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PA3JIEJI 1.
MNACIIOPT ®OHJA OHEHOYHBIX CPEJICTB
N0 JMCHHUILTHHE (MOAYJII0) «YTpaBjieHHe PLIHKOM CObITA»

1.1. OcHOBHBIE CBeIeHHUS O TUCUHMILTIMHE (MO1YJIe)

XapakTepucTUKa TUCHUTIIMHBL (MOIYJIs)
(cBeneHust coOOTBETCTBYIOT pasjaeny PI1JI)

Taomuna 1.1

O0pazoBaTebHas MPOrpaMmMa OakanaBpuaT
HanpasiieHue NoAr0TOBKH 38.03.02 MeHemxMeHT
[Tpoduns «MapkeTuHr»
KonnuectBo paszaenos 4
JMCIIUTUIMHBI

Yactb o0pa3oBaTeNbLHON

IpOrpaMMBI ’ b1.B.08

Texkymuid KOHTpOdb (YCTHBIH OMpOC,
@OpMBI TEKYIIETO KOHTPOJISA CUTYyallMOHHbIE 3aJaHusl, JOKJIaA, pedepar, HUHAUBUIYAIbHOE
3aJlaHue, KOHTPOJIb 3HAHUI)

TCCTOBBIC 3aJaHMH:,

Tloxazamenu Ounas popma oOydeHHS Quro-3aounas Gopma
o0OydeHus

KonnuecTBO 3a4eTHBIX €OWHUIL 4 4
(KpeauTOB)
Cemectp 5 5
Oowan mpyooemKkocma 144 144
(axkaodem. uacoe)
Ayoumopnasa  Konmaxkmuas 50 26
paooma:
JIeKIIMOHHBIE 3aHATHS 16 8
CeMuHapckue 3aHATH 32 16
CamocrosiTeibHas padora 67 91
KouncyabTanus 2 2
Karmxk 9 9
Dopma NPOMENCYMOUHOU .
ammecmanuu 3aJer ¢ OIeHKOM

1.2. [lepeyeHb KOMIETEHIIMI ¢ YKa3aHUEM 3TanoB GopMHUPOBaHMSA B Mpolecce

OCBOEHHSs 00pa3oBaTeJbLHONH MPOrPaMMBbI.

[lepeueHb KOMIIETEHIIMN U UX DJIEMEHTOB

Tabnuua 1.2

Nupukatop KOMOETEHIUH U

DneMEeHTBl HHAUKATOpa

MAapKCTHHTOBBIX

Kommerenmus HUnnekc snemeHnTa
ero (hopmyMpoBKa KOMIIETEHIIUHA
Ocywecmensiem npoyedypsvi 3unameo:
ananusa, oyeHku u pacnpe- | OCHOBHBIC — IIOHATHA M
- TEPMUHBL B 00JIACTH
OeleHUsL MapKeMmuHe0801 UH- . ap B . [MK-2.2 3-1
TIK-2.2 dopmayuu no pesyromamam p .
. MCCJICOBAHUI PHIHKA;
uccne0o8anuil
OPUHIUIIBI U METOJBI
MIPOBECHUS T1IK-2.2 3-2



Vitaliy
Текстовое поле
Зачет с оценкой


Komnerenuus

WNHauKaTOp KOMIIETCHIMU 1
ero popmynnpoBKa

DJIeMEHTHl UHIUKATOpa
KOMIICTCHIIUN

Nunexc smemenTa

HCCIICIOBAHUMH;

OCHOBHBIE METOABI cOOpa
W aHanu3a nHpopMaIuu o
KOHKYpEeHTaxX,  KaHajax
TIPOJIBHKCHHS,

NOTpeOUTENAX, CIpOce U
€ro IMHAMHKE, TOBAPHBIX
pBIHKaX M PBIHKax
(haKTOPOB MPOM3BOJICTBA.

[IK-2.2 3-3

Ymem »:

MIPOBOJIUTH
Ka4eCTBECHHBIN "
KOJIWYECTBCHHBIH aHaJIu3
MTOJTYYECHHBIX JAHHBIX;

[IK-2.2 V-1

UCTIONIb30BATh Pa3IMUHBIC
METOOBl M TEXHUKH
HCCIIEN0BaHUN IS
BBLISIBJICHUS TEHIEHIIMN Ha
DBIHKE;

[IK-2.2 V-2

OLICHUBATh KOHKYPEHTHOE
OKpY’KEHHE U
NOTPEOHOCTH pBIHKA IS
pa3paboTKU  CTpaTerui
POJABUIKECHHUS
OPOAYKIMH WIH YCIYT

[K-2.2 V-3

Bnaoem »:

HaBbIKAMU IIOCTPOEHUS U
aHajau3a Mg BBISBIICHUSA
KOHKYPEHTHBIX
IPEUMYILECTB U YIpo3;

[1IK-2.2 B-1

HaBBIKAMU  pa3pabOTKU
MPEJI0KEHUM Ha OCHOBE
MPOBEACHHBIX
HCCIICIOBAHMII;

[1IK-2.2 B-2

HaBbBIKaAMH Hpe?)eHTaI_[I/II/I
pe3yJIbTaTOB
HUCCJIENOBAHMI.

[1IK-2.2 B-3

Tabomuna 1.3

Orarbl popMUPOBAHUS KOMIIETEHIIMI B MPOLECCE OCBOCHHSI OCHOBHOM 00pa30BaTeIbHOM

npor

AMMBbI

Ne | KonTponupyemsbie paszens
/11 | (TeMbI) JUCIUILIMHEI (MO s )

Homep
cemecTpa

Kon nnaukaropa

KOMIICTCHIIM N

HaunmMmeHoBaHuEe OIIEHOYHOTO

cpezacTBa

PA3JIEJI 1. CBBIT KAK OJHA U3 KJIIOYEBBIX CO®EP AEATEJIBHOCTHU B CUCTEME
YIIPABJIEHUSA TPEAIIPUATUEM

1 [Tema 1.1. Teopetnueckue 5 [K-2.2 YCTHBIA ONpPOC, TECTUPOBAHME,
OCHOBBI ~ yIPAaBJIECHUS COBITOM CUTyallHIOHHbIE 3aJaHus,
pEANPUATHS oxiaz (pedepar)

2 [Tema 1.2. Kananeli cObiTa 5 [1K-2.2 YCTHBIM ONpPOC, TECTUPOBAHUE,
TOBapoOB: CYILIHOCTb, (YHKIIHH, CUTYallMOHHbIE 3a/1aHus,
BU/Ibl YIaCTHUKOB noxnan (pedepar)




S PBIE

YII PABJ

Tema 1.3. Ponp u 3HaueHue 5 I1K-2.2 YCTHBI ONpOC, TECTUPOBAHME,
TOPTOBBIX  IIOCPEJIHUKOB B CUTYaIlHOHHBIE 3aJaHus,
crucTeMe cObITa TOBapOB noknan (pedepar), KOHTPOJb

3 3HAHUU 110 pas3aeiy

PA3IEJI 2. B3AM MO O TH O HIEH M dBII PO I ECCE YIlI PABJIEH U

2.1.| OcroBHbIe (yHKIHH 5 [1K-2.2 YCTHBIM ONpPOC, TECTUPOBAHUE,
u TpeOoBaHHSI K COBITOBOMY CHTYallHOHHBIC 3ajanns,
[IEPCOHATY ok (pedepar)

5 _ 5 IK-2.2 YCTHBII OmIpOC, TECTHPOBaHHE,
Tema 2.2. CRM: ynpasineHue CHTYAIHOHHbIE 3aaHms,
OTHOILLCHUSIMU C KIIMEHTaMHU noxman (pedepar)

5 I1K-2.2 .
Tema 2.3. Crumymmpobanue YCTHBI OIPOC, TECTUPOBAHMUE,
noximan  (pedepar), KOHTPOJb
TpyZAa COBITOBOTO MEPCOHAa .
6 3HaHUIl 10 pa3aeny
PA3JIEJI 3. YIIPABJIEHUE OPTAHU3AIIMOHHOW CUCTEMOWM CBEBITA TOBAPOB
5 [1K-2.2 YCTHBIN OIIPOC, TECTUPOBAHUE,
Tema 3.1. OnroBas TOprosis B
7 CUTyallMOHHbIE 3aaHMs,
crucTeMe cObITa TOBapOB
noknan (pedepar)
Tema 3.2. PosHHUHAs TOPrOBIIA B 5 [K-2.2 YCTHBIM OIPOC, TECTUPOBAHUE,
cucteMe cObITa TOBapOB CHTYAIHOMHbIC Sanatus,
nokaan (pedepar

8 P pedep
Tema 3.3. TpaHCIOPTHPOBKA H 5 [1K-2.2 YCTHBIN OIIPOC, TECTUPOBAHUE,
CKIIaJUPOBAHHE B CHCTEME COBITA CUTYallHOHHbIC 3aaHud,

9 (ToBapoB noxuan (pedepar)

Tema 3.4. MH(opMaIHOHHbIC 5 I1K-2.2 YCTHBIA OMNpPOC, TECTUPOBAHME,
CUTYaIlMOHHBIE 3aaHus,
TEXHOJIOTUM B CHCTEME CObITa
noknan (pedepar), KOHTPOJb
TOBapoOB .

10 3HAHUU 10 pas3ieny

PA3JIEJI4. KO H TPO JIb U O I EH KADO®®EKTHU BH O CTHU

PhIH KO MCBBITA
Tema 4.1. Onenka 5 [IK-2.2 YCTHBIM OIPOC, CUTYaLlHOHHBIC]
(G (PEKTUBHOCTH ~ MEpPONPHUATHI 3amanusi, Jokian  (pedepar),
0 CTUMYJHUpPOBAaHHIO  COBITA WH/IMBUIYAIbHOE 33aJaHHe

11 [roBapoB
Tema 4.2. Konrtponb, anaiu3 5 [IK-2.2 YCTHBIA ONpPOC, TECTUPOBAHMUE,
BBIIIOJIHEHHSI  IUIAHOB, OLIEHKA CUTyallIOHHbIE 3aJaHus,
SPPEKTUBHOCTH B CHUCTEME noknaa  (pedepar), KOHTPOIIb

12 |cObITa 3HAHWI MO pa3Jeny

PA3JIEJI 2.

TEKYIIUA KOHTPOJIb IO JJUCHUIIJIMHE (MOJYJIIO)
«YrnpasJjieHHe PHIHOK COBITa»

Texkymuid KOHTPOJIb 3HAHUM HCIIOJB3YETCS Uil ONEPATUBHOIO W PETYJSIPHOTO
YOPABJICHUS] Yy4E€OHOM JEesATENbHOCTbIO (B TOM YHCIE CAMOCTOSTENBHOW pabOTOi)
0o0yyarommxcs.
B ycrnoBusix 0amibHO-PEUTUHTOBOM CHUCTEMBI KOHTPOJISI PE3YJbTaThl TEKYIIETO
OLICHUBAHUsl 00YYalOLIErocss HMCHOJB3YIOTCS KaK IOKa3aTellb €ro TEeKYIIEero peWTHUHra.
Texkylmuid KOHTPOJIb YCIEBAEMOCTH OCYILECTBIISICTCS B TEUEHHE CEMECTPa, B XOJHE
[IOBCETHEBHOM Yy4eOHON paboThl MO HHAMBUAYAIbHOM HWHUIMATHBE IPENOJaBATENs.
JlaHHBIN BUA KOHTPOJIS CTUMYJIMPYET y 00YYaroIIerocs CTpeMJIEHHE K CUCTEMaTHYECKON
CaMOCTOSITENIbHOM paboTe M0 U3YUYEHUIO JUCIUIIMHBL (MO JIf).



Tabnuna 2.1
Pacnipenenenue 6aioB 1o BuaaM yueOHOU ACSITENbHOCTH
(O6aIpHO-PEUTHHTOBAS] CUCTEMA)
HaunmenoBanue Bun 3amannsa

P /T
aznesna/Tembl C3* Bcero K3P CP u3
3a TeMy
4
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P.1.T.1.1
P.1.T.1.2
P.1.T.1.3
P2.T.2.1
P.2.T2.2
P.2.T.2.3
P.3.T.3.1
P.3.T.3.2
P.3.T.3.3
P.3.T.3.4
P.4.T.A4.1
P.4TA4.2
Hroro: 1006

JI3 — IeKIIMOHHOE 3aHSTHE;

YO — ycTHBIH 011poc;

T3 — TecToBOC 3a/1aHUE;

C3 —curtyalmoHHbIC 3aaHUs;

C3* — ceMuHapcKoe 3aHATHUE;

K3P — xoHTpoJIb 3HaHUI MO pa3aeny;

P — pedepar.

CP — camocrosTenpHas padoTa 00y4daroIerocs
N3 — nHauBUyalIbHOE 3a/1aHHE

10

10

,_.,_,_.,_,_.,_,_,_.,_,_.,_,_.
| [ | [ | [ | o | | | [
e e e e | e e o e | [
| e | o | [ e | | | [
NN N TN TN TN TN NN

o
N
[S=
[\
[y
N
[
N
B
(= -]

32 10 10

2.1. PexkoMeHJaUMH 110 OLIECHUBAHUIO YCTHBIX OTBETOB 00Y4aKOIIMXCS

C uenbr0 KOHTPOJSL YCBOCHUS MPOMJICHHOTO Marepuajla U ONPEACICHUS YPOBHS
MOJTOTOBJIEHHOCTH OOyYarommxcsi K H3YYEHHI0O HOBOW TEeMbl B Hayalle KaxJa0ro
CEMHUHAPCKOTO  3aHATUS  MPENOJAaBaTENIeEM  IMPOBOAUTCA  WHIAWBUAYAIbHBIA WU
(GpOHTANIBHBIN YCTHBIHN OMPOC MO BHITIOJHEHHBIM 33JJaHUSIM MTPEABITYIIEH TEMBI.

Kpurepun ouenku.

Ouyenka «OmMIUYHO» CTABUTCA, €CIU 00yUYaIOIIUIACS

1) moaHO M apryMEHTHUPOBAHO OTBEUYAET M0 COAEPIKAHUIO BOIIPOCA;

2) oOHapy>KMBaeT MOHMMaHUE MaTepuaia, MOXET OOOCHOBATh CBOU CYXKICHUS,
IPUMEHUTH 3HAHUS HA TPAKTUKE, TPUBECTH HEOOXOAUMBIE TIPUMEPHI;

3) wu3naraeT Marepuan IOCIEJOBATEIbHO W MPABUIBHO, C COOJIIOJEHUEM
VCTOPUYECKON U XPOHOJIOTUYECKOM MOCIIEI0BATEIbHOCTH;

OuyeHnka «xopout0) — CTaBUTCS, €CIIU 00yJaroNTUics JaeT OTBET, YAOBICTBOPSIOIIUIMA
TEeM XK€ TPeOOBAHUSIM, YTO U JIJIsi OLICHKU «OTJIUYHO», HO JOMYCKAeT OJIHA-JIBE OIIMOKH,
KOTOPBIE CaM K€ UCIIPABIISET.

Ouenka «yooenemeopumenvHo» — CTaBUTCS, €ClIM OOydYarOIIMIiCs OOHApyXUBaeT
3HAaHUE U TOHMMAHUE OCHOBHBIX MOJI0KEHUN JAaHHOTO 3a/1aHus, HO:

1) nznaraer mMarepuan HEMOJHO U JIOMYCKAET HETOYHOCTU B ONPENIECIECHUH MTOHATHI
Wik GOPMYITHPOBKE MPABHIT;



2) HEe yMeeT JOCTATOYHO TIyOOKO M J0Ka3aTeabHO OOOCHOBATh CBOU CYKIEHUS H
IPUBECTH CBOU MPUMEPBHI;
3) uznaraeT MaTepuai HENoCJIe0BATENbHO U JOIYCKAET OIIMOKHU.

BOIIPOCHI JIAA CAMOITIOATI'OTOBKHA OBYYAIOLIINUXCA
PA3JEJI 1. CBbIT KAK OAHA U3 KJIFIOYEBBIX COEP JEATEJABHOCTHU B
CUCTEME YIIPABJIEHUSA NPEAITPUATUEM
Tema 1.1. TeopeTnyeckne OCHOBBI YIIPABJCHUA COBITOM NMpeaANPUATHSA
1. HazoBuTe, kakue HCTOPUYECKHE COOBITHS TMOBIUSJIM HA PA3BUTUE U CTAHOBJICHHE
COBITOBBIX OTHOILIEHUH B CHCTEME SKOHOMUYECKUX OTHOIICHHM o01iecTBa?
2. Onpenenute B 4eM COCTOUT OCOOCHHOCTh COBPEMEHHOM KOHIEMIIUN MOHSATUS «COBIT» U
MOAXOJI0B K IMMOCTPOCHUIO 3P (HEKTUBHOU COBITOBOM AEATEILHOCTH?
3. BeinosiHUTE aHANIW3 U PACKPOUTE COAECPKAHUE OCHOBHBIX ONPEACICHUN U COJIEpIKAHUE
KJIFOUEBBIX PJIEMEHTOB IJIaHa MO COBITY TOBapOB?
4. O0ocHyiiTe KaKoe 3HaYEHUE MPHU OLIEHKE KOMIUIEKCAa MAapKETUHIOBBIX MEPONPUITHI B
YCIIOBUSX HEONPEEIEHHOCTH OTBOAUTCS COBITOBOM MOJUTHKE?
5. BelnonHUTE aHaIU3 M MPEACTaBbTE OCOOEHHOCTH Ka)KIOr0 3JEMEHTAa CyUIECTBYHOLIEH
MOJIENIM B3aUMOJICUCTBUSI COBITOBOM MOJMTHKM OpraHU3alldd B PBIHOYHBIX YCIOBUSIX
XO3SIICTBOBAHMUS ?
6. Kakue 1oKyMeHTaJIbHO 3aKperieHHbIE (POPMbl TPUMEHSIOTCS B COBITOBOU MOTUTHKE?
7. Kakoe 3HayeHME OHM HMEIOT B OPraHU3AIMOHHO-PACTIOPSAUTEIBHON pabdoTe
NpEaNpUITUIA?
8. OnuumTe Kakue OCHOBHBIE TPUHITUITBI ONIPEEIISIIOT CTPYKTYPY COBITOBOM JIEATEILHOCTH
IPEANpUSATHS B HACTOSLIEE BpeEMs?
9. aiiTe 00OCHOBaHME M PACKPOMTE CYIIHOCTb COCTaBa, CTPYKTYypy U COJAEpKaHUE
IPOBOIMMBIX MAPKETUHIOBBIX UCCIIEIOBAHUI PbIHKA TOBAPOB?
10. IIpoKOMMEHTHPYHUTE JIOTUCTUYECKUM M MAPKETUHIOBBIM IOAXOABI B YIIPABICHUHU
COBITOBOM TESITEIILHOCTH?
Tema 1.2. Kananbl cObITa TOBAPOB: CYIIHOCTDh, (QYHKIIUM, BU/IbI YYACTHHKOB
1. BeinmonaHuTe aHAJIU3 HOHSITHS «KaHaJ CObITa»?
2. IlpokOMMEHTUpYITE COJEpKaHHE M 3HAYEHUE KIIOUEBBIX 3TAnoB (OPMUPOBAHUS
KaHaJIOB cObITa?
3. [lepeunciure u AaiiTe 00OCHOBaHWE MMEIOUIUMCS BIMATEIBHBIM KPUTEPUSIM OTOOpa
KaHaJia cObITa B yCJIOBUSIX JOCTYITHOCTH K HH(pOpMAIu?
4. OnumuTe OCHOBHBIE HMMEIOIINECS BIIMATEIIbHbIE KOMMYHHUKALMOHHBIE CTPAaTETUU B
KaHaJIe pacnpeiesCHUs?
5. IIpoKOMMEHTUPYITE OCHOBHBIE TEHACHIMU PA3BUTHS CUCTEM PacIpeaesIeHUs] TOBAPOB?
6. Kakoe 3HaueHHE NMEET KOHKYPEHLHs U1l TUIIM3allUd COBPEMEHHOT'O PbIHKA?
7. Kakue ocHOBHBIE (HOPMBI KOHKYPEHIIUN U KOH(IMKTOB MOXHO BBLACITUTH?
Tema 1.3. Posib ¥ 3HaYeHHE TOPTOBBIX MOCPEIHUKOB B cUcTeMe CObITA TOBAPOB

1. CymecTByeT 4yeThlpe Kiacca MOCPEIHUKOB, KOTOPbIE MOTYT OBITh BKJIIOYEHBI B KaHaj
cObITa: HA30BHUTE UX U JANTE KPATKYIO XapaKTEPUCTUKY KaXKIOMY KJIacCy MOCPEIHUKOB?
2.Ha mnpakTuke CyUIECTBYIOT CIEIYIOUIME METOJbl pacHpenesieHus:: HHTEHCHUBHOE
pacopeneneHue, pachpeleieHue Ha IpaBaX  MCKIIOYUTENbHOCTH,  CEJIEKTUBHOE
pacnpenenenue. [laiiTe XxapakTepUCTUKY KaXKIOMY METOY?
3. Ecnu npeanpusiTie COKpalaeT JJIMHY KaHajla, MMEET MECTO BEpTUKAJIbHASI MHTETpallusl.
DTO MO3BOJIACT MIPEANPUATHIO?



4. Ecii npeanpusaTHe OCYLIECTBIAET TOPU30HTAIBHYIO MHTEIPALMIO, TO 3TO IO3BOJISIET
OpEANpPUATUIO?
5. JlaifTe ompeneneHre mpsaMoro Kanana copita. HazoBHTE MONI0KUTETHHBIE OCOOCHHOCTH
cObITa TOBapa MpH MpsIMOM KaHasie cobITa?
6. [maBHBI MpU3HAK KJIAacCM(UKAMU MOCPEIHUKOB — 3TO Kilaccudukanus 1o
BBINOJIHAEMbIM PyHKUUAM. HazoBUTe BUABI NOCPEAHUKOB MO TAHHOMY MPU3HAKY U JTalTe
UM XapaKTEPUCTUKY?
PA3JIEJI 2. BBAUMOOTHOIIEHUA B NPOLUHECCE YIIPABJIEHUS PBIHKOM
CBbITA
Tema 2.1. OcHoBHBIC GyHKIMH H TPEOOBAHUA K COBITOBOMY IEPCOHATY
1. Kak MosxeT ObITh OpraHM30BaHa JICITEIBHOCTD OT/IeNIa cObITa?
2. OCHOBHBIE Y BCIIOMOTATENIbHbBIE BU/IbI IEATEIHOCTH MIEPCOHANIA CITYKOBI COBITA.
3. KittoueBbie TpeOOBaHUS K IEPCOHATY CITY>KObI COBITA.
4. 3anaun u PpyHKUIMU CIIyKOBI COBITA.
Tema 2.2. CRM: ynpaBjieHHe OTHOIIEHHUSIMH € KJINEHTAMH
1. OcHoBHBIE KOMITIOHEHTHI U e CRM-noixona B ynpaBieHUM IPOJAKAMM.
2. OcHOBHBIE ATAIbI pa3padOTKU U UCIIOIB30BaHUS CTPATETUi B3aUMOOTHOIIICHUH.
3. YcnoBus pa3BuThs OJaronpusTHBIX JOJTOCPOYHBIX OTHOUIEHUN MEXAY MOKyIaTeleM U
IIPOJIABLIOM.
4. Tlokazatenu 3p(HEKTUBHOCTH CUCTEMbI B3aUMOOTHOIIICHUH C KJIIMEHTAMHU.
Tema 2.3. CtumyiupoBaHue TPyAa COLITOBOIO NEPCOHAJIA
1. Kakue npoOsembl CBS3aHbI ¢ OIUIATOM TpyJa COBITOBOTO NepcoHasna?
2. Kakue nprHIUIIBI MOKHO HUCIIOJIb30BATh /7S TOCTPOEHUS 3P (PEKTUBHBIX CUCTEM OIUIATHI
Tpy/Zla COBITOBUKOB?
3. Kakas cucrema OLICHKH JEATEIbHOCTU COBITOBHMKA MOXET OBITh HCIOJB30BaHa MJIs
(opMupOBaHUs HOPMATUBOB OILIATHI Tpyia?
4. Kak ocymecTBisieTcs omiata TpyJia pPyKOBOAUTENEH CIy Obl cObITa U Kakue (HhakTOpbI
BIIMSAIOT HA UX 3apa0OTHYIO IJIaTy?

5. HazoBuTe npuHIMIBI HOCTPOEHUS 3PPEKTUBHBIX CUCTEM OIUIATHI TPY/1a COBITOBUKOB.
PA3JIEJ 3. YIIPABJIEHUE OPTAHU3AIIMOHHOM CUCTEMOM CBBITA
TOBAPOB
Tema 3.1. OnroBasi TOPro,.jst B cucreMe cObITa TOBAPOB

1. Omnpexnenure ueiab U OCHOBHBIE aCMEKThl TOPTOBIM TOBapaMU Ha OUpIKE.
2. VYkaxurte pa3HOBUIHOCTH CIEJIOK, KOTOPBIE 3aKJIIOUAIOTCS HA OUpIKeE.
3. OpraHmsanusi ayKUOUMOHOB JUIsl PA3JIMYHBIX TOBApPOB HMMEET CBOM YHUKAJIBHBIE
O0COOEHHOCTH, 3aBUCSILNE IPEXKIE BCETO OT XapaKTEPUCTUK TOBApa.
O0603HaybTE OCHOBHON MOPSAOK NMPOBEIECHUS ayKI[MOHOB.
Yem oTnM4arOTCs TOBAphl, TOPryeMble Ha OUpike, OT T€X, UTO Ha ayKI[MOHe?
Kak ocyniecTsisieTcst opraHu3anys U IPOBEACHUE TOPTOB 10 KOHKYPCHOM cucteme?
MecTo BBICTaBOK U IPMApOK B MPOLIECCE TOBAPOABUKECHMUS.
YKaXUTe KaTerOpuu ONTOBBIX APMAPOK B 3aBUCUMOCTH OT UX MECTOIOJIOKEHHS.
9. Jlid KakuX pbIHOYHBIX CLIEHAPUEB MIPUMEHSIOTCS CIEIKH 110 (opBapaam?
10. IIpu mpoBeneHuu TeHAEpa OOECHEUYMBAETCS KOHKYPEHLHS MEXAY MPOJaBIaMU WIIU
NOKYITaTEIIsIMU?
11. Kakoit 0CHOBHOM METOJ MPUMEHSETCA JJIsl OPTraHU3ALMH ONITOBOM ITPOJIAKU TOBAPOB Ha
sApMapKax 1 BbICTaBKax?
Tema 3.2. Po3Hu4Hasi TOProBJisi B cUcTeMe cObITa TOBAPOB
1. JaitiTe onpeneneHre u pacKpouTe CyluHOCTh PO3HUYHOW TOPTOBJIH.
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2. OxapaxkrepuszyiTe GyHKIIMU POSHUYHON TOPTOBIIH.
3. Ilo kakuM npU3HAKaM KJIACCU(DUIIMPYIOTCS TPEANPUATUS POSHUYHON TOPTOBIH?
4. Kakyro ponb urpaet ¢upMeHHas TOPrOBIs B CUCTEME paclpeaesieHUs] TOBapOB?
5. PackpoiiTe oHsATHE U 3HAYEHNE MEPYAHIal3UHTa B POZHUYHON TOPTOBJIE.
Tema 3.3. TpaHCIOPTHUPOBKA M CKJIAAMPOBAHHUE B CUCTeMe CObITA TOBApPOB
1. B dem 3akitoyaeTcsi posib TPAHCIIOPTHOIO 0OCTY>KMBaHUSL B CUCTEME TOBAPOABUKEHUS?
2. IlpuBenuTte CpaBHUTENIBHYIO XapaKTEPUCTUKY OTIAEIbHBIX BUJIOB TPAHCIIOPTA, BBIIBUTE
NPEUMYLIECTBA U HETOCTATKU KAXKJIOTO U3 HUX.
3. JaiiTe onpeneneHue MOHATHIO «CKIIa», « TOBAPHBIN CKIIA».
4. Oxapaktepusyite 3a/1a4yd U GyHKIIMKA TOBAPHOTO CKJIAa.
5. Ilo xakum npu3HAKAM KJIACCU(PUIIUPYIOTCS TOBAPHBIE CKJIA/Ibl, IPUBEAUTE IPUMEPHI.
Tema 3.4. UndopManmoHHbIe TEXHOJOTHH B cUCTeMe CObITA TOBAPOB

1. Kakue ¢hyHKIMM BBITTONHSIOT HHGOPMAIIMOHHBIE TEXHOJIOTHH B YIIPABICHUH KaHATaMHU
pacrpeneneHus?
2. Kak nnopmannoHHble TEXHOJIOTUN TTOMOTAI0T aBTOMAaTU3UPOBATh MPOIIECCHI 3aKa3a
JNOCTaBKH TOBAapOB?
3. Kak nn(popManimoHHbIe TEXHOJIOTUU IIOMOTAIOT YIPABJIATH 3allacaMy U KOHTPOJIMPOBATH
JIBU>KEHHUE TOBApPOB?
4. Kak uH(popmMalMoHHbIe TEXHOJIOTUU TOMOTal0T aHAIM3UPOBATh JJAHHBIE O MpoJaxax U
NOTPEOUTENBCKOM crpoce?
5. Kak un@opManinoHHbIe TEXHOJIOTUU ITOMOTAIOT ONITUMHU3UPOBATH IIEHOBYIO MOJIUTUKY U
MapKETUHTOBBIE AKLIUH?
6. Kakue npeumymiecTBa npeaoCTaBisiOT HHOOPMAIIMOHHBIE TEXHOJIIOTHH B YIIPABICHUU
KaHaJIaMU pacipeaesieHus ?

PA3JAEJI 4. KOHTPOJIb U OHEHKA D®@PEKTUBHOCTH YIIPABJIEHUA

PBIHKOM CBbITA
Tema 4.1. Ouenka 3¢ GeKTHBHOCTH MEPONPHUATHIA 10 CTUMYJIHPOBAHUIO COBITA
TOBapoOB

I. Kakue KOHKpEeTHbIE LEenu NpEeaupusaTHe IUIAHUPYET JOCTHYh C  IOMOUIBIO
CTUMYJIUPYIOIIUX MEPOTIPUITHI?
2. Kakue KiroueBble MTOKA3aTeNn IPOU3BOAUTEIBHOCTH HY)KHO MCIIOIb30BaTh ISl OLEHKU
3¢ (PEKTUBHOCTU CTUMYJIMPYIOIIMX MEPONPUATHIA?
3. Kakue 0a3o0Bble MOKa3aTeld Mpeanpuarue OyJeT HCHOJIb30BaTh [JIsi CpPaBHEHUS
(akTHUYECKHX Pe3yNbTaTOB U OIIEHKU 3(D(PEKTUBHOCTH MEPOIIPUATUIN?
4. Kakue BHemHUE (DAKTOPHI YUYUTHIBAIOTCS MPH OLIEHKE YPHEKTUBHOCTH MEPOTIPUSTUI?
5. Kakyio o0parHyio CBSI3b MNpEANpPHUSATHE MOJy4aeT OT MepcoHana o 3PHEKTUBHOCTH
MEPONPUATUI U KaK €€ UCTOJb3YET IJIs YIyUIlleHUs ?

Tema 4.2. KoHTPOJIb, aHAJIN3 BHINOJHEHUS IJIAHOB, OlleHKA 3()(eKTUBHOCTH B

cucreme cObITa

1. Kakue wmeToabl KOHTPOJISI COBITOBOM JIESITEIBHOCTH MOXHO HCIOJIB30BaTh Ha
IpeAnpUsATUn?
2. Kakne nokasaTenu cielyeT aHAIM3UPOBATh IIPU OLIEHKE PBIHOYHOM CTPYKTYPBI IIOCTaBOK
Y peaIM3alny NPOIyKIHNH?
3. Kakue u3ep>kku MOryT BO3HUKATh NPU OCYILLIECTBIECHUU CObITA TPOTYKIUN?
4. Kakue ¢dakTopsl MOryT MOBJIMUATH Ha S(PGEKTUBHOCTH COBITOBOM JEATEILHOCTH
npeanpusaTUs?
5. Kakue cTpareruu MOKHO TPUMEHUTH JJIsI CHUKEHUS U3JIepKEK cObITa?



2.2. PexoMeHIalIMM 10 OLEHUBAHUIO Pe3yJbTATOB TECTOBBIX 3aJaHUI 00y4aI0IINXCS

Kpumepuu oyenusanus. YPpOBEHb BBINIOJIHEHUS TEKYIIMX TECTOBBIX 3aJaHUM
olleHMBaeTcsl B Oamnax. MakcMMalbHOE KOJIMYECTBO OaJUIOB IO TECTOBBIM 3aJaHUSIM
npejacTaBiieHo B Tabnuue 2.1.

TecToBbIe 3a7aHUs TPEACTABICHBI B BUJIE OIIEHOYHBIX CPEJICTB U B MOJHOM 00BbEME
npeAcTaBiIeHbl B OaHKE TECTOBBIX 3aJIaHMIl B DJIGKTPOHHOM BHE. B ¢doHIe olleHOUHBIX
CPEACTB TMPEJICTABICHBI THUIIOBBIC TECTOBBIC 3ajJaHUs, pa3pabOTaHHBIC IS H3y4YCHUS
JTUCIUTUIUHBI « Y TIPaBJICHUE PHIHKOM COBITay.

THUITOBBIE TECTOBBIE 3ATAHUSA JIJIA TEKYIHEI'O KOHTPOJIA
PA3JAEJI 1. CBBIT KAK OAHA U3 KJIFOYEBBIX C®EP JEATEJABHOCTH B
CUCTEME YIIPABJIEHUS NPEAITIPUATUEM
Tema 1.1. TeopeTnyeckne OCHOBBI YIIPABJIEHUSA COBITOM MpeaNpPUSTHSA

1. Opranu3auus cObITa NPOAYKIMH - ITO...
A) daxkTuyecku peanusaius MOJUTUKHA YIIPaBIEHUS MO0 MPOJBHKEHUIO CBOETO TOBAaphl Ha
PBIHOK;
b) nponaxa ToBapa KOHEUHOMY TTOTPEOUTEITIO;
B) BbI0Op KaHana pacnpeneneHus ToBapa;
I') BbIOOp MOJIUTUKY JIJIs1 YIIPABIEHYECKON OpraHu3allii Ha MPEANPUATUH.
2. CObITOBAA MOJUTHKA- 3TO....
A) BbIOOD KaHaIa TOBAPOABMKCHHS;
b) ynpaBneHueckast 1€ TeIbHOCTD HA MPENPUATHH;
B) dopmupoBanue ycioBuii 1uisi XpaHeHHsI, CKJIATUPOBAHNS U TPAHCTIOPTUPOBKU TOTOBOM
MPOIYKIUU;
I') COBOKYHOCT, ME€p W CTpaTeruii, HAMpPaBICHHBIX Ha MPOJABUIKECHUE U PEAU3AIHUIO
TOBApOB WJIU YCIIYT Ha PbIHKE.
3. OcHOBHbBIEC NPUHUMIIBI AESITEJILHOCTH B cdepe pacnpenesieHus:
A) LeneHanpaBlIeHHOCTh, BCECTOPOHHOCTh  y4e€Ta MapKETHMHTOBOW  HHQOpMAIH,
KOMILIEKCHOCTb, CHCTEMHOCTh, THOKOCTh;
b) uenenanpaBieHHOCTh, THOKOCTh, yCTOMYUBOCTh, MEXaHUYHOCTH;
B) KoMILIEKCHOCTD, 1IETI0CTHOCTh, CUCTEMHOCTD, 11€JICHAIIPABICHHOCTD;
I') cucreMHOCTB, YNIpaBIsieMOCTh, MEXaHUYHOCTh, aBBTOHOMHOCTb.
4. YeM KOHKYPEHTOCIOCOOHEEe IIeHA, TeM:
A) MeHBIIIE PEIHOK COBITA TPOYKIINU;
b) Tem mmpe peIiHOK cObITa MPOAYKITUY;
B) Huke BbIpyuKa OT peanu3ainuu IpoIyKINu;
I') Hrxe TOoBapo0oOOPOT HA PHIHKE COBITA.
5. BaskHOM 4acThbI0 ynpaBJieHUs: COLITOM MPOAYKIIMU ABJISIOTCS:
A) yIoBIeTBOpPEHHE HYK]I OTPEOUTENCH;
b) BB10Op KaHaMOB COBITA IPOIYKITUH;
B) mocTpoenue neneit Ha OyayIue MOCTaBKH;
I') cocraBnenue roIoBOM OTYETHOCTH MO MPOJETaHHOMN padoTe.
Tema 1.2. Kanaubl cObITa TOBAPOB: CYIUHOCTD, PYHKIUH, BUIbI YYACTHHKOB
1. Kanaa pacnpenesieHus - 310...
A) 11enoYKa MOCPETHUKOB,;
b) nyTh TOBapa oT MocpeHuKa K MOCPETHUKY;



B) nyTh, 10 KOTOPOMY TOBAphI ABHXKYTCS OT POU3BOAUTENEH K IOTPEOUTEIISAM;
I') ctumynupoBanue cObITA.
2. OnToBbBIE NOCPEAHUKH - ITO...
A) mocpeHUKH, KOTOPbIE OCYLIECTBIISIIOT TPOJIaXKy TOBAPOB KOHEUHBIM ITOTPEOUTEIISAM;
b) nocpenHuku, KOTOpbIE MOKYNAIOT TOBAPHI MAJIEHbKUMU MapTUIMU;
B) nocpenHuku, KOTOpble OOBIYHO OCYIIECTBIAIOT NPOJAXKH APYrUM IPOJABLAM,
HanpuMep, PO3HUYHBIM TOPIrOBLAM WM KIMEHTaM-OpraHu3alusM, a HE KOHEYHBIM
MI0JIb30BATEIISIM;
I') mocpenHUKM, KOTOpbIE TOJIBKO UHPOPMUPYIOT CBOMX 3aKa3UMKOB- MPOU3BOAUTENICH O
BO3MO’KHBIX MTOKYIATEIAX MPOAYKIUU.
3. Po3Hn4HBIC TOPrOBUBI - ITO...
A) mocpeHuKH, KOTOPbIE OKYTAKT TOBapbl MAJICHbKUMH MTapTUSAMU;
b) mnocpenHuku, KOTOpble OOBIYHO OCYIIECTBISIOT MPOJAXH JAPYTUM IpoJaBLaM,
HanpuMep, PO3HUYHBIM TOPIOBLAM WIH KIMEHTaM-OpraHu3alusM, a HE KOHEYHBIM
[10JIb30BATEIISAM;
B) nmocpenHuku, KOTOpbIE TOJBKO MHPOPMHUPYIOT CBOMX 3aKa34MKOB- IPOU3BOJUTENEH O
BO3MOXHBIX OKYTATEJIAX TPOIYKLIHUH.
I') mocpenHUKH, KOTOPbIE MPOJAIOT TOBAPhl HEMOCPEACTBEHHO KOHEUHBIM IOJIb30BaTEIAM
JUTSl YIOBJIETBOPEHUS UX JIMYHBIX TOTPEOHOCTEH.
4. @axkropsl GopMUPOBAHMSA COBITOBOM CHCTEMBI:
A) 0COOEHHOCTH KOHEUYHBIX MOTpeOuTese, BO3MOXHOCTH CaMOT0 MPEANPHUSATHUS,
XapaKTepUCTUKa TOBapa, COBITOBasg TIOJUTHKA KOHKYPEHTOB, XapaKTepUCTUKA U
0COOEHHOCTH PhIHKA COBITA, CPABHUTENIbHAS CTOUMOCTD PA3JIMYHBIX COBITOBBIX CUCTEM;
b) ocoOeHHOCTH KOHEUHBIX TOTpeOuTeNnet, WHOPACTPYKTypa pBHIHKA, BO3MOXKXHOCTHU
NOCPEIHUKA, XApAKTEPUCTHKA NPEANPUATHSA, IOJUTHKA YIPABICHUS, LEIb U MHUCCHUS
NpEeANPUSATHUS,
B) ocobenHOCTH COBITOBOM MOJUTHKH, BO3MOXXHOCTH NPEANPUATHSA, HWHPPACTPYKTypa
PBIHKA, OJUTUKA YIIPABJICHHUS], LIEJIb U MUCCUS IPEANPUATHS;
I') cObiTOBast MONWUTHKA KOHKYPEHTOB, OCOOCHHOCTM KOHEUYHBIX IOTpeOUTENEH,
(MHAHCOBOE COCTOSTHUE MPEANPUATHSA, TOJIUTUKA YTIPABICHUS.
S. YpoBens kaHaJsa cObITa — 3TO...
A) 4KCII0 TOCPEAHUKOB, YYACTBYIOIIMX B pACIPEEICHUE TOBAPa,;
b) konuuecTBO HE3aBUCHMBIX YYACTHUKOB Ha JIFOOOM 3Tare TOBapOBUKEHUS;
B) »T0 11060#1 MOCpEeHUK, KOTOPBINA BBIMOJIHSAET TY WM UHYIO pabOTy MO NpUOIMKEHHUIO
TOBapa U MpaBa COOCTBEHHOCTH Ha HETO K KOHEUHOMY MOKYIIaTEeIo;
I') o6muit ypoBeHb KBaNMUKAIIUU TOCPETHUKOB B KaHase cObITA.

Tema 1.3. PoJib 1 3HaYeHHE TOPrOBbIX MOCPEAHUKOB B CHCTEME CObITA TOBAPOB
1. ITo npu3HaKy BbINOJHEHNSI (PYHKUMH MOCPEAHUKH MOAPA3AEIAIOTCS:
A) ONTOBUKH, CIIEUATIU3UPOBAHHBIE;
b) onroBuku-opranuzaTopsl, UHGOPMAITMOHHBIE (YUCTHIE);
B) yHuBepcanbHble TOCPETHUKH, CTIELUAIN3UPOBAHHBIE;
I') uadopMaIImOHHO-KOHTAKTHBIE ¥ TIOUCKOBBIE.
2. PacnpeaeneHune TOBapoB, KOIrJAa TMPOM3BOAUTENH CTPeMATCH 00ecneYuThb
pa3MelleHue 3a1ac0B CBOMX TOBAPOB KAK MOKHO B 00JIbIIeM KOJMYeCTBEe TOProBbIX
NpeanpUATHI, HA3BIBACTCHA pacnpeneJeHueM:
A) CEIIEKTUBHBIM;
b) uckiounTenbHbIM;
B) uaTeHcuBHBIM;



I') oGmuMm.
3. Cucrema cObITa, MPeAyCMATPUBAKOIIAS PeaJN3allii0 TOBAPOB He Yepe3 TOProBbie
TOYKH, a 4Yepe3 areHTOB-PACHPOCTPaHUTE/ICH, KOTOpPbIe SABJISETCH OJHOBPEMEHHO
KJIMEHTaMM (pUPMBbI, HA3bIBAETCH:
A) 3aKyNOYHOW TOProBIIeH;
b) ceTeBbIM MapKeTHHIOM;
B) MaccoBbIM MapKETHHIOM;
I') 1oroBOpHBIM MAapPKETUHIOM.
4.11locpeaHUK, KOTOPBIH NMPea0CTABIsICT KPEAUT MOCTABIIHUKY:
A) mucTpuOBIOTOD;
b) po3HunuHblii TOProBel;
B) nunep;
I') arenT-umnoprep.
5. CamocTosiTeJIbHbIE TOCPEAHMYECKHE OPraHM3alMH, KOTOpbIe MPHOOpPeTaT
TOBapbl B COOCTBEHHOCTb ¢ /[JajibHelilleldl peanu3anueil HUX MOTPeOHTENSAM,
HA3BIBAKOTCSH:
A) xaHanoOM pacrpeieleHus;
b) xananom aBuxeHus ToBapa,
B) onHOYpOBHEBBIM KaHAIOM;
I') He3aBUCHMMBIMU TOCPETHUKAMH.
PA3JIEJI 2. BBAUMOOTHOIIEHUA B MTPOUHECCE YIIPABJIEHUA PBIHKOM
CBbITA

Tema 2.1. OcHoBHBIC PyHKIMH U TPEOOBAHUA K COBITOBOMY IEPCOHATY
1. Kakue 3a1a4u 10/KHA pemiaTh CJIy:k0a cObITA HA MpeANPUATHH?
A) opranuzanus MapKETUHIOBBIX HCCIIEJJOBaHMM; pa3padOTKa pPEKJIaMHBIX KaMIaHHi;
YIPABJICHHE TPOU3BOJACTBEHHBIMU IPOLECCAMHU; ONITUMHU3ALUS JIOTUCTUKH;
b) onpenenenue CTpyKTyphl Choy>kKObl COBITA; OMpENelieHne OCOOCHHOCTEH KaapOBOTO
cocraBa CIy>Obl cOBITa; OpraHu3anusi padOThl COBITOBOIO IEPCOHANa; OPTaHU3ALNS
CUCTEMBI MOTHBALIMH [IEPCOHANIA OT/EJIA COBITA;
B) pa3zpaboTrka TexHuueckux crnenuduKanuii; KOHTPOJIb KauecTBa MPOIyKIHUH; yIPaBIIEHUE
(MHAHCOBBIMHU OTOKAMM; POBEEHUE TPEHUHI'OB ISl COTPYIHUKOB;
I') yuactue B Toprax; ¢gopMmupoBaHue OpeHAa; aHAIU3 KOHKYPEHTOB; cCOOp M aHaIM3
OT3BIBOB KJIMEHTOB.
2. Kakmne j3Tanbl BKJIKYAaeT B cedsl pelleHHe MEepPBOM 3aJauM — oOINpeaeseHHue
CTPYKTYPBI CJI1yKO0bI cObITA?
A) onpenenenue 1ene M 3anady QyHKIHMOHUPOBAHUSL CIYKObI COBITA; MPOEKTUPOBAHUE
CTPYKTYPHBIX TO3UIIMIA; pa3paboTKa IITaTHOTO PacUCaHuUs;
b) onpenenenune KiOUEBbIX KIUEHTOB; pa3padoTKa CTpaTeTuu MPOJBHKEHUS HA PBIHKE;
dbopmupoBaHre KOMaH bl COBITA; pa3paboTKa OU3HEC-TIIaHa;
B) ananu3 KOHKYpeHTOB; (opMUpOBaHHE TOPTOBOW CTPATETHH; OMPEICICHHUE IEHOBOU
NOJINTHUKH; CO3/1aHHE PEKJIAMHBIX MaTepUasIoB;
I') nccnenoBanuie pbIHKA; MPOBEACHHE ONPOCOB NOTPEOUTENEH; aHAIW3 COLUAIbHBIX
TEHJEHIUI; pa3pab0oTKa MapKETUHIOBbIX CTpaTEerui.
3. Kakum o0pa3om peanu3syercs 3aga4a 1o onpeaeJJeHNI0 Coco00B OLIEHKH U 0TOopa
COTPYAHUKOB CJIYKObI cObITA?
A) ananu3 (UHAHCOBBIX [IOKA3aTesei; MPOBEJECHUE MAPKETUHIOBBIX HCCIIEIOBAHU;
pa3paboTKa peKJIaMHbBIX CTPATEruil; onpeesieHre MOTPeOHOCTEN KIIMEHTOB;



b) ydactue B TeHaEpax U KOHKypcax; IPOBEACHHE NMPE3CHTALINI; pa3padoTKa NapTHEPCKUX
OTHOIIEHUH; (hopMUpOBaHKE 0a3bl JAHHBIX KIHEHTOB;
B) ompenenenne  TUYHOCTHBIX U TPOECCHOHAIBHBIX  KAuecTB;  OMpeAeNiCHHUE
HEO0OXO0IMMOI'0 YPOBHSI TOTOBHOCTH COTPYAHUKOB I BEACHHUSI POJAXK;
I') onpenenenue cdepbl KOHKYpPEHLMHU; aHAIW3 PBIHOYHBIX TPEHAOB; IPOBEJIECHUE
TPEHUHTOB JUIsl COTPYIHUKOB; KOHTPOJIb BBIMOJIHEHUS 3a/1a4.
4. Kakoe HampapjieHMe CTPaTerH4ecKoro ynpaspJeHHsl INOAYEPKHUBACT BaKHOCThb
MEePCOHAJIA KAaK KJIIYeBOH KOMIIETEHUMH (PUPMBbI?
A) IpoOU3BOICTBEHHBIN MOAXO/I;
b) pecypcHbIiii monxon;
B) mapkeTuHroBbIi NOAXO;
I') TexHONOrMUECKU OAXO.
5. Kaky1o poJib BbINOJIHSIET COBITOBMK KAK yUHUTEb B pupme?
A) o0y4aeT KIIMEHTOB COBPEMEHHBIM TEXHOJIOTHSIM;
b) yuut pazpaboTUMKOB U MPOU3BOAUTENIEH TOHUMATh PBIHOK;
B) mpenonaer mponaBmam 3pGeKTUBHBIE METOIBI TTPOJIAK;
I') ocBanBaeT HOBbIE MPOAYKTHI U TEXHOJIOTUU.
Tema 2.2. CRM: ynpaBjieHue OTHOIIEHUSIMH € KJIMEHTAMHU
1. Yto saiBJsieTCSA OCHOBHOM 1esibl0 BHeApeHuss CRM-cucrembi?
A) yBennueHrne KOHKYPEHTOCIOCOOHOCTH MPEANPUSITHS;
b) onTumu3anus npon3BOJCTBA U CHUKEHUE U3EPIKEK;
B) noBeiienne 3pPpekTUBHOCTH yIPABICHUS PECYPCAMU;
I') yBenuuenue cTenenu yAoBIeTBOPEHHOCTH KIIMEHTOB.
2.B cranaaprHble (QYHKIHOHAJIbHBIE BO3MOKHOCTH MOAYJSI AaBTOMATH3ALMHU
aesiTeJIbHOCTH nMpoaaBuoB (SFA) Bxoaur:
A) ynpaBieHue JeATeIbHOCThIO ar€HTOB U MPOIABLOB;
b) cOop naHHBIX 0 NOTEHIIMATBHBIX KIUEHTAX;
B) o0ecnieuenre COXpaHHOCTH JOKYMEHTOB;
I') BO3MOXHOCTH pa3pabOTKH IJJAHOB MAapKETUHIOBBIX KaMIIAHUW W CpeacTBa HX
POBE/ICHHUS.
3. OcHoBoii koHuenunu CRM siBasiercs:
A) ipojaselrr;
b) notpeburens;
B) nmocrapmiuk;
I') po3HUYHBIH TOPTOBEIL.
4. K ocHoBHbIM npuHuunaMm CRM cucrem He OTHOCHUTCS:
A) HaNMuUMe eMHOTO XPaHWIHINA HH(POpMAIUK;
b) cunxponuzanus ynpaBieHUs] MHOKECTBEHHBIMH KaHaJlaMH B3aUMOJICHCTBUS;
B) mnoBeimienne 3¢GGEKTUBHOCTH U COBEPIIEHCTBOBAHHME IPOIIECCOB IO 00paboTKe
MPOYKIUU;
I') mocrosHHBIA aHanu3 coOpaHHONW WHGOPMAIMM O KIMEHTAX W TMPUHATHH
COOTBETCTBYIOIIUX OPraHU3alMOHHBIX PELICHU.
5. Kakoit moayns CRM cucrembl co3aaer 0a30Bblii YpOBeHb B3aMMOJCHCTBUA
OPraHU3alMH U ee KJIUEHTOB?
A) SFA;
b) MA;
B) ERP;
I') CSS.



Tema 2.3. CTumy/InpoBaHue TpyAa cObITOBOIO MEPCOHATA
1. Kakoil npuHUun fABJSIETCHA OCHOBHBLIM NPH NMOCTPoeHHH 3P PeKTHBHON CHCTEMBbI
OIJIATHI TPYAAa COBITOBHKOB?
A) paBHBIE BO3MOKHOCTH JJIs1 BCEX COTPYAHHUKOB;
b) yeTKkoCTh M MPO3payHOCTh MPABUI KOHKYPCA;
B) cripaBeyiniBasi olieHKa U HarpaxaceHue;
I') yuetr uHIMBHIYaTbHBIX OCOOEHHOCTEM.
2. Yto BKJIIOYAET B Ce0S CHCTEMA OLCHKHU AeAITeJIbHOCTH COBITOBUKA?
A) onpenenenye KpUTEpUEB OLIEHKH;
b) npoBenenne KoHKypca;
B) Bhimiara npemuu;
I') yuer uHIMBHIyaIbHBIX OCOOEHHOCTEM.
3. Kakue MeTOabl MOKHO HMCIIOJIB30BaTh VI CTHUMYJHMPOBAHUS TpyAa cOBITOBOIO
nepconaja?
A) npenocTaBieHUE NPUBIEKATENBHBIX U CTUMYJIUPYIOIIHUX HArpas;
b) npoBenenuie 0OpaTHOM CBA3U C YHaCTHUKAMU;
B) perynspHoe npoBeieHre KOHKYPCOB;
I') yduer uHIMBHIyaIbHBIX OCOOEHHOCTEM.
4. Yto siBsieTC OCHOBHBIM NPUHUMUIIOM NPH (POPMUPOBAHUM HOPMATHBOB OILIATHI
TPyZAa cObITOBUKOB?
A) paBHBIE BO3MOXHOCTH JIJI1 BCEX COTPYAHUKOB;
b) 4eTKkoCTh ¥ MpO3pavyHOCTh NIPABUII KOHKYPCA;
B) cripaBeyinBasi OLIeHKA U Harpa)<JCHUE;
I') yuetr uHIUBHIYATBHBIX OCOOCHHOCTEM.
5. Kakue ¢axkropbl cjieiyeT YYUTHIBATH NPH OINpPEdeJICHUM pasMepa NpeMuM AJs
CcOBITOBHKOB?
A) nocTH>XeHUE MOCTABIICHHBIX 1EJIe U ToKa3aTelel mpoiak;
b) ypoBeHb yJ0BIETBOPEHHOCTH KIHEHTOB;
B) s pextuBHOCTH pabOTHI B KOMaH/E;
I') yuet uHIMBHIyaTbHBIX OCOOEHHOCTEM.
PA3JIEJ 3. YIIPABJIEHUE OPTAHU3AIIMOHHOM CUCTEMOM CBBITA
TOBAPOB
Tema 3.1. OnroBasi TOPro,Jjsi B cucTeMe cObITa TOBAPOB
1. Tosapunas Oup:Ka - 3T0:
A) TIOCTOSIHHBIA ONTOBBIA PBIHOK JUIsI TOBAapOB C YHUKAJIbHBIMM CBONCTBaMH,
OCYIIECTBIISIOLINI TOPrOBIIIO 10 OUPIKEBBIM KOHTPAKTAM;
b) mocTostHHBIN ONTOBBINA PHIHOK TOBAPOB, COOTBETCTBYIOIINX CTAHIAPTAM OUPIKU;
B) mnocTosiHHBI ONTOBBIM PBIHOK, [JA€ NPOJAIOTCS B3aMMO3AMEHSIEMbIE TOBaphl I10
OMpKEBBIM KOHTPaKTaM;
I') onTOBBIA PBIHOK, KOTOPHIA NEPHOJUYECKH PAOOTAET U MPEJOCTABISIET BO3MOKHOCTh
IPOJAXKH B3aUMO3aMEHSIEMbIX TOBAPOB 110 OMP>KEBBIM KOHTPAKTAM.
2. bup:xeBble TOBaphI NPeICTABJIAIOT:
A) TOBaphl C YHUKAJIbHBIMU U CHIEUU(DPUUECKUMH XapaKTEPUCTUKAMU;
b) npoykThl nUTaHUs U HENPOAOBOJILCTBEHHBIE TOBAPHI;
B) B3aumo3ameHsieMble TOBaphbl, COMOCTABUMBIE MO (PYHKIIMOHAIILHOMY Ha3HAYEHUIO,
KAueCTBY, XapaKTEPUCTUKAM U 1IEHE;



I') cenbCKOX035MCTBEHHYIO IPOAYKIMIO U [IBETHBIE METAJUIBI.
3. Buabl ayKIIHOHOB B 32aBUCHMOCTH OT YYaCTHHKOB BKJIKYAKOT:
A) TeHiepHbIE ayKIIMOHBI U ayKIIMOHBI BTEMHYIO (3a04YHBIE);
b) xoHKypCHBIE TOPrU U TPUHYAUTENbHBIE AYKIIUOHBI;
B) aykuuoHsl nokymnaresieil 1 ayKIHMOHbI IPOJaBLOB;
I') anrnuiickue v rojiyaHCKUe ayKIIUOHBI.
4. OmnroBasi spMapKa npeacrasJjsieT co0oii:
A) ONTOBBIN PBIHOK, KOTOPBIM MOXKET (YHKIIMOHUPOBATH MOCTOSHHO HJIA MEPUOIUYECKH,
oOecrieunBas MPoJAaXKy B3aMMO3aMEHsIEMbIX TOBAPOB;
b) onToBBIN PBIHOK, TZI€ TOBAapbhl PAa3jIMYHBIX OTpaAciedl MpoJalTcs Mo obOpaslaMm u
KaTajioram, ACMCTBYIOIIHNHI ITOCTOSTHHO WJIW MIEPUOUYECKH;
B) onitoBbIli  PBIHOK,  CHELUANIM3UPYIOLIMKCS HA  TOBapax C  YHUKAJIbHBIMU
XapaKTEePUCTUKAMU U XYI0’)KECTBEHHBIMU CBOMCTBAMH, PAOOTAIOIINN TOCTOSIHHO;
I') onTOBBI PHIHOK, OPUEHTHUPOBAHHBIA Ha MPOAAXY CEIbCKOXO3AMCTBEHHOTO CBHIPbS U
IPOJOBOJBCTBUSA, JEUCTBYIOIIMKA JUIA  CTUMYJIMPOBAHUSA  CEIbCKOXO3SMCTBEHHOTO
IIPOU3BOJICTBA.
5. ®@yHKUUM APMAPOYHOr0 KOMHMTETA:
A) ompejnenenure CpoKOB, MECTa MPOBEJICHUS, CO3aHUE CTPYKTYPHBIX MOJpa3JeieHuil u
YCTaHOBJICHUE MOPsIIKa pabOThl ONTOBOW IPMAPKU;
b) onpenenenue CcpokoB, MecTa NPOBEIEHUSA, pErucTpauus CJIEJI0K, IPOBEICHUE
MapKETUHIOBBIX UCCIIEIOBAHMIA;
B) onpenenenue cpokoB, MecTa MPOBEACHUS, pa3peuieHUuEe CIOPOB, CEPBHUCHOE
o0cCy’KUBaHUE YYACTHUKOB SIPMapPKU;
I') onpenenenue CpokoOB, MecTa IMPOBEIEHUS, OIPEACIICHHE COCTaBa IOKyIaTeseH,
TPAHCIIOPTHOE OOCITY)KMBAHME YYAaCTHUKOB M OTYETHOCTH TEpe] HUMH O pe3yibTaTax
SIPMApKH.
Tema 3.2. Po3Hu4Hasi TOProBJisi B cUCTeMe cObITa TOBApPOB
1. Po3Hu4Has TOProBJIsl OTJINYAETCH OT ONTOBOI TOProOBJIM:
A) HET OTJINYHNIA;
b) nponaxeit ToBapoB MEITKUMU NAPTUSMU;
B) nponaxeit ToBapoB HACENEHUIO AJIsI IMYHOTO MOTPEOICHUS;
I') Konmu4yecTBOM MOCTaBIIMKOB.
2. OyHKUUH NPeANPUATHI POSHUYHOM TOPIOBJIN:
A) bopmupoBaHUe PAIMOHATLHOIO TOBAPHOT'O aCCOPTUMEHTA;
b) onpenenenue cnpoca v nNpeyioxKEHUsI HA KOHKPETHBIE BUbI TOBAPOB;
B) coaeiicTBue KooneprupoBaHUIO MPEANPUITHIA U 3arpy3Ka UX CBOOOHBIX MOIIIHOCTEH;
I') kpenuTOoBaHME TOBAPOIIPOU3BOAUTENICH U TOTPEOUTENICH.
3. llpeanpusitusi pO3HUYHOM TOProBJIM OBIBAIOT:
A) IITY4YHO-NTAPTUOHHBIE;
b) nocenounsle;
B) BBIXOAHOTO JTHS;
I') nepenBuxHbIE.
4. Cynepmapker —3T0
A) OonpuiMe TOPOJOBOJILCTBEHHBbIE Mara3MHbl C OTAEIAMU OTACNIbHBIX TOBAapOB
IIPOJIOBOJILCTBEHHOTO HAIIPABIICHHUS;
b) ToproBeie opranuzanuu, KOTOpble 3aHUMAIOTCS MPOJAKEH TOBAPOB OJHOW TOBAPHOMU
IPYIIIbL;



B) toproBasi opranu3zainus, KOTOpasi OCYIIECTBIISIET MPOJIa)ky TOBAPOB OTPAHUUECHHOTO
ACCOPTHUMEHTA.
5. Buemarasunnbie ¢GopMbl NPOAAKU B POSHUYHOH TOProBJie:
A) MeNKOpO3HMYHAs CTallMOHApHAsi TOProBasi CETh (ITaBHIIbOHBI, KHOCKN);
b) menkopo3HuYHas epeIBUKHAS CETh;
B) marasuHbi-aBTOMATHI;
I') yepes Tesnemara3uHbl 1 KOMIIBIOTEPHBIE CETH (MHTEPHET, 3JIEKTPOHHBIN Mara3ux).

Tema 3.3. TpaHCIOPTHUPOBKA M CKJIAAMPOBaAHHE B cUCTeMe CObITA TOBAPOB
1. /lannble moapa3aeieHUsi ONTOBBLIX 0a3 MNpeIHA3HAYEHbI /JIs1 HAKOIUIEHHUS] H
XpPaHEeHUs TOBAPHBIX 3aMaCOB, KOMILUIEKTOBAHHMS TOPrOBOIr0 aCCOPTUMEHTA TOBAPOB,
peajiu3anyuu TOBapoOB:
A) K1aJ10BbIC;
b) xononuneHble Kamepsl;
B) cknanpr;
I') 30HBI OXKUIAHUS.
2. TpancnopTHOe 00C/Iy>KMBAHNE MOKHO ONPeIeINTh, KaK:
A) GecniepeboitHoe cHaOXeHHE PO3HUIHON TOPTOBOM CETH TOBApaMH;
b) nestenbHOCTh, CBA3aHHYIO C IPOLIECCOM NEPEMEIIECHUsS] TPY30B U MAacCCaXUpPOB B
MPOCTPAHCTBE U BO BPEMEHHU M MPEIOCTABICHUEM COMYTCTBYIOUIUX 3TOU JEATEIbHOCTH
TPAHCIIOPTHBIX YCIYT;
B) coBokynHOCTh (pUpM WITH OTAEIBHBIX JIHI], KOTOPHIE IPUHUMAIOT Ha ce0sl WIIM TOMOTal0T
nepenarb KOMy-TO APYroMy MpaBO COOCTBEHHOCTH Ha KOHKPETHBIA TOBAap WM yCIYyTy Ha
UX IyTH OT MIPOU3BOAUTEIIS K IOTPEOUTEITIO;
I') ctpykTypHOE nojipa3aeiieHre ONTOBOM UM POZHUYHON TOPTOBIIH.
3. HepocTtaTkoM aBTOMOOMJIBLHOTO TPAHCIIOPTA SIBJISAETCS:
A) HU3Kasi MAHEBPEHHOCTb;
b) BbICcOKast ce0ECTOMMOCTD TEPEBO3KH HA JTaJIbHUE PACCTOSHUS;
B) Hu3Kas NpoyKTUBHOCTH PadOTHI;
I') kauecTBO MEPEBO3KHU.
4. K d¢akropam, Koropbie 00ecneYUBAT PAUMOHAJIBHYH) OPraHHM3alHI0
CKJIAIMPOBAHUSA M XPAHEHUS NMPOAYKIMU He OTHOCUTCS:
A) obecrnieueHre MaKCHUMaJIbHOTO YPOBHS MEXaHHU3AIlMU M aBTOMAaTHU3alluu NepepaboTKu
Ipy30B;
b) oGecnieuenne 000py10BaHUEM ISl COXPAHEHHSI MAaKCUMAJIbHOTO KOJIMYECTBA IPy3a;
B) BbIfesIeHrE MUHMMAJIBHOTO MPOCTPAHCTBA MO pabouue;
I') anpecHoe xpaHeHue NPOAYKIIHH.
5. B coBpeMEHHBIX YCJI0BUAX CKJIAAbI BHINMOJHAKT Takue QYHKIUM:
A) ipeobpazoBaHUEe MPOU3BOACTBEHHOTO ACCOPTUMEHTA B IMTOTPEONTEIIBCKHIA;
b) koHCcONMMIanus u pa3ykpyIrnHeHHe Ipy30B;
B) cknagupoBanue u XxpaHeHUE MPOAYKIUU;
I') Bce oTBETHI BEPHBIE.

Tema 3.4. UndopManmoHHbIe TEXHOJOTHH B CHCTeMe CObITA TOBAPOB

1. Kakne mnpeumymecTBa MoOKeT NPUHECTH HU(poBU3ANMSA JIS IKOHOMUYECKOTO
passutus Poccun?
A) ynyudmenue 3¢p)EeKTUBHOCTH OU3HEC-TTPOLIECCOB U CHUKEHUE U3EPIKEK;
b) pa3BuTue uHHOBAIMI U CO3/IaHNE HOBBIX PabOYMX MECT;
B) ynyudiienue noctymna K yciayraM U MOBBIIICHUE YPOBHSI )KU3HU HACEJICHUS,
') Bce BhIlIENIEPEUHCIIEHHOE.



2. Kakue pHCKHM CBsi3aHbl € MpoHeccOM NUPPOBU3ANNM IS IKOHOMHYECKOIO
pa3Butus Poccun?
A) yrposa kubep0e30macHOCTH U BO3MOKHOCTh XaKePCKHUX aTak;
b) nepaBHOMEpHOE pacpenencHue MUGPOBBIX TEXHOIOTHH IO PETHOHAM CTPAHBI,
B) notepst pabounx MecT B pe3ysibTaTe aBTOMATHU3aIlUU MPOIECCOB;
I') Bce BhlLIENIEPEUHCIIEHHOE.
3. Kakue (QyHKIUM BBINOJHAKT HH(POPMAIMOHHbIE TEXHOJOTMH B YINpPaBJIeHUH
KaHaJlaMH pacnpeaesjieHus?
A) aBTOMAaTH3a1Ms IPOLIECCOB 3aKa3a U I0CTABKHU TOBAPOB;
b) ynpaBnienue 3anacamu 1 KOHTPOJIb 32 ABUKEHUEM TOBAPOB;
B) ananu3 qaHHBIX 0 MpoAakax U MOTPEOUTEIIHCKOM CIIPOCE;
I') Bce BhIenepeurcaeHHbIe PYHKITUH.
4. Kakue npeumMymiecTBa MNpeJoCTABISAIOT HWHGPOPMALMOHHbIE TEXHOJOTMH B
yIPaBJIeHUHN KAHAJIAMH pacnpenejieHus?
A) ynyamenue 3¢ (HEKTUBHOCTH U TOYHOCTH YIIPABJICHHS 3aMlacaMu;
b) cokpaiienrie BpeMEeHM JIOCTaBKM TOBapOB W TOBBIINICHUE YPOBHS OOCITYKUBaHUS
KJIMEHTOB;
B) ontumu3zanus 11eHOBOM MOJIUTUKU U MAPKETUHTOBBIX aKIIUi;
I') Bce BhlLIENEpEUHCIIEHHBIE IPEUMYIIIECTBA.
5. Kakue mnpoGiaeMbl MOryT BO3HHKHYTh TMPH BHeJAPEHUM HH(OPMAIUOHHBIX
TEXHOJIOTMii B yIIPaBJICHUN KAHAJIAMU pacnpeeaenus?
A) BBICOKHE 3aTpaThl Ha BHEJIPEHUE U OOHOBJICHUE CUCTEM;
b) cioxHOCTH ¢ UHTErpalKei pa3InyHbIX HHOOPMAIMOHHBIX CHCTEM;
B) HenpaBuibHas HACTPOWKA U UCIIOIb30BAHUE CUCTEM;
I') Bce BhIEnIepedncIeHHbIE MPOOIIEMBI.
PA3JAEJI 4. KOHTPOJIb U OHEHKA D®@PEKTUBHOCTH YIIPABJIEHUSA
PBIHKOM CBbITA
Tema 4.2. KoHTpoJ1b, aHATHU3 BHINOJHEHHS MJIAHOB, OLleHKA 3 PeKTUBHOCTH B
cucreme cObITa
1. Kakue u31ep:KKHN BKJIIOYAIOTCHA B PON3BOICTBEHHbIE U3IEPKKH?
A) 3apmuiatel COTPYIHHUKOB,;
b) pexnama;
B) sueprus;
I') apenia ohUCHBIX TOMEIIEHUN.
2. Kakue pacxoabl OTHOCATCH K aIMHUHHUCTPATHBHBIM H3JIePKKamM?
A) IOTUCTHKA,;
b) pacxonbl Ha y4eT u ayuT;
B) 3aTpaThl Ha MmaTepuaibl;
I') uccnenoBanus prIHKa.
3. Kakue u3iep:KKH CBSI3aHbl ¢ MAPKETHHIOM ?
A) TpaHCIIOPTUPOBKA TOBAPOB;
b) coznanue u noanepxka Openna;
B) ynakoBka TOBapoB;
I') 3aTpaThl Ha chIphbeE.
4. Kakue pacxoabl OTHOCATCH K JIOTUCTUYECKUM U3/AepP:KKaM?
A) pacxoJibl Ha YY€T U Ay/IUT;
b) 3arpaTsl Ha pekiiamy;
B) TpancnoptupoBka u 10cTaBKa TOBApPOB;



I') sHeprus.

5. Kakue n3iepKKu CBA3aHbl ¢ (PUHAHCOBBIMHU ONEPANUSIMHA KOMIIAHUM ?
A) 3apruiaTel COTPYIHHUKOB,;
b) npouenTsl o KpeauTam;
B) pacxozabl Ha MaTepuabl;

I') uccnenoBanus prIHKa.

2.3. PekomMeHallMu 110 OLICHMBAHUIO Pe3yJbTAaTOB CUTYALIMOHHBIX 3aIaHU

MaxkcumanbHOE
KOJIMYECTBO OAJLIOB™*

[TpaBunbHOCTH (OMIMOOYHOCTD) PEIICHUS

OTIu4uHO

[TonHbIie BepHBIC OTBETHI. B TOrMUHOM pacCy KIeHUU TIPU OTBETaX
HEeT OmuOOK, 3aJaHHe TIOJHOCTBIO BBIMOJMHEHO. [lomydeHsl
MPaBUJIbHBIE OTBETHI, SICHO NPOINHCAHHBIE BO BCEX CTpPOKax
3aJaHuU 1 TaOJIuI]

Xopomo

Bepabie 0TBETHI, HO UMEIOTCSI HEOOJIBIIIME HETOYHOCTH, B IIEJIOM
HE BIHUSIOIIME HA IIOCJIECAOBATEILHOCTh COOBITUM, TaKHE Kak
HEOOJIbIIINE TIPOIYCKH, HE CBSI3aHHBIC C OCHOBHBIM COJIEPKAHUEM
W3JI0XKeHus. 3aganue oOpMIICHO HE BIIOJIHE aKKypaTHO, HO 3TO
HE MENIaeT MOHUMaHUI0 BOIIpOCca

Y 1OBIETBOPUTEIIBHO

OtBerhl B 1enOM BepHble. B pabore mpHCYTCTBYIOT
HECYLIECTBEHHAs1 XPOHOJIIOTMYECKasi WM UCTOpUYECKasi OUIMOKH,
MeXaHu4eckass OmMOKa WIM ONHMCKAa, HECKOJbKO HCKa3HBILUE
JIOTUYECKYIO NIOCIEA0BATEIbHOCTh OTBETA

JlonyiieHsl 6osee Tpex OMIMOOK B JIOTHYECKOM PACCYKICHUU,
MOCJIEIOBATEIbHOCTH COOBITUNA W ycTaHOBJIeHHM pnat. llpu
00BSICHEHUU UCTOPUUECKUX COOBITUI U SBJICHUI yKa3aHbl HE BCE
CYIIECTBEHHBIE (haKThI

HeynosneTBopuTesbHO

OTBeTHI HCBCPHBIC UJIX OTCYTCTBYIOT

* [IpencraBieno B Tabmure 2.1.

THUITOBBIE CUTYAIIMOHHBIE 3AIAHUSA
JJISA TPOBEPKH YPOBHA COOPMUPOBAHHOCTHU KOMIIETEHIIUA
PA3JIEJI 1. CBBIT KAK OJJHA U3 KJIIOYEBBIX C®EP JEATEJIBHOCTH B
CUCTEME YHPABJIEHUA IPEAIIPUATUEM
Tema 1.1. TeopeTnyeckne 0CHOBBI YIIPABJIEHHUS COBITOM NpeINPpUATHS

Kommnanusi, peannsyst CBOIO COBITOBYIO AESTENbHOCTb JOJKHA OIMPEACIIUTHCA C
1€J1IeCO00Pa3HOCThIO TOBBIILIEHUS LIEHBI B YCIOBUAX PEaKUUU MOTpeOUTEIe Ha pPBIHKE.
N3BecTHO, UTO KOHKYPEHT, Ha PHIHKE MOBBICUB LIEHY B Hayaje KaJeHAapHOro roaa Ha 1%
COKpaTWJ1 MHTEpeC MoTpeduTesell Kk cBoed npoAaykuuu Ha 2%. B KOHIE rofa KOHKYpEHT
CHOBa MOBBICKI LieHY Ha 1% mpu 3TOM NOTPEOUTEIBCKUI CHPOC K MPOIYKTY COKPaTUIICS
Bcero Ha 0,5%. PykoBOJCTBO KOMIIAHUN PELIWIIO IPUHATH IPOTHO3UPYEMBIN KO3PPUITUEHT
AJIACTUYHOCTh CIIpOCa MO IIEHE Kak cpelHeapu(PMETUUYECKyH0 BEJIMYUHY H3MEHEHHM
KOHBIOHKTYPBI PbIHKA y KOHKYpPEHTa 3a roJl U NOBBICUTH LieHy Ha 5%. Kak m3meHuTcs
pa3Mep mpUObUTH KOMIAHUH MPU COBITE CBOCH MPOTYKIIUU?
[TocTosiHHBIE pacxoibl 3aBEAEHUS PECTOPAHHOIO XO03s4iicTBAa Ha BECh OOBEM
IPOU3BOJICTBA MPOAYKIMH COCTaBIAOT 1255 Thic. py0. B cpenHem nepeMeHHbIe 3aTpaThl
Ha eIUHUILY TPOAYKIHH chOpMHUPOBaAHBI HA YPOBHE - 67 py0., pa3mep NpuObLUTH KOMIIAHUU
- 58% x mnonHOl cebectoumocTd. B OT4EeTHOM roay MNpeANpUSITHE H3TOTOBWIO U
peanuzoBasio 86 000 ex. mpoaykra.




Tema 1.2. Kananbl cObITa TOBAPOB: CYIIHOCTDH, (YHKIIUH, BUIbI YYACTHHKOB

HccnenoBarh U onucaTh CyIIHOCTh, (PYHKIIMHM U BHJIbI YYACTHUKOB KaHAJIOB CObITa
TOBApOB.

Lenp 3amaHusA: MOJYYUThH IOJHOE MPEACTABICHHE O KaHalax cObITa TOBAapOB, MX
POJIM ¥ 3HAYMMOCTH B IIPOLIECCE MTPOJIAXKU TOBAPOB.

AJNTOPUTM BBINOJHEHUS 3a/1aHUS:

1. MU3yunth TeopeTuyecKkuid Marepuan O KaHajlax cObITa TOBAPOB, UX CYIIHOCTH U
GyHkusax. M3yunts pa3nuyHbie onpeaeneHus U MoAX0/Ibl K ONPEIEICHNUIO KaHAJIOB CObITA
TOBAapOB.

2. 3yunTh OCHOBHBIE (DYHKIIMM KaHAJIOB CObITa TOBAPOB, TAKUE KaK paCIpeIeICHUE
TOBApOB, MPOJABUKEHUE, XpaHEHHE, 00pab0oTKa 3aKa30B, 0OCTyKMBaHUE KIIMEHTOB H T.II.
Onpenenutp, Kakue QyHKUIUU SBISIFOTCS OCHOBHBIMHU JJI1 KOHKPETHOT'O BUJAa TOBapa WM
OTpacIH.

3. U3yuntp paznuuHble BUABI yYACTHHUKOB KaHAJIOB COBITA TOBApOB, TaKUE Kak
IPOU3BOIUTEIH, ONITOBUKH, PO3HUYHBIE IPOJABLBI, IOCPEIHUKH U T.A4. Onucath UX poyid U
(GyHKIMH B mpoiiecce cObITa TOBApOB.

4. CoctaBUTh 0030p pa3IMUHBIX BUOB KaHAIOB COBITa TOBAPOB, TAKUX KaK MPSMBbIE
KaHallbl, KOCBEHHbIE KaHaJIbl, MHOTOKaHaJbHble KaHaibl W T.A. Omnucatb OCOOEHHOCTH
Ka)KJI0r0 BUJa KaHaia cObITa TOBAPOB U MPUBECTH MPUMEPHI U3 MPAKTUKH.

5. CnenaTh BBIBOJBI O CYLIHOCTH, (YHKIHUSAX U BUJOB YYAaCTHUKOB KaHAJIOB COBITA
TOBapOB Ha OCHOBE IIPOBEJIEHHOro HccienoBaHus. OnpenenuTb, Kakue (akTopbl MOTYT
BIMATH Ha 3((PEKTUBHOCTh U YCIEIIHOCTh KaHAJIOB CObITa TOBAPOB.

6. [IpennoxuTh peKOMEHJAIMH 10 YJIy4IIEHUIO padOThl KaHAJIOB CObITa TOBApPOB HA
OCHOBE ITOJIyYEHHBIX PE3YyJIbTaTOB U BBIBOAOB. PaccMOTpETh BO3MOKHOCTD UCITOJIB30BAHUS
MH(POPMAITMOHHBIX TEXHOJIOTHH /Il ONTUMU3AIMH [TPOLIECCOB CObITa TOBApPOB.

Tema 1.3. PoJib 1 3HaYeHHE TOPrOBbIX MOCPEAHUKOB B CHCTEME CObITA TOBAPOB

®dupma IpOU3BOAUT MPOIYKIHIO, KOTOPYIO OOBIYHO MPOIAET ONTOBHUKAM Ha
BHYTPEHHEM pbIHKE 10 LeHe 30 paeH.ed. 3a €QuHUIy ToBapa. MOIIHOCTH (PUpPMBI
2000equunn ToBapa B MecsAl. B Hacrosmee BpeMsi €€ MECSYHBIM BBITYCK COCTaBIISIET
1000enunuL ToBapa. 3aTpaThl Ha IPOU3BOACTBO U COBIT MPOIYKLMHU B pacueTe Ha €IUHUILY
TOBapa CjeAylollue: MaTepualibl — 2 JAeH.el.; 3apaboTHasd 1uiata — 7 JIeH.€l.; Mpouue
epeMEHHbIE U3JEPKKU — 2 JIEH.€/1.; IOCTOSHHbIE U3AEPKKHU — 5 JE€H.€/l.; UTOro 3aTpaT Ha
IPOU3BOJACTBO — 16 NeH.e/1.; mepeMeHHbIe 3aTpaThl Ha COBIT — 2 JIeH.€e]l.; Bcero 3aTpar — 18
JIEH.CI.

@upMme ObUIO MPENTIOKEHO 3aKIIOUYUTh KOHTPAKT Ha 3KkcnopT 500 enuHul toBapa
eKeMecayHo Mo LeHe 15 neH.ed. 3a eaununy ToBapa. B asrtom cimyudae ¢upma
OCBOOOXKIAaeTcs OT TPAHCHOPTHBIX H3Aepkek. CleayeT M CcOorjlalarbcs Ha Takou
KOHTPAKT?

PA3JIEJI 2. BBAUMOOTHOIIEHUA B NIPOLUHECCE YIIPABJIEHUS PBIHKOM
CBbITA
Tema 2.1. OcHoBHBI¢ QyHKINH U TPeOOBAHUSA K COBITOBOMY NEPCOHAILY

['ooBol mmaH MEHeIKepa Mo Mpoaakam cocTasisieT 24 MiH. py0. Ero ycioBHbIiM
rogosoit goxox (YI'Ml) cocraBaser 2% ot rogosoro miada. YI'Jl cocTOUT u3 MOCTOSHHON 1
MEPEMEHHOM YacTei, COOTHOIIEHHUE MeX Ty KoTopbimMu 50:50.

C nenpl0 MOTHBALlUM MEHEKEpa MO MpoJaKkaMm JJisi TEPEBBINOJIHEHUS IUIaHA
PAKTUKYETCS yBEIMYECHHE MPoIeHTa nocie BeinoaHeHus 100% romoBoro miaxa.



0-100% mnana — 1% ot noxoxaa; 100-110% mnana — 1,5%; 110-120% miana — 2,5%;
120% u 6onpie — 3,5%.

Cy1iecTBYIOT Takke OOHYChI — JIEHEKHBIE BBITLJIATHI, MPUBS3aHHBIE K JOCTHUKEHUIO
3apaHee OrOBOpPEHHbIX Lenel: 3a aoctmwxkenue 100% mnpopax BbIIIaYUMBaETCS OOHYC —
15000 py6ueit, 3a noctuxenne 110% — 25000 pyo6ueit, 3a 120% — 35000 pyoueit, 3a 130 %
— 50000 pyo6uieit.

Kakum Oyner ¢akTuyeckuil ToJ0BOM J0OXOJ MEHEKepa MO MpoJakaMm IMpu
YCJIOBHSIX, €CJIM OH cJieJiajl MpoIaXku Ha 22 MIIH. py0., 25 MuH. py0. u 30 miH. py0.?

Tema 2.2. CRM: ynpasjieHUe OTHOLIEHUSIMH C KJINEHTAMU

Jaiite 000CHOBaHME aKTyaJIbHOCTU MpUMeHeHus oTaenoM cobita CRM-cucreMsl.
CocraBbre Tabmuiy «lIpemmymectBa u Hemoctatku npumenenuss CRM-cucrem». Ha
mpuMepe KOHKPETHOTO Npeanpusatust ooocHyite 3¢ dext ot BuenpeHuss CRM-cuctemsl.

PA3JIEJI 3. YIIPABJIEHUE OPTAHU3AIIMOHHOM CUCTEMOM CBBITA
TOBAPOB
Tema 3.1. OnroBasi TOProBJjisi B cucTeMe cObITAa TOBAPOB

dupma NPOU3BOAUT U MPOAAET TOBAp, ISl KOTOPOTO OMPEACIICHBI CIIECIYIOIINE
MIOKA3aTeNM B PACUETE HA €AUHUIY NPOAYKUWH: LIeHa peanu3zauuu 120 neH.en.; 3aTparTsl:
ceipbe 40 neH.eq.; 3apaboTHas TiaTa 15 neH.el.; mpoure nepeMeHHbIC U3ICPIKKH S5 IeH.e]1.;
noctosiHHbIe 3atpathl 50 neH.en. Utoro - 110 nen.en.; mpudbuib - 10 neH.en.

[Ipennonaraercsi, 4TO NEpPEMEHHBIE 3aTpaThl SIBISIOTCS MPOMOPIUOHATBHBIMU
o0veMy mnpousBojcTBa. dupma peanmuszyer 10 Thic. mIT. TOBapa B MECSI, HO HMEET
IPOU3BOICTBEHHBIE MOIIHOCTH IO BBIITYCKY 25 ThIC. IIT. TOBAPA B MECHIII.

Heobxoaumo mnpoaHanu3upoBaTh BO3MOXHOCTH MOJIyYEHHs! OOJIbLIEH MPUOBLIN B
Cllyyae U3MEHEHUS 1IEHbl peain3alny. B KkauecTBe OCHOBBI ISl aHAM3a MIPUBEJICH pacyeT
3aBUCUMOCTH MEX]Y IIEHOM U 00bEMOM peasIh3alIiu:

[lena peanu3zanuu, O06Bem peanuzaium, [lena peanu3zanmu, O06bem peanuzaum,
JCH. EI[. ThIC. IIIT. JCH. EI[. ThIC. IIT.
150 5 110 15
140 6 100 18
130 8 90 22
120 10 80 25

[Ipennpusitue paccMaTpuBaeT TAaKKE NPEAIOKEHUE HHOCTPAHHOIO MOKYIIATENS,
KOTOPBIMA T'OTOB 3aKyNUTh J0 25 ThIC. WIT. TOBapa B Mecsl 1o neHe 90aeH.en. 3a mTyKy.
OnHako HEOOXOJMMO YUYWUTHIBaTh, YTO B TaKOM cCllydae TMPEANPUATHE T[OHECET
JIOTIOJTHUTEIIBHBIE 3aTPaThl MO TPAHCHOPTUPOBKE TOBapa B pasmepe 15 aen.en. Ha 1 mr.
JKCIIOPTUPYEMOU IPOLYKIUU.

Tema 3.2. Po3Hu4Hasi TOProBJisi B cUCTeMe cObITa TOBAPOB

[Ipennpusitue 3akiaroyaeT JOTOBOpa O NocTaBkax. [ns mpoaykra «A» peueHo
BOCIIOJIb30BAThCSl yCIIyraMu peruoHaigbHoro ckiana. [lpomykr «b» Oyaer mocraBieH k
norpeduTento TpaHcnopTHOW (upmoit mo moroBopy. Ilpoaykr «C» pyKOBOIICTBO
NPEANPUATHS PEIIUI0 OTHPABIATh MOTPEOUTENIO0 HEMOCPEACTBEHHO C MPEANPHUATHS,
IPOIYKT «JI» MO PKCMOPTY MO PEKOMEHAIMN KOMMUBOSIKEPA — Yyepe3 CObITOBOM (ura
3a TPaHULIEH.

Onpenenure:

1. Tun cObITa 7151 KaXKJI0r0 U3 MPOAYKTOB. BBINOIHNUTE MITIOCTPALIUIO BO3MOMKHBIX
KaHaJIOB CObITA.

2. llpeanpusTue MIaHUPYET PACHIMPUThH MIPOU3BOJCTBO MapOUHbIX TOBapoB. Kakoi
THUI CObITA U BO3MOKHbBIEC KaHAJIbl CObITA TOPEKOMEHTyeTe OCBOUTD MPEANPUSATHUIO.

Tema 3.3. TpaHCIOPTHUPOBKA M CKJIAAMPOBAHHE B cUCTeMe CObITA TOBApPOB



®upma-mpou3BOaNATENs A,  BBIIYCKAlOMas  JIAKOKPAaCOYHBIE  MATEPHUAIIBI,
pacnonoxunack Ha pacctossHud 630 kM oT pupmbl B. O6e GupMbI peanu3yroT MPOIyKIHIO
OJIMHAKOBOI0 KaudecTBa. YTOObI pacHIMpUTh TpaHULbl pbIHKA, (upmMa A pemmia
UCIIONB30BaTh CKiIax Ha paccrosHuu 230 kM. JlocTaBKka Ha CKJIaJ OCYIIECTBIAETCA
KPYIHBIMH MapTUSMU W OTTYyJA PACIpEAENseTcs] MEXIy HNOTpeOUTeNIsIMU. 3aTparsl,
CBSI3aHHBIC C OpraHu3alueit ckiana, coctaBisitoT 0,63 y.e. (maHHbIe TA0MI.).
HMcxoanble T1aHHBIE

Ioxasarenb OO6o3HaueHue 3HayeHue

1. Paccrosnue Mexay dpupMamu, KM Ll 630
2. Paccrosinue ot GUpMBI A 10 CKIIaaa, KM L2 230
3. Tapud Ha nOCTaBKY NpOAYKUUHU PUPMEI 4, y.€./KM CTA 0,65
4. Ilpou3BoACTBEHHbIE 3aTPaThl GUPMBI 4, y.€ CPA 2

5. 3arpathl Ha CKJIAJ,Y.€ 3CK 0,63
6. Tapud Ha nocTaBKY npoayKuuu GupMel B,y.e./KM CTB 0,51
7. IIpou3BoAcTBEHHBIE 3aTpaThl pupmsl B,y.e CPB 5

Tema 3.4. UH(popManoHHbIE TEXHOJIOIMH B CHCTeMe CObITa TOBAPOB

1. IIpoBenuTte uccienoBaHUE PbIHKA U BBIOEPUTE HECKOJIbKO KOMIAHUM, KOTOPHIE
YCIIEITHO MCTIONb3YIOT MH(POPMALMOHHBIE TEXHOJOTUU B YIIPABJICHUU CBOMMH KaHaJaMH
pacupeneneHusl.

2. CocraBbTe CHUCOK (YHKIUI, KOTOPbIE BBINOJHIOT HHPOPMALMOHHBIE
TEXHOJIOTMH B YNIPaBJICHUU KaHaJaMH paclpeeeHNs Ha IpUuMepe BbIOpaHHBIX KOMITaHUH.

3. MByuute mporuecchl 3aKka3a M JOCTaBKM TOBAPOB B BBIOPAHHBIX KOMIIAHUSAX U
ONHUIIUTE, KaK HWH(POPMAIMOHHBIE TEXHOJOTMU TIOMOTAIOT aBTOMATH3UPOBATH ATH
IIPOLIECCHI.

4. N3yunte mpounecchl yIpaBJICHHs 3alacaMM M KOHTPOJISI JBM)KEHHUS TOBapoOB B
BBIODaHHBIX KOMITAHUAX M OIUIINTE, KaK HHPOPMAIMOHHBIE TEXHOJOTHUU IOMOTAIOT
3¢ (HEeKTUBHO YNPaBIATh 3alacaMyi U KOHTPOJIMPOBAThH JBUKCHHUE TOBAPOB.

5. U3yuute crnocoObl aHaiau3a JAaHHBIX O MPOAAXKaX U MOTPEOUTEIBCKOM CIIPOCE B
BbIOpDAHHBIX KOMIAHUSAX M OINHIIUTE, KaK WH(OPMAIMOHHBIE TEXHOJIOTMH MOMOTaroT
AHAJM3UPOBATh 3TU JAHHBIE U IPUHUMATh COOTBETCTBYIOILUE PELIECHUS.

6. U3yunre cnocoObl ONTUMHM3ALUU LIEHOBOM IOJUTUKU U IPOBEACHUS
MapKETUHIOBBIX AKIMHA B BBIOPAHHBIX KOMIIAHUSAX W ONUIINTE, KaK MH()OpPMallMOHHBIE
TEXHOJIOTMM  IIOMOTAlOT  ONTHMHU3MPOBaTh LEHbl W  HPOBOAUTH  3(P(HEKTUBHBIC
MapKETUHIOBBIC AKIIUH.

7. CocTaBbTe CIHCOK MPEUMYIIECTB, KOTOPBIE MPEAOCTABIAIOT UH()OPMAILIMOHHBIE
TEXHOJIOTMHU B YIIPaBJICHUU KaHaJaMU paclpeiesieHus: Ha IpUMepe BhIOpaHHBIX KOMIIAHU.

8. M3yuuTe nporiecchbl 10CTaBKM TOBAPOB B BBIOPAHHBIX KOMIAHUSAX U OMUILUTE, KaK
UH(OPMAIIMOHHBIE TEXHOJIOTMM IOMOTal0T COKPAaTUTh BpPEMsl JOCTABKU M IIOBBICUTH
YPOBEHb 00CIIyKUBaHUs KIINEHTOB.

9. N3yunte cnocoOb! yayulIeHUs aHaIn3a JaHHbIX O MPOJaXXaxX U MOTPEOUTEIbCKOM
copoce B BBIOPAaHHBIX KOMIIAHMSIX M ONUIIMTE, KaK HH()OPMAUMOHHBIE TEXHOJIOTUU
NIOMOTAIOT YJIYYIIUTh QHAJIN3 3TUX JaHHBIX U IPUHUMATh COOTBETCTBYIOIIHUE PELIEHHUS.

10. W3yuute crnocoObl ONTUMHU3AIMU IIEHOBOM TOJMTUKU M  MPOBEICHUS
MapKETUHIOBBIX AKIMW B BBIOPAHHBIX KOMIIAHUSAX U ONUIINTE, KaK MH()OpPMalMOHHBIE
TEXHOJIOTMM  IIOMOTalOT  ONTHMHU3MPOBAaThb 1LIEHBI M  NPOBOAUTH 3P (EKTUBHbBIE
MapKETUHIOBBIC AKIIUH.

Ilo pe3ysnbraTam uccien0BaHus U AaHAIN3a, IOATOTOBBTE OTYET, B KOTOPOM CPABHUTE
UCTOJIb30BaHUE MH(OPMALIMOHHBIX TEXHOJIOTHI B YIIPaBJICHUN KaHAJIaMU PacIpeleieHUs
B BBIOpaHHBIX KOMIIAHUSAX U CHAENaiTe BBIBOABI O MPEUMYIIECTBAX M 3HAYMMOCTH
MH(POPMAIIMOHHBIX TEXHOJIOTUH B JaHHOH cdepe.



PA3JEJI 4. KOHTPOJIb U OHEHKA 2®PEKTUBHOCTHU YIIPABJIEHUSA
PBIHKOM CBbITA
Tema 4.1. Ouenka 3¢ GeKTHBHOCTH MEPONPHUATHIA 10 CTUMYJIHPOBAHUIO COBITA
TOBApPOB

Komnanus, 3anuMaromascst npojaxeid MmpojoBOJIbCTBEHHBIX TOBAapoOB, paboTaeT B
mectu peruoHax. OObeMbI Mpoaax B peruoHax coctaBwiu:l-t — 20%, 2-it — 7%, 3-i —
18%, 4-u — 11%, 5-1 — 19%, 6-i1 — 25%. HaceneHnue pervuoHOB XapakTEpHU3yETCs
cineayrwomumu rmudpamu — 1miH. gen., 1miH. 400 thic.9en., 700 Toic. ven., 140 Teic. yern.,
420 TtbIc. yen., 112 toic. yen. Hacenenue Poccun npunumaercsa 140 muH. yen. [Ipoectu
KJIacCU(UKAIUIO PHIHKOB KOMIIAHUU U OTIPECIUTh Hau00JIee ONTUMATBHBIE PHIHKH.

Tema 4.2. KoHTPOJIb, aHAJIN3 BHINOJHEHUS IJIAHOB, OlleHKA 3()(eKTUBHOCTH B
cucreme cObITa

[IpoBeauTte aHanu3 u3AepKeK cObITa HA MPUMEPE BEIOPAHHON KOMIIAaHUU.

Jlnst mpoBeneHus aHanW3a HM3ACP)KEK COBbITa Ha MPUMEpPE BBHIOPAHHON KOMITAHWH,
HE00XO0IUMO:

1. WnentudunupoBath OCHOBHBIC 3aTPaThl, CBSI3aHHBIE C COBITOM, TaKWE Kak
3apIuiaThl COTPYIHUKOB OT/ieNIa CObITa, paCXOJIbl HA peKIaMy U MAPKETUHT, TPAHCIIOPTHbHIC
U JIOTUCTUYECKUE PACXOJIbl, 3aTPaThl HA YIIAKOBKY M XpaHEHUE TOBAPOB, KOMUCCUOHHbBIC U
BO3ZHATrpaXKJ€HUsI IJIs MOCPETHUKOB U JUCTPUOBIOTOPOB.

2. OUEHUTH JTOJTIO KaXI0M M3IEP>KKHU B OOIIMX pacxoaX KOMIIAaHUU U OTIPEICIIUTh UX
BJIMSIHUE HA PUOBUIHLHOCTb.

3. HM3yuutb BO3MOXXHOCTH ONTHMH3AIUU KAXKIOH HU3IEPKKU, HAIPUMED,
COKpaIlleHHE pEKJIAMHBIX pacxoJloB MyTeM BbIOOpa Oosiee 3(PPEKTUBHBIX KaHAIOB
IPOJBUKEHUSA, YJIYUIICHUE JIOTUCTUYECKUX MPOIECCOB I CHUYKEHHS TPAHCHOPTHBIX
pacxo/10B, COKPAILIEHNE KOMUCCUOHHBIX ITyTEM MPSAMbBIX TOCTABOK KIMEHTAM.

4. Pa3zpaboTaTh ¥ IPEATIOKUTH MEPHI 111 ONTUMHU3AINN U3ICPKEK COBITA, YIUTHIBAS
cnenu(uKy BHIOpaHHOW KOMITAHUU U €€ PBIHKA.

2.4. PexomMeHnalnum 1o oueHMBaHMIO I0KJIA10B, pedepaToB

MaxkcuMajabHOe

Kpurepun
KOJIMYeCTBO 0ALJIOB™ puTep

BricTaBnsercss oOydaromemycsi, €Cii OH BBIpaswi CBOE MHEHHE IIO
chopMyIHpOBaHHOW  mpolieMe, apryMEeHTHpPOBaJl  €ro, TOYHO
OIIpEICTINB TPOOJIeMy COAEp)KaHHe W cocTapistomue. [IpuBeneHs!
JTAaHHbIE OTEYECTBEHHON M 3apyOeXHOH JIUTepaTyphl, CTATUCTUYECKHE
OTnnunHO CBe/IeHus, HH(OpMaIMsl HOPMATUBHO NIPABOBOT0 XapakTepa.

6 6aoB - O0y4JaroIuiics 3HACT U BJIaI€E€T HABBIKOM CaMOCTOSITEIIbHOM
HCCIIEIOBAaTEIbCKOM pabOThl MO TeMe HCCICIOBAHMSA; METOJAMH M
npueMaMH aHallu3a TEOPETHUECKUX W/WIM TNPAKTHUECKUX aCIEKTOB
n3ydaeMoii obactu. PakTHYECKNX OMINOOK, CBI3aHHBIX C TIOHUMAaHUEM
npoOJeMbl, HeT; rpadudecku pabota ohopMiIeHa MPAaBUIIBHO.

BricTaBnsercs oOyuwaromeMycs, ecim paboTa XapaKTepu3yeTcs
CMBICIIOBOM  LIENBHOCTBIO, CBS3HOCTBIO M  TOCIEAOBATEIBLHOCTHIO
W3JI0KEHUS; JOIyIIeHO He Oosiee 1 ommOKM 1pu OOBSICHEHHH CMBICTIA
Xopomuio WIN cofiepKaHusi MpoOieMbl. J{sl apryMeHTalu MPpUBOAATCS TaHHBIC
OTEYECTBEHHBIX M 3apyOeXHBIX aBTOpPOB. [IpOaEeMOHCTPUPOBAHBI
UCCIIEI0BATEILCKUE YMEHHUS U HaBBIKH.

DakTHYECKNX OMIMOOK, CBS3aHHBIX C TOHHMMAaHUEM IMPOOJIEMBI, HET.
Jlony1ieHsl OT/iebHbIE OIMOKH B 0)OPMIICHHH PAOOTHIL.

VY 10BIIETBOPUTETBLHO BrictaBnsercs oOydaromeMycsi, €cid B pabdoTe CTYIEHT NPOBOIUT
J0CTAaTOYHO CaMOCTOSITCIILHBIN aHAJIN3 OCHOBHBIX ATAllOB U CMBICIIOBBIX




COCTABJIAIONIMX ~ MpOOJEeMbI; TMMOHWMaeT 0a30BbIe  OCHOBBI M
TEOpETUIEeCKOe 000CHOBAaHNE BHIOPAHHON TEMBI.

[TpuBiieYyeHBI OCHOBHBIC HCTOYHHUKH II0 pPacCcMaTpPUBAeMOH TeMe.
JonyuieHo He 6osee 2 omuOoK B COAEpKAHUU MTPOOIEMBI, 0POPMIICHUN
paboTEHI.

BrictaBnsiercs oOydwaromemycsi, eciu padoTa MpelncTaBisieT coOon
HepecKa3aHHbIN WM MOJTHOCTHIO 3aMMCTBOBAaHHBIN HCXOIHBIN TEKCT O€3
Kakux Obl TO HU OBIJIO KOMMEHTapHeB, aHanmu3a. He packpeita
CTPYKTYypa U TEOpeTHYecKasi COCTaBIIAIoNIas TeMbl. JlomyImeHo Tpu nim
Oonee Tpex OMIMOOK B COJECpPKAHWU DPACKPBIBAEMOW MpOOJIEMBI, B
odopmIIeHUH PaOOTHI.

HeynosnerBoputenbHO

* [IpencraBieno B Tabmure 2.1.

TEMBI PE®@EPATOB, TOKJIALOB JJIS1 ITIPOBEPKH YPOBHSA
COPOPMUPOBAHHOCTHU KOMIIETEHIINA
1. Crpateruu auddepeHunanuu IMcTpruObI0TOpa Ha PhIHKE.
2. Crpareruu no3uuyMOHUPOBAHNs TOPrOBOM TOYKH Ha PBIHKE.
3. Opranu3zanus u yrpaBieHue ciyk00i1 cObITa MPOMBIIIIICHHOTO TPEATPUITHUSA.
4. Anaiiu3 mpouecca B3aUMOJEHCTBUS TOKyHaTells M TOPrOBOrO MpPEACTABUTENS Ha
IPOMBIIIIEHHOM PbIHKE.
5. Ctparernueckoe mapTHEPCTBO MOKYMATENS U IPOJABLA HA TPOMBIIIIEHHOM PBIHKE.
6. OcobeHHOCTH TMpollecca JIMYHOM MPOJaXd TOBAPOB IMPOMBIIUIEHHONO HAa3HAYEHUS.
Benenune nenoBbIx NeperoBopoB
7. Texnonorust SPIN-nipogax Ha NPOMBIIIJICHHOM PBhIHKE.
8. PexpyTuHr, ot00p 1 00yueHue TOproBoro rnepcoHasga KOMIaHuu.
9. OLeHKa IeSITeIbHOCTH M MOTHUBALUSI TOPIOBOTO IIEPCOHAIA KOMITAHHH.
10. Posib 1 3HaU€HUE CEpBHCA B CUCTEME COBITAa TPOMBIIIIIEHHBIX TOBapOB.
11. Mozens MOKynaTelIbCKOTO TOBEACHUS Y30cTepa W YuHAA (MOJEIbh «3aKyMOYHOTO
LHEHTPa»).
12. ®akTopsl, OKa3bIBAIOIINE BIUSHUE HA IOKYIIATEIbCKOE IOBEACHUE Ha TPOMBIIIIEHHOM
PBIHKE.
13. BTL ctumynupoBaHue cObITa.
14. Product placement 1 mapTU3aHCKUII MAapKETHUHI KaK MHCTPYMEHTbl CTUMYJIHUPOBAHUS
cObITa.
15. DxoHOMHUYECKOE MOHATHE U PYHKIHMOHATBHOE Ha3HAYEHHUE ITOCPETHUKOB.
16. Buapl HOCpeIHUKOB B CUCTEME COBITa TOBApPOB.
17. Ananu3 npouecca BbIOOpa OCPETHUKOB.
18. CymHOCTh U OCHOBHOE CO/IEpKaHUE OMPIKEBOM TOProBIIM TOBApaAMHU.
19. CymHoCcTh ¥ TEXHUKA ayKIIMOHHOM TOPrOBJIU TOBapaMHu.
20. Opranuzanus 1 MpoBeICHUE KOHKYPCHBIX TOPIOB.
21. BeicTaBKH U sIpMapKu B CUCTEME CObITA TOBApOB.
22. CymHOCTh ¥ (PyHKIIUH POSHUYHOU TOPTOBIIH.
23. Kinaccudukanus npeupHusTHil pO3HUYHON TOPTOBIIN.
24. ®upMeHHas TOProOBIIA B CUCTEME PACIIPEICIICHUS TOBAPOB.
25. MepuaHIaii3uHT B CUCTEME PO3HUYHOM TOPTOBJIY TOBAPaAMHU.
26. CyLIHOCTh M1 OCHOBHOE COJIEpP>KaHHE CUCTEMbI COBITA MTPOJTYKLIHH.
27. OTnu4uTeNIbHbIe 0COOEHHOCTH CUCTEMBI CObITa MOTPEOUTENHCKUX U MPOMBIIIIIEHHBIX
TOBApOB.
28. Crioco0b! BbIX0/A MPEANPUATHI HAa MEXTyHAPOIHbII PBIHOK.
29. Pa3zpaboTka MapKETUHIOBOW IIPOrpaMMBbl JIsl 3apyO€KHOTO phIHKA.



30. Opranusanus ynpaBjieHHsI MAPKETUHIOM Ha BHEIITHEM PBIHKE.

2.5. PexoMeHanMH 110 OLICHUBAHUIO KOHTPOJISA 3HAHUM 10 pa3jaesy
3AJJAHUA 111 TIPOBEPKU YPOBHS COOPMUPOBAHHOCTHA
KOMIIETEHIINA

B 3aBepiieHMM M3y4EHHsI Ka)JO0ro pasjena JUCHMIUIMHBI (MOIYJIsl) MPOBOJUTHCS
KOHTPOJIb 3HAaHHUM 110 pa3zaeiy.
Kpumepuu oyenusanus. MakcuMallbHOE KOJIMYECTBO OAJIJIOB 110 KOHTPOJIO 3HAHUN
10 pazzieny npeacTanieH B Tadbauue 2.1.
3agaHud K KOHTPOJIIO 3HAHUH pa3aeny 1
Teopernyeckas yacTb
1.YpoBHU TOBapa, MHOTOYpOBHEBAsI HHTETpaJIbHAsI MOJIEIb TOBApA.

2.Ilpunnums! GOpMHUPOBAHUS ACCOPTUMEHTA MPOTYKIIHH.

IIpakTHyeckas 4acrTb
Bri0epute Hanbonee 3¢ HEeKTUBHBIN KaHal TOBAPOABUKEHHUS (pacueThl B MJIH. py0.):
a) KaHaJ HYJEBOIO YPOBHSI: PacXO[bl, CBSI3aHHBIE C COJEpP)KAHUEM M HKCIUTyaTaluei
cOOCTBEHHOW PO3ZHUYHON TOProBoii ceTH, — 140, u3aepkku oopamenus — 100, mpudbLIs OT
peanmmzanuu ToBapoB —500; 6) OMHOYpOBHEBBIM KaHai (MPSIMbIE CBSI3U C PO3HUYHOMU
TOprowiiei): u3nepxkku oOpamenuss — 60; npubeute — 300; B) IBYXYpPOBHEBBII KaHa:
uzziepkku odpamenus — 40; npudsuis — 120.
3anaHus K KOHTPOJIIO 3HAHU pa3aeny 2

TeopeTnyeckas yacThb

1. ToBapHasi HOMEHKJIATypa, €€ OlLEHKA.

2.Bujipl yIiakoBKH.

IIpakTHyeckas 4acrTb
[Ipennpusitue 3akiarouyaeT AOroBopa O nocTtaBkax. s mpoaykra «A» pemieHo
BOCIIOJIB30BAThCSl yCIIyraMu peruoHaibHoro ckinana. [lpomykr «b» Oyaer mocraBieH k
NOTPEOUTENII0 TpaHCOPTHOM ¢upMoii mo pgoroBopy. Ilpoaykr «C» pyKOBOACTBO
NPEANPUATHS PEIIUII0 OTHPABIATh MOTPEOUTETI0 HEMOCPEJACTBEHHO C MPEANPHUSATHSA,
IPOIYKT «JI» MO IKCMOPTY MO PEKOMEHIAINA KOMMHUBOSDKEPA — Yepe3 COBITOBON (umal
3a TpaHULIEH.
Onpenenure:
1)Turm cObITa UISI KaKIOTO W3 TPOIYKTOB. BBIMTONHUTE WLTIOCTPAIIAIO BO3MOMXKHBIX
KaHaJIOB CObITA.
)lIpeanpusitue MmiaHUPyeT PaCHIUPUTH MPOU3BOACTBO MApOYHBIX TOBapoB. Kakoil Tun
cOBITa U BO3MOYXHBIE KaHAJIbI COBITA TOPEKOMEHTYETE OCBOUTH MPEAPUSITHIO
3aaHus K KOHTPOJIIO 3HAHMH pa3aeny 3
Teopernyeckas 4acThb
1. ToBapHbIii aCCOPTUMEHT, YIIPABIEHUE TOBAPHBIM ACCOPTUMEHTOM.

2. ToBapnble cTpaTeruy.

IIpakTH4Yeckast 4acThb
@upmMa-IpOU3BOINTENIb PEAIU3YET CBOM INMPOAYKT 4YEpe3 ONTOBBIX IMOCPEIHHUKOB
OPEeANpUATUAM PO3HUYHOM TOpProBiau. Map:ka onroBuka coctaiseT 10% ot peanuzanuu.
®upmMa-npou3BOJUTENb CUUTAET LEIECO00pa3HbIM HAaHATh 20 TOProBbIX NPEICTaBUTENEH,
YTOOBI TOCTaBJATh MPOAYKLUUIO MPEANPUATUSAM PO3ZHUYHONW TOPrOBJIM HAMPSAMYIO.
[Iporno3upyercs, uto 3arpathl Ha 20 npencrasuteneit cocraBar 640 000 py6. miroc 2 % ot
oO0beMa peanuzauuu npoaykra. Ilpm kakoM o0beMe Npofax HAJIUYUE CBOUX



IpeICTaBUTENICH OKaXeTCsA sl (GUPMBI MPEANOYTUTEIbHEE, YeM padoTa C ONTOBBIMHU
NOCPEHUKAMU?
3amaHus K KOHTPOJIIO 3HAHMI pa3aeny 4
Teopernveckas 4acThb
1.Buabl KpUBBIX )KU3HEHHOTO IIUKJIA MPOYKTA.
2.3aBHUCHUMOCTb LIEHOOOpPA30BaHMSI OT KUZHEHHOI'O LIMKJIa TOBapa.
IpakTHueckas yactb
Brruncnure cpeHEro0ByI0 IIeHy TOBapa, €CJIM M3BECTHO, UTO II€HAa K Hadally rojaa
obua 15 nen. en. 3a mrt., ¢ 18.03 neny nosbicuau Ha 10%, a ¢ 20.07 - eme Ha 12 %. O60poT
1o peanuzanuu 3a roj coctaBuia 800 TeIC. WIT., 3a [ kB. - 200 ThIC. WIT., B TOM YUCJIE 32 MAPT
- 70 ThIC. IT., 3a II KB. - 240 THIC. IIT., 32 UIOJb - 60 THIC. IIT.

2.6. PexoMeH1aum 1Mo OeHMBAHUIO Pe3yJIbTATOB HHAUBHUAYAJIbHBIX 3aIaHUI

MakcumMaJibHOE KOJIHYIEeCTBO

0aJI10B* Kpurepuu

BricTaBnsiercst oOyuaroniemycs, €cid OTBET IOKa3bIBaeT ITyOoKoe U
CHUCTEMaTHUYECKOE 3HaHHE BCEro MPOrpaMMHOr0 MaTepuana |
CTPYKTYpPbl KOHKPETHOTO BOIIPOCA, @ TAK)KE OCHOBHOI'O COJEPKaHUS U
HOBaLlMH JIEKIIMOHHOTO Kypca 10 CPaBHEHUIO C YUeOHOH JIUTepaTypou.
OOyuaromuiicss JeMOHCTPUPYET OTYETIMBOEC W CBOOOJHOE BIAJCHUE
KOHLIETITYaJbHO-TIOHATUHHBIM ~ anmapaToM, Hay4YHbIM SI3BIKOM U
TEPMHHOJIOTHEN COOTBETCTBYIOIIEH HayyHOW oOnactu. 3HaHuUE
OCHOBHOM  JMTEpaTypl M  3HAKOMCTBO C  JIOMOJHHUTEIHHO
PEKOMEHIOBaHHOM  JuTeparypoil.  JIormdecku  KOpPpPEKTHOE U
yOeauTenbHOE N3JI0KEHHUE OTBETa

OT1IU4HO

BricTaBnsiercst oOydaroniemMycsi, €Clii €ro OTBET JEMOHCTPUPYET 3HAHUE
Y3JI0BBIX ITPOOJIEM IPOrpaMMbl U OCHOBHOTO COZIEP KAHUS JICKIIUOHHOTO
Kypca; YMEHHE M0JIb30BATHCS KOHIENTYAJIBHO NOHATUINHBIM alIapaToM
Xopoio B IIpollecce aHalu3a OCHOBHBIX IPOOJIEM B paMKax JaHHOW TEMBbI;
3HaHME BaXHEHIINX pabOT U3 CIHCKA PEKOMEHI0BAHHOW JIMTEPATYpH.
B menom Jormdyecku KOPpPEKTHOE, HO HE Bcerga TOYHOE U
APrYMEHTHPOBAHHOE M3JI0KEHHUE OTBETA

BricTaBnsiercss  oOyuaromemycsi, €clid €ro OTBET JIeMOHCTPUPYET
dbparMeHTapHbIe, TOBEPXHOCTHBIC 3HAHMS BAXKHEHIIMX Pa3/eiioB
IPOTpaMMbl U COAEPKaHUA JIEKIIMOHHOTIO Kypca; 3aTpyIHEHUs C
WCIIOJb30BAHUEM HAYYHO-TIOHATUHHOIO armapara U TEPMHUHOJOTHU
JUCLMIUIMHBI;  HENOJHOE  3HAaKOMCTBO C  PEKOMEHJOBAaHHOMU
JIUTEPaTypoii; YaCTUYHbIE 3aTpyIHEHUS c BBITIOJIHEHUEM
MIPEAYCMOTPEHHBIX TPOrPAMMOM 3aJaHUM; CTPEMJICHUE JIOTUYECKU
ONPEJIEIECHHO M MOCIENA0BATEIBHO U3JI0KUTh OTBET

Y 10BIETBOPUTEIILHO

BricTaBmsiercss  oOydaromemycsi, €clid €ro OTBET JIEeMOHCTPUPYET
HE3HaHHWe, JTMOO OTPHIBOYHOE TPEJCTaBICHWE O JaHHOW mpobjeme B
paMKax y4eOHO-TIPOrpaMMHOIO MaTepuaia; HEyMEHHE HCIOJIb30BaTh
MIOHATHITHBIN alapar; OTCYTCTBUE JOTHYECKOMN CBSI3U B OTBETE

HeynosnerBopurenbHo

* [IpencraBieno B Tabmure 2.1.

THUIIOBBIE 3AJTAHUS JJIS1 UTHIUBUJIYAJTBHOM PABOTHI
OBYYAKOIIINXCA
1. JIna aHanm3a JaHHBIX O MPOJIayKax M IMOBEJACHUHU MOTPEOUTEICH MOKHO MCIIOJIH30BaTh
cnenyromue uHCTpyMeHTh: CRM-cuctembl, Bl-cucremsl, aHamutuueckue IiiaT(@opMel,
MPOrpaMMBbl JJIs1 BU3yalu3aluU TaHHBIX, COLIUAIbHBIC MENA-MOHUTOPHHT .



2. ns ompenenenust 3p(HEKTUBHOCTH MAPKETUHTOBBIX KaMIIaHUH MOXHO HCIOJIb30BaTh
MeToabl: A/B-TecTupoBaHHMe, MapKETHHTOBBIE HCCIEAOBAaHUSA, OMPOCHl MOTpEOHTENEH,
ananu3 ROI (Bo3BpaTa nHBECTHUIUI).

3. ns ynpaBieHusl peKJaMHBIMM KaMIaHUSIMU M IPOJBUKEHUS MPOAYKTOB HA PBIHKE
MOXHO HCIIOJIb30BaTh TEXHOJOTHM: KOHTEKCTHass pekiama, SEO-onrumuzanus,
COLIMAJIbHBIE CETH, email-MapKeTHHT, MOOMJIbHBIN MapKETHHT.

4. Jlnia aHanu3a KOHKYPEHTOB U ONPENEIEHUS CBOMX MPEUMYIIECTB U HETOCTATKOB MOXKHO
UCIIONb30BaTh HMHCTpyMeHTbl: SWOT-aHanu3, aHanu3 pbIHKA, MOHHUTOPUHI LEH U
IPOJYKTOBBIX JUHUN KOHKYPEHTOB, aHAJIU3 OT3bIBOB U PEUTHUHIOB.

5. Jlna wuccnenoBaHUs TOTPEOHOCTEHM W MPEANOYTEHUNM TMOTPEOUTENeH MOXKHO
UCMOJIb30BaTh METOJbl: (POKYC-TPYMNIIbI, ONPOCHl, HWHTEPBbIO, AaHAIU3 IOBEACHUS
noTpeduTenei B COLMANbHBIX CETSIX.

6. Jua ynydiieHwss B3aUMOJICUCTBUS C KIHWEHTAMU U TIOBBIIIEHUS YPOBHS UX
YAOBJIIETBOPEHHOCTH MOYHO HCIIOJB30BaTh TexHOiornu: CRM-cucTemsbl, JNOSUIBHOCTh U
IPOrpaMMbl IOOLIPEHHUS, IEPCOHATUZUPOBAHHBIN MAPKETUHT, MyJIbTUMEIUMHBIE PELLIEHUS.
7. Ansa uzmepenus 3pPeKTHBHOCTHA pabOThI OTAeNa MAPKETHUHTA U YIyUIICHHUs MPOLIECCOB
YIOPABJICHHUS] PBIHKOM COBITa MOYKHO HCIOJb30BaTh MeTonbl: aHanu3 KPI (kimroueBbix
nokazarene 3QQPeKTUBHOCTH), OaJaHCUPOBOYHBIM MOAXOA, ayJAUT MAPKETUHIOBBIX
npoueccoB, SWOT-ananus.

BO I PO CBbIK3AYETMEHKOW I O PA3JEJAM (TEMAM)
TN CI U 11 JIU H BI(MO JVJIS)

1. CymHocTb KaHana pacrpeneiaeHus 1 pyHKIHOHAIBHBIE POJU €r0 YYaCTHUKOB.

2. BpiOop kaHaJIOB pacnpeieeHusl B MAPKETHUHTE.

3. OcCHOBHBIE TEHJICHIIMHM PAa3BUTUS CHCTEM pACIpEACNICHUs TOBApOB (BEPTUKAIBHEIE,
TOPU30HTAIbHBIE U MHOTOKaHAJIbHbIE MAPKETUHIOBBIE CUCTEMBI).

Tunb! KOHKYpeHIIMN U KOH(IMKTHI BHYTPU KaHAJIOB pacIpeIeICHHUS.

OcHoBHBIE (JOPMBI pacnpeieieHUs] TOBAPOB HA PHIHKE.

KOMMyHUKaIIMOHHBIE CTPATETMHU B KAHAJIE PACTIPEICICHUS.

Crparerun nuddepeHnmanuu TucTpuobIOTOpa Ha PHIHKE.

CrpaTternu Mo3UIMOHUPOBAHUS TOPIrOBOM TOUYKH HA PHIHKE.

9. Opranusanus 1 ynpasieHUe ClTyk00i cObITa IPOMBILUIEHHOTO NPEANPUSTHUS.

10. Ananu3 mpouecca B3aUMOACHCTBHS ITOKYIIATeNs M TOPrOBOIO NPEACTABUTENSA HA
IPOMBIIIEHHOM PBIHKE.

11. Crparernueckoe mapTHEPCTBO MOKYIATENS U MPOAABLA HA IPOMBIILJIEHHOM PBIHKE.
12. OcobGenHocTy mporecca JIUYHOW MPOJaXH TOBAPOB IMPOMBIIUICHHOTO Ha3HAUCHUSI.
Benenue nenoseix neperoBopos. TexHonorua SPIN-npogax Ha IPOMBIIIJIEHHOM PBIHKE.
13. PekpyTuHr, oT60p 1 00y4eHHne TOProBOro nepcoHaia KOMIaHUU.

14. Onenka 1esaTenbHOCTH M1 MOTUBALIMS TOPrOBOTO ITEPCOHANa KOMITAHUH.

15. Ponb 1 3HaU€HKE CEpBHCA B CUCTEME COBITA IPOMBIIIJIEHHBIX TOBAPOB.

16. Moaenp MOKynaTeabCKOro MOBeAeHUs Y30cTepa M YHMHIA (MOAENb «3aKyHOYHOIO
HEHTPa»).

17. @akTopsl, OKa3bIBAIOIINE BIUSHUE HA IOKYIIATEIbCKOE MIOBEICHUE HAa IPOMBIIIIEHHOM
PBIHKE.

18. BTL ctumynupoBaHue cObITA.

19. Product placem ent u mapTu3aHCKHII MapKETHHI KaK MHCTPYMEHTHI CTUMYJIHUPOBAHUS
cOBbITA.

XN B



20. DxoHOMHYECKOE TIOHATHE U (PYHKIIMOHATbHOE HA3HAYEHNE TOCPEAHUKOB.
21. Buabl 1OCPETHUKOB B CUCTEME COBITa TOBAPOB.

22. Ananus nporuecca BbIOOpa NOCPETHUKOB.

23. CymHOCTbh ¥ OCHOBHOE COJIep KaHue OUPKEBOI TOPTOBIIM TOBapPAMH.

24. CyniHOCTh ¥ TEXHUKA AyKLIMOHHON TOPTOBJIN TOBapaMHu.

25. Opranu3anys 1 IpOBEACHUE KOHKYPCHBIX TOPTOB.

26. BricTaBku U ipMapKu B CUCTEME CObITA TOBApPOB.

27. CymHocTb U (PyHKUUU PO3ZHUYHON TOPTOBJIH.

28. Knaccudukanus npeaAnpusTuii pO3HUYHON TOPTOBJIH.

29. ®upmMeHHas TOProBisd B CHCTEME PacIpeIeICHUs] TOBAPOB.

30. MepuaHJali3uHT B CUCTEME PO3ZHUYHOM TOPTOBJIM TOBapAMMU.

31. CymHOCTh 1 OCHOBHOE COJICPIKAHUE CUCTEMBI COBITA MPOTYKIIHH.

32. OtnuuuTenbHble OCOOCHHOCTH CUCTEMBI CObITa MOTPEOUTENBCKUX U MPOMBIIIIICHHBIX
TOBapOB.

33. Coco6bl BBIX0/1a IPEANPUIATUN HA MEKYHAPOIHBINA PHIHOK.

34. Pa3zpaboTka MapKETUHIOBOW IPOTPaMMBI [Tl 3apyOEKHOTO PHIHKA.

35. Opranusanus yIpasieHHAs] MAPKETHHIOM Ha BHEIITHEM PBIHKE.

36. CylmHOCTb U 3HaYEHHE TPAHCIIOPTA B CUCTEME PACIIPEACIICHUS TOBAPOB.
37. XapaKkTepuCTUKa OTIEIbHBIX BUIOB TPAHCIIOPTA.

38. ToBapHbIe CKIaabl, UX Ha3HAYEHHE U (PYHKIIMU B CUCTEME CObITA TOBAPOB.
39. Ponb 1 pyHKIMH yIAKOBKHU M Tapbl B TOPrOBO-TEXHOJIOTMYECKOM IIPOLIECCE.





