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PA3JIET L.
IMACITIOPT ®OHJA OIEHOYHBIX CPEACTB
no qucumuinne (moxy.io) «Public relations»

1.1. OcHoOBHBIE CBeIeHUS O TUCUMILIMHE (MOTYJIe)

Tabnuma 1
XapakTepucTUKa yueOHON AUCIUTITUHBI
(cBeneHus cooTBETCTBYIOT pasneny PITY]I)
O0pasoBarenbHas IporpaMma OakayiaBpuar
Hamnpasnenue moAroToBku 38.03.02 MeHemKMEHT
[Tpodunu «MapxkeTuHr»
KonunuectBo paznenos yueOHONM TUCIUIUIMHEI 3
Jucnumnnuna 6a30B0oil/ BapHaTUBHOM 4acTH b1.B.10
00pa30BaTeNIbHOM MPOrpaMMbl
DOopMBI KOHTPOJISI Texkymmuit  KOoHTpoib (YCTHBIH  OmpoC,
TECTUPOBAHUE, JOKJIaI, pedepar,
KOHTpPOJIbHAS paboTa)
[Tokazarenu Ounas gopma OYHO/3204Has
0o0yueHus ¢dbopma oOyueHus
KonmuecTBo 3a4eTHBIX eAMHUIT (KPEIUTOB) 3 3
CemecTtp 5 5
Oowan mpyooemxocms (aKadem. 4acoe) 108 108
Ayoumopnan paboma: 66 34
JIeKIIMOHHBIE 3aHATHS 32 16
Koncynpramus 2 2
CeMHHapCKUE 3aHITHS 32 16
CamocrosiTeJibHasi padoTa 38 170
KoutpoJsb 4 4
HepnenbHoe Kom4ecTBO 4acoB
B T.4. ayJJUTOPHBIX
Dopma npomedcymourol ammecmayu 3ad4er ¢ OlEeHKOH 3a4er ¢ OlEeHKOH

1.2. Tlepeyenb KOMIIETEHIIUI ¢ YKa3aHUeM 3TanoB GopMHpPOBaHUSA B Mpolecce
0CBOEHHSI 00pa30BaTeIbHOI MPOrPaMMbl

Tab6aunra 2
[IepeyeHb KOMITIETEHIIMN W UX DJIEMEHTOB
Komnerenuus Nunukarop NHunexc
KOMIETECHIIUH U *DJIeMeHTBI UHAUKATOpA dJIEMCHTA
ero KOMIICTCHITUH
dbopmynrpoBKa
ITKc-3. ITKc-3.1. 3HATE:
OpraHU3alMIO CTPATErnu I1Kc-3.1.
Crocoben TpuMeHseT CUCTEMY | pponpmskenns B cetn «HTepHET»;
OpraHM30BbIBATH | HHCTPYMCHTOB CHCTeMy IOKa3aTeneii 31
CTpaTeruu MapKETUHTa U 3¢ (HEKTUBHOCTH TIPOIBHIKEHUS




IIPOJABUKCHUS B
cetu «MHTEpHET»

WHTEPHET-
MapKeTHHTa, B30-
In3aiiHa,
O0COOCHHOCTH
(YHKIIMOHUPOBAHWMS
COBPEMEHHBIX
PEKIaMHBIX
MEIUNHBIX CUCTEM U
TJIOIIAJIOK;
pa3zpabaThiBaeT
MEPOTIPUSTHS TI0
MIPOIBIKEHUTO

TOBapOB (YCIIyT)

CUCTEMY WHCTPYMEHTOB MapKETHHTa
u WHTEPHET-MapKETHHT A, B30-
Ju3aiiHa, 0COOCHHOCTH
(DYHKITMOHUPOBAHUS ~ COBPEMEHHBIX
PEKJIIAMHBIX U MEIUWHBIX CUCTEM U
TUIOIIAIOK;
CUCTEMY IOKa3aTesen
3((QEeKTUBHOCTH  TPOABMIKEHHS U
BBHIOOp KAHAJIOB IMPOJABMKCHUSA C
TOYKHU 3peHUs oben
s dexTuBHOCTH paboThI
OpraHM3allMy Ha PhIHKE

[1Kc-3.1.
32

CHCTEMY MHCTPYMEHTOB MapKETHHI'a
Y UHTEpHET-MapKeTHHTa, B30-
nu3aiina, 0COOEHHOCTH
(GYHKIIMOHUPOBAHHS COBPEMEHHBIX
PEKJIAMHBIX U MEIUHHBIX CHCTEM H
TUTOIIAJIOK;

pa3pabaThIBaeT MEPOIPHUITHS 110
MIPOABIKEHUIO TOBAPOB (YCIYT);
BHIOOp KAHAJIOB MTPOBIIKEHUS C
TOYKH 3pEHUS OOIIICH

s dexTuBHOCTH PabOTHI
OpraHM3aIli Ha PHIHKE;
KOHTPOJIUPYET NOKA3aTeNn
sdhdexruBHOCTH PR

[1Kc-3.1.
33

VYMeTh:

OpPraHU30BBIBATH CTPATETUU
npoIBrKeHUs B cetn «HTepHET;
000CHOBBIBaThH BHIOOp KaHAJIOB
MIPOJIBMIKCHUS C TOUYKH 3pSHUS 00IIeH
s pexTuBHOCTH PabOTHI
OpraHu3alviy Ha PhIHKE

[1Kc-3.1.
V1

[IpuMeHSTh CHCTEMY HHCTPYMEHTOB
MapKETHHIa U HHTEPHET-MapPKETHHTa,
B30-1M3aiiHa, 0COOEHHOCTH
(GYHKIIUOHUPOBAHHUS COBPEMEHHBIX
PEKIIaMHBIX U METUIHBIX CUCTEM U
ILJIOIIAI0K;

pa3pabaThIBaTh CUCTEMY
MapKETHHI'OBBIX KOMMYHHUKAIHN U
MPUHUMATh Ha €€ OCHOBE
YIPaBJICHUECKHUE PEIICHUS;

[1Kc-3.1.
V2

[TpUMeHSATh CHCTEMY HHCTPYMEHTOB
MapKeTHHTa U MHTEPHET-MapKETHHTa,
B30-1M3aiiHa, 0COOEHHOCTH
(hYHKIIMOHUPOBAHHUS COBPEMEHHBIX
PEKIIaMHBIX U MEIUIHBIX CUCTEM U
TUIOIIA/IOK;

pa3pabaThIBaTh MEPOIIPUATHS 110
MPOJIBMIKEHHUIO TOBAPOB (YCIYT);
00OCHOBBIBATh BEIOOpP KaHAJIOB
MPOJBMIKEHUS C TOUKH 3pEHUs 001Ier
3¢ (heKTUBHOCTH PabOTHI
OpraHHU3alf{ Ha PHIHKE

[1Kc-3.1.
V3

Bnaners:




HABBIKAMH CTPATEruu MPOJBUKCHUS
B cetn «MHTEpHETY;

00OCHOBBIBaTh ~ BBIOOP  KaHAJOB
MIPOBYDKEHUS C TOUKH 3pCHUS 00IIeh
3¢ dexruBHOCTH paboThI
OpraHM3allMU Ha PhIHKE

[1Kc-3.1.
B1

[IpumeHsieT cUCTEeMy HHCTPYMEHTOB
MapKETUHTa U UHTEPHET-MapKETHUHTa,
B30-au3aiina, 0COOEHHOCTH
(YHKIIMOHUPOBAHUS ~ COBPEMEHHBIX
PEKIIAMHBIX U MEIUWHBIX CHUCTEM U
IJIOMIAIOK;

CHUCTEMOM rokazaTesnen
s dexruBHOCTH MIPOJIBIKEHUS,
BBIOOPOM KaHAJIOB TPOJBUKCHUS C
TOYKU 3peHus ooei
s dexruBHOCTH paboThI
OpPraHM3alMU Ha PHIHKE;

[1Kc-3.1.
B2

IIpuMensier cucreMy HHCTPYMEHTOB
MAapKETHHI'a U UHTCPHET-MapKETHUHTa,
B20-1M3aiiHa, 0COOEHHOCTHU
(YHKIIMOHUPOBAHUSI  COBPEMEHHBIX
PEKIIaMHBIX H MCJII/II\/'IHBIX CUCTEM U
IJIOIIAIOK;

paspabaThiBaeT  MEPONPHUATHS  TIO
MIPOJIBIKEHUTO TOBAPOB (YCIIYT);
cUCTEMOU IoKasaTesen
s dexTuBHOCTH MPOJABHIKECHUS;
BBIOOPOM KaHAJIOB TPOJBYIKEHUS C
TOYKH 3pEHUS o0reit
s pexTuBHOCTH paboThI
OpraHu3alvy Ha PHIHKE;
KOHTPOJIUPYET

s dexTuBHOCTH PR.

IIoKa3aTcin

[TKc-3.1.
B3

Tabmuna 3

Oranbl pOopMUPOBAHUS KOMIIETCHIIUN B MPOIIECCE OCBOSHUS OCHOBHOM
o0pa3oBaTeIbLHOM MPOTPAMMBI

Ne KouTtponupyemsie pazaessl Howmep Kon HaumMeHnoBaHue OI1leHOYHOTO
/1 (Tembl) TUCIUTUIMHBI (MOIYIIS) CeMeCTp| MHIUKaTopa cpencTBa*®
a KOMITICTCHIIN
u
Pasznea 1.. Cymuoctsb, pynknun, opranuzanus PR
Tema 1.1. CymnocTb 1 5 ITKc-3.1. YCTHBIH OIPOC, TOKIAIbI
1 BaxkHelmme pynkuuu PR.
HcTopus cTaHOBIEHUS U
paszsutusa PR
Tema 1.2. Opranuzanus npouecca 5 [TKc-3.1. YCTHBIN OIIPOC, JOKJIaJb
2 | PR
3 Tema 1.3. Opranuzanus PR- 5 [TKc-3.1. YCTHBIH OIIPOC, BBITIOJTHEHHUE

KaMIIaHUH U €€ CTPYKTypa

MPAKTUYECKHUX 3aJaHUN,




KOHTPOJIb 3HaHUH 110
pazneny 1

Pasnen 2. CpencrBa, Meroasbl U TexHosorun PR

Tema 2.1. Co3nanue u KOppeKuus 5 [TKc-3.1. YCTHBIHN OIIPOC, JOKJIAbI
MMUJDKA OpraHu3aluu U ee

pykoBojcTBa B npouecce PR

Tema 2.2. Bpenn u pupmeHHbIH 5) [TKc-3.1. YCTHBIH OIIPOC, BHIIIOJIHEHHUE
CTWJIb, KaK Ba)KHEHMILINE CPEACTBA IIPAKTUYECKUX 3aJIaHUN,
PR JOKJIAJ

Tema 2.3. MeTo bl U TEXHOJIOTUU 5) [TKc-3.1. YCTHBIN OIIPOC, BBIITOJTHEHUE

PR

MPAKTUYECKUX 3aJaHUN,
KOHTPOJIb 3HAHUI MO
pazneny 2

Pa3nen 3. OcHOBHbIE HaNIpaBJIeHHs HcnoJb3oBaHusi PR B OusHece

Tema 3.1. PR B OusHece, 5) [TKc-3.1. YCTHBIH OIPOC, BHIMOJTHEHHE
MEHEHKMEHTe, MapkeTuHre. PR u MPAKTUYECKUX 3aJaHUI
peknama

Tewma 3.2. ®unancosslii PR 5) I1K-5.3 YCTHBIN OIPOC, JOKJIAJIbI
Tewma 3.3. [lomutnueckuit 5) [TKc-3.1. YCTHBIN OIPOC, BBIITOJTHEHUE

MAapKETUHT U nojmtudeckuii PR
KaK MHCTPYMEHThI On3Heca.
Opranu3zanus n30upareabHbIX
KaMIaHUuH

MPAKTUYECKHUX 3aJaHUM,
KOHTPOJIb 3HAHU MO
pazzaeny 3




_ PA3JIEJI 2.
TEKYIIUY KOHTPOJIb IO JUCLHUILJIMHE (MO1Y.JIIO)
«Public relations»

Tekymuii KOHTPOJIb 3HAaHUM UCIOJIB3YeTCs JUId  OIEpaTUBHOIO U
PETryJISIPHOTO  yIpaBieHUs  y4eOHOM  AesATeNbHOCTBIO (B TOM  4HUCIE
CaMOCTOSITEIbHON paboTON) 00yUYarOIINXCS.

B ycnoBusix OamIbHO-PEUTHHTOBOM CHUCTEMBbI KOHTPOJIA, PpPE3yJbTaThl
TEKYIIEro OLEHHWBAHUS OOYyYalollerocsi MCMOIb3YIOTCA, KaK IOKa3aTeilb €ro
TEKYyIIEro peuThHra. TeKylmHil KOHTPOJIb YCIEBAEMOCTH OCYLIECTBISACTCS B
TEYEHUE CEMECTpa, B XOJI¢ MOBCEAHEBHON yueOHOU pabOThl MO WHIWBUIYaTbHOU
VHUIMATUBE Ipenojasarensd. JlaHHBIM BUJA  KOHTPOJISA  CTUMYJIMUPYET Y
oOy4aromerocsi CTpeMJeHHEe K CUCTEMaTUYECKOH CaMOCTOSITENIbHOW paboTe 1o
W3YUYCHUIO JUCHUTUIAHBI (MOIYJIA).

Tabmuna 2.1.
Pacnipenenenne 0amioB 1o BuaaM yuyeOHOU NeATEIbHOCTH
(6amnbHO-peiTuHroBas cucrema) - IPUMEP

HaunmenoBaHme Bunn 3amanmns
Pasnena/Temx! C3 Beero K3P | P(CP)| u3*
JI3 YO* T3* | P3* 3a TEMY

P.1.T.1.1 1 2 3 - 6
P.1.T.1.2 1 2 3 1 6 10
P.1.T.1.3 1 2 3 1 6
P2.T.2.1 1 2 3 1 6
P2T.2.2 1 2 3 1 6 5 5
P.2.T.2.3 1 2 3 - 6 10
P.3.T.3.1 1 2 3 1 6
P.3.T.3.2 1 2 3 1 6 10
P.3.T.3.3 1 2 3 - 6

Hroro: 1006 9 18 27 6 60 30 5 5

JI3 — neKIMoHHOE 3aHATHE;

YO — ycTHBIi o1poc;

J1 — moxyazpl, COOOIICHNS,

P3 — pazHoypoBHEBBIE 3a/1aHUS;

* Ipyrue ¢ BUIBI NCTIOIB3YEMBIX 3aIaHHH, MPEIOKEHHBIX B MMPUIIOKEHUH |
C3 — ceMHuHapcKOe 3aHSTHE;

K3P — kontpons 3nanuit no Pazneny;

P — pedepar.

CP — camocTosTenbHas padoTa 00ydaromerocs

N3 — nnauBUIyaibHOE 3a/1aHUE




2.1. PekoMeHIaMU 110 OLIECHUBAHHUIO YCTHBIX OTBETOB 00y4a0IUXCS

C penbro KOHTPOIS YCBOEHHUS IPOMACHHOIO MaTepuala U OINpPENeNICHUs
YPOBHS MOATOTOBJIEHHOCTH OOYYarOMIMXCS K HM3YyYEHUIO HOBOM TEMBbI B Hayaie
KQXJIOTO CEMHHAPCKOI0 3aHATHUS MPENOoIaBaTENEM MPOBOANUTCA UHANBUAYAIbHbBIN
Wi (PPOHTAIBHBIA YCTHBI ONpPOC MO BBHINOJHEHHBIM 3aJaHUSIM MPEIbIIyIIeH
TEMBI.

Kpurepun ouenku:

Ouenka «omauyHo» CTaBUTCS, €CJIN O0yUarOUIUIC:

1) moJIHO M apryMEeHTHUPOBAHO OTBEYAECT IO COJAEPKAHMIO BOIIPOCA;

2) oOHapyXHBaeT NOHMMaHHE MaTepuajna, MOXET O0OOCHOBaThH CBOM
CYXKIEHUS, IPUMEHUTh 3HAHUS Ha MIPAKTUKE, MPUBECTU HEOOXOAUMbIE TPUMEPDL;

3) u3naraeT maTtepuan IMOCIEI0BAaTEIbHO M MPAaBUIBHO, C COOJIIOAECHHEM
UCTOPUYECKON U XPOHOIOTNYECKOH MOCIEN0BATEIIBHOCTH;

Ouenka «xopouio» — CTaBUTCS, €CiAM OOydYaroLIMIiCsS JaeT OTBET,
YIIOBJIETBOPSIONINI TeM e TpeOOBaHUAM, YTO U JUJISI OLEHKU «OTIUYHO», HO
JOITyCKaeT OJHA-/IB€ OLUMOKHU, KOTOPbIE CaM K€ UCIIPABIISET.

Ouenka «yooenemeopumenvHo» — CTABUTCSA, €CIM OOydYaromMics
oOHapy’>KHMBAaeT 3HAHUE U TTOHMMAaHKE OCHOBHBIX MOJIOKEHUH JAaHHOTO 3aJaHusl, HO:

1) m3naraer Marepuan HENOJHO U JTONYCKAaE€T HETOYHOCTH B ONPEIEICHUU
HOHATUHN WK GOPMYJIUPOBKE IPABUI;

2) He yMmeeT JO0CTaTOYHO TIJyOOKO W J0Ka3aTeabHO OOOCHOBaTh CBOU
CYXKIEHHUS Y IPUBECTH CBOU NPUMEPBHI;

3) uznaraeT MaTepual HEMoCIe10BaTEIbHO U IOIYCKaeT OLINOKH.

BOIIPOCHI UIAA CAMOINOATOTOBKH OBYYAIOIIINXCA

Koumponupyemwie Bonpocul ona noozomoeku Kk unougudyaivnomy / hponmanvuomy
pazoenvt (memwt) YCMHOMY / RUCOMEHHOMY ORPOCY HO MeMam OUCUUNIUHDL
oucyunaunvl (M00ynis) (mooyns)
PA3JIEJI 1. Opranmn3anust PR-kaMnannu u ee CTpyKTypa
Tema 1.1. CymHocTts u 1. PR kax ¢ynkuusa ynpasienus, MeHekMmeHnta. PR
BaKHEHIMEe  (QYHKUIMU | KaK HayKa YIpaBleHUs! OOLIECTBEHHBIM MHEHHEM.
PR. Uctopus 2. OcHOBHbIE KOHIICTIMA M OOJACTH HCIOJIB30BaHUS
cTaHoBIIeHUS U pa3BuTus | PR. ®ynkiuy nabiauk puneiixs.
PR 3. HUcrokn PR, OCHOBHBICE BEXH pa3BUTHS IMAOJIUK
PUIICHILIHS.
4. Hcropus passutus [1P — nedarensHOCTH.
5. Oransl ctaHoBieHus [1P- nesdrenbHOCTH B MUpe U
B Poccun.
6. Lenr u 3agaun [1P- gearenpHOCTH.
7. [TpenmeT, MpUHIUIBI ¥ OCHOBHBIE (PYHKIIUU
a0k pUIIeHIIHS.
8. Pounb cBsi3eit ¢ 00111€CTBEHHOCTBIO B CUCTEME
MapKETHHTA.
9. XapakTepucTuka mabauK puIeHInH3, Mponaranisl,
pEKJIaMBbl.
Tema 1.2. Opranuzanus 1. [lepeuncnuth W AaTh XapakTEPUCTHUKY OCHOBHBIM
npouecca PR ypoBHsIM PR-nedrenbHOCTH;




2. [TepeuncTuth 00beKkTHl PR-mesTensHoCTH;

3. Uro Takoe OOIIECTBEHHOCTb, JaTh OIpeeIiCHUE
HOHSATHIO;

4. HazoBute wu3BecTHBIE BaM KiacCHU(UKAIUU TPy
OO0IIECTBEHHOCTH;

5. Hasosure OCHOBHBIE TPYIIIBI (TuribI)
0O0IIECTBEHHOCTH;

6. Knaccudpukanus  rpynn  OOMIECTBEHHOCTH IO
(GYHKIUSAM, TIEPEUNCTUTD, AaTh KPATKYIO XapaKTePHCTUKY;

7. Knaccupukamuss  rpynn  OOIIECTBEHHOCTH IO
IEJIEBBIM TPYIaM, IEPEYNCINTh, 1aTh KPATKYIO XapaKTEPUCTHKY;

8. B KaKoOH U3 TpyIII 0OLIECTBEHHOCTH

MPOCICIKNABACTCA AHAIOTHS C MApKeTHHTOM, B 4YeM OHa
3aKIII04aeTcst?

0. B uewm 3akmiouaercs paznuune PR u mapkerunra?
10. Yro Takoe 0o0I1IIeCTBEHHOE MHEHHE, aTh
oTIpe/IelIeHNE TIOHSATHIO,
11. HasBatp OCHOBHBIE ACIIEKThI paboThI c
00IIIECTBEHHBIM MHEHHUEM;
12. Cy6wektbl PR, nate onpezneneHue NOHATHUIO;
13. Kro BbicTymaer B KauecTBe CYOBEKTOB PR,
MIePEUNCITATh, IaTh XapaKTCPUCTHKY;
14, Ha3Bate ocHOBHBIE THTIBI PR-1oapasaenenuii;
15. Hate  xapakrepuctuky PR-mompasnmenenusMm B
TOCCTPYKTYpax;
16. Hate  xapakrepuctuky PR-mompasnmeneHusiMm B
KOMMEPUECKUX CTPYKTYpPaX;
17. Jatb  XapaKTepuCTHUKy  CIIEHUATM3UPOBAHHBIM,
camocTosTeNbHbIM PR-koMnanusim;
18. [lepeuncnuTh OCHOBHBIC HAIPABICHUS ACITEIbHOCTU
PR-cnenuanucros;
19. JlaTe  xapakTepuCTHKy paboTe ¢ pPYKOBOJCTBOM
bupmsI;
20. Jlatb xapakTepuCcTHKy paboTe ¢ COTpyIHUKAMH
OpraHu3anu GUpPMBI;
21. Jlathb XapakTepucTHuKy paboTe C KOHKYypEeHTaMH
bupmsI;
22. JlaTh XapakTepucTHKy paboTe ¢ KIHeHTaMu (GUPMBI;
23. Jlatb xapakTepucTuKy paboTe ¢ mapTHepaMu GUPMBI;
24. [latp xapaktepucTuky padore co CMU.
Tema 1.3. Opranuzanus 1. B uyem cxoactBa u omnmuus PR-mpoexkta u PR-
PR-kammanun u  ee | KaMIaHuu?
CTPYKTypa 2. Yro Takoe KpeaTun?
3. M3 kakux 3TarnoB COCTOUT KPEeaTUBHBIN mpoiiecc?
4, Hazosute ocHoBHe Tunbl PR-kammanwuii, naite um
XapaKTePUCTHKY.
S. HazoBute pasnoBunHoctu PR-xammnanuii, naiite um
XapaKTePUCTHKY.
6. UTto Takoe KOMMYHHKAIIMOHHBIN Komruieke RACE?
7. N3 Kakux COCTaBISAIOMIMAX COCTOUT KOMILIEKC
RACE?

8. Uro coboii mpencTaBisieT  MO3UIMOHHPOBAHUE
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Openna (oowvexra) PR-kammnannu?

9. Ha dro mwHampaBineHO  mpoBeaeHHE PR-
UCCIIEOBaHUI?
10. [louemy moOMCK 1LENEBBIX TPYHI  CYUTACTCS
BaKHEHNIIMM HanpasiieHuM PR-kamnanun?
11. Ha 4ro wHampaBiena pa3paboTka KpeaTHBHOU
cTpareru?
12. Uro  mnpemmonaraer  pa3paboTKa  UMHKEBON
cTpareruu?
13. Jlyist wero HaoOXxoaMMa pa3paboTKa MEIUACTPATCTHH ?
14. KakoBpl  menm  TBOPYECKOrO0  HMCHOJB30BaHUS
pa3zHoo0pa3HbIX METOJJOB KOMMYHHKAITUH?
PA3JIEJI 2. CpencTrBa, MeToabl u TexHosioruu PR
Tema 2.1. Coznmanue u 1. [lepeuncnure cpencta PR, maiite xapakrepucTuky
KOPPEKIUS UMHJDKA | KOKIOMY U3 HUX.
OpraHM3almum 1 €€ 2. [lepeuncnaure meronsl PR, naiiTe XapakTepUCTHKY
PYKOBOJICTBA B IIpoIecce | KaXAOMy U3 HHX.
PR 3. Urto Ttakoe TtexHosorun PR? Oxapakrepusyiite
KaXIYIO U3 HHX.
4, Yto Takoe UMUK ?
5. [Touemy paboTa ¢ UMHIKEM B OM3HECE UMEET 0cob0e
3Ha4YeHUE?
6. Yto Takoe UMUK GUPMBI?
7. Kakue pasHOBHAHOCTH TPUCYIIA UMUTKY?
8. HazoBuTe OCHOBHBIE TPOOIEMBI KOHCTPYHPOBAHHS
UMHUIKa?
9. Kakue cymiecTBylOT TE€XHOJOTHH KOHCTPYHPOBaHUS
UMHUIKa?
10.  HazoBure 3Tamnbl HOCTPOEHUS UMHJIXKA.

11. W3 xakmx STamoB COCTOUT paboTa MO KOPPEKIIHH,
Mo uKaiu umuka? Jlaite XapakTepUCTHKY KaXI0My dTary.

Tema 2.2. bpeHn u
(bUpMEHHBIH CTUJIb, KaK

BaKHEWIIMEe  CpeicTBa
PR

1. Kak Ha3pBaercs JACATCIBHOCTh II0O  CO3JaHUIO
J0JITOCPOYHOTO IPCAIIOYTCHUA K HACC TOBapa WJIH YCIYIH,
OCHOBaHHasi1 Ha COBMCCTHOM BO3I[€I>1CTBHH Ha HOTpe6I/ITeJ'I$[ BCEX
HHCTPYMCHTOB PR, TOBApPHOI'0 3HAKa, YHaKOBKI/I?

2. KomrekcHpi k0, GOpMUPYIOIINI Y MOTpeOuTens
MIO3UTUBHOE OTHOILIEHHE K TOBApy 3TO?

3. BuptyanbHoe mTpeMMyIecTBO, KOTOPOE OTIMYAeT
TOBap, OPEH]] KOTOPOTO CO3JIACTCsI, OT BCEX HHBIX TOBAPOB ATO?

4. Wmsi, TepMHH, 3HAK, PUCYHOK WM UX COYETaHHE,
npeIHa3HaYeHHOE Ui UACHTU(UKAIINKT TOBAPOB WIN YCAYT 3TO?

5. Kak Ha3piBaeTcs KpaTkas HCTOpUS BO3HUKHOBEHUS

WIA CO3JaHusi TOr0 MJIM HHOTO TOBapa, KOTopas OOBSCHSET
NPUYMHY BOSHUKHOBEHMs OpeHya?

6. Kak Ha3bpIBaeTcst ToproBasi Mapka, KOTOpasi BbI3bIBAET
y mnoTpebutens, OOJbIIEH YacTH LEJIEBOTO PbIHKA YCTOHUYMBBIE
MI0JIO’KUTEIBHBIE ACCOLIUALIM?

7. Kakyio MeToaMky Hepeako UCHOJb3YIT s
YCKOpEHUs co3ianus 3¢ heKkTUBHOrO OpeHa?
8. UTo CcYMTAIOT 3aJ0rOM YCHEIIHOTO MPOABHKEHHS

TOBapa WM YCIYT'H Ha phIHKe?
9. Kakue ToBapbl OTHOCAT K TsDKEJIO OpeHAUPYEMBIM ?
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10. Kaxk Ha3biBaeTcs HOBBIM IIPOJIYKT, IPOJABUTAEMBIN OT
MMEHH U3BECTHON MapKu?

11. Urto Takoe GpupMEHHBIH CTHIIH?

12. HazoBure ocHOBHBIC (DYHKITUU (UPMEHHOTO CTHIISA?

13. [lepeunciure w naiTe XapakTEPUCTUKY OCHOBHBIM
dJIeMeHTaM (PUPMEHHOTO CTHIISL.

Tema 2.3. Meroasl u 1. Yro takoe MeToasl PR?
Texnosorun PR 2. Opranuzanys CreqralbHbIX COOBITHI (CIIEIHUaTbHBIX
MEPOIPUITHI), TaliTe XapaKTEPUCTUKY 3TOM rpymIe METOOB.

3. B uwem cocroutr CyTh mpecc-NOCPETHUYECKON
JIeATeIIbHOCTH?

4, [Tepeuncnure MEeTOIBI IPECC-MOCPEAHNYECTBA, TalTe
XapaKTePUCTHKY KaXJIOMY U3 HUX.

5. UTO OTHOCSAT K OCHOBHBIM HMHCTPYMEHTAM CITHH-
MacTepCKON JesITeNbHOCTU?

6. JlaiiTe XapakTepHUCTUKY cliel[uaibHbIM MeTo1aM PR:

a) CIOHCOPCTBO;

0) 071arOTBOPUTENHHOCTB;

B) (haHmpeit3uHr;

') CIUYPANTHHT;

1) opraHu3anus nepGoMaHcoB U Jp.

1. Omnpenenure B 4YeM  CXOJICTBA, OTJIMYUSA W
B3aMMOCBSI3b MEX Y TpynnamMu MetogoB PR?

8. Uto Takoe rymaHnuTapHasa TexHosorus PR?

9. [lepeuniciuTe OCHOBHBIE BHJBI T'yMaHUTapHBIX
texHojoruii PR.

10. Ha xakue Tpynmsl NOJPa3IENSAIOTCS MHAPOBCKUE
cnyx0b1? Kakas kmaccudukanmss JIEKHT B OCHOBE OTOTO
noJipa3iesieHus1?

11.  Yro Takoe «Genbie» TeXHOTOTUH?

12.  Yro Takoe «cepbie» TEXHONOTUH?

13.  Yro Takoe «uepHbIE» TEXHOIOTUH?

14.  laiite xapakTepuCTHKy CHENHMAILHBIM TEXHOIOTUAM
PR:

a) MaHUIYJSTUBHEIE;

6) HJIII-rexHosoruu;

B) TEXHOJIOTHH MEIUANU U (DAaCHIIUTALIHH.

PA3JIEJI 3. OcHoBHBIC HanpaBJieHus1 HcnoJib3oBanus PR B Ousnece
Tema 3.1. PR B Gusnece, 1. Ob6ocnyiite BaxkHoctb PR ams  coBpeMeHHOro
MEHEIKMEHTE, Ou3Heca.
mapketuare. PR n 2. Ponb PR B MeHEeKMEHTE.
peknama 3. Baxnocts PR ms1 MapkeTusra.

4, HazoBute cxo/cTBa U OTINYMS MEXKIY MapKETUHIOM
u PR.

5. HazoBure oO0mmue uepThl U OCHOBHBIE OTIHYUS
mexay PR u pexinamoii.

Tema 3.2. ®uHaHCOBBIE 1. B 4yeM 3aKITI0YaeTCs cnernuduka paboThI
PR ¢unancossix PR?
2. [lepeuncnure ocHoBHBIE PpyHKIIMU (puHAHCOBBIX PR.

3. YKaxxure OCHOBHBIE CPYIIIBI ¢duHaHCOBOM
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00IIeCTBEHHOCTH.

4, B uem 3akmiouaercs crnemuduka padotel PR ¢
Pa3IMYHBIMU TPYyNIaMu (GHUHAHCOBOM 0OLIECTBEHHOCTH?

5. HasoBute ocHOBHBIE 3amaun PR B pabore ¢
(UHAHCOBOH OOIIECTBEHHOCTHIO.

6. [Nepeuncianre OCHOBHBIC HAIIPABJICHUS ICSITEIBHOCTH
cnernpanucToB 1o PR, paboraromux B 0aHKOBCKOH cdepe.

1. Yrto Takoe OTHOIICHUS C HHBECTOpaMU?

8. HazoBute  OCHOBHbIE  TpaBWwia  pabOTBI €
WHBECTOPAMH.

9. HazoBuTe OCHOBHBIE cCTpaTeruu B paboTe C

HWHBCCTOpAaMU U aKITHOHCPAMMH.

10. HasoBure wu paiiTe XapaKTEPUCTHKY OCHOBHBIM
uHCTpyMeHTaM ¢uHaHCcOBbIX PR.

Tema 3.3.
ITommtrnueckui
MapKEeTUHT U
noymTrdeckuii PR xak
MHCTPYMEHTBHI OM3HECA.
Opranuzanus
n30MpaTeIbHBIX
KaMITaHHi

1. Yto Tako€ MOJUTUYECKUI MAPKETUHT?

2. Ha ocHoBe KOKOW  KOHUEMNIMKM  MPOU3OLILIO
dbopMUPOBaHKE MOTUTHIECKOTO MAapPKETHHTA?

3. HazoBute OCHOBHBIE (PYHKIMH TMOJUTHYECKOTO
MapKeTHHTA.

4. Yo Takoe n3buparenpHas KaMIaHUs?

o. Kakue npuHOMOBI JI€)KaT B OCHOBE OpraHU3allu
n30upaTenbHOM KaMIaHuu?

6. N3 dero COCTOMT  CTpPyKTypa  OpraHu3aluu
n30upaTenbHOM KaMIaHuu?

1. Yto Takoe crpaTerusi u30MpaTeIbHON KaMITaHUH ?

8. [aiite onpenenenue NoHATUS nojJutudeckuid PR.

Q. B dyem 3akimouaeTcss CYIIHOCTh H  crenuduka
nonutndeckux PR?

10. Uto Takoe rocynapctBeHHbi PR?

11. TIlepeunmcimre  ocHOBHBIE  (QyHKIMM  CIIykO
rocynapcrseHHbix PR.

12. Haiite onpenenenue noustus Government relations

(GR).

2.2 PexoMeHIAMM T0 OIEHUBAHUIO Pe3yJbTATOB CHTYAIIMOHHBIX

3aJaHui

MaxkcumanbHOE
KOJINUECTBO OaU1oB*

[TpaBuabHOCTH (OMIMOOYHOCTH) PEIICHHUS

[TonHble BepHBIE OTBETHI. B JIOrMYHOM pacCyXACHUHU IPU
OTBETaX HET OMIMOOK, 3aJaHH€ MOJHOCTHIO BBIMOIHEHO.

OTin4HO
[Toy4enpl MpaBUIBHBIE OTBETHI, SICHO TPOMHCAHHBIE BO
BCEX CTPOKAaX 3aJaHUI U TaOJIHII
Bepnble 0TBETHI, HO UMEIOTCSI HEOOJIbIINE HETOYHOCTH, B
Xopouio IIeJIOM HE BJIHMSIONIME Ha IOCJIEIOBATEIBHOCTL COOBITHH,

Takhe KaK HeOOIbIINe IMPOIMYCKHW, HC CBA3AHHBIC C
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MaxkcumManbHOE

COIICCTES GaLIOR™ [IpaBuiabHOCTH (OIIMOOYHOCTD) PEIICHUS

OCHOBHBIM COJIEp>KaHUEM U3JI0KEHUS. 3aJaHue opopMiIeHO
HE BIOJHE aKKypaTHO, HO 3TO HE MEIIaeT TOHWMAHHIO
BOTIpOCA

OtBerl B 1esiOM BepHble. B pabGoTre mnpuCyTCTBYIOT
HECYIIECTBEHHAs] XPOHOJIOTMYECKAss WIH HCTOPUYECKAs
OImMOKY, MEXaHHYECKas OImMOKAa WM OIHNCKA, HECKOJBKO
VCKA3UBIIKE JIOTUYECKYIO ITOCJIEI0BATEIBHOCTh OTBETA

Y I0BIIETBOPUTEIIBHO
Honymiensl  6oiee  Tpex omUOOK B JIOTHYECKOM

pacCyKIcHUH, IIOCJIEI0BATEIIBHOCTH COOBITUI "
ycTaHoBlieHUH JaT. lIlpu o0OBSICHEHMH MCTOPHUUECKHX
cOOBITHI U SBJICHUN YKa3aHbl HE BCE CYUIECTBEHHbIE (DaKThI

HeynosnerBopurensHo | OTBETHI HEBEPHBIE WIIM OTCYTCTBYIOT

* [IpencraBneno B Tadmute 2.1.

THUITIOBBIE CUTYALUOHHBIE 3AJIAHUA
JJIA ITPOBEPKHU YPOBHA COOPMUPOBAHHOCTHU KOMIIETEHIINHA

Pasznea 1. Cymnoctsb, pynkuuu, opranusanus PR
Tema 1.1. CymHocTh u BaskHelmne pynkuuu PR. Uctopusi cranoBisienus u pa3sutusa PR

3aoanue No 1
Cnporrao3upyiite Haubosee 3pGEeKTHBHOE MMOBEICHNUE alITCUHBIX MPEANPUATHIA BO BPeMs
SMUAEMUU BUPYCHBIX 3a00JIEBaHUN C TOUKU 3PEHUs CBsI3el C 00IIECTBEHHOCTHIO.

3aoanue Ne 2

Pazngenure mnepeuncieHHble HUKE (AKTOPHl CTAHOBJIEHUS M PAa3BHTHUSI CBs3EH ¢
0OIIIECTBEHHOCTHIO B OTEUYECTBEHHOM MEHEKMEHTE Ha OJIarONpUsITHBIC W HEOJaromnpusTHHIC
(haKkTOpBI: CKIIOHHOCTh K CIIOHCOPCTBY U OJIarOTBOPUTEIHLHOCTH, OIOPOKPATH3M Kak CBOeoOpasue
OpraHU3aIlMOHHOW  KYJIbTYpbl,  IOJHMTHYECKHE  TPAIUIIMA  OTHOIICHHS K  BJIACTH,
(GyHIAMEHTAIBPHOCTh ~ CHCTEMBI  00pa3oBaHMs, HAyYHO-WHTEIUICKTYAIbHBIM  IMOTEHIHA,
OTKpPBITOCTh U KOMMYHUKa0EIbHOCTh TpaxaaH, pedopmupoBanue oduiectBa. O60CHYHTE cBOMI
OTBET.

3aoanue Ne 3

Ha KOHKpeTHBIX IpuMepax KOMMEPUECKOH esATeNbHOCTH IPEANPHUATHI, Ha KOTOPBIX BbI
IPOXOJMIN MPOU3BOJCTBEHHYIO HPAKTHUKY, NEPEUMCIUTE OCHOBHbBIE HAlpaBJIEHUS CBS3€H C
oOIIeCTBEHHOCTbIO. BblenuTe OCHOBHBIE HampaBlieHHs, TpeOyromue, Ha Bam B3rsg,
peanmu3zanuu. O60CHYiTE CBOI OTBET.

Tema 2. Opranusanus npouecca PR
3aoanue Ne 1
[IpuBenute mpuUMepbl CUTyallMid, KOTJa CIYXH MOTYT CUHTAThCS CaMbIM 3(PQPEKTHUBHBIM
MHCTPYMEHTOM YIpaBJICHUs 0OIIECTBEHHBIMU OTHOIICHUSMHU.

3aoanue Ne 2
Bribepute u3 mpakTUKH OOIIECTBEHHON XKU3HW M3BECTHBIE CKAHJIANBI U OXapaKTepU3yHTe
ux 3¢ HekTHBHOCTH ¢ Touku 3peHwus [1P.
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3aoanue Ne 3

CoctaBbTe  CTPYKTYPY  BHYTPEHHETO MOJpa3/eICHUs 1o YIIPaBIICHHIO
0O0I1eCTBEHHBIMH OTHOIICHUSIMH JIJIS:

a) BBICTABOYHOU (pUpMBI;

0) (hapmareBTUIECKOTO MPOU3BOICTBEHHOTO MPEAPHUSATHS;

B) 00JIACTHOHM aJIMUHHCTpPALINH;

') caHaTOpUs JUIsl IETEH;

1) IPOIYKTOBOI'O Mara3uHa.

Pesynbrarel opopmute B pabodeM KypHaie.

Tema 1.3. Oprauusauust PR-xkavnanuu u ee cmpyxmypa
3aoanue No 1
Cdopmupyiite Tunobsie Habopsl 3anau a1 [1P - ciyx6 c: a) pykoBoautensiMu pupmel; 0)
KOHKYpUPYIOIIMMU OpPraHU3alUsMU; B) COTPYAHHKaMH; T') KIMEHTaMH; 1) HapTHEpamu; €)
npeccoil. PezynpraTeioopmMute B paboueM skypHade.

3aoanue No 2

[Ipennoxxure BapuaHTHI MO3HIIMOHUPOBAHUS OMACHOCTH KypeHHs s Mojoaexu (15-18
JIET)C TOYKM 3pPEHUsI CBSI3€H C OOIECTBEHHOCTHIO. BbIaenuTe akmeHThl W MPUOPHUTETHI.
OO6ocHy¥TEe CBOM OTBET.

3aoanue Ne 3

O3HaKOMUTBCS C MPEUMYILECTBAMU U HEJOCTaTKaMU OpraHU3aluu pabOTHI IO CBS3AM C
0011eCTBEHHOCThIO Ha npuMepe coocTBenHoro [P - otaena npeanpusatus u npusiedyeHHbIX [1P
— CHELHaJIUCTOB.

Pasznen 2. CpeacrBa, MmeToabl U TexHoJiornu PR

Tema 2.1. Co3nanue U KOppeKUMs MMUIKA OPraHU3AlMU U ee PYKOBOJACTBa B npouecce PR
3aoanue No 1

Bbl cnienquanuct B 06J1acTU CBA3ed € 001ecTBeHHOCTbI0 PUupMbl «IT - cepBuc». C
LeJIbl0 paculMpeHusl [0JM pblHKa (pupMa BBIBOJUT Ha PBIHOK HOBOro HHTepHeT -
npoBaijepa. PaspaboTraiTe nuaH [IP - kamnanuu asns HoBoro HTepHeT-ipoBanepa Ha
YKPanHCKOM pbIHKE.

3aoanue Ne 2

Pa3paboraiite [1P—kammanuio uisi MPOJBUKEHHSI HHTEPECOB CIEAYIONINX OOBEKTOB: a)
anTeuyHoe MpeANnpusiTHe, 0) KpyIMHOE MPEANpUATHE MO MPOU3BOACTBY KOJIOACHBIX W3JEIHM, B)
CaHATOPHH IS IeTeH, T) oOIeCTBEHHAS OpraHu3alys npeanpuHuMaTenei. OnpenenuTe e u
3a/layd KOMITAHWM, KOHLEIMIMIO, 3Talbl MPOBEACHUS, HCIOJb3yeMble UHCTpyMeHTHl [IP u
yCTaHOBUTE KpuTepuu oleHku. OOOCHyiTe CBOW OTBET M pe3ynbTaThl odopMuTe B padoueM
KypHaJe.

3aoanue No 3

WNzyuntre npunmunel s¢dextuBHoro I[1P—coobmenus. CocraBpTe KOopoTkue [IP —
oOpaleHns B COOTBETCTBUH C KOHKPETHOH COIMAIbHOM MPOoOIeMOi:

a) yBennueHue uuciaa BUY- mHUIMpOBaHHBIX B peruoHe; 0) OMacHOCTb KypeHHs s
MOJIOJIEXKU;

B) 3arpsI3HEHHME OKPYXKAOIEW CpeIbl;

I') YHUUTOKEHUE PACTEHUI, 3aHECEHHBIX B KpacHyI0 KHHUTY.

Ob6ocHyiiTe CBO OTBET U pe3y/bTaThl 0POpPMHUTE B paboUeM KypHaJe.
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Tema 2.2. Bpena u ¢pupMeHHBI CTHIb, KAK BaxHelimue cpeacTea PR

3aoanue Ne 1

Cdopmupyiite TunoBsie HabopsI 3a1a4u yist [1P - cyxo0 c:
a) PYKOBOJIUTEISIMHU (PUPMBIL;

0) KOHKYPUPYIOIIMMHU OPraHu3aIusiMu;

B) COTPYIHHUKAMHU;

I') KIIMEHTaMH;

1) TapTHEpaMu;

€) TIPECCOM.

Pesynbrareiopopmute B pabouem xKypHale.

3aoanue Ne 2

[Ipennoxxure BapuaHTHl MO3UITUOHUPOBAHMS OIMTACHOCTH KypeHHS it MoJioaexu (15-18
JIET)C TOYKM 3pEHUsl CBSI3€M C OOIIECTBEHHOCTHIO. BbIienuTe akieHThl U MPUOPHUTETHI.
OO6ocHylTe CBOM OTBET.

3aoanue Ne 3

O3HaKOMHUTBCS C MPEUMYILECTBAMU U HEJOCTaTKaMU OpraHU3aluu pabOTHI IO CBS3SM C
00LIECTBEHHOCThIO Ha npumepe cooctBeHHoro [P - otnena npennpusitust u npusieyeHHbIX [1P
— CIELMAJIUCTOB.

Tema 2.3. Meroanl 1 TexHogoruu PR
3aoanue Nel
CocraBuTh MakeT 00bsiBIIeHUsA-IpuTIIaieHus Ha yueoy B JJOHAYUI'C no cnenuaabHOCTH
«JKOHOMHKa mpeanpusaTus», «Mapkerunry, «Dunancey. Ilpu paspaboTke cooOmieHus
HEOOXOIMMO: ONpeNeauTh W O00O0CHOBAaTh IIENM COOOIICHWS, TPEICTABUTh OCHOBHBIC
XapaKTePUCTUKH TMPEAIaraeMoro UMHKa CIEHUAIbHOCTH, OOOCHOBAaTh BBIOOP IIEJIEBOM
ayJUTOPUU U CPEJICTB PEKJIaMbl, IIBETOBYIO TaMMY U JIM3aiiH COOOIIEHHUS.

3aoanue No 2

Bribepure cpeactBa, Hanbosee noaxoasduye i nepeaaun ciaenyrouuxIIP — obpamennit
BHYTPUOPraHU3allMIOHHOTO XapakTepa: a) HWH(OPMUPOBAHHE O pe3yJabTaTax OTPACIEBOTO
peiitunra; 6) cooOlieHne COTpYAHUKAM O HOBBIX MCCIIEIOBAaHUSX U pa3pabOTKax OpraHu3alluy;
B) 3aJiepKKa BBIILUIATHI 3apa0OTHOM IUIATHl; T) pa3pelieHUue MEXINYHOCTHOTO KOH(IMKTA.
O6ocHyliTe CBOM OTBET.

3aoanue Ne 3

Anmunuctpauus JOHAYUI'C npuHsiia pemieHre o 3anpelieHnd KypeHus: B OMEIEHUN
By3a. Hauanacp Hacrosas «BOWHa» KYPWIBLIMKOB U «HEKYPUIBLIMKOB». Bamia 3amada kak
[TP—xoHCynbTaHTAa MPEITIOKUTH CEPUI0 KOMMYHUKATUBHBIX MEPOIPHUITHN CO CTYIECHTAMM,
COTPYIHHKAMU U aJIMUHHUCTPAIIEe YHUBEPCUTETA, YTOOBI YCTAHOBUTH «COIHAIIBHBIN MUPY.

Pa3nen 3. OcHoBHBIE HanpaBJeHUs UCNOab30BaHus PR B Ou3Hece

Tema 3.1. PR B On3Hece, MeHem:kMeHTe, MapkeTuHre. PR u pexiama
3aoanue Ne 1
[Inanupyercs  Hay4dHO-TpakTHueckass KoHQpepeHuMsn  «COBpEMEHHBIE  ACIHEKThI
HOBOBBeJIeHHH B ¢apmarun». COCTaBUTh MEpeueHb MaTepHuajoB, KOTOpPbIE IeIecoo0pa3zHo
MOJATOTOBUTH (hapMalleBTHUECKON GupMe, Mpeuiaraioneii Ha pbIHOK HOBBIA JIEKAPCTBEHHBIH
npernapar, B MeJiia- KUT JUIsl TOTOBSIIECS pecc-KOH(EpEeHLINH 10 TaHHOMY BOTIPOCY.
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3aoanue Ne 2

ABToMoOuNbHA kKommaHusi «Car» paboTaer Ha pBIHKE B TEYCHHE JECATH JIeT.
OCHOBHBIMU LIEJISIMM KOMIIAHUU SIBJISIFOTCSI COXPAHEHHWE IMIPEKHUX KIUEHTOB U  PE3Koe
yBenuueHue yucia HoBbiX. Kakue [TP-meponpusitus Bbl cranu 661 mpoBoauTh? OOOCHYITE CBOIO
MO3ULUIO.

3aoanue Ne 3

PykoBOICTBO MpPOM3BOACTBEHHOIO MPEANPUATHS «/JOMAIlIHUK TEKCTUIIBY) C LEIBIO
JEMOHCTPAIIMU TOBapa U MOKCKA HOBBIX MMOCPEIHUKOB IUIAHUPYET MPHUHATH YHACTHUE B BHICTABKE.
Pa3paboraiiTe miaH MOATamHOW MOATOTOBKHM K YYacTHIO B BBICTaBKE. Pe3ynbrarel odopMuTe B
paboueM KypHaJe.

Tema 3.2. ®unauncosbiii PR

3aoanue No 1

Cnenaiite moa0OpKy IE€YaTHBIX MaTepuajioB (Ipecc-JallkecT) 3a ONpeesICHHBIN
MepHO/J, TMO3BOJIAIOIIUX CO3AaThb OTHOCHTENBHO OO0OOIIeHHBI 00pa3 ¢apMaleBTUYECKOro
npeanpuatusa. Omnpeaenure PR-peldTHHr npennpustuss W claenanTe BbIBOJBL. Pe3ynbrarsl
odopmuTe B pabodeM KypHaJe.

JOITOJIHUTEJIBHAAA WH®OPMALUA Meronuka onpeaenenuss PR-peittunra
MPEANPUATHS COCTOUT U3 CIETYIOLIUX MOCIEeI0BATENbHBIX 3TAMOB:

1. Yder pekBU3UTHBIX JJaHHBIX O CTaThe (M3AaHUE; AaTa MyOIMKallMK; Ha3BaHUE CTaThH;
OCHOBHasi TeMa; aBTOp, OO0bEM MyONHMKAIMW; paCIOJIOKEHHWE Ha ToJIoce, B pyOpHKe;
YIOMHHAEMbIE€ MapK{; YIIOMHUHAEMble KOMIIAHUH; YIIOMHUHAEMbIE TOCCTPYKTYPbI; YITOMUHAeMbIe
TIEPCOHBI).

2. O06muii aHamu3 WHPOPMAITMOHHBIX UCTOYHUKOB (KOJIMYECTBO MyOIMKAIMI 0 TeME B
TE€YEHHE CTaHJAPTHOIrO MEepHoJa UCCIEIOBAaHUS B OJHOM HM3JaHUM; IEPUOAUYHOCTb 0OpalleHus
K TeMme;, mpeoOnanarpiias HaMpaBICHHOCTh IyOJUKAIlMK; aBTOPBI, MPEOOJIATAIONIUNA  THII
MyOJIUKaIui).

3. Anamu3 PR-pesTenbHOCTH KOHKYpPEHTOB (00Ias JTUHAMUKA ITyOJIMKAIMH TI0 TeMe;
OUHAMHMKA [yOnuKanmuii o KoMmmaHuu (MEepCcoHE); HMHTEHCUBHOCTh MHGOPMAIMOHHOTO
BO3JICUCTBUS (KOJUYECTBO ITyOJIMKAIMI); KOJUYECTBO SBHO MHUIIMMPOBAHHBIX PR-o0paiennii;
KOJIMYECTBO HEraTUBHBIX MYyOJIMKALMMA; KOJIMYECTBO MOJIOKUTEIbHBIX MyOIHUKAIMi U OT3bIBOB;
KOJIMYECTBO HEUTpaNbHBIX, HWHMOPMALMOHHBIX CTaTed; IUKIMYHOCTh WHUIUUPOBAHUS
teMmatuuyecknx PR-oOpamienuii; mojiepkka OMNpeleNeHHbIX KoMMOaHuii (kem? moueMy?);
aHTHpeKiiaMa KoMmIaHui (kTo? moueMy?); mpuMmeHsiemble THMbl PR-Bo3nmeicTBuil; TemaTHka
MyOIMKaIii, MPOIBMKEHUE TOBAPHBIX TPYII).

Jnsa cocraBienus PR-peiiTuHra npeanpusiTuss yYUTHIBAIOTCS CIEAYIOLIUE KPUTEpUU
OIICHKH OOpaIleHHIA:

® BAYKHOCTh COOBITHSA, YAAYHBIH HHPOPMAIIMOHHBIN TTOBOJ — 1 Gart

® UHTEPECHBIN 3ar0JI0BOK

¢ Ha3BaHUE KOMITaHUK/MapKu B 3arojioBke — 1 Gamut — 2 Gayia

e OOYyXIeHUE K JaeiicTBuIo — 1 6amn

® OTCTPOHKA OT KOHKYPEHTOB — 1 6as1

e NIO3UIMOHUpPOBaHKE — | Gan

¢ MH(POPMAITMOHHAS HACKIIIEHHOCTh — 1 6amn

® COOTBETCTBHE TeM€ MOJIOCHI WK pyOpuku — 1 6asmt

e rpaduyeckoe conpoBoxkaeHue — 1 6amn

Pacuer npousBoauTcs o Gopmyse, yYUThIBAIOIIEH BCE MPUBEICHHBIE XapaKTePUCTUKH:

R=([Q] +[O] « [V] +[Z] + T /1000 « [K] « [S]) /N,

rae Q — cymma 0aioB KaYeCTBEHHBIX XapaKTEPUCTUK MATepUAIIa;
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O — aBTOpCKas olLeHKa (PUTypaHTa: MOJI0KHUTEIbHAS — KOAPPHUIHMEHT = 2, OTPHUIIATEIbHAS
— ko3¢ durent = 1, HerpanpHas = 1;

V — o0beM nmyOnukanuu (3a eauHully oepercst popmar A4);

Z — BEpOSITHOCTH 3allOMHUHAHUS MH(GOPMAIMH (3aBHCUT OT KOJMYECTBA MH(POPMALUU O
KOHKPETHOW KOMITAaHWHU B HCCIIEyeMO CTaThe);

T — Tupaxk uzgaHus (3asiBJICHHBIN THPAX U3JIaHUA);

K — coorBercTBHE TeMBl W CTHJS IMyOJIMKAIMKA LEJIEBOM ayIWTOPUH H3JaHUS (HE
COOTBETCTBYET - KodduuueHT = 1/2; cooTBeTcTBYET — K03(ppunment =1);

S — cepuifHOCTB >3 (MaTepHaibl, MyOJUKyeMbIe B paMKaxX KaMITaHUU) — KO3 (UIHEHT =
2; N — KOM4eCcTBO YIIOMHUHAEMBIX B MaTepraie KOHKYPEHTOB.

3aoanue Ne 2

Cnenmanmuctel mo PR yTBepkaaroT, 4To Jake TIIOXYI0 HOBOCTh O paboTe MpEeArpHusTUs
HEOOXO/IMMO HCIIONIb30BaTh Kak HWH(opManmoHHbIA 1moBoA. [Ipu stom pexomenayercs 10%
COOOILIEHNS MOCBATUTH KPU3UCHOU cuTyauu, a 90% - nelicTBUAM, NpeANPUHUMAEMBIM IS €€
pereHus.

Pa3paboraiiTe aHTUKPU3UCHYIO TporpamMmy JUisi MOOWJIBHOTO omeparopa «X»,
KOTOPOTO AHTHMOHOIIOJIEHBIA KOMHUTET CTPaHbI OOBUHIII B MOHOTIOJTU3ME.

Tema 3.3. IloauTHYeCKHit MAPKETHHI M noJuTHYecKHH PR Kak HHCTpYyMeEHTBI
ou3Heca. Opranu3zanus n30upaTeSbHbIX KAMIAHUM

3aoanue No 1

Ha npennpusitun «12 cTyabeB» MO WU3TOTOBJICHHIO MeOenu st odrca, KOTOpOE UMEET
MOJIOKUTEIBHBIM UMUK Ha peIHKE Oojiee 10 jeT, mpousomien HenpusITHBIA ciydail. dupma-
3aKa34lK HEYIOBJIETBOPEHHAs KayeCTBOM W3TOTOBJICHUS 3aKa3aHHOW MeOelu U YrpoKaer
oOpareHueM K mpecce ¢ IeNbIOHAPYIICHHS] PeIyTauu (pupMel.

Pazpaboraiite antukpusucHsie [1P-meponpustus st npeanpusatus «12 cTyabeB», eciau
MaTepuaabl C HETaTMBHOM OIICHKOW NEATENbHOCTH MNPEANpUATUs HaledaTaHbl B Ipecce 0e3
MIpeIyNpeKICHUS.

3aoanue Ne 2

Pazpaborate aHTHKpu3ucHbie [IP- wmeponpusaTus nmas HEWTpanu3alluk  BIUSHUSA
HETraTUBHON MH(OpPMAIIMU HA AEATEIHHOCTD (hapMarieBTUYECKOTO MPEIPHUATHS.

Cumyayus. B ¢a3ze o00OCTpeHHS KOHKYPEHLIMM KOMIIaHUsA «X» IMpOBelia aKIuIo,
HAIMpPaBJICHHYIO HAa PaclpoCTpaHEeHUE cpenr PpapMareBTUYECKO 00IIECTBEHHOCTH JOCTOBEPHOM
HeraTuBHOM WHGOpPMAalUKM B OTHOLIEHUM Mpernapara KOHKYPEHTOB. B COOTBETCTBHM C 3TOii
nH(popMaIue, JIeKapCTBEHHBIM Tpenapar «Y», MO IMOCICAHUM €BPOTCHCKUM JaHHBIM, UMEN
HeTIpeBUICHHBIC MOO0OYHbIE peaknuu. [IpenanHbie pasriameHuio (akThl BbI3BAIA CEPbhE3HBIN
PE30HAHC CpeAu CHEIUATNCTOB, KOTOPBIE HCIONB3YIOT B CBOEH MpPAKTUKE JIEKapCTBEHHBIN
npenapart «Y». OnaceHusi U HaCTOPOKEHHOCTb Bpayueil B OTHOIIEHUH Ipenapara «Y», KOTOphIe
BO3ZHUKIIU B pe3yabTaTe paclpoCTpaHEeHUs] HHPOPMAIMKU, HEMUHYEMO MOBIMSIIA Ha Ha3HAYCHUE
€ro CheluaJucTaMu B TOJIb3y JIPYroro JIEKAPCTBEHHOrO Impemnapara. Takke, BCIEICTBUE
pacmnpocTpaHeHus: KoMmaHuei «X» HeraTuBHOMUH(OpPMAIHK O JIEKapCTBEHHOM Ipernapate «Y»,
€ro J0Js B 00IIeM ToBapooOOpoTe YMEHBIINIACH B 2 pa3a.

3aoanue Ne 3

IIpoBeaure MouuTOpUHr wuHMopManuu o npeanpustun B CMUW u  BeiGepute
nHpopMalMOHHOE coo0IeHne, koTopoe Bac 3amHTepecoBano B rasere (kypHaie). OueHurte
BOCHPHUATHE MEYaTHOTO TEKCTA U ONPEAETUTE COLUAIbHBINA MOPTPET IPYMIbI OOIIECTBEHHOCTH,
Ha KOTOPYIO JaHHBIA TEKCT opueHTUpoBaH. ClenaiiTe BEIBOIDI.



3aoanue Ne 4
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Monounsiil 3aBoj «BKyCHBIM TOBap» IIJIAHUPYET BBIXOJ HAa PBIHOK HOBOTO TOBapa —
MOJIOYHOTO KOKTeWns mis aereit cepuun «lllpek» ¢ nobaBieHneM KaiabLus U pa3IndHbIX BUJIOB
¢bpyxroB. Pazpaboraiite npecc-penu3 Al JAHHOTO NPEANPHUITUS O CO3AaHIHU HOBOTO TOBapa.

2.3. Pexomengamum mno ouneHMBaHUI pedepaToB  (IOKJIAIOB,

CO00IIEeHHIT).

MaxkcumMajbHoOe
KOJINYEeCTBO 02J1J10B

Kpurtepuu

OTJIMYHO

BricTaBnsiercst oOy4aromniemycsi, €Clii OH BbIPa3Hil CBOE MHEHHE
no cpopMyIMpOBaHHON mpobiIemMe, apryMeHTHpOBal €ro,
TOYHO OIpPENEINB MpoOJIEMy COAEpP)KAHHE U COCTABJISIOIIME.
[IpuBenenbl  maHHBIE  OTEUECTBEHHOM W 3apyOekHOM
JUTEpaTypbl,  CTAaTUCTUYECKHE  CBEJIEHHUS, HUH(opmanus
HOPMAaTUBHO IMpaBOBOro Xxapakrtepa. OOywarouiuiicss 3HaeT M
BJIQZICET HABBIKOM  CAMOCTOSITEJIBHOM  MCCIIEA0BATENbCKOMN
paboThl MO TEME HCCIEeOBaHUS; METOJaMH U IpUeMaMH
aHaJIM3a TEOPEeTUYECKHX W/WIM TPAKTUYECKUX aCIEKTOB
n3ydaeMor ooOnactu. DaKTUUECKHX OIIMOOK, CBSI3aHHBIX C
TMOHMMAaHHEM TMPOOJIEMBI, HET; Tpadudecku padboTta ogopmiieHa
IPABUJIBHO.

Xopo1io

BricTaBnsiercst oOyuaromemycs, eciu paboTa XapaKTepru3yeTcs

CMBICIIOBOM [EJTHOCTBIO, CBSI3HOCTBIO "
TIOCTICIOBATEIbHOCTRIO HM3JIOKEHUS; JOMyHIeHo He Oonee 1
omuOKM Tpu OOBICHEHHH CMBICIA WU  COJCPKAHHS
npobnembl.  J[ns  apryMeHTanmue — TPUBOISATCS  JaHHBIC
OTEYECTBEHHBIX u 3apyOeIKHBIX aBTOPOB.
[TpogeMoHCTPUPOBAHBI UCCIIEIOBATEILCKUE YMECHHUS U HABBIKH.

dakTHYECKHX ONIMOOK, CBSI3aHHBIX C MIOHUMAaHUEM MPOOJIEMBI,
HeT. JlonylieHbl OT/IeNIbHBIC OMTUOKH B 0POPMIICHUN PaOOTHI.

Y,Z[OBJ'ICTBOPI/ITGJH)HO

BricraBnsiercss  oOywaromiemycs, eciii B paboTe CTYACHT
NPOBOJUT JOCTATOYHO CAMOCTOSITEIBHBIA aHaM3 OCHOBHBIX
9TAallOB M CMBICIOBBIX COCTABIISIONIMX IMPOOJIEMBI;, TOHUMAET
0a30BbIC OCHOBBI M TEOPETHYECKOE OOOCHOBAaHUE BBIOpaHHOU
TEMBI. [TpuBnedeHs OCHOBHBIE UCTOYHUKHU o
paccmatpuBaemoii Teme. [lomymieHo He Oosiee 2 OmuUOOK B
cojiepKaHuu po0sIeMbl, 0(hOPMIICHUH PAOOTHI.

HeynosnerBopurenbHo

BricraBnsercs oOydaromiemycsi, eciu paboTa NpeAcTaBiIseT
co0oif mepecka3aHHbI WM TOJHOCTHIO 3aMMCTBOBAHHBIN
UCXOJIHBIA TEKCT 0e3 KakuX Obl TO HU OBLIIO KOMMEHTapHEB,
aHamu3a. He packpbiTa CTpykTypa U TeopeTHdeckas
cocTaBJsronias TeMbl. JlomyieHo Tpu uiu 60s1ee Tpex omndok
B COJIEpKaHUM pacKpblBaeMO MpoOsieMbl, B O(QOPMICHUN
paboTHI.

TEMBbI PEGEPATOB (JIOKJIAJIOB, COOBIIEHUI) 1J151 IPOBEPKHU
YPOBHSA COOPMUPOBAHHOCTHU KOMIIETEHIIUN

Pazgen 1. CymnocTs, Gynknuu, opranuzanus PR
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Tema 1.1. Cymnocthb n Bazkneiimmue pynkuuu PR. Uctopusi cranoBienust u pa3sutus PR

Ucroku (ucropus) PR, ocHoBHBIE Bexu pa3Butus PR.
CBs131 ¢ 00IIECTBEHHOCTBIO: OCHOBHBIE TIOHSATHS.
PR B obmectBe: chepsr npumenenust PR, Buast PR-nestensHoCTH.
[Ipodeccnonansubie TpedoBanus k PR-crienuamucry.
Buner PR-nesrensaocTu: B3aumoaericrsue co CMU.
PR-kynbTypa, ee 0cOOEHHOCTH.
3apyOexxHbII ONBIT CBsI3el ¢ 001ecTBeHHOCThIO: Poccus, benopyccust, CHIA.
Pons PR B coBpemMeHHOM Ipax1aHCKOM OOIIECTBE U PHIHOYHOM 3KOHOMHUKE.
KommyHuKanmoHHass pEeBOMIONMSA HHIYCTPUATBLHOTO oOIecTsa: Ttenerpad,
TeneoH, pauo, TeJIeBUICHUE.

10.  HoBele cpencTBa KOMMYHHKAIMA B MH(POPMAIMOHHOM OOIIECTBE: KOMITBIOTED,
WHTEPHET.

CoNooR~WNE

Tema 2. Opranusanus npouecca PR

1. Ypouu peanuzanuu PR-mMeponpustuii.

2. OObekThl mabnmuk puiedmH3. PR kak cuctema ynpaBieHHs OOIECTBEHHBIM
MHEHHUEM.

3. CyObekTbl nabauK pUIeHIIH3.

4, [Tocrositnuas nestenbHOCTh PR-criennanucToB mo paboTe ¢ 00IecTBEHHOCTHIO.

o. [IpoBecTr CpaBHUTENBHYIO XapakTEPUCTHKY OpraHusanuu npouecca PR B 2-x

BCEMHUPHO M3BCCTHBIX KOMIIAHUAX.
Hanpuwmep: 1) Ford u Mercedes;
2) Versace u Swarovski;
3) ABK u Kontu u npyrux Ha BeIOOp CTy/ICHTa

Tema 3. Opranusanusi PR-kamnanuu u ee cmpykmypa

1. OcobGeHHOCTH Opranu3aiuu u nposeneHus PR-mpoekra.

2. Opranm3anus ¥ TPOBEACHUE YCICIIHBIX W HE ychemHbiXx PR-mpoekTtoB Ha
npuMepe KOMIIAHUH C MUPOBBIM UMEHEM.

3. OcHOBHBIE yCTIOBUS MPOBEACHUS ycrentHol PR-kammanum.

4. Opranm3anus W TMPOBEJCHUE YCIENIHBIX W He ycnemHbix PR-kammanuii Ha
pUMepe KOMIIAHUH C MUPOBBIM UMCHEM.

5. KpeatuB — 0OCOOCHHOCTP M BaXHOCTh NOHATHA. [lyTM TMOWCKA KpEaTHBHBIX
pEIICHHI B Pa3JIMYHbIX cepax AesTeIbHOCTH.

6. KpeatuBHBI# 110,1X0/1 — 3aJI0T TIpOBeIcHHs yenemHol PR-kammanum.

7. OcHoBHble THIBI PR-KamMmaHui.

(HaTL OIIMCAHUC, IIPUBCCTU ITPUMCPLI U3BCCTHBLIX Sap}I6C)KHBIX H OTCUYCCTBCHHBIX KOMHaHHﬁ).

8. PasnoBugnoctu PR-kamnanuii: 6usHecossle PR-kaMmmanum.
(aTp onucanue, MpUBECTH MPUMEPHI U3BECTHBIX 3aPYOEIKHBIX U OTEYECTBEHHBIX KOMITAHUH ).

9. PasnoBugnoctu PR-kamnanuii: nommtuueckue PR-kammanum.
(laTp omucanue, MPUBECTH MPUMEPHI U3BECTHBIX 3aPYOEKHBIX U OT€YECTBEHHBIX KOMITAHHIA).

10. PaznoBunHoctu PR-kamnanwmii: m3buparensusie PR-kamMnanum.
(laTp ommcanue, MPUBECTH MPUMEPHI U3BECTHBIX 3aPYOCIKHBIX U OTEYECTBEHHBIX KOMITAHUH ).

11. PaznoBunHoctu PR-kamnanwmii: mponaranauctckue PR-kammanum.
([laTp omucanue, MPUBECTU MPUMEPHI U3BECTHBIX 3apyOEKHBIX U OTEUECTBEHHBIX KOMITAHHN ).

12. PasnoBugnoctu PR-kammanmii: connanbusle PR-kaMmanum.
([laTp ommcanue, MPUBECTH MPUMEPHI U3BECTHBIX 3aPYOCIKHBIX U OTEYECTBEHHBIX KOMITAHU ).



13.

(JaTp onrcanue, mpUBECTH MPUMEPHI H3BECTHBIX 3apYOEKHBIX U OTEUECTBEHHBIX KOMITAHUH ).

14.

(JaTp onmcanue, mpuBECTH MPUMEPHI H3BECTHBIX 3apyOE)KHBIX M OTEUECTBEHHBIX KOMITAHHA).
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PaznoBunHOoCTH PR-KaMnaHmMii: KOMITaHUY JIOOOUPOBAHHUS.

PasnoBunHoctu PR-kamnanmii: penuruosusie PR-kammanuu.

15. Kommynukanmonnslii kommiekc RACE: cocraBnsiomme KOMIIEKCA W €ro
IIpeJHAa3HAYCHHUE.

16.  Texnomoruyeckas CTPyKTypa OpraHu3aluu u nposeaeans PR-kxammanum.

17.  CneunanbHbl€ 3IEMEHTHI pa3paboTKU U peanu3anuu PR-kammanuii.

(Jdatp ommcanue OAHOMY W3 3JEMEHTOB, NPHUBECTH MPHUMEPHl H3BECTHBIX 3apyOEKHBIX H
OTEUYECTBEHHBIX KOMITaHU).

Tema 2.1. Co:malme H KOppPEeKUUsi UMHU)KA OPraHU3allMi U €€ PYKOBO/JACTBA B

0.
1.
12.
13.
14.
15.
16.

RPRoOoo~NRwNE

Pa3nen 2. CpencrBa, MeToabl U TexHoJiorun PR

npouecce PR
PR-00pa3oBanue, akTyaabHbIE TTPOOIEMBI.
O6mras xapakrepuctuka cpeacts PR.
O6mras xapaktepuctuka Meto10B PR.
O6mras xapakrtepuctuka TexHonoruii PR.
[IpaBHIIBHBIN UMUK — 3QJI0T yCIexa.
KoMnoHEeHTHI IMHUKa IETIOBOTO YeTIOBEKa.
Nmumk pupMbl, OCHOBHBIE 0COOCHHOCTH.
Cocrasistoniye KOprnopaTuBHOrO UMHUIKA.
KoprioparuBHas kynbrypa — pyHIaMeHT (PUPMBL.
Cn0KHOCTH B KOHCTPYHUPOBAHUU UMUJIXKA.

OcHOBHbIE TEXHOJIOTUH, CIIOCOOCTBYIONINE KOHCTPYUPOBAHUIO UMHUXKA.

[TosunmonnpoBanue PR-o6bekTa.
Pexnama/Bo3BbIIIIEHHE UMUKA.
AHTHpEKIIaMa/CHUKEHIEe UMU)Ka KOHKYPEHTA.
OtcTpoiika OT KOHKYPEHTOB.

KonTppeknama.

Tema 2.2. bpena u pupMeHHBIH CTHIb, KaK BakHeliue cpeacrsa PR

ONoa~wWNE

[MonsiTne «OpeH1», CollepIKAHUE U CYIIIHOCTb.

[lepBbIe MOTIBITKH CTPOUTEILCTBA OpeHia cpeacTtBamu PR.

PR kak ocHOBa CTpaTeruu CTPOUTEILCTBA OpeH Ia.

Bpenn-unes u OpeHa-nerenia, yaauHblil ¥ He YIa4HbIH PUMEPBIL.
Bpenn-nuaepcTBo, yaauHbIi U HE YIAYHbIA IPUMEPHI.
@OupMeHHBIH CTHIIB: €ro PYHKIIMU U OCHOBHBIE 3JIEMEHTHI.
OupMeHHBIH CTHIIb KaK HHCTpYMEHT PR.

[Ipo6nema cooTHomeHUst UMHDKMENRKUHTa 1 PR B pa3paboTke u mojanepxaHuu
UMUJIKA: TEOPETUUECKUM U MPUKIATHON acTIEKTHI.

Tema 2.3. Meroasl u Texnoaoruu PR

1. OcobOeHHOCTH U XapakTepHble YepThl B3aWMOJCWUCTBUS OpTaHHM3AIMH C
0OIIECTBEHHOCTBIO.

2. V nauHsIii/ HE yJIauyHbIN OIIBIT B3aUMOJIEHCTBUS OpraHusalnuu C
0OIIECTBEHHOCTBIO.

3. CriericoObITHS B )KU3HEEATEILHOCTH OpraHu3alliu.

4, Knaccudukanus crencoOpITUid, X BaXHOCTh M BIUSHUE HA KU3HEACITEIbHOCTD

OpraHu3aluu.
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o. Y nauHblil/ He yJauHBIN OTBIT OPTaHU3AIUH CTICIICOOBITHIA.

6. [Ipecc-mocpeqHUYECTBO KaK BaXKHEHIIMHA METOA pabdOThl 1O CBS3IM C
0O0IIeCTBEHHOCTHIO. Y 1a4HbIil/ HEe YAaYHBIN OIBIT PECC-TIOCPETHUYECTBA.

1. CnuH-0KTOp, TNAOIMCUTH, («DKHHCA». XapaKTepUCTHKAa H  COOEHHOCTH
MIPOBEACHUS MEPOTIPUSTUN. Y JauHBIN/ HE yJQUHBIHA OTIBIT.

8. Crnenuansabsle MeTonpl PR: CHOHCOPCTBO, GJIarOTBOPHTEIBHOCTH, MATPOHTAXK.
VY nauHbli/ HEe yJaYHBIN OIBIT MEPOTIPHSTHH.

9. Crnenuansasie MeToapl PR: dhanapeisunr, cnuupaidTiar, nepdomanc. Y aauHblit/

HE yJIa4HBbIi ONBIT MEPOIIPUATUN.

Pa3nen 3. OcHOBHBIE HATIPaBJIeHHS HcNOJb30BaHus PR ¢ ousnece
Tema 3.1. PR ¢ 6usnece, meneorncmenme, mapxemunze. PR u pexnama.

NudopmanronHo-KOMMyHUKallMOHHbBIE PR- TexHOMOTMN.
Wcropus pa3BuTus cBsizel ¢ 00IIECTBEHHOCTHIO.

Onpocsl 1 uX 3Ha4ECHHE.

Buanl o01ecTBEHHOCTH.

®opmupoBaHue 00IIECTBEHHOTO MHEHHSI B MTAOJIMK pUIIEHIIH3

agrwpE

Tema 3.2. ®unauncosbie PR

1. MeHemKMeHT HOBOCTEH (¢buHaHCOBOM cepsl: CIIoCOOBI CO3JaHUs,
COBEPIICHCTBOBAHUSA U IPOABMKEHUS HOBOCTHU. [IpuMepsl.

2. Cnyxu, u3 pacrpoctpanenue u 6oproa ¢ Humu. [lpumeps B punancoBoi chepe.

3. Metonpl Bo3aeicTBUs Ha moTpedutens uHdopmanueit. [leppomancer B 6aHKOBCKO#
(bunancoBoi) nesarenbHOCTH. [IprMepsr.

4. Mogenby KpuszucHOW curyanuu. KpuBbie «Bompocay W «0TBeTa». (OCOOCHHOCTH
yInpaBJeHus HHPopMaIieil BO BpeMsi PUHAHCOBOTO KpU3HCa.

5. IloaroroBka Kk (UHAHCOBBIM KpH3ucaMm, JedcTBusi PR-komaHIbl B KpHU3HCHBIX
ycnoBuUsiX. TUITMYHBIE OITMOKH PYKOBOJICTBA BO BpeMsi (PMHAHCOBOT'O KPU3HUCa.

6. Investor relations (IR) — oTHoIIEHHE ¢ MHBECTOPaMH, KaK BayKHEWIIICE HAIpPaBJICHHE
¢unancoBbix PR. [Ipumepsr ynaunsix IR.

7. Tlpumepsl ycniemHbIX GuHAHCOBBIX PR-kamMmaHui.

Tema 3.3. IlosmmTH4yecKuii MAapKeTHHT M noJuTHYecKi PR kak mHCTpyMeHTBI

Ou3Heca.

1. [MomuTHYeCKMit MapKETUHT KaK MHCTPYMEHT peallu3alliil HHTEPECOB OM3Heca.

2. CymrHocTh ¥ crieriduKa MoJMTHYSCKOTO Hapa.

3. CymHocTh M (QYHKIMH TOCYJapCTBEHHBIX MaOiuK puieimH3. Government
relations (GR) B cTpykType rocynapcrBeHnbix PR.

4. CymHocts ¥ ¢yHkuuu n0060upoBaHus. [IpaBoBbIE OCHOBBI, TMO3UTUBHBIE U
HEeraTUBHbBIE TOCIIECTBUS JTIOOOHMPOBAHHUS.

S. ConeprxaHue 1 OCHOBHbIE METO/IbI JIOOOMPOBaHUS HHTEPECOB OM3HEca.

2.4. PekoMeHIANMH 110 OLIEHUBAHUIO MHAUBHUAYAJIbHBIX 3aJaHUH

MaxkcumMajbHOe

Kpurepun
KOJIHYECTBO 0ALI0B™ puTep

BricTaBnsercs o6yqafomeMyc;1, €CJIM OTBCT IIOKAa3bIBACT

OTnuuHO
ry0OKOe M CHCTEMATHYeCKOE€ 3HAHHE BCEr0 MPOrPAaMMHOTO
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MaTepuaga M CTPYKTYpbl KOHKPETHOIO BOIpPOCA, a TaKkKe
OCHOBHOTO COJIEp’KaHUs U HOBAIMIl JIEKIIMOHHOI'O Kypca IO
CpaBHEHHIO ¢ ydeOHOH JnuTeparypoil. OOyuarommuiics
JEMOHCTPUPYET  OTYETIIMBOE U CBOOOJHOE  BIAJCHHE
KOHIICTITYyaIbHO-TIOHATHIHBIM alIlapaToM, HAyYHBIM SI3BIKOM U
TEPMHHOJIOTHEN COOTBETCTBYIOIIEH HaydHOH oOnacTu. 3HaHME
OCHOBHOH JIUTEpaTyppl M 3HAKOMCTBO C JIOTIOJHUTEIBHO
PEKOMEHIOBAHHOW JIMTEepaTypoil. Jlornueckn KOpPpEKTHOE U
yOeaUTeIbHOE U3I0KEHHE OTBETa

BeicTaBisiercs oOydarommemycs, eciu ero OTBET
JNEMOHCTPUPYET 3HAaHHE Y3JIOBBIX MPOOJIEM MpOrpaMMbl H
OCHOBHOTO  COJEP)KaHUS JIEKIMOHHOTO Kypca, yMEHHE
IIOJIB30BAaThCS KOHLENTYAIBHO IOHATUWHBIM alIaparoM B
IpoIiecce aHaIu3a OCHOBHBIX ITPOOJIEM B paMKaX JaHHOW TEMBI;
3HaHME BaXXHEWIIMX pabOT U3 CIUCKAa PEKOMEHJI0BaHHOU
JIUTEPATYpsl. B 11€JI0M JIOrMYecKn KOPPEKTHOE, HO HE BCeraa
TOYHOE U apryMEHTUPOBAHHOE M3JI0KEHNE OTBETA

Xopomio

BricTaBnsiercs oOyuaromiemycs, €CcIu €ro OTBET
JNEMOHCTPUpPYET (parMeHTapHble, IOBEPXHOCTHbIE 3HAHUS
BAKHEWIIMX  pa3leloB  MPOrpaMMbl U COJEPIKAHMS
JEKIIMOHHOTO Kypca; 3aTPyIHEHUS C UCIOJIb30BAHUEM HAy4YHO-

Y 10BIETBOPUTEIBHO MOHATUMHOIO amnmapata HM TEPMUHOJOTUM JIHCIUILIVHBL,

HETOJIHOE€ 3HAKOMCTBO C PEKOMEHIOBAHHOUW JIMTEpaTypoOu;
YaCTUYHBIE 3aTPYAHEHHUS C BBIIOJHEHUEM IPEIyCMOTPEHHBIX
MPOTrPaMMO 3aJIJaHU; CTPEMIJICHUE JIOTUYECKH ONPEIEIECHHO U
MOCJIEZIOBATEIHHO M3JIOKUTH OTBET

BricTaBnsercs oOyuaromiemycs, eciu ero OTBET
JNEMOHCTPUPYET HE3HAHUE, TUO0 OTPHIBOYHOE MPEICTABICHUE O

HGYHOBHGTBOPHTGHLHO ,HaHHOﬁ npo6neMe B paMKax y‘IC6HO'HpOFpaMMHOFO

Marepuajia, HECYMCHHE HCIIOJIb30BaTh MOHATUNHBIN arrmapar,
OTCYTCTBHC JIOTMYECKOM CBSI3U B OTBETE

* [IpencraBneno B Tabdmute 2.1.

3aganus no pasageay 1

Bapuanm Ne 1
1. PR kak ¢yHKuMA ynpaBiaeHUs, MEHEDKMEHTA.
2. OCHOBHBIE KOHLIETIIUH U 00JIaCTH UCHOIb30BaHus PR. @yHKIMK NabauK pUiIeHIIIHS.
3. YpoBHu peanuzanuu PR-MeponpusTuii.
4. Jlate onpeiesIeHUE TOHATUM:
[Tabnuk punenIH3
Konnenuus napopmupoBanus
OO111ecTBEHHOCTh

Bapuanm Ne 2
1. PR xak Hayka ynpaBieHHs: 0OIIeCTBEHHBIM MHEHHEM.
2. Uctoku PR, ocHOBHbIE BEXH Pa3BUTHS MAOIUK PUIICHIIIH3.
3. O6wexTh! nabauk puieiis3. PR kak cucreMa ynpaBieHHs 00LIeCTBEHHBIM MHEHUEM.
4. Jlatb onpeneneHne MOHATUM:
[Tabnuk punenIH3
Konnenuus (Mo1€11b) B3aMMOIIOHUMAHUS
enesas rpymma

Bapuanm Ne 3
1. PR xak ¢yHKIMS ynpaBieHUs, MCHEPKMEHTA.
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2. CoBpeMeHHoOe coctosinue PR B mupe.
3. CyObeKThl MalJIuK pHIICHIIHS.
4. Jlatb onpeienieHUE MOHSATUH:
[Tabmuk puiennIa3
Konnenms (Mo1e1b) COMaIbHOTO MapTHEPCTBA
OO0111ecTBEHHOE MHEHUE
Bapuanm Ne 4
1. PR xak Hayka ynpaBieHHs: 0OIIeCTBEHHBIM MHEHHEM.
2. OcHOBHBIEC KOHIIETIINHU U 00acTu ucnoib3oBanus PR. ®yHkunn nabauk puaehims.
3. [locrosiHHas nesTenbHOCTH PR-crienmanucToB 1o padoTe ¢ 00mecTBEHHOCTBIO.
4. Jlatb onpeieNieHue TTOHSATHH:
[TaGnuk puein3
buznecossrit PR
Pabora ¢ pykoBoaCTBOM (UPMBI
Bapuanm Ne 5
1. PR kax ¢pyHKuus ynpaBiaeHUs,, MEHEDKMEHTA.
2. Ucroku PR, ocHOBHBIE BeXH pa3BUTHSI MAOIUK PUIEHILIH3.
3. ¥YpoBHu peanuzauuu PR-Meponpustuii.
4. JlaTe onipeiesieHUE TOHATHIA:
[TaGnuk puneia3
[Momutnueckuit PR
PaboTa ¢ corpymHukamMu opraHU3aIH

3amanus nmo pasgeny 2

Bapuanm Ne 1
1. PR xak Hayka ympaBicHHUs OOIECTBEHHBIM MHEHUEM.
2. CoBpemennoe cocrosinue PR B mupe.
3. O6wekThl Madbnuk puireniH3. PR kak cuctema ynpapiieHHs OOIIIECTBEHHBIM MHEHUEM.
4. JlaTe onipeiesieHUE TTOHATHI:
[TaGnuk puieiin3
[IpaBuTenbCcTBEeHHBIN (MIM TOCYIapCTBEHHBIN) PR
PaGora ¢ koHKypeHTamMH
Bapuanm Ne 2
1. PR kax ¢yHKUMA ynpaBiIeHUs, MEHEDKMEHTA.
2. OcHOBHBIE KOHIENIMHU 1 007acTH uctosib3oBanusa PR. OyHkiuy nabauk puieninms.
3. CyObeKkThl nabauK puieHIIH3.
4. JlaTe onipeiesieHUE MOHSTHIA:
[Tabnuk punednIH3
Kpusucsusiii PR
PaGora ¢ kmuentam
Bapuanm Ne 3
1. PR xak Hayka ynpaBieHHs 0OIIeCTBEHHBIM MHEHHEM.
2. Ucroku PR, ocHOBHBIE BeXH pa3BUTHSI MAOIHUK PUITCHIITH3.
3. IlocrosHHas nesTenbHOCTh PR-crienmanucToB o padoTe ¢ 00I1ecTBEHHOCTBIO.
4. Jlatb onpeienieHne MOHATUM:
[Tabnuk punenIH3
Kpusucusriit PR
Pabora ¢ naptHepamu pupmbl
Bapuanm Ne 4
1. PR xak ¢yHKIMS ynpaBieHUs, MCHEPKMEHTA.
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2. CoBpeMeHHoOe coctosinue PR B mupe.
3. ¥YpoBHu peanuzauuu PR-Meponpustuii.
4. Jlatb onpeienieHUE MOHSATUH:
[Tabmuk puiennIa3
[IpaBuTenbcTBEHHBIN (MM rocynapcTBeHHblit) PR
Paborta co CMUA
Bapuanm Ne 5
1. PR xak Hayka ynpaBieHHs: 0OIIeCTBEHHBIM MHEHHEM.
2. OcHOBHBIEC KOHIIETIINHU U 00acTu ucnoib3oBanus PR. ®yHkunn nabauk puaehims.
3. O6wexTh! mabauk preimH3. PR kak cucreMa yrpapieHHst 00IIeCTBEHHBIM MHEHUEM.
4. Jlatb onpeieNieHue TTOHSATHH:
[TaGnuk puein3
[Honutnueckuit PR
Pa6ora co CMU

3ananus no pasaery 3

Bapuanm Ne 1
1. PR kax ¢pyHKUMS yrnpaBiaeHUs, MEHEDKMEHTA.
2. Ucroku PR, ocHOBHBIE BeXH pa3BUTHSI MAOIHUK PUIEHILIH3.
3. CyObeKThl nabauK pUIeHIIIHS.
4. JlaTe onipeiesieHNE MTOHATHIA:
[TaGnuk puneia3
busnecosslit PR
Pabota ¢ maptHepamu pupmbl
Bapuanm Ne 2
1. PR xak Hayka ympaBieHHUs 0OIECTBEHHBIM MHEHUEM.
2. CoBpemennoe cocrosinue PR B mupe.
3. [locrosinnas aearenbHOCTh PR-criennanuictoB mo paboTe ¢ 00UIeCTBEHHOCTHIO.
4. JlaTe onipeiesieHUE TTOHATHM:
[TaGnuk punein3
Konuernuus (Mozesnp) colnanbHOro NapTHEPCTBa
Pa6ora ¢ xnmueHramu
Bapuanm Ne 3
1. PR kax ¢yHKUUMS ynpaBiIeHUs, MEHEDKMEHTA.
2. OcHOBHBIE KOHIENIUHU 1 001acTH ucrosib3oBanusa PR. OyHkiuy nabauk puiennms.
3. ¥YpoBHu peanuzanuu PR-MeponpusTuii.
4. JlaTe onipeielIeHUE TTOHATUIM:
[TaGnuk puneiia3
Konnenuus (Mos€1b) B3aMMOIIOHUMAaHUS
PaboTa ¢ KOHKypeHTamMH
Bapuanm Ne 4
1. PR xak Hayka ynpaBieHUs: 00IIeCTBEHHBIM MHEHHEM.
2. Uctoku PR, ocHOBHBIE BEXH Pa3BUTHs MAOIUK PUIICHIIIH3.
3. O6wexTh! nabauk puiedis3. PR kak cucteMa ynpaBieHHs 00LIeCTBEHHBIM MHEHUEM.
4. Jlatb onpeienieHue MOHSATUM:
[Tabnuk punennIH3
Konnenuus nadpopmupoBanus
Paborta ¢ coTpyHUKaM# OpraHu3alu
Bapuanm Ne 5
1. PR xak ¢pyHKIMS ynpaBieHUs, MEHEPKMEHTA.
2. CoBpeMeHHOe cocTosinue PR B Mupe.
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3. CyObeKThl MalJIuK pHIICHIIHS.
4. Jlatb onpeiesieHUuE MOHSATHH:
[Mabnuk punenrnIH3

busnecossiii PR

Pabora ¢ pykoBOJCTBOM (pHPMBI

2.5. PekoMeHIaM U 110 OLIEHUBAHWIO KOHTPOJIS 3HAHUIA

(8b10epume 00uH 8epHblll Bapuanm omeema)

1. 13 nepedncieHHOTO K ynciay HarpasiaeHu [IP-nesatenbHOCTH 0 yKPETUIEHHUIO CBA3EH C
MECTHBIM HacCEeJIEHUEM OTHOCSTCS:

a) MEpOTPUATHS 110 3aLIUTE OKPYXKarollel cpenibl +

0) MOArOTOBKA M PACCHUIKA FOJI0OBOTO OTYETa (GUPMBI

B) paclpocTpaHEHHE CBEJCHUI 0 HOBBIX TOBapax KOMITAHUU

2. /I3 mepednciieHHOr0 K YnCiTy HanpasiieHHH [IP-1eaTenbHOCTH IO YKPETUIEHUIO CBSI3EH C
MECTHBIM HaCeJIEHUEM OTHOCATCS:

a) pacIpoCTpaHEHHUE CBEICHUN O HOBBIX TOBapax KOMIaHUHU

0) ydacTtue B mporpaMmmax ropoJCKOTO pa3BUTHS +

B) MIOJITOTOBKA U PacChLIKa FOJJOBOT0 0TYeTa (PUPMBI

3. [TuapMeHOB HA3BIBAIOT «MEHEDKEPAMH-TTOTPAHUIHUKAMHIY, TIOTOMY YTO OHU:
a) CIIEIISIT 32 COOJTFOICHHEM PEKUMa CEKPETHOCTH

0) uibTpyrOT H(pOPMAITHIO, TOCTYIAIONIYIO IS PYKOBOJICTBA

B) COCAMHSIOT BHYTPEHHIOIO U BHEITHIOI OOIIECTBEHHOCTh (PUPMBI +

4. Ileiix py MOCTYIUICHUHM B Ka4€CTBE MUIPMEHA B aMepUKaHCKyo kKoprnopanuio ATT
00ycIoBMII CBOE COrJlacue TpeOOBaHMEM, CTABIIUM BaXHEHIIMM MpUHLIKIIOM opranu3auuu [1P:
a) Ileiimk cranoBuiics Buie-npe3uaeHToM ATT, ydacTBYIOIIUM B ONIPEACIICHUN TTOJTUTHKA
KOMITaHUHU +

0) npaBo obmenus co CMU ot cBoero umeHu

B) mpaBo camoMy opmupoBats Oromket [1P-nionpasaenenus

5. B xadecTBe OJHOTO M3 MPABUJI MOATOTOBKH HHTEPBBIO CHOPMYITHPOBAHA HEOOXOIUMOCTh
OTBETA JIAXKE Ha AJIIEMEHTAPHBIN BOIIPOC, MMOCKOJIBKY 3TO:

a) JaeT BO3MOXHOCTh OTPAHUYHMTHCS KPacuBoii (hpazoit

0) obneryaet 3a/1a4y UHTEPBBIOUPYEMOMY

B) MOKET OBITh BaKHO JJISl T€X, KTO HEJOCTATOYHO 3HAET Bally Gupmy +

6. [ToaroToBka MpUEMOB BKIIIOYAET COCTABJICHUE TUTaHA PACCaIKU TocTel. K caMbIM MOYETHBIM
OTHOCSITCSI MECTa:

a) OmKe K BXOJTy B 3all

0) psiI0M C X03s5€BaMu +

B) HAIPOTHB XO35CB

7. V3 nepeuncieHHoro K paBujlaM OCTPOEHNSI KOMMYHMKAIIUI C 3aHATBIMU OTHOCHUTCS:
a) yBeJIMUYEHHE TPEMUATBHOTO (POHAA IS IepcoHalia

0) OAroTOBKA M pacchulka mpecc-penu3oB B CMU

B) PEryJsipHOE MCCIIEJOBAHNE OTHOIICHHUS 3aHATHIX K MEHE/DKMEHTY +
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8. VI3 nepeuncieHHoro K IpaBujaM MOCTPOEHUSI KOMMYHUKAILIUN C 3aHATBIMH O THOCHUTCS:
a) MOCJIEI0BATEIBbHOCTD U PErYJISIPHOCTh KOMMYHUKALIUN +

0) OAroTOBKA M pacchuika mpecc-penu3oB B CMU

B) YCHJICHHE KOHTPOJISl HA BCeX pab0o4Ynx MecTax

9. UnTepBbIO:

a) XyI0’KECTBEHHOE OIMCaHne PAOOTHI (PUPMBI
0) 0030p coObITHI

B) Oecena B (hopMe BOIIPOCOB U OTBETOB +

10. ITP-oTaen opranu3aiy CpeIHUX pa3MEPOB MOXKET BO3TJIABIISITh:
a) MEHEDKEp IO CBA3SIM C ITePCOHANIOM (UpPMBbI

0) BUIIE-TIPE3UICHT I10 CBSI35IM C OOIIIECTBEHHOCTHIO +

B) MEHE/IKEP IO CBA3SIM C OOLIECTBEHHOCTHIO

11. ®anpapait3uHroBas A TEIbHOCTD:

a) cOOp CpeaCTB Ha PENICHUE COMAIBHO 3HAYUMOU MPOOIeMBbI +
0) yaactue B pabote GOHAOBON OUPKU

B) MO’KEPTBOBAHUE CPEJICTB Ha 0J1aroTBOPUTENbHBIE LIEIH

12. IlepBas camocTosTenbHast amepukanckas [1P-pupma numena nazpanue:
a) «Yunpsam bomgynn»

0) «ITabmucutu-0ropo» +

B) «Ilapxep >u1 JIn»

13. Posb [1P-niepcoHana B NpyHATHH CTPATETUUECKUX PEIICHUN ONPEAEseTC:
a) BxoxaeHueM [1P-crienmanucra B cocTaB «pyKOBOIAIIEH KOMaHIbD) +

0) komneTeHTHOCTHIO [IP-MeHeKepa

B) uHaHCOBBIM 0OecnieueHreM [1P-ciyxOb

14. OnrtumarnpHast TPOA0DKUTEIFHOCTD JIOKIIA1a Ha KOH(EPEHIIMH COCTABIISICT:
a) He 6osee 10 MuHyT

0) 2-3 MUHYTHI

B) 20 MUHYT +

15. K xapakTepucTuke MacCOBO KOMMYHHUKAIIMH MOYKHO OTHECTH:
a) OTIOCPEZIOBaHHBIN XapakTep +

0) HEMOCPEACTBEHHBIN XapaKTep

B) COBIIQJICHUE 110 BPEMEHH

16. XpecromMaTuitHBIM MPUMEPOM OpPTaHU3aAIMK CHEIUANIbHBIX COOBITHI cTan mpoekT bepHaiiza
0 MPOBECHUIO I00uiest uzodperarens Dauccona. Lensto [IP-mpoexTa ObL10:

a) MpHBJICUEHNE BHUMaHUs OOLIECTBEHHOCTH K HEOOXOAMMOCTH YITy4IlIEHHs KauecTBa
3JIEKTPOOOOPYIOBAHUS

0) yinydleHre uMuIKa KoMnaHuu «JlxeHepan DIeKTpUK», UCTIOIb3Ys 100UsIel yueHoro-
9JIEKTpHKa +

B) IpoBeJIeHHE cOOPa MOKEPTBOBAHUI B M0JIb3Y DJIUCCOHA

17. YnpaBnenueckas komnereHus cnenuanucta [IP npennonaraer:
a) BJIaJICHNE MHOCTPAHHBIMHU SI3BIKAMH

0) 3HaHME MaTEeMaTHYECKUX METOJ0B 00pabOTKK HH(OpMALIIH

B) CTPAaTErMueCcKOE MBIILICHUE +
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18. Uto0sbI coaeiicTBoBaTh 3(h(hekTUBHON KOMMYHHKauu, [IP-cienuanuctaM He0OX01MMO
3HATh MHEHHUE PA3IMYHBIX IPYII OOIIECTBEHHOCTH. J{JIst 3TOTO Clieayer:

a) HAJIAXXUBATh TECHOE COTPYAHUYECTBO C BIACTAMHU

0) IpUMEHSTh HAyYHbIE METO/Ibl U3y4eHUs OOLIECTBEHHOTO MHEHUS +

B) pacIpoCTpaHITh HHPOPMAIUIO 00 OpraHu3auu

19. Onpenenenne: «Onucanue KaMIaHUM, THCBMO K aKIIMOHEpaM, (MHAHCOBBIN 0030p», — 3TO
CpeAcTBO (PMHAHCOBBIX KOMMYHHKAIIAN:

a) SKOHOMHUECKOoe 0003peHne

0) KopriopaTuBHas OpomIropa

B) T'OJIOBOM OTYET KOMITAHUHU +

20. OcHoBHOI HenocTaTok nogunHenus [1P-otaena onHoMy U3 QyHKIIMOHATIBHBIX
MO/Apa3/IeNIeHNH, a He PyKOBOJACTBY OPTaHU3aIMHU COCTOUT TOM, UTO:

a) pykoBoauTtens [IP-nonpa3nenenus Tepser maHce cTaTh BO TJlaBe BCEH OpraHu3aluu
0) TepsieTCss BO3MOXKHOCTD TMOJIEPKUBATH JOBEPHE OOIIECTBEHHOCTH HE K OJTHOMY
MOJIpa3/IeJICHHIO, a KO BCEH OpPraHu3aluu +

B) yTpauuBaeTcsi cB06oaa oOieHus ¢ npeacrasurensimu CMIU

21. [IpoBeneHne TUUHBIX BCTPEY € MOTPEOUTENSIMU MTO3BOJISIET OpraHU3aliu:
a) MOBBICUTH 3(P(HEKTUBHOCTH KOMMYHUKAIIUHN +

0) TOOUTHCST pocTa OAHKOBCKUX KPETUTOB

B) CHU3UTH CEOECTOMMOCTD MPOAYKITUN

22. CpenHeroioBoe KOJIMYECTBO MPECC-PETU30B, TOArOTOBIECHHBIX [[P-coTpyaHukamu
amepukanckoi kopriopauuu ATT, cocraBnser:

a) 28

0) 108 +

B) 90

23. KoHTpoJIb HCTIOJTHEHUS PEIICHHH, pa3paO0TaHHBIX M MPUHSATHIX B3aUMOICHCTBYIONTUMHA
napTHepamu, MPOBOIUTCS Ha CIEAYIOIIEM dTare MeXaHU3Ma B3aUMOJCHCTBYS TOCCTPYKTYP U
0O0IIeCTBEHHBIX 00bEINHEHNIL:

a) 4YeTBEPTOM

0) TpeTheM

B) IIATOM +

24. JIBmwxenue oT 6a30BOr0 COCTOSIHUS CyObEKTOB B3aUMOJICHCTBHS M UX OTHOLICHHUH K
pe3yNIbTaTy, COKpaIIaoIIeMy Pa3pbiB MKy 0a30BbIM COCTOSIHUEM U IIEIIbIO, €CTh IUIaH:
a) paboumii

0) mepCreKTUBHBIN +

B) MpeBapUTEIbHBIN

25. Pa3Horo BHa “MO3roBbIE aTaKK~ B OCHOBHOM YaCTH IEPErOBOPOB UCIIOJIB3YIOTCS AJIs
HaXO0’XJICHUs HanboJiee MpUEeMIIeMOTo:

a) aBTOpa, MOJIAIOIEro HJICI0

0) MapKeTHHIOBOTO MPOEKTa

B) BapuaHTa peIIeHus +

26. 3acTaBuUThH MOKYIaTeJIsd JIefiCTBOBATh TaK, KaK el X0UCTCH, HaCTHas opraHusanust MOXET
TOJIBKO IMMOCPCACTBOM:
a) BOOPYKCHHOI'O HACUJIUS
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0) CKpBITOH peKJIaMbl, ISHCTBYIOIICH HA MOICO3HAHUE +
B) BBICOKOI'O YPOBHSI CEpBHCA

27. PerynupyeMblil 3aKOHOM IIPOLIECC PeaIn3alliy IIpaBa U rocy1apcTBa, HaJesomui
KayecTBOM OBITh FOPUIUUECKUM JIMLIOM I'Pa)XJ1aHCKON HalluK, Ha3bIBAeTCS:

a) MyOJIMYHO-TIPABOBBIM +

0) MOJINTUKO-TIPAaBOBBIM

B) COLIMAJIbHO-IIPAaBOBBIM

28. B onpenenennn CMU kak “‘aeTBepTOM BIACTH OTPAXKAETCS UX BEAYIIas POJIb B:
a) CTpyKType OM3Heca U SKOHOMUKH

0) konruecTBe HHPOPMALTMOHHBIX CPEJICTB

B) (popmMupoBaHUU OOIIECTBEHHOTO MHEHHUS +

29. Ilo naHHBIM COIMOJIOTHYECKUX CITYKO 4eIOBEK UCTIBIThIBAeT Bo3aeiictBue CMU
MPUOIN3UTENBHO:

a) YeTBEPTYIO YaCTh BpEMEHU OOIPCTBOBAHUS +

0) Bce BpeMs 001pCTBOBAHUS

B) MOJIOBUHY BpeMeHH 0O0JIpCTBOBAHUS

30. Crioco6 yperynupoBaHus KOHMIMKTHBIX CUTYallMi U pa3peleHusl IpOTUBOPEUYH Ha OCHOBE
MOUCKA KOMIIPOMHCCOB U CHSTHS B3aUMHBIX OOBUHEHHI Yy4aCTBYIOIIMX CTOPOH, €CTh:

a) TUajor

0) meperoBopsl +

B) KOH(epeHIIHs

KoHTposb 3HaHMI TUCHUIUIMHBI TPOXOAUT B BUJE TECTUPOBAHUS.

MaxkcumanvHoe konuuecmso 6AnI08 34 KOHMPOb 3HAHUL NOCe U3YYUeHUsl YUeOHOU OUCYUNIUHDL
10 6annos. Konmponvnas paboma npoxooum 8 euoe mecmupo8anusi.

Bana «10» craButcs, ecinu cryneHt npeacrasui 100% npaBUIIbHBIX OTBETOB;

Baan «8-9» craButcs, ecnu crynent npenctasui 80-90% npaBuiIbHBIX OTBETOB;

Baan «6-7» craButcs, ecnu crynent npenctasui 60-70% npaBuibHBIX OTBETOB;

Baan «4-5» craButcs, ecnu cryneHt npenctaBui 40-50% mpaBuiIbHBIX OTBETOB;

Baan «2-3» craButcs, ecnu crynent npeactasui 20-30% mpaBuibHBIX OTBETOB
OO6yuaromeMycsi, MPaBUILHO OTBETHUBILIEMY Ha Bompockl MeHee 20% TecT He 3aCUUTHIBACTCA.

[Ipu npoBeaeHUN TECTUPOBAHUS, CTYECHTY 3alPEIIAeTCs M0JIb30BATHCA JOMOIHUTEIBLHON
JIuTEpaTypoil.

BOITPOCHI K 3AUETY C OLIEHKOW JUCHUILINHBI (MOLY.JISI)

Yro Ttakoe PR?

Kakumu ¢pynkuusamu o6nanaer PR B coBpemenHOM oO1iecTBe?

[lepeuncaure u naiiTe XapakTepUCTUKY OCHOBHBIM KoHIenuusm PR.

VYxkaxure cepsl npumeHenus: PR.

PR — kxak npodeccusi. HazoBute npodeccronanbHple KayecTBa CHEIHAINCTa MO CBA3SIM C

Howobdhde

00ILIECTBEHHOCTBHIO.
6. OO6ocHyiiTe NepCHeKTHBBI PA3BUTHUS CBA3EH C OOIIECTBEHHOCTHIO B COBPEMEHHOM MHUPE.
1. [lepeuncnuth U JaTh XapakKTEPUCTUKY OCHOBHBIM YpoBHsM PR-aedrensHOCTH;
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8. [Tepeunctuth 00beKkTHl PR-nesTensHoCTH;

9. Uro Takoe 00IECTBEHHOCTD, JaTh ONPEACICHNE TIOHATHIO;

10.  HasoBure M3BECTHBIC BaM KJIACCHU(PHUKAIIMH IPYIII 0OIIECTBEHHOCTH;
11.  HazoBuTe OCHOBHBIE I'PYIIIBI (THIIBI) OOIIECTBEHHOCTH;

12. Knaccudukanus rpymnn OOIECTBEHHOCTH MO (PYHKIHSIM, MEPEYUCIUTh, IaTh KPATKYIO

XapaKTEPUCTHKY;
13.  Knaccudukanus rpynm OOIIECTBEHHOCTH IO IIEIEBBIM TPYIIaM, MEPEYHCIUTh, IaTh
KpaTKyI0 XapaKTEPUCTUKY;

14. B xako#l u3 rpynn oOIIECTBEHHOCTH MPOCIEKUBAETCS aHAIOTHSI C MAPKETUHIOM, B YEM
OHa 3aKJroyaercs?

15. B uem 3axiouaercs paznuune PR u mapkerunra?

16. UTto Takoe 00111eCTBEHHOE MHEHHE, IATh OTPEICTICHUE TIOHITHIO;

17. HazBarb ocHOBHBIE acIEKThI pabOTHI C OOIIECTBEHHBIM MHEHHUEM;

18.  CyObextsl PR, nare omnpeneneHue MoHSTHIO;

19. Ko BEICTYymaeT B KauecTBe CyObeKTOB PR, mepeunciuTh, 1aTh XapaKTEePHUCTHKY;

20. HazBatpe ocHoBHBIE THIIBI PR-m01pa3nenenmii;

21.  Jlate xapakrepucTuky PR-moapa3aeneHusM B TOCCTPYKTYypax;
22.  Jlates xapakrepucTuky PR-moapa3aeneHusM B KOMMEPUECKUX CTPYKTYpPaXx;

23.  JlaTh XapaKTepUCTUKY CICIIHATU3UPOBAHHBIM, CAMOCTOATEIBHBIM PR-koMmanusMm;
24. [TepeunciuTh OCHOBHBIE HAIIPABJICHUS ACSITeIbHOCTH PR-crienuanicTos;

25.  JlaTh XapaKTepUCTUKY pabOTe C PyKOBOJACTBOM (PHUPMBI;

26.  JlaTh XapaKTepUCTUKY pabOTE C COTPYAHUKAMH OpraHU3aIui (GUPMBI;

27.  JlaTh XapaKTepUCTUKY pabOTe ¢ KOHKypeHTaMu (PUPMBI;

28.  JlaTh XapaKTepUCTUKY pabOTe ¢ KIMEHTaMH (PUPMBI;

29.  JlaTh XapaKTepUCTUKY paboTe ¢ mapTHepamMu GUPMBI;

30.  atw xapakrepuctuky padore co CMU.

31. B gem cxoxactBa u oTimuust PR-mipoekrta u PR-xkamnanun?

32.  Yro Takoe kpeaTus?

33. N3 kakux 3TarnoB COCTOUT KPEaTUBHBIN mporiecc?

34.  HazoBute ocHOBHE Tulbl PR-kamnanmii, qaiiTe UM XapakTepUCTUKY.

35.  Hazosute pazHoBuaHocTH PR-kammnanuii, naiite UM XxapakTepUCTHUKY.

36. Urto Takoe KOMMYHUKaIIMOHHBIN koMiuieke RACE?

37. U3 kakux cocrasmisromuiix cocrout kxomruiekc RACE?

38.  Uto coboli mpeAcTaBisIeT MO3UITMOHUpOBaHKe Opera (00bekTa) PR-kammanun?
39. Ha uro nanpasneno mposenenue PR-uccrnenoanmii?

40.  IloueMy MOMCK IENEBBIX TPYIIN CYUTACTCS BaKHEHIINM HampaBieHuM PR-kammnanum?
41.  Ha uro HampaBieHa pa3padoTKa KpeaTuBHOM cTpaTteru?

42.  Yro mpeamnonaraeT pa3paboTka UMHUIKEBOI cTpaTerun’?

43.  Jlns yero HaoOXouMa pa3paboTka MenuacTpaTeruu?

44.  KakoBblI IIeJTd TBOPYECKOTO HCIIOIb30BAHUS PA3HOOOPA3HBIX METOI0B KOMMYHUKAIIUN?
45.  Tlepeuncnute cpeacta PR, maiiTe XapakTepHCTUKY KaKJOMY U3 HUX.

46.  Ilepeuncnure metoas! PR, naiite XxapakTepuCcTUKY KaXIOMY U3 HUX.

47.  Yro takoe TexHosoruu PR? OxapakTepu3yiTe KaxJIylo U3 HUX.

48.  Yto Takoe UMHIK?

49.  Tlouemy paboTa c UMUKEM B OM3HECE UMEET 0c000€e 3HaUeHuE?

50.  Yro takoe uMHIK GupmMbI?
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ol. Kaxkue pa3HOBUIHOCTH TIPUCYIIIH UMUIDKY?

52.  HazoBwuTe OCHOBHBIE TPOOIEMBI KOHCTPYHUPOBAHHS UMUIKA?

53. Kaxkue cyiiecTBytOT TEXHOJIOTUN KOHCTPYUPOBAHUS UMHIKA?

54. Ha3zoBute 3Tanel 1OCTpOCHUS UMHJIKA.

55. W3 kakux JTamoB COCTOMT paboTa MO KOppeKuuu, Moaudukanuum umumxa? Jlaite

XapaKTEPUCTUKY KaXJAOMY 3Taiy.

56.  Kak Ha3pIBaeTcsi AEATENHHOCTh MO CO3JAHHUIO JIOJTOCPOYHOTO TMPENNOUYTEHUS K HIee
TOBapa WM YCIYI'M, OCHOBAaHHas Ha COBMECTHOM BO3JEHCTBUM Ha TNOTpPeOUTENs] BCeEX
uHcTpyMeHTOB PR, ToBapHOro 3HaKa, ynakoBKu?

57.  KommuekcHblil Ko, popMupyromui y noTpeOuTens NO3UTUBHOE OTHOIIEHUE K TOBapy
3T10?
58.  BupryanbHOE ImpeMMyIIECTBO, KOTOPOE OTJIMYAET TOBAp, OPEeHA KOTOPOTO CO3AaeTCs, OT

BCEX MHBIX TOBAPOB 3TO?

59.  Wwms, TepMuH, 3HaK, pUCYHOK MJIM MX COYETaHHE, TPeTHa3HAYCHHOE /IS HICHTU(DUKAITIT
TOBapOB WJIM YCIYT 3T0?

60. Kak Ha3bpIBaeTCsl KpaTKas HCTOPHUS BO3HHKHOBEHHS WIIM CO3IAaHUS TOTO WA HHOTO
TOBapa, KOTopasi OOBSCHIET MPUYNHY BOSHUKHOBEHHUS OpeHia?

61. Kak Ha3bpIBaeTCs TOproBasi Mapka, KOTOpas BBI3BIBACT y MOTPEOUTENs, OOJBIICH YacTh
L[EJIEBOTO PhIHKA YCTONYHMBBIE MOJIOKUTEIBHBIE aCCOLIUAIIIH ?

62. Kakyio MeToauKky HEPEeIKO WCIHOJB3YIOT s YCKOPEHHs co3aaHus 3()(PEeKTUBHOTO

Openna?

63.  UTO cuUMTAaIOT 3aJI0TOM YCIEIIHOTO MPOABMKEHHUS TOBapa WIN YCIYTH Ha PhIHKE?

64.  Kakue ToBapbl OTHOCST K TSHKEJIO OpEHIUPYEeMbIM?

65. Kaxk Ha3pIiBaeTCsl HOBBII MPOIYKT, TPOJABUTAEMbIA OT UMEHH U3BECTHOM MapKu?

66.  UYto Takoe pupMEHHBIN CTUIH?

67.  HazoBute ocHOBHBIC QYHKIIMH PUPMEHHOTO CTHIIS?

68.  Ilepeuncnute u naiiTe XapaKTEPUCTUKY OCHOBHBIM 3JIeMEHTaM (PUPMEHHOTO CTHUJIS.

69. Yro takoe metoasl PR?

70.  OpraHuzanms  CHEIUATBHBIX  COOBITHH  (CHEIMANIBHBIX  MEPONPHATHI),  JaiTe
XapaKTEePUCTUKY ATOU TPyIIIe METOIOB.

71. B 4eM cOCTOUT CYTh MPECC-MOCPEAHUYECKOM IESATEIBHOCTH?

72.  llepeuncnuTe METOABI IPECC-MIOCPEAHUYECTBA, TAlTe XapaKTEPUCTHKY KaKIOMY U3 HUX.
73.  UTO OTHOCST K OCHOBHBIM MHCTPYMEHTAM CIIMH-MAaCTEPCKOU NesITeNbHOCTH?

74. JlaliTe XapakTepUCTUKY clieliaibHbIM MeTonaM PR:

75.  a) CHOHCOPCTBO;

76.  ©) 61aroTBOPUTEIBHOCTD;

77.  B) QaHapen3uHr;

78.  T) CIMYpaNTHHT;

79. 1) opraHuzaius neppoMaHCcoB U JIp.

80. Omnpenenurte B 4eM CXOJICTBA, OTIMYHUS U B3aUMOCBSI3b MEXIy rpynmnamMu MeToioB PR?
81.  Yro Ttakoe rymaHuTapHas TexHonorus PR?

82. IIepeuncinTe OCHOBHBIE BU/bI TYMaHUTAPHBIX TeXHOJIOIUN PR.

83.  Ha xakue rpynmsl oApa3aensioTcs muapoBckue cryx0bi? Kakas kmaccuduxarus JexuT

B OCHOBE 9TOr0 MoApa3aeaeHus?
84.  Urto Takoe «Oenbie» TEXHOIOTHN?
85.  Urto Takoe «cepbie» TeXHOJIOTHH?
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86.  Uto Takoe «4epHBIE» TEXHOJIOTUU?

87. JlaliTe XapakTepUCTUKY CIIEIIUaJIbHbIM TEXHOJOTUSAM PR:
a) MAHUITYJISITUBHBIE;

0) HJIII-rexaonoruwu;

B) TEXHOJIOTHH MEIUAINH U (PaCUIUTAILIUH.

88.  O6ocnyiiTe Baxkaocth PR miis coBpemMeHHOT0 OM3Heca.

89.  Poub PR B MeHEmKMEHTE.

90.  Baxnocts PR mis mapkerunra.

91.  HasoBwuTe CXOJACTBa M OTIMYHUS MEXITYy MapkeTuHroM U PR.

92.  Hasoswure o0mue 4epThl U OCHOBHBIE OTINYMs MeXay PR u pexinamoii.

93. B dewm 3akimouaercs crienuduka padbotsl puHaHcOBBIX PR?

94.  Ilepeuncnure ocHOBHBIE (pyHKIMU UHAHCOBBIX PR.

95.  VkaxxuTe OCHOBHBIE TPyl (PUHAHCOBOW OOIIECTBEHHOCTH.

96. B uyem 3axmouaercst crienuduka padorel PR ¢ paznumunbiMu Tpymnmamu (HUHAHCOBOM
o011ecTBEHHOCTH?

97.  Hazowute ocHOBHBIC 337a4i PR B pabore ¢ GuHAHCOBOI 0OIIECTBEHHOCTHIO.

98. [lepeuncniuTe OCHOBHBIC HANpaBICHUS JEATEIBHOCTH  ClenuaauctoB 1o PR,

paboTarorux B 6aHKOBCKO# cdepe.

99.  Yrt0 Takoe OTHOIICHUS C MHBECTOPAMHU?

100. HazoBuTe OCHOBHBIC ITpaBUjia pabOTHI C UTHBECTOPAMH.

101. Ha3oBuTe OCHOBHBIC CTPATETHH B pabOTE C MHBECTOPAMH U aKIIMOHEPaMHU.

102. HazoBuTe u naiTe XapakKTepUCTUKY OCHOBHBIM MHCTpyMeHTaM (puHaHcoBbrix PR.
103. Yro Takoe MOJMTUYECKUA MAPKETHHT?

104. Ha ocHOBe KOKOM KOHIIETIIUH MPOU30NLIO (POPMHUPOBAHNE MTOJTUTHIESCKOTO MapKETHHTA?
105. HazoBute ocHOBHBIE QYHKITUU MTOJTUTHYECKOTO MapKETHHTA.

106. Yro Takoe m3bupaTenbHas KaMIaHUs?

107. Kaxkue NpUHIIMIIBI JISKAT B OCHOBE OpraHU3alluy H30MPaTeIbHOM KaMITaHUH?
108. U3 4gero cocTouT CTPYKTypa OpraHu3aluy n30upaTeIbHOM KaMITaHuu?

109. Yro Takoe cTparerus n3bupaTeabHON KaMIaHuu?

110. [aiiTe onpeneineHne MOHATHS nmojauTu4deckuii PR.

111. B uem 3akitouaeTcs CYIIHOCTh U crienuduka nonurundeckux PR?

112. Yro Takoe rocynapctBeHHbId PR?

113. Ilepeuucnute ocHOBHBIE GYHKIMH CIYXO rocyaapcTBeHHbIX PR.

114. [aiite onpenenenue nousatust Government relations (GR).

115. Yro Takoe mo06mu3M?

116. IlonoxwuTenbHbIe U OTpULIATENBbHBIE QYHKIMH JT00013Ma?

117. UYro BeICTymaeT B Kaue€CTBE OCHOBHOTO COJAEP KaHMS TOOOUCTCKON JesITenbHOCTH?
118. HazoBuTe OCHOBHBIE METOABI JIOOOUPOBAHHUS.



