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CocraButenb(n):

KaHO. 9KOH. HAYK, O0YeHm P.I1. Jlnsory6
Penenzent(bl):
KAHO. IKOH. HAYK, OOYeHm B.1O.Jlynuna
PaGowass mporpamma  mucturuimHbel  (Monynsi)  "IloBemenme — moTpeOuteneit”

pa3paboTaHa B COOTBETCTBUHU C:

denepalibHBIN TOCYIApPCTBEHHBIM 00pa30BaTEIbHBIA CTAaHIAPT BBICIIETO OOpa30BaHUS
- OakanmaBpuaT 1o HampariaeHuto noarotoBku  38.03.02 MenemxkmeHT (Tpuka3
Muno6pnayku Poccuu ot 12.08.2020 1. Ne 970)

Pabouast mporpamma IUCHMIUIUHBI (MOJIYJS) COCTaBJIEHa HAa OCHOBaHUU Y4EOHOTO
rmiana Hanpasnenne noarotosku 38.03.02 MeHes)KMEeHT
[Tpodunp "Mapketunr", yrBepxkineHHoro YuenoiM coBetom PIBOY BO "JIOHAYUIC"
o1 27.04.2023 mpotokoa Ne 12.

Cpok nerictBus nporpammel: 2023-2027

Pabouast mporpamma paccMoTpeHa U ojo00OpeHa Ha 3acefdaHuu Kadeapbl MapkeTuHra u

JIOTUCTHKHU
[TpoTokoin ot 24.04.2023 Ne 9.1

3aBeayrommii kKadeapou:
KaHJI.9KOH.HayK, joueHT, [Tormosa T.A.

(noonucw)



Buzuposanue PIIJ nis cnonnHeHus: B o4epetHOM Y4eOHOM oy
"YTBEPXJAIO"

Pabouas nmporpamma mepecMoTpeHa, 00cyxaeHa u ogoopeHa it ucronHeHus B 2024 - 2025 ygeOHOM Tory Ha
3acenaHny Kadenpsl MapKeTHHra U JIOTUCTUKH

[Iportokom ot " " 2024 1. No__

3aB. kabenpoi kaHn.’9K0H.Havk. noueHT. ballornosa T.A. (nomce)

Busuposanue PIIJ] nns ucnonHeHus: B ouepeHOM Y4eOHOM oy
"YTBEPKIAIO"

Pabouas nmporpamma nepecMoTpeHa, 00cyxieHa 1 ogo0peHa Juist ucrosHeHust B 2025 - 2026 yueOHOM To1y Ha
3acenannu Kadeapbl MapKeTHHTa U JIOTUCTUKA

[Ipotokom ot " " 2025 . No_

3aB. kadeapoit KaHI1.9KOH.HayK, JoueHT, ballomosa T.A. " (mommics)

Buzuposanue PIIJI a5 ucnostHeHus1 B 04epetHOM Y4eOHOM IOy
"YTBEPXIAIO"

Pabouas nporpamma nepecMoTpeHa, 00cyxaeHa 1 ogo0peHa juist ucnosaHeHust B 2026 - 2027 yaeOHOM roay Ha
3acenannu Kadeapbl MapKeTHHTa U JIOTUCTUKA

[Ipotokom oT " " 2026 . No_

3aB. kadbennoil kauna.9KkoH.Havk. noueHT. ballomosa T.A. (nomuce)

Buzuposanue PIIJ] a5 ucnosiHeHUsI B 04epeTHOM Y4e€OHOM IOy
"YTBEPXIAIO"

Pabouas mporpamma mepecMoTpeHa, o0cykaeHa u onoopeHa s ucroaerus B 2027 - 2028 yaeGHOM TOy Ha
3acenannu Kadeapbl MapKeTHHTa U JIOTUCTUKU

[Ipotokon ot " " 2027 r. Ne__

3aB. kadeapoil KaHA.9KOH.HayK, noueHT, ballomosa T.A. ~ (nommucE)



PA3JIEJI 1. OPTAHU3AIIMOHHO-METOJINYECKHUIA

1.1. OEJIUA JUCHOUTIJINHDbI

U3y4EeHHE CYIIECTBYIOIIMX B COLMOJOIWH, IICUXOJOTMH, OHKOHOMHKE H MapKETHHIE TCOPETHKO-
METOJOJOTMYECKUX IIOAXOJ0B K IOTPEOUTEIbCKOMY IIOBEACHHUIO, a TaKXKe METOAOB YIPABICHUS IPOLECCOM
MIPUHATHUS pelIeHUH, NeHCTBUAMU M BOCHPUATHEM HHIWBHUJIOB B OIIEHKE, NPHOOPETEHUH, UCIOIB30BaHUM TOBAapOB U
YCIIYT B COBPEMEHHBIX YCIIOBUSAX

1.2. YYEBHBIE 3AJJAYHN JUCTIIAITIJINHBI

- U3y4eHHEe COJCP)KaHHS TEOPETUUECKUX KOHIICTIIHI U MOJIeNIeH MMOBEeHNs TIOTpeOnTeNeii;
- (hopmupoBaHuEe HABBIKOB TEOPETHYECKOTO M SMIMPUUECKOTO aHAIN3a MTOTpeOuTeneh
MIpEeNPHUTHS (OpPTaHU3AIINN );
- BBISIBJIGHHE U cHCTeMaTn3anus (akTOpOB, BIMSIONINX Ha MIOBEACHNE TIOTPEOUTENEH;
- pa3paboTKa METOTUKH MTPOBEICHHS NCCIIEIOBaHUS MOTPEOUTENEH B pa3iMuHbIX chepax;
- pa3BUTHE YMEHUH HACHTU(DHUKALUN MOTPEOUTENBCKUX aClIEKTOB MaPKETUHIOBBIX ITPOOIeM 1
pemIeHus 3THX IpodJIeM Ha OCHOBE 3HAHMSI (PAKTOPOB M MPOIIECCOB MTOTPEOUTEITHCKOTO
MOBEJICHUS;
- pa3BUTHE HABBIKOB aHAJIN3a, IPOTHO3UPOBAaHUS, HOPMUPOBAHUS U OLECHKH MOBEACHUS
notrpedureseil, HLOOXOIUMBIX Ul BeIEHHsI MApKETHHIOBOM JIESITEIbHOCTH.

1.3. MECTO JUCHUIIVIMHBI B CTPYKTYPE OCHOBHOHU OBPA3OBATEJBHOU
ITPOT'PAMMBI

Luxn (pasmen) OIIOII BO: |b1.B

1.3.1. Jucyunauna Ilosedenue nompedumenei” onupaemcs na credyrowue snemenmot OIOI BO:

MapkeTuHr

OO0 MEHEIHKMEHT

Beenenue B mpodeccuto

1.3.2. Jucyunauna Ilosedenue nompedumeneil” evicmynaem onopoi Oas ciedylouux 31eMeHmOos:

MapKeTI/IHFOBLIC HUCCICIOBaAHUA

MapKeTI/IHFOBaSI TOBapHas MOJHUTUKA

Mepuannaii3uHr

1.4. PE3YJIbTATBI OCBOEHUA JUCIHHUIIJIMHBI:

1IK-1.2: Hcnonvzyem ocHosbi nogederusi nompedumenei u ulasiisien OCHO8Hble NnogedeHuecKue (haKmopul
U UHCMPYMEHMbL UX UCCIe008AHUA, NPUMEHACM al2OpUmMbsl  QOPMUPOGAHUs NOMPEOUMENbCKO20 Chnpoca 8
npoyecce npoeeoeHUs: MAPKEeMUH208020 UCCAE006AHUS

3HaTh:

YpoBenb 1 |criocoObl  OlCHHBaHHSI  BO3JCHCTBHS ~ MaKpOIKOHOMHYECKOH  cpeiapl Ha  (YHKIMOHHUPOBAHHE
OpTaHM3aLHil;0CHOBHBIE TEOPETHUECKIE KOHLEIINH K YIPABICHUIO MOBEJCHUEM MOTPEOUTENECH;

ypOBeHL 2 | OCHOBHBIC TCOPCTUYCCKUC KOHICTILIUU K YIIPABJIICHUIO TOBCICHUCM HO’I’pe6HTCJ’IeI71;

YpoBenb 3 |06a30Bble MMOAXOABI K YIPABIECHUIO IIOBEIEHHUEM IOTpeOWTENel, KpUTEpUH OIEHKA W OCHOBHBIE
WHCTPYMEHTHI BIUSHUS HA MTOBEJICHUE ITOTpeOUTENeH;

YMeTh:
YpoBenb 1 |Hcnonb30BaTh CUCTEMHBIM MONXOA K TPUHITHIO YIPABICHYECKUX PELICHUWH B 0O0JIACTH TOBEACHUS
notpeduTenei

YpoBeHb 2 | IpUMEHSATH OCHOBHBIE KOHIICIIIIUM TOBEICHHUS IMOTpeOWTENeld K aHaun3y MPaKTHYECKUX CHTYAIlMd u
pa3paboTKe SKOHOMHYECKIX U YIPABICHUCCKUX PEIICHII

YpoBenb 3 | IpUMEHATH OCHOBHBIE KOHIICTIIIUM ITOBEJCHUS MOTpeOUTENeH K aHannu3y NPaKTHYeCKUX CUTYaluid Hu
pa3paboTKe IKOHOMUYECKUX M YIPABICHUYECKUX PELICHHUH, HCCIeJ0BAaTh MOTHUBALIMIO TOTpeOuTEIeH

Bnaners:

ypOBeH]) 1 |HaBBEIKAMH OILICHKH (I)aKTOPOB IICUXOJIOTUYCCKOTO BJIMAHHA Ha IMOBCICHHC HOT‘peGHTCJ’Ieﬁ u pa3pa60TKH
Ha €€ OCHOBE€ MApPKETHUHI'OBLIX IIJIAHOB,

YpoBeHb 2 |HaBBIKAMU aHaNU3a MPAKTHUYECKUX CUTyallMid © pa3paboTKe SKOHOMHYECKHX M YIPABICHYECKHX
peuieHuii;

YpoBeHb 3 |HaBBIKAMH aHANM3a, TPOTHO3MPOBaHMA, (OPMHPOBAHMS UM OLCHKM TIOBEAEHHS MOTpeduTenei,
HEOOXOIUMBIX AJIs1 BEJICHUSI MAPKETUHIOBOH AEATEIbHOCTH;

1.4. PE3YJIBTATbI OCBOEHUA JUCIHUIIJIMHBI:

IIK-4.5: Ilonumaem u npumensent nPpuHyunbl MapKemuHeo6blx ucczzet)oeaHuﬁ; UcCnoib3zyem mexnuieckKue,
MapkemuHzoevle U qubopfwauuomto—ancmumuqeacue Memoobl MCC]ZEC)OGGHM}I,' npumensiem npocpammsl U cepeucsvl
Uccre0o8anusi U NOUCKA KOHKYpeHnoe 6 cemu «HHmepHem»; ucnoib3zyem MemOObl, npoepammsl U Cepeucsl




uccnedosanus cnpoca

3HaTb:

YI)OBQHB 1 NOCTPOCHUEC MOJACIN IIpoHecCa MPUHATHUA PCHICHUSA O IIOKYIIKC, CIIOCOOBI U METOAbI BJIIMAHUA Ha

TIOKYIIAaTCJIBbCKOC PECHICHUE HAa KAXXJIOM €TI0 3TallIC,

YPOBeHbz CIIOCOOBI U MCTOJbI BJIMUAHHA Ha IIOKYHNATCJIbCKOC PEIICHUE Ha KaXaoM €ro oTame. METOAbI

OKOHOMHUYECCKOT'O aHaJIn3a MMOBCACHUA S9KOHOMHUYCCKUX arCHTOB U PBIHKOB B ro0anbHOM cpeac

ypOBeHL3 OCHOBHBIC TIOHATHUA KaTCrOprMHv, OCHOBHBIC TCHACHIWN MOTHUBALIUN HOTpe6I/ITCJIeI>'I, O6HIyIO CXeMy

mpounecca noBeACHU s HOTpe6PIT€J'I6ﬁ, MICHXOJIOTHYECKHUE OCOOCHHOCTH 1 CHGLII/I(I)I/IKY;

YMeTh:

Yposenb 1 |ncciaenoBaTh MOTHBAIIAIO  TOTpeOHTENCH; UACHTHOHUITMPOBATL  (AKTOPHl  BHEUTHETO  (COITMAIBHO

00YCTIOBIIGHHOTO) W BHYTPEHHETO (TICMXOJIOTHYECKH OOYCIIOBICHHOIO) BJIMSHHS HA MPOILECC TMPHHSITHS
MOTPEOUTEIIEM PEIICHHS O TOKYIIKE;

YpoBeHb 2 | caMOCTOSATENILHO HCIONB30BaTh B paboTe ¢ uH(popMmaunueil B 00nacTH MOBENEHUS NOTpeduTenei

TEXHUYECKUI MHCTPYMEHTAPUH;

YpoBenb 3 |pemars mpoOIeMbl HACHTH(QHUKAINH TMOTPEOUTENbCKAX AacleKTOB MAapKeTHHIOBBIX MpoOiieM Ha

OCHOBE 3HaHUs (PaKTOPOB U MPOLECCOB MOTPEOUTENHCKOTO MOBEACHUSI.

Bnanets:

YpoBenb 1 | MeTOOMKON H3MEpEeHUS MHIAMBHUIYaJIbHBIX PECYPCOB MOTPEOWTENs, OLUEHMBATh W HM3MEPSTh (aKTOPHI

OTHOILICHUA, 3HaAHU, HaMepCHHﬁ, YYBCTB, BJIMAONINX HA MTOBCACHUC HOTpeGI/ITeJ'Ief;I;

YpoBeHb 2 |HaBHIKAMH YJacTHs B pa3pabOTKe M pealu3aliH KOPIIOPATUBHONW HW KOHKYPEHTHOH CTpaTernu

OopraHusanuu, HCIIOJIB30BaTh rpynioBoc n IIEPCOHAIILHOC BJIUSHUC Ha MAapKETHUHI'OBYIO
CTpaTGFI/IIO,CHOC06aMI/I BBISIBJICHU S l'IOTpe6HOCTI/I HOKyr[aTeJ'IGfI;

ypOBeHL 3 MeTO,Z[PIKOfI pasp a0O0TKHU MapKETHUHTOBOTO KOMIIJICKCA, HaIIpaBJICHHOT' O Ha YAOBJICTBOPCHUC

MOTpeOHOCTEH TTOKyIaTeIIeH.

B pezynomame oceoenua oucuyunaunwt Ilosedenue nompeoumeneii’” oodyuarouguiica 00duceH:

3.1

3HaTh:

CrocoObl  ONEHWBAHHWA  BO3ACWCTBUS ~ MAaKpPOOPKOHOMHYECKOH  cpeapl  Ha  (DYHKIIMOHHPOBaHHUE
OpPraHU3allMi;0CHOBHBIE TEOPETUUECKUE KOHIICTIIIMU K VYIIPABJICHUIO MOBEICHUEM MOTpeOuTeNeii;0a30BbIe
MONXOJbl K YIPABICHUIO TOBEACHUEM TOTPEOUTENCH;KPUTEPUN OIICHKH W OCHOBHBIC HMHCTPYMEHTHI
BIMSIHUSI HA TIOBEACHHWE TIOTPEOUTENEH;IIOCTPOCHNE MOJENH TIpollecca TPUHSATHS  pEIIeHUus O
TTOKYITKE;CTIOCOOBI W METONBI BIUSHUSA Ha IIOKYIIAaTEIhCKOE PEIICHHEe Ha KaKIOM €ro dTare;MeTOJIbI
SKOHOMHUYECKOTO aHalln3a TOBEJCHMSI SKOHOMUYECKMX arcHTOB M PHIHKOB B IIIOOATBHOW CpPEJie;0CHOBHBIC
MOHSTHSL KaTErOpWH, OCHOBHBIE TEHICHIIMA MOTHBAIMW ITOTPEOMTENE;00IyI0 cXeMy TpoIlecca MOBEIeHUS
nmoTpeOuTenel, ICUXOJOTHYECKHE OCOOCHHOCTH W CHEeNH(HKY;0CHOBHBIE ITOJIOKEHUS DPA3TUYHBIX MIKOJ
MOBEJICHUST TOTPEOUTENEH, TEOPETUUCCKUE KOHIICHIUH, 0a30BbIC IOAXOJbI K YIPABJICHUIO IOBEICHUEM
MOTPeOUTENICH;0CHOBBI BBISIBIICHUS M aHAIM3a PHIHOYHBIX M CHEIU(PUYESCKUX PHCKOB;OCHOBBI ONpEICICHUS
PE3yNbTAaTOB aHAIM3a CTPYKTYPHI 1IeH, 3aTpat, (GaKTOpoB U3MEHEHHS 3aTpaT, IIeH, cObITa.

3.2

YMmeTh:

WCTIOJIb30BaTh CHCTEMHBIH IOAXOA K MPHHATHIO YHPABIECHUYECKHX PEIIeHWH B O0JaCTH TOBEICHHMS
HOTPEOUTENEH;IPUMEHATh OCHOBHbIE KOHLENIMK IIOBEACHHUsS IOTpPEeOMTENIe K aHaIn3y HPaKTHYECKUX
cUTyalluii W pa3paboTke SKOHOMHYECKHX W YIPaBICHUECKHX PELICHHUI;IeMOHCTPHPOBATh CIOCOOHOCTh U
TOTOBHOCTh IOHMMAaHMS 3THYECKUX HOPM MOBEACHHUS B OTHOLICHWH IPYIHUX JIOJCH;IPUMEHSITh OCHOBHBIE
KOHLICNIIMU TOBEICHHUS IOTpeOuTeNe K aHanu3y MPAaKTHUECKHX CHUTYallMil M pa3padOTKe SKOHOMHUYECKHX U
VIPaBICHYECKUX  PEIICHUIA;NCCIIeIOBaTh  MOTHBAllMIO  MOTpPEeOUTENeH; uIeHTU(OUIMPOBATh  (aKTOPBI
BHEIHETO (CcoluaibHO OOYCIIOBICHHOTO) M BHYTPEHHETO (TICHXOJIOTHUYECKH OOYCIIOBICHHOTO) BIIMSIHUS Ha
IpoLleCC NPHUHATUS NOTpeOUTENeM pelleHHs O IIOKYIKE;CaMOCTOSTEIbHO HCIONB30BaTh B padoTe ¢
nHpopMarer B 00JacTH TOBENEHHS IOTpeOUTENel TEeXHUYECKHH WHCTPYMEHTApH;pemaTh MPoOIeMbl
nAeHTHQUKANMH TOTPEOUTENBCKMX AacleKTOB MapKETHHTOBBIX MpPOOJEeM Ha OCHOBE 3HaHHA (PaKTOpOB U
MPOLIECCOB NOTPEOUTENHCKOTO OBEACHHUS.

3.3

Baagern:




HaBBIKAMH OLCHKH (DAaKTOPOB IICHMXOJOTHYECKOTO BIHSHHUS Ha IMOBEACHHE MOTpeOuTenedl m pa3paboTKu Ha
c€e OCHOBC MAapKETHUHTOBBIX IIJIaHOB,HABBIKAMH aHajim3a IPAKTUYCCKUX CI/ITyaI_II/Iﬁ u pa3pa60TKe
HSKOHOMUYECKUX U YIPaBICHUECKUX PEUICHWI;HaBBIKAMU aHalIW3a, MPOTHO3UPOBaHUS, (POPMUPOBAHUS U
OLICHKH TIOBEJCHUS MOTpeOuTeNei, HeOOXOMUMBIX ISl BEICHHS MapKETHHTOBOW JEATEIbHOCTH;METOJUKOM
U3MEpEHUsT HMHAWBUIYaJbHBIX pECypCOB MNOTPEOHTEINS;0OCHUBATG W HU3MEPATh (HAKTOPHI OTHOIICHHMS,
3HaHUs, HaMCpeHHfI, YYBCTB, BJIMAIOIINX Ha IIOBCACHUC HOTpe6I/ITCHCI\/'I;HaBI)IKaMI/I HUHTCpHpETalun
MOTPEOUTENILCKOTO  TOBEACHUsI W Pa3pabOTKM  MPEeUIOKEHWH 1O BIMSHUIO Ha TOTpeOHTens ¢
UCIIOJIb30BAHMEM MOAXOAa B NMOHUMAHHS M BOCHPHSTHS STHYECKUX HOPM;HAaBBIKAMH yJacTHs B pa3palboTke
U peanu3allid KOPIOPAaTHMBHOW M KOHKYPEHTHOH CTpaTerMy OpraHM3alMd; HCIOJIb30BATh IPYIIIOBOE U
MEPCOHANBHOE  BIMSHME Ha  MapKETHHIOBYIO  CTPaTervio,Clloco0aMu  BBISBICHUS  MOTPEOHOCTH
HOKYyTIaTe el ;MeTOANKONH pa3pabOTKM MapKEeTHHIOBOTO KOMIUIEKCA, HANpaBICHHOTO Ha YIOBJIETBOPEHHE
nmoTpeOHOCTeH MOKynaTese.

1.5. ®OPMbI KOHTPOJIA

Texymuii KOHTPOJH YCIEBAaEMOCTH TIIO3BOJIIET OIEHUTH YPOBEHb C(HOPMHUPOBAHHOCTH 3JIEMEHTOB
KOMIIETEHIIMI (3HaHUH, YMEHUH M NPHUOOPETEHHBIX HABBIKOB), KOMIIETEHLUH C MOCIEAYIOIUM O0bEeIUHEHUEM
OLIGHOK W NPOBOAUTCS B (OpME: YCTHOTO ONpoca Ha JICKIMOHHBIX M CEMHUHAPCKUX/TPAKTUYECKUX 3aHITHSIX
(bpoHTaNBHBINA, WHIWBUIYATHHBIA, KOMIUICKCHBIN), MHCHBMEHHOW IPOBEPKH (TECTOBBIC 3alaHUs, KOHTPOJIL 3HAHHI
1O pasfeny, CHTYallMOHHBIX 3aJaHUil W T.I.), OICHKA aKTUBHOCTH paboThl 0OydalolIerocsi Ha 3aHSATHH, BKIIOYAs
3aJaHus 7151 CAMOCTOSITEIIBHOM PaOOTHI.

Ilpomescymounan ammecmavyusn

PesynbraThl TEKylIero KOHTPOJS W HPOMEXKYTOYHOH arTecTauud (HOPMHUPYIOT PEUTHHIOBYIO OLCHKY
paboTel cTymeHTa. Pacmpenenenme OaiioB Tpu  (OPMHUPOBAHWHM PEUTHHTOBOM OIEHKH pabOTHl  CTYICHTA
OCYHIECTBIISIETCA B COOTBETCTBMM C JCWCTBYIOIIMM JIOKaJbHBIM HOpPMAaTHBHBIM akToM. Ilo  aucuummnimze
"[loBenenue norpeduTeneil”" BUIOM NPOMEKYTOYHOM ATTECTALIMH SBIACTCS DK3aMEH

PA3JIEJI 2. COAEPKAHUE JTUCIIUITJIMHbI

2.1. TPYJOEMKOCTb OCBOEHUA JUCIUIIJIMHBI

Oo6mas Tpynoémkocts nuciumuinabl "TloBenenue nmorpeOuteneii” cocrapinseT 4 3auéTHbie eaUHMIBI, 144
YacoB.

KonmdecTBo 4acoB, BBIAENSEMBIX Ha KOHTAaKTHYIO PabOTy C IpermojaBaTeieM W CaMOCTOSATENBHYI0 PadoTy
00yJaromerocs, OnpeAeIsIeTCs yIcOHBIM TUTAaHOM.

2.2. COAEPKAHUE PA3JEJIOB JUCHUIIJIMHBI

HaunmMeHoBaHuUe pa3/iesioB U TeM /BH/I 3aHATHSI/ Cemectp | YacoB | Komneren- | JIuteparypa | Uute | IIpumeyanue
/ Kypce M PaKT.
Pasnen 1. KonuenrtyaJjibHble OCHOBBI IOBEAEeHUA
norpedurenei
Tewma 1.1. Hayuno-uccnenoBarenbckue 4 1 [1IK-1.2 JIT.1J12.1J13 0
MOTHBAIH ITOTPEOUTEINS U €TO [IK-4.5 1J13.2
noBesieHue /Jlex/ JI3.3J13.4
212233
24
Tema 1.1. Hayuno-uccnegoBarenbckue 4 0 TIK-1.2 | JI1.1JI2.1JI3 0
MOTHBAIUH ITOTPEOUTEIS U €TO IIK-4.5 1 J13.2
noseacune /Cem 3aH/ JI3.3JI13.4
013233
24
Tewma 1.1. Hayano-uccnenoBarenbckue 4 8 TIK-1.2 | JI1.1JI2.1JI3 0
MOTHBAIUH OTpeduTeNs 1 ero nosenexue /Cp/ I1K-4.5 1 J13.2
JI3.3J13.4
223354
Tema 1.2. CerMeHTHpOBaHME 4 2 IK-1.2 | JI1.1JI12.1J13 0
MOTPEeOUTENBCKOTO phIHKa /JIek/ [1IK-4.5 1J13.2




JI3.3J13.4

012233
24
Tema 1.2. CerMeHTHpOBaHHE 2 TIK-1.2 [ JI1.1J12.1J13
NOTPEOUTENBCKOTO phiHKa /CeM 3aH/ [K-4.5 1 J13.2
JI3.3J13.4
212233
24
Tema 1.2. CerMeHTHpOBaHUE 10 IK-1.2 | JI1.1J12.1J13
MOTpeOUTENHLCKOTO phIHKa /Cp/ I1K-4.5 1 J13.2
JI3.3J13.4
0102233
24
Pasnen 2. @akTophl BJAMSTHUA HA TOBeeHHE
norpeoureJiei
Tema 2.1. ®akTOpsl BHEIIHETO BIUSHUS HA 1 MK-1.2 | JI1.1J12.1J13
noBejieHe motpedureneit /Jlex/ T1K-4.5 1 J13.2
JI3.3J13.4
012233
24
Tema 2.1. ®akTOpHI BHEITHETO BIUSHUS Ha 2 TIK-1.2 | JI1.1JI2.1JI3
noBesieHue nmorpedureneii /Cem 3an/ [1K-4.5 1 J13.2
JI3.3J13.4
012233
24
Tema 2.1. @akTopbl BHEIIHETO BIUSHUA Ha 10 IK-1.2 | JI1.1J12.1J13
noBefieHue nmorpedureneit /Cp/ I1K-4.5 1 J13.2
JI3.3J13.4
213233
24
Tema 2.2. dakTopsl BHYTPEHHETO BIUSHUS Ha 1 TIK-1.2 | JI1.1JI2.1JI3
roBeieHue nmotpedureneii /JIex/ I1K-4.5 1 J13.2
JI3.3J13.4
02 33 54
Tema 2.2. dakTopsl BHYTPEHHETO BIUSHUS HA 2 IK-1.2 | JI1.1JI12.1J13
roBeneHue motpedureneit /Cem 3an/ I1K-4.5 1 J13.2
JI3.3J13.4
0102233
24
Tewma 2.2. dakTopsl BHYTPEHHETO BIUSHUS Ha 10 TIK-1.2 | JI1.1JI2.1JI3
noBeieHue nmorpedureneit /Cp/ [K-4.5 1 J13.2
JI3.3J13.4
012233
24
Pa3gen 3. M3ydyenne npoueccoB IpUHATHSA
pemelmﬁ MOoKynaTeJ i siMu
Tewma 3.1 Ilporiecc NpUHATHS PEIICHUHA O 2 IIK-1.2 | JI1.1J12.1J13
nokynke /CeM 3an/ [K-4.5 A J13.2
JI3.3J13.4
212233

24




Tema 3.1 IIporiecc npuHATHUS PELIEHUHN O 12 TIK-1.2 [ JI1.1J12.1J13
nokynke /Cp/ [K-4.5 A J13.2
JI3.3J13.4
01022 33
24
Tema 3.1 Ilpouecc npuHATHA pELICHUN O 2 IK-1.2 | JI1.1JI12.1J13
rokynke /JIex/ [1K-4.5 1J13.2
JI3.3J13.4
0102233
24
Tema 3.2 OcoGeHHOCTH PHIHKOB 1 [K-1.2 [ JI1.1J12.1J13
MIPOMBIIIEHHBIX TOBApPOB U MTOBEICHUE [1IK-4.5 1 J13.2
nokymarenend /Jlex/ JI3.3J13.4
012233
24
Tema 3.2 OcoOeHHOCTH PHIHKOB 2 MK-1.2 | JI1.1J12.1J13
MIPOMBIIIUIEHHBIX TOBAPOB U MOBECHHE [1K-4.5 1J13.2
nokynareneir /Cem 3aH/ JI3.3J13.4
0102233
24
Tema 3.3 MapKeTUHTOBBIE HHCTPYMEHTBI 2 IK-1.2 | JI1.1J12.1J13
BJIMSIHHAA HA TIOBeZieHne notpeduTeneii /JIex/ T1K-4.5 1 J13.2
JI3.3J13.4
012233
24
Tema 3.2 OcoGeHHOCTD PHIHKOB 10 [K-1.2 | JI1.1J12.1J13
MIPOMBILIUIEHHBIX TOBAPOB U MOBECHHUE [IK-4.5 1 J13.2
nokymnateneid /Cp/ JI3.3J13.4
0122 33
24
Tema 3.3 MapKeTUHIOBbIE HHCTPYMEHTHI 2 IK-1.2 | JI1.1J12.1J13
BIIUSTHUS Ha TIOBeIeHHE ToTpeduTenel /Cem I1K-4.5 1 J13.2
3aH/ J13.3J13.4
0102233
24
Tewma 3.3 MapKeTUHTOBBIE HHCTPYMEHTBI 11 TIK-1.2 | JI1.1JI2.1JI3
BJIMSIHHA HA TIOBeieHne notpeoureneii /Cp/ I1K-4.5 1 J13.2
JI3.3J13.4
012233
24
Paznen 4. Mogenu noseaeHus norpeduTeneii B
MAPKETHUHIOBBIX CUCTEMaX
Tema 4.1.Mogenu BoCIIpHATHS TOPTOBOIT 2 [K-1.2 | JI1.1J12.1J13
mapku /Cem 3an/ [1K-4.5 1J13.2
JI3.3J13.4
0102233
24
Tewma 4.1.Mojaenu BOCIIpUSTHS TOPrOBOU 8 IIK-1.2 | JI1.1JI12.1J13
mapku /Cp/ [1K-4.5 1 J13.2
JI3.3J13.4
0102233
24
Tewma 4.1.Mojenu BOCIIPUSTHS TOPTOBOU 1 TIK-1.2 | JI1.1JI2.1JI3
Mmapku /Jlex/ [1K-4.5 1 J13.2

JI3.3J13.4




01 22 24

Tema 4.2 IloBenenue moxymnarenei B 4 1 [K-1.2 | JI1.1J12.1J13 0

MapKETHHTOBBIX cucTemax /Jlex/ [1IK-4.5 1J13.2

J13.3J13.4

3132 33
24

Tewma 4.2 IloBeneHue nmoxynaTeneu B 4 2 TIK-1.2 JIT.1J12.1J13 0

MapKETHHTOBBIX cucTemMax /Cem 3aH/ I1K-4.5 1 J13.2

JI3.3J13.4

210322093
24

Tema 4.2 IloBenenue nokynarene B 4 8 MK-1.2 | JI1.1J12.1J13 0

MapKETHHIOBBIX cucTteMax /Cp/ [1IK-4.5 1J13.2

J13.3J13.4

013233
24

Koncympranuu mo nuctummuae /KoHc/ 4 2 IIK-1.2 0
[1K-4.5 3122 33
24

PA3JIEJI 3. OBPA3OBATEJIBHBIE TEXHOJIOI'HU

3.1 B mpomecce ocBoenus muctumuiuHbl "lloBenenne moTpeOuTeNnel" WCHONB3YIOTCS — CIEAYIOIINE
oOpasoBarenbHble TexHonoruu: jekuuu (JI), cemunapckue 3anstua (C3), camocroarensHas pabota crynentoB (CP)
TI0 BBITIOJTHCHUIO PA3JINYHBIX BUJIOB 3aJ[aHHIA.

3.2 B mporecce ocBoeHus aucuuiuinHbl "lloBeneHre moTpeOuTenel" WMCIONB3YIOTCS CIEMYIONINe WHTEPAKTHBHEIE
obpasoBatenbHble TexHONOTHH: TmpobieMHas yekmus (I1J1). JIekrmoHHBI MaTepuan TpeACTaBlIeH B BHJAC CIIAMI-
npe3eHraiu B Qopmare «Power Point»y. /I HaArIsHOCTH HCHOJB3YIOTCS MAaTepUaibl Pa3IUYHBIX HAYYHBIX U
TEXHUYECKHX HKCIEPUMEHTOB, CIPAaBOYHBIX MaTEpPHANIOB, HAyYHBIX cTaTed T.A. B Xome nekmuu mpemaycMoTpeHa
oOpaTHasi CBSI3b CO CTyACHTaMH, AaKTUBH3UPYIONINE BOIMPOCH, MPOCMOTp H oOCyxkneHHe BuaeohmwibMoB. llpu
MIPOBEICHUHU JIEKIIHHA HCIIOJIB3YeTCS POOJIEMHO-OPUCHTUPOBAHHBIN MEXIACITUTUTHHAPHBIH MOAXOI,
MIPEAMOJIATAIONINI TBOPYECKHE BOPOCHI M CO3/IaHUE TUCKYCCUOHHBIX CHTYAITHIA.

[Ipy  W3MOXKEHWH  TEOPETHYECKOTO  MarTephaja HCIONB3YIOTCS  TaKWe  METOABl, KaK: MOHOJIOTHYECKHUH,
MoKa3aTeabHbIH, IUHAJIOTMYECKUM, OBPUCTHUYCCKUH, HCCICI0BATEIbCKHMA, MNPOOJEMHOE M3JIOKEHHE, a TakkKe
CIICIYIOIINE TPHUHIMIIBI JUJIAKTHKU BBICIICH IIKOJBI, TaKUE Kak: IIOCJICOBATEIILHOCTh W CHUCTEMAaTUYHOCTb
0o0y4eHHs, JOCTyMHOCTh OOYd4eHHs, NPHUHIUN HAYYHOCTH, NPHUHIUIBl B3aWUMOCBS3M TEOPHH W TPAKTHKH,
HarJISIHOCTH U Jp. B KOHITe Ka)KI0# JEKIINN TTPEIYCMOTPEHO BpEeMsI ISl OTBETOB Ha MPOOJIEMHBIE BOITPOCHI.

3.3 CamocrosiTenbHass pa0oTa TpeAHA3HAueHa [JIs BHEAYJUTOPHOH paboThl OOYydJarolmIuXcs, CBSI3aHHOW C
KOHCIICKTUPOBAaHUEM  HCTOYHWUKOB, Y4eOHOTO  MaTepuala, W3Y4CHHEM JIOTIOJIHHTEIBHON  JUTEepaTypsl 110
TUCIHUIUINHE, TOATOTOBKOW K TEKYIIEMY M CEMECTPOBOMY KOHTPOJIIO, a TAaKKe BBIOJHEHHEM WHAWBHUYATEHOTO
3amanus B popme pedepara, acce, Ipe3eHTALMH, IMITUPHUECKOTO UCCIICIOBAHUS.

PA3JIEJI 4. YHEBHO-METOJUYECKOE U MATEPHAJIBHO-TEXHUYECKOE
OBECIIEYEHUE JNUCHUIIJIMHBI

4.1. Pexomenayemasi Jurepatrypa

1. OcHoBHas IMTepaTypa

ABTOpBHI, 3arnaBue W3narenscTBO, TOA

JI1.1 |JIuzory6, P. I1. [ToBeneHue moTpedUTENCH : yIeOHO-METOAUYECKOE Honenk : JlonAYul'C,
nocobue 1is cryneHToB OlIl 6akanaBpuata Hanpasnenuss | 2019

nonrot. 38.03.02 "MenemxmenT" (mpoduiy :
"Mapxetunr", "Jloructuka" ) (179 c.)

2. lonoTHUTEJILHAS TUTEPATypa

ABTOpBI, 3armaBue H3naTenscTBO, TOI

JI2.1 [loBenenune nmorpeduTenel : yaeOHO-METOAUYECKOE IOy BIIO "JOHAYUIC",
P. IL. JIuzory6, T.  [mocobue ans ctyneHToB 2 kypca OY «OakanaBp» 2018




ABTODHI, 3arnaBue H3narenscTBO, IO

A. ITomnoga, B. 1O. HarpabJyieHus: ToaArotoBku 38.03.02
JIynuna. «MenemxmenT» (mpoduiu : «KMapKeTHHI,
«Jloructukay) (179 c.)

3. MeTonu4yeckue pa3padboTKku

ABTODBI, 3arinaBsue HznaTenbcTBO, TON
JI3.1 IToBeneHue moTpedUTENECH | METOAUYECKHE IOV BIIO "HOHAYUIC",
P. I1. JImzoryo, O. pPEKOMEHIAIINH JIJIS TIPOBEJCHUS CEMUHAPCKIX 3aHITHHA 2020
A. CaBueHKOBa IUTsl o0ydaromuxcs 2 Kypca o0pa3oBaTenbHON

porpamMMbl OakaaBpruaTa, HalPaBICHUS MTOJATOTOBKH
38.03.02 «MenemxkMeHD (Tpodrtb « MapKETHHTY )
OuHOI / 3a0uHOi hopm oOyuenus (77 c.)

JI3.2 [ToBeneHnue moTpeduTENCH : METONUIECKIIE IOV BIIO "HOHAYUIC",
P. I1. JIuzory0, B. PEKOMEHAAIMH JUJISl IPOBEACHUS CEMUHAPCKUX 3aHITHNA 2021
E. Manunenko JUTst 00yJaroIuxcst 4 Kypca o0pa3oBaTeIbHON

porpamMMbl OakaiaBpraTa, HalPaBICHUS MTOJATOTOBKH
38.03.02 «MenemxMeHD (TTpodrtb « MapKETHHTY )
OYHOI / 3a04HOM ycKOpeHHOM hopM oOyueHus (58 c.)

JI3.3 [ToBeneHue moTpedHUTENECH | METOAUYECKHIE 'OV BIIO "HOHAYUIC",
P. I1. JImzoryo, O. PEKOMEHAAINH 10 OPraHU3aLUU CAMOCTOSITEIbHON 2019
O. CaBueHkoBa. paboThI AJist 00ydarommxcs 2 Kypca 00pazoBaTebHON

nporpaMmbl OakajgaBpuaTa HalpaBJICHUs OATOTOBKH
38.03.02 «MenemxmeHT» (IpoPuITh : « MapKEeTHHT»)
OuHOI / 3a0uHOi hopMm o0yuenus (57 c.)

JI3.4 [ToBeneHue moTpedUTENCH : METOIUICCKIEC 'OV BIIO "JOHAYUIC",
P. I1. JIuzory0. pPEKOMEHAIH 110 OpraHU3alMK CaMOCTOSITEILHON 2020

paboThI 1t o0ydarouxcs 4 Kypca 00pa3oBaTe/IbHOM
MporpaMMbl OakajgaBpuaTa HAIIPABICHHS MOATOTOBKU
38.03.02 «MenemxmeHnT» (Ipoduits «MapKeTHHT»)
OYHO¥H / 3209HOH yCKOpeHHO# dopMm obyueHus (55 c.)

4.2. llepevyeHb pecypcoB
HH(OpPMALMOHHO-TEJIEKOMMYHMKAMOHHOH ceTu "UHTepHeT"

11 |E-XypHan 1o MapkeTHHIY[ DIeKTPOHHBIH pecypc] www.marketing.spb.ru

o | HntepHer-caiit «Below the line»[SnexrponHslii pecypc] http://www.btl.ru

3 Kypuan Mapketunr ycnexa[ DneKTpOHHBIH pecypc]. http://www.infowave.ru/lib/periodicals/26_mar
ketinguspexa/

4 Kypnan OddexrtuBHple  MpoOrpaMMbl  JIOsUIBHOCTH. | http://www.infowave.ru/lib/periodicals/51 ef p
Loyalty.info [DnexrponHsIi pecypc| rogr loyalty/

4.3. IlepeyeHb NPOrpaMMHOro obecre4eHust

JluneH3noHHoe W CBOOOJHO  pacmpocTpaHseMoe  NpOrpaMMHOE  OOECHeYeHHe, B TOM  4YHCIe
OTEYECTBEHHOTO IIPON3BOCTBA!
JluneH3noHHOE ¥ CBOOOJHO pAacHpocTpaHseMoe MporpaMMHOe o0ecliedeHHe, B TOM YHUCIE OTEYECTBEHHOTO
NPOM3BOACTBA:
B Xxome ocBoeHMS IMCUMIUIMHBI OOYJalOIIMeCs HCIOIB3YIOT BO3MOXXHOCTH HWHTEPAKTUBHOW KOMMYHHKALUH CO
BCEMH  yYaCTHHKAaMH W  3aWHTEPECOBaHHBIMH  CTOpPOHAMHM  00pa3oBaTeIbHOTO  TpoIecca, Pecypcsl |
MHQOPMAIOHHBIC ~ TEXHOJOTMH  IOCPEACTBOM  DJIEKTPOHHOW  HMH(GOpPMALMOHHOW  00pa3oBaTeNbHOW  CpEHbI
YHHBEPCHTETA.
WudpopmanmoHHble TEXHOJOTHUH: AJIEKTPOHHAS 1M0YTa, (OPYMBI, BHICOKOH(PEPEHICBA3h - Z0oom, BHPTyalbHas
oOyuaromas cpeaa - Moodle.
[Iporpammuoe obecneuenne: Microsoft Excel, Microsoft PowerPoint, Microsoft Word

4.4. IlpodeccuonanbHbie 0a3bl JAHHBIX U HH(POPMALUOHHBIE CIIPABOYHbIE CHCTEMbI

OnexTtponHsbIi katanor uzgaanii ®I'bOY BO "JOHAYUIC" - http://unilib.dsum.internal/

Jonenkas peciyOIKaHCKas YHUBepcanbHas HaydHas ouommoTeka uM. H. K. Kpyrmickoit - http://www.lib-dpr.ru/
Hayunast anexrponnas 6ubnnoreka «K KUBEPJIEHUHKA - https://cyberleninka.ru/

VII: 38.04.02-J12021-O®.plx ctp. 10

Hayunas snexrponnas 6ubnmoreka eLIBRARY .RU -http://elibrary.ru/defaultx.asp

Onekrponnass Oubmuoreka Wuctutyra mnpobnem poiHka PAH  Poccuiickoit akagemun Hayk (MIIP PAH) —




http://www.ipr- ras.ru/libr.htm

4.5. MaTepuajabHO-TeXHHYECKOe oDecrevyeHHe TUCIUIIHHBI

1.1. YueOnas ayauropwsl I TIPOBEACHHS 3aHATHHA JICKITMOHHOTO THIIA: JICKITMOHHAS ayauTopus Ne208
yueOHbIit Kopryc Ne 2. —azapec:2 yueOHBI Kopmyc, T. [oweuk, mp. bormanma Xwmenbauikoro, 108(@IBOY BO
"IHOHAYHUIC"»)

KOMIUIEKT  MYJIbTHUMEAUHHOIO 000pYIOBaHMUSL: HOYTOYK, MYJIBTUMEIUWHBIA ~ NPOEKTOpP,  3KpaH;
CTeMAIM3UPOBaHHas MebOelb: padodyee MeCTO MperojaBarens, padboune Mecta oOydarommxcs (40), craruoHapHas
nocka, Windows 8.1 Professional x86/64 (akamemuueckas moamucka DreamSpark Premium), LibreOffice 4.3.2.2
(mmunensus GNU LGPL v3+ u MPL2.0).

1.2. Y4eOHas ayauropusi Ul TPOBEACHUS 3aHSATHH CEMHUHAPCKOTO THIIA, TPYIIOBBIX W KOHCYJIbTA-IIUH, TEKYIIETO
KOHTpOJISI U MPOMEXKYTOUHOM aTrectanuu: Ne208 yueOHbIli Kopmyc Ne2.-agpec 2 yueOHBIH Kopmyc, T. JloHeuk, mp.
Bbornana Xmenpauikoro, 108

(®I'bOY BO "JOHAYUIC")

- cHenuanuM3upoBaHHas MmeOenb: pabouee MecTo mpemnojapatenisi, paboune mecra oOywarommxcst (40), crauoHapHas
JOCKa, IEMOHCTPALIIOHHbIE TLIaKaThI;

1.3. TlomemeHus I CaMOCTOSATENBHOW pabOTHl C BO3MOXKHOCTBIO TOIKITIOUEHUS K cetnm "HHTepHer" U
obecriedeHueM JIOCTyNa B DIIEKTPOHHYIO WH(POPMAIMOHHO OO0pa3oBaTeNbHYI0 CpEly OpraHW3a-luu: YHATAIbHBIC
3aJbl, yaeOHble kopmyca 1, 6. Anpec: 1. loneuk, ya. Yemockuaues 163a, r. Jlonenk, yin. Aprema 94.

KoMmmbloTepHass TexHMKa C BO3MOXKHOCTBIO HOAKIIOYEHHS K ceTt «MHTepHeT» m obecneueHueM JOCTyna B
3JIEKTPOHHYI0 HWH(GOpMaMOHHO-00pa3oBarensayto cpeny (DMOC OIBOY BO "JOHAYUIC") wu »ieKTpoHHO-
oubmmoreunyro cucremy (OBC IPRbooks), a Takke BO3MOXHOCTHIO MHIMBHIYaJHHOTO HEOTPaHMUEHHOTO IOCTYyIa
obyuatomuxcst B ObC u OUOC nocpenctsom Wi-Fi ¢ mepcoHanbHBIX MO-OMIIBHBIX YCTPOICTB.

CepBep: AMD FX 8320/32Gb(4x8Gb)/4Tb(2x2Tb). Ha cepBepe ycTaHOBIeHa CBOOOIHO pacIpocTpa-HieMas
ornepanuonHas cucrema DEBIAN 10. MS Windows 8.1 (JIumeH3noHHas BepcHs ONEPALMOHHONW CHCTEMEI
MOITBEPXKACHA cepTUHUKATaMH MOJUIMHHOCTH cucteMbl Windows na xkopmyce IIK ), MS Win-dows XP
(JInnensnoHHas BepcHsl OINEPALIMOHHON CHUCTEMBlI HMOATBEPXAEHA cepTU(HUKATaMH MOMIMHHO-CTU cucTeMbl Windows
Ha kopnyce IIK ), MS Windows 7 (JluneH3uoHHass BepcHS OINEPAIMOHHON CHUC-TEMBI IOJATBEpIKICHA
ceprudukataMmn nogMHHOCTH cucTteMbl Windows nHa kopmyce I[IK ), MS Office 2007 Russian OLP NL AE
(mmuen3uu Microsoft Ne 42638778, Ne 44250460), MS Office 2010 Russian (numenszuu Microsoft Ne 47556582, Ne
49048130), MS Office 2013 Russian (unen3un Microsoft Ne 61536955, Ne 62509303, Ne 61787009, Ne 63397364),
Grub loader for ALT Linux (imuensus GNU LGPL v3), Mozilla Firefox (muumenszuss MPL2.0), Moodle (Modular
Object-Oriented Dynamic Learning Environment, munensuss GNU GPL), IncScape (mumensus GPL 3.0+),
PhotoScape (mmumiensuss GNU GPL), 1C ERP VYII, 1C 3VII (6ecrmmatasie o0aavHble peieHU ISl 00pa30BaTEIbHBIX
yapexaenuit ot 1Cfresh.com), OnlyOffice 10.0.1 (SaaS, GNU Affero General Public License3)

PA3JIEJI 5. ®OHJI OHEHOYHbIX CPEJACTB

5.1. KoHTpoO/IbHbIE BONPOCHI U 3aJaHUS

KoHTpopHBIE BOMTPOCH AJIS IPOBEICHUS TEKYIIETO KOHTPOIIS
Paznen 1. KonnenrtyansHbIE OCHOBBI TTOBEICHHS IOTPEOUTENICH
Tema 1.1. Hayuno-uccnenoBaTenbCcKiue MOTUBALIMU TIOTPEOUTENS U €0 MOBEICHNE

1. OxapakTepu3yiTe MPUIHHBI POCTa 3HAYCHHS OBEICHUS TOTPEOUTENEH Kak 00JIaCTH TEOPETHISCKUX 3HAHU.

2. B 4eM cylHOCTh KOHIICTIIMA MapKETHHTa, pa3paboTaHHBIX C YYETOM PEaNbHBIX OIIEHOK BO3MOKHOCTEH
MAapKETHUHTA U €r0 POJIM B YIOBICTBOPEHUH UHTEPECOB MIPOJIABLIA U MOKynaTesns?

3. Kakue BOmpOCHI ClielyeT U3y9UTh PYKOBOJCTBY MPEIIIPUATHUS, €CIH €T0 NCHCTBHS IEHCTBUTEILHO HAIIPABIEHBI
Ha YJIOBJIETBOpPEHHE IOTpeOHOCTEH moTpedbuTeneii?

4. O0BsicHHTE, HA KaKWE MOMEHTBI HeO0OX0AUMO 00PaTHTh BHUIMAHHE MAPKETOJIOTaM IPU U3YICHUH MTOBEICHNUS
norpeOuTenei?

5. Kakne acrmiekTsl OTpakaeT IpeaIMeT MOoBeIeHUs moTpeduTeneii. HazoBuTe cToOpoHy 00BEKTa H3yICHHSI TIOBESICHUS
notpeOuTeneii, Ha KOTOPOil KOHIIEHTPUpYETC JaHHAs HaydHas AUCHUIUINHA?

Tema 1.2. CerMeHTHpOBaHHE MTOTPEOUTEIBCKOTO PHIHKA

1. Ha nmouck ToBapa BIHSIOT pa3inynbie (hakTopbl. HazoBuTe 3TH QakToOphl M JaiTe UM KPATKYIO XapaKTEPUCTHKY.
2. [laiite onpeneneHne CETMEHTHPOBAHUS PhIHKA KaK MPOLIecca pa3/ieNIeHUs phIHKa.

3. HazoBuTe cutyanum, Korja CerMEHTAIIMH PHIHKA MOXET CTaTh sl PUPMBI TUITEMOA.

4. Ilpoananu3upyiiTe MapKETHHTOBBIE CTPATETUH Pa3pabOTKH TOBAPOB.

5 HazoBute TpeOoBaHUs, MPEABABIIEMBIC K PBIHKY C YUE€TOM PabOTHI CTPATETHs CErMEHTAIMN

6. HazoBute, Kakoe BIMSHUE OKa3bIBACT CETMEHTHPOBAHHE PhIHKA Ha YIOBJIETBOPEHUE MMOTpeOHOCTEH
oTpeOuTENS?

7. Kak BO3MOHO HCIIOIb30BaTh CETMEHTUPOBAHUE B CTPATEINHA MAPKETUHIA.




8. [Ipoanamusupyiite neMorpadudecKkie N3MEHEHNS, KOTOPBIC POUCXOSIT B
HauieM ropoze. Kakos Bain nporaos usMeHeHust, HCX01s U3 BO3MOYKHOCTEW YUCIIEHHOCTH JKUTENEHN, BO3PACTHOTO
HW3MEHEHUS, HALIMOHATIBHOIO COCTABA, YPOBHSI I0XO/0B.

9. Omnpenennre, B YeM OTIHYHAE MaKpOMapKeTHHTa OT MUKPOMAapKEeTHHTa M PabOThl MapKETOIOTa B ATHX JBYX
obnactax?

10. Brigenurte mecTh 9TarioB METOJUKA CETMEHTAIIMH, B U€M UX CYLIHOCTbH?

11. HazosuTte, UTO MOHMMAETCS I10JT «HOBHHKO.

12. Kakue BBI 3HaeTe GOpMBI HOBOTO TPOAYKTA?

13. Breimonnute aHamu3 kiaccu(UKalMd UHHOBAIMM 110 UX BO3JCHCTBUIO HA MOBEJCHUE MOTPEOUTEIIS.

Paznen 2. ®akTops! BIHUSHUS Ha MMOBEACHUE TOTPEOUTENCH

Tewma 2.1. dakTOpHI BHENTHETO BIUSHAS HA MTOBEACHHE TOTPEONUTEICH

1. Hazosure omnpenenenne «lloTpeburenbckuii pprHOK»

2. YkaxxuTe OCHOBHbBIC BHEITHUE (DAKTOPHI BIUSHUS HA TIOBEJCHUE MOTPeOUTENEH.

3. KylbTypa U KyJIbTypHbIE IEHHOCTH —HA30BHUTE X €MKHE ONPEICIICHUS 110 CTEIIEHH BIUSHUS Ha TIOBECHIE
notpeOuTenei.

4. HopMmpbl OBeICHUs — KaK MpaBmiia, 00pa3iibl MOBEICHUS B KOHKPETHBIX yciaoBUsax. Ha30BuTe UX BO3/CiCTBIE HA
MOBEICHUS IOTPEOUTENS B MOMEHT IIPUHSTHS PEIICHUS O MOKYIIKE.

5. Heob6xoauMo npoaHanu3upoBaTh BaXKHEUIIIFE MUPOBO33PEHUECKUE U TTOBEICHIECKNE aCTIeKThl IMIHOCTH
c(hopMUPOBaHHbBIE T10]] BO3JICHCTBUEM KYJIBTYPhI

6. Kak onieHuBaroTcs KyabTypHbIC IICHHOCTU IO KPUTEPUIO HanpaBieHHOCTH? [{aliTe UM XapaKTepUCTHUKY.

7. HazoBUTE OCHOBHBIE XapaKTEPUCTUKU KYINbTYpPHBIX IIEHHOCTEW, OPHEHTHPOBAHHBIX Ha JPYTOTO.

8.HazoBuTe 0CHOBHBIE XapaKTEPUCTHKH KYIBTYPHBIX IICHHOCTEH, OPUECHTHPOBAHHBIX HA CPELLY;

9. Ha3zoBUTE OCHOBHBIE XapPAKTCPUCTUKU KYIBTYPHBIX I[CHHOCTEW, OPUCHTUPOBAHHBIX Ha CeOsl.

10. BeirosHuTE aHANH3 KYABTYPHBIX IIEHHOCTEH 110 KPUTEPHUIO CTETIEHN KOHKPETH3AINH [ENTH

11. HazoBuTe BUABI HACATBHBIX IICHHOCTEH. [laiiTe MM XapaKTepHUCTHUKY.

12. HazoBuTe BUABI aKTyalbHBIX IICHHOCTEH. JlaliTe MM XapaKTePUCTUKY.

13. PaccmoTpuTe OCHOBHBIE (HOpMBI IPOSIBICHUS HOPMBL. [laiiTe XapaKTepHCTHKY K101 hopMe IpOsSBICHUS
HOPMBI.

14. npaBo, 3aKOH 1 MOpaJIb KAK OCHOBHBIC TIOHATHUS ()OPMBI TIPOSIBICHUS HOPMBI. B ueM uX CyIHoCTh?

15. OObIuau, penurus U MojJia UX OCOOCHHOCTH BIUSHUS Ha TIOBEJICHHUE MTOKYITATENICH.

16. HazoBuTEe METOABI UCCIAEAOBAHUS KYJIbTYPHBIX LICHHOCTEH, B YEM UX CYLIHOCTb U BIUSIHUE?

17. KakoBa CyIIHOCTh CIELUaNIbHbBIX IPUEMOB MTOOIIPEHUS 0COOECHHOCTEH

MOTPEOUTENHCKOTO TTOBEACHMUS ?

18. HazoBuTe 371€MEHTHI XapaKTepUCTHKY KyIbTYPBI TIOBEICHHSI TOTpeduTens. B uem nx 3HaueHne?
19.MapkeTHHT, KaKHX TOBApOB M YCIYT B HAMOOJIBIIECH CTEIICHH YIUTHIBACT COITUATBHO-CTATYCHOE N3MepeHue?
20.HazoBute ToBapbl, MAPKETUHT KOTOPHIX MOKET HE YIUTHIBATH COLMATBHO-CTATYCHBIC XapaKTePUCTHKHU PhIHKA?
Kakue sTo ToBapb1?

21. YUro BKIFOUaET B cebsI MOHATHE BO3IEHCTBIE pe)epEeHTHBIX TPYII U OKPYKEHUS Ha MTOBEeIeHUE MoTpeduTenen?
22. YTo MOHUMAETCS TIOJT TS PMHUHOM «CEMbBS» U «JIOMOXO3SICTBOY?

23. MOXHO JI1 IPEIOI0KHUTh, YTO MOTPEOUTENIN TIPU NPUHSATHH PEIICHUS CBOOOHBI OT BHEITHETO U BHYTPSHHETO
BJIMSTHHSA U JIETIAIOT CBOM BEIOODP CPaBHUTENBHO ciydaitHO? OOOCHYHTE CBOIO TTO3UIIHIO.

24. Cembs — 3TO Tpymma U3 ABYX U OoJiee 4eI0BeK, )KUBYIIINX BMECTE MIJIM COCTOSAIINX B KPOBHOM POJICTBE,
CBSI3aHHBIX OTHOIICHUSIMHU Opaka WM YChIHOBJICHUsI. Ha30BUTE BUIBI CEMEHHBIX POJICH B 3aBUCHMOCTHU OT
HaIpaBICHHUS.

Tema 2.2. dakTopbl BHYTPEHHETO BIMSHUS HA TMOBEJICHUE TIOTpeOUTENeH

1. Ha3oBuTe 0COOEHHOCTH BOCTIPUATHS HH(POPMALIUHU TOTPEOUTENIEM.

2. Onpenenute, Kakoe BIMSHUE OKA3bIBalOT HEKOTOPHIE XapaKTEPHUCTUKN TOBapa HA 0COOEHHOCTU €T0 BOCIPHUSITUS
noTpeduTenem.

3. Ilpoananu3upyiTe 1 MPUBEANUTE IPUMEPHI OCHOBHBIX YCIIOBHIA UCIIOJIb30BAHUS KOTHUTUBHBIX U YCIOBHO-
PeQIIEKTOPHBIX METOJIOB OOYUESHHS.

4. Yro npencrasisier naMaTh? HazoBuTe OCHOBHBIE €€ BU/IBI U HCIIOIb30BAaHHUE B IIpoliecce pa3pabOTKu
MapKETUHTOBBIX COOOIICHUH.

5. IlpuBenuTe mpuMepsl HCIOIB30BAaHUA B PEKIIaMe pa3InuHbIX BUAOB 3Mouui. Kakue u3 Hux, no Bamemy MHeHu1o,
JefcTBYIOT HanOoJiee CHIILHO Ha MOTPeOUuTeNs U nodemy?

Paznen 3. U3yuenue nmporeccoB NpUHATHS pEIEHUH TOKynaTeIsIMI

Tema 3.1 Ilpouecc npuHATHS PELICHUH O TOKYIKE

1. HazoBuTe nepcoHanbHbIE IIEHHOCTH NToTpeOuTeneil. OObSICHUTE MPOLEeCC UX U3yIeHUS U MOACITUPOBAHMS.

2. Ucnonp3ys poccuiickyto Mosienb Ha ocHoBe VALS-2, onpenenuTe K KakoMy TUITY TOTpeOUTeNel OTHOCUTECH BhI.




Ha Be100Op, KakuX TOBapoB Barr KU3HEHHBIH CTHIIL OKa3bIBACT BIUSHUC?

3. Beibepurte 11000i1 TOBap, NalTe XapaKTEPUCTHKY LIEIEBOI0 MOTPEOUTEINS, KOTOPBIi OyIeT UCII0JIb30BaTh TaHHBIN
toBap. OmnpenennTe UMEIOIINECS Y HEr0 pecypchl (3IKOHOMHUYECKUE, BPEMECHHBIC, KOTHUTHBHEIE).

4. IlpuBenuTe MpakTHYECKHE MPUMEPHI N3MEHEHHS OTHOIICHUS TOTPEOUTENS K TOBApy 3a CUET MapKETHHTOBOTO
BJIMAHWSA HA OTACIIBHBIC KOMIIOHCHTBI €I'0 OTHOIIICHM .

Tema 3.2 OcoOeHHOCTD PHIHKOB IPOMBILIJICHHBIX TOBAPOB M MTOBEJCHUE MOKYMATeNeH

1. Ha3oBuTe 0COOCHHOCTH PHIHKOB IPOMBIIIUIEHHBIX TOBAPOB U IOBEACHHUE.

2. B yem npuHIMNUaIbHOE OTIIMYNE PHIHKOB MPOMBIIIJIEHHBIX TOBAPOB OT MOTPEOUTENBCKUX PHIHKOB. [IpuBenuTe
MIPUMEPBHI.

3. Ilepeuuncnure BUIBI 3aKYIOK TOBAPOB IPOMBILIUIEHHOTO Ha3HaueHus. [IpuBenure npuMepsl Kax10oro BUIa
3aKyIOK.

4. YxaxxuTe, 4TO HeOOXOANMO ONPEAEeTUTh OKYIATEeNI0 PU COBEPIICHNH 3aKYyIOK JIJIsl PEILeHNs] HOBBIX 3a1ay?

5. CocTaB U pa3Mepsl 3aKyIIOYHOH KOMUCCHU OyayT BapbUpOBaTh B 3aBUCUMOCTH OT

BUJIa 3aKYITa€MBIX TOBAPOB M CTPYKTYPHI MPEANIPHUITHSA. Y K&KUTE, YTO HEOOXOIUMO B TIEPBYIO OYEpeh 00s13aTETFHO
BBISICHUTH?

Tewma 3.3 MapkeTHHTOBBIE HHCTPYMEHTHI BIUSHUS Ha TIOBEICHUE TTOTpEONTENEeH

1. Ilepeuncnute GakTopsl, BIUSIOIINE HA BOCIIPUITHE IIEHBI TOTPEOUTEIIEM.

2. Onpeaenute BAUAHUE (PAKTOPOB HA MOTHBALIUIO IOTPEOUTENS C TO3UIMK CEPBIUCHOTO OOCTYKUBAHUSI.

3. [Ipoananuzupyiite GakTOpHl ¥ UX BIUSHHE Ha MOTHUBAIMIO TIOTPEOUTENS ¢ MO3UINNA MepueHnai3uHr. [lpuBeanre
PUMEPBI.

4. Bo3zeiicTBre TOBapHOH MOJUTUKY MPEANPHUATHS Ha IOBEACHUE MOTpeOuTeNeH (KauecTBO TOBapa; CBOKWCTBA
TOBapa; TOProBasi Mapka; yIakoBKa; Tu3aiiHa).

5. OnuImmuTe OCHOBHBIC METOIBI PEKJIAMHOTO BO3JICHCTBUS Ha TTOBEACHHE ITOTPEONTEIICH. APTyMEHTHPYHTE OTBET C
MOMOIIIBIO TTPUMeEpa.

6. YKa)XuTe HalpaBJIeHUs] U3MEHEHHUS 1IEH C LIEJbI0 IPUCIIOCOOICHHS TOBapa K LIeJIEBOH TpyIIe noTpeduTenei.
Paznen 4 Mozenu moBeAeHHS MOTPEONUTENECH B MAPKETHHTOBBIX CHCTEMAaX

Tema 4.1.Mogenu BoCIIpUATHS TOPTOBOI MapKu

. Kakne ocHOBHBIE 3Tanbl opraHu3anuy BOCIPHUITHS TOProBOi Mapku (OpeHnaa)?

. UTo sIBNsIeTCS HOCUTEISIMA UMHIKA MapKu?

. [lepeuncnuTe moxazaTenu, XapaKTEPU3YIOIIUE TTOJI0KEHNE MapKH Ha PHIHKE.

. Kakue cymecTByroT MeTobl 17151 ©U3MEPEHHs OTHOLICHUS TOTpeOuTEel K TOproBoii Mapke?

. [IpuBemute hopMyibl MHOrO(aKTOPHBIX MOJIEEH pacueTa OTHOIIECHHS.

. JlaiiTe ommcanue KapT BOCIIPHUATHS TOProBOHM Mapku. KakoBo WX HCIIOIR30BaHUE B MApPKETHHTE?

. [lepeunciute 0COOCHHOCTH BOCTIPHUSITUS PEKJIAMBI C TOYKH 3PSHUS TICUXOJIOTHH.

. B uem 3¢h(hekTHBHOCTH ICUXOTOTHMYECKOTO BO3IEHCTBHS PeKIaMbl Ha TIOTpeOnTes?

. OnummTe MOETTh BOCIIPUATHS PEKIIaMBbI.

10. [Mepeunciute HakTOphl, yCUIMBAIOIINE KOHTAKT, BHUMAaHUE W 3alIOMUHAEMOCTh PEKIIaMBI.

11. B 4eM cocToHT 3HaueHHE TEINTAIBT-TEOPUHN OPraHU3alUH BOCIIPHITHS PEKIAMBI?

12. OnmTe MoJIeNb peakuy MoTpeduTeNell Ha PeKIaMHYI0 KOMMYHUKAITHIO.

13. Jlyia kakux 1esieil MOXKeT MCToIb30BaThesl MaTpuia dyra, Koyna u bemmuara?

14. Kakue Hanbosee XxapakTepHble OCOOCHHOCTH T€HAEPHOTO BOCIIPUSATHSI MAPKETHHIOBON HH(pOpMannu?
Tema 4.2 IloBenenne nokynaresnell B MApKETHHIOBBIX CHCTEMax

O 01N LN Wi~

. OOBsICHUTE MOHATHE «30HBI PUTSHKCHUS POZHUYHOTO MPEIIPHUSITHSI.
. B uem otnuune moneneit Pevinmn u Xadga?
. [lepeunciure dakTophl, BIUAIONINE HAa BEIOOP MaraznHa?
. OnummTe nponecchl BOCIPUSATHS MOKYNATENs, HAXOASIIETOCsl B TOPrOBOM 3aJie Mara3uHa.
. ChopmynupyiiTe OCHOBHBIE 3aJa4l MEpPUCHIA31HTA.
. [lepeuncnuTe OCHOBHBIE TTPaBUiIa pa3MENICHUS TOBAPOB B TOPTOBOM 3aJie Mara3mHa.
. B gem 3axirtouaeTcs mpaBHIIO «30JI0TOTO TPEYrOTEHUKAY?
. Kakue pexomeHanum MoxeTe J1aTh 110 BBIKJIAJIKE TOBAPOB Ha TOPTOBBIX MOJIKAX U CTeJIaXkax?
. Ilepeuncnute OCHOBHBIE CTAAUU MPOLECCA TPOJAK.
10. YxaxxuTe OCHOBHBIE TIPAaBUJIa YCTAHOBJICHNS KOHTAKTa B IMYHBIX TIPOIaXKax.
11. B yem CymHOCTh HEMPOIMHTBUCTHIECKOTO MTPOTPAMMHUPOBAHUS?
12. HazoBHTE OCHOBHBIE IPABUJIA IICUXOANATHOCTUKY TIOKYyaTENIEeH.
KoHTpopHBIE BOTTPOCH AJIST IPOMEKYTOYHON aTTECTAINU TI0 UTOTaM OCBOCHHS JUCIIUTIIINHBI
PA3JIEJI 1. KOHLIEIITY AJIbHBIE OCHOBBI ITOBEJJEHM S [TIOTPEBUTEJIEN
Tema 1.1. Hayuno-uccnenoBatensCKie MOTUBALIMH TOTPEOUTEINS U €T0 MOBECHHE

O 001N N K~ W —




1.IloBemenus moTpedUTENEH - cofepKaHne KaTerOpHH

2.IIpeanochUIKu KOHIIENIIMKA MaPKETHHTa C OPHEHTALIMEH Ha MOTPeOrTeNs

3.IIpenmert u 3agauu Kypca

4. Vlcropust n3ydeHus IOBEACHUS TOTpeOuTeNeit

5.MapkeTuHT, OpUEHTHPOBAHHBIN Ha IOTPEOUTENS

6.[IpennochuIKy MOJICIIM [TOBEICHUS IOTPEOUTEICH

Tema 1.2. CermeHTHpPOBaHHE TOTPEOUTENBCKOTO PHIHKA

7.11enu u 3Tamnbl CETMEHTAIIMK PhIHKA

8.Ilpu3HaKy cerMeHTalny MOTPeOUTEIBCKOTO PHIHKA

9.HoBsle TOBapH! 1 NHHOBALIMU

10.I'pymmmer moTpebuTenel mo BpeMEeH! aialTallid WHHOBAITUH

®dakTOopkI, ONPEALIIAIONUE CKOPOCTh TU((Y3HOTO IpoIecca

11.CermenTanus peIHKOB: 0COOEHHOCTH OKYIOYHBIX PEIICHUN

12.MapKeTHHT B pa3IMYHBIX CETMEHTAX COLMAIBHBIX KJIACCOB

PA3JIEJI 2. ®AKTOPbI BJIUSIHUS HA [TOBEJIEHUE [TOTPEBUTEJIEN

Tema 2.1. ®akTophl BHEIIHETO BIUSHUS HA IOBEJCHUE MOTPeOUTENEH

1.KynpTypHbIE IEHHOCTH U IOTPEOUTEIBCKOE [TOBEICHUE

2.BnusiHue conManbHOTO MOJIOKEHHS Ha TOTPEOUTENIbCKOE IIOBEICHHUE

3.IIpouecc mpuHATHA peLIeHHs ToTpeduTeneM

4.Tunbl TOMOXO3SIMCTB U TUITBI UX OTPeOIeHUS

5.BnusiHME pedepeHTHBIX TPYIIT Ha TOTPEOUTEThCKOE TIOBEICHHE

6.BnusiHME KynbTYphl Ha BEIOOP OTIENBEHOTO MOTPEOUTEINS U Tpoliecce MOTpeOIeHHs 00IIecTBa B IIEJI0M
7.BnusiHie ceMBbH U IOMAIIHETO X031iCTBa Ha MOBEACHUE MOTpeOuTeNeH

8.KoMITOHEeHTHI 1 CBOWICTBA OTHOIICHWH TOTPEOUTENIeH K TOBapaM M yCITyraM.

9.Pemmienne ceMelHbIX KOH(IMKTOB IIPU IOKYIATEILCKOM IIOBEIEHHH.

10.M3y4eHune nporecca IpUHATHS CEMEHHBIX peIIeHnH

11.BiusiHre conuanbHOM POy Ha MOBEACHUE MOTPEeOUTENEH.

12.Brnussare ceMbH Ha TTOBEACHHE MTOTpeOuTenei. CeMeHbIe POTH.

13.IIpuyrHbBI U3y4eHUS] CEMbU KaK OTICIIbHOM MOTPEOUTEIILCKOM € TUHHIIBI

14.Peuienne ceMeHbBIX KOH(IINKTOB IPH MTOKYNATEIbCKOM ITOBEJCHUH.

Tewma 2.2. dakTopsl BHYTPEHHETO BIVSIHAA Ha TIOBEACHUE TIOTpeOuTENei

1.IlepcoHanbHbBIE IEHHOCTH KaK 3HAYMMBIN (PaKTOp pas3iIunil MOTPEOUTEIHCKIX PEIIeHUN
2.DaKTophl CUTYalIMOHHOTO BIUSHUS Ha MIPHHATHE OTPEOUTENIEM PELICHUSI.

3.0co3Hanue npoOiIeMbl HOTPEOHOCTH U TOMCK HHGOPMALIUH OTPeOUTEIEM

4. Turms! IPOIIECCOB PEIICHNH TOTPEOUTENS TIPH ITOKYITKE.

5.Wcnionk3oBanue 3HaHUE 00 SMOLUSAX MOTpEOHUTENEH B peKIame

6.Ilonstue «JImaHOCTHY. JINUHOCTHBIE IEHHOCTH.

7.Bocnipusatue kak BHYTpEHHUH (akTop MOBEACHUS OTpeOUTENeH

8.Bnusinue Bocnipusitust Ha moBeieHre NOTpeduTeneid. 3aKOHBI BOCIIPHSTHSL.
9.Bocnpusitie: 00bEKTUBHBIE TIOPOTH OLIYLICHUH, CYyOBEKTUBHBIE (PAKTOPBI, BAMSAIOLINE Ha BOCIIPHUATHE.
10.00y4yenne: OCHOBHBIE CBOMCTBA OOYICHHS.

11.00y4enune: cTaauu ¥ MPUHITATIBL.

12. Teopuu 3artOMMHaHUSA ¥ 3aKOHOMEPHOCTH MPOU3BOIHHOTO 3aTIOMUHAHMSL.
13.MynbTHaTpuOyTHBHAS MOAEIH 3alIOMUHAHUS U €€ TPH KOMIIOHEHTA.

14.0OT1HO1IEHNE: OCHOBHBIE KOMIIOHEHTHI U XapaKTEPUCTUKU

15.0tHO1IeHUE: QYHKIIMK OTHOIICHHH.

PA3JIEJI 3. U3YUYEHME ITPOLIECCOB IIPUHATU S PELIEHUN TOKYIIATEJISIMUA
Tema 3.1 Ilpouecc npUHATHS PEIICHUH O TOKYIKE

1.Mopnens nporecca NIPUHATHS PELICHHS O TTOKYITKEe

2.0co3nanue npobiaeMsl (TOTpeOHOCTH) B TOUCK

3.®opMupoBaHre U U3MEPEHNE 3HAaHUH TOTPEOUTENS O MIPOAYKTE, €T0 NOKYIIKE HCIOIb30BaHNH.
4.Ilepeuncnnre 1 OXapaKTEPU3yHTE 3TAIbI IPOLECCA PEIICHHS O ITOKYIIKE KOHKPETHOTO IIPOIYKTA.
5.MoTuBanysi B MApKETUHTE: OCHOBHBIE MOTUBBI TIOTPEOUTEICH.

6.Mogenb npouecca NPUHITHS PELIEHHS O MOKYIIKE.

7.0co3Hanne mpodaeMbl (TOTPEOHOCTH): TIaBHBIC MTapaMeTPhl MOTPEOUTETHCKOTO ITOMCKA.
8.IlpunATHE peIIeHus O MOKYIIKE.

9.Bb100p HCTOYHMKA MTOKYNKHU. [ T1aBHBIE YCIOBHS 3aBOEBAHMS JOBEPHS MOKYIATENs! MPOAABLAMH.
10.Buast notpednenuns

11.01eHKa ambTEPHATHUBEI TIOCTIE TIOKYIIKH

12.Peakius moTpeOUTENS Ha HEYIOBJIETBOPEHHOCTh




13.0cB0o0OXKICHUE OT MPOAYKTOB UCITOJIH30BAHIS

Tema 3.2 OcoOeHHOCTh PHIHKOB MPOMBIIIJICHHBIX TOBAPOB U MOBEICHUE MOKYMATEIeH
1.0cobGeHHOCTH PBIHKA TOBAPOB MPOMBIIIIICHHOTO Ha3HAUYCHHS

2.0c0o0eHHOCTH pBIHKA OpTaHu3aIuil

3.0co0eHHOCTH PhIHKA TOBAPOB MPOMBIIIUIEHHOTO HA3HAYEHUSI.

4.3axkynoyHbIi [IEHTpP U pacIpeieNeHue posei

5.Buapl 3aKynok TOBapOB MPOMBIIUIEHHOTO HA3HAUYEHHS

6.Y4acCTHUKY NPUHATHS PELICHUH O 3aKyIIKaX TOBAapOB IIPOMBIIIIEHHOI'O HA3HAUYEHHS
7.DaKTOPBI, BIMSIOLINE HA TIOKYATEIEH TOBAPOB IIPOMBIIIJIEHHOTO Ha3HAYEHHUS.
8.0Tansl NPUHATHS PEIIEHUH O 3aKyIKaX TOBAPOB MPOMBIIUIEHHOTO Ha3HA4YEHUS
9.PBIHOK TOBapOB roCyIapCTBEHHBIX YUPEKICHUN

10.PBIHOK MPOMEXYTOUHBIX MPOIABLIOB

Tema 3.3 MapkeTHHIOBbIe HHCTPYMEHTHI BIUSHUA Ha MTOBEJCHUE MTOTpeOuTENeH
1.IlpumeHeHne Ha NPaKTUKE TEOPHUHA JIMYHOCTH U SIMOLIMK B MAPKETHHIOBBIX PELICHUSX.
2.Mcnonp30BaHue TEOPHH BOCTIPUATHS B MAPKETUHTOBBIX PEIICHUSIX

3.Crioco0bl, UCTIONB3yeMbIe IJIsi CTHMYAHPOBAHUS PEaKLUH MTOKYIATEsL.

4.Bugsl notpebieHusl.

5.01eHKa anbTEpPHATHUBBI [10CTIE MOKYIKH.

Tema 4.1.Mogenu BoCIIpUATHS TOPTOBOIT MapKu

1.OcHOBHBIE 3Tarbl OpraHU3aluy BOCTIPUSTHS TOPTOBOH Mapku (OpeHaa)
2.Iloka3zaTenu, XapaKTepU3yOILIUE OJ0KEHHE MapKU Ha PhIHKE.

3.MeTozp! A1 U3MEPEHNUST OTHOIIEHHSI TOTpedUTeENel K TOProBoil Mapke

4.®Dopmyisl MHOTO(AKTOPHBIX MOJIENIEH pacueTa OTHOIICHHSL.

5.0cobeHHOCTH BOCHPUATHS PEKIAMBI C TOUKHU 3PEHHS ICUXOJIOTHH.
6.9¢h(hEeKTHBHOCTD TICHXOJIOTHIECKOTO BO3CHCTBHUS PEKIIaMBI Ha IIOTPEOUTES
7.DaKkTOpHI, YCUIUBAIOIINE KOHTAKT, BHUMAaHHUE U 3alIOMUHAEMOCTh PEKJIaMBbl.
8.Mopzenb peakuun moTpeduTeNed Ha peKITaMHYI0 KOMMYHHUKALIHUIO.

9.XapakrepHble 0COOCHHOCTH TeHICPHOTO BOCIIPHUATHS MapKETHHTOBON WH(GOPMAIIHH.
Tema 4.2 IloBenenue nokynareseil B MApKETHHIOBBIX CHCTEMax

1.IloHsATHE «30HBI MPUTSKEHUSD POZHUYHOTO MPEITPUATHS.

2.Ilpoueccsl BOCOPUATHS TOKYATENs, HAXOASAIIETOCsS B TOPIOBOM 3aJIe MarasuHa.
3.OCHOBHBIE 337]a91 MEPUYCHIal3HTA.

4.OcHOBHBIE TIPaBUIIa Pa3MELLEHHU TOBAPOB B TOPTOBOM 3aJIe MarasuHa.
5.PexoMeHanmy MoXXeTe JaTh 10 BBIKIAKEe TOBAPOB HA TOPTOBBIX MOJKAX U CTENIakax?
6.OCHOBHEBIC CTaIUU TIpoIIecca MPOJaK.

7.0OcHOBHBIE MpaBUJIa YCTAHOBJIEHHS KOHTAKTA B JINYHBIX MTPOJaKax.

8.OCHOBHBIE ITpaBUJIa ICUXOJUarHOCTUKH MMOKYyHaTeNeH.

5.2. Tembl MUCbMEHHBIX pPadoT

TIPUMEPHDIE TEMbI PE®EPATOB (JJOKJIAJIOB)

PA3JIEJI 1. KOHLIEIITY AJIbHBIE OCHOBBI ITOBEJIEHHM S TIOTPEBUTEJIEM
Tema 1.1. Hayuno-uccnenoBatensCKie MOTUBALIMH TOTPEOUTEINS U €T0 MOBEACHNE

1. CoIMoNIOTHYeCKUil aHaTN3 TOTPEOUTETBCKOW KYIBTYPBI «OEIHBIX).

2. [IpakTrika MPUMEHEHUSI COIMOMETPHUN TIPH BBISABICHUH «JIHAEPOB MHEHUI.
3. OCoOEHHOCTH MPUHSATHS PEUICHUS O MOKYIKE MPEeANpUsITHEM- TOTPEeOUTENEM.
4. HannonanbHble 0COOCHHOCTH MOTPEOUTENBCKOM KyAbTyphl B Poccum.

Tema 1.2. CermeHTHpPOBaHNE MOTPEOUTEIHCKOTO PhIHKA

1. HeiipoMapkeTHHI Kak NpPUKIAJHOE HANpaBieHHE CHUTYallHOHHOTO MOAXO0Ja K aHalIM3y MOTPEeOHTENLCKOrO
MIOBEJCHUSI.

2. [IpoGriemsr pa3pabOTKK M BHEAPEHHUS MPOTpaMM 1Mo (GOPMHPOBAHHUIO JOSIHHOCTH MOTpeduTenen

3. Conmonornyeckuii aHaIu3 MOTPEOUTENECKOH KYIBTYPhl «OCTHBIX.

4. HpaKTI/IKa MNPUMCHCHUSA COLIMOMCECTPHUU IPU BBISIBJICHUHN «JIUACPOB MHCHHI.




5. [mobGamuzanms moTpedIcHMS.
PA3JIEJI 2. ®AKTOPHI BJIMSIHUSI HA TTIOBEJIEHUE ITIOTPEBUTEJIEN

Tema 2.1. @akTOpHI BHENTHETO BIUSHUS HA TTOBEICHHUE MTOTpeOUTEIICH

[Motpeburenbckas KyabTypa U 00pa3oBaHHeE.

HannonanbHble 0COOCHHOCTH MOTPEOUTENBCKOM KyabTyphl B Poccuu.

[ToBceaneBHOE M Mpa3gHUYHOE TToTpedeHne. [lomapok kKak COIUMaNbHBINA (heHOMEH.

[Tpobaembr pa3pabOTKK ¥ BHEIPEHHUS MPOrpaMM MO (POPMUPOBAHHUIO JIOSITBHOCTH TOTPEOUTENEH.

Mogens u MexaHu3M (OPMHUPOBAHHS NOTPEOUTENBCKON KYJIBTYPHI.

Tunonornn mMOTpeOUTENTECKON KYIBTYPHL.

CyOKynbTypbl U TIOTpeOUTEIbCKOE TMOBEJCHUE. BHIBI CYOKYIbTYp W TMOTPEOUTENBCKHE TMPEANIOYTCHUS:
0COOEHHOCTHU MX M3Y4eHHUs

NV AE LN

Tema 2.2. dakTopsl BHYTPEHHETO BIMSIHAA HA TIOBEACHNE TIOTPEOUTENEH

1. Teopernueckne KOHUENIMN MOTHUBALMU: MPOOIEMBI M MEPCIEKTUBBI Pa3BUTH Ha COBPEMEHHOM JTarle.

2. W3MeHeHus CTHIIS JKU3HU U TOTPEeOICHUS.

3. Metonuku conuanabHON cTpaTuUKaLUU U UX IPUMEHEHHE B COBPEMEHHOM MapKETHHIE.

4. OCOOCHHOCTH TIPUBBIYHBIX, OTPAHWYCHHBIX W PACHIMPCHHBIX MPOLECCOB MPHHATHA MOTPEOUTEIHCKOTO
pelieHus

PA3JIEJI 3. U3YUEHME ITPOLIECCOB IIPUHSATU S PEIIEHUN TOKYTIATEJISIMUA
Tema 3.1 Ilponiecc mpHUHATHS pelIEHUH O TIOKYIIKE

1. [IpoGiieMsl pa3pabOTKK U BHEAPEHUS MPOTPaMM 110 (POPMHUPOBAHUIO JOSIIHBHOCTH MOTPEOUTENEH.

2. OCOOCHHOCTH  TIOKYIATEIBCKOTO  ITOBEACHHUS  KOPIOPATUBHOTO  TOTpeOuTens  (MpeAanpusaTaid |
Opra"u3aiui).

3. DOMITMPUYECKUE HCCICIOBAHHS MTOBEICHUS TIOTpeOUTEIeH

4. KommeHncammonHbie (IIpocToe M B3BEIIEHHOE CI0KEHHE) M HE KOMIIEHCAIMOHBIE (COBMECTHOE, pa3fellbHOe,

NpaBUJIO DIMMUHHPOBAHHMA IO  acleKkTam, JeKkcurpaduyeckoe) TmpaBuiia TOTPEOUTENBCKUX  PEUICHUH: UX
0COOEHHOCTH U UCIIOJIb30BAHUE TTOTPEOUTEISMHU.
5. MapkeTrHIoBO€E yrpasieHHE BHIOOPOM MPaBHJI MOTPEOUTENBCKUX PELICHHUH.

Tema 3.2 OcoOeHHOCTh PHIHKOB MPOMBILIJICHHBIX TOBAPOB U MTOBEJCHUE MOKYMAaTeeH

1. @DakTophl, BIMAIOLINE HAa PELICHHE MOTPEOHWTENs Ha KaXXIOM OTAENBHO B3STOM JTalle MOTPEOUTENLCKOrO
peLICHHUS.

2. OCOOCHHOCTH MIPUHSTHSL PEHICHUS O MOKYIKE MPEINPUITHEM- TOTPEOUTENEM.

3. Opranu3allMOHHbIE OKYNOYHbIE pemeHus. llocnenokynoyHsle KOHTAaKTHI.

4. IloBeneHue mokynaTess: N3MEHEHUE KPUTEPUEB OLEHKH TOBapa M MPaBUJI HOTPEOUTENBCKUX PELICHUH.

5. ToBapsl ATUTENHHOTO TOJIB30BAHUA: CIOXKHOCTH BbIOOpa M MPOTHO3UPOBAHHS TOCIEACTBUNA MPUHUMAEMBIX
MOTPEOUTENBCKUX PEIICHUH.

6. BrisiBnieHHe B MapKeTHHIE OLICHOYHBIX KpPUTEpPHEB IMOTpeOuTeNeld B Hpouecce BbIOOpa HWMH TOBAapOB

ONpPEEICHHON KaTErOp1H.

Tema 3.3 MapKkeTHHIOBble HHCTPYMEHTHI BIUSHUS Ha ITOBEJCHUE TOTpeOUTENeH

MapkeTrHIoBoO€e yrpapieHHEe BHIOOPOM MPaBHII MOTPEOUTENBCKUX PELICHUH.

Pexmnama u apyrue BUIBI KOMMYHHKALUM W Mporecc (GOPMUPOBAHHS CTEPEOTUIIOB MOTPEOICHHS.
Teopernyeckne KOHLUENINN MOTHBALMK: MPOOIEMBI M MEPCHEKTUBBl Pa3BUTH Ha COBPEMEHHOM JTarle.
W3MeHeHus! CTUIIS JKU3HU U TOTPeOIeHUs.

[TonoXuTENBHBIA MPOTHO3 TOCIEACTBHI MPUOOPETeHUs ToBapa, KaK HEO0OXOIWMOE YCIOBHE NPUHSITHS
OJTHOM M3 MOKYNAaTEIbCKUX aJIbTEPHATHB.

Tewma 4.1.Moaenu BOCIIpUSATHS TOPrOBOM MapKu

S

1. Mogenu opraHu3aIiiy BOCIPHUATHS TOPTOBOH Mapku (OpeHma).
2. MeToauueckuil MOAX0M K OpraHU3aIlii U3MEPEHUS OTHOIICHUS MOTPeOUTENel K TOProBoil Mapke.
3. O} PEeKTHBHOCTD MCUXOJIOTHYECKOTO BO3JCHCTBUS PEKJIaMbl HA TIOTPEOUTES

Tema 4.2 IloBenenue nokynareseil B MApKETHHIOBBIX CHCTEMax

1. IIponeccsl BocpuATHS MOKYNATENsd, HaXOAIIETocs B TOProBOM 3ajie Mara3uHa.

2. OcHOBHbBIE TIpaBWja pa3MEINEHHs TOBAPOB B TOPrOBOM 3ajieé Mara3uHa M PEKOMEHIALUMU MO BBIKJIAJIKE
TOBAapOB HA TOPTOBBIX MOJKAaX U CTEJUIAXKAX.

5.3. ®oHA OLEHOYHBIX CPeICTB




®donHx OIEHOYHBIX cpencTB muciuiuimHabl "'lloBemenne motpeduTeneii” pa3paboTaH B COOTBETCTBUU C
JOKaJbHBIM HOpMaTHBHEIM akToM PIBOY BO "JTOHAYUIC".

®DoHJ OICHOYHBIX CpeACTB auctuILIuHbl "[loBeneHue morpeduteneil” B MoJHOM 00BbEME MPEICTABICH B
BUJIE IPUJIOKEHUA K faHHOMY PITJI.

5.4. IlepeyeHb BUOB OLIEHOYHBIX CPEICTB

Texkymmii KOHTPOJb YCHEBAEMOCTH MPOBOAMTCS B (hopMe: YCTHOTO oOImpoca Ha JIEKIHOHHBIX H CEMHHApPCKUX
3aHATHAX ((pOHTANbHBIN, WHAUBUIYaJbHbBIH, KOMIUIEKCHBIH), NMHCBMEHHOW IPOBEPKU (IMMCHMEHHbBIE JOMAIIHUE
3aJaHus, OTBETHl Ha BOINPOCHI, TECTOBBIC 3aJaHMs, KOHTPOJb 3HAHUI IO pa3lesiaM), OLEHKM aKTHMBHOCTH PabOThI
CTyJIEHTa Ha 3aHATHUH, BKIIIOYas 3aJaHNA JJI1 CAMOCTOATENIbHON W MHIMBUAYaJIbHON pabOTHI.

PA3JIEJ 6. CPEJCTBA AJTAIITALIMM MTPENOJIABAHMS JUCLHUILIMHBI K
MOTPEBHOCTSIM JIMI C OTPAHUWYEHHBIMHA BO3MOYKHOCTSIMHU 3/I0POBbSI

B ciydae HeoO0X0ZMMOCTH, OOYy4JaroIMMCS M3 YWCIA JIUI C OTPAaHUYCHHBIMH BO3MOKHOCTSMHU 3JOPOBBS
(o 3asBIEHHIO OOYYAIOIMIETOCs) MOTYT MpEeAJiaraThCsl OJHU W3 CIEAYIONINX BapHUaHTOB BOCHPHUATHS WH(POpPMAIHH C
Y4E€TOM MX MHIMBUIYaIBHBIX IICUXOQU3HYECKHX 0COOCHHOCTEN:

1) c npuMeHEeHHEeM IIEKTPOHHOTO OOYYEHHS M AUCTAHIMOHHBIX TEXHOJOTHH.

2) ¢ TIpPUMEHEHHEM CIEIUALHOrO 000pYIOBaHMs (TEXHHUKH) M MPOrPaAMMHOrO OOECIEeUYCHHUs, UMEIOIINXCS
B ®I'5OY BO "JOHAYUIC".

B mponecce oOyueHHss Tpu HEOOXOAMMOCTH JJsl JIMI C HapylIEHUSIMH 3pDCHHUS, CIyXa H OIOpPHO-
JIBUTATEIILHOTO amiapaTa Mpe0CTaBISIFOTCS CIIEYIOINe YCIOBHS:

- JUIs JIMI] ¢ HapYIICHUSMU 3pCHUsS: Yy4eOHO-METOMUYECKUE MaTepHalbl B MEYaTHOH (popMe yBEITHMYCHHBIM
mpudrom; B (GOpME JIEKTPOHHOTO JOKyMeHTa; B (QopMme aymuodaiina (mepeBoJ y4eOHBIX MaTepHalioB B
aynrodopmMar); WHIUBUAYATbHBIC 3aIaHUSI U KOHCYIIbTAIIHH.

- JUId JIAI C HapyIICHHSIMH Cclyxa: y4eOHO-METOJAMYEeCKHe Marepuansl B TedaTHOW dopme; B (opme
QJICKTPOHHOI'O JOKYMCHTA, BHIACOMATCpHAJIBI C CY6TI/ITpaMI/I; WHANBUAYAJIbHBIC KOHCYJIbTAllUM C TPHUBJICUCHUEM
CYpAOIIEpEBOAYMKA; WHANBUAYAIbHBIE 3aJaHUS U KOHCY/IBTAIHH.

- IS JUIl ¢ HAPYIICHUSMH OMOPHO-JBUTATEIBHOTO amnmapara: y4eOHO-METOAWYEeCKHE MaTepualibl B
nmedaTHo Qopme; B (opMme DIIEKTPOHHOTO JOKyMeHTa;, B Qopme ayauodaiiia;, HWHIWBHIyaTbHBIC 3alaHUAS |
KOHCYJIbTAIlUH.

PA3JIE]I 7. METOAUUYECKHUE YKA3AHUSI JJIS1 OBYYAIOLMXCSI 110 YCBOEHUIO
JUCLUILINHDBI

MeTtoauueckne peKOMEH IAINH 110 TIOATOTOBKE K CEMUHAPCKUAM 3aHSATHIM

Lenbto ceMHUHApCKUX 3aHATHH SBIACTCS YIIyOJCHWE H 3aKpeIieHHEe TEOPETHUECKUX 3HAHWH, IOJydeHHBIX
00yJarOIMMUCS Ha JIGKIUSAX W B TPOIECCE CaMOCTOSITEIHHOTO HM3y4eHHUs ydeOHOro MaTepualia, a, CIeIOBAaTelbHO,
(opMupoBaHHE Yy HUX ONpPEICICHHBIX YMEHHH M HaBBIKOB. B XOJae TOATOTOBKM K CEMHHApPCKOMY 3aHSATHIO
HEOOXOJMMO TNPOYHUTATh KOHCIEKT JIEKIWH, HM3YYHTh OCHOBHYIO JIMTEPaTypy, O3HAKOMHUTBCS C JOTOIHUTEIHHOM
JIUTEPaTypol, BHINOJHUTH BBIJAHHBIC IpEMofaBaTelieM NpakTHUueckue 3anaHus. [Ipu 3ToM ydecTb peKOMEHIAluu
mperioaBatenss U TpeboBaHMs MporpamMMbl. JlopabaTeiBaTh CBOIl KOHCHEKT JISKIIUH, JeNias B HEM COOTBETCTBYIOIIHE
3amucu U3 JuTeparypsl. JKemaTenpHO MPH MOATOTOBKE K CEMHUHAPCKUM 3aHATHSAM IO JTUCIHUILIAHE OJHOBPEMEHHO
UCIOJIb30BATh HECKOJIBKO HCTOYHUKOB, PACKPBIBAIOIINX 33aHHbIE BOIIPOCHI.

Mertoandeckne peKOMEHIAIMH 110 OPTaHU3AINH CAMOCTOSITEITEHON paboThI

CamocrosiTenibHas paboTa MPUBOIUT K IMOMYYSHHWIO HOBOTO 3HAHMWS, YMNOPAJOYCHUIO M YIITYOJCHUIO HMEIOLIMXCS
3HAaHUH, (DOPMUPOBAHUIO Y HETr0 MPO(EeCCHOHATBHBIX HABBHIKOB W yMeHHH. CaMOCTosTeNbHAs paboTa BBIMIOIHSET PsijI
(hyHKIIHIH: Pa3BHUBAIOIIIYIO, WH()OPMAITMOHHO-00yJIarOIIyO, OPHUEHTHPYIOIIYIO " CTUMYITHPYIOIITYIO,
BOCTIUTBIBAIOIIYIO, HCCIIEIOBATENBCKYIO.

Bunasl camocTosTensHON paboThI, BHIONMHAEMBIE B PAMKAX W3y4EHUSI JUCUUTUTUHBL:

1. KoHcniekTpoBaH#e EPBOMCTOYHUKOB M JPYroil yueOHOI TUTepaTypsl;

2. [Ipopabotka yueOHOro Marepuaa (1o KOHCIEKTaM, yueOHOH 1 Hay4HOH JIUTeparype);

3. BrimonHeHue pa3sHOYpOBHEBBIX 3ajay U 3aJaHU;

4. Pabora c TecTaMy U BOIIPOCAMH ISl CAMOTIPOBEPKH;

5. BeinosiHeHUWE 3aJJaHUM 10 KOHTPOJIIO 3HAHUH.

PexomenayeTcss ¢ camMoro Hadajna OCBOGHHsI yuyeOHOro marepuana paboTaTh C JIMTEPATypOd M IpeiaracMbIMU
3aJlaHUSAMH B (pOpME MOJTOTOBKM K OYEPEAHOMY ayIUTOPHOMY 3aHATHIO. IIpyM 3TOM aKTyanm3upyrTCS HMEIOUIecs
3HAaHWA, a TaKkKe co3maerca 0as3a Ui YCBOGHHSI HOBOTO MaTepraia, BO3HHKAIOT BOMPOCH, OTBETHI Ha KOTOpHIS
o0yJaromuiicst mojaydaeT B ayguTOpHH. MOKHO OTMETHTb, YTO HEKOTOPBIE 3aJaHusl Ul CaMOCTOSTEIbHON paboTHI
UMEIOT ompezeneHHyo cneunuxy. IIpm ocBoeHnu Matepuana OOy4alOMIMHCS MOXKET IOJIb30BATHCS OHUOIMOTEKOM
®IBOY BO "JJOHAYUIC", koTopas B MONHON Mepe oOecredeHa COOTBETCTBYIOIICH JNTEpaTypOd. 3HAUUTEIBHYIO
MIOMOIIb B TOJIOTOBKE K OYEPETHOMY 3aHSATHIO MOXET OKa3aTh MMEIOIIMHCS B y4eOHO-METOJNYECKOM KOMILIEKCE




KOHCITEKT JISKITHH. OH Xe MOKET HCIIOJIb30BaThCs U JJI0 3aKPCIIICHUA ITOJIYYCHHOI'O B ayIUTOPUN MaTE€puaa.

MeTtoauueckue peKOMEH AU 00YJaroIIUMCS TI0 TIOJITOTOBKE K BBHIITOJHEHUIO KOHTPOJIS 3HAHUH 110 pa3jeiiaM

K xoHTponro 3aHHWH 1O pasfgenaM HEOOXOMUMO TOTOBHUTHCS IIYT€M OCYIIECTBICHHS TIOBTOPHBIX JEUCTBHHA TIO
U3ydeHWI0 mpenMera. PaboTa 1o pemieHHro 3amad Ha KOHTPOJBHOM 3aHATHM B TIPUHIWIE HE OTIWYACTCS OT
pelICHUH OTACIBHBIX JOMAIIHUX 3anaHuil. OIHAKO KaXIbld OOYJarOIMUHCS JIOJMKEH OBITh TOTOB K OTCTaMBaHUIO
MIPaBUIBLHOCTH CBOETO PEIISHUS ¥ BEPHOCTH W30PaHHOTO UM METO/IA.

Metonuieckue peKOMEHJANN 00YJaroIMCs TI0 TIOATOTOBKE K HTOTOBOMY KOHTPOITIO

[Ipy moAroTOBKE K HMTOTOBOMY KOHTPOJIIO OOYYaIOUIMKCS [OJDKEH IOBTOPHO H3YYHTh KOHCIEKTBHI JIEKIMH U
PEKOMEHJOBAaHHYIO JINTEPATypy, IPOCMOTPETh PELICHHS OCHOBHBIX 334ad, PELICHHBIX CAMOCTOSTEJILHO M Ha
CEMHHapax M BKJIIOUEHHBIX B KOHTPOJb 3HAHUI O pa3zienam.




