre y OYIyIIUX CICIHAIACTOB CHCTEMBI

0a30BBIX 3HAHWH W HABBIKOB YHOpaBJICHUA Ka4€CTBOM

obpazoBaHus;
NpUOOpETCHUE CTYJICHTAMU 3HAHWUN W HABBIKOB YIPaBJICHUS 00Opa30BaTCIbHBIMU CHCTEMaMH, BOCHUTATCIHHBIM
TPOIIECCOM.

1.3. MECTO JUCHUIIJIMHBI B CTPYKTYPE OCHOBHOU OBPA3SOBATEJBHOU
IMPOT'PAMMBI

wuxi (pazmen) OITOIT BO:

|B1.B

1.3.1. Jucyunauna "Menedocmenm 6 cghpepe obpazosamenvhuix ycaye" onupaemces Ha credyroujue
anemenmul OIIOII BO:

OO0 MEHEIHKMEHT

1.3.2. Jlucyunauna

"Menedoicmenm 6 cgepe obpazosamenvhbix ycaye" evicmynaem — onopou  0s

czzedyiou;ux INIEMEHM OB

ynpaBJ’IeHI/IC MMPpOU3BOAUTCIIBHOCTBIO U 3(1)(1)6KTI/IBHOCTBIO B OpraHn3anuiax

1.4. PE3YJIBTATBI OCBOEHUSA JUCIIMIIJINHBI:

IIK-8.1: [lposodum KawecmeeHHY0 U KOAUYECMBEHHYIO OYEHKY NPOOIeMHOU CUmMyayuu ¢ Y4emom
mpeboeanHuli 3auHmMepPeco8anHblX Uy

3HaTh:

YpoBenb 1 |KauecTBEHHYIO M KOJHMUECTBEHHYIO OLICHKY

YpoBeHb 2 | criocoObl peeHus TpoOIEMHON CUTYaIH

YpoBenb 3 | criocoObI pelieHus NpoOJEMHON CUTYallMi M KAUECTBEHHYIO U KOIWYECTBEHHYIO OLICHKY
YMersb:

YpoBenb 1 | IpoOBOJIUTH KAUECTBEHHYIO OLIEHKY

YpoBeHsb 2 | IpOBOJUTH KOJIMYECTBEHHYIO OLIEHKY

YpoBeHb 3 | IPOBOIUTH KAUECTBEHHYIO U KOJTMYECTBEHHYIO OLICHKY
Bitaners:

YpoBenb 1 |HaBBIKaMU pelIeHUS MPOOIEMHBIX CUTyalui

YpoBenb 2 | popMupoBath TpeOOBaHUS 3aMHTEPECOBAHHBIX JIUI]

YpoBeHb 3 | HaBBIKAMU pelIeHUsI IPOOIEMHBIX CUTyallMi 1 (YOPMHUPOBATH TPEOOBAHUS 3aMHTEPECOBAHHBIX JIUII

1.4. PE3YJIBTATBI OCBOEHUSA JUCIMIIJINHBI:

IIK-5.6: Hcnonvzyem memoObl OYEHKU KOHKYPEHMOCHOCOOHOCMU OpeaHu3ayul, a maxoce NpuHumaenm
000CHOBAHHbIE PEUEHUs NO ee NOBbIULEHUIO

3HaTE:
YpoBenb 1 | METOIBI OLICHKH KOHAKYPEHTOCHOCOOHOCTH OpPTaHU3allN
YpoBeHb 2 | criocoObI MOBBIIIEHHUSI KOHKYPEHTOCTIOCOOHOCTH
YpoBens 3 | MeTOABI OLIEHKU KOHaKypEHTOCIIOCOOHOCTH OpraHu3alun u CHocoOBI MOBBIIIEHUS
KOHKYPEHTOCIIOCOOHOCTH
YMeTs:
YposeHnb 1 |1cr0a530BaTh METOIBI KOHKYPEHTOCIIOCOOHOCTH OpraHU3aluN
YpoBenb 2 | npuHUMaTh 000CHOBAHHBIE PEILICHHS
YpoBeHb 3 | HCIIOIB30BAaTh METOBI KOHKYPEHTOCHOCOOHOCTH OpraHU3alui U IPUHUMATh 0OOCHOBAHHBIE PEILICHHS

Bnaners:




YpoBenn 1 | MeTogamMu OIEHKH KOHAKYKPEHTOCITOCOOHOCTH
YpoBensb 2 | npuHIIUIIaMU 0OOCHOBAHUS PEUICHUMN
YpoBens 3 | MeTOgaMu OIIEHKHA KOHKYPEHTOCIIOCOOHOCTH M MIPUHIIUTIAMH 000CHOBaHUS pelIeHUH

1.4. PE3YJIBTATBI OCBOEHUSA JUCIMIIJINHBI:

IIK-4.3:  [lpumensem aumarumuveckue mamepuanvl Ol OYEHKU  MepONpusimui U  GblpabomKu
VIPABIEHYECKUX peuieHUll 8 chepe npopeccUoHaIbHOU 0eamenbHOCU

3HATE:
YpoBens 1 | BuabI yIIpaBIeHYECKUX PEIICHUI
YpoBeHb 2 | aHATUTHYECKHE MATEPUAIIBI
YpoBenb 3 | BUBI YIIpaBIEHYECKUX PEIICHUH U aHATUTHYECKHE MaTepHalbl
YMmeTs:
YpoBens 1 | IpUMEHATH aHATUTUUYECKUE MaTepHAaIIbl UI OLIEHKA MEPOIPUATHI
YpoBenb 2 | BeIpabaThIBaTh yIpaBiIeHUECKHE pelIeHus B cepe mpodeccHoOHaTbHON AeITeThHOCTH
YpoBeHnb 3 | IpUMEHATh aHAJUTUUYECKHE MaTEpUaNbl Al OLEHKH MEPONPHUATHH W BBIPa0ATHIBATH YIPaBIICHUECKHE
pemenns B cepe npoecCHOHANBHON e TeIbHOCTH
Bnanerts:
YpoBenb 1 | MeTOmaMu aHATU3a
YpoBeHnb 2 | MeTo/laMH BHIPAaOOTKH YIPABICHYESCKUX PEIICHUH
YpoBenb 3 | MeTOOaMU aHAJIM3a U METOJAMHU BBIPAOOTKH YIPaBJICHUECKHX PEILICHUN

B pesynomame oceoenusn  Oucyuniaumnsl ''Menedycmenm 6 cghepe oopazosamenvublx yciaye'

3.1|3HaTh:

BHUJBI YIIPABJICHYCCKUX pemeHm‘/'I 1 aHAJIMTUYCCKUE MaTCPUAJIbI;

METO/IBI OIICHKH KOHAKypPEHTOCIOCOOHOCTH OpraHu3aluu u CIOCO0BI TOBBINICHHS
KOHKYPEHTOCIIOCOOHOCTH;

CIOCOOBI perIeHns MPOoOJIEMHON CUTyallMH U Ka9eCTBEHHYIO U KOJMYECTBEHHYIO OIIEHKY;

OCHOBHBIC ITOJIOKCHUA U METOJAbI CONUAJIBHBIX, T'YMaHUTAPHBIX 1 SGKOHOMHWYCCKUX HAYK;

CYHIHOCTb U OCHOBHBIC IIPUHIUIIBI YITPABJICHUA O6paBOBaTeJ'IBHLIMI/I CHUCTEMAMMU,;

KOHICIITYAJIbHBIC TOAXOAbI K IPOLECCY BOCIIUTAHUA

OIMpEeACIICHNUEC, 3HAYCHUC U COJACPIKAHUC KOHCTI/ITYHI/II/I, 3aKOHOB M HMHBIX HOPMATHUBHBIX IIPABOBLIX AaKTOB

Jonenkoit Haponnoit PecnyOnuxw, colepKallux HOPMBI, PpEryJIIpyHOIINe
OTHOIICHHS B chepe
o0Opa3oBaHMHs.

3.2

YMmerh:

MPUMEHATh aHAJUTUYCCKHEC MATepUaNbl JUIS OLCHKA MEPONPHUSATHIA UM BEIpa0aThIBaTh YIPABICHUYECKHUEC
perieHus B chepe MpopeCcCHOHATTEHOMN NeITeTLHOCTH,

HCII0Jb30BaTh MCTOABI KOHKypeHTOCHOCOGHOCTI/I OopraHu3anvu 1 NpuHUMAaTb 000CHOBaHHBIC peUICHUs;

MMPOBOAUTH KAYCCTBECHHYIO U KOJIMYCCTBCHHYIO OLICHKY

HCIIOJBb30BATh KOHICIIIMHN nu MOACIN

YIpaBJICHUA Ka4€CTBOM 06p330BaHI/IH;

aaanTUPOBATh MHHOBAIITMOHHBIC ITPOLCCCHI B YITPABJICHUN O6pa3OBaHI/ICM;




HCII0JIB30BATh MCTOJbI u TIpUEMBI TOCYHApCTBECHHOI'O peryjaiupoBaHus OGpaSOBaTeHLHOﬁ
JACATCIIBHOCTH.

3.3| Baagers:

MCTOJaMHU aHAIU3a U METOJaMU BLIpa6OTKI/I YIIpaBJICHYCCKUX pemeHHﬁ;

METOJaMH OILICHKH KOHaKYerHTOCHOCO6HOCTI/I " IpUuHIUIIaMU 000CHOBaHUSA pemeHHﬁ;

HaBBIKAMH PELICHUS MPOOJIEMHBIX CUTYalluii U GOPMUPOBATh TPEOOBaHNUS 3aMHTEPECOBAHHBIX JIULL;

HaBBIKAMH HCIIOJIB30BAHUSI MOJIETICH O0pa30BaTENbHBIX YUYPESKICHHN B 3aBUCUMOCTH OT HCTOYHUKOB
(hMHAHCHPOBAHMS;

HaBbIKaMH q)OpMI/IpOBaHI/IH CHUCTCMBI Ka4CCTBa 06pa3013aHI/m;

TCOPCTUICCKUMU 3HAHUAMU U IPAKTHUICCKUMHA HABBIKAMU OIICPALIMOHHOTO YIIPABJICHHA.

1.5. ®OPMbI KOHTPOJIA

Tekymmuii KOHTPOJb YCHEBAEMOCTH TMO3BOJSIET OICHUTh YPOBEHb C(HOPMUPOBAHHOCTH JJIEMEHTOB
KOMITCTeHITUH (3HAHWKM, YMEHWH W TPHOOPETCHHBIX HABBIKOB), KOMIIETCHIIMHA C TIOCICAYIONIUM OOBETUHECHUEM
OLICHOK M TPOBOAMTCS B (OpMe: YCTHOIO ONpoca Ha JEKIUOHHBIX M CEMHHAPCKUX/TIPAKTUYECKHX 3aHITHSIX
(bpoHTaNBHBINA, WHAWBHIYaTbHBINA, KOMILICKCHBIN), MHUCHBMEHHOW MPOBEPKU (TECTOBHIC 3a/aHWs, KOHTPOJbh 3HAHWH
10 pa3leny, CUTYallMOHHBIX 3aJaHWi W T.II.), OIEHKH aKTHBHOCTH paOOThl 00ydaromerocs Ha 3aHATHH, BKITIOYAs
3a/laHus 7151 CAMOCTOSTENIbHOM paboTEhI.

Hpome.)fcymounaﬂ ammecmauyus

Pe3ynbraThl TEKyIIEro KOHTPOJS M IPOMEKYTOYHOM aTTecTalud (HOPMHUPYIOT PEHTHHIOBYIO OIEHKY
pabotel crtyneHTa. Pacnpenenenue ©OamioB npu  (OPMHUPOBAHWUM PEHTHHTOBOW OIIGHKA pabOTBHl  CTYJCHTA
OCYIIECTBIISIETCS B COOTBETCTBHM C JEHCTBYIOUIMM JIOKAIGHBIM HOPMATHBHBIM aKTOM. I[lo mucrumuHe
"MenemxMeHT B chepe 00pa3oBaTeNbHBIX YCIYyT" BHUIOM MPOMEKYTOUYHOM aTTECTAIUA SIBIISICTCS JK3aMEH

PA3JAEJI 2. COAEPKAHUE JTUCIIUITJIMHBI

2.1. TPYJOEMKOCTb OCBOEHUA JUCHUITIIMHbI

O6mas Tpyao€MKOCTh ITUCHHMIUIMHBI "MeHemKMeHT B cdepe oOpazoBaTeNbHBIX YCIyr"' cocTaBiseT 3
3auéTHble eAuHMILI, 108 yacos.

KonnuecTBo 4acoB, BBIJCISAEMBIX Ha KOHTAKTHYIO pabOTy C MpenojaBaTelieM M CaMOCTOSTEIBLHYH padoTy
00yJarmerocs, onpeaessieTcsl y4eOHbIM TUIAHOM.

2.2. COOJEPKAHUE PA3JIEJIOB JUCHUIIIMHBI

HaumeHnoBanue pasiesioB U TeM /BUJ 3aHATHSA/ Cemectp | YacoB | Komneren- | Jluteparypa | Uurte | IIpumeuanune
/ Kypce 197071 pakT.
Pazgen 1. CynrHoOCTh M POJIb MEHEIKMEHTA B
cepe 00pa3oBaTeJbHbIX yCJIYT
Tema 1.1. McTopus pa3Butus 8 0 J1.1 0
MeHemkMenTa /Jlex/ JI1.2J12.1J13
1
0324 35
Tema 1.1. UcTopus pa3Burtus 8 0 J1.1 0
MeHemkMenTa /Cem 3an/ JI1.2J12.1J13
1J13.2
9324 35
Tewma 1.1. Uctopus pa3Butus 8 10 JI1.1 0
menepxkMenTa /Cp/ JI1.2J12.1J13
1J13.3
0334 35
Tema 1.2. CymHOCTb U pOJIb MEHEKMEHTA B 8 0 J1.1 0
cdepe oOpazoBarebHbIX ycuyr /Jlex/ JI1.2J12.1J13




1
24 95

Tema 1.2. CyniHoCTb U pOJIb MEHEIKMEHTA B 0 JI1.1
chepe oOpasoBarebHbIX yeuyr /Cem 3an/ JI1.2J12.1J13
1 J13.2
24 35
Tema 1.2. CymrHOCTE U POJIh MEHEPKMEHTA B 10 JI1.1
cdepe oOpazoBarenbHbIX yeuyT /Cp/ JI1.2J12.1J13
1 JI3.3
2435
Tema 1.3. 'ocynapcTBeHHOE peryJIMpoBaHUE B 2 J1.1
ctepe oOpazoBareibHbIX ycuyr /Jlex/ JI1.2J12.1J13
A
21392
Tema 1.3. 'ocynapcTBeHHOE peryJIupoBaHUE B 0 J1.1
cdepe obpazoBarenpHbIX yeryr /Cem 3an/ JI1.2J12.1J13
1J13.2
2122
Tema 1.3. ['ocynapcTBEHHOE pEryJIupOBaHUE B 10 J1.1
cthepe obpazoBaTenbHBIX yeayT /Cp/ JI1.2J12.1J13
1J13.3
2122
Pa3znen 2. Paznen 2. [lpakTuyeckue cocTapisiomue
MEHEIKMCHTA B C(])epe 06pa30BaTeJI]>HLIX ycayr
Tema 2.1. UMumK COBpEMEHHOTO 2 J1.1
00pa30BaTEIbHOTO YUPEHKICHUS: JI1.2J12.1J13
COCTaBJIAIOIINE, CIIOCOORI co3manus /JIex/ .1
23 54
Tema 2.1. UMUK COBpEMEHHOTO 0 J.1
00pa30BaTEIbHOTO YUPEKICHHUS: JI1.2J12.1J13
COCTaBJIAIOIINE, CIOCOORI co3manusa /Cem 3an/ 1 J13.2
23 54
Tema 2.1. IMumx COBpEMEHHOTO 10 J1.1
00pa30BaTEIHHOTO YUPEKACHUS: JI1.2J12.1J13
COCTaBJISIOIINE, CTIOCO0BI co3aanust /Cp/ 1 J13.3
2354
Tema 2.2. IeIT€IbHOCTD U TAYHOCTH 0 JI1.1
pyKoBOIUTENS 00pa30BaTEIHLHOTO JI1.2J12.1J13
yupexaenus /Jex/ A
23 54
Tema 2.2. JleATeTbHOCTD H JIHNYHOCTH 2 JI1.1
pyKOBOAUTENS 00pa30BaTEIHLHOTO JI1.2J12.1J13
yupexaenus /Cem 3an/ 1J13.2
D3 54
Tema 2.2. JlesITENBHOCTD U INYHOCTH 4 JI1.1
PYKOBOAMTEISI 00pa30BaTENbHOTO JI1.2J12.1J13




yupexaerus /Cp/ 1J13.3
23 54
Tema 2.3. YopaBneHuecKue CTPYKTYpbl 0 JI1.1
00111e00pa3oBaTeNbHBIX yUpexaeHuit /Jex/ JI1.2J12.1J13
.1
2435
Tema 2.3. YpaBineHUECKHE CTPYKTYPHI 0 J1.1
o011e00pazoBaTeNbHBIX yupexaeHuit /Cem 3an/ JI1.2J12.1J13
A1 J13.2
2435
Tema 2.3. YpaBineHUeCKUE CTPYKTYpHI 10 J.1
o0meoOpasoBareibHbIX yupexaenuii /Cp/ JI1.2J12.1J13
1J13.3
2435
Paznes 3. KoHuentyajlabHbIX XapaKTepPHCTUKH
MEHEe/KMeHTa B cdepe 00pa3oBaTe/IbHBIX YCJIYT
Tema 3.1. OcHOBHBIEC HaNpaBICHUS Pa3BUTHUS 0 J1.1
MeHeKMEHTa B cepe 00pa3oBaTeTbHBIX JI1.2J12.1J13
yeiyr. /Jlex/ A
26
Tema 3.1. OcHOBHBIC HAIIPABICHUS Pa3BUTHUS 0 JI1.1
MEHEPKMEHTa B chepe 00pazoBaTeNbHBIX JI1.2J12.1J13
ycayr. /Cem 3an/ 1 J13.2
26
Tema 3.1. OcHOBHBIE HaIlpaBIE€HUs PA3BUTHUS 10 J.1
MeHeDKMEHTa B cepe 00pa3oBaTeIbHBIX JI1.2J12.1J13
yeayr. /Cp/ 1J13.3
26
Tema 3.2.KoHuenuuu pa3BUTHsI MEHEI)KMEHTA B 0 JI1.1
cdepe oOpazoBarenbHBIX ycuyT /Jlex/ JI1.2J12.1J13
A
2435
Tema 3.2.KoHuenuuu pa3BUTHsI MEHEI)KMEHTA B 0 JI1.1
chepe obpazoBaTenbHBIX yeayT /Cem 3an/ JI1.2J12.1J13
1J13.2
2435
Tewma 3.2 KoHnenuuu pa3BuTHS MEHEIKMEHTA B 11 JI1.1
chepe oOpazoBarenbHbIX yeuyr /Cp/ JI1.2J12.1J13
1J13.3
2435
Tema 3.3. TeHmeHIINN Pa3BUTHS MEHEHKMEHTA 2 JI1.1
B chepe oOpazoBarebHbIX ycuyr /JIex/ JI1.2J12.1J13
A
23035
Tema 3.3. TeHneHIIMU pa3BUTHS MEHEKMEHTA 2 JI1.1
B cepe oOpazoBarenbHbIX yeruyr /Cem 3an/ JI1.2J12.1J13




1J13.2

23035
Tema 3.3. TeHmeHIINN Pa3BUTH MEHEHKMEHTA 8 10 JI1.1 0
B cepe oOpazoBaTenbHbIX yeuyr /Cp/ JI1.2J12.1J13

1 J13.3

2335
Tema 3.3. TeHneHIIUN pa3BUTHS MEHEKMEHTA 8 4 0

B chepe oOpazoBaTenbHbIX yeuyr /Konc/

PA3IEJI 3. OBPA3OBATEJIBHBIE TEXHOJIOT' T

B mpormecce ocBoeHHMs IUCHUTIINHBI «MeHEHKMEHT B cdepe 00pa3oBaTEIBHBIX YCIYT» HCHOIB3YIOTCS
cnenyroomue oOpa3oBarenbHble TexHodoruu: Jekiuu (JI), cemunapckue 3anstus (C3), camocrosTenbHas padora
ctyneHToB (CP) 1o BRITIOTHEHHUIO Pa3IMYHBIX BUIOB 33aHUN.

B mpomecce ocBoenust quctMIDINHB «MeHeIKMEHT B cepe 00pa3oBaTENbHBIX YCIyr» HCIONB3YIOTCS CIeAyIOIIne
MHTCPAKTUBHBIC 00pa3oBaTeiibHbIe TeXHOJOruu: npodiemHast yekius (I1J1). JlekiuoHHbI MaTepuan HpeiCcTaBicH B
BUJe chaia-npeseHranun B ¢opmare «Power Pointy. [lJis HariasgHOCTH HCIONB3YIOTCS MaTepUANbl Pa3THYHBIX
Hay4YHbIX WU TEXHMYECKUX OSKCIEPUMEHTOB, CIPABOYHBIX MAaTEpHUaJiOB, Hay4HbIX cTaTted T.0. B Xxozme nexuuu
MpeaycCMOTpEeHa o0OpaTHas CBS3b CO CTYACHTAMH, AaKTHBU3HUPYIOMIME BOIPOCH, TPOCMOTP H  OOCYXKICHHUE
BugeouiabMoB. llpu TpOBeCHWU JIEKIUI HCMONB3YETCs MPOOIEMHO-OPUCHTUPOBAHHBIA MEKIUCIUTUTHHAPHBIN
MOAXO/, IPEANONATaIOIUN TBOPUECKUE BOIPOCHL U CO3JaHUE NUCKYCCUOHHBIX CUTYaLUN.

IIpu W3710KEHUH TEOPETHUECKOTO MaTepHalia MCIOJB3YIOTCS TaKhe METOMbBI, KaK: MOHOJOTHYECKUH, MOKa3aTeIIbHBIH,
JUAJIOTUYCCKUM, 3BPUCTHUUCCKUH, HCCIICI0BATEIbCKHMA, MPOOJEMHOE H3JIOKCHUE, a TaKKe CICAYIOUIUE MPHUHIUIIBI
MUIaKTUKA BBICIICH IIKOJIBI, TaKhe Kak: IIOCIEeNOBAaTebHOCTh W CHCTEMAaTWUYHOCTh OOydYeHUs, JOCTYITHOCTh
0o0ydJeHus!, IPUHIIUN HAYYHOCTH, TPUHITUITE B3aMMOCBSI3W TEOPWUW W MPAKTHKW, HATJSIIHOCTHA W JIp. B KOHIE KaxIoi
JICKIMH MTPETyCMOTPEHO BPEMs JIJISl OTBETOB Ha MPOOJIEMHBIE BOITPOCHL.

CamocrosiTennbHass  paboTa  MpeiHa3HAaYeHa  JUIsi  BHEAYAWTOPHOM  pa0OThI  CTYJCHTOB,  CBSI3aHHOH  C
KOHCTIEKTHUPOBaHWEM HWCTOYHHMKOB, Y4eOHOTO MaTepraia, U3ydeHHEeM JOIOIHUTEIFHOW JIUTEePaTyphl M0 JUCIHILINHE,
MOJITOTOBKOM K TEKYIIEMY M CEMECTPOBOMY KOHTPOJIIO, a TAKXKE BBIMOJHEHWEM WHAMBHIYaJbHOrO 3aJaHus B (opme
pedepara, 3cce, NPE3eHTAINN, IMITMPHUUECKOTO UCCIICIOBAHUS.

PA3JAEJI 4. YHEBHO-METOAUYECKOE U MATEPUAJIBHO-TEXHUYECKOE
OBECIHHEYEHHME JUCIIAIIJIMHBbI

4.1. Pekomengyemasi JiuTepatrypa

1. OcHoBHast IMTEpaTypa

ABTOpHI, 3arnaBue WznarenscTBO, TOX
JI1.1 |Comos, I. C. OcHoBBI U cnienn(uka MEHeKMEHTa B cepe Mocksa : Pycaiinc, 2019
oOpa3zoBanus: yueOHOe mocodue (45 c.)
J1.2 MenemkMeHT B chepe 00pa3oBaTeIbHBIX YCIIYT : Houernk : TOY BIIO
A.O. Ounumok KOHCIEKT JISKIUH 17151 00yJarommxcs 00pa3oBaTeIbHOMI "IOHAYUI'C", 2022

nporpaMMsbl OakajgaBpHaTa HaIIPaBJICHUS 10T OTOBKU
38.03.02 MenemxmenT (podmitb «MeHeKMeHT
HETPOU3BOJICTBEHHOM cepbl») OUHOI / 3a04HON (hopM
oOyuenust (247 c.)

2. lonoTHUTEIbHAS JJUTEPATypa

ABTODEHI, 3arnasue N3patenscTBO, 101
JI2.1 MeHemKMEHT 00pa30BaHus B YCIOBUIX MockBa : MOCKOBCKUI
O.II. OcunoBa, A. | uHpOpMaTu3aumu : MoHorpadus (440 c.) MearoruuecKuit
b. baiimaxanos, E. rOCyIapCTBEHHBIN
A. banabaeBa [u yHuBepcuTeT, 2021

np.]

3. Metronnueckue pa3padoTku

| ABTOpBI, | 3ariaBue HB}IS,TCJ'IBCTBO, rog




ABTODEHI, 3arnaBue H3narenscTBO, roj

JI3.1 |LlmOynpHUKOBa, B. | OCHOBBI MEHE)KMEHTA B 00pa30BaHUM : yIeOHO- Mocksa : MockoBckuit
E. METOAMIECKAN KOMIUIEKC TUCIUTLIUHEL (92 c.) neIarorunaecKuit
roCyJapCTBEHHBIN
yHuBepcurteT, 2016
J13.2 MenemkMeHT B chepe 00pa3oBaTeIbHBIX YCIIYT : Houernk : TOY BIIO
A.O. Ounumiok METOJNYECKHE PEKOMEHAALMH [l IPOBEACHUS "NOHAYUI'C", 2021

CEeMMHAPCKUX 3aHATUH U1 00yYaromuXcs
o0pa3oBaTeIpHON MPOrpaMMbI OakataBpuaTa
HanpasieHus moaArotoBku 38.03.02
«MenemxMeHT» (Mpopuib « MEeHEIKMEHT
HEIMPOU3BOJICTBCHHOU C(hephl») 3a09HOM (HOPMEI
obyuenus (35 c.)

JI3.3 MenemxMeHT B cdepe 00pa3oBaTeIbHbIX YCIYT : Horenxk : 'OY BIIO
A.O. Owmmrrok METOIMYECKHAE PEKOMEHIAIINY TI0 OpTaHU3aINH "IIOHAYUI'C", 2021
CaMOCTOSITEIbHOM PadOoTHI ISl 00yUaIOMINXCS
00pa3oBaTeIbHON MPOrpaMMBbl OakanaBpuaTa
HarnpaBJieHUs1 ToAroToBku 38.03.02
«MenemxkMenT» (MpoPuinb « MeHEeKMEHT
HETPOU3BOJICTBEHHON Cephl») 3a04HOM (POPMEI
oOydenus (40 c.)

4.2. IlepeyeHb pecypcoB
HH(OPMAMOHHO-TeJIEKOMMYHHKAIIMOHHOH ceTH ''UHTepHeT"

OduupnaneHelii cait MHUHHCTEPCTBa HAyKW U BBICLIETO

21 N https://minobrnauki.gov.ru/
obpazoBanus Poccutickoit demeparm

3 Oq)HuHaHULHHM caT MunucrepcTBa 00pa3oBaHMs U HAYKU https://mondnr.ru/
Honerkoit Haponnoit PecrryOmnviku

n3 |HayuHas snexrponnas Oubanoreka eLIBRARY .ru https://elibrary.ru/

4 |Hayunas snexrponnas Oubimorexa «KubepJlenntkay https://cyberleninka.ru/

55 | 9BC IPRbooks https://www.iprbookshop.ru/

COBPEMEHHAS TIM®POBAA OBPA3OBATEJIbHASA

%6 | cpEIA

http://neorusedu.ru/

4.3. IlepevyeHb MPOrpaMMHOro odecrnedeHust

JluneH3noHHOe ®  CBOOOJHO  paclpocTpaHseMoe  MpOrpaMMHOE  o0ecrieueHHe, B TOM  YHCIIe
OTEYECTBEHHOTO MPOU3BOJICTBA!
Ilepeuenpr nHAOOPMAITMOHHBIX TEXHOJIOTHI
— KOMIBIOTEPHAs] TEXHUKA M CHCTEMBI CBSI3M UCTIONB3YIOTCS ISl CO37aHusl, cOopa 1 00paboTKH HHpOpMALIUH;
— 9JICKTPOHHBIE MTPE3CHTALINY;
— 3NIEKTPOHHAS 1T0YTa, POPYMBI, BUAEOKOH(PEPEHIICBSI3b /ISl B3aUMOJICHCTBYS ¢ 00yUJaIOIITIMICS,
— IUCTAHIIMOHHEIE 3aHATHS C UCTIOJIF30BAHUEM BUPTYAIbHOH oOy4aromiei cpeasl Moodle;
— Skype ncnonb3yercs A MPOBEACHUS TUCTAHIIMOHHOTO 00YUYEeHHUs M KOHCYIbTALN;
— 3JIeKTpOHHbIe OnbnnoTeunsie pecypebl Jonenxoro ¢punuana PAHXul'C.
IIporpammuoe obecnieaenue: MS Word, MS Excel, MS Power Point, BuptyansHas o0y4aromas cpena Moodle.

4.4. IIpodeccuonanbHble 0a3bl JAHHBIX H HH(OPMAIIMOHHBbIE CTIPABOYHbIE CUCTEMbI

KommnproTepHast TEXHUKA C BO3MOXKHOCTBIO MOAKIIOYEHUS K ceTh «VHTepHeT» 1 obecneueHneM 10CTya B 3JIEKTPOHHYIO
uHQopManroHHo-o0pazoBatenbHyto cpeny (DMOC [onenkxoro ¢unmana PAHXul'C) u 31neKTpoHHO-OMOIHOTEYHYIO
cucremy (OBC IPRbooks), a Takxke BO3MOKHOCTBIO MHANBUAYAIBLHOTO HEOTPAaHUUEHHOT0 JocTyna oOyyaromuxcs B 9bC
n ONOC nocpencteom Wi-Fi ¢ mepcoHanbHBIX MOOMIIBHBIX YCTPOHCTB.

4.5. MaTepuajibHO-TeXHHYECKOe o0ecreuyeHne THCIUILINHBI

Jucrummmaa « MeHeDKMEHT B cdepe 00pa3oBaTelbHBIX YCIyT» obecreueHa:
1. YueOHast ayautopus Jyis NPOBEICHHs 3aHITUN JICKIIMOHHOTO THUNA: JIEKIMOHHAs aynutopus Ne 314, ydeOHbIH
Kopryc 3
- KOMIUTIEKT MyJbTUMEIUIHHOTO 000pyIOBaHUS: HOYTOYK, MyJIbTHMEIUITHBIN POEKTOP, IKPaH;
-CTIeMaIU3upOBaHHAast MeOelb: JOCKa ayAUTOPHAs, CTOJIBI Ay AUTOPHBIE, CTYIbSL.
2. VYuebHas ayauTOpus A TPOBEACHUS 3aHATHH CEMHUHApCKOrO THNA, TPYINOBBIX HHIUBHIYAIbHBIX
KOHCYJBTAINH, TEKYIIETo KOHTPOJIS U MPOMEKyTOUHOH arTtecTannu: Ne 314 yaeOHbIH Kopmyc 3
- KOMIUTIEKT MYJBTUMEIUIHHOTO 000pyIOBaHMS: HOYTOYK, MyJIbTHMEIUITHBIN POEKTOP, SKPaH;




-CHeIUaTM3UPOBAaHHAs MeOeh: IOCKA ayTUTOPHAS, CTOJIBI Ay TUTOPHBIE, CTYIIbs/

3. IlomerieHust Ui CaMOCTOSATEIIBHOM pabOThl C BO3MOYKHOCTBIO MOAKIIOYCHHS K ceTH "WHTepHeT" u obecrneueHueM
JIOCTYTIa B JJICKTPOHHYIO HH(POPMAIIMOHHO-00pa30BaTEIILHYIO CPEIY OPraHU3aIuK: YUTAIBLHBIN 3aJ1, y9eOHbIH Kopmyc 1.
Anpec: t. lonenk, yi. Yemockuntes, 163A (Houenkuit pumuan PAHXul C).

PA3JEJI 5. DOHL ONEHOYHBIX CPEJICTB

5.1. KoHTpoJibHBIE BONPOCHI M 331aHUSI

1.KakoBa cyIIHOCTb 3TaNoOB OPTaHU3AINH IJIATHBIX JOMOJHUTEIBLHBIX 00pa30BaTEeIbHbIX YCIyT?
. Kakue miatHble nononHurensHsie yeayru OY?

. Kakue Buzp 11eH B 11eHO00pa30BaHUN 00Pa30BATEIBHBIX YCIYT?

. HazoBuTe hakTopsl, Biustomnie Ha n3MeHeHue neHsl OY?

. llenu neroroi noautuxku OVY.

. Kakue meTozp! ierooOpazoBanus OV BbI 3HaeTe?

. HazoBute npaBa motpebuTens npu oOHApYKEHUU HEAOCTATKOB 00pa30BaTEIbHBIX YCIyT?
. CymHocTh 1 0COOCHHOCTH MapKeTHHTa B cepe 0Opa3oBaHUsL.

. Kakue nonsitus u copepkanue cerMeHTaluy phIHKa?

10. Kakuie Buabpl 1 0co6eHHOCTH phIHKOB OV 10 Tpymnmam notpedureneii?

11. Buas!l u ocobennoctu peiakoB OY no napamerpam OV,

12. Kak npoucxoauT u3ydeHue pelHKa 00pa3oBaTeIbHbIX MOTPeOHOCTEH HaceIeHus?

13. Kakas xapakTepucTrKa pbIHKa 00pa30BaTeNbHBIX MMOTPEOHOCTEH: CTPYKTYpa U aHAIN3?
14. Kak nporcxoauT u3ydeHnue TeppuTOpHaIbHOTO phIHKA Tpyna?

15. U3 yero cocTouT UMHIK B 00pa3oBaHum?

16. KakoBa cTpykTypa uMupka 00pa3oBaTeIbHON OpraHu3auu?

17. Kakue QpyHKIIMN UMUKA TMYHOCTH, MEXaHU3MBI er0 (popMHupoBaHus?

18. Kakue kpuTepuu UIMHKA TUUHOCTH PYKOBOIUTENS?

19. Kakue Buasl 1 ocobeHHOCTH PHIHKOB OV 110 KOHKypeHTaM?

20. Kakuie kpuTepun OIeHKHA U BEIOOpa CETMEHTOB phIiHKa OY?

21. Kak npoucxoaut npoasikenne OY Ha pbIHKe: pekiaMa Ha 00pa30BaTelbHOM PhIHKE?
22. U3 gyero coctout npoasmwxenne OV Ha phIHKE: CBSI3HU € O0IECTBEHHOCTHIO?

23. Kak npoucxonut npoasrkenne OY Ha pbIHKE: JIMYHbIC KOHTAKTHI U MMPOJAXKH?

24. Kak npou3BecTH OLICHKY 3 dekTuBHOCTH peKiiambl OY?

25. OcHOBHAas CyITHOCTh MEHEDKMEHTa B cpepe oOpazoBaHms?

26. Kakue ypoBHU MEHEKEPOB 00pa30BaTeIbHOTO YUPEIKACHUS?

27. Kakoe TIOHATHE «PBIHKA BBICIIIETO 00pa30BaHUs» B «0Opa3oBaTeabHas yCIyra», iX 0COOCHHOCTH?
28. Kak mpoucxXoIUT MPOU3BOJICTBO U TOTPEOICHNE 00pa30BaTEIbHBIX YCIYyT?

29. Kak ocymiecTBisieTcsi KOHKYpeHLHs B cepe oOpa3oBaHus?

30. Kak ocymuiecTBisieTcs: CpaBHUTENIbHAS XapaKTEPUCTUKA KOHKYPHPYIOIINX 00pa30BaTeIbHBIX CUCTEM HA MUPOBOM
peiaKe?

O 0 1N L W

5.2. TeMbl NUCbMEHHBIX PadoOT

1. OCHOBHBIE KOHIIEMIINY MEHEIKMEHTA.
2. Uenu u xpuTepuu ymnpaBieHHUs.
3. ®unocous MEHEKMEHTA.
4. Muccust 00pa3oBaTeILHOTO YUPESKICHHUS.
5. 3aKOHBI ¥ 3aKOHOMEPHOCTH YIIPaBIICHUS.
6. IlpuHIMITE yripaBIeHns: 00pa30BaTEIbHBIM YUPEKICHUEM.
7. YrpaBieHne nepcoHaaoM 00pa3oBaTeIbHOTO YUPEKACHUS.
8. Yrpasienue uHpopMaIen.
9. TexHUUYECKHE CPENICTBA YIIPABICHUS.
10. TexHOIOTMH yIPABICHHUS.
11. IlpuHATHE yIpaBICHYECKIX PEUICHHUMN.
12. dyHKIMK yrpaBiIeHUs.
13. CtpykTypa ynpaBieHHUS.
14. PermaMeHTHI yIIpaBJICHHS.
15. Iokazarenu u KputepuH 3PPEKTUBHOCTH YIIPABICHHSL.
16. ®yHKIMH PyKOBOIUTETS 00Pa30BaTENBLHOTO YUPEKACHUS.
17. JInaHOCTH PyKOBOAUTENS 00pPa30BaTEIHLHOTO YUPEIKICHHUS.
18. ®opmMupoBaHuE TUACPCKUX KAUECTB PYKOBOIUTEIIS.
19. CtpaTerus BeieHUs AETOBBIX IEPETOBOPOB.
20. Opranuzanus CUCTEMbI yIPABICHUS.
21. CtpaTerndueckoe yIpaBjicHHE.




22. MeTombl 3 hEeKTUBHOTO yIIpaBICHUS.

5.3. ®oHJ OLIEHOYHBIX CPEICTB

@DOH/1 OLIEHOYHBIX CPENICTB JUCUUIUIMHBI "MeHe I KMEHT B cepe 00pa3oBaTeNbHBIX yeayr" pa3paboTaH B
COOTBETCTBHH C JIOKAIbHBIM HOpMaTHUBHBIM akToM JloHerkoro ¢pummana PAHXul C.

®DOoHI OIEHOYHBIX CPEACTB MUCIMILIUHBI "MeHEHKMEHT B cdepe 00pa3oBaTeNbHBIX YCIYr' B TOTHOM
o0beMe MpesICTaBIeH B BUAE NPHIoKeHUs K fanaomy PIT.

5.4. IlepeyeHb BHIOB OLICHOYHBIX CPEICTB

Hoxmnan, pedepar, cuTyarmoHHOE 3ajaHIe, HAyYHAas CTaThsl, TE3HCHI.

PA3JIEJI 6. CPEJACTBA AJANTAIMU NPENNIOJABAHUA JUCHUIIJIMHBI K
INOTPEBHOCTAM JIUL C O PAHUYEHHBIMHA BO3MOKHOCTAMMU 310POBbSA

B ciydae HeoOXoauMOCTH, 0OYYAIOMIMMCS M3 YUCIIA JIMI C OTPAHUYCHHBIMH BO3MOXKHOCTSIMH 3JI0POBbs (TI0
3afBJICHNIO0 OOYYaloIerocs)) MOTYT NpeajaraTbCs OJHH W3 CICAYIOIIMX BapUaHTOB BOCHPHATHS HH(popManuu c
YYETOM MX MHAWBUAYAIBHBIX NCUXO()U3NIECKUX 0COOCHHOCTEH:

1) c npuMeHeHreM 3JIEKTPOHHOTO O0Y4EHHsI U AUCTAHLMOHHBIX TEXHOIOTUH.

2) ¢ MpUMEHEHNEM CHelHaIbHOr0 000pyA0BaHUS (TEXHUKH) M MPOTPAMMHOTO OOECTIeUEHHs, UMEIOIUXCS B
Honeuxom punmnane PAHXul'C.

B mponecce oOydeHuss mpu HEOOXOOUMOCTH Ui JIML C HAapyLICHUSAMH 3PEHUs, CIyXa U OIOPHO-
JBUTATENILHOTO armapara MpeaoCTaBIAIOTCS CIeIYIOINE YCIOBHS:

- U JIML C HapyIICHHUSMH 3PEHHs: y4eOHO-METOAWYECKUE MaTepuanbl B Me4aTHOH (GopMe yBeIW4eHHBIM
mpudToM; B (opMe OSIEKTPOHHOTO JOKyMeHTa; B (Qopme ayauwodaiima (mepeBos] ydYeOHBIX MaTepHalioB B
aynuodopmar); MHIUBHUIYaIbHbIEC 3aaHUSI U KOHCYJIbTAIUH.

- JUId JHMI C HapyUICHMsMH ClIyXa: y4eOHO-METOJMYecKHe MaTephaibl B TeuaTHOW ¢(opme; B Qopme
3JIEKTPOHHOTO JOKyMEHTa; BHJeOMarepuanbl ¢ CyOTHTpaMu; WHAWBUAYaAIbHBIC KOHCYIbTALMM C MPUBJICYCHUEM
CYpZONIEpEBOAUNKA; HHANBH Y aIbHbIE 3aaHUSI U KOHCYJIbTALIH.

- JUIsL JIMI] C HapyUICHUSIMH OINOPHO-JBUraTEeIbHOTO ammapara: y4eOHO-METOJUYECKHe MaTepuaibl B
neyaTHOM Qopme; B (GopMe DSJIEKTPOHHOTO AOKyMEeHTa; B ¢opme aynuodaiina; WHIUBHIyaJbHbIC 3aJaHusi U
KOHCYJIbTALIH.

PA3JIEJI 7. METOJUYECKME YKA3AHUS 1JIS1 OBYYAIOIMXCS 110 YCBOEHUIO
TUCHUTIIIMHBI

IIpennaraempie peKOMEHAAIMHM OKA3bIBAIOT METOAMYECKYIO MOMOIIb HPU CAMOCTOSTEILHOM H3YYEHUH TUCUUILIMHBL.
PekoMeHayeTcst Takasi MOCIIEIOBATEIbHOCTh: O3HAKOMUTBLCS C COAEPKAHUEM MPOrpaMMBbl NHUCLUIUIMHBL, U3YYUTh U
3aKOHCIIEKTHPOBATh COOTBETCTBYIONIME TEMBI PEKOMEHIyeMoW muTeparypbl. Kpome Toro, 1enecoobpa3Ho
03HAKOMUTKCS C HOBBIMHU CTAaThSIMU CHCIHATBHBIX KYPHAIOB H COOPHHUKOB.

VYuuteBas TOT (akT, YTO W3yYeHWE IUCHUIUIMHBI MPeIyCMaTpPUBAET KPOMOTIMBYIO paboOTy M COJepKaTelbHOe
00CyXJICHHE BOTPOCOB HA CEMHUHAPCKUX 3aHATHSIX, IMCHHO BO BPEMS CAMOCTOSTEIIBHON pabOTHI CTYACHT YTiIyOIsieT
MOHUMAaHUE MPOOJIeM, aKTHBU3UPYET CAMOCTOSTCIILHBIA TMOUCK, CUCTEMATU3UPYET HAKOIUICHHBIM OIBIT aHAJTHUTHUKO-
CUHTETUYECKOH paboThI, 3aKiIafbIBa€T OCHOBBI KAaYeCTBEHHOUW IOJATOTOBKH JIOKIIAJ0B, COOOINEHUH, Ipe3eHTAlUH,
pedepaToB, Kak 10 COOCTBEHHBIM HHTEpEcaM, TaK M TI0 3aJIaHUI0 MPEIO1aBaTEelIs.

O0s3arenbHol (OPMOI MHAMBHUAYAILHOW paOOTHI SIBISETCS MOATrOTOBKA CTyIEeHTOM 2 H Oonee pedepaToB (1m0
OJTHOMY M3 JIBYX pa3zelioB, MPeIyCMOTPEHHBIX pabouei mporpaMMoi Y4eOHOM TUCIIUILITHHBI).

Meroanueckne peKOMEHIAINHA IO paboTe HaJ KOHCIICKTOM JICKITHI BO BpEeMsI M ITOCJIE TTPOBEACHHUS JICKITUN

B Xxome IeKIMOHHBIX 3aHATHUH OOYYAOMIMMCS PEKOMEHIYETCS BBIMOIHATH CIEMyIONINEe JeWcTBHs. Bectn
KOHCIICKTUPOBaHUE ydeOHOoro Martepuana. OOpaiiath BHUMaHUE Ha KaTerOpUM, (OPMYIHPOBKH, pPaCKPHIBAIOIIUC
colepKaHUe TEeX WM HUHBIX SIBICHUU U MPOLECCOB, HAYyYHBIE BBIBOABI U NPAKTHYECKHE PEKOMEHIALUU IO HUX
MPUMEHEHHUIO. 3aJaBaTh IMPEIIOAABATEIIIO YTOUHSIONINE BOMPOCHI C IEIBI0 YSICHCHHS TEOPETHUYECKUX ITOJIOKEHUH,
paspelieHusl CHIOpHBIX cuTyanuid. JKemarenpHO OCTaBUTh B pabOYMX KOHCIEKTaX IONisA, Ha KOTOPBIX BO
BHEAyIUTOPHOE BpeMsS MOXXHO CAENaTh MOMETKHM U3 PEKOMEHJOBAHHOM JHUTEpaTyphl, AOMONHSIONIME MaTepuai
MIPOCITYIIAHHOW JIEKIINH, a TAKXKe ITOYePKHUBAIOIINE 0COOYI0 BAKHOCTD TeX WIIM MHBIX TEOPETHIECKUX MOJIOKEHHI.
Meroanueckrue peKOMEHIAIUN K CEMUHAPCKUM 3aHATHSIM

[Ipy moAroToBKE K CEMUHAPCKUM 3aHATHUSAM OOYYaroIUMCS HEOOXOJMMO H3YYUTh OCHOBHYIO IJIUTEPATypy,
O3HAKOMHUTBCS C JOMONHUTENHFHOW JINTEPaTypOi, HOBBIMH MyONHKAMSIMH B TEPUOJUYECKUX H3IAHUAX: JKypHajax,
razerax W T.10. llpm 3TOM yd4ecTh pPEKOMEHIAITMU TIperiofiaBaTeiss M TpeOoBaHUS pabodei mporpamMMmbl yieOHOM
JUCHUIUINHBI, METOAMYECKUX PEKOMEHAAIMA Ui TPOBEICHUS CEMHUHAPCKUX 3aHATHH. B Xome MOArOTOBKH K
CEMHUHAPCKUM 3aHATUSM HEOOXOIWMO OCBOWTH OCHOBHBIC MOHSATHS W METOIMKH pacdera IoKas3areleil, OTBETHTb Ha
KOHTPOJIBbHBIC BONPOCHL. B TedueHWE CceMWHApPCKOTO 3aHATHSA OO0ydYaromeMycss HEOOXOIWMO BBITIOJHUTH 3aaHUs,
BBIJIAaHHBIC TTPETIOIaBaATEIICM.

Pexomennmammu mo pabore ¢ aureparypoil. Teopermdeckuid marepuwal y4eOHOW JMCIUIUIMHBI CTAHOBHTCS Oolee
MOHSTHBIM, KOTJa AOIOJHUTEIBHO K MPOCIYIIMBAHUIO JIEKIUU M M3YYEHUIO KOHCIEKTa, M3y4aroTcs U KHUrH. Jlerue




OCBOWTH JTUCIHIUINHY, TMPHUACPKUBAsACH OJHOTO y4deOHWKAa W KOHCIIEKTa. PeKoMeHayeTcs, KpoMe «3aydHBaHHD»
MaTepuana, JOOUThCSA COCTOSHUS TMOHUMaHHS M3y4aeMOM TeMbl AUCHUIUIMHBL C 3TOH IIEJIbI0 PEKOMEHIYeTCs IMOCIe
M3YYCHHS OYEPEJHOr0 maparpada BBIMOJIHUTH HECKOJIBKO MPOCTHIX YIPaKHEHUH Ha naHHyr Temy. Kpome Toro,
OUYeHb TIOJIE3HO MEICIIEHHO 3a7aTh cebe CIeAyIonue BOMpochl (M MompoOOBaTh OTBETUTh HAa HHX): O YeM OTOT
naparpad), Kakue HOBbIC IIOHSATHS BBEICHBI, KAKOB MX CMBICII, YTO JACT 3TO Ha MPAKTUKE?




