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CocraButenb(n):

KaHO. 9KOH. HAYK, O0YeHm E.T. JlutBax

Penienzent(b1):
KaHO. hu3z.-mam. HayK, 3a8.Kagh. H.B. Bpanyn

PaGouass mnporpamma gucuumiuasl  (Moayns) "1C:lIpeanpusitue  (oTpacieBbie
pemienusi)" pazpaboTaHa B COOTBETCTBUMU C:

denepasibHBIN TOCYIAPCTBEHHBIM 00pa30BaTeIbHBIA CTAaHIAPT BBICIIETO OO0pa30BaHUS
- OakanaBpuaT mno HampariaeHuto noarotoBku 38.03.02 MenemxkmeHT (mpukas
Muno6pnayku Poccuu ot 12.08.2020 1. Ne 970)

PaGouas mporpamma IUCHUIUIMHBI (MOAYJS) COCTaBJIEHa HAa OCHOBaHUU Y4EOHOTO
rmana Hanpasnenne noarotosku 38.03.02 MeHes)KMEeHT
[Tpodunp "Mapketunr", yrBepkineHHoro YuenoiM coBetom PIBOY BO "JIOHAYUIC"
o1 27.04.2023 mpotokoa Ne 12.

Cpok nerictBus nporpammel: 20232027

PaGouas mporpamma paccmoTrpeHa W oloOpeHa Ha  3aceqaHuUU  Kadenpsl

NudopmaimoHHBIX TEXHOIOTHIA
[TpoTokoi ot 20.04.2023 Ne 9

3aBeayromwmii kKadeapou:
KaHJ.(Qu3.-Mat.HayK, no1eHt, bpaxyn H.B.

(noonucw)



Buzuposanue PIIJ nis cnonnHeHus: B o4epetHOM Y4eOHOM oy
"YTBEPXJAIO"

Pabouyast mporpamma nepecMoTpeHa, 00cyxieHa u 0100peHa i ucronHerus B 2024 - 2025 yueOGHOM roy Ha
3acemannu kadenpsr MHGOPMAITMOHHBIX TEXHOJIOTHH

[Iportokom ot " " 2024 1. No__

3aB. kabenpoii kaun.bus.-maT.HavK. noueHt. boanvi H.B. (nomce)

Busuposanue PIIJ] nns ucnonHeHus: B ouepeHOM Y4eOHOM oy
"YTBEPKIAIO"

PaGouyas nporpamma nepecMoTpeHa, 00cyxIeHa 1 o100peHa Juist ucroiHeHust B 2025 - 2026 yueOHOM To1y Ha
3acenannu Kadenpsl MHGOpMAaMOHHBIX TEXHOIOTHIA

[Ipotokom ot " " 2025 . No_

3aB. kadenpoii kau.pu3.-MaT.HayK, Ao1eHT, bpamxyr H.B. " (nommucs)

Buzuposanue PIIJI a5 ucnostHeHus1 B 04epetHOM Y4eOHOM IOy
"YTBEPXIAIO"

PaGoyast mporpamma nepecMoTpeHa, 00cyxaeHa 1 og00peHa st ucnojHeHust B 2026 - 2027 yueOHOM roay Ha
3acenanuu kadeapol MHGOPMAIMOHHBIX TEXHOIOTHH

[Ipotokom oT " " 2026 . No_

3aB. kabenpoil kann.bus.-MaT.Havk. nouedt. boanvin H.B. (nomuce)

Buzuposanue PIIJ] a5 ucnosiHeHUsI B 04epeTHOM Y4e€OHOM IOy
"YTBEPXIAIO"

Pabouas mporpamma nepecMoTpeHa, o0cyxaeHa u onodpena s ucrioHerwst B 2027 - 2028 yae6HOM roxy Ha
3acenannu kadenpbl MHOOPMAIMOHHBIX TEXHOIOTHIA

[Ipotokon ot " " 2027 r. Ne__

3aB. kadeapoii kaHa.(pu3.-MaT.HaYK, AOLEeHT, bpaxyn H.B. ~ (nommucE)



PA3JIEJI 1. OPTAHU3AIIMOHHO-METOJINYECKHUIA

1.1. OEJIUA JUCHOUTIJINHDbI

DopMHUpOBaHHE CHUCTEMBI TEOPETHUYECKUX 3HAHWWA M TPAKTHYECKUX HABBHIKOB B 00JACTH TpPHUMEHEHUS
UHGOPMAITHOHHBIX CHUCTEM TUTS MTOBBIIIICHUS 3¢ HEKTUBHOCTH MEHEHKMEHTA u MTOBBIIIECHUS
KOHKYPEHTOCIIOCOOHOCTHU TPEIIPUSATHSL.

1.2. YYEBHBIE 3AJAYU JUCIIUAITIJINHBI

- chopMHpOBaTE OCHOBHBIC TOHATHS O (QYHKIIHOHAIBHBIX BO3MOXHOCTIX IwIaThopMel «1C:
[pennpustue 8.3» u CRM-monyns kondurypanuu «1C: ERP YII»;
- NpuoOpEeTeHHE NPAKTHYECKUX HABBIKOB paboTel ¢  ¢dyHkouoHamom 1atgopmel u  CRM-monyns
koHuryparuu «1C: ERP YII».

1.3. MECTO JUCHUIVIMHBI B CTPYKTYPE OCHOBHOHU OBPA3OBATEJIBHOU
IMPOT'PAMMBI

uki (pazzen) OIIOII BO: |b1.B

1.3.1. Jucyunauna "1C:Ilpeonpusmue (ompacnesvie pewenus)" onupaemcs na credyrowue 31emMeHmol
OI10Il BO:

WHdopManmoHHbIe TEXHOIOTUH B MIPOGECCHOHANBHON JICATEILHOCTH

1.3.2. Jucyunnuna "1C:llpednpusmue (ompacnesvie peutenus;)” evicmynaem onopou OJs CLeOyiouux
9/1EMEHMO8:

BI/I3HCC-HJ'I8,HI/IpOBaHI/Ie

DuHaHCOBBIII MEHEIKMEHT

1.4. PE3YJIBTATbBI OCBOEHUA JUCILHUIIJIMHBI:

IIK-8.6:  Jlemoncmpupyem  HABbIKU  UCNONb308AHUS  KOPNOPAMUBHBIX — UHQOPMAYUOHHBIX — CUCMEM
npogheccuoHanbHo20 Ha3HAYeHUs

3HATh:

Yposens 1 | O6mryro ctpykrypy u ¢yakmmn CRM-cuctem

Yposensb 2 | Knaccel 3anay, permaemsix mpu nmomomu CRM-cuctem

Yposens 3 | Komnonentst CRM-pemennii

YMeTh:

Yposenb 1 | AHaTU3UPOBATh KIIMEHTCKYIO 0a3y cpeactBamu CRM-cucTeMsl

Yposens 2 |Pemats 3a1a4n yripaBieHUs] KOHTAaKTaMU

YpoBenb 3 | Pemats 3anaun yrnpapieHUs! MApKETUHIOM H IIPOJAKaMHU

Bnaners:

Yposenb 1 | Meronamu yrpaBieHus KIIMEHTCKOH 0a30i mocpenctBoM CRM-crcteMbl

Yposens 2 | Meronamu ynpasieHus npoaaxamu nocpeactsom CRM-cucremst

YpoBenb 3 |HaBeikamn ympaBnenuss mpoueccamu CRM-momyms kondurypammm "1C ERP VII" u "1C TMS
Jloructuka"

B pesynemame oceoenusn oOucyunaunsl ""1C:Ilpeonpusmue (ompacnesvie peutenusn)'” obyuarouguiics

3.1 |3uarh:

Crpykrypy CRM-monysst kongurypanuu "1C ERP YIT"

3.2 (| Ymern:

Hacrtpausats nmporeccs CRM-momyns korduryparum "1C ERP YVIT"

3.3 | Baagersn:

Haseixkamu ynpaenenns mporieccamu CRM-monymst kongurypanuu "1C ERP YIT"

1.5. ®OPMbI KOHTPOJIA

Texkymuii KOHTPOJIb YCIIEBAEMOCTH IO3BOJIIET OLCHUTh YPOBEHb C(OPMHUPOBAHHOCTH 3JIEMEHTOB
KOMIIETEHIIN (3HAHWH, YMEHWH W TPHUOOPETEHHBIX HABBIKOB), KOMIIETEHIWH C IOCIEAYIOMNM OO0beIUHEHUEM
OLIEHOK W TPOBOAUTCS B (OpME: YCTHOTO ONpoca Ha JIEKIHOHHBIX W CEMUHAPCKHUX/TIPAKTUYECKUX 3aHITHSIX
(ppoHTaNBHBIN, WHAMBUAYAIBHBIA, KOMIUICKCHBINH), MHCHMEHHOW MPOBEPKH (TECTOBBIC 3aJaHUs, KOHTPOJIb 3HAHUH
IO pasfeny, CUTYallMOHHBIX 33JaHUil W T.I.), OLEHKH aKTUBHOCTH paboThl 0OydarolIerocs Ha 3aHATHH, BKJIIOYAs
3a/laHus 7151 CAMOCTOSITENIbHON PadOThI.

Hpomeafcymounaﬂ ammecmayus




Pe3ynbTaThl TEKyIIETO KOHTPOJIS M IPOMEXYTOYHOM aTTecTauud (OPMHUPYIOT PEHTHHIOBYIO OLCHKY
pabotel crtynenra. Pacmpenenenwe 0amnoB mpu  GOPMHUPOBAHMM PEHTHHTOBOM OIEHKH pPa0OTHl  CTyAEHTA
OCYLIECTBIISIETCA B COOTBETCTBUM C JCHCTBYIOIIMM JIOKaJIbHBIM HOpPMaTWBHBIM akToM. Ilo aumcuunnmze
"1C:IIpenmpusrtue (oTpaciieBble pemeHus)" BHIOM MPOMEXYTOUYHON aTTECTAINH SBISIETCS 3a4eT C OI[EHKON

PA3JIEJI 2. COAEPKAHUE JUCIIUITJIMHBbI

2.1. TPYIOEMKOCTBb OCBOEHUSA JUCHUIIJIMHBI

Obmas Tpynoémkocts aucuuiuimasl "1C:Ilpeanpusarue (oTpacneBble pemieHus)" cocTaBiseT 3 3a4éTHbIC
emuanIel, 108 gacos.

KonmdecTBO 4acoB, BBIAETSEMBIX Ha KOHTAKTHYIO PabOTy C IpermoAaBaTeieM W CaMOCTOATENBHYIO PadoTy
o0yuaromerocs, onpeAessieTcs] y4eOHbIM IUTaHOM.

2.2. COJEPKAHUE PA3JEJIOB JUCIUIIJIMHBI

HaunMmeHoBaHue pa3ieioB M TeM /BU/ 3aHATHSI/ Cemectp | HacoB | Komneren- | Jluteparypa | Uurte | Ilpumeuanue
/ Kypce M PAaKT.
Pazpnen 1. O6mas crpykrypa CRM-cuctem
Tema 1.1 McTopust OTHOIIEHNH C KIIMEHTaMHU U 7 2 [IK-8.6 | JI1.1J12.1J13 0
oOMeH nH(popManuen MeXITy 2
corpynaukamu /I1p/ o1
Tema 1.1 McTopust OTHOIIEHUH C KIIMEHTaMU U 7 6 [IK-8.6 | JI1.1J12.1J13 0
o0MeH uHpopManen MexIy 2
corpyaaukamu /Cp/ 21
Tema 1.2 busnec-mipornieccsl kommanuu /I1p/ 7 6 TIK-8.6 | JI1.1J12.1J13 0
2
o1
Tema 1.2 busnec-mporeccel kommanuu /Cp/ 7 6 IIK-8.6 | JI1.1JI2.1J13 0
2
91
Tema 1.3 MOHUTOPHHT KadecTBa pabOTHI C 7 2 IIK-8.6 | JI1.1J12.1J13 0
kiaueHtamu /I1p/ 2
o1
Tema 1.3 MoHUTOpHHT KadecTBa pabOTHI ¢ 7 8 [IK-8.6 | JI1.1J12.1J13 0
kientamu /Cp/ 2
31
/Konc/ 7 2 [K-8.6 J2.1 0
Tema 1.4 Ynpasnenue kadectsoM /I1p/ 7 2 [IK-8.6 | JI1.1J12.1J13 0
2
91




Paznen 2. @ynkunonaabHocts CRM-cucrem

Tema 2.1 Knuenrckas 6aza /[1p/ IIK-8.6 JI1.1J12.1
21
Tema 2.1 Knuenrckas 6aza /Cp/ I1K-8.6 JI.1J12.1
31
Tema 2.2 Ympasnenune kontakramu /I1p/ TIK-8.6 JI1.1J12.1
31
Tema 2.2 Ynpasnenue kontakramu /Cp/ [IK-8.6 JI.1J12.1
31
Tema 2.3 Ynpasnenue mapketurrom /I1p/ IIK-8.6 JI1.1J12.1
21
Tema 2.3 Ynpasnenue mapketuarom /Cp/ [IK-8.6 J1.1J12.1
31
Tema 2.4 Yrpasnernne nponaxkamu /I1p/ TIK-8.6 JI1.1J12.1
31
Tema 2.4 Yupasnenue npogaxamu /Cp/ [IK-8.6 | JI1.1J12.1J13
A1 J13.2
31
Paznen 3. Kpurepuu Bsi6opa CRM-cucrme
Tema 3.1 Tumet CRM-cuctem /Ip/ IIK-8.6 JI1.1J12.1
21
Tema 3.1 Tumet CRM-cuctem /Cp/ IIK-8.6 | JI1.1J12.1J13

1
31




Tema 3.2 CoBOKyIHast CTOMMOCTb BIaJACHUS 7 6 T1IK-8.6 | JI1.1J12.1J13 0

CRM-cucremotii /I1p/ 2

)|
Tema 3.2 CoBOKyIHast CTOUMOCTb BIaJCHUS 7 8 TIK-8.6 | JI1.1J12.1JI3 0
CRM-cucremott /Cp/ A

o1

PA3JIEJI 3. OBPA3ZOBATEJIBHBIE TEXHOJIOI'MU

B mnpomecce ocBOEHHMS AMCHUIUIMHBI HCIIONB3YIOTCS CIEAYIOIIMEe 00pa30BaTEe/IbHbIC TEXHOJIOTHUU: JISKIIUU
(J), mpaxtmueckue 3austus (IIP), camoctostensHas pabora cryneHtoB (CP) Mo BBIOTHEHHIO Pa3iMYHBIX BHIIOB
3aJlaHuH.
1. B mporecce OCBOSHUS AMCUMIUIMHBI HCIOJB3YIOTCS CICIYIONINE WHTCPAKTHBHBIC OOpa30BATCIbHBIC TEXHOJIOTHH:
npoonemuas nekius (I1JI). JlekunoHHBIN Matepwan mpeAcTaBIeH B BUE crlain-npeseHtanwu B (opmarte «Power
Point». [Ins HarmsggHOCTH WCIONB3YIOTCA MAaTEpPHalbl PAa3NUYHBIX HAyYHBIX M TEXHUYECKHX OKCIEPUMEHTOB,
CIPAaBOYHBIX MaTEPHAJIOB, HAYYHBIX CTaTed T.J. B Xojae JieKuuu mpeaycMOTpeHa oOpaTHas CBS3b CO CTYICHTAMH,
AKTUBU3UPYIOIIUE BOIPOCHI, MPOCMOTP U 0oOCykIeHHe BuaeohwibMoB. llpy TpoBeeHWN JEKIUH HCHOIb3YeTCs
POOJIEMHO-OPUEHTHPOBAHHBIA MEXIUCIUIUIMHAPHBIN TTOAXO0/, TPEIoIararolinii TBOPYECKHE BOIPOCHI W CO3IaHHE
JTIUCKYCCHOHHBIX CUTYaIlnH.
2. [Ipu U3110KEHUU TEOPETHUECKOTO MaTepHalla UCTIONB3YFOTCS TAKUE METO/IbI;
— MOHOJIOTHYECKHIA;
— IIOKa3aTeNbHBIN;
— IUAJTOTHYCCKUIA;
— 3BPUCTUYECKUI;
— HWCCIICIOBATENLCKHIA;
— npo0JIeMHOE U3JI0KEHHE.
3. Ucnonp3yroTcs cieayronue MPUHIHAIEI TUAAKTAKA BBICIIICH [ITKOJTBI;
— MOCIIE0BATENNFHOCTE O0YUEHUS;
— CHCTEeMaTUYHOCTb OOyJIEHHS;
— IOCTYIHOCTb OOY4ECHHS;
— MIPUHIIAI HAYIHOCTH;
— MIPUHIXIEI B3aHMOCBSI3M TE€OPUH U TPAKTHKH;
— MPUHIIUI HATJISTHOCTH | JIP.
B koHIIe Ka)KI0H JISKIIUK TPEAYCMOTPEHO BPEeMs s OTBETOB Ha MPOOJIEMHBIE BOIPOCHI.
4. CamocrosiTenbHass paboTa TpemHa3HaueHAa JUIT BHEAYAWTOPHOW  pabOTBl  CTYAEHTOB, CBS3aHHOW C
KOHCIIEKTHPOBAHUEM HCTOYHHKOB, YUeOHOTO MaTepuala, W3y9eHHEM IOMOJHHUTEILHON JTUTepaTyphl MO AWCIHILINHE,
ITOJITOTOBKOM K TEKYIIEeMy U CEMECTPOBOMY KOHTPOJIKO, a TAKKE BBITOJHECHHUEM WHIWBUIYAIbHOIO 3allaHus B Qopme
pedepata, SMIIPUIECKOTO HCCIIETOBAHMS.

PA3JIEJI 4. YHEBHO-METOANYECKOE U MATEPUAJIBHO-TEXHUYECKOE
OBECIIEYEHME JUCHHUIIJINHbI

4.1. PexoMeHayemMas JuTeparypa

1. OcHoBHas TUTEpaTypa

ABTODHI, 3araBue W3 narenscTBO, IO
JI1.1 | Kynunos A.B., Ynpasienue npoaakaMy U B3aUMOOTHOLICHUSIMU C 1C EPR akagemus, 2019
Muponenko A.A. kiuenTamu (324 c.)
2. lonoJIHUTEIbHAS JIUTEpPATypa
ABTODBHI, 3arnaBue H3paTenscTBO, TOA
JI2.1 |SxoBneB A.B. Vipasnenue Npou3BOACTBOM: IIIIaHUPOBAHUE U 1C ERP akanemus, 2018

mucnerdepuzanus (219 c.)

3. Metoanyeckue pa3padoTku

| ABTOpBI, | 3arnaBue | M31aTenbCTBO, roj]




ABTODHI, 3arnaBue W3 narenscTBO, 1O

JI3.1 MeTtoanueckue peKOMEHIAIUN JIJIi CAMOCTOSI TEIbHOMN Honenk: TOY BITO
JIutBak E.T. paboThI CTYASHTOB 10 yueOHoH auciuiuinie «1C: "INIOHAYUIC", 2022
[Ipenmpusitue (OTpacieBbie peleHus )» (Il CTYIESHTOB
Hanpagienus moarotosku 38.03.02 MeHemKMEHT) .-
IIporoxo: 3acenanus kadenpsl HHPOPMAITHOHHBIX
texHoyoruit Nel ot 29.08.2022 r (30 c.)

JI3.2 Metonnyeckue peKOMEHIaluU 1J1s IPOBENCHUS Horenk: IOY BITIO
JlutBak E.I. MPAKTUYIEKUX 3aHATHH 1Mo ydeOHoi aucuuruinae «1C: "IHOHAYUIC", 2022
[pennpusitue (oTpacieBbie petieHus )» (A CTYIECHTOB
Hanpagierus moarotosku 38.03.02 MeHemKMEeHT) .-
IIpoTokomn 3acemanwmst kadeapbl HHGHOPMAITMOHHBIX
texHonoruit Nel ot 29.08.2022 r (60 c.)

4.2. IlepevyeHb pecypcos
HH(OPMAIMOHHO-TEJIEKOMMYHHKAIIMOHHOH ceTH "UHTepHeT"

Kypc "1C ympasnenue mnpeampustiem” B LMS Moodle
IOy BIIO "HIOHAVYUIC". - [OnextpoHHBIH pecypc]. - |https://elearn.donampa.ru/course/view.php?
Pexnm noctyna: [ 1d=352

https://elearn.donampa.ru/course/view.php?id=352

6]

4.3. IlepeyeHb MPOrpaMMHOro obecredeHust

JluneH3uoHHOE W CBOOOJHO  pacmpocTpaHseMoe  IporpaMMHOe — oOecriedeHHWe, B TOM  HYHCIIE
OTEYECTBEHHOTO MTPOM3BOJICTBA!
JIMneH3noHHOe M CBOOOMHO pAacIpoCTpaHseMoe MporpaMMHOEe OOecredeHre, B TOM YHCIIE OTEYECTBEHHOTO
MPOM3BOICTBA.
AyIWTOpHBIE 3aHSATHS NPOBOMASATCS B KOMIIBIOTEPHBIX KiaccaXx C JocTynoM K cetn MartepHer. [ns mpoBemeHUs
KOHCYyNIbTauui B online-pexxume ncnoib3yercst LMS Moodle n Yandex.telemost.
[TporpamMmmuoOe oOecnieueHue:
1. Onepannonnas cucrema Windows XP u Beiie; naker Microsoft Office 2010 u Beiiire.
B mpouecce wu3ydeHHs AWCUMIUIMHBI HCHOJB3YIOTCS WHQOPMALMOHHBIE TEXHOJIOTHH IPOCKTHPOBaHUs OH3HEC-
IPOLIECCOB B paMKax 3aJad MEHepKepa 0 MEepCoHaly, a Takke B Ka4eCTBE OCHOBHOTO NPOTPAMMHOTO 00eCTeYeHUs
ucnionssyetcst mnarpopma «1C: Tlpennpusitre 8.3» u monynspuble KoHdurypauun «1C: 3apriarta u yrnpaeleHHE
nepconanomy, «1C: ERP- cuctema» u npyrue.

4.4. lIpodeccuonanbHbie 6a3bl JAHHBIX U HH()OPMALUMOHHbIE CIIPABOYHBIC CHCTEMBbI

KommbloTepHass TexHMKa C BO3MOMKHOCTBIO NOAKIIOUEHHS K ceT «MHTepHeT» M obecnedeHWeM JOCTyna B
JNEeKTPOHHYI0 HH(pOopManmoHHo-o0pa3zoBarensHylo cpenxy (DHMOC TOY BIIO JOHAYUIC) wu smeKkTpoHHO-
oubanoreunyto cuctemy (OBC IPRbooks), a Takke BO3MOXXHOCTBIO HMHIMBHIYAJIbHOTO HEOIPAHHUECHHOTO JOCTYIa
obyuatomuxcst B ObC u OUOC nocpeacteom Wi-Fi ¢ mepcoHalbHBIX MOOMIBHBIX YCTPOICTB.

B nponiecce 00yueHs HCTIONB3YIOTCS BO3MOXKHOCTH TopTana http://v8.1c.ru/.

4.5. MartepuaJbHO-TeXHUYECKOe oOecreyeHne TUCUMIIIHHBI

1. YuebHas aymuTopus IUIsl IPOBEACHUS 3aHITHN JIEKIMOHHOTO THma: aymutopust No 602 y4eOHBIH KOpITyc
Ne 1.
- xoMnbioTepsl (9); mporpamMmHoe obecrnieuenne - Microsoft Office 2010 (mmnensus Ne 47556582 ot 19.10.2010 r.,
munersus Ne 49048130 ot 19.09.2011);
- crienuanM3upoBanHas mMebenb: pabodee MecTo mpemnogaBarens, paboune mecra oOydaromuxcs (25), ctanroHapHas
JOCKa.
2. VYueOHas ayguTopusi IJisi NPOBEACHUS 3aHATHH CEMHMHAPCKOTO THIA, TPYNIOBBIX 3aHATHH W KOHCYJbTALHM,
TEKYIIETO KOHTPOJISA U IPOMEKYTOUHOM arrecTaruu: ayauropus Ne 702 yaeOnbIii kopirye Ne 1.
- xomnbioTepsl (9); mporpamMmHoe obecrnieuenne - Microsoft Office 2010 (mnensus Ne 47556582 ot 19.10.2010 1.,
munen3us Ne 49048130 ot 19.09.2011);
- crienuanM3upoBaHHas Mebenb: pabodee MecTo mpemogaBarens, pabodne mecra oOydaromuxcs (26), cTtanmuoHapHas
JI0CKa.
3. ITomeleHust Jyiss CaMOCTOSTEILHON pa0OThl ¢ BO3MOXKHOCTBIO MOJKIIOUCHUs K ceTu "MHTepHeT" M oOecrieueHueM
JOCTYIIA B JIEKTPOHHYIO HH(OPMALMOHHO 00pa30BaTENbHYIO CPELy OpraHU3aLuH:
YUTAIBHBIE 3aJIbI, yaeOHbIe KopITyca 1, 6. Anpec: . JloHerk, yiu. Yenrockunnes 163a, 1. Jlonenk, yin. Aprema 94.

Ceprep: AMD FX 8320/32Gb(4x8Gb)/4Tb(2x2Tb). Ha cepepe ycraHOBIieHA CBOOOJHO pacmpocTpaHseMast
onepauuonHas cucteMa DEBIAN 10. MS Windows 8.1 (JluneHsuoHHass Bepcusl OINEPAOHHOH CHCTEMBI
MOJITBEpX/IeHa cepTudukatamMu TouMHHOCTH cucteMbl Windows ©Ha kopmyce [IK), MS Windows XP
(JIuensnoHHas BepcHsl ONEPAIMOHHON CHCTEMBI TOATBEPXKICHA cepTU(UKATAMH TMOJUIMHHOCTH cucTeMbl Windows
Ha kopmyce IIK), MS Windows 7 (JluneH3noHHasi BepcHs ONEPalMOHHON CHUCTEMBI MOATBEpXKIEHa CepTH(HKAaTaMU




nommHHOCTH cucteMbl Windows Ha kopmyce IIK ), MS Office 2007 Russian OLP NL AE (ymmenzun Microsoft Ne
42638778, Ne 44250460), MS Office 2010 Russian (unensun Microsoft Ne 47556582, Ne 49048130), MS Office
2013 Russian (mmen3uu Microsoft Ne61536955, Ne 62509303, Ne 61787009, Ne 63397364), Grub loader for ALT
Linux (mumensus GNU LGPL v3), Mozilla Firefox (mmmensuss MPL2.0), Moodle (Modular Object-Oriented
Dynamic Learning Environment, munenszus GNU GPL), IncScape (mumensus GPL 3.0+), PhotoScape (nmmensus
GNU GPL), 1C ERP VII, 1C 3VII (6ecnnaTtHeie oOOJauHbIe pelIeHHs A 0Opa30BaTeIbHBIX YUPEKICHHHA OT
1Cfresh.com), OnlyOffice 10.0.1 (SaaS, GNU Affero

General Public License3).

PA3JIEJI 5. ®OHJI OHEHOYHbIX CPEACTB

5.1. KonTponbHBIe BONPOCHI M 3aAaHUs

1.3anonHeHye U BeJIeHUE CITPABOYHHUKOB

2.Peructpanys HOBOro KJIMEHTa

3.ITonck TBOMHUKOB KITMEHTOB M KOHTAKTHBIX JIHI
4.AHann3 TOJHOTHI 3aMTOJTHEHUS KITMEHTCKON 0a3bl
5.I'pynnoBoe u3meHeHue noen

6.CerMeHTanys KIMEHTOB

7.ABC- n XYZ-ananuzbl

8.Metoxg ABC

9.Meton XYZ

10.Perucrpariuisi KOHTAKTOB C KIMCHTAMH

11.ITomyuenue HCTOPUH NTEPETOBOPOB C KITUEHTOM
12.IInanupoBaHye KOHTAKTOB, KaJICHaph, HATOMUHAHUS
13.AHanu3 KOHTaKTOB

14.0Opranuzanus paboThl ¢ IIEKTPOHHON OYTOM
15.0Opranu3anus MOYTOBBIX U 3JIEKTPOHHBIX PACCHUIOK
16.MHTETpaIms ¢ MeCcCeHKepaMu, CepBUCaMU OTIIPaBKH SMS
17.MuTerpanus ¢ TenedoHuei

18.Ilepenaua nHpopManuy MEXIy COTPYIHHUKAMHU
19.Ilepenaua TeKymux A€y JPYroMy COTPYOHUKY
20.Peructparnus nHTepeca KINeHTa

21.Ananu3 notpeOHOCTEH KIMEHTOB

22.0Opranuzanys NpoAaXx ¢ HOMOLIbIO OM3HEC-TIPOLIECCOB
23.AHanu3 poJiaxk ¢ MOMOIIBI0 « BopoHKHM mpogasko

24 Kongepcust « BOpoHKH MpoJax»

25.1ToaroToBKa KOMMEPUYECKUX MPEIIOKEHUI
26.ITonroroBka c4eTOB Ha OIJIATY

27.Pabota ¢ 1eOUTOPCKOM 3a10JPKEHHOCTRIO

28.Ananus npogax, ABC-ananu3 npoaax
29.XYZ-ananu3 npoaax

30.Benenne cnricka HCTOYHUKOB PEKJIAMBI
31.Peructpanuus MCTOYHUKOB PEKJIAMBbI TIPH OOPAILIEHUN KIIMEHTOB
31.I1nanupoBaHrEe MapKETUHTOBBIX KaMITaHUN
33.0Opranu3anusi MapKETHHTOBBIX MEPOTIPUATHI
34.0Opranuzanus pacchlyIoK

35.0pranu3anus TeneMapKeTHHra

36.AHanu3 peKksiaMHbIX KaMIIaHUN

37.BCG-matpuria

38. Hactpoiika mpaB goctyna u HHTepEHCcOB Moab30BaTeNeH
39.«OnepaunonHbIiy k1acc CRM

40.Anamutnaeckniit CRM

41.Komnabopanuonusiii CRM

42 Knaccuduxauus CRM no pa3mepy 6uszHeca.

43. Bugs! munensuit Ha CRM-cucteMsl

44. OcHOBHBIE 331241 aIMUHUCTPUPOBAHUS

5.2. Tembl NUCBMEHHBIX PadoT

[IuceMeHHBIE paOOTHI HE MPETYCMOTPEHBI

5.3. ®oHAa OLEHOYHBIX CPEICTB

®onx  oueHouHblX cpexncts aucuuiuinHbl "1C:llpeanpustie (oTpacieBble pemieHus)" paspaboTaH B




COOTBETCTBHUH C JIOKATHHBIM HOpMaTUBHEIM akToM PIBOY BO "JIOHAYUIC".
®onp omeHouHbXx cpeactB auciumuiuabl "1 C:IIpennpusitue (oTpaciieBble pemieHus))’ B TOJIHOM oObeMe
MPEJCTABIICH B BUAE NPWIOKEHNA K faHHOMY PII/I.

5.4. IlepeyeHb BUIOB OLIEHOYHBIX CPeICTB

NuaauBuyanbHbIE 3a/IaHUs
CobecenoBanue (camocTosiTeNIbHAA padoTa)

PA3JIEJI 6. CPEACTBA AJAIITAIIUU ITPEIIOJJABAHUA JTUCHUIIJIMHBI K
INOTPEBHOCTAM JIML] C OTPAHUYEHHBIMHU BO3MOXHOCTSAMMU 310POBbA

B crnyqae HE0OXOAMMOCTH, OOYYAIOIIMMCS U3 YKCTa JIKI[ C OTPAHWUYCHHBIMU BO3MOXKHOCTSIMH 3/10pOBbs (TI0
3asBJICHUIO OOYYAIOIETrocs) MOTYT TpeIaraTthCs OJHW W3 CIEYIOIMX BapHAHTOB BOCHPUATHS WHQOPMAIMH C
Y4E€TOM MX MHIMBUIYaIBHBIX MICUXOQHU3MYECKHX OCOOCHHOCTEH:

1) c npuMeHEeHHEM AIEKTPOHHOTO OOYYEHHS M AUCTAHIHMOHHBIX TEXHOJOTHH.

2) ¢ MpUMEHEHUEM CIIEMATBHOTO 000pyHOBaHUS (TEXHWKH) W MPOTPAMMHOTO 00eCTiedeHus, IMEIOIINXCS B
OIBOY BO "IOHAYUIC".

B mpomecce oOydeHHss Tpu HEOOXOAMMOCTH JJsl JIMI C HapylIEeHUSIMH 3pEHHUS, CIyXa H OIOpPHO-
JIBUTATEJILHOTO aImnapaTa Mpe0CTaBISIOTCS CICIYIONUE YCIOBHUS:

- JUIS JIUI] ¢ HapyIIeHWAMHU 3PEHHS: yIeOHO-METOAMYECKHE MaTepHajsl B MedaTHOW (hopMe yBeTWYEHHBIM
mpudroM; B ¢GOpME DSIIEKTPOHHOTO JOKyMeHTa; B (QopMme ayauodaiina (mepeBo] yueOHBIX MaTepHalioB B
aynrodopmMar); WHIUBUAYaTbHBIE 33/IaHUS] U KOHCYIIbTAIIHH.

- I JUI] ¢ HapYIICHUSAMH CyXa: Y4eOHO-METOMWYECKHE MaTepHalibl B IedaTHOW ¢opMme; B Gdopme
QJICKTPOHHOT'O JOKYMCHTA, BHUIACOMATEpHAJILI C CY6TI/ITpaMI/I; WHANBUAYAJIbHBIC KOHCYJIbTAllUM C MPHUBJICUCHUEM
CYpPJIOTICPEBOIUMKA; UHAUBUYAIbHBIC 3a]JaHHUS U KOHCY/IbTAIIUY.

- JUIS JUIl C HAPYIICHUSMH OMOPHO-JBUTATEIBHOTO ammapara: y4eOHO-METOJAWYECKHE MaTepualibl B
nevyatHod Qopme; B (GopMe DIEKTPOHHOIO JOKyMeHTa; B Qopme ayauodaiina;, HHIUBUAyalbHbIC 3aJaHUsA U
KOHCYJIbTAllUH.

PA3JIEJ 7. METOJUUYECKUE YKA3ZAHMS /151 OBYYAIOI[UXCSI 110 YCBOEHUIO
JUCLUILINHDBI

ITo paboTe oOy4aromuiics JOKeH:

03HAKOMHTBCSI C TEOPETHIECKUM MaTepHalioM;

OTBETHTH Ha BOIPOCHI JUIS TIPOBEICHUS CAMOCTOSATEIBHOTO KOHTPOJIS K JICKIIUH;
chopMHupOBaTL CBOIO TOYKY 3PEHHUS OTHOCHUTEIIBHO MPOOJIEM, KOTOPEIE CTABSITCS B JICKITUH;
OCBOUTbH HABBLIKW BBIIIOJIHCHUS 3aJaHHBIX MPAKTUYCCKUX onepaum‘/'l;

HOATOTOBUTCS K OOCY)KJCHHUIO KIIFOUYEBBIX BOIPOCOB HA MPAKTUYECKOM 3aHSTHHU.
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