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PA3JIEJ 1. OPTAHU3AIIMOHHO-METOIUYECKHWI

1.1. HEJIA JUCOATLINHBI

Lenp wu3ydeHHs IUCHUIUIMHBI — (OPMHPOBAHHE OCHOBHBIX KOMIIETEHIIMH, CBA3aHHBIX CO CIIOCOOHOCTBI(]
pEaIM30BBIBATE MPOLECCHl YIPABICHUS OPraHU3AIMAMH PA3IMYHBIX OpPraHW3AIMOHHO-TIPABOBEIX (opM, pemiast
3aJlauy OpraHU3alliOHHO-YIIPABIEHYECKON JIESITEIBHOCTH y OyIyILEro BbICOKOKBAIM(DHIIMPOBAHHOIO CIIEMANCTA,
BJIJICIOIETO TEOPETHUECKUMH 3HAHMSIMH B 00JaCTH YIPABIICHUS KaueCTBOM, IMPHUHIMIIAMU TOCTPOCHUS H

(YHKIIMOHUPOBAHMSI CHCTEM YIPABJICHUS KaueCTBOM, CTPATETHYECKOrO IUIAHWPOBAHUS KadeCcTBa M YMEHHSIMHU
MIPUMEHEHUS! HA PAKTHKE METOJIOB YIIPABJICHNS] KAUE€CTBOM.

1.2. YYHEBHBIE 3A TAYHX TUCHUTIIJINHbI

3amadell M3ydeHUS AWCIMIUIMHBI SBISETCS (OPMUPOBAHME TOTOBHOCTH pPEMIATh NMPOQPECCHOHATIBHYIO 3a1aqy
OpraHN3allMOHHO-YIIPABICHYECKON JIESTEIBHOCTH - y4dacTHe B pa3paboTKe M peaqu3alyyd KOpIOpPaTUBHOH U
KOHKYPEHTHOW CTpaTeruy OpraHU3alliy, a Takke (PYHKUHMOHAJIbHBIX CTpaTeruii Ha OCHOBE (POPMUPOBAHUS

npogeccroHanbHoii komnereHuun (I1K-7) - 3HaHHe COBPEMEHHOM CHCTEMBI YIIPaBJICHUS KAYECTBOM U 00CCTICUCHHUS
KOHKYPEHTOCIIOCOOHOCTH.

1.3. MECTO JUCHUILIUHBI B CTPYKTYPE OCHOBHOM OBPA30OBATEJIBLHOM ITPOT'PAMMBI

Lukn (paszaen) OIIOIT BO: |51.0.03.17

1.3.1. Jlucyunnuna "Ocrosvl ynpasnenus kavecmeom'” onupaemcs na ciedyiowue snemermol OOl BO:

be3omacHocTh JKHU3HECACATCIbHOCTH

Brenenue B mpodeccuro

CHCTeMEBI TEXHOJIOTHI

1.3.2. Jlucyunnuna "Ocnosvl ynpaeanenus xavecmeom” evicmynaem onopou OJisi CIeOVIOWUxX 1eMeHmos.

bepexnrBoe nmpon3BoACTBO

MeHepKMEHT IPOU3BOACTBEHHbIN

MeTOI[LI MMPUHATHA YOPABJICHYCCKUX peHIeHI/Iﬁ

1.4. PE3YJIBTATBI OCBOEHUA JUCIHHUITIJINHBI:

IIK-2: Cnocoben anadems ycioguamu 3aKnouaemblix co2iaueHull, 002080p0o8 u KOHMpPAaKmos, ¢ NOMOUbIO
MemoouuecKo20 U HOPMAMUBHO-NPABOBO20 UHCMPYMEHMAPUSL PeANU3aYUU YNPAGIEHYeCKUX peuleHuil

3HaTh:

Yposens 1 | TepmMuHomnoruto B cepe ynpabieHUs KaueCTBOM;

YpoBensb 2 | MEeXIYHAPOIHBIH OIBIT B chepe YIpaBICHUS KAUECTBOM;

YpoBeHsb 3 | IpUMEHEHNE CHCTEM YIIPABJICHUS KAYECTBOM.

YMmern:

YpoBens 1 | onuckBaTh MPOAYKT HAOOPOM MOKa3aTeNeil KauecTna;

YpoBenb 2 | IPUMEHATh MHCTPYMEHTBI aHAJIN3a U KOHTPOJISI KaueCcTBa;

YpoBeHb 3 | BEISBILATS (DaKTOPHI YIIYUIICHUS KauecTBa MPOIYKIIHH.

Bnanets:

YpoBens 1 | HaBbIKamMu paboThI C ICTOYHUKAMH JIATEPATYPHl 1 HOPMATHBHO-TIPaBOBOM 0a30ii;

YpoBeHb 2 | HaBbIKaMU IIOMCKA, CUCTEMAaTU3ALMK U CBOOOTHOIO U3JI0KEHUsI MaTepuaa B 00JIaCTH YIPaBJICHUs
KadeCTBOM,;

YpoBensb 3 | HABBIKAMHU BBIPKEHNS M 0OOCHOBAHHUSI COOCTBEHHOM MO3HUIIMK OTHOCHTEIEHO COBPEMEHHBIX
po0JIeM yIIpaBJIeHHsI KaueCTBOM.

B pezynomame oceoenus oucyunnunst "'OcHnosvl ynpasienus kauecmeom'' odyuarouwuiica 00axcen:

3.13uarb:

- OCHOBHYIO TEPMHHOJIOTHIO B chepe yIpaBIeHHUs KaueCTBOM;

- OCOOEHHOCTH YIPaBJICHHS Ka4€CTBOM Ha YPOBHE ITPEIIPUSITUS;

- OTEYECTBEHHBIN U MEKAYHAPOAHBINA ONBIT YIPABICHUS KAYECTBOM;

- OCHOBBI TIPUMEHCHUA CUCTEM YIIPABJICHUSA KAaUCCTBOM;

- B3aUMOCBSI3b KaueCTBa M KOHKYPEHTOCIIOCOOHOCTH MPOAYKITUH;

- BOITIPOCKI, CBA3AHHBIC CO CTPATCTUICCKUM IIJIAHUPOBAHUEM KauCCTBA.

3.4 Ymern:




- ONUCHIBATH MPOAYKIMIO (TIpoIiecc, CUcTeMY) HaOOpOM IOKa3aTeliel KauecTBa U OL[CHUBATh €€ YPOBEHb
Ka4yecTBa;

- IPUMEHATH MCTOAbI YIIPABJICHHUA KaY€CTBOM,

- IPUMCHATH HHCTPYMCHTBI aHaJIM3a U CTATUCTHUYCCKOI'O KOHTPOJIAA Ka4€CTBa,

- BBISIBJIATH (DAKTOPHI YITyqIIeHHs Ka4eCTBa MPOAYKIMH M pa3pabaThiBaTh MEPOIPHUSTHS [0 UX pean3aliu.

3.3 Baaners:

BJ'IaILeTL HaBBbIKaMH:

- pabOTHI C HICTOYHUKAMH ¥ KPUTHIECKON JINTEPATYPOil;

- IIOMCKa, CUCTEMAaTHU3ali U CB060,I[HOF0 H3JIOKCHU A MaT€puajia B obactu YOpaBJICHUA Ka4E€CTBOM

- BBIPAXEHUS M OOOCHOBaHHMSI COOCTBEHHOHM TIO3MIIMM OTHOCHTEIBHO COBPEMEHHBIX  Ipo0sieM
yIpaBJIEHUs] KAYECTBOM.

1.5. ®OPMbI KOHTPOJISA

Texynmii KOHTPOJb yCIEBAEMOCTH MO3BOJISIET OIEHUTH YPOBEHBb CHOPMUPOBAHHOCTU 3JIEMEHTOB KOMIICTEHIIUIA
(3HaHMH, YMEHUI W TPHOOPETEHHBIX HABBIKOB), KOMIIETCHLHUH C IMOCJIEAYIOINM OOBEIMHEHHEM OIICHOK U]
MPOBOJMTCS B (JOpPME: YCTHOTO OMpOCca Ha JICKIIMOHHBIX ¥ CEeMUHAPCKUX/TIPAKTUUECKUX 3aHATUSX ((PPOHTABHBIN,)
WHJIMBHyaJIbHBIA, KOMIUICKCHBIN), TIMCHMEHHOW MPOBEPKH (TECTOBBIC 3aJaHMs, KOHTPOJb 3HAHHWH 1O pasziedy,
CHUTYAIIMOHHBIX 3aJJaHUH U T.I1.), OLIEHKH aKTUBHOCTH paboThl 00y4aromierocs Ha 3aHITHH, BKIIIOYAs 3aJaHUS I
CaMOCTOSITEIILHOM Pa0OTHI.

Ipomestcymounas ammecmayusn

Pe3ynbrarbl TEKyIIET0 KOHTPOIS M HMPOMEKYTOUHOW aTTeCTaluy (OPMHUPYIOT PEHTHHTOBYIO OLIEHKY paloThl
ctynenra. Pacnipenenenue 6amioB npu GopMUpPOBAaHUN PEHTHHTOBON OLIEHKH PaOOTHI CTYAEHTA OCYILECTBIISIETCS B
COOTBETCTBUU C JeiicTByomuM "[lopsgok opraHu3anyy TEKYIIEro KOHTPOJS YCIIEBA€MOCTH M MPOMEXKYTOHOH
arrectauu B ['OY BIIO "JOHAYUI'C". Tlo nucuumnuae "OCHOBHI yIIpaBIIeHHS Ka4eCTBOM' BHIOM
MIPOMEXKYTOYHOM aTTeCTAaluH SBISIETCS 3aueT

PA3JEJI 2. COAEP)KAHUE JUCHUIIJIMHBI

2.1. TPYAOEMKOCTb OCBOEHMUS JUCIUIIJINHBI

OOmmast TpynoéMKOCTh AMCIUIUTHEL "OCHOBBI YIIPaBJICHUS! Ka4eCTBOM' COCTAaBIISeT 2 3a4ETHBIC €IUHUILIBI, /2
Jaca.

KonnyecTBo yacoB, BeIENsEMBIX Ha KOHTAKTHYIO pabOTy ¢ TIpenojiaBaTelieM U CaMOCTOSATENBHYIO paboTy
00yJaroIIErocs, ONpeeseTcs] Y9eOHbIM TIJTAHOM.

2.2. COJEP’)KAHME PA3JEJIOB JMCLHUTLINHEBI

HaunmenoBanue pa3genoB u tem /Buj 3aHatusi/ | Cemectp /| YUacoB| Kommneren- | Jluteparypa| Unre | Ilpumeuanue
Kypc 107071 PAaxT.

Pazznen 1. KauecTBO M ero oueHka

Tema 1. Beenenue B yrpaBieHue Ka4eCTBOM 6 2 JI1.1J12.1 0

/TTex/

Tewma 1. Beenenue B yrpaBiieHUE Ka4eCTBOM 6 JI.1J12.1 0

/Cem 3an/

Tema 1. BBeseHue B ynpaBieHHE KaueCTBOM 6 8 JI.1JI12.1 0

/Cp/

Tema 2. KauectBo. Ero nmokaszaremm u 6 JI.1J12.1 0




orienka /Jlex/

Tema 2. KauectBo. Ero nmoka3saremnu u oneHka JI1.1J12.1
/Cem 3an/

Tema 2. xauectBo, Ero mokasareiu 1 OlieHKa 10 JI1.1J12.1
/Cp/

Tema 3. OnbIT ynipaBiieHns KadecTBoM /JIex/ JI.1J12.1
Tewma 3. OnbIT yripaBnenus kadectBoM /Cem JI.1J12.1
3aH/

tema 3. OnbIT ynpaBieHus kauectBoM. /Cp/ 10 JIT.1J12.1
Pa3znes 2. O0mue noaxoasl K ynpasJieHHIO

KavyeCTBOM

Tema 4. MexaHU3M B METOJIBI YITPABIICHUS 2 JI1.1JI12.1
kadecTBOoM. /JIek/

Tema 4. MexaHnu3m 1 METOJIBI YIIPABJICHUS JIT.1J12.1
kauyecTBoM. /CeM 3aH/

Tema 4. MexaHu3M U METOABI YIIPABICHHS 10 JIT.1J12.1
kagecTBOM. /Cp/

Tema 5. MeToap! KOHTPOJISI M aHAJI3a KauyecTBa JI.1J12.1
npoaykiw. /Jlex/

Tema 5. MeToap! KOHTPOJISI M aHAJ3a KauyecTBa JI.1J12.1

npoxykuun. /Cem 3an/




Tewma 5. MeTonbl KOHTPOJIS M aHAJM3a Ka4eCTBa 6 10 JI.1J12.1 0
npoxaykiwwn. /Cp/

Pa3pen 3. CoBpeMeHHbIe METOABI YIIPABJICHUS
Ka4eCTBOM

Tema 6. KauecTBO 1 KOHKYPEHTOCTIOCOOHOCTb. 6 JI.1J12.1 0
Crparernueckoe TlaHUpoBaHue kadecTsa. /Jlek/

Tema 6. KauecTBO 1 KOHKYPEHTOCTIOCOOHOCTb. 6 2 JIT.1J12.1 0
Crparernyeckoe TlaHupoBaHue kauectsa. /Cem

3aH/

Tema 6. KauecTBO 1 KOHKYPEHTOCIIOCOOHOCTb. 6 10 JI.1J12.1 0

Crparernueckoe IiaHnpoBanue kauectsa. /Cp/

/Kouc/ 6 4 JI1.1J12.1 0

PA3JIEJI 3. OBPA3OBATEJIBHBIE TEXHOJIOT' U

OcHOBHBIE 00pa30BaTEIbHBIC TEXHOJIOTHH, TPUMEHSIEMbIE TPA U3yYEHUH JTUCIUIIIINHEL:

TexHONOrns KOHTEKCTHOrO O0ydeHHsI — 00y4YeHHe B KOHTEKCTe Mmpodeccuul (peaansyeTcst B yUeOHbIX 3aaHUsX,
YUUTBHIBAIOIIMX CIEUU(PUKY HampaBlICHUs W MPOQUIS MOArOTOBKM). TeXHONOrus HHTEPAKTHBHOIO OOy4YEHHUS]
(peanu3yercs B opMe ydeOHBIX 3aJaHMid, MPEIIOIararouX B3aUMOJACHCTBHE O0YUYarOUIUXCS, MCIIONb30BaHUE
aKTUBHBIX (opM 0OpaTHOU CBsI3M B uacTHOCTH, MPUMEHSIOTCS: TPaIULMOHHBIE 00pa30BaTeIbHbIE TEXHOJIOTHH B
KOM6I/IH3HI/H/I C TEXHOJIOTUAMHU MyHBTHMeHHﬁHOFO " 3JICKTPOHHOI'O O6yquI/I${, WHHOBAIIlMOHHBIEC METOAHI.

Buae1 TexHOMOT M 1 METOJOB, IPUMEHSIEMBIX NTPH U3Y4YECHUH AW CLUTLIMHBL:

Bun rexnonorun u/nimm mMeroza

TpaauumonHsie 00pa3oBaTeNbHbIC TEXHOJIOTUH TeXHOMOTHs 00BICHUTENBHO-MILTFOCTPATUBHOTO OO YUEHHUS
TexHomorHs 6aTbHO-PERTHHTOBOIO KOHTPOJIS

KomOrnHupoBanHble TEXHOJIOIHU TexHonmornn MynpTUMEIUHHOTO O0Y4YEeHHUs (MCTIOIb30BaHUE
MIpE3eHTaINN )

TexHoMOTHM 3NEeKTPOHHOTO 00yUeHus (ucronb3oBanue pecypcoB IbC)

VHHOBAIIMOHHBIE METO/IBI VMuTaniioHHOe MO POBaHNE

PA3JIEJI 4. YHEBHO-METOJAUYECKOE U MATEPUAJIBHO-TEXHHUYECKOE
OBECHEYEHUE JUCHOUITJIMHBI

4.1. PexomeHayeMasi JuTeparypa

1. OcHoBHas TUTepaTypa

ABTODHI, 3arnaBue WznarenscTBO, rog
JI1.1 OcHOBBI ynpaBJieHUs1 KauecTBOM : KoHcnekT Jiekimuid | 'OV BIIO "JOHAYUI'C",
A. B. Xanan JUTs 00yJarommxcs 3 Kypca o0pazoBareibHON 2020

IporpaMMbl OakajgaBpraTa HallpaBJICHUS OATOTOBKH
38.03.02 «MenemxmMeHT» (Tpoduiy | «MeHeKMEHT B
MPOU3BOJICTBEHHOM chepey, «MapKeTHHI,




ABTOpHI, 3arnasue W3nmaTenscTBO, o

«Jloructrka», «MeHeKMEHT BHEITHE3KOHOMUYECKON
JEeATeNIbHOCTHY, «MEHEIKMEHT HETPOU3BOACTBEHHOU
chepr, « YpaBieHHe MEXTyHAPOAHBIM OH3HECOM,
«YTmpaByieHrue MaJIbIM OU3HECOM» ) OYHOM / 3a04YHO
tdhopm o0yuenus (118 c.)

2. JlomoTHUTEIbHAS JIATEPATYpPa

ABTOpBHI, 3arnasue W3nmaTenscTBO, O
J12.1 [TpousBoACTBEHHBIN MEHEIKMEHT : yueOHoe mocobue | ['OY BIIO "JIOHAYUI'C",
A. B. XKaman, A. I1. |(628 c.) 2016
Crexun, B. H.
benenmos, U. B.
[Terposa, A. B.
Kperosa

4.2. IlepedyeHb pecypcoB
HHG OPMALMOHHO-TEJIeKOMMYHHKAIMOHHOM ceTu ""UHTepHeT"

€)!

4.3. TlepeyeHb MPOrPAMMHOT0 00€ecTIeYeHUSI

.HI/ILIGHSI/IOHHOG n CBO60,Z[HO PacIIpoCTpaHaICMOC OporpaMMHOC O66CH€‘I€HI/IC, B TOM YHCJIE OTCYCCTBCHHOI'O

NPOM3BOJICTBA!
IMporpammuoe obecnieuenue: MS Word, MS Excel, MS PowerPoint, BuptyanbsHas obydarorias cpeaa Moodle.

4.4. TlpodeccuonanbHble 0a3bl JAHHBIX M MH(OPMALMOHHbIE CIIPABOYHbIE CHCTEMbI

Ucnonp3yroTcs cnenyromniye nHGOpMaLOHHbIE TEXHOJIOTUH:

— KOMITBIOTE€pHAs TEXHUKA M CHCTEMBI CBSI3U UCTIONB3YIOTCS IS CO3aHus, cOopa 1 00paboTK HHMOPMAIHY;

— DJIEKTPOHHBIE PE3EHTAIUH;

— BIIEKTPOHHBINA KypC JICKLIH;

— JIIEKTPOHHAs 104Ta, GOpyMBl, BUIEOKOH hepeHIcBs3b GoogleMeet — 111 B3auMOIEHCTBUS ¢ 00Y4arOIIUMHUCS,
— JMCTALOHHBIE 3aHATHSI C UCTIOJIb30BaHUEM BUPTYalIbHOM 00y4aromiei cpenst Moodle;

— SKype ucrnonb3yercs st IPOBEICHU S IUCTAHIIMOHHOTO O0YUCHHS U KOHCYJIbTAIIHH;

— anektpoHHble onbimoreunsie pecypesl ['OY BIIO « JOHAYUI'Cy.

B kadectBe WH(OPMAIMOHHO CITPABOYHON CHCTEMBI MOKET OBITh UCTIONIBL30BaH [lopTan TucTaHIIMOHHOTO
obyuenust JOHAYUI'C https://elearn.donampa.ru/

4.5. MarepuaJbHO-TeXHHYECKOe o0ecrneyeHne TUCIUIIIMHBI

Heobxoanmoe MaTepuaibHO-TEXHHYECKOe 00eCIIeueHNe TUCIUIUINHEI ITPeIIoJIaraer:

- Hanmure OUOIMOTEeYHOro )OHIA TUTEpaTyphl MO AUCHUIIIHHE (Y4eOHUKHN U ydeOHbIE TOCOOHS, KYpPHAIIBI);
- HaJW4ue ayAWTOPWH, MPUTOTHBIX B TEXHMYECKOM M CAHUTAPHO-IKCIUTyaTAalMOHHOM IUIaHE JISl MPOBEICHUS
3aHATUIA, OCHAIICHHBIX HEOOXOMUMBIM MYJIBTUMEIUHHBIM 00OpyqOoBaHHEM (IIPOCKTOpP, OKpaH), a8 TaKKE
KOMITBIOTEPHOW TEXHUKOW (KOMIIBIOTEP/HOYTOYK), OOECIeuMBaIomiell, B TOM YHCJE, BO3MOXXHOCTh BBIXOJA H
HNutepHer;
- HaJM4ue JIOCTYIHOrO Ui CTyJIeHTa Bbixoga B MHrepHer. Ilpu MCIONB30BaHMM DIEKTPOHHBIX HM3IaHHHA s
CaMOCTOATENBHON paboThl CTYJEHT JODKEH pachoiaraTh pabOdyMM MECTOM B KOMIIBIOTEPHOM KJjlacce WM B
YUTAIBHOM 3aJIe OMOJIMOTEKH C BHIXOJIOM B VIHTEpHET B COOTBETCTBHU C 00HEMOM U3y4aeMOil M CIUTUINHEL.
Jlnst mpoBesieHnsT TECTUPOBAHUS MO OTAEIBHBIM T€MaM M pasjiesiaM MCIMIUIMHBI UCIOJIB3YeTCs pa3JaTOYHBIN
Marepuall.

PA3/IEJI 5. ®OH/] OEHOYHBIX CPE/ICTB

5.1. KoHTpoJBLHBIE BOMPOCHI U 32 JaHHsI

KonTtponbHbIe BOIPOCH! AJIsi CaMOMOATOTOBKY P1.

1. B yeM 3axit09aeTcs CyIIHOCTh CTATUCTHYECKUX METOA0B KOHTPOJISA KaueCcTBa MPOLYKIINHN ?

2. KakoB rmopsiiok coopa nHpOpMaIUH AJIs HCIOJIB30BAHHSI CTATUCTUYECKUX METOI0B KOHTPOJIA KadecTBa?
3. Packpoiite cymHocTh «CeMU HHCTPYMEHTOB KOHTPOJISI KAUSCTRAY.

4. OxapakTepu3yldTe IPUHLUII TIOCTPOSHUS U IPUMEHEHNE METOA PacciIoeHHs (CTpaTHPUKALIUN).

5. Kakue pazHOBUAHOCTH TpaMKOB HCHONB3YIOT KAK HHCTPYMEHT CTaTUCTUYECKOTO KOHTPOJIS KauecTBa?
6. JlaliTe XapaKTepHCTHKY MTPUHIIUATIA TIOCTPOSHUS M IPUMEHEHM S TuarpaMMel [lapero.

7.B YEM 3aKITH0YaCTCA CYIIHOCTD U OCO6CHHOCTI/I IMOCTPOCHHA U IPUMCHCHUE HquHHHO'CHeHCTBCHHOﬁ
auarpammbl (auarpammbl Vicukassl)?

8. B kakoii mocnenoBareIbHOCTH CTPOSIT U [ YEro UCIONb3YI0T TUCTOrPaMMy KaK MHCTPYMEHT KOHTPOJIS
KauyecTBa’?




Bonpocs aa camokontposist P2

1. B 4em 3aKkiIr049aeTCsi CYIHOCTD KOHIISMIIUH BCeOOIero yrpasieHus kauectsoM (TQM)?

2. HazoBHTE OCHOBHBIEC COCTaBIIAONIME KOHIHuu 1 QM.

3. Ha kakux npunIumax 6azupyercs kontermus TQM?

4. Kakue nmpenmylInecTBa 00eCIeunuT OpraHn3alii KBaau(QUIupoOBaHHOE UCTIONH30BAHUE METOIOIOTUH,
3aJI0’)KEHHON B OCHOBY KOHIETnu TQM?

5. Kakum opranom u xorza pa3pabotansl MexyHapoansie crannaptsl 1ISO 90007

6. Kakue npyuHIUITEI TOJNOKEHBI B OCHOBY MekayHapoHbIx cranaaptos 1SO 9000, Haunnas ¢ sepcun 2000 r.?
7. OxapaxTepu3yiiTe 0OIIyI0 MOJIENTb CHCTEMBI YIIPaBIIeHHs KauecTBOM coryiacHo cranaaptry 1ISO 9001:20087
8. Kakue npenmyiiectBa ot npumeneHus ctanaapro ISO cepun 9000 MOryT HMETh MPOU3BOAUTENHN U
MTOTPEOUTENH TPOTYKINN?

9. OXﬂpaKTepI/IE}yI\/'ITe oTaribl BHEAPCHUSA CUCTEMBI YIIPABJICHUA KAUECTBOM B COOTBETCTBHUU C pPEKOMCHAAITUAMMA
crannaproB ISO cepun 9000 B mesiTenbHOCTD PEAIPHATHS (OpraHU3aIluH ).

KonTtponbHbIe Bompock! 11 camornoaroTosku P3

1. KaxuM Me1yHapOJHBIM HOPMAaTHBHBIM JJOKYMEHTOM HBIHE PETrJIaMeHTHPOBAaHA TEPMUHOJIOTHS B 00J1aCTH
KadyecTBa?

2. UYbH TpeOOBaHHSI JOJDKHBI YIOBIETBOPSATH COOCTBEHHBIE XapaKTEPUCTHKHU MTPOIYKIUH, ITPOLIECCa, CHCTEMBI IO
crargapty 1SO 90007

3. OxapakTepu3yiTe TEPMHUHBI «IIPOIYKIIUSD», «OPraHU3aLH», «yIIPABICHUE KA4eCTBOM», «CUCTEMa YIPaBJICHUS
Ka4eCcTBOM» H T.II. coryiacHo ctannapry 1ISO 9000:2005.

4. UTO MOHMMATOT MOJ] TEPMHUHOM «IT0Ka3aTellb KaYeCTBa MPOLYKIIHI ?

5. IlpuBeanTe kiaccu(UKALMIO TTOKa3aTeNel KauyecTBa 10 KOIMIECTBY COOCTBEHHBIX XapaKTEPUCTUK MTPOTYKIIUH,
00bEIMHEHHBIX B OJIMH TIOKA3aTelb.

6. OxapakTepHu3yHTe MoKa3aTean KauecTBa MPOIYKIUH U IIPOLIECCOB MO IPYIIIaM.

7.Kakue mMeTombI OIIEHKH YPOBHS KauecTBa BbI 3HaeTe U B 4eM UX CYIIHOCTH?

3. Ha kakux npuniumax 6azupyercs konrermus TQM?

4. Kakue mpenmyInecTBa 00ecreunT Oprani3aiy KBaTU(GUIMPOBAHHOE UCTIONb30BAaHUE METOIOJIOTHH,
3aJI0’)KEHHON B OCHOBY KOHIETnu TQM?

5. Kakum opranom u xorya pa3paboraHbl Mex TyHapoaubie ctanaaptel 1ISO 90007

6. Kakue npuHINITEI TOJNIO’KEHBI B OCHOBY MekayHapoaHbIx cranaaptos 1SO 9000, Haunnas ¢ sepcun 2000 r.?
7. OxapaxTepu3yiTe 00IIyI0 MOJIENIb CHCTEMBI YIIPaBJICHHS KadecTBOM coryiacHo ctanaapry 1SO 9001:20087
8. Kakue npenmyiiectBa ot npumeneHus ctanaapro ISO cepur 9000 MOryT HMETh MPOU3BOAUTENHN U
MTOTPEOUTENH TPOTYKIHN?

9. OxapaKTepI/I3yI71Te 9Tanbl BHEAPCHUA CUCTEMEI YIIPABJICHUA Ka4Y€CTBOM B COOTBECTCTBUU C pPEKOMEHAAIIUAMU
crannaproB ISO cepun 9000 B mesiTenbHOCTD PEAIPHATHS (OpraHU3aIluH ).

9. HazoBuTe CynIHOCTh, Ha3HAYCHHE U TIPUBEANTE IPUMEPHI TPUMEHEHHUS IUarpaMMbl pazopoca.
10. OxapaxTepu3yiTe NPUHIUI ITOCTPOCHUS U TPUMEHEHU S KOHTPOJIbHON KapThI.

5.2. TeMbl TUCEMEHHBIX Pa0OT

OpueHTHPOBOYHBIH NIepeueHb TeM pedepaTon
Pasznen 1.KauecTBo u ero oreHka

Tewma 1. Beenenue B yrpaBieHHe Ka4eCTBOM

1. Pa3Bue npuunH, moOyIMBIINE YUEHBIX U TPAKTUKOB K YCUJICHHUIO BHUMaHHS K MPOOJIEeMe MOBBIIIEHNS Ka4ecTBa
MPOIYKIIHH.

2. Peanm3anust KOMIUIEKCHOTO (CUCTEMHOr0) IOAX0/a K YIIPAaBJICHUIO KAUYECTBOM.

Tema 2. KauectBo. Ero nokazarenu u omeHka
1. DBomOIHsI OCHOBHOI TEPMUHOJIOTHH B C(hepe KadecTBa.
2. DBOIIOIMS METOJIOB OLIEHKH YPOBHS Ka4eCTBa.

Tema 3. OmbIT ynpaBlieHNsT KAYECTBOM
1.PazBuTHeE 3apyOeKHOT0 yIpaBIeHUS KAYECTBOM.




Paznen 2. Obuwe moaxos! K yIpaBiIeHHIO KA9eCTBOM

Tema 4. MexaHu3M U METOJBI YIIPABJICHUS KA9€CTBOM
1.CoBpeMeHHbIE MEXaHU3MBI YIIPABIICHUS KaYECTBOM.
2.2BOMIOLUSI METOMIOB YITPABIICHUS KAYE€CTBOM.

Tema 5. MeToap! KOHTPOJISA M aHAJN3a Ka9eCTBA MPOAYKIIH
1.CoBepIIeHCTBOBHUE METOI0B KOHTPOJISI KAUECTBOM.
2.Pa3BuTHe METOJIOB aHAJIM3a KauecTBa MPOTYKIHH.

Paznen 3. CoBpeMeHHBIE METO/IbI YITPABIICHHU ST KAYECTBOM

Tema 6. KauecTBO 1 KOHKYPEHTOCTIOCOOHOCTE. CTparernieckoe MiaHupoBaHNe KauecTBa.
1.KadecTBO Kak OCHOBHAS COCTABJISIFOIIAS KOHKYPEHTOCTIOCOOHOCTH.

Tewma 7.Konnemnus BeeoOmero ympasnenus kauectBoMm. Ctanaaprst ISO cepun 9000.
1.OcHOBHBIE HHCTPYMEHTBI Peain3allii KOHIIEeNUs Bceoliero yrpaBieHus Ka4eCTBOM.
2.DBOMIONHS MEXTyHAPOIHOW CTaHAApTU3AINH B cpepe yIpaBIeHUs] KAYECTBOM.

5.3. ®oH] OLEHOYHBIX CPEeJICTB

@DoH/T OIEHOYHBIX CPENCTB MUCHHUIUIMHBI "OCHOBBI YIpaBieHUs KadecTBOM" pa3pa0dO0TaH B COOTBETCTBHH C
JIOKAJIbHBIM HOpMaTuUBHBIM akToM "Ilopsmok pa3paboTku u comepaHus (HJOHIOB OLEHOYHBIX CPEICTB OCHOBHOM
00pa3zoBaTenbHOM MPOrpaMMbl BBICIETO ITpodeccrnoHansHoro oopazosanus B 'OY BIIO "JJOHAVYUI'C".

@DOoH/T OICHOYHBIX CPEACTB AMCIUILIMHEI "OCHOBBI YIpaBIeHUs KauecTBOM'" B TOJHOM O0bEeME MpPE/ICTaBJICH B
y4e0HO-METOMIECKOM KOMITJIEKCE JUCIUITIIHHBL.

5.4. Ilepeyenn BUI0B OLIEHOYHBIX CPEJICTB

BI/II[LI TCKYHICT'O KOHTPOJIA YCIICBAEMOCTH U HpOMe)KyTO‘IHOﬁ aTTeCTallin O6y‘-IaIOHH/IXC$I

Texyumii KOHTPOJb yCIEBAEMOCTH MO3BOJISIET OLIEHUTH YPOBEHb CHOPMUPOBAHHOCTU 3JIEMEHTOB KOMIIETEHIIUHA
(3HAHWIT 1 yMEHWI), KOMIIETEHIHI C TIOCIETYIONUM O0bEMHEeHEM OlleHOK. [IpoBomuTCcs kKak B ¢opMe yCTHOTO
orpoca ((poHTaILHBINA, WHIMBUAYaJIbHBIH, KOMIUIEKCHBIN), Tak ¥ (opMe MHCHbMEHHOM MPOBEpKH (OTBETHI HA
BONPOCHI, TECTOBbIE 3aJaHus), BKIIOYAs 3aJaHUs IJII CAMOCTOSITENbHONW pabOThl (MHAMBUAYaJbHbBIE 3aJaHUS U
pedeparsi).

Texyumii KOHTPOJIb MPOBOIUTCS HA CEMHUHAPCKHUX 3aHSTHIX, MPENoaaBaTesieM, KOTOPbIA UX MPOBOIUT. 3adaHus
MOTYT OBITh NPENbSIBICHBI CTYACHTY, KaKk B MUCbMEHHOH, Tak u ycTHoM (opme. ColOupaer, oOpadarbiBaeT u
IPEIBSIBISIET PE3yNbTAThl OLIEHUBAHUS IIPETIOaBaTENb, IIPOBOISIINNA CEMUHAPCKHIE 3aHSTHSI.

[IpomesxyTouHast arrectanysi MO AWCHMIIIMHE NPOBOAMUTCS B (opMe 3auera W MO3BOJSIET OLEHUTH YPOBEHE
c(OPMUPOBAHHOCTH KOMIIETEHIIMH B L(€JIOM T10 TUCHIUIIIMHE. MOXKeT OCYIIECTBIAThCA KaK B MIUCbMEHHOU, TaK U B
YCTHOH (opme.

[IpomesxyTouHast arTecTausi U TEKYLIMHA KOHTPOJb OCYIIECTBISIFOTCS COTJIACHO JIOKAJIBHBIM JIOKYMEHTaM:
«ITopsimok opraHU3aluy TEKYIIET0 KOHTPOJIS yCIIEBAEMOCTH M IIPOMEXYTOUHOU arrectanuu oOyqaronmxcs ['OY
BIIO «/loHAYul'C», «llopsimox opraHuzanuu OaUTbHO-PEHTHHIOBON CHICTEMBI OIIEHKA KauecTBa OCBOCHUS
OCHOBHBIX oOpa3oBareibHbIXx mporpamm B ['OY BIIO «JloHenkas akajaemwusi yIpaBJieHHUS W TOCYIapCTBEHHOM
ciy>x0s! ipu [ 'maBe JJonenkoit Hapoauoit PeciyOimikm.

PA3JIEJI 6. CPEACTBA AJATITALIAN NPEINOTABAHUS AN COUILIAHBI K
MOTPEBHOCTSIM JINL] C OTPAHUYEHHBIMHA BO3MOKHOCTSIMHU 310POBbSI

B ciyuae HeoOXoAaMMOCTH, OOyYarOIIMMCS W3 YWCIA JIUMI C OTPAaHMYEHHBIMH BO3MOXKHOCTSIMH 3JI0POBbs (IO
3asBIICHHUIO O0YYaroIeTrocsl) MOTYT MpeAiaraTbCsi OJHHU U3 CICAYIOUIMX BapHaHTOB BOCIPHUSTHS WH(GOPMAIUH C
YUETOM MX WHAUBUIYATBHBIX ICUXO(U3NIECKUX 0COOCHHOCTEH:

1) ¢ nprMeHeHHEM ANIEKTPOHHOT0 00YUCHHUS M IUCTAHIIMOHHBIX TEXHOJIOTHIA.

2) ¢ IPUMEHEHUEM CIICIUATBHOTO 000PYA0BaHUS (TEXHUKH ) M IPOrPAMMHOT0 00ECTICYCHH I, UMCIOIINXCS B




oy BIIO "JOHAYUI'C".

B mnporecce oOydeHuss Tpu HEOOXOAMMOCTH [UIsl JIMI C HApPYIICHUSMU 3pEHHUS, ClyXa WU OHOpPHO-
JBUTATEJIFHOTO amiaparta Mpe0CTaBIISIOTCS CIEYIOUINE YCIOBUS:

- IS JUIl C HAPYLICHHUSMH 3PEHUs: y4eOHO-METOIMYECKHE MaTepuajbl B MEYaTHOW (opMe YBEIMYCHHBIM
mpudToM; B (QopMe 3IEKTPOHHOTO [OKyMeHTa; B (opme aymuodaiina (mepeBon y4eOHBIX MaTepuUalioB B
aynno(opMar); WHIMBUIYAJIbHBIC 33/1aHUsI U KOHCYJIBTAIIHH.

- NN JMIl C HapyIIeHHsIMH CllyXa: y4eOHO-METOIMYECKHEe MaTepuaibl B medaTHoil Qopme; B dopme
ANEKTPOHHOTO JIOKYMEHTa; BHJCOMATepPHUNIbl C CYOTHTpaMH; WHAMBHIyaJIbHbIE KOHCYJIBTAIlMM C MPUBJICYCHHEM
CYpZOIIEPEBOIUMKA; MHAMBUAYaIbHbBIC 3a/IaHHSI M KOHCYJIbTALIHH.

- JUIA JMI C HapyIICHUSMH OINOPHO-JBUTATEIBHOrO ammapara: y4eOHO-METOJMYECKHE MaTepuajibl B
neyaTHod ¢opme; B (QopMe IIIEKTPOHHOTO JOKyMeHTa, B (opme ayauodaiina, WHAMBHIyalbHbIC 3aJaHHs |
KOHCYJIbTAIIHH.

PA3IEJ] 7. METOJWUECKHUE YKA3AHUWS 1151 ObYUYAIOIMUXCSI IO YCBOEHUIO
JUCLUIINHDBI

Pabouvas nporpamMma qUCIUIUIMHEI 00ecTieueHa:

- (pOHIOM OLIEHOYHBIX CPEICTB;

- METOJMYECKUMH PEKOMEHIALIMSIMH 10 BBITOJIHEHUIO MHANBUYAIbHBIX 3aaHHH;

- METOJUYECKHUMH PEKOMEHAALUSMU IO OPraHM3alliy JIOMOJHUTEIBHON BHEAYAUTOPHOH (CaMOCTOATEIBHON) paboThI
CTYJICHTOB IO Y4eOHOW AMCLMIUIMHE / METOAMYECKUE PEKOMEHJAIMHM [0 OPraHU3aliK CaMOCTOSTEIBbHOW paboThI
CTY/ICHTOB.




PELIEH3HSI
#a PABOYYIO IIPOTPAMMY H ®OHJI OIIEHOYHBLIX CPEJICTB JUCIHAILTAHLI
«OCcHOBBI YHpaB/JIeHHA Ka4eCTBOM)

Hanpasienue noaroroskn 38.03.02 MEHE/ZKMEHT

npoduias «MeHezKMeHT BHEITHEIKOHOMHYECKOH eI TeIbHOCTH»

Paspatorunk: IIana-/Imarpuesa U.H., crapmmii npenogaBaTte.ib Kadeapbl MeHeIKMeHTA
B POH3BOJACTBEHHOH c(epe

Kagenapa: MeHeIxMeHT B IPOH3BOJACTBEHHOM c(hepe

IIpencraBieHHass Ha pelLeH3HI0 pabodas mporpaMMa U (OHJ OILEHOYHBIX CPE/ICTB
qucnumInabel - «OCHOBBI  YIIpaBIGHHS KadecTBOM»  pa3paboTaHBl B COOTBETCTBHH C
T'ocynapcTBeHHBIM 00pa30BaTeIbHBIM CTAHIAPTOM BBICHIETO MPo(hecCHOHATBHOTO 00pa3oBaHUs
mo HampapieHHo mojarotoBku 38.03.02 MEHEJ/UKMEHT (xBamuduxammus «akageMHIdeCKHi
OakamaBpy», «IIPUKIaIHON OakamaBp») (mpuka3z MunoOpuayku JIHP ot 24.08.2016 r. Ne 859)
@enepalbHBIM TOCYIapCTBEHHBIM 00pa30BaTeIbHBIM CTAHAAPTOM BBICHIET0 00Opa30BaHUS IO
HampaBiaeHnto mojarotoBku 38.03.02 MEHEJDKMEHT (ypoBenb OakamaBpmara) (mpHKa3
Muno6prayku Poccun ot 12.01.2016 1. Ne 7).

PaGouas mporpamMma JUCIIIIUIMHBI COJAEPKHUT TpeOOoBaHHS K YPOBHIO IIOJTOTOBKH
0akaTaBpOB MO NPHOOPETCHHIO TEOPETHYECKUX 3HAHWI H IPAaKTHYECKHX HAaBBIKOB, KOTOPBIE
NIpeqbIBISIIOTCS K 00yJalonuMes JaHHOTO HallpaBIeHHUS MIOTOTOBKH B X0/l U3ydeHHUs y4eOHOIl
JUCIHILUTHHBL.

B paGoueii mporpamme chopMyIHPOBAHBI IIETH U 3aJa9H OCBOEHUS JUCITUILIHHEL

B paszene «MecTo AUCIMILIIHBI B CTPYKType 00pa30BaTeIbHON MPOrpaMMbl» YKa3aHBI
TpeOoBaHHS K TIIpeJBapUTEIbHON IOATOTOBKE O0OydJaromuxcs, a Takke IOCIeIyIonne
TUCIUIUTUHBL, JUI KOTOPBIX U3ydeHUe TaHHOM Oy/1eT He00X0IUMBIM.

B paGoueit mporpaMMme Ipomncansl KommeTeHun ooydaromierocs (ITK-2), dopmupyemsie
B pe3y/IbTaTe OCBOCHUS JCITUILINHEI.

Paznien «CtpyKkTypa u cojiepsKaHue AHCIUIUINHBD COAEPKHT TeMaTHYECKOe U II09acOBOe
pacrpezielleHIe H3y4aeMoro Marepuania 10 BUaM 3aHATHIL, a TaKkKe 4achl Ha CaMOCTOATEIbHYIO
paborty.

B paspene «DoH[ OIEHOYHBIX CPEJICTB» YKa3aHbI OIEHOYHBIE CPEACTBA IS TEKYILIEro
KOHTPOIS M TIPOMEXKYTOUHOH aTTecTalu oOydaromerocss ((oOHI OIIEHOYHBIX CpEJ/ICTB
IIpeJCTaBIIEH OT/IEIbHBIM 3JeMeHTOM Y MK]I).

Komnerennuu 1o Kypcy, yka3aHHbIe B pabodeil IporpaMme, IOJIHOCTBE0 COOTBETCTBYIOT
y4eOHOMY ILUTaHy U MaTpulle KOMIIETEHIIUI.

B paboueit mporpamMme IUCHMIUIMHBI IIPEACTaBIeH Takke IIepedeHb MaTepHaIbHO-
TEeXHHUECKOTO oOecreueHHs IS OCYIIECTBISHHS BCEeX BHIOB 3aHATUI, MPeIycMOTpPEHHBIX
y4eO0HBIM ILTaHOM.

Pabouvas mporpaMMa JUCIUIDIHHEl HMEEeT JIOTHIECKH 3aBEPIIEHHYI0 CTPYKTYPY, BKIFOYaeT
B ce0s Bce HEOOXOIMEbIe U ITpHoOpeTaeMble B IIPOIlecce U3YIeHUS HABBIKH U YMEHHS.

VYueOHO-MeTOAIIeCKOe oOOecreueHne UCIUIUINHBI IIPEJICTaBIeHO B Iporpamme
IIepeyHEM OCHOBHOH H  JONOJHUTEIBHOH JIHTepaTypbl, METONUYECKHX MaTepuaioB,
OuOMmI0OTeYHO-UH(POPMAITHOHHBIX PECypcoB, YTO SBJIAETCS JOCTATOYHBIM JUISL YCHENIHOTO
BIIaICHUS JTUCIUIUIHHOIM.

Taxim obpa3om, pabodas mporpaMma JUCIHIUIHHB! «OCHOBBI YIPaBI€HUS KadeCTBOM»
COOTBETCTBYET BCeM TpeOOBAHILIM K peaau3aliil IPOTrpaMMbl U MOKeT ObITh peKOMEHI0BaHa K
HCII0JIB30BAHUIO.

PernenseHr: ,

KaH/I.TOC.yIp., TOLEHT '/// A.B. KpetoBa
MII
04.02.2021
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